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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 1, 2020
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of [nformation Technology, for the benefit of the Department of Safety (DOS),
to enter-into a sole source amendment to an existing contract with NIIT Technologies (Vendor #165248)
1050 Crown Pointe Parkway, #500, Atlanta GA, by increasing the price limitation by $676,000.00,
increasing the total contract amount from $2,616,500.00 to $3,292,500.00, with no change to the
completion date of June 30, 2021, for technical support services for additional application,
implementation and network support requirements for existing Department of Safety (DOS) projects
effective upon Governor and Council approval. The contract was originally approved by Governor and
Council on August 26, 2015, Item #36, and most recently on July 31, 2019, ltem #51. 100% Federal
Funds. -

Funding is available in the fol]owir;g accounts in the State Fiscal Year 2020 and 2021 operating budget
with the authority 1o adjust between fiscal years through the Budget Office if needed and justified.

State
Account Description Fiscal Amount
Year
02-23-23-230030-13330000 | Dept. of Safety — Div. of State Police —
Criminal Records 2020 $100,000
034-500099 Capital Projects — Major IT Systems
02-23-23-234010-221 10000 | Dept. of Safety — Div. of State Police — Hwy
Safety Equip Training Grants 2020 $50,000
046-500465 IT Consultants ”
02-23-23-230030-13330000 | Depi. of Safety — Div. of State Police —
Criminal Records 2021 $400,000
034-500099 Capital Projects — Major 1T Systems
02-23-23-234010-22110000 | Dept. of Safety — Div. of State Police — Hwy
' Safety Equip Training Grants 2021 $126,000
046-500465 IT Consuliants
Total $676,000

i
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His Excellency, Governor Christopher T. Sununu
and the Honorablc Council
Page 2

This amendment is sole source because it is being amended for an amount that is more than (0%
of the original contract plus the previous amendments. This amendment provides for the continuity of
existing critical business practices as the vendor has been performing these services for the Department of

As previously stated, the original contract was approved by Governor and Council on August 26,
2015, ltem #36 and subsequently amended on November 18, 2016, Item #43, on February 7, 2018, Item
#21A and on July 31, 2019, Item #51.

This contract amendment will provide for the use of four (4) vendor staff members to provide
support and maintenance of various J-Onc applications for the Department of Safety (DOS). These
vendor staff members work closely with DOS, DOIT and J-One personnel to define business
requirements and implement and test programs that support DOS systems. The systems are critical to
several State agencies, including the Administrative Office of the Courts, Department of Corrections,
Department of Safety, and local law enforcement throughout New Hampshire. The mission of J-One is to
improve the effectiveness and efficiency of New Hampshire’s criminal justice data electronically to
authorized sources and to provide individual case and statlsllcal queries electronically.

7 The Department of Information Technology and the Department of Safety respeclﬁilly requests
approval of this amendment.

Respectfully submitted,

o A

Denis Goulet
Commissioner
Department of Information Technology

| , 2!

Robért L. Quﬁnn
Commissioner
Department of Safety

DG/kaf
Contract 2015-129D

cc: Pam McGovern, DOS IT Lead

¢ “Innavative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNQOLOGY
‘ 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
"www.hh.go':f/doit

Denis Goulet
Commissioner

CApril 1,2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of [nformation Techndlogy (DolT)
has approved your request to enter into a sole source amendment with NIIT Technologles Inc. (NIIT), as
described below and referenced as DolT No, 2015-129D.

This amendment with NIIT will provide the Department of Safety (DOS) technical
support services for implementation of application and network requirements, in

addition to support and maintenance services of various J-One applications.

“This amendment increases the contract price by $676, 000.00 from $2,616,500.00 to
$3,292,500.00 with no changes to the contract end of June 30, 2021 effective upon
Governor and Executive Council Approval.

A copy of this letter will accompany Dol T’s submission to the Governor and Executive Council
Sincerely,

for approval.

Denis Goulet

DG/kaf .
DOIT: 2015-129D !

cc: ~ Pam McGovern, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support
RFP 2015-129
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2015-129, on August 26, 2015, Item # 36, as amended by Contract Amendment A, on November 18, 2016,
Item #43, as amended by Contract Amendment B, on February 07, 2018, Item #21 A, as amended by
Contract Amendment C, on July 31, 2019, Item #51 (herein after referred to as the “Agreement”), NIIT

-Technologies, Inc. (NIIT) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Safety, Division of State Police certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects,

WHEREAS, the Department wishes to increase the contract pncc in the amount of $676,000, ﬂom a
contract amount of $2 616,500 to a total contract amount of $3,292,500. :

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation in the amount of $676,000, from a contract amount of $2,616,500 to a total contract
amount of $3,292,500.

2. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $676,000, from a contract amount of $2,616,500 to a total contract amount of
$3,292,500. This will accommodate the use of four (4) vendor staff member for 7919 hours for
support and maintenance of various J-One spplications for NH DOS.

* Exhibit B: of the Agreement is hereby amended as described below:
1. Amend Exhibit B by réplacing Paragraph 2 in its entirety as follows:
2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $3,292,500 (*Total
Contract Price”). The payment by the State of the total Contract pricc shall be the only, and the

compleie reimbursement to NIIT for all fees and expenses, of whatever nature, incurred by NIIT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Initial &l pages T 2015-129 Amcndmcﬂl D 3/6/2020
NIIT tnitials S Page t of 4



State of New Hampshire

Department of Safety Jone Support

RFP 2015-129

Jone Support Contract

CONTRACT AMENDMENT D

Table 2 Contract 2015-129 — DOS Jone Support Contract

ek New ==

CONTRAC’I}'A’NDP ;T AMEN MENT, et i‘,“.,?}ij[i{]).!_l)l'{\fi}!{l};‘_.ﬁ - TIGONFRAGE, °
‘' AMENDMENT: |- .. » - R éMOU/NTi -"
‘ MMBPE“Q F 3 : - S -;1 '
- AT [ S ¥ R . A
1 2015- 129 ™ 7 | Original Contract - 6/302018 i $650,000.00'
2015-129 Amendment to Increase Funding only | 6/30/2018 "$50,000.00]
Amendment A - _ I | e
*2015-129 Amendment to Increase Funding and 6/30/2019 $845,500.00,
Amendment B Extend End Date ' 1‘
2015-129 Amendment to Increase Fundingand || 6/30/2021 |, $1,071,000.00.
Amendment C Extend End Date . ; ;
! . | - e
2015-129 Amendment to Increase Funding only 6/30/2021 || $676,000.00:
AmcndmentD d

o =

3 v . R e ~ s

- ) g
(3

$3'292~500 0{)3 .

2. Amend Exhibit A Section 2 Dehvcrablcs, Milestones and Activities Schedule by addmg following
paragraph at the end.

Complete Phase 1 of the development and implementation of a Criminal Records request portal 1o support
the scheduling and processing of fingerprint-based FBI and NH Criminal History background check request
for local and state agencies. Phase 1 business requirements include the following:

1. A public facing web portal that will allow public access to schedule and pay for fingerprint appointments
. ai participating state managed LiveScan siles.
2. A Vendor supplied and supported PCI compliant merchant payment card system that will link to the Web

Portal to process paymecnis for fingerprint appointments.

B

An Agency facing portal that will pfovide background check status and results to demgnated Agencies
The Agency facing portal will allow the agency access to the scheduler functionality.

5. A new interface with the AFIS System to allow for automated matching of FBI Fingerprint results to lhe
background check records in the Criminal History System based on the TCN# from the LwcScan

machine.

6. A Fee Exempt Agency Web Portal to allow Fee Exempt Agencies (Courts and Local Police
Dcpartments) to request and view results for New Hampshire conviction only background checks.

7. A new processing queue and dashboard within the current Criminal History System to process and track
background check requests made through the new portal.

8. Establishment of a new web server to host the Scheduler, Agency.and Fee Exempt portals. A database
containing the applicant and scheduler information, background request results and agency facuu,
dashboard of request status and results.

9. Implement State Agency access to the portal.

Formal State acceptance of all deliverables wnll be required throughout the development and implementation

‘process.

Initial all pages

NIIT Initials _&

2015-129 Amendment D 3/6/2020
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State of New Hampshire

Department of Safety Jone Support
RFP 2015-129

Jone Support Contract

CONTRACT AMENDMENT D

- 3. Amend Exhibit B by replacing Table 1.4: Future Vendor Rates Worksheet in its entirety as follows:

ma
Tablé 1.4: Future Vendor Rates Worksheet

* | Position Title SFY 2016 | SFY2017 | SFY2018 | SFY 2019 SFY'2020 | SFY 2021
71/2015- | 7/172016- | 7/1/2017- 71/2018- | 7/1/2019- | 7/1/2020-
| 63012016 L 6/30/2017 | 63072018 | 6/30/2019 | 6/30/2020 || 6/30/2021 :
Junior Applications $79 $82 $85 $88 $91 | $94
Developer , |
Senior Applications $89 $92 $95 | 398 $101 $104
Developer ' i | ;

e fem T Tt

Initial all pages
NIT Initials __ $ -~

2015-129 Amendment D 3/6/2020
Page 3 of 4




State of New Hampshire
Department of Safety Jone Support
" RFP 2015-129
Jone Support Contract
CONTRACT AMENDMENT D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics have hereunto set their hands as of the day and year first above

written. _
L ' D.mc: 073 ‘06"201"0

Ritesh Agrawal, Associate Vice President, Finance
NIIT Technologies, Inc.

Corporate Signature Notarized:
STATE OF _GEORGIA

COUNTY OF_[iiel's : _
O this the Q day of l!}bﬂ,\f\ , 2020 , before me, Rijesh Agrawal_, the undersigned

Officer , personally appeared and acknowledged her/himself to be the Associate Vice
President, Finance, of NIT Technologies, Inc,, a corporation, and that she/he, as such Officer being

authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the
name of the corporation by her/himself as Associate Vice President, Finance.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

S e

Notary Public/Justice of the Peace

My Commission Expires: {¢ 7 {{ { e . r_msmu
NOTARY PUBLIC
(SEAL) Gwinnett County, GEORGIA
' My Comiasion Expires 10/11/2022

State of New Hampshire . {

[M ‘ M Dae. APl 1,2020

Denis Goulet, Commissioncr
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

A [ o 422620

State %&(ﬁampshircj cpaticc

Initial all peges ‘ 2015-129 Amendment D 3/6/2020
NIT Enitials Page 4 of 4



State of New Hampshire
- Department of State

'

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that NIIT TECHNOLOGIES INC. is
a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees

and documents required by the Secrctary of State’s office have been received and is in good standing as far as this office is

concemned.

Business TD: 603245 ~
Certificate Number: 0004832902

IN TESTIMONY WHEREdF,
I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,

this 9th day of March A.D. 2020,

‘ For Lo

William M, Gardner

Secretary of State




CERTIFICATE OF AUTHORITY/VOTE

1, Ruchi Kulhari . do hereby centify that:

2.

1 am a duly elected Senior Vice President --Human Resources of _NIIT Technologies Inc

The followmg was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17", 2004,

RESOLVED: That the Associate Vice President, Finance

is hereby authorized on behalf of this Corporation 10 enter into the:said contract with the State and 1o execute any and
all documents; agreements and other instrumients, and any amendrments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporation. He took this po:.mon on April
Ist, 2019,

The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his posmon as Associate

NIIT Technologies Inc. Senior Vice President — Human Resources

Vice President, Finance as of _j‘_ﬂ_a_ﬂh_ll_,_j—o 2.0

STATE OF New Jersey

County of Meccem

The foregoing instrument was acknowledged before me this é day of

MeacChhe 2020, by Ruchi Kulhari

_ (NOTARY SEAL) Miczezr e
: Notary Public / Justice of the Peace

__-_-——-——-___________
MEREDITH HAND

NOTARY PUBLIC OF NEW JE

- . RSEY

Commission Expires: | (Commission # s¢ .
S 35on Expires 07/08/2024 Sworn to and subscribed

) . before me this
b | 6 dayof 3 2020

Co




NITTECH

N MMIDDIYYYT)
ACORD’ CERTIFICATE OF LIABILITY INSURANCE 12020

THIS CERTIFICATE IS {SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. * THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemnnl_ A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUC ER , SN EACT Bryan Andrew
ial Lines - (4 i
Commercial Lines - (404} 923-3700 _PHONE Exn; 470-875-0347 m"c no); 610-537-1829

US| Insurance Services LLC ADbuEss:  bryan.andrew@usi.com -

3475 Piedmont Rd Ste 800

INSURER(S} AFFORDING COVERAGE NAIC &
Atlanta, GA 30305 . wsurer 4; Great-Northern Insurance Company 20303
INSURED . msurers: _Federal Insurance Company 20281
NIIT Technotogies, Inc. wsurerc: Chubb Indemnity Insurance Co. 12777
1050 Crown Pointe Parkway, Suite 300 INSURER D ;

INSURERE :
Atanta GA 30338 INSURER F :

COVERAGES CERTIFICATE NUMBER: 14947221 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, .

o TYPE OF INSURANCE mNsplwvp POLICY NUMBER (%m !wém, LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 36048069 04/01/2020 | 0410172021 EAcuoccunm';;wrcE% s 1,000.000
CLAIMS-MADE OCCur | PREMISES (Ea occurrence) | $ 1.000.000
|| MED EXP {Any one person) | § 10,000
- X PERSONAL & ADV INJURY | § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000.000
|| PoLCY [-__] i @ Loc : PRODUCTS - COMPIOP AGG | § 2.000,000
OTHER: s
A | AUTOMOBILE LIABILITY 73614321 0410172020 04/01/2021 | T3 s o | 8 1,000,000
ANY AUTO BODILY INJURY (Pat person) | §
[ | OWNED SCHEDULED
|| RoT08 onLy s BODILY INJURY (Per accident)| §
x | HIRED NON-OWNED PROPERTY DAMAGE s
| = | AUTOS ONLY AUTOS ONLY | (Pgr pocident)
. . H
B | X |UMBRELLALABR | X | goouR 79894589 04/0172020 04/01/2021) EACH OCCURRENCE 5 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000
DED | X I RETENTIONS 9 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN 71750290 (ACS) 04/01/2020 | 0410172021 Sthure | 18R
ANYPROPRIETORPARTNERIEXECUTIVE 71750291 (HI) 04/01/2020 | 04/01/2021| EL. EACH ACCIDENT H 1,000,000
OFFIGER/MEMBEREXGLUDED? N |NIA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| § 1.000.000
il yes, describe unde | 1,000,000
DESCRIPTION OF OPERATIONS beow E L. DISEASE - POLICY LIMIT | § 000
A | Business Personal Property 36048069 04/01/2020| 04/01/2021 | per Policy Limits ’
DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space is required)
Certificate of Insurance
Named Insureds: NIT Technologies Limited
CERTIFICATE HOLDER CANCELLATION
State of New Hampshire " SHOULDANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
) THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
Department of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS.
Attn; Pamela McGovern
33 Hazen Dr AUTHORIZED REPRESENTATIVE
Concord NH 03301 . \
/&Urm-h’?ﬁdd 7.

. The ACORD name and logo are registered marks of ACORD ® 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03)

(Thig covhicain rapiacas corshcalod 14047185 waued on 4192020}



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFC;)_RMAT]ON TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: ‘603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner !

June 28,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House . ’
Concord, New Hampshire 03301 ;
|

REQUESTED ACTION

o JiJLO1°19 410:05 DAS 5 { &5

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
enter into a retroactive, sole source contract amcndmcnt with NIIT Technologies (Vendor #165248)
(PO #1046409) of Atlanta GA, by increasing the price limitation by $1,071,000.00, from
$1,545,500.00 10 $2,616,500.00, for technical support services for additional application,
dcvelopment and testing requirements for existing DOS projects. The contract was originally
approved on August 26, 2015, item #36 and subsequently amended on November 18, 2016, item #43

and further amended on February 07, 2018, item #2} A,

2) . Further authorize the Dcfpartment to extend the expiration date of the contract from June 30, 2019 to
June 30, 2021. The contract amendment will be retroactive to July |, 2019 effective upon Governor

and Executive Council approval lhrough June 30, 202!

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DOIT for this
contract is 90% Highway and 10% Tumpike. Funds arc anticipated to be available in State Fiscal Years
2020 and 2021 contingent upon the availability and conunued appropriation of funds with the authority to
adjust encumbrances bctwccn State Fiscal Years lhrough the Budget Office if needed and justified.

CATH-DEPTH-AGENCYH#-ACTIVITY#-ACCTG UNIT# DEPT ‘
NAME-AGENCY NAME-ACCTG UN]"[' NAME FY.2020 FY 2021
CLASS CODE-ACCOQUNT CODE -CLASS TITLE
01-03-03-030010-76230000 Dol T-I1T for DOS ' $£5135,500.00
046-500465-1T Consultant-Non-Benefit f
01-03-03-030010-76230000 DolT-IT for DOS $535,500.00
046-500465-1T Consultant-Non-Benefit |
$535,500.008
i SUB TQTAL . 535,500.00 §$535,500.00
[} 3
GRAND TOTAL | $1,071,000.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council : ' v .
Page 2 . : N

[l

EXPLANATION

This contract amendment is retroactive due to both personnel ‘turnover and acquiring new
leadership related to the J-One project. The amendment is sole source because it is being amended for an
amount that is more than 10% of the amount of the original contract plus the previous amendments. This
amendment provides for the continuity of existing critical business practices as this vendor has been
performing these services for the Department of Safety J-ONE program. X

The purpose of the amendment is for vendor staff resources to provide for additiona) application,
implementation and network support requirements of existing DOS projects, primarily J-One. These
technical consulting resources work closely with DOS, DOIT and J-ONE personnel to define business
requnremcnts implement and test programs that support DOS systems. The systems are critical to several
State agencies, including the Administrative Office of the Courts, Department of Corrections, Department
of Safety, and local law enforcement throughout New Hampshire. The mission of J-ONE is to improve
the effectiveness and efficiency of New Hampshire’s criminal justice data electronically to authorized
sources,'and to provide individual case and statistical queries electronically.

The Department of Information Technology and the Departmcnt of Safety respectfully requests
approval of this amendment.

Respecrfully submitted,

Denis Goulet
Commissioner _
Department of Information Technology

Gl

Robért L. Quitn
Commissioner
Department of Safety

.

DG/kaf

Contract 2015-129C

RID: 41835

cC: Pam McGovern, DOS IT Lead

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: T-800-735-2964
© www.nh.gov/doit

Denis Goulet
Commissioner

June 28, 2019

Robert L. Quinn ‘
Commissioner of Safety
Department of Safety

33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Dcpartm’cnt of Information Technology (Dol T)
has approved your request to enter into a retroactive, sole source amendment with NIIT Technologies
Inc. (NIIT), as described below and referenced as Dol T No. 2015-129C.

This amendment with NIIT will provide the Department of Safety support services

for additional application, development and testing requirements for existing DOS

projects, in particular the deployment of 2 VPN solution in support of the J-ONE

Program. These technical consulting resources work closely with DOS, DOIT, and J-

ONE personnel to define business requirements, design, write and test programs, and

implement programs that support DOS systemfs.

This amendment increases the contract price by $1,071,000.00 from $1,545,500.00 o0
$2,616,500.00 and extends the contract end date to June 30, 2021 from the original
completion date of June 30, 2019, cffccti\ffe retroactive to July |, 2019 upon
Governor and Executive Council Approval Lhr?ugh June 30, 2021.

A copy of this letter will accompany DolT’s su;brnission to the Governor and Executive

Council for approval. :

. Sincerely,
] !! ~ - "
Denis Gouiet
DG/kaf
DOIT: 2015-129C
RID: 41835

cc: Pam McGovern, DOS IT Lead




.. State of New Hampshire
‘Department of Safety J-One Support
" RFP 2015-129

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP #2015- 129
on August 26, 2015, ltem-# 36, as amended by Contract Amendment ‘A, on November 18, 2016, ltem #43, as
amended by Contract Amendmem B,on February 7,2018, ltem #21A (herern ofter referred to as the “Agreement”),
NIIT Technologres Inc. (NIIT) agreed to supply cértain services upon the terms and conditions specified in the.
Agrcemcnt and in consideration of payment by the’ Department of Informatiosi chhnology certain sums as
specified therein; '

WHEREAS pursuant to the Agreemenr Section 10: 18: Amendmem and the prows:ons of the Agreement,
the Agreeiment may be modified or aniended only by a wnnen rnslrumenl execuled by lhe pames thereto and '
approved by the Governor and Executwe C0uncrl -

WHEREAS ‘the Vendor and the Depanment have agréed to. amend the' A'grteenient in cértain respects;

: WHEREAS,; the Department wnshes 10 increase the contrac( price in the amoum of Sl on ,000. 00 from 8, "’
contract amount of $1 545 500.00 t0 a total contract amount of $2 616 ,500.00. _ .

NOW THEREFORE in conmderauon of the I‘oregomg, and.the covenanls -and condmons contarned in the -
Agreement and set forth hierein, the panlcs agree as- follows )

Contrnct A.greer.hent/Genernl Provisions is hereby amended as.follows:
. Amend Scction 1.7 of the Agrecment - General Provisions by extending the.end date to June 30, 2021.

2, Amend Section' 1.8 of the Comract Agreement - General Provrsmns byi rncreasmg lhe Price Limitation in -
o the amount-of $1.07 1,000. 00, from a contract amoum of $1, 545 500 00toa total contract amount of i
‘ $2,616,500.00. .

' 3 Amend Section 1.1 of the Paymen( Schedule of the Agreement by i increasing the Pnce lertalron in the -
.amount of $1,071,000.00, from a contract. amount of $1,545,500.00 to a total contract amourit of
$2,616,500.00. This will accominodate the use of four (4) vendor staff member for 7,81 8 hours for suppon
and mamtenance of various J-One applrcauons for NH DOS.. i

. '_Exh!bgg B:- of rhe Agrecment is hereby amen_ded as desenbe_d below: RO
. Amend Exhibit B by replacing Paragraph 2 in ils éntirety ds follows:
2. - TOTAL CONTRACT PRICE '
Nolwuhslandmg any provision.in (he Contracl 16 the conlrary and nolwrlhstand:ng unexpected crrcumslances - '-
in no_event shall. the total. of all’ payments made by the State €xceed $2,616,500.00 (“Total Céritract Prlce")
The. payment by the Slate of the 10tal Contracl pnce shall bé the only, and the complcle rermbursement lo NIIT

for all. fees and expenses of whatever nature mcurred by NIIT inthe performance hereof

The Slalc wrll not be responsrble for any travel or out of pockel expenses mcurred in the performance of the
Services perfonned under lh!s Contraci.

2015129 Amendment e 0T

' Tnitial all pages :
Page 1 of 3
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_ State of New Hampshire
- Department of Safety J-One Support
RFP 2015:129 '
CONTRACT AMENDMENT C.

Table 2 Contract 2015-129 - DOS J-one Support Cootract -

CONTRACT AND AMENDMENT TYPE - END DATE CONTRACT
‘AMENDMENT : L ' ' AMOUNT
NUMBER .
2015-129 . _ | Origmai Conact . . | 63072018 .7 . $65000000
2015-129. - 7 Amcndmcm to lncreasc Fundmg only - © 6302018 |- $50,000.00.]-
1 Amendmient A, S I - -
1-2015-129 T “Amendment 10 Increase Fundlng and Extcnd -|. 673072019 T §$845,500.00
AmendmentB . | EndDate . - i e : " L :
2015:)29 "= | 'Ameéndment to lncrcase Fundlng and Extend - 63072020 ° |- $1,071;000.00 |
| Amendment.C- . . | EndDate’ . - .. .. D N B
CONTRACT TOTAL. $2,6 1 6,500.00

Except a5 prov:dcd h:rem, all provisions. of the Agrecmem shall remain in full force and effect. Thls modlf canon )
. shall- take effect upon the approval date from lhc Govcmor and. the Executive Councn[ o g

IN WITNESS WHEREOF, the partiés have hereunto set their hanids ds of the day and year first above written.

. - - B A .o . ‘ ' . ' .
4—;” e . Datcmo)‘]
Rnesh Agrawal, Controller* .~ = -~ S .

NIIT Techriologjes, Inc. N - ' o

' _Corpo:;au_: Sighatum_Not&;ized:
STATE OF _GEORGIA

‘counNTY.6F_Vejed |

. ~ On this the QQ day of Sum , 2019, before me; Bﬂ_qs_h_ﬁg;LgL, the undcrsngned B

Officer.__- : : pcrsonally appeared and acknowlcdgcd her/hiniself to be the an roller ; of NIT

Ie ghngloglcs, Inc.; a corporation,.and that shéshe, as such Qfficer being authorized to'do so, executed:the foregoing
. mstrumem for the’ purposes lherem conlamed by s;gnmg the name of the corporation by herlhlmselfas Qontrolle

*

N WITNESS WHEREQF I hcrcunto set my hand and official seal.

: No.tz'ny Pl.xbliclj’uslici: of the .P‘caé'ce'
My Commtssuon EXPII‘CS \Q / [( /2 Z,
(SEAL)

encsw
. NOTARY-PUBLIC -
Gwinnet! County, GEORGIA |
.-.nyc«mmmwmmmm '

' 20I5 I29 Amendmcnt C6!I8I20l9

L Imlmln"pugcs o § : - ‘:
"= NIHT Initials _ \/ ' : . ‘ Pagc2of3



State of New Hampshire
Department of Safety J-One Support .
" RFP 2015:129 '
CONTRACT AMENDMENT C

Date: 6[ ‘;'3[ aol ,

\

State of New Hampshire

.ljcnis Goulet, :Gpmmissioner
‘State of New Hampshire
Department of Information Technology

.A.p;'»riive_d by the A Gg:ni:ra‘l (Form, Syb'stp"néé and Execution)

'Da}je_: é( E M

State of New Hampshire, Dcp'g'.n_r_rgei_\'l of Justice -

T T 2015-129 Amendmicat C 6/1872019

' Initial all pages T ‘ ' L
- NIT Initials ‘—_’ : - ' : o Page 3 of 3



‘State of New|Hampshire
- Department of State

CERTIFICATE

I, Willimm M. Gardner, Secretary of State of the State of New Hempshire, do hereby centify that NMIIT TECHNOLOGIES INC, is
» Georgia Profit Corporstion registered to transact business in New]Hempshire on October 03, 2008. | further certify that all fees
and documents required by the Scerctary of State's office have been received and is in good standing as far os this office is

concemned:

Business [D: 603245
Centificatc Number: 0004511543 ‘ .

N TESTIMONY WHEREOF,

I hereto sel my hand and cause 10 be affixed
the Seal of the State of Nocw Hampshire,
this Tth doy of May A.D. 2019.

Gon ok

William M. Gerdner
Sccrelary of State




—

—

CERTIFICATE OF AUTHORITY/VOTE

Sheeja Thomas ' ‘ , do hereby certify that:
1 am a duly elected Associate Vice Presidert — Human Resources of _NITT Téchnglggig Inc .

The following was resolved and duly adopled at a meeting of the Board of Directors of the Corporation duly held on
March 17, 2004. . .

13

RESOLVED: That the Controller and Secretary,

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 151,
2005, '

. The forgoing resolution has pot been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
" Secretary as of __(}(» ' 1 ’ 2014 .

_ NIIT Technologics Inc. Assaciate ¥ice P‘mident — Human Resources

STATE OF _ Qeorgia
County of \?{ AL

The foregoing instrument was ackno»\;lcdgcd before me this ZG day of

6 Ung. , 2019, by Sheeia Thomas

(NOTARY SEAL) % .

Notary Public / Justice of the Peace

Commission }éxpircs: lQ /H {ZZ

NOTARY PUBLIC
. Gwinnett Courity, GEGRGIA
| My Comnilssion Expires 1011172022




HITUSA

N, I OATE (MOATIONYTY)
ACORD ' CERTIFICATE OF LIAB'ILITY INSURANCE ' : 5712018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE' A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ~ |

IMPORTANT: I the cartificate holdor Is an ADDITIONAL INSURED, the pollcy(Ia:) must have ADDITIONAL INSURED provlllons or bo endorsed.
If SUBROGATION 1S WAIVED, subjoct to the torms and conditions of tho poilcy. cortain policles may require an ondorgement. A statement on
this certificate does not confor righta 1o the certificate holder in liou of such endorsement(s).

PROCUCER . [ Miuz, - Atianta Certificats Request Team

Commercial Lines - (404) 923-3700 PHONE  404-923-3700 ] w&m 877-362-0069
USI Insurence Services LLC oy . _sficerirequestf@ust.com

3475 Pisdmon! Road NE, Sulte 800 ‘ | INSURERIS) AFFORDONG COVERAGSE WAKC #
Alanta, GA 30305-2888 ' pisumen a . Gredl Northam (nsurance Company 20303
IFAURED . msurcrp:  Federsl Insurance Company 20281
NIIT TECHNOLOGIES, INC. matmerc:  Chubb indemnity insuronca Co. 12777
1050 Crown Pointa Parkway INSURER O ¢ :

10th Floor INEURER 4 :

Allanta GA 30238 Ll NsuREAE:

COVERAGES CERTIFICATE NUMBER: 14178235 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE|BEEN ISSUED TO THE INSURED RAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

m TYPE OF ISURANCE ﬁmf‘ POLICY NUMBER mﬂ_\r_ﬂ' : w-r?ww M uaTe
A X | COMMERCIAL CENERAL LIABILITY .| -25882638 041012019 040172020 WHOCCURREFCE) '] 1,000,000
[ DAMAGE TORENTE
] cumsauce [X] ocoum | PREMISES (€8 ocourrerce) | 3 1.000.0%0
- ' MED EXP [Any 0n parion) 5 10,000
= PERSONAL BADVINURY | s 1,000,000
| GENL AGGREGATE LauiT APPUES PER: . GEMERAL AGGREQATE 3 2,000,000
" rouer ]2 roc | »rooucTs - counce aco [ s - 2,000,000
OTHER: : b
- COMBINE D SINGLE
A | AUTOMCBLE LIABRITY 73547354 [oan1r2010 | bamirzoz0 | el = |5 1,000,000
ANY AUTO BOCKLY INAURY [Per parson) | §
| TS omLy Aegee B ) ' ] BOOILY INJURY (Par sccidend] | $
% | HAEC NON-OWNED . [ PROPERTY DAMAGE s
L X | autos omy AITOS ONLY }_w
. s s
B %] UMBRELLALAB | X | occun 79838147 04/01/2019 | 04/01/2020 | EACH OCCURRENCE ) 20,000,000
EXCE3I LIAD CLAIMS-MADE .o - ) AGOREGATE 3 20,000,000
oen || revesmons 9 o - ]
P mmugmw in 21725711 . 040172019 | 04/01/2020] % | EIATUTE I¥R
ANYPROPRICTOR/PARTRERAEXECUTIVE 71750200 0410272018 | 0400172020 | EL. EACH ACCIDENT 3 1,000,000
B [of FIcERMEMBEREXCLUDED? N [wra
{u.m m-n - E.L. DISEASE - EA EMPLOYEE] S 1,000.000
DSt ion OF OPERATIONS buiow £.L. DKSEASE - POUICY LT | § 1000.000
DESCRIPTION OF OPERATION] | LOCATIONS  VEJOCLES (ACORD 181, Addional Remerks Scheduie, may be Misched i mers spacs b required)
Certlficate of Liability
»
CERTIFICATE HOLDER : CANGELLATION - _
State of New Hampshire o ‘ SHOULD ANY OF THE ABOVE DESCRIBED POLICIEY BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF., NDTICE WL BE DEUVERED IN
. Dept. of Informatlion Technology ACCORDANGE WITH THE POLICY PROVISIONS.
Chiaf tntormation Officer
27 Hazen Drive AUTHORIZED REPAESENTATIVE
Concord, NH 03301 ’ ) .
. &w—h)d-dd *
} .
The ACORD name and logo aro rogistored marks of ACORD © 1988-2013 ACORD CORPORATION. All rights roserved.
ACORD 25 {2016/03) I




STATE OF NEW HAMPSHIRE C; %vv

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord; NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

January 18, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorabie Executive Council

State House )
Concord, New Hampshire 03301

3

REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, 1o
exercise a contract renewal option. with NIIT Technologies (Vendor #165248) (PO #1046409) of
Atlanta GA, by increasing the price limitation by $845,500 from $700,000to $1 .545.5q0 for technical
support services for additional application, development and testing requirements for existing DOS
projects, ‘ :

2) Further authorize the Department 1o extend the expiration date of the contract from June 30, 2018 to
June-30, 2019. The contract amendment will be effective upon Govemor and -Council approval
through June 30, 2019. The contract was originally approved on August 26, 2015, item #36 and
subsequently amended on November 8, 2016, item #43.

100% Qther (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DOIT for this
contract is 100% DOS Highway Federal Funds. Funds are available in SFY 2018 and SFY 2019 as
follows with the authority to adjust encumbrances betweéen fiscal years through the Budger Office if
needed and justified. ' ' '

CATH-DEPT#AGENCYH-ACTIVITYE-ACCTG UNITH- DEPT ‘
NAME-AGENCY NAME-ACCTG UNIT NAME JOBE | FY1018 | FV2019
CLASS CODE-ACCOUNT CODE -CLASS TITLE

01-03-03-030010-76230000- DolT- (T for DOS ™ 03230040 | $310,000 $535,500
046-500465 — IT Consultant — Non Benefit” : .
g . GRAND TOTAL $845,500
J‘;' S
..._.?‘
%

“innpvative Technologies Today for New Hompshire's Tombrrow™



' His Excellency, Governor Christopber T, Sununu
and the Honorable Council
Paye 2

EXPLANATION

The purpose of the amendment is for vendor staff resources 1o provide for additional application,
dévelopment and testing requirements of existing DOS projecis, primarily J-One. These technical
consulting resources work closely with DOS, DOIT, end J-ONE personnel to define business
requirements, design, write and tesl programs, and .implement programs that suppont DOS systems. The
systems are critical 10 several state agencies including the Administrotive Office of the Courts,
Department of Corrections, Departiment of Safety, and local lew enforcement throughout New
Hampshire. The mission of J-ONE is to improve the effectiveness and efficiency of New Hampshire's
criminal justice agencies and the judiciary through the capture of daia at its source, to facilitate the
distribution of criminal justice data electronically 1o authorized sources, and to provide individual case
and statistical queries electronically.

The Department of [nformation Technology respectfully requests approval of this conitract,
Respecifully submitied,
Denis Goulet
Commissioner

DG/ik
Contract 2015-129B
RID # 32463

"innovative Technologles Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE .
. DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 503-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denls Goulet
Commissioner

January 18, 2018

John ). Barthclmes
Comntissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information chhnolbgy (DolIT)
hos approved your request to amend a contract with NIIT Technologies Inc. (NIiT), as described below
and referenced as DolT No. 20§5-129B.

This amendment with NIIT will provide the Department of Safety support services
for additional application, develepment and testing requirements for exisiing DOS
projects. Thesc technical consulting resources work closely with DQS, DOIT. and J-
ONE personne! 10 define business requirements, design, write and test programs, and
implement programs that support DOS systems,

This amendment increases the comtract price by $845,500 from $700,000 to
51,545,500 and extends the contract end date to June 30, 2019, effective upon
Govemor and Exceutive Council Approval.

A copy of this lerier will accompany DolT's submission to the Governor and Executive
Council for approval. : .

Sincerely,
A

Denis Goulet

DGfik
DOIT 2015-1298
RID # 32463

ce: Scott Hopkins, DOS T Lead




State of New Hampshire
Department of Safety Jone Support
RFP 2015-129
CONTRACT AMENDMENTB -

WHEREAS, pursuani lo an Agreement approved by Governor and Council, as a result of RFP.
#2015-129, on August 26, 201 5, ltem ¥ 36, as amended by Contract Amendment A, on November 18, 2016,
Item #43 (herein afler referred to as the “Agreement”), NIIT Technologies, Inc, (NIIT) agreed to supply
cenain services upon the terms-ond condilions specified in the Agreement and in consideration of payment
by the Department of Information Technology centain sums as specified therein;

WHER.EJ;\S. pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended anly by a writlen instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed 1o amend lhc Agreement in certain
respects, .

L

WHEREAS, the Depaniment wishes to increase the comract price by $845,500 to bring the 10tal
contract price 10 $1,545,500.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the partics agree as follows:

Contract Agrecment/General Provisions is hereby amended as follows:

1. Amend Section 1.7 o['lhe Agreement - General Provisions by extending the end date o June 30,
2019,

2. Amend Section 1.8 of the Contract Agreement - General Provisions by'ir.tcrcasing the Price
Limitation from $700,000 to $1,545,500.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $700,000 10 $1,545,500. This will accommodate the usc of three (3} vendor staff member for
9,722 hours for support and maintenance of various J-One applications for NH. DOS.

Exhibit B: of the Agreement is hereby amended as described below:
. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

3. TOTAL CONTRACT PRICE

Nolwithstanding any provision in the Coniract to the conlrary, and notwithstanding unexpected
circumstances, in no event shall the total of all psyments made by the State exceed $1,545,5G0 (“Total
Contract Price”). The payment by the Statc of the total Contract price shall be the only, and the
complete reimbursement to NIIT for all I'ecs and expenses, of whatever nature, incurred by NIIT in the
performance hereof.

Initial alt pages 2015-129 Amendmeni B 1/4/2018

NIIT Initisls L{ ‘ - Page | of 3



State of New Hampshire
' Department of Safety Jone'Support
RFP 2015-129
Jone Support Contract
CONTRACT AMENDMENTB )

The State will not be rcspons:blc for any travel or out of pocket expenses mcurrcd in the pcrformance of
the Scrvices performed under this Contract. :

Table 2 Cpnu.-nct‘ 2015-129 ~ DOS Jooe Support Contract

?‘@ﬁ R

Nzr:._§

5513159 - Ongmal Contract T 6h02018 ] $650,000
2015-129 A.mt:ndmcnl to Increasc Funding only 6/30/2018 - | $50,000
Amendment A _ ) ‘ ' .
| 2015-129 Amendment 1o Increase Funding and 6/30/2019 $845,500
Amendment B Extend End Dalc )
’lf“-'w!_.', OCONT] *'CTTQTAH?""W.‘.J.m | R w3 .l iS4 5% 50233 2},
A M‘*ﬁy; AL R e R ﬁmd""!ﬁ:‘ Xl O ST
imtia) all poges . . _ 2015-129 Amendment B 1/472018

NIT Initials_ &~ _ Page 2 of 3



State of New Hampshire
Department of Safety Jone Support
RFP 2015-129
Jone Support Contract
CONTRACT AMENDMENT B

o+

Excep! as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shail 1ake effect upon the epprovel date from the Governor and the Executive Council..

TN WITNESS WHEREOF, the partics have hercunto set their hands as of the day and year first above

written. .

M—_— - Date: Ollgﬁ 201%
Ritesh Agrawal, Controller
NIIT Technologies, Inc.

Corporate Signature Notarized:
STATE OF _GEQRGIA

COUNTY OF__ C ot

On this the j“-'- day of Jaun 2018 , before me, Ritesh Agrawa)_, the undersigned
- Officer , personally appelred and acknowledged her/himself 1o be the Controller , of

_NIIT Technologies, Inc,, & corporation, and that she/he, as such Officer being authorized to do so, executed
the foregoing instrument (or the purposes therein contained, by signing the name of the corporation by

her/himself as Controller.
N WITNESS WHEREOF 1 hereunto set my hand and official seal.

L]

Q. N
Nolary Public/Justice of the Peace

My Commission Expires:

(SEAL) ltwlzoz

Stage of New. mpshire

\ A
‘ . Date: /( /(’2 215

Denis Goulet, Commissioner
State of New Hampshire -
Department of Information Technology

" Approved by the Attorney General (Form, Substance sad Execution) '

W/Jf/ - Date: é[ 22‘ ZF[B
tatc of Néw Hampshire, Department of Justice

Initial all pages . " 2015-129 Amendment B 1/4/2018
NIUT Initials } Page 3 of )
\



State of New Hampshire |
Department of State

CERTIFICATE -

1, Willism M. Gardner, Secretary of Siste of the S1ate of New Hampshire, do hereby cenify tﬁl NHT TECHNOLOGIES INC. is
8 Georgia Profit Corporstion registered to transect business in New Hampshire on Qctober 03, 2008, | further certify thst all fees
end documents required by the Secretary of Scate’s ofTice have been reccived and is in good sianding as far a3 this office is

concemed,

Business ID; 603245

IN TESTIMONY WHEREOF,

| herelo set my hand end cause to be afTixed
the Seal of the State of New Hampshire,
this 14th day of November A.D. 2017.

Wiiliam M. Gardner :

Sccrewary of State




CERTIFICATE OF AUTHORITY/VOTE ' .

1, _Dhe¢rei Bhardwaj , do hereby certify that:

I am a duly clected Vice President - Human Resources of _NIIT Techinologics lne .

. The following was resolved and duly adopted al a meeting of the Board of Directors of the Corporation duly held on
Mnmh_lt"..z.O_Oi.

RESOLVED: That the g&ummumm

is hércby authorized on behalf of this Corporation (o enter into the said coniract with the State and to execute any and
all documents, agreements and other instrumenis, and any amendments, rcwsaons or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

. Rilesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 1st,
20035, -

. The forgoing rcsoluuon has not been amended or revoked, and Ritesh Agrawal remains in his position as Comrollcr and
Secretary as of 0!

AY
P .
NUT Technplegies Inc. Vice Prcsident\Human Resources

STATE OF Georgin

County of Q.%bfz

The foregoing instrument was acknowledged before me this 4"“5- day 6f
Tonoory 2018, by Dheeraj Bhardwai

(NOTARY SEAL) &A]ﬂdz\ .‘.‘_

Notary Public / Justice oflhe Pmce

Commission Expires: dlivl 202
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i_C__CZRD CERTIFICATE OF LIABILITY INSURANCE 11172018

THIS CERTIFICATE 1S ISSUED AS A MATTER OF 'NFORMATION ONLY AND CONFERS NO RIGHTS UPOM THE CERTIFICATE HOLDER. THIS

_CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY, THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN. THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, ’

IMPORTANT: 1f the certificate holder Is an ADDITIONAL INSURED, the policylios) must have ADDITIONAL INSURED provisions or be endorsed.
¥ SUBROGATION 13 WAIVED, subject 1o the terms and conditions ol the policy, cortain policles may require-an endorsement. A stalament on

this cectificate does not confar rights to the certificats holder In lieu of such sndorsement(s),

PROCCER [ Ramg, - _Alanio Cenificale Request Team ‘

Commerclsl Unes --{‘0‘) 923-3700 ) PHD'LE'L Eul m_nz}a’N ' (FAI . 877-382.0080
USI insurance Services National, Inc. ' -PS_E"‘“"- DOREyy;  olicenraquest@wetisfamo.com

3475 Pledmont Road NE. Suite 800 t. ' ESURER[S) APFORDING COVERAGE - e
Ao, GAJOSZSS .. |memema GrestNothem msusnce Company 20303
L L " LINSURER B : Feder;l‘tn;;;m-;arr;p‘:r;; T oo 20281
NIT TECHNOLOGIES, INC, SR RN waungac;  Chubb Indemnlty Insursnce Co., 12777
1050 Crown Pointa Parkway (RSURER O ¢ ) :

Sulte 1000 : Tnun!t £:

Allantas GA 30338 MIURERF: L i -
COVERAGES ) CERTIFICATE NUMBER: 12602148 - " REVISION NUMBER: Sec bolow

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTARDING ANY REQUIREIMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY. THE POLICIES DESCRIBED HEREIN I$ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LOMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

-'-‘;!.I' TYPE OF EURANCH [ rvn FOLICY NyUMBER [m_uﬁ'ﬁ_ MDOMTYYT | LITH
A | X | COMMEACIAL GENTRAL LSATY 35002628 0410112018 ’J&Jmmw EaH OCCURREICE 3 1,000,000
| coamsaace m OCLUR, : [ 1,000,000
| MED EXP {hry one parsont 3 10,000
— - MINNW H 1,000.000
| GEML AGGREGATE LIMIT APPLIES PER: || cemtRALACOREGAIE | 70000
mucvl ; Jhe |K ||.o: ’ PROOUCTS » COMP/O® AGT | 3 2,000,000
OTHER: - : ! 3 ’
. TOMEHED SIHBLE TIGY
A [atomosatussany | 73547354 01/0172018 | 04/01/2019 | & serienn ' 000,500
ANY A0 " BOORY INAYY (Per person] | 3
t it SCHECRED “ [ ecomy wiamv or scciose)] §
% | HRED NOM-OWHED . ; s
L2 { mros oy AUTOS OHLY. : | (Pet pocicems
L . § } ! 3
g x| WmARLALAG ).‘_ occun 79830147 .| 040172018 040172019| Eacr oceurrence s 10,000.000
EXCERALIAD CLAINSALADE . - . : AGGREGATE 3 10.000.000
Poeo l |nst£u'nms . 3
L T
Yt N I I E oo oot Slidac |12 o
ANTP ] ART 2 . 1N i -
8 mt-omtro:ﬂxunmw Yol TP 71750200 0O B8 010172019] £ eat accoENT 3
I.Imnqhu ey — C.L OGSEASE . EA EMPLOYEE] § 1,000,000
DL ECRPTION OF QPERATIONS beow £.L. OISEASE - POLICY LT I 1,000,000
A | Business Personal Property 35862638 010172018 | 04/01/2010 [ 35150000/ $5.000 Can
DESCRPTION OF OPERATIOND [ LOCATIONE / YEHICLEY (ACORD 181, AddiUonel Rrmarks Scheiule, mey be sLaches ¥ mare 1pace I fequlres)
Centificate of Lisbilty . . .
CERTIFICATE HOLDER CANCELLATION
tate of New Hompshire: Depariment of Inlermation. Technol SHOULD ANY OF THE ABOVE DESCRIGED POLICIES BE CANCELLED BEFORE
S o o3 oay THE EXPIRATION DATE THEREQOF. NOTICE WILL BE DBELIVERED N
Aftn: Denis Goulet, Commissioner : ACCORDANCE WITH THE POLICY PROVISIONS,
27 Hazen Diive
Concord NH 032301 . AUTHORIZED REPRESENTATIVE
QroanSnd-
]

The ACORD neme and logo are registercd marks of ACORD @ 1988-2015-ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03)




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
) 27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
’ www.nh.gov/ doit

Deols Goolet _ L
Commissioner

October 6, 2018

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of lafarmation Technology for the benefit of the Department of Safety,
to amend a contract with NIIT Technologies (Vendor #165248) (PO #1046409) of Atlenta GA, by
increasing the price limitation by $50,000 from $650,000 10 $700,000 for technical suppont services,
maintcnance and testing of the Justice One (I-ONE) software and network applications, effective from the
date of Governor and Council approvs| through June 30, 2018. The Governor and Executive Council
spproved the original agreement on August 2§, 2015, Item # 36,

Funds to support this request are available in State Fiscal Year 2017, as follows. 100% Other | -

(Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DOIT for this conract is 100%
DAOS Highway Federal Funds. i

12

CATH-DEPTH-AGENCYH-ACTIVITY&ACCTG UNITE DEPT
FY  NAME AGENCY NAME-ACCTG UNIT NAME : J0B# AMOUNT
(1ASS CODE-ACCOUNT CODE <CLASS TITLE

0 7 01-03-03-030010-76230000 - Department of Informetion 03230040 $50,000
Technology 046-500465 Consultants - - IT Consul-Non- )
Benefit ) . a
GRAND TOTAL $50,000
EXPLANATION

The purpese of the amendment is to provide for one (1) consultant for the next four months. to
provide support, testing and rollout of the local version of ‘e:ticket, crash and plain paper complaints
which is an integral part of the Justice One (J-ONE) software and network applications. The mission of J-
ONE is to improve the cffectivencss and efficiency of New Hampshire’s criminal justice agencies and the

"Innovotive Technologles Today far New Hampshire's Tomorrow”

W 11/




Her Excellency, Governor Masgaret Wood Hassan
and the Honoreble Council
Page 2

judiciery through the capture of data at its source, to facilitate the distribution of criminal justice data
tlectronicelly to authorized sources, and to provide individual case and statislical querics electronicatly.
The systems ere numerous and support the wide rcaching J-ONE progrem involving the Administrative
Office of the Courts, Dcpartment of Corrections, Department of Safety, and local law enforcement
troughout New Hampshire. DOS RFP 2015- 129 was issued in February 2015, After review and
$coring of three proposals, NLIT Technologies, Inc. was chosen as the best value'to the State, .

Respectfully submitted,

Denis Goulet
Commissioner

DG/mh
Contract 2015-129
A&E RID 19503

“innovative Techaologies Today for New Hampshire's Tomorrow*®




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH (3301
Fax: 603-Z71-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Degls Govlet
Commissioner

Oclober 6, 2016

John J. Barthelmes, Commissioner

Department of Safery

13 Hazen Drive )
~ Coneord, NH 03305

Decar Commussioner Barthelmes:

© This Jetter represents formal notification that the Department of Information Technology (DolT)
has approved your request o enter into a contract Amendment with NIIT chhnolo-gles lnc as described
below and referenced as DolT No. 2015-129A. .

The purpose of the amendment is to provide for one consultant for next four months to
provide support, testing and rollout of the local version of eticket, crash and plain paper
complaints which is an integral part of the Justice One (J-ONE) software and network
applications. This amendment adds $50,000 to the current Contract value of $650,000
for & new contract value of $700,000. The term of the msung contract will remain
through Junc 30, 2018 with options o extend through June 30, 2020.

A copy of this lctter should accompany the Department of Informstion Technology
submission to the Governor and Exicutive Counczl for spproval.

Sincerely,
/
Denis Goulet

DG/mh
2015-129A

ce:  Scort Hopkins, Dol T X




State of New Hampshire
Department of Safety Jone Support
RFP 2015-119

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agrecroent spproved by Governor and Council, a3 a result of RFP #2015-129, 00 -
August 26, 2015, ltem # 36 (herein after referred 10 as the “Agreement™), NIIT Technologics, toc. (NIIT) egreed to
supply certain services upon Lhe terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology certain sums as specified therein;

WHEREAS, pursuant 10 the Agreement Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by » wrinen instrument executed by the parties thereto and approved by

the Governor and Executive Counc:l N~
WHER.EAS. the Vendor and the Department have agreed 10 amend the Agreement in ceruain respects;

WHEREAS, the Dcp.anmcnl wishes to increase the contraci price by $50,000 to bring the tota! contract pnce to:
$700,000.

NOW THE.R.EFORE in consideration of lhc foregoing, and the tovenants and oondmons contained in the
Agreement and set forth hcmm, the pu'ns agrec as follows: . ) )

Contract Agrecmcnlchna:} vau:ons is hereby nmmdcd a3 lollows:

I.  Ameond Sectien 1.8 of the Contracy Agru:mem General Provisions by increasing the Price Limitation from
$650,000 to $700,000,

2. Amend Section 1.1 of the:Payment Schedule of the Agreement by increasing the Price Limitation from
$650,000 10 $700,000. This wil) ur.r.ommodatc the usc of onc {1} additional vendor staff member for 609 hours
needed due to asdditional testing requirements for existing DOS projects.

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirery as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the conlmry and notwithstanding unhexpected
" circumstances, in no event shall the total of sil payments made by the Slatc exceed $700,000 (“Total

Contract Price”). The payment by the Siate of the total Contract price shall be the caly, and the
complete reimbursement to' NIIT for all fecs and cxpenses,’ of whatever nature, incurred by NIIT in the

pcrfonnanc«: hcrcof

. The State will not be responsible for any travel or out of pocket expenses incurred in the performance of .
the Services performed under this Contract.

Table 2 Centract 2015-129 - DOS Jone Support Contract

RS o B .o L .
;..,a‘_:“,‘-- S ., s Tede
N - . C

[2015129 . | Original Congect . ' 673012018 . ' :

:
2015129 Amcndment 16 Increase Funding only - §73072018 | $50,000
Ameodment A
Initin) all pages \— 2015-129 A.mcndmcnl A 101372016
NIIT Loitials _ ’ Pege 1 of 2



State of New Hampshire '
Department of Safety Jone Support

RFP 2015-129
Joae Support Contract
CONTRACT AMENDMENT A
W * X 1"
Honzia it

Except a3 provided herein, all provisions of the Agreement shall remain in full force apd effect. This medification shall
take effect upon the epproval dste from the Goverpor and the Executive Council.
IN WTITNESS WHERECF, the parties have hereunto set their hands as of the day and yeay first above written, ,

’_‘_________:r_—-gz i Dale: ‘ | 0‘ D3’L

Ritesh Agrawal, Controller . .
NTIT Technologies, Inc, .. N

Corporute Signature Notarized:
STATE OF _GEORGIA

counTy oF “vimniAT

On this the z day of Qﬁ IE"‘J/ . 2016 _, before me, Ritesh Agrawal_, the undersigned
Officer , personally eppeared and acknowledged her/himself to be the Controller , of

_NIIT Technologics, Inc., a corporation, and that she/he, as such Qfficer being suthorized 1o do so, execuled
the foregoing instrument for the purposes therein contained, by signing the name of the carporation by

her/imself as Controller.
INW

S WHEREOF 1 hercunto set my hand and official seal.

Notary Public/Justice of the Peace

m\iggggnpn Expires: [1{1%| 10

AMMISE

ite Qﬂe’ﬁﬁibslﬁre ‘ ' l -
H -.%"uc Q8 | %ﬁa
- . PO \
% '-.;2020 ..'\ ‘:
" .ﬁtfp‘:‘ . Date: L‘Is l (U :

ML LA

Denis Goulct, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance sod Eiecuﬂon)

L, | ’QZ/‘-/% ' - ate; 1[&\{[/ l
'%Sgﬁ:wlﬂa‘:ap{hizbcpmméd ofl?sﬁcc P l. ’ ¢

Tootial all pages : : 2015-129 Amendment ‘A 10/372016
MlTlni!hisL " Page2ol2



CERTIFICATE OF AUTHORITY/VOTE

: oA
1, '_Dheerni Bhardwaj 2 . do hereby certify that;

1 am & duly ¢lected Vice President — Human Resources of _NJIT Technglogpies Inc .

. The following was resolved and duly adopted at a mcctinlg of the Board of Direciors of the Corporation duly held on

March | 7, 2004,
RESOLVED: That the Controller and Secretary,

is hereby suthorized on behalf of this Corporation to enter into.lhc said contract with the Siate and to cxecutc.any and
all documents, agreements and other instruments, and any amcndmenls revisions, or modifications thereto, 2s he/she
may deem necessary, desirsble or sppropriate.

. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 181,

. The forgoing resolution has not been amended or revoked, end Ritesh Agrawal remains in his position as Controller and

Secretary zs of : ] , N .

~ t7”5\
NIIT Technologiy,(. Viee Prun\tnt - Human Resources

STATEOF ____Georgia
County of N UMIAY
The forcgoing instrument was acknowledged before me this 3 day of

3417046, by _ Dhecraj Bhardwaj _ '

Notary Public / Justice of the Peace




State of Nefo Hampshire
| Bepartment of State

 CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshirc, do herchy
certify that N1TT Technologies Inc. a(n) Gcnrgia‘corrxaralion, is nuthorized 1o transacy
busincss in New Hampshire and qualified on Ociober, 3 2008. | further centify that all

fees and annual reponts required by the Sccrcr.iry of State’s office have been received.

f

In TESTIMONY WHEREQF, | hereto
set my hand and cause 1o be afTixcd
the Scal of the Stoie of New Hampshire,
this 1™. day of June, A{). 2016

AW

william M. Gardner : -
Sccreiary of Statc




N .
ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE MWOGYTY )
17572018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY .OR NEGATIVELY AMENKD, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUIHG INSURER([S), AUTHORWZED

certficats holdes In ligw of suth endorsemant(a).

IMPORTANT: U the cerdficate holier s an ADDITIONAL INSURED, the policy[las) must be sndorsed. N SUBHOGATDN {5 WAIVED, subjeci o
the terms and condiions of the policy, centain polk s may requite an lndoﬂlmcnt. A tlalomml on this ¢artificate does not confer rights to the

uou_uz- AN
Commerclal Lings - (404) 923-3700

c&'ﬁn Aflania Certificaie Request
AR, e, Eag; $04-923-2700

TR e 877 262.0000

Welkt Fargo nswance Sevvices USA, Inc. :m, '""”!E‘“’o“"."":!'_'mm e
3475 Piedmont Road NE, Suite 800 e oSNNS ARG COVERASE | | wwes |
A, G 305200 e e e Damgna; Grest Nothem Insurance Company 20 .
NIIT TECHNOLOGIES, INC. . .

1050 Crown Pointe Parkway N

Sulte 500 )

Alzred GA 30338 i ) ) )
COVERAGES CERTIFICATE NUMBER: 9996352 REVISION NUMBER: Ses below

THIS I3 TO CERTIFY THAT THE POLICIES OF IMSURANCE LISTED BELOW HAVE BEEM ISSUED TO THE MSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANIMNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRALT OR OTHER DOCUMENT WATH RESPECT TO WHICH TS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO AtL THE TERMS,
EXCLUSWSAN‘DMTIONS OF SUCH PCUICIES. LTS SHOVWN MAY HAVE BEEN REOUCED BY PAID CLAMS, |,

RSy o
_un’ e o7 scimance ipop wm POLICY MUMEER %m nided
1 X [oOmMERCL CEMERLL LB ITY i ! o000
F YA ' : 35802828 0120120168 | 010172017 ; EacHocompence |t Pacti
T Jonmsance (X o ; . ¥ e ToReuTer ) 1,000,000
:.._ ] . MED EAP by e prrvon) | 4 18,000
N . . ; PERSOMAL LAGVINARY 13 LOOOGD
| ctw mmau Lowr? Apm S ru ! | GAMEAM, AGGRECATE [} 1000 630
"“-"-'"....cht E.]WC P LPROOUCTE . COMPOP ADG |'S | 200000
: gnen v 1 N
g T Ty Tk v
B | AUTOuOsAE LASLITY ; © 73547384 OUD12018 [ 010172047 | iy somsoersy MED 1,000,000
o |eeano ¢t $100.000 Limt ”“"“”""""‘”" S
R S by Heed Py Damage |Soo s s e e -
2| wmeo avtos b Comp-$500 Ded & {Pet e '
! Col-$500 Ded i . . '

g | |uemeains X locom Te0N47 | 0102016 ] 010V 2017 EAcHOCCURRERCE 1Y W30
s ve . | etanassanon [ ASGREOATE ' 30,000,000
ofp | revEwTions o} i —-— [

COMPEMBATION 1 : oT~
8 !mtumnrm-.m Yin : nrzsin 01/01/2016 0“’01’20”:.5]:9_'.!"!! i .._]. Ve
Lo PROPRN 1P A TEARIECATIVY fera! : geuaouccunf ) &R
:“',.:.......,_...... X : "] EA ORSEASE . EA EuOLOVE § sl
DTGRP TR OF QPEAATIONS pra: HE {0, OnEASE . POUCY e | 1 1,000,000
- T i . H .
; i i i
i - i
i i
DESCIEPTON OF OF ERA TS 7 L QLA TIOME [ VEMICLES | 19,4 may b § mom spess b reglrnd | .

NITT MEDIA TECHROLOGIES, LLC,

NAMED INSUREDS:NIT(USA). INC.; NIT TECHNOLOGIES, INC:NIIT TECHNOLOGIES LIMITED :NIT HEALTHCARE TECHNOLOGIES, INC. AND

Dept. of Information Technalogy
Chiet ingor mation Officer

27 Hazen Drive

Concord, NH 03201

1

CERTIFICA TE HOLDER CANCELLATION
State of New Hampshire, SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BDEFORT

THE EXPRATION OATE THEREDF, MOTICE wilL B OEUVEREC W
ACCORDAMCE WITH THE POLICY PROVISIONS,

AUTHORIZED RE FRES [eTa NTVE

Qoo

ACORD 25 {2014/01)

(s A ot LTI 8 T g g

The ACORD namg and logo aig regisiered marks ol ACORD

- ©1988.2014 ACORD CORPORATION. All rights resarved.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denh Goulet
Commissioner

Tuly 18, 2015

Her Excellency, Governor Margerct Wood Hassan
end the Honorable Exoculwe Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (“DOIT™) for the benefit of the Department of
Safety, o enter into a contrect with NIIT Technologies (Vendor # 165248) of Atlanta GA, for technical
support services support and maintenance 1o the Justice One (J-ONE) softwarc and network applications in
the amount of $650,000.00 with a contrect end dxte of Junc 30, 2018. The term may be exlmdod for an
additional two years with Governor and Executive Council Approval.

100% Otber (Agency Class 27) Fupds: the agency Class 27 used by DOS to reimburse DOIT
for this contract is 100% DOS Highway Federal Funds. Funds 1o support this request are anticipated to
be avaitable in the following Department of Information Technology accounts in Stste FY 2016, State FY
2017 and State FY 2018 upon the svailability and continued appropriation of funds in the future operating
budgets, with the ability to sdjust cncumbrances between Stste Fiscal Years through the Budget Office, if

necded and justificd.

TH-DEPTHAGENCY#-ACTIVITY#ACCTG UNITH- DEFT ' AMOW
FY AME-AGENCY NAME-ACCTG UNIT NAME Job#
CODE-ACCOUNT CODE -CLASS TTTLE i
1016 01-03-03-030010-7623000¢ - DOIT-IT for DOS - 03230040 $250,000
046-500465 Consultants - - [ T Consul-Non-Benelit .

1017 01-03-03-030010-76230000 - DOIT-IT for DOS 03230040 $200,000
" 046-500465 Consultants - = IT Consul-Non-Benefit

2018 | 01-03-03-030010-76230000 — DOIT-IT for DOS 03230040 $200,000
046-500465 Consultants - - IT Consul-Non-Benefn

GRAND TOTAL . | $650.000. |

EXPLANATION

The purpose of the contract is to provide for consultant services 16.support and maintain the J-ONE
softwere and network applications. The mission of J-ONE is 10 improve the effectiveness and efficiency of
New Hampshire's criminal justice agencies and the judiciary through the capture of dats at its source, to
facilitate the distribution of crirpinal justice dats clectronically to authonized sources, and 1o provide
individual case and statistical querics electronically. The systems are numerous and support the wide
reaching J-ONE program involving the Administrtive Office of the Courts, Deparmment of Corrections,
Department of Safety, and local law enforczment throughout New Hampshire.




“Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page2

July 18,2015 | -

DOS RFP 2015-129 was issucd on February 2015. Afier review and scoring of three proposals,
- NIIT Technologics, Inc. was chosen as the best valuc 10 the State. The NUT techsical consulting resources
wii] work closcly with DOS, DOIT, and J-ONE personne! to define businecss requircments, design, write and
tedl programs; and implement programs that support software changes necessary due to legislative mandated
changes as well 8s changes made to streamline business processes.

Res submitied,

Denis Goulet
Commissioner

DGldep | , ' ~
2015-129 R o .
A&E RID # 16882

Ce: David Perry, Contracts Manager, Buresu of Finance & Administration
Bart Bronson, DOS T Lead .

n- ‘PL




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY .
17 Hazen Dr., Concord, NH 03301 | .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

July 16, 2015

John J. Barthelmes, Commissioner
Department of Safcfy

33 Hazen Dnive .

Concord, NH 03305

Dear Commissioner Barthelimes:

This ketier represents formal notification that the Department of Information Technology (DolT}
. has epproved your request (o enter inté a contract with NIT Technologies, Inc. as dcscnbed below and
referenced as Dol T No, 2015-129.

This Contrsct will sllow technical consulting resourtes 16 work closely with
Department of Safety, Administrative Office of the Courts, muhiple J-ONE vendors,
local law enforcement and Corrections_to maintain eCitation (electronic ticketing),
¢Crash (vehick crash records), Complaints and Dispositions, Pretria) Conferences and
Protective Orders applications. 1t will also be used to define business requirements,
design, write, and tcst programs, and 1o impkment programs that support softwarc
changes made necessary due (o legislatively mandated changes as well as to streamine
business processes. Total Contract value is $650,000. The contract term will begin
upon Governor and Exccutive Council approval and extend through June 30, 2018 with
options to extend lhrough Junc 30, 2020 .

A copy of this letier should accompany thc Dcpanmcm of Information Technology
submission to the Governor and Executive Council for approval.

Denis Goulet

DG/dcp
2015-129

cc: David Perry, DolT Contracts Manager
Bart Bronson, DelT, DOS IT Lead




Sumitiary Table
- 2015129 Jone Support e
. |
’ Siafling Solution Cost
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
JONE MAINTENANCE
CONTRACT 2015129
CONTRACT AGREEMENT - GENERAL PROVISIONS

The Stete of New Hampahire and the NIIT bereby mutually igree as follows:

GENERAL PROVISIONS :
1.} Sute Agency Name ’ 12 State Agency Address

Department of 1nformation Technology- 27 Razen Drive Coencord, NH 03301
1.3 Contractor Name 1.4 Contracior Address
NIT Technologies, Inc. 1050 Crown Pointe Parkway, #500, Atlants, GA
30338,
7.5 Contracior Phonc Number  [1.6 Accoum Number | 1.7 Completion Date 1.8 Price Limaztion
501-701-6562 DT Class 27 fod 30 June 2018 $650,000
) Das )
" 1.9 Contracting Officer (or State Agency 1.10 State Agency Telephane Number
Bart Bronson 213-5748
1.¥1 Contractor Sipnatsre ’ 1.12 Name & Tilke of Contractor Signatory
- Ritesh Agrawal Controtler & Secretary

113 Acknowledgement: State of (2 , County of Wb .
- a !r)'\FQ » before the undersigned officer, personally appeared the person idemified in block

lypromiobcdupawnwimmmungmdmblxkl H, and acknowiedped that

QI
“sihacyrbatelhis documem md-;egppmymdmndmbhckl 12
)

of Notary or Ydsthdof the

T m\mmu G %

1148 Sipnature(s) 1.1S Name/Title of State Agency Signatory
a ! I' k Denis Goulet, Commissioner DOIT

1.16 Appsoval by N.H. Department of Admimistration, Division of Parsonnel (if applicable)
Director, On:

l 11 val by Anomcy Substlm: and F_xu:uuon)
( " Assistant Anomey General Om: 7/2“{ /{S

I Il Approval by |be Govr_mor & Council

By On:

Page 10l35

State of NH Contract Agreement 2015-129 - PART |
(P37 1/09)

Initis! All Pages
Authorized NUT initials: v



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
JONE MAINTENANCE
CONTRACT 2015-129
CONTRACT.AGREEMENT —GENERAL PROVISI ONS -

TERMS AND DEFINITIONS S -
I.  CONTRACT DOCUMENTS.... " . ' 12
| 2 ORDER OF PRECEDENCE ............. [ UUUUROO SR B |
1. CONTRACT TERM........... ' ! I w13
3.  COMPENSATION . : 13

3.1 CONTRACT PRICE...
32  NON-EXCLUSIVE, NOT TO EXCEED CONTRACT

4. CONTRACT MANAGEMENT. . 14

41  THE VENDOR'S CONTRACT MANAGER ..
42 THE VENDOR'S PROJECT MANAGER ...

42 THEVENDOR'S PROJECTM . |
44 STATECONTRACT MANAGER .. SO DO

4.6 REFERENCE AND BACKGROU‘ND CHECKS......ooo]

5.  DELIVERABLES... I

6.  SOFTWARE , | : 19
7. SERVICES...m. R 19
8. WORK PLAN DELIVERABLE... ' | SN .20
9. CHANGE ORDERS _|_ . 20
10. INTELLECTUAL rnon:nnr....,......‘......_........._..._....-.|......... - 21
10.) SOFTWARE TITLE... I

10.2STATE'SDATA A‘ND PROPERTY

10 VENDOR'S MATERIALS...

104 STATE WEBSITE COPYRIGHT

10.5 CUSTOM SOFTWARE SOURCE CODE
10.6 SURVIVAL... .

iy
Il USE OF STATE'S INFORMATION, CON’F[DENTI.ALI'II' ............ — 12

1.} USEOFSTATE™S INFORMATION. .o e sesmeeesse e srerees s
112 STATE CONFIDENTIAL INFORMATION ...
113 VENDOR CONFIDENTIAL INFORMATION ...

114 SURVIVAL ...

32 LIMITATION OF LIABILITY oo ey i
13 INDEMNIFICATION. ‘ .f- evesses s e 24
Suate of NH Contract Agreement 2015129 — PART | i Page 2 of 35
., (P37.1/09)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
-JONE MAINTENANCE -
CONTRACT 2015129
CONTRACT AGREEMENT - GENERAL PROVISIONS
14 TERMINATION ..o mmrmummiscnsccsismussssssssmsssssssssessioss cenerreemriransr 28
1S CHANGE OF OWNERSHIP y e eseeseesri s 2T
16 ASSIGNMENT, DELEGATION AND SUBCONTRACTS oo -1
17  DISPUTE RESOLUTION : S 18
18 GENERAL TERMS AND CONDITIONS : ' 28
18.t CONDITIONAL NATURE OF CONTRACT ... 28
18.2COMPLIANCE BY NIIT WITH LAWS AND REGULATIONS EQUAL EMPLOYMENT
OFPORTUNITY .ooooeooeoeeeverrereassscnsssssesseseesssspesossssssesss s s ioss st s seesssssssesssesc e et
)83 REGULATORY/GOVERNMENT APPROVALS... eeeeeteesesresreeme e
18.5 PERSONNEL.... .
18.24 INSURANCE ...
1-:{ ’
Sute of NH Contract Agreement 2015-129 - PART | .Page30f35
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Authorized NIIT initials: .




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

JONE MAINTENANCE
CONTRACT 2015-129

CONTRACT AGREEMENT - GENERAL PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specnﬁully noted clscwhac

in this dooumenl

Acceplance

Notice from the Siate that a Delivcnbie' has satisfied Accepunce
Test or Review,.”

Acceplaoce Lettcr

An_Acccptance Letter provides notice from the Sute thm a
Deliversble has satisfied Acceptance Tests or Review,

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptapce Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by
the Suste that describes at a minimum, the specific Acceptance:
.process, criteria, snd Schédule for Dc]wcnblcs

Acceptance Test and Review

Tests performed to determine that ‘no .Defects exist in the
spplication Software or the System -

Access Control Supports the management of. permissions I'or logging onio »
computer or neiwork

Agreement ‘ A contract du!y cxoculod and kegally binding.

Appendix Supp]cm:nllry material that is collected and xppcnded at the back
of a document

Andit Trail Captore and Supports the identification nnd monitoring of sctivities within an

Aoalytis _application or system

Best and Finzl Offer (BAFO} For ncgotisted procureménts, a Vendor's f nal offer following the

) conclusion of discussions. ‘

CCP Chanpe Control Procedures

Certificaticn The Vendor's written declzration with full supporting and written
Documentation (including without limitation . test results as
applicable) that_the Vendor has complcied development of the
Deliverable and centified its rcadmcss for applicable Acceplance
Testing or Review.

Chasge Coatrol . Formal process for inituting changes to the proposed soluuon or
process once developmen has begun.,

Chapge Order Formal documentstion pnpued for a proposed changc in the

", . Specifications.

CcM Configuration Mam_gLemcm - N

Completion Date End date for the Contrect -

.| Confidentia) Information

Information required to be kepl Confidential from unauihoriud
disclosurc under the Conpract

Contract

This Agreement between the State of New Hampshire and a Vendor,

which creates binding obligations for cach party to perform as g
- specified in the Contract Documents,

Contract Agreernent

Part | end Part 2. The documentation consisting of both the General
Provisions and the Exhibits which represents the understanding and
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STATE OF NEW HAMPSHIRE
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JONE MAINTENANCE
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CONTRACT AGREEMENT ~ GENERAL PROVISIONS

acceptance of the reciprocal legal rights and dulies of the parties
with respect to the Scope of Work

Coatract Condus.iun

Refers to the conclusion of the Contract, for any reason, including
but not limited ta, the successful Contract completion, termination
for convenience, or termination for default.

Contraci Documents

Documents that comprise this Coniract (See Contract Agreement,
Section 1.1)

Cantract Managers

The persons identificd by the Sutc and the V:ndor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include bul not be limited

o processing  Contract,  Documentation, "obtaining  executive

spprovals, Uracking costs and payments, and representing the parties
in all Coniract ‘administrative activilies. (See Section 4: Conrmd

Managemens)

_ Coatract Price

The total, not 10°excoed amount 10 be paid by the State 10 the

Contractor for product and services described in the Contmct

Agreement. This amount is listed in the General Provisions Section |-
1.8 as well as Exhibit B Paragraph 2.

Contractor The Vendor whose proposal or guote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Comract.

Ceoatracted Vendor/Vendor The Yendor whose propasal or quote was awarded the Contract with
the State and who is responsible for the Services end Dclwcnblcs of
the Contract.

Cooversiom Tesi A test to cnsure that a Dsta conversion process correctly takes Daws
from a legacy system and successfully converts it 1o » form that can
be used by the new System. )

COTS Commercial Off-The-Sheif Software .

CR Change Request

Cure Period The thirty {30) day period foltowing wrilten nolification of a default
within which s contracted vendor must cure the default ientified:

Custom Code Code developed by the Vendor specnfcaliy for this project foe the
State of New Hampshire

Custom Software Softwarc developed by the Vendor specifi ully for this project for
the State of New Hampshire .

Data ‘Suate's records, files, forms, Data and other documents or
information, in cither clectronic or paper form, that will be used
fconverted by the Vendor during the Contract Term

DBA Database Administrator

Deficiencies/Delects A faoilure, deficiency or defect in e Deliverable resulting in 2
Deliverable, the Software, or the System, not conforming to ils
Specifications.

Class A Deficiency — Software - Critical, docs nol allow System to
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STATE OF NEW HAMPSHIRE
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JONE MAINTENANCE .
CONTRACT 2015-12%
CONTRACT AGREEMENT - GENERAL PROVISIONS

operete, no work around, demands immediste action, R'ritren
Documentation - missing significant portions of information or
vnintclligible to State; Non Soffware - Services were inadequate and
require re-performance of the Service,

Class B Deficiency — Software - important, does.not stop operation
and/ar there is a work around and user can peiform tasks; Fritten
Documentation - portions of infarmation arc missing but nat enough
| to make the documem unintelligible; Mon Soffware - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Deficiency -, Software - minimal, cosmetic i nature,
minima! cfTect on System, Jow priority and/or user ¢an usc System;
Fritten Documentation - minimal changes n:qunr:d and of minor
editing nature; Non Soffware - Services require only minor
reworking and do not require re-performance of the Service.

Deliverable A Dxliverable s any Written, Software, or Non-Sofware
) Deliverable” (letter, repon, manual, book, other), providcd by the
Vendor to the State or under the terms of a Contract requirement,
Department An agency of the State

Department of Ioformation

.| The Depariment of Lnromulion Technology established under RSA

Technology (DolT) 21-R by the Legislature e(Tective September 5, 2008.

Documentation All information that describes the installation, operation, and use of
the Software either in printed or ¢lectronic format,

Digital Sig;.uun Gusarantees the unaftered state of a file -

Effective Date The Contract and 2]l obligations of the parties hereunder shall
become ¢ffective on the date the Governor and the Executive |
Council of the Stxte of New Hampshire approves the Contract

Encryption Supponts the encoding of data for security purposcs

Echaacements Updates, additions, modifications to, and new releases for the

Softwase, and 4l changes to the Documentation s & result of |
Enhancements, including, but not limited' to, Enhancements
produced by Change Orders

Firm Fixed Price Contract

A Firm-Fixed-Price Conlract provides a pri.cc that is not subject to
increase, i.c., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded

Rates are inclusive of ell 'sllowable ¢xpenses, including, 'but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

GAAP Gencrally Accepted Accounting Principles
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Govervor and Executive Council

The New Hampshire Govemnor and ﬁ«u!iw Council.

Harvest Software 1o archive and/or control versions of software

Identification and Supports obtaining information about those pastics atiempting to

Anthestication log on to a system or nppl-cnmn for security purposes and the
validation of those-users '

Implementation * The process for meking the Systcm fully operational for procasmg
the Data,

Implementation Plao -Scts forth the imnsition from development of the System to full
operation, and iixcludes without limitation, treining, business and

. technical procedures.

Information Technology 0T) Refers to the tools and processes used for the gathermg. storing,

manipulating, transmitting. sharing, and sensing of information

" including, but not limited to, Dats processing, computing.

information systems, :elonummumcnms, and various audio and
video technologics.

lapat Validation

Ensure the application is protected from buffer overflow, Cross-sitc
scripting, SQL injection, and canonicalization

Tatrusion Detection Supports the detection of illegal entrance in1o a computer sysiem

Iovokiag Party In a dispute, the party belicving itself aggrieved

Key Project Staff Personnel identified by the State and by NIIT as cssential to work

on the Project .

Licenyee The Sue of New Hampshire

Noo Exclugive Coniract A contract execuled by the State that does not restrict the State from

: seeking altemative sources for the Dcliverables or Services
. provided under the Contract.”

Nou-Software Deliverables - Deliverables that are not Software Decliverables or Written

L

Deliverubles, e.g. meetings, help support, services, other

Normsl Busioess Hours

* Normal Business Hours ~ 8:00 am. 10 5:00 p.m. EST, Monday

through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Manin Luther King Day,
President’s Day, Memorial Day, July 4*, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to i’mceed {NTP)

The State Contract Manager's written direction 10 the Vendor to
begin wark on the Contrect on a given date and time

Open Data Formats

A daias formst based on an underlying Open Standard,

Open Source Soltware .Software that guerantocs the user unrestricted use of the
. Softwarc a5 defined in RSA 21-R:10 and RSA 21-R:11. -
Open Standards Specifications for the encoding: and transfer of computer data
thet is defined in RSA 21-R:10 and RSA 21-R:13.
Operating System System is fully-functional, &ll Daw has becn Joaded into the
: System,is available for use by the State in its daily operstions.
Operstional Operationel means that the System is opersting and fully functional,
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afl Data has been, loaded the System is svailable for use by the
State in its daily opeunons and the State has issued an Acccpuncc
Letter.”

Order of Precedence

The order in which ContractDocuments control in the event of 2
conflict or smbiguity. A term or condition in & document controls

" oveér a conllicting or ambiguous term or condition in a docurnem

that is lower in the Order of Precedence

Project

The planned undertaking rcsudmg the entire SubJuct matter of an
RFP and Contract and the activities of the pertics relsted hereto.

| Project Team

The group of Sute employees and conlracted Vendor's personnel
responsible for managing the processes end mechanisms required
such, that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality

Project Mansgement Plaa

A document that describes the. processes and methodology to be
employed by the Vendor to ensurc a successful Project.

Project Managers

The persons identificd who shall function as the State’s and the
Vendor's representstive with regard to Review and Acceptance of
Contrect Deliverables, invoice sign off, and review and appeoval of
Change Requests (CR) uulmng the Change Control Procedures’
(CCP)

Project Staflf

State personnc) assigned to work with the Yendor on the Project

Proposal

The submission from » Vendor in response 1o the Reqmsl fora
Proposel or Statement of Work

Regressioo Test Plan

A plan integrated into the Work Pian used 10 asccrum whether |
fixes to Defects have caused emors clsewhere in the

| application/process.

Review

The process of reviewing Dchvenbks for Acceptance

Review Period

The period sct for review of 2 Deliverable. 1f none is specifiod then |-

the Review Period is five (5) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals (o satisfy Stale functional

" requirements by supplying data processing product and/or Service

resources sccording to specific terms and conditions

Role/Privilege Mapagement

Supparts the granting of abilitics to users or groups of users of a
computer, application or network

5225- Software 83 a2 Service

Occurs wherc the COTS application is hosted but the State docs not
own the license or the code, The vendor allows the usc-of the
software es a part of their service.

Schedole

‘The dates described in the Work Plan for deadlines for performance
of Services and other Project evenls and nct:vmcs under the
Contract

Service Level Agreement (SL.A)

A signed agreement between the Vendor lnd the State specifying
the level of Service that s expected of, and provided by, the Vendor
during the term of the Contract.

Statc of NH Contracs Agreement 2015-129 - PART |

Lnitial All Pages *
Authorized NIIT initials:

Pag-c. Bofls
(P37 1/09)




.STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
JONE MAINTENANCE
CONTRACT 2015-129 -

. CONTRACT AGREEMENT - GENERAL PROVISIONS

Services . The wark or labor to be performed by the Vendor on the Project »s
described in the Contracl.
Software All custom Software and COTS Software prnv;ded by the Vendor

under the Contract

Software Deliverables

COTS Software and Enhencements -

Software License

Licenses provided (o the State under this Contract

Soloton

The Solutjon consists of the total Solution, which includes, without
limitation, Software and Services, addressing the roquirements and
terms of the Specifications. The off-the-shelf Software and
conft gured Software customized for the State provided by the
Vendor in response to this RFP.

Specifications

. include, withoul limitation, this RFP, the Proposal, the Contract,

The written Specifications that set forth the requirements which

any performance siandards, Documentation, applicable Statc and
feders! policies, laws and regulations, Swate technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described ‘in the Contract Documents.  The
Specifications are, by this reference, made s part of the Contract as |
though completely set forth herein,

Suate

. Concord, NH 03305

STATE is defined as: .
State of New Hampshire

Department of Safety -
33 Hazen Drive

Reference to the term “State” sha\l inctude applicable agencies

Statement of Work (SOW)

A Statement of Work clearly defines the basic requircments and
objectives of a Project. The Statement of Work also defines 2 high
kvel view of the architecture, performance and  design
requirements, the roles and rcsponsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and sccountable for schieving.

| State’s Confideatis! Records

Sute’s information regardless of its form that is not subjedt to
public disclosure under applicable statc and federal laws and

regulations, including but not limited to RSA Chapter 9]-A

Staie Data Any information contained within State systems in eloctronic or
. paper format. )
State Fiscal Yesr (SFY) The New Hm'?shure State Fiscal Yesr extends. from July i

through June 30% of the following calendar year

Stste Project Leader

State's representative with regard to Project oversight

State’s Project Manager (PM)

State's represenuative with regerd 1o Project management 2nd
technical matters. Agency Project Managers are responsible for
review and Accepunce 'of specific Contract Deliverables, invoice
sign ofT, and Review and approval of a Change Proposal (CP).

-,
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Subcontractor

A person; partnership, or company not in the employment of, or
owned by, the Vendor, which ‘is performing Services under this
Contract under a separste Contract with or on behalf of the Vendor

System

All Software, specified hardware, and interfaces and extensions,
integraled and functioning together in accordance with the
Specifications. -

TBD

To Be Determined

Tecboical Authorization

Direction to & Vendor, which fills in details, clarifies, interprets, or
specifics technical reguirements. It must be: (f) consistent with
Statement of Work within statemnent of Services; (2} not constitute a
new assignment; and (3} not chanpe the. lerms, documents of |
specifications of the Contract Agreement

| TestPtan . -

A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfill the requirements of the Projeat. It

may consist of a timeline, a serics of tests and test data, test scripts

and reports for the test results as well as a tracking mechanism.
Tera Petiod of the Contract from the Effective Date through termination.

Transition Services

Services and support provided when NIIT is supporting System |
chanpes.

UAT

User Acocpunoc Test

Unit Test

Developers creste their own test data and test scenarios to verify the
code Lhey have created or changed functions properly as defined.

User Acceptaoce Testiog

Tests doae by knowledgeable business users who are familiar with

‘the scope of the Project. They create/develop test cases'to confirm

the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped 1o business
requirements outlined in the user requirements documents.

User Maoagement

Supports the administration of computer, lpplsuuon and network
accounts within &n organization

Veodor/ Contracted Vendor

The Vendor whose proposal or quoté was awarded the Contract
with the State and who is responsible for the Services and
Deliverabies of the Contract.

Verification Supports the confirmation of asthority to cnlcr 2 computer system,
application or network

Witk Through A siep-by-step review of a Specification, usability features or
design before it is handed ofT to the technical tcam (or development

Warraaty Period A period of coverage during which NIT is responsible for

providing a guarentee for products. and Services delivesed s

_defined in the Contract.

Warranty Releases

Code releases that are done during the Warranty Period.

Warranty Services

The Services 10.be provided by the Vendor during the Weamanry
Period.
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-~

Work Houry Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, cight (B) hour days, forty (40) hour weeks,
excluding State of Néw Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Mazanager, )

‘| Work Plaa The overall plan of activilies for the Praject created in accordance
wilh the Contract. The plan and delincation of tasks, activities and
evenis to be performed and Deliverables 10, be produced under the
Project as specified in Appendix C. The. Work Plan shall include a
defailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencics, and the resourees that would lead

__and/or participate on each lask.

Written Defiverabla Non-Software written deliverabke Documentation (letter, report,
;- manua), book, other) pravided by the Vendor cither in paper or
chectronic format.
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, ; INTRODUCTION -
This Contract is by and between the State of New Hampshire, ecling through New Hampshire Depariment
of Safety (“State™}, and NIIT Technolagies Inc., a Georgia Corporation, ("NIT™), having its principsl
place qf business av 1050 Crown Pointe Parkway, #500, Atlanta; GA 30338, .

" The Suste of New Hampshire, Jone program has created many applications, inlerfaces, virual private

. networks, file sharing utilities to name a few technology ‘processes for the use of all stakeholders in the
Jone Program. All of these items require maintenance, changes, upgrades as time goes on to maintain the
cfMiciency and good working order. of their functionality. Thls comrlct will allow that contimued
maintenance to be performed over time.

RECITALS

The Sute issued a Request for Proposal 2015-129 to procure software development for Jone Maintenance
services in support of the maintenance and current product enhancement reqmrcmcnts for the DOS JONE

project for the Department of Safery.

" NIT Technologies Inc. submitted & Proposnl in response to RFP 2015-129 (o prowdc the software
maintenance/deveiopment for the State, with associsted Services. .

The Sute desires to have NIT provide software maintenace/development for the Jone
applications/intarfaces/network environment, snd essociated Services for the State; )
]
NIIT wishes to provide software mlml:nacddew:lopmcm for the Jone appluahonsa’mlcrfaccslnetwork
environment, and associsted Services for the State; .

The partces therefore agrec as follows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract is comprised of the following documents (Contract Documents):

A. The Contract Agreement - General Provisions
B. Consolidated Exthibits
Exhibit A- Contract Deliverubles
Exhibit B- Price and Paymeat Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Requirements
" Exhibil F- Agency RFP with Addendums, by reference
Exhibit G- The Vendar Proposal, by reference
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Exhibit H- Certificates and Artachments

1.2 ORDER OF PRECEDENCE
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shsll govem:

8. The Siate of New Hampshire Terms and Conditions, Coniract Agreement,

b. Stete of Now Hampshire, DEPARTMENT OF SAFETY Contract 2015-129,.

¢ Statc of New Hampshire, DEPARTMENT OF SAFETY RFP 2015-129 .

d. Vendor Proposal responsé to RFP 2015-129 dated April 22, 2015 and BAFO daled
May 5, 2015

2. CONTRACT TERM
The Contract and all obligations of the partics hereunder shall betome eITectwc after full
execution by the parties, and the receipl of required governmental approvals, including, but not
limited to, Govemor and Execulwc Council of the Sue of New Hnmpshm: approval
(“Effective Date™).

The Contract shall begin on the Eflective Dglé and extend through 30 June 2018. The Term
may be extended up to 2 years, (June 2020) at the sole option of the State, subject to the partics
prior writlen agreement on applicable fees for esch extended term, ‘ )

NIIT shall commence werk upon issuance of 2 Notice to Proceed by the State.

The State docs not require NIIT 10 commence work prior 1o the Effective Date; however, il
NUT commences work prior 1o the Effective Date and a Notice to Proceed, such work shall be
per{ommed at thé sole risk of NIIT. In the event that the Conlract does not become effective, the
State shall be under no obligation to pay NIIT for any costs incurréd or Services performed;
howgver, if the Contract becomes effective, all costs incurred prior to the Effective Date shall
be paid under the teyms of the Contract.

3, COMPENSATION

i1 CONTRACT PRICE

The Contact Price, method of payment, and terms of payment ere identificd and: more
particularly described in Contract Exhibit B: Price and Payment Schedule.

The payment by the State of the contract price shall be the only and the complete reimbursement
to the NITT for afl expenses, of whatever nature incurred by the NIIT in the performance hereof,
and shall be the only and the complcte compensation 10 the NIIT for the services. The State shall
have no liability to the NIT other than the Contract Price.
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The State reserves the right 10 offset from any amounts otherwise payable 10 the NIIT under this
Agreement those Ilquldned amounts required or permiried by N.H. RSA80:7 through RSA 80:7c
or any other pmvu:on of law.

Not'wn.hsundmg any provision in this Agreement 1o the conlhry. and notwithstanding
unexpected circumstances, in no event shall the tolal of sil payments suthorized or sctially made
hereunder, exceed the Price Limitation set forth in General Pravisions Page |, block 1.8,

iz NON-EXCLUSIVE, NOT TO EXCEED CONTRACT
This is a Non-Exclusive, Not To Exceed Contract with price 2nd term limitations as set forth in the
Contract. -

The Sute reserves the right, at its discretion, 10 retain other vendors to provide any of the Services

of Deliverables identified under this procurement or make an award by item, part or pomon of an
item, group of items, .or total Proposal. NUIT shall not be responsible for any delay, sct, or omission
of such other vendors, except that NIIT shall be responsible for any delay, act, or omission of the
other vendors if such delay, acl, or omission is caused by or due to the fault of NIIT,

Notwithstanding any other provision of the Contract 1o the contrary, in no event shall toul
payments under the Contract exceed the smount listed in block 1.8 Price Lsmllahon of page 1 of the
General Provisions, : )

4. CONTRACT MANAGEMENT - :
The Project will réquire the coordinated ¢fforts of a Project Team consisting of both NIIT and
Statc personnel. NIIT shall provide all necessary resources to perform its obligetions under the
Contract. NIIT shall be responsible for managing the Project (o its suceessful completion.

4.1 THE VENDOR'S CONTRACT MANAGER ] '
NIT shall assign s Contract Manager who shall be responsible for all Contmact
authorization and sdministration. NIIT's Contract Manager is: .

Ritesh Agrawal

Controller & Secrctary

1050 Crown Pointe Parkwuy, #500, Atlanta, GA 30338
TEL: 770 290 6038 :

FAX: 770 234 6275

EMAIL: Ritesh.Agrawal@niit-tech.com

42 THE YENDOR'S PROJECT MANAGER
4.2.1 Conlrect Projeci Manager ’
' © NUT shall assign » Technical Services Mansger (aclmg Project Manager) who
mects the requirements of the Contract. NIIT's selection of the Contracted Vendor
Project Manager shal] be subject to the prior written approval of the State. The
Sue’s approval process may include, without limitation, at the State’s discretion,
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review of the proposed NIIT Téchnical Services Manager resume, qualifications,
references, and background checks, and an imerview, The State may require
removal or reassignment of NIIT's Technical Services Manager who, in the: sole

_ judgment of the State, is found unacceptable or is not performing to the Staie’s
satisfaction. . .

42.2 NHT amng Project Manager must be quahﬁed 1o perfon-n the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, 2nd shalf function as NIIT's representative
for all administrative and menagement meticrs. NiIT’s acting Project Manager

shall perform the dutics required under the Contract, including, but not limited to,

those set forth in Exhibit I, Section 2. NIIT's acting Project Manager must be
svailable to promptly respond during Normal Business Hours within two (2)
hours to inquiries from the Staie, and be at the sikc a5 neaded. NIIT's Project
Manager must work diligently and use his/ her best cfforts on the Project.

423 NIIT shall not change its assignment .of NIIT acting Project Manager without
. providing the State writien justification and obteining the prior written epproval
of the State. State approvals lor replacement of NIIT s acting Project Manager
shall not be unreasonably withheld, The replacement Project Manager shall have
comparable or grester skills than NIIT scting Project Menager being replaced;
mect the roquirements of the Contract; znd be subject to reference and
-background checks described tbove in Genera] Provisions, Section 4.2.1:
Contract Project Manager, and in Contract Agreement General Provisions,
. Section 4.6: Reference and  Background Checks, below. NUT shall assign a
replecement NIIT acting Project Manager within ten (10) business days-of the
departwre of the prior NIIT acting Project Manager, and NIT shall continuc
during thc ten (10) business day period to provide competent Project
management Services through the assignment of a quallfod imesim NIIT Project
Manidger. . .

424 Notwithstanding any other provision of the Contract, the State shall have the
option, ai its discretion, to terminate the Contract, doclm-. NIIT in defauh and
pursuc its remedies at law and in equity, if NIHT fails 10 assign a NIIT Project
Mamgcr mecting the requirements and 1¢rms of the Contract.

42.5 NIT acting Project Manager is:
‘Decpak Pant
Delivery Manager
33 Hazen Drive
Concord, NH 03305
Tel: 603-520-0285
Ematil: Decpak. Pant@NHT-TECH.COM
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43 NUTKEY PROJECT STAFF

4.3.1 NIUT shall assign Key Project Stafl who meet the requirements of the Coniract, and
can implement the Software Solution mecting the requirements set forth in RFP
Appendix C: System Requirementsand Deliverables, Teble C.I.  Spsiem
Requirements and Deliverables-Vendor Respanse Checklist. The Stste may
conduct reference and backgsound checks on NIUT Key Project Safl. The Sute
reserves the right 10 require removal or reassignment of NIIT's Key Project Sufl
who are found unscceptsble to the State. Any background checks shall be-
performed in accordance with General Provisions Section 4.6: Background Checks.

432 NIT shall not change any NIIT Key Project Staff commitments without providing
the State written justification and obtaining the prior writicn approval of the State,

State approvals for replacement of NUT Key Project Staffwill not be unreasonably
withheld. The replacement NNT Key Projéct Staff shall have comparable or
greater skills than NIIT Key Project Staff being replaced; mect the requiremcrrts of

» -~ the Contract, including but not limited to the reqmremcnls st forth in RFP
" Appendix C: System Requiremenis and Deliverables and be subject to reference

and background checks described in Contract Agrecment-- Gcncnl Provisions,

. Section 4.6: Reﬁrcnce and Background Checks, -

433 Notwithstanding any other provision of the Coniract to the contrary, the State shsll
have the option to terminate the Contract, declare NIIT in default and o pursue ns
remedies al Law and in equity, if NIIT fails to assign Key Project Staff meeting the
requirements and terms of the Contract or ||' it is dissatisfied with NIIT's
replacernent Pro;ea staff. -

4.3.3.1 NIT Key Project Staff shall consist of the following individuals in the .
roles identified below: .

NIT's Key Project Staff: -

Key Member(s) . Title o
Sasi Madem e » - Sr. Software Engineer
Rakesh Sharma Jr.Software Engineer
Amit Chauhan oo Jr. Software Engineer
Manoj Kumar Jr. Software Engineer .
Arun Kumar J1. Software Engineer
Hugh Mbaezue _ ' Jr. Software Engineer

44 STATE CONTRACT MANAGER
The State shall assign & Contract Managcr who shall function as the State’s represcnmwe with
regard to Contract administration. The State Contract Manager is:
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Bart Bronson
Department of information Technology
33 Hazen Drive
" Concord, NH 03305
TEL: (603) 230-3019
EMAIL: Bart.bronson(@doit.state.nh.us

4.5 STATE PROJECT MANAGER

The State shall assign a PrOch Manager. The State Project Manager's dutues shall include the

following:

Leading the l‘roja:t;

Engaging end managing all NIITs;

Managing significant issues and risks.
Revicwing and accepting Contract Deliverables;
Invoice sign-offs;

Review and approval of change proposals; and
Managing stakeholders' concemns. -

A

The State Project Mansger is:

Keith Lohmann

Department of Safety

33 Hazen Drive

Concord, NH 03305

TEL: (603) 230-3041 ' s
FAX: (603)271-5514 '

EMAIL: keith.lohmann(@dos.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The - State may, at its sole cxpense, conduct reference and background screening of the
Contracted Vendor Project Manager and NIIT Kcy Project Staff. The State shall maintain the
confidentiality of background ‘screening results in eccordance with the Contract Agreement —

General Provisions-Section | 1: Use of State 's Informaticn, Confidentiality.

5. DELIVERABLES

5.1 VENDOR RESPONSIBILITIES

NIIT shall be solély responsible for meeting 2l requirements, and 1erms and condnuons specified

in this Coniract, regardless of whether or not a subcontracter is used.
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NIT may subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions m Section 18: General Terms ond Conditions herein. NIT
must submit all information and documentstion relating to the Subcontractor, including terms
and conditions consistent with this Contract. The State will consider NIIT to be wholly
responsible for the performance of the Contract and the sole point of contact with regard (o all
contractual matters, including payment of any and all charges resuhing from the Contract

5.2 DELIVERABLES AND SERVICES

NIHT shall provide the State with the Deliverables and Services in 2ccordsnce with the time
frames in the Work Plan for this Contract, and as more panlcullrly described in Contract Exhibit
A: Controct Deliverables. ¢

Upon its submission of a Deliveruble or Service, NUT represents thet it has performed its
obligatiors under the Contract associsted with the Deliverable or Service.

53 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE
ARer receiving writien Certification from NUT that & Non-Softwnrc or Written Deliversble i is
" final, complete, and resdy for Review, the Staie will Review the Deliversble to determine
whether it mects the Requirements oxnlined in Contract Exhibit A: Contract Deltverables. The
State will notify NNT in wriling of its Acceptance or rejection of the Deliverable within five (5)
business days of the State’s reccipt of NNT's written Centification. If the State rejects the
Deliverable, the State shall notify NUIT of the nature and class of the Deficiency and NIIT shail
correct the Deficiency within the period identified in-the Work Plan. If no period for NIIT's
correciion of the Deliverabke is identified, NIIT shall correct the Deficiency in the Deliverable
within five (5) business days. Upen receipt of the corrected Deliverable, the State shall have five
(5) business days to review the Deliverable and notify NIIT of its Acceptance or rejection thereof,
- wilh the option to extend the Review Period up o five (5) additiona! business days. If NIIT fails
to comect the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the -Deliverable and require NUT to continue until the Deficiency is comected, or
immedistely terminate the Conlract, declare NIIT in defauly, and pursuc its remedics. at law and in

oquity.

5.4 SYSTEM/SOFTWARE TESTING AND ACCEPTANCE
‘System/Softwarc Testing and -Acceptance shall be performed &5 set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services. ‘

55 SECURITY

The State must ensure thet appropriste Jevels of security are implemented and maintsined in
order 1o protect the integrity and reliability of its information technology resources, information,
and services. State resources, information, snd serviccs must.be available on an ongoing basis, -
with the appropriate’ infrastructure and security controls to’ easure business continuity and
safeguard Swie nciwork.s. Systems and Data. .
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IT Security involves sl funclions pertaining Lo the securing of Statc Data and Systems through
the creation and definition of security policies, procedures and cantrols covering such areas as
identification, suthentication and non-repudiation,

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data nsscts. Soc Exhibir F: Te.umg Services for dewiled
information on requirements for Security testing,

6. SOFTWARE

NIIT shall provide the State with Software Licenses and Documentation set forth in the Conl:rad, and
particularly described in Exhibit J: Software Licerise and Related Terms.

*

1. SERVICES

NUT shall provide the Services required under the Contract Documents. All Services shall meet, and
be pcrfom'lcd in accordance with the Specsﬁcahons :

7.1 ADMINISTRATIVE SERVICES
NIIT shall provide the State with the administrative Services st fonh in the Conlucl, and
panticularly described in Exhibit D: Administrative Services.

1.2 IMPLEMENTATION SERVICES
NIIT shall provide the State with the Implementation Services set forth in the. Conlru:l. and
particularly descsibed in Exhibit E: Implementation Services.,

13 11-:S'I'INC SERVICES ‘
NIT shall perform testing Services for the State sct forth in-the Comnct and particularly
described in Exhibit F: Tesling Services.

7.4 TRAINING SERVICES
NIIT shall provide the State with training Services set forth in the Comnct, and particularly
described in Exhibt L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
NIT shall provide, the State with Maintenance and suppon Services for the Software sct
forth in the Contract, and panticularly described in Exhibit G: System Mamlcmnoc and

Support.

7.6 WARRANTY SERVICES
NIIT shall provide the State with warranty Services set foﬂh in the Contract, and particularly
described in Exhibit K: Warranty Services.
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8. WORK PLAN DELIVERABLE

NIIT shall provide the State with-a Work Plan that shall inciude, without limitation, a detailed
description of the Schedule, tasks, Deliverables, major mlkstom sk dependencics, and payment
Schedule, .

The initizl Work Plan shall be a sepanate Deliverable and is s forth in Contract Exhibit I: Work
Plan. NIIT shall update the Work Plan as necessary, but no bess than every two weeks, o u:curllely
reflect the status of the Project, including without limitatian, the-Schedule, tasks, Deliverables, major
milestones, task depcndencnes and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior-10 final incorporation into Contract Exhibit L: Work Plan.
The updated Comract Exhibit .} Work Plan, as approved by the Sule, is mcnrporated herein by
reference.

Unlcss otherwise agrced in w'rumg by the State, chlngcs to the Contract Exhibit I: Work Plam shall

not relicve NIIT from liability to the State for damages resulting from NIIT"s failure to pesform its

obligations under the Contract, including, without limitation, petfonnmc: in accordmcc with the’
" Schedule.

In the cvent .6f any delay in the Schedule, NIIT must immediately notify the State in wrmng,
identifying the nature of the delay, i.c., specific actions or inactions of NIIT or the State causing the,
problem; its estimated duration period to reconciliation; spetific actions that need o be taken to
comect the problem; and the expecied Schedule impact on the Project.

ln the cvent add:nonal time is. required by NIIT to correct Dcﬁclenmes the . Schedule shall not
change unkess previously agreed in writing by the Slate, except that the Schedulc shall automatically
" cxiend on a day-to-day basis to the extent that the delay does aot reswll from N{IT's failure to fulfill
its obiligations under the Contract. To the cxtent that the State's execution of its major tasks takes
longes. lhnn described in the Worl: Plan, the Schedule shall avtomatically extend on a day-to-day
basis. .
Jy
_ Notwithstanding anything to the contrary, the Statc shall have the option 10 terminate the Contract
for defanlt, au its discretion, if it is dlssltlsﬁcd with the Vendor’s Work Plan or elements within the
‘Work Plan. .

9. CHANGE ORDERS
The State may make changes of revisions at any lime by written Change Order. The State origingted
chanpes or revisions shall be approved by the Depariment of Information. Techaology. Within five
(5) business days of NIIT's receipt of a Change Order, NIIT shall advise the State, in detail, of any.
impact on cost {c.g., increase or decrease), the Schedule, or the Work Plan.

NIIT may request a r.hangc within the scope of the Contract by writtén Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shalt atiempt to respond to NIIT's
requested Change Order within five (5) business days. The State Agency, as well as the Department
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of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

AN Change Order requests from NIIT to the State, and the State 2cceptance of NIT's estimate for
State réquested change, will be acknowledged and responded to, cither acceptance of rejection, in
writing. If accepted, the Change Order(s) Shl“ be sub)ect 1o the Comract amendment process, as
determined to apply by the State.

10. INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE

Title, right, and interest (including all owncnh:p and inteliectual propa'ty ﬂghls) in the Software,
and its associated Documentation, shall remain with STATE. .

The Siate shall hold all ownership, title, end rights in any Custom Software developed in
_connection with performance of obligations under the Contract, or modifications to the
Software, snd the associated Documentation including any and all performance enhancing -
operationsl plans and Vendors' special utilities. The State shall have sole right to produce,
publish, or otherwisc use such Software, modifications, and Documentation developed under
the Conursct and 1o autherize others 1o do so, .

In no cvent shall the Vendor be precluded from developing for itself, or for others, materiafs
that are competitive with, or similar to Cusiom Software, modifications developed in .
connection with performence of obligstions under the Contract. In addition, the Vendor
shall be free (0 use its generat'knowledge, skills, experience, and any other ideas, concepts,
know-how, and techniques that are scquired or used in the course of its performance under
this agreement. ’

10.2 STATE'S DATA AND PROPERTY :

Al rights, title and interest in State Data shall remain with the State. All data and eny property
which has been received from the State or ;iurduud with funds provided for that purpose under
this Agreement, shall be the property of the State,'and shall be retumned 10 the State upon demand
or 1ipon termination of this Agreement for any reason.

103 VENDOR'S MATER].ALS

Subject to the provisions of this Contract, NIIT may develop fof itself, or for others, materials
that are competilive with, or similar 10, the Deliverables. [n accordance with the confidentiality
pravision of this Contract, NITT shall not distribute any products contsining of disclose any State
Confidential Information. NIIT shall be free to use its general knowledge. skills and experience,
and any ideas, concepts, know-how, and lechniques that are scquired or used in the course of its
performance under this Conlract, provided that such is not obtined as the result of the deliberic
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memorization of the State Confidential Infonnulon by NIIT ernployccs or third party oonsurunu
engaged by NIIT.

Without limiting the foregoing, the partics agree that the general knowledge referred to herein
cannot include information or records not subject o public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries and
petit juries; records of parole and pardon boards; personal school reconds of pupils; records
pertaining 10 internal personnel practices, financial information, test questions, scoring keys-and
other examination data use to administer a licensing examination, examination for employment, .
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files contining personaily identifiable information that is privatc in nature, '

104 STATE WEBSITE COPYRIGHT
WWW Copyright sad lotellectusl Propérty Rights .
All right, titke and interest in the State WWW site, including copyright to -all Data and
information, shall remain-with the State. The Suate shall also retain all right, title and interest in
sny user interfaces and computer instructions embedded within the WWW pages. All WWW
pages end any other Dau of infomulion shall, where applicable, display the State’s copyright.

t

10.5 CUSTOM SOI-'TWARE SOURCE CODE
NIT shall pravide the Statc with a copy of the source code for the Custom Software, w‘hu:h shail
be sub)ed 10 the License rights. The State shall receive a worldwide, perpetual, irevocable, non-
exclusive paid —up right and hcense to use, Copy, modify and prepare derivative works of any
custom devcloped suftwuc . : . )

lD 6 SIJRVIVAL - .
This Contract Agreement Section 107 lmdlecfual Property shall survive thc termination of the:
Contract.

11 USE OF STATE’S INFORMATION, CONFIDENTIALITY

11.1 USE QF STATE'S INFORMATION

In performing its obligations under the Contract, NIIT may gnm access to information of
the State, including Steie Confidential Information. “State Confidentisl Information™ shall
include, but not be limited to, information exempled from public disclosure under New'
Hampshire RSA Chapter 91-A: Access to Public Records omd Meetings (see c.g. RSA
Chapter 91-A: 5 Ezemptions). NIIT shall not use the State Confidential Information
developed or obzined during the performence of, or acquired, or developed by reason of
the Contract, except as directly connected to.and ncass-ury for NIIT’s performance under *
the Contract.

ni STATE CONFIDENTIAL [NFORMATION
" NUT shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and: reproduction (collectively “relcase™), all State Confidential Information
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that becomes available to NIIT in connection with its performance under the Contract,
regardless of its form,

Subject 1o applicable federal or State laws and regulstions, Confidentisl Information shall
not include information which: (i) shall have otherwise become publicly svailable other
than as 2 result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on s non-conlidentisl basis from a source other than the disclosing
party, which the receiving party belicves is not prohibited from disclosing such
information s a result of an obligation in favor of the disclosing party, (iii) is developed
by the receiving pasty independently of, o was known by the receiving party prior to, any
disclosure of such information made by the disclosing pasty; or (iv) is disclosed with the
written consent of the disclosing party, A receiving party also may disclose Confidential
Information 1o the extent required by an order of 1 court of competent jurisdiction.

Any disclpsure of the State Confidential Information shall require the prior written
zpprovel of the State. NIIT shall immediately notify the State if any request, subpoena or
other Jegal process is served upon NIIT regarding the Suate Confidential Information, end
NIIT shalt cooperate with the State in any &ffort the Stete undertakes to contest the request,
subpocna or other kegal process, 2l no additional cost to the Statc.

In the cvent of the unauthorized rckease of State Confidential Information, NIIT shalf
\ immediately notify the State, and the Sute may immediastely be entitled to pursue any
remedy a1 law and in equity, including, but not limited to, injunctive refief. -

113 VENDOR CONFIDENTIAL INFORMATION

insofar as NHT socks to maintain the confidentiality of its confidential or proprictary
information, NIIT must clearly identify in writing all information it claims to be
confidentisl or proprictary. Notwithstanding the foregoing, the Sute acknowledpes thet
NIIT considers the Software and Documentation to be Confidential Information. NHT
acknowledges that the State is subject 10 State and federal laws governing disclosure of
information including, but not limited to, RSA Chapter 91-A. The State shall maintsin the
confidentiality of the identified Confidential Information insofar as #t is ‘consistent with
applicable State and federn? laws or regulations, including but not limited to, RSA Chapter
91-A. In the cven! the State receives a request for the information -identified by NIIT as
confidential, the State shall notify NIIT and specify the date the Sute will be releasing the
requested information. Al the request of the State, NIIT shall cooperate and assist the State
with the collection and review of NIIT's information, &t no additional expense to the State.
Any effort to prohibil or cnjoin the release of the informetion shall be NUT's sole
responsibility and at NIIT's sole expense. Il NIIT fails to obuain 3 court order enjoining the

™ disclosure, the Statc shall release the information on the daie specificd in the State’s notice
to NIIT, without any liability 10 NITT. .
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114 SURVIVAL - .

This Contract Agreement Section 11, Use oj Sla!e.r Information; Confidentiality, shall
survive lermination or conclusion of the Contract.

i

12 LIMITATION OF LIABILITY

12.1 STATE -
Subject to applicable laws end regulstions, in no event shall the State be liable for any
"consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Stste's liability 10 NIIT shall not exceed the total
Contract price set forth in Contract Agrecment — General Provisions, Block 1.8,

12.1 NIIT
Subject to spplicable laws end regulations, in no event shall NIT be lisble for eny
" ‘consequential, special, indiroct, incidental, punitive of exemplary damages and NIIT's
lisbility to the State shall not exceed two times (2X) the 1otal Contract pnce s¢t forth in
Conlract Agreement — Page 1, General Provisions, Block 1.8,

" Notwithsuanding the foregoing, this limitation of liability shall not apply to NHT's
indemnification obligations set forth in the Contract Agreement-General Provisions
Section 13: /ndemnification and confidentiality obligations in Contract Agreement-General
Provisions Section |1: Use of State’s Information, Confidentiality, which shall be
unlimited. .

123 STATE'S IMMUNITY
Notwulhstmdlng the foregoing, nothing herein contained shall bc dcuned Lo constilute a
waiver of the sovercign immunity of the State, which immunity is hereby reserved to the
Sutc. This covenant shall survive termination or Contract conclusion.

12.4 SURVTVAL )
This Section.12: Umfmﬂon oj‘ bab:luy shait survive termination or Contrect coaclusuon.

13 INDEMNIFICATION,

NIIT shall defend, indemnify and hold harmless the Sur.e its ofﬁccrs wnd employecs, from and
ageinsi any and all losses suffercd by the State, its ofTicers and employees, and any and afl claims,
lisbilitics or pensltics asscrted against the State, its officers and employees, by or on behalf of any
person, on account of, based or resuliing from, 2rising oul of (or which may be claimed to srise out
of) the acts or omissions of NIIT. Norwithmnding the foregoing, nothing herein contained shall be
decmed o constitute a waiver of the sovercign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall survive the termination of this agrcuncnl
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14  TERMINATION
This Section 14 shall survive the termination or Contract Conclusion.

14.1 TERMINATION FOR DEFAULT T .
Any one or more of the following acts or omissions of NUT shall constitute an event of default

hereunder (“Event of Default™)

a, Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
<. Faiture to perform any other covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide NIIT written
notice of defaukt and require it to be remedicd within, in the absence of a greater or
lesser specification of time, within thirty (30) days from the date of niotice, unless
otherwise indicated within by the Siate (“Cure Period™). If NIIT fails to cure the
default within the Cure Period, the State may terminate the Contract effective two
(2) days afier giving NIIT notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies a1 law or in equity or both,

b. Give NIUT a wnitten notice specifying the Event of Default and suspending all
payments o be made under the Contract and ordering that the portion of the
Contract price which would otherwise sccrue (o NITT. during the period from the
date of such notice until such time as the State determines that NITT has cured the
Event of Default shall never be paid to NIIT.

¢. Set ofT egainst any other obligations the Statc may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contrect as breached and pursue any of its remedies at law or in équiry, or

¢. Procurc Services that are the subject of the Contract from another source and NIIT
shall be liable for reimbursing the Siate for the replacement Services, and all
sdministrative costs directly related to the replascement of the Contract ‘and
procuring the Services from another source, such as costs of compeltitive bidding,
mailing, advertising, applicable fees, charges or penalties, and siafY time costs; all
of which shall be subject 10 the limitations of libility set forth in the Contract.

14.1.2 The Vendor shall provide the State with written notice of defauly, and the State shall
cure the default within thirty (30) days.
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" 14,2 TERMINATION FOR CONVENIENCE

14.2.1 The Statc may, 8t its sole discretion, terminate the Contract for convenience, in whole
or in part, by thirty (30) deys written notice 10 NIIT. In the event of a termination for
convenience, the State shall pay NIIT.the agreed upon price, if scparately stated in this
Contract, for Deliverables for which Acceptance has been given by the State. Amounts

.for Services or Delivérables provided prior to the date of wwrmination for which no
scparate price is stated under the Contract shal) be'paid, in who' of in part, generally in
accordance with Contract Exhibit B, Price and Paymenr Schedule, of the Contract,

14.2.2 During the thirty {30) day period, NIIT shall wind down  and ccase Services as quickly
and cfficiently as reasonably possible, without performing unnccessary Services or
activitics and by minimizing negative cffects on the State from such winding down and
cessation of Services,

143 TERMINATION FOR CONFLICT OF INTEREST

143.1  The State may terminate the Contract by written notice if it determincs that e conflict of
. interest exists, including but pot limited to, & violation by any of the parties hercto of
spplicable laws regardmg cthics in public acquisitions znd procurement and performance

of Contracts. : .

In such case, the State shall be cnmlcd to & pro-rated refund of any current development,
support, and maintenance costs. The State shall pay all other contracted payments that
would have becorne due and payablc if NIIT did not know, or reasonsbly did not know,
of the conflict of interest.

] lij.i In the cvent the Contrect is terminated as provided above pursuant to a violstion by
) NIIT. the Staic shall be entitled to pursuc the same remedies against NiIT as it could
. pursue in‘the event of a default of the Contract by NIIT.

144 TERMINATION PROCEDURE

14.4.1 - Upon termination of the Contract, the State, in addition fo any other rights provided
in the Contract, may require NUT to deliver to the State any property, including
without limitstion, Software and Wiritien Deliverables, for such pznt of the Contract
as has been terminated.

“14.4.2  Aficr receipt of & notice of termination, and except as otherwise directed by the State,
NHT shall: ’
a. Stop work under the Contract'on the daic, end 10 the extem spexified, in the natice;

b. Promptly, but in no event longer than ihirry ('30) days afier termination, terminate
its orders and subcontracts related to the work which has been terminated and scrile
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all outstanding liabilitics and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or mul"c.mon shall be -final for the purpose of this
Section; . .

€. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract. which is in the possession of NIIT and in which

the State has an interest,

d. Transfer titic 10 the State and deliver in the manner, a1 the times, and to the extent.
direcied by the State, any property which is required 10 be fumnished to the State
and which has been ucccpl.od ot requested by the Siate; and

c. Provide written Certification to the Sule that NIIT has Sum:ndered lo lhc State all
said property. .

f. Assist in Transition Scrvices, s reasonably requested by the State at no additional
cost, ’ .

15 CHANGE OF OWNERSHIP )
In the event that NIIT should chenge ownership for any reason whatsoever, the State shall have the
option of continuing under the Contract with NIIT, its successors or assigns for the full remaining
term of the Conlract; continving under the Contrsct with NIIT, its successors or assigns for such
period of time as determined necessary by the State; or nmrrnedmtcly terminate the Conu-:i without
liabiiity to NIIT, its successors of assigns. .

16 ASSIGNMENT, DELEGATION AND SUBCONTRACTS
16.1 NIIT shall not assign, delegete, subcontract, or otherwise ransfer any of its inlerest, ngﬁts or
dutics under the Contract without the prior written consent of the State. Such consent shall not be
unrcasonably withheld.' Any attempted transfer, sssignment, delegation, or other transfer made
without the State’s prior written consent shali be aull and void, and may consmutc an cvent of delzult
21 the sole duscn:hon of the State.

l’6 2 NIT shail remain wholly responsible for performance of the entire Contract even if lssigne“.
dclcgncs subconiroctors, or other transferees {“Assigns™) -are used, unless otherwise agreed to in
writing by the State, and the Assigns fully assumes in writing any and all obligations and liebilitics
under the Contract from the Effective Date. In the absence-of a written assumption of full obligations
and lisbilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer
shall neither refieve NIIT of any of its obligations under the Contract nor affect any remedics
available to the State against NIIT that may arisc from any event of default of the provisions of the
contract. The State shall consider NIIT 10 be the sole point of contact with regard 1o all contractusl
mafiers, including payment of any and all charges resulting from the Contract.
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163 Notwithstanding ihc foregoing, nothing herein shail prohibit NiIT from usighing the Contract
to the successor of all or substantially all of the assets or business of NIIT provided that the successor,
fully assumes in writing all obligations and resporsibilities under the Contract, In the event that NIIT
should change ownership, as permitted under Section 15: Change of Ownership, the Siate shall have
the option o continue under the Contract with NIIT, its successors or'assigns for the full remaining
term of the Contracl; continue under the Contract with NIIT, its successors or assigns for such period
of time as determined necessary by the Stale; or immediately terminating the Contract without

liability to NIIT, its successors of assigns. \

17 DISPUTE RESOLUTION
Prior to the filing of any format procecdings with respect 1o a dispute (other than an action secking
injunctive relief with respect 1o intellectual property rights or Confidential Information), the party
bdocvmg itself gg,gncvcd {the “Invoking Party™) shall call for pmgrcsswe menagement involvement
in the dispute negolistion by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract,

.The parties shall use reasonable efforts to u-rutge persanal meetings and/or telephone conferences as
needed, at mutually convenien limes and places, between ncgotiators for the parties at the following
successive mansgement levels, each of which shall have a period of allotted ume a3 specified below
in which to mcrnpi 10 resolve the dispute:

Dbpme Resoludou Ruponnbllity and Sched ule Table’

LEVEL THE - THE STATE CUMULATIVE
CONTRACTOR . ALUOTTED TIME

Primary Deepak  Pant, Delivery | Keith Lohmann, State 5 Business Days
Manager Project Manager (PM) R

Fim .| Ritesh Agrawal Kevin O;Brien, DOS 10 Busincss Days
Controller & Secretary | Assistant Commissioner

Second Lalit Dhingna, Presidert { lohn J. Barthelmes, DOS 15 Business Days

Commissioner

The aliotted time for the first level negotiations shall bcgin on the date the Invoking Party’s notice is
received by the other party. Subsequent sllotted time is days fnom lhc date that the oragmal Invoklng
Party’s notice is received by the other party. -

18 GENERAL TERMS AND COND[TIONS
18.1 CONDITIONAL NATURE OF CONTRACT _
Notwithstanding any provision of the Contract fo the contrery, #ll obligations of the State,

* including, without limitation, the continuance of payments, arc contingent upon the availability
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&nd continued appropriation of funds, and in no cvent shall the State be liablc for any payments
in excess of such available approprimed funds, In the event of 2 reduction or termination of
those funds, the Statc shall have the right 10 withhold payment until such funds become
available, if ever, and shall have the right to lerminate the Contract immediately upon giving
NIIT notice of such termination. - "

~

" The Statc shafl not be requircd to transfer funds from any other sccount to the sccount identified
in General Provisions, Page |, block 1.6: Aocom: No. in the event funds in that sccount are

reduced or unavailable,

18.2COMPLIANCE BY NOT WITH LAWS AND REGULATIONS EQUAL
EMPLOYMENT OPPORTUNITY

18.2.1 In connection with the performance of the Contract, NIIT shail comply with
al) statutes, laws, regulstions, orders of federal, state, county or municipal
suthoritics which impose any obligation of dufy upon NIIT, including, but
not limited to, civil rights snd equal opportunity taws. NIIT shall also
comply with all applicable local, State and federal licensing requirements
and standards nocessary in the performance of the Contract. In addition,
.NIIT shall comply with !l applicable copyright laws,

18.2.2 During the term of the Contract, NIIT shall not discriminate against
employees or applicants for employment in violetion of appiicable Statc or
{edern! laws, including but not limited to non discrimination because of race,
colar, religion, creed, age, sex, handicap, sexual orientation, ar national
origin and shall take affirmative action to prevent such discrimination.

18.23 'If the Contract is funded in eny part by monies of the United States, NIIT
shall comply with all the provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the regulations of the
United States Deparoment of Labor (41 CF.R. Part 60), and with any rakes,
regulations and guidelines as the State of New Hampshire or the United
States issucs to implement these regutations. NIIT further agrees to permit
the State, or United States, access to any of NIIT' pertinent books, records,
and accoumts for the purpose of ascertaining compliance with ell rules,
regulstions and orders, and covenants and conditions of the Contraal.

183 R.EGU!..ATORYICOVERNMENT APPROVALS

NIIT shall obtain applicable regulatory or other governmental approvals noccsury for it 1o
* perform its obligations under the Contract. -

184 WORKERS' COMPENSATION.
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18.4.t By signing this agreement, the NHT -agrees, certifies’and warrents that the NIIT is
in compliance with or exemnpt from, the requirements of N.H. RSA chapter 2BI-
A ("Workers' Compensation'?. .

18.4.2 To the extent the NIIT is subject to the requirements of N.H. RSA chapter 281-A,
NIIT shall maintain, and require any subNIIT or assignee lo secure and maintain,
payment of Workers’ Compensation in connection with activities which the
person proposes 1o undertake pursuant (o this Agreement. NIIT shall fumish the

. Contracting Officer identified in block 1.9, or his or her successor, proof of

Workers' Compensation in the manner deseribed in N.H. RSA chapter 28 1-A
and any applicable rencwal(s) thereof, which shall be atiached and are
incorporated herein by reference. The State shall not be responsibie for payment
of any Workers' Compensation premiums or for any other claim or benefit for
NIHT; or eny subNIIT or employee of NITT, which might arise under applicable
State of New Harnpshire Workers' Compensation laws in connection wuh the
performnnoe of the Services under this Agreement,

18.5 PERSONNEL

IB 5.1 The performance of NITT obllgntlons under 1he Contract shall be camried out
by NIIT. NIT shall, 2t its own expense, provide sll personned, matenals and
resources required under the Contract and as necessary to perform NIT'
obligations under the Contract. NIIT wamants that all personned engaged in
the Contraci Services shall be qualified to perform the Services, and shall be
properly licensed and dhcnvnse nuthorized o do so under all applicable
laws,

18.5.2 Unless otherwise suthorized in writing, during the term of the Conitract,and
for a period of sin (6) months after” the Completion Date of the Contnct
(Genenal Provisions, Page |, Block 1.7), NIIT shall not hire, and shall not
permit any subNJIT or other person, finn or corporation with whom it is
engaged in » combined cffort 1o perform the Services, to hire any person
who is a State employee of official, who is materially involvéd in the
procuremcnt, administration or performance of the Contract. This. provision
shall survive termination of the Contract

18.53 The Chicf Information Officer (*CIO™) of the Department of Information

Technology, or his designez, shall be the Statc’s representative. 1n the event

" of any dispute governing the inlerpretation of the Contract, the CIO's
decision shall represent the final position of the State. |

18.6 WAIVER OF BREACH.
No failure by the Statc 1o enforce any provisions hereof afier any Event of Default shall be deemed

a waiver of its rlghts with regard to that Event of
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Defavlt, or any subsequent Event of Default. No express failure to enforee any Eveat of Defauk
shall be deemed 3 waiver of the right of the State to enforce cach and al] of the provisions hereof
upon any funhct o7 other Event of Default on the part of the NIIT, * )

"18.7 NOTICE.
Any notice by a party hercto 10 the other party shall be decmed 10 have been duly delivered or
given at the Iime of mailing by certified mail, postage prepaid, in a United States Post Office
addressed 10 the partics at the addresses given in blocks 1.2 and 1.4, herein.

188 AMENDMENT,

This Agrecment may be umended, waived of discharged only by an instrument in writing signed

by the parties hereto and only afier approval of such amendment,  waiver of discharge by the

Governor and Executive Council of the State of New Hampshire.

18.9 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be consirued in accordance with the {aws of the State of New Hampshurc.

and is binding upon and insures 10 the benefut of the pasties and their respective successors and

assigns. The wording used in this Agreement the wording chosen by the parties 10 express their’
© mutoal inteny, and no rule of construction shali be.applied against or in favor of any pasty.

18.10 THIRD PARTIES.
The parties hereto do not intend 1o benefit any third parties and this A greement shall not be
construed to confer any such bencfit. .

18.1). HEADINGS.

The headings throughout the Agreement are for rcference purposes only, and the words
contazined therein shall in no way be held to explain, modify, amplify or aid in (hé interpretation,
construction or meaning of the provisions of this Agreement.

18.12 SPECIAL PROVISIONS.
Additional provisions sct forth in the attached EXHIBIT C are mcorporalcd herein by

reference.

18.13. SEVERABILITY.

In the event any of the-provisions of this Agreement are held by a court of cémpetent jurisdiction
10 be contrary 1o any state or federal law, the remaining provisions of this Agreement will remain
in full force and cffcct.

18.14. ENTIRE AGREEMENT. '

This Agreemenl, which may be executed in a number ofccuntcrpnrts, each of which shall be
decmed an original, constitutes the entire Agreement end understanding between the-partics, end
supersedes all prior Agreements and understandings relating hereto.

18.15 TRAVEL EXPENSES
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The State will not be responsible for any tnvcl or out of pocket expenses incurmed in the
" performance of the Services. ]

The Vendor must assume all travel and related cxpenscs by *fully loading™ the prop'oscd labor
rates Lo include, but not limited to: meals, hotclhousing, airfare, car rentals, car m:lcagc amd out

of pocket cxpenses.

18.16 SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delwcry fees unless specifically llcn-uud in the
Contracl. . .

18.17 PROJECT WORKSPACE AND OFFICE EQUIPMENT

The State agency will work: with NIIT to determine the requirements for. providing all necessary
workspncc and office equlpmau, mcludmg deskiop computers for NIIT's sl.aﬂ'

18.18 ACCESSJ’COOI’ERA'I‘ION

As applicable, and reasonably necessary, and S‘.ijd:l to the applnc.ublc Suatc and federal laws and
regulations and festrictions imposed by third parties upon the State, the State shall provide NIIT

with access 10 al] program Files, libraries, personal computer-based systems, software packages,

network systems, security systems, and hardwere as required to complete contracted services.

The State shall usc reasonable ¢forts to provide approvals, authorizations, and decisions
reasonably neceseary 1o allow NITT to perform its obligations under the Contract.

18.19 REQUIRED WORK PROCEDURES -
Al) work done must conform (o standards and pmcedure: esablished by the Department of
Information Technology and the, State.

18.20 COMPUTER USE
in consideration for receiving access to und use of the computer {acilities, nctwork, licensed

.or developed software, software maintained or operated by any of the State entitics, systems,
equipment, Documeniation, information, reports, or data of any kind (hereinafter
“Information™), NIIT understands and agrecs to the following rules!
.. Every Authorized Uscr has the responsibility to assure the prolection of information
from unauthorized access, “misuse, theRt, damage, destruction, modification, or
disclosure, o -

b. That information shall be used sokely for conducting official State business, and ail other
use or access is strictly forbidden including, but not limited to, personeal, or other private
and non-Stste use and that a1 no time shall NIT access or attemp! to access any
informstion without having the éxpress authority to do so.
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c. That et no time shall NIIT access or aftempt o access any mfonmhon in 2 manner
inconsistent with the approved potmes. proceduscs, and /or agreements relating (o
system eniry/access, ‘ :

d. That sl software licensed, developed, o being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modificd, reverse enginecered, rented, or sold, and that -
al all times NHT must use utmost care to protect and keep such software strictly
confidentis) in sccordance with the license or sny other Agrecroent executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by NHT. Personal softwarc (including but not limited to palmtop sync softwarc)
shatl not be installed on any equipment, .

e That if NHIT is found to be in violation of any of the above-stated rules, the User may
face removel from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law. :

18.21 EMAIL USE -

Mail 'and other clectronic comunication messaging systems are State of New
Hampshire property and are to ‘be used for busincss purposes only. Email is defined as
“internal Email systéms™ or “State-funded Email systems.” NITT undersiznd and agree that
use of email shall follow State standard policy (avsilsble upon request).

18.12 mTERNETleTRANET USE
The Internct/intrenet i3 to be used for sccess 10 and distribution of mfonmhon in direct -

support of the business of the Stete of New Hampshlrc according to Suate standard policy
(available upon request).

18.23 REGULATORY GOVERNMENT APPROVALS
NIIT shall obuin all necessary and applicable regulatory or other govcmmcnnl approvals
necessary (o perform its obligations under the Contract.

18.24 INSURANCE )
18.24.1 NIIT losuraoce Requirement _
The NIIT shall, at its sole expense, obtain and maintain in force, and shall require sny
subcontractor or sssignec to obtain and mainwin in force, the following insurance:
18.24.1.1 Comprchensive gencral kisbility insurance against sil claims of bodily injury,
death o property damage, in amounts of not less than $250,000 per claim and
$2,000,000 per occurmence; and

18.24.1.2 Fire and extended covernge insurance covering all property subpd to Section
10.) herein, in an amount not less 1han 80% of the whole replacement vajue of the

property.
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18.24.2 The policies described in subparagraph l9.9.|,—| herein shall be on policy farms and
endorsements approved for use in the State of New Hampshire by the N.H. Depastment of
Insurance, and issued by insurers licensed in the State ofNew Hampshire, -

18.24.3 The NIIT shall fumish'to the Contracting Officer identified in block 1.9, or his oc her
successor, a certificate(s) of insurance for afl insurance required under this Agreement, NIT
sha!l also fumish to the Contracting Officer identified in block 1.9, or his or her successor,
cestificate(s) of insurance for 21l renewal(s) of insurance required under this Agreement no
later than fificen ( 15) days prior to the expiration date of each of the insurance policics. The
eentificate(s) of insurance-and any renewals thereof shall be anached and are incorporated -
herein by reference, Each certificate(s) of insurance shal) contain a clause requiring the
insurer to endeavor 1o provide the Comncung Officer entificd in block 1.9, or his or her
successor, no fess than ten (10) days prior written notice of cancellation or modification of

the policy. ) :

18.24.4 The ACORD lnsurance Certificate should note the Certificate Holder in the lower
left hand block including State of New Hampshire, Depariment Name, name of the individual
responsible for the funding of the contracts and his/her address.

18.25 EXHIBITS : :
The Exhibits referred 1o, in and attached to the Comncl are incorporated by reference as if

fully included in the 1ext.

18.26 VENUE AND JURISDICTION
Any action on the Coritract may only be brought in the State of New Ha.mpshure Memmack

* County Superior Count.

1827 SURVIVAL

The terms, conditions and warrsnties conmned in the Contract that by their context are
intended to survive the complction of the performance, cancellation or terminstion of the
Contract shall so survive, including, but not limited 10, the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Scction 4: Accounting
Requirements, and Genera) Provisions-Section 19: Use of State’s  Information,
Confidentiality and Genenal Provisions- Section 13: Indemnification which shall all survive

the termination of the Contradt.

18.28 WORK FOR HIRE

The State shall own all right, title and intered in and to sny Software, printed materials or
other works, products or deliverables which result from Services rendered by Vendor 1o the
State under this Contrect (“work(s)"). The works shall be deemed works made (or hire of
the State for all purposes of copyright law, and copyright shall belong solely 1o the State. In
the event:that any such work is adjudged to be not 8 work made for hire, Vendor agrees to
assign, and hereby assigns, il copyright and other rights in such work to the State. Vendor
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shall, at the cxpense of the Suate, assist the Stete or its nominces to obtain copyrights,
trademarks, or patents for ell such works in the United the States and any other countries.
- Vendor agroes to execute atl papers and to give all facts known 1o it necessary 10 secure
United the States or foreign country. copyrights end patents, and 10 transfer or cause to
iransfer 1o the State all the right, title and interest in end to such works. Vendor.represents
and wammants that the works will be fice of any rightful claim of any third person or entity -
based on patent or copyright infringement, trade secret misappropriation, or otherwise.,

18.29 FORCE MAJEURE

Neither NUT nor the State shall be responsible for delays or failures in pcrfotmlnoc resulting.
from evenis beyond the control of such party and without fautt or negligence of such party.
Such events shall include, but not be limited 1o, acts of God, strikes, lock outs, riots, and acts
of War, cpidemics, acts of Government, fire, powcr failures, nuclear accidents, a.nhquakcs
and unusually severe weather,

Except in the event of the foregoing, Force Majcure events shall not include NIIT's inability
to hirc or provide personncl nooded for NIIT s performance under the Contract.

1830 NOTICES

Any notice by a panty hereto 10 the other party shall be deemed to have been duly delivered
or given at the time of mlllng by cartifiod mail, postage prepaid, in a United States Post
Office addressed to the parucs at the (ollowing addresses.

7O THE CONTRACTOR: TO STATE:
NIIT Technologies Inc. State of New Hampshire
Lalit Dhingm - ' Keith Lohmann

1050 Crown Pointe Parkway #500 Departmeni of Safery
Atlanta, GA 30338 . 33 Hazen.Drive |

Tel: (770) 551-9494 Concord, NH, 03305

Tel: {603) 230-304)
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1. DELIVERABLES, MILESTONES AND ACTIVITIES

L

l’r\!}ed Overview A . .
The State of New Hampshire, Jonc program has cmled mmy apphcmons. mtcrfaccs vmual pnvalc
, etworks, filc sharing utifitics to name & few technology processes for the use of all stakeholders in the
Jone Program. All of these items require maintenance, changes, vpgrades as time goes on to maintain the
.efTiciency and good working order of their functionslity. Examples of applications, interfaces eic but not
all inclusive arc: E-citetion epplication, Crash Records Management System application, Multiple
interfaces to SPOTS, multiple virtual privaie nctworks to local faw enforcement, enterprise service bus to
name a few. This contract will enable continued mainienance to be performed over time.

: Geuen.l Project Asmmpiions

1. NHT will follow the guidelines pfov:dcd by the State for lhc following. prooesxs -
Implementation ) .

Testing

Security .

Maintenance & Support

Work Planning and Plans

Trrining

=Moo

2. Prior to the commencement of work on Non-Software and Written Deliverables, NIT shall utilize the
State templates, table of contents, or agenda for Revicw and pricr approval by the State,

ke PO I

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE ~

REQ # Requirement/Deliverable

1 Fully qualificd 1T Consubtant personnel with
knowledge and experience as described i Section
C-1: Requirements

Jr Applications Developer

St Applications Developer

. Pre—cogagement Interview -Each candidate Must pass & pre-engagement interview c.onduclcd by |
Department IT personnel,

-
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1. PAYMENT SCHEDULE

1.1

12

-1

Firm Fixed PriceNot to Exceed Price ) .

This is & Not to Excoed (NTE) Contract toaling § 650,000 for the period between the Effective
Date through 30 June 2G18. NIIT shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow NIT to invoice the State for the following sctivities, -
Deliverabies, or milestones at fixed pricing/rates appeasing in the price and psyment tables below:

Proposed Vendor Staff, Resource Hours and Rates Worlubed

Use the Proposed Vendor Stsff Position, Resource Hours and Rates Workshccl 10 indicate the
individuals that wil) be sssigned to the Project, hotrs and applicable rates. Names must be
provided for individuals designated for key roles but titkes arc sufficient for others. lnfomullon is

'required by phase.

Future Vendor Rates Worksheet : .
The State may request additiona) Scrvices from the sclected Vendor and requ:rcs rates in the event
that additional Service is roquired. The following format must be used to provide this information.
“SFY" refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July 1 through
June 30 of the following calendar year. Positions not identified in the Proposed Posilion Worksheet
‘may be included in the Future Vendor Rates Worksheet,

Table ] .4: Fatare Vendor Rates Worksbeet

Position Thle - SFY 1016 | SFY 2017 SFY 1018 SFY 201% SFY 2020
TNR0IS- | T12016- HinoL- 7/1/2018- 7/112019-
67302016 | 61072017 63012018 63012019 | 63072020
Junior Applications 579 582 ses 1.4} $91
Developer | )
Senior Applications 589 $92 395 $98 510}

Developer
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2. CONTRACT PRICE
Notwithstanding any peovision in thc Cantract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed 3650,000 (“Total
Contract Price™), The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to NUT for all fees and expenses, of whatever nature, incurred by NIIT in the performance

hercof.
1

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services pcrfmmd under this Contract. .

3. INVOICING . .
NIIT shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitied shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
NIIT shall only submit invoices for Services or Deliverables as permitied by the Contract, Invoices must be
. in 8 format as determined by the State and contsin detailed information, including without limitation:
. ilemization of cach Deliverablic and dentification of the Deliverable for which payment is sought, and the
Acceplance date triggering such payment; datc of delivery and/or insullstion; monthly mainienance
charpes; any other Project costs or fetention amounts if lpphclblc . .

Upon Acceptance of a Deliverable, and a propcrly documented and undisputed invoicg, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shail be promptly dispatched.

Invoices shall bc sent1o:
Kceith Lohmann
Department of Safety
33 Hazen Drive
Concord, NH 03305

4. PAYMENT ADDRESS
All payments shall be sent to the following address:

NIIT Technologics inc.

1050 Crown Poini¢ Parkway 5™ Floor
Atlanta, GA 30338

Tel: (770} 551-9494
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jone Support
CONTRACT 2015-129
EXHIBITB
PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO NIIT
NIIT shall promptly, but no Iater than fifteen ()5) business days, retum to the Sutc the full amount of any
ovcrpayment or errOneous payment upon discovery of notice from the State,

6. CREDITS
The Suste may apply credits due to the State arising out of this Conluct, against NIIT's

appropriate information attached.

invoioes with
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STATE OF NEW HAMPSHIRE ~
" DEPARTMENT OF SAFETY
Jooe Support
CONTRACT 2015-129
EXHIBIT C
SPECIAL PROVISIONS

© 1. INSURANCE

Section 18.24.1.1af the Cootract Agreemenl Geoern) Provisions relating to insurance .
requirements reads:

18.24.111 Comprehcnsivc genen) linbilit.y insurance against all claims of bodily injury, desth

or property demage, in amounts of not less than $250,000 per claim and $2,000,000 per
© occurtence; and

It is bereby nencnded (0 read:

18.24.1.1 Comprechensive genera! tiability insurance against all claims of bodily injury, death

or property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
occumrence; and

1

2015-129 Exhibit C-Special Provisions'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY *
Jone Support
CONTRACT 2015-129
EXHIBITD
ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES
The NIIT must assume all reasonable travel and related expenses. All labor rates will be
“fully loaded”, including, but not limited to: meals, hotel/housing, airfarc, car rentals, car
mileage, and out of poacket expenscs.

1. SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shlppmg or dcluvcry fees unless specificatly ncmlzcd inthe -
Contract.

3. ACCESS/COOPERATION
As applicable, and subject to the applicable Jows and rcgulnnons the State will provide
the NIIT with access to all program files, libriries, personal compuicr-based systems,
software packages, network systems, security systems, and hardware as required to
complete the contracied Scrvnccs

The State will usc rcasonablc cfforts (o provide approvals, authorizations, and decisions
reasonably necessary 10 allow the NIIT to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The NHT shall provide the State access to all State-owned documents, matcrials, reposts, -
and other work in progress relating to this RFP. Upon expiration or termination of the
Contract with the State, the NIIT shall um’over all Siatc-owned documents, material,
reports, and work in progress relating to this RFP to the State at no edditionsl cost to the
State. Dociments must be provided in both printed ang electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
- NIIT shall agree 1o the conditions of all applicsble State and federal laws znd regulations, which are
incorporsted herein by refercnee, rcgardmg reteation and access requirements, including without
limitation, retention policies consistent with the Federa) Acquisition chulmons (FAR) Subpart 4.7

Controctor Records Retention.

NIIT and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect al) direct and indirect.
cosls invoiced in the performance of their respective obligations under the Contract. NUT and its
Subconirsciors shall retain all such records for three (3) years following terminstion of the Contracy,
. icluding any extensions. Records rclaung to any litigation matters regarding the Contract shall be
kept for ane (1) year following the 1emination of all litigation, including the termination of al) 2ppeals

or the expiration of the appeal period.

2015-129 Exhibit D - Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jone Support
CONTRACT 2015-129

EXHIBIT D ,
ADMINISTRATIVE SERVICES

Upon prior notice and subject to reasonable time frames, all sich records shell be subject to

inspection, exemination, sudit and copying by personnel so authorized by the State and federal
officials so nuthorized by law, fule, regulation or Contract, as applicable. Access to these ilems shall

be provided within Memrimack County of the State of New Hampshire, unless otherwise igroed by the
Suic. Dehivery of and access 10 such records shal) be at no cost 1o the State during the three (3) year

period following terminmion of the Contract and onc (1} year term following litigation relating to the

Contract, including all appeals or the expiration of the appeat period. NIIT-shall include the record

retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to NHT's cost structure and profit factors shall be excluded from the State's review
unless the cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profit factors, :

6. ACCOUNTING REQUIREMENTS
NIT shall maintain an sccounting system in sccordance with Generally Accepted Accounting .
Principles. The costs 2pplicable to the Contract shall be ascertainable from the sccounting system
and NiIT shall maintain records peruaining 1o the Services and all other costs 2nd expenditures.

2015-129 Exhibit D - Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY.

Jone Support

CONTRACT 2015-129

EXHIBIT E

REQUIREMENTS RESPONSE

APPENDIX E: REQUIREMENTS RESPONSE

Appendix E contains the Vendor Response to the Reqmrcrn:ﬁls of RFP 2015-129

Role lpecuﬁc job requirements are as follows:

Senior Applications Developer- This position requires five years of detailed experience utilizing JEE

technologics listed in- the prior table. This position requires the ability to concepumlize future

functionslity by levernging or extending the existing design and recommending optimal sofutions, This .
. position requires the ability 10 provide dircction, qualiry oversight, and technical training.

Juglor Appuudou Developer- This position requires three years of dcmled cxpcncnc: utilizing JEE

lcdmolog:cs listed in the prior ublc

Vendor propose! 1o requirements for RIFP

Requircments for Sealor Developer Mandstory Met Not Met | Commeats

. or Optionsl '
: Maor Q)

System Specific Consultant Requirements

Thorough understanding of technologies and M Yes

tools used in JONE application

Abiliry to develop JONE enhancements M Yes

consistent with the present design in both code

and GUI

Provide bug {oxes w-th the current JONE M Yes

application as directed - s

Provide thorough documentstion for the new Yes

feature enhancements consistent with existing '

documentation

Provide treining malterials and conduct training M Yes

on the new enhancements -

Provide skill mentoring to IT personnel M Yes

Conduct thorough knowledge transfer to State M " Yes

IT resources

Ability 1o do cfTective code reviews of other M Ycs

developers.

Ability 1o quickly masier new skills M. Yes *

2015-129 Exhibil E-Requirements
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STATE OF NEW HAMPSHIRE - -

DEPARTMENT OF SAFETY
Jone Support
CONTRACT 2015-129
EXHIBITE .
REQUIREMENTS RESPONSE
Requiremeots for Seclor Developer Mandatory Met Not-Met’ | Comments
' or Opticoal .
) . M or 0)
JONE Applieation Specific Techoieal Skills :
Java 1.6 M Yes
Java EE S ‘M Yes
PL/SQL . M Yes
Stored Procedures, Triggers M Yo
Orucle M Yes
WeblLogic | 1g M Yes
XML M ‘Yes
XsL M Yes
1I1BX M Yes
SAX-WS M Yes
Struts M Yes
Tiles M. Yes
JAX-RS M Yo
Jersey M Yes
Angular JS M Yes
JSON ‘M Yes
Ant M Yes
Apeche Service Mix M - Yes
General System Development Abilities ,
Requirements development M Yes
Logical design development M Yes
Physical design and unat testing M Yes
System Testing M- Yes
Uscr Acceptance Testing M - Yes
Documentation M Yes
Performance testing and tuning M Yes !
Sysiem implementation M Yes
Business process analysis and improvement .M Yes
Data conversion and migration M- Yes
Development of in and out-bound interfaces M Yes
Integration Services M Yes
Requirements for Junior Developer Mandatory Met Not Mel Comments
: or Optioasl '

(MorQ)
System Specific Consultant Requirements
2015-129 Exhibit E-Requirements
Initinl All Pagesinitial A)l Pages
NIT [nitiels ‘ . Pege Yof 14




STATE OF NEW HAMPSHIRE

DEPARTMENT QF SAFETY
Jone Support
CONTRACT 2015-129
EXHIBITE -
REQUIREMENTS RESPONSE ' _
Requiremeots for Junior Developer Mandatory Met Not Met Comments
or Opticnal ’
(M or 0)
Thorough understanding of technologies and : M. Yes
tools used in JONE application
‘| Ability to develop 10ONE enhancements M Yes
consistent with the present design in both code
and GUU
Provide bug fixes with the current JONE Yes
application as directed
Provide thorough documentation for the new Yes
festure enhancements consistent with exisling
documentation
Provide training materials and conduct training o Yes
on the new enhancements
Provide skill mentoring 1o 1T personne! 0 Yes
| Conduct thorough knowledge transfer to State O Yes
| IT resources
Ability to do effective code reviews of other 1) Yes
developers : . -
Ability 1o quickly master new skills M Yes
JONE Appliestion Specific Techaical Skills
Java 1.6 M Yes
Java EE 6 M Yes
PL/SQL M Yes
Stored Procedures, Triggers M Yes
Orsck : M Yes
WebLogic 11g M Yes
XML M Yes
XSL M Yes
JBX M Yes
JAX-WS M Yes
Struts M Yes
Tiles M Yes
JAX-RS M’ Yes
Jersey M Yes
Angular JS M Yes
JSON M Yes
Ant M Yes
_Apache Service Mix M Yes
Genernl System Development Abilities
- | Requirements development M Yes

20154129 Exhibit E-Requircments
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STATE OF NEW HAMPSHIRE

_DEPARTMENT OF SAFETY
Jooe Support
CONTRACT 2015-129
EXHIBITE
) REQUIREMENTS RESPONSE -
Requirements for Junior Developer Maodatory | ~ Met . Not Met | Comments
or Optloesl .
_(Mor Q)
Logical desipn development M Yes
Physical design and unit testing M Yes
Systen Testing M Yes
User Acoeptance Testing M " Yes
Documentation M Yes
Performancé testing and tuning M Yes
System implementation M Yes
Busincss process enalysis and improvement O Yes
Data conversion and migration 0 Yes
Development of in and out-bound interfaces [8) Yes
Integration Services Q Yes

2015-129 Exhibit E-Requirements
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STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF SAFETY
Jooe Support
CONTRACT 2015-129
EXHIBIT F
AGENCY RFP BY REFERENCE

RFP DOS 2015129 with addeada is acluded by refereace

2015-129 Exhibit F- AGENCY PROPOSAL BY REFERENCE
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
" Jone Support
CONTRACT 2015-129
EXHIBIT ¢
VENDOR PROPOSAL, BY REFERENCE i
NHT Proposal to Depariment of Safety RFP 2015-129 Jone Support dated 22
April 2015, Version 1.0 and BAFQ dated 5 May 2015 are hercby
incorporated by reference as fully sct forth herein.

2015-129 Exhibit G — Vendor Proposal, by Reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jone Support
CONTRACT 2015-129
EXHIBIT H )
CERTIFICATES AND ATTACHMENTS

Attached Bre:

A. Coniraelor's Centifiéate of Vote/Authority
B. Contractor's Certificate of Good Standing
C. Contractor’s Certificate of Insurance

2015-129 Exhibit H-Certificates and Attachments
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CERTIFICATE OF AUTHORITY/VOTE

I, _Dheeraj Bhardwaj : , do bereby cenify that:

. lam a duly elected Vice President - Human Resources of _NIIT Technologics Ine .

. The following was resolved end duly adopted at a meeting of the Board of Directors of the Corporition duly held on
f | . .

RESOLVED: That the Controlicr end Seorctary, -

is hereby authorized on behalf of this Corporstion 10 enter into the said contract with the State and 10 execute any and
all documents, agreemenls and other.instruments, and any amendments, revisions, or modifications thereto, ts he/she
may deem necessary, desirble or approptiate. ‘ !

. Ritesh Agraws] is the dul} elected Controller and Sccrctary, of the Corporation, He 100k this position on Aptil 15t
2005, oo

. The forgoing resolutign has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary a5 of li IZ‘L‘ < . . .

NIT Toc}t@a Inc. Vice President » Human Resources
STATEOF Georgia

comyor Dtkallp
The foregoing instrumeni was scknowledged before me this Z k day of

-
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DATE EDONYYYY)

ﬁ@ CERTIFICATE OF LIABILITY INSURANCE - ' V32015

THIS CEATIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AMD CONFERS MO RIGHTS UPON TME CERTIFICATE HOLDER. THS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTERD OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORLZED
AEPRESENTATIVE OR PRODUCER, AKD THE CERTIFICATE HOLDER

IMPORTANT: I the carUiista hoider I8 an ADD(TIONAL ISURED, the policy{la} must be endorsed. 1 SUDROGATION 15 WAIVED, swbject 1o
the s and Conditions of the policy, cartain poliche may require an endorsement A tlaterment on this certificaie dows ol confer rights te the
uﬂ.l'luh halder in e of such endorsement]s).

e Atants Cerificnts Roguest .

Commmhll.m - {404) 922-2700 ' rnind - A04-§2)3700 T 3625069
Wl Fargo nsurance Services USA, inc, . a00erirequuswe Lstargo.0om =
375 Pieomont Road NE, Sulc 600 RALvarY} APPOASME COVINADE wac o
Atarts. GA J0305-2008 . semnrn o Grest Northetn inurence Compoany 20303
m . lornmme; ch-ra.l s ance Compery xoum

v neimen € o
1050 Crown Poinks Paveway [
Suite 500 ' R g
Abants GA X118 - | srtumcnr ;
COVERAGES . CERTIFICATE NUMBER: 8603689 . REVISION MUMOER: Ses balew

THIS 13 TO CERTFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN iSSUED TO THE MSURED MAMED ABOVE FOR THE POLICY PERIOD
NOICATED. MOTWITHS TANDRG ANY REOUREUENT, TERM OR CONDITION OF ANY COMTRALT OR OTHER DOCUMENT WATH RESPECT TO wWHiCH This
CERTIACATE WAY BE ISSUED OR WAY PEATAN, THE INSURANCE AFFORDED BY THE POLICKES DESCAINED HEREW IS SUBIECT TO ALl THE TERMS,
EXCLUSIONS AND CONDITIONS OF 3UCH POLICIES. LIMITS SHOWN WA Y HAVE BEEN RECUCED BY PAIO CLAIMS,

o JYTE OF repAvvicH L Poucymenen ﬂ.ummn Lueny
A | X]cmamnan cocau e 15082030 - [orvo201s 0!0‘@!&% L] 1093620
] csamaer [X] occon ~— | PREMSES IFa emyTem) |0 W0 0
: MO EHP Ay maapreerd |9 10.00
— : PERIONAL & AV DuamY | § 100050
DM, AGCRECATE LowiT APRLICS PER: CEMERAL ACCALCATE 1 T d
"o
ﬂan\'Dgu E:)toc . FROOUCTS - COnmc 425 | 3 Loaon
onea: : b
TRt D LAY ORFT
B | AUTouCERE LnaTY 71547354 01072015 |0 w2098 | FIEEt) ' 1,000,400
|__|mwato 3100,000 Limit BOCALY B AMY Pov pureany {14
g | ML O"D 304 D ED Hiréd Priys Damage BCOLY BLURT (Fyr scaiderg) | §
[ sram wiTo3 . : RO TV LA
|2 | seneo unes i Come-1560 Dea | o motr ik
Col-$500 Dud s F]
B & jumeaniiauag ’_'_c:a.u 9009147 01012015 | 01012015 Latw cxtasemtice s 19,800,000
Faa Slanas uinse . 1 ALONE OaTE . 10,000,500
oep [_Legyomens :
8 [SNERS CowrTeta now , BENZEEY 01812018 omumts |:Eml 1
1,600,002
gnmu:nm-:m:mm LI CT (,I. mnmut L]
Plarabuiury i 04 ' [ 19 muu A g orvee] 1 and
. e el 1,003,000
- BRI OF (Y AA TN beter 4 pragass . roucy vt | o
I

LRSI TRON OF OFIRATION S ¢ LOCATIONY (YEMICLES (ACORD 187, & 0 itnal Rades iy -ohaduin, Moy be mlsahed ¥ mare | pcs 48 Papiet)
NAMED INSURE DS NIIT{USAL INC.: NIT TECHNOLOGIES, INC :NIT TECHROLOGIES LIMITED,:NUT HEAL THCARE TECHNOLOGE S, INC, AND
HITT MEDUA, TECHWOLOGLES. LLC,

CERMIFICATE HOLDER CANCELLA TIOM

Stale of Mew Hemmpatre i | . 30ULD ANY OF THE ABOVE DESCROBED POLKIES B CANCELLED BEFORE

. ’ THE CXMAATION OATE THEAGOF, NOTICE WHL OF DEUVERED I
Dert, of inorration Technology . ACCORDANCE WITH THE POLICY PROVILIONS,
Chief infoemadion Offcer
27 Haxen Drive . AUTHORTED REPRESEN 1A TR .
Conorg, NH 03301 . 9,._.5_‘4__

I
The ACORD name and logo art regisiened mang of ACORD © 1988-2014 ACORD CORPORATION. All rights reserved.
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- State of @3 efo ﬁampshtre L

ﬁapartment of State

-+ CERTIFICATE .
), William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify thet NIIT Technologies Inc. is a New Hampshire corpo:iﬁon duly incorporated
. under the laws of the State of New Hampshire on October 3, 2008. 1 further certify thiat
ail fees nnd annual reports required by the Secretary of State's office have been received

and that articles of dissolulion have not been filed.

[n TESTIMONY WHEREOF, 1 hercto
set my hand and cause to be.affixed -
the Seal of the State of New Hempshire,
this 19* day of June, A.D. 2015

William M. Gerdner
Sccretary of State




