DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNIT;Y BASED CARE SERVICES
BUREAU OF BE AVIORAL HEALTH
Nicholas A. Toumpas

Acting Commissioner 105 PLEASANT STR ET CONCORD, NH 03301
- 603-271-5000 1- 00 852-3345 Ext. 5000

Nancy L. Rollins Fax: 603-271-5058 DD Access: 1-800-735-2964

Associate Commissioner

May 17, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, NH 03301

Requested Action

Authorize the Department of Health and Human Services, Division of Community Based Care Services, Bureau
of Behavioral Health, to enter into an agreement with NAMI New Hampshire, 85 North State Street, Concord,
NH 03301, vendor number 166630, to provide family jutual support and suicide prevention-services in an
* amount not to exceed $939,180 for the period beginning July 1, 2013, or date of Governor and Council approval,
whichever is later, through June 30, 2015. Funds are ava léble in SFY 2014 and SFY 2015 upon the availability
and continued appropriation of funds in the future operati g budget with the authority to adjust amounts if needed
and justified between State Fiscal Years.

05-95-92-920010-7012 HEALTH AND SOCIAL SER fCES HEALTH AND HUMAN SVCS DEPT OF,
HHS:BEHAVIORAL HEALTH DIV OF, DIV OF BEH VIORAL HEALTH, FAMILY MUTUAL SUPPORT
SERVICES

Fiscal Year Class/Object Class Title ; Activity Code Totals
2014 102-0731 Family Mutual Support Services 92207012 $ 464,867
2015 102-0731 Family Mutual Support Services 92207012 $ 474,313

Total $ 939,180
Explanation

NAMI New Hampshire shall provide family mutual supp rt services that include statewide support, education and
training activities to families of persons with severe and persistent mental illness, as well as to parents and
families of children with serious emotional disturbances. Education and support shall empower families to work
with service providers and advocate for appropriate and :timely services, and shall be provided to individual
families of consumers representing all age groups. Famil meutual support training shall also be provided through
classes by trained teachers. Family members of persons ifth severe and persistent mental illness shall acquire the
skills and knowledge necessary to facilitate family support groups throughout the state. These family groups shall
enhance members’ ability to provide self-help support|to each other and their mentally ill family members.
Participants shall be taught skills to increase their ability o respond to and support families coping with the stress
and challenges of having a family member with a serio s" mental illness. By enhancing families’ capacities to
support their family member with a serious mental illress in community living, the likelihood of psychiatric
hospitalization will be reduced.

NAMI New Hampshire shall provide telephone respon e; and distribution of education materials to individual
family members, providers and organizations. They s all also sponsor a statew1de anti-stigma campaign and
other public presentations on mental illness and recovery.
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Her Excellency, Governor Margaret Wood Hassan
* and the Honorable Council
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NAMI New Hampshire shall continue implementing their Frameworks Suicide Prevention Project now named
Connect. Connect is a national best practice program that increases the competence and confidence of
professionals and communities to respond to suicide incidents. It focuses on prevention (education about early
recognition), intervention (skills for responding to attem ts thoughts, and threats of suicide) and postvention
(prornotlng healing and reducing risk after a suicide). :

The Bureau of Behavioral Health requested proposals from non-profit organizations for mutual family support
and suicide prevention services. The request for proposa Was posted on the Department of Health and Human
Services website “Request for Proposal Listing”. As a result of the request for proposal, one proposal was
received: NAMI New Hampshire. The proposal was re 1ewed by an Evaluation Committee consisting of two
staff from the Division of Community Based Care Servic s,,Bureau of Behavioral Health, and one staff from the
Developmental Disabilities Council and the proposal was rated on a predetermined formula outlined in the request
for proposal. The initial proposal review did not meet th ﬁhreshold determined satisfactory by the review team.
The RFP was re-released and NAMI New Hampshire sub itted a second proposal. This proposal was reviewed
by the same review team and scored a total of 367 points ut of a total possible 400 points, or a score of 92% on a
100-point scale.

If this contract is not approved, there will be no support for families trying to navigate the mental health system.
The contract provides one-to-one support for families and ental health consumers across the life span, as well as
support groups in multiple communities across the state. ‘ThlS includes families that have experienced mental
illness, but are not in the mental health system; familie j[hat have experienced mental illness, but are having
difficulty accessing services; and families that have experienced a suicide as the result of mental illness. These
are all supports not available through community mental éhlth centers; yet provide connections to mental health
services statewide. This contract also provides trainin Eto lay persons to identify and connect to available
resources for suicide prevention. The training will benefit persons who have contact with individuals who are at
risk of suicide and have not reached out for help.

Area served: statewide.

Source of funds: 100% General Funds.

Respectfully submitted,

Nancy L. Rollins
Associate Commissioner

Approved by: QM A

Nicholas A. Toumpas
Commissioner

NLR/PBR/sl
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Enclosures

The Department of Health and Human Seruvices’ Mission is to join communities and families
in prouviding opportunities for citizenjs to achieve health and independence.
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FORM NUMBER P-37 (version 1/09)

Subject: To Provide Mental Health Services

AGREEMENT
The State of New Hampshire and the Con actor hereby mutually agree as follows:
GENERAL P OVISIONS

1. IDENTIFICATION. j

1.1 State Agency Name lf.2 State Agency Address
NH DHHS-Division of Community Based Services 105 Pleasant Street, Main Bldg.
Bureau of Behavioral Health Concord, NH 03301

1.4  Contractor Address
85 North State Street

1.3 Contractor Name

NAMI New Hampshire Cyoncord, NH 03301

1.5  Contractor Phone 1.6  Account Number 1‘ 7 Completion Date 1.8 Price Limitation
Number Various State Accounts.

603-225-5359 See List in Exhibit B. 06 30-15 $939,180.

1.9 Contracting Officer for Stafe Agency 1;.10 State Agency Telephone Number

Nancy L. Rollins, Associate Commissioner (303)27 1-5000

1.11 Contractor Signature 1:.12 Name and Title of Contractor Signatory

Kenneth Norton, Executive Director

1.13 Acknowledgement: State of New Hampshire, County of Merrimack

On 05/21/13, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block
1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

MW 1 PATRlCIA A. MARDEN, Notary Pubfic
My Commission Expires August 8, 2017

[Seal] I
1.13.2 Name and Title of Notary or Justice of the Peace

}
H

1.14 State Agency Signature ;115 Name and Title of State Agency Signatory

/{ M % g/% ]I(\Iancy L. Rollins, Assoc. Comm., Div. Community Based Svs

1.16  Approval by tHe N.H. Department of Administration, ivision of Personnel (if applicable)

By: birector On:

1.17 Approval by the Attorney General (Form, Substance nd Execution)

AL

BY:  Weprne ¥ - Heche . Ao e, On  FAune L0

1.18 Approval by the Governor and Executive Council

By: EOn:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.-H. RSA
80:7 through RSA 80:7-c or any other provision of law.

Page

5.4 Notwithstanding any provision in this Agreement to the

- contrary, and notwithstanding unexpected circumstances, in

no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8

¢ 6. COMPLIANCE BY CONTRACTOR WITH LAWS

- AND REGULATIONS/ EQUAL EMPLOYMENT

. OPPORTUNITY.

- 6.1 In connection with the performance of the Services, the
{ Contractor shall comply with all statutes, laws, regulations,
. and orders of federal, state, county or municipal authorities
. which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity

- laws. In addition, the Contractor shall comply with all

. applicable copyright laws.

. 6.2 During the term of this Agreement, the Contractor shall
~ not discriminate against employees or applicants for

employment because of race, color, religion, creed, age, sex,

- handicap, sexual orientation, or national origin and will take

| affirmative action to prevent such discrimination.
! 6.3 If this Agreement is funded in any part by monies of the

2'of 4

United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

| 7.1 The Contractor shall at its own expense provide all

personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly

- licensed and otherwise authorized to do so under all applicable

laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials:
Date: 1>



8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the

~ Contractor shall constitute an event of default hereunder

(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires

" prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Page 3

Report shall be identical to those of any Final Report
; described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In

i the performance of this Agreement the Contractor is in all
' respects an independent contractor, and is neither an agent nor

+ an employee of the State. Neither the Contractor nor any of its
. officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation

¢ or other emoluments provided by the State to its employees.

o A
: Contractor Initials:

i 12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any

' interest in this Agreement without the prior written consent of
. the N.H. Department of Administrative Services. None of the
. Services shall be subcontracted by the Contractor without the

* prior written consent of the State.

- 13. INDEMNIFICATION. The Contractor shall defend,

- indemnify and hold harmless the State, its officers and

; employees, from and against any and all losses suffered by the
" State, its officers and employees, and any and all claims,

liabilities or penalties asserted against the State, its officers

i and employees, by or on behalf of any person, on account of,
. based or resulting from, arising out of (or which may be

. claimed to arise out of) the acts or omissions of the

" Contractor. Notwithstanding the foregoing, nothing herein

~ contained shall be deemed to constitute a waiver of the

~ sovereign immunity of the State, which immunity is hereby

. reserved to the State. This covenant in paragraph 13 shall

survive the termination of this Agreement.

- 14. INSURANCE.

" 14.1 The Contractor shall, at its sole expense, obtain and

~ maintain in force, and shall require any subcontractor or

- assignee to obtain and maintain in force, the following

! insurance:

~ 14.1.1 comprehensive general liability insurance against all

claims of bodily injury, death or property damage, in amounts

- of not less than $250,000 per claim and $2,000,000 per

. occurrence; and

- 14.1.2 fire and extended coverage insurance covering all

- property subject to subparagraph 9.2 herein, in an amount not
' less than 80% of the whole replacement value of the property.
' 14.2 The policies described in subparagraph 14.1 herein shall
i be on policy forms and endorsements approved for use in the
. State of New Hampshire by the N.H. Department of

- Insurance, and issued by insurers licensed in the State of New

Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer

- identified in block 1.9, or his or her successor, certificate(s) of
- insurance for all renewal(s) of insurance required under this

Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The

© certificate(s) of insurance and any renewals thereof shall be

attached and are incorporated herein by reference. Each

Date: 5 ‘/,'M / 13



certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to-this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a .
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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;20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
! construed to confer any such benefit.

-21. HEADINGS. The headings throughout the Agreement are
: for reference purposes only, and the words contained therein

+ shall in no way be held to explain, modify, amplify or aid in

i the interpretation, construction or meaning of the provisions of
! this Agreement.

' 22, SPECIAL PROVISIONS. Additional provisions set forth

in the attached EXHIBIT C are incorporated herein by
| reference.

: 23. SEVERABILITY. In the event any of the provisions of

" this Agreement are held by a court of competent jurisdiction to

be contrary to any state or federal law, the remaining

[ provisions of this Agreement will remain in full force and

- effect.

i 24, ENTIRE AGREEMENT. This Agreement, which may
' be executed in a number of counterparts, each of which shall
' be deemed an original, constitutes the entire Agreement and
. understanding between the parties, and supersedes all prior

! Agreements and understandings relating hereto.

Contractor Initials: m

Date:_S[21 /13




I, Chester Batchelder, do hereby certify that:

1. Iam the duly elected Treasurer of NAMI New

CERTIFICATE OF VOT

(L]

Hampshire.

2. The following are true copies of two resolutionsg‘ duly adopted at a meeting of the Board of

Directors of the Corporation duly held on May

21,2013

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire,

acting through its Department of Health and H

u%nan Services, Division of Community Based

Care Services, Bureau of Behavioral Health, concerning the following matter:

To Provide: Family Mutual Support Servic

RESOLVED: That the Executive Director h

es and Suicide Prevention Services.

efeby is authorized on behalf of this Corporation

to enter into the said contract with the State and to execute any and all documents, agreements

and other instruments, and any amendments, r¢
deem necessary, desirable or appropriate.

visions, or modifications thereto, as (s)he may




3.

4.

The foregoing resolutions have not been amendéd and remain in full force and effect as of
May 21, 2013. %‘

Kenneth C. Norton is the duly elected Execuﬁ{"e Director of the Corporation.

{

I
(Corporation) /Z/ / :

State of New Hampshire

County of Merrimack

(Signatm% of Tli'easurer)

The foregoing instrument was acknowledged before me this 21* day of May, 2013.

by Chester Batchelder.

Name: Patricia A. Marden

Title: Notary Public/Justice of the Peace
(Seal)

|** (Notary Public) Commission Expires: August 8, 2017




EXHIB

T A

SCOPE OF WORK

1. The Contractor agrees that, to the extent future legislative
State court orders may impact on the services described herei
expenditure requirements under the Agreement so as to achiev

2. Except as otherwise specifically provided for herein, the
Hampshire.

3. The Contractor shall pursue any and all appropriate sourc
Appropriate records shall be maintained by the Contractor to
such sources of funds.

4. The Contractor shall select and employ staff utilizing pr.
approved by the Bureau of Behavioral Health (BBH). The Co
writing and include, salary, start date, hours to be worked and
obtained and verified.

5. The Contractor shall assure that any person who is in regu
Contractor or its Sub-Contractor after the effective date of thi
accordance with RSA 106-B:14 which allows any public or p
conviction record of another who has provided authorization
to receive such information.

6. The Contractor shall not add, delete, defund, or trans
permission from BBH. Failure of BBH to respond to a writt
receipt of the request shall constitute permission.

7. The Contractor shall provide the services outlined in the
Services & Statistical Projections Form™ which immediately fg

8. At the discretion of BBH, financial, data and program audit

fiduciary and programmatic compliance with the Agreement.
8.1. The Contractor shall accept BBH-approved ¢
identified and specified by BBH resulting from a
Agreement.
8.2. BBH may require that corrective actions be comp

10. For the purpose of this Agreement the phrase “funds pro
similar phrases throughout this Agreement and the exhibits the

BBH, along with prior year excess funds which were deferred 1

or allocated to programs funded by this Agreement and Fede
except that no Federal block grant funding shall be used to pay

11. The Contractor’s Board of Directors shall have a minimuz I

have had family or personal experience with the mental health
11.1. The Contractor shall maintain records of memb

and to support efficient and regular communications
records shall be considered confidential and shall not
BBH upon request to monitor compliance with this Ag
11.2. The Contractor’s Board of Directors shall mai
discussed, action steps and votes. Minutes shall also rg

actlon by the New Hampshire General Court or Federal or
m the State has the right to modify service priorities and

e i(}:omphance therewith.

I

Qpntractor shall perform the Services in the State of New

es of funds that are applicable to funding of the service(s).
document actual funds received or denials of funding from

5
L
i
i
B

a&ices and procedures as proposed by the Contractor and

ntractor shall assure that offers of employment are made in
_]Ob responsibilities. Prior employment references shall be

lar contact with clients and who becomes employed by the

is| Agreement shall be screened for criminal convictions in
rlvate agency to request and receive a copy of the criminal
ln Wntmg, duly notarized, explicitly allowing the requester

fer among program staff positions without prior written
en request from the Contractor within two (2) weeks from

[13

ilj?amﬂy Mutual Supports & Suicide Prevention Scope of
liows this Exhibit.

sishall be conducted by BBH-approved personnel to assure

)nsultanon technical assistance, training, and support as
ud1t recommendations to fulfill all requirements of the

leged within specific time frames.

vided pursuant to this Agreement”, “State funds” or other
reto shall include State funds provided to the Contractor by
mtﬂ the current year and all other revenue generated within
ral funds allocated to programs funded by this Agreement
for inpatient services.

n%of nine (9) voting members, a majority of who shall also
system.

efship for purposes of validation of annual board elections
with membership regarding Contractor activities. Such
be disclosed to the public but shall be made available to
reement

ntam written records of Board meetings to include topics
ﬂect a monthly review of the agency financial status.

Contractor Initials:
Date: &

iy




11.3. The Contractor’s Board of Directors shall have ¢
11.4. The Contractor’s Board of Directors shall h
Directors including fiduciary responsibilities.

11.5. The Contractor’s Board of Directors shall assu
the agency. The accounting manual shall include,
including cash receipts, cash disbursements, and pett
and fixed assets; Internal Control Procedures; and Exp

12. The Contractor shall employ personnel as indicated in By
amounts of time employed, specified in Budget Form B
implementation.

13. The Contractor shall require that all employees, members
State of New Hampshire release of individual motor vehicle d;
record, and that the driver participate in a National Safety Cq
New Hampshire approved agency.

14. The commencement date of this Agreement shall be the H

Council of the State of New Hampshire approval, whichever
that may be provided prior to the Effective Date.

FY14-15 Exhibit A FMS/SP

1 documented orientation process and manual for Directors.
ave annual training related to roles and responsibility of

re that the Contractor has an accounting manual specific to
but not be limited to, the following: Cash Management
yi cash; Accounts Payable/Receivable Procedures, payroll,
eflse Reimbursement and Advance Policy.

| -

dget Form B. Changes in personnel, individual salaries, or
i$ihall be submitted to, and approved by, BBH before
i

\ é)r volunteers who drive Contractor owned vehicles sign a
riYer records form, that those records indicate a safe driving
)thﬂ Defensive Driving course offered through a State of

Zf%ective Date, that is July 1, 2013, or date of Governor and
1§ later. The Contractor shall not be paid for any services

Contractor Initials: m
. Date: g ’ 2 ’ \3
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METHODS OF PAYMENT

1. Subject to the availability of State and Federal funds, and in consideration for the satisfactory completion of the
services to be performed under this Agreement, the Bureau of’ 1BehetVloral Health (BBH) agrees to fund the Contractor for
services as set forth in Exhibit A. :

2. In addition to prior written permission of BBH required i 1n Exhlblt C, Paragraphs 20.6 and 20.7, the following State
funds shall not be expended by the Contractor without prior approval by the BBH. Failure to expend Program funds as
directed, may, at the discretion of BBH, result in financial fpenalties not greater than the amount of the directed
expenditure:

FY14 Family Mutual Support $378,354
FY14 Suicide Prevention _$ 86,513

$389,868
$ 84,445

FYI5 Famrly Mutual Support

3. Promptly after the Effective Date of this Agreement, BBH shall make an initial payment to the Contractor of an
amount determined by BBH to be necessary to initiate services. Thereafter the BBH shall make monthly payments to the
Contractor of either pro rata portions of the balance of the ma,xmum price limitation or, based upon documented cash
needs as submitted by the Contractor and approved by BBH; such other amounts as BBH determines are necessary to
maintain services. In no event shall the total of initial and rrj;cf'nthly payments exceed the maximum price limitation in
Subparagraph 1.8. of the General Provisions of this Agreement.| Monthly payments shall be adjusted for expenditures set
forth in Paragraph 2. above and amounts paid to initiate servicefs.f
4. Excess program funds are funds available within programs ii;ﬁmded pursuant to this Agreement resulting from either
revenue generated in excess of, or expenditures below, amounts originally budgeted. BBH may approve or require such
funds be retained by the Contractor for expenditures in a subsequent year, spent in the current year on BBH-approved
activities, or may allow such funds to be expended at the Contractors discretion to increase or improve service delivery
within the program in which the funds were generated, except| that such expenditures shall not increase the annualized

operating cost of such programs without written prior approval of BBH.

5. BBH reserves the right to recover any funds not used, in whole or in part, for the purposes stated in Exhibit A, from the
Contractor within ninety (90) days of the Completion Date. -+ .

6. Any expenditure not in accordance with budgeted amounts shall be reported to BBH in the Summary of Revenues and
Expenditures report for the time period. Funds shall not be ‘transferred between programs funded pursuant to this
Agreement and programs not so funded nor shall funds be used to increase the full-time equivalent staffing as agreed to in
Personnel Form B or transferred into or out of capital expenditﬁres without prior written authorization from BBH. Any
expenditure that exceeds the approved budgets shall be solely the financial responsibility of the Contractor; however, such
- excess expenditures may be covered by the transfer of other funds where such transfer is permissible by this Agreement.
In any event, the Contractor shall make no adJustments 50 as to incur additional expenses in programs funded pursuant to
this Agreement in subsequent years without prior written authorrzatlon from BBH. The Contractor agrees that revenues
shall be allocated by source strictly in accordance with the approved budget.

|

7. The Contractor shall deposit funds identified as depreciation 1n the Contract Budget Form A into a restricted account,
in an amount not to exceed the equivalent of the depreciation of real and non-real property capital items, for replacement,
repairs/maintenance of same. This provision shall survive the termination of this Agreement.
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8. BBH may withhold, in whole or in part, any Agreement payment for the ensuing Agreement period if:
8.1. A quality assurance monitoring, or BBH ﬁnancral review finds corrective actions for financial reviews or
Contractor’s quality assurance plan has not been anlemersrted
8.2. The Contractor fails to demonstrate to BBH’s satlsfactlon that sufficient steps were taken to correct identified

findings.

9. All reports required pursuant to Exhibit C are due to BBH Wlthm thirty (30) days after the end of the quarter. BBH
shall withhold, in whole or in part, any Agreement payment for the ensuing Agreement period until the Contractor
submits reports to BBHs satisfaction, unless a waiver has been granted.
10. After the first three (3) months, six (6) months, and nine: (b) months of the Agreement have elapsed, the Contractor
may request a renegotiation of performance requirements 1n programs receiving funds pursuant to this Agreement as
specified according to statistical pages immediately following Exhlblt A are not being met.
10.1. The Contractor shall request such renegotlatlons of the performance requirements by submitting to BBH
within thirty (30) days after the end of the first three '(3) months, six (6) months, or nine (9) months of this
Agreement, a written statement explaining the reasons; for deviating from the Agreement terms, and a proposal for
revised performance requirements. If appropriate, a request for a renegotiation of any of the following: the list of
activities to be provided, staff employed, monthly educational events, monthly newsletter, telephone support,
linkages with other local organizations, and facilities which provide opportunities for mutual aid.
10.2. BBH shall recommend action on a request pursuént to Paragraph 10.1., the Administrator shall review the
written proposal submitted and BBH recommendation and shall either approve, request modification of, or deny
the written proposal. |
10.3. BBH agrees that unusual events that are beyond the control of the Contractor and which may impact upon
the Contractor's ability to satisfy the terms of this Agreement shall be given due consideration.
11. If the Contractor’s performance of the scope of services falls ten percent (10% ) or more below of the Agreement
amount specified for a particular service funded pursuant to Ethis Agreement and the Contractor does not provide a
proposal for revised performance requirements within the required time frames, or if the proposal submitted is not
approved by BBH in accordance with Paragraph 10.2. of this Exhlblt BBH shall have the option to withhold payment
from the Contractor in an amount determined by BBH. ‘ r
12. This Contract is funded by the New Hampshire General Fund and by federal funds made available under the Catalog
of Federal Domestic Assistance (CFDA), as follows: |

NH General Fund: FY14 $464,867
FY15 $474,313

Federal Funds: $0

13. List of State account numbers as referenced in Block 1.6. 6féthe General Provisions form P-37:

05-95-92-920010-7012-102

FY14-15 Exhibit B FMS/SP

i ' a
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EXHIBIT C
SPECIAL PROVISIONS
i

Poo
[

.
§

1. Add the following to Paragraph 1.:
1.3.1. The term "Contractor” includes all persons, natural or fictional, which are controlled by, under common
ownership with, or are an affiliate of or are affiliated with an affiliate of the entity identified as the Contractor in

Paragraph 1.3. of the General Provisions of this Agreement.

2. Add the following to Paragraph 4. L

4.1. Notwithstanding anything to the contrary contamed in this Agreement or in any other document, Agreement
or understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made
hereunder to reimburse the Contractor for any services ,prov1ded to any individual prior to the Effective Date of
this Agreement and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the Federal
regulations) prior to a determination that the individual is eligible for such services.

4.2. Notwithstanding anything to the contrary contamed in this Agreement or in any other document, Agreement
or understanding, it is expressly understood and agreed by the parties hereto, that no payments will be made
hereunder to reimburse the Contractor for any costs mcurred for any purposes prior to the Effective Date of the
Agreement. »

3. Add the following to Paragraph 6.:
6.4. The Contractor shall comply with Title II. of P.L.: 101 336 - the Americans with Disabilities Act of 1990 and
all applicable Federal and State laws.
6.5. The Contractor shall comply with proposed treatment and prevention rules.

4. Add the following to Paragraph 7.: ‘
7.4. Personnel records and background information: relatmg to each employee's qualifications for his or her
position shall be maintained by the Contractor for a penod of seven (7) years after the Completion Date and shall
be made available to BBH upon request. s
7.5. No officer, director or employee of the Contractor, ‘and no representative, officer or employee of BBH shall
participate in any decision relating to this Agreement or any other activity pursuant to this Agreement which
directly affects his or her personal or pecuniary mterest or the interest of any corporation, partnership or
association in which he or she is directly or indirectly 1nterested even though the transaction may also seem to
benefit any party to this Agreement, including the antractor or BBH. This provision does not prohibit an
employee of the Contractor from engaging in negotiatibns with the Contractor relative to the salary and wages
that he or she receives in the context of his or her emplo;rment
7.5.1. Officers and directors shall act in accord with their duty of loyalty to the organizations they
represent and shall avoid self-dealing and shallzpart1c1pate in no financial transactions or decisions that
violate their duty not to profit.
7.5.2. Officers and directors shall act in accord w1th their fiduciary duties and shall actively participate in
the affairs of their organization in carrying out the provisions of this Agreement.
7.5.3. All financial transactions between beard members and the organization they represent shall
conform to applicable New Hampshire law. |

5. Replace Subparagraphs 8.1. through 8.1.3. with the followingé

8.1. Any one or more of the following acts or ormssroins of the Contractor shall constitute an event of default

hereunder (hereinafter referred to as "Events of Default")
8.1.1. Failure to perform the services satisfactorily or on schedule during the Agreement term.
8.1.2. Failure to submit any report or data wrthm requested time frames or comply with any record
keeping requirements as specified in this Agreement
8.1.3. Failure to impose fees, to establish collectron methods for such fees or to make a reasonable effort
to collect such fees.
8.1.4. Failure to either justify or correct materral findings noted in a BBH financial review.

E Contractor Initials:
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8.1.5. Failure to comply with any applicable rules of the Department.
8.1.6. Failure to expend funds in accordance w1th the provisions of this Agreement.
8.1.7. Failure to comply with any covenants or condltlons in this Agreement.
8.1.8. Failure to correct or justify to BBH's satlsfactlon deficiencies noted in a quality assurance report.
8.1.9. Failure to obtain written approval in accordance with General Provisions, Paragraph 12. before
executing a Sub-Contract or assignment.
8.1.10. Failure to obtain written approval in accordance with Paragraph 20.6. of the General Provisions
before purchasing property which has a cost of ten thousand dollars ($10,000) or more.

6. Add the following to Subparagraph 8.2.: b
8.2.5. Reduce or eliminate certain funded serv1ces and withhold any funds related to the provision of

those services.

7. Add the following to Paragraph 8.:
8.3. Upon termination, the Contractor shall return to BBH all unencumbered Agreement funds in its possession.
Funds provided pursuant to this Agreement in the possessmn of the Contractor shall be calculated on a percentage
of such funds to the Contractor’s total revenue generated during the default period. BBH shall have no further
obligation to provide additional funds under this Agreement upon termination.

8. Add the following to Paragraph 9.:
9.4. The Contractor shall submit to BBH all reports as requested by BBH on such schedule and in such paper or
electronic format that BBH shall request.
9.5. The Contractor shall submit on paper quarterly ﬁnanc1a1 and statistical reports thirty (30) days from the end
of each quarter. Quarterly financial reports include a Corporate Balance Sheet, an Income Statement (Profit &
Loss), and a Budget-to-Actual Revenue and Expense report (Form A). The Income Statement shall be based on
the accrual method of accounting, and Form A shall be based on the cash method of accounting. Financial reports
shall include the Contractor’s total revenue and expendltures whether or not generated by or resulting from funds
provided pursuant to this Agreement.
9.6. The Contractor shall cooperate with requests for data from the Substance Abuse and Mental Health Services
Administration (SAMHSA) of the Federal Public Health Service.
9.7. The Contractor shall maintain detailed member, records attendance records and staff attendance records,
specifying the actual services rendered and the categorlzatron of that service into a program/service as defined in
the budget instructions and accounting guidelines and- statrstrcal reporting instructions as specified in Exhibits A
and C. '
9.8. The Contractor shall maintain detailed fiscal re_cords meeting all the requirements set out in the budget
instructions and accounting guidelines. Such fiscal records shall be supported by program reports. Fiscal records
shall be retained for seven (7) years after the completlon date and thereafter if audit observations have not been
resolved to the State’s satisfaction. ,
9.9. On or before the date set forth in Section 1.7. of these General Provisions, the Contractor shall deliver to the
State, at the address set forth in Section 1.2. of these’ General Provisions, an independent audit performed by a
Certified Public Accountant, of the Contractor, mcludrng the funds received under this Agreement. If the Federal
funds expended under this or any other Agreement from! 'any and all sources exceeds $500,000 in the aggregate in
a one (1) year fiscal period the required audit shall be performed in accordance with the provisions of OMB
Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations for fiscal years ending on or
after December 31, 2003. ;
9.10. Upon request the Contractor shall submit to BBH financial statements following the guidelines of the
American Institute of Certified Public Accountants together with a management letter, if issued, by a Certified
Public Accountant for any approved Sub-Contractor, or any person, natural or fictional, which is controlled by,
under common ownership with or an affiliate of the Contractor. In the event that the said audited financial
statement and management letter is unavailable or indOmplete, the Contractor shall have ninety (90) days to
complete and submit said statement and letter to BBH.
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9. Renumber Paragraph 10. as 10.1. and add the following to l?aragraph 10.:
10.2. In the event of termination under Paragraph 10.:of these General Provisions, the approval of a Termination
Report by BBH shall entitle the Contractor to receive that portion of the Price Limitation earned to and including
the date of termination. The Contractor's obligation to continue to provide services under this Agreement shall
cease upon termination by BBH.
10.3. In the event of termination under Paragraph 10! of the General Provisions of this Agreement, the approval
of a Termination Report by BBH shall in no event reheve the Contractor from any and all liability for damages
sustained or incurred by BBH as a result of the Contractor s breach of its’ obligations hereunder.

Dk

10. Replace Paragraph 12. with the following: .
ASSIGNMENTS, SUB-CONTRACTS, MERGER AND SALE.
12.1. The Contractor shall not delegate or transfer anyx,or all of its’ interest in this Agreement or enter into any
Sub-Contract for direct services to clients, or any: $ub-Contract for services rendered in connection with
maintenance, upkeep, renovation or improvement of iany facility operated by the Contractor in an amount
exceeding ten thousand dollars ($10,000) without the ptior written consent of BBH. As used in this Paragraph,
"Sub-Contract” includes any oral or written Agreement entered into between the Contractor and a third party that
obligates any State funds provided pursuant to this Agreement to the Contractor under this Agreement. BBH
approval of the Contractor's proposed budget shall not relieve the Contractor from the obligation of obtaining
BBH's written approval where any assignment or Sub- Contract has not been included in the Contractor's proposed
budget. The Contractor shall submit the written Sub- Contract or assignment to BBH for approval and obtain the
BBH's written approval before executing the Sub-Contractor assignment. This approval requirement shall also
apply where the Contractor's total Sub-Contracts with an individual or entity equal, or exceed ten thousand dollars
($10,000) in the aggregate. Failure of BBH to respond to the approval request within twenty (20) days shall be
deemed approval.
12.2. If leasehold improvement(s) exceed ten thousand dollars ($10,000) in the aggregate, the Contractor or
approved Sub-Contractor shall demonstrate adequate protectron of such expenditure in the event of expiration or
termination of the lease. Furthermore, the Contractor or approved Sub-Contractor shall give BBH such security
interest in the leasehold improvements or interest in the lease as BBH may require consistent with the funds
expended pursuant to this Agreement.
12.3. The Contractor further agrees that no Sub- Contract or assignment, approved by BBH in accordance with
this Paragraph, shall relieve the Contractor of any of its obligations under this Agreement and the Contractor shall
be solely responsible for ensuring, by Agreement or|otherwise, the performance by any Sub-Contractor or
assignee of all the Contractor's obligations hereunder. ;
12.4. The purchase of the Contractor by a third party, or ~the purchase of all or substantially all of the Contractor’s
assets by a third party, or any other substantial change in ownership, shall render this Agreement null and void
unless, prior to the sale of the Contractor, or sale of all or substantially all of the Contractor’s assets, or other
substantial change in ownership, BBH approves in wr1t1ng the assignment of this Agreement to the third party. In
the event that, prior to the sale of the Contractor, BBH approves the assignment of the Agreement, the third party
shall be bound by all of the provisions of this Agreem‘er’it to the same extent and in the same manner, as was the
Contractor. b
12.5. Any merger of the Contractor with a third party shall render this Agreement null and void unless, prior to
the merger, BBH approves in writing the assignment ot this Agreement to the merged entity. In the event that,
prior to the merger of the Contractor with the third party, BBH approves the assignment of the Agreement, the
merged entity shall be bound by all of the provisions;of this Agreement to the same extent and in the same
manner, as was the Contractor. ‘
12.6. In the event that through sale, merger or any other means the Contractor should become a subsidiary
corporation to another corporation or other entity, this Agreement shall become null and void unless, prior to such
sale, merger or other means, BBH shall agree in writing to maintain the Agreement with the Contractor. Should
BBH agree to maintain the Agreement the Contractor shall continue to be bound by all of the provisions of the
Agreement.

i
2

11. Renumber Paragraph 13. as 13.1. and add the following to Paragraph 13.
13.2. The Contractor shall promptly notify the D1rector ‘'of BBH of any and all actions or claims brought against
the Contractor, or any Sub-Contractor approved under’ Paragraph 12. of the General Provisions, or its officers or
employees on account of, based on, resulting from, ar1s1ng out of or which may be claimed to arise out of their
acts or omissions.
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12. If the price limit in Paragraph 1.8., Price Limitation of the General Provisions is less than $500,000, replace
Paragraph 14.1.1. with the following:
14.1.1. Comprehensive general liability insurance agamst all claims of bodily injury, death or property damage,
in amounts of not less than $1,000, 000 per claim or occun‘rence and $2,000,000 in the aggregate; and

13. Add the following to Paragraph 14.:

14.1.3. A fidelity bond, covering the activities of all the Contractor’s employees or agents with authority
to control or have access to any funds prov1ded under this Agreement in an amount equal to 1/12th of the
price limitation in Paragraph 1.8. of the General Provisions plus 1/12th of the Contractor’s budgeted
Medicaid revenue. ;
14.1.4. Statutory workers' compensation and employees' liability insurance for all employees engaged in
the performance of the services set forth in Exhrblt A.
14.1.5. Tenant's or homeowner's insurance coverage for all housing owned or operated by the Contractor
for claims of personal injury or death or damage to property in reasonable amounts satisfactory to BBH
and any mortgagee. "

14.3. The maintenance of insurance by the Contractor| ‘pursuant to this Paragraph shall not be construed in any

manner as a waiver of sovereign immunity by the State, its officers and employees in any regard, nor is the

existence of said insurance to be construed as conferrmg' or intending to confer any benefit upon a third person or

persons not party to this Agreement.

14. Add the following to Paragraph 20.: |
20.1. The Federal block grant funds shall not be used 'to provide inpatient services; to make cash payments to
intended recipients of health services; to purchase or nr;prove land, purchase, construct or permanently improve
(other than minor remodeling) any building or other facility, to purchase any major medical equipment or to
satisfy any requirement for the expenditure of non-Federal funds as a condition of a receipt of Federal funds,
provide financial assistance to any entity other than a public or private not for profit entity.
20.2. Community Support Program (CSP) funds are to be used for:
20.2.1. Salaries, wages, and benefits of non—clirrical, professional and other supporting staff engaged in
the program. CSP support for salaries and wages of staff that are not engaged full-time in the program
shall not exceed the compensation for the fractlon of their time in activities within the scope of the
approved project. {
20.2.2. Travel directly related to carrying out act1v1t1es under the approved project.
20.2.3. Supplies, communications and ofﬁce .space directly related to activities under the approved
project. Notwithstanding the above allowable costs CSP funds shall not to be used for alterations and
renovations of existing buildings, construction of buildings or for acquisition of land or buildings.
20.3. Federal funds to assist Homeless Mentally 111 Persons (PATH) shall not be used:
20.3.1. To provide inpatient services.
20.3.2. To make cash payments to intended rec1p1ents of health services.
20.3.3. To purchase or improve land, purchase construct or permanently improve (other than minor
remodeling) any building or other facility or purchase any major medical equipment.
20.3.4. To satisfy any requirement for the expendlture of non Federal funds as a condition of a receipt of
Federal funds; or
20.3.5. To provide services to persons at local Jarls or any correctional facility.
20.4. If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with the
provisions of Section 319 of the Public Law 101-121, ermtatron on use of appropriated funds to influence certain
Federal contracting and financial transactions; with the prov1srons of Executive Order 12549 and 45 CFR Subpart
A, B, C, D, and E Section 76 regarding Debarment, Suspensron and Other Responsibility Matters, and shall
complete and submit to the State the appropriate cer’uﬁcates of compliance upon approval of the Agreement by
the Governor and Council.
20.5. In accordance with the requirements of P.L. 103 333, none of the funds appropriated for the National
Institutes of Health and the Substance Abuse and Mental Health Services Administration shall be used to pay the
salary of an individual, through a grant or other extramural mechanism, at a rate in excess of $125,000 per year.
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20.6. Any real property or tangible personal property such as furniture, furnishings or equipment that is
purchased in whole or in part with funds pursuant to this Agreement shall be subject to the following conditions:
20.6.1. All such property purchased ent1rely with funds provided under this Agreement shall be used
solely to provide services to eligible clients as defined in rules of the Department. If property is
purchased with funds provided pursuant to th1s Agreement and other funds, the property shall be used
within programs funded under this Agreement for the proportion of time at least equal to the proportion of
costs allocated to such programs. |
20.6.2. The Contractor shall not sell, lease, donate or otherwise dispose of any property purchased with
funds obtained pursuant to this Agreement, Valued at more than ten thousand dollars ($10,000) at time of
purchase, without prior written permission of BBH The term and conditions of this section survive the
term or expiration of this Agreement. i=
20.6.3. Upon sale, conveyance or a change 1n use of the property, the Contractor or approved Sub-
Contractor may be required to reimburse BBH for all or a portion of the funds advanced. Any BBH
interest identified in said notice shall be subordmate to all rights, title and interest of the senior lender if
applicable. In no event, however, shall the tContractor or approved Sub-Contractor be required to
reimburse BBH for amount in excess of the value of the property, as reduced by any outstanding loans
having priority over BBH's interest. The amount and terms of the loan, including the rights upon
termination of this Agreement, shall be agreeable to BBH. Upon request of the Contractor, BBH may, at
its discretion, agree to subordinate its loan 1nterest The term and conditions of this section survive the
term or expiration of this Agreement t
20.6.4. In the event real property is to be purchased or leased by the Contractor or by an approved Sub-
Contractor with funds provided in whole or in part under this Agreement, unless the expenditure was
included in the Contractor’s approved budget ‘the Contractor shall submit a detailed statement of the
proposed financing arrangement and other documents pertaining to such financing to BBH and obtain
BBH's written approval before purchasing or léafsing such real property.
20.6.5. Capital purchases made with funds provided pursuant to this Agreement shall not be expended
later than the Agreement Expiration Date without BBH approval.
20.6.6. Notwithstanding the foregoing, any real or personal property acquired by the Contractor with
funds other than those provided under this Agreement shall vest in the Contractor, its successors or
assignees, and title to such assets shall not be subJ ected to divestiture in favor of BBH or otherwise.
20.6.7. Any interest BBH may have in property, real or personal, as set forth in this Paragraph, shall be
subordinate to any interest required by the Umted States Department of Housing and Urban Development
in consideration of funds supplied by that agency to be used by the Contractor in the performance of this
Agreement. BBH shall take any steps necessary to effect the subordination of any security interest
perfected prior to the perfection of any secunty interest required by the United States Department of
Housing and Urban Development. ;
20.6.8. Upon termination or expiration of this | Agreement or when property is no longer to be used as
provided for herein, BBH may, at its d1scretlon and within one hundred twenty (120) days thereafter, elect
to do one (1) of the following: : ,,
20.6.8.1. Direct that said property be sold pursuant to an independent appraisal reflecting an
acceptable fair market value with the proceeds of the sale retained by BBH according to the
percentage of its contribution, or allow the Contractor to use the funds for a BBH-approved
purpose; or
20.6.8.2. Allow retention of the Contractor upon proportionate payment to BBH of the share
contributed by BBH as determined by the fair market value in accordance with an independent
appraiser to be selected by BBH and Contractor
20.7. The requirement of Paragraphs 12.1., 20.6.2., 20: 6 3., 20.6.4., and 20.6.8., of this exhibit that the Contractor
or approved Sub-Contractor shall receive the prior wntten approval of BBH shall apply only to actions taken
which occur subsequent to the Effective Date of this Agreement
20.8. The Contractor agrees that it is a breach of this Agreement to accept or make a payment, gratuity or offer of
employment on behalf of the Contractor, any Sub-Contractor or the State in order to influence the performance of
the Scope of Work detailed in Exhibit A of this Agreement The State may terminate this Agreement and any
Sub-Contractor Sub-Agreement if it is determined that payments gratuities or offers of employment of any kind
were offered or received by any officials, officers, employees or agents of the Contractor or Sub-Contractor.

P - ‘”\
£ Contractor Initials:

Date: S



20.9. All documents, notices, press releases, research reports, and other materials prepared during or resulting
from the performance of the services or the Agreement shall include the following statement: “The preparation of
this (report, document, etc.) was financed under an Agreement with the State of New Hampshlre Department of
Health and Human Services, Division of Behavioral Health, with funds provided in part or in whole by the State
of New Hampshire and/or United States Department of Health and Human Services.”

20.10. The Contractor shall establish and maintain a fgnevance process whereby a member or consumer may
report an issue, problem, or concern. The grievance process shall include mechanisms for grievances, formal
investigation of grievances, and notification to a complainant that issues unresolved after investigation by the
Contractor’s designee may be appealed to the Depart;fmf‘ent of Health & Human Services Administrative Appeals
Unit.

FY14-15 NAMINH Exhibit C FMS/SP i

h ' Contractor Initials: m
’ Date:§ ZE: ? \5



Page 1 of 16
NH Department of Health and Human Services
STANDARD EXHIBIT D

CERTIFICATION REGARDING DRUG-F;REE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace ACt of 1988 (Pub. L. 100-690, Title V, Subtitle D;
41 U.S.C. 701 et seq.), and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions exec Jte the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS |
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Tk

This certification is required by the regulations impleffnenting Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January
31, 1989 regulations were amended and published aé Part Il of the May 25, 1990 Federal Register
{pages 21681-21691), and require certification by graintees {and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug -free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates
for each grant during the federal fiscal year covered by the certification. The certificate set out below
is a material representation of fact upon which reliancf'e is placed when the agency awards the grant.
‘False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government wnde suspension or debarment. Contractors using
this form should send it to:

!
i

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

3

(A) The grantee certifies that it will or will continu:eéto provide a drug-free workplace by:

(a) Publishing a statement notifying employees !that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that WI|| be taken against employees for violation of
such prohibition; :

(b) Establishing an ongoing drug-free awa_refness program to inform employees about
(1) The dangers of drug abuse in the workplace;
(2) The grantee’s policy of maintaining a drug-free workplace;
(3) Any available drug counselmg, rehabilitation, and employee assistance
programs; and !
(4) The penalties that may be |mposed upon employees for drug abuse violations
occurring in the workplace; '
NH DHHS, Office of Business Operations | Contractor Initials:
Standard Exhibit D — Certification Regarding Drug Free Workplace Requnrements
January 2009 : Date: sl[ p1) / 3
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(c) Making it a requirement that each employee to be engaged in the performance of the

grant be given a copy of the statemerlt required by paragraph (a);
l

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition
of employment under the grant, the employee will

(1 Abide by the terms of the statement and

(2) Notify the employer in wrltlng of his or her conviction for a violation of a
criminal drug statute occurrmg |n the workplace no later than five calendar days
after such conviction; P

|

(e) Notifying the agency in writing, with’irl ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant officer on whose grant activity the convicted employee was
working, unless the Federal agency has designated a central point for the receipt of
such notices. Notice shall include the ioentification number(s) of each affected grant;

(f) Taking one of the following actions, Wlthin 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted

(1) Taking appropriate personnel Eaction against such an employee, up to and
including termination, conslstent with the requirements of the Rehabilitation Act
of 1973, as amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance
or rehabilitation program approi\'/ed for such purposes by a Federal, State, or
local health, law enforcement, ofr other appropriate agency;

(g) Making a good faith effort to contmue to maintain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d) (e), and (f).

l

(B) The grantee may insert in the space provided below the site(s) for the performance of work
done in connection with the specific grant. i

Place of Performance (street address, city, county, statie, zip code) (list each location)

Check []if there are workplaces on file that are not idzentified here.

NAMI New Hampshire From: 7/1;/2013 To: 6/30/2015
{Contractor Name) {Period Covered by this Cer‘tification)

k’EMNETH lﬁ,o Rvonl EXE(‘,.U’“\\’ EE RELToR

{Name & Title of Authorized Contractor Representative) oy

bR

{Contractor Representative Signature) P {Dateh )
NH DHHS, Office of Business Operations Contractor Initials:
Standard Exhibit D — Certification Regarding Drug Free Workplace Requnrements

January 2009 Date: S !}\l \F-)
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NH Department of Heal#hiand Human Services

STANDARD

i
1

EXHIBIT E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Prowsmns agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Gmdance for New Restrictions on Lobbying, and 31

U.S.C. 1352, and further agrees to have the Contract

)I"xS representative, as identified in Sections 1.11 and

1.12 of the General Provisions execute the following Ce rtmcatlon

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title [V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title 1V

Contract Period: 07-01-13 through 06-30-15

The undersigned certifies, to the best of his or her knowlédge and belief, that:

No Federal appropriated funds have been paid or
person for influencing or attempting to influence
Congress, an officer or employee of Congress, or
with the awarding of any Federal contract, conti
Federal contract, grant, loan, or cooperative agr¢
contractor).

(1)

If any funds other than Federal appropriated fun
influencing or attempting to influence an officer o
officer or employee of Congress, or an employe

Ni;'II be paid by or on behalf of the undersigned, to any
an officer or employee of any agency, a Member of
e?’n employee of a Member of Congress in connection
an:Jation, renewal, amendment, or modification of any
aeﬁfment (and by specific mention sub-grantee or sub-
ds have been paid or will be paid to any person for
r emp|oyee of any agency, a Member of Congress, an
e{ of a Member of Congress in connection with this

Federal contract, grant, loan, or cooperative agr=e;ment (and by specific mention sub-grantee or sub-

contractor), the undersigned shall complete and Smelt Standard Form LLL,

(Disclosure Form to Report

Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-I.}

The undersigned shall require that the language g

f;thls certification be included in the award document

for sub-awards at all tiers (including subcontracts,ﬁf sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact y
was made or entered into. Submission of this certific
transaction imposed by Section 1352, Title 31,
certification shall be subject to a civil penalty of not les
such failure

K =

u.s.

pon which reliance was placed when this transaction
aizion is a prerequisite for making or entering into this
Code. Any person who fails to file the required
sithan $10,000 and not more than $100,000 for each

Hy
i
i

\<ENJ\LL’\“H }\loﬁ'rm\L E(&r uh vt}@gtraﬁ

—

{Contractor Representa?ve Signature)

Al:gthorized Contractor Representative Name & Title)

NAMI New Hampshire .)\%,
AP L)

{Contractor Name) (D%’lte)

NH DHHS, Office of Business Operations
Standard Exhibit E — Certification Regarding Lobbying
January 2009

Contractor Initials: ﬂl I

Date; S l)~\ h3>
| A |




The Contractor identified in Section 1.3 of the
provisions of Executive Office of the President,
regarding Debarment, Suspension, and Other Resp

Page 4 of 16

NH Department of Healthéand Human Services

STANDARD
CERTIFICATION REGARDING

I%XHIBIT F
DEBARMENT, SUSPENSION

AND OTHER RESPO

SIBILITY MATTERS

General Provisions agrees to comply with the
Executlve Order 12549 and 45 CFR Part 76

onS|b|I1ty Matters, and further agrees to have the

Contractor’s representative, as identified in Sectlons 1.11 and 1.12 of the General Provisions

execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION
1.

By signing and submitting this proposal

providing the certification set out below. |

i

(fi:ontract), the prospective primary participant is

The inability of a person to provide the fé:ertification required below will not necessarily

resuit in denial of participation in this c:v’fered transaction.

participant shall submit an explanation
certification or explanation will be cons
Health and Human Services’
transaction. However,
certification or an explanation shall d
transaction.

(DHHS),
failure of the

If necessary, the prospective
df why it cannot provide the certification. The
idered in connection with the NH Department of
determination whether to enter into this
'Egprospective primary participant to furnish a
sfqualify such person from participation in this

The certification in this clause is a mafcenal representation of fact upon which reliance

was placed when DHHS determined
determined that the prospective prima
certification,

to enter into this transaction. If it is later
ry participant knowingly rendered an erroneous

in addition to other remediés available to the Federal Government, DHHS

may terminate this transaction for cause or default.

The prospective primary participant sha
agency to whom this proposal (contra
primary participant learns that its cert

II prowde immediate written notice to the DHHS
ct) is submitted if at any time the prospective
f|cat|on was erroneous when submitted or has

become erroneous by reason of changed cnrcumstances

The terms
covered transaction,” “participant,” “pe
“proposal,” and “voluntarily excluded,”
in the Definitions and Coverage secti

12549: 45 CFR Part 76. See the attach

" n '

The prospective primary participant ag
should the proposed covered transacti
into any lower tier covered transactian
declared ineligible, or voluntarily exclud
unless authorized

“covered transaction,” "de=barred," "suspended,
rson
as used in this clause, have the meanings set out
ons of the rules implementing Executive Order
red definitions.

"o

ineligible,” “lower tier
” “principal,”

u

primary covered transaction,

it
i

'efés by submitting this proposal {(contract) that,

bn be entered into, it shall not knowingly enter
| with a person who is debarred, suspended,
ed from participation in this covered transaction,
5 by DHHS.

NH DHHS, Office of Business Operations
Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsnbmty Matters

January 2009
Page 1 0f 3

Contractor Initials: m

Date: QJ pal ! N




7.

10.

PRIMARY COVERED TRANSACTIONS

(1)

(2) Where the prospective primary participa

NH DHHS, Office of Business Operations
Standard Exhibit F —
Certification Regarding Debarment, Suspension and Other Respons|

January 2009
Page 2 of 3

The prospective primary participant fur

Page 5 of 16

hér agrees by submitting this proposal that it will

include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without

modification,
covered transactions.

A participant in a covered transaction
participant in a lower tier covered tr

in all lower tier covered t

rénsactions and in all solicitations for lower tier
may rely upon a certification of a prospective
ansactlon that it is not debarred, suspended,

ineligible, or involuntarily excluded from| ithe covered transaction, unless it knows that

the certification is erroneous. A partiqg
which it determines the eligibility of i
required to, check the Nonprocurement

Nothing contained in the foregoing sh
system of records in order to render
clause. The knowledge and informatio
which is normally possessed by a pru
dealings.

ts principals.

|pant may decide the method and frequency by
Each participant may, but is not
List (of excluded parties).

all be construed to require establishment of a
iﬁ good faith the certification required by this
niof a participant is not required to exceed that
dent person in the ordinary course of business

4

Except for transactions authorized un{jer paragraph 6 of these instructions, if a

participant in a covered transaction
transaction with a person who is suspe
from participation in this transaction,
Federal government, DHHS may termina

The prospective primary participant cert
it and its principals:

(a) are not presently debarred, suspeng
or voluntarily excluded from cover
agency;

have not within a three-year period

knowingly enters into a lower tier covered

nded, debarred, ineligible, or voluntarily excluded

Ck . . .
in addition to other remedies available to the
te this transaction for cause or default.

iff:es to the best of its knowledge and belief, that
! .

ied proposed for debarment, declared ineligible,
ed transactions by any Federal department or

ar‘”'eceding this proposal (contract) been convicted

of or had a civil judgment render<=d against them for commission of fraud or a

criminal offense in connection with

obtalnlng, attempting to obtain, or performing a

public (Federal, State or local) transactlon or a contract under a public transaction;

violation of Federal or State antitrus
forgery, bribery, falsification or des
receiving stolen property;

are not presently indicted for
governmental entity (Federal, State
enumerated in paragraph (l)(b) of thi

(d)

in this certification, such prospective
proposal {contract).

Q

have not within a three-year period
more public transactions (Federal, St

b statutes or commission of embezzlement, theft,

tructlon of records, making false statements, or
i

tiherwise criminally or civilly charged by a
or local) with commission of any of the offenses
s certification; and

breceding this application/proposal had one or
ate or local) terminated for cause or default.

nt is unable to certify to any of the statements
participant shall attach an explanation to this

i
!

[

: Contractor Initials: 2@] )
Date: S I pIl l\ﬁ

bility Matters
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LOWER TIER COVERED TRANSACTIONS .
By signing and submitting this lower tier proposal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief

that it and its principals: |

(a) are not presently debarred, sﬁispended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any
federal department or agency. | |

(b) where the prospective lower tier participant is unable to certify to any of the

above, such prospective participént shall attach an explanation to this proposal
(contract). :

The prospective lower tier participant further agrees by submitting this proposal (contract)
that it will include this clause entitled ”Certnflcatlon Regarding Debarment, Suspensnon
Ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,” without
modification in all lower tier covered tran§act|ons and in all solicitations for lower tier

covered transactions.

M % kEN;NE TH NQKT’DN EXEU)TN E \]\\REC\'D@

(Contractor Representatlve Signature) (Auithorized Contractor Representative Name & Title)
NAMI New Hampshire g I;\ ,is
{Contractor Name) (D"egte)

|
NH DHHS, Office of Business Operations i Contractor Initials: 2@ l

Standard Exhibit F — |
Certification Regarding Debarment, Suspension and Other Respon sit?ility Matters
January 2008 | Date: 5!.1\ !\3
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NH Department of Healﬂ
STANDARD

CERTIFICATION

Page 7 of 16

h and Human Services

EXHIBIT G

N REGARDING

THE AMERICANS WITH DISA

EILITIES ACT COMPI-IANCE

The Contractor identified in Section 1.3 of the
Contractor’s representative as identified in Sectio
execute the following certification:

1. By signing and submitting this proposal (co
efforts to comply with all applicable prov
1990.

il e

\<€N )

General Provisions agrees by signature of the
ns 1.11 and 1.12 of the General Provisions, to

nﬁract) the Contractor agrees to make reasonable
sions of the Americans with Disabilities Act of

NETH ﬂohaa\L E\em\-\ve .4

(Contréctor Fﬂapres%tative Signature)

NAMI New Hampshire

(Auth

ofized Contractor Representative Name & Title)

(Contractor Name)

NH DHHS, Office of Business Operations

Standard Exhibit G — Certification Regardlng the Americans With D|$ab|I|t|es Act

January 2009

{Date

Contractor Initials:

Date: §!J—\ !\7\

t




NH Department of Healt
STANDARD

CERTIFICATION REGARDING ENV

Page 8 of 16

EXHIBIT H

“and Human Services

RONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobac

1994 (Act), requires that smoking not be permitte
leased or contracted for by an entity and used rout
care, education, or library services to children ung
Federal programs either directly or through State g

loan, or loan guarantee.

co Smoke, also known as the Pro-Children Act of
d:in any portion of any indoor facility owned or
inely or regularly for the provision of health, day
er the age of 18, if the services are funded by

rilocal governments, by Federal grant, contract,

The law does not apply to children’s services provided in private

residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for

inpatient drug or alcohol treatment.
the imposition of a civil monetary penalty of up
administrative compliance order on the responsible

The Contractor identified in Section 1.3 of the
Contractor’s representative as identified in Sectio
execute the following certification:

1.

Act of 1994.

ME

Failure to com

By signing and submitting this contract, the G
comply with all applicable provisions of Public L

Kenia

1d]y with the provisions of the law may resuit in
tcij $1000 per day and/or the imposition of an
entity.

G?eneral Provisions agrees, by signature of the
ni1.11 and 1.12 of the General Provisions, to

i
ofhtractor agrees to make reasonable efforts to
.aiw 103-227, Part C, known as the Pro-Children
i

(Coﬁtract’or Representative Signature) (Auth

NAMI New Hampshire

JETH NOQT‘QM 'T:xswm e,\'ﬁem—o&

orized Contractor Representative Name & Title)

Sl

(Contractor Name) [(Date)
NH DHHS, Office of Business Operations ’ Contractor Initials: Ekm
Standard Exhibit H — Certification Regarding Environmental Tobacco| Smoke

January 2009

Date: ’S!J.\ !‘3
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NH Department of Healfh: and Human Services

STANDARD

Page 9 of 16

EXHIBIT I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of {

i

hé General Provisions of the Agreement agrees to

comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the

Standards for Privacy and Security of Individually Ide
164 and those parts of the HITECH Act applicable g

ntifiable Health Information, 45 CFR Parts 160 and
business associates. As defined herein, “Business

Associate” shall mean the Contractor and subcontractorfs and agents of the Contractor that receive, use or

have access to protected health information under thi

siAgreement and “Covered Entity” shall mean the

State of New Hampshire, Department of Health and Hurfi‘nan Services.

0

BUSINESS ASSOCIA

i

'TE AGREEMENT

Definitions.

“Breach” shall have the same meaning as thé term “Breach” in Title XXX, Subtitle D. Sec.

13400.

“Business Associate” has the meaning given
Federal Regulations.

sigch term in section 160.103 of Tile 45, Code of

“Covered Entity” has the meaning given suc}i; term in section 160.103 of Title 45, Code of

Federal Regulations.

“Designated Record Set” shall have the same
CFR Section 164.501.

¢
!

rﬁeamng as the term “designated record set” in 45

“Data Aggregation” shall have the same meafjing as the term “data aggregation” in 45 CFR
3

Section 164.501.

“Health Care Operations” shall have the same
CFR Section 164.501.

“HITECH Act” means the Health Information
TitleXIII, Subtitle D, Part 1 & 2 of the Americ

nieaning as the term “health care operations” in 45

Technology for Economic and Clinical Health Act,
3.1‘1 Recovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health

Information, 45 CFR Parts 160, 162 and 164,

“Individual” shall have the same meaning as

tﬁ;e term “individual” in 45 CFR Section 164.501

and shall include a person who qualifies as a personal representative in accordance with 45 CFR

Section 164.501(g).
“Privacy Rule” shall mean the Standards
Informa‘;ion at 45 CFR Parts 160 and 164,
Department of Health and Human Services.

for Privacy of Individually Identifiable Health
pr%‘omulgated under HIPAA by the United States

Standard Exhibit | — HIPAA Business Associate Agreement
September 2009
Page 1 of 6

: Contractor Initials: E gi I

Date: S-!l\ ‘1/‘3
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designee.
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“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, lnmted to the information created or received by
Business Associate from or on behalf of Cove red Entity.

“Required by Law” shall have the same meanmg as the term “required by law” in 45 CFR
Section 164.501.

“Secretary ” shall mean the Secretary of the De‘bartment of Health and Human Services or his/her
I

i
1

“Security Rule” shall mean the Security Star;;xdards for the Protection of Eléctronic Protected
Health Information at 45 CFR Part 164, Subp aﬁ C, and amendments thereto.

“Unsecured Protected Health Information” m=ans protected health information that is not secured
by a technology standard that renders prote cted health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

Other Definitions - All terms not otherwise deﬁned herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

Use and Disclosure of Protected Health Ian»ri‘matlon.

v

Business Associate shall not use, disclose, méintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHL: | |
L For the proper management and administration of the Business Associate;
1L As required by law, pursuant to the terms set forth in paragraph d. below; or
18 For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior ’to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to not1fy Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of | jany breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such br each

The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, ‘d1sclose any PHI in response to a request for
disclosure on the basis that it is required by law without first notifying Covered Entity so that
Covered Entity has an opportunity to object to %.the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Bl]ilSiIlCSS Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all renlegies.

! Z a
Standard Exhibit | - HIPAA Business Associate Agreement Contractor Initials:

September 2009

Page 2 of 6 Date: S ' X ‘ 1By
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If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule ([he Business Associate shall be bound by such
additional restrictions and shall not disclose [PHI in violation of such additional restrictions and
shall abide by any additional security safeguarcis.

Obligations and Activities of Business Asgoéiate.

}

Business Associate shall report to the de51gnated Privacy Officer of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.

13402. g

The Business Associate shall comply with aﬂl%@sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all on its internal policies and procedures, books and
records relating to the use and disclosure of] PHI received from, or created or received by the
Business Associate on behalf of Covered Entlty to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its bus irgess associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Section (3)b and (3)k herein| [The Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s busmess associate agreements with Contractor’s
intended business associates, who will be recewmg PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for, the purpose of use and disclosure of protected
health information. :

Within five (5) business days of receipt of a' written request from Covered Entity, Business
Associate shall make available during normal | busmess hours at its offices all records, books,
agreements, policies and procedures relating tp the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate’s compliance
with the terms of the Agreement. 1

Within ten (10) business days of receiving a|written request from Covered Entity, Business
Associate shall provide access to PHI in a Des1gnated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual 1n order to meet the requirements under 45 CFR
Section 164.524,

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an md1v1dual contained in a Designated Record Set, the
Business Associate shall make such PHI avallable to Covered Entity for amendment and
incorporate any such amendment to enable Covcred Entity to fuifill its obligations under 45 CFR
Section 164.526. ‘

Standard Exhibit | - HIPAA Business Associate Agreement ‘v' Contractor Initials: ; Q’ l

September 2009
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h. Business Associate shall document such dlsclosures of PHI and information related to such
disclosures as would be required for Covered Entlty to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

i Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business:Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordancf: with 45 CFR Section 164.528.

J- In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Assocmte shall within two (2) business days forward such
request to Covered Entity. Covered Entity:shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would
cause Covered Entity or the Business A53001ate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such respon< e as soon as practicable.

k. Within ten (10) business days of termination ¢of the Agreement, for any reason, the Business
Associate shall return or destroy, as spec1ﬁed by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and

disclosures of such PHI to those purposes thatLE make the return or destruction infeasible, for so

long as Business Associate maintains such PH[IéI If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or eill PHI, the Business Associate shall certify to

Covered Entity that the PHI has been destroyed

i
|
i

4 Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in jaccordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affeqt %Business Associate’s use or disclosure of PHL

b. Covered Entity shall promptly notify Busines$ Associate of any changes in, or revocation of
permission provided to Covered Entity by in 11i71duals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508. %

c. Covered entity shall promptly notify Businesfis Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI

Standard Exhibit | — HIPAA Business Associate Agreement "’ Contractor Initials: ; ]g l
September 2009
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Termination for Cause

&)

In addition to standard provision #10 of thi

Page 13 of 16

s ‘Agreement the Covered Entity may immediately

terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit I. The Covered Entity may either

immediately terminate the Agreement or prg

vide an opportunity for Business Associate to cure

the alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines

that neither termination nor cure is feasible

Secretary.

©

Miscellaneous

\ E;Covered Entity shall report the violation to the
i

i
i

Definitions and Regulatory References. All te}xns used, but not otherwise defined herein, shall

have the same meaning as those terms in the [Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in t]lé Agreement, as amended to include this Exhibit 1,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business A

P . .
ssociate agree to take such action as is necessary to

amend the Agreement, from time to time as is'necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Pn'\:iacy and Security Rule, and applicable federal and

state law.

Data Ownership. The Business Associate a
respect to the PHI provided by or created on b

Interpretation. The parties agree that any amb
Covered Entity to comply with HIPAA, the P

Segregation. If any term or condition of this
or circumstance is held invalid, such invalidi

can be given effect without the invalid term o

this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I reg

destruction of PHI, extensions of the protectio
indemnification provisions of section 3 d and

termination of the Agreement.

Standard Exhibit | - HIPAA Business Associate Agreement
September 2009
Page 5 of 6

L

cl%nowledges that it has no ownership rights with
chalf of Covered Entity.

|
iéuity in the Agreement shall be resolved to permit
ivacy and Security Rule and the HITECH Act.

E)?(hibit I or the application thereof to any person(s)
ty shall not affect other terms or conditions which

r condition; to this end the terms and conditions of
s

1ridmg the use and disclosure of PHI, return or

ns of the Agreement in section 3 k, the defense and

s?tandard contract provision #13, shall survive the
!

I
Contractor Initials: Z;’] \

Date: S !2.\! 'y




IN WITNESS WHEREOF, the parties hereto have du,

DHHS-Division of Community Based Care Services
Bureau of Behavioral Health

Page 14 of 16

ly, executed this Exhibit I.

NAMI New Hampshire

The State Agency Name

Name of the Contractor

Signature of Authorized Representative

Nancy L. Rollins

Si g:natﬁré of Authorized Representative

Keynern N,,o eTon

Name of Authorized Representative

Associate Commissioner

Name of Authorized Representative

EXEU.)'TWE J\REU‘o Y

Title of Authorized Representative

Title of Authorized Representative

3/ %a_/g Qo L3
/

Date

Standard Exhibit | — HIPAA Business Associate Agreement
September 2009
Page 6 of 6
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NH Department of Heal
STANDARD

CERTIFICATION REGARDING THE FEDE

th and Human Services

RAL FUNDING ACCOUNTABILITY AND

TRANSPARENCY ACT (

The Federal Funding Accountability and Transpat
individual Federal grants equal to or greater than $2
report on data related to executive compensation and
If the initial award is below $25,000 but subsequent g
over $25,000, the award is subject to the FFATA repo

In accordance with 2 CFR Part 170 (Reporting Subaw
- Department of Health and Human Services (DHHS) n

subaward or contract award subject to the FFATA rep

1)
2)
3)
4)
)
6)
7)

Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program
Program source

Location of the entity

8) Principle place of performance

9) Unique identifier of the entity (DUNS #)

10) Total compensation and names of the top fiv
a.

Award title descriptive of the purpose of the fi

FFATA) COMPLIANCE

rency Act (FFATA) requires prime awardees of
5,000 and awarded on or after October 1, 2010, to
associated first-tier sub-grants of $25,000 or more.
ra;nt modifications result in a total award equal to or
rting requirements, as of the date of the award.

|
ard and Executive Compensation Information), the
1ust report the following information for any

omng requirements:

ntPrflber for grants

niding action

xecutives if:

More than 80% of annual gross revenues are from the Federal government, and those

5

revenues are greater than $25M annually and

b. Compensation information is not alrea

diy available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which

the award or award amendment is made.

i
i
i
5

l%rovisions agrees to comply with the provisions of
y. Act, Public Law 109-282 and Public Law 110-
Ekecutive Compensation Information), and further

The Contractor identified in Section 1.3 of the General
The Federal Funding Accountability and Transparen

252, and 2 CFR Part 170 (Reporting Subaward and

C

agrees to have the Contractor’s representative, as 1d,nt1ﬁed in Sections 1.11 and 1.12 of the General

Provisions execute the following Certification:

The below named Contractor agrees to provide needed
Department of Health and Human Services and to com

ct.

F%oztabﬂiti and Transparency A
v [4

Kex

;
mformatlon as outlined above to the NH
Lply with all applicable provisions of the Federal

NETHJ\\O £Ton ‘Exeu‘?\\mﬁﬂec\‘cﬂ

(Contractor Representative Signature) (Auth arized Contractor Representative Name & Title)
Namy N H < oz
(Contractor Name) (Date i
Contractor initials g; )
Date: ré '

Page# \S  ofPage# o




NH Department of Health and Human Services

STANDARD

FORD

As the Contractor identified in Section 1.3 of the Geng

below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization’s preceding compl

receive (1) 80 percent or more of your annual gross re

grants, sub-grants, and/or cooperative agreements; and

EXHIBIT J
1

VI A

3r%11 Provisions, I certify that the responses to the

A0

e‘i[ed fiscal year, did your business or organization
Vénue in U.S. federal contracts, subcontracts, loans,
(2) $25,000,000 or more in annual gross revenues

from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

ALNO

If the answer to #2 ab

If the answer to #2 above is YES

3. Does the public have access to information about th

or organization through periodic reports filed under se
0f 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of

NO

If the answer to #3 abo
If the answer to #3 above is NO,

4. The names and compensation of the five most highly

organization are as follows:
Name:
Name:
Name:
Name:

Name:

'YES

ax??e is NO, stop here
, Please answer the following:

c féompensation of the executives in your business
ction 13(a) or 15(d) of the Securities Exchange Act
t}fe Internal Revenue Code of 1986?

_YES
Veié is YES, stop here

i
please answer the following:

7 compensated officers in your business or

Amount:
Amount:
Amount:
Amount:

Amount:

Contractor initials: %nf

Date: §!)—\ h>
Page# \ o ofbage#\\p




Marilyn L. Chang

P.O. B¢

Contoocook

(603) 848-2448 marilys

INDEPENDENT AU

ller, CPA, PLLC

583

, NH 03229
v@nlchandlercpa. com

DITOR'S REPORT

To the Board of Directors
NAMI New Hampshire
Concord, New Hampshire

We have audited the statement of financial position g
profit organization) as of June 30, 2012, and the rela
cash flows for the year then ended. These financ
Hampshire's management. Our responsibility is to ex;
on our audit. The prior year summarized financial
Hampshire’'s 2011 financial statements which were

December 13, 2011 an unqualified opinion was expres

We conducted our audit in accordance with auditing
America. Those standards require that we plan and pe

f§NAMl New Hampshire (a New Hampshire not-for-
eid statements of activities, functional expenses and
al statements are the responsibility of NAMI New
)r:ess an opinion on these financial statements based
information has been derived from the NAM! New
au:dited by a related firm and, in their report dated
seid on those financial statements.

5t%ndards generally accepted in the United States of
rform the audit to obtain reasonable assurance about

whether the financial statements are free of material mi$statement An audit includes examining, on a test

basis, evidence supporting the amounts and disclosur
assessing the accounting principles used and signif
evaluating the overall financial statement presentatio
basis for our opinion. '

In our opinion, the financial statements referred to abg
position of NAMI New Hampshire as of June 30, 2012
for the year then ended in conformity with accounting
America. '

%wﬂﬁw L. Chamdlen 4

Concord, New Hampshire
December 30, 2012

s in the financial statements. An audit also includes
ic?nt estimates made by management, as well as
1, We believe that our audit provides a reasonable

vc;-: present fairly, in all material respects, the financial
, and the changes in its net assets and its cash flows
pfrinciples generally accepted in the United States of

PR, PLLC




NAMI NEW HAMPSHIRE

STATEMENTS OF FI

NANCIAL POSITION

JUNE 30, 2012 AND 2011

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable
Grants receivable
Prepaid expenses )
Total current assets

PROPERTY AND EQUIPMENT
Computer equipment and software
Furniture and fixtures
Leasehold improvements

Less accumulated depreciation

Current property and equipment - net
Building and improvements-not yet in service

Total property and equipment

OTHER ASSETS
investments
Security deposit
Total other assets

- -ASSETS. .

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Accounts payable and accrued expenses
Accrued wages and related liabilities
Refundable grant
Current portion - long term debt
Total current liabilities

LONG TERM LIABILITIES
Mortgage payable - net of current portion
TOTAL LIAB
NET ASSETS
Unrestricted
Unrestricted - invested in property and equip
Unrestricted-Board designated
Temporarily restricted
TOTAL NET A

012 2011
$ 434,505 $ 835240
181,689 52,167
105,039
1,000
617,194 992,446
26,637 63,856
604 8,261
17,959 17,959
45,200 90,076
27,713 72,148
17,487 17,928
651,144
668,631 17,928
250,423 84,570
3,300 3,300
253,723 87,870
TOTALASS»ETS $ 1,539,548 $ 1,098,244
$ 61,549 $ 34,292
50,539 75,744
59,866
10,483
182,437 110,036
| 335,820
LITIES 518,257
, 320,795 711,393
ment 322328 17,928
250,423 84,570
§ 127,745 174,317
SSETS 1,021,291 988,208
TS $ 1,539,548 $ 1,098,244

TOTAL LIABILITIES AND NET ASSE

The accompanying notes are an integ

o

-4

gral parf of the financial statements.




REVENUE AND SUPPORT
Substance Abuse and Mental Human Services
Department of Health and Human Services
Family Mutual Support Grant
Dartmouth PRC grant
Gutin Foundation grant
Endowment for Health grant
NH Charitable Foundation grant
Other grant income
Contributions
NH Charitable Foundation Endowment income
Membership dues
Fundraising
Non-cash donations
Interest and dividend income
Training services
Conferences and meetings
Misceilaneous income
Loss on asset disposal
Net unrealized gains on investments
Net assets released from restrictions
TOTAL REVENUE AND SUPPORT

EXPENSES
Community and Public Policy Relations
Connect Suicide Prevention Project
- Public Education
Management and general
Fundraising and development

TOTAL EXPENSES

CHANGE IN NET ASSETS
NET ASSETS-BEGINNING OF YEAR

NET ASSETS-END OF YEAR

The accompanying notes are an integ

NAMI NEW HAMPSHIRE
STATEMENT OF ACTIVITIES
FOR THE YEAR ENDING JUNE 30, 2012
(With comparative ﬂnanciafl information for 2011)
Temporarily 2012
Unrestr c'?ed Restricted Total 011
$ $ 349211 $ 349211 $ 439,692
429,495 429,495 465,413
35,735
, 75,000
30,000 30,000 29,001
| 59,274 59,274 154,650
: 110,296 110,296 110,451
50,320 50,320 52,428
12,416 12,416 8,171
7,§29 7,529 8,279
145,481 145,481 106,561
10,715 10,715 11,675
4813 4813 2,526
422192 422,192 318,487
21,542 21,542 6,130
1,922 1,922 13,624
(194) (194)
11,562 11,562 13,959
994,848 (994,848)
1,713,146 (46,572) 1,666,574 1,851,782
30,704 30,704 58,950
719,649 719,649 655,356
531,538 531,538 654,796
243,042 243,042 252,466
108,558 108,558 96,971
1,633,491 1,633,491 1,718,539
79,655 (46,572) 33,083 133,243
813,891 174,317 988,208 854,965
$ 893,546 $ 127,745 $ 1,021,291 $ 988,208
gFal partef the financial statements.
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NAMI NEW HAMPSHIRE

STATEMENTS G

FOR THE YEARS ENDED

Cash flows from operating activities:
Change in net assets
Adjustments to reconcile change in net assets
to net cash provided by operating activities
Loss on disposatl of assets
Depreciation
(Increase) decrease in accounts receivable
(Increase) in prepaid expenses
Increase (decrease) in accounts payabie and accr
Increase (decrease) in refundable grant
Net unrealized (gains) on investments

Net cash provided by operating activities

Cash flows from investing activities:
Purchase of investments
Purchase of equipment
Purchase of building and improvements

Net cash (used) by investing activities

Cash flows from financing activities:
Payments on note payable

Net cash (used) by financing activities

ued expenses

NET (DECREASE) INCREASE IN CASH AND CASH EC!leVALENTS

CASH AND CASH EQUIVALENTS-BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS-END OF YEAR

t

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INF(DRMATION

Cash paid for interest

Equipment, furniture and fixtures disposed

NON-CASH INVESTING AND FINANCING ACTIVITIES| |

Purchase of building and improvements
Amount financed

Cash paid for building and improvements

-

The accompanying notes are an integ}al partof the financial statements.

Py

_\)_

F CASH FLOW

JUNE 30, 2012 AND 2011

2012 2011
$ 33,083 $ 133243
194
3,606 5,005
(24,483) 43,506
(1,000)
2,052 37,283
59,866 (131,502)
(11,562) (13,959)
61,756 73,576
(154,293) (1,688)
(3,357)
(303,144)
(460,794) (1,688)
(1,697)
(1,697)
(400,735) 71,888
835,240 763,352
$ 434,505 $ 835240
$ 2,89 $ -
$ 48233 $ -
$ (651,144) %
348,000
$ (303,144) $ -




NAMI New [hampshire

Mission Statement

~ The National Alliance on Mental Illness O\TAMI) NH, a grassroots organization of
families, consumers, professionals and other members dedicated to improving the
quality of life of persons of all ages affected by mental illness or serious emotional

disorders through education, support and advocacy.




KEY ADMINISTRATIVE PﬁRSONNEL - FY2014

NAMI NEW HAMPSHIRE - FAjIV!ILY MUTUAL SUPPORT

= Salary contributed % of Salary
Postion Name FTEs | ! Salary from BBH from BBH

Executive Director Ken Norton 1.00 | [$ 79,997.00 $ 25,233.80 32%
Chief Financial Officer ~ Tammy Murray 1.00 ¢ $ 70,699.00 §$ 22,300.90 32%



KEY ADMINISTRATIVE F?ERSONNEL - FY2015

NAMI NEW HAMPSHIRE - FAMILY MUTUAL SUPPORT

t Salary contributed % of Salary
Postion Name FTEs; |  Salary from BBH from BBH
Executive Director Ken Norton 1.00 ! ($  79,997.00 $ 25,604.41 32%
Chief Financial Officer =~ Tammy Murray 1.00 ’ i$  70,699.00 $ 22,628.43 32%
|



EDUCATION:

CERTIFICATIONS:

WORK:
EXPERIENCE:

VYOLUNTEER
EXPERIENCE:

KENNETH NORTON

UNIVERSITY OF CONNECTICUT, Hartford, CT
MSW, December 1985, Casework Major, (;}roupwork Minor

UNIVERSITY OF MAINE, Orono, ME | .
BA, May 1980, Philosophy and Sociology - with High Distinction
BSW in Social Welfare from the Council QnE‘Social Work Education (CSWE)

NEW HAMPSHIRE BOARD OF MENTAL;HEALTH PRACTICE
LICSW - Licensed Independent Clinical Socral Worker, November 1995

ACADEMY OF CERTIFIED SOCIAL WORKERS
ACSW December 1987, Silver Springs, MD

EYE MOVEMENT DESENSITIZATION REPROCESSIN G (EMDR)
Specialized Trauma Treatment. Trained in; Level I EMDR, Nov. 2000

EXECUTIVE DIRECTOR

National Alliance on Mental Illness New Hampshlre (NAMI NH), Concord NH

Statewide organization dedicated to improving the lives of those impacted by mental illness and Connect
Suicide Prevention Program. Responsible for all aspects of the organization including financial, personnel,
program development and implementation, pubhc policy, advocacy, grant writing and fundraising. Reports
to the Board of Directors. June 201 l-prese&nt“

DIRECTOR CONNECT SUICIDE PREVENTION PROGRAM

National Alliance on Mental Iliness, NAMI NH, Concord, NH

Responsible for development and 1mp1emeptat10n of the Connect Suicide Prevention Project including
program design, community orgamza‘uon‘ and developing statewide protocols for responding to suicide
incidents. Other duties involve grant wrltmg, marketing, - conducting trainings, providing technical
assistance to military, communities, coahtlons and key stakeholders. Serve as a member of NH Suicide
Prevention Council which oversees 1mplementat10n the NH Suicide Prevention State Plan. January 2003 —
present.

DIRECTOR OF DEVELOPMENT o

FamilyStrength, Concord, NH

Duties included fund-raising, grant wrrtmg, board development, marketing, public relations and publishing
newsletter. Other responsibilities mcluded participation on agency management team and program
development. March 1999 - January 2003. |

DIRECTOR OF SUPPORT SERVICES/DIR'ECTOR OF ADULT SERVICES

Genesis - The Counseling Group, Laconia, NH

Senior management position involving complete administrative and clinical responsibility for seven
programs with a combined thirty five full' time staff. Programs included residential, vocational, case
management/outreach and office based treatrnent modalities. Responsibilities included establish and
monitor program goals, develop and 1mplement policy and procedures oversee budget and personnel
issues. Also supervised regional 24/7 psychlatnc emergency services program covering Belknap and
Southern Grafton County. July 1997- March 1999.

STEERING COMMITTEE MEMBER

National Suicide Prevention Lifeline, Mental Health Association of New York City

Steering Committee members provide the Lifeline's primary administrators with expert guidance on the
issues that affect the network. Members prov1de recommendations and advice that support the Lifeline's
mission and work to enhance its capacity to serve persons throughout the US who potentially could be
suicidal. October 2008- present ;

NATIONAL ACTION ALLIANCE FOR SI‘JICIDE PREVENTION:

Member of the Military and Veteran subcormittee examining and making recommendations for how the
National Strategy For Suicide Prevention can improve suicide prevention efforts for Service Members and
Veterans November 2011- present



PRESENTATIONS:

April 2004- present - 1

AWARDS:

REFERENCES:

DISASTER BEHAVIORAL RESPONSE TEAM:

Member of a statewide team providing mental health services in the event of a critical incident or disaster.
SPARRC POSTVENTION WORKGROUE:

Participated on workgroups through the Defense Centers on Excellence to study and make
recommendations to the Department Of ! Defense regarding policy for responding to suicide deaths.
February 2010 to June 2010 |

FOSTER PARENT:
New Hampshire Division of Children Youth and Families, Laconia, NH
Licensed Foster Home. October 1997- July 2008

BOARD OF DIRECTORS:

New Beginnings — A Woman’s Crisis Center .Laconia, NH.

Member of the organizational steering commlttee and Board of Directors for agency serving 8victims of
domestic violence and sexual assault in Belknap County. Duties included grant writing, membership

development, writing press releases, fund | ralslng, and policy development, served as Board Vice Chair.
December 1990- April 2001.

*Department of Defense/VA Suicide Preventlon Conference 6/12, Washington, DC;
Reducing Risk and Promoting Communlty Heahng after a Suicide

*Massachusetts Department of Public HealthI 5/12, Worcester, MA; Death with Dignity/
Physician Assisted Suicide

*Scottish Association of Mental Health — Keynote 9/11, Glasgow, Scotland; Community
Networks for Suicide Prevention, Intervention and Postvention

*National Suicide Prevention Lifeline CrlSIS Center Conference, 7/11, Baltimore, MD;
Suicide Prevention and Safe Messaging w1th Social Networking and News Media

*National Alliance on Mental Illness Nat10na1 Conference, 7/11, Chicago, IL; Support
Our Troops; Suicide Prevention and the Mlhtary

*Massachusetts Department of Public Health 5/11 Worcester, MA; Ethics and Suicide
Prevention Across the Lifespan

* American Association of Suicidology Preconference Seminar 4/11 Portland, OR;
Engaging Communities in Suicide Postventlon

* American Association of Suicide Panel DLSqn5510n 4/11 Portland, OR; Revised Media
Recommendations for Reporting on Suicide!‘

*Department of Defense/VA Suicide Preventlon Conf 3/11, Boston, MA; Reducing
Risk/Promoting Healing for Warriors, Farmhes & Communltles After A Suicide;

SOCIAL WORKER OF THE YEAR: Natlonal Association of Social Workers NH
Chapter; For significant contributions to the professmn and society. March 2009

COIN OF EXCELLENCE NH National Guard Adjutant General Major Gen. Kenneth
Clark - Presented for technical assistance and consultation in development of NH
National Guard Suicide Prevention Program, "February 2009

CASE MANAGER OF THE YEAR - NAMI/NH National Alliance for the Mentally IIl.
For outstanding service and advocacy for rﬁentally ill consumers and their families,1991.

SENIOR SKULL HONOR SOCIETY - Umvers1ty of Maine for outstanding leadership, scholarship and
exemplary citizenship, 1979.

Available upon request.



BOARD OF DIRECTORS

- National Alliance for the Mentally Ill - New Hampshire
April 23,2013
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TREASURER
BATCHELDER, Chet

BELCHER, Frances
BROOKS, Mary Ellen
BUTENHOF, Ann

2" VICE PRESIDENT
CANEDY, David

CAUBLE, Ste§§n, MD
CHEVREFILS, ilichard
SECRETARY
FORRESTALL-NICHOLLS, Mary Ellen

FOX, Joh;]
GILMOUR,? Pjeggy
GRANT, D(')ug

15T VICE PRESIDENT
GRENNON, Michele

GRIFFIN, Suellen
JEVNE, M(jmfique
JOHNSON,;Siheila
LITTLEFIELD, Chet
MCLEOD, M;rtha
MELBY, Leslie
NORTON, Ken
PAQUETTEj?, j,inda
PRIVE, Kari‘en

PRESIDENT
ROUTHIER, Jonathan
i

SAWYER, David
WHITE, Ron

WILSON, Richard



State of Nefu Hampshive
Eepartmmtj of State

v

1
CERTIFICATE

s
y

I, William M. Gardner, Secretary of State of thé State of New Hampshire, do hereby
certify that NAMI NEW HAMPSHIRE is a New Hampshire nonprofit corporation
formed September 24, 1982. I further certify that it is in good standing as far as this

office is concerned, having filed the return(s) and paid the fees required by law.

i

i

In TESTIMONY WHEREOF, T hereto
' set my hand and cause to be affixed
i the Seal of the State of New Hampshire,
 this 25" day of April A.D. 2013
1

il
1

William M. Gardner
. Secretary of State

PSS ——
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ACORD
v

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
5/15/2013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE. POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S); AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: K the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the

PRODUCER

E & S Insurance Services LLC
21 Meadowbrook Lane

P O Box 7425

Gilford NH 03247-7425

CONTACT
NAME: ~ Pat Mack

PHONE . (603)293-2791 A% Moy (603)293-7188
EMAL pat@es:.nsurance com

ADDR

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A.Great American Ins Group

INSURED
National Alliance on Mental Illness, NAMI-NH

insurer e :Technology Insurance Co

R
INSURER C:

85 North State Street INSURERD:
INSURER E:
Concord NH 03301 INSURER F :
COVERAGES CERTIFICATE NUMBER:2013 Certifi{céte REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDLISUBR POLICY EFE_| POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER | (MM/DD/YYYY) | (MM/BDIYYYY) LIMITS
GENERAL LIABILITY P EACH OCCURRENCE $ 1,000,000
o DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY P PREMISES (Ea occurrence) | $ 100,000
A CLAIMS-MADE OCCUR MAC5464231-12 . #B/7/2013  15/7/2014 | yep EXP (Any one persan) | § 5,000
- o PERSONAL & ADV INJURY | § 1,000,000
GENERAL AGGREGATE $ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: ! PRODUCTS - COMPIOP AGG | § 3,000,000
X | PoLicY FRO- LOC i $
— COMBINED SINGLE LTHIT
AUTOMOBILE LIABILITY ﬁ o htent s 1,000,000
a ANY AUTO : BODILY INJURY (Per person) | $
ﬁbligngED - SCHggULED MAC5464231-12 5/7/2013 5/7/2014 | BODILY INJURY (Per accident) | $
X1 X | NON-OWNED BROPERTY DAMAGE s
HIRED AUTOS | AUTOS {Per accident)
$
X | UMBRELLA LIAB OCCUR : EACH OCCURRENCE $ 1,000,000
1 i
A EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED [ X] RETENTIONS$ 10,000 UMB1898607-03 5/7/2013 |5/7/2014 s
B | WORKERS COMPENSATION WC STATU- oTh-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
AoNY gggﬁ?ﬁg@g@;\(éTNER/EXECUTNE I:I NIA E.L. EACH ACCIDENT $ 500,000
FF LUDED?
(Mandatory in NH) [FWC3336509 10/10/2012110/10/2013| £\ piSEASE - EA EMPLOYES § 500,000
if yes, describe under i
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 500,000
!

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

i
i

CERTIFICATE HOLDER

slawrence@dhhs.state.nh.us

Bureau of Behavioral Health

Attn: Sandy Lawrence, Contract Management
Main Bldg., Rm. 2148

105 Pleasant Street

Concord, NH 03301

CANCELLATION

| ”
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AC(;ORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
3

Pat ﬂaack/PAT Frotem A o

ACORD 25 (2010/05)
INSO25 01005101

© 1988-2010 ACORD CORPORATION. All rights reserved.
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FY2014 EXHIBIT B WORKSHEET

REGION FOR CONTRACT (SANDY) From Calculations of FY2014 Funding (NINA) FOR EXHIBIT B SCHEDULE (Nina)
NAMI NH
378,354 | Family Mutuai Support 96,418 ]Individual Family to Family Mutual Suppart 96,418 Individual Family to Family Mutual Support
86,513 Suicide Prevention ] 150,661 [Statewide Education & Training for Family Suppdq 150,661 |Statewide Education & Training for Family Suppor
86,459 |Family & Youth Leadership Development 86,459 (Family & Youth Leadership Development
44,816Public Education 44,816 |Public Education
86,513 |Suicide Prevention - Connect Project 86,513 |Suicide Prevention - Connect Project
Total 464,867 464,867 464,867

FY14 Exhibit B worksheet.xls FY14 5/17/2013 12:41 PM



FY2015 EXHIBIT B WORKSHEET

REGION FOR CONTRACT (SANDY) From Calculations of FY2014 Funding (NINA) FOR EXHIBIT B SCHEDULE (Nina)
NAMI NH :
389,868 | Family Mutual Support ’ 97,946|Individual Family to Famity Mutual Support 97,946 {Individual Family to Family Mutual Support
84,445|Suicide Prevention 153,946 | Statewide Education & Training for Family Suppd 153,946 | Statewide Education & Training for Family Suppor
92,188 _umB:V\ & Youth Leadership Development 92,188|Family & Youth Leadership Development
45,788|Public Education ) 45,788 | Public Education
84,445}Suicide Prevention - Connect Project 84,445]Suicide Prevention - Connect Project
Total 474,313 474,313 474,313

FY15 Exhibit B worksheet.xls FY14 5/17/2013 12:53 PM



v Budget Form
New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: NAMI, NH Inc.
Budget Request for: Family Mutual Support and §uicide Prevention
(Name of RFP) |
Budget Period: July 1, 2013 - June 30, 2014 |
L
BEDIFECt fIRdirect BTGtal s e SeaticnVIethodifors
inedlte mental IXEc itect/Eixed Cost:
1. _Total Salary/Wages $ 269,795.00 [§ 32,37440] % 302,169.40 Direct/base salary
2. Employee Benefits $ 83,241.00 | $ 9,988.92 | § 93,229.92 Direct/base salary
3. Consultants 3 7,000.00 |1 $ 84000| $ 7,840.00 Direct/base salary
4. Equipment: $ - 3 - $ -
Rental $ - $ - 3 -
Repair and Maintenance 5 - $ - $ -
: Purchase/Depreciation $ - $ - $ -
5. Supplies: $ - $ - $ - .
Educational $ 40,341.00 | $ 484092 | $ 45,181.92 Direct/base salary
Lab $ - $ - $ -
Pharmacy $ - $ i - $ -
Medical $ - $ | - $ -
Office $ - $ - $ -
6. Travel $ 9,949.00 | $ 1,193.88| $ 11,142.88 Direct/base salary
7. Occupancy $ ‘ - $ - 3 -
8. Current Expenses $ - $ - 3 -
Telephone 5 4,250.00 | $ 510.00 | $ 4,760.00 Direct/base salary
Postage $ 485.00] $ 58.20 | $ - 543.20 Direct/base salary
Subscriptions $ - $ - $ -
Audit and Legal $ - $ - $ -
Insurance $ - $ - $ -
Board Expenses $ - $ - $ -
9. Software $ - 3 - $ -
10. Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ - $ - $ -
12. Subcontracts/Agreements $ - $ - $ -
13. Other (specific details mandatory): $ - $ - $ -
$ - $ - $ -
3 - $ - 3 -
$ - $ - $ -
TOTAL $ 415,061.00 [$ 49,806.32 | $ 464,867.32 |
Indirect As A Percent of Direct : P 12.0%

i

£

Revised: 3/30/10-ba ;
TAOCPH\I Policy Manual\REQUEST FOR PROPOSAL\RFP Forms\NAMI Budget Form-DHHS-SFY2014.xls
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s Budget Form
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New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: NAMI, NH Inc. :
Budget Request for: Family Mutual Support and Shi'cide Prevention
(Name of RFP)
Budget Period: July 1, 2014 - June 30, 2015
d I itz - < .3 o
1. $ 62,421.001$ 31,49052 1 % 293,911.52 Direct/!
2. Employee Benefits 3 87,518.00 | $ 10,502.16 | $ 98,020.16 Direct/base salary
3. Consultants $ 10,250.00 | $ 1,230.00| $ 11.480.00 Direct/base salary
4. Equipment: $ - $ - $ -
Rental $ - $ - $ -
Repair and Maintenance $ - $ - $ -
Purchase/Depreciation $ - $ - 3 -
5. Supplies: $ - 3 i - $ -
Educational $ 47,831.00 | $ 5739.72| $ 53,570.72 Direct/base salary
Lab $ - $ - $ -
Pharmacy $ - $ - $ -
Medical $ - $ - $ -
Office $ - $ - $ R
6. Travel $ 10,048.00 | $ 1,205.88 | $ 11,254.88 Direct/base salary
7. Occupancy 3 - $ i - 18 -
8. Current Expenses $ - $ ; - $ -
Telephone $ 4,250.00 ) $ 510.00 | § 4,760.00 Direct/base salary
Postage $ 1,175.00 1 $ 141.00 | $ 1,316.00 Direct/base salary
Subscriptions $ - $ - $ -
Audit and Legal $ - $ - $ -
Insurance 3 - $ - $ -
Board Expenses $ - $ , - $ -
9. Software $ - $ . - $ -
10._Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ - $ : - 1% -
12. Subcontracts/Agreements $ - $ b - $ -
13. Other (specific details mandatory): $ - $ i - ] -
$ - $ i - $ -
b - $ - $ -
b - $ - 5 -
TOTAL $ 423,494.00 | $ i} 50,819.28 | $ 474,313.28 |
Indirect As A Percent of Direct S 12.0%

Revised: 3/30/10-ba

T:AOCPH\1Policy Manua\REQUEST FOR PROPOSAL\RFP Forms\NAMI Budget Form-DHHS-SFY201 5xls
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