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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 1,2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety (DOS),
to enter into a sole source amendment to an existing contract with NUT Technologies (Vendor #165248)
1050 Crown Pointe Parkway, #500, Atlanta OA, by increasing the price limitation by $676,000.00,
increasing the total contract amount from $2,616,500.00 to $3,292,500.00, with no change to the
completion date of June 30, 2021, for technical support services for additional application,
implementation and network support requirements for existing Department of Safety (DOS) projects
effective upon Governor and Council approval. The contract was originally approved by Governor and
Council on August 26, 2015, Item #36, and most recently on July 31, 2019, Item #51. 100% Federal
Funds.

Funding is available in the following accounts in the State Fiscal Year 2020 and 2021 operating budget
with the authority to adjust between fiscal years through the Budget Office if needed and justified.

Account Description
State

Fiscal

Year

Amount

02-23-23-230030-13330000

034-500099

Dept. of Safety - Div. of State Police -
Criminal Records

Capital Projects - Major IT Systems
2020 $100,000

02-23-23-234010-221 10000

046-500465

Dept. of Safety - Div. of State Police - Hwy
Safety Equip Training Grants
IT Consultants

2020 $50,000

02-23-23-230030-13330000

034-500099

Dept. of Safety - Div. of Slate Police -
Criminal Records

Capital Projects - Major IT Systems
2021 $400,000

02-23-23-234010-221 10000

046-500465

Dept. of Safety - Div. of State Police - Hwy
Safety Equip Training Grants
IT Consultants

2021 $126,000

Total $676,000

"Innovative Technologies Today for New Hampshire's Tomorrow"
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His Excellency, Governor Christopher 1
and the Honorable Council

Page 2

Sununu

This amendment is sole source because it is being amended for an amount that is more than 10%
of the original contract plus the previous amendments. This amendment provides for the continuity of
existing critical business practices as the vendor has been performing these services for the Department of.

As previously stated, the original contract was approved by Governor and Council on August 26,
2015, Item #36 and subsequently amended on November 18, 2016, Item #43, on Februaiy 7, 2018, Item
#21A and on July 31, 2019, Item #51.

This contract amendment will provide for the use of four (4) vendor staff members to provide
support and maintenance of various J-Onc applications for the Department of Safety (DOS). These
vendor staff members work closely with DOS, DOIT and J-One personnel to define business
requirements and implement and test programs that support DOS systems. The systems are critical to
several State agencies, including the Administrative Office of the Courts, Department of Corrections,
Department of Safety, and local law enforcement throughout New Hampshire. The mission of J-One is to
improve the effectiveness and efficiency of New Hampshire's criminal justice data electronically to
authorized sources and to provide individual, case and statistical queries electronically.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this amendment.

Respectfully submitted.

Denis Goulet

Commissioner

Department of Information Technology

r-

Robert L. Quinn
Commissioner

Department of Safety

DG/kaf

Contract 2015-129D

cc: Pani McGovern, DOS IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.i^.gov/doit

Denis Goulet

Commissioner

April 1,2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a sole source amendment with NUT Technologies Inc. (NUT), as
described below and referenced as DoIT No. 2015-129D.

This amendment with NUT will provide the Department of Safety (DOS) technical
support services for implementation of application and network requirements, in
addition to support and maintenance services of various J-One applications.

This amendment increases the contract price by $676,000.00 from $2,616,500.00 to
$3,292,500.00 with no changes to the contract end of June 30, 2021 effective upon
Governor and Executive Council Approval.

A copy of this letter will accompany DolT's submission to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulet

DG/kaf

DOIT: 20I5-129D

cc: Pam McGovern, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2015-129, on August 26,2015, Item # 36, as amended by Contract Amendment A, on November 18, 2016,
Item #43, as amended by Contract Amendment B, on February 07, 2018, Item #21 A, as amended by
Contract Amendment C, on July 31,2019, Itan #51 (herein after referred to as the "Agreement"), NUT
•Technologies, Inc. (NUT) agreed to supply certain swvices upon the terms and conditions specified in the
Agreement and in consideration of payment by the Departnjcnt of Safety, Division of State Police certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modifted or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the A^eement in certain
respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $676,000, from a
contract amount of $2,616,500 to a total'contract amount of $3,292,500.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/GeneraJ Provisions is hereby amended as follows:

1. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation in the amount of $676,000, from a contract amount of $2,616,500 to a total contract
amount of $3,292,500.

2. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $676,000, from a contract amount of $2,616,500 to a total contract amount of
$3,292,500. This will accommodate the use of four (4) vendor staff member for 7919 hours for
support and maintenance of various J-One applications for NH DOS.

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2; TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Stale exceed $3,292,500 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to NUT for all fees and expenses, of whatever nature, incurred by NUT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

IniiinI all pages I 2015-129 Amendment D 3/6/2020
NUT Initials —• Page I of 4
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State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT D

Table 2 Contract 2015-129 - DOS Jone Support Contract

■ Ai^NDT«ENT> ■:
•vr- • •» }.

I  — ■ -3, - . -'r'. ? *"• •/. ■--/ i.- • : . 'i

. TG.QNTieAeT i
{A '

1
2015-129 Original Contract 'i 6/30/2018 !

K
$650,000.00

i

2015-129
Amendment A

Amendment to Increase Funding only ' '6/30/2018" ; $50,000.00-

^2015-129
Amendment B

Amendment to Increase Funding and
Extend End Date

6/30/2019 ! .$845,500.00,
■  ' i

2015-129
Amendment C

Amendment to Increase Funding and '
Extend End Date . ^

1

6/30/2021

1

;  $1,071,000.00
i  1

2015-129
Amendment D-_-_

Amendment to Increase Funding only 6/30/2021
j

$676,000.00.

f  ■ ,---y -■ -V- -

1  ■
f-' :• " y '  - T '$3M2l50pOT

2. Amend Exhibit A Section 2 Deliverables, Milestones and Activities Schedule by adding following
paragraph at the end.

Complete Phase 1 of the development and implementation of a Criminal Records request portal to support
the scheduling and processing of fingerprint-based FBI and NH Criminal History background check request
for local and state agencies. Phase 1 business requirements include the following:

1. A public facing web portal that will allow public access to schedule and pay for fingerprint appointments
at participating state managed LiveScan sites.

2. A Vendor supplied and supported PCI compliant merchant payment card system that will link to the Web
Portal to process payments for fingerprint appointments.

3. An Agency facing portal that will provide background check status and results to designated Agencies
4. The Agency facing portal will allow the agency access to the scheduler functionality.
5. A new interface with the APIS System to allow for automated matching of FBI Fingerprint results to the

background check records in the Criminal History System based on the TCN# from the LiveScan
machine.

6. A Fee Exempt Agency Web Portal to allow Fee Exempt Agencies (Courts and Local Police
Departments) to request and view results for New Hampshire conviction only background checks.

7. A new processing queue and dashboard within the current Criminal History System to process and track
background check requests made through the new portal.

8. Establishment of a new web server to host the Scheduler, Agency and Fee Exempt portals. A database
containing the applicant and scheduler information, background request results and agency facing
dashboard of request status and results.

9. Implement State Agency access to the portal.

Formal Stale acceptance of all deliverables will be required throughout the development and implementation
•process.

Initinl all pagc.s
NUT Initials

2015-129 Amendment D 3/6/2020
Page 2 of 4



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT D

3. Amend Exhibit B by replacing Table 1.4: Future Vendor Rates Worksheet in its entirety as follows:

Table 1.4: Future Vendor Rates Worksheet

Position Title

I

1

SFY 2016

7/1/2015-

6/30/2016

SFY 2017 '

7/1/2016-

;  6/30/2017
L-...

SFY 2018

7/1/2017-

6/30/2018

SFY 2019

: 7/1/2018- ,

6/30/2019

SFY2020

7/1/2019-

6/30/2020

SFY 2021 ,

7/1/2020- ■

6/30/2021 :

Junior Applications

Developer

$79 $82 $85 $88 $91 $94

^

Senior Applications

Developer

$89 $92

L  1

$95 !  $98

1

$101 $104

Initial all pages
NUT Initials

2015-129 Amendment D 3/6/2020
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State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the a^^roval date firom the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: 0*3
Ritesh Agrawal, Associate Vice President, Finance
NIIT Technologies, Inc.

Corporate Signature Notarized;
STATE OF GEORGIA

joGjjVO

COUNTY OF

On this the C day of 2020 . before me, Ritesh Agrawal . the undersigned
Officer , personally appeared and acknowledged her/himself to be the Associate Vice
President. Finance, of NIIT Technologies. Inc.. a corporation, and that she/he, as such Officer being
authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the
name of the corporation by hcr/himself as Associate Vice President. Finance.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: Itj / Ij /lo

(SEAL)

State of New Hampshire

ErIcSuM
NOTARfPUBUC

GwtnnM County. G60R01A
My ConwTiiKlon Eiylits 10/11/2022

Date:
. April 1. 2020

Denis Goulet, Corrunissioner
Slate of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Da.e:

ticeState ampshirc, entcpa

Initial all pages
NUT Initials

20.15-129 Amendment D 3/6/2020
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State of New Hampshire

Department of State

CERTIFICATE

i, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NUT TECHNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008.! further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concemcd.

Business ID: 603245

Certificate Number: 0004832902

J'.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9lh day of March A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

1. Ruchi Kulhari do hereby certify that:

1. 1 am a duly elected Senior Vice President - Human Resources of NUT Technologies Inc .

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17'"' 2004:

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, ayeements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necesMry, desirable or appropriate.

3. RItesh Aerawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
1st. 2019.

'4-. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Associate
Vice President. Finance as of OC^ 2>q

(

H
NUT Technologies Inc. ̂ nior Vice President -. Human Resources

STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me this A day of

2020, by Ruchi Kulhari .

(NOTARY SEAL)

Notary Public / Justice of the Peace

WEREOfTH HAND iINOTARY public of new jersey
Commission E.xpires: I 50l0fl?m I

feipifet 07/M/?^ Swom to and subscribed

before me this

6 day of_2__,



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrtWVYYYY)

4/1/2020

THIS CeRTIFiCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. ' THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ics) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on

this certificate docs not confer rights to the certificate holder In lieu of such endorsement($).

PRODUCER

Commercial Lines • (404) 923-3700

US! Insurance Services LLC

3475 Piedmont Rd Ste 800

Atlanta. GA 30305

NAMef^^ Biyan Andrew
P.n- 470-875-0347 610-537-1929

Ai^Fss- brYan.andrew@usl.eom -
INSURER(S) AFFORDING COVERAGE NAIC

INSURER A Great Northern Insurance Company 20303

INSURED

NUT Technologies, Inc.

1050 Crown Polnte Parkway. Suite 300

Atlanta GA 30338

INSURER B Federal Insurance Company 20281

INSURER C Chubb Indemnity Insurance Co. 12777

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 14947221 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED- NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERT/LIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OP INSURANCE li.'LMl'.Vi'l POLICY NUMBER

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE m OCCUR

GEN\ AGGREGATE LIMfT APPLIES PER:

POLICY LOC

OTHER:

36048069

POLICY EPF
(MM/DOflTYYYI

04/01/2020

POLICY EXP
IMM/DOfYYYYI

04/01/2021

LIMITS

EACH OCCURRENCE
DAMAGE TO REh/TEO
PREMISES (Ea occurrenol

MED EXP (Any one pexon)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

eOMbiNEDSiNGLE LIMIT
<E8 PCCklenU

1.000.000

1.000.000

10.000

1.000.000

2.000.000

2.000.000

AUTOMOBILE LIABILITY

ANY AUTO

73614321 04/01/2020 04/01/2021 1.000.000

BODILY INJURY (P«f pftrton)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY |Pm acddwtl)

PROPERTY DAMAGE

(Pef

UMBRELLA LIAS

EXCESS LIA6

DEO

OCCUR

CLAIMS-MADE

79894589 04/01/2020 04/01/2021 EACH OCCURRENCE 10,000,000

AGGREGATE 10,000,000

RETENTIONS

"Per
STATUTE

WORKERS COMPENSATION

AND EMPLOYERS' LIABIUTY

ANYPROPRIETORrf'ARTNER/EXeCLmVE
OFFICER/MEMBEREXCLUDED7
(MatKialory In NH)
II yes, <lescribe under
DESCRIPTION OF OPERATIONS bdow

71750290 (AOS)

71750291 (HI)

04/01/2020

04/01/2020

04/01/2021

04/01/2021

OTH-

e.L.EACH ACCIDENT
1.000.000

E.L. DISEASE • EA EMPlOYEEl 1,000,000

E L. DISEASE - POLICY LIMIT 1.000.000

Business Personal Property 36048069 04/01/2020 04/01/2021 Per Policy Umils

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Additional Remarks Schedule, may be attached il more space is required)

Certificate of Insurance

Named Insureds: NUT Technologies Limited

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

Department of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE -WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Attn: Pamela McGovern

33 Hazen Or AUTHORIZED REPRESENTATIVE

Concord NH 03301

1

The ACORD name and logo are registered marks of ACORD © 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD25 (2016/03)

(Tr»t (MM* OR 4/1/3030»
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735:2964

www.nh.gov/dolt

)

Denis Coulet

Commissioner

June 28, 2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1
1) Authorize the Depattmeni of Information Technology, for the benefit of the Department of Safety, to

enter into a retroactive, sole source contract amendment with NUT Technologies (Vendor #165248)
(PO #1046409) of Atlanta OA, by increasing the price limitation by $1,071,000.00, from
$1,545,500.00 to $2,616,500.00, for technical support services for additional application,
development and testing requirements for existing DOS projects. The contract was originally
approved on August 26, 2015, item #36 and subsequently amended on November 18, 2016, item #43
and further amended on February 07,2018, item #21 A.

2). Further authorize the Department to extend the expiration date of the contract from June 30, 2019 to
June 30, 2021. The contract amendment will be retroactive to July I, 2019 effective upon Governor
and Executive Council approval through June 30, 2021.

j
lOOVo Other (Agency Class 27) Funds: the agency Glass 27 used by DOS to reimburse DOIT for this
contract is 90% Highway and 10% Turnpike. Funds are anticipated to be available in State Fiscal Years
2020 and 2021 contingent upon the availability and continued appropriation of funds with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified.

CAT#-DEPT#-AGENCV#-ACTrVlTY#-ACCTG U

NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

NIT#- DEPT

FY.2020 FY2021

01-03-03-030010-76230000 DolT-lT for DOS

046-500465-IT Consultant-Non-Benefil

$535,500.00

01-03-03-030010-76230000 DolT-IT for DOS

046-500465-IT Consultant-Non-Bcncflt

$535,500.00

SUBTOTAL
$535,500.00$

.  535,500.00
$535,500.00

GRAND TOTAL
1

$1,071,000.00

"Innovative Technologies Today fo' New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

This contract amendment is retroactive due to both personnel'turnover and acquiring new
leadership related to the J-One project. The amendment is sole source because it is being amended for an
amount that is more than 10% of the amount of the original contract plus the previous amendments. This
amendment provides for the continuity of existing critical business practices as this vendor has been
performing these services for the Department of Safely J-ONE program.

!•

The purpose of the amendment is for vendor staff resources to provide for additional application,
implementation and network support requirements of existing DOS projects, primarily J-One. These
technical consulting resources work closely with DOS, DOIT and J-ONE personnel to defmc business
requirements, implement and test programs that support DOS systems. The systems are critical to several
State agencies, including the Administrative OfRce of the Courts, Department of Corrections,'Department
of Safety, and local law enforcement throughout New Hampshire. The mission of J-ONE is to improve
the effectiveness and efTiciency of New Hampshire's criminal justice data electronically to authorized
sources,-and to provide individual case and statistical queries electronically.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this amendment.

Respectfully submitted.

..X

Denis Coulet

Commissioner

E)epartmenl of Information Technology

Robert L. Qui^n
Commissioner

Department of Safety

DC/kaf

Contract 2015-129C

RID: 41835

cc: Pam McGovem, DOS IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516TDD Access: T-800-735-2964

v»^w.r\h.gov/doit

Denis Goulet

Commissioner

June 28.2019

Robert L. Quinn
Comm issioner of Safety
Department of Safety
33 Hazen Drive

Concord. NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of InformaliOT Technology (DolT)
has approved your request to enter into a retroactive^ sole source amendment with NUT Technologies
Inc. (NUT), as described below and referenced as DolT No. 2015-I29C.

This amendment with NUT will provide the pepartmenl of Safely support services
for additional application, development and testing requirements for existing DOS
projects, in particular the deployment of a VjPN solution in support of the J-ONE
Program. These technical consulting resources work closely with DOS, DOIT, and J-
ONE personnel to define business requirements, design, write and test programs, and
implement programs that support DOS systems.

This amendment increases the contract price by $1,071,000.00 from $1,545,500.00 to
$2,616,500.00 and extends the contract end date to June 30, 2021 from the original
completion date of June 30, 2019, effective retroactive to July I, 2019 upon
Governor and Executive Council'Approval through June 30, 2021.

A copy of this letter will accompany DolT's submission to the Governor and Executive
Council for approval. '

Sincerely,

DG/kaf

DOIT: 20I5-I29C

RID: 41835

cc: Pam McGovem, DOS IT Lead

Denis Goulet



State of New Uampisbire
DepartmeDt of Safety J-One Support

RFP 2015^129

CONTRACT AMENDMEPO' C

WHEREAS, pursuant to an Agreement approved by Govitrnor and Council, as a result of RFP #20,15* 129,
on August 26,2015, Item # 36, as amended by Contract Amendment A, on November 18,2016, Item #43, as

-  amended by Contract Amendment B, on Febru^ 7,2018, Item #21A (herein after referred to as the "Agreement");
Nlit Technologies, Inc. (NUT) agreed to supply certain service upon the terms and conditions sp^ifled in the
A^ement and in coruideration of payment by the'Department of Information Technology certain siims as
specified therein;

WHEREAS, pursuant to the. Apeiement Section 10:18: Amendment and the provisions of the Agreement,'
the Agreement may be modified or amended only by a written ihstnjm'ent executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to!amend the A^eenient in cei^n rupects;

WHEREAS; the Dep^menl wishes to increase the conn-act price in the amount of $1,071,OOiO.OO, from a ,
contract ̂ ount of $.1,545,SOO.OP to a to^ contract amount of $2,616,500.00.

■NOW THEREFORE, in consideration of the fprcgoing, and lhe covenants wd conditions contained in the •
Agreement and .set forth herein,'the paflies agr.cc as follows:

Contract Agp-eement/Genera) Provisions is hereby amended as.follows:

1. Amend Section 1.7 Of the Agreement - General Provisipns by extending the end date to June 30,2021.

2. Amend Section'1.8 of .the Contrac.t Agreement -'General'PfOyisions by increMingthe iVice Limitation in •
the amount of $ 1,071,000.00, frorh a contract amount of $ 1,545,500:00 to a total contract arrio.unt of
$2,616,500.00.

3. Arhend Section 1.1 of the i?aymerit Schedule of the Agreement by increasing the Price Limitation in the
..amount of $1,071,000.00, from a contract amount of $1,545,500,00 to a total contract amount of
$2^616,500.00. This will accommodate the iise of. four (4) vendor haff member for 7,818.hours for support,
and mainten^ce of various j-On'e applicatio.n.s for NH DOS-.

. Exhibit 8: of the. Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing P^agraph 2 in its entirety as follows:

'  2. TOtAt CONTRACT PRICE

Nolwiihsiandjng any provision.in the Contracrio the contrary, and notwithstanding unexpected circumstartc'es, -
iii no event shall, the total.of all paymehts made by ihe'State exceed $^616,500.00.("Total Cbritract Price"). .
The.paymcnt by the State of the total Contract price shall,be the only, and the complete reimburecment loNlIT
for all-fee's and experiscs, of whauvcr nature, ihcurred-by N|lt in the •performance hereoir.'

The State will'riot be responsible for any travel or but of pocket ex'pcnses incurred in. the performance of the
Services perfbimed under this Gontraci.

Initlarali pagcsX 2015-129 Ame'n'dniehi C 6/18/2019
NUT initials - - ■ PageIof 3



State of New Hampshire
Department of Safety J-rOne Support

RFP2015iJ29

CONTRACT AMENDMENT C

Table 2 Contract 2015-129 - DOS J-ope Support Cootract

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE CONTRACT

AMOUNT

2015-129 Original Contract • , , 6/30/20.18 ■ .  .$650;000.q0

2015-129:
Ameiidnient-A.

Amendment to Increase Funding only ■  6/30/2018 - $50,000.00

■2015-129
Amendment B

Amendment to Iricrease Funding and Extend -
End Date . :

6/30/2019 $845,500.00

20l>129 '
Arhehd'ment C •

Amendment tp'liicre^e Funding and'Extend '
End Date

6/30/2020 $l.071;000.qp

CONTRACT TOTAL $2,616,500.00

Except as provided herein, all provisions.df the A^eement shall remain in full force and effect.-This modification
shall take effect upon the approval date frbrri the Gpvcrnpr ahd.lhe .Executive Council-

IN WITNESS WHEI^QF, the parties haVe hereunto set their hands as of the day and year first above written.

'  ■ Date:
Rjtesh Agrawal, Controller ■ ' ,

■ NIIT Techiiologjics, Inc.

Corporate Si^ature Notarized:
STATE OF GEORGIA .

COUNTY OF V<-h.\
7c, .On this the 2k. ; day of 2 2019 . before me^ Ritesh-A^wal the undersigned

Officer ' personally appeared and acknowledged hef/hirriself to be the Controller : of NlIT
Technologies. Inc.; a corporation;,and that she/he, w such Qfflcer'being authorized to do so, executed:lhe foregoing
instrurhent for ihe'purpdscs therein contained, by signing the name of the cpiporatidn by her/himself as Controller.

•  IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary PubUc/Justice of.the Peace

My Commission Expires: \C)y [( ^
(SEAL)

'  Erlc' Sutor -
.NOTARV PUBLIC

Qwtnnetl Cot^. OE_OROIA
% Comffdssion Expires 10/11/2022

iniliariill pagesv
NUT Initials . V—

2015.-129 Amendment C 6/18/2019
■  Page'2 of 3



State of Nw Hampshire
Departmeat of Safety J-Ooe Support

RFP 2015^129

contract AMENDMENT C

State of New Hampshire

Denis Goulet, Commissioner
State of New Hampshire
E>epartment of Information Technology

Date:

Approved by the^irff^n^yueneral (Form, Substabce and Execution)

■  • . - - Date:

State of New Hampshire, Department of Justice

Initial.all pages» • • . . • , 20I5-I29 Amendment C 6/18/2019
NliT lnitials V— Page 3 of 3



State of New Hampshire

Department of State

CERTIFICATE

I, William lil. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NUT TECHNOLOGIES INC. is

a Georgia Profit Corpioraiion registered to transact business in New Hampshire on October 03, 2008. t further certify that all fees

and documents required by the Secretary of State's office have bcOT received and is in good standing as far as this office is

concerned;

Business 10: 60324S

Cenificatc Number: 0004SI1543

Ar

S
o

X

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afn.ved

the Seal of the State of New Hampshire,

this 7ih day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

L Shecia Thomas ^ do hereby certify thai: .

1. lama duly dected Associate V ice President - Human Resources of Nirr Technologies Inc

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17^ 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawai is the duly elected Controller and Secretary, of the Corporation. He took this position on April 1st.
am

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawai remains in his position as Controller and
Secretary as of

NHT Technologies Inc. AssocialeVice l^esident - Human Resources

STATE OF Georgia

County of

The foregoing instrument was acknowledged before me this

vjAf 2019, by Sheeia Thomas

2c day of

(NOTARY SEAL)
Notary Public / Justice of the Peace

Commission Expires:

■  'ErieSutor -
notary PUBLIC

Owlnnell Couhty. OEOROtA
Mv Commission Ei^res 10/11/2022



ACORCf CERTIFICATE OF LlAB LITY INSURANCE
0*Tf powDOnnmfi

5/7/2019

THIS CERTIFICATE IS ISSUED AS A IMATTER OF INFORMATION ONLY AND CONFERS NO RIGKTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTtTirTE'A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. j
IMPORTANT: II the certificate holder Is an ADOITIONAL INSURED, the pollcy(iee) must hsve ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certain policies msy require an endoreement A etatement on
this certificate does not confer rfqhts to the certificate holder in lieu of such endorsenrtenlls).

PPOOUCCR

Commercial Lines • (404) 923-3700

USI Insurance Ser^ces LLC

3475 Piedmont Road NE. StAa 800

Atlanta. OA 30305-2866

Adanta Cenincate Requesi Team

pTl. r... 404-923-3700 K? ..or 877-362-9069
aflcertrequestAusi.com

1  orsuxtiusiAFFonoeracovenAGe HAK*

Msunra A: Great Northern Insurance Company 20303

wsuneo

NUT TECHNOLOGIES. INC.

1050 Crown Polnta Perfrway

I0lh Floor

Atlanta OA 30338

IMSURCR D: Federal Insurance Company 20261

wsuRCR c: Chubb Indemnity Insurance Co. 12777

Btswneno:

MiMcna t

MSURCTP:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAV£|B££N ISSUED TO THE INSURED NAMED ABOVE FOR TMg POLICY PERIOD
INDCATEO. NOTVrtTMSTANOlNG ANY REOUlREMENT. TERM OR CONDITION 0^ ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE iSSl/ED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WiA
rrpfOPMSUiUNCe POUCYNUtreER 1

POOCYErF
nowoorrrm

POUCYEXP
fMWOOr*^! LBora 1

A
X COMKSRCIALGENEAAL LiABaJTY

IE OCCUR

35662638 04/01/2019 04/01/2020 EACHOCCURRENCe t  voco.ooo

CLAIMS MAC
OAJJACI: lORLMIbU

s  1.000.000

UEO ExP lAnv en* mtaoaI S  lO.OOO

PERSONAL A AOV INJURY s  1.000.000

C£N1. aOOACOaTE LMIT APPUES PER: GENERAL AGGREGATE (  2.000.000

□WCY O 5ect S loc
OTHER:

PROOUCTS ■ COMPlOP AGO s ' 2.000.000

H s

A 1 AinoMoeuLueiuTY 1 73547354 04A)1/2019 04/01/2020 UU&mEO SiNCLE LIUfT
If a McAbnll S  1.000.000

—

1 ANY AUTO BOOLY INJURY |P«r p«rMn) s

OWNED 1
AUTOS ONLY 1
HAEO 1
AUTOS ONLY 1 X

SCHEOULEO
AUTOS
NON-OWNEO
AUTOS ONLY

BOOLY INJURY |P«r •cdMM) s

X
PROPER TY0AJ4ACE
IPi aedMnll t

1 1

B X UM8AZUAUAB

exceasuAB
ijOCCUR

CLAIMS4>IA0e •

79839147 04/01/2019 04/01/2020 EACHOCCURRENCE s  n.coo.ooo

n ACOREOATE 1  20.000.000

OEO 1 RETEMnONl ® t

C

B

worIKCRa COMPENSATTON

N^A

71725711

71750200

04/01/2019

04A)2/2019

04/01/2020

04/01/2020

* 1 B^TUTF 1 ?R^AAUtA^OTAAS-LUIBUiT y f
ANYpnoHtiCTOWPARTHEiucxecimvt r—7
ofFCERrKEMeERexcLuteo? I n
(MandMarr m HH]
■ ««•. dMcrk* tntar
OESCniPTOM OF OPERATIONS beiew

E.L. EACH ACOOEWT
J  i.ooaooo

E.L. OKCASC - EA EUPLOYCe J  1.000.000

E.L. DISEASE - POLICY LMr (  1.000.000

oescniPnOM or OPcruTiONa i LOCATioNa rvEwctea iacoro iai.AsuWefMi RwrwrA* Sch.avH, i

Certificate of Liability

1

miy b« MOctwd H mar* »pB«« b rvqulrvd)

t

CERTIFICATE HOLDER CANCELLATION

State o( New Hampshire

Oepl. of Informellon Technology
Chief Information Oflioer
27 Hezen Drive

Concord. NH 03301

SHOULD ANY OF THS AOOVE OESCRIBEO POLICIES 8E CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AirTHOnZEOAEPAESSKTATIVe

The ACORD name and logo are registered msrts of ACORD 61988-2019 ACORD CORPORATION. Alt rights reserved.
ACORD 25 (2016/03)



,  . STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord; NH 03301

Fox; 603-271-1516 TDD Access: 1-800-735-29M

www.nh.gov/doit

Denis Goulel

Commhtxioner

January 18. 2018

His Excellency, Governor Christopher T. Sununu
and (he Honorable Executive Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
exercise a contract renewal option with NUT .Technologies (Vendor 165248) (PO 1111046409) of
Atlanta OA, by increasing the price limitation by S84S,500 from S700,000 to S1,545,500 for technical
support services for additional application, development and testing requirements for existing DOS
projects.

2) Further authorize ihe pepartmeni to extend the expiration date of the contract from June 30, 2018 to
June 30, 20)9. The contract amendment will be effective upon Governor and Council approval
through June 30, 2019. The contract was originally approved on August 26, 2015, item 1136 and
subsequently amended on November 18, 2016, item 1143.

100% Other (Agency Class 27) Funds: the agency Class 2? us^ by DOS to reimburse DOIT for this
contract is 100% DOS Highway Federal Funds. Funds arc available in SFV 2018 and SFV 2019 as
follows with the authority to adjust encumbrances between fiscal years through the Budget Office if
needed and justified.

CAT11.DEPT#1.AGENCV11-ACTIVITV11.ACCTC unith- dept

NAME-AGENCV NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOBH FY 2018 FV 2019

01-03-03-030010.76230000- DolT- IT for DOS •

046-500465 - IT Consultant - Non Benefit'

03230040 S310,000 $535,500

GRAND TOTAL 5845,500

"/nnovaf/ve Technologies Today for New Hampshire's Tomdrrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

The purpose of the amendment is for vendor staff resources to provide for additional application,
development and testing requirements of existing DOS projects, primarily J-One. These technical
consulting resources work closely with DOS, DOIT, and J-ONE personnel to define business
requirements, design, write and test programs, and implement programs that support DOS systems. The
systems are critical to several state agencies including the Administrative OfTice of the Courts,
Department of Corrections, Department of Safety, and local law enforcement throughout New
Hampshire. The mission of J-ONE is to improve the effectiveness and efficiency of New Hampshire's
criminal justice agencies and the judiciary through the capture of data at its source, to facilitate the
distribution of criminal justice data electronically to authorized sources, and to provide individual case
and stailslical queries electronically.

The Department oflnformation Technology respectfully requests approval of this contract.

Respectfully submitted,

Denis Gouiet

Commissioner

DC/ik

Coniracl 20I5-I29B

RID # 32463

, "Innovative Technologies Today }or New Hampshire's romorrow"



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Acc«»: 1-800-735.2964

www.nh'.gov/doll

Deob Coul«<

CommUsioner

January 18, 2018

John J. Barthclmcs

Comniisfioner

Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Banhelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
hos approved your request to amend a contract with NUT Technologies Inc. (NUT), as described below
and referenced as DoJT No. 2015*1298.

This amendment with NlfT will provide the Deportment of Safety support services
for additional application, development and testing requirements for existing DOS
projects. These technical consulting resources work closely with DOS. DOIT, and J-
ONE personnel to define business requirements, design, write and test programs, end
implement programs that support DOS systems.

This amendment increases the contract price by 5845,500 from 5700,000 to
S),545,500 and extends the contract end date to June 30, 2019, effective upon
Governor and Executive Council Approval.

A copy of this letter will accompany DolT's submission to the Governor and Executive
Council for approval.

Sincerely,

Denis Gouiet

DC/ik

DblT20l5-l29B
RID « 32463

cc; Scon Hopkins, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support

RFP 2015-12?
CONTRACT AMENDMENT B

WHEREAS, pursuani lo an Agreement approved by Governor and Council, as a result of RFP.
tt^2015-129, on August 26,2015, Item tf 36, as amended by Contract Amendment A, on November 18, 2016,
Item #43 (herein after referred lo as the "Agreement"), NUT Technologies, Inc. (NUT) agreed to supply
certain services upon the terms and condilions specified in the Agreement and in consideration of payment
by the Department of Information Technology certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amend,cd only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price by $845,500 to bring the total
contract price to S1,545,500.

NOW THEREFORE, in consideration of the foregoing, and the covenants and condilions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement • General Provisions by extending the end date to June 30,
2019.

2. Amend Section 1.8 of (he Contract Agreement • General Provisions by increasing the Price
Limitation from $700,000 to SI ,545,500.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $700,000 lo $ 1,545,500. This will accommodate the use of three (3) vendor staff member for
9,722 hours for support and maintenance of various J-One applications for NH DOS.

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no evdit shall the total of all payments made by the Slate exceed $1,545,500 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to NIFT for all fees and expenses, of whatever nature, incurred by NUT in the
performance hereof.

Initial all pages 2QIS-I29 Amendment B 1/4/2018
NUT Initials \J Page I of 3



State of New Hampshire
Department of Safety Jone'Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT B

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Table 2 Contract 2015-129 - DOS Jone Support Contract

2015-129 Original Contract 6/30/2018 $650,000

2015-129

Amendment A

Amendment to Increase Funding only 6/30/2018 $50,000

2015-129

Amendment B

Amendment to Increase Funding and
Extend End Date

6/30/2019 $845,500

Initial ail pages
NllT Initials w

20IS-)29 Amendment B 1/4/2018

Page 2 of 3



State of New Hampshire
Department of Safety Jooe Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT B

Except as provided herein,' all provisions of ihe Agreement shall remain in full force and effect. This
modification shall lake effect upon the approval date from the Governor and the Executive Council.-

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year fust above
written.

Ritesh Agrawal, Controller
Nin Technologies, Inc.

Corporate Signature Notarized:
STATE OF GEORGIA

Date: blfa/-?0;&

COUNTY OF

On this the ^ — day of . 2018_. before me, Ritesh Agrawal . the undersigned
OfTiccr , personally appeared and acknowledged her/himself to be the Controller . of
Nirr Technologies. Inc.. a corporation, and that she/he, as such OfTicer being authorized to do so, executed

(he foregoing instrument for the purposes therein contained, by signing (he name of the corporation by
her/himself as Controller.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

2>llto|Z02.|
(SEAL)

State of New tpshire

ra

cou*^

Date:
///ya.j/5

Denis Goulet, Commissioner
Staleof New Hampshire •
Department of Information Technology

Approved by tbe Attorney Ceoeral (Form, Substance and Execution)

---" ■ Date: //g
laic of New Hampshire, Department of Justice

yy/8

(nitial all pages
NllTlmiials L

20 [5-129 Amendment B 1/4/2018

Page 3 ofJ



State of New Hampshire

Department of State

CERTIFICATE

(, William M. Gardner, Secrciaiy ofSiate of the State of New Hampshire, do hereby certify that NilT TECHNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03.2008. 1 further certify that ail fees

and documents required by the Secretary of State's ofTice have been received and is in good standing as far as this office is

ctmccmed.

Business ID: 60324S

Qfi

O ■w

IN TESTIMONY WHER£OF.

1 hercio set tny hand end cause to be affixed

the Seal of the State of New Hampshire,

this Uihdayof November A.0. 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA/QTE

I. Dheerai Bhardwai do hereby certify that:

I. I am a duly elected Vice President - Human Resources of NUT Technologies Inc

2. The following was resolved and duly adopted ol a meeting of the Board of Directors of the Corporation duty held on
March 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation io enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Aerawal is the duly elected Controller and Secretary, of the Corporation. He took this position on Aoril 1st.
2005. ■

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawat remains in his position as Controller and
Secretary as of .

NUT TcchTjilogies Inc. Vice Prcsidcnt\ Human Resources

STATE OF Georgia

County of

The foregoing instrument was acknowledged before,me this 4"'*^ day of

^  2018, by Dheerai Bhardwai

(NOTARY SEAL)
Notary Public / Justice of the Peace

9-^

r /

(oCXPWESOEORGU

■ \

COVJ^

Commission Expires: 2>\ t \ Z.Q>



/\CORO CERTIFICATE OF LIABILITY INSURANCE OAfS (lewcttn vri)

1/11/2010

THIS CERTIFICATE tS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOVT. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN,THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: 11 lha cartiflcato holdtr Is an ADDITIONAL INSURED, lha policy|ios) must hav« ADDITIONAL INSURED provisions or ba andoisad.
If SUBROGATION IS WAIVED. sub)act to U»a terms and conditions ol the policy, certain policlas may requiro an andorsemanL A siatamant on
this cerUfleate does net confer rights to the certificate holder In lieu of such endorsementlal.

enoDucu

Commercial Lines • (404) 923-3700

USI Insurance Services National. IrK.

3475 Piedmoni Road NE. Suita 000

Atlanta. GA 30305-2000

Metatto

NUT TECHNOLOGIES. INC.

1050 Crown Polnta Partcway

Sulla 1000

AUantS.GA 30330

Atlanta CertlDcaie Request Team

Ii.n. 404-023-3700 i 077-302.9060

^MWTM- 8tlceflreQuestQwetisfaroe.com
mstmenrsi ̂FOftOMO covcAAce HAice

MSUREMA; Great Northern Insurartce Comparty

iHsuRERB: FederallnsurancaCompany

20303

20201

MtuKcn c; Chut>b IrKlamnlly lr«utartco Co. 12777

IHtUAEnO:

BfsvaEae:

MsusEnr-.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NANEO ABOVE FOR THE POLICY PERIOD
INDCaTEO. NOTWITHSTAHOInG any REOUIREMENT. TERM OR CONDITION Of ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY. THE POLICIES DESCRIBED HEREIN IS SUB/ECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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1
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E.U OeCASE • CA EMPLOYEE 1  ieeo,ooo
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DCSCaiATION Of OrCAATIOnS 1LOCATONS1VCHKLES (ACORO lit. AAftlMal Rtm.it> S<tMeul«.m«T W HuehM V te»e* U rtnliM)

Cenifcaie of Lisbnity

Slate of New Ksmpshlre; Department of inlormatlen.Technology
Attn: Denis Gould. Commissioner

27 Hazcn DrWe

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTNOMZeO REPRESENtAnvC

AC0RD2S (2016/03)

Th« ACORO nemo tnd logo are roglslarcd marks of ACORO 01980-2015 ACORO CORPORATfON. All dghto rttarved.



'/3-S
STATE OF NEW HAMPSHIRE

DEPARTMEf^OF INFORMATION TECHNOLOGY

27 Hftzen Dr.. Concord, NH 033O1

ftx: 603-271-1516 TOO Access: 1-800-735.2964

wvw.nh.gov/doil

Deols CoDld

Commissioner

October 6. 2016

Her Excellency, Coveroor Margarel Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

WEQUESTED ACTION

Authorize the Department of Information Technology for the bcneftt of iHe Department of Safety,
to amend a contract with NUT Technologies (Vendor i^t6S248) (PC #1046409) of Atlanta GA, by
increasing the price limitation by S50,000 from S6SO,000 to S700.000 for technical support services,
maintenance and testing of the Justice One (J-ONE) software and networic applications, effective from the
date of Governor and Council approval through June 30, 2018. The Governor and Executive Council
approved the original agreement on August 26.2015, Item # 36.

Funds to support (his request are available in State Fiscal Year 2017, as follows. lOOVt Other
(Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DOIT for this contract is IOCS
DOS Highway Federal Funds.

FV
::AT#-DEPTii#-ACENCY«-ACTrvnrY#-ACCTC UNIT#- DEPT

•lAME-AGENCY NAME-ACCTC UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOB# AMOUNT

2017 01-03-03-030010-76230000 - Department of Information
Technology 046-500465 Consultants • - IT Consul-Non-
Benefit

03230040 $50,000

GRAND TOTAL SS0,000

EXPLANATION

The purpose of the amendment is to provide for one (I) consultant for the next four months.to
provide support, testing and rollout of (he local version of e-tickct, crash and plain paper complaints
which is an integral part of the Justice One (J-ONE) software and network applications. The mission of J-
ONE is to improve the effectiveness and efficiency of New Hampshire's criminoJ justice agencies and the

'inncvotive Technologies Today for New Hampshire's Tomorrow'



Her.Excellency, Governor Mftrgirel Wood Hassan
and (be Honorable Council

Page:

judiciary ihrough the capture of data at its source, to facilitaie (he distribution of cnminal justice data
electronicBny to authoriud sources, and to provide individual case and statistical queries electronically.
The systems are numerous and support the wide reaching J>ONE program involving the Administrative
OfHce of the Courts, Ocpartment of Corrections. Department of Safety, and local law enforcement
throughout New Hampshire. DOS RFP'IOIS- 129 was issued in February 2015. After review and
Koring of three proposals, NUT Technologies, Inc. was chosen as the best value'to (he State.

ftcspectfullyjubmiaed,

■t.u
Denis Goulet
Commissioner

DC/mh
Contract 20IS<I29
A&ERJD 19503

'innovotlye Technotogies Tcxfoy for New Hompshlre'i Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF IWORMATION TECHNOLOGY

27 Huen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-600.73&.29M

www.nh.gov/doU

DcobGookt

Commisslontr

October 6,2016

John J. Buthelmes, Commissioner
Depvtment of Safery
33 Hazen Drive >

Concord, NH 03305

Dear Commissioner Barthelmes:

This lencr represents forma! notiftcation that the Depanment of Information Technology (DoIT)
has approved your request to enter into a contract Amendment with NUT Technologies, Inc. as described
below and referenced as DoIT No. 201S-129A.

The purpose of the amendment is to provide for one consultant for next four months to
provide support, tcsong and rollout of the local version of eiickei, crash and plain paper
complaints whkh is an integral part of the Justice One (J-ONE) software and networic
applications. This amen^ent tdds 550.,000 to the current Coniract value of 5650,000
for a new contract value of 5700,000. The term of the existing contract vrill remain
through June 30,2018 with options to extend through June 30,2020.

A copy of this Ichcr should accompany the! Department of Infonnaiion Technology
submission to the Governor and Exixutive Council for approval.

Sincerely,/ \

Denis Goulet

DG/mh

20(5-l29A

cc; Scott Hopkins. DoIT



State of New Hampshire
Departmeot of Safety Jone Support

RFP 2015-129

CONTRACT AMENDMENT A

VVHERBAS. pursuant to ati Agreeroent approved by Governor and Council, as a result of RFP iir20)S>)39ioa
August 26,20IS. Item fl 36 (herein afta referred to as (he "Agrecmenr). NlIT Technologies, loc. (NUT) agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department oflnfonnaiion Technology ceriain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18; Amendmeot and the provisions of the Agreement, the
Agreement may be modified or amended only by a wrincn iftstnimeni ocecuted by the parties thereto and approved by
the Governor and Executive Council;.

WHEREAS, the Vetrdor and the Department have agreed to amend the Agreement in cenain respects;

WHEREAS, (he Department wishes to increase the contract price by $30,000 to bring the total contract price to
$700W0.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/Genera) Provisions is hereby amerrded as follo^vs:

1. Ameod Section 1.8 of the Contract Agreemeot - General Provisions by increasing the Price Limitation firom
$650,000 to $700,000.

2. Amend Section 1.1 of the Paymcot Schedule of ̂  Agreemem by Increasing the Price Limitaiioo from
$650,000 to $700,000. This will accommodate the use of one (I) addiuonal vendor staff member for 609 hours
needed due to additional testing requiremeats for existing DOS projects.

Exhibit B: of the Agreement is hereby amended as described below: '

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

Nofwithsinrxiing any piDvision in the Contract to the contr^, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Slate exceed S700,000 C'Total
Contract Price"). The payment by the Slate of the total Contract price shall be the o^y, and the
complete reimbursement to NUT for all fees and expenses, of whatever nature, incurred by NHT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of -
the Services performed under this Contract.

Table Z Contract 20I5-I29- DOS Jone Support Contract

• IV*. *

■' ••I':?;

2015-129 Original Contract 600/2018 $650,000

2015-129
Ajneodrncm A

Amendment to Increase Funding only 60000I8 $50,000

Initial all pages V
NBT loitials —

2015-129 Amendment A 10/3/2016
Page I of 2



Stale of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jooe Support Contract
CONTRACT AME^fDMENT A

Excq>i as provided herein, all provisioas of the Agrecmcni thili remain in full force and effect. This roodification shall
take effect upon the approval ̂ te from the Governor and the Execudve Council.

fN WITNESS WHEREOF, the parties have heieuoto set their hands as of the day and year first above written..

Dale:

Rilcsh Agrawal, Controller
NUT Technologies. lr>c.

Corporate Signature Notarized:
STATE OF GEORGIA

COUNTY OF

On this the 3 day of . 2QI6 . before mc, Ritcsh Agrawal_. the undersigned
Officer personally appeared arxJ acknowledged hcr/himself to be the Controller . of
NITT Technolot^ies. Inc.. a corporation, and that she/he, as such Officer being auihorixed to do so, executed

the foregoing instrument for the purposes therein contained, by signing the ttame of (he corporation by
her/himsci f as Conlrollcf.

IN WITNKS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

Expires;

-  ■ * ̂  V V. ;
^te dl^^nailaopstdre^

^'C ^ A

Ocnis Goulct. Comnussioner
State of New Hampshire
Department orinformation Technology

Date:  I'hIC

Approved by (be Attorney Generil (Form, Substance aud Execution)

Date: /)
Slate of New Hampshiampshire, DcpanmtM of Justice

Initial all pages t
NUT Initials

20IS-I29 Amendment A 10/3/2016

PaBe2of2



CERTfFICATE OF AUTHORITV/VOTF.

•Dhccrai Bhardwai do hereby certify that:

I. I ftin a duly elected Vice President - Human Resources of NlfT Technologies Inc

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Mardi l7*.2QQ4.

RESOLVED: That the Controller and Secretary.

is had)y authorized on behalf of this Corporation to enter into the said contract with the Slate and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications ihereio, as he/she
may deem necessary, desirable or eppropnatc.

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on Aoril Isi.
2005.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller andolution lus

Secretary as of.

NUT Technologies inc. Vice Presibent - Human Resources

STATE OF ■Georgia

County of

The foregoing instrument was acknowledged before me this

Dheerai Bhardwai

day of

.  . ,^by.

Commission l^xpires:

Notary Publfc / Justice of the Peace



^cpartntent of ̂ tate

CERTll-lCATli

I. William M. Ganlner, SecrcUry of Stale nfihc State of New l lampshirc. do hereby

certify that NUT Technologies Inc. a(n) Georgia corporation, is authorized to transact

business in New Hampshire and qualified on Oeiobcf, 3 2008. I further certify that all

fees and annual reports required by the Secretary of Siaie'.s oHlcc have been received.

In TESTIMONY WHEREOF. I hereto

set my hand and cause to be affixed
the Seal of the Stole ofNew Hampshire,
this 1^ day ol June. A.I). 2016

^ .A.
William M. Gardner

Secretary of Sintc



ACaRO CERTIFICATE OF LIABILITY INSURANCE

TKS CERTIFICATE IS ISSUED AS A INATTER OF INFORMA-nON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRIwhVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING 1NSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: B ma eard/lcaU hoWw It an ADDITIONAL INSURED, tht po<ky|l«t} muti b« tndorttd. 11 SUBROGATION tS WAIVED. MJb)acl lo
Uw urmt and condiooftt of tn« policy. ct/Uin poUcMt may raqulft an andoatmant A tiatamaiit on IMa ctiUfkata doat not confir rtgNts to »•
cartfflcata iMidar in llau of tuch andort*fnant(t).

»«Oeueta

Commercial Lines • (404) 023-3700

WaQi Ftipo bvuranca Services USA. Irtc.

S47S Piedm«t Road HE. SuBe 500

Allama.CA 30305-2506

NIfT TECHNOLOGIES. INC.

1050 Crovm PoWe Partway

SuBeSOO

AOinuCA 30335

AflinuCcm&caie Request .

.  ,."l£w.««:577.3e
Awifeas; atlceWequcstOweattaryo.com

wtiMenm A^pnoMC covtmci

nauMt A; Great Nortliam Insuanoe Company
Miutcna: Pedeial'lrtsurarKe Company

2-9069

—

WUC f

203^"^
^81

MSUMtO: ' i

wsvwnc:

MSunenF:

-  •

C0VERAG6S CERTIFICATE NUMBER; 9996352 REVISION NUMBER: Smi
TKS IS TO CEirrrY THAT THE P<XC«£S Of HSURANCE U^O BELOW HAVE BEEN (SSUEO TQ THE IHSl/RCO HAMCO ABOVE FOR THE PCUCV PEBCO
BOCATEO. HCrTWTKSTAHOiNC A>rr REQUIREMENT. TERM OR CONOmCN OF ANY COmRACT OA OTHER DOCUMENT WITH RESPECT TO ̂ CH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAm. THE MSURAMCE /VFOROCO BY THE POUCIES OESCRieCO HERElH IS SUBJECT TO AU THE TERMS.
Exa.usiONS ANDCONnriOHS of such pciicics. lmts shown may have been reduced by paid comc.

wr pauriiwr ^ r'wuevtFrTwavtto' '
tin' nwovwMAict !»«p wvB KmCTWUMBCW (■Motiri'iTn ntwvrrm.

;X COMMCICM. 0(I«IU4. LMBAITT

{oams^mc " X loocul
3S8A2S3S
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NOHOMMO j

735473S4
S100.000 Ltmn
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01701/2015
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NAMED INSUR6DS:NtlT(USA). INC.; NUT TECHNCXOClES. tNC,;NIIT TECHN<XOGI£S LIMITHD.;NIIT HEALTHCARE TECHNOLOGIES. INC. AND
NITT MEDIA TECHNOLOGIES. LLC.

State of New HamotNrc...
Dept. cl lAfbrmation Tecftndogy
Cnief irtlctmation Officer
27 Huen Drive
OwO. NK 03301

I

SHOULD ANT OF THS ABOVE OCSCRIBEO POLCIES BE CANCELLED DEFORE
THE EXFBUTION DATE THEREOF. HOTKE WILL BE OEUVEREO M
ACCOROAMCE WITH THE POUCY PROVISICMS.

AUTVOBaCDM^AdCwranvf

The aCORD name and I090 aie (CljiMered marXs o< ACOR 0 e 19«a-7014 ACORD CORPORATION. All righti rMarvad.
ACORD 2S (2014/01)
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STATE OF NEW HAMPSHIRE
DEPARTMEfiT OF INFORMATION TTCHNOLOCY

27 Kazen Dr., Concord, NH 033C1
F«k: 605-271-1516 TOO Aec«»: 1-W0-73S-2964

www.nh.gov/doil

Deob Coukt
Coffiiuioner

■July 18. 2015

Her Excclleocy, Governor MArgurt Wood Hasun
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorue the Department of Information Technology 0T>OIT") for the bcnefrt of the Departinenl of
Safety, to enter into a contract with NIIT Technologies (Vendor f 163248) of Atlanta OA, for technical
support services support and maintenance to the Justipe One (J-ONE) software and network applications in
the amount of $650,000.00 with a contract end date of June 30, 2016. The term may be extended for art
additional two years with Governor and Executive'Council Approval.

100% Olbcr (Ageacy Class 27) Foods: (he ag^ocy Class 27 used by DOS to reirebarae DOIT
for this cootract is 100% DOS Highway Federal Foodi. Funds to support this request are anticipated to
be available in the following Department of Information Technology accounts in Slate FY 2016, State FY
2017 and Suie FY 2018 upon the availability and continued appropriation of funds in the future operating
budgets, with the ability to adjust encumbrances between State Fis^ Years through the Budget Office, if
needed and justified.

FY

CATW-DEiTI*-ACENCV(lf.ACnvnY#-ACCTC UNTTd- DEPT
4AME-ACENCY NAJKE-ACCTC (JHTT NAME
n>SS CODE-ACCOUNT CODE -CLASS nTLE

Job»
AMOUNT

2016 0)-03.03-030010-76230000- DOIT-IT for DOS
046-500465 Consultants - - ITConsul-Non-Benefil

03230040 $250,000

2017 01-03-03-030010-76230000-DOIT-rr for DOS
046-500465 Consultants - - IT Consul-Non-Benefit

03230040 $200,000

2018 \ 01 -03-03 -030010- 76230000 - DOIT-IT for DOS
046-500465 Consultants • - IT Consul-Non-Benefit

03230040 $200,000

GRAND TOTAL $650,000

explanation

The purpose of the contract is to provide for consultant services to.support and maintain the J-07JE
software and network applications. The mission of J-ONE is to improve the effectiveness and efficiency of
New Hampshire's criminal justice agencies and the judiciary through the capture of data at its Murce, to
facilitate the distribution of criminal justice data electronically to authorized sources, and to provide
individual case and statistical queries electronically. The systems are numerous and support the wide
reaching J-ONE program involving dte Administrative OITkc of (he Courts, Department of Corrections,
Department of Safety, and local law enforcement throughout New Hampshire.



' Her Excellency, Governor Mergeret Wood Hassan
and the Honorable Executive Council

Page 2
July 18.2015 , ~

DOS RFP 2015-129 was issued on Febrwy 2015. After review and scoring of three proposals,
NDT Technologies, Inc. was chosen as ihe best value to the State. The NUT technical consulting resources
will work closely with DOS, DOIT, and J-ONE personnel to define business requirements, design, write end
teA programs; and implement programs that support software changes necessary due to legislative mandated
changes as well as changes made to streamline business processes.

submitted.

Denis Goulet

Commissiona

DG/dcp
20I5-129' . - , '
A&E RID 8 16882

Cc; David Perry, Contracts Manager, Bureau of Finance A. Admtnistralion
Bart Bronson, DOS IT Lead



STATE OF NEW HAMPSHIRE
DEPAJITMENTOF INFORMATION TECHNOLOGY

27 H*ien Dr., Concord. NH CS301

f»r. 603-271 1526 TDDAccm: 1-600-73S-296I

v»rww.nh.gov/doil

Deob Goslet

Commiulentr

July 16.201S

John J. Bsrthehnn. CommiuioDer
OepsrtmenT of Sofety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmcs:

This kner represents formal notincaiion thai li>e Dcpartmeni of Information Technology (DolT)
. has approved your request (o enter into a contract with NUT Technologies, Inc. as described below and
referenced as DoIT No. 2015-129.

This Contract will allow technical consulting resources to work closely with
Department of Safety. Administniivc OfHce of the Courts, muhiple J-ONE vendor^
local law enforcement artd Corrections to maintain eCitation (electronic ticketing),
eCrash (vehicle crash records). Complaints and Dispositions. Pretriil Conferences and
Protective Orders applications. It will also be used to define business requirements,
design, write, and test programs, and to tmplemeni programs (hat support software
changes made necessary due to kglslatively mandated changes as well as to streamline
business prooexses. Total Contract value is $650,000. The contract term will begin
upon Governor and Executive Council approval and extend through June 30,2016 with
options to extend through June 30, 2020.

A copy of this lener should accompany the Department of Information Technology
submission to the Governor and Executive Council for approval.

cly

Denis Goulet

DG/dcp
2015-129

David Perry, DolT Contracts Manager
Ban Bronson. DolT. DOS IT Lead
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015-129

CONTRACT AGREEMENT - GENERAL PROVISIONS

TbeSutc of Now HoopoKire aod die Nf IT berebjr imiluiUy ignt as follewa:

GENERAL PRQVIStQNfi
I. I Sute Agency Name
Dqu/tmeni of InfonnJtion Technology

IJ Slate Agency Addreo
27 Kazen Drive Concord. NH O330I

1.3 Contncior Nm

NIITTechnotogies, Inc.
1.4 Contnctor Address

I05O C^own Poinie Pvfcway, 0500, Atlanta, GA
3033».

1.5 CoRtnoor Phone Number
50U70I-6S62

1.6 Accown Number

DOIT Class 27 foil
DOS

1.7 Completion Date
30 lurK2QlS

1.8 Price Limitation

S650.000

1.9 Contracting Officer for Slate Agency
Bart Bromon

1.10 State Agency Telephone Number
223-574g

j.U Contractor Stgnaio-c 1.12 Name A. Tiilc of Contractor Signatory
Rilesh Agyawal Controller A Secretary

1.13 Adcnowledgement: State of , County"^

. before the undersigned officer, personally a^ared the person identified in block
proven to be the person whose name is sign^ in block I.I I, and acknowtedgcd chat

is dooument in the capacity mdicated tn block 1.12.fiA
of Notary Publ1.13. we of tM Peace

<•001

O 1 i

I.Tii Rpnc A^tle ofNotaiyornnAMfthe

H State AgcocxSigiLiture(s) l.iS Name/Ttlle of State Agency Signatory
Denis Coulet, Commesioner DOIT

1.16 Approval ̂  N.H. Department of Administntion. Division of Pcrtonncl (if applicable)

Direcior. On:

1.17 AppMvaJ by Attorney Cenetal ̂ orm. Substance and Execution)

AsiitlanI Anomey General, On:

1.18 Aniroval by the Governor A Council

IX On:

Stale of NH Contract Agreement 2015-129 - PART I
Initial All Pages i
Auihorized NUT initials: V--^

Page I of 35
(P37 1/09)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015.129

CONTRACT AGREEMENT-GENERAL PROVISIONS

TERMS AND DEFINmONS — - - - 4

I. CONTRACT DOCUMENTS.— - - .....II

1.1.CONTRACT DOCUMENTS 12
1.2 ORDER OF PRECEDENCE 13

I. CONTRACT TERM 1 13
1  ■ > •

3. COMPENSATION - I. 13

3.1 CONTRACT PRICE !. 13
3.2 NON.EXCLUSrVE, NOTTO EXCEED CONTRACT I M

4. . CONTRACT MANAGEMENT- ! U
4.1 THE VENDOR'S CONTRACT MANAGER i - 14
4.2 THE VENDOR'S PROJECTMANAGER .1 14
4.3 NUT KEY PROJECT STAFF i 16
4.4 STATE CONTRACT MANAGER ) 16
4.6 REFERENCE AND BACKGROUND CHECKS ). 17

j  •
5. DELIVERABLES ^ !. 17 |

6. SOmVARE 1.—- ^ 19
7. SERVICES .1 - -19
8. WORK PLAN DELIVERABLE -.L...- — - —20
9. CHANGE ORDERS - — -.-1 - - -20
10. INTELLECTUAL PROPERTY.... !! J. - - 21
10.1 SOFTWARE TITLE..". .1 21
10.2 STATE'S DATA AND PROPERTY .1 21
10.3 VENDOR'S MATERIALS .'. 21
10.4 STATE WEBSITE COPYRIGHT .[ 22
10.5 CUSTOM SOFTWARE SOURCE CODE i 22
I0.6SURVTVAL '. 22
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TERMS AND DEFINmONS

The following general contncllng terms and definitions apply except as specifically noted elsewhere
in this document.

AcceptJBce Notice hrom the Slate that a Deliverable has satisfied Acceptance
Tester Review..'

Acceptaocc Letter An. Acceptance Lener provides notice from the State thai a
I^livertble has satisfied Acceptance Tests or Review.

Acectttaocc Period The timcframe during which the Acceptance Test is Derformed

Acceptiocc Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the Slate that describes at a minimum, the specific Acceptance

. process, criteria, and Schedule for Deliverables.

Acoeptaoce Test aod Review Tests performed to determine that no .Defects exist in the
application Software or (he Svstem

Access CoDtroi Supports the management of permissions for logging onto a
computer or network

Agreetneol A contrao duly executed and legally binding.

Appeodix Supplementary material that Is collected and appended at the back
of a document

Aadit Trail Captarc and
Aealvtis

Supports the identification and monitoring of activities whhin an
application or system

Best aad Flail OfTer (DAFO) For negotiated procurements, a Vers^r's final offer following the
conclusion of discussions.

CCP Change Control Procedures

Ccrtifkatloo The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certifted its readiness for applicable Acceptance
Testing or Review.

Cbaege Coalrol ' Formal process for inltUting changes to the proposed solution or
process once development has begun.

Cbaogc Order Formal documentation prepared for a proposed change in the
Specifications.

CM Configuration Management \

Completioo Date End date for the Contract

CoDddeotial laforraatiqo Information required to be kept Confidential from unauthorized
disclosure under/he Con/rpcr

CoDtract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Cootract Agrecroeot Part 1 and Part 2. The documentation consisting of both the General
Provisions and the Exhibits which represents the understanding and

. SiateofNHContract Agreement 2015-129 -PART
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CONTRACT AGREEMENT - GENERAL PROVISIONS

accep(ar)ce of (he reciprocal legal rights and duties of the panics
with respect to the Scom of Work

CoQtract CoDclusioa Refers to (he conclusion of the Contract, for any reason, including
but not limited to. the successful Contract completion, termination
for convenience, or termination for default.

CoBtracI Documesti Documents that comprise this Contract (See Contrad Agreement,
Section I.I)

Cootrael Maoagen The persons identincd by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contraa. These responsibilities shall include bul not be limited
to processing Contract. Documentation, obtaining executive
tpprovab, (racking costs and payments, and representing the parties
in all Contract''administrative activities. (See Section 4: Controa
Mano^tment)

Coe(r*ct Price The total, not to exceed amount to be paid by the State to the
Coniriclor for product and services described In the Contract
Agreement. This amount is listed in the Oeneral Provisions Section
1.8 as well as Exhibit B Paragraph 2.

CcQtractor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

CoB<racfcd Veodor/Veador The Vendor whose proposal or quote was awarded (he Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

CooverYtoa Test A test to ensure that a Data conversion process correctly takes Data
from a legacy system and successfully converts it lo a form that can
be used by the new System. /'

COTS Commercial Off-The*Shelf Software

CR Change Request

Care Period The thirty (30) day period following written notification of a default
within which ■ contracted vendor must cure (he defauh identirted."

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Coslotn Software Software developed by the Vendor specifically for this project for
the Slate of New Hampshire

Data Sute's records, files, forms. Data and other documents or
information, in ei.ther electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

DBA Database Administrator

DcflcieDCics/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deflcieocy - Software - Critical, docs not allow System to
t

•  V
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CONTRACT agreement - GENERAL PROVISIONS

operate, no work around, demands immediate aaion; Wriutn
Documentation • missing significant ponions of information or
unintelligible to State; Non Sofrwore • Services were inadequate and
require re*performanc« of the Service.

Clasa B Deflcieacy - Software • important, does rtoi stop operation
and/or there is a work around and user can perform tasks; Written
Doeumenfotion • portions of. informalion arc missing but not enough
to make the document unintelligible; Non Sofiwere - Scnnces were
deficient, require reworking, but do not require re-pcrfcrmance of
the Service.

Class C Deficieney Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation * minimal changes required and of minor
editing nature; Non Softwore - Services require only minor
reworking and do not require re.performance of the Service.

Ddh^nble A Deliverable b any Written, Software, or .Nort-Softwarc
Deliverable' (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Dcpertmcol An agency of the State

DcpartmeeC of laformatioo
Tecftooloer (Do IT)

The Department of Information Technology established under RSA
2(.R by the LestslatureefTeclive September 5.2008.

Docaneatatioa All Information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

Digital S«{B«tare Guarantees the unaltered state of a file ^

Effective Date The Contract and all obligations of the parties hereunder shall
become effective oh the date the Governor and the Executive
([^uncil of the State of New Hampshire approves the Contract

Escrvptioc Supports the encoding of data for security purposes

Eohaaccocats Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited- to. Enhancements
produced by Change Orders

Firm Fixed Price Cootract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e.,' adjustment on Che basis of the Vendor's cost
experience in performing the Contract

Folly Loaded Rates are inclusive of all'allowable expen^, including,'but not
limited to: meals, hotel/housing, atrfe/e, car rentals, car mileage, and
out of pocket cxtKnses

GAAP Generally Accepted Accounting Principles
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Govcrooraad Eiecutive CoKncll The New Hampshirt Governor and Excculive Council.
Harvest Software to archive and/or control versions of software
Idcatificatioo eod

Aatbcsticitloo

Supports obtaining infonhalion about those parties attempting to
log on to a system or applicatton for security purposes aixl the
validation of those users'

ImplemeDtatMa The process for making the System fully opcnilonal for processing
the DiU.

Imptecaeotatioo Plao • Sets forth the irartsilion from development of the System to full
operation, and includes without limitation, training business'and
technical procedures.

lefonsttiofi Tcebioloex (IT) Refers to the tools axx) processes used for the gathering, storing,
manipulating, tnnsmiaing, sharing, attd sensing of infomution
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio and
video (echnotoeics.

lapat Validatieo Ensure the application is protccted from bufTer overflow, cfoss>she
scriptino, SOL injection, and canonicalization

letfttsiM Dctectioa SuptMrts the detection of iUccal entrance into a cominiler system
iDvoldog Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by NUT as essential to work
on the Project.

Licensee The State of New Hampshire
Noo Exdttstve Coelract A contract executed by the State that does not restrict the Sute from

seeking alternative sources for the Deliverables or Services
provided under the Contract.''

Noo>Software Deliverables -
fi

Deliverables that are not Software Deliverables or Wr'itten

[>eliverables, e.£.;meetings, help support, services,^ther
Noraal Bosteesa Hoars - Normal Business Hours - t:00 ajtt. to SKK) p.m. EST, Monday

through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Manin Luther King Day,
President's Day, Memorial Day, July 4^. Labor Day, Veterans Day,'
Thanksgiving Day, the day after Thanksgiving Day; and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The Stale Contract Manager's written direction to.the Vendor to
beein work on the Contract on a given date and lime

Ot>cn Data Formati A data formal based on an underlying Open Standard.
Open Source Software Software that guarantees the user unrestricted use of the

Software as defined in RSA 2I-R:I0 and RSA 2I-R:11.

Opeo Staodards Specifications for the encoding and transfer of computer data
that is defirKd in RSA 21 -R: 10 and RSA 21 -R: 13.

Operating System System is fully functional, all Dau has been loaded into the
System, is available for use by the Slate In its daily operations.

OperatioDal Operational means that the System is operating and fully functional.
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.  - ■

all Data has been loaded; the System is available for use by (he
State in its daily operations, and the State has issued an Acceptance
Letter.'

Order of Prccedeoce The order in which Contract/Documenu control in the event of a
conflict or ambiguity. A tenn or condition in i document controls
ov^ a conniciing or ambiguous tenn or condition in a document
that is lower in the Order of Precedence

Project The planned utxlcrUking regarding (he entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such, that the Services are procured in accordance with the Work

Plan on time, on budget and to the required specifications and
quality

Project ManegetncBt Plao A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Proiect.

Project Maaagen The persons identified who shall function as the State's and the
Vcnckn's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procodures
(CCP)

Proiect Staff State personnel assigned to work with the Vendor on the Project

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Rcgreasfoo Teat Plao A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the

appIicatiorVprocess.

Review The process of reviewing Deliverables for Acceptance '
Review Period The period set for review of a Deliverable. If none is specified then

the Review period is five (5) business days.
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State futKilorul

requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Rok/Privilege Maoagecaeat Supports the granting of abilities to users or groups of users of a
computer, application or network

SaaS* Software as a Service Occm where the COTS application is hosted but the State does not
own the license or the code. The vendor allows the use of the
software as a part of their service.

Scbedok The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activities under the
Contract

Service Level Agreeioeot (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of. and provided by. the Vendor
during the term of the Contract.
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Services ■ The wort or la^ to be performed by the Vendor oh the Project as
described in the Contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables COTS Software irtd Enhancements -

Software Licease Licenses provided to the State under this Contract

Solotieo The Solution consists of (he total Solution, which includes, without
limitation, Software and Service addressing the requirements and
terms of the Specifications. The o^>lhe*shelf Software artd
conftgured Software customized for the State provided by the
Vendor in response to this RFP.

Spccincatio&s The written Spwincations that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable Slate and
federal policies, laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specincalions are, by this reference, made a part of the Contract as
ibouKh completely set forth herein.

State STATE is defined as: .

State of New Hampshire
Department of Safety
33 Hazcn Drive

. Concord, NH 03305
Reference .to the term "State" shall include applicable agencies

SUiemeel of Work (SOW) A Statement of Work clearly defirtcs the basic requirements and
objectives of a Project. The Statement of Work also defines a hl^
level view of the architecture, perfoonance and design
requirements, the rotes and responsibilities of the State and (he
Vendor. The Contract Agreement SOW dennes the results that (he
Verxlor remains responsible and accountable for achieving.

Slate's CoDfideatUI Records State's information regardless of its form that Is not subject to
public disclosure under applicable state and federal laws ar>d
teculatioAS, inctudins but not limited to RSA Chanter 91-A

Slate Data Any information conuined within State systems in electronic or
paper format.

State Fbcal Ycjr(SFY) The'New Hampshire Slate Fiscal Year extends-from July 1"
through June 30 of (he following calendar year

State Project Leader State's rtprrseniaiivc with regard to Project oversight

Stale's Project MaDager (PM) State's representative with regard to Project managemeni and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Comraci Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

y
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SubcoDtnctor A person; partnership, or company not in the employment of, or
owned by, the Vendor, whidi is performing Services under this
Contract under a separate Corttract with or on behalf of the Vendor

System All Sofhamre. speclfted hardware, and interfaces and extensions,
inte^ated artd functioning together in accordance with the
SpeciHcations.

TBD To Be Determirtcd

Tecboical AutborkatJoo Direction to a Vendor, which fills in details, clarifies, interprets, or
specifics technical requirements. It must be: (i) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change (he. terms, documents of
spccificatiorts of the Contract Agreement

Test FUo A plan, imegrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the ConirKt frani the Effective Date throudi termination.

TnasitioB Services Services and support provided when NilT is supporting System
changes.

UAT User Acceptance Test

Unit Test Developers create (heir own test data and test scenarios to verify the
code ihev have created or changed functions properly as defined.

User Aceeptaoce Testiog Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases'to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

UscrMaoageneot Supports the administration of computer, application and network
accounts within an organization

Veodor/Cootracted Vcodor The Vendor whose proposal or quote was awarded the Contract
with the State arxf who is responsible for the Services and
Deliverables of the Contract.

VerificatioB Supports the confirmation of authority to enter a computer system,
application or network

Walk Tbrougb A step-by-step review of a Specification, usability features or
design before it is handed off to the technical team for development

Warraoty Period A period of coverage during which NlIT is responsible for
providing a guarantee for products.and Services delivered as

. defined in the Contract.

WarrantY Releases Code releases that are done during (he Warranty Period.

Warraoty Services The Services to.be provided by the Vendor during the Warranty
Period.
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Worit Hourv Vendor personnel shall work normal busiiKss hours between S:00
am and 5:00 pm, eight (8) hour days, forty (40) hour, weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Stale Project
Maruger.

Work PUo The overall plan of activities for the Project created in accordance
with the Contract. The plan and dclirtcation of tasks, activities arx)
events to be performed and Deliverables to. be produced under (he

Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/sctiviiies. Deliverables,
critical events, task deperxJencies, and the resources that would lead
artd/or participate on each task.

Written DcKverabIca Non-Software written deliverable Documentation (letter, report,
manual, book., other) provided by the Vendor either in paper or
electronic format.
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CONTRACT agreement - GENERAL PROVISIONS \

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Depanmeni
of Safety ("Slate"), and NUT Technologies Inc., a Georgia Corporation, ("NJIT"), having its principal
place of business at IOSO Crown Pointe Parkway, 0500, Atlanta, CA 3033S.

The State of New Hampshire. Jone program has created many applications, interfaces, viftual private
networks, file sharing utilities to name a few technology processes for the use of all stakeholders ini the
Jone Program. All of these items require maintenance, changes, upgrades as time goes on to nrtaintain the
elTicienQ' and good working order, of their functionality. This contract will allow that contirwed
maintenance to be performed overtime.

RECITAU

The Stale issued a Request for Proposal 2015-129 to procure sofhvire development for Jone Maintenance
services m support of the maintenance and current product enhancement requirements for the DOS JONE
project for the Department of Safety.

NUT Technologies Inc. submitted a Proposal in response to RFP 2015-129 to provide the software
matnl^nce/deveiopmenl for the Stale, with associated Services.

The State desires to have NtlT provide software maintenace/development for the Jone
applicitions/intcrfaces/network environment, and associated Services for the State;

NUT wishes to provide software maintenace/development for (he Jone applications/inlerfaces/network
environment, and associated Services for the State;

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

M CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract Documents):

A. The Contract Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B< Price and Payment Schedule {
Exhtbic C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Requirements
Exhibit F- Agency RFP with Addendums, by reference
Exhibit G- The Vendor Proposal, by reference

Slate ofNH Contract Agreement 2015-129 -PARTI Pagel2of35
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Exhibit Cerlincaics and Attachments

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Th« Stcat ofNew Hampshin Ttrms andConelitlom, Coninct Agreement.
b. Stale of New Hampshire, DEPARTMENT OF SAFETY Contract 2015-129..

c State of New Hampshire. DEPARTMENT OF SAFETY RFP 2015-129 .
d. Vertdor Proposal response to RFP 2015-129 dated April 22. 20IS and BAFO dated

May 5.201S

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective after fiill
execution by the parties, and the receipt of required governmental approvals, including, but r>ot
limited to. Governor and Executive Council of the State of New Hampshire approval
rEffcctive Date"). ^

The Contiaci shall begin on the Effective Dale and extend through 30 June 2018. The Term
may be extended up to 2 years, (June 2020) at the sole option of the State, subject to the parties
prior wrinen agreement on applicable fees for each extended term.

NUT shall commence work upon issuance of a Notice to Proceed by the State.

The Slate does not require NUT to commence work prior to the Effective Date; however, if
NUT commences work prior to the Effective Date and a Notice to Proceed, such work shall be
performed at the sole risk of NUT. In (he event that the Contract does not'become effective, the
Sute shall be under no obligaiion to pay NUT for any costs incurred or Services performed;
however, if the Contract becomes effective, all costs incurred prior to (he Effective Date sfiall
be paid under the terms of (he Contract.

3. COMPENSATION

3.1 contract price

The Contract Price, method of payment, and terms of payment arc idcntiOed and' more
particularlydescribcd in Contract Exhibit B: Prict and Payment Schtdule.

The payment by the Slate of the contract price shall be the only and the complete reimbursement
to the NUT for all expenses, of whatever nature incurred by the NUT in the performance hereof,
and shall be the only and the complete compensalion to the Nlff for the services. The State shall
have no liability to (he NUT other than the Contract Price.
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The Sute reserves the right to ofTset from eny Amounts otherwise payable to the NUT under this
Agrcancnt those liquidated amounts required or permitted by N.H. RS AS0:7 throu^ RSA 80:7<
or any other provision of law.

Notwithstanding any provision in this Agreement to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments authorized or actually made
heteunder, exceed the Price Limitation set forth in General Provisions Page I, block 1.8.

3.2 NON.EXCLUSrVE,NOTTOEXCEEDCONTRACT

This is a Non-Exclusive, Not To Exceed Contract with price and term limitations as set forth in the
Contract.

The Sute reserves the right, at its discretion, to reuin other vendors to provide any of the Services
or Deliverables tdentified under this procurement or nuke an award by Item, part or portion of an
item, group of items, .or total Proposal. NUT shall no( be responsible for arty delay, act, or omission
of such other vendors, except that NIFT shall be responsible for any delay, ad, or omission of the
other vendors if such delay, act, or omission is caused by or due to the fault of NUT. '

Notwithstanding any other provision of the Contract to the contrary, in no event shall toul
payments under the (^ntract exceed the amount listed in block 1.8 Price Limitation of page I of the
Cencral Provisions. '

4. CONTRACT management

The Project will r^utre the coordinated efforts of a Project Team consisting of both NUT and
State persormel. NUT shall provide all necessary resources to perform its obfigaiions under the
CcntracL NIIT shall be responsible for managing the Project to its succcssful completion.

4.1 THE VENDOR'S CONTRACT MANAGER ^

NITT shall assign a Contract Manager who shall be responsible for all Contract
authoriation and administration. NllT's Contract Manager is:

Ritcsh Agrawal
Controller &. SecrctaO'
1050 Crown Pointe Parkway, 4S00. Atlanta, G A 30338
TEL: 770 290 6038

FAX; 770 234 6275

EMAIL: Ritesh.Agrawal@njit'tech.com

THE VENDOR'S PROJECT manager

4.2.1 Contract Project Manager
NIIT shall assign a Technical Services Manager (acting Project Manager) who
meets the requirements of the Contract. NllT's selection of the Contracted Vendor
Project Manager shall be subject to the prior written approval of the Sute. The
Suie's approval process may include, without limitation, at' the Stale's discretion.
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review of the proposed NUT T^nical Services Manager resume, qualifications,
references, and background checks, and an interview. The Slate may require
removal or reassignment of NIlT's Technical Services Manager who, in the sole
judgment of the State, is found' urtacceptable or is not performing to the Sute's
satisfaction.

4.2J NUT acting Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to nuke
binding decisions under the Contract, and shall function as NIIT's representative
for all administrative and management matters. NIIT's acting Project Manager
shall perform the duties required under the Contract, including, but not limited to,
those set forth in Exhibit I, Section 2. NIIT's acting Project Matiagcr must be
available to promptly respond during Normal Business Hours whhin two (2)
hours to inquiries from the State, and be at the site as needed. NIIT's Project
Manager must work diligently and use his/ her best efforts on the Project.

4.23 Nirr shall f>ot change its assignment .of NUT acting Project Mariagcr without
providing the State written justification and obtaining the prior written approval
of the State. Stale approvals for replacement of NIlTs acting Project Manager
shall not be unreasonably withheld. The replacement Project Manager shall have
compirabie cr greater skills than NUT acting iVoject Manager being replaced;
meet the requirements of the Contract; md ̂  subject to reference and
-background checks described above in General Provisions, Section 4.2.1:
Contract Project Manager, and in Contract Agreement General Provisions,

< Section 4.6: Rejertnce and Background Checks, below. NltT shall assign a
replacement NIIT acting Project Manager within ten (10) business days of the
departure of the prior NIIT acting Project Manager, arid NIIT shall continue
during the ten (10) business day^ period to provide competent Project
management Services through the assignment of a qualifibd interim NUT Project
Manager.

43.4 Notwithstanding any other provision of the ^ntract, the State shall have the
option, at its discretion, to terminate the Contract, declare NIIT in default atKl
pursue its remedies at law and in equity, if NIIT fails to assign a NIIT Project
Manager meeting the requirements and terms of the Contract.

433 NIIT acting Project Manager is:
Occpak Pant
Delivery Manager
33 H&zcn Drive

Concord. NH 03305
Tel: 603-520-0285

Email; Dccpak.Pant@NIIT-TECH.COM
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43 NirriaY PROJECT STAFF

4.3.1 NUT shall assign Key Project SufT who meet the requirements of (he Contrtct, and
can implement the ̂ ftware Solution meeting the requirements set forth in RfP
Appendix C: System Requirements ond Deliverables, Table C.I: System
Requirements and Deliverables-yendor Response Checklist. - The State may
conduct reference and background checks on NHT Key Project StalT. The State
reserves the right to require removal or reassignment of NUT'S Key Project Staff
wtK> are found unacceptable to the State. Any background checks shall be
performed in accordar)ce with General Provisions Section 4.6; Background Checks.

4J^- NUT shall not change any NIIT Key Project Staff commitments without providing
(he State written justiftcation and obtaining the prior written approval of the State.
State approvals for replacement of NIIT Key Project Staff will not be unreasonably
withheld. The replacement NIIT Key Proj^ Staff shall hive compa^lc or
greater skills than NIIT Key Project Staff being replaced; meet the requiremeirtsof

' the Contricl, irKludlng but not limited to the requirements set forth in RFP
Appendix C: System Requirements and Deliverables and be subject to reference
and backgrOuf)d checks described in Contract Agreement* General Provisions.

.  Section 4.6: Reference ond Background Checks,"
I

433 Notwithstanding any other provision of (he Contract to the contrary, the State shall
have the option to terminate the Contract, declare NIIT in default and to pursue hs
remedies at law arid in equity, if NIIT falls to assign Key Project Staff meeting the
requirements and terms of the Contract or if it is dissatisfied with' NIIT's
replacement Project staff.

4.3.3.1 NIIT Key Project Suff shall consist of the following individuals in the.
roles identified below;

NIIT's Key Project Staff:
Key Membcrfs) Title

Sasi Madcm - Sr. Software Engineer
Rakesh Sharma Jr.Software Engineer
AmitChauhan Jr.Software Engineer
Manoj Kumar Jr. Software Engineer-
Arun Kumar Jr. Software Engineer
Hugh Mbaezue Jr. Software Engineer

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the Slate's representative with
regard to Contract administration. The Slate Contract Manager is:
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Ban Dronson

Dcpanment of information Technology
33 Hazen Drive

Concord. NH 0330S

TEL: (603) 230-3019
EMAIL: ̂rt.bronson@dort.$taie.nh.us

4.5 STATE PROJECT MANAGER
The Slate shall assign a Project Manager. The State Project Manager's duties shall include the
folbwing:

a. Leading (he Project;
b. Engaging and managing all NIITs;
c. Managing signiflcani issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-ofTs;
f. Review and approval of change proposals; and
g. Managing stakeholders' cortcerns.

The State Project Maitager is:

Keith Lohmann

Department of Safety
33 Hazen Drive

Concord, NH 03305
TEL: (603)230-3041
FAX: (603) 271-5534
EMAIL: kcith.lohmann@doS.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and NUT Key Project Staff. The State shall maintain the
conndentislity of background screening results in accordance with the Contract Agreement -
General Provisions-Section 11: Use of State's Information, Confidentiality.

5. DELIVERABLES

5.1 VENDOR RESPONSIBILmES

Nin* shall be solely responsible for meeting all requirements, and terms and conditions specified
in this Contract, regardless of whether or not a subcontractor is used.

SlaicofNH Contract Agreement 2015-129 -PARTI Pagcl7of35
•Initial all Pages \ (P37 1/09)
Authorized NUT initials:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015-129

contract AGREEMENT-GENERAL PROVISIONS

NUT miy subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions in Section 18: Gtnerol Terms and Condiiions herein. NUT
must submit all information and documentation relating to the Subcontractor, including terms
and conditions consistent with this Contract. The Stale will consider NIFT to be wholly
responsible for the performance of the Contract and the sole point of-contact whh regard to all
contractual matters, including payment of any and all charges resuhing from the ConlracL

S2 deliverables and SERVICES

NUT shall provide the State with the Deliverables and Services in accordance with the time
frames in the WoHc Plan for this Contract, and as more particularly described in Contract Exhibit
A: Coniroci Deliverables. •

Upon its submission of a Deliverable or Service, NUT represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

5J NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE

After reoeivmg written Certification from NUT that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A; Contract Deliverohles. The
Sutc will notify NUT in writing of its Acceptance or rejection of the Deliverable within five (S)
business <lays of the State's receipt of NIlT's written Certification. If the State rejects the
Deliver^le. the State shall notify NUT of the ruture and class of the Deficiency and NUT shall
correct the Deficiency within the period identified in the WorV Plan. If no period for NIlT's
correction of the Deliverable is identified. NUT shall correct the Deficiency in the Deliverable
within five (S) business days. Upon receipt of the corrected Deliverable, the Stale shall have five
(5) business days to review (he D«liverabk and notify NIH of its Acceptance or rejection (hereof,
with die option to extend the Review Period up to five (5) additional business days. If NITT fails
to correct the Deficiency within die allotted period of lime, the State may, at its option, continue
reviewing (he-Deliverable and require NUT to continue until (he Deficiency is corrected, or
tmm^isiely terminate the Contract, declare NUT in default, and pursue its remedies at law and in
equity.

5.4 SYSTEM/SOFTWARE TESTING AND ACCEPTANCE
Syslcfn/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F; Testing Services.

5.5 SECURITY

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources, inforrriatjon,
and services. State resources, information, and services must-bc available on in ongoing basis,
with (he appropriate infrastructure and security controls to ensure business continuity and
safeguard State networks. Systems and Data.
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IT Security involves all functions pertaining to (he securing of State Data and Systems through
the uealion and definition of security polictes, procedures and controls covering such areas as
identiftcation, authentication and non-repudiation.

All components of the Sofhware shall be reviewed and.tested to ensure they protect the State's
hardware and software and its related Data assets. See Exhibit F: Testing Set-vices for detailed
infonnation on requirements for Security testing.

6. SOFTWARE

NIIT shall provide the State with Software Licenses and Documentation set forth in the Contract, and
particularly described in Exhibit J: Software License ewai Related Terms.

7. SERVICES

NUT shall provide the Services required urtder (he Contract Documents. All Services shall meet, and
be performed. In accordar>cc with the Specifications.

7.1 ADMINISTRATIVE SERVICES

NUT shall provide (be Slate with the administrative Services set forth ln the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES

NUT shall provide the State with the Implcmcnutioh Services set forth in (he Contract, and
particularly desaibed in Exhibit E; Implementation Services..

7 J TESTING SERVICES
NIIT shall perform testing Services for the State set forth in'lhe Contract, and particularly
described in Exhibit F: Testing Services. -y

7.4 TRAINING SERVICES

NUT shall provide the Slate with training Services set forth in (he Contract, and particularly
described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

NUT shall provide, the State with Maintenance and support Services for the Software set
forth in the Contract, and particularly described in Exhibit G: System 'Maintenance ar>d .
Support.

7.6 WARRANTY SERVICES

NUT shall provide the State with warranty Services set forth in (he Contract, aixl particularly
described in Exhibit K: Wan&nty Services.

Slate ofNH Contract Agreement 2015-129 - PART I Pagel9of35
Initial all Pages \ (P37 1/09)
Authorized Nlff initials: —'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
JONE MAINTENANCE

CONTRACT 20115-129

CONTRACT AGREEMENT ̂GENERAL PROVISIONS

8. WORK PLAN DELIVERABLE

Nirr shall provide the State with a Work Plan thai shall include, without liinitaticn, a detailed
desaiption of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
Schedule.

The initial Work Plan shall be a. separate Deliverable and is set forth in Contract Exhibit 1: IVorJc
Pian. NUT shall update the Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitation, the-Schcdule, tasks. Deliverables, major
milestones, task dependencies, and payment Sch^ule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract ExhibK I: Work Plan.
The updated Contract Exhibit .1: Work Plan, as approved by the State, is incorporated herein by
reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve NUT from liabtlity to the Slate for damages resutting from NIIT's failure to perform Hs
obligations under the Contract, including, without limitation, performance in accordance with the'
Schedule.

In the event of any delay in the Schedule, NUT must immediately notify the State in writing,
fdenliiying the nature of the delay, i.e., specific actions or inaaions of NUT or the State causing the.
problem; its estimated duration period to reconciliation; spttific actions that need to be taken to
correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by NUT to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the Stale, except that the Schedule shall automatically

'  extend on a day*(o-day basis to the extent that the delay does not result from NIIT's failure to fulfill
its obligations under the Contract. To the extent that the State's execution of Its major tasks takes
longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-day
basis.

>' V - '
Notwithstanding anything to the contrary, the Slate shall have the option to terminate the Contract
for default, at its discretion, if it is dissatisfied with (he Vendor's Work Plan or elements within (he
.Work Plan.

9. CHANGE ORDERS

The Slate may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be a^roved by the Department of Information Technology. Within five
(5) business days of NIIT's receipt of a Change Order, NltT shall advise the State, in detail, of any.
impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

NUT may request a change within the scope of the Contract by written Change Order, identifying
any impact on cost, the Schedule,' or the Work Plan. The Stale shall attempt to respond to NIIT's
requested Change Order within five (5) business ̂ ys. The State Agency, as well as the Department
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of information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order If the panies are unable to reach an agreement in writing.

All Change Order requests from NUT to the State, and the Stale acceptance of NllT's estimate for a
Sute requested change, will be aeknowledgcd and responded to, either acceptance or rejection, In
writing. If acccfited, the Change Orderfs) shall be subject to the Contract amendment process, as
determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and imerest (including all ownership and inteliectoal property rights) in the Software,
and its associated Documentation, shall remain with STATE.

The State shall hold all ownership, title, and rights in any Custom Software developed in
connection with performance of obligations under the Contnct. or modifications to the
Software, and the associated Documentation including any and all performance enhancing
operational plans and Vendors* special utilities. The State shall have sole right to produce,
publish, or otherwise use such Software, modifKaiions, arid Documentation developed under
the Contract and to authorize others to do so.

In no event shall the Vendor be precluded from developing for itself, or for others, materials
that are competitive with, or similar to Custom Software, modifications developed In .
connection with performance of obligations under the Contract. )n addition, the Vendor
shall be free to use its gcncral'lcnowjedgc, skills, experience, and any other ideas, concepts,
know-how, and techniques that arc acquired or used in the course of its perfonnancc under
this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in Sutc Data shall remain with the Stale. All data and any property
which has been received from the State or purchased with furids provided for that purpose under
this Agreement, shall be the property of the State.'and shall be refumcd to the State upon demand
or tipon termication of this Agreement for any reason.

lOJ VENDOR'S MATERULS

Subject to the provisions of (his Contract, NUT may develop for itself, or for others, materials
thai are competitive with, or similar to, the Deliverables. In accordance with the confidcntUliry
provision of this ContrKt, NUT shall not distribute any products containing or disclose any State
Confidential Information. NIlT shall be free to use its general knowledge, skills and experience,
and any ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under this Contract, provided that such is not obtained as the result of the deliberate
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memorization of (he Sute Confitientiel information by NUT employees or'third party consultants
engaged by Nirr.

Without limiting (he foregoing, the parties agree that the general krtowiedge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A. which includes but is not limited to the following: records of grand juries and
peui juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
otha examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identinable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyngbt aad letelkctoal Property RJgbts
All fi^t, thle artd interest in the State WWW site, including copyright to all Data ar>d
infonnation, shall remain with the State. The State shall also retain all right, thle and interest in
any user mtcifaccs and computer instructions embedded within the WWW pages. All WWW
pages and any other Oau or infonnation shall, where applicable, display the State's cc^yright.

10.5 CUSTOM SOFTWARE SOURCE CODE

NUT shall provide the State with a copy of the source code for the Custom Software, which shall
be subject to the License rights. The State shall receive a vrorldwide, perpetual, irrevocable, non>
exclusive paid -up right and license to use, copy, modify ar)d prepare derivative works of any
custom developed software. ' ■ ' >

10.6SURVIVAL

This Contract Agreement Section \(y.' Inielleciual Property shall survive the terinirxation of (he
Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, NUT may gain access to information of
the State, including Stale Confidential Informailon. "Slate ConfKlentUI Information" shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
Chapter 91'A: 5 Exemptions). NUT shall not use the State Confidential Information
developed or obtained during (he performance of. or acquired, or developed by reason of
the Contract, except as directly connected to.and necessary for NlIT's performance under
the Contract.

IIJ STATE CONFIDENTIAL INFORMATION

NUT shall maintain the confidentiality of and protect from unauthorized use. disclosure,
publication, and'reproduction (collectively "release"), all State Confidential Information
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that becomes available to NUT in connection with its performance under the Contract,
regardless of Its form.

Subject to applicable federal or State laNvs and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non<onndential basis from a source other than the disclosing
party, which the receiving party belkvcs is not prohibited frtmi disclosing such
information as a result of an obligation in favor of the disclosing party, (lii) is developed
by the receiving party independently of, or was known by the recdvtng party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
wn'nert consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidcntiil Information shall require the prior written
approval of the State. N1IT shall immediately notify the Stale if any request, subpoena or
other legal process is served upon NIIT regarding the Slate Confpdehtial Information, and
NIIT shall cooperate with the State in any effon the Stale undertakes to contest the request,
subpoena or other legal process, at no additional cost to the Slate.

[n the event of the unauthorized release of State Confidcntiai Information. NflT shall
V. immediately notify the State, and the Stale may immediately be entitled to pursue any

remedy at law and in equity, including, but not limited to, injunctive relief.

11J VENDOR CONFIDENTUL INFORMATION

Insofar as NIIT seeks to maintain the conndeniiility of its confidential or proprieury
information, NUT must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithsunding the foregoing, the State acknowledges thai
Nirr considers the Soft>^re and Documentation to be Conndential Information. NIIT
acknowledges that the State is subject to State and federal laws governing disclosure of
information including, but not limited to. RSA Chapter 91>A. The State shall maintain the
confidcntialiry of the kfentified Conndential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter
91-A. In the event the Suic receives a request for the information idcntined by NIIT as
conndential, the State shall notify NlfT and specify the date the State will be releasing the
requested information. At the request of (he State, NIIT shall cooperate and assist the State
with the collection and review of NIIT's information, at no additional expense to the Stale.
Any effon to prohibit or enjoin the release of the information shall be NHT's sole
responsibility and at NIIT's sole expense. If NIIT fails to obtain a coun ortkr enjoining the
disclosure, the State shall release the information on (he date specified in the Slate's notice
to NIIT, wftbout any liability to NIIT.
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II.4 survival '

This Contnct .Agreement Section 11, Use oj S/ote's hjormaion. Confidenliaiity, shall
survive lermtnatlon or conclusion of (he Contract.

f .

12 LIMITATION OF UABILITY

I2.I STATE

Subject to applicabk bws and regulations, in no event shall the State be liabk for any
'conse<)i>enttal, special, indirect, incidcnial, punhivc, or exemplary damages. Subject (o
applicable laws and regulations, the State's liability to NUT shall not exceed the total
Contract price set forth in Contract Agreement - General Provisions. Block 1.8.

12.1 NUT

Subject to applicable laws and regulations, in no event shall NlfT be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and NIIT's
Utility to the State shall not exceed two times (2X) the total Contract price set forth in
ContractAgrcemcnt-Ptge l,Ger>cralProvisions,Block 1.8.

Notwithstanding the foregoing this limitation of liability shall.not apply to NlfT's
indemnification obligations set forth in the Contract Agreement-Ocnenl Provisions
Section 13: Indemnification ar>d confidentiality obligations in Contract Agreement-General
Provisions Section II: Use of Stale's Information, Confidentiolity, which shall be
unlimited.

12 J STATE'S IMMUNITY

Notwithstanding (he foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the Slate, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.-

12.4 SURVIVAL

This Section J2: Umiiotlon of UabUiry shiW survive termination or Contract conclusion.

13 INDEMNIFICATION.

Nirr shall defend, indemnify and hold harmless the State, its ofTicers and employees, from and
against any and all losses suffered by the State, its ofTi^s and employees, and any and all claims,
liabilities or penalties asserted against'the State, its officers and employees, by or on behalf of any
person, on account of, based or resuhing from, arising cut of (or which may be claimed to arise otrt
oQ the acts or omissions of NMT. Notwithstanding the foregoing, nothing herein contained shall be
deemed to constitute a waiver of the sovereign immunity of the Stale, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall survive the termination of this agreement.
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U  TERMINATION

This Section 14 shsll survive the icrminsiion or Contract Conclusion.

U.ITERMINATION FOR default

Any one or more of the following acts or omissions of NUT shall constitute an event of default
hcreundcf ("Event of Default")

a. Failure to perform (he Services satisfactorily or on schedule;

b. Failure to submit any report required; and/or
c. Failure to perform any oibcr covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Event of Default, the Stale may take any one or more, or
all, of the following actions:

t

a. Unless otherwise provided in the Contract, the State shall provide NUT written
notice of default and require it to be remedied within, in the absence of a greater or
lesser specification of time, within thirty (30) days from the dale of rioUce. unless
otherwise indicated wrthin by the State ("Cure Period"), if NlfT faib to cure the
default within the Cure Period, the Slate may terminate the Contract elTective two
(2) days after giving NUT notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give NUT a written rx>tice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue (o NirT< during the period from the
date of such notice until such time as (he State determines that NITT has cured the

Event of Default shall never be paid to NUT.

c. Set off against any other obligations the State may owe to the Vendor,any damages
the State suffers by reason of any Event of Default;

d. Treat the Contraa aa breached and pursue any of Hs remedies at law or in equity, or
both.

e. Procure Services that are the subject of the Contract from another source and NIIT
shall be liable for reimbursing the Suie for the replacement Services, and ill
administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of compeirtlve bidding,
mailing, advertising, applicable fees, charges or penalties, ar>d staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

14.1.2 The Vendor shall provide the Slate with written notice of default, and the Stale shall
cure the default within thirty (30) days.
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14.2 TERMINATION FOR CONVENIENCE

14.2.1 The State may, at its sole discretion, termlnaie the Contract for convenience, in whole
or in part, by thirty (30) days written notice to NNT. In the event of a termination for
convenience, the State shall pay NlIT.the agreed upon price, if separately ̂ ted in this
Contract, for Deliverables for which Acceptance has been given by the State. Amounts

■ for Services or Deliverables provided prior to the date.of termination for which no
scparete price is staled under the Contract shall be paid, in whole or in pan, gcncraily in
iccortUnce with Contnct Exhibit B, Price and Paymem Schedule, of t^ Contract.

14.2.2 During the thirty (30) day period, NUT shall wind down and cease Services as quickly
and cfTiciently as reasonably possible, without performing unnecessary Services or
aclrvities and by minimizing negative ejects on the Stale from such winding down axxl
cessation of Services.

14 J TERMINATION FOR CONFUCT.OF INTEREST

14 J.l 7)ie State may tenninate (he Contract by written notice if H detennines that a conHict of
.  interest exists. Including but not limited to, a violation by any of the panics hereto of

applicable laws regarding ethics in public acquisitions ir>d procurement and performance
of Contracts.

In such case, the Slate shall be entKkd to a pro-rated refund of any current development,
support, ar>d mainterumce costs. The State shall pay all other contracted payments that
would have become due and payable if NIIT did not know, or reasonably did not know,
of (he conflict of irrterest.

14J.2 In the event the Contract is terminated as provided above pursuant to a violation by
NITT. the State shall be entitled to pursue the same remedies against NIIT as it could

.  pursue in the event of a default of the Corttract by NIIT.

14.4 TERMINATION PROCEDURE

14.4.1 Upon termination of (he Contract, the Stiie, in addition to any other rights provided
in the Contract, may require NUT to deliver to the.Staie any property, including
without limitation, ̂ ftware and Written Deliverables, for such pan of the Contract
as has b^ terminated.

14.4.2 After receipt of a notice of termination, and except as otherwise directed by the State.
NUT shall:

a. Stop work under the Conlraci'on the dale, and to the extent specined, in the notice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle
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ill ouuunding liabilities and all claims arising out of such tcnninalion of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract.which is in the possession of NIIT and in which
the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the Slate; and

c. Provide written Certification to the State that NIIT has surrendered to the State all

said property.

f. Assist in Transition Services, as reasonably requested by the Slate at no additional
cost.

15 CHANGE OF OWNERSHIP

In the event that NUT should change ownership for any reason whatsoever, the Stale shall have the
option of continuing under the Contract wn'th NIIT. its successors or assigns for the full remaining
term of the Contract; continuing under the Contract with NIIT. hs successors or assigns for such
period of time as de(ermlr>ed necessary by the Slate; or immediately terminate the Contract without
liability to NIIT. its successors or assigns.

16 ASSIGNMENT.DELECATIONANDSUBCONTRACTS

16.1 NIIT shall not assign, delegate, subcontract, or otherwise aansfer any of its inteicst. rights, or
duties urxlcr the Contract without the prior written consent of the Stale. Such consent shall not be
unreasonably withheld.' Any attempted transfer, assignment, delegation, or Other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

16.1 NIIT shall remain wholly responsible for pcrfonmance of the entire Contract even if assignees,
delegates, subcontractors, or other transferees ("Assigns") arc used, unless otherwise agreed to in
writihg.by the Stale, and the Assigns.fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the abscnce-of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer
shall neither relieve NIIT of any of its obligations under (he Contraa nor affect any remedies
available to the State against NUT that may arise from any event of default of the provisions of the
contract. The Slate shall consider NIIT to be the sole point of contact writh regard to all contractual
matters, including payment of any and all charges rctulting from (he Contract.
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16J NotwIthsUnding ihe foregoing, nothing herein shall prohibit NUT from assigning the Contract
to the successor of all or substantially all of the assets or business of NIIT provided thai the successor,
fully assumes in writing all obligations and responsibilities under the Contract. In the event that NUT
should change ownership, as pcnnitted under Section IS: Chanf>e ojOwnership, the State shall have
the option to continue under the Contract with NIIT, Hs successors or'assigns for the full remaining
lem of the Contract; continue under the Contract whh NUT, its successors or assigns for such period
of lime as determined necessary by the Stale; or immediately (erminating the Contract without
liability to NUT, its successors or assigns. ^

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings whh respect to a dispute (other than an action seeking
injunclive relief wHh respect to mtcUecttuI property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to ihe other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

. The pinies shall use reasonable efforts (0 arrange personal meetings and/or telephone conferences as
needed, at mutually convenient limes and places, (Ktween negotiators for the parties at the folbwing
successive management levels, each of which shall hive a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dbpute Resolotloo Responsibility and Schedule Table

LEVEL THE

COimUCTOR

THE STATE CUMULATIVE

allotted time

Primiry Deepak Pant, Delivery
Manager

Keith Lohmana, Sute

Project Manager (PM)
S Business Days

First Rilesh Agrawil
Contnllcr tt Secrctvy

Kevin 0;Bricn, DOS

Aoistartl Commiisioner

10 Business Days

Second Lalh Dhingn, Presideitt lohn J. Barthclmes, DOS
CotnmissiorKr

15 Business Days

The illottcd time for the first level negotiations shall begin on the dale the Invoking Party's notice is
received by the other party. Subsequent allott^ time is days from the date that the original Invoking
Party's notice is received by the other party.

18 GENERAL TERMS AND CONDITIONS

I8.I CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of the Contract to (he contrary, all obligations of the State.
'  including, without limitation, the continuarKe of payments, are contingent upon the availability
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tnd continued eppfopriation of funds, and In no event shall the State be liable for any payments
in excess of such available appropriated funds. In the event, of a reduction or termination of
those funds, the Slate shall have the right to withhold payment until such funds become
available, if ever, and shall have the right to terminate the Contract immediately upon giving
NUT rtotice of such termination. \.-

Thc State shall not be required to transfer funds from any other aocount to (he account identified
in General Provisions, Page I, block 1.6: Account No. in the event funds iri that account are
reduced or unavailable.

18.2COMPUANCE BY NUT WITH LAWS AND REGULATIONS: EQUAL
EMPLOYMENT OPPORTUNITY

16.2.1 In connection with the performance of the Contract, NUT shall comply with
all statutes, laws, regulations, orders.of federal, state, county or municipal
auUtorities which Impose any obligation or duty upon NUT. including, but
not limited to, civil rights and equal opportunity laws. NlIT shall also
comply with all applicable local. Slate and federal lioensing requirements
and standards necessary in the performajKe of the Contract. In addition,

. NUT shall comply whh all applicable copyright laws.

18.2.2 During the term of the Contract, NlIT shall not discriminate against
employees or applicants for employment in violation of applicable Sutc or
federal laws, including but not limited to non discrimination because of race,
color, religion, creed, age, sex, handicap, sexual orientation, or national
origin and shall take affumative action to prevent such discrimination.

18.2J if the Contract is funded in any part by monies of (he United Siates, NUT
shall comply wHh all the provisions of Executive Order No. 11246 fEqual
Employment Opportunity"), as supplemented by the regulations of the
United States Department of Labor (41 C.F.R. Pan 60), and with any rules,
regulations and guidelittes as the State of New Hampshire or the United
States issues to implement these regubtions. NTT further agrees to permit
the Slate, or United Slates, access to any of NUT' pertirtent books, records,
and accounts for the purpose of ascertaining compliance with all rules,
regulations and orders, and covenants and conditions of the Contract.

I8J REGULATGRV/GOVERNMENT APPROVALS

NUT shall obtain ipplicabk regulatory or other govcmmental approvals necessary for it to
' perform its obligations under the Contract.

18.4 WORKERS'COMPENSATION.
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18.4.1 By signing this igrccment, (he NUT agrees, c«itines'«nd wamnts that the Nl IT is
in compliance whh or exempt from, the requirements of N.H. RSA chapta28)-
A ('Wortiers'Compensation").

18.4.2 To (he extent the NUT is subjern (othe requirements of N.H. RSA chapter 28I-A,
NIIT shall maintain, and require any subNIlT or assignee (o secure and mainuin,
payment of Workers'Compensation in conr>ec(ion with activities which the

person proposes to undertake pursuant to this Agreement. NIIT shall furnish the
Contracting Ofricer tdcntified in block 1.9. or his or her successor, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 1-A
and any applicable rencwal($) thereof.-which shall be attached and are
incorporated herein by reference. The State shall not be responsible for paynteni
of any Workers' Coinpcnsation premiums or for any other claim or benefit for
NIIT^ ortnysubNHT or employee of NUT, which might arise underappHcable
State of New Hampshire Workers' Compensation laws in connection with the
performance of the Services under (his Agreement.

18.5 PERSONNEL

18.5.1 The performance of NllP obligations urtder the Contract shall be carried out
by NUT. NUT shall, at its own expense, provide all personnel, materials and
resources required undd' the Contract and as necessary to perform NIIT'
obligations uitder the Contract. NIIT warrants that all posonnel engaged in
the Contract Services shall be qualified to perform the Services, and shall be
propCTiy licensed and otherwise authorized to do so under all applicable
laws.

18.5.2 Unless otherwise authorized in writing, during the term of the Contract, end
for a period of six (6) months after* the Compleiiort Date of the Contract
(General Provisions, Page I, Block 1.7), NIIT shall not hire, and shall not
permit any subNlIT or other ̂ rson. firm or corporation with whom it is
engaged in a combined effort to perform the Services, to hire any person
who is a State employee or ofticial, who is materially involved in the
procurement, administration or performance of die Contract. This.provision
shall survive termination of the Contract

18.SJ The Chief Information Officer ("CIO") of the Department of Information
Technology, or his designoe, shall be the State's representative. In the event
of any dispute governing the interpretation of the Contract, the CIO's
decision shall represent the final position of the Stale. .

18.6 WAIVER OF BREACH.

No failure by the Stale to enforce any provisions'hereof after any Event of Default shall be deemed
a waiver of its rights with regard to that Event of
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Default, or any subsequent Event of Default. No express failure to enforce any Event of Default
shall be deemed a waiver of the right of the Slate to enforce each and all of the provisions hereof
upon any furtha or other Event of Default on the part of the NUT.

18.7 NOTICE.

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post OfTicc
addressed to the pasties at the addresses given In blocks 1.2 arid ( .4, herein.

]8i AMENDMENT.

This Agreement may be amended, waived or discharged only by an instrximcnt in writing sigsted.
by the parties hereto irxl only after approval of such amendment, waiver or discharge by the
Governor and Executive Council of the State of New Hampshire.

18.9 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the laws of the State of New Hampshire,
and is binding upon and insures to the benefit of the parties and their respective successors and
assigns. The wording used in this Agreement the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against or in favor of any party.

18.10TH1RD PARTIES.

The parties hereto do not intend to benefit any third parties and this Agreement shall not be
construed toconferany such bcrKfrt.

18.11. headings.

The headings throughout the Agreement are for reference purposes only, and the words
contained tl^rein shall in no way be held to cxpUin, modify, amplify or aid in (he interpretation,
constrtrction or meaning of the provisions of this Agreement.

18.12 SPECIAL PROVISIONS.

Additional provisions set fonh in the attached EXHIBIT Care incorporated herein by
refcrertcc.

18.13; SEVERABILTrV.

In the event any of the-provisions of this Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining provisions of this Agreement will remain
in full force and elTcct.

18.14. ENTIRE AGREEMENT.

This Agreement, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire Agreement and understanding between ihe-parties, and
supersedes all prior Agreements and understandings relating hereto.

18.15 TRAVEL EXPENSES
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The Sute will not be responsible for my (revel or out of pocket expenses incurred in the
' performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" the proposed labor
rates to include, but not limited to: meals, hotel/housing airfare, car rentals, car mileage, and out
of pocket expenses.^

18.16 SmPPING AND DEUVERV FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless speciftcally itemized in the
Contract. ' i '

18.17 PROJECT WORKSPACE AND OFnCE EQUIPMENT
The State agency will work with NlfT to determine the requirements for providing all necessary
workspace and office equipment, including desktop computers for NIIT's stafT.

18.18 ACCESS/COOPERATION

As applicable, ar>d reasonably r)ecessary. artd subject to the applicable State and federal laws and
regulations and festriclions imposed by third parties upon the State, the State shall provide NUT
with access to all program files, libraries, personal computer-based systems, software packages,
network systems, security systems, and hardware as required to complete contracted services.

The State shall use reasonable efforts to provide approvals, authoriutions, and decisions
reasonably necessary to allow NIU to p^orm its obligations under the Contract.

18.19 REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures esublished by (he Department of
Information Technology and the,State.

18:20 COMPUTER USE

in consideration for receiving access to and use of the computer facilities, network, licensed
or devclq>ed software, software maintained or operated by any of the Slate entities, systems,
equipment, Documenlatlon, information, reports, or data of any kind (hereinafter
"Information"), NMT understands and agrees to the following rules:

a. Every Authorized User has (he responsibility to assure the protection of information
from unauthorized access, misuse, thcfl, damage, destruction, modiflcatton, or
disclosure.

b. That information shall be used sokly for conducting ofTicial State business,' and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall NUT access or attempt to access any
information without having (he express authority to do so.
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c. Thtt at no time shall NUT access or attempt to access any information in a manna
inconsistent whh the approved policies, procedures, and /or agreements relating to
system entry/access. '

d. That all sofbvare licensed, developed, or being evaluated by the Stale cannot be copied,
shared, distributed,-sub-licensed, modified, reverse engineered, rented, or sold, and thai
at all limes NtIT must use utmost care to protect ar>d keep such software strictly
confidential in accordance with the license or any otha Agreement executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by NilT. Personal software (including but not limited to palmtop sync software)
shall not Ite installed on any equipmenL

e. That if NlIT is found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

I8.2J EMAIL USE

Mail 'and otha electronic comltiunicaiion messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "Stale-funded Email systcms." NUT understand and agree that
useofema^l shall follow State standard policy (available upon request).

18.22 INTERNET/IffTRANET USE

The Intcrtict/lntrarKl is to be used for access to and distribution of information in direct

support of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.23 REGULATORY GOVERNMENT approvals

NlfT shall obtain all necessary and applicable regulatory or .other governmental approvals
necessary to perform its obligations under the Contract.

18.24 INSURANCE

18.24.1 NQTIaxunioce Requiremeot
The Nirr shall, at its sole expense, obtain and maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the following insurance:

18.24.1.1 Comprehensive genaal liability Insurance against all claims of bodily injury,
death or property damage. In amounts of not less than S250,(KX) per claim and
52,000,000 per occurrence; and

18.24.1.2 Fire and extended coverage insurance covering all property subject to Section
10.1 hacin, in an amount not less than 80% of the whole replacement value of the
property.
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18.24J The pplicies described in subpirigriph I9.9.I.-I herein shill be on policy forms tnd
endorsements Approved for use in the Stite of New Hampshire by the N.H. DcpArtment of
Insurance, tnd issued by insurers licensed in the Sta^e ofNew Hampshire.

18.24 J The NUT shall furnish to the Contracting OfTiccr identified in block 1.9, Or his or her
successor, a ceTtincJte(s) of insurtnoe for all insurance required under this Agreement. NUT
shall also furnish to the Contracting OfTtcer identified in block 1.9, or his or her successor,
certificate<s) of insurance for all renew8)(s) of msurance required under this AgriMneni no
later than fifteen (IS) days prior to the expiration date of each of the insurance policies. The
certincate<s) of insurance and any renewals thereof shall be attached and are incorporated -
herein by reference. Each certificatc(t) of insurance shall contain a clause requiring (he
insurer to endeavor to provide the Contracting Officer entiHed in block 1.9, or his or her
successor, no less than ten (10) days prior written notice of cancellation or modification of
the policy. ' .

18.24.4 The ACORD Insurance Certificate should note the Certificate Holder in the lower

left hand block including StateofNew Hampshire, Department Name, name of the individual
respor)sible for the funding of the contracts artd his/her address.

I8J5 EXHIBITS

The Exhibits referred to, in and atuched to the Contract are Incorporated by reference as if
fully included in the (ext.

18.26 VENUE AND JURISDICTION

Any action on the CoritracI may only be brought in the Slate of New Hampshire, Meriimack
County Superior Court.

I8J7 SURVIVAL

The lermis, condttlons and warranties contairted in the Contract that by their context are
intended to survive the completion of the performarKe. cancellation or termination of the
Contract shall so survive, including, but not limited lo. the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, artd General Provisions-Sociion I): Use of State's Information,
Confidentiality artd General Provisions- Section 13; Indemnification which shall all survive
the termination of the Contract.

18.28 WORK FOR HIRE

The Slate shall own all ri^l. title and interest in and to any Software, printed materials or
other works, products or deliverables which result from Services rendered by Vendor to (he
State under this Contract ("work($)'*). The works shall deemed works made for hire of
the State for ail purposes of copyri^t law, and copyright shall belong solely to the State. In
the evcnt;(hai any such work is adjudged to be not a work made for hire. Vendor agrees to
assign, and hcret^ assigns, all copjrighl and other rights in such work to the Slate. Vendor
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Shalt, ai the expense of the State, assist the Slate or its nominees to obtain copyrights,
trademarks, or patents for all such works in the United the States and any other countries.
-Vendor agrees to execute all papers ar>d to give all facts known to it necessary to secure
United the Slates or foreign country copyrights and patents, and to transfer or cause to
transfer to the State all the ri^t, title and interest in and to such works. Vendor.represents
and warrants that the works ,wj|| be free of any rightful claim of any third person or entity
based on patent or copyright infringement, trade secret mitapproprialion, or otherwise.

I8J9 FORCE MAiEURE

Nerlbcr NITT nor the State shall be responsible for delays or failures in performance rcsuhing
from events beyond the control of such party and .without fault or negligence of such party.
Such events shall include, but not be limited to. acts of God, strikes, lock outs, riots, and acts
of War. epidemics, acts of Government, ftre, power failures, nuclear accidents, earthquakes,
and unusually severe weather.

Except in the event of the foregoing, force Majeurc events shall not include NilT's inability
to hire or provide personnel rtoodcd for NIIT's peddrmance under the Contract.

18J0 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United Slates Post
Office addressed to the parlies It the following addresses.

TOTHECONTRACTORi TO STATE:

Nirr Technologies Inc. State of New Hampshire
LjIH Dhingra Keith Lohmann
1050 Crown Pointe Parkway 11500 Dcpaitmcnl of Safety
Atlanta, GA 30338 33 Hazen Drive .
T<l:(770) 55I-9494 Concord. NH. 03305

Tel: <603)230-3041
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DEUVERABLES

1. DEUVERABLES, MILESTONES AND ACnVITIES

Ppo}«c1 Overview • •
The Sute of New Hampshire, Jone program has created many applications, interfaces, virtual private

^ r>etwor^, fik sharing utilities to name a few {echnology processes for the use of all stakeholders in the
Jorte Program. All of these items require maintenance, changes, upgrades as time goes on to maintain the
efficiency and good working order of their functionality. Etumples of applications, interfaces etc but not
all inclusive are: E-citation application. Crash Records Management System application. Multiple
interfaces to SPOTS, multiple virtual private networks to local law enforcement, enterprise service bus to
name a few. This contract will enable continued mainienance to be performed over time.

Geoerml Project Assomptioos

1. NDT will follow the guidelines provided by the State for the following.processes.
a. Implementation
b. Testing
c. Security
d. Maintenance & Support
c. Work Planning ar>d Plans
f. Training

2. Prior to the commencement of work on Non-SoBwarc and Written Deliverables, NUT shall utilize the
Stale templates, table of contents, or agenda for Review and prior approval by the Stale.

2. DELIVERABLES. MILESTONES, AND ACTIVITIES SCHEDULE

REOtI Reqeiremeat/Ddivenibic
1 Fully qualified IT Consultant personnel with

knowledge and experience as described m Section
C-1: Re^rvirements

Jr Applications Developer

Sr Applications Developer

Pr^-eagagemcat Interview -Each candidate must pass a pre-engagcmeni interview conducted by
Department IT personnel.

201S-I29 Exhibit A-Oeliverabtcs
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PRICE AND PA YMENT SCHEDULE

1. PAYMENT SCHEDULE

l.i Firm Fixed PriceNol (0 Exceed Price

This b A Not 10 Exceed (NTE) Contrect tolAling S 650,000 for the period between the Effective
Date through 30 June 2018. NUT stull be responsible for performing its obligaiions in accordince
with the Contract. Utis Contract will allow NIIT to invoice the State for the following activities,
Deliverables, or milestones at fixed pricing/rates appearing in (he price and payment tables below:

\2 Proposed Vendor Staff, Raource Hoars and Rales Worksheet

Use the Proposed Vendor Suff Position, Resource Hours and Rates Worksheet to indicate the
indivtduab that will be assigned to the Project, hours and applicable rates. Names must be
provided for individuals designate for.key roles, but titles are sufficient for others. Information is
required by phase.

IJ Futore Vcodor Rales Worksheet

The Slate may request additional Services from the selected Vendor arid requires rates in the event
that additional Service is required. The following formal must be used to provide (his informatioh.
"SFY" refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July I through
June 30 of the following calendar year. Positions not identifted in the Proposed Position Worksheet
may be Included in the Future Vendor Rates Worksheet!

Table 1.4: Fitare Vendor Rale* Worksbcei

Pofidoa Title - SFY 2016 SFY 2017 SFY 2018 SFY 20J9 SFY 2020

7/1/2015- 7/1/2016- 7/1/2017- 7/1/20J8- 7/1/2019-

6/30/2016 6/30/2017 6/30/2018 6/30/2019 6/30/2020

Junior Applications S79 J82 S8S $88 $91

Developer
.

Senior Applications S89 S92 $95 $98 $101

Developer

2015-129 Exhibit B-Price and Payment Schedule
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PRJCE and payment SCHEDULE

2. CONTRACT PRICE

Notwithstanding any provision in the Coninci to the contrary, and notwithstartding unexpected
circumstances, in r>o event shall the total of all payments made by the State exceed SdSO.OOO ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbtirsemcnt to NUT for all fees and expenses, of whatever nature, incurred by NUT tn the performance
hereof.

The Slate wilt not be responsible for any travel or out of pocket expenses Incurred in the performance of
the Services pafonned under this Contract.

3. INVOICING

NUT shall submit correct invoices to (he State for all amounts to be paid by (he Stale. All invoices
submitted shall be subject to the State's prior written approval, which shall not ̂  unreasonably withheld.
Nirr shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices must be

.  in a format as determined by the State and contain detailed information, including without limitation:
.  ilemization of each Detiverabie and tdcntificalion of the Deliverable for which payment is sou^t, and the
Acceptance dale triggering such payment; date of delivery and/or insullation; monthly maintenance
chargesrany other Project COM or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly dKummted and undisputed invoice, the State will pay
the correct and undisputed Invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:

KehhLohmann

Depajtment of Safety
33 Hazen Drive

Concord. NH 03305

4. PAYMENT ADDRESS

All payments shall be sent to the following luldrcss:

NUT Technologies Inc.
1050 Crown Poinie Parkway 5* Floor
Atlanta. GA 30338

Tel: (770)551-9494

2015'129 Exhibit D-Pricc arid Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

Jone Support

CONTRACT 2015-129

EXHIBITS

PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO NUT

Nirr ̂ 11 promptly, but no later than fiOeen (15) bu&iness days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the Slate.

6. CREDITS

The State may apply credits due (o the State arising out of this Contract, against NIlT's invoices with
appropriate information attached.

2015-129 Exhibit B-Pricc and Payment Schedule
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STATE OF NEW HAMPSHIWE ^
DEPART^f^:NT OF SAFETY

Joo« Sapporl

CONTRACT 2015-129
EXHIBIT C

SPECIAL PROVISIONS

1. INSURANa

Section ]8^4.1.1or(be CootrscI Agreement Geoeral Provisions rcleting to losurooee
rcqnirements reads:

18.24.1.1 Comprehensivegenenl liability insurance against all claims of bodily injury, death
or property damage, In amounts of not less than S2SO,000 per claim and.$2,000.000 per
occuncnce; end

It b hereby ametaded to read:

18.24.1.1 Comprehensive general liability insurance against all claims ofbodily injury, death
or property damage, in amourrts of not less than $250,000 per claim and $1,000,000 per
occurrence; and

2015-129 Exhibit C-Special Provisions
Initial All Pageslnitial All Pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY"
JoDc Support

contract 201S-I29
EXHIBIT D

ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The NlIT must assume all reasonable travel and related expenses. All labor rates will be
"fuily loaded", ineluding, but not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, arxl out of pocket expenses.

2. SHIPPINC AND DELIVERY FEE EXEMPTION

The Slate will not pay for any shipping or delivery fees unless specifically itemized in the -
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applidtble laws and regulations, the State will provide
the NUT with access to all program files, librvtes, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the NlIT to perform its obligations under the Contract.

4. STATEOWNED DOCUMeI^S AND COPYRIGHT PRIVILEGES
The NlIT shall provide the State access to all Slate-owned documents, materials, reports, '
and other work in progress relating to this RFP. Upon expiration or lermirtadon of the
Contract with the State, the NlIT shall turn over all State-owned documents, material,
reports, and work in progress relating to this RFP to the Stale at no additional cost to the
State. Documents must be provided in both printed and electronic formal.

S RECORDS RETENTION AND ACCESS REQUIREMENTS
NKT shall agree to the conditions of all applicabk State arsd federal laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, itKluding without
limitation, retention policies consistent with the Fcdcnl Acquisition Regulations (FAR) Subpan 4.7
Conrrocfor Records Retention.

NlIT and its Subcontractors shall nuintain books, records, documents, and other evidence of
accounting procedures and practices, which property and sufficiently reflect all direct and indirect,
costs invoiced in the performance of their respective obligations under the Contract. NUT and its
Subcontractors shall retain all such records for three (3) years foilowing termination'of the Contrad,

. irKluding any extensions. Records relating to any litigation matters regarding the Contract shall be
kept foronefl) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

2015-129 Exhibit D - Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

JoQ« Support
contract 2015-129

EXHIBITD

ADMINISTRATIVE SERVICES

Upon prior notice and subject to reasonable time frames, all such records s^il be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by taw. ritle, regulation or Contract, as applicable. Access to these hems shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to (he State during the three 0) yev
period following teimmatlon of the Contract and one (I) year term rollowthg litigation relating to the
Contract, including all appeals or (he expiration of the appeal period. NIIT shall include the record
retention and review requirements of this section in any of its subcontracts.

The Slate agrees .that books, records, documents, and other evidence of accounting procedures and
practices related to NlfT's cost structure and profit factors shall be excluded from the State's review
unless (he cost of any other Services or Deliverables provided under the Contract is calculated or
derived ftom the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

NIIT shall maintain an accounting system in accordaitce with CciKralty Accepted Accounting
PriiKiples. The costs applicable (o (he Contract shall be asoertainable from (he accounting system
and NIIT shall maintain records pertaining to the Services and all other costs and expertdiiures.

201S-129 Exhibit D - Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jofi« Support

CONTRACT2015-I29

EXHIBIT E

REQUIREMENTS RESPONSE

APPENDIX E: REQUIREMENTS RESPONSE

Appendix £ contains the Vendor Response to the Requirements of RFP 2015-129

Role tpccilk job requireraesta are BS follows:

Senior AppUcttions Developer- This position requires five yeirs of detailed experience utilizing JEE
technologies listed in- the prior table. This position requires the ability to corKeplualize future
functionaliry by leveraging or extending the existing design and recommending optimal solutions. This

. position requires the abiliry to provide direction, quality oversight, and technical training.

Jualor Appiicatlou Developer- This position requires three years of detailed expcridtcc utilizing JEE
technologies listed in the prior table.

Vendor proposal to requirements for RTP

RequiremcQts for Seaior Developer Maodatory
orOptiooal
fMorO)

Met Not Met ComrBents

Srslcm Specific Coasaltaai Reouireraeatj

Thorough understanding of technologies and
Cools used in JONE application

M Yes

Ability to develop JONE enhancements
consistent with the present design in both code
ajKlCUl

M Yes

Provide bug faes with the current JONE
application as directed •

M Yes

Provide thorough documentation for the new
feature enhancenrents consistent with existing
documentation

M

1

Y«

Provide training materials and conduct training
on the new enhancements

M Yes

Provide skill mentoring to IT personnel M Yes

Conduct thorough knowledge transfer to Stale
IT resources

M Yes

Abiliry to do effective code reviews of other
developers

M Yes

AbilitY to quickly rrtasicr new skills M- Yes

2015-129 Exhibit E-Requircmcnts
Initial All Pagesinitial All Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jone Support

CONTRACT 2015-129

EXHIBIT E

Requlrcmcots for Seotor Ocvctopcr Maodatory
or Opiiooal
fMbrO)

Met Not-Met' Comraetits

JONE AoDlleafloo SfMeUte Techolcal Skills

Java 1.6 M Yes

Java EE 6 M Yes

piysot M Yes ,

Stored Procedures. Trieeers M Yes

Orsck M Yes .

WebUfiicllA M Yes

XML M Yes

XSL M Yes

JIBX M Yes

JAX-WS M Yes

Struts M Yes

Tiles M- Yes

JAX-RS M Yes

Jersey M Yes

AnxularJS M Yes

JSON M Yes

Ant M Yes

Aoeche Service Mix M Yes

Getwral System Developroeat Abilities

Requirements development M Yes

Logical design develoomenl M Yes

Fbysical design and unit testing M Yes

System Testing M Yes

User Acceptance Testing M Yes

Documentation M Yes

Performance testing and tuning M Yes

System implementation M Yes

Business process analysis and improvement . M Yes

Data conversion and migration M Yes

Development of in and out-bound inicrfaccs M Yes

Integration Services M Yes

Requirements for Junior Developer Mandatory
or Optiooal
(M or 0)

Met Not Mel Commeots

System Specific Coosullaot Rcouirements

2015-129 Exhibit E-Requircments
ImitBl All PagesInittBl All Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jone Support

CONTRACT 2015-129
EXHIBIT E

Reqciremeou for Juolor Developer Mandatory
or Oplioaal
fMor 0)

Met Not Met CooiRKota

Thorough understanding of technologies and
tools used in JONE aoDlicaiion

M. Yes

Ability to develop JONE enhancements
consistent with the present design in both code
and GUI

M Yes

Provide bug fixes with the current JONE
application as directed

M Yes

Provide thorough documentaiion for the new
feature enhancements consistent with existing
documentation

M Ves

\

Provide (raining materials and conduct (raining
on the new enhancements

0 Yes

Provide skill mentoring to IT personnel 0 Yes

Conduct thorough knowledge transfer to State
'  IT resources

0 Yes

Ability to do effective code reviews of other
developers

0 Yes

Ability to quickly master rtew skills M Yes

JONE Applkatioo Speclflc Te^eical Skills -

Java 1.6 M Yes

Java EE 6 M' Yes

PL/SQL M Yes

Stored Procedures. Trluters M Yes

Oracle M Ves

WcbLogic 1 Is M Yes

XML M Yes

xst M Yes

JIBX M Yes

JAX-WS M Yes

Struts M Yes

Tiles M Ves
JAX.RS M' Yes

Jersey M Yes

Angular JS M Yes

JSON M Yes

Ant M Yes

Apache Service Mix M Yes

Gcocral System DrvelopmcDl Abilities

Requirements development | M Yes

20IS-I29Exhibit E-Rcquircmenis
Iniiiil All Pageslnuial All Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV

Jooe Support

CONTRACT 2015-129
EXHIBIT E

REQUmEMENTS RESPONSE
Rcquirencots for Junior Developer Mandatory

orOptkoal
fMor 0)

' Met • Not Met Cotameota

Loeical dcsien devcloomcnt M Yes •

Physical desien and unit testing M Yes

System Tcstina M Yes

User Acceptance Testing M Yes

Documentation M Yes

Performance testing and tuning M Yes

System imolemenlation M Yes

Business process analysis and improvement 0 Yes

Data conversion and migration 0 Yes

Development ofin and out-bound interfaces 0 Yes

Intettration Services 0 Yes

2015-129 Exhibit E-Rcquirements
Initial All Pageslpitial All Pages
NUT Initials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jooc Support

contract 2015-129
EXHIBIT F

AGENCY RFP BY REFERENCE

RFP DOS 2015*129 with addcodo b iociuded by refercoce

2015-129 Exhibit F-AGENCY PROPOSAL BY REFERENCE
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STATE OF NEW HAMPSHIRE
DEPAJITMENT OF SAFETY

JoQC Seppon

CX)NTRACT 2015-129
EXHIBIT G

VENDOR PROPOSAL, BY REFERENCE

NUT Proposal to Department of Safety RfP 2015-129 Jonc Support dated 22
April 2015, Version 1.0 and BAFO dated 5 May 2015 are hereby
incorporated by rcferciKe as fully set forth herein.

2015-129 Exhibit G — Vendor Proposal, by Reference
Initial All Pages y
NUT Initials \ Page 13 of M



Attached are:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

JoQC Support
CONTRACT 2015-129

EXHIBIT H

CERTIFICATES AND ATTACHMENTS

A. Coniraclor's Cenificaie of Vote/Authority
B. Contractor's CertiHcaie of Good Standing
C. Contractor's Certificate of Insurance

20IS-I29 Exhibit H-Ccrtificatcs and Attachments
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CERTIFICATE OF AUTHORTTY/VOTE

>, Dheerai Bhardwi do hereby ccnify that:

I. I am 1 duly elected Vice President - Human Resources of NUT Technoloeies Inc

2. The following was resolved and duly adopted it a meeting of the RoardorOirectOfSof the Corporation duly held on
March 17*. 2004.

RESOLVED: That the CQntrell^r and ScaeUrv.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other-instruments, and any amendments, revisions, or modlOcaiions thereto, as he/she
may deem fteccssary, desirable or appropriate. '

3. Ritesh Acrawal is the duly elected Controller and Secretary, of the Corporation. He look this position on Aoril 1st
2005.

4. The forgoing rcsolutiM has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secrelary as of ■

NnTTechn Inc. Vice President ̂  Human Resources

STATE OF Georgia

County of

The foregoing inslrumeni was acknowledged before me this day of

uttim

Phtcmi Btwdwai

oiary Public/Justi Peace

CommissionlB^iMl*^^
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^tnte of ̂ e(xj
department of ̂ tate

CERTIFICATE.

I, William M. Gerdna, Secretary of State of the State of New Hampshire, do hereby
t

ceriiiy that NlIT Technologies Inc. is a New Hampshire corporation duly incorporated

undCT the laws of the Stale of New Hampshire on October 3, 2008.1 funhcr certify iKat

all fees arrd annual reports required by the Secretary of Stale's ofTlce have been rccei^'ed

arrd that articles of dissolution have not been filed.

In TESTIMONY WHEREOF. I hereto
set my hand and cause to be.affixed -
the Seal of the State of New Hampshire,
this 19*' day of June, A.D. 201S

William M. Gardner

Secretary of State


