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STATE OF NEW HAMPSHIRE
* DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
TEL. (603} 271-3495
FAX (603) 271-1953
November 2, 2020 ,

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Concepts, Inc., Bethesda, Maryland (Vendor Code 336305), in an amount not to
exceed $120,000, to provide the development, design and implementation of a comprehensive
marketing system for the Vocational Rehabilitation program, effective upon Governor and Council
approval for the period through December 31, 2021. 100% Federal Funds.

Funds to support this request are available in FY 2021 and anticipated to be available in FY 2022
in the account titled VR Field Programs-Federal, with the ability to adjust encumbrances between
State Fiscal years through the Budget Office, without further Governor and Council approval, if:.
needed and justified.

06-56-56-565010-25380000-102-500731 FY 2021 FY 2022
Contracts for Program Services $80,000 $40,000

EXPLANATION

The VR program has had its current marketing materials for approximately 20 years. The program
has undergone extensive changes through federal legislation and needs an updated marketing plan,
collateral materials, logo and tagline for all programming to share the vision and goals of the
agency with the multiple customers and program partners.

The Request for Proposals (RFP) for the marketing services was posted on the Department of
Education website on June 11, 2020. On July 9, 2020 the answers to all questions requested from
potential contractors was posted on the website. On July 30, 2020, the program received five (5)
proposals for the RFP. The proposals were reviewed and rated using the attached scoring rubric.
(Attachment A) The team consisted of the VR Director, Administrators for the Field Service and
Blind Services programs, as well as two Program Specialists that work directly with businesses.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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A VR Supervisor and a Business Systems Analyst rounded out the team for decision-making. The
team chose Concepts, Inc. for funding.

Concepts, Inc. has a proven strategy to produce the comprehensive marketing materials and design
elements for the program. Concepts, Inc. will research, design, develop, adapt, and implement all
the components the agency is seeking through this contract, while keeping accessibility of all
materials in the forefront.

The combination of Concept Inc.’s in-depth knowledge of the VR program and the breadth of
subject-matter expertise makes Concept Inc. uniquely qualified to deliver this marketing campaign
to the VR agency in NH. The goal of this contract is to modernize the VR program in NH and
ensure that all customers and partners understand how VR creates success for multiple
stakeholders and achieves its goals.

Should Federal Funds become unavailable, General Funds will not be requested to support this
project.

Respectfully Submitted,

V4 IR~

Frank Edelblut
Commissioner of Education
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Attachment A

SCORING FOR REVIEW
COMPREHENSIVE MARKETING-VOCATIONAL REHABILITATION

Proposal Criteria in the RFP

Operational Capacity - 30 points
Marketing Approach/Design 40 points
Overall Proposal Concepts and Plan 15 points
Budget and Evaluation 15 points
Possible Points 100 points

The Request for Proposals was posted on the Department of Education’s website on June 11,
2020. Five (5) RFP Proposals were received by the due date of July 30, 2020 and scored.

LHH | BD DF | TF | TT | MB | CS [ Average

Millennium 65.7 | 827 [ 70.7 | 787 |74.7| 767 | 68.7 | 73.99
We Us Them 52 61 58 55 57 6l 54 56.86
Concepts, Inc. 955 | 955 [ 955 [ 965 [965] 945 {1945 | 9550
Public Consulting .

Group 83 97 99 99 | %94 98 96 95.14
Commonwealth

Medicine 68 84 68 79 {78 75 68 74.29

A proposal review occurred on Wednesday, August, 19, 2020. The RFP review panel
consisted of the following employees from the Department of Education and (if any other

groups).

Lisa H-H. Administrator IV, and Director of the New Hampshire Vocational
Rehabilitation Program. She has 17 years in the program and began her career as a
VR Counselor in the Nashua, NH office.

Beth D., Administrator III, Field Services Administrator. Ms. D has 28 years of
experience as a VR Supervisor and VR Counselor. She has expertise in all aspects
of the VR program.

Dan F., Administrator, Services for Blind and Vision-Impaired. Mr. F. has been in
the VR field for 20 years having managed a VR program for New Jersey and has
also worked for the federal government as a Randolph-Shepard Specialist with the
Rehabititation Services Administration.

Tracey F., Program Specialist, has worked for the program for over 10 yéars and
manages the agencies Community Rehabilitation Programs, provides training for



supported employment job development and also works with businesses seeking to
hire, train and retain individuals with disabilities in their workforce.

Terri T., Program Specialist, has worked for the program for over 10 years and
manages the agencies partner workforce coalitions, as well as works with businesses
seeking to hire, train and retain individuals with disabilities in their workforce. She
also does individual job placement for individuals with disabilities.

Melissa B., VR Supervisor, has worked for the agency for seven years and manages
both the Nashua and Manchester staff. She has particular interest in the VR policy.

Chris S., Business Systems Analyst, has worked for the agency for over ten years
and has particular responsibility over the agencies case management system, social
security systems and assists with 1T solutions to make VR services available in
many supportive ways for VR staff.



FORM NUMBER P-37 (version 12/1172019)

' um_g; Ihls agmcmcm and ali of its n:mchmmts shall become public upon submission to Governor and
Execuilve Council for approval, Any Information that is privaic, cunfidential or proprictary must
bo clegrly identificd to the agency and agreod to in writing prior to signing the contract.

AGREEMENT
Ihe Seate-of New Hampshire and the Contractor hereby mutually 2gree as follows:
. GENERAL PROVISIONS
1. _IDENTIFICATION. A :
1.1 Sistc Agency Name ' 1.2 Statc Agency Adiress
Depanimem of Education 21 5. Fruit Serect, Suite 20
: Concord, N1103301
T3 Comtracior Name . t4 Contractor Address T
Conceps, nc. . . "] 4800 tlampden [anc, Suife 200
' - : - RBethesdn, MDD 20814
I3 Comtractor Phonte 16 Accoum Number T 7 Compition Doe | 1.8 Pricc Limiution
240-482-3709 Scc Exhibit C 123172021 $120,000
301-307-4232
1.9 Contracting Officer for State Agency 1.10 State Agmci Telephone Ndmba-
Lisa Hinson-Hatz ‘ : 603-419-0086
1 .11 Contractor Signature 1.12 Name and Title omemor Slgnalory
: o ! Karen Herson, President
%,__—-—- Date: / l 7-{20
1.13  Sinte Agency Signature 1.14 Namc and Titke of State Agency Signatory
. an.k Edelbtul, Commissioner of Education
Date: "- 1_1 ’
.15 Approval by :hc N ll Depaﬂmem of Admmunanon. Division of Pcrsonncl {if qophcablc}
By: : Diroctor, On:
116 Appeovalby the A {Form, SubmwemdF.xccm:m) ({(amliazhl o

“/7/.1‘,

13 .Iwﬁnl by the Governor and Executive Council (i applicahle)

G&C ltern number: N 7 Y& Meeting Date:
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2. SERVICES TO BE PERFORMED. The Statc af New
Hampshire, acting thrugh the ayency identified in block 1.1
(“Stote™. congages  conbractor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or buth, identifted and more particularly
deseribed in the attached EXHIBIT B which is incorporaicd
herein by refercnce (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3,1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligatons of the parti¢s hereunder, shall
become cffective on the date the Governor and Exccutive
Council epprove this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Dau:”)

32 If the Contractor commences the Scrvices prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
cffective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Secrvices performed.
Contractor must complete all Services by the Completion Date
specified in.block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision. of this Agreement to the
contrary, all obligations of the State hercunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continucd appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminatcs or otherwise maodifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no cvent shall the State be tiable for any payments
hereunder in cxcess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
termingte the Services under this Agreement immediately upon
giving the Centractor notice of such reduction or términation.
‘The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

§.2 The payment by the State of the contract price shall be the
only and the complicte reimbursement to the Contractor for all
expanses, of whatever natere incurred. by the Contractor in the
performance hereof, and shail be the only and the complete
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compensation to the Contracior for the Services. The Statc shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by NI RSA 8017
through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments suthorized, or actually made
hereunder, exceed the Price Limitation sct forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncction Wlth the performance of the Services, the
Contractor shall compt)r with all applicable ‘statutes, laws,
regulations, and orders; of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monics of the United States, the Contractor
shall comply with all federal exccutive orders, rules, regufations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intcllectual
property laws.

6.2 During the term of this Agreement, the Contractor shali not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purposc of ascertaining compliance with all rules, regutations
and orders, and the oovcmmts terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personne! cngaged in the Services shall be qualified to
perform the Services, and shall be properly “licensed and
otherwise authorized to do so under all applicable laws,

7.2 Unless otherwisc authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Complction Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hirc, any person who is a Statc employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. [n the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Cantractor Initials k W
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8. EVENT OF DEFAULT/REMEDIES.

£.1 Any one or mare of the following acts or omissions of the
Contractor shail constitute an event of default hercunder (“Event
of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

¥.1.2 failure to submit any report required hercunder; and/or
8.1.3 fzilure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor o written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is-not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until'such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to.the Contractor any damages the State sufTers by reason of
any Event of Default; andfor

8.2.4 givcihe Contraclor a written notice specifying the Event of
Default; trest the Agreement as breached, temminate the
Agreement and pursue any of its remedies:at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof afier
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subscquent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Dcfault on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminatc thc Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is cxercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any rcason other than the completion of the Services, the
Contractor shall, at the State's discretion, dcliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (*Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. “The form, subject matter,
content, and number of copics of the Termination Report shall
be identical to those of any Final Report described in-the attached
EXHIBIT B. Ln-addition, at the State's discretion, the Contractor
shall, within 15 days of natice of early termination, develop and
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submit te the Statc a Transition Plan for services under the
Agreemenl.

10. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

t0.1 As used in this Agrecment, the word “data”™ shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited 10, all studics, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drmwings, analyses, graphic
representations, computer programs, COmpuler printouts, notcs,
letiers, memoranda, papers, and documents; all whether
finished or unfinished.

10.2 All data and any. property wluch has been received from
the State or purchascd with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shatl be retuned to the Staie upon. demand or upon terrnination
of this Agreement for any reason.

10.3 Confidentiality of data shall be govermed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contmctor and' is ‘neither an agent not an
employee of the Statc. Neither the Contractor nor any of its
officers, employces, agents or members shall have ‘authority to
bind the State or receive any bencfits, workers’ compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign; or otherwise transfer any
intcrest in this Agreement without the prior written notice, which
shall be provided to the State at lcast fifieen (15).days prior to
the assignment, and a written consent of the State. For purposcs
of this paragraph, a Change of Control shall constitite
assignment,  “Change of Control” ‘means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct-or indirect owner of fifty percent (50%) or more of the
voting sharcs. or- similar equity interests, or combined voting
power of the Contractor, or (b) the sale-of all or substanially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the

‘Contractor without prior written notice and consent of the State.

The State is entitled to copics of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmlcss the State, its
‘officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other cluims asserted against
the State, its officers or.employucus, which arise out of (or which
may be claimed to arisc out of) the acts or omission of the

Contractor Initials ¥ H
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Coniractor, or suheontractors, including but not limited to the
negligence, reckless or infentional conduct. The State shail not
he liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Statc, which immunity is hereby reserved to the
Ctote. This covenant in parggraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in ferce, the
{ollowing insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or cxcess; and

14.1.2 special cause of loss coverage form covering all property
sibject to subparagraph 10.2 herein, in an amount not less than
80% of the whole rcplacement value of the property.

14.2 The policics described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved. for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance requircd under this “Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agrecment no
later than ten (10) days prior to the expiration date of cach
insurance policy. The certificate(s) of insurance and any
rencwals thereof shall be attached and are incorporated herein by
reference.

15. ' WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in.compliance with or excmpt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

152 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignec to secure and maintain,
payment of Workers” Compensation in conncction with
activities which the person proposes to undertake pursuant to this
Agreement, The Contractor shall firrnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thercof, which shall be
attached and arc incorporated herein by reference. The Statc
shall not be responsible for payment of any Workers
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contracior,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under-this Agreement,
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16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given af the time
of mailing by certified mail, postage prepaid, in a United States
Post Officc addressed to the partics al the addresses given in
blocks 1.2 and 1:4, her¢in.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after ‘approval of such amcndment,
waiver or discharge by the Governor and Executive Council of
the State of New Harnpshire unless no such-approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemed, intcrpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of thc parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rulc
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLEICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modificd in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20, THIRD PARTIES. The partics hereto do not intend to
benefit any third parties and this Agrecment shall not be
construed to confer any such benefit.

21t. HEADINGS. Thc headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held:to explain, modify, amplify or aid in the
intcrpretation, construétion or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference,

23. SEVERABILITY. Inthe event any of Lhe provisions of this
Agreement are held by a court of competent jurisdiction to be
conlrary 1o any state or federa) law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in & number of counterparts, each of which shall be
deemed an original, constitutes the entire agrcement and
understanding between the parties, and supersedes all prior
agreemnents and undcrstandings with respect to the subject matter
hereof.
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EXHIBIT A

Special Provisions

Additional Exhibits D-Gr.

Coniract between Concepts, Inc. and the New Hampshire Deporimen! of Education
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EXHIBITB
Scoupe of Services

The contractor will develop a comprehensive system of marketing and communication SCTVices
that will include logo and tag line development, collateral materials ¢reation and implcmentation
services. The contractor will perform three phases for this contract: 1) rescarch 1o include strategic
communications discovery and planning, 2) adaptation to include branding and materials
development, 3) Implementation strategy and evaluation to include campaign execution.

Phase I will include a communication audit and intake meetings that will include target audience
analysis, revicw of program -and operational goals, scan of communication cfforts, stakcholder
surveys and interviews and finally an interactive message devclopment cxercise. During phasc I
strategic message and tagline development will occur.

‘Phase 11 will include materials development, design and production that will include: new logo
with tagline, fact sheets, brochures, rack cards and flyers, customer SUCCCSS Stories, posters, press
releases, web copy, blog posts, e-newsletter design/copy, presentation decks, speeches,
“shareables™ for social media, web-based video, radio advertisements, and vidco products (PSA).
All materials will be provided in a usable, accessible clectronic format. The DOE will hold the
right to reproduce these work products in an unlimited capacity.

Phase 1T will include an integrated campaign so all materials coordinate. It will also include
carned. and paid media placements, partnership development and outrcach, social media
engagement, executive visibility and virtual event marketing.
All materials and content, from the beginning of the process, will contain a commitment to
accessibility, so that all individuals can view the matcrials. This universal approach will help
¢veryone take full advantage of viewing the marketing components.
Pn\)ject Dcliverables and Timeline
o Phase ] will occur over the first three months 'of the project.

e Phasc IT will occur over a two month time period.

o Phase 111 will occur over a two to six month period.

Coniract beiween Concepts, Inc. and ihe New Hampshire Deportment of Ecucation
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EXHIBIT C

Mcthod of Payment
Phase Deliverables ¥Y2021 FY2022 Budget
(TBD- | (7/112021- Total
6/30/2021) | 12/31/2021)
" Phase I Research- Kick-OfT Mccting $55,000.00 $55,000.00
Strategic Follow-Up Intake
Communications Mecting(s)
Discovery and Stakeholder
Planning Polling/Interviews
Communications Audit
Report, Core
Messaging Document
& Tagline Ideas
Creative Bricf for
Updated Brand/Logo
Communications Plan
Phase 11: Adaptation- Presentation of Logo | $25,000.00 | $i0,000.00 | $35,000.00
Branding and Treatments ‘
Materials - Revisions and
Development Selection of Final Logo
Development of
Graphic Templates and
Content for
Promotional Materials
Brand Toolkit of Art
Files and Templates : ’
Phase IiL: Implementation of $30,000:00 | $30,000.00
Implementation Communications '
Strategy & Campaign (Media
Evaluation-Campaign Placements and
Execution and Monitoring; Partncr
Communications Devclopment and .
Qutreach; Social Media
-Engagement;
Executive Visibility;
Virtual Event
Marketing; Evaluation
and Mecasurement) . ‘
Total $80,000 $40,000 $120,000

Contract between Concepts, Inc. and the New Hompshire Department of Educotion
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Limiiafion on Price; Upon mutual agreement between the state contracting officer and the
contractor, line items in this budget may be adjusted one (o another, but in no case shall the contract
exceed $120,000 for the term of the contract.

Funding Source: Funds to support this request are availabie in FY 2021 and anticipated to be
wvailable in FY 2022 in the account titled VR TField Programs-Federal, with the ability to adjust
encumbrances between State Fiscal years through the Budget Office, without further Govemnor
and Council approval, if needed and justificd.

06-56-56-565010-25380000-102-500731 FY 2021 FY 2022
Contracts for Program Services $80,000 $40,000

Mecthod of Payment: Payment will be made upon the submittal of an invoice for programming
completed, which is supported by a summary of activitics that have taken place in accordance with
the terms of the contract. A final invoice will be duc within 30 days of the end of this agreement.
Invoices and reports shall be submitted, electronically, to:

Lisa Hinson-Hatz, VR Dircctor
Lisa.K.Hatzf@doc.nh.gov
Vocational Rehabilitation

NH Department of Education
21 S. Fruit Street, Suite 20
Concord, NH 03301

Confract between Concepts, Inc. and the New Hompshire Department of Educalion
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EXHIBT D
Contractor Obligoiions

Conwacis in excess uf the simplified acquisition threshold {cunently sel at $250,000) must address
administrative, conractual, or legal remedies in instances where the contraciors vigiate or breach
contract terms, and provide for such sanclons and penalties as appropriate. Reference:

2 CFR.§ 200326 and 2 C.FR. 200, Appendix I, required canlract clouses.

The coniractor acknowledges that 31 US.C. Chap. 38 (Administrative Remedies for False Claims
and Statements) applies to the contractor's actions pertgining to this contract,

The Contracior, cerlifies and affims Ihe truthfulness and, accurocy of eoch statement of ils
cerlilication and disclosure. it-any. In addition, the Contractor understands and agrees that the
provisions of 31 US.C. § 3801 el seq.. apply to this certilicalion and disclosure, if any.

Breach
A breach of the contract clauses above may be grounds for termination of the confract. and lor
debarment as a contractor and subconiractor as provided in 29 (;.F.R. § 5.12.

fraud and False Statemernts

The Contractor understands thal, it the project which is the subject of this Confracl is financedin
whole or in part by federal funds, that il the undersigned, the company thot the Contractor
represents, of any employee of agent thereof, knowingly makes any folse staotement,
representation, report or claim as to the character, quality, quantity. or cost of moteric used or to
be used. or quantity or quality work performed or lo be performed..or makes any false statement
or representation of o material fact in any statement, certilicole, or report. the Contractor and
any company that the Contractor represents may be subject to prosecution under the provision
of 18 USC§1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. it opplies to Federal-aid contfrocts
onty.)

The Contractor is required to comply with all applicable standords, orders of requirements issued
under $ecfion 306 of the Clean Air Act (42US.C. 1857 {h). Section 508 of the Clean Waler Act (33,
U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency {EPA} reguiations (40
CFR Part 15) which prohibit the use under non-exempt Federal contracts. gronis of loans of
facililies Included on the EPA List of Violafing Focilities. Violations shall be reported to the FHWA
and to the US. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

in accordance with Section 6002 of the Sofid Waste Disposal Act {42U.5.C. § 6962}. Slote agencies
and agencies of o political subdivision of a stote thot are using appropriated Federal funds for
procurement musl procure items designaled in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 thal conlain the highest perceniage of recovered matieriats
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the preceding fiscal
year exceeded $10,000; must procure solid waste management services in @ manner thot
maximizes energy and resource recovery: and must hove established an offirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

Contractor inifigls KF
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Exnhibit E
Federal Debament and Suspension

a. By signoture on this Confroct, the Conlractor cerlifies its complionce, and the compliance
of its Sub-Conlractors, presenti or future, by stating that any person associoted therewith in
the capacity of owner, pariner, director, officer. principal investor, project director,
manager. auditor, or any posilion of authorily involving federal funds:

1. s not cumently under suspension, debarment, voluntary exciusion. or determination of
ineligibiity by any Federal Agency:

2. Does not have o proposed debarment pending:

3. Has not been suspended, debarred, voluntorily excluded or.determined ineligible by
any Federal Agency within the past three (3) years; and

4. Has not been indicted, convicled, of had a civil judgmen! rendered agoinst the firm
by a court of competent jurisdiction in any ma ter involving fraud or official misconduct
within the past three (3] years.

b. Where the Controctor of its sub-Contractor is unable to certify to the stoterment in Section
a.1. above. Ihe Coniractor or its Sub-Contractor shall be declared ineligible to enfer info
Contract or porficipate in the project.

c. Where the Contractor or sub-Coniractor is unable fo cerfify to any of the statements Qs
listed in Sections a.2., a.3., ora.4., above, the Contractor or its Sub-Contractor shall submit
a wrilten explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice 1o the DOE if. at any fime,
the Contractor or its Sub-Contractor. leam that its Debarment and Suspension
cedlificotion has become efrroneous by reason of changed circumsignces,

U

Contractor Initiols )
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Exhibil

Anti-Lobbying

The Contractor agrees to comply wilth the provisions of Section 319 of Public Low 101-121,
Govermnment wide Guidance for New Restrclions an Lobbying, and 31 US.C. 1352, and further
agrees to have the Conlractor's representalive, execute the following Certification:

The Contractor cerifies, by signing and submitting this contract, to the best of his/her knowledge
and beliet, that:

Q.

No tederal appropricied funds have been paid or shall be paid, by or on behalf of the

undersigned, to any person for influencing or altempting to influence any officer or
employee of any Stote or Federal Agency. @ Member of Congress, an officer of employee
of Congress, or an employee ot a member of Congress in connection wilh the awarding
of any Federal contract, the making of any federal gront. the making of any federal loan,
the entering into any cooperative agreement, and the exiension, continuation, renewal
amendmeni, of modification of ony Federa! contract grant, loan, or cooperative
agreement. '

If ony funds other than tederally appropriated tunds have been paid or shall be paid to
any person for influencing or atfempting to influence on officer or employee of any
federal Agency. @ Member of Congress, and officer or employee of Congress, of an
employee of a Member of Congress in connection with this Federal contract, grant, toan,

or cooperative agreemend, the undersigned shall complete and submit the "Disclosure of -

Lobbying Activilies” torm in accordance with its instructions
: white viom fillin, pdf).

This cerlification is o material representation ot tact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is & prerequisite
for making and entering into this transaclion imposed by Seclion 1352, Title 31 ‘and U.S.

Code. Any person who fails to file the required certification-shall be subject 10 a civil
penally ot not less than $10.000 and not more than $100,000 for @ach such failure.

The Contractor also agrees. by signing this contract that it sholl require that the language
of this cedification be included in subcontracts with all Sub-Contractor(s) and- lower-lier
sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
sub-Contiractors shall cerlify and disclose accordingty.

The DOE shall keep the firm's cerlification on fle as part of ifs original coniract. The
Controctor shall keep individua! certifications from all Sub-Contractors and lower-tier Sub-
Contractors on file. Cerlification shall be retained for three (3) years following complelion
and acceptance of any given project.

Contractor inilioks IL'H
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Exhibit G
Rights to Inventions Made nder o Contract, Copy Rights and Confidentiality

Rights to inventions Made Under o Confract or Agreement .
Contracts or agreements for the performance of experimenial, devetopmentol, or research work
shall provide for the rights of the Federal Govemment and the recipient in any resulting invention
in accordance wilh 37 CFR part 401, “Rights to Inventions Made by Nonprofit Organizations and
Smail Business Firms Under Govemmeni Grants, Conlracts and Cooperalive Agreements.” and
any implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the
DOE. The Contractor Is required to disclose inventions promptly 1o the contracting officer (within 2
months) atter the inventor. discloses it in writing to contractor personnel responsible for patent
molters. The aowarding agency shall determine how rights in the invention/discovery shall be
allocated consistenl with "Govemment Patent Policy” and Title 37 CER. § 401.

Confidentiality

All Written ond oral information and materials disclosed or provided by the DOE under this
agreement conslilutes Confidenticl Information, regardless of whether such informotion was
provided betore of after the date on this agreement or how il was provided,

The Contractor and representatives ihereof. acknowledge tha!l by making use ol, acquiring or
adding toinformalion about matters and data related to this agreement, which are confidential
to the DOE and its pariners, must remain the exclusive property of the DOE.

Confidential information means all data and information related io the business and operation of
the DOE. including but not limited to all school and student dato contained in NH Title XV,
Education; Chapters 1846-200.

Confidential information includes but is not limited to. student and school district data, revenue
and cost information, the source code for computer software and hardware products owned in
part or in whole by the DOE, financial information, partner information(including the identity of
DOE partners), Conlractor and supplier information, (including the identity of DOE Controctors
ond suppiiers), and any information that has been marked "confidential” or “proprietary”., or wilh
the like designation. During the term of this contract the Conlractor agrees to abide by such rUes
as may .be adopted from time to lime by the DOE to maintain the securily of all confidential
information. The Contractor further agrees thal it will always regord and preserve as confidential
information/data received during the perlormance of this contract. The Coniractor will not use,
copy. make notes. or use excerpis of any confidential information, nor willil give, disclose, provide
.access to, or ofherwise make available any confidentiol information to any person not employed
or contracted by the DOE orsubcontracted with the Contracior. ,
Ownership of Intellectual Property

The DOE shall retain ownership of all source doto and other intellectual property of the DOE
provided to the Contractor in order 1o compilete the services of this agreement. As well the DOE
will retain copyright ownership for any and cll materials, patents :and intellectual property
produced, including, but not limiled 1o, brochures, resource direclories, prolocols, guidelines,
posters, or reporis. The Contractor shall not reproduce any materials for purposes other than use
for the terms under the contract without prior written approvatl from the DOE.



State of New Hampshire
Department of State

CERTIFICATE OF AUTHORITY OF

CONCEPTS, INC.

The Secretary of State of the State of New Hampshire hereby certifies that an Application of CONCEPTS, INC. for a Certificate
of Authority to transact business in this State, duly signed pursuant to the provisions of the New Hampshire Business Corporation

Act, has been received in this office.

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority
to CONCEPTS, INC. to transact business in this State under the name of CONCEPTS, INC., and attaches hereto a copy of the

Application for such Certificate.

Business 1D: 854250

IN TESTIMONY WHEREQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of October 2020 A.D.

Gir o

William M. Gardner

! Secretary of State
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passion. creativity. results, Tel: 240.482.3709 | Fax: 240.482.3759

CERTIFICATE OF AUTHORITY

1, Karen Herson, as a 100% owner of my company, Concepts Inc., certify that | am authorized to enter into a
contract with the State of New Hampshire, Department of Education, on behalf of Concepts Inc,

IN WITNESS WHEREQF, I have hereunto set my hand as the Company this 2™ day of November 2020.

Karen Herson, President and QOwner
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Insurance

Home Office - 100 Erié Insurance Place + Erie, Pennsyivania 16530 - 814.870.2000
Toll free 1,800.458.0811 + Fax 814.870.3126 + www.erieinsurance.com

CERTIFICATE OF INSURANCE

— THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY —

DATE ISSUED (MM/DD/YY
10/26/20

NAME AND ADDRESS OF AGENCY jAMES GIRARD O'BRIEN AGENT'S NO. [o] ANYIESAMFOR
Go. C ERIE NCE LOMP
2000 DUKE ST STE 300 DD1338 88" ) ;;ﬁ} %SLRAN%E PR CPHA e, CASllAHh'lY Pmm_u Ny
SEE 0
ALEXANDRIA, VA 22314-6101 Erie Indemnity (Fo?kttorney-ln-Fact ( Y El)
Ry
(703)838-9624 Thtsuwtmcalu is Issued for Information purposes only and confers

NAME AND ADDRESS OF NAMED INSURED

Concepts Inc.

4800 Hampden Lane
Suite 200

Bethesda, MD 20814

‘Ino rights on the certificate holder. It does not affirmatively or

amend, extend, or otherwise alter the terms, exclusions
and conditions of Insurznce coverage contained in the policy(les)
Indicated befow. The terms and conditions of the pollcy{ies) govern
the insurance coverage &5 app!led to any glven situation. Limits
shown may have been reduced by claims paid. This certificate of
insurance does not constitute 8 contract betwaen the issving
Insurar(s), authorized rapresentative or producer and the
certificate hotder.

This i§ o certify that policies, as hdicated by the Pollcy Number below, are in force for the Named Insured at the time ﬂlat ﬂ]e Centficate 18 being issued,

LIMITS

; TYPEOFINSURANCE - - | ~ . ~ -POLICY NUMBER . ,
E|[X]|GENERAL LIASILATY _ 171720 1721 EACH OCCURRENCE {s 1,000,000
LX) COMMERCIAL GENERAL LIABILITY — [FRE DAMAGE puy oneFiils 1,000,000
[ ouams maoe X1 occun JAED EXP (ay One Persor) |5 5,000 !
| PERSONAL & ADV.INJURY]s 1,000,000 .
O GENERALAGGREGATE |§ 2,000,000 |- |
GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS-COMP/OPAGE]s 2,000,000 )
poucy [X] provect [ J1oc - KR
EIC - xﬁmﬁg:ﬁ%ﬁ _ 1/1/20 11721 i 1,000,000
L] ownen Boiacean |s 2,000,000
HIRED PROPERTYDAMAGE ~ |§ 1,000,000
(X3 HOM-OWNED BODILY INJURY AND
 PROPERTY DAMAGE
(] cARaGE COMBINED $
[J|EXCESS LIABILITY __EACHOCCURRENCE _.|$ _
] occuRRENce . AGGREGATE s ’
$
(] revenmon s $
E| [WORKERS COMPENSATION & STATUTGRY
EMPLOYERS LIABILITY — 171720 i | T acooent 100,000 EACH ACCIDENT
INJURY| OISEASE $ 500,000 poucy UM
BY | DISEASE § 100,000 eacH EMPLOYEE
OTHER -
DESCRIFTION OF OPERATIONS/LOCATIONS/VERICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS

ERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

CANCELLATION: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIV-

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to the

terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer

rights to the certificate holder in lieu of such endorsement(s).

NAME AND ADDRESS OF CERTIFICATE HOLDER
New Hampshire Vocational Rehab

21 S. Fruit Street
Suite 20
Concord, NH 03301

AUTHORIZED REPRESENTATIVE

%m O/ Borarn

EIG6230 811
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