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DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr.,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Gonlet
Commissioner

June 1, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorabie Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into
a Sole Source amendment to an existing contract with Deloitte Consulting LLP (VC#174776), of
Harrisburg, PA, by increasing the price limitation by $3,329,040 from $114,508,772 to
$117,837,812, with a change to contract completion date of June 30, 2024, to extend the Bureau
of Developmental Services (BDS) New HEIGHTS scope for new Medicaid waiver requirements
and other essential Federal Public Health Emergency (PHE) services, effective upon Governor and
Council approval through June 30, 2024. 90.02% Federal and 9.98% General.

The original contract was approved by Governor and Council on June 19,2013 (Item #19),
and amended with Governor and Executive Council approval on May 2, 2018 (Item #43), and
April 8, 2020 (Item #24), with Governor approval on July 1, 2020, (August 5, 2020 Informational
Item #P), and December 2, 2020 (January 22, 2021, Informational Item #R), and with Govemor
and Executive Council approval on September 15, 2021 (Item #34A).

Funds are available in the following accounts for State Fiscal Year 2022 and 2023 with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This request is Sole Source because DHHS is extending the contract completion date of
the agreement when there are no options for renewal remaining. The original contract was the
result of a competitive Request for Proposal (RFP). The vendor has been delivering COVID-19
related services and other New HEIGHTS enhancements for which they are uniquely qualified to
provide. It is in the best interest of the State to use the existing vendor to minimize costs and to
maintain continuity of support and efficient delivery of services. The vendor rate of service is
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fixed and has been determined by the DHHS to be extremely competitive. This rate is 21% lower
than the average of the four (4) vendors providing the most similar services to the State of New
Hampshire, and is lower than each of the four (4) comparable vendors. Additionally, the vendor is
the market leader in eligibility and enrollment (E&E) systems supporting over 30 States nationally
as well as four (4) of the six (6) New England states where they provide services comparable to
those included in the contract.

The purpose of this amendment is to implement required enhancements allowed for within
the scope of the original contract including newly approved, fully federally funded, and time
constrained Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for
Needy Families (TANF) projects, new Medicaid waiver requirements, as well as support for the
extended Federal PHE. The federal government has not yet ended the Federal PHE as anticipated,
and additional services are required to maintain the program, per requirements of the Center for
Medicaid and Medicare Services (CMS). These enhancements include the following:

Medicaid Waiver Support -The scope includes system changes to integrate Development
Disability (DD), Acquired Brain Disorder (ABD), and In Home Supports (IHS) Individual
Service Agreement (ISA) into New HEIGHTS and NH EASY to provide end-to-end
visibility and to improve coordination of care across community stakeholders. The ISA
serves as the basis for service planning and ultimately the prior authorizations utilized to
manage Medicaid waiver services delivery and budget.

TANF Pandemic Emergency Assistance (EA) - The scope includes system changes to
process Pandemic EA Benefits for all TANF Cash cases with eligible children based on

DHHS policy.

Medicaid Eligibility/Rules Changes — DHHS needs to make Eligibility and Enrollment
system changes to meet new Medicaid policy requirements. The scope includes extending
Medicaid coverage for children and pregnant women to one year, removing the resource
requirements for the Medicaid Saving Programs, and to enable program specific access to
Medicaid information strengthening security and privacy controls.

COVID-19 Ongoing Support & Unwind - DHHS must continue to make Eligibility and
Enrollment system (New HEIGHTS) changes to ensure continuous ‘Medicaid coverage
through the full duration of the Federal PHE. The additional scope of services for this
ongoing support includes activities to provide this extended coverage for individuals who
satisfy the criteria to remain open; daily and weekly processes to track closures and reopen
by applying rules for reopening; and generating notices with special messages and provide
reports and other information for management and financial tracking as well as federal
reporting.

COVID-19 Unwind — This includes additional scope of services which is estimated to
impact 90,000 New Hampshire Citizens. The scope includes supporting various activities
to help eligibility workers, providers, and clients with the cessation of the Federal PHE, as
required per federal guidance to the States. This includes facilitating continuity of Medicaid
coverage for clients that meet eligibility criteria, redetermination method changes,
automating certain Medicaid closures, and providing PHE related notices to clicnts. The
scope also includes sending emails and text messages informing households impacted by
the end of Federal PHE of their redetermination and verification responsibilities and
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automating tracking of outbound calls that are initiated as a part of DHHS outreach
program to aid clients to comply with program requirements,

Benefit Recovery Tracking and Report Changes — The newly developed DHHS SNAP
Corrective Action Plan, which is required per Federal guidance, includes Eligibility and
Enrollment system changes for Special Investigations Unit tracking, automatic
establishment of cases, and enhanced reporting for benefits recovery based on State and
Policy regulatory guidelines.

New HEIGHTS supports approximately 800,000 daily transactions, with approximately
1,300 Department users for approximately 327,000 NH citizens.

DHHS wiil monitor contracted services using the following techniques:

¢ Daily collaborative work sessions between DHHS and the vendor, ensuring
deliverables are met. Weekly status reports are used for this purpose;, and

e Close collaborative work sessions between the vendor and the U.S. Centers for
Medicare & Medicaid Services (CMS), as needed, to ensure timely implementation
of enhancements. :

o Monthly calls with CMS are conducted to review Plans of Actions and Milestones,
and the security assessments.

Area served: Statewide.

Source of Funds: CFDA #93.558, FAIN 2101 ALTANFCS, Administration for Children
and Families, CDFA #93.778, FAIN# 2101NHMEDICAID, MEDICAID, CFDA #10.649, FAIN
#724NH004F 1003, USDA Food and Nutrition Services.

[n the event that the Federal or Other funds become no longer available, General Funds will

not be requested to support this program.
Respectfully Submitted,

e B

Denis Goulet
Commissioner

Department of Information
Technology

Chlacadtne Santancells

Lori A. Shibinette

Commissioner
Department of Health and Human
Services
DG/ik
DolT #2013-009E
RID: 49470

cc: Michael Williams, DoIT IT Manager for DHHS

“nnovative Technologies Today for New Hamps‘hs're's Tomorrow"




- _Deloitte Consulting LLP

Fiscal Details

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNCOLOGY, DOIT — IT FOR DHHS

100% Other {Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse
DolT is 65% Federal, 35% General.

. . Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
Amount

2016 046-500465 3950041 Consultants 46,200,000 S0 56,200,000
2017 046-500465 3950041 Consultants $6,200,000 S0 $6,200,000
2018 046-500465 3950041 Consultants $7,500,000 S0 $7,500,000
2019 046-500465 3550041 Consultants $7,500,000 S0 57,500,000
2020 046-500465 3950041 Consultants $7,500,000 50 57,500,000
2021 046-500465 3950041 Consultants 57,500,000 $0 $7,500,000
2022 046-500465 3950041 Consultants 57,500,000 S0 $7,500,000
2023 046-500465 3950041 Consultants $1,875,000 S0 51,875,000
Subtotal 561,375,000 50 $61,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

Increase

State Fiscal Year Class/Object Job Number Description Furrent {Decrease} f!evised
Modified Budget Meodified Budget
Amount

2018 046-500465 TBD Consultants $12,781,103 1) $12,781,103

2019 - - - 50 $0 50

2020 046-500465 T8D Consultants $1,773,179 S0 51,773,179

2021 - - - S0 50 50

2022 046-500465 TBD Consultants $493,666 51,735,682 $2,229,348
Subtotal $15,047,948 $1,735,682 516,783,630

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD 5VCS

Increase

State Fiscal . Class/Object | Job Numb Descripti Current (Decrease) Revised
ate Fiscal Year ass/Obje ob Number escription |\ el Budget ecrease Modified Budget
Amount
Contracts for
2022 102-500731 TBD . $840,641 S0 $840,641
Program Services
Subtotal 840,641 S0 $840,641

05-95-45-451010-24720000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES — SNAP ADMIN ARP FUNDS )

Attachment - Bureau of Behavioral Health

Financial Detail
Page 1 0of 6




Fiscal Details

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Dec
/0B P Modified Budget| | A"m:’::f’ Modified Budget

2022 102-500731 T80 Contracts for $809,496 $0 $809,496
Program Services

Subtotal $809,496 50 $809,496

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DIVISION OF PUBLIC HEALTH
SERVICES, BUREAU OF COMM & HMEALTH SVCS, WIC INFRASTRUCTURE

Increase
Current Revised

State Fiscal Year Class/Object Job Numb D ipti D
/Ob] umber escrption I yodified Budget (AE::T:::) Modified Budget

Contracts f
2022 102-500731 8D ontracts for $60,000 $0 $60,000
Program Services

Subtotal $60,000 S50 $60,000

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2018 034-500099 T8D Capital Projects $499,729 S0 5499,729
2019 034-500099 TBD Capital Projects $459,728 S0 5499,728
Subtotal 5999,457 ’ 50 $999,457

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGACY S5YSTEMS

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2018 034-500099 T8D Capital Projects $250,000 S0 $250,000
2019 034-500099 TBD Capital Projects $250,000 1] $250,000
Subtotal $500,000 50 $500,000

05-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, PUBLIC HEALTH DIVISION,
HEALTH AND SOCIAL SERVICES, 13-195:VIl-1 BRIDGES MODERN

Attachment - Bureau of Behavioral MHealth
Financial Detail
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Fiscal Datails

Increase
Current Revised
State Fiscal ¥ Cl Object Job Numb D i
ate Fiscal Year ass/Obje ob Number escription Modified Budget {Decrease) Modified Budget
Amount
2018 034-500099 T8D Capital Projects $500,000 50 $500,000
2019 034-500099 TBD Capital Projects $500,000 50 $500,000
Subtotal 51,000,000 S0 $1,000,000

05-95-45-451030-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL ASSISTANCE,
DIVISION OF CLIENT SERVICES —~ MARS-E SECURITY &ASSESSMENT

. Increase
Current Revised
State Fiscal Y | bj N Descripti
ate Fiscal Year Class/Object Job Number escription Modified Budget (Decrease) Modified Budget
Amount
2022 034-500099 TED Capital Projects 5600,000 50 $600,000]
Subtotal 5600,000 50 $600,000

05-95-48-480530-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS ELDERLY AND ADULT DIV,
PROGRAM OPERATIONS ~ ELECTRONIC VISIT & VERIFICATION SYSTEM

Current Increase Revised
. Descripti D
State Fiscal Year Class/Object Job Number escription Modified Budget (Decrease) Modified Budget
Amount
2022 j034-500099 TBD Capital Projects 55,660,000 50 55,660,000
Subtotal 55,660,000 50 85,660,000
05-95-95-554030-17090000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:C DEV SERV IT PLAN
Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2022 034-50099 TBD Capital Projects 53,579,777 50 $3,579,777
Subtotal $3,579,777 S0 $3,579,777
05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS MODERN
Current Increase Revised
. . e ur '
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
Amount
2018 034-500099 TBD Capital Projects $7,518,836 S0 $7,518,836

Altachment - Bureau of Behavioral Health
Financial Detail
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Fiscal Details

2019 034-500099 T8O Capital Projects |  $7,080,535 S0 $7,080,535
2020 - - - S0 $0 50
2021 - - - S0 $0 S0
2022 034-500099 TBD Capitai Projects $386,282 50 $386,282

Subtotal 514,985,653 $0 514;985,653

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND KUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VII-H REG ASSESS DBII

Increase
: Current Revised
State Fiscal Y Cl Object lob Numb Descripti
ate Fiscal Year ass/Obje ob Number escription Modified Budget (Decrease) Modified Budget
Amount
2018 034-500099 TBD Capital Projects $50,066 S0 $50,066
2019 034-500099 T8D Capital Projects $50,066 50 $50,066
Subtotal 5100,132 50 5100,132

05-95-45-451030—52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSICTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VIl H NEW HEIGHTS A

- Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
Amount
2018 034-500099 TBD Ca:pital Projects $1,209,564 50 51,209,5(:‘;4
- 2019 034-500089 TBD Capital Projects 51,235,564 50 $1,235,564
Subtotal $2,445,128 S0 $2,445,128

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:VI1-E - NEW HEIGHTS INC

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2022 034-500099 TBD Capital Projects $397,518 $51,995 ’ $449,513
Subtotal $397,518 $51,995 5449,513

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: MEDICAID & BUS POLICY
OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

Increase
Current Revised
State Fiscal ¥ Class/Object Job Numbe Descriptio Decrease
ate Fisca) Year ass/Ob] umber ription Modified Budget (Amount) Modified Budget

Attachment - Bureau of Behavioral Health
Financial Detail
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Fiscal Details

Cont ts f
2019 102-500731 T80 ontractstor 1 <438 300 50 $438,300
Program Services

Subtotal 5438,300 S0 5438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES - DISABILITY DETERMINATION UNIT

. . ' ) Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
: Amount
2018 046-500465 TBD Consultants $292,500 50 $292,500
2019 046-500465 TBD Consultants " $126,000 S0 $126,000]
2020 046-500465 TBD Consultants $243,507 SO _ $243,507
Subtotal $662,007 50 5662,007

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD WELFARE

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2020 034-500099 TBD Capital Projects $960,000 50 $960,000
Subtotal 5960,000 50 $960,000

05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

Current Increase Revised
D ipti D
State Fiscal Year Class/Object Job Number escription | @ fied Budget (Decrease) Modifled Budget
. Amount
Contracts for Op
2020 103-502507 95010799 ) $1,910,280 50 51,910,280
Services
f
2021 103-502507 95010799 | oM TorOp | o5 137 435 $0 $2,137,435
Services :
Subtotal $4,047,715 so 54,047,715

05-95-45-450010-24660000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
"ASSISTANCE, DIVISION OF FAMILY SERVICES — TANF PEAF

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
. Amount
2022 046-500465 TBD Consultants 50 $149,760 $149,760|
Subtotal 50 $149,760 $149,760

Attachment - Bureau of Behavioral Health
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Fiscal Details

05-95-45-451010-24720000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES — SNAP ADMIN ARP FUNDS

Increase

Current Revised
State Fiscal Year Class/Object Job Numb D ipti D
/Obj ob Rumnaer escription |\ rodified Budget]  0°°°2%®) | modified Budget
Amount

Contracts for

2022 046-500465 TBD . 50 §723,323 $723,323
Program Services

‘Subtotal 50 $723,323 5$723,323

05-95-93-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DEVELOPMENTAL SVCS DIV,
OIV OF DEVELOPMENTAL SERVICES, L21:1VII3 DEVELPMNTAL IT REMED

Increase

Attachment - Bureau of Behavioral Health

Financial Detail
Page 6 of 6

Current’ Revised
tate Fiscal Y I i i
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2023 034-500099 TBD Capital Projects 50 $668,280 $668,280
Subtotal S0 5668,280 $668,280
[_Overall Total | $114,508,772 | $3,329.040 | $117,837,812]




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 8§, 2022

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request for DolT, on behalf of the Department of Health and
Human Services, to enter into a sole source contract amendment with Deloitte Consulting, LLP
of Harrisburg, PA, as described below and referenced as DolT 2013-009F.

This is a sole source amendment with Deloitte Consulting PA, to extend the Bureau of
Developmental Services (BDS) New HEIGHTS scope for new Medicaid waiver
requirements and other essential Federal Public Health Emergency (PHE) services and
extend the contract end date to June 30, 2024.

The price limitation will increase by $3,329,040 from $114,508,772 to $117,837,812
effective upon Governor and Council approval through June 30, 2024.

A copy of this letter will accompany the Department of Information Technology’s
submission to the Governor for approval.

Sincerely,

oo A

Denis Goulet

DG/ik
DolIT #2013-009F

cc: Mike Williams, IT Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomorrow"
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology
’ Amendment #6 to the New
HEIGHTS Maintenance Contract

This 6th Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#6", is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State” or the “Department” or "DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor"), a limited partnership organized under the laws of the State of Delaware with a place
of business at 30 N. Third Street, Suite 800, Harrisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 19, 2013, ltem #19, as amended on May 2, 2018, Iltem #43, and as amended April 8, 2020, ltem
#24, and as amended with Governor approval on July 1, 2020 and submitted to the August 5, 2020,
Governor and Executive Council meeting as Informational tem #P, and as amended with Governor
approval on December 2, 2020, and submitted to the Executive Council on January 22, 2021 {Informational
Item #R), and as amended on September 15, 2021, ltem #34A, the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in consideration of certain sums
specified; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS as defined in Attachment A-2 New HEIGHTS
Statement of Work for Amendment 6 Enhancements; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:
1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
06/30/2024.
2. Modify Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$117,837,812
3. Modify Exhibit A, Scope of Work, Section 1.1, Purpose, by adding paragraph f), the following:

e) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements.

4, Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in its entirely and replacing it
with the foliowing:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order:

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;

2. Exhibits A,B,C,C-1,D,E,F, G, H, |, J, and K; l S'ZL

Deloitte Consulting, LLP A-5-1.2 Contractor Initials
RFP-2014-DEHS-01-MAINT-01-A06 Page 1 of 6 Date



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Hampshire Department of Information Technology
New HEIGHTS Maintenance

a. Exhibit A — Scope of Work

i. Amendment 8

ii. Attachment A-1 - New HEIGHTS Maintenance and Enhancement
Staff Loading Amendment 5

i, Attachment A-2 New HEIGHTS Statement of Work for Amendment 1

Enhancements _

iv. Attachment A-2 New HEIGHTS Statement of Work for Amendment 2
Enhancements

v. Attachment A-2 New HEIGHTS Statement of Work for Amendment 3
Enhancements

vi. Attachment A-2 New HEIGHTS Statement of Work for Amendment 4
Enhancements

vii. Attachment A-2 New HEIGHTS Statement of Work for Amendment 5
Enhancements

vili. Attachment A-2 New HEIGHTS Statement of Work for Amendment 6
Enhancements

b. Exhibit B - Payment Terms

-~ o o o

©«

Attachment B-1 New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 6

Exhibit C - Special Provisions

Exhibit C- | - Additional Special Provisions

Exhibit D — Certification Regarding Drug-Free Workplace Requirements
Exhibit E — Certification Regarding Lobbying

Exhibit F — Certification Regarding Debarment, Suspension and Other

Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Americans with Disabilities Act
Compliance

i. Exhibit H - Certification Regarding Environmental Traffic Smoke

j.  Exhibit | — Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA)} Compliance

[.  Exhibit K - DHHS Information Security Requirements

m. Certificates and Attachments

l.
i,
fil.
v,
Deloitte Consulting, LLP
RFP-2014-DEHS-01-MAINT-01-A06

Certificate and Certificate of Authority
Certificate of Good Standing
Certificate of Insurance

D8
Computer Access and Use Agreement ‘ Sm

A-5-1.2 Contractor Initials
Page 2 of 6 Date
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-y

Hampshire Department of Information Technology
New HEIGHTS Maintenance

3.

4,

Request For Proposals (RFP) 2013-009 dated August 6, 2012 incorporated by

‘reference;

Deloitte Consulting LLP response tc RFP 2013-009 dated September 17, 2012,
incorporated by reference.

5. Modify Exhibit B, Section 2, Iltem a) by deleting the text in its entirety and replacing it withthe

following:

a) This agreement is funded with funds from the New Hampshire General Fund in the amount
of $33,451,129, and other funds from the Governor's Office for Emergency Relief and
Recovery (GOFERR) under CFDA # 21.019 in the amount of $4,047,715, and with federal
funds made available under the following Catalog of Federal Domestic Assistance (CFDA),
as follows:

vi.

vii.

vii.

CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title [V-A (TANF) in the amount of

$31,83,368.

CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of $8,340,045.

CFDA #93.778, Federal Agency Depariment of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX {(Medicaid) in the amount of
$65,143,929.

CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Title V-E Foster
Care/Adoption Assistance in the amount of $1,544,780.

CFDA #10.537, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Supplemental Nutrition Assistance Program (SNAP)
Employment and Training (E&T) Data and Technical Assistance in the amount of
$493,666.

CFDA #10.649, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Pandemic EBT Administrative Costs in the amount of
$700,097. :

CFDA # 10.578, Federal Agency Department of Agriculture, Program Title WIC Grants
to States in the amount of $60,000.

CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, American Rescue Plan Act in the amount of $723,323.

CFDA 93.558, Agency Department of Health and Human Services, Administration for
Children and Families, Program Title IV-A (TANF), Pandemic Emergency Assistance
Funds in the amount of $149,760.

6. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2, by replacing it in its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 6, which is attached

' hereto and incorporated by reference herein.

is attached hereto and incorporated by reference herein.

7. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 EnhancemeEfsSfEthich

Deloitte Consutting, LLP A-8-1.2 : Contractor Initials
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

8. Modify Attachment 8-1 — New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment #3 by replacing it in its entirety with Attachment B-1 New HEIGHTS Maintenance
and Enhancement Payment Schedule Amendment #6, which isattached hereto and incorporated
by reference herein.

9. Add Exhibit K, DHHS Information Security Requirements, which is attached hereto and
incorporated by reference herein.

:os
Deloitte Consulting, LLP A-5-1.2 Contractor Initials
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #6
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval with services to commence subsequent to Federal approval for the scope of work.

IN WITNESS WHEREOQOF, the parties have set their hands as of the date written below.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Information Technology

6/8/2022 ﬂ o M

Date Denis Goulet
Commissioner

State of New Hampshire
Department of Health and Human Services

Doculigned by:
6/6/2022 Laren Folect for
Date . Lori A. Shibinette
Commissioner
Deloitte Consutting LLP
DocuSigned by:
6/3/2022 Seett Workman.
Date ’ Name: Scott workman

Title: Managing Director

Page 5of 6
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned hy:
6/6/2022 ‘ ﬁq% Houndins
Date Name: Robyn Guarino

Title:  scrorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on:__ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Page 6 of 8
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Deloitte Consulting, LLP

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 6

- SFY2013 - SFY2017

Total Avlerage l*;leIs Per Year: 25.1

RFP-2014-DEHS-01-MAINT-01-A06

Page 1 of 4

‘.-Tflle . . Ave;age F TEs
Project Executive 0.1
Project Manager 1.0
Technical Manager 1.0
Track Managers 30
DBAs 2.0
LAN Administrator 1.0
Kofax/.Net Scnior Developcrl 1.0
Java Architects 3.0
Change Control Specialist 1.0
Operators 2.0
Business Inteiligence Senior 1.0
Developer )
Senior Developer 3.0
Developer 6.0
QA Testers 0.0
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Deloitte Consulting, LLP

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 6

o - SFY2018 - SFY2020

Total Average FTEs Rer Year: 321 |

Tiile Average FTEs
Project Executive 0.1
Project Manager 1.0
Application Manager 10
Technical Manager 1.0
Track Managers 3.0
DBAs 2.0
Kofax and Infrastructure 1.0
Administrator )
Kofax/.Net Senior Developer 1.0
Java Architects 3.0
Change Control Specialist 1.0
Operators 2.0
Bustness [ntclligence Senior

1.0
Developer
Senior Developer 3.0
Developer 10
QA Testers 2.0

A-5-1.2

RFP-2014-DEHS-01-MAINT-01-A06

Page 2 of 4
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Date
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Deloitte Consulting, LLP

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 6

. sFy

‘e

Total Average FTEs Per‘Yea__r: 30

Title .. . Average FTEs
Project Manager 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs 2.0
Kofax and Infrastructure 1.0
Administrator '
Java Architects 2.0
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Senior

1.0
Developer
Senior Developer 3.0
Developer 10
QA Testers 2.0

A-S-1.2

RFP-2014-DEHS-01-MAINT-01-A06

Page 3 of 4
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 6
SE‘Y20:22
L "Tofal"Averag“e FTEs Per Year28
T:ir!e l_-' . 7 A\'qfage FTEs
Project Manager 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 3.0
DBAs 2.0
LAN Administrator 1.0
Java Architects 1.0
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Senior 1.0
Developer ’
Senior Developer 20
Developer 1.0
QA Testers 2.0
Deloitte Consulting, LLP ) A-S-1.2
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements
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STATE OF NEW HAMPSHIRE )
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

1 INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case
management for the New Hampshire Department of Health and Human Services (DHHS).
New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,
determine eligibility, issue benefits, manage cases, and complete redeterminations. It
automates more than 125 public assistance program variations, including 55 different
Medicaid categories with 180,000+ Medicaid consumers and manages approximately $1.4
billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully integrated
eligibility system that provides shared client intake, eligibility, client notices, and other
features seamlessly across programs to fully automate multi-program case management.
New HEIGHTS case management includes Long Term Supports and Services {LTSS) Medicaid
waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully
integrated with New HEIGHTS and enables clients and providers to access many programs
and functions via self-service, including screening for potential eligibility, apply, change
reporting, appointment scheduling, redetermination, check benefit status, online client
notices, upload of documents directly to case workers, status of documents, list of
verifications needed to be provided, ability to sign up for e-mails and text messages, and
much more. The NH EASY provider portal supports LTSS medical eligibility determination,
assessments, service planning and prior authorization, including HCBC and Nursing home
services, service authorization planning, presumptive eligibility, Foster Care & Adoption
Parents referrals, WIC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning
and indexing, document workflow, and enterprise content management. The document
imaging solution also supports scanning & indexing documents for Child Welfare and Child
Support systems. New HEIGHTS supports extensive interfaces with federal and state systems
such as the Federally Facilitate Marketplace (FFM}, SSA, CMS, NECSES {(New England Child
Support), MMIS, and Bridges (Child Welfare}. The New HEIGHTS Enterprise Business
Intelligence (EBI) platform supports reporting, and executive dashboards.

:os
Deloitte Consulting, LLP A-5-1.2 Contractor Initials

6/3/2022
RFP-2014-DEHS-01-MAINT-01-A06 Page 30f11 Date



DocuSign Envelope 1D: 440ECF42-4C64-4369-8A5C-586E54F 7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

1.2 Purpose

This scope of services supports:

COVID-19 - DHHS needs to make Eligibility and Enrollment system changes to mitigate the
impact of COVID-19 on citizens through the benefit programs supported by New HEIGHTS. The
project scope includes an extended duration based on the anticipated COVID-19 public health
emergency (PHE) extension and Medicaid Unwind's additional scope of services. The scope also
includes supporting various activities to help caseworkers and clients with the cessation of the
COVID-19 emergency period.

Medicaid Waiver Support — The scope includes system changes to integrate Development
Disability (DD), Acquired Brain Disorder (ABD), and IHS Individual Service Agreement (ISA) into
New HEIGHTS and NH EASY to provide end-to-end visibility.

Medicaid Eligibility/Rules - DHHS needs to make Eligibility and Enrallment system changes to
implement the following enhancements to the Medicaid eligibility rules:

¢ 12 months of continuous Medicaid coverage for children

o Extend the post-partum coverage for pregnant women to 1 year

e« Remove resource requirements for the Medicare Savings Programs {MSP)
» Enable program specific access for Medicaid information

Pandemic TANF EA - The scope includes system changes to process Pandemic EA Benefits for all
TANF Cash cases with eligible children.

Benefit Recovery Tracking and Report Changes - As per New Hampshire Semi-Annual -
Corrective Action Plan, the changes will be implemented to Eligibility and enroliment system to
assist the Special Investigations Unit {SIU) to track, automate the case establishment, and
enhance the reports to recover benefits paid to DRHS clients, due to fraud and abuse.

:05
Deloitte Consulting, LLP A-5-1.2 Contractor Initials
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

2 FUNCTIONAL REQUIREMENTS FOR
ENHANCEMENTS

The list is comprised of multiple projects supporting the scope of work summarized in Section
1 above as defined below:

2.1 COVID-19 Support

The scope of services is comprised of multiple projects as defined below:

2.1.1 COVID Ongoing Support Due to Extended Emergency

The scope of this project is to implement or continue to support the following COVID-19
related activities through the (PHE and beyond.

Provide continuous Medicaid/Qualified Medicare Beneficiary {QMB) coverage for
individuals who satisfy the criteria to remain open as part of the COVID-19
emergency

Run weekly process to track any Medicaid/QMB closures and reopen by applying
rules for reopening and generate notices with special messages for reopening

For spenddown individuals, run weekly and monthly processes to open Medicaid
and generate spenddown letters with special messages.

For individuals closed due to lost contact, recpen Medicaid, but override
enrollment to Fee for Service and add new closure reasons related to "Lost
Contact" to the edit preventing workers from closing during the PHE.

Support the COVID-19 testing program, including MMIS corrections and
retriggers for overlapping of Family Planning/Medicaid reopening, including
spenddown.

Continue to generate and calculate numbers for Management and Financial
reports.

2.1.2 COVID Unwind

This project includes implementing the functionality to support the cessation of the
Federal COVID-19 emergency period:

Deloitte Consulting, LLP A-5-1,2 Contractor Initials
RFP-2014-DEHS-01-MAINT-01-A06 Page 50f 11 Da

Notifications to pending ineligible and overdue redetermination population on
the possible loss of Medicaid coverage due to failure to redetermination or
verification documents. os

Redistribute the redeterminations based on DHHS PHE un irﬂ)ﬁpecifications and

6/3/2022
te



DocuSign Envelope 1D: 440ECF42-4C64-4360-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

2.1.3

to automate closures for failure to submit the redetermination applications.

New HEIGHTS 360 dashboard prioritization rules implementation for unwind
tasks.

Auto-process over Age/Medicare Recipient terminations.

Notify clients and providers whose spenddown cases have been opened for
continuous coverage that they must now submit medical bills to reopen.

Automation of Emails and Text Messages

This project includes emails and text messages informing households impacted by the
end of PHE of their redetermination and verification responsibilities.

2.1.4 Outreach Tracking

This project supports changes to the DHHS outbound call tracking screen and the call list
by removing manual list preparation and report generation on the call log.

2.1.5 COVID Unwind Tracking

This project supports the orchestration of the pink letter campaign for the clients and
track eligibility outcomes associated with the termination of PHE, which includes but is
not limited to overdue redeterminations, ineligible clients, and notification data.

2.2 Individualized Service Agreement (ISA) for Development Disability
(DD) and Acquired Brain Disorder (ABD)

The scope of this project includes migrating ISA to New HEIGHTS enterprise platform including

Create an interface {(UI/UX} to capture all data collected in the ISA and import
into New HEIGHTS database.

Generate PDF versions of:the ISA.

Create an interface to capture ISA amendments.

Create dashboard reminders for the Area Agency Case Manager when renewals
are due.

2.3 Medicaid Program Enhancements

The scope of services is comprised of mu"ltiple projects as defined below:

2.3.1 12-Month Children and Post-Partum Women Contilgsuous Medicaid

Eligibility . o
Deloitte Consulting, LLP A-S-1.2 Contractor Initials
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STATE OiF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-2 New HEIGHTS State;ment of Work for Amendment 6 Enhancements
|
This project will implement functionality to allow Children to have 12 months of
continuous Medicaid coverage regardless of changes in income. In addition, it wili
extend the post-partum coverage for pregnant women from 60 days to one {1) year.
Necessary system changes will include modifications to the eligibility determination
process, redetermination processes, and notice modifications.

2.3.2 MSP Resource Test Elimination

This project will remove the resource requirements for Medicaid Savings Programs
(MSP) to align the application and renewal process with the MAGI program. This project
also allows Granite Advantage individuals to seamlessly transition to MSP without any
resource requirements if they become Medicare recipients. System changes will include
eliminating resource requests in NH EASY and New HEIGHTS application process,
eligibility changes, and notice of decision changes.

2.3.3 Medicaid-Specific Inquiry

This project will enable program-specific access for Medicaid without exposing other
program information (e.g., SNAP or TANF) to allow DHHS to accommodate outside
requests to access Medicaid information in New HEIGHTS.

2.4 Pandemic Benefits

The purpose of this project is to provide TANF Pandemic Emergency Assistance Funds (to
be referred to as “P-TANF”) to all FANF Cash Cases (excluding NSWF) based on the
number of eligible children {unduplicated) $800 per child. The scope also includes
noticing clients, sending benefit information to EBT, EFT, or Check, and generating reports
for financial reconciliation.

2.5 Benefit Recovery Enhancements

The scope of services is comprised of the project as defined below:

2.5.1 Automate Claims Establishment and Track

This project will automatically aggregate data from other New HEIGHTS screens for
backlogged and ongoing cases to streamline case establishment and maintenance. The
project will also replace the current claim report with a real-time dashboard that
presents the pending backlog with dynamic filtering and sortable results. It will provide
the ability to act directly from the dashboard using an action budget to open necessary
screens automatically. It will aid in the tracking of status and outstanding actions. The
dashboard will provide access to relevant data items such as letter t or documents
in the inbox. @

Deloitte Consulting, LLP A-5-1.2 Contractor Initials
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

2.5.2 Aging backlog Report

This project will create a report on the case backlog in aggregate, and it includes
trending to show counts per aging band for monitering and management insight.
2.5.3 Automate restore loss of SNAP Benefits

This enhancement will provide the ability to add tasks for underpayments and present
them in a queue for workers to process for supplemental issuance.

2.5.4 TOP Changes

The project scope includes:

* Automatically send all claims delinquent over 120 days matching updated
criteria to the Treasury Offset Program (TOP).

* The weekly file sent for the payments should not contain the claim payments
that have a source of IRS to avoid clients receiving double credit for the same
offset.

2.5.5 Benefit Rounding Changes
This modification will update the rounding process to whole dollars so that it is applied
consistently when recouping SNAP benefits.

FNS guidelines will be met when rounding, and all cases will be treated in the same
manner (FNS Finding from the 2019 Management Evaluation)
2.5.6 Adding SNAP indicator to Reports

This modification will add a SNAP indicator to selected Benefit Recovery reports to track
SNAP cases.

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology
including:

+ Adherence to the established New HEIGHTS project management and application
development standards and best practices

o Lifecycle management and (defect/change) tracking by project os
| S

Deloitte Consulting, LLP A-5-1.2 Contractor Initials
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STATE OF NEW,HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

Risk/issue status and tracking using JIRA
Weekly joint delivery and State team lead project status meetings and

Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a)

b)

c)

d)

e)

f)

g)

Deloitte Consulting, LLP A-5-1.2 Contractor Initials
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The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for
staff housed in the State-provided facility}, operations cycle support,
change/configuration management, security scanning, subject matter expertise, and
post implementation support for work associated with this Agreement.

The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor’s enhancement team to
successfully runbatch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

State staff will complete systerns and regression testing with support from the
assigned DD/ABD testing staff as defined in Milestone 5 below.

The State will develop and execute training plans, materials, and programs in support
ofwork associated with this Agreement.

Milestone deliverable dates of this agreement and the Project Plan shall be regarded
as estimates. The Contractor shall use diligent efforts to meet such dates and shall
notify the State promptly if significant delays are encountered in completing the
services or deliverables.

DolT and the DolT Technical Service Group (TSG) will complete installation and initial
configuration of on-premises hardware/software to be deployed in the DolT data
center.

The State shall have all necessary authority to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to address
anyappiicable policies, laws, and regulations and of business rules and content.

G
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New
HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. If the scope of an
individual project causes the Contractor to exceed the hours budgeted, the Department will
work with the Contractor to process scope adjustments, including adjustments across other
projects, in order for the Contractor to complete the cumulative scope of work within the
defined resources constraints (defined by the hours per project in the table below). If
resources are required beyond the exhibit below, the Department will request a change
order or prioritize New HEIGHTS Maintenance Contractor resources to support the
additional effort.

COVID-19 - COVID Ongoing Support Due to Extended Emergency - | 5,250:00

COVID-19 - Automate sending emails and text messages 624.00
_COVID-19 - Outreach Tracking % * .o . o o @b 0 so e 1.l 468,00
COVID-19 - Unwind Tracking 2,328.00
DD/ABD —I5A - Indivi'd.u\alized Service Agreeméﬁt Migfation to NH EASY .o 5,559-90
Medicaid Policy, Administration & Operational Efficiency - Continuous Medicaid 1,600.00
Coverage for Children & Pregnant Women
‘ Médicaid P'oli(:y, Administration & O;:')ei'.r_:itional Efficiency - Re'move Resouice Test for 1,500.00
MSP - o
Medicaid Pollcy, Admlnlstratlon & Operataonal Effu:lency Medlcald Spemflc Inqum/ 1,667.00
'P-TANF - Pandemic TANFEA. = . " -~ S e o B [-1,248.00
SIU - Automate Claims Establlshment and Track 1.875.00
SIU - Aging backlog Report ° : o _ : __936._00
SIU - Automate restore loss of SNAP Beneflts 1964.67
SIU-TOPChanges . . . 4 g b Tae v N1879.00
SIU - Benefit Rounding changes 311.67
SIU - Adding SNAP Indicator to Reports’ ‘ o I ..521.67

6 DELIVERABLES
The State will approve all Deliverables according to the review process dﬁi’fed below.
St
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a)

b)

d)
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 6 Enhancements

Each Deliverable that conforms in all material respects with the applicable specifications
agreed by the parties in writing (“Specifications”} will be approved by the State, without
condition. Within ten (10) working days from its receipt of a Deliverable, the State will
provide the Contractor with {i) written approval of such Deliverable or {ii) a written
statement of conditional approval {in which case the State will proceed to pay the
Contractor for the Deliverable) or rejection, which identifies in reasonable detail the
deficiencies preventing approval without condition (the “Deficiencies”). The review
process begins with receipt of the Deliverable by the State. The date of receipt is the first
working day after the date of delivery to the State.

Within five {5) working days of the Contractor’s receipt of a notice of Deficiencies, it will
clarifywith the State the reasons for conditional approval or rejection. The Contractor will
have 30 working days from the end of the clarification period to complete corrective
actions in order for such Deliverable to conform in all material respects to the applicable
Specifications. Within five {5) working days of the State’s receipt thereof, it will complete
its review of the corrected Deliverable and notify the Contractor in writing of acceptance,
conditional acceptance, or rejection. .

Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be
deemed given by the State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review
thereof as set forth in this Section, or if the State uses the Deliverable in Production.

The Contractor shall be entitled to rely on Deliverable approval for purposes of
subseguent stages of Contractor's performance.

@

6/3/2022
Date



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E201

Payment
No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverahle Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 $458,333.33 $458,333.33 $458,333.33
2 Maintenance and Enhancements - August 2013 08/30/13 $458,333.33 ~ 5916,666.66 $916,666.66
3 Maintenance and Enhancements - September 2013 09/30/13 $458,333.33 $1,374,999.99 | /$1;374:999.99
4 Maintenance and Enhancements - October 2013 10/31/13 $458,333.33 51,833,333.32 $458,333.33
5 Maintenance and Enhancements - November 2013 11/29/13 $458,333.33 $2,291,666.65 $916,666.66
6 Maintenance and Enhancements - December 2013 12/31/13 $458,333.33 52,749,999.98 $1,374,999.99
7 Maintenance and Enhancements - January 2014 01/31/14 5458,333.33 $3,208,333.31 $1,833,333.32
8 Maintenance and Enhancements - February 2014 02/28/14 5458,333.33 $3,666,666.64 $2,291,666.65
9 Maintenance and Enhancements - March 2014 03/31/14 $458,333.33 $4,124,999.97 52,749,999.9é
10 Maintenance and Enhancements - April 2014 04/30/14 $458,333.33 54,583,333.30 $3,208,333.31
11 Maintenance and Enhancements - May 2014 05/30/14 5458,333.33 55,041,666.63 53,666,666.64
12 Maintenance and Enhancements - June 2014 06/30/14 $458,333.33 | $5,499,999:96" $4,124,999.97
13 Maintenance and Enhancements - July 2014 07/31/14 $458,333.33 $458,333.33 $4,583,333.30
14 Maintenance and Enhancements - August 2014 08/29/14 $458,333.33 $916,666.66 $5,041,666.63
15 Maintenance and Enhancements - September 2014 09/30/14 $458,333.33 $1,374,999.99 | /65149999596,
16 Maintenance and Enhancements - October 2014 10/31/14 $458,333.33 51,833,333.32 5458,333.33
17 Maintenance and Enhancements - November 2014 11/28/14 $458,333.33 $2,291,666.65 $916,666.66
18 Maintenance and Enhancements - December 2014 12/31/14 $458,333.33 $2,749,999.98 $1,374,999.99
19 Maintenance and Enhancements - January 2015 01/30/15 $458,333.33 $3,208,333.31 $1,833,333.32
20 Maintenance and Enhancements - February 2015 02/27/15 $458,333.33 53,666,666.64 $2,291,666.65
21 Maintenance and Enhancements - March 2015 03/31/15 5458,333.33 54,124,999.97 $2,749,999.98
22 Maintenance and Enhancements - April 2015 04/30/15 $458,333.33 $4,583,333.30 $3,208,333.31
23 Maintenance and Enhancements - May 2015 05/29/15 $458,333.33 55,041,666.63 $3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15 $458,333.33 |' :7$5,499,999.96 . $4,124,999.97

0s
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DocuSign Envelope I1D: 440ECF42-4C64-4369-3A5C-586E54F7E2D1

Payment

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

No.

Date

25 Maintenance and Enhancements - July 2015 07/31/15 $458,333.33 5458,333.33 $4,583,333.30
26 Maintenance and Enhancements - August 2015 08/31/15 $458,333.33 5916,666.66 $5,041,666.63
27 Maintenance and Enhancements - September 2015 09/30/15 $458,333.33 $1,374,999.99 | - -1$5/499,959.96:
28 Maintenance and Enhancements - October 2015 10/30/15 $458,333.33 $1,833,333.32 $458,333.33
29 Maintenance and Enhancements - November 2015 11/30/15 $458,333.33 52,291,666.65 $916,666.66
30 Maintenance and Enhancements - December 2015 12/31/15 $458,333.33 $2,749,999.98 $1,374,999.99
31 Maintenance and Enhancements - January 2016 01/29/16 $458,333.33 $3,208,333.31 $1,833,333.32
32 Maintenance and Enhancements - February 2016 02/29/16 $458,333.33 $3,666,666.64 $2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 $458,333.33 $4,124,999.97 $2,749,999.98
34 Maintenance and Enhancements - April 2016 04/29/16 5458,333.33 $4,583,333.30 $3,208,333.31
35 Maintenance and Enhancements - May 2016 05/31/16 $458,333.33 $5,041,666.63 $3,666,666.64
36 Maintenance and Enhancements - June 2016 06/30/16 $458,333.33 | | 1$5:499:999196" $4,124,999.97
37 Maintenance and Enhancements - July 2016 07/29/16 $458,333.33 $458,333.33 $4,583,333.30
38 Maintenance and Enhancements - August 2016 08/31/16 5458,333.33 $916,666.66 $5,041,666.63
39 Maintenance and Enhancements - September 2016 09/30/16 $458,333.33 $1,374,999.99 |7 ; $5:499;999796H
40 Maintenance and Enhancements - October 2016 10/31/16 $458,333.33 $1,833,333.32 $458,333.33
41 Maintenance and Enhancements - November 2016 11/30/16 $458,333.33 $2,291,666.565 $916,666.66
42 Maintenance and Enhancements - December 2016 12/30/16 5458,333.33 $2,749,999.98 $1,374,999.99
43 Maintenance and Enhancements - January 2017 01/31/17 $458,333.33 $3,208,333.31 $1,833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 5458,333.33 53,666,666.64 $2,291,666.65
45 Maintenance and Enhancements - March 2017 03/31/17 5458,333.33 $4,124,999.97 $2,749,999.98
46 Maintenance and Enhancements - April 2017 04/28/17 $458,333.33 $4,583,333.30 $3,208,333.31
47 Maintenance and Enhancements - May 2017 05/31/17 5458,333.33 $5,041,666.63 $3,666,666.64
48 Maintenance and Enhancements - June 2017 06/30/17 $458,333.33 | '65;499,999:96" $4,124,999.97

(—DS

Deloitte Consultin%, iﬂé

Contractor Initials

Date

2
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DocuSign Envelope |D: 440ECF42-4C64-4369-8A5C-586E54F 7E2D1

Payment

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment 8-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

No.

Date

49 Maintenance and Enhancements - July 2017 07/31/17 $458,333.33 $458,333.33 $4,583,333.30
50 Maintenance and Enhancements - August 2017 08/31/17 $458,333.33 $916,666.66 $5,041,666.63
51 Maintenance and Enhancements - September 2017 09/29/17 $458,333.33 $1,374,999.99 1$57499;999.96
52 Maintenance and Enhancements - October 2017 10/31/17 $458,333.33 $1,833,333.32 $458,333.33
53 Maintenance and Enhancements - November 2017 11/30/17 $458,333.33 $2,291,666.65 $916,666.66
54 Maintenance and Enhancements - December 2017 12/29/17 $458,333.33 $2,749,999.98 $1,374,999.99
sS Maintenance and Enhancements - January 2018 01/31/18 $458,333.33 $3,208,333.31 $1,833,333.32
56 Maintenance and Enhancements - February 2018 02/28/18 $458,333.33 $3,666,666.64 $2,291,666.65
57 Maintenance and Enhancements - April 2018 05/12/18 $958,333.33 54,624,999.97 $3,249,999,98
58 Maintenance and Enhancements - March 2018 05/15/18 $958,333.33 $5,583,333.30 $4,208,333.31
59 g:;i?;\nApplication Migration - Release 1 {lava) - Requirements & 06/01/18 $152,565.00 $5,735,898.30 $4.360,898.31
60 Client Scheduling Enhancements - Requirements & Design 06/01/18 $20,364.95 $5,756,263.25 $4,381,263.26 |’
61 0nlir_1e A_pplications Migration - New HEIGHTS RPC, Kofax & Mule 06/01/18 $145,200.00 $5.901,463.25 $4.526,463.26
Applications
62 gzicigr;App!ication Migration - Release 2 (Cobol) - Requirements & 06/01/18 $167.055.00 $6,068,518.25 $4,693,518.26
63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 $76,368.34 $6,144,886.59 $4,769,886.60
64 Maintenance and Enhancements - May 2018 06/01/18 $958,333.33 |~ :$7,103;219:92 $5,728,219.93
65 Access Front End Modernization - Requirements & Design 07/26/18 $28,600.00 $28,600.00 $5,756,819.93
Ongoing New HEIGHTS Application Vulnerability Assessments -
66 Secure code review for NH EASY and New HEIGHTS (delta source 07/26/18 $10,000.00 $38,600.00 $5,766,819.93
code review 1)
Ongoing New HEIGHTS Application Vulnerability Assessments -
67 Secure code review for NH EASY and New HEIGHTS {delta source 07/26/18 $10,000.00 $48,600.00 $5,776,819.93

code review 2}

Ds

Date

Deloitte Consulting, SUF’
Contractor Initials
6737202
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DOocuSign Envetope 1D: 440ECF42-4C54-4369-8A5C-586E54F 7E2D1

Payment

No.

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

68 Quality Assurance - Testing Support - 1 07/26/18 $181,650.00 $230,250.00 $5,958,469.93

69 NH EASY Application Modernization - Requnrements & Design 07/26/18 $210,830.00 $441,080.00 $6,169,299.93

70 Estate Recovery integration - Requirements & Design 07/26/18 $69,140.00 $510,220.00 $6,238,439.93

71 Automated Help Desk Tickets - Requirements & Design 07/26/18 $40,729.78 $550,949.78 $6,279,169.71
Home Care - Children with Severe Disabilities (HCCSD} Application )

72 in NH EASY - Requirements & Design 07/26/18 $30,547.34 $581,497.12 $6,309,717.05

73 Nr.?w HEIGI-!TS Privacy Program and Data Flow Mapping - Draft 07/26/18 $35,000.00 $616,497.12 $6,344,717.05
privacy policy

74 Verification Checklist Enhancements - Requirements & Design 07/26/18 $109,461.34 $725,958.46 $6,454,178.39

75 Quality Assurance - Testing Support - 2 07/26/18 $399,630.00 $1,125,588.46 56,853,808.39
Ongoing New HEIGHTS Risk and Compliance Management -

76 Information security monthly activity report 1 07/26/18 $35,000.00 $1,160,588.46 $6,888,808.39

77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 $68,731.50 51,229,319.96 $6,957,539.89

78 Case Comment Templates & Voice Driven Updates to Comments - 07/26/18 $35,638.59 $1,264,958.55 $6,993,178.48
Requirements & Design

79 Client Scheduling Enhancements - Construction & Integration 07/26/18 $134,987.54 $1,399,946.09 57,128,166.02

80 Verification Checklist Enhancements - Construction & Unit 07/26/18 $725,556.40 $2,125,502.49 $7,853,722.42

81 Automated Help Desk Tickets - Construction & Unit 07/26/18 $269,974.34 $2,395,476.83 $8,123,696.76
Case Comment Templates & Voice Driven Updates to Comments -

82 Construction & Unit 07/26/18 $236,227.73 $2,631,704.56 $8,359,924.49

83 Verification Checklist Enhancements - Systems Testing 07/26/18 $199,442.39 $2,831,146.95 $8,559,366.88

84 MCI Integration - Requirements & Design 07/26/18 $50,000.00 $2,881,146.95 $8,609,366.88
Ongoing New HEIGHTS Risk and Compliance Management -

85 Information security monthly activity report 2 07/26/18 $35,000.00 $2,916,146.95 $8,644,366.88

h — ape— " -

86 gzt;gnAppllcatlon Migration - Release 3 {Cobol) - Requirements & 07/26/18 $167,055.00 $3,083,201.95 $8.811,421.88

87 Specified Closing/Denial Reasons - Requirements & Design 07/26/18 $35,638.59 $3,118,840.54 $8,847,060.47

88 Client Scheduling Enhancements - Implementation 07/26/18 $47,235.02 53,166,075.56 $8,894,295.49

r—DS

RFP-2014-DEHS-01-MAINT-01-A06
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DocuSign Envelope |1D: 440ECF42-4C64-4369-BA5C-586E54F7EZD1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa\:qr:ent Deliverable Description In;:tlze Payment Amount 5t Fiscal Yr Totals Fed Fiscal Yr Totals
89 Verification Checklist Enhancements - Implementation 07/26/18 $54,445.27 $3,220,520.83 $8,948,740.76
90 Automated Help Desk Tickets - Systems Testing 07/26/18 $94,469.77 $3,314,990.60 $9,043,210.53
91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 $506,201.88 $3,821,192.48 $9,549,412.41
92 Enhanced Expected Change Functionality - Construction & Unit 07/26/18 $455,581.69 $4,276,774.17 $10,004,994.10
93 Case Comme_nt Templates & Voice Driven Updates to Comments - 07/26/18 $82,661.12 $4,359,435.29 $10,087,655.22
Systems Testing .

94 Ne‘w HEIGHTS Privacy Program and Data Flow Mapping - Annual 07/26/18 $75,000.00 $4.434,435.29 $10,162,655.22
Privacy Impact Assessment (PIA)

95 New HEIGHTS Privacy Program and Data Flow Mapping - New 07/26/18 $90,000.00 $4.524,435.29 $10,252,655.22
HEIGHTS Data Flow Mapping

96 Address Verification and Fraud Alert - Systems Testing 07/26/18 5177,130.83 $4,701,566.12 —$10;429,786.05"

97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 $159,417.75 $4,860,983.87 $10,589,203.80

98 Specified Closing/Denial Reasons - Construction & Integration 07/26/18 5236,227.73 $5,097,211.60 $10,825,431.53

99 Maintenance and Enhancements - June 2018 07/30/18 5958,333.33 $6,055,544.93 $11,783,764.86
Ongoing New HEIGHTS Application Vulnerability Assessments -

100 Secure code review for NH EASY and New HEIGHTS {delta source 09/14/18 $10,000.00 $6,065,544.93 $11,793,764.86
code review 3)

101 Quality Assurance - Testing Support - 3 09/14/18 5508,620.00 $6,574,164.93 $12,302,384.86

102 Ne:'w HE.IGITITS Privacy Program and Data Flow Mapping - Draft 09/14/18 $45,000.00 $6,619,164.93 $12,347,384.86
privacy incidence response plan

103 Enhan"ced Document Imaging and Content Management - Define 09/14/18 $89,892.00 $6,709,056.93 ¢12,437276.86

As-Is" Workflow

104 Ongoing .New HEIQHTS Risk and (?.o_mpllance Managemgnt : 09/14/18 $35,000.00 $6,744,056.93 $12.472,276.86
Information security monthly activity report 3

105 E|Ig|b.lllty Status Determination and Initial Implementation - 09/14/18 $48.978.80 $6,793,035.73 $12,521,255.66
Requirements

r—us
Deloitte ConsultinE, ‘;Uﬂ RFP-2014-DEHS-01-MAINT-01-A06

Contractor Initials

Date
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DocuSign Envelope 1D: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment Invoice

No Deliverable Description Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

106 Digital information Campaign - Multimedia - Requirements 09/14/18 $105,193.40 $6,898,229.13 $12,626,445.06

107 Digital Information Campaign - Multimedia - Design 09/14/18 $105,193.40 $7,003,422.53 $12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 $625,000.00 57.628,422.53 $13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 $625,000.00 $8,253,422.53 | '$13/981i642/46.
Online Applications Migration - New HEIGHTS WEB, Kiosk, FFM

110 Inbound/Outbound Conversion | 10/03/18 $145,200.00 $8,398,622.53 $145,200.00

111 grr:,hc':s& Batch Utility Migration - SORT & ADHOC SQL Generic 10/03/18 $90,825.00 $8,489,447.53 $236,025.00

i HTS Risk li - Ri

112 Ongoing N'ew HEIGHTS Risk and Compliance Management - Risk 10/03/18 $60,000.00 $8,549,447.53 $296,025.00
and compliance management calendar

113 Online & Batch Utility Migration - REXX Conversion - Group-1 10/03/18 $102,900.00 $8,652,347.53 $398,925.00

114 Estate Recovery Integration - Construction & integration 10/03/18 -~ $304,648.00 $8,956,995.53 $703,573.00

115 Enhanc"ed Document Imaging and Content Management - Define 10/03/18 $132,143.00 $9,089,138.53 $835,716.00

To-Be" Workflow
. - M- - _ R I I _ + )

116 Batch APpllcatuon igration - Release 2 (Cobol) Constructlpn & 10/03/18 $222,810.00 $9,311,948.53 $1,058,526.00
Integration

117 NH EASY Application Modernization - Construction & Integration 10/03/18 $1,370,400.00 $10,682,348.53 $2,428,926.00
Home Care - Children with Severe Disabilities (HCCSD} Application '

118 in NH EASY - Construction & Integration 10/03/18 $202,480.75 $10,884,829.28 $2,631,406.75

- - havi p - ) - )

119 Frauc! Prevention US|'ng Behavioral Prompts in Self-service 10/03/18 $35.638.59 $10,920,467.87 $2,667,045.34
Requirements & Design

120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 $102,900.00 $11,023,367.87 $2,769,945.34

121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 $144,375.00 $11,167,742.87 $2,914,320.34

122 Enhar.1ced Documentvlmagtng and Content Management - 10/03/18 $89,790.00 $11,257,532.87 $3.004,110.34
Requirements & Design

123 Date Specific Enrollment - Requirements & Design 10/03/18 $9,499.00 | $11,267,031.87 $3,013,609.34

(—DS
Deloitte Consultin%, SUF, RFP-2014-DEHS-01-MAINT-01-A06
Contractor Initials Page 6 of 45
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Paruno'tent Deliverable Description In[;r;l;e Payment Amount St Fiscal Yr Totals  Fed Fiscal Yr Totals |
Ongoing New HEIGHTS Risk and Compliance Management -
124 mfgrm agt ion security monthiy adivity"repm . & 10/03/18 $35,000.00 | $11,302,031.87 $3,048,609.34
125 Job Scheduler & Batch Johs Migration - Design 10/03/18 $144,375.00 $11,446,406.87 $3,192,984.34
126 Eligibility Status Determination and Initial Implementation - Design 10/03/18 $48,978.80 $11,495,385.67 $3,241,963.14
127 Quality Assurance - Testing Support - 4 ) 10/03/18 $508,620.00 | $12,004,005.67 $3,750,583.14
128 MCQ Pre-Selection at Application - Requirements & Design 10/03/18 $38,591.00 | $12,042,596.67 $3,789,174.14
129 MCO Passive Enrollment - Requirements & Design 10/03/18 $11,874.00 $12,054,470.67 $3,801,048.14
130 New HEIGHTS Member Eligibility - Requirements & Design 10/03/18 $8,906.00 | $12,063,376.67 $3,809,954.14
131 Eligibility .Status De‘termirfation and Initial Implementation - 10/03/18 $171,425.80 | $12,234.802.47 $3.981,379.94
Construction & Unit Testing
132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 $134,865.28 $12,369,667.75 $4,116,245.22
133 Online Applications Migration - Rule Engine Application Conversion 10/03/18 $145,200.00 | $12,514,867.75 $4,261,445.22
134 Specified Closing/Denial Reasons - Implementation 10/03/18 582,661.12 $12,597,528.87 $4,344,106.34
135 Digital Information Campaign - Multimedia - Development 10/03/18 $140,256.77 $12,737,785.64 54,484,363.11
136 CMS Annual Attestation - CMS Annual Attestation Final Report 10/03/18 $120,000.00 $12,857,785.64 $4,604,363.11
137 Maintenance and Enhancements - September 2018 10/10/18 $625,000.00 $13,482,785.64 $5,229,363.11
138 Maintenance and Enhancements - October 2018 10/29/18 $625,000.00 $14,107,785.64 $5,854,363.11
Ongoing New HEIGHTS Application Vulnerability Assessments -
139 Secure code review for NH EASY and New HEIGHTS {delta source 10/30/18 $10,000.00 $14,117,785.64 $5,864,363.11
code review 4}
Ongoing New HEIGHTS Risk and Compliance Management -
140 Inffrmagﬁo‘; secE:i’;y ::omhly adiviw"repm c & 10/30/18 $35,000.00 | $14,152,785.64 $5,899,363.11
141 Estate Recovery Integration - System Test 10/30/18 $54,016.00 $14,206,801.64 $5,953,379.11
142 MCO Pre-Selection at Application - Construction & Integration 10/30/18 $156,960.00 $14,363,761.64 $6,110,339.11
143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 $72,800.00 $14,436,561.64 $6,183,139.11

(—DS

Deloitte Co_nsultin%, SUﬂ
Contractor Initials
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DocuSign Envelope ID; 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Payment

No.

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT &

Deliverable Description

Inveoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

144 Infrastructure Instalt & Training - Requirements & Design 11/29/18 $249,600.00 $14,686,161.64 $6,432,739.11

145 gzts?;nAppllcatmn Migration - Release 4 {(Cobol) - Requirements & 11/29/18 $167,l_)55.00 $14,853,216.64 $6,599,794.11

146 Online & Batch Utility Migration - Data Access Design for Batch Jobs | 11/29/18 $163,485.00 | $15,016,701.64 56,763,279.11

147 Improve Security GO\_fernance over Unstructured Data - UDM 11/29/18 $60,000.00 $15,076,701.64 $6,823,279.11
roadmap and operating model

148 Application & Server Security - Requirements & Design 11/29/18 $152,565.00 $15,229,266.64 $6,975,844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 $63,519.56 $15,292,786.20 $7,039,363.67

i isk li M -

150 | Oneoing New HEIGHTS Risk and Compliance Management 11/29/18 $35,000.00 | $15,327,786.20 $7,074,363.67
Information security monthly activity report 6

151 Estate Recovery Integration - Implementation 11/29/18 $102,148.00 | $15,429,934.20 $7,176,511.67

152 Fraud Pre\./entlon Usmg_Behaworal Prompts in Self-service - 11/29/18 $236.227.73 $15,666,161.93 $7.412,739.40
Construction & Integration

153 EIIgIbIhtY Status.Determlnatlon and Initial Implementation - 11/29/18 $97,957.60 | $15,764,119.53 $7.510,697.00
Integration Testing

154 Quality Assurance - Testing Support - 5 11/29/18 $508,620.00 | $16,272,739.53 $8,019,317.00

155 Daglt:fl Information Campaign - Content Development - 11/29/18 $105.193.40 $16,377,032.93 $8.124,510.40
Requirements
Ongoing New HEIGHTS Application Vulnerability Assessments -

156 Penetration testing of new HEIGHTS environment 12/12/18 >40,000.00 | $16,417,932.93 >8,164,510.40
Ongoing New HEIGHTS Application Vulnerability Assessments -

157 Monthly NH EASY and New HEIGHTS web application vulnerability 12/12/18 $10,000.00 $16,427,932.93 $8,174,510.40
testing (Review 1)

158 Data File Migration & Archival/Retention Process - PDF Migration 12/12/18 $108,990.00 | $16,536,922.93 $8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 $625,000.00 $17,161,922.93 $8,908,500.40

160 Maintenance and Enhancements - December 2018 01/03/19 $625,000.00 $17,786,922.93 $9,533,500.40

[
Deloitte ConthinE, Sﬂd

Contractor Initials :

Date

2

REFP-2014-DEHS-01-MAINT-01-A06

Page 8 of 45



BocuSign Envelope 10 440ECF42-4C64-4369-8A5C-586E54F TEZD1

Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT &6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

161 E’:S'iagf & Schema - Sourced From Existing EDW - Requirements & | )/, o $104,000.00 | $17,890,922.93 $9,637,500.40

162 EBI Security - Security and Privacy Requirements 01/10/19 $50,000.00 $17,940,922.93 $9,687,500.40

163 Data Man Extensnon'— Data Sourced From New HEIGHTS - 01/10/19 $95,000.00 $18,035,922.93 $9,782,500.40
Requirements & Design

164 Extra_ct&Schema—N-ew Data Based on Data Mart Extension - 01/10/19 $104,000.00 $18.139.922.93 $9.886,500.40
Requirements & Design

165 New HIEGHTS Security Incident Response Plan - Security incident 01/10/19 $60,000.00 $18,199.922.93 $9.946,500.40
response plan updates and knowledge transfer

166 Job S_chedtfler& Batch Jobs Migration - Batch Scheduler - Jobs 01/10/19 $163,485.00 $18.363,407.93 $10,109,985.40
Configuration Group - 1 ]

167 ﬁ‘ii;cgllr;?gr:lcatlon Migration - Release 1{tava) - Construction & 01/10/19 $203,385.00 | $18,566,792.93 $10,313,370.40

168 EBI Security - Architecture & Design 01/10/19 $75,000.00 $18,641,792.93 $10,388,370.40

169 Infrastructure Install & Training - Construction & Integration 01/10/19 $301,600.00 [ $518,943,392.93 $10,689,970.40

170 Access Front End Modernization - Construction & Integration 01/10/19 $46,800.00 $18,990,192.93 $10,736,770.40

h ———— -

171 lab S_c edeler & Batch Jobs Migration - Batch Scheduler - Jobs 01/10/19 $163.485.00 $19,153,677.93 $10,900,255.40
Configuration Group - 2

172 | Extract & Schema - New Data Based on Data Mart Extension - 01/10/19 $156,000.00 | $19,309,677.93 |  $11,056,255.40
Construction & Integration

173 MCI Integration - Construction & Integration 01/10/19 $70,000.00 $19,379,677.93 $11,126,255.40

174 ﬁ\itec:r;?:rl‘lcatlon Migration - Release 3 {Cobol} - Construction & 01/10/19 $222,810.00 | $19,602,487.93 $11,349,065.40

175 Infrastructure Install & Training - System Test 01/10/19 $156,000.00 $19,758,487.93 $11,505,065.40

176 Batch Application Migration - Release 1(Java) - System Test 01/10/19 $101,640.00 $19,860,127.93 $11,606,705.40

177 Batch Application Migration - Release 2 {Cobol} - System Test 01/10/19 $111,300.00 | $19,971,427.93 $11,718,005.40

r—DS

RFP-2014-DEHS-01-MAINT-01-A06
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

Ongoing New HEIGHTS Application Vulnerability Assessments -

178 Secure code review for NH EASY and New HEIGHTS (delta source 01/10/19 $10,000.00 $19,981,427.93 $11,728,005.40
code review 5)
179 Online & Batch Utility Migration - REXX Conversion - Group-3 01/10/19 $102,900.00 $20,084,327.93 $11,830,905.40
180 Access Front End Modernization - System Test 01/10/19 $15,600.00 $20,099,927.93 511,846,505.40
181 Batch Application Migration - Release 1{Java) - Implementation 01/10/19 $51,030.00 $20,150,957.93 $11,897,535.40
182 Infrastructure Install & Training - Implementation 01/10/19 $104,000.00 $20,254,957.93 $12,001,535.40
183 Batch Application Migration - Release 2 {Cobol) - Implementation 01/10/19 $55,860.00 $20,310,817.93 $12,057,395.40
184 Access Front End Modernization - Implementation 01/10/19 $5,200.00 | $20,316,017.93 $12,062,595.40
185 Batch Application Migration - Release 3 {Cobol) - System Test 01/10/19 $111,300.00 | $20,427,317.93 $12,173,895.40
186 NH EASY Application Modernization - Systems Testing 01/10/19 $421,662.00 $20,848,979.93 $12,595,557.40
187 | Study to migrate New HEIGHTS to the Other Platform - 01/10/19 $108,990.00 | $20,957,969.93 |  $12,704,547.40
Requirements
Inf —— - - ;
188 n rast_ructure Install & Training - Installation and configuration of 01/10/19 $150,000.00 $21,107,969.93 $12,854,547.40
the primary platform components
h . ion -
189 Extract & Schema - New Data Based on Data Mart Extension 01/10/19 $104,000.00 $21,211,969.93 $12,958,547.40
System Test
190 MCI Integration - System Test 01/10/19 $40,000.00 $21,251,969.93 $12,998,547.40
Ongoing New HEIGHTS Application Vulnerability Assessments -
191 Secure code review for NH EASY and New HEIGHTS {full source 01/10/19 $25,000.00 | 5$21,276,969.93 $13,023,547.40
code)
Fil i i hival/R i - i
192 Data File Migration & Archival/Retention Process - Design & 01/10/19 $108.990.00 $21,385,959.93 ¢13,132,537.40
Implement Logs Maintenance
193 Enhanced Document Imaging and Content Management - 01/10/19 $340,000.00 $21,725,959.93 $13.472,537.40

Construction

Ds

Deloitte Consultin%, S(b

Contractor Initials

Date

67372022
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE CF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa\‘:lr:ent Deliverable Description In;::;e Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

194 Infrastructure InstaII&Tre‘nnn.'lg- Power Users Trainthe Trainer / 01/10/19 $100,000.00 $21,825,959.93 $13,572,537.40
Access Front End Modernization

195 Extract &Sch_ema- New Data Based on Data Mart Extension - 01/10/19 $78,000.00 $21,903,959.93 $13,650,537.40
Implementation

196 MCI Integration - Implementation 01/10/19 $20,000.00 $21,923,959.93 $13,670,537.40

197 Online & Batch Utility Migration - File Transfer Conversion 01/10/19 $163,485.00 $22,087,444.93 $13,834,022.40

198 Batch Application Migration - Release 3 (Cobol) - Implementation 01/10/19 $55,860.00 $22,143,304.93 $13,889,882.40

licati e i ;

199 Batch AEJp ication Migration - Release 4 {Cobol) - Construction & 01/10/19 $222,810.00 $22.366,114.93 $14,112,692.40
Integration

200 Job Scheduler & Batch Jobs Migration - Construction & Unit Testing 01/10/19 $256,620.00 $22,622,734.93 $14,369,312.40

h i -

201 | Enhanced Document imaging and Content Management 01/10/19 $241,780.00 | $22,864,514.93 |  $14,611,092.40
Unit/Integration Testing
Ongoing New HEIGHTS Application Vulnerability Assessments -

202 Secure code review for NH EASY and New HEIGHTS (delta source 01/10/19 $10,000.00 $22,874,514.93 $14,621,092.40
code review 6)

dy to mi N - i
203 S';t:Si;/nomlgrate ew HEIGHTS to the Other Platform - Analysis & 01/10/19 $108,990.00 $22.983,504.93 $14,730,082.40
le Miarati Archi - )

204 Da_ta Fl.le igration & Archival/Retention Process - MVS Dataset 01/10/19 $108,990.00 $23,092,494.93 $14,839,072.40
Migration

205 NH EASY Application Modernization - Implementation 01/10/19 $105,415.56 $23,197,910.49 $14,944,487.96
Home Care - Children with Severe Disabilities (HCCSD) Application in

206 NH EASY - Implementation ) 01/10/19 $70,852.33 $23,268,762.82 $15,015,340.29

207 Batch Application Migration - Release 4 {Cobol) - System Test 01/10/19 $111,300.00 | $23,380,062.82 $15,126,640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 $134,865.28 | $23,514,928.10 $15,261,505.57

(—DS

Delgitte Consultin%, ﬂb
Contractor Initials

Date
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DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F 7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa\;“r:ent Deliverable Description Inl;r;l:e Payment Amount St Fiscal Yr Totals  Fed Fiscal Yr Totals
209 Application & Server Security - Construction & Integration 01/10/19 $203,385.00 $23,718,313.10 $15,464,890.57
210 | Ongoing New HEIGHTS Risk and Compliance Management - 01/10/19 $35,000.00 | $23,753,313.10 |  $15,499,890.57

Information security monthly activity report 7
211 Activity Tracking - NH EASY - Design 01/10/19 $63,519.56 $23,816,832.66 $15,563,410.13
212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 $128,310.00 $23,945,142.66 $15,691,720.13
213 Enhanced Document Imaging and Content Management - 01/10/19 $107,740.00 $24,052,882.66 $15,799,460.13
Systems/UAT
Ongoing New HEIGHTS Application Vulnerability Assessments -
214 Monthly NH EASY and New HEIGHTS web application vulnerability 01/10/19 $10,000.00 $24,062,882.66 $15,809,460.13
testing (Review 2) '
215 Batch Application Migration - Release 4 {Cobol) - Implementation 01/10/19 $55,860.00 $24,118,742.66 $15,865,320.13
216 Date Specific Enrollment - System Test 01/10/19 $24,639.00 { $24,143,381.66 $15,889,959.13
217 MCO Passive Enrollment - System Test 01/10/19 $55,437.00 $24,198,818.66 $15,945,396.13
218 MCO Pre-Selection at Application - System Test 01/10/19 $27,830.00 $24,226,648.66 $15,973,226.13
219 Application & Server Security - System Test 01/10/19 5152,670.00 $24,379,318.66 $16,125,896.13
220 525;?:;‘, Status Determination and Initial Implementation - Systems 01/10/19 $97.957.60 $24,477,276.26 $16,223.853.73
221 Infrastructure Install & Training - Post Implementation 01/10/19 $500,000.00 $24,977,276.26 $16,723,853.73
Ongoing New HEIGHTS Application Vulnerability Assessments -
222 Secure code review for NH EASY and New HEIGHTS {delta source 01/10/19 $10,000.00 $24,987,276.26 $16,733,853.73
code review 7}
293 Ongoing .New HEIQHTS Risk and (;O.mphance Management - 01/10/19 $35,000.00 $25,022,276.26 $16,768,853.73
Information security monthly activity report 8
224 Digital Information Campaign - Content Development - Design 01/10/19 $105,193.40 $25,127,469.66 516,874,047.13
225 Data-Flle Migration & Archival/Retention Process - Retention & 01/10/19 $108,990.00 $25,236,459.66 $16,983,037.13
ArChIVBLPrOCESS

D5
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DocuSign Envelope 10: 440ECF42-4C64-4369-8A5C-586E54F 7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

l,PaLr:ent Deliverable Description ln;:::e Payment Amount 5t Fiscal Yr Totals Fed Fiscal Yr Totals

226 | Online Applications Migration - NH EASY Gateway & Core 01/10/19 $145,200.00 | $25,381,659.66 |  $17,128,237.13
Application Conversion

227 Date Specific Enrollment - Implementation 01/10/19 $7,496.00 $25,389,155.66 $17,135,733.13

228 MCQ Passive Enroliment - Implementation 01/10/19 515,915.00 $25,405,070.66 $17,151,648.13

229 MCO Pre-Selection at Application - Implementation 01/10/19 552,951.00 $25,458,021.66 $17,204,599.13

230 Infras.truct_ure Install & Training - Power and Business Users / All 01/10/19 $150,000.00 $25.608,021.66 $17,354,599.13
Functionality

231 Quality Assurance - Testing Support - 6 01/10/19 5508,620.00 $26,116,641.66 $17,863,219.13

232 Fraud Preven.tlon Using Behavioral Prompts in Self-service - 01/10/19 $82.661.12 $26,199.302.78 $17,945,880.25
Implementation
Ongoing New HEIGHTS Application Vulnerability Assessments -

233 Monthly NH EASY and New HEIGHTS web application vulnerability 01/10/19 $10,000.00 $26,209,302.78 $17,955,880.25
testing (Review 3)

934 Eligibility Stat‘us Determination and Initial Implementation - 01/10/19 $24,489.40 $26,233.792.18 $17,980,369.65
Implementation

235 Job Scheduler & Batch Jobs Migration - System Test 01/10/19 $289,170.00 $26,522,962.18 $18,269,539.65

i N HEIGH - Fi
236 :::’;‘;g migrate New HEIGHTS to the Other Platform - Final 01/10/19 $108,990.00 | $26,631,952.18 |  $18,378,529.65
237 New HEIGHTS Member Eligibility - System Test 01/10/19 $54,205.00 | $26,686,157.18 $18,432,734.65
h I i -

23g | Enhanced Document Imaging and Content Management 03/05/19 $13,598.00 | $26,699,755.18 |  $18,446,332.65
Production Pilot

239 Enhanc:?d Document Imaging and Content Management - Post 03/05/19 $11,143.00 $26,710,898.18 $18,457,475.65
Production Support

240 New HEIGHTS Member Eligibility - Implementation 03/05/19 $15,291.00 | $26,726,189.18 $18,472,766.65

241 Intake Workflow - Requirements 03/06/19 $162,426.00 $26,888,615.18 $18,635,192.65

242 Activity Tracking - New HEIGHTS - Construction & Unit Testing 03/06/19 $472,028.48 $27,360,643.66 $19,107,221.13

[+1]
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DocuSign Envelope 1D 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHREDULE AMENDMENT 6

Payment
No.

Invoice
Date

Deliverable Description

Payment Amount St Fiscal Yr Totals  Fed Fiscal Yr Totals

243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 $222,318.46 $27,582,962.12 $19,329,539.59
244 Federal, State Reporting & QC Sampling - Requirements 03/06/19 $51,526.80 $27,634,488.92 $19,381,066.39
245 Maintenance and Enhancements - January 2019 03/06/19 $625,000.00 $28,259,488.92 $20,006,066.39
246 Maintenance and Enhancements - February 2019 03/06/19 $625,000.00 $28,884,488.92 $20,631,066.39
247 Maintenance and Enhancements - March 2019 04/01/19 $625,000.00 $29,509,488.92 $21,256,066.39
248 Managed Care PMO - PMQ Q1-18 04/29/19 $43,264.00 $29,552,752.92 $21,299,330.39
249 NH EASY Individual Accounts - Requirements & Design 04/29/19 $44,528.00 $29,597,280.92 $21,343,858.39
250 Core Managed Care Enhancements - Requirements & Design 04/29/19 $53,434.00| 529,650,714.92 $21,397,292.39
251 NH EASY Individual Accounts - Construction & Integration 04/29/19 $83,712.00 $29,734,426.92 $21,481,004.39
252 Addition of a New MCO - Requirements & Design 04/29/19 $8,312.00 $29,742,738.92 $21,489,316.39
253 NH EASY Individual Accounts - System Test 04/29/19 $14,843.00 $29,757,581.92 $21,504,159.39
254 Activity Tracking - New HEIGHTS - Integration Testing 05/01/19 $269,730.56 $30,027,312.48 $21,773,889.95
255 | Digital Infarmation Campaign - Content Development - 05/01/19 $140,257.77 | $30,167,570.25 |  $21,914,147.72
Development i
256 Maintenance and Enhancements - April 2019 05/01/19 $625,000.00 $30,792,570.25 $22,539,147.72
257 ?::f Mart Extension - Data Sourced From New HEIGHTS - System 05/06/19 $55,000.00 $30,847,570.25 $22.594,147.72
258 [D)Z:g'rm Extension - Claims Data From MMIS - Requirements & | o/ /19 $245,000.00 | $31,092,570.25 |  $22,839,147.72
259 | D3te Mart Extension - Data Sourced From New Heights - 05/14/19 $119,000.00 | $31,211,570.25 |  $22,958,147.72
Construction & Integration
260 Data Mart ExFensuon - Data Sourced From New Heights - 05/14/19 $40,000.00 $31,251,570.25 $22,.998,147.72
Implementation
561 Imprm{e ?eCUnty Governance over Unstructured Data - Data risk 05/14/19 $165,000.00 $31,416,570.25 $23,163,147.72
remediation
262 Managed Care PMO - PMO Q4-18 05/14/19 $43,264.00 $31,459,834.25 523,206,411.72

+4]
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DocuSign Envelope 1D: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

263 Activity Tracking - NH EASY - Integration Testing 05/14/19 $127,039.12 | $31,586,873.37 $23,333,450.84
264 Conversion Notices - Requirements & Design 05/14/19 $7,124.00 $31,593,997.37 $23,340,574.84
265 Core Managed Care Enhancements - Construction & Integration 05/14/19 $167,424.00 $31,761,421.37 $23,507,998.84
266 Maintenance and Enhancements - May 2019 05/28/19 $625,000.00 $32,386,421.37 $24,132,998.84
267 LTSS Dashboard - Requirements & Design 06/24/19 $208,000.00 $32,594,421.37 $24,340,998.84
268 Managed Care PMO - PMO Q1-19 06/24/19 543,264.00 $32,637,685.37 $24,384,262.84
269 NH EASY Individual Accounts - Implementation 06/24/19 - $30,635.00 $32,668,320.37 $24,414,897.84
270 Suspension & Re-Application - Requirements 06/25/19 $34,216.00 | $32,702,536.37 $24,449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 $51,526.80 | $32,754,063.17 $24,500,640.64
272 Suspension & Re-Application - Design 06/25/19 $34,216.00 $32,788,279.17 $24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 $269,730.56 { 5$33,058,009.73 $24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19 $127,039.12 $33,185,048.85 $24,931,626.32
275 ;2‘:;;33' State Reporting & QC Sampling - Construction & Unit 06/25/19 $180,343.80 | $33,365,392.65 |  $25,111,970.12
276 Activity Tracking - New HEIGHTS - Implementation 06/25/19 $67,432.64 $33,432,825.29 $25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 $31,759.78 $33,464,585.07 $25,211,162.54
278 Maintenance and Enhancements - June 2019 06/26/19 $625,000.00 |. "$34/089;585'07. $25,836,162.54
279 Extract & Schema - Sourced From Existing EDW - Construction & 07/19/19 $130,000.00 $130,000.00 $25.966,162.54
Integration
280 !mprove. Securlty‘ Gove.rnance over Un'structured Data - UDM tool 07/19/19 $80,000.00 $210,000.00 $26,046,162.54
integration, configuration, and data discovery
Improve Security Governance over Unstructured Data -
281 Unstructured Data Risk Remediation Preparation and Plan 07/19/19 >140,000.00 3350,000.00 526,186,162.54
282 Data Ma'rt Extension - Claims Data From MMIS - Construction & 07/19/19 $335,430.86 $685,430.86 $26.521,593.40
Integration
283 LTSS Dashboard - Construction & Integration 07/19/19 $176,800.00 $862,230.86 $26,698,393.40

Deloitte Consultin%, ﬂb
Contractor Initials

Date
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DocuSign Envelope |D: 440ECF42-4C64-4369-8A5C-586E54F 7E201

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa:lrzent Deliverable Description In;:::e Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
284 D:glta_l Information Campaign - Navigation Delivery model - 07/19/19 $105,193.40 $967.424.26 $26.803,586.80
Requirements
285 Digital Information Campaign - Navigation Delivery model - Design 07/19/19 $105,193.40 $1,072,617.66 $26,908,780.20
286 Automatically Run Newborns from DOB - Requirements & Design 07/19/19 548,366.64 $1,120,984.30 $26,957,146.84
287 Suspension & Re-Application - Construction & Unit Testing 07/19/19 $119,756.00 $1,240,740.30 $27,076,902.84
288 Federal, State Reporting & QC Sampling - Integration Testing 07/19/19 $103,053.60 $1,343,793.90 $27,179,956.44
289 Suspension & Re-Application - Integration Testing 07/19/19 $68,432.00 $1,412,225.90 $27,248,388.44
290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 $103,053.60 $1,515,279.50 $27,351,442.04
291 Maintenance and Enhancements - July 2019 07/26/19 $625,000.00 $2,140,279.50 527,976,442.04
h — -
292 Il.)LSs?gzas board Changes for MEA Processing - Requirements & 08/07/19 $9,499.00 $2,149,778.50 $27.985,941.04
293 Extract & Schema - Sourced From Existing EDW - System Test 08/07/19 $83,200.00 $2,232,978.50 $28,069,141.04
294 Data Mart Extension - Claims Data From MMIS - System Test 08/07/19 5200,000.00 $2,432,978.50 $28,269,141.04
295 LTSS Unit Workflow Management - Requirements & Design 08/07/19 $44,523.00 $2,477,506.50 $28,313,669.04
296 EBI Security - Control Evaluation & Security Testing 08/07/19 575,000.00 $2,552,506.50 $28,388,669.04
297 LTSS Dashboard - System Test 08/07/19 $218,400.00 $2,770,906.50 $28,607,069.04
208 Digital iInformation Campaign - Navigation Delivery model - 08/07/19 $140,257.77 $2.911,164.27 $28.747,326.81
Development
299 Conversion Notices - System Test 08/07/19 $12,3159.00 $2,923,483.27 $28,759,645.81
300 Suspension & Re-Application - Systems Testing 08/07/19 $68,432.00 $2,991,915.27 $28,828,077.81
301 Core Managed Care Enhancements - System Test 08/07/19 $29,685.00 $3,021,600.27 $28,857,762.81
302 Federal, State Reporting & QC Sampling - Implementation 08/07/19 $25,763.40 $3,047,363.67 $28,883,526.21
303 Suspension & Re-Application - Implementation 08/07/19 $17,108.00 $3,064,471.67 $28,900,634.21
304 Addition of a New MCO - System Test 08/07/1% 549,277.00 $3,113,748.67 $528,949,911.21
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Payment

STATE CF NEW HAMPSHIRE

Department of Health and Human Services
Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Invoice

No Deliverable Description Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
305 Intake Workflow - Reverse Engineering, Framework Development 08/07/19 $207,606.00 $3,321,354.67 $29,157,517.21
and User Story Development
306 Intake Workflow - Salesforce Infrastructyre, Product Backlog, User 08/07/19 $227,140.00 $3548,494.67 $29.384,657.21
Engagement, Business proof-of-concept
Intake Workflow - Salesforce security, architecture and Framework
7 . . 7.
307 Setup, Code and Data Schema Walkthrough, Data Integration 08/07/19 5216,310.00 33,764,804.67 529,600,967.21
Intake Workflow - Hybrid Agile Planning, Infrastructure, Security,
. 7 4,018. . 4, .
308 Communications and Change Management Plan, Sprint Planning 08/07/19 >94,018.00 °3,858,822.67 529'69 985.21
Intake Workflow - Sprint 1 (Enterprise Planning, Infrastructure and
309 Eramework Setup, User Story Alignment) 08/07/1%9 $120,250.00 $3,979,072.67 $29,815,235.21
Intake Workflow - Sprint 2 {User Story Refinement, Design and
310 Development of User Stories, Provisioning of Infrastructure and 08/07/19 $120,250.00 $4,099,322.67 $29,935,485.21
Extending Enterprise Assets)
Intake Workflow - Sprint 3 {User Story Refinement, Design and .
311 Development of User Stories, Provisioning of Infrastructure and 08/07/19 $120,250.00 $4,219,572.67 $30,055,735.21
Extending Enterprise Assets)
Intake Workflow - Sprint 4 {User Story Refinement, Design and
312 Development of User Stories, Provisioning of Infrastructure and 08/07/19 $120,250.00 $4,339,822.67 $30,175,985.21
Extending Enterprise Assets)
Intake Workflow - Sprint 5 (User Story Refinement, Design and
313 Development of User Stories, Provisioning of Infrastructure and 08/07/19 5120,250.00 $4,460,072.67 $30,296,235.21
Extending Enterprise Assets)
314 Extract & Schema - Sourced From Existing EDW - Implementation 08/09/19 $52,000.00 $4,512,072.67 $30,348,235.21
315 Data Mart Extension - Claims Data From MMIS - Implementation 08/09/19 $55,000.00 $4,567,072.67 $30,403,235.21
316 Conversion Notices - Implementation 08/09/19 $3,985.00 54,571,057.67 $30,407,220.21
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa:r“rzent Deliverable Description I";:t':e Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
317 Core Managed Care Enhancements - Implementation 08/09/19 $57,708.00 $4,628,765.67 $30,464,928.21
318 Addition of a New MCO - Implementation 08/09/19 513,922.00 $4,642,687.67 $30,478,850.21
Intake Workflow - Sprint 6 {User Story Refinement, Design and

319 Developmént of User Stories, Provisioning of Infrastructure and 08/13/19 $120,250.00 $4,762,937.67 $30,599,100.21
Extending Enterprise Assets)

320 Maintenance and Enhancements - August 2019 08/23/19 $625,000.00 $5,387,937.67 $31,224,100.21

321 LTSS Unit Workflow Management - Construction & Integration 09/19/19 $83,712.00 $5,471,649.67 $31,307,812.21

372 g:;?gb:se & DB Tools Migration - DB Conversion - Requirements & 09-/19/19 $130,725.00 $5,602,374.67 $31.438,537.21

323 Automatically Run Newborns from DOB - Construction & Unit 09/19/19 $320,594.71 $5,922,969.38 $31,759,131.92
Intake Workflow - Sprint 7 {User Story Refinement, Design and EOL T oy

324 Development of User Stories, Provisioning of infrastructure and 09/19/19 $120,250.00 $6,043,219.38 |° r$3;,§79,3§m1‘9- 2
Extending Enterprise Assets) e e

325 DD Waitlist Dashboard - Requirements & Design 10/01/19 $9,499.00 $6,052,718.38 $9,499.00

326 DD Waitlist Dashboard - System Test 10/01/19 $24,639.00 $6,077,357.38 $34,138.00

327 DD waitlist Dashboard - Implementation 10/01/19 $7,496.00 $6,084,853.38 $41,634.00
Sprint 10 (Development of user stories, Defect Fixes, Contact )

328 Refactoring Changes, Testing in different environments, 10/01/19 $92,010.00 $6,176,863.38 $133,644.00
Provisioning of infrastructure and extending enterprise assets) .

329 Maintenance and Enhancements - September 2019 10/16/19 $625,000.00 $6,801,863.38 $758,644.00
Sprint 11 {Development of user stories, Defect Fixes, Contact

330 Refactoring Changes, Testing in different environments, 10/22/19 $92,010.00 $6,893,873.38 5850,654.00
Provisioning of infrastructure and extending enterprise assets)

331 LTSS Dashboard Changes for MEA Processing - System Test 11/08/19 $34,494.00 $6,928,367.38 $885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 $14,843.00 $6,943,210.38 $899,991.00

333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 $10,114.00 $6,953,324.38 $910,105.00

334 LTSS Unit Workflow Management - implementation 11/08/19 $30,635.00 $6,983,959.38 $940,740.00
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa\:“n;ent Deliverable Description Int;f;l:e Payment Amount St Fiscal Yr Totals  Fed Fiscal Yr Totals
335 Managed Care PMO - PMO Q2-19 11/08/19 $43,264.00 $7,027,223.38 5984,004.00
336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 $88,125.71 $7,115,349.09 $1,072,129.71
337 Automatically Run Newborns from DOB - Implementation 11/08/19 $24,057.21 $7,139,406.30 $1,096,186.92
338 Impr(?\fe Security Governance aver Unstructured Data - UDM 11/08/19 $35,000.00 $7.174,406.30 $1,131,186.92
transition and knowledge transfer

339 Managed Care PMO - PMO Q3-19 11/08/19 $43,264.00 $7,217,670.30 $1,174,450.92
Intake Workftow - Sprint 8 {User Story Refinement, Design and

340 Development of User Stories, Provisioning of Infrastructure and 11/08/19 $120,250.00 $7,337,920.30 $1,294,700.92
Extending Enterprise Assets)
Intake Workflow - Sprint 9 (User Story Refinement, Design and

341 Development of User Stories, Provisioning of Infrastructure and 11/08/19 $120,250.00 $7,458,170.30 $1,414,950.92
Extending Enterprise Assets) '

342 Infrastructure Install & Training - Power Users / DHHS Dashboard 11/08/19 $100,000.00 $7,558,170.30 51,514,950.92

343 Maintenance and Enhancements - October 2019 11/11/19 $625,000.00 $8,183,170.30 $2,139,950.92
Sprint 12 {Development of user stories, Defect Fixes, Contact

344 Refactoring Changes, Testing in different environments, 11/12/19 $85,250.00 $8,268,420.30 $2,225,200.92
Provisioning of infrastructure and extending enterprise assets)

345 Databas'e & DB Tools Migration - DB Conversion - Construction & 11/27/19 $174.300.00 $8,442,720.30 $2.399,500.92
Integration

345 | D@tabase & DB Tools Migration - Setting up DB Tools & 11/27/19 $72,660.00 |  $8,515,380.30 |  .$2,472,160.92
Configuration - Development

347 Database & DB Tools Migration - Performance Testing & Tuning - 1 11/27/19 $54,600.00 $8,569,980.30 $2,526,760.92

34g | Datebase & DB Tools Migration - Setting up DB Tools & 11/29/19 $72,660.00 |  $8,642,640.30 $2,599,420.92
Configuration - Testing

349 Database & DB Tools Migration - DB Conversion - System Test 11/29/19 $87,150.00 $8,729,790.30 $2,686,570.92

350 Maintenance and Enhancements - November 2019 11/30/19 $625,000.00 $9,354,790.30 $3,311,570.92

Deloitte Consultink, SU”
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Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT &

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

Sprint 13 (Development of user stories, Defect Fixes, Contact
R ) N

351 efactoring Changes, Code Merge, Testing in different 12/03/19 $130,000.00 |  $9,484,790.30 $3,441,570.92
envirgnments, Provisioning of infrastructure and extending
enterprise assets)
Sprint 14 (Design and development of user stories, Defect Fixes,

352 Contact Refactoring Changes, Testing in different environments, 12/24/19 $130,000.00 $9,614,790.30 $3,571,570.92
Provisioning of infrastructure and extending enterprise assets)

353 Database & DB Tools Migration - 08 Canversion - Implementation 12/27/18 $543,785.00 $9,658,575.30 $3,615,355.92

354 Database & DB Tools Migration - Performance Testing & Tuning - 2 12/27/19 $54,600.00 $9,713,175.30 $3,669,955.92

355 | Database & DB Tools Migration - Setting up DB Tools & 12/27/19 $72,600.00 |  $9,785,775.30 $3,742,555.92
Configuration - Production

356 Maintenance and Enhancements - December 2019 12/31/19 $625,000.00 $10,410,775.30 $4,367,555.92
Sprint 15 (Design and development of user stories, Defect Fixes,

357 Cont_a_ct R.efactcfr:ng Changes, Testing in cllafferent en?nronments, 01/14/20 $227.086.00 Slb,637,861.30 $4,594,641.92
Provisioning of infrastructure and extending enterprise assets,
DevOps)

358 Maintenance and Enhancements - January 2020 01/31/20 $625,000.00 $11,262,861.30 $5,219,641.92
Sprint 16 (Completion of development of user stories, Defect Fixes,

359 Testing in different environments, Provisioning of infrastructure and | 02/04/20 $144,094.00 { $11,406,955.30 $5,363,735.92
extending enterprise assets, DevOps - SIT)

360 Financial Passive Renewal - Requirements & Design 02/07/20 $71,244.00 | $11,478,199.30 $5,434,979.92
Sprint 17 {Defect Fixes, Testing in different environments, .

361 Provisioning of infrastructure and extending enterprise assets, 02/25/20 $143,207.00 $11,621,506.30 $5,578,286.92
DevOps - UAT)

362 Maintenance and Enhancements - February 2020 02/29/20 $625,000.00 $12,246,506.30 $6,203,286.92

363 ?;r::ﬂ:,:? {Regression, Data Migration, Hardening and Go-live, Post 03/17/20 $125,759.00 $12,372,265.30 $6,329,045.92

Lrl-)
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Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

364 Financial Passive Renewal - Construction & Integration 03/20/20 $409,405.00 $12,781,670.30 $6,738,450.92
365 EZ::::,CEC‘ Case Task Workflow Management - Requirements & 03/27/20 $35,000.00 | $12,816,670.30 $6,773,450.92
366 System Security Plan {SSP) - Part A: System Identification 03/27/20 $50,000.00 | $12,866,670.30 $6,823,450.92
367 Maintenance and Enhancements - March 2020 03/31/20 $625,000.00 $13,491,670.30 $7,448,450.92
368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 $42,000.00 $13,533,670.30 $7.490,450.92
369 Privacy Impact Assessment (PIA) 04/17/20 $65,000.00 $13,598,670.30 $7,555,450.92
370 Financial Passive Renewal - System Test 04/24/20 $72,590.00 $13,671,260.30 $7,628,040.92
371 Sprint 20 (Post Go-Live Support) Summary 04/28/20 $17,754.00 $13,689,014.30 $7,645,794.92
372 Maintenance and Enhancements - April 2020 04/30/20 $625,000.00 $14,314,014.30 $8,270,794.92
373 Information Security Risk Assessment (ISRA) 05/01/20 $55,000.00 $14,369,014.30 $8,325,794.92
374 System Security Plan (SSP) - Part C: Privacy Controls 05/15/20 $75,000.00 514,444,014.30 $8,400,794.92
375 Security & Privacy Assessment Report (SAR) 05/15/20 $55,000.00 $14,499,014.30 $8,455,794.92
376 System Security Plan (SSP) - Part B: Security Controls 05/22/20 $75,000.00 $14,574,014.30 $8,530,794.92
377 En hance'd Case Task Workflow Management - Construction & 05/29/20 $234,500.00 | $14,808,514.30 $8,765,294.92
Integration Testing
378 System Security Plan [SSP) - Controls workbooks 05/29/20 $40,000.00 | 5$14,848,514.30 $8,805,294.92
379 Autor"nate Processing Medicaid Applications using OCR - 05/29/20 $54,750.00 | $14,903,264.30 $8,860,044.92
Requirements
380 Pandemic EBT - Development & Implementation 05/29/20 $146,520.00 $15,049,784.30 $9,006,564.92
agy | EA (Supplements) to SNAP Households - Development & 05/29/20 $33,840.00 | $15,083,624.30 $9,040,404.92
Implementation
382 Continuous C.overage for Medicaid Beneficiaries - Development & 05/29/20 $131,280.00 $15.214,904.30 $9,171,684.92
Implementation
383 Stopping Ben.eﬁt Recovery Processes - Development & 05/29/20 $21,000.00 $15,235,904.30 $9,192,684.92
: Implementation

r—DS

Deloitte Consultink, ﬂb
Contractor Initials

Date

2

RFP-2014-DEHS-01-MAINT-01-A06
Page 21 of 45




DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Invoice
Date

Payment

St Fiscal Yr Totals
No.

Fed Fiscal Yr Totals

Deliverable Description

Payment Amount

384 Extend Certification periods fgr SNAP, Child Care & Cash - 05/29/20 $30,840.00 $15,266,744.30 $9,223,524.92
Development & Implementation .

385 Zero Cost Share and Contunuqus coverage for Child Care - 05/29/20 $24.000.00 | $15,290,744.30 $9,247.524.92
Development & Implementation

386 Remote Case Management - Development & Implementation . 05/29/20 $124,920.00 $15,415,664.30 $9,372,444.92

387 Maintenance and Enhancements - May 2020 05/31/20 * $625,000.00 $16,040,664.30 $9,997,444.92

388 Final Consolidated SSP {ready for submission) 06/02/20 $50,000.00 $16,090,664.30 $10,047,444.92

389 Plan of Action and Milestone {POAM) 06/08/20 $50,000.00 $16,140,664.30 $10,097,444.92

390 Financial Passive Renewal - Implementation 06/26/20 $135,172.00 516,275,836.30 $10,232,616.92

391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 $63,000.00 | $16,338,836.30 $10,295,616.92

392 Pandemic EBT - Post Implementation Review 06/26/20 $25,200.00 $16,364,036.30 $10,320,816.92

| Medicaid Elizibili - . B}

393 Specia edlcal_d Eligibility for Uninsured Individuals - Development 06/26/20 $242,160.00 $16,606,196.30 $10,562,976.92
& Implementation

394 :l:\fitifplements}to SNAP Households - Post Implementation 06/26/20 $29 280.00 $16,635,476.30 $10,592,256.92

395 Continuous C.overagr.e for Medicaid Beneficiaries - Post 06/26/20 $98,400.00 $16,733,876.30 $10,690,656.92
Implementation Review

396 Stopping Benefit Recovery Processes - Post Implementation Review | 06/26/20 $7,920.00 | 516,741,796.30 $10,698,576.92

397 Remote Case Management - Post Implementation Review 06/26/20 $73,920.00 $16,815,716.30 $10,772,496.92

398 OCR - SNAP Rede Application - Requirements & Design 06/26/20 $100,008.00 $16,915,724.30 $10,872,504.92

399 Recertification Tracking - Requirements & Design 06/26/20 $28,416.00 | $16,944,140.30 $10,900,920.92

400 | Maintenance and Enhancements - June 2020 06/30/20 $625,000.00 |* $17,569,140.30° $11,525,920.92

401 Automate Processing Medicaid Applications using OCR - Design 07/02/20 $54,750.00 $54,750.00 $11,580,670.92

402 Maintenance and Enhancements - July 2020 07/31/20. $625,000.00 $679,750.00 $12,205,670.92

D5

Deloitte Consultin%, SUI’

Contractor Initials

Date

2

RFP-2014-DEHS-01-MAINT-01-A06
Page 22 of 45




DocuSign Envelope 10: 440ECF42-4C64-4369-8A5C-586E54F7E201

Payment

No,

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

403 Special Medll.:ald Ellglblluty for Uninsured Individuals - Post 07/31/20 $24,000.00 $703,750.00 $12,229.670.92
Implementation Review

404 CMS ATC Approval Hold Back (10%) 08/14/20 $60,000.00 $763,750.00 $12,289,670.92

405 Enhanced Case Task Workflow Management - Implementation 08/28/20 $17,500.00 $781,250.00 $12,307,170.92

406 Intercannection Security Agreement (ISA) 08/28/20 $25,000.00 $806,250.00 $12,332,170.92
Automate Processing Medicaid Applications using OCR -

407 Construction & Unit Testing 08/28/20 $219,000.00 $1,025,250.00 $12,551,170.92

408 Maintenance and Enhancements - August 2020 08/31/20 $625,000.00 $1,650,250.00 513,176,170.92

409 Pandemic EBT - Program Termination 08/31/20 $23,640.00 $1,673,890.00 $13,199,810.92

410 Speu.al Medlcald Eligibility for Uninsured Individuals - Program 08/31/20 $24,000.00 $1,697,890.00 $13,223,810.92
Termination

411 Contl_nuo_us Coverage for Medicaid Beneficiaries - Program 08/31/20 $66,000.00 $1,763,890.00 $13,289,810.92
Termination

412 Stopping Benefit Recovery Processes - Program Termination 08/31/20 $9,960.00 $1,773,850.00 513,299,770.92

413 Exten_d C?rtlﬁcatlon periods for SNAP, Child Care & Cash - Program 08/31/20 $9,600.00 $1,783,450.00 $13,309,370.92
Termination

414 Zero Fost.Share and Continuous coverage for Child Care - Program 08/31/20 $13.560.00 $1.797,010.00 $13,322,930.92
Termination

415 Remote Case Management - Program Termination 08/31/20 $108,120.00 $1,905,130.00 $13,431,050.92

416 OCR - SNAP Rede Application - Construction & Integration Testing 08/31/20 $250,020.00 $2,155,150.00 $13,681,070.92

417 Recertification Tracking - Construction & Integration Testing 08/31/20 $71,040.00 $2,226,190.00 $13,752,110.92

418 Client Notice Consolidation for Medicaid - Requirements & Design 09/25/20 $32,500.00 $2,258,690.00 $13,784,610.92

419 ?:;:)irr‘r;ate Processing Medicaid Applications using OCR - Integration 09/25/20 $82,125.00 $2,340,815.00 $13,866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 $625,000.00 $2,965,815.00 $14,491,735.92

421 OCR - SNAP Rede Application - Systems Testing 09/30/20 $150,012.00 $3,115,827.00 $14,641,747.92
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. Payment

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

No. Date
422 Recertification Tracking - Systems Testing 05/30/20 $42,624.00 $3,158,451.00 '314;,684;37-1';372'
Backend Automation - Automate Scheduling and Checklist :
423 Generation for SNAP Cases - Requirement & Design 10/23/20 536,000.00 53,194,451.00 336,000.00
- - lidati — -
424 Client Nt_:mce Co_nso idation for Medicaid - Construction & 10/30/20 $217,750.00 $3,412,201.00 $253.750.00
Integration Testing
425 Maintenance and Enhancements - October 2020 10/31/20 $625,000.00 $4,037,201.00 $878,750.00
426 COVID Direct Supp.ort - COVID COngoing Support Due to Extended 10/31/20 $60,000.00 $4,097,201.00 $938,750.00
Emergency - Ongoing Support - August
Vi i - i
427 COVID Direct Supp-ort COVID Ongoing Support Due to Extended 10/31/20 $60,000.00 $4,157,201.00 $998,750.00
Emergency - Ongoing Support - September
428 S;;I;;:mce & Call Center - Verification Tracking - Requirement & 10/31/20 $72,000.00 $4,229,201.00 $1,070,750.00
429 Backgnd Automatlo_n - Pre-Application for Phone Interviews - 10/31/20 $24,000.00 $4,253.201.00 $1,094,750.00
Requirement & Design
Notices - Individualized Adhoc Noticing Client Voicemail Follow-up
430 Post to NH EASY - Requirement & Design 10/31/20 $36,000.00 $4,289,201.00 $1,130,750.00
431 Self-Service - Online Scheduling - Reguirement & Design 10/31/20 536,000.00 $4,325,201.00 $1,166,750.00
432 ?:::Ji:'lgate Processing Medicaid Applications using OCR - Systems 11/13/20 $109,500.00 $4,434.701.00 $1,276,250.00
433 COVID Direct Supp-ort - COVID Ongoing Support Due to Extended 11/15/20 $60,000.00 $4,494,701.00 $1,336,250.00
Emergency - Ongoing Support - October
434 COVID Direct Support - COVID Unwind - Redetermination QOverdues | 11/15/20 $62,400.00 $4,557,101.00 $1,398,650.00
Backend Automation - Automate Scheduling and Checklist
435 Generation for SNAP Cases - Development & Unit Testing 11/15/20 572,000.00 $4,629,101.00 51,470,650.00
436 Self-Service - FAQ Chat Bot - Requirement & Design 11/15/20 $60,000.00 $4,689,101.00 $1,530,650.00
3 —- - - [ — -
437 ;eIDeSSeigrzlce Client Self-Service Document Indexing - Requirement 11/15/20 $36,000.00 $4,725,101.00 $1,566,650.00
438 Phone Application - Video Interview - Requirement & Design 11/15/20 $36,000.00 54,761,101.00 $1,602,650.00
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Payment

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment 8-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

invoice

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

No.

Date

439 Client Notice Consolidation for Medicaid - Systems Testing 11/27/20 $58,500.00 $4,819,601.00 $1,661,150.00

440 Maintenance and Enhancements - November 2020 11/30/20 $625,000.00 $5,444,601.00 $2,286,150.00

441 LTSS Enhancements - Requirements & Design . . 11/30/20 $19,418.00 $5,464,019.00 $2,305,568.00

442 COVID Direct Supp.ort-COWD Ongoing Support Due to Extended 11/30/20 $63,120.00 $5.527,139.00 $2,368,688.00
Emergency - Ongoing Support - November

443 COVID Direct Support - COVID Unwind - Spenddown Terminations 11/30/20 $62,400.00 $5,589,539.00 $2,431,088.00

444 COVID Direct Support - COVID Unwind - Medicaid Terminations 11/30/20 $62,400.00 $5,651,939.00 $2,493,488.00

445 Self-Sem_ce & Call Center - Verification Tracking - Development & 11/30/20 $180,000.00 SS,831,§39.00 $2.673,488.00
Unit Testing ]

446 Self-Service - FAQ Chat Bot - Development & Unit Testing 11/30/20 $144,000.00 $5,975,939.00 $2,817,488.00

447 Self-Service - E-Notices or Paper - Implementation 11/30/20 $19,200.00 $5,995,139.00 $2,836,688.00
Backend Automation - Pre-Application for Phone Interviews - ~-

448 Development & Unit Testing 11/30/20 $60,000.00 $6,055,139.00 $2,896,688.00
Notices - Individualized Adhoc Noticing Client Voicemail Follow-up

449 Post to NH EASY - Development & Unit Testing 11/30/20 $60,000.00 $6,115,139.00 $2,956,688.00

450 SDeeI;;rtjmce - Enhanced Mobile Document Upload - Requirement & 11/30/20 $24,000.00 $6,139,139.00 $2.980,688.00

451 Call Center - Voice to Text - Requirement & Design 11/30/20 $36,000.00 $6,175,139.00 $3,016,688.00

- wcaid Aoplicati - "

452 Automate Prc?ceSSIng Medicaid Applications using OCR 12/10/20 $27,375.00 $6,202,514.00 $3,044,063.00
Implementation

453 Self-Service - FAQ Chat Bot - Integration Testing 12/10/20 $36,000.00 $6,238,514.00 $3,080,063.00

- ice - Cli If- i ing - I

454 Self S'erwce_ Client Self-Service Document Indexing - Development 12/10/20 $72.000.00 $6,310,514.00 $3.152,063.00
& Unit Testing

455 Self-Service - Marketing Notice - Implementation 12/10/20 $19,200.00 $6,329,714.00 $3,171,263.00

456 Call Center - Voice to Text - Development & Unit Testing 12/10/20 $72,000.00 $6,401,714.00 $3,243,263.00

457 Phone Application - Video Interview - Development & Unit Testing 12/10/20 $72,000.00 $6,473,714.00 $3,315,263.00

458 Self-Service - Online Scheduling - Development & Unit Testing 12/10/20 $91,200.00 56,564,914.00 $3,406,463.00
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa\;gent Deliverable Description ln;:t':e Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
459 Client Natice Consolidation for Medicaid - Implementation 12/11/20 $16,250.00 $6,581,164.00 $3,422,713.00
Backend Automation - Automate Scheduling and Checklist
460 Generation for SNAP Cases - Integration Testing 12/17/20 336,000.00 36,617,164.00 23,458,713.00
3 - “Verificati — -
461 iz;ftiegmce & Call Center - Verification Tracking - Integration 12/17/20 $64,800.00 $6,681,964.00 $3,523,513.00
462 Phone Application - Video Interview - Integration Testing 12/17/20 $36,000.00 $6,717,964.00 $3,559,513.00
463 Self-Service - Online Scheduling - Integration Testing 12/17/20 $36,000.00 $6,753,964.00 $3,595,513.00
464 COVID Direct Supp.ort - COVID Ongoing Support Due to Extended 12/24/20 $63.115.00 $6,817,079.00 43,658 628.00
Emergency - Ongoing Support - December
465 COVID Direct Support - COVID Unwind - Over Age Terminations & 12/24/20 $62,400.00 $6,879,479.00 $3.721,028.00
Mass Change
i - Ty — -
466 igstisnegrwce Client Self-Service Document Indexing - Integration 12/24/20 $36,000.00 $6,915,479.00 $3.757.028.00
467 lSJt;Iift-S_‘;reer;;licneg— Enhanced Mobile Document Upload - Development & 12/24/20 $43,200.00 $6,958,679.00 $3.800,228.00
468 Call Center - Voice to Text - Integration Testing 12/24/20 $36,000.00 $6,994,679.00 $3,836,228.00
469 Maintenance and Enhancements - December 2020 12/31/20 $625,000.00 $7,619,679.00 54,461,228.00-
470 LTSS Enhancements - Construction & Integration Testing 01/08/21 $130,105.00 $7,749,784.00 $4,591,333.00
471 Maintenance and Enhancements - January 2021 01/31/21 $625,000.00 $8,374,784.00 $5,216,333.00
472 LTSS Enhancements - Systerns Testing 02/05/21 $34,954.00 $8,409,738.00 $5,251,287.00
473 LTSS Enhancements - Implementation 02/26/21 $9,709.00 $8,419,447.00 $5,260,996.00
474 Maintenance and Enhancements - February 2021 02/28/21 $625,000.00 $9,044,447.00 $5,885,996.00
475 Maintenance and Enhancements - March 2021 03/31/21 $625,000.00 $9,669,447.00 $6,510,996.00
476 Maintenance and Erhancements - April 2021 04/30/21 $625,000.00 $10,294,447.00 $7,135,996.00
477 Maintenance and Enhancements - May 2021 05/31/21 $625,000.00 $10,919,447.00 $7,760,996.00
478 Maintenance and Enhancements - June 2021 06/30/21 $625,000.00 | :$11i544/447/00 $8,385,996.00
479 Maintenance and Enhancements - july 2021 07/31/21 $625,000.00 $625,000.00 $9,010,996.00
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Payment
No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

480 Security - VM: Full Dynamic Scan Report - Full Dynamic Scan Report | 08/30/21 $87,000.00 $712,000.00 $9,097,996.00

481 Maintenance and Enhancements - August 2021 08/31/21 $625,000.00 $1,337,000.00 $9,722,996.00

482 WIC - Automate SNAP/MA Referral to WIC - Requirements & Design | 08/31/21 $9,000.00 $1,346,000.00 $9,731,996.00
Security - CMS: POAM Submission - 1 - Review of the Quarterly

483 POAM Submission to CMS 09/03/21 $5,500.00 $1,351,500.00 $9,737,496.00

484 :i(::;,l:y - VM: Full Static Code Scan - Full Static Source Code Review 09/03/21 $12,000.00 $1,363,500.00 $9.749,496.00
Security - CMS: Security & Privacy Self Attestation - Annual Privacy

485 Assessment 2021 for CMS ATC compliance 09/03/21 $66,600.00 $1,430,100.00 $9,816,096.00

ags | COVID-19 SuPPort -Ongoing Support Due to xtended Emergency - | gg/03/21 $26,400.00 |  $1,456,500.00 |  $9,842,496.00

487 ;03!;2—;‘9 Support -Covid Unwind - Notices/Letters - Requirements 00/03/21 $11,700.00 $1.468,200.00 $9.854,196.00

488 COVII?-lQ Support -C_ov:d Unwind - Unwind COVID Restrictions - 09/03/21 $19 800.00 $1,488,000.00 $9.873.996.00
Requirements & Design

489 g(;);liigl?‘-lg Support -Covid Unwind - Mass Change - Requirements & 09/03/21 $7,740.00 $1,495,740.00 $9,881,736.00

490 gg;l;qg support -Covid Unwind - Nudging - Requirements & 09/03/21 $11,700.00 |  $1,507,44000 |  $9,893,436.00

ag] | COVID-19 Support -Covid Unwind - Training Materials - 09/03/21 $22,680.00 |  $1,530,120.00 $9,916,116.00
Requirements & Design

492 COVIF)-19 Support -C‘owd Unwind - Complaints DB Migration - 09/03/21 $18,360.00 $1,548,480.00 $9,934,476.00
Requirements & Design

493 PEBT -Pandemic EBT for the school year 2020/2021 - Auto Issuance 09/03/21 $120,000.00 $1,668,480.00 $10,054,476.00

ags | PEBT -Pandemic EBT for the school year 2020/2021 - 09/03/21 $48,00000 | $1,716,480.00 |  $10,102,476.00
Notices/Letters .

495 PEBT -Summer Pandemic EBT - Requirements & Design 09/03/21 535,406.00 $1,751,886.00 $10,137,882.00
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment
No.

St Fiscal Yr
Totals

Invoice
Date

Deliverable Description

Payment Amount Fed Fiscal Yr Totals

SNAP Automation -SNAP Error Tracking Automation - Requirements . :

496 & Design 09/03/21 $42,750.00 $1,794,636.00 $10,180,632.00

497 SNAP Automation -D-SNAP Automation - Requirements & Design 09/03/21 $63,756.00 [ 5$1,858,392.00 $10,244,388.00
SNAP Automation -EBT Invoicing Access Database Migration -

498 Requirements & Design 09/03/21 $36,000.00 »1,894,392.00 >10,280,388.00

499 PEBT - Childcare Pandemic EBT - Requirements & Design 09/03/21 $21,060.00 $1,915,452.00 $10,301,448.00
PEBT -Pandemic EBT for the school year 2020/2021 - NH EASY :

. 49,448.0

500 Application 09/10/21 $48,000.00 $1,963,452.00 $10,349,448.00

501 PEBT - Childcare Pandemic EBT - Construction & Unit Testing 09/10/21 $98,280.00 |  $2,061,732.00 $10,447,728.00
PEBT -Pandemic EBT for the school year 2020/2021 - Manual

502 Issuance 09/17/21 $108,000.00 $2,169,732.00 $10,555,728.00

503 PEBT - Childcare Pandemic EBT - Systems Testing 09/17/21 $14,040.00 | - $2,183,772.00 $10,569,768.00
COVID-19 Support -Covid Unwind - Notices/Letters - Construction &

504 Unit Testing 09/24/21 $54,600.00 $2,238,372.00 $10,624,368.00
COVID-15 Support -Covid Unwind - Unwind COVID Restrictions -

505 Construction & Unit Testing 09/24/21 $92,400.00 32,330,772.00 310,716,768.00
COVID-19 Support -Covid Unwind - Nudging - Construction & Unit

506 Testing 09/24/21 $54,600.00 $2,385,372.00 $10,771,368.00
COVID-19 Support -Covid Unwind - Training Materials -

507 Construction & Unit Testing 05/24/21 5105,840.00 52,491,212.00 >10,877,208.00
SNAP Automation -SNAP Error Tracking Automation - Construction

>08 & Unit Testing 09/24/21 $134,256.00 52,625,468.00 511,011,464.00
SNAP Automation -D-SNAP Automation - Construction & Unit

509 Testing . 09/24/21 $201,385.75 $2,826,853.75 $11,212,849.75

510 Maintenance and Enhancements - September 2021 _ 09/30/21 $625,000.00 $3,451,853.75 $11,837,849.75

511 Security - VM: Monthly Dynamic Scan Report - quthly Dynamic 09/30/21 $17,400.00 $3,469,253.75 $11,855,249.75
Scan Report - Sep 21

512 PEBT - Childcare Pandemic EBT - Implementation 09/30/21 $6,717.00 | $3,475,970.75 $11,861,966:75

Deloitte Consulting, Stb
Contractor Initials ~——

Date

2

RFP-2014-DEHS-01-MAINT-01-A06
Page 28 of 45




DocuSign Envelope 10: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment Deliverable Description Invoice Payment Amount St Fiscal vr Fed Fiscal Yr Totals

No. Date Totals
COVID-19 Support -Ongoing Support Due to Extended Emergency - :

313 | period-2 | 10/08/21 s26,400.00 | >¥502370.75 526,400.00
COVID-19 Support -Covid Unwind - Mass Change - Construction & _

S14 Unit Testing 10/08/21 $36,120.00 33,538,490.75 $62,520.00
COVID-19 Support -Coivd Unwind - Complaints DB Migration -

>15 Construction & Unit Testing 10/08/21 $85,680.00 33,624,170.75 5148,200.00

516 PEBT -Summer Pandemic EBT - Construction & Unit Testing 10/08/21 $165,228.00 $3,789,398.75 $313,428.00
SNAP Automation -EBT Invoicing Access Database Migration -

>17 Construction & Unit Testing ) 10/08/21 $168,000.00 »3,957,398.75 5481,428.00
SNAP Automation -SNAP Error Tracking Automation - Integration

518 Testing 10/29/21 $65,244.00 $4,022,642.75 $546,672.00
COVID-19 Support -Covid Unwind - Notices/Letters - Systems

519 Testing 10/29/21 $7,800.00 $4,030,442.75 $554,472.00
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

520 Systems Testing 10/29/21 $13,200.00 $4,043,642.75 $567,672.00

521 COVID-19 Support -Covid Unwind - Nudging - Systems Testing 10/29/21 $7.,800.00 $4,051,442.75 $575,472.00
COVID-19 Support -Covid Unwind - Training Materials - Systems

522 Testing 10/29/21 $15,120.00 54,066,562.75 $590,592.00
Security - VM: Quarterly Cade Scan -Oct 21 - Quarterly Source Code

53 Review Report Oct 2021 . 10/30/21 $6,000.00 $4,072,562.75 3596,592.00
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic

524 Scan Report - Oct 21 10/31/21 $17,400.00 >4,089,962.75 >613,992.00

525 Maintenance and Enhancements - October 2021 10/31/21 $625,000.00 $4,714,962.75 $1,238,992.00
Security - CMS: POAM Submission - 2 - Review of the Quarterly

526 POAM Submission to CMS 10/31/21 $5,500.00 54,720,462.75 31,244,492.00

527 WIC - Automate SNAP/MA Referral to WIC - Construction & Unit 10/31/21 $42,000.00 $4,762,462.75 $1,286,492.00
COVID-19 Support -Ongoing Support Due to Extended Emergency -

28 | period-3 11/05/21 $26,400.00 | 478886275 >1312,852.00
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment Deliverable Description Invoice Payment St Fiscal Yr Fed Fiscal Yr

No. P Date Amount Totals Totals

529 COVID-19 Support -Covid Unwind - Mass Change - Systems Testing 11/05/21 $5,160.00 | $4,794,022.75 | $1,318,052.00
530 | COVID-19 Support -Coivd Unwind - Complaints DB Migration - Systems Testing | 11/05/21 $12,240.00 | $4,806,262.75 | $1,330,292.00
531 PEBT -Summer Pandemic EBT - Systems Testing 11/05/21 $23,604.00 | $4,829,866.75 | 51,353,896.00
532 SNAP Automation -EBT Invoicing Access Database Migration - Systems Testing | 11/05/21 $24,000.00 | $4,853,866.75 | $1,377,896.00
533 SNAP Automation -D-SNAP Automation - Integration Testing 11/19/21 $96,142.25 | 54,950,009.00 $1,474,038.25
534 SNAP Automation -SNAP Error Tracking Automation - Systems Testing 11/19/21 $28,500.00 | $4,978,509.00 $1,502,538.25
535 COVID-19 Support -Covid Unwind - Notices/Letters - Implementation 11/19/21 $3,500.00 | $4,982,409.00 | $1,506,438.25

COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -
536 Implementation 11/19/21 $6,600.00 $4,989,009.00 $1,513,038.25
537 COVID-19 Support -Covid Unwind - Nudging - Implementation 11/19/21 $3,900.00 | $4,992,909.00 | $1,516,938.25
538 COVID-19 Support -Covid Unwind - Training Materials - Implementation 11/19/21 $7,560.00 | $5,000,469.00 | 51,524,498.25
539 Maintenance and Enhancements - November 2021 11/30/21 $625,000.00 | $5,625,469.00 $2,149,498.25
itv - VM- - i - R
540 ?;c::n;\i VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan Report 11/30/21 $17,400.00 | $5,642,869.00 $2,166,898.25
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and
541 Maintain Activities - Requirements & Design 11/30/21 $32,364.00 | $5,675,233.00 $2,199,2_62.25
542 SNAP E&T - Search SNAP E&T - Requirements & Design 11/30/21 $6,264.00 | 55,681,497.00 $2,205,526.25
543 SNAP E&T - Document Imaging for SNAP E&T - Requirements & Design 11/30/21 $7.308.00 | $5,688,805.00 $2,212,834.25
544 SNAP E&T - SNAP E&T Dashhoard - Requirements & Design 11/30/21 $8,352.00 | 55,697,157.00 $2,221,186.25
NAP E&T - Self- | i j jon - i
545 SDESignE& Self-Employment, Certifications, Education - Requirements & 11/30/21 $4,176.00 | $5,701,333.00 $2.225,362.25
NAP E&T - NHES Interf; f F | ing-R i

546 3‘ Design S Interface for Data Feed and WIOA Reporting - Requirements 11/30/21 $7.308.00 | $5,708,641.00 $2.232,670.25
547 SNAP E&T - Federal Reporting - Requirements & Design 11/30/21 $6,264.00 | $5,714,905.00 $2,238,934.25
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Department of Health and Human Services
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment Deliverable Descriotion Invoice Payment St Fiscal Yr Fed Fiscal Yr
No. P Date Amount Totals Totals
548 SNAP E&T - Participation Nudges - Requirements & Design 11/30/21 $2,088.00 | $5,716,993.00 $2,241,022.25
549 COVID-19 Support -Ongoing Support Due to Extended Emergency - Period-4 | 12/17/21 $26,400.00 | $5,743,393.00 $2,267,422.25
550 COVID-19 Support -Covid Unwind - Mass Change - Implementation 12/17/21 $2,580.00 | $5,745,973.00 $2,270,002.25
COVID-~19 Support -Coivd Unwind - Complaints DB Migration -
551 Implementation 12/17/21 $6,120.00 $5,752,093.00 $2,276,122.25
552 PEBT -Summer Pandemic EBT - Implementation 12/17/21 $11,762.00 | $5,763,855.00 $2,287,884.25
SNAP Automation -EBT Invoicing Access Database Migration -
333 Implementation ] 12/17/21 $12,000.00 55,775,855.00 >2,299,884.25
554 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 12/31/21 $17,400.00 | $5,793,255.00 $2.317.284.25
Report - Dec 21
555 Maintenance and Enhancements - December 2021 12/31/21 $625,000.00 | $6,418,255.00 $2,942,284.25
556 DD/A'BD Intake - Inta‘ke Management & Self Service Account for AAs - 12/31/21 $36,667.44 | $6,454,922.44 $2.978,951.69
: Requirements & Design
D Intake - F i - i
557 g:;gi ntake - Functional Screen Import and Workflow - Requirements & 12/31/21 $29.329.38 | $6,484,251.82 $3,008,281.07
558 DD/ABD Intake - Financial Intake - Requirements & Design 12/31/21 $29,329.38 | $6,513,581.20 $3,037,610.45
M - -
559 DD/A'BD Case anagement Woarkflow Dashboards for BDS Staff 12/31/21 $36,644.58 | $6,550,225.78 $3.074,255.03
Requirements & Design
A -W jes -
560 DD/ .BD Case Management orkflow Dashhoards for Area Agencies 12/31/21 $21,991.32 $6,572,217.10 $3,096,246.35
Requirements & Design
561 DD/A.BD Case Manag.ement - Correspondence between BDS staff and AAs - 12/31/21 $18,333.72 | $6,590,550.82 $3,114,580.07
Requirements & Design
562 DD/ABD Plans and Services - Plan Management - Requirements & Design 12/31/21 $27,752.04 | $6,618,302.86 $3,142,332.11
563 g:S/I:ﬁD Plans and Services - Services Management - Requirements & 12/31/21 $29.926.24 | $6,668,229.10 $3.192,258.35
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment
Amount

St Fiscal Yr
Totals

Fed Fiscal Yr
Totals

7 564 DD/ABD Plans and Services - Prior Authorizations - Requirements & Design 12/31/21 $44,294,12 | $6,712,623.22 $3,236,652.47
565 DD/ABD Plans and Services - MMIS Interface - Requirements & Design 12/31/21 $44,394.12 | $6,757,017.34 $3,281,046.59
566 DD/ABD - EB! - EDW/EBI Changes - Requirements & Design 12/31/21 $75,506.58 | $6,832,523.92 $3,356,553.17

i i - ; - i i

567 DD/A'BD EBI Dasht?oards Including Public Facing DD Waitlist Dashboard 12/31/21 $64.716.66 $6,897,240.58 $3,421,269.83
Requirements & Design

563 g:sllﬁg\gl) Case Management - Data Conversion Phase-1 - Requirements & 12/31/21 $52.500.00 | $6,949.740.58 $3,473,769.83

569 DD/A'BD Change Mal.lagement—Tralnlng& Change Management -1 - 12/31/21 $58.658.76 $7,008,399.34 $3,532,428.59
Requirements & Design

570 WIC - Automate SNAP/MA Referral to WIC - Systems Testing 12/31/21 $6,000.00 $7,014,3599.34 $3,538,428.59

571 SNAP Automation -D-SNAP Automation - Systems Testing 01/28/22 $42,504.00 | $7,056,903.34 $3,580,932.59

572 SNAP Automation -SNAP Error Tracking Automation - Implementation 01/28/22 $14,250.00 | $7,071,153.34 $3,595,182.59

573 P-TANF - Pandemic TANF EA - Requirements & Design 01/28/22 $22,464.00 | $7,093,617.34 $3,617,646.59

574 Security - VM: Quarterly Code Scan - Jan 22 - Quarterly Source Code Review 01/30/22 $6,000.00 | $7,099,617.34 $3,623,646.59
Report Jan 2022

575 Securl‘ty.— CMS: POAM Submission - 3 - Review of the Quarterly POAM 01/31/22 $5.500.00 | $7,105,117.34 $3.629,146.59
Submission to CMS

576 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 01/31/22 $17,400.00 | $7,122,517.34 $3.646,546.59
Report - Jan 22

577 Maintenance and Enhancements - lanuary 2022 01/31/22 $625,000.00 | $7,747,517.34 $4,271,546.59
SNAP E&T - Referral, Enrolliment, Assessment, Employability Plan, and

578 Maintain Activities - Construction & Unit 01/31/22 $150,538.00 $7,898,055.34 $4,422,084.59

579 SNAP E&T - Search SNAP E&T - Construction & Unit 01/31/22 $29,232.00 | $7,927,287.34 $4,451,316.59

580 SNAP E&T - Document Imaging for SNAP E&T - Construction & Unit 01/31/22 $34,104.00 | $7,961,391.34 $4,485,420.59

581 SNAP E&T - SNAP E&T Dashboard - Construction & Unit 01/31/22 $38,976.00 | $8,000,367.34 $4,524,396.99

D5

Deloitte Consultin%, ‘,{Ud

Contractor Initials

Date

2

RFP-2014-DEHS-01-MAINT-01-A06

Page 32 of 45



DocuSign Envelope ID: 440ECF42-4C64-4369-8A5C-586E54F7E2D1

Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services .

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

582 SNAP E&T'- Self—Err.lponment, Centifications, Education - 01/31/22 $19,488.00 $8,019,855.34 $4,543,884.59
Construction & Unit

583 SNAP E&T— NHES l!\terface for Data Feed and WIO{B\ Reporting - 01/31/22 $34,104.00 $8,053,959.34 $4.577,988.59
Construction & Unit

584 SNAP E&T - Federal Reporting - Construction & Unit 01/31/22 $29,232.00 $8,083,191.34 $4,607,220.59

585 SNAP E&T - Participation Nudges - Construction & Unit 01/31/22 $9,744.00 $8,092,935.34 $4,616,964.59

586 WIC - Automate SNAP/MA Referral to WIC - Implementation 01/31/22 $3,000.00 $8,095,935.34 $4,619,964.59

587 P-TANF - Pandemic TANF EA - Construction & Unit 02/11/22 $104,832.00 $8,200,767.34 $4,724,796.5%

588 SNAP Automation -D-SNAP Automation - Implementation 02/25/22 $21,252.00 $8,222,019.34 54,746,048.59

sgg | COVID-Automate Sending Emails and Text Messages - 02/25/22 $11,232.00 | $8,233,251.34 $4,757,280.59
Requirements & Design

590 COVID - Outreach Tracking - Requirements & Design 02/25/22 $8,424.00 $8,241,675.34 $4,765,704.59

591 COVID - Unwind Tracking Data Collection - Requirements & Design 02/25/22 $22,464.00 $8,264,139.34 $4,788,168.59

592 COVID - Unwind Tracking Dashboards - Requirements & Design 02/25/22 $19,440.00 $8,283,579.34 54,807,608.59

593 COVID - COVID Ongoing Support - Period-1 02/25/22 $42,000.00 $8,325,579.34 $4,849,608.59

594 Maintenance and Enhancements - February 2022 02/28/22 $625,000.00 $8,950,579.34 $5,474,608.59

595 Security - VM: Monthly Dynamic Scan Repart - Monthly Dynamic 02/28/22 $17,400.00 $8,967,979.34 $5.492,008.59
Scan Report - Feb 22

596 P-TANF - Pandemic TANF EA - Systems Testing 03/11/22 $14,976.00 $8,982,955.34 $5,506,984.59

597 got\j/':ﬁ - Automate Sending Emails and Text Messages - Construction 03/18/22 $52,416.00 $9,035,371.34 $5,559,400.59

598 COVID - Outreach Tracking - Construction & Unit 03/18/22 $39,312.00 59,074,683.34 $5,598,712.59

599 COVID - Unwind Tracking Data Collection - Construction & Unit 03/18/22 $104,832.00 $9,179,515.34 $5,703,544.59

600 COVID - Unwind Tracking Dashboards - Construction & Unit 03/18/22 $90,720.00 $9,270,235.34 $5,794,264.59
Medicaid Policy, Administration & Operational Efficiency -

601 Continuous Medicaid Coverage for Children & Preg. Women - 03/22/22 528,800.00 $9,299,035.34 $5,823,064.59
Requirements & Design
Medicaid Policy, Administration & Operational Efficiency - Remove

602 Resougce Jest for MSP - Requirements & Design 03/22/22 $27,000.00 $9,326,035.34 $5,850,064.59

REP-2014-DEHS-01-MAINT-01-A06
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Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

Date

603 COVID - COVID Ongoing Support - Period-2 03/25/22 $42,000.00 $9,368,035.34 $5,892,064.59

604 P-TANF - Pandemic TANF EA - Implementation 03/25/22 $7,488.00 $9,375,523.34 $5,899,552.59

605 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic 03/31/22 $17,400.00 $9.392,923.34 $5.916,952.59
Scan Report - Mar 22

606 Maintenance and Enhancements - March 2022 03/31/22 $625,000.00 $10,017,923.34 $6,541,952.59
SNAP E&T - Referral, Enroflment, Assessment, Employability Plan,

607 and Maintain Activities - Systems Testing 03/31/22 $21,576.00 $10,039,499.34 $6,563,528.59

608 SNAP E&T - Search SNAP E&T - Systems Testing 03/31/22 $4,176.00 | . $10,043,675.34 $6,567,704.59

609 SNAP E&T - Document Imaging for SNAP E&T - Systems Testing 03/31/22 $4,872.00 $10,048,547.34 $6,572,576.59

610 SNAP E&T - SNAP E&T Dashboard - Systems Testing 03/31/22 $5,568.00 { $10,054,115.34 $6,578,144.59

611 i:i:’n:&T- Self-Employment, Certifications, Education - Systems 03/31/22 $2.784.00 $10,056,899.34 $6,580,928.59

- WIOAR ing -

612 | SNAPEET-NHES Interface for Data Feed and WIOA Reporting 03/31/22 $4,872.00 | $10,061,771.34 $6,585,800.59
Systems Testing

613 SNAP E&T - Federal Reporting - Systems Testing 03/31/22 $4,176.00 $10,065,947.34 $6,589,976.59

614 SNAP E&T - Participation Nudges - Systems Testing 03/31/22 $1,392.00 | 510,067,339.34 $6,591,368.59

615 $i\::'l1)g Automate Sending Emails and Text Messages - Systems 04/15/22 $7,488.00 $10,074,827.34 $6,598,856.59

616 COVID - Outreach Tracking - Systems Testing 04/15/22 $5,616.00 $10,080,443.34 $6,604,472.59

617 COVID - Unwind Tracking Data Collection - Systems Testing 04/15/22 $14,976.00 | $10,095,419.34 $6,619,448.59

618 COVID - Unwind Tracking Dashboards - Systems Testing 04/15/22 $12,960.00 $10,108,379.34 $6,632,408.59
Medicaid Policy, Administration & Qperational Efficiency -

619 Continuous Medicaid Coverage for Children & Preg. Women - 04/19/22 $134,400.00 $10,242,779.34 56,766,808.59
Construction & Unit
Medicaid Policy, Administration & Operational Efficiency - Remove

620 Resource Test for MSP - Construction & Unit 04/15/22 212600000 | 510,368,779.34 56'89?’808'59

621 CovID -Auto_mate Sending Emails and Text Messages - 04/29/22 $3,744.00 $10,372,523.34 $6,896,552.59
Implementation

622 COVID - Outreach Tracking - Implementation 04/29/22 $2,808.00 $10,375,331.34 $6,899,360.59
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment Invoice

Deliverable Description

Payment Amount 5t Fiscal Yr Totals Fed Fiscal Yr Totals

No.

Date

623 COVID - Unwind Tracking Data Collection - Implementation 04/29/22 $7,488.00 510,382,819.34 $6,906,848.59
624 COVID - Unwind Tracking Dashboards - Implementation 04/29/22 $6,480.00 $10,389,299.34 $6,913,328.59
625 COVID - COVID Ongoing Support - Period-3 04/29/22 $42,000.00 $10,431,299.34 $6,955,328.59
Security - CMS: POAM Submission - 4 - Review of the Quarterly
626 POAM Submission to CMS 04/30/22 $5,500.00 $10,436,799.34 $6,960,828.59
627 Maintenance and Enhancements - April 2022 04/30/22 $625,000.00 $11,061,799.34 $7,585,828.59
628 ?1D/ABD Change Management - Quality Assurance - Testing Support 04/30/22 $142,576.00 $11,204,375.34 $7,728,404.59
629 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic 04/30/22 $17,400.00 $11,221,775.34 $7.745,804.59
Scan Report - Apr 22
SNAP E&T - Referral, Enrollment, Assessment, Employablhty Plan,
630 and Maintain Activities - Implementation 04/30/22 $10,788.00 $11,232,563.34 $7,756,592.59
631 SNAP E&T - Search SNAP E&T - Implementation 04/30/22 $2,088.00 $11,234,651.34 $7,758,680.59
632 SNAP E&T - Document Imaging for SNAP E&T - Implementation 04/30/22 $2,436.00 $11,237,087.34 $7,761,116.59
633 SNAP E&T - SNAP E&T Dashboard - Implementation 04/30/22 $2,784.00 $11,239,871.34 $7,763,900.59
634 SNAP E&T-S'elf-Emponment, Certifications, Education - 04/30/22 $1,392.00 $11,241,263.34 $7.765,292.59
Implementation
635 SNAP E&T - NHES Interface for Data Feed and WIOA Reporting - 04/30/22 $2,436.00 $11,243,699.34 $7.767,728.59
Implementation
636 SNAP E&T - Federal Reporting - Implementation 04/30/22 $2,088.00 $11,245,787.34 $7,769,816.59
637 SNAP E&T - Federal Reporting - Implementation 04/30/22 $696.00 $11,246,483.34 $7,770,512.59
638 SIU - Benefit Rounding Changes - Requirements & Design 05/20/22 $5,610.00 $11,252,093.34 $7,776,122.59
639 SIU - Adding SNAP Indicator to Reports - Requirements & Design 05/20/22 $9,390.00 $11,261,483.34 $7,785,512.59
640 COVID - COVID Ongoing Support - Period-4 05/27/22 $42,000.00 $11,303,483.34 $7,827,512.59
641 Security - VM: Monthly Dynamic Scan Repart - Monthly Dynamic 05/31/22 $17,400.00 $11,320,883.34 $7,844,912.59
Scan Report - May 22
642 Maintenance and Enhancements - May 2022 05/31/22 $625,000.00 $11,945,883.34 $8,469,912.59
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Pa:ln;ent Deliverable Description In;:::e Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals
D A - . - ° .
643 02 /ABD Change Management - Quality Assurance - Testing Support 05/31/22 $142.576.00 $12.088,459.34 $8,612,488.59
Medicaid Policy, Administration & Operational Efficiency -
644 Continuous Medicaid Coverage for Children & Preg. Women - 06/14/22 $19,200.00 | 512,107,659.34 $8,631,688.59
Systems Testing
Medicaid Policy, Administration & Operational Efficiency - Remove
645 Resource Test for MSP - Systems Testing 06/14/22 $18,000.00 $12,125,659.34 $8,649,688.59
645 SIU - Benefit Rounding Changes - Conistruction & Unit 06/17/22 $26,180.00 | $12,151,839.34 $8,675,868.59
647 SIU - Adding SNAP Indicator to Reports - Construction & Unit 06/17/22 $43,820.00 $12,195,659.34 $8,719,688.59
Medicaid Policy, Administration & Operational Efficiency - _
648 Continuous Medicaid Coverage for Children & Preg. Women - 06/24/22 $9,600.00 $12,205,259.34 $8,729,288.59
Implementation
Medicaid Policy, Administration & Operational Efficiency - Remove
649 Resource Test for MSP - Implementation 06/24/22 $9,000.00 $12,214,259.34 $8,738,288.59
650 COVID - COVID Ongoing Support - Period-5 06/24/22 $42,000.00 $12,256,259.34 $8,780,288.59
651 Maintenance and Enhancements - June 2022 06/30/22 $625,000.00 512,881,259.34 $9,405,288.59
652 DD/ABD Int'ake- Intf.lke Management & Self Service Account for AAs 06/30/22 $171,114.72 $13.052,374.06 $9.576,403.31
- Construction & Unit :
DD/ABD Intake - Functional Screen Import and Workflow -
653 Construction & Unit 06/30/22 5136,870.44 $13,189,244.50 $9,713,273.75
654 DD/ABD Intake - Financial Intake - Construction & Unit 06/30/22 $136,870.44 $13,326,114.94 $9,850,144.19
Workfl -
655 DD/ABD Case Management - Workflow Dashboards for BDS Staff - 06/30/22 $171,008.04 $13,497.122.98 $10,021,152.23
Construction & Unit
DD/ABD Case Management - Workflow Dashboards for Area
656 Agencies - Construction & Unit 06/30/22 $102,626.16 $13,599,749.14 $10,123,778.39
DO/ABD Case Management - Correspondence between BDS staff
657 and AAs - Construction & Unit 06/30/22 $85,557.36 $13,685,306.50 $10,209,335.75
i -Plan M - i
658 3% ABD Plans and Services - Plan Management - Construction & 06/30/22 $129,509.52 | $13,814,816.02 | $10,338,845.27
«~——Q035
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Payment

No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

659 ElzﬁABD Plans and Services - Services Management - Construction & 06/30/22 $232,989.12 $14,047,805.14 $10,571,834.39

660 3[34’\80 Plans and Services - Prior Authorizations - Construction & 06/30/22 $207,172.56 $14.254,977.70 $10,779,006.95

661 DB/ABD Plans and Services - MMIS Interface - Construction & Unit 06/30/22 $207,172.56 $14,462,150.26 $10,986,179.51

662 DD/ABD - EBI - EDW/EB! Changes - Construction & Unit ' 06/30/22 $352,364.04 $14,814,514,30 $11,338,543.55
DD/ABD - £BI - Dashboards Including Public Facing DD Waitlist.

663 Dashboard - Construction & Unit 06/30/22 $302,011.08 $15,116,525.38 $11,640,554.63
DD/ABD Case Management - Data Conversion Phase-1 -

664 Construction & Unit 06/30/22 $245,000.00 $15,361,525.38 $11,885,554.63

665 DD/ABD Ch.ange Ma_nagement—Tralmng&Change Management -1 06/30/22 $273.740.88 $15,635,266.26 ¢12,159,295.51
- Construction & Unit

666 -[.;D/ABD Change Management - Quality Assurance - Testing Support 06/30/22 $142.576.00 $15,777,842.26 $12,301,871.51

667 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic 06/30/22 $17,800.00 $15,795,642.26 $12,319,671.51
Scan Report - Jun 22
Security - CMS: Security & Privacy Self Attestation - Annual Security - e1EIRRT. EAD I -

668 and Privacy Self Attestation for CMS ATC Compliance-2022 06/30/22 59200000 | ~$15;887,642.26 512,411,671.51

669 COVID - COVID Ongoing Support - Period-6 ‘ ) 07/29/22 $42,000.00 $42,000.00 $12,453,671.51
Security - CMS: POAM Submission - 5 - Review of the Quarterly

670 POAM Submission to CMS 07/30/22 $5,500.00 $47,500.00 $12,459,171.51

671 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic 07/31/22 $17,800.00 555,300_00 $12,476,971.51
Scan Report - Jul 22 )

672 Maintenance and Enhancements - July 2022 07/31/22 $625,000.00 $690,300.00 $13,101,971.51

673 iD/ABD Change Management - Quality Assurance - Testing Support 07/31/22 $142.576.00 $832.876.00 $13.244,547.51

o
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Paylrvr:ent Deliverable Description ln[\;:tlze Payment Amount St Fiscal Yr Totals  Fed Fiscal Yr Totals
674 SIU - Benefit Rounding Changes - Systemns Testing 08/12/22 $3,740.00 $836,616.00 $13,248,287.51
675 SIU - Adding SNAP Indicator to Reports - Systems Testing 08/12/22 $6,260.00 $842,876.00 $13,254,547.51
676 COVID - COVID Ongoing Support - Period-7 08/26/22 $42,000.00 $884,876.00 $13,296,547.51
677 SIU - Benefit Rounding Changes - Implementation 08/26/22 $1,870.00 5886,746.00 $13,298,417.51
678 SIU - Adding SNAP Indicator to Reports - Implementation 08/26/22 $3,130.00 $889,876.00 $13,301,547.51

Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic
679 Scan Report - Aug 22 08/31/22 $17,800.00 $907,676.00 $13,319,347.51
680 Maintenance and Enhancements - August 2022 08/31/22 $625,000.00 $1,532,676.00 $13,944,347.51
681 DD/ABD Intake - API Interface - Requirements & Design 08/31/22 $21,991.32 $1,554,667.32 $13,966,338.83
682 DD/ABD Intake - Waitlist - Requirements & Design 08/31/22 $65,973.96 $51,620,641.28 $14,032,312.79
683 DD/ABD Intake - Intake - £xtract SIS/HRST - Requirements & Design 08/31/22 $29,329.38 $1,649,970.66 514,061,642.17
- IP - i
684 [D)SS/I:gD Case Management - Renewal Process - Requirements & 08/31/22 $44,005.50 $1,693.976.16 $14,105,647.67
- Cli N i i
685 DD/ABD Case Management C.Ilent otices/Letters & Operational 08/31/22 $43.982.64 $1,737.958.80 $14,149,630.31
Reports - Requirements & Design
686 DD/A.BD Case Managgment - Financial Management & Budgeting - 08/31/22 $43,982.64 $1,781,941.44 $14,193,612.95
Requirements & Design .
-~ Self e A - v
637 DD/ABD Cas?e Management. Self Service Account for Clients - View 08/31/22 $32,986.98 $1,814,928.42 $14,226,599.93
Only - Requirements & Design
- Self ice A f i -
688 DD/ABD Case Management St?l Service Account for Clients 08/31/22 $32,986.98 $1,847,915.40 $14,259,586.91
Updates - Requirements & Design
689 DD/ABD Plans and Services - Waiver - Requirements & Design 08/31/22 $22,197.06 $1,870,112.46 $14,281,783.97
D/ABD - EBI - i -
gop | DD/ABD -EBI - DD Assessment Data Integration and Dashboard 08/31/22 $23,957.28 |  $1,894,069.74 |  $14,305,741.25
Requirements & Design
_EBI - - g )
691 ngD/:;l?:n EBI - Extracting Data from New HEIGHTS - Requirements 08/31/22 $22.197.06 $1,916,266.80 $14,327,938.31
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Payment

No.,

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

692 | DP/ABD Case Management - Data Conversion Phase-2 - 08/31/22 $35,465.28 |  $1,951,732.08|  $14,363,403.59
Requirements & Design .
693 DD/AB_D Change Manggement - Training & Change Management - 08/31/22 $58.658.76 $2,010,390.84 $14,422,062.35
- Requirements & Design
694 I-Z)SD/ABD Change Management - Quality Assurance - Testing Support 08/31/22 $142,576.00 $2,152,966.84 $14.564,638.35
695 Maintenance and Enhancements - September 2022 09/30/22 $625,000.00 $2,777,966.84 $15,189,638.35
696 DD/ABD tntake_: - Intake Management & Self Service Account for AAs 09/30/22 $24.444.96 $2.802,411.80 $15,214,083.31
- Systems Testing
- i kflow -
697 gfslt?ntD Intake - Functional Screen Import and Workflow - Systems 09/30/22 $19,552.92 $2.821,964.72 $15,233,636.23
698 DD/ABD Intake - Financial Intake - Systems Testing 09/30/22 $19,552.92 $2,841,517.64 $15,253,189.15
699 OD/ABD Case- Management - Workflow Dashboards for BDS Staff - 09/30/22 $24,429.72 $2.865,947.36 $15,277,618.87
Systemns Testing
700 DD/AE’fD Case Managem.ent - Workflow Dashboards for Area 09/30/22 $14,660.88 $2.880,608.24 $15.292,279.75
Agencies - Systems Testing
DD/ABD Case Management - Correspondence between BDS staff
701 - and AAs - Systems Testing 09/30/22 $12,222.48 $2,892,830.72 $15,304,502.23
702 DD/ABD Plans and Services - Plan Management - Systems Testing 09/30/22 518,501.36 $2,911,332.08 $15,323,003.59
- _ « _ ‘t
703 ?:Si?ntD Plans and Services - Services Management - Systems 09/30/22 $33,284.16 $2.944,616.24 $15,356,287.75
704 DD/ABD Plans and Services - Prior Authorizations - Systems Testing 09/30/22 $29,596.08 $2,974,212.32 $15,385,883.83
705 DD/ABD Plans and Services - MMIS Interface - Systems Testing 09/30/22 $29,596.08 $3,003,808.40 $15,415,479.91
706 DD/ABD - EBI - EDW/EBI Changes - Systems Testing 09/30/22 $50,337.72 $3,054,146.12 $15,465,817.63
DD/ABD - EBI - Dashboards including Public Facing DD Waitlist
707 Dashboard - Systems Testing 09/30/22 $43,144.44 $3,097,290.56 $15,508,962.07
708 ?i/tl:\nﬁ'gD Case Management - Data Conversion Phase-1 - Systems 09/30/22 $35,000.00 $3,132,290.56 $15.543,962.07
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Payment
No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr
Totals

Fed Fiscal Yr

Totals

709 DD/ABD Security - Accessibility Testing - Release-1 09/30/22 $33,832.80 1$3,166,123.36 $15,577,794.87

710 DD/ABD Security - Security Review - Initial Review 09/30/22 5171,069.00 $3,337,192.36 $15,748,863.87

711 DD/ABD Change Management - Tralmng & Change Management 1- 09/30/22 $39,105.84 $3,376,298.20 $15,787.969.71
Systems Testing

712 ?GD/ABD Change Management - Quality AssurancefTestlng Support 09/30/22 $142,576.00 $3.518,874.20 $15,930,545.71

713 gD/ABD Change Management - Quality Assurance - Testing Support 09/30/22 $142,576.00 $3.661,450.20 $16,073,121.71

ity - : i - Monthl i

714 | Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic 09/30/22 $17,800.00 |  $3,679,250.20 |  $16,090,921.71
Scan Report - Sep 22

715 COVID - COVID Ongoing Support - Period-8 09/30/22 $42,000.00 $3,721,250.20 | ,.7616;132!921.717

716 Med!c'ald P0|-IC\/, Admlplstratlon & Opt_aratlonal Efficiency - Medicaid 10/07/22 $30,006.00 $3,751,256.20 $30,006.00
Specific Inquiry - Requirements & Design

717 SIU - Automate Claims Establishment and Track (16.1) - 10/07/22 $33.750.00 $3,785,006.20 $63.756.00
Requirements & Design

718 SIU - TOP Changes - Requirements & De5|gn . 10/07/22 $33,822.00 $3,818,828.20 $97,578.00
Medicaid Policy, Administration & Operational Efficiency - Medicaid

719 Specific Inquiry - Construction & Unit 10/21/22 $140,028.00 $3,958,856.20 $237,606.00

- i ki ) - i ;

720 ;ILlJJniA:utomate Claims Establishment and Track {16.1) - Construction 10/21/22 $157.500.00 $4,116,356.20 $395,106.00

721 SIU - TOP Changes - Construction & Unit 10/21/22 $157,836.00 $4,274,192.20 5552,942.00

722 COVID - COVID Ongoing Support - Period-9 10/28/22 $42,000.00 $4,316,192.20 $594,942.00
Security - CMS: POAM Submission - 6 - Review of the Quarterly

723 POAM Submission to CMS 10/30/22 $5,500.00 $4,321,692.20 $600,442.00

724 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic 10/31/22 $17.800.00 $4,339,492.20 $618,242.00
Scan Report - Oct 22

725 DD/ABD Intak? - Intake Management & Self Service Account for AAs 10/31/22 $12,222.48 $4,351,714.68 $630,464.48
- Implemeblgtatlon
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Payment

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice

Payment Amount

St Fiscal Yr

Fed Fiscal Yr

No. Date Totals Totals
726 DD/ABD Intal.<e— Functional Screen Import and Workflou{- 10/31/22 $9.776.46 $4,361,491.14 $640,240.94
Implementation
727 DD/ABD Intake - Financial Intake - Implementation 10/31/22 $9,776.46 $4,371,267.60 $650,017.40
728 DD/ABD Case' Management - Workflow Dashboards for BDS Staff - 10/31/22 $12.214.86 $4.383,482.46 $662,232.26
Implementation
A .
729 DD/ BF) Case Managem-ent Workflow Dashboards for Area 10/31/22 $7.330.44 $4.390.812.90 $669,562.70
Agencies - Implementation
730 DD/ABD Case Managerpent - Correspondence between BDS staff 10/31/22 $6,111.24 $4.396,924.14 $675,673.94
and AAs - Implementation _ ,
731 DD/ABD Plans and Services - Plan Management - Implementation 10/31/22 $9,250.68 $4,406,174.82 $684,924.62
732 - DD/ABD Plan.s and Services - Services Management - 10/31/22 $16,642.08 $4.422,816.90 $701,566.70
Implementation
733 DD/ABD Plans and Services - Prior Authorizations - Implementation 10/31/22 $14,798.04 $4,437,614.94 $716,364.74
734 DD/ABD Plans and Services - MMIS Interface - Implementation 10/31/22 $14,798.04 $4,452,412.98 $731,162.78
735 DO/ABD - EBI - EDW/EBI Changes - Implementation 10/31/22 $25,168.86 $4,477,581.84 $756,331.64
736 DD/ABD - EBI - Dashboardls Including Public Facing DD Waitlist 10/31/22 $21.572.22 $4.499,154.06 $777,903.86
Dashhoard - Implementation
Al - i .1 - .
737 DD/ABD Case_ Management - Data Conversion Phase-1 10/31/22 $17.500.00 $4.516,654.06 $795,403.86
Implementation
738 DD/ABD Chal_1ge Management - Training & Change Management - 1 - 10/31/22 $19.552.92 $4.536,206.98 $814,956.78
Implementation
A - li - Testi
739 ?30/ BD Change Management - Quality Assurance - Testing Support 10/31/22 $142,576.00 $4.678,782.98 $957,532.78
-ISA - i ization - i t
240 g:;:iD SA - Service Agreements Modernization - Requirements & 11/04/22 $100,242.00 $4.779,024.98 $1,057,774.78
741 COVID - COVID Ongoing Support - Period-10 11/25/22 $42,000.00 $4,821,024.98 $1,099,774.78
n - Testi
242 DD/ABD Change Management - Quality Assurance - Testing Support 11/30/22 $142,576.00 $4.963,600.98 $1,242,350.78

-9
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Payment Deliverable Description Invoice  Payment Amount St Fiscal Yr Fed Fiscal Yr
No. Date Totals Totals
ity - VM: Month i R - i
743 | Security onthly Dynamic Scan Report - Monthly Dynamic 11/30/22 $17,800.00 |  $4,981,400.98 $1,260,150.78
Scan Report - Nov 22
744 Med!c.and Pol.lcy, Admnmstratlcfn & Operational Efficiency - Medicaid 12/02/22 $20,004.00 $5,001,404.98 $1,280,154.78
Specific Inquiry - Systems Testing
745 ilelit—i:gutomate Claims Establishment and Track (16.1) - Systems 12/02/22 $22.500.00 $5,023,004.98 $1,302,654.78
746 SIU - TOP Changes - Systems Testing 12/02/22 $22,548.00 $5,046,452.98 $1,325,202.78
747 Med!c‘ald Pol_lcy, Admlmstratlo_n & Operational Efficiency - Medicaid 12/16/22 $10,002.00 $5,056,454.98 $1.335,204.78
Specific Inguiry - Implementation
ABD -ISA - - e -
748 Slsﬁ BD -ISA - Service Agreements Modernization - Construction & 12/16/22 $467,796.00 $5,524,250.98 $1,803,000.78
749 SIU - AutomaFe Claims Establishment and Track (16.1) - 12/16/22 $11,250.00 $5,535.500.98 $1.814,250.78
Implementation
750 SIU - TOP Changes - Implementation 12/16/22 $11,274.00 $5,546,774.98 $1,825,524.78
751 SIU - Aging Backlog Report - Requirements & Design 12/23/22 516,848.00 $5,563,622.98 $1,842,372.78
752 COVID - COVID Ongoing Support - Period-11 12/30/22 542,000.00 $5,605,622.98 51,884,372.78
753 DD/ABD Intake - AP Interface - Construction & Unit 12/31/22 $102,626.16 $5,708,249.14 $1,986,998.94
754 DD/ABD Intake - Waitlist - Construction & Unit 12/31/22 $307,878.48 $6,016,127.62 $2,294,877.42
755 DD/ABD Intake - Intake - Extract SIS/HRST - Construction & Unit 12/31/22 $136,870.44 $6,152,998.06 $2,431,747.86
756 DD/ABD Case Management - Renewal Process - Construction & Unit | 12/31/22 $205,359.00 $6,358,357.05 $2,637,106.86
DD/ABD C M t - Client Noti L i |
757 /ABD Case Management - Client Notices/Letters & Operational | )/, ), $205,252.32 | $6,563,609.38 $2,842,359.18
Reports - Construction & Unit .
758 DD/ABD C.ase Man?gement - Financial Management & Budgeting - 12/31/22 $205,252.32 $6.768,861.70 $3,047,611.50
Construction & Unit
759 DD/ABD Case M.anageme.nt-SeIf Service Account for Clients - View 12/31/22 $153,939.24 $6.922,800.94 $3.201,550.74
Only - Construction & Unit
760 DD/ABD Case Management -_Self Service Account for Clients - 12/31/22 $153.939.24 $7.076,740.18 $3,355,489.98
Updatgs gonstruction & Unit
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No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr
Totals

Fed Fiscal Yr
Totals

761 DD/ABD Plans and Services - Waiver - Construction & Unit 12/31/22 $103,586.28 $7,180,326.46 $3,459,076.26
DD/ABD - EBI - DD Assessment Data Integration and Dashboard -
762 Construction & Unit 12/31/22 $11 1,800.64 $7,292,127.10 $3,570,876.90
763 B:i/tABD - EBI - Extracting Data from New HEIGHTS - Construction & 12/31/22 $103,586.28 $7.395,713.38 $3.674,463.18
DD/ABD Case Management - Data Conversion Phase-2 -
764 Construction & Unit 12/31/22 $165,504.64 $7,561,218.02 $3,839,967.82
765 DD/ABD Ch.ange Ma‘nagement - Training & Change Management - 2 12/31/22 $273,740.88 $7.834,958.90 $4,113,708.70
- Construction & Unit
766 I-Dl?)/ABD Change Management - Quality Assurance - Testing Support 12/31/22 $142,576.00 $7.977,534.90 $4,256,284.70
767 SIV - Aging Backlog Report - Construction & Unit 01/06/23 $78,624.00 $8,056,158.90 54,334,908.70
768 SIU - Aging Backlog Report - Systems Testing : 01/20/23 $11,232.00 $8,067,390.90 $4,346,140.70
Security - CMS: POAM Submission - 7 - Review of the Quarterly
769 POAM Submission to CMS 01/31/23 $5,500.00 $8,072,890.90 $4,351,640.70
770 I-Z)I{i/ABD Change Management - Quality Assurance - Testing Support 01/31/23 $142,576.00 $8.215,466.90 $4,494,216.70
771 COVID - COVID Ongoing Support - Period-12 01/31/23 $42,000.00 $8,257,466.90 $4,536,216.70
772 SIU - Aging Backlog Report - Implementation 02/03/23 $5,616.00 $8,263,082.90 $4,541,832.70
773 S[;I:JSi-g?utomate Restore Loss of SNAP Benefit - Requirements & 02/17/23 $35,364.00 $8.298 446.90 $4.577,196.70
774 DOD/ABD Intake - API Interface - Systems Testing 02/28/23 $14,660.88 $8,313,107.78 $4,591,857.58
775 DD/ABD Intake - Waitlist - Systems Testing 02/28/23 $43,982.64 $8,357,090.42 $4,635,840.22
776 DD/ABD Intake - Intake - Extract SIS/HRST - Systems Testing 02/28/23 $19,552.92 $8,376,643.34 $4,655,393.14
777 DD/ABD Case Management - Renewal Process - Systems Testing 02/28/23 $29,337.00 $8,405,980.34 $4,684,730.14
778 DD/ABD Case Manager.'nent - Client Notices/Letters & Qperational 02/28/23 $29,321.76 $8.435,302.10 $4.714,051.90
Reports - Systems Testing
- Fi i i -
779 ?\z{ :BD c;:;:é'a"ageme"t inancial Management & Budgeting - | ) /)¢ />3 $29,321.76 |  $8,464,623.86 $4,743,373.66
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal Yr
Totals

Fed Fiscal Yr
Totals

780 DD/ABD Case Mana_gement - Self Service Account for Clients - View 02/28/23 $21,991.32 $8,486,615.18 $4,765,364.98
Only - Systems Testing

781 DD/ABD Case Managen:nent - Self Service Account for Clients - 02/28/23 $21.991.32 $8,508,606.50 $4,787,356.30
Updates - Systems Testing

782 DD/ABD Plans and Services - Waiver - Systems Testing 02/28/23 $14,798.04 $8,523,404.54 $4,802,154.34

783 DD/ABD - EBI'- DD Assessment Data Integration and Dashboard - 02/28/23 $15,971.52 $8,539,376.06 $4.818,125.86
Systems Testing

784 DD/ABD - EBI - Extracting Data from New HEIGHTS - Systems Testing | 02/28/23 $14,798.04 $8,554,174.10 $4,832,923.90

785 ?:)S/t:\ntD Case Management - Data Conversion Phase-2 - Systems 02/28/23 $23.643.52 $8,577,817.62 $4,856,567.42

786 DD/ABD Security - Accessibility Testing - Release-2 02/28/23 $33,832.80 $8,611,650.42 54,890,400.22

787 DD/ABD Security - Security Review - Final Review 02/28/23 $171,069.00 $8,782,719.42 $5,061,469.22

788 DD/ABD Change Management - Training & Change Managgment-Z 02/28/23 $39,105.84 $8,821,825.26 $5,100,575.06
- Systems Testing

289 ?12/ABD Change Management - Quality Assurance - Testing Support 02/28/23 $142,576.00 $8.964,401.26 $5.243,151.06

790 COVID - COVID Ongoing Support - Period-13 02/28/23 $42,000.00 $9,006,401.26 $5,285,151.06

791 DD/ABD -ISA - Service Agreements Modernization - Systems Testing | 03/10/23 $66,828.00 $9,073,229.26 $5,351,979.06

792 SIU - Automate Restore Loss of SNAP Benefits - Construction & Unit | 03/17/23 $165,032.00 $9,238,261.26 $5,517,011.06

793 DD/ABD Intake - API Interface - Implementation 03/31/23 $7,330.44 $9,245,591.70 $5,524,341.50

794 DD/ABD Intake - Waitlist - Implementation 03/31/23 $21,991.32 $9,267,583.02 $5,546,332.82

795 DD/ABD Intake - Intake - Extract SIS/HRST - implementation 03/31/23 $9,776.46 $9,277,359.48 $5,556,109.28

796 DD/ABD Case Management - Renewal Process - Implementation 03/31/23 $14,668.50 $9,292,027.98 $5,570,777.78

M T - -

797 DD/ABD Case anager-nent Client Notices/Letters & Operational 03/31/23 $14,660.88 $9,306,688.86 $5,585,438.66
Reports - Implementation

798 DD/ABD Case_ Management - Financial Management & Budgeting - 03/31/23 $14.660.88 $9.321,349.74 $5.600,099.54
Implementation :

0s
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

. Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE AMENDMENT 6

Deliverable Description

Invoice

Payment Amount

St Fiscal Yr

Fed Fiscal Yr

No. Date Totals Totals

799 DD/ABD Case Mana-gement - Self Service Account for Clients - View 03/31/23 $10,995.66 $9,332,345.40 $5.611,095.20
Only - Implementation

800 DD/ABD Case Managerr.lent - Self Service Account for Clients - 03/31/23 $10,995.66 $9.343,341.06 $5.622,090.86
Updates - Implementation

801 DD/ABD Plans and Services - Waiver - Implementation 03/31/23 57,399.02 $9,350,740.08 $5,629,489 .88

802 . DD/ABD - EBI-- DD Assessment Data Integration and Dashboard - 03/31/23 $7.985.76 $9.358.725.84 $5.637,475.64
Implementation

803 DD/ABD - EB{ - Extracting Data from New HEIGHTS - Implementation | 03/31/23 57,399.11 $9,366,124.95 $5,644,874.75

804 DD/ABD Case. Management - Data Conversion Phase-2 - 03/31/23 $11,821.74 $9,377.946.69 $5,656,696.49
Implementation

805 DD/ABD Char'lge Management - Training & Change Management - 2 - 03/31/23 $19,552.92 $9,397,499.61 $5,676,249.41
Implementation

806 COVID - COVID Ongoing Support - Period-14 03/31/23 $42,000.00 $9,439,499.61 $5,718,249.41

807 DD/ABD -ISA - Service Agreements Modernization - Implementation 03/31/23 $33,414.00 $9,472,913.61 $5,751,663.41

808 SIU - Automate Restore Loss of SNAP Benefits - Systems Testing 04/14/23 $23,576.00 $9,496,489.61 $5,775,239.41

809 COVID - COVID Ongoing Support - Period-15 04/30/23 $42,000.00 $9,538,489.61 $5,817,239.41

810 SIU - Automate Restore Loss of SNAP Benefits - Implementation 05/12/23 $11,788.00 $9,550,277.61 $5,829,027.41
Security - CMS: Security & Privacy Self Attestation - Annual Security ‘

) ,643,777. ,922,527.
811 and Privacy Self Attestation for CMS ATC Compliance-2023 06/30/23 293,500.00 39,643,777.61 35,922,527.41

Grand Total:

05

$117,837,812.00

$117,837,812.00

$117,837,812.00
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New Hampshire Department of Health and Human Services

Exhibit K
DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1.

“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized.
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, “Breach”
shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

"Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce.

“Confidential Data” means all information owned, managed, created, received, from
or on behalf of, the Department of Health and Human Services (DHHS) that is
protected by information security, privacy or confidentiality rules and state and federal
laws in End Users’ possession or control in connection with the performance of
Services. This information includes but is not limited to Derivative Data, Protected
Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax
Information, Social Security Administration, and CJIS (Criminal Justice Information
Services) data. For the avoidance of doubt, Personal Information, as defined in NH
RSA 359-C:19, does not include business contact information, which includes name,
work postal address, work telephone number, title, office name and work email
address used solely for the purpose of enabling business communications pursuant
to the Contract.

Derivative Data™ means data or information based on or created from Confidential
Data.

“End User” means any person or entity (i.e., Contractor, Contractor's personnel,
business associate, subcontractor, and other Contractor-authorized downstream
user) that is engaged or employed by Contractor to perform Services on behalf of
Contractor pursuant to this Contract.

“"HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

“Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts {either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacemenfngoss
or misplacement of hardcopy documents, and misrouting of physical or elec ogi&

V5. Last update 10/09/18 Exhibit K Contractor Inilials
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

8. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or Confidential Data.

8. "Privacy Rule" shall mean the Sfandards for Privacy of individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by
the United States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information™ means Protected Health Information that
is not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Data.

1. The Contractor must not use, disclose, maintain or transmit Confidential Data except
as reasohably necessary as outlined under this Contract. Further, Contractor, including
but not limited to all its directors, officers, employees and agents, must naot use,
disclose, maintain or transmit PHI in any manner that would constitute a violation of the
Privacy and Security Rule as applicable to the Contractor in its performance of the
Services.

2. The Contractor must not disclose any Confidential Data in response to a request for
disclosure on the basis that it is required by law, in response to a subpoena, etc., without
first notifying DHHS, if legally permissible, so that DHHS has an opportunity to consent or
object to the disclosure.

3. The Contractor agrees that Confidential Data or Derivative Data therefrom disclosed to
an End User must only be used pursuant to the terms of this Contract.

4. The Contractor agrees Confidential Data obtained under this Contract may not be used
for any other purposes that are not indicated in this Contract.

DS
5. The Contractor agrees to grant access to relevant information with respeft é(&)the
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Exhibit K

DHHS Information Security Requirements

Contractor's handling of Confidential Data as well as make available appropriate
personnel to discuss such information to the authorized representatives of DHHS for
the purpose of inspecting to confirm compliance with the terms of this Contract.

IIl. METHODS OF SECURE TRANSMISSION OF DATA

1.

10.

1.

Application Encryption. If End User is transmitting Confidential Data between
Contractor-controlled applications, the Contractor will first verify the Contractor’s
application encryption capabilities to enable secure transmission via theinternet,

Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting Confidential
Data. Encrypted thumb drives may be used with written exception from DHHS
Information Security.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site. :

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data, said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network uniess End User employs a virtual private network (VPN) connection
when remotely transmitting via an open wireless network. For the avoidance of doubt,
Contractor's internal network shall not be considered an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be installed
on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing a non-DHHS SFTP to transmit Confidential Data, End User
will structure the Folder and access privileges to prevent inappropriate disclosure of
information. Any non-DHHS SFTP folders and sub-folders used by End User for
transmitting Confidential Data and their Confidential Data will be deleted without
undue delay.

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
Confidential Data must be encrypted to prevent inappropriate disclosure of inforrﬁ\.
St
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k.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the Confidential Data for the duration of this Contract. After such
time, the Contractor will have 30 days to destroy the Confidential Data in whatever form it may
exist, unless, otherwise required by faw or permitted under this Contract. If it is infeasible to
return or destroy the Confidential Data, protections pursuant to this Information Security
Requirements Exhibit survive this contract. To this end, the Contractor must:

A. Retention

1. The Contractor agrees it will not store, transfer or .process Confidential Data
collected in connection with the Services rendered under this Contract outside of the
United States. This physical location requirement shall also apply in the
implementation of cloud computing, cloud service or cloud storage capabilities, and
includes backup data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4.  The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified herein.

5. The Contractor agrees Confidential Data stored in a Ciloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All Contractor or End User controlled
servers and devices must have currently-supported and hardened operating
systems, the latest anti-viral, anti- hacker, anti-spam, anti-spyware, and anti-
malware utilities. The environment, as a whole, must have aggressive intrusion-
detection and firewall protection that aligns with leading industry standards.

6. The Contractor agrees to reasonably cooperate with the State’s Chief Information
Officer in the detection of any security vulnerability of the hosting infrastructure to
the extent applicable to the scope of the Services.

B. Disposition

If the Contractor will maintain any Confidential Data on its systems (or its sub-contractor
systems), the Contractor will maintain a documented process for securely disposing of such
data upon request or contract termination; and will provide written confirmation to the State
regarding any State of New Hampshire data destroyed by the Contractor or any
subcontractors inadvertently or pursuant to this Exhibit. When no longer in use, electronic
media containing State of New Hampshire Confidential Data shall be rendered unrecoverable
via a secure wipe program in accordance with industry-accepted standards for secure deletion
and media sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U.S. Department of Commerce.
The Contractor will document and confirm in writing the completion of the data destruction,
and will provide such written confirmation to the Department upon request. Th itten
confirmation will include details reasonably necessary to demonstrate data has beer{ p@}{}b)arly
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destroyed.

1.

Unless otherwise specified in the Contract and subject to Section I11.B. as soon as
reasonably practical after the completion or the termination of this Contract,
Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as shredding.

Unless otherwise specified in the Contract and subject to Section [I.B., as soon as
reasonably practical after the completion or the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the Confidential Data received under this Contract, and
any derivative data or files containing Confidential Data, as follows:

1.

The Contractor will maintain proper security controls to protect Department Confidential
Data collected, processed, managed, and/or stored in the delivery of contracted
services,

The Contractor will maintain policies and procedures to protect Department
Confidential Data throughout the information lifecycle, where applicable, (from creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.}.

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Confidential Data where applicable.

The Contractor will take steps to ensure proper security monitoring capabilities are in
place designed to detect potential security events that can impact Department
Confidential Data processed on Contractor-provided and Contractor-controlled
systems,

The Contractor will provide regular security awareness and education for its personnel
in support of protecting Confidential Data.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire that involves disclosing
Confidential Data to a subcontractor, the Contractor will enter into a writtenagreement
with such subcontractor that defines specific security expectations that at a minimum
are substantially the same as those applicable security obligations for the Contractor,
including breach natification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Depariment system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior stem
access being authorized.
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10.

11.

12.

13.

14,

15.

If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible. for maintaining compliance with the
agreement.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
member within the Department,

Data Security Breach Liability. In the event of an Incident, Computer Security Incident,
or Breach the Contractor shall make immediate efforts to contain the Incident/Breach,
to minimize any damage or loss resulting from the Incident, Computer Security Incident,
or Breach, as well as, investigate the cause(s) and promptly take measures to prevent
future Incidents, Computer Security Incidents, or Breaches of a similar nature from
recccurring.

Contractor must, comply with all statutes and regulations regarding the privacy and
security of Confidential Data applicable to Contractor in its performance of the Services,
and must in all other respects maintain the privacy and security of Pl and PHI at a level
and scope that is not less than the level and scope of requirements appiicable to
Contractor in its performance of the Services, including, but not limited to, provisions of
the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act Regulations (45 C.F.R.
§5b), HIPAA Privacy and Security Rules {45 C.F.R. Parts 160 and 164) that govern
protections for individually identifiable health information and as applicable under State
law; in each case that are applicable to Contractor in its provision of Services under the
Contract.

Contractor must safeguard the Confidential Data at a level consistent with the
requirements applicable to Contractor in its performance of the Services. Contractor
agrees to establish and maintain appropriate administrative, technical, physical, and
organizational safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it.

Contractor agrees to maintain a documented Breach Notification and Incident
Response process that complies with the requirements of this Information Security
Requirements Exhibit with respect to Confidential Data.

Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such Confidential Data to perform
their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that it requires all End Users:

a. comply with such safeguards as referenced in Section IV A. above, implemented
to protect Confidential Data that is furnished by DHHS under this Contract from
loss, theft or inadvertent disclosure.

b. safeguard this Confidential Data at all times. C(;i
)
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c. ensure that Contractor-issued laptops and other electronic devices/media
containing PHI, P, or PFl are encrypted and password-protected.

d. send emails containing Confidential Data only if encrypted and being sent to and
being received by email addresses of persons authorized to receive such
information. '

e. limit disclosure of the Confidential Data to the extent permitted by law.

f.  Confidential Data received under this Contract and individually identifiable data
derived from Confidential Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section [Vabove.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to reasonably request relevant documentation with respect to
Contractor's handling Confidential Data to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the DHHS's Information Security. Officer, Privacy Officer, and
Contracts Unit, via the email addresses provided in this Agreement, of any information
security events, Computer Security Incidents, Incidents, or Breaches that adversely affects
the confidentiality, integrity, or availability of Confidential Data under the control of
Contractor as soon as feasible, but no more than 48 hours after the Contractor has
determined that the aforementioned has occurred and that Confidential Data under the
control of Contractor may have been exposed or compromised.

If a suspected or known information security event, Computer Security Incident, Incident
or Breach involves Social Security Administration (SSA) provided data or Internal
Revenue Services (IRS) provided Federal Tax Information {FTI) under the control of
Contractor, then the Contractor must notify DHH Information Security immediately and
without delay.

DS
The Contractor must comply with all applicable state and federal laws relating to [hg W

V5, Last update 10/09/18 Exhibit K Contraclor Initials

DHHS Information
Securily Requirements 6/3/2022

Page 7ol 9 Date



DocuSign Envelope 10; 440ECF42-4CB4-43689-8A5C-586E54F7E2D1

New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

privacy and security of Confidential Data, and safeguard the Confidential Data at the level
consistent with the requirements applicable as set forth herein. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. ldentify Incidents;

2. Determine if Confidential Data is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit.
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required to the State, and, if so, identify
appropriate Breach notification methods, timing, source, and contents from among
different options to make such notification to DHHS in accordance with this Exhibit.

Incidents and/or Breaches that implicate Pl within the Contractor's or End User's
possession or control must be addressed and reported, as applicable, in accordance
with NH RSA 359-C:20(1){(c).

l. BREACH LIABILITY

Should an Incident, Computer Security Incident, or Breach be determined to have been caused
by the Contractor andfor End User’s failure to safeguard State of New Hampshire networks,
systems or DHHS Confidential Data per this Information Security Requirements Exhibit, and/or
P-37, then the State may recover from the Contractor and/or End User all costs of response and
recovery from the Incident, Computer Security Incident, or Breach, including but not limited to:
credit monitoring services, mailing costs, and costs associated with website and telephone call
center services. ‘

VI. CONFLICT OF TERMS

In the event of any conflict or inconsistency between other Contract provisions and the Information
Security Requirements Exhibit, this Exhibit shall control and govern the rights and obligations of
the parties with respect to the subject matter of this Exhibit.

V. PERSONS TO CONTACT
A. DHHS contact program and policy:

DHHS-Contracts@dhhs.nh.gov
(In subject line insert RFP/Contract Name and Number)

B. DHHS contact for Information Security and Data Management issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov [ ‘(’L
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that DELOITTE CONSULTING LLP is
a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. T further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned,

Business [D: 467399 4
Certificate Number: 0005785046

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of June A.D. 2022.

David M. Scanlan

Secretary of State
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Limited Partnership or LLC Certification of Authority

I, Gregory Spino, hereby certify that | am a Partner, Member, or Manager of

Deloitte Consuiting LLP, a limited liability partnership under RSA 304-B or a limited
liability company under RSA 304-C.

| certify that Scott Workman is authorized to bind the partnership or LLC.

| further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person listed above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Sign to Attest: j 7 ??

Name: Gregory Spino

Title: _Consulting Managing Director

Dated: 06/03/22
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDYYYY}
057022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificato does not confer rights to the certificate holder in lieu of such endorsemant(s).

PRODUCER Egﬁ'r.:nc:'r
Marsh USA, lnc. PHONE FAX
1166 Averue of the Americas Extl: {AIC, Noj:
New York, NY 10035 EMAlL
Altn: realestate.carfrequesti@marsh.com I *
INSURER{S) AFFORDING COVERAGE NAIC #
CN102871568-STND-GAWLU-22-23 INSURER 4 : Continental Casualty Company 2043
'"SUREDDBME LLP: Deiom-e & Touche LLP: INSURER B : The Continental Insurance Company 35289
Deloitte Consuting LLP: Deloitte Tax LLP; Deloilte Services LP; INSURER C : American Casualty Company of Reading, PA 20427
Deloitte Financlal Advisory Services LLP; . 20508
Deloitte Transaclions and Bu ks LLP INSURER D ; Valley Forge Inswrance Company
30 Rockefeller Plaza INSURERE :
New York, NY 10112 NSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-009468291-34 REVISION NUMBER: 18

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND.CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

If%? TYPE OF INSURANCE ?u.bs‘.’l;- wwe;ﬁ POLICY NUMBER {ﬁ%%%l (53%%%1 LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X GL 6024585868 0600172022 0620172023 EACH OCCURRENGE $ 1,000,000
] ceamsmace OCCUR m) s 1.000.000
N MED EXP (Any one person) | § 10,000
H PERSONAL & ADVINJURY | $ 1,000,000
| GENL AGGREGATE umr APPLIES PER; GENERAL AGGREGATE s 2,000,000
" Jrouerl 1%8% [x]woc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER; 3
A | auromomiLe LisgILITY X BUA 6024586871 002027 (06012023 | COMBINED SIRGLETMIT | ¢ 5.000,000
X | ANY AUTO BODILY INJURY (Per person} | §
| ey SCHEDULED BOOILY INJURY {Per accident)| §
HIRED NON-OWNED PROPERTY DAMAGE s
|1 AUTOS ONLY AUTOS ONLY | (Per accidem)
$
B | x |umereLLauas | X | occur 7014955544 06012022  [0BO12023 | gacH ocCURRENCE 5 4,000,000
[ | excessus CLAIMS-MADE AGGREGATE $ 4,000,000
X $
C \:.?;:%E:;E olfg".';{;.f?:‘:%? 1000 WC B023500837 (ACS) TERTTRIZE  [0BRrA0s X | CER e
C 3 ANYPROPRIETOR/PARTNERIEXECUTIVE Y\',N WC 5024588840 (CA) 6012022 |06MVN2 ¢\ encH aceiDenT s 1,000,000
0 ?Jfﬁfﬂ.’:ﬁ#iﬁ? EXCLUDED? LY TINA] | eopessasse iz, oR. wa Tz R [ B I ——— 1,000,000
DL IR TION OF OPERATIONS below E.L. OISEASE - POUCY LT | § 1,000,000
D | Stop Gap (OH, ND, WA) GAP 6042880616 {OH, ND, WA} 060172022 |06M0172023 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additiona) Ramarks Scheduls, may be attached If more space Is requicad)
The Stale of New Hampshire is inciuded as Additional Insured {except Workers' Compensation} where required by written contract.

Workers” Compensation Insurance Coverage is provided under Delolite's policy, meeting New Hampshire's statulory requirements,

CERTIFICATE HOLDER

CANCELLATION

State of NH

Department of Health and Human Services
129 Plaasant Street

Concord, NH 03301.3857

'

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

VHarehk CUSAA Tnc.

ACORD 25 (2016/03)

@ 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are ragistared marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Deats Goalet
Commissioner

August 23, 2021

His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council

State House _

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into
a Solé Source amendment to an existing contract with Deloitte Consulting LLP (VC#174776), of
Harrisburg, PA, by increasing the price limitation by $12,827,380 from $101,681,392 to
$114,508,772 and by extending the completion date from September 30, 2022 to June 30, 2023 to
implement several necessary enhancements and continued maintenance and operations of the New
HEIGHTS system, effective upon Governor and Council approval through June 30, 2023. 90.53%
Federal and 9.47% General.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023 with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See Attached Fiscal Detalls
EXPLANATION

This request is Sole Source because the Department is extending the contract completion
date of the agreement when there are no options for renewal remaining. The original contract was
the result of a competitive Request for Proposal (RFP). The vendor has been delivering COVID-
19 related services and other New HEIGHTS enhancements for which they are uniquely qualified
to provide. It is in the best interest of the State to use the existing vendor to maintain continuity
of support, efficient delivery of services and to minimize cost. The vendor rate of service is fixed
and has been determined by the DHHS to be extremely competitive. This rate is 21% lower than
the average of the four vendors providing the most similar services to the State of New Hampshire,
and is lower than each of the four comparable vendors. Additionally, the vendor is the market
leader in eligibility and enroliment (E&E) systems supporting over 30 States nationally as well as
four of the six New England states where they provide services comparable to those included in

the contract.

"Innovotive Technologies Todey for New Hampshire's Tomorrow™
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The purpose of this amendment includes a number of necessary enhancements allowed for
within the scope of the original contract. The following summary of enhancements support DHHS
objectives. These enhancements include the following:

COVID-19 Support — The Department of Health and Human Services must make
Eligibility and Enrollment system changes to mitigate the impact of COVID-19 on citizens
through the benefit programs supported by New HEIGHTS. This includes extended
duration based on the anticipated COVID-public health emergency (PHE) extension with
unwind expected to run through March of 2022 as well as additional scope of services for
Medicaid Unwind. Programming is needed to align with evolving PHE requirements from
the Center for Medicare & Medicaid Services (CMS). The scope includes supporting
various activities to help eligibility workers and clients with the cessation of the COVID-
19 emergency period, as required per federal guidance to the States, such as ensuring
Medicaid and/or SNAP continues for individuals who meet criteria required by the PHE,
redetermination method changes, tracking certain Medicaid closures, and providing PHE
related notices to clients The scope also includes development of new relative management

reports.

PEBT - The scope includes system changes for the second iteration of Pandemic EBT
(PEBT) benefits and Summer PEBT for children who are eligible for free or reduced school
lunch as well as PEBT for Child Care. Cumulatively, these programs will distribute
approximately $54,062,117 in benefits to New Hampshire families.

Medicaid Waiver Support — The Department of Health and Human Services will make
Eligibility and Enrollment system changes to modemize the Developmental Disability
(DD) and Acquired Brain Disorder (ABD) waiver eligibility and service management
programs by integrating them into New HEIGHTS and NH EASY, which already support
financial eligibility for the waiver programs. This project will allow the Department to
retire four separate legacy systems that have reached end of life and are no longer
functioning properly. This will streamline the process of determining medical eligibility
for waiver applicants, service planning, case management, budgeting, and cost of quality
oversight. It will also improve customer service by digitizing the end-to-end process
making it more accessible, transparent, and with reduced wait time to receive services. The
budget for this project was originally estimated by a third party consultant contracted by
DHHS at 31% more than the cost of integrating with New HEIGHTS. Additionally, the
New HEIGHTS based solution provides enhanced functionality that could only be
delivered by combining the medical eligibility with the financial eligibility management
that is already in New HEIGHTS. In addition, New HEIGHTS is already intcgrated with
the state’s master client index, document imaging and content management, client and
community partner notices, security compliance, and the MMIS. All of these functions are
inherited at no additional cost by adding this functionality to New HEIGHTS bmldmg on
the existing foundation.

SNAP Employment &Training (E&T) Grant — This Food and Nutrition Services (FNS)
grant provides for the automation of SNAP E&T program in New HEIGHTS to control,
capture, store, secure, and generate outcome data more efficiently, climinating the manual

processes cwrently in place.

"innovative Technologies Todoy for New Hampshire's Tomarrow"
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Women, Infants, and Children (WIC) Referral Grant - This FNS grant was awarded
for the development of an interface with the NH WIC system for the individuals who are
open in the SNAP or Medicaid program and potentially eligible to receive WIC services.

SNAP Automation & Error Reduetion - Automation of SNAP error tracking in support
of federal SNAP error rate improvement to reduce the risk of penalties and increase the
potential for incentives as well as the Disaster SNAP (D-SNAP)issuances processes and
modemization of the Electronic Benefit Transfer (EBT) Invoicing access database process.

MARS-E Coatrols — Federally required assessment of complience with security and
privacy controls based on MARS-¢ (Minimum Acceptable Risk Standards for Exchanges)
requirements to maintain DHHS Authority to Connect (ATC) to the Federal Data Services
Hub. The state must conduct a full assessment every three years, and moderate assessment
annually or it will lose the ATC and risk the loss of federal funding provided by Medicaid.

New HEIGHTS supports approximately 750,000 daily transactions, with approximately

1,100 Department users for approximately 255,000 NH citizens who will be served between
Govemor and Executive Council approval of Amendment #5 through June 30, 2023. -

The Department of Health and Human Services will monitor contracted services using the

following techniques:

» Daily collaborative work sessions between the Department and the vendor,
ensuring deliverables are met. Weekly status reports are used for this purpose; and
e Close collaborative work sessions between the vendor and CMS, as needed, to
ensure timely implementation of enhancements. Monthly calls with CMS are
conducted to review Plans of Actions and Milestones, and the security assessments.

Area served: Statewide.

Source of Funds; CDFA #10.537, FAIN# FN.SN.4080.43.0100, USDA Food and

Nutrition Services; CDFA #10.578, FAIN# 204NH782W5412, US Department of Agriculture,
FNS; CDFA #93.778, FAIN# 210INHMEDICAID, MEDICAID

In the event that the Federal or Other funds become no longer available, General Funds will
not be requested to support this program.

DG/ik

Respectfully Submitted,

e B —

Denis Goulet
Commissioner, DolT

Commissioner, DHHS

DolT #2013-009E
RID: 49470
cc: Michae] Williams, DolIT IT Manager for DHHS

"innovative Technologies Todoy for New Hampshire's Tomorrow”
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology
Amendmaent #5 to the New
HEIGHTS Maintenance Contract

This 5th Amendment to the New HEIGHTS Maintenance confract {hereinafter referred to as "Amendmant
#5", is by and between the State of New Hampshire, Department of Information Technology (hereinafter
refarred to as the "State” or the "Departiment” or “DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor”), a limited partnership organized under the laws of the State of Delaware with a place
of business at 30 N. Third Street, Suite 800, Harrisburg, PA17101.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 19, 2013 (Item #19), as amended on May 2, 2018 (Item #43), and as amended April 8, 2020 (Item
#24), and as amended with Governor approval on July 1, 2020 and submitted to the Executive Council on
August 5, 2020 {Informational Item #P), and as amended with Governor approval on November 19,2020
and submitted to the E xecutive Council on January 22, 2021 {Informational Item #R), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Conftract and in
consideration of certain sums specified; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation, modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS as defined in Attachment A-2 - New HEIGHTS
Statement of Work for Amendment #5 Enhancements, and exiend the Contract Completion Date, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as fcltows:
1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
06/30/2023.
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$114,508,772.
3. Modify Exhibit A, Scope of Work, Subsection 1.1, Purpose, by adding paragraph e), as follows:

e) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 - New HEIGHTS Statement of Work for Amendment 5 Enhancements,

4. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in ins entirely and replacing it
with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order:

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;
2. Exhibits A/B,C,C-1,D,E, F, G, H, 1, and J,
a. Exhibit A - Scope of Work

s
Deloitts Consulting LLP Amendment #5 Vendor Inib‘ahL
RFP #2013-009 Page1t of 5 033/19/20_21
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Hampshire Department of information Technology

New HEIGHTS Maintenance

vi.

Vii.

Amendment 5

i. Attachment A-1 - NewHEIGHTS Maintenance and Enhancement

Staff Loading Amendment 5

Attachment A-2 - NewHEIGHTS Statement of Work for Amendment?
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 3
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 4
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 5
Enhancements

b. Exhibit B —Payment Terms

i. Attachment B-1 — New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 5

~® a0

Exhibit C — Spedial Provisions

Exhibit C- | — Additional Special Provisions

Exhibit D — Certification Regarding Drug-Free Workplace Requirements
Exhibit E - Cerlification Regarding Lobbying

Exhibit F - Certification Regarding Debarment, Suspension and Other

Responsibility - Matters Primary Covered Transactions

h. Exhibit G — Certification Regarding the Americans with Disabiliies Act
Compliance

i. ExhibitH - Certification Regarding Environmental Traffic Smoke
j. Exhibit] - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

I. Certificates and Attachments
i. Certificate and Certificate of Authority
i. Certificate of Good Standing
iit. Certificate of Insurance
iv. Computer Access and Use Agreement
3. Request For Proposals (RFP) 2013-009 dated August 6, 2012, incorporated by

reference; and

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012,
noopadedby reference.

5. Modify Exhibit B, Section 2, ltem a) by deleting the text in its entirety and repla

Dsloitta Consultng LLP
RFP #2013-009

i‘ %ﬁjwilh the
Amendmen! #5 Vendor Inifad

Page 2 of 5 0a8/19/2021
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Hampshire Department of information Technology
New HEIGHTS Maintenance

following:

a) This agreement is funded with funds from the New Hampshire General Fund in the amount
of $33,142,016, and other funds from the Governor's Office for Emergency Realief and
Recovery (GOFERR) under CFDA # 21.019 in the amount of $4,047,715, and with federal
funds made available under the following Catalog of Federal Domestic Assistance (CFDA),
as follows:

vi.

vii.

CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-A (TANF) in the amount of
$3,170,213.

CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration in the amount of $8,340,045,

CFDA #93.778, Federal Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Titte XIX (Medicaid) in the amount of
$63,010,240.

CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Tile IV-E Foster
Care/Adoption Assistance in the amount of $1,544,780.

CFDA #10.537, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Supplemental Nutrition Assistance Program (SNAP)
Employment and Training (E&T) Data and Technical Assistance in the amount of
$493,666.

CFDA #10.649, Federal Agency Department of Agriculture, Food 'and Nutrition
Services, Program Tile Pandemic EBT Administrative Costs in the amount of
$700,097.

CFDA #10.578, Federal Agency Department of Agriculiure, Program Titte WIC Grants
to States in the amount of $60,000.

6. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2, by replacing it in its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT §, which is attached
hereto and incorporated by reference herein.

7. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements, which
is attached hereto and incorporated by reference herein.

8. Modify Attachment B-1 — New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment #3 by replacing it in its entirety and replacing it with Attachment B-1 New HEIGHTS
Maintenance and Enhancement Payment Schedule Amendment #5, which is attached hereto and
incorporated by reference herein.

Deloitte Consulng LLP
RFP #2013-009

os
,@
Amendment #5 Vendor Initial

Page3 of5 033119/2?21
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #5
remain in full force and effect This amendment shall be effective upon the date of Governor and Executive
Coundil approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Information Technology

08/30/21 ﬂué M

Date Denis Goulet
Commissioner

State of New Hampshire
Department of Health and Human Services

Docusigned by:
8/18/2021 . S

Date Lori A. Shibinette
Commissioner

For

Deloitte Consulting LLP

Owt wRigned by:
B/19/2021 l St (Marbman,
Date " Name: Scott workman

Title:

managing Director

Deloitte Consultng LLP Amandment #5
RFP #2013-009 Page 4 of 5
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.

OFFICE OF THE ATTORNEY GENERAL
08/30/2021 I8! Stacir 2V Wlacact
Date Name: Stacie M. Moeser

Title:  Amorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Tifle:
Detoitte Consuiting LLP Amandment 45

RFP #2013-009 Page § ofS



Fiscal Detalls

Deloitte Consulting LLP
01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse
DolT Is 65% Federal, 35% General,

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modifled Budget
Amount

2016 046-500465 3950041 Consultants $6,200,000 3¢ | $6,200,000]
2017 046-500465 3950041 Consultants $6,200,000 0] $6,200,000
2018 046-500465 3950041 Consultants $7,500,000 $0] $7,500,000
2019 046-500465 3950041 Consultants $7,500,000 | $7,500,000
2020 046-500465 3950041 Consultants $7,500,000 SOI 57,500,000
2021 046-500465 3950041 Consultants $7,500,000 | $7,500,000
2022 046-500465 3950041 Consultants $7,500,000 so] 47,500,000
2023 046-500465 3950041 Consultants $1,875,000 0] $1,875,000]
Subtotal $61,375,000 so|  $61,375,000

05-95-45-451010-79930000 HEALTH AND SCCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES — DFA FIELD 5VCS

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
Amount
2018 046-500465 TBD Consultants $12,781,103 50] $12,781,103
2019 . - - o] 50| S0
2020 046-500465 T8D Consultants $1,773,179] | $1,773,179
2021 - - - ) 50| o]
2022 046-500465 T8D Consultants $0 $493,666 $493,666
Subtotal 514,554,282 $493,666 $15,047,948

05-95-45-451010-79330000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES — DFA FIELD 5VCS

Current Increase Revised
iscal Y N
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modlfied Budget
Amount
f

2022|102-500731  |18D Contracts for s0 $840,641 $840,641

Program Services
Subtotal S0 $840,641 5$840,641

05-95-45-451010-24720000 KEALTH AND SOCLAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HH5 TRANSITIONAL
ASSISTANCE, DIVISION OF CUENT SERVICES — SNAP ADMIN ARP FUNDS

Attachment - Bureau of Behavigral Health
Financial Detail
Page 10of5



Fiscal Detalis

Increase -
Current Revised
ti
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
tracts f
2022102500731 |[vep Contracts for. 0 $809,496 $809,496
Program Services
Subtotal $0 $809,4965 5809,496

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DIVISION OF PUBLIC HEALTH
SERVICES, BUREAU OF COMM & HEALTH SVCS, WIC INFRASTRUCTURE

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modifled Budget (Decrease} Modified Budget
: Amount
Contracts fi
2022|102.500731  |veo ntracts for $0 $60,000] $60,000
Program Services
Subtotal $0 $60,000 $60,000

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

Current © Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2018 034-500099 T8D Capital Projects 5499,7291 S0 _ . $499,729
2019 034-500059 T8D Capital Projects $499,728 %0 $499,728
Subtotal $999,457 - s0 $999,457

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:171VC LEGACY SYSTEMS

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
Amount
2018 034-500099 | | TBOD Capital Projects $250,000 50 $250,000
2018 034-500099 . TBD Capital Projects $250,0001 50 $250,000
fubtotal $500,000 350 3500,000

05-95-90-9000030-294 70000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, PUBLIC HEALTH DIVISION,
HEALTH AND SOCIAL SERVICES, 13-195:VII-I| BRIDGES MODERN

Attachment - Bureau of Behavioral Haalth
Financlal Detail
Page2of5




Fiscal Details

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modlfied Budget
Amount
2018 034-500099 T8D Capital Projects SSCXJ,OOOI S0 $500,000
2019 034-500099 T80 Capital Projects SSO0.000! $0 $500,000
Subtotol 51,000,000 50 51,000,000

05-95-45-451030-T8D HEALTH AND SQCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL ASSISTANCE,
DIVISION OF CLIENT SERVICES — MIARS-E SECURITY &ASSESSMENT

Current Increase Revised
State Fiscal Year Class/Object lob Number Description Modifled Budget {Decrease) Modifled Budget
Amount
20221034-500059 T8O Capital Projects 50 $600,000] $600,000]
Subtotal 50 $600,000 $600,000

05-95-45-480530-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS ELDERLY AND ADULT DI,
PROGRAM OPERATIONS — ELECTRONIC VISIT & VERIFICATION SYSTEM

Increase
Current Revised
D i
State Fiscal Year Class/Object Job Number esnrlpt. on Modified Budget {Decrease) Modlfied Budget
Amount
2022|034-500099 TBO Capita! Projects s0 $5,660,000 $5,660,000
Subtotal S0 55,660,000 $5,660,000
05-95-95-954030- 17090000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:C DEV SERV IT PLAN
' Increase
Current Revised
Fi h N
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modifled Budget
Amount
2022]034-50099 TBD Capital Projects S0 $3,579,777 $3,579,777
Subtotal S0 $3,579,777 $3,579.777
05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS MODERN
Increase
Current Revised
1pth
State Fiscal Year Class/Object Job Number Description Modifled Budget (Decrease) Modified Budget
Amount
2018 034-500039 T8D Capital Projects $7,518,836 S0 $7,518,836

Attachmaent - Bureau of Behavioral Haatth
Financial Detai!
Page 30of5



Fiscal Details

2019 034-500099 TBD Capital Projects $7,080,535 50, $7,080,535
2020 - - - $0 $0] so|
2021 - - , - $0{ $0] $0
2022 034-500099 T80 Capital Projects sol $386,282 $386,282
Subtotal 514,599,371 $386,282 514,985,653

05-95-95-954030-09690000 HEALTH AND SCOCLAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VIi-H REG ASSESS DBII

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2018 034-500099 T8O Capital Projects $50,066 s $50,066
2019 034-50009% TBD Capital Projects 550,066 0] | $50,066
Subtotol $100,132 $0 $100,132

05-95-45-451030-52650000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSICTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Oecrease) Modified Budget
Amount
2018 034-500099 T8D Capital Projects $1,209,564 SOI $1,209,564
2019 034-500099 TBD Capital Projects $1,235,564 SOI $1,235,564
Subtotal 52,445,128 50 52,445,128

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:VII-E - NEW HEIGHTS INC

Current Increase ' Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2022 034-500099 8D Capital Projects S0¢ $3587,518 $397,518
Subtotal $0 $397,518 $397,518

05-95-47-470010-305990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: MEDICAID & BUS POLICY
OFC, OFF. OF MEDICAID & BUS. POLICY, NH KPP TRUST FUND

Current Increase Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (:e;::::} Modifled Budget

Attachmant - Buresu of Behavioral Health
Financial Detail
Page 4 of 5



Fiscal Details

: |
2019 102-500731 T80 prwf:;"::w‘i’c'es $0, $438,300
%8 $438,300
Subtotal 5438,300 50 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL
ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES — DISABILITY DETERMINATION UNIT

Increase
Current Revised
State Fiscal Year Class/Object Job Number Description Modified Budget {Decrease) Modified Budget
Amount
2018 046-500465 TBD Consultants 5292,500] 50] $292,500]
2019 046-500465 T80 Consultants $126,000, $0] $126,000]
2020 046-500465 T8D Consultants $243,507, 50 $243,507
Subtotal $662,007 $0 $662,007
05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD WELFARE
Increase
Current Revised
N
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
2020 034-500099 TBD Capital Projects $960,000 | $960,000
Subtotal 5$960,000 S0 5960,000
05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE
COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR
Increase
Current Revised
State Fiscal Year Class/Object Job Number Description Modified Budget (Decrease) Modified Budget
Amount
Contracts for Op |
2020 103-502507 95010799 $1,910,280 S0 $1,910,280
Services
2021 103-502507 osoio7ge | Contracts for Op $2,137,45 so|  $2,137,435
Services B
Subtotal $4,087,715 so 54,047,715
TOTAL $101,681,392 $12.827,380| $114,508,772

Aftachmaent - Bureau of Behavioral Haalth
Financial Datal!
Page Sof 5
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment A-]
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 5
SFY2013 -SFY2017
TFotal Average FTEs Per Year: 25.1

Title Average FTEs
Project Executive 0.1
Project Manager 1.0
Technical Manager 1.0
Track Managers . 30
DBAs 2.0
LAN Administrator 1.0
Kofax/ Net Senior Developer 1.0
Java Architects 30
Change Control Specialist 1.0
Operators 2.0
Business [ntelligence Senior

1.0
Developer
Senior Developer 30
Developer 6.0
QA Testers 0.0

f-—m
RFP#2013-009| C(b Deloitte Consulting LLP
Vendor Initials 1 Pagel of 4

Date
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attzchment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 5

SFY2018 -SFY2020

Total Average FTEs Per Year: 32.1

- Title Average FTEs
Project Executive 01
Pro ject Manager 1.0
Application Manager 10
Technical Manager 10
Track Managers 30
DBAs 2.0
Kofax and Infrastructure 10
Administrator ’
Kofax/. Net Senior Developer 1.0
Java Architects 30
Change Control Specialist 10
Operators 2.0
Business latelligence Senior 1.0
Developer )
Scnior Developer 3.0
Developer 10
QA Testers 2.0

r—0s
RFP#2013-009{ C(N Deloitte Consulting LLP
Vendor Inivals 1 Page 2 of 4

Date
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT §

SFY2021

Total Average FTEs Per Year: 30

Title Average FTEs
Project Manager 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers 30
DBAs 2.0
Kofax and [ndrastructure 1.0
Administrator )
Java Architects 20
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Senior

1.0
Developer
Senior Developer 3.0
Developer 10
QA Testers 2.0

(—'m

RFP#2013-009] G(N
Vendor Initals 1

Date

Deloitte Consulting LLP
Page 3 of 4



DocuSign Envelope ID: BB4B7188-C07T-405A-ADAS-33712C09CDCD

STATE OF NEW HAMPSHIRE

Departinent of Health and Human Services

Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT §
§FY2022

Total Average FTEs Per Year: 28
Title Average FTEs
Pro ect Manager 1.0
Application Manager 1.0
Technical Manager 1.0
Track Managers o0
DBAs 2.0
LAN Administrator 10
Java Architecrs 1.0
Change Control Specialist 1.0
Operators 2.0
Business Intelligence Senior 1.0
Developer
Senior Developer 2.0
Developer 10
QA Testers 2.0

{—08

RFP#2013-009 S (N
Vender Initials 1
Date

Deloitte Consulting LLP
Page 4 of 4
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New Hampshire

Department of Health and Human Services

Attachment A-2 New HEIGHTS
Statement of Work for

Amendment 5 Enhancements
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements
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1 INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case management
for the New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS
supports approximately 1,100 DHHS staff that process new applications, determine eligibility,
issue benefits, manage cases, and complete redeterminations. It automates more than 125
public assistance program variations, including 55 different Medicaid categories with 180,000+
Medicaid consumers and manages approximately $1.4 billion in annual benefits for SNAP and
Cash programs. New HEIGHTS is a fully integrated eligibility system that provides shared client
intake, eligibility, client notices, and other features seamlessly across programs to fully
automate multi-program case management. New HEIGHTS case management includes Long
Term Supports and Services (LTSS} Medicaid waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully integrated
with New HEIGHTS and enables clients and providers to access many programs and functions via
self-service, including screening for potential eligibility, apply, change reporting, appointment
scheduling, redetermination, check benefit status, online client notices, upload of documents
directly to case workers, status of documents, fist of verifications needed to be provided, ability
to sign up for e-mails and text messages, and much more. The NH EASY provider portal supports
LTSS medical eligibitity determination, assessments, service planning and prior authorization,
including HCBC and Nursing home services, service authorization planning, presumptive
eligibility, Foster Care 8& Adoption Parents referrals, WIC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and
indexing, document workflow, and enterprise content management. The document imaging
solution also supports scanning & indexing documents for Child Welfare and Child Support
systems. New HEIGHTS supports extensive interfaces with federal and state systems such as the
Federally Facilitate Marketplace (FFM}, SSA, CMS, NECSES {New England Child Support), MMIS,
and Bridges (Child Welfare). The New HEIGHTS Enterprise Business Intelligence (EBI) platform
supports reporting, and executive dashboards.

1.2 Purpose
This scope of services supports:
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Medicaid Walver Support - DHHS needs to make Eligibility and Enrollment system changes to
modernize the Developmental Disability {DD) and Acquired Brain Disorder {(ABD) waiver eligibility
and service management programs by integrating them into New HEIGTHTS and NH EASY to
provide end-to-end visibility.

SNAP Employment &Training {E&T) Grant — This grant provides for the automation of SNAP E&T
program in New HEIGHTS to control, capture, store, secure, and generate outcome data more
efficiently.

WIC Referral Grant - Administration and development of an interface with the NH WIC system for
the individuals who are open in the SNAP or Medicaid program and potentially eligible to receive
WIC services.

COVID-19 Support - DHHS needs to make Eligibility and Enroliment system changes to mitigate the
impact of COVID-19 on citizens through the benefit programs supported by New HEIGHTS. This
includes extended duration based on the anticipated COVID public health emergency (PHE)
extension with unwind expected to run through March of 2022 as well as additionai scope of
services for Medicaid Unwind. The scope also includes supporting various activities to help case
workers and clients with the cessation of the COVID-19 emergency period.

PEBT- The scope includes system changes for the second iteration of Pandemic EBT (PEBT)
benefits and Summer PEBT for children who are eligible for free or reduced school lunch .

SNAP Automation & Error Reduction - Automation of SNAP error tracking and D-SNAP issuances
processes; and modernize EBT Invoicing access database process

MARS-E Controls - Required assessment of compliance with security and privacy controls based
on MARS-e (Minimum Acceptable Risk Standards for Exchanges) requirements to maintain our
Authority to Connect {(ATC) to the Federal Data Services Hub.

The scope of services in this amendment supports DHHS objectives, including:

e Modernize and improve long term care and Medicaid waiver services
¢ Improve the operational efficiencies for SNAP E&T through automation and enhanced

visibility
e Enhancing the client accessibility and continuity of service across benefit programs
(WIC/SNAP)
* Augment web-based client/community partner self-service
1- ]
| S
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s Extend the enterprise integrated eligibility model to reduce redundancy by leveraging
licensing, infrastructure and services

¢ Automate SNAP error tracking and D-SNAP issuance

s COVID-19 Benefit protection during PHE and unwind the benefits after PHE

s Process P-EBT benefits for the 2020/21 school year and Summer P-EBT

o3
@
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2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

The scope of services is comprised of multiple projects as defined below:

2.1 Medicaid Eligibility, Intake, and Authorization for Development
Disability (DD) and Acquired Brain Disorder (ABD)

This project is to streamline the Bureau of Disability Services’ {BDS) eligibility determination and
service authorization processes for Developmental Disability {DD) and Acquired Brain Disorder
{ABD) populations by centralizing, automating and integrating eligibility processes into a single
system,

BDS is charged with maintaining, implementing, and coordinating comprehensive service delivery
for developmentally disabled persons. DHHS conducted a LEAN study and subsequently analysis
which identified that the BDS's overarching eligibility intake and authorization business processes
were dispersed across a variety of systems with little to no information sharing among them.
Based on this analysis, BDS will consolidate service into a system fully integrated with New
HEIGHTS and NH EASY leveraging the existing LTSS Medicaid waiver management capabilities.

The following functionalities will be developed and implemented as a part of this initiative.

2.1.1 DD/ABD Medical Eligibility Intake

The project will deliver a streamlined process that increases transparency and helps the agency to
track a client’s application from the moment they are known to the system until a final Medicaid
eligibility determination has been made. The robust intake functionality will aggregate required
information to make a determination in a single location, providing a holistic view of the client.
The functionality that makes up the DD/ABD Intake process includes:

* Intake Management and Self-Service Account for Area Agencies ~ These accounts, which
will leverage the NH EASY interface, will allow the area agencies to view and maintain
DD/ABD intakes.

e  Medical Assessment Import and warkflow — This process provides a process for Area
agencies and BDS staff to manage medical assessments.

» Financial Eligibility Intake — Area agencies will be able to initiate a request for a financial

eligibility determination on behalf of clients using NH EASY.
+1 ]
s
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e  Waitlist —A comprehensive "waitlist” registry used to manage budget constraints for the
ABD population includes a3 comprehensive set of functionalities that improves
transparency and enhances BDS’ ability to manage the capacity of its waivers.

* Document Upload -~ Area agencies and BDS will be able to upload documents, including
assessments, evaluations and other documentation, directly to the client record in NH
EASY and New HEIGHTS.

s  Extract Medical Services - Background processes will be developed to-extract medical
services information from assessment toals.

2.1.2 Renewal, Notice and Budget Management

This functionality will allow the Area Agencies and BDS staff to maintain DD/ABD eligibility for
initial application, renewals, plans and services, generating notices/letters and other case
management functionality. NH EASY will provide the interface for Area Agencies and New HEIGHTS
will be for the BDS staff to perform their activities. The features include:

e Dashboards for Area Agencies and BDS Staff - will provide an overarching count of cases
for each step of workflow and quick launch to list of the cases in that category.

e Correspondence - Two-way communication within the system in order to allow BDS staff
and Area Agencies (AAs) to communicate securely in real-time. '

* Renewal Process - This functionality tracks the renewals and provides necessary features
to automate many of the manual processes.

* Generate Notices/Letters to clients to notify them of important decisions about their case

e Generate operational reports to measure program efficiency.

s Financial Management & Budgeting — This functionality provides the budget controls and
financial management at the state level as well as at area agency level.

» Seif-Service for Clients - Extending the NH EASY Self Service application for the DD/ABD
population to show the status of plans, services, renewals and allow clients to upioad their
documentation providing transparency and seamless processes from application to
Medicaid enrollment.

2.1.3 Plans and Services Management

This set of functionalities will enable BDS to manage plans and services for all DD/ABD cases in the
system used for prior authorization management in the MMIS via an interface from New HEIGHTS.

The functionality includes:
os
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e  Plan Management — Area agencies and BDS will be able to view and manage key plan
information such as redetermination dates, re-assessment dates, contact information and
case notes for all member plans.

e Service Management — Area agencies and BDS will also be able to request and approve
new services for a client, view near real-time information about services rendered to a
client and view historical information from previous service plans.

* Prior Authorizations and MMIS Interface — The data and document uploads required for
medical eligibility and prior authorization reviews will be supported via NH EASY and
through web service API’s for Area Agencies. The inputs will be available in the case
worker queue in New HEIGHTS. In conjunction with the interface with the MMIS system,
this will digitize the medical eligibility determination and prior authorization.

s  Waijver - This replaces the current standalone waiver application by integrating the waiver
process into the Prior Authorization workflow in addition to providing the tracking and
approval processes.

2.1.4 Enterprise Business Intelligence (EBI)

The scope of EBl and dashboard enhancements and new analytics that will be available to support
the DD program include:

*» EDW/EBI - The overall EBI data model and ETL used to populate DD/ABD data from New
HEIGHTS will be updated and enhanced by building off and expanding on data currently
populated in the EBI for the CFl waiver and other Medicaid programs. Data for DD/ABD
arograms including waitlist, plan details, service details, AA, 5C Caseload, intake progress
details, and budget/allocation details will have the source changed from existing systems
{BTS and Leads) to NH EASY and New HEIGHTS in alignment with current CFl data collected
and availabte in EBI. Specifically, data newly available in New HEIGHTS for budgeted and
utilized amounts by person, service, cost center, AA and statewide will be populated in the
EBI.

o  EDWY/EBI new functionality — The EBI data model will be expanded and ETL processes
developed to load and store DD results of assessments from New HEIGHTS in the EBL. Also,
Waitlist data will be matched to intake/enrollment records for individuals allowing single
source tracking of individuals move off of the waitlist and approval of services.

* Public Facing DD Waitlist Dashboard - A public facing waitlist dashboard showing basic
waitlist status details and well as the DD programs progress in addressing the waitlist will
be created and published in the public facing portal. o
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¢ DHHS Portal Dashboards — The existing internal DD waitiist dashboard will be enhanced to
pull from New Heights data and to allow the tracking between individuals coming off the -
waitlist and individuals enrolling and beginning to receive services in the DD program. The
exiting LTSS enroliment LTSS executive dashboards will be enhanced to populate DD data
from the data that will be available from New Heights. Three new DD dashboards focusing
on budget to actual comparisons and budget projections for statewide and at the AA and
cost center level will be designed and developed based on the new data available. A new
dashboard based on DD assessment data to compare assessment results to services
planned analysis dashboard or a planned service comparison by Area Agency dashboard
will also be created.

2.1.5 Accessibility Testing, Conversion and Security Review

The scope of this project includes:

s Converting and loading the data from all the current silo systems into New HEIGHSTS
DD/ABD database.

e Executing accessibility review on the new NH EASY functions to validate the new system
supports ADA through the portal.

e Static and dynamic security assessment resolution for security vulnerabilities identified
through the current New HEIGHTS and NH EASY testing protocols.

2.1.6 Training and Change Management

The scope of this project includes providing training and change management for BDS staff and
Area Agencies. Additionally, the scope also includes the staff augmentation to support functional
and testing support for this system development based on hours as defined in Section 5
Milestones.

2.2 SNAPE&T

This project is to augment participation tracking and outcome management with improved case
management for the SNAP E&T program through New HEIGHTS. These objectives will be
implemented in New HEIGHTS, including:

2.2.1 Referral, Enrollment, Assessment and Maintain Activities

The lifecycle of E&T process starts with referral from the eligibility determination process when
the individual opens for the SNAP benefits and volunteers to participate in the SNAP E&T Prggram.
SW
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The key processes associated with this functionality will transition tracking from a manual process
to a system-based process.

2.2.2 Search SNAP E&T

The Search SNAP E&T function will allow the SNAP E&T Employment Counselors to maintain and
look up their SNAP E&T caseload. The search output includes demographic information,
enrollment dates, status and history, eligibility status, access to documents and case notes.

2.2.3 Document Imaging for SNAP E&T

Addition of scan or upload documents at State Office as well as in the Centralized Scanning Unit
using the existing New HEIGHTS processes with taxonomy values defined for SNAP E&T. Once
documents are indexed, they will be uploaded to New HEIGHTS and routed to a SNAP E&T
Employment Counselor for an action.

2.2.4 SNAP E&T Dashboard
Dashboard and/or reports for the following:

e Individuals (number of individuals in a non-Closed status);
o Referred over thirty days, not enrolled;

* Inactive participants;

¢ Overdue activities;

e  ETS Ending Qverdue alerts; and

* Employment Changed alerts.

The dashboard will have a timeline with 30, 60, and 90-day intervals for case management markers
for review by Program management.

2.2.5 Self-Employment, Certifications and Education

Automatically determine when a SNAP E&T participant with non-NHES employment closes in SNAP
and trigger required communication ietters.

2.2.6 NHES Interface for Data Feed

Develop an interface which will be used to send the SNAP E&T individual information to NHES
daily. The information would be sent based on a trigger created during the “Enroliment” process.

2.2.7 Federal Reporting ‘ S
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Support SNAP E&T Program management by providing an extracts and reports regarding the
individuals participating in SNAP E&T to facilitate Federal reporting.

2.2.8 Participation Nudges

Develop “nudges” to inform and encourage potentially eligible families to apply/seek services. For
example, if a household has an ABAWD SNAP participant, a nudge will be provided to encourage
SNAP E&T participation.

2.3 WIC Integration

This project includes creating an automated interface with the NH WIC MIS (StarLINC) and the NH
£ASY database, in order to export SNAP and Medicaid enrolled women, infants and children under
the age of five from NH EASY into the NH WIC StarLINC system for a streamlined household
application for eligible families applying for food assistance in NH.

2.4 COVID-19 Support

The scope of services is comprised of multiple projects as defined below:

2.4.1 COVID Ongoing Support Due to Extended Emergency

This is to implement or continue to support the following COVID-related actives through the
public health emergency (PHE) estimated end date of December 2021.

s Provide continuous Medicaid/QMB coverage for individuals who satisfy the criteria to
remain open as part the COVID emergency

*  Run weekly process to track any Medicaid/QMB closures and reopen by applying rules for
reopening and generate notices with special messages for reopening due to COVID

e For spenddown individuals, run weekly & monthly processes to open Medicaid and
generate spenddown letter with special messages

e Forindividuals who were closed due to lost contact, reopen Medicaid, but override
enroliment to Fee for Service and add new closure reasons related to “Lost Contact" to the
edit preventing workers from closing during the Public Health Emergency

e Support the COVID-19 testing program including MMIS corrections and retriggers for
overlapping of Family Planning/Medicaid reopening’s including spenddown

* Support SNAP emergency maximum allotments - Monthly & weekly issuances and
generating Benefit Issuance reports for financial reconciliation

* Redetermination method changes and advancing redetermination dates including flimsies

e Continue to generate and calculate numbers for Management & Financial repoﬂ[ Sud)
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2.4.2 COVID Unwind

The purpose of this project is to implement functionality to support the cessation of the Federal
COVID-19 emergency period:

e System modifications to generate notices, letters, flimsies, emails and text messages to
remind and nudge clients to submit documentation to redetermine their eligibility

s Notifications to pending ineligibles and individuals 65+ or with Medicare to request
resources for MSP evaluation

¢ System modifications to remove online and batch confirmation restrictions to allow
closure of Medicaid eligibility if the client does not meet program eligibility

s Auto-process over Age/ Medicare Recipient terminations '

» Changes to COLA mass change that were done to support the Public Health Emergency

e  Notify clients and providers whose spenddown cases have been opened for continuous
coverage that they must now submit medical bills to reopen

e Creation of educational materials to aid clients and providers during the unwind

s  Migrate Complaints access database to New HEIGHTS

2.5 PEBT

The scope of services is comprised of multiple projects as defined below:

2.5.1 Pandemic EBT for the school year 2020/2021

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits for the school year
2020/2021 to eligible children who have temporarily lost access to free or reduced-price school
meals due to the pandemic. The activities under this project include collecting each school’s
instruction model for each month, automatically issuing PEBT benefits for known New HEIGHS
clients, supporting manual requests via NH EASY and processing benefits for this population,
submitting files to the EBT vendor and noticing clients and generating reports for financial
reconciliation.

2.5.2 Summer Pandemic EBT

The purpose of this project is to provide Summer Pandemic EBT {P-EBT) benefits to the children
who were eligible for free or reduced-price school meals due to the pandemic. The activities
include automatically issuing PEBT benefits for known New HEIGHS clients, supporting manual
requests via NH EASY, and processing benefits for this population and noticing clients, EBFR
submission and generating reports for financial reconciliation. B@
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2.5.3 Childcare Pandemic EBT

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits to the families who have
lost access to free or reduced-price school meals and/or childcare meals due to school and
childcare facility closures and/or reduced hours. The activities include automatically issuing PEBT
benefits for children under the age of 6 in households that received SNAP at any time since
October 1, 2020, and processing benefits for this population and noticing clients, EBT file
submission and generating reports for financial reconciliation.

2.6 SNAP Automation & Error Reduction

The scope of services is comprised of multiple projects as defined below:

2.6.1 SNAP Error Tracking Automation

The purpose of this project is to modernize the SNAP program error tracking process by providing
graphical interface using Tableau with drill down functionality by the district office, worker, type,
and other parameters.

2.6.2 D-SNAP Automation

The Disaster Supplemental Nutrition Assistance Program {D-SNAP) gives food assistance to low-
income households with food loss or damage caused by a natural disaster. The purpose of this
project is to automate the D-SNAP benefit request and issuance processes to provide the benefits
timely and accurately. Currently, this program is administered manually by FSS workers in
conjunction with the state EBT coordinator.

2.6.3 EBT Invoicing Access Database Migration I SD(L
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The purpose of this project to migrate the EBT Invoicing access database to a newer technology to
automate the workflow and provide easy access to the stakeholders and to retire to the current
MS Access database which no longer meets security standards.

2.7 New HEIGHTS MARS-E Compliance Requirements

To meet the New HEIGHTS MARS-E compliance commitment requires vulnerability management
for the solution as well as the preparation and submission of the annual self-attestation and
quarterly Plan of Action & Milestones (POAM) updates to the Centers for Medicare & Medicaid
Services (CMS). These activities are outlined in the Interconnection Service Agreement (ISA) that
CMS has with NH DHHS in order for New HEIGHTS to maintain its Authority to Connect (ATC) to
the Federat Data Services Hub.

2.7.1 Vulnerability Assessments

As a compliance requirement from CMS MARS-E, these services extend the security testing for the
New HEIGHTS environment through-November 2022, including assessments of DDI project approved
by CMS through the APD process. The activities for this initiative include:

s Conduct twenty (20) monthly vulnerability scans of the NH EASY web application

e Conduct twenty (20) monthly vulnerability scans of the NH HEIGHTS web application
s Conduct four (4} quarterly static scan of the source code for New HEIGHTS

» Conduct four (4) quarterly static scan of the source code for NH EASY

2.7.2 Security and Privacy Self-Attestation

The ISA that DHSS has with CMS requires that New HEIGHTS conduct a Privacy impact Assessment
(P14) and a self-attestation of one third of the MARS-E security and privacy controls (and those
explicitly prescribed by CMS/MARS-E) on an annual basis and present its findings to CMS as a
condition of maintaining its ATC with the Federal Data Services Hub. This initiative will include
conducting a privacy impact assessment {PIA) and the seif-attestation and developing the required
report in the CMS template for submission, specifically:

e Conduct PIA 2021 and prepare the CMS template for submission
e Conduct security and privacy self-attestation for 2022 and prepare the CMS report
¢ Conduct security and privacy self-attestation for 2023 and prepare the CMS report

2.7.3 Plan of Action & Milestones
o8
The ATC package submitted to CMS in Jan 2021 included a plan of actions and milestonef Sw
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document to enumerate and address the gaps/findings that were observed during the full MARS-E
2.0 security and privacy assessment. The POAM lists the details, including the blan with
intermediate milestones required to remediate the gap. CMS requires an update to this document
to be submitted for review to them every quarter to track progress of the remediation efforts. This
initiative will include reviewing the POAM drafted by the State for submission to CMS each quarter
till January 2023 to validate that it meets CMS standards and expectations.

o
@
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3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology
including:

Adherence to the established New HEIGHTS project management and application
development standards and best practices

Lifecycle management and (defect/change) tracking by project

Risk/issue status and tracking using JIRA

Weekly joint delivery and State team lead project status meetings and

Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a)

b)

c)

d)

e)

The New HE!GHTS maintenance contractor will provide DBA, desktop/LAN support
(for staff housed in the State-provided facility), operations cycle support,
change/configuration management, security scanning, subject matter expertise, and
post implementation support for work associated with this Agreement.

The New HEIGHTS maintenance and State Operations staff will be available during
and after normal business hours to assist the Contractor's enhancement team to
successfully run batch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

The scope of services does not include changes to the NH WIC MIS (StarLINC) system

The scope of services does not include changes to the Area Agency systems, HRST, SIS
electronic visit verification, the medical assessment questionnaire, or provider billing to
the MMIS

State staff will complete systems and regression testing with support from the assigned
DD/ABD testing staff as defined in Milestone 5 below.

The State will develop and execute training plans, materials, and programs in support
of work associated with this Agreement with support from the assigned DD/ABD

testing staff as defined in Milestone 5 below. [ SO‘-L
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g) Milestane deliverable dates of this agreement and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify
theState promptly if significant delays are encountered in completing the services or
deliverables.

h}) DolT and the DolIT Technical Service Group (TSG) will complete installation and
initial configuration of on-premise hardware/software to be deployed in the
DolT datacenter.

i) The State shall have all necessary authority to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to
address anyapplicable policies, laws and regulations and of business rules and
content.

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New
HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. If the scope of an
individual project causes the Contractor to exceed the hours budgeted, the Department will
work with the Contractor to process scope adjustments, including adjustments across other
projects, in order for the Contractor to complete the cumulative scope of work within the
defined resources constraints (defined by the hours per project in the table below). If resources
are required beyond the exhibit below, the Department will request a change order or
prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

T AT R AU S

R e T BT A A AR e e Ar : hix) . .
DD/ABD Intake - Intake Management & Self-Service Account for AAs 2,037
DD/ABD Intake - Functional Screen Import and workflow 1,629
DD/ABD Intake - API Interface 1,222
DD/ABD intake - Financial Intake ’ 1,629
DD/ABD Intake - Waitlist 3,665
DD/ABD Intake - Intake - Extract SIS/HRST 1,629
DD/ABD Case Management - Workflow Dashboards for BDS Staff 2,036
DO/ABD Case Management - Workfiow Dashboards for Area Agencies 292
OD/ABD Case Management - Correspondence between BDS staff and AAs SEQ
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DD/ABD Case Management - Renewal Process 2,445
DD/ABD Case Management - Client Notices/Letters & Operational Reports i 2,443
DD/ABD Case Management - Financial Management & Budgeting 2,443
DD/ABD Case Management - Self Service Account for Clients - View Only 1,833
DD/ABD Case Management - Self Service Account for Clients - Updates 1,833
DD/ABD Plans and Services - Plan Management 1,542
DD/ABD Plans and Services - Services Management 2,774
DD/ABD Plans and Services - Prior Authorizations 2,466
DD/ABD Plans and Services - MMIS interface 2,466
DD/ABD Plans and Services - Waiver 1,233
OD/ABD - EBI - EDW/EBI changes 4,195
DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist Oashboard 3,595
DD/ABD - EBI - DD Assessment Data Integration and Dashboard 1,331
DD/ABD - EBI - Extracting Data from New HEIGHS 1,233
DD/ABD Case Management - Data Conversion 4,887
DD/ABD Security - Accessibility Testing ' 564
DD/ABD Security - Security Review 2,851
DD/ABD Change Management - Training & Change Management 6,518
DD/ABD Change Management - Quality Assurance 14,258
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, & Maintain Activities 1794
SNAP E&T - Search SNAP E&T 348
SNAP E&T - Document tmaging for SNAP E&T . . 406
SNAP E&T - SNAP E&T Dashboard 464
SNAP E&T - Self-Employment, Certifications, Education ' 232
SNAP E&T - NHES Interface for Data Feed and WIOA Reporting 406
SNAP E&T - Federal Reporting 348
SNAP E&T - Participation Nudges 116
WIC - Automate SNAP/MA referral to WIC i S00
COVID-19 Support - COVID Ongoing Support Due to Extended Emergency 880
COVID-19 Support - COVID Unwind 5,110
PEBT - Pandemic EBT for the school year 2020/2021 2,700
PEBT - Summer Pandemic EBT 1,967
PEBT - Childcare Pandemic EBT 1,167
SNAP Automation - SNAP Error Tracking Automation 2,375
SNAP Automation - D-SNAP Automation 3,542
SNAP Automation - EBT Invoicing Access Database Migration 2,000
Security - CMS: POAM Quarterly Submission g&
Security -CMS: PIA-2021 & Security & Privacy Self-Attestation 2022/2023 1
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Security - VM: Monthly Dynamic Scans 2,920
Security - VM: Quarterly Code Scans 200

.6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications
agreed by the parties in writing (“Specifications”) will be approved by the State, without
condition. Within ten working days from its receipt of a Deliverable, the State will provide
the Contractor with (i) written approval of such Deliverable or (ii} a written statement of
conditional approval {in which case the State will proceed to pay the Contractor for the
Deliverable) or rejection, which identifies in reasonable detail the deficiencies preventing
approval without condition {the "Deficiencies”). The reviev;l process begins with receipt of
the Deliverable by the State. The date of receipt is the first working day after the date of
delivery to the State.

b) Within five working days of the Contractor’s receipt of a notice of Deficiencies, it will
clarify with the State the reasons for conditional approval or rejection. The Contractor will
have thirty working days from the end of the clarification period to complete corrective
actions in order for such Deliverable to conform in all material respects to the applicable
Specifications. Within five working days of the State’s receipt thereof, it will complete its
review of the corrected Deliverable and notify the Contractor in writing of acceptance,
conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
{including a Deliverable that was previously conditionally approved or rejected) will be
deemed given by the State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review
thereof as set forth in this Section, or if the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of
subsequent stages of Contractor's performance.
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Deliverable Description

Attachment B-1

AMENDMENT 5

Invgice Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 S 458,331.33 $ 458,333.33 | $ 458,333.33
2 Maintenance and Enhancements - August 2013 08/30/13 S 458,333.33 S 916,666.66 | § 916,666.66
3 Maintenance and Enhancements - September 2013 09/30/13 S 458,333.33 S 1,37499999 | $ 1,374,999.99
4 Maintenance and Enhancements - October 2013 10/31/13 s 458,333.33 5 1,833,33332 | § 458,333.33
5 Maintenance and Enhancements - November 2013 11/29/13 $ 458,333.33 ] 2,291,666.65 | $ 916,666.66
6 Maintenance and Enhancements - December 2013 12/31/13 S 458,333.33 S 2,74999998 | § 1,374,999.99
7 Maintenance and Enhancements - January 2014 01/31/14 s 458,333.33 $ 3,208,333.31 $ 1,833,333.32
8 Maintenance and Enhancements - February 2014 02/28/14 $ 458,333.33 $ 3,666,666.64 | § 2,291,666.65
9 Maintenance and Enhancements - March 2014 03/31/14 S 458,333.33 S 4,12499997 | § 2,749,999.98
10 Maintenance and Enhancements - April 2014 04/30/14 S 458,3331.33 S 4,583,333.30 | § 3,208,33331
11 Maintenance and Enhancements - May 2014 05/30/14 s 458,333.33 3 504166663 | § 3,666,666.64
12 Maintenance and Enhancements - June 2014 06/30/14 s 458,333.33 $ 5,499,999.96 | $§  4,124,999.97
13 Maintenance and Enhancements - July 2014 07/31/14 S 458,331.33 $ 458,333.33 | § 4,583,333.30
14 Maintenance and Enhancements - August 2014 08/29/14 S 458,333.33 S 91666666 | § 5,041,666.63
15 Maintenance and Enhancements - September 2014 09/30/14 S 458,333.33 L) 1,374999.99 | § 5,499,999.96
16 Mazintenance and Enhancements - October 2014 10/31/14 S 458,3331.33 S 1,833,333.32 | § 458,333.33
17 Maintenance and Enhancements - November 2014 11/28/14 S 458,333.33 $ 2,291,666.65 | § 916,666.66
i8 Maintenance and Enhancements - December 2014 12/31/14 ] 458,333.33 s 2,749,999.98 | § 1,374,999.99
19 Maintenance and Enhancements - January 2015 01/30/15 S 458,3331.33 S 3,208,233.31 | § 1,833,333.32
20 Mazintenance and Enhancements - February 2015 02/27/15 S 458,333.33 S 3,666,666.64 | § 2,291,666.65
21 Maintenance and Enhancements - March 2015 03/31/1% S 458,333.33 s 4,124,99997 | § 2,749,999.98
22 Maintenance and Enhancements - Agril 2015 04/30/15 S 458,333.33 S 4,583,333.30 | § 3,208333.31
23 Maintenance and Enhancements - May 2015 05/29/15 S 458,333.33 S 5,041,666.63 | S 3,666,666.64
L il
Deloitte Consulﬂinﬂ P RFP #2013-009
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24 Maintenance and Enhancements - June 2015 06/30/15 S 458,333.33 $ 5,499,999.96 | 5 4,124,999.97
25 Maintenance and Enhancements - July 2015 07/31/15 S 458,333.33 -3 458,33333 | $ 4,583,333.30
26 Maintenance and Enhancements - August 2015 08/31/15 S 458,333.33 3 916,666.66 | § 5,041,666.63
27 Maintenance and Enhancements - September 2015 09/30/15 S 458,333.33 ) 1,374,999.99 | § 5,499,999.96
28 Mzintenance and Enhancements - October 2015 10/30/15 ] 458,333.33 ] 1,833,333.32 | § 458,333.33
29 Maintenance and Enhancements - November 2015 11/30/15 s 458,333.33 S 2,291,666.65 | § 916,666.66
30 Maintenance and Enhancements - December 2015 12/31/15 ] 458,333.33 [ 2,749,999.98 | § 1,374,999.95
31 Maintenance and Enhancements - January 2016 01/29/16 ] 458,333.33 $ 3,208,333.31 | S 1,833,333.32
32 Maintenance and Enhancements - February 2016 02/29/16 s 458,333.33 S 3,666,66664 | § 2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 $ 458,333.33 S 412499997 | § 2,749,999.98
34 Maintenance and Enhancements - Agril 2016 04/29/16 s 458,333.33 S 4,583,33330 | § 3,208,333.31
35 Maintenance and Enhancements - May 2016 05/31/16 S 458,333.33 S 5,041,666.63 | $ 3,666,666.564
36 Maintenance and Enhancements - June 2016 06/30/16 s 458,333.33 $ 5,499,999.96 | $ 4,124,999.97
37 Maintenance and Enhancements - July 2016 07/29/16 s 458,333.33 S 458,333.33 | S 4,583,333.30
38 Maintenance and Enhancements - August 2016 08/31/16 S 458,333.33 5 916,666.66 | § 5,041,666.63
a9 Maintenance and Enhancements - September 2016 09/30/16 5 458,333.33 $ 1,374,99999 | $ 5,499,999.96
40 Maintenance and Enhancements - October 2016 10/31/16 $ 458,333.33 $ 1,833,333.32 | § 458,333.33
41 Maintenance and Enhancements - Novernber 2016 11/30/16 S 458,333.33 S 2,291,666.65 | S 916,666.66
42 Maintenance and Enhancements - December 2016 12/30/16 S 458,333.33 S 2,749,99998 | § 1,374,999.99
43 Maintenance and Enhancements - January 2017 01/31/17 s 458,333.33 S 3,208,33331 { § 1,833,333.32
44 Maintenance and Enhancements - February 2017 02/28/17 s 458,333.33 S 3,666,666.64 | $ 2,291,666.65
45 Maintenance and Enhancements - March 2017 03/31/17 S 458,333.33 S 4,124,99997 | § 2,749,999.98
46 Maintenance and Enhancements - April 2017 04/28/17 $ 458,333.33 S 4,583,333.30 § § 3,208,333.31
47 Maintenance and Enhancements - May 2017 05/31/17 S 458,333.33 S 904166663 | $ 3,666,666.64
48 Maintenance and Enhancements - June 2017 06/30/17 S 458,333.33 $ 5,499,99996 | S 4,124,999.97
49 Maintenance and Enhancements - July 2017 07/31/17 $ 458,333.33 ) 45833333 | $ 4,583,333.30
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S0 Maintenance and Enhancements - August 2017 08/31/17 S 458,333.33 L 91666666 | § 5,041,666.63
S1 Maintenance and Enhancements - September 2017 09/29/17 s 458,333.33 $ 1,374,99399 | § 5,499,999.96
52 Maintenance and Enhancements - October 2017 10/31/17 S 458,333.33 S 1,833,333.32 | § 458,333.33
53 Maintenance and Enhancements - November 2017 11/30/17 S 458,333.33 $ 2,291,666.65 | S 916,666.66
54 Maintenance and Enhancements - December 2017 12/29/17 S 458,333.33 $ 2,749,99998 | § 1,374,99999
55 Maintenance and Enhancements - January 2018 01/31/18 S 458,333.33 S 3,208,333.31 | § 1,833,333.32
56 Maintenance and Enhancements - February 2018 02/28/18 5 458,333.33 s 3,666,666.64 | & 2,291,666.65
57 .Maintenance and Enhancements - April 2018 05/12/18 S 958,333.33 S 4,62499997 | $ 3,249,999.98
S8 Maintenance and Enhancements - March 2018 05/15/18 S 958,333.33 S 5,583,333.30 | $ 4,208,333.31
0 gaet;:nAppllcation Migration - Release 1 (lava) - Requirements & 06/01/18 s 152,565.00 5 573580830 | § 4.360.898.31
60 Client Scheduling Enhancements - Requirements & Design 06/01/18 S 20,364.95 S 5,756,263.25 | $ 4,381,263.26
61 Online Applications Migration - New HEIGHTS RPC, Xofax & Mule 06/01/18 s 145,200.00 $ 5.901,463.25 | § 4,526,463.26

Applications
62 gaetslc:nl\pphcatlon Migration - Release 2 (Cobol) - Requirements & 06/01/18 $ 167,055.00 $ 606851825 | § 4.693,518.26
63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 S 76,368.34 S 6,144,88659 | § 4,769,886.60
64 Maintenance and Enhancements - May 2018 06/01/18 $ 958,333.33 $ 7,103,219.92 | & 5,728,219.93
65 Access Front End Modemization - Requirements & Design 07/26/18 5 28,600.00 s 28,60000 | $ 5,756,81%.93

Ongoing New HEIGHTS Application Vulnerability Assessments -
66 Secure code review for NH EASY and New HEIGHTS (delta source 07/26/18 S 10,000.00 $ 38,60000 | § 5,766,813.93

code review 1)

Ongoing New HEIGHTS Application Vulnerability Assessments -
a7 Secure cade review far NH EASY and New HEIGHTS (delta source 07/26/18 S 10,000.00 S 4860000 | S 5.776,819.93

code review 2)
68 Quality Assurance - Testing Support - 1 07/26/18 S 181,650.00 S 230,250.00 | $ 5,958,469.93
69 (H PASY Application Modernization - Requirements & Design 07/26/18 | S 21083000 | $ 441,08000 | $  6,169,299.93

"
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70 Estate Recovery Integration - Requirements & Design 07/26/18 S 69,140.00 S 510,220.00 | $ 6,238,43993
71 Automated Help Desk Tickets - Requirements & Design 07/26/18 S 40,729.78 S 5$50,949.78 | 5 6,279,169.71
Home Care - Children with Severe Disabilities (HCCSD) Application in
72 NH EASY - Requirements & Design 07/26/18 S 30,547.34 5 581,497.12 | $ 6,309,717.05
73 :oel\:fc;l EIGHTS Privacy Program and Data Flow Mapping - Draft privacy 07/26/18 $ 35,000.00 s 61649712 | §  6.344.717.05
74 Verification Checklist Enhancements - Requirements & Design 07/26/18 S 109,461.34 S 725,958.46 | $ 6,454,178.39
75 Quatity Assurance - Testing Support - 2 07/26/18 S 399,630.00 $ 1,125,58846 | $ 6,853,808.39
Ongoing New HEIGHTS Risk and Compliance Management -
76 Information security monthly activity report 1 07/26/18 s 35.000.00 s 1,160,588.46 | S  6,838,808.39
77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 S 68,731.50 s 1,229,31996 | § 6,957,539.89
78 Case Flomment Tem[.:lates & Voice Driven Updates to Comments - 07/26/18 $ 35,638.59 $ 126895855 | § 6,993,178.48
Requirements & Design
79 Client Scheduling Enhancements - Construction & Integration 07/26/18 s 134,987.54 s 1,399,946.09 | $ 7,128,166.02
80 Verification Checklist Enhancements - Construction & Unit 07/26/18 $ 725,556.40 S 2,125,50249 | S 7,853,722.42
81 Automated Help Desk Tickets - Construction & Unit 07/26/18 S 269,974.34 s 2,39547683 | $ 8,123,696.76
Case Comment Templates & Voice Driven Updates to Comments -
82 Construction & Unit 07/26/18 S 236,227.73 s 2,631,70456 | $ 8,359,924.49
83 Verlfication Checklist Enhancements - Systems Testing 07/26/18 S 199,442 39 L4 2,831,14695 | § 8,559,366.88
84 MCI Integration - Requirements & Design 07/26/18 S 50,000.00 S 2,881,14695 | § 8,609,366.88
Ongoing New HEIGHTS Risk and Compliance Management -
85 infarmation security monthly activity report 2 07/26/18 > 35,000.00 S 2.916,146.95 | 5  8,644,366.88
86 g:::nl\ppllcatuon Migration - Release 3 (Cobol) - Requirements & 07/26/18 s 167,055.00 s 3,083,20195 | § 881142188
87 Specified Closing/Denial Reasons - Requirements & Design 07/26/18 S 35,638.59 S 3,118,84054 | § 8,847,060.47
88 ﬂE?ﬁ?Scheduling Enhancements - Implementation 07/26/18 $ 47,235.02 $ 3,166,07556 | § 8,894,295.49
Detoitte CorfuRing LLP RFP #2013-009
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89 Verification Checklist Enhancements - Implementation 07/26/18 S 54,445.27 $ 3,220,520.83 } S 8,948,740.76
920 Automated Help Desk Tickets - Systems Testing 07/26/18 S 94,469.77 S 3,314,92060 | & 9,043,210.53
91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 S 506,201.88 s 3,821,19248 | $ 9,549,41241
92 Enhanced Expected Change Functianality - Construction & Unit 07/26/18 S 455,581.69 S 4,276,774.17 | $ 10,004,994.10
Case Comment Tempiates & Voice Driven Updates to Comments -
93 Systems Testing 07/26/18 5 82,661.12 $ 4,359,435.29 | $ 10,087,655.22
- New HEIGHTS Privacy Program and Data Flow Mapping - Annual
94 Privacy Impact Assessment (PIA) 07/26/18 S 75,000.00 S 4,434,435.29 $ 10,162,655.22
New HEIGHTS Privacy Program and Data Flow Mapping - New.
95 HEIGHTS Data Flow Mapping 07/26/18 S 90,000.00 $ 4,524,435.29 | § 10,252,655.22
96 Address Verification and Fraud Alert - Systems Testing 07/26/18 -3 177,130.83 S 4,701,566.12 | § 10,429,786.05
97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 S 159,417.75 s 486098387 | $ 10,589,203.80
98 Specified Closing/Denial Reasons - Construction & Integration 07/26/18 5 236,227.73 S 5,097,211.60 | S 10,825431.53
99 Maintenance and Enhancements - June 2018 07/30/18 S 958,333.33 S 6,055,54493 | 5§ 11,783,764.86
Ongoing New HEIGHTS Application Vulnerabillity Assessments -
100 Secure code review for NH EASY and New HEIGHTS (delta source 09/14/18 S 10,000.00 5 6,065,54493 | § 11,793,764.86
code review 3)
101 Quality Assurance - Testing Support - 3 09/14/18 s 508,620.00 $ 6,574,16493 | $ 12,302,384.86
102 !Hm.n HEIGHTS Privacy Program and Data Flow Mapping - Draft privacy 09/14/18 s 45,000.00 $ 6,619.164.93 | § 12,347,384.86
incidence response plan
103 Er:hanced Docurment Imaging and Content Management - Define "As- 09/14/18 s 89,892.00 $ 6.709,056.93 | § 12,437.276.86
Is* Workflow
Ongoing New HEIGHTS Risk and Compliance Management -
104 Information security monthly activity report 3 09/14/18 s 35,000.00 $ 6,744,056.93 | $ 12,472,276.86
105 Eligibility Status Determination and [nitial Implementation - 09/14/18 $ 48.978.80 $ 679303573 | $ 12,521.255.66
Requirements
106 ﬂ'g'ftg? Information Campaign - Multimedia - Requirements 09/14/18 S 105,193.40 $ 6,898,229.13 | § 12,626,449.06
Deloitte Corls_tﬁ ing LLP RFP #2013-009
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107 Digita! Information Campaign - Muftimedia - Design 09/14/18 S 105,193.40 ] 7,003,42253 | § 12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 S 625,000.00 $ 7,628,42253 | § 13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 S 625,000.00 S 8,253,42253 | § 13,981,642.46
Online Applications Migration - New HEIGHTS WEB, Kiosk, FFM

110 Inbound/Outbound Conversion 10/03/18 S 145,200.00 S 8,398,62253 | § 145,200.00

11 (:::::s& Batch Utility Migration - SORT & ADHOC SQL Generic 10/03/18 s 90,825.00 s 8,489,44753 | § 236,025.00

112 Ongou_:g New HEIGHTS Risk and Compliance Management - Risk and 10/03/18 s 60,000.00 $ 8549,44753 | § 296,025.00
compliance management catendar

113 Online & Batch Utility Migration - REXX Conversion - Group-1 10/03/138 s 102.,900.00 $ 865234753 | § 398,925.00

114 Estate Recovery Integration - Construction & Integration 10/03/18 s 304,648.00 S 8,956,99553 | § 703,573.00
Enhanced Document Imaging and Content Management - Define "To-

115 Be* Workflow 10/03/18 S 132,143.00 S 9,089,13853 | § 835,716.00

116 Batch Application Migration - Release 2 {Cobol) - Construction & 10/03/18 $ 222,810.00 s 5,311.94853 | § 1,058526.00
tntegration

117 NH EASY Application Modernization - Construction & Integration 10/03/18 s 1,370,400.00 $ 10,682,34853 | § 2,428,926.00
Home Care - Children with Severe Disabilities (HCCSD) Application in

118 NH EASY - Construction & Integration . 10/03/18 S 202,480.75 $ 10,884,829.28 | $ 2,631,406.75
Fraud Prevention Using Behavioral Prompts in Self-service -

119 Requirements & Design 10/03/18 S 35,638.59 S 10,920,467.87 | § 2,667,045.34

120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 S 102,900.00 5 11,023,367.87 | $ 2,769,945.34

121 lob Scheduler & Batch Jobs Migration - Requirements 10/03/18 ) 144,375.00 5 11,167,742.87 | § 2,914,320.34
Enhanced Document Imaging and Content Management -

122 Requirements & Design 10/03/18 $ 89,790.00 S 11,257,532.87 | § 3,004,110.34

123 Date Specific Enrollment - Requirements & Design 10/03/18 s 9,499.00 S 11,267,031.87 | $ 3,013,609.34
Ongoing New HEIGHTS Risk and Compliance Management -

124 W‘d’%atim security monthly activity report 4 10/03/18 $ 35,000.00 $ 11,302,031.87 | § 3,048,609.34
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 5

125 lob Scheduler & Batch Jobs Migration - Design 10/03/18 s 144,375.00 S 11,446,406.87 | 5 3,192,984.34
126 Eligibility Status Determination and Initial Implementation - Design 10/03/18 S 48,978.80 S 11,495,385.67 | $ 3,241,963.14
127 Quality Assurance - Testing Support - 4 10/03/18 S $08,620.00 S 12,004,00567 | $ 3,750,583.14
128 MCO Pre-Selection at Application - Requirements & Design 10/03/18 | $ 3859100 | S 1208259667 | $ 3,789,174.14
129 MCO Passive Enrollment - Requirements & Design 10/03/18 S 11,874.00 $ 12,054,47067 | $ 3,801,048.14
130 New HEIGHTS Member Eligibility - Requirements & Design 10/03/18 $ 8,906.00 5 12,063,376.67 $ 3,809,954.14

Eligibility Status Determination and Initial Implementation -
131 Construction & Unit Testing 10/03/18 S 171,425.80 S 12,234,80247 | & 3,981,379.94
132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 S 134,865.28 S 12,369,667.75 | § 4,116,245.22
133 Online Applications Migration - Rule Engine Application Conversion 10/03/18 S 145,200.00 S 12,514,867.75 | & 4,261,445.22
134 Specified Closing/Denial Reasons - Implementation 10/03/18 S 82,661.12 S 12,597,528.87 $ 4,344,106.34
135 Digital Information Campaign - Multimedia - Development 10/03/18 S 140,256.77 S 12,737,78564 | $ 4,484,363.11
136 CMS Annual Attestation - CMS Annual Attestation Final Report 10/03/18 s 120,000.00 S 12,857,785.64 | $ 4,604,363.11
137 Maintenance and Enhancements - September 2018 10/10/18 S 625,000.00 $ 13,482,78564 | $ 5,229,363.11
138 Maintenance and Enhancements - October 2018 10/29/18 5 625,000.00 S 14,107,78564 | 5 5,854,363.11

Ongoing New HEIGHTS Application Vulnerability Assessments -
139 Secure code review for NH EASY and New HEIGHTS (delta source 10/30/18 S 10,000.00 S 14,117,78564 | S 5,864,363.11

code review 4)

Ongoing New HEIGHTS Risk and Compliance Management -
140 Information security monthly activity report 5 10/30/18 S 35,000.00 $ 14,152,785.64 | & 5,899,363.11
141 Estate Recovery Integration - System Test 10/30/18 S 54,016.00 s 14,206,801.64 | § 5,953,379.11
142 MCO Pre-Selection at Application - Construction & Integration 10/30/18 S 156,560.00 $ 14,363,76164 | $ 6,110,339.11
143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 $ 72,800.00 S 14,436,561.64 | 5 6,183,139.11
144 Infrastructure Install & Training - Requirements & Design 11/29/18 S 249,600.00 $ 14,686,161.64 | $ 6,432,739.11

(e
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DocuSign Envelope ID: BB4B7186-0877-405A-ADAS-33712C09COCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENTS
145 g:::n.nppllcatmn Migration - Release 4 {Cobol} - Requirements & 11/29/18 s 167,055.00 $ 1485321664 | $  6,599,794.11
146 Online & Batch Utility Migration - Data Access Design for Batch Jobs 11/25/18 S 163,485.00 ) 15,016,701.64 | $ 6,763,279.11
Improve Security Governance over Unstructured Data - UDM
147 roadmap and operating model 11/29/18 S 60,000.00 S 15,076,701.64 | $ 6,823,279.11
148 Application & Server Security - Requirements & Design 11/29/18 S 152,565.00 S 15,229,26664 | 5 6,975,844.11
149 Activity Tracking - NH EASY - Requirements 11/29/18 ) 63,519.56 $ 15,292,786.20 | § 7,039,363.67
Ongoing New HEIGHTS Risk and Compliance Management -
150 Information security monthly activity report 6 11/29/18 S 35,000.00 $ 15,327,786.20 | S 7,074,363.67
151 Estate Recovery Integration - implementation 11/29/18 S 102,148.00 S 15,429.934.20 | $ 7.176,511.67
Fraud Prevention Using Behavioral Prompts in Self-service -
152 Construction & Integration 11/29/18 5 236,227.73 S 15,666,161.93 | § 7,412,739.40
153 Eligibility Status Determination and Initial Implementation - 11/29/18 s 97,957.60 $. 1576411953 | § 7.510,697.00
Integration Testing
154 Quality Assurance - Testing Support -5 11/29/18 s 508,620.00 S 16,272,73953 | § 8,019,317.00
155 Digital Information Campaign - Content Development - Requirements 11/29/18 $ 105,193.40 S 16,377,93293 | $ 8.,124,510.40
Ongoing New HEIGHTS Application Vulnerability Assessments -
156 Penetration testing of new HEIGHTS environment 12/12/18 5 40.000.00 s 16,417,93293 | 5 8,164,510.40
Ongoing New HEIGHTS Application Vulnerability Assessments -
157 Monthly NH EASY and New HEIGHTS weh application vulnerability 12/12/18 S 10,000.00 L 16,427,93293 | § B,174,510.40
testing (Review 1)
158 Data File Migration & Archival/Retention Process - PDF Migration 12/12/18 S 108,990.00 s 16,536,922.93 | § 8,283,500.40
159 Maintenance and Enhancements - November 2018 12/18/18 S 625,000.00 s 17,161,922.93 | § 8.908,500.40
160 Maintenance and Enhancements - December 2018 01/03/19 S 625,000.00 S 17,786,922.93 | § 9,533,500.40
D3
(e
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DocuSign Envelope 10; B8487188-0977-405A-ADAS-33712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S
hema - F isting EDW - Requi
161 g’:;:: & Schema - Sourced From Existing EDW - Requirements & 01/1019 | § 10400000 | $ 1789092293 | § 9,637.500.40
162 EBI Security - Security and Privacy Requirements 01/10/19 ] S0,000.00 $ 17,940,92293 | § 9,687,500.40
Data Mart Extension - Data Sourced From New HEIGHTS -
163 Requirements & Design 01/10/19 S 95,000.00 S 18,035,922.93 | S 9,782,500.40
164 Extraf:t & Schema - New Data Based on Data Mart Extension - 01/10/19 $ 104,000.00 $ 18119.92293 | §  9,886,500.40
Requirements & Design
New HIEGHTS Security Incident Response Plan - Security incident | .. [ . | =~ =
165 response plan updates and knowledge transfer 01/10/19 S 60,000.00 $ 18,199.92293 | $ 9.946,500.40
lob Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs
166 Configuration Group - 1 01/10/19 S 163,485.00 ) 18,363,407.93 $ 10,109,985.40
167 Batch A;.Jpllcatlon Migration - Release 1{Java) - Construction & 01/10/19 $ 203,385.00 $. 18.566.792.93 | $ 10,313.370.40
Integration
168 EBI Security - Architecture & Design 01/10/19 $ 75,000.00 S 18,641,792.93 | $ 10,388,370.40
169 Infrastructure Install & Training - Construction & Integration 01/10/19 S 301,600.00 $ 18,943,39293 | $ 10,689,970.40
170 Access Front End Modemization - Construction & Integration 01/10/19 S 46,800.00 S 18,990,192.93 | § 10,736,770.40
7 Job Schedt..ller & Batch Jabs Migration - Batch Scheduler - Jobs 01/10/19 $ 163,485.00 s 19,153,677.93 | § 10.900,255.40
Configuration Group - 2
Extract & Schema - New Data Based on Data Mart Extension -
172 Construction & Integration 01/10/19 5 156,000.00 $ 19,309,677.93 | $ 11,056,255.40
173 MCI Integration - Construction & Integration 01/10/19 s 70,000.00 S 19,379,677.93 | $ 11,126,255.40
174 Batch Application Migration - Release 3 (Cabaol) - Construction & 01/10/19 $ 222,810.00 5 19,602,487.93 | § 11,349,065.40
Integration
175 Infrastructure Install & Training - System Test 01/10/19 S 156,000.00 S 19,758,487.93 | $ 11,505,065.40
176 Batch Application Migration - Release 1(Java) - System Test 01/10/19 ) 101,640.00 S 19,8560,127.93 | § 11,606,705.40
177 Batch Application Migration - Release 2 {Cobol) - System Test 01/10/19 S 111,300.00 S 19,971,427.93 | $ 11,718,005.40
[+=}
e
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DocuSign Envelope 1D: BB4B7186-0977-405A-ADAS-33712C09CDCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5
Ongoing New HEIGHTS Application Vulnerability Assessments -
178 Secure code review for NH EASY and New HEIGHTS (delta source 01/10/19 S 10,000.00 S 19,981,42793 | $ 11,728,005.40
code review 5)
179 Online & Batch Utility Migration - REXX Conversion - Group-3 01/10/19 $ 102,900.00 S 20,084,327.93 | $ 11,830,905.40
180 Access Front End Modernization - System Test 01/10/19 S 15,600.00 $ 20,099,927.93 | $ 11,846,505.40
181 Batch Application Migration - Release 1{Java} - Implementation 01/10/19 S 51,030.00 S 20,150,95793 | § 11,897,535.40
182 infrastructure Install & Training - Implementation 01/10/19 5 104,000.00 $ 20,254,957.93 | $ 12,001,535.40
183 Batch Application Migration - Release 2 (Cabol} - Implementation 01/10/19 S $5,860.00 S 20,310,817.93 | $ 12,057,395.40
184 Access Front End Modernization - tmplementation 01/10/19 ] 5,200.00 S 20,316,017.93 | § 12,062,595.40
185 Batch Application Migration - Release 3 (Cobol) - System Test 01/10/19 5 111,300.00 $ 20,427,31793 | § 12,173,895.40
186 NH EASY Applicaticn Modernization - Systems Testing 01/10/19 $ 421,662.00 S 20,848,979.93 | § 12,595,557.40
187 Study to migrate New HEIGHTS to the Other Platform - Requirements 01/10/19 3 108,990.00 s 20,957,969.93 | $ 12,704,547.40
188 Inf'rastructure Install & Training - Installation and configuration of the 01/10/19 5 150,000.00 s 21107,96993 | § 12,854,547.40
primary platform components
189 $xtesrtact & Scherna - New Data Based on Data Mart Extension - System 01/10/19 $ 104,000.00 $ 21,211,96093 | § 12,958,547.40
190 MCI Integration - System Test 01/10/19 $ 40,000.00 S 21,251,969.93 | $§ 12,998,547.40
Ongoing New HEIGHTS Application Vulnerability Assessments -
191 Secure code review for NH EASY and New HEIGHTS (full source code) 01/10/19 5 25,000.00 s 21,276,969.93 | $ 13,023,547.40
Data File Migration & Archival/Retention Process - Design &
192 Implement Logs Maintenance 01/10/19 S 108,930.00 s 21,385,959.93 | $ 13,132,537.40
i t M -
193 Enhanced. Document Imaging and Content Management 01/10/19 $ 340,000.00 $ 21,725,959.93 | ¢ 13.472,537.40
Construction
Infrastructure Install & Training - Power Users Train the Trainer / .
194 XEER Front End Modernization 01/10/19 s 100,000.00 $ 21,825,959.93 | § 13,572,537.40
T
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OocuSign Envelope |D: B34B7186-0977-405A-ADAS-33712C04CDCO

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

195 | Extract & Schema - New Data Based on Data Mart Extension - 01710119 | s 7800000 | $ 2190395993 | $ 13,650,537.40
Implementation

196 MQ Integration - Implementation 01/10/19 S 20,000.00 S 21,923,959.93 $ 13,670,537.40

157 Online & Batch Utility Migration - File Transfer Conversion 01/10/1% S 163,485.00 S 22,087,444.93 | $ 13,834,022.40

158 Batch Application Migration - Release 3 (Cobol) - Implementation 01/10/19 S 55,850.00 S 22,143,30493 | S 13,889,882.40

159 Batch A;_:pllcatlon Migration - Release 4 {Cobol) - Construction & 01/10/19 $ 222,810.00 $ 22.366,11493 | § 14.112,692.40
Integration

200 Job Scheduler & Batch Jobs Migration - Construction & Unit Testing 01/10/19 ) 256,620.00 S 22,622,73493 | § 14,369,312.40
Enhanced Document Imaging and Content Management -

201 Unit/integration Testing 01/10/19 S 241,780.00 ) 22,864,51493 $ 14,611,092.40
Ongoing New HEIGHTS Application Vulnerability Assessments -

202 Secure code review for NH EASY and New HEIGHTS (delta source 01/10/19 S 10,000.00 $ 22,87451493 | $ 14,621,092.40
code review 6) .

203 Sot::;fnto migrate New HEIGHTS to the Other Platform - Analysis & 01/10/19 $ 108,990.00 S 22,983,50493 | $ 14,730,082.40

i - MV!

204 Data File Migration & Archival/Retention Process S Dataset 01/10/19 $ 108,990.00 s 23,092,45493 | § 14.839,072.40
Migration

205 NH EASY Application Moderization - Implementation 01/10/19 S 105,415.56 $ 23,197,910.49 | $ 14,944,487.96
Home Care - Children with Severe Disabilities (HCCSD) Application in

206 NH EASY - Implementation 01/10/19 S 70,852.33 $ 23,268,762.82 | 5 15,015,340.29

207 Batch Application Migration - Release 4 (Cobol) - System Test 01/10/19 S 111,300.00 $ 23,380,062.82 | $ 15,126,640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 S 134,865.28 S 23,514,92B.10 $ 15,261,505.57

209 Application & Server Security - Construction & Integration 01/10/19 S 203,385.00 S 23,718313.10 | § 15,454,89057
Ongoing New HEIGHTS Risk and Compliance Management -

210 Information security monthly activity report 7 01/10/19 S 35,000.00 S 23,753,313.10 | § 15,499.890.57

211 J'Efiﬂ?y Tracking - NH EASY - Design 01/10/19 S 63,519.56 S 23,816,83266 | 5 15,563,410.13

1 111
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DocuSign Envelope |D: B84B7188-0977405A-ADAS-23712C09COCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5
212 lob Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 $ 128,310.00 ] 23,945,14266 | 5 15,691,720.13
213 Enhanced Document imaging and Content Management - 01/10/19 $ 107,740.00 $ 24,052,882.66 | $ 15,799,460.13
Systems/UAT
Ongaing New HEIGHTS Application Vulnerability Assessments -
214 Monthly NH EASY and New HEIGHTS web application vulnerability 01/10/19 S 10,000.00 S 24,062,88266 | 5 15,809,460.13
testing (Review 2}
215 Batch Application Migration - Release 4 (Cobol) - Implementation 01/10/19 S $5,860.00 S 24,118,74266 | § 15,865,320.13
216 Date Specific Enroliment - System Test 01/10/19 ] 24,639.00 S 24,143.38166 | $ 15,889,955.13
217 MCO Passive Enrollment - System Test 01/10/19 S $5,437.00 s 24,198,81866 | $ 15,945,396.13
218 MCO Pre-Selection at Application - System Test 01/10/19 [ 27,830.00 $ 24,226,64866 | § 15,973,226.13
219 Application & Server Security - System Test 01/10/19 S 152,670.00 s 2437931866 | 5 16,125,896.13
220 f'gﬁzl‘l:y Status Determination and Initial Implementation - Systems 01/10/19 $ 97,957.60 $ 24.477.276.26 | § 16.223,853.73
221 Infrastructure Instal! & Training - Post Implementation 01/10/19 L3 500,000.00 S 24,977,276.26 | $ 16,723,853173
Ongoing New HEIGHTS Application Vulnerability Assessments -
222 Secure code review for NH EASY and New HEIGHTS (delta source 01/10/19 s 10,000.00 S 24,987,276.26 | § 16,733,853.73
code review 7}
Ongoing New HEIGHTS Risk and Compliance Management -
223 Information security monthly activity regort 8 01/10/19 S 35,000.00 S 25,022,276.26 | S 16,768,853.73
224 Digital Information Campaign - Content Development - Design 01/10/19 S 105,193.40 s 25,127,469.66 | § 16,874,047.13
225 Data File Migration & Archival/Retention Process - Retention & 01/10/15 $ 108,990.00 $ 25,236,459.66 | ¢ 16,983,037.13
Archival Process
. . L eati
226 Online A‘pphcatlons Migration ‘NH EASY Gateway & Core Application 01/10/19 $ 145,200.00 s 25.381,659.65 | $ 17.128,237.13
Canversion
227 Date Specific Enrollment - Implementation 01/10/19 S 7,496.00 S 25,389,155.66 | $ 17,135,733.13
228 MCO Passive Enrollment - implementation 01/10/19 S 15,915.00 S 25,405,07066 | § 17,151,648.13
223 AT Pre-Selection at Application - Implementation 01/10/13 | $2951.00 | § 2545802166 | $ 17,204,599.13
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DocuSign Envelope ID: B34B7186-0977-405A-ADAS-32712C08CDCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S
Instal L .

230 Infrastruct‘ure nstall & Training - Power and Business Users / All 01/10/19 $ 150,000.00 s 26.608,021.66 | § 17,354,599.13

Functionality
231 Quality Assurance - Testing Support - 6 01/10/19 S 508,620.00 S 26,116,641.66 | $ 17,863,219.13
232 Fraud Prevention Using Behavioral Prompts in Sell-service - 01/10/19 $ 82,661.12 s 26,199.302.78 | $ 17,945,880.25

Implementation

Ongoing New HEIGHTS Application Vulnerability Assessments -
233 Monthly NH EASY and New HEIGHTS web application vulnerability 01/10/19 $ 10,000.00 5 26,209,302.78 | $ 17,955,880.25

testing (Review 3)
234 Eligibility Status Determination and Initial Implementation - 01/10/19 s 24,489.40 s 2623379218 | $ 17.980.369.65

Implementation
235 Job Scheduler & Batch Jobs Migration - System Test 01/10/19 s 283,170.00 S 26,522,962.18 | $ 18,269,539.65
236 Study to migrate New HEIGHTS to the Other Platform - Final Strategy 01/10/19 S 108,990.00 S 26,631,952.18 $ 18,378,529.65
237 New HEIGHTS Member Eligibility - System Test . 01/10/19 S 54,205.00 $ 26,686,157.18 | $ 18,432,734.65
238 'E’:]\:tanced Document tmaging and Content Management - Production 03/05/19 $ 13,598.00 s 26,699.755.18 | $ 18.446,332.65
239 Enhanced Document Imaging and Content Management - Post 03/05/19 $ 11,143.00 s 26,710,898.18 | § 18.457,475.65

Production Support
240 New HEIGHTS Member Eligibility - Implementation 03/05/19 S 15,291.00 . S 26,726,189.18 $ 18,472,766.65
241 Intake Workflow - Requirements 03/06/19 S 162,426.00 5 26,888,615.18 | $ 18,635,192.65
242 Activity Tracking - New HEIGHTS - Construction & Unit Testing 03/06/19 S 472,028.48 $ 27,360,643.66 | § 19,107,221.13
243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 S 222,318.46 $ 27,582,962.12 | § 19,329,539.59
244 Federal, State Reporting & QC Sampling - Requirements 03/06/19 S 51,526.80 S 27,634,488.92 $ 19,381,066.39
245 Maintenance and Enhancements - lanuary 2019 03/06/19 $ 625,000.00 3 28,259,488.92 | $ 20,006,066.39
246 Maintenance and Enhancements - February 2019 03/06/19 S 625,000.00 5 28,884,488.92 | § 20,631,066.39
247 Maintenance and Enhancements - March 2019 04/01/19 s 625,000.00 S 29,509,488.92 | § 21,255,066.39
248 | @anaged Care PMO - PMO Q1-18 04/29/13 | $ 4326400 | §  29,552,752.92 | $ 21,299,330.39
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OocuSign Envelope ID: B84B7186-0977-405A-ADAS-33712C09CDCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

249 NH EASY Individual Accounts - Requirements & Design 04/29/19 S 44,528.00 S 29,597,280.92 | $§ 21,343,858.39
250 Core Managed Care Enhancements - Requirements & Design 04/29/19 s 53,434.00 $ 29,650,714.92 | § 21,397.292.39
251 NH EASY Individua! Accounts - Construction & Integration 04/29/19 S 83,712.00 s 29,734,426.92 | § 21,481,004.33
252 Addition of 2 New MCO - Requirements & Design 04/29/19 S 8,312.00 5 29,742,73892 | $ 21,489,316.39
253 NH EASY Individual Accounts - System Test 04/29/19 S 14,843.00 S 29,757,581.92 $ 21,504,159.39
254 Activity Tracking - New HEIGHTS - Integration Testing 05/01/19 s 269,730.56 $ 30,027,312.48 | $ 21,773,889.95
255 Digital Information Campaign - Content Development - Devetopment 05/01/19 L 140,257.77 $ 30,167,570.25 | § 21,914,147.72
256 Maintenance and Enhancements - April 2019 05/01/19 S 625,000.00 S 30,792,570.25 | § 22,539,147.72
257 Data Mart Extension - Data Sourced Fram New HEIGHTS - System Test | 05/06/19 S $5,000.00 S 30,847,570.25 | 5 22,594,147.72
258 g::las::lart Extension - Clzims D3ta From MMIS - Requirements & 05/14/19 S 245,000.00 $ 31,092,57025 | § 22.839,147.72
259 Data Mart.Extensmn - Data Sourced From New Heights - Construction 05/14/19 s 119,000.00 $ 31,211,57025 | § 22,958.147.72

& Integration
260 Data Mant Ex.tensuon - Data Sourced From New Heights - 05/14/13 s 40,000.00 $ 31,251,570.25 | § 22,998.147.72

Implementation
261 | 'mprove Security Governance over Unstructured Data - Oata risk 05/14/19 | $ 16500000 | $  31,416570.25 | $ 23.163,147.72

remediation
262 Managed Care PMO - PMO Q4-18 05/14/19 S 43,264.00 5 31,459,834.25 | § 23,206,411.72
263 Activity Tracking - NH EASY - Integration Testing 05/14/19 S 127,039.12 $ 31,586,873.37 { $ 23,333,450.84
264 Conversion Notices - Requirements & Dasign 05/14/19 s 7,124.00 S 31,593,997.37 | $ 23,340,574.84
265 Core Managed Care Enhancements - Construction & Integration 05/14/19 S 167,424.00 $ 31,761,421.37 | $ 23,507,998.84
266 Maintenance and Enhancements - May 2019 05/28/19 S 625,000.00 - 32,386,421.37 | $ 24,132,998.84
267 LTSS Dashboard - Requirements & Design 06/24/19 ) 208,000.00- S 32,594,421.37 | S 24,340,998.84
268 Managed Care PMO - PMO Q1-19 06/24/19 S 43,264.00 $ 32,637,685.37 $ 24,384,262.84
269 | fiH EASY Individual Accounts - tmplementation 06/24/15 | § 3063500 | §  32,66832037 | § 24,414,.897.84
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DocuSign Envetope [D: BB4B7188-0977-405A-ADAS-33712C09C0OCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 5

270 Suspension & Re-Application - Requirements 06/25/19 5 34,216.00 S 32,702,536.37 | § 24,449,113 84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 5 51,526.80 $ 32,754,063.17 | § 24,500,640.64
272 Suspension & Re-Application - Design 06/25/19 S 34,216.00 S 32,788,279.17 | S 24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 S 269,730.56 $ 33,058,009.73 | § 24,804,587.20
274 Activity Tracking - NH EASY - Systems Testing 06/25/19 S 127,039.12 S 33,185,048.85 S 24,931,626.32
275 Federa), State Reporting & QC Sampling - Construction & Unit Testing 06/25/19 [ 180,343.80 $ 33,365,392.65 | § 25,111,970.12
276 Activity Tracking - New HEIGHTS - Implementatian 06/25/19 S 67,432.64 S 33,432,825.29 | § 25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 S 31,759.78 S 33,454,585.07 | § 25,211,162.54
278 Maintenance and Enhancements - June 2019 06/26/19 5 625,000.00 $ 34,089,585.07 | $ 25,836,162.54
279 Extract & Schema - Sourced From Existing EDW - Construction & 07/19/19 5 130,000.00 S 13000000 | § 25.966.162.54

Integration
280 lmprclve. Security Gove.rnance over Unstructured Data - UDM toaol 07/19/19 $ 80,000.00 s 210,00000 | § 26,046,162.54

Integration, configuration, and data discovery

Imprave Security Governance over Unstructured Data - Unstructured
281 Data Risk Remediation Preparation and Plan 07/19/19 s 140,000.00 3 350,00000 | S5 26,186,162.54

ion - i D F MMIS - ion &

287 | 0ataMart Extension - Claims Data From MMIS - Construction 07/19/19 | § 33543086 | § 685,430.86 | $ 26,521,593.40

Integration
283 LTSS Dashboard - Construction & Integration 07/19/19 $ 176,800.00 S 862,23086 | $§ 26,698,393.40

- . e i odel -

284 | Digita! Information Campaign - Navigation Delivery mode 021919 | §  105,193.40 | ¢ 967,424.26 | § 26,803,586.80

Requirements
285 Digita! Information Campaign - Navigation Delivery model - Design 07/19/19 $ 105,193.40 S 1,072,617.66 | S 26,908,780.20
286 Automatically Run Newborns from DOB - Requirements & Design 07/19/19 s 48,366.64 $ 1,120,984.30 | § 26,957,146.84
287 “Suspension & Re-Application - Construction & Unit Testing 07/19/19 s 119,756.00 5 1,240,740.30 | § 27,076,902.84
288 Federal, State Reporting & QC Sampling - Integration Testing 07/19/19 S 103,053.60 S 1,343,79390 | § 27,179,956.44
289 ‘@gqslon & Re-Application - integration Testing 07/19/19 S 68,432.00 S 1,412,22590 | § 27.248,388.44
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S

290 Federal, State Reparting & QC Sampling - Systems Testing 07/19/19 Y 103,053.60 s 1,515,27950 | § 27,351,442.04
291 Maintenance and Enhancements - July 2019 07/26/19 S 625,000.00 $ 2,140,27950 | § 27,976,442.04
292 ;‘I;S:s?‘ashboard Changes for MEA Processing - Requirements & 08/07/19 $ 9,499.00 $ 214977850 | § 27.985.941.04
293 Extroct & Schema - Sourced From Existing EDW - System Test 08/07/19 S 83,200.00 S 223297850 | $ 28,069,141.04
294 Data Mart Extension - Claims Data From MMI$ - System Test 08/07/19 S 200,000.00 5 2,432,97850 | § 28,269,141.04
295 LTSS Unit Workflow Management - Requirements & Design 08/07/19 S 44,528.00 5 2,477,50650 | § 28,313,669.04
296 EBI Security - Control Evaluation & Security Testing 08/07/19 S 75,000.00 S 2,552,506.50 | $ 28,388,669.04
297 LTSS Dashboard - System Test 08/07/19 S 218,400.00 S 2,770,906.50 $ 28,607,069.04

Digital Information Campaign - Navigation Delivery mode! -
298 Development 08/07/19 S 140,257.77 5 2,911,164.27 | § 28,747,326.81
299 Conversion Notices - System Test 08/07/19 s 12,319.00 S 292348327 | § 28,759,645.81
300 Suspension & Re-Application - Systems Testing 08/07/19 $ 68,432.00 S 2,991,915.27 | $ 28,828,077.81
301 | Core Managed Care Enhancements - System Test 08/07/19 S 29,685.00 S 3,021,600.27 | $ 28B,857,762.81
302 Federal, State Reporting & QC Sampling - Implementation 08/07/19 S 25,763.40 ] 3,047.363.67 | 5 28,883,526.21
303 Suspension & Re-Application - Implementation 08/07/19 S 17,108.00 5 31,064,471.67 S 28,900,634.21
304 Addition of a New MCO - System Test 08/07/19 S 49,277.00 $ 3,113,74867 | § 28,949911.21

Intake Workflow - Reverse Engineering, Framework Development and

7 . . .

305 User Story Development 08/07/19 ) 207,606.00 5 3,321,354.67 $ 29,157,517.21
106 Intake Warkflow - Salesforce Infrastructure, Product Backlog, User 08/07/19 $ 227,140.00 $ 354849467 | § 29.384,657.21

Engagement, Business proof-of-concept

Intake Workflow - Salesforce security, architecture and Framework
307 Setup, Code and Data Schema Walkthrough, Data Integration 08/07/19 $ 216,310.00 3 3.764.804.67 | § 29,600,967.21

Intake Workflow - Hybrid Agile Planning, Infrastructure, Security,
308 Communications and Change Management Plan, Sprint Planning 08/07/13 3 94,018.00 3 3.858,822.67 | 5 29.694,985.21

ox
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S
Intake Workflow - Sprint 1 (Enterprise Planning, Infrastructure and
309 Erame k Setup, User Story Alignment) 08/07/19 $ 120,250.00 $ 3,979,072.67 $ 29,815,235.21
intake Workflow - Sprint 2 (User Story Refinement, Design and
310 Development of User Storles, Provisioning of Infrastructure and 08/07/19 $ 120,250.00 $ 4,099,32267 | § 129,935,485.21
Extending Enterprise Assets)
Intake Warkflow - Sprint 3 {User Story Refinement, Design and
311 Development of User Stories, Provisioning of Infrastructure and 0B/07/19 s 120,250.00 $ 4,219,572.67 | S 30,055,735.21
Extending Enterprise Assets}
Intake Waorkflow - Sprint 4 {User Story Refinement, Design and
312 Development of User Stories, Provisioning of Infrastructure and 08/07/19 S 120,250.00 S 4,339,822.67 | $ 30,175985.21
Extending Enterprise Assets)
Intake Workflow - Sprint 5 (User Story Refinement, Design and
313 Development of User Staries, Provisioning of infrastructure and 08/07/19 S 120,250.00 $ 4,460,072.67 | $ 30,296,235.21
Extending Enterprise Assets)
314 Extract & Schema - Sourced From Existing EDW - tmpiementation 08/09/19 5 $2,000.00 S 4,512,072.67 | S 30,348,235.21
315 Data Mart Extension - Qaims Data From MMIS - Implementation 08/09/19 S 55,000.00 s 4,567,072.67 | $ 30,403,235.21
316 Conversion Notices - Implementation 08/09/19 S 3,985.00 S 4,571,057.67 | S 30,407,220.11
317 Core Managed Care Enhancements - Implementation 08/03/19 S 57,708.00 $ 4,628,765.67 | $ 30,464,928.21
318 Addition of a New MCO - Implementation 08/09/19 S 13,922.00 L) 4,642,687.67 | 5 30,478,850.21
Intake Workflow - Sprint 6 {User Story Refinement, Design and
319 Development of User Stories, Provisioning of Infrastructure and 08/13/19 S 120,250.00 S 4,762,937.67 | 5 30,599,100.21
Extending Enterprise Assets)
320 Maintenance and Enhancements - August 2019 08/23/19 S 625,000.00 S 5,387,93767 | § 31,224,100.21
321 LTSS Unit Workflow Management - Construction & Integration 09/19/19 $ 83,712.00 S 5,471,64967 | S 31,307,812.21
322 g::ia::se & D8 Tools Migration - DB Conversion - Requirements & 09/19/19 s 130,725.00 $ 5,602,374.67 | § 31438537.21
323 fﬁﬁﬂﬁatically Run Newborns from OOB - Construction & Unit 09/19/19 S 320,594.71 S 5,922,969.38 | § 31,759,131.92
I 1 711
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5
Intake Workflow - Sprint 7 {User Story Refinement, Design and
324 Development of User Staries, Provisioning of infrastructure and 09/19/19 S 120,250.00 S 6,043,219.38 | § 31,879,381.92
Extending Enterprise Assets)
325 DD Waitlist Dashboard - Requirements & Design 10/01/19 S 9,499.00 $ 6,052,71838 | § 9,499.00
326 DD Wiaitlist Dashboard - System Test 10/01/19 [ 24,639.00 S 6,077,35738 | § 34,138.00
327 DD Waitlist Dashboard - Implementation 10/01/18 S 7.,496.00 S 6,084,853.38 | S 41,634.00
Sprint 10 (Development of user stories, Defect Fixes, Contact
328 Refactoring Changes, Testing in different environments, Pravisioning 10/01/19 $ 92,010.00 S 6,176,863.38 | $ 133,644.00
of infrastructure and extending enterprise assets)
329 Maintenance and Enhancements - September 2019 10/16/19 S 625,000.00 S 6,801,863.38 | § 758,644.00
Sprint 11 (Development of user stories, Defect Fixes, Contact
330 Refactoring Changes, Testing in different environments, Provisioning 10/22/19 S 92,010.00 S 6,893,873.38 | § 850,654.00
of infrastructure and extending enterprise assets)
3sn LTSS Dashboard Changes for MEA Processing - System Test 11/08/19 S 34,494.00 S 6,928,367.38 | $ B85,148.00
332 LTSS Unit Workflow Management - System Test 11/08/19 $ 14,843.00 $ 6,943,210.38 ] 899,991.00
333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 S 10,114.00 ) 6,953,324.38 | § 910,105.00
334 LTSS Unit Workflow Management - iImplementation 11/08/19 ] 30,635.00 3 6,983,959.38 | $ 940,740.00
335 Managed Care PMO - PMO Q2-19 11/08/19 S 43,264.00 $ 7,027,223.38 ) 984,004.00
336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 S 88,125.71 S 7,115,34909 | $§ 1,072,129.71
337 Automatically Run Newbomns from DOB - implementation 11/08/19 S 24,057.21 S 7,139,406.30 | § 1,096,186.92
138 Impr?\fe Security Governance over Unstructured Data - UDM 11/08/19 $ 35,000.00 $ 717440630 | § 1131.186.92
transition and knowledge traflsfer
339 -Managed Care PMO - PMO Q3-19 11/08/19 S 43,264.00 S 7,217,670.30 S 1,174,450.92
Intake Workflow - Sprint 8 (User Story Refinement, Design and
340 Development of User Stories, Provisioning of Infrastructure and 11/08/19 ] 120,250.00 S 7,337,92030 | $ 1,294,700.92
Extending Enterprise Assets)
o3
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

Intake Workflow - Sprint 9 {User Story Refinement, Design and

341 Development of User Stories, Provisioning of Infrastructure and 11/08/19 5 120,250.00 $ 7,458,17030 [ S 1,414,950.92
Extending Enterprise Assets)

342 Infrastructure Instafl & Training - Power Users / DHHS Dashboard 11/08/19 5 100,000.00 $ 7,558,170.30 | $ 1,514,950.92

343 Maintenznce and Enhancements - October 2019 11/11/19 S 625,000.00 L3 8,183,17030 | $ 2,139,950.92
Sprint 12 {Development of user stories, Defect Fixes, Contact

344 Refactaring Changes, Testing in different environments, Provlslonlng 11/12/19 $ 85,250.00 $ 8,268,420.30 | $ 2,225,200.92
of infrastructure and extending enterprise assets)

345 DatabasF £ DB Tools Migration - DB Conversion - Construction & 11/27/19 s 174,300.00 $ 8,442,72030 | §  2.399.500.92

Integration

346 Database & OB Tools Migration - Setting up DB Tools & Conflguration 11/27/19 $ 72,660.00 $ 851538030 | $ 2,472,160.92
- Development

347 Database & DB Tools Migration - Performance Testing & Tuning - 1 11/27/19 S 54,600.00 S 8,569,980.30 | § 2,526,760.92

3a8 P_:ZE:.:& & 08 Tools Migration - Setting up DB Tools & Configuration 11/29/19 $ 72,660.00 s 8642,64030 | § 2.599.420.92

349 Database & DB Tools Migration - DB Conversion - System Test 11/29/1% S 87,150.00 S 8,729,790.30 | § 2,686,570.92

350 Maintenance and Enhancements - Navember 2015 11/30/19 S 625,000.00 $ 9,354,79030 | $ 3,311,570.92
Sprint 13 (Development of user staries, Defect Fixes, Contact

351 Refactoring Changes, Code Merge, Testing in different environments, 12/03/19 [4 130,000.00 5 9,484,79030 | § 3,441,570.92
Provisioning of infrastructure and extending enterprise assets)
Sprint 14 {Design and development of user stories, Defect Fixes,

352 Contact Refactoring Changes, Testing in different environments, 12/24/1% S 130,000.00 s 9,614,79030 | S 3,571,570.92
Provisioning of infrastructure and extending enterprise assets)

353 Database & DB Tools Migration - OB Conversion - Implementation 12/27/19 S 43,785.00 S 9,658,575.30 | § 3,615,355.92

354 Datahase & D8 Tools Migration - Performance Testing & Tuning - 2 12/27/19 5 54,600.00 S 9,713,175.30 | § 3,669,955.92

03
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Deloitte Corkuﬁ_lrlg e RFP #2013-009
Vendar Initials Page 19 of 42



DocuSign Envelope [D: B8487188-0877-405A-ADAS-33712C08CDCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S
355 Database'& D8 Tools Migration - Setting up DB Tools & Configuration 12/27/19 s 72,600.00 s 978577530 | § 3.742,555.92
- Production
356 Maintenance and Enhancements - December 2019 12/31/19 S 625,000.00 s 10,410,775.30 | § 4,367,555.92
Sprint 15 (Design and development of user stories, Defect Fixes,
Contact Refactoring Changes, Testing in different environments,
357 Provisioning of infrastructure and extending enterprise assets, 01/14/20 $ 227.086.00 3 10,637,861.30 | $  4,594,641.92
DevOps)
358 Maintenance and Enhancements - January 2020 01/31/20 S 625,000.00 S 11,262,861.30 | § 5,219,641.92
Sprint 16 (Completion of development of user stories, Defect Fixes,
359 Testing in different environments, Provisioning of infrastructure and 02/04/20 S 144,094.00 $ 11,406,95530 | 5 5,363,735.92
extending enterprise assets, DevOps - SIT}
360 Financial Passive Renewal - Requirements & Design 02/07/20 S 71,244.00 S 11,478,199.30 | $ 5,434,979.92
Sprint 17 (Defect Fixes, Testing in different environments,
361 Provisioning of infrastructure and extending enterprise assets, 02/25/20 S 143,307.00 S 11,621,506.30 | § 5,578,286.92
DevOps - UAT) .
362 Maintenance and Enhancements - February 2020 02/29/20 5 625,000.00 S 12,246,506.30 | $ 6,203,286.92
363 Sg::_i;:’ :)8 (Regresslon, Data Migration, Hardening and Go-live, Post 03/17/20 s 125,759.00 $ 12,372,26530 | §  6,329,045.92
364 Financial Passive Renewal - Construction & Integration 03/20/20 S 409,405.00 ) 12,781,670.30 | $ 6,738,450.92
365 E::iagr:‘ced Case Task Workflow Management - Requirements & 03/27/20 $ 35,000.00 $ 12,816,67030 | § 6,773,450.92
366 System Security Plan {SSP) - Part A: System Identification 03/27/20 S 50,000.00 S 12,866,670.30 | $ 6,823,450.92
367 Maintenance and Enhancements - March 2020 03/31/20 § 625,000.00 3 13,491,670.30 | $ 7,448,450.92
368 Sprint 19 {Post Go-Live Support) Summary 04/07/20 $ 42,000.00 1 13,533,670.30 | § 7.490,450.92
369 Privacy Impact Assessment {PIA) 04/17/20 S 65,000.00 ) 13,598,670.30 | $ 7.555,450.92
370 Financia! Passive Renewal - System Test 04/24/20 S 72,590.00 $ 13,671,260.30 | $ 7,628,040.92
a7 ?ﬁ'ﬁ'ﬁ? 20 (Post Go-Live Support) Summary 04/28/20 s 17,754.00 $ 13,689,014.30 | § 7.645,794.92
3 1 1
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STATE OF NEW HAMPSHIRE
Oepartment of Health and Human Services

Attachment 8-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENTS

372 Maintenance and Enhancements - Apri! 2020 04/30/20 $ 625,000.00 $ 14,314,014.30 | § 8,270,794.92
373 Information Security Risk Assessment (ISRA) 05/01/20 3 55,000.00 $ 14,369,01430 | $§ 8,325,794.92
374 System Security Plan (55P) - Part C: Privacy Controls 05/15/20 s 75,000.00 S 14,444,01430 | 5 8,400,754.92
375 Security & Privacy Assessment Report (SAR) 05/15/20 S 55,000.00 5 14,499,01430 | $ 8,455,754.92
376 System Security Plan (SSP) - Part B: Security Controls 05/22/20 $ 75,000.00 S 14,574,014.30 | $ 8,530,794.92
377 Enhance.:d Case Task Workflow Management - Construction & 05/29/20 s 234,500.00 s 1480851430 | § 8765.294.92

Integration Testing
378 System Security Plan {55P) — Cantrols workbooks 05/29/20 S 40,000.00 S 1484851430 | § B,805,294.92
379 Auton:'nate Processing Medicaid Applications using OCR - 05/29/20 $ 54,750.00 s 1490326430 | §  8,860,084.92

Requirements
380 Pandemic EBT - Development & Implementation 05/29/20 S 146,520.00 $ 15,049,784.30 | S 9,006,564.92

AP H holds - Devel

g1 | EA (Supplements) to SNAP Households lopment & 0s/29/20 | § 3384000 | § 1508362430 | § 9,040,404.92

Implementation
182 Continuous Coverage for Medicaid Beneficiaries - Development & 05/29/20 s 131,280.00 $ 1521490430 | § 9.171,684.92

Implementation

P -

gz | Stopping Benefit Recovery Processes - Development & 0s/29/20 | $ 2100000 | $ 1523590430 | § 9,192,684.92

Implementation

Extend Certification periods for SNAP, Child Care & Cash -
384 lopment & Implementation 05/29/20 3 30,840.00 $ 15,266,744.30 | § 9,223,524.92
185 Zero Cost Share and Continuous coverage for Child Care - 05/29/20 $ 24,000.00 $ 1529074430 | § 9,247,524.92

Development & implementation
386 Rernote Case Management - Development & tmplementation 05/29/20 S 124,920.00 ) 1541566430 | § 9,372,444.92
387 Maintenance and Enhancements - May 2020 05/31/20 3 625,000.00 S 16,040,664.30 | $ 9.997,44492
388 Final Consofidated S5P {ready for submission) 05/02/20 [ 50,000.00 S 16,090,664.30 | $ 10,047,444.92
389 Plan of Action and Milestone (POAM) 06/08/20 5 $0,000.00 S 16,140,664.30 | $ 10,097.444.92
350 Finandal Passive Renewal - Implementation 06/26/20 S 135,172.00 5 16,275,836.30 | $ 10,232,616.92
391 | gnhapiced Case Task Workflow Management - Systems Testing 06/26/20 | $ 63,00000 [$ 1633883630 | $ 10,295,616.92
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S
392 Pandemic EBT - Post Implementation Review 06/26/20 $ 25,200.00 s 16,364,036.30 | § 10,320,816.92
393 Special Medicaid Eligibility for Uninsured individuals - Development & 06/26/20 s 242,160.00 s 16,606,196.30 | $ 10,562.976.92
Implementation
394 EA (Supplements) to SNAP Househalds - Post implementation Review 06/26/20 s 29,280.00 S 16,635,476.30 | $ 10,592,256.92
. . ficiaries -
3gs | Continuaus Coverage for Medicaid Beneficiaries - Post 06/26/20 | $ 98,400.00 | 5  16,733,87630 | $ 10,690,656.92
Implementation Review
396 Stopping Benefit Recovery Processes - Post Implementation Review 06/26/20 S 7.920.00 S 16,741,796.30 | $ 10,698,576.92
397 Remote Case Management - Post Implementation Review 06/26/20 S 73,920.00 3 16,815,716.30 | $ 10,772,496.92
398 OCR - SNAP Rede Application - Requirements & Design 06/26/20 s 100,008.00 S 16,915,724.30 | $ 10,872,504.92
399 Recenrtification Tracking - Requirements & Design 06/26/20 5 28,416.00 S 16,944,140.30 | $ 10,900,920.92
400 Maintenance and Enhancements - June 2020 06/30/20 s 625,000.00 S 17,569,140.30 | $ 11,525,920.92
401 Autemate Processing Medicaid Applications using OCR - Design 07/02/20 S 54,750.00 S 54,750.00 | $ 11,580,670.92
402 Maintenance and Enhancements - July 2020 07/31/20 S 625,000.00 S 679,750.00 | $ 12,205,670.92
403 Special Medltv:aid Ellg'lhiluty for Uninsured Individuats - Post 07/31/20 $ 24,000.00 S 703,750.00 | 5 12,229,670.92
Implementation Review
404 CMS ATC Approval Hold Back (10%) 08/14/20 S 60,000.00 S 763,750.00 | S 12,289,670.92
405 Enhanced Case Task Workflow Management - Implementation 08/28/20 S 17,500.00 S 781,250.00 | $ 12,307,170.92
406 Interconnection Security Agreement {I5A) 08/28/20 S 25,000.00 S 806,250.00 | $ 12,332,170.92
407 Autoa:nate Frrocessmg Medicaid Applications using OCR - Construction 08/28/20 $ 219,000.00 $ 1,025,25000 | § 12,551.170.92
& Unit Testing
408 Maintenance and Enhancements - August 2020 08/31/20 s 625,000.00 S 1,650,250.00 | $ 13,176,170.92
409 Pandemic EBT - Program Termination 08/31/20 S 23,640.00 S 1,673,890.00 | $ 13,199,810.92
410 Spea'al M-edlcaid Eligibility for Uninsured Individuals - Program 08/31/20 $ 24,000.00 $ 1,697.890.00 | § 13,223.810.92
Termination
.t §
o
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Department of Health and Human Services
: Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S

411 Contlnuoys Coverage for Medicaid Beneficiaries - Program 08/31/20 $ 66,000.00 $ 1,763.89000 | § 13,289.810.92

Termination
412 Stopping Benefit Recovery Processes - Pragram Termination 08/31/20 S 9,960.00 S 1,773,85000 | $ 13,299,770.92

e . . h .p

413 Extend Certification periods for SNAP, Child Care & Cas| rogram 08/31/20 $ 9,600.00 5 1,783.450.00 | § 13.309.370.92

Termination
414 Zero Cost' Share and Continuous coverage for Child Care - Program 08/31/20 s 13,560.00 s 1,797.01000 | § 13.322.930.92

Termination
415 Remote Case Management - Program Termination 08/31/20 S 108,120.00 s 1,905,130.00 | $ 13,431,050.92
416 OCR - SNAP Rede Application - Construction & Integration Testing 08/31/20 S 250,020.00 5 2,155,150.00 | $ 13,681,070.92
417 Recertification Tracking - Construction & Integration Testing 08/31/20 S 71,040.00 S 2,226,19000 | $ 13,752,110.92
418 Client Natice Consolidation for Medicaid - Requirements & Design 09/25/20 ] 32,500.00 $ 2,258,690.00 | $ 13,784,610.92
419 :::;::m Processing Medicaid Applications using OCR - Integration 09/25/20 $ 82,125.00 $ 2,34081500 | § 13,866,735.92
420 Maintenance and Enhancements - September 2020 09/30/20 $ 625,000.00 $ 2,965,81500 | § 14,491,73592
421 OCR - SNAP Rede Application - Systems Testing 09/30/20 S 150,012.00 s 3,115,82700 | $§ 14,641,747.92
an Recertification Tracking - Systems Testing 03/30/20 L 42,624.00 $ 3,158,451.00 | $ 14,684,371.92

Backend Automation - Automate Scheduling and Checklist
423 Generation for SNAP Cases - Requirement & Design 10/23/20 $ 36,000.00 3 3.154.451.00 | 5 36.000.00
424 g;?;:ohce Consolidation for Medicaid - Construction & Integration 10/30/20 5 217,750.00 5 3.412,201.00 | $ 253,750.00
425 Maintenance and Enhancements - October 2020 10/31/20 S 625,000.00 S 4,037,20100 | $ 878,750.00

COVID Direct Support - COVID Ongoing Support Due to Extended
426 Emergency - Ongoing Support - August 10/31/20 S 60,000.00 S 4,097,201.00 | § 938,750.00

COVID Direct Support - COVID Ongoing Support Due to Extended

10/31/20 60,000, . .
427 Emergency - Ongoing Support - September 3y $ ,000.00 3 4157,201.00 | 998,750.00
o3
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AMENDMENT S

428 SDeeI:;::mce & Call Center - Verification Tracking - Requirement & 10/31/20 5 72,000.00 $ 422920100 | § 1.070,750.00
429 Backend Automat:orl - Pre-Application for Phone Interviews - 10/31/20 s 24,000.00 $ 425320100 | $ 1,084,750.00

Requirement & Design

Notices - Individualized Adhoc Noticing Client Voicemail Follow-up
430 Post to NH EASY - Requirement & Design 10/31/20 $ 36,000.00 $ 4,289,201.00 $  1,130,750.00
431 Self-Service - Online Scheduling - Requirement & Design 10/31/20 S 36,000.00 4 4325,201.00 | § 1,166,750.00
432 :::;::te Processing Medicaid Applications using OCR - Systems 11/13/20 $ 109,500.00 $ 4,434,701.00 | $  1,276,250.00

COVID Direct Support - COVID Ongoing Support Due to Extended .
433 Emergency - Ongoing Support - Octaber 11/15/20 S 60,000.00 S 4,454,701.00 $  1,336,250.00
434 COVID Direct Support - COVID Unwind - Redetermination Overdues 11/15/20 $ 62,400.00 S 4,557,101.00 $ 1,398,650.00

Backend Automation - Automate Scheduling and Checklist
435 Generation for SNAP Cases - Development & Unit Testing 11/15/20 $ 72,000.00 5 4,629,101.00 | 5 1,470,650.00
436 Self-Service - FAQ Chat Bot - Requirement & Design 11/15/20 ) 60,000.00 S 4,689,101.00 | § 1,530,650.00
437 ;e‘:sf;::mce - Client Self-Service Document Indexing - Requirement & 11/15/20 s 36,000.00 $ 472510100 | $  1.566,650.00
438 Phone Application - Video Interview - Requirement & Design 11/15/20 S .36,000.00 5 4,761,10100 | $ 1,602,650.00
439 Client Notice Consolidation for Medicaid - Systems Testing 11727720 S $8,500.00 $ 481960100 | $ 1,661,150.00
440 Maintenance and Enhancements - Navember 2020 11/30/20 S 625,000.00 S 5,444,601.00 | S 2,286,150.00
441 LTSS Enhancements - Requirements & Design 11/30/20 S 19,418.00 S 5,464,019.00 | $ 2,305,568.00

COVID Direct Support - COVID Ongoing Support Due to Extended
442 Emergency - Ongoing Support - November 11/30/20 $ 63,120.00 $ 5,527,139.00 | § 2,368,688.00
443 COVID Direct Support - COVID Unwind - Spenddown Terminations 11/30/20 S 62,400.00 5 5,589,539.00 | § 2,431,088.00
444 COVID Direct Support - COVID Unwind - Medicaid Terminations 11/30/20 S 62,400.00 S 5,651,939.00 | & 2,493,488.00

o3
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHARCEMENT PAYMENT SCHEDULE

AMENDMENT 5

a45 SeI.f-Sem‘ce & Call Center - Verification Tracking - Development & 11/30/20 $ 180,000.00 $ 583193900 | § 2,673.488.00
Unit Testing

446 Self-Service - FAQ Chat Bot - Development & Unit Testing 11/30/20 S 144,000.00 s 5,975,93300 | $ 2,817,488.00

447 Self-Service - E-Notices or Paper - Implementation 11/30/20 $ 19,200.00 $ 5,995,139.00 | $§ 2,836,688.00
Backend Automation - Pre-Application for Phone Interviews -

448 Development & Unit Testing . 11/30/20 $ 60,000.00 $ 6,055,139.00 | $ 2,896,688.00
Notices - Individualized Adhoc Noticing Client Voicemail Follow-up

443 Post to NH EASY - Development & Unit Testing 11/30/20 $ 60.000.00 s §,115,139.00 | 5  2.956,688.00

450 ls;:l;-::mce - Enhanced Mobile Document Upload - Requirement & 11/30/20 s 26,000.00 $ 6,139,139.00 | § 2.980,688.00

451 Call Center - Voice to Text - Requirement & Design 11/30/20 S 36,000.00 S 6,175,139.00 $ 3,016,688.00

452 Automate Pr?cessing Medicaid Applications using OCR - 12/10/20 $ 27.375.00 $ 6,202,514.00 | $ 3,044,063.00
Implementation

453 Self-Service - FAQ Chat Bot - Integration Testing 12/10/20 S 36,000.00 3 6,238,51400 | $ 3,080,063.00

454 Sel_f—Sem'ce - Client Self-Service Document Indexing - Development & 12/10/20 s 72,000.00 $ 631051400 | § 3,152,063.00
Unit Testing

455 Self-Service - Marketing Notice - Implementation 12/10/20 $ 15,200.00 $ 6,329,71400 | $ 3,171,263.00

456 Call Center - Voice to Text - Development & Unit Testing 12/10/20 S 72,000.00 S 6,401,71400 | & 3,243,263.00

457 Phone Application - Video Interview - Development & Unit Testing 12/10/20 S 72,000.00 s 6,473,71400 | $ 3,315,263.00

458 Self-Service - Online Scheduling - Development & Unit Testing 12/10/20 S 91,200.00 S 6,56491400 | $ 3,406,463.00

459 Client Notice Consolidation for Medicaid - Implementation 12/11/20 ] 16,250.00 5 6,581,16400 | § 3,422,713.00
Backend Automation - Automate Scheduling and Checklist

460 Generation for SNAP Cases - Integration Testing 12/17/20 $ 36,000.00 3 6.617,164.00 | $  3,458,713.00

461 Self-Service & Call Center - Verification Tracking - Integration Testing 12/17/20 S 64,800.00 S 6,681,56400 | $§ 3,523,513.00

462 ghone Application - Video Interview - Integration Testing 1217720 | $ 36,00000 | $ 6,717,9564.00 | § 3,559,513.00
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STATE GF NEW HAMPSHIRE
Department of Health and Human Services
Attachment 8-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENTS

463 Self-Service - Online Scheduling - Integration Testing 12/17/20 5 36,000.00 S 6,753,96400 | $ 3,595,513.00
464 COWVID Direct Supp‘ort - COVID Ongoing Support Due to Extended 12/24/20 $ 63,115.00 $ 6817.079.00 | $ 3,658,628.00

Emergency - Ongoing Support - December
465 COVID Direct Support - COVID Unwind - Over Age Terminations & 12/24/20 s 62,400.00 $ 6879.479.00 | § 3.721,028.00

Mass Change
466 11~‘t:Isft-i:‘:‘esmce - Client Self-Service Document Indexing - Integration 12/24/20 s 36,000.00 $ 6.915479.00 | § 3,757.028.00
467 Sel'f-Servi‘ce - Enhanced Mobile Document Upload - Development & 12/24/20 s 43,200.00 $ 6958,679.00 | $  3.800,228.00

Unit Testing
468 Call Center - Voice to Text - Integration Testing 12/24/20 $ 35,000.00 S 6,994,67900 | S 3,836,228.00
469 Maintenance and Enhancements - December 2020 12/31/20 S 625,000.00 S 7.619,679.00 | § 4,461,228.00
470 LTSS Enhancements - Construction & Integration Testing 01/08/21 S 130,105.00 S 7,743,784 .00 $  4,591,333.00
471 Maintenance and Enhancements - January 2021 01/31/21 S 625,000.00 $ 8,374,784.00 | § 5,216,333.00
472 LTSS Enhancements - Systems Testing 02/05/21 S 34,954.00 $ 8,409,73800 j § 5,251,287.00
473 LTSS Enhancements - Implementation 02/26/21 S 9,709.00 $ 8,419,447.00 | S 5,260,996.00
474 Maintenance and Enhancements - February 2021 02/28/21 S 625,000.00 $ 9,044,44700 | $ 5,885,996.00
475 Maintenance and Enhancements - March 2021 03/31/21 $ 625,000.00 s 9,669,447.00 | § 6,510,996.00
476 Maintenance and Enhancements - April 2021 04/30/21 s 625,000.00 S 10,294,44700 | § 7,135,996.00
477 Maintenance and Enhancements - May 2021 05/31/21 S 625,000.00 S 10,919,447.00 | § 7,760,996.00
478 Maintenance and Enhancements - June 2021 06/30/21 S 625,000.00 $ .-11,544,447.00 | 5 8,385,996.00
479 Mazintenance and Enhancements - luly 2021 07/31/21 s 625,000.00 $ 625,00000 | S 9,010,996.00
480 Security - VM: Full Dynamic Scan Report - Full Dynamic Scan Report 08/30/21 S 87,000.00 S 712,00000 | $ 9,097,996.00
481 Maintenance and Enhancements - August 2021 08/31/21 S 625,000.00 3 1,337,00000 | $ 9,722,996.00
482 WIC - Automate SNAP/MA Referral to WIC - Requirements & Design 08/31/21 S 9,000.00 S 1,346,00000 | & 9,731,995.00

o g
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S

483 Securi.ty'- CMS5: POAM Submission - 1 - Review of the Quarterly POAM 09/03/21 5 $,500.00 $ 1.351,50000 | § 9,737.496.00

Submission to CMS
- s Full i - i j

484 ;::uorritty VM: Full Static Code Scan - Fuli Static Source Code Review 09/03/21 $ 12,000.00 $ 136350000 | § 9.749.496.00
Security - CM5: Security & Privacy Self Attestation - Annual Privacy

485 N ment 2021 for CMS ATC compliance 09/03/21 ] 66,600.00 S 1,430,10000 | $ 9,816,096.00
COVID-19 Support -Ongoing Support Due to Extended Emergency -

486 Period-1 09/03/21 $ 26,400.00 $ 1,456,500.00 | § 9,842,496.00
COVID-19 Support -Covid Unwind - Notices/Letters - Requirements &

487 Design 09/03/21 s 11,700.00 $ 1,468,20000 | 5 9.854,196.00
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

488 Requirements & Design 0/03/21 $ 19,800.00 s 1.488.00000 5 9.873,996.00
COVID-19 Support -Covid Unwind - Mass Change - Requirements &

489 Design 09/03/21 $ 7,740.00 S 1,495,740.00 $ 9,881,736.00

490 COViID-19 Support -Covid Unwind - Nudging - Requirements & Design 09/03/21 S 11,700.00 5 1,507,440.00 | $ 9,893,436.00
COVID-19 Support -Covid Unwind - Training Materials - Requirements

491 & Design 09/03/21 $ 22,680.00 1,530,12000 | $ 9,916,116.00
COVID-19 Support -Coivd Unwind - Complaints D8 Migration -

492 Requirements & Design 09/03/21 s 18,360.00 $ 1,548,480.00 | § 9,934,476.00

493 PEBT -Pandemic EBT far the school year 2020/2021 - Auto Issuance 03/03/21 $ 120,000.00 5 1,668,480.00 | § 10,054,476.00

494 PEBT -Pandemic EBT for the school year 2020/2021 - Notices/Letters 03/03/21 5 48,000.00 $ 1,716,480.00 | $ 10,102,476.00

495 PEBT -Summer Pandemic EBT - Requirements & Design 09/03/21 $ 35,406.00 S 1,751,886.00 | $ 10,137,882.00
SNAP Automation -SNAP Error Tracking Automation - Requirements

496 & Design 9/3/2021 | § 42,750.00 $ 1,794,636.00 | $ 10,180,632.00

497 SNAP Automation -D-SNAP Automation - Requirements & Design 9/3/2021 | § 63,756.00 $ 1,858,392.00 | $ 10,244,388.00
SNAP Automation -EBT Invoicing Access Database Migration -

498 Requirements & Design 9/3/2021 | § 36,000.00 $ 1,894,392.00 { $ 10,280.388.00

499 PEBT -Childcare Pandemic EBT - Requirements & Design 9/372021 | S 21,060.00 5 1,915,452.00 | $ 10,301,448.00
PEBT -Pandemic EBT for the school year 2020/2021 - NH EASY

500 Appitdstion 09/10/21 s 48,000.00 S 1,963,452.00 | $ 10,349,448.00

1 i
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMERDMENT 5
501 PEBT -Childcare Pandemic EBT - Construction & Unit Testing 9/10/2021 | § 98,280.00 5 2,061,732.00 | 5 10,447,728.00
502 PEBT -Pandemic EBT for the school year 2020/2021 - Manual tssuance | 09/17/21 5 108,000.00 $ 2,168,732.00 | 5 10,555,728.00
503 PEBT -Childcare Pandemic EBY - Systems Testing 9/17/2021 | & 14,040.00 $ 2,183,77200 | 5 10,569,768.00
COVID-19 Support -Covid Unwind - Notices/Letters - Construction &
504 Unit Testing 09/24/21 s 54,600.00 $ 2,238,37200 | S 10,624,368.00
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -
>05 Construction & Unit Testing 09/24/21 ] 92,400.00 S 233077200 | $ 10,716,768.00
COVID-19 Support Covid Unwind - Nudging - Construction & Unit
506 Testing 09/24/21 $ 54.600.00 S 2,385,372.00 | $ 10,771,368.00
COVID-19 Suppart -Covid Unwind - Training Materials - Construction
507 & Unit Testing 09/24/21 $ 105,840.00 5 2,491,212.00 $ 10,877,208.00
SNAP Automation -SNAP Error Tracking Automation - Construction &
S08 | Unit Testing 9/24/2021 | §  13a25600 | 262546800 | S 11011,464.00
509 SNAP Automation -D-SNAP Autamation - Construction & Unit Testing 9/24/2021 ] S 201,385.75 5 2,826,853.75 | § 11,212,849.75
510 Maintenance and Enhancements - September 2021 09/30/21 $ 625,000.00 $ 3,451,853.75 | $ 11,837,849.75
511 Security - VM: Monthly Dynamic Scan Report - Manthly Dynamic Scan 09/30/21 $ 17.400.00 $ 3,469,253.75 | § 11.855,249.75
Report - Sep 21
512 PEBT -Childcare Pandemic EBT - Implementation 9/30/2021 | § 6,717.00 $ 3,475870.75 | $ 11,861,966.75
COVID-19 Support -Ongoing Support Due to Extended Emergency -
513 Period-2 10/08/21 $ 26,400.00 5 3,502,370.75 ] 26,400.00
COVID-19 Support -Covid Unwind - Mass Change - Construction &
18 | unitTesting 10/08/21 | o 3612000 |5 53849075 [ § 6252000
COVID-19 Support -Coivd Unwind - Complaints DB Migration -
515 | canstruction & Unit Testing lo/08/21 | o gscen00 | ° 362017075 [ 5 148.200.00
516 PEBT -Sumnier Pandemic EBT - Construction & Unit Testing 10/08/22 | § 165,228.00 | $ 3,789,398.75 [ §  313,428.00
SNAP Automation -EBT Invoicing Access Database Migration - )
517 Construction & Unit Testing 10/8/2021 | S 168,000.00 3 3.952.398.75 | 3 481,428.00
SNAP Automation -SNAP Error Tracking Automation - Integratien
518 Testing 10/29/2021 | § 65,244.00 S 402264275 | 5 546,672.00
519 COVIR-19 Support -Covid Unwind - Notices/Letters - Systems Testing 10/29/21 S 7.800.00 | $ 4,030,442.75 | $ 554,472.00
i
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -
520 Systems Testing 10/29/11 s 13,200.00 s 4,043,642.75 -3 567,672.00
521 COVID-19 Support -Covid Unwind - Nudging - Systems Testing 10/28/21 | $ 7,800.00 | § 4,051,442.75 | $  575,472.00
COVID-19 Support -Covid Unwind - Training Materials - Systems
522 Testing 10/29/21 $ 15,120.00 3 4,066,562.75 | $ 550,592.00
Security - VM: Quarterly Code Scan -Oct 21 - Quarterty Source Code
523 Review Report Oct 2021 10/30/21 S 6,000.00 $ 4,072,562.75 | $ 596,592.00
ity - : i - |
524 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 10/31/21 5 17,400.00 s 4,089,962.75 | $ 613,992.00
Report - Oct 21
525 Maintenance and Enhzncements - October 2021 10/31/21 S 625,000.00 S 4,714,962.75 | $ 1,238992.00
526 Securi.ty: CMS: POAM Submission - 2 - Review of the Quarterly POAM 10/31/21 s 5,500.00 s 472046275 | § 1,244,492.00
Submission to CMS
527 WIC - Automate SNAP/MA Referral to WIC - Construction & Unit 10/31/21 $ 42,000.00 S 4,762,462.75 $ 1,286,492.00
COVID-19 Support -Ongoing Support Oue to Extended Emergency -
528 Period-3 11/05/21 s 26.400.00 S 4,788,862.75 | 5 1,312892.00
529 COVID-19 Support -Covid Unwind - Mass Change - Systems Testing 11/05/21 | ¢ 5,160.00 | $ 4,794,022.75 | $ 1,318,052.00
COVID-19 Support -Coivd Unwind - Complaints DB Migration -
11 4 62.7 .
530 Systems Testing /05/21 s 12,240.00 $ .806,262.75 | § 1,330,292.00
531 PEBT -Summer Pandemic EBT - Systems Testing 11/05/21 $ 23,604.00 $ 4,829.866.75 | § 1,353,896.00
SNAP Automation -EBT Invoicing Access Database Migration - .
532 | g crems Te sting__ 11/s/2021 | 00000 |5 485386675 [ §  1377,856.00
533 SNAP Automation -D-SNAP Automation - Integration Testing 11/19/2021 | $ 96,142.25 S 4,950,009.00 | § 1,474,038.25
534 'SNAP Automatian -SNAP Error Tracking Automation - Systems Testing | 11/19/2021 | § 28,500.00 S 4,978,50000 | $§ 1,502,538.25
535 COVID-19 Support -Covid Unwind - Notices/Letters - Implementation 11/19/21 | & 3,90000 | $ 4,982,409.00 | 5 1,506,438.25
536 COvID-19 Su;.:purt -Cavid Unwind - Unwind COVID Restrictions - 11/19/21 § 4,989.00900 | $ 1,513,038.25
Implementation $ 6,600.00
537 COVID-19 Suppoart -Cavid Unwind - Nudging - Implementation 11/19/21 | § 390000 | $ 4,992,909.00 | § 1,516,938.25
COVID-19 Support -Covid Unwind - Training Materials -
538 Implggnentation 11/19/21_ s 7.560.00 $ 5,000,469.00 | $ 1,524,498.25
Clh
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S

539 Maintenance and Enhancements - November 2021 11/30/21 S 625,000.00 S 5.625,469.00 | § 2,149,498.25
540 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 11/30/21 $ 17,400.00 $ 5,642,869.00 $  2,166,898.25

Report - Nov 21

SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and
541 Maintain Activities - Requirements & Design 11/30/21 s 32,364.00 S 5675,233.00 | § 2,199,262.25
542 SNAP E&T - Search SNAP E&T - Requirements & Design 11/30/21 $ 6.,264.00 S 568149700 | § 2,205,526.25

_ . - Reaui

543 ;:;::&T Document Imaging for SNAP E&T - Requirements & 11/30/21 $ 7,308.00 $ 5,688,80500 | § 2,212,834.25
544 SNAP E&T - SNAP E&T Dashboard - Requirements & Design 11/30/21 S 8,352.00 $ 5,697,157.00 | § 2.221,186.25

SNAP E&T - Self-Employment, Certifications, Education -
545 Requirements & Design 11/30/21 5 4,176.00 $ 5,701,333.00 | § 2,225,362.25

- WIDA R ing -

546 SNAP' E&T - NHES Int.erface for Data Feed and WIDA Reporting 11/30/21 $ 7,308.00 $ 5,708,641.00 § 223267025

Requirements & Design
547 SNAP £8T - Federal Reporting - Requirements & Design 11/30/21 3 6,264.00 s 5,71490500 | § 2,238,934.25
548 SNAP E&T - Participation Nudges - Requirements & Design 11/30/21 S 208800 | 5 5,716,993.00 ( $ 2,241,022.25

COVID-19 Support -Ongoing Support Due to Extended Emergency -
549 Period4 12/17/21 S 26,400.00 S 5,743,393.00 | & 2,267,422.25
550 COVID-19 Support -Covid Unwind - Mass Change - Implementation 12/17/21 | & 2,580.00 | $ $.745973.00 | $ 2,270,002.25

COVID-19 Support -Coivd Unwind - Complaints DB Migration -

7 . .

551 Implementation 1217/11 $ 6,120.00 5 5.752,083.00 | $§ 2,276,122.25
552 PEBT -Summer Pandemic £BT - Implementation 12/17/11 5 11,762.00 s 5,763,855.00 | § 2,287,884.25

SNAP Automation -EBT Invoicing Access Database Migration -
553 Implementation 12/17/2021 1 5 12,000.00 $ 5.775,855.00 S 2,299,884.25

ity - : i - Monthl i

554 Security - VM: Monthly Dynamic 5¢an Report - Monthly Dynamic Scan 12/31/21 $ 17,400.00 $ 579325500 | § 2.317,284.25

Report - Dec 21
555 Maintenance and Enhancements - December 2021 12/31/21 S 625,000.00 S 6,418,255.00 | § 2,942,284.25
556 DOD/ABD Intake - Inta.ke Management & Self Service Account far AAs - 12/31/21 s 36,667.44 $ 645492244 | § 2.978.951.69

ements & Design

1)
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

DD/ABD Intake - Functional Screen Import and Workflow -

557 Requirements & Design 12/31/21 $ 29,329.38 5 6,484,251.82 $ 3,008,281.07

558 DD/ABD Intake - Financia! Intake - Requirements & Design 12/31/21 S 29,329.38 S 6,513,581.20 | § 3,037,61045
DD/ABD Case Management - Workflow Dashboards for BDS Staff -

559 Requirements & Design 12/31/21 S 36,644.58 ] 6,550,225.78 | § 3,074,255.03
DD/ABD Case Management - Workflow Dashboards for Area Agencies

560 - Requirements & Design 12/31/21 S 21,991.32 5 6,572,21710 | $ 3,096,246.35
DD/ABD Case Management - Correspondence between BDS staff and

561 As - Requirements & Design 12/31/21 $ 18,333.72 s 6,590,550.82 | § 3,114,580.07

ces - P _ ]

562 geD:iJ::D Plans and Services - Plan Management - Requirements & 12/31/21 $ 27,752.04 s 661830286 | & 3,42332.11

563 g:s/i::D Plans and Services - Services Management - Requirements & 12/31/21 s 49,926.24 $ 6.668,229.10 §  3,192,258.35

64 gg:'.:gb Plans and Services - Prior Autherizations - Requirements & 12/31/21 s 44.394.12 $ 671262322 | $ 3.236,652.47

i . 151 -

565 g:;::D Plans and Services - MMIS Interface - Requirements & 12/31/21 $ 44,394.12 s 675701734 | § 328108659

566 DD/ABD - E8I - EDW/EBI Changes - Requirements & Design 12/31/21 S 75,506.58 s 6,832,52392 | § 3,356,553.17
DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist

567 Dashboard - Requirements & Design 12/31/21 S 64,716.66 s 65,897,24058 | S 3,421,269.83
DD/ABD Case Management - Data Conversion Phase-1 -

568 Requirements & Design 12/31/21 5 52,500.00 5 6,949,74058 | S 3,473,769.83
DD/ABD Change Management - Training & Change Management -1 -

569 Requirements & Design 12/31/21 | § 58,658.7%6 | $ 7,008,399.34 [ § 3,532,428.59

570 WIC - Automate SNAP/MA Referral to WIC - Systems Testing 12/31/21 $ 6,000.00 5 7,014,399.34 $  3,538,428.59

571 SNAP Automation -D-SNAP Automation - Systems Testing 1/28/2022 | & 42,504.00 S 7,056,903.34 | § 3,580,932.59

572 §NAP Automation -SNAP Error Tracking Automation - Implementation 1/28/2022 | § 14,250,00 $ 7,071,153.34 [ $  3,595,182.59

111
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S
Security - VM: Quarterly Code Scan - Jan 22 - Quarterly Source Code
573 Review Report Jan 2022 01/30/22 S 6,00000 | $ 7,077,15334 | $ 3,601,182.59
Security - CMS: POAM Submission - 3 - Review of the Quarterly POAM
574 Submission to CMS 01/31/22 $ 5,500.00 S 7,082,653.34 $ 3,606,682.59
575 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 01/31/22 $ 17,400.00 s 710005334 | $ 3.624,082.59
Report - Jan 22
576 Maintenance and Enhancements - fanuary 2022 01/31/22 S 625,000.00 5 7,725,053.34 S  4,249,082.59
SNAP E&T - Referrat, Enroliment, Assessment, Employability Plan, and
577 Maintain Activities - Construction & Unit 01/31/22 $ 150,538.00 s 7,875,591.34 $  4,399,620.59
578 SNAP E&T - Search SNAP E&T - Canstruction & Unit 01/31/22 S 29,232.00 5 7,904,823.34 $ 4,428,852.59
579 SNAP E&T - Document Imaging for SNAP E&T - Canstruction & Unit 01/31/22 S 34,104.00 S 7,938,927.34 | $ 4,462,956.59
580 SNAP E&T - SNAP E&T Dashboard - Construction & Unit 01/31/22 $ 38,976.00 S 7,977,503.34 $ 4,501,932.59
581 ;N::itE&T - Self-Employment, Certifications, Education - Construction 01/31/22 5 19,488.00 $ 7997,39134 | $  4.521,420.59
SNAP E&T - NHES Interface for Data Feed and WIOA Reporting -
582 Construction & Unit 01/31/22 S 34,104.00 S 8,031,495.34 $  4,555,524.59
583 SNAP E&T - Federal Repaorting - Construction & Unit 01/31/22 S 29,232.00 $ 8,060,727.34 $  4,584,756.59
S84 SNAP E&T - Participation Nudges - Canstruction & Unit 01/31/22 s 9,744,00 5 8,070,471.34 | § 4,594,500.59
585 WIC - Automate SNAP/MA Referral to WIC - implementation 01/31/22 S 3,000.00 s 8,073,471.34 | § 4,597,500.59
586 SNAP Automation -D-SNAP Automation - Implementation 2/25/2022 | § 21,252.00 S 8,094,723.34 | § 4,618,752.59
587 Maintenance and Enhancements - February 2022 02/28/22 S 625,000.00 S 8,719,723.34 | § 5,243,752.59
ity - VM - R ‘ -
sgg | Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan | o) 0000 | g 17,40000 | $ 873702334 | § 5,261,15259
Report - Feb 22
» - . i - 3
sag | Yecurity - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan | 0y 0y | g 17,40000 | $ 875452334 | § 5,278,552.50
Report - Mar 22
590 Maintenance and Enhancements - March 2022 03/31/22 5 625,000.00 S 9,379,52334 | § 5,903,552.59
12§
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and
591 Maintain Activities - Systems Testing 03/31/22 5 21,576.00 S 9,401,09934 | § 5925,128.59
592 SNAP EET - Search SNAP E&T - Systems Testing 03/31/22 | % 417600 | $ 9,405,27534 | $§ 5929,30459
593 SNAP E&T - Document Imaging for SNAP E&T - Systems Testing 03/31/22 S 4,872.00 5 9,410,147.34 | § 5934,176.59
594 SNAP E&T - SNAP E&T Dashboard - Systerns Testing 03/31/22 S 5,568.00 $ 9,415,715.34 | § 5,939,744.59
T- ! ] L
595 ix:‘i& Self-Employment, Certifications, Education - Systems 03/31/22 $ 2,784.00 3 9,418,499.34 | § 5,942,528.59
596 SNAP E&T - h!HES Interface for Data Feed and WIOA Reporting - 03/31/22 s 4,872.00 5 942337134 | $ 5.947.40059
Systems Testing
S97 SNAP E&T - Federal Reporting - Systems Testing 03/31/22 S 4,176.00 S 9,427547.34 | § 5,951,576.59
598 SNAP E&T - Participation Nudges - Systems Testing 03/31/22 5 1,392.00 $ 9,428,939.34 $  5,952,968.59
Security - CMS: POAM Submission - 4 - Review of the Quarterly POAM .
599 Submission to CMS 04/30/22 S 5,500.00 $ 9,434,439.34 S 5,958,468.59
600 Maintenance and Enhancements - April 2022 04/30/22 S 625,000.00 ) 10,059,439.34 S 6,583,468.59
- i - Testi R
601 ?DIABD Change Management - Quality Assurance - Testing Support 04/30/22 $ 142,576.00 $ 10,202,00534 | §  6,726,044.59
602 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 04/30/22 $ 17,400.00 $ 1021941534 | §  6,743,444.59
Report - Apr 22
go3 | SNAPE&T-Referral, Envoliment, Assessment, Employability Plan, and | = o) 50,07 | ¢ 1078800 | $ 1023020334 | § 6,754,232.59
Maintain Activities - implementation
604 SNAP E&T - Search SNAP E&T - Implementation 04/30/22 S 2,088.00 S 10,232,291.34 | § 6,756,320.59
605 SNAP E&T - Document Imaging for SNAP E&T - tmplementation 04/30/22 $ 2,436.00 S 10,234,727.34 | § 6,758,756.59
606 SNAP E&T - SNAP E&T Dashboard - implementation 04/30/22 $ 2,784.00 S 10,237511.34 | $ 6,761,540.59
. 3 l .r . - _
607 SNAP E&T szlf Employment, Certifications, Education 04/30/22 s 1,392.00 $ 1023890334 | $ 6762.932.59
Implementation
- F WIOA rting -
608 SNAP E&T - NHES Interface for Data Feed and WIOA Reporting 04/30/22 s 2 436.00 $ 10,241,339.34 | §  6,765,368.59
ﬁlgfnentauon
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DocuSign Envelope (D: B84B7188-0077-405A-ADAS-33712C09CDCD

STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMVIENT PAYMENT SCHEDULE

AMENDMENT S
609 SNAP E&T - Federal Reporting - implementation 04/30/22 s 2,088.00 $ 10,243,82734 | $ 6,767,456.59
610 SNAP E&T - Federal Reporting - Implementation 04/30/22 S £96.00 $ 10,244,123.34 | $ 6,768,152.59
611 Security - VM: Monthly Dynamic $¢an Report - Monthly Dynamic Scan 05/31/22 $ 17,400.00 $ 10,261.52334 | §  6,785,552.59
Report - May 22
612 Maintenance and Enhancements - May 2022 05/31/22 5 625,000.00 $ 10,886,523.34 | § 7,410,552.59
613 [z)DIABD Change Management - Quality Assurance - Testing Support - 05/31/22 5 142,576.00 s 11,02909934 | § 7.553.128.59
614 Maintenance and Enhancements - june 2022 06/30/22 S 625,000.00 s 11,654,099.34 | § 8,178,128.59
DD/ABD Intake - Intake Manzgement & Self Service Account for AAs -
615 Construction & Unit 06/30/22 S 171,114.72 S 11,825,214.06 $ 8,349,243.31
DD/ABD Intake - Functional Screen Import and Workflow -
616 Construction & Unit 06/30/22 S 136,870.44 S 11,962,08450 | $ 8,486,113.75
617 DD/ABD Intake - Financial Intake - Construction & Unit 06/30/22 ] 136,870.44 5 12,098,954.94 $ 8,622984.19
DD/ABD Case Management - Workflow Dashboards for BD5 Staff -
618 Construction & Unit 056/30/22 ] 171,008.04 5 12,269,962.98 | § 8,793,992.23
619 DD/ABD Ca.se Management - Workflow Dashboards for Area Agencies 06/30/22 $ 102,626.16 s 12,372,589.14 | $ 8,896,618.39
- Construction & Unit
DD/ABD Case Management - Correspondence between BDS staff and
620 AAs - Construction & Unit 06/30/22 s 85,557.36 $ 12,458,14650 | $ B,982,175.75
621 DOD/ABD Plans and Services - Plan Management - Construction & Unit 06/30/22 $ 129,509.52 $ 12,587,656.02 | § 9,111,685.27
622 3:{:\30 Plans and Services - Services Management - Construction & 06/30/22 s 232,.989.12 $ 12,820,645.14 | § 9,344,674.39
623 E%ABD Plans and Services - Prior Authorizations - Construction & 06/30/22 s 207,172.56 s 13,027.817.70 | § 9.551,846.95
624 DD/ABD Plans and Services - MMIS Interface - Construction & Unit 06/30/22 S 207,172.56 5 13,234,95026 | § 9,759.019.51
625 IDT@D - EBI - EDW/EBI Changes - Construction & Unit 06/30/22 S 352,364.04 s 13,587,354.30 | 5§ 10,111,383.55
1131l
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S

DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist
626 Dashboard - Construction & Unit 06/30/22 S 302,011.08 ] 13,889,365.38 | $ 10,413,394.63
627 gDU/;ED Case Management - Data Conversion Phase-1 - Construction 06/30/22 s 245,000.00 s 1413436538 | § 10,658394.63

DD/ABD Change Management - Training & Change Management - 1 -
628 Construction & Unit ‘ 06/30/22 S 273,740.88 $ 14,408,106.26 | $ 10,932,135.51
629 gol ABD Change Management - Quality Assurance - Testing Support- | gemy | 6 14257600 | 1455068226 | § 1107871151
630 Security - VM: Monthly Dynamic Scan Report - Manthly Dynamic Scan 06/30/22 $ 17,800.00 $ 14,568,482.26 | § 11,092.511.51

Report - Jun 22

Security - CMS: Security & Privacy Self Attestation - Annual Security : )
631 and Privacy Self Attestation for CMS ATC Compliance-2022 06/30/22 S 92,000.00 S ! 14,660,482.26 | 5 11,184,511.51
632 SecurI.tV - CMS: POAM Submission - 5 - Review of the Quarterly POAM 07/30/22 $ $,500.00 $ $.500.00 | $ 11,190,011.51

Submission to CMS
633 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 07/31/22 $ 17,800.00 $ 23,30000 | § 1120781151

Report - Jul 22
634 Maintenance and Enhancements - July 2022 07/31/22 S 625,000.00 S 6548,300.00 | § 11,832,811.51
635 EDIABD Change Management - Quality Assurance - Testing Support - 07/31/22 s 142,576.00 s 790,876.00 | $ 11.975,387.51
636 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 08/31/22 $ 17,800.00 $ 80867600 | $ 11,993,187.51

Report - Aug 22
637 Maintenance and Enhancements - August 2022 08/31/22 ] 625,000.00 5 1,433,676.00 | $ 12,618,187.51
638 DD/ASBD Intake - APl Interface - Requirements & Design 08/31/22 $ 21,991.32 S 1,455,667.32 | $ 12,640,178.83
639 DD/ABD Intake - Waitlist - Requirements & Design 08/31/22 $ 65,973.96 5 1,521,641.28 | $ 12,705,152.79
640 DQ[%QD Intake - Intake - Extract SIS/HRST - Requirements & Design 08/31/22 ] 29,329.18 ] 1,55097066 | $ 12,735,482.17

I
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S
641 geD;::D Case Management - Renewal Process - Requirements & 08/31/22 $ 44,005.50 1,594,976.16 12,779,487.67
642 DD/ASD Case Management - (;Ilent Notices/Letters & Operaticnal 08/31/22 5 4398264 1,638,958.80 12,823,470.31
Reports - Requirements & Design
DD/ABD Case Management - Financial Management & Budgeting -
643 Requirements & Design 08/31/22 $ 43,982.64 1,682,941.44 12,867,452.95
644 DD/ABD Cas_e Management - Self Service Account for Clients - View 08/31/22 $ 32,986.98 1,715,928.42 12,900,439.53
Only - Requirements & Design
645 DO/ABD Case Management - Sa_alf Service Account for Clients - 08/31/22 $ 32.986.98 1,748,915.40 12,933,426.91
Updates - Requirements & Design
646 DOD/ABD Plans and Services - Waiver - Requirements & Design 08/31/22 s 22,197.06 1,771,112.46 12,955,623.97
- - 1 i Dash d -
647 DDIAPD EBI - DD A.ffsessment Data Integration and Dashboar 08/31/22 $ 23.957.28 1,795,069.74 12,979,581.25
Requirements & Design
648 g:slI::D - EBI - Extracting Data from New HEIGHTS - Requirements & 08/31/22 $ 22,197.06 1,817,266.80 13,001,778.31
DD/ABD Case Management - Data Conversion Phase-2 - '
649 Requirements & Design 08/31/22 S 35,465.28 1,852,732.08 13,037,243.59
650 DDIA_BD Change Management - Training & Change Management - 2 - 08/31/22 $ $8,658.76 1,911,390.84 13,095,902.35
Requirements & Design
651 EDIABD Change Management - Quality Assurance - Testing Support - 08/31/22 $ 142,576.00 2,053,066.84 13,238,478.35
652 Maintenance and Enhancements - September 2022 09/30/22 5 625,000.00 2,678,966.84 13,863,478.35
653 DD/ABD lntal.te - Intake Management & Se!f Service Account for AAs - 09/30/22 $ 24,444 96 2,703,411.80 13,887,923.31
Systems Testing
- i 1 Workflow -
654 ?:Q‘BED Intzke - Functional Screen Import and Workflow - Systems 09/30/22 s 19,552.92 2.722.964.72 13,907,476.23
655 PO7RBD Intake - Financial Intake - Systems Testing 09/30/22 $ 19,552.92 2,742,517.64 13,927,029.15
11l
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS
656 OD/ABD Case_ Management - Workflow Dashboards for BDS Staff - 09/30/22 s 20.429.72 s 2766,947.35 | § 13,951,458.87
Systems Testing
DD/ABD Case Management - Workflow Dashboards for Area Agencies
657 - Systems Testing 09/30/22 $ 14,660.88 ) 2,781,608.24 $ 13,966,119.75
OD/ABD Case Management - Correspondence between BDS staff and
658 AAs - Systems Testing . 09/30/22 S 12,222.48 s 2,793,830.72 $ 13,978,342.23
659 DD/ABD Plans and Services - Plan Management - Systems Testing 09/30/22 s 18,501.36 S 2,812,332.08 | $ 13,996,843.59
660 DD/ASD Plans and Services - Services Management - Systems Testing 09/30/22 S 33,284.16 S 2,845,616.24 | $ 14,030,127.75
661 OD/ABD Plans and Services - Prior Authorizations - Systems Testing 09/30/22 S 29,596.08 3 287521232 | § 14,059,723.83
662 DOD/ABD Plans and Services - MMIS Interface - Systems Testing 09/30/22 S 29,596.08 S 2,904,808.40 | 5 14,089,31991
663 DO/ABD - EB| - EDW/EBI Changes - Systems Testing 05/30/22 S 50,337.72 S 2,955,146.12 $ 14,139,657.63
DO/ABD - EBI - Dashboards Induding Public Facing 0D Waitlist
664 Dashboard - Systems Testing 09/30/22 S 43,144.44 13 2,998,290.56 S 14,182,802.07
665 ?:)slt:\nBsD Case Management - Data Conversion Phase-1 - Systemns 09/30/22 s 35,000.00 s 3,033.29056 | § 14,217,802.07
6b6 DD/ABD Security - Accessibility Testing - Release-1 09/30/22 S 33,832.80 S 3,067,123.35 $ 14,251,634.87
667 DD/ABD Security - Security Review - Initial Review 09/30/22 S 171,069.00 S 3,238,192.36 | S 14,422,703.87
DD/ABD Change Management - Training & Change Management - 1 -
668 Systems Testing 09/30/22 5 39,105.84 -1 3,277,298.20 | S 14,461,809.71
669 gDIABD Change Management - Quality Assurance - Testing Support - 09/30/22 $ 142,576.00 3 3,419,874.20 | $ 14,604,385.71
670 ;’ D/ABD Change Management - Quality Assurance - Testing SUppOrt - | og,300) | s 14257600 | §  3,562.45020 | § 14.7a6.961.71
- : - i
71 | Security - VM: Manthly Dynamic Scan Repart - Monthly Dynamic Scan | g 0,5, | ¢ 17,80000 | § 358025020 | $ 14,764,761.71
REPOR - Sep 22
11
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT S

Security - CMS: POAM Submission - 6 - Review of the Quarterty POAM
672 Submission to CMS 10/30/22 5 5,500.00 S 3,585,750.20 5,500.00
673 Security - VM: Monthly Dynamic Scan Repart - Monthly Dynamic Scan 10/31/22 $ 17,800.00 s 3,603,550.20 23,300.00

Report - Oct 22

Intake - Intak i -

674 DD/ABD Intake - Intake Management & Self Service Account for AAs 10/31/22 $ 12,222.48 s 3,615,772.68 35.522.48

Implementation
675 DD/ABD Inta!&e - Functional Screen Import and Workflow - 10/31/22 $ 9,776.46 s 3,625,549.14 45,298.94

Implementation
676 DD/ABD Intake - Financial Intake - Implementation 10/31/22 S 9,776.46 - 3,635,325.60 55,075.40
677 DD/ABD Case‘ Management - Workflow Dashboards for BDS Staff - 10/31/22 $ 12,214.86 $ 3,647,540.46 67.290.26

Implementation
678 DD/ABD Case Management - Workflow Dashboards far Area Agencies 10/31/22 $ 7.330.44 $ 3,654,870.90 74,620.70

- Implementation
679 DD/ABD Case Man_agement - Comrespondence between BOS staff and 10/31/22 s 6,111.24 $ 3,660,982.14 80,731.94

AAs - Implementation
680 DD/ABD Plans and Services - Plan Management - Implementation 10/31/22 1 9,250.68 $ 3,670,232.82 89,982.62
681 DD/ABD Plans and Services - Services Management - Implementation 10/31/22 S 16,642.08 $ 3,686,874.90 106,624.70
682 DOD/ABD Plans and Services - Prior Authorizations - Implementation 10/31/22 S 14,798.04 ] 3,701,672.94 121,422.74
683 DD/ABD Plans and Services - MMIS Interface - Implementation 10/31/22 $ 14,798.04 s 3,716,470.98 136,220.78
684 OD/ABD - EBI - EDW/EBI Changes - Implementation 10/31/22 S 25,168.86 S 3,741,639.84 161,389.64
685 DD/ABD - EBI - Dashboards Including Public Facing DD Waltlist 10/31/22 $ 21,572.22 s 3.763.212.06 182,961.86

Dashboard - Implementation

- ion Phase-1 -

686 DD/ABD Case. Management - Data Conversion Phase-1 10/31/22 s 17.500.00 $ 3,780,712.06 200,461.86

Implementation

03
iy
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 5

687 OD/ABD Change Management - Training & Change Management - 1 - 10/31/22 s 19,552.92 s 3,800,264.98 | § 220,014.78
Implementation

688 IsJDIABD Change Management - Quality Assurance - Testing Support - 10/31/22 $ 142,576.00 s 3.942.84098 | § 362,590.78

Al M - li - Testi -

689 : B/ABD Change Management - Quality Assurance - Testing SupPOMt - | 1y 35005 | s 14257600 | § 408541698 | §  505,166.78

690 Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan 11/30/22 s 17,800.00 $ 410321698 | § $22,966.78
Repart - Nov 22

691 DD/ABD Intake - AP| Interface - Construction & Unit 12/31/22 S 102,626.16 S 4,205,843.14 | § 625,592.94

692 DD/ABD Intake - Waitlist - Construction & Unit 12/31/22 $ 307,878.48 $ 4513,72162 | § 933,471.42

693 DD/ABD Intake - Intake - Extract SIS/HRST - Construction & Unit 12/31/22 $ 136,870.44 $ 4,650,59206 | § 1,070,341.86

694 DD/ABD Case Management - Renewal Process - Coﬁstmction & Unit 12/3v/22 $ 205,359.00 s 4,855951.06 | $ 1,275,700.86
DD/ABD Case Management - Client Notices/Letters & Operational

695 Reports - Construction & Unit 123/22 | $ 205,252.32 | $ 5,061,203.38 | § 1,480,953.18
DD/ABD Case Management - Financial Management & Budgeting -

696 Construction & Unit 12/31/22 S 205,252.32 S 5,266,455.70 | $ 1,686,205.50
DD/ABD Case Management - Self Service Account for Clients - View )

697 Only - Construction & Unit 12/31/22 5 153,939.24 S 542035494 | § 1,840,144.74
DD/ABD Case Management - Self Service Account for Clients -

698 Updates - Construction & Unit 12/31/22 5 153,939.24 5 5,574,334.18 | $ 1,994,083.98

699 OD/ABD Plans and Services - Waiver - Construction & Unit 12/31/22 S 103,586.28 $ 5,677,92046 | § 2,097,670.26
DD/ABD - EBt - DD Assessment Data Integration and Dashboard -

700 Construction & Unit 12/31/22 S 111,800.64 s 5,789,721.10 | $ 2,209,470.90

701 3%“3 D - E81 - Extracting Data from New HEIGHTS - Construction & 12/31/22 | $ 10358628 | § 589330738 | § 231305718

o3
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MASNTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S
702 2!3'::0 Case Management - Data Conversion Phase-2 - Construction 12/31/22 $ 165,504.64 s 605881202 | § 2.478561.82
DD/ABD Change Management - Training & Change Management - 2 -
703 Construction & Unit 12/31/22 3 273,740.88 S 6,332,55290 | § 2,752,302.70
- i - Testi -
704 l:([))IABD Change Management - Quality Assurance - Testing Support 12/31/22 $ 142,576.00 s 647512890 | § 2.894,878.70
ity - : ission - 7 - i f P
705 Secun-ty. CMS: POAM Submission Review of the Quarterty POAM 01/31/23 $ 5,500.00 $ 648062890 | § 2.900.378.70
Submission to CMS
- Quali - Testi -
706 llJ:lL)lABD Change Management - Quality Assurance - Testing Support 01/31/23 $ 142,576.00 S 6,623,20490 | S 3,042,954.70
707 DD/ABD Intake - APl interface - Systems Testing 02/28/23 $ 14,660.88 S 6,637,865.78 | § 3,057,615.58
708 DO/ABD Intake - Waitlist - Systems Testing 02/28/23 $ 43,982.64 s 6,681,84842 | § 3,101,598.22
709 DO/ABD Intake - Intake - Extract SIS/HRST - Systems Testing 02/28/23 $ 19,552.92 S 6,701,401.34 | § 3,121,151.14
710 DD/ABD Case Management - Renewal Process - Systems Testing 02/28/23 S 29,337.00 S 6,730,738.34 | $ 3,150,488.14
DD/ABD Case Management - Client Notices/Letters & Operational
711 Reports - Systems Testing Qz2/28/23 [ 29,321.76 S 6,760,060.10 ! § 3,179,809.90
712 DD/ABD Case Management - Financizl Management & Budgeting - 02/28/23 5 29,321.76 s 678938186 | & 3.209,131.66
Systems Testing
- i fi i - Vi
713 DD/ABD Case Mana'gement Self Service Account for Clients - View 02/28/23 $ 21,991.32 s 681137318 | ¢ 3,231,122.98
Only - Systemns Testing -
714 DD/ABD Case Managenjlent - Self Service Account for Clients - 02/28/23 s 21.991.32 s 683336450 | § 3.253.114.30
Updates - Systems Testing
715 DD/ABD Plans and Services - Waiver - Systems Testing 02/28/23 $ 14,798.04 S 6,848,162.54 | § 3,267,912.34
716 DD/ABD - EBI - DD Assessment Data Integration and Dashboard - 02/28/23 $ 15,971.52 1 6.864,13406 | $ 3.283,883.86
Systems Testing
717 ?Q/AQD - EBI - Extracting Data from New HEIGHTS - Systems Testing 02/28/23 s 14,798.04 S 6,878,932.10 | § 3,298,681.90
i
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT S
718 2::;“580 Case Management - Data Conversion Phase-2 - Systems 02/28/23 5 23,643.52 s 6,502,575.62 ¢ 3,322,325.42
719 DD/ABD Security - Accessibility Testing - Release-2 02/28/23 S 33,832.80 S 6,936,408.42 | 5 3,356,158.22
720 DD/ABD Security - Security Review - Final Review 02/28/23 $ 171,069.00 $ 7,107,477.42 | $ 3,527,227.02
721 | DD/ABD Change Management - Training & ChangeManagement - 2- | ) ), p/03 | o 39,0584 | $ 714658326 | § 3,566,333.06
Systems Testing
722 f:” ABD Change Management - Quality Assurance - Testing Support- | o, 50,59 | 6 14357600 | § 728915926 | $  3,708,909.06
723 DD/ABD Intake - APl Interface - Implementation 03/31/23 5 7.330.44 S 7,296,489.70 | $ 3,71B,239.50
724 DD/ABD Intake - Waitlist - Implementation 03/31/23 $ 21,991.32 S 7,318481.02 | S 3,738,230.82
725 DD/ABD Intake - Intake - Extract SIS/HRST - Implementation 03/31/23 S 9,776.46 $ 7,328,25748 | $ 3,748,007.28
726 DD/ABD Case Management - Renewal Process - implementation 03/31/23 s 14,668.50 S 7,342,92598 | $ 3,762,675.78
- Client Noti ional
727 DD/ABD Case Manager_nent Client Notices/Letters & Operationa 03/31/23 s 14,660.88 $ 735758686 | $ 3.777.336.66
Reports - Implementation
228 DD/ABD Case Management - Financial Management & Budgeting - 03/31/23 $ 14,660.88 s 737224774 | §  3791.997.54
Implementation
- Self i f [ -
729 DD/ABD Case Mana.gement Self Service Account for Clients - View 03/31/23 $ 10,995.66 $ 7383,24340 | $  3,802,993.20
Only - Implementation
730 OD/ABD Case Managentlent - Self Service Account far Clients - 03/31/23 $ 10,995.66 s 7,394,239.06 §  3.813,988.86
Updates - Implementation
FED DD/ABD Plans and Services - Waiver - Implementation 03/31/23 S 7,399.02 L4 7,401,63808 | § 3,821,387.88
732 DO/ASD - EBI - DD Assessment Data Integration and Dashboard - 03/31/23 s 2,985.76 s 7.409,623.84 $  3829,373.64
Implementation
733 DD/ABD - EB| - Extracting Data from New HEIGHTS - Implementation 03/31/23 S 7,399.11 S 741702295 | $ 3,836,77275
734 DO/ABD Case' Management - Data Conversion Phase-2 - 03/31/23 s 11,821.74 s 742884460 | ¢ 384850449
lrlTplB?nentatmn
Clli
Deloitte Conkulting LLP RFP #2013-009
Vendor Initials Page 41 of 42
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 5 :

DD/ABD Change Management - Training & Change Management - 2 -
implementation

03/31/23 IS 19,552.92 $ 744839761 | & 3,868,147.41

Security - CM5: Security & Privacy Self Attestation - Annual Security
and Privacy Self Attestation for CM$ ATC Compliance-2023 06/30/23 33,500.00 7,541,897.61 | 5 3,961.647.41

Grand Total: 114,508,772 S 114,508,772 $ 114,508,772

(e

Deloitte Comgufling LLP RFP #2013-009
Vendor Initials Page 42 of 42
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dt, Concord, NH 03300
Fox: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit ’

+ Denls Goulet
Commissioner

December 23, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

_ "Concord, New Hémpshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
" extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16,

- 2020-17, 2020-18, 2020-20, 2020-21, 2020-23 and 2020-24, Governor Sununu has suthorized the

Department of Information Technology, on behalf of the Department of Health and Human
- Services, Division of Economic and Housing Stability, to Retroactively amend an existing Sole
- Source contract with Deloitte Consulting LLP (VC#174776), of Hamisburg, PA, by increasing the
price limitation by $2,137,435 from $99,543,957 to $101,681,392, to implement several necessary
" enhancements and continued maintenance and operations of the New HEIGHTS system to include
COVID-19 services, with no change to the contract completion date of September 30, 2022,
effective retroactive to October 1, 2020. 100% Other Funds.

The original contract was approved by Governor and Council on June 19, 2013, item #19.

- It was subsequently amended with Governor and Council approval on May 2, 2018, item #43, and
again on April 8, 2020, item #24. This was most recently amended with Governor approval and

-included as Informational ltem #P on the August 5, 2020 agenda. .

Funds are available in the following accounts for State. Fiscal Year 2021, and are
. anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget linc items
within the price limitation and encuribrances between state fiscal years through the Budget Office,

if needed and justified.

See attnch'_cd -fiscal details.

EX ELANATIOE

*innovotive Technologles Toda;; Jor New Hompshire's Tomorrow”

o
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This amendment is Retroactive because the vendor began providing services on October 1,
2020, in order for the Department to incredse capacity and quickiy respond to the escalaling
_demand for services during the COVID-19 pandemic. This amendment is Sole Source because a
. previous amendment was approved as sole source and MOP 150. requires any subsequent
amendments to be labelled as sole source. Additionally, the vendor has been delivenng COVID-
19 related services for which they are uniquely qualified to provide. Itis in the best interest of the
State to use the existing vendor to maintain continuity of suppon, efficient delivery of services and
to minimize cost. The vendor rate of service is lixed and has been determined by the Department
_ o be extremely competitive.

_ The purpose of this amendment is to add CARES Act funding provided by theé Governor's
Office for Emergency Relief and Recovery to'make required modifications to New HEIGHTS, the
_Depantment’s enterprise management and integrated eligibility system in response to the COVID-
19 pandemic. Eligibility and enrollment system changes are needed to.mitigate the impact of the
COVID-19 emergency on citizens relative to the benefit programs supported by New HEIGHTS.

Approximately 750,000 daily transactions occur, wilh an estimated 1,100 Department
users and 275,000 individgals 10 be served from October 1, 2020, to September 30, 2022.

This request is limited to system enhancements as required for COVID-19 related services.
With the duration of COVID-19 rcquirod support extending beyond what was previously planned,
the continued virtualization of service delivery, and the anticipated workload of wind down
activities, the Department requires the proposed scope of services 10 sustain service delivery. To
respond to the needs dusing the pandemic, the changes needed that requ:re s contract amendment

. include:

COVID Ongoing Support Due to Extended Emergency This project is s t0 implement,
and continue to support, the following COVID-19 related activilies: provide continuous
Medicaid coversge, track and reopen: closed cases, Pandemic EBT issuances, data
corrections and weekly benefit issuance reports for financial reconciliation, SNAP
emergency maximum allotment issuances, and management and financial ‘reporting.

COVID Unwind - The purpose of this project is to implement functionality to support
cessation of COVID-19 emergency period. including 2 process lo staggcr the
redeterminations and notifications to-clients to update their information.

Required Efficiency Projects — Also included are a number of enhancements rcqunred 10
reduce manual work by eligibility workers to allow additional time to process the Jarge.
number of overduec Medicaid redeterminations and potential closures after the Public
Health Emergency is over. )

The Department will monitor contracted services using the following techniques:

» Daily collaborative work sessions between the Department and the vendor,
ensuring deliverables are met; and

¢ Close collaborative work: sessions between the vendor and the Centers for
Medicare and Medicaid Services as needed to ensure timely implementation.

_As referenced in Exhibit A, Scope of Work, Paragraph I.i, Period of Performance of the
original contract, the parti¢s have the option to extend the agreement for up to three (3) additional

“innovotive Technologies Todoy for New Hompshire's Tomorrow”
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] years, contingent upon satisfactory delivery 6f services, available funding, agreement of the pasties
and appropriate State approval. The Department is not'exercising its option to renew at this time.
Arca served: Statewide.
Source of Funds: CDFA #21.019,#10.561, #93.778, #93.658, #93.659

In the event that the Federal or Other Funds become no longer available, Gcncrnl Funds
.will not be requested to support this program.

Respectfully Submitted,

s Ao —

Denis Goulet

' DGfik
_DOIT # 2013-009D
. RID #4970

"tnnovotive Technologies Todoy for New Hampshire's Tomorrow”



Dglpitte Consulting LLP

01-03-03-030010-76550000 DEPARTMENT OF INFORMATION TECMNOLOGY, DOIT — T FOR DMHS
100% Other {Agency Class 27) funds: the Agency Class 027 used by the Department of Health and
Human Services to reimburse DofT is 65% Federal; 35% General.

Fiscal Details

New HEIGHTS Malntenance

Amendment #4

’
¥

State Fiscal Current Increase Revised
Yeor 1 Ctass/Object | Job Number | Description Modified {Decrease} qulﬂed
Budget Amount Budget
2016 046-500465 | 03950041 | Consultants | $6,200,000 S0 | 56,200,000
2017 046-500465 | 03950041 | Consuitants | $6,200,000 SO | 56,200,000
2018 046-500465 | 03950041 | Consuitants | $7,500,000 $0 | $7,500,000
2019 D46.500465 | 03950041 | Consultants | $7,500,000 S0 $7,500,000
2020 046-500465 | 03950041 | Consultants | 57,500,000 S0 | $7.500,000
2021 . 046-500465 | 03950041 | Consuhtants | $7,500,000 $0 ] $7,500,000
2022 046-500465 | 03950041 | Consultants | $7,500,000 $0{ 57,500,000
2023 046-500465 | 03950041 | Consultants | $1,875,000 S0 | 51,875,000
Subtotal 561,375,000 50| $61,375,000.

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES — DFA FIELD SVCS

state Flscal . Current Increase Revised

Year ' Class/Object | Job Nunrnber Description | Modlfled (Decrease) Modified

. ’ . Budget Amount . Budget
2018 046-500465 TBD Consultants | $12,781,103 $0 | $12,781,103
2019 - - T - S0 50 S0
2020 046-5004 65 T80 Consultants $1,773,179 S0] $1,773,179
o Subtotal | $14,554,282 $0] $14,554,282

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS;
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

RFP-2014-DEHS5-01-MAINT-01-A04

Page 1of 4

state Fiscal . Current Increase Revised

Year Class/Object | Job Number | Description Modified {Decrense} Modified

) Budget Amount Budget

Capital
2018 034-500099 T8D Projects $499,729 S0 $499,729
Capital y :
.2019 034-500099 TBD Projects $499,728 |. $0 $499,728
Subtotol $999,457 50 $999,457
,
- Deloitte Consulting LLP




Fiscal Details

New HEIGHTS Maintenance

Amendment #4

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HKUMAN SV(S,
OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17ivC LEGACY SYSTEMS

State Flscal ' Current Increase .Revised
Class/Oblect | Job Number | Description Modified (Decrease) Modified
Year
Budget Amount Budget
. Capitat
2018 034-500099 T8O Projects $250,000 50 $250,000
2019 | 03¢.s00099 |  TBD Copital $250,000 so| s250,000
Projects ! !

Subtctal $500,000 $0 $500,000

05-95-90-9000030-294 70000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS,
PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-195:Vil-l BRIDGES MODERN

state Flscal . Current Increase Revised
Class/Object | Job Number | Description Modified {Decrease) Modifled
Year
Budget Amount. Budget
Capital
2018 034-500099 TBD Projects $500,000 S0 $500,000
Capital
2019 034-500099 18D Projects $500,000 S0 $500,000
Subtota! $1,000,000 . 80| $1,000,000

05-95-95-954030-16950000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN
State Fiscal . Current Increase Revised
Year Class/Cbject | Job Number | Description | Modified {Decrease) Modified
Budget Amount Budget
Capital
2018 034-500099 TBD Projects §7,518,836 S0 | 67,518,836
Capital
2019 034-500099 TBD Projects $7,080,535 S0 | $7.080,535
Subtotol 514,599,371 50| $14,595,371

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTM AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VII-H REG ASSESS DBII

State Flscal Current Increase Revised
Class/Object | Job Number | Description | Modified {Decrease) Modified
Year
Budget . Amount Budget
Deloitte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A04
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Fiscal Details

New HEIGHTS Maintenance

Amendment #4
Capital
2018 034-500099 TBD Projects $50,066 1] $50,066
Capital
2019 034-500099 T80 Projects $50,066 50 $50,066
Subtotal $100,132 50 $100,132

05-95-45-451030-52690000 HEALTH AND SOC!AL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSICTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VIl H NEW HEIGHTS A

state Fisca) Current Increase Revised
Year Ctass/Object | Job Number | Description Modified (Decrease) Modified
Budget Amount Budget
2018 | 034-500095 |  TBD Copltal | ¢; 509,564 s0| $1,209.56
Projects
Capital
2019 034-500099 TBD Projects $1,235,564 $0| $1,235564
Subtotal §2,845,128 50| $2,445,128

os-9s-47-47nom30geowo HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HH5!
MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS, POLICY, NK HPP TRUST FUND

State Fiscal Current Increase Revised
Year Class/Object | Job Number | Deseription | Modified | (Decrease) Modified
Budget Amount Budget
Contracts
2019 102-500731 TBD for Program $438,300 50 $438,300
Services
Subtotal $438,300 50 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CUENT SERVCES — DISABILITY

DETERMINATION UNIT
State Fiscal. Current increase Revised
Yeas Class/Object | Job Number | Description Modified (Decrease) Modified
Budget Amount Budget
2018 046-500465 T80 Consultants $292,500 50 $2592,500
2018 046-500465 TBD Consultants $126,000 $0 $126,000
2020 D46-500465 T8D Consultants .$243,507 S0 $243,507
Subtotal §662,007 S0 $662,007

Deloitte Cansulting LLP
RFP-2014-DEH5-01-MAINT-01-A04
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Fiscal Details

New HEIGHTS Maintenance

Amendment #4

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN $SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 13-145:1-VIIIA DCYF CHILD

WELFARE :
State Flscal Current Increase Revised
Year Class/Object | Job Number | Description | Modified {Decrease) Modified
Budget Amount Budget
Capital
2020 034-500059 TBD Projects $960,000 S0 $960,000
Subtotal $960,000 S0 $960,000

05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF THE CCMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

State Fiscal . Job Current Increase Revised
Year Class/Object Number Description | Modified | {Decrsasa) Modified
Budget Amount Budget
Contracts
2020 103-502507 | 95010799 for Op $1,910,280 0| $1910,280
Services
_Contracts
2021 103-502507 95010799 for Op $0 | 52,137,435 $2,137,435
Services
. Subtotal $1,510,280 | $2,137,435| 54,047,715
TOTAL $99,543,957 | $2,137,435 | $101,681,392
Deloitte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A04
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr. Concord, NH (3301
Fax: §03-271-1516 TDD Access: 1-500-733-2964
www.nh.gov/dait

November 19, 2020

His Excellency, Oovernor Christopher T. Sununu
State House
Concord, New Hampshire 03301

Authorize tho Department of Information Technology (DoIT), on behalf of the Department of Health
and Human Services (DHHS), Divisien of Economic and Housing Stability, to Retrosctively amend an
existing Sole Sooree contract with Deloitte Consulting LLP (VC#174776), of Harrisburg, PA to Implement
several oeoessery enhancements and continued maintenance and operations of the Now HEIGHTS system to
include COVID-{9 services, by increasing the price limitation by $2,137,4)5 from $99,541,957
$101,681,392 with no change to the contract complation dato of September 30, 2022, effective rotroactive to
October 1,2020. 100% Other Funds,

Funds ere svailable in the following accounts for Steto Fiscal Year 2021, and are anticipared to be
available in State Fiscal Year 2022 end 2023, upon the avallability and continued appropriation of funds in the
future opermting budget, with the authority to sdjust budget line items within the price limitation and
encumbrances between state fiscal years through the Budget OfTice, if noedod and justified.

See Attached Flacal Detalh

EXPLANATION

This amendment is Retroactive bocause the vendor began providing services on October 1, 2020, in
order for the Department to increase capscity and quickly respond to the escatating demand for services during
the COVYID-19 pandemic. This amendment is Solo Soarce because 8 previous amendment was approved as
sole source and MOP 150 requires any subsequent amendments to bo labelled as sole source: Additionally,
the vendor bas beca delivering COVID-19 rolated services for which they am uniquely qualified to provide.
(t is in the best {nterest of the State to use the existing vendor to maintain contlnuity of suppert, efficlent
delivery of esrvices snd to minimize cost. The vendot rata of service is fbied and has been determined by the

Department to be extremely competitive.

Tho purpose of this amendment is to 2dd CARES Act funding provided by the Governor’s Office for
Emergency Relief and Recovery to make required modifications to New HEIGHTS, the Department’s
enterprise mansgement and (ntegrated eligibility system in respoase to the COVID-19 pandemit. Eligibility
and enroliment system changes are needed to mitigate the impact of the COVID-19 emergency on citizens

. relativa to tha benefit programs supported by New HEIGHTS.

Approximately 750,000 daily transactions occur, with en estimsted 1,100 Departnent users end
275,000 individuals to be served from October 1, 2020, to September 30, 2022,

This request is limited to system enhancements as requiced fos COVID-19 rolated scrvices.
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Pago2¢cf2

With the duration of COVID- 19 required support extending beyond what wes previously planned, the
continued virtualization of service delivery, and the enticipeted workloed of wind down ectivities, the
Department requires the proposed scope of services to sustain service delivery. To respond to the needs during
the pandemic, the changes needed that require & contract amendment include:

COVID Ougoing Support Dae to Extended Emergency - This project is to implement, and continue
to support, the following COVID-19 rclated activities: provide continuous Medicaid coverage, track
and reopen closed cases, Pandemic EBT issusnces, data corrections and weekly benefit imsuance
reports for financlal reconcilistion, SNAP emergency maximum allotment issuances, and management
and financial reporting.

COVID Unwind - The purpase of this project is to implement functionality to support cessation of
COVID-19 emergency period including 8 process to stagger the redeterminations and notifications to
clients to updste their information.

f
Requoired Efficlency Projects — Also included are & number of enhancements required to reduce
manual work by eligibility workers to allow edditiona! time to process the targe number of overdue
Medicaid redeterminations and potentisl closures after the Public Health Emergency is over.

Tho Department will monitor contracted services using the following techniques:

« Daily collaborative work sessions between the Department and the vendor, ensuring
deliverables are met; end

o Close collsborative work sessions between the vendor and the Centers for Medicare and
Medicaid Services as needed 10 ensure thmely implementation.

Arct served: Sta!c.\ﬂde.

Source of Funds: COFA #21.019, #10.561, 89).778, #9).658, #93.659
in the cvent that the Federe! or Other funds become no longer available, General Funds will not be requesied

to support this program.
Respectfully Submirted,

o A3

Deni» Goulet
Commissioner .
Department of Infarmation Technology

oo

Commissioner
Department of Health and Human Services

1 hereby approve this request pursuant to RSA 4:45, RSA 21-P:43, end Section 4 of Executive Order 2020-04,
ss extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16, 2020-17,

2020-18, 2020-20, and 2020-21
~Dec.a, 3020 %L“

Date Name: Governer Christopher T. Sununu




Deloitte Consulting LLP

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS
100% Other {Agency Class 27) funds: the Agency Class 027 ysed by the Department of Health and
Human Services to reimburse DolIT is 65% Federal, 35% General,

Fiscat Details

New HEIGHTS Maintenance

Amendment 84

Srate Fiscal Current Increase Revised

Year Class/Object | Job Number | Description Modified {Decrease)} Modified

Budget Amount Budget
2016 046-500465 | 03950041 | Consultants | $6,200,000 50 { 56,200,000
2017 046-500465 03950041 Consultants 56,200,000 $0| $6,200,000
2018 046-500465 | 03950041 | Consultants | $7,500,000 $0 | $7,500,000
2019 046-500465 | 03950041 [ Consuhants | $7,500,000 $0 | 57,500,000
2020 D46-500465 | 03950041 | Consultants $7,500,000 $0 | $7,500,000
2021 046-500465 | 03950041 | Consultants | 57,500,000 S0 [ 57,500,000
2022 046-500465 | 03950041 | Consuttants | $7,500,000 S0 [ $7.500,000
2023 046-500465 | 03950041 | Consuftants $1,875,000 S0{ 51,875,000
Subtotol $61,375,000 $0 | §61,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS, HHS
TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES — DFA FIELD SVCS

State Fiscal Current Increase Revised
Class/Object | Job Number | Description | Modified {Decrease) Modified
Year
Budget Amount Budget
2018 046-500465 TBD Consultants | $12,781,103 S0 | $12,781,103
2019 - - - S0 S0 S0
2020 046-500465 TBD Consultants | $1,773,179 so| $1,773179
Subtotal $14,554,282 $0 | $14,554,282

05-55-95-354030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

state Fiscal . Current Increase Revised
Year Class/Object | Job Number | Description Modified {Decrease) Modified
8udget Amount Budget
2018 | 034-500009 |  TeD Capital $499,729 so| 495,729
Projects
2019 | 034500093 | T8O Capital $499,728 so| sa99,728
Projects
Subtotol $599,857 $0 $999,457

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A04

Page 1of &




Fiscal Details

New HEIGHTS Maintenance
Amendment &4

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT, OF HEALTH AND HUMAN SVCS,
OFEICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGACY SYSTEMS

state Fiscal Current Increase Revised
Year Class/Object | Job Number | Description | Modifled (Decrease) Modifled
Budget Amount Budget
Capital .
2018 034-500099 TBD Projects $250,000 S0 $250,000
2019 | 034500093 | TBD Capital $250,000 s0| $250,000
Projects ! ‘
Subtotol $500,000 $0| $500000

05-95-90-5000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-195:VII-| BRIDGES MODERN

State Flscal Currenmt Increase Revised
Class/Object | Job Number | Description | Modified (Decrease) Modified
Year
Buget Amount Budget
Capital
2018 034-500099 T8D Projects $500,000 S0 $500,000
2019 | 034-500099 TBD Copttal $500,000 $0| $500,000
Projects ! T
Subtotal $1,000,000 S0 | 51,000,000

05-95-95-954030-16960000 KEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SV(S,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN
state Fiscal . Current Increase Revised
Year Cless/Object | Job Number | Description | Modified (Decrease) Modified
' Budget Amount Budget
Capltal
2018 034-500099 T80 . Projects $7,518,836 S0 | $7,518,836
2019 | 034-500099 T80 Capital | ¢, 580,535 50| $7.080,535
Projects T T
Subtotal $14,599,371 S0 | $14,599,371

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, OEPT. OF HEALTH AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1:VII-H REG ASSESS DBII

State Fiscal Current Increase Revised
Class/Object | Job Number | Deseription | Modified | (Decrease) | Modified

Year
Budget Ameount Budget

Deloitte Consultlrfs LLP
RFP-2014-DEHS-01-MAINT-01-A04
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Fiscal Details

New HEIGHTS Maintenange

Amendment #4
2018 | 034500099 | T8O Capital $50,066 so|  $s50066
Projects
Capital
2019 034-500099 TAD Projects $50,066 S0 $50,066
Subtotal $100,132 S0 $100,132

05-95-45-451030-52690000 HEALTH AND SOQAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS
TRANSITIONAL ASSICTANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VIl H NEW HEIGHTS A

State Fiscal . . Current Increase Revised
Year Class/Object | Job Number | Description | Modified {Decrease) Modified
Budget Amount Budget
Capital
2018 034-500099 TBD Projects $1,209,564 S0 | $1,209,564
2019 | 034-500099 T8D Capital | ¢, 535,564 s0| $1.235.564
Projects o T
Subtotal 52,445,128 $0| 52445128

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF KHH5:
MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State Fisea! Current Increase Revised
Year Class/Object | Job Number | Description | Modified {Decrease) Modified
Budget Amount Budget
Contracts
2019 102-500731 TBD for Program $438,300 S0 $438,300
: Services
Subtotal $438,300 S0 $438,300

05-95-45.451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5SV(CS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES ~ DISABILITY

DETERMINATION UNIT
State Fiscal Current Increase Revised
a:ear Class/Object | Job Number | Deseription | Modified (Decrease) Modified
. . Budget Amount Budget
2018 046-500465 T8D Consultants $292,500 S0 $292,500
2019 046-500465 TBD Consultants $126,000 S0 $126,000
2020 046-500465 T8O Consultants $243,507 S0 $243,507
Subtotol $662,007 S0 $662,007
Deloitte Consulting LLP
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Fiscal Details

New HEIGHTS Maintenance

Amendment #4

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 5VCS,
OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD

WELFARE
State Flscol Current Increase Revised
Yeear Class/Object | Job Number | Description | Modified {Oecrease] | Modified
R Budget Amount Budget
Capital
2020 034-500099 T8D Projects $960,000 S0 . $960,000
' Subtotol $960,000 $0 $980,000

05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,
OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVI5 RELIEFF FD FR GOFERR

Sfata Fiscal Job Current Increase Revised
Year Class/Object Number Description | Modified | (Decrease) Modifled
Budget Amount Budget
Contracts .
2020 103-502507 | 95010799 for Op $1,910,280 50 $1,910,280
Services
Contracts
2021 103.502507 | 95010799 for Op S0 | $2,137.435 $2,137,435
Services
Subtotal $1,810,280 | 52,137,435 $4,047,715
TOTAL $99,543,957 | 52,137,435 | $101,681,392
Deloitte Consulting LLP
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Hampshire Department of Information Tochnology

New HEIGHTS Maintonance
State of New Hampshire
Department of Information Technology
Amendment 04 to the New
HEIGHTS Maintanance Contract

This 4th Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
£4°, s by and between the State of New Hampshire, Department of Information Technology (hereinafter
refarred to as the "State” or the "Department” or "DolT") and Deloitte Consulling LLP, (hereinaftor referred
to as "the Contractor”), a iimited partnership organtzed under the laws of the Stata of Delaware with aplace
of business at 30 N, Third Street, Suite 800, Harrisburg, PA 17101. :

WHEREAS, pursuant 1o an agreement (tha "Cantract”} approved by the Govemor and Exec utive Coundil
on June 19, 2013, ltem B19, as amendad on May 2, 2018, tem 843, and a9 amandad April 8, 2020, ltlem
224, and as amended with Govemnor approval on July 1, 2020 and submitted to the August 5, 2020,
Govemor and Exscutive Council meeting an Informational tem &P, the Contractor agreed to perform cartaln
services based upon the terms and conditions specified in the Contract and in consideration of certaln sums

spedified; and
WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the paymant schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increass tha price Imitation and mod#fy the scope of services to support
continuad deilvery of and snhancements to New HEIGHTS to meet the requirements for COVID-19 as
definad in Attachmant A-2 - New HEIGHTS Statemant of Work for Amendment 84 Enhancemeants; and

NOW THEREFORE, in conalderation of the foregoing and the mutua) covenants and conditions
contained in the Contract and set forth herain, the parties agree to emsnd as follows:
1. Form P-37, Geners! Provisions, Block 1.8, Price Limitation, to read:
$101,681,382.
2. Modliy Exhibit A, Scope of Work, Section 1.1, Purpose, by adding paragraph e), as follows:

o) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attechment A-2 Nsw HEIGHTS Statement of Work for Expandad Scope Amendment 84,

3. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in its entirety and replacing it
with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the documsnt
slements of this agreemen!, such conflict or ambiguity shall be resolved by giving
precedence to the dopumem elaments in the following order:

1. New Hampshire Standard Agreemant Terms and Conditions, Form P.37;
2. Exhibits A,B,C,C-1,0,E,F,G,H, ). and J;
a. Exhibit A - Scope of Work

i. Amendment4
i. Attachment A-1 - New HEIGHTS Meintenanca and Enhancarnent
Siaft Loading Amendment 4
OwioDe Conuting LLP Amenciment 84 Vendortallsh _ S

RFP 12013009 Pago1 ol B | Dats 117020



Mampshire Department of Information Technology
New HEIGHTS Malntenance

ll. AtachmentA-2 - New HEIGHTS Statement of Work for Amendment 1
Enhancements

lv. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancemonts

v. Attachment A-2 . New HEIGHTS Statement of Work for Amendment 3
Enhancements

vi. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 4
Enhancements

b. Exhidbit 8 - Payment Terms

I, Atachment B-1 - Noew HEIGHTS Maintsnance and Enhancement
Payment Scheduls Amendment 4

Exhibit C - Special Provisions

Exhibit C- | - Additicnal Special Provisions

Exhibit O — Certification Regarding Drug-Free Workplace Requirements
Exhibit € - Certification Regarding Lobbying

Exhibit F — Certification Regarding Debarment, Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G — Certification Regarding the Amaricans with Diseblities Act
- Compliance

. Exhibit H —Certification Regarding Enviranmenta) Traffic Smoke
). Exhibill = Business Associate Agreement

k. Exhidit J - Certfication Regarding the Federal Funding Accountabllity and
Transparency {FFATA) Compliance

I. Certificates and Attachments
i. Certificats and Cortificate of Authority
B Centificate of Good Standing
iti. Certificate of Ingurance
iv. Computer Accass and Use Agreement
3. Request For Proposala (RFP) 2013-008 dated August 8, 2012 by reference;

4. Detoitts Consulting LLP response to RFP 2013-009 dated Septamber 17, 2012 by
reference.
5. Modify Exhibit B, Payment Terms, Section 1, Price, item a), to read as follows:

a) The totat price for all.services snd facilities provided under this agreement shafl not exceed the
Contract Price Limitation in Form P-37, General Provisions Block 1.8, Prica Limitatlon.

@, Modity Exhibit B, Section 2, Item a) by deleting the text In its entirety and replacing % with the
following: .

8) This agreement is funded with funds from the New Hampshire General Fund in the amount
of $31,955,094, and other funds from the Governor's Office for Emergency Rellef and
Recovery (GOFERR) under CFDA @ 21.018 In the amount of $4,047.715, and with federal

o« ~9o aan

Deiolty Comauting LLP Amandmant 84 Verdor infigts _SW
RFP 92013009 ‘Paged ol Date 11720720



Hampshire Department of Information Technology
New KEIGHTS Maintonance

funds made avallable under the following Catalog of Federal Domestic Assistance (CFDA),
ae follows:

i,

CFDA #£93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Famiies, Program Titie IV-A (TANF) In the amcunt of
$3,165,380. .

CFDA #10.581, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp Stata Administration In the amount of $7,361,847.
CFDA #93.778, Federal Agency Department of Health and Human Services, Centers
for Medicare and Madicald Services, Program Titte XIX (Medicald) In the amount of

CDFA #53658 and £93.659, Federal Agency Department of Health and Human
Services, Administratlon for Chidren gnd Families, Program This IV-E Foster
Care/Adoption Assistance in the amount of $1,544,702.

7. Modiy Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENMHANCEMENT STAFF
LOADING AMENDMENT 2, by replacing It In i entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 4, which is attached

hareto and incorporated by refsrenca heretn.

8. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancemeants, which
Is attached hereto and incorporated by reference hereln.

9. ModHy Attachment B-1 — New HEIGHTS Maintenence and Enhancement Payment Scheduls

Amendment #3 by delsting the text in it entirety and replacing It with Attachment B-1 New
HEIGHTS Maintenance and Enhancement Payment Schedule Amendment #4, which is attached

hereto and incorporated by reference herein.

Dedoits Cannisfing LLP
RFP 9201 3009
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Hampshire Department of information Technology
New HE!GMTS Maintenance

All terms and conditions of the Contract and prior emendments not inconsistent with this Amendmant 4
remain in full force and effect. This amendment shall be retroactively effective to October 1, 2020, upon
the date of Governor end Exacutive Councl! approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below.

State of Now Hampshire
Department of Information Technology

11/23/2020 M M—

Date Denis Gouls!
Commissioner

State of Naw Hampshire
Department of Health and Human Services

11/23/2020 ; \N.M;WE YALA !!

Date Ton A Shibinatte U
Commissloner
Deloltte Congulting LLP
ReosHrme .
Dats Name: Scott Workman
Title:  Managing Dlrector
Oeiate Consuling LLP Amengment 84
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Hampshire Department of information Technology
New HEIGMTS Maintenance

The preceding Amendmant, having bean reviewed by this office, I8 approved as to form, substance, and
exscution.

OFFICE OF THE ATTORNEY GENERAL

1172412020 Qi Perbsco

Date :
The:

| haraby certify that the foregoing Amendment was approved by the Govemnor and Executive Counc of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Detoiita Cu;uﬂhs we Amaneémant M

RFP 82013-009 " page$ ot



STATE OF NEW HAMPSHIRE
Department of Health snd Humau Services

Attachment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADINC
AMENDMENT 4
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Project Executive 01

Project Monager 10

Technicnl Manager . 1.0

Track Menagers . 30
DBAs 2.0

LAN Adminisuaior 1.6
Kofax/.Ne1 Senior Developer 1.0
Java Architects : 3.0
Change Contro! Specialist 1.0
Operotors 20
Busincss Intelligence Senior 1.0
Developer '
Senior Developer | 30
4
Developer 6.0
QA Testers 0.0
RFP#2013-009 ' Deloitte Consulting LLP
Vendor Initials __SW . Page 1 of 4
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STATE OF NEW HAMPSHIRE
Department of Health and Humaa Services

Attochment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 4
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Project Executive
Project Manager 1.0
Application Manager 10
Technical Mansger 10
Treck Managers 30
DBAs 20
1 Kofax 2nd Infrastructure 10
Adminisurstor .
Kofex/.Net Senior Develaper 1.0
Jeva Architects 30
Change Control Specinlist 1.0
Operstors 20
Business Intelligence Senior 1.0
Developer '
Senior Developer 3.0
Developer 10
QA Tesiers 2.0
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STATE OF NEW HAMPSHIRE
Department of Health and Humag Services

Attochment A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 4
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)
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Attachment A-1

AMENDMENT 4
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STATE OF NEW HAMPSHIRE
Departmaent of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements
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STAYE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

1 INTRODUCTION

1.1 New HEIGHTS Background
The New HEIGHTS system is the backbone of the eligibllity determination and case management for the
New Hampshire Department of Healtth and Human Services (DHHS). New HEIGHTS supports
approximately 1,160 DHHS staff that process new applications, determine eligibility, issue benefits,
manage cases, and complete redeterminations. It automates more than 125 public assistance program
varlations, including 55 different Medicaid categories with 180,000+ Medicald consumers and manages
approximately $1.4 billion in annual benefits for SANP and Cash programs. New HEIGHTS Is a fully
integrated eligibility system that provides shared client intake, eligibility, client notices, and other
features seamlessly across programs to fully automate multi-program case management.

The New Hampshire EASY Gateway to Services Is an innovative, web-based application that is fully
integrated with New HEIGHTS and enables clients and providers to access many programs and functions
via self-service, Including screening for potential eligibility, apply, change reporting. appointment
scheduling, redetermination, check benefit status, online client notices, medical assessments, service
authorization planning. Presumptive, Foster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS is fully integrated with a document Imaging sofution which includes scanning and
Indexing, document workflow, and enterprise ¢contant management. The document imaging sclution
also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,
New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally
Facilitate Marketplace [FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges (Child
Welfare).

1.2 Purpose
This scope of services supports DHHS's needs to make Eligibility and Enrollment system changes to
mitigate the impact of COVID-19 on citizens through the benefit programs supported by New
HEIGHTS. With the duration of COVID-19 required-support extending beyond prior planned, the
continued virtualization of service delivery, and the anticipated workload of winddown activities,
DHMS requires the proposed scope of services to sustain service delivery.

Deloitte Consulting LLP RFP #2013-009
Vendor Initials __SW Page 3 of 9
Date 11/20/20 .



STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements
{

2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

The scope of services is comprised of multiple projects as defined below:

2.1 COVID Ongoing Support Due to Extended Emergency
This project is to Implement or continue to support the following COVID related actives:

- Provide continuous Medicaid/QMB coverage for individuals who satisfy the criteria to
remain open as part COVID emergency

= Run weekly process until end of December 2020 to track any closures and re-open Medicaid
by applying rules for re-opening and generate notice with special message for re-opening
due to COVID

- — For spenddown individuals, run weekly & monthly process to open Medicaid and generate
spenddown letter with special message

- Forindividuals who were closed due to lost ;ontéct, reopen Meditaid, but override
enroliment to fee for Service and 2dd new closure reason related to "Lost Contact™ to
the edit preventing workers from closing during the Public Health Emergency

—-  PEBT weekly issuances, data corrections and weekly benefit issuance reports for financial
reconciliation

- COVID 19 Testing Program - maintenance support include data corrections, adhoc notices
and new COVID-19 Testing maintenance screen implementation

- COVID-19 testing Program - MMIS corrections and retriggers for overlapping of Family
Planning/Medicaid re-openings including spenddown

— SNAP emergency maximum allotment - Monthly & weekly issuances and generating Benefit
Issuance reports for financial reconciliation

-~ Rede method changes and advancing redes including flimsies

- Continue to generate and calculate numbers for management & Financial report

2.2 COVID Unwind
The purpose of this project is to implement functionality to support cessation of COVID-19

emergency period:

- Redetermination Overdue Cases: System modifications will be implemented to provide an
opportunity to complete by newly assigned and staggered review dates
New rede mailing and reminders will be sent to the case

- Spenddown Cases: Spenddown cases have been opened for continuouscoverage
When the emergency period ceases, continuous coverage will also cease
An advance notice will be provided regarding cessation of coverage to afford clients the
apportunity to provide spenddown bills to retain coverage if appropriate

Deloirte Consulting LLP RFP #2013-009
VendorInitials __SW Page 4 of 9

Date 11/20/20



STATE OF NEW HAMPSHIRE
Department of Heafth and Human Services (DHHS)
Attzchment A-2 New HEIGHTS Staternent of Work fer Amendment ¢ Enhancements

- Over Age/ Medicare Recipient Terminations: Continuous oove}age will expire based on pre-
COVID Medicare age requirements with closures and notices issued

- Al other cases: For cases other than the above that have retained eligibility through COVID
continuous coverage rules, a process will be implemented 1o notify recipients of the
reinstatement of eligibility requirements with an opportunity to act on pending client
activities and/or provide more updated informaticn, potentially using a process similar to
passive redetermination

2.3 Automate Scheduling and Checklist Generation for SNAP Cases
Automate the process to schedule the appointment and generate the verification checklist for
SNAP applications recelved via the self-service portal, NH EASY. This reduces the case worker
workload, improves the application processing timelines and provides near real-time verification
requirements to the clients.

2.4 Verification Tracking

Currently, a client can’t see what verifications are gutstanding vs. are what has been provided and
have challenges understanding what DHHS has received, what remains to be provided. This project
will track verifications throughout the application lifecycle and provides the status of each
document received and outstanding verifications on their NH EASY account. This project would also
enhance the Verification Checklist screen in New HEIGHTS allowing the case workers to view
documnents received and pending based on the clients’ verification checklist.

2.5 FAQ Chat Bot
A chathot will be developed and integrated in NH EASY to automate Chat responses for a sub-set of
frequently asked questions. This will help the call staff to attend to other priority work/calls. Chatbot
will have the ability to request help from a live agent if the bot cannot answer the question. The
chatbot is also operational after business hours for client benefit.

2.6 E-Notices or Paper

Currently all NH EASY clients regardless of whether they opted in to Go-Green, will be able to view
their notices in their account in addition to receiving paper notices in mall. To Incentivize the users
to Go-Green, NH EASY dients that have opted to "Go Green” will be able to view their notices
onling with this enhancement.

2.7 Client Self-Service Document Indexing

Currently all dient documents are uploaded and then sent to the Central Scan Unit (CSU) for
Ingexing, after which they are routed to case workers for processing. With this project, clients will
index documents at the time of upload allowing them to bypass the CSU task routing documents
directly to case workers immediately upon upload.

Deloitte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services {DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

2.8 Online Recertification Application for Phone/F2F Interviews

For pragrams such as SNAP, there are requirements for phone or face to face interviews. Presently
the entire application process is completed interactively at the time of the interview. With this
enhancement, the client will be instructed to complete an anline application via NH EASY in advance
of the Interview, The interview will then be a gulded dialog using the pre-filled application 10
expedite the interview process reducing the duration per interview. Presently, each interview is
scheduled for a full hour.

2.9 Individualized Adhoc Noticing - Client Voicemail Follow-Up Post to NH
EASY
Currently when a case worker is unable to reach a client thraugh phone, they call the client back.
When they cali back, if the dient doesn't pick-up, they are not able to provide an answer or details
via voicemail. This creates a communication "gap" and/or requires repeat calls, often to clients who
can be difficult to reach. This project will provide the case warkers functionality that allows them to
send messages to the client directly via NK EASY. The clients will also get an emailftext notification
Indicating that they have a message from the Case worker in their NH EASY account,

2.10 Enhanced Mobile Document Upload

To Improve document upload quality from NH EASY, high fidelity documents le .g- driver’s license)
processing will be modified to store higher quality images using a separate format from the simpte
doouments such & wage statement where the current bi-tonal forn-\at works as is.

2.11 Marketing Notice

This project s to implement a periodic mailing to the households that do not have an active NH
EASY account. The initial mafling on day of implementation will be targeted to approximately 40% of
caseload and consecutively a recurring mailing will be scheduled based on the decision for
frequency of mailing.

2.12 Voice to Text

This project provides a functionally to aliow the worker to record an audio case comments and the
system will convert this audio file into a text file by invoking a 3rd party service (Google Speech to
Text or AWS servers). The text version will be added to the Case comments and worker has an
optlon to access the text or an audio version.

2.13 Video Interview

This project facilitates performing face to face interviews with clients using video conferencing. The
application will be integrated to use a 3rd party service to provide this functionality. Worker will
have an option to start the video conferencing using New HEIGHTS and record full or part of the

Interview. .
Deloitte Consulting LLP RFP #2013-009
Vendor Initials __SwW Page 6 of 9

Date 11/20/20



"STATE OF NEW HAMPSHIRE
Dopartment of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

2.14 Online Scheduling

This project provides an ability for the clients to schedule an Initial interview upon submitting their
application from NH EASY Applicaticn. The confirmation letter will be sent to the client once the
application Is initiated in New HEIGHTS. Currently, clients can only reschedule appointments online,

]

3 PROJECT MANAGEMENT PLAN

Key activities will be managed using a structured project management methodology including:

o Adherence to the established New HEIGHTS project management and application development
standards and best practices

» Ufecycie management and (defect/change) tracking by project

e Riskfissue status and tracking using JIRA

s Weekly joint delivery and State team lead project status meetings and

¢ Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support {for stalf
housed in the State-provided facility), operations cycle suppon, change/configuration
management, subject matter expentise, and post implementation support for work associated
with this Agreement.

b) The New HEIGHTS maintenance and State Operations staf will be available during and after
normal business hours to assist the Contractor's enhancement team to successfully runbatch
jobs in the Integration and Systems/acceptance test environments and for implementation
suppont.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in support of work
associated with this Agreement.

e} Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts 10 meet such dates and shall notify the State
promptly if significant delays are encountered in completing the services or deliverables.

f) DHHS s responsible for procuring and maintaining Software licensing included but not limited to
FAQ Chat Box, View Interviews and Voice to Text processes.

g) DolT and the DolT Technical Service Group (T3G) will complete installation and initia!
configuration of on-premise hardware/software to be deployed in the DolT datacenter.

h) The State shall have all necassary authority to commilt the State with respect to the subject
matter of this Amendment, including approval of the requirements to address anyapplicable
policies, laws and regulations and of business rules and content.
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Stmtement of Work for Amendment 4 Enhancements

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New HEIGHTS and
NH EASY Applications. DHHS will work with the Contractor to manage the functional requirements
within the estimates provided in the table below. If the scope of an-individual project causes the
Contractor to exceed the hours budgeted, the Department will work with the Contractor to process
scope adjustments, including ad]ustn"lents acrass other projects, in order for the Contractor to complete
the cumulative scope of work within the defined resources constraints (defined by the hours per project
in the table below). If resources are required beyond the exhibit below, the Department will request a
change order or prioritite New HEIGHTS Maintenance Contractor rescurces to support the additlonal
effort.

Fir.qjéct'Ni_nr;]e .

.
P ae= -

COVID Ongoing Support Due 10 Extended Emergency. | N R 11
COVID Unwind 2080
Automate Scheduling and Checklist Generation for SNAP Casés . 1200
Verification Tracking 2640
FAQ Chat Bot , ' 2000
E-Notices or Paper 160
» | Client Self-Service Document Indexing o ' 1200
Online Recertification Application for Phone/F2F Interviews | 700
Individualized-Adhoc Noticing - Client Voicemail Follow-up Post to NHEASY | 800
Enhanced Mobile Document Upload : 560
Marketing Notice ' ‘ 160
Voice to Text 1200
Video Interview . ] ' 1200
Online Scheduling 1360
Totak:, . I L 17,812

6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects withthe applicable specifications agreed
by the parties in writing ("Specifications”) will be approved by the State, without
condition. Within ten working days from its receipt of a Deliverable, the State will provide the
Contractor with {I) written approval of such Deliverable or (it} a written statement of conditlonal
approval (in which case the State will proceed to pay the Contractor for the Deliverable) or

Deloitte Consuiting LLP ' RFP #12013-009
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b)

¢

d)

STATE OF NEW HAMPSHIRE )
Department of Health and’ Human Services (DMHS)
Attachment A-2 New HEIGHTS Statemem of Work for Amendment 4 Enhancements

rejection, which identifies in reasonable detall the deficiencies preventing approval without
condition (the “Deficiencies”). The review process begins with receipt of the Deliverable by the
State. The date of receipt is the first working day after the date of dellvery to the State.

Within five working days of the Contractor’s receipt of a notice of Deficiencies, it will clarify with
the State the reasons for conditional approval or rejection. The Contractor will have thirty
working days from the end of the clarification period to complete corrective actions in order for
such Dellverable to conform in all material respects to the applicable Specifications. Within five
working days of the State’s receipt thereof, it will complete its review of the corrected
Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or
rejection.

Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (including a
Deliverable that was previousty conditionally approved or rejected) will be deemed given by the
State without condition if the State has not delivered ta the Contractor a notice of Defitiencies
for such Deliverable during the period for State review thereof as set forth in this Section, or if
the State uses the Deliverable in Production.

The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent
stages of Contractor's performance.
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STATE OF NEW HAMPSHIRE
Department of Heatth and Human Services
Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4

Payrnent

Fed Fiscal Yr

. - Invoite
Deliverabln Description
Totals

Payment"Amount St Fiscal Yr Totals
Na. Date E

1 Maintenance and Enhancements - July 2013 07/31/13 | § 458,333.33 | § 458,333.33 | §$ 458,333.33
2 Maintenance and Enhancements - August 2013 08/30/13 $ 458,333.33 | § 916,666.66 | 5 916,666.66
3 Maintenance and Enhancements - September 2013 09/30/13 | $ 45833333 | § 1,374999.99 |'S. 137499999
4 Maintenance and Enhancements - October 2013 10/31/13 $ 458,333.33 | $§ 183333332 ] S 458,333.33
H Maintenance and Enhancements - November 2013 11/28/13 | § 458,333.33 | 5 2,29166665 | $ 916,666.56
6 Malntenance and Enhancements - December 2013 12/31/13 | & 458,333.33 | 5 274999998 | 5 1,374.999.99
7 Maintenance and Enhancemnents - January 2014 01/31/14 | § 45833333 | $ 320833331 | § 183333332
a Mazinlenance and Enhancements - February 2014 02/28/14 | $ 458,333.33 | § 3,666666.64 | § 2291 666.6%
9 Mazintenance and Enhancements - March 2014 03/31/14 | § 458,333.33 | § 412499997 | $ 1,749,999.98
10 Mzintenance and Enhancements - April 2014 04/30/14 | $ 45833333 | $ 458333330 | $ 320833331
11 Maintenance and Enhancements - May 2014 05/30/14 $ 45833333 | § 504166663 | S 3,666.665.64
12 Maintenance and Enhancements - June 2014 06/30/14 | 5 458,333.33 [1$ii 5:099,999.96 | 5 4,124,999.97
13 Malntenance and Enhancements - July 2014 07/31/14 ] 458,333.33 | § 458,333.33 | § 4,583,333.30
14 Mainienance and Enhancements - August 2014 0B/29/14 5 458,333.33 | § 91666666 | S 5,041,666.63
15 Maintenance and Enhancements - September 2014 09730/ | § 45833333 [ $ 1,374,995.99 | § ::5,499,999.96""
16 Maintenance and Enhancements - October 2014 107317047 | S 458333337 $ 183333332 [ 5 45833333
17 Maintenance and Enhancements - November 2014 11/28/14 ] 458,333.33 | § 2,291,66665 | S 916,666.66
18 Maintenance and Enhancements - December 2014 i 12/31/14 S 45833333 [ 5 2,74999998 | § 1,374999.99
19 Maintenance and Enhancements - January 2015 01/30/15 | 5 458.333.33 | $ 320833331 | $ 183333332
20 Maintenance and Enhancements - February 2015 02/27/15 5 458,333.33 | S 366666664 | S 229166665
21 Maintenance and Enhancements - March 2015 03/31/15 | § 458,332.33 | $ 4,124999.97 | $ 2,745,999.98
22 Maintenance and Enhancements - Apdl 2015 04/30/15 | $ 453333.33 | § 4,583,333.30 | $° 3,208,331.31
23 Maintenance and Enhancements - May 2015 05/29/15 $ 45833333 | $ 5.041.666.63 | $ 3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15 | 458,333.33 [3§%5:499,999.96 | $ 4,124,999.97
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4

Payment
No.

Deliverable Description

Invoice

Payment Amount

St liscal Yr Totals

fed Fiscal Yr

Date

Totuls

25 Maintenance and Enhancements - luly 2015 07/31/15 S 458,333.33 | § 458,333.33 | § 4,583,333.30
26 Maintenance and Erhancements - August 2015 08/31/15 $ 45833333 | § 916666.66 | § 5.091,666.63
27 Maintenance and Enhancements - September 2015 09/30/15 | $ 45833333 | § 1,374999.99 | - °5,499,999.96
~ 28 Maintenance and Enhancements - October 2015 10/30/15 S 45833333 | § 183333332 | § 458,333.33
29 Maintenance and Enhancements - November 2015 11/30/15 S 458,333.33 | § 2,290,666.65 | $ 916,666.66
30 Maintenance and Enhancerients - Décember 2015 12/31/15 | § 458,33333 | § 274999998 | 5 1,374,999.99
31 Maintenance and Enhancements - January 2016 0L1/29/16 | $ 458,333.33 | § 3,208,333.31 | $ 1,833,333.32
32 Maintenance and Enhancements - February 2016 ‘02/29/16 $ 45833333 | § 3,66666664 | 5 2,291,666.65
33 Maintenance and Enhancements - March 2016 03/31/16 S 458,333.33 | 5 4,12499997 | 5 2,749,999.98
34 Mainenance and Enhancements - April 2016 04/29/16 5 458,333.33 | 5 4,583,33330 | 5 32083333
35 Maintenance and Enhancements - May 2016 05/31/16 S 458,333.33 | 5 504166663 | § 3.665666.64
i 356 Maintenance and Enhancements - June 2016 06/30/16 S 458,331.33 _!.5.:':‘;’-:5;!99.99'9.9,.6 $  4,124999.97
37 Malntenance and Enhancements - July 2016 07/29/16 $ 458,333.33 f 4 458,333.33 | §  4,583,331.3D
38 Maintenance and Enhancements - August 2016 08/31/16 $ 45833333 | § 916,666.66 | $ 5,041,666.63
39 | Maintenance and Enhancements - September 2016 09/30/16 | § 45833333 [ § 1,374999.99 | § -5,499,999.96 ]
40 Maintenance and Enhancements - Qctober 2016 10/31/16 $ 458,333.33 | § 1,833,33332 | § 458,333.3)
41 | Maintenance and Enhancernents - November 2016 11/30/16 | $ 458,333.33 | §  2,291,666.65 | § 916.666.66
42 Maintenance and Enhancements - December 2016 12/30/16 $ . 45833333 | § 274999958 | 5 1,374,999.99
a3 Maintenance and Enhancements - January 2017 01/31/17 $ 458,333.33 | § 3,208333.31 | § 1,833,333.32
44 Maintenance and Enhancements - Febeuary 2017 02/28/17 | § 458,333.33 | § 3,666666.64 | $ 2,291,666.65
45 Maintenance and Enhancements - March 2017 03/31/17 s 458,333.33 | 5 4,12499897 | § 2,749,999.98
46 Maintenance and Enhancements - April 2017 0a/28/17 5 458,333.33 | § 4,583,333.30 | §  3,208,333.31
47 Maintengnce and Enhancements - May'2017 05/31/17 S 45833333 | 5 5,041666.63 | $ 3,666,666.64
48 | Malntenance and Enhancements - June 2017 06/30/17 | 5 45833333 | §° §499,999.96 [ 5 412499997
49 Maintenance and Enhancements - July 2017 02/31/17 S 45833333 | § 458,333.33 | $  4,583,333.30
Deloitte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4
g o U J 414]e . Q Q 5
50 Mazintenance and Enhancements - August 2017 08/31/17 | 5  458333.33 | § 91666666 | $ 5041,666.6
51 Maintenance and Enhancements - Septernber 2017 09/29/17 | §  458333.33 | $ 1374,999.99 [;$- -5499,999.96 |
52 Maintenance and Enhancements - October 2017 10/31/17 | $ 458333.33 | $ 183333332 | ¢ 458,333.33
53 Maintenance and Enhancements - November 2017 11/30/17 | $ 45833333 | 5§ 229166665 | $ 915,666.66
54 Maintenance and £ nhancements - December 2017 12/29/17 | § 45833333 | 5 2,749,99998 | § 137499999
55 Maintenance and Enhancements - January 2018 01/31/18 S 458,333.33 | § 3,208,333.31 | $ 183333332
56 Maintenance and Enhancements - February 2018 02/28/18 $ 458,333.33 | § 366666664 | 5 2,291,656.65
7 Maintenance and Enhancements - April 2018 0s/12/18 | § 958,333.33 | § 462499397 | S 3,249999.98
58 Maintenance and Enphancements - March 2018 05/15/18 | § 958,333.33 | § 558333330 | $ 4,208,333
59 Batch Application Migration - Release 1 (Java} - Requirements & Oesign 06/01/18 5 152,565.00 | $ 5,735,698.30 | S 4,360,898.31
60 Qient Scheduling Enhancements - Requirements & Design. 06/01/18 s 20,364.95 | § 5756,263.25 | $ 4,381.263.26
61 | Onfine Applications Migration - New HEIGHTS RPC, Kofax & Mute Applications | 06/01/18 | § 14520000 1 § 5901,463.25 | $ 4,526,463.26
62 Bdtch Application Migratian - Relegse 2 {Cobol) - Regquirements & Dasign D6/01/18 $ 167,055.00 | $ 6,068,518.25 | S 4,693,518.26
63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 | S 76,368.34 | § 514488659 | § 4,769,886.60
‘64 | ‘Maintenance'and Enhancements - May 2018 —- 06/01/18- [ $  958333.33 | $.77,103,219.92. | 5 5728,219.93
&5 Access Front End Modernization - Requirements & Design Q7/26/18 S 2860000 | S 2860000 | § 575681993
nts - .
66 | ey M“ﬂﬂ“:gg::;ﬁ;g'; i ;‘dm;e Code 02/26/18 | S 1000000 [ $  38.60000 | § 576681993
i w HEL i Vuln i ssments - Secure Code
67 | peviom fof N EASY and ew HEVGHTS (0eit Seutes Code Review 2 0/26/18 | S 1000000 S 4860000 | S 5776819
68 Quality Assurance - Testing Support — 1 07/26/18 S 181,650.00 | $ 23025000 1 § 5958,469.9)
69 NH EASY Applifatim Modernization - Requirements & Design 07/26/18 S 210,830.00 | & 441,080.00 | § 6,169,299.93
70 Estate Recovery Integration - Requirements & Design 07/26/18 | § £5,140.00 | 510,220.00 | $ 6,238,439.93
n Awutomated Help Desk Tickets - Requirements & Design 07/26/18 | § 40,729.78 | % 550949.78 | $ 6,279,169.71
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
- AMENDMENT &

Celiverable Description

Invoice
Date

Payment Amount

51 Fiscal Yr Tatals

Fed Fiscal Yr
Totals

Home Care - Children with Severe Disabilities (HCCSD) Application in NH EASY - A
72 Requirements & Design 07/26/18 $ 30,547.34 | § $81.497.12 | $ 6,309,717.05
73 New HEIGHTS Privacy Program and Data Flow Mapping - Draft Privacy Policy 07/26/18 | § 35.“.')&.(!! $ 616,497.12 | $ 6,344,717.05
74 verification Checklist Enhancements - Requirements & Design 07/26/18 ] 109,461.34 | § 72595846 | § 6,454,178.39
7S Quality Assurance - Testing Support — 2 07/26/18 | $ 39963000 | § 1,125588.46 [ $ 6,853,808.39
Ongoing New HEIGHTS Risk and Compliance Management - Information
76 Security Monthly Activity Report 1 07/26/18 | $ 35,000.00 | $ 1,160588.46 | S 6,888,608.39
77 Enhanced Expected Change Functionality - Requiremenis & Design 07/26/18 S 68,231.50.| § 122931996 | § 6,957,539.89
Case Comment Ternpiates & Voice Driven Updates to Comments -
78 Requirements & Desi 07/26/18 5 3563859 | 5 126495855 | 5 6,993.178.48
79 Client Scheduling Enhancements - Construction & Integration 07/26/18 S 134,987.54 | 5 1,39994609 | 5 7,128,166.02
a0 Verification Checklist Enhancements - Construction & Unit 07/26/18 L3 725.556.40 | § 2,125,502.49 $ 7,853,722.42
81 Autornated Help Desk Tickets - Construction & Unit 07/26/18 ] 26997434 | § 239547683 | § 8,123,696.76
g2 [ g sommentTemplates & Voice Driven Updates lo Comments - Construction | orzens | s 23622773 | s 263170056 | § 8.359.920.49
83 verification Checklist Enhgncements - Systems Testing 07/26/18 | % 199,442.39 | § 283114695 | § 8,559,366.88
84 MQ Integration - Requirements & Design 07/26/18 | S S0,00000 | $ 288114695 | $ 8.609,366.88
Ongoing New HEIGHTS Risk and Compliance Management - Information : ; ]
85 rity !Vlonthiv Activity Report 2 . 07/26/18 s 3500000 | § 2916,14695 | S 8,644,366.88
86 Batch Application Migration - Release 3 (Cobol) - Requirements & Design 07/26/18 | § 167,055.00 | § 308320195 [ $ 881142188
87 Specified Closing/Denial Reasons - Requirements & Design Q7/w/18 | $ 3563859 | $ 31884054 | $ B,847,060.47
88 Client Scheduling £Enhancements - Implementation 07/26/18 | § 47,235.02 | 5 3,16607556 | § 8,894,29549
89 Verification Checilist Enhancements - Implementation 07/26/18 S 54,445.27 | § 3,220520.83 | § 8,948,740.76
90 Automated Hetp Desk Tickets - Systems Testing 07/26/18 s 94,469.77 | § 331499060 | § 9,093,210.53
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STATE OF NEW MAMPSHIRE
Department of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4
Payment Deliverable Description Invoice Payment amoun: 5t Fiscal ¥r Totals Fed Fiscal Yr
No. N Dae Totnls
91 Address Verificalion and Fraud Alert - Construction & Unit 07/26/18 $ 506,201.88 | § 3821,192.48 | § 954941241
92 Enhanced Expected Change Functionality - Construction & Unit 07/26/18 $ 455581.69 | .S 4,276774.17 | § 10,004,994.10
.93 ?e::::mment Templates & Vaoice Oriven Updates to Comments - Systems 07/26/18 s 8266112 | § 435943529 | § 10.087,655.22
New HEIGHTS Privacy Program and Data Row Mapplrfg - Annual Privacy Impact
94 Assessment (PIA) 07/26/18 s 7500000 | $ 4,43443529 | 5 10,162,655.22
gs New HEIGHTS Privacy Program and Data Flow Mapping - New HEIGHTS Data 07/26/18 $ 9000000 | § 452443529 | § 10,252.655.22
Flow Mapping
96 Address Verification and Fraud Alen - Systerns Testing 07/26/18 s 17713083 | $ 4,701,566.12 | § 10,429.785.05
97 Enhanced Expected Change Functionality - Systems Testing 07/265/18 s 159417.75 | § 4,860,583.87 $ 10,589,203.80
98 Spedified Closing/Denlat Reasons - Construction & Integration 07/26/18 S 236,227.73 | § 5097,21160 | $ 10,825,431.53
99 Maintenance and Enhancements - june 2018 07/30/18 S 958,333.33 | § 605554493 | $ 11,783,764.86
Ongoing New HEIGHTS Applcation Vulnerability Assessments - Secure Code
100 | peview for MH EASY and New HEIGHTS (Delta Source Code Review 3) 09/13/18 | § 1000000 | § 606554493 | § 11,793,764.86
101 Quality Assurance - Testing Support - 3 09/14/18 $ 508,620.00 | $ 6574,16493°f 5 12,302,384.86
1TT— New MEIGHTS Privacy Program and Data Flow Mapping - Draft Privacy: — - =~ ane |°s - 3 :
102 Incidence Res ¢ Plan 09/14/18 $ 45000.00 | $ 6619,164.93 | $ 12,347,384.86
= - r - L] N ’
103 Enhanced Document Imaging and Content Management - Define “As-{s 09/14/18 $ 8989200 | § 670905693 | § 12,437,.276.86
Workflow
Ongoing New HEIGHTS.Risk snd Compliance Management - Information
s N 4 35, K 744, . ,472,276.
104 Security Monthly Activity Report 3 09/14/18 3 500000 | § 6,744,056.93 | $ 124722 6.85
105 Eligibitity Status Determination and Initidd Implementation - Requirements 03/14/18 | $ 4897880 | § 6,793,03573 | $ 12,521,255.66
106 Digita! information Campaign - Multimedia - Requirements 09/14/18 5 10519340 | S 6,898,229.13 | § 12,626,849.06
107 Digital Information Campaign - Multimedia - Design 09/14/18 | § 10519340 | $ 7.003,42253 | § 1273164245
Deloitte Consulting LLP RFP #£2013-009
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STATE OF NEW HAMPSHIRE
Oepartment of Health and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT ¢
U b D D . 0 » ‘
3 DJ O

108 Maintenance and Enhancements - july 2018 09/17/18 $ 625,000.00 | § 762842253 | § 13.356,642.46
109 Miintenance and Enhancements - August 2018 09/17/18 { $ 625000.00 | § 825362253 | $ 13,981,642.46

Online Applications Migration - New HEIGHTS WEB, Klosk, FFM
110 in 4/Outbound Conv n . 10/03/18 $ 145,200.00 | § 8,398,62253 | § 145,200.00
111 Online & Batch Utility Migration - SORT & ADHOC SQL Generic Process 10/03/18 $ 9082500 | & 848944753 | § 236,025.00

Ongoing New HEIGHTS Risk and Compliance Management - Risk and .
112 Compliance Management Calendar 10/03/18 | 5 6000000 | § 854944753 | § 296,025.00
113 Online & Batch Utility Migration - REXX Conversion - Group-1 10/03/18 s 102900.00 } S 865234753 1 5 398,925.00
114 Estate Recovery Integration - Construction & Integration 10/03/18 S 30464800 | 5 895699553 | § 703,573.00
115 f’:':r’k';!‘o": Document Imaging and Content Management - Define “To-Ge 10/0318 | $ 13214300 | § 508913853 | §  835,716.00
116 Batch Application Migration - Release 2 (Cobol) - Corstruction & (ntegration 10/03/18 $ 22281000 | § 931194853 | § 1,058,526.00
117 NH EASY Application Modernization - Construction & Integration 10/03/18 $ 137040000 { $ 1068234853 | $ 2,428,326.00

Home Care - Children with Severe Dissbilities (HCCSD) Application in NH EASY - '
118 Construction & Integration - 10/03/18 $ 202480751 5 10,884829.28 | $ 2,631,406.75
119 ;r:s:rmnum Using Behavioral Prompts in Self-service - Requirements & 10/03/18 $ 35,638.59 | § 1092046787 | §  2.667,045.34
120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 S 102,900.00 | § 11,023,367.87 | $ 2.769,945.34
b F)1 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 | $ 14437500 | $ 11,167,742.87 | $ 2,914,32034
122 £nhanced Dacument Imaging and Content Management - Requirements & 10/03/18 | § 89,780.00 | § ) 11,257.53287 | $  3.009,110.34
123 Date Specific Enrollment - Requirements & Design 10/03/18 S 9499.00 1 $ 11,267,031.87 | $ 3.013,60934

Ongolng New HEIGHTS Risk and Compliance Management - Information
124 Security Monthly Activity Report 4 10/03/18 | $ 35,000.00 | $ 11,302,031.87 | § 3,048,609.34
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STATE OF NEW HAMPSHIRE
Department of Heatth and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4
Payment Deliverable Description Invoice Payment amgual 5t Fiscal Yr Totals Fad Fiscal ve

N, Date Tolals

125 Job Scheduler & Batch fobs Migration - Design 10/03/18 s 14437500 | S 11,846,406.87 | 5 3,192,584.34
126 EEgibility Status Determination and Initial Implementation - Design 10/03/18 | § 4897880 | $ 11,495,38567 | $ 3,241,963.14
127 Quality Assurance - Testing Support - 4 10/03/18 | S 508,620.00 { 5 12,004,005.67 | § 3,750,583.14
128 MCO Pre-Setectlon at Application - Requirements & Design 10/03/18 $ 38,591.00 | $ 1204259667 | § 13.789.174.14
129 MCO Passive Enrollment - Requirements & Design 10/03/18 $ 1,874.00 | $ 1205447067 | § 3,801,048.14
130 New HEIGHTS Member ERgibility - Reguirements & Deslgn 10/03/18 5 890600 | § 1206337667 | 5 3,809,954.14
191 EGgibility Status Determination and Iaitlad tmplementation - Canstruction & 10/03/18 s 17142580 | s 1223080247 | §  3981,379.94

Unit Testing
132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 5 134865.28 { $ 1236966775 | 5 4,116,245.22
133 Qnline Applications Migration - Rule Engine Application Conversion 10/03/28 [ § 14520000 | $ 12514867.75 | § 4,261,445.22
134 Specified Closing/Denial Reasons - implementation 10/03/18 | § 8266112 | $ 12,597,52887 | § 4,344,106.34
135 Digital Information Campalgn - Multimedia - Development 10/03/18 $ 140,256.77 | § 12,737,78564 | S 4,484363.11
136 CMS Annual Attestation - CMS Annual Attestation Final Report 10/03/18 | s 120,000.00 | $ 12,857,785.64 | § 4,604,363.11
137 Maintenance and Enhancements - September 2018 10/10/18 $ 62500000 | § 13,482,78564 | § 5,229,353.11
138 Maintenance and Enhancements - October 2018 10/29/18 S 625,000.00 | § 14,107,78564 | $ 5.854,363.11
e v : - ) - —- - ... - .

139 m‘:ﬁ:’:“"gg‘? MA:‘::‘:"E‘E Hgﬁ;ﬂ’;m?;“m}e Code 10/3/38 |'$ 1000000 [ $ 1411778564 | S 5.864,363.11
140 soec“f:‘:: ::‘:t:sms‘;eg‘:f;m”“’“ Management - Information 10/20118 | § 3500000 | § 1415278564 | § 5.899.363.11
141 Estate Recovery Integration - Systems Testing 10/30/18 | § 54.016.00 | S 1420630164 | § 5,.953,379.11
142 MCO Pre-Selection.at Application - Canstruction & Integration 10/30/18 s 156950.00 | § 14,363,76164 | S 6110,339.11
143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 | § 7180000 | 5 1443656164 | $ 6,183,139.11
144 infrastructure Instal & Training - Requirements & Design -12/29/18 | § 24960000 | S 14685616164 | S 6432,739.11
145 Batch Application Migration - Release 4 {Cobol) - Requirements & Design 11/25/18 | § 167,055.00 | & 14,853,21664 | 5 6,599,794.11
146 Online & Batch Utility Migration - Data Access Oesign lor Batch Jobs 11/29/18 | 5 163,485.00 | § 15,016,701.64 | & 6,763,279.11

‘Detoitte Consulting LLP
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STATE OF NEW HANPSHIRE
Department of Heatth and Human Services
Attachment B-1

Payment

No.

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENOMENT 4

Deliverable Description

Invoice
Date

Payment Amount

St Fiscal ¥r Totals

Fod Fisenl ¥r

Totals

147 Improve Sequrity Governance over Unstructured Dat - UDM Roadmap and 11/29/18 $ 8000000 | ¢ 1507670164 | § 682327911
Operating Model "
148 Application & Server Security - Requirements & Design 11/29/18 5 152.565.00 | § 1522926664 | S 6975834.11
149 Activity Tracking - NH EASY - Requirements 11/29/18 s 63,51956 | § 15,292,786.20 | S 7,039.,363.67
Ongoing New HEIGHTS Risk and Compliance Management - Information
150 Security Monthly Activity Report 6 11/29/18 | § 3500000 | § 15,327.786.20 | § 7,074,363.67
151 Estate Recovery Integration - Implementation 11/29/18 S 102,148.00 | § 15,429.934.20 | § 7.176,51L67
152 Feaud Pr.evennon Using Behavioral Prompts in Self-service - Construction & 11/29/18 s 236227.73 | § 1566616193 | §  7.412.739.90
Integration
1%3 Ellgibility Status Determination and Initiad Implementation - Integration Testing 11/29/18 S 9795760 | § 15,764,119.53 | § 7,510,697.00
154 Quality Assurance - Testing Support - 5 11/29/18 S 508,620.00 | § 16,272,73953 | $§ 8,019,317.00
155 Digital Infarmation Campaign - Content Developmerit - Requirements 1U29/18 | S 105,193.40 | § 15637793293 | 3 8,124,51040
Ongoing New HEIGHTS Application Vulnerability Assessments - Penetration
156 Testing of New HEIGHTS Environment 12/12/18 S 40,000.00 | § 16,417,932.93 $ 8,1564,51040
Ongoing New HEIGHTS Apphication Vulnerability Assessments - Monthly NH
157 | €AY and New HEIGHTS Web Application Vulnerability Testing (Review 1) 121218 | § 1000000 | § 1642793293 | 5 817451040
158 Data Rie Migration & Archival/Retentlon Process - PDF Migration 1212/18 | § 108,990.00 | § 1653692293 | $ 8,283,500.40
159 Maintenance and Enhancements - November 2018 12/18/18 $ 62500000 | § 17,161,92293 | § 1B,908500.40
160 Malntenance and Enhancements - December 2018 01/03/19 ] 62500000 | § 17,78692293 | § 9,533,500.40
161 Extract & Schema - Sourced from Existing EDW - Requirements & Design 01/10/19 S 104,000.00 | § 1789092293 | § 9.637,500.40
162 €D Security - Security and Privacy Requirements 01/10/19 s 5000000 | § 1794092293 | § 9,687,500.40
163 | 03t2 Mart Extension - Data Sourced from New HEIGHTS - Requirements & 017209 | ¢ 9500000 | § 1803592293 | § 9,782.500.40
Design
Deloitte Consulting LLP RFP #2013-009
Vendor Initials _ Sw Page 8 of 26
Date 1020020



STATE OF NEW HAMPS_HIRE
Oepartment of Heatth and Human Services
Attachment 8-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

Payment

NOD.

AMENDMENT 4

Deliverable Oescription

Invoice
Dare

Payment Amount

St Tiscal Ye 1otals

Fed Fiscal Yr

Totals

164 [E),::i:nd & Schema - New Data Based on Data Mart Extension - Requirements & 01/10/19 s 10000000 | ¢ 1813992293 | $  9.886.500.40
New HIEGHTS Security Incident Response Plan - Security Inddent Response :
165 Plan Updates and Knowledge Transfer 01/10/19 | $ 6000000 | $ 18,19992293 | § 9,946,500.40
h e i -
166 ?rt;:f::h_cguler & Batch Jobs M:gratn_on Batch Scheduler - Jobs Configuration 01/10/19 s 16348500 | § 18.363.407.93 | § 10,109.985.40
167 Batch Application Migration - Release 1(lava) - Construction & Integration 01/10/19 | § 203,385.00 | $ 18566,792.93 | $ 10,313,370.40
168 EBI Security-- Architecture & Destgn 01/10/19 | § 7500000 | $ 18641,79293 | S 10,388,370.40
169 Infrastructure install & Training - Construction & Integration 01/10/19 | $ 301,600.00 | $ 1894339293 | § 10,689.970.40
170 Access Front End Modernization - Construction 8 Integration 01/10/19 ] 4660000 | $ 18990,192.93 § $ 10,736,770.40
171 ,Gor:::'.e:dﬂ & Batch Jobs Migration - Batch Scheduler - Jobs Configuration 01/10/19 s 163.485.00 | § 1915367793 | § 10500.255.40
172 Extract & Schema - New Data Based on Data Mart Extension - Construction & 01/10/19 s 156,000.00 | § 1930967793 | § 11.056,255.40
integration
173 -Md integration --€onstruction & tntegration 01/10/1% | § 20,000.00.{ $ 1937967793 | § 11,126,255.40
174 Batch Application Migration - Release 3 {Cobol) - Construction & Integration 01/10/19 S 222,810.00 | § 19,602,48793 | $ 11,349,065.40
175 Infrastructure Install & Training - Systems Testing 01/10/19 $ 15600000 | $ 19,758,487.93 | § 11,505,065.40
176 Batch Application Migration - Release 1 (Java) - Systems Testing 01/10/19 | & 101.640.00 | S 19,860,127.93 | $ 11.606,70540
177 Batch Application Migration - Release 2 (Cobaol) - Systems Testing 01/10/19 S 111,300.00 | $ 19.971,427.93 | $ 11,718.005.40
Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
178 N for NH EASY 2nd New HEIGHTS {Delta Source Code Review §) 01/10/19 | $ 1000000 | $ 1998142793 | § 11,728,005.40
179 Online & Batch Utility Migration - REXX Conversion - Group-3 01/10/19 | $ 10250000 | S 20,084,327.93 | $ 11.830,905.40
180 Access Front End Modernitation - Systems Testing 01/10/19 S 15600.00 | § 20,099.927.93 | § 11,345,505.40
181 Batch Application Migration - Release 1 {Java} - Implementation 0y10/19 | 51,030.00 | $ 20,150,957.93 | $ 11,897,535.40

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE
Department of Heatth and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
' AMENDMENT 4
Payment Deliverable Deswiption Invoite Payment Amount 5t Fiscal Yr Totals Fod Fiscal vr

No. Date Tozals
182 Infrasiructure tnstal! & Tralning - Implementation 01/10/19 s 10400000 | § 2025495793 | $ 1200153540
183 Batch Application Migration - Release 2 (Cobol) - Implementation 01/10/19 $ 55860.00 | ¢ 2031081793 | § 12,057,395.40
184 Access Front End Modernization - tmplementation 01/10/19 | § §,20000 | § 2031601793 | $ 12,062,595.40
185 Batch Application Migration - Reiease 3 {Cobal) - Systems Testing 01/10/19 s 111,30000 | § 2042731793 | $ 12,173,895.40
186 NH EASY Application Modernlzation - Systems Testing 01/10/19 | $ 421,662.00 | $ 2084897993 | $ 12,595.557.40
187 Study to migrate New HEIGHTS to the Other Platform - Requirements 01/10/19 S 108,990.00 | § 20,957,969.93 | § 12,704,547.40

Infrastructure Install & Training - Installation and Configuration of the Primary
188 Platform Componeats 01/10/19 $ 150,000.00 | 5 21,107,96993 | $ 12,854,547.40
189 Extract & Schema - New Data Based on Data Mart Extension - Systems Testing 01/10/19 $ 108,00000 | § 21,211,86993 | § 12,958,547.40
180 MO Integration - Systems Testing 01/10/19 S 40,000.00 { § 21.251,969.93 | § 12,993,547.40

Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
191 Review for NH EASY and New HEIGHTS {Full Source Code) . 01/10/19 s 2500000 | $ 21,276959.93 | $ 13,023,547.40
192 Data Flle Migration & Archival/Retention Process - Design & Implement Logs 01/10/19 | & 10899000 | § 21,385959.93 | § 13,132,537.40

Maintenance
193 Enhanced Document Imaging and Content Management - Construction 01/10/19 $ 340,00000 | $ 2172595993 | $ 13,472,537.40

Infrastructure install & Training - Power Users Train the Trainer / Access Front : :

i . 959, B 7.
194 End Mod ation 01/10/19 | § 100,000.00 | $ 2182595993 | $ 13,572,537.40
195 Extract & Schema - New Data Based on Data Mart Extension - implementation 01/10/19 S 78,000.00 | $§ 21,803,959.93 | $ 13,650,537.40
196 MC) Integration - Implementation 01/10/19 | § 20,000.00 | § 21,923,959.93 | § 13,670,537.40
197 Online & Batch Utility-Migration - File Transfer Conversion 01/10/19 $ 16348500 | § 2208744493 | § 13,834,022.40
198 Batch Application Migration - Release 3 [Cobol) - Implementation 01/10/19 | § 55,860.00 | § 22,14330493 | § 13,889,882.40
199 Barch Applcation Migration - Release 4 {Cobol) - Construction & Integration 01/10/19 | § 222,810.00 | $ 22,366,114.93 | $ 14,112,692.40
200 Job Scheduler & Batch Jobs Migration - Construction & Unit Testing: 01/10/19 | § 256,620.00 | § 22,622,734.93 | § 14,369,312.40
Deloitte Consufting LLP REP #2013-009

Vendor Initials __ QW
Date 11/20{20
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Payment

No.

! STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT &

Dceliverable Description

Invoire
Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr
Total

201 ﬁ::‘:;:“’ Document Imaglng and Content Management - Unit/Integration 01/10/19 | $  241,780.00 | § 2286451493 |.S 14,611,092.40
Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
202 Review for NH EASY and New HEIGHTS {Delta Source Code Review 6) 01/10/19 $ 10000.00 | $ 2287451493 | § 14,621,092.40
203 Study to Migrate New HEIGHTS to the Other Platform - Analysis & Design 01/10/19 | $° 10399000 | $ 22983,504.93 | $ 14,730,082.40
204 Data File Migration & Archival/Retentlon Process - MVS Dataset Migration 01/10/19 | § 108,990.00 | ¢ 23,092,494.93 | S 14,839,072.40
205 NH EASY Application Modecnization - Implementation 01/10/19 S 105,415.56 | & 23,197,51049 | § 14,944,487.96
Home Care - Children with Severe Disabilities (HCCSD) Application in NK EASY - i
06 | - plementation ) 01/1019 | $ 70.852.33 | § 23.268,762.82 | $ 15,015,320.29
207 Batch Application Migration - Release 4 (Cobol) - Systems Testing 01/10/19 $ 112,300.00 | S 23,380.062.82 | $ 15,126,680.29
208 Activity Tracking - New HEIGHTS - Deslgn 01/10/19 5 134865.28 | $ 23,514928.10 { $ 15,261,505.57
209 Application & Servers Security - Construction & Integration 01/10/19 S 203,385.00 | § 23,718,313.10 | $ 15,464,890.57
Ongoing New HEIGHTS Risk and Compliance Management - Information
20 Security Monthly Activity Report 7 01/10/19 | S 3500000 | 5 23,753,313.10 | $ 15,499,890.57
[ m Activily Tracking - NH'EASY - Osslgn — ) oy/10/19 | & 6351956 | § 23,816,832.66 | 5 15563,410.13
212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 | S 128,31000 | 5 23,945142.66 | $ 15.691,720.13
213 €nhanced Document Imaging and Content Management - Systemns/UAT 01/10/19 | S 107,740.00 | § 24,052.88266 | $ 15.799.450.13
Ongoing New HEIGHTS Application Vulnerability Assessments - Monthty NH
214 EASY and New HEIGHTS Web Application Vulnerability Testing (Review 2) oyions |3 1000000 | § 2406288266 | S 15.809.460.13
215 Batch Applicatian Migration - Release 4 {Cobol} - implementation 01/10/19 S S5,860.00 | § 24,118,742.65 | $ 15,865,320.13
216 Date Specific Enrollment - Systems Testing ' 01/10/19 $ 24639.00 | § 2¢,143,38166 | $ 1588995913
217 MCO Passive Enrollment - Systems Testing 01/10/19 S 55,437.00 | § 24,19881865 | 5 15945,396.13
218 MCO Pre-Selaction at Application - Systams Testing 01/16/19 s 2783000 | § 24226,648.66 | $ 15973,226.13
219 Application & Server Security - Systems Testing 01/10/19 $ 15267000 | § 24,379,318.66 | 5 16,125,896.13
_ Delointe Consulting LLP RFP #21013-009
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1

Payment

No.

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4

Deliverable Description

Invoice
Date

Paymont Amount

St Fiscal Yr Totals

Fed Fiscal Yt

Totals

Efigibiity Status Determination and Initiad Implementation - Systems Testing 01/10/19 | S 92,952.60 | $ 2,477.276.26 | S 16,223,853.73
221 | tnfrastructure Install & Training - Post implementation 01/10/19 5 S00,000.00 | $ 24977,276.26 | & 16,723,853.73
Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
22 Review for NH EASY and New HEIGHTS (Delts Source Code Review 7) 01/10/19 $ 10,000.00 | § 29,987,276.26 | § 16,733,853.73
Ongoing New HEIGHTS Risk and Compliance Management - Information
223 Security thly Activity Report 8 01/10/19 5 3500000 | § 2502227626 | S 16,768,853.73
224 | Digita! Information Campaign - Content Development - Design 01/10/29 | § 105,193.40 | § 25,127,469.66 | § 16,874,047.13
2s |02 Fite Migration & Archivai/Retention Process - Retention & Archival 01/10/19 | § 10899000 | § z.23645966 | $ 16983.037.13
- " M ;
226 | Oniine Applications Migration - N EASY Gateway & Core Application 011019 | S 14520000 | $ 25,381,659.66 | S 17.128,237.13
Conversion
227 Date Spedific Enroliment - implementation 01/10/19 $ 749600 | 5 25,389,15566 | $ 17,135,733.13
228 MCO Passive Enrollment - Implementation 01/10/19 S 15915.00 | § 2540507066 | $ 17,151,648.13
229 MCQ Pre-Selection at Application - Implementation 01/10/19 S 5$2,951.00 | $ 25458021656 { S 17,204,599.13
230 Infrastructure tnstall & Tralning - Power and Business Users / All Functionality 01/10/19 | § 150,000.00 | § 25,608,021.66 | $ 17,354,599.13
231 Quality Assurance - Testing Support - 6 01/10/19 | § 508,62000 | $ 2611664166 | S 17,863,219.13
232 Fraud Prevention Using Behavioral Prompts in Self-service - Implementation 01/10/19 S 82661.12 | 5 126,199,302.78 | $ 17.945,830.25
Ongoing New HEIGHTS Application Vulnerability Assessments - Monthly NH
233 EASY and New HEIGHTS Web Application Vulnerability Testing (Review 3) 01/10/19 s 1000000 | § 26,209,30278 | $ 17.955,880.25
234 Eligibility Status Determination and Initial Imptementation - Implementation 01/10/19 -] $ 2448940 | $ 26,733,792.18 | § 17.980,369.65
235 Job Scheduler & Batch Jobs Migration - Systems Testing 01/10/19 $ 28917000 | § 26.522962.18 | § 1B.269.539.65
Deloitte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Artachment B-1 -
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4

Payment Invoice

Deliverable Description Payoment Amopount St Fiscal Yr Totals
Na. Date

Fed Fiscal Ye
Totals

236 Study to migrate New HEIGHTS to the Other Platform - Final Strategy 01/10/19 S 108990.00 | $ 2663195218 | 5 18,378,529.65
237 New HEIGHTS Member Eligibility - Systems Testing 01/10/19 S 54,205.00 | $ 26.685,157.18 |-5 18,412,734.65
2318 Enhanced Document Imaging 2nd Content Management - Production Pilot 03/05/19 $ 1359800 | 5 26,699,755.18 | 5 1B,446,332.65
239 g:::ﬁ" Document Imaging and Content Management - Post Production 03/05/19 | ¢  11143.00 [ § 26,710,898.18 | § 18,457.475.65
240 New HEIGHTS Member Eligibility - implementation 03/05/19 $ 1529100 | $§ 26,726,189.18 | § 18,872,766.65
241 Intake Workflow - Requirements 03/06/19 S 162426.00 | $ 26,888,615.18 | § 18,635.192.65
242 Activity Tracking - New HEIGHTS - Conslruction & Unit Testing 03/06/19 $ 472,028.48 | 5 27.360,643.66 | S 19,107.221.13
243 Activity Tracking - NH EASY - Construction & Unit Testing 03/056/19 S 222,318.46 | 5 27,582,962.12 $ 19,329,539.59
244 Federal, Stare Reporting & QC Samgpling - Requirements ‘03/06/19 s $1,526.80 | $ 2763448892 | § 19,381.066.39
245 Maintenance and Enhancements - January 2019 03/06/19 | § 625000.00 | $ 28,259,488.92 | $ 20,006,066.39
246 Maintenance and Enhancements - February 2019 03/06/19 s 625,000.00 | $ 28,884.48892 | § 20,631,066.39
247 Maintenance and Enhantements - March 2019 04/01/19 | $ 625000.00 | $ 29.509.488.92 | § 21,256,066.39
248 Managed Care PMO - PMO Q1-18 04/29/19 s 43,264.00 | 5 29,552,75292 | S 121,299.,330.3%
249 NH EASY Individual Accounts « Requirements & Design-- - — - 04/29/19 -|-$ -- 44528100 | $-29,597,280.92 | $ 21,343,858.35
250 Core Managed Care Enhancement - Requirements & Deslgn 04/29/19 3 $3,434.00 | § 29.650,714.92 | $ 21.397,292.39
251 NH EASY Individual Accounts - Construction & tntegration 04/29/19 | s 8371200 | S 29,734,426.92 | S 21,481,004.39
252 Addition of a3 New MCO - Requirements & Design 04/29/19 S 831200 | § 29,742,738.92 | § 21,489,316.39
53 NH EASY Individual Accounts - Systems Testing 04/29/19 $ 14,843.00 | 5 2975758192 | $ 21,504,159.39
254 Activity Tracking - New HEIGHTS - Integration Testng 05/01/19 S 263,730.56 | $ 3002731248 | § 2L.773,889.95
255 Oigital information Campaign - Content Development : Development 05/01/19 S 140.252.77 | & 30,167,570.25 | $ 21,914,147.72
256 Maintenance and Enhancements - April 2019 05/01/19 $ 625,000.00 | $ 30,792,570.25 | 5 22,539,147.72
57 Data Mart Extension - Data Sourced from New HEIGHTS - Systems Testing 05/06/19 S 5500000 | $ 30847,570.25 | § 22,599,147.72
258 Data Mart Extenslon - Gaims Data from MMIS - Requiremnents & Design 05/14/19 5 24500000 | 5 31.092,570.25 | § 21.839,147.72
Deloitte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
Attachment B-1 :
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4

Payment

Invoice Fod Fiscal e

Oeliverable Description Payment Amount St Fiscal Yr Totals
No. Date

Totah

259 | 0212 Mart Extension - D313 Sourced from New HEIGHTS - Construction & osf1a/19 | ¢ 11900000 | § 321157025 | § 22.958,147.72
Integration
260 Data Mart Extension - Data Sourced from New HEIGHTS- implementation 05/14/19 L3 40,000.00 | § 31,251570.25 | $ 22.998,147.72
261 Improve Security Governance over Unstructured Data - Cata Risk Remedlation 05[14/1§ S 165,000.00 | $ 31416570.25 1 $ 23,163,147.72
62 Managed Care MO - PMO Q4-18 05/14/19 S 4326400 | 5 3145983425 | § 23,206,411.72
263 Activity Tracking - NH EASY - Integration Testing 05/14/19 | § 127,039.12 | § 31586,873.37 | § 23,333,450.84
64 Conversion Notices - Requirements & Design 05/14/19 $ 712400 | § 3159399737 | § 23.330,574.84
265 Core Managed Care Enhancements - Construction & Integration 05/14/1% S 16742400 | 5 31,761,421.37 | $ 23,507,998.84
266 Maintenance and E nhancements - May 2019 05/28/19 s 62500000 | § 32,386,421.37 | $ 24,132938.84
267 LTSS Dashboard - Requirements & Design 06/24/19 | $ 208,000.00 | $ 32,5%4,421.37 | $ 24,350,958.84
268 Maznaged Care PMO - PMO (01-19 06/24/19 $ 43,264.00 | $ 3263768537 | § 24,384,262.84
269 NH EASY Indlvidual Accounts - Impiementation 06/24/19 $ 30,635.00 | § 32,668,320.37 | § 24.414,897.8B4
270 Suspension & Re-Application - Requirements 06/25/19 | $ 36,216.00 | $ 32,702,536.37 | $ 24.449,113.84
271 Federal, State Reporting & QC Sampling - Design 06/25/19 S 51,526.80 { § 32,754,063.17 | § 24,500,640.64
72 Suspension & Re-Application - Design 06/25/19 | $ 3421600 | § 32,788,279.17 | § 24,534,856.64
273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 s 269,730.56 | § 31,058,009.73 | § 24,804,587.20
274 Activity Tracking - NH EASY - Systems Tasting 06/25/19 | § 1272,039.12 | § 33,185,048.85 | $ 24,931,626.32
275 Federal, State Reporting & QC Sampling - Construction & Unit Testing 06/25/19 S 38034380 | $ 3336539265 | § 25.111,970.12
276 Activity Tracking - New KEIGHTS - knplementation 06/25/19 $ 67,432.64 | 5 33,432825.29 | § 25,179,402.76
277 Activity Tracking - NH EASY - Implementation 06/25/19 | $ 31,759.78 | 5 33.454,585.07 | § 25,211,162.54
278 | Malntenance and Enhancements - June 2019 06/26/19 | 5  625,000.00 |'i$°%34,089,585:07 | $ 25,836,162.54
279 Extract & Schema - Sourced from Existing EOW - Construction & integration 02/19/19 | 5 130,000.00 | $ 130,000.00 | $ 25.966,162.54
| v n - Uom | R
280 'c':m:;:: :’ Mcga:";;::l": Unstructured 023 - UOM Tool Integration. | oy119729 | s . 8000000 | § 21000000 | § 26,046,162.54
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STATE OF NEW HAMPSHIRE
Department of Heatth and Human Services

Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
. AMENDMENT 4
Payment Deliverahle Description Invoice Payment Amount St Fiscal Yr Totaly Fud Fiseal Yr

No. Date Totals

281 L’:ﬂ;";‘am":':p‘:‘f’:;'::: rerunsuctured Data - Unstructmed D3 RISk | 6719119 | s 14000000 | § 35000000 | 5 26.185.162.54
282 Data Mart Extension - Qaims Data from MMWIS - Construction & Integration 07/19/1% | § 33543086 | § 685,430.86 | S 26,521,593.40
283 LTSS Dashboard - Construction & Integration a7/19/19 | S 176.800.00 | 5 862,230.86 | 5 26,698,393.40
284 Digital information Campalgn - Navigation Delivery Model - Requirements 07/19/19 | § 105,193.40 | § 967,424.26 | $ 26,803,586.80
285 Digital infformation Campalgn - Navigation Delivery Madel - Design 07/19/19 ) 10519340 | 5 1072617.66 | 5 26,5908,780.20
286 Automatically Run Newborns from DOB - Reguirements & Design 07/19/19 | § 4836664 | § 1120984.30 | 5 26957,146.84
287 Suspension & Re-Application - Canstruction & Unit Testing 07/19/19 | $ 119,756.00 | § 1,240,740.30 | S 27.076,902.84_
288 Federal, State Reporting & QC Sampling - Integration Testing 07/1%/19 S 10305360 | § 1343,79390 | § 27,179,956.44
289 Suspension & Re-Agpliction - integration Testing 07/19/19 $ 68,432.00 | § 1412,22590 | S 27,248,388.44
290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 $ 103,053.60 | § 1,515.279.50 $ 27351,892.04
291 Maintenance and Enhancements - july 2019 07/26/19 | § 62500000 | $ 2,140,279.50 | S 27.976,4492.04
292 LTSS Dashboard Changes for MEA Processing - Requirements & Design 0R/07/19 5 9,499.00 [ § 214977850 | § 27,985,941.04
293 Extract & Schema - Sourced from Existing EDW - Systems Testing 08/07/19 | § §3.200.00 [ & 223297850 | $ 28.069,141.04
294 Data Mart Extension - Calms Oata from MMIS - Systems Testing 08/07/19 | S 200,000.00 | $ 2,432978.50 | S 28,269,141.04
295 LTSS Undi Workflow Management - Requizements & Design 08/07/18 | § 44528.00 | $ 247750650 | $ 28,313,669.04
296 €BI Security - Control Evaluation & Security Testing 08/07/19 | S 75000.00 | $§ 2,552.506.50 | 5 28,388.669.04
297 LTSS Dashhoard - Systems Testing 08/07/19 $ 21840000 | S 277090650 | § 28,607,065.04
298 Digitat Information Campalgn - Navigation Delivery Model - Development 08/07/19 S 140,257.77 | § 2,911,164.2T | $ 28B,747,326.81
299 Conversion Notices - Systems Testing 08/07/19 | § 12319.00 | § 2923,483.27 | § 28,759,645.81
300 Suspension & Re-Application - Systems Testing . 08/07/19 | $ 6843200 [ S 299191527 | § 28.828.077.81
301 Core Managed Care Enhancements - Systems Testing 08/07/19 $ 29685.00 | § 3,021600.27 [ 5 128,857,762.81
302 Federa!, State Reporting & QC Sampling - Implementation 08/07/19 | S 2576340 | S 3,047363.67 | $ 28883,526.21
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STATE OF NEW HAMPSHIRE
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Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4
 Payment Deliverable Description Invoice Payment Amoumt 51 Fiscal ¥r Totals Fed fiscal ¥r
No. N Date Totals
Suspension & Re-Application - Implementation 08/07/19 17,108.00 3064,471.67 28,900,634.21
ko) Addition of a New MCO - Systems Yesting 08/07/19 s 49,277.00 | 3,113,748.67 | § 28,949,911.21
Intake Workflow - Reverse Engineering, Framework Developmenl and User
305 Story Development 03/0?/19 -] 207,606.00 3.321,354.67 | & 29.157.517.21
Intake Warkflow - Satesforce Infrastructure, Product Backlog, User . . .
306 Engagement, Business Proof-of-Concept 08/07/19 S 227,140.00 3,548,494.67 | § 29,384,657.21
intake Workflow - Salesforce Security, Architecture and Framework Setup
307 Code and Data Schema Walkthrough, Data Integration 03/07/19 $ 216,310.00 3,764,804.67 | $ 29,600,967.21
Intake Workflow - Hybrid Aglle Ptanning, Infrastructure, Security,
308 Communications and Change Mana nt Plan, Sprint Planning 08/07/19 $ 94,018.00 3,858,822.67 | $ 29,694,985.21
Intake workfiow - Sprint 1 (Enterprise Planning, Infrastructure and Framework
309 Setup, User Story Algnment) 08/07/19 $ 120.250.00 3,979,072.67 | $ 29,815,235.21
Intake Workflow - Sprint 2 (User Story Refinement, Oesign and Development af
310 User Storles, Provisioning of Infrastructure and Extending Enterprise Assets) 02/07/19 5 120.250.00 409932267 | $ 29,935.485.21
Intake Workflow - Sprint 3 {User Story Refinement, Design and Development of
311 User Stories, Provisioning of Infrastructure and Extending Enterprise Assets) 08/07/19 | § 120,250.00 4,219,572.67 | 5 130,055,735.21
Intake Workflow - Sprint 4 {User Story Refinement, Deslgn and Development of
2 User Stories, Provisioning of Infrastructure and Extending Enterprise Assets) 08/07/13 ’ 120.250.00 433982267 | § 30.175,985.21
intake Workflow - Sprint § (User Story Reflnement, Design and Development of
e User Stories, Provisioning of Infrastructure and Extending Enterprise Assets) 08/07/13 s 120,250.00 446007267 | § 10.296.235.21
314 Extract & Schema - Sourced from Existing EDW - implementation 08/09/19 | S $2,000.00 451207267 | $ 30.348,235.21
315 Data Mart Extension - Claims Data from MMIS - impiementation 08/09/19 | S $5,000.00 4,567,072.67 | § 30403,235.21
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE
AMENDMENT 4

Payment
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Fed Fiscal Yr
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316 Conversion Notices - Implementation 08/9/19 | S 398500 | $ 4571,057.67 | $ 30,407,220.21
317 Core Managed Care Enhancements - Implementation 08/09/19 | $ 5770800 | $ 462876567 | S 30,.464,928.21
318" Addition of 2 New MCO - Implementation 08/09/19 S 1392200 | S 4,642,68767 | 5§ 30,478,850.21
- r
319 'l;‘:::‘:lﬁ:"';" M;';::::J:‘:: , ;’:z:::ﬂ:";:':‘;m"iz::r::':Z’:E,' o oaiae | S 12025000 5 476293767 | § 30.599.100.21
320 Maintenance and Enhancements - August 2019 08/23/19 S 62500000 1 $ 5,387,937.67 | § 31,224,100.21
kY31 LTSS Unit Workflow Management - Construction & Integration 09/19/19 S 8371200 | $ 547164967 | $ 3130781211
322 Database & D8 Tools Migration - BB Conversion - Requirements & Design 09/19/19 S 130,725.00 | & 5560237467 | S 31,438537.21
323 Automatically Run Newborns from D08 - Construction & Unit T 09/19/19 $ 32059471 | § 592296938 | § 31,759,13192
. :l ,:: [
B e | @ron9 |5 zom | s sanzsas |y simmoblsn
Rt 1 T TN
325 DD Waltlist Dashboard - Requirements & Design 10/01/19 | & 9499.00 | $ 605271838 | $ 9,499.00
326 DD Waitlist Dashboard - Systems Testing 10/01/1% $ 2463900 | $ 6,077,357.38 | S 34,138.00
327 DD Waitlist Dashboard - Imptementation” - 10/01/19 s 7.496.00 | $ 608485338 | § 41.634.00
Sprint 10 {Development of User Stories, Defect Fixes, Contact Refactoring
328 Changes, Testing in Different Environments, Provisioning of infrastructure and 10/01/19 5 9201000 | $ 6,176,863.38 | § 133,644.00
Extending Enterprise Assets) '
329 Maintenance and £nhancements - September 2019 10/16/19 | $ 62500000 | 5 680186338 [ $ 758,644.00
Sprint 11 (Development of User Stories. Defect Fixes, Contact Refactoring
330 - | Changes, Testing in Diferent Environments, Provisioning of Infrastructure and 10/22/19 | 5 92,010.00 | § 689387338 | $ 850,654.00
Extending Enterprise Assets)
331 LTSS Dashboard Changes for MEA Processing - Systems Testing 11/08/19 | $ 3449400 | § 6,928367.38 | § 885,148.00
332 LTSS Unit Workflow Management - Systemns Testing 11/08/19 S 1484300 | § 6943,21038 | § 899,991.00
333 LTSS Dashboard Changes for MEA Processing - Im plementation 11/08/19 $ 10,11400 | § 6953,32438 | ¢ 910,105.00
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O L) O
334 LTSS Unit Worldflow Management - Implementation 1/08/19 | $ 3063500 | $ 698395938 | 940,740.00
33% Maznaged Care PMO - PMO Q1219 11/08/19 | § 43,264.00 | § 702722338 | § 984,004.00
336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 s 8812571 | § 7115345909 | § 1,072,129.71
337 Automatically Run Newborns from D08 - Implementation 11/08/19 | § 24057.21 | § 713940630 | $ 109618692
Improve Security Governance over Unstructured Daw - UDM Transition and
338 Knowledge Transfes ‘ 11/08/19 | S 3500000 | 5 717440630 | § 1,131,186.92
339 Managed Care PMO - PMO Q3-19 11/08/19 | $ 43,264.00 | $ 7.21767030 | $ 1,174,450.92
Intake Workflow - Sprint B (User Story Refinement, Dasign and Development of
340 User Stories, Provisioning of Infrastructure and Extending Enterprise Assets) 11/08/19. | 5 12025000 | 3 733792030 | S 1.294,700.92
Intake Workflow - Sprint 9 (User Story Refinement, Design and Development of
31 User Storles, Provisioning af Infrastructure and Extending Enterprise Assets) 11/08/19 | $ 12025000 | § 745817030 | $ 14149509
342 Infrastructure tnstall & Tralning - Power Users / OXHS Dashboard 11/08/19 S 10000000 | $ 7,558,170.30 | $ L514,950.92
343 Maintenance and Enhancements - October 2019 11/11/19 S 625000.00 | 5 8,183,17030 | § 2,139.950.92
Sprint 12 {Development of user stortes, Defect Fixes, Contact Refactoring
344 Changes, Testing in Different Environments, Provisioning of Infrastructure and 11/22/19 | § 85,250.00 | 5 8,268,420.30 | $ 2,225,200.92
Extersfing Enterprise Assets)
345 Database & DB Tools Migration - DB Conversion - Construction & Integration 11/27/19 S 17430000 | S 8442,72030 | § 2,399,500.92
346 Database & DB Tools Migration - Setting Up D8 Tools & Configutration - | e s 7266000 | § 851538030 | § 2472,160.92
Development
347 Database & DB Toots Migration - Performance Testlng & Tuning - 1 14/27/19 | § 54,600.00 | 5 8,569980.30 | $ 2,526,760.92
348 Database & DB Tools Migration - Setting Up DB Tools & Configuration - Testing | 11/29/19 | § 72,660.00 | $ 864264030 | §  2.599,420.92
349 Database & DB Tools Migration - DB Conversion - Systems Testing 11/29/1% $ 87,15000 | $ 8,729,79030 | $ 2.686,570.92
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Paymont Inyoite fed Fiscal vr

Oeliverable Cescription Payment Amount 5t Tiscal Yr Totals
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350 Maintenance and Enhancements - November 2019 ‘| 11/30/19 $ 62500000 | $ 935479030 ! $ 3,311,570.9?
Sprint 13 (Development of user stories, Defect Fixes, Contact Refactoring .

351 Changes, Code Merge, Testing in Different Eavironments, Provisioning of 12/03/19 | S 13000000 | § 9.484,79030 | § 3,441,570.92
Infrastructure and Extending Enterprise Assets)
Sprint 14 (Design and Development of User Stovies, Defect Fxes, Contact

as2 Refactoring Changes, Testing in Different Environments, Provisioning of 12/24/19 | § 130,000.00 | $ 961479030 | $ 3571,570.92
Infrastructure and Extending Enterprise Assets) 7

353 Database & 0B Tools Migration - DB Conversion - Implementation 12/27/19 | § 43,785.00 { 5 965857530 | $ 3.615,355.92

354 Database & DB Tools Migration - Performance Testing & Tuning - 2 12/27119 S 5460000 | § 9,713,17530 | § 3.669,955.92

355 Database & DB Tools Migration - Setting up DB Tools & Configuration - 12/21/19 s 7260000 | § 978577530 | §  3.742,555.92
Production

356 Maintenance and Enhancements - December 2019 12/31/19 S 625,000.00 | § 10,410,775.30 | $ 4,367,555.92
Sprint 15 (Design and Development of User Stories, Defect Fixes, Contact .

357 Refzctoring Changes, Testing in Different Environments, Provistoning of 01/14/20 | $ 227086.00 | $ 1063786130 | § 4,594,641.92
Infrastructure and Extending Enterprise Assets, DevOps)

358 Maintenance and Enhancernents - January-2020 - 01/31/20 | § 62500000 | $ 11,262,861.30 | $ 5.219.641.92
Sprint 16 {Completion of Development of User Storles, Defect Fixes, Testing In

359 Different Environmments, Provisioning of Infrastructure and Extending 02/04/20 S 14409400 | $ 11,406955.30 | $ 5,363,735.92
Enterprise Assets, DevOps - SIT) .

350 Financial Passive Renewal - Requirements & Design 02/07/20 | $ 71,244.00 | § 11,478,19930 | $ 5.434.979.92
Sprint 17 (Defect Fixes, Testing in Different Environments, Provisioning of ’

361 infrastructure and Extending Enterprise Assets, DevOps - UAT) 02/25/70 | § 143,307.00 | $ 11,621,50630 | § 5,578,286.92

362 Maintenance and Enhancernents - February 2020 02/29/20 | & 62500000 | S 12,246,50630 | $ 6,203,286.92

363 Sprint 18 [Regression, Data Migration, Hardening and Godive, Post Go-Live) 03/17/20 | § 123575900 | $ 12,372,265.30 | § 6,329,045.92

364 Financial Passive Renewal - Construction & Integration 03/20/20 S 409.405.00 | $ 12,781,670.30 | $ 6,738,450.92
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Paympnt Invoice Fed Fiscal Yr
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165 Enhanced Case Task Warkflow Management - Requirements & Design 03/23f10 1 $ 3500000 | § 1281667030 | $ 6,773,450.92
166 System Security Plan (S5P) - Part A System tdentification 03/27/20 | § 50,000.00 | $ 12,866,670.30 | S 6,823,450.92
3167 Maintenance and Enhancements - March 2020 03/31/20 | § 62500000 | $ 1349167030 | § 7,44B,45092
368 Sprint 19 (Post Go-Live Support) Summary - ] - | oafor/20 | 8 42,000.00 | $§ 1353367030 | $ 7.490.450.92
369 Privacy tmpact Assessment (PIA) . 04/17/20 S 65,000.00 | $ 1359867030 | $ 7.555,450.92
370 Financia) Passive Renewal - Systems Testing 04/24/20 $ 72590.00 | $ 13671,260.30 | $ 7,628,040.92
371 Sprint 20 (Post Go-Live Support) Summary . 03/28/20 | $ 17,754.00 | $ 13,689.014.30 | § 7,645,794.92
372 Maintenance and Enhancements - April 2020 04/30/20 | $ 62500000 | $ 1431401430 | § 8,270,794.92
373 Information Security Risk Assessment {ISRA) 05/01/20 | § 55,000.00 | $ 14369,014.30 | § 8,325,794.92
374 System Security Ptan (SSP) - Part C: Privacy Controls 05/15/20 | § 75,000.00 | $ 14,444,014.30 | 5 8,400,794.92
375 | Security & Privacy Assessment Report (SAR) 05/15/20 | $ $5,000.00 | $ 14,499,014.30 | §* 8455,794.92
376 System Security Ptan (SSP) - Part B: Security Controls 05/22/20 | 5 7500000 | $ 14,574,014.30 | $ 8,530,794.92
377 :::::aced Case Task Workflow Management - Construction & Integration os/29/20 | s 23450000 | § 1480851430 | 5  8765.294.92
378 System Security Plan (55P) - Controls Workbooks 05/29/20 S 20,000.00 | § 14,84351430 ( § B,805,294.92
379 Automate Processing Medicaid Applications using OCR - Requirements 05/29/20 S 54,750.00 | 5 14503,264.30 | $ B8.B6D0,004.92
380 Pandemif €BT - Development & Implementation 05/29/20 | § 146,520.00 | § 15,049.784.30 | S 9,006,564.92
381 EA {Supplements) to SNAP Households - Development & Implementation 05/29/20 | $ 33,84000 | $ 1508362430 | § 9.040,404.92
Continugus Coverage for Medicaid Benefidaries - Develo nt &
382 [ ementation ge pme 05/29/20 | S  131,280.00 { $ 1521490430 | § 9,171,684.52
383 Stopping Benefit Recovery Processes - Development & Imptementation 05/29/20 S 21,000.00 | $ 15,235904.30 | $ 9,192,684.92
3 'E_:;::Ce::x;f:‘unn Periods for SNAP, Child Care & Cash - Development & 0s/29/20 | 30840.00 | § 1526674430 | § 9,22.524.92
185 f;;:g::‘:\:;and Continuous coverage for Child Care - Development & 0s/29/20 | ¢ 2600000 | § 1525070430 | § 9,247.524.92
86 Remate Case Management - Development & implementation 05/29/20 s 12492000 | & 1541565430 | S 9,372,424.92
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387 Maintenance and Enhancements - May 2020 05/31/20 | $ 62500000 | $ 16040,664.30 | $ $,997,48492
388 Final Consolidated S5¢ (Ready for Submission) 06/02/20 S 50,000.00 | $ 16,090,664.30 | S 10,047,444.92
389 Plan of Action and Milestone {POAM) 06/08/20 $ $0,000.00 | $ 16,140,664.30 | $ 10,097,844.92
390 Financial Passive Renewa! - implementation 06/26/20 | $ 13517200 | § 16,275,836.30 | $ 10,232,616.92
391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 | $ 63,000.00 | $ 16,338,836.30 | § 10.295,616.92
392 Pandemic EBT - Post Implementation Review 06/26/20 s 25,200.00 | $ 16,364,03630 | $ 10,320,816.92
393 Special Medicald Eligibikty for Uninsured Individuals - Development & 0s/26/20 | $ 24216000 | $ 16.606.196.30 | § 10.562.976.92
Implementation
394 EA 