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STATE OF NEW HAMPSHIRE 

DEPARTMENT of BUSINESS and ECONOMIC AFFAIRS 
DIVISION of TRAVEL and TOURISM DEVELOPMENT 

172 Pembroke Road, Concord, New Hampshire 0330 I 

Taylor Caswell 
Commissioner 

· Victoria Cimino 
Director 

May 25, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

TEL: 603-271-2665 
FAX: 603-271-6870 

TRAVEL GUIDE: 800-3 86-4664 
WEBSITE: www.visitnh.gov 

E-MAIL: travel@livefree.nh.us 

Authorize the Department of Business and Economic Affairs (BEA) to enter into a SOLE SOURCE 
contract amendment with SilverTech, Inc. (VC #117504), Manchester, NH, by increasing the 
current contract amount by $163,500 from $812,500 to $976,000 for the purpose of website 
hosting, maintenance, support, enhancements, and platform migration upon Governor and 
Executive Council approval through June 30, 2019. The original contract was approved by the 
Governor and Executive Council on December 14, 2011, Item #61. The contract was amended on 
June 6, 2012, Item #93 and March 26, 2014, Item #41 B. The option to renew for one two-year 
period was exercised on June 29, 2016, Item #78. 60% General Funds, 25% Federal Funds, 15% 
Other Funds 

Funds are available as follows: 

03-22-22-221010-20190000 
Tourism Development Fund 
069-500567 Promotional and Marketing Exp. 

03-35-35-352510-20050000 
Film & Digital Media Svcs 
103-502664 Contracts for Operations Svcs 

03-35-35-353010-4111 DODO 
Federal Arts Partnership Grant 
020-500244 Promotional 

~~-

FY2018 

$10,000 

$14,500 

New Hampshire 
visitnh.gov 

TDD ACCESS: RELAY NII 1-M00-735-2964 @recycled paper 

FY2019 

$87,000 

$270 



03-22-22-221010-14530000-069 
Office of Workforce Opportunity 
069-500567 Promotional and Marketing Exp 

03-22-22-221010-14540000-069 
Job Training Program 
069-500567 Promotional and Marketing Exp 

03-35-35-351510-37010000 
Parks Administration 
069-500567 Promotional and Marketing Exp 

03-35-35-351010-53000000 
Stone Estate Trust Funds 
020-500244 Promotional 
03-35-35-351010-35460000 

Forest Legacy - II 
020-500244 Promotional 

03-35-35-351010-35160000 
Forest Health - Federal 
020-500244 Promotional 

03-35-35-351010-35290000 
State Fire Assistance - II 
020-500244 Promotional 

EXPLANATION 

$24.500 

$12,500 

$12,500 

$24,030 

$ 1,350 

$135 

$338 

$877 

$139.000 

The former Department of Resources and Economic Development (DRED) contracted with 
SilverTech, Inc., to host, maintain and support the individual websites of the divisions within the 
department. Through legislation during the FY18/FY19 budget process, DRED was reorganized 
into two separate departments: BEA and Department of Natural and Cultural Resources (DNCR) 
effective upon Governor and Executive Council approval. Since the reorganizations, BEA has 
continued to manage the contract for all websites for both departments. BEA has entered into a 
Memorandum of Understanding (MOU) with DNCR to allow for BEA to continue to consult, provide 
expertise, cover all hosting fees and manage the SilverTech, Inc. contract through June 30, 2019. 

BEA recognizes that consumers rely heavily on the internet when researching travel destinations, 
lodging, attractions, outdoor recreation, dining, shopping, and much more. BEA's and DNCR's 
websites, which include visitnh.gov, nhstateparks.org, nheconomy.com, nhdfl.org, nhworks.org, 
nhjobtrainingfund.org, nh.gov/nhsl, nh.gov/nharts, and nh.gov/nhdhr are essential tools in 
promoting tourism, economic development, forested resources, cultural resources, historical 
resources, and New Hampshire State Parks. 

Consumers seek out succinct information specific to individual interests and needs, utilizing a 
variety of different devices. BEA works to continually ensure that the information on its websites 
and on the websites belonging to DNCR are current, consistent and easily accessible for users on 
any device. Working collaboratively with BEA's Agency of Record (AOR), SilverTech, Inc. will 
enhance both agency's sites to fulfill the Departments' overall strategic marketing goals. 



Enhancements include, but are not limited to, re-platform nhworks.org and nhjobtrainingfund.org to 
a modern content management system, migrate nh.gov/nharts, and nh.gov/nhdhr to SilverTech, 
lnc.'s server, and to develop/expand dncr.nh.gov and bea.nh.gov websites. SilverTech, Inc. will 
utilize cutting-edge technology to continually advance the user experience. 

The Department of Information Technology (DOIT) has approved this contract and a copy of 
DOIT's letter is attached for your information. The Attorney General's office has reviewed and 
approved this contract as to form, substance and execution. 

Ci ino, Director 
~-e-r--

of Travel and Tourism Development Department of Business and Economic Affairs 

@ 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov/ doit 

Denis Goulet 
Com111issioner 

Taylor Caswell, Commissioner 
Department of Business and Economic Affairs 
State of New Hampshire 
172 Pembroke Road 
Concord, NH 03301 

Dear Commissioner Caswell: 

April 13,2017 

This letter represents formal notification that the Department of Information Technology (Do IT) 
has approved your agency's request to enter into a sole source contract amendment with SilverTech, Inc. 
of Manchester, NH, as described below and referenced as DoIT No. 201 l-052D. 

This is a request to enter into a contract amendment to enhance and to re-platform 
nhworks.org and nhjobtrainingfund.org to a modem content management system, migrate 
nh.gov/nharts, and i:ih.gov/nhdhr to a hosted environment, and to develop/expand 
dncr.nh.gov and bea.nh.gov websites. 

The funding amount for this amendment is $163,500, increasing the curr~nt contract from 
$812,500 to $976,000 and also extends the completion date from June 30, 2018 to June 
30, 2019 effective upon Governor and Council approval. 

A copy of this letter should accompany the Department of Business and Economic Affairs 
submission to the Governor and Executive Council for approval. 

Sincerely, 

~. 
DG/kaf 
DoIT #20 l l -052D 

cc: Nicole Warren, IT Manager, DoIT 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



/\ 
FORM NUMBER P-37 (version 5/8/15) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

IDENTIFICATION 
1.1 State Agency Name 
State of New Hampshire Department of 
Business and Economic Affairs 

1.3 Contractor Name 
SilverTech, Inc. 

GENERAL PROVISIONS 

1.2 State Agency Address 
172 Pembroke Road 
Concord, NH 03301 

1.4 Contractor Address 
196 Bridge Street 
Manchester, NH 03104 

1.5 Contractor Phone 
Number 

603-669-6600 

1.6 Account Number 1.7 Completion Date 1.8 Price Limitation 

Various 

1.9 Contracting Officer for State Agency 
Taylor Caswell, Commissioner 

' 
1.11 Contra or Signature 

1.13 Acknowledgement: State of N ~ 

June 30, 2019 $163,500.00 

I. I 0 State Agency Telephone Number 
603-271-2665 

1.12 Name and Title of Contractor Signatory 

'}u.vrc;.ij So6bt.t­
C!.E-0 

On -;:J'u.(\-e. ~, d.o\ '6, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
prov-"tLto. b;; the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity 
indicated-in block 1.12. 

1.13~ _ S~gnatti~-of~otary Public or Justice ~fthe Peac) 

:j ~- .- - _c: ~ ~ JI d. -~ .. --l-n.r--' \~ 
I • ·. fSean· " -~ - L T \- ~ 

MARGUERITE J LINDAHL 
Notary Public-New Hampshire 

>----
~J.13.? Name"iind_Titli;.g[Notary or Justice of the Peace I\ 

-_ , _ . . \ l l'Ol'\-'ue." \\-e WnJ c;: n 
· ' ' T'l~ I e ' - r£f..· n o rYG.. n · ,,,,,., 

Mvrn--' ; ...... c · 

October 02, 2018 

1.14 s("-f\~: ~nat:i.;e / 1:'15 Name and Title of State Agency Signatory 

~/l Date:£17~( 
1.16 Approval lfy the N.H. Department of Administra ion, Division of Personnel (if applicable) 

By: Director, On: 

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

By: GriJ ~ on: w{ <f(l ~ 
1.18 Approv< y the Governor and Executive Council (if applicable) 

I 
~: . ~: 

Page I of 4 



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire~ acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
I.I 4 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. Tn the event ofa reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULA TIO NS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. I 1246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State ofNew Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and c?~?itions of this Agreement. 

7. PERSONNEL. 
7.1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block I .7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 

Page 2 of 4 
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Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence ofa greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractornor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to ari~e out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
ofnot less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.1.2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.l By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation'). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the perfonnance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law. rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACT AMENDMENT D 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2011-052 NH 
DRED Websites, on December 14, 2011, Item #61, and amended on June 6, 2012, Item #93 and on March 26, 2014, Item 
#41B and on June 29, 2016, Item #78 (herein after referred to as the "Agreement"), SilverTech, Inc. (hereinafter referred to 
as the "Vendor'), agreed to supply certain services upon the terms and conditions specified in the Agreement and in 
consideration of payment by the Department of Business and Economic Affairs (formerly Department of Resources and 
Economic Development) (hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums as 
specified therein; 

WHEREAS, pursuant to the Agreement Section 8 Change Orders and the provisions of the Agreement, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the 
Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, Department has exhausted renewal options and is requesting a sole source contract for one additional 
year and add additional deliverables to the Agreement, the Department and the Vendor seeks to clarify the 
Agreement; 

WHEREAS, the Department wishes to increase the contract price by $163,500.00 to bring the total contract 
price to $976,000.00. 

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2018 to June 30, 
2019; 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follows: 

Contract Document /General Provisions are hereby amended as follows: 

I. Amend Section 1.8 of the Contract Document/General Provisions of the Agreement by increasing the Price 
Limitation from $812,500.00 to $976,000.00. 

2. Amend Contract Agreement - Part 2 Terms and Definitions to update the definition for State as Follows: 

State 

Initial all pages 

STATE is defined as: 
State of New Hampshire 
Department of Business and Economic Affairs 
I 72 Pembroke Road 
Concord, NH 03301 
Reference to the term "State" shall include aoolicable agencies 

SilverTech Initials -1;;.q,.."""---

Do!T Contract Amendment v2.0 (5/03) 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACT AMENDMENT D 

Exhibit A: Contract Deliverables is hereby amended as follows: 

Contract# 
2011-052' AMENDED TEXT 
Exhibit A 

Section 2 
Add the following to Section 2.1: Jmple1nentation 
Deliverables/Mi/estones!Activities: 

BEA/DNCR Web Sites Deliverables 
68 Continued support which includes quarterly Administrative 

strategic sessions with each division, 
technical support for the CMS, project 
management, and website edits for up to IO 
hours per month total for BEA and I 0 hours 
oer month for DNCR. 

69 Hosting will be provided for 11 total Infrastructure 
websites, which includes Division of Travel 
and Tourism, the Division of Economic 
Development, the BEA Department site, the 
Office of Workforce Opportunity (2 sites), 
the Division of Parks and Recreation, the 
Division of Forests and Lands, the Division 
of State Libraries, Division of Historical 
Resources, NH Council on the Arts, and the 
DNCR Department website. Hosting for the 
DNCR websites will begin once the new sites 
are complete. 

70 Continued support for VisitNH.gov's lead Software 
generation efforts including ongoing 
personalization, goal, funnel, and conversion 
ootimization. 

71 SilverTech will develop a 5-page Department Software 
website for BEA. The website will run on the 
WordPress platform and following the 
branding guidelines set forth by the Agency 
of Record. 

72 The following websites will be migrated from Software 
their current platforms over to a new CMS 
platform and theme. All division sites will 
share a common look and feel, and utilize the 
branding elements (fonts, styles) presented in 
the new NHDFL.org website. 
Included in this line item are the Division of 
State Libraries, Division of Historical 
Resources, NH Council on the Arts and the 
first and only payment for the DNCR 
department site. 

73 NHWorks.org and NHJobTrainingFund.org Software 
will be migrated from their current platforms 
over to a new CMS olatform and theme. The 

Schedule -

07/01/18 

07/01/18 

07/01/18 

08/17/18 

09/14/18 

10/12/18 

Initial all pages / 
SilverTech Initials~ 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACT AMENDMENT D 

sites will share a common look and feel and 
utilize the current branding elements shared 
by the Department of Business and Economic 
Affairs. 

Exhibit B of the Agreement is hereby amended as follows: 

Contract# 
2011-052 

AMENDED TEXT Exhibit B 

Section I 
Delete Section I. I: Firm Fixed Price and replace with: 

I.I Not to Exceed 

This is a Not to Exceed (NTE) Contract totaling $976,000 for the period between 
the Effective Date through June 30, 2019. SilverTech shall be responsible for 
performing its obligations in accordance with the Contract. This Contract will 
allow SilverTech to invoice the State for the following Activities, Deliverables, 
or Milestones at pricing/rates appearing in the price and payment tables below: 

Section 1: 
Table I Add the following to Table I: Activity, Deliverable, or Milestone Price and Payment 

Schedule: 

68 Continued support which includes 07/01/18 $54,000.00 
quarterly strategic sessions with 
each division, technical support for 
the CMS, project management, and 
website edits of up to I 0 hours per 
month total for 

69 Hosting will be provided for 11 07/01/18 $30,000.00 
total websites, which includes 
Division of Travel and Tourism, 
the Division of Economic 
Development, the BEA Department 
site, the Office of Workforce 
Opportunity (2 sites), the Division 
of Parks and Recreation, the 
Division of Forests and Lands, the 
Division of State Libraries, 
Division of Historical Resources, 
NH Council on the Arts, and the 
DNCR Department website. 
Hosting for the DNCR websites 

Initial all pages / 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACT AMENDMENT D 

will begin once the new sites are 
complete. 

70 Continued support for 07/01/18 
VisitNH.gov's lead generation 
efforts including ongoing 
personalization, goal, funnel, and 
conversion ontimization. 

71 SilverTech will develop a 5-page 08/17/18 
Department website for BEA. The 
website will run on the WordPress 
platform and following the 
branding guidelines set forth by the 
aP-encv of record. 

72 The following websites will be 09/14/18 
migrated from their current 
platforms over to a new CMS 
platform and theme. All division 
sites will share a common look and 
feel, and utilize the branding 
elements (fonts, styles) presented in 
the new NHDFL.org website. 
Included in this line item are the 
Division of State Libraries, 
Division of Historical Resources, 
NH Council on the Arts and the 
first and only payment for the 
DNCR deoartment site. 

73 NHWorks.org and 10/12/18 
NHJobTrainingFund.org will be 
migrated from their current 
platforms over to a new CMS 
platform and theme. The sites will 
share a common look and feel and 
utilize the current branding 
elements shared by the Department 
of Business and Economic Affairs. 

Total 

$25,000.00 

$5,000.00 

$24,500 

$25,000 

$163,500.00 

Initial all pages / 
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Section 2 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACTAMENDMENTD 

Delete Section 2: Total Contract Price and Replace with: 

3. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and notwithstanding 
unexpected circumstances, in no event shall the total of all payments by the 
State exceed $976,000.00 ('Total Contract Price"). The payment by the State of the 
total Contract price shall be the only, and the complete reimbursement to SilverTech 
for all fees and expenses, of whatever nature, incurred by SilverTech in the 
performance hereof. 

The State will not be responsible for any travel or out of pocket expenses incurred in 
the performance of the Services performed under this Contract. 

SilverTech Initials ... l .... £-A ____ _ 
Do IT Contract Amendment v2.0 (5/03) 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACT AMENDMENT D 

Exhibit E: Implementation Services of the Agreement is hereby amended as follows: 

ContraCt # 
2011-052 AMENDED TEXT 
Exhibit E 

. 
Section 1.1.2 Add to the following section: Section L L2: Component Jl.' Future Enhancements, Design and 

Building 

Visitor Enhancements: 

SilverTech will upgrade the VisitNH.gov data engine to utilize the Kentico content management 
platform, upgrading the business listings search tools on VisitNH.gov, utilizing the Kentico 
personalization engine and executing on the target audience personas, and providing a lead 
generation road map to be utilized once the personalization has been executed. SilverTech wiII 
utilize leadingpedge technology to continually advance the user experience. 

The SilverTech production team will development the individual web site pages in accordance 
with the specifications in Section H: 1Vfandato1y Require1nents. Review 
and acceptance of the web site pages shall be in accordance with Contract Section 5: 
Contract Deliverables. 

Table 4 Contract 2011-052- New Hamvshire BEA Web Site Contract Amendment Descrivtions 
CONTRACT AND AMENDEMNT TYPE EFFECTIVE DAT.E CONTRACTAMOUNT 
AMENDMENT 
NUMBER . 

Contract #2011-052 Original Contract December 14, 2011 $48,000.00 
Amendment #A First Amendment (A) Upon G&C Approval $40,000.00 

Amendment #B Second Amendment (B) Upon G&C Approval $304,500.00 

Amendment #C Third Amendment (C) Upon G&C Approval $420,000.00 

Amendment #D Fourth Amendment (D) Upon G&C Approval $163,500.00 

CONTRACT TOTAL $976,000 

Initial all pages ( 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF BUSINESS and ECONOMIC AFFAIRS 

2011-052 NEW HAMPSHIRE BEA WEB SITE 
CONTRACT AMENDMENT D 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall 
take effect upon t e approval date from the Governor and the Executive Council. 

JN WITNES WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

:-:---:-f:~~::::;:=======--Date: !.e\ 1\\9J' 
Yuvraj oggu, President 
SilverTech, Inc. 

Corporate Sigl)ature Nottrized'.A ...... ~ 
STATEOF New-!:B~.\a o 

COUNTY OF \;\I. \\5\:x.:::i@ ~h 
Qn this the \ "';}. day of , 2018, before me, . S 
Ina'<' u.e.r\ , the undersigned Officer "-/v,.'llaj DG.(,,1>-
personal y appeared and acknowledged her/himself to be the ~C~E.,,..,C/-"---------­
of s; \ye..r\.ech. -:en~ 'a corporation, and that she/he, as such 
Q1:,o • being authorized to do so, executed the foregoing instrument for 

t)le purposes, th rein contained, by signing the name of the corporation by her/himself as 
\. IA.."f <"a c. u.. . 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

- My~Co2"mission Expires: 

MARGUERITE J LINDAHL 
Notary Public-New Hampshire 

My Commission Expires 
October 02, 2018 

.,, .1,. =.~ . . -_ -
-- . -.- ·.~.~~: 

0 JSE~I:i) 

T"locC~---- Date: 

State of New Hampshire 
Department of Business and Economic Affairs 

Approved by the Attorney General (Form, Snbstance and Execution) 

Stat 

Initial all pages / 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SILVERTECH, INC. is a New 

Hampshire Profit Corporation regist.ered to transact business in New Hampshire on March 02, 1999. I further certify that all fees 

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is 

concerned. 

Business ID: 312195 

Certificate Number: 0004103301 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 31st day of May A.D. 2018. 

~~ 
William M. Gardner 

Secretary of State 



SilverTech, Inc. 
Consent of Directors 

(In Lieu of Special Meeting) 

The undersigned, being of the sole Director of SilverTech, Inc. (the "Corporation"}, does hereby 
consent to and adopt the following resolution in lieu of a special meeting of the Board of Directors (the 
"Board") of the Corporation, as permitted by New Hampshire R.S.A. 293-A: 8.21 and do hereby waive 
any and all notice requirements contained in New Hampshire R.S.A. 293-A. 

VOTED: That Yuvraj S. Soggu, as the President and sole officer of the Corporation, be and is hereby 
further authorized, empowered and directed, on behalf and in the name of the Corporation to (i) 
execute and deliver in the name of the Corporation any and all agreements, instruments, documents 
and certificates, including, but not limited executing and delivering P-37 Standard Contract Form by 
and between the Corporation and the Department of Resources and Economic Development 
("DRED") and to take any and all such actions and to execute, acknowledge and deliver for and on 
behalf of this Corporation any and all documents, agreements and other instruments (and any 
amendments, revisions or modifications thereto) that they deem necessary, desirable or appropriate 
to accomplish the same; 

FURTHER VOTED: That the signature of any Officer of this Corporation affixed to any instrument of 
document in or contemplated by these resolutions shall be conclusive evidence of the authority of the 
Officer to bind this Corporation thereby. 

FURTHER VOTED: Yuvraj S. Soggu has authority to bind the Corporation and that the authority has 
not been amended or repealed. 

FURTHER VOTED: That this consent be filed with the records of the Corporation and shall be treated 
with the same force and effect as if adopted at a duly convene special meeting of the Directors of the 
Corporation. 

Dated: May 31, 2018 

STATE OF NEW HAMPSHIRE 
COUNTY OF HILLSBOROUGH 

Yuvraj S. Soggu, Sole Director 

I hereby certify that the above-named Yuvraj S. Soggu personally appeared and gave oath that the 
statements subscribed are true to the best of his knowledge information and belief. 

·1.'_. 

' ,_ -

{ ivillRGUERITE J UM DAHL -.. . ' 

Notary Public-New Hampshire 
My Commission Expires 

October 02, 201 B 

... 
,.-



ACORD" CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMIDDfYYYY) 

~ 6/1/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER ~f~~~CT Emmeline Kuo 
Hays Companies r11gN9

0 
.,~•- (617) 723-7775 I r.ffc Nol: 

133 Federal Street, 4th Floor E-MAIL 
ADDRESS: 

INSURERfSl AFFORDING COVERAGE NAIC# 

Boston MA 02110 INSURER A :Sentinel Insurance Comnanv Ltd 11000 
INSURED INSURER B :Hartford Underwriters Insurance 30104 
Silvertech, Inc INSURER c :Hartford Fire Insurance Comoanv 19682 
196 Bridge St INSURE.RO: ,, 

INSURER E; 

Manchester NH 03104 INSURER F: 

COVERAGES CERTIFICATE NUMBER·l8-19 GL, WC, Umb, E&D REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR ,&Bhl8Tv~~1 l1~~hl~~l LTR TYPE OF INSURANCE POLICY NUMBER LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000.000 

A I CLAIMS-MADE [i] OCCUR 
DAMAGE TO RENTED 
PREM!SES IEa occurrence\ $ 1,000.000 

08SBAR03454 9/18/2017 9/18/2018 MEO EXP (Any one person) $ 10,000 
1--

1--
PERSONAL & ADV INJURY $ 1.000,000 

GBfLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2.000,000 M POLICY D ~~8T D LDC PRODUCTS - COMPfOP AGG $ 2,000,000 

OTHER: $ 

AUTOMOBILE LIABILITY ~~~~~~~~11SINGLE UMJT $ 
1--

ANY AUTO BODILY INJURY (Per person) $ 
1--

ALL OWNED 
-

SCHEDULED 
AUTOS AUTOS BODILY INJURY (Per accident) $ 

1-- - NON-OWNED rp~~~~~~t?AMAGE HIRED AUTOS AUTOS $ 
1-- -

$ 

x UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $ 2.000.000 1--

A EXCESS LIAS CLAIMS-MADE AGGREGATE $ 2,000.000 

OED I j RETENTION$ 08SBAR03454 9/18/2017 9/18/2018 $ 
WORKERS COMPENSATION x I ~f~TUTE I I OTH-
ANO EMPLOYERS' LIABILITY ER 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE D N/A 

E.L. EACH ACCIDENT $ 1,000.000 
OFFICER/MEMBER EXCLUDED? 

B (Mandatory In NH) 13WEGICB260 4/24/2018 4/24/2019 E.L. DISEASE - EA EMPLOYE $ 1.000.000 

~~~~~~fj~~ in~~PERATIONS below E.L. DISEASE - POLICY LIMIT $ 1 000 000 

c Errors & Omissions 08TE0297926 9/18/2017 9/18/2018 Aggregate Limit: $1,000,000 

Each Glitch: $1,000,000 

DESCRIPTION OF OPERATIONS /LOCATIONS !VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Js required) 

CERTIFICATE HOLDER 

State of New 
127 Pembroke 
Concord, 

ACORD 25 (2014/01) 
INS025 (201401) 

NH 

Hampshire 
Road 
03301 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

James Hays/EKUO ~~---
© 1988-2014 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



STATE OF NEW HAMPSHIRE 
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT 

DIVISION of TRAVEL and TOURISM DEVELOPMENT 
172 Pembroke Road, Concord, New Hampshire 03301 

Jeffrey J. Rose 
Commissioner 

Victoria Cimino 
Director 

June 9, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

TEL: 603-271-2665 
FAX: 603-271-6870 

TRAVEL GUIDE: 800-386-4664 
WEBSITE: www.visitnh.gov 

E-MAIL: travel@dred.state.nh.us 

Authorize the Department of Resources and Economic Development (DRED) to exercise a 
contract renewal option with SilverTech, Inc. (VC #117504), Manchester, NH, in an amount not to 
exceed $420,000 for DRED web site hosting, maintenance, support and enhancements during a 
two-year period upon Governor and Executive Council approval through June 30, 2018. The 
original contract was approved with the option to renew for one two-year period upon consent of 
both parties and approval of by the Governor and Executive Council on December 14, 2011, Item 
#61 and amendments were approved on June 6, 2012, ·Item #93 and on March 26, 2014, Item 
#418. 84% General Funds, 14% Federal Funds, 2% Other Funds 

Funding in Fiscal Year 2017 is available and funding in Fiscal Year 2018 is contingent upon 
availability and continued appropriation with the authority to adjust encumbrances in each of the 
state fiscal years through the Budget Office if needed and justified: ' 

03-35-35-35201 0-587 40000 
Travel-Tourism Dev Fund 
069-500567 Promotional and Marketing Exp. 

03-35-35-352010-36250000 
Travel/Tourism Revolving Fund 
069-500567 Promotional and Marketing Exp. 

03-35-35-351510-37010000 
Parks Administration 
069-500567 Promotional and Marketing Exp 

-~~---

FY2017 

$150,000 

$30,000 

$20,000 

New Hampshire 
visitnh.gov 

l'l>l> At't'l·.SS: It El.A Y NII 1-XCIO- 7.1~·2'U~ @ recycled paper 

FY2018 

$200,000 



03-35-35-35101 0-53000000 
Stone Estate Trust Funds 
020-500244 Promotional 
03-35-35-351 01 0-35460000 

Forest Legacy - II 
020-500244 Promotional 

03-35-35-351010-35160000 
Forest Health - Federal 
020-500244 Promotional 

03-35-35-351010-35290000 
State Fire Assistance - II 
020-500244 Promotional 

$10,000 

$1,000 

$2,500 

$6,500 

EXPLANATION 

DRED recognizes that consumers rely heavily on the internet when researching travel destinations, 
lodging, attractions, outdoor recreation, dining, shopping, and much more. DRED's websites, which 
include visitnh.gov, nhstateparks.org, nheconomy.com, and nhdfl.org, are essential tools in 
promoting tourism, economic development, forested resources, and New Hampshire State Parks. 

Consumers seek out succinct information specific to individual interests and needs, utilizing a 
variety of different devices. DRED works to continually ensure that the information on its websites 
is current, consistent and easily accessible for users on any device. Working collaboratively with 
DRED's Agency of Record (AOR), SilverTech, Inc. will enhance the agency's sites to fulfill the 
Department's overall strategic marketing goals (excluding Cannon Mountain). 

Enhancements include, but are not limited to, re-platforming all sites to a modern content 
, management system, redevelopment of nhdfl.org, expand search functionality, creation of an 
evenVvolunteer system on nhstateparks.org, and enhanced Agritourism presence on visitnh.gov. 
SilverTech will utilize cutting-edge technology to continually advance the user experience. 

The Department of Information Technology (DOIT) has approved this contract and a copy of 
DOIT's letter is attached for your information. The Attorney General's office has reviewed and 
approved this contract as to form, substance and execution. 

, 

Victoria Cim1 , irector 
Division of Travel and Tourism Development 
Development 

Concurred, 

Je~missioner 
Department of Resources and Economic 



Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov/ doit 

June 13, 2016 

Jeffery J. Rose, Commissioner 
State of New Hampshire 
Department of Resources and Economic Development 
17.2 Pembroke Road 
Concord, NH 03302-1856 

Dear Commissioner Rose: 

This Jetter represents formal notification that the Department oflnformation Technology (Do!T) 
' has approved your agency's request to enter into a contract amendment with SilverTech, Inc. of 

Manchester, NH, as described below and referenced as DolTNo. 201 J-052C. 

This is a request for approval to enter into a contract amendment with SilverTech to 
continually update and add additional enhancements to the existing suite ofDRED sites 
currently hosted and maintained by .SilverTech, Inc. The amount of the contract 
amendment shall not exceed $420,000 effective upon Governor and Executive Council 
approval through June 30, 2018. 

A copy of this Jetter should accompany the Department of Resources and Economic 
Development's submission to Governor and Executive Council for approval. 

Denis Goulet 

DG/nih 
Do!T 2011-052C 

cc: Nicole Warren, Do!T 



FORM NUMBER P-37 (version 5/8/15) 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private. confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree as follows: 

I. IDENTJFICA TION. 
I.I State Agency Name 
State ofNew Hampshire Department of 
Resources and Economic Development 

1.3 Contractor Name 
SilverTech, Inc. 

GENERAL PROVISIONS 

1.2 State Agency Address 
172 P_embroke Road 
Concord, NH 03 30 I 

1.4 Contractor Address 
196 Bridge Street 
Manchester, NH 03104 

1.5 Contractor Phone 
Number 

603-669-6600 

1.6 Account Number I. 7 Completion Date 1.8 Price Limitation 

Various 

1.9 Contracting Officer for State Agency 
Jeffrey J. Rose, Commissioner 

June 30, 2018 $420,000 

1.10 State Agency Telephone Number 
603-271-2665 

1.12 Name and Title of Contractor Signatory 

Yuvraj Soggu 1 CEO 

Hillsborough 

On May 31, 2016 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity 
indicated in block 1.12. 
1.13.1 Signature of Notary Public or Justice of the Peace 

Seal 
.lcleJSl 

1.13.2 

1.15 

Date: I.DJ;./ IP ' 

MARGUERITE J LINDAHL.· 
Notary Publl~-N~w He~pshu~ 

October 02, 2018 

Name and Title of State Agency Signatory 

~ 

By: '(\I II Director, On: 

1.17 Approval by the omey General (Form, Substance and Execution) (if applicable) 

By: ' On: 6 ( fj- I ( b 
1.18 Approval by the Governor and E (if applicable) 

By: On: 

Page I of4 



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block I. I ("State"), engages 
contractor identified in block 1.3 ("Contractor'') to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
('•Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services perfonned. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or tennination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature in'curred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6. I In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
infonnation to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7 .2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block I. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1.1 failure to perform the Seivices satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification oftime, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Tennination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of(or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
ofnot less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.1.2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
iilsurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof sha11 be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

IS. WORKERS' COMPENSATION. 
15. I By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation 'J. 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State ofNew Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Counci1 of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXI-IlBlT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement wi11 remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT C 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result ofRFP #2011-052 
NH DRED Websites, on March 26, 2014, Item #41 B (herein after referred to as the "Agreement"), SilverTech, Inc. 
(hereinafter referred to as the "Vendor'), agreed to supply certain services upon the tenns and conditions specified in 
the Agreement and in consideration of payment by the Department of Resources and Economic Development 
(hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums as specified therein; 

WHEREAS, pursuant to the Agreement Section 8 Change Orders and the provisions of the Agreement, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved 
by the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, Department wishes to implement the option to renew for two years and add additional 
deliverables to the Agreement, the Department and the Vendor seeks to clarify the Agreement. 

WHEREAS, the Department wishes to increase the contract price by $420,000.00 to bring the total contract 
price to $812,500.00. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follows: 

Contract Document /General Provisions are hereby amended as follows: 

I. Amend Section 1.8 of the Contract Document/General Provisions of the Agreement by increasing the 
Price Limitation from $392,500.00 to $812,500.00. 

Exhibit A: C:ontract Deliverables is hereby amended as follows: 

Add the following to Section 2.1: lmplementaJion Schedule 
Deliverables/Milestones/Activities: 

~~~:{f:.·'!~~fF~'$~@1:DRED-WelJ"'.Sites\ne1rvera · ts'l!~~~~t?.;~,··-~ ·. ttfti 
54 Ongoing Support: Administrative 

Initial all pages 
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Develop annual strategic 
plan that identifies 
projects, time I in es, 
budget, key performance 
indicators 
Annual end-of- year report 
highlighting results of the 
digital program 
Update DTTD's online 
dashboard with relevant 
data on a weekly basis 
Partici ate in weekl 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT C 

Agency of Record Call 

• Weekly status call 
(DTID) 

• Monthly in-person 
meetings (DTID) 

• Quarterly strategic 
sessions with DTTD's 
vendors/partners 

• Website edits up to 5 
hours per month total for 
all divisions 

55 SilverTech will overhaul the Software 09/01/16 
NHDFL.org website creative and 
site map to match current design 
and usability trends. The new 
design will be provided to NHDFL 
for approval prior to 
implementation. NHDFL will have 
two rounds of revisions. 

56 SilverTech will integrate the Software 12/16/16 
Volgistics event and volunteer 
database system into the 
NHStateParks.org website. Up to 
$100 per month has been allocated 
for the software costs. 

57 SilverTech will expand the current Software 12116/16 
park finder application on the 
NHStateParks.org website to 
include a second level of activity I 
amenitv search filterine:. 

58 SilverTech will in two phases Software 04/19/17 
replatforrn the VisitNH.gov, 
NHStateParks.org, 
NHEconomy .com, and 
NHDFL.org websites onto the 
Kentico content management 
system. 

Phase I will consist of the 
websites' front end visual 
presentation layers. All existing 
content will be ported over, and no 
new functionality will be added 
unless outlined in this document. 

59 SilverTech will develop a Software 05/19/17 
VisitNH.gov microsite to showcase 
Agritourism within the state. The 
website will utilize the 
VisitNH.gov content management 
platform, and feature similar search 
functionality with agriculture 
specific catee:ories 

Initial a)) pages 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENTC 

60 SilverTech will in two phases Software 09/08/17 
replatfonn the VisitNH.gov, 
NHStateParks.org, 
NHEconamy .com, and 
NHDFL.org websites onto the 
Kentico content management 
system. 

Phase 2 will consist of the 
websites' administration layers. All 
existing functionality will be ported 
over, and no new functionality will 
be added unless outlined in this 
document. 

61 SilverTech will configure the Software 11/03/17 
analytics and data listening 
functionality within the new 
Kentico content management 
olatform. 

62 SilverTech will continue to provide Infrastructure Starting 07/01/16 
website hosting, up to 30 domain Ongoing 
renewals per year, and four yearly 
SSL certificate renewals for the 
DRED family of websites. 

Exhibit B of the Agreement is hereby amended as follows: 

Section 1: 
Table 1 

Add: Section 1.2: Not to Exceed: 

1.2 Not to Exceed 
This Contract Amendment between the State ofNew Hampshire, Department of 
Resources & Economic Development and SilverTech, Inc. is an agreement to 
provide a DRED associated Services for a Not to Exceed (NTE) price of 
$812,500.00 This Contract shall allow SilverTech, Inc. to invoice the State for 
all charges by SilverTech, lnc. under this Contract for the DRED Web Sites and 
Services in accord with the schedule in the tables below: 

Add the following to Table I: Activity, Deliverable, or Milestone Price and Payment 
Schedule: 

54 Ongoing Support: 

• Develop annual strategic 
plan that identifies 
projects, timelines, 
bud et, ke erformance 

Initial all pages 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT C 

indicators 

• Annual end-of- year report 
highlighting results of the 
digital program 

• Update DITD's online 
dashboard with relevant 
data on a weekly basis 

• Participate in weekly 
Agency of Record Call 

• Weekly status call 
(DITD) 

• Monthly in-person 
meetings (DITD) 

• Quarterly strategic 
sessions with DTID's 
vendors/partners 

• Website edits up to 5 
hours per month total for 
all divisions. 

55 Si!verTech will overhaul the September 
NHDFL.org website creative and 2016 
site map to match current design 
and usability trends. 

56 SilverTech will integrate the December 
Volgistics event and volunteer 2016 
database system into the 
NHStateParks.org website. Up to 
$ !00 per month has been allocated 
for the software costs. 

57 SilverTech will expand the current December 
park finder on the 2016 
NHStateParks.org website to 
include a second level of activity I 
amenitv search filtering. 

58 SilverTech will in 2 phases April 2017 
replatform the VisitNH.gov, 
NHStateParks.org, 
NHEconomy .com, and NHDFL.org 
websites onto the Kentico content 
management system. 

Phase I will consist of the 
websites' front end visual 
presentation layers. All existing 
content will be ported over, and no 
new functionality will be added 
unless outlined in this document. 

59 SilverTech will develop a May2017 
VisitNH.gov microsite to showcase 
Agritourism within the state. The 
website will utilize the 

$19,000.00 

$5,000.00 

$!0,000.00 

$I 05,000.00 

$25,000.00 
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Section 2 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT C 

VisitNH.gov content management 
platform, and feature similar search 
functionality with agriculture 
specific categories. 

60 SilverTech will in 2 phases September 
replatform the VisitNH.gov, 2017 
NHStateParks.org, 
NHEconomy.com, and NHDFL.org 
websites onto the Kentico content 
management system. 

Phase 2 will consist of the 
websites' backend administration 
layers. All existing functionality 
will be ported over, and no new 
functionality will be added unless 
outlined in this document. 

61 SilverTech will configure the November 
analytics and data listening 2017 
functionality within the new 
Kentico content management 
olatform. 

62 SilverTech will continue to provide (Ongoing) 
website hosting, domain renewals, Begins 
and SSL certificate renewals for the July 2016 
DRED family of websites. 

Total 

Delete Section 2: Total Contract Price and Replace with: 

2. TOTAL CONTRACT PRICE 

$112,000.00 

$30,000.00 

$2,500.00/M\ 
for 24 Months 

$420,000.00 

Notwithstanding any provision in the Contract to the contrary, and notwithstanding 
unexpected circumstances, in no event shall the total of all payments by the 
State exceed $812,500.00 ("Total Contract Price"). The payment by the State of the 
total Contract price shall be the only, ~nd the complete reimbursement to SilverTech 
for all fees and expenses, of whatever nature, incurred by SilverTech in the 
performance hereof. 

The State will not be responsible for any travel or out of pocket expenses incurred in 
the performance of the Services performed under this Contract. 

Initial all pages tis 4:­
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT C 

Exhibit E: Implementation Services of the Agreement is hereby amended as follows: 

Section 1.1.2 Add to the following section: Section 1.1.2: Component II: Future Enhancements, Design and 
Building 

Replatform: 

SilverTech will replatform the VisitNH.gov, NHStateParks.org, NHEconomy.com, and 
NHDFL.org websites onto the Kentico content management system. All website functionality wilf 
be carried over, and no new functionality will be developed, unless otherwise noted within this 
document. 

The SilverTech production team will development the individual web site pages in accordance 
with the specifications in Section H: Mandatory Requirements. Review 
and acceptance of the web site pages sha11 be in accordance with Contract Section 5: 
Contract Deliverables. 

Table 4 Contract 2011-052- New Ham 
;cONTRACTi' · 
\~'Nnm:···:' 
1•il1Miliii'S)' . 
Contract #2011-052 
Amendment #A 

Amendment #B 

Amendment #C 

Initial all pages /)I, 
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$48,000.00 
$40,000.00 

Second Amendment (B) Upon G&C Approval $304,500.00 

Third Amendment (C) Upon G&C Approval $420,000.00 

CONTRACT TOTAL $812,500.00 

Do!T Contract Amendment v2.0 (5/03) 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT C 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification 
shall take effe t upon the approval date from the Governor and the Executive Council. 

INWI SS WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

Corporate Signature Notari
1
z;_d: l 

STATE OF ~w ~pn;e~a __ _ 

COUNTY OF +\ ; \\ ~6cou&'1 
On this the£ day of ffic;:.y , 20 (.. before me, '- 1 . • .c::_ , ••• 

, the undersigned <tf2;r 'j\.1-. l(Caj ~ 
-pe_rs_o_a~lly-ap_p_e-ar-e~d-an-d~a-c~k-n-ow-le~dg_e_d~h-e-r/h~imselfto be the O""""'---'-'-=+-=------' 
of ' '+:: a corporation, and that she/he, as such 

C 2 being authorized to do so, executed the foregoing instrument for 
th{furposes.th9:~n contained, by signing the name of the corporation by her/himself as 
-f"'(Olj 1~-£-.U- . 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

My Commission Expires: 

(SEAL) 

Jeffrey Rose, Commissioner 
State of New Hampshire 

MARGUERITE J LINDAHL 
Notary Public .. New Hampshire 

Mr Commission Expires 
OctobGr 02, 201 B 

Date: 

Department of Resources and Economic Development 

Approved by the Attorney General (Form, Substance and Execution) 

~;J~ Date: c;(1lf(f b 
State of New Hampshue, Department of Justice 

Initial all pages 11.J ( 
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~tatc of ~ cfu ~amps~irc 
JB£partm£nt of ~tat£ 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that SilverTech, Inc. is a New Hampshire corporation duly incorporated under the 

laws of the State of New Hampshire on March 2, 1999. I further certify that all fees and 

annual reports required by the Secretary of State's office have been received and that 

articles of dissolution have not been filed. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 27th day of May, A.D. 2016 

William M. Gardner 
Secretary of State 



Silvertech, Inc. 
Consent of Directors 

(In Lieu of Special Meeting) 

The undersigned, being of the sole Director of SilverTech. Inc. (the "Corporation"), does 
hereby consent to and adopt the following resolution in lieu of a special meeting of the Board of 
Directors (the "Board") of the Corporation, as permitted by New Hampshire R.S.A. 293-A: 8.21 
and do hereby waive any and all notice requirements contained in New Hampshire R.S.A. 293-A. 

VOTED: That Yuvraj S. Soggu, as the President and sole officer of the Corporation, be and 
is hereby further authorized, empowered and directed, on behalf and in the name of the 
Coproration to (i) execute and deliver in the name of the Corporation any and all agreements, 
instruments, documents and certificates, including, but not limited executing and delivering P-37 
Standard Contract Form by and betweeen the Corporation and the Department of Resources and 
Economic Decelopment ("DRED") and to take any and all such actions and to execute, 
acknowledge and deliver for and on behalf of this Corporation any and all documents, agreements 
and other instruments (and any amendments, revisions or modifications thereto) that they deem 
necessary, desirable or appropriate to accomplish the same; 

FURTHER VOTED: That the signature of any Officer of this Corporation affixed to any 
instrument of document in or contemplated by these resolutions shall be conclusive evidence of 
the authority of the Officer to bind this Corporation thereby. 

FURTHER VOTED: Yuvraj S. Soggu has authority to bind the Corporation and that the 
authority has not been amended or repealed. 

FURTHER VOTED: That this consent be filed with the records of the Corporation and shall be 
treated with the same force and effect as if adopted at a duly convened special meeting of the 

Di=<o• ohl< Co'P<'otioo./! - ~ 

Dated: Ma)QL, 2016 Vi~ 

STATE OF NEW HAMPSHIRE 
COUNTY OF HILLSBOROUGH 

Yuvra j S. Soggu, Sole Director 

I hereby certify that the above-named Yuvraj S. Soggu personally appeared and gave oath that the 
statements subscribed are true to the best of his/her knowledge information and belief. 

Notary Public 

MARGUERITE J LINDAHL 
Notary Public-New Hampshire 

My Commission Expires 
October 02. 2018 



CERTIFICATE OF LIABILITY INSURANCE I DATE (MUIDDITYYVJ 

05/2712016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE ooi:s NOT CONSTITUTE A CONTRACT BElWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCA TE HOLDER. 
IMPORTANT: If lhe certificate holder Is an ADDITIONAL INSURED, th& polley(les) must be endorsed. If SUBROGATION IS WAIVED, subject to the 
tenns and conditions of the policy 1 certain poHcfes may require an endOftlement A &tatemenl on this certlftcata does not confer rights to the 
certiflcata holder In neu of such endorsement(s). 

PRODUCER 

Richard Lombardi 

"''·'""''"' 1837 Elm Street 

mE Dick Lombardi 
PHONE 
~~g EJ!I• (603) 62J-4675 

~!!fM·~'---------------··--·~----1 

-- -·-·---~=~-------! I lfAl ___ , ........ --- ----. __ !.!!!!< • 

·"'"i ~-----"''""SU"R"""•••.,s•_,,AfFO"' ROING COl/ERA~e c:::..::;, Manchester, NH 03104 
NAJCf 

o-----·-----~-------------------1-'~§Y.RERA :State Fann Fire and Casua~w---L··----+--m··y__··-1 
NSURED SilverTech Inc 

196 Bridge Street 
Manchester, New Hampshire 03104 

COVERAGES CERTIFICATE NUMBER: 

1N81JRER e: State Farm Mutual - ·1e Insurance Co ....... "nv 251'8 

INSURERC: 

IHSURERD: 

"''~"'~·~·= .. ~·~·-----------------------· ----·----< 
INSURERF: 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NO'IWTHSTANDING AAY REQUIREMENT, TERM OR CONDITION OF AN'( CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH ms 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU 'THE TERMS, 
EXCLUSK>NSAND CONDITIONS OF SUCH POLICIES. UUITS SHO~ MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

~SR ~ ··~r·~POUC~°"'~v~.,."""~l'O""'"u~c~Y~EXP;;;=~-------------~ 
LTR TYPliOFINSURANCE ~ POUCYN"••gc.co UMTTS 

GENERALUABIUTY 1,000.000 -
X COMMERCIAi.. GENERAL LIABILITY = ==i ClAJMS.MADE [g] OCCUR 

- ----------
- ----------

GEN' l A GO REGA. TE UMIY APPLIES PER· 

·xi POLICY n ~S: n LOC 

AUTOUOBILE UABILfiY 

! »l'f AUTO 
---1 ALL OWNEO 
l-J AUTOS 

!_j HIRED AllTOS 
I 

~SCHEDULED 
;...__;AUTOS 
I I NOH-0\'\NED 
;----(AUTOS 
; ! 

~ ........ UA LWI I x J OCCUR ! 
UCESSUAB n CLAIM&-MADEi'-\ -'I'-~ 

OED 1 1 RETEl"'10N S l l 
WORJ<ERS COMPENSATION ' I I 
MD EMPLO'tERS• UABIUTY y IN • 
MNPROPRIET~ARTNERIEXECUTIVE D 1-. 
OFFICf.IME¥SER EXCLUDED? NI A 1· 

[lflndatoly In NHJ I....__ 

u Je:ll, 08Wfbe maer 

114-BM-3765-5 F 

I 
I 

I 
I 

94.aT-5062·3 

llll/00/2016 O&/OG/2017 EACH OCCURRENCE • OU 

..fB.EMl§§ ""'"" • 
MED EXP (My one pataa'I) • S,DO<l 

PERSONAL & ArN WURV • 
GENERALAGGREGAlE • 2,00Q,000 

PROOUCTS-COMPIOPAGG • 2.DO<J.000 
Business Property Cov • 851.300 

~ ··~~~ .. • eccident) 
: BODILY INJURY (Per pncriJ s 
; fKJDU.Y INJUR't (Per accident) S 

11/17/2015 2,000,000 ' 11/17/2016 i EACH OCCURRENCE S 
! AGGREGATE IJ -·· .#•-------- ·~--------1 
I 5 

E.L. E"CH ACCIDENT $ 

E.L DISEASE - EA.fMPLO~ S 

E.L DISEASE - POUCY lNIT S 

DESCRIPTION OF OPEKAMNS I LOC ... TIONS IVEtlCLES (Attach ACORD 101, AdCllUOftll Remub Schei:lllle, lfmoni lpK9 I• requlrod) 

CERTIFICATE HOLDER 

State of NH 
Department of Resources and Economic Development 
Division of Travel and Tourism Development 
172 Pembroke Road, Concord, NH 03302 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE 08.IVERED IN 
ACCORDANCE W1TH THE POLICY PROVISIONS. 

AUTHQ;CEDREPRW L ~ 
© 198B-2010 ACORD CORPORATION. All dghb reserved. 

ACORD 25 (2010/05) Thu ACORO name and logo are raglstered marks of ACORD 1001485 132849.a 01-23-2013 

1----·· 



ACORD" CERTIFICATE OF LIABILITY INSURANCE I DA TE IMMIDD'YYYYJ 

~ 5/27/2016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. 11 SUBROGATION IS WAIVED, subjecl to 
the terms and condlUons of the policy, certain pollcles may require an endorsemanL A statement on this certificate does not confer rights to the 
certificate holder In lleu of such endorsement(s). 

PRODUCER w:Ul~\;T Tina Rothemich 

Bays Companies f)!QHJ ~._.., (617)723-7775 If~ Nol: 

133 Federal. Street, 2nd Fl.oar ID~~ .... : 
INSUDi::atci.i AFFORDING COVERAGE NAICI 

Boston MA 02110 INSURER A :Hartford O'nderwri ters Insurance 30104 
INSURED INSURERS: 

Silvertech, Inc INSURERC: 

196 Bridge st INSURERD: 

INSURERE: 

Manchester NB 03104 INSURER F: 

COVERAGES CERTIFICATE NUMBER-CL16527214 74 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 'NHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, TH~ INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONOlTIONS OF SUCH POLICIES. LIMITS SHO~ MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
lYPE OF INSURANCE 

ADuL , .... 1,&fi,lJ.EUU.. 1.~~C:.U!!.. LIMITS LTR '"'"" "··- POLICY NUMBER 
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s - 0 CLAIMS-MADE D OCCUR ~~~Jj~~~encel - s 

MED EXP {Any one persan) s -
PERSONAL & MJVINJURY s -=r AGGREGATE LIMIT APPLIES PER' GENERAL AGGREGATE s 

POLICY D ~~8T D LOC PRODUCTS - COMP KIP AGG s 
OTHER: s 

AUTOMOBlLE LIABILITY fti:~~Nd~l~INGLE LIMIT • -
ANY AUTO BODILY INJURY (Per person) s 

-
AlLO~ED - SCHEDULED 
AUTOS AUTOS 

BODILY INJURY (Per ecddent) s 
- - NON-OWNED PROPERTY DAMAGE 

HIRED AUTOS AUTOS tPer accident\ s 
- - s 

UMBREUAUAB ~OCCUR EACH OCCURRENCE s -
EXCESS UAB CLAIMs.MADE AGGREGATE s 
OED I I RETENTION s ' WORKERS COMPENSATION x I ~~fr· rftO I I OTH-

AND EMPLO'iERS' LIABILITY ER 
YIN 

AK'( PROPRJETORIPARTNERIEXECUTIVE D E.L EACH ACCIDENT ' 1 000 000 
OfFICER/l.4EMBER EXCLUDED? NIA 

A (Mandatory ln NH) 76WEGGD2157 4/24/2016 4/24/2017 E.L DISEASE ·EA EMPLOYE s 1 000 000 

~~~~mi= ~~PERATIONS below E.L. DISEASE. POLICY LIMIT s 1.000 000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES [ACORD 101, Addltlonal Remartt1 Sc:l\edule, m1y be ltlached If more •pace la required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Dept of Resources & Economic Development ACCORDANCE WITH THE POLICY PROVISIONS. 

Division of Travel and Tourism 
Development AUTHORIZED REPRESENTATIVE 

172 Pembroke Road 
~ Concord, NH 03301 James Hays/TROTHE 

© 1988-2014 ACORD CORPORATION. All rights reserved. 
ACORD 25 (2014101) 
INS0251:x11m11 

The ACORD name and logo are registered marks of ACORD 
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ST ATE OF NEW HAMPSIBRE 
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT 
DIVISION of TRAVEL and TOURISM DEVELOPMENT 
172 Pembroke Road P.O. Box 1856 Concord, New Hampshire 03302-1856 

IEFFREV ROSE 
Commissioner 

LORI HARNOIS 
Director 

March 13, 2014 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 
State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

603-27 I -2665 
FAX: 603-271-6870 

TRAVEL GUIDE: 800-386-4664 
WEBSITE: www.visitnh.gov 

E-MAIL: travel@dred.state.nh.us 

Authorize the Department of Resources and Economic Development (DRED) to amend a contract with 
SilverTech, Inc. Ct/C #117504), Manchester, NH, in an amount not to exceed $304,500, increasing lhe 
total contract amount from $88,000 to $392,500, for DRED web site hosting, maintenance, support and 
enhancements upon Governor and Executive Council approval through June 30, 2016 with the option 
to renew for one two-year period upon consent of both parties and approval by the Governor and 
Executive Council. The original contract was approved by Governor and Executive Council on 
December 14, 2011, Item #61 and an amendment approved by Governor and Executive Council on 
June 6, 2012, Item #93. 94% General Funds, 3% Federal Funds, 3% Other Funds 

Funding is available in accounts titled, Workforce Opportunity Council, Job Training Proaram, and 
Travel· Tourism Dev. Fund, as follows pending budget approval for Fiscal Year 2016, with the authority 
to adjust encumbrances in each of the state fiscal ye3rs through the Budget Office if needed and · 
justified: 

03-35-35-350510-53360000..009-500567 
03-35-35-350510-54200000-009-500567 
03-35-35-352010-58740000-069-500567 

Pmmo - Marl<eting 
Pmmo - Marketing 
Pmmo - Marl<etlng 

FY14 
$13,500 
$10,000 
$112,500 

EXPLANATION 

FY15 
$4,000 
$4,000 

$76,250 

FY16 
$4,000 
$4,000 

$76,250 

OREO issued a Request for Proposal (RFP) 2011-05?. approved by the Office of Information 
Technology, to host, maintain, support and provide future enhancements to DRED web sites and 
databases. The RFP included afl DRED web sites (excluding Cannon Mountain) in a consolidated 
information and features format allowing a consumer to have access to navigate to all DRED 
information, regardless of the portal entered. The efficiencies of this combined effort will continue to 
strengthen a common brand as it is updated and refreshed. Our goal is to collectively advance the 
marl<eling capabilHies of each division through new and future technologies. The contract was 
previously amended to include additional design and development of two websites for the Office of 
Worl<force Opportunity. 

Today's visitors rely on. the internet when researching places to visit and things to do making the 
Department of Resources and Economic Developmenrs websites an essenti13I tool in promoting all the 
opportunities ailailable in New Hampshire. We need to continually ensure that the information on our 

I 



sites is current, consistent and easily accessible for users on any device. Consumers today are looking 
to find information quickly and are doing so on a variety of different devices. Mobile and tablet usage 
for gathering information is increasing significanUy and our current sites cannot accommodate that 
demand. Today's consumer is much more touch point based and they expect to get information easily 
and quickly. We need to ensure that our websites are able to outshine our competition; that can 
happen through creativity and technology. 

The current amendment will enhance all the Department of Resources and Economic Development 
websites (excluding Cannon Mountain) to align with today's technologies and with the modem day 
browsing habits of our users. These enhancements would include, but are not limited to, enabling the 
sites to display in a responsive nature to allow for optimal user experience across all types of devices, 
creating interactive itineraries and events calendar sections as well as enhancing our Visitnh.gov 
website with unique multilingual pages to connect and interact with visitors. Additionally, SilverTech will 
upgrade the websites' search tools to reflect modern search technologies and usability trends and will 
upgrade the social hubs to centralize all social media channels in .one location. We will work with 
SilverTech on the latest technologies and advancements to continually provide a top of the line web 
experience for any user. 

The Department of Information Technology has approved this amendment and a copy of their letter is 
attached for your information. The original contract and a previous amendment are also attached. The 
Attorney General's office has reviewed and approved this contract as to form, substance and execution. 

Submitted by, Approved by, 

~ h~ 
Jeffrey 'iise 
Commissioner 

2 



Peter C. Hastings 
Commissioner 

STATE OF NEW HAMPSHIRE 
. ·DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1.000-735-2964 

www.nh.gov/ doit 

March 13, 2014 

Jeffery J. Rose, Commissioner 
State of New Hampshire 

. Department of Resources and Economic Development 
172 Pembroke Road 
Concord, NH 03302-1856 

Dear Commissioner Rose: 

This letter represents formal notification that the Department of Information Technology (DoIT) 
has approved your agency's request to enter into a contract amendment with SilverTech, Inc. of 
Manchester, NH, as described below and referenced as DoITNo. 20! l-052B. 

This is a request for approval to enter into a contract amendment. with SilverTech to 
update and add additional features to the existing suite of DRED sites currently hosted 
and maintained by SilverTech, Inc. The amount of the contract amendment shall not 
exceed $304,500, increasing the total contract amount from $88,000 to $392,500, 
through June 30, 2016 upon Governor and Executive Council approval. 

A copy of this letter should accompany the Department of Resources and Economic 
Development's submission to Governor and Executive Council for approval. 

PCH/ltm 
Do!T 20ll-052B 

cc: Nicole Warren, Do!T 
Leslie Mason, Do!T 

Peter C. Hastings 



Subject: 
.----------..;....-------------r,iYlRM NUMBERP-37 ( versiQn 1/09) 

eb site hosting, maintenance, updating and support 

AGREEMENT 
The State of New Hampshire and lhe Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. IDENTIFICATION. 
I.I State Agency Name l.2 State Agency Address .. 
J?epartment .of Resources & Economic Development l 1172 Pembroke Road, PO Box 1856, Concord, NH 03302 l 
1.3 Contractor Name 1.4 Contractor Address 

I Silver Tedi, Inc. I 1196 Bridge Street, Manchester. NH 03104 I 
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation 

Number 
158740000.S3360000,56200~ I June 30, 2016 ·I 1$392,500 I 1603-669-6600 l 

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number 

I Jeffrey Rose, Commissioner I 1603-271·2665 I 
J.11 Co"l'"ctor Signature 1.12 Name and Title of Contractor Signatory 

I I A A I I Yuvraj Soggu, President I 
J.13 Acknowledgement: Slate of I NI+ j,Counlyof j ff\\\~'oorc;;b I 
On 12> \ Io\ l i.J. l , before the undersigned officer, personally appeared lhe person identified in block 1.12, or satisfactorily 
proven to be the pei:son whose name is signed in block I.I I, and acknowledged thats/he executed this document in the capacity 
indicated in block 1.12. 

1.13.I SigoatoreofN~,J~~ 
Ml.RGUERllE J LINDAHL 

Nolary f'ubllc·New Hampshire 
. [Seal] . M~ Commission Expites 

1.13.2 Name and :riuo of Notary or Justice of lhe Peace . . -
I rna"'Que,r;·:i.e -.l. lind;l)h \ I 
1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory 

~~~ I Jeffrey Rose, Commissioner I 
1.16 Approval by lhe N.H. Department of Administration, Division of Personnel (if applicabfe) 

By: 
;/J 

Director, On: 

1.17 Appro"::/~ (Fonn, Substance and Execution) 

?}7/r1 By: On: 

1.18 Approval re Governor and Executive Council 

On: By: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
lhrough the agency identified in block I.I ("State"), engages 
contractor identified in block 1.3 ("Contractor") lo perform, 
and the Contractor shall perfonn, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services11

). 

3. EFFECTIVE DATFJCOMPLETION OF SERVICES. 
3.1 Notwilhstanding any provision of this Agreement to !he 
contrary, and subject 10 the approval of !he Governor and 
Executive Council oflhe State ~f New Hampshire, !his 
Agreement, and all obligations of the parties hereunder,·shall 
not become effective until the date !he Governor and 
Executive Council approve !his Agreement ("Effective Date"), 
3.2 If tl1e Contractor commences !he Services prior to !he 
Effective Date, all Services performed by the Contractor prior 
to !he Effective Date shall be perfonned at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwilhstanding any provision of this Agreement to the 
contrary, all obligations .of the Stale hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall !he State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment umil such funds become available, if ever, and shall 
have the right to terminate !his Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required lo transfer funds from any other account 
lo the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

S. CONTRACT PRICFJPRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of paymen~ and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursemenl to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
perfonnance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liabili[Y. !o the Contractor other than the contract 
price. 
5.3 The Stale reserves the right to offset from any amounts 
otherwise payable lo the Contractor under this Agreement 
!hose liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-<: or any other provision of law. 

5.4 Notwitl1standing any provision in" this Agreement lo the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments aulhorized, or actually 
made hereunder, exceed lhe Price Limitalion set forlh in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 Jn connection wilh the performance of the Services, the 
Contractor shall comply wilh all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rigblS and equal opportunity 
laws. In addition, the Contractor shall comply with all 
applicable copyright laws. 
6.2 During the tenn of this Agreemen~ !he Contractor shall 
not discriminate against employees or applicants for 
employment because of race. color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If !his Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of !he United States Department of Labor ( 41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertajning compliance with all rules, regulations and orders, 
and the covenants, tenns and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall al its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise aulhorized lo do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing. during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block !. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform !he Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procuremen~ administration or performance of !his 
Agreement. This provision shall survive termination of !his 
Agreement. 
7 .3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State,s representative. In the event 
of any dispute concerning the interpretation of this Agreemen~ 
the Contracting Officer's decision shall be final for the State. 

Page 2 of4 
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8. EVENT OF DEFAULT/REMEDIES. 
8. i Any one or more of the following acL• or omissions of the 
Contractor shall constitute an evenl of default hereunder 
('"Event of Default'"): 
8.1 .I failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perfonn any other covenant. term or condition 
of this Agreement 
8.2 Upon the occurrence of any Event of Default. the Stllte 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and if the Event of Default is 
not timely remedied, terminate this Agreement. effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the eontract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the SLate 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATAJACCESS/CONFIDENTIALlTY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word '"data'" shall mean all 
information and things developed or obtained daring the 
performance of, or acquired or developed by reason of, this 
Agreement. including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, chans, sound reeonlings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents. 
all whether finished or unfinished. 
9.2 All daLa and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement. shall be the property of the State, and 
shall be returned to the SLate upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of daLa shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the SLate. 

10. TERMINATION. Jn the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Termination Report'") describing in 
delail all Services performed, and the eontract price earned, to 
and including the date of termination. The form, subject 
n1atter, content, and number of copies of the Termination 

Report shall be identical to those of any Final Report 
described in the atlached EXHIBIT A. 

11.CONTRACTOR'SRELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATlON/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written consent of 
the N .H. Department of Administrative Services. None of the 
Services shall be subcontracted by the Contractor without the 
prior written consent of the State, 

13. lNDEMNIFlCATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
SLate, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on aecounl of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. NotwilhsLanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. lNSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force. and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $250,000 per claim and $2;Q00,000 per 
occurrence; and 
14.1.2 fire and extended coverage insurance covering aU 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shaU 
be on policy forms and endorsements approved for use in the 
SLate of New Hampshire by the N.H. Dep3rtment of 
lnsurance, and issued by insurers licensed in the State of New 
Hampshire. 
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than fifteen (15) days prior to the 
expiration date of each of the insur.ince policies. The 
certilicate(s) of insurance and any renewals thereof shall be 
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attached and are incorporated herein by reference. Each 
certificutc(s) of insurance shall contain a c]ause. requiring the 
insurer to endeavqr to provide lhe Contracting Officer 
identified in block 1.9, or his or her successor, no less than ten 
(10) days prior written notice of cancellation or modification 
of lhe policy. 

15. WORKERS' COMPENSATION. 
15. l By signing Ibis agreement. lhe Contractor agrees, 
certifies and warrantS that the Contractor is in compliance with 
or exempl from, the requirements of N.H. RSA chapter 281-A 
("Workers' Compensatiott"). 
15.2 To !he extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A. Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
com1ection with activities which lhe person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block I .9, or his 
or her successor, proof of Workers' Compensation in lhe 
manner described in N .H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee cif Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this AgreemenL 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its righ!S with regard to Iha! Event of 
Default, or any subsequent Event of Default. No expres.• 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the olher party 
shall be deemed to have been duly delivered or given at lhe 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment. waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon nnd 
inures to lhe benefit of the parties and their respective 
successors and assigns. The wording used in ·this Agreement 
is the wording chosen by the parties to express their mutual 
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inl.Cnt.. and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do nol intend lo 
benefit any lhird parties and this Agreement shall not be 
construed to confer any such benefiL 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words conlllined 
therein shall in no way be held lo explain, modify, amplify or 
aid in the interpretation, conslruction or meaning of the 
provisions of Ibis Agreement 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. Jn lhe evenl any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreen1ent will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 

Contractor Initials t£' I 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVEWPMENT 

2011--052 NEW HAMPSHIRE DRED.WEB SITE 
CONTRACT AMENDMENT B 

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result ofRFP #2011-052 
NH DRED Websites, on December 14, 2011, Item #61 (herein after referred to as the "Agreement"), SilverTech, 
Inc. (hereinafter referred to as the "Vendor'), agreed to supply certain services upon 1he tenns and conditions 
specified in the Agreement and in consideration of payment by the Department of Resources and Economic 
Development (hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums as 
specified therein; 

WHEREAS, pursuant to the Agreement Section 8 Change Orders and the provisions of the Agreement, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved 
by the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, Department wishes to add additional deliverables to the Agreement, the Department and the 
Vendor seeks to clarify the Agreement. 

WHEREAS, the Department wishes to increase the contract price by $304,500.00 to bring the total contract 
price to $392,500.00. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follows: 

Contract Document /General Provisions are hereby amended as follows: 

I. Amend Section 1.8 of the Contract Document/General Provisions of the Agreement by increasing the 
Price Limitation from $88,000.00 to $392,500.00. 

Exhibit A: Contract Deliverables is hereby amended as follows: 

Section 2 
Add the following to Section 2.1: Implementation Schedule 
De/lverab/es/Mi/estones!Activities: 

40 SilverTech will enhance the VisitNH.gov and 
NHStateParks.org websites to display in a 
responsive nature, allowing for an optimal user 
experience aeross mobile, tablet, and desktop 
devices. 

We will begin by upgrading the website's user 
interface to fit within a responsive grid. The 
HTML and cascading style sheets will be 
modified to dynamically adjust the site based 
on the type of device accessing the content at 
the moment. 

Actions which will be taken b the website 

Software 03/31/14 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

lOII-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

41 

42 

43 

Initial all pages JJ: 
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based on device access will be: 

• Scale all photos dynamically 
• Scale all calls to action dynamically 
• Scale all tables and search tools 

dynamically 
• Hide and display certain navigation 

from the desktop view which does not 
apply to the tablet and mobile views 

• Adjust property listing details and 
pagination dynamically 

• Adjust guidebook request and email 
signup forms dynamically 

• Adjust all website advertising 
dynamically 

For this deliverable, SilverTech will create all 
of the elements and modules in the bullets 
above in preparation for integration defined in 
item #42. 

SilverTech will enhance the website content Content 04130114 
and navigation to optimize the user experience 
to align with modern day browsing habits. 

This includes, but may not be limited to: 
• Breaking up the content into smaller 

more digestible pieces. 
• Allowing multiple enby/access paths 

based upon the audience types. 
• Enhance the website navigation to 

allow for easier use on touch screen 
devices such as tablets and mobile 
phones. 

• Update navigation to mimic the 
modem labeling and organizations 
schemes. This may include, but not be 
limited to grouping similar 
"community" and "action" 
navigational items together in a 
toolbox manner, .while presenting 
content heavy and information 
navigation elements in a more 
standard format. 

SilverTech will integrate all of the bullets Software 05130114 
described in item #40, into the VisitNH.gov 
and NHStateParks.om websites. 
SilverTech will enhance the itineraries section Software 06/01/14 
of the VisitNH.gov and NHStateParks.org 
websites to provide the visitor with a more 
interactive experience. 

DolT Contract Amendment v2.0 (5/03) 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACTAMENDMENTB 

The current PDF itineraries will be replaced 
with immersive database driven, web based 
itineraries. 

Visitors will be able to "visit" each step of the 
itinerary via audio clips such as podcasts, video 
clips such as virtual tours and testimonials, and 
dynamic photo galleries. All content will be 
displayed in a slide show fashion to allow for 
optimal viewing across all devices. 

Additionally users will be able to send the 
itineraty map to their smart phone or tablet for 
offline use. 

Social sharing will be enabled to help promote 
user engagement Users will be able to tag and 
share audio, video, and images across their 
social networks as well as via email. 

SilverTech will provide the CMS capabilities 
needed for the DRED content editors to post 
text alternatives to all multimedia uploaded to 
the new itineraries in compliance with section 
508 guidelines. 

44 SilverTech will enhance the database driven Software 
events calendar to feature more extensive 
listings and foJlow modern design trends for an 
optimal user experience. 

The listings will include the option for a 
photograph, as well as a map of surrounding 
lodging, dining, and attraction venues to help 
promote additional venues. All mapping will 
be done via Google maps and suggesting 
listings will be access via the VisitNH data 
engine. 

The user will be able to tum on and off venue 
categories via filtering checkboxes. The 
listings will also feature "you may also like" 
suggestions for similarly categorized events. 

The events would be sharable via the users' · 
social channels, with the option lo send lo their 
mobile device should they be browsing the site 
on their PC. 

If the user is accessing the site via a mobile 
device such as a smart phone, the site will 
utilize their GPS coordinates to showcase 
events within the local area. 

06114114 

-
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STATE OF NEW HAMPSHIRE. 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

45 SilverTech will enhance VisitNH.gov with Software 
unique international scclions for French, 
Gennan, and Japanese speaking visitors of up 
to 5 pages in size. 

The website will dynamically detect the 
location and browser language of the visitor, 
and present to them content provided by the 
DRED content editors. 

All photos and graphics will be dynamically 
driven as well to present the user with imagery 
applicable to activities typically performed by 
international travelers. 

These international pages will also be 
developed using advanced tracking 
mechanisms to assist with reporting and 
analytics of our international advertis!ng 
efforts. 

46 SilverTech will upgrade the current Software 
VisitNH.gov and NHStateParks.org, search 
tools to reflect modem search technologies and 
usability trends. 

SilverTech will develop a search suggestion 
engine to present the user with preemptive 
suggestions based on their keystrokes. 

The engine will provide synonym and 
misspelling logic as well to assist users. 

Search results may be sorted, pinned, and 
tagged by the DTTD administrator, and pages 
which they do not want displayed in the results 
may be hidden. 

Analytics tracking will be enabled to allow 
DTTD to view terms and phrases which have 
been searched on, to assist with future content 
generation. 

47 SilverTech will upgrade the social hubs for Software 
VisitNH.gov and NHStateParks.org to 
centralize all social media channels in one 
location. 

The hub will include feeds and approved 
content from Facebook, Twitter, YouTube, 
Jnstagram, and Pinterest. 

All feeds will be cached locally on the server to 
nrevent anv nai:re errors should one of the 

06/30/14 

06130/14 

06/30/14 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVEWPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

social channels go down or experience network 
connectivity issues. 

Users will be able to view and interact with all 
of our social conten~ but should tl1ey wish to 
comment or submit an entry of their own, they 
would be redirected to the selected social 
channel to do so there. 

DRED will have the ability to add new social 
media channels as tl1ey become available, and 
APls are provided. 

48 SilverTech will enhance VlsitNH with an Content and 
organic search engine optimization campaign Software 
to assist in driving free traffic to the website. 

SilverTech will assist DTTD on an ongoing 
basis with reworking the site content to reflect 
Google end Bing's always evolving indexing 
algorithms . 

. SilverTech will perform adjustments on an 
ongoing basis to asset size and file loading 
logic to optimize site speed, a key factor in 
modem day search engine ranking. 

Additional services which will be performed in 
an ongoing fashion by SilverTech based on 
best practices at tl1e time, will include CDN 
delivery, inbound linking, and information 
architecture optimization. 

49 SilvcrTech will complete monthly website Content and 
enhancements for NHWorks.org and Software 
NHJobTrainingFund.org based on collected 
website analytics data, and the business 
reDUirements of the division. 

so SilverTech will upgrade the current 
NHWorks.org, search tools to reflect modern 

Software 

search technologies end usability trends. 

SilverTech will develop a search suggestion 
engine to present the user with preemptive 
suggestions based on their keystrokes. 

The engine will provide synonym and 
misspelling logic as well to assist users. 

Search results may be sorted, pinned, and 
tagged by the NHWorks administrator, and 
pages which they do not want displayed in the 
results may be hidden. 

' 

(Ongoing) 
Begins on 
06102114 

(Ongoing) 
Begins on 
03/01/!4 

06130/14 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011.{)51 NEW HAMPSHIRE DRED WED SITE 
CONTRACT AMENDMENT D 

Analytics tracking will be enabled to allow 
DTID to view terms and phrases which have 
been searched on, to assist with future content 
generation. 

51 Website Design Enhancements as requested by Software 
owo 

52 Implementation of automated password Software 
mana•ement functionalitv. 

53 Implement future enhancements as requested in Content and 
accordance with section 8 chan2e reauests. Software 

05/01/14 

4/30/2014 

TBD 

Exhibit B of the Agreement is hereby amended as follows: 

Section 1 

Section I: 
Table I 

Add: Section 1.2: Not to Exceed: 

1.2 Not to Exceed 
This Contract Amendment between the State of New Hampshire, Department of 
Resources & Economic Development and SilverTech, Inc. is an agreement to 
provide a DRED associated Services for a Not to Exceed (NTE) price of 
$392,500.00 This Contract shall allow SilverTeclt, Inc. to invoice the State for 
all charges by SilverTech, Inc. under this Contract for the DRED Web Sites and 
Services in accord with the schedule in the tables below: 

Add the following to Table I: Activity, Deliverable, or Milestone Price and Paymefll 
Schedule: 

40 SilverTech will enhance the 
VisitNH.gov and NHStateParks.org 
websites to display in a responsive 
nature, allowing for an optimal user 
experience across mobile, tablet, 
and desktop devices. 

We will begin by upgrading the 
website's user interface to fit 
within a responsive grid. The 
HTML and cascading style sheets 
will be modified to dynamically 
adjust the site based on the type of 
device accessing the content at the 
moment. 

Actions which will be taken by the 
website based on device access will 

March 
2014 

$20,000.00 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVEWPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

be: 

• Scale all photos 
dynamically 

• Scale all calls to action 
dynamically 

• Scale all tables and search 
tools dynamically 

• Hide and display certain 
navigation from the 
desktop view which does 
not apply to the tablet and 
mobile views 

• Adjust property listing 
details and pagination 
dynamically 

• Adjust guidebook request 
and email signup forms 
dynamically 

• Adjust all website 
advertising dynamically 

For this deliverable, SilverTech 
will create all of the elements and 
modules in the bullets above in 
preparation for integration defined 
in item #42. 

41 Si!verTech will enhance the April 2014 
website content and navigation to 
optimize the user experience to 
align with modem day bro\\'sing 
habits. 

This includes, but may not be 
limited to: 

• Breaking up the content 
into smaller more 
digestible pieces. 

• Allowing multiple 
entry/access paths based 
upon the audience types. 

• Enhance the website 
navigation to allow for 
easier use on touch screen 
devices such as tablets and 
mobile phones. 

• Update navigation to 
mimic the modem 
labeling and organizations 
schemes. This may 
include, but not be limited 
to m-ouninn similar 

. S25,000.00 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

"community" and 11action" 
navigational items 
together in a toolbox 
manner, while presenting 
content heavy and 
infonnation navigation 
elements in a more 
sll!ndatd fonnat. 

42 Silver.Tech will integrate all of the May 2014 
bullets descnlled in Item #40, into 
the VisitNH.gov and 
NHStateParks.org websites. 

43 Silver.Tech will enhance the June2014 
itineraries section of the 
VisitNH.gov and NHS!BteParics.org 
websites to provide the visitor with 
a more interactive experience. 

The current PDF itineraries will be 
replaced w\th immersive database 
driv-en, web based itineraries. 

Visitors will be able to "visit" each 
step of the itinerary via audio clips 
such as podcasts, video clips such 
as virtual tours and testimonials, 
and dynamic photo galleries. All 
content will be displayed in a slide 
show fashion to allow for optimal 
viewing across all devices. 

Additionally users will be able to 
send the itinerary map to their 
smart phone or tablet for offiine 
use. 

Social sharing will be enabled to 
help promote user engagement. 
Users will be able to tag and share 
audio1 video, and images across 
their social networks as well as via 
email 

Silver.Tech will provide the CMS 
capabilities needed for the DRED 
content editors to post text 
alternatives to all multimedia 
uploaded to the new itineraries in 
compliance with section 508 
guidelines. 

$20,000.0Q 

$20,000.00 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

'2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

44 SilverTech will enhance the June 2014 
database driven events calendar to 
feature 1nore extensive listings and 
follow modem design !rends for an 
optimal user experience. 

The listings will include the option 
for a photograph, as well as a map 
of surrounding lodging, dining, and 
attraction venues to help promote 
add~ional venues. All mapping will 
be done via Google maps and 
suggesting listings will be access 
via the VisitNH data engine. 

The user will be able to tum on and 
off venue categories via filtering 
checkboxes. The listings will also 
feature "you may also like" 
suggestions for similarly 
categorized events. 

The events would be sharable via 
the users' social channels, with the 
option to send to their mobile 
device should they be browsing the 
site on their PC. 

If the user is accessing the site via a 
mobile device such as a smart 
phone, the site will utilize their 
GPS coordinates to showcase 
events within the local area. 

45 SilverTech will enhance June2014 
Vis~H.gov with unique 
international sections for French, 
Gennan, and Japanese speaking 
visitors of up to S pages in size. 

The website will dynamically 
detect the location and browser 
language of the visitor, and present 
to them content provided by the 
DRED content editors. 

' 
All photos and graphics will be 
dynamically driven as well to 
present the user with imagery 
applicable to activities typically 
perfonned by international 
travelers. 

These international ""' ... CS will also 

$6,000.00 

$9,000.00 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

be developed using advanced 
tracking mechanisms to assist with 
reporting and analytics of our 
international advertising efforts. 

46 SilvcrTech will upgrade the current June 2014 
Visi!NH.gov and 
NHStateParks.org, search tools to 
reflect modem search technologies 
and usability trends. 

SilverTech will develop a search 
suggestion engine to present the 
user with preemptive suggestions 
based on their keystrokes. 

The engine will provide synonym 
and misspelling logic as well to 
assist users. 

Search results may be sorted, 
pinned, and tagged by the DTTD 
administrator, and pages which 
they do not want displayed in the 
results may be hidden. 

Analytics tracking will be enabled 
to allow DTTD to view terms and 
phrases which have been searched 
on, to assist with future content 
generation. 

47 SilverTech will upgrade the social June2014 
hubs for VisilNH.gov and 
NHStateParks.org to centralize all 
social media channels in one ' 
location. 

The hub will include feeds and 
approved content from Facebook, 
Twitter, YouTube, lnstagram, and 
Pinterest. 

All feeds will be caehed locally on 
the server to prevent any page 
errors should one oflhe social 
channels go down or experience 
network connectivity issues. 

Users will be able to view and 
interact with all of our social 
content, but should they wish to 
comment or submit an entry of 
their own thev would be redirected 

$7,000.00 

$5,500.00 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF.RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

to the selected social channel to do 
so there. 

DRED will have the ability to add 
new social media channels as tl1ey 
become available, and APis are 
provided. 

48 SilverTech will enhance VisitNH (Ongoing) $1,000.00/MC 
with an organic search engine Begins for 24 Months 
optimization ~paign to assist in 1une2014 
driving free traffic to the website. 

SilverTech will assist DTTD on an 
ongoing basis with reworking the 
site content to reflect Google and 
Bing's always evolving indexing 
algorithms. 

SilverTech will perform 
adjustments on an ongoing basis to 
asset size and file loading logic to 
optimize site speed, a key factor in 
modern day search engine ranking. 

Additional services which will be 
performed in an ongoing fashion by 
SilverTech based on best practices 
at the time, will include CDN 
delivery, inbound linking, and 
information architecture 
optimization. 

49 SilverTech will complete monthly (Ongoing) Up to 
website enhancements for Begins $16,000.00 
NHWorks.org and March (billing 
NHJobTrainingFund.org based on 2014 monthly based 
collected website analytics data, on actual hour. 
and the business requirements of used and 4,001 
the division. per funding 

source) 
50 SilverTech will upgrade the current June2014 $3,500.00 

NHWotlcs.org, search tools to 
reflect modern search technologies 
and usability trends. 

SilverTech will develop a search 
suggestion engine to present the 
user with preemptive suggestions 
based on their keystrokes. 

The engine will provide synonym 
and misspelling logic as well to 
assist users. 

Initial all pages 
SilverTech Initials -!I- DolT Contract Amendment v2.0 (5/03) 

Pagellofl6 



24Section 2 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

Search results may be sorted, 
pinned, and lagged by the 
NHWorks administrator, and pages 
which they do not wanl displayed 
in the results may be hidden. 

Analytics tracking will be enabled 
to allow DTTD to view terms and 
phrases which have been searched 
on, to assist with future content 
generation. 

51 Website Design Enhancements as May2014 
requested by OWO 

52 Implementation of automated April 2014 
password management 
functionality 

53 Implement future enhancements as TBD 
requested in accordance with 
section 8 change requests. 

$20,000.00 

128,500.00 

Total $304,500.00 

Delete Section 2: Total Contract PriCl! and Replace with: 

3. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and notwilhstanding 
unexpected circumstances, in no event shall !he total of all payments by the 
State exceed $392,500.00 ("Total Contract Price"). The payment by lhe State oflhe 
total Contract price shall be the only, and the ccmplete reimbUISement to SilverTech 
for all fees and expenses, of whatever nature, incurred by SilverTech in the 
performance hereof. 

The State will not be responsible for any travel or out of pocket expenses incurred in 
the performance of the Services performed under tltis Contract. 

Exhibit E: Implementation Services of the Agreement is hereby amended as follows: 
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Section 1.1.2 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

Add to the following section: Section 1.12: Component IJ: Fuhire Enhancements, Design and 
Building 

DESIGN: 

Based on analytics data collected over the past year, and taking into account current and future 
user browsing babits, SilverTech will enhance the VisitNH.gov and NHStateParks.org websites to 
be responsive in nature. 

This will allow for co~tent and other assets to expand and collapse as needed for an optimal user 
experience across all devices such as smart phones, tablets, and traditional desktop computers. 

SilverTech shall prepare and deliver Usability Wireframe Documents that shall illustrate the 
proposed structure of the web site and clearly depict how users can quickly and easily locate the 
information they seek. 

SilverTech shall prepare a document defining the web site information architecture based upon 
organization systems, labeling systems, navigation systems, and searching systems. The plan shall 
also include an evaluation of existing content and speeify the requirements for new content for the 
web site. 

Through the use of prototyping, SilverTech will walk DITO through the responsive upgrade 
before applying it to the current VisitNH.gov and NHStateParks.org websites. 

BUILDING: 

SilverTech will incorporate the enhanced responsive UI into the VisitNH.gov and 
NHStateParks.org websites. 

The SilverTech production team will development the individual web site pages in accordance 
with the specifications in Section H: Mandatory Requirements. Review 
and acceptance of the web site pages shall be in accordance with Contract Section 5: 
Contract Deliverables. 

~~i~}i~Jl~~~{:'.~1~1!i!!~Ttalt~~~il~l~J~:~!!i~~llii 
H-30 Delete H-30: 

H-30 

Initial all pages Jf5__ 
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Remote access shall be customized to the M I SilverTech will 
State's business application. In instances adhere lo this 
where the State requires access to the policy. 
application or server ·resources not in the 
DMZ, the SilverTcch shall provide remote 
desktop connection to the server through 
secure protocols such as a Virtual Private 
Network (VPNi, 
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Security 
Requirements 
S-7 

Security 
Requirements 
S-23 

Hosting 
Requirements 
Service Level 
Agreement 
H-52 

Section 4.4 
Schedule 
Maintenance 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACTAMENDMENTB 

Delete S-7 

S-7 Expire passwords after 45 days. M I 

AddS-23 

·S-23 Password management to allow user self- M I 
service to automatically change their own 
password at any time as well as when the 
password age date has been met with the 
State Standard bein• 90 davs. 

Delete H-52: 

H-52 SilverTech shall provide the State with a M I 
personal secure FfP site to be used the State 
for uploading and downloading files. 

Replace with: 

H-52 SilverTech shall provide the State with a M' I 
personal secure SFfP site to be used for 
uploading and downloading bulk files to 
VisitNH and NH State Parks sites only. 
SFTP will be only 1 users approved by 
DTTD and only from inside the DRED 
offices. 

Delete 4.4: 

4.4 Scheduled Maintenance 

SilverTech 
will expire 
passwords 
after45 
davs. 

SilverTech 
will adhere 
to this 
requirement. 

SilverTech 
will adh= 
to this 
r1>11uiremenL 

Si!verTech 
will adhere 
to this 
requirement 

Any regularly scheduled maintenance will be performed during the hours of 23:00 EST 
and 05:00 EST, which are typically periods of low usage. SilverTech will secure formal 
approval from the DRED Project Managers prior to these maintenance activities. 

Replace With: 
4.4 Scheduled Maintenance 

Any regularly scheduled maintenance will be performed during the hours of 23:00 EST 
and 05:00 EST, which are typically periods of low usage. SilverTech with the exception 
of emergency patches, will secure formal approval from the DRED Project Managers 
prior to these maintenance activities, In the case of emergency security patches, 
Silvertech will notify DRED that this work is being done for security purposes. 

Initial all pages if 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACTAMENDMENTB 

Table 4 Contract 2011-052- New Ham shire DRED Web Site Contract Amendment Dcscri tions 

Contract #201 1-052 
Amendment #A 
Amendment #B 

Initial all pages It 
SilverTech Initials Y-

Original Contract 
First Amendment (A) 
Second Amendment (B) 

CONTRACT TOTAL 

December 14, 2011 $48,000.00 
Upon G&C Approval $40,000.00 

Upon G&C Approval $304,500.00 

$392,500.00 

Do!T Contract Amendment v2.0 (5/03) 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

ZOl 1-051 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT B 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect This modification 
shall take effect upon the approval date from the Governor and the Executive Council. 

JN WITN SS WHEREOF, the parties have l1ereunto set their hands as of the day and year first above written. 

~*::-1-.L...:?--~-~===--Date: -1{ 13/ /L-l 
Yuvraj Soggu, President 
SilverTech, Inc. 

Corporate Signature Notarized: 
STATE OF Nev )-\;;,oop:>h; r-e..... 

COUNTY OF \-\..;\\s\JDt""Du.'.Jh 

On this the I ol"'i day of ffi ft<le.!± , 2011 before me, _ 
--...,,---~-~~~~~-"°'the undersign~cer \Iv. 'I GiJ $C!:.G.L<­
~'!}ly appeared and acknowledged her/himself to be the Ya.£.S i"bwf' 
of "";:)\ ~'IU'\"e~ .~!)C= , a corporation, and that she/he, as such 
----~~---~-being authorized to do so, executed the foregoing instrument for 
the purposes therein contained, by signing the name of the corporation by her/himself as 
~1.vraj 5.,,.,,,_,. . 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

My Commission Expires: \O~~ \I '6 

(SEAL) 

Jeffrey Rose~~ 
State of New Hampshire 
Department of Resources and Economic Development 

MARGUERITE J llNDAHL 
Not1~y Publlc·New Hampshire 

Mv Commission Expires 
.October U2, 2U18 

Date: 3/11/{4 
. . I • 

neral (Form, Substance and Execution) 

Initial all pages .J/f,__ 
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~tat.e of ~ efu ~ampsqire 
JEl.epnrtm.ent nf ~tnt.e 

CERTIFICATE 

I, William M. Gardner, Secretazy of State of the State of New Hampshire, do hereby 

certify that SilverTech, Inc. is a New Hampshire corporation duly incorporated under the 

laws of the State of New Hampshire on March 2, 1999. I further certify that all fees and 

annual reports required by the Secrelal)' of State's office have been received and that 

articles of dissolution have not been filed. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 14th day of March, A.D. 2014 

William M. Gardner 
Secretal)' of State 



CONSENT TO ACTION TAKEN BY THE DIRECTOR OF 
SilverTech, Inc. 

The undersigned director hereby consents to and ratifies the action~ taken as set forth below. 

RESOLVED: Th•t the Director authorizes the Corporation to file a proposal for website host, 
maintenance, enhancements, and support of the DRED websites for the State of New 
Hampshire, Office oflnformation Technology, in response to STATE OF NEW 
HAMPSHIRE DRED, 2011-052 NEW HAMPSHIRE DRED WEB SITE CONTilACT. 

RESOLVED: That the President or any of the Officers of the Corporation be and hereby are authorized 
and directed for and on behalf of this Corporation to enter into a contract resulting from 
2011-052 NEW HAMPSHIRE DRED WEB SITE CONTilACT with the State of New 
Hampshire and to take any and all such actions and to execute, acknowledge and deliver for 
and on behalf of this Coi:poration any and all documents, agreements and other instruments 

· (and any amendments, revisions or modifications thereto) that they deem necessary, 
desirable or appropriate to accomplish the same; and 

RESOLVED: That the signattlre of any Officer of this Corporation affixed to any instrument of document 
in or contemplated by these resolutions shall be conclusive evidence of the authority of the 
Officer to bind this Corporation thereby. 

RESOLVED: Yuvraj S. Soggu had authority on March 14, 2014 to bind SilverTech, Inc. in the 
contract with State of New Hampshire DRED and that the authority has not been amended 
or repealed since this resolution. 

The signing of this Consent by the undersigned director shall constitute full ratification of the action taken as 
set forth in the foregoing resolutions. 

Consent dated: Md / ~ 2014 

Di.rector 

Statement ofNotaty 

State of New Hampshire, County of Hillsborough 

The c nsent tQ this_ro:questwas subscribed and sworn to before me on this \~ay of CY$cc-\=i1 'clD\ L\. 
by " ~ proved to me on the basis of satisfactory evidence to be the person who 
app ed before me, who affirmed thats consent represents his/her free and voluntary acL 

MARGUERITE J LINDAHL 
Notary f'Ublic~New Hempsl\ire 

My Commission E>i;pires 
octobor 02. 201 e 



ACORD<> CERTJFICATE OF LIABILITY INSURANCE l DATE.(NwPlll't"rY'r) 

-~ 03113/2014 

THIS CERTIFICATE IS ISSUEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON ntE CERTIFICATE HOLDER. THIS 
CERTIFICATE OOES NOT AFFIRMATIYa.Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
SELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEJWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, A NO THE CERTIFICATE HOLDER. 

IMPORTANT: If the certiijeale holder Is an ADDITIONAL INSURED, the paDcy(les) must be endorsed. If SU BRO GA TION IS WAIVED, subJect lo the 
tenns and condltlons of the poJlcy, eertatn po1lcles may require an endorsement. A statement on this cenfficate does not confer rights to the 
certificate holder In neu of such endorsement( st. 

"'
00

"""" Richard Lombardi NAU~cr Dick Lombardi 

1637 Elm Street PH0Ji.¥a _ -- lf~··o•· 
E-MAIL 

statelalrn Manchester, NH 03104 ADDRESS! 

~- . rNSUR ..... .,.. AFFORDING COVERAGE NAlCd 

OllSllRER A: State Farm Fire and Cer••"lh' Com"""" ·--
INSUR!D SilverTech -Inc INSURER II: 

195 Bridge Street ~toEftC: 

Manchester, New Hampshire 03104 INSURERD: 

INSURBIE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER• REVISION NUMBER: 
nns IS TO CCRTIFY THAT THE POLICIES OF INSURANCE USTED ea.ow .. HAVE SEEN ISSUED TO nfE INSURED NAMED ABOVE FOR TI-IE POLICY PERIOD 
INDICATED. NDlVVITHSTAHDING PJW REQUIREMENT, -raRM OR CONDmON OF NN CONTRACT OR OlHER DOCUMENT 'MTH RESPECT TO WHICH THIS 
C&RTlflCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT 10 ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POU Cl ES. LIMOS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

·~!!' TYPE OFllSURAKCE - '-.6WMBE.R ~~ """" GeERALUAIWIY Y. 94-1111-3765-5 F OS/O&ml13 06/0Sll!014 r=m=agl • 1,000,000 -
~ ::r~aeF~CW.GeffEJW.UABIUT'V • 
- Q .. AUll&MADE ~OCCUR MED &XP fAli~ OM peraal'\) • 5,000 

PERSONAL &ADii Qrr.IJURY • -:..-- ! ' 
• GENERALAGGRaM.TE • 2,aoa,000 

:3<l'""":'n"UMrr•n"""' • PRCIDUCTB .. COUPJOP~Q • 2.ll'D0,000 

POLICY i:_~ LDC ; Business Proper!jl Cov • .410,000 

ALITOUOBtLE UASIUJY ~I • I-
NIV,.,TO BoctL 'I' ~JURY (P.r ps1'9a1"4 s 

I- ,.,_.,....., - SCHED!.11..EO eoca..VIH.lURY(Perocd:bt) s - HJTOS - l\UTOS I NON.cMNEO f P~«dclatt' HIRED AUTOS AUTOS • - - s 

~ ..... RELLAUAB f.?S.j OCC'-" 
'y 

9~-5062·3 111171201' 11117/2014 EAat OOCIJAAENCS • 2.000.000 - ~ EXCESSUA8 • aAlllS..llA .- '"""""""' s 

"""I I RETEN110H s 
~I 

• 
WORKERSCOMPENSA'llCH Iv'"' 
MD UPLOY'ERS' UABrUl'W y / N 

~HI( PRCPRlaoRJPARTNER.EXeel.mVE _D 
NIA - E.L EACH ACCWEtlT' • Oi"FICEnWIBER EXCl.UP£07 

-lnNH) - - E.LOISfASE .. EAEMPI._, S 
ftJK dtacrtle undsl' 

E.L OZSEASE ·POLICY UIMr S 

DESCRIPnON OP'OPBRA11CHS r lCCATIONS fVEHICLE!S (Attadl.ACORD1t11, AddlHonal Ae111•rb Schedule, Ir mor-11p.1ce i. raquhdJ 

CERTIFICATE HOLDER. 

State Of New Hampshire- OREO 

A.CORD 2S (2010/0S) 

CAN CELLA 110N 

SHOULD ANV OF THE ABOVE. DESCRIBED POUCIE.$ SE CANCEi.LED BEFORE 
THE EJCPRA.TION DATE THEREOF.• NOTICE WILL BE DELIVERED IN' 
A.CCORDNICI:: Wfm ntE PQUCY PROVISIONS.. 

AUllfORIZED 

1001486 132849.8 01-23-2013 
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STATE OF NE\JB).\iPSt-ffkt'47 [,p,::; \\"" } ~·) q ti 1~ 
DEPARTJ\1ENT of RESOURCES and ECONOMIC DEVELOPl'v1ENT 

OFFICE OF THE COMMISSIONER 

172 Peml'r'''" R,,.,d P.O. Bo~ l R56 Con~ord. New Hampshire 03302-1 S56 

Maya, 2012 

His Excellency Governor John H Lynch 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Resources and Economic Development, Office of Workforce Opportunity (DRED/OWO), to 
amend a contract (#1020373) with SilverTech, Inc. (VG# 174355), Manchester NH, by.increasing the original contract 
amount from $48,000 to $88,000 (an increase of $40,000), effective upon Governor and Council approval through June 
30, 2016; for DRED web site hosting, maintenance, support and enhancements. 75% federal funding/25% other funds. 

Funding for this contract is to be encumbered from account tiUed, Workforce Opportunity and Job Training Fund, as 
follows: 

03-35-35-350510-53360000-069-500567 Promo-Marketing 
03-35-35-350510-54200000-069-500567 Promo-Marketing 

EXPLANATION 

FY 12 
$30,000 
$10.000 
$40,000 

DRED issued a Request for Proposal (RFP) 2011-052, approved by the Office of Information Technology, to host 
maintain, support and provide future enhancements to DRED web sites and databases. The RFP included all DRED 
web sites (excluding Cannon Mountain) in a consolidated information and features format allowing a consumer to have 
access to navigate to all DRED information, regardless of the portal entered. The efficiencies of this combined effort will 
continue to strengthen a common brand as it is updated and refreshed. Our goal is to collectively advance the marketing 
capabilities of each division through new and future technologies. The contract will also transfer the Office of Workforce 
Opportunities' web site to become an integral part of the current DRED web sites. 

The Department of Information and Technology has approved this contract and a copy of their letter is attached for your 
information. The Attorney General's Office has reviewed and approved this contract as to form, substance and 
execution. 
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S. William Rogers 
Co1r1111issioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

Tl Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov/ doit 

May 8, 2012 

George M. Bald, Commissioner 
State of New Hampshire 
Department of Resources and Economic Development 
172 Pembroke Road 
Concord, NH 03302-1856 

Dear Commissioner Bald: 

This letter represents formal notification that the Department oflnformation Technology (DolT) 
has approved your agency's request to enter into a contract amendment with SilverTech, Inc. of 
Manchester, NH, as described below and referenced as Do!T No. 20l l-052A. 

This is a request for approval to enter into a contract amendment with SilverTech to 
add the Department of Resources and Economic Development (DRED) Office of 
Workforce Opportunity NH Works Program and NH Job Training web sites to the 
existing suite of OREO sites currently hosted and maintained by SilverTech, Inc. The 
amount of the contract amendment shall not exceed $40,000, increasing the total 
contract amount from $48,000 to $88,000, and shall become effective upon Governor 
and Executive Council approval. 

A copy of this letter should accompany the Department of Resources and Economic 
Development's submission to Governor and Executive Council for approval. 

SWR/ltm 
Do!T 20 ll-052A 

cc: Nicole Warren, Do!T 
Leslie Mason, Do!T 
Michael Powers, DRED 

Sincerely, 

<'"\ I '1 ') Q ... , .... , . I -
· •· lA,\£ tt< ct1 '- ;,v.L; 
S. William Rogers 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE OREO WEB SITE 
CONTRACT AMENDMENT A 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resuh ofRFP 112011-052 
NH DRED Websites, on -December 14, 2011, Item #61 (herein after referred to as the "Agreement"), SilverTech, 
Inc. (hereinafter referred to as the .. Vendor'). agreed to supply certain services upon the terms and conditions 
specified in the Agreen1ent and in consideration of payn1ent by the Department of Resources and Econon1ic 
Develop1nent (hereinafter referred to as the "Departn1enf') acting for the benefit of the Agency, certain sums as 
specified therein; 

WHEREAS, pursuant to the Agreement Section 8 Change Orders and the provisions of the Agreement, the 
Agreement may be n1odified or amended only by a written instrument executed by the parties thereto and approved 
by the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, Department wishes to add additional deliverables to the Agreement, the Department and the 
Vendor seeks to clarify the Agreement. 

WHEREAS, the Department wishes to increase the contract price by $40,000.00 to bring the total contract 
price to $88;000.00. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follo\vs: 

Contract Document /General Provisions are hereby amended as follows: 

I. Amend Section 1.8 of the Contract Document/General Provisions of the Agreen1ent by increasing the 
Price Limitation from $48,000.00 to $88,000.00. 

Exhibit A: Contract Deliverables is hereby amended as follo\.vs: 

Contract# 
2011-052 AMENDED TEXT 
E1hibit A 

Section 2 
Add the following to Section 2.1: ln1ple111entation Schedule -

Def iverabl es! A1ilest ones/ A ctil •ities: 

33 

34 

Initial all pages 

SilverTech lnitialfr-

OREO Web Sites Deliverables 
SilverTech shall design and develop 2 web sites Software 6/30/12 
for the Office of Workforce Opportunity. All 
technologies and platforms of the website will 
be updated to take advantage of2012 best 
practices. This development \Viii incorporate 
the existing DRED Content Management 
System currently used by VisitNH.gov, 
NHStateParks.org, and NHEconomy.com to 
both web sites. 
SilverTech will provide a complete strategy for Docun1entation 6/30/12 
each site including finalized siten1aps, 
wireframes and general project overview on 
functionalitv. 

Doff Contract Amendment v2.0 (5/03) 
Page I of6 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT A 

35 SilverTech will strategize and determine all Content 
website content and navigation to streamline 
the user experience. 

36 SilverTech shall integrate the existing DRED Software 
email syste1n in order to automate the en1ail 
marketing based on interest cateeories. 

37 Design and development ofNHWorks.com ~oftWare 
under Microsoft .NET technolo_gies. 

38 Design and Development of Software 
NHJobTrainingFund.org under Microsoft .NET 
technolo~ies. 

39 SilverTech will perform the necessary search 
engine optimization practices to help with 
online promotion and access. 

6/30/12 

6/30/12 

6/30/12 

6/30112 

6/,J0/12 

Exhibit B of the Agreen1ent is hereby amended as follo\vs: 

Contract# 
2011-052 

AMENDED TEXT Exhibit B 

Section I 
Add: Section 1.2: Not to Exceed: 

1.2 Not to Exceed 
This Contract An1endn1ent bet\veen the State ofNe\V Hampshire, Departtnenl of 
Resources & Economic Developn1ent and SilverTech 1 Inc. is an agreen1ent to 
provide a DRED associated Services for a Not to Exceed (NTE) price of 
$40,000.00 This Contract shall allow SilverTech, Inc. to invoice the State for 
all charges by SilverTech, Inc. under this Contract for the DRED Web Sites and 
Services in accord with the schedule in the tables below: 

Section 1: 
Table I Add the following to Table I: Actilifty, Deliverable, or Afilestone Price and Payn1e11t 

Schedule: 

33 SilverTech shall design and Launching 
develop 2 web sites for the Office 2012 
of Workforce Opportunity. All 
technologies and platforms of the 
website will be updated to take 
advantage of2012 best practices. 
This development will incorporate 

· the existing DRED Content 
Management System currently used 
by VisitNH.gov, 
NHStateParks.org, and 
NHEconomy.com to both web 
sites. 

Initial all pages It_ 
SilverTech Initials.{" 
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Section 2 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT A 

34 SilverTech will provide a complete June 2012 
strategy for each site including 
finalized sitemaps1 wirefran1es and 
general project overview on 
functionalitv. 

35 SilverTech will strategize and June 2012 
determine all website content and 
navigation to streamline the user 
exoerience. 

36 SilverTech shall integrate the June 2012 
existing DRED email system in ' 
order to automate the email 
n1arketing based on interest 
catePories. 

37 Design and development of June 2012 
NHWorks.com under Microsoft 
.NET technolo1"ies. 

38 Design and Developn1ent of June 2012 
NHJobTrainingFund.org under 
Microsoft .NET technologies. 

39 Silver Tech will perform the June 2012 
necessary search engine 
optin1ization practices to help with 
online oron1otion and access. 

Total 

Delete Section 2: Total Contract Price and Replace \vith: 

3. TOTAL CONTRACT PRICE 

$5,000.00 

$2,000.00 

$1,000.00 

$20,000.00 

$10,000.00 

$2,000.00 

$40,000.00 

Not\vithstanding any provision in the Contract to the contrary. and not\vithstanding 
unexpected circun1stances, in no event shall the total of all payn1ents by the 
State exceed $88,000.00 ("Total Contract Price"). The payment by the State of the 
total Contract price shall be the only, and the complete reimbursement to SilverTech 
for all fees and expenses, of whatever nature, incurred by SilverTech in the 
perfonnance hereof. 

The State will not be responsible for any travel or out of pocket expenses incurred in 
the performance of the Services perforn1ed under this Contract. 

SilverTech will include the CFDA #'s I 7 .258, I 7 .259 and 17 .278 on all fiscal 
documents relative to activities associated with the Office of Workforce Opportunity. 
Additionally, Silver Tech will orovide these numbers to their internal auditors. 

Initial all pages . 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT A 

Exhibit E: 1Inp/e111entafion Se1,1ices of the Agreement is hereby amended as follo\.vs: 

Contract# 
2011-052 
Exhibit E 

Section 1.1.2 

AMENDED TEXT 

Add to the following section: Section 1.1.2: Cotnponent 11: Future Enhance111ents, 
D~sign and Building 

DESIGN: 

During this meeting and follo\v-up comn1unications, the SilverTech team sha\J gain a 
deep understanding of the O\VO organization, including but not lin1ited to, operational 
objectives, agency goals, internal culture, employee population, marketing plans, 
promotional and communications need and various external interactions. This 
discovery session shall provide the creative tean1 \Vith the information needed to 
establish an appropriate creative direction and functional look and feel. 

SilverTech shall prepare a suite of strategic documents which shall include but not be 
litnited to the follo\ving: 

SilverTech shall produce a detailed functional specification document that may be 
utilized as a starting point to the actual \Veb site branding. design, developn1ent, 
integration, and launch phases. 

SilverTech shall deliver a Work Plan as specified in Contract Section 9: lrork 
Plan within I 0 days of Governor and Council approval. The Work Plan shall include, 
\Vithout limitation, a detailed description of the Schedule, Tasks, Deliverables, Major 
Milestones, Task Dependencies, and Payment Schedule and shall be updated on a bi­
\Veekly schedule. or more frequently if required. 

SilverTech shall prepare and deliv., Usability Wireframe Documents that shall 
illustrate the proposed structure of the \Veb site and clearly depict ho\v users can 
quickly and easily locate the infomn\tion they seek. 

SilverTech shall prepare a docun1ent defining the web site inforn1ation architecture 
based upon organization systems, labeling systems, navigation syste111s, and searching 
systen1s. The plan shall also include an evaluation of existing content and specify the 
requirements for new content for the \Veb site. 

All such docu1nents described above shall be subject to revie\v and \\•ritten approval 
by the State as specified in fahibit A: Contract Deliverables. 

DRED staff shall be presented \Yith initial site design con1positions comprised of a 
home page and secondary page layout. The initial redesign shall undergo up to three 
(3) revision rounds. Once the redesign compositions are finalized, they shall be 
submitted to the State for written approval as described in £Yhibit A: Contract 
Deli\.·erables. 

SilverTech shall setup, customize and design up to l\vo (2) templates for the email 
marketing systen1. 

BUILDING: 

Initial all pages 

SilverTech Initial 

Do!T Contract Amendment v2.0 (5/03) 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT A 

SilverTech \viii incorporate all content into the 2 new websites. 

The SilverTech production tea1n shall development the individual web site pages in 
accordance with the specifications in Section H: A.fanda101)1 Req11il'e111en1s. Review 
and acceptance of the web site pages shall be in accordance with Contract Section 5: 
Contract Deliverables. 

SilverTech shall provide up to three (3) days of training on the content n1anagen1ent 
system, web site structure, and eNLP. This shall include phone and WebEx suppon as 
needed. 

Table 4 Contract 2011-052- New Hamoshire DRED Web Site Contract Amendment Descriptions 
CONTRACT AND 
AMENDMENT 
NUMBER 
Contract #2011-052 
Amendment #A 

Initial all pages 
si1verTech 1nitia1r 

AMENDEMNTTYPE 

Original Contract 
First Amendment (A) 

CONTRACT TOTAL 

EFFECTIVE DATE CONTRACT AMOUNT 

December 14, 2011 $48,000.00 
Upon G&C Approval $40,000.00 

$88,000.00 

Do IT Contract Amendment v2.0 (5/03) 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF RESOURCES AND ECONOMIC DEVELOPMENT 

2011-052 NEW HAMPSHIRE DRED WEB SITE 
CONTRACT AMENDMENT A 

Except as provided herein, all provisions of the A.gree111ent shall ren1ain in full force and effect. This n1odification 
shall take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and )•ear first above written. 

0 -- Date: __.,,nl-.W.......,_,~ ~...,,,_")J.:1,,..,_ .. __ _ 
Y UajSO'gi?,President 
SilverTech, Inc. 

Corporate Signature Notarized: 
ST A TE OF t,J.., .")-\..k~; r-e 

COUNTY OF.\,\;\\4orough 

On this the3(d day of \(\W , 201_, before me, , 
__________ T ___ ~, the undersignpi,Qfficer "..J...,vfaJ, Sc6bl.L. 
pe?"'nall.:_a_EE"n;d_and acknowledged her/himself to be the4'_L1Q~<:~SuSk'i5f~~~-------
of~i\~cb:r=vr , a corporation, and that she/he, as such 
------------being authorized to do so, executed tl1e foregoing instru1nent for 
~11e purpos~s therein containedi by signing the nan1e of the corporation by herihin1selfas 
~;u:yC;;,j 'S?&z<-1 . 

ltl WITNESS WHEREOF I hereunto set my hand and official seal. 

(SEAL) 

eor: l\1. Bad~ Con11nissioner 
State of New Hampshire 
Department of Resources and Economic Development 

MARGUERITE J. LINDAHL 
Notary Public-New Hampshire 

Mv Commission Expires 
September I 7, 2013 

Date: 

Approl"ed by the Attorney General (Form, Substance und Execution) 

State of New Hampshire, Department of Justice 

Initial all pages 

SilverTech Initia~ 
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~tat.e nf ~ £fu ~ampsfrir£ 
~.epartm.ent nf ~tat.e 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that SilverTech, Inc. is a New Hampshire corporation duly incorporated under the 

laws of the State of New Hampshire on March 2, 1999. I further certify that all fees and 

annual reports required by the Secretary of State's office have been received and that 

articles of dissolution have not been filed. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 4th day of April, A.D. 2012 

William M. Gardner 
Secretary of State 
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CONSENT TO ACTION TAKEN BY THE DIRECTOR OF 
SilverTech, Inc. 

The undersigned director hereby consents to and ratifies the actions taken as set forth belo\\': 

RESOLVED: That the Director authorizes the Cmporation to file a proposal for a website host 
maintenance, support of DRED websites, transferring of Office of \'('orkforce Opportunity 
(0\1'0) websites to be housed with the DRED websites and the d"'·elopment of a content 
management system for the O\\'O website for the State of N"'v Hampshire, Office of 
Information Technology, in response to STA TE OF NE\'i' HAMPSHIRE DRED, 
2011-052 NEW HAMPSHIRE DRED WEB SITE CONTRACT. 

RESOLVED: That the President or any of the Officers of the Corporation be and herebr are authorized 
and directed for and on behalf of this Corporation to enter into a contract resulting from 
2011-052 NE\\I HAMPSHIRE DRED WEB SITE CONTRACT with tl1e State of New 
Hampshire and to take any and all such actions and to execute, ackno,vledge and delh·er for 
and on behalf of this Col'porarion any and all documents, agreements and other insttuments 
(and any a1nendments, revisions or modifications thereto) that they deem necessary, 
desirable or appropriate to accomplish the same; nnd 

RESOLVED: That the signature of any Officer of this Corporation affo<ed to any instrument of document 
in or contemplated by these resolutions shall be conclusiYe evidence of the authority of the 
Officer to bind this Corporation thereby. 

RESOLVED: Yuvraj S. Soggu had authority on November 28, 2011 to bind Sih-erTech, Inc. in tl1e 
contract \\1th State of Ne\v Han1pshire DRED and that the authority has nor been a1nended 
or repealed since this resolution. 

The signing of this Consent by the undersigned director shall constitute full ratification of the action taken as 
set forth in the foregoit1g resolutions. 

Consent dated: ---~t'Ybt,~~[_.~.,-,_ __ , 2012 

Director 

Statement of Notary 

State of New Hampshire, County of Hillsborough 

111e ron:::.ent o this request \Vas subscribed and S\Vorn to before nle on thi~day of_\'O~~&~>-J_._ ____ _ 
b)'"\ · <-' ~V- proved to me on the basis of satisfactory e\~dence to be the person who 
a. · eart:d Defore 1ne, \Vho affirmed that such consent represents his/her free and Yoluntary act . 

. /'0._\ 0 
NotmT Publi • ,-hi,\ ' ' '1.._Y 

Print Namel!.!2!_4l.1!f?:!~e:,J.......,t'.lc~!L!..._ ____ __.1J_ _ _MARGUERITE J. LINDAHL 
~fy commission e.'>.pires 9-\'"l-.::JD<6 Notary Public·New Hampshire 

My Commission'Expires 
September 17. 2013 
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~s certifies that 
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CERTIFICATE OF INSURANCE 

181 STATE FARM FIRE AND CASUAL "TY COMPANY, Bloomington, IUinois 
0 STATE FARM GENERAL INSURANCE COMPANY, Bloomington, Illinois 
0 STATE FARM FIRE AND CASUAL"TY COMPANY, Scarborough, Ontario 
0 STATE FARM FLORIDA INSURANCE COMPANY, Winier Haven, Florida. 
0 STATE FARM LLOYDS, Dalas, Texas 

Jres 1he following policyholder for the coverages indicated below: 

Policyholder 

Address of policyholder 

Location of operations 
Description of operations 

SilverTech, :Lnc 

196 Bridge St Manchester NH 03104 

The policies listed below have been issued to the policyholder for the policy periods shovm. The insurance desaibed in these policies is 
subject to all !he tenns exclusions and conditions of those policies. The lim~s of liability shown may have been reduced by any paid claims. 

POLICY PERIOD LIMITS OF LIABILITY 
POLICY NUMBER TYPE OF INSURANCE Effective Date : Expiration Date (at beginning of policy period) 

Comprehensive : BODILY INJURY AND 
94-3L-3751 6 F Business Liability 03/~3112 : 03103/13 

•••••••··-·-•••••·····••·•··-L •••••••••••••••••••••••••••• •·•••··--·····••········•·••·•••••••· 
PROPERTY DAMAGE 

This insurance includes: · 181 Products - Completed Operations 
D Contractual Liability 
0 Underground Hazard Coverage Each Occurrence $ l,000,000 

D Peisonat Injury 
0 Advertising Injury General Aggregate $ 2.000, 000 

0 Explosion Hazard Coverage 
D Collapse Hazard Coverage Products - Completed $ 2,000, 000 
C8J, sus.i:iess Property Coverage $400,000 Operaticms Aggregate 

D 
POLICY PERIOD BODILY INJURY AND PROPERTY DAMAGE 

EXCESS LIABILITY Effective Date Expiration Dale (Combined Single Limit) 
94-BT-5062-3 F 181 Umbrella 11/17 /ll ll/17112 Each Occurrence S 2, 000, ODO 

D Other . Aggregate $ 2, 000, 000 

( 
,. Part 1 STATUTORY 

Part 2 BODILY INJURY 
Workers' Compensation 
and Employers Liability Each Accident $ 

Disease - Each Employee$ 
Disease - Policy Limit $ 

POLICY PERIOD LIMITS OF LIABILITY 
POLICY NUMBER TYPE OF INSURANCE Effective Date : Expiration Dale (at beginning of policy periodl 

' 
' 
' 

' 
' 

THE CERTIFICATE OF INSURANCE IS NOT A CONTRACT OF INSURANCE AND NEITHER AFFIRMATIVELY NOR NEGATIVELY 
AMENDS, EXTENDS OR ALTERS THE COVERAGE APPROVED BY ANY POLICY DESCRIBED HEREIN. 

Name and Address of Certificate Holder 

State of New Hampshii:e- DR.BO 

i5B-S94 a.4 11-12-2002 Printed in U.SA 

If any of the described policies are canceled before 
its expiration dale, Slate Farm will try to mail a written 
notice to the certificate holder 30 days before 
cancellation. If however, we fail lo mail such notice, 
no obligation or liability will be imposed on State 
Farm or i~s agents or reprznlatives. 

{k P~~L J,..,u~/,, 
s1grd:5fF0*0i>iese~ 
Agent 05/03/2012 
Title Oa~ Agent's.lfl. Lombardi 29-2019 

AFO Cod - ti\ ew Harn pshir~ AFD F876 
GOLDEN TRIAHGLE. 
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STA TE OF NEW HAMPSHIRE 
DEPARTMENT of RESOURCES and ECONO.MIC DEVELOPMENT 
DIVISION of TRAVEL and TOURISM DEVELOPMENT 
172 Pembroke Road P.O. Box 1856 Concord, New Hampshire 03302-1856 

- 1"J(;•!f ll 

GEORGE M. BALD 
Commissioner 

LORI HARNOIS 
Director 

November 28, 2011 

His Excellency, Governor John H. Lynch 
and the Honorable Executive Council 
State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

'.r: b/ 
603-271-2665 

FAX: 603-271-6870 
TRAVEL GUIDE: 800-386-4664 

WEBSITE: www.visitnh.gov 
E-MAIL: travel@dred.state.nh.us 

Authorize the Department of Resources and Economic Development (OREO) to enter into a contract 
with SilverTech, Inc. rye #117504), Manchester, NH, in an amount not to exceed $48,000 for DRED 
web site hosting, maintenance, support and enhancements during a five-year period upon Governor 
~nd Executive Council approval through June 30, 2016 with the option to renew for one two-year period 

.JOn consent of both parties and approval by the Governor and Executive Council. 94% General 
funds, 3% Federal Funds, 3% Other Funds 

Funding is available in accounts titled, Workforce Opportunity Council and Job Training Program, for 
Fiscal Year 2012, and in Travel - Tourism Dev. Fund, for Fiscal Years 2012 and 2013 and pending 
budget approval for Fiscal Years 2014, 2015 and 2016, as follows with the authority to adjust 
encumbrances in each of the state fiscal years through the Budget Office if needed and justified: 

03-35-35-35051 ().53360000-069-500567 
03-35-35-35051().54200000-069-500567 
03-35-35-35201().58740000-069-500567 

Promo - Marketing 
Promo - Marketing 
Promo - Marketing 

FY12 
$1,500 
$1,500 
$5,000 

EXPLANATION 

$10,000 $10,000 $10,000 $10,000 

OREO issued a Request for Proposal (RFP) 2011-052, approved by the Office of Information 
Technology, to host, maintain, support and provide future enhancements to DRED web sites and 
databases. The RFP included all OREO web sites (excluding Cannon Mountain) in a consolidated 
information and features format allowing a consumer to nave access to navigate to all DRED 
information, regardless of the portal entered. The efficiencies of this combined effort will continue to 
strengthen a common brand as it is updated and refreshed. Our goal is to collectively advance the 
marketing capabilities of each division through new and future technologies. This contract will also 
transfer the Office of Workforce Opportunities' web site to become an integral part of the current DRED 
websites. · 



S. William Rogers 
Commissioner 

'··' 

} ~) 
STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 
Zl Hazen Dr0 Cona>rd, NH 03301 

Fax: ~271-1516 TDD Access: 1-800-735-2964 
www.nh.gov/ doit 

November 28, 2011 

George M. Bald, Commissioner 
State ofNew Hampshire 
Department of Resources and Economic Development 
172 Pembroke Road 
Concord, NH 03302-1856 

Dear Commissioner Bald: 

'ntls letter represeiits formal notification that the Department of Information Technology (Doll) 
has approved yolir agency's request to enter into a contract with Silvetrech, Inc. of Manchester, NH, as 
described below and referenced as DoITNo. 2011-052. 

This is a request for ·approval to enter into a contract with Silver'I'ech far DRED web 
site hosting, maintenance, support, and future enhancements for a five-year period upon 
approval of the Governor and Executive Couocil through June 30, 2016. This project 
includes all DRED websites, excluding Cannon Mountain. The amount of the contract 
shall not exceed $48,000. 

A copy of this letter should aocompany the Depa11Inent of Resources and Economic 
Development's submission to Governor end Executive Council for approval. 

SWR/ltm 
DoIT 2011-052 

cc: Lori Harnois, Director, DRED, Division of Travel end T9urism Development 
Nicole Warren, ITLead, Department of Information Technology 
Leslie Msson, IT Manager, -Department oflnfonnation Technology 



.·) 
.------------------------F10RM NUMBER P-37 (version 1/09) 

Subject: EB SITE HOSTING, MAINTENANCE AND SUPPORT 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1 IDENTIFICATION 
l.l State Agency Name L2 State Agency Address 

'DEPARTMENT OF RESOURCES & ECONOMIC DEVELOPMENT I j112 PEMBROKE RD, PO BOX 1856, CONCORD NH 03302 I 
l.3 Contractor Name 1.4 Contractor Address 

ISILVERTECH, INC. 
I 

1196 BRIDGE STREET, MANCHESTER, NH 03104 I 
15 Contractor Phone L6 Account Number L 7 Completion Date l.8 Price Limitation 

Number 

~35-S874,S336,5420-500567 l ~une 30, 2016 
I 

1$48,000 I ~03-669-6600 I 
1.9 Contracting Officer for State Agency l.l 0 State Agency Telephone Number 

Eeorge M. Bald, Commissioner I Eo3-271-2665 I 
l.l l Cqntractor Signature Ll2 Name and Title of Contractor Signatory 

I j .AA I l~u.vra) '5o&':ou1~dcrJ{-- I 
l.13 Acknowledgement State of I iJ fl I· County of I A;O obQCN~ I 

'. I \\ ~\ \\ l , before the _un~ersi~ed officer, personally appeared the pe:~:tified i~ block l.12'. or satisfact?rily 
Jven to be the person whose name is signed m block LI I, and acknowledged thats/he executed this document m the capacny 

l-#'rn~ru~ra~ted~ill!!.£!bl~oc~k~l~.1~2~·~-=-=,.,,--~=--:---=--:--=-~~~~~..,')!!~~!S!!"""....:============11-~~~-~ 
l.13.1 1=1i--·· MARGUERITE J. LINDAHL I 

Notary Public·New Hampshire 

I 
My Commission Expires 

f--;-.,,,~~!!!!l::::--:;-;;;::.J:-.(~J::-=:-:--+.c-:-;;/....,,..:;-;:;-~~~~~--!•~·c;;u;;~s~e~p~le~mi;i;;;b=e=r=l~7=,2~D~1~30;;;;;;;;.:l.~~-~~~_J 
l.13.2 I 

l.15 Name and Title of State Agency Signatory 

Feorge M. Bald, Commissioner 

l.16 f Admillistration, Division of Personnel (if applicable) 

By: \\ \j\ Director, On: 

l.17 Approval by the Attorney General (Form, Substance and Execution) 

On: 11/stJ/I/ 

1.18 Approval by the Governor and Executive Council 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block I .I ("State"), engages 
contractor identified in block I .3 ("Contractor") to perfonn, 
and the Contractor shall perform, tl!e work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATFJCOMPLETION OF SERVICES. 
3. I Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, this 
Agreement, and all obligations of the parties hereunder, shall 
not become effective until the date the Governor and 
Executive Council approve this Agreement (''Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Servic.es performed. 
Contractor must complete all Services by the Completion Date 
specified in block I. 7. 

4. CONDffiONAL NA TIJRE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or teanination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICFJPRICE LIMITATION/ 
PAYMENT. 
5. I The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXIIlBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 
5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or pennitted by N.H. RSA 
80:7 through RSA 80:7-<0 or any other provision of law. 

5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in bloc 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6. I In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. In addition, the Contractor shall comply with all 
applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. I 1246 ("Equal 
Employment Opportunity"), as supplemented by the , 
regulations of the United States Department of Labor ( 4 I 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
pennit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of. 
ascertaining compliance with all rules, regulations and orders 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7,2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, 
and shall not pennit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 
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8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
~ontractor shall constitute an event of default hereunder 

>vent of Default"): 
•. I.I failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and if the Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

- DATA/ACCESS/CONFIDENTIALITY/ 
.ESERV ATION. 

,.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

IO. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report (''Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content. and number of copies of the Tennination 

") 

Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

II. CONTRACTOR'S RELATION TO THE STA TE. In 
the performance of this Agreement the Coritractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor.•ny of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers" compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written consent of 
the N.H. Department of Administrative Services. None of the 
Services shall be subcontracted by the Contractor without the 
prior written consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.l The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.l comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $250,000 per claim and $2,000,000 per 
occurrence; and 
14.1.2 fire and extended coverage insurance covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.l herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than fifteen (15) days prior to the 
expiration date of each of the insurance policies. The 
certificate(s) of insurance and any renewals thereof shall be 
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attached and are incorporated herein by reference. Each 
certificate(s) of insurance shall contain a clause requiring the 
insurer to endeavor to provide the Contracting Officer 
identified in block 1.9, or his or her successor, no less than ten 
(IO) days prior written notice of cancellation or modification 
of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements of N.H. RSA chapter 281-A 
("Worker.r' Compensation"). 
15.2 To the extent the Contractor is subject to the 
requirements of N.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter281-A and any 
applicable renewal(s) thereof, which 'shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACIL No failure by the State to 
eoforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks l.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
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intent, and no rule of consuuction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation. construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXIDBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. · 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original. constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 

Contractor Initial~_ 
Date~ 
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TERMS AND DEFINITIONS 
The following general contracting tenns and definitions apply except as specifically noted elsewhere 
in this document. 

Acceptance Notice from the State that a Deliverable has satisfied Acceptance 
Test or Review. 

Acceptance Letter An Acceptance Letter provides notice from the State that a 
Deliverable has satisfied Acceotance Tests or Review. 

Acceptance Period The timefrarne during which the Acceotance Test is nerfonned 
Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by 

the State that describes at a minimum, the specific Acceptance 
orocess. criteria, and Schedule for Deliverables. 

Acceptance Test and Review Tests perfonned to detennine that no Defects exist in the 
annlication Software or the Svstem 

Access Control Supports the management of permissions for logging onto a 
comouterornetwork 

Agreement A contract duly executed and legally binding. 

Appendix Supplementary material that is collected and appended at the back 
of a document 

Audit Trail Capture and Supports the identification and monitoring of activities within an 
Anal""is •nnlication or svstem 
Best and Final Offer (BAFO) For negotiated procurements, a Vendor's fma! offer following the 

conclusion of discussions. 
CCP Change Control Procedures 
CR Charu!e Reauest 
COTS Commercial Off-The-Shelf Software 
CM Confi.,,rrntion M•m..,ement 
Certification The Vendor's written declaration with full supporting and written 

Documentation (including without limitation test results as 
applicable) that the Vendor has completed development of the 
Deliverable and certified its readiness for applicable Acceptance 
Testing or Review. 

Change Control Fonnal process for initiating changes to the proposed Solution or 
orocess once develooment has be11:un. 

Change Order Fonnal documentation prepared for a proposed change in the 
SnP.dfications. 

Completion Date End date for the Contract 
Confidential Information Infonnation required to be kept Confidential from unauthorized 

disclosure. 
Contract This Agreement between the State of New Hampshire and a Vendor, 

which creates binding obligations for each party to perfonn as 
specified in the Contract Documents. 

Contract Conclusion Refers to the cone! usion of the Contract, for anv reason, includin!! 
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but not limited to, the successful Contract completion, tennination 
for convenience, or tennination for default. 

Contract Documents Documents that comprise this Contract (See Contract Agreement, 
Section I.I) 

Contract Managers The persons identified by the State and the Vendor who shall be 
responsible for all contractual authorization and administration of 
the Contract. These responsibilities shall include but not be limited 
to processing Contract Documentation, obtaining executive 
approvals, tracking costs and payments, and representing the parties 
in all Contract administrative activities. (See Section 4: Contract 
Mana}!ement) 

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with 
the State and who is responsible for the Services and Deliverables of 
the Contract. 

Conversion Test A test to ensure that a Data conversion process correctly takes Data 
from a legacy system and successfully converts it to form that can be 
used by the new Svstem 

COTS Commercial off the Shelf 
Cure Period The thirty (30) day period following written notification of a default 

. within which a contracted vendor must cure the default identified. 
Custom Code Code developed by the Vendor specifically for this project for the 

State ofNew Hamoshire 
Custom Software Software developed by the Vendor specifically for this project for 

the State of New Hamilshire 
Data State's records, files, fonns, Data and other documents or 

infonnation, in either electronic or paper fonn, that will be used 
/converted by the Vendor duriru! the Contract Tenn 

DBA Database Administrator 
DED Division of Economic Development 
Deficiencies/Defects A failure, deficiency or defect in a Deliverable resulting in a 

Deliverable, the Software, or the System, not confonning to its 
Specifications. 

Class A Deficiency - Software - Critical, does not allow System to 
operate, no work around, demands immediate action; Written 
Documentation - missing significant portions of inforniation or 
unintelligible to State; Non Software - Services were inadequate and 
require re-perfonnance of the Service. 

-
Class B Deficiency - Software - important, does not stop operation 
and/or there is a worlc around and user can perfonn tasks; Written 
Documentation - portions of infonnation are missing but not enough 
to make the document unintelligible; Non Software - Services were 
deficient, require reworking, but do not require re-performance of 
the Service. 
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Class C Deficiency· - Software • minimal, cosmetic in nature, 
minimal effect on System, low priority and/or user can use System; 
Wrillen Documentation • minimal changes required and of minor 
editing nature; Non Software - Services require only minor 
reworkin11: and do not reouire re-oerformance of the Service. 

·Deliverable A Deliverable is any Written, Software, or Non-Software 
Deliverable (letter, report, manual, book, other), provided by the 
Vendor to the State or under the terms of a Contract renuirement. 

Department An agency of the State 

Department of Information The Department of Information Technology established under RSA 
Technoloov mom 21 -R bv the Le!!islature effective September 5, 2008. 
DRED Deoartment of Resources and Economic Development 
DTI'D Division of Travel and Tourism Development 
Documentation All information that describes the installation, operation, and use of 

the Software, either in printed or electronic format. 
Digital Signature Guarantees the unaltered state of a file 

Effective Date The Contract and all obligations of the parties hereunder shall 
become effective on the date the Governor and the Executive 
Council of the State of New Hampshire annroves the Contract 

Encryption Sunnnrts the encodin11: of data for securitv numoses 
Enhancements Updates, additions, modifications to, and new releases for the 

Software, and all changes to the Documentation as a result of 
Enhancements, including, but not limited to, Enhancements 
produced by Change Orders 

F&L Division of Forests and Lands 
Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to 

increase, i.e., adjustment on the basis of the Vendor's cost 
eY,,,.rience in oerformin!! the Contract 

Fully Loaded Rates are inclusive of all allowable expenses, including, but not 
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and 
outofnocketexnenses 

GAAP Generally Accented Accountin"' Principles 
Governor and Executive Council The New Hampshire Governor and Executive Council. 
Harvest Software to archive and/or control versions of software 
Identification and Supports obtaining information about those parties attempting to log 
Authentication on to a system or application for security purposes and the validation 

of those users 
Implementation The process for making the System fully operational for processing 

the Data. 
Implementation Plan Sets forth the transition from development of the System to full 

O""ration. and includes without limitation, trainine, business and 
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Information Technology (IT) 

Input Validation 

Intrusion Detection 
Invoking Party 

Key Project Staff 

Licensee 
Non Exclusive Contract 

Non-Software Deliverables 

Normal Business Hours 

Notice to Proceed (NTP) 

Operating System 

Operational 

Order of Precedence 

OWO 
Parks 
Project 

Project Team 

technical nrocedures. 
Refers to the tools and processes used for the gathering, storing, 
manipulating, transmitting, sharing, and sensing of infonnation 
including, but not limited to, Data processing, computing, 
infonnation systems, telecommunications, and various audio and 
video technolnaies. 
Ensure the application is protected from buffer overflow, cross-site 
scrintin1>, SOL iniection, and canonicalization 
Sunnnrts the detection ofille!!al entrance into a comouter svstem 
ln a dispute, the party believing itself aggrieved 

Personnel identified by the State and by the contracted Vendor as 
essential to work on the Proiect 
The State of New Hamnshire 
A contract executed by the State that does not restrict the State 
from seeking alternative so!Jf<:es for the Deliverables or Services 
nrovided under the Contract 
Deliverables that are not Software Deliverables or Written 
Deliverables, e." , meetin1><, heln sunnnrt, services, other 
Normal Business Hours - 8:00 a.m. to S:OO p.m. EST, Monday 
through Friday excluding State of New Hampshire holidays. State 
holidays are: New Year's Day, Martin Luther King Day, 
President's Day, Memorial Day, July 4"', Labor Day, Veterans Day, 
Thanksgiving Day, the day after Thanksgiving Day, and Christmas 
Dav. S""cific dates will be nrovided 
The State Contract Manager's written direction to the Vendor to 
bel!in work on the Contract on a l!iven date and time 
System is fully functional, all Data has been loaded into the 
Svstem, is available for use bv the State in its dailv onerations. 
Operational means that the System is operating and fully 
functional, all Data has been loaded; the System is available for use 
by the State in its daily operations, and the State has issued an 
Accentance Letter. ' 
The order in which Contract/Documents control in the event of a 
conflict or ambiguity. A tenn or condition in a document controls 
over a conflicting or ambiguous term or condition in a document 
that is lower in the Order of Precedence 
Office of Workforce Onnortunitv 
Division of Parks and Recreation 
The planned undertaking regarding the entire subject matter of an 
RFP and Contract and the activities of the narties related hereto. 
The group of State employees and contracted Vendor's personnel 
responsible for managing the processes and mechanisms required 
such that the Services are procured in accordance with the Work 
Plan on time, on bud.,et and to the reauired =ecifications and 
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aualitv 
Project Management Plan A document that describes the processes and methodology to be 

employed bv the Vendor to ensure a successful Proiect. 
Project Managers The persons identified who shall function as the State's and the 

Vendor's representative with regard to Review and Acceptance of 
Contract Deliverables, invoice .sign off, and review and approval of 
Change Requests (CR) utilizing the Change Control Procedures 
(CCP) 

Proiect Staff State personnel assi1med to work with the Vendor on the Proiect 
Proposal The submission from a Vendor in response to the Request for a 

Prooosal or Statement of Work 
Regression Test Plan A plan integrated into the Work Plan used to ascertain whether 

fixes to defects have caused errors elsewhere in the 
annlication/Process. 

Review The process of reviewing Deliverables for Acceptance 
Review Period The period set for review of a Deliverable. If none is specified then 

the review period is five (5) business davs. 
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional 

requirements by supplying data processing product and/or Service 
resources according to specific terms and conditions 

Role/Privilege Management Supports the granting of abilities to users or groups of users of a 
computer, aoolication or network 

SaaS- Software as a Service Occurs where the COTS application is hosted but the State does not 
own the license or the code. Vendor allows use of annlication. 

Schedule The dates described in the Work Plan for deadlines for performance 
of Services and other Project events and activities under the Contract 

Service Level Agreement (SLA) A signed agreement between the Vendor and the State specifying the 
level of Service that is expected of, and provided by, the Vendor 
during the term of the Contract. 

Services The work or labor to be performed by the Vendor on the Project as 
described in the Contract. 

Software All custom Software and COTS Software provided by the Vendor 
under the Contract 

Software Deliverables COTS Software and Enhancements 
Software License Licenses provided to the State under this Contract 
Solution The Solution consists of the total Solution, which includes, without 

limitation, Software and Services, addressing the requirements and 
terms of the Specifications. The off-the-shelf Software and 
configured Software customized for the State provided by the 
Vendor in response to this RFP. 

Specifications The written Specifications that set forth the requirements which 
include, without limitation, this RFP, the Proposal, the Contract, 
any performance standards, Documentation, applicable State and 
federal policies, laws and regulations, State technical standards, 
subseouent State-aooroved Deliverables, and other Soecifications 
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and requirements described. in the Contract Documents. The 
Specifications are, by this reference, made a part of the Contract as 
thou"h completely set forth herein. 

State ST A TE is defined as: 
State of New Hampshire 
Dept of Resources & Economic Development - DTfD 
172 Pembroke Road 
Concord, NH 03302 
Reference to the term "State" shall include anolicable aJ!encies 

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and 
objectives ofa Project. The Statement of Work also defines a high 
level view of the architecture, · performance and design 
requirements, the roles and responsibilities of the State and the 
Vendor. The Contract Agreement SOW defines the results that the 
Vendor remains responsible and accountable for achieviru!. 

State's Confidential Records State's information regardless of its form that is not subject to 
public disclosure under applicable state and federal laws and 
re1mlations, including but not limited to RSA Chonter 91-A 

State Data Any information contained within State systems in electronic or 
paner format. 

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July I~ through 
June 30"' of the followin" calendar year 

State Proiect Leader State's reoresentative with regard to Proiect oversiaht 
State's Project Manager (PM) State's representative with regard to Project management and 

technical matters. Agency Project Managers are responsible for 
review and Acceptance of specific Contract Deliverables, invoice 
siun off, and Review and annroval of a Chane:e Pronnsal (CPl. 

Subcontractor A person, partnership, or company not in the employment of, or 
owned by, the Vendor, which is performing Services under this 
Contract under a seoarate Contract with or on behalf of the Vendor 

System All Software, specified hardware, and interfaces and extensions, 
integrated and functioning together in accordance with the 
Specifications. 

TBD To Be Determined" 
Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or 

specifies technical requirements. It must be: (1) consistent with 
Statement of Work within statement of Services; (2) not constitute a 
new assignment; and (3) not change the terms, documents of 
specifications of the Contract Agreement 

Test Plan A plan, integrated in the Work Plan, to verify the code 
(new or changed) works to fulfill the requirements of the Project It 
may consist of a timeline, a series of tests and test data, test scripts 
and reoorts for the test results as well as a tracking mechanism. 

Term Period of the Contract from the Effective Date throm•h expiration. 
Transition Services Services and sunnort orovided when the contracted vendor is 
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snnnortine: ""Stem chane:es. 
UAT User Acceptance Test 

Unit Test Develope.rs create their own test data and test scenarios to verify the 
code thev have created or changed functions properlv as defined. 

User Acceptance Testing Tests done by knowledgeable business users who are familiar with 
the scope of the Project. They create/develop test cases to confinn 
the System was developed according to speci fie user requirements. 
The test cases and scripts/scenarios should be mapped to business 
requirements outlined in the user reouirements documents. 

User Management Supports the administration of computer, application and network 
accounts within an organization 

Vendor/Contractor The contracted individual, finn, or company that will perfonn the 
duties and Soecifications of the Contract. 

Verification Supports the confinnation of authority to enter a computer system, 
annlication or network 

Walk Through A step-by-step review of a Specification, usability features or 
desi"" before it is handed off to the technical team for develooment 

Warranty Period A period of coverage during which the contracted Vendor is 
responsible for providing a guarantee for products and services 
delivered as defined in the Contract. 

Warrantv Releases Code releases that are done durine: the Warrantv Period. 
Warranty Services The Services to be provided by the Vendor during the Warranty 

Period. 
Work Hours Vendor personnel shall work normal business hours between 8:00 

am and S :00 pm, eight (8) hour days, forty ( 40) hour weeks, 
excluding State of New Hampshire holidays. Changes to this 
schedule may be made upon agreement with the State Project 
Man•"er. 

Work Plan The overall plan of activities for the Pr,oject created in accordance 
with the Contract. The plan and delineation of tasks, activities and 
events to be perfonned and Deliverables to be produced under the 
Project as specified in Appendix C. The Work Plan shall include a 
detailed description of the Schedule, tasks/activities, Deliverables, 
critical events, task dependencies, and the resources that would lead 
and/or particinate on each task. . 

Written Deliverables Non-Software written deliverable Documentation (letter, report, 
manual, book, other) provided by the Vendor either in paper or 
electronic fonnat. 
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INTRODUCTION 
Tilis Contract is by and between the State of New Hampshire, acting through the Department of 
Resources & Economic Development ("State"), and SilverTech, a Corporation, having its principal place 
of business at 196 Bridge St, Manchester, NH 03104 for website host maintenance, support of DRED 
websites, transferring of Office of Workforce Opportunity (OWO) websites to be housed with the DRED 
websites and the development of a content management system for the OWO website. 

RECITALS 

The State desires to have SilverTech provide these services for the Department of Resources & Economic 
Development. 

SilverTech wishes to provide a these Services for the State. 

The parties therefore agree as follows: 

1. CONTRACT DOCUMENTS 

1.1 Contract Documents 
This Contract is comprised of the following documents (Contract Documents): 

A. Part 1 -State Terms and Conditions contained in the Form p.37 
B. Part 2 - The Contract Agreement 
C. Part 3 - Consolidated Exhibits 

Exhibit A - Contract Deliverables 
Exhibit B - Price and Payment Schedule 
Exhibit C - Special Provisions 
Exhibit D - Administrative Services 
Exhibit E - Implementation Services 
Exhibit F - Testing Services 
Exhibit G - Maintenance and Support Services 
Exhibit H - Requirements- Contractor Responses 
Exhibit I - Work Plan 
Exhibit J - Software Licen.5e and related Terms 
Exhibit K- Warranty and Warranty Services 
Exhibit L - Training Services 
Exhibit M - Agency RFP with Addendums, by reference 
Exhibit N - Contractor Proposal, by reference 
Exhibit 0 - Certificates and Attachments 

1.2 Order of Precedence 

In the event of conflict or ambiguity among any of the text of the Contract Documents, the 
following Order of Precedence shall govern: 
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a. The State of New Hampshire Terms and Conditions, Form P-37-Contract Agreement 
Part I 

b. General Contract Requirements in Section 6 of the RFP document. 
c. State of New Hampshire, DRED Contract 2012-052. 
d. RFP 2012-052 NH DRED Websites RFP, dated March 4, 2011, with addendum 

incotpOrated; then 
e. The SilverTech Proposal, dated April 26, 2011. 

1.3 Contract Term 

The Contract and all obligations of the parties hereunder shall become effective after full 
execution by the parties, and the receipt of required governmental approvals, including, but not 
limited to, Governor and Executive Council of the State of New Hampshire approval 
("Effective Date"). 

The Contract shall begin on the Effective Date and extend through June 30, 2016. The Term 
may be extended up to two (2) years, ("Extended Term") at the sole option of the State, subject 
to the parties' prior written agreement on applicable fees for eaci) extended term, up to but not 
beyond June 30, 2018. 

SilverTech shall commence work upon issuance of a Notice to Proceed by the State. 

The State does not require SilverTech to commence work prior to the Effective Date; however, 
if SilverTech commences work prior to the Effective Date and a Notice to Proceed, such work 
shall be performed at the sole risk ofSilverTech. In the event that the Contract does not become 
effective, the State shall be under no obligation to pay SilverTech for any costs incurred or 
ServiceS performed; however, if the Contract becomes effective, all costs incurred prior to the 
Effective Date shall be paid under the terms of the Contract. 

Time is of the essence in the performance ofSilverTecb's obligations under the Contract 

2. COMPENSATION 

2.1 Contract Price 

The Contract price, method of payment, and terms of payment are identified and more 
particularly described in Contract Exhibit B: Price and Payment Schedule. 

2.2 Non-Exclusive, Firm Fixed Price Contract 

This is a Non-Exclusive, Firm Fixed Price ("FFP") Contract with price and term limitations as set 
forth in the Contract. 

The State reserves the right, at its discretion, to retain other contractors to provide any of the 
Services or Deliverables identified under this procurement or make an award by item, part or 
portion of an item, group of items, or total Proposal. SilverTech shall not be responsible for any 
delay, act, or omission of such other contractors, except that Silver Tech shall be responsible for any 
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delay, act, or omission of the other contractors if such delay, act, or omission is caused by or due to 
the fault of Silver Tech. 

3. CONTRACTMANAGEMENT 
The Project will require the coordinated efforts of a Project Team consisting of both SilverTech 
and State personnel. SilverTech shall provide all necessary resources to perform its obligations 
under the Contract. SilverTech shall be resp6nsible for managing the Project to its successful 
completio!L 

3.1 SilverTech Contract Manager 

SilverTech shall assign a Contract Manager who shall be responsible for all Contract 
authorization and administration. SilverTech's Contract Manager is: 

William Starace 
Creative Director 
196 Bridge Street, Manchester, NH 03104 
Tel: 603.669.6600 
Fax: 603.668.5771 
Email: william.storace@silvertech.com 

3.2 SilverTech Project Manager 

3.2.1 Contract Project Manager 
SilverTech shall assign a Project Manager who meets the requirements of the Contract, 
including but not limited to, the requirements set forth in the RFP. SilverTecb's selection 
of the SilverTech Project Manager shall be subject to the prior written approval of the 
State. The State's approval process may include, without limitation, at the State's 
discretion, review of the proposed SilverTech Project Manager's resume. qualifications, 
references, and background checks, and an interview. The State may require removal or 
reassignment of SilverTech's Project Manager who, in the sole judgment of the State, is 
found unacceptable or is not performing to the State's satisfaction. 

3.2.2 SilverTech Project Manager must be qualified to perform the obligations required of the 
position under the Contract, shall have full authority to make binding decisions under the 
Contract, and shall function as SilverTecb's representative for all administrative and 
management matters. Silver Tech 's Project Manager shall perform the duties required 
under the Contract, including, but not limited to, those set forth in Contract Exhibit I, 
Section 2. SilverTech's Project Manager must be available to promptly respond during 
Normal Business Hours within two (2) hours to inquiries from the State, and be at the site 
as needed. SilverTech's Project Manager must work diligently and use his/ her best 
efforts on the Project. 

3.2.3 SilverTech shall not change its assignment of SilverTech Project Manager without 
providing the State written justification and obtaining the prior written approval of the 
State. State approvals for replacement of SilverTech's Project Manager shall not be 
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unreasonably withheld. The replacement Project Manager shall have comparable or 
greater skills than SilverTech Project Manager being replaced; meet the requirements of 
the Contract, (including but not limited to, the requirements set forth in RFP); and be 
subject to reference and background checks described above in Contract Agreement Part 
2, Section 3.2.1: Contract Project Manager, and in Contract Agreement Part 2, Section 
3.6: Reference and Background Checks, below. SilverTech shall assign a replacement 
SilverTech Project Manager within ten (I 0) business days of the departure of the prior 
SilverTech Project Manager, and SilverTech shall continue during the ten (10) business 
day period to provide competent Project management Services through the assignment of 
a qualified interim SilverTech Project Manager. 

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its 
discretion, to tenninate the Contract, declare SilverTech in default and pursue its 
remedies at law and in equity, ifSilverTech fails to assign a SilverTech Project Manager 
meeting the requirements and tenns of the Contract. 

3.2.S The SilverTech Project Manager is: 

William Starace 
Creative Director 
196 Bridge Street, Manchester, NH 03104 
Tel: 603.669.6600 
Fax: 603.668.5771 
Email: william.storace@silvertech.com 

3.3 SilverTecb Key Project Staff 

3.3.1 SilverTech shall assign Key Project Staff who meet the requirements of the Contract, and 
can implement the Software Solution meeting the requirements set forth in RFP 
Appendix C: System Requirements and Deliverables, Table C.1: System Requirements 
and Deliverables-Vendor Response Chee/dist. The State may conduct reference and 
background checks on SilverTech Key Project Staff. The State reserves the right to 
require removal or reassignment of SilverTech 's Key Project Staff who are found 
unacceptable to the State. Any background checks shall be performed in accordance with 
the Contract Agreement Section 4.1 O: Background Checks. 

3.3.2 SilverTech shall not change any SilverTech Key Project Staff commitments without 
providing the State written justification and obtaining the prior written approval pf the 
State. State approvals for replacement of SilverTech Key Project Staff will not be 
unreasonably withheld. The replacement SilverTech Key Project Staff shall have 
comparable or greater skills than SilverTech Key Project Staff being replaced; meet the 
requirements of the Contract, including but not limited to the requirements set forth in 
RFP Appendix C: System Requirements and Deliverables and be subject to reference and 
background checks described in Contract Agreement-Part 2, Section 3.6: Reference and 
Background Checks, 
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3.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall have 
the option to terminate the Contract, declare SilverTech in default and to pUI5ue its 
remedies at law and in equity, if SilverTech fails to assign Key Project Staff meeting the 
requirements and terms of the Contract or if it is dissatisfied with Silver Tech' s 
replacement Project staff. 

3.3.3.1 SilverTech Key Project Staff shall consist of the following individuals in the 
roles identified below: 

SilverTech's Key Project Staff: 
William Storace Project Manager, Web Designer 
Eric Esposito IT/Hosting Manager & Database Development 
Erin Presseau Strategic Analysis &Research, Copywriter & Editor 
Nick Soggu Web Programming Lead 

3.4 State Contract Manager 

The State shall assign a Contract Manager who shall function as the State's representative with 
regard to Contract administration. The State Contract Manager is: 

AmyBassen 
DREO.DTTD 
172 Pembroke Road, Concord, NH 03301 
Tel: (603) 271-2665 
Fax: (603) 271-6870 
Email: amy.bassett@dred.state.nh.us 

3.5 State Project Manager 

The State shall assign a Project Manager. The State Project Manager's duties shall include the 
following: · 

a. Leading the Project; 
b. Engaging and managing all Contractors; 
e. Managing significant issues and risks. 
d. Reviewing and accepting Contract Deliverables; 
e. Invoice sign-offs; 
f. Review and approval of change proposals; and 
g. Managing stakeholders' concerns. 

The State Project Manager is: 
Stacy Geisler 
DREO.DTTD 
172 Pembroke Road, Concord, NH 033 0 I 
Tel: (603) 271-2665 
Fax: (603) 271-6870 
Email: stacy.geisler@dred.state.nh.us 
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3.6 Reference and Background Checks 

-) 

The State may, at its sole expense, conduct reference and background screening of the SilverTech 
Project Manager and SilverTech Key Project Staff. The State shall maintain the confidentiality of 
background screening results in accordance with the Contract Agreement, Part 2-Section 11 : Use 
of State's Information, Confidentiality. 

4. DELIVERABLES 

4.1 Vendor Responsibilities 
SilverTech shall be solely responsible for meeting all requirements, and terms and conditions 
specified in this Contract, regardless of whether or not a Subcontractor is used. 

SilverTech may subcontract Services subject to the provisions of the Contract, including but 
not limited to, the terms and conditions in Section 6: General Contract Requirements herein 
and the Contract Agreement Part 1: State of New Hampshire Terms and Conditions-P-37. 
SilverTech must submit all information and documentation relating to the Subcontractor, 
including terms and conditions consistent with this Contract. The State will consider 
SilverTech to be wholly responsible for the performance of the Contract and the sole point of 
contact with regard to all contractual matters, including payment of any and all charges 
resulting from the Contract 

4.2 Deliverables and Services 
SilverTech shall provide the State with the Deliverables and Services in accordance with the 
time frames in the Work Plan for this Contract, and as more particularly described in Contract 
Exhibit A: Contract Deliverables. 

Upon its submission of a Deliverable or Service, SilverTech represents that it has performed 
its obligations under the Contract associated with the Deliverable or Service. 

4.3 Non-Software and Written Deliverables Review and Acceptance 
After receiving written Certification from SilverTech that a Non-Software or Written 
Deliverable is final, complete, and ready for Review, the State will Review the Deliverable to 
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract 
Deliverables. The State will notify SilverTech in writing of its Acceptance or rejection of the 
Deliverable within 30 business days of the State's receipt ofSilverTech's written Certification. 
If the State rejects the Deliverable, the State shall notify SilverTech of the nature and class of 
the Deficiency and SilverTech shall correct the Deficiency within the period identified in the 
Work Plan .. If no period for SilverTech's correction of the Deliverable is identified, SilverTech 
shall correct the Deficiency in the Deliverable within five (5) business days. Upon receipt of 
the corrected Deliverable, the State shall have five (5) business days to review the Deliverable 
and notify SilverTech of its Acceptance or· rejection thereof, with the option to extend the 
Review Period up to five (5) additional business days. If SilverTech falls to correct the 
Deficiency within the allotted period of time, the State may, at its option, continue reviewing 
the Deliverable and require SilverTech to continue until the Deficiency is corrected, or 
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immediately tenninate the Contract, declare SilverTech in default, and pursue its remedies at 
law and in equity. 

4.4 Security 
The State must ensure that appropriate levels of security are implemented and maintained in 
order to protect the integrity and reliability of its infonnation technology resources, 
infonnation, and services. State resources, infonnation, and services must be available on an 
ongoing basis, with the appropriate infrastructure and security controls to ensure business 
continuity and safeguard State networks, Systems and Data 

IT Security involves all functions pertaining to the securing of State Data and Systems through 
the creation and definition ofsecurity policies, procedures and controls covering such areas as 
identification, authentication and non-repudiation. 

All components of the Software shall be reviewed and tested to ensure they protect the State's 
hardware and software and its related Data assets. See Contract Agreement -Part 3 - Exhibit 
F: Testing for detailed infonnation on requirements for Security testing. 

5. WARRANTY 
SilverTech shall provide the Warranty and Warranty Services set forth in the Contract, and 
particularly descnOed in Exhibit K: Warranty and Warranty Services. 

6. SERVICES 
SilverTech shall provide the Services required under the Contract Documents. All Services shall 
meet, and be perfonned, in accordance with the Specifications. 

6.1 Administrative Services 

SilverTech shall provide the State with the administrative Services set forth in the Contract, and 
particularly described in Exhibit D: Administrative Services. 

6.2 Implementation Services 

SilverTech shall provide the State with the Implementation Services set forth in the Contract, and 
particularly described in Exhibit E: Implementation Services. 

6.3 Testing Services 

SilverTech shall perfonn testing Services for ihe State set forth in the Contract, and particularly 
described in Exhibit F: Testing Services. 

6.4 Training Services 

SilverTech shall provide the State with training Services set forth in the Contract, and particularly 
described in Exhibit L: Training Services. 
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6.5 Maintenance and Support Services 

SilverTech shall provide the State with Maintenance and support Services for the Software set 
forth in the Contract, and particularly described in Exhibit G: System Maintenance and Support. 

7. WORK PLAN DELIVERABLE 
SilverTech shall provide the State with a Work Plan that shall include, without limitation, a detailed 
description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment 
schedule. 

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work 
Plan. SilverTech shall update the Work Plan as necessary, but no less than every two weeks, to 
accurately reflect the status of the Project, including without limitation, the Schedule, tasks, 
Deliverables, major milestones, task dependencies, and payment schedule. Any such updates to the 
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract 
Exhibit I: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is 
incorporated herein by reference. 

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall 
not relieve SilverTech from liability to the State for damages resulting from SilverTech's failure to 
perform its obligations under the Contract, including, without limitation, performance in accordance 
with the Schedule. 

In the event of any delay in the Schedule, SilverTech must immediately notify the State in writing, 
identifying the nature of the delay, i.e., specific actions or inactions of SilverTech or the State 
causing the problem; its estimated duration period to reconciliation; specific actions that need to be 
taken to correct the problem; and the expected Schedule impact on the Project 

In the event additional time is required by SilverTech to correct Deficiencies, the Schedule shall not 
change unless previously agreed in writing by the State, except that the Schedule shall automatically 
extend on a day-to-day basis to the extent that the delay does not result from SilverTech's failure to 
fulfill its obligations under the Contract. To the extent that the State's execution of its major tasks 
takes longer than descnbed in the Work Plan, the Schedule shall automatically extend on a day-to­
day basis. 

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract 
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the 
Work Plan. 

8. CHANGE ORDERS 
The State may make changes or revisions at any time by written Change Order. The State originated 
changes or revisions shall be approved by the Department of Information Technology. Within five 
(5) business days of SilverTech's receipt of a Change Order, SilverTech shall advise the State, in 
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan. 
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SilverTech may request a change within the scope of the Contract by written Change Order, 
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond 
to SilverTech's requested Change Order within five (5) business days. The State Agency, as well as 
the Department of Information Technology, must approve all Change Orders in writing. The State 
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in 
writing. 

All Change Order requests from SilverTech to the State, and the State acceptance of SilverTech's 
estimate for a State requested change, will be acknowledged and responded to, either acceptance or 
rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract amendment 
process, as determined to apply by the State. 

9. INTELLECTUAL PROPERTY 
The State shall hold all ownership, title, and rights in any Deliverables in connection with 
performance of obligations under the Contract, or modifications to the Software, and their associated 
Documentation including any and all performance enhancing operational plans and Vendors' special 
utilities. The State shall have sole right to produce, publish, or otherwise use such Software, 
modifications, and Documentation developed under the Contract and to authorize others to do so. 

9.1 State's Data 
All rights, title and interest in State Data shall remain with the State. 

9.2 Work for Hire 
The State shall own all right, title and interest in and to any Software, printed materials or other 
works, products or deliverables which result from Services rendered by Vendor to the State 
under this Contract (''work(s)"). The works shall be deemed works made for hire of the State 
for all purposes of copyright law, and copyright shall belong solely to the State. In the event 
that any such work is adjudged to be not a work made for hire, Vendor agrees to assign, and 
hereby assigns, all copyright and other rights in such work to the State. Vendor shall, at the 
expense of the State, assist the State or its nominees to obtain copyrights, trademarks, or patents 
for all such works in the United the States and any other countries. Vendor agrees to execute 
all papers and to give all facts known to it necessary to secure United the States or foreign 
countiy copyrights and patents, and to transfer or cause to transfer to the State all the right, title 
and interest in and to such works. Vendor represents and warrants that the works will be free of 
any rightful claim of any third person or entity based on patent or copyright infringement, trade 
secret misappropriation, or otherwise. 

9.3 SilverTech 's Materials 
Subject to the provisions of this Contract, SilverTech may develop for itself, or for others, 
materials that are competitive with, or similar to, the Deliverables. In accordance with the 
confidentiality provision of this Contract, SilverTech shall not distribute any products 
containing or disclose any State Confidential Information. SilverTech shall be free to use its 
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general knowledge, skills and experience, and any ideas, concepts, know-how, and techniques 
that are acquired or used in the course of its performance under this Contract, provided that 
such is not obtained as the result of the deliberate memorization of the State Confidential 
Information by SilverTech employees or third party consultants engaged by Silveffech. 

Without limiting the foregoing, the parties agree that the general knowledge referred to herein 
cannot include information or records not subject to public disclosure under New Hampshire 
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries 
and petit juries; records of parole and pardon boards; personal school records of pupils; records 
pertaining to internal personnel practices, financial information, test questions, scoring keys and 
other examination data use to administer a licensing examination, examination for employment, 
or academic examination and personnel, medical, welfare, libnuy use, video tape sale or rental, 
and other files containing personally identifiable information that is private in nature. 

9.4 State Website Copyright 

WWW Copyright and Intellectual Property Rights 
All right, title and interest in the State WWW sites, including copyright to all Data and 
information, shall remain with the State. The State shall also retain all right, title and interest in 
any user interfaces and computer instructions embedded within the WWW pages. All WWW 
pages and any other Data or information shall, where applicable, display the State's copyright. 

9.5 Survival 
This Contract Agreement Section I 0: Intellectual Property shall swvive the termination of the 

·Contract 

10. USE OF STATE'S INFORMATION, CONFIDENTIALITY 

10.1 Use of State's Information 

In performing its obligations under the Contract, SilverTech may gain access to information of 
the State, including State Confidential Information. "State Confidential Information" shall 
include, but not be limited to, information exempted from public disclosure under New 
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA Chapter 
91-A: 5 Exemptions). SilverTech shall not use the State Confidential Information developed or 
obtained during the performance of, or acquired, or developed by reason of the Contract, except 
as directly connected to and necessary for Silver Tech 's performance under the Contract. 

10.2 State Confidential Information 

_SilverTech shall maintain the confidentiality of and protect from unauthorized use, disclosure, 
publication, and reproduction (collectively "release"), all State Confidential Information that 
becomes available to SilverTech in connection with its performance under the Contract, 
regardless of its form. 

Subject to applicable federal or State laws and regulations, Confidential Information shall not 
include information which: (i) shall have otherwise become publicly available other than as. a 
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result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving 
party on a non-confidential basis from a source other than the disclosing party, which the 
receiving party believes is not prohibited from disclosing such information as a result of an 
obligation in favor of the disclosing party; (iii) is' developed by the receiving party 
independently of, or was known by the receiving party prior to, any disclosure of such 
information made by the disclosing party; or (iv) is disclosed with the written consent of the 
disclosing party. A receiving party also may disclose Confidential Information to the extent 
required by an order ofa court of competent jurisdiction. 

Any disclosure of the State Confidential Information shall require the prior written approval of 
the State. SilverTech shall immediately notify the State if any request, subpoena or other legal 
process is served upon SilverTech regarding the State Confidential Information, and SilverTech 
shall cooperate with the State in any effort the State undertakes to contest the request, subpoena 
or other legal process, at no additional cost to the State. 

In the event of the unauthorized release of State Confidential Information, SilverTech shall 
immediately notify the State, and the State may immediately be entitled to pursue any remedy 
at law and in equity, including, but not limited to, injunctive relief. 

10.3 SilverTech Confidential Information 

Insofar as SilverTech seeks to maintain the confidentiality of its confidential or proprietary 
information, SilverTech must clearly identify in writing all information it claims to be 
confidential or proprietary. Notwithstanding the foregoing, the State acknowledges that 
SilverTech considers the Software and Documentation to be Confidential Information. 
SilverTech acknowledges that the State is subject to State and federal Jaws governing 
disclosure of information including, but not limited to, RSA Chapter 9 I -A. The State shall 
maintain the confidentiality of the identified Confidential Information insofar as it is consistent 
with applicable State and federal Jaws or regulations, including but not limited to, RSA Chapter 
91-A. In the event the State receives a request for the information identified by SilverTech as 
confidential, the State shall notify SilverTech and specify the date the State will be releasing the 
requested information. At the request of the State, SilverTech shall cooperate and assist the 
State with the collection and review of SilverTech's information, at no additional expense to 
the State. Any effort to prohibit or enjoin the release of the information shall be SilverTech's 
sole responsibility and at SilverTech's sole expense. If SilverTech fails to obtain a court order 
enjoining the disclosure, the State shall release the information on the date specified in the 
State's notice to SilverTech, without any liability to SilverTech. 

10.4 Survival 

This Contract Agreement Section 11, Use ofState's Information, Confidentiality, shall survive 
termination or conclusion of the Contract. · 
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11. LIMITATION OF LIABILITY 

11.1 State 

Subject to applicable laws and regulations, in no event shall the State be liable for any 
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to 
applicable laws and regulations, the State's liability to SilverTech shall not exceed the total 
Contract price set forth in Contract Agreement, Section l.8 of the Contract Agreement -Part 
I-General Provisions. 

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event 
does the State "'.aive its sovereign immunity or any applicable defenses or immunities. 

11.2 The Contractor 

Subject to applicable laws and regulations, in no event shall SilverTech be liable for any 
consequential, special, indirect, incidental, punitive or exemplary damages and SilverTech's 
liability to the State shall not exceed ·two times (2X) the total Contract price set forth in 
Contract Agreement, Section 1.8 of the Contract Agreement -Part 1 -General Provisions. 

Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not 
apply to SilverTech's indemnification obligations set forth in the Contract Agreement Part !­
Section 13: Indemnification and confidentiality obligations in Contract Agreement-Part 2-
Section 11: Use of State's /nfonnation, Confidentiality, which shall be unlimited. 

11.3 State's Immunity 

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver 
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This 
covenant shall survive termination or Contract Conclusion. 

11.4 Survival 
This Contract Agreement- Part 2-Section 12: Limitation of Liability shall survive termination or 
Contract Conclusion. 
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12. TERMINATION 
This Section 12 shall survive the tennination or Contract Conclusion. 

12.1 Termination for Default 
Any one or more of the following acts or omissions of SilverTech shall constitute an event of 
default hereunder ("Event of Default") 

a Failure to perfonn the Services satisfactorily or on schedule; 
b. Failure to submit any report required; and/or 
c. Failure to perfonn any other covenant, tenn or condition of the Contract 

12.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or 
all, of the following actions: 

a. Unless otherwise provided in the Contract, the State shall provide SilverTech 
written notice of default and require it to be remedied within, in the absence of a 
greater or lesser specification of time, within thirty (30) days from the date of 
notice, unless otherwise indicated within by the State ("Cure Period"). If 
SilverTech fails to cure the default within the Cure Period, the State may terminate 
the Contract effective two (2) days after giving SilverTech notice of termination, 
at its sole discretion, treat the Contract as breached and pursue its remedies at law 
or in equity or both. · 

b. Give SilverTech a written notice specifying the Event of Default and suspending 
all payments to be made under the Contract and ordering that the portion of the 
Contract price which would otherwise accrue to SilverTech during the period from 
the date of such notice until such time as the State determines that SilverTech has 
cured the Event of Default shall never be paid to SilverTech. 

c. Set off against any other obligations the State may owe to the Vendor any 
damages the State suffers by reason of any Event of Default; 

d. Treat the Contract as Breeched and pursue any of its remedies at law or in equity, 
or both. 

e. Procure Services that are the subject of the Contract from another source and 
SilverTech shall be liable for reimbursing the State for the replacement Services, 
and all administrative costs directly related to the replacement of the Contract and 
procuring the Services from another source,. such as costs of competitive bidding, 
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all 
of which shall be subject to the limitations of liability set forth in the Contract. 

12.1.2 The Vendor shall provide the State with written notice of default, and the State shall 
cure the default within thirty (30) days. 
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12.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to 
constitute a waiver of the sovereign immunity of the State, which immunity is herby 
reserved to the State. This covenant shall survive termination or Contract 
Conclusion. 

12.2 Termination for Convenience 

12.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole 
or in part, by thirty (30) days written notice to SilverTech. In the event of a termination 
for convenience, the State shall pay SilverTech the agreed upon price, if separately 
stated in this Contrac~ for Deliverables for which Acceptance has been given by the 
State. Amounts for Services or Deliverables provided prior to the date of termination 
for which no separate price is stated under the Contract shall be paid, in whole or in 
part, generally in accordance with Contract Exhibit B, Price and Payment Schedule, of 
the Contract. 

12.2.2 During the thirty (30) day period, SilverTech shall wind down and cease Services as 
quickly and efficiently as reasonably possible, without performing unnecessary 
Services or activities and by minimizing negative effects on the State from such 
winding down and cessation of Services. 

12.3 Termination for Conflict of Interest 

12.3.1 The State may terminate the Contract by written notice if it determines that a conflict of 
interest exists, including but not limited to, a violation by any of the parties hereto of 
applicable laws regarding ethics in public acquisitions and procurement and 
performance of Contracts. 

In such case, the State shall be entitled to a pro-rated refund of any curreni 
developmen~ support, and maintenance costs. The State shall pay all other contracted 
payments that would have become due and payable if SilverTech did not know, or 
reasonably did not know, of the conflict of interest. 

12.3.2 In the event the Contract is terminated as provided above pursuant to a violation by 
SilverTech, the State shall be entitled to pursue the same remedies against SilverTech 
as it could pursue in ihe event of a default of the Contract by SilverTech. 

12.4 Termination Procedure 

12.4.1 Upon termination of the Contrac~ the State, in addition to any other rights provided 
in the Contract, may require SilverTech to deliver to the State any property, including 
without limitation, Software and Written Deliverables, for such part of the Contract 
as has been terminated. 
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12.4.2 After receipt of a notice of termination, and except as otherwise directed by the State, 
SilverTech shall: 
a. Stop work under the Contract on the date, and to the extent specified, in the notice; 

b. Promptly, but in no event longer than thirty (30) days after termination, terminate 
its orders and subcontracts related to the work which has been terminated and settle 
all outstanding liabilities and all claims arising out of such termination of orders 
and subcontracts, with the approval or ratification of the State to the extent 
required, which approval or ratification shall be final for the purpose of this 
Section; 

c. Take such action as the State directs, or as necessary to preserve and protect the 
proiierty related to the Contract which is in the possession of SilverTech and in 
which the State has an interest; 

d. Transfer title to the State and deliver in the manner, at the times, and to the extent 
directed by the State, any property which is required to be furnished to the State 

·and which has been accepted or requested by the State; and 

e. Provide written Certification to the State that SilverTech has surrendered to the 
State all said property. 

f. Assist in Transition Services, as reasonably requested by the State at no additional 
cost 

13. CHANGE OF OWNERSHIP 
In the event that SilverTech should change ownership for any reason whatsoever, the State shall 
have the option of continuing Wlder the Contract with SilverTech, its successors or assigns for the 
full remaining term of the Contract; continuing under the Contract with SilverTech, its successors 
or assigns for such period of time as determined necessary by the State; or immediately terminate 
the Contract without liability to SilverTech, its successors or assigns. 

14. ASSIGNMENT, DELEGATION AND SUBCONTRACTS 
14.1 SilverTech shall not assign, delegate, subcontract, or otherwise transfer any of its interest, 

rights, or duties under the Contract without the prior written consent of the State. Such 
consent shall not be unreasonably withheld Any attempted transfer, assignment, 
delegation, or other transfer made without the State's prior written consent shall be null and 
void, and may constitute an event of default 'at the sole discretion of the State. 

14.2 SilverTech shall remain wholly responsible for performance of the entire Contract even if 
assignees, delegates, Subcontractors, or other transferees ("Assigns") are used, unless 
otherwise agreed to in writing by the State, and the assigns fully assumes in writing any and 
all obligations and liabilities under the Contract ftolII the Effective Date. In the absence of 
a written assumption of full obligations and liabilities of the Contract, any permitted 

2011-052 COTS Contract Agreement-Part 2 
Initial All Pages: A U -
SilverTech initials:--'7-- 11129/2011 Page 24 of27 



SJ. )E OF NEW HAMPSHIRE 
Department of Resources & Economic Development 

NH DRED WEBSITES 
CONTRACT 2011-052 

CONTRACTAGREEMENT-PART2 

assignment, delegation. subcontract, or other transfer shall neither relieve SilverTech of any 
of its obligations under the Contract nor affect any remedies available to the State against 
SilverTech that may arise from any event of default of the provisions of the Contract. The 
State shall consider SilverTech to be the sole point of contact with regard to all contractual 
matters, including payment of any and all charges resulting from the Contract. 

14.3 Notwithstanding the foregoing, nothing herein shall prohibit SilverTech from assigning the 
Contract to the successor of all or substantially all of the assets or business of SilverTech 
provided that the successor fully assumes in writing all obligations and responsibilities 
under the Contract. In the event that SilverTech should change ownership, as permitted 
under this Contract Agreement Part 2, Section 14: Change of Ownership, the State shall 
have the option to continue under the Contract with SilverTech, its successors or assigns for 
the full remaining term of the Contract; continue under the Contract with SilverTech, its 
successors or assigns for such period of time as determined necessary by the State; or 
immediately terminating the Contract without liability to SilverTech, its successors or 
assigns. 

15. DISPUTE RESOLUTION 
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking 
injunctive relief with respect to intellectual property rights or Confidential Information), the party 
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement 
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice 
to the Invoking Party's right to any other remedy permitted under the Contract. 

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as 
needed, at mutually convenient times and places, between negotiators for the parties at the following 
successive management levels, each of which shall have a period of allotted time as specified below 
in which to attempt to resolve the dispute: 

Dispute Resolution Responsibility and Schedule Table 

I 0 Business Days 

Yuvraj (Nick) Soggu 15 Business Days 

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is 
received by the other party. Subsequent allotted time is days from the date that the original Invoking 
Party's notice is received by the other party. 
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16. GENERAL PROVISIONS 

16.1 Travel Expenses 

The State will not be responsible for any travel or out of pocket expenses incurred in the 
perfonnance of the Services. 

The Vendor must assume all travel and related expenses by "fully loading" the proposed labor 
rates to include, but not limited to: meals, hotel/housing, airfure, car rentals, car mileage, and 
out of pocket expenses. 

16.2 Shipping.and Delivery Fee Exemption 

The State will not pay for any shipping or delivery fees unless specifically itemized in the 
Contract. 

16.3 Access/Cooperation 

As applicable, and reasonably necessary, and subject to the applicable State and federal laws 
and regulations and restrictions imposed by third parties upon the State, the State shall provide 
SilverTech with access to all program files, libraries, personal computer-based systems, 
software packages, network_ systems, security systems, and hardware as required to complete 
contracted services. 

The State shall use reasonable efforts to provide approvals, authorizations, and decisions 
reasonably necessary to allow SilverTech to perform its obligations under the Contract. 

16.4 Required Work Procedures 

All work done must conform to standilrds and procedures established by the Department of 
Information Technology and the State. 

16.S Force Majeure 

Neither SilverTech nor the State shall be responsible for delays or failures in perfonnance 
resulting from events beyond the control of such party and without fault or negligence of such 
.party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and 
acts of War, epidemics, acts of Government, frre, power failures, nuclear accidents, 
earthquakes, and unusually severe weather. 

Except in the event of the foregoing, Force Majeure events shall not include SilverTech's 
inability to hire or provide personnel needed for SilverTech's performance under the Contract. 

16.6 Insurance 

16.6.1 SilverTech Insurance Requirement 
See Contract Agreement Part I-Form P-37 Section 14. 
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I 6.6.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower left 
hand block including State of New Hampshire, Department Name, name of the 
individual responsible for the funding of the contracts and his/her address. 

Department of Information Technology funded' projects the Certificate Holder and 
address should be identified as: 

16.7 Exhibits 

State of New Hampshire-OREO 
Commissioner 
I 72 Pembroke Road, Concord, NH 0330 I 

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if 
fully included in the text 

16.8 Venue and Jurisdiction 

Any action on the Contract may only be brought in the State of New Hampshire Merrimack 
County Superior Court.· 

16.9 Survival 

The terms, conditions and warranties contained in the Contract that by their context are 
intended to survive the completion of the performance, cancellation or termination of the 
Contract shall so survive, including, but not limited to, the terms of the Controct Agreement 
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement 
Exhibit D Section 4: Accounting Requirements, and Contract Agreement Part 2-Section 1 I: 
Use of Stole's Information, Confidentiality and Contract Agreement Part I- Section 13: 
Indemnification which shall all survive the termination of the Contract 

J 

2011-052 COTS Contract Agreement-Part 2 
Initial All Pages: 

: SilverTech initials:~ I 1129/201 I Page 27 of27 



,)ATE OF NEW HAMPSHffiE 
Dept of Resources & Economic Development- DTTD 

NH DRED WEB SITES 
CONTRACT 2011-052- PART 3 

EXHIBITA 
CONTRACT DELIVERABLES 

1. DELIVERABLES, MILESTONES AND ACTIVITIES 
SilverTech shall provide the State with Services which will meet and perform in accordance with the 
Specifications and Deliverables that are in accordance with the time frames in the Work Plan. 

Prior to the commencement of work on Non-Software and Written Deliverables, SilverTech shall provide 
to the State a template, table of contents, or agenda for Review and prior approval by the State. 

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally accepting 
a Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects 
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing, 
including but not limited to, Software/System Acceptance Testing, and any extensions thereof. 

Pricing for Deliverables set forth in Exhibit B:.Price and Payment Schedule. Pricing will be effective for 
the Term of this Contract, and any extensions thereof. 

2. DELIVERABLES, MILESTONES, AND ACTIVITIBS SCHEDULE 

2.1 Implementation Schedule-Activities I Deliverables I Milestones 

Reference Activity, Deliverable, or Milestone Deliverable Projected 
Number Type Delivery Date 

~~~Fl~ 
Rehosting Component: Non-

1 Conduct Proiect KickoffMeetinit Software 113/12 
Status Meetings Non- Weekly/bi-

2 Software Weeklv/Mon!hlv 
Project Work Plan 

3 Written 1/3/12 

4 Goals and Objectives Document Written 1/3112 

Enable DRED personnel to update 
~ites using content management 

5 svstem Software onaoina 
Assume Support For All Pre- Non-

6 Existing Advertising Software onaoina 
Migrate and assume maintenance Non-

7 resnnnsibilitv for OWO web sites Software 1/17/12 
Enable OWO personnel to use 
existing content management 

8 lanolication for updates Software 1/17112 
Stress Testing and Tuning Nan-

9 Software 1/17/12 
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Support and Maintenance 
Component: 
Maintenance and updates on DRED 

10 web site 
Technical support for new DRED 

11 website 

12 Copywriting as requested 

Redesign and Building 
Component: 

13 Build sites soecified in Work Plan 
Conversion arid installation of 
existing site content to new site 

14 lavout and omanization 
Test, debug and implement in the 
hosting environment participate in 
User Acceptance Testing (UA n to 
ensure required functionality and 
features are available and operating 

15 as snecified 
Conduct research and requirements 

16 validation 
17 Reauirements analysis reoort 
1B Goals and obiectives documents 

Conduct teChnical and information 
19 architecture review and develop plan 

20 Information map and navigation plan 

Database architecture and Data 
21 dictionarv 

Provide functioning in-bound and 
22 out-bound interfaces 

Provide content management 
application for OWO web site 

23 uodates 
Train OREO OWO staff on content 

24 management system 

25 Deployment of new OREO web sites 

26 Web site documentation 

Future Enhancements: 
Implement future enhancements as 

27 reauested 
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Software 

Non-
Software 

Written 

Software 

Software 

Software 
Non-

Software 
Written 
Written 
Non-

Software 

Written 

Written 

Software 

Software 

Non-
Software 

Written 

Software 

onaoina 

onaoina 

onooina 

11/17/12 

11/17/12 

11/17112 

11/17/12 
11/17/12 
1/31/12 

1/31/12 

1/31/12 

2/29/12 

2129/12 

12131/11 

3/5/12 

3/5/12 

7/1/13~/30/16 
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Conduct research and requirements Non-
28 !Validation Software 7/1/13-6/30/16 

29 Requirements analysis report Written 7 /1 /13-6/30/16 

30 Goals and objectives document Written 7/1/13-6/30/16 

Conduct technical and information Non-
31 architecture review and develoo olan Software 7/1/13-{)/30/16 

32 Information map and navigation plan Written 7/1/13-6/30116 

3. TRAINING DELIVERABLES 
Training will be in accordance with the requirements set forth in Contract Exhibit L: Training 
Services and the Schedule established by the Work Plan, Contract Exhibit I. All pricing has been 
established in Contract Exhibit B: Price and Payment Schedule. 

4. SOFl'W ARE LICENSES 
Software Licenses for are set forth in Contract Exhibit J: Software License and associated pricing is 
established in Contract Exhibit B: Price and Payment Schedule. 
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l. DELIVERABLE PAYMENT SCHEDULE 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1.1 Firm Fixed Price 

This is a Firm Fixed Price (FFP) Contract totaling $48,000 for the period between the Effective 
Date through June 30, 2016. SilverTech shall be responsible for perfonning its obligations in 
accordance with the Contract. This Contract will allow SilverTech to invoice the State for the 
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and 
payment tables below: 

Table 1: Activity, Deliverable, or Milestone Price and Payment Table 

Activity, Deliverable, or Milestone Deliverable Typ Projected Payment 
Delivery Date Amount 

Rebosting Component: $500/YR 1 
Conduct Pro"ect KickoffMeetin 
Status Meetings 

Non-
Software 

$1,000/YR 1 
Written 1/3/12 

Written 1/3/12 $1,000/YR 1 

Software on oin 

Non- $2,000/YR 1 
Software on oin 

Non-
Software 11/15/11 

$0.0 

Software on oin 
Non- $250/YR 1 

Software 1/17/12 
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Support and Maintenance 
Component: 
Maintenance and updates on DRED 

10 
M'eb site 

;"echnical support for new DRED web 
11 site 

12 Copywriting as requested 

Redesign and Building Component: 
13 Build sites specified in Work Plan 

C:onversion and installation of existing 
site content to new site layout and 

14 <>nranization 
rest, debug and implement in the 
nosting environment participate in User 
Acceptance Testing (UA T) to ensure 
•equired functionality and features are 

15 tavailable and operatin~ as specified 
Conduct research and requirements 

16 validation 
17 Reouirements analysis report 

Goals and objectives documents 
18 

C:onduct technical and information 
19 architecture review and develop pfan 

20 Information map and navigation plan 

Database architecture and Data 
21 dictionarv 

Provide functioning in-bound and out-
22 oound interfaces 

Provide content management 
23 annlication for OWO web site updates 

Train DRED OWO staff on content 
24 nanal!ement system 

Cleployment of new DRED web site 
25 

26 Web site documentation 

Future Enhancements: 
Implement future enhancements as 

27 reouested 
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Software 

Non-
Software 

Written 

Software 

Software 

Software 

Non-
Software 
Written 

Written 

Non-
Software 

Written 

Written 

Software 

Software 

Non-
Software 

Non-
Software 

Written 

Software 

ongoina 

ongoing 

ongoing 

1/18/12 

7/1113-
6/30/16 

$2,500.00/YR 1 
p10,000.00/YR2 
610,000.00/YR 3 
$10,000.00/YR 4 
$10,000.00/YR 5 

3,000/YR 1 
owo 

TBD 
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Conduct research and requirements Non-
.-alidation Software 
Requirements analysis report 

Written 
Goals and objectives document 

Written 
Conduct technical and infonnation 
:ure review and develop plan Non-Software 
Information map and navigation plan 

Written 

07/1/13-
6/30/16 
07/1/13-

/30/16 

07/1/13-
/30/16 

07/1/13-
/30/16 

07/1/13-
/30/16 

TBD 

TBD 

TBD 

TBD 

TBD 

[f J5 ~1~~~~~1~3~f~i:~ _J~s-;;_~~~ V;~t~~1:~~ J~~~s ~:.r &~~fr -:f~!-~;; l~~J~~~~!: ~~~~~:-~ff.:~::~~ ~j~ t~?~~ 
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Position Title SFV2012 SFY2013 SFY 2014 SFY2015 SFY2016 
7/1/2011- 7/1/2012- 711/2013- 7/1/2014- 7/1/2015-
6130/12 6/30/2013 6/30/2014 6/30/2015 6/30/2016 

Project Management $100 $100 $100 $100 $100 
Strategy & Design 

Development $100 SlOO SIOO $100 $JOO 

2. TOTAL CONTRACT PRICE 
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected 
circumstances, in no event shall the total of all payments made by the State exceed $48,000.00 ("Total 
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete 
reimbursement to SilverTech for all fees and expenses, of whatever nature, incurred by SilverTech in the 
performance hereof. 

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of 
the Services perfonned under this Contract. 

3. INVOICING 
SilverTech shall submit correct invoices to the State for all amounts to be paid by the ·state. All invoices 
submitted shall be subject to the State's prior written approval, which shall not be unreasonably withheld. 
SilverTech shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices 
must be in a fonnat as detennined by the State and contain detailed infonnation, including without 
limitation: itemization of each Deliverable and identification of the Deliverable for which payment is 
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) 

sought, and the Acceptance date triggering such payment; date of delivery and/or installation; monthly 
maintenance charges; any other Project costs or retention amounts if applicable. 

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay 
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated 
and shall be promptly dispatched. 

Invoices shall be sent to: 
Dept of Resources & Economic Development - DTID 
PO Box 1856, 
Concord, NH 03302 

4. PAYMENT ADDRESS 
All payments shall be sent to the following address: 

SilverTech, Inc 
196 Bridge St, 
Manchester, NH 031 04 

5. OVERPAYMENTS TO SilverTech 
SilverTech shall promptly, but no later than fifteen (15) business days, return to the State the full amount of 
any overpayment or erroneous payment upon discovery or notice from the State. 

6. CREDITS 
The State may apply credits due to the State arising out of this Contract, against SilverTech's invoices with 
appropriate information attached. 

7. PROJECT HOLDBACK 
The State shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees, 
as set forth in the Payment Table above, until successful conclusion of the Warranty Period. 
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1. Special Provisions 

There are no special provisions 
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1. STATE MEETINGS AND REPORTS 
The State believes that effective communication and reporting are essential to Project success. 

SilverTech Key Project Staff shall participate in meetings as requested by the State, in accordance with the 
requirements and terms of this Contract. 

a. Kickoff Meeting: Participants will include the State and SilverTech Project Teams and major 
stakeholders. This meeting is to establish a sound foundation for activities that will follow. 

b. Status· Meetings: Participants will include, at the minimum, the SilverTech Project Manager and the 
State Project Manager. These meetings will be conducted at least biweekly and address overall 
Project status and any additional topics needed to remain on schedule and within budget. A status 
and error report from SilverTech shall serve as the basis for discussion. 

c. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a weekly 
basis, in accordance with the Contract. 

d. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to 
address specific issues. 

e. Exit Meeting: Participants will include Project leaders from SilverTech and the State. Discussion 
will focus on lessons learned from the Project and on follow up options that the State may wish to 
consider. 

The State expects SilverTech to prepare agendas and background for and minutes of meetings. 
Background for each status meeting must include an updated Work Plan. Drafting of formal 
presentations, such as a presentation for the kickoff meeting, will also be SilverTech's responsibility. 

The SilverTech Project Manager or SilverTech Key Project Staff shall submit status reports in accordance 
with the Schedule and terms of this Contract. All status reports shall be prepared in formats approved by 
the State. The SilverTech's Project Manager shall assist the State's Project Manager, or itself produce 
reports related to Project Management as reasonably requested by the State, all at no additional cost to the 
State. SilverTech shall produce Project status reports, which shall contain, at a minimum, the following: 

1. Project status related to the Work Plan; 
2. Deliverable status; 
3. Accomplishments during weeks being reported; 
4. Planned activities for the upcoming two (2) week period; 
5. Future activities; 
6. Issues and concerns requiring resolution and 
7. Report and remedies in case of falling behind Schedule 

As reasonably requested by the State, SilverTech shall provide the State with information or reports 
regarding the Project. SilverTech shall prepare special reports and presentations relating to Project 
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Management, and shall assist the State in preparing reports and presentations, as reasonably requested by 
the State, all at no additional cost to the State. 

2. STATE-OWNED DOCUMENTS AND DATA 
SilverTech shall provide the State access to all documents, State Data, materials, reports, and other work 
in progress relating to the Contract ("State Owned Documents"). Upon expiration or termination of the 
Contract with the State, SilverTech shall turn over all State-owned documents, material, reports, and work 
in progress relating to the Contract to the State at no additional cost to the State. State-owned Documents 
must be provided in both printed and electronic format. 

3. RECORDS RETENTION AND ACCESS REQUIREMENTS 
SilverTech shall agree to the conditions of all applicable State and federal laws and regulations, which are 
incorporated herein by reference, regarding retention and access requirements, including without 
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 
Contractor Records Retention. 

SilverTech and its Subcontractors shall maintain books, records, documents, and other evidence of 
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect costs 
invoiced in the performance of their respective obligations under the Contract. SilverTech and its 
Subcontractors shall retain all such records for three (3) years following termination of the Contract, 
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept 
for one (!)year following the termination of all litigation, including the termination of all appeals or the 
expiration of the appeal period. 

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection, 
examination, audit and copying by personnel so authorized by the State and federal officials so authorized 
by law, rule, regulation or contract, as applicable. Access to these items shall be provided within 
Merrimack County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and 
access to such records shall be at no cost to the State during the three (3) year period following 
termination of the Contract and one (I) year term following litigati9n relating t9 the Contract, including 
all appeals or the expiration 9fthe appeal period. SilverTech shall include the rec9rd retention and review 
requirements ofihis secti9n in any 9f its subc9ntracts. 

The State agrees that books, records, d9cuments, and other evidence 9f accounting pmcedures and 
practices related t9 SilverTech's c9st structure and pmfit fact9rs shall be excluded from the State's review 
unless the oost of any other Services or Deliverables provided under the Contract is calculated or derived 
from the oost structure or pmfit factors. 

4. ACCOUNTING REQUIREMENTS 
SilverTech shall maintain an accounting system in accordance with generally accepted acoounting 
principles. The costs applicable to the Contract shall be ascertainable from the accounting system and 
SilverTech shall maintain records pertaining to the Services and all other costs and expenditures. 
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SilverTech shall be responsible for continuing to secure all web site URL's from the current domain 
registration company/companies on record. 

6.WORKHOURS 
SilverTech personnel shall work normal business hours between 8:00 am and 5:00 pm, eight (8) hour 
days, forty ( 40) hour weeks, excluding State of New Hampshire holidays. Changes to this schedule may 
be made upon agreement with the State Project Manager. 
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SilverTech shall provide the State with the following services set forth in Contract Exhibit A. 

1. IMPLEMENTATION STRATEGY 

1.1 Key Components 

1.1.l COMPONENT I: Re-hosting NH DRED Web sites 

Re-Hosting 
SilverTech shall continue to host the NH OREO web sites at their facility and provide DRED with 
both content and design development Services, as well as technical Services ensuring maximum 
uptime and acceptable web site response times. (Exhibit G Maintenance and Support Services) 
• Project Management, including strategic consulting and research, Data analysis, document 

preparation, and resource management; 
• Continued hosting of existing web sites, including verifying existing content management 

solution capabilities, database interfaces, and existing advertising are functional; 
• Continued maintenance of existing sites until new web sites are ready for launch; 
• Work plan for initial Project phases I-IV 
• Online plan to document implementation strategies for Components I-V and beyond; and 
• Hosting Services for DRED Web sites. 

Hosting of NH DRED Office of Workforce Opportunity Web sites 
• SilverTech will determine whether the existing Cold Fusion software run by the Office of 

Workforce Opportunity will be compatible with the Windows 2008 platform being utilized by 
the current OREO web sites. Because of the nature of Cold Fusion, compatibility issues as 
well as inherent security vulnerabilities may be present; 

• If a dedicated server is purchased, it will be built using Cold Fusion, Microsoft Windows 
server, and SQL server. Hosting pricing will be the same; 

• Once the best hosting environment is prepared for the Office of Workforce Opportunity, 
SilverTech will copy the web sites on their internal development servers. After this initial 
migration, SilverTech will enable all user permissions and CMS accessibilities. To verify 
these were set correctly, Si!verTech will meet with the necessary OWO administrators to walk 
through the maintenance tools and capabilities; 

• During staging, all migrated Office of Workforce Opportunity sites will be available at test 
domains on their internal development servers (i.e. http://xyz.dred.silvertech.net). SilverTech 
will make the web sites accessible via a secure login, giving OWO representatives the 
opportunity to. thoroughly test the pre-existing functionalities on Si!verTechs development 
servers prior to migration to a live web server environment. The in-depth testing from both 
SilverTech and OWO will not impact the current live web site; 

• All errors will be logged and tracked by SilverTech via an online tracking system. The system 
will authorized OWO employees to view error repair status online as well as download 
electronic versions of the status reports for record keeping. Once these errors are addressed, 
the latest version of the database will be imported so that the Data is accurate; 
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• The web sites will then be transferred to a live web server environment on the test domains. 
The web sites will undergo final testing to verify proper functioning on the collocated 
hardware; 

• Once transferred to live hosting environment, SilverTech will set-up error tracking to assist in 
the identification of any broken pages or System errors; and 

• The last round of testing by SilverTech and OWO will be performed as final verification that 
the web sites are functioning perfectly. 

1.1.2 COMPONENT II: Future Enhancements 

Design 
• Project Management, including strategic consulting and research, marketing planning, Data 

analysis, architecture development, online branding, document preparation, and resource 
management; 

• Strategic research, including agency understanding, demographics, information architecture, 
identify future goals, etc; 

• Functional Specification, including wireframes, design document, etc; 
• Technical Specification, including recommended platforms and technologies, hardware 

infrastructure, database architecture and dictionary, etc; 
• Document management, including updates to work plan, etc; 
• Central database development, conversion and migration of existing databases; 
• Custom web site design compositions; and, 
• Hosting services for existing web sites. 

Building 
• Project Management, including strategic consulting and research, document preparation, and 

resource management; 
• Front-end development, including cut-up of design, HTML programming, content mapping, 

and copy deployment; 
• Planning and development of consolidated database; 
• Systems integration to third-party systems; 
• Data conversion and migration from existing systems; 
• Solution testing, including internal, external, and User Acceptance Testing; 
• Continued use of content management solution; 
• Hosting services for existing web sites; 
• Web site launches; and 
• Finalized documentation, including best practices, content management solution 

administrator's quick reference sheet, interactive tool guide. 
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Future Enhancements 
During this phase of the Project the SilerTech will work with DRED on redesigning and 
rebuilding the existing DRED web sites to stay on top of current web trends and styles. These 
enhancements will include, but not be limited to: 
• Project Management, including strategic consulting and research, marketing planning, Data 

analysis, architecture development, online branding, document preparation, and resource 
management; 

• Periodic site evaluations, including analysis and recommendations; 
• Interactive maps; 
• Forums and Biogs; 
• Banner advertisement management; 
• Mobile messaging; 
• Multi-lingual capabilities; 
• E-newsletter design and delivery capabilities; and 
• Copywriting, as requested. 
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The timeline is set forth in the Work Plan. During the initial planning period Project task and 
resource plans will be established for: the preliminary training plan, the change management plan, 
communication approaches, Project standards and procedures finalized, and team training initiated. 

Timing will be structured to recogniz.e interdependencies between applications and structure a cost 
effective and timely execution. 

Processes will be documented, training established, and the application will be ready for 
implementation in accordance with the State's schedule. 
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2. IMPLEMENTATION METHODOLOGY 
SilverTech will use a standard methodology of implementation to ensure all critical issues are considered 
in a proper sequence with continuous cycle of: 

• Discovery: 
Discovery Meeting, Define Web site Goals, Define Audiences, Determine Measures of 

Success, Uncover Current Challenges. 
• Creating; 

Discovery Meeting, Define Web site Goals, Define Audiences, Determine Measures of 
Success, Uncover Current Challenges. 

• Building; 
Content Deployment, Automated Functionality, Deployment, Internal/External Testing, 
web site Launch. 

• Growing; 
Web site Analysis and Adjustments, Ongoing Strategy, Brand Development, Email 
Marketing, Drive Traffic, Custom Solutions. 

Thereby exposing potential obstacles before they can affect the implementation. SilverTech's standard 
methodology shall be reviewed and approved by the State. 
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SilverTech shall ensure that appropriate levels of security are implemented and maintained in order to protect 
the integrity and reliability of the State's Info11J1ation Technology resources, information, and services. 

All SilverTech's systems and code will be monitored internally by three (3) teams within SilverTech, the 
development team, the senior technician team, and the info11J1ation technology team. SilverTechs 
infrastructure will continually being evaluated by third party penetration scans. 

Security requirements are defined in Appendix C-2 of the response to the Request for Proposal. SilverTech 
shall provide to the State resources, info11J1ation, and Services on an ongoing basis, with the appropriate 
infrastructure and security controls to ensure business continuity and to safeguard the appropriate 
confidentiality of the Data 

201 x-xxx Exhibit E-1 Security and Infrastructure 
Initial All Pages: 

/ 
/L 

Contractor's Initials fV-j- Exhibit E Page 17 of64 



) STATE OF NEW HAMPSHIRE 
Dept of Resources & Economic Development - DTTD 

NH DRED WEB SITE 
CONTRACT 2011--052-PART 3 

EXHIBITF 
TESTING SERVICES 

SilverTech shall provide the following Products and Services described in this Exhibit F, including but 
not limited to: 

1. TESTING AND ACCEPTANCE 
SilverTech shall bear all responsibilities for the full suite oftest planning and preparation throughout 
the Project. SilverTech will also provide training as necessary to the State staff responsible for test 
activities. SilverTech shall be responsible for all aspects of testing contained in the Acceptance Test 
Plan including support, at no additional cost, during User Acceptance Test conducted by the State 
and the testing of the training materials. 

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work 
Plan. 

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the 
System as a whole. This shall include planning, test scenario and script development, Data and 
System preparation for testing, and execution of Unit Tests, System Integration Tests, Conversion 
Tests, Installation tests, Regression tests, Performance Tuning and Stress tests, Security Review and 
tests, and support of the State during User Acceptance Test and Implementation. 

In addition, SilverTech shall provide a mechanism for reporting actual test results vs. expected results 
and for the resolution and tracking of all errors and problems identified during test execution. 
SilverTech shall also correct Deficiencies and support required re-testing. 

1.1 Test Planning and Preparation 
SilverTech will provide the State with a Testing Plan that will include identification, preparation, 
and electronic documentation of planned testing, requirements traceability matrix, test variants, 
and a bug tracking system. 

As identified in the Test Plan and documented in accordance with the Project. Work Plan and 
general contract documents, State testing will commence upon written notification from the 
SilverTech Project Manager that the internal testing is completed. This prerequisite internal 
testing will be executed by SilverTech resources during the Alpha round of testing, along with 
reporting the actual testing results, prior to the start of any testing by State staff. The State will be 
presented with a State approved Test Plan, test scenarios, test cases, test scripts, test Data, and 
expected results. Once the State has completed the initial round of testing, SilverTech will 
complete any and all reported errors that are within the scope of proposed deliverables. At 
completion of this initial State testing round, SilverTech will begin a Beta round of testing. Once 
complete, SilverTech will deliver the site to the State for a final round of testing by State staff. 

1.2 Unit Testing 
In Unit Testing, SilverTech shall test the separate NH DRED web sites on an individual basis to 
verify accuracy and timing. 
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The goal is to find errors in the smallest unit of Software before logically linking it into larger 
units. If successful, subsequent testing should only reveal errors related to the integration between 
application modules. 

The Si!verTech developer, who is responsible for a specific unit of work, will be responsible for 
conducting the unit testing of their modules. 

:-.:h:."':r:;~· 
r;· :;...i£_.;:];leJt·!"': 

:;_.:•.~f-1'~:, 

J .... _~'! 
~i ~-"11:':,!;.._!;t!':'!l1- .y 

• ·: ·J- I• 
;. - ,; .. ' 

..... >..--i-~l/! ~ 

D_evdoj; lb~ scrip~ needed to unit test individual application m<x,lu!es, ioie.-face(s) 
_.and cotiVCtsiOn.COPi -· [lents .. 

. for, ~ppf i~aii?.11 1)io4~!.~f ~oversio11:5 ari,d • ~u;~Ge5. tJ:e Sil~e~rech teW:n will 
:ideljlify- ~pplI\)ll~le t~st ~opts ll!ld m~lll1.Ig!' m,_s.tt;ucllo~s. a4apt_ ll/-~ to !be 
pwj~ specili6s. t~st_ .th~ prO,:.Ss, and cgnipil:te witll the doeu'1f~11f~ expected 

~-te¥11ru_:.- "--·~~~~~·-- ·-· -_-,___ ._. __ ._-

1.3 User Acceptance Testing (UAT) 
UA T begins upon completion of the web site as required and user training according to the Project 
Work Plan. Testing ends upon issuance of a letter of UA T Acceptance by the State. 

The State will be presented with all testing results, as well as written certification that SilverTech 
has successfully completed the prerequisite tests, meeting the defined acceptance, and 
performance criteria. The State will commence testing within five (5) business days ofreceiving 
Certification from the SilverTech that the web site is complete, tested by SilverTech staff, and 
ready for State testing. 

User Acceptance Testing is a verification process that consists of performing the tests and 
verifying the results against the acceptance criteria specified and in the requirements defined in 
the SilverTech response. The State will conduct testing by reviewing the web site, including 
content, online applications, entering test Data, testing end user functionality, etc. This testing 
will be performed upon an exact copy of the web site in a Production Environment. This testing 
can also serve as a performance and stress test of the System. The User Acceptance Test may 
cover any aspect of the new web site, including administrative procedures (such as content 
management systems, administrative areas, etc.). 

The results of the User Acceptance Testing provide evidence that the new System meets the User 
Acceptance criteria as defined in the Project Work Plan 

Upon successful conclusion of UA T and successful System deployment, the State will issue a 
letter ofUA T Acceptance and the respective Warranty Period shall commence 

I The System User Acceptance Testing verifies web site functionality lj 
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1.4 Performance Tuning and Stress Testing 
SilverTech shall develop and document hardware and software configuration and tuning of NH 
DRED Web sites and eDhancements. Performance testing will determine the stability of the web 
sites. SilverTech utilizes Microsoft's WCA T software as well as Apache Bench to perform 
performance testing and tuning. SilverTech will work with the DRED project manager on these· 
results. 

1.4.1 Scope 
The scope of Performance Testing shall be to measure the System level metrics critical for 
the development of the NH DRED's Web site infrastructure and operation of the web sites in 
the production environment. 

It will include the measurement 'of response rates of the web sites for end-user transactions 
and resource utilization (of various servers and network) under various load conditions. 
These response rates shall become the basis for changes and retesting until optimum System 
performance is achieved. 

Performance testing and tuning shall occur in the final production environment and shall use 
a copy of the fmal production database to provide the best results. 

1.4.2 Test Types 
Baseline Tests: Baseline tests shall collect performance Data and load analysis by running 
scripts where the output is broken down into business transactions or functions. The test is 
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like a single user executing a defined business transaction. During baseline testing, each 
individual script is run to establish a baseline for transaction response time, throughput and 
other user-based metrics. Usually each business transaction is executed multiple times 
during a single test run to obtain an average for the user-based metrics required for the 
perfonnance testing evaluations. It must be noted that changes made to the code after 
baseline testing is completed will skew the results collected to date. All effort will be made 
to provide a code test base that is tested in the environment for problems prior to the 
establishment of the baseline which is used in future testing and tuning efforts. Any changes 
introduced into the environment after perfonnance testing has started can compromise the 
accuracy of the results and will force a decision to be made whether baseline results need to 
be recreated. 

Load Tests: Load testing will determine if the behavior of the System can be sustained over 
a long period of time while running under expected conditions. Load test helps to verify the 
ability of the application environment under different load conditions based on work load 
distribution. System response time and utilization is measured and recorded. 

1.4.3 Tuning 
Tuning will be SilverTech led and occur during both the development of the web sites and 
load testing. Tuning is the process whereby the web sites performance is maximized. This 
can be the result of making code more efficient during development as well as making 
tuning parameter changes to the environment. 

1.4.4 Implementing Performance and Stress Test . 
Performance and Stress test tools used by the State of New Hampshire are Tivoli IlM and 
ITCAM and CA Spectrum. SilverTech may use any Open Source product with the approval 
of State Team. Consideration must be give to licensing with respect to continued use for 
regression testing if tools, other than those which we are licensed for, are being 
recommended for this part of the Project. 

1.5 Regression Testing 
As a result, of the user testing activities, problems will be identified that require correction. The 
State will notify the SilverTech of the nature of the testing failure in writing. The SilverTech will 
be required to perform additional testing activities in response to State and/or user problems 
identified from the testing results. Regression testing means selective re-testing to detect faults 
introduced during the modification effort, both to verify that the modifications have not caused 
unintended adverse effects, and to verify that the modified and related (possibly affected) System 
components still meet their specified requirements: 

a) For each minor failure of an Acceptance Test, the Acceptance Period shall be extended by 
corresponding time defined in the Test Plan. 

b.) SilverTech shall notify the State no later than five (5) business days from the SilverTech's . 
receipt of written notice of the test failure when SilverTech expects the corrections to be 
completed and ready for retesting by the State. SilverTech will have up to five (5) business 
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days to make corrections to the problem unless specifically extended in writing by the 
State. 

c.) When a programming change is made in response to a problem identified during user 
testing, a regression Test Plan should be developed by SilverTech based on the 
understanding of the program and the change being made to the program. The Test Plan 
has two objectives: 

1. validate that the change/update has been properly incorporated into the program; and 
2. validate that there has been no unintended change to the other portions of the program. 

d.) SilverTech will be expected to: 
I. Create a set of test conditions, test cases, and test Data that will validate that the change 

has been incorporated correctly; 
2. Create a set of test conditions, test cases, and test Data that will validate that the 

unchanged portions of the program still operate correctly; and 
3. Manage the entire cyclic process. 

e.) SilverTech will be expected to execute the regression test, provide actual testing results, 
and certify its completion in writing to the State prior to passing the modified web site to the 
users for retesting. 

In designing and conducting such regression testing, SilverTech will be required to assess the 
risks inherent to the modification being implemented and weigh those risks against the time 
and effort required for conducting the regression tests. In other words, SilverTech will be· 
expected to design and conduct regression tests that will identify any unintended consequences 
of the modification wWle taking into account Schedule and economic considerations. 

1.6 Security Review and Testing 

IT Security involves all functions pertaining to the securing of State Data and Systems through the 
creation and definition of security policies, procedures and controls covering such areas as 
identification, authentication and non-repudiation. 

Tests shall focus on the technical,, administrative and physical security controls that have been 
designed into the System architecture in order to provide the necessary confidentiality, integrity 
and availability. Tests shall, at a minimum, cover each of the service components. Test procedures 
may include Penetration Tests (pen test) or code analysis and Review. 

Service Component 
Identification and 
Authentication 

Access Control 
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Encrvotion Sunnorts the encodine: of Data for securitv nnmoses 
Intrusion Detection Supports the detection of illegal entrance into a 

comouter svstem 
Verification Supports the confinnation of authority to enter a 

comouter svstem, aoolication or network 
Die:ital Sianature Guarantees the unaltered state of a file 
User Management Supports the administration of computer, 

application and network accounts within an 
organization. 

Role/Privilege Supports the granting of abilities to users or groups 
Man•uement of users of a comouter, ann!ication or network 
Audit Trail Capture Supports the identification and monitoring of 
and Analysis activities within an aoolication or system 
Input Validation Ensures the application is protected from buffer 

overflow, cross-site scripting, SQL injection, and 
unauthorized access of files and/or directories on 
the server. 

1. 7 Successful UAT Completion 

Upon successful completion of UA T, the State will issue a Letter of VAT Acceptance. Upon 
issuance of the Letter of VAT Acceptance by the State, the respective Warranty Period shall 
commence as set forth in Contract Exhibit K: Warranty and Warranty Services. 

1.8 System Acceptance 

Upon completion of the Warranty Period, the State shall issue a Letter of Final System 
Acceptance. 
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1. SYSTEM MAINTENANCE 

1.1 SilverTech's Responsibility 
SilverTech will be responsible for maintaining the DRED Web site in accordance with the Contract 
Documents and the Specifications, including without limitation the requirements, terms, and 
conditions contained herein. SilverTech will not be responsible for maintenance or support for 
anything developed or modified by the State. 

1.1.1 Maintenance Releases 
SilverTech shall make available to the State the latest updates to the web site platform, content 
management system, general maintenance releases, selected functionality releases, patches, and 
Documentation that are generally offered to its customers. 

1.1.2 Maintenance Services 
Maintenance Services shall conform to Specifications defined in Exhibit K, Section 2: Warranty 
SeT11ices. 

1.1.3 Custom Software, Interfaces, and Patches 
All DRED Web site program updates, content management updates, general maintenance releases, 
selected functionality releases, patches, and Documentation released to the State and applied by 
SilverTech as needed to meet the re<Juirements, shall support and be compatible with the SilverTech­
developed Custom Software and interfaces_ 

2. SYSTEM SUPPORT 

2.1 SilverTech's Responsibility 
SilverTech will be responsible for performing technical support in accordance with the Contract 
Documents, including without limitation the re<Juirements, terms, and conditions contained 
herein. 

2.2 System Support Levels 

2.2.1 Class A Deficiencies Support 
For all Class A Deficiencies, SilverTech shall have available to the State on-call 
telephone assistance, with issue tracking available to the State (SilverTech extranet), 
twenty four (24) hours per day and seven (7) days a week with an e-mail I telephone 
response within two (2) hours ofre<juest; 
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2.2.2 Class B Deficiencies Support 
For all Class B Deficiencies, SilverTech shall provide support Services within four 
(4) business hours of a request with issue tracking available to the State (SilverTech 
extrane't); and 

2.2.3 Class C Deficiencies Support 

2.3 Term 

For all Class C Deficiencies the State will notify SilverTech of such Deficiencies 
during regular business hours and SilverTech shall respond back within forty eight 
( 48) hours of notification of planned corrective action. Issue tracking will also be 
available to the State (SilverTech extranet). 

SilverTech web site support and maintenance will commence with the Effective Date of the 
User Acceptance Testing Letter of Acceptance and will remain in effect until the termination of 
the Contract 

3. SUPPORT OBLIGATIONS AND TERM 

3.1 SilverTech shall repair or replace Software, and provide maintenance of the Software in 
accordance with the Specifications and terms and requirements of the Contract; 

3.2 SilverTech shall maintain a record of the activities related to warranty repair or maintenance 
activities performed for the State; 

3.3 For all maintenance Services calls, SilverTech shall ensure the following information will be 
collected and maintained: I) nature of the Deficiency; 2) current status of the Deficiency; 3) 
action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency resolution 
information, 6) Resolved by, 7) Identifying number i.e. work order number, 8) Issue identified 
by; and 

3.4 SilverTech must work with the State to identify and troubleshoot potentially large-scale System 
failures or Deficiencies by collecting the following information: I) mean time between reported 
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) 
identification of repeat calls or repeat Software problems. 

3.5 If SilverTech fails to correct a Deficiency within the allotted period of time Stated above, 
SilverTech shall be deemed to have committed an Event of Default the State shall have the right, 
at its option, to pursue the remedies in Part 2 Section 12.0 Termination, as well as to return 
SilverTech's product and receive a refund for all amounts paid to SilverTech, including but not 
limited to, applicable license fees, within ninety (90) days of notification to SilverTech of the 
State's refund request 
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3.6 If SilverTech fails to correct a Deficiency within the allotted period of time Stated above, 
SilverTech shall be deemed to have committed an Event of Default, the State shall have the 
right, at its option, to pur.;ue the remedies in Part 2 Section 12.0 Termination. 

4.0 HOSTING 
DREDs web sites will continue to be hosted under SilverTech's conirol, in addition to 
deployment of the two Office of Workforce Opportunity web sites. 

For both activities, SilverTech will complete setup of hosting hardware and Software, ensure 
proper System performance, complete Acceptance Testing, and provide web traffic reporting. 

4.1 Hosting Equipment and Technical Resources 
SilverTech will maintain the following equipment and software platforms for the hosting 
of web sites related to this Contract: 

• Dedicated Multi Core Xeon Dell PowerEdge Servers 
• SonicWall Firewall Systems 
• Microsoft Windows 2008 
• Microsoft SQL Server 2008 
• Microsoft .NET framework 
• Slackware Linux (For any legacy Linux web sites and biogs) 
• MySQL (For any legacy Linux web sites and biogs) 
• PHP (For any legacy Linux web sites and biogs) 

All SilverTech server hardware will utilize RAID as a first line of defense against Data 
loss and hardware failure. As a second line of defense, all web site and database Data will 
be backed up daily to a second web server located at SilverTech collocation facility in 
Waltham, Massachusetts. As a 3rd line of defense, copies of the web sites will be kept at 
the Manchester, New Hampshire location for the purposes of disaster recovery or 
geographical network failure. 

The SilverTech network will be monitored 24x7 by SilverTech IT staff. All servers will 
be protected by Sonicwall Firewall systems, and remote access to the hardware is only 
granted to key SilverTech personnel from within SilverTech IP restricted network. 

SilverTech will maintain and enforce strict password policies for all web based 
administration tools, ftp sites, and email systems. Password policies force Ieng1h 
restrictions, the use of upper and lower case letters, numbers, and special characters. 

The dedicated hardware utilized by the DRED family of web sites will be connected to a 
IOOMB drop within SilverTech's secure cage, from where it then travels along the 
redundant SA VVIS tier 1 network. · 
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SERVICES 

All SilverTech hardware will be connected to both battery backup systems and diesel 
generators to provide continued uptime in the event of a power failure at the SilverTech 
data center. 

4.2 Continued SilverTech Hosting of the DRED Web sites 

For this phase of the Project, SilverTech will maintain the current web hosting 
environment to provide continued support for the NH DRED web sites. 

4.3 Web site Traffic Reporting 

SilverTech will use both an off-the-shelf package, such as Urchin, as well as Google 
Analytics. Which will provide detailed statistics on a variety of elements, including 
unique visitors, page hits, number of unique visits per site, time spent on site(s), most 
frequently viewed pages, referrals, interest in specific pages of the site, a traffic overview, 
an activity overview, top keyword searches, etc. 

Authorized State of NH DRED representatives will access web site reporting Software 
via a password-protected web portal. Screenshots of web site traffic reports will be 
provided upon request. 

4.4 Scheduled Maintenance 

Any regularly scheduled maintenance will be performed during the hours of23:00 EST 
and 05:00 EST, which are typically periods of low usage. Si!verTech will secure formal 
approval from the DRED Project Managers prior to these maintenance activities. 
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1.0 Mandatory Requirements Response 
Silver Technologies, Inc.'s written responses to the RFP Mandatory Requirements are detailed below and 
are the basis for the DRED Web Site functionality. 

Table H 1.1 General Requirements Responses 
Requirements are included in the solution without modification (I), with modification (M), or not at all 
(N). 
M = Mandatory requirements 
0 = 0 tional uirements 

MIO I/MIN Explain how your solution meets 
Requirement the requirements. Cite the page of 

OS I 

:._:--:._ · ~-~1;~~~:~~;:_~~:!~~; 11~~~:~ ··~-- ~~ ~~- -~ -~~- --~F~ ~ -~~~ ~~~, ~ ·~-~:~~~~ ~=~-;-~~~~:~l~~ ~~·~-~=~ ~~~ :~ ·-=. -~ 
G-1 

The SilverTech shall participate in 
an initial kick-<1ff meeting to initiate 
the Project 

G-2 
SilverTech shall provide Project 
Staff as specified in the RFP. 

G-3 SilverTech shall submit a preliminary 
Project Work Plan within ten (IO) days 
after Contract award and approval by 
Governor and Council. The Project Work 
Plan shall include, without limitation, a 
detailed description of the Schedule, 
tasks, Deliverables, critical events, task 
dependencies, and payment Schedule. 
The plan shall be updated no less than bi-
weekly. 

G-4 

SilverTech shall provide detailed monthly 
status reports on the progress of the 
Project, which will include expenses 
incurred year to date. 

G-5 
SilverTech shall provide monthly detailed 
statistical reporting on the Web site 
activity. Current visitnh.gov reporting 
and other elements specified by the State. 
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I SilverTech will work with key DRED 
staff to schedule a kick-<1ffmeeting fOJ 
this Project. During the kick-<1ff 
meeting, DRED stakeholders will be 
introduced to each SilverTech 
resource, as well as participate in a 
general Project Review, including 
timelines and assi""ed tasks. 

I SilverTech has selected a Project 
Team to support the activities as 
defmed in this Contract. 

I SilverTech will submit a 
preliminary Project Work Plan 
within the timeframe indicated. 

I The Project Manager will provide a 
written monthly status report to the 
State Project Manager. This status 
report will contain an analysis of the 
most recently updated Project Work 
Plan, including outstanding 
Deliverables and expenses. 

I Monthly web site reporting can be 
captured and provided as described. 
As part of this reporting, SilverTech 
will provide basic analysis of the 
available information and provide 
recommendations for future 
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enhancements to the DRED web 
site. Examples of this type of web 
site reporting can be provided upon 
request. 
In addition, authorized State ofNH 
DRED representatives can access 
web site reporting Software via a 
private, password-protected web 
portal as often as desired. 
For the reporting Software, 
SilverTech will use an off-the-shelf 
package, such as Urchin or Google 
Analytics. This type of Software can 
provide detailed st:!tistics on a 
variety of elements, including 
number of unique visits per site, 
time spent on site(s), most 
frequently viewed pages, referrals, 
interest in specific pages of the site, 
a traffic overview, an activity 
overview, top keyword searches~ 
etc. 

M I SilverTech will attend meetings at 
DRED for purposes of Contract 

SilverTech shall attend meetings as 
administration as required. Once the 
preliminary work plan is provided, 

required at DRED for purposes of 
the State of NH DRED Project Contract administration. Manager can indicate which 
meetings must be held at DRED 
offices. 

M I Whether DRED opts to use internal 
staff; SilverTech copywriters, or 

SilverTech shall work with DRED to 
outside agencies for copywriting, 

develop new content. SilverTech can identify new content 
areas, provide web copy 
recommendations, wid editing 
SeJVices for content. 

SilverTech shall be responsible for 
M I SilverTech will be responsible to 

acquiring all appropriate approvals and 
acquire appropriate approvals and 
authorizations for those materials 

authoriutions to use all material on the 
we propose and supply for the 

Web sites. 
DRED web site. 

M I As part of their responsibilities, the 
All user, teclmical, and System SilverTech Project Manager will 
Documentation as well as project oversee the maintenance all user, 
Schedules, plans, status reports, and technical and System 
correspondence must be maintained. The Documentation. In addition, this 
response shall describe the formats used individual will also provide and 
to produce the Project Documentation. maintain the Project Management 

Deliverables listed under Tooic 14 -
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SilverTech shall be required to 
document a test Plan and testing 
methodology as defined in the DolT 
Agency Software Division, System 

Project Management. 
All Documentation Deliverables 
will be provided in a fonnat 
compatible with Microsoft Office 
annlications or Adobe Acrobat. 

SilverTech will adhere to this 
Development Methodology, located requirement. 
at: 
hl!Jl:l/www.nh.gov/doit/intemet/Silv 

T h h ' ' f ;; .. ~~--: __ ··. :'. .~'.~·: '.?:·,~:~~·:~'~!~~:;~~~~~~ ~:·~~~ 1._:,;: :"\ ~=::·:-7:~ ·-r;~ r:~:'!'.~'.'.::, ,;,: 1~:{:~~: '~.-~;~1 
R-1 

Build, test and debug a hosting 
environment for the exiting DRED web 
sites as specified. 

R-2 Migrate to SilverTech's facilities the 
DRED web sites from their current 
environments to SilverTech hosted 
environment. 

R-3 Assist in tlie mitigation of DTTD Data 
Engine (Appendix A), which stores all 
web site listing infonnation from its 
current environment to SilverTech hosted 
environment 

R-4 
Migrate to SilverTech's facilities 2 OWO 
web sites: nhworks.org and 
nhjobtrainingfund.org from their current 
environment to the SilverTech hosted 
environment. 

R-5 

Test, debug the DRED web sites in the in 
the new hosting environment. 

R-6 Particioate in User Acceotance Testin~ 
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I For this phase of the Projec~ 
SilverTech will continue to use the 
hosting environment we 
implemented to support the existing 
DRED web sites as specified. 
We may reevaluate the current 
hosting environment and make 
recommendations, if necessarv. 

I SilverTech currently hosts the 
DRED web sites, and will keep 
them in their current hosting 
environment. 

I SilverTech will migrate the DTTD 
Data Engine and verify that this 
hosting environment is sufficient 

I Once the best hosting environment 
is prepared, SilverTech will copy 
these web sites on our internal 
development servers, and verify that 
this hosting environment is 
sufficient 

I SilverTech will verify all 
pennissions and CMS accessibilities 
are enabled. Because the web sites 
will be accessible via a secure login, 
DRED representatives will have the 
opportunity to thoroughly test the 
pre-existing functionalities on our 
development servers prior to 
migration to a Jive web server 
environment. 

I The olan allows for extensive User 

Page 30 of64 



R-7 

R-8 

R-9 

R-10 

)TATE OF NEW HAMPSHIRE -.) 
Dept of Resources & Economic Development - DTTD 

NH DRED WEB SITES 
CONTRACT 2011-052-PART 3 

EXHIBITH 
PRIORITY RESPONSE 

(UA T) to ensure required functionality Acceptance Testing. DRED 
and features are available and operating representatives will have the 
as specified. opportunity to test the pre-existing 

functionalities and report any errors 
via an online tracking system. Once 
these errors are addressed, the web 
sites will be transferred to a live web 
server environment and undergo 
further testing before official launch. 
When the web sites are transferred 
to our live hosting environment. the 
final round of testing will occur 
immediately following launch to 
identilV anv resultin• errors. 

M J As part of the migration plan, 
SilverTech will verify that existing 

Provide DRED personnel the ability to 
content management solutions are 
still operational. During each phase 

update and manage existing web sites 
of the migration plan, DRED 

using the custom content management 
representatives will have the 

System. 
opportunity to test that the 
functionality continues to function 
annrooriatelv. 

Provide DRED electronic newsletter M J 
capabilities to design, send, and store Si!verTech will continue to provide 
multiple newsletter databases. The these services as it does for the 
System must be able to provide reports current DRED family of web sites. 
on newsletters and database ,..,..rformance. 

M I SilverTech will continue the use of 
the current web site reporting 
Software, Urchin, and Google 

Provide administrative and statistical Analytics, which includes web site 
reports relative to site usage. This usage and traffic statistics. 
includes but is not limited to number of Authorized State of NH DRED 
visits. unique visitors, or page hits. representatives can access web site 

reporting Software via a private, 
passwprd-protected web portal as 
often as desired. 

M I As part of their responsibilities, the 
SilverTech Project Manager will 

All user, technical, and System 
oversee the maintenance all user, 
technical and System 

Documentation, as well as Project 
Documentation. 

Schedules, plans, status reports, and 
In addition, this individual will also 

correspondence shall be maintained. provide and maintain the Project 
SilverTech's Proposal response shall 

Management Deliverables listed 
describe the formats that will be used to 
produce the project documentation. under Topic 14 -Project 

Management. 
All documentation deliverables will 
be orovided in a format comoatible 
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with Microsoft Office applications 
or Adobe Acrobat. 

Host online Image Library as detailed in M I SilverTech will continue its hosting 
AnnendixA. of the imaee librarv as defined. 

M I As part of this proposed scope, 
SilverTech will conduct annual 
evaluations as requested. This 
evaluation will include 

Evaluate the effectiveness of the sites on 
comprehensive research and 

an annual basis. The evaluation will 
analysis of site traffic and user 

include summary of annual statistical 
patterns, as well as strategic 

Data (based on monthly reporting 
consulting of emerging web site 

elements), changes ii;technology and 
technologies, fresh concepts from 
similar entities, and ideas from other state's web sites. The 
recommendations for improving 

ultimate goal for the report is to make general site effectiveness. 
recommendations to DRED for 
expanding and improving the web site In addition to the annual 

evaluations, we recommend periodic services to constituents. 
evaluations at the following 
additional crucial milestones 
following web site launch: one 
month, three months, and six 
months. 

M I SilverTech will continue the use of 
the current web site reporting 
Software, Urchin, and Google 

SilverTech must supply access to an Analytics, which includes web site 
online Web site Statistics program for usage and traffic statistics. 
OREO staff to access and track web site Authorized State of NH OREO 
traffic. representatives can access web site 

reporting Software via a private, 
password-protected web portal as 
often as desired. 

The OTTO web site must support the M I The existing capabilities will remain 
current ability to allow companies to intact and continue functioning 
enter current events and packages and for appropriately. 
DTTO to approve them before they are 
oosted to the web site. 
The OTTO web site must support the M I 
current ability to maintain the Data 
engine which feeds listing info to the web 
site and creates new listing and login 

The existing capabilities will remain information. This Data system also 
nl intact and continue functioning 

allows for a 3 party SilverTech to access appropriately. 
and make notes in system. The system 
must also be abJe to "dump" Data into a 
format that can be put into the printed 
visitors unide. 
SilverTech must miPrnte and continue to M I SilverTech will continue to host and 
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host and maintain seasonal landing pages maintain the seasonal landing pages 
as part of the visitnh.gov web s,ite, as part of the visitnh.gov web site. 
including an interactive fall foliage map, 
winter promotion web site and summer 
photo contest web site. 
SilverTech must host a text messaging M I SilverTech will continue to host the 
system. The system must be capable of text message system that allows the 
storing numbers and sending out mass secure storing of numbers and 
text mes=es to large subscriber lists. sendin2 out mass text messae:es. 

M I ~ilverTech will support the pre-

SilverTech shall support all pre-existing 
existing advertising unti) the 
contracts expire. At expiration, we 

advertising until Contracts expire on all will complete the necessary HTML 
web sites. edits to remove the associated 

advertising. 
M I SilverTech's co-location facility is 

offered through SA WIS, which is 
one of the premier bandwidth 
providers in the country. Our facility 
is part of their Waltham, MA 
campus, which is a Tier I hosting 
facility. In addition, SilverTech 
owns and manages their own 

Response times at the server must be less 
enterprise-level equipment, and 
continually monitors our resources 

than one (I) second for static content al to verify maximum perfonnance. 
the web server. In short, the response time will be 

less than one second from the 
servers housed at this facility 
SilverTech utilizes Microsoft's 
WCAT software and Apache Bench 
to perform performance testing. 
SilverTech will work with the 
DRED project manager on these 
results. 

- t :•;•;: •1i" •1"' -c:·-z::.;~;i~~~;r]:;1f1- :.._ ~-~ ~-,, --~ -~-~t:~~~:~~~-·--~ ·_ ~: ~ > £ ~ ~;;:~~~~ ~--: ·:,r~T;f-:',,-~1 :h:t<"-'...,2:_,J,:::_0.t~•!~t 

SilverTech will provide copywriting and 
content development as requested. 

M I As a full-service online marketing 
and technology firm, SilverTech has 
internal copywriting resources 
available on an as-needed basis. 
Because they specializ.e in online 
marketing, our copywriters provide 
content devised to strategically 
appeal to search engine practices, 
edited to be precise and engaging, 
and, most importantly, calculated to 
inspire end users to progress through 
the web site. 
Should DRED opt to utiliz.e staff or 

2011-052 Exhibit H-Priority Responses 
Initial All Pages: A/t. 
Contractor's Initials~ Exhibit H Page 33 of64 



M-2 

M-3 

M-4 

M-5 

STATE OF NEW HAMPSHIRE 
) 

Dept of Resources & Economic Development - DTTD 
NH DRED WEB SITES 

CONTRACT 2011-052-PART 3 
EXHIBITH 

PRIORITY RESPONSE 

other agencies for copywriting and 
content development, SilverTech 
can provide web copy 
rec.ommendations and editing 
services, unon request 

SilverTech must provide 4 seasonal web M I 
site changeovers per year for visitnh.gov SilverTech will continue to provide 
and nhstateparks.org, with new imagery this Service as requested. 
and color schemes. 

M I SilverTech will provide support 
Services for SilverTech provided 
and maintained hardware. These 

SilverTech shall provide telephone Services will be provided either on-
technical support and technical site site or remotely, via telephone or 
maintenance to DRED between the hours tenninal. Unless otherwise noted, 
of8:00am and 5:00pm, <En Monday - support Services will be provided 
Friday, excluding holidays. 

~ 

during Business Hours ("Business 
Hours" are defined as Monday 
through Friday, 8:00 am until 5:00 
om ET, excludinJ>: holidays). 

M I As part of the Functional phase, 
both SilverTech and State ofNH 
DRED representatives will have an 
opportunity to test the web site prior 
to launch. Using an internet-enabled 
computer, authorized State ofNH 
DRED representatives can access 

Participate in User Acceptance Testing 
the web site via a password· 

(UA n to ensure required functionality 
protected portal into SilverTech's 
development environment. Through 

and features are available and operating 
this portal, these individuals can 

as specified. perfonn extensive testing on the 
web sites. 
After the State ofNH DRED Project 
Manager is satisfied with the User 
Acceptance Testing, he will provide 
official sign-off for the Functional 
phase and the web site will be 
scheduled for launch. 

M I Administrative web site usage 
reports can be captured and 
provided upon request. On a 

Administrative reports relative to site 
monthly basis, SilverTech can 

usage. This includes but is not limited to 
provide basic analysis of the 

number of visits, unique visitors. or page available information and provide 
recommendations for future 

hits. 
enhancements to the DRED web 
site. Examples of this type of 
administrative reporting can be 
orovided unon rPl"luest 
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In addition, authorized State of NH 
DRED representatives can access 
the web site reporting Software via a 
private, password-protected web 
portal as often as desired. 
SilverTech will continue use of 
Google Analytics. This type of 
software can provide detailed 
statistics on a variety of elements, 
such as number of visits, unique 
visitors, or naire hits. 

M I The content management solution 
will enable DRED personnel to 
update content on the web site. As 
for technical expertise, end users 
should have a basic understanding 
of Microsoft Word. 
Si!verTech recommends the 
continued use of our custom content 
management system. 
As part of this project, SilverTech 

Continue to provide a content 
will provide a best practices manual 
that outlines the recommended 

management method to allow DRED policies and procedures for ongoing 
personnel the ability to update content. site maintenance. Topics included in 
The response must clearly identify the this documentation incJude 
preferred content management infonnation architecture, usability 
methodology and technical expertise guidelines, core design principles, 
required to utilize the Solution. content recommendations, as well as 

image and graphical minimum 
requirements. Your designated 
administrators can use this manual 
as a reference guide while 
performing site maintenance with 
the proposed Content Management 
Solution. We strongly recommend 
implementing and enforcing these 
policies to preserve the integrity of 
the DRED web site. 

M I As part of their responsibilities, the 
SilverTech Project Manager will 

All user, technical, and System oversee the maintenance all user, 
Documentation as well as project technical and System 
Schedules, plans, status reports, and Documentation. In addition, this 
correspondence must be maintained. The individual will also provide and 
response shall describe the formats that maintain the Project Management 
will be used to produce the Project Deliverables listed under Topic 14 -
Documentation. Project Management All 

Documentation deliverables will be 
orovided in a format comoatible 
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with Microsoft Office applications 
or Adobe Acrobat. 

M I As part of this proposed scope, 
SilverTech will conduct annual 
evaluations as requested. This 
evaluation will include 

SilverTech shall evaluate the 
comprehensive research and 

effectiveness of the site on an annual 
analysis of site traffic and user 

basis. The evaluation will include a 
patterns, as well as strategic 

summary of annual statistical Data (based 
consulting of eiperging web site 

on monthly reporting elements), changes 
technologies, fresh concepts from 
similar entities, and 

in technology and ideas from other state's recommendations for improving 
web sites. The ultimate goal for the report general site effectiveness. 
is to make recommendations to DRED 
for expanding and improving the web site 

In addition to the annual 
evaluations, we recommend periodic services to constituents. 
evaluations at the following 
additional crucial milestones 
following web site launch: one 
month, three months, and six 
months. 

M I As part of the proposal scope, 
SilverTech will provide DRED staff 
content management training and 

SilverTech shall provide Docwnentation 
documentation. During the strategy 

and training on the content management 
phase, Project Team members will 

system as defined in the Work Plan. 
discuss and detennine a training 
plan, including topic areas based on 
user experience, required delivery 
methods, and recommended 
attendees. 

DRED web sites must continue to M l SilverTech will continue providing 
support the following features: the outlined support and 
• Client updates for current events functionality for this requirement. 
• On-line registration 
• DRED approvals of client entered 
information 
• DRED content management 
• DTTD Data Engine 
• DTTD Online lm•"e Lib"'rv 
DRED web sites must continue to M l SilverTech will ensure the web site 
comply with State of New Hampshire continue to comply with the State of 
Web site Standards and policies including New Hampshire Web site Standards . . . . '. .. th b ibil d 

~; ~~~~~~ ~ ~j~~t~;~~~:~~~~~X;;~~i!~~-~ ~: _-.. ~~~:~~-~-~~~i ·_::· ~:~ ~~~ ~ ~--- " .~--~;~~·~~~~I--_- -- ---~· 

·-•-w-~. 

F-l 
Redesign and build DRED web sites, as 
requested. 
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Once web site designs are approved, 
our team will begin the cutup and 
development of the actual web 
nages as well as anv inte~tion with 
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external systems or databases. 
M SilverTech will provide and 

implement a single content 
Provide a single content management management solution for the OREO 
solution for the maintenance and support web site. 
of the web content by DRED personnel. SilverTech recommends the 

· continued use of our custom content 
manaeement system .. 

M During the web site planning 
process, SilverTech will take the· 
following infonnation architecture 
concepts into consideration: 

Implement the new information mapping 
Organization Systems 
Labeling Systems 

and navigation plan; convert existing site Navigation Systems 
content to the new site format and 
organization. Searching Systems 

As part of this process, the Project 
Managers will review existing content 
to detennine how it may be converted 
into the new site's information 
architecture. 

M During the Strategic phase, 
SilverTech will facilitate a 
discussion of the most useful 

Build and implement the database method to update the database. 
interfaces. Depending on the outcome ofthis 

discussion, SilverTech will build 
and implement the best updating 
method for each interface. 

M SilverTech will verify all 
permissions and CMS accessibilities 
are enabled. Because the web sites 
will be accessible via a secure login, 

Test and debug in the hosting DRED representatives will have the 
environment. opportunity to thoroughly test the 

pre-existing functionalities on our 
development servers prior to 
migration to a live web server 
environment 

M As part of the Functional phase, 
both SilverTech and State ofNH 
OREO representatives will have an 

Participate in User Acceptance Testing 
opportunity to test the web site prior 
to launch. Using an internet-enabled 

(UA T) to ensure required functionality computer, authorized State of NH 
and features are available and operating DRED representatives can access 
as specified. the web site via a password· 

protected portal into SilverTech's 
development environment. Through 
this nnrta~ these individuals can 
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perform extensive.testing on the 
web sites. 
After the State of NH DRED Project 
Manager is satisfied with the User 
Acceptance Testing, he will provide 
official sign-off for the Functional 
phase and the web site will be 
scheduled for launch. 

M Administrative web site usage 
reports can be captured and 
provided upon request. On a 
monthly basis, SilverTech can 
provide basic analysis of the 
available information and provide 
recommendations for future 
enhancements to the DRED web 

' 
site. Examples of this type of 

Administrative reports relative to site administrative reporting can be 
usage. This includes but is not limited to provided upon request 
number of visits, unique visitors, or page In addition, authorized State ofNH 
hits. DRED representatives can access 

the web site reporting Software via a 
private, password-protected web 
portal as often as desired. 
SilverTech will continue use Un:hin 
and Google Analytics. This type of 
software can provide detailed 
statistics on a variety of elements, 
such as number of visits, unique 
visitors, or nape hits. 

M The content management solution 
will enable DRED personnel to 
update content on the web site. As 
for technical expertise, end users 
should have a basic understanding 
of Microsoft Word. 
SilverTech recommends the 

A content management i;nethod to allow continued use of our custom content 
DRED personnel the ability to update management system. 
content The response must clearly As pan of this project, SilverTech 
identify the preferred content will provide a best practices manual 
management methodology and technical that outlines the recommended 
expertise requiri:d to utilize the solution. policies and procedures for ongoing 

site maintenance. Topics included in 
this documentation include 
information architecture, usability 
guidelines, core design principles, 
content recommendations, as well as 
image and graphical minimum 
reauirements. Your desivn~ted 
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administrators can use this manual 
as a reference guide while 
performing site maintenance with 
the proposed Content Management 
Solution. We strongly recommend 
implementing and enforcing these 
policies to preserve the integrity of 
the DRED web site. 

M I As part of their responsibilities, the 
SilverTech Project Manager will 
oversee the maintenance all user, 

All user, technical, and System technical and System 
Documentation as well as project Documentation. In addition, this 
Schedules, plans, status reports, and individual will also provide and 
correspondence must be maintained. The maintain the Project Management 
response shall describe the formats that Deliverables listed under Topic 14 -
will be used to produce the Project Project Management. All 
Documentation. Documentation Deliverables will be 

provided in a format compatible 
with Microsoft Office applications 
or Adobe Acrobat. 

M I As part of this proposed scope, 
SilverTech will conduct annual 
evaluations as requested. This 

On-going evaluation of web site - once 
evaluation will include 

the DRED web site is established, 
comprehensive reSea1'9h and 

SilverTech shall evaluate the 
analysis of site traffic and user 

effectiveness of the site on an annual 
patterns, as well as strategic 

basis. The evaluation will include a 
consulting of emerging web site 

summary of annual statistical Data (based 
technologies, fresh concepts from 
similar entities, and 

on monthly reporting elements), changes recommendations for improving 
in technology and ideas from other state's general site effectiveness. 
web sites. The ultimate goal for the report 

In addition to the annual 
is to make recommendations to DRED evaluations, we recommend periodic 
for expanding and improving the web site 

evaluations at the following 
services to constituents. 

additional crucial milestones 
following web site launch: one 
month, three months, and six 
months. 

SilverTech must ensure compliance with 
State ofNew Hampshire Web site SilverTech will adhere to these 
Standards and policies including those standards and policies. 
relative to web site accessibilitv. 

M I As part of the proposal scope, 

SilverTech shall provide Documentation 
SilverTech will provide DRED staff 

and training on the content management 
content management training and 

system as defined in the Work Plan. 
Documentation. During the strategy 
phase, Project Team members will 
discuss and detennine a trainin2 
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plan, including topic areas based on 
user experience, required deliveiy 
methods, and recommended 
attendees. 

The DRED Web site must continue to M I SilverTech will continue support for 
support the following features: these items. 

• Client updates for current events 

• On-line registration 

• DRED approvals of client 
entered infonnation 

• DRED content management 

Support DRED in the deployment of the M I SilverTech will support DRED in . . 
b t to I ts dth Stat th d I t fth b t • ' 

::~ . ~ . : ; _·~ i~!J:2~: :::·~:·.~::.~::~,~~~ ·:::~~ :_~:: .. ~~--~~~~~~~s( :~;' .---· · ~--:-~: ·~-~,~ __ ::; 
E-1 

lnteractive, photographic and video tours 
of the state, attractions, etc. 

E-2 Ability for citiz.ens and consumers to 
communicate with the Department 
through forms, biogs, and other 
interactive methods. These can be used 

" for vacation planning, business 
recruitment, workforce development, 
land management, forest protection and 
manaeement 

E-3 
Online permitting and licensing. 

E-4 DRED must be able to automatically 
populate a template with new web site 
content and email it to consumer contacts 
collected in the contact database. - Opt-in 
e-newsletter mailinoc. 

E-5 
The DRED web site must be able to 
support and refresh banner advertising 

E-6 All e-Commerce components shall be 
PC! compliant. SilverTech shall provide 
all required testing results and 
compliance documentation to DRED 
unnn l"f'tlUest 
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M I SilverTech will work with DRED to 
enhance the web sites to include 
interactive, photographic and Video 
tours ofthe·state, attractions, etc. 

M I 

SilverTech will work with DRED to 
enhance the web sites to include the 
ability for individuals to 
communicate with the Department 
through various methods. 

M I SilverTech will work with DRED to 
enhance the web sites to include 
online oermittin~ and licensing. 

M I SilverTech will work with DRED to 
enhance the web sites to include the 
ability to auto-populate a template 
with new web site content and email 
it to contacts in the database. 

M I SilverTech will work with DRED to 
enhance the web sites to include the 
ability to support and refresh banner 
advertising .• 

SilverTech will work with DRED to 
enhance the web sites to ensure all 
e-Commerce components are PC! 
compliant. 
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Table H 2.2 Technical Requirement Responses 

MIO UMIN Explain how your solution meets the 
REQ# Requirement requirements. Cite the page of your 

osal 
---, -o---~---- --~ ., ·• ~~--~-~-·-..,,-----=·--- ... --..-,...---~---------,-~ 
~~ •• \;1

• .. ~,..~~~ ~-:::f~~)thJ?::i}Jl~!~!.:if~iH~ll:,&.,, :.: ;;~ .. ~:1::-:;;-~/~l~~,;: ~:. 'f':~:;:~~;o;~:>~~~(t$~"-~\t·r ~<;:!.'fi!:~~~'!~~~-.i~f{·:..t:;;'.'!~--
~~~.,.~'-'~--'--~,!~;-~:~~"'"-~·~·.:."'.::...~"- -'"'* .... ,..."""" ·1'i··::..;.~ .... -i ......... -...~ 

T-1 SilverTech shall be responsible for virus M 
scanning of all traffic through the site, for 
monitoring system logs for problems, for 
website security and for all patching and 
maintenance of the operating system(s), web 
services Software and database Software. 

T-2 SilverTech must recommend a shared or M 
dedicated hosting environment. The State 
assumes that a shared environment is more 
cost effective. 

T-3 SilverTech must describe in full, their M 
proposed hosting environment including, but 
not limited to bandwidth, security, and 
capacity. 

T-4 Graphics used on the site must be optimized M 
for efficient delivery. 

T-5 Hosting environment must employ adequate M 
security to ensure the integrity of the DRED 
web sites. 
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I 

I 

I 

( 

I 

Silve.rTecb offers several layers of 
support against virus attacks. First, all 
SilverTech servers run Symantec 
AntiVirus software. Also, server 
performance is monitored 24n to detect 
abnormal loads or resource dips which 
could signify an attack or compromise 
attempt. Finally, SilverTech subscribes 
IC several security bulletin lists and 
actively updates hardware with the latest 
securitv and resource natches. 
SilverTech will continue to host the 
DRED family of websites on their 
current SilverTech maintained dedicated 
hardware. 
The security measures for our proposed 
hosting services include, but are not 
limited to, firewalls, private backend 
networks, restricted remote access, and 
internal and external monitorine. 
SilverTech has over fifteen years of 
experience building and maintaining 
high traffic websites in shared, clustered 
and dedicated hosting environments. For 
these types of sites, it is critical to utilize 
industry standards for graphic 
optimization and delivery. 
For additional information on our Desigr 
Methodology, please refer to Topic 3 -
Design Methodology. 
To review wei;isite examples that offer 
optimized graphics, please refer IC Topic 
2 - Desi~ Portfolio. 
SilverTech offers several layers of 
security for our hosting environment. 
Firs~ all SilverTech servers run 
Symantec AntiVirus software. Also, 
server perfonnance is monitored 2417 to 
detect abnonnal loads or resource dips 
which could signify an attack or 
compromise attempt. Finally, SilverTech 
subscribes to several securitv bulletin 
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T-6 SilverTech must incorporate industry best­
practices in identifying their selected 
development platform. 

T-7 Specifications must consider TRIO 
standards, under development 

T-8 Web .sites must comply with State of 
New Hampshire Web Site Standards 
and licies · 

S-1 Verify the identity or authenticate all of the 
System client applications before allowing 
use of the System to prevent access to 
inappropriate or confidential Data or 
Services. 

S-2 Verify the identity or authenticate all of the 
System's human users before allowing them 
to use its capabilities to prevent access to 
inappropriate or confidential Data or 
Services. · 

S-3 Enforce unique user names. 

S-4 Enforce complex passwords for 
Administrator Accounts often characters or 
more in accordance with DoIT's statewide 
User Account and Password Polic 

· S-5 Enforce the use of complex passwords for 
general users using capital letters, number.; 
and s e<;ial characters 

M I 

M I 

M I 

M I 

M I 

M I 

M I 
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lists and actively updates hardware with 
the latest securi and resource, atches. 
Based on our current understanding, 
SilverTech recommends maintaining the 
current Microsoft .NET platform. 
Although SilverTech is platform­
independent, we recommend a Microsoft 
platform due to the significant cost 
savings !liat we can offer DRED by 
repurposing previously developed, tested 
and implemented modules. In addition, 
.NET coding is a more advanced 
language than PHP, and can provide 
significant efficiencies during 
development Finally, as security 
breaches are discovered, Microsoft is 
more responsive to provide fixes in a 
time-sensitive manner. 
The database will be architected so that 
external applications, such as TRIO, will 
be able to access and retrieve the 
appropriate Data. 
Depending on the Data sharing needs for 
TRIO, this Data rebieval can be in real­
time or be transferred to a central 
database via a batch ort 
SilverTech will ensure the web sites 
comply with State of New Hampshire 
web site Standards and licies. 

All applications verify the identity of the 
clientaccessing it via a combination of 
an active directory usemame and 
password as well as an integrated 
a lication usemame and assword. 
All applications require a usemame and 
password to gain access. Unique 
usernames and passwords will be 
assigned to individuals. 

All usernames are generated by 
SilverTech to insure their uni ueness. 
SilverTech will enforce the use of 
complex passwords as defined by Do!T. 

SilverTech will enforce the use of 
complex passwords for general web 
users. 
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Encrypt passwords in transmission and at M I 
rest within the database. 
Expire passwords after 45 days. M I 

Authorize users and client applications to M I 
prevent access to inappropriate or 
confidential Data or Services. 
Provide ability to limit the number of people M I 
that can grant or change authorizations 

Establish ability to enforce session timeouts M I 
durin~ Deriods ofinactivitv. 
Ensure application has been tested and M I 
hardened to prevent critical application 
security flaws. ( At a minimum, the 
application shall be tested against all flaws 
outlined in the Open Web Application 
Security Project (OW ASP) Top Ten 
(http://www.owasp.org/index.php/OW ASP_ 
Top_Ten_Project)) 

The application shall not store M I 
authentication credentials or sensitive Data 
in its code. 
Audit all attempted accesses that fail M I 
identification, authentication and 
authorization by monitoring both failed and 
successful lo,.;n• for odd behavior natterns. 
The application shall log all activities to M I 
prevent parties to application transactions 
from denvin~ that thev have taken nlace. 
The application must allow a user to M I 
explicitly terminate a session. No remnants 
of the nrior session should then remain. 
Use only the Software and System Services M I 
desi""ed for use 
The application Data shall be protected from M I 
unauthorized use when at rest 

Keep any sensitive Data or communications M I 
private from unauthorized individuals and 
nroar.tms. 
Subsequent application enhancements or M I 
upgrades shall not remove or degrade 
security requirements 

. 
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Any stored passwords will be 
encrvnted. 
SilverTech will expire passwords after 
45 davs. 
All applications are verified before 
allowing access to Data and Services 
within the SilverTech network. 
SilverTech will provide the ability to 
limit the number of people that can 
ornnt or chanJ?e authorizations 
All SilverTech applications enforce 
session timeouts by default 
SilverTech adheres to a strict testing 
policy against all of the items outlined 
at 
h!!!l://www.owasg.oi:glindex.ghg/OW 
ASP Tog Ten Project 

SilverTech performs the testing in-
house across their technical teams. 
SilverTech will work with the DRED 
project manager on these results, and 
results will be provided in document 
form. 
By default all SilverTech applications 
do not store credentials within the 
code. 
All failed login attempts are logged on 
both a server and software level. 

SilverTech will provide this logging 
capability. 

All sessions are terminated upon the 
closing of the web browser or 
~nnlication. 

SilverTech will only utilize the 
Software and Systems as desimed. 
All application Data may only be 
accessed from within our network and 
is securely marded. 
All sensitive Data may only be 
accessed from within our networlc and 
is securelv 2uarded. 
SilverTech will not degrade the 
security levels via any new 
enhancements or upgrades to the 
system . 
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Create change management Documentation M I 
and orocedures 
All e-commerce applications shall be PC! M I 
comoliant 
For any e-Commerce applications implaoted 
to support DRED initiatives, the SilverTech 
provide all required testing results aod 
compliance documentation to DRED upon 

• 

SilverTech will implement the agreed 
unnn chans:e manae:ement svstem. 
All e-commerce applications will be 
PC! comoliant. 
SilverTech will adhere to this request 

r~~: <=--~_::~;1J~'-:®~~1I1111w:-fil~ :::.._ · ,_":/·}t' ,';{..---~?tt.=}-5.::-· ·ift:.,t:-aiif1Ytt~f*% ~~~l~ ';~ - _::~~:.·~~:.~it .. ~~·~=~~~-; ~-; 
H-1 SilverTech shall maintain a secure hosting M 

environment providing all necessruy 
hardware, Software, arid Internet bandwidth 
to manage the application and support users 
with permission based logins. 
State access will be via VPN or Internet 
Browser 

H-2 At a minimum, the System should support M 
this client configuration; Pentium 4, 
630/3.0GHz PC, Microsoft Windows XP 
Professional Version 2002, Internet Explorer 
6, and 128 bit encryption. 
The State will be responsible for equipmen~ 
labor, and /or services necessary to set-up 
and maintain the internet connectivity at the 
State. 

H-3 SilverTech shall not be responsible for M 
network connection issues, problems or 
conditions arising from or related to 
circumstances outside the.control of the 
SilverTech, ex: baodwidth, network outages 
aod /or aoy other conditions arising on the 
State's internal network or, more generally, 
outside the SilverTech's firewall or any 
issues that are the responsibility of the State 
Internet Service Provider. 

H-4 SilverTech shall provide managed firewall M 
services, and man""ed backuo Services. 

H-5 Data Center Backup Power- uninterruptible M 
power supplies shall be sized to sustain 
computer systems and associated 
components for, at a minimum, the amount 
of time it takes for a backup generator to 
take over providing power. Where possible, 
servers shall contain redundant power 
supplies connected to commercial power via 
seoarate feeds. 

H-6 Data Center Generator- shall be sufficient M 
to sustain comouter svstems and associated 
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I SilverTech will provide the secure 
hosting environment required to run 
the DRED family of websites. State 
access will be provided via a web 
browser. 

I All SilverTech applications will 
support the minimum hardware 
requirements stated. 

I SilverTech acknowledges this item .. 

r SilverTech will provide both of these 
items. 

I All hardware will be connected to both 
UPS and generator power. 

r All SilverTech generators meet this 
rP..nuirement 
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components for, at a minimum, the amount 
of time it takes for commercial power to 
return. Fuel tanks shall be large enough to 
support the generator at -full load for a 
oeriod not less than I Y, davs of ooeration. 
Data Center Fire Protection System - fire M I 
detectors in conjunction with suppression 
gaseous systems must be installed to reduce 
the risk ofloss due to tire. 
The Data Center must be physically secured M I 
- restricted access to the site to personnel 
with controls such as biometric, badge, and 
others security solutions. Policies for 
granting access must be in place and 
followed. Access shall only be granted to 
those with a need to perform tasks in the 
Data Center. 
SilverTech must monitor the application and M I 
all servers. 
SilverTech shall manage the databases and M I 
services on all servers located at the 
SilverTech's faci!itv. 
SilverTech shall install and update all server 
patches, updates, and other utilities within 
60 davs of release from the manufacturer. 
SilverTech shall monitor System, security, 
and annlication loo<. 
SilverTech shall manage the sharing of Data 
resources. 
SilverTech shall manage daily backups, off-
site Data sto~e. and restore onerations. 
The SilverTech shall monitor physical 
hardware. 
The SilverTech shall immediately report any M I 
breach in security to the State of New 
Ham hir Pro t Man • '. 

All SilverTech hardware is protected 
by the required tire detection and 
suppression equipment. 

The Silver Tech data center meets the 
strictest security guidelines. Access is 
limited to key SilverTech personnel 
and is used for hardware maintenance 
and installation only. 

SilverTech monitors all hardware and 
software 24x7. 
SilverTech will manage all databases 
and servers. 

SilverTech adheres to this policy. 

SilverTech monitors these items on a 
proactive basis. 
SilverTech will provide this service. 

SilverTech will provide the services 
needed to meet this reauirement .. 
SilverTech will provide this service. 

SilverTech will alert the required 
DRED personnel. 

~. ~::-: _: i:;,'.'.'.;~f~~:~:\'e~;:,~ B'":~·"·-· ·-·· ~:·_~· ~:-~~i~ ~--~~~ ·.~~~:~~·~~ , - -~ -~ -~{~:;~ 
H-17 SilverTech shall conform to adequate M 

disaster recoVCI}' procedures as defined by 
the State of New Hamoshire. 

H-18 SilverTech shall have documented disaster M 
recovery plans that address the recovery of 
lost State Data as well as their own. Systems 
shall be architected to meet the defined 
recovery needs. 

H-19 The disaster recovery plan shall identify M 
appropriate methods for procuring 
additional hardware in the event of a 
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I SilverTech will adhere to this policy. 

I SilverTech currently adheres to this 
policy. 

I SilverTech currently adheres to this 
policy. 
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component failure. In most instances, 
,, 

Systems shall offer a level of redundancy so 
the loss of a drive or power supply will not 
be sufficient to tenninate Services however, 
these failed components will have to be 
replaced. 
SilverTcch shall adhere to a defined and M I 
documented back-up schedule and 
procedure. 
Back-up copies of Data are made for the M I 
purpose of facilitating a restore of the Data 
in the event of Data loss or Svstem failure. 
Scheduled backups of all servers must be M I 
completed regularly. The minimum 
acceptable frequency is differential backup 
dailv, and complete backup weeklv. 
Tapes or other back-up media tapes must be M l 
securely transferred fiom the site to another 
secure location to avoid complete Data loss 
with the loss of a facility. 
If State Data is personally identifiable, Data M I 
must be encrypted in the operation 
environment and on backup klnPS. 

Data recovery - Jn the event that recovery M I 
back to the last backup is not sufficient to 
recover State Data, the SilverTech shall 
employ the use of database logs in addition 
to backup media in the restoration of the 
database(s) to afford a much closer to real-
time recovery. To do this, logs must be 
moved off the volume containing the 
database with a frequency to match the 
business needs. 

SilverTech performs backups daily. 

Full backups are performed for this 
purpose. 

SilverTech currently adheres to this 
policy. 

SilverTech currently adheres to this 
policy. 

SilverTech currently adheres to this 
policy. 

SilverTech will adhere to this policy. 

~:~ --~:Ju(~]1~l~~~~;~~i~~~~~1~:~ ~?·;·~=}~4~~ ~::_~-~~--~-- -~~-~:::~~ =~~?:- ;~-=-·~~~:~:.·~ -=~-~~ ~~ .~. ---~---- --
H-26 The SilverTech must operate hosting M 

Services on a network offering adequate 
performance to meet the business 
requirements for the State application. For 
the purpose of this RFP, adequate 
performance is defined as 99.99% uptime, 
exclusive of the regularly scheduled 
maintenance window. 

H-27 The SilverTech shall provide network M 
redundancy deemed adequate by the State 
by assuring redundant connections provided 
so a failure of one Internet connection will 
not intenunt access to the State ~nnlication. 

H-29 The SilverTech' network architecture must M 
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I SilverTech currently adheres to this 
policy. 

I SilverTech currently adheres to this 
policy. 

I SilverTech cuirentlv adheres to this 
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include redundancy of routers and switches 
in the Data Center. 
Remote access shall be customized to the M I 
State's business application. In instances 
where the State requires access to the 
app1ication or server -resources not in the 
DMZ, the SilverTech shall provide remote 
desktop connection to the server through 
secure protocols such as a Virtual Private 
Networl< IVPNl. 
·Hostin~ R.onWremeh!S . .;Seciiritv 
The SilverTech shall employ security M I 
measures ensure that the State's application 
and Data is protected. 
If State Data is hosted on multiple servers, M I 
Data exchanges between and among servers 
must be encrwted. 
All servers and devices must have currently- M I 
supported and hardened operating systems, 
the latest anti-viral, anti-hacker, anti-spam, 
anti-spyware, and anti-malware utilities. The 
environment, as a whole, shall have 
aggressive intrusion-detection and firewall 
protection. 

[n the development or maintenance of any M I 
code, the SilverTech shall ensure that the 
Software is independently verified and 
validated using a methodology determined 
appropriate by the State. All Software and 
hardware shall be free of malicious code. 
The SilverTech shall notify the State's M I 
Project Manager of any security breaches 
within two (2) hours of the time that the 
SilverTech learns of their occurrence. 
The SilverTech shall ensure its complete M I 
cooperation with the State's Chief 
Information Officer in the detection of any 
security vulnerability of the SilverTech' 
hosting infrastructure and/or the annlication. 
The SilverTech shall be solely liable for M I 
costs associated with any breach of State 
Data housed at their location(s) including 
but not limited to notification and any 
damages assessed bv the courts. 
The SilverTech shall authorize the State to M I 
perform scheduled and random security 
audits, including vulnerability assessments, 
of the SilverTech' hosting infrastructure 
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policy. 

SilverTech will adhere to this policy. 

I 
SilverTech will provide the systems 
needed to secure the state's Data. 

This Data is securely transmitted 
between machines. 

All servers and devices at SilverTech 
have currently-supported and hardened 
operating systems, the latest anti-viral, 
anti-hacker, anti-spam, anti-spyware, 
and anti-malware utilities. The 
environment, as a whole, has 
aggressive intrusion-detection and 
firewall nrotection. 
SilverTech currently adheres to this 
policy. 

SilverTech will notify the state as 
requested. 

SilverTech will provide full 
cooperation as requested. 

SilverTech will adhere to this policy. 

SilverTech will authorize scans or 
audits as requested .. 
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H-41 

H-42 

H-43 

H-44 

" 

H-45 

H-46 

H-47 

H-48 

H-49 

H-50 

CONTRACT 2011--052-PART 3 
EXHIBITH 

PRIORITY RESPONSE 

and/or the annlication ulV'ln rPnUest. 
H~St;iig Requireirienis- St.Vice Level 
A~tee'Dient 
The SilverTech's System support and M I 
maintenance shall commence upon the 
Effective Date and extend through the end 
of the Contract term, and any extensions 
thereof. 
Maintain the hardware and Software in M I 
accordance with the Specifications, tenns, 
and requirements of the Contract, including 
orovidine, una,.,,rles and fixes as reauired. 
Repair or replace the hardware or Software, M I 
or any portion thereof, so that the System 
operates in accordance with the 
Specifications, tenns, and requirements of 
the Contract. 
The hosting server for the State shall be M I 
available nine (9) hour.; a day from Sam -
5pm, 5 days a week except for during 
scheduled maintenance. 
SilverTech shall guide the State with M I 
possible solutions to resolve issues to 
maintain a fully functioning, hosted System. 
A regularly scheduled maintenance window M I 
shall be identified (such as weekly, monthly, 
or quarterly) at which time all relevant 
server patches and application upgrades 
shall be ano!ied. 
SilverTech shall give two-business days M I 
prior notification to the State Project 
Manager of all changes/updates and provide 
the State with training due to the upgrades 
and changes. 
IfSilverTech is unable to meet the 99.9% M I 
uptime requirement, SilverTech shall credit 
State's account in an amount based upon the 
following formula: (Total Contract Item 
Price/365) x Number of Days Contract Item 
Not Provided. The State must request this· 
credit in writin2. 
SilverTech shall use a change management M I 
policy for notification and tracking of 
chanee ""'1Uests as well as critical oum"es. 
A critical outage will be designated when a M I 
business function cannot be met by a 
nonperfonning application and there is no 
work around to the nroblem. 
All hardware and Software comnnneots of M I 

2011-052 Exhibit H-Priority Responses 
Initial All Pages: J }t_ 
Contractor's Initials~ Exhibit H 

Si!verTech will adhere to this 
requirement. 

SilverTech will adhere to this 
requirement. 

SilverTech will adhere to this 
requirement. 

Si!verTech will adhere to this 
requirement. 

Si!verTech will adhere to this 
requirement. 

SilverTech will inform the state of the 
maintenance window. 

Si!verTech will adhere to this 
requirement \ 

SilverTech will adhere to this 
requirement. 

Si!verTech will adhere to this 
requirement. 

SilverTech acknowledges this item. 

SilverTech will adhere to this 
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the SilverTech hosting infrastructure shall 
be fully supported by their respective 
manuracturers at all times. All critical 
patches for operating systems, data.bases, 
web services, etc, shall be applied within 
sixty ( 60) days of release by their respective 
manufacturers. 

H-51 SilverTech shall maintain a record of the M 
activities related to repair or maintenance 
activities performed for the State and shall 
report quarterly on the following: 
• Server up~time 
• All change requests implemented, 
including operating system patches 
• All critical outages reported including 
actual issue and resolution 
• Number of deficiencies reported by class 
with initial response time as well as time to 
close 

H-52 SilverTech shall provide the State with a M 
personal secure FI'P site to be used the Stale 
for uoloadine and downloadine files. 
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I 

I 

requirement. 

SilverTech will adhere to this 
requirement. 

SilverTech will adhere to this 
requirement. 
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SilverTech's Project Manager and the State Project manager shall finalrae the Work Plan within five (5) 
days of the Effective Date and further refine the tasks required to implement the Project. The elements of 
the preliminary Work Plan are documented in accordance with SilverTech's plan to implement the 
Application Software. Continued development and management of the Work Plan is a joint effort on the 
part ofSilverTech and State Project Managers. 

The preliminary Work Plan created by SilverTech and the State is set forth at the end of this Exhibit 

In conjunction with SilverTech's Project Management methodology, which shall be used to manage the 
Project's life cycle, the SilverTech team and the State shall finalize the Work Plan at the onset of the 
Project. This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a 
payment Schedule required to implement the Project. [t shall also address intra-task dependencies, 
resource allocations (both State and SilverTech team members), refine the Project's scope, and establish 
the Project's Schedule. The Plan is documented in accordance with Silver Tech 's Work Plan and will 
utilize their extranet to support the ongoing management of the Project. Development and management of 
this plan is a joint effort on the part of the SilverTech and State Project Managers. 

2. ASSUMPTIONS 

: 

A. General 
• The State will provide team members with decision-making authority to support the 

Implementation efforts, at the level outlined in the State Staffing Matrix. 
• All State tasks must be performed per the agreed-upon Work Plan established at the 

commencement of the Project and refined throughout the Project 
• All key decisions will be resolved within five (5) business days. Issues not resolved within this 

initial period' will be escalated to the State's Project Manager for resolution. 
• Any activities, decisions or issues taken on by the State that affect the mutually agreed upon 

Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control 
process. 

• SilverTech and the State will mutually refine and confirm the final Project Schedule, including 
Deliverable and Acceptance dates. 

• Since SilverTech will provide the State with a copy of source code associated with contracted 
Services, a separate escrow agreement is not required. 

• SilverTech maintains an accounting system in accordance with Generally Accepted Accounting 
Principles (GAAP). 

B. Logistics 
• The SilverTech team may perform that work at a racility other than that furnished by the State, 

when practical at SilverTech's expense. · 
• The SilverTech team will honor all holidays observed by SilverTech or the State, aithough with 

permission, may choose to work on holidays and weekends. 
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C. Project Management 
• SilverTech's Project Management Methodology will be used as the Project management method. 
• The State will provide the Project Team with reasonable access to the State personnel as needed 

to complete project tasks. 
• SilverTech assumes ·that an alternate Project Manager may be appointed from time to time to 

handle reasonable and ordinary absences of the Project Manager. 

D. Technical Environment and Management 
• The SilverTech team will implement the DRED web site. 
• Designated State personnel will be available during nonnal working hours as needed to complete 

Project tasks 

F. Project Schedule 
• Deployment is planned to begin on 1/3/12 with a planned go-live date of 1/3/12. 

G. Reporting 
• Project Work Plan - Updated as necessary, but no less than biweekly, this Work Plan includes a 

detailed description of the Project Schedule, assigned tasks, upcoming Deliverables, critical 
events, task dependencies, and Payment Schedule. 

• Biweekly Status Report - Updated biweekly, the status report documents the Project's progress, 
including expenses incurred year to date. 

• Monthly Web site Statistical Reporting - Captured monthly, this reporting includes analysis and 
recommendations for future enhancements based on web site traffic statistics. 

• Periodic Evaluations - These evaluations include comprehensive research and analysis of site 
traffic and user patterns, as well as strategic consulting of emerging web site technologies, fresh 
concepts from similar entities, and recommendations for improving general site effectiveness. In 
addition to the required annual evaluations, periodic evaluations will be provided at the following 
additional crucial milestones following web site launch: one month, three months, and six 
months. · 

• User, Technical and System Documentation - As part of their responsibilities, the SilverTech 
Project Manager will oversee the maintenance all user, teclutlcal and system documentation. 
Upon launch of the new system, SilverTech will provide final versions of this Documentation that 
details the System components. 

H. User Training and Change Management 

• SilverTech will lead the development of the end-user training plan. 
• The State will work with SilverTech on Training as outlined in Exhibit L - Training. 

3. ROLES AND RESPONSIBILITIES 

2.1 SilverTech Team Roles and Responsibilities 

2.1.1 SilverTech Team Project Executive 
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The SilverTech Team's Project Executives (SilverTech and Subcontractor Project 
Executives) shall be responsible for advising on and monitoring the quality of the 
Implementation throughout the Project life cycle. The Project Executive shall advise the 
SilverTech Team Project Manager and the State's Project leadership on the best practices for 
implementing the SilverTech Software Solution within the State. The Project Executive shall 
participate in the definition of the Project Plan and provide guidance to the State's Team. 

2.1.2 SilverTech Team Project Manager 
The SilverTech Team Project Manager shall have overall responsibility for the day-to-day 
management of the Project and shall plan, track, and manage the activities of the SilverTech 
Implementation Team. The SilverTech Team Project Manager will have the following 
responsibilities: 

• Maintain communications with the State's Project Manager; 
• Work with the State in planning and conducting a kick-off meeting; 
• Create and maintain the Work Plan; 
• Assign SilverTech Team consultants to tasks in the Implementation Project according to 

the scheduled staffing requirements; 
• Define roles and responsibilities of all SilverTech Team members; 
• Provide weekly and monthly update progress reports to the State Project Manager; 
• Notify the State Project Manager of requirements for State resources in order to provide 

sufficient lead time for resources to be made available; 
• Review task progress for time, quality, and accuracy in order to achieve progress; 
• Review requirements and scheduling changes and identify the impact on the Project in 

order to identify whether the changes may require a change of scope; 
• Implement scope and Schedule changes as authorized by the State Project Manager and 

with appropriate Change Control approvals as identified in the Implementation Plan; 
• Inform the State Project Manager and staff of any urgent issues if and when they arise; 
• Provide the State completed Project Deliverables and obtain sign-off from the State's 

Project Manager. 

2.1.3 SilverTecb Team 
The SilverTech team shall assume the following tasks: 

• Development and review of functional and technical Specification to determine that 
they are at an appropriate level of detail and quality; 

• Development and Documentation of conversion and interface programs in accordance 
with functional and technical Specifications; 

• Development and Documentation of installation procedures; and 
• Development and execution of unit test scripts; 
• Unit testing of conversions and interfaces developed; and 
• System Integration Testing. 

2.2 State Roles and Responsibilities 
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The following State resources have been identified for the Project. The time demands on the 
individual State team members will vary depending on the phase and specific tasks of the 
Implementation. The demands on the Subject Matter Experts' time will vary based on the need 
determined by the State Leads and the phase of the Implementation. 

2.2.1 State Project Manager 
The State Project Manager will work side-by-side with the SilverTech Project Manager. 
The role of the State Project Manager is to manage State resources, facilitate completion 
of all tasks assigned to State staff, and communicate Project status on a regular basis. The 
State Project Manager represents the State in all decisions on Implementation Project 
matters, provides all necessary support in the conduct of the Implementation Project, and 
provides necessary State resources, as defined by the project Work Plan and as otherwise 
identified throughout the course of the Project. The State Project Manager has the 
following responsibilities: 

• Plan and conduct a kick-off meeting with assistance from the SilverTech team; 
• Assist the SilverTech Project Manager in the development of a detailed Project Work 

Plan; 
• Identify and secure the State Project Team members in accordance with the Project 

Work Plan; 
• Define roles and responsibilities of all State Project Team members assigned to the 

Project; 
• Identify and secure access to additional State end-user staff as needed to support 

specific areas of knowledge if and when required to perform certain Implementation 
tasks; 

• Communicate issues to State management as necessary to secure resolution of any 
matter that carmot be addressed at the Project level; 

• Inform the SilverTech Project Manager of any urgent issues if and when they arise; 
and 

• Assist the SilverTech team staff to obtain requested information ifand when required 
to perform certain Project tasks. 

2.2.2 State Subject Matter Experts (SMEs) 
The role of the State SMEs is to assist application teams with an understanding of the 
State's current business practices and processes, provide agency knowledge, and 
participate in the Implementation. Responsibilities of the SMEs include the following: 

• Be the key user and contact for their agency or department; 
• Attend Project Team training and acquire in-depth functional knowledge of the 

relevant applicaiion applications; 
• Assist in validating and documenting user requirements, as needed; 
• Assist in mapping business requirements; 
• Assist in constructing test scripts and Data; 
• Assist in system, integration, and acceptance testing; 
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• Assist in perfonning conversion and integration testing and Data verification; 
• Attend project meetings when requested; and 

• Assist in training end users in the use of the new web site. 
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4. PRELIMINARY WORK PLAN 

The following Table 3.1 provides the preliminary agreed upon Work Plan for the Contract 

Table3.1: H" h Level Prelimina NH Pro"ect Plan 

Task l'l"amc 
-···· ·- -··· -----

Meet with OWO to move their site over to 
SilverTech. 

Impiement the stand . .;fci iiiIBi:iCMS int~ the OWO 
site. 

Training provided for the OWO staff. 

Meet witlt remaining divisions on enhancements for 
their res ective web sites. 
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Duration 

2 weeks 

I month 

I day 

I day 

2 weeks 

Start -11/1111 11/ISlJ I 

1211/11 12/31/11 

1112112 1112112 

1/16/12 1/16/12 

1/17/12 1/30/12 
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1. LICENSE GRANT - NIA 

2. SOFTWARE AND DOCUMENTATION COPIES 
SilverTech shall provide the State with a sufficient number of hard copy versions of the 
Software's associated Docuriientation and one (I) electronic version in Microsoft WORD and 
PDF format. The State shall have the right to copy the Software and its associated 
Documentation for its internal business needs. The State agrees to include copyright and 
proprietary notices provided to the State by the SilverTech on such copies. 

3. VIRUSES 
SilverTech shall provide Software that shall not contain any viruses, destructive programming, 
or mechanisms designed to disrupt the performance of the Software in accordance with the 
Specifications. 

As a part of its internal development process, SilverTech will use reasonable efforts to test the 
Software for viruses. SilverTech shall also maintain a master copy of the appropriate versions of 
the Software, free of viruses. Cf the State believes a virus may be present in the Software, then 
upon its request, SilverTech shall provide a master copy for comparison with and correction of 
the State's copy of the Software. 

4. AUDIT 
Upon forty-five (45) days written notice, SilverTech may audit the State's use of the programs at 
SilverTech's sole expense. The State agrees to cooperate with SilverTech's audit and provide 
reasonable assistance and access to information. The State agrees that SilverTech shall not be 
responsible for any of the State's reasonable costs incurred in cooperating with the audit. 
Notwithstanding the foregoing, SilverTech's audit rights are subject to applicable State and 
federal laws and regulations. 

5. SOFTWARE NON-INFRINGEMENT 
SilverTech warrants that it has good title to, or the right to allow the State to use all Services, 
equipment, and Software ("Material") provided under this Contract, and that such Services, 
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name 
or other intellectual property rights or misappropriate a trade secret of any third party. 

The warranty of non-infringement shall be an on-going and perpetual obligation that shall 
survive termination of the Contract In the event that someone makes a claim against the State 
that any Material infringe their intellectual property rights, SilverTech shall defend and 
indemnify the State against the claim provided that the State: 

a. Promptly notifies SilverTech in writing, not later than 30 days after the State 
receives actual written notice of such claim; 

b. Gives SilverTech control of the defense and any settlement negotiations; and 
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c. Gives SilverTech the infollilation, authority, and assistance reasonably needed to 
defend against or settle the claim. 

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the 
State seeks to assert any immunities or defenses applicable to the State. 

If SilverTech believes or it is detellilined that any of the Material may have violated someone 
else's intellectual property rights, SilverTech may choose to either modify the Material to be non­
infringing or obtain a license to allow for continued use, or if these alternatives are not 
commercially reasonable, SilverTech may end the license, and require return of the applicable 
Material and refund all fees the State has paid SilverTech under the Contract. SilverTech will not 
indemnify the State ifthe State alters the Material without SilverTech's consent or uses it outside 
the scope of use identified in SilverTech's user Documentation or ifthe State uses a version of the 
Material which has been superseded, if the infringement claim could have been avoided by using 
an unaltered current version of the Material which was provided to the State at- no additional cost. 
SilverTech will not indemnify the State to the extent that an infringement claim is based upon any 
infollilation design, specification, instruction, Software, Data, or material not furnished by 
SilverTech. SilverTech will not indemnify the State to the extent that an infringement claim is 
based upon the combination of any Material with any products or services not provided by 
SilverTech without SilverTech's consent. 
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1.1 Services 

CONTRACT 2011--052-PART 3 
EXHIBITK 

WARRANTY AND WARRANTY SERVICES 

SilverTech warrants that the System will operate to conform to the Specifications, terms, 
and requirements of the Contract. 

1.2 Software 
SilverTech warrants that the Software, including but not limited to the individual 
modules or functions furnished under the Contract, is properly functioning within the 
System, compliant with the requirements of the Contract, and will operate in accordance 
with the Specifications and Terms of the Contract. 

For any breach of the above Support and Maintenance warranty, the State's remedy, and 
SilverTech's entire liability, shall be: (a) the correction of program errors that cause 
breach of the warranty, or if SilverTech cannot substantially correct such breach in a 

. commercially reasonable manner, the State may end its program license and recover the 
fees paid to SilverTech for the program license and any unused, prepaid technical 
support fees the State has paid for the program license; or (b) the re-performance of the 
deficient services, or (c) if SilverTech cannot substantially correct a breach in a 
commercially reasonable manner, the State may end the relevant services and recover 
the fees paid to SilverTech for the Deficient services. 

1.3 Non-Infringement 

SilverTech warrants that it has good title to, or the right to allow the State to use, all 
Services, equipment, and Software ("Material'') provided under this Contract, and that 
such Services, equipment, and Software do not violate or infringe any patent, trademark, 
copyright, trade name or other intellectual property rights or misappropriate a trade 
secret of any third party. 

1.4 Viruses; Destructive Programming 

SilverTech warrants that the Software shall not contain any viruses, destructive 
programming, or mechanisms designed to disrupt the performance of the Software in 
accordance with the Specifications. 

l.S Compatibility 

SilverTech warrants that all System components, including but not limited to the 
components provided, including any replacement or upgraded System Software 
components provided by SilverTech to correct Deficiencies or as an Enhancement, shall 
operate with the rest of the System without loss of any functionality. 

1.6 Services 
SilverTech warrants that all Services to be provided under the Contract will be provided 
expediently, in a professional manner, in accordance with industry standards and that 
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Services will comply with performance standards, Specifications, and terms of the 
Contract. 

1.7 Personnel 

SilverTech warrants that all personnel engaged in the Services shall be qualified to 
perform the Services, and shall be properly licensed and otherwise authorized to do so 
under all applicable laws. 

2. WARRANTY SERVICES 

SilverTech agrees to maintain, repair, and correct Deficiencies in the System Software, including 
but not limited to the individual modules or functions, during the Warranty Period, at no 
additional cost to the State, in accordance with the Specifications, Terms and requirements of the 
Contrac~ including, without limitation, correcting all errors, and defects and Deficiencies; 
eliminating viruses or destructive programming; and replacing incorrect, Defective or Deficient 
Software and Documentation. 

Warranty Services shall include, without limitation, the following: 

a. Maintain the System Software in accordance with the Specifications and Terms of the 
Contract; 

b. Repair or replace the System Software or any portion thereof so that the System operates 
in accordance with the Specifications, terms and requirements of the Contract; 

c. SilverTech shall have available to the State on-call telephone assistance, with issue 
tracking available to the State, twenty four (24) hours per day and seven (7) days a week 
with an email I telephm:ie response within two (2) hours of request, with assistance 
response dependent upon issue severity; 

d. On-site additional Services within four ( 4) business hours of a request; 
e. Maintain a record of the activities related to warranty repair or maintenance activities 

performed for the State; 
C. For all Warranty Service calls, SilverTech shall ensure the following information will be 

collected and maintained: I) nature of the Deficiency; 2) current status of the Deficiency; 
3) action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency 
resolution information; 6) resolved by; 7) identifying number i.e. worlc order number; 8) 
issue identified by. 

g. SilverTech must work with the State to identify and troubleshoot potentially large-scale 
Software failures or Deficiencies by collecting the following information: I) mean time 
between reported Deficiencies with the Software; 2) diagnosis of the root cause of the 
problem; and 3) identification of repeat calls or repeat Software problems; and 

h. All Deficiencies found during the Warranty Period and all Deficiencies found with the 
Warranty Releases shall be corrected by SilverTech no later than 30 business days, unless 
specifically extended in writing by the State, and at no additional cost to the State. 

In the event SilverTech fails to correct a Deficiency within the allotted period of time, the State 
may, at its option,: 1) declare SilverTech in default, terminate the contract, in whole or in part, 
without penalty or liability to the State; 2) return SilverTech's product and receive a full refund 

2011-052 Exhibit K-Warranties and Warranty Services 
Initial All Pages: . I k 
SilverTech initials'_/- Exhibit K · Page 59 of64 



STATE OF NEW HAMPSHIRE 
Dept of Resources & Economic Development - DTTD 

NH DRED WEB SITES 
CONTRACT 2011-052-PART 3 

EXHIBITK 
WARRANTY AND WARRANTY SERVICES 

for all amounts paid to SilverTech, including but not limited to, any applicable license fees within 
(90) days of notification to SilverTech of the State's intent to request a refund; and 3) to pursue 
its remedies available at law and in equity. 

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2 Section 
12.0 Termination, the State's option to declare SilverTech in default, terminate the Contract and 
pursue its remedies shall remain in effect until satisfactory completion of the full Warranty 
Period. 

3. WARRANTY PERIOD 

The Warranty Period shall commence upon the State's issuance of a Letter of Acceptance for the UAT 
and extend through the time of the Contract. 
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SilverTech will provide training to authorized DRED staff members on the various aspects of the 
web site. The training will include such topics as content management, databas~ architecture, and 
web site infrastructure. 
During the strategy phase, Project Team members will discuss and determine a training plan, 
including topic areas based on user experience, required delivery methods, and recommended 
attendees. Below is an overview of two anticipated training curriculums. 

I. I Content Management Solution 

SilverTech anticipates providing an onsite training seminar regarding the content management 
system built and integrated for OREO. 
Examples of the content management training topics may include: 

Manipulating and formatting text 
Creating and editing hyperlinks 
Building and formatting tables or charts 
Uploading images, PDF files, and other downloadable documents 

In additional to the formal training, SilverTech will provide Documentation outlining the core 
functions of the content management system. This Documentation will serve as a guide for use 
and will offer graphical representations of use case studies. 

1.2 Database and Infrastructure 

SilverTech will provide a verbal technical review of the database architecture and web site 
infrastructure. 
Examples of database and infrastructure topics may include: 

Database tables and fields 
System architecture 
Hardware and software configurations 
User permissions and access levels 
Remote access applications, such as FTP 

1.3 Best Practices 

In this Documentation, we will document style guides, image sizes and formats, and download 
formats for the ongoing maintenance of the web site. 
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NH DRED RFP 2011-052, with all included addenda, are included by reference as binding Deliverables to 
this Contract 

.,----,-,---.,.-,,-.,-~~~~~~~~~~~~~~~~~~~~~~~~~,._,2011-
052 Exhibit M-
lnitial All Pages: Alt, 
SilverTech Initials~ ExhibitM Page 62 of64 



) 
STATE OF NEW HAMPSHIRE 

Dept of Resources & Economic Development - DTTD 
NH DRED WEB SITES 

CONTRACT 2011-052-PART 3 
EXHIBITN 

CONTRACTOR PROPOSAL BY REFERENCE 

SilverTech, Inc proposal dated 4/26/11 to DRED is incorporated herein by reference. 
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A. Contractor's Certificate of Vote/Authority 
B. Contractor's Certificate of Good Standing 
C. Contractor's Certificate of Insurance 
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CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that SilverTech, Inc. is a New Hampshire corporation duly incorporated under the 

laws of the State of New Hampshire on March 2, 1999. I further certify that all fees and 

annual reports required by the Secretary of State's office have been received and that 

articles of dissolution have not been filed. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 14th day of October, A.D. 2011 

William M. Gardner 
Secretary of State 



) 

CONSENT OF STOCKHOLDERS AND DIRECTOR 

IN LIEU OF 2011 ANNUAL MEETING OF 

SilverTech, Inc. 

The undersigned Stockholders and Director of the Corporation, hereby 
unanimously consent to and ratify the actions taken as set forth below: 

RESOLVED: To waive annnal meeting of the Stockholders and Director in favor of 
these Consent Resolutions; 

RESOLVED: By the Stockholders, that the following Director of the Corporation be 
elected to serve for the upcoming year: 

Yuvraj (Nick) S. Soggu 

RESOLVED: By the Directors, that the following persons be elected to the offices 
preceding their names to serve for the upcoming year: 

President: 
Vice-President: 
Secretary: 
Treasurer: 

Yuvraj (Nick) S. Soggu 
None 
Yuvraj (Nick) S. Soggu 
Yuvraj (Nick) S. Soggu 

RESOLVED: By the Stockholders and Director, that their signatures below shall 
evidence full ratification- and approval of actions taken by the 
Corporation during the preceding year. 

The signing of this Consent by the undersigned stockholders and director shall 
constitute full ratification of the action taken as set forth in the foregoing resolutions. 

Consent dated: ~ It\ 2011. I 
Y~j~ 
Director and Stockholder 

Mono M. Singh 
Stockholder 



CONSEN'1 )o ACTION TAKEN BY THE DIREC •. ~ OF 
Si!verTech, Inc. 

The undersigned director hereby consents to and ratifies the actions taken as set forth below: 

RESOLVED: That the Director authorizes the Corporation to file a proposal for a website host 
maintenance, support of DRED websites, transfen:ing of Office of Workforce Opportunity 
(OWO) websites to be housed with the DRED websites and the development of a content 
management system for the OWO website for the State of New Hampshire, Office of 
Information Technology, in response to STATE OF NEW HAMPSHIRE DRED, 
2011-052 NEW HAMPSHIRE DRED WEB SITE CONTRACT. 

RESOLVED: That the President or any of the Officers of the Corporation be and hereby are authorized 
and directed for and on behalf of this Corporation to enter into a contract resulting from 
2011-052 NEW HAMPSHIRE DRED WEB SITE CONTRACT with the State of New 
Hampshire and to take any and all such actions and to execute, acknowledge and deliver for 
and on behalf of this Corporation any and all documents, agreements and other instruments 
(and any amendments, revisions or modifications thereto) that they deem necessary, 
desirable or appropriate to accomplish the same; and 

RESOLVED: That the signature of any Officer of this Corporation affixed to any instrument of document 
in or contemplated by these resolutions shall be conclusive evidence of the authority of the 
Officer to bind this Corporation thereby. 

RESOLVED: Yuvraj S. Soggu had authority on November 28, 2011 to bind Silver Tech, Inc. in the 
contract with State of New Hampshire DRED and that the authority has not been amended 
or repealed since this resolution. 

The signing of this Consent by the undersigned director shall constitute full ratification of the action taken as 
set forth in the foregoing resolutions. 

Consent dated: U...crmbet I ...-, ,2011 

Yuvraj S. Soggu 
Director 

Statement of Notary 

State of New Hampshire, County of Hillsborough 

nsen~ to this request was subscribed and sworn to before me on this ~day :r\bc em~ D\ \ 
" · &- .,, proved to me on the basis of satisfactory evidenc~ the person who 

ap ed be ore me, who affirmed that such consent represents his/her free and voluntary act. 

~~~~?'?$~"LI_ 
Myconuruss1on~-'~+l,.u~y-r'-..L---------

MARGUERITE J. LINDAHL 
No~ary Public~New Hampshire 

My Commission Expires 
Seplember I 7. 2013 



This certifies thal 

CERTIFICATE OF INSURANCE 

181 STATE FARfl -°'>E AND CASUALTY COMPANY, Bloomlngto Jinois 
0 STATE FARM . .fr.IERAL INSURANCE COMPANY, Bloomlngtor( Illinois 
0 STATE FARM FIRE AND CASUALTY COMPANY, Scarborough, Ontario 
0 STATE FARM FLORIDA INSURANCE COMPANY, Winter Haven. Florida 
0 STATE FARM LLOYDS, Dallas, Texas 

insures the following policyholder for lhe coverages indicated below: 

"olicyholder SilverTech, Ir:c 

Address of policyholder 

Localion of operaHons 

196 Bridge St ~ancheste= NH 03104 

DescripHon of operations 

The policies listed below have been issued lo the poUcyholder for lhe policy periods shown. The insurance described In these policies Is 
subject lo all the terms exdusions, and concfrtions of those policies. The frmits of liabllffy shown may have been reduced by any paid claims 

POLICY PERIOD LIMITS OF LIABILITY 
POLICY NUMBER lYPE OF INSURANCE Effective Date ! Expiration Date (at beginning of policy period) 

Comprehensive : BODILY INJURY AND 
94-BL-3757 6 F Business liabifity 03/03/ll ! 03/03/12 PROPERTY DAMAGE 
rliis iiiSii.a,;c;;;,;Ci;.d".;;;:· - -®-i>rciti~:-e:c;.n?tei;;d·op-;;r.;i;Ci.;s·--------------------------

0 Contractual LiabDity 
0 Underground Hazard Coverage Each Occurrence $1, 000, 000 

0 Personal Injury 
0 Advertising Injury General Aggregate $ 2, 000, 000 

D Explosion Hazard Coverage 
D Collapse Hazard Coverage Products - Completed s 2, coo, 000 
EBJ Susi'ness Property Coveraqe $400,000 Operations Aggregate 

D 
POLICY PERIOD BODILY INJURY AND PROPERTY DAMAGE 

EXCESS UABIUTY Effeetlve Date : Expiratlon Date (Combined Single Umft) 
14-3T-SC62-3 F 181 Umbrella 1:/17/11 11/1 i/12 Each Occurrence $2,000,0CO 

00lher Aggregate $2,0JC,000 
Part 1 STATUTORY 
Part 2 BODILY INJURY 

Workers' Compensation 
and Employers Liability Each Accident $ 

Disease - Each Employee$ 
Disease - Policy LimH $ 

POLICY PERIOD LIMITS <;IF LIABILITY 
POLICY NUMBER TYPE OF INSURANCE Effective Date i Expiration Dale (at beginning of policy period) 

' 

• : 

' 
CERTIFICATE OF INSURANCE IS NOT A CONTRACT OF INSURANCE ANO NEITHER AFFIRMATIVELY NOR NEGATIVELY 

'NOS, EXTENDS OR ALTERS THE COVERAGE APPROVED BY ANY POLICY DESCRIBED HEREIN. , 

Name and Address of Certificate Holder 

:ional Insured & Certificate eo!der: 

of ?.Jew Banq:shire-DRE:> 

. lOD2 Prinled In U.SA 

If any of the described pollcles are canceled before 
its expiration date, Slate Farm will try to mail a wriHen 
notice to the cer!ificale holder 3 J days bafore 
cancellation. If however, wa fall to mail such notice, 

no obligif°~ .. '!~ '!:1,~~ v~~.,!~P~sed on Stale 
FarmorfJ~"J:-~ 

Signature cf Authorized Rep<esenla1ive 
As•nt ll/2912011 
Tiile Date I Agent's Code Stamp 

I AFOCcckl.'1ER. Lombardi 29-201
9 

Hew Hampshire f\FO FB76 ~ 
- GOLDEN TRIANGLE 

deo:vo ~~ae• 


