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Denis Goalet

Commissioner

June 1,2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into
a Sole Source amendment to an existing contract with Deloitte Consulting LLP (VC# 174776), of
Harrisburg, PA, by increasing the price limitation by $3,329,040 from $114,508,772 to
$ 117,83 7,812, with a change to contract completion date of June 30, 2024, to extend the Bureau
of Developmental Services (EDS) New HEIGHTS scope for new Medicaid waiver requirements
and other essential Federal Public Health Emergency (PHE) services, effective upon Governor and
Council approval through June 30, 2024. 90.02% Federal and 9.98% General.

The original contract was approved by Governor and Council on June 19,2013 (Item # 19),
and amended with Govemor and Executive Council approval on May 2, 2018 (Item #43), and
April 8, 2020 (Item #24), with Govemor approval on July 1, 2020, (August 5, 2020 Informational
Item #P), and December 2, 2020 (January 22, 2021, Informational Item #R), and with Govemor
and Executive Council approval on September 15, 2021 (Item #34A).

Funds are available in the following accounts for State Fiscal Year 2022 and 2023 with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This request is Sole Source because DHHS is extending the contract completion date of
the agreement when there are no options for renewal remaining. The original contract was the
result of a competitive Request for Proposal (RFP). The vendor has been delivering COVID-19
related services and other New HEIGHTS enhancements for which they are uniquely qualified to
provide. It is in the best interest of the State to use the existing vendor to minimize costs and to
maintain continuity of support and efficient delivery of services. The vendor rate of service is
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fixed and has been determined by the DHHS to be extremely competitive. This rate is 21% lower
than the average of the four (4) vendors providing the most similar services to the State of New
Hampshire, and is lower than each of the four (4) comparable vendors. Additionally, the vendor is
the market leader in eligibility and enrollment (E&E) systems supporting over 30 States nationally
as well as four (4) of the six (6) New England states where they provide services comparable to
those included in the contract.

The purpose of this amendment is to implement require enhancements allowed for within
the scope of the original contract including newly approved, fully federally funded, and time
constrained Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for
Needy Families (TANK) projects, new Medicaid waiver requirements, as well as support for the
extended Federal PHE. The federal government has not yet ended the Federal PHE as anticipated,
and additional services are required to maintain the program, per requirements of the Center for
Medicaid and Medicare Services (CMS). These enhancements include the following:

Medicaid Waiver Support -The scope includes system changes to integrate Development
Disability (DO), Acquired Brain Disorder (ABD), and In Home Supports (IHS) Individual
Service Agreement (ISA) into New HEIGHTS and NH EASY to provide end-to-end
visibility and to improve coordination of care across community stakeholders. The ISA
serves as the basis for service planning and ultimately the prior authorizations utilized to
manage Medicaid waiver services delivery and budget.

TANK Pandemic Emergency Assistance (EA) - The scope includes system changes to
process Pandemic EA Benefits for all TANF Cash cases with eligible children based on
DHHS policy.

Medicaid Eligibility/Rules Changes - DHHS needs to make Eligibility and Enrollment
system changes to meet new Medicaid policy requirements. The scope includes extending
Medicaid coverage for children and pregnant women to one year, removing the resource
requirements for the Medicaid Saving Programs, and to enable program specific access to
Medicaid information strengthening security and privacy controls.

COVID-19 Ongoing Support & Unwind - DHHS must continue to make Eligibility and
Enrollment system (New HEIGHTS) changes to ensure continuous Medicaid coverage
through the full duration of the Federal PHE. The additional scope of services for this
ongoing support includes activities to provide this extended coverage for individuals who
satisfy the criteria to remain open; daily and weekly processes to track closures and reopen
by applying rules for reopening; and generating notices with special messages and provide
reports and other information for management and financial tracking as well as federal
reporting.

COVID-19 Unwind - This includes additional scope of services which is estimated to
impact 90,000 New Hampshire Citizens. The scope includes supporting various activities
to help eligibility workers, providers, and clients with the cessation of the Federal PHE, as
required per federal guidance to the States. This includes facilitating continuity of Medicaid
coverage for clients that meet eligibility criteria, redetermination method changes,
automating certain Medicaid closures, and providing PHE related notices to clients. The
scope also includes sending emails and text messages informing households impacted by
the end of Federal PHE of their redetermination and verification responsibilities and
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automating tracking of outbound calls that are initiated as a part of DHHS outreach
program to aid clients to comply with program requirements.

Benefit Recovery Tracking and Report Changes - The newly developed DHHS SNAP
Corrective Action Plan, which is required per Federal guidance, includes Eligibility and
Enrollment system changes for Special Investigations Unit tracking, automatic
establishment of cases, and enhanced reporting for benefits recovery based on State and
Policy regulatory guidelines.

New HEIGHTS supports approximately 800,000 daily transactions, with approximately
1,300 Department users for approximately 327,000 NH citizens.

DHHS will monitor contracted services using the following techniques:

• Daily collaborative work sessions between DHHS and the vendor, ensuring
deliverables are met. Weekly status reports are used for this purpose; and

• Close collaborative work sessions between the vendor and the U.S. Centers for
Medicare & Medicaid Services (CMS), as needed, to ensure timely implementation
of enhancements.

• Monthly calls with CMS are conducted to review Plans of Actions and Milestones,
and the security assessments.

Area served: Statewide.

Source of Funds; CFDA #93.558, FAIN 2101ALTANFC6, Administration for Children
and Families. CDFA #93.778. FAIN# 2101NHMED1CAID. MEDICAID. CFDA #10.649. FAIN
#224NH004F1003, USDA Food and Nutrition Services.

In the event that the Federal or Other funds become no longer available. General Funds will
not be requested to support this program.

Respectfully Submitted,

Denis Goulet
Commissioner

Department of Information
Technology

Lori A. Shibinctte
Commissioner

Department of Health and Human
Services

DG/ik

DoIT #2013-009E

RID: 49470

cc: Michael Williams. DoIT IT Manager for DHHS

Innovative Technologies Today for New Hampshire's Tomorrow"



Fiscal Details

Deloitte Consulting LLP

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse

DolT is 65% Federal, 35% General.

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2016 046-500465 3950041 Consultants $6,200,000 $0 $6,200,000

2017 046-500465 3950041 Consultants $6,200,000 $0 $6,200,000

2018 046-500465 3950041 Consultants $7,500,000 $0 $7,500,000

2019 046-500465 '  3950041 Consultants $7,500,000 $0 $7,500,000

2020 046-500465 3950041 Consultants $7,500,000 $0 $7,500,000

2021 046-500465 3950041 Consultants $7,500,000 $0 $7,500,000

2022 046-500465 3950041 Consultants $7,500,000 $0 $7,500,000

2023 046-500465 3950041 Consultants $1,875,000 $0 $1,875,000

Subtotal $61,375,000 $0 $61,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 046-500465 TBD Consultants $12,781,103 $0 $12,781,103

2019 - - - $0 $0 $0

2020 046-500465 TBD Consultants $1,773,179 $0 $1,773,179

2021 - - - $0 $0 $0

2022 046-500465 TBD Consultants $493,666 $1,735,682 $2,229,348

Subtotal $15,047,948 $1,735,682 $16,783,630

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$840,641 $0 $840,641

Subtotal $840,641 $0 $840,641

05-9S-45-451010-24720000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - SNAP ADMIN ARP FUNDS

Attachment • Bureau of Behavioral Health

Financial Detail
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Fiscal Details

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$809,496 $0 $809,496

Subtotal $809,496 $0 $809,496

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DIVISION OF PUBLIC HEALTH

SERVICES, BUREAU OF COMM & HEALTH SVCS, WIC INFRASTRUCTURE

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$60,000 $0 $60,000

Subtotal $60,000 $0 $60,000

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $499,729 $0 $499,729

2019 034-500099 TBD Capital Projects $499,728 $0 $499,728

Subtotal $999,457 $0 $999,457

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-14S;17IVC LEGACY SYSTEMS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $250,000 SO $250,000

2019 034-500099 TBD Capital Projects $250,000 SO $250,000

Subtotal $500,000 $0 $500,000

05-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, PUBLIC HEALTH DIVISION,

HEALTH AND SOCIAL SERVICES, 13-19S:VII-I BRIDGES MODERN

Attachment - Bureau of Behavioral Health

Financial Detail
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Fiscal Details

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $500,000 SO $500,000

2019 034-500099 TBD Capital Projects $500,000 SO $500,000

Subtotal $1,000,000 $0 $1,000,000

0S-95-45-451030-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

DIVISION OF CLIENT SERVICES - MARS-E SECURITY SiASSESSMENT

HHS TRANSITIONAL ASSISTANCE,

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $600,000 SO $600,000

Subtotal $600,000 $0 $600,000

0S-9S-48-48053O-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PROGRAM OPERATIONS - ELEaRONIC VISIT & VERIFICATION SYSTEM

HHS ELDERLY AND ADULT DIV,

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $5,660,000 SO $5,660,000

Subtotal $5,660,000 $0 $5,660,000

05-95-95-954030-17090000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:C DEV SERV IT PLAN

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-50099 TBD Capital Projects $3,579,777 SO $3,579,777

Subtotal $3,579,777 $0 $3,579,777

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228;1-X:E NEW HEIGHTS MODERN

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $7,518,836 SO $7,518,836

Attachment - Bureau of Behavioral Health

Financial Detail
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2019 034-500099 TBD

Fiscal Details

Capital Projects $7,080,535 SO $7,080,535

2020 - - - SO SO SO

2021 - - - SO SO SO

2022 034-500099 TBD Capital Projects $386,282 SO $386,282

Subtotal $14,985,653 ^0 $14,985,653

05-95-95-954030-09690000 HEALTH AND SOCIAL 5ERVICE5, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VII-H REG ASSESS DSN

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $50,066 SO $50,066

2019 034-500099 TBD Capital Projects $50,066 SO $50,066

Subtotal $100,132 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSICTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $1,209,564 SO $1,209,564

2019 034-500099 TBD Capital Projects $1,235,564 SO $1,235,564

Subtotal $2,445,128 $0 $2,445,128

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS. HHS TRANSITIONAL

ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, I3-I95:VII-E - NEW HEIGHTS INC

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $397,518 $51,995 $449,513

Subtotal $397,518 $51,995 $449,513

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: MEDICAID & BUS POLICY

OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

Attachment • Bureau of Behavioral Health

Financial Detail
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Fiscal Details

2019 102-500731 TBD
Contracts for

Program Services
$438,300 SO $438,300

Subtotal $438,300 SO $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES - DISABILITY DETERMINATION UNIT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 046-S0046S TBD Consultants $292,500 $0 $292,500

2019 046-500465 TBD Consultants $126,000 SO $126,000

2020 046-500465 TBD Consultants $243,507 so $243,507

Subtotal $662,007 $0 $662,007

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146;1-VI!IA DCYF CHILD WELFARE

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2020 034-500099 TBD Capital Projects $960,000 $0 $960,000

Subtotal $960,000 $0 $960,000

05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2020 103-502507 95010799
Contracts for Op

Services
$1,910,280 SO $1,910,280

2021 103-502507 95010799
Contracts for Op

Services
$2,137,435 SO $2,137,435

Subtotal $4,047,715 $0 $4,047,715

05-95-45-450010-24660000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF FAMILY SERVICES - TANF PEAF

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 046-500465 TBD Consultants $0 $149,760 $149,760

Subtotal $0 $149,760 $149,760

Attachment • Bureau of Behavioral Health

Financial Detail
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Fiscal Details

05-95-45-451010-24720000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - SNAP ADMIN ARP FUNDS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 046-500465 TBD
Contracts for

Program Services
$0 $723,323 $723,323

Subtotal $0 $723,323 $723,323

05-95-93-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DEVELOPMENTAL SVCS DIV,

DIV OF DEVELOPMENTAL SERVICES, L21:1VII3 DEVELPMNTAL IT REMED

State Fiscal Year Class/Object Job Number Description
Current'

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2023 034-500099 TBD Capital Projects $0 $668,280 $668,280

Subtotal $0 $668,280 $668,280

Overall Total I $114.508.772 I $3.329,040 I $117.837,812!

Attachment - Bureau of Behavioral Health

Financial Detail
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 8, 2022

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request for DoIT, on behalf of the Department of Health and
Human Services, to enter into a sole source contract amendment with Deloitte Consulting, LLP
of Harrisburg, PA, as described below and referenced as DoIT 2013-009F.

This is a sole source amendment with Deloitte Consulting PA, to extend the Bureau of
Developmental Services (BDS) New HEIGHTS scope for new Medicaid waiver
requirements and other essential Federal Public Health Emergency (PHE) services and
extend the contract end date to June 30, 2024.

The price limitation will increase by $3,329,040 from $114,508,772 to $117,837,812
effective upon Governor and Council approval through June 30, 2024.

A copy of this letter will accompany the Department of Information Technology's
submission to the Governor for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2013-009F

cc: Mike Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #6 to the New

HEIGHTS Maintenance Contract

This 6th Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#6", is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor"), a limited partnership organized under the laws of the State of Delaware with a place
of business at 30 N. Third Street, Suite 800, Harrisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 19, 2013, Item #19, as amended on May 2, 2018, Item #43, and as amended April 8, 2020, Item
#24, and as amended with Governor approval on July 1, 2020 and submitted to the August 5, 2020,
Governor and Executive Council meeting as Informational Item #P, and as amended with Governor
approval on December 2, 2020, and submitted to the Executive Council on January 22, 2021 (Informational
Item #R), and as amended on September 15, 2021, Item #34A, the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in consideration of certain sums
specified: and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS as defined in Attachment A-2 New HEIGHTS
Statement of Work for Amendment 6 Enhancements; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

06/30/2024.

2. Modify Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$117,837,812

3. Modify Exhibit A, Scope of Work, Section 1.1, Purpose, by adding paragraph f), the following:

e) The Contractor shall provide New HEIGHTS enhancement services as defined In
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements.

4. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in its entirely and replacing it
with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order:

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;

2. Exhibits A, B, C, C-1, D. E, F, G, H, I, J, and K;
SO)

Deloitte Consulting, LLP A-S-1.2 Contractor Initials

RFP-2014-DEHS-01-MAINT-01-A06 Page1of6 Date,



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Hampshire Department of Information Technology
New HEIGHTS Maintenance

a. Exhibit A-Scope of Work

I. Amendment 6

II. Attachment A-1 - New HEIGHTS Maintenance and Enhancement

Staff Loading Amendment 5

iii. Attachment A-2 New HEIGHTS Statement of Work for Amendment 1

Enhancements

iv. Attachment A-2 New HEIGHTS Statement of Work for Amendment 2

Enhancements

V. Attachment A-2 New HEIGHTS Statement of Work for Amendment 3

Enhancements

vi. Attachment A-2 New HEIGHTS Statement of Work for Amendment 4

Enhancements

vii. Attachment A-2 New HEIGHTS Statement of Work for Amendment 5

Enhancements

viii. Attachment A-2 New HEIGHTS Statement of Work for Amendment 6

Enhancements

b. Exhibit B - Payment Terms

i. Attachment B-1 New HEIGHTS Maintenance and Enhancement

Payment Schedule Amendment 6

c. Exhibit C - Special Provisions

d. Exhibit C-1 - Additional Special Provisions

e. Exhibit D - Certification Regarding Drug-Free Workplace Requirements

f. Exhibit E - Certification Regarding Lobbying

g. Exhibit F - Certification Regarding Debarment, Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Americans with Disabilities Act
Compliance

i. Exhibit H - Certification Regarding Environmental Traffic Smoke

j. Exhibit I - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

I. Exhibit K - DHHS Information Security Requirements

m. Certificates and Attachments

Certificate and Certificate of Authority

Certificate of Good Standing

Certificate of Insurance

iv. Computer Access and Use Agreement

Deloitte Consulting, LLP A-S-1.2 Contractor Initials
b/i/2022

RFP-2014-DEHS-01-MAINT-01-A06 Page 2 of 6 Date

sw



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Hampshire Department of Information Technology
New HEIGHTS Maintenance

3. Request For Proposals (RFP) 2013-009 dated August 6, 2012 incorporated by
reference:

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012,
incorporated by reference.

5. Modify Exhibit B, Section 2, Item a) by deleting the text in its entirety and replacing it with the
following:

a) This agreement is funded with funds from the New Hampshire General Fund in the amount
of $33,451,129, and other funds from the Governor's Office for Emergency Relief and
Recovery (GOFERR) under CFDA# 21.019 in the amount of $4,047,715, and with federal
funds made available under the following Catalog of Federal Domestic Assistance (CFDA),
as follows:

j. CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-A (TANF) in the amount of
$31,83,368.

ii. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of $8,340,045.

iii. CFDA #93.778, Federal Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$65,143,929.

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1,544,780.

V. CFDA #10.537, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Supplemental Nutrition Assistance Program (SNAP)
Employment and Training (E&T) Data and Technical Assistance in the amount of
$493,666.

vi. CFDA #10.649, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Pandemic EBT Administrative Costs in the amount of
$700,097.

vii. CFDA# 10.578, Federal Agency Department of Agriculture, Program Title WIC Grants
to States in the amount of $60,000.

viii. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, American Rescue Plan Act In the amount of $723,323.

ix. CFDA 93.558, Agency Department of Health and Human Sen/ices, Administration for
Children and Families, Program Title IV-A (TANF), Pandemic Emergency Assistance
Funds in the amount of $149,760.

6. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2, by replacing it in its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 6, which is attached

' hereto and incorporated by reference herein.

7. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 EnhancemeriTs,°^hich
is attached hereto and incorporated by reference herein. SW

Deloitte Consulting, LLP A-S-1.2 Contractor Initials
b/i/2U22
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

8. Modify Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment #3 by replacing It In Its entirety with Attachment B-1 New HEIGHTS Maintenance
and Enhancement Payment Schedule Amendment #6, which isattached hereto and Incorporated
by reference herein.

9. Add Exhibit K, DHHS Information Security Requirements, which is attached hereto and
incorporated by reference herein.

sw
Deloltte Consultlna. LLP A-S-1.2 Contractor Initials
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #6
remain in full force and effect. This amendment shall be effective upon the date of Govemor and Executive
Council approval with services to commence subsequent to Federal approval for the scope of work.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

6/8/2022

Date

State of New Hampshire
Department of Information Technology

/lU
Denis Goulet

Commissioner

State of New Hampshire
Department of Health and Human Services

6/6/2022

Date

—DocuSlgn«4l by:

•tatCtC6Bl84Mt<.

Lori A. Shibinette

Commissioner

for

6/3/2022

Date

Deloitte Consulting LLP
^OeeuSignad by:

.a8<0IPSC0CCMA3

Name: Scott workman

Managing Director
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

COocuSigncd by:
Date Narne: Rot'yn Guari no

Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Page 6 of 6
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-I

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 6

■SFY2013-SFY2017'

Total Average PTEs Per Year: 25.1

, Title . " , Average FTEs

Project Executive 0.1

Project Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Kofax/.Nct Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 6.0

QA Testers 0.0

Deloitte Consulting, LLP

RFP-20l4-DEHS-0l-MArNT-OI-A06

A-S-1.2
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 6

■  SFV2018-SFY2020

Total Average PTEs Per Year: 32.1

Tide Average FTEs

Project Executive 0.1

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and infrastructure

Administrator
1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

Deloitte Consulting, LLP

RFP-2014-DEHS-01-MAINT-01-A06

A-S-1.2
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 6

SFY2021 ■

Totnl Average PTEs Per Year: 30

Tille ■ • , ■ ■ A verage FTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastructure

Administrator
1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

Dcloitte Consuliing, LLP

RFP.20I4-DEHS-01-MAINT-01-A06

A-S-1.2
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 6

SFY2022

'  'Total Average PTEs Per Year: 28

Title ■ Average PTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Java Architects 1.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 2.0

Developer 1.0

QA Testers 2.0

Dcloitte Consulting, LLP

RFP-2014-DEHS-01-MAINT-01-A06

A-S-1.2
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system Is the backbone of the eligibility determination and case

management for the New Hampshire Department of Health and Human Services (DHHS).

New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,

determine eligibility, issue benefits, manage cases, and complete redetermlnations. It

automates more than 125 public assistance program variations, including 55 different

Medicaid categories with 180,000+ Medicaid consumers and manages approximately $1.4

billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully integrated

eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

New HEIGHTS case management includes Long Term Supports and Services (LTSS) Medicaid

waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs

and functions via self-service, including screening for potential eligibility, apply, change

reporting, appointment scheduling, redetermination, check benefit status, online client

notices, upload of documents directly to case workers, status of documents, list of

verifications needed to be provided, ability to sign up for e-mails and text messages, and

much more. The NH EASY provider portal supports LTSS medical eligibility determination,

assessments, service planning and prior authorization, including HCBC and Nursing home

services, service authorization planning, presumptive eligibility, Foster Care & Adoption

Parents referrals, WIG Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning

and indexing, document workflow, and enterprise content management. The document

imaging solution also supports scanning & indexing documents for Child Welfare and Child

Support systems. New HEIGHTS supports extensive interfaces with federal and state systems

such as the Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child

Support), MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise Business

Intelligence (EBI) platform supports reporting, and executive dashboards.

Deloitte Consulting, LLP

RFP-2014-DEHS-01-MAINT.01-A06
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

1.2 Purpose

This scope of services supports:

COVID-19 - DHHS needs to make Eligibility and Enrollment system changes to mitigate the
impact of COVID-19 on citizens through the benefit programs supported by New HEIGHTS. The

project scope includes an extended duration based on the anticipated COVID-19 public health

emergency (PHE) extension and Medicaid Unwind's additional scope of services. The scope also
includes supporting various activities to help caseworkers and clients with the cessation of the

COVID-19 emergency period.

Medicaid Waiver Support - The scope includes system changes to integrate Development

Disability (DD), Acquired Brain Disorder (ABD), and IHS Individual Service Agreement (ISA) into
New HEIGHTS and NH EASY to'provide end-to-end visibility.

Medicaid Eligibility/Rules - DHHS needs to make Eligibility and Enrollment system changes to

implement the following enhancements to the Medicaid eligibility rules:

•  12 months of continuous Medicaid coverage for children

•  Extend the post-partum coverage for pregnant women to 1 year

•  Remove resource requirements for the Medicare Savings Programs (MSP)

•  Enable program specific access for Medicaid information

Pandemic TANF EA - The scope includes system changes to process Pandemic EA Benefits for all

TANF Cash cases with eligible children.

Benefit Recovery Tracking and Report Changes - As per New Hampshire Semi-Annual'

Corrective Action Plan, the changes will be implemented to Eligibility and enrollment system to

assist the Special Investigations Unit (SlU) to track, automate the case establishment, and

enhance the reports to recover benefits paid to DHHS clients, due to fraud and abuse.

Deloitte Consulting, LLP

RFP-2014-DEHS-01-MAINT-01-A06
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

2 FUNCTIONAL REQUIREMENTS FOR
ENHANCEMENTS

The list is comprised of multiple projects supporting the scope of work summarized in Section

1 above as defined below:

2.1 COVID-19 Support

The scope of services Is comprised of multiple projects as defined below:

2.1.1 COVID Ongoing Support Due to Extended Emergency

The scope of this project Is to Implement or continue to support the following COVID-IS

related activities through the (PHE and beyond.

•  Provide continuous Medicaid/Quallfled Medicare Beneficiary (QMS) coverage for

individuals who satisfy the criteria to remain open as part of the COVID-19

emergency

•  Run weekly process to track any Medlcald/QMB closures and reopen by applying

rules for reopening and generate notices with special messages for reopening

•  For spenddown Individuals, run weekly and monthly processes to open Medlcald

and generate spenddown letters with special messages.

•  For Individuals closed due to lost contact, reopen Medlcald, but override

enrollment to Fee for Service and add new closure reasons related to "Lost

Contact" to the edit preventing workers from closing during the PHE.

•  Support the COVID-19 testing program, including MMIS corrections and

retrlggers for overlapping of Family Plannlng/Medlcaid reopening, including
spenddown.

•  Continue to generate and calculate numbers for Management and Financial
reports.

2.1.2 COVID Unwind

This project includes implementing the functionality to support the cessation of the
Federal COVID-19 emergency period:

•  Notifications to pending Ineligible and overdue redetermlnatlon population on

the possible loss of Medlcald coverage due to failure to redetermlnatlon or
verification documents. ds

•  Redistribute the redetermlnatlons based on DHHS PHE unvllr®tipeciflcations and
Deloitte Consulting, LLP A-S-1.2 Contractor Initials
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

to automate closures for failure to submit the redetermination applications.

•  New HEIGHTS 360 dashboard prioritization rules implementation for unwind

tasks.

•  Auto-process over Age/Medicare Recipient terminations.

•  Notify clients and providers whose spenddown cases have been opened for

continuous coverage that they must now submit medical bills to reopen.

2.1.3 Automation of Emails and Text Messages

This project includes emails and text messages informing households impacted by the

end of PHE of their redetermination and verification responsibilities.

2.1.4 Outreach Tracking

This project supports changes to the DHHS outbound call tracking screen and the call list

by removing manual list preparation and report generation on the call log.

2.1.5 COVID Unwind Tracking

This project supports the orchestration of the pink letter campaign for the clients and

track eligibility outcomes associated with the termination of PHE, which includes but is
not limited to overdue redeterminations, ineligible clients, and notification data.

2.2 Individualized Service Agreement (ISA) for Development Disability
(DD) and Acquired Brain Disorder (ABD)

The scope of this project includes migrating ISA to New HEIGHTS enterprise platform including

•  Create an interface (UI/UX) to capture all data collected in the ISA and import

into New HEIGHTS database.
[

•  Generate PDF versions ofithe ISA.

•  Create an interface to capture ISA amendments.

•  Create dashboard reminders for the Area Agency Case Manager when renewals

are due.

2.3 Medicaid Program Enhancements

The scope of services is comprised of multiple projects as defined below:

2.3.1 12-Month Children and Post-Partum Women Continuous Medicaid
OS

Eligibility

Oeloitte Consulting, LLP A-S-1.2 Contractor Initials
6/3/2022
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STATE C)F NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements
I

This project will implement functionality to allow Children to have 12 months of
continuous Medicaid coverage regardless of changes in income. In addition, it will
extend the post-partum coverage for pregnant women from 60 days to one (1) year.

Necessary system changes will In'clude modifications to the eligibility determination
process, redetermination processes, and notice modifications.

2.3.2 MSP Resource Test Elimination

This project will remove the resource requirements for Medicaid Savings Programs
(MSP) to align the application and renewal process with the MAGI program. This project
also allows Granite Advantage individuals to seamlessly transition to MSP without any

resource requirements if they become Medicare recipients. System changes will include
eliminating resource requests in NH EASY and New HEIGHTS application process,
eligibility changes, and notice of decision changes.

2.3.3 Medicaid-Specific Inquiry

This project will enable program-specific access for Medicaid without exposing other
program information (e.g., SNAP or TANF) to allow DHHS to accommodate outside
requests to access Medicaid information in New HEIGHTS.

2.4 Pandemic Benefits

The purpose of this project is to provide TANF Pandemic Emergency Assistance Funds (to
be referred to as "P-TANF") to all FANF Cash Cases (excluding NSWF) based on the
number of eligible children (unduplicated) $800 per child. The scope also includes
noticing clients, sending benefit information to EBT, EFT, or Check, and generating reports
for financial reconciliation.

2.5 Benefit Recovery Enhancements

The scope of services is comprised of the project as defined below:

2.5.1 Automate Claims Establishment and Track

This project will automatically aggregate data from other New HEIGHTS screens for
backlogged and ongoing cases to streamline case establishment and maintenance. The
project will also replace the current claim report with a real-time dashboard that
presents the pending backlog with dynamic filtering and sortable results. It will provide
the ability to act directly from the dashboard using an action budget to open necessary
screens automatically. It will aid in the tracking of status and outstanding actions. The
dashboard will provide access to relevant data items such as letters-SQflt or documents
intheinbox.

Deloitte Consulting, LLP A-S-1,2 Contractor Initials
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Department of Health and Human Services (DHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

2.5.2 Aging backlog Report

This project will create a report on the case backlog in aggregate, and it includes

trending to show counts per aging band for monitoring and management insight.

2.5.3 Automate restore loss of SNAP Benefits

This enhancement will provide the ability to add tasks for underpayments and present

them in a queue for workers to process for supplemental issuance.

2.5.4 TOP Changes

The project scope includes:

•  Automatically send all claims delinquent over 120 days matching updated

criteria to the Treasury Offset Program (TOP).

•  The weekly file sent for the payments should not contain the claim payments

that have a source of IRS to avoid clients receiving double credit for the same
offset.

2.5.5 Benefit Rounding Changes

This modification will update the rounding process to whole dollars so that it is applied
consistently when recouping SNAP benefits.

FNS guidelines will be met when rounding, and all cases will be treated in the same
manner (FNS Finding from the 2019 Management Evaluation)

2.5.6 Adding SNAP indicator to Reports

This modification will add a SNAP indicator to selected Benefit Recovery reports to track

SNAP cases.

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including:

•  Adherence to the established New HEIGHTS project management and application

development standards and best practices

•  Lifecycle management and (defect/change) tracking by project .—os

Deloltte Consulting, LLP A-S-1.2 Contractor Initials,
6/3/2022
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Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for

staff housed in the State-provided facility), operations cycle support,

change/configuration management, security scanning, subject matter expertise, and

post implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and

after normal business hours to assist the Contractor's enhancement team to

successfully run batch jobs in the Integration and Systems/acceptance test

environments and for implementation support.

c) State staff will complete systems and regression testing with support from the

assigned DD/ABD testing staff as defined in Milestone 5 below.

d) The State will develop and execute training plans, materials, and programs in support

ofwork associated with this Agreement.

e) Milestone deliverable dates of this agreement and the Project Plan shall be regarded

as estimates. The Contractor shall use diligent efforts to meet such dates and shall
notify theState promptly if significant delays are encountered In completing the

services ordeliverables.

f) DolT and the DolT Technical Service Group (TSG) will complete installation and initial

configuration of on-premises hardware/software to be deployed in the DolT data

center.

g) The State shall have all necessary authority to commit the State with respect to the

subject matter of this Amendment, including approval of the requirements to address
anyapplicable policies, laws, and regulations and of business rules and content.

Deloitte Consulting, LLP
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Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

5 MILESTONES

The scope of work Includes enhancement projects which require modifications to the New

HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the

functional requirements within the estimates provided in the table below. If the scope of an

individual project causes the Contractor to exceed the hours budgeted, the Department will

work with the Contractor to process scope adjustments, including adjustments across other

projects, in order for the Contractor to complete the cumulative scope of work within the

defined resources constraints (defined by the hours per project in the table below). If

resources are required beyond the exhibit below, the Department will request a change

order or prioritize New HEIGHTS Maintenance Contractor resources to support the

additional effort.

projectName , = . ' " Hours'^

COVID-19 - COVID Ongoing Support Due to Extended Emergency 5,2S0;00

COVID-19 - Automate sending emails and text messages 624.00

COVID-19 - Outreach Tracking ' v. ' " ' • '■ ' ,  468.00

COVID-19 - Unwind Tracking 2,328.00

DD/ABD-ISA- Individualized Service Agreement Migration to NH EASY 5,569.00

Medicaid Policy, Administration & Operational Efficiency - Continuous Medicaid 1,600.00

Coverage for Children & Pregnant Women
' Medicaid Policy, Administration & Operational Efficiency - Remove Resource Test for 1,500.00

MSP

Medicaid Policy, Administration & Operational Efficiency - Medicaid Specific Inquiry 1,667.00

P-TANF-.PandemicTANF EA,' .-i Z; - > . ■ 1,248.00

SlU - Automate Claims Establishment and Track 1.875.00

SlU - Aging backlog Report , . . 936.00

SlU - Automate restore loss of SNAP Benefits 1964.67

SlU -TOP Changes •; ■ ij .; ' ■; ^ : ■;i879.00

SlU - Benefit Rounding changes 311.67

SlU - Adding SNAP Indicator to Reports' .  .521.67

6 DELIVERABLES

The State will approve all Deliverables according to the review process d/KCPtoed below.[ sw
Deloitte Consulting, LLP A-S-1.2 Contractor Initials
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Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

a) Each Deliverable that conforms in all material respects with the applicable specifications

agreed by the parties in writing ("Specifications") will be approved by the State, without

condition. Within ten (10) working days from its receipt of a Deliverable, the State will

provide the Contractor with (i) written approval of such Deliverable or (ii) a written

statement of conditional approval (in which case the State will proceed to pay the

Contractor for the Deliverable) or rejection, which Identifies in reasonable detail the

deficiencies preventing approval without condition (the "Deficiencies"). The review

process begins with receipt of the Deliverable by the State. The date of receipt is the first

working day after the date of delivery to the State.

b) Within five (5) working days of the Contractor's receipt of a notice of Deficiencies, it will

clarify with the State the reasons for conditional approval or rejection. The Contractor will

have 30 working days from the end of the clarification period to complete corrective

actions in order for such Deliverable to conform in all material respects to the applicable

Specifications. Within five (S) working days of the State's receipt thereof, it will complete

its review of the corrected Deliverable and notify the Contractor in writing of acceptance,

conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be

deemed given by the State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review

thereof as set forth in this Section, or If the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of

subsequent stages of Contractor's performance.

Deloitte Consulting, LLP
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 $458,333.33 $458,333.33 $458,333.33

2 Maintenance and Enhancements - August 2013 08/30/13 $458,333.33 $916,666.66 $916,666.66

3 Maintenance and Enhancements - September 2013 09/30/13 $458,333.33 $1,374,999.99 ;$1;37<999;99
4 Maintenance and Enhancements - October 2013 10/31/13 $458,333.33 $1,833,333.32 $458,333.33

5 Maintenance and Enhancements - November 2013 11/29/13 $458,333.33 $2,291,666.65 $916,666.66

6 Maintenance and Enhancements - December 2013 12/31/13 $458,333.33 $2,749,999.98 $1,374,999.99

7 Maintenance and Enhancements - January 2014 01/31/14 $458,333.33 $3,208,333.31 $1,833,333.32

8 Maintenance and Enhancements - February 2014 02/28/14 $458,333.33 $3,666,666.64 $2,291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 $458,333.33 $4,124,999.97 $2,749,999.98

10 Maintenance and Enhancements - April 2014 04/30/14 $458,333.33 $4,583,333.30 $3,208,333.31

11 Maintenance and Enhancements - May 2014 05/30/14 $458,333.33 $5,041,666.63 $3,666,666.64

12 Maintenance and Enhancements - June 2014 06/30/14 $458,333.33 . i$5;499;9?9i96 $4,124,999.97

13 Maintenance and Enhancements - July 2014 07/31/14 $458,333.33 $458,333.33 $4,583,333.30

14 Maintenance and Enhancements - August 2014 08/29/14 $458,333.33 $916,666.66 $5,041,666.63

15 Maintenance and Enhancements - September 2014 09/30/14 $458,333.33 $1,374,999.99

16 Maintenance and Enhancements - October 2014 10/31/14 $458,333.33 $1,833,333.32 $458,333.33

17 Maintenance and Enhancements - November 2014 11/28/14 $458,333.33 $2,291,666.65 $916,666.66

18 Maintenance and Enhancements - December 2014 12/31/14 $458,333.33 $2,749,999.98 $1,374,999.99

19 Maintenance and Enhancements - January 2015 01/30/15 $458,333.33 $3,208,333.31 $1,833,333.32

20 Maintenance and Enhancements - February 2015 02/27/15 $458,333.33 $3,666,666.64 $2,291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 $458,333.33 $4,124,999.97 $2,749,999.98

22 Maintenance and Enhancements - April 2015 04/30/15 $458,333.33 $4,583,333.30 $3,208,333.31

23 ! Maintenance and Enhancements - May 2015 05/29/15 $458,333.33 $5,041,666.63 $3,666,666.64

24 Maintenance and Enhancements - June 2015 06/30/15 $458,333.33 '":($5;499S999.96- $4,124,999.97

Deloitte Consultin

Contractor Initials

Date
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OocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

25 Maintenance and Enhancements - July 2015 07/31/15 $458,333.33 $458,333.33 $4,583,333.30

26 Maintenance and Enhancements - August 2015 08/31/15 $458,333.33 $916,666.66 $5,041,666.63

27 Maintenance and Enhancements - September 2015 09/30/15 $458,333.33 $1,374,999.99 ;; r$'5;ft?9;999:9j5-

28 Maintenance and Enhancements - October 2015 10/30/15 $458,333.33 $1,833,333.32 $458,333.33

29 Maintenance and Enhancements - November 2015 11/30/15 $458,333.33 $2,291,666.65 $916,666.66

30 Maintenance and Enhancements - December 2015 12/31/15 $458,333.33 $2,749,999.98 $1,374,999.99

31 Maintenance and Enhancements - January 2016 01/29/16 $458,333.33 $3,208,333.31 $1,833,333.32

32 Maintenance and Enhancements - February 2016 02/29/16 $458,333.33 $3,666,666.64 $2,291,666.65

33 Maintenance and Enhancements - March 2016 03/31/16 $458,333.33 $4,124,999.97 $2,749,999.98

34 Maintenance and Enhancements - April 2016 04/29/16 $458,333.33 $4,583,333.30 $3,208,333.31

35 Maintenance and Enhancements - May 2016 05/31/16 $458,333.33 $5,041,666.63 $3,666,666.64

36 Maintenance and Enhancements - June 2016 06/30/16 $458,333.33 , 5$'5;499;999i96/ $4,124,999.97

37 Maintenance and Enhancements - July 2016 07/29/16 $458,333.33 $458,333.33 $4,583,333.30

38 Maintenance and Enhancements - August 2016 08/31/16 $458,333.33 $916,666.66 $5,041,666.63

39 Maintenance and Enhancements - September 2016 09/30/16 $458,333.33 $1,374,999.99 f v^5j499^99;9^
40 Maintenance and Enhancements - October 2016 10/31/16 $458,333.33 $1,833,333.32 $458,333.33

41 Maintenance and Enhancements - November 2016 11/30/16 $458,333.33 $2,291,666.65 $916,666.66

42 Maintenance and Enhancements - December 2016 12/30/16 $458,333.33 $2,749,999.98 $1,374,999.99

43 Maintenance and Enhancements - January 2017 01/31/17 $458,333.33 $3,208,333.31 $1,833,333.32

44 Maintenance and Enhancements - February 2017 02/28/17 $458,333.33 $3,666,666.64 $2,291,666.65

45 Maintenance and Enhancements - March 2017 03/31/17 $458,333.33 $4,124,999.97 $2,749,999.98

46 Maintenance and Enhancements - April 2017 04/28/17 $458,333.33 $4,583,333.30 I $3,208,333.31

47 Maintenance and Enhancements - May 2017 05/31/17 $458,333.33 $5,041,666,63 ; $3,666,666.64

48 Maintenance and Enhancements - June 2017 06/30/17 $458,333.33 55;499,i999;96: $4,124,999.97

Deloitte Consulting JIM
Contractor Initials
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

49 Maintenance and Enhancements - July 2017 07/31/17 $458,333.33 $458,333.33 $4,583,333.30

50 Maintenance and Enhancements - August 2017 08/31/17 $458,333.33 $916,666.66 $5,041,666.63

51 Maintenance and Enhancements - September 2017 09/29/17 $458,333.33 $1,374,999.99 .  ($5f499;999:96

52 Maintenance and Enhancements - October 2017 10/31/17 $458,333.33 $1,833,333.32 $458,333.33

53 Maintenance and Enhancements - November 2017 11/30/17 $458,333.33 $2,291,666.65 $916,666.66

54 Maintenance and Enhancements - December 2017 12/29/17 $458,333.33 $2,749,999.98 $1,374,999.99

55 Maintenance and Enhancements - January 2018 01/31/18 $458,333.33 $3,208,333.31 $1,833,333.32

56 Maintenance and Enhancements - February 2018 02/28/18 $458,333.33 $3,666,666.64 $2,291,666.65

57 Maintenance and Enhancements - April 2018 05/12/18 $958,333.33 $4,624,999.97 $3,249,999.98

58 Maintenance and Enhancements - March 2018 05/15/18 $958,333.33 $5,583,333.30 $4,208,333.31

59
Batch Application Migration • Release 1 (Java) - Requirements &

Design
06/01/18 $152,565.00 $5,735,898.30 $4,360,898.31

60 Client Scheduling Enhancements - Requirements & Design 06/01/18 $20,364.95 $5,756,263.25 $4,381,263.26

61
Online Applications Migration - New HEIGHTS RPC, Kofax & Mule

Applications
06/01/18 $145,200.00 $5,901,463.25 $4,526,463.26

62
Batch Application Migration - Release 2 (Cobol) - Requirements &

Design
06/01/18 $167,055.00 $6,068,518.25 $4,693,518.26

63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 $76,368.34 $6,144,886.59 $4,769,886.60

64 Maintenance and Enhancements - May 2018 06/01/18 $958,333.33 :$7,-103;219.92 $5,728,219.93

65 1 Access Front End Modernization - Requirements & Design 07/26/18 $28,600.00 $28,600.00 $5,756,819.93

66

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 1)

07/26/18 $10,000.00 $38,600.00 $5,766,819.93

67

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 2)

07/26/18 $10,000.00 $48,600.00 $5,776,819.93

Deloitte Consultin jTS®
Contractor Initials ̂
Date ^7772022
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OocuSign Envelope ID; 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment 6-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

68 Quality Assurance - Testing Support -1 07/26/18 $181,650.00 $230,250.00 $5,958,469.93
69 NH EASY Application Modernization - Requirements & Design 07/26/18 $210,830.00 $441,080.00 $6,169,299.93
70 Estate Recovery Integration - Requirements & Design 07/26/18 $69,140.00 $510,220.00 $6,238,439.93
71 Automated Help Desk Tickets - Requirements & Design 07/26/18 $40,729.78 $550,949.78 $6,279,169.71

72
Home Care - Children with Severe Disabilities (HCCSD) Application
in NH EASY - Requirements & Design 07/26/18 $30,547.34 $581,497.12 $6,309,717.05

73
New HEIGHTS Privacy Program and Data Flow Mapping - Draft

privacy policy 07/26/18 $35,000.00 $616,497.12 $6,344,717.05

74 Verification Checklist Enhancements - Requirements & Design 07/26/18 $109,461.34 $725,958.46 $6,454,178.39
75 Quality Assurance - Testing Support - 2 07/26/18 $399,630.00 $1,125,588.46 $6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 1 07/26/18 $35,000.00 $1,160,588.46 $6,888,808.39

77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 $68,731.50 $1,229,319.96 $6,957,539.89

78
Case Comment Templates & Voice Driven Updates to Comments -

Requirements & Design
07/26/18 $35,638.59 $1,264,958.55 $6,993,178.48

79 Client Scheduling Enhancements - Construction & Integration 07/26/18 $134,987.54 $1,399,946.09 $7,128,166.02
80 Verification Checklist Enhancements - Construction & Unit 07/26/18 $725,556.40 $2,125,502.49 $7,853,722.42
81 Automated Help Desk Tickets - Construction 8t Unit 07/26/18 $269,974.34 $2,395,476.83 $8,123,696.76

82
Case Comment Templates & Voice Driven Updates to Comments -

Construction & Unit
07/26/18 $236,227.73 $2,631,704.56 $8,359,924.49

83 ! Verification Checklist Enhancements - Systems Testing 07/26/18 $199,442.39 $2,831,146.95 $8,559,366.88
84 MCl integration - Requirements & Design 07/26/18 $50,000.00 $2,881,146.95 $8,609,366.88

85
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 2 07/26/18 i  $35,000.00 $2,916,146.95 $8,644,366.88

86
Batch Application Migration - Release 3 (Cobol) - Requirements &
Design

i  07/26/18 $167,055.00 $3,083,201.95 $8,811,421.88

87 Specified Closing/Denial Reasons - Requirements & Design 07/26/18 $35,638.59 $3,118,840.54 $8,847,060.47
88 Client Scheduling Enhancements - Implementation 07/26/18 $47,235.02 $3,166,075.56 $8,894,295.49

Deloitte Consultin

Contractor Initials

Date

w

67T77022

RFP-2014-DEHS-01-MAINT-01-A06

Page 4 of 45



DocuSign Envelope ID; 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

89 Verification Checklist Enhancements - Implementation 07/26/18 $54,445.27 $3,220,520.83 $8,948,740.76

90 Automated Help Desk Tickets - Systems Testing 07/26/18 $94,469.77 $3,314,990.60 $9,043,210.53

91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 $506,201.88 $3,821,192.48 $9,549,412.41

92 Enhanced Expected Change Functionality - Construction & Unit 07/26/18 $455,581.69 $4,276,774.17 $10,004,994.10

93
Case Comment Templates & Voice Driven Updates to Comments -

Systems Testing
07/26/18 $82,661.12 $4,359,435.29 $10,087,655.22

94
New HEIGHTS Privacy Program and Data Flow Mapping - Annual

Privacy Impact Assessment (PIA)
07/26/18 $75,000.00 $4,434,435.29 $10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping - New

HEIGHTS Data Flow Mapping
07/26/18 $90,000.00 $4,524,435.29 $10,252,655.22

96 Address Verification and Fraud Alert - Systems Testing 07/26/18 $177,130.83 $4,701,566.12 -$10;429;786:05-

97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 $159,417.75 $4,860,983.87 $10,589,203.80

98 Specified Closing/Denial Reasons - Construction & Integration 07/26/18 $236,227.73 $5,097,211.60 $10,825,431.53

99 Maintenance and Enhancements - June 2018 07/30/18 $958,333.33 $6,055,544.93 $11,783,764.86

100

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 3)

09/14/18 $10,000.00 $6,065,544.93 $11,793,764.86

101 Quality Assurance - Testing Support - 3 09/14/18 $508,620.00 $6,574,164.93 $12,302,384.86

102
New HEIGHTS Privacy Program and Data Flow Mapping - Draft

privacy incidence response plan
09/14/18 $45,000.00 $6,619,164.93 $12,347,384.86

103
Enhanced Document Imaging and Content Management - Define

"As-ls" Workflow
09/14/18 $89,892.00 $6,709,056.93 $12,437,276.86

104
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 3
09/14/18 $35,000.00 $6,744,056.93 $12,472,276.86

105
Eligibility Status Determination and Initial Implementation -

Requirements
09/14/18 $48,978.80 $6,793,035.73 $12,521,255.66

Deloitte Consultin
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

106 Digital Information Campaign - Multimedia - Requirements 09/14/18 $105,193.40 $6,898,229.13 $12,626,449.06

107 Digital Information Campaign - Multimedia - Design 09/14/18 $105,193.40 $7,003,422.53 $12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 $625,000.00 $7,628,422.53 $13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 $625,000.00 $8,253,422.53 ■$13;98l;642.'46

110
Online Applications Migration - New HEIGHTS WEB, Kiosk, FFM
Inbound/Outbound Conversion

10/03/18 $145,200.00 $8,398,622.53 $145,200.00

111
Online & Batch Utility Migration - SORT & ADHOC SQL Generic
Process

10/03/18 $90,825.00 $8,489,447.53 $236,025.00

112
Ongoing New HEIGHTS Risk and Compliance Management - Risk
and compliance management calendar 10/03/18 $60,000.00 $8,549,447.53 $296,025.00

113 Online 8t Batch Utility Migration - REXX Conversion - Group-1 10/03/18 $102,900.00 $8,652,347.53 $398,925.00
114 Estate Recovery Integration - Construction & Integration 10/03/18 ■ $304,648.00 $8,956,995.53 $703,573.00

115
Enhanced Document Imaging and Content Management - Define
"To-Be" Workflow

10/03/18 $132,143.00 $9,089,138.53 $835,716.00

116
Batch Application Migration - Release 2 (Cobol) - Construction &
Integration

10/03/18 $222,810.00 $9,311,948.53 $1,058,526.00

117 NH EASY Application Modernization - Construction & Integration 10/03/18 $1,370,400.00 $10,682,348.53 $2,428,926.00

118
Home Care - Children with Severe Disabilities (HCCSD) Application
In NH EASY - Construction & Integration

10/03/18 $202,480.75 $10,884,829.28 $2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Self-service -
Requirements & Design 10/03/18 $35,638.59 $10,920,467.87 $2,667,045.34

120 Online 8t Batch Utility Migration - REXX Conversion - Group-2 10/03/18 $102,900.00 $11,023,367.87 $2,769,945.34
121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 $144,375.00 $11,167,742.87 $2,914,320.34

122
Enhanced Document Imaging and Content Management -
Requirements & Design 10/03/18 $89,790.00 $11,257,532.87 $3,004,110.34

123 Date Specific Enrollment - Requirements 8i Design 10/03/18 $9,499.00 $11,267,031.87 $3,013,609.34

U5
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DocuSign Envelope 10: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

124
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 4
10/03/18 $35,000.00 $11,302,031.87 $3,048,609.34

125 Job Scheduler & Batch Jobs Migration - Design 10/03/18 $144,375.00 $11,446,406.87 $3,192,984.34

126 Eligibility Status Determination and Initial Implementation - Design 10/03/18 $48,978.80 $11,495,385.67 $3,241,963.14

127 Quality Assurance - Testing Support - 4 10/03/18 $508,620.00 $12,004,005.67 $3,750,583.14

128 MCO Pre-Selection at Application - Requirements & Design 10/03/18 $38,591.00 $12,042,596.67 $3,789,174.14

129 MCO Passive Enrollment - Requirements 8t Design 10/03/18 $11,874.00 $12,054,470.67 $3,801,048.14

130 New HEIGHTS Member Eligibility - Requirements & Design 10/03/18 $8,906.00 $12,063,376.67 $3,809,954.14

131
Eligibility Status Determination and Initial Implementation -

Construction & Unit Testing
10/03/18 $171,425.80 $12,234,802.47 $3,981,379.94

132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 $134,865.28 $12,369,667.75 $4,116,245.22

133 Online Applications Migration - Rule Engine Application Conversion 10/03/18 $145,200.00 $12,514,867.75 $4,261,445.22

134 Specified Closing/Denial Reasons - Implementation 10/03/18 $82,661.12 $12,597,528.87 $4,344,106.34

135 Digital Information Campaign - Multimedia - Development 10/03/18 $140,256.77 $12,737,785.64 $4,484,363.11

136 CMS Annual Attestation - CMS Annual Attestation Final Report 10/03/18 $120,000.00 $12,857,785.64 $4,604,363.11

137 Maintenance and Enhancements - September 2018 10/10/18 $625,000.00 $13,482,785.64 $5,229,363.11

138 Maintenance and Enhancements - October 2018 10/29/18 $625,000.00 $14,107,785.64 $5,854,363.11

139

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS {delta source
code review 4)

10/30/18 $10,000.00 $14,117,785.64 $5,864,363.11

140
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 5
10/30/18 $35,000.00 $14,152,785.64 $5,899,363.11

141 ! Estate Recovery Integration - System Test 10/30/18 $54,016.00 $14,206,801.64 $5,953,379.11

142 MCO Pre-Selection at Application ■ Construction & Integration 10/30/18 $156,960.00 $14,363,761.64 $6,110,339.11

143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 $72,800.00 $14,436,561.64 !  $6,183,139.11

Deloitte Consultin jTSw
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DocuSign Envelope ID: 440ECF42-4Ce4-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

144 Infrastructure Install & Training - Requirements & Design 11/29/18 $249,600.00 $14,686,161.64 $6,432,739.11

145
Batch Application Migration - Release 4 (Cobol) - Requirements &.

Design
11/29/18 $167,055.00 $14,853,216.64 $6,599,794.11

146 Online & Batch Utility Migration - Data Access Design for Batch Jobs 11/29/18 $163,485.00 $15,016,701.64 $6,763,279.11

147
Improve Security Governance over Unstructured Data - UDM

roadmap and operating model
11/29/18 $60,000.00 $15,076,701.64 $6,823,279.11

148 Application & Server Security - Requirements & Design 11/29/18 $152,565.00 $15,229,266.64 $6,975,844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 $63,519.56 $15,292,786.20 $7,039,363.67

150
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 6
11/29/18 $35,000.00 $15,327,786.20 $7,074,363.67

151 Estate Recovery Integration - Implementation 11/29/18 $102,148.00 $15,429,934.20 $7,176,511.67

152
Fraud Prevention Using Behavioral Prompts in Self-service -

Construction & Integration
11/29/18 $236,227.73 $15,666,161.93 $7,412,739.40

153
Eligibility Status Determination and Initial Implementation -

Integration Testing
11/29/18 $97,957.60 $15,764,119.53 $7,510,697.00

154 Quality Assurance - Testing Support - 5 11/29/18 $508,620.00 $16,272,739.53 $8,019,317.00

155
Digital Information Campaign - Content Development -

Requirements
11/29/18 $105,193.40 $16,377,932.93 $8,124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments -

Penetration testing of new HEIGHTS environment
12/12/18 $40,000.00 $16,417,932.93 $8,164,510.40

157

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application vulnerability

testing (Review 1)
12/12/18 $10,000.00 $16,427,932.93 $8,174,510.40

158 Data File Migration & Archival/Retention Process - PDF Migration 12/12/18 1 $108,990.00 $16,536,922.93 $8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 ' $625,000.00 $17,161,922.93 $8,908,500.40

160 Maintenance and Enhancements - December 2018 '
ng

01/03/19 $625,000.00 $17,786,922.93 $9,533,500.40
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DocuSign Envelope 10: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

161
Extract & Schema - Sourced From Existing EDW - Requirements &

Design
01/10/19 $104,000.00 $17,890,922.93 $9,637,500.40

162 EBI Security - Security and Privacy Requirements 01/10/19 $50,000.00 $17,940,922.93 $9,687,500.40

163
Data Mart Extension - Data Sourced From New HEIGHTS -

Requirements & Design
01/10/19 $95,000.00 $18,035,922.93 $9,782,500.40

164
Extract & Schema - New Data Based on Data Mart Extension -

Requirements & Design
01/10/19 $104,000.00 $18,139,922.93 $9,886,500.40

165
New HIEGHTS Security Incident Response Plan - Security incident

response plan updates and knowledge transfer
01/10/19 $60,000.00 $18,199,922.93 $9,946,500.40

166
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs

Configuration Group -1
01/10/19 $163,485.00 $18,363,407.93 $10,109,985.40

167
Batch Application Migration - Release l{Java) - Construction &

Integration
01/10/19 $203,385.00 $18,566,792.93 $10,313,370.40

168 EBI Security - Architecture & Design 01/10/19 $75,000.00 $18,641,792.93 $10,388,370.40

169 Infrastructure Install & Training - Construction & Integration 01/10/19 $301,600.00 $18,943,392.93 $10,689,970.40

170 Access Front End Modernization - Construction & Integration 01/10/19 $46,800.00 $18,990,192.93 $10,736,770.40

171
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs

Configuration Group - 2
01/10/19 $163,485.00 $19,153,677.93 $10,900,255.40

172
Extract & Schema - New Data Based on Data Mart Extension -

Construction & Integration
01/10/19 $156,000.00 $19,309,677.93 $11,056,255.40

173 MCl Integration - Construction & Integration 01/10/19 $70,000.00 $19,379,677.93 $11,126,255.40

174
Batch Application Migration - Release 3 (Cobol) - Construction &

Integration
01/10/19 $222,810.00 $19,602,487.93 $11,349,065.40

175 Infrastructure Install & Training - System Test 1  01/10/19 $156,000.00 $19,758,487.93 $11,505,065.40

176 Batch Application Migration - Release l(Java) - System Test 01/10/19 $101,640.00 $19,860,127.93 $11,606,705.40

177 Batch Application Migration - Release 2 (Cobol) - System Test 01/10/19 $111,300.00 $19,971,427.93 $11,718,005.40
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OocuSign Envelope ID: 440ECF42-4CS4-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

178

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 5)
01/10/19 $10,000.00 $19,981,427.93 $11,728,005.40

179 Online & Batch Utility Migration - REXX Conversion - Group-3 01/10/19 $102,900.00 $20,084,327.93 $11,830,905.40
180 Access Front End Modernization - System Test 01/10/19 $15,600.00 $20,099,927.93 $11,846,505.40

181 Batch Application Migration - Release l(Java) - Implementation 01/10/19 $51,030.00 $20,150,957.93 $11,897,535.40

182 Infrastructure Install & Training - Implementation 01/10/19 $104,000.00 $20,254,957.93 $12,001,535.40

183 Batch Application Migration - Release 2 (Cobot) - Implementation 01/10/19 $55,860.00 $20,310,817.93 $12,057,395.40

184 Access Front End Modernization - Implementation 01/10/19 $5,200.00 $20,316,017.93 $12,062,595.40

185 Batch Application Migration - Release 3 (Cobol) - System Test 01/10/19 $111,300.00 $20,427,317.93 $12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 $421,662.00 $20,848,979.93 $12,595,557.40

187
Study to migrate New HEIGHTS to the Other Platform -

Requirements
01/10/19 $108,990.00 $20,957,969.93 $12,704,547.40

188
Infrastructure Install & Training - Installation and configuration of
the primary platform components

01/10/19 $150,000.00 $21,107,969.93 $12,854,547.40

189
Extract & Schema • New Data Based on Data Mart Extension -

System Test
01/10/19 $104,000.00 $21,211,969.93 $12,958,547.40

190 MCl Integration - System Test 01/10/19 $40,000.00 $21,251,969.93 $12,998,547.40

191

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (full source

code)
01/10/19 $25,000.00 $21,276,969.93

1

$13,023,547.40

192
Data File Migration & Archival/Retention Process - Design &

Implement Logs Maintenance
01/10/19 $108,990.00 $21,385,959.93 $13,132,537.40

193
Enhanced Document Imaging and Content Management -

Construction
01/10/19 $340,000.00 $21,725,959.93 $13,472,537.40
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

194
Infrastructure Install & Training - Power Users Train the Trainer /

Access Front End Modernization
01/10/19 $100,000.00 $21,825,959.93 $13,572,537.40

195
Extract & Schema - New Data Based on Data Mart Extension -

Implementation
01/10/19 $78,000.00 $21,903,959.93 $13,650,537.40

196 MCl Integration - Implementation 01/10/19 $20,000.00 $21,923,959.93 $13,670,537.40

197 Online &. Batch Utility Migration - File Transfer Conversion 01/10/19 $163,485.00 $22,087,444.93 $13,834,022.40

198 Batch Application Migration - Release 3 (Cobol) - Implementation 01/10/19 $55,860.00 $22,143,304.93 $13,889,882.40

199
Batch Application Migration - Release 4 (Cobol) - Construction &

Integration
01/10/19 $222,810.00 $22,366,114.93 $14,112,692.40

200 Job Scheduler 8i Batch Jobs Migration - Construction & Unit Testing 01/10/19 $256,620.00 $22,622,734.93 $14,369,312.40

201
Enhanced Document Imaging and Content Management -

Unit/Integration Testing
01/10/19 $241,780.00 $22,864,514.93 $14,611,092.40

202

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 6)

01/10/19 $10,000.00 $22,874,514.93 $14,621,092.40

203
Study to migrate New HEIGHTS to the Other Platform - Analysis &

Design
01/10/19 $108,990.00 $22,983,504.93 $14,730,082.40

204
Data File Migration & Archival/Retention Process - MVS Dataset

Migration
01/10/19 $108,990.00 $23,092,494.93 $14,839,072.40

205 NH EASY Application Modernization - Implementation 01/10/19 $105,415.56 $23,197,910.49 $14,944,487.96

206
Home Care - Children with Severe Disabilities (HCCSD) Application in
NH EASY - Implementation

01/10/19 $70,852.33 $23,268,762.82 $15,015,340.29

207 Batch Application Migration - Release 4 (Cobol) - System Test 01/10/19 $111,300.00 $23,380,062.82 $15,126,640.29

208 1 Activity Tracking - New HEIGHTS - Design 01/10/19 $134,865.28 $23,514,928.10 i  $15,261,505.57
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment 8-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

209 Application & Server Security - Construction 8t Integration 01/10/19 $203,385.00 $23,718,313.10 $15,464,890.57

210
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 7
01/10/19 $35,000.00 $23,753,313.10 $15,499,890.57

211 Activity Tracking - NH EASY - Design 01/10/19 $63,519.56 $23,816,832.66 $15,563,410.13

212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 $128,310.00 $23,945,142.66 $15,691,720.13

213
Enhanced Document Imaging and Content Management -
Systems/UAT

01/10/19 $107,740.00 $24,052,882.66 $15,799,460.13

214

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application vulnerability

testing (Review 2)
01/10/19 $10,000.00 $24,062,882.66 $15,809,460.13

215 Batch Application Migration - Release 4 (Cobol) - Implementation 01/10/19 $55,860.00 $24,1-18,742.66 $15,865,320.13

216 Date Specific Enrollment - System Test 01/10/19 $24,639.00 $24,143,381.66 $15,889,959.13

217 MCO Passive Enrollment - System Test 01/10/19 $55,437.00 $24,198,818.66 $15,945,396.13

218 MCO Pre-Selection at Application - System Test 01/10/19 $27,830.00 $24,226,648.66 $15,973,226.13

219 Application & Server Security - System Test 01/10/19 $152,670.00 $24,379,318.66 $16,125,896.13

220
Eligibility Status Determination and Initial Implementation - Systems

Testing
01/10/19 $97,957.60 $24,477,276.26 $16,223,853.73

221 Infrastructure Install & Training - Post Implementation 01/10/19 $500,000.00 $24,977,276.26 $16,723,853.73

222

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 7)

01/10/19 $10,000.00 $24,987,276.26 $16,733,853.73

223
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 8
01/10/19 $35,000.00 $25,022,276.26 $16,768,853.73

224 Digital Information Campaign - Content Development - Design 01/10/19 $105,193.40 $25,127,469.66 $16,874,047.13

225
Data File Migration & Archival/Retention Process - Retention &

Archival Process
01/10/19 $108,990.00 $25,236,459.66 $16,983,037.13
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DocuSign Envelope 10: 440ECF42-4C64-4369-8A5C-586E54F7e2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

-Payment

- No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

226
Online Applications Migration - NH EASY Gateway & Core

Application Conversion
01/10/19 $145,200.00 $25,381,659.66 $17,128,237.13

227 Date Specific Enrollment - Implementation 01/10/19 $7,496.00 $25,389,155.66 $17,135,733.13

228 MCO Passive Enrollment - Implementation 01/10/19 $15,915.00 $25,405,070.66 $17,151,648.13

229 MCO Pre-Selection at Application - Implementation 01/10/19 $52,951.00 $25,458,021.66 $17,204,599.13

230
Infrastructure Install & Training - Power and Business Users / All

Functionality
01/10/19 $150,000.00 $25,608,021.66 $17,354,599.13

231 Quality Assurance - Testing Support - 6 01/10/19 $508,620.00 $26,116,641.66 $17,863,219.13

232
Fraud Prevention Using Behavioral Prompts in Self-service -

Implementation
01/10/19 $82,661.12 $26,199,302.78 $17,945,880.25

Ongoing New HEIGHTS Application Vulnerability Assessments -

233 Monthly NH EASY and New HEIGHTS web application vulnerability

testing (Review 3)

01/10/19 $10,000.00 $26,209,302.78 $17,955,880.25

234
Eligibility Status Determination and Initial Implementation -
Implementation

01/10/19 $24,489.40 $26,233,792.18 $17,980,369.65

235 Job Scheduler & Batch Jobs Migration - System Test 01/10/19 $289,170.00 $26,522,962.18 $18,269,539.65

236
Study to migrate New HEIGHTS to the Other Platform - Final

Strategy
01/10/19 $108,990.00 $26,631,952.18 $18,378,529.65

237 New HEIGHTS Member Eligibility - System Test 01/10/19 $54,205.00 $26,686,157.18 $18,432,734.65

238
Enhanced Document Imaging and Content Management -
Production Pilot '

03/05/19 $13,598.00 $26,699,755.18 $18,446,332.65

239
Enhanced Document Imaging and Content Management - Post

Production Support
03/05/19 $11,143.00 $26,710,898.18 $18,457,475.65

240 New HEIGHTS Member Eligibility - Implementation 03/05/19 $15,291.00 $26,726,189.18 $18,472,766.65

241 Intake Workflow - Requirements 03/06/19 $162,426.00 $26,888,615.18 $18,635,192.65

242 Activity Tracking - New HEIGHTS - Construction & Unit Testing 03/06/19 $472,028.48 $27,360,643.66 $19,107,221.13
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 $222,318.46 $27,582,962.12 $19,329,539.59
244 Federal, State Reporting & QC Sampling - Requirements 03/06/19 $51,526.80 $27,634,488.92 $19,381,066.39
245 Maintenance and Enhancements - January 2019 03/06/19 $625,000.00 $28,259,488.92 $20,006,066.39

246 Maintenance and Enhancements - February 2019 03/06/19 $625,000.00 $28,884,488.92 $20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 $625,000.00 $29,509,488.92 $21,256,066.39

248 Managed Care PMO - PMC Ql-18 04/29/19 $43,264.00 $29,552,752.92 $21,299,330.39

249 NH EASY Individual Accounts - Requirements 8i Design 04/29/19 $44,528.00 $29,597,280.92 $21,343,858.39

250 Core Managed Care Enhancements - Requirements & Design 04/29/19 $53,434.00 $29,650,714.92 $21,397,292.39

251- NH EASY Individual Accounts - Construction 8t Integration 04/29/19 $83,712.00 $29,734,426.92 $21,481,004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 $8,312.00 $29,742,738.92 $21,489,316.39

253 NH EASY Individual Accounts - System Test 04/29/19 $14,843.00 $29,757,581.92 $21,504,159.39

254 Activity Tracking - New HEIGHTS - Integration Testing 05/01/19 $269,730.56 $30,027,312.48 $21,773,889.95

255
Digital Information Campaign - Content Development -

Development
05/01/19 $140,257.77 $30,167,570.25 $21,914,147.72

256 Maintenance and Enhancements - April 2019 05/01/19 $625,000.00 $30,792,570.25 $22,539,147.72

257
Data Mart Extension - Data Sourced From New HEIGHTS - System

Test
05/06/19 $55,000.00 $30,847,570.25 $22,594,147.72

258
Data Mart Extension - Claims Data From MMIS - Requirements &

Design
05/14/19 $245,000.00 $31,092,570.25 $22,839,147.72

259
Data Mart Extension - Data Sourced From New Heights -

Construction & Integration
05/14/19 $119,000.00 $31,211,570.25 $22,958,147.72

260
Data Mart Extension - Data Sourced From New Heights -

Implementation
05/14/19 $40,000.00 $31,251,570.25 $22,998,147.72

261
Improve Security Governance over Unstructured Data - Data risk

remediation
05/14/19 $165,000.00 $31,416,570.25 $23,163,147.72

262 Managed Care PMO - PMO Q.4-18 05/14/19 $43,264.00 $31,459,834.25 $23,206,411.72
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DocuSign Envelope ID; 440ECF42-4C64-4369-«A5C-586E54F7E201

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

263 Activity Tracking - NH EASY - Integration Testing 05/14/19 $127,039.12 $31,586,873.37 $23,333,450.84
264 Conversion Notices - Requirements & Design 05/14/19 $7,124.00 $31,593,997.37 $23,340,574.84
265 Core Managed Care Enhancements - Construction & Integration 05/14/19 $167,424.00 $31,761,421.37 $23,507,998.84
266 Maintenance and Enhancements - May 2019 05/28/19 $625,000.00 $32,386,421.37 $24,132,998.84
267 LTSS Dashboard - Requirements & Design 06/24/19 $208,000.00 $32,594,421.37 $24,340,998.84
268 Managed Care PMO - PMC Ql-19 06/24/19 $43,264.00 $32,637,685.37 $24,384,262.84
269 NH EASY Individual Accounts - Implementation 06/24/19 $30,635.00 $32,668,320.37 $24,414,897.84
270 Suspension & Re-Application - Requirements 06/25/19 $34,216.00 $32,702,536.37 $24,449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 $51,526.80 $32,754,063.17 $24,500,640.64
272 Suspension & Re-Application - Design 06/25/19 $34,216.00 $32,788,279.17 $24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 $269,730.56 $33,058,009.73 $24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19 $127,039.12 $33,185,048.85 $24,931,626.32

275
Federal, State Reporting & QC Sampling - Construction & Unit
Testing

06/25/19 $180,343.80 $33,365,392.65 $25,111,970.12

276 Activity Tracking - New HEIGHTS - Implementation 06/25/19 $67,432.64 $33,432,825.29 $25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 $31,759.78 $33,464,585.07 $25,211,162.54
278 Maintenance and Enhancements - June 2019 06/26/19 $625,000.00 -  saAids^sss'.dT; $25,836,162.54

279
Extract & Schema - Sourced From Existing EDW - Construction &
Integration 07/19/19 $130,000.00 $130,000.00 $25,966,162.54

280
Improve Security Governance over Unstructured Data - UDM tool

integration, configuration, and data discovery 07/19/19 $80,000.00 $210,000.00 $26,046,162.54

281
Improve Security Governance over Unstructured Data -

Unstructured Data Risk Remediation Preparation and Plan 07/19/19 $140,000.00 $350,000.00 $26,186,162.54

282
Data Mart Extension - Claims Data From MMIS - Construction &

Integration 07/19/19 $335,430.86 $685,430.86 $26,521,593.40

283 LTSS Dashboard - Construction & Integration 07/19/19 $176,800.00 $862,230.86 $26,698,393.40
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DocuSign Envelope ID: 440ECF42-4C64-4369-«A5C-586E54F7E2O1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

284
Digital Information Campaign - Navigation Delivery model -

Requirements
07/19/19 $105,193.40 $967,424.26 $26,803,586.80

285 Digital Information Campaign - Navigation Delivery model - Design 07/19/19 $105,193.40 $1,072,617.66 $26,908,780.20

286 Automatically Run Newborns from DOB - Requirements & Design 07/19/19 $48,366.64 $1,120,984.30 $26,957,146.84

287 Suspension & Re-Application - Construction & Unit Testing 07/19/19 $119,756.00 $1,240,740.30 $27,076,902.84

288 Federal, State Reporting &. QC Sampling - Integration Testing 07/19/19 $103,053.60 $1,343,793.90 $27,179,956.44

289 Suspension & Re-Application - Integration Testing 07/19/19 $68,432.00 $1,412,225.90 $27,248,388.44

290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 $103,053.60 $1,515,279.50 $27,351,442.04

291 Maintenance and Enhancements - July 2019 07/26/19 $625,000.00 $2,m279.50 $27,976,442.04

292
LTSS Dashboard Changes for MEA Processing - Requirements 8i

Design
08/07/19 $9,499.00 $2,149,778.50 $27,985,941.04

293 Extract & Schema - Sourced From Existing EDW - System Test 08/07/19 $83,200.00 $2,232,978.50 $28,069,141.04

294 Data Mart Extension - Claims Data From MMIS - System Test 08/07/19 $200,000.00 $2,432,978.50 $28,269,141.04

295 LTSS Unit Workflow Management - Requirements & Design 08/07/19 $44,528.00 $2,477,506.50 $28,313,669.04

296 EBI Security - Control Evaluation 8t Security Testing 08/07/19 $75,000.00 $2,552,506.50 $28,388,669.04

297 LTSS Dashboard - System Test 08/07/19 $218,400.00 $2,770,906.50 $28,607,069.04

298
Digital Information Campaign - Navigation Delivery model -

Development
08/07/19 $140,257.77 $2,911,164.27 $28,747,326.81

299 Conversion Notices - System Test 08/07/19 $12,319.00 1  $2,923,483.27 $28,759,645.81

300 Suspension & Re-Appllcation - Systems Testing 08/07/19 $68,432.00 !  $2,991,915.27 $28,828,077.81

301 Core Managed Care Enhancements - System Test 08/07/19 $29,685.00 $3,021,600.27 $28,857,762.81
302 Federal, State Reporting & QC Sampling - Implementation 08/07/19 $25,763.40 $3,047,363.67 $28,883,526.21

303 Suspension & Re-Application - Implementation 08/07/19 $17,108.00 $3,064,471.67 $28,900,634.21

304 Addition of a New MCO - System Test 08/07/19 $49,277.00 $3,113,748.67 $28,949,911.21
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OocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

305
intake Workflow - Reverse Engineering, Framework Development

and User Story Development
08/07/19 $207,606.00 $3,321,354.67 $29,157,517.21

306
Intake Workflow - Salesforce Infrastructure, Product Backlog, User

Engagement, Business proof-of-concept'
08/07/19 $227,140.00 $3,548,494.67 $29,384,657.21

307
Intake Workflow - Salesforce security, architecture and Framework

Setup, Code and Data Schema Walkthrough, Data Integration
08/07/19 $216,310.00 $3,764,804.67 $29,600,967.21

308
Intake Workflow - Hybrid Agile Planning, Infrastructure, Security,

Communications and Change Management Plan, Sprint Planning
08/07/19 $94,018.00 $3,858,822.67 $29,694,985.21

309
Intake Workflow - Sprint 1 (Enterprise Planning, Infrastructure and

Framework Setup, User Story Alignment)
08/07/19 $120,250.00 $3,979,072.67 $29,815,235.21

310

Intake Workflow - Sprint 2 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

08/07/19 $120,250.00 $4,099,322.67 $29,935,485.21

311

Intake Workflow - Sprint 3 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)

08/07/19 $120,250.00 $4,219,572.67 $30,055,735.21

312

Intake Workflow - Sprint 4 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)

08/07/19 $120,250.00 $4,339,822.67 $30,175,985.21

313

Intake Workflow - Sprint 5 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)

08/07/19 $120,250.00 $4,460,072.67 $30,296,235.21
1

314 Extract & Schema - Sourced From Existing EDW - Implementation 08/09/19 $52,000.00 $4,512,072.67 $30,348,235.21

315 Data Mart Extension - Claims Data From MMIS - Implementation 08/09/19 $55,000.00 $4,567,072.67 $30,403,235.21

316 Conversion Notices - Implementation 08/09/19 $3,985.00 $4,571,057.67 $30,407,220.21

Deloltte Consultin
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-5e6E54F7E2Dl

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

317 Core Managed Care Enhancements - Implementation 08/09/19 $57,708.00 $4,628,765.67 $30,464,928.21

318 Addition of a New MCO - Implementation 08/09/19 $13,922.00 $4,642,687.67 $30,478,850.21

319

Intake Workflow - Sprint 6 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

08/13/19 $120,250.00 $4,762,937.67 $30,599,100.21

320 Maintenance and Enhancements - August 2019 08/23/19 $625,000.00 $5,387,937.67 $31,224,100.21

321 LTSS Unit Workflow Management - Construction & Integration 09/19/19 $83,712.00 $5,471,649.67 $31,307,812.21

322
Database & DB Tools Migration - DB Conversion - Requirements &

Design
09/19/19 $130,725.00 $5,602,374.67 $31,438,537.21

323 Automatically Run Newborns from DOB - Construction & Unit 09/19/19 $320,594.71 $5,922,969.38 $31,759,131.92

324

Intake Workflow - Sprint 7 (User Story Refinement, Design and

Development of User Stories, Provisioning of infrastructure and
Extending Enterprise Assets)

09/19/19 $120,250.00 $6,043,219.38 ■  ''j3l;879;381t92-
•' .. . i

325 DD Waitlist Dashboard - Requirements 8i Design 10/01/19 $9,499.00 $6,052,718.38 $9,499.00

326 DD Waitlist Dashboard - System Test 10/01/19 $24,639.00 $6,077,357.38 $34,138.00

327 DD Waitlist Dashboard - Implementation 10/01/19 $7,496.00 $6,084,853.38 $41,634.00

328

Sprint 10 (Development of user stories. Defect Fixes, Contact
Refactoring Changes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets)
10/01/19 $92,010.00 $6,176,863.38 $133,644.00

329 Maintenance and Enhancements - September 2019 10/16/19 $625,000.00 $6,801,863.38 $758,644.00

330

Sprint 11 (Development of user stories. Defect Fixes, Contact
Refactoring Changes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets)
10/22/19 $92,010.00 $6,893,873.38 $850,654.00

1

331 LTSS Dashboard Changes for MEA Processing - System Test 11/08/19 $34,494.00 $6,928,367.38 $885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 $14,843.00 $6,943,210.38 $899,991.00

333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 $10,114.00 $6,953,324.38 $910,105.00

334 LTSS Unit Workflow Management - Implementation 11/08/19 $30,635.00 $6,983,959.38 $940,740.00

WDeloitte Consultin
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

335 Managed Care PMO - PMC Q2-19 11/08/19 $43,264.00 $7,027,223.38 $984,004.00
336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 $88,125.71 $7,115,349.09 $1,072,129.71

337 Automatically Run Newborns from DOB - Implementation 11/08/19 $24,057.21 $7,139,406.30 $1,096,186.92

338
Improve Security Governance over Unstructured Data - UDM

transition and knowledge transfer
11/08/19 $35,000.00 $7,174,406.30 $1,131,186.92

339 Managed Care PMO - PMO Q3-19 11/08/19 $43,264.00 $7,217,670.30 $1,174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
11/08/19 $120,250.00 $7,337,920.30 $1,294,700.92

341

Intake Workflow - Sprint 9 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

11/08/19 $120,250.00 $7,458,170.30 $1,414,950.92

342 Infrastructure Install & Training - Power Users / DHHS Dashboard 11/08/19 $100,000.00 $7,558,170.30 $1,514,950.92
343 Maintenance and Enhancements - October 2019 11/11/19 $625,000.00 $8,183,170.30 $2,139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Testing In different environments.

Provisioning of infrastructure and extending enterprise assets)
11/12/19 $85,250.00 $8,268,420.30 $2,225,200.92

345
Database & DB Tools Migration - DB Conversion - Construction &
Integration

11/27/19 $174,300.00 $8,442,720.30 $2,399,500.92

346
Database & DB Tools Migration - Setting up DB Tools 8t

Configuration - Development
11/27/19 $72,660.00 $8,515,380.30 $2,472,160.92

347 Database & DB Tools Migration - Performance Testing 8t Tuning -1 11/27/19 !  $54,600.00 $8,569,980.30 $2,526,760.92

348
Database & DB Tools Migration - Setting up DB Tools 8i

Configuration - Testing
11/29/19 $72,660.00 $8,642,640.30 $2,599,420.92

349 Database & DB Tools Migration - DB Conversion - System Test 11/29/19 $87,150.00 $8,729,790.30 $2,686,570.92

350 Maintenance and Enhancements - November 2019 11/30/19 $625,000.00 $9,354,790.30 $3,311,570.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

351

Sprint 13 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Code Merge, Testing in different

environments. Provisioning of infrastructure and extending

enterprise assets)

12/03/19 $130,000.00 $9,484,790.30 $3,441,570.92

352

Sprint 14 (Design and development of user stories. Defect Fixes,

Contact Refactoring Changes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets)
12/24/19 $130,000.00 $9,614,790.30 $3,571,570.92

353 Database & DB Tools Migration - DB Conversion - Implementation 12/27/19 $43,785.00. $9,658,575.30 $3,615,355.92

354 Database & DB Tools Migration - Performance Testing & Tuning - 2 12/27/19 $54,600.00 $9,713,175.30 $3,669,955.92

355
Database & DB Tools Migration - Setting up DB Tools &

Configuration - Production
12/27/19 $72,600.00 $9,785,775.30 $3,742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 $625,000.00 $10,410,775.30 $4,367,555.92

357

Sprint 15 (Design and development of user stories. Defect Fixes,
Contact Refactoring Changes, Testing in different environments,

Provisioning of infrastructure and extending enterprise assets,

DevOps)

01/14/20 $227,086.00 $10,637,861.30 $4,594,641.92

358 Maintenance and Enhancements - January 2020 01/31/20 $625,000.00 $11,262,861.30 $5,219,641.92

359

Sprint 16 (Completion of development of user stories. Defect Fixes,

Testing in different environments. Provisioning of infrastructure and

extending enterprise assets, DevOps - SIT)
02/04/20 $144,094.00 $11,406,955.30 $5,363,735.92

360 Financial Passive Renewal - Requirements & Design 02/07/20 $71,244.00 $11,478,199.30 $5,434,979.92

361

Sprint 17 (Defect Fixes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets,

DevOps - UAT)
02/25/20 $143,307.00 $11,621,506.30 $5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 $625,000.00 $12,246,506.30 $6,203,286.92

363
Sprint 18 (Regression, Data Migration, Hardening and Go-live, Post

Go-Live)
03/17/20 $125,759.00 $12,372,265.30 $6,329,045.92

:wDeloltte Consuitin
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CTATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

3S4 Financial Passive Renewal - Construction & Integration 03/20/20 $409,405.00 $12,781,670.30 $6,738,450.92

365
Enhanced Case Task Workflow Management - Requirements 8t
Design

03/27/20 $35,000.00 $12,816,670.30 $6,773,450.92

366 System Security Plan (SSP) - Part A: System Identification 03/27/20 $50,000.00 $12,866,670.30 $6,823,450.92
367 Maintenance and Enhancements - March 2020 03/31/20 $625,000.00 $13,491,670.30 $7,448,450.92
368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 $42,000.00 $13,533,670.30 $7,490,450.92
369 Privacy Impact Assessment (PIA) 04/17/20 $65,000.00 $13,598,670.30 $7,555,450.92
370 Financial Passive Renewal - System Test 04/24/20 $72,590.00 $13,671,260.30 $7,628,040.92
371 Sprint 20 (Post Go-Live Support) Summary 04/28/20 $17,754.00 $13,689,014.30 $7,645,794.92
.372 Maintenance and Enhancements - April 2020 04/30/20 $625,000.00 $14,314,014.30 $8,270,794.92
373 Information Security Risk Assessment (ISRA) 05/01/20 $55,000.00 $14,369,014.30 $8,325,794.92
374 System Security Plan (SSP) - Part C: Privacy Controls 05/15/20 $75,000.00 $14,444,014.30 $8,400,794.92

375 Security & Privacy Assessment Report (SAR) 05/15/20 $55,000.00 $14,499,014.30 $8,455,794.92
376 System Security Plan (SSP) - Part B: Security Controls 05/22/20 $75,000.00 $14,574,014.30 $8,530,794.92

377
Enhanced Case Task Workflow Management - Constructions
Integration Testing

05/29/20 $234,500.00 $14,808,514.30 $8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 $40,000.00 $14,848,514.30 $8,805,294.92

379
Automate Processing Medicaid Applications using OCR -

Requirements
05/29/20 $54,750.00 $14,903,264.30 $8,860,044.92

380 Pandemic EBT - Development & Implementation 05/29/20 $146,520.00 $15,049,784.30 $9,006,564.92

381
EA (Supplements) to SNAP Households - Development &

Implementation
05/29/20 $33,840.00 $15,083,624.30 $9,040,404.92

382
Continuous Coverage for Medicaid Beneficiaries - Development &
Implementation

05/29/20 $131,280.00 $15,214,904.30 $9,171,684.92

383
Stopping Benefit Recovery Processes - Development &

Implementation
05/29/20 $21,000.00 $15,235,904.30 $9,192,684.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description
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Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

384
Extend Certification periods for SNAP, Child Care & Cash -

Development & Implementation
05/29/20 $30,840.00 $15,266,744.30 $9,223,524.92

385
Zero Cost Share and Continuous coverage for Child Care -

Development & Implementation
05/29/20 $24,000.00 $15,290,744.30 $9,247,524.92

386 Remote Case Management - Development & Implementation . 05/29/20 $124,920.00 $15,415,664.30 $9,372,444.92

387 Maintenance and Enhancements - May 2020 05/31/20 ■ $625,000.00 $16,040,664.30 $9,997,444.92

388 Final Consolidated SSP (ready for submission) 06/02/20 $50,000.00 $16,090,664.30 $10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 $50,000.00 $16,140,664.30 $10,097,444.92

390 Financial Passive Renewal - Implementation 06/26/20 $135,172.00 $16,275,836.30 $10,232,616.92

391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 $63,000.00 $16,338,836.30 $10,295,616.92

392 Pandemic EBT - Post Implementation Review 06/26/20 $25,200.00 $16,364,036.30 $10,320,816.92

393
Special Medicaid Eligibility for Uninsured Individuals - Development
& Implementation

06/26/20 $242,160.00 $16,606,196.30 $10,562,976.92

394
EA (Supplements) to SNAP Households - Post Implementation

Review
06/26/20 $29,280.00 $16,635,476.30 $10,592,256.92

395
Continuous Coverage for Medicaid Beneficiaries - Post

Implementation Review
06/26/20 $98,400.00 $16,733,876.30 $10,690,656.92

396 Stopping Benefit Recovery Processes - Post Implementation Review 06/26/20 $7,920.00 $16,741,796.30 $10,698,576.92

397 Remote Case Management - Post Implementation Review 06/26/20 $73,920.00 $16,815,716.30 $10,772,496.92

398 OCR - SNAP Rede Application - Requirements & Design 06/26/20 $100,008.00 $16,915,724.30 $10,872,504.92

399 Recertification Tracking - Requirements & Design 06/26/20 $28,416.00 $16,944,140.30 $10,900,920.92

400 i Maintenance and Enhancements - June 2020 06/30/20 $625,000.00 '  $17,569,140.30 $11,525,920.92

401 Automate Processing Medicaid Applications using OCR - Design 07/02/20 $54,750.00 $54,750.00 $11,580,670.92

402 Maintenance and Enhancements - July 2020 07/31/20. $625,000.00 $679,750.00 $12,205,670.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.
Deliverable Description

invoice

Date
Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

403
Special Medicaid Eligibility for Uninsured Individuals - Post

Implementation Review 07/31/20 $24,000.00 $703,750.00 $12,229,670.92

404 CMS ATC Approval Hold Back (10%) 08/14/20 $60,000.00 $763,750.00 $12,289,670.92
405 Enhanced Case Task Workflow Management - Implementation 08/28/20 $17,500.00 $781,250.00 $12,307,170.92
406 Interconnection Security Agreement (ISA) 08/28/20 $25,000.00 $806,250.00 $12,332,170.92

407
Automate Processing Medicaid Applications using OCR -
Construction & Unit Testing 08/28/20 $219,000.00 $1,025,250.00 $12,551,170.92

408 Maintenance and Enhancements - August 2020 08/31/20 $625,000.00 $1,650,250.00 $13,176,170.92
409 Pandemic EBT - Program Termination 08/31/20 $23,640.00 $1,673,890.00 $13,199,810.92

410
Special Medicaid Eligibility for Uninsured Individuals - Program
Termination

08/31/20 $24,000.00 $1,697,890.00 $13,223,810.92

411
Continuous Coverage for Medicaid Beneficiaries - Program
Termination

08/31/20 $66,000.00 $1,763,890.00 $13,289,810.92

412 Stopping Benefit Recovery Processes - Program Termination 08/31/20 $9,960.00 $1,773,850.00 $13,299,770.92

413
Extend Certification periods for SNAP, Child Care & Cash - Program
Termination

08/31/20 $9,600.00 $1,783,450.00 $13,309,370.92

414
Zero Cost Share and Continuous coverage for Child Care - Program
Termination

08/31/20 $13,560.00 $1,797,010.00 $13,322,930.92

415 Remote Case Management - Program Termination 08/31/20 $108,120.00 $1,905,130.00 $13,431,050.92
416 OCR - SNAP Rede Application - Construction & Integration Testing 08/31/20 $250,020.00 $2,155,150.00 $13,681,070.92
417 Recertification Tracking - Construction & Integration Testing 08/31/20 $71,040.00 $2,226,190.00 $13,752,110.92

418 Client Notice Consolidation for Medicaid - Requirements 8i Design '  09/25/20 $32,500.00 $2,258,690.00 $13,784,610.92

419
Automate Processing Medicaid Applications using OCR - Integration
Testing

09/25/20 $82,125.00 $2,340,815.00 $13,866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 $625,000.00 $2,965,815.00 $14,491,735.92
421 OCR - SNAP Rede Application - Systems Testing 09/30/20 $150,012.00 $3,115,827.00 $14,641,747.92
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6
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422 Recertification Tracking - Systems Testing 09/30/20 $42,624.00 $3,158,451.00 ■'$14,684,371;92

423
Backend Automation - Automate Scheduling and Checklist
Generation for SNAP Cases - Requirement & Design 10/23/20 $36,000.00 $3,194,451.00 $36,000.00

424
Client Notice Consolidation for Medicald - Construction &
Integration Testing 10/30/20 $217,750.00 $3,412,201.00 $253,750.00

425 Maintenance and Enhancements - October 2020 10/31/20 $625,000.00 $4,037,201.00 $878,750.00

426
COVID Direct Support - COVID Ongoing Support Due to Extended
Emergency - Ongoing Support - August 10/31/20 $60,000.00 $4,097,201.00 $938,750.00

427
COVID Direct Support - COVID Ongoing Support Due to Extended
Emergency - Ongoing Support - September 10/31/20 $60,000.00 $4,157,201.00 $998,750.00

428
Self-Service & Call Center - Verification Tracking - Requirement &
Design 10/31/20 $72,000.00 $4,229,201.00 $1,070,750.00

429
Backend Automation - Pre-Applicatlon for Phone Interviews -
Requirement & Design 10/31/20 $24,000.00 $4,253,201.00 $1,094,750.00

430
Notices • Individualized Adhoc Noticing Client Volcemail Follow-up
Post to NH EASY - Requirement & Design 10/31/20 $36,000.00 $4,289,201.00 $1,130,750.00

431 Self-Service - Online Scheduling - Requirement & Design 10/31/20 $36,000.00 $4,325,201.00 $1,166,750.00

432
Automate Processing Medicaid Applications using OCR - Systems
Testing 11/13/20 $109,500.00 $4,434,701.00 $1,276,250.00

433
COVID Direct Support - COVID Ongoing Support Due to Extended
Emergency - Ongoing Support - October 11/15/20 $60,000.00 $4,494,701.00 $1,336,250.00

434 COVID Direct Support - COVID Unwind - Redetermination Overdues 11/15/20 $62,400.00 $4,557,101.00 $1,398,650.00

435
Backend Automation - Automate Scheduling and Checklist
Generation for SNAP Cases - Development & Unit Testing 11/15/20 $72,000.00 $4,629,101.00 $1,470,650.00

436 Self-Service - FAQ Chat Bot - Requirement & Design 11/15/20 $60,000.00 $4,689,101.00 $1,530,650.00

437
Self-Service - Client Self-Service Document Indexing - Requirement
8i Design 11/15/20 $36,000.00 $4,725,101.00 $1,566,650.00

438 Phone Application - Video Interview - Requirement & Design 11/15/20 $36,000.00 $4,761,101.00 $1,602,650.00
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439 Client Notice Consolidation for Medicaid - Systems Testing 11/27/20 $58,500.00 $4,819,601.00 $1,661,150.00

440 Maintenance and Enhancements - November 2020 11/30/20 $625,000.00 $5,444,601.00 $2,286,150.00

441 LTSS Enhancements - Requirements & Design 11/30/20 $19,418.00 $5,464,019.00 $2,305,568.00

442
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - November
11/30/20 $63,120.00 $5,527,139.00 $2,368,688.00

443 COVID Direct Support - COVID Unwind - Spenddown Terminations 11/30/20 $62,400.00 $5,589,539.00 $2,431,088.00

444 COVID Direct Support - COVID Unwind - Medicaid Terminations 11/30/20 $62,400.00 $5,651,939.00 $2,493,488.00

445
Self-Service & Call Center - Verification Tracking - Development &

Unit Testing
11/30/20 $180,000.00 $5,831,939.00 $2,673,488.00

446 Self-Service - FAQ Chat Bot - Development & Unit Testing 11/30/20 $144,000.00 $5,975,939.00 $2,817,488.00

447 Self-Service - E-Notices or Paper - Implementation 11/30/20 $19,200.00 $5,995,139.00 $2,836,688.00

448
Backend Automation - Pre-Application for Phone Interviews -

Development & Unit Testing
11/30/20 $60,000.00 $6,055,139.00 $2,896,688.00

449
Notices - Individualized Adhoc Noticing Client Volcemail Follow-up

Post to NH EASY - Development & Unit Testing
11/30/20 $60,000.00 $6,115,139.00 $2,956,688.00

450
Self-Service - Enhanced Mobile Document Upload - Requirement &
Design

11/30/20 $24,000.00 $6,139,139.00 $2,980,688.00

451 Call Center - Voice to Text - Requirement & Design 11/30/20 $36,000.00 $6,175,139.00 $3,016,688.00

452
Automate Processing Medicaid Applications using OCR -

Implementation
12/10/20 $27,375.00 $6,202,514.00 $3,044,063.00

453 Self-Service - FAQ Chat Bot - Integration Testing 12/10/20 $36,000.00 $6,238,514.00 $3,080,063.00

454
Self-Service - Client Self-Service Document Indexing - Development
& Unit Testing

12/10/20 $72,000.00 $6,310,514.00 $3,152,063.00

455 Self-Service - Marketing Notice - Implementation 12/10/20 $19,200.00 $6,329,714.00 $3,171,263.00

456 Call Center - Voice to Text - Development & Unit Testing 12/10/20 $72,000.00 $6,401,714.00 $3,243,263.00

457 Phone Application - Video Interview - Development 8i Unit Testing 12/10/20 $72,000.00 $6,473,714.00 $3,315,263.00

458 Self-Service - Online Scheduling - Development & Unit Testing 12/10/20 $91,200.00 $6,564,914.00 $3,406,463.00
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459 Client Notice Consolidation for Medicaid - Implementation 12/11/20 $16,250.00 $6,581,164.00 $3,422,713.00

460
Backend Automation - Automate Scheduling and Checklist
Generation for SNAP Cases - Integration Testing

$36,000.00 $6,617,164.00 $3,458,713.00

461
Self-Service &. Call Center - Verification Tracking - Integration
Testing

12/17/20 $64,800.00 $6,681,964.00 $3,523,513.00

462 Phone Application - Video Interview - Integration Testing wmio $36,000.00 $6,717,964.00 $3,559,513.00

463 Self-Service - Online Scheduling - Integration Testing 12I11/2Q $36,000.00 $6,753,964.00 $3,595,513.00

464
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - December
12/24/20 $63,115.00 $6,817,079.00 $3,658,628.00

465
COVID Direct Support - COVID Unwind - Over Age Terminations &

Mass Change
12/24/20 $62,400.00 $6,879,479.00 $3,721,028.00

466
Self-Service - Client Self-Service Document Indexing - Integration
Testing

12/24/20 $36,000.00 $6,915,479.00 $3,757,028.00

467
Self-Service - Enhanced Mobile Document Upload - Development &
Unit Testing

12/24/20 $43,200.00 $6,958,679.00 $3,800,228.00

468 Call Center - Voice to Text - Integration Testing 12/24/20 $36,000.00 $6,994,679.00 $3,836,228.00

469 Maintenance and Enhancements - December 2020 12/31/20 $625,000.00 $7,619,679.00 $4,461,228.00

470 LTSS Enhancements - Construction & Integration Testing 01/08/21 $130,105.00 $7,749,784.00 $4,591,333.00

471 Maintenance and Enhancements - January 2021 01/31/21 $625,000.00 $8,374,784.00 $5,216,333.00

472 LTSS Enhancements - Systems Testing 02/05/21 $34,954.00 $8,409,738.00 $5,251,287.00

473 LTSS Enhancements - Implementation 02/26/21 $9,709.00 $8,419,447.00 $5,260,996.00

474 Maintenance and Enhancements - February 2021 02/28/21 $625,000.00 $9,044,447.00 $5,885,996.00

475 Maintenance and Enhancements - March 2021 03/31/21 $625,000.00 $9,669,447.00 $6,510,996.00

476 Maintenance and Enhancements - April 2021 04/30/21 $625,000.00 $10,294,447.00 $7,135,996.00

477 Maintenance and Enhancements - May 2021 05/31/21 $625,000.00 $10,919,447.00 $7,760,996.00

478 Maintenance and Enhancements - June 2021 06/30/21 $625,000.00'  ;$11;S44;447:00 $8,385,996.00

479 Maintenance and Enhancements - July 2021
, —PC —

07/31/21 $625,000.00 $625,000.00 $9,010,996.00
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480 Security - VM: Full Dynamic Scan Report - Full Dynamic Scan Report 08/30/21 $87,000.00 $712,000.00 $9,097,996.00

481 Maintenance and Enhancements - August 2021 08/31/21 $625,000.00 $1,337,000.00 $9,722,996.00

482 WIC - Automate SNAP/MA Referral to WIC - Requirements & Design 08/31/21 $9,000.00 $1,346,000.00 $9,731,996.00

483
Security - CMS: POAM Submission -1 - Review of the Quarterly

POAM Submission to CMS
09/03/21 $5,500.00 $1,351,500.00 $9,737,496.00

484
Security - VM: Full Static Code Scan - Full Static Source Code Review

Report
09/03/21 $12,000.00 $1,363,500.00 $9,749,496.00

485
Security - CMS: Security & Privacy Self AttestationAnnual Privacy

Assessment 2021 for CMS ATC compliance
09/03/21 $66,600.00 $1,430,100.00 $9,816,096.00

486
COVID-19 Support -Ongoing Support Due to Extended Emergency -
Period-1

09/03/21 $26,400.00 $1,456,500.00 $9,842,496.00

487
COVID-19 Support -Covid Unwind - Notices/Letters - Requirements
& Design

09/03/21 $11,700.00 $1,468,200.00 $9,854,196.00

488
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

Requirements & Design
09/03/21 $19,800.00 $1,488,000.00 $9,873,996.00

489
COVID-19 Support -Covid Unwind - Mass Change - Requirements &

Design
09/03/21 $7,740.00 $1,495,740.00 $9,881,736.00

490
COVID-19 Support -Covid Unwind - Nudging - Requirements &

Design
09/03/21 $11,700.00 $1,507,440.00 $9,893,436.00

491
COVID-19 Support -Covid Unwind - Training Materials -

Requirements 8t Design
09/03/21 $22,680.00 $1,530,120.00 $9,916,116.00

492
COVID-19 Support -Coivd Unwind - Complaints DB Migration -

Requirements &. Design
09/03/21 $18,360.00 $1,548,480.00 $9,934,476.00

493 REST -Pandemic EBT for the school year 2020/2021 - Auto Issuance 09/03/21 $120,000.00 $1,668,480.00 $10,054,476.00

494
PEBT -Pandemic EBT for the school year 2020/2021 -

Notices/Letters
09/03/21 $48,000.00 $1,716,480.00 $10,102,476.00

495 PEBT -Summer Pandemic EBT - Requirements &. Design 09/03/21 $35,406.00 $1,751,886.00 $10,137,882.00
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496
SNAP Automation -SNAP Error Tracking Automation - Requirements

& Design 09/03/21 $42,750.00
$1,794,636.00 $10,180,632.00

497 SNAP Automation -D-SNAP Automation - Requirements & Design 09/03/21 $63,756.00 $1,858,392.00 $10,244,388.00

498
SNAP Automation -EBT Invoicing Access Database Migration -

Requirements & Design 09/03/21 $36,000.00
$1,894,392.00 $10,280,388.00

499 PEBT - Childcare Pandemic EBT - Requirements & Design 09/03/21 $21,060.00 $1,915,452.00 $10,301,448.00

500
PEBT -Pandemic EBT for the school year 2020/2021 - NH EASY

Application
09/10/21

$48,000.00
$1,963,452.00 $10,349,448.00

501 PEBT - Childcare Pandemic EBT - Construction & Unit Testing 09/10/21 $98,280.00 $2,061,732.00 $10,447,728.00

502
PEBT -Pandemic EBT for the school year 2020/2021 - Manual

Issuance
09/17/21

$108,000.00
$2,169,732.00 $10,555,728.00

503 PEBT - Childcare Pandemic EBT - Systems Testing 09/17/21 $14,040.00 $2,183,772.00 $10,569,768.00

504
COVID-19 Support -Covid Unwind - Notices/Letters - Construction &

Unit Testing
09/24/21

$54,600.00
$2,238,372.00 $10,624,368.00

505
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

Construction & Unit Testing
09/24/21

$92,400.00
$2,330,772.00 $10,716,768.00

506
COVID-19 Support -Covid Unwind - Nudging - Construction & Unit
Testing

09/24/21
$54,600.00

$2,385,372.00 $10,771,368.00

507
COVID-19 Support -Covid Unwind - Training Materials -

Construction & Unit Testing
09/24/21

$105,840.00
$2,491,212.00 $10,877,208.00

508
SNAP Automation -SNAP Error Tracking Automation - Construction

& Unit Testing 09/24/21 $134,256.00
$2,625,468.00 $11,011,464.00

509
SNAP Automation -D-SNAP Automation - Construction & Unit

Testing 09/24/21 $201,385.75
$2,826,853.75 $11,212,849.75

510 Maintenance and Enhancements - September 2021 09/30/21 $625,000.00 $3,451,853.75 $11,837,849.75

511
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Sep 21
09/30/21 $17,400.00 $3,469,253.75 $11,855,249.75

512 PEBT - Clyyjcare Pandemic EBT - Implementation 09/30/21 $6,717.00 $3,475,970.75 -  ■,$Hi86i;966:75
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513
COVID-19 Support -Ongoing Support Due to Extended Emergency -

Period-2 10/08/21 $26,400.00
$3,502,370.75 $26,400.00

514
COVID-19 Support -Covid Unwind - Mass Change - Construction &

Unit Testing 10/08/21 $36,120.00
$3,538,490.75 $62,520.00

515
COVID-19 Support -Coivd Unwind - Complaints DB Migration -
Construction & Unit Testing 10/08/21 $85,680.00

$3,624,170.75 $148,200.00

516 PEBT -Summer Pandemic EBT - Construction & Unit Testing 10/08/21 $165,228.00 $3,789,398.75 $313,428.00

517
SNAP Automation -EBT Invoicing Access Database Migration -

Construction & Unit Testing 10/08/21 $168,000.00
$3,957,398.75 $481,428.00

518
SNAP Automation -SNAP Error Tracking Automation - Integration

Testing 10/29/21 $65,244.00
$4,022,642.75 $546,672.00

519
COVID-19 Support -Covid Unwind - Notices/Letters - Systems
Testing 10/29/21 $7,800.00

$4,030,442.75 $554,472.00

520
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

Systems Testing 10/29/21 $13,200.00
$4,043,642.75 $567,672.00

521 COVID-19 Support -Covid Unwind - Nudging - Systems Testing 10/29/21 $7,800.00 $4,051,442.75 $575,472.00

522
COVID-19 Support -Covid Unwind - Training Materials - Systems
Testing 10/29/21 $15,120.00

$4,066,562.75 $590,592.00

523
Security - VM: Quarterly Code Scan -Oct 21 - Quarterly Source Code

Review Report Oct 2021 10/30/21 $6,000.00
$4,072,562.75 $596,592.00

524 ^ Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report-Oct 21 10/31/21 $17,400.00
$4,089,962.75 $613,992.00

525 Maintenance and Enhancements - October 2021 10/31/21 $625,000.00 $4,714,962.75 $1,238,992.00

526
Security - CMS: POAM Submission - 2 - Review of the Quarterly

POAM Submission to CMS 10/31/21 $5,500.00
$4,720,462.75 $1,244,492.00

527 WIC - Automate SNAP/MA Referral to WIC - Construction & Unit 10/31/21 $42,000.00 $4,762,462.75 $1,286,492.00

528
COVID-19 Support -Ongoing Support Due to Extended Emergency -

Period-3 11/05/21 $26,400.00
$4,788,862.75 $1,312,892.00
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529 COVID-19 Support -Covid Unwind - Mass Change - Systems Testing 11/05/21 $5,160.00 $4,794,022.75 $1,318,052.00

530 COVID-19 Support -Coivd Unwind - Complaints DB Migration - Systems Testing 11/05/21 $12,240.00 $4,806,262.75 $1,330,292.00

531 PEBT -Summer Pandemic EBT - Systems Testing 11/05/21 $23,604.00 $4,829,866.75 $1,353,896.00

532 SNAP Automation -EBT Invoicing Access Database Migration - Systems Testing 11/05/21 $24,000.00 $4,853,866.75 $1,377,896.00

533 SNAP Automation -D-SNAP Automation - Integration Testing 11/19/21 $96,142.25 $4,950,009.00 $1,474,038.25

534 SNAP Automation -SNAP Error Tracking Automation - Systems Testing 11/19/21 $28,500.00 $4,978,509.00 $1,502,538.25

535 COVID-19 Support -Covid Unwind - Notices/Letters - Implementation 11/19/21 $3,900.00 $4,982,409.00 $1,506,438.25

536
COVID-19 Support -CovId Unwind - Unwind COVID Restrictions -

Implementation
11/19/21

$6,600.00
$4,989,009.00 $1,513,038.25

537 COVID-19 Support -Covid Unwind - Nudging - Implementation 11/19/21 $3,900.00 $4,992,909.00 $1,516,938.25

538 COVID-19 Support -Covid Unwind - Training Materials - Implementation 11/19/21 $7,560.00 $5,000,469.00 $1,524,498.25

539 Maintenance and Enhancements - November 2021 11/30/21 $625,000.00 $5,625,469.00 $2,149,498.25

540
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan Report

-Nov21
11/30/21 $17,400.00 $5,642,869.00 $2,166,898.25

541
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and

Maintain Activities - Requirements & Design
11/30/21 $32,364.00 $5,675,233.00 $2,199,262.25

542 SNAP E&T - Search SNAP E&T - Requirements & Design 11/30/21 $6,264.00 $5,681,497.00 $2,205,526.25

543 SNAP E&T - Document Imaging for SNAP E&T - Requirements & Design 11/30/21 $7,308.00 $5,688,805.00 $2,212,834.25

544 SNAP E&T - SNAP E&T Dashboard - Requirements & Design 11/30/21 $8,352.00 $5,697,157.00 $2,221,186.25

545
SNAP E&T - Self-Employment, Certifications, Education - Requirements &

Design
11/30/21 $4,176.00 $5,701,333.00 $2,225,362.25

546
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting - Requirements

& Design '
11/30/21 $7,308.00 $5,708,641.00 $2,232,670.25

547 SNAP E&T - Federal Reporting - Requirements & Design 11/30/21 $6,264.00 $5,714,905.00 $2,238,934.25
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548 SNAP E&T - Participation Nudges - Requirements & Design 11/30/21 $2,088.00 $5,716,993.00 $2,241,022.25

549 C0\/ID-19 Support -Ongoing Support Due to Extended Emergency - Perlod-4 12/17/21 $26,400.00 $5,743,393.00 $2,267,422.25

550 COVID-19 Support -Covid Unwind - Mass Change - Implementation 12/17/21 $2,580.00 $5,745,973.00 $2,270,002.25

551
C0\/ID-19 Support -Coivd Unwind - Complaints DB Migration -

Implementation
12/17/21

$6,120.00
$5,752,093.00 $2,276,122.25

552 PEBT -Summer Pandemic EBT - Implementation 12/17/21 $11,762.00 $5,763,855.00 $2,287,884.25

553
SNAP Automation -EBT Invoicing Access Database Migration -

Implementation 12/17/21 $12,000.00
$5,775,855.00 $2,299,884.25

554
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Dec 21
12/31/21 $17,400.00 $5,793,255.00 $2,317,284.25

555 Maintenance and Enhancements - December 2021 12/31/21 $625,000.00 $6,418,255.00 $2,942,284.25

556
DD/ABD Intake - Intake Management & Self Service Account for AAs -
Requirements & Design

12/31/21 $36,667.44 $6,454,922.44 $2,978,951.69

557
DD/ABD Intake - Functional Screen Import and Workflow - Requirements &

Design
12/31/21 $29,329.38 $6,484,251.82 $3,008,281.07

558 DD/ABD Intake - Financial Intake - Requirements & Design 12/31/21 $29,329.38 $6,513,581.20 $3,037,610.45

559
DD/ABD Case Management - Workflow Dashboards for BDS Staff -

Requirements 8t Design
12/31/21 $36,644.58 $6,550,225.78 $3,074,255.03

560
DD/ABD Case Management - Workflow Dashboards for Area Agencies -
Requirements & Design

12/31/21 $21,991.32 $6,572,217.10 $3,096,246.35

561
DD/ABD Case Management - Correspondence between BDS staff and AAs -

Requirements & Design
12/31/21 $18,333.72 $6,590,550.82 $3,114,580.07

562 DD/ABD Plans and Services - Plan Management - Requirements & Design 12/31/21 $27,752.04 $6,618,302.86 $3,142,332.11

563
DD/ABD Plans and Services - Services Management - Requirements &
Design

12/31/21 $49,926.24 $6,668,229.10 $3,192,258.35

DS
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564 DD/ABD Plans and Services - Prior Authorizations - Requirements & Design 12/31/21 $44,394.12 $6,712,623.22 $3,236,652.47
565 DD/ABD Plans and Services - MMIS Interface - Requirements & Design 12/31/21 $44,394.12 $6,757,017.34 $3,281,046.59
566 DD/ABD - EBI - EDW/EBI Changes - Requirements & Design 12/31/21 $75,506.58 $6,832,523.92 $3,356,553.17

567
DD/ABD - EBI - Dashboards Including Public Facing DO Waitlist Dashboard -
Requirements 8t Design

12/31/21 $64,716.66 $6,897,240.58 $3,421,269.83

568
DD/ABD Case Management - Data Conversion Phase-1 - Requirements &
Design

12/31/21 $52,500.00 $6,949,740.58 $3,473,769.83

569
DD/ABD Change Management - Training & Change Management -1 -
Requirements & Design

12/31/21 $58,658.76 $7,008,399.34 $3,532,428.59

570 WIC - Automate SNAP/MA Referral to WIC - Systems Testing 12/31/21 $6,000.00 $7,014,399.34 $3,538,428.59
571 SNAP Automation -D-SNAP Automation - Systems Testing 01/28/22 $42,504.00 $7,056,903.34 $3,580,932.59

572 SNAP Automation -SNAP Error Tracking Automation - Implementation 01/28/22 $14,250.00 $7,071,153.34 $3,595,182.59
573 P-TANF - Pandemic TANF EA - Requirements & Design 01/28/22 $22,464.00 $7,093,617.34 $3,617,646.59

574
Security -VM: Quarterly Code Scan - Jan 22 - Quarterly Source Code Review

Report Jan 2022
01/30/22 $6,000.00 $7,099,617.34 $3,623,646.59

575
Security - CMS: POAM Submission - 3 - Review of the Quarterly POAM
Submission to CMS

01/31/22 $5,500.00 $7,105,117.34 $3,629,146.59

576
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan
Report - Jan 22

01/31/22 $17,400.00 $7,122,517.34 $3,646,546.59

577 Maintenance and Enhancements - January 2022 01/31/22 $625,000.00 $7,747,517.34 $4,271,546.59

578
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and

Maintain Activities - Construction & Unit
01/31/22 $150,538.00 $7,898,055.34 $4,422,084.59

579 SNAP E&T - Search SNAP E&T - Construction & Unit 01/31/22 $29,232.00 $7,927,287.34 $4,451,316.59
580 SNAP E&T - Document Imaging for SNAP E&T - Construction & Unit 01/31/22 $34,104.00 $7,961,391.34 $4,485,420.59
581 SNAP E&T - SNAP E&T Dashboard - Construction & Unit 01/31/22 $38,976.00 $8,000,367.34 $4,524,396.59
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582
SNAP E8iT- Self-Employment, Certifications, Education -

Construction & Unit
01/31/22 $19,488.00 $8,019,855.34 $4,543,884.59

583
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -
Construction & Unit

01/31/22 $34,104.00 $8,053,959.34 $4,577,988.59

584 SNAP E&T - Federal Reporting - Construction & Unit 01/31/22 $29,232.00 $8,083,191.34 $4,607,220.59
585 SNAP E&T - Participation Nudges - Construction & Unit 01/31/22 $9,744.00 $8,092,935.34 $4,616,964.59
586 WIC - Automate SNAP/MA Referral to WIC - Implementation 01/31/22 $3,000.00 $8,095,935.34 $4,619,964.59
587 P-TANF - Pandemic TANF EA - Construction & Unit 02/11/22 $104,832.00 $8,200,767.34 $4,724,796.59
588 SNAP Automation -D-SNAP Automation - Implementation 02/25/22 $21,252.00 $8,222,019.34 $4,746,048.59

589
COVID - Automate Sending Emails and Text Messages -
Requirements & Design

02/25/22 $11,232.00 $8,233,251.34 $4,757,280.59

590 COVID - Outreach Tracking - Requirements & Design 02/25/22 $8,424.00 $8,241,675.34 $4,765,704.59
591 COVID - Unwind Tracking Data Collection - Requirements & Design 02/25/22 $22,464.00 $8,264,139.34 $4,788,168.59
592 COVID - Unwind Tracking Dashboards - Requirements & Design 02/25/22 $19,440.00 $8,283,579.34 $4,807,608.59
593 COVID - COVID Ongoing Support - Period-1 02/25/22 $42,000.00 $8,325,579.34 $4,849,608.59
594 Maintenance and Enhancements - February 2022 02/28/22 $625,000.00 $8,950,579.34 $5,474,608.59

595
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Feb 22 02/28/22 $17,400.00 $8,967,979.34 $5,492,008.59

596 P-TANF - Pandemic TANF EA ■ Systems Testing 03/11/22 $14,976.00 $8,982,955.34 $5,506,984.59

597 .
COVID - Automate Sending Emails and Text Messages - Construction

& Unit
03/18/22 $52,416.00 $9,035,371.34 $5,559,400.59

598 COVID - Outreach Tracking - Construction & Unit 03/18/22 $39,312.00 $9,074,683.34 $5,598,712.59
599 COVID - Unwind Tracking Data Collection - Construction & Unit 03/18/22 $104,832.00 $9,179,515.34 $5,703,544.59
600 COVID - Unwind Tracking Dashboards - Construction & Unit 03/18/22 $90,720.00 $9,270,235.34 $5,794,264.59

601

Medicaid Policy, Administration & Operational Efficiency -
Continuous Medicaid Coverage for Children & Preg. Women -

Requirements & Design
03/22/22 $28,800.00 $9,299,035.34 $5,823,064.59

602
Medicaid Policy, Administration & Operational Efficiency - Remove

Resoujxe^st for MSP - Requirements & Design
03/22/22 $27,000.00 $9,326,035.34 $5,850,064.59
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603 COVID - COVID Ongoing Support - Period-2 03/25/22 $42,000.00 $9,368,035.34 $5,892,064.59

604 P-TANF - Pandemic TANF EA - Implementation 03/25/22 $7,488.00 $9,375,523.34 $5,899,552.59

60S
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Mar 22
03/31/22 $17,400.00 $9,392,923.34 $5,916,952.59

606 Maintenance and Enhancements - March 2022 03/31/22 $625,000.00 $10,017,923.34 $6,541,952.59

607
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan,

and Maintain Activities - Systems Testing
03/31/22 $21,576.00 $10,039,499.34 $6,563,528.59

608 SNAP E&T - Search SNAP E&T - Systems Testing 03/31/22 $4,176.00 $10,043,675.34 $6,567,704.59

609 SNAP E&T - Document Imaging for SNAP E&T - Systems Testing 03/31/22 $4,872.00 $10,048,547.34 $6,572,576.59

610 SNAP E&T - SNAP E&T Dashboard - Systems Testing 03/31/22 $5,568.00 $10,054,115.34 $6,578,144.59

611
SNAP E&T - Self-Employment, Certifications, Education - Systems

Testing
03/31/22 $2,784.00 $10,056,899.34 $6,580,928.59

612
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Systems Testing
03/31/22 $4,872.00 $10,061,771.34 $6,585,800.59

613 SNAP E&T - Federal Reporting - Systems Testing 03/31/22 $4,176.00 $10,065,947.34 $6,589,976.59

614 SNAP E&T - Participation Nudges - Systems Testing 03/31/22 $1,392.00 $10,067,339.34 $6,591,368.59

615
COVID - Automate Sending Emails and Text Messages - Systems

Testing
04/15/22 $7,488.00 $10,074,827.34 $6,598,856.59

616 COVID - Outreach Tracking - Systems Testing 04/15/22 $5,616.00 $10,080,443.34 $6,604,472.59
617 COVID - UnNwind Tracking Data Collection - Systems Testing 04/15/22 $14,976.00 $10,095,419.34 $6,619,448.59

618 COVID - Unwind Tracking Dashboards - Systems Testing 04/15/22 $12,960.00 $10,108,379.34 $6,632,408.59

Medicaid Policy, Administration & Operational Efficiency -

619 Continuous Medicaid Coverage for Children & Preg. Women -

Construction & Unit

04/19/22 $134,400.00 $10,242,779.34 $6,766,808.59

620
Medicaid Policy, Administration & Operational Efficiency - Remove

Resource Test for MSP - Construction & Unit
04/19/22 $126,000.00 $10,368,779.34 $6,892,808.59

621
COVID - Automate Sending Emails and Text Messages -

Implementation
04/29/22 ! $3,744.00 $10,372,523.34 $6,896,552.59

622 COVID^jiI^treach Tracking - Implementation 04/29/22 $2,808.00 $10,375,331.34 ̂ $6,899,360.59
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623 COVID - Unwind Tracking Data Collection - Implementation 04/29/22 $7,488.00 $10,382,819.34 $6,906,848.59

624 COVID - Unwind Tracking Dashboards - Implementation 04/29/22 $6,480.00 $10,389,299.34 $6,913,328.59
625 COVID - COVID Ongoing Support - Period-3 04/29/22 $42,000.00 $10,431,299.34 $6,955,328.59

626
Security - CMS: POAM Submission - 4 - Review of the Quarterly

POAM Submission to CMS
04/30/22 $5,500.00 $10,436,799.34 $6,960,828.59

627 Maintenance and Enhancements - April 2022 04/30/22 $625,000.00 $11,061,799.34 $7,585,828.59

628
DD/ABD Change Management - Quality Assurance - Testing Support

-1
04/30/22 $142,576.00 $11,204,375.34 $7,728,404.59

629
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Apr 22
04/30/22 $17,400.00 $11,221,775.34 $7,745,804.59

630
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan,

and Maintain Activities - Implementation
04/30/22 $10,788.00 $11,232,563.34 $7,756,592.59

631 SNAP E&T - Search SNAP E&T - Implementation 04/30/22 $2,088.00 $11,234,651.34 $7,758,680.59
632 SNAP E&T - Document Imaging for SNAP E&T - Implementation 04/30/22 $2,436.00 $11,237,087.34 $7,761,116.59

633 SNAP E&T - SNAP E&T Dashboard - Implementation 04/30/22 $2,784.00 $11,239,871.34 $7,763,900.59

634
SNAP E&T - Self-Employment, Certifications, Education -

Implementation
04/30/22 $1,392.00 $11,241,263.34 $7,765,292.59

635
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Implementation
04/30/22 $2,436.00 $11,243,699.34 $7,767,728.59

636 SNAP E&T - Federal Reporting - Implementation 04/30/22 $2,088.00 $11,245,787.34 $7,769,816.59
637 SNAP E&T - Federal Reporting - Implementation 04/30/22 $696.00 $11,246,483.34 $7,770,512.59

638 SlU - Benefit Rounding Changes - Requirements & Design 05/20/22 $5,610.00 $11,252,093.34 $7,776,122.59
639 SlU - Adding SNAP Indicator to Reports - Requirements & Design 05/20/22 $9,390.00 $11,261,483.34 $7,785,512.59
640 COVID - COVID Ongoing Support - Period-4 05/27/22 $42,000.00 $11,303,483.34 $7,827,512.59

641
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic
Scan Report - May 22

05/31/22 $17,400.00 $11,320,883.34 $7,844,912.59

642 I Maintenance and Enhancements - May 2022 05/31/22 $625,000.00 $11,945,883.34 $8,469,912.59
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643
DD/ABD Change Management - Quality Assurance - Testing Support

-2
05/31/22 $142,576.00 $12,088,459.34 $8,612,488.59

644

Medicaid Policy, Administration & Operational Efficiency -

Continuous Medicaid Coverage for Children 8t Preg. Women -

Systems Testing

06/14/22 $19,200.00 $12,107,659.34 $8,631,688.59

645
Medicaid Policy, Administration & Operational Efficiency - Remove

Resource Test for MSP - Systems Testing
06/14/22 $18,000.00 $12,125,659.34 $8,649,688.59

646 SlU - Benefit Rounding Changes - Construction & Unit 06/17/22 $26,180.00 $12,151,839.34 $8,675,868.59

647 SlU - Adding SNAP Indicator to Reports - Construction &. Unit 06/17/22 $43,820.00 $12,195,659.34 $8,719,688.59

648

Medicaid Policy, Administration & Operational Efficiency -

Continuous Medicaid Coverage for Children & Preg. Women -

Implementation

06/24/22 $9,600.00 $12,205,259.34 $8,729,288.59

649
Medicaid Policy, Administration & Operational Efficiency - Remove

Resource Test for MSP - Implementation
06/24/22 $9,000.00 $12,214,259.34 $8,738,288.59

650 COVID - COVID Ongoing Support - Period-5 06/24/22 $42,000.00 $12,256,259.34 $8,780,288.59
651 Maintenance and Enhancements - June 2022 06/30/22 $625,000.00 $12,881,259.34 $9,405,288.59

652
DD/ABD Intake - Intake Management & Self Service Account for AAs

- Construction &. Unit
06/30/22 $171,114.72 $13,052,374.06 $9,576,403.31

653
DD/ABD Intake - Functional Screen Import and Workflow -

Construction & Unit
06/30/22 $136,870.44 $13,189,244.50 $9,713,273.75

654 DD/ABD Intake - Financial Intake - Construction & Unit 06/30/22 $136,870.44 $13,326,114.94 $9,850,144.19

655
DD/ABD Case Management - Workflow Dashboards for BOS Staff:

Construction & Unit
06/30/22 $171,008.04 $13,497,122.98 $10,021,152.23

656
DD/ABD Case Management - Workflow Dashboards for Area

Agencies - Construction 8t Unit
06/30/22 ' $102,626.16 $13,599,749.14 $10,123,778.39

657
DD/ABD Case Management - Correspondence between BDS staff

and AAs - Construction & Unit
06/30/22 $85,557.36 $13,685,306.50 $10,209,335.75

658
DD/ABD Plans and Services - Plan Management - Construction &

Unit
06/30/22 $129,509.52 $13,814,816.02 $10,338,845.27
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659
DD/ABD Plans and Services - Services Management - Construction &
Unit

06/30/22 $232,989.12 $14,047,805.14 $10,571,834.39

660
DD/ABD Plans and Services - Prior Authorizations - Construction &

Unit
06/30/22 $207,172.56 $14,254,977.70 $10,779,006.95

661 DD/ABD Plans and Services - MMIS Interface - Construction & Unit 06/30/22 $207,172.56 $14,462,150.26 $10,986,179.51

662 DD/ABD - EBI - EDW/EBI Changes - Construction & Unit 06/30/22 $352,364.04 $14,814,514.30 $11,338,543.55

663
DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist
Dashboard - Construction & Unit

06/30/22 $302,011.08 $15,116,525.38 $11,640,554.63

664
DD/ABD Case Management - Data Conversion Phase-1 -

Construction & Unit
06/30/22 $245,000.00 $15,361,525.38 $11,885,554.63

665
DD/ABD Change Management - Training & Change Management -1
- Construction & Unit

06/30/22 $273,740.88 $15,635,266.26 $12,159,295.51

666
DD/ABD Change Management - Quality Assurance - Testing Support
-3

06/30/22 $142,576.00 $15,777,842.26 $12,301,871.51

667
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Jun 22
06/30/22 $17,800.00 $15,795,642.26 $12,319,671.51

668
Security - CMS: Security & Privacy Self Attestation - Annual Security

and Privacy Self Attestation for CMS ATC Compliance-2022
06/30/22 $92,000.00 j$lS;887;642.26 $12,411,671.51

669 COVID - COVID Ongoing Support - Period-6 07/29/22 $42,000.00 $42,000.00 $12,453,671.51

670
Security - CMS: POAM Submission - 5 - Review of the Quarterly

POAM Submission to CMS
07/30/22 $5,500.00 $47,500.00 $12,459,171.51

671
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report -Jul 22
07/31/22 $17,800.00 $65,300.00 $12,476,971.51

672 Maintenance and Enhancements - July 2022 07/31/22 $625,000.00 $690,300.00 $13,101,971.51

673
DD/ABD Change Management - Quality Assurance - Testing Support

-4
07/31/22 $142,576.00 $832,876.00 $13,244,547.51
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674 SlU - Benefit Rounding Changes - Systems Testing 08/12/22 $3,740.00 $836,616.00 $13,248,287.51

675 SlU - Adding SNAP Indicator to Reports - Systems Testing 08/12/22 $6,260.00 $842,876.00 $13,254,547.51
676 COVID - COVID Ongoing Support - Period-7 08/26/22 $42,000.00 $884,876.00 $13,296,547.51
677 SlU - Benefit Rounding Changes - Implementation 08/26/22 $1,870.00 $886,746.00 $13,298,417.51

678 SlU - Adding SNAP Indicator to Reports - Implementation 08/26/22 $3,130.00 $889,876.00 $13,301,547.51

679
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Aug 22
08/31/22 $17,800.00 $907,676.00 $13,319,347.51

680 Maintenance and Enhancements - August 2022 08/31/22 $625,000.00 $1,532,676.00 $13,944,347.51

681 DD/ABD Intake - API Interface - Requirements & Design 08/31/22 $21,991.32 $1,554,667.32 $13,966,338.83

682 DD/ABD Intake - Waitlist - Requirements &. Design 08/31/22 $65,973.96 $1,620,641.28 $14,032,312.79

683 DD/ABD Intake - Intake - Extract SIS/HRST - Requirements 8t Design 08/31/22 $29,329.38 $1,649,970.66 $14,061,642.17

684
DD/ABD Case Management - Renewal Process - Requirements &

Design
08/31/22 $44,005.50 $1,693,976.16 $14,105,647.67

685
DD/ABD Case Management - Client Notices/Letters & Operational

Reports - Requirements & Design
08/31/22 $43,982.64 $1,737,958.80 $14,149,630.31

686
DD/ABD Case Management - Financial Management 8i Budgeting -

Requirements & Design
08/31/22 $43,982.64 $1,781,941.44 $14,193,612.95

687
DD/ABD Case Management - Self Service Account for Clients - View

Only - Requirements & Design
08/31/22 $32,986.98 $1,814,928.42 $14,226,599.93

688 1
DD/ABD Case Management - Self Service Account for Clients -

Updates - Requirements & Design
08/31/22 $32,986.98 $1,847,915.40 $14,259,586.91

689 DD/ABD Plans and Services - Waiver - Requirements & Design 08/31/22 $22,197.06 $1,870,112.46 $14,281,783.97

690
DD/ABD - EBI - DD Assessment Data Integration and Dashboard -

Requirements & Design
08/31/22 $23,957.28 $1,894,069.74 $14,305,741.25

691
DD/ABD - EBI - Extracting Data from New HEIGHTS - Requirements

8t Design
08/31/22 $22,197.06 $1,916,266.80 $14,327,938.31
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692
DD/ABD Case Management - Data Conversion Phase-2 -

Requirements & Design
08/31/22 $35,465.28 $1,951,732.08 $14,363,403.59

693
DD/ABD Change Management - Training & Change Management - 2
- Requirements & Design

08/31/22 $58,658.76 $2,010,390.84 $14,422,062.35

694
DD/ABD Change Management - Quality Assurance - Testing Support
-5

08/31/22 $142,576.00 $2,152,966.84 $14,564,638.35

695 Maintenance and Enhancements - September 2022 09/30/22 $625,000.00 $2,777,966.84 $15,189,638.35

696
DD/ABD Intake - Intake Management 8t Self Service Account for AAs

-Systems Testing
09/30/22 $24,444.96 $2,802,411.80 $15,214,083.31

697
DD/ABD Intake - Functional Screen Import and Workflow - Systems

Testing
09/30/22 $19,552.92 $2,821,964.72 $15,233,636.23

698 DD/ABD Intake - Financial Intake - Systems Testing 09/30/22 $19,552.92 $2,841,517.64 $15,253,189.15

699
DD/ABD Case Management - Workflow Dashboards for BDS Staff -

Systems Testing
09/30/22 $24,429.72 $2,865,947.36 $15,277,618.87

700
DD/ABD Case Management - Workflow Dashboards for Area

Agencies - Systems Testing
09/30/22 $14,660.88 $2,880,608.24 $15,292,279.75

701
DD/ABD Case Management - Correspondence between BDS staff

■ and AAs - Systems Testing
09/30/22 $12,222.48 $2,892,830.72 $15,304,502.23

702 DD/ABD Plans and Services - Plan Management - Systems Testing 09/30/22 $18,501.36 $2,911,332.08 $15,323,003.59

703
DD/ABD Plans and Services - Services Management - Systems

Testing
09/30/22 $33,284.16 $2,944,616.24 $15,356,287.75

704 DD/ABD Plans and Services - Prior Authorizations - Systems Testing 09/30/22 $29,596.08 $2,974,212.32 $15,385,883.83
705 DD/ABD Plans and Services - MMIS Interface - Systems Testing 09/30/22 $29,596.08 $3,003,808.40 $15,415,479.91
706 DD/ABD - EBI - EDW/EBI Changes - Systems Testing 09/30/22 $50,337.72 $3,054,146.12 $15,465,817.63

707
DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist
Dashboard - Systems Testing

09/30/22 $43,144.44 $3,097,290.56 $15,508,962.07

708
DD/ABD Case Management - Data Conversion Phase-1 - Systems
Testing

09/30/22 $35,000.00 $3,132,290.56 $15,543,962.07

Deloitte Consultin

Contractor Initials

Date
B

w

7377022

RFP-2014-DEHS-01-MAINT-01-A06

Page 39 of 45



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment

No.

Deliverable Description Invoice

Date

Payment Amount St Fiscal Yr

Totals

Fed Fiscal Yr

Totals

709 DD/ABD Security - Accessibility Testing - Release-1 09/30/22 $33,832.80 $3,166,123.36 $15,577,794.87

710 DD/ABD Security - Security Review - Initial Review 09/30/22 $171,069.00 $3,337,192.36 $15,748,863.87

711
DD/ABD Change Management - Training 8t Change Management -1 -
Systems Testing

09/30/22 $39,105.84 $3,376,298.20 $15,787,969.71

712
DD/ABD Change Management - Quality Assurance - Testing Support
-6

09/30/22 $142,576.00 $3,518,874.20 $15,930,545.71

713
DD/ABD Change Management - Quality Assurance - Testing Support
-7

09/30/22 $142,576.00 $3,661,450.20 $16,073,121.71

714
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Sep 22
09/30/22 $17,800.00 $3,679,250.20 $16,090,921.71

715 COVID - COVID Ongoing Support - Period-8 09/30/22 $42,000.00 $3,721,250.20

716
Medicaid Policy, Administration & Operational Efficiency - Medicaid

Specific Inquiry - Requirements & Design
10/07/22 $30,006.00 $3,751,256.20 $30,006.00

717
SlU - Automate Claims Establishment and Track (16.1) -

Requirements & Design
10/07/22 $33,750.00 $3,785,006.20 $63,756.00

718 SlU - TOP Changes - Requirements & Design 10/07/22 $33,822.00 $3,818,828.20 $97,578;00

719
Medicaid Policy, Administration & Operational Efficiency - Medicaid

Specific Inquiry - Construction & Unit
10/21/22 $140,028.00 $3,958,856.20 $237,606.00

720
SlU - Automate Claims Establishment and Track (16.1) - Construction

& Unit
10/21/22 $157,500.00 $4,116,356.20 $395,106.00

721 SlU - TOP Changes - Construction & Unit 10/21/22 $157,836.00 $4,274,192.20 $552,942.00

722 COVID - COVID Ongoing Support - Period-9 10/28/22 $42,000.00 $4,316,192.20 $594,942.00

723
Security - CMS: POAM Submission - 6 - Review of the Quarterly

POAM Submission to CMS
10/30/22 $5,500.00 $4,321,692.20 $600,442.00

724
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Oct 22
10/31/22 $17,800.00 $4,339,492.20 $618,242.00

725
DD/ABD Intake - Intake Management & Self Service Account for AAs

- Implementation
10/31/22 $12,222.48 $4,351,714.68 i  $630,464.48
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726
DD/ABD Intake - Functional Screen Import and Workflow -

Implementation
10/31/22 $9,776.46 $4,361,491.14 $640,240.94

727 DD/ABD Intake - Financial Intake - Implementation 10/31/22 $9,776.46 $4,371,267.60 $650,017.40

728
DD/ABD Case Management - Workflow Dashboards for EDS Staff -

Implementation
10/31/22 $12,214.86 $4,383,482.46 $662,232.26

729
DD/ABD Case Management - Workflow Dashboards for Area

Agencies - Implementation
10/31/22 $7,330.44 $4,390,812.90 $669,562.70

730
DD/ABD Case Management - Correspondence between BDS staff

and AAs - Implementation
10/31/22 $6,111.24 $4,396,924.14 $675,673.94

731 DD/ABD Plans and Services - Plan Management - Implementation 10/31/22 $9,250.68 $4,406,174.82 $684,924.62

732
DD/ABD Plans and Services - Services Management -

Implementation
10/31/22 $16,642.08 $4,422,816.90 $701,566.70

733 DD/ABD Plans and Services - Prior Authorizations - Implementation 10/31/22 $14,798.04 $4,437,614.94 $716,364.74
734 DD/ABD Plans and Services - MMIS Interface - Implementation 10/31/22 $14,798.04 $4,452,412.98 $731,162.78

735 DD/ABD - EBI - EDW/EBI Changes - Implementation 10/31/22 $25,168.86 $4,477,581.84 $756,331.64

736
DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist

Dashboard - Implementation
10/31/22 $21,572.22 $4,499,154.06 $777,903.86

737
DD/ABD Case Management - Data Conversion Phase-1 -

Implementation
10/31/22 $17,500.00 $4,516,654.06 $795,403.86

738
DD/ABD Change Management - Training 81 Change Management -1 -

Implementation
10/31/22 $19,552.92 $4,536,206.98 $814,956.78

739
DD/ABD Change Management - Quality Assurance - Testing Support

-8
10/31/22 $142,576.00 $4,678,782.98 $957,532.78

740
DD/ABD -ISA - Service Agreements Modernization - Requirements 8t

Design
11/04/22 $100,242.00 $4,779,024.98 $1,057,774.78

741 COVID - COVID Ongoing Support - Period-10 11/25/22 $42,000.00 $4,821,024.98 $1,099,774.78

742
DD/ABD Change Management - Quality Assurance - Testing Support

-9
11/30/22 $142,576.00 $4,963,600.98 $1,242,350.78

Deloitte ConsultinL
Contractor Initials
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743
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

Scan Report - Nov 22
11/30/22 $17,800.00 $4,981,400.98 $1,260,150.78

744
Medlcaid Policy, Administration & Operational Efficiency - Medicald

Specific Inquiry - Systems Testing
12/02/22 $20,004.00 $5,001,404.98 $1,280,154.78

745
SlU - Automate Claims Establishment and Track (16.1) - Systems

Testing
12/02/22 $22,500.00 $5,023,904.98 $1,302,654.78

746 SlU - TOP Changes - Systems Testing 12/02/22 $22,548.00 $5,046,452.98 $1,325,202.78

747
Medicaid Policy, Administration & Operational Efficiency - Medicald
Specific Inquiry - Implementation

12/16/22 $10,002.00 $5,056,454.98 $1,335,204.78

748
DD/ABD -ISA - Service Agreements Modernization - Construction &

Unit
12/16/22 $467,796.00 $5,524,250.98 $1,803,000.78

749
SlU - Automate Claims Establishment and Track (16.1) -

Implementation
12/16/22 $11,250.00 $5,535,500.98 $1,814,250.78

750 SlU - TOP Changes - Implementation 12/16/22 $11,274.00 $5,546,774.98 $1,825,524.78

751 SlU - Aging Backlog Report - Requirements & Design 12/23/22 $16,848.00 $5,563,622.98 $1,842,372.78

752 COVID - COVID Ongoing Support - Period-11 12/30/22 $42,000.00 $5,605,622.98 $1,884,372.78

753 DD/ABD Intake - API Interface - Construction & Unit 12/31/22 $102,626.16 $5,708,249.14 $1,986,998.94

754 DD/ABD Intake - Waitlist - Construction & Unit 12/31/22 $307,878.48 $6,016,127.62 $2,294,877.42

755 DD/ABD Intake - Intake - Extract SIS/HRST - Construction & Unit 12/31/22 $136,870.44 $6,152,998.06 $2,431,747.86

756 DD/ABD Case Management - Renewal Process - Construction & Unit 12/31/22 $205,359.00 $6,358,357.06 $2,637,106.86

757
DD/ABD Case Management - Client Notices/Letters & Operational

Reports - Construction & Unit
12/31/22 $205,252.32 $6,563,609.38 $2,842,359.18

758 !
DD/ABD Case Management - Financial Management & Budgeting -

Construction & Unit
12/31/22 $205,252.32 $6,768,861.70 $3,047,611.50

759
DD/ABD Case Management - Self Service Account for Clients - View

Only - Construction & Unit
12/31/22 $153,939.24 $6,922,800.94 $3,201,550.74

760
DD/ABD Case Management - Self Service Account for Clients -

Updatps.n£onstruction & Unit 12/31/22 $153,939.24 $7,076,740.18 $3,355,489.98
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761 DD/ABD Plans and Services - Waiver - Construction &. Unit 12/31/22 $103,586.28 $7,180,326.46 $3,459,076.26

762
DD/ABD - EBI - DO Assessment Data Integration and Dashboard -
Construction & Unit

12/31/22 $111,800.64 $7,292,127.10 $3,570,876.90

763
DD/ABD - EBI - Extracting Data from New HEIGHTS - Construction &
Unit

12/31/22 $103,586.28 $7,395,713.38 $3,674,463.18

764
DD/ABD Case Management - Data Conversion Phase-2 -

Construction & Unit
12/31/22 $165,504.64 $7,561,218.02 $3,839,967.82

765
DD/ABD Change Management - Training & Change Management - 2
- Construction & Unit

12/31/22 $273,740.88 $7,834,958.90 $4,113,708.70

766
DD/ABD Change Management - Quality Assurance - Testing Support
-10

12/31/22 $142,576.00 $7,977,534.90 $4,256,284.70

767 SlU - Aging Backlog Report - Construction & Unit 01/06/23 $78,624.00 $8,056,158.90 $4,334,908.70
768 SlU - Aging Backlog Report - Systems Testing 01/20/23 $11,232.00 $8,067,390.90 $4,346,140.70

769
Security - CMS: POAM Submission - 7 - Review of the Quarterly
POAM Submission to CMS

01/31/23 $5,500.00 $8,072,890.90 $4,351,640.70

770
DD/ABD Change Management - Quality Assurance - Testing Support
-11

01/31/23 $142,576.00 $8,215,466.90 $4,494,216.70

771 COVID - COVID Ongoing Support - Period-12 01/31/23 $42,000.00 $8,257,466.90 $4,536,216.70
772 SlU - Aging Backlog Report - Implementation 02/03/23 $5,616.00 $8,263,082.90 $4,541,832.70

773
SlU - Automate Restore Loss of SNAP Benefit - Requirements &
Design 02/17/23 $35,364.00 $8,298,446.90 $4,577,196.70

774 DD/ABD Intake - API Interface - Systems Testing 02/28/23 $14,660.88 $8,313,107.78 $4,591,857.58
775 DD/ABD Intake - Waitlist - Systems Testing 02/28/23 $43,982.64 $8,357,090.42 $4,635,840.22
776 DD/ABD Intake - Intake - Extract SIS/HRST - Systems Testing 02/28/23 $19,552.92 $8,376,643.34 $4,655,393.14
777 DD/ABD Case Management - Renewal Process - Systems Testing 02/28/23 $29,337.00 $8,405,980.34 $4,684,730.14

778
DD/ABD Case Management - Client Notices/Letters & Operational
Reports - Systems Testing

02/28/23 $29,321.76 $8,435,302.10 $4,714,051.90

779
DD/ABD Case Management - Financial Management & Budgeting -
Systerijs-Ji^ting

02/28/23 $29,321.76 $8,464,623.86 $4,743,373.66
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780
DO/ABD Case Management - Self Service Account for Clients - View

Only - Systems Testing
02/28/23 $21,991.32 $8,486,615.18 $4,765,364.98

781
DD/ABD Case Management - Self Service Account for Clients -

Updates - Systems Testing
02/28/23 $21,991.32 $8,508,606.50 $4,787,356.30

782 DD/ABD Plans and Services - Waiver - Systems Testing 02/28/23 $14,798.04 $8,523,404.54 $4,802,154.34

783
DD/ABD - EBI - DD Assessment Data Integration and Dashboard -
Systems Testing

02/28/23 $15,971.52 $8,539,376.06 $4,818,125.86

784 DD/ABD - EBI - Extracting Data from New HEIGHTS - Systems Testing 02/28/23 $14,798.04 $8,554,174.10 $4,832,923.90

785
DD/ABD Case Management - Data Conversion Phase-2 - Systems
Testing

02/28/23 $23,643.52 $8,577,817.62 $4,856,567.42

786 DD/ABD Security - Accessibility Testing - Release-2 02/28/23 $33,832.80 $8,611,650.42 $4,890,400.22
787 DD/ABD Security - Security Review - Final Review 02/28/23 $171,069.00 $8,782,719.42 $5,061,469.22

788
DD/ABD Change Management - Training & Change Management - 2
-Systems Testing

02/28/23 $39,105.84 $8,821,825.26 $5,100,575.06

789
DD/ABD Change Management - Quality Assurance - Testing Support
-12

02/28/23 $142,576.00 $8,964,401.26 $5,243,151.06

790 COVID - COVID Ongoing Support - Period-13 02/28/23 $42,000.00 $9,006,401.26 $5,285,151.06
791 DD/ABD -ISA - Service Agreements Modernization - Systems Testing 03/10/23 $66,828.00 $9,073,229.26 $5,351,979.06
792 SlU - Automate Restore Loss of SNAP Benefits - Construction &' Unit 03/17/23 $165,032.00 $9,238,261.26 $5,517,011.06
793 DD/ABD Intake - API Interface - Implementation 03/31/23 $7,330.44 $9,245,591.70 $5,524,341.50
794 DD/ABD Intake - Waitlist - Implementation 03/31/23 $21,991.32 $9,267,583.02 $5,546,332.82
795 DD/ABD Intake - Intake - Extract SIS/HRST - Implementation 03/31/23 $9,776.46 $9,277,359.48 $5,556,109.28
796 DD/ABD Case Management - Renewal Process - Implementation 03/31/23 $14,668.50 $9,292,027.98 $5,570,777.78

797
DD/ABD Case Management - Client Notices/Letters & Operational
Reports - Implementation

03/31/23 $14,660.88 $9,306,688.86 ;  $5,585,438.66

798
DD/ABD Case Management - Financial Management & Budgeting -
Implementation

03/31/23 $14,660.88 $9,321,349.74 $5,600,099.54

Deloitte Consultin
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799
DD/ABD Case Management - Self Service Account for Clients - View

Only - Implementation
03/31/23 $10,995.66 $9,332,345.40 $5,611,095.20

800
DD/ABD Case Management - Self Service Account for Clients -

Updates - Implementation
03/31/23 $10,995.66 $9,343,341.06 $5,622,090.86

801 DD/ABD Plans and Services - Waiver - Implementation 03/31/23 $7,399.02 $9,350,740.08 $5,629,489.88

802
DD/ABD - EBI - DD Assessment Data Integration and Dashboard -

Implementation
03/31/23 $7,985.76 $9,358,725.84 $5,637,475.64

803 DD/ABD - EBI - Extracting Data from New HEIGHTS - Implementation 03/31/23 $7,399.11 $9,366,124.95 $5,644,874.75

804
DD/ABD Case Management - Data Conversion Phase-2 -

Implementation
03/31/23 $11,821.74 $9,377,946.69 $5,656,696.49

805
DD/ABD Change Management - Training & Change Management - 2 -

Implementation
03/31/23 $19,552.92 $9,397,499.61 $5,676,249.41

806 COVID - COVID Ongoing Support - Period-14 03/31/23 $42,000.00 $9,439,499.61 $5,718,249.41

807 DD/ABD -ISA - Service Agreements Modernization - Implementation 03/31/23 $33,414.00 $9,472,913.61 $5,751,663.41

808 SlU - Automate Restore Loss of SNAP Benefits - Systems Testing 04/14/23 $23,576.00 $9,496,489.61 $5,775,239.41

809 COVID - COVID Ongoing Support - Period-15 04/30/23 $42,000.00 $9,538,489.61 $5,817,239.41

810 SlU - Automate Restore Loss of SNAP Benefits - Implementation 05/12/23 $11,788.00 $9,550,277.61 $5,829,027.41

811
Security - CMS: Security & Privacy Self Attestation - Annual Security

and Privacy Self Attestation for CMS ATC Compliance-2023
06/30/23 $93,500.00 $9,643,777.61 $5,922,527.41

Grand Total: $117,837,812.00 $117,837,812.00 $117,837,812.00

(ZUL
Deloltte Consulting,
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized.
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, "Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce.

3. "Confidential Data" means all information owned, managed, created, received, from
or on behalf of, the Department of Health and Human Services (DHHS) that is
protected by information security, privacy or confidentiality rules and state and federal
laws in End Users' possession or control in connection with the performance of
Services. This information includes but Is not limited to Derivative Data, Protected
Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax
Information, Social Security Administration, and CJIS (Criminal Justice Information
Sen/ices) data. For the avoidance of doubt. Personal Information, as defined in NH
RSA 359-C:19, does not include business contact Information, which Includes name,
work postal address, work telephone number, title, office name and work email
address used solely for the purpose of enabling business communications pursuant
to the Contract.

4. Derivative Data" means data or information based on or created from Confidential

Data.

5. "End User" means any person or entity (i.e.. Contractor, Contractor's personnel,
business associate, subcontractor, and other Contractor-authorized downstream
user) that is engaged or employed by Contractor to perform Services on behalf of
Contractor pursuant to this Contract.

6. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

7. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacementpjoss
or misplacement of hardcopy documents, and misrouting of physical orelecfo^l^
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

8. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or Confidential Data.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by
the United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that

is not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Data.

1. The Contractor must not use, disclose, maintain or transmit Confidential Data except
as reasonably necessary as outlined under this Contract. Further, Contractor, including
but not limited to all its directors, officers, employees and agents, must not use,
disclose, maintain or transmit PHI in any manner that would constitute a violation of the
Privacy and Security Rule as applicable to the Contractor in its performance of the
Services.

2. The Contractor must not disclose any Confidential Data in response to a request for
disclosure on the basis that it is required by law, in response to a subpoena, etc., without
first notifying DHHS, if legally permissible, so that DHHS has an opportunity to consent or
object to the disclosure.

3. The Contractor agrees that Confidential Data or Derivative Data therefrom disclosed to
an End User must only be used pursuant to the terms of this Contract.

4. The Contractor agrees Confidential Data obtained under this Contract may not be used
for any other purposes that are not indicated in this Contract.

^  OS
5. The Contractor agrees to grant access to relevant information with respept^(^,the
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Contractor's handling of Confidential Data as well as make available appropriate
personnel to discuss such information to the authorized representatives of DHHS for
the purpose of inspecting to confirm compliance with the terms of this Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting Confidential Data between
Contractor-controlled applications, the Contractor will first verify the Contractor's
application encryption capabilities to enable secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from DHHS
Information Security.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data, said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network unless End User employs a virtual private network (VPN) connection
when remotely transmitting via an open wireless network. For the avoidance of doubt.
Contractor's internal network shall not be considered an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be installed
on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing a non-DHHS SFTP to transmit Confidential Data, End User
will structure the Folder and access privileges to prevent inappropriate disclosure of
information. Any non-DHHS SFTP folders and sub-folders used by End User for
transmitting Confidential Data and their Confidential Data will be deleted without
undue delay.

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
Confidential Data must be encrypted to prevent inappropriate disclosure of infortp^ten.

Stt)
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III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the Confidential Data for the duration of this Contract. After such
time, the Contractor will have 30 days to destroy the Confidential Data in whatever form it may
exist, unless, otherwise required by law or permitted under this Contract. If it Is infeasible to
return or destroy the Confidential Data, protections pursuant to this Information Security
Requirements Exhibit survive this contract. To this end, the Contractor must:

A. Retention

1. The Contractor agrees it will not store, transfer or.process Confidential Data
collected in connection with the Sen/ices rendered under this Contract outside ofthe

United States. This physical location requirement shall also apply in the
implementation of cloud computing, cloud service or cloud storage capabilities, and
includes backup data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified herein.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All Contractor or End User controlled
servers and devices must have currently-supported and hardened operating
systems, the latest anti-viral, anti- hacker, anti-spam, anti-spyware, and anti-
malware utilities. The environment, as a whole, must have aggressive intrusion-
detection and firewall protection that aligns with leading industry standards.

6. The Contractor agrees to reasonably cooperate with the State's Chief Information
Officer in the detection of any security vulnerability of the hosting infrastructure to
the extent applicable to the scope of the Services.

B. Disposition

If the Contractor will maintain any Confidential Data on its systems (or its sub-contractor
systems), the Contractor will maintain a documented process for securely disposing of such
data upon request or contract termination: and will provide written confirmation to the State
regarding any State of New Hampshire data destroyed by the Contractor or any
subcontractors inadvertently or pursuant to this Exhibit. When no longer in use, electronic
media containing State of New Hampshire Confidential Data shall be rendered unrecoverable
via a secure wipe program in accordance with industry-accepted standards for secure deletion
and media sanitization, or othenA/ise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U.S. Department of Commerce.
The Contractor will document and confirm in writing the completion of the data destruction,
and will provide such written confirmation to the Department upon request. The-rPPitten
confirmation will include details reasonably necessary to demonstrate data has beer pij^jblsrly

V5. Lasl update 10/09/18 Exhibit K Contractor Initials
DHHS Information

Security Requirements 6/3/2022
Page 4 of 9 Dale



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

destroyed.

1. Unless otherwise specified in the Contract and subject to Section III.B. as soon as
reasonably practical after the completion or the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as shredding.

2. Unless othenA/ise specified in the Contract and subject to Section III.B., as soon as
reasonably practical after the completion or the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the Confidential Data received under this Contract, and
any derivative data or files containing Confidential Data, as follows:

1. The Contractor will maintain proper security controls to protect Department Confidential
Data collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor will maintain policies and procedures to protect Department
Confidential Data throughout the information llfecycle, where applicable, (from creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Confidential Data where applicable.

4. The Contractor will take steps to ensure proper security monitoring capabilities are in
place designed to detect potential security events that can impact Department
Confidential Data processed on Contractor-provided and Contractor-controlled
systems.

5. The Contractor will provide regular security awareness and education for its personnel
in support of protecting Confidential Data.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire that involves disclosing
Confidential Data to a subcontractor, the Contractor will enter into a written agreement
with such subcontractor that defines specific security expectations that at a minimum
are substantially the same as those applicable security obligations for the Contractor,
including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior tO~^stem
access being authorized. Sft)
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8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible, for maintaining compliance with the
agreement.

9. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
member within the Department.

10. Data Security Breach Liability. In the event of an Incident. Computer Security Incident,
or Breach the Contractor shall make immediate efforts to contain the Incident/Breach,
to minimize any damage or loss resulting from the Incident, Computer Security Incident,
or Breach, as well as. investigate the cause(s) and promptly take measures to prevent
future Incidents, Computer Security Incidents, or Breaches of a similar nature from
reoccurring.

11. Contractor must, comply with all statutes and regulations regarding the privacy and
security of Confidential Data applicable to Contractor in its performance of the Services,
and must in all other respects maintain the privacy and security of PI and PHI at a level
and scope that is not less than the level and scope of requirements applicable to
Contractor In its performance of the Services. Including, but not limited to. provisions of
the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act Regulations (45 C.F.R.
§5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts 160 and 164) that govern
protections for individually identifiable health information and as applicable under State
law; in each case that are applicable to Contractor in its provision of Services under the
Contract.

12. Contractor must safeguard the Confidential Data at a level consistent with the
requirements applicable to Contractor in its performance of the Services. Contractor
agrees to establish and maintain appropriate administrative, technical, physical, and
organizational safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it.

13. Contractor agrees to maintain a documented Breach Notification and Incident
Response process that complies with the requirements of this Information Security
Requirements Exhibit with respect to Confidential Data.

14. Contractor must restrict access to the Confidential Data obtained under this Contract

to only those authorized End Users who need such Confidential Data to perform
their official duties in connection with purposes identified in thisContract.

15. The Contractor must ensure that It requires all End Users:

a. comply with such safeguards as referenced In Section IV A. above, implemented
to protect Confidential Data that is furnished by DHHS under this Contract from
loss, theft or inadvertent disclosure.

b. safeguard this Confidential Data at all times.
SO)
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c. ensure that Contractor-issued laptops and other electronic devices/media
containing PHI, PI, orPFI are encrypted and password-protected.

d. send emails containing Confidential Data only if encrypted and being sent to and
being received by email addresses of persons authorized to receive such
Information.

e. limit disclosure of the Confidential Data to the extent permitted bylaw.

f. Confidential Data received under this Contract and individually identifiable data
derived from Confidential Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IVabove.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to reasonably request relevant documentation with respect to
Contractor's handling Confidential Data to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the DHHS's Information Security-Officer, Privacy Officer, and
Contracts Unit, via the email addresses provided in this Agreement, of any Information
security events, Computer Security Incidents, Incidents, or Breaches that adversely affects
the confidentiality, integrity, or availability of Confidential Data under the control of
Contractor as soon as feasible, but no more than 48 hours after the Contractor has
determined that the aforementioned has occurred and that Confidential Data under the

control of Contractor may have been exposed or compromised.

If a suspected or known information security event. Computer Security Incident, Incident
or Breach involves Social Security Administration (SSA) provided data or Internal
Revenue Services (IRS) provided Federal Tax Information (FTI) under the control of
Contractor, then the Contractor must notify DHH Information Security immediately and
without delay.

The Contractor must comply with all applicable state and federal laws relating to
V5. Last update 10/09/18 Exhibit K Contraclorlnilials
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privacy and security of Confidential Data, and safeguard the Confidential Data at the level
consistent with the requirements applicable as set forth herein. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if Confidential Data Is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit.

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required to the State, and, if so, identify
appropriate Breach notification methods, timing, source, and contents from among
different options to make such notification to DHHS in accordance with this Exhibit.

Incidents and/or Breaches that implicate PI within the Contractor's or End User's
possession or control must be addressed and reported, as applicable, in accordance
with NH RSA 359-C:20(l){c).

I. BREACH LIABILITY

Should an Incident, Computer Security Incident, or Breach be determined to have been caused
by the Contractor and/or End User's failure to safeguard State of New Hampshire networks,
systems or DHHS Confidential Data per this Information Security Requirements Exhibit, and/or
P-37, then the State may recover from the Contractor and/or End User all costs of response and
recovery from the Incident, Computer Security Incident, or Breach, including but not limited to:
credit monitoring services, mailing costs, and costs associated with website and telephone call
center services.

VI. CONFLICT OF TERMS

In the event of any conflict or inconsistency between other Contract provisions and the Information
Security Requirements Exhibit, this Exhibit shall control and govern the rights and obligations of
the parties with respect to the subject matter of this Exhibit.

VII. PERSONS TO CONTACT

A. DHHS contact program and policy:

DHHS-Contracts@dhhs.nh.gov

(In subject line insert RFP/Contract Name and Number)

B. DHHS contact for Information Security and Data Management issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

s(^
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan. Secretary of Stale of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is

a Delaware Limited Liabilit)' Partnership registered to transact business in New Hampshire on March 10, 2004. 1 further certify

that all fees and documents required by the Secretary of Stale's office have been received and is in good standing as far as this

oHlee is concerned.

Business ID: 467399

Certificate Number: 0005785046

SI%

i&m

1^.

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of June A.D. 2022.

David M. Scanlan

Secretary of Slate
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Limited Partnership or LLC Certification of Authority

I, Gregory Spino, hereby certify that I am a Partner. Member, or Manager of

Deloitte Consulting LLP, a limited liability partnership under RSA 304-B or a limited
liability company under RSA 304-C.

I certify that Scott Workman is authorized to bind the partnership or LLC.

I further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Sign to Attest:
Dated: 06/03/22

Name: Gregory Spino

Title: Consulting Managing Director
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ac^Rd' certificate OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

05/27/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Marsii USA, Inc.
1166 Avenue o( (he Americas
NewYortt.NY 10036
Aim: realesi3te.certreque$t@mar$h.com

CN102871568-STND-GAWU-22-23

CONTACT
NAMF:

PHONE 1 FAX
{MC. No. ExtV 1 (Art:. Not:
E-MAIL
ADDRESS:

INSURERIS] AFFORDINC COVERAGE NA1C*

INSURER A: Continental Casualty Comoany 20443

INSURED

Oeloine LLP: Deioitte A Touche LLP;

Oeioitte Consulting LLP; Oeloitte Tax LLP; Oeloitte Services LP;
O^tte Financial Advisory Services LLP;
Oeloitte Transactions and Business Analytics LLP
30 Rockefeller Plaza
New York. NY 10112

INSURER a: Ttte Continental Insurance Comoany 35289

INSURER c: American Casualty Comoanv of Readino. PA 20427

INSURER D: VaDev Force Insurance (Comoanv 20508

INSURER E:

INSURERF:

COVERAGES CERTIFICATE NUMBER: NY(>00946e291-34 REVISION NUMBER: 18

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

liT8 TYPE OF INSURANCE
ADDL

iNfin

SUBR

VYYI) POLICY NUMBER
POLICY EFF

IMM/DltrYYYYI
POLICY EXP
fMM/OO/YYYYt LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X I OCCUR
X GL 6024588868 06fl1/2022 064)1/2023 EACH CX^CURRENCE $  1.000,000

CLAIMS-MAC
DAMAGE to RENTED

s  1.000.000

MEO EXP (Any on« Mrson] 5  10,000

PERSONAL a AOV INJURY
,  1,000,000

GEN\ AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
J  2,000,000

POLICY ! 1 JeCT IJLI LOC
OTHER:

PRODUCTS. COMP/OP AGG $  2.000,000

s

A AUTOMOBILE LIABILITY X BUA 6024588871 06(01/2022 064)1/2023 COMBINED SINGLE LIMIT S  5,000,000

X ANY AUTO

HEOULED
ITOS
N-OWNED

TOS ONLY

BODILY INJURY (Par p«wi) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
Al

BODILY INJURY (Par aeddani) $

NC PROPERTY DAMAGE
s

$

X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

7014955544 0601/2022 064)1/2023 EACH OCCURRENCE )  4,000,000

AGGREGATE (  4,000.000

OED 1 X RETENTIONS 10,01X1 s

C

C

D

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPROPRIETOR/PARTNER/EXECUTIVE nTI
OFFICERMEMBER EXCLUDED? Y
(Mandatory In NH) ' '
If yes. descrlDa under
DESCRIPTION OF OPERATIONS balow

N/A

WC 6024588837 (AOS)

WC 6024588840 (OA)

WC 6024588854 (AZ, OR, Wl)

064)172022

064)1/2022

064)1/2022

064)1/2023

06(01/2023

06(01/2023

V  PER 1 OTH-
^  STATUTE 1 ER

6.L. EACH ACCIDENT ,  1,000,000

E.L. DISEASE • EA EMPLOYEE J  1,000,000

E.L. DISEASE - POLICY LIMIT
5  1.000,000

D Stop Gap (OH. NO.WA) GAP 6042880616 (OH. NO. WA) 06(01/2022 06(01/2023 1.000,000

oeSCRlPTlON OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Addlllonal R«mark> SchMula, may Da anaehad ilmoraapaca laraqulrad)

The Slate of New Hampshire is included as Additional Insured (except Workers' Compensation) where required t>y written contract.

Workers' Compensation Insurance Coverage is provided under Deldtte's policy, meeting New Hampshire's statutory requirements.

CERTIFICATE HOLDER CANCELLATION

State of NH

Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<S) 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPAATME?^ OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 03301

Fax: 603-271-l?l6 TDD Access: 1--800-735-2964

www.nh.gov/doil

Deob Gootet

Commissioner

AiiguA 23, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authoriu the Department of Information Technology (DoIT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into
a Sole Source amendment to an existing contract with Deloitte Consulting LLP (VC#174776), of
Harrisburg, PA, by increasing the price limitation by $12;827,380 from $101,681,392 to
$114,508,772 and by extending the completion date from September 30,2022 to June 30,2023 to
implement several necessary enhancements and continued maintenance and operations of the New
HEIGHTS system, effective upon Oovemorand Council approval through June 30,2023. 90.53%
Federal and 9.47% General.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023 with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See Attached Fbcal Details

EXPLANATION

This request is Sole Source because the Department is extending the contract completion
date of the agreement when there are no options for renewal remaining. The original contract was
the result of a competitive Request for Proposal (RFP). The vendor has been delivering COVID-
19 related services and other New HEIGHTS enhancements for which they arc uniquely qualified
to provide. It is in the best interest of the State to use the existing vendor to maintain continuity
of support, efficient delivery of services and to minimize cost. The vendor rate of service is fixed
and hi been determined by the DHHS to be extremely competitive. This rate is 21% lower than
the average of the four vendors providing the most similar services to the State of New Hampshire,
and is lower than each of the four comparable vendors. Additionally, the vendor is the market
leader in eligibility and enrollment (E&E) systems supporting over 30 States nationally as well as
four of the six New England states where they provide services comparable to those included in
the contract.

'Innovottve Technologies Today for New Hampshire's Tomorrow'
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The purpose of this amendment includes a number of necessary enhancements allowed for
within the scope of the original contract The following summary of enhancements support DHHS
objectives. These enhancements include the following:

COVID-19 Support - The Department of Health and Human Services must make
Eligibility and Erirollment system changes to mitigate the impact of COVID-19 on citizens
through the benefit programs supported by New HEIGHTS. This includes extended
duration based on the anticipated COVID-public health emergency (PHE) extension with
unwind expected to run through March of 2022 as well as additional scope of services for
Medicaid Unwind. Programming is needed to align with evolving PHE requirements from
the Center for Medicare &. Medicaid Services (CMS). The scope includes supporting
various activities to help eligibility workers and clients with the cessation of the COVID-
19 emergency period, as required per federal guidance to the States, such as ensuring
Medicaid and/or SNAP continues for individuals who meet criteria required by the PHE,
redetermination method changes, tracking certain Medicaid closures, and providing PHE
related notices to clients The scope also includes development of new relative management
reports.

PEBT - The scope includes system changes for the second iteration of Pandemic EBT
(PEBT) benefits and Summer PEBT for children who are eligible for fiec or reduced school
lunch as well as PEBT for Child Care. Cumulatively, these programs will distribute
approximately $54,062,117 in benefits to New Hampshire families.

Medicaid Waiver Support - The Department of Health and Human Services will make
Eligibility aiKl Enrollment system changes to modernize the Developmental Disability
(DO) and Acquired Brain Disorder (ABD) waiver eligibility and service management
programs by integrating them into New HEIGHTS and NH EASY, which already support
financial eligibility for the waiver programs. This project will allow the Department to
retire four separate legacy systems that have reach^ end of life and are no longer
functioning properly. This will streamline the process of determining medical eligibility
for waiver applicants, service planning, case management, budgeting, and cost of quality
oversight. It will also improve customer service by digitizing the end-to-end process
making it more accessible, transparent, and with reduced wait time to receive services. The
budget for this project was originally estimated by a third party consultant contracted by
DHHS at 31% more than the cost of integrating with New HEIGHTS. Additionally, the
New HEIGHTS based solution provides enhanced functionality that could only be
delivered by combining the medical eligibility with the financial eligibility management
that is already in New HEIGHTS. In addition. New HEIGHTS is already integrated with
the state's master client index, document imaging and content management, client and
community partner notices, security compliance, and the MMIS. All of these functions are
inherited at no additional cost by adding this functionality to New HEIGHTS building on
the existing foundation.

SNAP Emplo3rmcDt &Traioing (E&T) Grant - This Food and Nutrition Services (FNS)
grant provides for the automation of SNAP E&T program in New HEIGHTS to control,
capture, store, secure, and generate outcome data more efficiently, eliminating the manual
processes currently in place.

'Innovative Technologies Todayfor New Hampshire's Tomorrow'
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Women, Infants, and Children (WIC) Referral Grant - This FNS grant was awarded
for the development of an interface with the NH WIC system for the individuals who are
open in the SNAP or Medicaid program and potentially eligible to receive WIC services.

SNAP Automation & Error Reduction - Automation of SNAP error tracking in support
of federal SNAP error rate improvement to reduce the risk of penalties and increase the
potential for incentives as well as the Disaster SNAP (D-SNAP)issuances processes and
modernization of the Electronic Benefit Transfer (EBT) Invoicing access database process.

MARS-E Controls - Federally required assessment of compliance with security and
privacy controls based on MARS-e (Minimum Acceptable Risk Standards for Exchanges)
requirements to maintain DHHS Authority to Connect (ATC) to the Federal Data Services
Hub. The state must conduct a full assessment every three years, and moderate assessment
annually or it will lose the ATC and risk the loss of federal funding provided by Medicaid.

New HEIGHTS supports approximately 750,000 daily transactions, with approximately
1,100 Department users for approximately 255,000 NH citizens who will be served between
Govemor and Executive Council approval of Amendment #5 through June 30, 2023.

The Department of Health and Human Services will monitor contracted services using the
following techniques:

• Daily collaborative work sessions between the Department and the vendor,
ensuring deliverables are met. Weekly status reports are used for this purpose; and

• Close collaborative work sessions between the vendor and CMS, as needed, to
ensure timely implementation of enhancements. Monthly calls with CMS are
conducted to review Plans of Actions and Milestones, and the security assessments.

Area served: Statewide.

Source of Funds: CDFA #10.537, FAIN# FN.SN.4080.43.0100, USDA Food and
Nutrition Services; CDFA #10.578, FAIN# 204NH782W54I2, US Department of Agriculture,
FNS; CDFA #93.778, FAIN# 210INHMED1CAID. MEDICAID

In the event that the Federal or Other funds become no longer available. General Furxls will
not be requested to support this program.

Respectfully Submitted,

Denis Goulet

Commissioner, DoIT

DO/ik Commissioner, DHHS
DoIT#20l3-009E

RID: 49470

cc; Michael Williams, DoIT IT Manager for DHHS

'Innovative Technologies Today for New Hampshire's Tomorrow'
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #5 to the New

HEIGHTS Maintenance Contract

This 5th Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#5"), is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloltte Consulting LLP. (hereinafter refemed
to as "the Contractor"), a limited partnership organized under the laws of the State of Delaware wth a place
of business at 30 N. Third StreeL Suite 800, Harrlsburg, PA17101.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 19. 2013 (Item #19), as amended on May 2, 2018 (Item #43), and as amended April 8, 2020 (Item
#24), and as amended wth Governor approval on July 1, 2020 and submitted to the Executive Council on
August 5. 2020 (Informational Item #P), and as amended \Mlh Govemor approval on November 19,2020
and submitted to the Executive Council on January 22, 2021 (Informational Item #R), the Contractor agreed
to perform certain services based upon the terms and conditions spedfied in the Contract and in
consideration of certain sums spedfied; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by witten agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation, modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS as defined in Attachment A-2 - New HEIGHTS
Statement of Work for Amendment #5 Enhancements, and extend the Contract Completion Date; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

06/30/2023.

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$114,508,772.

3. Modify Exhibit A Scope of Work, Subsection 1.1, Purpose, by adding paragraph e), as follows:

e) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 - New HEIGHTS Statement of Work for Amendment 5 Enhancements.

4. Modify Exhibit A Scope of Work, Section 1.5.1 by. deleting the text in ins entirely and replacing It
with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document
Clements of this agreement such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the followng order

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;

2. Exhibits A B. C, C-1, D. E, F. G. H. I, and J;

a. Exhibit A-Scope of Work d,

SO)
Ddoittd Consulting LLP Amendments Vendor initial^ i.

8/19/2021
RPPtt0t3-0O9 Pagel of 5 Data
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

IV

VI

Amendments

Attachment A-1 - New HEIGHTS Maintenance and Enhancement

Staff Loading Amendment 5

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 1

Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendments

Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 4

Enhancements

vii. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 5
Enhancements

b. Exhibits-Payment Terms

1. Attachment B-1 -NewHEIGHTS Maintenance and Enhancement

Payment Schedule Amendment 5

c. Exhibit C - Special Provisions

d. Exhibit C-1 - Additional Special Provisions

e. Exhibit 0 - Certification Regarding Drug-Free Workplace Requirements

f. Exhibit E - Certification Regarding Lobbying

g. E)4ilbit F - Certification Regarding Debarment, Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Americans with Disabilities Act
Compliance

i. Exhibit H - Certification Regarding Environmental Traffic Smoke

j. Exhibit I - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

I. Certificates and Attachments

i. Certificate and Certificate of Authority

ii. Certificate of Good Standing

iii. Certificate of Insurance

iv. Computer Access and Use Agreement

3. Request For Proposals (RFP) 2013-009 dated August 6, 2012, incorporated by
reference; and

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012,
hcofpcrabdby reference.

5. Modify Exhibit B. Section 2, Item a) by deleting the text in its entirety and replad^ff with the
DftoittaConsulfingLLP /VnendmenJ #5 Vandof InlBai^ -

8/19/2021
RFP #2013-009 PaB#2 o15 Data
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

following:

a) This agreement is funded with funds from the New Hampshire General Fund In the amount
of $33,142,016, and other funds from the Governor's Office for Emergency Relief and
Recovery (GOFERR) under CFDA #21.019 in the amount of $4,047,715, and with federal
funds made available under the following Catalog of Federal Domestic Assistance (CFDA),
as follows:

i. CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Tllje IV-A(TANF) in the amount of
$3,170.213.

II. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of $8,340,045.

lii. CFDA #93.778, Federal Agency Department of Health and Human Services. Centers
for Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$63,010,240.

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services. Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1,544.780.

V. CFDA #10.537, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Supplemental Nutrition Assistance Program (SNAP)
Employment and Training (E&T) Data and Technical Assistance in the amount of
$493,666.

vl. CFDA #10.649, Federal Agency Department of Agriculture. Food 'and Nutrition
Services, Program Title Pandemic EBT Administrative Costs in the amount of
$700,097.

vii. CFDA #10.578, Federal Agency Department of Agriculture, Program Tide WIC Grants
to States in the amount of $60,000.

6. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2. by replacing it In its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 5, which is attached
hereto and incorporated by reference herein.

7. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements, which

is attached hereto and incorporated by reference herein.

8. Modify Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment #3 by repladng it in its entirety and replacing it wth Attachment B-1 New HEIGHTS
Maintenance and Enhancement Payment Schedule Amendment #5, vshich Isattached hereto and
Incorporated by reference herein.

SO)
OeldttsConsuiOnoLLP Amendment 05 Vendor InlSala

8/19/2021
RFP#2013-009 Pages Of5 Date
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #5
remain in full force and effect This amendment shall be effective upon the date of Governor and Executive
Counal approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

08/30/21

State of New Hampshire
Department of Information Technology

Date Denis Goulet

Commissioner

State of New Hampshire
Department of Health and Human Services

8/19/2021

Date

G
OacuSignM bjr:

(X.
For

<C4An0»4l29471_

Lori A Shibinette

Commissioner

8/19/2021

Date

Deloitte Consulting LLP
OacailgnM bir

Name:

Title:

«aeo9Mftee9«a=
Scott workfnan

Managing Director

DeJdtto ConsultrtQ LLP

RFP 3-009

Amendment #5

Peoe 4 of 5
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/30/2021 /s/ ^

Date Name! Stade M. Moe$er
Title: Atiomey

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: ^(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Dsloins Consuttng LLP Amandment ttS

RFPIK013<009 PagaSofS



Fiscal Details

Deloltte Consulting LIP

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

10096 Other (Agency Oass 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse
DolT Is 6596 Federal, 3596 General.

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2016 046-500465 3950041 Consultants $6,200,000 $0 $6,200,000

2017 046-500465 3950041 Consultants $6,200,000 $0 $6,200,000

2018 046-500465 3950041 Consultants $7,500,000 SO $7,500,000

2019 046-500465 3950041 Consultants $7,500,000 $0 $7,500,000

2020 046-500465 3950041 Consultants $7,500,000 so $7,500,000

2021 046-500465 3950041 Consultants $7,500,000 so S7,5X,000

2022 046-500465 3950041 Consultants $7,500,000 so $7,500,000

2023 046-500465 3950041 Consultants $1,875,000 $0 $1,875,000

Subtotal $61J75,000 $0 $61,375,000

05-95-45-451010-79930000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUfWIAN SVCS, HHSTRANSITIONAL

ASSISTANCE, DIVISION OF CUENT SERVICES - DFA FIELD SVCS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 046-500465 TBD Consultants $12,781,103 $0 $12,781,103

2019 - - - SO SO SO

2020 046-500465 TBD Consultants $1,773,179 $0 $1,773,179

2021 - - - $0 SO SO

2022 046-500465 TBD Consultants $0 $493,666 $493,666

Subtotal $14,5S4J$2 $493,666 $15,047,948

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$0 $840,641 $840,641

Subtotal $0 $840,641 $840,641

05-95-45-451010-24720000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHSTRANSITIONAL

ASSISTANCE, DIVISION OF CUENT SERVICES - SNAP ADMIN ARP FUNDS

Attachment - Bureau of Behavioral Health

Financial Detail

Page 1 of 5



Fiscal Details

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$0 $8X,436 $8X,496

Subtotal $0 $809,496 $809,496

O5-95-9O-9O2010-6O4SOO0O HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DIVISION OF PUBUC HEALTH

SERVICES, BUREAU OF COMM & HEALTH SVCS, WIC INFRASTRUaURE

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-5X731 TBD
Contracts for

Program Services
$0 $X,XO $X,OX

Subtotal $0 $60,000 $60,000

OS-95-9S-954030-16970000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF T

COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X;F DCYF SCAN UNIT

HE

State Rscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-5XX9 TBD Capital Projects $499,729 SO $499,729

2019 034-5XX9 TBD Capital Projects $499,728 SO $499,728

Subtotal $999,457 $0 $999,457

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGACY SYSTEMS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $250,0X SO $250,0X

2019 034-500099 . TBD Capital Projects $250,OX SO $250,0X

Subtotal $500,000 $0 $500,000

05-9S-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, PUBUC HEALTH DIVISION,

HEALTH AND SOCIAL SERVICES, t3-195:VII-l BRIDGES MODERN

Anaclvnent - Bureau of Behavioral Health

FInartclal Detail

Page 2 of 5



Fiscal Details

State Rscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $500,000 SO 5500,000

2019 034-500099 TBD Capital Projects $500,000 SO 5500,000

Subtotal $1,000,000 $0 $1,000,000

0S-95-45-4S1D30-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL ASSISTANCE,

DIVISION OF CUENT SERVICES - MARS-E SECURITY &ASSESSMENT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $0 $600,000 $600,000

Subtotal $0 $600,000 $600,000

05-95-48-4B0S30-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS ELDERLY AND ADULT DIV,

PROGRAM OPERATIONS - ELECTRONIC VISIT & VERIFICATION SYSTEM

State Rscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $0 $5,660,000 55,660,000

Subtotal $0 $5,660,000 $5,660,000

05-9S-9S-9S4030-17090000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:C DEV SERV IT PLAN

State Fiscal Year Qass/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-50099 TBD Capital Projects $0 53,579,777 53,579,777

Subtotal $0 $3,579,777 $3,579,777

05-9S-95-954030-16960000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS MODERN

State Fiscal Year Qass/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $7,518,836 SO 57,518,836

Attachment - Bureau of Behavioral Health

Financial Detail

Page 3 of 5



2019 034-500099 TBD

Fiscal Details

Capital Projects $7,080,535 SO 57,080,535

2020 ■ • - $0 50 50

2021 - - - SO 50 50

2022 034-500099 TBD Capital Projects SO 5386,282 5386,282

Subtotal $14,599,371 $386,282 $14,935,653

0S-95-9S-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. Of HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, ll-2S3;l;Vlt-H REG ASSESS DBII

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

intfease

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects 550,066 50 550,066

2019 034-500099 TBD Capital Projects 550,066 50 550,066

Subtotal $100,132 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSICTANCE, DIVISION OF CUENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $1,209,564 50 51,209,564

2019 034-500099 TBD Capital Projects 51,235,564 50 51,235,564

Subtotal $2,445,128 $0 $2,445,128

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:VII-E - NEW HEIGHTS INC

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects 50 5397,518 5397,518

Subtotal $0 $397,518 $397,518

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: MEDICAID & BUS POLICY

OFC, OFF. OF MEDICAID & BUS. POUCY, NH HPP TRUST FUND

State Fiscal Year Qass/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

Attachmont - Bureau of Behavioral Health

Rnanciai Detail

Page 4 of 5



Fiscal Details

2019 102-500731 TBD
Contracts for

Program Services
$438,300

$0 $438,300

Subtotal $438,300 $0 $438,300

OS-9S^S4S1010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUfVIAN SVCS, HNS TRANSITIONAL

ASSISTANCE, DfVISiON OF CUENT SERVICES, CLIENT SERVCES - DISABILITY DETERMINATION UNfT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 046-500465 TBD Consultants $292,500 $0 $292,500

2019 046-500465 TBD Consultants $126,000 $0 $126,000

2020 046-500465 TBD Consultants $243,507 SO $243,507

Subtotal $662,007 $0 $662,007

05-95-95-9S0030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORfVIATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD WELFARE

State Fiscal Year Qass/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2020 034-500099 TBD Capital Projects $960,000 $0 $960,000

Subtotal $960,000 $0 $960,000

OS-9S-95-950010-19290000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2020 103-502507 95010799
Contracts for Op

Services
$1,910,280 SO $1,910,280

2021 103-502507 95010799
Contracts for Op

Services
$2,137,435 $0 $2,137,435

Subtotal $4,047,715 $0 $4,047,715

TOTAL $101,681,392 $12,827,380 $114,S08.772

Attachment • Bureau of Behavioral Health

Financial Detail

Page S of 5
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENTS

SFY2013-SFY2017

Total Average PTEs Per Year. 25.1

Title Average FTEs

Project Executive 0.1

Project Manager 1.0

Technical Manager 1.0

Track Managen 3.0

DBAs 2.0

LAN Administrator 1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Busittess Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 6.0

QA Testers 0.0

RFPWOl 3-009

Vendor Initials

Date

SO)
sTW^ozi

Delolttc Consulting LLP
Page 1 of 4
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENTS

SFY2018-SFY2020

Total Average FTE$ Per Year 32.1

■ Title Average PTEs

Project Executive 0.1

Project Manager 1.0

Application Manager 1.0

Techtiical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastructure

Administrator
1.0

Kofax/. Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

-ot

RPP#2013-009 Oeloitte Consulting LLP
Page 2 of 4
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENTS

SFY2021

Total Average PTEs Per Yean 30

Title A\>erage FT£s

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastnxture

Administrator
1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFP#2013-009

Vendor Initials

Date

s(n
87197^021

Deloitte Consulting LLP
Page 3 of 4
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENTS

SFY2022

Total Average FTEs Per Year 28

Title Avera^ FTEs

Project Maiuger 1.0

Application Menager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Java Architects 1.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 2.0

Developer 10

QA Testers 2.0

RFP#20l 3-009 5(JD
Vendor Initials

Date

Deloittc Consulting LLP
Page 4 of 4
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements

Contents

1  INTRODUCTION 3

1.1 New HEIGHTS Background 3

1.2 Purpose 3
2  FUNaiONAL REQUIREMENTS FOR ENHANCEMENTS 6

2.1 Medicaid Eligibility, Intake, and Authorization for Development Disability (DD) and Acquired Brain
Disorder (ABD) 6

2.1.1 DD/ABD Medical Eligibility Intake 6
2.1.2 Renewal. Notice and Budget Management 7

2.1.3 Plans and Services Management 7

2.1.4 Enterprise Business Intelligence (EBI) 8

2.1.5 Accessibility Testing, Conversion and Security Review 9

2.1.6 Training and Change Management 9

2.2 SNAP E&T 9

2.2.1 Referral, Enrollment, Assessment and Maintain Activities 9

2.2.2 Search SNAP E&T 10

2.2.3 Document Imaging for SNAP E&T 10
2.2.4 SNAP E&T Dashboard 10

2.2.5 Self-Employment, Certifications and Education 10
2.2.6 NHES Interface for Data Feed 10

2.2.7 Federal Reporting 10

2.2.8 Participation Nudges 10

2.3 WIC Integration 10
2.4 COVID-19 Support 1

2.4.1 COVID Ongoing Support Due to Extended Emergency 1

2.4.2 COVID Unwind 1

2.5 PEBT 1

2.5.1 Pandemic EBT for the school year 2020/2021 1

2.5.2 Summer Pandemic EBT 1

2.5.3 Childcare Pandemic EBT 1

2.6 SNAP Automation & Error Reduction 1

2.6.1 SNAP Error Tracking Automation 1

2.6.2 D-SNAP Automation 1

2.6.3 EBT Invoicing Access Database Migration 1

2.7 New HEIGHTS MARS-E Compliance Requirements 1

2.7.1 Vulnerability Assessments 1

2.7.2 Security and Privacy Self-Attestation 1

2.7.3 Plan of Action & Milestones 1

3  PROJEa MANAGEMENT PLAN 1

4  ASSUMPTIONS IS

5  MILESTONES 16

6  DELIVERABLES 17
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1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management

for the New Hampshire Department of Heaith and Human Services (DHHS). New HEiGHTS

supports approximately 1,100 DHHS staff that process new applications, determine eligibility,

issue benefits, manage cases, and complete redeterminations. It automates more than 125

public assistance program variations, including 55 different Medicaid categories with 180,000+

Medicaid consumers and manages approximately $1.4 billion in annual benefits for SNAP and

Cash programs. New HEIGHTS is a fully integrated eligibility system that provides shared client

intake, eligibility, client notices, and other features seamlessly across programs to fully

automate multi-program case management. New HEiGHTS case management includes Long

Term Supports and Services (LTSS) Medicaid waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully integrated

with New HEIGHTS and enables clients and providers to access many programs and functions via

self-service, including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermination, check benefit status, online client notices, upload of documents

directly to case workers, status of documents, list of verifications needed to be provided, ability

to sign up for e-mails and text messages, and much more. The NH EASY provider portal supports

LTSS medical eligibility determination, assessments, service planning and prior authorization,

including HCBC and Nursing home services, service authorization planning, presumptive

eligibility, Foster Care 8i Adoption Parents referrals, WiC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and

indexing, document workflow, and enterprise content management. The document imaging

solution also supports scanning & indexing documents for Child Welfare and Child Support

systems. New HEIGHTS supports extensive interfaces with federal and state systems such as the

Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMiS,

and Bridges (Child Welfare). The New HEIGHTS Enterprise Business intelligence (EBi) platform

supports reporting, and executive dashboards.

1.2 Purpose

This scope of services supports:
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Medicaid Waiver Support - DHHS needs to make Eligibility and Enrollment system changes to

modernize the Developmental Disability (DD) and Acquired Brain Disorder (ABD) waiver eligibility

and service management programs by integrating them into New HEIGTHTS and NH EASY to

provide end-to-end visibility.

SNAP Employment &Traln1ng (E&T) Grant-This grant provides for the automation of SNAP E&T

program in New HEIGHTS to control, capture, store, secure, and generate outcome data more
efficiently.

WIC Referral Grant - Administration and development of an interface with the NH WIC system for

the individuals who are open in the SNAP or Medicaid program and potentially eligible to receive

WIC services.

COVID-19 Support - DHHS needs to make Eligibility and Enrollment system changes to mitigate the

impact of COVID-19 on citizens through the benefit programs supported by New HEIGHTS. This

includes extended duration based on the anticipated COVID public health emergency (PHE)

extension with unwind expected to run through March of 2022 as well as additional scope of

services for Medicaid Unwind. The scope also includes supporting various activities to help case

workers and clients with the cessation of the COVID-19 emergency period.

PEBT- The scope Includes system changes for the second iteration of Pandemic EBT (PEBT)

benefits and Summer PEBT for children who are eligible for free or reduced school lunch .

SNAP Automation & Error Reduction - Automation of SNAP error tracking and D-SNAP issuances

processes; and modernize EBT Invoicing access database process

MARS-E Controls - Required assessment of compliance with security and privacy controls based

on MARS-e (Minimum Acceptable Risk Standards for Exchanges) requirements to maintain our

Authority to Connect (ATC) to the Federal Data Services Hub.

The scope of services in this amendment supports DHHS objectives, including:

• Modernize and improve long term care and Medicaid waiver services

•  Improve the operational efficiencies for SNAP E&T through automation and enhanced

visibility

•  Enhancing the client accessibility and continuity of service across benefit programs

(WIC/SNAP)

•  Augment web-based client/community partner self-service

p
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Extend the enterprise integrated eligibility model to reduce redundancy by leveraging

licensing, infrastructure and services

Automate SNAP error tracking and D-SNAP issuance

COVID-19 Benefit protection during PHE and unwind the benefits after PHE

Process P-EBT benefits for the 2020/21 school year and Summer P-EBT
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2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

The scope of services is comprised of multiple projects as defined below:

2.1 Medicaid Eligibility, Intake, and Authorization for Development
Disability (DD) and Acquired Brain Disorder (ABD)

This project is to streamline the Bureau of Disability Services' (BDS) eligibility determination and

service authorization processes for Developmental Disability (DD) and Acquired Brain Disorder

(ABD) populations by centralizing, automating and integrating eligibility processes into a single

system.

BDS is charged with maintaining, implementing, and coordinating comprehensive service delivery

for developmentally disabled persons. DHHS conducted a LEAN study and subsequently analysis

which identified that the BDS's overarching eligibility intake and authorization business processes

were dispersed across a variety of systems with little to no information sharing among them.

Based on this analysis, BDS will consolidate service into a system fully Integrated with New

HEIGHTS and NH EASY leveraging the existing LTSS Medicaid waiver management capabilities.

The following functionalities will be developed and implemented as a part of this initiative.

2.1.1 DD/ABD Medical Eligibility Intake

The project will deliver a streamlined process that increases transparency and helps the agency to

track a client's application from the moment they are known to the system until a final Medicaid

eligibility determination has been made. The robust intake functionality will aggregate required

information to make a determination in a single location, providing a holistic view of the client.

The functionality that makes up the DD/ABD Intake process Includes:

•  Intake Management and Self-Service Account for Area Agencies - These accounts, which

will leverage the NH EASY interface, will allow the area agencies to view and maintain

DD/ABD Intakes.

•  Medical Assessment Import and workflow - This process provides a process for Area

agencies and BDS staff to manage medical assessments.

•  Financial Eligibility Intake - Area agencies will be able to initiate a request for a financial

eligibility determination on behalf of clients using NH EASY.

q;
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• Waitlist -A comprehensive "waitlist" registry used to manage budget constraints for the

A6D population includes a comprehensive set of functionalities that improves

transparency and enhances BDS' ability to manage the capacity of its waivers.

•  Document Upload - Area agencies and BDS will be able to upload documents, including

assessments, evaluations and other documentation, directly to the client record in NH

EASY and New HEIGHTS.

•  Extract Medical Services - Background processes will be developed to extract medical

services information from assessment tools.

2.1.2 Renewal, Notice and Budget Management

This functionality will allow the Area Agencies and BDS staff to maintain DD/ABD eligibility for

initial application, renewals, plans and services, generating notices/letters and other case

management functionality. NH EASY will provide the interface for Area Agencies and New HEIGHTS

will be for the BDS staff to perform their activities. The features include:

•  Dashboards for Area Agencies and BDS Staff • will provide an overarching count of cases

for each step of workflow and quick launch to list of the cases in that category.

•  Correspondence • Two-way communication within the system in order to allow BDS staff

and Area Agencies (AAs) to communicate securely in real-time.

•  Renewal Process • This functionality tracks the renewals and provides necessary features

to automate many of the manual processes.

•  Generate Notices/Letters to clients to notify them of important decisions about their case

•  Generate operational reports to measure program efficiency.

•  Financial Management & Budgeting - This functionality provides the budget controls and

financial management at the state level as well as at area agency level.

•  Setf-Servlce for Olents • Extending the NH EASY Self Service application for the DD/ABD

population to show the status of plans, services, renewals and allow clients to upload their

documentation providing transparency and seamless processes from application to

Medicaid enrollment.

2.1.3 Plans and Services Management

This set of functionalities will enable BDS to manage plans and services for all DD/ABD cases in the

system used for prior authorization management in the MMIS via an interface from New HEIGHTS.

The functionality includes:
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Plan Management - Area agencies and BDS will be able to view and manage key plan

Information such as redeterminatlon dates, re-assessment dates, contact Information and

case notes for all member plans.

Service Management - Area agencies and BDS will also be able to request and approve

new services for a client, view near real-time information about services rendered to a

client and view historical information from previous service plans.

Prior Authorizations and MMIS Interface - The data and document uploads required for

medical eligibility and prior authorization reviews will be supported via NH EASY and

through web service API's for Area Agencies. The inputs will be available in the case

worker queue in New HEIGHTS. In conjunction with the interface with the MMIS system,

this will digitize the medical eligibility determination and prior authorization.

Waiver - This replaces the current standalone waiver application by integrating the waiver

process into the Prior Authorization workflow in addition to providing the tracking and

approval processes.

2.1.4 Enterprise Business Intelligence (EBI)

The scope of EBI and dashboard enhancements and new analytics that will be available to support

the DD program include;

•  EDW/EBI -The overall EBI data model and ETLused to populate DD/ABD data from New

HEIGHTS will be updated and enhanced by building off and expanding on data currently

populated in the EBI for the CFI waiver and other Medicaid programs. Data for DD/ABD

programs including waitlist, plan details, service details, AA, SC Caseload, intake progress

details, and budget/allocation details will have the source changed from existing systems

(BIS and Leads) to NH EASY and New HEIGHTS in alignment with current CFI data collected

and available in EBI. Specifically, data newly available in New HEIGHTS for budgeted and

utilized amounts by person, service, cost center, AA and statewide will be populated In the

EBI.

•  EDW/EBI new functionality - The EBI data model will be expanded and ETL processes

developed to load and store DD results of assessments from New HEIGHTS in the EBI. Also.

Waitlist data will be matched to intake/enrollment records for individuals allowing single

source tracking of individuals move off of the waitlist and approval of services.

•  Public Facing DD Waitlist Dashboard - A public facing waitlist dashboard showing basic

waitlist status details and well as the DD programs progress In addressing the waitlist will

be created and published in the public facing portal.
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•  DHHS Portal Dashboards - The existing internal DD waitlist dashboard will be enhanced to

pull from New Heights data and to allow the tracking between individuals coming off the

waitlist and Individuals enrolling and beginning to receive services in the DO program. The

exiting LTSS enrollment LTSS executive dashboards will be enhanced to populate DD data

from the data that will be available from New Heights. Three new DD dashboards focusing

on budget to actual comparisons and budget projections for statewide and at the AA and

cost center level wilt be designed and developed based on the new data available. A new

dashboard based on DD assessment data to compare assessment results to services

planned analysis dashboard or a planned service comparison by Area Agency dashboard

will also be created.

2.1.5 Accessibility Testing, Conversion and Security Review

The scope of this project includes;

•  Converting and loading the data from all the current silo systems into New HEIGHSTS

DD/ABD database.

•  Executing accessibility review on the new NH EASY functions to validate the new system

supports ADA through the portal.

•  Static and dynamic security assessment resolution for security vulnerabilities identified

through the current New HEIGHTS and NH EASY testing protocols.

2.1.6 Training and Change Management

The scope of this project includes providing training and change management for BDS staff and

Area Agencies. Additionally, the scope also includes the staff augmentation to support functional

and testing support for this system development based on hours as defined in Section 5

Milestones.

2.2 SNAPE&T

This project is to augment participation tracking and outcome management with improved case

management for the SNAP E&T program through New HEIGHTS. These objectives will be

implemented in New HEIGHTS, including:

2.2.1 Referral, Enrollment, Assessment and Maintain Activities

The lifecycle of E&T process starts with referral from the eligibility determination process when

the individual opens for the SNAP benefits and volunteers to participate in the SNAP E&'^ggram.
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The key processes associated with this functionality wlil transition tracking fronn a manual process

to a system-based process.

2.2.2 Search SNAP E&T

The Search SNAP E&T function will allow the SNAP E&T Employment Counselors to maintain and

look up their SNAP E&T caseload. The search output includes demographic information,

enrollment dates, status and history, eligibility status, access to documents and case notes.

2.2.3 Document Imaging for SNAP E&T

Addition of scan or upload documents at State Office as well as In the Centralized Scanning Unit

using the existing New HEIGHTS processes with taxonomy values defined for SNAP E&T. Once

documents are indexed, they will be uploaded to New HEIGHTS and routed to a SNAP E&T

Employment Counselor for an action.

2.2.4 SNAP E&T Dashboard

Dashboard and/or reports for the following:

•  individuals (number of individuals in a non-Closed status);

•  Referred over thirty days, not enrolled;

•  inactive participants;

•  Overdue activities;

•  ETS Ending Overdue alerts; and

•  Employment Changed alerts.

The dashboard will have a timeline with 30,60, and 90-day intervals for case management markers

for review by Program management.

2.2.5 Self-Employment, Certifications and Education

Automatically determine when a SNAP E&T participant with non-NHES employment closes in SNAP

and trigger required communication letters.

2.2.6 NHES Interface for Data Feed

Develop an interface which will be used to send the SNAP E&T Individual Information to NHES

daily. The information would be sent based on a trigger created during the "Enrollment" process.

2.2.7 Federal Reporting |^0j
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Support SNAP E&T Program management by providing an extracts and reports regarding the

individuals participating in SNAP E&T to facilitate Federal reporting.

2.2.8 Parddpation Nudges

Develop "nudges" to inform and encourage potentially eligible families to apply/seek services. For

example, if a household has an ABAWD SNAP participant, a nudge will be provided to encourage

SNAP E&T participation.

2.3 WIC Integration

This project includes creating an automated interface with the NH WIC MIS (StarLINC) and the NH

EASY database, in order to export SNAP and Medicaid enrolled women, infants and children under

the age of five from NH EASY into the NH WIC StarLINC system for a streamlined household

application for eligible families applying for food assistance in NH.

2.4 COVID-19 Support

The scope of services is comprised of multiple projects as defined below;

2.4.1 C0V1D Ongoing Support Due to Extended Emergency

This is to implement or continue to support the following COVID-related actives through the

public health emergency (PHE) estimated end date of December 2021.

•  Provide continuous Medicaid/QMB coverage for individuals who satisfy the criteria to

remain open as part the COVID emergency

•  Run weekly process to track any Medicaid/QMB closures and reopen by applying rules for

reopening and generate notices with special messages for reopening due to COVID

•  For spenddown individuals, run weekly & monthly processes to open Medicaid and

generate spenddown letter with special messages

•  For individuals who were closed due to lost contact, reopen Medicaid, but override

enrollment to Fee for Service and add new closure reasons related to "Lost Contact" to the

edit preventing workers from closing during the Public Health Emergency

•  Support the COVID-19 testing program including MMIS corrections and retriggers for

overlapping of Family Planning/Medicaid reopening's Including spenddown

•  Support SNAP emergency maximum allotments - Monthly & weekly issuances and

generating Benefit Issuance reports for financial reconciliation

•  Redetermination method changes and advancing redetermination dates including flimsies

•  Continue to generate and calculate numbers for Management & Financial repoi
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2.4.2 COVID Unwind

The purpose of this project is to implement functionality to support the cessation of the Federal
COVID-19 emergency period:

System modifications to generate notices, letters, flimsies, emails and text messages to
remind and nudge clients to submit documentation to redetefmine their eligibility

Notifications to pending ineligibles and individuals 6S+ or with Medicare to request

resources for MSP evaluation

System modifications to remove online and batch confirmation restrictions to allow
closure of Medicaid eligibility if the client does not meet program eligibility

Auto-process over Age/ Medicare Recipient terminations

Changes to COLA mass change that were done to support the Public Health Emergency

Notify clients and providers whose spenddown cases have been opened for continuous
coverage that they must now submit medical bills to reopen

Creation of educational materials to aid clients and providers during the unwind

Migrate Complaints access database to New HEIGHTS

2.5 PEBT

The scope of services is comprised of multiple projects as defined below:

2.5.1 Pandemic EBT for the school year 2020/2021

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits for the school year
2020/2021 to eligible children who have temporarily lost access to free or reduced-price school
meals due to the pandemic. The activities under this project include collecting each school's
instruction model for each month, automatically issuing PEBT benefits for known New HEIGHS

clients, supporting manual requests via NH EASY and processing benefits for this population,
submitting files to the EBT vendor and noticing clients and generating reports for financial
reconciliation.

2.5.2 Summer Pandemic EBT

The purpose of this project is to provide Summer Pandemic EBT (P-EBT) benefits to the children
who were eligible for free or reduced-price school meals due to the pandemic. The activities
include automatically issuing PEBT benefits for known New HEIGHS clients, supporting manual
requests via NH EASY, and processing benefits for this population and noticing clients, EB^4i»e
submission and generating reports for financial reconciliation. SWJ
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2.5.3 Childcare Pandemic EBT

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits to the families who have

lost access to free or reduced-price school meals and/or childcare meals due to school and

childcare facility closures and/or reduced hours. The activities include automatically issuing PEBT

benefits for children under the age of 6 in households that received SNAP at any time since

October 1, 2020, and processing benefits for this population and noticing clients, EBT file

submission and generating reports for financial reconciliation.

2.6 SNAP Automation & Error Reduction

The scope of services is comprised of multiple projects as defined below;

2.6.1 SNAP Error Tracking Automation

The purpose of this project is to modernize the SNAP program error tracking process by providing

graphical interface using Tableau with drill down functionality by the district office, worker, type,

and other parameters.

2.6.2 D-SNAP Automation

The Disaster Supplemental Nutrition Assistance Program (D-SNAP) gives food assistance to low-

income households with food loss or damage caused by a natural disaster. The purpose of this

project is to automate the D-SNAP benefit request and issuance processes to provide the benefits
timely and accurately. Currently, this program is administered manually by FSS workers in
conjunction with the state EBT coordinator. r-w
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The purpose of this project to migrate the EBT Invoicmg access database to a newer technology to

automate the workflow and provide easy access to the stakeholders and to retire to the current

MS Access database which no longer meets security standards.

2.7 New HEIGHTS MARS-E Compliance Requirements

To meet the New HEIGHTS MARS-E compliance commitment requires vulnerability management

for the solution as well as the preparation and submission of the annual self-attestation and

quarterly Plan of Action & Milestones (POAM) updates to the Centers for Medicare & Medicald

Services (CMS). These activities are outlined in the Interconnection Service Agreement (ISA) that

CMS has with NH DHHS in order for New HEIGHTS to maintain its Authority to Connect (ATC) to

the Federal Data Services Hub.

2.7.1 Vulnerability Assessments

As a compliance requirement from CMS MARS-E, these services extend the security testing for the

New HEIGHTS environment through November 2022, including assessments of DDI project approved

by CMS through the APD process. The activities for this initiative include:

•  Conduct twenty (20) monthly vulnerability scans of the NH EASY web application

•  Conduct twenty (20) monthly vulnerability scans of the NH HEIGHTS web application

•  Conduct four (4) quarterly static scan of the source code for New HEIGHTS

•  Conduct four (4) quarterly static scan of the source code for NH EASY

2.7.2 Security and Privacy Self-Attestation

The ISA that DHSS has with CMS requires that New HEIGHTS conduct a Privacy Impact Assessment

(PIA) and a self-attestation of one third of the MARS-E security and privacy controls (and those

explicitly prescribed by CMS/MARS-E) on an annual basis and present its findings to CMS as a

condition of maintaining its ATC with the Federal Data Services Hub. This initiative will include

conducting a privacy impact assessment (PIA) and the self-attestation and developing the required

report in the CMS template for submission, specifically:

•  Conduct PIA 2021 and prepare the CMS template for submission

•  Conduct security and privacy self-attestation for 2022 and prepare the CMS report

•  Conduct security and privacy self-attestation for 2023 and prepare the CMS report

2.7.3 Plan of Action & Milestones
/—

The ATC package submitted to CMS in Jan 2021 included a plan of actions and milestones
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document to enumerate and address the gaps/findings that were observed during the full MARS-E

2.0 security and privacy assessment. The POAM lists the details, Including the plan with

intermediate milestones required to remediate the gap. CMS requires an update to this document

to be submitted for review to them every quarter to track progress of the remediation efforts. This

initiative will include reviewing the POAM drafted by the State for submission to CMS each quarter

till January 2023 to validate that it meets CMS standards and expectations.

-OS
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3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including;

•  Adherence to the established New HEIGHTS project management and application

development standards and best practices

•  Lifecycle management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support

(for staff housed in the State-provided facility), operations cycle support,

change/configuration management, security scanning, subject matter expertise, and

post implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during

and after normal business hours to assist the Contractor's enhancement team to

successfully run batch jobs in the Integration and Systems/acceptance test

environments and for implementation support.

c) The scope of services does not include changes to the NH WIC MIS (StarUNC) system

d) The scope of services does not include changes to the Area Agency systems, HRST, SIS

electronic visit verification, the medical assessment questionnaire, or provider billing to

theMMIS

e) State staff will complete systems and regression testing with support from the assigned

DD/ABD testing staff as defined in Milestone 5 below.

f) The State will develop and execute training plans, materials, and programs in support

ofwork associated with this Agreement with support from the assigned DD/ABD

testing staff as defined in Milestone 5 below.
sw
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g) Milestone deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify

theState promptly If significant delays are encountered In completing the services or

deliverables.

h) Doll and the DolTTechnical Service Group (TSG) will complete installation and

Initial configuration of on-premise hardware/software to be deployed In the

DolT datacenter.

i) The State shall have all necessary authority to commit the State with respect to the

subject matter of this Amendment, Including approval of the requirements to

address anyapplicable policies, laws and regulations and of business rules and

content.

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New

HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the

functional requirements within the estimates provided In the table below. If the scope of an

individual project causes the Contractor to exceed the hours budgeted, the Department will

work with the Contractor to process scope adjustments, Including adjustments across other

projects, In order for the Contractor to complete the cumulative scope of work within the

defined resources constraints (defined by the hours per project in the table below). If resources

are required beyond the exhibit below, the Department will request a change order or

prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

DD/ABO Intake - Intake Management & Sclf-Servrce Account for AAs 2,037

DO/ABO Intake - Functional Screen Import and workflow 1,629

OD/ABO Intake - API Interface 1,222

DD/ABD Intake • Financial Intake 1,629

OD/ABD Intake-Waitlist 3,665

DD/ABD Intake • Intake - Extract SIS/HRST 1,629

DD/ABD Case Management - Workflow Dashboards for BDS Staff 2,036

DD/ABD Case Management • Workflow Dashboards for Area Agencies ^a«2

DD/ABD Case Management • Correspondence between BDS staff and AAs

Contractor Initials:

8/19/2021
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OD/ABD Case Management - Renewal Process 2,445

DD/ABD Case Management - Client Notices/Letters & Operational Reports 2,443

DD/ABD Case Management • Financial Management & Budgeting 2,443

DD/ABD Case Management - Self Service Account for Clients - View Only 1,833

OD/ABD Case Management • Self Service Account for Clients • Updates 1,833

DD/ABD Plans and Services • Plan Management 1,542

DD/ABD Plans and Services • Services Management 2,774

DO/ABO Plans and Services • Prior Authorizations 2,466

DD/ABD Plans and Services - MMIS interface 2,466

DD/ABD Plans and Services - Waiver 1,233

OD/ABD - EBi - EDW/EBI changes 4,195

DD/ABD • EBi - Dashboards Including Public Facing DD Waitlist Dashboard 3,595

OD/ABD - EBi - DO Assessment Data Integration and Dashboard 1,331

DD/ABD - EBI - Extracting Data from New HEIGHS 1,233

DD/ABD Case Management - Data Conversion 4,887

OD/ABD Security ■ Accessibility Testing 564

OD/ABD Security • Security Review 2,851

DD/ABD Change Management - Training & Change Management 6,518

DD/ABO Change Management - Quality Assurance 14,258

SNAP E&T • Referral, Enrollment, Assessment, Employablllty Plan, & Maintain Activities 1794

SNAP E&T - Search SNAP E&T 348

SNAP E&T - Document Imaging for SNAP E&T 406

SNAP E&T - SNAP E&T Dashboard 464

SNAP E&T - Self-Employment, Certifications, Education 232

SNAP E&T - NHES Interface for Data Feed and WlOA Reporting 406

SNAP E&T - Federal Reporting 348

SNAP E&T - Participation Nudges 116

WiC - Automate SNAP/MA referral to WIC 500

COVID-19 Support - COVID Ongoing Support Due to Extended Emergency 880

COVID-19 Support • COVID Unwind 5,110

PEBT - Pandemic EBT for the school year 2020/2021 2,700

PEBT - Summer Pandemic EBT 1,967

PEBT - Childcare Pandemic EBT 1,167

SNAP Automation - SNAP Error Tracking Automation 2,375

SNAP Automation - D-SNAP Automation 3,542

SNAP Automation • EBT invoicing Access Database Migration 2,000

Security - CMS: POAM Quarterly Submission

Security -CMS: PIA-2021 & Security & Privacy Self-Attestation 2022/2023 -te-
Contractor Initials:

8/19/2021
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Security • VM: Monthly Dynamic Scans

Security - VM: Quarterly Code Scans

2,920

200

.6 DELIVERABLES

The State will approve all Deliverables accordir^g to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications

agreed by the parties in writing ("Specifications") will be approved by the State, without

condition. Within ten working days from its receipt of a Deliverable, the State will provide

the Contractor with (i) written approval of such Deliverable or (ii) a written statement of

conditional approval (in which case the State will proceed to pay the Contractor for the

Deliverable) or rejection, which Identifies in reasonable detail the deficiencies preventing

approval without condition (the "Deficiencies"). The review process begins with receipt of

the Deliverable by the State. The date of receipt Is the first working day after the date of

delivery to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, it will

clarify with the State the reasons for conditional approval or rejection. The Contractor will

have thirty working days from the end of the clarification period to complete corrective

actions in order for such Deliverable to conform in all material respects to the applicable

Specifications. Within five working days of the State's receipt thereof, it will complete its

review of the corrected Deliverable and notify the Contractor in writing of acceptance,

conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable

(including a Deliverable that was previously conditionally approved or rejected) will be

deemed given by the State without condition if the State has not delivered to the

Contractor a notice of Deficiencies for such Deliverable during the period for State review

thereof asset forth in this Section, or if the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of

subsequent stages of Contractor's performance.

Contractor Initials:
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Paymeni

No.

Deliverable Description Invoice Date 'ayment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 5 458,333.33 $  458,333.33 $  458,333.33

2 Maintenance and Enhancements • August 2013 08/30/13 S 458,333.33 S  916,666.66 $  916,666.66

3 Maintenance and Enhancements - September 2013 09/30/13 $ 458.333.33 S  1,374,999.99 $  1,374,999.99

4 Maintenance and Enhancements - October 2013 10/31/13 $ 458,333.33 S  1,833,333.32 $  458,333.33

S Maintenance and Enhancements • November 2013 11/29/13 $ 458,333.33 S  2,291,666.65 S - 916,666.66

6 Maintenance and Enhancements • December 2013 12/31/13 S 458,333.33 S  2,749,999.98 S  1,374,999.99

7 Maintenance and Enhancements • January 2014 01/31/14 $ 458,333.33 $  3,208,333.31 $  1,833,333.32

8 Maintenance and Enhancements • February 2014 02/28/14 $ 458,333.33 $  3,666,666.64 S  2,291,666.65

9 Maintenance and Enhancements • March 2014 03/31/14 $ 458333.33 S  4,124,999.97 $  2,749,999.98

10 Maintenance and Enhancements • April 2014 04/30/14 $ 458,333.33 S  4,583,333.30 $  3,208,333.31

11 Maintenance and Enhancements - May 2014 05/30/14 s 458,333.33 $  5,041,666.63 $  3,666,666.64

12 Maintenance and Enhancements • June 2014 06/30/14 S 458,333.33 $  5,499,999.96 S  4,124,999.97

13 Maintenance and Enhancements - July 2014 07/31/14 S 458333.33 $  458,333.33 $  4,583,333.30

14 Maintenance and Enhancements • August 2014 08/29/14 458333.33 $  916,666.66 $  5,041,666.63

15 Maintenance and Enhancements • September 2014 09/30/14 _$ 458,333.33 S  1,374,999.99 $  5,499,999.96

16 Maintenance and Enhancements - October 2014 10/31/14 $ 458,333.33 S  1,833333.32 $  458,333.33

17 Maintenance and Enhancements • November 2014 11/28/14 s 458,333.33 $  2,291,666.65 $  916,666.66

18 Maintenance and Enhancements - December 2014 12/31/14 458333.33 S  2,749,999.98 S  1,374,999.99

19 Maintenance and Enhancements - January 2015 01/30/15 S 458,333.33 $  3,208,333.31 $  1,833,333.32

20 Maintenance and Enhancements - February 2015 02/27/15 _S^ 458333.33 S  3,666,666.64 $  2,291,666.65

21 Maintenance and Enhancements • March 2015 03/31/15 _S 458333.33 $  4,124,999.97 $  2,749,999.98

22 Maintenance and Enhancements • April 2015 04/30/15 S 458,333.33 $  4,583,333.30 S  3,208333.31

23 Maintenance and Enhancements • May 2015 05/29/15 s 458333.33 $  5,041,666.63 S  3,666,666.64
\_cJh ... _ .
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24 Maintenance and Enhancements • June 2015 06/30/15 S 458.333.33 $ 5,499,999.96 $  4.124,999.97

25 Maintenance and Enhancements - July 2015 07/31/15 S 458,333.33 S 458,333.33 S  4,583,333.30

26 Maintenance and Enhancements - August 2015 08/31/15 S 458,333.33 $ 916,666.66 $  5,041,666.63

27 Maintenance and Enhancements - September 2015 09/30/15 S 458,333.33 $ 1,374,999.99 $  5,499,999.96

28 Maintenance and Enhancements • October 2015 10/30/15 S 458,333.33 $ 1,833,333.32 S  458,333.33

29 Maintenance and Enhancements • November 2015 11/30/15 S 458,333.33 s 2,291.666.65 S  916,666.66

30 Maintenance and Enhancements - December 2015 12/31/15 S 458,333.33 $ 2,749,999.98 S  1,374,999.99

31 Maintenance and Enhancements • January 2016 01/29/16 S 458,333.33 s 3,208,333.31 $  1.833,333.32

32 Maintenance and Enhancements - February 2016 02/29/16 $ 458,333.33 s 3,666,666.64 S  2,291,666.65

33 Maintenance and Enhancements • March 2016 03/31/16 $ 458,333.33 s 4,124,999.97 S  2,749,999.98

34 Maintenance and Enhancements - April 2016 04/29/16 $ 458,333.33 s 4,583,333.30 S  3,208,333.31

35 Maintenance and Enhancements • May 2016 05/31/16 s 458,333.33 $ 5.041,666.63 S  3,666,666.64

36 Maintenance and Enhancements - June 2016 06/30/16 s 458,333.33 $ 5,499,999.96 S  4.124,999.97

37 Maintenance and Enhancements • July 2016 07/29/16 s 458,333.33 $ 458,333.33 $  4,583,333.30

38 Maintenance and Enhancements - August 2016 08/31/16 $ 458,333.33 s 916,666.66 S  5,041,666.63

39 Maintenance and Enhancements • September 2016 09/30/16 s 458,333.33 $ 1,374,999.99 S  5,499,999.96

40 Maintenance and Enhancements - October 2016 10/31/16 s 458,333.33 s 1,833,333.32 S  458333.33

41 Maintenance and Enhancements - November 2016 11/30/16 s 458,333.33 s 2,291,666.65 $  916,666.66

42 Maintenance and Enhancements * December 2016 12/30/16 s 458,333.33 s 2,749,999.98 S  1,374,999.99

43 Maintenance and Enhancements • January 2017 01/31/17 $ 458,333.33 s 3,208.333.31 $  1,833,333.32

44 Maintenance and Enhancements • February 2017 02/28/17 s 458,333.33 s 3,666,666.64 S  2,291,666.65

45 Maintenance and Enhancements - March 2017 03/31/17 $ 458,333.33 s 4,124,999.97 5  2,749,999.98

46 Maintenance and Enhancements • April 2017 04/28/17 $ 458,333.33 $ 4,583,333.30 5  3,208,333.31

47 Maintenance and Enhancements • May 2017 05/31/17 s 458,333.33 s 5,041,666.63 $  3,666,666.64

48 Maintenance and Enhancements • June 2017 06/30/17 s 458,333.33 s 5,499,999.96 5  4,124,999.97

49 Mairitenance and Enhancements - July 2017 07/31/17 s 458,333.33 s 458,333.33 S  4,583,333.30
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50 Maintenance and Enhancements - August 2017 08/31/17 S  458,333.33 S  916,666.66 S  5,041,666.63

51 Maintenance and Enhancements - September 2017 09/29/17 $  458,333.33 S  1,374,999.99 $  5,499,999.96

52 Maintenance and Enhancements - October 2017 10/31/17 $  458,333.33 $  1,833,333.32 S  458333.33

53 Maintenance and Enhancements • November 2017 11/30/17 S  458,333.33 $  2,291,666.65 $  916,666.66

54 Maintenance and Enhancements - December 2017 12/29/17 S  458,333.33 S  2,749,999.98 S  1,374,999.99

55 Maintenance and Enhancements • January 2018 01/31/18 $  458,333.33 $  3,208,333.31 S  1,833,333.32

56 Maintenance and Enhancements - February 2018 02/28/18 $  458,333.33 $  3,666,666.64 $  2,291,666.65

57 .Maintenance and Enhancements - April 2018 05/12/18 $  958,333.33 S  4,624,999.97 S  3,249,999.98

58 Maintenance and Enhancements - March 2018 05/15/18 $  958,333.33 $  5,583,333.30 $  4,208,333.31

59
Batch Application Migration • Release 1 (Java) - Requirements &
Design

06/01/18 $  152,565.00 S  5,735,898.30 $  4,360,898.31

60 Client Scheduling Enhancements • Requirements & Desi^ 06/01/18 5  20,364.95 S  5,756.263.25 5  4,381,263.26

61
Online Applications Migration - New HEIGHTS RPC, Kofax 8i Mule

Applications
06/01/18 S  145,200.00 $  5,901,463.25 $  4,526,463.26

62
Batch Application Migration - Release 2 (Cobol) - Requirements &

Design
06/01/18 $  167,055.00 $  6,068,518.25 S  4,693,518.26

63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 S  76,368.34 $  6,144,886.59 $  4,769,886.60

64 Maintenance and Enhancements • May 2018 06/01/18 $  958,333.33 $  7,103.219.92 S  5,728,219.93

65 Access Front End Modernization - Requirements & Design 07/26/18 S  28,600.00 $  28,600.00 $  5,756,819.93

66

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 1)

07/26/18 S  10,000.00 $  38,600.00 $  5,766,819.93

67

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (deita source

code review 2)

07/26/18 $  10,000.00 $  48,600.00 $  5,776,819.93

68 Quality Assurance - Testing Support • 1 07/26/18 S  181,650.00 $  230,250.00 S  5,953,469.93

69 ffH^SY Application Modernization • Requirements 8( Design 07/26/18 S  210,830.00 $  441,080.00 $  6,169,299.93

Detoftte Cor iut^ing LLP RFP #2013-
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70 Estate Recoverv Integration • Requirements & Design 07/26/18 S  69.140.00 S  510,220.00 S  6,238,439.93

71 Automated Help Desk Tickets • Requirements & Design 07/26/18 $  40,729.78 S  550,949.78 S  6,279,169.71

72
Home Care • Children with Severe Disabilities (HCCSD) Application in
NH EASY - Requirements & Design 07/26/18 S  30,547.34 $  581,497.12 S  6,309,717.05

73
New HEIGHTS Privacy Program and Data Flow Mapping - Draft privacy

policy
07/26/18 $  35,000.00 $  616,497.12 S  6.344.717.05

74 Verification Checklist Enhancements - Requirements & Design 07/26/18 $  109,461.34 $  725,958.46 $  6,454,178.39

75 Quality Assurance - Testing Support • 2 07/26/18 $  399,630.00 $  1,125,588.46 $  6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management •
Information security monthly activity report 1

07/26/18 $  35,000.00 $  1,160,588.46 $  6,888,808.39

77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 S  68,731.50 $  1,229,319.96 $  6,957,539.89

78
Case Comment Templates & Voice Driven Updates to Comments -

Requirements & Design
07/26/18 $  35,638.59 $  1,264,958.55 $  6,993,178.48

79 Client Scheduling Enhancements • Construction & Integration 07/26/18 $  134,987.54 $  1,399,946.09 S  7,128,166.02

80 Verification Checklist Enhancements - Construction & Unit 07/26/18 S  725,556.40 $  2,125,502.49 S  7,853,722.42

81 Autorrated Help Desk Tickets • Construction & Unit 07/26/18 $  269,974.34 $  2,395,476.83 S  8,123,696.76

82
Case Comment Templates & Voice Driven Updates to Comments -

Construction & Unit
07/26/18 $  236,227.73 $  2,631,704.56 S  8,359,924.49

83 Verification Checklist Enhancements • Systems Testing 07/26/18 S  199,442.39 $  2,831,146.95 $  8,559,366.88

84 MCl Integration - Requirements & Design 07/26/18 S  50,000.00 $  2,881,146.95 S  8,609,366.88

85
Ongoing New HEIGHTS Risk and Compliance Management •

information security monthly activity report 2
07/26/18 $  35,000.00 $  2,916.146.95 S  8.644,366.88

86
Batch Application Migration • Release 3 (Cobol) - Requirements &

Design
07/26/18 S  167,055.00 $  3,083.201.95 $  8,811,421.88

87 Specified Qosing/Oenial Reasons • Requirements & Design 07/26/18 S  35,638.59 S  3,118,840.54 S  8,847,060.47

88 ^flinfScheduling Enhancements - Implementation 07/26/18 S  47,235.02 S  3,166,075.56 S  8,894.295.49

Deloltte Cor ;u1^mg LLP RFP #2013-
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89 Verification Checklist Enhancements • ImplementaUon 07/26/18 $  54,445.27 S  3,220,520.83 S  8,948,740.76

90 Automated Help Desk Tickets - Systems Testing 07/26/18 $  94.469.77 S  3,314.990.M $  9,043,210.53

91 Address Verification and Fraud Alert - Construction 8i Unit 07/26/18 $  506,201.88 S  3,821,192.48 $  9,549,412.41

92 Enhanced Expected Change Functionality - Construction & Unit 07/26/18 $  455,581.69 $  4,276,774.17 $ 10,004,994.10

93
Case Comment Templates 8i Voice Driven Updates to Comments -

Systems Testing
07/26/18 $  82.661.12 S  4,359,435.29 S  10,X7,655.22

94
New HEIGHTS Privacy Program and Data Flow Mapping - Annual
Privacy Impact Assessment (PIA)

07/26/18 $  75,000.00 S  4,434,435.29 S  10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping • New-

HEIGHTS Data Flow Mapping
07/26/18 S  90,000.00 $  4,524,435.29 $ 10.252.655.22

96 Address Verification and Fraud Alert - Systems Testing 07/26/18 S  177,130.83 $  4,701,566.12 S 10,429,786.05

97 Enhanced Expected Change Funaionafity - Systems Testing 07/26/18 $  159.417.75 $  4,860,983.87 $ 10,589,203.80

98 Specified Closing/Denial Reasons • Construction & Integration 07/26/18 S  236.227.73 $  5,097,211.W $  10,825,431.53

99 Maintenance and Enhancements • June 2018 07/30/18 $  958,333.33 $  6,055,544.93 S  11,783,764.86

100

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source
code review 3)

09/14/18 $  10,000.00 S  6,X5,544.93 S  11,793,764.86

101 Quality Assurance - Testing Support * 3 09/14/18 S  508,620.00 $  6.574,164.93 $ 12,302,384.86

102
New HEIGHTS Privacy Program and Data Flow Mapping • Draft privacy

incidence response plan
09/14/18 S  45,000.00 $  6,619,164.93 S  12.347,384.86

103
Enhanced Document Imaging and Content Management - Define "As-
is" Workflow

09/14/18 $  89,892.00 $  6,709,056.93 $ 12,437.276.86

104
Ongoing New HEIGHTS Risk and Compiiance Management -

Information security monthly activity report 3
09/14/18 S  35.000.x $  6.744,056.93 S 12,472,276.86

lOS
Eligibility Status Determination and initial Implementation -

Requirements
09/14/18 S  48,978.80 S  6,793,035.73 $  12,521,255.66

106 fflgTt^ Information Campaign - Multimedia • Requirements 09/14/18 S  105,193.40 S  6,898,229.13 $  12,626,449.x
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107 Digital Information Campaign - Multimedia - Design 09/14/18 S 105,193.40 s 7,003,422.53 S 12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 S 625,000.00 $ 7,628,422.53 $ 13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 S 625,000.00 s 8,253,422.53 $ 13,981,642.46

110
Online Applications Migration - New HEIGHTS WEB. Kiosk, FFM

Inbound/Outbound Conversion
10/03/18 S 145,200.00 s 8,398,622.53 s 145,200.00

111
Online & Batch Utility Migration • SORT 8i ADHOC SQL Generic

Process
10/03/18 S 90,825.00 s 8,489,447.53 s 236,025.00

112
Ongoing New HEIGHTS Risk and Compliance Management - Risk and

compliance management calendar
10/03/18 $ 60,000.00 s 8,549,447.53 s 296,025.00

113 Online 8i Batch Utility Migration • REXX Conversion - Group-1 10/03/18 S 102,900.00 s 8,652,347.53 s 398,925.00

114 Estate Recovery Integration - Construction 8i integration 10/03/18 $ 304,648.00 $ 8,956,995.53 s 703,573.00

115
Enhanced Document Imaging and Content Management - Define *To-
Be" Workflow

10/03/18 s 132,143.00 s 9,089,138.53 s 835,716.00

116
Batch Application Migration - Release 2 (Cobol) - Construction &

Integration
10/03/18 $ 222,810.00 s 9,311,948.53 s 1,058,526.00

117 NH EASY Application Modernization - Construction 8i Integration 10/03/18 s 1,370,400.00 s 10,682,348.53 s 2,428,926.00

118
Home Care • Children with Severe Disabilities (HCCSD) Application in
NH EASY - Construction & Integration

10/03/18 s 202,480.75 $ 10,884,829.28 s 2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Self-service -
Requirements 8i Design

10/03/18 $ 35,638.59 s 10,920,467.87 $ 2,667,045.34

120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 $ 102,900.00 s 11.023,367.87 $ 2,769,945.34

121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 s 144,375.00 s 11,167,742.87 s 2,914,320.34

122
Enhanced Document imaging and Content Management •

Requirements 8> Design
10/03/18 $ 89,790.00 s 11.257,532.87 s 3,004,110.34

123 Date Specific Enrollment - Requirements & Design 10/03/18 s 9,499.00 s 11,267,031.87 s 3,013,609.34

124
Ongoing New HEIGHTS Risk and Compliance Management -
UffoiWatlon security monthly activity report 4
1 rju '

10/03/18 $ 35,000.00 s 11,302,031.87 s 3,048,609.34

Deloitte ConsuftmR LLP

Vendor Initials

Date 8/19/2021

RFP #2013-009

Page 6 of 42



DocuSign Envelope ID: B54B7ie6^77-40SA-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment &-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

125 Job Scheduler 8i Batch Jobs Migration • Design 10/03/18 S  144,375.00 $  11,446,406.87 S  3,192,984.34

126 Eligibility Status Determination and Initial Implementation • Design 10/03/18 S  48,978.80 S  11,495,385.67 $  3,241,963.14

127 Quality Assurance • Testing Support - 4 10/03/18 $  508,620.00 $  12,004,005.67 S  3,750,583.14

128 MCO Pre-Selection at Application - Requirements & Design 10/03/18 $  38,591.00 $  12,042,596.67 S  3,789,174.14

129 MCO Passive Enrollment • Requirements 8i Design 10/03/18 $  11,874.00 $  12,054.470.67 $  3,801,048.14

130 Nevr HEIGhfTS Member Eligibility - Requirements & Design 10/03/18 $  8,906.00 $  12,063,376.67 $  3,809,954.14

131
Eligibility Status Determination and Initial Implementation -
Construction & Unit Testing

10/03/18 S  171,425.80 S  12,234,802.47 S  3,981379.94

132 Activity Tracking • New HEIGHTS • Requirements 10/03/18 S  134,865.28 $  12369,667.75 S  4,116,245.22

133 Online Applications Migration - Rule Engine Application Conversion 10/03/18 S  145,200.00 S  12314,867.75 S  4,261,445.22

134 Specified Closing/Denial Reasons - Implementation 10/03/18 S  82,661.12 $  12,597,528.87 $  4,344,106.34

135 Digital Information Campaign - Multimedia • Development 10/03/18 S  140,256.77 $  12,737,785.64 $  4,484363.11

136 CMS Annual Attestation • CMS Annual Attestation Final Report 10/03/18 $  120,000.00 S  12,857,785.64 S  4,604,363.11

137 Maintenance and Enhancements • September 2016 10/10/18 S  625,000.00 S  13,482,785.64 $  5,229363.11

138 Maintenance and Enhancements • October 2018 10/29/18 S  625,000.00 S  14,107,785.64 $  5,854363.11

139

Ongoing New HEIGHTS Application Vulnerability Assessments -
Secure code review for NH EASY and New HEIGHTS (delta source

code review 4)

10/30/18 S  10,000.00 S  14,117,785.64 S  5,864,363.11

140
Ongoing New HEIGHTS Risk and Compliance Management •
Information security monthly activity report 5

10/30/18 S  35,000.00 S  14,152,785.64 S  5,899,363.11

141 Estate Recovery Integration • System Test 10/30/18 S  54,016.00 $  14,206,801.64 $  5,953,379.11

142 MCO Pre-Selection at Application - Construction & Integration 10/30/18 $  156,960.00 S  14,363,761.64 $  6,110,339.11

143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 $  72,800.00 $  14,436,561.64 S  6,183,139.11

144 Infrastructure Install & Training • Requirements & Design 11/29/18 S  249,600.00 $  14,686,161.64 $  6,432,739.11

Oeloitte Cor^ttrng LLP
Vendor Initials

Date 8/19/2021

RFP tf2013-009
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DocuSign Envelope 10: B84B7186-0977-405A-AOA9-33712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

145
Batch Application Migration - Release 4 (Cobol) - Requirements &

Design
11/29/18 5  167,055.00 $  14,853,216.64 S  6,599,794.11

146 Online & Batch Utility Migration - Data Access Design for Batch Jobs 11/29/18 S  163,485.00 S  15,016,701.64 S  6,763,279.11

147
Improve Security Governance over Unstructured Data • UDM

roadmap and operating model
11/29/18 S  60,000.00 $  15,076,701.64 S  6323,279.11

148 Application & Server Security • Requirements & Design 11/29/18 S  152.565.00 $  15,229,266.64 $  6375,844.11

149 Activity Tracking • NH EASY - Requirements 11/29/18 $  63.519.56 $  15,292,786.20 $  7,039,363.67

150
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 6
11/29/18 S  35,000.00 $  15,327,786.20 S  7,074,363.67

151 Estate Recovery Integration - Implementation 11/29/18 S  102,148.00 S  15,429,934.20 $  7,176,511.67

152
Fraud Prevention Using Behavioral Prompts in Self-service •

Construction & Integration
11/29/18 S  236,227.73 $  15,666,161.93 $  7,412,739.40

153
Eligibility Status Determination and Initial Implementation -
Integration Testing

11/29/18 S  97,957.60 $ . 15,764,119.53 S  7,510,697.00

154 Quality Assurance - Testing Support - 5 11/29/18 S  508,620.00 $  16,272.739.53 S  8,019,317.00

155 Digital Information Campaign - Content Development - Requirements 11/29/18 S  105,193.40 S  16,377,932.93 $  8,124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments •
Penetration testing of new HEIGHTS environment

12/12/18 $  40,000.00 S  16.417,93233 S  8,164,510.40

157

Ongoing New HEIGHTS Application Vulnerability Assessments •

Monthly NH EASY and New HEIGHTS web application vulnerability
testing (Review 1)

12/12/18 S  10,000.00 S  16.427,932.93 S  8,174,510.40

158 Data File Migration & Archival/Retention Process - PDF Migration 12/12/18 S  108,990.00 S  16,536,922.93 S  8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 S  625,000.00 $  17,161,922.93 S  8,908,500.40

160 Maintenance and Enhancements - December 2018 01/03/19 S  625,000.00 S  17.786,922.93 5  9,533,500.40

Deloitte Comumng LLP

Vendor Initials

Date 8/19/2021

RFP 02013-009
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DocuSign £nveiope 10: B84a7l86-0977-40SA>AOA&.33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

161
Extract & Schema - Sourced From Existing EDW • Requirements &
Design

01/10/19 $  104,000.00 S  17,890,922.93 S  9,637,500.40

162 EBI Security - Security and Privacy Requirements 01/10/19 $  50,000.00 $  17,940,922.93 S  9,687,500.40

163
Data Mart Extension - Data Sourced From New HEIGHTS -

Requirements & Design
01/10/19 S  95,000.00 S  18,035,922.93 S  9,782,500.40

164
Extract 8i Schema • New Data Based on Data Mart Extension •

Requirements & Design
01/10/19 S  104,000.00 $  18,139,922.93 S  9,886,500.40

165
New HIEGHTS Security Incident Response Plan - Security incident

response plan updates and knowledge transfer
01/10/19 $  60,000.00 S  18,199,922.93 $  9,946,500.40

166
Job Scheduler & Batch Jobs Migration • Batch Scheduler • Jobs
Configuration Group • 1

01/10/19 5  163,485.00 $  18,363,407.93 S  10.109,985.40

167
Batch Application Migration • Release l{Java) - Construction &

Integration
01/10/19 S  203,385.00 $' 18,566,792.93 S 10,313,370.40

168 EBI Security • Architecture & Design 01/10/19 $  75.000.00 S  18,641,792.93 S 10,388,370.40

169 Infrastructure Install & Training - Construction & Integration 01/10/19 $  301,600.00 S  18,943392.93 $ 10,689,970.40

170 Access Front End Modernization - Construction & Integration 01/10/19 $  46.800.00 S  18,990,192.93 S 10,736,770.40

171
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs
Configuration Group - 2

01/10/19 $  163,485.00 S  19,153,677.93 S 10,900,255.40

172
Extract & Schema • New Data Based on Data Mart Extension -

Construction & Integration
01/10/19 S  156,000.00 S  19,309,677.93 $ 11,056,255.40

173 MCl Integration - Construction & Integration 01/10/19 $  70,000.00 S  19.379,677.93 $ 11,126,255.40

174
Batch Application Migration - Release 3 (Cobol) - Construction &
Integration

01/10/19 $  222,810.00 $  19,602,487.93 $ 11,349,065.40

175 Infrastructure Install & Training • System Test 01/10/19 S  156,000.00 S  19,758,487.93 $  11,505,065.40

176 Batch Application Migration • Release l(Java) - System Test 01/10/19 $  101,640.00 $  19,860,127.93 S  11,606,705.40

177 Batch Application Migration • Release 2 (Cobol) - System Test 01/10/19 S  111,300.00 S  19,971,427.93 $ 11,718,005.40

Deloltte ConiuSmR UP
Vendor Initials

Date 8/19/2021

RFP <12013-009
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DocuSign Envelope ID; Bft4B718e^77-40SA-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

178

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 5)
01/10/19 $  10,000.00 $  19,981,427.93 S  11,728,X5.40

179 Online & Batch Utili^ Migration • REXX Conversion - Group-3 01/10/19 $  102,900.00 $  20,084,327.93 $  11,830,905.40

180 Access Front End Modernization - System Test 01/10/19 $  15,600.00 $  20,099,927.93 S  11,846,505.40

181 Batch Application Migration • Release l(Java) • Implementation 01/10/19 S  51,030.00 $  20,150,957.93 $  11,897,535.40

182 Infrastructure Install & Training • Implementation 01/10/19 S  104,000.00 $  20,254,957.93 $  12,X1,535.40

183 Batch Application Migration • Release 2 (Cobol) • Implementation 01/10/19 $  55,860.00 S  20,310,817.93 S  12,057,395.40

184 Access Front End Modernization • Implementation 01/10/19 S  5.200.00 S  20,316,017.93 S  12,062,595.40

18S Batch Application Migration • Release 3 (Cobol) - System Test 01/10/19 S  111,300.00 S  20,427,317.93 S  12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 S  421,662.00 S  20,848,979.93 S  12,595,557.40

187 Study to migrate New HEIGHTS to the Other Platform - Requirements 01/10/19 S  108,990.00 $  20,957,969.93 S  12,704,547.40

188
Infrastructure Install & Training - Installation and configuration of the
primary platform components

01/10/19 5  150,000.00 $  21,107,969.93 S  12,854,547.40

189
Extract & Schema - New Data Based on Data Mart Extension - System

Test
01/10/19 $  104,000.00 $  21,211,969.93 $  12,958,547.40

190 MCl Integration • System Test 01/10/19 $  40,000.00 $  21,251,969.93 S  12,998,547.40

191
Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (full source code]
01/10/19 S  25,000.00 $  21,276,969.93 $  13,023,547.40

192
Data File Migration & Archival/Retention Process - Design &

Implement Logs Maintenance
01/10/19 S  108,990.00 $  21,385,959.93 $ 13,132,537.40

193
Enhanced Document Imaging and Content Management •

Construction
01/10/19 S  340,000.x S  21,725,959.93 S  13.472,537.40

194
Infrastructure Install & Training - Power Users Train the Trainer /

ACCSS Front End Modernization
01/10/19 S  IX.OOO.X $  21,825,953.93 $  13,572,537.40

Deioitte Consuning LLP

Vendor Initials.

Date 8/19/2021

RFP #2013-009
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OocuSlgn Envelope ID: BMB7ie&O977<405A^A9-33712C09COC0

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment D-1

NEW HBGKT5 MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

19S
Extract 8t Schema - New Data Based on Data Mart Extension -

Implementation
01/10/19 $  78,000.00 S  21,903,959.93 S  13,650,537.40

196 MQ Integration • Implementation 01/10/19 S  20,000.00 $  21,923.959.93 S  13,670,537.40

197 Online & Batch Utility Migration - File Transfer Conversion 01/10/19 $  163,485.00 S  22,087,444.93 S  13,834,022.40

198 Batch Application Migration • Release 3 (Cobol) • Implementation 01/10/19 $  SS.860.00 S  22,143,304.93 $  13,889,882.40

199
Batch Application Migration • Release 4 (Cotwl) • Construction &

Integration
01/10/19 $  222,810.00 $  22,366,114.93 S  14,112,692.40

200 Job Scheduler & Batch Jobs Migration • Construction 8i Unit Testing 01/10/19 S  256,620.00 S  22,622,734.93 $ 14,369,312.40

201
Enhanced Document Imaging and Content Management -
Unit/Integration Testing

01/10/19 $  241,780.00 S  22,864,514.93 $  14,611,092.40

202

Ongoing New HEIGHTS Application Vulnerability Assessments •

Secure code review for NH EASY and New HEIGHTS (delta source
code review 6)

01/10/19 S  10,000.00 S  22,874,514.93 S  14,621,092.40

203
Study to migrate New HEIGHTS to the Other Platform - Analysis &
Design

01/10/19 $  108,990.00 $  22,983,504.93 S  14,730,082.40

204
Data File Migration & Archival/Retention Process • MVS Dataset
Migration

01/10/19 S  108,990.00 S  23,092,494.93 S  14,839,072.40

205 NH EASY Application Modernization - Implementation 01/10/19 S  105,415.56 S  23,197,910.49 $  14,944,487.96

206
Home Care • Children with Severe Disabilities (HCCSO) Application in
NH EASY • Implementation

01/10/19 S  70,852.33 S  23,268,762.82 $ 15,015,340.29

207 Batch Application Migration - Release 4 (Cobol) - System Test 01/10/19 S  111,300.00 S  23,380,062.82 S 15,126,640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 $  134,865.28 $  23,514,928.10 S  15,261,505.57

209 Application 8i Server Security - Construction & Integration 01/10/19 S  203,385.00 S  23,718,313.10 S 15.464,890.57

210
Ongoing New HEIGHTS Risk and Compliance Management •
Information security monthly activity report 7

01/10/19 S  35,000.00 S  23,753313.10 $ 15.499,890.57

211 Tracking - NH EASY - Design 01/10/19 S  63.S19.S6 $  23,816332.66 S  15,563,410.13

suttinsDeloitte Corteutting LLP

Vendor Initials

Date 8/19/2021

RFP #2013-009
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OocuSign Envelope ID: BS4B718&4)977-40S/W^DA9-33712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment D-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S

212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 $  128,310.00 $  23,945,142.66 S  15,691,720.13

213
Enhanced Document imaging and Content Management -
Systems/UAT

01/10/19 S  107,740.00 $  24,052,882.66 S  15,799,460.13

214

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application vulnerability
testing (Review 2)

01/10/19 S  10,000.00 $  24,062,882.66 $ 15,809,460.13

215 Batch Application Migration • Release 4 (Cobol) • Implementation 01/10/19 S  55,860.00 S  24,118,742.66 S  15,865,320.13

216 Date Specific Enrollment • System Test 01/10/19 S  24,639.00 S  24,143381.66 S  15,889,959.13

217 MCO Passive Enrollment - System Test 01/10/19 S  55,437.00 $  24,198,818.66 S  15345.396.13

218 MCQ Pre-Selectlon at Application - System Test 01/10/19 S  27,830.00 $  24,226,648.66 S  15,973,226.13

219 Application & Server Security - System Test 01/10/19 S  152,670.00 $  24379318.66 S  16,125396.13

220
Eligibility Status Determination and Initial Implementation - Systems
Testing

01/10/19 S  97,957.60 S  24,477,276.26 S  16,223,853.73

221 Infrastructure Install & Training - Post Implementation 01/10/19 $  500,000.00 S  24,977376.26 $ 16,723,853.73

222

Ongoing New HEIGHTS Application Vulnerability Assessments -
Secure code review for NH EASY and New HEIGHTS (delta source

code review 7)

01/10/19 $  10,000.00 $  24,987,276.26 S 16,733,853.73

223
Ongoing New HEIGHTS Risk and Compliance Management -
Information security monthly activity report 8

01/10/19 $  35,000.00 S  25,022,276.26 S 16.768353.73

224 Digital Information Campaign • Content Development • Design 01/10/19 $  105,193.40 S  25,127,469.66 $ 16,874,047.13

225
Data File Migration & Archival/Retention Process • Retention &
Archival Process

01/10/19 $  108,990.00 S  25,236,459.66 S 16,983,037.13

226
Online Applications Migration - NH EASY Gateway & Core Application
Conversion

01/10/19 $  145,200.00 S  25,381,659.66 $ 17,128.237.13

227 Date Specific Enrollment - Implementation 01/10/19 $  7,496.00 $  25389,155.66 S 17,135,733.13

228 MCO Passive Enrollment - Implementation 01/10/19 $  15,915.00 $  25,405,070.66 $  17,151,648.13

229 KYCCf^re-Selection at Application • Implementation 01/10/19 $  52,951.00 S  25,458,021.66 $ 17,204,599.13

Vendor Initials

Date 8/19/2021
Page 12 of 42



DocuSign Envelope ID: B84B7166-0077-405A-AOA9^3712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

230
Infrastructure install & Training - Power and Business Users / All
Functionality

01/10/19 $  150,000.00 S  25,608,021.66 S  17,354,599.13

231 Quality Assurance - Testing Support • 6 01/10/19 $  508,620.00 S  26,116,641.66 S 17,863,219.13

232
Fraud Prevention Using Behavioral Prompts in Self-service -
Implementation

01/10/19 $  82,661.12 $  26,199,302.78 $  17,945,880.25

233

Ongoing New HEIGHTS Application Vulnerability Assessments •

Monthly NH EASY and New HEIGHTS web application vulnerability
testing (Review 3)

01/10/19 S  10,000.00 S  26,209,302.78 S  17,955,880.25

234
Eligibility Status Determination and Initial Implementation -
Implementation

01/10/19 $  24,489.40 $  26,233,792.18 $  17,980.369.65

235 Job Scheduler & Batch Jobs Migration • System Test 01/10/19 $  289,170.00 S  26,522,962.18 S  18,269,539.65

236 Study to migrate New HEIGHTS to the Other Platform • Final Strategy 01/10/19 S  108,990.00 $  26,631,952.18 S  18378,529.65

237 New HEIGHTS Member Eligibility - System Test 01/10/19 $  54,205.00 $  26,686,157.18 $ 18,432,734.65

238
Enhanced Document Imaging and Content Management • Production
Pilot

03/05/19 S  13,598.00 $  26,699,755.18 S  18,446332-65

239
Enhanced Document Imaging and Content Management • Post
Production Support

03/05/19 S  11,143.00 $  26,710,898.18 S  18,457,475.65

240 New HEIGHTS Member Eligibility • Implementation 03/05/19 S  15,291.00 S  26,726,189.18 S  18,472,766.65

241 Intake Wortdiow - Requirements 03/06/19 $  162,426.00 $  26,888,615.18 S  18,635,192.65

242 Activity Tracking - New HEIGHTS - Construction 8i Unit Testing 03/06/19 S  472,028.48 $  27,360,643.66 S  19,107,221.13

243 Activity Tracking - NH EASY • Construction & Unit Testing 03/06/19 S  222,318.46 $  27,582,962.12 $ 19,329,539.59

244 Federal. State Reporting 8i QC Sampling - Requirements 03/06/19 $  51,526.80 $  27,634,488.92 $ 19,381,066.39

245 Maintenance and Enhancements • January 2019 03/06/19 $  625,000.00 $  28,259,488.92 $ 20,006,066.39

246 Maintenance and Enhancements • February 2019 03/06/19 $  625,000.00 $  28,884,488.92 S 20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 $  625,000.00 $  29,509,488.92 $ 21,256,066.39

248 ^^ed Care PMO - PMO Ql-18 04/29/19 $  43,264.00 $  29.552,752.92 S 21,299,330.39

Deloitte Con^uf^mg LLP RFP #2013-

Vendor Initials

Date 8/19/2021
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OoeuSfgn Envelope 10: Ba4B716d-Og77-4O5A.ADA»^37l2C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

249 NH EASY Individual Accounts • Requirements 8i Design 04/29/19 S  44.528.00 $  29,597,280.92 $ 21,343,858.39

2S0 Core Managed Care Enhancements - Requirements 8i Design 04/29/19 S  53,434.00 S  29,650,714.92 $ 21,397,292.39

251 NH EASY Individual Accounts - Construction & Integration 04/29/19 S  83,712.00 $  29,734,426.92 S 21,481,004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 $  8,312.00 S  29,742,738.92 S 21,489,316.39

253 NH EASY Individual Accounts • System Test 04/29/19 $  14,843.00 S  29,757.581.92 $ 21,504,159.39

254 Activity Tracking • New HEIGHTS - Integration Testing 05/01/19 $  269,730.56 S  30,027.312.48 S 21,773,889.95

255 Digital Information Campaign - Content Development • Development 05/01/19 $  140,257.77 $  30,167.570.25 $  21,914,147.72

256 Maintenance and Enhancements - April 2019 05/01/19 S  625,000.00 $  30,792,570.25 $  22339,147.72

257 Data Mart Extension - Data Sourced From New HEIGHTS - System Test 05/06/19 $  55,000.00 S  30,817,570.25 S  22394,147.72

258
Data Mart Extension - Claims Data From MMIS • Requirements &
Design

05/14/19 $  245,000.00 S  31,092,570.25 S  22,839,147.72

259
Data Mart Extension • Data Sourced From New Heights • Construction

& Integration
05/14/19 $  119,000.00 S  31,211.570.25 S 22.958,147.72

260
Data Mart Extension - Data Sourced From New Heights -

Implementation
05/14/19 $  40,000.00 $  31,251.570.25 $ 22,998,147.72

261
Improve Security Governance over Unstructured Data • Data risk

remediation
05/14/19 $  165,000.00 S  31,416,570.25 S 23,163,147.72

262 Managed Care PMO • PMO Q4-18 05/14/19 S  43,264.00 5  31,459.834.25 S  23,206,411.72

263 Activity Tracking - NH EASY - Integration Testing 05/14/19 S  127,039.12 S  31.586,873.37 $ 23,333,450.84

264 Conversion Notices - Requirements & Design 05/14/19 $  7,124.00 $  31.593,997.37 S 23.340,574.84

265 Core Managed Care Enhancements • Construction & Integration 05/14/19 $  167,424.00 $  31,761,42137 $ 23,507,998.84

266 Maintenance and Enhancements - May 2019 05/28/19 S  625,000.00 S  32,386,421.37 S  24,132,998.84

267 LTSS Dashboard - Requirements 8i Design 06/24/19 S  208,000.00- S  32,594,421.37 S 24,340,998.84

268 Managed Care PMO - PMO Ql-19 06/24/19 S  43,264.00 S  32,637,68537 S  24,384,262.84

269 in KSY Individual Accounts • Implementation 06/24/19 $  30,635.00 $  32,668320.37 S 24,414,897.84

Oeloitte Cor ^ut^mg LLP RFP #2013-

Vendor Initials

Date 8/19/2021
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OocuSign Envelope 10: BS4B716&^77-405A-AOA»-33712C09COCO

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

270 Suspension 8i Re-Application • Requirements 06/25/19 S  34,216.00 S  32,702,536.37 S  24,449,113.84

271 Federal, State Reporting & QC Sampling - Design 06/2S/19 $  51,525.80 $  32,754,063.17 $ 24,500,640.64

272 Suspension & Re-Application - Design 06/25/19 S  34,216.00 $  32,788,279.17 $ 24,534,856.64

273 Activity Tracking • New HEIGHTS • Systems Testing 06/25/19 S  269,730.56 $  33,058,009.73 $ 24,804,587.20

274 Aahrity Tracking - NH EASY - Systems Testing 06/25/19 S  127,039.12 S  33,185,048.85 $ 24,931,626.32

275 Federal, State Reporting & QC Sampling • Construction & Unit Testing 06/25/19 $  180,343.80 S  33,365,392.65 S 25,111,970.12

276 Activity Tracking - New HEIGHTS - Implementation 06/25/19 $  67,432.64 S  33,432,825.29 $ 25,179,402.76

277 Activity Tracking - NH EASY - Implementation 06/25/19 S  31.759.78 S  33,464,585.07 $ 25,211,162.54

278 Maintenance and Enhancements - June 2019 06/26/19 $  625,000.00 $  34,089485.07 S 25,836,162.54

279
Extract 8t Schema • Sourced From Existing EDW - Construction ft

Integration
07/19/19 $  130.000.00 S  130,000.00 S 25466,162.54

280
Improve Security Governance over Unstructured Data - UDM tool

integration, configuration, and data discovery
07/19/19 $  80,000.00 S  210,000.00 S 26,046,162.54

281
Improve Security Governance over Unstructured Data • Unstructured
Data Risk Remediation Preparation and Plan

07/19/19 S  140,000.00 5  350,000.00 $ 26,186,162.54

282
Data Mart Extension • Oalms Data From MMIS - Construction ft

Integration
07/19/19 S  335,430.86 S  685,430.86 $ 26421.593.40

283 LTSS Dashboard - Construction ft Integration 07/19/19 $  176,800.00 S  862,230.86 $ 26,698,393.40

284
Digital Information Campaign - Navigation Delivery model •
Requirements

07/19/19 S  105,193.40 $  967,424.26 $ 26,803,586.80

285 Digital Information Campaign • Navigation Delivery model - Design 07/19/19 S  105,193.40 S  1,072,617.66 S 26,908,780.20

286 Automatically Run Newborns from DOB • Requirements ft Design 07/19/19 S  48,366.64 S  1,120,984.30 $ 26,957,146.84

287 Suspension ft Re-Application • Construction ft Unit Testing 07/19/19 $  119,756.00 S  1,240,740.30 $ 27,076,902.84

288 Federal. State Reporting ft QC Sampling • Integration Testing 07/19/19 S  103,053.60 S  1,343,793.90 S 27,179,956.44

289 fuspfnsion ft Re-Apptication - Integration Testing 07/19/19 S  68,432.00 S  1,412.225.90 S 27,248,388.44

Oeloitte ConsuTting LIP

Vendor Initials
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUL£

AMENDMENTS

290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 S  103,053.60 $  1,515,279.50 S  27,351,442.04

291 Maintenance and Enhancements - July 2019 07/26/19 S  625,000.00 $  2,140,279.50 S 27,976,442.04

292
LTSS Dashboard Changes for MEA Processing - Requirements &
Design

08/07/19 S  9,499.00 S  2,149,77850 $ 27,985,941.04

293 Extract 8i Schema - Sourced From Existing EDW - System Test 08/07/19 S  83,200.00 $  2,232,978.50 S  28,069,141.04

294 Data Mart Extension • Qaims Data From MMIS • System Test 08/07/19 S  200,000.00 S  2,432578.50 S  28,269,141.04

295 LTSS Unit Workflow Management - Requirements & Design 08/07/19 S  44,528.00 $  2,477,506.50 S  28,313,669.04

296 EBI Security - Control Evaluation & Security Testing 08/07/19 $  75,000.00 S  2,552.506.50 $  28,388,669.04

297 LTSS Dashboard - System Test 08/07/19 S  218,400.00 $  2,770,906.50 S 28,607,069.04

298
Digital Information Campaign • Navigation Delivery model -
Deveiopment

08/07/19 $  140,257.77 S  2,911,164.27 S 28,747,326.81

299 Conversion Notices - System Test 08/07/19 $  12,319.00 $  2.923,483.27 5 28,759,645.81

300 Suspension & Re-Application • Systems Testing 08/07/19 S  68,432.00 $  2,991,915.27 S 28,828,077.81

301 Core Managed Care Enhancements - System Test 08/07/19 S  29,685.00 $  3.021,600.27 $ 28,857,762.81

302 Federal, State Reporting & QC Sampling - Implementation 08/07/19 S  25,763.40 S  3,047,363.67 S 28,883,526.21

303 Suspension & Re-Application • Implementation 08/07/19 S  17,108.00 S  3,064,471.67 S 28,900,634.21

304 Addition of a New MCO • System Test 08/07/19 S  49.277.00 S  3,113,748.67 $ 28,949,911.21

305
Intake Workflow - Reverse Engineering, Framework Development and
User Story Development

08/07/19 $  207,606.00 S  3,321,354.67 S 29,157,517.21

306
Intake Workflow - Salesforce Infrastructure, Product Backlog, User
Engagement, Business proof-of<oncept

08/07/19 $  227,140.00 S  3,548,494.67 S 29,384,657.21

307
Intake Workflow - Salesforce security, architecture and Framework
Setup, Code and Data Schema Walkthrough, Data Integration

08/07/19 S  216,310.00 $  3,764,804.67 S 29,600,967.21

308
intake Workflow - Hybrid Agile Planning, Infrastructure, Security,
Communications and Change Management Plan, Sprint Planning

08/07/19 $  94,018.00 S  3,858,822.67 $ 29,694,985.21

Deloitte Confeullmlg UP
Vendor Initials

Date 8/19/2021
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Attachment B-l

NEW HEIGHTS MAItfTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

309
Intake Workflow • Sprint 1 (Enterprise Planning, Infrastructure and
Framework Setup, User Story Alignment)

08/07/19 $  120,250.00 S  3.979,072.67 $ 29,815,235.21

310

Intake Workflow • Sprint 2 (User Story Refinement, Design and
Oevelcpment of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

08/07/19 $  120,250.00 S  4.099,322.67 S  29,935,485.21

311

Intake Workflow - Sprint 3 (User Story Refinement. Design and
Development of User Stories. Provisioning of Infrastructure and
Extending Enterprise Assets)

08/07/19 $  120,250.00 S  4,219,572.67 $ 30,055,735.21

312

Intake Workflow - Sprint 4 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

08/07/19 $  120,250.00 $  4,339,822.67 $ 30,175,985.21

313

Intake Workflow - Sprint 5 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

08/07/19 $  120,250.00 $  4,460,072.67 S 30,296,235.21

314 Extract & Schema - Sourced From Existing EDW - Implementation 08/09/19 $  52,000.00 S  4,512,072.67 S  30.348,235.21

31S Data Mart Extension • Oaims Data From MMIS • Implementation 08/09/19 S  55,000.00 $  4,567,072.67 $ 30,403,235.21

316 Conversion Notices - Implementation 08/09/19 S  3,985.00 $  4,571,057.67 S 30,407,220.21

317 Core Managed Care Enhancements - Implementation 08/09/19 S  57,708.00 S  4,628,765.67 $ 30,464,928.21

318 Addition of a New MCO - Implementation 08/09/19 S  13,922.00 $  4,642,687.67 S 30,478,850.21

319

Intake Workflow - Sprint 6 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

08/13/19 S  120,250.00 S  4,762.937.67 S 30,599,100.21

320 Maintenance and Enhancements • August 2019 08/23/19 S  625,000.00 $  5,387,937.67 S 31.224,100.21

321 LTSS Unit Workflow Management - Construction & Integration 09/19/19 S  83,712.00 $  5.471,649.67 S 31,307,812.21

322
Database 8i 08 Tools Migration • OB Conversion • Requirements &
Design

09/19/19 S  130,725.00 S  5,602,374.67 S 31,438,537.21

323 fOtSfffiaticaily Run Newborns from DOB - Construction &. Unit 09/19/19 S  320,594.71 S  5,922,969.38 S 31,759,131.92

Deloitte Con^ning LLP
Vendor Initials

Date 8/19/2021
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Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

324

Intake Workflow - Sprint 7 (User Story Refinement, Design and
Development of User Stories, Provisioning of infrastructure and
Extending Enterprise Assets)

09/19/19 S 120,250.00 S 6,043,219.38 S 31,879,381.92

32S DO Waitlist Dashboard - Requirements & Design 10/01/19 S 9,499.00 S 6,052,71838 S 9,499.00

326 DD Waitlist Dashboard • System Test 10/01/19 s 24,639.00 s 6,077,35738 s 34,138.00

327 DO Waitlist Dashboard - Implementation 10/01/19 S 7,496.00 s 6,084,85338 s 41,634.00

328

Sprint 10 (Development of user stories, Defect Fixes. Contact

Refactoring Changes, Testing in different environments. Provisioning
of infrastructure and extending enterprise assets)

10/01/19 s 92,010.00 s 6,176,86338 s 133,644.00

329 Maintenance and Enhancements • September 2019 10/16/19 s 625,000.00 s 6,801,86338 s 758,644.00

330

Sprint 11 (Development of user stories. Defect Fixes, Contact
Refactoring Changes, Testing in different environments. Provisioning
of infrastructure and extending enterprise assets)

10/22/19 s 92,010.00 s 6,893,87338 s 850,654.00

331 LTSS Dashboard Changes for MEA Processing - System Test 11/08/19 s 34,494.00 s 6,928,36738 s 885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 s 14,843.00 s 6,943,21038 s 899,991.00

333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 s 10,114.00 s 6,953,32438 s 910.105.00

334 LTSS Unit Workflow Management - Implementation 11/08/19 s 30,635.00 s 6,983,95938 s 940,740.00

335 Managed Care PMO - PMO Q2-19 11/08/19 s 43,264.00 s 7,027,22338 s 984,004.00

336 Automatically Run Newtwms from DOB • Systems Testing 11/08/19 s 88,125.71 s 7,115,349.09 s 1,072,129.71

337 Automatically Run Newboms from DOB • Implementation 11/08/19 $ 24,057.21 s 7,139,40630 s 1,096,186.92

338
Improve Security Governance over Unstructured Data • UOM

transition and knowledge transfer
11/08/19 s 35,000.00 s 7,174,40630 $ 1,131,186.92

339 Managed Care PMO - PMO Q3-19 11/08/19 s 43,264.00 s 7,217.670.30 s 1,174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and
Extending Enterprise Assets)

11/08/19 s 120,250.00 s 7,337,92030 s 1,294,700.92

aDeloitte ConBumng LLP
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NEW HEIGHTS MAIISTTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

341

Intake Workflow - Sprint 9 (User Story Refinement, Design and
Development of User Stories, Provisioning of infrastructure and
Extending Enterprise Assets)

11/08/19 S  120,250.00 $  7,458,170.30 S  1,414,950.92

342 Infrastructure Install 8i Training - Power Users / OHHS Dashboard 11/08/19 $  100.000.00 S  7,558,170.30 S  1,514,950.92

343 Maintenance and Enhancements • October 2019 11/11/19 S  625,000.00 S  8,183,170.30 S  2,139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact
Refactoring Changes, Testing in different environments. Provisioning

of infrastructure and extending enterprise assets)
11/12/19 S  85,250.00 $  8,268,420.30 $  2,225,200.92

345
Database & DB Tools Migration • DB Conversion • Construction &

Integration
11/27/19 $  174,300.00 $  8,442,720.30 S  2,399,500.92

346
Database & 08 Tools Migration - Setting up OB Tools 8t Configuration
- Development

11/27/19 S  72,660.00 S  8,515,380.30 S  2,472,160.92

347 Database & 08 Tools Migration - Performance Testing & Tuning -1 11/27/19 S  54,600.00 S  8,569,980.30 S  2,526,760.92

348
Database 8l 08 Tools Migration - Setting up 08 Tools & Configuration
•Testing

11/29/19 $  72,660.00 $  8,642,640.30 $  2,599,420.92

349 Database 8i 08 Tools Migration - DB Conversion - System Test 11/29/19 S  87,150.00 $  8,729,790.30 S  2,686,570.92

350 Maintenance and Enhancements • November 2013 11/30/19 $  625,000.00 S  9,354,790.30 S  3,311,570.92

351

Sprint 13 (Development of user stories. Defect Fixes, Contact
Refactoring Changes, Code Merge, Testing in different errvironments.

Provisioning of infrastructure and extending enterprise assets)
12/03/19 S  130,000.00 S  9,484.790.30 S  3,441,570.92

352

Sprint 14 (Design and development of user stories, Defect Fixes,
Contact Refactoring Changes, Testing in different environments.
Provisioning of infrastructure and extending enterprise assets)

12/24/19 $  130,000.00 $  9,614,790.30 S  3,571,570.92

353 Database & 08 Tools Migration - DB Conversion - Implementation 12/27/19 $  43,785.00 S  9,658,575.30 $  3,615,355.92

354 Database 8i 08 Tools Migration • Performance Testing & Tuning - 2 12/27/19 $  54,600.00 S  9,713,175.30 S  3,669,955.92

-r^
Deloltte Consulting LLP
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

355
Database & 08 Tools Migration • Setting up 08 Tools & Configuration
- Production

12/27/19 72,600.00 9,785,775.30 3.742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 625,000.00 10,410.775.30 4,367,555.92

357

Sprint 15 (Design and development of user stories. Defect Fixes,

Contact Refactoring Changes, Testing in different environments.
Provisioning of infrastructure and extending enterprise assets,

DevOps)

01/14/20 227,086.00 10,637,861.30 4,594,641.92

358 Maintenance and Enhancements • January 2020 01/31/20 625,000.00 11,262,861.30 5,219,641.92

359

Sprint 16 (Completion of development of user stories. Defect Fixes,
Testing in different environments, Provisioning of infrastructure and

extending enterprise assets, DevOps - SIT)
02/04/20 144,094.00 11,406,955.30 5,363,735.92

360 Financial Passive Renewal • Requirements & Design 02/07/20 71,244.00 11,478,199.30 5,434,979.92

361

Sprint 17 (Defect Rxes, Testing In different environments.
Provisioning of infrastructure and extending enterprise assets,
DevOps - UAT)

02/25/20 143,307.00 11,621,506.30 5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 625,000.00 12,246,506.30 6,203,286.92

363
Sprint 18 (Regression, Data Migration, Hardening and Go-live, Post
Go-Uve)

03/17/20 125,759.00 12,372,265.30 6329,045.92

364

365

Financial Passive Renewal • Construction 8i Integration 03/20/20 409,405.00 12,781,670.30

Enhanced Case Task Wortfiow Management • Requirements 8i
Design

03/27/20 35,000.00 12,816,670.30

6,738,450.92

6,773,450.92

366 System Security Plan (SSP) - Part A: System identification 03/27/20 50,000.00 12,866,670.30 6.823,450.92

367 Maintenance and Enhancements • March 2020 03/31/20 625,000.00 13,491,670.30 7,448,450.92

368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 42,000.00 13,533,670.30 7,490,450.92

369 Privacy Impact Assessment (PIA) 04/17/20 65,000.00 13398,670.30 7355,450.92

370 Financial Passive Renewal • System Test 04/24/20 72,590.00 13,671,260.30 7,628,040.92

371 ^if?20 (Post Go-Live Support) Summary

Deloitte Consutting LLP

Vendor Initials __

Date 8/19/20
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STATE OF NEW HAMPSHIRE
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

372 Maintenance and Enhancements - April 2020 04/30/20 S  625.000.00 $  14,314,014.30 S  8,270,794.92

373 Information Security Risk Assessment (ISRA) 05/01/20 $  55,000.00 S  14,369,014.30 $  8,325,794.92

374 System Security Plan (SSP) - Part C: Privacy Controls 05/15/20 $  75,000.00 $  14,444,014.30 $  8,400,794.92

375 Security 8i Privacy Assessment Report (SAR) 05/15/20 $  55,000.00 $  14,499,014.30 S  8,455,794.92

376 System Security Plan (SSP) - Part 8: Security Controls 05/22/20 S  75,000.00 S  14,574,014.30 S  8,530,794.92

377
Enhanced Case Task Worlcflow Management • Construction &
integration Testing

05/29/20 $  234,500.00 S  14,808,514.30 S  8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 S  40,000.00 $  14.848,514.30 $  8,805,294.92

379
Automate Processing Medicald Applications using OCR -

Requirements
05/29/20 S  54,750.00 $  14,903.264.30 $  8,860,044.92

380 Pandemic EBT • Development & Implementation 05/29/20 S  146,520.00 S  15,049,784.30 S  9,006,564.92

381
EA (Supplements] to SNAP Households * Development &

Implementation
05/29/20 S  33,840.00 S  15.083,624.30 $  9,040,404.92

382
Continuous Coverage for Medicald Benefidarles - Development 8t
Implementation

05/29/20 $  131,280.00 S  15.214,904.30 $  9,171,684.92

383
Stopping Benefit Recovery Processes - Development 8t
Implementation

05/29/20 S  21,000.00 S  15.235,904.30 $  9,192,684.92

384
Extend Certification periods for SNAP, Child Care & Cash •

Development & Implementation
05/29/20 $  30,840.00 S  15,266,744.30 S  9,223,524.92

385
Zero Cost Share and Continuous coverage for Child Care -
Development & Implementation

05/29/20 S  24,000.00 $  15,290,744.30 S  9,247,524.92

386 Remote Case Management • Development 8i Implementation 05/29/20 $  124,920.00 $  15,415,664.30 S  9,372,444.92

387 Maintenance and Enhancements - May 2020 05/31/20 $  625,000.00 $  16,040,664.30 S  9,997,444.92

388 final Consolidated SSP (ready for submission) 06/02/20 5  50,000.00 $  16,090,664.30 S  10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 S  50,000.00 $  16,140,664.30 S  10,097,444.92

390 Financial Passive Renewal - Implementation 06/26/20 S  135,172.00 S  16,275,836.30 S  10,232,616.92

391 |n)^f]^ Case Task Worlcflow Management - Systems Testing 06/26/20 $  63,000.00 S  16,338,836.30 $ 10,295,616.92
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

392 Pandemic EBT • Post Implementation Review 06/26/20 S  25,200.00 $  16,364,036.30 $ 10,320,816.92

393
Special Medicaid Eligibility for Uninsured Individuals - Development 8t
Implementation

06/26/20 S  242,160.00 $  16,606,196.30 S 10,562,976.92

394 EA (Supplements) to SNAP Households • Post Implementation Review 06/26/20 $  29,280.00 $  16,635,476.30 S  10,592,256.92

395
Continuous Coverage for Medicaid Beneficiaries - Post
Implementation Review

06/26/20 $  98,400.00 S  16,733,876.30 $ 10,690,656.92

396 Stopping Benefit Recovery Processes - Post Implementation Review 06/26/20 $  7,920.00 $  16,741,796.30 $  10,698,576.92

397 Remote Case Management - Post Implementation Review 06/26/20 S  73,920.00 S  16,815,716.30 S  10,772,496.92

398 OCR - SNAP Rede Application • Requirements & Design 06/26/20 $  100,008.00 S  16,915,724.30 S  10,872,504.92

399 Recertiflcatlon Tracking - Requirements & Design 06/26/20 $  28,416.00 $  16,944,140.30 $  10,900,920.92

400 Maintenance and Enhancements • June 2020 06/30/20 $  625,000.00 $  17,569,140.30 S  11,525,920.92

401 Automate Processing Medicaid Applications using OCR - Design 07/02/20 $  54,750.00 S  54,750.00 S  11,580,670.92

402 Maintenance and Enhancements - July 2020 07/31/20 $  625,000.00 S  679,750.00 S  12,205,670.92

403
Spedal Medicaid Eligibility for Uninsured Individuals • Post

Implementation Review
07/31/20 S  24,000.00 S  703,750.00 $  12,229,670.92

404 CMS ATC Approval Hold Back (lOK) 08/14/20 $  60,000.00 S  763,750.00 S  12,289,670.92

405 Enhanced Case Task Workflow Management • Implementation 08/28/20 S  17,500.00 S  781,250.00 $  12,307,170.92

406 Interconnection Security Agreement (ISA) 08/28/20 S  25.000.00 $  806,250.00 $  12,332,170.92

407
Automate Processing Medicaid Applications using OCR - Construction
& Unit Testing

08/28/20 $  219,000.00 S  1,025,250.00 S  12,551,170.92

408 Maintenance and Enhancements - August 2020 08/31/20 $  625,000.00 S  1,650,250.00 S  13,176,170.92

409 Pandemic EBT - Program Termination 08/31/20 $  23,640.00 S  1,673,890.00 S  13,199,810.92

410
Special Medicaid Eligibility for Uninsured Individuals - Program
Termination

08/31/20 S  24,000.00 $  1,697,890.00 $ 13,223,810.92

aDeloitte CorisuttinR LLP
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AMENDMENTS

411
Continuous Coverage for Medlcaid Beneftciaries - Program
Termination

08/31/20 S 66,000.00 $  1,763,830.00 s 13,289,810.92

412 Stopping Benefit Recovery Processes - Program Termination 08/31/20 $ 9,960.00 S  1,773.850.00 s 13,299,770.92

413
Extend Certification periods for SNAP, Child Care & Cash • Program
Termination

08/31/20 $ 9,600.00 S  1,783,450.00 $ 13.309370.92

414
Zero Cost Share and Continuous coverage for Child Care - Program
Termination

08/31/20 s 13,560.00 S  1,797,010.00 $ 13,322,930.92

415 Remote Case Management - Program Termination 08/31/20 s 108,120.00 S  1,905,130.00 S 13,431,050.92

416 OCR - SNAP Rede Appiicatlon - Construction & Integration Testing 08/31/20 s 250,020.00 S  2,155,150.00 s 13,681,070.92

417 Recertlfication Tracking • Construction & Integration Testing 08/31/20 s 71,040.00 $  2,226,190.00 s 13,752,110.92

418 Client Notice Consolidation for Medicaid • Requirements 8t Design 09/25/20 s 32,500.00 S  2,258,690.00 s 13,784,610.92

419
Automate Processing Medlcaid Applications using OCR - Integration
Testing

09/25/20 s 82,125.00 S  2,340,815.00 s 13,866,735.92

420 Maintenance and Enhancements • September 2020 09/30/20 s 625,000.00 S  2,965,815.00 s 14,491,735.92

421 OCR - SNAP Rede Appiicatlon - Systems Testing 09/30/20 $ 150,012.00 $  3,115,827.00 s 14,641,747.92

422 Recertification Tracking - Systems Testing 09/30/20 s 42,624.00 S  3,158,451.00 $ 14,684371.92

423
Backend Automation - Automate Scheduling and Checklist

Generation for SNAP Cases - Requirement 8i Design
10/23/20 s 36,000.00 S  3,194,451.00 $ 36,000.00

424
Qient Notice Consolidation for Medlcaid • Construction 8i Integration
Testing

10/30/20 s 217,750.00 S  3,412,201.00 $ 253,750.00

425 Maintenance and Enhancements • October 2020 10/31/20 s 625,000.00 S  4,037,201.00 s 878,750.00

426
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support • August
10/31/20 $ 60,000.00 $  4,097,201.00 s 938,750.00

427
COVID Direct Support - COVID Ongoing Support Due to Extended
Emergency - Ongoing Support - September

10/31/20 $ 60,000.00 $  4,157,201.00 s 998,750.00
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
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428
Self-Service 8t Call Center - Verification Tracking • Requirement &
Design

10/31/20 S 72,000.00 s 4,229,201.x S 1,070.750.x

429
Backend Automation - Pre-Appiication for Phone Interviews •

Requirement 8i Design
10/31/20 S 24,000.00 $ 4,2S3,201.X S 1,094.750.x

430
Notices - Individualized Adhoc Noticing Client Voicemail Follow-up
Post to NH EASY - Requirement 8t Design

10/31/20 $ 36.000.00 $ 4,289.201.x S 1.130.750.x

431 Self-Service - Online Scheduling - Requirement 8i Design 10/31/20 S 36,000.00 s 4.325,201.x s 1.166,750.x

432
Automate Processing Medlcaid Applications using OCR • Systems
Testing

11/13/20 S 109.500.00 $ 4,434,701.x s 1.276.250.x

433
COVID Direct Support - COViD Ongoing Support Due to Extended

Emergency - Ongoing Support - October
11/15/20 S 60,000.x s 4.494.701.x $ 1.336,250.x

434 COVID Direct Support - COVID Unwind - Redetermination Overdues 11/15/20 s 62.4X.X s 4.SS7.101.X s 1,398,650.x

435
Backend Automation - Automate Scheduling and Checklist
Generation for SNAP Cases • Development & Unit Testing

11/15/20 $ 72,X0.X s 4.629.101.x $ 1.470,650.x

436 Self-Service • FAQ Chat Bet • Requirement & Design 11/15/20 s eo.ox.x $ 4,689,101.x s 1330,650.x

437
Self-Service • Qient Self-Service Document Indexing - Requirement &
Design

11/15/20 s 36,0X.X s 4,725.101.x s 1,566,6S0.X

438 Phone Application - Video Interview - Requirement & Design 11/15/20 s 36,0X.X s 4,761.101.x s 1.X2.650.X

439 Oient Notice Consolidation for Medicaid - Systems Testing 11/27/20 s 58,SX.X s 4,819,«1.X $ 1,661,150.x

440 Maintenance and Enhancements - November 2020 11/30/20 s 625.0X.X $ 5,444,601.x s 2,286,1S0.X

441 LTSS Enhancements - Requirements & Design 11/30/20 s 19,418.x s S,464.019.x s 2.305.568.x

442
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - November
11/30/20 s 63.120.x s 5,527,139.x s 2.368,688.x

443 COVID Direct Support • COVID Unv/ind - Spenddown Terminations 11/30/20 s 62,4X.X $ 5,589.539.x s 2,431,XB.X

444 COVID Direct Support - COVID Unwind - Medicaid Terminations 11/30/20 s 62.4X.X $ 5,651,939.x s 2,493,488.x

>n6UTtinfiDeloitte Cofi^uttrng LLP
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445
Self-Service 8i Call Center - Verification Tracking - Development &
Unit Testing

11/30/20 S  180,000.00 $  5,831,939.00 S  2,673,488.x

446 Self-Service - FAQ Chat Bot - Development & Unit Testing 11/30/20 S  144,000.00 $  5,975,939.00 $  2,817,488.x

447 Seif-Service - E-Notices or Paper - Implementation 11/30/20 5  19,200.00 $  5,995,139.00 $  2,836,688.x

448
Backend Automation - Pre-Application for Phone Interviews -
Development & Unit Testing

11/30/20 S  60,000.00 $  6,055,139.00 $  2,B96,688.X

449
Notices • Individualized Adhoc Noticing Oient Voicemail Follow-up

Post to NH EASY - Development & Unit Testing
11/30/20 $  60,000.00 $  6,115,139.00 S  2,956,688.x

450
Self-Service - Enhanced Mobile Document Upload • Requirement &
Design

11/30/20 $  24,000.00 S  6,139,139.00 S  2,9X,688.X

451 Call Center - Voice to Text - Requirement & Design 11/30/20 $  36,000.00 S  6,175,139.00 $  3,016,688.x

452
Automate Processing Medicaid Applications using OCR -
implementation

12/10/20 S  27,375.00 $  6,202,514.00 $  3,044,063.x

453 Self-Service - FAQ Chat Bot - Integration Testing 12/10/20 S  36,000.00 S  6,238,514.00 $  3,080,063.x

454
Self-Service - Client Self-Service Document indexing - Development &

Unit Testing
12/10/20 $  72,000.00 $  6,310,514.00 S  3,1S2,063.X

455 Self-Service • Marketing Notice - Implementation 12/10/20 $  19,200.00 S  6,329,714.x $  3,171,263.x

456 Call Center - Voice to Text • Development & Unit Testing 12/10/20 S  72,000.00 S  6,401,714.x S  3,243,263.x

457 Phone Application - Video Interview - Development & Unit Testing 12/10/20 $  72,000.00 S  6,473,714.x $  3,315,263.x

458 Self-Service - Online Scheduling • Development & Unit Testing 12/10/20 S  91,200.00 5  6,564,914.00 $  3,406,463.x

459 Client Notice Consolidation for Medicaid - Implementation 12/11/20 S  16,250.00 $  6,581,164.x $  3,422,713.x

460
Backend Automation • Automate Scheduling and Checklist
Generation for SNAP Cases • Integration Testing

12/17/20 $  36,000.00 S  6,617,164.x S  3,458.713.x

461 Self-Service & Call Center - Verification Tracking - Integration Testing 12/17/20 $  64,800.00 S  6,681,964.x S  3,523,513.x

462 fHoi?l Application • Video Interview - Integration Testing
'  rfh

12/17/20 $  36,000.00 5  6,717.964.x S  3,559313.x
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463 Self-Service • Online Scheduling - Integration Testing 12/17/20 S  36,000.00 $  6.753,964.00 S  3,595,513.00

464
C0V1D Direct Support • COVIO Ongoing Support Due to Extended
Emergency • Ongoing Support - December

12/24/20 $  63,115.00 $  6.817,079.00 $  3,658,628.00

465
COVID Direct Support * COVID Unwind - Over Age Terminations &

Mass Change
12/24/20 $  62,400.00 $  6.879,479.00 S  3,721,028.00

466
Self-Service - Client Self-Service Document Indexing - Integration
Testing

12/24/20 $  36,000.00 $  6,915,479.00 S  3,757,028.00

467
Self-Service - Enhanced Mobile Document Upload - Development &
Unit Testing

12/24/20 $  43,200.00 S  6,958,679.00 $  3,800,228.00

468 Call Center - Voice to Text - Integration Testing 12/24/20 $  36,000.00 $  6,994,679.00 S  3,836,228.00

469 Maintenance and Enhancements • December 2020 12/31/20 $  625,000.00 $  7,619,679.00 S  4,461,228.00

470 LTSS Enhancements - Construction & Integration Testing 01/08/21 $  130,105.00 S  7,749,784.00 $  4,591,333.00

471 Maintenance and Enhancements - January 2021 01/31/21 S  625,000.00 $  8.374,784.00 $  5,216.333.00

472 LTSS Enhancements - Systems Testing 02/OS/21 S  34,954.00 S  8,409,738.00 S  5,251,287.00

473 LTSS Enhancements - Implementation 02/26/21 S  9,709.00 $  8.419,447.00 $  5,260.996.00

474 Maintenance and Enhancements - February 2021 02/28/21 $  625,000.00 $  9.044,447.00 $  5,885,996.00

475 Maintenance and Enhancements - March 2021 03/31/21 $  625,000.00 $  9,669,447.00 $  6,510,996.00

476 Maintenance and Enhancements • April 2021 04/30/21 $  625,000.00 S  10,294,447.00 S  7,135,996.00

477 Maintenance and Enhancements - May 2021 05/31/21 5  625,000.00 S  10,919,447.00 $  7.760,996.00

478 Maintenance and Enhancements • June 2021 06/30/21 S  625,000.00 $  11,544,447.00 S  8,385,996.00

479 Maintenance and Enhancements - July 2021 07/31/21 S  625,000.00 $  625,000.00 S  9,010,996.00

480 Security - VM: Full Dynamic Scan Report • Full Dynamic Scan Report 08/30/21 $  87,000.00 S  712,000.00 S  9,097,996.00

481 Maintenance and Enhancements - August 2021 08/31/21 S  625,000.00 S  1.337,000.00 S  9,722,996.00

482 WIC - Automate SNAP/MA Referral to WIC - Requirements & Design 08/31/21 S  9,000.00 $  1,346,000.00 $  9,731,996.00

-sdt-
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483
Security • CMS: POAM Submission -1 - Review of the Quarterly POAM
Submission to CMS

09/03/21 S  5,500.00 S  1,351,500.00 S  9,737,496.00

484
Security • VM: Full Static Code Scan • Fuli Static Source Code Review

Report
09/03/21 $  12,000.00 S  1,363,500.00 S  9,749,496.00

485
Security ♦ CMS: Security & Privacy Self Attestation - Annual Privacy
Assessment 2021 for CMS ATC compliance

09/03/21 S  66,600.00 S  1,430,100.00 S  9,816,096.00

486
COVID-19 Support -Ongoing Support Due to Extended Emergency •
Period-l

09/03/21
S  26,400.00

$  1,456,500.00 S  9,842,496.00

487
COVID-19 Support -Covid Unwind - Notices/Letters - Requirements &
Design

09/03/21
S  11,700.00

S  1,468,200.00 S  9,854,196.00

488
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions •

Requirements & Design
09/03/21

S  19,800.00
S  1,488,000.00 S  9,873,996.00

489
COVID-19 Support -Covid Unwind - Mass Change - Requirements &

Design
09/03/21

S  7,740.00
5  1,495,740.00 S  9,881,736.00

490 COViD-19 Support -Covid Unwind - Nudging - Requirements & Design 09/03/21 S  11,700.00 S  1,507,440.00 S  9,893,436.00

491
COVID-19 Support -Covid Unwind - Training Materials - Requirements
& Design

09/03/21
S  22,680.00

$  1,530,120.00 $  9,916,116.00

492
COVID-19 Support -Coivd Unwind - Complaints D8 Migration -

Requirements & Design
09/03/21

S  18,360.00
S  1,548,480.00 S  9,934,476.00

493 PEBT -Pandemic EBT for the school year 2020/2021 - Auto Issuance 09/03/21 S  120,000.00 $  1,668,480.00 $  10,054,476.00

494 PEBT -Pandemic EBT for the school year 2020/2021 - Notices/Letters 09/03/21 S  48,000.00 $  1,716.480.00 $  10,102,476.00

495 PEBT -Summer Pandemic EBT - Requirements & Design 09/03/21 $  35,406.00 $  1,751,886.00 $  10,137,882.W

496
SNAP Automation -SNAP Error Tracking Automation - Requirements
& Design 9/3/2021 S  42,750.00

$  1,794,636.00 S  10,180,632.00

497 SNAP Automation -D-SNAP Automation - Requirements & Design 9/3/2021 S  63,756.00 S  1,858,392.00 S  10,244,388.00

498
SNAP Automation -EBT Invoicing Access Database Migration -

Requirements & Design 9/3/2021 S  36,000.00
$  1,894,392.00 S  10,280,388.00

499 PEBT -Chiidcare Pandemic EBT - Requirements & Design 9/3/2021 S  21,060.00 S  1,915,452.00 S 10,301,448.00

500
PEBT -Pandemic EBT for the school year 2020/2021 - NH EASY
tepitoation

09/10/21
$  48,000.00

S  1,963,452.00 S  10,349,448.00
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501 PEBT -Childcare Pandemic EBT • Construction 8i Unit Testing 9/10/2021 s 98.280.00 S 2,061,732.00 S  10,447.728.00

502 PEBT -Pandemic EBT for the school year 2020/2021 - Manual Issuance 09/17/21 s 108,000.00 $ 2,169,732.00 $ 10,555,728.00

503 PEBT -Childcare Pandemic EBT - Systems Testing 9/17/2021 s 14,040.00 $ 2,183.772.00 $ 10,569,768.00

504
COVID-19 Support -Covid Unwind - Notices/Letters - Construction 8i
Unit Testing

09/24/21
s 54,600.00

s 2,238,372.00 $ 10,624,368.00

505
COVID-19 Support -Covid Unwind • Unwind COVID Restrictions -
Construction 8t Unit Testing

09/24/21
s 92,400.00

s 2,330,772.00 $ 10,716,768.00

506
COVID-19 Support -Covid Unwind - Nudging - Construction & Unit
Testing

09/24/21
$ 54,600.00

s 2,385,372.00 S  10,771,368.00

507
COVID-19 Support -Covid Unwind - Training Materials - Construction
& Unit Testing

09/24/21
$ 105,840.00

s 2.491,212.00 S 10,877,208.00

508
SNAP Automation -SNAP Error Tracking Automation - Construction &

Unit Testing 9/24/2021 s 134,256.00
s 2.625,468.00 S  11,011,464.00

509 SNAP Automation -D-SNAP Automation - Construction 8i Unit Testing 9/24/2021 $ 201,385.75 s 2,826,853.75 S  11,212.849.75

510 Maintenance and Enhancements - September 2021 09/30/21 $ 625,000.00 s 3,451,853.75 S  11,837,849.75

511
Security - VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan
Report - Sep 21 09/30/21 s 17,400.00 s 3,469,253.75 S  11.855,249.75

512 PEBT -Childcare Pandemic EBT - Implementation 9/30/2021 S 6,717.00 s 3,475.970.75 S  11,861,966.75

513
COVID-19 Support -Ongoing Support Due to Extended Emergency -

Period-2
10/08/21

$ 26,400.00
s 3,502,370.75 S  26,400.00

514
COVtD-19 Support -Covid Unwind - Mass Change - Construction &
Unit Testing

10/08/21
s 36,120.00

s 3.538.490.75 S  62,520.00

515
COVID-19 Support -Coivd Unwind - Complaints DB Migration -
Construction & Unit Testing

10/08/21
$ 85,680.00

s 3,624,170.75 $  148,200.00

516 PEBT -Sumrher Pandemic EBT • Construction & Unit Testing 10/08/21 $ 165,228.00 $ 3,789,398.75 $  313,428.00

517
SNAP Automation -EBT Invoicing Access Database Migration •
Construction & Unit Testing 10/8/2021 s 168,000.00

s 3,957,398.75 $  481,428.00

518
SNAP Automation -SNAP Error Tracking Automation - Integration
Testing 10/29/2021 s 65,244.00

s 4,022,642.75 S  546,672.00

519 COVID-19 Support -Covid Unwind - Notices/Letters - Systems Testing 10/29/21 $ 7,800.00 s 4,030,442.75 S  554,472.00
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520
COVIO-19 Support -Covid Unwind - Unwind COViO Restriaicns -
Systems Testing

10/29/21
$  13,200.00

S  4,043,642.75 S  567,672.00

521 COVID-19 Support -Covid Unwind - Nudging • Systems Testing 10/29/21 $  7,800.00 S  4.051,442.75 $  575,472.00

522
COVID-19 Support -Covid Unvnnd - Training Materials • Systems
Testing

10/29/21
S  15,120.00

$  4,066,562.75 $  590,592.00

523
Security - VM: Quarterly Code Scan -Oct 21 • Quarterly Source Code
Review Report Oct 2021

10/30/21 $  6,000.00 S  4,072,562.75 S  596,592.00

524
Security - VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan

Report - Oct 21
10/31/21 $  17,400.00 $  4,089,962.75 $  613,992.00

525 Maintenance and Enhancements - October 2021 10/31/21 S  625,000.00 $  4,714,962.75 $  1,238,992.00

526
Security • CMS: POAM Submission - 2 - Review of the Quarteiiy POAM
Submission to CMS

10/31/21 S  5,500.00 S  4,720,462.75 S  1.244,492.00

527 W1C - Automate SNAP/MA Referral to WIC - Construction & Unit 10/31/21 $  42,000.00 S  4,762,462.75 $  1,286,492.00

528
COVID-19 Support -Ongoing Support Due to Extended Emergency •
Period-3

11/05/21
S  26,400.00

$  4,788,862.75 S  1,312,892.x

529 COVID-19 Support -Covid Unwind • Mass Change - Systems Testing 11/05/21 $  5,160.00 $  4,794,022.75 S  1318.052.x

530
COVID-19 Support -Coivd Unwind - Complaints 08 Migration -
Systems Testing

11/05/21
$  12,240.00

$  4,806,262.75 S  l,330,2g2.X

531 PEBT -Summer Pandemic EBT - Systems Testing 11/05/21 S  23,604.00 $  4,829,866.75 5  1,353,896.x

532
SNAP Automation -EBT Invoicing Access Database Migration -

Systems Testing 11/5/2021 $  24,000.00
S  4,853,866.75 S  1,377,896.x

533 SNAP Automation -0-SNAP Automation - Integration Testing 11/19/2021 $  96,142.25 $  4,950,009.00 S  1,474,038.25

534 SNAP Automation -SNAP Error Tracking Automation - Systems Testing 11/19/2021 S  28,500.00 S  4,978,509.00 S  1,502,538.25

535 COVID-19 Support -Covid Unwind • Notices/Letters - Implementation 11/19/21 $  3,900.00 S  4,982,409.00 S  1,5M,438.2S

536
COVID-19 Support -Covid Unwind Unwind COVID Restrictions •

Implementation
11/19/21

$  6,600.00
S  4,989,009.00 $  1,513,038.25

537 COVID-19 Support -Covid Unwind Nudging • implementation 11/19/21 S  3,900.00 S  4,992,909.00 S  1316.938.25

538
COVID-19 Support -Covid Unwind - Training Materials -
iDoptspientation

11/19/21
$  7,560.00

$  5,000,469.00 $  1324,498.25
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S39 Maintenance and Enhancements • November 2021 11/30/21 S  625,000.00 S  5,625,469.00 $  2,149,498.25

540
Security • VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan
Report - Nov 21

11/30/21 S  17.400.00 S  5,642,869.00 S  2,166,898.25

541
SNAP E&T - Referral, Enrollment, Assessment. Employability Plan, and
Maintain Activities - Requirements & Design

11/30/21 S  32,364.00 S  5,675,233.00 S  2,199,262.25

542 SNAP E&T - Search SNAP E&T - Requirements & Design 11/30/21 S  6,264.00 $  5,681,497.00 $  2,205,526.25

543
SNAP E&T - Document Imaging for SNAP E&T - Requirements &
Design

11/30/21 S  7,308.00 $  5,688,805.00 S  2,212,834.25

544 SNAP E&T - SNAP E&T Dashboard - Requirements & Design 11/30/21 S  8,352.00 $  5,697,157.00 S  2,221,186.25

545
SNAP E&T - Self-Employment, Certifications. Education -

Requirements & Design
11/30/21 $  4,176.00 $  5.701333.00 $  2,225,362.25

546
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Requirements & Design
11/30/21 $  7,308.00 $  5,708,641.00 $  2,232,670.25

547 SNAP E&T - Federal Reporting - Requirements & Design 11/30/21 S  6,264.00 S  5,714305.00 S  2,238334.25

548 SNAP E&T - Participation Nudges - Requirements & Design 11/30/21 S  2,088.00 $  5,716,993.00 $  2,241,022.25

549
COVID-19 Support -Ongoing Support Due to Extended Emergency -
Period-4

12/17/21
S  26,400.00

S  5,743,393.00 S  2,267,422.25

550 COVlD-19 Support -Covid Unwind - Mass Change - Implementation 12/17/21 $  2,580.00 S  5,745,973.00 S  2,270,002.25

551
COVID-19 Support -Coivd Unwind - Complaints OB Migration -
Implementation

12/17/21
S  6,120.00

S  5,752,093.00 S  2,276,122.25

552 PEBT -Summer Pandemic EBT - implementation 12/17/21 S  11,762.00 $  5,763,855.00 S  2,287,884.25

553
SNAP Automation -EBT Invoicing Access Database Migration -

Implementation 12/17/2021 $  12,000.00
$  5,775,855.00 $  2,299,884.25

554
Security - VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan

Report - Dec 21
12/31/21 $  17,400.00 S  5,793,255.00 $  2,317,284.25

555 Maintenance and Enhancements • December 2021 12/31/21 $  625,000.00 S  6,418,255.00 $  2,942,284.25

556
DD/ABD Intake - Intake Management & Self Service Account for AAs -

Seqtflfements & Design
12/31/21 S  36,667.44 $  6,454,922.44 S  2,978,951.69

..Ui\ -
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

557
DD/ABO Intake - Functional Screen Import and Workflow •
Requirements 8i Design

12/31/21 S  29,329.38 S  6,484,251.82 $  3,008,281.07

558 DD/ABO Intake • Financial Intake - Requirements & Design 12/31/21 $  29,329.38 S  6,513,581.20 S  3,037,610.45

559
DD/ABD Case Management - Workflow Dashboards for BOS Staff •
Requirements 8i Design

12/31/21 $  36,644.58 S  6,550,225.78 S  3,074,255.03

560
DD/ABD Case Marvagement • Workflow Dashboards for Area Agencies
• Requirements & Design

12/31/21 $  21,991.32 S  6,572,217.10 $  3,096,246.35

561
DD/ABD Case Management - Correspondence between BDS staff and
AAs - Requirements & Design

12/31/21 $  18,333.72 S  6,590,550.82 S  3,114,580.07

562
DD/ABD Plans and Services - Plan Management - Requirements &
Design

12/31/21 $  27,752.04 S  6,618,302.86 S  3,142,332.11

563
DD/ABD Plans and Services - Services Management - Requirements &

Design
12/31/21 $  49,926.24 $  6,668,229.10 $  3,192,258.35

564
DD/ABD Plans and Services • Prior Authorizations • Requirements &
Design

12/31/21 S  44,394.12 S  6,712,623.22 S  3,236,652.47

565
DD/ABO Plans and Services • MMIS Interface - Requirements 8i
Design

12/31/21 $  44,394.12 S  6,757,017.34 S  3,281,046.59

566 DD/ABD - EBI - EDW/EBI Changes - Requirements & Design 12/31/21 $  75,506.58 $  6,832,523.92 S  3,356,553.17

567
DD/ABO - EBI - Dashboards Including Public Facing DO Waitlist
Dashboard • Requirements & Design

12/31/21 S  64,716.66 $  6,897,240.58 S  3,421,269.83

568
DD/ABD Case Management - Data Conversion Phase-1 •

Requirements & Design
12/31/21 S  52,500.00 S  6,949,740.58 S  3,473,769.83

569
DD/ABD Change Management - Training & Change Management -1 •
Requirements 8i Design

12/31/21 $  58,658.76 S  7,008,399.34 S  3,532,428.59

570 WIC - Automate SNAP/MA Referral to WIC - Systems Testing 12/31/21 $  6,000.00 S  7,014,399.34 $  3,538,428.59

571 SNAP Automation 'O-SNAP Automation • Systems Testing 1/28/2022 $  42,504.00 S  7,056,903.34 S  3,580,932.59

572 |f4AP^utomation -SNAP Error Tracking Automation - Implementation 1/28/2022 $  14,250.00 S  7,071,153.34 $  3,595,182.59

Vendor Initials
8/19/2021
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573
Security - VM: Quarterly Code Scan • Jan 22 - Quarterly Source Code
Review Report Jan 2022 01/30/22 $ 6,000.00 s 7,077,153.34 s 3,601,182.59

574
Security - CMS: POAM Submission - 3 - Review of the Quarterly ROAM
Submission to CMS

01/31/22 $ 5,500.00 s 7,082,653.34 s 3,606,682.59

575
Security • VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan

Report - Jan 22
01/31/22 S 17,400.00 s 7,100,053.34 s 3,624,082.59

576 Maintenance and Enhancements - January 2022 01/31/22 S 625,000.00 $ 7,725,053.34 s 4,249,082.59

577
SNAP E&r - Referral, Enrollment, Assessment, Employabiiity Plan, and
Maintain Activities - Construction & Unit

01/31/22 S 150,538.00 s 7.875,591.34 s 4,399,620.59

578 SNAP E8iT - Search SNAP E&T • Construction & Unit 01/31/22 S 29,232.00 s 7,904,823.34 s 4,428,852.59

579 SNAP E&T - Document Imaging for SNAP E&T • Construction & Unit 01/31/22 S 34,104.00 s 7,938,927.34 s 4,462,956.59

580 SNAP E&T • SNAP E&T Dashboard • Construction & Unit 01/31/22 $ 38,976.00 s 7,977,903.34 s 4,501,932.59

581
SNAP E&T - Self-Employment, Certifications, Education - Construction

& Unit
01/31/22 S 19,488.00 s 7.997,391.34 s 4,521,420.59

582
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -
Construction & Unit

01/31/22 $ 34,104.00 s 8,031,495.34 s 4,555,524.59

583 SNAP E&T - Federal Reporting - Construction & Unit 01/31/22 S 29,232.00 s 8,060,727.34 s 4,584,756.59

584 SNAP E&T - Participation Nudges - Construction & Unit 01/31/22 S 9,744.00 s 8,070,471.34 s 4,594,500.59

585 WIC - Automate SNAP/MA Referral to WIC - Implementation 01/31/22 s 3,000.00 s 8,073,471.34 $ 4,597,500.59

586 SNAP Automation -D-SNAP Automation • Implementation 2/25/2022 S 21,252.00 s 8,094,723.34 s 4,618.752.59

587 Maintenance and Enhancements - February 2022 02/28/22 S 625,000.00 s 8,719,723.34 s 5,243,752.59

588
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Feb 22
02/28/22 $ 17,400.00 s 8,737,123.34 s 5,261,152.59

589
Security - VM; Monthly Dynamic Scan Report - Monthly Dynamic Scan
Report • Mar 22

03/31/22 S 17,400.00 $ 8,754,523.34 s 5,278,552.59

590 Maintenance and Enhancements - March 2022 03/31/22 s 625,000.00 s 9,379,523.34 s 5,903,552.59

Deloitte Corfeuning LLP
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AMENDMENT 5

591
SNAP E8iT - Referral, Enrollment, Assessment, Emplovability Plan, and
Maintain Activities - Systems Testing

03/31/22 $  21,575.00 S  9,401.099.34 S  5,925,128.59

592 SNAP E&T • Search SNAP E&T - Systems Testing 03/31/22 $  4,176.00 S  9,405,275.34 $  5,929,304.59

593 SNAP E&T - Document Imaging for SNAP E&T - Systems Testing 03/31/22 $  4,872.00 S  9,410.147.34 S  5,934,176.59

594 SNAP E&T - SNAP E&T Dashboard - Systems Testing 03/31/22 $  5,568.00 S  9,415.715.34 S  5,939,744.59

595
SNAP E&T - Self-Employment, Certifications, Education • Systems

Testing
03/31/22 S  2,784.00 $  9,418,499.34 S  5,942,528.59

596
SNAP E&T - NHES Interface for Data Peed and WlOA Reporting -

Systems Testing
03/31/22 S  4,872.00 S  9,423,371.34 S  5,947,400.59

597 SNAP E&T - Federal Reporting - Systems Testing 03/31/22 S  4,176.00 S  9,427,547.34 S  5,951,576.59

598 SNAP E&T - Participation Nudges • Systems Testing 03/31/22 S  1,392.00 $  9,428.939.34 $  5,952,968.59

599
Security • CMS: POAM Submission - 4 • Review of the Quarterly POAM

Submission to CMS
04/30/22 $  5,500.00 $  9,434,439.34 $  5,958,468.59

600 Maintenance and Enhancements - April 2022 04/30/22 $  625,000.00 $  10,059,439.34 $  6,583,468.59

601
DD/ABD Change Management - Quality Assurance - Testing Support -
1

04/30/22 $  142,576.00 $  10,202,015.34 $  6,726,044.59

602
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Apr 22
04/30/22 S  17,400.00 S  10,219,415.34 $  6,743,444.59

603
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and
Maintain Activities - Implementation

04/30/22 S  10,788.00 S  10,230,203.34 S  6,754,232.59

604 SNAP E&T - Search SNAP E&T - Implementation 04/30/22 S  2,088.00 S  10,232,291.34 S  6,756,320.59

605 SNAP E&T - Document Imaging for SNAP E&T • Implementation 04/30/22 $  2,436.00 $  10,234,727.34 $  6,758,756.59

606 SNAP E&T • SNAP E&T Dashboard • Implementation 04/30/22 S  2,784.00 S  10,237,511.34 $  6,761,540.59

607
SNAP E&T - Self-Employment, Certifications. Education -
Implementation

04/30/22 $  1,392.00 S  10,238,903.34 S  6,762,932.59

608
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Uli^iTnentation
I rtW

04/30/22 S  2,436.00 S  10,241,339.34 S  6,765,368.59

Oeloitte CoH^
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609 SNAP E&T - Federal Reporting - Implementation 04/30/22 S  2,088.00 $  10,243,427.34 S  6,767,456.59

610 SNAP E&T - Federal Reporting - Implementation 04/30/22 S  696.00 $  10,244.123.34 S  6,768,152.59

611
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan
Report - May 22

05/31/22 $  17,400.00 S  10,261,523.34 S  6,785,552.59

612 Maintenance and Enhancements - May 2022 05/31/22 $  625,000.00 S  10,886,523.34 S  7.410,552.59

613
DD/ABD Change Management • Quality Assurance - Testing Support •
2

05/31/22 S  142.576.00 S  11,029,099.34 S  7.553,128.59

614 Maintenance and Enhancements - June 2022 06/30/22 S  625,000.00 $  11,654,099.34 $  8,178.128.59

615
DD/ABD Intake • Intake Management & Self Service Account for AAs -
Construction & Unit

06/30/22 $  171,114.72 S  11,825,214.06 $  8,349,243.31

616
DD/ABD Intake - Functional Screen Import and Workflow •
Construction & Unit

06/30/22 $  136,870.44 $  11,962,084.50 $  8,486,113.75

617 DD/ABD Intake - Financial Intake - Construction & Unit 06/30/22 $  136,870.44 $  12,098,954.94 S  8,622,984.19

618
DD/ABD Case Management • Workflow Dashboards for BDS Staff -
Construction & Unit

06/30/22 $  171,008.04 $  12,269,962.98 S  8,793.992.23

619
DD/ABD Case Management - Workflow Dashboards for Area Agencies
• Construction & Unit

06/30/22 S  102,626.16 5  12,372,589.14 S  8,896.618.39

620
DD/ABD Case Management - Correspondence between BDS staff and
AAs • Construction 8i Unit

06/30/22 S  85,557.36 S  12,458,146.50 S  8,982,175.75

621 DD/ABD Plans and Services - Plan Management - Construction & Unit 06/30/22 $  129,509.52 S  12,587,656.02 S  9,111,685.27

622
DD/ABD Plans and Services • Services Management - Construction 8i

Unit
06/30/22 $  232,989.12 $  12,820,645.14 S  9,344,674.39

623
DD/ABD Plans and Services - Prior Authorizations • Construction &

Unit
06/30/22 $  207,172.56 $  13,027,817.70 S  9,551,846.95

624 DD/ABD Plans and Services - MMIS Interface - Construction 8i Unit 06/30/22 S  207,172.56 $  13,234,990.26 S  9,759,019.51

625 efC/il^D - EBI • EDW/EBI Changes - Construction & Unit
1  'JU '

06/30/22 $  352,364.04 S  13,587,354.30 S  10.111,383.55
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626
00/ABO - EBI - Dashboards Including Public Facing 00 Waitlist
Oashboard • Construction 8i Unit

06/30/22 S  302,011.08 $  13,889,36538 S  10,413,394.63

627
OD/ABO Case Management • Oata Conversion Phase-1 - Construction
&Unit

06/30/22 S  245,000.00 $  14,134,365.38 S  10,658,394.63

628
DD/ABO Change Management • Training 8t Change Management -1 -

Construction & Unit
06/30/22 S  273,740.88 S  14,408,106.26 S  10,932,135.51

629
OO/ABO Change Management - Quality Assurance - Testing Support -
3

06/30/22 5  142.576.00 S  14,550,682.26 S  11,074,711.51

630
Security • VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report-Jun 22
06/30/22 S  17,800.00 S  14,568,482.26 S  11,092,511.51

631
Security • CMS: Security & Privacy Self Attestation • Annual Security
and Privacy Self Attestation for CMS ATC Compliance-2022

06/30/22 S  92,000.00 $  ' 14,660,482.26 S  11,184,511.51

632
Security - CMS: POAM Submission • 5 - Review of the Quarterly POAM

Submission to CMS
07/30/22 S  5,500.00 S  5,500.00 S  11,190,011.51

633
Security • VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan
Report - Jul 22

07/31/22 $  17,800.00 S  23,300.00 $  11,207,811,51

634 Maintenance and Enhancements • July 2022 07/31/22 S  625,000.00 S  648,300.00 $  11,832,811.51

635
DD/ABO Change Management - Quality Assurance • Testing Support •
4

07/31/22 S  142,576.00 S  790,876.00 S  11,975,387.51

636
Security • VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Aug 22
08/31/22 S  17,800.00 $  808,676.00 S  11,993,187.51

637 Maintenance and Enhancements - August 2022 08/31/22 S  625,000.00 $  1,433,676.00 $  12,618,187.51

638 DD/ABO Intake - API Interface - Requirements & Design 08/31/22 S  21,991.32 S  1,455,667.32 $  12,640.178.83

639 DO/ABD Intake - Waidist - Requirements & Design 08/31/22 S  65,973.96 $  1,521,641.28 S  12,706,152.79

640 DD/^gD Intake - Intake - Extract SIS/HRST • Requirements 8i Design 08/31/22 S  29,329.38 S  1,550,970.66 S 12,735,482.17
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641
OD/ABD Case Management - Renewal Process - Requirements &
Design

08/31/22 S  44,005^0 $  1,594,976.16 S  12,779,487.67

642
DD/ABO Case Management - Client Notices/Letters & Operational
Reports - Requirements & Design

08/31/22 S  43,982.64 $  1,638,958.80 S  12,823,470.31

643
DD/ABO Case Management - Financial Management & Budgeting -
Requirements & Design

08/31/22 S  43,982.64 S  1,682,941.44 $ 12.867,452.95

644
DD/ABO Case Management - Self Service Account for Oients - View
Only • Requirements & Design

08/31/22 S  32,986.98 S  1,715,928.42 5  12,900,439.93

645
DO/ABD Case Management - Self Service Account for Clients -
Updates - Requirements 8i Design

08/31/22 $  32,986.98 S  1,748,915.40 $ 12.933,426.91

646 DD/ABD Plans and Services • Waiver • Requirements & Design 08/31/22 $  22,197.06 $  1,771,112.46 S 12,955,623.97

647
DO/ABD • EBI • OD Assessment Data integration and Dashboard •

Requirements & Design
08/31/22 S  23.957.28 $  1,795,069.74 S  12,979,581.25

648
DD/ABD - EBI - Extracting Data from New HEIGHTS • Requirements &
Design

08/31/22 S  22,197.06 S  1,817,266.80 $  13,001.778.31

649
DD/ABD Case Management • Data Conversion Phase-2 •
Requirements & Design

08/31/22 S  33,465.28 $  1,852,732.08 S  13,037,243.59

650
DD/ABD Change Management - Training & Change Management - 2 -
Requirements & Design

08/31/22 $  58,658.76 $  1,911,390.84 $  13,095,902.35

651
DO/ABD Change Management - Quality Assurance - Testing Support -

5
08/31/22 $  142,576.00 $  2,053,966.84 S  13,238,478.35

652 Maintenance and Enhancements - September 2022 09/30/22 S  625,000.00 5  2,678,966.84 $ 13,863,478.35

653
DD/ABD Intake - intake Management & Self Service Account for AAs •
Systems Testing

09/30/22 S  24,444.96 S  2,703,411.80 $  13,887,923.31

654
DD/ABD Intake - Functional Screen Import and Workflow • Systems

Testing
09/30/22 S  19,552.92 S  2,722,964.72 S  13,907,476.23

655 ^D/iSBD Intake - Financial Intake - Systems Testing 09/30/22 $  19,552.92 $  2,742,517.64 $  13,927,029.15
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656
OD/ABD Case Management - Workflow Dashboards for BOS Staff -
Systems Testing

09/30/22 S  24.429-72 $  2.766.947.36 $ 13.951,458.87

657
DD/ABD Case Management - Workflow Dashboards for Area Agencies
• Systems Testing

09/30/22 $  14.660.88 $  2,781,608.24 $ 13,966,119.75

658
DO/ABO Case Management • Correspondence between BDS staff and
AAs - Systems Testing

09/30/22 $  12,222.48 $  2,793,830.72 $ 13,978,342.23

659 DD/ABD Plans and Services • Plan Management • Systems Testing 09/30/22 S  18.501.36 S  2,812,332.08 $ 13,996,843.59

660 DD/ABO Plans and Services - Services Management • Systems Testing 09/30/22 S  33.284.16 S  2,845,616.24 $ 14,030,127.75

661 OD/ABD Plans and Services • Prior Authorizations • Systems Testing 09/30/22 $  29.S96.08 S  2,875,212.32 $ 14,059,723.83

662 DD/ABD Plans and Services - MMIS Interface - Systems Testing 09/30/22 $  29.596.08 S  2,904308.40 $ 14,089,319.91

663 DD/ABD - EBI - EDW/EBI Changes - Systems TesUng 09/30/22 S  50,337.72 $  2,955,146.12 $  14,139,657.63

664
DD/ABO - EBI - Dasht>oards Including Public Facing 00 Waitlist
Dashboard - Systems Testing 09/30/22 $  43,144.44 S  2,998,290.56 $ 14,182,802.07

665
DD/ABD Case Management - Data Conversion Phase*l - Systems
Testing

09/30/22 $  35.000.00 $  3,033,290.56 S  14,217,802.07

666 DD/ABD Security - Accessibility Testing • Reiease>l 09/30/22 S  33.832.80 $  3,067.U3.36 S 14,251,634.87

667 DD/ABD Security • Security Review - Initial Review 09/30/22 $  171,069.00 S  3,238.192.36 S  14,422,703.87

668
DD/ABO Change Management - Training & Change Management -1 -
Systems Testing

09/30/22 S  39,105.84 S  3,277,298.20 S 14,461,809.71

669
DD/ABD Change Management • Quality Assurance - Testing Support •
6

09/30/22 S  142,576.00 S  3,419374.20 S 14,604,385.71

670
OD/ABD Change Management - Quality Assurance - Testing Support •
7

09/30/22 S  142,576.00 S  3,562.450.20 S  14,746,961.71

671
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

- Sep 22

—  '

09/30/22 S  17.800.00 S  3,580,250.20 S  14,764.761.71

Vendor Initials

Date 8/19/2021
Page 37 of 42



OocuSlgn Envelope 10: B84B7188-0977-405A-ADA9-33712C09CDCO

STATE OF NEW HAMPSHIRE

Department of Healttt and Human Services

Attachment B-1

NEW HEIGHTS MAINTtNANCE AND ENHANCEMEfTT PAYMENT SCHEDULE

AMENDMEI^S

672
Security • CMS: ROAM Submission • 6 • Review of the Quarterly POAM

Submission to CMS
10/30/22 S 5,500.00 S 3,585,750.20 S 5,500.00

673
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan
Report - Oct 22

10/31/22 S 17,800.00 S 3,603,550.20 S 23,300.00

674
DO/ABO Intake • intake Management & Self Service Account for AAs •
implementation

10/31/22 S 12,222.48 5 3,615,772.68 s 35,522.48

675
DD/ABD intake - Functionai Screen Import and Workflow -
Implementation

10/31/22 s 9,776.46 S 3,625,549.14 s 45,298.94

676 DD/ABD Intake - Finandal Intake • Implementation 10/31/22 s 9,776.46 S 3,635,325.60 $ 55,075.40

677
DD/ABD Case Management • Workflow Dashboards for BDS Staff -
Implementation

10/31/22 $ 12,214.86 s 3,647,540.46 s 67,290.26

678
DD/ABD Case Management • Worlcfiow Dashboards for Area Agencies
- Implementation

10/31/22 $ 7,330.44 s 3,654.870.90 $ 74,620.70

679
DD/ABD Case Management - Correspondence between BDS staff and
AAs - Implementation

10/31/22 s 6,111.24 s 3,660,982.14 $ 80,731.94

680 DD/ABD Plans and Services • Plan Management - Implementation 10/31/22 s 9,250.68 s 3.670,232.82 s 89,982.62

681 DD/ABD Plans and Services - Services Management - Implementation 10/31/22 $ 16,642.08 s 3,686,874.90 s 106,624.70

682 DD/ABD Plans and Services • Prior Authorizations - implementation 10/31/22 s 14.798.04 s 3.701,672.94 $ 121,422.74

683 DD/ABD Plans and Services • MMIS Interface - Implementation 10/31/22 $ 14,798.04 s 3,716,470.98 s 136,220.78

684 DD/ABD - EBI - EDW/E6I Changes • Implementation 10/31/22 s 25,168.86 . s 3,741,639.84 s 161,389.64

685
DD/ABD - EBI • Dashboards Including Public Facing DD Waitlist
Dashboard - Implementation

10/31/22 s 21,572.22 s 3,763,212.06 s 182,961.86

686
DD/ABD Case Management - Data Conversion Phase-1 -
implementation

10/31/22 $ 17,500.00 s 3,780,712.06 s 200,461.86

-OS
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Date 8/19/2021

RFP #2013-009
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DocuSign Envelope 10: B84B718&O977-405A-AOA9>33712C00COCO

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

687
00/ABD Change Management • Training & Change Management -1 -
Implementation

10/31/22 S 19.5S2.92 S 3,800,264.98 s 220,014.78

688
OD/ABD Change Management - Quality Assurance - Testing Support •

8
10/31/22 S 142,576.00 S 3,942340.98 s 362,590.78

689
OO/ABO Change Management - Quality Assurance - Testing Support -
9

11/30/22 s 142,576.00 s 4,085,416.98 s 505,166.78

690
Security • VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan
Report - Nov 22

11/30/22 $ 17,800.00 s 4,103,216.98 s 522,966.78

691 DD/ABD Intake • API Interface - Construction & Unit 12/31/22 s 102,626.16 s 4,205,843.14 s 625,592.94

692 DO/ABD Intake • Waitlist • Construction & Unit 12/31/22 s 307,878.48 s 4,513,721.62 s 933,471.42

693 DD/ABD Intake • Intake - Extract SIS/HRST • Construction & Unit 12/31/22 s 136,870.44 $ 4,650,592.06 s 1,070,341.86

694 DD/ABD Case Management - Renewal Process • Construction & Unit 12/31/22 s 205,359.00 $ 4,855,951.06 s 1,275,700.86

695
DD/ABD Case Management - Client Notices/Letters & Operational

Reports - Construction & Unit
12/31/22 $ 205,252.32 $ 5,061,203.38 s 1,480,953.18

696
DD/ABD Case Management • Financial Management 8( Budgeting •

Construction & Unit
12/31/22 $ 205,252.32 $ 5,266,455.70 s 1,686,205.50

697
DD/ABD Case Management • Self Service Account for Clients - View

Only - Construction & Unit
12/31/22 $ 153,939.24 $ 5,420,394-94 s 1,840,144.74

698
DD/ABD Case Management - Self Service Account for Qients -

Updates - Construction 8i Unit
12/31/22 $ 153,939.24 $ 5,574,334.18 s 1,994,083.98

699 DD/ABD Plans and Services • Waiver • Construction & Unit 12/31/22 $ 103,586.28 $ 5,677,920.46 s 2,097,670.26

700
DD/ABD - EBI - DD Assessment Data Integration and Dashboard •
Construction 8i Unit

12/31/22 s 111,800.64 $ 5,789,721.10 s 2,209,470.90

701
DO/ABD • EBI - Extracting Data from New HEIGHTS - Construction &
Unit

12/31/22 s 103,586.28 $ 5,893,307.38 s 2,313,057.18

)jiu^Deloitte Cohsuhing LLP

Vendor Initials.

Date 0/19/2021

RFP #2013-009
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OocuSign Envelope 10: Bd4B7166-0977-405A-ADA&^712C09COCO

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

702

703

704

705

706

707

708

709

710

711

712

713

714

715

716

717

DD/ABD Case Management - Data Conversion Phase-2 - Construction
&Unit

DD/ABD Change Management • Training & Change Management - 2 -
Construction & Unit

OO/ABD Change Management - Quality Assurance - Testing Support -
10

Security - CMS: POAM Submission - 7 - Review of the Quarterly POAM

Submission to CMS

DD/ABD Change Management • Quality Assurance - Testing Support -

11

DD/ABD Intake • API Interface • Systems Testing

DD/ABD Intake - Waitlist - Systems Testing

DD/ABD Intake - Intake ■ Extract SIS/HR5T - Systems Testing

DD/ABD Case Management - Renewal Process - Systems Testing

DD/ABD Case Management - Client Notices/Letters & Operational

Reports - Systems Testing

DD/ABD Case Management - Financial Management & Budgeting -

Systems Testing

DD/ABD Case Management - Self Service Account for Clients • View

Only - Systems Testing

DD/ABD Case Management - Self Service Account for Qients -

Updates - Systems Testing

DD/ABD Plans and Services • Waiver - Systems Testing

DD/ABD - EBI - DD Assessment Data Integration and Dashboard •

Systems Testing

DD/4gD - EBI • Extracting Data from New HEIGHTS - Systems Testing

12/31/22 $  165,504.64 $  6,058,812.02 $  2,478,561.82

12/31/22 $  273,740.88 $  6,332.552.90 S  2,752,302.70

12/31/22 S  142,576.00 S  6,475,128.90 $  2,894,878.70

01/31/23 $  5,500.00 $  6,480,628.90 S  2,900,378.70

01/31/23 $  142.576.00 S  6,623,204.90 $  3,042,954.70

02/28/23 $  14,660.88 S  6,637,865.78 S  3,057,615.58

02/28/23 $  43,982.64 $  6,681,848.42 S  3,101,598.22

02/28/23 $  19,552.92 $  6,701,401.34 $  3,121,151.14

02/28/23 S  29,337.00 S  6,730,738.34 $  3,150,488.14

02/28/23 $  29,321.76 $  6,760,060.10 S  3,179,809.90

02/28/23 $  29,321.76 S  6,789,381.86 $  3,209,131.66

02/28/23 S  21,991.32 S  6,811,373.18 S  3,231,122.98

02/28/23 $  21,991.32 S  6,833,364.50 S  3,253,114.30

02/28/23 $  14,798.04 $  6,848,162.54 S  3,267,912.34

02/28/23 $  15,971.52 ' S  6,864,134.06 $  3,283,883.86

02/28/23 S  14,798.04 S  6,878,932.10 S  3,298,681.90

lOR LLP

Vendor Initials

Date 8/19/2021

RFP ffZOlS-OOS

Page 40 of 42



OocuSign Envelope ID; B84B7188-0977-405A-AOA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

718

719

720

721

722

723

724

725

726

727

728

729

730

731

732

733

734

DO/ABD Case Management - Data Conversion Phase-2 - Systems
Testing

OD/ABD Security - Accessibility Testing - Reiease-2

DD/ABD Security • Security Review - Final Review

OD/ABD Change Management • Training & Change Management - 2 -
Systems Testing

DD/ABD Change Management - Quality Assurance - Testing Support •

12

DD/ABD Intake • API Interface • Implementation

DO/ABD Intake * Waitlist - Implementation

DD/ABD Intake - Intake - Extract SIS/HRST - Implementation

DD/ABD Case Management • Renewal Process • Implementation

OD/ABD Case Management - Qient Notices/Letters & Operational
Reports - Implementation

DD/ABD Case Management - Financial Management St Budgeting -
Implementation

DO/ABD Case Management • Self Service Account for Qients - View

Only - Implementation

OD/ABD Case Management - Self Service Account for Clients •

Updates • implementation

DD/ABD Plans and Services • Waiver - Implementation

OD/ABD - EBI - DO Assessment Data Integration and Dashboard -
Implementation

DD/ABD - EBI - Extracting Data from New HEIGHTS • Implementation

DD/ABD Case Management - Data Conversion Phase-2 •
llfnentation

JCi

ppl
{M-

rRul^

02/28/23 $  23,643.52 S  6,902,575.62 S  3,322,325.42

02/28/23 S  33,832.80 $  6,936,408.42 $  3,356,158.22

02/28/23 S  171.069.00 $  7,107,477.42 $  3,527,227.22

02/28/23 $  39,105.84 $  7,146.583.26 $  3,566,333.06

02/28/23 S  142,576.00 $  7,289,159.26 $  3,708,909.06

03/31/23 S  7,330.44 $  7,296,489.70 $  3,716,239.50

03/31/23 $  21,991.32 S  7,318,481.02 $  3,738,230.82

03/31/23 S  9.776.46 $  7,328,257.48 S  3,748,007.28

03/31/23 $  14,668.50 $  7,342,925.98 S  3,762,675.78

03/31/23 $  14,660.88 $  7357,586.86 $  3,777,336.66

03/31/23 $  14,660.88 $  7,372,247.74 $  3,791,997.54

03/31/23 $  10,995.66 S  7,383,243.40 $  3,802,993.20

03/31/23 $  10,995.66 $  7,394,239.06 $  3,813.988.86

03/31/23 $  7,399.02 $  7,401,638.08 S  3,821,387.88

03/31/23 $  7,985.76 $  7,409,623.84 $  3,829,373.64

03/31/23 S  7,399.11 S  7,417,022.95 S  3,836,772.75

03/31/23 $  11,821.74 S  7,428,844.69 $  3,848,594.49

Peloltte Cor4ul^ing LLP
Vendor Initials

Date 8/19/2021

RFP «2013-009
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

735
DD/ABD Change Management - Training & Change Management - 2 -
implementation

03/31/23 s 19,552.92 S 7,448,397.61 S 3.868,147.41

736
Security • CMS: Security & Privacy Self Attestation • Annual Security
and Privacy Self Attestation for CMS ATC Compti3nce-2023

06/30/23 S 93,500.00 S 7,541,897.61 S 3,961,647.41

Grand Total: S 114,508,772 S 114.508,772 s 114,508,772

rfeurti
in-

Deloltte Corguttmg LLP

Vendor initials

Date 8/19/2021

RFP 02013-009
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'  STATE OF NEW HAMPSHIRE

pEPARTMENTT OF INFORMATION TECHNOLOGY
7 Hazcn Dr^ Concord. NH Q3301

Fax- 603-271-1516 TDD Access: l-«00-735-2964

w.ww.nh.gov/doiI

Ocnii Coulet

Commixsioner

December 23, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New H^pshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 2l*P:43, and Section 4 of Executive .Order 2020-04, as
extended by Executive Orders 2020-05,2020-08, 2020-09, 2020-10, 2020-14,2020-15. 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23 and 2020-24, Governor Sununu has authorized the
Departnteni of Information Technology, on behalf of the Department of Health and Human
Services, Division of Economic and Housing Stability, to Retroactively amend an existing Sole
Source contract with Deloitte Consulting LLP (VC#I 74776), of Harrisburg, PA, by increasing the
price limitation by 52,137,435 from 599,543,957 to $101,681,392, lo implement several necessary
enhancements and continued maintenance and operations of the New HEIGHTS system to include
COVID-19 services, with no change to the contract completion date of September 30, 2022,
effective retroactive to October 1, 2020. 100% Other Funds.

The original contract was approved by Oovcmor and Council oh June 19, 20 L3, item #19.
It was subsequently amended with Oovcmor and Council approval on May 2, 20]8..item #43, and
again on April 8, 2020, item #24. This was most recently amended with Governor approval and
included as Informational Item #P on the August 5,2020 agenda.

Funds are available in the following accounts for State. Fiscal Year 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and Justified.

See attached fiscal details.

EXPLANATION

'Innovotivt Technologies Today for New Hampshire's Tomorrow'



Kls Exceilwy. Governor Chrfstopher T. Sununu
Peoe2of3

This amendment is Retroactive because the vendor began providing services oh October),
2020. in order for the Department to increue capacity and quickly respond to the escalating
ddnand for services during the COVID-19 pandemic. This amendment is Sole Source because a
previous amendrhenl was approved as sole source and MOP ISO requires any subsequent
amendments to be labelled as sole source. Additionally, the vendor has been delivering COVED-
19 related services for which they are uniquely qualified to provide. It is in the best interest of the
State to use the existing vendor to maintain continuity of support, efficient delivery of services and
to minimize cost. The vendor rate of service is fixed and has been determined by the Department
to be extremely competitive.

The purpose of this amendment Is to add .CARES Act funding provided by the Governor's
Office for Emergency Relief and Recovery tomake required modifications to New HEIGHTS, the
Department's enterprise management and integrated eligibility system in response to the COVCD-
19 pandemic. Eligibility and enrollment system changes are needed to mitigate the impact of the
COVID-19 emergency on citizens relative to the benefit programs supported by New HEIGHTS.

Approximately 750,000 daily transactions occur, with an estimated 1,100 Department
users and 275,000 individuals to be served from October 1, 2020, to September 30,2022.

This request is limited to system enhancements as required for COVID-19 related services.
With the duration ofCOVID-l 9 required support extending beyond what was previously planned,
the continued virtualization of service delivery, and the anticipated workload of wind down
activities, the Department requires the proposed scope of services to sustain service delivery. To
respond to the needs during the pandemic, the changes needed that require a contract amendment

.  include:

COVID Ongoing Support Due to Extended Emergency - This project is to implement,
and continue to support, the following C0VID-)9 related activities: provide continuous

' Medicaid coverage, crack and reopen; closed cases, Pandemic EBT issuances, data
corrections and weekly benefit issuance reports for financial reconciliation, SNAP
emergency maximum allotmeni issuances, and management and nnancial reporting.

COVID Unwind - The purpose of this project is to implement functionality to support
cessation of COVID-19 emergency period, including a process to stagger the
redeterminations and notificatioris to clieots to update their infomiation.

Required Efnciency Projects - Also included area number of enhancements required to
reduce manual work by eligibility workers to allow additional lime to process the large,
number of overdue Medicaid redeterminations and potential closures after the Public
Health Emergcncy'is over.

The Department will monitor contracted services using the following techniques:

•  Daily collaborative work sessions between the Department and the vendor,
ensuring deliverables are met; and

• Close collaborative work sessions between the vendor and the Centers for
Medicare and Medicaid Services as needed to ensure timely implementation.

As referenced in Exhibit A, Scope of Work, Paragraph 1.3, Period of Performance of the
original contract, the parties have the option to extend the agreement for up to three (3) additional

'Innovotivt Tfchnologm Todoy for New Hompsfiire's Tomorrow'



His Excellency. Governor Christopher T. Sununu
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years, contingent upon satisfactory delivery of services, available funding, agreement of the ̂ ies
and appropriate State approval. The Department is not'exercising its option to renew at this time.

Area served: Statewide.

■  Source of Funds: GDFA #21.019, #10.561, #93.778, #93.658. #93.659

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully Submitted,

Denis Goulet

DG/ik

DOrr #2013-009D

RID #49470

"tnnovotivt Tezhnoiog'ni Today for New Hompshirt's Tomorrow'



Fiscal Details

New HEIGHTS Maintenance

Amendment 04

Deloltte Consulting UP

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DMHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and
Human Services to reimburse DgFT Is 6.5% Federal; 35% General.

State Fiscal

Year
Clais/Ob|ect Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2016 046-S0046S . 03950041 Consultants $6,200,000 SO $6,200,000

2017 046-500465 03950041 Consultants $6,200,000 so $6,2X,000

2018 046-500465 03950041 Consultants $7,500,000 .  $0 $7,500,000

2019 046-500465 03950041 Consultants $7,500,000 so $7,500,000

2020 - 046-500465 0395004] Consultants 57,500,000 SO $7,500,000

2021 . 046-500465 03950041 Consultants $7,500,000 so $7,500,000

2022 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2023 046-500465 03950041 Consultants $1,875,000 so $1,875,000

Subtotal $61,375,000 $0 $61J7S.OOO.

05-95-45-451010.79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(DeCTease)

Amount .

Rieyised

Modified

Budget

2018 046-500465 TBD Consultants $12,781,103 SO $12,781,103

2019 - - ■  - so SO SO

2020 046-500465 TBD Consultants $1,773,179 so $1,773,179

Subtotal $14JS4,282 $0 $U,SS4J82

OS-95-95-9S4030-16970000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS;

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17.228:1-X:F DCVF SCAN UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$499,729 SO $499,729

.2019 034-500099 TBD
Capital

Projects
$499,728 SO $499,728

Subtotal $999,457 $0 $999,457

Deloltte Consulting LLP
RFP-2014-DEHS^1-MAINT-01-A04

Page 1 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment

OS-9S-9S-9S0030-1S190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-14S:17IVC LEGACY SYSTEMS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Deaease)

Amount

Revised

Modified

Budget

2018 034-500099 TBO
Capital
Projects

$250,000 SO $250,000

2019 034-500099 TBD
Capital

Projects
$250,000 SO S25o!oOO

Subtotal $500,000 $0 $500,000

OS-9S-90-9000030-29470000 HEALTH AND SOQAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBUC HEALTH DIVISION, HEALTH AND SOOAL SERVICES, 13-19S;Vn-l BRIDGES MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount-

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$500,000 So 5500,000

2019 034-500099 TBD
Capital

Projects
ssoo,ooo SO $500,000

Subtotal $1,000,000 $0 $1,000,000

OS-9S-9S-9S4030-1$960000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFRCE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN

state Fiscal

Year
Class/Object Job Number Desalpdon

Current

Codified

Budget

Increase

(Deaease)

Amount

Revised

Modified

Budget

2018 034-500099 TBO
Capital

Projects
$7,518,836 $0 $7,518,836

2019 034-500099 TBD
Capital

Projects
$7,080,535 SO $7,080,535

Subtotal $14,599,371 $0 $14,599,371

OS-9S-9S-9S4030-09690000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OFTHE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS. 11-2S3:1:VII-H REG ASSESS DBII

State Fiscal

Year

Current Inaease Revised

□ass/Object Job Number Description Modified (Deaease) Modified
Budget ■ Amount Budget

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A04

Page 2 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment tt4

2018 034-500099 .  TBD
Capital

Projects
$50,066 $0 $50,066

2019 034-500099 TBD
Capital

Projects
$50,066 50 $50,066

5(ibto(oI $100,132 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSICTANCE, DIVISION OF CUENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

BudRct

lr>crease

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$1,209,564 $0 51,209,564

2019 034-500099 TBD
Capital

Projects
$1,235,564 $0 $1,235,564

• Subtotal $2,445,128 SO $2,445,128

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS:

MEDICAID & BUS POLICY Orc, OFF. OF MEDICAID & BUS, POUCY, NH HPP TRUST FUND

State Fiscal

Year
Class/Object Job Number Descriptien

Current

Modified

Budget

Increase

(Deaease)

Amount

Revised

Modified

Budget

2019 102-500731 TBD

Contracts

for Program

Services

$438,300 $0 $438,300

Subtotal $438,300 $0 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CUENT SERVICES, CUENT SERVCES - DISABILITY
DETERMINATION UNIT

SUte Rscal

Year
Class/Object Job Number Desalptlon

Current

Modified

Budget

Increase

(Decrease)

Amourrt

Revised

Modified

Budget

2018 046-500465 TBO Consultants $292,500 SO $292,500

2019 046-500465 TBD Consultants $126,000 $0 $126,000

2020 046-500465 TBO Consultants .$243,507 $0 $243,507

Subtotal $662,007 $0 $661007

Deloltte Consulting LLP

RFP-2014-DEH5-01-MAINT-01-A04

Page 3 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendnnent

OS-9S-9S-9S003O-130SOO0O HEALTH AND SOCIAL SERVICES, DEPT, OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS. 19-14fi:l-VIIIA DCYF CHILD

WELFARE

State Fiscal

Year
Class/Object Job Number Description

Current

ModlRed

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2020 034-500099 TBD
Capital
Projects

$960,000 $0 $960,000

Subtotal $960,000 $0 $960,000

OS-95-9S-9S0010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS.

OFRCE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FO FR GOFERR

State Fiscal

Year
Qass/Object

Job

Number
Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2020 103-502507 95010799

Contracts

for Op

Services

$1,910,280 $0 $1,910,280

2021 103-502507 95010799

Contracts

for Op
Services

$0 $2,137,435 $2,137,435

< Subtotal $1,910,280 $2,137,435 $4,047,715

TOTAL $99,543,957 $2,137,435 $101,681,392

Deloltte Consulting LLP
RFP-2014-DEH5-01-MAINT-01-AM

Page 4 of 4



STATE OP NPW HAMPSHIRE

DEFAJtTMBfrrOF INPORMAIION TECHNOLOGY
7 Hi«n Dr. Concord. NH 03301

PftK W3-271-1516 TDDAactt:1'6aO>7»-2964

wwwjth.gov/doH

DesH Cookf

Ccmmbtioner

Novembei 19,2020

Hit Excelkncy, Oovemor Christopher T. Sununu
Sate House

Concord, New Himpihire 03301
t

REQUESTED ACriOW

Authorize the Dqaitment of Infoimaiion Technology (DoIT)i on behalf of (he DBpartment of Health
and Human Services (DHHS), Division of economic and Housing Stability, to Retroaeltvdy amend an
existing Sole Source contract with Deloitte Consulting LLP (VCd 174776X of Harritburg, PA to Implement
atveral oeoesteiy enhancemena and continued maintenance and operations of (he New HEIGHTS system to
include C0V1D>I9 sorvtoos, by increasing (he prioe limitation by $2,137,435 from $99,543,957 to
$)01,6SI,392 with no change to the contract complrnion dale of September 30.2022, effectivo retroactive to
October 1,2020. 100% Other Funds.

Funds are avaibbte in the following accounts for State Fiscal Year 2021, and art anticipated to be
available in Statt Fiscal Year 2022 and 2023, upon the availability and continued appropriation of fUnds in the
fbture opeming budget, with the authority to a^juit budget Itrte items within the price limitation and
encumbrances between statt fiscal years thnM^ the Budget OfHco, if needed and justifred.

See Altoebcd Fiscal Dftalb

EXPLANATTON

This amendment is Ratroaetlve because the vendor began providiog services on October 1,2020, in
order for the Department to increase capacity and qsicUy respond to the escalating deoond for services during
(he COVID-19 pandemic. Thb amendment is Sole Soaree because a previous amendment was approved as
sole source and MOP 150 roqulrei any subsequent amendments to be labelled as sole source. Additionally,
the vendor has been delivering COVlD-i9 related services for which they ore uniquely qualified to pmvtdo.
It is in the beat iottrest of the State to use the existing vendor to ntalntain continuity of support, effkleni
dellveiy of cervices and to mhtimize cost The vendor rate of service It fixed and has been dettmined by the
Department to be extremely competitive.

The purpose of thii amendment it to edd CARES Act funding provided by (ho Govemor'a CfTice for
Emergency Relief and Recovery to make required rnodlflcationa to New HEIGHTS, the Department'i
enterpriM management and Integrated eligibility system in response to the C0V1D'I9 pandemic. Eligibility
and ertroilmcnt system changes are needed to mitigate the impact of the COVID-19 emergency on citizens
relstlve to the benefit progremi tuf^orted by New HEIGHTS.

Approximately 750,000 daily transactions occur, with an estimated 1,100 Oepaitmcat users end
275,000 Indivitluals to be teivod from October 1,2020, to September 30.2022.

This request is limited to system enhancernems as required for C0V(D-19 related servieea.



Hit EneOenqr. Oowemof Cfvittophef T. Sumnu
Patfo 2 of 2

With the duration of COVI[>* 19 rtquiradsupport exteading beyond what wu pieviouily planned, the
continued Wrtualixatbn of ten^ite deliveqr, and the amlclpal^ woftloed of wind down eetivitieSt the
Department requires the proposed scope of services to sustain service delivery. To respond to the needs during
the pandemic, the changes (reeded that require a contract amendment include:

COVID Oogotng Support Doe to Eittodcd Braergeacy • This project it to hnplemenl, and continue
to support, the following COV]D>19 related acllvitia: provide continuous Mcdieaid coverage, track
and reopen closed cases, Pandemic EBT iisuaneei, d^ oorreetlocu and wedcly benelh itsuanco
reports for fuiancial reconciliation, SNAP emergency maximum allotment issuances, and management
and financial reporting.

COVID Uawlod • The purpose of thb project is to implement hmcdonallty to support cessation of
COVID* 19 emergency penod Including a proeeu to stagger the redetcnninations and notiftcationi to
clients to update their infonnatlon.

Requiitd Efnclescy Projects - Also included are a number of enhancements required to reduce
manual work by eli^bility workers to allow additional time to process the large number of overdue
Medkaid redeterminationi aitd potential closurei after the Public Health Emergency is over.

The Department will monitor eontiocted services using the following techniques;

• Daily collaborative work sessions between the Department and the vendor, ensuriitg
delh^bles are met; and

• Close collaborative work sestkms between the vendor and (ha Centcn for Medicare and
Medicaid Scrvica as needed to ensure timely Implementaiion.

Area served: Statewide.

Source of Funds; CDFA tf3l.0l9.01OJ61.093.778,093.658,093.659
tn the event that the Federal or Otha funds become no longer available, General Funds will not be requested
to support this program.

Respectftilly Submitted,

^ >5*^" *
Denis Goulet

Commissioner

Department of Information Technology

Lori A. Shibineae

Commiuloner

Department of Health aiKl Human Services

i hereby approve this request pursuant to RSA 4:45, RSA 3 UP:43, and Section 4 of Executive Order 3030*04,
as extended by Executive Orders 30204)5,303(M)8.20304)9.3030*10,3030*14,3030*15,3020-16.3020*17.
2020* 18,3030*20. and 3030*31

C±xrrJ^.
Date Name: Governor Christopher T.Sunuraj



Fiscal Details

New HEIGHTS Maintenance

Amendment 04

Deloitte CoosultlnR UP

Ol-OS-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% OtKer (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and

Human Services to reimburse DolT Is 65% Federal. 3S% General.

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budaet

Increase

(Decrease)

Amount

Revised

Modified

Budeet

2016 046-500465 03950041 Consultants $6,200,000 $0 S6,200,M0

2017 046-500465 03950041 Consultants $6,200,000 $0 $6,200,000

2018 046-S0046S 03950041 Consultants $7,500,000 $0 $7,500,000

2019 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2020 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2021 046-500465 03950041 Consultants $7,500,000 so $7,500,000

2022 046-500465 03950041 Consultants $7,500,000 so $7,500,000

2023 046-500465 03950041 Consultants $1,875,000 so $1,875,000

Subtotal $61J7S,000 $0 $61J75,000

OS-95-45-4S1010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CUENT SERVICES - DFA FIELD SVCS

State Fiscal

Year
Class/Object Job Number OeKrIption

Current

Modified

Budget

IrKrease

(Decrease)
Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants $12,781,103 SO $12,781,103

2019 - - - $0 SO $0

2020 046-500465 TBD Consultants $1,773,179 SO $1,773,179

Subtotal $14,554,282 $0 $14,554,282

DS-SS-SS-dSAOSO-iedTODOC HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES. 17-228:1-X;F DCVF SCAN UNIT

State FlKal

Year
Class/OIHect Job Number Description

Current

Modified

Budget .

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$499,729 $0 $499,729

2019 034-500099 TBD
Capital
Projects

$499,728 $0 $499,728

Subtotal $599,457 $0 $999,457

Deloitte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A04

Page 1 of 4



Fiscal Details

New HEIGHTS Maintenance

AmentJment tt.4

05-9S-9S-9S0030-1B190000 HEALTH AND SOOAl SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-14S:17IVC LEGACY SYSTEMS

State Fiscal

Year
Oass/Obiect Job Number Description

Current

Modified

Budget

Increase

(Deaease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$250,000 SO $250,000

2019 034-500099 TBD
Capital

Projects
$250,000 SO $250,000

SudtotoJ $500,000 $0 $500,000

OS-9S*90-9000030-2947000(] HEALTH AND SOCIAL SERViaS, DEPT. OF HEALTH AND HUMAN SVCS,

PUBLIC HEALTH DIVISION, HEALTH AND SOQAL SERVICES, 13-195:VIM BRIDGES MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$500,000 SO $500,000

2019 034-500099 TBD
Capital

Projects
5500,000 $0 $500,000

Subtotal $1,000,000 $0 $1,000,000

OS-9S-9S-9S40SD-1S960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD.
Capital

Projects
$7,518,836 SO $7,518,836

2019 034-500099 TBD
Capital

Projects
$7,080,535 SO $7,080,535

Subtotal $14,599,372 $0 $14,599,371

OS-9S-95.95403(M)9690000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS, 11-Z53:1:VI1-H REG ASSESS DBII

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Deaease)
Amount

Revised

Modified

Budget

Deloitte Consulting LLP

RFP-2014-OEH5-01-MAINT-01-A04

Page 2 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment 114

2018 034-500099 TBD
Capital

Projects
SS0.066 SO 550,066

2019 034-500099 TBD
Capital

Projects
550,066 50 550,066

Subtotal $100,132 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOQAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HH5

TRANSITIONAL ASSICTANCE, DIVISION OF CUENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

State Fiscal

Year
Class/Object Job Number Description

.  Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
51,209,564 SO 51,209,564

2019 034-500099 TBD
Capital

Projects
51.235,564 SO 51.235.564

Subtotal $2,445,128 $0 $2,445,128

05-95<47-470010-30990000 HEALTH AND SOOAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF HH5:

MEDICAJO & BUS POUCY OFC, OFF. OF MEDlCAJD & BUS. POLICY, NH HPP TRUST FUND

State Flseal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2019 102-500731 TBD

Contracts

for Program

Services

5438,300 SO 5438,300

Subtotal .  $438,300 $0 $438,300

05-9S-45-451010-79970000 HEALTH AND SOCIAL SERViaS, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION Of CUENT SERVICES, CUENT SERVCES - DISABILITY
DETERMINATION UNIT

State FlKal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants 5292,500 SO 5292,500

2019 046-500465 TBD Consultants 5126,000 SO 5126,000

2020 046-500465 TBD Consultants 5243,507 SO 5243,507

Subtotal $662,007 $0 $662,007

Deloltte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A04

Page 3 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment 04

OS-9S-9S-9SOO3O-1S05OOOO HEAIT>1 AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS, 19.146:I-VIIIA DCYF CHILD

WELFARE

State Fiscal

Year
□ass/Object Job Number Description

Current

Modified
Budget

Increase

(Decrease),
Amount

Revised

Modified
Budget

2020 034.S00099 TBD
Capital
Projects

$960,000 SO . $960,000

Subtotal $960,000 $0 $960,000

0S-9S-95-9SOO10-192gOOOO HEALTH AND 500AL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
OFFia OF THE COMMISSIONER, OFFICE OFTHE COMMISSIONER, DHHS COVIS REUEFF FD FR GOFERR

State Fiscal

Year
Class/Object

Job

Number
Desalptlon

Current

Modified
Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2020 103-502507 95010799

Contracts

for Op
Services

$1,910,280 SO $1,910,280

2021 103-502507 95010799

Contracts
for bp

Services

SO S2,137,43S $2,137,435

Subtoto/ $1,910,280 $2,137,435 $4,047,715

TOTAL $99,543,957 $2,137,435 $101,681,392

Deloitte Consulting LLP
RFP-7014-DEHS-01-MAINT-01-AM

Page 4 of 4



Hampshire Oepailinent of Information Tochnology
New HBOHTS Malntenanoo

6tBt8 of New Hampshire
Department of Infomiatlon Teehrwiooy

Amendment 04 to the New

HEtOHTS Kaintenartce Contract

This 4th Amendment to the New HEIGHTS Meintenanoe contract (hereinafler referred to se "Amendment
04*. Is by and between the State of New Hampshire. Department of Infonnation Technology (hereinafter
referred to as the 'State' or the "Departmenf or "DorT) end OeloittB Consulting LLP. (hereinafter referred
to as The ContractoO. a limited partnership organized under the laws of the Stata of Oalaware vtrHh a place
of busineeo at 30 N. Third Street SuHe 600. Hanisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "ContracO approved by the (Governor and Executl^ Council
on June 19.2013. Item 019. as amended on May 2.2018, Item 043, and as amended April 6,2020. Item
024, and as amended vnth Goverrror approval on July 1, 2020 and submitted to the August 5, 2020.
Governor artd Exacullve Cound) meetinQ as Informational Item dP. the Contractor agreed to perform certain
aervioes based upon the terms and cortditions specified In the Contract end in considerBtlon of certain sums
specified; and

WHEREAS, pursuant to the (jenerel Provisions. Paragrsph 18. the State may modify the scope of vnorK
and the payment sdredute of the contract by written agreement of the parties; and

WHEREAS, the parties agree to Increasa the price Qmitation and modify the scope of servlcea to support
continued delivery of artd enhanoemanta to New HEIGHTS to meet the redutrements for COVID-19 as
defined In Attachment A-2 • New HEIGHTS Statement of Wort for Amendment 04 Enhancements; and

NOW THEREFORE, In consideration of the forgoing and the mutual covenants and conditions
contained In the Contreet and aet forth herein, the parties agree to emend as foOows:

1. Fomt P-37, General Provisions, Block 1.8, Price Limitation, to read:

$101,681,392.

2. Modify Exhibit A, Scope of Work, Section 1.1, Purpose, by adding paragraph e), as follcwe:

e} The Contractor shad provide New HEK^TS enhancement servioes as defined In
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment 04.

3. Modify Extilbit A, Scope of Work, Section 1.5.1 by deleting the text in its entirety and replacing it
with the foOowIng:

1.5.1 For interpretive purposes, in the event of corrflict or amtilguity among the docurrwnl
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order

1, New Hampshire Standard Agreement Terms end CondWons, Form P-37;

2. Exhibits A, B. C, C-1, 0, E, F, G. H, I. and J;

a. Exhibit A-Scope of Work

i. Amendment 4

a. AttachmentA-1-NewHEIGHTSMaintenarueandEnhanoemenl
Staff Loading Amendment 4

neoinrrniiHlnotir vnanemaniM fw

RFPf201SC0» P«901 o(S ' Dstt_UflSQ2.



Hampshire DepartmeRt of Infoimatlon Tschnotogy
New HBOHTS Mafntonanoa

Ul. At^ment A-2 • New HEIGHTS Statement of Work for Amendment 1
Enhaneements

Iv. Attachment A.2 - New HEtGHTS Statement of Work fOr Amendment 2
Enhancements

V. Attachment A.2. New HEtGHTS Statement of Work for Amendment 3
Enhancementa

vi. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 4
Enhancements

b. Exhibit B - Payment Terms

I. Attachment B-l - New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 4

c. Exhibit C - Special Provisions

d. Exhibit C-1-Additional Special Provisions

e. Exhibit 0 ~ Certification Regarding Drug-Free Workplace Requlremente

r. Exhibit E - Certmcatfon Regarding Lobbying

g. Exhibit F - Certmcation Regarding DebarmenL Suspension and Other
Reeponeibilfty • Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Americans with Disabilities Act
'  Compliarwe

I. Exhibit H - Certincotlon Regarding Environmental Traffic Smoke

|. Exhibit 1 - Business Aeeociate Agreement

k. Exhibit J • Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

I. Certificates and Attachments

i. Certiflcats and Cettificata of Authority

U. Certificate of Good Standing

ili. Certificate of Insurance

N. Computer Access and Use Agreement

3. Request For Proposals <RFP) 2013-00B datad August 6,2012 by reference;

4. DeloittB Consulting LLP response to RFP 2013-009 dated September 17.2012 by
reference.

5. Modify Exhibit B. Payment Ternts. Section 1. Price. Item a), to read as folfows:

a) The total price for alJ services and facBitles provided under this agreement shall rtot exceed the
Contract Price Llmttatlon In Form P-37. (^nerel Provisions Block 1.0, Price LImllallon.

6. Modify Exhibit B. Section 2. Item a) by deleting the text In Its entirety and replacing n with the
fbtiowing:

a) This agreement Is funded with funds from the New Hampshire General Fund in the amount
of $31,955,094. and other funds from the Governor's Office for Emergency Relief and
Reeovery(GOFERR) under CFDA « 21.019 In the amount of $4,047,715. and with federal

Ocaoe«CoRiUtti9UJ> AnwerMmS* VwW«tnBtt_at
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Hampshire Oopartment of Information Technology
New HBOHTS RSalntenance

fUnds made evallabte under the following Catalog of Federal Domestic Assistance (CFDA).
as follows:

i. CFOA 093.558. Federal Agency Department of Health and Human Sen/lces,
Administration for Children and Famlfies. Program Tide IV-A (TANF) In the amount of
$3,165,380. .

II. CFDA 010.561, Federal Agency Department of Agncultura, Food and Nutrition
Services. Program Title Food Stamp State Admlnlslration In the amount of $7,361,947.

III. CFDA 093.778, Federal Agency Department of Health and Human Services. Centers
for Medicare and Medlcald Senrlces, Program Title XIX (Medlca)d} Irt the amount of
$53,606,554.

iv. COFA 093.858 and 063.659. Federal Agency Department of Health and Human
Services. Administration for Children and Families. Program Title IV>E Foster
Care/Adoptbn Assistance in the amount of $1,544,702.

7. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2. by replaclfig It In Its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 4. which fe attached
hereto and incorporated by reference herein.

e. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements, which
Is attached hereto end incorporated by reference herein.

9. Modify Attachment B-1 - New HEIGHTS Maintenance and Enharwement Payment Schedule
Amendment 03 by deleting the text in its entirety and replacing It with Attachment 8-1 New
HEIGHTS Maintenance and Enhancement Payment Schedule Amendn>ent 04. which Isattached
hereto and Incorporated by reference herein.

DeWB* CtfmdtiQ LLP Amendmt«tt#4 Vsndor hBib

RPPfZOiMOS PaetSors Qgo U/WTO,



Hampshire Department of Information Technology
New HEtOHTS Maintenance

AD tefms an! oondKtons of the Contract and prior amendments not inconsistent with this Amendment 04
remain In hill force and effect. This amendment shaD t>e retroactively effective to October 1. 2020, upon
the date of Governor and Executive Cound) approval.

IN WITNESS WHEREOF, the peities have set their hands as of the date wrttten below.

11/23/2020

Date

State of New Hampshire
Depatlment of information Technology

Denis Goulet
Commissioner

11/23/2020

Date

State of New Hampshire
Departmenl of hiealth and Human Servicea

AShlblnette ULorf A.

CcmrTds8ior>er

11Q0/20

Date

Deloltte Consulting LLP

Name: Scott Workman

Title: Managing Director

OdflB* Cm^Atng LLP

RFP1201 >400

AfetnOiWRiM

Pae*4 cfS



Hampshire Depaitmeni of Information Technology
New HEIGHTS Maintenance

The preoedino Amentfmant hevtrg been reviewed by this ofHce, l8 approved as to form, eubstence, and
execution.

OFFICE OF THE ATTORNEY GENERAL

11 /24/2020 PtA^KA/-
Date Nai

Tttte:

I hereby certify that the foreeolng Amendmerrt was approved by the Governor and Executive CouncQ of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

OcloBa CaiMAng UA AA«wnwni M

RFP«30i>O0e PioaSotft



STATE OF NEW HAMPSHIRE

Department of Heattb aod Buribd Servkes
Attachment A*1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOAOINC
AMENDMENT 4

v.y. .. f ••
y:,:- v .-,SFY-20I3-Snf-2017,

T^l Average-n'Es Per viar: 25.1 "•

■•y ■ ■ . i
vtrqge, fT£s'^ j;

Project Executive 0.1

Projea Manager 1.0

Techrtical Manager . 1.0

Track Managers 3.0

DBAs 2.0

LAN Adminlsuaior 1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operotofs 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer . 3.0

Devdopa
/

6.0

QA Testers 0.0

RPPtf2013-009

Vendor Initials SW
Date 11/20/20

Deloitte Consulting LLP
Page I of 4



STATE OF NEW HAMPSHIRE

Departmeot of Hcaltb and Humaa Services
Attocbroeol A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADIKC
amendment 4

. SEY2018-.$Fy2020 •. . i-' '

• • 1;''TotarAv^ra^'FTEi Per'-Yiear. 32.r''
•  • • • • 1. , . • ••'

- "'Averogt.FTEj-> •'

Projeci Executive 0.1

Prcgea Manager 1.0

Applicailon Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAi 2.0

Kofax and Infrasinrcture

Administrator
1.0

Korax/.Nei Senior Developer 1.0

Je^a Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFP«2013-009

Vendor Initials SW

Date 11/20/20

Deloine Consulting LLP
Page 2 014



STATE OP NEW HAMPSHIRE

DepartmeDt of Healtb aod Huoao Servkcs
Attocbmeot A>1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 4

■ A ■ SFY202.1,-' -y-.

jToUl Averace FTEi Per Y<«r: 30 .

•  -t 'T •

■. :• •

Prqcct Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAS 2.0

Kofax artd In&asuvcnire
Administrator 1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Dex'cloper 3.0

Developer 10

QA Testers 2.0

RFP#2013-009 ,
Vendor Initials SW
Date 11/20/20

Deloine Consulting LLP
Page 3 of 4



STATE OF NEW HAMPSHIRE

Departrocat of Health and Homao Services
Attacbmeot A-1

PiEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 4

r;:v , ■.:\;-SFY2022;'' '■
•'.•i i..» •• .

•%f(»:.NTotjil Avera^'FTEi P«r;ycflr; 28 r; ;t: ■

Title -V - •
... :;:V'

i--^wero*cfT£i, -:
•  Vtr• •" T^r;:..,

Project Manager 1.0

Applieaiion Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Adrninislraior 1.0

Java Archiiecu 1.0

Change Control Specialist 1.0

Oporaiors 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 2.0

Developer 10

QA Tesico 2.0

RFPtf20I3-OI)9
Vendor Initials SW
Date 11/20/20

Deloitie Consulting LLP
Paged of4



New Hampshire

Department of Health and Human Services

Attachment A-2 New HEIGHTS

Statement of Work for

Amendment 4 Enhancements



STATE OF NEW HAMPSHIRE

Department of Health and Human Service* (DHHS)
Attaehmeitt a-2 New HEIGHTS Statement of Woric for Amendment 4 Enhancements

Contents

1  INTRODUCTION 3
1.1 New HEIGHTS Background 3
1.2 Purpose 3

2  FUNaiQNAL REQUIREMENTS FOR ENHANCEMENTS 4
2.1 C0V1D Ongoing Support Due to Extended Emergency 4
2.2 C0V1D Unwind 4
2.4 Verification Tracking 3
2.5 FAQ Chat Bot 5
2.6 E-Nolices Of Paper 3
2.7 Client Self-Service Document Indexing 3
2.8 Oftline Recertification Application for Phone/F2F Interviews 6
2.9 Individualized Adhoc Noticing • Client Voicemail Foilow-Up Post to NH EASY 6
2.10 Enhanced Mobile Document Upload 3
2.11 Marketing Notice 6
2.12 Voice to Text ' ®
2.13 Video Interview 6
2.14 Online Scheduling 7

3  PROJEa MANAGEMENT PIAN 7
4  ASSUMPTIONS 7

5  MILESTONES 8
6  DELIVERABLES 8
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STATE OF NEW HAMPSHIRE

Department of Health and Human Seivkes (DHHS)
AttMhment A«2 New HEIGHTS Statement of Work for Amendment 4 Enhartcements

1  INTRODUCTION

1.1 New HEIGHTS Background
The New HEIGHTS system is the backbone of the eligibility determindtlon and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximately 1.100 DHHS staff that process new applications, determine eligibility, issue beneTits,
manage cases, and complete redetermlnations. It automates more than 12S public assistance program

varlstions. Including 55 different Medlcald categories with 180,000«> Medlcald consumers and manages

approximately $1.4 billion In annual benefits forSANP and Cash programs. New HEIGHTS is a fully

integrated eligibility system that provides shared client intake, eUglbllity, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

The New Hampshire EASY Gateway to Services Is an Innovative, web-based application that Is fully

integrated with New HEIGHTS and enables clients and providers to access many programs and functions

via self-service, including screening for pptential eligibility, apply, change reporting, appointment

scheduling, redetermination, check benefit status, online client notices, medical assessments, service

authorization planning. Presumptive, Foster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS Is fully integrated with a document Imaging solution which includes scanning and

Indexing, document workflow, and enterprise content management. The document imaging solution

also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,

New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally

Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges (Child

Welfare).

1.2 Purpose

This scope of services supports DHHS's needs to make Eligibility and Enrollment system changes to

mitigate the Impact of COVlD-19 on citizens through the benefit programs supported by New

HEIGHTS. With the duration of C0ViD-l9 required-support extending beyond prior planned, the

continued virtualization of service delivery, and the anticipated workload of winddown activities.

DHHS requires the proposed scope of services to sustain service delivery.
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STAH OF NEW HAMPSHmE

Oepartmcnt of Heatth and Human Services (DHHS)
Anachment A*2 New HEIGHTS Statement of Wofit for Amendment 4 Enhancements

r

2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services is comprised of multiple projects as defined below:

2.1 COVID Ongoing Support Due to Extended Emergency
This project is to Implement or continue to support the following COViD related actives;

-  Provide continuous Medtcald/QMB coverage for individuals who satisfy the criteria to

remain open as part COViO emergency

-  Run weekly process until end of December 2020 to track any closures and re-open Medicald

by applying rules for re-openIng and generate notice with special message for re-opening
due to COVIO

• - For spenddown individuals, run weekly & monthly process to open Medicald and generate
spenddown letter with special message

>  For individuals who were closed due to lost contact, reopen Medicald. but override

enrollment to Fee for Service and add new closure reason related to "lost Contact" to

the edit preventing workers from closing during the Public Health Emergency

-  PEBT weekly issuances, data corrections and weekly benefit issuance reports forfinanclal

reconciliation

-  COVIO 19 Testing Program - maintenance support Include data corrections, adhoc notices

and new COVIO-19 Testing maintenance screen implementation

-  COVID-19 testing Program • MMIS corrections and retrlggers for overlapping of Family

Planning/Medicaid re*openings including spenddown

-  SNAP emergency maximum allotment • Monthly & weekly issuances and generating Benefit

Issuance reports for financial reconciliation

-  Rede method changes and advancing redes including flimsies

-  Continue to generate and calculate numbers for management & Financial report

2.2 COVID Unwind

The purpose of this project is to implement functionality to support cessation of COVIO-19

emergency period:

-  Redetermination Overdue Cases: System modifi^tions will be implemented to provide an

opportunity to complete by newly assigned and staggered review dates

New rede mailing and reminders will be sent to the case

-  Spenddown Cases; Spenddown cases have been opened for continuouscoverage

When the emergency period ceases, continuous coverage will also cease

An advance notice will be provided regarding cessation of coverage to afford clients the

opportunity to provide spenddown bills to retain coverage if appropriate

Deloltte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE

Department of Heatth and Humar^Servieet (DHH5)
Attachment A-2 New HEIGHTS Statement of Worti for Amendment 4 Enhancements

- Over Age/ Medicare Recipient Terminations: Continuous coverage will expire based on pre-

COVIO Medicare age requirements with closures and notices Issued

- All other cases: For cases other thart the above that have retained eligibility throughCOVIO

continuous coverage rules, a process will be implemented to notify recipients of the

reinstatement of eligibility requirements with an opportunity to act on pending client

activities and/or provide more updated information, potentially using a process similar to

passive redetermlnatlon

2.3 Automate Scheduling and Checklist Generation for SNAP Cases
Automate the process to schedule the appointment and generate the verification checklist for

SNAP appiications received via the self-service portal, NH EASY. This reduces the case worker

workload, improves the application processing timelines and provides near real-time verification

requirements to the clients.

2.4 Verificatfon Tracking
Currently, a dient can't see what verifications are outstanding vs. are what has been provided and

have challenges understanding what OHMS has received, what remains to be provided. This project

will track verifications throughout the application lifecycle and provides the status of each

document received and outstanding verl^cations on their NH EASY account. This project would also

enhance the Verification Checklist screen in New HEIGHTS allowing the case workers to view

documents received and pending based on the clients' verification checklist.

2.5 FAQ Chat Bot
A chatbot will be developed and Integrated In NH EASY to automate Chat responses for a sub-set of

frequently asked questions. This will help the call staff to attend to other priority work/calls. Chatbot

will have the ability to request help from a live agent If the bot cannot answer the question. The

chatbot is also operational after business hours for client benefit.

2.6 E-Notices or Paper
Currently all NH EASY clients regardless of whether they opted in to Go-Green, will be able to view

their notices in their account in addition to receiving paper notices in mall. To Incenth/lte the users

to Go-Green, NH EASY dients that have opted to "Go Green" will be abl.e to view their notices

online with this enhancement.

2.7 Client Self-Service Document Indexing
Currently all dIent documents are uploaded and then sent to the Central Scan Unit (CSU) for

Indexing, after which they are routed to case workers for processing. With this project, dients will

index documents at the time of upload allowing them to bypass the CSU task routing documents

directly to case workers immediately upon upload.
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STATE OF NEW HAMPSHIRE

Department of Health end Humen Sendees (DKHS)
Atteehmerrt A*2 New HEtCHTS Stitement of Worii for Amendment 4 Enhencemenu

2.6 Online Recertificatlon AppHcaCion for Phone/F2F Interviews
For programs such as SNAP, there are requirements for phone or face to face interviews. Presently

the entire application process Is completed interactively at the time of the Interview. With this
enhancement, the client wtll be Instructed to complete an online application via NH EASy In advance

of the Interview. The interview win then be a guided dialog using the pre-niled applicatbn to

eipedite the interview process reducing the duration per interview. Presently, each Interview Is

scheduled for a full hour.

2.9 Individualized Adhoc Noticing - Client Voicemail Follow-Up Post to NH
EASY

Currently when a case worker is unable to reach a client through phone, they call the client back.

When they call back, if the dient doesn't pick*up, they are not able to provide an answer or details
via voicemail. This creates a communication "gap" and/or requires repeat calls, often to clients who

can be difficult to reach. This project will provide the case workers functionality that allows them to

send messages to the client directly via NH EASY. The clients will also get an email/text notiflcatron
Indicating that they have a message from the Case worker in their NH EASY account.

2.10 Enhanced Mobile Document Upload
To Improve document upload quality from NH EASY, high fidelity documents {e.g. driver's license)
processing will be modifted to store higher quality images using a separate format from the simple

documents such a wage statement where the current bi-tonal format works as is.

2.11 Marketing Notice
This project Is to Implement a periodic mailing to the households that do not have an active NH

EASY account. The Initial mailing on day of Implementation will be targeted to approximately 40% of

caseload and consecutively a recurring mailing wit! be scheduled based on the decision for

frequency of mailing.

2.12 Voice to Text

This project provides a functionally to allow the worker to record an audio case comments and the
system will convert this audio fde into a text file by invoking a 3rd party service (Google Speech to

Text or AWS servers). The text version will be added to the Case comments and worker has an

option to access the text or an audio version.

2.13 Video Interview

This project fadlitates performing face to face Interviews with clients using video conferencing. The
application will be integrated to use a 3rd party service to provide this functionality. Worker will

have an option to start the video conferencing using New HEIGHTS and record full or part of the
Interview.
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Department of Health and Human Services (OHMS)

AHachment A-2 New HEIGHTS Statement of Work for Amendment A Enhancements

2.14 Online Scheduling
This project provides an ability for the clients to schedule an Initial interview upon submitting their

application from NH EASY Application. The conrirmatlon letter will be sent to the client once the

application Is initiated in New HEIGHTS. Currently, clients can only reschedule appointments online.

3 PROJECT MANAGEMENT PLAN
Key activities will be managed using a structured project management methodology including:

•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  tifecycie management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contraaor will provide DBA. desktop/LAN support (for staff

housed in the State-provided fadlity), operations cycle support, change/configuration

management, subject matter expertise, and post implementation support for work associated

with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business hours to assist the Contractor's enhancement team to successfully runbatch

Jobs in the Integration and Systems/acceptance test environments and for implementation

support.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in support ofwork

associated with this Agreement.

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State

promptly if significant delays are encountered in completing the services or deliverables.

f) DHHS is responsible for procuring and maintaining Software licensing included but not limited to
FAQ Chat Box, View Interviews and Voice to Text processes.

g) DolTand the DolTTechnical Service Group (TSG) will complete installation and Initial

configuration of on-premise hardware/software to be deployed in the DolT datacenter

h) The State shall have all necessary authority to commit the State with respect to the subject

matter of this Amendment, Including approval of the requirements to address anyapplicable

policies, laws and regulations and of business rules and content.
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5 MILESTONES

The scope of wort Includes enhancement projects which require modifrcatlons to the New HEIGHTS and

NH EASY Applications. OHHS will work with the Contractor to manage the functional requirements

within the estimates provided in the table below. If the scope of an individual project causes the

Contractor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments, including adjustments across other projects. In order for the Contractor to complete

the cumulative scope of work within the defined resources constraints (defined by the hours per project

in the table below), if resources are required beyond the exhibit below, the Department wilt request a

change order or prloritiie New HEIGHTS Maintenance Contractor resources to support the additional

effort.

Pfojdct'Niimc Hours

COVIDCingoing Support Due to Extended Emergency ' | ■  ' • 25S2 •

COVID Unwind 20S0

Automate Scheduling and Checklist Generation for SNAP CasM 1200

Verification Tracking 2640

FAQ Chat Bot 2000

E-Notlcesor Paper 160

Client Self-Service Document Indexing j 1200

Online Recertiflcation Application for Phone/F2F interviews 700

Individualized Adhoc Notldng - Client Voicemail Follow-up Post to NH'EASY 800

Enhanced Mobile Document Upload | 560

Marketing Notice ' 160

Voice to Text 1200

Video Interview '  1200

Online Scheduling 1360

Tbial:, X7;B12

6 DELIVERABLES

The State will approve all Deliverdbles according to the review process described below.

a) Each Deliverable that conforms in all material respects with'the applicable specifications agreed

by the parties in writing C^pecifications") will be approved by the State, without

condition. Within ten working days from its receipt of a Deliverable, the State will provide the

Contractor with (I) written approval of such Deliverable or (ii) a written statement of conditional

approval (in which case the State will proceed to pay the Contractor for the Deliverable) or
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Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

rejection, which identifies in reasonable detali the deficiencies preventing approval without

conditk)n (the 'Defictendes"). The review process begins with receipt of the Deliverable by the

State. The date of receipt is the first working day after the date of delivery to the State,

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, it will darify with

the State the reasons for conditionai approval or rejection. The Contractor will have thirty

working days from the end of the clarification period to complete corrective actions in order for
such Deliverable to conform in all material respects to the applicable Specifications. Within five

working days of the State's receipt thereof. It will complete its review of the corrected

Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or

rejection.

cj Notwithstanding the foregoing provisions of this Seaion, approval of a Dellverabie (Including a

Deliverable that was previously conditionally approved or rejected) will be deemed given by the

State without condition if the State has not delivered to the Contractor a notice of Deficiendes

for such Deliverable during the period for State review thereof as set forth in this Section, or if

the State uses the Deliverable in Production,

d) The Contractor shall be entitled to rety on Dellverabie approval for purposes of subsequent

stages of Contractor's performance.
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

No.
Dolivrr.ibli! Oo^cription

Invoice

Dale
Pavme.-ii'Amount St Fiscal Yr Totals

Fed Fiscal Yf

TolaK

1 Maintenance and Enhancements • July 2013 07/31/13 5  458333.33 5 458.333.33 S 458,333.33

2 Maintenance and Enhancements - August 2013 08/30/13 5  458333.33 S 916,666.66 5 916.666.66

3 Maintenance and Enhancements • September 2013 09/30/13 S  458333.33 5 1374,999.99 S- 1374,999.99

4 MainienarKe and Enhancements • October 2013 10/31/13 5  458333.33 S 1333.333.32 5 458.333.33

S MaintenarKe and Enhancements • November 2013 11/29/U 5  458333.33 S 2,291,666.65 S 916,666.66

6 Malntertance and Enhancements - December 2013 12/31/U 5  458333 33 S 2.749,999.98 S 1,374.999.99

7 Maintenance and Enhancements - January 2014 01/31/14 5  458333.33 S 3,208333.31 s 1.833.333.32

a Maintenance and Erthancements • February 2014 02/28/14 5  458333.33 5 3,666,666.64 5 2.291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 5  458333.33 S 4,124,999.97 5 2,749,999.98

10 Maintenance and Enhancements - April 2014 04/30/14 5  456333.33 S 4.583333.30 5 3.208.333.31

11 Maintenance and Enhancements - May 2014 05/30/14 5  458333.33 S 5,041,666.63 5 3,666.666.64

12 Maintenance and Enhancements - iune 2014 06/30/14 5  4583 33.33 .5;499.999.96 5 4,124,999.97

13 Maintenance and Enhancements • July 2014 07/31/14 5  458333.33 5 458,333.33 S 4,583,333.30

14 Maintenance and Erthancements- August 2014 08/29/14 S  45833333 5 916,666.66 5 5,041,666.63

IS Maintenance and Enhancements - September 2014 09/30/14 5  458333.33 S 1,374,999.99 'V >5,?99;»9;96V
16 M^ntenance and Enhancements • October 2014 *" 10/31/1'4" 5  456333.33 5 1,833333.32 S 458,333.33

17 Maintenance and Enhancements • November 2014 11/28/14 5  458333.33 S 2.291,666.65 5 916,666.66

18 Maintenance and EnharKements - December 20L4 12/31/14 5  458333.33 S 2,749,999.98 S 1,374,999.99

19 Maintenance and EnharKements • January 2015 01/30/15 S  .458333.33 S 3.208333.31 S 1.833,333.32

20 Maintenance and Enhancements • February 201S 02/27/15 5  458333.33 S 3.666,666.64 5 2.291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 S  458333.33 S 4,124399.97 $ 2,749,999.98

22 Maintenance and Enhancements • April 201S 04/30/15 5  458333.33 5 4383333.30 5- 3,208,333.31

23 Maintenance and ErViarKemenb • Hay 2015 05/29/15 5  458333.33 $ 5,041,666.63 5 3,666,666.64

24 1 Maintenance and ErtharKements - June 201S 06/30/15 5  458333.33 S$>,{Si499,999.96 $ 4,124.999.97
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

,  Attachment B-l
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Poymcnt
Deliverable Description

No. Date
Payment Amount Si fiscal Yr loials

Tot.kls

2S Maintenance and Enhancements' July 2015 07/31/lS S  458,333.33 $  458333.33 S  4,583,333.30

26 Maintenance and Enhancements • August 2015 08/31/lS $  458,333.33 $  916.666.66 $  5,041.666.63

27 Maintenance and Errfsancements • September 2015 09/30/15 S  458333.33 5  1,374,999.99 $  '5,499,999.96

V 28 Maintenance and Ershancements • October 2015 10/3O/I5 S  458333.33 S  133333332 S  458333.33

29 Maintenance and Enhancements • November 2015 ll/30/lS 5  458333.33 5  2,291,666.65 S  916,666.66

30 Maintenance and Enhanc^ents • December 2015 12/31/15 S  45833333 S  2.749,999.98 5  1,374399.99

31 Maintenance and Enhancements • January 2016 01/29/16 S  456333.33 5  3,208333.31 $  1,833333.32

32 Maintenance and Enhancements • February 2016 '02/29/16 $  45833333 $  3,666,666.64 5  2,291,666.65

33 Maintenance and Enhancements - March 2016 03/31/16 $  458333.33 5  4,124,999.97 5  2,749399.98

34 Maintenance and Erthancements • April 2016 04/29/16 5  456,333.33 $  4,583,333.30 S  3,20833331

35 MainterwrKe and Errfiancements - May 2016 05/31/16 S  458,333.33 5  5,041,666.63 5  3.666,666.64

38 Maintersance and Er^ancements • June 2016 06/30/16 $  458,333.33 ;!.JV^)5y499,999.96 $  4,124,999.97

37 Maintenance and Enhancements • July 2016 07/29/16 S  458333.33 $  458,333.33 S  4.583333.30

38 MalntenarKe and Ershancements • August 2016 08/31/16 $  458333.33 5  916,666.66 $  5.041366.63

39 Maintenance and ErVtancements - September 2016 09/30/16 S  458333.33 S  1,374,999.99 $ ' .;5,4W;99'9.%-
40 MaintenarKe and Enhancements - October 2016 10/31/16 $  458333.33 5  1,833,333.32 5  458,333.33

41 Maintersance and Enhancements - November 2016 11/30/16 $  458333.33 $  2.291,666.65 5  916.666.66

42 Maintenance and Enhancements • December 2016 12/30/16 S  . 458333 33 5  2,749,999.98 S  1.374,999.99

43 MalrttersarKe and Enhancements • January 2017 01/31/17 S  458333.33 $  3,208333.31 $  1,833,333.32

44 MaintenarKe and Enhancements • Fetxuaiy 2017 02/28/17 S  458333.33 $  3,666,666.64 I 5  2,291.666.65

45 Maintenance arxj Enhancements - March 2017 03/31/17 y  458333.33 5  4,124,999.97 $  2.749,999.98

46 Maintenance and ErdiarKements • April 2017 ' 04/28/17 S  458333.33 S  4383333.30 5  3,208.333.31

47 Maintenance arxl ErsharKements • MaY'2017 05/3V17 5  458333.33 S  5,M1,666.63 5  3,666,666.64

48 MaintenarKe arxl Ershancements - June 2017 06/30/17 5  458333.33 .$' .5,499,999.96 S  4,124,999.97

49 MaintenarKe and Erthancements • July 2017 07/31/17 $  458333.33 S  458,333.33 5  4,583,333.30
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STATE OF NEW HAMPSHIRE
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Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Ot'litfcrablo Description

Invoice

Doto
Payment Amount St Fiscal Yr ToiaH

Fod Fiscal if

Totals

SO Maintenance and Enhancements - August 2017 08/31/17 S  4S8,333.33 5 916466.66 S 5,041,666.63

SI Maintenance and Enhancements • September 2017 09/29/17 S  458,333.33 5 1474,999.99 •5,499,999.96,.
S2 Maintenance and Enhancements • October 2017 10/31/17 $  4S8333.33 5 1,833,33342 s 458,333.33

53 Maintenance and Enhancements • November 2017 11/30/17 S  458,333.33 S 2.291,666.65 s 916.666.66

54 Maintenartce and Enhancements - December 2017 12/29/17 S  458,333.33 s 2,749,999-98 5 U74.999.99

55 Maintenance and Enhancements • January 2018 01/31/18 S  458,333.33 s 3,208,333.31 5 1.833433.32

56 Maintenance and Enhancements - February 2018 02/28/18 S  458,333.33 s 3,666,666.64 $ 2491,666.65

57 Maintenance and Enhancements - April 2016 QS/12/18 S  958,333.33 s 4,624,999.97 5 3449599.98

58 MaintenarKe and Enhancements - March 2018 OS/lS/18 5  958,333.33 s 5,583,333.30 S 4,208,333.31

59 Batch Application Migration - Release I (Java) • Requirements & Design 06/01/18 S  152,565.00 s 5,735,898.30 5 4,360498.31

60 Qient Scheduling Enhancements - Requirements & Design. 06/01/18 S  20,364.95 5 5,756,263.25 S 4.381.263.26

€1 Online Applications Migration • New HEIGHTS RPC, Kofax & Mule AppTicatiOns 06/01/lB S  14S.2(X).00 5 5,901,463.25 . S 4,526,463.26

62 Bitch Application Migration • Release 2 (Cobol) • Requirements & Design 06/01/18 S  167,055.00T 6,068,518.25 T 4,693,518.26

63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 5  76468.34 J_ 6,144,886.59 S 4,769486.60

-64 Maintenanceand Enhancements • May 2018- 06/01/18 S  958.333.33 '■7,103419.92' S 5,728419.93
65 Access Front End Modernization - Requirements & Design 07/26/18 ! S  28,600.00 T 28,600.00 _s^ 5.756419.93

66
Ongoing New HEIGHTS Application Vulnerability Assessments • Secure Code
Review for NH EASY and New HEIGHTS (Delta Source Code Review 1) 07/26/18 :

1

S  10,000.00 s 38,600.00 5 5.766419.93

67
Ongoing New HEIGHTS Application Vulnerability Asseuments - Secure Code
Review for NH EASY and New HEIGHTS (Delta Source Code Review 2) 07/26/18 5  10,000.00 $ 48,600.00 s 5.776,819.93

68 Quality Assurance - Testirtg Support -1 07/26/18 5  181,650.00 X 230.250.00 T 5,953,469.93

69 NH EASY Application Modernization - Requirements & Design 07/26/18 $  210430.00 441,080.00 S 6,169499.93

70 Estate Recovery integration - Requirements & Design 07/26/18 5  0,140.00 ~r 510,220.00 s 6,238,439.93

71 Automated Help Desk Tickets - Requirements & Design 07/26/18 $  40,729.78 _S_ 550,949.78 $ 6,279.169.71
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NEW HEIGHTS MAIPTTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Paymonl

No.
Deliverable Dcscriotion

Invoice

Djtc
Poymcnl Amount .St Fiscal Yr Totals

Fed Fiscal Yi

Totals

72
Home Care - Children with Severe Disabilities (KCCSD) Application In NH EASY •
Requirements & Design

07/26/18 $  30,547.34 $  S81.497.12 S  6,309.717.05

73 New HEIGHTS Priyacy Program and Data Flow Mapping - Draft Privacy Policy 07/26/18 S  35.000.00 5  616,497.12 $  6,344,717.05

74 Verification Checklist Enhancements - Requirements 8 Design 07/26/18 $  109.461.34 S  725358.46 $  6,454,178.39

75 Quality Assurance - Testing Support - 2 07/26/18 $  399,630.00 5  1,125,588.46 5  6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management - Information

Security Monthly Activity Report 1
07/26/18 S  35,000.00 $  1,160,588.46 S  6,888,808.39

77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 S  68.731.50. $  1,229,319.96 S  6,957,539.89

78
Case Comment Templates & Voice Driven Updates to Comments •

Requirements & Design
07/26/18 S  35,638.59 S  1,264,95^55 S  6.993.178.48

79 Clleot Scheduling Enhancements • Construction & Integration 07/26/18 S  134,987.54 S  1,399.946.09 S  7.128.166.02

80 Verification Checklist Enhancements - Construction & Unit 07/26/18 $  725.SS6.40 $  2,125,502.49 $  7353,722.42

81 Autonsated Help Desk tickets • Construction A Unit 07/26/16 5  269.974.34 5  2,395,47633 S  8,123.696.76

82
Case Comment Templates & voice Driven Updates to Comments • Construction
AUnit

07/26/18 S  236,227.73 $  2,63U04.56 S  8,359.924.49

83 verification Checklist Enhancements • Systems Testing 07/26/18 5  199,442.39 S  2.831.146.95 S  8.559,366.88

84 MO Int^ration • Requirements & Design 07/26/18 $  50,000.00 S  2381.146.95 S  8.609.366.88

85
Ongoing New HEIGHTS Risk and Compliance Management -Information
Security Monthly Activity Report 2

07/26/18 S  35,000.00 $  2,916,146.95 S  8,644366.88

86 Batch Application Migration - Release 3 (Cobol) • Requirements A Design 07/26/18 S  167,055.00 $  3,083,201.95 $  831M21.88

87 Spedfied Closing/Denial Reasons - Requirements A Design 07/26/18 S  35,636.59 S  3.118.840.54 $  8,847,060.47

88 Qlent Scheduling Enhancements - Implementation 07/26/18 S  47,235.02 . 5  3,166,075.56 $  8,894,295.49

89 Vertfication checklist Enhancements • implementation 07/26/18 5  54,445.27 $  3.220,520.83 S  8,948.740.76

90 Automated Kelp Desk Tickets - Systems Testing 07/26/18 S  94,469.77 5  3314.990.60 S  9,043,210.53
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STATE OF NEW HAMPSHIRE

Oepsrtment of Health and Human Servkes

Attachment 9-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

P^VfTicn'

No.
Deliverable Ocstripiion

Invoice

O.iic
Poyment Amount St Fiscal Yr Totals

.^cd Fiscal Yr

Totals

91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 S  506,201.88 S  3,821,192.48 5  9,549.412.41

92 Enhanced Expected Change Functionality - Construction & Unit 07/26/18 $  455^81.69 S  4,276,774.17 5  10,004394.10

93
Case Comment Templates & Voice Driven Updates to Comments • Systems
Testing

07/26/18 $  82,661.12 $  4,359,435.29 5  10,087355.22

94
New HEIGHTS Privacy Program and Data Row Mapping • Annual Prrvacy Impact

Assessment (Pia)
07/26/18 S  75,000.00 5  4,434,435.29 5  10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping • New HEIGHTS Data
Flow Mapping

07/26/18 S  90,000.00 %  4,524,435.29 S  10,252,655.22

96 Address Verification and Fraud AJerl • Systems Testing 07/26/18 S  177.130.83 S  4,701,566.12 S  10,429,786.05

97 Enhanced Expected Change Functionality • Systems Testing 07/26/18 $  159.417.75 $  4,860,983.87 5 10,589303.60

98 Specified Closing/Denial Reasons - Construction 8> integration 07/26/18 $  236,227.73 $  5,097,211.60 $  10,825,431.53

99 Maintenance and Enhancements • June 2018 07/30/18 $  958,333.33 5  6,055,544.93 $  11,783,764.86

100
Ongoing New H0GK16 Appkatlon Vulnerability Assessment • Secure Code
Review lor NH EASY and New HEIGHTS (Delta Soia-ce Code Review 3)

09/14/18 $  10,000.00 5  6,065,544.93 $  11,793.764.86

101 Quality Assurance - Testing Support • 3 09/14/18 $  508,620.00 S  6,574,164.93" 5  12,302,384.86

102
New'HElGHTS'Prtvacy Program and Data'Row Mapping • Draft Privacy' -
Incidence Response Plan

09/14/18 'S' ' 45,000.00* S  6,619,164.93 $  12,347384.86

103
Enhanced Document Imaging and Content Management • Define "As^is*
Workflow '

09/14/18 $  89,892.00 S  6,709,056.93 S  12.437376.86

104
Ongoing New HEiGHTS Risk and CompGance Management - Information
Security MonthV Activity Report 3

09/14/18 S  35,000.00 5  6,744,056.93 $  12,472,276.86

105 Eligibility Status Determination and initial implementation • Requirements 09/14/18 S  48,978.80 5  6.793,035.73 $  12.521355.66

106 Oifftal Information Campaign • Multimedia • Requirements 09/14/18 5  105,193.40 S  6,898.229.13 5 12,626,449.06

107 Digital Information Campaign • Multimedia • Design 09/14/18 $  105,193.40 $  7,003,422.53 5  12.731,642.46
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5TATI OF NEW HAMPSHIRE

Department of Healtfi and Human Services

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

P.ivmpnt

No.
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Pjymunl Amount Si fiical Yf Touilv

Fed Fiscnl Yf

loudi

108 MaintenarKe and Enhancements - iuly 2018 09/17/18 $ 625,000.00 s 7.628.422.S3 $ 13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 s 625,000.00 $ 8.253,42Z53 S 13,981,64236

110
Online Applications Migration • New HEIGHTS WEB, Kiosk, FFM

IntKwnd/Outbound Conversion
10/03/18 s 145,200.00 s 8,398,622.53 5 145,200.00

111 Online & Batch UtUitv Migration - SORT & ADHOC SQL Generic Process 10/03/18 s 90,825.00 S 8,489,447.53 S 236.025.00

112
Ongoing New HEIGHTS Risk and Compliance Management - Rhk and
Compliance Management Calendar

10/03/18 s •60,000.00 s 8,549,447.53 5 296,025.00

lU Online & Batch Utility Migration - REXX Conversion • Grovp-1 10/03/18 s 102,900.00 S 8,652347.53 s 398.925.00

114 Estate Recovery integration • Construction & Integration 10/03/18 $ 304,648.00 S 8,956395.53 5 703,573.00

115
Enhanced Document imaging and Content Management • Define *To-6e"
workflow

lO/03/ia s 132,143.00 s 9,089,138.53 S 835.716.00

116 Batch Application Migration • Release 2 (Coboi) • Construction & Integration 10/03/18 s 2^^81O.00 s 9,311.948.53 S 1,058,526.00

117 NH EASY Application Modernlxatlon • Construction & Integration 10/03/18 T" 1,370,400.00 T 10,682348.53 T 2,428.926.00

118
Home Care - Children with Severe Oisabilides (HCCSD) Application in NH EASY -
Construction & Integration

10/03/18 s 202,480.75 $ 10384329.28 s 2,631,406.75

119
Fraud Prevention Using Behavioral Prompts In Self-service - Requirements &
Design

10/03/18 s 35,638.59 $ 10320,467.87 5 2,667,045.34

120 Online & Batch Utility Migration - REXX Conversion • Group>2 10/03/18 ~ 102,900.00 T 11,023,367.87 T 2,769,945.34

121 Job Scheduler & Batch jobs Migration • Requirements 10/03/18 s 144,375.00 _s_ 11,167,742.87 2,914,32034

122
Enhanced Document imaging and Content Management • Requirements ft
Design

10/03/18 s 69.790.00 5 11,257,532.87 5 3,004,110.34

129 Date Specific Enrollment - Requirements ft Design 10/03/18
~ 9,499.00 T 11,267,031.37 T 3313.60934

124
Ongoing New HEIGHTS Risk and Compliance Management • Information
Security Monthly Activity Report 4

10/03/18 s 35,000.00 5 11.302,031.87 5 3.048,609.34
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STATE OF NEW HAMPSHIRE

Department of Health and Human Sendees

Attachment D-1

NEW HEIGHTS MAt^^'ENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS
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No.
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Invoice

Onto
Pnymcni Amouni Si Fiwal Yr Totals
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Toiais

125 Job Scheduler & Batch fobs Migration - Design 10/03/18 S  144.375.00 S  11,446,406.87 S  3,192,984.34

126 ElglUnty Status Determination and Initial implementation - Design I0/O3/18 S  ̂,978^ S  11,495,385.67 S  3,241463.14
127 Quality Assurance - Testing Support • 4 10/03/18 S  508,620.00 S  12404,X5.67 S  3.750,583.14

128 MCO Pre>Setealon at Application - Requirements & Design 10/03/18 S  38,591.00 S  12.042,596.67 S  3,789,174.14

129 MCO Passive Enrollment • Requirements 8i Design 10/03/18 S  11,874.00 $  12.054,470.67 $  3,801,048.14

180 New HEIGHTS Member EBgibility • Reqinrements & Design 10/03/18 S  8.906.00 S  12,063,376.67 S  3,809.954.14

131
EGgibiiity Status Determination and initial implementation • Construction 6
Unit Tesdng

10/03/18 S  171,425.80 S  12,234402.47 S  3481,379.94

132 Activity Tracking •■New HEIGHTS - Reqiirements 10/03/18 S  134465.28 $  12469,667.75 $  4,116,245.22
133 Online Appllcatiocis Migration • Rule Engine Application conversion 10/03/18 S  145,200.00 $  12414467.75 S  4,261,445.22
134 Specified Oosing/Denlal Reasons • implementation 10/03/18 S  82.661.U $  12497,528.87 S  4,344,1X.34
135 Digital Informatloh Campaign • Multimedia • Development 10/03/18 S  140.256.77 S  12.737,785.64 S  4,484.363.11
136 CMS Annual Attestation • CMS Annual Attestation Firsal Report 10/03/18 S  120,000.00 $  12,857,785.64 S  4,604,363.11
137 MaintenarKe and Enhancements • Septemtser 2018 10/10/18 $  62S,000.00 S  13.482,785.64 S  5,229463.11
138 1 Maintenance and Enhancements • OctrAer 2018 10/^/18 $  62S,000.00 S  14,107,785.64 $  5,834,363.11

139
' O^ding'New HEIGHTS Appllcadon Vulnerability'Assessments - Secure Code
Review for NH CAST and New HEIGHTS (Delta Source CodeRevlew4^ 10/30^8 $  lO.OX.OO .$ 14.117,785.64 $  5,864,363.11

140
Ongoing New HEIGHTS Risk and Compiiance Management • Information
Security Monthly Activity Report S 10/30/18 S  35,000.00 S  14,152.785.64 S  5.899463.11

141 Estate Recovery Integration - Systems Testing 10/30/18 S  54,016.00 S  14,2X.X1.64 5  5,953,379.11
142 MCO Pre-Selection.at AppGcation • Construction & Integration 10/30/18 S  1S6.9G0.00 S  14.363,761.64 S  6^110.339.11
143 Infrastructure InstaD ft Training • Tool and Platform Evaluation 11/29/18 S  72,800.x S  14,436461.64 S  6^183,139.11
144 infrastructure Install ft Training • Requiremenb ft Design ■11/29/18 S  249,600.x S  14,686.161.64 5  6i432,739.11
145 Batch Appncation Migration • Release 4 (Coboi) - Requirements ft Design 11/29/18 S  167,0S5.X S  14,853,216.64 $  6.599,794.11
146 Online ft Batch UtiPty Migradon - Data Access Design for Batch jobs 11/29/18 S  163,485.x S  15.016,701.64 5  6.763,279.11
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STATE OF NEW HAMPSHIRE

Department of Heatlh and Human Sefvtees

Attachment B-1

NEW HEIGHTS MAINTXNANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

No.
Oclivcrnble Ocscnpiion
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Oatc
Poymcnt Amount St riscjl Yr Tools

Fed Fiscal Yi

TotdU 1

t47
Improve Security Governance over Unstructwed Data • UDM Roadmap'and
Operating Model

11/29/18 $  60,000.00 ■ $ 15,076,701.64 S  6,823.279.11

148 Application & Server Security - Requirements & Design 11/29/18 S  152.565.00 $  15.229,266.64 S  6,9753«.11

149 Activity Tracking • NH EASY • Requirements 11/29/18 S  63.519.S6 $  15,292,786.20 S  7,039,363.67

ISO
Ongoing New HEIGHTS Risk and Compliance Management • information
Security Monthly Activity Report 6

11/29/18 5  35,000.00 $  15,327,786.20 S  7,074,3$3.67

151 Estate Recovery Integration - Implementation 11/29/18 5  102.148.00 $  15,429,934.20 5  7,176.511.67

152
Fraud Prevention Using Behavioral Prompts In Self-service • Construction &
integration

11/29/18 S  236,227.73 S  15.666461.93 S  7,412,739.40

1S3 Elgibiiity Status DeterminatKin and Initial tmpiementation - integrationTesting 11/29/16 S  97357.60 $  15,764.119.53 S  7,510,697.00

154 Quality Assurance • Testing Support • S 11/29/18 S  508.620.00 S  16472,739.53 5  8,019,317.00

155 Digital Information Campaign • Content Development - Requirements 11/29/16 S  105.193.40 S  16377332.93 5  8,124310.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments • Penetration
Testing of New HEIGHTS Environment

12/12/18 5  40,000.00 S  16,417332.93 5  8,164310.40

157
Ongoing New HEIGHTS AppScatlcn Vulnerability Assessments - MontNy NH
EASY and New HEIGHTS Web Application VulnerabiRty Testing (Review i)

12/12/18 $  lO.OOO.X S  16,427332.93 S  8,174310.40

158 Data File Migration 8i Archival/Retention Process • PDF Migration' 12/12/18 $  108.990.00 $  16,536.922.93 5  8.283300.40

159 Maintenance and Enhancements - November 2018 12/18/18 S  625,000.00 $  17,161,922.93 5  8,908300.40

160 Maintenance and Enhancements • December 2018 01/03/19 S  625,000.00 S  17,786.922.93 5  9,533300.40

161 Extract &. Schema - Sourced from Exisdng EDW - Requirements & Design 01/10/19 5  104,000.00 $  1739032493 5  9.637300.40

162 EBI Security • Security and Privacy Requirements 01/10/19 $  50.000.00 $  17,940322.93 S  9,687,500.40

163
Data Mart Extension • Data Sourced from New HEIGHTS - Requirements &
Design

01/10/19 $  95,000.00 S  18,035322.93 S  9,782.500.40
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164
Extract & Schema - New Data Based on Data Mart Extension - Requirements &

Design
01/10/19 S  104/100.00 S  18,U9,922.93 S  958e.sro.40

16S
New HIEGHTS Security Incident Response Plan - Security Inddent Response

Plan Updates and Knowledge Transfer
01/10/19 S  60,000.00 $ 18,199522.93 5  9546,500.40

166
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs Con6guration
Group-I

01/10/19 $  163,485.00 S  18,363,40753 5  10,109,985.40

167 Batch Application Migration - Release l (lava) • Construction & Integration 01/10/19 S  203J85.00 S 18,566,792.93 S  10513,370.40

168 EBl Security - Architecture & Design 01/10/19 $  75,000.00 S 18>11,792.93 S  10.388570.40

169 Infrastructure install & Training • Construction & Integration 01/10/19 S  301,600.00 $  18543592.93 $  10,689,970.40

170 Access Front Crvl Modemization - Construction & Integration 01/10/19 S  46800.00 $ 18,990,192.93 $  10.736,770.40

171
Job Scheduler & Batch lobs Migration • Batch Scheduler • Jobs Configuration
Group-2

01/10/19 S  163,485.00 S  19.153.677.93 S  10,900,255.40

172
Extract 8i Schema - New Data Based on Data Mart Extension • Construction 8i

Integration
01/10/19 $  156,000.00 $ 19,309,677.93 5  11,056555.40

173 - -Ma-lniegration -Construction & Integration 01/10/19 $  -70,000.00. S  19579,677.93 S  11,126,255.40

174 Batch Appiicatlon Migration - Release 3 (Cobol) - Construction & integration 01/10/19 S  222,810.00 5  19.602.487.93 S  11,349,065.40

175 Infrastructure Install & Training • Systems Testing 01/10/19 S  1S6/)00.00 5  19,758,487.93 S  11,505.065.40

176 Batch Application Migration • Release 1 (Java) - Systems Testing 01/10/19 S  101.640.00 S  19,860.127.93 S  11,606,705.40

177 Batch Appiicatlon Migration • Release 2 (Cobol) - Systems Testing 01/10/19 $  IIMW.OO $  19571,427.93 S  11,718.005.40

178
Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
Review for NH EASY and New HEIGHTS (Delta Source Code Reviews)

01/10/19 $  10,000.00 S  19,981,427.93 5  11.728505.40

179 Online & Batch UtiDty Migration • REXX Conversion - Group-3 Ol/lQ/19 $  102500.00 S  20,084,327.93 5  11530505.40

180 Access Front End Modernization - Systems Testing 01/10/19 $  15,600.00 $  20"099,92753 S 11,846505.40

181 Batch Application Migration • Release 1 (Java) - implenientation 01/10/19 S  5L030.00 $ 20,150,957.93 $  11,897,535.40
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STATE Of NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4
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0.ite
Payment Amount St Fiscal Yr Totals
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Totals 1
182 Infrastructure tnstat) & Training • Implementation 01/10/19 5  104,000.00 $  20.254,957.93 5  12.X1335.40

183 Batch AppQcatlon Migration - Release 2 (Cobol) • Implementation Dl/lO/19 S  S5.860.00 $ 20,310,817.93 5 12357.395.40

184 Access Front End ModcrnUatlon - Implernentation 01/10/19 S  5,200.00 S  20.316,017.93 $  12,062395.40

IBS Oatch Application Migration • Release 3 (Cobol) • Systems Testing Ol/lQ/19 5  111.300.00 S  20A27317.93 5  12,173,895.40

18G NH EASY Application Modernization • Systems Testing 01/10/19 $ ' 421,662.00 $  20348.979.93 5 12,595.557.40

187 Study to migrate New HEIGHTS to the Other Platform - Requirements 01/10/19 $  108,990.00 5  20357369.93 5 12,704,547.40

188
Infrastructure instaO & Training - installation and Configuration of the Primary
Platform Components

01/10/19 $  150,000.x 5  21,107,969.93 S  12354347.40

189 Extract &'Schema - New Data Based on Data Mart Extension • Systems Testing 01/10/19 5  104.000.x $ 21,211369.93 S  12358347.40

190 MO Integration • Systems Testing 01/10/19 S  40,0X.X S  21.251.969.93 S  12398,547.40

191
Ongoing New HEIGHTS AppRcation VulrYerabilitY Assessments • Secure Code
Review for NH EASY and New HEIGHTS (Full Source Code)

- 01/10/19 5  25,0X.X 5  21,276.969.93 S  13.023,547.40

192
Data RIe Migration & Archival/Retention Process • Design 8i Implement Logs
Maintenance

01/10/19 $  108.99O.X 5  21,385359.93 5  13.U2.537.40

193 Enhanced Oocunent Imaging and Content Management • Construction 01/10/19 $  340.0X.X S 21.725,959.93 5 U,472337.40

194
Infrastruaure install & Training • Power Users Train the Trainer / Access Front
End Modernization

0^10/19 5  1X,0X.X 5  21325.959.93 S  13.572337.40

195 Extract 8i Schema - New Data Based on Data Mart Extension - implementation 01/10/19 S  78,0X.X 5  21303,959.93 5  13,650,537.40

196 ! MCl Integration - Implementation 01/10/19 $  20,OX.X S 21323,959.93 5  .U,670337.40

197 Online & Batch UtiiitY-Mlgratlon • File Transfer Conversion 01/10/19 $  i63,485.X 5  22387,444.93 5  13,834322.40

198 Batch Application Migration • Release 3 (Cobol) • Implementation 01/10/19 $  55,8X.X 5  22.143,304.93 S  13389382.40

199 Batch AppOcation Mr^tion - Release c (Cobol) • Construction & Integration

1

01/10/19 S  222.810.x S  22366,114 93 5  14.112.692.40

200 Job Scheduler & Batch Jobs Migration • Construction & Unit Testing- 01/10/19 $  256,620.x S  ̂2,6^^734.93 5  14369312.40
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201
Enhanced Document imaging and Content Management - Unit/Integration
Testing

01/10/19 S  241.780.00 S 22384,514.93 .$ 14,611,092.40

202
Ongoing New HEICHTS Application Vulneraliintv Assessments • Secwe Code
Review for NH EASY and New HElGHTS(Oelta Source Code Review 6)

01/10/19 S  10.000.00 $ 22374,514.93 $ 14,621,092.40

203 Study to Migrate New HEIGHTS to the Other Platform • Analysis & Design 01/10/19 $  108.990.00 $ 22383,504.93 S 14,730,082.40

204 Data Rie Migration & ArcMval/Retentlon Process • MVS Dataset Migration 01/10/19 S  108,990.00 S 23.092,494,93 S 14,839,072.40

20S NH EASY AppllcaUon Moderrrixatlon • Implementation 01/10/19 S  I0S,41$.S6 $ 23,197,910.49 $ 14,944,487.96

206
Home Care • Ouldren with Severe Disatrillties (HCCSO) Appllcadon in NH EASY •
Implementation

01/10/19 $  70.8S2.33 S  23368,762.82 S 15,015,340.29

207 Batch Applcatlon Migration • Release 4 (Cotrol) • Systems Testing 01/10/19 S  IIUOO.OO S 23,380.062.82 S 15,126,640.29

208 Activity Tracking • New HEIGHTS - Design 01/10/19 $  134,865.28 S 23,514,928.10 $  15,261.505.57

209 Application ft Server Security - Construction ft Integration 01/10/19 S  203.385.00 S  23,718,313.10 S 15,464,890.57

210
Or>golng New HEIGHTS Risk and Compliance Management • Information
Security Monthly Activity Report 7

01/10/19 S  35.000.00 S 23,753,313.10 S 15,499390.57

Ml Activihr Tracking -'NH'EASY •'OeU^'~ — • • 01/10/19 S  63,519.56 $ 23316.832.66 S 15363,410.13

212 Job Scheduler ft Batch Jobs Migration • integration Testing 01/10/19 S  128.310.00 S  -23345,142.66 S 1S,691,720.U

213 Enhanced Document imaging and Content Management • Systems/UAT 01/10/19 S  107,740.00 S 24.052,882.66 S 15.799.460. U

214
Ongoing New HEIGHTS Application Vulnerability Assessmertfs • Monthly NH
EASY and New HEIGHTS Web Application Vulnerability Testing (Review 2)

01/10/19 $  10,000.00 $ 24.062,88166 S  15,809,460. U

215 Batch Application Migration • Release4 (Cobd) - Implementation 01/10/19 S  SS.860.00 $  24,118,742.66 S  1S.86S,320.U

216 Date Specihc Enrollmenl • Systems Testing 01/10/19 S  24,639.00 S  24,143,381.66 S 15,889,959. U

217 MCO Passive EnroUmeni • Systems Testing 01/10/19 $  55,437.00 S  24,198318.66 S 15,945.396.U

218 MCO Pre-Selection at Application • Systems Testing 01/10/19 S  27.830.00 S  24,226.648.66 S  15,973,226. U

219 Application ft Server Security - Systems Testing 01/10/19 $  152.670.00 S  24379.318.66 $  16,12S,896.U
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STATE OF NEW HAMPSHIRE
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment
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ToiaK

220 EBgibiGty Status Determination and initial Implementation • Systems Testing 01/10/19 S  97,957.60 S  24.477376.26 5 16,223353.73

221 Infrastructure Install & Training • Post Implementation 01/10/19 S  SOG.000.00 S 24377,276.26 5 16,723353.73

222
Ongoing New HEIGHTS Application Vulnerabinty Assessments - Secure Code
Review for NH EASY arKi New HEIGHTS (DHta Source Code Review 7)

01/10/19 S  10,000.00 S  24,987,276.26 S  16.733353.73

223
Gracing New HEIGHTS Risk and Compliance Management • Information
Security Monthly Actrvity Report 8

01/10/19 $  3S.000.00 S  25,022,276.26 S  15,768,853.73

224 Digital Infomsation Campaign ■ Content Development • Design 01/10/19 S  105,193.40 S  25,127,469.66 $  16.874,047.13

22S
Data Tile Migration gi Archival/Retention Process • Retention gi Archival
Process

01/10/19 S  108,990.00 S  25,236,459.66 5  16,983.037.13

226
Online Applications Migration • NH EASY Gateway & Core Application
Conversion

01/10/19 S  145,200.00 S  25381359.66 S  17.128,237.13

227 Date Spedfic Enrollment • Implementation 01/10/19 S  7,496.00 $ 25,389,155.66 $  17,135,733.13

228 MCO Passive Enrollment - Implementation 01/10/19 S  15.915.00 $ 25,405370.66 S  17,151,648.13

229 MCO Pre-Seiection at Application - Implemencation 01/10/19 S  52351.00 S  25,458,021.66 S  17,204,599.13

230 tnlrastructure install & Training • Power and Business Users / All FursctionaQtY 01/10/19 $  150,000.00 S 25,608321.66 $  17.354,599.13

231 Quality Assurance • Testing Support • 6 01/10/19 $  508.62030 $  26,116341.66 S  17363,219.13

232 Fraud Prevention Using Behavioral Prompts in Self-service • Implementation Ol/lQ/19 $  82,661.12 S  26,199,302.78 S  17345.880.25

233
Ortgoing New HEIGHTS Application Vulnerability Assessments - Monthly NH
EASY and New HEIGHTS Web Application VulnerablDty Testing (Review 3)

01/10/19 S  i0300.ro 5  26,209,302.78 S  17,955,880.25

234 EDgiUtitv Status Determlrsatlon and Initial Implementation • Implementation 01/10/19 *: $  24,489.40 5 26,233.792.18 S  17380.369.65

236 lob Scheduler & Batch Jobs Migration • Systems Testing 01/10/19 $  289,170.00 S  26,522,962.18 S  18,269,539.65
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STATE OF NEW HAMPSHIRE

Department of HeaWi and Human Services
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4
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236 Study to migrate New HEIGHTS to the Other Platform • Fcnal Strategy 01/10/19 S  108,990.00 5 26.6313S2.18 $  18,378,529.65
237 New HEIGHTS Member EGgibility - Systems Testing 01/10/19 S  54,205.00 5 26,686.157.18 S  18,412,734.65

238 Enhanced Document imaging and Content Management • Production Pilot 03/05/19 S  13,598.00 5  26,699,755.18 S  18,446,332.65

239
Enhanced Document imaging and Content Management • Post Production
Support 03/05/19 $  11.143.00 5  26,710.898.18 S  18,457.475.65

240 New HEIGHTS Member Efiglbility • tmptementation 03/05/19 $  15.291.00 $  26,726,189.18 $  18,472.766.65
241 Intake Workflow • Requirements 03/06/19 5  162,426.00 S  26388.61S.U $  18,635,192.65
242 Activity Tracking - New HEIGHTS - Construction & Unit Testing 03/06/19 5  472,028.48 S  273X,643.66 S  19,107,221.13
243 Activity Tracking - NH EASY • Construction & Unit Testing 03/06/19 $  222318.46 5  27,582362.12 S  19,329,539.59
244 Federal, State Reportlrtg & QC Sampling - Requirements 03/06/19 $  51326.80 S  27,634.488.92 S  19,381,066.39

24S MalntenarKe aruf Enhancements • January 2019 03/06/19 S  625DOO.OO 5  28,259,488.92 S  20,0X,O66.39
246 Maintenance and Enhancements • February 2019 03/06/19 $  625,000.00 S  28,884.488.92 S  20,631,066.39
247 Maintenance ar>d Enhancements - March 2019 04/01/19 5  625,000.00 S  29,509,488.92 S  21.256.066.39
248 Managed Care PMO - PMO 01-18 04/29/19 5  43,264.x 5  29,5S2,75Z92 5  21.299330.39
249 NH EASY Individual Accounts' Requirements & Design-* — - 04/29/19 • ■S ■ 44328.00 S  29,597380.92 S  21343358.39
2S0 Core Managed Care CnharKcmentS - Requirements & Design 04/29/19 5  S3,434.X 5  29.650,714.92 $  2U97,292.39
251 NH EASY individual Accounts • Construction & integration 04/29/19 $  83,712.x 5  29,734,426.92 $ 21.481.004.39
252 Addition of a New MCO • Requirements & Design 04/29/19 5  8312.x S  29.742,738.92 S 21,489.316.39
253 NH EASY Indhrlduai Accounts • Systems Testing 04/29/19 5  14343.x S  29.757,581.92 S  21,504,159.39
254 Activity Tracking - New HEIGHTS • integration Testing 05/01/19 5  269,730.56 S  30.027,312.48 $  21.773,889.95
255 Otgitai Information Campaign • Content Development - Development 05/01/19 S  140.257.77 S  30,167370.25 S  21,914,147.72
256 Maintenance and Enhancements-April 2019 05/01/19 5  ezsxo.x S  30,79237a25 $  22,539,147.72
257 Data Mart Eitension - Data Sourced from New HEIGHTS - Systems Testing 05/06/19 S  55,OX.X $  30347.57a2S $  22.594,147.72
258 Data Mart Extension • Claims Data from MMIS - Requirements & Design 05/14/19 S  24SDX.X S  31,OT2370.25 $  22.839,147.72
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259
Data Mart Extension • Data Sourced from New HEIGHTS - Construction &

Integration
05/14/19 S  119.000.00 S  3U11,570.2S S  22.958,147.72

260 Data Mart Extension - Data Sourced from New HEIGHTS- Implementation 05/14/19 5  4O.0C0.00 S  31.251,570.25 5  22398,147.72

261 Improve Security Governance over Unstructured Data • Data Risk Remediation 05/14/19 $  165.000.00 S 31,416,570.25 S  23,163,147.72

262 Managed Care PMO • PMO 04-18 05/14/19 S  43.264.x S 31,459.834.25 $  23.206.411.72

263 Activity Tracking - NH EASY - Integration Testirtg 05/14/19 S  127.039.12 S  31386.873.37 S  23333.450.84

264 Conversion Notices • Requirements & Design 05/14/19 $  7.124.x S  31393,997.37 S 23.340,574.84

265 Cere Marked Care Enhancements • Construction & Integration 05/14/19 $  167.424.x S  31.761.421.37 5 23,507.998.84

266 Mainterurxe and E nhancements • May 2019 05/28/19 $  62S.0X.X S  32,386.421.37 S 24.132398.84

267 LTSS Dashboard • Requirements & Design 06/24/19 $  208.0X.X $  32.594.421.37 $ 24,340398.84

268 Managed Care PMO - PMO 0119 06/24/19 S  43.2G4.X $ 32.637.685.37 $ 24384362.84

269 NH EASY individual Accounts • Implementation 06/24/19 $  30.635 .X $  32,668.320.37 $  24.414397.84

270 Suspension & Re-Applicat>on • Requirements 06/25/19 $  34,216.x S  32,702,536.37 S  24,449.113.84

271 Federal. State Reporting & DC Sampling • Design 06/25/19 S  51.526.80 S  32,754,063.17 S  24.SX,640.64

272 Suspension & Re-Application - Design 06/25/19 5  34.216.x $  32,788,279.17 $  24334356.64

273 Activity Tracking - New HEIGHTS • Systems Testing 06/25/19 S  269,730.56 5  33,058,009.73 S  243W.S87.20

274 Activity Tracking • NH EASY • Systems Testing 06/25/19 S  127.039,12 $ 33.185,048.85 S  24,931,626.32

275 Federal. State Reporting & QC SampEng - Construction & Unit Testing 06/25/19 $  180,343.80 S 33365392.65 S  25.111,970.12

276 Activity Tracking - New HEIGHTS • Implementation 06/25/19 $  67.432.64 S  33.432325.29 | 5  25,179,402.76

277 Activity Tradiing - NH EASY - Implemerqation 06/25/19 S  31.759.78 $  33.464.585.07 $  25,211.162.54

278 Maintenance and Enhancements - June 2019 06/26/19 S  e25,OX.X ^i$^.f^JqW.585U)7 S  25336,162.54

279 Extract & Schema • Sourced from Existing EDW • Construction & Integration 07/19/19 S  130.0X.X S  130.0X.X S  25,966,162.54

280
Improve Security GovernarKe Over Unstructured Oa& - UDM Tool Integration.
Configuration, and Data Discovery

07/19/19 I $ . 80,0X.X S  210,0X.X $ 26.046.162.54
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281
Improve Security Governance ever Unstructured Data - Unstructured Data Risk

Remediation Reparation and Plan 07/19/19 S  140,000.00 5  350,000.x S 26,186.162.54

282 Data Mart Extension - Qaims Data from MMIS • Construction & Integration 07/19/19 S  335,430.86 S  685,430.86 S 26,521,593.40

283 LTS5 Dashboard - Construaion & Integration 07/19/19 S  176.800.00 S  862,230.86 5  26,6X.393.40

284 Digital Irrformation Campaign • Navigation Delivery Model - Requirements 07/19/19 S  105,193.40 5  967,424.26 S  26303.S86.X

28S Digital Information Campaign • Navigation Delivery Model • Design 07/19/19 S  105,193.40 5  1.072,617.66 5  26308,7X.20

286 Automatlcany Run Newborns from DOB • ReQuVenrtents & Design 07/19/19 $  48,366.64 5  ia20384.30 S  26357,146.84

287 Suspension & Re-Application • Construction ft Unit Testing 07/19/19 5  119,756.00 5  1,240.740.30 S  27,076,X2.84.
288 Federal. State Reporting ft QC Samprmg • integration Testing 07/19/19 S  103,053.60 5  1,343,793.90 5  27,179,956.44

289 Suspension ft Re-Application • integration Testing 07/19/19 5  68.432.00 5  1,412,225.x S  27,248,388.44

290 Federal, State Reportirtg ft QC Sampling • Systems Testing 07/19/19 S  103,053.60 5  1.515,279.W S  27351,442.04

291 Maintenance and EnharKements • iuiy 2019 07/26/19 S  625,000.00 5  2.140,279.x 5  27376,442.04

292 LTSS Dasf^oard Changes for MEa Processing - Requirements ft Design 08/07/19 5  9,499.00 S  2.149,778.50 5  27.MS.941.04

293 Extract ft Schema • Sourced from Existing EDW • Systems Testing 08/07/19 S  83.200.00 S  2,232,978.50 5  28,069.141.04

294 Data Mart Extension - Qaims Data horn MMlS • Systems Testing 08/07/19 S  200.000.00 S  2,432,978.50 5  28,269,141.04

29S LTSS Unit Woriefldw Management - Requirements ft Design 08/07/19 S  44^28.00 $  2.477,S06.X S 28,313,669.04

296 EBl Security - Control Evaluation ft Security Testing 08/07/19 S  75,000.00 S  2,S52,X6.X S  28,388,669.04

297 LTSS Dashboard • Systems Testing 08/07/19 $  218,400.00 S  2.770306.SO S  2S,X7,X9.04

298 Digital Information Campaign • Navigation Oetlvery Model • Development 08/07/19 S  140.257.77 S  2,911,164.27 S  28,747,326.81

299 Conversion Notices • Systems Testing 08/07/19 S  12J19.00 S  2,923,483.27 S  28,759,645.81

300 Suspension ft Re-Appiication - Systems Testing , 08/07/19 $  68,432.00 5  2,X1,915.27 S  28328,077.81

301 Core Managed Care Enhancements - Systems Testing 08/07/19 S  29.685.00 S  3,021.6X.27 5  28357,762.81

302 Federal, State Reportirig ft QC Sampling • Implementation 08/07/19 5  25,763.40 1 S  3.047363.67 S  28383,526.21
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303 Suspension & Re*Appllcation • Implementation 08/Q7/19 S  17,108.00 S  3/)64.471.67 S  28300,634.21

304 Addition of a New MCO • Systems Testing 08/07/19 S  49.277.00 S  3,113,748.67 S  28.949,911.21

305
Intake Workflow - Reverse Engineering, Framework Development and User

Story Development
08/07/19 S  207,606.00 S  3.321.354.67 $ 29.157317.21

306
intake Workflow - Salesforce Infrastructure. Product Backlog, User

Engagement, Business Proof-of-Concept
08/07/19 S  227.140.00 S  -3,548,494.67 S 29.384,657.21

307
Intake Workflow • Salesforce Security. Architecture and Framework Setup.

Code and Data Schema Walkthrough, Data integration
08/07/19 S  216,310.00 S  3,764,804.67 5  29,600,967.21

308
Intake Workflow r Hybrid Agile Plartning. Infrastructure, Security,
Communications arvl Change Management Plan. Sprint Plaming

08/07/19 S  94,018.00 S  3.858,822.67 S 29,694385.21

309
intake Workflow • Sprint 1 (Enterprise Planning, infrastructure and Framework
Setup, User Story Algnntent)

08/07/19 S  120,250.00 S  3.979.072.67
1

S  29,815.235.21

310
Intake Workflow • Sprint 2 (User Story Refinement* Design and Development of
User Stories. Provisioning of Infrastructure artd ExtencBng Enterprise Assets)

08/07/19 $  120.250.00 S  4,099,322.67 S 29,935,485.21

311
Intake Workflow • Sprint 3 (User Story Refinement. Design and Development of
User Stories, Provisioning of infrastructure and Eciending Enterprise Assets)

08/07/19 S  120,250.00 S  4,219,572.67 i S 30,055,735.21

312
Intake Workflow • Sprint 4 (User Story Refinement. Design and Development of
User Stories. Provbiorting of Infrastructure and ExtentSng Enterprise Assets)

08/07/19 S  120,250.00

1

S  4339,822.67 S 30,175385.21

313
Intake Workflow - Sprint S (User Story Refinement. Design and Development of
User Stories. Provisioning of infrastructure and Extending Enterprise Assets)

08/07/19 S  120,250.00 S  4,460,072.67 5 30,296,235.21

314 Extract & Schema • Sourced from Existing EDW - Implementation 08/09/19 S  52.000.00 S  4,512.072.67 S 30.348,235.21

315 Data Mart Extension • Qaims Data from MMI5 • implementation 08/09/19 S  55,000.00 S  4,567,072.67 S 30,403,235.21
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316 Conversion Notices • implementation 08/09/19 $  3.98S.00 S  4.571,057.67 $ 30,407,220.21

317 Core Managed Care Enhancements ■ Implementation 08/09/19 S  57,708.00 S  4,628,765.67 S 30.464,928.21

318' Addition of a New MCO - ImplementaUon 08/09/19 S  13.922.00 S  4,642,687.67 S 30,478,850.21

319 ■
intake Workflow • Sprint 6 (User Story Refinement. Design and Development of
User Stories. Provisioning of Infrastructure and Extending Enterprise Assets)

08/13/19 $  120,2SO.X 5  4.762,937.67 $ 30,599,100.21

320 Maintenance and Enhancements - August 2019 08/23/19 S  625.000.00 S  5.387,937.67 $ 31,224,100.21

321 LTSS Unit Workflow Management - Construction & Integratbn 09/19/19 $  83,712.00 S  5.471,649.67 S 3U07.812.2l

322 Oatatsase & 08 Tools Migration - 08 Conversion • Rectuirements & Design 09/19/19 S  130,725.00 S  5,602,374.67 S  31,438.537.21

323 Automatically Run Newborns from 008 • Construction & Urrit • 09/19/19 S  320.S94.71 S  5,922.969.38 S  31,759,131.92

324
Intake Workflow • Sprint 7 (User Story Refinemeni. Design and Development of
User Stories. Provisioning of Infrastructure and Extending Enterprise Assets)

09/19/19 S  120,250.00 S  6,043,219.38 Sj 31^381.92r

325 DO WaltOst Dashboard • Requirements & Design 10/01/19 $  9,499.00 S  6,052,718.38 S  9,499.00

326 DO WaitBst Dashboard - Systems Testirtg 10/01/19 $  24,639.00 $  6.077,357.38 5  34,138.00

327 DO Waitlist Dashboard-Implementation - 10/01/19 S  7,496.00 S  6,084,853.38 $  41.634.00

328

Sprint 10 (Development of User Stories. Defect Fixes, Contact Refactoring
Chaitges. Testing In Different Environments. Provisioning of Infrastructure and
Extending Enterprise Assets)

10/01/19 S  92.010.00 S  6.176,863.38 S  133,644.00

329 Maintenance and Enhancements • September 2019 10/16/19 S  625,000.00 S  6.801.863.38 S  758,644.00

330

Sprint 11 (Development of User Stories. Defect Fixes. Contact Refactoring
Changes, Testing In DlKerent Environments, Provisioning of infrastructure and
Extending Enterprise Assets)

10/22/19 S  92,010.00 $  6.893,873.38 S  850,654.00

331 LTSS Dashboard Changes for MEA Processing ■ Systems Testing 11/08/19 S  34,494.00 $  6,928367.38 S  885,148.x

332 LTSS Unit Workflow Management • Systems Testing 11/08/19 S  14,843.00 S  6,943,210.38 $  B99391.X

333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 S  10,114.00 S  6,953,324.38 5  910,10S.X
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334 LTSS Unit Worlcflow Management - Implementation 11/08/19 S  30,635.00 S  6,983,959.38 S  940,740.x

33S Managed Care PMO - PMO Q2-19 11/08/19 $  43.264.00 5  7,027,223.38 S  984,0O4.X

336 Automatlcany Run NewtKtrm from 008 - Systems Testing 11/08/19 S  88.125.71 S  7,115^9.OT S  1,072,129.71
337 Automaticafty Run Nfwt>orns from DOS • Implementation 11/08/19 S  24,057.21 S  7,139,406.30 5  1,096,186.92

338
Improve Security Governance over Unstructured Data - UDM Trartsitlon and

KrKwIedge Transfer 11/08/19 S  35,000.00 S  7.174.406.30 S  1,131,186.92

339 Managed Care PMO. PMO Q3-19 11/08/19 S  43.264.00 S  7.217.670.30 S  1,174.450.92

340
Intake workflow - Sprint 8 (User Story RennemenL Design and Development of
User Stories, Provisioning of Infrastructure and Extendmg Enterprise Assets) 11/08/19 S  120,250.00 S  7,337,920.30 S  1,294,7X 92

341
Intake Workflow • Sprint 9 (User Story Refinement, Design and Development of
User Stories. Provisioning of Infrastructure and Extending Enterprise Assets) 11/08/19 $  120,250.00 S  7,458,170.30 5  1.414,950.92

342 Infrastructure install & Tralnirtg - Power Users / OKHS Dashboard 11/08/19 S  100,000.00 S  7.558,170.30 S  1.514,950.92

343 Maintenance arKl Enhancements • October 2019 11/11/19 $  625,000.00 S  8,183,170.30 S  2,139350.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact Refactoring
Changes, -Testing in Different Environments, Provisioning of infrastructure and
ExtervSng Enterprise Assets)

11/12/19 $  8S.2SO.00 $  8,268,420.30 5  2,225,2X92

34S Database & D8 Tools Migration • DB Conversion • Construction ft Integration 11/27/19 S  174.3X.00 $  8,442,720.30 S  2.3993X.92

346
Database ft D8 Tools Migration • Setting Up D8 Tools ft Configuration •
Development

11/27/19 $  72,660.x $  8,515,380.30 5  2,472,1X.92

347 Database ft DB Toote Migration - Performance Testing ft Tunlrtg -1 11/27/19 S  S4,6X.X 5  8,569,980.30 $  2,526,7X.92

348 Database ft DB Toots Migration - Setting Up DB Tools ft Configuration • Testing 11/29/19 S  72,660.x 5  6,642,640.30 S  2.599,420.92

349 Database ft OB Tools Migration - 08 Conversion - Systems Testing 11/29/19 S  87,L50.X $  8,729,790.30 $  2,686370.92
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350 MaintenarKe and Enhancements • November 2019 11/30/19 5  625,000.00 $  9354,790.30 5  3311370.92

351

Sprmt 13 (Development of user stories. Defect Fixes, Contact Refactoring
Changes, Code Merge, Testing In Different Cnvlronmenis, Provisioning of
Infrastructure and Extending Enterprise Assets)

12/03/19 5  13^000.00 $  9.484,790.30 5  3,441370.92

352

Sprint 14 (Design and Development Of User Stories. Defect Fixes, Contact
Refaaoring Oianges, Testing in Different Envlronn^nts. Provisioning of
Infrastructure and Extending Enterprise Assets)

12/24/19 $  130.000.00 S  9314,790.30 S  3371,570.92

353 Database & OB Tools Migration • DB Conversion • implementation 12/27/19 5  43,785.00 5  9,658375.30 $  3315,355.92
354 Datat>ase & DB Tools M'^ation • Performance Testing 8i Tuning • 2 U/27/19 S  54,600.00 5  9.713,175.30 5  3369,955.92

355
Datat>ase & 08 Tools Migration • Setting up 08 Tools & Configuration -
Production

12/27/13 5  72.600.00 S  9.785,775.30 S  3,742355.92

356 Maintenance and Enhancements - December 2019 12/31/19 5  625,000.00 5  10,410,775.30 $  4,367.555.92

357

Sprint IS (Design and Development of User Stories. Defect Rxes, Contact
Refactoring Changes, Testing in Different Environments. Provisioning of
Infrastructure and Extending Enterprise Assets, DevOps)

01/14/20 $  227.086.00 5  10,637.861.30 5  4,594,641.92

358 MaintenarKe artd Enhancements • January2020 01/31/20 $  625,000.00 5  11,262361.30 5  5,219,641.92

359
Sprint 16 (Completion of Development of User Stories. Defect Fixes. Testing in
Different Environments, Prpvisionit^ of Infrastructure and Extending
Enterprise Assets, DevOpS • SIT) .

02/04/20
1

S  144.094.00 5  11,406,955.30 S  5,363.735.92

380 rmarKial Passive Renewal • Requtrements & Design 02/07/20 S  71,244.W 5  11,478,199.30 5  5,434379.92

361
Sprint 17 (Defect Fixes, Testing in Different Environments, Provisioning of
infrastructure and Extending Enterprise Assets, DevOps'• UAT) 02/25/20 1 S  143,307.00 5  11,621,506.30 5  5,578,28632

362 Maintenance and Enhancements - February 2020 02/29/20 ' 5  625,000.00 5  12,246,506.30 5  6,203,28632
363 Sprint 18 (Regression, Data Migration. Hardening and Go-live, Post Go-Uve) 03/17/20 5  125.759.00 5  12,372.265.30 $  6,329,04532
364 rinancial Passive Renewal - Construction & Integration 03/20/20 S  409.40S.00 S  12,781370.30 5  6,738,450.92

Deioitte Consulting LLP
Vendor Initials
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attadiment B>1

NEW HEIGHTS MAINTENANCE AND ENHANaMENT PAYMENT SCHEDULE

AMENDMENT 4

Pflymnnt

No.
Deliverable Description

Invoire

Date
Paymcni Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

365 Enhanced Case Task Workflow Management • Requirements & Design 03/27/20 $  35,000.00 S  12316,670.30 $  6.773.450.92

366 System Security Plan (SSP) • Part A: System Identiflcatlon 03/27/20 $  50,000.00 S  12,866,670.30 5  6323,450.92

367 Mainterunce and Enhancements • March 2020 03/31/20 S  625.000.00 $  13,491,670.30 S  7,448,450.92

368 Sprint 19 (Post Go^ive Support) Summary 04/07/20 S  42.000.00 S  13333.670.30 S  7,490.450.92

369 Privacy Impact Asse&smem (PIA) 04/17/20 $  65,000.00 S  13398,670.30 5  7355,450.92

370 Financial Passive Renewal • Systems Testing 04/24/20 S  72.590.W S  13,671,260.30 $  7,628,040.92

371 Sprtnt 20 (Post Go-Live Support) Summary 04/28/20 S  17,754.00 S 13,689,014.30 S  7.645.794.92

372 MaintenarKc and Enhancements • April 2020 04/30/20 S  625,000.00 $  14.314,014.30 S  6,270,794.92

373 Information Security Risk Assessment (ISRA) 05/01/20 S  55,000.00 5  14369,014.30 S  8,325,794.92

374 System Security Plan (SSP) • Part C: Privacy Controls 05/15/20 5  75,000.00 S  14,444,014.30 5  8.400.794.92

37S Security & Privacy Assessment Repon (SAR) 05/15/20 S  SS.000.00 $  14.499.014.30 5' 8,455,794.92

376 System Security Ptan (SSP) • Part B: Security Controls 05/22/20 S  75,000.00 S  14374,014.30 5  8,530,794.92

377
Enhanced Case Task Workflow Management • Construction & Integration
Testing

05/29/20 5  234,500.00 S  14,808.514.30 $  8.765,294.92

378 System Security Plan (SSP) - Controls Workbooks 05/29/20 $  40,000.00 5  14348,514.30 ! 5  8,805,294.92

379 Automate Processing MetScaid Applications using OCR - Requirements 05/29/20 5  54,750.00 5  14303,264.30 S  8360.044.92

380 PartdemK EBT - Development & Implementation 05/29/20 5  146.S20.00 5  15,049.784.30 5  9,006364.92

381 EA (Supplements) to SNAP Households - Development & Implementation 05/29/20 S  33.840.00 5  15,083,624.30 5  9,040,404.92

382
Continuous Coverage for Medicaid Beneflbaries • Development &
implemer^tlon

05/29/20 5  131,280.00 $  15,214.904.30 5  9,171,684.92

383 Stopping Benefit Recovery Processes • Development & Imptementatlon 05/29/20 $  21,000.00 5  15,235,904.30 S  9,192,684.92

384
Extend Certihcation Periods for SNAP, Child Care & Cash • Development &
Im^ementation

05/29/20 5  30340.00 $  15,266,744.30 S  9,223.524.92

38S
Zero Cost Share and Continuous coverage for Child Care • Development &
Implementation

05/29/20 5  24,000.00 5  15,290,744.30 $  9,247,524.92

386 Remote Case Management • Development & Implementation 05/29/20 S  124,920.00 $ 15,415,664.30 $  9,372,444.92

Deloitte Consulting UP
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387 Maintenance and Enhartcements • May 2020 05/31/20 $  625.000.00 S  16.040,664.30 5  9.997,444.92

388 • Hnal Consolidated SSP (Ready for Submission) 06/02/20 S  50,000.00 5 16,090,664.30 5  10,047.444.92

389 Plan of Action and Milestone (POAT^) 06/08/20 S  50,000.00 $ 16,140,664.30 5  10,097.444.92

390 Financial Passive Renewal • Implementation 06/26/20 S  1^,172.00 5 16.275,836.30 5  10,232,616.92

391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 S  63,000.00 5 16538.836.30 5  10.295.616.92

392 Pandemic CBT - Post implementation Review 06/26/20 S  25,200.00 S 16564,036.30 $  10520.816.92

393
Special Medicaid Ellglbifity for uninsured individuals - Devetopment&
Implementation

06/26/20 S  242.160.00 5  16,606,196.30 5  10,562,976.92

394 EA (Supplements) to SNAP Households • Post ImpfementatioA Review 06/26/20 S  29,280.00 S  16,635.476.30 5  10.592,256.92

39S Continuous Coverage for Medicaid Beneficiaries • Post Implementation Review 06/26/20 S . • 98.400.00 S  16,733,876.30 5  10.6X,6S6.92

396 Stopping Benefit Recovery Processes - Post Implementation Review 06/26/20 S  7520.00 $ 16,741.796.30 5  10,698,576.92

397 Remote Case Martagement - Post Implementation Review 06/26/20 S  73.920.00 S 16515,716.30 5  10.772,496.92

398 OCR • SNAP Rede Application • Requirements & Design 06/26/20 S  100,008.00 S 16,915,724.30 5  10,872,504.92

399 Recertiftcation Tracking - Requirements & Design 06/26/20 S  28.416.00 $ 16,944,140.30 $  10,9X,920.92

400 Maintenance and Enhancements • June 2020 06/30/20 $  625,000.00 ■"$ ■'17;M9,lf«>5p 5  11,525,920.92
401 Automate Processing Medicaid Applications Using OCR - Design 07/02/20 S  54,750.00 5  54.750.x $  11,5X670.92
402 MaintenarKe and Enhancements - July 2020 07/31/20 S  625,000.00 ! 5  679,7S0.X 5  12,205.670.92

403
Special Medicaid EllglblHry for Uninsured individuals • Post Implementation
Review

07/31/20 S  24.000.00 S  703.750.x 5  12,229.670.92

404 CMS ATC Approval Hold Back (lOK) 08/14/20 5  60.000.00 S  763,7S0.X 5  12,289,670.92

40S Enhanced Case Task WorVflDw Management - Implementation 08/28/20 S  17,500.00 5  781,250.x 5  12507,170.92
406 Interconnection Security Agreement (ISA) 08/28/20 S  25,000.00 5  806,250.x 5  12.332.170.92

407
Automate Processing Medicaid Applications using OCR • Construction & Unil
Testing 08/28/20 S  219,000.00 5  1,02S550.X $  12,551,170.92

408 Maintenance and Enhancements • August 2020 08/31/20 S  625,000.x $  1,650,250.x 5  13,176,170.92

Deloitte Consulting LLP
Vendor Initials Sw
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409 Pandemic EOT - Program Termination 08/31/20 S  23.640.00 S  I.673,89ax $ 13.199310.92

410 Special Medicaid EtigibiEty for Uninsured individuals • Program Termination 08/31/20 S  24,000.00 5  1,697,890.00 $  13,223310.92

411 Contimious Coverage for Medicaid BeneTidaiies - Program Termination 08/31/20 $  66,000.00 $  1,763,890.00 $  13,289310.92

412 Stopping Benefit Recovery Processes • Program Termination 08/31/20 5  9.960.00 S  1,773,850.00 S  13.299,770.92

413
Extend Certification periods for SNAP. Child Care & Cash • Program
Termination

08/31/20 S  9,600.00 $  1.783,450.00 5  13,309,370.92

414 Zero Cost Share and Continuous coverage for Child Care - Program Terminatton 08/31/20 $  13.560.00 5  1,797,010.00 $ 13322,930.92

415 Remoie Case Management • Prt^ram Termination 08/31/20 $  108,120.00 S  1,905,U0.00 5 U,431,050.92

416 OCR - SNAP Rede AppDcatlon • Construction & integration Testing 08/31/20 S  250,020.00 S  2,155,150.00 S  13,681,070.92

417 Recertincation Tracking • Construction & Integration Testing 08/31/20 S  71,040.00 $  2,226,190.00 5 13,752,110.92

418 Oieru Notice Consolidation for Medicaid • Requirements ft Design 09/25/20 $  32,500.00 S  2,258,690.00 S U.784,610.92

419 Automate Processing Medicaid Applications using OCA - Integration Testing 09/25/20 $  82,125.00 $  2,340,815.00 $  13,866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 S  625.000.00 $  2.965,815.00 5  14,491,735.92

421 OCR - SNAP Rede AppOcaiion • Systems Testing 09/30/20 s  150,012.00; $  3,115,827.00 S  14,641,747.92

422 ■RecertificationTracidng • Systems Testing 09/30/20 5  42.624.00 1 $  3,158,451.00 '$ 14,684371-92

423
Automate Scheduling and Checidist Generation for SNAP Cases • Requirecnents
ft Design 10/23/20 5  36,000.00 5  3,194.451.00 5  36,000.00

424 Olent Notice Consolidation for Medicaid • Construction ft integration Testing 10/30/20 S  217,750.00 S  3,412.201.00 5  253,750.00
425 ■Maintenance and EnharKements • October 2020 10/31/20 ' $ 625,000.00 $  4,037,201.00 $  878.750.00

426
OOVIO Or>going Support Due to Extended Emergency • Ongoing Support •
August

10/31/20 S  60,OOO.W $  4,097,201.00 S  938,750.00

Deloltte Consulting LLP
Vendor Initials SW
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427
COVIO Ongoing Support Due to Extended Emergency - Ongoing Support -
September

10/31/20 S  60,000.00 $  4,1S7,201.X $  998,7S0.X

428 Verincatlon Tracking - Requirements & Design 10/31/20 S  72,000.00 S  4,229,201.00 $  1,070.750.x

429
Online RecertlHcation Appllcadon for Phone/F2F Interviews • Requirements &
Design

10/31/20 S  24,000.00 S  4,2S3.201.X $  1,094.750.x

430
tndividuaOied Adhoc Noticing C6ent Voicemail Follow-up Post to NH EASY -

Requirements & Design
10/31/20 $  36,000.00 $  4,289.201.x $  1,130.7S0.X

431 Online Scheduling • Requirements & Design 10/31/20 S  36,000.00 $  4,325,201.x $  1.166.7S0.X

432 Autonvate Processing Medicald Applications Using OCR • Systems Testing 11/13/20 5  109,500.00 $  4,434,701.x 5  1,276,2S0.X

433
COVID Ongoing Support Due to Extended Emergency - Ongoing Support •
October

11/15/20 S  60.000.00 S  4,494.701.x S  1,336,2S0.X

434 COVID Unwind - RedetermlnationOverdoes ll/lS/20 S  62,400.00 $  4,S57,101.X $  l,39a,6SQ.X

435
Automate Scheduling and Checklist Generation for SNAP Cases • Development
& Unit Testing

ll/lS/20 S  72,000.00 S  4,629,101.x S  1,470,650.x

436 FAQ Chat Bot - Requirements 8i Design ^ 11/15/20 S  60,000.00 S  4,689,101X 5  1,530,650.x

437 aient Self-Service Document Indexing - Requirements & Design 11/15/20 $  36.000.00 S  4,725,101.x S  1,S66.650.X

438 Video interview • Requirements & Design 11/15/20 5  36.000.00 $  4,761.101.x $  1,602.6S0.X

439 aient Notice Consolidation for Medicaid - Systems Testing 11/27/20 S  58,500.00 $  4,819.XLX S  1,661.1S0.X

. 440 Maintenance and EnharKements - November 2020 11/30/20 S  625,000.x $  S,444,Xl.X S  .2.286.150:x

441 LTSS Enhancements - Requirements & Design • 11/30/20 S  19.418.x $  5,464,019.x $  2,305,568.x

442
COVID Ongoing Support Due to Extended Emergency - Ongoing Suppon -
November

11/30/20 S  0,120.x 5  S,S27,139.X 5  2.368.688.x

443 COVID Urrwind - Spenddown Terminations 11/30/20 S  62,4X.X $  S,589.S39.X 1 S  2.43i.088.X

444 COVID Urtwind • Medicaid Terminations 11/30/20 S  62,4X.X S  S.6S 1.939.x ' S  2.493,488.x

Deloltte Consulting LLP
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445 VedOcatlon Tracking - Development & Unit Testing 11/30/20 5  180.000.00 $  S,831^39.X 5  2,673.48a.X

446 FAQ Chat Bot • Ge^lopment & Unit Testing 11/30/20 S  144.000.00 S  5.975339.x 5  2317.488.x

447 E-Notices or Paper • Implementation 11/30/20 $  19,200.00 S  5395,139.x $  2,836.688.x

448
Online Recertiflcatlon Application for Phone/F2F interviews • Development 8i

Unit Testing
11/30/20 $  60,000.00 S  63SS,139.X S  2396,688.x

449
IndlvldualUed Adhoc Noticing Qlent VoicemaD Follow-up Post to NH EASY •
Development 8i Unit Testing

11/30/20 S  60,000.00 S  6,11S,139.X $  2.9S6.688.X

450 Enhanced Mobile Document Upload - Requirements & Design 11/30/20 S  24,000.00 S  6.U9,139.X 5  2,980.688.x

.  451 Voice to Text • Requirentents 6i Design 11/30/20 5  36,000.00 S  6,175,139.x S  3.016,688.x

452 Automate ̂crcessirtg Medicaid Applications Using OCR • Implementation 12/10/20 5  27,375.00 $  6,202.514.x S  3,044,X3.X

453 FAQ Chat Bot • integration Testing 12/10/20 5  36,000.00 S  6,238314.x S  3,080.X3.X

454 Client Self-Service Document Indexing - Development & Unit Testing 12/10/20 S  72,000.00 S  6,310314.00 S  3.1S2,063.X

455 Marketing Notice • implementation 12/10/20 S  19.200.00 S  6,329,714.x S  3.171,263.x

456 Voice to Text • Development & Unit Testing 12/10/20 S  72,000.00 S  6,40l.714.X S  3,243.263.x

457 Video Interview - Development 8i Unit Testing 12/10/20 5  72.000.00 S  6.473,714.x S  3.315,263.x

458 Online Scheduling - Development & Unit Testing 12/10/20 S  91.200.x S  6,564.914.00 S  3.4X.463.X

459 Qient Notice Consolidation (or Medicaid -Implementation 12/11/20 $  16,250.x S  6.58L.164.X $  3.422,713.x

460
Automate Scheduling ar>d Checklist Generation for SNAP Cases • Integration
Testing

12/17/20 S  36,0X.X $  6,617.164.x S  3,458,713.X

461 Verincation Trying • Integration Testing 12/17/20 S  i. 64,8X.X S  6,681364.00 S  3,523,S13.X

462 Video Interview - Integration Testing 12/17/20 5  36.0X.X S  6,717.964.00 S  3.559313.x

463 Online Scheduling - Integration Testing 12/17/20 S  36.0X.X S  6.753,964.00 5  3,595313.x
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464
COVID Ongoing Support Due to Extended Emergency • Ongoing Support -
December

12/24/20 $63,115.00 S  6,317,084.00 $  3,658,633.00

465 COVID Unwind • Over Age Terminaiiom & Mass Change 12/24/20 $62,400.00 $6,879,479.00 $3,721,028.00

466 Client Self-Service Document Indexing • Integration Testing 12/24/20 $36^000.00 $6,915,479.00 $3,757,028.00

467 Enhanced Mobile Document Upload - Development & Unit Testing 12/24/20 $43,200.00 $6,958,679.00 $3,800,228.00

468 Voice to Text • integration Testing 12/24/20 $36,000.00 $6,994,679.00 $3336,228.00

469 Maintenance and Enhancements • December 2020 12/31/20 $625,000.00 $7,619,679.00 $4,461,228.00
470 LTSS Enhancements • Construction & Integration Testing 01/08/21 $130,105.00 $7,749,784.00 $4391.333.00
471 Maintenance and Enhancements • lanuary 2021 01/31/21 $625,000.00 $8,374,784.00 $5,216,333.00
472 LTSS Enhancements - Systems Testing 02/05/21 $34,954.00 $8,409,738.00 $5351.287,00
473 LTSS Enhancements - Implementation 02/26/21 $9,709.00 $8,419,447.00 $5,260,996.00
474 MaintenarKe artd Enhancements • February 2021 02/28/21 $625,000.00 $9,044,447.00 $5,885,996.00
475 Malnterunce and Enhancements - March 2021 03/31/21 $625,000.00 $9,669,447.00 $6,510,996.00
476 Maintenance artd Enhancements - April 2021 04/30/21 ■ $625,000.00 $10,294,447.00 $7,135,996.00
477 Maintenance and Enhancements - May 2021 05/31/21 $625,000.00 $10,919,447.00 $7,760,996.00
478 Maintenance artd Enhancements • June 2021 06/30/21 $625,OX.OO ;{$l'l:544;447.00' $8385,996.00
479 Maintenance and Enhancements - July 2021 07/31/21 $625,000.00 $625,000.00 $9,010,99'6.00
480 Maintenance artd Enhancements - August 2021 08/31/21 $625,000.00 $1,250,000.00 $9,635,996.00
481 Maintenance and Enhancements - September 2021 09/30/21 $625,000.00 $1,875,000.00

482 Maintenance and Enhancements • October 2021 10/31/21 $625,000.00 $2,500,000.00 $625,000.00

483 Maintenance artd Enhancements • November 2021 11/30/21 $625,000.00 $3,125,000.00 $1,250,000.00
484 Maintenance and Enhancements - December 2021 12/31/21 5625,000.00 $3,750,000.00 Sl375.000.00

48S Maintenance and Enhancements - January 2022 01/32/22 $625,000.00 $4375,000.00 52,500,000.00

Oeloltte Consulting LLP
Vendor Initials sw

Date ii/?Q/?Q

RFP P201S-009

Page 2S of 26



STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment D-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMEfiTa

Pi^yment

No.
Oclivcrsbic DcsCfiption

Invoice

Onto
Payment Amount St Fiscal it Totois

fed Fiscal Yr

Totals

466 Maintenance and Enhancements • February 2022 02/28/22 !  S 625.000.00 $  SjOOO.OOO.W- 5 3.12S.OOO.OO
487 Maintenance and Enhancements • March 2022 03/31/22 S  G2S.OCO.OO 5  5.625,000.00 S 3,750,000.00
466 Maintenanceand Enhancements • April 2022 04/30/22 5  625.000.00 $  6.250,000.00 _S_ 4,375,000.00
489 Maintenance arvJ Enhancements - May 2022 05/31/22 5  625.000.00 S  6375.000.00 S 5,000,000.00
490 MatntenarKe and Enhancements - hine 2022 06/30/22 $  625.000.00 5  7.500300.00 5,625,000.00
491 Maintenance ar^l Enhancements - iuly 2022 07/31/22 $  625,000.00 5  8.125300.00 6,250,ooa 00
492 Maintenance artd Enhancements - August 2022 08/31/22 5  625,000.00 S  8.750,000.00 S 6,875,000.00
493 Maintenance and Enhancements - September 2022 09/30/22 S  625.000.00 ^"ir9;3re,000.00.' < 7;500,000.00

Grand

totnl $ 101,68}.392 $ 101,681.392 S 101,681.392.
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Jul/6, 2020

His Excellency, Governor Christopher T. Sununu
Slate House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA d;4S, RSA 4:47, and Section 4 of Executive Order 2020-04 as extended
by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10 and 2020-14, Governor Sununu has
authorized the Department of Information Technology (DoIT). on behalf of the Deparunent of
Health and Human Services (DHHS), Division of Economic arKl Housing Stability, to
Retroactively amend an existing Sole Source contract with Deloitie Consulting LLP
CVC#174776), of Harrisburg, PA, by increasing .the price limitation by SI,910,280 &om
597.633,677 to S99,543,957 to implement several necessary enhancements and continued
mainienance and operations of the New HEIGHTS system to include COVID-19 services, with no
change to the contract completion date of September 30. 2022 efTective retroactive to March 18,
2020 upon Governor and Council approval. 66^* Federal Funds. 32% General Funds. 2% Other
Funds f^rom the Governor's Office For Emergency Relief and Recovery (GOFERR).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022 and 2023, upon the availability and
continued appropriatioii of funda in the future operating budget, with the authority to adjust budget
line items within the pn'ce limitation and encumbrances between siate fiscal years through (he
Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This amendment is Retroactive because the vendor began providing services on March
18, 2020 in order for the Department to increase capacity and quickly respond to the Increased
demand for services during the COV(0-I9 pandemic. As the New HEIGHTS system is the
integrated eligibility system for DHHS, changes were needed at New HEIGHTS to enable the
program changes required by theC0V)D-l9 pandemic. The scope of ihis contract amendment for
COVID-19 services is siricUy limited to enhancements (o the New HEIGHTS system. This
amendment is Sole Source because a previous amendment was approved as sole source and MOP

1
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ISO rtquires any subsequent amendments.to be labelled as sole source. Additionally, the vendor
has been delivering COVID-19 services for which they are uniquely quBlified. It is in the best
interest of the State to use the existing vendor to maintain continuity of support, efficient delivery
of services, and to minimize cost. The vendor rate of service is fixed and has been evaluated by
DHHS as extremely competitive.

To respond to the needs during the pandemic, the programs implemented that required
changes to New Heights and required a contract amendment include:

•  Pandemic EBT-Thit project will provide Pandemic Electronic Benefits Transfer (P-EBT)
10 households of children whose schools were closed for at least S consecutive days during
the emergency designation and who would have received free or reduced>price meals under
the Richard B. Russell National School Lunch Act if not for the school closures.

•  Special Medicaid eligibility for Uninsured Individuals • This project will create a
special medical eligibility group for uninsured individuals who ore not eligible for any
Other Medicaid category. The group would expire when the emergency period ends. The
medical service under this Medicaid eligibility is limited to testing, treatment of COVID*
19.

•  EA (Supplements) to SNAP Households - This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all households up
to the maximum benefit due to C0V|[>.I9 pandemic related economic conditions.

• CoQtlnuous Coverage for Medicaid Bcneridariet • This project will provide a
continuous coverage for all Medicaid beneficiaries through the end of the month in which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop
the recoupment, prevents oflsets and suspend TOP processing during emergency period
for COVID-19.

•  Extend Certification Periods for SNAP, Child Care A Cash - This project will extend
the recenification for SNAP end Cash by 6 months and for Child Care by 4 months for
cases in which the recenification was due initially during (he emergency period.

• Cost Share and Continuous Coverage for Child Care - This project will implement SO
Cost Stare, suspend 92 days clock, support school vacation changes, and provide
continuous coverage for childcare during this emergency period.

•  Remote Work Case Management - This project will move face to face.interviews to
phone to suppon stay at home and social distance measures, allow to upload wave files for
voice signatures, allow to access New HEICHTS on Internet, servd messages to clients to
create an account In NH EASY Self-service application, end generate reports to crack
various activities related C0VID'I9.

• OCR.• SNAP Rede Appllcatloo • This projeci is to automate data extrection for paper-
based SNAP Redetermination applications using Kofax OCR Techivology (fCTM).
Extracted data will be presented (o thecase worker for validation and if required corrections
before systematically importing die a]^lication for processing through New HEICKTS.
This will reduce (he workload on case workers while processing redeterminations during
October to December timeframc where the volume of SNAP redes are expected to be high
due to C0VID.19.

"Innovor/wr Trchnoiogki Today fot Now Hompshirt't TomOfrow'
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•  RecertificsUoo Traekiog • This project is to provide rrtuUi-channel neiificatiens to clients
Tor their unsubmined recertificetion applications for SNAP. This would reduce an
unwanted SNAP closing due to failure to submit the verifications. This will be required to
manage extended recertification as a result orCOVID-l9.

New HEIGHTS is the enterprise management system for OHHS and supports extensive
and complex business fWtclions. The system will provide support to over 1,100 DHHS users,
275,000 individuals served, artd include over 750,000 transactions per day, from March 18, 2020
to September 30, 2022.

The State will be working with Oeloicte Consulting on a daily basis ensuring that the
delivcmblcs outlined In this contract amendment arc met. Additionally, the Centers for Medicare
& Medicaid Services are also working closely with both the Stale and the vendor to ensure timely
implementation.

As referenced in Exhibit A, Scope ofWork, Paragraph 1.3, Period of Performance cflhe
original contract, the parties have the option to extend the agreement for up to three (3) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the parties
and Governor and Council approval. DHHS is not exercising its option to renew at this time.

The original contract was approved by Governor and Council on June 19, 2013, item #19.
Ii was subsequently amended with Govemorand Council approval on May 2,2018, item #43. and
' most recently ame^ed with Governor and Council approval on April 8, 2020, item #24.

With Governor approval, the Department of Health and Human Services will be able to
implement DHHS mandates and priorities and to fulfill commitments to citizens, CMS, and FNS
related to C0V|D«19 as defined in the projects summarized above.

CDFA #2i.0l9. #10.561, #93.778. #93.658, #93.659

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully Submitted.

for

Denis Ooulct

Commissioner

Department of Information
Technology

DGrik
DOIT.#2013-009C

RID #49470
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fbcal Details

New HEIGHTS Maintenance

Amendment flS

DeteltteContuWnelLP

01-OV03-OUOlO-769SOCtOO DEPAATMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR OHMS

lOOK Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and

Human Services to reimburse DolT is 6SK Federal. 3S% General.

State Fiscal

Year
Oass/Object Job Number Descrlptlort

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

201S 04S-S00465 039S0041 Consultants S6,200.000 $0 $6,200,000

2017 04&.S0046S 039S0041 Consultants S6.200.000 $0 $6,200,000

2018 MS-S0046S 039S0041 Consultants $7,500,000 $0 .$7,S0D,00D

2019 046-S00465 039SD041 Coruultants S7.S00.000 $0 $7,500,000

2020 D46-S0046S 039S0041 Consultants $7,500,000 $0 $7,500,000

2021 04S.S004GS 039S0041' Consultants $7,500,000 '  $0 S7.SOO,OCO

2022 046-S004G5 G39S0041 Consultants $7,500,000 $0 57,500,000

2023 ■ 046-S0C46S 039S0041 Consultants $1,875,000 $0 $1,875,000

Stibtotoi SS2J7S,000 $0 S62J7S,000

0S-9S4S<4Si01O-799U0O0 HEALTH AND SOCIAL SERVICES. DEPT. OP HEALTH AND HUMAN SVCS, HHS

TRANSmONAl ASSISTANCE. DIVISION OF CUENT SERVICES - DFA FIELD SVCS

Stste Fiscal

Year
aais/Ob)ect Job Number Desalption

Current

Modified

Budget

Increase

(Decrease)
Amour>t

Revised

Modified

Budget

2018 046-500465 TBO Consultants $12,781,103 $0 $12,781.103-

2019 - . • - SO $0 SO

2020 046-50046S TBO Consutlants $1,773,179 $0 $1,773,179

• iubtotaf $14,5S4J82 SO $i4,SS4.2B2

OS-95-95>9S4030-l€970000 HEALTH AND SOOAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SERVICES. 17-228:1*X;F DCYF SCAN UNIT

State Fiscal

Year
Cleu/Objeet lob Number Description

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

ProjKts
5499,729 SO $499,729

2019 034-500099 TBD
Cipital

Projects
$499,728 SO $499,728

Subtotal 5999.457 so 5999.457

Deloltte Consulting LLP

RFP*2014-DEHS^1MAINT«01A03

Page lot4
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New HEIGHTS Maintenance

AmendiTtcnt 03

OS-9S-9S-9S0030-1S1»0000 HEALTH AND SOCIAL S£AVtCES« DEPT. OP HEALTH AND HUMAN SVCS.

OPflCE OP THE COMMISSIONER, OPPICE OP THE COMMISSIONER. 09-14S:17lVC LEGACY SYSTEMS

State Flicai

Year
CUss/Oblect Job Number Description

Current

Modified

Budget

IrKrease

(Deereate)
Amount

Revised

Modified

Budget

2018 034*500099 TfiO
Capital
Projects

S2SO.OOO SO S2S0.000

2019 034.S00099 T80
Capital

Projects
S250,D00 so S2SO,000

SvOroto/ $500,OOP so $500,000

05-9S-90-9000030-29470000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

PUBLIC HEALTH DIVISION. HEALTH AND SOOAL SERVICES. 23-l»S:VIM DRIOCES MODERN

State Fiscal

Year
Gau/Dbject Job Number Oeicrlptlon

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2018 034-500099 TBD
Catdtal

Projects
Ssoo.ooo SO SSOO.OOO

2019 034-500099 TBO
Capital

Projects
S500.000 SO SSOO.OOO

Subtotal ji,000,000 SO Si.000,000

0S-9S-9S-9S403O-1S9SO000 HEALTH AND SOCIAL SERVICES. DEPT. OP HEALTH AND HUMAN SVCS.

OPPICE OF-TKE COMMISSIONER, OFFICE OF INFORMATION SYHEMS, 17-228;1'X:E NEW HEIGHTS

modern

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

increase

(Decrease)

Amount

Revised

Modified

Budget

201B 034-500099
>

TBO
Capital

Proiens
$7,518,B36 SO $7,518,836

2019 034-500099 TBO
Capital

Projects
57,080,535 50 57.080,535

SubtoroJ S14.599,37J SO Sl^.599,371

OS-9S-9S-9S403D49690000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS, 1S-2S3:2:VII-H REG ASSESS D8II

State Fiscal

Year

Current tncrease Revised

Oass/Objact Job Number Description Modified (Dtcreate) Modified

Budget Amount. Budget

Oeioine Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A03
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fiscal Oetaitt

N»w HEIGHTS Maintenance

Amendment flJ

201B 034-S00099 TBO
Capital

Projects
550,066 50 550,066

- 2019 034-500099 TBO
Capital

Projects
550,066 50 550,066

Subtotal $100,132 50 $100,132

05-9S-4S-4S10SO*S26SOOOO HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

nUNSITIGNAL ASSOANCE. DIVISION OF CLIENT SERVICES, 1S-220;1-VII H NEV^ HEIGHTS A

State Fiscal

Year
Qais/Objeet lob Number Description

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2018 034-500099 TBO
Capital

Projects
51,209,564 SO 51.209,564

2019 034-S00099 TBD
Capital

Projects
51,235,564 SO 51.235,564

SubfotffJ 57,445,128 50 $2,445,128

OS-9S-47-47Q010-S0990000 HEALTH AND SOOAL SERVICES. HEALTH ANO HUMAN SVCS DEPT OF HHS;

MEDICAID & BUS POUCY OK. OFF. OF MEDICAID & BUS. POLICY, NH KPP TRUST FUND

State Fisul

Year
aass/Object Job Number Description

Current

Modified

Budget

Increase

(Dec/ease)
Amount

Revised

Modified

Budget

2019 102-500731 T8D

Contracts

for Program
Services

1

5438,300 SO 5438,3X

Subtotal 5438.300 50 $438,300

0S-9S-4S-4$l010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CUENT SERVICES, CUENT SERVCES - OlSABIUTY

DETERMINATION UNIT

State Fiscal

Year
Clais/Objea Job Number Oesalption

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants $292,5ro 50 5292,500

2019 046-500465 TBD Consultants 5126,000 50 5126.000

2020 046*500465 TBO Consultants 5243,507 50 5243,507

Subtotal 5662,007 50 $662,007

Oeloitie Consulting ILP

ftFP-2014-DEHS-01-MAINT-01'A03
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New HEICHTS Maintenance

Amendment 03

OS-9S-9S-9S0O30-13OS0OOO HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUIMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS. 19-146:i-VIIIA DCYF CHILD

WELFARE

State Fiual

Veer
Class/Object Jot) Numbef Description

Current

Modified

fiudfiet

Increase

(Decrease)
Amount

Revised

Modified

Budget

2020 034'S0009S TBO
Capital

Projects
S960,0W SO 5960,000

Siibtotot $960,000 $0 5960,000

OS-9S-9S-9$0010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, OHHS COVIS REUEFF FO FR GOFERR

State Fiscal

Year
Clasi/Obfect lob Number Description

Current

Modified

Budget

Increase

(Decrease) ̂
Amount

Revised

Modified

Budget

2020 103-502507 TBD

Contracts

for Op

SerMces

SO $1,910,280 51,910,280

• Subtotal $0 $1,910,280 $1,910,280

TOTAL 597,633,577 $1,910,280 $99,543,957

Oeloitte Consulting LLP
RFP-2014'-DEHS-01-MAINT<01'A03

Page 4 of 4



STATE OF NEW HAMPSHIRE

DEp/urrMBm^op information tboinolocy
7 Hum Dr. ConcoRl NH 0»l

Fm: eaV71-1S16 TDDAmrkI-O^TIVTM

w«rw.nKgov/dolt

OffobGoiilct

Commlulofitf

June 22,2020

Mil Excellency, Covenior Christopher T. Summu
State House

Concord. New Hampshire 03301

Authorize Che Dq»mnent of InrQirnaiion Technology ([)orT).on behalf-of the Depa/tment
of Health and Human Services (DHHS), Oiviskm of Economic and HOusng Stpbllity, to
Retroeetfvely amend an existing Sole Source conaact with Oeloitic Contulting LLP
(VCd 174776). of Harrlsburg. PA to implement several necessary enhancements arid continued
mamtenance and operations of the New HEIGHTS system to include C0V1D*19 services, by
Increaslhg the pirice Mntitadon by S1,910.i80'fmni 197,633.677 to 199,543.957 with no change to
the contract completion date of September 30,2022 cfrective retrtuaive to March 18,2020 upon
Governor and Council approval. 66H Federal Funds. 32H General Funds. 2H Other Funds from
tfte Covemor's OfRee For Emergency Relief and Recovery (GOFERR).

Funds are available In the following accounts for State Fiscal Years 2020 and 2021. and
arc anticlpsted to be available in State Fiscal Year 2022 and 2D23. upon the availability and
continued appropriation of funds in the future operating budget, with.the authority to adjust bodgei
(jt>e items within the price limitation and encumbrances between state Rscal years ihrou^ the
Budget OfTice, If needed and justifled.

Sea Attached Fiscal Details

EXPLANATION

This request it Retroactive because (he vtn^t began providing servica on March 18.
2020 In order for the Department to increase capacity sr^ quickly nssporql to (he increased demand
for services during (he C0V1D-i9 pandemic. As the'N'cw HEIGHTS system is the iftlegraied
eligibility system for OHMS, changes were needed tt New HEIGHTS to cndWe the prbgram
changes requtrtd'by thq C0V(D«I9 pandemic. The scope of this ccntroct amcndm^t fqa COVID-
19 tcrvicei is stiictly limited to enhancements to the Nbw HEIOHl^ system. This request Is Sola
Source because a previous amendment was approved as sola source and MOP 150 requires any
subsequent amoidments to be labelled as sole source. Additionally, the vendor has been delivering
COVID-19 services for which ihey sre uniquely quslified. !i Is in (he best mierest of the State to
use (he existing vendor to miintain continuity of support, efTicient delivery of services, aiul to

tAnovetAu Tithnohglit Tp^forNtwHontpshlrt't Tofrwnw'
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minimiie co^. The vendor nte of Krvke is Dxed and hai been evaluated by DHKS ai extremely
competitive.

To respond to the needs during the partdemic, the programs implemcnied that required
changes to New Heights and required acontreet amertdmeni Include;

•  Psadcmic EBT - This project will provide Pandemic Electronic BcneHts Transfer (P-EBT)
to households of children whose cchooli were closed for at leeit S oonsecutive days during
the emergency designation and who would have received free or reduced*pricc meals under
the Richard B. Russell National SchMl Lunch Act If not for the school closures.

a Special Hedicnld Eligibility for UntBsqred IndlvlduaU • This project will create a
special medieal eligibility group for uninsured individuals who are not eligible for any
other Medicald category. The group would expire when the emergency peHod ends. The
medical service urtder Ms Medicaid eligibility is limited to testing treatmenr of C0V1D>
19.

• EA (Sopplements) to SNAP Hooseholds • This project will provide an Emergeney
AHouneni (EA) to itddreis temporary food needs to households to bring all households up
to (he maximum bcnellt due to COVID-IP pandemic related economic conditions.

• Coafittooui Coverega for Medieald Bcoeneiarica • This project will ptovlde a
continuous coverage for all Medicaid benefieiarfes through the end of'the month in which
the emergciKy period ends. Stopping Benefit Recovery Processes^ This project will stc^

•  (he recoupment, prevents ofTseti and suspend TOP processing during emergesuy period
forCOVID-)9.

• Exteod Certlflcotlon Fariods for 8NAP» Child Can A Cash - This preject will extend
the rccertincaiion for SNAP and Cash by 6 rndnlhs and for Child Care 4 months for
casa In which (he recertiricaiion was due inirially during.the emergency poiod.

• Cost Sbart ood Cootlouous Coveroge for Child Care • This project will implement 10
Cost Stare, suspend 92 days clock, support school vacation 'changes, oftd provide
ooniinuous coverage for childcare during this emergency period. . ̂

• ReiDOte Work Case Manaiemcal • This project will move face to face interviews to
phone to support itay at home and social distance measures, allow to upload wave files for
voice signatures, -allow to access New HEIGHTS on Internet, send messages to clients to
create an account in NH EASY Self-service application, and generate reports to track
various aaiviiies related COVIO-19.

• OCR - SNAP Rede Application • This project is to aulomste data extraction for paper-
based SNAP R^eiermination applications using Kufu OCR Technology (KT^.
Extracted data will be presented to the case worker for validation end if required coTrectlons
before systematieally imponing the application for processing through New HEIGHTS.
This will reduce the workload on case workers while procesting redeterminttiont during
October to December timeframe where (he volume of SNAP redes are expected to be high
(tuetoCOVID-19.

•  Ractrtiflcatlon Tracking - This project Is to provide multi-channel notificatloos to clients
for (heir unsubmittcd reccrtincatlon a^licaiions for SNAP. This would reduce an
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unwaoted SNA? closing due lo feilure to lubmit (he veriUcuions. This will be required to
menage utended rtcenineanon as s result orCOV10*l9.

Hew HEIGHTS is the enterprise management system for OHHS and supporu extensive
and complex buslneu funcHons. The system will provide support to over IJOO OKKS users.
275.000 irtdividuals served, and include over 750,000 transactions per day. from Maich 18,2020
to September 30.2022.

The Stdtc' will be worhjhg with peioiiie Consulting on a daily basis ensuring that the
deliverables outlined in (his centred amendment are mel. Addittonally, the Genieri for Medicare
dt Medkold Scrvieci are alco working clotely with both the State and the vendor to ensure timely
tmplementilion.

As referenced in Exhibit A, Scope of Work. Paregnph 1.3. Period of Perfomtance of the
original contrect, (he panies have the. option to exie^ the.agreement for up to three P) additional
years, eoniingeni upon satisfactory delivery of Services, available frmding, agreanent of the parties
and Governor and Council approval. OHHS li not exercising its option to renew ai this time.

The original.contract was approved by Governor and Council on June 19,2013, itemdi9.
It was subsequently amended with Governor and Council ̂ provtl on May 2.2018, item 843, end
most recently amended with Governor and Council approval on April 8,2O20, Item 824.

Should the .Governor not authpiue Utis request, the Oepdrtirtent of Hbalth land Human
Services will be uneble to implement OHHS mandet^ and priorities ond to (biftll eomrn.itmentt
to citizens, CMS. ond.FHS related to COVlDi-19-as defined in the projects cuqintarized above.

COFA 821.019, 810.561,093.778. 093.658, 093.659

In the event that the Federal or Other Funds beoome no longer available. General Funds
will not be requested to support this pregram.

Reqieetfully Submitted.

for

Denis Coulct

Commissioner

Department of Information
Technology

w
n A. Shibinette

Commissioner

Department of Health and Human
Servieea
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCy

27 KUscn Dr, Cenconl, NH 03901

Far 609-271.)S16 TDDAertfr 1400'73S-39M

%^wr.nh.20v/doit

Ocnii Coulet

Commissioner

June 22,2020

Lori A. Sbibinene, Commiisloner
Drp&nment of Health and Human Services
Slate of New Hampshire
129 Pleasani Street

Concord, NH 03301

Dear Commissioner Sbibinetie:

This letter represents formal notlficaiion that the Deparrmeni of Information Technology (DoIT)
has approved your agency's request for OolT, on behalf of the Department of Health and Human
Services, to enter into a retroactive, sole source contract amendment with Oeloirte CcnsuUing, LLP of
Harrisburg, PA, as deschbed below aod referenced as DoIT 30I3-009C.

This amendment auiborizet Deloitte Consulting LLP. to eominue to provide support and
maintenance and implement several necessary enhancements to the New HEIGHTS
system. The scope of services contained in this amendment supports DHHS's need to
make Eligibility and Enrollment system changes that help mitigate the impact of COVID.-
19 on citizens through the benefit programs supported by New HEIGHTS.

The con|rflCt price will increase by $1,910,280 from $97,633,677 to S99,S43,9S7 and
shall be efTecii've retroactive to March 18, 2020 upon Governor approval, through
September 30i 2022.

A copy of this letter will accompany the Department of Information Technology's subinission to
the Governor for approval.

Sincerely,

Denis Goulei

DG/ik

DoIT 02OI3-OO9C

cc: Mike Williams, IT Manager, DoIT

'Innovotlvt rK/>noJo0iff Todoy for New Hompthlre's Tomorrow'



Hampshire Oepaitment of Infomiatlen Techhotogy
New HEIGHTS Maintenance

State of New Hsmpshlre
Oflpartment of Infennatton Technology

Amontfmont 03 to the

New HEIGHTS Maimsnance

This 3rO Amendment to the New HEIGHTS Maintensnoe oontrect Ihemlnafter referred to as
"Amendment 03*. Is by and between (he State of New Hampshire. Oepedment of tnfofmetfoo
Technology (hereinafter referred to as the 'State' or the *Dep8nmenf of DolF) and Detoltle Consulting
LLP. (hareinattef referred to ea *the Contrector'), a Bmited partnemhlp organized under the taws of the
State of Delaware wtth a ptaoe of busirwas at 30 N. Third Street. SuBe BOO. Harrfsburg. PA 17101.

WHEREAS. purBuard to an agreement (the 'Contracr} approved by the Governor and Eiecuthe Ccuncfl
on June 19. 2013, ttem 019. aa antended on lilay 2.2018. Item 043. and as emended Apn18. 2020. Item
024'. the Contractor agreed to perfonn certain senrices beeed upon the terms end oorwfitlons apoclSad In
the Contract and In cortsideraiion of cenairt sums specified: and

WHER£AS..pureu8nt to the Genemi Provisions. Paragraph 18. the State may modify the scope of vmrfc
ertd the payment scheduie of the oontmct by written egraemant of the parttes: and

WHEREAS, (tw parties agme to tncrasM the prte (Imitation artd modify the soope of aendcea to sugpoit
conUrtuad detrvery of and enhancemanta to Naw HEIGHTS to meet the raqulrementa for COVIO-IO as
defined In Attachment A-2 ■ New HEIGHTS Statement of Wot for Amendment #3 EnhanoementB: and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants.and conditions
contained In (he Corbet and sef forth herein, the parties agree to emend 'as foiltnvs:

1. Form POT, General Provisions. Block 1.8. Price Limitalion, to read:

$99,^3.957.
2. k4odifyExNbtlAScope'ofWorii.$ection1.1,Purpoae,byBppendIngthafol)ov^:

a) The Contractor shaQ provfda Naw HEIGHTS enhancemant serwces as defined in
Aitaehmant AO New HEIGHTS Statement of Work for Expanded Scope Amendment «3.
wtikh la attached hereto and Incorporated by reference herein. These servioeB induda
changes to Eliglbinty and Er)rollment In support of COVIO-19 raqulrementa.'.

3. Modify Exhibit A. Scope of Work, Section 1.3. Period of Parfomtance. by datetjog the tart In Its
endrety and repbcing it with the fofloMng:

1.3 Period of PertonnanoG

The work deflrwd by tNs document begbis on July 1. 2013 and shall comprfse enhanoemenL
maintenance, artd operations support services to be rertdered through the Corttrect Completion
Date of September 30.2022. This Amandment 03 shall be eftectrve upon approval by the Governor
of the State of New Hampshire.

4. Modify Exhibit A, Scope of Work. Section 1.5.1 by deleting the text In.lns erttiraly and raptadng It
with the foUowIng:

1.S.I For (ntarpretfve purposes. In the everd of oortfllct or ambigullyarrtong the documant
etementa of thb agreement, auch oordUct or amblguRy shaO t>e resolved by giving
preoedenoe to the document etamanls m the fd lov4ng order

1. New Hampshire Standard Agreement Terms end Condtions. FonTtP*37;

OObCS* C«ntueo LLP HmerttneaSJ wndariasua 8W
_  oanMo

pfptw%m PBoords w»



Hampshire Departmant of Information Tachnolofly
Maw HEIGHTS llalntanance

2. E)mibltsA.e.C.C-1.D.E.F.G.H, l.andJ;

a. EKhlbtt A-ScopoofWortt

I. Amendments

a. Attachment A-t'New Hel9ht8 Mslntenanoeend Enhancement
Staff Loading Amendment 2

a. Attachment A-2-New HEIGHTS Statement of WoiV for Amendment 1
Enhancements

fv. AttachmentA-2«NewHEIGHTSS(atemenlefWortiforAmendm8nt2
Enhancementa

V. Attachment A-2-New HEIGHTS Stalement of Worti for Amendmant 3
Enhancemerrta

b. Exhibit B-Payment Terms

I. Attachment fi-t - Now HEIGHTS Maintenance and Enhancement
Paymani Schedule Amendment 3

c. Exhibit C - Special Provisbna

d. Exhibit C-1 - Additional Spedal Provtsbna

e. Exhibit D - Ceitiricatlon Rogartfng Drup-Free Worttpface. Requirements

f. Exhibit E w Certification Regarding Lobbying

g. Exhibit F • Certificetion Regardng Debarment. Suspension and Other
Responsibility • Matters Primary Covered Trertsactlons

h. Exhibit .G-CertlficaUon Regarding the Americans whhO'tubOitiea Act
Compliance

I. Exhibit H-CerttncatlonRegartflng Environmental Traffic Smoke

j. Exhibit I - Busiiwas Associate Agreement

k. Exhibit J' CertlflceUon Regarding the Federal Funding AccouiMabinty and
Transparency (FFATA| CompOance

I. Certificates and Attachments

i. Certificate and Certificate of Authority

d. Certificate of Good Standing

oi. Certificate of Insurance

Iv. Computer Access and Lisa Agreement

3. Request For Proposals (RFP) 2013^009 dated August 6,2012 by referenoo;

4. Oeloiite ConsutUng LLP response to RFP 2013009 dated September 17.2012 by
referenoo.

5. Modify £jd^) B. Peymeni Terms. Section 1. Prioe. Item a), to read esfofiows:

a) The tots) prtce for ell services and ladQUes provided under this egreement shaO not exceed
IB9.S43.9S7. Controct Prtce UmKation In Form P-37, General Provisldhs Btock 1.6. Price
Limitation.

OdolusCwetineUP wranenvtlO vwar SW
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Hampshire Department of Infonnatipn Technology
New HplGHTS Maintenance

6. Modffy Exhibit B. Section 2. Item a) by deleUng the text In Its entirety and reptaclng It wQh the
foOowfng:

a) This agreement Is funded with funds from the New Hampshire GeneraJ Fund In the amount of
131,955,094. end other funds (rem the Governor's Office for Emergency Relief and Recovery
(GOFERR) under CFOA 0 21.019 In the amount'of $1,910,280, and with federal funds made
avaUebte i^er the foDowtng Cateiog of Fedarel Domestic Assistance (CFDA). as foDows:

I. CFOA 093.558. Federal Agency Department of Health end Human Services.
Adrrdnlstretlon for ChHdren and FamSee, Pregrem TUe IV*A (TANF) In the amoimt of
$3,165,380.

II. CFDA 010.561, FedereJ Agency Department of Agrlcufiure, Food end Nutrition
Servtoes. Program Titis Food Stamp State Adrrdntstratlon In the amount of S7.36l.947.

Hi. CFDA 093.778, Federal Agency OeparVnent of Health and Human Servlcea. Centers
for Medicare and Medlcald Senrfees. Program Title XIX (Medicaid) In the amount of
$53,606:554.

Iv. CDFA 093.658 end 093.659, Federal Agency Department of Health and Human
Services, Administration for CNIdran and Famiite, • Progrem Title IV-E Foster
Cere/Adoption Assistsnca in the emount of $1,544,702.

7. Modify Attachment 0*1 - New HEIGHTS Matntenanoe and Enhancement Payment Schedule
Amendmsnt 2 by deleUng the text In its entirety and replacing U Mth Attadimem B-i New
HEIGHTS Maintenance and Enhancement Peyment Schedule Amandment 63. which is attached
herato and inoorporated by reference herein

OsMtt C«mAlng UP VmdBriraib Sw
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Hampshiro Department of Information Technology
New HEIGHTS Maintenance

Afl terms and condttlorts of the Contred and prior emendmente not Irtoonaistani Wth this Amendineni «3
remain mfuO force arxt effect This amendment sKaH be retroecbvaiy effectiw to March 16, 2O20 upon
the date of Governor and ExecutVe CoutkS approval.

I •

IN WfTNESS WHEREOF, the partlea have aal thalr handa es of tha date written befow.

6/22/2020

Data

State of New Hampshire
Oepartmani of Informetion Technology

for

Dents GoUet

Commrasioner

If J20

State of New Hampshire
Deparimertt of He^th and Human Sorvicaa

Uoff5%hEni5te
Commisslonsr

06/16/20

Data

Oeloltta Consulting LLP

Nemo: scoti Wbrttman
Title: Managing Direcior

geemi Cefnuoe LLP

VFROIMOe

Amtndnemfj

p^*4flrs



Hampshire Department of Information Technology
New HEIGHTS Maintenance

The precedbg Amendment, having been revtevwd by (hb oRlea, b eppmved aa to form, eubeunce. and
execution.

OFFICE OF THE ATTORNEY GENERAL

6/23/2020

Data Name: n
TUa:

I hereby certify that the foregoing Amendment was approved by the Governor and Exeojtlve Council of
the Stale of New Hampahire at the MeeUng orv (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Dwno Cottutdne itP Awjemerio
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STATE OF NEW UAMFSUIRE

DepiftrtDeot of Hulth ood Uumao Scrvicei
Anacbocot A-1

NEW heights MaJKTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 2

SmOI3-SFY2017

Total Average FTEs Per Yean JS.1

TJifi \ ■ . Av^egt'FTEi

Project Executive 0.1

Prajcci Merugcr 1.0

Technical Manager LO

Trocb Managea 3.0

DBAs 2.0

LAN Administmor 1.0

iCofix/.Nci Senior Developer 1.0

;ava Afchilccu 3.0

ChMge Cootrol Specialiii 1.0

Opewon 2.0

EKiairteu Intelligena Senior
Developer

1.0

Senior Developer 3.0

Developer 6.0

QA Teften 0.0

RFPff20l3-009

Vendor Laitiais

Dale

Deloitie Consulting LLP
Page I of 4



STATE OF NEW HAMFSUIRE

Departroefll of Health and Uuraao Services
Attocbment A*1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT!

SFV20l8-SrY2020

Total Average FTEt Per Year; 32.1

n//c ; Ayvragw'FTEs

Project Executiva 0.1

Project Manager 1.0

Applicatiofl Manager 1.0

Tcchnicil Maniger 1.0

Track Managen 3.0

DBAi 2.0

Kofii and in/VstructiR

AdfflinHtiator
1.0

Kefaa/.Nct Senior Oexvloper 1.0

Java Aithitecu 3.0

Change Control Spccialisi 1.0

Operators 2.0

Business Intelligence Senior
Ocvdoptr

1.0

Senior Developer 3.0

Developer 10

QA Tcstcra 2.0

RFP#20I3-009

Veodor Initials SW

Date 06/16/20

Deloitte Consulting LLP
Page 2 of 4



STATE OF NEW UAMFSUIRE

Dcpfirtment of Ueilth and Hunto Services
Attachment A>]

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT2

• -A . . • .. .

1  .1

.  , *^01*1 Avtf^c^Er Per YnrM.

f Averogt FTE^.
' "Lr" '

Project Mcntger 1.0

Applkedon Mentser 1.0

Technical Manager 1.0

Track Mansgeo 3.0

OBAa 2.0

Kofu and InrraserucTure

Adminitintor
l.o .

hva Arehiiceu 2.0

Change Control Spetiallir 1.0

Opertjon 2.0 -

Bittincsa Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Tester* 2.0

RFP02OI3-OO9

Vendor Initials SW

Date 06/16/20

Deioitte Consulting LLP
Page 3 of 4



STATE OP NEW HAMPSHIRE

Depanmeat of Heoltb oxid Huoao Services
Attachoeot A*l

NEW HEIGHTS MAINTENANCE AND ENHaNCEMENTSTAFP LOA01NG
AMENDMENT!

SFYlOil

Total Average FTEi PifYear: 26

TT//e . 1  4y«rogeFTEs

Projeci Muu{er 1.0

Applicaiioa Hinager 1.0

Technical Manager 1.0

Trade Managers 3.0

DBA! 2.0

LAN Adminiimor 1.0

Java Architects 1.0

Change Control Specialiai 1.0

Opemors 2.0

Business Intdligence Senior
Developer

1.0

Senior Developer 2.0

Developer 10

QA Tellers 2.0

RJP«0I3^

Vendor Loiiials SW
Dale 06/16/20

Deloiite Consulting LLP
Page 4 of 4



New Hampshire
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Attachment A - 2

New HEIGHTS
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HATS OF NCW HAMPSMISf

Otpsrtmsnt gf Nulth and Human Strvteva (DMKS}
Anachmem A*i New KCISKTS Statement of work tw Amendment S enhancements

Table of Contents

1  INTRODUCTION

1.1 New HEIGHTS Background

1.2- Purpose.. - - -

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

2.1 Pandemic EOT -

Special Medicaid Eligibility for Uninsured Individuals—

EA (Supplements) to SNAP Households

2.2

2.3

2A

2.5

2.6

2.7

2.B

Continuous Coverage for Medicaid Beneficiaries -

Stopping Benefit Recovery Processes....... -

Extend Certification Periods for SNAP, Child Care & Cash

Zero Cost Share and Continuous Coverage for Child Care..

Remote Work Case Management

OCR - FS Rede Application —2.9

2.10 Recertification Tracking

3  PROJECT MANAGEMENT PUN „

4 Assumptions'..M

5 Milestones^..

6 Deliverables

Table of Contents



STATC Qf NCW HAMPSHIRE

Otiwiment of Koitth ind Humtn Sorvten (DHHS)
Anachfutm A-I Ntw heights Stattmtnt of wort tor Amtftdmem 9 Cnhancofflents

1  INTRODUCTION

14 New HEIGHTS aachground

The New HEIGHTS syitem is the backbone of the ellglbintY determination and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximatefy 1.100 DHHS staff that process new applications, determine ertgibiiltv. issue benefits,
manage cases, and complete redetermlnations. It automates more than 125 public atsfsiance program

variations. Including S5 different Medlcald categories with 180.000* Medicaid consumers and manages

approximately Sl-4 billion In annual benefits for SANP and Cash programs. New HEIGHTS is a fully

Integrated elitf bUlty system that provides shared client Intake, ellglbllitY. client notices, and other

features seamlessly across programs to fully automate mubl-prDgram case management.

The New Hampshire EASY Gateway to Services b an Innovative, web-based application that Is fully

Integrated with New HEIGHTS and enables clients and providers to access many programs artd functloru

via self-service, Inctudtng screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermlnation. check benefit status, online cHent notices, medical assessments, service

a^horlution planning. Presumptive. Potter Care & Adoption Parents. WIC Referral and more.

New HEIGHTS Is fully Integrated with a document imaging solution which includes scanning and

Indexing, document worlrflow. and enterprise content management. The document imaging solution

also supports scanning & indexing documents for Child Welfare and Child Support systems. AddltlonaUy.

New HEIGHTS Supports extensive interfaces with federal and state systems such as the Federally

FaciUtate Marketplace (fFM), SSA, CMS, NECSES (New England Child Suppon), MMIS, and Bridges (Child

Welfare).

1.2 Purpose

This scope of services supports DHhS's needs to make Engibiltty and Enrollment system changes that

help mitigate the Impact of COVlD-19 on citltens through the benefn programs supported by New

HEIGHTS.

Deloine Consulting LLP RFP 02011-009
Vendor Initials 5W Page 2 of 6

Date 06/16/20



ST ATI OF NEW HAMPIHtRE

Dcp«rtmeAtcpf KriItN and Human Seryfcas <OHNS)
Attac^maM A>] Ntw MCIGHTS Stattmint of Werti for Afnandment I Ctihanctmanta

Z  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services Is comprised of multiple projects, each of the betow Include establishment, where

applicable the termination of the program:

2.1 Pandemic EBT

This project will provide Pandemic Electronic Benefits Transfer (P-CBT) to households of children

whose schools were closed for at least 5 consecutive days during the emergency designation and

who would have received free or reduced'prke rneab under the Richard B. Russell National School

lunch Act If not for the school closures.

2.2 Special Medlcald Eligibility for Uninsured Individuals
This project will aeatt a tpedal medical ellglblltty group for uninsured Individuals who are not

eligible for any other Medlcald category. The group would expire when the emergency period ends.

The medical service under this Medlcald ellgibilltY H Gmtted to testing, treatment of C0VID'19.

2.3 EA (Supplements) to SNAP Households
This project will provide an Emergency Allotment (EA) to address temporary food needs to

households to bring all households up to the maximum benefit due to C0V10*ld pandemic related

economic conditions.

2.4 Continuous Coverage for Medlcald Beneficiaries
This project will provide a continuous coverage for all Medlcald beneficiaries through the end of the

month In which the emergency period ends.

2.5 Stopping Benefit Recovery Processes
This project will stop the recoupment, prevents offsets and suspend TOP prooessing during

emergency period for COVIO-19

2.6 Extend CertificatiDn Periods for SNAP, Child Care & Cash

This project win extend the recetllfftition for SNAP and ̂ sh by 6 months and for Child Care by d
months for cases In which the recertlfication was due initlslly during the emergency period

2.7 Cost Share and Continuous Coverage for Child Care
This project will implement $0 Cost Share, suspend 92 days dock, support school vacation changes,

and provide continuous coverage for child care during this emergency period

2.8 Remote Work Case Management
This project will move face to face Interviews to phone to su.pport stay at home ar>d social distance

' measures, atlow to upload wave files for voice signatures, allow to access New HEIGHTS on Internet,

send messages to clients to create an account In NH EASY Self-service application, and generate

reports to track various activities related C0ViD-l9

Deloltte Consulting IIP RPP 02019-009
Vendor Inltlats SW Page 3 of 6

Oate 06/16/20



STATC Of MEW HAMPSHIRE

Ocpvtment of HeiftM ttti Human Swylcn (OKHS)
Attsehmafit A-} New heights Sotament of Wort for Amondment S Enharteementi

2.9 OCR *FS Rede AppUcacion
Thii project li to automate data eirtractton for paper-basad SNAP Redeterminatlon applicatlor\s

using Kcfai OCR Technology (n'M). Exiracied data will be presented to the use worker for

validation and If required corrections before systematlullv Importing the application for processing

through New HEIGHTS. Thb wifl help reduce the workload on use workers while processing

redaterminatlons during October to December timeframe where the volume of SNAP redes are

eipected to be high due to COVID-19.

2.10 Recerttncation Tracking
This project is to provide muttl-channel notifications to cGents for their unsubmitted recertlflcatien

appliutlons for SNAP. This would help reduce an unwanted SNAP closing due to failure to submit

the verifications. Thb will be required to manage extended reurtlflcatlon as a result of COVID-19.

3 PROJECT MANAGEMENT PLAN

Key activities will be managed using a structured project management methodology Including:

•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  Ufecycle management and (defect/change) tracking by project'

•  Rbk/bsue status and tracking using JIRA

• Weekly joint dellverv and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

Assumptions
a) The New HEIGHTS maintenance contractor will provide DBA, destrtop/LAN support (for staff

housed in the State-provided facility), operations cycle support, change/conf^ratlon
management, subject matter eipertlse, and post ImplcmentBtion supportfor work associated

with this Agreement.

The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business hours to assist theContractor's enhancement teem to successfully run batch

jobs In the integration and Systems/acceptance test environments and for implementation

support.

State staff will complete systems and regression testing.

The State will develop and execute training plans, materials, and programs In support of work

associated with thb Agreement.

Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use dIDgent efforts to meet such dates and shad notify the State

promptly If signlRunt delays are encountered In completing the services or dellverablei.

b)

Oeloltte Consulttng LLP

Vendor Inltlab SW

Date 06/16/20

RFP 02013-009

Page 4 of 6
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mu OF NEW HAMPSKna

Depsrtment of Health ind Humsn Sendees (DHH$)
Attactifflont A-l New HEtCHTS Statement of Werh fof Amendment S Inhencementa

OHHS Is responsible for procuring and maintaining ikenslng for Kofaa fTM.

Dorr and the OolT Technical Senrlce Group (TSG) will complete Installation and initial

configuration of on^premlse hardware/software to be deployed In the Doll data center.

h) The Siatfl shall have all nccasary authority to commii the Sute «v(th respect to the subject matter of this
Amendment, including approval of the requirements to addreis any applicable policies, lawa and

regulatiens and of businett ralei and conteni

5 Milestones

The scope of work Includes enhancement protects which require modifications to the New HEIGHTS and

NH EASY Applications. OHHS will work with the tontractor to manage the functional requirements
within the esilmates provided in the table bebw. tf the scope of an individual project causes the

Contractor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments, Including adjustments across other projects. In order for the Contractor to complete

the cumulative scope of work within the defmed resources constraints (defln^ by the hours per project
In the table below), tf resources are required beyond the exhibit below, the Department will request a

change order or prforitixe New HEIGHTS Maintenance Contractor resources to support the additional

effort.

Parfdemic.EBT ■ "
i,S2ff

Special Mcdicjid EllgiblQtv for Uninsured Individuals 2,41B

EA (SupplementsMo SNAP Households' < v 526

Continuous Coverage for Medkald Beneficiaries 2,464

SlbppingBenefli.RecoverylPr.b'cesse's.' ' • 324-..

Extend Certification periods for SNAP, Child Care & Cash 337

Cost SKareand-Contlnuoirscoverajieior'ChildCare' '•*' • 3U

Remote Work Case Management 2.SS8

OCR-SNAP Rede Application,.: . • 4,167

Recertlficatlon Tracking 1,184

.  . • . TOTAL • is.^iy

6 Deliverables

The State wBI approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable spedflcatlons agreed

by the panies in writing ('Specifications*) will be approved by the State, without

Delolttc ConsuttlAg LLP
Vendor Initials SW

Date Q6/lfi/2Q

RFP 82013-009

Page Sof 6



STATf OF NCW HAMPSHIRC

Otpwtment d MtiMi and Human Sanrtta (DHKS)
AtUchment A*) Niw NCtGKn Statement of WoHi for Amendment S Cnhancsmenti

condition. Within ten working days from its receipt of a Oellverebie, the Slate will provide the

Contractor wHh (i) written approval of such Oeilverabte or (II) a written statement of conditional
approval (In which case the State will proceed to pay the Contractor for the Deliverable) or
rejection, which identifies in reasonable detail the denciendes preventing approval without
condition (the 'Defldendei"). The review process begins wHh receipt of the Deliverable by Ihe

. State. The date of receipt is the first working day after the date of delrvery to the State.
b) Within five working days of the Contractor's receipt of a notice of Oeficiendes. It win dartfy with

the State the reasons for conditional approval or rejection. The Contractor will have thirty

working days from the end of the clarification period to complete corrective actions in order for
such Deliverable to conform in all material respects to the appBcabte Specifications. Within five
working days of the State's receipt thereof it wilt complete iu review of the corrected
Deliverable and notify the Contractor in writing of acceptance, condrtlonal acceptance, or
rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a OeHverable (including a
Oellverable that was previously condltionallv approved or rejected) will be deemed given by Ihe
State without condhlon If the State has not delivered to the Contractor a notice of Oeficiendes

for such Deliverable during the period for State review thereof as set forth in thh Section, or If
the State uses the Deliverable in Production.

d) The Coniractor shall be entitled to rely on Dellverabte approval for purposes of subsequent
stages of Contractor's performance.

Detoltte Consulting LLP RfPfl2013'009
Vendor initials SW Page 6 of 6
Date 06/16/2Q



STATE OF NEW HAMPSHIRE

Oepvtment of Heatth and Human Senricet

Attachment B'l

NEW HEIGHTS MAINTENMCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment Oelivnrahip Hpscription Invoicir Pdymynl St Fiscal Yi Totals Frd Fistal Y.'

tiO. Oolc Amount Totols

I Maintenance and Enhancements • July 2013 07/31/13 5  458,333.33 $  45833333 S  458.333.33 '

2 Maintenance and Enhancements - Atigusi 2013 08/30/13 S  458,333.33 S  916,666.66 S  916666.66

3 Maintenance and Enhancements - September 2013 09/30/13 S  4SB.333.33 S  1374,999.99 S I374.99i9.99

4 Maintenance and Enhancements • October 2013 10/31/13 S  458,333.33 S  1,833,333.32 S  458333.33

5 Malntertancc and Enhancements - November 2013 11/29/13 S  458333.33 S 2.291,666.65 S  916,666.66

6 MalnteitarKe and Enhancements • December 2013 12/31/13 $  458333.33 $ 2,749,999.98 i  1,374,999.99

7 Maintenance and Enhancements • January 2014 01/31/14 S  458333.33 S  3.208,333.31 $  1,83333332

8 Malntertance and Enhancements - February 2014 02/28/14 S  458333.33 S 3.666.66664 S  2,291.666.65

9 Malntertancc and Enhancements • March 2014 03/31/14 5  458,333.33 S 4,124,999.97 $  2,749.999.93

10 Milniersance and Enhancements - April 2014 00/30/14 S  458333.33 5 4.583,33330 S 3.208,333.31

11 Maintenance and Enhancements - May 2014 05/30/14 5  456333.33 S 5,041,66663 S 3,666666.64

12 Maintertance and Enhancements - June 2014 06/30/14 S  458333.33 $„ $,499;999'.96 •=■ S 4,124,999.97
13 Maintenance and Enhancements - July 2014 07/31/14 S  458,333.33 S  458,333.33 5 4,583,333.30
14 Maintenance and Enhancements - August 2014 08/29/14 S  458333.33 $  91666666 $ 5,041,666.63
15 Mairrtenance artd Enhancements • September 2014 09/30/14 S  458.333.33 S t374,999.99 $^5,499:999:36®
16 Maintenance and Enhancements - October 2014 10/31/14 S  458,333.33 S 1.B3J.333.32 S  458333.33
17 Maintenance and Enhanccrrtents - November 2014 11/26/14 5  458.333.33 $ 2.291,666.65 $  916.666.66
16 Maintenance and Enhancements - December 2014 12/31/14 S  45633333 $ 2,749.999.98 S  1.374,999.99
19 Maintenance and Enhancements - January 2015 Oi/30/lS 5  458333.33 S 3.208333.31 S 1.833333.32
20 Maintenance and Enhancements - February 2015 02/27/15 S  458,333.33 S 3.666,666.64 S 2.291.666.65
21 Maintenance and Enhancements - March 2015 03/31/15 S  458333.33 $ 4,124.999.97 $ 2,749,999.98
22 Malnterkance and Enhoncements - April 2015 04/30/15 S  458,333.33 S 4,583333.30 S 3,208,333.31
23 Malntersance and Enhancemems - May 2015 05/29/15 $  458333.33 S 5,041.666.63 S 3,666.666.64
24 Maimenanoe and Enhancements - June 2015 08/30/15 S  458.333.33 $ 5,499399.96 S 4,124,999.97
25 Maintenanoe and Enhancements * July 2015 07/31/15 $  458333.33 S  458333.33 S 4,583333.30
26 Maintenance and Enhancements - August 2015 08/31/15 . S 458333.33 $  916,666.66 S 5,041,666.63

Delottte Consulting LLP
Vendor imtiats Sw
Date 06/16/20

RFP 02013-009
Page 1 of 2S



STATl OF NEW HAMPSHIRE

Department of Health and Human Services

Attechment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMEfTT PAYMENT SCHEDUU

AMENDMENTS

Deliverable DescriptionPayfT.ent

No.

St Fiscal Yf totalsInvoice Pavmcnt

Amouni

Fed Fiscal Yr

Toti^ls

27 Maintenance and Enhancements • September 201S 09^/lS $  458^33.33 $ 1.374399.99 9 5,499,999.96 •
28 Miimenanoe and Enhancements • October 2015 10/30/15 5  458333.33 $ 1.83333332 5  458,33333

29 Maintenance and Enhancements • November 201S 11/30/15 S  458,333.33 S 2,291.666.65 5  916.666.66

30 Maintenance arrd Enhancements • December 201S 12/3 lyis S  458333.33 S 2.749,999.98 S  1374,999.99
31 Maintenance and Crthancements - lanuary 2016 01/29/16 S  458333.33 S 3,208333.31 5 1,833,333.32

32 Maintenance and Enharscements • rebruary 2016 02/29/16 $  458333.33 $ 3,666.666.64 5 2,291,666.65

33 Maintenance and Enhancements • March 2016 03/31/16 S  458333.33 S 4,124,999.97 S 2,749,99938
34 Maintenance and Enhancements • April 2016 04/29/16 5  45833)33 S 4,583333.30 5 3,208.333.31
35 Maintenance and Enhancements • May 2016 05/31/16 5  45833)33 $ 5,041,66663 5 3.666.666.64

36 Maintenance and Enhancemertts - Jurre 2016 06/30/16 S  4S8.))).33 $ 5,499.999.96 : 5 4,124,999.97

37 Maintenance and Enhancements • July 2016 07/29/16 S  45833)33 5  458333.33 $ 4.583333.30

38 Maintenance and Enhancements ■ August 2016 08/3V16 5  45833)33 $  916.666.66 5 5.041,666.63
39 Maintenartce and Ershancements • September 2016 09/30/16 S  45833)33 S  1,374,999.99 S 5,499.999.96
40 Maintenance and Enhancements • October 2016 10/31/16 S  458,33)33 S  1,633333.32 5  458333.33
41 Maintenance and Enhancements - November 2016 , 11/30/16 S  4583)333 S  2.291,666.65 $  916,666.66

42 Maintenarsce and Enhancements • December 2016 12/30/16 S  458333.33 S  2.749,999.98 $  1,374,999.99
43 Maintenance and Enhancements • lanuary 2017 01/31/17 5  458333)3 S 3.208333.31 5 U833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 5  4S&,33333 5 3,666,666.64 5 2,291,666.65
45 Maintenartce aixl Enhartcements - March 2017 03/31/17 S  458333.33 S 4,U4,999.97 5 2,749,999.98

46 Maintenance and Enhancements - April 2017 04/28/17 S  458,333.33 S 4,583,333.30 S 3,208,333.31
47 Maintenance and Enhancements - May 2017 05/31/17 S  45833333 5 5.041,666.63 $ 3,666,666.64

48 Maintenance and Enhancements • June 2017 06/30/17 458333.33 ( ;■$ 5,499399.96 . 5 4,124.999.97
49 Miinttnanoe and Enhancements.- July.2017 07/31/17 S  458333.33 S  458,333.33 5 4,583333.30
50 Maintenance and Enhancements - August 2017 *08/31/17 $  458,333.33 $  91666666 5 5,041,666.63
51 Malrttcrsancc anbj Enhartcements • September 2017 09/29/17 $  45833333 S  1374.999.99 $ 5,499.999.96:
52 Maintersance and Enhancements - October 2017 10/31/17 S  458333.33 S  1333333.32 $  458333.33
S3 Maintenance and Enhancements - November 2017 11/30/17 S  458333.33 5 2,291,66665 $  916,666.66

Detottte Consulting ILP
Vendor Initials SW

Date PB/16/20
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STATE OF NEW HAMPSHIRE

OcpiTtment of Health end Human Scrvttet
AttKhmerrt B-1

NEW HEIGHTS MAINTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

No.

□ clivcrsble Oesctiption Invoice

Ootc

Pavment

Amount

St .'iscol Yr Totolt Fed Fiscal Yf

tctaK

54 Maintenance and'Enhanoemenis - December 2017 12/29/17 S  456353.33 5 2,749.999.98 5 U74.999.99
55 Maintenance and Enhancements * January 2018 01/31/18 S  458,333.33 $ 3,208333.31 $ 1,833,333.32
56 Maintenance and Enhancements • February 2018 02/28/18 S  458,333.33 S 3.666,666.64 5 2;29i,e66.e5
57 Maintenance and Enhartcements - April 2018 05/12/18 5  958,333.33 5 4,624,999.97 5 3,249,999.98
58 Maintenance and Enhancements - March 2018 OS/lS/18 S  958,333.33 5 5,583.333.30. S 4,208,333.31

59
Ratch Application Migration • Reteasie 1 (Java) - Requirements
ft Design

06/01/18 5  152,565.00 $ 5.735,8^30 5 4,360,898.31

60 Olent Scheduling Enhancements • Requirements & Design 06/01/18 S  20.364.95 5 5.7S6.263.2S S 4,381.263.26

61
Online Applications Migration - New HEIGHTS RPC. Kofaa &
Mule Applrcaliom

06/01/18 &  145.200.00 6 5.901,463.25 5 4,526,463.26

62
Batch Appfication Migration • Release 2 (Cobol) •
Requirements & Oeslgrv

06/01/18 S  167,055,00 S  6,068,518.25 5 4,693,518.26

63 Address Verification and Fraud Alert - Requirements 6 Design OVOl/18 $  76,368.34 9 6.144,886.59 5 4,769,886.60
64 Maintenance and Enhancements - May 2018 06/01/18 5  958.333.33 $ .7,103,219:92 5 5,728,219.93
65 Access Front End Modernization - Requirements & Design 07/26/18 5  28,600.00 $  28,600.00 5 5,7^,819.93

66

Ongoing New HEIGHTS AppTication Vulnerabitlty Assessments -
Secure code review for NH EASY and Nm HEIGHTS (deha
source code review 1)

07/26/18 5  10.000.00 5  3a,6oojao 5 5,766,819.93

67
Ongolttg New HEIGHTS AppBcatlon Vulnerability Assessments •
Secure code review for NH EASY and New HEIGHTS (delta
source code review 2)

07/26/18 S  10.000.90 5  48,600.00 5 5,776,819.93

68 Quality Assurance - Testing Support -1 07/26/18 . 5  181,650.00 $  230,250.00 , 5 5,958.469.93
69 NH EASY Application Modemitation - Requirements & Design 07/26/18 $  210,830.00 $  441,080.00 S 6,169,299.93
70 Estate Recovery tnlegralton • Requirements & Design 07/26/18 5  69.140.00 5  510,220.00 S 6.238,439.93
71 Automated Help Desk Tickets - Requirements & Design 07/26/18 5  40,729.78 5  550,949.78 5 6.279.169.71

72
Home Care - Children whh Severe Di^llitles (HCCSO)
Appncalion in NH EASY - Requirements 8i Design 07/26/18 5  30,547.34 5  581,497.12 S 6,309,717.05

Deloine Consulting LLP
Vendor inltUh SW
Date fm/lfi/20
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STAH OF NEW HAMPSHIRE

Otpartm«nt of Health and Human Sarvica*

Attathmcnt B-1

NEW HEtGKTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEOUIE

AMENDMENT )

Wo.

Oci'vcrabic Ocsrripticn Invoice

Oa;u

Pavmeni

Amount

St Fiscni Yf Totals fcci fiscal Yf

Totals

73
New HEIGHTS Privacy Program and Data Flow Mapping • Draft

privacv policy
07/26/18 $  3S,O0OX)O $  616.497.12 S 6344,717.05.

74 Verirication Checklist Enhancements - Requirements 8i Design 07/26/18 $  109,461.34 5  725.958.46 S 6,454,178.39
75 Quality Assurartce • Testing Support - 2 07/26/18 S  399.630.00 5 1,125388.46 5 6,853.808.39

76
Ongoing New HEIGHTS Risk and Compiiance Management -
Information security monthly activity report 1 07/26/18 S  3S,CXX).00 S  1,160388.46 S 6,888308.39

77
Enhanced Expected Change Functionality - Requirements &
Design

07/26/18 S  68,73LS0 S  1,229,319.96 5 6.957339.89

78
Case Comment Templates & Voice Driven Updates to

Comments > Requirements 8i Design
07/26/18 5  35,638.59 5 1.264.958.55 5 6,993,178.48

79 CDant Schtdufing Enhancements • Construction 8i Integration 07/26/18 S  134.987.54 S 1,399,946.09 5 7,128,166.02

80 Verincation CheckHst Enhancements • Construction & Unit 07/26/18 5  725,556.40 5 2,125,502.49 S - 7353.722.42

81 Automated Help Desk Tickets - Construction ft Unit 07/26/18 5  269,974.34 S 2395,476.83 5 8.123,696.76

82
Case Comment Templates ft Voice Driven Updates to

Comments • Construction ft Unit
07/26/18 5  236.227.73 5 2,631,704.56 S 8,359,924.49

83 Verification Checklist Enhancements • Systems Testing 07/26/18 5  199,442.39 5 2,831,146.95 5 3559,366.88
84 MCl Integration - Requirements ft Design 07/26/18 5  50,000.00 5  2,881,146.95 5 3609366.88

85
Ongoing New HEIGHTS Risk and Compliance Management *

Information security monthly acthrity report 2
07/26/18 S  35,000.00 5 2,916,1^.95 S 3644,366.88

86
Batch Application Migration - Release 3 (Cobol) •

Requirements ft Oesign
07/26/18 S  167,055.00 S 3.083,201.95 5 3811,421.88

87 Specified Closing/Denial Reasons • Requirements 8i Oesign 07/26/18 5  35,638.59 5 3,118340.54 • 5 3847,060.47

88 Oieni Scheduling Enhancements - Implementation 07/26/18 S  47,235.02 5  3,166,075.56 '5 8,894,295.49

89 Verification.ChecUhl Enhancements - Implementation 07/26/18 5  54.445.27 S 3.220320.83 5 8^948,740.76
90 Automated Help Desk Tickets - Systems Testing 07/26/18 S  94,469.77 $ 3,314.990.60 5 9.043310.53

91 Address Verification artd Fraud Alert - Construction ft Unit 07/26/18 5  506,201.88 5 3,821,192.48 5 9.549,412.41

Deloitte Consutting lli>

Vendor initials SW

Date 06/16/20

RFP 0201T<009

Page 4 of 25



STATt OF NCW HAMPSHIRE

Dcpartmtnt of Heolth ood Human Services
Attschment

NEW HEIGHTS fMAllTTENANCE AND ENHANCXMENT PAYMEUTT SCHEDULE

AMENDMENTS

POY^'Cni

No.

Oe>ive.'obie Ocvifiption Invoice

Do'.c

Payment

Amount

St Fiscal Yi Totals FcdFiitalYi 1

Total) 1

92
Enhanced.Expected CHartge Functtonality • Construction &
Unit

07/26/18 $  455.581.69 5 4.276.774.17 $ 10.004,994.10

93
Case Comment Templates & voice Driven Updates to
Comments - Systems Testing

07/26/18 S  82.661.12 S 4359,435.29 5 10,087,655.22

94
New KEtGHTS Privacy Program and Data flow Mapping •

Annual PHyacy (mpaa Assessment (PIA)
07/26/18 S  7S.000.00' S 4,434.435.29 S 10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping • New

HEIGHTS Data Flow Mapping
07/26/18 S  90.000.00 $ 4.524.435.29 $ 10,252,655.22

96 Address Verification and Fraud Alert - Systems Testing .07/26/18 5  177.U0.83 S 4,701.566.12 S ia429.7e6.0S

97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 $  159,417.75 5 4,860.983.87 5 10,569,203.80

98 SpeclTied Closina/Denlal Reasons - Construalon & Integration 07/26/18 S  236,227.73 S 5.097311.60 5 10325,431.53

99 Maintenance and Enhancements - June 2018 07/30/18 S  958.333.33 S 6,055,544.93 5 11.783.764.86

100

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 3)

09/14/18 S  10,000.00

S  508.620.00 I
5 6,065.544.93 S 11.793,764.86

xox Quality Assurance - Testing Support - 3 09/14/18 5 6.574.164.93 5 12.302384.86

102
New HEIGHTS Privacy Program and Data Flow Mapping - Draft
pHvacy Incidence response plan

09/14/18 $  4s,ooaoo 1
1

S 6,619.164.93 S 12,347.384.86

103
Enhanc^ Document Imaging and Content Managcntcnt -

Oetine "As-ls" Wortdlow
09/14/18 S  89.892.00 $ 6.709.056.93 $ 12,437,276.86

104
Ongoing New HEIGHTS Rbfc and CompRance Management •
Information security monthly acthdty report 3

09/14/18 S  IS.ODOJOO $ 6,744.056.93 5 12,472,276.86

ICS
Eligibility Status Determination and Initial Implementation •
Requirements

09/14/18 5  48,976.80 5 6.793.035.73 S 12,S2US5.66

10*6 Digital Informatlon.Campalgn • Multimedia - Requirements-. 09/14/18 S  105.193.40 $ 6,8S8.229.U S 12,626,449.06

107 Digital Information Campaign • Multimedia • Design 09/14/18 S  105,193.40 5 7,003.422.53 $ 12.731.642.46

108 Maintenance and Enhancements - July 2016 09/17/18 . $  625,000.00 5 7,628,422.53 5 13,356,642.46

Oetoine Consutling UP
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STATl OF NEW HAMPSHIRE

Deparrmem.of HeaM) and Human Sandcet

Attathmant B*!

NEW HEtOKTl MAiNTENANCE AND ENHANCEMENT PATMENT SCHEDULE

amendments'
Paymeni

Wo.

Dclivnrnbic Octcriotion Invcicc

Date

Paymeni

Amount

St fiscal Yr Totals Fed FiscHl Y»

Totals

109 Maintenance and Enhancements ♦ August 2018 09/17/18 $  62S/)00D0 9 8.2S3,422.S3 $ 13;981;642.46

110
Onltne Appfkatlons Migration • New HEIGHTS WEB. Kiosk,
f FM Intwund/Outbovnd Conversion

10/03/18 $  145,200.00 $ 8,398,622.53 9  145,20a00

111
Online A Batch inUtty Migration > SORT ft AOKOC SQL Generic
Process

10/03/18 $  90,825.00 $ 8.489.447.53 $  236,025.00

112 -
Ongoing New HEIGHTS Risk and Compliance Management -
Risk and compliance management calendar

10/03/18 $  60,000.00 9 8.549,447.53 $  296,025.00

113 Online ft Batch UlUitY Migration • REXX Conversion - Grcup-1 10/03/18 S  102.900.00 S 8.652.34753 S  398.925JX>
114 Estate Recovery integration • Construction ft Integration 10/03/18 $  304.648.00 9 8.956.995.53 5  703373UX)

IIS
Enhanced Oocumem imaging and Content Managemem •
Define *To-8e* Workflow

10/03/16 S  132.143.00 9 9,089.138.53 5  B35,716JX3

116
Batch Application Migration • Release 2 (Cobol) • Construction
ft Integration

10/03/18 S  222,810.00 5 9311.948.53 S  l.OSB.526.00

112
NH EASY Application Modernization - Construction ft
Intetiration

10/03/18 S . 1.370,400.00 5 10.682348.53 $ 2,428,926.00

118
Home Cere - Children with Severe 0babllitles(HCC50)
Application in NH EASY • Construction ft Integration

10/03/18 S  2Q2,4Ba7S S 10,884,829.28 5 2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Sell-service •

Reciuirements ft Design
10/03/18 S  35.638.59 5 10,920,467,67 S  2.667,045.34

120 Ontlr>e ft Batch Utility Migration • REXX Conversion - Group-2 10/03/18 S  102.900.00 S 11,023367.87 S  2,769,945.34
121 Job Scheduler ft Batch Jobs Migration - Requirements 10/03/16 S  14437S.00 $ 11.167,742.87 $ 2.914,320.34

122
Enhanced Document Imaging and Content Management •
Requirements ft Design

10/03/16 $  99.790X30 $ 11357,532.87
1

S 3,004.110.34

123 Date Specific Enrollment - Roquiremcnts ft Dcsigrt 10/03/18 $  9,499.00 5 1U67.031.87 5 3,013,609.34

124
Ongoing New HEIGHTS RisK and Compflance Management •
Information security monthty activity report 4

10/03/13 9  35,000.00 5 11,302,031.87 6 3,048,609.34

.125 Job Scheduler ft Batch Jobs Migration • Design 10/03/18 S  144,375.00 5 11,446.406.87 ! S 3,192,984.34

Detoltte Consulting LLP
Vendor Initials 5W

Date gS/16/ZO

RFP 02013-009

Page 6 of 2S



STATt OF NCW HAMPSHIRE

OepartmentolHestth and Human Sendees

Attaehment B-l

NEW HEI6KTS MAIMTENANCE AND ENHANCEMEffT PAYMENT SCHEDUU

AMENDMENTS

No.

n<>live>'i*blp Dustfiption Invnice

D.iic

pAyment

Amouni

."il fi>C3l Vr Totilk Fi«.f.^l Y/

lot.ik

126
Eligibnitv Status OetermlnBtlon imj Initial Implementation •
DCS inn

10/03/18 S  48.978.80 $ a49S,38S.67 5 3.241,983.14

127 QuatitY Assurance-Testlns Support-4 ' 10/03/18 S  508.620.00 S 12.a0(,00S.67 S 3.750.SB3.14
128 MCO Pre-Selcctlon at Application - Requirements & Design 10/03/18 5  3E,S91.00 S 12,042.596.67 S 3.789,174.14
129 MCO Passive Enrollment - Requirements & Design 10/03/18 S  11.874.00 S 12,054,470.67 5 3,801.048.14
130 New HEIGHTS Member EUglblSty • Requirements & Design 10/03/18 $  8.906.00 S 12.063,376.67 S 3,809,954.14

131
Eligibility Status Determination and tnitial Implementation -
Guistruction & Unit Testing 10/03/18 $  171,425.80 $ 12.234,802.47 S 3.981.379.94

132 Activitv Tracking - New HEIGHTS • Requirements 10/03/18 S  134,865.28 $ 12.369,667.75 S 4,116,245.22

133
Online Apptications Migration • Rule Engine AppTication
Conversion

1Q/03/U S  145,200.00 $ 12,S14J87.75 S 4,261,445.22

U4 Specified Closing/Denial Reasons - Implementation 10/03/18 S  82.6G1.12 $ 12,597,528.87 S 4,344.106.34
US Oigltal Information Campaign - Multimedia • Development 10/03/18 S  140,256.77 S 12,737.785.64 5 4,484363.11

136
CMS Annual Attestation - CMS Annual Attestation Final

Report .. _ - . .
10/03/18 S  120.000.00 $ 12,8S7.78S.64 S 4,604363.11

137 Maintenance and Enhancements - Septemtier 2018 10/10/18 $  625,000.00 $ 13,482,795.64 $ 5,229363.11
138 Maintenance and Enhancements - October 2018 10/29/18 S  625,000.00 S 14.107,78S.64 $ 5354.363.11

139

Ongoing New HEIGHTS Application VuberablBly Assessments •

Secure cede review for NH EASY ar^ New HEIGHTS (delta

source code review 4)

10/30/18 $  lO.OOOiJO 5 14,117,785.64 5 5364,363.11

140
Ongoing New HEIGHTS Risk and Compliance Management •
Information security monthly activity report S 10/30/18 $  35,000.00 S 14,152.785.64 S 5,899,363.11

141 Estate Recovery Integration • System Test 10/30/18 S  54,016.00 5 14,206,801.«4 5 5,953.379.11
142 MCO Pre-Sefectton at Application • Construction & Integration 10/10/18 S  156,960.00 1 S 14,363,761.64 5 6,110339.11

143 infrastruaure instaD 8i Training - Tool and Platform Evaluation 11/29/18 S  72.800.00 1 S 14,436^561.64 5 6,U3,U9.11
144 infrastructure InstaD & Training - Requirements ft Design 11/29/18 S  249.600.00 1 S 14,686,161.64 S 6,432,739.11

14S
Batch Application Migration - Release 4 (Cobol) -
Requirements ft Design

11/29/18 S  167,055.00 $ 14,853,216.64 5 6.599,794.11

Oeloine Cansultlng IIP
Vendor IniUab sw

Date 06/16/20
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STATC Of NEW HAMPSHIRE

Ocptftment of Heatih and Human Sonrfcat

Attachment 6*1

NEW HEICHTS MAlMTEMANa AND ENHANCEMENT PAYMENT ̂EDUlf
AMENDMENTS

PjV'Ticni

No.

Deliverable Ocuriplion Invoice

Ootc

Payment

Amount

S: riseal Yr iools fed fiscal Yr

Tot aIs

146
Online A Batch Utaity Migration - Data Access Design for. Batch

lobs
11/29/18 S  163,48S.OO 5 15,016,701.64 5 6.763,279.11

147
Improve Security Governance over Unstructured Data • UDM

roadmap and operating model
11/29/18 S  60,ooaoo 5 15,076,701.64 S 6.823,279.11

148 Application & Server Security • Requirements & Design 11/29/18 $  152,565.00 5 15,229.266.64 $ 6,975,844.11

149 Activity Tracking • NH EASY • Requirements 11/29/18 S  63,519.56 5 15.292,786.20 5 7,039,363.67

150
Ortgolng New HEIGHTS Risk and Compliance Management •

Information securfty monthly aalvlty report 6
11/29/18 5  3s,ooaoo 5 15,327,786.20 5 7,074,363.67

151 Estate Recovery Integration - implementation 11/29/18 $  102,148.00 S 15.429,934.20 S 7,176.511.67

152
Fraud Prevention Using Behavioral Prompts In Sclf-tarvfct -
Construction & Integration

11/29/18 5  236.227.73 5 15,666,161.93 5 7,412,739.40

1S3
Eligibility Statin Determination and initial Implementatkm -

Integration Testing
11/29/18 $  97,957.60 S 15.764,119.53 5 7,S10,697.X

154 Quality Assurance - Testing Support - 5 11/29/18 5  508,620.00 5 16.272,739.53 5 8,019,317.00

155
Digital Information Campaign • Content Development -
Requlrenttms

11/29/18 $  105,193.40 5 16,377,932.93 5 8,124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments •
Penetration testing of new HEIGHTS environment

12/12/18 S  40.000.00 5 16,417,932.93 5 8,164,510.40

157

Ongoing New HEIGHTS Application Vulnerability Assessments •
Monthly NH EASY and New HEIGHTS web application

vulnerabffity testing (Review 1)

12/12/18 S  lo.ooaoo S 16,427,932.93 S 8.174,51040

isa
Data File Migration & ArchNal/Retention Process • PDF
Migration

12/12/18 5  108,990.00 5 16,536,922.93 5 8,283,500.40

159 Malntenanca and Enhancements -.November 2018 12/18/18 - S  625.00000 5 17,161.922.93 5 8,908,500.40

160 Maintenance and Enhancements • December 201B 01/03/19 5  625.000.n 5 17,786.922.93 S 9,533,500.40

161
Extract & Schema - Sourced from Eelstthg EDW • Requirements'
& Design

01/10/19 5  ICM.OOOlOO 5 17:890,922.93 , S 9,637,500.40

Paymcni

No.

DvlivcrobIC Description Invoice

Djie

Payment

Amcunt

St Fiscal Yr Totals Fed Fiscol Yr

Totals
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STAH OF NEW HAMPSHIRE

Oepvtmefit of Health end Human Senrtses
Attedtment &-1

NEW HEIGHTS MAlNTENANa AND ENHANCEMENT PAYMEliT SCHEDULE

AMENDMENT 1

162 EBl Security - Security and Prtvacy Requirements 01/10/19 S 50,000.00 S 17,940,932.93 S 9,687.500.40

163
Data Mart Eetension • Data Sourced from New HEIGHTS •

Requirements & Design
01/10/19 S 95,000.00 S 18,035,922.93 S 9.782.500.40

164
Extract & Schema • New Data Based on Data Mart Extension •

Requirements & Design
01/10/19 $ 104,000.00 S 18,139,922.93 $ 9,886,500.40

IGS
New HIEGHTS Security Incident Response Plan • Security

incident response plan updates and kirowiedge transfer
01/10/19 s 60,000.00 S 18.199,922.93 S 9,946.500.40

166
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs
Conftguration Group • 1

01/10/19 s 163,485.00 S 18,363,407.93 $ 10,109,985.40

167
Batch Application Migration • Release MJava) • Construction &
Integration

01/10/19 s 203,385.00 S 18,566,792.93 $ 10,313,370.40

166 EBl Socurfty - Architecture B Design 01/10/19 s 75,000.00 S 18,641,792.93 $ ia388,370.40

169 Infrastructure Imtall & Training • Construction & Integration 01/10/19 s 301,600.00 S 18.943J92.93 S 10.689,970.40

170 Access front End Modemliatlon • ConstniCiton & integration 01/10/19 s 46,800.00 S 18,990,192.93 S 10,736.770.40

171
Job Scheduler & Batch Jobs Migratiort • Batch Scheduler • Jobs
Configuration Group - 2

01/10/19 s 163,485.00 S 19,153,677.93 S 10,900.255.40

172
Extract & Schema - New Data Based on Data Man Extension -

Construction ft Integration
01/10/19 s 1S6.000.00 S 19.309.677.93 $ 11.056,255.40

173 MQ integration • Construction ft Integration 01/10/19 T" 70,000.00 S 19.379.67793 $ 11,126,255.40

174
Batch AppHcatlon Migration • Release 3 (CoboO ■ Construction

ft Integration
01/10/19 s 222,810.00 S 19.602.487.93 S 11.349,065.40

175 Infrastructure Install ft Training-System Test 01/10/19 T" 156,000.00 S 19,758,487.93 S 11,505,065.40

176 Batch Application Migration • Rislease l(Java) • System Test 01/10/19 s 101,640.00 S 19.8G0.U7.93 S 11.606,70S.40

177 Batch Application Migration - Release 2 (Cobol) • System Test 01/10/19 _s_ 111,300.00 S 19,971,427.93 $ 11,718.005.40

178

Ongoing New HEIGHTS Application Vulnerability Assessments •

Secure code review for NH EASY and New HEIGHTS (detia

source code review S)

01/10/19 s 10.000.00 S 19,981.427.93 $ 11,728,005.40

Payment

^•o.

Deliverable De^criprion Invoif e

Ojio

Payment

Amount

St fiscal Yf 1 otats fed fiscal Yr

T

1  179 1 Online ft.Batch Utinty Migration • REXX Conversion - Group-3 1 01/10/19 LL 102,900.00 1 S 20.d84J27.93 1 $ 11.830,905.40

Deloitte Comutting LLP
Vendor Initials

Date osnsno

RFP 02013-009
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STATC OF NEW HAMPSHIRE

Oepsrtment of Keafth and Human Service*

Anachmcnt B-1

NEW HEIGHTS MAIPfTCNANCC AND CNHANCEMCFfT PAVMEMT SCMCOUIE

AMENOMEJnJ

leo Access Front End Moderniution - System Test 01/10/19 S 15.600.00 5 20,099,927.93 5 11,846,505.40

181
Batch Application Migration • Release IfJava) •
Implementation

01/10/19 s S1.O3OXI0 S 20,150.957.93 $ 11,897.535.40

182 infrastructure Install A Tralnlrxg • ImptemenUtlon 01/10/19 $ 104.000.00 5 20.254,957.93 S 12.001,535.40

183
Batch Application Migration • Release 2 (Cobcl) -
Implementation

01/10/19 s 55,860.00 5 20.310,817.93 S 12,057,395.40

184 Access Front End Modernization • Implemerttation 01/10/19 s 5,200.00 5 20,316.017.93 S 12,062.595.40
18S Batch Application Migration • Release 3 (Cobol) • System Test 01/10/19 s 111300.00 S 20,427.317.93 5 12,173,895.40
186 NH EASY Application Modernization - Systems Testirtg 01/10/19 s 421,662.00 S 20,848,979.93 5 12.595,557.40"

187
Study to mtgrite New HEIGHTS to the Other Platform -
Ret)ulremenls

01/10/19 s 108,990.00 S 20.957,969.93 S 12,704,547.40

188
infrastructure install & Trainings Installation and configuration
of the primary platform components

01/10/19 $ 150.000.00 S 21,107,969.93 $ 12.854,547.40

189
Eatraa & Schema - New Data Based on Data Mart Estension -

System Test
01/10/19 s 104,000.00 5 21.211369 93 S 12,958,547.40

■ 190 MC1 Integration • System Test 01/10/19 ■ _s_ 40,000.03 5 21.251.969.93 S 12,998,547.40
Ongoing New HEIGHTS Af^lication Vulnerability Assessments •

191 Secure code review for NH EASY and New HEIGHTS Ifuil source :
code!

01/10/19 s 25.000.00 5 21,276,969.93 S 13,023,547.40

192
Data Foe Migration & Archival/Retention Process - Design &
Implement Logs Maintenance

01/10/19 s ioa,99aoo 5 21.385359.93 $ U,U2,537.40

193
Enhanced Document Imaging and Content Management -
Construction

01/10/19 > $ 340.000.00 5 21,725359.93 S 13,472,537.40

194
Infrastructure Install & Training • Power Users Train tha

Trainer / Access Front End Modernization
01/10/19 s 100,000.00 5 21.82535933 S U.572.537.40

195
Eitraa A Schema • New Data Based on Data Mart Extenston •

Implementation
01/10/19 s 78,000.00 5 21.903,95933 S U,650,537.40

Pov'ncnJ Oclivc.'.jbil' Cc^Cfiolion invoice Pjymcni St Hscal Yr lotols Fed fiscal Yr

fVo. Oj'.c Amount lotuis

196 I MO Integration»imptemcntation 01/10/19 20.000.00 I $ 21.9?3,9S9.99 | $ U.670.597.40
197 I OnDnc & Batch UtUlty Migration - File Tfanslcf Corwertton 01/10/19 I $ 169.48S.00 j $ 22.087.444.93 I S 13.B34.022.40

Oeloltte G^nsutting UP

Vendor Initials SW

Date 06/16/20

RFP A2Q13-009
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STATE OF NEW MAMPSK1R£

Department ol Health and Human Senrlcei

Atta^ment D>1

NEW HEIGHTS MMPftENANCE AND ENHANCEMENT PAYMENT SCHEDUU
AMENDMENTS

198
Batch AppBcatlon Migration • Release 3 (Cobol) •
Implementation

01/10/19 S  S5.8GO.OO S 22.143304.93 $ 13.889.882.40

199-
Batch Application Migration - Reieatc 4 (CofaoQ • Construction

ft Integration
01/10/19 S  222.810.00 S 22.366.114.93 S 14,112,692.40

200
Job Schedule^'ft Batch Jobs Migration • Construction ft unh
Testing

01/10/19 S  296,820.00 S 22,622,734.93 $ 14369312.40

201
Enhanced Document Imaging and Content Management -
Unit/tntegration Testing 01/10/19 S  241.780.00 $ 22,864,514.93 $ 14,611.092.40

202

Ongoing New HEIGHTS Application VulnerabHlty Assessments -

Secure code review for NH EASY and New HEIGHTS (delta
source code review 6}

01/10/19 S  10,000.00 $ 22,874314.93 $ 14,621,092.40

203
Study to migrate New HEIGHTS to the Other Platform •
Anatysh ft Design

01/10/19 $  108,990.00 S 22.983304.93 $ 14,730,082.40

204
Oau File Migration ft Archival/Retention Process • MVS

Dataset Migration
01/10/19 $  108,990.00 S 23,092,494.93 $ 14,839,072.40

20S NH EASY Application Modernlxation • tmplememetion 01/10/19 .$ 10S.41S.SG $ 23,197310.49 S 14,944,487.96

20S
Home Care • Children with Severe DbabUities (HCCSO)
Application in NH EASY • Impleinentation 01/10/19 S  70.8S2.33 $ n,26836232 $ 15,015,340.29

207 Batch Appiicatton Migration • Release 4 (CotMl) • System Test 01/10/19 S  111,300.00 $ 23,380,06232 S 1S,U6,G40.29
208 Acthrlty Tracking • New HEIGHTS - Design 01/10/19 S  134,865.28 S 23.514,928.10 S 1S.261305.S7

209 Application A Server Security - Construction ft Integration 01/10/19 S  203.36S.00 S 23,718313.10 S 1S,464390.S7

210
Ongoing New HEIGHTS Risk and Compliance Management •
information security monthly acthrlty report 7 01/10/19 9  35,000.00 S 23.7S3313.10 S 15,499,890.57

211 Activity Tracking • NH EASY - Doign 01/10/19 $  63,S19.S6 S 23,816332.66 S 15,563,410.U
212 Job Sch^uler & Batch Jota Migration - integration Testing ' 01/10/19 S  126,310.00 $ 23,945,142.66 $ 15,691,720.13

DeMtle Consulting UP
Vendor Initiab SW

Date JStiittO

RFP R2013-009
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STATl Of NEW HAMPSHIRE-

Department of Health and Human Servtees

Attachment Brl

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUlE

AMCNDMENT.3

Pdyrnvnl

No.

Deliverable Ocsctipiion Invoice

Odtc

Pov.Ticn*.

Amount

Si FisCOl Tr lO'.OlS FccJ Fiscal Yf

Totals

213
Enhanced Document Imaging and Content Management -
SviiemsAfAT

01/10/19 107.740.00 S 24,052,882.66 S 15,799,460.U

214

Ongoing New HEIGHTS AppUcatlon VutnerabUity Assessments •

MonihV NH EASY and New HEIGH^ web appBcallon
vulnerabOHy testing (Review 2)

01/10/19 s 10,000.00 S 24,062.882.66 S 15,809,460.13

215
Batch Application Migration - Release 4^ (Cobol) -

Implementation
01/10/19 s SS,860.00 S 24,118.742.66 $ 15465,320.13

216 Date Specific Enrollment • System Test 01/10/19 s 24,639.00 S 24,143481.66 $ 15489,959.13

217 MCO Pais^ Enrollment • System Test 01/10/19 s SS,437.00 S 24.198418.66 S 15445,398.13

218 MCO Pre-Selectlon'at Application - System Test 01/10/19 s 27,830.00 S 24,226.648.66 S 15,973,226.U

219 AppDcatton & Server Securcty • System Test 01/10/19 s 152,670.00 S 24,379418.66 S 16,125,896.13

220
Eligibility Status Dotermlnatlon and Initial implementation -

Systems Testing
01/10/19 s 97,957.60 $ 24.477,276.26 S 16423,853.73

221 Infrastructure Install & Training - Post implementation 01/10/19 ±_ 300,000.00 S 24,977,276.26 S 16,723.853.73

222

Ongoing New HEIGHTS Application VulnerabUItY Assessments -

Secure code review (or NH EASY and New HEIGHTS (delta
source code review 7)

01/10/19 s 10.000.00 S 24.987,276.26 S 16,733.853.73

223
Ongoing New HEIGHTS Risk and Compliance Management -

Information secunty monthly activity'report 8
01/10/19 $ 35.000.0Q S 25,022,27646 S 16,768,853.73

.224 Digital Information Campaign - Contem Developmrnt - Design 01/10/19 X 105.193.40 $ 25,127,469.66 S 16474,047.13

22S
Data File Migration & Archhal/Retenilon Pronss - Retention
ft Archival Process

01/10/19 s ioa.99aod S 2S.236.4S9.66 S 16,983,037.13

226
Onllrte Applications Migration - NH EASY Gateway ft Core

Application Conversion
01/10/19 s 145.200.00 $ 25,381,659.66 5 17.128,237.U

227 Date Specific Enrollment - tmplementation 01/10/19 T" 7.496.00 S 25,389,155.66 1 S 17,135.733.13

228 MCO Passive Enrollment • Implementation 01/10/19 s 1S;91S.00 S 25,405,070.66 ! 5 17,1S1,G48.U
229 MCO Pre-Setection at Application - imtdementatipn 01/10/19 s S2.9S1.00 $ 25.458421.66 5 17,204499.13

Deloltte Consulting UP

Vendor Initials ^
Date- QSAs/20

RFP 02013-009

Page 12 of 2S



STATE OF NEW HAMPSHIRE

Otpartmtflt of Haaltfi and Human Sorvlcn

Attadimcnt

NEW HEIGHTS MAINHNANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Paymcni Deliverable Oe^crlpilon Invcice Payment St Fiscal Yr Totaiv fed Fiscal Yr

No. Dale Amou.ni Totals

230
Infrastructure Install & Training • Power and Business Users /
AH Functronality

01/10/19 150,000.00 S 25,608,021.66 S 17354.599.13

231 QualiTy Assurance • Testing Support • 6 01/10/19 $ 508,620.x S 26,116.641.66 S 17363:219.13

232
Fraud Prevention Using Behavioral Prompts In SelfHervke •
Implementation

01/10/19 S 82,661.12 S 26,199,302.78 S 17.945,8Ba2S

Ongoing New HEIGHTS Application Vulnerability Assessments -
233 Monthly NH EASY and New HEIGHTS web application

vulnerability testing (Review 3)
01/10/19 S lo.oooro 5 26.209,302.78 $ 17,95S3X.2S

234
Eligibility Status Determination and Initial Implementation •
Implementation

01/10/19 S 24,489.40 S 26.233,792.18 S 17,980369.65

235 lob Scheduler & Batch Jobs Migration • System Test 01/10/19 $ 289,170.x S 26,522,962.18 S 18,269,539.65

236
Study to migrate New HEIGHTS to the Other Platform • Final

SlratcRy
01/10/19 5 1X,990.X S 26,631,952.18 $ 18378.529.65

237 New HEIGHTS Member Eligibility - System Test 01/10/19 S S4,20S.X S 26,686,157.18 5 18,432,734.65

238
Enhanced Document imaging artd Content Management •
Production Pilot

03/05/19 S 13,S9&.X S 26,699,755.18 $ 181446,332.65

239
Enhanced Document imaging and Content Management • Post
Production Support

03/05/19 5 11,143.x S 26,710.898.18 S 18,457,475.65

240 New HEIGHTS Member Eligibility • implementation 03/05/19 T 15.291.x S 26,726,169.18 S 18,472,766.65
241 Intake Workflow • Requirements 03/06/19 s 162.426.x $ 26,688,615.18 S 18,635,192.65
242 Activrty Tracking • New HEIGHTS • Construction & Unit Testing , 03/06/19 $ 4>2.028.4a I S 27.360,643.66 S 19.107,221.13
243 Acthrity Tracking - NH EASY - Construction & Unit Testing 03/06/19 s 222,318.46 S 27,582,962.12 5 19329.539.59
244 Federal, State Reporting & QC Sampling • ReQulrcmcnts 03/06/19 $ 51,S26JtO S 27,634,488.92 $ 19,381,066.39
245 Maintenance and Enhartcements • January 2019 03/06/19 $ 62S.OXDO $ 28,259,488.92 . S 20.006,066.39
246 Maintenance and Enhancements • February 2019 03/06/19 s 62S.OX.X $ 28,884,488.92 $ 20,631,066.39
247 Maintenance and Enhancements ■ March 2019 04/01/19 s 62SJ)OO.X $ 29,509,488.92 S 21,256,066.39
24B Managed Care PMO - PMC Ql-18 04/29/19 s 43,264.x $ 29.552,752.92 S 21,299330.39

OcloiRe Consulting LLP
Vendor inltiab 5W _

Date os/16/20

RFP 02013-009
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STATI OF NEW HAMPSHIRE

Oepsrtment of Health om! Human tervicM

Attachment B-1

NEW HEIGHTS MAJNTENANCE AND ENHANCEMENT PAYMENT KKEOUIE

AMENDMENTS

Oclivcfobic Oftscfipiion Invoif n 5: fiscal Vr Totals 'ed Fiscal Yr

No. Date Amouni Totals

249 NH EASY Individual Accounts - Requirements ft Design 04/29/19 s 44.528.00 .$ 29.S97.28a92 $ 21,343,858.39

250 Core Managed Care Enhancements • Requirements & Design 04/29/19. s 53.434DO S 29,650,714.92 S 21,397,292.39

251 NH EASY Individual Accounts • Construction ft integration 04/29/19 s 83,7UDD S 29.734,426.92 S 21,481.004.39

252 Addition of a New MCO • Requirements ft Design 04/29/19 s 8,312.00 S' 29,742,738.92 S 21.489.316.39

253 NH EASY indhriduai Accounts • System Test 04/29/19 $ 14,B43iX> S 29,757,581.92 S 21.504,159.39

254 ActMty-Tracking • New HEIGHTS - Integration Testing 05/01/19 s 269,730.56 S 30.027,312.48 S 21,773,889.95

255
Olghai information Camisalgn - Content Development -
Development

05/01/19 s 140,257.77 S 30,167.570.25 5 21,914.147.72

256 Matntcnsncc and Enhancements - April 2019 05/01/19 5 625,000.00 S 30.792,570.25 S 22.539;l47.72

257
Data Mart Extension • Data Sourced from New HEIGHTS •

System Test
05/06/19 s 5S.000D0 S 30,B47;S70.2S S 22.594,147.72

25B
Data Mart Extemlorv - Calms Data from MMIS • Requirements

ft Design
05/14/19 5 245,000.00 5 31.092.570.25 S 22,839,147.72

259
Data Mart Extension - Data Sourced from New Heights •
Construction ft Integration

05/14/19 S 119,00000 S 31,211.570.25 S 22.958.147.72

260
Data Mart Extension - Data Sourced from New Helghti -
tmplemeritatlon

05/14/19 s 40,000.00 S 3U51,57a25 S 22,998,147.72

261
Improve Security Governance over Unstructured Data - Data
risk remediation

05/14/19 s 165,000.00 S 31,416,570l2S S 23,163,147.72

262 Managed Care PMO - PMO Q4-18 05/14/19 ~r 43,264.00 S 31,459,834.25 $ 23,206,411.72

263 Activity Tracking • NH EASY • Integration Testing 05/14/19 , $ 127,039.12 6 31,586373.37 S 23,333,450.84

264 Conversion Notices • Requirements ft Design 05/14/19 X 7,124.00 S 31,593,997.37 5 23,340,574.84

265
Core Managed Care Enhancements - Construction ft

Integration
05/14/19 s 167,424.M S 31,761,421.37 S 23.507.998 84

266 Maintenanoe-and Enhancemertts - May 2019 05/28/19 T 625,000.00 $ 32386.421.37 5 24,132,^84
267 LT5S Dashboard - Requirements ft Design 06/24/19 $ 208,000.00 $ 32,594,421.37 $ 24,340,998.84

268 Managed Care PMO • PMO Ql-19 06/24/19 i $ 43.264.00 5 32.637,685.37 5 24,384,262.84
Oayrr.cot OclivCfOblC Description Invoice Pay'"'?"* St .'isciji Yi Totals l ed I'isijl Yr

■No. Dote Amouni ictois

Oebltte Conwiting LIP
Vendor fnitlaU SW

Gate 06/16/20

RFP 02O1S-OO9
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STATE OF NEW HAMPSMmE

Oep8ftment of Health and Human Sorvtcei

Attachment 0-t

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SOfCDUlE

AMENDMENT I

269 NH EASY individual Accounts • Implementation 06/24/19 S 30,635.00 5 32,668,320.37 S 24,414,697.84
270 Suspension 8i Re-Application • Requirements ' 06/25/19 5 34,216.00 S 32,702,53637 S 24,449,1U.84
271 Federal State Reporting & QC SampRng • Design 08/2S/19 5 51.526.80 S 32.7$4,063.17 $ 24,500,640.64
272 Suspension 8i Re^App&catlon - Design 0G/2S/19 $ 34,216.00 5 32,788,279.17 5 24,534,856.64
273 ActMty Tradting • New HEIGHTS • Systems Testing 06/25/19 s 269,730.56 S 33,058.009.73 S 24,804,587.20
274 Aahnty Tradiing • NH EASY • Systems Testing 08/25/19 127,039.12 S 33,165,048.85 S 24,931,626.32

27S
Federal State Reporting A QC Sampftng • Construction 8i Unit
Testing

06/25/19 $ 180,343.80 S 33,365.392.65 S 25.111,970.12

276 ActMty Tfacking - New HEIGHTS - Implementation 06/25/19 5 67,432.64 S 33.432,825.29 S 25,179,402.76
277 ActMty Tracking • NH EASY - Implementation 06/25/19 5 51.759.78 5 33.464,585.07 S 25.211,162.54
278 Maintenance and Cnhaneemtnts - June 2019 06/26/19 $ 625,ooaoo S 34J089385.07. S 25,836,162.54

279
Extract & Schema - Seurced from Eabtlng EDW • Construction
8i integration

07/19/19 5 130,000.00 $  130,000.00 5 25,966.162.54

280
Improve Security Governanceover l/nstruaured Data - UDM

tool Integrailon/Gonfiguratton, and data tfiscovery
07/19/19 5 Bo.ooo.ra S  210.00000 S 26.046,162.54

281
Improve Security Governance over Unstruaured Data •
Unstructured Data Risk Remediation Preparation and Plan

07/19/19 5 140,000.00 S  350,000.00 5 26,166,162.54

282
Data Mart Extension - Claims Data from MMIS - Construction

A Integr'tlor)
07/19/19 S 335,430.86 S  685,430.86 5 26,521,593.40

283 LTSS Dashboard • Constniction A Integratbn 07/19/19 ~ 176.800.00 S  862.230.86 5 26,698.393.40

284
Olgttal tnformatlon Cam^ign • Navigation Delivery model -
Requirements

07/19/19 $ 105,193.40 5  967,424.26 5 26^803,586.80

2BS
Digital Information Campaign - Navigation Delivery modal -
Dnig'n

07/19/19 $ 105,193.40 $  1,072,617.66 S 26,908,780.20

286
Automaitcaihf Run Newborrts from 008 - Requirements A
Design

07/19/19 5 48.366.64 S  1.120,984.30 5 26,957,146.84

.  287 Suspension A Re-Applltatlon - Const^ctlon & Unit Testing 07/19/19 T 119,756.00 S  1,240,740.30 $ 27,076,902.84
Puyinenl Oclivc*obic Description Invoke Pavmcnt St fhcal Ye rpt.ils Fed Mscol Yr

No. Date Amount Totnis

1  288 1 Federal Stale'Reporting A QC Sampling • Integration Testing 1  07/19/19 1u_ 103,0$3.60 1 S 1,343,793.30 1 s 27,179.956.44

Deloltte Consultina LLP
Vendor Inltiab SW

Date 06/16/20

RFP 92013-009
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Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

289 Suspension 8i Re-Apptlution.- Integration Testing 07/19/19 S  68,432.00 S 1.412,225.90 5 27,248388.44

290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 S  103.053.60 S  I.SIS.279.50 S 27351,442.04
291 Maintenance and Enhancements - July 2019 07/26/19 S  625,000.00 $ 2.140.279.50 5 27.976,442.04

292
ITSS Dashboard Changes for MEA Processing - Requirements
& Design

08/07/19 S  9,499.00 S 2,149.77850 S 27,985,941.04

293 Eatract & Schema - SouVced from Existing EOW • System Test 08/07/19 S  83.200.00 % 2,232,978.50 S 28069.141.04
294 Data Mart Extension - Qalms Data from MMtS - System Test 08/07/19 S  200,000.00 S ^432,97850 S 28269,141.04

295 LTSS Unit Workflow Management - Requirements & Design 06/07/19 $  44,528.00 S 2,477,506.50 S 28313,669.04
298 CDl Security ■ Control Evaluation & Security Testing • 08/07/19 S  75,000.00 $ 2,552,50850 S 28388,669.04
297 ITSS Dashboard - System Test 08/07/19 S  218.400.00 $ 2,770,90850 $ 28,607,069.04

298
Digital information Campaign • Navigation Delivery model -
Development

08/07/19 S  140.257.77 S 2,911,164.27 5 28,747326.81

299 Conversioft Notices - System Test 08/07/19 S  12.319.00 5 2,923.483.27 $ 28759.645.81

300 Suspension ft Re-Appllcatlon - Systems Testing 08/07/19 S  68,432.00 $ 2,991.915.27 5 28,828,077.81
301 Core Managed Care Enhancements - System Test 08/07/19 S  29.68S.00 S 3,021.60027 S 28857,762.81
302 Federal. State Reporting ft QC Sampling • implementation 08/07/19 S  25,761.40 S 3,047,363.67 S 28883,526.21
303 Suspertslon ft Re-Applicstion * implementailon 08/07/19 S  17.108.00 S 3,064.471.67 5 28,900,634.21

304 Additian-of a New MCO - System Tes) 08/07/19 $  49,277.00 $ 3.113.748.67 S 28.949,911.21

305
intake WortRow - Reverse Engineering, Framework
Devetopmtnt and User Story Development

08/07/19 S  207.6Ctt.OO $ 3,321.354.67 S 29,157.517.21

306
intake Workflow - Salesforce Infrastructure. Product Backlog.
User Engagement. Business proof-cf-ooncept

08/07/19 S  227,140.00 S  3,548,494.67 S 29,384.657.21

307

Intake Workflow • Salesforce security, architecture and

Framework Setup. Code and Data Schema Walkthrough. Data
Integration ''

08/07/19 S  216.310.00 S  3.764,8M.67
1

S 29,600.967.21

Pavmcot

^*o.

DolivC'dblc Oe^ii'Ution Invoice

Odic

Poymcni

Amount

Si FIsoI Y> lotuK .^cd fiscal Yf

Totals

303

i

Intake Workflow - Hybrid Agile Planning (nfrastructure.

Security. Communications and Change Management Plan. 08/07/19 $ 94,018.00

Sprint PtannlnA

$ 3,858,822.67 $ 29,694,985.21

Oeloitte Consulting LL^
Vendor initials SW

Date 06/16/ro

RFP 92013-009
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STATE Of NEW HAMPSHIRE

Department of Heatlh and Human Sendees

Attnciiment B>S

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

309
Intake Worfcflow • Sprint 1 (Enteiprise Planning, Infrastructure
arid framework Setup, User Story AHgnment) Oa/07/19 S  120,250.00 S  3,979,072.67 S 29,815.235.21

310

Intake Workflow • Sprint 2 (User Story Refinement; Design and
Oevetoliment of User Stories, Provlsidning of Infrastructure
ami Extending Enterprise Assets)

08/07/19 S  120,2SO.OO S 4,099,32L67 5 29,935,485.21

311

Intake Workflow - Sprint 3 (User Story Refinement, Design and
Development of User Stories, Provtslonlng of Infrastructure
and Extending Enterprise Assets)

08/07/19 S  12O,2SO.O0
i

S 4,2L9,S72.67 $ 30,055,735.21

312

Intake Workflow • Sprint 4 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure
and Extending Enterprise Assets)

08/07/19 $  120,250.00 S 4.339,822.67 S 30.17S.9B5.21

3U

Intake WorkfkMv - Sprint 5 (User Story Refinement. Design and
Development of user Stories, Provfslontng of infrastructure
and Extending Enterprise Assets)

08/07/19 $  120,250.00 5 4,460.072.67 $ 30,296,235.21

314
Extract & Schema • Sourced from Existing EOW •
Implementation

08/09/19 S  52,000.00 S 4,512.072.67 5 30,348,235.21

31S
Data Mart Extension • Claims Data from MMIS •

fmpltmentatlon 08/09/19 S  55,000.00 S  4,567,072.67 5 30,403.235.21

316 ' Comrenlon Notices - Implementation 08/09/19 $  3,985.00 $ 4,571,057.67 $ 30,407,220.21
317 Core Managed Care Enhancements - Implementation 08/09/19 S  57.708.00 S 4,628,765.67 5 30,464,928.21
318 Addition of a New MCO • Implementation 08/09/19 $- U.922.00 S 4,642,687.67 S 3a478,8S0.21

319

Intake Workflow • Sprint 6 (User Story Refinement. Design and
Oevetopment of User Stories, Provisioning of Infrastructure
and Extending Enterprise Assets) '

08/13/19 1 $  120,250.00 S 4,762,937.67 5 3a,599,lX.,21

Pavn'Cnl

."io.

Oeiivcf.ibic Oescrioiion Invoice

Doie

PaV"H'ni

AmounJ

St Fiscal Yf Totals Fed riscyt Yr

Totals

320 Maintenartce artd Enhancemenb - August2019 08/23/19 S  62S,000.00 1 $ 5,387,937.67 $ 31,224,lX.2l
321 LT6S Unit Worfcflow Management • Construction & Integration 09/19/19 S  83.712.x i 5 5,471649.67 S 31307,6U.2l

322
Database A 08 Tools Migration • OB Conversion •

Requirements A Design
09/19/19 S  13Q,72S.X S 5,602,374.67 $ 31438,537.21

Deloine consulting LLP
Vendor Inltlafs SW

Date QS/16/T0

RFP 02013-009
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STATE or NEW HAMPSHIRE

OeRSHment of Hestth and Human Scrvkes .

Attachmtnt 0-1

NEW HEIGHTS MAINTENANCE AND ENHANaMENT PAYMENT SCNEDUIE

AMENDMENTS

323 AulomattcaOy Run Newboms from DOB - Conttruction & Unit 09/19/19 S  320,594.71 S 5,922.969.38 S 3l.759.Ul.92

324

Irrtake Wo.rtflow • Sprint 7 (User Story Refinement. Design and

Oevelopmem of User Stortes, Provisioning of Infrastructure

and Extending Enterprbe Assets)
09/19/19 5  \202y}JO0 $ 6.043,219.38

i ^ •

• V

$ 31.e7938i-sr2 ,
r

325 DD Waitlist Dashboanf - Requirements & Design 10/01/19 S  9.499.00 S 6,052,718.38 S  9,499.00

326 DD Waitlist Dashboard • System Test 10/01/19 $  24.639.00 S 6,077,357.38 S  34,138.00

327 □0 WaRltst Dashboard • Implementation 10/01/19 $  7,498i}a S 6.084,aS3.3a $  41.634.00

328

Sprint 10 (Development of user stories. Defect Fixes. Contact
Refactoring Changes. Testing in Different Environments.
Provbioning of infrastructure and Extending Enterprise Assets)

10/01/19 S  92.010.00 S 6.176,863.38 S  U3,644.00

329 Maintenance and Enhancements • Septemlm 2019 10/16/19 S  625,000.00 5 6,801,86338 S  758,644.00

330

Sprlm 11 (Development of User Stories. Defect Fixes. Contact
Refactoring Changes. Testing in Different Envlronmcnti.
Provhtoning of Infrastructure and Extending Enterprise Assets)

10/22/19 S  92,01000 S 6393.873.38 5  850,654.00

331 LTSS Dashboard Changes for MEA Processing • System Test ■ 11/08/19 S  34,494.00 $ 6,928.367.38 5  885,14800
332 LTSS Unit Workflow fdanagentcnt - System Test 11/08/19 $  14,843.00 $ 6,943,210.33 S  899,991.00 ■

333
LTSS Dashboard Changes for MEA Processing -
Imptementation

11/08/19 $  10114.00 $ 6,953.324.38 I S  910.105.00

334 LTSS Unit Workflow Management • implementation 11/08/19 S  30.635.00 S 6,98335938 S  940,740.00
33S Managed Care PMO - PMO Q2-19 11/08/19 S  43,264.00 $ 7,027,223.38 S  984,004.00
336 Automatically Run Newborni from DOB • Systems Testing 11/08/19 S  88,US.71 $ 7,115,349.09 S  1.072.129.71
337 AutomatlcaDy Run Newboms from DOB • Implementation 11/08/19 1 5  24,05^21 $ 7.U9.408.30 S 1.096,186.92

PdV'nen:

No.

Ocl'vcablc Oi'^cription Invoirc Paymen;
Arr.ounl

St Yr Totals F cd FJsial Vr

lotdK

338
Improve Security Governance over Unstructured Data r UDM
transition and knowledge transfer i

11/08/19 5  35,000.00 S 7.174,406.30 5 1.131,186.92

339 fdanaged Care PMO - PMO 03-19 11/08/19 5  43,264.00 S 7.217.670.30 6  1.174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement. Design and
Development of User Stories. Provisioning of Infrastructure
and Extending Enterprise Assets)

11/08/19 $  120.'2S0.00
1

S  7337,920.30 S 1,294,700.92

Oetoltte Consulting LLP
Vendor Inltioh SW
Date 08/16/20

REP 02013-009
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STAH OP NDM HAMPSHIRE

Department of Health and Human Scndcet

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT KHEDULE

AMENDMENT 3

341

Intake Workflow - Sprint 9 (User storV Rennsrmmt, Design and
Development of User Stories, Provisioning of Infrastructure
and Eitendmg Enterprbe Assets)

11/08/19 S  12p,250.W 5  7,458.170.30 S  1.414,950.92

342
Infrastructure Install & Training- Power Users / OHHS
Dashboard .

11/08/19 S  100.000.00 S 7,558.170.30 S  1,514,950.92

343 Maintenance and Enhancements- October 2019 11/11/19 $  825,000.00 S 8.183,17a30 S  2,139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact
Refactoring Changes. Testing in Differem Environments,
Provbloning of Infrastructure and Extending Enterprise Assets)

11/12/19 S  85,250.00 S 8,266.420.30 $  2,225,200.92

345
Database 6i OB Tools Migration • 06 Conversion • Construction

& Integration
11/27/19 S  174,300.00 S 8.441,72030 $ 2399300.92

346
Database ft OB Took Migration - Setting up D8 Took ft
Configuration • Development ll/lT/19 $  72,660.00 S 8,515.380.30 S 2.472.160.92

347
Database ft OB Took Migration • Performance Testing ft
Tuning -1 11/27/19 S  54,600.00 5 8369,980.30 S 2,526,760.92

348
Database ft OB Took Migration • Setting up 08 Tools ft
Configuration • Testing ^ 11/29/19 - % 72,660.00 S 8,642.640.30 S 2.599.420.92

349 Database ft 08 Took Migration - 08 Conversion • System Test 11/29/19 . S 87,150.00 5 ft729,790.30 S 2,686,570.92
3S0 . Maintenance and Enhancements • November 2019 11/30/19 S  625,000.00 S 9354.790.30 $ 3.311.570.92

DeUdtte Comulting LLP
Vendor Initials

Date 06/16/20

RFP 82013-009
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STATC OF NEW HAMPSHIRE

Department of Health and Human Services
Attathsnent D-1

NEW HEtGKTS MAINTtNANCE AND ENHANCEMENT PAYMENT SCKEDUU

AMENDMENT 3

Piivmcnl

.Vo.

Oelivemhlo Dcscripiion Invoice

Ohcl-

PjYnieni

A;nount

St Fiscal Yr Tocab .-cd Fiscal Yf

ioijis

351

5print 13 (DeveicpMent of user stories, Defect Fbces. Contact
Refactorlng Changes. Code Merge. Testing in Different
Environments. Provblonlng of Infrastructure and Extending
Enterprise Assets)

12/03/19 S  130,000.00 S 9.484,790.30 $  3,441,570.92

3S2

Sprint 14 (Design and Development ofUserStorm.-Defect
Fixes, Contact Refactorlng Changes. Testing In Different
Environments. Provbioning of Infrastructure and Extending
Ertterprlse Assets)

12/24/19 $  uo.ooaoo 5 9,614.790.30 S  3,571,570.92

353
Database & OB Toob Migration - OB Conversion •
implementation

12/27/19 S  43,785.00 i 9^658.575.30 $ 3,615355.92

354
Database & 08 Toob Migration • Performance Testing &
Tuning - 2

12/27/19 5  S4.60Gil0 5 9,713.175.30 S 3,669,955.92

355
Database & 08 Toob Migration • Sening up DB Toob &
Configuration • Production

12/27/19 S  72,600.00 S 9,785.775.30 5 3,742355.92

356 Maintenance and Enhancements • December 2019 12/31/19 5  62S,000JX) S 10,410,775.30 5 4,367.555.92

357

Sprint 15 (Design and Development of User Stories, Defect
Fixes, Contact Refactorlng Changes. Testing In Oiflereni
Environments. Pnfvbiontng of Infrastructure and Eittendlng
Cnterpr'se Assets. DevOps)

01/14/20 5  227.086J30 $ 10.637.861.30 5 4,594,641.92

358 Maintenance and Enhancements • January 2020 0V31/20 5  625,000/)0 S 11,262,861.30 $ 5,219,64L92

359

Sprint 16 (Completion of Development of User Stories. Defect
Fbces. Testing in Different Environments, Provblonlng of
Infrastructure and Extending eEnterprlse Assets. DevOps • SfT)

02/04/20 $  144,O94D0 5 11.406,955.30 5 5,363,735.92

360 Financial Passive Renewal - Requirements & Design 02/07/20 S  71.244.00 $ 11,478,199.30 S 5,434,979.92

361

Sprint 17 (Defect Fbces, Testing in Difftrtnt Envtronmenli.
Provbioning of Infrastructure and Extending Enterprise Assets.
OevOps-UAT) 1

02/25/20 5  143,307i»} 5 11.621,S0&30 S 5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 5  625,0000)0 S 12,246,506.30 $ 6.203,286.92

DeioIRe Consuhlng UP

Vendor initials sw

Date OS/16/20

RFP 02013-009
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STATI OF NEW HAMPSHIRE

Otpsnmem of Health and Human Scnricn

Attachment B>1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEOUU

AMENDMENTS
Payment

No.

OnlivcrablR Dc«cripi«on Invoice

Dote

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Tai;ils

363
Sprint 18 (Rcgreulon. Data Migration, Hardcnirtg and.Go-live.
Post Go-irwe)

03/17^0 $  12S.759.00 $ 12.372,265.30 S 6,329,045.92

364 Financial Passive Renewal - Construction & Integration 03/20/20 S  409.405.00 $ 12,781,670.30 $ 6.738,450.92

365
Enhanced Case Task Workflow Management - Requirements &
Design

03/27/20 S  35.000.00 $ 12,816,670.30 $ 6,773,450.92

366 . System Security Plan (SSP] - Part A; System identrficstion 03/27/20 $  so.ooo.od S 12.866,670.30 S 6,823.450.92
367 Malnteriarrce and Enhancements • March 2020 03/31/20 $  62S.000.00 S 13,491.67030 S  7,448,450.92
368 Sprint 19 (Post Go-Uve Support] Summary 04/07/20 . S 42,000.00 $ 13,533,670.30 $ 7,49a450.92
369 Privacy Impact Assessment (PIA) 04/17/20 S  65/300.00 S 13.598.670.30 S 7.555.450.92
370 Flrsartdai Passive Renewal • System Test 04/24/20 $  72.590.00 5 13.67U6a3Q S  7.628,040.92
371 Spiini 20 (Post Go-Lhre Support) Summary O4/28/20 S  17.754.00 $ U,669,O14.30 S 7,645,794.92
372 Maintenance and Enhancements - April 2020 04/30/20 S  625/300.00 5 14,314.01430 S 8,270.794.92

373 Information Security Risk Assessment (tSRA) 05/01/20 $  SS.OOO.CO S 14.369,014.30 $ 8325,794.92
374 System Security Plan |SSP| • Part C: Privacy Controls OS/lS/20 S  75,000.00 5 14,444,014.30 5 8,400,794.92
375 Security & Privacy Assessment Report (SAR) OS/lS/20 $  55,000.00 $ 14,499.01430 $ 8,455.794.92
376 System Security Plan (SSP) - Part B: Security Co.ntrols 05/22/20 $  75,000.00 S 14,574.01430 S 8,530,794.92

377
Enhanced Case Task Worfcfiow Management • Construction ft
Integration Testing -

05/29/20 S  234,^.00 S 14.BOB314.30 S 8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 $  40,000.00 5 14.64831430 S 8305.294.92

379
Automate Processing Medicatd Applications Using OCR •
Roqulremsnts

05/29/20 S  54,750.00 S 14,903,264.30 S  8.m044.92

380 Pandemic EBT • Development ft Irnplementation 05/29/20 $  146,520.00 S 15,049,784.30 $ 9,006,564.92

381
EA (Supplements) to SNAP Households - Development ft

Implementatlbn
OS/29/20 $  33,6^.00 S 15.083,624.30 S 9,040,404.92.

382
Continuous Coverage for Medkaid Beneficiaries -

Devetopmeni & Implementation
OS/29/20 S  131,280:00 $ 15,214.904.30 S 9,171,684.92

Deloine Consuhing UP
Vendor Initiah

Date OG/16/20

RFP 02OU-OO9
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STATE OF NEW HAMPSHIRE

Department of Heaftti end Human Sendees

AttBChmeni B-1

NEW HEIGHTS MAINTENANCE AND ENHANCCMEfifT PAYMENT SCHfOUIE

AMENDMENTS

POY^nr^rii Deliverable Description Invoice Poymcni Si Fisitil Yi loi.iK feri fistal Yr

No. Odic Atno-jnl Toi jK

5B3
Stopping Benefit RecoverV Processes - Development &
Implementation

.

05/29/20 S 21,000.00 S 15,235.904.30 S 9.192,684.92

SM
Extend Certification periods for SNAP, CMU Care & Cash -
Development & Impiementailon

QS/29/20 s 30,840.00 S 15,266,744.30 S 9,223,524.92

365
Zero Cost Share and Continuous coverage for Child Care •

Dewlopment & Implementation
05/29/20 s 24,000.00 S 15,290,744.30 S 9,247,524.92

386 Remote Case Management - Development & Implementation 05/29/20 s 124.92000 S 15.415.664.30 S 9,372,444.92

387 Maintenance and Enhancements - May 2020 05/31/20 s 62S,OOaQO S 16,040.664.30 S 9,997,444.92
388 Final Consolidated SSP (Ready for Submission] 08/02/20 s so,ooaoo S 16,090,664.30 6 10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 $ so.ooaoo S 16.140,664.30 S 10,097,444.92

390 Financial Passive Renewal - Implementation . 06/26/20 s 13S.172O0 5 16,275.83630 S 10.232,61692

391 Enhartced Case Task Workflow Management • Systems Testing 06/26/20 s 63,000.00 S 16,338,836.30 5 10,295.61692

392 Pandemic EBT - Post implementation Review 06/26/20 s 25,20000 S 16.364,036.30 S 10,320,81692

393
Special Medicald Eligibility for Uninsured indhriduah •
OevelDpmrnt & Implementation

06/26/20 5 242,16000 S 16,606.196.30 5 10,562.97692

394
CA (Supplements] to SNAP Households - Post Implementatiots
Review

06/26/20 s 29,280.00 S 16,635,47630 $ 10,592,256.92

395
Continuous Coverage for Medicald Beneficiaries - Post
Implementation Review

06/26/20 $ 98,400.00 S 16,733,87630 S 10,690,656.92

396
Stopping Benefit Recovery Processes • Post Implementation
R^ew

06/26/20 s 7,92000 S 16741.796.30 S 10,698,576.92

397 Remote Casa Management • Post implementation Review 06/26/20 T 73.920.00 S 16,815.71630 S 10.772.49692

398 OCR - SNAP Rede Appfication - Requirements ft Design 06/26/20 $ ioo.ooa.oo S 16,915,724.30 S 10,872,504.92

399 Recertiflcatton Tracking - Requirements & Design 06/26/20 $ 28,416.00 1 S 16,944.140.30 S 10,900,920.92

400 Maintenance and Enhanctments - Jur>« 2020 • 06/30/20 s 625,00000 ;Sl7,569;i4bLM. ^ $ 11,525,920.92

Oetoltte Consuliing UP

Vendor initials sw

Oate 06/16/20

RFP d201^009
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NEW HEtGKTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUU

AMENDMENT)

Payment

No.

Oeiivcrabli; Duscriplicn Invoice

Date

Pavmpni

Arnuunl

S: fi\cal Yr loiaK Fee Ficcal Yf 1

Totals

401
Automate Processing Mcdtcald AppUcallons Using OCR •
Design

07/0^0 S  54,750.00 5 54,750.00 S 11.580,670.92

402 Maintenance and Enhancements • iuly 2020 07/3V20 S  625,000.00 S 679.750.00 S 12,205.670.92

40)
SpecialMedlcaU EllglbilitY for Uninsured individuals - Post
Implentenlatlon Review

07/3 V20 $  24,000.00 S 7a3.750.X $ 12,229,670.92

404 CMS ATC Approval Hold Back (lOK) 08/14/20 $  60,000.00 S 763,7S0.X $ 12.289,670.92

405
Enhanced Case Task Workflow Management •
Implementation

08/28/20 S  17,500.00 S 781,2S0.X $ 12.307,170.92

406 Interconnection Security Agreement (ISA) 08/28/20 S  25.00000 5 806,2S0.X S 12,332,170.92

407
Automate Processing Medlcald Applications using OCR •
Construction 8i Unit Testing

08/28/20 $  219,000.00 5 1.02S.2S0.X 5 12,551,170.92

408 Maintenance and EnharKements • August 2020 08/31/20 S  625,000.00 S 1,6SO,2SO.X $ 13,176.170.92
409 Pandemic CRT • Program Termination 08/31/20 $  23,640.00 5 1.673,890.x $ 13.199,810.92

410
Special Medlcald Eligiblfity for Uninsured Individuals - Program
Termination

08/31/20 S  24,000.00 5 1,697,89D.X $ 13,223,810.92

411
Corttlnuous Coverage for Medicatd Beneftclarles • Program,
Termination

08/31/20 S  66,000.00 S 1,763,B90.X $ 13,289,810.92

412 Stbppirtg Berreflt Recovery Processes • Program Termination 08/31/20 $  9,980.00 T 1.773,8S0.X S U,299.77D.92

413 ■
Cdend Certification periods for SNAP, Child Care A Cash - -
Program Termination

08/31/20 S  9,600.00 $ 1.7ft3,4SG.X $ 13.309370.92

414
Zero Cost Share and Continuous coverage for Child Care •.
Program Termination

08/31/20 S  13,560.00 s 1,797,010.x S 13,322.930.92

415 Remote Case Management • Program Termlnallon 08/31/20 S  10S,1201X) T 1.905,130.x $ 13,431.050.92

416
OCR - SNAP Rede Applicatiofl - Construction 8i Integration
Testing

08/31/20 $  250.020X» s 2.US,150.X S 13,681,070.92

417 Recertlftcation Tracklrtg - Constructlona integratlonTestlng 08/31/20 5  71,040.00 T 2,226, IX.X 5 13,752,110.92

418
Client Notice ConsoGdation (or Medlcald • Requirements &

Design
QS/2S/20 5  32,500.00

1

5 2.256,690.x 5 13,784.610.92

Oeloltte Consulting LLP
Vendor initials SW

Date Ji&Iimo

RFP e2013-009
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St Fistal Yf Ipt.il^ rcd fiscal Y«

Totals

419
Automate Proonsing Medkatd Appilcattont using OCR •
InlegrationJestlng

09/2S/20 S  82«12S.01I S 2,340.815.00 5 13.866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 S  625,000.00 S 2.S6S31S.00 $ 14,491,735.92

421 OCR • SNAP Rede Application • Systems Testing 09/30/20 $  150,012.00 S 3.115.827.00 $ 14,641,747.92

422 Recertiflcation TradUng • Systems Testing 09/30/20 S  42.624.00 S 3,158^451.00 S 14.684371.92 '

423
aient Notice Consolidation for Medicaid - Construction &

Integration Testing
10/30/20 $  217,75aOG S 3,376.201.00 5  217.750.00

424 Maintenance and Enhancements - October 2020 10/31/20 $  625,000.00 5 4/ni,2 01.00 5  B42.7S0X)0

425
Automate Proceuing Medicald Appllcallons using OCR -
Systems Testing

11/13/20 S  109.SOO.00 5 4,110,701.00 S  952,250.00

426 Client Notice Consofidatlon fpr Medicaid - Systems Testing 11/27/20 S  Sfl^.00 5 4.169.201.00 $  1.010,750.00

427 MaintcnarKe and Enhancements • Novemtier 2020 11/30/20 S  625,000.00 S  4,794,201.00 5 1.635.750.00

42B LTSS Enhancements • Requirements & Design 11/30/20 $  19,418.00 5 4,813,619.00 5  1.655.168.00

429
Automate Processing Medicaid Applications tJsing OCR •
Implementation

12/10/20 S  27.375.00 5 4.840.994.00 5  1,682.543.00

430 Client Notice Consolidailon for Medicaid - Implementation 12/11/20 S  16,250.00 5 4,857,244.00 $  1.698.793.00

431 Maintenance and Enhancements - December 2020 12/31/20 S  625,000.00 S 5.482.244.00 S  2.323,793.00

432 LTSS Enhancements - Construction & Integration Testing 01/08/21 S  130.105.00 S 5,612,349.00 $ 2,453393.00

433 Maintenance and Enhancements-January 2021 01/31/21 S  625,000.00 $ 6,237,349.00 5 3,078,898.00

434 LTSS Enhancements - Systems Testing 02/0S/21 $  34,954.00 S 6,272.303.00 S 3,113352.00

435 LT6S Enhancements • Implementation 02/26/21 S  . 9,709.00 5 6,282.012XX) S 3,123361.00

436 Maintenance and Enhancements - February 2021 02/28/21 $  625,000.00 5 6,907/>U.aD S 3.748.56130

437 Maintenance and Enhancemenb • March 2021 03/31/21 S  625,000.00 S 7,S32/)12.00 S 4.373,56130

438 Maintenance and Enhancements - April 2021 04/30/21 S  ' 62S.000.00 • 5 8.157/)12.00 $ 4,998,561.00

439 Maintenance and Enhancements - May 2021 OS/31/21 $  625,000.00 . & 8,782.012.00 S 5,623,561.00

440 Malntertance and Enhancements - June 2021 06/30/21 S  625,000.00 .$ 9.407/112.00 . S 6,248361-00

441 Maintenance and Enhancements - July 2021 07/31/21 S  62S/)00/)0 $  625,000.00 $ 6373,S61.m

OekHtte Consulting LLP

Vendor Inltlah SW

Date 06/16/20

8FP 0201)-009
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AMENDMENT 3

Poymcni

No.

Oclivcrdbic Description Invoice

Oa;c

Payment

Amount

St f iical Yr lotaK Fcci Fiscal Yr

1 Ot.'tlS

442 Maintenance and Enhancements ■ August 2021 08/31/21 $ 62S,GOO.OO $ 1.250.000.00 $ 7.498.561.x

443 Maintenance and Enhancements • September 2021 09/30/21 s 625.000.00 s 1,875.000.00 ls_ B.U3.561.C0'**.

444 Maintenance and Enhancements - October 2021 10/31/21 s 625.000.00 S 2.500,000.00 S 62S.0X.X

44S Maintenance and Enhancements - November 2021 11/30/21 5 625,000.00 5 3.125,000.00 s . 1.250.0X.X

446 Maintenance and Enhancements • Decembei 2021 12/31/21 S 625,000.00 $ 3,750,000.00 s 1.87S,0X.X .

447 Maintenance and Enhancements • lanuary 2022 01/31/22 S 625.000.00 $ 4375.000.x 5 2,500.0X.X

448 Maintenance and Enhancements - FebrualY 2022 02/28/22 $ 625.000.00 S 5,000.000.x S 3,i25.ox:x

449 Maintenance and Enhancements - March 2022 03/31/22 S 62s.ooaoo S S,62S,000.X S 3,7SO,OX.X

4S0 Maintertartce and Enhancements • April 2022 04/30/22 s 62S.000.00 s 6.2SO.OX.X J_ 4375,0X.X

451 Maintenance and Enhancemants • May 2022 05/31/22 s 625.000.00 $ 6.87S.OaO.X S.OX.OX.X

' 4S2 Maintrrtance and Enhancements - June 2022 08/30/22 s 625,000.00 $ 7,SX,OOO.X V S.62S,0X.X

453 Maintenance and Enhartcements - July 2022 07/31/22 1 s 625.000.00 s B.12S.000.X s 6.250.0X.X

454 Maintenance and Enhancements • August 2022 08/31/22 $ 625.000.00 s 8.75O/)00.X s 6.87S.0X.X

455 Maintenance and-Enhancements • September 2022 09/30/22 s 625.000.00 s 9.37S,OOO.X 1 $ '7.sx;ooo4i6 ; |
Gc jrid

Toiol S 99.5C3.9S7.13 S S9.5«:3.9S7.13 S 99.5<33,957.13

Deloine Consulting LLP
Vendor Initlali SW

Date

RFP A2013-009

Page IS of 2S



MAR25»20«i SiUDftS • >S

ISTATE OF NEW HAMPSHIRE
OCPAATMENTOF INFORMATION TECHNOLOGY

27 HiLten Dr.*. Concord. NH (Q3(h
^  Fm: «D-271.Ut6 TDOAcnM:'1<«]^715>3«4

wrww.nh.gpv/doit

Dcab Coolrt

Coaijniufontf

Februiry 12, 2020

Hii CKcellcncy« Governor Chriltopher T. Sunvnu

and (he Honorible Uecuttve Council

State House

Concord, NH 03301

REQUESnO ACTION

1. Authorilt the Oepanmeni of information Technology, on beh'atf of the Department of Health and
Human Senrices. to amend an easting contract with Oeloitte Cohsutting ILP. 30 N. Third Street, Suite

800, Harr'sburg, PA 17101 (Vendors 174776) (POa 1002699) for the imptementation of several
necessary enhancements and continued maintenance and operations of the New HCtCKTS system by

exercising a contract renewal option by increasing the price limitation by SlO.216,686 from $78,041,991

to S88,2S8.677 and by ettending the completion date from June 30,2020 to June 30,2021 effeaive-.
upon Governor and Council approval. The original contract was approved by Governor and Council on

June 19.2013. Item S19 and amended on May 2.2018 Item 043.

2. further authorize the Department of Information Technology, on behalf of the Department of
Health and Human Services, to enter Into a Sole Source amervlment to the contract, by increasing'
the price limitation by $9,375,000 from S88,2S6,677 to 597,633.677 for continued maintenance and
support of the New HEIGHTS system, and by extending the completion date from Jur^ 30.2020 to
September 30. 2022. effective upon Governor and Council approval.

Source of fkinds for Maintenance and Operations: 6SV federal, 3SHGeneral.

Source of fur^s for Enhancement Services: 87% Federal. 1211 Ger»eral. and \% Other.

funds are available In the foBowIng account(s) for SfY 2020, SPY 2021 irtd aruicipated to be
available In SFY 2022 and SfY 2023, upon the.availabiEty and continued approprtatton of funds in the
future operatng budget with the authority to adjust encumbrances between fiscal years within the
price limitation through the Budget Office, if needed and justified.

'Innomlhtt TgehnoSogfrt rodby/orNrwHompsMrp.t^-'^^



His Eicelkney, Oovenor Christopher T. Sucwmi
Bad the Horuutble Eieeutive Council

Pese-J ^

01'03-0s-03001l>'769s0000 OcpirlffleA! of infonAatlen Tochrtolesy. DolT • IT for OMHS
100% Other (Acency Oast 27) furult: the Agency Oats 027 used by the Dep«rtment of Health and

SPY 2016 046-S004fiS 03930041 ConsuhAnts S  6^00,000 s S  6.200.000

SPY 2017 046-S0046S 03930041 Comultamt S  6^00.000 s S- 6,200.000

SPY 2018 046-3Q046S 03930041 Contuhants $  7.500.000 s S- 7JOO.OOO

SPY 2019 O46-30O465 03930041 Consultartts S  7j00,000 s $  7J00.000

SPY 2020 046:300465 03950041 CcASultanu S  -7.500.000 I S  ' 7300.000

SPY 2021 046-300465 03950041 Coniulcants s S  7.500,000 S  7,500.000

SFY 2022 046-300463 03950041 Coruutonts s S ■ 7.500.000 S  7.500.000

SPY 2023 046-300463 '0395004I Coruuftana s S  1.875.000 S  1.875,000

Sub-Total S 44,SOD,000 S 16,675,000. 5 61,375,000

6S-9S-4S-4S2010>799SOOOO HEALTH AND SOCIAl SeRVtOS, OSPT. OF HeALTN AND HUMAN SVCS«
HH5 TRANSITIONAL ASSISTANO, OfVtSION OF CUCNT SCftViaS. CUENT SERVICES - DFA FIELD

SVCS

•  State

Fit col

Year

Claai/Object Job Number Oe'tcrfptloo

Currtat.

Modified

Bodget

Ibereaae

(Oeereaae)

Amoilat

Revised

- Modified

Budget

SPY 2018 046-500465 TBD CDftsuhants S  12.781.103 S S  12,781.103

SFY 2020 046-S00463 TBD Consutlanta £ S  1.773.179 S  I.773.I79

Sub Total S12,78T,]03 51,773,179 $14,554*283

OS-9S-9S-9S403D-16970000 HEALTH AND SOQAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS.
OFFia OF THE COMMISSIONER, OFFtQ Of INFORMATION SERVICES.■i7-2i8:l-X:F DCYFSCAN UNIT

State
Fiscal
Year

Class/Object Job Number Petcrlptlpn
Corrvot

Modified'

'  Budget ■

Increase

(Decrease)
Amount -

Revised

, Modified
Budget

SFY 2018 034-500099 TBD Capital Prolecu S  -499.729 S S 499.729
SFY 2019 034-500099 TBD Capital Projects S 499.728 S S 499.728
Sub. Total • S 999,457 s £ 999,457

'lnno¥oii^ Tgthnohgits Todoif/or New Homptfiirt's Tomomw'



His Exocllency. Covemer Chriuophtr T. Sunaa«
(hf HonenMe Esecuiive Council

PB|e3

05-9S-9S-950030-I8190000 HEALTH AND SOOAL SCRVICESw DEPT. Of HEALTH AND HUMAN SVCS,

Slate

Fiscal

" Year

CUssFObiect Job Number Descrlptioa

CuntBt

Modified

Budget

lacfftase

(Decrease)

Amouot

RevUed

Modified

Budget

SFY 2018 034-S00099 TBD Caoftal Proiecu $ 2SO.OOO s S 350.000

SFY 2019 0T4.S00099 ' TBO C« Dtia I-P roiec ts s aso.ooo s S 250.000

Sab Total ssoo.ooo s

0S-9S^90803D-ZM70000 HEALTH AND SOCIAL SERVICES* DEPT. Of HEALTH AfO HUMAN SVCS*
PUBUC HEALTH DIVISION. HEALTH AND SOCIAL SERVICES. U-HSrVD-l ORIOGES MODERN

State

Fiscal

Year

Ctais/Objcct Job Number Description

Current

Modified

Budget

Incttftse

(Decrease)
Amouat

.  Revised

Modified

Budget

SFY 2018 034-500099 TBD Ceotisl Projects S  500.000 S S  500,000

SFY 2019 034-500099 TBD Caoiiai Proieccs S  500.000> S S  500.000

Sub Total S 1,000.000 s S 1.000,000

os-ss-fs^saoso-ieseoooo health and soqal serviss* dept. of health and human svcs.
Off la OF THE commissioner, office Of information SYSHMS. 17-228:1'X:C NEW HEIGHTS

State

Fiscal

Year

Class/Object Job Number Descrlpiioa

Current

Modified

Budget

loerease

(Decrease)

Amouot

Revised

Modified

'  Budget

SFY 2018 034-500099 TBD ^DOal Project S  7.518.836 S S  7.518.836

SFY 2019 034-500099 TBO ^aollal Project S  7.0B0.S3S S S  7J)80.S35

S 14.399,371 s 514,599471

05-9S-9S-9S403D09S90000 HEALTH AND SOCUU. SERVICES. DEPT. Of HEALTH AND HUMAN SVCS.
Office OF THE COMMISSIONER. OFFICE Of INFORMATION SYSTEMS," ll'2SJ:l:VII-H REG ASSESS

State

FUcal

Year

Class/Objecl Job Number Dcscrtptloa

Curve Dt

Modified

Budget

foe re ate

(Decrease)
Amouot

Revised

Modified

Budget

SFY 2018 034-500099 TBD Caoital Proieets S  50j066 S S  50.066

SFY 2019 034-506099 TBD Coodal Projects S  50.066 S S  50.066

Sub Total $100,132 s S 100,132

tAwotht Techftotogkt TodoyforMtwHompsftlrt s Tomorrow'
/•



Nil Exccltenqr. Governor Christopher T. Sununu
and UK KonorebU Eucutin Council

pQfe4

0S-9S-dS4Si03O>S2690000 KCAITH AND SOOAl SCRVtCCS, DIPT. OF HEAITN AND HUMAN SVO.

Slote

Fbcal

Year

Ciui/Objecl
Job

Number
OcscripiloB

CufTvnl

ModiOed

Budget

loerease

(Decrrase)

Amouol

Revbed

Modified

Budget

SPY 2018 034-500099 TBD Caoiul Proieccs S' 1,209,564 S S  !;Z09,564

SPY 2019 034-500099 TBD Caoital Proieca S  1^35.564 S S  1035,564

Sub TotaJ $2,449,128 s S 2,449.128

DS-»^747OOlO-B09SO0aO HEALTH AND SOOAL SERVICES, HEALTH AND HUMAN SVCS OCPT OF MHS:

MEDlCAiO & 0US POUCVOFC. OFF. OF MEOICAID 0 9US. POLICY, NH HPP TRUST FUND

Stale

Fiscal

Year

Oas/Ob)ect
Job

Number
DescHpttoo

Carre at

Modified

Bodsef

locieasc .

(Decrease)

Amount

Rcvbcd

Modified

Budset

SPY 2019 102-500731 TBD

Comracts for

Prognm

Services

S  43B300
)

S S  438000

Sub Tola] S  438000 $ S  438000

OS-gS^S^SlOlD-TVOrOOOO HEALTH AND SOCIAL SCRViaS, DEPT. OF HEALTH AND HUMAN SVCS,

HHS TRANSITIONAL ASSISTANQ, DIVISION OF OJCNT SERVICZS, CUENT SCRVtOS - OlSAfitUTY

DETERMINATION UNIT

State

Fiscal

Year

Class/Object Job Number Descriptloo

Current

Modified

Budpet

Increase

(De crease)
Amount.

Revised

Modified

BudRcl

SPY 2018 046-500465 TBD Comuhams S  292O0O S S  292000

SPY 2019 046-500465 ■ TBD Coftiuhams S  126.000 S S  126.000

SPY 2020 • 046-500465 TBD Coftsuhants S S  243007 S  243007

Sub Total S 418000 S 243.907 $ 662,007

05-9S-9S-95O03O-l)OS000O HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFia OF THE COMMISSIONER, OFFta OF INFORMATION SYSTEMS, S9-L46;1-V1IIA DCVF CHILD

WELFARE

Sute

Fiscal

Year

Class/Object Job Number Dcicriplion

CufTtOl

Modified

Bndsct

\ Increase
(Decrease)

Amoaol

Revbed

Modified

Bodscr

SPY 2020 034-500099 TBD CaDdal Protects S  260.000 S  7XjOOO $  960J)00

Sab Total S  260.000 S  700.000 $  960.000

Total S7S.04I.99I $19,591,686 $97,633,677

TK/ittQ^iu Todof for Mtm Hompthi/t'f Tomorrow'



Hii Eiecllency. Oo<«mer Christopher T. Seminu
nrid (he Henonhk Executive Cooocil

Page 5

mvtfiftTiftw

New HEIGHTS ii the enterprise cese management system for OHHS and supports enenthre
artd complex business functions. The initial rcpuest to exercising a contract renewal option Is
neceeury to support required ongoing maintenance and to deliwr time-sensitive functionality
nectsury to meet Federal and State mandates. Thb second Item requested Is Seta Source because

the extension request Is beyond the extension period allowed In the original contract. This extension
will provide for additional maintenance and support white DKKS continues to plan for the release of
an RfP as dermed bglow. The original contract aUew^ for art extension of up to tivee (3) years from
the original eontraa and date of iune 30. 2018. TWs extension request wili extend the contract to
September 30. 2022 (one year and three months beyond the aOowabie option yean).

OHHS has been working with the Centers for Medlcaid and Medicare Services (CMS),
Administraiion for Children and Families (ACf) and Food and Nutrition Services (FMS) to identify a

strategy to leverage the Sute'i Investment in the New HEIGHTS platform and strategfcaHy plan for Its
replacement. The key concepts for thi replacement of New KCIGHTS will be leveraging enterprise
platforms to Increase interoperability and integration, reuse edsiing solutions, and optimite
hardware, softwtre and services for maintenance and support of the system. The plan Is to utilise
this amendment's timeframe to complete existing federal and state mandates from previous sessions
and complete the planning and requirements associated with replacing the system. This will indud^
a'rlgorous review process through the three (3) federal agendas mentioned above for approval,
capital budget .submittals for Nennlum budgeting, integration and afchltecturxl to align with State
enterprise iMatforms. This w8t resuN In an RFP, currently planrted for the 2022/2023 blennium wHh
in Implementation in the 2024/202S blennium.

As DHHS's enterprise eligibilirv and case management platform, ongoing maintenance and

operations of New HEIGHTS b essential to the pravlilon of services to New Hampshire dtiiens and
the fulflllment of the mission of OHKS as well at martdates based on StJte and Federal requirements.

DHHS has utiflxed New HEIGHTS to consolidate and replace siloed legacy systems, lutomate manual

tasks supportlrtg irKreased caseloads, er^age clients and community stakeholders through the NK
CAST Gateway to Services web portal, and to improve person-centric care through enhanced
Interoperability. These investments in more efncient, effective and secure service delivery required
new technologies, inchiding an identity Management System for security integrated with the La«vson
human resources system, a Master Olem index (MCi). an Enterprise Service Bus (ESB), a rules engine.
Integration with the Federal Data Services Hub (FDSH) and Federally Facilitated Exchange (FFE), and
much more.

ENHANCEMENTS

This amendment alto Includes a number of necessary enhirrcements allowed for within the

scope of the original contract. The scope of these enhancement services Include:

Medlcaid Compliance and Effldertclcs

These projects support Medicald policy compliance and efficiencies inchiding dient notice
consolidation, enhanced case management task v^flow management, improvements to Long

'Mnovetrwe Techfioiogki TodOfforNtw NemAsfrire't'Tomerrow'



HU £xccl)iney, Governor Christopher T. Suauna
end ihe Honorebk Exccoiivt Council

PegeS

Term Supponi ind Services hmctionelitv. end tutomeled proceulrtg of MedlcaU appScettons using
OCR.

CMS Rdputred Sccmfty Asseoment
This liviudes an assessment of New HEIGHTS based on the security and privacY controls in

Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.1 Moderate Baseline level. CMS
security and prtvicy compliance are required to attain the fuQ three (3) -year Authority to Connect
(ATC) between New Nampshbe, Dept. of Health and Human Services' New HEIGHTS application and
CMS'i Federal Data Services Hub (FOSH).

OCVF Contoct RefactoHng

DCVF Is in the proceu of migratlrtg aglr^g legacy functions support on PowerBuilder with
Salesforte on tf« Dorr enterprise platform. This pro|ect offers OCYF. the benefits of Saletforce n>
code/iowcode capabilities, shared enterp/tse service cipabUlties fadiiuted by DolT. enhanced
apabUities for OCYF staff, and improved adaptability for evoNing need of the State overtime.

The decision to include the enhancement wort in this amendment was made after carefuify
considering alternative approaches such as a separate competitive procurement. Based .on the
sundard duration of the request for proposal and contracting cycles, a bid for the scope of work
would Impede OHHSi abiDty to meet federal and state mandated timelines.

The scope of this contract amendment d sirictty limited to the New HEIGHTS integrated
CUgibllitv and Enrollment (E&E) system, for which the State contraaed with Oelolne Consulting to
maintain through a oompetitivelv procured contract

New HEIGHTS supports extensive and compies business functions, including;

•  OHHS enterprise case management system, including scif'tervice & imaging
•  100* categories of assistance Inctudii^ MeiCcald, Snap, tanf, Chlldcare, etc.
•  27S,000*-cltentSSCrving-linSNHcitUens

•  1,1000HHS users ft TSO.COO-transactions per day

•  1,150 online pages, 850 reports, 6.SM lines of code. 2.2M dxunrtenu scanned annuaOy

For this contrvct scope of work, ii ii in the best interest of the State to use the existing vendor to
maintain continuity of support, efficient delivery of services and to minimUe cost. The vendor rate of
service is fixed with no escalator over the current contract rate and has been evaluated by Department
staff as extremely competitive. The vendor has a strong track record for quality of service and a large
national practice, which enables OHHS to leverage the experience of other states. Additlonaby, there
would be added risk to fwving multiple vtndoa support a single system with enhanccnnent and
maintenance threads that impact overlapping application components.

Should the Governor and Executive Coundl determine to deny this request; the Oepiitment of
Health and Human Servieei will be unable lo implement DhhS mandates'and priorities and to fulfill
commitments to cititens, CMS, and FNS. This scope of work supports mtsston<ritical goafs to Improve
access to community based long-term service suppons. enfance worker effectiveness and efficiency,
harden security of sensitive citlien data, enhance program cramparency and oversight as wed as
better coordinate service delivery and management amortg providers, payers, guardians and
stakeholders.

•fewmofhe rrchnofepfff.rodby/orNew MpmpsW/e'i Tomorrow*



Hts ExGdleacy. Governor Ovistopfier T. Snntifta
■nd the Hoimible Executive Council

Po|e 7
t

The State will be working with Daloitie Consultmg on e daily basil ensuring that the dellvcrablei
outlined in this contraa amendment are met. Add'ttonaDy, the Centers for Medicare & Medlcaid
Scrvicet are also working ctosely with both the Sute and the vendor to ensure'tlmely implementation.

Geogriphlc ares served: Statewide

In the event the Federal Funds become no longer ovaBable, General funds wHI not be
reduesied to support this activity. The Department of Information Techrtology and the Wpaameni
of Health and Human Services respectfully request approval of this contract.

Respectfully submitted.

Denis Goulet
OolT Commissiooer

Respectfufly submitted.

ion A. SMbinette

DHHS Commlisloncr

DG/tv
OolTS2<n3«009B

RID: 3389(yV4*^70

cc: Bruce Smith, DofTITLeader
Laurie Snow, New HEIGHTS Project Manager
Mary Catlse, DHHS Finincial Offtcer

'mnovpewr fechnoiog^i rpdoy for New Hompshtrr's fomp/row'



N^WSTATE OF HAMPSHIRE
DEPARTMENT or INFORMATION TECHNOLOCY

27 Haien Or. Concerd. NH 0B9O1
Fm: TOO Aecoi: t-60^73$-296«

<.fth.4ovydoit

Deals Couki

CoamUsiow

tofi A. Shibtnctte»C<Smminioner
Oepanment of Health and Human Services
State ofNcw Hampshire
'119 PleaaaM Street

Concord, NH 03301

Dear Commissioner Shibinene:

March 3,2020

This tetter represents formal notification thai the Oepanment of Information Technology (OoTT)
has approved your agency's request for OoU, on beha
Services, to enter into a contract amendment with Delo
dctcnbcd below and referenced as Doll 20t3-009B.

f of the Department of Health and Human
itte Consultiflg, LLP pf Harrtsburg, PA, as

This amendment authoritbs Deloitis Consuiiit g LLP, to continue to provide support and
maintenance and implement several necessiyY enhancementi to the New HQGHTS
system.

The contract price will increase from S78,0<
date will extend from June 30. 2020 to Septen
Executive Council approval.

1,991 to S97.633.d77 and the eompletion
ber 30,2022, effective upon Governor and

A copy of this letter will accompany (he Depa^ent of Information Tedtnology's submission to
the Governor and Executive Council for approve!.

Sincerely

DG/ik

DolT 02OI3-OO9B

cc: Mike Williams, IT Manager, DolT

'/nnouotAe Ttthnologits TodOffo

OenliCoulet

Mfw Hempthlrt's Tomorrow'



Hampshlie Department of Information Technology
New HEIGHTS Malntenence

State cf New Hampshbe
Department of Information Technology

Amertdment 92 to the

New HEIGHTS Malntetuinee
«

This 2nd Amendmen} to the New HElGHTS.Malrrtenanoe contrad (herdnafter referred to as
'Amendment Two*. Is by and between the State of New Hampshire. Department of information
Tedinotogy (hereinafier refeired (o u the 'Stoto* or the 'Depertmenf or 'OofT) and Oeioltte Cona4A|ng
LLP. fheretnafter referred to as *the Contrector"). a Cmlted partnership organized under the laws of the
State ol Delaware with a pleee of business at 30 N. TWrd Street. Suite 600. Herrlsburg, PA 17101.

WHEREAS, pursuant to an agreement (the "ContrecH approved by the Governor and Executive Counca
on June 19, 2013, Item 919. and amended May 2,201B, Item 943, the Contrector agreed to perform
certain services based upon the terms and conditions specHlad in the Contract and in consideration of
certain sums spedfted: and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the State may modify (he scope of worli
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties egiee to eitend the Completion Date. Incraase the price limitation and modify
the scope of services to support continued ddivery of and enhancements to New HEIGHTS to meet
program requirements, promote clienl sisff-service, arrd conduct (he Centers of Medicare and Medlcaid
(CMS) Minimum Acceptabto Risk Standards for Exchanges (MARS-E) version 2.1 assessment to renew
the Audrorfty to Connect (ATC) between OHMS and CMS's Federel Senrlce hub: and

^W THEREFORE, in consideration of the foregoing and the mutual co^nants and conditions
contained in the Contract and sal forth herein, the psrties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
September 30,2022.

2. Form P-37, General Previsions, Block l .6. Price Limitation, to read:

$97,633,677.

3.- Form P-37, GeHeral Provisions, Block 1.9. Contracting Officer for Slate Agency to read: Denis
Goulet, Commissionef Department of (nfbrmation Technology end
Lorl A Shibinette Commisslpner Departrrwnt of Health and Human Services.

4: Form P>37, General Provisions, Block 1.15 Name and Tne of State Agency Signatory to reed:
Denis Goulet, Commissioner Department of Information Te^nology and
Lorf A Shibinette Commissioner Department of Health and Human Senriees

S. Modify Exhibit A. Scope of Work. Section 1.1, Purpose, by tfeteitng the text In Its entirety end

replacing (t with (he following:

1.1 PURPOSE

a) Aitechment A-2, New HEIGHTS Statement of Work'for Expanded Scope, is
attached hereto and incorporated by reference.

OeeAsConaiOpUP Amrmtn MtUti

RFPf20«MQ9 VoWW MtM



Hampshire Deparlment of Information Technology
Naw HEIGHTS Maintenance

b) This document defines the specific servioea DdolttaConeuUng LLP (ContracteOwm
provide to the State. In genefai. these ser^ces Include maintenance and
enhancement of the New HEIGHTS system and New HEIGHTS data mart application
and overall productJon operations support, mariagement and implementation of
system software releases. In addition, the Contractor wIP provide edeguatefacHltlas
in the Concord, New Hampshire area to house proled staff and mBr;agemer^t of
Contractor resources to meet profea worn pien and seryfce level agreement
performance standards.

c) The Contrector shan provide New HEIGHTS enhancement services as defined in
Anachmerrt A-2 New HEIGHTS Stetement of Worli for Expanded Scope Amertdment
1. These services are intended to support tmprovements to the system functlor\ar(ty
through enhancements rotated to tne foOewtng eategortes of pro|octo: Aceeu Front
Door (AFOVMadicaid Modernization. Enterprlae Business InteUgenoe, Legacy Platform
Modernization. Medlcaid Enhancements. Medlcaid Program Enhartcements. New
HEIGHTS Enhancementa. NH EASY Seir-Servloe Enhartcementa.

d) Tho Contrector shall provide New HEIGHTS enhancemerd. services es defined in
Atlacttment A>2 New HEIGHTS Statement of Wore for Expanded Scope Amendment
2. These services are Intertded to support bnprmrements to the system furKtlonalily
through enhancements related to the following categories of pmlecCs: Medicaid
program sarvices. security, child protective services intake as as contbuial
maintenance and operations acttvttles for the N9« HEIGHTS and NH EASY systems.

8. Modify Eidtiblt A. Scope of Work, $ectIont.3, Period of Perfomnance. by dalettng the'text in its
entirety and replacing It with the following:

1.3 Period of Performance

The work defined by this document begins on July 1. 2013 orv9 shaO comprise er^hancement,
maintenance, and operatloits support servtces to be rendered through the Contract Completion
Date of September 30.2Q22 The effective date of Amendment 2 is the date of the New Hempshire
Governor and Executive Council approval of Amendment 02 or the date of Federal epproval and
funding avalLability. for this Amendment and the associated scope of work, whichever la later. The
Contractor win be nobfiad by the OHHS New HEIGHTS pro}ed manager in wrttlng once all of the
required approvals are In pJace In order to-proceed.

7. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text In Its entirety and replacing It
with the foDowfng:

1.8.1 For Interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such oonflld or ambiguity shaO be resdred by glvirtg
preoedence to the doeument elements in the following order

1. Neiw Hampshire Standard Agreement Terms and ConditioAs. Form P*37;
2. Exhlbita A. B. C. C-1. D. E. F. G. H. I. and J;

a. Exftibn A-ScopaofWork
i. Amendment 2
a. Attachrr>entA-1-NewHEIGHTSMaintertanceand

Enhancement Staff Loading Amendment 2

Ocfabtt CcfwMis OA Ancfiteo«l7 MWaOpagn
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Hampstttre Oepartnent of tnfonnatten Technology
New HEIGHTS Maintenance

in. AQachmenI A-2-New HEIGHTS Stetemenl Of Wort fa Amendment 1
Ennancements

h. Attachment A'2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

b. Exhibd 9 - Payment Te/ms
i. Attachment 8*1 •'^lew HEIGHTS Maintenance and Enhancement

Payment Schsdula Amendment 2
c. Exhibh C • Special Pro^sions
d. EihlbllC'I - Additional SpedalProvtoions
e. ExhWl D-Certlftcailon Regarding Drug-Free Woikplace ReqiAements
f. EattiM E - Certtfiestton Regarding Lobbying
g. Exhibit F-Cerbficat»n Regarding Oebarment. Suspension end-Other

Respon^fty • Matters Prlmaiy Covered Transections
h. Exhibit G - Certification Regarding the Amehcans with Disebaitiaa Act

CompQance
i. Eiddblt H • Certification Regarding Envtronmental TrafTc Smoke
J. Eidtlbit I - Business Associate Agreement
k. Exhibit J • Certffication Regarding the Federal Funding Accountebiiity end

Trensparency (FFATA) Compliance
I. Certrficetes end Attachments

i. CerttfieatB end Certificate of Authority
li. CertfficatB bf Good Standing
El. Certflcate of Insurence

Iv. Computer Access and Use Agreement
3. Request For Proposats (RFP) 2013-009 dated August 6.2012 by reference;
4. Deloitte Consulting LLP response to RFP 2013-009 dated Septwnber 17,2012 by

reference.

5. Modify Exhibit B. Payment Terms, Section 1. Price.. Item a), to read as foDows:

a) The total price for atl services and facUKies provided under this egreement shall not exoeed
$97,933,677.00. Centred Pdoa Umitaiion in Form P-37, Gerteral Provisions 8t0d( 1.8. Prtoe -
LimHatlon.

6. Modify Exhibit 9. Section 2, Item a) by de(e£i>g Che text in its entirety end repledng it with the
following:

a) This agreement Is funded with funds from the New Hampshire General Fund In the amount of
$31.95S.094.00 and with federal funds mode available under the following Catalog of Federal
Domestic Asslstanoe (CFDA). es follows:

i. CFDA 093.559. Federal A^ertcy Department of Health and Human Senrices.
Administration for ChUdran and Families. Pibgram Trtle IV-A (TANF) in the emount of
$3,165,390.00

II. CFDA 010.591, Federal Agency Department of AgrlcuRwa. Food and NutrWon
Senrloes. Program Titte Food Stamp State Administration In the amount of
87.381.947.00.

61. CFDA 003.779. Federal Agency Department of Health and Human Servtees. Centers
for Medlcara and Medteaid Servtoes. Program Titla XIX (Medlcald) In the amount of
$53,608,554:00.

OeoBs Ccrwdlfe liF Amentoeiifl MUrrtpcpB
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Hampshire Department of Information Technology
New HEIGHTS RAalntenance

iv. COFA 093.656 and 093.656, Federal Agency Department of Health ar^d Human
Servicea. Adrmnlstretion far Children and Familto, Program Title IV'E Foster
Care/Adoption Assistance In the amount of $1,544,702.00.

7. Modify Attachmant B-1 - New HEIGHTS Maintenance and Enhanoefnent Payment Sdteduto by
deleting the tetf In Its entirety and replacing H wdh Attachment B-t New HEIGHTS Maintenance
and Enhancement Payment Schedule Amendment 2. which b attached hereto ar»d Iraorporated
by reference.

OctoM CoraUBng UP Menawen MMcBpflgn
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Hampshire Ospartmsnt of tnfprmstton Tschnoiogy
New HEIGHTS Malntanance

This amendment shaO be effective upon the date of Governor and Executiva Council epprovai.
IN WITNESS WHEREOF, the partleo have eM their hands as of the date written below.

State d Nmr Hampshire
Department d Infmatron Technology

;  f)t^
Date' Denis GouM

Cemmasioner

State of New Hampshire
Department of Health and Human Servtoes

1*^ C7^
/  ̂ori h ShibfiuMte

Commisslcner

Oeloltle Consulting LLP

\
Date SooB Workman

Consulting Managing Oiredor

Acknowledgemem of Contractor's signature:

Stflte al Jl£±!l£s^f]liUCount, al on Jtniuotl V. ift^rtotero ms
undersigned ofticer. permaity appeared the person identified directly Above, or satisfactorily proven to
be the person idwse name is signed above, and acknowledged ttiat a/he executed this document in the
capacity IndlaAed abow.

J
Sigr>8ture of Notary Public or Justice of the Peeca

J fVAJhi. C / TOISTlMCfUWOUE.MotoyPubOc
or NMiy 9MC o) .Aistice of the Peeca J02J

fiuF
Name end'Tltto d NotarV or Justice dthe Peace

MyComrtdssior* Expires:

OMBwContAieUP Anemooiai InUOtfpoao
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Hampshire Oepaitmentof tnfonnstfon Technology
New HEIGHTS Maintenance

TTie preceding Amendment, heving been reviewed by this ofRce. Is eppfoved as to fbnn. substance, and
eiBcutlort

OFRCE OF THE ATTORNEY GENERAL

Oeta
two;

I hereby certify that the foregoing Amendment was approved by the Governor and Executhm Council of
the State of New Hampshire et the Meeting on: (date erf meeting)

OFFICE OF THE SECRETARY OP STATE

Date Name:
Title:

bddBiCwatill'eUP /VwarWnert 1 MWtfpaM
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STATE OF NEW HAMPSHIRE
Oepartncot Qf H^lb apd Hareto Seivtoo

AttAcbacDt A-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 2

SPVtOtl-SFVlOIT

Telal AvcrtgeFTEsPte Yur lit

TZr/* Amr^$»fTE»

Piojea Cmcuiivc 0.1*

Ptg^MimgD 1.0

Tedinicd MBMier 1.0

Track Mcnigen 3.0 .

08A1 2.0

LAN AdnuAtfimer 1.0 .

KoTn/.Nn Senior Drtcloper 1.0

lava Aniiiteet] 3.0

Ownge Conuel Spccitlia 1.0

Opcfiion 2.0

B^SMcn lcuctii|me Soiier
Devctopcr

1.0

Scniv Oevelopo 3.0

OcwIopCT 6.0

QA TcBtn 0.0

Inilia) all pa^es
Vendor

New HEIGHTS Mainlenanoa and Enhanocnneni StafT Loading, Amendment 2
Page I of 4
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OcpsricDeoi of Hallb iftd Homoo Scnrices

^  ARAcbmnt A>l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF tOADINC
AMENDMENT!

SfT2018-SPY]030

Total Avengt PTEi Per Vean 32.1

mt <<vcn3Xv TEr

Pfojcct £jl6CUtn« 0.1

ho)eo Maniger 1.0

ApoUcatien Mtnatcr 1.0

Technical Mensfcr 1.0

Track lAeu^n 3.0 ■

06AJ 2.0

Kofu and InrnaaAiciuit

AdmtnisuBter
1.0

lCorBt/.Nci Soiior Developer 1.0

Jevo Afchiicca 3.0

Ooate Conuol Speeblifi 1.0

OpcTttiin 2.0

Buibies Inteilitcnee Senior
Dev«ioper

1.0

Senior Oevdepa 3.0

Dm toper 10

QA Tcsxif 2.0

Initiftl all pages
VcftPor Iniiiah ^ laJ

New HEIGHTS Meintenartce ami E^hanoemenl Staff Loading Amendreent 2
Page 3 of 4
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ARacbtnoftt A*1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT]

SFY2021

Tout Avtrtgt FTSj Ftr Year: M

7lr/« Awroff fTCt

Projca Manager 1.0

Apolkatioi MtfBger 1.0

Techftical Manager 1.0

Track Managcri 3.0

DBAs 2.0

Kofitt ifid Iflfirtaniawic
AdmtAtsimor

I.O

jfva Arckhccu 2.0

Change Comral Special (0 1.0

Operatofi 2.0

Burtaea ImelQgcnee Senior
Devttoper 10

Senior Developer 3.0

Oevelooer 10

jQA Tcsen 2.0

Initial all pages
IniiiaU

New HEIGHTS MunteAartee aftd EAhaneemem Staff Loadiag. Ameodmern 2
Page 3 of 4
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AttOCbSMOl A>1
NBW HEIGHTS MAINTENANCE AND BNHANCEMENT STAFF LOADING

AMENDMENT!

SFYSOU

Tout A*irtg« rfCi Per Vein 18

TUla • AmfOi$fTts

Prejea Maaiaer 1.0

Applieaiioa Mvatcr 1.0

Tcctmica) Mm|er 1.0

Track Menaierv 3.0

DBAi 2.0

lANAdminisuaior 3.0

Isva AicNieeu 1.0

CMnec Cortuel Speeialin 1.0

Opemon 2.0

8(0incs Intellitmcc Senior
Owebper

1.0

SoUer Ordopo 2.0

Drvcteper 10

PA Tesm 2.0

Iniua) allpa^
Vendor tniriaU SCsJ

•New HEIGHTS MaiAtenance andEnhanoement Staff Loading Amendment 3
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1  INTRODUCTION

1.1 New HEIGHTS Badtground

T>ie New HEIGHTS fyftem li the btdibont of the tOgibllitv determtnetion ond cote monagement for the

New Hampshire Department of Health ar>d Human Servleet (DhhS). New HEIGHTS tupporti

approilmately 1,100 OH HS staff that process new applkatiens, determine eliglblOiy, Hiue benefht,
manage cases, end complete redeterminitlens. tt automates more then 125 public assistance program

variations. Including SS dtfferent Medicaid categories with X60.000* Medicaid consumers and manages

approabnatafy $1.4 bOrasn In anrvul benefits for SANP and Cash programs. New HEIGHTS is a foOy

Integrated eOglblltty syttem chat provides shared cCtnt Intake. eligtbUlly. cDent notices, and Other

Faatures teamlestly across programs to fulhr automate multi-program ease management.

The New Hampshire EASY Gateway to Services b an innovative. web*based application that b fufiy

Integrated with New HCKSKTS and enablts dients and providers to access many programs and functhirts

via self*serv4ce. InclutSng screening for potential eilglbllltv. apply, change reportlrtg. appointment

scheduling, redetermlnatlon, check benefit status, online client notices, medlcsl assessments, service

authorluHon planning. Presurhptfvc. foster Care & Adoption Parents. WIC ftcferrai and more.

New heights is fully integrated with a document Imaging solution which includes tcannirtg and

Indeitng, document workflow, and enterprbe content management The document imaging solution

also supports scanning ft indeslng documents for GrSd Welfare and Child Support systems. AddltloniUy,

New HEIGHTS supports evtenslve interfaces with federal and state systems such as the Federally

FadOtate Marketplace (FFMl. SSA. CMS, NECSES (New England Child Supports. MMIS. and Bridges (ChU

Welfare).

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services Is comprised of multiple prefects, induding:

2.1 Medicaid Poil^. Admlnlstrstlen and Operational Efficiency

These projects eKpand the client self-service channels in NH EASY and enhance case worker access to

case ar^ individual Information required to operate the Medicaid program promoting program Integrity,

efficiency of operattorts, quality artd cost management
\

2.L1 Client Notice Consolidation for Medicaid

Thb project wDI use a holbUc approach to consolidaie Medicaid notices. The Centers of Medteare

and Medicaid Services (CMS) has provided guidance of Medicaid notification best practices. Thb

project tupporti the guidance provided by CMS while simplifying the client eiperience and reducing
the cost associated with malfing at weO as client confusion and customer relationship management

via phone caOs and in-penon vltitt to District OfTioet to clarify health plan selection, health plan

confirmation, statuschange. dlsenroDment, co-pay, and the asiodated reminders.

Vendor Initials UJ Page S of 24
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2.1.2 Enhanced Case Task Worfcflow Managcmcnc
OXHS b fating tncreased can volume and staff turnover. This project wQI enhance OHHS staff

vvorftflow management by proiddtng a holhtb 'one step shop' case and task vtew. The consolidation

will Include demographics household relationship, income, resources, expenses, unprocested-

documer>ts, and eligibBitv Information on one ̂ ew. Outstanding acthHties'rilated to a case such ai
expected changes, altrts, upcoming appointments, documents to bo processed wll be accessible

from a single priorltlied worUbt. ThU wID Improve worker efTclency and reduce complexity through
simptined access to essential tasks data.

2.1.3 LTSS Enhancements

TMs project Includes Improvemenis to LTSS (urwttonaGty provided through the NK EAST Getaway to

Services for Case Management Agencies (CMAj. providers and OHHS staff. Indudlng:

•  Provide CMAs with the ablHty to look up providers based on service types

•  Provide a document Upload HUtery for prmriders and CMA's

• Match SSN to pending Medical EOglblGty Assessment (MEAj automatically using

enhanced logic

•  AutomatlcaDy purge unmatched MEM with assessment dates >1 year

•  Report Prcadmbslon Screening and Resident Review (PASSR) counts by Country or

Service Link

2.1.4 Automate Processing Medicaid Applications,using OCR
New Kampshirt receives more than S0% of eii^bilitY applications in paper form. This project will

automate data extraction from paper*baKd Medlald appQcattons using Kofax OCR Ttchnoiegv

(KTM). Extracted data wUlbevalldne and Imported for processing through New HEIGHTS. The

process will abb trigger rtaMime (no-touch) eilglbinty determination for MACi appliations. Thb will

'enhance appBcation process tlmelinais arvd staff productivity.

2.2 MAR$-€ 2.1 Assesintem

This project Irtcludes an assessment of the New HEIGHTS based en the security and privacy controls in

Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.1 Moderate Baseline Level. Through this

project, security and privacy documentation will be competed for New HEIGHTS as required by the

Centers for Medicare and Medleald Services (CMS). CMS securtty and prhracy complUnce are required to

attain the fuQ 3 -year Authority to Connect (ATC) between New Hampshire. DepL of Health and Human

Services' New HEIGHTS appllcaUon and CMS's Federal Data Services Hub (FDSH). Workshops win be

conducted whh the New HEIGHTS development teams. Department of information Technology (OolT)

teams supporting the solution, and business stakeholders to obtain an understanding of the current

processes, technology and the solution Infrastructure. The Infermitlors collected wiO be used to develop

Che CMS mandated artifacts that form the basis for the ATC with CMS. Based on the information

collected through the workshops and documentation of the current-state, e Plan of Action and

Milestone (POAAM) wiD be developed to align New KEIGifTS with the CMS MARS-E 2.1 requirements

Vendor inltiah 5* faV l^a|e6of24
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where gapi are WeniifM within the solution ecoiYStem that do not fuDy addms the lecurtty/prhrKY

controls wltMn the MAftS>C 2.1 set of controls repulrememi.

The security controls In place for New HEIGHTS will be assess^ based on requirements from CMS and
win be evaluated and documented bated upon the current New HEIGHTS system boun^ry that covers
the rollQwlnt components:

•  New HEIGHTS eppllcation

•  NH CAST applleatlon

•  New heights Mainframe (Indudlnp i/OS, tUnui, Apache, WebSphere, and 0B2)

•  Supporting hosting Infrastructure for the above^entloned systems

The MARS-E 2.1 assessment effort wU) develop the follewtng artifacts used by the State to be submitted
to CMS as part of the requirements to renew the ATC;

•  System Security Plan iSSP) -The SSP wlQ Include the completed v^rlibooks and evidanca for the
tecurfiyand privacy control famlGts

•  Security & Privacy Assessment RcponlSAA)

•  Information SeMrity Rish Auessnwnt pSRA)

•  Privacy Impact Assessment

•  Pla n of Action and Milestone fPOAM)

•  interconneetlonSecurity.Agreement(iSA)

2.1 DCff Contact Refactortng, SOM and PrioHtixed Backlog

OCTP Is In the process of mlgritlna aging legacy functions support oh PowerBuilder with Salesforce on

the OolT enterprise platform. This pr^ect offers OCrf the benefits of Salesforce no<ode/iow-code

capabl&tles. shared enterprise service eapabilldes fadlliated by Don, enhanced capabflltlts for OCYF

staff, and Improved adaptability for evoMng need of the State overtime. These OCYF services are being

delivered using tfte Agile methodotogy. Following Agile principles, the final functional requirements wRI

be jointly agreed by defining and prioriiitlni user stories from the pro^ backlog and resource

aliocatlon bateddn State priorities. The State and Vendor staff win. wort collaboratively to refine the
scope of wort based on the constraints of the ver>dor resources. The backlog arvl tasks managed using

the Agile method based on the burrufown budget art defined In Section S Mlleitones include:

2.3.1 Contact Refactoring
The Intake module win be enhartced to utlBxe the refactored enterprise common objects for

'Contact' Including demographio and address. Including configuration of the Salesferce application,

Mulesoft integration services, and data migration from NH Bridges. Contact refactoring wlfl include
I  completion of the following prtorblted backlog items:

Hem Desotptlens

CCWIS-1761 Contact Refactoring • Error HandHng Ul • Person/Address Validations are not

bring thrown cerrecih

VendorInltlait Su) Page7of24
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Rare . Oocriptfoni

CCWtS-1760 Contea Refoctorlag - Date of Death_AvoM_Futvre.Oatc (Vafidatfon Rule)

CCWtS-l?}? Pcfion (Contact) 'AKA' net savlnft to Granite Faminei (Gf) Contact

CCVVIS-17S1 Add^ew Peraon 'Error' Received on Reporter Person Search

CCWlS-1718 Employer is nut) displaying at end of Buslneu Address pulled In from an

associated employer Acoouni

CCWIS-ITOS Person (Contact) Recent^ viewed Contacts list hat import button Disptaved

and Enabled

CCWIS-1700 Data Syne • COenti added to Bridges are synced to Salesforce but is rwt

getting a 6F number and when added into a new referral and being searched,

a rtew dient with a hew GF number/Bridges ID Is created

CCVVtS-1691 Add Person Error on Save

CCWtS-lS}7 New: Search legic/sequMdng needs to be updated to avoid potential data

duplication

CCWIS-1529 Priors' Report In Salesforce is not locked down (pomt in lime)

CCW)S-]S2B Priors - Salesforce is not picking up correct priors. Added Allegattons is not

picked up as a prior. Bridges Priors repon Is correct Salesforce priors report b

incorrect

CCWIS-1S24 Person (Contact) • display iuue with Golden Record

CCWIS'1S22 Add Address • Redundant data entry for Primary referral address If an

addresses have been populated by the system when eSer\t t were searched

CCW)S-1S22 Regression: Remove Search by Assessm^t Bi Case 10

CCW15-1S20 Add Person • User receives error message if dob and dod are entered without

/ between day, month,year

CCWIS-1S12 No Start or End Date populated for any Relationship record loaded In data
migration load

CCWIS-I462 Regression: issues with Search Functionality

CCWIS-1453 Data sync-demo under Assessment in the Navigator

CCWlS-lddO Error Handling Ui • Person/Add/ess Validations are not bring thrown correctly

CCW1S-I4)S Search Person Duplicate Message dbplayed when conf)rnilr« and saving a

person who was migrated from Bridges

CCWlS-1424 Search/View Person Anonymous reporter dhptaying with incorrect

Verification Stitus

CCWIS-1422 Search Person - Error ReceNed when selecting Save after Search/Confirm

CCVV1S-1409 Data Sync • Ethnicity updated incorrectly on Bridges cfiem

CCWIS-140S Display Security Alert • security alert not dbplaytng on contact or referral

CCWIS.U02 Search MO • Seeing the word "miU'ln front of the address In several places

CCWtS-U92 Search Person • vyhen user search for a client when certain search criteria has

been eliminated, user cannot do the last "Save*
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Item OescrfptjoRt

CCWlS-1379 Relationships Revisit • User are able to delete Contact ReiattonsMps from the

Contact record aod should net be

ccwis-iaie Employers • Adding new Employer account does not work

CCWIS-1291 Add Person Reporter and CoDateral Type Ustj are missing the hlefarctiy

categories

CCWIS-1274 Search Person • error rnessage rcoaived on search

ccvyi5-l231 AM Person User is able to add a person with the same SSN at an eilsting

person

ccwis-ioe? layout of the Home Page - Contact's 008 not displaying in Recent Rems

CCWIS-630 Seard) Person Unable to view Person Contact information if Referral f>ot

assigned to logged in worker

CCWtS-1777 Contact Refactoring • Data Migration • Change Data Migration scripts to aOgn

whh iddrcu related changes for CR

CCWlS-1778 Contact Refactoring • Data Migration • Change Data Migration scripts to aRgn

with changes to contaa object for CR

2.3.2 Structured Decision Making® (SOM)

OCYf Is developing a Stivnured Decision Making* |SOM) model under o separate contract Mth the

National Counsel of Crime and Deflnquency (nccD). The outputs of the DCYF/ncco project wilt be

used to develop the user stories for this project lit coOaboratlprt with DCVF Mb|ect mater eiperts.

The Saletforce intake modute wlU be enhartced to use the SOM model for screer^irtg decision,

response priority, aDegatlons and the safety and risk assessment with a burndown alloeation of
U3d houn.

2.3.3 Priorltlud Backlog

To support additional items to be prioritlted from the intake backlog, the vendor wBI provide SIB

hours of burndown capacity.

2.3.4 UAT, Migratton and Post Deployment Support

The vendor will provide support for user eccaptaftct testing DompU«r^ce bsue resoludon, and
Impicmtntation with a burr>down allocatloA Suppoa the trat^titlon to the new enterprise OevOPS

model with a burndown albcatlen of 1,168 hours. The pott implementation support period b for

seven weeks followlr\g imptemerttatlon to support defect correction and eptlmliatlon tasks

prforltited based, on Impact and severity with a burndown allocation of S56 hours. In total the

burndown allocation for UAT. migration and post deployment support are 1.746 hours.

3 PROIECT MANAGEMENT PLAN
Key activities win be managed using a structured project management methodology Induding;

Vendor Initials S LJ Page 9 of 24
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•  Adherenct 10 (he esta.biHhtdNfw HEIGHTS proJoanuAtjement and AppCcatlondevelopmtnt

sundartfi end best precliccs

•  lifecycle menegement and (dcfect/changr) tracking by project

•  fUsk/luue ftatvs and (racking usingilRA

• Weekly joint deUvcry and State team lead project status meetings and

• Weekly Project ManaBemtnt reponlng srtd lutus meeting

S.l ActMty - Project/Controct Martagement and Support

3.1.1 Task 1 - Perform Project Management Funcbons
Raqutrements of Task

Throughout the execution of the project the State's project management team jedikh is comprised

of the New HEIGHTS Project Manager. Deputy Project Manager. Security Manager and core State

staff and contracted SuMtci Matter Experts) witl;

•  Provide oversight for the acthrk'tes conducted by the Contractor
•  Provide review and approval of dcthrcrables

• Help ensure the Contractor't access to CTititaf State reMurces

•  Fadiltatc ongoing status reporting and condua periodic project reviews

•  Serve as llabon to federal partner agendts. OHKS tiecvtlve staff, systems txiernal to New

HEIGHTS. DoH. and State regulatory agencies

•  Procure hardware, software and Infrastructure required to deliver the scope of work •

• Manage the Technical Support Group (TSG) infrastructure service^ required to deliver the

scope of work

•  Conduct scope management in conjurtctlon with the Contractor

The Cbmnctor is generally responsible for mtnaging the overall contract eiecution. inctuding but
not llmlied to:

»  Financial management-producing bilts/lnvekes

•  Subcontractor management - managing subcontractors, contracts, and relationships

•  Scope management In oonjunctlor> with State staff

•  Delivery management In conjunction with State staff

Delhreroblei from Task

•  Project tracking using the New HEIGHTS ilRA workflow

•  Issue and risk management

•  Resourcetima(fffforT)tr*cklng/rcportlAguiln8iherrCbank

•  Producing and proceulng bTb/invokes using standard procedures established for New

HEIGHTS

Vendor Inhiais ̂  Pwel0of24
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»  Status Repem - due to the State Project Manager on Thursday of each iweek for prior

' ««cft's attKrfties. Status reports ihtO include:

o Major aecomplishmenti

0 Major ttpeomins arort

0  Sigftlflcant issues and coftcernt for the overall project

Boles and Reipertribllltla Related to Task

The following table designates the responsible party/parties for each of the project martagement

furrctlons/tesks.

1  tson/) f'cSPO'lv.bii:!-/

Omlop procetses and procedures dcvelqpmant of the Project Plan ', " Sfate, Contractor

Create the Project Plan content Comractor

Csecute and control the project rState. Contractor. *

Provide toob cb facilitate the planning, eiecutlon. and control of the project State

Partlripateinprojectstatusmeetlngs . ' ■ * - ' SUfe. Contractor

Manage subcontractors Centraaer

Submit Invokes Contractor

Review, approve, and pay Invokes Stale

Provide the State Projfcl Manager vrith a prlntaiy point of accountability

for all Corttractcr activities

Cohtractor

Partkfpata as critical members of the project management team State. Contractor

Provide status aports ttit all Contractor activities, tasks, and de1ivefat|les Contractor • •

Provide access to stakeholders and make project dedsions based on the

timennes agreed upon in the project plan

■State

3.2 ActMty - Requirements Definition & Design

3.2.1 Tasti 1 • Perrorm Requirements and Design Oeflnltion
ftoqtdrementt of Task

The functional requirements will be drhen using joint applicaUon design (iAD) tessioM. The State
wiD be responsible for providing Subiect Matter Ciperts and other analysts to dcrme and clarify
requirements for new funalonallty Irtctuded In the scope of work.

The design task Is Intended to translate requirements Into a set of deliverables that can be used to
drive and support the buDdlng of software artifacts - code, conflguraiion data, and rules. For new
fuACtioraiity, each standard .unit of devtiopment effort—whether an iteration cycle, a mBesione. a
functional module, or a release—will be competed using the New kDGHTS Change Control
Document (CCD) starvdard which wlB typkilly require the following Items:

•  A list of proposed schema char^fs

Vendor lnltiafiyi.J • PaaelloflO
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• Web pise mockvpf for new pifet ind ptSM wbh enhanced functtenaHty

•  BusineorulBindtostcdefinilions

«  Conflguritlen chmses in the appltciiien or framewofk to enable the neeetsiry functlenallty
•  OMcripttont of common utor interfite obitett uich ii menut and other ntvisitlonil Items

OelhrerobPes from Task

•  Changa Control Ooeumtnt - Identtnes new or changed business proeessei based on the

agrood upon requirements end design-

Rotes and ResoonsibUltles Related to Task

The foDowing table deslgrtates the responsible partv/pirflos for each of the analysis and
requlrenwnts definition functions/taski.

funrtion/T.-sk Rc'snons'b'iiiv

Provide access to business Subject Matter Experts on current ̂latc buHness

policy and pfobedure as required In support pf new furtator^aQty' "
requirements defliddon

Sute

B

Create and maintain the logical and physical data raodel New HEICKTS

Maintenance Team,

Contractor'

Provide change control documentation for new functions and complete

design waOi-threugh vyith the State

Contractor

State

Approve requlrcments and design for new hsncUonailty sute

3.3 Acttvtty - Application Development

3.3.1 Task 1-Build and Unit Test System

Requirements of Task

The Contractor will ha^ rcsponsibUity for dtvelopins New HEIGHTS source code, configuration data

with respect to frameworks, rules, the batch schedule, and the aeatbn of build Inputs for migration

through the various environments. The Contractor iKaD Unit test all of the resulting artifacts.

In addition to Unit testing the Deveiopment Team shall perform Integration testing In.the

Dmrelopment errvironment when units of work are depleyed as an Integnted buQd.

The Contractor wUI mark components es ready for State Systems testing once Unit end Integration
testing are complete. Components win be marked for n^igntion to Regression end Production

based on Slate approval

OeiNerablcs from Task
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•  Softwift ertJfectr - timefrarrw to bt determliwd bared oo Centractor't melbodofogv and

project Khedule

Roles and ResporatbUiiles iteUted to Task

Tbe foOowIng table dertsnatet the responsible party/pa'^les for each of tM appDcation

development funnionsAaskt.

Funrtion/T.iik RCiUOniibililV

Construct aO ttftwete krtificts • . " Contrfcto'r

Unit test software artifacts Contractor

mtegrafion tettspfcwtfe artifacts • Contractor

Inltiata/submll database change requesu Contractor

Approve database change requests State ■ . . , '

Apply database change requests New HEIGHTS

Maintenance Team,

Contractor

Complete cohflgufation ar^Wild marugelhent.
.  • • * • . * *

NewHEIGKTS

Maintenance Team,

Contractor

Change to other systems (Legal Aid, NECSCS, NH Bridges. Options, WIC ten

services, and other systems outside of New KEICMTSI

State

9.4 Activity-Testing

3.4.1 Task !• Develop Test Plans

RoQtflrements of Task

The Contractor li required to complete Integration testing.

DeOvoreWttS from Task

•  CreatlonorintegralionTestPtanandReiults

Rotes and ResporutMUilct Related to Task

The foUowtrrg table designates the responsible partv/panles for each of the testing functionsAasks.

funcJion/InsV RCSjJOnsibililv

1 Creation of Integrgtion test plans ' \ t \ Cpr^tractor

Complete Integration testing Contractor

Develop Systems and Regreisloo test plan State "
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3.4.2 Task 2 - Perform System and Regressldn Test

Requirements.of Task

The State will eiecute Systems and Reireulon tests in accordance with the test plant developed by

the Slate.

DotnrerabiM from Task

•  Systems Ten Results Document - due et the cempletten of the Synems test cycle

•  Resression Test ResuHs Document - due at the completion of the Resresslon test cyde

•  Productiomreedy system - due et the cemplctbn of Rcereubn tcstlne

Roles and Respoftslbilltles Related to Task

The foUourbts table deslgrtatet the reiponiibit partv/parties for each of the Systems and Regression

testing functfonsAasks. .

funct«on/l3\h RCiOOnviBililY

1 execute tes.t plans'
1 • • .

w

A  • 1 Sute

Oecumtni test results State

.^iew and approve test results .! State

3.4.3 Task 3 - Perform Software Impleraentaflon

Rtqulremefiti of Task
•>

TheContranor li responsible for promoting the software to each environment. Including

Produalon, based on State approvals and win assist in the resolution of problems, issues, and errors

as they arise.

Oetlverebles ftom Task

•  Software Promotion Approval Form - due prior to each release for State approval

Roles and ResponslblDtlei Related to Task

The following table designates the responsible parry/parties for each of the software promotion

fvnctior>s/tasks.

< urt tion/I.TsV Rcspon^ibilitv

De9ne the order In whl^ cooftgurable Items need.to be buiit andapplled' .-Contra^or

Identify new biatch jobs and order of eaecutlon when combined with other Contractor

batch jobs
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runclion/l nvl" nripOnvioilily

Script the bylid process .New KClGKn

Malntenafice Tgem.

Contractor

Approve the build components Sute

Verify that the build is correct New HEIGHTS

Maintenance Team,

Contractor

Promote reteases to testing and cnvlroAments Corttractor

Sata

Create and review implementation plan .
t

Contractor

State

Create and eiecute poit-lmplemeniatlofl plan Contractor

State

Conduct retrospective meeting to delermlrte best praetieds for ensuring

recurrence of prohlems

Contractor

Sate

l.S Activity - MAftS*C 2.1 Atsestment

Aeoutrement* 6 Approach of Task

The feUowlftG b a hl|h4evel illuuratlon of the approsch that win be used;

UXVendor initlab Pile IS of 2d
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Oopartmem e( Hs»Nh and Kusoaicrvtcct (DNNI)

ARacNintnt A«2 Ntw tif tCKiS Siattmm of Work for AmaadmtRt 2 InAcncomoRtt

k A OiAMavtttad fvBBai baudg^i to aEBOw* to atoCaowto <to«|tt-

iind

9l4onir>|;

« MtoCfv bf ttbtoWmtowBtftoxd AtocictoWf mm

• Atpato oagdB«MMto>bmdc»flffM>i>«OBap*to<nMaBd>qpaBfti»tnMUi
* to*dia»»mito»ftonitokAton

\/
Oe:umc-TiJi'on£

Comr>ic:icf»

I Ctoduo etokAee® eeAstotoeldtoi to
toctotoo^n
' Oarftoi gutoiM^ totoimwrwrruu

> OacwM* Ow«totfbif

'  acya fto cooSoto adI to

' OecmM (to tov KCOfn totoMdMoWtoa to (to tawtty atoa

OeontoS <to cntto tmptaMMtodn bato, atoni •Qfc ttodMsi'to Ow MMtto Md friwf

• UptoBi 0to ottor ATCAiPwjiMm
•  Ml eq^bOw AKtontofesBONSatocoBAa •■aftdnn^b
• Updated be^ ■ toedtob ato peAde ftod itoiloe» to Od toioed

DeUvarabla from Tesk

The deOverablesforthefuD MAftS-C 2.0tccurity«nif prtoicvasiessmeAttolllbe as foitowt;

•  System Security Plan (SSP) • Part A: System identlHcation
•  System Scctirlty Plan (SSP) • Pan BiSedtf'lty Controls
•  System Security Plan (SSP)* Pan C: Privacy Controls
• . SystemSeairfSyPten(SSP)-Controlsworfebeeks
•  RnelCtmolidetcd SSP (ready lor submission)
•  Security ft Privacy Asieisment ftepon (SAP)
•  Informatlon-Securitv Risk Assessment (ISRA)
•  Privacy Impact Assessment |PIA).
•  Plan of Action irKf Maestorte (POAM)
•  Interconnactlon Security Agreement (ISA)-After ATS Is approved

Rotes and RapemfbllKtes Related to Task

The foiiotoirtg state and contraaor groups sre anticipated to be a pan of this pr^ct:

Group' Anticipated Rote
State of New Hampshire: o Owmership and pverslghtofthf, priced "

0. CQbrdmate resources on pie State ttde'
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Group Antldpsted Rflfe

0 Oepar^mefHeatihind
Human Services (OhhS)

e Prouido required docvn^nfaifon needed for the
assessment

0 Review and accept deliverables

o Upload and submit documentation to CMS

0 Prepare the Interoonnaetion Security Agreement (ISA)
between OHSS and CMS once tha MARS>E 2.1 ATC

PKkige is approved
o Maintain and provide quarterly updates to CMS on the
POAMI

State of New Hamptftire:

o Department of Heaim and
Human Senrfccs (DHHS)

0 Department of Information
Technology (DolT)

0 Systems GCommunicstlorTS
Sciences, Inc

0 Answer questlons/smveyt and prov&fe data as'
requested by DeloIRe

0 Pontdpate In Interviews Gworlohops-
0 Providestratcsfcoverviewof current process &

procedures
0 P/ovidean.understandingofuniqtiebuslness

operations, regulatorv requirements, and risks ipecinc -
to the Institution

0 ProvWetherelevantdecumentsforNewHCiGNTSai

requested byPefoitte to support Information provided
during workshops

State of New Hampshire
Contractors:

0 Debltte Consulttng (Application
TeamJ

0 Dcloftte Consulting (Security
Team)

0 Lead the assessment actMtlet

o Develop the SSP) Security and Pr^cy Workbooks, an^.
PIA on behalf of DHHS

0 Review and ana^c the etistiAg controls
0 tdendfy gaps In etitting Implementation of the controls
o Develop the POA&M on behalf of DHHS nsting the gaps

in edsUng tmplemencation of the controls

0 Assist DHHS and New HEIGHTS in developing a
reihedlatlon strategy for the gaps identified

o Perform Project Management Office (PMp functions
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3.6 Activity - DCYF Contact Refactoring, SDM and Prioritized Backlog

3.6.i Tatkl-Perform ProlectMonagement Functions-
Requlremonts of Tosk

•  Throuzfiout the etecuHon of tht project, the Stste'i project msAoiement teomwAU:

o Provide cechr)lc«l resources wtie wlO be evellebfe to support the creation end

mslntensflee of Seleiforee entcrpr lie sendboMS

o Provide three (3) butlneu •nelysrtts who wiD be evBOebli pert time with en

•floeetlon of epproiimetelf SOU for the project duretlon tupportlna requirements,

design, quality assu/arue, end ivscem documerttatiOA

o  Provide Saletferce enterprise resources as required to complete the scope of

seryiees

o Provide training on the new application to OCtf end users

0  Provide ertd user documentation including user guides, manuals, help references

'' and other similar documentation

o Provide ibnelv review and approval of artifacts and deliverables

o Serve as Ualson to federal partner agencies, OHKS evecutive staff, csttrnal systems.

DolT, and State regutaiory agendci

.o Conduct scope management in injunction with the Contractor

The Contractor b generally responsible for managlni the overall contract eiecution. Including but not

limited to:

•  Financial management - producing MOs/Invofces and backlog reposing

•  Subcontractor management - managing subcontractors, comracti and relationships

«  Scope manageinent In conjunction wtih State staff

•  OeOveiy management In conjunction with State staff

.  3.6.2 Task 2 • Perfonn User Story Sessions and Design Sessions
Requlrerrkents of Task

-  The functional requirements wiD be driven using user story sessions. The State will be responsible

for providing Subject Matter Experts and other analysts to define and darlfy requirements for new

funatonillty Inctudcd in the scope of work.

The design task b intended to translate user stories Into a set of deliverables that can be used to

dihre and support the building of software artifacts - Saiesforce 00TB features, custom code wtiere

deemed necessary and approved by OCVF buslrsess stakeholden. conTiguration of Salesforce to meet

the rtquirementsof the user story which wiO typlcaHy require the following Items:

•  A Ibt of proposed Salesforce configuration changes

•  BuslnessruletandlogicdiftAitions
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•  SOetforce configvrotion changes In the eppQcatlon to enable the necessary functtonaltty

•  Oescriptloni of common user interface objects such as menus end other r\av<gaiional Items

OeDverables from Task

t  User Stories - Identifies new or changed business processes based on the agreed upon

requirements and.deslgn

Roles and ResponsiWIItSes Related to Task

The following table designates the responsible party/parties for each of the analysh and
requirements defihiikon futtctlons/ctsks:

Tune lion/Klv'' RciPOi'jitjiUjv

ideotlfyusgr Story participants'
.  ■■ ■ ■ V. .. V ■ ' • . ■

SUte:OCYFr •• •;
••• •»

Schedule user story sessions State/Vendor

Facilitate user story sessions Vendor • .

Provide subject matter expertise ar^ business process Row requlremems

inputs

State - OCYF

Create/maintain project dxiimentation ind the Responsible; Accountable,

consulted and informed (RAG) chart.

vendor •

Document user stories Vendor

Support development of ar^ approval of user stbr'«s State •OofT '

Slate OolT staff to provide required Inputs for changes to the existing NH

firidges domain Including Oracle database. PowerBuilder. APIs and other

potential changes to the edstlng domain required for interoperabiUtv with

the new framework and functions
>

State - OoiT

Refine scope prlorltlclng OCYP requlreiAcnts and final requirements'

ircluded In the user story based on the vepdoi tnd DbfT delivery.resourcq

constraints

VeAdor/State

Review & approve user storlis SUte-OCVF
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9.6.3 Tiik 3 • Perform BuUd. UdU Test and Systems Integration Test •

Requirements of Task

The Stite (dtntined technical resource* wQI share the responsSiQItv with the Contractor for

develepEns eul-of-the-hoa I00T6) funcitonalitv in Satesforce, developing custom code is deemed

necetsary to align with business end user expecuilons, and the migration through the various
enterprise envtronmcnts. The State idantlfled technical resources, Irt coOaboratlon whh the

Contrsctor, thaO pefTorm Unit testing of all the resuhlng artifacts and ihaD eoliaborate with DolT

and OOrf staff who wIO develop and execution of Systems integration Testing (SIT) plant.

The Slate Identined technical resource*, in coOaborttldn with the Contractor, wlU mark cempdnenu

as ready for User Acceptance testing once the unit and SIT is complete.

Oedverable* from Task

•  Software artlfMi - unit test check list, unit test results. functicnaDty In Saletforee and SCT

^ptan

Rofet and ResporuiWUtlet Related to Task

The foQowing table designates the responsible party/parties for each of the application
development functions/tasks.

r(,nciion/T3',l> Rcspon^illtlilv

Implemeni user stories in Saiesforce Including code revlqw (excluding

changes required within the existing NH Bridges, appfication, eg.

PowerBuilder) and unit test*

Vendor, $tateH>oiT*

Complete development and test-of changes that may be required to the

existing Bridges tofution (eg. PowerBuilder)

Sute-OofT

Complete SIT testing of changes. State • OCVf and OofT

. Provisioning of ernesprise Saiesforce sandboxes Cor development, data

migration related aarvitlei and testing activities

OolT

* Based on jolmty agreed upon sveen/tcope assignments to DofT staff

3.6.4 Task 4 • Perform User Acceptance Testtag

RequUementa of Tasks

The State wiO execute user acceptance testing (UAT) in accordance with the lest plans developed by

the State and components will be' marked for migration to Production bated en State approval.
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DttlhrorsWei from Talk

•  Uwr Acceptance Testing mull document - due at the cemplccton of tfre UAT

•  Productlon-rcadv system* due at lAa completion of the ijat

Rolet and ResponslbDItfet Related to Task

The following ubie designates the responsibje pany/panla for each ef the Systems and ̂ reulon
testing funellon0atlts.

CoMpiete user Kceptan^e testing and enterprise compllar^.yalldatloh-
.  . : • * • • '■ ■ ■ /■ '•/

State--DCYP and Oonr, ■

Document test results State-OCYF and Dorr

Review and approvk test results ■ State *DCYF and OofT ;

Provktoning of enterprise Salesforca undboies for development, data
migration related activities and testing activities

DolT

Complete prioritUed backlog defects.
'  ■ ■ V .

Vendor

3.6.5- Tasks •PerformSoftwareImplementatioo
Reeuiremenu 0# Tasks

The Stats identified technical resourca. In ceilaborition with the Contractor, will be responilble for
^  submitting promotion requests for migration to UAT and Production and wUI be re sponsible for

submitting and managing promotions to lower regions.

Oclhrerable* from Task

•  Software Promotion Approval - due prior to each release for State apsirovsi

Roles end ResponsfblStles Related to Task

The fodowing table designates the responsible party/parties for each of thc'tofiware promotion
functionsAasks. '

Function/i.Ti^ .^CMJOnV'bilMv

1 Complete mtgritlon plan ' f V
.. ' '

•  ..

Vendor, OolT, DQTF '

Provide build package Vendor
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runcttO.'^/l.'>sk RespOniibiJity

Deploy build' OofT

Complete Posi impiemeniation Review fPiR) actlvtties

•  Villdatc code deployment

•  Verify any Database and Reference Table updates

Vendor. Slate OolT and

DCTF

Complete any PIR test cases Vendor. Slate OoiT and

OCYF

Monitor production defect resolution and migration to higher regions and

ensure thnaly migration requestsare lubmlRed

Vendor/ State' OolT

Follow up wrtth NH Bridges business team to ensure'P'lR acHvitlts are

completed and project Is dosed

Vendor/State • OofT

AassumpHons
a| The New HEIGHTS maintenance ̂tractor will provide DBA. dciMop/LAN support {for staff

housed in the Stiie>prov(ded facflltv). operations cycJe support, chenBe/conRguretlon

mar\a$erT>ent subject nuRer eiperUse, end pest Irnplemematlon support for work assocleted

with this Afifeement wtih the exception the Bridges pletform and database which wfll be ^

supported by OolT staff.

The New HEIGHTS nsalntenance and State Operatloos staff wUI be avanabic during and after

normal busirtets hours to assnl ttte Contractor's enhancement team to succcnfully run batch

lobs In the Integration and Systems/acceptance test envlronmants and for Imptementatton

support.

State staff wtli complete systems and regression testing.

The State will develop and execute training plans, materials, and programs in support of work

associated with this Agreement.

Milestone and deliverable dates of this agreement and the Project Plan shad be reprded as

ettlmites. The Contractor shall use dlllpnt efforts to meet such dates and shall notify the State

promptly If signincani delays are encountered In completing the services or deliverables.

The State and contractor manapmtnt team will manage to the overall projea hours and/or

augment with maimenance team support or additional resources using the change order

process. ^ •
The State will be responsible for tieoitlng the data rbk remediation plan and POA&M. The

contractor wlD develop the plan and coordinate the cKorts across OKHS and DofT, however wfD

not directly manipulate fBes. folders and/or access to them.

b)

S)
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h) Tht Sote will be responsible for enturini thit the surveys sent out »s p«t of the leevrlty

Inlilettves to its sultfholdert are completed and returned based on the agreed upon tbneiin'es.

0 The scope of the current InMatfves does twi inctude the csecution of the reoccurrfng

requirements Identified In the risk and compliance calertder.

J) The New HEISHTS Incident Response (IR) plan wlQ be based on the OHHS Cyber irvldent

Rtiponie Plan. Thit InttkatNa wlU.not Indvde the teitlAB of the IR piart or addrtssln| the

suuested enhancements to the current iR plan.

M DHHS is responsible for proeurini and deploy(n| the sccvrtty tools required to perform the

security enhancement tasks.

I) OHHS is responsible for procuring and maintalntng iktnslrtg for Kofa* ew.

m) OolT er^ the DdT Technkd Service Group (TSG) wiD complete installatJofl arul initial

configu/atlonof bn*prcmiseharOware/software'tobedeployed En the DdT data center,

n) DHHS It responsible for procuring for providing the Saiesforct platform and other software and

Infrastructure required to eiearte the OCYF pr^ect work, application llfecycle management

(AiM). OevOPS. and Infrastructure and support

* o) DHHS is resportslbie for Dcensing the Structured Decision Making (SOM) tool and completion of

the SOM project «ork being completed by National Covrnet of Crfme and DeOnquency (NCCOJ

as prr<tquisite to the SOM implamentatlon project,

p) The scope of work indudes only changes to the Salesforce Intake application and does not

■ Inctude any changes to Badges, integration with Bridget, dir modincatlen for assessmem.
q) The OolT technical staff wiQ be responsible for operations, malntenincc, and defect correction

of the CCWtt Saiasferce system foQowing implemenia^ and post Implementation support

period.

5 Milestones

The scope of work ixkides enhancement projects which require modincations to the New HEIGHTS and

NH CAST Applications. DHHS will work with the Contractor to manage the functional requlremenis

vrtthln the estimates provided bi the table below, if the scope of an individual project causes the

Contracter to escetd the houa budgeted, the Department will work wiih the Contractor to process

scope adjustmtnti. Induding adjustments icron other projeas. in order for the Contrector to complete

the cumulative scope of work wlihbi the defined resources constraints (defined by the hours per prefect

in the table beiow). if .resources are required beyond the exhibit bebw, the Department wlO requen'a
change order or prloritlie New HEIGHTS Maintenance Contractor resources to support the additional

effort.

1 C.">tccoiv fiojcti rjjin^e Hour:.

Mcdlcaid PoQcy. Administration &
Operational Efficiency

Diem Notice Consolidation for '
MedleaU

1  1*76 J

vendor initials ̂  UJ Page 23 of 24



ITATf OnrtW-NAMPSMmt

OtBVtiwn of HnMttnd Numan ScnAenfOMM)

ARochmcAl A>2 Plf« n EIGKTS Stmmcm of wort for Amtodmom 2 Enhanmmeitta

CDiOftOfv f*'OjCC» Njnif HOof %

Medlcaid PoDcy. Administration &

Operaiiona) Cffldsncy

Enhanced Case Task Wortflow

fdanagemem
3,098

Med Icald Policy, Admlnistratloh ft

Operational Effldency
LTSlS Enhancements 1,719

Medkald Policy. Administration ft
Operational Effldency

Automate Processing Medlcaid .

Appllcatlefts using OCR 4.&4S

Medlcaid Policy. Administration ft

Operational Efftdertcy
3.598

1  total 16,136

6 Deliverables

The Sate wU) approve all Deliverables accerdlns to the review procets described below.

a) Cadi DeBvtrable that conforms in all material respects with the applicable spKrficalloni afreed

by the parties bi writini ("Speclfiutlofn*) will be approved by the State, wlthovt

condition. Within ten worUng days from Its receipt of a OcDverable. the State win provide the

Contractor with (1) written approval of soch Deliverable or (li] a written statement of conditional

approval (In which case the State wDI proceed to paYtheContractorfor theOeOverable)of

refection, which Identifies In reasonable detail the deficiencies preventing approval without

condition (the *Otriciertcics'). The review process begins with receipt of the Oeiiverable by the

sate. The date of receipt b the first worting day after the date of deHvery to the Sute.

b) Within fhre worting days of the Certtractor's receipt of 1 notice of Defklertclcs. It wO clarify with

the Sato the reasons for conditional approval or rejection. The Contractor wiD have thlity

. working dtys from the end of the ctarlAcetion period to complele eorredlvc ectlons In order for

such Deliverable to conform In all materlal.respecls to the applicable S^lflcatlons. Within five

working days of the State's receipt thereof. It will complete Its review of the corrected

Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or

rejection. , "
c) Motwlthstandlng the foregoing provisions of this Section, approval of a Deliverable (Including a

Dellverabfe that was previously condltlonilly approved or rejected) will be deemed given by the

State without condition if the Sote has trot delivered to the Contractor a notice of DeAdendes

for such DeOverabie during the period for State review thereof as set forth In this Section, or If

the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent

sages of Contractor's performance.
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NEW KEIGKTS MAINTENANCE AND ENNAfCCEMENT PAYMENT S04CDUU

AMENDMENT 2

O.iVitH'f".! OcI'VCfOljIC Ofic .*iDUO<^ Invoic?

Dale

an^ouo; Vr lOl.tls leu iiscoi Vf loi.'U

1 Maintenance end Enhancements - Juhr 2013 07/31/13 s 458,333. U 5 4S8333J3 5 458.33333

2 Melnicnar«ce ertd Enhenoemenis • August 2013 08/30/13 s 458333.33 S 916^666.66 5 916,666.66

1
Maintenance and Enhancements - Scptcmbet
2013

09/30/13 s 458,333.33 1.374.999.99 S 1.374399.99

0 Maintenance end Enhancements - October 2013 10/31/13 5 458,333.33 U33,333.32 5 458333.33
5  . Maintenance and Enhancements • November 2013 11/29/13 5 458,333.33 5 2,291,666.65 S 916,666.66

6 Maintenance and Enhancements • December 2013 12/31/13 S 458.333.33 5 2,749,999.98 s 1374,999.99
7 Malntenarwe and Enhancements •/anuaiv 2014 01/31/14 5 458,333.33 $ 3,208333.31 s 1333333.32
B Maintenance and Enhancements • FcbruarY 2014 02/2B/14 5 458,333.13 $ 3,666,666.64 5 2391.666.65

9 Maintenance and Enhancements • March 2014 03/31/14 S 458,333.33 $ 4,124399.97 5 2.749399.98

10 Maintenance and Enhancements • April 2014 04/30/14 S 458.333.13 4383331J0 S 3308333.31

11 Maintenance and Enhancements - May 2014 05/30/14 5 458,33X33 i $_ 5,041,666.63 5 3368666.64

12 Maintenance and Enhancements - June 2014 06/30/14 5 458,333.33 $ 5.499399.98 5 4,124399.97

13 Malidenance and Enhancements • iuly 2014 07/31/14 S 458J33.33 S 45833X33 5 4383.333.30

14 Malnteruitte and Enhancements • August 2014 08/^/14 _s_ 458.333.33 _S_ 916,666.66 _5_ 5/M1.666.63

IS
Maintenance and Enhancements • Septtmbtr
2014

09/30/14 $ 458^33.33 s U74399.99 S 5,499.999.96

16 Maintenance and Enhancements • October 2014 10/31/14 T 456,33X33 T 1333333.32 T 458333.33
17 Maintenance and Enhancements • November 2014 • 11/2B/14 s 458.33X33 s 2,291,666.65 s 916.666J66

la. Maintenance and Enhancements - December 2014 12/31/14 s 458,333.33 s 2,749,999.38 5 1,374,999.99

19 Matntenarrce and Enhancements • lanuary 201S 01/30/15 5 458,33X33 5 3,208.333.31 S 1333,333.32
20 Maintenance and Enhancements - February 201S 02/27/15 S 458,333.33 S 3,666.666.64 5 2391,666.65

21 MalnSenance and Enhancements • March 201S 03/31/15 _$ 456,333.33 S 4,U4,999.97 5 2.749,999.98

" Maintenance and Enhancements • April 2015 04/30/15 5 458,33X33 5 4,583333.30 5 3308333.31

23 Malnterunce and Enhancements • May 201$ 05/29/15 S 458.333.33 5 5.041.666.63 S 3.666,666.64

24 Maintenance and Enhanc«rT>tnts - hmt 2015 06/30/15 5 458,333.33 $ 9,499,999.96 5 4,U4399.97

2S Maintenance and Enhancements • iuly 2015 07/31/15 5 458,33X33 S 45833X33 438X333.30

Initial ad pates
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26 Mainttnanee ar»d Enhancements • Auguil 2015 08/31/15 S 4SB333J3 ' 5 916,666.66 S 5,041,666.63

27
Meimeriance and E rthancements • September
2015

09/30/15 5 458^33.33 5 1324.999.99 5 5,499,999.96

28 Matntenence and Enhancements • October 2015 10/30/15 5 45833333 5 1333333.32 5 458333.33

29 Malntenanca and Enhancements • November 2015 11/30/15 S 45833333 5 2391,666.66 - S 916,666.66
30 MalfTtcrunce and Enhancements • December 2015 12/31/15 5 45833333 5 2,749,999.98 . S 1,374,999.99

31 Maintcnarrca end Enhartcements • Jaruary 2016 01/29/16 5 45833333 5 3.208333.31 5 1333.333.12

32 Matntenance and Enhar^cements • February 2016 02/29/16 S. 45833333 5 3.666,666.64 5 2,291.686.65
33 MalntefWftce and Enhancements • March 2016 03/31/16 s 458333 33 5 4,124,999.97 5 2,749,999.98

34 Matmenartce and Enhancements - April 2016 04/29/16 5 45833333 5 4383,313.30 5 3,208,333.31

35 Maintenance and Enhancements • May 2016 05/31/16 5 458333 33 5 5.041,666.63 5 3.666.66&64

36 Mafartenartce artd Enhancerrtents • lunc 2016 06/30/16 5 45833333 $ 5398.999.96 5 4,U4.999.97

37 Maintenance and Enhancements • iuly 2016 07/29/16 5 4S833333 $ 458333.33 S 4,583,333.30

38 Malmenance and Enhartcenwnts • August 2016 08/31/16 S 4S833333 S 916366.66 5 5,041,66633

39
Matntersance and enhancements • September

2016
09/30/16 S 4SB33333 s 1.374,999.99 5 S399399L96

40 Malnterunce artd Cnhancemems -October 2016 10/31/16 5 4S833333 5 1333,33332 S 458333-33

41 Mabtterunce and Enhancements • November 2016 11/30/16 5 4S833333 5 2,291,666.65 S 916,666.66

42 Maintenanoe and Cnhancemems • December 2016 12/3(^16 5 45833333 5 2.749,999.98 S 1374,999.99

43 iMainteAaAoe artd Enhancements • January 2017 01/31/17 5 45833333 5 3.208,333.31 5 1.833,33332

44 Maintenance and Enhancements • February 2017 02/28/17 S 45833333 5 3366^666.64 5 2,291,666.65

45 IdahVenance and Enhancements • I4arch 2017 03/31/17 S 45833333 5 4,124,999.97 5 2.749,999.98

46 Maintenance and Enhancements • Aprb 2017 04/28/17 5 45833333 5 4.583.333.30 5 3,20833331

47 Maintenance and Enh'ancen>ents« May 2017 05/31/17 S 458333.33 5 5/141,666.63 5 3,666,666.64

98 Maintenance and Enhancements • June'2017 06/30/17 ,5 45833333 5 5,499,999.96 5 4,124,999.97

49 MaimenartceandEnhancemems-JuV2017 ̂ 07/31/17 5 458.33333 - 5 458333.33 5 4.583,333.30

SO Maintenance and Enhancements • August 2017 08/31/17 5 45833333 5 91636636 5 5/391,66633

51
Maimenance and Enhancements • September

2017
09/29/17 5 458333.33 $ 1,374,999.99 $ 5,499399.96

tnltlel efl pasn
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$2 Maintenance and Enhancemefrts • October 2037 10/31/17 S  458333-33 S  1333333-32 S  458.333.33

53 Maintenance and Erthanccmenti • November 2017 11/30/17 S  45833333 $  2,291.666.65 5  916366-66
54 Maintenance and Enhancemenlt - December 2017 12/29/17 S  45833333 $ 2.749,999.98 5 1.374399.99
55 Maintenance arw) Enhancement! • January 2018 01/31/16 S  458333.31 $  3,208333.31 5 1.83333332
56 Maintenance artd Enhir\cementi • February 2018 02/28/18 5  45833333 5  3.666366.64 S 2,291366.65
57 Maintenance and Erdiancememi • March 2018 05/15/18 S  95833333 5 4.624399.97 5 3,249,999.98

58 Maintenance and Erthancementi - April 2018 OS/12/18 S  956.33333 S 5383333.30 S 4308333.31

59
ftatch Appflcadon Migration • Releaie l|iava) •
fteovlremeTits & Deshm

06/01/18 S  152.565.00 $ 5,735398.30 5 4360398.31

60
dent SchMhdini EnKancsmvnts • ft̂ trirementa 6
Oeibin.

06/01/18 S  20.364.95 S  5,756,263.25 5 4381365.26

61
Online Appficaihrns Migration • New HEIGHTS RPC.
Kofaa 8^ Mule Applications 06/01/18 $  145.200.00 S  S301.463.2S 5 4.526,463.26

62
Batch Application Migration - Raleait 2 (Cobol) •
ReqttiremcnCs & Design 06/01/18 5  1G7.055D0 $  6,068318.25 . S 4.69331836

63
Address Verirtcation and Fraud Alert •

Reouirements 6 Design
06/01/18 5  76368.34 $ 6.144386.59 5 4.769386.x

64 Maintenance and Enhartcements - May 2016 08/01/18 S  95833333 $ 7,101319.92 5 5.728319.93

65
Access Front End Modemiutlon • Rteuirements 6
Design

07/26/18 5  28,600.00 5  28,GXjX 5 5.7S6319.93

66

Ongoing New HEtGHTS Ap^lcatlon VulnerabHily
Assessment's • Secure code review for NH CAST arsd
New HEIWTS (delta source code review 1)

07/26/18 S  10,00OD0 $  38,€OO.X - $ 5.766319.93

67

Ongoing New HEIGHTS AppHcatlon Vutnerabiliiv
Assessments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 2)

07/26/18 $  10.000.00 5  ̂.eoo.x 5 5.776319.93*

68 Quality Assurance • Testing Support • l 07/26/18 $  181.6SaX S  2iO,2SO.X 5 5,958.469.93

69
NH CAST Apptkalion ModemUatkm •

Requirements & Design
07/26/18 5  210330.x 5  441.080.x 5 6,169,299.93

70 Estate Recovery Integration • Requlremertt 6 07/26/18 5  69,14030 S  S10320.X 5 6338,439.93

Initial aO pagn
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O'eslsn

71
Automated Help Oetk Tickets - Rtquiremcntt &
Oesign

07/26/18 S  .40.729.78 5  SS0,949.7« 5 6^279,169.71

72-

Home Care • Children with Severe Disabilities

(HCCSO) Application in MH EASY - Requirements &
Desbtn

07/26/18 S  30.54734 5  S81>97.12 5 6.309,717.05

73
.New HEIGHTS Prhracy ̂ ogrsm and Data Flow

Mapping • Draft privacy policy
07/26/18 S  35.000.00 5  61$.497.U S 6,344,717.05

74
VeriRcation Checklist Enhancements -

Reoulremenis & Design
07/26/18 $  109.461.34 S  725,918.46 S 6.454,17339

73 Quality Assurance • Tening Support • 2 07/26/IB $  399.630.00 5  1.125,588.46 5 6353,808.39

76

Ongoing New HEIGHTS Risk and Compliance
Management - information security monthfy
activity report 1

07/26/18 5  3S,000.00 S  1.160.SBB.46 S 6,888308.39

77
Enhanced Expected O^nge FunctlonaDty •
Requirements & Ottlfln ■

07/26/18 $  68,73130 5  1,229.319.96 9 6,95733939

78
Case CpmmenT Templates & Voice Ortven Updates
to Comments * Requirements & Design

07/26/18 S  3S,63839 S 1.264,958.55 S 6,993.178.48

79 ■
CTient Scheduling Enhancements - Construction &
tmegratlon

07/26/18 $  134,987.54 5  1.399,946.09 5 7,128,166.02

80
Vertftcatlon Checklist Enhancements • Construction

aunit
07/26/18 5  725356.40 5 2,125,502.49 S 7,853.722.42

di Automated Help Desk Tickets • Construction & Unit 07/26/18 S  269374.34 S 2.395,476.83 5 8,123.696.76

62
Case Comment Templates 8 Voice Driven l/pdates
to Comments • Cortstruction 8 Unit

07/26/18 5  236,127.73 S 2.631,704.$6 5 8,359.924.49

83
Vcriflcatton Cbeddlst Enhancements • Systems
Testbtg

07/26/18 5  199,442.39 5 2331,146.95 $ 8.559,366.88

84 MO Integration • Requirements ft Design 07/26/18 5  50,000.00 S 2381,146.95 5 8.609.366.88

Ortgoing New HEIGHTS Risk and Comptlarice
'Management • information security monthly

07/26/18
S  35.000.00

S 2.916.146.95 S 8,644,366.88

Initial aO pases
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acthrity report 2

66
Batch Apptlcation MIgratioo • Releaie 9 (Cobel) -
Requlremeritf 6 Oesbtn

07/26/18 S  1G7.O5S.0Q S 3.083,201.95 S 8,811,42138

B7
Spedfied Ooalng/Denlal Reatona • Requirements A
Owign

07/26/18 S  3S,63aS9 $ 3.118,840.54 S 8,847,060.47

68 Clem Scheduling Enhancements * Implementation 07/26/18 S  47,235.02 S 3.166,075.56 S 8,894,295.49

89
Verification Checklist Enhancements -

tmpiemematiofl
07/26/18 S  S4.44SJ27 S 3420,52033 S 8.948.740.76

90 Automated Help Desk Trckets • Systems Testing 07/26/18 S  94,469.77 S  3414.990.60 S 9.043,210.53

9)
Address Verlfiutlon and Fraud Alert • Construction

AVnit
07/26/18 S  506,201.88 S 3.821,192.48 S 9.549,412.41

92
Enhanced Cipectcd Change Functtorutlty •
Cocmructton A imii

07/26/18 S  455,561.69 5 4,276.774.17 $ 10,004,994.10

93
Case Comment Templates A Voice Oriven Updates
to Comments - Systems Testing

07/26/18 5  82,661.12 S  4,359.43549 S 10,Q97,65S.22

94
New HEIGHTS Privaqf Program and Data flow

Mapping • Annual Prhaey Impact Assessment (PIA)
07/26/18 S  75,0001)0 S  4,434.43529 S 10,162.655.22

95 ■
New HEIGHTS Prhraey Program and Data Flow

Mapfring • New HEIGHTS Data Flow Mapping
07/26/18 S  so,booi» S 4,524,43549 S 10452,655.22

96
Address Verification and Fraud Alert • Systems

Testing
07/26/18 5  177.130.83 S 4,701466.U S 10,429,786.05

97
Enhanced Expected Change Functlor>ar<tv • Systems
TtKlng

07/26/18 S  159,417.75 S 4,860.98337 S 10.589,203.80

98
Specifted Chnbtg/Denlal Reasons • Construction A
Integration

07/26/18 S  236,227.73 S 5,097,211.60 S 10,825.43143 .

99 Maintenance and Enhancements > tune 2016 . , 07/30/18 S  958433.33 5 6,055444.93 S 11,783.764.86

100

Ongoirtg New HEIGHTS Application VirineratilOty

Assessments • Secure code review for NH EAST and

New HEIGHTS (delta source code review 3)
09/14/18 S  lO.OOODD S 6,055444.93 S 11,793,764.86

tniUal aD pagM

vandor inftiats ̂
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101 Quality Asrurance • Testing Support • 3 . 09/14F18 5  S08.820.V S 6,574,164.93 5 12,302.38406

102
New HCtGHTS PdvKy Pi^am and Data Flow
Mapplrtg • Draft prtracy Irtcidenct response plan

09/14/18 S  4S.a00XX) $ 6.619.164.93 . $ 12.347,384.86

103.
Enhanced Document Imaging and Gintent
Management • Define *A>-ls' Worfcfbw .

09/14/18 S  89,89200 $ 6,709,056.93. S 12.437,276.86

104

Ongoing Nm HEI(^<T3 Pbk and Compliance
Marsagement - Information securtty monthly
acthHty report 3

09/14/18 S  3S.OOOOO S 6v744,0S6.93 S 12.472,276.88

ICS
EDglUlily Status Determination and Initial
Implementation • Requirements

09/14/18 S  48,97800 S 6,793.035.73 S 12,521.255.66

106
Digital Information Campaign • Muttlmedia •
Requirements ^

09/14/18 S  IOS.193.40 5 6.898.229.13 S .12,626,449,06

107
Olfhal Information Campaign • MuWmedb •
Design

09/14/18 S  IOS.193.40 S 7,003.422.53 $ 12,731,642.46

108 Maintenance and enhancements • hily 2018 09/17/18 S  623,000.00 S 7,628,422.S3 5 13,356,642.46

109 Maintenance and Enhancements • August 2016 09/17/18 S  62SOOO.OO $ 8,253.432.53 51308104X46 '

110
Online Applications Migration - New HEIGHTS
WEB. Kiosk. FFM Inboumt/Outbound Convei^n

10/03/18' S 14S,200.'00 S 8,398,622.53 ' 5  145,200.00

111
Onltae A Batch Utility Migration • SORT B ADHOC

SQL Generic Process
10/03/18 S  9002500 5 8.489.44703 S  U6.02S.00

112

Ongolni New HEIGHTS Rhk and Compliance

Management - Risk and compliance management
calendar

10/03/18 S  60OD0O0 5 8,549.447.53 S  296O25.00

113
Online & Batch Utility Migration - REXX Conversion
• Group-t

.10/03/18 S  102.900.00 S 8.652,347.53 $  398,925,00

114
Estate Recovery integration • Construction &
Integration

10/03/18 S  304,648.00 $ 6,956,995.53 S  703.573.00

lis
Enhanced Document Imaging and Conteru
Management • OeRne *To-6e* Workflow'

10/03/18 S  132,143,00 5 9,00,138.53 5  835,716.00

iftltlai tl) pagM
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116
Batch Application Mliratlon • Rcfcue 2 (Cobof) •
Comtncllon & integration 10/03/18 S  222410J» S 9311.948.53 $ 1,05832630

117
NH EASYAppOtatlon Modernhatlon • Construction
& Integration

10/03/18 S 1,370,400.00 S 10682,348.53 S 2.428,926.00

118

Home Care - Chttdren with Severe DHabilitles
(HOCSO) Application in NN EASY - Q)nstivction &

(ntegration

10/03/lfl S  202.480.75 S 10884,829.28 S 2.631,406.75

119
fraud Prevention IMng Behavioral Prompts in Self-
servioe - Requirements A Design 10/03/18 $  35,638.59 S 10920,467.67 S 2,667,04534

120
Online & Batch utlUty Migration • REXX Conversion
•Group>2

10/03/18 S  102,900.00 S 11,023367.87 $ 2,769.945.34

121
lob Scheduler A Batch Jobs Migratton •
Requireiments

10/03/18 S  144,375.00 $ 11.167,74237 S 2,914.32034

122
Enhanced Document Imaging and Content

Management • Requirements A Design
10/03/18 S  B9.79000 S 11.257.532.87 S 3.004,110.34

123 Date SpeclRc Enrollmem • Requirements A Design 10/03/18 $  9,499.00 S 11.267.031.87 5 3,013,609.34

124

Ongoing New HEIGHTS Risk and Compliance

Management - Informatton security monthly
activity report 4

10/03/18 S  35,00000 S 11,302,031.87 $ 3,048.609.34

125 Job Scheduler A Batch Jobs Mbratlon • Design 10/03/18 S  144375.00 S It446,406.a7 $ 3,192,984.34

126
EHgibllitv Status Octcrmlrtaiion and Initial

Imptcmentatlon • Detbtn
10/03/18 S  48,978210 5 11.495385.67 5 3,241,963.14

127 Quality Assurance • Testing Support • 4 10/03/18 $  508,620.00 S 12304305.67 5 3,750,583.14

128
Mro Pre-Selection at Ai^licatlan • Rcquiremertts ■

A Design
.^0/03/18 $  3839100 $ 12.042,596.67 5 3,789,174.14

129 MCO Passive Enrollment - Requirements A Qetlgn 10/03/18 S  11,874.00 $ 12.054,470.67 5 3301.048.14

130
New KEIGNTS Member EUglbilltY • Requirements A
Dedgn

10/03/18 S  A906D0 S 12.063,376.67 5 3309,954.14

131
COglbiDty Status Octernvlnatlon and Initial
Imptementatten • Cor^t/uctlon A Unit Testing

10/03/18 S  171,425.80 $ 12.234302.47 S 3,981,379.94

initlit «n paces
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AMSNOMENT 2

192 Actfvitv Tracking • NewHEtGHTS - Requirements 10/03/18 $  13436S.2B 5 12.369,667.75 5 4,116,245.22

139
Online Applications Migration • Rule Engine
Application Conversion

10/03/18 S  145.200.00 5 12.514,867.75 S 4,261,445.22

134 Spedfled Qoslng/Denlal Reasons • (rnplemematlon 10/03/18 S  ■ 82,661.12 5 12.597,528.87 $ 4,344,106.34

115
Otgltal information Campaign - Multimedia •
Development

10/03/18 S  140.2S6.77 5 12.737,785.64 S 4.484J63.11

136
CMS Annual Attestation • CMS Annual Attestation

Final Report
10/03/18 S  120,000.00 5 12,857,765.64 S 4,604,363.11

137
Malntertance and Enhancements - September

2018
10/10/18 $  625.000.U $ 13,482.785.64 S 5,229,363.11

138 Maintenance and EnharKements • October 2018 10/29/16 $  62S.OOD.OC S 14,107.785.64 S 5,854,363.11

139

Ongoing New HEIGHTS Application VutnerabiBtv
Assessments • Secure code review for NH EASY and

New KEIGKTS (dciti source code review 4)

10/30/18 $  10.000.00 S 14,117,785.64 S S.864,363.11

140

Ongoing New HEIGHTS Risk and CompDance

Management • Information security monthly

activity report S

10/30/18 S  35,000.00 S 14,152,785.64 S  5,899,363.11

141 Estate Recovery integration • System Test 10/30/16 S  54,016.00 5 14,206,801.64 S 5.953,379.11

142
MCO Pre>Sclectlon at Application • Construction 8
thieitraUon

10/30/18 S  156,960.00 S 14,363,761.64 S 6.110,339.11-

143
Infrastructure Install ft Training • Tool and Platform
Evaluation

11/29/18 5  72300D0 S 14,436,561.64- S 6,183,139.11

144*
Infrastructure Install ft Training • Requirements ft
Oeshtn

11/29/18 5  249,600.00 5 14,686,161.64 5 6.432,739.11

145
Batch Application Migration • Release 4 (Cobol) •
Requirerrarnts & Design

11/29/18 $  167,055.00 $ 14,853.216.64 S 6,599,794.11

146
Online ft Batch Utility Migration • Data Access
Design for Batch Jobs

11/29/18 5  163.485.00 S 15,016,701.64 3 6.763.279.11

147
Improve Security Governance over Unstructured
Data • UOM roadmap and operating model

11/29/18 5  60,000.00 5 15,076.701.64 5 6,823,279.11

initial aD pag^
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AMENDMINTa

148
App&cation ft 5erver Securtay • Requlrtmtnts ft
Dethtn 11/29/18 S  152.565.00 S 15.229,266.64 S 6.975344.11

149 Actly^ Trwkiiqi^NH EASY - Requirements 11/29/lB S  63,519.56 S 15,292,786.20 5 7,039463.67

ISO

Onfoing New HEIGHTS Risk and CompUancc
Managefnent • informaUon securitv monthly
Mltvfty report 6

11/29/18 S  35,000.00 $ 15.327.786.20 $ 7,074,363.67

ISl Estate Recovery Integration • hnpicmentatlon 11/29/18 S  102.I46D0 S IS,429,934.20 S 7,176.511.67

1S2
fraud PreventloA Using Behavioral Prompts in Self*
service • Construction ft Integration 11/29/18 5  236.227.73 S IS.666.161.93 5 7,412.739.40

1S3
Ellgiblllty Status Determination and Initial
tmptementation • tntegratlon Testing 11/29/16 5  97.957.60 S 1S.764,119.53 5 7,510,697.00

1S4 Quafa'ty Assurance • Testtng Support • S 11/29/18 5  508,620.00 5 16,272,719-53 5 8.019417.00

ISS
Digital Information Cairrpalgn - Content
Oevelopntent • Reouirements

11/29/18 S  105.193.40 5 16.377,932.93 5 8,t24,Sia40

1S6

Ongoing New HEIGHTS Application VulncraWUty
Assessments • Penetration testing of new HEIGHTS
environment

12/12/18 S  40.000.00 5 16.417,932.93 $ 8,164,510.40

157

Ongoing New HEIGHTS Application VutnerabQify
Assessments • Monthfy ffH EASY and New HEIGHTS

web application vulnerabHitv tesdng (Review 1}
12/12/18 5  lO.OOODO $ 16.427.93293 5 8.174410.40

158
Data file Migration ft ArcMval/Retentien Process •
PDF Migration

12/12/18 S  108.990.00 S 16,536.922.93 S 81283400.40

159 , Maintenance and Enhancements • November 2016 12/18/18 S  62Sjooo.oa S 12.161,922.93 $ 8,908.500.40
IGO ' Maintenance and Enhancerpents • December 2018 01/03/19 $  625.000.00 S 17,766,922.93 5 9,533400.40

161
Ejoract ft Schema - Sourced From Editing CDW *

Requfrtments ft Design
01/10/19 S  104,000.00 5 17,890.922.93 S 9,637400.40

162 EBI Security - Securliy and Privacy Requirements Ot/iO/19 S  SOjOOODO S 17.940,922.99 5 9,687400.40

163
Data Mart Extension - Data Sourced from New

HEIGHTS • Requirements ft Design
01/10/19 5  95JOOO.OO S 18,035.922.93 5 9,782.500.40

(Rlltal otl pages
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OcpartmvTl of Htafth snd Human StfVtco»

Altadimefit 6-1

MEW KlIGKn MAINTOiANn AMD CNHAIiaMSNT PAYMEia SCHIOUU

AMENDMENT 2

164
Catract & Schema - New Data 0as«d on Data Mart

Extenilon - Requlremcnti & Oeslin
01/10/19*S lOA.OOOJX)5 lftU9,922.9J5 9,886,500.40

16S

New Hlf CMTS Socurity Incident Retpome Plan •
Security incWent retpeme plan updates and

kttowledse irartffer

01/10/19S 60.000.005 IB 199.922.93S 9.946,500.40

166
fob-Scheduler 6 Batch lobs Migration • Batch
Scheduler • iobs Corrflgurstlon Group • 1

01/10/195 163,465.00S 18.363,407.93S 10,109.985.40 -

167
Batch Application Migration - Release ipava) •
confection 6 integration

01/10/19S 203,365.00S 18,566.792.935 10^13,370.40

IfifiEBI Security • Architecture A Design01/10/19S 7S.000.005 18,641.792.93S ia388.37a40

169
Infrastrsicture instaD & Training - Construction 6
Intcgratipn

01/10/19S 30i.faajaa5 18.943.392.^5 10.689,970.40

170
Access Front End Modemiaatk>n - Coratrvction &

tnteitratlon
01/10/19.5 46.800.005 16.990.192.93S 10.736,770.40

171
Job Scheduler & Batch lot» Migration • Batch
Scheduler • Jobs Configuration Group • 2

01/10/19S 163,48 VOO5 19.153,677.935 10.900.255.40

172
Extract & Schema - New Data Based on Data Mart

EMtniJon - Construction 6 tntcgratlon
01/10/19S 156,000.005 19.309,677.935 11,056,255.40

173MO Inogratlon - Construction 6 Integration01/10/19S 7O.0OOj0O5 19,379.677.935 11.U6.255.40

174
Batch Application Migration • Release 3 (Cobd) -
Construction & Integration

01/10/19S 222,810.005 19,602.437.9)5 11,349,065.40

17SInfrastructure install ft Training - System Test01/10/19S 156,000.005 19.7S8.487.935 11.505,065.40

176
Batch Application Migration - Release l(iava> -
System Test

01/10/19S 101,640.005 19,860,127.9)5 11,606.705.40

177
Batch Applicatioh Migration - Release 2 (Cobol) •
System Test

01/10/195 111,300.005 19,971.427.935 11,718,005.40

176

Or^golng New HCIGHT3 AppUcatlon Vulnerability
Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code review S)

01/10/195 10,000.005 19,S81;427.93S 11,728.005.40

179Onlinb ft Batch Utility Migration - REXX Conversion01/10/195 102,900.005 20l084.327.935 11,830.9(S.4D

Irutial all pases
Vendor irtAlab
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180 Acceu Front End ModamUation • System Test 01/10/19 5 1S.GOOM S 2C(,0»,927.93 S 11546505.40

101
Batch Application Mlgratton - Release lUava) •
imptementation

01/10/19 $ Sl/)30^ S 2CtlS0.9S7.93 S 11,097535.40

182 Infrastiucture Instan & Tralnins • ImpiementatiDn 01/10/19 S 104,000.00 $ 30l2S4.9S7.93 S 17,801,535.40

183
Batch AppIication.Misretion • Release 2 (Cobol) -

Implementation
01/10/19 S 55,860.00 S 2a310.817.93 S 12,057595.40

184 Acceu Front End Modemlution - UnplemeniatJen 01/10/19 s 5,200DO S 20316.017.93 S 12.062.595.40

18S
Bitch Application Mifratton • Release 3 (Cobol) •
System Test

01/10/19 s 111,300.00 S 20427,317.93 5 12.173,895.40

IBfi
NH CAST AppDtation Modern'aation • Systems
T^tlnji

01/10/19 s 421.662.00 S 20848,979.93 5 12.595,557.40

187
Study 10 migrate New KElGKTS to the Other

Ptatform ■■ Requirements
01/10/19 s 108.990.00 $ 209S7.969.93 5 12.704,547.40

188
infrastructure tnstsll ft Training • instaOatlon and

configuration of the pronary pSatform comportcnts
01/10/19 s ISO.000.00 S 21.107569.93 5 12554,547.40

. 169
Extract ft Schema - New Data Based on oata MaN

Extension • System Test
01/10/19 $ i(M,ooaoo S 21.211.969.93 5 12.958.547.40

ISO MO tntegratiors • System Test 01/10/19 s 40.000.00 S 21.251.969^3 5 12.998,547.40

191

Ongoing New HEIGHTS App6cation VuhterablDty

Assessments • Secure code review for NH EAST and

New HEIGHTS (full source code)
01/10/19 s 25.000.00 S 21.27656993 5 13,023.547.40

192
Data File Migration ft Archival/Retention Process -
Design ft Implement logs Maintenance

01/10/19 s 108590.00 S 21.38S.959.93 5 13,132.537.40

193
Enhanced Document Imaging and Content
Management - Construction

01/10/19 $ 340500.00 S.21.72S.9S953 S 13.472,537.40

194
tnfrastnicture install ft Training - Power Osers
Train the Trahser / Acceu Front End Modetnlutlon

01/10/19 s 1OODOO.0O S 21,825.95993 S 13572.537.40

195
Extract ft Schema • New Data Based en Oata Mart

Extension • implementation
01/10/19 s 78,00050 S 21.983,95993 5 13.650537.40

lAitiii ati pases
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196 MO liilegiathwi • Implementation . oiyio/19 S  20,000.00 S 21.923,959.93 $ 13,670,537.40

192
Online ft Batch UUltty Migration • File Transfer
Conventon

01/10/19 S  163.48S.00 $ 22,087.444.93 S 13,834/)22.40

198
Batch Appilcaiton MIgradon - Release 3 (Cobol) •
imp!en>entat)on

01/10/19 S  SS.B60O0 S 22.143.304.93 S 13,889,882.40

' 199
•Batch Appttcatton Migration • Release 4 (CoboQ •
'Constrvctton ft Integration

01/10/19 S  222.810.00 S 22.166,114.93 5 14,112,692.40

200
Job Scheduler ft Batch Jobs Migration •
Construction ft Unit Testing

01/10/19 S  256.620.00 5 22,622,734.93 S 14,369,312.40

201
Enhanced Document Imaging and Content
Marxgement • Unlt/lntegrallon Testing

01/10/19 S  241,780.00 S 22,864,614.93 S 14,611,092.40

202

Ongoing Hew HEIGHTS AppUcatlon VufnerabKiiy
AssMsments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 6)

01/10/19 S  10.000.00 5 22.874,514.93 S 14,621.092.40

203
Study to migrato KCi(}HTS to the Other
Ptatform -'AnahrsH ft Design

01/10/19 S  108.990.00 S 22,983.504.93 5 14,730,082.40

204
Data FQe Migration ft Archhral/Retemlon Proc»s •
MVS Oitaset Migration

01/10/19 S  108,990.00 5 23.092,494.93 5 14,839,072.40

20S
NH EASY Application ModemUatlon •
Implementation

01/10/19 S  10S.41S.S6 5 23,197,910.49 5 14,944,487.98

206
Home Care • ChBdren with Severe OHabiUUes

(HCCSD) Application in NH EASY • Irhylemenution
01/10/19 S  7D.8S2.33 5 23,268.762^2 5 lS,015,14a29

207
Batch Application Migration - Release 4 (Cobol) •

System Test
01/10/19 $  111,300.00 . 5 23.380,062.62 5 1S.U6,G40.29

208 ActMty TracUtig - NawHEIGKTS - Design 01/10/19 S  134.865.28 $ 23,514.928.10 $ 15,261,505.57

209
Af^lcation ft Server Securcty • Construction ft
fntegratbn

01/10/19 S  20338S.OO S .23,718,313.10 S is.464,890.57

210

QngDtng New HEIGHTS RIsli and Compliance

Management • Information security monthly
acthritv report 7

01/10/19 S  35,000.00 S Z3.753,3U.10 S 15.499,890.57

(nitlat an page*
Vendor Inttlati
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211 ActMty Tracking • fCM CAST - Design 01/10/19 S  63,51936 S 23316,832.66 5 15,563.410.13

212
iob Schedvler A Batch Jobs Migration • integrstJon
Testing

01/10/19 S  128310.00 S 23,945,142.66 S 15.691.720.13

2U
Enhanced Document fmagfrrg and Content

Management - SvstemsAJAT
01/10/19 S  107,740.00 S 24,052,882.66 S 15,799,460.13

214

Ongoing New HEIGHTS Application VulnerablCty
Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability lestlng (Review 2)
01/10/19 S  10,000.00 S 24,062,882.66 5 15,809,460.13

21S
Batch Application Migration • Release 4 (Cobol) -
(mpiementatlon

01/10/19 S  SSJBGOXJD S 24,118,742.66 S 15,865320.13

216 Gate Spcdflc Enrollment - System Test 01/10/19 S  24339XH) 5 24,143,381.66 S 15,889.959.13
217 MCO P»fhre Ciwotlment • System Test 01/10/19 S  55,437X10 S 24,198,818.66 S 1S,94S396.13

218 MCO Pre-Selectton at Application • System Test 01/10/19 S  27330:00 5 24,226.648.66 S 15,973,226.13

219 Appticatioh & Server Securtty • System Test 01/10/19 S  152.670.00 S 24,379,318.66 S 16,125396.13

220
cnglbinty Status Oetermlnatlon and initial
implementation • Systems Testing

01/10/19 S  97,957.60 $ 24,477,276.26 5 16,223353.73

221
Infrastructure InstaO & Training - Post
tmplementation

01/10/19 5  500.000.00 S 24,977.27636 5 16,723353.73

222

Ongoing New HEIGHTS Appilcjtion VulnerabOlty

Assessments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 7)
01/10/19 5  10,000.00 S 24,987.276.26 S 16,733353.73

223

Ortgocm New HElGHtS Risk and Cemptlance
Marsagement • information security monthly

aOlvity report 8

01/10/19 S  35.000.00 $ 23,022,276.26 S 16,768,853.73

224
(Kgitai inforrnatlon Campaign • Content
Development - Design

01/10/19 S  i6s,193.40 $ 25.127,46^.66 S 16,874,047.13

225
Data File Migratlcn & Archival/Retention Process •
Retention A Archival Prodsss

01/10/19 s  io&,99aoo S 25336,459.66 5 16.983,037.13

226
Online Applications Migration • NH EASY Gateway

A Core Appllutlon Conversioa
01/10/19 5  145.200.00 $ 25,381,659.66 S 17,128,237.13

Initial aO pagts
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227 Date Specific Enrollment • Implementation 01/10/19 S • 7.496.00 $ 2S,389.15S.fi6 $ 17.135,733.U

228 MCO Passive Enrofiment • Imptementatlen 01/10/19 s 1S.91S.00 S 2S.40S,070.66 $ 17.IS1.648.U

229
MCO Pre<S«lectton at Appttcatlon -
Implementation •

01/10/19 s S2.9S1.00 S 2S.4SB.021.fi6 S 17.204399.13

230
Infrastrvcture Instati Bi Trabtbtg - Power and
Business Users / All functlonalitv

01/10/19 s lSO.bQO.OO S 26.608.021.66 S 17,3S4399.13

231 Qualitv Asiurarve • Testing Support - 6 01/10/19 s S08.620.00 S 26,U6.641.66 S 17.863.219.13

232
Fraud Prevention Using Behavioral Prompts in Self-
service - Implementation

01/10/19 s 82.661.12 S 26.199.302.78 S 17.945,880.25

233

Ongoing New HEIGHTS AppTicstton VulrwrabHlty
Assessments • Monthly NH EASY and New HEIGHTS
web application vulntrabllltv tesUng (Review j]

01/10/19 s lO.oooJoo S 26,209^02.78 $ 17.9SS380.2S

234
Eligibffity status Determination and mtilal
Imp!tmeniatlon' Implementation

01/10/19 5 24.489.40 S 26.233,792.16 S 17.980369.65

33S
Job Scheduler & Batch iobs Migration - System

Test
01/10/19- S 289,170.00 S 26,522,962.18 $ 18,269339.65

236 .
Study to migrate New HEIGHTS to the Other

PUtfomi • Final Strateitv
01/10/19 s 108.990.00 S 26,631.952.18 S 18,378,529.65

237 New HEIGHTS Member EUgifalliiy • System Tttt 01/10/19 s S4,20SjOO S 26.686.157.18 S 1^432.734.65

238
Enhanced Document Imaging artd Content
Management - Production P8Dt

'03/OS/19 $ 13.598.00 S 26,699.755.18 S lft446.332.65

239
Enhanced Document Imagbig irtd Content
Management • Post Production Support

03/0S/19 s nil43.00 $ 26.710.89B.1B S 18.4S7.47S.6S

240 New NCIGHTS Member EllgibUlty • implementation 03/0S/19 s 1S.291D0. S 26^726,189.18 S 18.472.766.65

241 intake Worftnow • Reoutremenu 03/06/19 s 162.426.00 S 26^888.615.18 S 18.635,192.65

242
Acttvfly Tracking • New HEIGHTS - Construction
B umt Testing

03/P6/19 s 472,02ft48 S 27,360.643.66 S 19,107,221.13

243
Adivity Traddtrg - KH.|ASV • Construction ft Unit
Testmg

03/06/19 s 222.318.46 S 27382.3&2.U S I9,S29339.S9
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244
Federal. State Repotting 8i QC Sampling -

Requirements
0)/06/19 5 51,526X0 $ 27,634.488.92 S 19X81,086.39

24S Maintenance and Enhancements • January 2019 0)/08A9 S 62$.ooaoo - $ 28,259.488.92 5 20005,086X9
246 Maintenance and Enhancemenb - February 2019 01/06/19 5 625X00.00 S 28.884.488.92 5 20,631,086.39
247 Maintenance and Enhancements • March 2019 04/01/19 5 625,000.00 5 29.509,488.92 5 21,2S6,0&6.39
248 Managed Care PMO • PMO Ql-IB 04/29/19 5 43,264X0 S 29.552,752.92 5 21,299,330.39

249
NH EASY lirdtvldual Accounts • Roqulremenu &
Design

04/29/19 $ 44X20.00 5 29.597,280.92 5 21X43,858.39

250
Core Managed Care Enhancements • Requirements
8i Oesign

04/29/19 5 'S),434.00 $ 29.650.714,92 5 21.397.292.39

251
NH EASY Indhrtdual Accounts * Construction ft
Imegratlon

04/29/19. 5 89,712X0 $ 29.734.426.92 $ 2l.4Bl,aD4.)9

2S2 Addition of a Naw MCO • Requirements ft Oesign 04/29/19 S 8,312.00 $ 29,742,738.92 '5 21.469.316.39
25) NH EASY Individual Accounts • System Test 04/29/19 s 14,843X0 5 29.757,581.92 5 21X04,159.39

254
ActMty Tracking' NewHEtQITS' Integration

Tetttng
05/01/19 s 269,7)0.56 5 30,027,312.48 5 21.773,889.95

2SS
Oiglta) infornsatlon Campaign • Content
Ocvetopmcnt • Development

OS/01/19 s 140,257.77 S 30.167,570.25 S 21,W4,147.72

256 Maintcrsance and Enhancements • Apn) 2019 05/01/19 5 625,000.00 S 30,792.570.25 5 22,539,147.72

257
Gala li4art Extension • Data Sourced From New

HEIGHTS-Svsrem Test
05/06/19 5 55,000.00 5 30847,570.25 5 22.594,147.72

25S
Data Mart Extension • Oalma Data From MMIS -

Requirements a DesfRo
05/14/19 S 24SXOO.OO S 31.092,570.25 5 22,839,147.72

259
Data Mart Extemion - Data Sourced From

New HEIGHTS • Construction ft Integration
05/14A9 S 119,000.00 5 31.211,570.25 5 22X56,147.72

260
Data Mart Extension - Data Sourced From

New HEIGHTS- Impfemtntation
05/14/19 5 40,000X0 5 31,251,570.25 5 22.998,147.72

261
Improve Security Go«errtance over Unstnrctured
Data • Data risk remediation

05/14/19 5 165X00.00 5 31.416,570.25 5 23,163.147.72

262 Managed Cart PMO • PMO Q4-18 05/14/19 5 43,264X0 5 31.459X34.25 5 23,206,411.72

Initial an paget
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263 Activity TrecUng • NH EAST • IrTtegratlon Testing 05/14/19 S  127/>39.12 5 31.586073.37 9 23,333.45004

264 Conversion Notices • Requlremenis A Design 05/14/19 5  7.U4O0 $ 31093.997.37 S 21.340074O4

265
Cere Managed Care Enhancements • Construction
A Integration

05/14/19 S  167,424X10 5 31.761.421.37 S 23,507098.84

266 Maintcrsanot and Enhancements • aeay 2019 05/28/19 S  625X100.00 S 32086.42107 S 2A132.99B04

267 LT55 Dashboard - Requirements A Design 06/24/19 5  208,00000 S 32094021.37 S 24,340.99804

268 Managed Caie PMO. PMQ Ql-19 06/24/19 5  43.264.00 . S 32.637,68507 5 24084.262.84

269 NH EASY imlMdual Accounts • Implemtntation 06/24/19 S  30.635.00 5 32.66802007 S 24,41409704.

270 Suspension A Re-Applkstlon • Requirements 06/25/19 S  34.216X10 S 32.702,536.37 5 24,449.113.84

■  271 Federal. State Reportir^ A QC Ssmpling • Design 08/25/19 S  .51.52600 S 32.754,063.17 S 24,500,640.64

272 Suspension A Re-Appiicatton - Design 06/25/19 S  34.216.00 S 32.788.279 17 S 24,534056.64

273 ActMiv TradUng • New HEIGHTS - Systems Testlrqi 06/25/19 S  269,730.56 5 33X158009.73 5 24004087.20

274 ActMiy TradUng • NH EASY - SyRcrm Testlrxg 06/25/19 S  127.039.12 5 33.185,048.85 S 24,931026.32

-275
Federal, Saete Reporting A QC Sampling •
Conttruaion A Unit Testing

06/25/19 S  1S0.34300 S 33065,392.65 5 25.111,970.12

276 Activity Tracking • NewHEIGHTS - impiemcntatiorr 06/25/19 S  67,43204 S 33.432.BZ5.Z9 5 25.179.402.76

277 Activity Tracking • NH EASY • implementation 06/25/19 S  31,759.78 S 33.46408SX)7 S 25.211.162.54

278 Maintenance and Enhancements • June 2019 06/26/19 5  62SXX10XX} $ 34X189085X>7 S 25,836,162.54

279
Extract A Scheme • Sourced From Existing EOW -
Construciton A integration

07/19/19 S  I30X100XX) 5  i3oxioaoo 5 25,966.162.54

280

Improve Security Gmrtrnenee ovtr Unstructured
Date • UDM tod Integration, configuration, and
data discovery

07/19/19 S  80.000.00 S  iio.aaaoD $ 26,046.162.54

281

Improve Security GovemarKt over Unstructured
Data - Unstructured Oali fUsk Remediation

Preparation and Plan

07/19/19 5  140X100.00 5  350.000X10 S 26^186^162.54

282
Data Mart EJttemlon • Oaims Data From MMIS •

ConstnfftlDn A Integration
07/19/19 S  335,43006 S  68S.430O6 S 26wS2I093.40

283 ins Dashboard • Corotrvctlon A integration 07/19/19 S  176,800.00 $  862,23006 S 26.698093.40

IntUat all ptsti
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284
Digital Information campaign - Navigation Delivery
model • RequtrcmanU

07/19/19 S  105,193.40 5  967.42436 5 26,803,58880

285
OigtaJ tnfornfwtion Campaign • Navigation Oefivery
model - Oetign

07/19/19 S  105.193.40* S 1.072,617.66 S 28908.78820

385
Automatically Run Newborm from DOB •
Requirements A Design

07/29/19 $  48365.64 S 1,U0.984.30 S 28957,146.84

287
Suspension & Re*AppUcatlon • Construction & Unit

Testing
07/19/19 S  119.756.00 S  1.240,740.30 $ 27,078902.84

288
Federal State Reporting A QC Sampling •
Integration Testing

07/19/19 S  103.053.60 S  1,343,793.90 S 27,179,956.44

289 ' Suspension A Re-Applicatlon • Intcsratlon Testlrts 07/19/19 S  • 68,432.00 S  1.412.22S.90 S 27,248388.44

290
Federal Slate Reporting A QC Sampling • Systems

Testing
07/19/19 $  103.053.60 $  1315,27930 S 27351,442.04

291 Malrrtenance and Inhancemcnis • July 2019 07/26/19 S  62s.ooaoo S 2.140379.50 S 27.976,442.04

292
LTSS Dashboard Changes for m£a Processing •

Requirements A.Oeilgn
08/07/19 S  9,499.00 S  2,149,778.50 5 27.985,941.04

293
Extract A Schema • Sourced From Ustlng EDW •

System Test
08/07/19 S  83,200iX) $  2.232.978.50 S 28069,141.04

294
Data Mart txtenshm - Qaimf Data From MMIS -

System Test
08/07/19 S  200.00800 S  2,432.97830 S 28269,141.04

295
LTSS Unit Wortrflow Management • Requirements
A Deslipi

08/07/19 S  44,528.00 $  2.47730630 S 28313,669.04

296 CSi Security • Conuol Evaluation A Scoirliy Testing 08/07/19 S  75.000.00 S  2352306.50 S 28388,669.04

297 LTSS Dashboard • System Test 08/07/19 S  218,40800 $  2.770,906.50 S 28607,069.04

-293
DlgttarinformBllon Campatcn - Navfgadon Delivery
model • Development

08/07/19 S  1403S7.77 $  2,911,164.27 S 28747.32881

299 Conversion Notices • System Test 08/07/19 S  12,319.00 S  2.923.48337 $ 28759.645.81

300 Suspension A Re-Appllcation • Systems Tettina 08/07/19 S  68,4322X1 S 2.991.915.27 S 28.828,077.81

302 Core Managed Care Cnhartcemenls • System Test 08/07/19 $  29.68Si)0 S 3,021,600.27 S 28857.762.81

302 Federal, State Reporting A QC Sampling • 08/07/19 S  25.763.40 S 1,04736337 5 28883326.21
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30) Su&pentton & Re^Appfkation - Implementation OB/07/19 S  17,)^08DO S  3.0G4.471.67 S 2&900.634.21
300 Addition of a New MTO • Srctem Ten 08/07/19 S  49,277.00 S  3.113.748.67 S 281949,911.21

303

' Intake Wortrflow • Rcvene engineering,
Frameworlt Oevelopment and User Stonr

Oeeetopment

08/07/19 S  2O7,GO6.00 $ 3,321,334.67 S 29.157,317.21

JOG

Intake Workflow • Satetforcc Infrastructure,

Product BacUoo, User Engigemerrt, Business

proof •of<concept
08/07/19 5  227,140.00 $ 3,348,494.67 S 29,384,637.21

307

Intake Workflow • Salesforce security, architecture
and framework Setup, Code and Data Schema

Wafkthroujth-, Data inicsratton

08/07/19 S  216,310.00 $ 3.764,604.67 S 29,600,967.21

308

Intake Workflow • Hybrid Agae Ptannins,
Inhastructure, Security, Conwnunlcatlont artd '
Change Managemcm Plan. Sprint Plannlnii

08/07/19 S  94,018.00 S 3.838.822.67 S 29.694,985.21

309

Intake Workflow • Sprlm 1 (Entcrprbe Ptannlrtg,
Infrastructure and Framework Setup. User Story
Alignment)

08/07/19 S  120.2S0.00 S 3.979,072.67 $ 29,613,233.21

310

Intake Workflow • Sprint 2 {User Story Refinement,
Design and Development of User Stortes.

ProvHIonlnG of irdrastrueture and EatemOng
EnterpfHe Assets)

08/07/19 $  120,230.00 S 4,099322.67 3 29,933,483.21

311

Intake Workflow • Sprint 3 (User Story Refinement,
Design and Development of User Stories.

I^ovistonlng of Infrastructure and CtfendIng
Cntefprtse Assets)

08/07/19 S  120,230.00 $ 4,219.372.67 S 30,033,735.21

312

Intake Workflow - Sprint A (User Stoiv Refinement.
Design and Development of User Stories,
PrmrHlooIng of infrastructure and Utcnding
Enterprise Assets)

08/07/19 S  120,250.00 S 4,339.822.67 3 30.173,983.21

(nfilai 8(1 pB|es
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313

Intake Workflow • Sprtnt 5 (Uier-StOfy Reflnement.
Ocaign and Development of Usef Stortei,
Provblonlng of Infrastructure and Extending
Enterprise Assets)

08/07/19 $  120.2SO.00 S  4.460,072.67 S 3a296,235.2l

314
Extract & Schenu • Sourcedfrom Existing EDW •
Implementation

08/09/19 5  S2.000.00 5 4,512.072.67 S 30348,235.21

31S
✓

Data Mart Extension • Qaims Data from MMIS •

ImplfmtntatiDn
08/09/19 5  55.000.00 S 4.567,072.67 5 30,403.235.21

316 Conversion Notices - tmpfementation 08/09/19 $  3.9BSiX} 5 4,571.057.67 $ 30,407,22031

317
Core Managed Care Enhancements •
tmptementatlon

08/09/19 5  57.708i» 5 4,626,765.67 5 30.464428.21

318 Addition of a New MCO • Implementation 08/09/19 5  13.922.00 $ 4,642.607.67 5 3a478450.21

319

tntake Workflow • Sprint 6 (User Story Reflnemertt
Design and Development of User Stories.
Provbionlng of infrastructure and Extendhig
Enterprise Assets)

08/13/19 5  120.250.00 ' S 4,762.937.67 5 30,S99,m.21

320 Malnienartce and Enhancements • August 2019 08/23/19 5  625,000.00 $ 5.387,937.67 5 31,224,100.21

321
LTSS Unit Workflow Management • Construction &

tmtgration''
09/19/19 5  83,712.00 S  S.471,649.67 5 31,307412.21

322"
Database ft OB Tools Migration • OB Conversion •
Requirements^ Design

09/19/19. S  130,725.00 5  5,602.374.67 5 31.438337.21

323
Automatically Run Newboms from DOB •
Construction ft Unit

09/19/19 5  320.594.71 S 5,922.969.38 S 31.759,131.92

324

Intake Workflow • Sprint 7 (User Story Refinement,
Design and Development of User Stories,
Provisioning of infrastructure and Extending
Enterprise Assets)

09/19/19 5  120.250.00 S  6,043,219.38 611479301.92

325 00 Waitlist Dashboard • Rcqulretncnts ft OedAn 10/01/19 5  9,4994)0 5 6^052,718.38 S  9.4994)0

326 00 WaWist Dashboard • System Test 10/01/19 5  24,639410 S 6^077^57.38 S  34,1384)0

327 00 Wartfisl Dashboard • Implemeniatlon 10/01/19 S  7,4964)0 5 6,08445338 5  41.6344)0

tnitiai an pam
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32B -

Spfint 10 (Oevelopmtnl of user stories. Defect

fixes. Contect RefKtoring Cherttes. Testing In
(lifTerenl environmenti. Provisioning of
infrestmcture and extending enterprise assets)

10t/Ol/l9 S  92.010.00 S .6,176.863.38 S  133.644.00

329
Maintenartce end Enheftccments - September
2019

10/16/19 S  62S.ooo.ao S 6.801,863.38 S  758,644.00

330

Sprint 11 (Development of user stones. Defect

Fixes, Contact Refactortng Changes. Testing in
different envirenments. Provisbnlng of
Infrastructure and extending enterprise assets)

10/22/19 S  92/>10.D0 S 6.893,873.38 S  BSG.654.0Q

331
LTSS Dashlsoard Osanges tor MEA Processing •
System Test

11/08/19 S  34.494.00 S 6.928,367.38 S  865,148.00

332 . LTSS Unit Wortrfkrw Manatement • System Test 11/08/19 S  14.843.00 ' S 6,943.210.38 S  899,991.00

333
LTSS Dashboard Changes for MEA Processing •

Imp1eme"tatton
11/08/19 S  io.n*joo $ 6,9S3.324.38 $  910,105.00

33A
LTSS Unit WorlcfloiN Managtrrtent'
Implementation

ll/GB/19 S  30.633X0 S 6,983.959.38 S  940,74a00

33S Managed Care PMO • PMOQ2*19 11/08/19 S  43.264X0 S 7X27,223.38 S  984.004.00

336
Automaticatlv Rvn-Newboms from 008 - Systems

Testing
11/08/19 S  88,125.71 S 7.1IS.349.(» $  1X72.139.71

337
Automaticafly Run New^rns from DOB •
1 m piviien t atlon

11/08/19 $  24X57.21 S 7.139.496.30 S  1.096.186.92

338
improve Securtly Governance over Unstructured
Data - UDM transition and kndwitdge transfer

11/08A9 S  3S.OOOXO . S 7,174,406.30 S 1,131,186.92

339 Managed Care PMO • PMO OS-IS 11/08/19 S  43.264.00 S 7.217,670.30 S  1,174,450.92

340

Intake Workflow • Sprint 6 (UMr Story Refinement.
Design and.Development of User Stories,

Provtslortlng of Infrastructure and Extending
Enterprise Assets)

ll/OB/19 S  120,250.00 S 7,337,920.30 S 1.294,700.92

InHiarall pttn
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341

Intake Workflow • Sprint 9 (User Story Refinement.
Design and Devetopmeni of user Stories.

Pro^ilbnins of infrastructtire and (it'endlng
gnterpflse Assets)

11/08/19 S  120,250.00 S 7,458.170.30 $ 1,414,950.92

342
Infrastructure tmtatl A Trainins • Power Users /
OHMS Dashboard

11/08/19 S  100/»0.00 5 7,556,170.30 S 1314,950.92

343 Maintenance and Enhancements - October 2019 11/11/19 $  62S/X)0.00 - 5 8,183,170.30 5 2,139,950.92

344

Sprint 12 (Development of user stories. Defect

Fixes. Contact RefactoringChartges, Testing In
different erwiro'nments. Provbbningof

infrastructure and extending enterprise assets)

11/12/19 S  85.250.00

✓

5 8368.420.30 5 2.225300.92

34S
Database & 08 Toeis Migration • DO Conversion -
Construction A Integration

11/27/19 S  174300.00 S 8,442,720.30 5 2399,500.92

346
Database A OB Tools Migration - Setting up OB
Toob A Connguraiion • Oevciopment

11/27/19 5  72,660.00 5 8,515380.30 5 2,472,160.92

347
Database A OB Tools Migration • Performance
Testing A Tuning-1

11/27/19 S  54,600.00 5 8369.980.30 S 2326,760.92

348
Database A OB Tools Migration - Setting up 08
Tooh A Configuration - Testing

11/29/19 5  72.6GOOO S A642.64030 5 2399,420.92

349
Database A 08 Tooh Migration • OB Conversion -
System Test •

11/29/19 S  87,150.00 5  8,729.790.30 5 2.686.570.92

330 Maintenance and EnKarkcements • Novcrrtber 2019 11/30/19 S  62S,000j00 5 9.354,790.30 $ 3,31137a92

3S1

Sprint 13 (Development of tiscr stories. Defect

Fixes. Contact RefactorlngChanges. Code Merge.
Testing In dlfferem envlronmenls. Provisioning of
infrastructure and eitindtng enterprise'assels)

12/03/19 s  iiaooo.oo S 9.484.730.30 S 3.441,570.92

3S2

Sprim 14 (Design and developmeni of user stories.
Defect Fixes. Contact Refactoring Changes, Testing
In dfflcrent environments. Pravistcnlng of
Infrastructure and extending enterprise assets)

12/24/19 5  130,000.00 5 9,614,790.30 $ 3.571370.92

Initial ail pas^
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3SS
Oatabase & 08 TooH Migration - 08 Cerwenion •
(mplementetion

12/27/19 S  43,785.00 5 9.658,575.30 5 3.615.3SS.92

3S4
Database & 08 Tools Migration • Performance
TesttruiA Tunbiit • 2 i

12/27/19 5  54,6b0J}0 S 9.713.175.30 9 3.669,955.92

3SS
Database & 08 Toeb Migration • Setting up 08
Tools 8 Configuration • Prbduaion

12/27/19 S  72,600.00 S 9,785.775.30 9 3,742,555.92

35B Maintenance and Enhancementa' December 2019 12/31/19 S  625/X».00 5 10.410,775.30 9 4,367,555.92

357

Sprint 15 {Design and development of user stories.
Defect Fixes. Contact A^factoring Changes. Testing
In different environments, PrcnHskming of
Infrastructure and extending enterprise assetr.

OevOm)

01/14/20 S  227.086.00 5 10,637,661.30 9 4.594,641.92

358 Maintenance and Enhancements • lanuary 2020 01/31/20 S WJOOOAJO 9 11.262.861.30 5 5,219.641.92

359

Sprint 16 (Completion of de'veiopmtrrt of user
stories. Defect Nxes. Testing In different

environments. Provisioning of irifraftructure and
extending enterprise assets. DevOps • Sir)

02/04/20 S  144,094.00 9 11.406.955.30 9 5.363,735.92

360 Financial Passive Renewal - Requirements ft Design 02/07/20 5  71,244.00 9 11,478,199.30 5 5,434,979.92.

361

Sprtrit 17 (Defect Fixes. Testing (n different
cmrironments. Provisioning of Infrastructure and
extending enterprise assets. DevOps • UAT)

02/25/20 5  143,307.00 9 11.621,508.30' 9 5.578.286.92

362 Mairrtenanca and Enhancements • February 2020 ..02/29/20 S  62S/)OaOO 5 12.246,506.30 5 6,203,286.92

363
Sprtm 18 (Regression, Data h^ration. Hardening
and 6o-lhre. Post Go-live)

03/17/20 $  U5,7S9.00 5 12,372,265.30 5 6,329,045.92

36A
Financial Passlva Renewal • Construction ft

Integration
03/20/20 S  409,405.00 9 12.781.670.30 S 6.738.450.92

365
Enhanced Case Task Workflow Management •

Requirements ft Design
03/27/20 . S 35.000J0O S 12,816^70.30 9 6,773,4^.92

366
System Security Ptan (SSP) • Part A: System
Identification

03/27/20 5  50,000/10 5 12.866,670.30 9 6,823,450.92

(nttlel qII pafH
Vendor initieh

New KEIGHTS Matntenencc end Enhancement Payment Schedule. Amendmem 2
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367 Maintenance and Enhafiecments • March 2020 03/31/20 5  625.000.00 5 13,491,670.30 5 7.448,450.92

368 Sprint 19 (Post Go-Ltve Support) Summary 04/07/20 S  42jOOOiX) 5 U,S33,670.30 5 7,490,450.92

369 Prciracy Impact Asteswnent (PlA) 04/17/20 S  65,000i>0 S 13.598,670.30 5 7355.450.92

370 Financial Passhre Renewal - System Test 04/24/20 $  72^90jOO S 13,671,260.30 S 7,62Bv040.92

371 Sprint 20 (Post Go-Uwe Support) Summary 04/28/20 $  17.7S41X) 5 13,689,014.30 5 7,645.794.92

^  372 Malntinanoe and Enhancements • Apil) 2020 04/30/20 5  625,000.00 S 14,314,014.30 S 8,270,794.92

373 Information Security Risk Assessment (ISRA) OS/01/20 5  $5,000X10 $ 14,369,014.30 5 8.325.794.92

370
System Security Plan (SSP) • Part C: Privacy
Controb

05/1S/20 5  75,000:00 5 14,444,014.30 5 8,400.794.92

375 Security & Prtvacy Assessment Report (SAR) 05/1S/20 S  iSjOOOJOO 5 14,499X}14.30 5 8,455.794.92

376
System Security Plan (SSP) - Part B: Security
Controls

05/22/20 )$ 75.000X10 S 14,574,014.30 5 8330.794.92

377
Enhartced Case Task WorkiOow Manafemeni -

Constructlon&lmetrattDnTcstlns .
05/29/20 5  234,500.00 S 14,B08J1'4JO S 8,765,294.92

378 System Security Plan (SSP) • Controls workbooks 05/29/20 5  40,000.00 5 14,848.51430 $ 8,805,294.92

379
Automate Processins Metfkald Applications using
OCA • Requirements

05/29/20 S  54,750.00 S 14,903.264.30 S 8,860,044.92

380 Maintenance and Enhancements - May 2020 05/31/20 S  625,000.00 $ 15.52B,264.}0 $ 9,485,044.92

381 Final Consolidated SSP (ready for submbslon) 08/02/20 $  SO.QOOJM) 5 15318,264.30 S 9335,044.92

382 Plan of Action and Milestone (POAM) 06/08/20 5  SO.OOOXX) 5 15,628.264.30 $ 9,585,044.92

383 Financial Passfee Renewal - Implemenuilon 06/26/20 5  135,172.00 5 15,763,436.30 5 9,720316.92

384
Enhanced Case Task Woftflow Management •

Systems Testing
06/26/20 5  63,000X10 S 15.826,436.30 5 9,783,216.92

385 Maintenance and Enhancements • Jimt 2020 06/30/20 S  625X100.00 S 16A51336.30 S 10,408,216.92

386
Asftomate Processing MedkaW AppHcatlons uslrtg
OCR' Design

07/02/20 5  54,750i)0 S  54.750.00 5 10,462,966.92

387 Maintenance and Enhancements - July 2020 07/31/20 5  625/100.00 S  679,750.00 5 11.087,956.92

388 CMS ATC Approval KoU Back (10%) 08/14/20 $  60.000.00 S  739.750.00 5 11.147366.92

389 EnhancedCaseTaskWonrftowManagement - 08/28/20 5  17.500.00 S  7S7350.00 $ 11.165,466.92

Initial all pagn
Vendorbtrtiats

New HEIGHTS Maintenance and Enhancement Payment Sdtedult. Amcndrrwnt 2
Pate 2) of 2S
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implcmentallon

)90 Interconnection Security Agreement (ISA) 08/28/20 S  2SW.00 S  702,250.00 ■ S 11,190.466.92

391
Automate Procesalnf MediuW Applieations using
OCR - Construction & Unit Testing

08/28/20 S  219.000.00 S  iO01.2SO.00 5 lt409.466.92

392 Malntenartce and Cnhancemerns • August 2020 08/31/20 S  625.000.00 S  1,626.250.00 S 12.034,466.92

393
O^i Notice Conso&dailon for Medtcald -

Requirements a Design
09/25/20 5  32.50000 S  1.658y750.00 S 12.066,966.92

394
Autsunate Processing Medkaid Applications using
OCR - integration Testing

09/25/20 5  82.12500 S  1.740O7S.D0 5 12.149,091.92

39S
Meintenartce end Cnhartcements ■ September

2020
09/30/20 S  625.000.00 $ 2.365O7S.00 S 12.774,091.92

396
Gicnt Notice ConioCdatkm for Mcdtcsid -

Construction a Integration Testing
10/30/20 S  217,750.00 S 2,583,625.00 S  217.750.00

397 Malntcrtance and CnhifKcmtnts • October 2020 10/31/20 5  625000.00 5 3.208.625.00 'S 842,750.00

398
Automate Processing Medlcatd Appllcattons using
OCR • Systems Testing

ll/U/20 S  109>XI.00 S 3:3IB,12S.00 5  952,250.00

399
Client Notice Consolidation for Medicaid - Systems

Testing
11/27/20 S  50300.00 5 3.37G.62S.OO S 1010,750.00

400 f^lntenance and Erihancements • November 2020 11/30/20 $  625.000.00 - S 4,001.G2S.OO S 1035,750.00

401 ITSS Enhancemmts • Requirements & Design 11/30/20 S  19.41800 S 4,021.043.00 S 1,655,168.00

402
Automate Processing Medicaid Applications using
OCR • Implementation

12/10/20 $  27.375.00 S 4,043,418.00 5 1,682343.00

403
Qlent Notke Consolidation tor Medicaid -

implementation
12/11/20 $  -16.2SOOO S 4064.668.00 S 1,698.793.00

404 Maintenance artd Enhancements - December 2020 12/31/20 S  625000.CO S 4,669,668.00 S 2323.793.00

40S
ITSS Enhaftcen>ents • Construction a Integration
Testing

01/08/21 S  UO.105.00 S 4,819,773.00 5 2.4S3033.00

406 Maintenance and Enhancements • lanuary 2021 01/31/21 S  625,000.00 S 5.444,773.00 S 3078098.00
407 LTSS EnfMiKcments - Systems Testing 02/05/21 S  34O54.Q0 S 5.479,727.00 5 3,113052.00

408 ITSS Enhartcements • Implementation 02/26/21 5  9.70900 S S.469.436.0D S 3,123,S6Lra

Inltut iD pasta
Vendor tnHJalt "^UJ

New HEIGHTS Maintenance and EnMntement Pa)rmeni Scbedula. Amendment 2
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409 Maintenance and Erthancements • Fetrvary 2021 02/28/21 S  62S,ooaoo S 6114.436.00 5 3,746561.00

.  410 Maintenanee and Erthancements - March 2021 03/31/21 S  62S,00a00 S 6.739,436.00 5 4,373.561.00

411 Maintenance and Enhancements • April 2021 04/30/21 $  62s,ooam 5 7,364,436.00 $ 4,998,561.00

412 Maintenance and Enhancements • May 2021 QS/31/21 $  625.000.00 S 7,989,436.00 5 5,623,561.00

413 Maintenance and Enhancements • June 2021 06/30/21 $  €25.000.00 % 6614.436.00 5 6,248,561.00

414 iMalfttenance and Enhancements • iufy 2021 07/31/21 S  625,000.00 5  625.000.00 5 6,873,561.00

41S Malnlenance and Crthancements - August 2021 08/31/21 S  625,000.00 S 1.250,000.00 S 7,498,561.00

416
Maintenance and Enhancements • September
2021

09/30/21 $  625.000JX} $  1,875,000.00. $ 8,123461.00

417 hdaintenance and Enhancements - October 2021 10/31/21 S  625,000.00 $ Lsoo.ooaoo 5  625,00600

418 Maintenance and Enhancements • November 2021 11/30/21 S  625,000.00 S  3,125,000.00 $ 1,250400.00

419 Maintenance ̂  Enhancements • December 2021 12/31/21 S  625,000.00 S  3.750,000.00 5 1,875400.00

420 Maintenance and Enhancements • /anuary 2022 01/31/22 S  625,000.00 S 4.375.000.00 5 2,500.000.00

421 Maintenance and Enhancements • February 2022 02/28/22 S  625,000.00 S S,000.000.00 5 3.125400.00

422 Maintenance and Enhancements • March 2022 03/31/22 S  625,000.00 S. 5,615,00000 5 3,750400.00

423 Maintenance and Enhancements - April 2(02 04/30/22 S  625,000.00 S 6,2SO,OOO.M 5 4,375400.00

424 Malntenancf and Enhancements • May 2022 OS/31/22 5  625,000.00 S 6075;oao.oo 5 5,000.00040

42S Maintenance and Enhancements • Tune 2022 06/30/22 $  625,000.00 5  7,500,000.00 5 5.625400.00

426 Malntenartce and Enhancements > luly 2022 07/31/22 S  625.000.00 5 6125.000 00 S 6450,000.00

427 Matnterunce and Enhancements - August 2022 08/31/22 5  625,000.00 $ 6750,000.00 5 6875400.00

428
Maintenance and Enhancements • September

2022
09/30/22 5  625,000.00 $ 9J75.00D.OO S 7400400.60

1  G'lino 1 ol.il $ 9r.6:t3.57M5

initial aO

Vendor Initials

New HEIGHTS Msintenanc* and Enhincement Payment Sdtedule, Amendment 2
PateZSofZS
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Deal* Cauivt

'CMiia^itoiicr

April 9, 2016

His Eicetlency, Governor Chrittophtr T. Sununu
ind the Honortble Cieicutlve Council

Ste(c House
Concord, NH 03301

RMueitedArtton

II AutNoriie the Department of Information Technology, on behalf of the Department of
Health and Human Servtces. to eierdse a contract renewal option with Detoitte

ConsuKIng LLP, 30 N. Third street, Suite SM, Harriiburg, PA 17101 (VendorO 174776)
(POO 1002699), increastnf the price llmttailon by S17,000,000from $27,500,000 to
S444W,000, for the purpose of continued maintenance aruf operations of ̂  New
kCIGhTS lyittm, and by eitendlng the completion dale from June 30.2018 to June 30,
2020 effective upon Governor and Council approval. The Governor and Executive

Council approved the original contract igrtement on lune 19,2013. Item 019.

2) Further authorize the Department to amend the contract. Increaslng-the price limitation
by $33,641,991 from $44,500,000 to $73.041,991, to Implement several necessary
erthancements to the New HEIGHTS system, effective upon Governor and Coundl -
. approval through June 30,2020.

SourceofFun^fo/Malntenance andOperatfons: 6SK Federal, 35% General. Source of
Fur>di for Enhancement Services: 66% federal, 11% Gtncril, and iH^Other.

• Funds are avatlible In the following accouni(s) for Sfy 2018 and 5FT 2019 and contingent
upon the availability and contl/uied appropriation of funds in SFV 2020 with the authority to

adjust encumbrances between fbcal years'through-the.fiudget Office, if needed and
iustlfted.

YnAOicthe redMoto0fn MsyPsTNewNemesn^l remerr^'



Hit EBcetlcecy. Covtmor Otrttlop^rr T. Somiflu
tndihcHonenbk Liectnlt^Cawncll

PifS2

4

01-om)}'0M910*769SO00O Oepartment el Inlprmatlen Teehnolofv^ OelT • IT fof OHMS
iOO% Other (Agency Citi 27) luedt; the Aiency CUit 027 used by the Oepertrnint of

TM/
6teseO<Kt jceiifliMf OwcrtpiNn

Omie
llaflA»4

eudDM

(OtCWM)

AOMMlt

iii

8rr»i« 0<A300<I5' OTMOMI CmiltPiO ftADOPOO .MAOQAOO

SPYiois M>90Mf o»soe«i CerauRina MAOOjOOO tSAOOAOO

inriois' M»-90eil) 6)tU04l CfiRMiBnb U700A00 U2OOA0O

snrzoif UflSOMl CmUeno ujKaooo Mieejoeo

IPrEPti oo-seoMS e»Me«i CoRtuteae ISAflOAOO ifpeoAoe irioe.000

sprtoie ooeooMs omeoti CORtMVlb IMM.000 irAMAOO

srrMn oa-sootis omoett COAMttsO tr.wAoo irAOOMO

SkOTflOl sirjeojso UrAOO.ooo |44iOOAOO

0}-9S4WSIOIO>79>IOOOO NUITH ANO SOCUl SCAVttCS. OtPT. Of KCAIIH AMD KUMAM SVCk
KHSTfUMmONAi AUtSTAMa, DlVtSKM Of OilNT URVKf S.CUENT SUVICCS-OfAf lELD

jvci '

Suafbui

rnr
OaiuCHMj XbHftMr QOMItpCBR

OrrM

kbM
ho«B* .

Amn

ReHtae

IMAM

BudOM ..

sftma . MMfiOiet TBD. CbrouSMf S t i9.eis.iu t iJAitin

GUDTm 1 t 19JI1S.1U 1 0.011.10

O9-9S-»S4$40l0-lG97WQO HEALTH AND SOQAl URVICU« OIPT. Of KEAlTM AND HUMAN SVO,
Offia OF THE COMMISStONZR. OFVid Of INfOAMATlON SCRVICEI. |7-22&lX-f OOf SCAN
UNIT

(boRkm

Tor
oetxOB^ JbOitottv OBoecert

Orrart

-

*%rm»

Aoaeit
i*«Ne.

■  euaon

SFTZOia 04-9CDQB9 .  TBO ONttNtaxO t ■ 1 ^ne 1  <a.m

sprieii o)ASfloQea no QeaoRHKO t 1  <9e.m t  4».7»

' StOToOl '- t t  aOA4$7 » m.w

0S-»S-9S4S001O-181t00C0 KEAITH ANO-tOGAl SCRVial DEFT. Of KULTH AND HUMAN SVCS,

•be*Mie!v. OMCruem

1

€Ur«n)

iMfee

'tkAd

ticrcM

AnvuRi

TBD S t  taOAOO 1  2so.aoo

srvnio oM-aoeoea no 1 obwaunco 4 t  taojoo 1  290A0O

SwOTMri 1 t 1  sooaoo 1  900.000

rrrrmoip9frr TpdvfforHtmHqmfiMn't To^tofrow



Mil Exceftcaey, Cevaoor Chrisapter T. Svnsrv
M(l (he Henoribit Execsiive Ceuxil

Pl|C)

OV9MMOOOt9-l»47QOOO HtAlTH ANO tOCUL URViaS. DOT. Of 44CAlTH AMO HUMAM SVCS,
PUBLIC HfALTHDIVtSION.KUlTX AND lOOAl'SlftVICCS, U'lbs.'VIM BRrOCfSMOD&W'
SotaAuN

ttm
OmOOet o>ic<Sia*i •

Omttt •

MNIW
rcTRM

Aanrrt

FtovOM

LWSM

' OueOM

TBD ijioraa t t  MOAOO t  UD.oao

Isrr »is OliaWDM TBD 1 i  MAflOO E  100.000

tSuPlM 1  ' s 1 1.000000 1  1.00DA0O

P^»4ft-»MeiO-l(MOOOO NCACTH AMO SOClAi 'SEBVIGIA OCFT. Of HEALTH AMO HUMAM SVCf.

OfFICI OP TKC COfMMimNtR. Of RCi OF INFOAMATtON fmCMS. lP-t2a.'l>X:C NEW MOCMn

Suti RtcN
fur

Qju/OtEKt MO

FMiiMt

1  DcKTtpOan

!  * ' 1

CtfrtfiT

OnOBI

Incrfm RvvtotO

MWQtfB ModAnJ

. Ea^

IFTKIO OMMDOM • TED ' i utiUiniuuLUja
yrioii TOO ITTirPTTl I

StATM 1  i II •  1liUiiiUEiiimuji

OS-^S^BSAOJOOPeSOOOS MUITM ANO SOOAL.SbLViaS, MPT. OF MEAITN ANO HUMAN SVCS.
OmCC OFTMC COMMttStONEICOFFlCi OF INFORMATION SVSTCMS, a4SS;l:V1i44 RCO ASttSS
0811

tosFbcM

Tev
OatlOpMl OnctOCBn ftMU

BuCOH

Heram

AOBUM

IMM

hWlM

eudoai

STTKIO ON-90DOg» TOO CWWiwi E E  sojeo B  aOAM

SPYIOIE UASDOOBO TOD CkoSHNcNcti E E  SOAOO s  tojem

AATttri E i  loe.m E  too.ias

0«^-4S-4SlOSO>S269eOOO-HEALTH ANO SOOAi KRVICCS. Of PT..OF HEALTH ANO HUMAN SVCS.

JobNeitF OaacMlBn

CUrw

IMTW

OntfoH

' txrcaia

Amow*
MAM

BudaH

TOO CaoUfttNcti E E ULLSM E (.mjoa

c^rr^f.iv.vri .  TOO CkpUMHKa E E  yj3i.Sb» E  %mM*

lAATbM 1 I . I E- E U't.iIE 1 t47».12E

OS'9S-4M70010-S0940800 HEALTH ANO SOCIAL SCRVICCS. HEALTH ANO NUMAN SVCS OEPt OF HHS:

luteRBM

Tor

a*u/ .

OOjKt

jobNwOt/ DttotpaoM' ■ CarrtM

• MeOUcf

■uOnt

MOI*M
AflMWI MOOIM

. Budert'
EFTietf uu-sooni TOO Ca«wicBlof

.MsEwm
te^at

1  . 1  anjoo E  aajOD

MTotO S S  aioMe 1  «&»

iHtcwetht Ttctnotgkt TotarfvHrmHompihin't Temoffpw*



Kit Estdkney. Cpvcmor Ckkiophcr T. Swnumi
tad Uic KoAfrtbU Eieeinlvc Council

Fa|e4

09^MMS10t0-y997e080 KULTH AMD SOOAL SCQVICES. DtPT. OF dUlTH AMD KUMAM SVCS.
MMSnUNSntONAL ASSinANCt. OVttlON Of CUCMT SCRVtaS, CUINT HSVICO • OiSABUirr
DCTIRMINATtOM UNIT

SawSHcW
•V«W

Om<Mni JDOHwmw

Canci

.MbOM

' eudBW
Anotfi)

lUua
(iMBW

Bbtfnt

9vioia of-woa* TOD CMuana 1 t  leajoe 1 meoo

SFV»tS otAsoosaa TBD. CbmuMs t ■t mac S  IMjOOO
9HkT«U t 1  4t«.ad8 1  4iajao

|T<tf 1 t irJODABQ • 1  I rajMlAft

Milnteffnce >nd Qperitlftm
This Amendment twill et^rclse (two U) of tht three (3) all^iblt option- years

provided for in the cdmpetitlvefY procured malritenince and enhancement contract for the
cllsiblUty and enreOrrtent system. New HEIGHTS. New HEIGHTS Is the enterprise case
managemertt lytttm for DHHS and ivpporti pensive and complei business functloni;
CcerciilnQ these contract option years ii necessary eo support required ongolni
maintenance and to deliver time'sensitive functionality necessary to meet Federal and State
mandates, m paraPei, OHHS will competUlvely re^procuVc New HEIGHTS maintenance and
enhancement scrvket. -

This amendment includes an Increase In the annual r^alntenance of ^lew HCICKTS
from $S.S00,000 to S7.500,000, which was approved En the DHhS 2016-2019 budget.. As
OHHS's enterprise etlglbiUty and'case management plitform. ongoing maintenance and
operations of New HEIGHTS h essential to the provision of services to New Hampshire
cltiaent and the fulfillment of the mission of OHHS as.welf as mandates based en State arid
Federal requirements. DHHS has utiliied New HEIGHTS to consolidate and replace siloed
legacy systems, automate manual tasks supporting increased caseloeds. engage clients ar^
community stakeholders through the NH EASY Gateway to Services web portal, and .to
improve person-centric care through enhanced tnteroperabUlty. These investments In more
efficient, effective and secure service delivery required new technologies/ Induding an
Identity Management System for security ihtegrated with the Lawion human resources
system, a Master Client Ir^ei (MCl). an Enterprise Service Bus (ESB). a ruiei engine, and
much more. In eddlHon. New HEIGHTS was etpanded to support marsaged care for
Medkald. the Medlcaid etpanslon popuUtlo^ and EntegratlOA with the Federal Data'
Services Hub [FDSH] and Federally Facilitated Exchange (FFE).

The option years will be uUBied ro cdmpletc.a r>ew procurement in accordance with
requirements of the Ihfee Federal entitles -providing oversight and funding for New

l/mOfCtKv r#cAnol9f/n roOoy/orMrarMampiA/rvl romorrew*
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fifr 5

HEIGHTS (Ccnteri for Medicire md Medlcild (CMS). Food ind Nutrition Sorvieet (FNS). jnd
Adminlctritlon for Chfldrtn and Families (ACF). These federal tgeneles hiye issued updated
guidance to States with prerequisite tasks, redew requirements, and timelines for e(l|lbaitv
and enrollment systems procurement. Based on this guidance, the projected timetoe Is
depicted below:

Develop RSP

DMHS Re^ew &
Rcnnenwnt

2/6/7018

5/7/7018'

DolT Review & Rermemeni 30

CMS/FNS/ACF Review

RFR Posting and Vendor

Response
Review Proposals and.

Selection

90

45'

6/7 018

7/ 018

.9/7/1018

Vs/ioui

10/7/

38 11/22X2018 12/30/2016

Create Contract

Documents

DHHS Review'

BnimtlnaTasto
30

30

12/3lj

OoiT Review
Attorney General Review

CfdS/FNS/ACFitevlew ^
'Sic

1'
191/3V

1/3/1945^

H. "5 _ : _ 4/3^\9... S/18/19
^ "
30

I  S/19/
7/4/19

4/2/19

19 7/3/19

.10/2/19

Project Start Up (If a new
vendor)
Tran^tton

Transition Tasks

■■30 " i 11/3/19

160 -T- 12/4/19

)

2016

7/7/2018
10/6/2016

11/21/2016 J

16 1/30/19

3/2/19

12/1/19

6/1/20

sary enhancements allowed for
Enhancements

This amendment also includes a nuniber of nece
within the scope of the original contract. These enhancer tents quaOfy for a 90/10 Federal
match using the tlme-Kmited^cost allocation ecception v^l^h expires on December 31.2016
as defined in the Office of.Management and Budget (pM() Circular A«B7 (Section c.3). The
scope of these enharwement services, which were approved through the DHHS capital
budget for fiscal years 2016.and 2019, include:

Medkaid Compliance and EffidencSet
These projects support Medlcald pdUcy compliance and efficiencies'.including

oversight of long Term services and Supports (ITSS), w^ and commuhtty engagement for
the able*bedied expsiHded Medkald populatton,' Estate Recovery, operations managernent

'initonicthf FKhAotoptei todoflor Mtm Hompttiln'i Tofnomw*



Hit Cxcftlcney. CovmorOtriftopbrr T. SuntM
tnd ihe Httwcblc EaeenivcCouncil

P«se6

cfashboirds, and enhanced vt/iflcitlons to reduce fraud ar^d abuse. Ir^ bdditior% this

category of work also includes operational efficiencies for OHKS workers allevLating pain
points and automate time consun|ing taskj. Incltrding automated help deik ticketing,
document upload, case comment tempiitcs, volet rtlwgnltlon software, statewide client
scheduling, er^ance setf>strvlce document scanAiploird. and Improved-verification checiilist
treeklng.

Cnterpftse bviinen Imetllgertce fCBlf

The EBI projecti support the Strategic Oata Transformation initiative.{SDT1) to
Improve utiiitation of data for strategic piannirig and operationaL oversight.'This bcludes
platform upgrade to ihodernitf business Imetlliencc tooling, the addition of Medlcaid^Jata
to the enterprise data warehouse, strategic dashboards for DHHS leadership, and ITSS
oversight dashboards. - .

New Hampftiire EASY {NH EASY) Catcway to Services

The NH EASY lelf'Service enhancement protects support OHHS goals of
Independence and sclf*dlrected care manafcment for citliens by providing a tailored
appikition for parents or guardians applying for Home Care - Chlldrjen with Severe
DHabiliiiet (HCCSD) benefits on behalf of their children, introducing positive behavioral
'nudges' to promote program rntrgrlty ar>d help prevent fraud, online M'edkald card
requests, and access to cliglbitlty Information (or case nianagcment.

Medlcald tnfermgtlbn Technology Architecture (MITA) 3.0 and Legacy Platform
Modemlaatlon

The modcfnliatloh of New HEIGHTS and NH EASY legacy components Is based on
CfMS MfTA standards and wfll eitend system Ibngrvity. reduce ongoing infrastrqcture costs,
and improve support for state and federal requirements. This project Includes migration
from the mainframe'xOS platform to a Unui operating system using a Service Oriented
Architecture. Enhancements to the NH EASY web portal for citizen and community partners

Includes responsive design for mobile and tablet device usage to apply> re-determine, and-
raport changes for progrinn Including Medlcald. SNAP, and TANF.

CMS Minimum Acceptable RIsl Standard! for Exchanges |MAltS-C) 2.0

Projects Identified through the CMS mandated MARS-E 2.0 aursiment which
further strengthen the security and privacy ppsture of OHHS and the New HEtGHTS system.
TTwsc projects include .appllcailon vulnerabiu^ management, unstructured data
management (UDM). a privacy program. Incident response planning, and or^gblng risk and
compliance management.

recanerapiri lodet/v HtwMompshkt'i Tomertow'
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The d8cbk>n to include the enhancement wo^k in this emendment was made after

carefully considering alternati^ approaches such as a seMrate competitive procuremtni!

Based on the standard duration of the request for prdpos li and contracting cycles, a bid for
the scope of work would impede DHHSs ability to m^et federal and state mindeted
Unteiines and would feopardiie usage of the A-BT cost

State general furtds and nliaximlce federal fund^g necessa
illocatlon exception to n^imlie

ry to complete the required work.

The scope of this contract amendment Is sirk
Integrated CQgtbiHty and EnreQmcnt (EAC) syctvm. for

ly limited tO the New HEIGHTS
«hlcK tha State contracted with

OetOhte Consulting to maintain through a competitlve.ly procured contract whkh includedoption years iierclsedthrough this first amendment to thj^ contract.
New HEIGHTS supports eitenslvt and complex business functions, including:

•  DHHS enterprise case management system, includ^.ietf-service A imaging
■« lOCK categories of assistance Including Medicald. ^tfAP, TANP. Chltdcare. etc.
•  27S.0CKH clients serving 1 in s NH citlieni
•  1.100 DHHS usea A 750,000 transactions per day
•  I.ISO online .pages, 6S0 reports. 8.SM lines of
•  annually

code, 2.'2M documents scanned

Por this contrKt scope of work, It Is In the best- interest of the State to use the
existing vendor to. maintain conttnulty of support, efficient dellvefy of services aisd to
minimbe cost. The vendor rate of service is fixed with rto escalator over the current
contract rate and has been evaluated by Department stiff at extremely competitive. The
vendor has a stror(g track record for quality of service arid a Urge national practice which
enabiei OHHS to leverage the experience of other states. Additionally, there would be
added risk to having mullipit vendors support a single system with enhancement and
maintenance threads that impact overlapping application components.

Should the Governor and Executive Council determine to deny this request, t^
Department of Health and Human Services will be una
funds with a match rite of 90% to Implement DHHS prk
and to fuinil commitments to cltUens. CMS, and FNS. Thl

)te to utilise tlme>timited federal
ri lies approv^ by the legislature
scope of worb supports mission-

critical goals to improve-access to'community: based lonl term sendee supports, enhance
worker effectiveness and efficiency, harden security o
program t/ansparency And overset -as well as better
management among providers, payers, guardians and itah

The State wUI working with Delo|ttc Consulting
deliverables outlined In this contract imcndment afe
Medicare A Medicald Services are also working ciosefy w
to ensure timely irnplementation.

on a dally basis ensuring that the
rhet. Additionally, the Centers for

th both the State and the vendor

■  /

'iiMOwriW TethAOtgUt Todor}ofH*mHomfishkt't fomeriew'

sensitive citlten data, enhance
coordinate service delivery and
cholders.
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Geoinphlc »re» served: SUtewide

-  In the everit the Fcderel Funds become no Idnger ovaileble. General Funds will not
be reQuested to support thH activity. The [>epartment of Information TKhnology
respectfully reouests approval of this.contract.

Respectfully submitted;

Oenis Goulet

OoiT Commissioner

OG/Ik
OolT 02O13-OO9A

ftiO: smo

cc: Bruce Smith, Doirrr Leader
Lourle Snow, New HCIGHTS Project Manager

Mary Catlse, OHMS Financial Officer ■

Re

rey

ecifully submitted.

Meyers

DRhS CcmiVilssloner

r#cAnoloe»ri rofltof/orNewnempiAir#*! romo/rbw'



STATE OF NEW HA MPSHIRE
DEPARTMEh/t Of INFORMATION TECHNOIOCY

27HucnOr,CDf«o«d,NH0SJ01 '

Pm: 6avzn.isifr TDO Accm: 148&7B.29M

rjik.gov/doH

Dcdii Ceoitt
Coamlxjiomr

Mcym. CemmiiMOAcr
Dcptitffiini ofHuhh &nd Human Seivieet
State of New Hampahire
l29Pleuani Strtti

Concord, NH 03301

Dtv Commiiaioacr Me)rcn;

Thii lener rtprcsenaTonsal nodricaiion that the Ddpaftjn
hai approved your ageney'i request for OolT, on behalf of the
Servieei, to enter into a contract amendmem with Debitic Con
described bdow and fefcrcactd as DolT 20)3«009A:

April 16,2018

eni of Informaiton Technology <OolT)
department of Health and Human •
s ihing. LIP of Hamaburg, PA, u

TTui amendment atohoriees Deloise Conautting LLP to.eonltnue'to ptovide lyatem
operation and maintcnanec tetvicei. ineludtng, but not limited to pr^uction operational
tuppon, appHeaiien maintcnanee. end ptojecl management for the New HEIGHTS •
system. The amendtncnt abopravtdei for a number of necessary enhancements to the
New heights system.

The funding amount of this amendment is S50.S41,991, Increasing the current coniraqt
S27,500.000 to S7g,04l,99l. Tkeceftiractajnendment^ll become effective upon Governor and
Executive Council approval through June 30,2020.

A copy of this lener will accompany the Department of
the Governor and Eiecutive Council for approvii.

OC/Xaf

OO1TS20I3-009A

cc: Bruce Smith,-1TManigtr, Dorr -

'rnnaverk* terkwiopfes TottoffofttewHompsMt'i Tomemm'

nformation Technology's submission to

Sincerely, a

Denis Goulci



New Hempshlre Depftftment of InfoNnatien-Technoloey
H99 KEiOHTSMatrtltRBftce

State of N0» »4cmpshtr«
Depeitmanl of (hferfrtdtlon Tocftnoioev

Amafwtmeni 01 (a the
Nm HEIOMTS Malittenence

TW» I'-AmendmoM to the Now HEIGHTS MaMenonco ettttnct (herelnetterTefaned to e» 'AmenAnert Ono*)
. dntadthti Rh aoy of April. 2018, b by and belwaw ths Slate of Now HofflpoMw.' Deparonem erinfemiftiJon .
TcehMlep (hetinefto leftrred to u the or the "OepiHiRcnr or "Dom and Ditotto Ceneullng LLP. .
(hartiwto'ntored ID ei The CoAtrtctoO. e BmSed MAnerehip ofOOhiM undef thp I8«e Of the State A
OeiBware wtth o ptaeo of buNnoee at 10 N. ThM eboel Suite 800. Hanbhufs. PA I7i0l.

WHEREAS. pttftvaA to an osioemere (the XontrecH eppro\«a by the Oovomor wd Exebdhre C«inca on Mm
13,2013: item 018. thfl Cofltmcter eyeed to perfornt-eeit^ eoMcee Ooeod ttpon the tamta an^ eondiiione
ipecAad bt the Contmct 014 in eonaldmUsn of eertalfl tuma apeetTcA and

WHEREAS, purevofltlo jho Oenorei Provbloft». Pareemph 1S the Steto may modtfy the aeepo of ma and (he
"peymem ichadule el Die aontnjd by written egreemenl ol the p'ertfae;

' WHEREAS, the pflrilea agree to oioicise two ol the eiteib'en yean eDoecd latder the ayeemem «r4 to bereaee
the prtoe Gmfiafton and metfy the icope of eervtoee. to ii/ppoft eordruied delNery of and enhaneementa to Nmr
HEIGHYS tomees-idedfcald prdgram requiromonti. iupperi atienglhertad aooirtty bawd on the Corttara of
Medieara and (CM^ MMmum Aocoptable Rfak Standardi for Exchangei (MARS-E) wnlen 2.0.
fflodernba the tegaqr pitf onn rrtodiiiaa to ivp^ rodudtan of ongoing eodi of opentlon. orthsnce the .
Dopotment of Health and Human Servteo buabeaa infeffigartoe reporting, onhante daeumeid tme^.end
wohrtbw. and prernete rfert eoif-eenrice.

W1CREAS. the Oepadnwrd.wlahea to add the Oepaitmaffl of Haalh and Human Sonricea (heremaftar referred to'
aa DHKS) OS a party fo (hb agreement:

NOW THEREFORE. In eoASttrclien of (ha fiortgobg and the mutual ooueftanta end eondHbni eemabtad In the
Contract and aaf tenh hdrem. the perttea agree (e amend ea fdiowi:

1. ■ FofmP47.GanefolPfw*aiori. Wodtl.l.addihoKowHampahtroDBpBrwwfliofHoanhandWuman
Sanrtoes.

2. FormP-37.0anere)Pro«lstons.SMi.2.eddthdNewHempalAa0ep8rimeniofHaanh'ar4Human
S«vtoea addresa of 129 Pteeaam St. Conrtid NH 03301.

•  3. Pvm P-37. Generei PrevbioAi. Block 1.7. to ejrtand CompMon Date by tuo (2) wsn fnn SGtfiS to
read: 0/30^2020.

4. Form P»37. Gcnertf fto»tHofti. Black l.B. ie rntreaae Price Ibnltaflfln byS50.S41.B9i.00 from
t27.900.000.00 to reed: S7a.041,B91.oa

9. Form p.37. Genertf Provbiora. Bloek 1.9. ContrecOng OfAcer lor State Agency to reed: Denla GotM
^ CommtialenorpapBrtmenlafinfBrmeUortTechnefegyandiaffteyA Meyen. CommltatanerDepertmard

of Hee&h and Hunan Servlcea.

9. Farm P-37. Geneml Provbtom. Bloek I.IO Siato Agency Tebphene Nunber to read: 603-223^9703 and
603-271-B3W.

7. Farm P-37. GeneriB] Provbtons. Blodi 1.16 Name end Tto of State Agen^ Signatary to reed: Oenb
Gouiel, Comrnlatfoner Deperbnem of Iniermetlon Technology and laflrey A Ueyere. Commlaalarwr
Oepafbnant of Heath and Htfnan Sorvten

Desso Cermifrg UP newwieiii Mbtttpsoa

RFPaTOIMOe PMid) VendVlr^



Hampeiitf9 Dopttrtment of infomiatim Tochnolopy
ilm MEiOHTB MBimmaflM I

8. .Ei*6hA.O*t»S6etionl.l.Puiposehtb'enthiyendiepbcewtththetelbwtrv

1.1 PURPOSE

fi) ColiiTM» documem deftno tl» cppUflc larvtoM.OotoRta ComuSlnQ UP (ContfVctoO ̂  pfwMo to iho
Stata. tn genvol. (Aom servteM indudo m^onaneo and ehhaneeAenI of Uio New HEIGHTS
eyitem dao Nw HEIGHTS dea m«t apoQeattOA and o^mS pmtvoien openUone euppdrt.
msnapemoniGRdlmplamerttttonofeyitOTKAvsrewaaMa. IneddBton. IhoCofdrsctoiwapfovldft
edoguBad facfiUee in 0« Coneaid. Now HdmpeNra aWto house propel tlaff. matntananea ol dw
NawKElGMTSDavdopmant LANandmeneBamentof MntroetofmeouKasioinealpippclufWlipten
Ofld loMce law! epreamerg parforwanea ttandarOs. [

h)

9.

Tha Centmdar ihcfl piv^d» New HEIGHTS enhanoemeiO eenHcei as daflnad In Altochmam A*2 New
HEIGHTS Statamers of Wodi for Ei^andad Seape Amendmeni-i. Theaa eenrJcoe aip iieteiidod to
siopert ImpjDvementi to the system fundienaB^ tluoush arftaneemonu reWad to tha toQewtng
catBQOrtee of ptojacts: Aoctis Fran] teor (AFDyt^odlcoid Modemhatlon. Entospdaa Buslnass
imeiiiBenee. tegaoy PMtoim > ModemtmBon. M^jeeld Enhanoamants.' Mediccfd Pieswn
Enhanoamano. Now HEiGKTS Enhanoemonte. NH ̂ SY 8oB<SaMoa Enhancomants, as wad as'conttauai maltdenanoa ond opefsllone actMllas for Iho ̂ low HElGf^S ond NH EASY eyitams.

EjdibB A, Daleta Seetbn 1.3 Paitod of ̂ doimanoa H Bs efliiraty and'raplDoa wftln

Thawofh defined by this deoanard basPs on July 1,2013 end shaffleomprtsa anhaneamant maManeneo, end
oparpttons Bupponaandeca to ba randaradtivouBh Am 30.2020. tha eftecOim date ofAmendmant i istha date
of tha Now Mampshlro Gowmorend-EKaMNe Coundi a'ppioMi or tha deeta of Fodaral eppiesal oftd ftMtng
evaBabllSy, for thia Amandmant and tha Bssoctotad tcopa el woik, whlehaver Is latar. Tha Vandor wQl bo notfwd
•by ttta DHHS Now HEIGHTS propel mana9e/ In wrtlng onea tha ra^ubad appovtts am In pfaca (n ordar toprocaad. j '

10. EihtoB A. Oaiata Section i.9.1 tn its entbety atid roplaca wBh the iWowtog:

1.9.1 Fork«atoratNapurpoocs.ihihaeM/ilofeordtie!orambi8uliyemonothodoeumemafemaht»
of thb apmama^tudtoonSietorafnbipuby ih^lbamtohiodbyQNIns presence to the
deeumanf dements H ths foOowfng order |

1. New HampahfmstandaRfAgraamem Terms'and Condtieni, Form P«37:
2. EshtoitsA,B.C.C-1.D.E./.G.H.I.ahdJ; I ' .

a. EihMA'ScopaofWod \
I. AttKfunanl A>1 • New Heights MalntananM end Enhancement

Stefflaadlng
B. Amendmanl, 1
-E Asaehifi8niA-2*NbwK£IGKT$StetameAtoflNeife(orAmandmen!l

Enhancemants

b. ExMbA B •> Paymenf Terms
I. ARechmentG>i-New heights Ual/denanoa and Enhanoamant

Peymerd Schaduia AmeMiham i I
EidubS C > SpacU Pmvfslont I
Eidilbft C-1 • Addttonat Spaciol Provblons
ExWbd D - Ccftlfleadon'RaBadIng Orug-Eraa Wodtplace Raqutramants
EaNbQ E ' Cettffoalton RagerdinB LobbytoB
EtfilbB F • CanAcatlan Regarding Dahwmard. Suapenston and Other RetpoftstoDiy
Mattare PrtnttfyCmmrad Trvisedtons I
ExhtbB 0 - Cartncaiton RegardinQ tha /pMifeana srfih OtspblMei Ad CompSanea
ExWbfi H - CerdfteeOon Regarding ErMmrtrrtanld TraAc Smoke
EihM I - Buslnese Associate Agmemani

oatottsCwwongiiA

aypemeoB

ret

FsgiterB Vwastrdsfi



Mew Hsntpshbe Oepeftment of ihfomiBlfon Technology
iKElGKTdttalntsneneo '

k. ExhhB j-CeftneaiionReeerfineDaFettWFunfineAcoountaMlhrene
TfBn^wmncy (FPATA) CwnpCoAca

I. CcittAcatM Afscfunertfk ^
L CwtnestoerMCeftfi^af Authoffiy
(L C«fUAeotfto40ood Standing
•BL Cartflicstaof Intwcnco'

Ccfi^uttrAaesuBfidUtoAiBrownent

3. RMwni Per Propottl9(RfP)2013-tee doled AwguBt 6:3012 by retannce; .
4. PnirifteCft'tfi/fttffO UP tft fapp oei veoe dMBd ̂ ewneor ITOl 2013 by lefoonce-

ft. EtfiMl e. Delete Setabn i.Pfte. Ron B> In end mptaceiieMlwtoftaaKng:

o) TT* WBl Prtiie for flU •enrfcn end fBdfklBt piWdod under thb ogr#emenJ the! nifl eecead
tra.OBi.BOi'oo.

6. EidiM B. Delete Section 3. Item B) in ftiendrefy end raptaeewdh the toBMKng:

6) Tbta agieemenl ta funded «tlh hmdi ̂  (he Now Hempfhire Oenend ̂ und h the ^
$23,664,656.00 end with federoJ tunde mede eweaabb under the toSMlng Cetelng of Federw
Oemesde Aeibtkboe:

L  CFDA 083 SS8 Federal Ageney Departmeffl'of HeeRh end Humen Seryicee. AdminlstrflUon
tor ChWran end FemSiee. PtcQmm Ttb iv^ (TANF) tn the ameuid of$3.165.3W.OO

a. CFOA 010.561. Federa) Agency Degoftmert el ^rtcwaura. Feed end Nutrttton Servleeft.
Preorvn Ttte Feed Sten^ Sttfe Adinlitlttrellon In the emotml I8.T31.670.00.

IL CFDA 083.^5. Federal Agency Doptatmeni of Hdeih end Huihan Sendoei, Centora fw-
Medfcera end Medieeid Sendoee. Piegram Tib XiX (Medbab) In the emeuiii of
$44.49.354.00.

w. COFA "093656 end 083.858. Fkidera! Agwcy Depemnert of Heefli and Mwnan Sendcee.
AdrntabtraUon tor CWIfran end FomOea. Piograin Hb IV.€ FeUer CarafAdeftfton Aeelitaflce
In toe eraoitft! of 1833.731.00.

7 betata Attatfetwrt B-i - Mow HgiOMTS UeinteAenoe ̂  Enheneemenl Poymem ScheArle In Si ertlratjrerb reptece w»i: New MBQHTS ktehtenanceend Enhancement Pnymert Schedide Amendment 1

CeraMtaQ 4(iwBeB4rt fl Mie tf DBta®

RFpeatftOOB PiQiJde



Horn Hempshlro Department of Information Toohnoi^
Nov KEAHTS MBbrtoninco

TMs gmendmeftt shaO be eflbcbve upon bete oTOovemor and Encutlve Ccvnd)
IN WITNESS WHEREOF, (he paftlee hew «ei their handi ai of the data wtBan beiow,

SWa of New Han^thlre
Department pi intdrmetton'Taehnotogjr

Data DenbOeut^
Commbiioner

State of New Hempihbe
tnt of He^ end Human ServioBB

Date Ja

m

-l/iolil)
data

AeknoMitedeemant of Contracteda tigrtature:

contractor NMtE

Nama

Tide;

ri>ui . CBunhf ofJUiiiiaitiL—on M before the undetei^ ofto.
Hr appeared thereon idervtiRed direeur above, or aatbttOTfypfOven to be (he pereon whose nama la

State of

pereonaOy appea
signed above, and admoMrtedped (hat a/ha aiacuted ihii documen

luftxl ukrO
' Publio dr Jusdoe of the Paece

j—, RdOa
BQiealivd^SQN

Nama end TKN'oif Notary or ̂ eitice of (ha Peatt

MyComrhlsaionfecpims; THaj/ (i, aoAn

OasaBi CasMdag ikP
RfPflOtMOe

ai

Ptgecof s

In the capacity Indicated above.



Hampshire Department of Information Technology
H£lOHT9 lUbttsnmeo

TTo pmeedtng AmanOm&rn. rta^ been ro»ij»Bd by uihofflso^ h opprwnd n to forro. wtottonce, end wecj^.
omce Of THE attorheV acKEiUL

Oasa pvsnok

hlSvOt Cc**A

I twety oitfy thai tftofoPOOlnaAmentfmwtwappgfftod by tSeQewBfnofanOEKecoewCeuTcfl grew Stete
^>i<MiMiwwp«MmwithBliBrttoflan: • • ' . Matt cT meelton)

OFFICE OF THE SECRETARY OF STATE'

Oett .M«n«

Tttw

OeBeeCweOeUP

RFFffmMn

AMMneati

Fa0i.MS

MMttptgn

vaavMiQi



STATE or NEW HAMPSHIU
OcpftflBni Bctlib liod Rotsfto Smlco

AttubmcDl A-1 I
KtW UDGBTS MAXKTENAKCE AHt> ENIUNCEI^NT STAFF LOADING

AMENDMENT 1 '

SFV1013-5FV201T

TattI Atcrafi FTCa Per Yc r:2M •

TUt MftFTCf

Eneutlw 0.1

PrejRiMinaga ID

Technical ID

Tfick Mahatcfi ID

DBAs 2D

LAN Admlabitctor ID ■ .

KpfWNei Serior Developer ID

Java Aicfiittco ID

0>an|K Corufol SpceiaJiii l-P

Opotton 2D

Butincu lmc(li|caca Senior
Dmiepcr

ID

Senior Drelapcr ID

OcMlopcr 6D '

QA Tcsitn CD .

paga
V<9Mior InUiftts

New HEIGHTS M&inteiunee aad Enhaneeincftt SufTLoading An^meat I
Page I of 2



. STATE OF ffCW kAMPSHtRE
Dc^rtiiMM of Hciltb tlofaiAa Smlca

Altadbrntttt A>1

NEW HIICRTS MAlNTENliNCE AMD CMRAMCEMEMT STAFF LOADING
AMENDMENT I

SFYlfilS-SmOfl

Teal Avcret* F1^ P«r Vctr Jt.1

m* AnnftFTtM

Prajea EiaMh* 0.1

Prajea M«ufe' •  1.0

ApoIIatien M«aacn 1.0

T<c^Rk■] DittftllEr 1.0 .

Track

DBA> a.o

LAN AteIn(»nior 1.0

KetB/.Nd ScaJw OkMlapcr 1.0 ■

Un Aitiiiteas 30

Qunit ConOol SpceiiUti 1.0

Opcraten .  20

Bttiiam lattOI|caca ScAler
Dtrdopa 1.0

Senior Dmtepo J.0

Dcvetopa ,10

QA Tctten 2D -

(nitis) fit! pSjBt
Vendor tnilieb

New HEIGHTS Mainten/ice and Enhancement SiafT Loading Amendmea I
Pagelorj
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Attachment A
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nAnO^HtWIfAMKKItl
OtAMiMM ef Nufffi and NurntA lantoi (OKMI}

anatfimaai A-» Waw WltCWTI taiawaw d Wwl Awnifawat I irtaacawiaou .

Table of Contents

1  INTttODUcnON 1 —: 4

l.l New HEIGHTS Backgrcund > A

Z  FUNCTIONAL RCQUIREMEN1S FOR ENHANCEMENTS : R
.  2;i Medlcald Policy. AdmlnUtratlon and Op«rsMonAlEffieltncy..~~.~~~.~.«..^—5

2.1.1 Addrau VtriflcaOon and Pravd Alert — ^—S

2.1.2 Automated Help Desk Tlcfccts ! 5
2.1 J Automailcilly Run Newbenu from DOB ' — S
2.1.4 Case Cemmem Ttmiditis A Voice Driven Updates to Comments — . 6
MS Client Scheduling EnhancemtntaJ ■: •—1 6
2.1.6 Enhance Expected Change Puncdbnaltiy 6
2.1.7 Estate Recovery System Consolidation 1— 6
2.13 Managed LongTenn.Ser^lCfsandSupports (MLTSS] — '
2.1.0 Specified Closing/Denial Reasons ■ ,.,,.^..10
2.1.10 VerifiestlonCKccldist Enhancements. ! ^ . ' 10
2.1.11 Crardte Advantage Worli and Communl^ Engagement Requirement 10
2.1.12 Enhanced Document Imaging and Content Management .12
ZM3 Inokeand Assessment Worknow — —16

12 NH EASY Self-Sfervlce Enhancements 18

2.11 Fraud Prevendon Using Behavioral Prompts in Sclf«5ervlce 18
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1  INTRODUaiON

1.1 New HEIGHTS Backcround

iTw New HEIGHTS lynctR It ttw htckboM of the edijblDiv determtnnlon and .cite minigemem fpr the

New KtmpshUe Department of Kaahh and Human Services (OKHS). New HEIGHTS supports
approOmateto l.OOO OKKSfteff thai precesi rww tppHcatloot, manigf total, and complete
redeier'mliwtioAi. n eutamatai me«e iMri IIS pvbOc asslttanca pregrwn varlatiora, Indudlnp SS

dlflereot Medleald cetctorlM and mana|Ct approdmatetv $13 bUOort In atwtual beneflti to mrer

laoXlOO Mtdlcald consumeri with S0,000» cOtnu'ln the New Itompthire Health ProtecilOA Prosram
(NMHPP) for expanded MttflaU. New KtlGKTS ii a tour intesrated cQglbUtto syuem that provtdai

ihired dlettt intake, eil|iMaty. dieM notices, and'oiher features leamietifT oeross prosrams to MV
automate mufi^pregram cast manasemenL

The New Hampshbe EASY Gatawsy to Services h an Innovative. weh>hased tppflcatlon that is tolV

Imcgrated wtth New HEIGHTS and enablas cllenu and provlden to acceu mtny propims ird functiertt
via tdf^erviee, Ineludtiig saetrdrii for program eH^bOlty. ippN. changa reporttng, appetntmcnt
scheduling, redetcrmlrtatlori, check benefit status, and onOnt cfiint rwtlces. medlcai asaessments.
service authorititlon pliAAlng and more.

New HEIGHTS Is fuOy Integrated wfth a deevmcm imaging solution which btdudes seanAtng.ad
iftdeiirtg document workflow, and enterprise content manaiemcnt. Additionally. New HEIGHTS

supports tetenslve Interlaces wSh federal and state systems such as SSA, NECSES (New England
Child Supportt, MMIS, and B^Ugn [Child Welfare).

1.2 Purpose

Thir scope of services supports OKHS'i needs to enhance'Medlceld functtonalrty, modernltt the eibttng
system platform, and provide service deUvery impnwements based on redulremtnts requettcd by
commurdty partners and/or butir«u unlit The. scope of services supperto OHHS obJectNes, (pdudbtg:

•  improvt.opeiatloAalffflciento "

• ModernitgbuslftetslrTtelllgefKtplittorTn
• Modvmlcelfgaeveflglbflltvdetenninatlonp6tfOfTn
•  Erdtance long term care scrdce dclkrtrv

•  Augment web-bastdditntseif'servtet

'• Improve program Integrity

•  Enhance document Imagjrtg and workflow

•  Automate procettes that support dbabfitydttermlnatbns for Medlcald
•  SirvngthanthtiecurlivpostureofOKHSindNewHElGHTS

vendor initials • ' PageAofSS
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2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
Tbe scop« of urvMcs H comprtMO Of muUlpto prestos oriartlK d tnto irouplnii. Indudlnt:

-• Medicoid PollcY. Admlnltbotlon ond OpertdOAol EffW^qr
•  NK EASY Setf-Scrvtce Eftfonccmemi

•  EnttrpdMBuslnni lnUlO|fnci(E6I)

• Upcy Nirtorm Modernliitlon

•  Strohgthtn«d SocvHty Potturt

The WDpe of wrvtee* for eoch c«te|e>y It detcrlbed below:

].l Medicpid Policy. Adminiitritlon and OperetiontI E

Ihli frouplfts of prejeeo Includetthe creation of dathboardi

ttfpervlilor), vertflcatlons to reduce baud and abuM. enhandrij

operaitonai efficieftey. and unproved tnforrnation |athcrtn| to

ti >

Addreis VcriflcaUoti and Fraud Alcn

This projact'wfll update the system MctioruiDtY to allew wprfctrs to complete address searchei and
view a fun mrof Individuals curremly rcsttiht at a specific i ddress. maUna ft easief for them to'

validate the information provtdcd and Identify poisibli instances of fraud. In order to make address

fidency

enhenoe redetermlnatlon tracklna and

eatstlni firncuonanty in ordtr to Improve

. «tterdiuquaiitv.

searches possible the enhancements wOl Indvde address vi

.oottvtnton.

Ildetlon updates end existlna date

2.1.2 Aotomaled Help Desk Tickcls

This project wtQ serve to automate the tickit creation prodlst by anooUta users to click on a button
In New HEIGHTS to'create the ticket and automatically capture standard information, the new

buttor> wlO be added to tht New HEIGKTS pa|t framework «hlch, whef> selectad. wUIautomatically

conntct to ilRA crtita a Hilp oosk ticket, and Irtput basic l iformatioft, such as the error code, the

current time, and the paaeonwhicli theefroroeeurred,as eeUMi Krecnihotof the pafe; seitcn
shot capture may rteulre manual action to capture and tlnl the Krden Imaae to the help desk ticket

The system will then display thb bformatlon in a pop-up window In order to allow the user to

validate the lr>formatlon captured Is correct. other retevant details, and enter an eiplanatlon of

the workflow that ted to the error or problem.

2.1.) AutomartCaily Run Newborns from DOB

Yha New HEIGHTS lyitem wtn be updated to automatically un ell|lbiRtv on a case after a newborn

Is added bi the system in cbcvmctancas where the mother wn on (Medkald at the time of the birih.

By aufomatlnb the trlggerfng of tht clglbOtty dttermlnatior once the newborn Is added, the results

wlO be more CDnsmant and an eitra step win be removed I om the svorkers' task queue. After Cha

eflflbnity dettrmlnailon iscompltted. the system will provl It a notification deserlblnB the

Vendor Irdtlah J? PageSofSG
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determlnstbn 'dKliiOA. ThU wQ illew tht wodr to ravttw tho infomtotfofl In erdcf to vtUditt tht

.A/tcomtU correct

2.1.4 CJieCommerrtTemplatecA Voice Driven Updiiei to Comtnenit ■

A Mt of comifion templitu wlil be cceitod irtd ipeech-to-tcit loftwire will be tntefntcd to
rtlevont flildt Ia Nw i^iGHTS. The velee-«o-tt«t totwere vrtD •!» euht In thA cjptyre of
thformattoru Ai part of thU protect each morber be equipped wUh the necrcsary hardmre (e4«

heodieu wttK mlcropheno) to ctpturt rote drKon ase commenti/notet. OHHt end OofT wfil'
procure, (nita D and mtintaiA htrdvare and CDTS tefcWare produaa for votce-to-ttat

2.1.5 Client Scheduling Enhancemeitrf

Ibis protect wHI cemWrfe and eoroondata the Appolatmtnt Kbto/y, Olstrlci Offka (kieue. DalV

Schedule, and Tranxfar/Rctchcdwia icreent from New MDGHTS irttoono cohetfra ubeduflng tcrccrt

provldlne the abtHly to view avaikbic tlmeiloti for Obtrtct Office. Worker, artd Adhdty. FuncttonallTy

w(D be edded to deercata tha rtumber of Krcen'dlcU, pra^nt roundabout »cheduDn| methods, and

aflevieta wofbloads.

2.1.6 Enhance Ciptcted Change Functlonallly •

Thb project wOl tnhsnca tha lAformatiOfl provided it part of en eiptctad chartga notmcatlen. ft

IrKhrdcs Qnkj to the icrccn where the relMant change It cipccted. By adding moredttaHs about tha

eipeetad char^|e, worbcrt wU hove tmproved cipabliltv to proccsi pending chartgei artd navigate to

the appropriate page .to enact tha change through funcliortaUty Including:

Eipecttd change notlficatlont will be lutemi^Dir remowd after ihe wwkcr has acted upon the
pending item.

•  An aibccted'chinge fttg viin be added to any caie thet hat art eipected change. Thit flag
wUi be vbibta anytbnt tht cata b aeceucd enaWng the woibert to act v^n eippcted

dtanget in a more ttmefy manner end In comblnitiaR wlth other rtqulr^ tttka.

• Aivfttmstlc nptiftcitlonwinbcaddedte rcqucttShared&heher documenutton from
cOents vlaihe t^ctad changt ic/eett.'worttrt wiD bt eWe to dick.t button on tha
atiocleted screen to request th^t o Shared Shelter form be ter^t to cQchti' whb rcqaire It.

• Now notlflcatlont wOl ta addadto alin tupifvltert that a daadOne b approaching and
•ctlqn bvcqulred.

2.1.7 CstKk RecoVen^SytteniContoirdatlon
'  The CstataftaoDvery UrtlVtlERUIMoncyMenagar system furtcttonaOly will be integrated into Nmv

HEIGHTS provldlRggreater contlnultv throughout the Integrated ell|lbilRy eyelet, reducing potcrqlel

>ecurttT eipoiura. and efltninatlngreduttdant iidmttrvcture.

Money fylanager, the (lUJ'i Ac'ceu database that tracks dalms and payments. wCO be

dfoemmbtlaned onct its equivalent fuhctionaSty li (ncorperited Into New HEIGHTS. The^lew

HEIGHTS sytiam wlfl be eugmemad to caiculstt Madicoid and Cash Assistance recovtrlas across the

Vendof Initials Rage 6 Of S6
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federal. Rate. tRd cowntveo^nmenu. An Import and exp »l proceu between New.KCICKn and

Legal FUai, a aeparate lyRcm wtb not be modified at aari of thb licebe of work, wfD be
developed to reduce manual imefveinlon and edmbiate potcndal data entrv crrort. The projea wQ
alw tndudc the creation of tour rcportt—three of whkh tndude dtfmi and paymem tnfofiRBtlon
ardwQI be sehentod and transmitted to the Office of flr\ancoandoAoe(«idilchw(nierve at a '
payment tracUng repoit used by the CRU tor court pur^te.

2.1.8 Manaj^d Long Term Services and Supports (0
New HtiGKTS enhancements are rcQUtred to deploy and sv

Services and Supp^s (LTSS) inltiailvet. The ITSS inftladvt i
Mo two threeds outlined below.

LTSS)

iport the Department's LongTorm

ystemmodincacientare cetesortaed.

to tufialnibfy operate and manage the

i.J.AJ ins Strike OeOvtry Mttotriei

These projects Involve system enhinecments leQulred

LTSS program. These projects are designed tosucamlii e the adndntstrailon of the LTSS

program, dac/tase the time required to process Initial appOcitloni and daDwr ongoing servicet

Including;

Mew HriOffTSMMS in tcdbctfrthonremenu^ThtspreJraidD support thotipamlon

ofthecxhtlr«Naw HCIGHTS bit^acts with th i MMH Addbtont tndude ceu
manager. Supplemental Sccur^ income (SSi) i nd Sodal Securtty OiiabOlty income

.(SSDI) Intflciters, a Spcdal Mediul Senrlcci (Sf (S) Indicator with datesi tita
'gurtauofOevclopmentilServ(ccs(aOS)Arca. ctnev.lMngarran8tmem.aswellts •

the Mcdicald finandalfedeterminaiton date. T « new fields Wa'enable tht managed
caraorg8nlatloni(MCOi)tamerecffcctlvely tdmintuer benefits to their quaOMng

populattons.

Dote Specffto fnrofiment - This piolect wUl cha iga the MCO enrollment cffetthe begin
date to the day foUowtng sdeodon. rather tharj on the first of die mpnth. This wtO yOow
tht'Statc to achieve ID goal tomMmlte the ah eunt of time'btneficlanes remain fee-
for*servlce as wtO ay enable cnc/ds to gain ace is sooner to coordinated care under a
single care management entity.

MCO ̂salve Cnrpffmenr •.TMr project wQI ana de auto-asilgnmcnt qf MCOs at tfra'

time of ell^bSltv confirmation using the existing autotsstgnmerd functtonaOty
employed by Mew HEIGHTS. Auto-atilgnad Indjvlduali *nt continue to rvcetve a change
window In accordafite wfth currcm Statt ttatu as. Additionally. syRem notkei wftl be

modified to explain the cutoeislgnmtnt proce li as weO as Into rm dients of their rtght
tochangt MCOs during thdrchihga window. • •
MCD Prv^Selrctton Of AppUcotJon - TMi project wta em bit bidhnduals to pre^lcct an

MCO at the time of appQcatloh and up until cllgtblQty Is confirmed, rather than hsidng

to waft umll they are confirmed open tor Mcdicald. 6^ Now HEIGHTS and NH CAST
wIO be enhanced In order to fadlItatepre-tc(tcClon.AddlUonaOy. notices vrtll be •

Vtndar mmm Jf *L/^ Ragi70fS6
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modlfW to notify dientMhit lh»* Oft tbif to pf»«tect (ilo NH EASY Of b* contKtinB

tb« Medkaid euttointr toMct conttr. Once an IndMdual eptnt fof MedkeU, hH/hef
MCO pre-tctKtlOA «»U1 Miperiedt any atUtnmtRt tfwi otberwtae be mado ̂
tbo iuto-eu'tn'mtnt procesk

• irsf Unit Wetffiow MoneoemrM -Thb project astiUlthei i woftftow to avto*
approve HCBC-ai Intekei lyttematitaDy ict the artnual medlul review date for
eDglble cam baud on adtfbwd aitortthm acore fiem the Medical EOilpQ'tv
Aue'ttmem (MEA). AddUwuOy. tha projoei e'nuOs aotgnmefit of d common wt of
urvfeat as the time of approval to further mlnlmiie rT\anual admlnUtrftlen. this
' efthancerncfit wW Increaae proeeu etWtncy by lorfudna the number of appncaUow

reoulit^ manoal IrttcrvenOon: thereby redutlns the amount of ttmc appBcatlent '
ttouln pe^^.

• M«rf(a/#toiihie*Wfwo/-ndipfotectmodinntha«fdlc4lfOfi#wafpfoeeutoanow

for attritatlor^ by medlai pfofenionali owttide of lh«e under the ITSS unit. Thu
anestation wouU be cpraUercd dduhralcnt to the MIA and rcwB in bypaftslnt tha

MIA preceu and advanct^ an tndMduaTs rnrdkal redatenrtinaMn date. By
' autematlr^ tlw manual admlRlitrafhre taOs. this precen wll) become streafnIM and

more effldent which wfll ftdiice operiilonal costs and enable MCBC cllenu to contbuit
rocehfUm services without a p^nitol Intemiptlon In services.

• knonchJ Posst^ Arrwwol - This project wQi medlfy the financial ril|ibaitv process to
foDow the MAS! passive redetermlnation model. The actttlng functtonallty renews
engibiOty for an MMdusI wtthout havtng lha benefldirv nibmli a radccermlnitlort
appikatton If tha Income other informatien within the cese can ba vfitfted vU
avallabte souicesl ThH stresmUnes tha rcdetermlnatloh process by tevcraglnA avaiiabie
Information rather than requlilni the client to resubmll an applleatiw as wHJ as
nccctsary verfHcatfo as.

I.l.t.2 MonogtdCorwinSTronlMMlrdtlotivtt

The enhancements to New KEIGKTS r^red to support ̂e trinittton to M(.tss are etdlMed
below. Pftaiied requltementi will be gathered as part of rcouiromenu sesilofts and wlO bo
managed bated on the scope of the MiTVS pro^ct resource censtr^nu and*the deptoymcnt
timcDnes far eachphau of work

• . Core Mtrrs Inhenctmenu - This project wBI Introduce a number of enhancements
that are rcoubed Inordtr to (mplarans the MlfSS program Indudlng:

o Mew Mcdke/^Ow/cel/armtfependencefCnK'iroamfm* This project wID
support the provblon of ̂•fornervloB covtrtge from the ItSS ellglbiUlv begin
date until the effective date of tha MCO/MlTU enrollment fOr new tnentswho

become eOgible (or MedlcNd and CFl prior t6 enrallment with an MCO.
o Oieots iWtfi MCO Metftofd Mrwfy fflglWe/ar CP Moff/tertidn - Th« project will

Introduce a generic CP welcome letter (or cUems who ere ibcady enrolled

vendor initials Jf ^ P^8of56
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wtth «n MCO «rftcn thtif CFI eovtr«|« b ippro^. The cQent ««fll be Informed
thit the MCO win be developlns i care plan and aetherlctns thdr home and

cemmuntiy based tanaeei.

o Oiengt Wtmtom forktlTis- Vlfhen a client It open for MedScakt and enrofled
In an' MCO and then be^met tU^Mafer CA. tMt profeawlb etiabibh an MCO

■ enrellmamwlndOw.ThiswOlenablathtMlndMduafitochansetheir
enr^mentt.based on thelf new hucatss ttatus. should they eikt to do so.

o Jitunnllmentfor MLTiS Ceust - TWt pfOjKt enablet dtiUnatad suta staff to

dbfMbll selected cStms from MITSS due togood cause for reasons such'at
netwerft Inadequacy and scd4lfaned ITSS care. OntedbenroQed. the cDtnu

urlll revert to the feo^-scivtce dcOvery model fbr theb Cfi services.

•  o AdroncvtfMetf^dono/FyndArpCKlitppdcotlOA-Thisprafeclectab&shtta

r>ew notlAcatton process to adrbe MCOs when one of their enroOed members

has applied for Murstng FacOty/CFi. The a^ncpd notice cammunleatcs to the

' Implied MCO that ft n>av be assuming responslbllliy for the eoordi nation and

cost of care for the ip^bant

•  Cooverx/pn ftoVflcotion • Thb project will provide a special cnreOmcnt notice to ̂ tnti

who are already open for CP and enrolled with an MCO. The notice win advise clients

vrho are curremty rccefdngCFI lervktsvla fee-foroerVlee end medical care from thair

MCO that their htU ipcctrum of care wQ bo provided by their chosen MCO; therefor^

the dlenti should cvaluite and cftoosc tha MCO that best reflecu and coven thtb care

and service needs, in addition, ciianga windows wlQ be created for these clients to
select art MCO.

•  Convcrslono/MCOCBcmiAlnfodyAppreved/brCP'ThbprefectestabOshesi'ncw

process to end open lenrict authotUalionslor fee-for^MoHce cQents who btmltlen to

Manag^ LJSS. Thb it currcntlr ctpected to be • mess conversion for the entire •
population at i pre-set time (poitibty 90 or 120 days from tha MlTSS core

Implamer^tatlonditeol July 1.2019). Ourtng the pertod of time between luV 1,2019

and the mass conversion date. IhcrMCOs wBI eslaWIih care plans and cDtnts will

continue to be eovtred under the fte*for-icrvtce delhrery model

•  Auto £nttSmtntlAo€JflCBtion for Mvain9fcc0lrf{Nftd}tna^Th\%fi0i»ttMipo6lhi
the self'idectten proceis to prevent litdltdduab from seleetlng an MCO when their

.provider Is net In^networb. hddltlonally, the auto enrollment process wOl be adjusted

to prrrcnt ewtomatlcaUy assigning an MCO to en IndMdupl when his/her providef U

r\et in-networfe for that INCO. Tha rfstem wOi aOew deslgnitbd profDes to enroll an

Indhddual In an MCO regardless of whether their provider htlh networfc.

• MI ns Closures end MTor^owi* This project auto'dosestefvtoeauthortutlonswheni

tflent iransltlorTS from Fee>fbrHenricc to Managed Care. When an indhrtduaTi scnrice
authortutlons are deicd, the cyttcm will generate a letter to the case tnarvgrmcnt

Ver^dorlnWab * . Page9efS(
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•lencv (CIM) iRd iht c»em. AddttionoOv, the project modltlei the LTSS dsshbotftf attd
wofWtowiotaccmmodite C^l cDenti.wlrti ̂  without Miiu|ed Cere.

» wewKfiCMrrPre^MonepCffienrpflTcf CWOJJupport-niteddedcompieiUlM^
m»A«8ln8 multiple MlTU project threedt in etftfttloft to (nrrestrwcture end lervlce
rrtodemlutton Jnliutleei.' will require edidltlOAel praject minigelnem lirfrsRr\iCture end
I'uppert. Tlu veftdo* wilt provide e drticeted funeUortaJ iupport ipedeilst throushM
the duretien of the MLTSS erqedtiMnc.

2.1.9 • Spccined Cioslng/Dcrtlel Reetont
Thtt projea wilt provtde met tpetfRt detir«8 e^ dtnUI rceeeni end ddplav them more
promlnefttiv wlihin the tynem. By iddlnt thHlnfermetlen, QHHS vmrkeri will beabde to lee the
reason to the eUBtdQlty outcome. vaDd'ate ecorracy. and ttoahf the diem If any further action is
required. The new Informition will alio provide eddltlDAil detail which can be used for rcporttrtt to
bulU e bfctcf uftdetuentflns of dl^bilfiy dttermlAattoAorKeu outcomes.

2.1.10 Verincettoo Checklist Enhancements

The verification checkBa Is the invemory of proofs end lupportlna documemarion clients must

provide to'iekt. rettl^ end medete eOBlblBty and services. This project wSI enhance the vertfiotlon
ciwcklistsochaiacomprehenslvt Ort of outsUrid ing documents bdbpiaved rmry time ihescrecnls

qpeocd end sututes ere idded to help track document receipt. By eltovtng dUnti to view she
status of documems recelvecUproecaaed end eutsUndkvg, they vdU be empowered to proectlvely

manege the documentation that li required. Addltlonillyr this project idll-enabieqesewofkers to
enter documenMpeclfic commems to each pending or suOmitted vertficatfen document

In addition to maintaining an Inventory of outBehdlng verifications in KM EAST, case wooers wlb

ebo have access to this informitlOA through New HEIGHTS making It more effiderq to respond to
cBent inquUles at OOi or through the Customer Service Center.

Z.l.) 1 Granite Advantage Work and Community Engagement Requirement
This prpject will implement the New HEIGHTS chartgei to support the Granite Adimntege Hcelthcaft

Program once the program Is approved. New HEIGHTS wiO menage program cttmptlons. gorad
uuse. .ectMiy tracking.compliance menagement, re^rdn^ and communication.'
HogemrvlfuAdtvt,belngu>e^t9fundthltlnltlethe.

DtgtialItifermotlonCampaign
The goal of the Olgitcl information Campaign Is to provide Iftdhddualf & community partners the
tools end knowledge they need to understand end partlclptte in the Grtniie Advantage
Heiithcere Pio|rem'. Tht content will be denned to educate current end potential participants,
is weO IS community partners. TMitnckidfi Information such is: who must partklpete, hew to
partlcipete. requirements, arid timeOnti relevint to paftklpadon. The content Mil be dettored
(meracthreh gvidlni indMduab through p pr»>icreenlir| to help them understwd their status
end partldpeilen rtqvlremfnis. A step>bv^ep walkthrough to instruct indkrlduels en how to
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OiMvMst of NtfftA VAd lApntn SvmleBt (DMMI)
AttarftMst A>l Nfv NBONTl bf Wort lor Amonddwrt I (ahcncsRwats.

i  ' ,
trwA tbm far diffemit (ypei of tcthrttltiL hew to request csmptfets, and how to request good
cauM wta be prewnted using dynemk muhl-rnedJaconiem,.

/l.Ji.2'EMgltini^Status OefanR/n'erlon and Initial Implementotlon
TYie Cllglbllhy Status Oetermlniuon and inlilil (mp^entatlon csmbts of updates to the
cOglblBty process, the comcriioA proceu for tndhrfduals currently rraMng cipanded Medkild.
and the lenare and rwtkas ne^ed far the Wiial Impiemefltatlens. T^e en^bdliy proceu otif be
updated to dctenntne ah indhMutri status h the Granite Adeemaie Hufthtare Prosrem;
Based on the (nfarraatlon thai has baen lathered through ellgfaQfty, an indliitdual wtU
pregnmmattcaOy be set as bempt Deemed to'Satlsfy, or Mandatory. The second component it
tnt convcrilon-praceu for indMduals who are currcrtUy In cha cipandatf Meoksid proqram to
the approprlat^tUtu. Qnee dttermlAcd, an tndM^rs status Information win be accessible
through the Grstomcr Service Dashboard end Crenite AArantagt parVdpetlon managemefi)
soeenstfiNewKCtGim.

The notke and Icctervconthti of updaics to the ensting Notke of Decision, which wiD be
Indited to Include .the pa/tkipanfs communliy engagement status, aa wen as a new
Open/Status letter whkh wlO be specific to'the parttdpint's status. The Open/Status letter will
providt the IndWldua! vrith information en how to request a n etempton If appUcabfa ertd wfll
contain participation and cornpllinct requirementi bued on the participants detvs.-

i.l.H.9 Activity TroeklngthroughNtwHtiCHTSondDocumenllmoglag/bCR
AfiMly ti;8Cttng.throvgh Mew KClGHTS.facfudts new furtcdonanty and modules, from creation,

and IVft system updatas, and OCA updates to track and manage indMdual's pertldpatlen fa the ■

Granite Advantage initiative. A new module wtD be created to provtdd the abflliy to search for

Individual partklpanti; maniga cxamptlorti, good ceuse, and actMites; and view a Mgh«levtl

dashboard of aD participants'. Batch processes will be added to monitor Individual's status, as
wtO as calculate nnonthly acthrlty hours and detarmlna compllartee for INandatory MMduah.

New OCR farms wQI be added to enaWa IndMduah tD requeci ecemptlonL good cause> and

track actMtles! lr\ addition, the New MIIGHTSIVR web lervtte wilt be enhanced to fend the new
forms when (nftiated by cttenti threugk the fVR phone system.

The Document ImaglnB/OCA wfD include on upgrade to the current OCR software using software
procured by the State, web sendee dcmlepmtni for OCR, and a/dianuments to the current'
proceuai f.or atuchments, scanning bideaing, and the document Inbei. The OCR fanctloiwlity

wlO allow partklpaftu to rtqvtsi eiampBo^ good cause, and trick eaMtlss by complctlns the

OCR fonnt. These farms wlD be scanned In. preeestcd and autp'indeied to ellmtnate Che need

far manual (htervenOon when vaildattoni art luccetiful Errors wUi be managed by updating

the current mystiry mail proceu to queue farms whkh art not succeufuUy procei^ by the

OCR lolutton.
a  •

2.1.il.4 AtUvHyTrveklngtfitvUgh/tHEASY

Acihrtty tracking through NN EAST Includes new funnlonalltv to.eDcw pertkipams in the Granftt
Advantage Kcalthcart Program to setf-minagc. Through rasportshrt deslga indMduali wU be .

Vendor IfiMaliJH^,.''-'^ PaaallofSG
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OtptftmMt of MmM and Nvmgn StMet* (MMQ

Mt^fwnt A-t flow N EtSKTS Smsmtnt of Wovt fBP.AMt ndmtot 1 tnfttMtmtnti

obtf to vtfw thtlf portldoition lixmrnwy, rcouesi ̂ cmptloni tnd (ood ctvst. ond trick -
'  octlvMes through i PC. tiblii.'or mobni drvfeo. Oociimont uploM throuth MH EASY wiD bo

ttfto-iftdeied. fflMmUtng cf»o oeod tor mofiuil IrttorvtmiOA. TMi dethwnbie olio includei
functienolttv to allow ttioM tdmlnbtirlAg ll^ GnnEle Workforce Mot to oatii IndMduart
intormatloo ttirougb NH CAST.

M.Ji.5 Merot/Stoukeponhtff^QCSampUng

Tho FedaroVSUto Aaponlng ft ouaitty co.ntrel |QC} SompUna coosmi of two corapentnts:
rtpom and a Quality Control (QO lamplins proces*. Tho QC tampit proceu will allow wot^
to fifidomb sAmple paitldpant caitf for auditing purpowft. This (ndudn a new moduia to.
proartmn^ally Mlaei tho lampU poputatioo. inp mcni|o tho umpfing procouai. Stpening
roqulromema wiD bo dettrmlnod by iwth State ft Mf«al and wiD tndudc. but am not llmftod
td:

• NumberandporcentagoofMMdt{pbrooulrodiorcpertoKhmonth
• Number and porcentigt of bcnefkiariet who am ciempt from tho community

engagement moulmment
• Nipnbof and percentage of'beneflciaflet requettfng good cavie eiemptlons from

m'oorttng requirements
•  Number and perccntiga of beneftdarlet who requested reasonable aaomrnodatlons
•  Number andpercemitaof.bMef)cUrlesdiS'«nmlIad(orfa(llfV|tocomplywtih

community engagement roquirtmeftti

•  NumberandperccntagaofcommunftyengnementappealrtqueitsfrombeReflcJartts
• Number and percentiga of appllcbttoftt made in-pcru^^ phone, via miO and

etfctmnlcally

l.l.i-i.d Suspension A Rt'AppUnUen

The Suspension ft fli-Appficatlon pmcru incfudM the functtenaltty needed to manage a participant
once they btcoma nofMompQant. The prouu will track the partlctponfs dtflcft hours.manaao the

Cure pfoccsi odmlnlster cuspeAsion. and un-Mspenslon (Indudlng communicattni the panldpanrs
statys with MMIS). and dIsfRrollmtRL Notltef Included In thb dtUvcribla wID pertain to
noncompliance. suspension, curp. end dlieruoOment.

Z.3.12 Enhanced OocumenMmaglngand Contepr Management
This project will create tho platform to allow thi capture and sterige cf paper rccorrft aiwelated
with cMldrcn entering tho DKHS msyctem fol the purposes of both-Medboid and child woltere
•dminiftratlon uslrtg an errtorptlso scanMngand content marwgement system. The Oecument
tmaglrig ahd Wortflow project wfll posUon OKNS to expand the utlltxatlon of the Oepartmenfi

entcrpriso Ibfa document capture. OnBase content mahtgement, and New KCIGHTS workflow
minigemont cipabtOtlef to deploy an electronic document Imaging and vmrkflme solution for.the
DMsion of Child ran, Youth, ft FamiDM (OCYF).

The scope of work will Induda the following cerecapabtQtlet:

•  Oocumenttaienomydefinliion
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AttKbiwrt k-l MItewn Statiintm of Waft for AoMdmtet 1

•  KofViCinRinsindtndMlin-coaflfUTitlM

•  OCVf cfticwerftftf deeumtntuAbftd

•  CjwottfromKefiitoOnBftSft

•  RctrWvil from On&atftvilnsthft query bledi API

•  Data ActM« and Workflow mint tht'Ncw HCICHTS frtmework

•  NX flridgei API IntcgrWlon

TNli pro^ will be eufadhAdetf Into tbrN pheief:

•  Anatyals PNaio > 7N« cwrrtnt pspar biMd cast foldtri tod wrorbflow wia bo tssoutd to'

define the *a» ti* batcDne.

•  Striuqy Phato - The dIattaJ itrattffy «ia deftno tha 'to bt* approach for captirrlna
documenu, manaslita woftflow, tnd.aew»ln| electronic eaio records based en tnduscrv
best practice and ceUaboraiNe input from DCYF case worftert and supervisors. -

•  Eie^lon Phase - The exacvilcn phase «UJ Include e production pilot foOowcd by a
ittteiMe rticBW of the agreedoA ̂ e be* mo^ to mentp risk and ojlture
twtsformation.

i.2. If 1 Anotftit Phese

AAif^ phase wiQ tnetude aiseumeht of current paper based case feUers and wortfloM.
The scope pf services to be provided Includes:

•  Anefyce case fofdtr tvuetun - CoUtcl and anatyie a sampUng of case f^s across
cases ftatuso and DCvr facimies to buQd a profUe'of the overall ervanUatlon and

•  structure of case fefdifs. -

•  Pnvfttofy document fypw - Oewlop a prelimlnafy tawnomy of decioient types
captured In OCVF cast foWtn with assodattd high-level attributes (document

provider, document redpitnt. point of receipt prIvacy/confldemliDiv, page count

etc.)

• Otpne 'as4s' tkort/tow- Develop high level workflows (rwfudlngoctors. channels of
eemmurdeatlan. docufMnts utIUted and prxcsset compJated

fl. Jf2 ftrolepy Phese

Ihe digital itretcgv w6l define the 'to be* approach for capturing documtntt manag(r«
wwkflow. end accesstng electronic case records based on Indtistnr best practice and

cottaborallve Input from OCVF case workers and supennsors: The scope of servlcet to be

provided Includes:

• O^nr to-be* wer^^-Utnitt'M il* outputs IncMbig pain points and
opportufthlcs to derctep the future state workflow bidudlng the time of document .
capture, the lootlon of capture; the dWribuflpn of vverlt and prtorlty cA erort.
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OfpeftfiwftI of inittti and Ifomtfi StnRin (DMW)
MochnwRl M Row MINDfTStlittfatm oTllBft fof AffiOftttWM 1

•  OiflM TechnlcoiMltectvn - Astots oppbrtunittes to ievtrofe eriitJns ASKti md
tfofint iht irchtt.ectwre thit wru'meot tht bvtlimi r»ood». '

•  (ttobTah deevmtnt tocooomjf - imott tbs eodlfluttaft of cost recordi end largn
■ woftftoMU ftututheapproprlftogronuUrttvofmeodAticopturtonddocufnent

ttiOAorny lulpvntnt for documeou. fct roQifUtd mttodoto dctirmln# wAlch
decvnwrn or wortrflow ittributei con bo utcuiatcd ond which mioi
be moniiMlhr Hf tfurlhg tta Indtsthg phost.

• MeM0tmtnt and ovon/phi • Oeflne reporVni roQwlrementi to captitfo oporttional

mttrlei end provide tronipirencyof vnrli completed ertd pendlrq tor enhenced
evmI|M end monofement.'

•  Oe^.CwwtfifonStrottgr-CoQiberotewiihOCYFoftdOorTt^todetermlAeo
eorwcnloh itratefv ttwl b bKromental ihd deilBhfd to modorete tht Impoa oa

'  ttoff. .

M.iM fmtrr/oA Ptett

The tollowirtg ectMtlei to be ptrformtd durfngthe eitcutlbh phase include:

•  Oeiipn - SeluUen di(l|n btdudbtg icrten iSusiratlont. (ogle deflnltlom. reports, end
other -

•  Dtvtlop - Develop the ie(wttor> tivtoding Kofti configuration, wortfbw using the
New HJIGKTS framewofl, and Aprs to tntegrale w1th<)n9a»e end the NH Bridges

-  database including the tecMUeai spedflcatiens and'knowlcdga t/insftr to tho omhs
and Oo^ staff.

.  UnJi/SfT - Compete u rtt and systems Integratfon testing of the dr^lopment work
products.

•  bUr- Support user acctpurtce testing to be cempltted by OCYF and Ooff staff.
•  pyodbettoeP/bt-tfovfdeoneorHluproduccIonpnots^pportretourcetDSupport

tralntn^ defect tra^ng. and backleg upture tor future releases
•  Post frodtfctton Support - Provide€Oltvertto^ techrdcal support, arsd defect

reiolutton.

M.J^e Cera Copob//tt/ej

The baseline system features vd^lth will be reflned, arsd augmerrted witWn the connralna of
prejea budget bated on the itrategy rcsuta.ind dePgn actMtlet wU) inciudt:

•  Ooosmertstnonorrrvdeflrdtton

o  Csiablishmentof the Initial document taiooomylndudlnidacumefti

categories. Wenttfitrf, and aOas vitues using tho current balch.ciass

•  Cofott acennihg and bideitog conflgurotlen

VMdw mniili • ^*8° o'



TATI01NM MAMPSklftl.
Oepweiwil of HesW end Murnsn l#n*w (DKW| •

MuctaMRt M llfw KUCKfS Stmntat of ttfort tar Asicndmm 1 EfAtftstmcAti

o Oocumeni (unnlrv the ciMtag tftfsuti bitch diu md the OCW ,
•gcncycodc ' ' .

0 Co««rihictprocesitn8orcbuJvitaflt(erpre*liidttmnM]etietti|ftment

o  iMil (District Office) and eentrti icinAlns (Centre! Seen Unit) uslr^i Kofn
Cipturt

•  DCTPaseworterdeatincntaptaftd

■0 Case teerkerminuel eiectrenit uptoad of donrntcnti/lcnatet fromdesktop

e API for autontated tipert from Bridttt tfuough Kofei Into OnBate for
documents Biftaritcd bv B/idfet for Indution In the cast foidtr

•  Capenf^KofiiieOnBaMaodSftaiei
0 (iport of documentt/tma|ct to OnBase

9  -Eiporl of metadata (laionomy, document ID. itc) to Brtdses Orectt
database

•  RatrtfuaJ from prtfieseuitaB the outrybbdt API

0 OrsBase query block API to aaess imates/documen't bated on metadata
aored in BrMits

0  Indea metadata itqred and maintained In Brtdser

•  DocumcritAccettWorMoviiitnBtheNewKfiOMTSfremeerofb

0 CouersheetitReratlonforbarcodeddocumtntKanrUnB'

o Document taxonomy for maintcnanca of the taxonomy

o Document inboi for i^rtnow marugement

0 DocumentsfiirchfeccrouciMKCtu

0 ■ efolder for casa based acceis • '

0 Batch tradtlng ht manafinsent of thadKumant Dfecycle
o Rt>ladex for modincatlort of document metadati subicqutnt to Mlial

Indexing

0 Audit trail for tagging access to documents

0 Document uptaud ailoving ease workers to manuaOy idd'etactronlc
docurmntt imp OnBasa,

•  Bifdges API iRSCfretton

0 Bridges database services using J08C or equhralern API to support usagrol
data stored in the Orada database

o Bridgts API Inicgratlor^ for txpen of documersts generated by BrMges Into
OnBase
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. OepeAnsiit eINisltfi end Humsfl lefiHm IMKI)
AtMimint A-t ittwHtlGMTS Itottmraof Woffeto Amtndmrii 1 IntitiMsmtfto

0 0rld|tt API to lupport of roltwbaif d locurlty tobW hi Brld|M to
minagi document tftd mtttdsU acccH toted OA prMles*

2.1.1) inlskeondAsiciiinent Worknow

The vcftdo< wlO utmte the New HCIGKTS cnterprlu lueti to develop thelnlike end tttettmeni

modulo tvpportlr^ Thl« IV>€ rtpUdns the estng PowcfBunder modulo thtt wppon imeto end
oieument. n»e inttke end eueumcnt functlonalRv will to toied on the eitsUni tpplicetlOA and

requlrcmentt ceptvred throush joint Application Detlsn UAO) Mitloni. MO teuioni wto be-
dttlSftad to ehctt rtgwbemants to enhance woftrflow. mantgomant trMpaftncy. ftM of vie for
eeie wertian. ovenO user ctperleitce. and the underlylni butlntit and fedinkal areWterturc.
Irtpuutotto JAOuuloniwfi] Incbida the 'at b'hinrtionalitv, DCYF requlrtmtRU. Federal

requltfithtA •'♦d recommendatlbm from OolT and wdor rtafl. The IAO inputa win be revlevmd
andevatuctedtobuQd OCTFftakeholderrequlremeftueententui. . . '

The iAO retulu wUl to vied to devdepdeiltA ipeclftcatlom captured in tfte Pequlremwt/toiltA^
Oocumontitloft. The moderrdzed Intake end oienment edll to.the funaional epulveient of the
cvrient tystem Intake end iisesament n^lo with efthancementa prtorttteed fhrou|h the iAD.
p/ecoawnhintheccAnrBlntsofthepro(eettoid|et. •

The Inukt and aitetimcnt architecture ind frimewort wID otand uaege of the New HtlCHTS
emerprbe etseta. The vaer fntertece (Ul) wSI to dtvelopcd utbif reaponiive web doifn to offer
OCVF lOff browaer-toaed eceeat dealsned Ito a deiktop Ul and a m(Me (or tablet) Ul. The functlora
that wIU to provided throi^h a mobile (or Ubltt) device wtO Include online fcatufei commonhr
perfo^d remotely by OCTF atefl. The rtaponaivf detign will b.rovlde device Rcxlbaity ^ DCTF itaff
working remotefy with Internet Bcceo.

The migratlon'of h^nrtlonallty to the «ew framework aril! utnUc the etbtlng NX Brldgn OrKta
databaw end retain the reovirtd table atrvcturet to wppert continuitv of dov^itrcam functions ■
remaining In the existing Brtdgei framework.

The scope of NH Bridges loeena to be replacod wlll to eoulvaJent In acope to the inventory provided
, below. Hie finel functional requtrementiwCI to (elMly egrted upon durtn| the ^ulttmenta and

detign pfiase. During the requirements and design phase, the State end Vendor staff wiDwork
oolUboratlv^to reflnt tto acope of work beted on the constraints of the ver^^ resources as

*  defined In the Statement of Work and the OoiT and DOF staff allootcd ta support the project The
screen Invento/y is provided to epproitmita the icepeof «mrk to to performed. The design ■
activities will Indude buslneu process modlReattons to workflow. As e-resuit the new system wlQ
not rcprctent a 'OAt to one' migration of the current icrtertt. Scraeas rnay to conselldated. ipDt
and adjusted based on the reqube^t end design outcomei

• Abuse/fCeilect Inlormetlort
t  Add atent

•  ApprovaVAoQvest
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ARadsntRi *4 Hrv NOCMTt tUttmtRl d Woit tar Amcndnwnl 1 lahtMBntnta

Auetsmtm Ctawri

Aunifneftt Extension

Assmmem Flntftagi

AiSBiment Flndbigi - Prior Rtports

Aueslmont Notts

AsslgnAranttar

Asiodaltd Rtfirr«li/CaM

Cast Conntction '

Ctmrti Rttdtry intafmadon

Ccmrtl Rdtttry Ifti

CtntrdRtibtry Stardi RtlullS

COent • McOlcjl intarmatlon

CQtnt .DemetrapMa

Client Dctsttt '

Client Information '

CUent MtdiciVPsvdtolDsicai

CDtnt Search AnwRs

CoOateral tnformetion • Main * . .

Cotlatenllflformatton • Rssponie

CoOittril Starch

Collateral Search Peiufts

Contact OctaO .

Contact screen

Document Trachlftf

Email Addrea ■

General Referral

GeWen Record Details

Injory location Selection

law Enferccment -

MaAdrtrtis

MaDeUlli

MQ Nottflatlon Details

MO Search

Medkal informatlen

MMIA

Override

Paitklpants

Race/Ethnld^ informitioA

Referral Acceptance
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0epelmefltelNtt8hind'Htfm«A$trvlm|DW<# . .
/Wadimtnt A t MM HEtCMH MfMM ef Wo* ter Amtfrnwl t IfiKsnctintriti

Rtfsfrit N«rr9t)t«

(UlatlOftthlpt

Scrtt.fMn

Select Conteet PanidBents

Self=ct Pairpttrelor

USPS ZJp code idokgp wcbpeie

Wofter StenA ^ ■

24H Sflftty Aueu«r«nt

Calcndir

MovMbOldt

lA Home Rlik Reyiew

Inuke Dbposttlon ftellbeck

Inteko RollbacfcConflrmiSlon

NMIAPrlntlAi .

Print WorUoed

Rhk'Auciiinem

Sif^ Revtew
StrcmtfiJ and Needi Auosment

2.2 NM tASV Self-Service CnhifKfmcnti

The piojccu In Wt cet^ofy wfD foem on Improvlns the lelf-iervlce functlonelltv eurrenih' nltUna I"
NH CAST In order to aliow dlentJ to more tttOy view eddlUPMl Informitlon. eppty for lervlcei. end
Interact vHthOHHS.

2.2.1 Fraud Prevention Usln| Behavioral Prompta In Self-Servlcr
Behavtoral reicarth In the public lector ui{feit&that posww behavior for cQenta can be
eneourvfcd ihroujh the use of poUey and procedural 'nudges'. The goal of ih# *nud|es' Is to
Improve and ancouri|ge positive behavior by making small chaitgas to when or ftow questions ere
presented, what Information Is dhptaytd, aM the order of itept In a process. These small changes
can lead to largo posltlvo results. lavUig itita igancin money »r4 Irttproylng desired outcomes.

Based on this research and (he results seen in other states sutf» as Hew Meiloo, OHHs win be using

•rtudges' to help prevent fmixd. SpedRcilb.« ebrehiDy worded personal attestation wW be added to
the etiglbiOty "determlrwtton process and the language around eligibility requhemenis and
cxpc^lons wUI bq reviewed lor darlly and ilmplldty. OHMS wltl review and refine appOtiitlon
language su<A that h meets the legal rtqubemenu and also hetpi discourage fraud and'submlision

■  of ̂else Information. Thesa updates wia not only help cflenls mike the right decisions but also may
reduce fraud CMr tk^ living valuable'resources for ONHS.
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2.2.2 Home Care - Chlldrto Mth Severe Dliabllltles (HCCSD)'Appltcatton to NH FASY
This pfoiect wlU modify tha ippllcatloe proceis (n NH EASY addles an appricatlon type UDercd for
j>aren& or luardtim a;9fytn8 for KCCSO on bebi'f of their children. The ntvfgition driver fbw and
data entry collectton wtU be deiisoed ipedflcatly for the KCCSD pregrem. By developing an online

appoeatiprt proceu ipedfie to the neeA of this group, parents wm riot have to submit maftuai
apptatton. This provides mere efficient teou to complete the precdia and to dbdoie uhtgue data

|nhcrtr\| renidred (or HCCSO appncanla on program poDcy.

2.1 Enierprise'Builn'cftilntenigertcetEBif
This prefect U subdNWcd Mte tftree categorttc EnterpriM Data warenoyae (EOW) arcMteeture refreah

- platform, CBW archnecturt rtfrttn - reporpng, artd dau man tittnilon. Tbe COW anMttcnire

refresh prejocts «vOI enable OHHS to meet current tiuslneu nctdi and support the rMgrttton of hMttng

to the cbud (or Improved platform security, stabnty. and cost of eperatloni. The data mart eatensJcm

proiect wID titcnd the available program data stored In the (or Improved reporting.

2.i.i CntcrprtseButlnestlnicltlgence-PlairormScopeofWorh
-  The Implementattonofthe SOTI Enterprise Business intetSierKe (C6I) plattarrrtjelD Induda the

depbyment of the rdfactoredarcMtetture on an independent cloud platform with resources .

aHocated aaou the following tasks:

■ • S^tmert iSwi/OoudConp^ufOtJM Ktco/runtndatlpns' - Coliaberitlort with the DHHS'and
OoiT team.to recommend the dovd hosting crtteria irtd software ipedflcstlora and

recommendations for an En end builn'eu (nlcingence inalytlcs.tooling (QHk. Tabluu, artd or

Coghios'). and Oracle database tiling specification.'
•  Plafferm Inftoltotton'-lnstallatlon and cenflguritlen of the cloud*hosted ptatform to support

buiMnt intelBgence vhvaDiation, eAraetio^ transform, and load (Cn) capatdlUy and Grade
database.

• MrdZcnftf Oe/mi iMto rrvndbrmondloe/- ft̂ ifementi. design, andtmplimenutton of a
kilcdicald claims Khema abng with the tmplementatbn of the transbrm and load tnte the

EBi. The Kheme wlB limited to a basic Tee^-Scrvbe ctilms history. During the reovbement

phase, OHHS wfll prtorttlte the data elfmenti and schema structure reqvlrementi based on

the LTSS and broader Medicald rtportlrtg within the.constralrita of.probct budget.

V MClPrtegrpdon- Integration of ihe data from the MQ into the EBI platform for erbss-

pfogram enilyils (nduding the eitrectton and bad of the MO data Into the'EBl it predefined
frequency Into an MO scfsema designed to support anafytki.wttb a persbted golden record

^TSie piDcurcmtnt dt ptitfwin InfractruRurv. htrdiuart. and Mfiwart wtO be eempletad by OMHS.
'ffCQ|rwst>theseiactcdBitod.btscepa0fcenfltuntbrswaibeSmittdteiunctbni eemparabit to
dPIkAabbau and wO net Inchide the dvvelepmcnt of Cognei Cwbei. ndnec pachagn, or other dmUr pre>
packaging of data,
tctracoen of McdIcaM data tobt compietfld Or OMHS.

Vendor tniitah^d,^ • PatelBcfSC



tTMIOFNIWMM«nMM

•  (OWMil
AitfltfmM A4 Mm HinNTI Afltimst ef Work roi Am«B0m«m I btemmcRii

«nd •stOcUtcd kkyi for totft of the suMrfWng MO fystem (New HEIGHTS. NH Brttffei ontf
NECKSl-

tttffMf tow Sthtmo Refitkatiaa - The w EW ptatform will ̂  oonOiufed to repiJcjto a
iub-tet of the current COW ichemii and bos data storet bas^ on DHHSi rcQulremems. The
MiKted dataieii wlO be reoiicated ai b from the eihtlng EOW utUtaing the abting Oracle
diubaMRructureuaiAgtheCDWettheiou^cecyftam/Theilnilafraovaftcvofdita. '
rtpfkatlon from (ho ealBK^ COW wlO bo )plnthr'ar*«tf by ti«a waMof. OHMS and OolT.
Ueurtty-Tho vendor wBI luppON requlrtmem*. deilfn tpedncilloni. buUd lupport and
vaQdatlon erf the-Efil ptatterm sacitftty pqsture In coDiboratton wHh the OHHS Information
SeojrttvOfnccr (tSO) and DofT.

rroMno - Tnlnlrq wU be comprtsed of three acihrttiea to wppori knMrledge trarHftr and
utlDutfort of.the EBi:

p Embedded panidpation and training of up to (2) 0K>6 and/or OOfT team memben
In thp tnuaOatlon and conftguntion of each of the prtmary platform component^

' (Cn, butlntu IntcfllgciKe anaVtto toaitng, and diiabiia) and the opportunity to
participate hands orf tN eiecutien of the scope of work ̂  support knowledge
transfer artd erwth^Job Iteming. As pan of tNs training new design and process
doeurrwntatlan for the new ETl helng developed for mortng data from the cibting

EOW and tot JoadlflgMedlciid dilms win be used to. support the wen being trained
but no new docvmentitlon wUJ be aeatedrefattd to schema's and processes thai
eidtu In the current EOW and are being replicated In the new ptatform.

0 Train the trainer ̂ acIDtaied knovdtdga transfer for up to four (4) buslrwts
.  IntcOigencc enehtia toei pourcr users sWio will be usUtg the new S tooling and ■

serve n'evangeOsts and tratnersfor other OKHS and DolT staff. As pan of this
training a combtnation of eibtlng documentation on the 01 tools being teveraged
and new hl^ level miteriah spedfic to the fit tooting being Impiemanted for DMKS
will be leveraged.

Q Facflltited training for up to twenty (20) DKMS/OoiT power users .to Mtlflm the new
business IntclBgenc* ahalytiu looUng to be compteud In collaboration with the
ONKS/Oorr train tha trainer and embedded dtvefopment partlclpantf. The '

■  documentation used / created for train the triiner sassloni wlQ be leveraged to
- tuppbrt thU training ictMiy.

o FadOtatrt training fbr up to forty (40) ̂d-vseri (buslntu users) to utinie the new
busir^ Welllgenee enihtiks tooUng to be completed WcoUiboretion with the
OMKS/Oorr-traln-the-tralncr and embeddad drmiopment partldpants. New training
mattrtais spectflc to the buiineu usagt of the 8i teoQng tvUl be created and used for
thb training.'

* OKHS wk) Gomlftwe to Mlntaln tht evrrvni lOW and astodited sewst intcn ertracti In order to support the
EOW at the soivce lysscmfor rvtClutttf datateti to be Indudtd (n the new IB pSatferot
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Bepsftmeat d NtiUi Md Nutimi laMcii (BNMI)
(lluehtfMffiA-lllavNttGiinStftcmcm^WertteAfncndrMfrtiCBhtncarmBa .

•  fiost Imptangntotfen Support - To ftdliuto operitionil lUMlllv. knowledfe t/wfer. ontf

reflotment of oew €61 pUtform tht vtn^ wfl) pravldo uippon leMcst uip to the howfi
aOocetlOAdtflMtfMctlon2.10MU»ftOAt»eiMbit. .

Z.3.2 Entcrprtse Bitslneu Intelli^enct Repo^lnB Scope of Wdrh

2.JJ.J OHHS Ocf/iboord/i)

Thli pn^act wQI lupport iht develo0me#it o1 ovcnttht end monttorini dathboerds. The IAD
tattlofts will be veed.to defbte the deihboerds that wfl) be mon Impfctfvl for DNMS. Citbnstet

wfll be estebflfhed n pan of IAD extMdet for each d whboard undr conilderetlon. tndudtng

live provhbnlr^of the rcqublte dit» In the €6l tyttem. The finti dithboards scope wU)^
based en Deptnment prlortda wtiMn the conitralMi of the piojcct bodget (hours) alloat^
to dsshboardt The lecuem below provide adtfiuo^l deuili on sample dashboaids thet wQ be
considered la potenda) prtorttles during the JAO procesi.

OHHSEsetulfveOaihboardSamplei

The current Ohhs executive reporung (dithboer^) trtfliiet a series of indtpendcnt data
eggregition processes and manual compilaibn nth to prepare reportiaf CoMhe-legislature and
ether natehofdcrs. These procesiet could teenhanc^ using the C6I ptatlorm. The data
aaregation could be automated imprevtng data accuracy and afnclmcy of tBreptlon;
Uecutl^dishteardsvltuallutten ooutdbo enhanced to Impr^the presefflMlonof
infOrmitfan to OHHS execuiNei. le^glitatort, and other external stalieholden

2.).MJ ITUOishboard Samples

ITSS business Intefllgence reportlrtg dashboard options would utiUie data betrig loaded Into the
CB) rrem the existing COW, the New HEIGHTS lyftem, and bule claims dau from the MMIS.
This new 6! tooling would provide the cipablllty to su^ort the mortRorIng of quaJItv measuroi
for cert performance areas, including:

•  -Prcgram Oversight •Measurement of overall proframbabnctbetvMen home and
communhy based care (nCBQ and Nursing Fadlltles (NF); partlctpint iiuge of
scheduled leMccs: provider network composition end adequacy: and factors

cont/lbuijiv to cfltnt Initftuttontnution; and overall program participant experience.
•  iTSS PopulaUon Health - Measures such as: general population health statbtlCB; unmet

consumer heeds; overlap between'substance abuse and ITSS. high risk program

panldpanti, end factor Impacting llitir well-being; and patMrtt care coordirtatlon and

service dtlVtry.

2 J.2.1.1 ' Substance Use Disorder tSUD) Oishtevd Samples
SUD-dashboard would support the states ̂ Is of understanding and controGIng Substance Else
Oiiorder (SUD) providing core me^ raliuld to $00 treatment and SUO prevention.
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•  Ktv^rforrptneatRdiutofi'MeastffviiuchiKpeopiecnretttdMopioU/suo -
trtitmcftt prosramt; drug ovtrdoM daiths; Eft vbtti dua to ovtrdOM; ind rctcnttort

ratei'tof IndMduat* tn madicitien tufUtd irMtmcrd tiding bonctimirb agilret the
nitlon«U«rat»f.

•  Coortflnatad Servtct - Corrtfiitoni of urvlet doflvtrv (cwch as MediCJU.

Fottor Cor«. and Ir^carea/aiioa) artablt (ha Suit to rvaluaia mtaturn Micft at: chDdrart
rcmovtd from• home Impanad.by addleilon; child abutc/ntgltcl Impacted by.

addiction: indMduaU In SUO protram who ara rfadmtta: and indWIduab In SUD

program cerralattd with iftcirceratlefl and pregnancy data.

2.1.1.2 OMtlw ef CUtM Senktt (OCSI OoMoOfd

TMs prefect w(U reptau th« New HEIGHTS Aoau Front End uaed by endnoea to filter and
retrleva aaiected reports. Tha new butlneu Intetngana apptlcatfon wUl provide br aacvre

aaest to generate the equfrafent inbrmitton based on prc'deflned parameters ullng.the mow

appropriate cs^blnattoo od enterpdse architecture opmponents. Includbg the Now HEIGHTS
onOne reporting enal^ itsptr, and the new EBI reporttng suite Mnriliatlon tooling).

2.3.3 Data Mart Extension

Tha EDW idit 6a updated to Indude addltio^l New HEIGHTS data acrou tha bOowlng three -

catfgDrtes;

> • riMfidat lAfoanothn - The COW curranlhronhrstortsMAGi budgsti. As part of tM project
the Information br aO anhtanct categdiy budgets [such-as cash, food stamp A Medieaid
ard the (ftf) wUl be transferred and stored In the EOW.

•  tonp Term Core • Limited long Term Care data managed through New HEIGHTS Is siortd In
the EOW. DHHS analysis and management d iTSS.iervteas has been Uenilfled es.a h:ey
prtortty. Key LTSS iRbrmatten, Including seMccs plans. eltglbiRty dataA and aisestment
Information wll) begin to be stored In the EOW to support the inS analytia reporting. '
desorfbed b tectbn 2.2.2.2 ITSS Dashboard abM.

•  Cose ond in^MM In/omMrten -Currtntfe. the lOW only stores a limited amount of case
aid (rdlvldual information. As part of this prefect, additional case and IndMdual information

idendfted wlO be tddcd etiandbg tlW range of data avallablt to# D anilysiA

The EOW data fo« New heights win be repiicaicd in the new Cgi platform.

2.4 ' Legacy Platform Modemliatlon

These prefects wfll modimlic New HEIGHTS and NH EAST legacy components br dcpbyment on a Uma
operating system using a Service Orfenled Aichlieciure and the indysls re^drcd.to evaluate migration
to a doud platform.
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2.4.1 AppilctUon Migration to Hoit on Unua QS

iflit Codetolng cub>prejete are redulted to migrate applicftlon eomponertta of New H(IGKT5 and NH
EAST ippocatiohs from i/OS to tha Uma ptatform. After imptmentotlon of theie projects, the
tntirt appllcitlon. with tfw eiceptian of tht ditabaso, wdi be hosted on.the Redhat tLimn operatlna'

lyitam and wOi be ̂ mtd td migrate to an open server dais or cloud hoittng ptatform.-

J.4.J.J . Online Appiicet/pn ANp/or^

Thfi.lnltiathm wOi entail transltlofliai onOnt appi (cation compone^ from Che i/OS platfom to
tha iinwi-based operstlni system. The taWe below includes an invcntonr of the online

eppneetiofts which cuncntty run uslrii the WebSphere fremeworSt for each of the eppOcetloni.
the uAdirtylna heeAs Intd tha web server wlB be modified to open itendanb; the torn

•ppUeetton.togle end buslnest funeiioni heve ilready been developed using Je«e.tnduttry>

ba»d standards and wdl not reeulfe major modlfleatbft.

fipptif.'ilion

NewHOGHTSWeb

Application

NewMECHTS Kiosk

fFMtnbound&
Outbound

NH EASVGitewayG
CoreApdiicadons

New HCtOilTSBusfaWM

A Penlstence (RPC)
AppnctlloftS

Di:i< Mpilyn

This eppUcatton luppem the user Irnbrfm bbOied Ihr Niie Hampthlrers-
asQ worStt'ri. This indudM t200» soreehs. aO oiettlch hauo bean

00 nverted from tagacy PowerBuilder to iavaSe^ Seoes
(fiF]/Prtm^eM pages. .
The kiosk application Is used by oustomen to 'che^-ln* at dbtrfct
otfke*.

The FfM inteurri appliatlon eflowi the ffkt to Imeke lervfcet hoM
wttMn the NewHClGKTS ippilcatien (such as the Medlbid Edglbaiiy
Check lofvttj. The Outbound appOcfdoneOows for New HtiCHTS to ttO
ser^s hosted wtthm the Market^ace. - ^
NHtASVIsOMHS'slntefacihiepertaifDfcftentsetf.'Servleeanddigttal -
coitabomden with proiddWs atvd other itakehold^ The portal suppem
education and ewarenesi, screening for ellgibOltv, appilcatlen, ease

rMnagement medics) eilgibQIty. prior authorliitlon of seMcei. Artd a
form, flndebenefh. OCfFfostcrareeppilcedens and other timUsr
capabUhiei.
The Ntw Mf tGKTSPPC layer contabts the ̂ tk of the code* that controls
howthe application hinddom. This tayer combines a number of -
applications that arerngmtalned and deployed separately «(a a split*
appOcstlen model. Tht appDcatlens are as foPows:

«  aencflUAppOcetioA

'  • Caseload Tools AppUcattoTi

•  Core AppDcation

•  Data Entry AppOcaUon

•  EllglbBityAppncaBon'
.• Edtmal Application
• Maintenance Appllutlon .

•  Rcperttng Pppncttlon
• Work Proems AppOcatien'
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Dt^vtmtot €tl ktifth cAd Misma Nndtti COKMII

ARatfimot A-l obv KirSN^ tmwMsl of WB)t tor AntfldiMflt i inhuktmnn

Appl^alion

Mew NtlGHTS M^Seft' New HEtCHTS usci do EWtc^lM Seivlte Bus (E&BL MulcSoft. to • metni
AopUuttoAi of lnttrfi^«rftHr(ttfn«)tnittJes.
BuitoEnstoe .The VBMOptfstlonalOsdslonliteAiserlODM) rules en^M the

bickboflt of the New heights ellfibiUtv lystem. il cemeiiu e set of
cotWtoDfW Chat determiTW • hm wheld's befyeSu for • vtMety of

dlftoftnt grotftms. such it MedtcM. Food Stifopi, iftd Cith As^nce. •
Kefes AppUutlon' tltoitofiiipo!tto'tlonppUdntun1nin|'i>^indni'Uii|(ooiWBcsferMr.

CCM iOiwOen.

Z.d.j./ asrchAop/lcertoAMJ^retfoA , '

This projea wOl mliritc the New KClGins fovi progrtms to uie ISA'SS2 tttndsrdi to thit
thtio pfosrims cjn bt executed on Unui, The remilftlAi COBOL proBrimt not sdiedidcd for

migratlDn to iivi will be mineied.utlnj • iw»p?ef proceis efl^ng ̂em to be e«etut»ble"vU
theUnus ptetfefffl.'

The tebte bctow Indudet «n Inwtntarv of ill the bitch progrcmt grouped by lubsyiiefn with
metrts. cwnent framework, end ttrget fnmcwbri. CbmponenticurrcMfy depltofCd uttngJivi

OA the WebSphere Appocitlen Server fremiwork wOl be mitrei.ed to prtodde for cpenilhg
tyscem portibinty. The remibUni COBOL cempoAintrwIII be mlgreted to the Mlcrofecus
Cnterprlte Server for Urux.

ApplK^lion 'nodific
llni:'. Ill

(.cel.:
CiiMcnl 1 r:tin';wO'^' ;if f.ct 1 (

AppOcition entry627 120,679ievi (WAS]'tove(7SR*3$2)

NM ertoget iwrfece22B9.77ICOBOLCebel Wreppbig

Benefit liaiin'ce84182.716COBOL. Cobei wrapping

Benefb Raoovery98189.S46COBOLCobOlWreppBtg

. CueteidMenigcment90212.740.' dlBOL "Java (ISR1S2)

dient Notices295.372tivi (WAS), COBOL.JM (ISR-3S2), HP
(ntreem

. Qlcm Registration246U19Jira(WAS)leraUSR-3'52)

Qlent Scheduling2240.004iive (WAS)ran(JSR-352)

. OocvmM'IMigtngis17,410■'Jlvi(WAS)rav»4iSR-3SZ)

' Deti Cxdienge51143,69S.C080L ■Cebolwriippbig

, EUglbQltY120*' 980.ESS--COaOLRulei'iara^OMLRiiito'

' NH usr34,026.live (WAS)JmU»-3S2)

' Kbtortc MilftteAeoce19' 54,194coaoL'Jave (JSA-3S2)
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cr m Of «tw'NMilytMnu
DipMmMlotMttfltliind NwMn ltm»(ON)Ut.

ftitttfiawM M Mm KQCMTlSutcmtn «f weft tar ABcntfnvifi I |nh»fic*n«tttt

ft poliL-H'O iV.odoU; PTor.'.*»ms

NECS£S(nttrfKC ' IS

MmChente 22

MMatntaritea 17

^rtodk Rcpoftlnf 12

(^tDtyContr^ , 21

ftepentni • IM

A»ftre<M T«bit» si

Security MtlnttfitftCB 4 ■

Work Prof r«mi 81

iJncj ol

Corfi:

St7S«

! 57,441

216,187

f 2i;22a

* 49,908 '

521J86

S9,S51-

7,l»

209^

Cijci(;nt M.uni:V/0«'< '.T^.Cl f»3nnCw(iiW

COBQl

- CDSpL

OdftOL

icoaol

' sm(WAi)

^(WAS)

Jive (WAS)

llv«(WAS)

COML

' pAboiWrtpplAi'

J»t» (iSR-XS2)

CobolWrtpptns

iiva(JSR-']S2)

ira(;SiUlS2)

ira (iS9*is2)

Mvi (JMJS2)

an USR1S2)

lA odtfttlofl to the tppllution code b«te ihl|ikttoA. the fottowlns tubkatcgortci ol wlO be

pCflormed losupport mlintlpn to '

•  fiolch OA0ne t/rfifBiri MigrpHon - The litlDtlet Irfenllfled below currcnthr eperete
only on the lifAev i/OS plctferm. The mlfrotlon to • Umn-bktcO opentiitf lOfvel

reoultti dc-«oupCn| that utfllttM from the nithe functlbni end rcplidni them wlih
ettherlnhtferu ntthM functtofti el the Uftui plitfom% open source COTS produeti, Of

lave luncttons thei perform tNi'iew OiU. The refercrtoed utilltiet to be eonverted

ere dcteOed in the table below. Cuh ol the objects reprotnts • eurrent function that

vtUltet technolOBV specKIc to t/0% which «i4U be ported to ah em^lani Unyi

compatible utflity.

fiopliiali'orl /
" ul OllicttV Dl-VUipl'OO

SOItTUSDiv - L279

Adhoc Query 459

ftOOl ISO

OFSOPTU iBM'i foft, merge, copy, enahrtb. end reporting
product for i/OS. The utility along with tCCTOOl (a tool
powered by SORT) ere uwd citenthwly by the New KfIGKTS
bttcK eppncetlo'n.
Oeyto^ay buslneu often requires encvdott ol ipprpved ed
hoe SOL queries dUeahr against the database to provide data
lor a variety ol impact analysis rovftwi, tnchrdlng hlgMl|htIng
program inefflciendas. ideritUylng impacted dicm informatiort.
etc Inanyifvenday.the batcheppQcattoniteonflfuiedcofun,
up to Mdlflreht requMi.
The Restructured tiUertded clecuter language, or RUI
language, ti aversatUt, easy-t»4rie, arvAured i/OS
progrommiagUitgutge that can porform various admlnlsvattve
and conf)|uratldn management aciMdei.
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. OtoirtwuH e> i.nid Wumta Unkn (OXKt)
ABKhoitm A*2 N^wNftOMTI Sutmnl of OMlfetf Affctiulnoiit i CfJancaifiONb

FUe Tnntter 267 Mtny Mew KCISKTS betcti profremi tnvoM* trtnimntlns fllM to
tnd from Intcmaitftd txttmel tnitttes. Mew HtlGKTS ute*

SFTP. FTPS. end'TtOCO products to triniftr ceo/rt>v
bcMretn Mew-KOGMTS and vertoul other egencl^s. lych OS
CMS, F NS. and SSA. TMi fuActlooiRty wtll be moved to the
MuleSoh £S0 to BaAdardtte fUe Mnsfer protoeoli.

ISOOiher 3475 These art other utltifviobi that the New HUGHTS batch
UtIPIyJobs ' appfkatioA uses to perform many ottiarmbceOaneous

lyjwilens.

•  Job ktitMr% Botch Jobs Migrmlon - Batch fobs and thetr aiieclattd Reps are

currenthr manapd u^ MtacyJCl (Sob Cootrbl Language). PROC (Procedure), and
Contret Ca^t. This project wtD convert aU the udnt a COTS |ob scheduler product

■ and Java/UNIX cerrtrolfunttloRS^Umac There are 2347 jpbswtth a,GBSlobcteps
for wMeh thb eofiversion Mil need to be performed.

'• Oote ftltMlgroiioo A An/M/fi»ttHtion Prvcta - This project win'indvde mtgratlon
of MVS data files currently stored bi (ftCDIC format. Notloei. reports, log files, and

source coBb wUI be mUratad via art-ASOl termat to the Urtus plaTform. irt addition to
■ u/pportlni the data fUe venlonlfti mKhanlsm. a retenten and arcfiVal process wQ be
developed for iha new envlronmertt. the table bebw includes the types of data fOca
that wlOneed 10 be mlgretad.

typi; o' n.'tn rilo n oMJlcs Oi!N« I'pi'Of^

Mvsoataiea

Jasper Repons

POF Reports

NoSces ft Letters

Oocumtna

Uf Rles

108.201

4.97}

S93339

6.9 million

4.2 mllllorr

Varies

these are tradOttonal mainframe-based Rles In which dsta Is
stored In EBCDIC format.

iisper h|i three components: OV/PDF, end Jasper script flies.
COBOL lobs are currently creating rtp^ In PW
An the ̂ cas and letters are converted to POFt arnf stored on
a t/OS UnliRit system.

New KCICHTB stores all the vertfleatloh docurrwnti in an

OnBaia repedtory for Mttorieal reference. Additionally* a copy
of aO the permanent documents, ai well as any documents
retthed wlthtn clift laa year Is kept bi the loc^yepastoiY.
aD api^eat^ in Mew heights wiii create logs depending on
the bflevel specified for each eppOeatlon In each

environment.

User. AppQ^on ft Server Secwfry -This ̂ jeci wOi replace rOS RACF used to secure
the senren. application connections, and user logins wUh a hon-c/OS sofution. Thli wU

Includi the otenslon of the iBM td M funetionaUty. AddWonaOy. the Eipedan seH*

service val^lon services win eentinve to be esecut^ and hoRtd on the Urrui
platforrrv i '

Vendor InMals Poge26dfS6



RAH 01 RfW

OtpvtiBtfit of Nnitfi m6 NumiA fmtes (ONHI}

Aitatftmeit M Row KIU3KT3 tutnttDt of w^t.fer Amondfiaat 1 Eflhaocomtnti

i.AJJ Oeto^ote Mlgrethii to UntfM Pioffofm

Tho final phaw of this tnittath^c indudtt.mlsratlon of the extittns 081 tfaiabast en i/OS and Its

aueciatod eofltpenefiu to UDB. rcmorAns the i/0$ ftiftionil datobase hostti^ depcftdcncy.
New NCiGHTScurrently has •poroilmattly 1.000 082 tablet with lis lerabytct of data. 081

for i/Oi It Mshtyceoplad with themsmfrarnecvuem and this prelect wDIda*«Mpi9 the -

database and opcrhtina system.

The mil ration wio consbt of the faoewtnt steps:

•  OoreaoM - TMt projaci WiD meve the data from the cuirem 082 tnstancet

to the new pliiform. The databate cermpondlni la each appQcaUoh edO be mo%*d

separately to minbniit downtime and risk. Tha tabia below lltustrates (he Us^ ef
database iwhemts and Btsodited appilcttlons to be migrated to the Unui platform.

Aup:*c<4iiO'i

UNEASY

New HEIGHTS

NewKHGiKTS

Arehhral

Master Data

Tobias S"/r |C8) O.Tiubi»v»i Oei.'^iiv

261 II

749 1106

90 108

1000 1068
Menagement (MOM)

Other MisccDaneeus : 16 128

NN EASY usas mere than 260 tablet to store

data. Seme ef these tables have ClOB columns.
wMrh require ipedal attemlon whOe misrstlnB

thiedM.
New heights is comprbcd^ 749 tables w^
.record cevnuronilngfrom'afewlhouaind.rowt
to ever 100 mBIion rows Ina table, larfc ̂ cs
win be dMded into partitlona so that the data
extraction and eonenlon wUI be maAa|eib(a.
ThtarchtyildaitbatoconitoofObappfltatioA -
ubies In whid) data Is stored (n a compressed
toroiat The misratiori tool thodd be capable ef
decemprtttJRa the data before cstraeifns b from
ihiese tables to impwe mtgiiden ypeed.
The MOM applkstlon data has bihrn stored bi
thcMtablts.'

A^lertat adpllcati^ rcodrlns migratJofi
Include: Fm inbound ft Outbound. Kiosk,

MdeSofl, Documervts, and KML Reports.

Oorebosr Monltorlnp end Mo/nrmonre Procta Conflgur«tlOfi - The current

impltmentatlon uses a tube of Computer Associates 081 tools to perform a vartety of

database admlnbtrathre actMtles-such as backups, recmrery. space malnterttnee.

reorganiiatiDn. new development support, appbcation performance rvrmlng, etc. with'
the migration to the new pjstfprm, these processes wOl need to be dewlop^ and
confliortd either by acquiring new tools or through custom development.
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• Ptifomenct Ttftlns A Tunftig • Thi mljntien procest wia tndudt pirfomirtct
bencKmert»fpr ktylunctlofit and fiaturei (e«., mu»cMn|e) to validate Irtfnewctrk
and component'ipeetflc pcrfomunle. This wOi Indudc panllel btnehmafb aaahfilt'

2.4.2 Study to Migrate New HEIGHTS to an Alternate Platfo^ .
Tfds prelect wtit IacMc a cett'btnafit anahraN tp datermlne which potantlal mlfraiion option for
iha application hardware or platform hectlap eUtrt the best value to OKMS. The atsetunant wlO
Include enalyili of editini tnveitmenii In infrastructure, ettlmatH cost of mifratlon; and eittmated
cost of operations..

• iUnuM P/otferm oTMs option levengcs the State'sedstinf New HEIGHTS pbtform operatlnt
OA IBM hardMre to host the New NEIGH1S ippBcatlon en lUrwi.

• Vlituol MoeMne Pbtform - This option leverasnthe Stite's edstbig VM platform to host
the New NEJCHTS eppllcatlDn.

• MUc OOutf Ptotform - liiiButlen of a puWk cloud. A publie doud Is based on the standard
doud computing model. In which a sendee provldcf melrcs resourcel, such es eppQcitioRs
ar4 itorege. evtllable to the generel publk over the Internet. Ameion EQ. IBM's Bhide
Cbud, Sun Cbud. Google AppEngtnc.'end'WIndows Axure ere tome of the wefVknown
pubSc doud platforms fvaDable Inihe mericet.

• Hybrid OoudPbifoim - utilization of a hybrid d^ with a mbi of eh-premises a nd public
cloud wrvlces with orthcstritibn between the two platforms. Thli option allows an
organization to reuse or keep tome of the key services on-prembes while uktni edvantago
of the doud architecture. For ciemple. the OnBase document reposhory cin continue to be
used for documents storege-and retrieval on premise with the core New NEIGHTS
eppUcetton hosted,In the cloud.

2.4.3 NH EASVAppilcetionModcrnlniioii

The legacy comoonenu of «M EASY aooUcaibn will be migrated w the modernized NH EASY
' Gatewey to Services pletform. The mlgreted components win utUUethe eppDcaUon architecture end

User interfice {Ull/Uier .Eiperfence (UX) standards of the Gateway to Servtcei including rtspofuKe
desigrC usabinty. ntvigatlen. and bnctlonilby standards. The moderntta^n wtd Indude tnltlal
•ppllcallon for servlcei. add i program, re-applkitlDn. change reportlna, and itdetarmlnatlon.

2.S Strengthened Security Posture

The profccts In this category wlO focus on iMItlonaf security enhencements to further strengthen the
securtty and prtvacy posture of DHHS end the New heights.

2.S.1 OngblngNewHeiCHTSAppllearlonValnerabtUtyAssessincnti
As a compliance requirement from CMS MAftS-E .2.0. these services eflend the security toitlrtg for
the new HEIGHTS envtiohment through December 2018. The erthrWeiter IMs InltleWve Indude:

• Ongoing MdneribPlty mtnogemcnt asantmeftb end penetration testing •
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o Contfva three (9) montMr vubieriUIhy (cans of the NH CAST web cppllcjtion

o ^ndvct three (9) moMMy vufneiebiCty teens of the'New KEt6KT3 web eppnutton

e Condua one (l)tutlcsan el ItefuO source cotfe foe New HflCKTS end NH EASY

o Conduct sti ($) ftJtfc seen of the dclie source code for New HSiOHTS end NX EASY

before each bi'ffleftthydeptoyment
o Cot^uct one (1) penetrnten testing of the New NEiGHlS cnvhonment '

2.S.2 Application VulncrobllllY Manaccment (AVM) Program
As a cempiltnce reoulremeni from ms MAftS-l 2.0, these itfiAcei wta ai^t OHMS In the

dcvesopmem of ir» proirem chet can be ̂ vcrtfed by OHHS for ipplicailont hondllno Modtctu

data. The octMtles for this inftJitivclndude:

•  Application c8tBfo0, scope, and plan

'  0 Document a project plan for AVM program development and review wtih

stakeholders

o Conduct one (1) work session to underttind the landscape and tnvento/y ol

appflcattons handling Medlcaid data

o • Conduct one (1) work session wl^ OHHS aikcheldcrs and obtain tnformatiOA on
toplOpVtorltvappUrattonsforOHHS '

o ftevifw the System Security Plan fSSP) (If avaitabla) for the tdenUfled prtortlv

applicatioat to understand current ipplicatkM vuttwrattflty managentent practices

0 Cortduct a survey for |he iderttIM prtority applications to undtfsta nd current
application MjInerabQItv men^ment practices, where en SSP dots not ecixt

• AVM govemaACB nodal

o Develop a program charter, drsortbtng the appllcabllrty of the prootsses and \he
Soah of the program

e' Factn'tati one ivofli lesdOA to define governanoe model (lie. cenvolUed va.
federated vs. dfrCentraOted) with OKMS end Dorr stakeholders,

o Ooeument governance model, roles and responsibilities for the AVM progrtm

Including a AACI miirti for parties Invoked

• Appftcation secure softwtre devdeprpent Dfecyde (S90U) fremework end too)

rBtiotudltddan

o Develop a SSOIC framework to outllitf the appUcabte ectlviiJes and n^ere they fh
within DHHS's SSOLC. iddresPng MAAS-E 2.0 rcoulrtmcras

o Ooofment SSOLC framework

o  Identify requirements for different types of wilnerabilfty inning Irtdudlng code
revlevrs, web application vulnerablBty scans and perietratlen teitlng

0 Determine tools currentfyivaltiWe for DHKStoperform AVM

o  idcntlfy addKlenalCools (If required) to be procured by DHHS or DeU

AVMoperttlonalprDceues
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madumm M Now MtCKTS sminwwl of Wett fa. Amcntfmint I CAtenctrntntt

o OewlOpoper»tlontlprac«dvfaiforcoftdvettASw«btpplicstlefltciRtdr«3and

■ leurct eoae ttttlns Incorporpttne
•  lutsntcd trlggtrt for conductlnB wlher«blUtv HUMinJng tftfciti. new

lyttemi. pbrlodk rft-KtnRlng,or-rc8>d<tefyriqu1rtmims foroBntlmial.

icinnlAi,etc)

rtmcdtitfon

o ' WQft wtiK OHKS t» docuMRl AVM tannlRf Cftd mbnlterins frtqvtndtti for top 10
•prierltbtd ippllcttiont

0 OeamwtrfikrewtewtAdfCccpunctproccim

o OocvmentcKeptloAmiRitci^RtpfQCAtts
•  PfbtOTtdtrOBlttOR

o Conduct ont (1) wtb tppDcition vtifneribflity tun to NtCSCS tppQulton ot
fQvhrjJeni lystem.

o' ConMoftOdlflttlctan^thfMitourcPCOdtforMtCSCStbpUutiono' -

CQulv^tnt tittkiti

0 Oocumentandl^Jrlth«rcKufUoft)M•anwClht^••ppUc«tlon tcim

o Otwippa trtntftlen pUn ind condutl i knowttd|t uanifef lesston towilk^th/Aigh
tha Itspf InwNfd In tt« AVM plilot wftK ldenilfled.DHKS sukehofdara

o Conduct Oft* ID l/alnlns Mitlon for ippQutlon dmiopcn on skwrdcod*
dcvetopftttnt

2.S.3 ImpravcSccufityCoverniinceOverUftSlrurtoreilOalM
Dilotna wRI tulst OkHS In Improving tfielr unstructured dit* m*A*|erftcni (UOM) procenei by

tftfi*ftdn| thdr UOM Mto Interne wUh virtovs hish-fbk file ihiret Idcntlfr wttere seniftlv*
dM* ii stored Ihrouth ctmlflsjUoA rvWi ind rtmcdUtt Kceo btun.medattd «dth them to
dntrmiRt data li protiatd atdmt mtwse. Thp actMtlet for thh InUUihre tnctude:

•  VPMeoellAt«retlon,eo«fl8visttox end date dhcawenr

o Feclhne one (l) work ictden wtth OKHS fbkehofden and obtain tnformatloft en
up to three |l) hlfh rbk file shares to be tntcfrated with OHK$/OolT deptoyed
Incumbent UOM Tool (to. UOM tool procured and d^loycd by OMMS/DolT) ̂

o' • Provide aulitanee to OHH$ In Intemihd tltalr deployed incumbent UOM tool.e^lh
uplothret (S)hJdhrltbfUeiherts

o Confiture up to ffee (S) ctauification ndei in the UOU tod bised es foQowt:
• Aetlveif up to three (1) out of the bei rules within the UOM tool
•  Creiic up to-two (2) user defined rules (custom rules thet ere menuilly

defined uslnikeywa^ and rtiularctpreittouqietcMni) •
0  Initlate'dlscoverv scans on the tlyee (9) hi|h risk file shares based on the five

eonfliured data etassJflcatloA rutes

•  Unitiuctufed date rfdiremedledOAprepontfon end ptin
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0  IftttldA dlueverv K»nf on tN throe h]|h risk fDe fhero btsed on the Aes (S)

conAiured datt elitilRcetlqn miei

0 Anahrxe d)sco««fV tcan routa to Idemlfir the loUowlns UOM rbk fact^:

■  Sensitive data MdenafldnofViansfthredeie folders

«  ScrtsHlve data fofoenwhh open accMs through AO seeuftiytroupi (04-.
everyone, Authenticsted Uscra, Uieri and Domain users)

• Miedata folders

•  urtfeto>vedie<ur1tvldentiflerslSlOs)

•  Broken mherHance/Ascis Control Llsti(ACU)

-• tneonsiscent permhsloA * ■

•  Olrectuserptrmissiens'

• Orphandata .

o PeHorm'fvtnt analysis to Identify trua positives (an aaual match of lenthhw

Information) and false poslltvet (a match to the policy, but potentially not lenittlvt)

0 Develop ^^^l^'ofremedtatlnB true peslthrts for Items
contained within fifty (SO) p rent folders (not to eiceed 250 subfolders)

o ConductaworkshopwIthOHHSitakehoiderstorevicwanBlrslsresults

0 Oievtlop remediation proeedure.dooimeht to remedlatoHsues tdentAed-

•  Date Rhk Reniedlallen

o fklIltateremediattensctMt)esonuptoflfiy(SO)parcntfolders(ndtoettted2SO

lubfoUan):

•  Cetducl ona (1) buslncsi'udt kickoff meeting atlodated wtih the In-icope

parent folders and work whh business unit letdcrsMp to Idtmify data
centreilari/delegates,

•  Review anafyils and rerhfdistton procedures with data convoDcrs/ '

delcgatei

.• Obtain OKKSdedsloftsipdapprovali en remediation plan Including access
management relited dedslans (e.B« acuu provtifonln^ de-prOvblenlng
and rectrtlficatlon)

•  Conduct a metting to review dpcistons with user admmistratori to r^ew
'the decisions

•  Coordlnata data controllers/deiegitcs activities to re-arrange in-scopt

foWeri such thit partm fefoars are at level 2 or) of the (older structure

hierarchy

•  Ceefoirtate remediation acUvhies to be performed by OHHS / OeiT/ dau

eentrollers

•  Review remediation performed and re run analysis to reconcile remediation

• UPM roadmap end opereUng modW .

o Develop a roadmap with a ̂orttlted (1st of UOM actlvitlei to use tftt incumbent u DM
tool for managtment of unstructured data • •
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o M««.lop steitfv note eperotlns modil to dtfln* onddocumtM UDM workflawt tnd
eptratiertti lolti and roipeotibnMei

• vOMtrwiiWonaodtaiowlodioireidai^

o Contfuciup.tolwo(l)rnlA-ihMralnrmsloitt(oA<techfllcallnte|nUer»indofie
optrotional) to tronsfar koowletft^ aftd t/aoiltlon UOM octMtiti

3.S.4 NtwHEICHTSPHvocvPretrarnar>dDataFlowHappln8
The eenectlon, vu. and itoraicdf dau. pamcoiitty perioftti tflformattoft. and the threm ef
urvuthorUed dlidOMrt of thb data and MMS-E prhracy coturoU rcqulretnenu rtecnsttatei the

dewbpmenl of a prtvaey program to manage tha taformatton wtthln iho wow KEKiKTS lyvtcmt. To
remediate the laps identrtied dwtng the 24 esiietBT^t around prhracy and data
daasifcatbn wtihin tta Kcw KtlGKn aiwlronmcni. thH Wttative eapindi upon the fovndationat
data daulflutlon deftnftion efforts to trtdude hi|h levd {(omponent levcO data flow mapping for
lensttK* dau within the New HEICKTS cceavKtm. The aethrttin for thli tnltlatNe Indude;

• Maacypolkv

o AnbtOKHSprtaacvofncetocfOiteadrtftprhrao poBcybyperformlngihe ■
foOowtrrg acthrUlei:

•  Cvtduct up to two (Ifwortthops with OKWdakehoidcrt on topic details
andpolkvaudieAce

•  FadJitate diieutslon on items to be Indudedln the pHvacy potey

•  Assist wtth documentat ion of inltill draft policy

o Conduct aSgnment leulents) with relavani OHMS stakeholdtrt for feedbach and
alignment

o Update draft policy based on feedhacfe

•  OatadttiMcMi.eneclucitlen

o Conduct oualKatNe Interviews with up to fhre (S) Di;iHS builntss itakch^ers to
understand current awarenets efforts uaodated with data cSanincatlon and
protection requirements

0 Conduct up to two (21 woHcshopi wtth the Idemifltdrtsourees (up to five (S) -
rapraieptatlve ftakehcSdtn; 04. devebpar. taitar, databaia admlnliirator etc) to

■ • undarstand the various typas of data utIlUed within the New HCK5KTS envlronmertl

o Develop survey to coUcctlnformttJon related to awareness ctdtuiieindudlng
partN^nts uAderstandlng of chdlenies arb tmprovemfnt opportunities

0 0bvlbutcihesu^toDHHipBitidpanti(uptoflfty(50)).
0 Anaiyif results (bated on submisslofts after 2 weeks from launch of sunmy) ertd.

develop a summary document with survey findings

o Conduct one (2) education session for abmre Ucntmcd resources on the DHKS data
clastlflcaUon scheme and review results of the survey

•  Oats flow mapplrtipOel* New MCRSI^
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>  o IdtAtlfythobutineiuprocotwi and lechnlcoldltoofttrv points for (ho Now MCI6KTS
envlronmom

0 Dtwolop quoftfonnpfrt to coileci tnfermotien on lonifthio data flow ipcludln^:

•  Point of entry end eitt of lentiUve tlota wtthiA the Nab HEU*HTI ■

environmont

•  tnfreitructurocompooenti the data trovtriei

•  CofflponemwhtrttctMltNedatmitortd

o' Coftdua'op to two (2) wortihopi adth the Idtmlfted fMOuycot to urtdemtnd ond
doeufnent flow of lentttNs data acron New HEIGHTS

0  CMvtlop the InlUa] droftof the f^D data flow map tiluatratlns data coQtaioa tranffor,
ttoiate artd dettruciOApolnti

o RrdowwnhappliuPloNowKilGKTSftalcehoidinforaeruracv -

0 Update the data flow mapt based OA feedback received

•  Prtvtcy Incidence rcspeme plan

o Develop a draft prtvaey Incidence reipoTM pliA based on:

•  The defined pfwacy policy

• Undentandlftd and iiw«raAln$, edstln^ DHMS and DolT capabilities for
security breicdiresppnia

o CondvctamtetinstorcvlawwtthapplkableDHMSandotherStatCBtakcholdcrtfDr
feedback and aOenrhcm

o update the response plan based 00 feedback received -

o Conduct an aagnnfent cession with stakeholders Involved to educate them on the

recpome procedures

•  NewHBGNlSprfeacylmpectDnapnent

o Conduct-the annual privacy ImpM asunrntnt (PIA) of kWt keiGKTS as requiied by
CMS (due before July 201B) • ■

o Propose remediation recomawndatlord for saps Identified durinf the assessment
eontiderinf the foUowfef:

•  CMS requirements

•  Priorltltaiion bated on risk

o wefk with DKHS.PrtvaeyOfnce to devebp a roadmap for remediation .

7.S.S Ongoing New HEIGHTS Risk and Compliance Management
CMS MARS-E 2.0 requlicments ha^ tevanl requbemirtti thai should be enforced on an ongotng

hasb. This (nttlatlve addresses tiwontolnB BovernaKe responsfeiUties for compliance. The aciwuies

for this inHlatWe indude:

• Risk end combOance menegemtm calcndM

o Create a calendar of events to be performed for New HEIGHTS on a recurring basb per
CMSMgRS-C LOOKHS.and OoiT^idrementi

o Mntify schedule and frequency 6f events

WMWW pase»0fsa



HATt 0> urn fUMPMin

Dtpwenutaf MuM nd Kwman S«f«len (ONI0)

AnidimiM M Utm MCeim Itfttntet ef far Ancatfrnafii i CnAiMKhtnti -

o Oocumcnt>o<e« aod mpomlbatles of IndMduili /team rcqulrtd to pcr^nn tho

•etirtttii

o  fdeotify docwmerttallon ind repe<tln| rtqidrtrntoti with aiioclctod Utks/cvtfiti

o Cdnduci a woriing wuloo to re*law eompnance eatondar wtth OHHS nakaholdan and

update based en feedback

0  Condun a worttlng leaUlon wtth omhs Aakaheidartto walhhrougb th'a compliaoee
calendar and requlrementr

•  Iwforwmioii aocwitiT Hab maftBaamawl ceofdhwtten.

o Aislftw(ththetr>dtiAg,doeumematienindwbmlitbAofPlanofAqionand
Mlltftonci (POAM)d0<vrntftttt}on for Ntw HDGHTStO CMS'

o AuW urfth orchi^ratlon and awirtnau rtqvtred to faelDtate nakahelder participation

rn the execution of the daftned lectffttv initlathm

0 Aulsi with preparation for meednts erttb fedtrai aiendet such as OUS forcompHance*
related actlviUtt

0 Coordinate anioftsamensOKHS and OofTttakcholdera'

o Coordinate and plan mcetlngt, provide quality cootroi revlcwi. and check ferangnmem
with scope lor securtly docvmcntatlon

o Track

0 Coordinate audit fesponscs. ai well ii other stcur(iv*relaied ad-hec rtqueftr

0 CompDt i woatfyind monthV ̂ atus report on the risk management ActMtles
performed

o Aisbt with Wtmifkatlon and coilertbAOf eatnlng OHHS iccurtly policies, procedures

and standards

0 AisHt wtth development of CM NS security poQcv ide cycle management processes (U.

ownership assignment, creatJo^ maintenance, and annual rmrlews]

o Suggait standirdlted formal and file rwming corwemiom Cor tracUr^ OKHS wcurtty
policies, procedures, and sundardi documents.

Provided coordination and support personntl MO not make any management dedslons-for OHHS.
-  Coofdlnetton and fieaiutbn actMUes wID be provided by in cqu^ilent of orte (1) FTt (average over

a monthly period) for opto eight (61 months.

2.S.6 New HEIGHTS Security Incideni Response Plan

A security incident resporee plan Is cuenOal to communicate the roles and reiponsIbHWet arrd

activlltti for the (ndMdOalt and groups reiporulble for respondlrig to a cyber lecurtiy incident.
OHHS esttbOshed a cyber incident response plan document in March 2016. Ttw ebfee^ of this

Mtlatlve Is to review and soeunM the cUmnt cyber Incldarit response plan. The aethmles for this

Initiative Include:

•  RavtevefthoatrteniOMNScy^btddemresponMplBh ■

•  Review existing Incldant response (M) ptan and lupportl^ documentation

Vendor inliiaii^ Ptgel4o#56
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OepMmnt of-Nitf» fitd Nam (MCNI}
. AMrfwiartMMmNOGtnsttMmtnielWeitfa Afntrt^ramll lAhMCtfMnU

•  FtcBtrite VP to too (2) wDrttnp sniiofts'inih okhs cahthoiOtfs to discusi t At

^lowCni iipccti of tN cur^t n plwu
.  o iR.rotaindreipOfiitMaHeilnciudlnaetKuthielMdtnNpinvolvemtnt
o  tR frtmewert PAd pmnset ^

o .IRncilPtloA piths
- o [R cotnmvnlcatbn proctdvfM

o  lRQulckReferen£tCirdU)(QRC).toohindtcmpSttit

•  idtRtlty luBittttd efihineefnenti to tho eurrent IR plin based on (acdbart reaN>ed
In tht work sestlORS

•. FsdlKate one IR plan walk thmvxh session with up ta 0 OHKS stakeholder* (Neu;
Current OKHS IR plan wOi be uUIind to-oonduct the walk ihovih tetsionf

Vgndnr tnmah Pa|c3SorS6
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3 PROJECT MANAGEMENT PUN
Kev<ciMnei wtP bemiAiitcd irtin^a Urvcturtd prefect mtnifrmtnt mflthotfolofv Indudng:

•  Adherertca to the eftabllihcd New HClGKTS pn^ct mefte|»rrtent end tppOcetlon devtlopmeni

sUndt/tf» ind best practictt

• urecvciemana|ementind(Ptftct/ch*npc)trecfelnt by project

•  IUik/hSW«U«tir«tRdtr»ckli)0

• WetUvialAtdelNe<vaAdSut»u»mteMproiMtfUtv«mMUri|i«nd

WeeUy Project Manitment reporttrtp end tutui rneetlftp

3.1 ActMtv I - Projeci/Centroct Manaiefflcni and Support /

3.1-1 Talk 1 •Perform f^rofeel Management Fund joas
RaqufmmenticFTaik

Throughout tha attcutlon of tha'project the'Stite'i project minigement team (which h comprlied
of the NewHFlGHTS Project Mafliger, Oeputv Project Mnager. Securfty Maniger and core Stale
staff and conirioed Subject Matter wOI:

•  Provide overtlghi for the aclNKlei conducted by t>»eConirad9r

•  Provide review and ippro«:il of ddhier^det •

•  MetpensurtthaContractertaeeeutoatiicaJSutereiOtfrcei

•  FadOtattoritoIr^ status rcporttngaAd conduct perlodSc project reviews '

•  Serve ci lialsort to federal partner a^ndts, DHMScxicuthre staff, systami external to Kiw
KtlQHTS, Dorr, md State regiditorY nt^des

•  Pfocuro hardware, software and trkfristrvcture required to delNcr the scope of work

• Mtnigi the Technical Support Croup (TSC) Infritlructure lervlcat required to deDver the

Kopeofwork

•  Conduct scope manigementtAconjunetleis with the Contractor

The Contractor It gerwreOy responsible for managing the overiQ contract .eeeeutton, Indudkig but
ftOIIlmrtedio:

.  • FlnanclalmarMgemem-produtlngbOH/lnvelces .

•  Subcontractor mantgemknt - managing subcontractors,' cootrtdSi.and reUtlomNps

•  Scope'managenlntlncDnjunetlonwhhStatesUff

• OeUvery management in eonjunoton with State tdff

DeOvcrebles from Task

•  ProjeatrecklrttutlngthaNewKElGKTSflrtworfeflow

•  Issue and rtsk management

vendor InttlahJ^,^;^.^^^^^ • PaaclSofSS
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Otpartmtert of KuBk nd MiMa londcoi
ASKluiitBl How MIICNti Stottmon of Weit for *mg>ATMnf i lahoitctmoMs

•  Roouftc time (cffeflluacUni/rcpenintuiiftSf*^ bank
•  Productn|tndprDcnitn|bilJi/lnvQleeiui)n0itaf^rd.pfQceduretefttblIthedfOf New

HEIGHTS ■

'• Stttut Rtporti* duo to tht Slot* Project AAinaser on TTuifUUv of uctiwook for pHpr

Mrttk'i ocUidtlci. Status ropofU thin InObde:

o Majo/iceempOshmerm

o Major upeomtni wort

o SIthfflcimlisuotandeoncemifertheovoraOproJcci

Boles and ResponsiWIHtesRctetedtDTe^

The (ollowlftt table deiisnates the responilble parrr/piriies for eedi'of the proicct raana|ement

functloni/Uitt.

runciion/*.l\>< Hc^non^ihilitv

Ocutlopprocetiei and bmdetfures for drvetopmcnt of the Project Pbn ' j State. Contnetor
Create the Pr^ci Plan eontoRt ' Cerrtractor
Ccacuttandcontreltht prefeit . State, CoittraeiDr
^oulde tools to fadBiate the plarutiRi. citcutlOA, ar)d ceatro) of the prejea State

Paitldpattlrtpr^ectttatusmaMhit' !. Slate. Coriyector
Minesfsubo^actors . Comrador
Subtrd invoicn ' Contractor

fteulw. approuc, end pay Invoices State

Proi^thtStMPrtilectMBnagerwtthaprlmirvpelntefaMDunubnttv -'ContiKtor
for ell CoRtrectoi acUrltln ■

PirtJdpatc 0011101 memben of the project manaicmeni team State. Contrector

Pr»HdeaatusrepoftsforeOCemracior«ctMtlea,tasta,enddelhwrBbles ; C^treetor
ProUde Bccca to staftchoiders arid make project dedslontbescder^ the ■ State . ,
tfmeOnet esreed upon fa> the project pUo

}.2 ' Activltv Z--Technical Plannlnf and Support

3;2-l Task I 'Define and Procure Application l{ifrastnicturc
ftaquIfeinefTti of Tesk

Develop I techniul architecture to support development, testtnt tralnln& end production of the

proposed solution by pr^ect.

The Technical Archfteelure Plan win l/iebde: . . .

•  Reoutred hardware end tofrasimcturt speclflcKlons

•  Aeautrtd new software tpcdftcstlons,lnctudlns number of Ocertscs end versions

Vendor Inltlafs PifeS7ol56



irAffOfNMkAMPSNllU
Cepetmeet d#*»«hh eid Kamei lenrtcei CD*K$)

ARiddmiit *•} Nf« NQQNTS SttttflMM} ef Work for AmtndMnt i InhoocothM'

CMWtnbItt from Tuk

• TechntcJlArthncsturvProcvremoRtRan-duOtriortoprocuHnalMmttnicturo

compoftCfili with svfficltnt leod timt lor icqulfltbn

Relt» and fttrpcivIMitlM Aototod to tok

Tht loSewtng uM dtilsnMM tho rctpentibit pwty/partici for tach of (h« ipwDotlon arthttoctum
procurement hmecloni/ttskt. ^ ■

'Produce Technlei] ArcMtecnire Procurement PUn

Procure lO New HCtSHTS hor^ere irW toftwore

RewWw drihwibtes

Hi;VUOn>ibil!lV

Stme.Tcdtnkol

j Support Group (TSCL
[ Contractor

Stpte

Suto

3.t.2 Taslt2-lnst»II.Connpire,andM9intaln'rechnlcalErivlronn)cnti •
Raq uf rtfoenta of tcik

The Contractor win be repenslble for CDtteboratini with DoiT, TSG. and the New hxiGhTS

mafntenante team for the appQatlpn (q confl|ura and tnitin ttie erw(rol^mcntt for the
New HEIGHTS project duflna the leopc of the projeo.'

-Oelhrerehiin from Toik

• CapadiyPUft-lfttttal drift updated as required (hervifter

• Confi8wrattor>MaAa8emem(CM| Plan-Mtlaldri^ updated as requiredthtraiher

• Ttchr\lcal Erwlronmenti > due for each tdemified ctwbonnieit per ilmcframe outQned <n

Contractor't apprmred Pr^ed Ptin

Rotai and RcspOraniaTtla ftdited to Task'

The fenowtng table deslfnatcs the retportsfrfe party/portlet for each of the initaliatlQn. ■

oonfliurctton, end malnttnanco titcfmial funcUonsAasks.

I unciron/lHcjDoniihf'tv

Setup/lrtstaO/conflsuro hardware and lofrware for Idtntiflad cnutronmtnts > State. ISC

Aisfrt (n Mtup/fnttaDatlon/cenfitura^ of tcchpkal envfronnwitts

htabtt^n end Brpport NEW KEIGhTS tochnjcaienvlronmefm
OewlopCipKliy plant
Prewkfe Input for cppKfty piinnlrtf

Provife con^Buratlon liemi to enable builds and pmmetlens

NewKEICKTS

. MalntenancftTeim

'state, he
inte.TSG
: ̂tr«Mr
' f^ KElCHTS

Vendor IrJtlalsPapSSolSS
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De»»ftmeinef Keahfi eid Numtii l«nlm (W W)
AitMtmm A>9 Htw NttGKn SttttiMM ot Woi^ M AfB«adn*<tl 1 InhMCMmMs

BuUd ind promott ippIttMion

Otvtipp Cenflfuritlon Mtnisvrnem Pirn

MMftor/tnfvct td^mnet to Cofif)turitI6n MoAifomMl Plan

MalAtenanee Team

NewHtlGKrS

MalntdftinceTeim,

Ceotneter

HtrnHBGHTi'

iMaintenoftcft ream.

Contractor

NewHTOHls"
Matntcna nee Team.

; Contrictor.State

3. J Activity 1 - ftcquirementt OeHnitlon & Deiffn

3.3.1 Totkl-Perrorni Requirements ond Design DenoUion
Reqtilremenb of Taili

ITta functional requlremenu wIP be drtven vslng Joint appOcailon deil|n (JAD} leulOfu. The State

wlD be reipenilble (or provldint Subject Matter Cipens end ether anahou to dtDne and dartfy
roquireineAts fbrnewfunedonalitv Included (n the scope of urork. •

•The design task li intended to translate requirements Into a set of delhmrables that can be used to

drht and support lha bufldlng of aofrwaiv artifacts - code« configurftlon data, and rules. Per new

functlonaDty, each lUndard unit of devctopmertt effort-aether an luratlqn cycle, a mOestone. a
funettoral module, or a releisa—wBi be completed using the New KtiGHT> Change Contmi
Document (CCD) standard which will typically rcqvirt the following ftems:

• A OA of proposed schema changes'

• Web page modtups for new pages and pages wRh enhanced funnlor\Ulty

•  Business rules and logkdcflrdtloni

•  Ccnflguratlonchanget In the appOcatlonor framavmrfc to enable the necessary functlonalltv

•  Df icrtptlons of common uier Interface objects such as menus and othr nevlptlonal Items

Oelhrerabtes from Task

• Change Control Document - Identllies niw or chihged business processes based on the
apeed upon requirements knd design

Roles and ReapoftslhlUcks Related to Teth

.The foUowini table designates the rtiponslbia pirty/parties for each of the analytJs and
requirements dcfMUenfunctlent/teiia

yertdcf Initials. Page l9ofS6
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Atttdimtm A-l HwB MUOfft Sutwmgl c* Wwt tof AmtidiuwT I IwtwiMmiitti

> undton/lDvli Kc^po''s>0»''(v

PvovUt Kseo to btalnea Subject Mottcr Cipbrti en current Stfto builntu | Steti
poQcy ind procedure et rtQutred In tuppon of new functior^iDty

requlremertti deftrdtlort

CreetaendmebnetnthctestelandphykleildatfRiodtl , Wcw HEISKTS

MatntbfUAceTtiiii,

Centredor

Connector

Slott

ProvM chentt oenirot tfecumtntetton tor now fwActtont

ApproM reotdremcntt end detifn for new funetcenoSty

1.4 Activity 4-AppUcetlonOevclopinent

3.4.1 Tatlil-BuildondUnitJeitSyitein-

RtQulremem* of Teib

The CoAUector will h»«e mponilbiny for dMtepIni HCICKH leute code, conflturetion dau
' with rcipect to fratneweibs. ruin, the bauh ichedule. end the creation of build tnputa for mlgiatlon

through the varloui cnvtronmcnta. TheCerttractor iKaD Unil t«l ill of tlW resultlr^g artlfiai.

in iddBion to Urdi ttftini. the Oev^pmem Team thao perform integratfon tesdng En the
Development envtroftmtm when unlti ef wort art depby^ as an Integrated buBd.

Tha*Contractor wlli rnarb cempontnts tt ready for State Synems tectin| once umt and Jnrcgrattort
lesdr^ are complete. Components wm be marked for mlgritlon to Regression and Produedon

based en St ite a pprovaL

DeOvertfalas'from Tosb

t  Software artifads-tlmeframe 10 be dficrmtned based on Contractor's mcthodotofr and

prejed achedula

Rdea and RetpensfbHItlei Related to Tesb

Tht following table deslgAitei tfw rasponsibia party/parties for each of tta appHcotton
devtlopmont fvhcdom/taiks.

fyr*il'on/t.tvV

Const/vtl aD software artifacts

Unit lest software artifacts .

tnteiratlen ten tefiware anifacta

intticte/n^rt database chartga requcra
Apprmre daUbase chi^ r^est s
AOPhr diuhiio change rtqunts

RCipon^>ti'>l<(v

'■ Contractor

• CoMraeter

; Contractor
' Controdor

! Stata
-"Ntw HtilSKTS

PtgteOofSd
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«if HMftli Md Kuntii tcMcti (omn

AtUdUfwnl A4 Mvv KUGKn SCiltmntt Of Wofft te> AmntfrntRl I IfthSMMitmi

f unnlon/lovfc Rr^pons'hilitv

Complne eonftsurgdOA ind butU mtnsicment

MalnttAMebTcam.

Contractor

VMewKflGHn
- Mitnionanco Titm.

I Cofttnetor
Chanftt tooth^ c^ra AU. NCOCS^ NH ftrtdits, OpUom, MtC. ttit . Sutt
lervtc^ and other fyttems outside of N»w HCIGHTS)

l.S ARlvtty S - Testing

3.S.I Task 1 - Davslop Test Plan*

Requfremaattof Task - . •

TYie Contractor is required to cemptete Unit and (ntepatlon tetttnf.-

-OcOaerabtct from Task

•  Test loftwaff for In Integration test (or mlgratioo to SysternsteA

Rofea and AesponiblBiItt Sflaied to Task

iTm fonowtngtabic designates the retfMfttibie pirtv/partiei for each of the testtng funcilona/tisks.

loriciior\/1:>sW Wciponsibi'ttv

Comptete Unit and (megratloAtMirv Submit appmnl for migmtton |Comnc^
Oe^lspSldtanaandftcpeisiwt^ptaniAlniStrastiiffir^uslns State
reiouieei prevUtd through staff eugmtntation

3.S.2 Task 2 > P.crrormS^tem and Regression Test
Requhtmanei of Teak

The State winmarte Systems ind Regression tests in aaordanct wtth the test plans developed by

the State.

Oelhrerabtes from Task

•  Systems Test Results Oocument-due at the completion of the Systtms test cycle

• .. Regression Test Resufls Oocu.tnent • due at the camfMstlon of the Regression test cyde
•  Productlomreadysysiem-dueatthicomplttiOAofRcgresiientastlng

Rotas end RftsportsiUiMtt Raiited to Task
I  ' ' •

The followtni table deslipatet the rcspenslbie party/partict for each of the Systems and Regreuton

tasting functloniAasks.

Vendor rrtttlali Page 41 of S<
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.  Ptpcnm»stofNMMiw)K«rmi.Bl«Mct»(OMMS)
6ttaeh»«atW VeeHtiCHTSSttWnsBl el Wei% to I laftsfwemsitt

Escute teU pUm

Ooamiem mr rtsulli

ftcv^w end tpprovi teR rcnrfU

"Csponiibil'ty

Stsip

StJto

Suta

3.S.3 Tem 5-Perform 5eflw»rBlmp»emenuiliin
PoqulrtRitnU ol Task

T>w Contreew ll reiponsibtt for promotlni Ihe tofiwor* (O eecfi trndfoiriMnt IncJudl^
Produetlow, bmd on Stete epprovati and wQI aulR In il»o reiohrtJen o# pfoblami, iuuei. end ariDa
ts(tav»rtt«.

MfavtvUa Iram T«k

•  Software Prem^idnApprev*! Form-due prior to CKhrelMM for Sute approve]

Rotes and RospottifblBtla (tatatsd to Tttk

The (ollowtea taWe desl^tes tKe roponifWe panv/paM far eieh o! the wftwiro promotion
funalofttAts^

runii!nii/1;i)V

Define the order In which oonflsureblo Items rtted to be Ml and eppOcd
-tdcRtlfy new batd) )cin and.order Wetacudon when combined wRb other
bitch )ebs

Saips the preeeo

Approve the buUd.cemponenti

verify that the bottd is eorrea

Pro^e releases to toRin^and envtronments

R<;SOO'^V>bili:v

' CORtrdctOi

Conlractoi

i NawMtlCMTS
; fMatntenancB Team,

ContrKter

State

-NawHltCKTs'
I IMaintcnanoB Team,

: Contractor

' NOwtttOMTS'

Maimenam Team,

• Contractor

Vendor IaRUJi Pt|ea2ofSe
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AttKhmvntM ttam NttIMn totefiwit ol Wertfdr AmtndMat 1 CahsfKMitBtl

3.6 Aellvltv 6 ̂ (fthanced Oecument lmi|ing.iContent MiMgcment and Workflow. Intakt

and Assessment

3.6.1 Task t • Perform Project Management Ptttictionf

ftoQulremBntt of Tsrii

•  Throughout the ciecutlon of the project, the State's project management team wQI;
o Provlde.fOMr (4) full tlMe developers dprfkated to the MH Bridget modemUatlon

effort wtth art eipectatlort of apptoilmatelv 1.400 hpurt of daOuery after compMng

•ccUmatlon and tretnina acsMUet per rtteurce in year one a nd 1.920 per retourct

In year two tupportinf the cemMitlon of deflverv, defect eorreetlort. end tyctam

fUblButtort acilukiti. The hmetlom to be delkered (screens to bo drreloped) by

the State devctopmt nt resources wlQ be joltdfy agreed upon by the State and

Vender and wQ Include a camblaatlen of rtew screen development. PowerBuilder

(hinges required to imegnte the coovcrtion. transtatien services betv^n the new
.  and ejdsting data models, defect cerrtction. and operstloiu support

o Proutdeihree (3) business analyslsts who wUl be evaltiblc pert lime with in

iQocatfon of apprailmatefy SOK for Iho project duration supporting requtrtmtnts.

doign, quality assurance, and syftem docurrtentatlon

0  ProvideoyerilghtfsrtheactMtlescendMtedbvtheContractor

0  ProvMetratntngoAtfienewippQcallentoOCVFenduseft
o  Provide end user doeumentetion hdudlng user gutd^t. ihamjils. fielp references

and ether similar documematloh

0 Provide review and approval of ddhrerables

0 Helpensure the Contractor's access to crtticjfSiita resources

0 FaciBtit'e ongoing status rtportlrtg end conduct pertedk project reviews
o  Serve at Dahon to faderal partner agende*. OHHS ecteutive ittff, evtemal lyitemt,

OolT, and State rcrdaiory agencies .

0  Procure hardware, scfhnrt and Infrestruaure required to deOver the scope of work

o Manage the information Tochhoiogv Support Oioup (fTSC) and DofT infrastructure
services rtqidred to d abvtr t ha scope of we rk

• o ConducticopemenagtmerdlnconJuNCtionwIththtCemractor

TheContractorisgentriDyrespenslbii.fbrmsnaglngthemifraDcontractcxecutlon, including but

not limited lo:

•  Financlalminagement-produclngbUsAnvolces

•  Subcentrtaer manegement maniglng subcontractors, contracts, and relattotoNps

•  Scope management in coi^unctionwith State staff

• DeOvery management in conjynciion.with State staff

Vendor InMals ^ ^ PegB4SofS6
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Colliborfte wtth the State to support ooboardlni of State tfmlopm'cru (earn |4 technlcil
tetni memben) uibiQ (he epproWh and methodotogv as feO^t:

•  Prereouhttes- The vendor w6l prevtde the State team with pre-requlilte ̂ Mlrected
ieamlrq ac^ln required to Obtain and dcmenitrat# the cere capabiDtln
neeeiiarv to bt(lA treininsdn the nkw NKBdd|ts im fremOwort and development
ptocest tndudlr« a Sun iava Founditiens CenKM Junior Atsoalata Certineation

•  Trela - The vendor will train the State technical AiH on techneto|y vtOUcd tor this

ImpltmemaileR udnt an appreach detlnod In the tabla balow

•  fcdiew - The Sttte technical teams wO tech 'folbw^ or observe es e vtrxdor team

member develops a Kreen of medmte comptaairy
•  tad - The Slate technical (fam.wfffdrmlop a screen of moderate compiealiy with a

vendor team member woitlns tide by sUe to prmMi support

•  ti^pen-The State tcchidal team, uiolAt team mernberswerkins with the vendor.
wQl assume rtsponslbillTr fbr devtlepbig ahd dethmrfngthe agreed upon funcrtonaWes.
The State technkalteam wO receive the needed support estimated tt •pprodmatefy
2S« of a vendor FTC durtng the cowruaion phase of the prolect

Venitortnmals^^U^ . Page 40 of S6
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OiUBWWfii of MnM lad Mvmtn Sorvtm (DNNS)
Atmmmm A>t Nc* WtGHTSStattmM! ef W«rft (or AJMndtotol 1 biteBcemoBU

TrolntmActMUa

1 ;ivi Ui;.si«ipiinr-. Oiitior^O Ann'O^'Ti.'ih:

\/cn{ii>' Su:>PL»i

Ti.'m; Allot.'*1'0»

MoAedutdte State lechnla) team wUI undergo

scff^dlrected prwroguUlte aethritio

w&h Qmfted mentortng from tM

vendor, inchidlni lunch and Idarn

liroeductien and Q/A sessions

.State tcchnica) ttamwiu

obtain Java cerStficatJan

: 20 hours

t

'ui'

Oevetopmeni

The vendor wOl conduct tetslen .

«v(A the'Sutt lechnkaltcim to

State tecfinlcal team vrfll

hkve fuftdaminial

10 hours

Introduction ro^rfow Wtb Tochnoto|in

TroUdAt • (Scdptint and Markup) rclnlordns

the pfe-requltUe teaming octMtltt

NMeddgM Tha vendor wOl provide vaMng on

tevo Ul (he KH Brttftft tpeclfk Ul Java

Frampwerk (ramtwofk,inciudlng(rimc«rbrk

Trolftlna comporwm dsvejopment

standards, t^ workspace, and the
developmtftt Rtecycia utlng a mU

of initrvcdon, domenstratlofl. .

atslgAmenti andgroup actMttet

NNBrfdget Th«vendorwaiprovldetratnlR|M

JavaBudness ineKHBr(d|csipccKlcbvslnda

and and persintrw Java framework,

toditence ' IntJudlng framework compwnti,

Frtmevverk dcvatepmcntftandardAtha

TraMng workspace, and the development

lltecyde using a mU of Initructlon.

demonstrailon, asslgnmenu and

group actMtlet

underttandinBof Web

toed technolegtei

utlllted In the new NN

Bddtetiavaarchltecturf •

State technJal team win 40 hours

have an understanding

of'the fronC'«nd

frammirerk

State tedinical team wm 40 hours

hero an understandlns

of*the new hack end

framework

Delhrorabttt from Tnk

- • Piefeet tracking ef tasks and actMtlet

•  Issueandrtskmanegement

****'*** Pige4SofSB



STATI or KAV HAMPINIBf

DcpifttMfil ef Mtitti and MiimM Mfites (BMH^
AittBAttatt A.t H«w MOQwn SwvmM ef WeA far Aimwdmam I InAmafnaau

•  ProduclRgindpiocwilnsWIWiiwolMiutinsiUndifdprBCBdureieftibHshiedfori
HElCKn

•  sutusPcpOfU-tfuttothtOCYFStm'MtttManaferwvcUvfof prbrwetk'ifctMttei:
Sipfia rtports iMn Include:

o Major Kcompllihtvttnts

o Major vpcomln's liQit
o Slsftlftunf iuuct and cenccmt for tKa ̂ enD projact

RBlea and Reipoiuipnnica Rdatrd to TaPk

Tlie Mlowlrtt ttWa dasl#»atti tht rtipondbSt party/partial fer aaeh of tht project fnanaiemem
•functloroAaib-

Maintain project ptin Md related talks

CcAplRe Project Initiation

' Pwncton^ team raordtnau rtatehoider arifatcmanl ut6 wU)
partidpBte martd vaOdate analytiL strptifir/ind dnisn taiki. The leim arfD
abo partJdpateand wpport system and wter aocsptam tasting Inehidlns
test pUnnbt^ tiecutlorw ealldatloA, and defect tracttn^'

Prawtde'riH ̂ dgn fyffe'rru dmin cipdrtte. Orkia DM support,
PowtrfluUdtrJnteiratlofl support (If required), and to colliborate tn the

ovtraQ dal^rerv of sarvlcei, Induding bfdIrtctioAai krtowfedga transfer and
^rlr^ between the vendor and DelT team memberv

FacSitate Infrastrvcture pUnrtlns and «Kecutfo^ Includlns purchasref
arty required hardware, software, and data center Infrattnicture support
for butaOatlen and conflsuretfefl.

Identify rMurce eonitraimi, chanias or requeiu and etuiatc to the

profecl mana|tmefll/fe«oo'reo eoordlneWon team as soon at poulWa
Oeveiop oepli^ent cemmuAlcatton plan
Com^ata Wetldy Pr^ct Status Updates
Review dtlivefable Invoice documents prior to svbrrds^ to dent
Attend deliv^'blc review rneetl^ a^ provide mOes'tone de(h«ry tttMS
updates
' Complete t/aininsa^ end user documentation (user 8uldai» user help.
etc.)

Train the State technical team on the new KH Brl^t framework

DfvcliBp, test and mf|rate the afrecd upon.diwelepment furvcttonaBtv
atslfned to State staff

RciDOn^ib'litv

• Vendor with State

■ support

StateiK/cndor
isine-bCTF

State • DolT

Slate -OoiT

Vendor

Vendor .

Veride^r
Vendor.

' Vendor. Stne Dorr and

.OCYF

. State 6crP/6oiT

Verrdor and state

DolT

Sute-'DofT/

Vendor Irrltlals Page 46 of S6
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Oip«f«itt(rt af Hcaltfi md Kemin Stmlm (0 KKS)

AlttcAfMst *•! Nfv KStGKTS ttittmffft ol Wori for AmiritaMt I tirfwwatBti

).^2 Task 2 - Define 'As>ls* Worlcfiow tor EnOnnccd Document Imagine. Content
Management and WorkOow

Requtrementi of Task

•  The Contractor, in coltabofitlon «Htk SUte>OOT, Nrfil itudf and document lAe

workflow

MhrcraWo Iran Tttk

• xyt leuel woHiflowi mdudlns •ttor^ ckiw^ ofcoMmimlcatlorv documenu utfltted end
proctuai completed

Sotea and QespemtbQItts Related to Task ' .

The foQe^rig table detlgnetcs the retportsUe pefty/partles far each of the 'at-h* workflow
definition hincilofu/taski.

(i.ntJion/l.'>sk Hciponjibil'ly

Provide*asVdocumentaUonandatcei>teritourcesrvQulredtoana>)^ | Scita»DcrP-
evrfem case fefden* document workflow and Iniak'cftasienmcniptoeru :

Document 'is h' workflow for documents, intake, end esseument ' Vendor based on State-
OCYI Input •

1.6.3 Task.!-Define "To-8e'W6rknow

RequtrementaelTBtli -

The Comractor wlO utQIza the output of the 'As Is' et^VUs end iAOS In coQabontlon with the State
■DCVF end Doir team to;

•  Identify the target workflow Indutfnt the time of documerrt capture (beforeprocessing,
after procctiing or on clowre), the I6eaflefl of capture (remote, centratbid. or local) the
dblrlbutlon of work, and pnorky of wofk

•  identtfy the potential areas of Ifflprovemerrt end proceu streamline during tniike and
assessment

OellMr^les from Tesk

• High level workflows bidudlng actors, channels of communication, documents utftlied and
processes completed for document management intake and esiesiment

•  TechnlulArchitecture-dueprtortoprecurlnt-lnffastrucfurecornponentswithiufncleAt
lead lime fpr acquisition

•  TasoAomyOoeumei^-detallsapproprlategrtnularltvofmetadataanddocument
taionemyautinmentfordocumems . .

Vendfl/lnMah^a^^ . Patt47ofS6
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Ovpsftmtftt ol MuMiini} Mvmsn Itntai (ONMt)
AMfBtm M Mm KOGMn StmmtM Of VfoA (or 1 -

•  Comorslon Strotcsv - Wortlfin tht.fir«U|y to coortft the.eiWIniUt# foWwt intf rtloted
tfiti boiod on th# ofrecd upon rcoutrcmenti ond dofljb o^ to etnveft ot brtdge Intikt
•fldatMivnent dots to lupport ntwfunctionsiltvanddownstriain functions

toato ond HAtpOftslbimtat Rotated to Toife

•The foDowlftS uWedeslinatoi ff« reiponslbie psnv/partlei for each of tho to«ta' tfudy doflnWori
funeiiomAotk^

funiilorv/loiV RpsQonvibililv

$l«t-OCW

Vendor

Vendor

Stote-OofT

Complftf document catcpohr and taxonomy ant^nmont
Support dooiment cateiory ittf taxonomv au^nment stratefv and
conf)|urattor> and MroH^wdeflnttlon
Create & malntiln tec^nlMl archttecture

Review A appr^ tei^notogy architecture

3.0.4 Task 4 - Perform Reqolrenients and Oeflgn OtHnillon
fieqidrefnentl odtask

TTie hinctk»riat requirements udtlbe drhren usinii Joint ippDcatten design (JADJ sesilonsi The Slate
wni be responsible for prorldlna Sobjea Matter lipemend otto inalyKSto define and dartfy
requlrements'for rtew funetlonalliy Included In the scope of wort.

The design talk Is Intended to transtita requirements Into a set of delNerablei that un be used to
drive and-iupport the buddini of software artifacts - code, confl^ritlon data, and rutel which wiD
typicajly requba the foQowlng Itemi:

•  A'Dit of proposed schema changes

• Web page mocltwps to* oaw pagei and pages wtth enhanced functlonalRy
^  - • Business rules and logkdtAriltlons

•  Connguretlon changcs In the appHcatton or fremewtrt to enable the necessary hjncilonillty
•  Otscriptions of temmon user Interface ofa)ecci-tuch ts.manus and othtr.natAgallenal ttemi

Odkerahtes from Tadi

•  Change Control Decwmem - Identifies new or changed buiineo prooeises based on the
agreed upon requlrements-and deslgt)'

Rotes ertd ftesporofWDUes Related to Ttdl

The foDowlngjubie designates the resiionilble 'party/paftles fcf each of tto anafyiJs and

requbamtnts diRnltlon^nctlDra/tatkt.

' line lion/' riN^

Vwulat InWaii^^^l^"'''*"'^ Page 4B of S6



STATC Of NIW MAIllP«41«

Dvptrtravrrtof HttRfigMMyminStnAtt* |DMMI) ■

ABachsmt A-l mm libCHTl MttiMAt (H Weft tor Amcfitfmtm t CiUuMSfntiiti

I iin{iion/r;»ifc

sutt-oaf

Stato/Vtntfor

VtAdor

"state-OCYF

Vendor

Vendor

I Statt-fielT

Sttte • OelT

Vendor/State

State-KVF

JAO partkipantt

Sch^ide liu) leuloni

Facintm IAD leuieni

Provt^ JAO utktfcl matter cipertlie ̂  buitmn piocest now
reQulramenti (nputi-

Crcat^malii^ ptoji^ docvmcRtatton and tM Rciponilbto. Aoeountable,
Conmited and tntormed (RAfl) chart

COR^te chanpa oontrsl dqcurrwRt
Support doietepmentof requVementi andd^napedacetteits throvab -
the contrlbutton of the f3) aulgned State bvtlne'is anaVits and OofT

devetopers

State OolT to provide reouVed detl|A Inputatoc charties to the

calstlnp MH Brfdgn domain Indudlnd Ortde databaie, PewerOulldrr. APli

and other potential chintn to the eihtini domaM reoulred for

InteroperablDiv with the new framework and functtons

Reftne acope piiorittilni DCTf rcqulremcnti and flnal requirements

Included In the dealtn documentation based on the vendor and DolT

deOvcry reseurceconctralnti

Review & approve dtiigft dONmemation

3.6.5 Task 5 - Build. Unit Teitand Sjriteina Inlcirailon Test .

Require menta of Tttib

The Scatt IdentfOed technical resourtaiwin share the rcsponslbBlty with the Cemmdor tor

devolopindievrcB code. conf)|uratlen data with respect to franieworti. rules, the batch schedule.
andthtcreattonorbufldlnputifDrfnlsraUentbrouththevirUMisenviremnenti. TheStste •

Idemlfled technical rciources. in collaboretlort with ttie contractor, shall perform Unit trsttos of all

the resultlrts tftifteis and shaD collaborate with DofT and dctf staff (h the daveiopment and
4tecution of Systems (n.tegratlon tcsUni fsn) plans. -Thb SIT plans w(U be shared with the Stales to
aid the developmtni of Usef Acceptance Test pliant to be dinoioped and eucvtion br DoiT and

OCff suff.

in addmoA to Unit testlni. State Identifltd technical resouroti. in coflaboration with the Contractor,

shall pcrfofm SfT tcstlriB when tmiu of work ire deploved as an Integrated buBd prior to migration

to higher regions.

The Stats tdentined technical riteurcei In cdla^ratlon with the Contractor, mark componcntt

IS rtidy for User Acceptance testing once tht unit and SiT li complete.

DeUvstobiet from teifc

Vendor Initials^ Page 49 of 56
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PRpMtlWBt of Ntttt IMd MBOiCfl S«ntco (DMKS)
Asadsntnt Mtw NttfiNIl Biwintm Wart <ar Amcfitfntm l lahamccMRts

•  Softw»rttnlfaetS'unlttcstcht(kDf{.4iRliteftrMutii.s0ft«rtrooodtandSfTttctpt»n

Rein tfid ftsipemlbruuoi Stteted to Task

The foQow(A| table'detlintiei trie rcipemibit pwtv/oertlei ht etch of the eponcotloo
devetopmefti rwAci'om/uiiu.

I unct>on/I.n*i

Com'plott Technical SpodRcMton ttocxtmOnt

Rc«<tw a/M aoprovt technical ipcclfiatlon

•l<;vpor>ilb;il!Y

Vtnaer. StatoOofT

Vcn^ and/or Swe
tfnlinatetf Tethnkol

Uid.

Vcri^. StatMWT*

State'OoFT

Vender. State - OCVF.

Deri

State - OCVf arid OoIT'

Compleie ffimewerb and canftn«ettoA tasbi. inchfdbis loflware dtploymem

and cede review (cxdudbti chansn required wttMn'the etistlft$ KM Bridges
opRilcitien. e.f.'Pewir6ul}(ter}

Corn^dHe dav^rnent M chariin thtf mar be reqidfied to the iitttlni
'Bi9dies sotutten (e^. PowerBuilder), fneludlns an API to ctport ro4 Brlditt
lyitcm generated documem to OhBne _

'CoiTtpicte unil ̂  SIT ttftl^ of changes made In t^ now NH^rldges
eppUcatten

Com^e unit and SiT testing of changes rnttt In the eilsiint NH Bridges
applicitbn (eg. PowerBuBder)

* Bated en )otnt^ egreed upon tcreen/soDpe esiSgnments to OolT ftain

3.6.6 Tatl('6-PcrformUscrAcccptanccTesting

Requtrements of Tesk

The Steta wflJ eiaoAe user acceptanto ttsiiA| {UAT) in iccordanee witri the test pians devoteptd by

tht Stale and components w(0 be marted lor rtU^tbn to Production based on State epprovAL

Oeftrerabies ffom Tesk

• UserAcceptmcsTett/ngrcsvtidecument'^dueitthecempfttionefthetMT-

•  Productton-readysystem-dueatthecomplillonolthtUAT '

Refas end ReipemiblOtleB Related to tesb

The foiling table detlgnites the reiponsible par^/partles for each of the Systems and Regression
testing fuftcdoniAaski.-

i un(|!on/t.'>vl

Cernpiete user ecceptanoe testing

Oecvment teurssuits

HCSOOnvibilitV

I'Siata-OCVF and OofT
' State-'bcv^ end OolT

Vendor irUtlats PtgeSOofSfi



STATtOfVtW»UMPSNI8E

AitadMfitRt A-t Mm HSiOm SiMOTtfit el Wort for Amcndreaftt 1 Ifltenumtttti

run:uon/t Jik

Ri¥l0w«ftdtppAe«eteiirciu!tt

PcvDokmIj'IiIV

! StMt-OCTF«AdOerr

3.6.7 Tojk-7-Perform Sonwarelmplemeniaiton

ItcQuirtmemi of TBtk

The.Slote UeotfAcO tcchnkil resourca, (n ceOoboritlon with the Centrocter, wfll be retpenslble (or
'uibmtltfni promotion for migirttton to UAT ond Production ondwUI b» mpouiblofer
Mbmtnini and mor>i|Iftdpremotlont to lower rtttons.

Oithrefittn from Tasit

•  Sef^re Promotbn Approval •due prior to each reteaie (or State ftpprovst

Rotes end RopomiblUtfa Reteted to Teik

The foDewtni table deitfnnesthe rcsponilbta paity/pames (or each of the software prDmotloA
hmcttoni/iasfcs.

Complete Post implimtntatlen Rmrtcw IPIR) actMiics

• Vaiidite code depiovment ^
• Verlfv'srTf Oatabese and Reference Table updates

CpmptM enr^R ten cases

Monfior production defect resduUon and fl̂ ratlen to MRher reRbni and
ensure tbnely relRractan reRueits are submitted

Foltow ufi wtih NH Bridies bvflneu team to cmure PIR eclMiles are
CDiRpieted and pro^ li doted

"r.sron^iDilitv

vendor. State oon and

DCtf

Vendor, State OofT and

OOff

Vert dorf State-OofT

Vendor/State- OofT

4 Assumptions
a) The New HCCKTS maintenance contractor win protdde 0^ desfctopAAM support ffor staff .

housed in the Slate-provided fadtlty). opcratfens cycle support, change/cenfisuratlon

manatement. tubjcct mattar cipertlse. and.pon bnpitmematlon support for wort associated
with this Agreement with the etoeptlon the Brldgei platform end datebaie wMeh wiD be

supported by OoiT staff.

b) The New NEI6HTS malnteniAce and State Operotlont staff witi be evaltabfe dui(t\| •r>d after

normal bvslntu.hours to assist tlw Contractor's enhancement team to tucceuhdfy run hatch

Jobs In the intetratton and Systemi/aooeptancc test envlrenments arid for.
cemmrsbnAmpiementatlon support

vendflv Fife SlofS6



STAH Of Rt« NAMPIMaa •

. 0»pwtimBt 9* mtfA wif Wamw (PWg)"-
.  ARacteMOtMRfwKnGKnitBttfnMtrfWorttof APwndfflontllnhMBsmcnti -

0 ContrKtof luppon for Syitems tnd Re|ratfpA tefttni incljdn'dcfM centcttoA. cycle
eiecvtlon, vtA tifffAutmcntctlon wttMn th« conitrilnts of Ml tfmt equhrtltn) (FTE) months

iQocatcd ID quiDty issursnoB.

d) The Sute wtfl develop end execvte trelfllng pUns, mstefUH. end prosiems In si/ppon of worl
istoclttid with this Agreement
Milestone end deihrtreWt detee of this epetmtm ond the frojea shell do regirped ei

ntlRwtev The Contmtor shall uie fintem effons to meet Mich detai end shell notify the State

promptly If slptircani dtlert ere eneeunter^ In completing the tervlett or delhmrebitl.
f) The menegcmcnt teem wto menige to ̂  overeO prelect hours tnd/oi eutmerit with

melntenence teem support or eddttlonil resources using the cheftge order process.

I) The State wiD be responsible for eacwitng the deti rhk remedtetlen pien. The conirector wOl
develop the plan end ooordlftete the efforts across OMKS end Don, howewr wio not dlrcccfy
menlpulete fUei, folders end/or acceu tojtwm.

h) The State wiD be responsible for ensuring that the syrveyt sent out as pert of the secvdry

Initiatives to Its stakeholders are cqmplated and returr^ based on the egreed upon timeDncs.
I) The scope of Ih.e current Initiatives does noUndude the ciccutlen of the reocairring'

rcgulrernemiltentlfledlntherflkeftdcdmptlinee caRnder.

J) Tfw New HElGHn tnddinl Response (IR| plen wffl be based ort the DMKS Cyber Inddcnt

Response Ptan. Thlsinmatfvt wfll not Indude thi tufting of the (R plan or addmslng the
suQested tnfkaneementsto thecvrrtfttiR plan,

kl OHHS b respendbta lor procuring and deploylni the security tools required to perform the

sacurtty enhancement tasAs.

0 The procurement of all platform (nfrastructura, herdware» and software wlD be completed by
OKHS p^ e {olniiy egrced upon timeline, end. if applicable, cloud Infristhinure for the £81
prolecii

m] OofT and the DelT Technical Service Group (TSG) wUl completa biftaOattOA and Initial
configuration of on prtmbe hardware/software to be deployed In the Dod data center.

n) If Cegnos Is the selected 81 tool, the scope of configuration wfll be itmitad Co functions
comparable to QlQi/Tableau and wQJ not Indude the development of Cognos Cubes, Adhoc

packages, or ether sImDar pre-packaging of data.
0) DHHS ard Oed to provlda Infrastructurt. intfudlng hardware, lefrware and putform support

tiuoufh iha OoTT technical SerMce Group (TSG)
p) Secvrtty roles for DCVF tmeging Kcass and workflow mknagemefit wUI leverage the etfiing kh

Bridges structure

q) NO backdUecoAvonion or opcrsUonal support |tcaimtng/lndeiln|) to bo prmrldad by the vendor
fer the DpTF Imaging aid workflow, scope of work

r) Cdtttng NH Bridges fcporting will continue to be utitbed wHh data repOcatton from intake and
assessment to editing leWe and/or reptecement of stbct reports bcsed on |olnt consensus of

the vendor end State

Vendor Inlttoh^-^^^ • Pa«e?>qfS»
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' 8epe#0nifll d Nesl* sad Kvmse lenAes (Oimi)
Aiudtmsm A-t Nite Mtocn SUtsmcm sf Werk Par AntcndncM \ MhsnetmcMi

i) KH &rtd|ct tiUh afld PI/SQL wfl) eonUaut to bo utifittd whore tbo uadeitrtng NK brtdsn tobtos

•ro ro-McO (n (he now pfocoucs or poputotod for downitrctm utago In NH BrMgct

I) The New HftGHTS frjrnowofk ind ontorprUo itscti w(fl bo used II profect occoteriton.
indwdlng sofhvire end hardware for NN Bridict modemliitlon

u] The PM BHdscs-web server. ippllMtlon.serveri. snd version control wQI bo dIsOnet Instances

wttii dtptoyrrkont and hours of operatton hdtpendont of Now N(K»MTS
«) NHBridgeflseaiittv win bo evtcndM and reused to provide roie-bosod structure! and retain

eorttbudiv between the cilstint and new uicr (nteifaco

5 Milestones

The scope of worti tndutfes anhanccmenti projects which require modlAcatlens to the New KUCKTS

ard Brtdfoi system. ONNS wtO work wjth the Conjtnctor to manago.the foncttonal rc^ements within
the csttmato provWod in the tiblo bofow. if the scope of an indhtduil project causes the Contrtctor to
ttcecd the houn budt«(ed. the Department will work with the Contractor to process stope

adjustmertts. Includlos adjustments acrou other pr^ects, In order for the Contractor to complete the
cumulative scope of wosk within the defined resources constraints (defined bir the hours per project In
the table betowj. if resources ere required beyond the eahlblt below, the Department win request a

change order or prioritise Ncw.HllCKTS Malntensnce Contractor resources to support the addltlonil
effort.

CjK'EOfy

' CntarprtseBuslneulfttstQience

f nterprtse Bustncsa iftteUitencc

enterprise Business (nteCflgence

Interfile Business lnttil!|ence
• Enterprtic Btolneti InteU^'nce

Enserprtse Busineu inteKlgencc

' Cnterptlse Buslrtess tnteOlgenci

Cnt^i^e Businets hiteoiff nee
Enterprise Bia^u tmcn|cnce
Enterprise Buslrtess inteQIgence

legacy Modemliatlon

legacy Moderniiatton

Legacy Modemlutlon

Legacy Motfemltatlon

Pfoicf. N.mM:

■ Access ffont End Mo^mbatfon

Data hiait Eetcmtori - CUIrnt Data
F(omMMlS-

. Data Men Citemlon •> Data SMrced

' from New HtlGNTS

DKMS Dashboard - C^up 2
- EBI Securby

Eitrect ft Schema - New Oiti Based

on Data Man Cvtenalon

' Eitnci ̂Schema - Sourccd From
_EiiaJngEOW
infrastructure Insteil ft TraWnp-

0HH5 Dashboard-.Group 1

MO Integratton

Appncatlon ft Server Security

Batch Applbitlon Migration
Data File MIgmtlon ft
' Archival/Retention Process
Diubase ft DB Toots MigraOon

92S

3.70$

7.P71

1,923

4450

3.S50

iB.n$

S,806
i7ja
e.BSO

20,9S9

4,192

i:iv
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C.itcco'V

Uiiey Modernftitton

Moder^ttlon

Ugaqr M^efribftlon
U|MV Mod^rfdiMlon

U$aev Modernliatlofl

Mcdicald AoUcv, Adminblratlon &

Optr•tiOl^tl Effldefiey
PoQ^. AdffllftbtrttlOA ft

. Operitiofui Eflteney
Medlciiid Adrntnlitnten ft

• Oporatlonal Efftdency
Medlcaid Poi^. Admtnistntbn ft
Opcnllonit Effclori^
Mcdi^ Peii^. Adirtnlstra^ ft
Opei^nalE^ienj^^

Pobty. Adndf^nOon ft
. Opero^il E^ltr^,
, Medi^ Po^. Admtnbtrttton ft
' ppcMMil Effkiewy
Mtdluid A.dMnlfirattatn ft
OpmMnal EfRclAwy _

• M«tf^PoQcv,AdmlA(flrattonft
OperaHmtl EffldCMY
Medlcat'd Pd^, AdmunstnTton ft
Operitionil Effkleney
' Med'lQld Policy, Admifilctntlon ft

Opcfatt^ Efficient
Medlalif PpDcy, Admlftiuritlon ft
Operntonil Eflkienqr
Mcdicald PoO^, AdmlAlArttfofl ft
OperiRlwl ̂toncY
Mftf ̂ d Pol^. AdmMstratl^ ft
Opcratloftol EiTlcieftcy
Metfuisld Polky. Admlnlstm.ttoA ft
OpmUo^
Mtidluld PoUcy. Ad^nlitratloA A
Opir»tlonot,EfncleA^
Mfdicild Peil^. Adminbtfilton ft
Opcra^i^ Eindert^
Medi^ i^licy, AdmiAUtrstioh ft
Optrottonii Efficiency

Ptojcit NDTHC

liobSchedvl^i Batch Jobs Mljritton
■ NMEASTAppUatlonModemlMtfon

' ■ bnBno ftea^Ulinty Mlqrnlon
OnRnt A^iciW'4 Ml^Ue'n

. QutlhyAouranee
Sivdy to mifrBle.Ntw KEISKfi to tht
Othor PiBtfonn

ACCMty T/ocklng > New HElCHTS

AAMly Trockif^ • KM EASY

- AddrcuVe^lflcattoneftd Priwd'Alert,

Auto Enrollment Modiflcatkm for KP
COanti

•i Automated Hdp DeikTkkati

AutomatlCaUy Awn Newbm from
.008

, Case Comment Tcmplitcs ft Voice
j OrNerr Updlto to

aent SChtdvUng Enhinoemcnis

Cerweralon Notice*

Convenfon.of MCO Olent Sendee
AethoHittlora

Core MLTSS Enhancemenu

Date Spdtifk Enroflment

Ol^lui InforrTMtJon Campaign - Content
; Oevetopment ■
. Digital inforr^lofi Campa^ •.
Navlgallon OalNery modal

; Distal litfermatton Campaign •
Multimedia

Edglbflity Statut Determination end .
Initial Implementitton

; Cnhancad Ejipected Qiartgt
. functloMniy

Eitau i^e(0«ery integratlofl

12^

20^72

CvftSft-
s.sas

2SJS1

3,144

a98ft

ftlOS

7M

400

3,896

4,626

3.409

2,948 •

225

687

2,964

400

3,372

3,372

3,372

4,710

6,574

5.096

vendar InttlaU Pige&4ofS6



• nATfOFWWMUiiPSNttt

Depirtmerfl of WeiKh wd Hiffiwi ItFilsto (OMKII
Mtachmcrit A«l Nfw KII6HTS tdttrmA ot HVeik fo^AmtadtntiA I tohtaogitmi

C'.>ICtJO'V

Mcdiold R}Dct, Admlnbtntipn A
Oocrttjenil CffldtiKy,
Mediaid Polkr. Admin iitntion a
OptrittQn<il Efficlancv

• Medlcidd^Q^. Adminiitritbn A
. Opvrtttontl Cffldtncy
MedMd Aolky, Admlntitretton A
OperstlonAl Effldtn^
' MMltfdPoll^.Adr^lnrvtlon A
" Optrp^ti MdCfiCV,,,

Aouey. AdiMndtrviton A
Opent^d Ejfidewy

, MedUd Poiky. Admlnbtntfoft A
iOpen^Bl ClAddf^

. MedkcJdPDOcv.AdmtAistritlM A

OpentlBntl Eftenqr
Mtdkald PqD^. Admlnbtmtten A
OppmtlontI Effkmcv

MpdiCJid PoOey. AdmVibtndon A

Operattonal Effldency
IwMdiuld PoOey, Admlnbtrpdon A

' Oppnitonal EfBdency
Me^ld Poi^. Adniif^tndon A
Op^ltpnil Efficlciiqf _

. MedetW Policy, AdralnlsUitloA A
' OpcrntoulCndeAqf^

Po^, Admlnliuation A
ppcntlorut Cffctency

. Med)aldPoli^,AdmiMsintien A
' Operational CfRddncy

NM EASV Self-service Enhanceme nta

NH EAST Setf-Servlee CnhtAcementt

Pto;':i I N;m»ic

I FedenI, Stab Reportlns A UC
SempOni

Rnsnclil Pinlve Renewal

LUS Unit Wortflow Manesement
•i . • ■

MCO PitiWe Enreitmenl

' MCO Pre-Sdectlon tt ApplUitJon
I  , •

Medlol Paulve Renewal

. MllSSaewresendWofMow

MLTSSPMO

; New HEiCNIt Member EligibUiiv

Spedfied CteslAi/OenUlReaseftS

SuKpeRslon A Ae-AppncMlon

VeriflcstienChecUtst Enhancements

Document tmaflnt end Wortflew
lecwi

intake .

i Asieument

Fraud Prevention UUftg Bchavtoral
ProfflptihSelf-MMce

: Nome Cam - Children with Severe

; DlMbUmci (MCCSO)Appllcattofl in NN
. EAST

Torai

4,9S5

6.619

1.670

800

2.657

520

1,670

lOBO

754

1,409.

1,290

10,470

9,866

. 10.861

10,881 ■

3,409

2,922

106.461

6 Deliverables

The State wQI approve all Deliverables accord Ine to tN revhew process described below.

w) Each'OtUverable thet conforms In aO materta) respects wtth the eppl^ble ipeclficetloru egrcfd

by the parliet In wrltloj ('Speclfisettons') wBI be tpproved by the Stete. without

vender mmali^^^^ PiSeSSefSG



HAH 01 NtW MAMMMtt
Ofpvtmtfil of Mutth tfidNvno lM%feo (OHMS)

Anitfuntnt A>l Mm KIIGNTS St»mm el wofl fer AtMOdmcnt I ClihMCvintfltB

i

wtdUoti WithiA i«n wertifti Ofyi from tu rtcclpt of • DoDvirib)e..th« Sun wUi provide the

Cantreetof wrtth (I) wrttten epprovtlof lucti DclSicrsbie Of (If) e wrthen lUtement of condltioful

ipproni (bi whkh cetc the Stite wdl proctod to piy the Cont/ector (or the OeOveteUe) or
releciien. which Identffln In reeioftftbit drttfl the deflclendn pre^ntlfta ippr^ without
coAdJtloA (the 'Oefldeodef*). The ieview proceu be|ini wtth receipt of the Oelhwribie bv the

.  Stall. The date of receipt is the first working day after the date of delK^ry to the Sute.
1} WHMn hve woiUf^ days of the Centracier'i receipt .of a notice of Oafkitnclet, h wtu cbrify wfih

the State the rtasorts for cortdHlanai approval or rejection. Thi'Contraetor will have thirty •

wvtlfti days from ti« end of the cliriflcatlon period to complete corrective ections in order for
such Oclivtrabia to conform in itlmeYcrial respecu to fheappncaWa Spectftcetlons. Within fh«

workii^ dan of the State's receipt ihereot it «dD eornplete Its review of the corrected
Oefiverahie end nellN the Cen'tfector In wrfttni of acceptance, conditional acceptance, or

rojectlorv

y) NPtwlthiteAdlni the fefegolns prpvUiem of thb Section, approval of a Deliverable (inchitinf a
OaDverable that wet prevtonly c^lllonallv approved or rtjeRed) wOl be deemedglvcr) by the
Statt wHhoui condition if the State has net deOvtred to thtContractor a notice of Oaftcieneln

for such OelKtrable durlna the period for State rmrtaw thereof as set forth bi.tMs Section, pf if
the State uses the Ocfivera&le in aroduttion.

s) The Contractor shall be entitled to rely on Deliverable apprmral for purposes of subsequent
stases of Cemrtctor'i performance.

i  PageSbpfSAVendor initials



STATl Of ttPM HAMPSHIU

ef Hestth and Monun Sefvttn

Attachmvnl 0-1

NtW HEtGmS MAlMIENAinz AND INMANaMEffT MYMSMT SCHEDUIC
AMtROMENTl

."■jn.

Coiive.'ob'c Ocs<.'«ciiei»• nvoicc

R.1IC

^(>vc\cni .^mo•Jn:

1 1Maintenanco and CnhancmiWnts • luty 201)07/)l/l)$4Sa333>33438439.333 43833333
2 .' Malntenanc* and CiAancemitms - At^usi 2013• 04/3Q/U4Sa333.33918666.66S 91866866

3Matntenance and ErAancements • SetAantbcr 201309/30/13s458333J3 .1,374.999.9»
4 ■Malnterance and .Enhancements • October 201)-10/31/134Sfll333J31,833.333423 45843333
3Mainsanance and Enhmcvments • Woeember 2013 -11/39/13s43&333.332491.666.633 91866866
6Maintenance and Enhancements - Ocoember 201312/31/13458J33J32,749.999.983 U74499.99
7Maintenance and Enhancemcnts-liRuarylOld01/31/145458433.33340843)41.3 143343332

. BMatntenance and Enhancements • February 201402/28/143458433.333468666.64S 2.291:66865
9 .Maintenamv and Enhancements - March 201403/31/14S458433434.U4,99947S 2,749,999.98
10Matntenance attd Enhancements - Aprfl 2014O«/30/14S438433.334483.333.303 340833)41
uMaintenance and Enhancements''May 2014pS/30/143438433.333,041,666.633 3,666466.64
12Maintenance and Enhadcementi > lune 201406/30/143438433.13'3 4424.999.97
13Mvntenanoe and Enhancements - Juty 201407/31/143438.333.133438333 333 448343340
14Maintenance and Enhincemcnts • Autiist'201408/29/14$438,333.33 '3916,666.663 5,041.666.63
ISMatntenance and Enhancements - September 2014 ■09/30/1434384334331474,999.99 ,1
16Maintenance and Enhancements • October 201410/31/145438433.33S143)433423 .436,333.13

. 17Maintenance and Cnbarwements • Woyember 201411/28A4$438433.33S2491.66645 i3- 916.666.66
18Malmcnance and Enhancements'* December 201412/31/14$4584334332.749,999483 1374,999.99
19MalRtenanoe and Enhancements • January 201301/30/133438433.33S340833341$ 1433333-32
20Maintenance and Enhancements - February 201503/27/13S43843343X3,66866644 |3 3,291466.65
21Matntenance and Enhancements • Martti 20lS03/31/15S438433.334.124,999.973 2,749:999.98
22Maintenance and ErAancements - Apr.n 201304/30/15343a333.33T44a).3U.303 340833341
23Maintenance and EiAancemems-May 201S05/29/135438333.3333441.66863S 3,666,666.64
24Maintenance and Enhancements • June 20130(/30/lS3438433.335 4.124,999.97
25 •Maintenance arsd'Enhancemcnts • Jtrly 201S07/31/133458.333 33438333.333 4463.333.U

tnUlalaOpasci
Vendor

New HCRjKTl Malntvftince and ErAaneemert Payment Schedide* Amendment |
Pa|ciol21



STATE OP NEW HAMPSHIRE

Oeptrtintfit of Htffth ind Human Scfvtcu

AitedrmofrtM • ■

NEW HEIGHTS fMAHfTEIIANa AMD CPMAffCIMENf PATMW SOCIOUU

AMENOMEMTE .

f ."•v'lT.ntOclivr.'.^bii: Ccu.'ip:<onI't^'O'COP.ivrrn'r.; ."imour.tSi liit.ll Vf Joi.llS:0C.3^ Vj I o:.lU 1
26Mainlthanceand EnMncementi-AuguH 201508731/155458J33.33s916366365J041.66693

2TMaintenam and Enhinecments • September 201509/30/165458.323.331374399.99

28Matntcnance and Enhancements: OHober 201510/30/15$4SaJ33335133939332s45833333

29MaliTtcnancd ar«j Enhancements •Nmrembcr 201511/30/155458,333^32.291666.65916.666.66

30Mtfritenafke and ErtKancemtnts - December 2015'12/31/155458.3333352.749,999981374399.99

. 31Maintenance and E'fdiancements • ianuary 201601/29/165458.3333353308.133315183333332

32Maimenance and Erdiancements • Pebruary 201602/29/16458.33333S3.666.6669452391666.65

33Mabnenance and Enhancements • March 201603/31/16S458,333.334.124.999.97S2.749.999.98

34Maintenanca and Enhancements- April 201604/29/165458323334383,933.30s3308.33331

35Maintenance and Inhaneemcnis * May 1016OV31/164583333355341666.63539G6.66664

36Matntenanoe and (nhancemcnis • June 201606/30/16T~45633333$lyiWtWIQPS4.124,999.97

37M^meiaoce and Enhancements - iu^r 201607/29/165458333335458333.3354'383.33330

38Matntenanoe and Enhancements • Ansust 201608/31/165458.333335916,66666S5j0a166693

39 1Mainta'nance and Enhancements • September 201609/30/16. 45833333S1374.99939 ',9i<899iS9»^.
40Maintenance a^ Erthancements • Octoberl01610/31/16~r~458.33333$1.833333.32 '$45833333

41 1Maintefunctt and Enhancements • November 201611/30/16S4583333352391,66665$91696666

. 42Maintenance and Enhancements - December 201612/30/1654Se3U33 .S• 2.749.999.981374.99939

43Maintenahot and CnhancemeRis > Ianuary 201701/31/17S45833333A.330631231T"1S3333332

44Maintenance and Enhancements • February 201702/2B/17$458339339;666,66694s2391666.65

45Maintenance and Enhancements • March 201703/31/17s45833333~r4324.999.9752.749.99938

46Mainienance and Enhancements • April 2017 '04/28/17458,333334383.33330S3.20833331

47Matntenance and Cnhancetnents • May 201705/31/17~45833333s5.04166663s3j666.666.64

.48Maintenantt and'Enhanoements • Ivne 201706/30/17.s• 458333334.124,999.97

49Milntcnarva and Enhancements - July 201707/31/17545833333TV458.333.33T~4,583333-30

50 -Malntcninoe and Enharvamcnts >-Au|UTt 201708/31/17S45833333EE■ 91696666$5J04166663

Mllaianpatn
Vendor Inltlaii,

' HEIGHTS Maintenance and Enhaicetnan! P«|tnent Sctietfufc, Amendment 1
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fTAn Of Mtw NAMP9MIRE

. Ofpiitnitiu of Ketflti ontf (Cum^ ServkES
' Attafimaiit B*l

NEW HCI6KK MMNTENAMCt AND ENKANOMCMT RAVMENT SOtmUU

AMENDMENT 1

•Vu.

'.^VniCn; ~inounS: 'tM;!! "• lot.TlvfOJ fivt.'' Vl Ic-.'lV

StMeintenanoe and Enhancements - September 201709/29/17S 4SA333.33

S2Maintcrunca and Enhancements • October 201710/31/17S • 4SU33.33^S 143343342S ' 4SB43943

S3Mahttenanot and Enhancements -Npeember 2017-11/30/17$ 4Sa331.33•S 24914C6ASS 91V66G46
S4Matntenanceand Cnhanccmentt • December 201712/29/17S 45A333J3S 2.743:999.985 1474.999.99
SSMaintenanoe and Crhancemeitts - January 201601/31/18S 4S6J3U3$ 34043341S 1433433.32
S6Maintenance land Crdiancemenis • Febniaiy 201002/28/lBS 4SA333.33S 3.666666.64S 2.29V6G6.6S

S7MalmtnanoeandEnhancements>March2018 .05/15/lB5 956433.33S 4.624.999.97S 3449,999.98

S8
Access Front End Modemttatlon • Requiremtms A

OesiKn
0SA6/I8S 28.600.00$ 4,6S3.S99.97S 3.278499.98

' S9
Ortfolns New HEIGHTS AppflcJtlon VuftterabSty
Assessnents • Secure code review ter NH CAST and
New HEIGHTS (deha source Cbte review 1)

OVlB/18S 10.000.00S 4,663499.97 ■S 3489499.98

GO
OaTine Appficatiens Migration • New KEIGlfTS WEB,

Kiosk. FFM mboundAHitbound Conversion .
OS/18/iaS I4S400.00S 4406799.97S 3.433.7^98

6l'
btfrastnidto* Instill A Training • Tod artd Platterm
EvaluaUon05/18/18S 72,800.00S 448X599.97S 3,506.599.98

62

Ortgoing New HEIGHTS AppOcatlon VidnerabililV

Aisessihmls • Secure rode rwitw fbr NH EASY and

New HEICHIS (dctla loint code revtew 2)

QS/lB/18s laoooDoS 449XS99.97S 3,516.599.98

63
Batch App&cation Migration - Rclcafe 1 (iava| •
ReiqisrementsA Design

0S/18/1BS 1S246SX»S S4M,164.975 3.669,164.98

'64
CSent Scheduling Enhancements • Requirements &
Design

.06/10/18S 20464.9SS- V0GS.S29.925 3,689.529.93

6S
Online AppBcatlOfts Migration - New KEIGNTS RK, -
Rotax & Mute Appitcailons

OS/18/18S 14540000S S409.729.92S 3434,729.93

66
OnSne a Batch Utility Miration • SORT A ADKOC
SQL Generic Process

os/ta/iBS ' 90oasao.$ 9.300454.92S . 3.925.554.93

Inltiai «0 pign ■_
VcntforInitials —

N««r MIGHTS MalntsnarK* and Cnhinc«m«ni Payment Sdwdtde, f^enrfmcnt t
P?Selof2)



STATf Of NfW HAMPSM«E '

Otplftfiwnt of Heaflh end'KUmin SenAm
' Attacfimcni

tarn HnGHTSMAIIlTCNANCiANOCNHAf«aMffrTPATMCMTSO«EOUl£

. AfMCKDMEMTl . •

f.'o.

Dc'ivCMb't' l>CUciRt'0" • nvO'C-?

OOK-

p.vy ■imouni S: rivcjl ;c-.jU .-iicai Y.' 1

67 QoeKtv Atturencc • TcAlng Soppovt • 2/2018 06/18/18 S 181.656^ s 5.4aU0192 5 4.107304.93

6S ' NH 6A5V Application Modemlaiion- Acdutrements
A Design .05/18/18 s 2io;e30.QO s 5,693,034.92 5 4018034.93

69
Csuie Rccovefv tnte^etion • ftequlrements ft
Oesi*n

05/10/18 s 69.140.00 5 5.762,174.92 5 4.3B7.X74.93

70
AutbmatM Help Desk Tickets - Requirements ft
Oeslm

05/18/18 s 40.729.78 5 S.BOZ.904.70 4,427,904.71

71
Home Care - Chfldran with Severe DIsattiGties
(HOCSO) AppficetiOA in NH CAST • Requirtmenis ft
Oeskm

OVia/18 s 30.547.14 S 5033.452.04. S 4.4S8.4S2J16

V.

. 72
Hew H1EG'kT5 Rrtwacy.Profracn and Data Flow

- Mapping • Draft prlvaqf poficy OS/lB/18 s *35.000.00 5 S.B6ft45r04 4,493.45205

73
Infaci ft Scttem* • Sbmed From Earsting (DW -
Requirements ft Design bs/ivie 5 104.000.00 S S.972,'4S2'i>a S 4097,452.06

74 • EBI Sectffilv' Security and Privscv Requtrements -ov 18/18 $D.bOO.OD T" 6.02Z4S2i>4 4.647052 OS
7S OMHS Dashboard • Requirements ft Ocsign 05/18/18 isaooooo _y_ 6.17t452l>4 1 5 4,797052.05

76
Data Mart Extension • Data Sourced From fsew
Heights • Requtrementf ft Oeifgn 'OS/U/18 s 95,000.00 5 6.267,452.04 S 4,892.452.06

77
ftatcti Appllcatlon-Mlgrstion • Rateaie 2 iCoboI) -
Requtrcfnents ft Design

0S/18/U s 167355.00 s 6,43400704 5 5.O590O7O5

78

. Origoing Hew HCtCKTS AppQcation VulnerabiBty
Assessnents • Secure code revieuf for NH EAST and

' New HEtGHlS (dftia loume' code rrdew 3)
05/18/18 s 10.000:00 s . 6,444,50704 S;Q690O7.OS

79
Vcrifkallon Oieddbt CnharKcmonti • Requirements
ft Design

06 /18/18' $

~

109.461.34 ' s 60S30tt38 5 ' S.178.968J9

-80 QiMfity Assurance • Testing Support • 4/2010 05/18/18 999.630.n T 6.95309838 • ~ 5078098.39

Ventfof inttUh^o ~
Nnf HEIGKTS M<lRt«n<nc« and CTdtanctmem faymcm Schedule. Ainaidmwn 1
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STAH Of NEW HAMPSHIRE

Oepjftffwrt qf RTid Httmaw SfvU— .
Atactonem ̂ 1

fOW HB6HTS MAIMTEMANa AMD CNHMiaMlNT PATMtlfT SOffOUU

• AMENDMEliR'1

.■;o.

DcHvCf.'lfelC Ocstfo'.io.'. Invr.icc

O.l'.C

fimovrti Si fed 'iit.il Yi loi.iK j

• B1

Ongoing Naw HEtCKTS fUsfc and Compltance
Managemdftt • tnfonnation momhty
eclMlv repoH 1

05/18/18 s 35^X0
t

'638838838 s : 5,613,59839

82
Ongoing New MEtGirn RiiS and Compllanoe
Management • Rhfc and compUanccmanagemeM
calendar ,

05/18/18 5 wfiooxn $ 7jM83S838 s 5,67339839

83
Address VerfAotfon end Freud Alen • Requlremcfics
SiOesign

05/13/18 76^6834 S 7,124.966.72 5,749.966.73

84
Cnhanc^ Ccpccted Otanga FimaionaGty •
ftequiremenu 8 Design 05/18/18 S 68.731^0 6 7493.698.22 s 531669833

as
Ces^ Comment Tempfstes & Voke DrNen updates
CO Comment* -Aequirememi 8 Desijpt QS/ia/lB 5 35.63839 S 7429133631 s 5.85433632

86 Malntanance and Enhancements • Apitl 20i8 05/S>/18 ~ 958.333.33 X 8187.670.14 5 6.812.67ai5

B7
CDcm ScheduBflg Enhancemtnu- Comtruaien8
tntcgration

06/01/18 5 134.^34 ■ 8.322.65738 6.^7,657.69

88
Verificalion Owcktist Enhanccmenb > Cohstruction
8 unit

06/01/18. S

~

725396.40 s 9348314.08 S
_

7.673414:09

89 Automated Help Desk TUwt* • Consiruciioa 8 Utdt 06/01/18 269.97434 T" 9316188.42 7.943.188.43

90
Case Comment Templates 8 Voice Ortreo Updates
toComments - Construction 8 Unit

06/01/18 , S 236.227.73' s 9394.416.15 5 6179,416.16

91 Intake WorMbw r Aequirementa 06/06/18 T" 162,426jOO T 9,71634135 S 6341342.16
92 Assessment WortOow - Requirements 016/06/18 s . 162.426jao j_ 9379l2!68.1S $ 6504468.16

93
Infrvstructure Instsa 8 Training - Requirements 8
DeslRn.

08/08/18 s 249.600jGD 5 10426868.15 6753368.16

94
Vcsificstion ClKcUdt enhancements • Systems
Testing

06/08/18 $ 199.442.39 5 1032831^ s 69S3310.55

InHWaD pages ^
Vendor tntilals^aa^r^.

New HFIGMTS MalRtcnaftce-«Ad Iflhaneemtfn Pvrmeni Schetfu!t, Amendment 1
Pl«tSor23 -



STaTC or new HAMPSKlRf
pepertment ̂  Heahlmrd Htnmn $efiAes

■ Attadvfttfft A'l

NEW NCtGHTS MAlfCTENANCt AND CNNANCEMENT PAVNtOfT SCMEDUU

AMENOfMEim

P.Tvrr.Pni

.■»o.

Oflivcrnblr Dcsctis'.ioc Invojcc
U.TIC

fl moun: Vi Yf i Cti fiiC.H Yi 1 1
9S

Estrect ft Scheme-New Date Based on Data Mart
EJitenslon.-(t^ulremeftts ft Design 06/08/18 s  ■ w,odooo S  10.432.11034 5  98S7310.S5

96 MO toitetfiUon - RequircfRcnts ft Desisn 0^08/18 s  so^oo S  10,48231034 5  9.10731035

Data Mart-Extension - Oairm Data rram MMIS-
Reqtdremeots ft Design

OV08/18 s' 95WD0 S  10.577.31034 S  9.20231035

98

Ongoing NeW HEIGHTS Risk artd Compliance
Management - Irtformation security monthty
activity repon 2

06/08/18 S  3S^jOO S  10,61231034 S  9337310.SS

99

New KlECHTS Sccvrtiy (ndtfent Response Plan •
Security i'ncMcnt response plan updates and
knowtedge transfer

06/11/18 S  eaobaoo S 10,672.310.54 $  9397310.55

•

100
Job.$ct)edulcr ft Batch Jobs-Migration •BatfSi .
Scheduler-Jotas ConfiguratiOfl Gfoup-l ■ 0^14/18 S  163.485.00 $ 10.831,79534 S  ' 9,460.795.55

101. MaMcnaftce and tohencemenls • May 2016 1 06/15/18 . s 9S8.333.13 $  11,794,12887 S  ia4l9.12888

102
extract ft Schema - Sourced From Existtrtg EOW •
Cormrufliohft imegraiicn

Oe/iS/lB . S 130.000.00 S 13,924.12887.- 5  10,549.128.88

103
Batch AppficaOon Migrmion • Reloaic'3 (Cobol) •
Requbements ft Design

06/16/18 S . 167,055.00 S 12/>91.18387 $  10,716.18388

i04
Qi^oirV New HEIGHTS AppCcalron VulnerabiBty
Assessments • Secure code review far NH EASY and
New HEtGHTS (delta-source code review 4)

06/15/18 i  10.000.00 s u.iotiaiB? ' S  10,72638388

UK
Specified doting/Denial Reatom • Requirements ft -
OesbiA

06/20/18 S  35.638.59 5 12.138822.46 S  10.761822.47

- 106
Hnformatlon Security Awareness ft Cutlure •
Executive summary document

06/22/18 S  lOfiOO.00 S  12.156822.46 $ ^ 10.78182237

107 Quality Assurance - Tening Support • 6^016 06/28/13 S. S0a620j00 S U86S.442.46 S  11390.442.47
108 Medical Passive Renewal - Requiremerds ft Design 06/29/18 S . 9.499.00 S U.674.94L46 $  11399.941.47

initivl «!l (Win Q
Vend0f.lrttiik^S2^''^

New HCtGKT) MNntf ntnct Enhinctmera Payment SdictfvN; Amendment t
P3SeSof23



STATt or NfW MAMPSHtRI

Otptrtrnem ol Health rarf Hxmuw Service*
'  • Attachment B-t % ' •

NEW KERiKTS MAtNTOlANCf AND CHHANaMEffT PATIWEIIT SCHEOUU
AMINOMENTl

■ f^.tvmco:

N'o.

Oo'ivciobieOoc'ni'C^ liwnJcp

O.ur

o. Si r«s:.il I'l Tot.iK • KO (;\c.-*iY. loi.iis 1
109 Fbiandal Passive RenewalRequirements & Design 06/29/18 s 71,244.00 $ U.746.18S.46 3 11.371.183.47

110

Imprtrve SeoirOy C.Qvemance over Unstructured

Data r UOM tool integratioa configuration, and
data dbcovery

08/29/18 s 80.000.00 s L2JUA1S6.46 S 11.451.185.47

111 MITU PMO • PMO QMS 08/29/18 $ 43.264.00 s 12,869,449.46 3 11,494.449.47

112
Batch AppGcation Mlgratior» • Release l(lm)-
CeniKraction & Integration

08/29/18 s 203,386.00 s U/]7I3^.<6 S ■ 11.697334.47

113
Ntw HSGHTS Privacy Program and Data Flow
Mappbig • Draft privacy inddence reponse plan

06/29/18 s 4S.oaac» s 13.U7.834.46 3 1L742334.47

114
OnOrw A Batch Utility Migratian - REXK Conversion •
Oroyp*l

0G/29AB s 102,900.00 s 13,228734.46 11,845.734.47

US ITSS Dashboard - Requirements B Deslvi X 208.000.00 X 13,428734.46 XZ 12j053.734.47

n«
Enhanced Oocioncnt qniftng and Content
Management • Define 'AS^IsT Worttfiew

08/29A8 s 89.692.00 s 13318.626.46 3 12.143.626.47

117
Esute Recovery intention • Construction B
imceratton

05/29/18 s 304,648.00 13.S2U74.46 $ • 12.448.274.47

118
Enhamd Document tmagirig and Content
Management • Define *To-ee* WorMow

08/29/18 t ^ 132.143iX> s 13,933,417.46 3 12360,417.47

119 EBI Seoirity - Archllcctve A Destgn 06/29/16 T TS.000.00 T 14.030.417.46 T" 12353,417.47

120
Batch Appltcatton'Migration • Release 2 (Cobol) •
Construction A trqegration .

06/29A8 5 222,810.00 s 14.253,227.46 3 I237U27.47

111
Data Marl Citension. Data Sourctd From Naw

Heights • Construction A Intefiption
06/29/18 %

_

119XpO.OO s 14372JZ7.46 S 12397.227.47

122. Qlent ScheduUna Cnfiancemtms - imptementation 06/29/18 47.23&.a2 14;419,462.48 T~ njD44;482.<9

123
Verffstaiton ChecfcUst Enhancements •

Implementatton •
06/29/16 s S4,44S.27 s 14371.907.75 s 13398.907.76

Initial aDpafCi ̂
Vendor inftUb —'

New HEIGHTS Maintenance end Entiattcemem PermeRi Schedule. Amendment I

PeseToflS



SfATi Of NIW HAMPSMRf

0»paitm«ni of Hettib and Hui^n lervtw
AttaibmsRtfrl

KfW HOOKTS MA0mi!lAI«Cf AND CnMANaMtMT PAVMOfT SCHCOUU

AMiNOMlMTl

I'Jvmcnj

.-JO.

Ociivc.'ae'c Ocv<i'»ouort

O.-no H
C'U •"I'novnt S: f cci f istai ''t ro;ol\ |

134
NH CASV AppGotion.Modemltation • Construction

diintecraiion 06^/ia S M70.«lbxx> s 15.844J07.7S s 14.469007.76

12S Automated Kctp Oesh TUtets • Systems Testint 06/39/18 s 94.469.77 s 15.938.777.S2 s 14.363.777.53

126.

Komd Cafe - OtOdren with Severe OisabtTiiles

(KCCSD) Application In KM CAST • Construction &
integration'

.06/39/18 s 202.480.73 s 16,141,358.27 s. 14.766,238.28

127 Maintenance and enhancements * lune 2018 Oi5/39/l8 s 958.333J3 s 17,099,591.60 s 1S.72409861

128
Address Vedflcatlen and fraud Alert • Construction

Aumt
06/29/18 S06.201.a8 s 17,603.791.48 s 1823879849-

129
Enhonoed Cipcctcd Oiangt functionaSty -
Consiruction A Unit

06/39/18 s 4SS.S81.69 s 18061373.17 s 16^68837818

ISO
Case Comment Templates & Voice Drtiren Updates
to Comments - Systems Testlni

06/19/18- 82.661.12 s 18769.036.30

m'

Kew KCIGHTS Prtvacy ProfrBm and Oata ftow'

Mapping • Rcfnedlalion recommendations and

roadmap*

07/06/18 s 4S.OOO.Ob 43.00DO0 s 16014,03600

133
b)fr»struclure lr>suD & Tratning • ConslrutUon &
Imagreiton

07/06/18 s soumoo s 34660800 s 17.113,63830

133
Appfication Vufneribnity Mafiagement (AVM)
Program « App&cation Catalog, Scope and Plan

07/06/18 s lyoqojoo s 371,60800 s 17.14863830

134
fraud Preveritlon Using OehavoriaS Prompts in Self-
service - Requirements 6 Oetigo

07/12/18 s 3S.6I8.S9 s 407.23859 s 17,176,274^9

13S
Onflne & Baidi Utitlty iwugratlon • REXX Comrerslon •

Croup-3
07/13/18 s 103.900.00 s 51813859 s 17J79.174.89

136
New KIEGKTS Prhracy Program and data flow
Mapping - Annual Privacy Impact Aisetsment (PlA)

07/U/t8 s 7S.OOOGD s 385.13839 s 17J54,174A9

inftUI «Q pagei ̂
Vmdgr

Naw HEIQKTS Maintenance and Cnhanccmant Pavmeel Schedule. Amendment 1
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STATf Of new HAMPSMIRf

OtpJrtirawt qf Mtjflh vtd Mamaw Scnrtcw

Attqtfimcnt b->
MtW MBGNTS MAmTCNAMCi AMD nHAKCEMOrTf AVMCNT SOftPVU

AMOCDMCirTl

P,ivn>on;

.\o.

OCliuC'.^i'f Ocsf.'io'.'Ortlr»v-oi< C

0>tC

f/lvfT'Cnl fl.T>OuniS:f V: Ici.iUted'iSc.il v.- lO'.OU

M7
Access Fffonl Cnd Modemtratlon • Otnstnictipn ft

tnicfrattori
07/13/lBs46,8002)0s631.938X9517,400X74X9

138

Ongotng New KCiGKTS (Utfe and Compliance
Managemem • infefmatian security monthly
aciMty report 3

07/1 3ABs35^000.005666,938X9S17.435,974X9

139
Jot> Scheduler ft Batch >oOs Migration.
Kequiremems

07/16/lBs144^75.00S811X13.59J17,560,349.89

t<0
New KICGHT5 Prhracy Program and Data Stow
Mapping • rcewHfiGMfSdauftow mapping

07/20/18s901000.00S9CUUX9517,670X49.69

141
irdormatisn Security Aararenen ft Culture • Survey
Questionnaire

07/20/18520,0002)0S921X13.59517,690,349X9

142
AppScation Vutn^tTfllh; Marttgemcnt (AVM)
Program - AV>4 grwerrsance model document

07/20/ia5■ 30,000X0S951X13X9S17.720,349.89

143
lob Scheduler ft Batch lobs Migration - Batch
Scheduler* Jobs Configuration Gfoup-2 *

07/26/IBs.163.4aS.001.114.79a59S17,883X34X9

1

144
fnhaitoed Documm Imaging and Content
Management * Wtqulremtnti ft Design

07/27/lBS89.790X05i.2oaxea.s9517,973X24.89

145
Retract ft Schema • Sourced Srpm idsting fOW •
System Test

07/27ABS83,200X0l.)87,768X9S18.056X24.89

146
Date h^ft extension • Data Sourcod From New' 1
Heights - System Test

07/27/lBs- 55.000X0S1.343.788.59518X11X24.89

147
CGgttailiTy Status Detcrmbwtlon artd Initial

tmplemensation • l^ulrements
07/27/18$

_

48,978.80s1X91,-767.39S18.160,603.69

148Malntenam and Enhancements • J.uly 201807/31/18- 625,000X0
X2X1C.767.39T"18,785X03.69

149

Application vulnerablltty Management (AVM)
Piuyarw • Application Sccurp Software
Otvetopment Ufccyde (SS0LC1 framewort and tool

Ca/02/lft$45,000.00s^1.767X9s16X30X03.69

inttlal«n pages q
v^rxto# Mtltb

Mew WftGKTS Maintenanc* and fnhanccmtni Payment Schedule, Airvndmenl 1

Pigt9of23



STATC <n NCW KAMPSmU

Otportmsfit of MuMh and .Hum»n Scnrfan
Attodunent D-l ' •

NSW HBCMTS MAIfmNMia ATIO CNM AMOUMIMT PAYMENT SCMEDUIA

AMEHOMmri

rjvn\en:

'lO.

Uclivor.ibIC OC^{.•^ONOn InvO'tC

03IP

P.T/meni •inioun: St r iscoi v» let.^K 'cd rju.i' Y1 iDt.'is

ritconafiutton

ISO

Improve SecvTlly Gowemanet over UnmxKtured

Data' Unnructured data rfik remediation.

preparation end plan

03/03/18 5 .  140jD00:CD s 2,201,767.39 5 18.970O0.1.69

ISI
Estraci ft Sdiema • New Data Based on Data Man

Extension • Construction & tntccatiOA
08/03/18 5 156^00 2,157.767.39 . 5 19,1Z60»-69

153 MO Intcitration • Construction ft tnteiration 08/03/18 5 TOJOOO.OO s 2.437.767.39 S 19.19600309

W
Data Mast Citension - Claims Data From MMB-

Coms/uctlon a tntcfraiion
08/03/18 S 160.430.86 s 3388.19835 S 19,357234.55.

154
Batch Apptieaiien Migration • Release 3 (CoboQ •
Construction ft tntecration

08/03/18 5 22331000 5 2Olta0>.2S 19!s80:044.5S

155 Infrastructure Install ft Training • Sysltm Test 08/07/18 T".  1S6000.00 T" 2.96700&3S T" 19,736.044.55

156 . Data Spedfk CnroOmcm • .Requirements ft Oeslin 08/10/18 5 9.499O0 s 2,976^.35 19,74524325

157
Batch AppOcsiiop Migration • Release lilava) -

SntemTesi
08/10/18 5 IO1.640l00 $ 107a,l«7.25 s 19247.183.55

158
Bafch Application Migration > Release 2 (Cobof) •
System Tdn

08/10/18 i liuoaoo 5 3.in,447is 5 19.9Sa^-5S

159
extract A Schma - Sourocd From CxtttJog CDw •
Implementation

08/10/18 5 S3000.00 5 3,341.447.25 S 20010.48335

IM
Data Mart extension .• Dau Soyrccd From New
Heights • Implementaibn

oa/io/ia 5 40.00000 ' 1,301.44725 20050,483.55

161

OngOlRg New KEXtHTS AppUeatlon VutnerabOily
Axseisments • 5ecifre.code review tor NH EASY and

New HEIGHTStdetta source code review 51*
Oa/lQ/18 S 10,00000 5 3,291,44725 S 20.060.4B335

IntUaldlpasn
Vfttfor hdilaJs^^i^^

N*w HItGKTS M«intcn«ncv and EnhMccmtfO Schcdvft. Amendment 1
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STATl Of NEW HAMTSNna

Department of HeaRh end Human SacwfcM

AttailunintO-l

NIW KllQ»fn MMN1EMANC1 AND OlMAfKCSMSffT PAYMENT SOUOUU

AMENOMBYT1

P.ivmcni

• :o.

Opiive'atjit' OcMfiyion Itivyii f

D.r.c

•icnyj';: S: ri^cji *1 • rii ? "M.ll Y; 1

162
AppflcatbMi VutnerabiClv Managcmeni (AVM)
Pro^m-AVMoparaUonal procns docunieni

oa/io/iB $ 76^00 3366.447,25 s 20.1)S.48).SS

163

Ontoint New HEIGHTS Ridi and Compdante

Manifiment • bifOfmabp'n mcurity mantMy
acUuitv report 4

08/10/18 s zypoom $ 3(0X4473S 5 20,170.483.55

164
Addreu Veftftcatlon and fraud Alert • Syttemt
Trtdnx

08/10/18 177,1)0.8) s 3378157808 5 20)47,61^)8

16S
Enhanced Espected Chance ftmctionafity • Svettmi

Teotna
08/10/18 s 1S9,417.75 s 3,7)73950) 5 20307,0)2.1)

166 Joh Sdwdulcr & Oatsh lebt Migiatlen • Otftftn osAi/ia. $ 144,)7S.Q0 s .).8a3.)70.8) 20051,407.1)

167-
Informatioa SectitRv Awareness A Cufturc*
vhlon!nala&

08/1S/18 s )S.OOO.OO s )317.)7aa) S 20686.407.13

168
Online & Bati^ Utility Migratiofr- ROOt Conversion -
•Group-)

08/17/18 s 102.90000 i 4/)2a27a&) 5 20,789.307.1)

169 . Access front End Modcvniiation - System Test 08/17/18~ 15,600.00 . 'T 4.0)5070.8) 20004,907.1)

170
BatchAppIlcstlon Miration - Release 4 (Cobol) -
Requirements ft Dedcn

08/17/18' s 167,0SSG0 s 43003250) S 20371,962.1)

.  171
EilSifaSlty Status Detcr^nallon and Initial
imptemeittatlon - Oeslcn'

0V17/18 s 48,978.80 $ 435L904O) .  21j02a94a9)

17? Quality Assuftnea-Testini Support.'a/2018 08/1 B/lB~ soa,62aoo T ^760,524.6) ~ 21529360.9)

17)
MOO Pre-Scfectlon at AppOcatloin • Requfremtnts ft

Desftin
08/51/18 s )8.S91.00 $ 4.7993150) S 21568.151.9)

174 MCD PtoNe EnroUmem - Requtrem^tt ft Otsisn 08/)l/18 11,874j00 T 4310.989O) T" 21380325.9)

175
Batch Application Misratten • Reletse iQsva) •
Unplemcn^alon

08/11/18 $ Sl,010.00 s 40623190) s 21,6)1355.9)

176
improve Securtty Governance over Unstructured *
Data • Data rtth remediation

0851/18 $ les.ooojQo 5J027,0190S $ 21.796355.9)

Irdttel all patts

vendor miualt

New HCtGHTS Matnitnanca and Cfthanomem Payment Sciiadide. Amtndmtnt 1
PaStlLoflS



STATl or NEW NAIMPSNIftf

Oepejiment of Mnfth Humsn Sefvkei
Attikhment '

KfWHBGHrSMAnmNANCCAMDCKNARCtMEIfTPArMENT SQtEOUU

AMCNDMOITl

f'.ivntcni

:.'o.

Dcj<»5p:ion • t>vuu C" P.^vnc'it Atnoon: 5i yi lo:j's fCil r-lTdl Yl toi.lls 1

177 ■ tnfrattructun bmall A Trylrins * (mptefnentation' 08/)1/18 s 104.000.00 s 5431.01963 5 2t900j05563

178
Fini.nda) Pnslw Rmcwal • ConsOuction &

irncffntton
08/11/18 s 409.405J)0, 5.540.424.69 22309,460.93

179
Bat^ Appltcstlon Mi8f«tion • Refine 2 (Cobol) •
Impl^mtntation

08/31/18 $ S&,8A0.00 5 5.596,284.63 2236S.3i6.M

180 Accra Front Cffll Modemtution • bnplementitlon 08/91/18 s s.2aaoo 5 5,601.484.63 s 22370320.93

181
Oatch AppBuikm Migration; Release 9 (Coboi) -
System

oa/91/ie s 1I1J00.00 S S.712.784.63 5 22.481300.9)

182
MM EASY AppQation Moderniistlefl • Systems
Testfnn

08/11/18 s 421.6621K) s 6.134.448.63 S 22,903>«82.99

181 Malntensnce and Entancements • Ausun 2018 08/91/18 62S.000.00 6.759.446.63 T" 29320482.93

184
Appftcstlon Votnerabflity Manasement (AVM)
Ptosram • fitCSES appiicatldn security aurament 08/31/18 s 80.000.00 s 6.839.446.63 s 23.608.482.93

18S
Study to mlfrate New MCIQHTS to the Other
PIstfonn - Rcduiremenu

09/m/lB s 108.990.00 ^ 5 0940436.63 s 23,717.472.99

186

Infrastructure install & Trainlns • Training -
cnstallitlon and canfiguralloft of the primary
platform axnponents

09/07/18 1 s 150.000.00 S 7;09043G.63 5 23367,472.99

187
•Ordbse A Batch Utility Migration • Data Acoess
Oesig'*'P'Aalt'i fobs

09/07/18 s 169.48500 7461.92L63 5 ' 24330.957.99

188
(■tract A Schema • New Data Based on Data Mart
Citemioa- System Test

09/07/16 s 104000.00 S 7,365.92183 & 24.134357.99

189 MO Intesration • System Test t' 09/07/18 X 40JOOO.OO T 7,405,921.63 T~ 24,174,957.99

190
OataMartEjdcnston'OiiimsOata FromMMIS>
SyncmTesi

09/07/18 $ .  7SOOOOO $ 7.4^.92163 5 24349.957.99

iniilii aO pastt
Vcntlor (nllUls

Nry.MtlGKTS MUatumnce rnd Enhinomftt P»ymtot Sctwfate, Amtnrfmtnt 1
Pasel2af2)



STATl Of fllW KAMPfNOtC

Otpeitmeel ef HtalUt and Human SsfvttM
Atisdimentfrl ' ■ ■ '

KCW NBGHTS MAUfmUMCC AND CNMAMXMEin'MVMtNr SCMtOUU

AMENDMINTI.

^.»y'nrrii

f.'3.

Ool'vC'.^alc Oc^c»'i):ion liivC''<C P.ivtr.i'o; •Irnou'M S; t i^C Jl Vc fouilv fed tist.llVi !01.lis 1

191

On^Bfr^'New HEKSHTSA^pticaUon VulnenbiQlV
AiseitmcfHf. -Secure code review tar NH(A$Tand
New HEIGHTS (tafl lourca code)

09A>V18 $ 25.000^' s 7iOS.92|ft3 5 24074.95753 *

m
AppllcaUon V.utneratiltitv Manummnl (AVM)
Program -.Secore code dwetopmem ir^ng

09A)Tyia s s.ooojao s 75101921.63 9 24.279597.91

193
Data flit Migration ft Arddval/RfterUion Proons •
Design ft Implemcnl Logs Maintenance

09/13/18 5 108^.00 5 7519.91153 5 24,388547.93

194
Impniwc Secunlv Gowmance .over Unstniciured
Data • UOM roadmap and operatmi moM

09/14/18 5 40,000.00 S 7579511.63 5 24.448547.93

195
Cnha need Oocumem Imaftng and Contcni
Management - Construction

09/14/18 S 340JD00.O0 S 8519,^163 S 24.788547.93

196

tnfrastructure instai) A Training • Tninlnf - Power
Users Tram the Trainer f Access Front End'
ModcnUiiiion

09/14/16 S lOOioODO s 8.11951153 S

~

24.^.947.93

197 DHHS Dashbeafd • Construction ft Itiletration 09/14/18X 175,000.00 X 8094511.63 25.063547.^

198

' Ongoing New HEIGHTS Risk artd Compllanca
Management • tnformatlon iccurttr monthly
actMty report 5 .

09/14/18 s 35,000.00 1 5 ft329511.63 s 25.098547.93

199
New t^ElGHTS Member EUgMiility * Requiremtiits ft
Oesign

09/21/18 s 8.906.00 5 8,338517.63 9 25007.853.93

200
Estract ft Schema • New Data Based on Data Mart

Esttmtan • bnplamentation
08/21/18 s 781000.00 S 8.4U51753 9 25.185.85353

201 MO Intesration - tmpfcmcntation 09/21/18T 20/X)0.00 T 543651753 XI 25.2055S353

- 202
Data Mart Eitertslon • Oabns Data From MMIS •
tmpfemcntation

(»/21/l8 5 55,000^10 s 549151753 2SOfi0.8S353

203
Application ft Server Securfiy • Requlrcfnents ft
Design

09/21/18 $ l52js6Si)0 $ 56«4,W53 9 29513,418.93

Initial «n ptges

Vtntfpr iniiUU,

Nsw HEIGHTS MatntanancB and Cnhaneanttfit Pifmtnl Sdtadule, Amendment 1
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STATl OFfflW HAMPSHtSI

Otgertmtnt el Meilth end Human Seivltei

AitwhmentM

HEW HflGKn M AINTENANa AND OlMAMCXMtlfr PATMOf? SCHIDUU

AMENDMENT i .

^•c^.

Ooiivof^Uie Ocu'iciion lrvO'<c

U«»tc

-oo'jni Si f iscpi '<! Toi.tu Jed 'tscpi Vt

204 tnuke WortflOMT • ottign 09/21/18 s 277478.00 S 01921.760.63 $ 2S390.786.99

205 ' Assesmieni Woftftaw - Ortign -09/21/18 s 277J7aOO s 9.199.138.53 . $ 2S36817433

205
CBgibflrtv Sltlut Oetennlnatian and inlilil
Implcfnentatlen • CentnKlion & iintt Tealng

09/21/18 17142580 9,370364.43 , 28139,600.73

207
Oidtne A.6et^.Ulilttv Mlgratton • F9« Transfer .
CorraeriUiii

09/28/18 s 169:48580 s 9.534J049.43 28303J18S.73

2iB8
Betdi AppHcation MigraOon • Reltasc 3 (CoOoO -
tmptemcnuiien

09/28/18 s SS,B6080 s 9.589,909.43
■■

5 26,158445.73

2D9 .ActMiv TracUrte • NevaMttCHTS • ReQuiremcrtti 09/28/18 s 114,855.28 5 9.724.774.71 5 3849341141

210 Mabiirnante ertd Cnhanctmtnts • September 2018 09/30/18 s 625.00000 s 10,349.774.71' .-:..4T4i4eti4r..

211 -
LTSS Unil Wortflow Manegement - ftequtfements ft
Oeiijin . .

lb/D5/l8 s 444U.00 5 10.394,302.71 S 44.52BDO

2U Isxaie ReeDuery imcgreiion • Sysiem Test 1(V0S/18 54.016.00 X.10.448.31871 IL 9854440

213.
Batch AppDcalion Mtgratlen • Reltese AlCotael) •
Constructionft (ntegration

lO/OS/18 s 222810100 S 10,671,12871 32U$4.00

'■ 214 ' ActMtv TrecAin]! r NH CAST • RequVtmenD 10/05/18 ~ 69.519.56 X 10,734,64827 X 3M473.S6

2tf , Job Scheduler ft Batch Jobs Migration • G}n$(ructlon
ft UrM Tetlirv . . 10/08/18 s 25682080 S 10,99146827 s 641,49336

.216 MOO Pre>Selectlen at Applisatton • Comtrxrctlon A
(megration 1(^12/18 s 156.96000 s 11,14822827 5 . 793.45336

Enhanced Oocvmenl imaging and Content
Management • Unit/tntcgralion Tetitatg' 1Q/12AB s 34],780lOO s 11.39800827 S 1,04049336

318.

Ongoing Nqw HEIGHTS Applicatton Vulnenb&ltv
Assessments •'Secure code review for MM CAST and
New HEIGHTS (dtfU source code review €|

lQ/U/18 s lO.QOOOO - > 11.40000827 5 14S02U36

M9
Ongoing New HCtOHTS WU and Compflann
Management - information sccurtty monthly 1(V12/18 s 35.00000 5 11.43800827 • 5 1405,23336

tnKlaltDpcfn
Vendor (nittoh

Naw HttGHTS MNmcAsnce and (nhancemem Reymeet ScAcdide. Amcndmeni i
Pa<*14of23



HATI Of Htm NAMPWmi

Depertment of Hcjtth «nd Human Scrvtw
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P.tvoeri

••'0.

DcsCf'tJiion »rvvO«;c

O-.u-

O.V men: <^mounl ' iiC.""! Y: Jo:.»h fiscjl Y:

•aMty report 6

220
Study to ml|ratc Mew HCIGKIS to tht Other
P^tform • Anahrsb ft Design .

10/15/lft S 108.990.00 s 11.343l99a27 I.194023O6

221
Data FOe Migration A Archlval/Aetentlon Proem -
IMVS Datastt Migration

iQ/ia/ie 106,990.00 ' $ ll,6S2588i7

222 LTS5 Dashboard • ConrtAicllon A Inteiiratten 10/19/18 S 1763002X) $ 11329.7B8J7 MSODD.Sft

223 0HH3 oadiboard -.System Test 10/19/ia s mjxjojoo 6 ll,9ft«.788.27 s 1,60501).S6

224

Ongoing New NtlCKIS Appltcatton VufnerabOity
Assessments -PeneirattenienlngefrtewHEcGKTS
environment

10/19/18 s 40,000.00 5 11.99A768.27 $ 1,64S01306

223
$pe<lRed Oosrng/Denial Reasoru - Construction ft
tmegratton

10/23/18 5 2)6,227.73 S l2J3I,016jo6 $ 1081J41J9

226 '
omme AppOcjtiom Mtgratton • Pule Ermine
Appnatton Conversion

10/26/18 $ 143.2a04S ' 12,376,21600 2^026.441.29

222 Estate Recovery bitegratton»bnpletntntation lQ/26/ia~ 102,14&00 T 12.47836IOO 1 2.120589J9

228
NN CASV AppScallon Modernbatlon •
tmtdemcrrtation

10/26/18 S 10S.415.S6 s 12,583,779,56 s 2,2)4JOO«,8S

229
fftud Prevention Using Mhavonal Prompts in Seff-
scrvite • ConstructfOQ ft'mtegratton lC/26/18 S .  2)6,227.73 s 12020007,29 1 5 .  2,470,2)238

230
Home Cart • Children with Severe Disa bOitles

(HCSO) Apptieailon in NH EASY - Irnplemefitatlon
10/26/18 S 70,BS2.3) s I2O90OS9A2 S 2.S41.084.91

2)1

Ongo^ New HEIGHTS Application VtdocraMIily
Aisesstncms - Monthly MH EASY arid New MEIGKTS

web appfiatkm vutnerabilltY testtni (Review 1)

10/26/18 s. 10,000.00 % l2.8Qa8S9.62 S 2,SS1jOM.»1

232
CTiglbniiy Status Oeiefmlnatlon and tnltlal
intpiementatton • intcRrttion Teflbai 10/26/18 s 97,9S7a>

s 12.99B01702 S 2,649,04231

Initial adp^s
Ven^ ItdUab

' New HCtCHTSMahnenana and Enhancemtm Pvymant Stfi«dute. Amcndmtni i
RagtlSofU



STATl 09 MfW MAfMMMtRE

Oipartmcm of Mtsitfi sntf Human Strvfcn
Attatfuncnt 0-i • '

NtW KttOm MAIHTCNAACI ANDCNMAftCIMOrT PAYMENT SCHEOUU

AMENDMZNTl

tlo.

Ocli;/P-*Jb'c OcVct iaioK Invoice

Ooic

'"'rnou"". 5l riicjl Yr Tot.iK led '■St.ll Vf [Ol.l's 1

»3 Quaiitv-Aisursnoe - Tesrins Support • 10/2018 1G/29/1B s S08.626/X) $ 13.S07.43732 3.15736231
2)4 (81 Scoultv •'Comrai (vatuallon ft SfecuHty Tetfng 1Q/3Q/1B $ '. 7S,OQO.CO S 13.SB2,437.22' 5 3332.^31

2as Mabiicfonce and Cnhanocmenu • Octottcr 2018 10/31/10 s 62S^OO s 14.207.43732 5 335736231

236
im Uiril WorkO^ Management • Constnicildn ft
intesration

11/02/18 5 63.712.00 s 1449U49.22 5 3,941374.S1

137 •
OatchApp&ation Mlgratlofl • fteieatc 4 (Coboi) •
Syftem.Tect,

11/02/18 IIUOO.DO s 14.402,443.22 S 4352,674.51

.  238 Actlvltv TradttngHewHElGHTS.- Oestgn 11/D2/1B $ 13486S.2a s 14.S373)4.S0 4,187.539.79

•339
Appfleation & Server Secwriiy - Cormrucilon ft
tfttexratlbn 11/09/18 S 203.385.00 s )4,74Q,69980- 5 4.390,924.79

240 .

Ortyoing New HEtGHlS Rbfc and CompOancc
Manafemcnt • infdrmathm security monthly
actMty report 7

11/09/18 s 3S/xs:oo. s 14.77S899S0 4,425.924.79

•241 ActMty TrKhhtx - NH EAST • Oesittr 12/09/18 T" 63,S19.56 T 1433931986 4.489.444JS '

242
Olfiatlnfonnalion Campaign-Content - 1
OevekHknent - ReQuirememi 11^9/18 j_ 105,193.40 1 s I4,94a.4l2.4i6. 5 4394337175

243
Job Scheduler ft Batch Jobs • tntegrst bn
Tettinx

11/1^18 s 128310.00 s 15.072.72246 S 4.722.947.7S

244
(nfiasiructure tnstaO-ft Training-TralninB • hewer
Users / OHHS Dashboard

11/16/18 s IOOjOOOjOO s 15,171,722.46 $ 4,822347.75

24S
Data rde Migration ft Arthrval/Retemion Process •
PDf Migration

11/22/18 s .  10a.990XX) 3 15.281,712.46 5 4331.937.75

246
Inhanced Dociinient imaging and Cftfiien'l
Management • Syster^UAT 11/23/18 s 107,74041). $ 1S389.4S246 . 5 5839,677.75

■ 247
Or^oing New KEiCKTS AppDcition Vvl.nerabllity
Asscssntcitts - M^thly NH CAST and .New HEIGKTS
web appricatfon vulnerabiUtvtesting (Review 2).

11/23/18 .$ 1030080 s 15399.452.46 5 S8493TTW

tnttta)«Upate$
vender mittais

New HEiGHTSMaifttcnance and CRhanoement Payment Schedule. Amendment 1
Pagel6of2)
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•'^0.

Oclivcf.^bli^ Oc^( f'l'J'on

O.MO

C.^V'Ufu; A;noi/r.| S:( iiC.ll lOMi) d  Yr

248
Enhanced document (magfng and Content
Managtfhent - Prqduciion Pilot ■

11/30/10 5 13399-00 5 15,41X05036 5 5,06337X75

2«9
Batch AppOtaiton M^gratten • Reiease 4 (CDboQ •
implementation .

11/30/10 5 55360.00 S 15,468310.46 5. 5,119,135.75

250 Maintenance and Eohancemcnit • November. 20JB 11/30/18 S 625300.00 S 16J09X910.46 5 5.744355.75.

2S1 Medics) Patshre Renewal • Sysem Test 12/07/18 s 34,494.ra S iai21404.46 5 X778329.7S

2S2 Data SpecHw EnroOotent • Syttem Test 12/07/18 5 24.63930 S 16,153,04336 5 5,803368.75
258 MCO Passlvt.EnroOmeni • Synem Test 12/07/18 S 55.437.00 s 16308.480.46 5 5,858,706.75

2S« MCO Prie-Sclection at Application - System Test 12/07/18 5 27330.00 $ 16.23631046 5 5386335.75

255 Staancial Passho Renewal • System Tes 12/07/18 S 72390.00 s 1^30X900.46 5 5,959.125.75

256 LT5S OsshBoard - System Test 12/07A8 5 218,400:00 . 5 16327.300.46 J_ X177.52S.75

257 . AppOcatton & Server Securtty - System Test 12/07/18 S 15237030 J_ 1X679,970.46 6,330.195.75

258
CligHtSity Status OetemHnation and Initial
Imptemtntalkin • Systems Testing 12/00/18 J_ .97.957.60

s 1X777,92836 • 5 6,428.153.35

259
ActMtyTradttng • NewHEKSKTS • Contructhm &•
Unit Testing 12/b7A8 s 472328.48

s I7i49,95634 5 X900381.83

280
ActMty TracUng. NH EASY • Contrucilon a Untl

Tasting 12/07/18 s

1

222318.46
s

1

17,47237530 5 7.U2.SaQ39

261 LTSS Unit Workflow Management • System Test 12/10/18 5 14343.00 T 17,487,11830 X 7.137,34339

262
Intrastmctuire insul) a Traoang - Post
imptementation

12/14/18 S 500,00030 5 I7,987,118i» ^ 5 7,637.34339

263 ■

Ongoing New HBGMT5 AppOcgthin Vwlnerabffity

Assessments - Secure code review for NH EASY and

New HEIGHTS (delta source code rmdaw 7)
12/14/18 S 10.00030 5 17,997.11830 5 . 7,647.34339

264

Ongoing New HEtc^fTS RIsk'and Compltance
Management • Information security monthly
acthrliy report 8 ■

12/14/18 5 15.00030 5 16333,118.00 5 738234339

mitui aO paget
vcodof InliUIa

Nfw HECCK1) Mainttfance and enhancement Payment Schedule. Amendment i
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a^v-T.cnt

f.'c.

Ol'livcjbli? Oe^<tiplio«» «|>V0'CC

U.^io

i'nouril Si ftscjl loijis ttfC r>'v<ji Vi lo'.ms 1

2GS
Olglul fnftMfnatlon Ompalsn'-Gmtent
Oeyloiunent- Oeitxn 12/21/18 s 106,193.40

s 18,137,311.40 S .7,787336.69

266
Data fte Migration & Arcfiivii/Retcmidn Proem •
Aatcntlon & Aritthral Proem

12/27/10 •s •
>

ica.990ix> s 18,2^6^01^0 S .7,896,526.69

267 Speclftcd Ootfaix/DtAial Raasoos • Pnplemaoiation 12/27/18 s . 82,661.12 s 18328,962^2 s 7.979,18731

268
Onflao AppQcaUons Ml|fation • NH (AST Gateway &
Core-A0pScation Qmwenion

12/28/18 145,20000 S 18,474362.52 812438731

2'69 Medleel Pais^ve Renewal • hnplemcntAlort 12/28/18 $ 10,114.00 5 1^48437632 5 813430131

270 OateSpedrcEmoDmem • irnptemematlon 12/28/18 5 7.496iXi s 1839137232 S 8141397.81

271 ■ MCO Passlw CnraDmcnt •'Imptemefitatlon 12/28/18 5 1S,91SjQ0 5 18307J6B732 . 8.157312.81

272 • MCO Pio»SeHxtlon at Appflcatlon • linpCtffientatlon • 12/28/18 $ 52,951.00 5 1836033832 6310363.81

273 Financial Pfoslve Renewal ■ Implementation. 12/28/18 S . lIS.ITliX) J_ 1839531862 T" 8346335.81

274
Infrastnicture troUll A TraMng • Training Poivcr

and Bwlneu Uien / All f unctbiunty
12/28/18 S is0.aGO.oa S 1634532032 1 $ 849633581

275 (TuaCty Aitufance - Testing St^port • 12/2018 12/28/18 T" 508.620.00 T 19,354.430.52 "T"' 9.004,655.81

276
Fraud Prevention Using Bchavortal Prompts In Self-
servioe - imidementatbn

12/28/18 s 82,661.12 $ 19,437jC»134 s 9,087316.93

277

Ongob^ New HEIGKTS Application VuJnerabilitv •
Assessments - MonthKr NH CAST and New HEIGHTS'
wet application nrincribQltv test'mg (Review 3)

12/28/18 s 10.000.00 S 19.447ja9134 s 9,097316.93

778
Enhanced Document muglnf and ConterU
Management • Post Product'ion Support

12/28/18 $ 11,143/X) S 19,4^23434 5  • 9,108,459.93

279
COglbBlty Status Oeterminatlon and Initijl
tmptamwitatkin • Implemer^tlon 12/28/18 5 24,489.40

19,482,72434 S 9.l33>t9.13

280 itSS UnU.WorWtow Management • tmpbrnenlation 12/31/18 S 30,635.00 T 19311359.04 T" 9.163,S84.U

281 lob Scheduler A Batch iobt Migration - System Test 12/31/18 $ 2B9,i7aao 1930232934 9,452.754.33

VcntforlnitUli.

Nrw HttCKTS Milotcnini* and Enhancetnam Payment Schaitule. AmtfMbncftt I
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AMENSMENTl

Pavn-.cr.;

f!C.

Ueli'^Cr-^blC DCfCriolion InvoifC

I)c»IC

D.T.' S: Fed

203
Study to mtgrete New HttCHlS to the Other
Ptetfomi - Fbiel Sietety

i2/)iha s 10a,990D0 s 19.91131934 6 9361.74433

283 Mirss PMO - PMO Q4-18 12/31/18 s 43,264.00 5 19364,78334 5 9.605,008.33

2B« Meimenanee ond Enhancements • December 2018 12/31/18 s - mmm 20579.783.04 S 10230.008.93

285 New HEtCHTS Member-EDiibmty ̂ System Test 01/D4/19 $ 54,205.00 20,633,98834 S 10384,213.13

268
fcderalt State Re'porttns ft QC Sampttni •
Aeqtdrements 01/04/19 s 5132680

5 20685,51434 5 10335,740.13

287 Smpcnxion ft Re*AppStaUon • Rcouhemtnts 01/D4/19 5 34316.00 $ 20,719,73034 6 10369,956.13

288
Distal Information Campalsn • Navi^iion Defivery
tnodei - Requirements 01/D4/19 S 10Svl93.40

20324324.24 ' 10,475,149.53

289
MLT5S Oosures end Wortflow • Requirements &

Oesqcn.
01/22/19 5 4«328i» S 20369^452.24 6 10,519.677vS3

380 New HEIGHTS Member EUgfbfEtv - tmplemematlon 01/25/19 T~ 15,291.00 T 20384.743.24 ~5 10534,968.53

291
Database ft 08 TooH Ml8ratxon • 08 Conversion •
Reqvrrcrrwnti A Design

01/35/19 5 13a725.00 6- 2131536834 6 10,665,m:S3

292
ActMty Traddng • NewNElGHTS • intcgnitiDo '
Tesbng 01/25/19 J_ 269.730.56

S 2U8S.19a80 S 10395.424.09

293 ' ActMty TradUnit • NH EAST • InteRratlon Testing 01/25/19 s 127359.12 T 21,41233732 "T" 11362.46331

294 Mamtenanoe and Enhaneemena • lanuary 2029 01/91/19 s 62$/X30.aD _s_ 22337317.92 J 11,687.46331

'  295
OlgltjItnformatlQn Cempaigrr • Cotstcnt

OZ/01/19 J_
•

140357.77 ;
s 22,177,495^9 s 11327,720 93

■ 296
Digital Niformatron Campafgtt • Muttimedle •

Aequtremena 02/01/19 s

1

105393.40 1 s 2238238939 $ 1139231438

297 bstake Wortdtow-iConstrmtlon 02/08/19 $ 344363.00 T 22327,542.09 T" 12,277.76738

298 Assessment Wortflow • Construction 02/08/19 s 344353210 s 2237239539 $ 12,622,62038

299 federal. State Report^ ft QC Sampling • Design 02/08/19 5 -  5132630 1 s 29,023.92139 12374,147.18

300 Suspension ft Re-AppQc»tton • Design .a2/D8/19 s 34,216.00 23L058.13739 T" 12.7D09&3.18

inftUl <0 pJt**
VenttorMtUb,

New HEIGKTS MeinttfUftca end EnrunctfRCftt Payment Sdtedole, Amendment 1
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Povmcm

•"lO.

Dpiivc'.ibiL' Oovciisiiui^ Invoice

0.">;o

•'••nouni S; riu.li Vt fouls FciJ Filtnl it louh 1

. '01
Dljftal rnfonmation Campaitn • Navlgsden oeOwenf
model - OesfRn 02/15/19 5 105,191.40

s 23.163,331.29 5 120133S6.U

ica
Cofc MlTSS CAAamememt • Requirements &
Oesitn

02/19/19 S 53,434.00 23316765.29 s 12.666.990.58

303
At/|omatlcaOv Run Newborns from DOB •
Requirements & Desitn

02/22/19 $ 48,366.64 5 23363.U1.93 5 12,915357.22

3CM Mahuenanoe and Enhancements • fcbruarr 2019 02/28/19 S 625,000.00 23.690lU193 5 13640,357.22

305 Conwtfslon Notitei • Requirementi & Desisn 03/01/19 S 7,124.00 5 23097.2S593 $ 13347,481.22

306 ActMty TracilnR • MewMtiGKTS* Systems Teitinji 03/08/19 s 269.730.56 S 24.166,986.49 5 13017311.78

307 - ActMly TracUAq - MH CAST • Systems TcsUnh 03/08/19 127,039.U S 24.294.02561 $ . 13,944350.90

3oa
Fedtfal State ftepcnint 6 QCSampfint •
Contructhm & Unit Teitbqt 03/15/19 5 160343.80

5 24,474369.41 • 5 . 14,124394.70

309
Suspension A Re-AppQailDn> CorqfucUon ft Oitii

Testtm 03/15/19 S 119.756.00
$ 24.594.125.41 5

_

14344,350.70

■  310 Dijotal Infonriitton Campaign • MuftimetSa • Dei^tn 03/15/19 10Swl93.40 T 24699,31801 14349344.10

311
Database ft OB Tods Mitratioo • 08 Conversion •

CoRStrucUort ft intetration
03/22/19 s 174300100 $ 24,873,61801 5 14323044.10

312
Database ft OB Toob MigratiOA • SettJnt up 08

Toots ft Configuratlbn - Dcvcbpment'
03/22/19 %

_

72.660jao 5 Z4.946Z7801 1 5 14,596304.10-

3U ■ Intabe Wortftow - Integration 03/25/19 . 114,95100 T 15.06132901

~

14,711,455.10

314 Assessment Workflow - (mesmtion 03/25/19 s tl4,9SlJaD s 25,176,18001 14026.406.10

31S ■ Acttvitv TracAlnx - NewHttGKTS • imptemematfon 03/29/19 s 67,432.64 5 25,243,613.45 14,693038.74

316 ActMlv Traddnx • NH CAST . Implementation 03/29/19 > 31.759.78 J_ 25,27537333 14.92539832

3i7.
Oigtlal Information Campa^n • Navlption Defiveiy
model-Devdopment * 03/29/19 s 140357.77

S 25,415.63100 ' 5 15065056,29

318 MIT5S PMO. PMO Ql-19 03/31/19 $ . 4X264JOO T 25.45809500 T" 15,109,12039

319 Maintenanoe and Enbancemsnts • March 2019 03/31/19 s 625000.00 . 26,083.89500 5 15,734,120.29'

tnttUI aO pates •

Vcftrfor

Maw KftGKTS MafmcnaAca and CnKancemcni Pafmem ScAcduit. Amertdmcni 1
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n.Tvmt'";

f.'O.

OclJvCt.lttC OCVC'ifcMlOnInvoice

OillP

.•mc'i; ijttouii:sf fl 'otjivfoiJVf TctOlS

920
Aino tnronmtnt Motfntation (or NF Qienls •
(tcQutrefTicnis ft OesTin.04/11/19$9,49900 .s3Cl091,394jOO15,743.619.29

329
Oatabase ft OA Tools Migration - Pcifonnance
THtint ft Toning • i

04/12/19S4.6aODD26.147.994D015.79l219.29

322
Database ft DB Tools hOgretion • Setting up OA
Tools ft Configuration -Tesih^

04/2fi/19S72,6dO^S

1.

3

s15O70.B79.29

323Corwrersion Notices'' System Test04/26/19s123I94X) .26032,973.00s15.B83.198.29

324
Federal, State Reporting ft QC SampBng •
mtcgratlon Testing04/26/19s103/>53.60

~

26036,026.60s15.986.25109

323Suspension ft ft̂AppScallon > Integration TesKng04/28/19s66,43200'_s_26O0S.45BO0J16054.68309

32e
CKgilai Information ̂mpaign.- MutthnptfU •
Devetopment04/26/19. I40JS6.77

26044.715.37s16,194.940.66

322Malntenanee artd Enhancements • April 20l904/30/19~62S/nODOT27,1«,7]S.37sl6O19.940.66

32a .
Database ft DATcoH.MIgration • 08 Comtrtion •
SystemTctt

OS/03/19s87,150.00.s27,256065.3716.907090.66

329Intake Workflow • Systems Supportos/oa/19T"114.951.00T27.371016.37~s17,022,041X6

330Auessmcnt Workflow • Systems Support03/08/19s114.951.00.527.486.767.37J17.136092.66

. 331Comrerslon Notices r Implementatton05/10/19sJ.9a5jQ0.27090,752.37
# '

17440077.66

.

Core MITSS enhancements • Constrvct'ton ft

Integration
05/17/19s167.424DO

1
527,658.176.37s17408,401.66

333
MiTSS Oesures and Workflow - Construction ft

Integration
0V17/19s83,712A1S27.7410SBJ7517,392.113.66

334
Database ft Dfi Tools Migration • 08 Conversion •
implementation

QV31/19s43,785.00S27,785,673.37 |S17,435098.66

33S
Database ft OB Toob Miration • Performance
Tefling ft Tuning <2

OS/31/19sSd.raDO527,840,27337
• 1

517,490.498.66

Mtui an ptf ca
Vendor

Mtw KttCHn Maintenance and Enhancement Patrmeni Schedule, Amendmcnt l
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Oipanmeni of Heifth snd Human Sefvkes

Anathnt*f«M '

NEW MEtGHn MAJNTBIANa AND INMAftOMEIfT PAYMEMT tCHCOUU

•AMOtDMCPft 1.

P.ivtncni

I/O.

OcUvc'Jbic Oe»(i'o:*ofvrnvO'CC

u.'itc

P.Tvmcn; /.mouf*".f iito' Vr iC'.OH« ctlVf 1

326
Database ft OB TooH Migration • Setting up 09
Tools ft Configuration • Production05/31/19'5. 72,600.00s27,912073375-1706309966

3STanalRtenanai and Enhancements - May 201905/31/19$625.ooaoo52803707337S1B38809966

338Intake Wofldtew • implementation05/31/19S57,475.50s280953498718345,5/4.16

339Auecsneni Woitnow - (mplcmcntatidn05/31/19S.57,475.5028.6S2jB24.37S18303,049.66

340
Conversion of MOO CDeni Senrttie Authorizations •

Requirements ft Design
06/06/1958.312.00s28.662036.37518311361.66

341
Automatical^ Aup Ncwboms from DOS-
Construction ft unR

06/06/19320,594.71 -528,981,731.08519631356.37

342
federal. SOtt Repotting ft QCSampling • Systems
Testing .06/07/195103053.60

529084.784.68S19735009.97

343SuBperaion ft Re-ApplicatiDn • Systems Testing06/07/1968.432.00T29.153316.68 •118003,441.97

344MtTSSOosufcsand worinovr • System Test'06/21/19$14,84300_S_29.168j059.6851801B384.97

345bnake Wort flow • PtR06/26/19557,475.5029325035.185.18,875,760.47

346Assessment workfime - PtR06/26/19557.475.50~T293a3j010.68J18,933335.97

347
Auto Cnmnmeni Modlficatldn for NF Clients'

System Test 1
06/27/19S

~

24.639.00s29307,64908S18357074.97

34er.Core MITSS Enhancements • System Test08/2R/1929.685.00-T29337.334.6819987059.97

349
Federal. State Reporting ft DC Sampling •
Impfementatidn(^6/28/19S' 25,763.40

529363.0990819013323.37

350Suspension A ReAppficatien • (mpleoicntaUon06/28/19s17.208.00. 29380306.08119030,431.37

3S1MlTSS PMO - PMO 02-1906/30/195■ 43,264.00- 29023,470.08519,07309537.

3S2Mathlenanoa and Enhancements • hme 201906/30/195625,00000i 1"'S19,699695.37

353
Auto Crybnment Modification for NF <fieqts *
Implementation

07/18/19.57.496.00%7096.00S19,706,191:37

354
Automat leaf ly Run Neudxina from 009 • Systems
TeAlng

07/25/19588,125.71s95021.71519.794317.08

initial «U pifM
Vendor InlllaH,

New-HCtGKTS Maintenance and Enhancernem Parmtnt Sdwduie. Amendment l
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HATf Of NfW MAfNPSHna

OEpeftmeirt of Meiflh and Humw Sefwtm
AttathniBRt 'b>1 ' •

KTM KaCMTS MMWTINANCI AMD CNMAttCCMIMr PAVMUCT SOttDUlI

AMINOMfNTl

;.'o.

Dci'vo'.ibic OrsfMpi'OMlnv»i(CI'.ivrnrri". •".ooun*.!>i f Yi 'ot.-'ls'• I'd 'tie.ii Yt lot.iK I

15SCore ML^ EnharKcments * tmptemenutlen07/26/19s57,708.00515X329.71519.8S2,02S/»

)»6MITSS Oowretand WorMow • Implemcntathm07/26/19301695.00S18X964.71519,882,660.08*

)S7Maintenance end enhancements • July 201907/91/19$62SjOOaOOS80X964.715203073«0/»

SSB
AutomaitcaOy Run wnwboniA from 008

.hno^mentatioA
OS/15/1924,057.215899.021.92520.59X717.29

9S9Malntcnarwe and Enhancements • At«ust 201908/91/19$625/100.00s1,456.021.92S21,156.71739

■ 3fiO
Comrenton of MOO Client Servloe AuthorUadom •

System Test
09/26/19s49,277/101M7J98.92521,205,994.29

961
tmprmm Secudty Governance o«tr Urmruetured
Data • UOM transition and fcnnwiedge trarefer

09/28/199Sj0OO,OOS1,542,298.92S21,240.994.29

962ML1SSPM0 - PMO 09^1909/30A9_49,2MjOOT~138X562.92T21.284350.29

. S69Malntenanco and Enhancements • September 2Q1909/30/1962SJXXI.OOs2^10,562.92S 11,8Q9LI6ai9 1

964
Conwenion of MOD Oont Service AuthOfiaattom •

Implementation
lQ/lQ/19sU,922XX)

~

2,224,484.92513,922X10

965Maintenance and Enhancements • October 201910/91/19T"61S/X)Q.OO2349.484.92698.92230

966 1MalnterwncK and Cnhanaments- November 201911/90/19$62S/XX).00$3,474.484.92T1363,9X2.00

967fMafrnenance and Enhancements • December 201912/31/19^s625,000.00 14/S9.484.92s1388.922.00

968Matmenance and Enhancements' lanuarv 202001/91/20s62SjOOO.nT"-4,72X^-92 .52313.922/)0

969Maintenance and Eahantsfnents-9cbfvarv202002/29/20s625/8)0.00s■ 5349,484.923.138322X8)

970Malnttnaitoe and Enhantemcnis • March 202009/91/20s625,000.00$5374.48432S3.783.922X8)

971hdamtenance and Enhancements • April 202004/30/20s625,000.00s6399.484.9254.388,93XX)0

972Maintenance and Enhancements - May 202005/91/20s62S/S0/)057324384.9255,013.922.00

L in_MabntnaisceandEnhancemtnU-June 2020 •06/90/20D
G'.ind

lot.iJS 7S.0':i.99ii Vi.0-M.99:S 'S.U.:i.991

taiitoitllpato
Vendor

H(K>KTS MaintenanM and EnAanccmrni Ptymeni Sctttdate. Amendment 1
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CERTIFICATE

>. icfTrtjr Bowmsn, Oircstor of Oeleitle Coniullihg LLP. do hertby unify ihti:

1. I sm a Director of Datoilie Coniultihg LLP, • Oehware limiicd partocrthip (**Otloine
CoRiuhing");

2. I mairtuln and have cualody of I copy of ibt Memorandum of AgrcemenlofDetoinc
Coniuttiflg aod a list of the PfincipaiyDirectbra of Deloitte Ccosuliln'g assigned to the
BoitOA, MatiichuscttsOfTtcC;

3. I am duly authorized lo issue cmiflcates wi(h respect lo Deloiite Consulting and such
PrincipaU/Dlncion;

4. 1 have attached hereto as Certiricaie Exhibit A.a ccnirtcateofaulhor^setltng forthJhe
auihotiiy of a Principal/Dtreclor of nelolne Consulting to ealef into and sign Igtccmenit in
(he name of aitd OA behalf of Deloiiie Contuhing;

5. Scon Worfemtn. it oothcdaiehtrtof, and since 20.16 has been, a Dircdor of Deloine
Consulting as nferred to in Cdificeie EahibU A aflached heretb;

6. As a Prindpel/Dirtaor of Deioitlc Coosuitm^ he is fully authorized on behalf of and in the
name of Deloine Consulting to enter into and <akc any and all actions to execute,
achnowledge, and deliver the eontraet with the State of New Hampshire, aeti.ng ihrou^ the
Office of the Governor, providing for the performaftce by Deloine Consuming of eenain
mtntgemeai consulting icrvi^ and any and all documentt. agrtemenis. and oih»

'  inurumentl (and any artd ill amendmenu, revisions, er>d modifications thereto) as he may
deem (tecessary, (desirable, or appropnate to lecempliih the same;

7. The signatures of Scon Worbma^ as Dircuor of Deloine Consulting. afTued to any
instruments or documents described in or contempliied by the preceding paragraph shall be
exclusive evidence of the authority of said Principal/Director to bind Detohte Consu tiing
thereby,

8. The ecrtifcate of authority of Deioitlc Consulting attached as Exhibit A has not been
rvvoked, annulled, or emended in any manner whatsoever and rtmaini in full force and .effect
as of the date thereof;



9. The foltowiftg penont, whose signslures eppear below, hive been duly appointed or
attigftcd to and now occupy the pos'iiioflt indicited below in Oeloitte Conw Iting: .

ie/Trey 9bfpan| Director
Oelottic{^Jnsuliing LLP
Bosinn OfTtcc

Scoti Workman, Oirenor .
Dcloine Consulting'LLP
Pituburgh OfTiea

10. IN WllT^ESS WHCftCOP, I have hereimioset my hand as Director of the Partnership this

-in-inyof ."i«

Jeffrey

.NEW HAMPSHIRE

COUNTY or MERRIMACK

On this iDfts day of \ \ . 2011, before me, X.l.> fttrt .
tha undersigned officer. pe^onaUy appeiied Jeffrey Bowman who ackrtowledged himself to be a
Director of ̂loiitc Consulting LLP, a Dclat^rc limited partnership, and that be, as lOch
Principal/Director, being auihoriced to do so. executed the foregoing irtitrumcnt for the purposes
therein eonuinbd. by signing his name thereto as ̂incipalffl^ircctor.

IN WITNESS WHEREOF, I hereunto set my hand and ofTicial seal.

My Commission Expires:
■■■ilmnnHffnmfmi Rmpwi Noiairv^epublic U



certificate exhibit a

I. SCOTT WORKMAN. DO HCnEBY CERTIFY THAT:

1, i im a Olreeiof of OclaineComuliing LLP^i Delaware limited paNnerahip pDcloine
ConiuUing").'

2. i havecuiiodyofa copyoflhaMeihorendufliof Afreemeot of Oeloinc Coniulimg aod a l&i
ofPrincipaYOireeiora of Dcioint Cofituljing assigned to its Piiuburgh. Pennsxtvapia olTtce.

}. PrtncipaUPirectoa of Deioitte Consulting are full)' authorized by the HcmoreRdum of
Agreement of Dcloiiie Consulting ib enm into end. to lake any and all actions on behalf of
and tn ihe name of Oeloitie Consulting to eiecute. aeknowledgc/and deliver contracts
providing for the performance by Oeloitte Coosuitingof maaagemeni consulting services,

' and any and all docvmenis, agicementi. and oihcr instruments (and any and all amendments,
revisions, and modineaiions thereto) as may be necessary, destreblc. or appropriate to
accomplish the same.-

4. Ocloiiic Consulting LIP has no company seal.

i. I am duly tuthori^d to issue thitCeriincau.

IN WITNESS WHEREOF, 1 have hereunto let nty hand as a Prmcipal/Direciof of Deloifle
Contuliing LLP this VD^dayof Wl8.

Scon Workman

NEW HAMPSHIRE

COUNTY OF MCRRIMACK

On this diy.of Apfsi 2018. before me. .
the undersigned ofTiccr, pcVtonally appctreij Scott Workman who acknowledged hitimlfto bco
Oirtctor.ofOeleiiie Consulting LLP, r Delaware limited pannership, and tharhe.asiueh
Principal/Oirccior, being auihoriudto do so. executed the foreg^ng iniirtimem forihb purposes
therein contained, by signittg his r^me thereto as Prineipal/Direcior.

IN WITNESS'whereof, I hereunto set my hand titd ofTieial seal.

Mv Commission ft. .0^■JIIIIMilLUlUK^RBir NotiryAepublie 0



State of New Haoipsbire

Department of State

CERTIFICATE

I. M. Owftwi. ■fTiri Tr *^ Sm*ofNc» rtwarfiw. A h0i*f certify DSUnnBCON^TDfC
eOdfinl Irfvttl hWiyruiiiiltaj njililiii< ■ fniiynfcnlnrci Ir rtra HififnWn r- 29011 Ante

eeiliy dw «n fto daewBEW im*ei ly Ike 6mei«7 af fiin'i effiet bm tea ludicd and b to o*< iwSrti efti ■
fth Offig b UMIrtMl

Oiriaiw Rk ac7)f9

CcAitas NoOci: 989a0t2MS

0

IN TtCTMDHV WNERfiOf.
{tiaaa act fty Irtad tad eaaa » ba ifTUad

ttia Scat ofdia SoBa af Nc* MaNpabfea.
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CERTIFICATE OF LIABILITY INSURANCE
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STATE OF NEW HAMPSaW«'l3 mM'53 CtTj
DEPAATMENT DF INFORMATION TECHNOIOCY

V  Dr.. CwoM. NH Onffl
Hk «1-9I*15U tod Aejcn: 14DD>73M««

j\K(OT/do|i '

II

FiUr C Htsxlap
CemmU/lgmir

Ktrtxeditflcy.-GoVefMr Mtrgim Wood
ond tbc HoaortWo Exetutive CbsncO -

SUteHoaxa

CoRcoid, New Himpibira 0)301

M«y 1.201)

-  BsEOlSl^titoB
Authotlid the Dcptftmcal of InforroBiioa Tceheoto^sr en hebaJf of tbe Dqpvtjicni of Htfltb sad Kumia

. Scnioo, 10 enter into « fonvoct wilbDcloinflCottntitsft^XP, oflOCI PUee, 2nd Floor, Htniibur^PA
17110 (Vendor 0174776) it) en tstotini not to exceed $27,300,000.00, to provide ouattnanee icnrteei to the
Hdw HEZGKT3 lyrtem efledive Joly 1. 201) or the dete* of Covcnror tnd Executive Coateil cpprovtl,
whichever it (i!0(hroe|biut)e 10,2010. • ' i

Fond* ere tntk'ip&iDd to be ivetieble in the follewins eccounu for-St&te Fitcel Yean 2014 - 20)1 upon
(be evetlebiliiy end coniimied ipproprialon of funds in tho Artua opcntiog bodgea, with aulhoriiy to edjini
udooots «vith^ the price iiiniuiiee end unead the mlueO temu of litc comiect wiibM further epfrnvaJ froet
Cevdrnof end Executive Council Other foods: S3.10% ̂ edenlFuadi sod 4AK)% Gcacrol Foo^

fV
ue»^xrnrhu»KcrAACTivm«^CO^ uMrv^
nrr NucMCDiOf wamaaccto (oa<KAMi

obra' OM uodoifrn Ptsc
lOea

• ■ -AMoOirT.
.  - .-v.- ■

2014 ' ei43-03'0)00l0'7695000p. DeTT- for DHH8

(H4-300e4S-CatfuJitaQ t

0)950041. 44400,000.00.

2015 014)4)4)0010-7(950000 • DoTT- tf for DKHS | 0)950041
044.500445-Cmiutuati ^ '

S4.I00.00040

2014 014)4)4)0iOID7495Oe0O' D»f7-It to DHHS i 0)950041
04(^506445 • Coedihants |

S6480.00040
t

2017 014)4j4300l0-74950000-Dorr-FT for DKHS I 0)950041
044.500a5 • Ceauhmi 1 • '

$4400.000.00

2011 0li0)4)4300)0.7(95e000 ■ DerT-1

044-500445 - CenaUsets 1
T(br DHH9 i 0)950041

1

S5400.00040

•  ■ •• v: V: r  .... ••••M% 1 .'i >— t

geateytloa
0

The rcqucited ceilon will provide the mebiieoanU eod opentioa suppon of to Hew KEICHT$ eycusn.
New HEiCHTS a the computer lystem tbet eupperu roa^ of th4 bustneaa g^ of the Otpnmcrd of Health ead
Humtn Services. Sioce iu impkmcntaiton to 1991, it htl been mcifitAised.with e combioetlofi of Dtviaoe of



>fcr Euclleoey, Govono Mftf|iKl Wood HuUfl
May 7.201)

Cbcnt Sovieos prejrim italT (pRvioutfjr in ibe DIvUioa of ̂omily Aoitttnec) and ceoinctor salT 6oni Oetoine
Contoliin^ Lt?. Under thb conotc't, Oebine Coniutiin^ tXP will cooiims to prevtde (be (cchnicai naff ibd
pcrfonn (be daibr operational tasfca oeecsury to mn (he lyaejo, (oake modificailoni to the lystan ai retired as •

. result of state of federal law chanfea, and UcotUy arid fix ̂ eblopj eocotmieied wtib (be fyttan. Specifically,
ibo teshoteaJ 'cODtracter staff provtdu ftoduetion Opmioftil Support. Apptlcailon Malntetanee and Project
'ManaipDceL • ^

A Requoa fba ̂ oposais (Rf?) for maietmnce of |ba New HEIGHTS cystere ««i issocd oo Augusi S,
■ 2013, mimba MD'OOP. A biddm coAfcrcnea waahdd on-Augusi IS, 2012 with repremlaltvcs froa tbrtaO)
««ndoa in attendance. Tba list of venders in lacndBacc at'^e bidden cenfrrcnee is contained in Ataehisenl A.
One proposal, fros Dcbitta Conaibtng U.?, wu nihraitted^ rciponat to ibe RfP by tbe due date of September'
l>,J0|2. I

Tbe cvtluarioa of proposals proecs was based en^ 1000 poim icoring lysere,. A (otaj of tOO points
were allocated to the technical proposal.' This scon raki the vendor's spproach to projed laamgcmeAt.
matnienance acthrhics, opciaUosi and production lupp^ data run tuppeiV tcchaice] iruwtralions. and
eerporaie end staff qualificadons. Odortte Coniatting rauivcd a total of 777 peuns'for the taehnicsl
prepesd tecsroa A total of 200 points acre allocated to tte cost proposal. As (here wu only ooe bid, Ibe fbll
200 eoa points woo awarded to Dcbtoc Consalttng LLP. lOeloiRe Consutiuig LLP was awarded a total of 977
' outofapeasibia lOOOpoiats. • '

Witbout Oiti oootrect, u of iuly 1.20.1), ibe daily opcntional aciMiisi mcessarx to run tbe cyitna wU|
rroi oocvf and Iben is rid tlw the syaem raay bcceaa ttopenble. DHH$ technical daff ire (tot avajlsbfe to
conduct (he loquirad tads. I .

i  . .

PerforoaDce ondcr this contnct is managed-^ (he Division of Client Services lAfbrmatioo Technology
'Manager V, responsible fd tbe Hew H^IGKTS system bp^tiont, Tbe project mattagcmcei process employed at
(be Hew HEIGHTS ia guhe estensivc end tbtrt aie.marqrfprecxsses in place to ensure that (be projecl stays on
md and (hat tbe epmrtctor adheres to (be contnct ttc^ Ibus ettsuring ihel the State gets the best value
possible. ' I .

Geographic area tcrvcd: Statewide -
i

Tbls project wu identified in the Hew HatnpsbirtllnfoRnctieA Technology Plan 200S - 2009, Appendix .
VH, noject lb Coneractor operatiooal su^on ofeusflng lystem whh (he Sintcgic Tbao.a of ttripiovhtg and
Staadaiditing State Govcminent IT Inftastrvcturc. |

SoureeofFundt: jJ.IOH Fedcril Fondiat^d 46.9^H General Funds
I

In the event ihe Federal Funds become no longa- alatlabte, GcMTtJ' Amdi will pot be requested, to
support IbtsBclivity. | •

Rupeetfblly s«bm

lAikc,
Petei C Hasiinp
Acting CommlBioner
Departmerti of Infisnsation Tothnology
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BcquM foi ?r«paul (RFT) IDW09 ytaAot Coafmsc* Attndao
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STATE OFJ>/eW HAMPSHIRE
OSPARTMCNT Ot AT10N TCOfNOlOCY

r Hisen Or| Cowofd NN 09i0l
Fm: -tfVaTI-lSlft TOO Acmx I^OO-nUM

ivjA|ov/doll

Fcttr C

Aat^ CemfiUthw

Miy2l.20i3

ffkhoUs Tottmpu, Ccasiiittsacr
SWaefNewKmpshin |
Dcpa/Mcnt QfHe^ end Huaad ScnriMS
129 Flentfli Street

CMc»d,)OlOJ30IOIS7

Deer Commlttieoo Toumpu:

T%U Icoef Kfitsemi fovmal noiificeiios tfuj (be Dcputmeet of hformsrivt Techootesy
(Dorr) bti ippo^ yotff BSBDcy'i raquen for QofT to etttr uae'e consvci' witb Detotne
Cowulun^ of H«msbui& PA for proottt^ot of opyttlori csd maiettnepco rtrrico
for (be DHKS Heir HEIGHTS lyitan, is described Below eod icfoeneed oi OoTT 20l)-009.

TbU cofltrael aotbbrixas Dilotpa Coosoftbtt LLP to providD lyttem opembo
end mtiotensaoo sfvioe^ iacledtrtg. but ooi limited to prodocUm ope/etionil
tepporv epplketien meinteneoce, e^ pro^t maoagcment. TTm em^t of the
cQRvect u S37>00,000.00 eod ti ibel! be efbtive upon Covtmcr end Eieeetive
CouacOepproveltfateu^'funeSO. 2011. [

A copy of this leRB will eccompiay ib^ Deputmeot of Infonnitioi) Technoi^'s
•ubmiuion to the Oeveeof end Eieeedwe (Council.

PCKHos
VP20I3409

ec: Uurie Soow, OHHS
Leslie Masos.DoJT

Sincofely, f

Peter C Kestuigi
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i» IOgl*nnCATTOR f
I.I Sm> A'^cy Nest

Oqartmnt ef tofcrwuJoa r«ehiieiD0

NaoMIJ

OdDtae CoBtBhbf LLP

1.2 • SiMiAttaryAddm*

tPlteeiDriM

OeABrt.WH 03181
.4 1 Caatntlw Addrcu

r

2b-b M«Aa Ptea r* Fleer
H^febwB.PA 17110

M CeaMMPPbeet
Neabtf
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I
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1.12 AcueMtcdtnMon &tt0of..^^CbuMyerulllU£na^i
naShlll \xbn ih« DodcnifnaJ olCm. pMOMWy ipparaS thi pmi ItoUQed In Wee* I -1J, <■ ® J*ew U e«* I'W Jawrt thb docuneai b iht WUoed In block
1.12.

I.U.l SifBetenifN

(Sol)

iT^^Pi^fcCeety
Bts
lenW CJvuVT^

I.IM fesi ead TBIe ef Notary or Jeotlco of Cbo Par*

Limp/ CMohoa. Vb/on- P/ Cammi'ssi'nd. Nora.aj.
I1.14 StatoAftacySttMoio

I.K Appreooi by tt iXB. Dtponttce\^

.IS NiCMODdTlOa if State AcncySlsoaiary
I

PcWr C. Heiiinta, A«tte| CemnlnleMr-
n^mmM flf laCewittiea Tcchnelep

Ad^aUrrodoo, DMitbo of einosod (VafipOn^Hf

Ok

edaalFom.SahittmI.IT Apprevii

y
.If 000cU
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MlvMEaKrSMMimai

2. EMrLOYMCNT OYCOKTRACTORAKRVlCtSTO
K ?EAyORMtft. Xht Sati oTMrw HmpMn,
OvcBSftiMttcacyUflMlQcdlflbtoek
canMctar.idcniinedbbkick IJ r^vwoObpoi^
Bid (he CABSidDr ihiJI pcrfbrm, Ok or ok ef foodi. or
bpdK Moailttted moft pMtioilBly doertbed ia U* inedKd
EXNdlT A «Mcb li bttiponted hmb bjr Rtocncc
Cta<4oo").

X crvecnvB qats^mflbtipn of suvicu.
).l NaMthSBidlat *af provUan ofAh Atnuam to ihe
eawvy. tad oAJfio (»iM ofit»Oo«ctner and
Kcccaih^ Co«n>of Ob Suto efNcwKuhpMn. Oib
ABToneiv tob aO cbii|»yeaf of ths pMika honndcr, iMI
Ml tatoSM cfTolM unttl the dB» the Qowrajr end
Eioaaho CbvtocO iffavc tMi A|rtemcM (nfatlv* Ditt*).
) J if dto Cbmacbt cantMMa Ob Scndca ̂ or m te

Cf&oin DOS. aO Sci«le0 ptoftnacd by ibt Cdtanctor prior
toOK Cftabc Date atiaO be pofvwcd B te Mto-risb diha
Comaoer lad b Ok eicst Odi AimmcM doo oet
bttode cffeeOvc. Ok Sate daO lim oo llabdhy to Ob-
Coniiito, bxMGni »bhoid llmlauieiv Biy abUjBlcn |b piy
OKCbeBoaerteany eew be#i«d or Service perftifBed.
CoAtrvipr mos aoffQbtt al) Sffriee by (he Cemplciieo Date
ipalfled to bb^ 1.7.

4.CONDITIONAL NATURIOF ACftttMCNT.

MetiriOaMfti any proritioc ofUwAAfcentAbibc
CBRwy. B) cWtB'tnni of Ox liate hercwdcr. bcfuflnb,
i*hewi Omlatidix Ox coeUrarttee ofpoyextti hemrtoir, are
cambiBAi upon tte cvallabdhy vid cBBtlaaod ippioyriatien
offlindvBbifioafvaoahoflOKSi&ebaUabli brany
payaxfld baeuade la exECu of BKh anflabk appeprlBcd
fflfldi la Ox event of a rcAKiiw w terxiiaaiieo ̂
attoreprtaied AMa the Sulc ihill (bk Ox rtgb to Hdhhetd
paymou uatU liicti fWidi boeoBK oirtilbb)^ If eve, and dxli'
hm Ob rlfb to Icnrdrxtothb A prceoKnt Inmdlaicly t^oa
ibiaBOKCbnonoor obUe offvcMeitnlnatbB. Hb Sba
tftaO not be rtoOed b ovaaCd fbntfi Aom any^oOx/aOEBam •
toOxAedaiai ideaoned to Nodi 14 b iha fvoi fbadl ia Oua
Aceoui are ndu^ e lotavxllibk.

i CONTIUCr PBICB/riUCF LIMftATION/
PAYMBNT.
>. I The eemnei priea, fnohed of B<d urmi of
payxxatanldeKifled arid s«n i^elarlydecribcd in
C3UfIBIT B vbldi l> hKcrportocd bRlnby rtftttneL
S J Tbc pajment by Sxic of0* eofarad pike lixll be Ok
oriy Bb Ox wm(*Be rcbiburaencto to Ox Convadw far al
BeBoa, ofxAiir>to niun inewbd by Oic Cennctar bi Oic
pLrfbiiunu honf, ed ihoD ba Ok eely and Ob cemp''^
cowpeanilon to OK.Ceavactm (or Oh SevbtA Tbe Suic •
Oiatl have 18 llabiliiy u iha Cmrtctol etber ilaa the eertraa
priCH \
SJ TV Suia rocrve tlx ri|bi le ofbct fiom any anotaria
eOwfu piyaUc to Ob Coniraasr afldct Odt A|tccmea
ibBs UquMBed tfltotoXa re^ibtd to pemdBcd by NN. UA
10:7 threqh RSA tO:7K w any eher proriitoo of bw.

S A Henriihaandlaf ey pr^bloo b diia Aptoncat to Ox
donwy, end iBi«40Kt^n| oweepetcd cbeufstBoe. In
^ even eVli dB mai of all paytocma awd>oria4 e aeaeDy
SBib hcKunder, exceed Ob Pika Ltmhuba id (brih b bbdi

l-». •

i-CCMPUANCfi BY CONnUCTOK wrril UWB
ANORSCUUT10NS/ EQUAL EMPLOYMEPfT
OppoftTUNnv.-
^1 UcnnnKfftar>xft0t0ieper<bBaaacoof0B8errica,0B
w'btaar Ob!} ceaapfy iriOi all Bttxa. I»«l tc(ulatiom.
and erdet of fbdaral. naiAeoiB^ m eweridpai anhorltiea

ibkb lotooaa any obfltatbn w upea Ob Cbenctor.
^eU|, be oe limited to, cMI ri^hti andctoitJ ep9oraail9
tawx In iddUIOiw Oh Cednioer dsQ CBXtofy w(0i all
ippUcabbcepgrrifhi taxa.
Y J Debji Oh term of (Ma Apreoabtt, Oh Coeovxv ihrfl
M dbcrimlnte afalAB cnpbyea er'a;9licaa(»{br
OBptoymenl bocBtm.of 'Ka. cobr. rdt|b^ oeol iia, tat.
mflapi tainl ortaiadoa, or txtia^ ori|lo and via nke
^lUrbBlvt Biioa to ta event eueb tfeavntiBtion.
^ J If OOa Af HctDOd U fvbcd In eny (xri by tiBsk* of Ob
btoit^ Stain, Ok Ooatnctor than compfy «<0i all On
ptovtalamefEacBuihBOrdaNo. IISasrExud
ptpbymeni OppoAudty'^ ai fi9pk»eiicd by Ok
B|vOaOeRiorilK United States Dcpafuncai el Ubor (a I
6/A. Pwt AO), and vrith Biy rtOn. reydatbaa a^ iXbdIeo
p Ok Sttte of New Hmtosblre or Ote Unkcd Saxs tax to
t;npkoKiu that lepdiO^ The QBRVVUr toota tfiaa to
^msii Ox Stite V UmtodSltoci accnsn aay of tbi
Qbn(r«dor*ibaDka, teoordi Bfldaccoumi ferOKptopotaef
emcAabint cBtitoHaiKt tritb'-ail rubt itEubtba t^ordua
tad la eovefleeia, lerad and condbtam of OiU AjmemmL
r

T.PCRSONTttL
|.l TV Cdobxctor iVII;ci ha own eipene prorida aO
BeficBUXi to perfom iix Servtaex TV Contraevf
Wnmi tittt all peynad pnated In the Sgrien aall be ■
^tollfled toperf^ Ok Smtou, aad thai! be prapnly
lIcBwed end odK/wUe aiAherited to do B.«alu aO applinNe
jm.
T 4 Unico odibwiK itihertttdbxritbRdtobiOxtomof
m A(nEOBCRt» end (or a period of lU (0) nptoh* afier Ob
ComptSbn Oau b bioeh 1.7, Ox Comcor iIbD not bbc,
tadfbill not pewdi uy •ubeoAitatomoroOK/pcnnn. Armor
tofporadaa «aib idem h h catifcd bi a oomWrcd cffai le
Mfcrm be Bovtou to bira, any pamen wtB ia a Stxe
Inpieya ̂  offKbl. vHm b materially laveKcd 'mOia
^roaotrnmi, adrdniflrfiiea.or paribmsioe OfOria
A^teaenl'. TMa ptovtsbn OhII atovNc ixrmlaatton of Oda
AgmeincnL
TV ComracOni omcer qxElfKd in bbck 1.9. or Ni or

ba auceener, Oxil be the Stax't uprumatlve. In tht avox
Af aay dbptoc umcenOm Ob btcTprcaOonof Odi Acmerim.
tha CMiraalpi OfTcer'a dceialon diril be final fer OB Sate.

P^Joft
CeBOHXarbtitab:
De»:
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MMteOKTSl

. N9i«^a
of taiwwtt iM I eoiuin I ctine rcqwiq Dtf

■(evtr >0 twba*o i« provUk Ott Centnolni OAccf
Muflfk^iabtock l,9.«rhuorh0eBduMr,aP kuctotei
(IO)dqri prior wnRamxicK ef snJkilan 9 e«di/laito«
of te policy.

It. WOJtUU' COMKN&ATION.-
H. I By tipilfll ihb'ipceflKflV, 0* Ceetfotier tyWk
oo^fla mO «a«vRi Ua> tM Coeuwot ii to eomolltflec wtik
or cmoi tf* rtQclrtacJUof RSA chipttr lIl'A
fWertm' QwoMMUtoaT
)>J To to cocm Oic CooMctor li ae^ lo to
wauuuiauli of NJ<. UA AQur ni-A. Coflueser iMI
stolflUlA. nd raqwtJt lojr fllbsoavuttr or tsipwo 10 can
od Nmlfltoln, poyeno of W«rkcn'CMapofoaioA'to
eeeectiofHolih ittMtie wMditopcnoa preproto

ptfogquotbbA|rwmrirt Coawoor'totl IWdib
to CDOtfoauntOfCccrUcniridta block l.9.oihborbo
ena»r.p«Df»r]Veften*Coii9CfttboiotoRtAiic '
docKM b N.H. UA cltopio 2IM wd coy ippliroWr
roMQt) toRCf. vbkfi tol I be nadto oftd v«
iaoDrpofticdhcroii by rcfervsec. Tto Rtfic toll 0 be
ic^otiifilc Ibr weno of wy Voftm* CMnpCRtobo
pmolomior fv cay edv ctols or bcncfii to Conooctsr. or
tftyuibsunaororcmpleyocofCeauietor.^riilehmlifit ■
irtH vndo ippOeibfc Stn ofNc« Hoapihbt WoAero'
riiiijoTinilfni toss in cenacato* tfiii petonuu of to
ScMa Boto (kto A^tcmuL

fi. VTAlVCft Of BUACH. No toUot by to Stas a
cntoci otiy pforidom teoDfote any Crcsi of Oetouk toll
be dooned-i siivar of Ito HrNo rcprd 10 toi E*ai of
Odkalv orny cubocQM*! Cwrmof Octolv Me caprco
(hUuit ID eatoOD ny Evcu ofOctob toll bo deemed t
torn of to H|Ib of to Stoto «> atoee CMh ̂  ell of to
pitovUlBM bcRof ttoB ny foftotor otbo eflWksli
OB* to pet ofto Cbnneto.

ir NOTICE. Aflyratobyf pvtzbDeDiDtootorpafty
ton be deaaod to iBvi boa duly delhoed or (hw e to
itn offloiliotby cartiMmU. pnte^ ptpoid, •* e Usfacd
StttatatoOaicKideaKdntopeAiaBtoeddRiio '
dircs to Ueto IJ nd M. toib.

II AMCNDMtlor. Tlrit AffeemcR my be eAcndod.
wtorod or dtobefed orty by in tofirwncm to rsbini dtncd
by to petio beto.-nO oriy tikr «p90««i of teeb
tricndMa, eriBvv or diato/ie by to Oovcrrer end
EAOQAin Cbwicli of to fine of New Hsn^bbv.

11. COHSTBUCnON Of ACRtEMENT AND TERMl
1V* Av«mem toll be caottiued to occortoee trith to
loM of to SietoofMe w HarapoMe. toP Ii Modlni upob to
{nffeietobcAcfiiAftopetia to tob rcepcBUR
tmmrf and asi»|^ The werdiai eted to ikai AineAon H
to wore^ciennby to ponia ■ cxpraa toll atonl
(laen. eid ee ftto of ceaotocilfln toil ba.appllcd eptofl or
tafberef'eqftoty-

^ TMIRO PARTtEl Tkf putia becao do aei boeod e
^Ci any Obd paitki ed thto Aptebcni ibcll dm to
oonsinicd to ooefe eoy oKh bacTiL

1

ii. H&ADINCS. Tbobtol/^tooeiboti to Apunen ec-
for lefaeoet p«oe»a otoy. tad to words cowatocd dtCRto
^lto<e«oybiiht1diecaptabwBod}^. erpU/yvaldto
to loteiprtietoa, ODncncUoaor meuiaioftopeoristonief
i^iAptemcm.
ii. trsCUL PROVISIONS AtoitiMi preiAdeoa m fbrefe
(a to anachwl EXNIBfT C v« iacorpewicB >««» By
teltocacA

S;tVtAAejU7y. b to e»cM oey of to erinlibai Of
to Aprenera pa hcM by t ooet ofoompcun JvriidleUaB 10
to OQoWy to Boy Aitoor RdertI towi to rc9«dofai|
^«(ile«ef tkli Atltcnou w0 icneia la fuO Corn ted
dftecL
f

^ ENTIRE ACRS EM CffT. ThdA^ecsoev wbldi mc
be CMCtocd <a a ruotboof CBuMajarUt <sk of widBb sMI
it decRKd an or1||e«l, ceedbeta the ctcae Apoenea tad
uodemaadlB| berwoen to porilq. and rupcncdD ell ptor
AsNrncnu aadeademafldietf retttUi )9de.

Pipeere;
WiUa;

Dtoc

I  •
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W*HWKTt

ofosaridi fiC0tAeed«ttt{ni2rtideniac«.«tiidk
mtiUv.plqnlsOy Inehded "(ihiMtpanioaor
at ̂cepc «f Weft «r tTtUiWi itpvtalj. tad««
Ueorpertted hetcht by rtftjcnn.

I.O tfftam }wJKEfOHTS
1.4.10 TSO Teeiirrita)A9^peipf«ipQn»ftiit(briOS

faslAAwncopotiloot^ upptdts lBchid>ii( lyBow
■ idm^rtiemlee tnd lytteifl OMibiae idiWfibifiOOB.

•

(.) (M9 of frooedtnei I, .

TIftApvonenbeitiiEcsdMSttwnilCtaRnaorMI eoR^ic I)Od> ApunMB (lurfutotiP EihWa
ind ABtcteaiaX 1) tf« Reoucsi IW ̂tpostl (VP) 101 Depetmem of Kc»n nd HieattSwfieei
OktioeefFeaOyAeiainBeHnrHEIOXTSMiJjemweidiiadAuiufltXIletd ))thiC&ov0w'i
pfcVoalMMncdUrapDrBtteOfC VP. • \

tJ.i Pgrlm0pm)«t9wpoMi,bU«c««ttefteAfltoJ^inUgoliytim|.OKdK««cn<ionettef -
the ApteaovMdiflMfliaertfliMpflijr ihtll bi^ice»>Bd br I*"*! P»—dMM (ethc dBarant
ckmcBtt b liK bltoWni oidcr [ .

•  NcwrtinpnhlftJiudtfdA^eamcniTcmBMdCandhienvPoraiP'IT:
•  EiMbiBA,B.C.C-I.D.tF.O.H.i,)ifrfX; {

0 C(iAitA> SeDptofWot
•  AfeteBCTiA'l •NpeHeitoMtiywemdEfltoneeieeni

SuffLotdbi I
e EtfiUdiB'PiTineiiTcmi j
•  ABKtoeoaB-l-Nr«H£IO)frtbubkiMfleBafldEAlaMGemBa

^jrmtm Sehedvb . ^ j
e  EiMbtC-BpediiProvWeo * ; . t
e £iXIbii C»j - AddiUem Speca>
0 e«Wbl> D - CcntfiadoB Onu^cc Wotpliee Vqalfuwam

e BtWOli F - tofflaito ftqwdbi Pebttean, f i^qaten tnd Odfg lUjpBraMKiy ♦
MtBOfMnarrCMetdTmBiWRS j*

e EiWbbO-CqUacil)oriRm;dhBtf»eAinwtew<flPtabmtfqAoCofOpf!iacc'
0 EaMbPH-CmJfieoleetbp/diaiEBwiorfantlTntfneBaiofee'
e EiiAii I •> Bislfiai fUaedM A|raEBMr|
e  FltfMl 1 - ^ A«Bt»an«Wlhy aaH Tt*^iJjMJiney

(FFATA) Cenplimt ' {
e EiMbliX-CotifleMotAdAacbBCM>[
•  CoUCcttiridCcAfflsMtefAgttofln

•  CeilOcBtefCoedSundbi •
•  CcrtlQcouef iffiefvtce '}
• Cempme Aeem Kid U* Asfeemep

•  ltcq«a»Pof Piopoul>(VT)10U<<B9ditalAu^6.10l1byfcftrcMc
•  Oda<a«CoMuU(v|U>rap»«M«0FP2Oi)4^da:bdScpitnter iTdt, 1013 by rcTtfctat.

14 Rtvbwt '

Briwn in IM pmfrti DfCeROtdor(MdSUM9eddge|o«(>iev«ndnyitdcMUMeri|«eni
dKWnotttttomdd)«CAMa.wd««ck)ypifiicciaiMrv*i^ AlltppfOvtiiefdelifCftMaWllbcdDM
b wtWii lltf0U|)l be Not HEIGHTS Pi^ M&M|0 w taI|«D.
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N»»C104n

c) TbcCaBOMeriMlprawUcfC'iOBcls$lta|Hkra»flOrntsopemin8vc«B,PiA]a«0<^
Office ud Mca&c vtna p«sccitM «lh>vi) tnd to Vcedv mtimcnei vd
OpOtdBRIfWr

.3J ' TkcStiU(M)pi«i4dctiMGooncitf«<tfv •

•) .T1««dfMecaiftiJiKStttt'iNcwHEICHTIii^tfTcam.

to >a >» b<itaKO wqn r«aeaiofOit(tM •ndopovlenofStm
lAfeneedm (yvon* le to • UBn^wnwig. to «cf4 wfah Mj
A|fccnen lachtfni tit ptao Of det]|«, leAbi vid legkmmutiea eftttovS
Aimoido*. f

e) nicSttuvtilisitfidMCbtomurbyptorldOitidequtttceecsiofetttfGciteiMovtoiaB
dM ooRirai of (ho ConnBOf. *40 optmletB uppon of-Ok
Dcptninem oflatoiMiIeo Tcduetofjr (Del 9 Ostt Ccato, ittaasMnknteaMod ne«ak
uiflouBKfia. Mato|ndflidl8tfhcUUoir«dKnbporafblQi>of()Mtoi& T^kS^kkUI
provide ttibtoKt b IklStcito) ibc eonwienleKloB bcnntn itc Caouonor tad eouMc
ifmcki «(Ui otKB KcwNElCKrt'msi btotec.

0 T>h StoH «4II pfom* idedwic or^ped lad cW(t|< fbr RKJHOKAoe etd tack vp of DASO.
ttpo. c*/<H4^ tad odio imci ncdb to libp eoanita notUy told utop of Mr*
HDCHTIiclSttddltoMdH&MtR.- i

I
c) Tta'SoiiwlllpovitatoiiKiBtflnaeccadneBoarfupiradutoaQtatoHElCMTSkrwn

Bid loftom, hdvdni'tfaaB koo^ b ita ConitMoi bdOQr.

f| TbcSBU«(llpR|vllto«1ldOVClOpRXB)BflllJiB,iMtodiB|b«1(Bl[fanlled!OB<l|OMl '
Ap^lmileii OmlDpD (RAD) or fltoti. dw^ meeetcRm leffi^rk ctaegrcDooel
■too*, ptotodanee lefrwe. «alm|«iUU#i tad whu ilfflihf devflepmeu melk

I)' flKStttoOpcrtotoiomffb<Hta•»oi1ittodjrlo^.pdoftwfamtolbioUcuhaui^taoed
Bpoo » fldetaed ProdunlOB Opcrviora atad^bo lo nilfl to Cbstrossi'i ̂ educdoftt
bp0Sb0 Ton to itoKcofiillv AO bach Jo^ (A toe produdlpA Md lyvcMtocecpuMO iefl
tmligowCk f

j
h) Ti;KSito<*4llp'tov(tatdEqwtodlitipBcotocfl<Bd««opa«Ueoioro0TO»B<doc«lr

epcBdopoodttiboMictbn. rh^diskipiMa«fiteeeBnedact»r.DO«*hpfctoicMdM
to • reerti ^ iwesi deto iiotah. eejor etoeicoeente; iBlCvt letoei daeect or leibtelve
duvdtoo.' • I ' ,

i) -rtaStoitatanpiovidetmiflwTMHOfJ0di7i[wdeetotoeCe«(«ctotoerdcrto'rodMo •
lODuitt tllocBion to toe toc«. KQCHTI Mitirtnueco Bid Eftoiaecmeio (sopc of modu

}) TheSldc'eOolTTcamwlDtoOvldeBrnaAtotodCoeoiaorbpdlfl/lbvitotiiSepeda^
NcwHgtCMTSto/totoicotocridd. h oill d» pwvtdi euiiiBice to otgioKj to ftatoc
disHbvtbito • r - ■

3J Tta Stoic itaH noUiy Ok Coowctor of >tt to ioa to ecpdway of tok torce cacwion yqr»
•fleeed letocr toU AyeoKM el tofl *1 dto* prto to too iksledeief cedi period.



itCIOKTS
tl««»

4. PROJECT MANA0EM£NT AND RESPONSIfilLmES

"Oa Sou M Ok C^amov ftu 0« nacoi »f Ok anrtifaiBd jetat pio)ea
mmntaenrdlbft The S tea And Ok Cfceuictor OKt) pra'WOc ada}ia|tt maurea U) mmiic ihc pr>f«d.
BeOi ?v^civtCDa)nlQedloihslB|orpn)oatiaiu|aBiH PfQjttlMaad|sixnilUipacaSbiliiioM
dcaiicdbiSnlsnC-l.l.l ofOKRfFudOKCaiuvcWeXa^omttBedS^teni&er l?0i,90l2.

AU ottltamncc vd crfancaDHa wUI be pdCamBd joBd vpoJprtoHOa ati&iUhcd jdmly by Ok
Mew KEJCHTS Mvkco tnd (he Cenueaer fie^ MmfBr or Mr falfm. All pr\aMa wUl
be oiAMiihed nd ««rii csltncd taed Ok CoraiaB|'t Ka(ni|g|lc«d« ■ccDrtIm is *b AyeonotL
y  COMMUNICATION AND REPOI^TINO
TbeCflOMeKrilKll eBSbildi»d«ebKde«Bneekele*%«eaordsnaBe*> 8eiiie*C'l.l4»fihK*fPiadO»Can>ictt'»itapDaa itiudSrpuafaef 1701.3012.1 |
TTKCottreciBrilaJlpjvMdeOKStAiiwbheeKsiiripendaimutiKlljrttraedepoi-fteqiKnQr. TVeaia
r(pen«6Ittv«isqibBef««md KiiviUolAeDtfotoliMpiOjoa

6. TESTTNO I

A eamprdetiiK «idi\t t^potdv <4deh incWda Uoiv Srdcsv Rcpcnkn, Bid 1 (tcyiiian
bt Iblbwdd a doaftcd b V? Secito&l 2A a ««il M In (he CoBnOBr'A-^epoitl dced.S^wba
IT0W30I3. j

•  " i
7. SYSTEM DOCUMENTATION ;

T>e Caseaa «41l be rccpomlbk fa tjrrcm tccbueM doAsKieeUea Ksertbf (o (kc rc^ulraMUi la
VPfaoicaCl.l.tvidfaConireaeiripiciperteBcdSJpttmbcr Ifdv30l3. The SukffaO be
le^oedW fa Ok eeaiflii e r (he Use Oeiic. Miaubk • fd Oi^ine Sdfepi Mdp led dK deflnbiea
orrudBie New HEIGHTS loeaufaeikJineieDea. |

8. ASSUMPTIONS AND D£PENDE|JCIES
TV Sou rcqelfci Ow Ok Goetmtv oenrrdi • eotal«c, dedleitfd. iklOsd con lamer key pcnonrU to
On New K6ICHTE Pngea u dcsriM b VP ScabeCJl JL> *St»fr lUttndea tad Oinnfai* ind b Ok
Cerweoar'i {UKpotAl dwd SeptcnbB 170^ 3013. Xqr PmedL oltenncdla Ok V? Bid Ok
CoBindo^ Bivti tpced (bdr Ook orkIk b Cbn4srd, New ^AsnpOiin enks e^bcMa egpro»*d
by Ok New KCJCHn Pid)ect kfaK|p; lecb epprvrel wOj noi be lonaorKMy wlAJidd. Pcnooed
cDfoaduBcti ere e naadttsry rcqebcrncM fa Ok aorb io H perfonned undc^tbU Agrujiejc

Dwb| (be cewec of (he. A^reaiKni (be Sme icwe m liEto to U^ln Ok Cottieaar la ionlte or
oOiBwIw rorBve 0«m Ok pn)cGl my Cebnoor or Bit^aHreaarjcnployee foad uneco^iable by Ok
Siai whMn 30 dayt Ooa wHboi fnOflaifai fan Ok Mr* HQOHTS Piejoci Mimior.

In eeoneatee w<(b (V mnka eerdenvlsud by Ihc lyeefcrt. oeh oerry dKireoiBply Ok e(U|Sl0M
b sxh pBiy Mdcr Ok Heehh lefaRKdOB Tdbrelegr fa Eaonenk Bd Clblol Kotih As

poHctoni B 4} use HI7f3My?S« «d ■)) Bieflwwl fanplcaemb| rq^oUsbBft. a cmodcd
rnrrtOf*). a of (he <&§ AB complinB kM ladi W!SBbB|lf required onder leA bw. sd the
eMtttloia iripflnWr le pwiy imfa HIPAA (n defjied bi Ejttlbb 'h b AaOeaoa Ofaeefd) citfi
prevMoa of HITCCH 8d HIPAA OKI li reqared ts be tnUeded blxdlnee eeeisK e»emKm» »mBO

QiK
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MfvMUMTlMl

AO dtyau ludalivt iTwtin|i> cesthttni vtOi Oie bvnl che A|Rsncf>. Ml bt cesdsAc^ a Ok
Sttt'i plM ortutea. i 29 PktiM Smcv Co«art K<w Mnp^ic OlMI.

\
10.1 lawMtttenofheycaWObpac HepOnloB.

?%• ftrtf bcUcyhi lttilf«ggrfOi«rf(UK liNoUai AillciU fivpreimiHf mani^BAeit
b^vonert In te ObfBtt b)r •Haa naikc td (beiAOKr pmiy.

lOJ ^ircsbnvrMinimcallavoMBCA ;
I

Tbt hKiia Ml «< (Mr bcB lObib « mnfa pB!ieAil|r8eB!s|i Mdtor id^MM confataea » nBcdea
m miturfly convenient iTma. btfnwi octoUtton IbnOi* pwtki« te mcssK* rawwparent lc*tb i
fOThbdD^ ,

•  LcYd I I
a HcwHeiOKnOioJmMva^ :
a Camnodrori^ Msu|tr ;

a nrftionerClksiScn'lpaDhecidrMdONl|lewHElO>fnPic^Mmscr
a CflRtJ»aerRiojca?MA0CeOftoboarvtsrhe|)ta,M«n^p

•  Lgvoil , ' i I •
a CsnBin|»noefOKOcaMn«aiefH«ihhindHaTaaSai4eo«dtar(hoOdKf

lAlonrailoa OBka aftls OOkc of lofbmtUan TcdmotoBr.
a T2» Comnoor ftcM'■nno I

I

The mmUsicml <»di bvel ihill htn • pe*d oftm buUaeodajie b efito w ottmtpi to ̂ lolie 0*
IVtHoneditne^llmlcvdnctaiiiienOan^bEtlnoaOifldoiiefroaiJpiefOKlAvoldag

Pl^'l lAbc.
I

If I roDtuiiQA b on aebiocO br fl^nlnort B «9 i)*e| ffloaisiiBa lent ci fti siOof Oiefr oitoeod cbm.
Jo (be Altoatd Jme for the ncisilittro bOk oed Iml. If 07 itall be^ {msadbblr

ifwiolmlen b oel mMc*o4 by ActoOfionoi.thc Onb r^Btcnoti Iml. cjcfi pot^y Racro afl rifha d .Iwerlaoquily. j
latUdlon ef tho dhpua roobJon praxu cannot, b and of iuetf, cauae noek to np en any pert of the
pra)eo. Work nmi eoMlaue Ibi lU parUenacrtlKodriailndliiMictebBdivuicrtaoitflontfJctiMQcnded by the State poiSbRfP. |

I
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I), T7^A|KOMran«rbBcncsM.l^aMiaj|i|mB«ta»riterwUiter9iotf««i(l)
iddUflftd jrcvtttiiJcB 10 l8nBe)i#p»rd» de Oovcmored ttuiwil orthoStittofNo*
KBB«tftW:udieilcnii&nikanteitib}cai»«UUfn»tfldeDndhiai<Nrdo. Anf

■  tra(t^lmcMlla(hilA|ranlBaft|tfOIA|dl^tItecli^dIod9ndlll]rt4vlic«pp(^oft^c
Oevtmer ed Cemeti of ihe Bu* of Hew rfimpiUfij



I
S

? 
f|
fr
? 
I

i|
Hi
 f

m
m

|S
|«

ff
s 
a

il
l

I
?

s

}
Is

bI
S
f
f
i
?

if
it

=
.
|
*
s

a
'
a
 B

I
n
 !

u
A
 a
 «
 &
 '
 

B
 B
'
J
.
&
 
S

i
f
 ili

il 1
b
V
E
B
J
^
m
 
R
a
p
K
d

fl
ll

li
r

?
!

9
^

M "
0
P
9 D

m
i
l

i
s

t
t
m
i

ri
ll

H
f

r
e-

s:
S
B

I
S

o e
H
i

IT
t
D

i
f
f

s
•
r

it
 >

t;
;l
{ 
ii
i

I
I

S
n

I
p

?
4
8

If
I
s

P
Q

ll
fl

- 
i

c
 
o

f
i

f
U

s
I

I
s

?
?

I
p
M
?

1
9
 I

8
 •

n
rf

la
?:

l
!
l
l

i
n
 I

n
s
w !

8
 6

11
1

1
2
1

«
«

I
n
!

I
I
 I
f

^
 .

1^
PI

'S H
d

 
IfQ

I
jr

n »
 c
a
s

8
3



u
 1
1
1

r
5
*
 5

O
*

f
i

.
S

r
»

5
 5

S
s
-
"
 a

5
1

f
 i 

8"
S
 f
t
-
?
B

n
h

?
i
i

ff
fi

l
i
II
I 

fl
I

f
s

I
f
t

?
S
J

fi
ll

 II
 h

?
s
?

r
i
s
.

n
s
l
^
l
i

ll
f

11
fi.
4

a
s

I
H
i

f
s
e
.

ti
l

U
l
a

i
f
.

I
s

II
It

 f
II

a
f
t

r
t
L
e

W
f
-
S
.

a
=
>
 D
.
 I

I
I

z
m

1
1
1

6
3
-r

-l
4
r
R
-
2
s

s
r
t

«
m I

I
I

{
f
i
t

 s
«

1
?
^

r
a
5

ff
f
i
?

ll
5
:
f

r
»
 &

l
;
l

I
S

ti
sl
ll
ll
li
ll
l

ll
li

ll
f
l

«
 
o

i
f

41
SI
!

r.
i

?
£
5
S
l
l

II
II
I

?
t
9

iT
^i

I
 I

Hi
ll

t
n

B
 B

r
fl
|f
^j
-a
 p
 = 
|
 

I
I
 1



eapyrlt^ is tRy dcniopcb wda • inK o^-tran. e* ooAna «rdu \ pw »tu^snm m
tnr H|Mi ofcspTil^ta u wMtfi ■ ooimctar ptnbto owiicnfilp.

9  T>«Ceiw»cwih»Ucempi)ra4At&<Ck««AlrACuSccUeB)06«n4ClcanWceoAa.B^MW9.

CoMOrMM:



llMWiaMreMMkMm
^t?«a

. EftMbttQ-l
AddHioABl Speda^Provjai^

1) OraiuUM Of klchtocki

The Contreoer epreei tfietO U e bneeft of M A0reemef& to eeoe^ or meko • peymaih. sreti^ or oner of
cmploimcnt on btfttf ffi M CoMocttr. oy Su^Connetorier (Ao St^ in arbor 10 M^ionQo Iho poitowonce of
VttGciepeofWoAdBtaBedineAnMAefcMtAGfoeencnt Tk Sum mey termlnato Ati 4e«ihert end eny iv^
oom/ed or iuX0f**inCfO V B ta drarmkwd thai 'peyhifltiJ^fetuftlee) or obttv of tmpbymenl of ahy Ufid «e/o
oftred Of received^ mt slQctib. oSeefi. empbieei or iQtma dthe Ceetreeter or SiOhCcrtncOf.

f) #»»e»cflv* Peymenae^ndhrieyilbeerleee |

NeMhstaneiAO enyctino to Ote coftfory eoAdnee in (Ni e^cemeRl' or m any effier Oacumcni. eyaxini or
undontvdhiB. Q U e«rese(p iiwbairte^ end eyed By the ot/tlBe hareM. M no pdymcfde «C M made
hcreundorta ntnyae the Cemetar tar any Mnitaea proiadad 10 iftyjMMdutf prior to the CttorsiiB Oete ef tMa
Ayamaraftfldrtopoymenta ihaflbe modafar eiptMaatacvtrad by (he Centractai far any eewtoea pnnAled pitef
to Mdato on edtah the indMjud aoptba far tenricat or (ea^epl et oUtaftriM proridad Oy (ho tederta fogutatena)■
prtor to a detairatesOon mat the indMdwet ti cQgOde (or wctt iptaee. '
S) RatooethaPtynanta^oRtractorBafvlcee

• I I
NotidMondlng enythtag to the cortairy cordehed ta im ^roemeni or in any other doeum«tf. egroemen or
wideitaandlng. R ft eapresaty undarftaed end agreed by the parttas hereto, (hat no peyotems eA ba mada

■ her Bonder to retmbtfta Pta-Cortaastor (or aay coata tnoi^ (Or any iputy!BMa,prier to (ha Efteettae Otta of ow
Agraamw,

I

4) Audd ItagufrerRenI

On cf batea ow data lel forth bi Gedten 1.7 ef (he»a OtMrai Piovttiena. taa Cantnctar cnao dabMr to'the Stata.
11 the eddreu act (OiPi in Sacdan t.R of 0^ Ganaro braiKbonf, an tndapehdenl audB periorwed by a CartStad
Pubdc AoBowttont of ino CorttttdDr. laefudbtg the flAidi raGai|ed lAderjihla Agreetnofl
The fdbeing roqiAtmani tfiaO apply ft (he Coidredar la a ^a or Lged Govammem or an taifiaQon ef H)Bhcr
EduBiSon or Ooir NorwAofli Orgirduflm If tae taderd (un0i oipenM under tfdi or eiry other Agreemanj bom
any ofd al aoiroei aieaoda tUO.eoo In 9m aggragia h b one year Raca) period the raqutrod audB iheo bo
oarienned in aeeprdMee odh Oia proytafcna of 0MB Cbeut^ A*'i)), [AudRa of Biatta, local GdiarmteRtt, end MorwfteAOrgardutim tar Raeai yeara andr^ an or after June 30.18R7.

8) Cretflta • |
Al dOBumcnta. nottoea. prtaa retaeaea. rtaeardt rtperia. andfePi0 matertata praparad dialng or leaaESr^ bom (he
perfEmanco of (ha aaniteaa 0; om Agreemani ihaR tnduds taa taOoMng lUtainerd: Ihe pnpareOon df Ma
(rcpori. docwntni. BtB.)«aataanccdvndaf an AgreettyaoA the Stsie ol New Hampahbe. Depetmerd d MeeSh
and Honan Sdvtaea, OMdon of (name). «Bh fund! proridad In pari.er b> whole by (he (Stata Of Hm HampaMna
andtatUriSedStfta PepartaenlofHash ard Human Servta^)* • |
4} Otbifmanl, Suapartalw and Other RaaponalbUHy iaaR|fi | If Ma Agreement la ftmdad in any peri by montoa d (he UASadStdaa. the Cordredor ihso comply frita the
dodatana d 8«dton'3l9 d'tha PUBflc Im lOt-1}1.'UmlMta|[ en uaa of apdtpristad hmda to trdluehca ceitltn
Fcdard cbrdricBng 0^ Rnandaf tmrraertona: adPi theyvtamafEBeeuthie Order 12949 did adCFRSubpon
A, a C. D. erd E SaetlPA 79 legt/dtag Oabtmaia Suipenttan and Other fteapehaUOy UAera. ondaheD
eomdSd end lUhtrdl lo (he Stata the apowgriate oartftMi d oempUittB upon apdovtlef M/grotncrd by (he
GoMmcrend CovAcH

OalK



Seilidl? WMOoptftmeiHof KMim eftdMumin.8dfvlc8a.
8TAN0AA0 EXMBfT D

i

Tha ConVKuir UsfOned m Section t.) of iho Geneftt Piorfdan^Qrceo to comply nOh tho prmrtiiono of Seoton* 9t8i*
5l80ofUieOivo^<eeWorlmtMa Aciof tS80<^L 109480! TRIsV, SubOUa thet U.S.C. 701 el toq.). oad Aolhv
eomci to hei« 0>e Corareetm rspmemetive. M UcnOBed b SJcUone 1.11 nd 1.12 of.ifte Central Piwttnieiea/te
tM toOoi^ Cerfttcetion; [ '

CERTIFICATION RfiSARbOlODRlM^lt^E WORKPLACE lteQU]ft£IIENT& '
'  Ai.TERNATrVEf •FORORANTEEOpTMERTMAHMOMDUALfi
U9 OE^AiniRSrT OF KEALTM AND Nu4aN eERVtCEB • CONtHACTOia

:  ua OEPARTVENT OF EDVCAtlON • CONTRACTORB
; US OEPARTIBENT OP AORJCULjrURE. CONTRACTORS

ThbecfUBeeSontiraquWdt r(he/egiiMonibn9ismefOAo8ed!dRft8ifti4i6aaf ine Ooo^rae WerttpieeoAdof 188S
(Pub. Ll09aB0.TttBV,8oiBaBO:4IU.8.C;70ICl 1009* TTvOsraonr 31. IMS re8uttltan»«oa amended end
putttaABdflsPodnofOielMf2S laao F*awii RftflmgrfMflMUiaai.aiaaii mdmauira eeidfleedonbfsrardoce (end
bfbit8nnea,et^^r«fleseideub<ORUactora).prtoi1oe«8fd.lK«f(her«i]m8lntfihadru94Qe«erapl*BO. Secflen
2017430(e) d die reguusan vewuee OVA a grinM (and Sy (nferance. lubgreraoeii and eubcoraraetora) Oitf Is • Suie
meydedlomaiieoneeorlia sSanbOMOepNtiMAtlnaBcMed^Osealyetrtneeuoleartttatsstoeatfionmdtfbtg
9«federalSKa}|«areMerai tryihecertncetov Thoeedinutabtisui beiowHametefW reprascntMonof tid loen
wWcNrtfsceispticrtwwtfieigencfMradsdissrara. 'FeiMeedlkBtionart^tsiiBnetOiacefiiecatlQnsiudlba
raoundi for su^cnslon of paymcrfi. tutpenstan or lernCtstien oT grants. 9 gyrammeni idds suspension oi detsmenL
CarvDoora utt^ Ms (opn should Send d to:

Cdnmlsetov.NHOeperanera Of Hesflh and Human Seratei. iTOPNauraGtrect
concord. NH 022014908.

I

(A) TheoraidoacmtAeslheldaiOwwilceniinuetepretMtiidfvgfratirarSplmt^ -
S

(e) PVOOsidro • netemcra noUfytnp empbyses thai ([« urati^ mara/fsetiea, dlsWMan. dispensing,
pwy. or use of a eerareood cuMtBAce b prtMWed bi s«a grvHae's nartpteoe and ipecPydg die

ecdons mat «a be laAen esNftst empsofees tor «(oiaSon d such praNbUon:
«

(b) EstabOs^ en ongoinsdrus^eeiwiranesaprdbram CO Momi employees ebotpo

(1) The dsngMd drug ifiused die «oiiipl|ce;
(2} Thagrant8t'epAydmilfflBlntngedni|hfraeieraptDoe:
(2) Miy avaiisbis drug GOunsebgrahebSlsi|Dn.ortf«tndoreeesststBnce programs; end

(4) Tr^ penalBss onsi reey be Iw posed upen|empteye>s loi drug sbpet ̂iotrtora eccufrmB in iho
wodtpiace:

(e) Mskd^ d a rcqudcmed Bid'cecA emptoifee b b^cngedeO la (ho pertennance d die gram be gfran a
capy of M dabmefd raoiirad by pesgraph (4): f

(d) NfltPibg the employee in the sbttmetd raqubed U ptragrcpA (e) thai ai d cendkion d cmpbymeRi
imd0 the grsm. dia empbycs'

(1) Abide by Ihe terra d(he sUbmcfli: end!

(2) Notify dvanptoyer In wrong dhti or he^comneObAfw a ««eisl)en of oertdnd drug stotrfaeeo^lng »i (he worspbce no bier dm fljra cabndsr diyt Ffbr such GonHdlon;



Wiw ><ciOifffirilfniiiinoi -2.

dERTIFICATtON REOARDINO ORUO<fR^ WORKPLACE REQUiRaBENrS
ALTERNAUVEI • FOR QRAfnEES OTKER THAN MOnTDUALS, conTtf

U8 D^ARtMENT OF HEALTH AND KUoIm SERVICES •CONTRACTORS
US OEPARTMENr OF EQUCAtlON • CONTRACTORS.

ITS OEPARTtfiENT OP AORlCUUiURE • CONTRACTORS

(e) fiJotifying (he Bgeney Id wiltoo.w»ihtBncBlonde>doyeo1l8fiBoeMngBoflee under tobpamgmph (d)(2)
frvn sn employee Of'etftefwiMraaeMngsauax^QOee of MMhoonvtotton. Emptoyem ef eomlqiBd
en»!oyees mutt ytwide oeSee. Ifiduding peilSeA flto. to <iwy grmit eflcer en wAoie yomocMy the
eenvletetf empteyee ern woilieiQ. uninj (he Fedtknel eger^ nes designated a oentrai poM toi Ihe futipl

.  ofeueti *i'^hTT No9oe hdudethe idenflflcfSion nvmSert*)ofeacii sftocted grant
1  I

(I) TdUnedmofOieteBewVtgee8ana.weunlOeaN#idard»i»efieeBMAgnetoMndweubpereomp#i(dX2).•ehresood to any employee iMv is MOOfwUo^ | -
(1) Tekbiappreprtsiepefeeiind action ageirtsieuen en ampbyee. up « and tochidhgtafmVietier^

cDnsistem«fiHmerequtAmafttsofdief(pheS8UtonAaef i979.asemendad;d
!  I

(2) ReguM^ suc^ e^toyw to partidptte MtistsetorOy In e dnig.ePvse esttstanee or rthebQaflon
progrem eppfowed tor iudi purposes by o'FederaL StttA or beei hcaoh, law entoroemenL oroOwroppropriataagency: ^ |

(g). MaUng o good fefbi eflprt to oontinue to matntain^a drug-fiee Norkptaoa bireogh bnplsmentsiton ofpsmgrapbs (0), (b). [c). (d). (a), and (t). | |
(B),. The gntmoe may tniait In tha spaea prmndad betow tha Ma) tor jha psrformance of work'dona in oonnedion

sdhthoipecfflcgrenl . • '

ftaoe etPeitormance (stred eddresa, city, county. State, xlp codp} (Osi eai fi location}

I
IHavHEIOHTSPrefOCt

7 Eagle Square. Sutta 101 ■ j
CoQwd. Near Kampshba 03301

Cbadt □ 8 Owe are werkpleoes an file Oiat are AetldentiflBd hire.
I

Oelette CorxsufUnia IIP Fjoff
"Mod

em; 07101/13 - 08/3011B

Cortmctef Hame

Sundter Sekiar. Prtnctoal

Covered by this CcrtlOcatton

Name aitt iRto of Authorized Contractor Represantadm

WN.V—

ntaOMSigRMn

a

Contrector

CcrV^OStWI



NHOopaftBontofHeotth^ndHuotanSonrfcco

STANDARpEjjMIBrTE .
Th* Contreetof MefttfM tn Soetton 1.) of (he Oowol Pnwbbrts'ieyeei to eomplf vfth the provlslont of Secflon 3 Id of
PubtteLsw 101-121. Oowemmeftti*deOtdd»nee(erNewRedrldle<M en tebbytnft, and 11 U.S.C*. 13U. fthdfttfihe'
aQrDestefUMtheConVBCttCt.mpmomsdve.eilctomnedtnS^dlpni i.lt end 1.12 of the Oenemi Proviebro execute
(he following C«*Wai8on:/

CERTtPICATKM REOAfttBMC LOrariNQ

US OEPArtlMEifT OF HEALTH AND'KUiLaM SETtVlCeS • COMTRACTOftS
usoepAfmseMTOPEOucATioM-cownucTORS - ■
us OEPARTMENT OP AORlCUltTURE - CONTRACTDftS

.  . • (
P)OBr«n« (biOlein opfflcetOo progmin oowerM); j

■Md to FemSlo Dependent ChUw) fVeown utt0er Jitto rv-A
ChAdSupp^lEnfo'wnenlPngramundei'nuelV-O • •
Job OpportunBee end Bcsic suns [JOBS) Pregmm und^ me fV-F
MniHrtltl nnQmm itminrTrin Ttiff *
Sodii Servtoo Btodt Grpnl Progrem under TIQa XX |
the Food Stamp Pregrain tfider Tide VII

Consed Period; 07/01/13-OSOOnO
'  I

The undemtgned eenfftot. to the beet of hd or her krwdedge'ond betief. diet
f

(1) NoFedereiepproprtetedkndshevebeenpeiderwiDbe^ldtiyofcn
behetf of the underaigned. teonir perion torlrtftuencingol BttBfflpdng to
influenoe en officer or employeo of ogency. a Uen^r of CMreet. en
oAoer or empfoyee of Congmii. or en emptofoe of e Memberof Congreet In
oemoetion with the ewertfng of any Federal condeet. oohtlnuetlea
rerewpf. emondmer\l. or modBceOon of try Federal con bed gred loen,
or cocbcetwe egreemeRt (end by ipedRe mentbn tvbsrantae or
tubemtredoft

•  I ^ , •

(23 d any funtt other than Federal epprepdaiodfundi hove been p^or-vto
be ptt to eny penon fOr InSuenctng or'etrampdng totrdhienca en oftar
or employee of any agenqp. o Member of Congrau. an officer or employee of
'Corrgrat*. or en emptoyeoof eMembcfofCoftgfBxetnc^necBoitwBhthie
FedefBleantract.grem»id8n. or eooperaOreegracmem byepecdic
mentfon eubgroraoe or eubbontractor). the undeislgned|$it»ll complete end
•ubmB Star^rd Form ILL'Obdouee Fonri to Report Ibbbytag: in
ocgwdsnee with e» tnetRjcSone, attDChod and idemiried e!t Standard
EjddWEJ. i . -

(3) - The undandgnad Khali requtra that (ha tanguigaotthbc^rtmcetlon be
induded in the cwerd deoumani tor iut>«iiprdi at tD berv (Including
lubconvscta. ■ub^ranta. and corareeti under granti.' Iqm. and oooporathre
cgraemlenli) <md ito Ml sub^ecfptona ihefl ctftify ehd dbdoie
eooordbigly.

Cw»e«w httto _v.Q,



•2.

CCRTIRCAT10N mOAADm^ t6e9nN9. COnTd
:  • ■ I

us oepAftrafCwr of health and hu»an servtccs • contractors
us DEPARTMEPn' OP EOUCAfRM. CONTRACTORS
US OEPARTMENT op AORfCUL^E • CONTRACTORS

TNi eefOnesBon li o mttaAal reprtwntMtan ol fid upon «ft!ert franco «u ploeeS «non
001 (rvMcflon wo* m*o« or entofod (nto. SuNotttlon of Ot)> oahActfton li • promqtMo
foi miUno or cnttrinQ IrtoOUi OonMOion Onpoiod by SceSon 1^. THg St. U.S. Code.
Any pcno) who tele to IQ» 0« required eeflMMlon ihaJ bo to • chrl pentOy of
net Ine q«n 110.000 04 not more thm $100,009 tor cech tucn^ebm.

C
CcMndar SIgnBUfir

DotefneConeugrwUP

CORtnntBr Nome

Prtf^rieH

Contractor^ RoprescRtBdut TBte

iS%
• poto'
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NiB lOOMTtltiAiMRO

CERTirtCATlON REOARDWO OEBAlUIEirT. BUSPOtttOA. ANQOTNER

0. NgddiepnWned to the toiyggtno ihrtbD constnedte require eitpsashfnmi el eeyHem el feoBubherdyie
rend^hBPodfttnthecfiitnMUDnraqtMByMicttvif Tha taow^Pdw ind tntemuflen d ft pwdgpant tt rtw
requM to excMd Ml «Meh U florrnaOir pwMMed br a prvdeni pcnenKtAs erdbti/y cMfTM of builAeM
oeaBngt. j

to. Eeeqai for bei»oeti»iiei6hwtiod voder poiigiaphdo*titoie«nKruc8et8. II eperndportiboeewedwisteflon
iMOMlnQfy Often Otto i kovcr Otf cevcnd tfinooctton vb'h • penonJ«rfM !• lutpendcd. Oobdntd. tnoBgiMo.«
«elumifO|r oftfurtod aem porddoadon la thio trtAOOdlBn. IK edttf lomodkM avalibio to Ow Fadord
BOMtmrntnl. OHHE miy (emkiAo tMi iwitoaiOA kt cot^ oi dofaiA.

CoiVBcotbn RtBvdhQ OobsfmeiJ, fiusparaieA. and Olhor
RetoowftmyMCTM. PdntfvjCft*fiHi TrooooeaaM

0) ■ ̂ pmpccUxa prtma/y porUcipeni cciUiot to the bail otili tutOMtadgo ond befdt. iFut b and Ks ortodpala:

(0) «ro not pnunUy dObarrod. wipondod. piopon^tor dibonnent, dedoftd
Indite. 01 vBbonvOr eicfaded from eowtrtd trattoacflofM by inqr Fedorv
depoitmoriief openeir: \

(b) twro net wChh • otreo-yoor period precedha {Nopiopeool (ceMmeq boon
aonvteted of or hod 0 chfD Ju^em rendered apaui Utem tar aemmiulon el triud Of 0 Obnotol oflenao
booMeeflof>«Chobi«Mrt0,«ftcmp(fnB(eobtein,brpeffomUnpepubOe(Fodftfai. SttteoriaBOQ
bensaetlon or 0 cenroci u^r • piddB troMdOte^ vtoMon ol Federal or Sbdo oftftruit fittitoo or
cemmiiiiBn d ombeiileiierit ihoB, brgefy. oifcery. flUfllceilDrr or desevdkm of.reeerdl. mdhg bbe
aotemento.OTocoMnpitDbnprep^. [ j

(c) vonoipreMr)d)rM)dod<Br0O«nilMef(fflbityir<Ml|rehereodbyo
gwemmentH e^ (Federal. State or tocel) «Oi dommtteibn d en^ of (ho ofbnaot crumertad in
pcregri^r (0(bj of (hb oojUtcBdon; ind ■ | '

(d) hfvenoitrlhhoOtfemyoerpedadprecedbgiNetspplleadonrjiropoMihadonoormofe'pubBe
treneaeiiano (FedofaL'SUte or tocaf) ttmdrused fv eauee olr defoidi

Q) Whareewpretpoe(Wopi^fvo«rdebintbuAab}fteG*)^rtoarty,efthatt8temfr«BOitMccfaterton. iud>
preiped^ pariiGlpani uias asacb art oiptvtaQan to iMi dopoeai (codrod).

CMoearM*

Our.



MmWOXTI

CEATlFtCATIdN MOAftOMO OCBAfttlENT, fiUSPEMStOM, AND OTHER
RESPONBIBfUTT MATTPBB . PRIMAaV COVEHEP TRAHaACTPNA earfd

C«ftfle«to> R«9Sf0)n9 OaMrmsm. &ipeniWw tftaDgatfty ino
VotuHUnr . Umgf Tte/Coowad Tfafttadiwi^
'  (To Ba 6t4i;rfbd to LdiNCf ̂ tcf Pontctpirtl}

By •tB'^fiQandMbmBttooM lpiie d*xprepoMl(cenirKO.thi p^]D9pvd>ito^a« Otop««fe|p«n.Mddtoed to 49CFIi
^ 78. cotfei to Dm ban of to bwitMBo bcBsf (M A Qt pftocM:

(a) to« not proMrtfy tobinad. unpentod, piopeiadte dototmem, oedarad tnaflgUa. of votototfiy
•sdydid from pBTfldpedDfl In thb eenaaeOon by w fodarii depofifnert to igeiey.

(0) iMwa thapreapaeflTa ewer On peae^wibvnwieeensy teeny of the sbeiM.iuehptopeettM
pMkfpird abd) 0aeh on exptonaUon to utb prappui (eofsr^

tto preapedhto'loeaf Uar psrtUpsfit totho agtca bi avbrnOttoglMi prepoKl (oonliacO Dtto 8 dPfrduda Mi ctouaa
edMd *Q0ttkJ8en Raptr^ Debamwfl. Guapcndan. laa^gUBy. and vobrAsy Exdialon • Loaci Tkr Coaarod
Trweadtoto.'eOwd medSIs^ to eB taw l|»r eowad twestiona and to d iflOcleOBni tof tower tto owed
banaadtoni. \\\ f v \ _ I

s
PibniuM

Contra soto RaareMmiOM tooConbacto' SiBAatore

OcWBo ConauOno UP
DaleCortoactor Mama

L  •

On:



MM»cofri
Fipiittfa

NH OcpftftmtiU of Hcotfb «od Hbimo Servfco

TTANDARDSXHIBfTC

CBRTiriCATION RSCAROINC TUS
AMBAICAMS Wmi mSAeiUTlSS ACTCOMPLIANCS

The Contrador idsaifted In Scnien 1.3 ofthe QcnertJ Prov{iion] epecsbjrelpwtureeftheCseliieior*! rcproenttli««
l» Identified biSoedoM l.l I end 1.12 of the Gotuel Previdon, eexociAe'the

t  I
I. Byrignihgcnd wbmtnift8tMspfepeal(cenifta)(htConBici««^catomike

(ceeoBiWc cfbm to eomply W th ell tfpilabte pravfdofci of the Aincricena wdth
DIsabililia Act of 1990. *

Wnd pel

Connaar Sigwist

Odoiae Cooiumnft LLP

Coisnaor Niot

Celmrwtflf'I Repfcsemativc Tiile

Cewcf waefc

Om:



ItovMZIBmB
Np»aif««

NH Oapartmont of KaatUi and Human Servlcaa

STANDARD EXHIBTT H

CERHFICATIQN RECARDIHS ENWROWMENTAL TOBACCO SNtOKE

^biic Law 103-227. Pan C • Envtmnmamal TataKo Smoke., also known ea (to ProCnOdren Act of
1004 (Act), rojauirot ttot omoWng not be pcrmttto i(t ony porOon of.eny (ndoor fecuny owned or
leased or eonbacted for by ah entity and used routinely or regularty for (to proytslon of health, day
'care, educatfon, or library aarvlcas to children underUhe aoe of 18. (f the aer^cea are hjnded by
PederaJ proprama alther direeiiy or (hrouph State or ibcal govanvnanb. by Pederaf orpnt contract
loan, or loan suaiantee. Tto law does not apply to cNMren's lervioes provided In p^ate residenoes.
liBCfltties funded solely by Medicare or Medicaid (Unds. bnd portions or.ledlities used for inpatieni dnjg
or. alcohol treaimenl Failure to comply with tto provls^a'of tto law. may resut In the Impesltton of e
cMi monetary penalty of upio SIOOO per day M/or ̂ e (mposnion of an sdmintsbethre compiianca
order en tto responsible entity. j '

Tto Conoactor Identinad In Se^on 1.3 of the Oeitoral Provtslena esreea, by signature of (to
Contractor^ representative es IdentlSed m Secflon ).1i end 1.12 of the Oenerai Prolusions, to
execute (he foQoelng certlAcation:

1. By signing and submlMng this eontrad. tto Cer^actor agrees to make reasonebte efforts to
comply wilh aO applicebis previaionB of ̂ btic Lew 103-227. Part C. known as Ihe Pro-Children
Act of 1994. !

PhroteaL

Contractor SIgrvture

DeloltteCofisuftlnoLLP

pontiedor'fl Representative TiOe

Contractor Name Dale

Om:.



Nw iee>Aiii*etn*i

$TAin>ARDE^mtTj

The Cotmttsr ideniined in Sectidfl IJ efOtt.Oeflen) Previstoiu ofihe Agreemeni
■ fî ees (0 comply with the Hcohh Iniurenec Pertebiliiy end Aaountebilliy Act. Public Uw icm*
91 end with the Stendardt for Privacy of tadiWduaUy IdeniiliiableHeahh [nformetien,4S CPU
Peril 160 ei^ 164. At defined herein, '^utinea Atteciaiei ihall mean .the Cotmaa end
•^*«wd E«tity*-iheU mean the Stale oOUw Ocptrimem of Haalth and Hwnao
Sorvtces.

BUSmESS ASSOCtAlig ACR smbs
(1) Ptflpltfffpl-

a. "pfciignat^ ftrtarfl ffl' shall have the meeting glw m to uteh term tmdtr the Privacy
Rul^ iodudinB, but no* limited lo, 4S CFR SecibaJl64.S0l] .

b. "I^AogrettiitQn* thai! hive the tame mehning as the term "data aggi^ion" in 4S
CFRSecttonl64.50l. ; •

c. "Hertth Care Qneifttkini- ihall hive the sune mesaing as (he iom "health core
ot)cntions"Ui4SCFRSect{oii164.SOI. !

d. "HIPAA" raeaol the Health Insurenu PortabUity aitd Aeeeuntabiliiy Aa of 1996. Public
Uw 104-91. '

e. "tndlviduar shall have (he same meaning li the term "individual" In 43 CPR Section
164301 and thaU mclude a pemon who quaJirtes 4 « personal repreaentalive in ecoordanco with
4SC:FRSe<iionl64.30t(a). ' I .

r. "Privacy Rule" shall mean the Standaidi (i Privecyjof Individuilly Identifiable Health
tnfemalion at 43 CFR Paris 160 and 164, promul^ed under HCPAA by the UnctEri States
Dcpartmem o/ Health and Human Scnriecs.

g. TmtBciBd Httllh Information-shall hare^he same ̂ Ing as the lenn
health intbrmaiion" in 43 CFR Seeiion l64.S0l,iimited to the infbfmatton created or received by
Busuveis Associate born or on behalf cf Covered &tiity.

h. "Renurwd bv Law" ihall have the same rrieaning as
CFRSection 164.301. • '

the tefn "required by taw" in 43

I. *h®ll nw4n I** Scctlaiy of d^c Oeparwwl of Health and Human Servkei or
hit/her dcstgnee. ;

, 1 , ^

j. t Other fjefiftltiofts - All terms not oihcrvt^ defiaed herein shall have (he meantftg
csttblitted under 43 C.F.R. Parti 160, 162 and IM, as amended from time to time.
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a) t/ttufld MittoioreofProterttdflc»fthlal6rni>tfw>.
V

a. Business Associate shall not use or disclose f HI except as reosonably necosvy to
piovide ihe MTflces ouHined under Exhibit A efthe Aptement, sj ameni^d to iaelude ihb
Exhibit H. Fuithcf. Ihe Business Aincixti-ihxlj noQ end thall eaiusc that Its dbedofit ofCoer*»
em^oyecs and aBcnU. do not use or disclose PHI tnliny minher- thpl would eooitiaise a violation
of die Prlvaey Rule if 10 uM by Covered Entity. !

b. BusinessAfsocietemvyuBt.ordiKlosePHI^
i

0) fof the proper manapeincnt end edmi^lslfellon of the Business Aesociete;
0') UK^uiredbyliw.puffoant to the terms tci forth in pOApephc. below; or
Oil) 'for data BflreEation purposes for ihe|hcalih care operaliOBS of Covered Entity.

c. To the extent Basinets Associste is pemltihd under the Agreement to disclose PHI to a
third prty, Busmeu ABOcistc must obtain, prior to making any such disclosure, (0 teasonabla
aasureocca from the thM psrty. ibti such PM will be held confldeaiially and used or Ibrther
disclosed only as required by law or for (he paipott for whieti H ditplqted to (he third party;
and 00 Ah eyecmcm from sueh third party (o ioAmedistely notify Busbieu Associate of any
breacho of the eenfideotialHy of the PHI, to the extent h has obtatned knowtadge of such
breath.

d. The Busmesi Aasociatc shall not. unless lu^ d'fftosuie is reasonably neoesai^ to
provide services urrder ExhfoH A of the Agreemenb as emended to Include this Eihibit H,
dtsefose cny PK) in rciponie to e request for discionre on (he basil (hat it is required bylaw,
without ruti noting covered entity so that Covci^ Entity has an opportunity to objw ip the
disclosure aad to seek appropriate rellet IfCoverdli Entity objeas to such disclosure, (he
Busiocii Associtie ̂ 11 refrain from disclosing il4 PHI until Covered Entity has exhausted ell
ranodtct.

e. If the Covered EnilQi noiifiti (be Busfaicu )Usodete that Covered Entity has agresd to be
bound by additional restrictioai on the uses or drse'losures of PHI pursuant to the Privacy Rule,
the Business Associate-shall be bound by tuehtdditional resbictloRS and shell not disclose PHI
in violation of such additional resuiaiom I

1  •

(3) Obltenrlona and ActMna af BnelB'wtA^MdnlA
• * " • ( . • ' .

a. Bialness Associate shall report to the desisted Prtvasy OITitcr of Covered Errtity, in'
writing, any use or disclosuie ofPHJ in violttlon qf the Aprnemem. ai omendad to include this-
Exhibit K. of which it becomes aware, wtthin r«0j(3) business days of bdcoming awan of such
urtaulharlced use or disclosure. '

. b. - Builnai Associate shall use appt^iaic sdfeguards to prevent the use or disdosuro of
PW other than as pcnmned by the Apeemcnt. as Amended to Induda this Exhibit H.

c  Busmen Associate shall make available all of its inttmal poliein and pttxeduioa books
and records rvliiing to the use and disclosure of PHI received fiom.orcrcaiedor receive by the
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Busiticu Anoclole on behalf of Covert Entity to u|e Secret^ ffar purposes of dnenntning
Covered Eiuity't obmpliante whh HIPAA and tfte Pfivtey Rule.

i  • I
d. Business Associate shall reguire ell of its dinxtors. ofnceri,-emp{Qyecs and agents,
subeontnetort, and third paniet thai rcixive, use or have access to PHI oiida the Agreemoit. as
•fflendcd to include this Eahftnt H, to igree b writii^ to adhm lo tte s^ reslrieUans and
conditions on the use and diselosurb of PHI contabed herebj beludtng the duty to rcnrn or
destroy the PHI as provided under Section (3)k. hef£n. Business Attoeiaie thaO abo require its
agents, subcomiectors. iod third psrtles to indc^llj'. derend|Bnd hold hamleu i;ovend Entity
Own and agabst any claim, llibilliy. ore*pen»e arliCng out ofor rd^lng to any no«<;potf»ioedoia or disetosurc ofPHl by the agents. fufaantiBclo|s and thM psrtiea.
e. Within fise (J)buiineii days of receipt of • "Tiften r^uest from Covoed Entify,
Bosineu Acseciate shsll maltc available during normal business hourv at in offtees all rpcotds.
boohi, igrocmeota. policies trrd proeedtircs relating^ the use and diBloitireof PHI to the
Coveted Entity, for purposes of enabling Covered ̂ Ity to d^ennbe Buibess ABOcisie'scomplitflce whh the terms of the Agreernem, as am^d^ to jncludetbis-Eahiblt H.
■f. Within teo (10) days of -reocivlng a ■wrrAen.tcQu^ ftom Covered Ent'ny, Buiinen
AsiiociBie shall provide aecea to PHI In a designated rewd set to the Covered Erttity, or ai
directed by Covered Entity, to an individual b o^ to mm the'requlrcmenit under 43 CFB
Socdon 164.324. |

i. Within ten (10) days of receiving a wnttcr^ request Own Covered Etrtity for an
amendmtftt of PHI or e record about an individual contained b a Deaignaied Record Set, the
Btsiness Assodaie shall make stieh'PHi avallsUe.to Cdvered Entity for amendrotm and
ineorporaie my such ameodmcni to enaWe Covered Entity tt ftilflll its obligatiom under 43 CFR
Section 164.326. ;
K  Business Atxeciate shall document such diAlosurel of PHI and bforenaiion relsted to
such diselosttres as would be required for Covered tnlity u> respond to a rtqucB by an Individuallor aneeeouniirigofd'scJosuitsofPHI in aecofdmcc with.4| CFR Section .164.323/
i  Within tea (10) days of receivlnf a wrinen request from Covered EiUSiy for a requca for
an accounting of diKkmifts of PHI, Bulinea Asa^aie ihal| moke available toCoveied Entijr
such bformaibn as Covered Entity may rtquin lojfulfill its obllgalbnt to provide m aeoountmg
of disclosures wtth rtspea to PHI In sccordanee with 43 CFR Sceiion l6ilJ28.
J. In the event any individual requests asceas to, amefldmeiB of, or aceeunting of PHI
ditecily Gem the Busmcii Associate, the BusbfssUsiociaie'shan orhhin two (2) bumcss days
fbrwiid such request (o'Covotd Eailty. Covertal f mliy shall have the responsibllily of
recording to fe rWaided requests. However, if torwarding tJB individual's rtquen to Coi^
Gittity would cause Covered Entity or the Busineii Assoclaic to vWaie HIPAA and the Pn veey
Rule, the Builoets Associate shall Instead reapendjto the individual'i request as rtqulrrt by such
law ar4 noiliy Covered Entity of wch re9ohse u soon as pi aeileabie.
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k. WiUitn feA(IO) butiftcisdtyforienniftsiionofthe Abetment,uamended 10 inchide
this Exhibit for onjr reason, the Buiiacii Axsociitk then return or destroy, as spec ified by
Covered ErslHy. ill PNf received from, or creiied or Received by the Business Aisocisie la
cormeaiort with the Agrcemertt, and shsJI not retain Any eoples or beck-up (apes oftueh PHI. If
re&mt or destrucdon Is not fkatible, Butineas Aeioelite shall cantint« to extend (he proMctiorts
of the Apcemenv as amMed by this Exhibit H,' to ̂ eh PHI end lonU further uses and-
discfosu/es of such PHI to those purposa the makejhc raum or dcstnidiofl infeuiMe, for so
longas Bisineu AooeUte reainlpiru sueb PKL If Cbvcitd Entity, in its sole diteraibrt, requires
that the Business Associate destroy eay or all the Btislness Associate shall certify to'
Ceverdd'EfUt^thatthePHthBSbeodesroyed. |

}. Business Astociaie shall only rcquefl. use ea^ disclose the mininNon amdam of PHI
necessary to aecompitsh the purpose ofthe request. ̂  or disclosure.

ObltoatteDiBfCflwfrfei.rH»

. a. Cowed EnUty shall lioiifV Business AubclaL of any chan|C3 or Ibniisiottfi) in Hi
Notice of Privacy Prealcesprovided to MiviAiabiAeGeoTdanoB wlihaS CPU Section 164.320.

. to the extent that such ehan|c oriimltuibn may aite^l Busirtess Aisocitte'i uac or disclastrro of
PHI [

i  »

b. Covered Entity shall promptly notify Businett Aasociaie of any changes in. or revocation
of peimiuion provided to Covered Emityl^ individuals whose PHI may be used or disclosed by
Business Associate under this Agreemait. pursuant ̂  43 CPR Scafon 164.306 or 43 CFR
Scaian 164.301. |

c. Covered entity shall promptly notify Business Associate of any rcstriettoni on the uac or ,
dlietauc ofPHi thai Covered EuHy has a^ecd (o ̂  accordance with 43 CFR 164.322. to (be
extent that such lestrtction may alTect Business AssqetHe'sute or diselossre of Pkl.

(5) TcnnnadTcnnlealloo - j ^ .

a. Temi. TheAtpcoReni, as amended to inclu^ (his Exhibit H, shall become efTealvc as
of {insoi effective dite) and ihall oontlnue lo effed unill (i) lerreineiiQn of the Agiecmeat. (fi)'
te/minetktn ps provided herein, or (ill) tcnnlaxiion mutial e^recment of (he ponies.

j

b. Tminatien for Cause. |
«

Covered Entity may immedialeJy'lenntnate the A(r|emenl, .as amended to Inclide this Exhtbh
H. Ifil deiemiines tint Business Aisoeitte has vlpl^ (he Agreement, t^lpon Covered Enthy*!
knowltdge ofa brnadt by Business Assoeista, C()v^ Entity may either immediately (erminatc
the Agreement or provide an opportunity for Butlnw Associate to cure the aDeged breach
nthinatimeframetpeciCcdbyCoveredEntliy. If

lennlnation nor cure is feasible. Covered Emily iha
rovtrtd Entity determines that neither
report the violation ib.the Seeretiry.
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(0 WfiCdtoWPI - ' ;
»  I

ft. Deflnltteftf tnd Rcguinorv Refgrtt>ctt. AH tdrmt used; but not otherwfae ̂ fuied hdtin,
fhfttl han the ume meaftfng as thotc (ami ia the Prjvtor Ruliv u Anteoded fiom tune to time.
A rerercDU in the AfrtcmenI, Bl ftmended (Otnclude ihti Efthibb K to > Section in the Privecy
Rub meens the Secltenfts in cf&a or fts amended. | !

*  ̂ j • «
b. AmendmenL Covered Entity and Budnot /t^soeiftift asm to Uke tueh oction a is
ntoestary to amend the Agreement, as amended to tr|ctude this Exhibit K ftom time to time as is
nceesstry for Covcnd Entity to comply with the changes in this requiicmenti of HIPAA, the
Privacy Rufe. and ftppttcabic federal and iifttc taw. | |

t  I

c. Mq Third Pativ Bcneficiariq.Jteihma c«flfty.or implied in the AarecmcnL is amendad
to include Exhibit H, b intended or shsll be denned to eonfn upon any pcnon or entity other
than the Covered Entity, (he Busineu Associate, hod ihclr restive luecessori and assigni. any
nghUi obligations, remedies or itabilUies tohittoeve^

»  i .
d. Dna QwnCThjp. .The Business Associate aeinowledges ihii b has no Domership rightrtvith icspeei to the PHI provldod by or created on be^fof Co|vaed Emily.
r. interBietation. The panics a^ that any ambiguity ln|ihe Agreemod, as ameoded to
mclude this Eihibil H, shall be resolved to permit C^vcied Eitfity to comply with HIPAA and
the Privacy Rule. ^

g. Iirdemwlfieailon. BusineiiAssoclalsih»innlkrRniiy,(lercndtndho1dharTnlessCb«eied
Entity from and against any claim, liibiliry, or upense arising out of or rdating to say nom
permiSfld use'or disclosure of PHJ by the Business /(ssociit^ including whhout limitition is
direaon, officefs. and employees. • ! < .

h. gfcptpatiofL If any term or eondltioa ofihii Exhibit H or theappllcation thcseof to arty
pcnon(t) or dfcumilBnce is held Invalid, such Inval^ily shtll|nol afTect other terms or
conditions whleh can be given elTeei without the..invplid term or condition; to (bis end the
and conditions ofthis Eahfbit H am declared sevcrable.

terms

i. Survival. Provisions in this Exhibit H regarding the ua and disclosure of PHI, return or
destruction of PHI, extensions of the protedieas of the Agrtement in section 3 k., the defense
and mdcmnincaiiOD provisions of section 3 d.. and s^km 6 g shall survive the lermmaiion of
the AgRCmeni. j ' '
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fN WITNESS WHEREOF, the pttrtio hocto have St)y exKuied (his Exhibit J.

PiviBOnofatcniSenrieM

TTte Stale of New Hampshire

Carol g» Sldaela

Ncne of AtfthoriMlfq»aemariv«

Oirater
Trtle of Auihorixed Representtiive

6/3/13'
Date

PelQine ContuliMa. LLP

le of (htfQBOtrtqpr

^tgnaiureof Autheriud Re|msnui]w

Stmrfhw Sethwr

Name of Autfterixed Represe&txiive

'  PftfTT*^
tiUt of Authodzed R^rcstntaiive.

late
\1
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HDOffe MAtowo

NH DcpMmcni of Hultftind Hurpsn Scrvltti

.  STANDARD EJOflBlTJ
4

mm^A-nent^MMTNO TWPfiPeRALpuMDiWQAggQtJwTAaiLrrvAND
THANSPARENCY ACT ffPAT^> CQ?>m.lANCE

Tte'Fcden) Fun^ins Acuumibillty and Trtnipstnclr Act (FFATAV (oqulns prims ouvdea of.
iadiviPaU Fedcrif gnnts equal to or |nuo ttei 121,000 sod aborted en or afta Octoba t, 2010, to
r^en en data rdated to oecmivo compcnuiion and tnkimcd flw-tier nA*£rMa of S2S,000 or mere
(fits Mtial a««rd la below DS,000 but cubuquera netf Ccst^bna roub In a teaal owd equal to or
ovo $23,000. Dk award b tat^act to the FFaTA reportifll requircmeola, at of the dala ofthe i«wd.

»  * j
In occorOancc wtib 2 CFR Pen 170 {Reporting StitmtvJatdEaoaivt Comptntoiton Ob
tXpowptiB ofKeohhand HwrmnSondea(DKHS) mtst^ipen th«{(bltew(flt (nformaUos fer any
lubawaid or eonuoct awoid nWael to the FFATA rcportl^ taqwe nciei:

I

1) NameoTentity
2) AmeiM of sward 1
)) Fundlnsagency |

.  4) NAICS code rvcordmcta/CFDApfOsrunRwaber for peai.
Q Ptograa source I
6) AwardiilledscnptlaoefihepurpenertheflmtfinsaeiiaA
9) Loeflion of the cniHy !
-I), Pflndpleplauorpoiermance ;

. 9) UaiQialdMlf)cr^thccjiiiiy(DU)4Sd) )
10) TaaS eoraponotioa and namaofthctoprtvecBWiTair;

& Mere than •OHofermualyoBitvaooo pre from Che FedcjaJionBramem.ardthOK
rcwenua ertgrcBicritant2SHanmaltyand |

b. CompensatiofllnfxmffltenbnottheadykvBilibleihroujhrtptrtngtotheSEC.

WmegratareclpknttnainBtbmit FFaTa icqufrcddua the<n4 ofihemomKplua JOday*.hudileh
the euard a award arscrtdmoit b nttde

TIb Cortraam Uettined In Sectloa IJ ofihcCcMra) PiMsioni iffca t'o eoc^ly wbh Ihepreivfrianior
The Fedoil Fufrfing Aeeotoaabiliiy end Tmrepotncy Ad, Public Law I09-2R and Public Uiw l lO-
232. eri 2 CFR Pan 170 {Mipeftl/if SuOowe/d and Adart/w Ccmptwolo^ liforaaian\ and Arnhv.
ayoa to have ibe Conirtettr't reproeniailve. as Ideninefrie SMions Ml and 1.12 of the CcnenI
ProvbiomeieeulethefoUow>n|Cenirieaiion; ■

T)« below named Commeior agreo to provide needed in/orm*iien u outlined ebove to the NH
T^Hwww of Heotih and Human Servkea and to eompl^ with all fpplieable provitten of the Federal
ruancia! AecoumabHtx end Tjpmgprqcy Aa - ^ P) \

Conoacter(CoRUador R^rBcrantlve Slgnatwe) (Am RqvBCTitaiive Name A Title)

(Conuactfli Name) (Date) '

Contractor irAlals:

Paaei I ofPata
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NM OepiftmtAi of He»tih and Human Scrvjses

standard E;6llbtTJ

FOJW Ac

AsthcCuinctar.idcainGdinSealon hJofihtOcncrallProvUiem, I etfUfy thu (be roponaototbe
bdowlbtedqumlem ere uv* «id eGonKe. ■ |

I.TbeOUNSmnnborarjrowatfbjtt:

r
1 rnjrovbmboietarBBtixtiien'ipracedinseai^kiainKaf-jfCBr.^jfOvbusiAeuereTgviiavion
lecdvc (I) 80 pDcea or mac of yea ennal peu rtve^ h> U.S. rcdoml^amraeti, tubcomrMU. toom.
grena. nb-frvaai eatfa coopptthm eptracni; rrf i[2) S2S.OfiOJfOO or mot ta pcrutd greo rc»otuo

U.S. (Uoel eommni, fitboorsrecu, loani, pmti cv^nnts. aad/or ooopaitNo speemenuT

JLUO yIes
i

If (be eofvcr le n tbpvcjb N0» Hop here

U (bt cu««r to (0 iborc (t VB.^ pktM'Oower (be (bDoMeg:

). Ooo (be putaie hm oeeoi (o infamttien cbeui (he eORpcmaUan of ihe aeeuiiwes fn yoa bcstna
aerp/^aulondooughpoiodieieponirdedoadcrsfleiiein IX*) or IXd^e/tbeSeettriiiciExchenBe AO
of inc (15 U.S.C.T8ffl(eX He(d)) a tceiion6104 of(he^Aomi fU«cnu Code of 19167

JL NO _vfe

If (be omwcrto Q cbo«< ̂  YESi-itop bere

iribe lofvcr teOJ tbore b KO, ptLic eofocr (be rbSowtogi

4.77« fones ead ecyi^atttUoa of (he fin mofl htgfiljr compoiisied ofHc^ in )|Our buinea a
orgsii*»tion«feotolow«? • •

Nonr __ Atfowti:

Name: ___ Amoun:
I

Name; , Amoum: _

Nairn: ! • AmouA;

KiiT»ej . AmouA:'

Coiririctor bdrtabvLjl
Oftt:—,
Pea*' ^ofPtgefl.!.

v
om: Lm^
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^eporimentiof ̂ iate

.  I

certifjcUtb

2. William M. Garner. Seemary of Siae of the Siite| of New Hampthifc» do hotby
^  1

certify ditt • notice of rc^atraiien to tfwtwl butinea in Uiia ttaie wu filed by

OEtOfTTE CONSULTING LLP. a Delaware i<pglaiercij limited liability partAcnhip. on
Marth 10, 2004. 1 further certify that all fett iitcluding annual fees required by the

I  I •
Secretary ofState'soffice have been laid. • . ,

In TESTIMpNY WH£P£OP. I hereto
(et my hand artd cause to be afnied
tlw Seal o'f the Siae of New Hampshire,
this 26* diyof April. A.b. 201)

William M. Gardner .
S^retary of State •
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CERTincXTE

I
I

I, Owifllro DorOwbo, PHnciptl of DeloiQe Cenukif^ LLP, do herdrj GOtiiy.dBi:

I. I ftfB ■ I'riKfpil of Detoinc ConwliiQi IXP. • Dc
Corotdtin^

•wort ptiwihip rOeUito

2. I molftoloeidlewattledjrofeeepy ofOwkkDwndxzm.of AiyeanoM of Ddoitto
CoRsuliiniindoIbtofthBPrtadpabofDdeiseCensiltiniUiipedtothBCompHill, .
PaBuytnnto Odioe; |

3. t in di^ ainhortud a tuue ccnificita vKih rtsfjea M DdelHA Coouliins ofld such
Prircipab; !

4. lh9vetn»diedhoaou^irmcEs}A!tA,«cenincsieoftviteriiyiailfl|forthtfK
•utfoi^ of 0 Pfindpsi of Odoiiu Caisdttng to chuy ireo ifld dgn-tgraennu {n tfs raosof
•ndonbcMfofOdoineConmi^ I

,  X

5. Suadh8rSdtar,iioBthe^lehcraof.indiinGB200)hoibem.tPrbKipolofDdtin8
CoTOiUov i> rtCtned to toCtftinaio EiMM A ftiKfaed home;

i

6. Ai • Prtneipat of OdoiRc CorsuiUn^ heii fully o^honiod on bchilf of tad (n (he naine of
DcMiu Corrndtioi to otio tMo ind Bkt ud ill kicera lo aebdc; icknowtedce. ftfid
delho (he cotona wiih the Sale cf Hew Hsops^ eeilflg ihra^ (he Office of (he
Oo««nier, providbQ fa the porfomancc by DcMlu CasulttnQ of eend;) rraRtsemad
cauuhiflg K/v^oes, Bid eny end *11 (kcumtfe^ tpmxsa, end etha iostfuataia (ond my
md III UDBidfflaiis. rewUi^ and nedirceilaRi ̂ ^eicio) u be reeydem nsccxu^* deinble,
a ippeprtaie >0 MonpJdh ihcuae; <

1

7. thaii^nraofSuodhirScihif.MPrincifBlofMa'oeCaiaidtiAt.4fftiiBdttuTy
insruffloiu a doaffnaiu described In a ecinUBp|itBd by (tc pnxefinB psnveph be
adiaiwe evidence of the lutheriiy ofaid Prbiei^ (o bM DMnc Consiililnji (ho tby;

t. theoBiiricateof ouihcrUyof DdoiBcCabidiiflgiiRachedu Eih'bh A tai not been racked,
uniU^ a Btncnded in uqr trenna otettOeva chd rcrrebo io fUlbroe and dTca as of (he
dMoihEree^ • |

I  !

WtK



««M»eQ»<r9

9. TT«foUew(R8psMra,«t«ui(tranMimetibelo^, »a«t>6v4ulytppBintedv«ai0ietf
to ond now eeo^y the indieiscd fadow Ddoitle CistBilicng;

I QdsdnojOorCnter. Prteiptl
Drtoicu Consttttlns IX?
cuBp Hill onwx

:lct—.

10. f^TVKSWHgjE ,̂

Sundhir SdMr. Prindpil
Ddoiiie Cnulitna UP
CinoHillOfTicc

 (havo tocomo Ml nay hs'nd «s Principal ef the PtnimUp (hb
__,my I

'kddi
DvTObar

PENNSytVAWIA

COUPrrV op CUM8tRLAND

Onihh 7f^ divof ChnShrtf
Ok undfrrign*'* oHiecr. ̂ loially tppoitd Orisha Dorfbubb wtio aduvMedpd hcnetf D bf a
Priwipal ef Dcioioc Coasutiing LLP, ■ Deiawm partovMp. and Om Ok, a sich
PrijKi^. being auihoriad to do accvud the rare^ob^ Inunlmaa fer iha purposa ihocih
camaliKd. by bv repK Ontte at PriaeipaL i

INWrrNBSS WHBR£OP. I hBcmtoid try tend and^emclai uaL
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CERTinCATtEiCHIBITA

t. SUNDHAfl SEKHAR, DO HEREBY CtRTlFV THAT:

1.- lamaPrinelpaiorDdQiReCenutilflgLLP, • Dcii«arcHmii«ripa,rO0«hIpCDelaine •
Ccnswkini'> |

2. I te««cimady ofa aBpjreftfBMcmarvdon efAvcemcn of DdoltuCo'swUm Bidt Us of
Principtb Qf Odtfoe CBuohing aaipcd to hi Ctap Kill. PousyHtnli ofRcc.

3. PrindpibofOdaine.CorBuItingtfefuDytnfaDrilEdbjrChtManarajitfaaefAfirvracriof
Ddoctte Conuhifls to erter tmo ind to tike triy lAd aU aciiera on bdttlf of and in the nrae of
OdoiBe CoTBUlltng lo ctfloaeL afc>now4ci^ and ̂lr%ay aomdi pipM'dtrv for the '
paRiuiutA by Ddaittc Coaiulting ofmnitement coanibtng tenka, and atQr and'all
teuniaai, lyeonmu, and oihc; famiumcm (anA toy and at! umdaeru, tvaxisni. and '
modiftcitioRi chotio} as nay ba^teccaatyi deanbkt v aj^oprUic to accepiptisli the laraa.

4. DddtteCasumngLtPhunocaRpanyteal. I

J. laadolyaatharfxfldioisuithiiCmircttA

IN WITHE^WHBREOP. I tan hpetftto la Aiy as a frindpsl of OdoiRe Cereuhing
LLPtto ^ daycf NAvJ- .aOli.

Sundtaf Sdttar

behnsylvania

COVHTY OP CUMBERLAND j " ' iLt
Oft this day of . 2013. b^oxc me. l inrkOrBUl^
the uadntpKd offiecr, penoaUykppean^und^v Sddar whoactowlcdgodhimsclfio^a
Msipal of DdotOe Corauliifli LLP, a Dthtme linj|ed partnosKp^ and ihu hA ta cudi
^tndpal, bdp3 auitarbed to do sa cxcnned the foregoing iRnAimeat Cor the purposa thottn
codsiBzil by signing hrs asm thmo as Prindpsl.'

o^lIN WITHER wpERBOP, Iheroeoo Id 09 hind end official itai ^ t

My CcRynusien&pircs:

rSW^

apCTtntdw^jwrnvawA
tMi onaa tarov >mr MitinrovtavyMi

mwOHpmdM
n tai—m* ftmaniA «s

WnmoBBAiwIi iinritaatbr
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COK?UTtB ACCESS AND bSBACRBEMENT .

PLEASE READ THJS ACRCEMEKT CAREnKxY. I,T COKTAIHS [MPORTA>rr
rNFORMATlON ABOIH' THE DUTIES YOU MUST UNDERTAKE AND TKE RUUS YOU
MUST ADHERE TO ONCE YOU ARE CRANTEOi-ACCESS TO USE TNE STATE OF NEW
HAMPSklRE'SOOMPUTCRFACIUTlES. 1 ' I

lA cpmidemien fiv fcceNlng icua to «nd uie oT i
dmlepod ieftw|;e muntttoed or
cqidpBvm. docwnwaitow IrUermUloa Rporu, v d|
Um ivtdDvundli And iDva to the ndca';

coRtputo fidUUet ncMorfe. liccmM or
by any'; of te Sute onHia. lyiteRta.

I of Any kind (Kercin^ter 'lnfarmaiofl"X

TToi II All tines ounos cm ihiU be tsed in jprotectlf^itnlonnnion from uimhviad
mliusB, tnefl. <'trvfB datnctien, eiedlfipBtifln, or didosm

2. Thsi Any pcrsonoTiny vte not ipqcifially knotJn by tlicum « belB|iutf)OflzBd loBixsi
or UK fnfonnilion must be preinpiiy tponed to ApprDpHate supervisor.

). Thai InfoflnAilon shall be toed solely for the psstase ofoonduait^ oflkail Siaie buancai,
and all other use or ocecss b totctly forbtdden indudip^ but noi United tot peraoal or diheprfvite IK. I j

I. Tha At M lime shall uier leeoi or sRenpt to kem Any. information Mdwus taWns the
ex^tsi authority to do sa * ! i ■

S. TTni a no tina fhaJ) isr eceea or c!tenpi;co aecea ar^ in&rvation in a nanria
incomiitattfidithe^paMdndhodoriyitem^ntry. |

I  I
•  i • •

A. Tha all tnfannaion developed wMk oe the Bob or 'while uiilliint Slate beilitks.or
fcseucea shall be the eacltslve ptopeny ofthe Stkicof New Kampshlrt.

7. ITat all toNwwc llocBied» dentopoA or bebtt|d*vhBted[by the Stae caanei be copied,
ihar«d, diioibuted. mSllceaed, m^Red.fCvcrK engineered, trued, or sold. And dial a til
times uia -mud use utmen cm to pretra end |uep Bohj aofliM/e itrkily eonSdcntlAl inaccordanoe *i*iib the lleciue or any other Agreeing etecuud by the State.

8. Tha only cquipmeM v sohwire ormcd. liotns^ or beit^ cOahAtod by the Stao ein be
(sed by tser. Use of penonal« a third piAy'8|equipmeii or seltwrn at Sute fbciUties b
lUialy rerbtddca ordeu prlv wrirtcn appuvi} to bM obulrud, ssd In the eas
microcomputer aofltvttt. i virus tan to bm pswormed by the Slate LAN admihinrator.

i  I
9. Tha u AO tbne shall loa'i eoRrtdefflul.eampuiiir pBuwora(s) a premim acccsa urd be

thated with or ned by any otto penon.

10. Tha a no ttma shall user shard a use anotho pe^'t coofideBilal compuiey pODwert(i) or
premises aeceaseariL \

a  •

it. Ttuia no time shall user leave a workilailon without ftrvt ensuHng tha the woiiotation is
properly KCUfOd ftpm wauthorfecd r '

Psgt i-eri

CiisiKfiii vcm:
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12. Ita satt imai ftpon tny tnd i]l rldalons of (to Affttmen to (ho t^roprisa lupavfnr
(Dompily upon ItcmiDi of such vtoUoa. • '

13. Thu If user it (iMsri 10 6e in vfoluion of tny o( the tbovMtiteS ritks. the Via rety fiee
diidpllRtfy ivctions indtdlr^ • witevind cus^^ioA, (ermlntilon fiom empIoyRM, or
cnmiKil or dWI preowuttoo. Ifiho m ceosiiiiscrs violation of law.

14. Thai ftam ilmc le (loM dreunalaneo majf requ^ ihoi Ma A^oerna* be raadiQcd by the
Sbs IB icfka any chjin|o In preecdwc or peli^. The iscr win be notified in awtttaf of
any daniei tad will be reqtand to idhere to sud> chst^

I i. Ptd (he (ser tcknowkdstt Um he or the has re^ fUlty undemvtda. and a^eci CO abide
• eseh of the ibowated rulea ai a condidoD of bm| paflted uees to use IftferRfiloti.
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