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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301

TEL. (603) 271-3495
FAX (603)271-1953

November 2, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Concepts, Inc., Bethesda, Maryland (Vendor Code 336305), in an amount not to
exceed $120,000, to provide the development, design and implementation of a comprehensive
marketing system for the Vocational Rehabilitation program, effective upon Governor and Council
approval for the period through December 31, 2021. 100% Federal Funds.

Funds to support this request are available in FY 2021 and anticipated to be available in FY 2022
in the account titled VR Field Programs-Federal, with the ability to adjust encumbrances between
State Fiscal years through the Budget Office, without further Governor and Council approval, if-
needed and justified.

06-56-56-565010-25380000-102-500731

Contracts for Program Services
FY 2021

$80,000
FY 2022

$40,000

EXPLANATION

The VR program has had its current marketing materials for approximately 20 years. The program
has undergone extensive changes through federal legislation and needs an updated marketing plan,
collateral materials, logo and tagline for all programming to share the vision and goals of the
agency with the multiple customers and program partners.

The Request for Proposals (RFP) for the marketing services was posted on the Department of
Education website on June 11, 2020. On July 9,2020 the answers to all questions requested from
potential contractors was posted on the website. On July 30, 2020, the program received five (5)
proposals for the RFP. The proposals were reviewed and rated using the attached scoring rubric.
(Attachment A) The team consisted of the VR Director, Administrators for the Field Service and
Blind Services programs, as well as two Program Specialists that work directly with businesses.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2 of2

A VR Supervisor and a Business Systems Analyst rounded out the team for decision-making. The
team chose Concepts, Inc. for funding.

Concepts, Inc. has a proven strategy to produce the comprehensive marketing materials and design
elements for the program. Concepts, Inc. will research, design, develop, adapt, and implement all
the components the agency is seeking through this contract, while keeping accessibility of all
materials in the forefront.

The combination of Concept Inc.'s in-depth knowledge of the VR program and the breadth of
subject-matter expertise makes Concept Inc. uniquely qualified to deliver this marketing campaign
to the VR agency in NH. The goal of this contract is to modernize the VR program in NH and
ensure that all customers and partners understand how VR creates success for multiple
stakeholders and achieves its goals.

Should Federal Funds become unavailable, General Funds will not be requested to support this
project.

Respectfully Submitted,

Frank Edelblut

Commissioner of Education
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EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Attachment A

SCORING FOR REVIEW

COMPREHENSIVE MARKETING-VOCATIONAL REHABILITATION

Proposal Criteria in the RFP

Operational Capacity 30 points
Marketing Approach/Design 40 points
Overall Proposal Concepts and Plan 15 points
Budget and Evaluation 15 points
Possible Points 100 points

The Request for Proposals was posted on the Department of Education's website on June 11,
2020. Five (5) RFP Proposals were received by the due date of July 30, 2020 and scored.

LHH BD DF TF TT MB CS Average

Millennium 65.7 82.7 70.7 78.7 74.7 76.7 68.7 73.99

We Us Them 52 61 58 55 57 61 54 56.86

Concepts, Inc. 95.5 95.5 95.5 96.5 96.5 94.5 94.5 95.50

Public Consulting
Group 83 97 99 99 94 98 96 95.14

Commonwealth

Medicine 68 84 68 79 78 75 68 74.29

A proposal review occurred on Wednesday, August, 19, 2020. The RFP review panel
consisted of the following employees from the Department of Education and (if any other
groups).

Lisa H-H. Administrator IV, and Director of the New Hampshire Vocational
Rehabilitation Program. She has 17 years in the program and began her career as a
VR Counselor in the Nashua, NH office.

Beth D., Administrator III, Field Services Administrator. Ms. D has 28 years of
experience as a VR Supervisor and VR Counselor. She has expertise in all aspects
of the VR program.

Dan F., Administrator, Services for Blind and Vision-Impaired. Mr. F. has been in
the VR field for 20 years having managed a VR program for New Jersey and has
also worked for the federal government as a Randolph-Shepard Specialist with the
Rehabilitation Services Administration.

Tracey F., Program Specialist, has worked for the program for over 10 years and
manages the agencies Community Rehabilitation Programs, provides training for



supported employment job development and also works with businesses seeking to
hire, train and retain individuals with disabilities in their workforce.

Terri T., Program Specialist, has worked for the program for over 10 years and
manages the agencies partner workforce coalitions, as well as works with businesses
seeking to hire, train and retain individuals with disabilities in their workforce. She
also does individual job placement for individuals with disabilities.

Melissa B., VR Supervisor, has worked for the agency for seven years and manages
both the Nashua and Manchester staff. She has particular interest in the VR policy.

Chris S., Business Systems Analyst, has worked for the agency for over ten years
and has particular responsibility over the agencies case management system, social
security systems and assists with IT solutions to make VR services available in
many supportive ways for VR staff.



FORM NUMBER P-37 (version 12/1172019)

rsifthce: I his atrecmcni and al) of its aitachmcnB shall become public upon submission io Gov^r and
Execuilve Council for approval. Any Infonnaiion thai is privaic, cunfitkniial or propnciaiy must
bo cicariy identified to the agency and agreed to in writing prior to signing ihc contract

AGREEMErrr

Iho state of New Hampshire and the Cootraaor hereby mutually agree as follows;
GENERAL PROVISIONS

1. iDENTIKiCAiitrn. ..

I.I Slate Agency Name
Departmcra of Education

1.2 State Agency Address
21 S-Froii Street. Suite 20
Concord, Nil 03.301

} 3 Cuiitraclur Name

Concepts, Inc.

1.4 Contractor Address

4000 (lampdcn Iaic. Suite 200
ncihcsda.MD 20814

13 Contractor Phone

Number

24<M82-3709

30!-*07-4232

1.6 Account Number

See Exhibit C

1.7 Completion Date

12/31/2021

1.8 Price Umhation

S120,000

1.9 Contracting Officer for State Agency
Lba HinsoivHatz

1.10 State Agency Telephone Number
603-4194)086

l.ll Contractor Signature

Dnfc: I

1.12 Name and Title of Contractor Signatoiy
Karen Hcnon, Presideni

I.I3 Slate Agency Signature

i/tAr"

1.14 Name and ThleofStaic Agency Signattxy
Frank Edelbtui, Commissioner of Education

1.15 Approval by the N.II. Department of Administration. Division of Personnel fiTiw/'cobfe/

^  Diroctor, On:

.1.16 Approv^^ the Attiyt^pniettl (Eonn, Subsiiuk» and Fjusnrticm)
By: Chr^^^'Swid, Attorney On: 11^(7/^

1.1 by (he Governor and Executive Council (ifappticahte)

O&Cltcminimbcr C&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State nf New
Hampshire, acting (hrongji ihc ngciicy identified in block 1.1
C"r»totc"V cnwtw contractor identified in block 1.5
("Contractor") to perform, and the Contractor shall perform, the
work or sole of goods, or bodi, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMFLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNcw Hampshire, if applicable,
this Agreement, and all obligations ofthe panics hercunder, shall
become effective on the date the Governor and E.\cculive
Council approve this Agreement as indicated in block. 1.17,
unless no such approvaJ.is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3:2 If the Contractor commences the Services prior to the
Efl'ective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in.block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
NoPvithstanding any provision of this Agreement to the
contrary, all obligations of the State hercunder, including,
without limitation, the continuance of payments hercunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
apprc^riation or availability of funding for this Agreement and
the S^pe for Services provided in EXHIBIT B,. in whole or in
part In no event shall the State be liable for any payments
hercunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such fiinds
become available, if ever, and shaU have the right to reduce or
tcnninatc the Services under this Agrccmeni immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required lo transfer funds from any other
account or source to the Account identified tn block 1.6 in die

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method ofpayment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by rcrcrcnce.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
rvprn.v.*, nf whftlcvcr nanirc incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor odicr than the contract price.
5.3 The State reserves the right to offset from any amounts
oihcrwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by NJl. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Not\vith$ianding any provision In this Agrecmait to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or aciuaJly made
hercunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by mon ics of the United States, the Contractor
shall comply with ail federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or t^plicants for employment
because of race, color, religion, creed, age, sex, handicap, se.xual
orientation, or national origin and will take affirmaiivc action to
prevent such discrimination.
6.3. The Contractor agrees to pcnnit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months alter the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified In block 1.9, or his or her
successor, shall be the Slate's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be fmal for the State.

P^e 2 of 4
Contractor Initials Y' H

Date \ \ I ̂ XC>



8. EVKIST OF U£FAULT/kEMEDlES.
5.1 Any one or mnrft of rhft following scis or omissions of the
Contractor shall constitute an event of default hcrcundcr ("Event

of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hcrcundcr; and/or
8.1.3 failure to perform any olhcr covenant, term or condition of
this A^emcnt.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying die Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is hot timely cured,
temlnate this Agreement, effective two ̂ ) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would oihcrwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe lo the Contractor any damages the State suffers by reason of
any Event of Default; ahtFor
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failurcioeriforccany Event ofOcfiiult shall
be deemed a waiver of the ri^t of the State to enforce each and
all of the provisions hereof upon any furfticf or other Event of
Default on the part of.the Contractor.

9. TERIvnNATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early terminaiion of this Agreement for
any reason olhcr than the completion of the Services, the
Contractor shall, at Ae State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. Iiraddllion, at Uie Stale's discretion, the Concractor
.shnll, within 1.5 day.t of notice of early termination, develop and

submit to the Stole a Transition Plan for services under the

A^emenl.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, Including, but riot limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
Icucrs, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received,from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be relumed to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other listing law. Disclosure of data requires
prior written approval of the State.

U. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is In all respects
an independent contractor, and is neilhd* an agent nor an
employee of the State. Neither the Contractor nor any of Its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workeis' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrinen notice, which
shall be provide to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together >vith its afilUates, becomes the
direct or indirect owner of fifty percent (50%) or more of die
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of (he Contractor.

12.2 None of the Services' shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
patty.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Stale, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or olhcr claims Q.sscrtcd against
the State, its officers or,employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Conlnictfjr, nr siibcnntrnctors. including but not limlied tO the
negligence, reckless or Intentional conduct. TTic State shall not
be liable for any costs incurred by the Contraaor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constlnite a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Stale. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial genera! liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10,2 herein, in an amount not less than
80% of the whole rq>laccmcnt value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer Identified
in block 1.9, or his or her successor, ccrtificatc(s) of insurance
for all rencwalfs) of Insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The ccrtificatc(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of WoTkera'
Compensation in the manner described In N.H. RSA chapter
281-A and any applicable renewal(s) tlicrcof, which shall bo
attached and arc incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contracior,
which might arise under applic^le State of Now Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement,

16. NOTICE. Any notice by a party hcrclo lo the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post OfTicc addressed to the panics at the addresses given in
blocks 1.2 and 1;4, herein.

17. AMENDM ENT. This Agreement may be amended, waived
or discharged only by an Instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to Stale law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpret^ and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit ofihc parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS- In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes,only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
intcrprciatioh, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A ore incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions ofthis
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding b^cen the partie.s, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

Special Provisions

Additional Exhibits IJ-G.

Con/rac/ betwocn Concepts. Inc. ond /he New Hompst^e Deportment of education
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EXHIBIT B

Scope of Scr\'iccs

l-hc contractor tviU develop a comprehensive system of markctuig and
that will include logo and tag line development, collateral matenals creation and implcmemation
services. The contractor will perform three phases for this contract: I) rcswch w include strategic
communications discovery and planning, 2) adaptation to iricludc brandmg ^d materials
development, 3) Implementation strategy and evaluation to include campaign execution.

Phase I will include a communication audit and intake meetings that will include target audimcc
analysis, review of program and operational goals, scan of communication cffom, stakeholder
surveys and interviews and finally an interactive message development exercise. During phase
stra.tcgic message and tagline development will occur.

Phase II will include materials development, design and production that will include: new logo
with tagline, tact sheets, brochures, rack cards and flyers, customer success stones, posters, press
releases, web copy, blog posts, c-newslctter design/copy, presentation decks,
"shareables" for social media, wcb-based video, radio advertisements, and video produ^(P^A).
All materials wUl be provided in a usable, accessible electronic format. The DOE will hold the
right to reproduce these work products in an unlimited capacity.

Phase TTI will include an integrated campaign so all materials coordinate. It will al^ include
earned, and paid media placements, partnership development and outreach, social media
engagement, executive visibility and virtual event marketing.

All materials and content, from the beginning of the process, will contain a commitment to
accessibility, so that all individuals can view the materials. This universal i^proach wiU help
everyone take full advantage of viewing the marketing components.

Project Deliverables and Timeline

•  Phase 1 will occur over the first three months of the project.

• Phase II will occur over a two month time period.

•  Phase 111 will occur over a two to six month period.

Contract between Conceptz. inc. ana the New Hampshire Deportment of Education
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KXIIIBIT C

Method of Payment

Phase Deliverables FY2021

(TBD-
6/30/2021)

FY2022

(7/1/2021-
12/31/2021)

Budget
Total

Phase F: Research-

Strategic
Communications

Discovery and
Planning

• Kick-0 IT Meeting

•  Follow-Up Intake
Mccting(s)

•  Stakeholder
PollingAntervicws

•  Communications Audit
Report, Core
Messaging Document
& Taglinc Ideas

• Creative Brief for

Updated Brand/Logo
• Communications Plan

$55,000.00 $55,000.00

Phase II: Adaptation-
Branding and
Materials

Development

•  Presentation of Logo
Treatments

• Revisions and

Selection of Final Logo

• Development of
Graphic Templates and
Content for

Promotional Materials

•  Brand Toolkit of Art

Files and Templates

$25,000.00 $10,000.00 $35,000.00

Phase III:

Implementation
Strategy &
Evaluation-Campaign
Execution and

Communications

•  Implementation of
Communications

Campaign (Media
Placements and

Monitoring; Partner
Development and
Outreach; Social Media
•Engagement;
Executive Visibility;
Virtual Event

Marketing; Evaluation
and Measurement)

$30,000.00 $30,000.00

Total $80,000 $40,000 $120,000

Confracf befween Corrcepft, inc. and the New Hompshke Deportment ol educotion
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on Vncc: Upon mutual agiwiueut bcnvccn the stnte cunlrdcting officer and the
contractor, liac Items in this budget may be adjusted one to another, but in no case shall the contract
exceed $120,000 for the term of the contract.

Funding Source: Funds to support this request are available in FY 2021 and anticipated to be
available in FY 2022 in the account lilled W Field Programs-Federal, \vith the ability to adjust
encumbrances between State Fiscal years through the Budget Office, without further Governor
and Council approval, if needed and justified.

06-56-56-565010-25380000-102-500731 2021 fY 2022
Contracts for Program Services $80,000 $40,000

Method of Payment: Payment will be made upon the submittal of an invoice for programming
completed, which is supported by a summary of activities that have taken place in accordance with
the terms of the contract. A final invoice will be due within 30 days of the end of this agreement.
Invoices and reports shall be submitted, electronically, to:

Lisa Uinson-Hatz, VR Director
1 .isa.K.Hat2@.doc.nh.gov

Vocational Rehabilitation

NH Department of Education
21 S. Fruit Street, Suite 20

Concord, NH 03301

Confroc/ behveen Concept, inc. end Ihc New Hompshire Dcponment of Educol'ion
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EXHIBn D

Contfoclof ObBgollons

conuarn In exce» uf ll.e simplified acqofcilion Ihmshold ^
aamlnlttfattwe, conliocluol. oi legal remedies in instances e Reference-
conttaci terms, oncl provide tor suets sanctions and penollies os oppropnate. Reference,
2 C.F.R. § 200.326 and 2 C.F.R. 200. Appendix II. required contract douses.

The controctor acknowledges that 31 U3.C. Chop. 38 (Administrative Remedies for False Claims
and Statements) opplies to the contractor's actions pertaining to this contract.

The Contractor, certifies and atfirms the tiuthtutness ond, accuracy of eoch statement of its
certification ond disclosure, if any. In addition, the Contractor understonds arid agrees that the
provisions of 3i U.S.C. § 3801 el seq.. apply to this certification and disclosure, il any,

A "each of the contract douses above may be grounds lor termination ot the contract, and tor
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

The"cont?ad^^^^ that, it the project which Is the subject ol this Codract «
whole or in port by federal funds, that if the undersigned, the cornpany tho he Contactor
represents or any employee or agent thereof, knovflngty makes any false statement^
representation, report or claim os to the character, quafity, quantilvj. or cost of matenol ̂sed or to
be used or quantity or quoHty work performed or to be performed, or makes any false statement
or repr«^^ a matJot fact in any statement, certiHcate. or report, the Contractor and
ony company thot the Contractor represents may be subject to prosecution under the provision
of 18 use §1001 and §1020.

^p^lfcbte if this Cohtroct exceeds $150,000, It opplies to FederoFoid contracts
?he rontractor is required to comply with all opplicoble standards, orders or requirements issuedunder sJSon MfiXrcieon Air Act (42 U5.C. t857 (h). Section 508 ol the Clean Wo er Ac (33,
U S C 1368), Executive Order 11738, and Environmental Protection Agency (EPA) reg^atrans (
CFR Part 15) which prohibit the use under non-exempt Federol contracts, ̂ ants
facilities Included on the EPA Ust o! Violating Fodlities. Violations shall be reported to the FHWA
and to the US. EPA Assistant Administrator for Enforcement.

sc^id waste D^posa. Act (42 U.5.C. § f fW
and oaencies ot a political subdivision of a stote thot are using appropnaled Federal funds forpr<iurS mu°t procure items designated in guidelines of the Enwonmental Protection
Aqency (EPA) at 40 CFR 247 that conlaln the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level ol competitioa
price of the item exceeds $10,000 or the value of the quantity ocquired in the
vear exceeded $10,000; must procure solid waste management services in a manner tho
maximizes energy and resource recovery: and must hove established an affirmative procurement
program for procurement of recovered materiols idenfined in the EPA guidelines.

Confrocforln/ffoft,
Do/e,

in, fcil



Exhibit E

Federal Debarment end Suspension

manager, auditor, or any position of outtionly involving federal funds,
,. ,5 not currently under suspension, debarmeni, volunlory exclusion, or delerminolion ot

ineligibaitY by any Federol Agency:

2. Does not have o proposed debormcnt pending:

3. Has not been suspended, debarred, voluntarily excluded or,determined ineligible by
any Federal Agency within the past three (3| yeors: and

4  Has nol been indicted, convicted, or trad a civil judgment rendered ogoinst Itie firm
■  by a court of competent jurisdiction in any matter involving Iraud or olficiol misconduc

Within the past three (3) years.

Where the Contractor or its Sub-Contractor Is unobie to certify to the ^ Section
a.l. above, the Contractor or its Sub-Contractor shall be declared ineligible to enter
Contract or portidpote in the project.

Where the Contractor or Sub-Contractor is unable to certify to ony of the statennents as
Tedln S^ons a ̂  or a.4.. above, the Contractor or its Sub-Contractor shoH submit
a written explanation to the DOE. The certification or explanation shoM be considered in
connection with the DOE's determination whether to enter into Contract.

d The Contractor shall provide immediate written notice to the DOE if. at any time,ml Snlroct^ I its ̂ t>Controctor, leom that its Debarmeni Sus^
cerlificotion has become erroneous by reason of changed circumstances.

b.

c.

Contractor tniliots
Oote LI



ExhibI) F

Antl-Lobbylng

Tbe Contractor agrees to compty wilh the provisions u!s^c^l352^nd^furt^
Government wide Guidance for New Restrictions on Lobbying, and 31
agrees to hove the Contractor's representative, execute the foflowing Certificatio .
Bie Contractor certifies, by signing and submitting this contract, to the best ot his/her Icnowledge
end belief, that:

o No (ederol appropriated funds have been poid or shall be paid, by or on behalf of the
undersianed to any person for influencing or attempting to cnftuence anyTmp^^ee oianyZe a Federal Agency, a Member at Congress, an o'ficet^ employ^
of Congress or on employee of o member of Congress in connection wth
of ony Federal controct, the molcing of ony federol grant, the motang o
Ihe enterfno into ony cooperotive agreement, ond the extension, conlinuotion, renewd
omendrn\ rnodm^ of ony Federol controct gronf, loon, or cooperot.ve
ogreement.

b  If ony funds other Ihon federolly opproprioted funds have been poid O' *1? Qn°
'  any person for influencing or attempting to influence on officer or

Federol Agency, o Member of Congress, ond officer or employ^ of Congress i^n
employee of o Member of Congress in conneclion with this Federal controc , grant, loon,

ogreemenf,,he undersigned shofl complete end submri .he °
Lobbying Activities" form in occordonce with its Instructions
(^ttn7/wwvy-whifehou^e-QQv/Qmb/afQ"ts^snitin.pdf).

c  This certification Is o materiat representation of fact upon which reliance was placed when
mis frSion vJos mode or entered into. Submission ot.hb cmflon . o prereguide
for making and enlering info this transaction imposed by Seclion l^2. rme 31 and
Code. Any person who tafls to tile the required c^ificotion shatt be sul:^ect to a civil
penolty ol not less than $10,000 end not more than $100,000 tor eoch such failure.

H  The Contractor also ogrees, by signing this contract that It shall require that the languageSm?cSbotron be included Pn subcontroc.s with o« Sub-Con.roc.or(sl ond l^er- ler
Sutp^ontrad^s which exceed $100,000 ond that oil such Sut>Controc.ors and lower-ller
Sub-Contractors shall certify and disclose accordingly.

e The DOE shall keep the firm's certification on file as part of its origlnd
Controctor shall keep Individual cerfifications from alt Sub-Contractors and lower-tier Sul>
Contractors on file. Certification shall be retained lor three (3) years fottowing completion
ond acceptance ot any given prqect.

Controctor Inilioh ' n, , . -5
Date iH^I



Exhibit G

Rights to inventions Mode Under a Contract, Copy Rights and Confidentiarrty

Binhts to Inventions Made Under o Contract or Agrccmeirt
contacts for the performance of experimental, developmentol, or reseorch wor^
shall provide for the rights of the Federal Government and the recipient in any msulting inve i
in occordcnce v/ith 37 CFR part 401, "Rights to Inventions Mode by NonproHt
Smoll Business Fiims Under Govemmeni Grants. Contracts and Cooperative Agreennents. ond
ony implementing regulations issued by the DOE.

Any discovery or invention ttiol crises during ttse course of the contract shall be
DOE The Controctor Is required to disclose inventions promptiv to the
months) otter the inventor discloses it in writing to controctor Pei^n"el resi^nsibie lor ̂  em
motters. The owording ogency shall determine how "9^/" ^
allocated consistent with "Government Patent Policy and Title 37 C.F.R. § 401.

All*WriMeri''cm^ orol informotion and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Informotion, regordless of whether wch intormalion was
provided before or otter the dote on this agreement or how it was provided.

The Controctor ond representotives thereof, acknowledge that by making use of, acquinng or^dd^rto^^^olb^ about matters and dote related to this agreement, which ore confidential
to the DOE and its portners. must remain the exclusive property of the DOb.

Confidential informotion means at! data and information related to the business and ^
the IX)£. including but not limited to all school and student dote contained In NH Title XV,
Educotion; Chapters 186-200.

Confidenlial information includes but is not limited to. student anP
ond cost information, the source code for computer software and
port or in whole by the DOE financial informotion, partner 'p®
DOE partners). Contractor and supplier information, finduding the identity of
ond suppliers), and ony intormalion Ihot has been marked "conlidenriai or 9'°^®^"^ ; or wto
the like designotion. During the term of this controct the Contractor agrees to
OS may be odopted from time "to lime by the DOE to maintain the security of oil confiden a
informotion. The Controctor further agrees thol it will olwoys regard and P'®^^®
inlormaHon/doto received during'the perlormonce of this contract. The pntroctor will not us^
copy, moke notes, or use excerpts of any confidenlial information, nor will it give, P^®;P'°^
access to, or otherwise moke available any conlidentiol information to any person not employed
or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property . , „ . nnp
The DOE shall retain ownership ot oil source date and other intenectuo! property of the DOE

■  provided tb the Contractor in order to complete the services ot this agreement. As well the D<^
will retain copyright ownership for any and all matenats, patents :ond intellectual
produced, including, but not limited to, brochures, resource directories. ^u'debn^^^
posters, or reports. The Controctor shall not reproduce any matenats for purposes other than use
for the terms under the contract without prior written opprovol from the DOE.

Contnoclor (niJtals,
Oo/o^l4?-[ ̂



State of New Hampshire

Department of State

CERTIFICATE OF AUTHORITY OF

CONCEPTS, INC.

The Secretary of State of the State of New Hampshire hereby certifies that an Application of CONCEPTS, INC. for a Certificate

of Authority to transact business in this State, duly signed pursuant to the provisions of the New Hampshire Business Corporation

Act, has been received in this oITice.

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority

to CONCEPTS, INC. to transact business in this State under the name of CONCEPTS, INC., and attaches hereto a copy of the

Application for such Certificate.

Business ID: 854250

I&.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of October 2020 A.D.

William M. Gardner

Secretary of State



^ P DXQ S Hampden Lane. Suite 200
^WlN^Llr lO 1 Bethesda. MD 20814Bethesda, MD 20814

Toi: 240.482.3709 i Fax: 240.482.3759

CERTIFICATE OF AUTHORITY

I. Karen Herson. as a 100% owner of my company. Concepts Inc., certify that I am authorized to enter into a
contract with the State of New Hampshire, Department of Education, on behalf of Concepts Inc.

IN WITNESS WHEREOF, I have hereunto set my hand as the Company this 2"^ day of November 2020.

Karen Herson, President and Owner



Erie
^ Insurance*

CERTIFICATE OF INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY

DATE ISSUED (MM/DD/YY)

10/26/20

Home Office • 100 Erie Insurance Place • Erie. Pennsylvania 16530 • 814.870.2000

Id] free 1.800.458.0811 • Fax 814.870.3126 • w»vw.erieinsura'nce.com

NAME AND ADDRESS OF AGENCY JAMES GIRARD O'BRIEN AGENTSNO.

2000 DUKE ST STE 300 DDI338
ALEXANDRIA, VA 22314-6101

(703)838-9624

Co.:E

rftMPAWYjifffl AFFORniNf^ rrivwAftr

eriMnsurancje^iKnge^^/n^^
Erie Indemnity Co., Attorney-ln-Fact \ in NY /

This certificate is Issued for Information purposes only and confers
no riobts on the certificate holder. II does not affirmatively or
negatively amend, extend, or otherwise alter the terms, exclusloDS
and conditions of Insurance coverage contained in Um pollcyfles)
Indicated tielow. The terms and conditions of the poilcyfles) govern
the Insurance coverage as applied to any given situation. Limits
shown may have bean reduced by claims paid. This certificate of
insurance does not constitute a contract between the Issuing
Insurerfs), authorized representative or producer and the
certltlcaiB holder.

NAME AND ADDRESS OF NAMED INSURED

Concepts Inc.

4800 Hampden Lane

Suite 200

Bethesda,MD 20814

THs is to certlN that DOlldes. as indicated bv the PdlCY Number below; are n force for the Named Insured at the time that the Certificate is beina Issued. 1

1^AdO-i
TYPE OF INSURANCE • ■  POUCY NUMBER WfiSwwyf 'UMITS , • • 1

E GENERAL UABiLiTY

COMMERCIAL GENERAL UABIUTY

□ claims MADE □ OCCUR
n

1/1/20 1/1/21 EACH OCCURRENCE S  1.000.000

1, ^ •

RRE DAMAGE (Aat One Rrej S  1,000,000
MED EXP (Ahy One Pertonl S  5,000

PERSONAL!. ADV. INJURY S  1,000,000
n GENERALAGGREGATE $  2,000,000
GEN'LAGGREGATE UMITAPPUES PER
□ policy Sproject □log

PRODUCTS-COMP/OPAGG S  2,000,000

E□ AUTOMOBILf UABILJTY

□ OWNHJ
S HIRED
[E! NON-OWNED
□ GARAGE

1/1/20 1/1/21 BODILY INJURY
(EACH PERSON)
BODILY INJURY .
fEACHACaOENh

5  1,000,000
$  2,000,000

PROPERTY DAMAGE $  1,000,000
BODILY INJURY AND
PROPERTY DAMAGE

COMB)N0 $

□EXCESS UABILrrY

□ OCCURRENCE

□ retentioh $

WCH OCCURRENCE . $
AGGREGATE $

$

s

E WORKERS COMPENSATION &
EMPLOYERS UASIUTY

1/1/20 1/1/21
STATirrORV 1

BODILY
INJURY

BY

ACCIDENT $ 100,000 EACH ACaOENT
DISEASE S 500,000 POUCY UMfT
DISEASE S 100,000 EACH EMPLOYEE

OTHER 1

DESCRIPTION OF DPERATIONS/LDCATIONS/VEHICIIS/EXCLUSIDNS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

CANCELUTION: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIV-
ERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer
rights to the certificate holder in lieu of such endorsement(s).

NAME AND ADDRESS OF CERTIFICATE HOLDER
New Hampshire Vocational Rehab
21 S. Fruit Street

Suite 20

AUTHORIZED REPRESENTATIVE

Concord, NH 03301
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