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STATE OF NEW HAMPSHIRE 

Jeffrey A. Meyers 
Commissioner 

' Christine I... Santaniello 
Director 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
I 

OFFICE OF HUMAN SERVICES 

DIVISION OF CLIENT SERVICES 

129 PLEASANT STREET, CONCORD, NH 03301 
603-271-9404 1-800-852-3345 Ext. 9404 

Fax: 603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov 

February 11, 2019 

His Excellency, Governor Christopher T Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division of Client Services to 
exercise a renewal option with University of Massachusetts Medical School (Vendor # 177576), 333 
South Street, Shrewsbury, MA 01545 for the provision of Disability Determination services and extend 
the completion date from June 30, 2019 to June 30, 2020 and increasing the price limitation by 
$302,640 from $778,250 to an amount not to exceed $1,080,890, effective upon the date of the 
Governor and Executive Council approval. 75% Federal. 25% General fu11ds. 

This agreement was originally approved by Governor and Executive Council on October 26, 
2016 (Item #11) and amended on June 7, 2017 (Item #9). 

Funds to support this request are anticipated to be available in State Fiscal Year 2020 upon the 
availability and continued appropriation of funds in the future operating budgets, with authority to adjust 
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the 
Budget Office without approval from Governor and Executive Council if needed and justified. 

05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS: 
COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL 

SFY 
Class/ 

Class Title Activity Code 
Current Increase/ Modified 

Account Budget , (Decrease) Budget 

2017 046-500462 
Program 45142100 $206,250 $0.00 $206,250 
Services 

2018 046-500462 
Program 45142100 $286,000 $0.00 $286,000 
Services 

2019 046-500462 
Program 

45142100 $286,000 $0.00 $286,000 
Services 

2020 046-500463 
Program 

45142100 $0.00 $302,640 $302,640 
Services 

Total $778,250 $302,640 $1,080,890 
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and the Honorable Council
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EXPLANATION

The purpose of this request is to exercise a renewal option with the University of Massachusetts
Medical School for the provision Disability Determination services. Disability Determination Services,
as required by the Federal Centers for Medicare and Medicaid Services, provide medical,
psychological, and/or psychiatric consultative services in order to evaluate individual claims of disability
for Medicaid eligibility purposes. Disability Determination services evaluate applicants for Aid to the
Permanently and Total Disabled, Medicaid for Employed Adults with Disabilities, and Aid to Needy
Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to prepare the applicant's case for review. If no
medical/psychological records exist, appointments with providers are scheduled. Fully developed
cases are reviewed by a Medical Review Team that consists of physicians, nurses, and psychiatrists or
psychologists. This team of professionals determines the medical eligibility of each individual applying
for assistance through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with
Disabilities or Aid to the Needy Blind on the basis of medical, diagnostics, and mental health, in
accordance with criteria set forth in New Hampshire Administrative Rule He-W 504 and the Social
Security Administration grid rules.

Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnel and
the direct support staff.

The vendor is expected to serve 1,040 individjjals per year.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 biennia.

Should the Governor and Executive Council not approve this request the Department may not
be able to continue supporting a sufficient level of clinical staff to administer the Disability
Determinations within the ninety (90) day time frame established by federal and state regulations..
Additionally the Department may not be eligible to receive the federal match funds at a rate of seventy-
five percent for contracted services with a public entity.

Area Served: Statewide

Source of funds: 75% Federal Funds CFDA #93.778, U.S. Department of Health & Human
Services, Centers for Medicare and Medicaid Services, Medical
Assistance Program, Medicaid Title XIX. FAIN # NH20164.

25% General Funds
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In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is tojoin communities andfamilies
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Corxcord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

February 25, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with the University of
Massachusetts Medical School (Vendor #177576), 333 South Street, Shrewsbury, MA 01545 for the
continued provision of Disability Determination Services as described below and referenced as DoIT No.
2016-116B-B.

The purpose of this request is to amend an agreement with the University of
Massachusetts Medical School for the continued provision of Disability Determination
Services as required by the Federal Centers for Medicare and Medicaid Services, to
provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability
Determination Services evaluates applicants for aid to Permanently and Totally
Disabled, Medicaid for Employed Adults with Disabilities, and Aid to Needy Blind.

The amount of the amendment is $302,640, increasing the current contract from
$778,250 to $1,080,890. The contract will become effective upon Governor and
Executive Council approval through June 30,2020.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

!/VM
Denis Gouiet

DG/ik/ck

DoIT #2016-1168-8

cc: Bruce Smith, IT Manager, DoIT

'Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
Disability Determination Services Contract

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Disability Determination Services Contract
This 2"^^ Amendment to the Disability Determination Services contract (hereinafter referred to as
"Amendment #2") dated this 27th day of September, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and University of Massachusetts Medical School, (hereinafter referred to as "the
Contractor"), with a place of business at 333 South Street, Shrewsbury, MA 01545.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on October 26, 2016, (Item #11), as amended on June 7, 2017 (Item #9). the
Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1,
Revisions to General Provisions Paragraph 2, Subparagraph 10.6, the State may modify the
scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
and modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,080,890.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1,10, State Agency Telephone Number, to read:

603-271-9631.

5. Exhibit A, Scope of Services, Paragraph 1, Provisions Applicable to All Services,
Subparagraph 1.8, Amendment #1, to read:

1.8. Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an appropriation for
these services has been received from the state legislature and funds encumbered for
the SPY 2020-2021 biennium.

University of Massachusetts Medical School Amendment #2
RFA-2017-OCS-01-DISAB-02 Page 1 of 4



New Hampshire Department of Health and Human Services
Disability beterinlnatlon Se|ivlces Contract

6. Exhibit B, Methods and Conditions Precedent to Payment, Paragraph 2, Subparagraph
2.1 . Amendment #1, to read:

2.1. Cost reimbursement for Disability Determination (DD) activities shall not exceed one
million, eighty thousand and eight hundred and ninety dollars ($1,080,890).

7. Delete Exhibit 8, Methods and Conditions Precedent to Payment, Paragraph 3,
and replace with the following:

3. Payment for services shall be on a cost reimbursement basis only for actual
services provided at a rate of two hundred and ninety one dollars ($291)
per casei for a maximum of one thousand and forty (1040) cases.

8. Add Exhibit K, DHHS Information Security Requirements.

University of Massachusetts Medical School Amendment #2
RFA-2017.DCS^1-DiSAB-02 Page 2 of 4



New Hampshire Department of Health and Human Services
Disability Determination Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Data

o?. 7. /9
Date

State of New Hanipshire
Department of Health and Human Services :

University of Massachusetts Medical School

2.1. tf

Title: Ohonde/ler.Ciom

Acknowledgement ofContractor's signature:

State of 'Mi^-^SOLcLu.sz/tk County of hj on . before the
undersigned officer, personally appeared the person identified directly albove, or satisfactorily
proven to be the person whose name is signed above, and acknowledged that s/he executed
this docurnent in the capacity indicated above.

JUDITH A. NELSON
Notary Public

^^'*'*'wnwealft pf MassaeftuMtts
My CommWoo Ej^ July 24,2020

(TUJA

ature of Notary Public or Justice of the Peace

A:Mson,
Name and Title of Notary or Justice ofi^lthe Peace

My Commission Expires: ^

University of Massachusetts Medical School
RFA-2017.DCS-01-DISAB-02

Amendment #2

Page 3 of 4



New Hampshire Department of Health and Human Services
Disability Deteimlnatlon Services iContract

The preceding Amendment; haying been reviewed by this office, is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date Na

Title: Avs-

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

University of Massachusetts Medical School
RFA-2017-OCS-0.1 -OISAB-02

Amer>dment #2

Page 4 of 4



New Hampshire Department of Health and Human Services

ExhibitK

DHHS Information Security Reqiilrements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" rheans the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confideritial Data" means all confidential inforrnation

disclosed by one party to the other such as all medical, health, financial, public .
I  assistance benefits and personal information including without limitation, Substance

Abuse Treatment Records, Case Records, Protected Health Information and
Personally.Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received fronh or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Finaricial
Information (PFI), Federal . Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstrearn user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act.that potentially violates an explicit or implied security policy,
which inc^ludes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or mlsplacernent of hardcopy documents, and misrouting of physical or electronic

ft
vs. Last update 10/09/18 ExhibitK Contractor initials

DHHS Information

Security Requirements . a. 7'I ̂
Page 1 of 9 Date ̂



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Iriformation" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, blometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. ; '

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

,  12. "Unsecured Protected Health Iriformation" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute,

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

T. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exhibit K Contractor Initials.-^
DHHS Infonnation

Security Requirements 2
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information iSecurlty Requirements

request for disclosure, on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to

,  consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional -restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terrns of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. ApplicMion Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks, and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transrnit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted VVeb Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent toia riamed individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential-Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last update 10/09/16 Exhibit K Contractor Initials
DHHS Information

Security Requirements ^ ̂ if
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New Hampshire Department of Health and Human Services

Exhibit K .

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will ;
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time,^ the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenA/ise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the. services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloiid service or cloud storage capabilities, arid includes backup
data and Disaster Recovery locations.

2. the Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confideritial Data
in a secure location and identified in section IV. A.2

5. The Cphtractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currentlyTSupported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systerns), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containinig State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and rriedia
sanitization, or othenwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document andi certify in writing at
time of the data destruction, and will provide written certification to, the DejDartment
upon request. The written certification • will include ail details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will , maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential, information throughout the information Irfecycle, where applicable, (from
creation, transformation, use. storage and secure destructioh) regardless of the
media used to store the data (i.e...tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K Contractor Inltia
DHHS InforniatJon
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Departnient confidential Infonfiation.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of Nevy Hampshire, the Contractor will rhaintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign arid comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-coritractors prior to
system access being authorized.

8. If the Department determines the Coritractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, .and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/18 Exhibit K Contractor initiais
DHHS infomiation
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New Hampshire Department of Health and Human Services

Exhibit K

pHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the. level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b}, HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintajn appropriate administrative; technical, and
physical safeguards to protect the confidentiality of the Conflderitlal Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information technology.
Refer to yehdor Resources/Procurement at https://www.nh.gov/doit/yendor/lndex.htm
for the Department pf Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process.; The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach Immediately, at the emair addresses
provided In Section VI. This Includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor, rhust restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards: as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

-  b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials _
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New Hamjsshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived 7rom DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in ali cases,
such, data must be 'encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand thM their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

I  ' I '
Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in i
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431:300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is Involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P737;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/18 Exhibit K Contractor initials
DHHS Information

Security Requirements ^ ̂  I J
Page 8 of 9 Date
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DHHS Information Security Requlrernents

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. :

Incidents arid/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor initiais
DHHS Information

Security Requirements
Page 9 of 9 Date.^



. . . ■ .BSEJ
Commonweallh of Massachusetts LctterlD: LI770I07520 ■fsiDcpartmeni of Revenue Notice Date; September 2S, 2018
Christopher C. Harding, Commissioner Case [D: 0-000-269-854

0**?^ mass.gov/dor

CERTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

ini<ilH'!hlOihlUlTi1i[|ihlliliihlli'h^ 'hi'
UNIVERSITY OF MASSACHUSE'rrS
333 SOUTH ST STE 450
SHREWSBURY MA 01545-4176

The Commissioner of Revenue certifies that, as of the date of this certificate, UNIVERSITY OF
MASSACHUSETTS is in compliance with its tax obligations under Chapter 62C of the Massachusetts
General Laws.

This certificate doesn't certify that.the taxpayer is compliant in taxes such as unemployment insurance
administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law.

This is not a waiver of lien issued under Chapter 62C, section 52 of the Massachusetts General
Laws.

I WMatyif/Iiltayle questions?-'

If you have questions, call us at (617) 887-6367 or toll-free in Massachusetts at (800) 392-6089, Monday
through Friday, 8:30 a.m. to 4:30 p.m..

• Visit'usjdnlin'eP

Visit mass.gov/dor to learn more about.Massachusetts tax laws and DOR policies and procedures,
including your Taxpayer Bill of Rights, and MassTaxConnect for easy access to your account:

•  Review or update your account
•. Contact us using e-message : .
•  Sign up for e-billing to save paper
•  Make payments or set up autopay

Edward W. Coyle, Jr., Chief
Collections Bureau



EXTRACT FROM THE RECORDS OF

UNIVERSITY OF MASSACHUSETTS

Granting Authority to Execute Contracts and All Other Instruments

I. Zunilka Barrett, Secretary of the Board of Trustees of the University of

Massachusetts, do hereby certify that the following is a true and complete copy of a vote duly
adopted by the Board of Trustees of the University of Massachusetts at a meeting duly called and
held on the fifth day of February, nineteen hundred and ninety-seven at the University of
Massachusetts, Chancellor's Conference Room, Boston, Massachusetts:

"Further, to affirm that, except as to matters governed by the University of Massachusetts
Intellectual Property Policy (Doc. T96-040), the Treasurer of the University of Massachusetts or
his designee shall be the sole contracting officer of the University with the Authority to execute
all contract, grants, restricted gifts (excluding endowments), and amendments thereto for
sponsored programs in instruction, research, or public service, unless and until otherwise voted
by the Board of Trustees."

I further certify that the Senior Vice President for Administration & Finance and Treasurer of
the University, Lisa A. Calise, has retained the right to remain the sole contracting officer of the
University of Massachusetts, but in her absence, she has designated Andrew W. Russell, Senior
Assistant Vice President of Operations and Associate Treasurer.

I further certify that effective January 22, 2019, the following is a list of designated
individuals authorized in accordance with the afore referenced votes to review and execute all

grants and contracts for sponsored programs in instruction, research and public service that are
applicable to and received on behalf of the University of Massachusetts for their respective
campuses.

Amherst Campus

Kumble R. Subbaswamy, Chancellor, Amherst Campus, Amherst, Massachusetts,
Robert S. Feldman, Deputy Chancellor, Amherst Campus, Amherst, Massachusetts,
Michael Malone, Vice Chancellor, Amherst Campus, Amherst, Massachusetts,
Carol P. Sprague, Director of the Office of Grants and Contracts Administration, Amherst
Campus, Amherst, Massachusetts,
Jennifer A. Donais, Director of Research Compliance, Amherst Campus, Amherst,
Massachusetts,

Theresa W. Girardi, Assistant Director, Amherst Campus, Amherst, Massachusetts,
Nancy E, Stewart, Assistant Director, Amherst Campus, Amherst, Massachusetts,
James B. Ayres, Assistant Director, Amherst Campus, Amherst, Massachusetts,
Laura J. Howard, Associate Director, Division of Continuing Education, Amherst Campus,
Amherst, Massachusetts
Steven D. Goodwin, Deputy Chancellor, Amherst Campus, Amherst, Massachusetts

Boston Camnus

Katherine S. Newman, Interim Chancellor, Boston Campus, Boston, Massachusetts,
Kathleen Kirleis, Vice Chancellor for Administration and Finance, Boston Campus, Boston,
Massachusetts,



Emily McDermott, Interim Provost & Vice Chancellor for Academic Affairs, Boston Campus,
Boston, Massachusetts,

Bala Sundaram, Vice Provost for Research and Strategic lnitiatives and Dean of Graduate
Studies, Boston Campus, Boston, Massachusetts,
Matthew L. Meyer, Associate Vice Provost for Research and Director of the Office of Research
& Sponsored Programs, Boston Campus, Boston, Massachusetts,
Shala A. Bonyun, Assistant Director for the Office of Research and Sponsored Programs,
Boston Campus, Boston, Massachusetts,

Dartmouth Campus

Robert E. Johnson, Chancellor, Dartmouth Campus, Dartmouth, Massachusetts,
Mohammad A. Karim, Provost & Executive Vice Chancellor for Academic and Student Affairs &
Chief Operating Officer, Dartmouth Campus, Dartmouth, Massachusetts,
Elena Glatman, Director of Research Administration, Dartmouth Campus, Dartmouth,
Massachusetts,

Michelle M. Plaud, Manager of Pre and Post Award Administration, Dartmouth Campus,
Dartmouth, Massachusetts,

Deborah Dolan, Pre-Award and Subrecipient Manager, Dartmouth Campus, Dartmouth
Massachusetts,
Michael Barone, Interim Vice Chancellor for Administration and Finance, Dartmouth Campus,
Dartmouth, Massachusetts,
Alex Fowler, Associate Provost for Research & Economic Development, Dartmouth Campus,
Dartmouth, Massachusetts,

Lowell Campus

Jacqueline F. Moloney, Chancellor, Lowell Campus, Lowell, Massachusetts,
Joanne Yestramski, Senior Vice Chancellor for Finance, Operations and Strategic Planning,
Lowell Campus, Lowell, Massachusetts,
Michael Vayda, Provost, Lowell Campus, Lowell, Massachusetts,
Steven O'Riordan, Associate Vice Chancellor for Financial Services, Lowell Campus, Lowell,
Massachusetts,
Susan Puryear, Director, Office of Research Administration, Lowell Campus, Lowell,
Massachusetts,

Julie Chen, Vice Chancellor for Research & Innovation, Lowell Campus, Lowell,
Massachusetts,
Anne Maglia, Associate Vice Chancellor, Research Administration, Lowell Campus, Lowell,
Massachusetts,

President's Office

Katie Stebbins, Vice President for Economic Development, President's Office, Boston,
Massachusetts,
Eric Heller, Deputy Director for the Donahue Institute, President's Office, Boston,
Massachusetts,

Worcester

Michael F. Collins, M.D., Chancellor, University of Massachusetts Medical School, Worcester,
Massachusetts,

James Glasheen, Executive Vice Chancellor Innovation & Business Development, University of
Massachusetts Medical School, Worcester, Massachusetts,



John C. Lindstedt, Executive Vice Chancellor for Administration & Finance, University of
Massachusetts Medical School, Worcester, Massachusetts,
Katherine Luzuriaga, M.D., Vice Provost for Clinical and Translational Research, University
of Massachusetts Medical School, Worcester, Massachusetts,
Janice Lagace, Associate Director Research Funding Services, University of Massachusetts
Medical School, Worcester, Massachusetts,
Patti Onorato, Associate Vice Chancellor for Operations, Commonwealth Medicine, University
of Massachusetts Medical School, Worcester, Massachusetts,
Terence R. Flotte, M.D., Dean, School of Medicine, Provost and Executive Deputy Chancellor,
University of Massachusetts Medical School, Worcester, Massachusetts,
James McNamara, Executive Director, Office of Technology Management, University of
Massachusetts Medical School, Worcester, Massachusetts,
Marcy Culverwell, Associate Vice Chancellor for Administration & Finance, University of
Massachusetts Medical School, Worcester, Massachusetts,
Amy Miarecki, Assistant Vice Chancellor, Grants and Contracts Administration, University of
Massachusetts Medical School, Worcester, Massachusetts,
Danielle Howard, Director Clinical Research Operations, University of Massachusetts Medical
School, Worcester Massachusetts,
Melissa Spragens, Director of Sponsored Programs, University of Massachusetts Medical
School, Worcester Massachusetts,
Lisa M. Colombo, Executive Vice Chancellor for Commonwealth Medicine, University of
Massachusetts Medical School, Worcester Massachusetts,

I further certify that Lisa A. Calise, Andrew W. Russell, Kumble R. Subbaswamy, Robert S.
Feldman, Michael Malone, Carol P. Sprague, Jennifer A. Donais, Theresa W. Girardi, Nancy E.
Stewart, James B. Ayres, Laura J. Howard, Steven D. Goodwin, Katherine S. Newman, Kathleen
Kirleis, Emily McDermott, Bala Sundaram, Matthew L. Meyer, Shala A. Bonyun, Robert E.
Johnson, Mohammad A. Karim, Michael Barone, Alex Fowler, Elena Glatman, Michelle M.
Plaud, Deborah Dolan, Jacqueline F. Moloney, Joanne Yestramski, Steven O'Riordan, Julie
Chen, Michael Vayda, Anne Maglia, Susan Puryear, Katie Stebbins, Eric Heller, Michael F.
Collins, MD, James Glasheen, John C. Lindstedt, Katherine Luzuriaga, MD, Janice Lagace, Patti
Onorato, Terence R. Flotte, MD, James McNamara, Marcy Culverwell, Amy Miarecki, Danielle
Howard, Melissa Spragens, and Lisa M Colombo are mem^rs of the University Administration
with its principal office located at 333 South Street, S^wsbury, County of Worcester, in the
Commonwealth of Massachusetts.

Date: Al' _
" rett, Secretary to the

of Trustees



j^coRcy CERTIFICATE OF LIABILITY INSURANCE
DATE(MM/DO/YYYY)

01/31/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder In lieu of such endor8ement(8).

produces

Aon Risk services Northeast, inc.
Providence Ri Office
100 Westminster Street, 10th Floor
providence Ri 02903-2393 usa

contact
NAME:

(•A^^-lfo-Ext): (866) 283-7122 (800) 363-0105
E-MAH.
ADDRESS:

(NSURER(S) AFFORDING COVERAGE NAICIt

mSUREO

university of Massachusetts
333 South street. Suite 450
Shrewsbury MA 01545 USA

INSURERA: United Educators ins, a Reciprocal rrg 10020

insurer B:

INSURER C:

INSURER 0:

INSURER E;

INSURER F:

«
(S

C
01
2

o
2
o
X

COVERAGES CERTIFICATE NUMBER: 570074982908 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. umlts shown are as requested

IHSff
TYPE OP INSURANCE POLICY NUMBER UMITS

m.
COMMERCIAL GENERAL UABILTTY

CLAIMS-MAOE 0'

GENT AGGREGATE LIMfT APPLIES PER:

POLICY □'•00
OTHER;

INSO
uTO75a
SIR applies per policy ter

05/01/2018
ns & Condi'

05/01/2019
;ions

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea ocajrTef>ca1

MEO EXP (Any on« p«non)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGO

$750,000

included

Excluded

Included
$3,000,000

Included

$250,000

AUTOMOBILE UABLTTY COMBINED SINGLE LIMH
IEa»edd«fit1

ANY AUTO

OWNED
AUTOS ONLY
HIRED AUTOS
ONLY

BODILY INJURY (Par parson)

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par accfcianl)

PROPERTY DAMAGE
(Par acddant)

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MAOE

U4075A 05/01/2018 05/01/2019 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

DEO X RETENTION 11.000,000

WORKERS COMPENSATION AND
EMPLOYERS' UABIUTY
ANY PROPRIETOR I FVU7TNER / EXECUTIVE
OPPiCERMEMSER ExauOEO?
(Mandatory In NH)
If yaa. daacriba undar
uEsCRIPTION of OPERATIONS balow

PER
STATUTE

OTH-
£B_

E.L. EACH ACCIDENT

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. AddtUorral RamarXa Schadula. may ba atuchad If mora apaca la raqulrad)
RE: Renewal of contract - Amendment #2 - RFA-2017-dcs-01-OISAB-02. Certificate Holder is included as Additional insured in
accordance with the policy provisions of the General Liability policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Dept. of Health
and Human Services
Attn: Jennifer Hackett
129 Pleasant Street
Concord nh 03301 USA

SHOULD ANY OP THE ABOVE 0ESCRI8ED POUCtES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF. NOTICE WILL BE OEUVEREO IN ACCORDANCE WITH THE
POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

£

ACORD 25 (2016/03)
(£>1988-2015 ACORD CORPORATION. All rights ressrved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF LIABILITY INSURANCE
OATE(MM/DtyrYYY)

01/31/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfles) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

Aon Risk Services Northeast, inc.

Providence Ri Office
100 Westminster street, 10th Floor
Providence RI 02903-2393 USA

CONTACT
NAME:

rA?C.'{S,.ExiJ: (866) 283-7122, ^ (800) 363-0105
E-MAIL
ADDRESS:

iNSURER{S) AFFORDINQ COVERAGE NAICI

INSURED

university of Massachusetts
333 South Street, Suite 450
Shrewsbury MA 01545 USA

iNSURERA: united Educators ins, a Reciprocal RRG 10020

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 570074962908 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LlmlU •hown art a« rw)ut«t»d

vwr ——— .......... . .......... a
TYPE OF INSURANCE IS POLICY NUMBER UMTTSfcEiVHy

COMMERCIAL GENERAL UABILTTY

CLAIMS-MAOE E'

GENl A6CRE0ATE LIMIT APPLIES PER:

POLICY QlOcI

UTO75a

SIR applies per policy ter
U^/Ul/^Ule

ns & condi'

UvUl/^U19

:ions
EACH OCCURRENCE

SAMACE TO RENTED
PREMISES fEi &ec»fr«nc»)

MED EXP (Any ena parton)

PERSONAL A ADV INJURY

GENERAL AGGREQATE

PRODUCTS • COMP/OPAGO

$750,000

Included

Excluded

Included

$3,000,000

Included

$250,000

AUT0M08U UABUTY

ANYAITTO

OWNED

AUTOS ONLY

HIRED AUTOS

ONLY

COMBINED SINGLE LIMIT
lEa aeddanll

BODILY INJURY < Par pa nor)

SCHEDULED

AUTOS

NON.OWNED

AUTOS ONLY

BODILY INJURY (Par acddani)

PROPERTY DAMAGE

(Par aeddani)

05/01/2019UMBRELLA LiAB

EXCESS UAB

OCCUR

CLAIMS-MADE

U4075A EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

DEO X RETENTION SI.000.000

WORKERS COMPENSATION AND

EMPLOYERS' LIABIUTY

ANY PROPnETOR/ PARTNER I EXECUTIVE

OFFICER/MEMSER EXCLUDEDT
(Mandatory In NH)
If ya*. daMtiba undar
ASCRIPTION OF OPERATIONS balow

YIN

PER
I STATUTE

OTH-
Jla

E.L. EACH ACCIANT

E.L. CXSEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

oesCRPTION OF OPERATIONS I LOCATIONS IVEHKLES (ACORO 101, Additional Ramarfca Sctiadula. may ba amctiod V mora apaca to rapuirad)

RE: Renewal of contract - Amendment #2 - RFA-2017-DCS-01-O1SAB-02. Certificate Holder is included as Additional Insured in
accordance with the policy provisions of the General Liability policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Dept. of Health
and Human Services
Attn: Jennifer Hackett
129 Pleasant Street
Concord NH 03301 USA

SHOULD ANY OF THE ABOVE 0ESCRI8ED POLICES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF. NOTICE MLL BE DELIVERED IN ACCORDANCE MTH THE
POLICY PROVISIONS.

ALTTHORIZeD REPRESENTATIVE

(EH688-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



University of Massachusetts
uiSlASS Amherst • Boston • Dartmouth • Lowell • Medical School * UMassOntine

To Whom It May Concern;

The University of Massachusetts, as an entity of the Commonwealth of Massachusetts, is self-Insured
for Worker's Compensation in accordance with Chapter 152 of the Massachusetts General Laws.

If you have any questions or concerns, please contact me at 774-455-7586. Thank you.

Sincerely,

Andrew W. Russell

Senior Assistant VP of Operations &

Associate Treasurer

333 South street, Suite 450 I Shrewsbury MA 01545-4176 I Tel; (774)455-7616 I Fax: (774)455-7574!
www.umassp.edu

/



Our Mission, Values and Vision

The mission of the University of Massachusetts Medical School is to advance the health and
well-being of the people of the'commonwealth and the world through pioneering advances in
education, research and health care delivery.

Values and Vision
s

As a combined enterprise with our clinical partner, UMass Memorial Health
Care, we value:

•  improving health and enhancing access to care for people within our community, the
commonwealth, and the world;

•  excellence in achieving the highest quality standards in patient care and satisfaction,
education and research;

•  common good as an institutional focus, exercised both internally and externally;
•  collegiality as we work through a shared vision for the common good;
•  integrity in decision-making and actions held to the highest ethical standards;
•  diversity promoted within our institution to foster an atmosphere of compassion,

courtesy, and mutual respect, stimulating inventiveness and broadening our talents and
perspectives;

•  academic opportunity and scholarship through high-quality, affordable educational
programs for the training of physicians, nurses, advanced practitioners, researchers, and
educators; and

•  scientific advancement made possible by embracing creative thinking and innovation to
yield an understanding of the causes, prevention, and treatment of human disease for the
pursuit of knowledge and the benefit of people everywhere.

To become one of the nation's most distinguished academic health sciences
centers, we seek to:

achieve excellence in the practice of safe, high-quality care;
design and implement innovative educational methods to train educators, clinicians, and
scientists to meet the future health care workforce needs in Massachusetts and the United

States;

develop educators, clinicians and scientists who are equipped to become the next
generation of outstanding leaders in health care; •
develop and capitalize on the strengths of all staff who provide the operational support
for an academic health sciences center;

nurture ongoing progress in the basic sciences to fuel breakthrough discoveries that will
transform the practice of medicine;
translate scientific discoveries to improve patient outcomes and address the root causes of
poor health; and
partner to create and optimize health care initiatives that improve the health of the
communities we serve.
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January 8. 2019

I am pleased co present the annual
financial report of the University
of Massachusetts, which details the

university's financial position and activities
over the past ydtr aiid highlights.our
a)mmkment to fiscal manag^ent and
accountability.

Uist year, UMass continued its ascension
into the top-tier of public research
universities and increased its impact in the
Commonwealth and beyond.

Enrollment surpassed 74,500 students,
a new hi^, wd .we graduated our largest
dass in history, with ndidy 18,000
students earning degrees. Our research
portfolio rose to a record $670 million —
behind only Harvard and MIT in the
state — wth research concentrated in

areas ended to the Commonwealth's

economy. And for the third year in a row,
U.S. News & World Report differendated
UM^ by nuking us one of the only -
university systems in the country with all
of its uhdei]giiuluate campuses nationally
ranked universities.

These incredible achievements are the

result of the hard work and dedicadon

of countless individuals a^oss our five
campuses, and they're a dear indication
that we are fiilfilling our mission to
provide di acc^ble, world-dass
dlucaition that transfbrnts lives.

But we condnue to grov/ and achieve
new leveb of success, we must remain .
diarply focused on affoMability, which is
cfiticd to purniission arid our ppsidon
in an increasingly compeddve higher
eduction insuketplace.

To that erid, we have taken extensive

miusures to increase transparency,
establish fiarnewoiks for fiiuhdal

accountability and be good stewards:
We have implement^ a ̂ ies of efficiency
and effecti'^ess projects to saw nearly
$300 million over ID years. And we are
focused on several k^ iareas to ensure .
we rernain affordable for stiidend of

all backgrounds, induding expanding
our digital education offerings, forniing
hw pannerships with business^ and
nonprofits, and increasing our financial aid
endowment to provide more scholarships
for deserving students.

These^ efforts have already distinguished
UMass as a v^^man^d univeiaity.
This past May, Mopdy's affirmed the
university's ct^it rating and revis^
the university's outlook frotn ni^tive
CO stable, dting strong management,
improvement in fiisca! oversight and
h^thy nudeht ddhahd.

I ani proud of what we've adiieved this
year, and I'm iconfitknt that as a university
community we are ready co &ce the
opportunities and challenges that lie
ahead. Together, we will ensure UMass
continues to fulfill its critical mission of

access, opportunity and iservide to the
Conimoniwddth.

Martin T. Meehan

Presideru

UNIVERSrTY OF MASSACHUSETTS ANNUAL RNANCtAL REPORT 2016 3



GrantThdrnton

.1'

Onat 1]Mralea UP

75 SMSM. 1391 Roar .
eoan.uA(eio»

TI17.723.7W9

F 617.723.3640

«w».OnnfnionaDacem

MBlMr««TtoniotiU3

1i*ir.ttmiOrai<Tti>jnibi*IS

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

Board of Tnistccs of the

Unh^nlty of Mas^chiisetts
f'

Report on the financial statements

' We haye audited the accpic^anying financiM statements of the business^ty^ activities and the ag^gate discretdy
presdited conppndit units of the Univdsity of Massachu^tts (die University"), an eht^rise fund of the
Commonwealth of Massachusehs, as' of and for the years ended June 30,2018 and 2017, and the related notes to
the financial Elements, which collectively Coiiq3rise the University's basic financial statements as listed in the
table of contents.

Managemenrs responsibility fbr the financial statements
Maiugement is responsible for the preparation and fair presentation of these finaiicid statements in accordance with
accounting principles generally accepted in the United States ofAmerica; this includes the design, implementation,
and miaintenance of intonkl control relevant to the preparation and fair presentation of finahicHal statements that are
free from material misstatement, whether due to fî ud or error;

Auditor's resporislblllty
pur re^nsibility is to eiqpr^ opinions on the^ financial statemrats ba^ on our audit. We conducted our audit
in accordance uath auditing s^d^ds generally accepted in the United States of America and the standards
applicable to &mcial audits cpnbined .in G<A'ernment Auditing Standards issued by the Comptroller G^eral of
the United States. Those standards require that we plan and perform the iai^t to (^tain reasonable assurance about
whether the finandd ̂tements are fr̂  from inateiial misstatement.

An audit involy^ performing piocedini^ to obtain audit eyidence about the amounts and disclosures in the financial
statements. Tlie pipcedmes elected depend on the auditor's judgment, including the usessment of the ri^s of
mateiid misstatement of the financial statements, whether due to fî ud or enor. In th(^ risk assessments,
the aiiditor coimders ihtemal control releyimt to the Uniyersity's prq)aiati6ii and ̂  piesditatioh of the financial
statements in order to design aiidit procedures that are appn^riate in the circumstances, but not for the purpose of
expressing an opinion on the effectivdi^s of the Univeisity's internal control Accordingly, we dtpnss ho such
opinion. An au^t also, includes evaluating the appropriateness of accounting policies us^ and the reasonableness
of significant accoiintihg estimates made by ihahagement, as weU ds evaluating the ovdhll presqitation. of the
financial statements.

We believe that the audit eyidence we have obtained is sufficient and appropriate to provide a b^is for our audit
opinions.

ur
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Optntons

In our opinion, the financial statements referred to above present fairly, in all materi^ respects, the respective
finkncial position of the business-tyjpe activities and the aggregate discretely present^ con^nent units of the
University of Massachusetts as of Jime 30, 2018 aiid 2017, and the respective changes in finwcial position aiid,
where ai^licable, cash flows thereof for the years then ended in accord^ce with accounting principles generally
accepted in the United States of Amehca.

»  s * :

Other matters

Required si^pleinentary Information
Accounting principles generally accepted in the United States ofAmerica require that the Management's Discussion
^d Analysis on pages.6 through 15 and the Schedule of the University's Proportionate Share ofthe Net Pension
Liability and the Schedule of the University's Contribution of die Massachusetts State En^loyees' Retirement
System on page 47 be presented to supplement the b^ic financial statements. .Siich information, ̂ though not a
required part of the basic financial statements, is required by the Governmental Accounting Standards ̂ ard who
considers it to be an essential part of financial reporting for placing the basic financial statements in an appropriate
operational economic, or historical context. This required siqpplementaiy information is the responsibility of
management. We tmve applied certain limited procedures to the required siqiplementary information in accordance
with auditing standards generally accepted in the United States of America. These limited procedure consisted of
intpmes of management about the methods of pr^aring the information and conqiaring the-information for
consistency with manag^ent's responses to our inquiries, the basic financial statements, and other knowledge we
obtained dm^ our audit of the basicrfinancial statements. We do not express an opinion or provide any assurance
on the information because the limited procedures.do not provide us with sufficient evidence to eiqiress an opinion
or provide any assurance.

Emphasis of Matter [
TIk ̂ ancial ̂ temente of the Uhiveraity ̂ e intended to presdit the fiirancial position, the changes in financial
position and cash flows ttmt ̂  attributable to the transactions ofthe Univmity. They do not pu^se to, and do
not fnesent fiiiily the position of ̂ e Cqmmonw^th of Masrachusetts as of June 30,2018 and!26l7, ̂ e clranges
in its financial tuition, or wh^e applicable, its cash flows for ffie year then ended in conformity with accounting
principles genoally accept^ in the United Sta^s of America. Our opinion is'not inodified with respect'to this
mattier.

As discussed in Note 1 of the fii^cial statements, the University adopted n^ accounting guidance effective July 1,
2017 related to p^tenq)loymen l^efits other than pensio^. Our opinion is not modified with respect to this
matter.

Other reporting required by Govemment Auditing Standards
In accordance witii Gm^emment Auditing Standards, we haye also issued our rq)ort, dated January 8,2019, on our
consideration of the University's intdiial control over finaiicial rq)orting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is solely to describe the scope of our testing of internal control ovd* financial rq)orting and conqiliance and
the results ofthat testing, and not to provide an opinion on the effectiveness ofthe University's internal control.over
.financial rqxnting or on conq)Uahce. That report is an integi^ part.of an audit performed in accordance with
Goviemnient Auditing Standards in considering the University's internal control over financial reporting and
conq)liance.

LLF
Boston, Massachusetts
January 8,2019

-2-
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Management's Discussion
(unaudited)

Juno 30.2016

Initroduction

This Management's Dl^ussion and Analysis ptxjvldes

an overview of the financial position and activitlM of the

Ur^rsity of Massachusetts (the University or UMass) for the

fiscal ye^ er»ded June 30,2018 iand 2017, and should be re^

In corijunctlon with the accompanying financial statements and

notes. The financial statements, rwtes wd this discussion are

the respbnsibili^ of management

The Unlverslty of Massachusetts was established in 1863 as

foe Massachusetts Agricultural College, located at Amherst

Since then it has grown into a fivercampus system that is

nationally and Intematlonalty Imown for the quality of Its

academic programs and the scope and excellence of its
faculty research. From Nobel Prize-winning gene-silencing
research to research in such areas as renewat>le energy,

nanotechnology, cybersecurfty, life sciences and nwlne
sdence. the University of Massachus^ is expanding
the boundaries of knowledge and owning doors of
discovery that ber>efit foe Commonwealth of Massachusetts;

(Commonwealth), the nation and the world. UMass consistently

ranks as one of the best universities In the world aixl as one of

the nrK)st birtovative.

UMass Amheret, fourrded in 1863Js the flagship of the

-five-campus UMass system. True to its land-g^t roots,
UMass Anfoerst Is en^ged In research and creative woi1(
ini all. fields and b classified by the Camegie Foundation for
the Advanicemerit of Teaching as a doctoral university with
the tUghe^ research activity'. Major areas of emphasb
fodude cQmate sdertce, food science, alternative energy,
nanp nuinufacturfrtg, polymer science, computer science and
Dngubtlcs. Consbtently rated as a ̂ op Producer of Fulbrl^t
Students,' UMasM Amherst b ranked 26th arnong the nation's
top pubOc urtiversities by U.S. News & World Fieport In 2018.

UMstt Bdstpii b riatior)ally recognized as a model of
excellence for urban pMt)ilc research urrlversitiM. Located

on Boston Hart>or, It b the rnetropolltan area's only pubOc
research university. UMau Bostori's distinguished Intellect

contrttxitiorrs foe social sciences, educatiorr, health and

weflness, and has a student population that repre^nts 150
ciMintries. UMass Boston b committed to educating people
fiom modest-mcome backgrourKls, first-generation collie

students and tho^ from urt^ areas here anci abroad.

UMass Dartmouth dbtirigubhes itself as a vibraiit iirliverslty

dedicated to etig^ed learning and iniiovatlve research
resul^ iri persr^ and lifelong studerit success. Located
oh.710 acres on thd South Coast of Massachusetts, UMa^ I
OartrtKMifo ranks in foe top 1 percent nationwide on the

President's National Community Service Honor Roll and

among Washfogtbn Monthly's natidnai top 25 In contribution
to the put)Qc good. UMass Dartmouth offers students.hlgh-

quality academic progfarris through rn^ors and picfesslonal
and doctt^ programs. Including foe state's only put)lic
law school.

UMass Lowell, a nationaily recognlzed doctoral, university, b
the 10th fastest growing university in the country, according
to the Chronicle of Higher Education. National recognition of
the campus b on the rise. if.S News & World Report ranks
UMass Lowell No. 157 In foe National Universities Rankings,
with programs Si^port worldorce and economic development
through innovation, entrepreneurship arid public-private
l^rtriershlps. The university, prepares students emphasizing
experiential learning through cooperative education, service

and research.

Ukltess Medical School (ilMMS), founded in 1962 and
situated in Worcester, b.the.Commonweatth's only public
mediccU school and serves as foe Urilyersity's Nobel-priu
winning health sciences campus..Cpn3istently ranked Irr the
top 10 percent for prbriary cisre tr^ning, UMMS hiss, remained
true to its founding mission ̂ ile also t)ecprn!ng globally
recognbed In bfomedical research. UMMS has three gr^uate
schoob—School of Medidne, Qradu^ .School of Blornedical
Sderrces and Qraduate School of Nursing. Unique among
ail medical schools, UMMS b abo home to Commonwealth
Medidne, a health care consulting divbion that partners
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MANAGEMENT'S DISCUSSiON AND ANALYSIS (unouditod)

states in delivering health service to vulnerat>le populatiohs,
and MassBiologics, the only non-profit, FDA-iicensed vaccine

nnanufac^F^ in the h^on.

UMassOnline, the University of Massachusetts' natlohdly

acclaimed online education consortium, features more than
1,500 online courses and 150 online certificate ahd degree

prograrhs from the five UMass carhpuses. Since its founding
in 2001, UMassOnline continues to grow, with 67,000 course'

eruoliments across the five campuses; UMassOnline students
can pursue an associ^e's, bachelor's, master's or doctoral
degree In a variety of in-demand subject areas, including

Uberal a^, education, management, nursing, public health and
Information techn<^ogy. Online students leam from the same

world-class instructors as students who study on campus,

and they receive an Identical degree. UMassOnline programs
consistently earn high rankings In U.S. News World Report

andQetEducated.com; .

Financial Highlights ;
The University's income before other revenues, expenses,

g^ns, and losses was'$2.6 million for ftsc^ i2016.
Excludihg the impact on operating expenses for both
Qovemrhental Accounting Standards Board (GASB)

Statement No. 75, Accounting end Financial Reporting for
Postem^oyment Benefits Other Than Pensions (GASB 7Q end
G^ASB 68, Accounting and Reporting for Pensions'
the, the Uhtv^alty's income before other revenue experiseis,
gains, and losses was $78.7 million.

From ftscai year 2017 to fiscal year 2018, the University's

operating revenues increased by $28.2 mllDon driven by an

increase in tuition & fe^ and auxiliary revenue from both a
rate Increase and eruollment

increases; Grant revenues

increased due to new

government ahd private
grant activity. .Operating

expenses increased by

$141.0 miliion primarily
driven by the Inip^ of
recording postemployment

benefit expenses in

connectloh.^th the adoption
of GASB 75, a c<^iective
bargaining rate increase; a

state fringe rate Increase

and deprcidatlon associated
with foe Unlv^ity's caf^
plan. Non-operating

revenues increased $25.7

million f^marily attributed
to an Irtcrease In state.

appropriations and strong

investment performance.

m

The University's combined net position decreased $665.4

milUon from $3.1 billion in ̂ al year 2017 to $2.4 billion
iri fiscal y^ 2018. This decrease is primarily a result of
foe University's Implementatlori of GASB 75. In addition

to foe expenses recorded In 2018 relat^ to OPEB, foe
Irnplementation of this sttmdard resulted in a reduction

of $743.0 rnHlion to the t>eginning net position In foe 2018

Statentont of Revenues, Expenses, arid Changes In Net
Position as of July^l, 2017. The application of GASB 75 was
recorded at the beginnirrg of fiscal year 2018 because this was

the earEe^ date for which recognition was practicial, bas^ on
av^lable infotrhation.

Using the Annual Financial Report
The Uriiversit/s ftnancial statements aris prepared in
accordarKie vdth U.S. generally accepted accounting
principles as prescribed by^GASB, which establishes firutncial
reporting standards for public cdlj^M ̂ d urdver^ties. The
University's significant accounting policies are summarized in

Note 1 of the accompanying financial istatements, including
further information on foe financial reporting entity.

This reiport includies the Universlt/s Statements of Net
Position, Statiaments of Revenues. Expenses and Changes

to Net Portion and the Statements of Cash Rows for the

fis(^ yeare ended June 30.'2018 and 2017. the Urii^iaity's
net position (the difference between aissets and liabilities) b

or>e indicator of.the University's finartoiil health. Over tinto,
Indeases or decreases In net position are indicators of the
hnprbyement or erosioh of aininstitution's financial h^fo
when considered together with non-financial factors such as

enrolment le^ls and foe condition of the facilities.

n
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unoudltod)

The Statements of Net Position Ihdu'de aO assets and

liabiiitles, as well as deferred inflows outflows of resources

of the University. Net i^ition (s further broken down into three

categories: net investment in capital assets, restricted and

unrestrict^. ̂ynounts reported in nd Irwestrnent in c^tal
assets represent the historical cost of property and equipment,

^uced by ̂ e balance of related debt outstanding and
depreciation expense chained oy^^ years. Net p(^ti6n is
reported as iestrict^ when constraint are imposed by third
parties, such as donore or enabling legtslatkmi Ftestrlcted
net position is eitherhoh-mpendable, as in the case of
endownrient gifts to be held in perpetity, or expendatrfe, aa in
the case of funds to be spent on schola^lps arKJ research. All
pther assets aie unrestricted; however, they be committed

for use under contract or d^gnation tsy the Bdanl of Trustees.
Note 15 to the accompanying finaiScial statements delete the

designatiohs of unrestricted.niet position at June 30,2018.

The Statements of Revenues, Expenses arid Changes in Net

Position present the revenues earned and expenses incurred

during the year. Activities are report^ as either operating
or non-operating, as prescribed by Q^^B. According to
the GASB definitions, operating revenues and exipenses

include tuition and fees, gr^t and contract activity, auxiliai7
enterpri^ and actMty for the gerlei^ operations of the
institution not Including appropriations from ̂ te and federal

isources. Nonroperatirig revenues and expense inchxle

appropriations, capital grants and contracts, endowment

gifts, investrrient income, and norirdperating federal grants

(such as Peii grants). Wi^ a public univer8ity*8'dependency
on support from the state. Pell grants, arxj giipt^ it is
common for institutions to have ope^ng expenses exceed
operating revenues. This is becauM the financial reporting .

model prescribed by QASB classifies istate arid federal

iappropriations. Pell grants, and g|fte as non-operating
revenues. Due to the matdriality of tfra state appit^sriations
upon which the University reOes, these approprtetion amounts

are included in certain analysis throughout this MD&A as

: operating revenue. The utilization of long-Dved assets, referred

to as capitai assets, is reflected n the hnaixxal staternents as

depredation expend, which amoiiizes the co^ of a capital
asset over its expec^ useful Ote.

Another important factor to consider, wtien evaluating
financial viability is the University'e abOity to meet finaridal -

obiigatiorts as they mature. The Statements of Cadi Flows
present information related to cash infiovrs arid outflows
summarized by operating, capital and non-capital, financirig

and investing activities.

Reporting Entity
The finarKial statements of the University include financial

activities of the fdlowing blended component units: the

University of Massachusetts Building Authority (Building

Authority, Worcester City Campus Corporation (WCCQ arid

Subsidiary, and the Univereity of Massachusetts Amherst

Foundation. Separate Statements of Rnancial Position,

and Statements of Activities are presented in tills report

for the University's discretely presented component units,

the University of Massachusetts Foundation, Inc., and the
University of Massachusette Dartmouth Foundation, inc. The

statements for these entities are presented in accordance

with Rnancial Amounting Standards Board (FAS^ standards,
which differ from GIASB standards In certain areas such as

repoding of pledges to eridowment and net position.

Net Position

Condensed statements of net position at Juriei 2018,2017,

and 2016, respeictiveiy, are presenteddri page 0.

As of. June 30,2016, total net position was $2.4 biDion. The

University's largest asset continues to be its capital assets, net
of accumulate depreciation, of. $5.1 blilionat June30, 2018, ,
$4.9 biliiori at June.30,2017 and $4.6 bOiion at June 30.2016.

Liabilities totaled $5.1 billion at June ̂ , 2018, e increase of
$1.0 bilGon owrfiscai year 2017; Lpngfterm liaUtities represent

of total liabilities at June 30,2016, prin^ly consisting
of ̂ .6 billion of iong-terrn debt and $1.2 billion of perision
arid other posternpioyrrient benefit (QPEB) DablEties. Wito ̂
adoption of GLASS 75, the Univesity required to recognize
$617.4 minion relate to pPEB obli^tioris.

The University's current a^ts'as of June 30,2018 of $916.7
million were less than current liabiiities of $934.5 ntiOion, and
^ a result the current rato was $0i98'lri assete tp ev^ one
dollar in iiabillties. This Is due to en increase of thd current

pdhion of long-term liabilities. As of June 30,2017, current

assets of $742.5 million were greater than current liabilities
of $6^1 minion, resulting In a current ratio of $1.19. As of
Jurie 30,2016, current asMts of $677.9 minion were less than
current liabilities of $774.6 riiillion, resulting in a currerit ratio

of $0.86.

Revenues, Expenses, and Changes
in Net Position

Cortoensed statemente of revenues,-expenses, and changes
iri riet position for the three years ended June ^8 are
presented pri page 9.
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MANAOEMENT'S DISCUSSION AND ANALYSIS (unaudllGd)

CONDENSED STATEMENTS OF NET POSITION

As Of Juna sa 2018,2017, and 2016 ($ In thousand^ 2018 2017 2016

iAseets .  : ^ . !l . 11 II : .- . 1
Currentessets $ 918,685 $ 742,482 $ 677,927
Noncurrent assets

Capital assets, net 5,075,476 4,654,110 4,615.776

AD other noncurreht assets 1,291,309 1,404,203 1,294,028

Total assets 7^85,470 7,000,795 6.567,731

1 Deferred Outflows otResouroes' . 341,335-, ll .  , 275,725 1l ■ 293;4325ii
lUablDtlee II ■ 1! 11- ■!
Current Catifllties 934,525 622,084 774,837
Noncurr^ DabOities 4,161,911 3,562,485 3,294,163
Total HabiDtles ' 5.096,436 4,1M,M9 4,069,020

i Defor^ Inflows of Resources Jl. ,...-.24J.j4aS,|[,. 37,871. 11 -12,050 1
iNetPosltion •Il - ' -'U . 1
Net bivesbnent in capital assete
Restrict^: .

Nonexpendable
E>9>endaM

Unrestricted

Total Net Position

2^88.599

28,022
2^,343
(150,080)

2.2(».370

27,443
201,710
616,757

2,013,9M :

18,384
218,272
549,471

$2,388,884 | $3,054,280 I $2,800,093

CONDENSED STATEMENTS OF REVENUES. EXPENSES, AND CHANGES IN NET POSITION

As ofJune 30.2018,2017,2016 (Sin thousands) 1 . 1 2018 2017 2016i
lOperatinfl Revenues'- . . . . 1. -  !! •  •

Tuition and fees, net of scholarships $ 874,826 $ 847,832 $  826,815
' Grants and cpntiscte 560,990 560,081 528,352
Auxfilary enterprises 416,733 400,822 383,281
Other operating revenues 616i^ 631,854 : : 665,048
Total operatlrig revenues 2,468,814 2,440,589 2,403,496

1 Operattng Expenses .. . . . It.: 3,300,392 11 3,158,953 (F 3,140,753:)
1 Operating Lose '  II .(831,578)11. (7,18.364)11 : (737357)J
1 Nonoperatlng Reveriiies ̂ penses). ■  ■ II-

jj
•  "ir .  .j

Federal iappropriatioris 6,688 .  6,602 6,827
State appropriations 751394 720,817 6^,7^
Interest on indebtedness (115,851) (110,0^ :  ;(105376)
Nonoperating federal grc^ 81390 74,050 75.743
Other hohoperating incorhe 110,062 117348 90,443
Total nonoperaUng revenues (expenses) 634.383 ^,648 737,485

1 Income Before Other Raveneus, Expenses, Gains end Lossm. II .  2.605 II 90384: 11 228 1

1 Other Reveikies. Expenses; Gains And Losses 1 - ' II '.""""■"11 -11- -  1
Capftd apixxyriations, grants <^r sources 76.169 150,460 172,557
Oispbsal ̂  plant facinUes (6.695) (4374) (10,416^
Other additions (deductions) 5,307 17,717 (29,578)
Total other revenues, expenses, gains, arid losses 74i781 ,163,903 132317

rTotallfKiftreselnNetPMltloh: i - \\ 77.588 11 ,  264.187 11 132,745

iNotPosnioh' 1! -  ■ . 11 ■  -Ij- 1
Net position at the t>eginning of the year 3.054380 2,600,093 .  2,667348
Cumutatiye of adopting GASB 75* (742,^) -

Net position at ttie tieginning of t^'^ 2,311398 ;2;m093 2,667348

Net position at the end of the year $2,388,884 $3,054,280
• Rafar to Note 13 olthe accompanying finandaittatomonts lor fur1hflf(fiscu»doncrt8ted to the adoption of GA^ 75
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudltod)

Operating revenues and expenses
While not classified on the financial statements as operating

revenue, state appropriations serve as a primary source for
funding the core mission of the University. State appropriation

rê iie,' de3crit>ed In detail t>elow'. is used almost exduslveiy
to fund payroll.for Uriiversity employees, and as such Is
considered as operating revenue for managdnent's plannlrtg

and analysis purposes. Total operating revenues for fiscal yiear

2016, including state £^)propriations, increased.$59.3 mllDon
(1.9%) from $3.2 billion in fiscal year 2017. Total operating
revenues in fiscal year 2017, includir>g state appropriations.

Increased $86.2 million (2.9%) from ̂ .1 billion in fiscal
yed-2016.

FISCAL YEAR 2018 OPERATING REVENUES

(including State Appropriations)

Grants and

Contracts.

AuxiO^
enterprtsies

Sales and

services: 1*

Ottreroperatir^
revenue

Tuition

and fees

State

appropriation

As noted in the fiscal year 2018 operating revenues chart

t)idow, the most significant sources of operating revenue for

the University in fiscal year 2016 were tuition arid fe^, grants
and contracts, State appropriations.

Ottier operating revenues Include revenues related to put)lic

service ar^tles and consist It^eiy of sales and services
provided to third parties by UMMS through Its Commonwealth
Medicine (CWM) progr^s. These programs provide public;
cortsulting and services in health care finarKing, administration

et¥i policy to federal, state and local agencies and not-for-
profit h^th and policy organizations.ln addition to CWM
activities, puljlic service activities also include revenue
received t>y UMMS for educational services It provic^
to its c&nical affiliate UMaiss.Memorial Health Care, Inc.

(UMass Memorial) as required by the enabling legislation
ertacted by theiCommonwealth in 1997. Public service

activities expenditures aiao irtclude payments ihade to the
Cwnmonwealth pursuant to. requirements of legislation

enacted by theiState Legislature of Massachusetts.

In fiscal year 2018, operating expenses, including depreciation
and amortization, totaled $3.3 billion, as compared to $3.2
bmion in ̂ 7 and $3.1 biDion in 2016!.Of this total, $1.6 biOion
or 55%.was used to support the academic core activities

of the University, Including $471.4 million in reseaich. the
ediic^n and general portion iri the three year operating
expertses chart below represerrts expenses in the following
functional categories: instruction, research, public service,

acaidemic support, ̂ dent services and scholarships
aiid fellowships.

THREE YEAR OPERATING EXPENSES
(linbCDons)

$3.5

m
3.0 m

2.5

2J0

1.6

1i)

0.5

0.0

FY2018: $3.3B FY2017: $3^ nr2016: $3.1B

□ Other expenditures

■ Auxiliary enterprises

■ Depreciation and
amortization :

■ Operation and
rrialntenance of plant

■ Instltutlorral support

■ Educational arid gisneral
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unauditod)

State Appropriations
In fiscal year 2018, State appropriations represented

^proxlnnately 23% of all operating and nion-operating
revenues. The level of state support is a key factor influerlcmg

the Uriiversttyfs overall financial corklition. Although the state

appropriation is unrestricted revenue, nea^ 100% of the state
appropriation supports payroll and benefits for University

employees. In addition to the direrri state appropriadon there

are several smaller appropriations that add to the total state
support for the University such as the Star Stoire lease at the
Dartmouth campus and the Springfield Satellite Center, among

others. While these smaller line Items are In support of campus

specific programs and do riot support general University
operations, they are included In the State appropriations tine
in the accompanying financial staterrients, arid iri tfre State
appropriations line In the table below.

The Commonwealth pays the fringe benefits Iw University

employees paid from state appropriations. Therefore, such
frir>ge ber>efit support is added to the State appropriations

financial statement line item in the accompanying Statements.

of Revenues, ̂penses and Change in Net Portion. The
Universtty pays the Commonwealth for the fringe benefit

cost of the employees paid from furfolr>g sources other than

Commonwealth operating apprc^>rtatiofta (details of the

payment are referenced in Note 11 to the.eccompanying
financial statements) These amounts are rK>t included in the

State appropriations.

The University's State appropriation iriduding fringe benefits
increased in fiscal year 2016 ̂  $31.1 mitlibn from fiscd yw
2017, duja to a slightly higher level of state appropriation
support arid im increaM in related fringe ben^ support
The difference bdween ̂ 17 and 2016 is mair^ based on a

ichsmge iri ̂  accounting treating of mahdMbry waivers and
tuition rcffntttod as a result of full tuition retention brq^iemerited
m fiscal year 2017- The passage of tfils teglsiation allowed for

■w

MM: ki

t
100% of tuition to be retained by the University. Spinning
iri fiscal year 2017, the State appropriation decreased to
reflect the reduction in appropriation to offset the tuition that
preiriously was remitted to the State, these changes served
to.have a net zero Impact on both the State funding and the
University's operating budget.

The table tielow details the State approprtations for the fiscal
years ended June 30, ̂ 18,2017, end 2bl6.and highlights
the change as a result of foil tuition retenti<m Iri 2017. The
State apf^opriations are primarily utilized by the University to
fund payroll.

STATE APPROPRIATIONS-
Change as a Result of Full Tuition Retention

9 In thouund^ ■  FY20ie 1 FY2017 1 FY2016

State af^ropriatlons $ is^esB > $ 512,900 $546,952
Rus: fringe tieneftts - 223,026 207,917 178,032

751.894 720,817 724,984.
Less: mandatory waivers •  i ■ :  (24.653)
Less: tuition remitted - (30,583)
Commonwealth support, net $751,894 1 3720,817 1 $669,74^
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudltod)

Capital Appropriations
The UniversrtyTacesia financtal challenge to maintain and

upgrade its capttd assets including its Infrastructure, buildings

and grounds. In order to have a successful capital program,

the University must rely on a cdmblhation of revenue sbutes
to fund its caf^tal investment In fiscal year 2018,2017 and

2016, the capital suppr^ provided to the Uhlveraity through
appropriations and grants from the Commonwealth was

$67.4 million, $121.4 million and $121.3 mlUlon, respectively.

Beginning in fiscal year 2008, this funding was attributed to

^e Commonwealth's Division of Capital As^ Management
("DCAMri which funded several large capKaJ prp{eicts through
the State's Higher Education ̂ nd Bill and Ufe.SdencM
Bond Bill, and funds projects on each of the campuses. More

recently, state fundirrg has significantly decreased as.a result

of the implementation of a new capital planning process
coordinated by the Executive Office of Education. Fur^ng ̂
this new process Is focused on deferred maintertance arKl as a'

result the University has changed Its funding model for capital
investmentsin r>ew projects. includir>g debt fmancing and

expiorlhg public private partnerships.

Grant and Contract Revenue
Arhoiig Mas^husetts colleges iand universities, the UrHiversity

- ranks third In research and development exp^itures, behlrxj
only MIT and Hafv^. Most research at the Unhrer^ Is

extemalfy funded, with the federal government providing
a rhajority of the funding through the National Institute of
Health, the National ̂ ience Fdundatidn, and other c^endes.

Collectively, ;UMass Amheirst arxl ilMass Medical Scftool
account for approximately 75% ^ total research enterprise.
The chart below details the University^ grant end contract
revenues by. source for the year ended June ^8.

GRANT AND CONTRACT REVENUE

Prtvatb.

Stde and

Local

Federal

i
'Z-.

a.

Discretely Presented Component Units
The; University's financial statements include the financial

information of the UnlvisrslVs discretely presented component
units, the Untve^ty of Massachusetts Foundation, Inc.
(UMF) and the University of Massachusetts Dartmouth

Foundation, Inc. (UMDF). Further information about these

foundations can be found In Note 1 to the accompanying
financial statements. Additionally, the IrKlividual finartdal
statements of each foundation can be obtained by contacting
tiie foundations directly jmurphyOumassp.edu for UMF and
gMngOumassd.edu for UMDF.

University of Massachusetts Foundation, |n^

UMF.was established in 19M.to foster and prornote the

growth, progr^ ahd general welforeof the Unlvorbity, arrd
to solidL receive and administer gifts and donations for

such purposes. UMF maintains a'pdrtldn of the University's
investment portfolio, predominantly the endowrheht arKl the

quad-endowment Investrhents. The total portfolio held at UMF
as of June 30^ 2018,2017 and 2016 wu $871.9 mOlion, ̂ 9.7
million and $734:2 milDon, respectively.

University ofMassachtisetts Dartmouth
Foundation,Inc.

UMDF was established In 1973 to raise fiinds for the
deWllopment and irhprovement of the academic iahd

educational envirohrhent for students at the Dartmouth

campus arid ̂ e continued engagerr^t;^ its alumni In
addition to holding investments for the University, UMF holds a

significant portion of the UMDF investments. The total portfolio

held by UMDF (A June 30,2018.2017 and 2016 wab $M.8
mmion, $^.1 rhilllon and $52.7 hnmioh, of which the majority is
Invested With UMF.
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudiiod)

Tuition and Fees

For academic year 2017-2018. tuition was raised an average of

3.1% for In-state undergiaduate.students. For aciademlc year.
2016-2017| tuition was raised oniavera^ 5.6%. Affordability
continues to be a prio^ of the Unkr^ty and increases in
fees are considered In conjunction witti State support on an
annual basis.

Enrollment

As shown In the tat^e oh p^e 14, total enroltmeht In the fall of

2017 was i64.530 FTS (74.CT2 headcount students), an Increase
of 0.6% over the previous year's enr^ment of 63,977 FTE
(74,496 headcourtt studertts). Enrollment in the fall of 2015

was 63,333 FTE (73,744 headcount studerrts). The.five year

enrollment growth of 5.2% Is mrartingfui as other institutions

of higher education have seeri declining enrollments over this .
period. This growth te consistent with the University's efforts '

• to Increase its reach across the Commonwealth and to recruit

non-resident students, and is reflMtive of the quality education

provide by the University of Massachusetts.

Admission to the University Is open to residerrts of the

Commonwealth and non-residents on a competitive t)asls. For

the ̂ 12017 semester, Massachusetts residents accounted for
82.6% of ̂ e University's total undergraduate enrollment. Refer

to the table below for detail on the fan 2017 eruollmenL

The online learning consortium of the University, UMassOnline,
has shbwn significant growth in enroltrnents, course offerir>gs

and revenue generation benefiting the carhpu^ and raising
the profile of the University. UMassOnline provMes marketing

and technology support for UMass' online offerings that

enable students, professionals, and lifelong learners to take . .
courses anywhere, anytime. For fecal year 2018, UMassOnline
end the Continuing Education units at the five campuses

cbllaboratively generated tuition revenue of $113.2 million and
supported 78,404 course enrolbnentSi an increase of 7.6%

for revenue and an Increase of 3.8%.for course enrollments
as compared to tisi^ year 2017. For fiscal y^ 2017,
UMassOnline generated tuition revenue of $104.9 million and

supported 75,5^ course enroUmerrts, an increase of 9.2% for
revenue end an increase of 6.6% for course ervoltnDents as

compared to fiscalyear 2016.

TOTAL ENROLLMENT

75,000 ^

72,500

70,000

67,500

65,000

62,500

60,000

Fall 2013 Fan 2014 FaQ2015

Headcount

FTE

FeD 2016 Fall 2017

FALL 2017 ENROLLMENT BY TYPE

snnnn ■

dhonn • 46,924

annnn

9n nnn.

innon

9,896
^  n

■ fo-state.

■ Out-of-state

Under^eduata Qraduate
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudllod)

Lohg-Term Debt
The University' had outstanding long-term det)t of $3.1 billion
iat June 30,2018,2017 eiKl 2016. The principal l^uer of the
Universify's debt is the Building Authority. Additional issuers

utiilzad tsy the University inciide Massachusetts Health

and Educational Facilities Authority (MHEFA) and WCCC.

Long-term.debt is the University's largest liability as of June

30,2018. For furtfter details on outstanding balances with .
each issuer, refer to Note 9 of the accompanying financiai

statements.

The debt firtanced through tlM Bulding Authority is being lis^
for construction and rerK>vati6n of r^dence ludls and g^er^
education buildings, replacement of core infi^tructure, and
construction of acadetitic, laboratory, and research f^IlitlM.
The procoods from the UMara MHEFA borfos were used to

create ah interr^ revplv^ loan progr^ ti) fond the
construction of two rtew campus cent^ at the Boston and
Lowell campuses (fimded Jointly wifo the Corhmor^alth).

University Rating
The University is ieiyirig on a carefuDy planned arfo execute
debt str^^ to support rriaster end strategic planning at the
campkises^td for the Universfty ̂  a whole. Bonds is^eid
t>y the University of Massa^rusetts arid the Uriiversity of
Mas^husetts ftjlldihg Autf^ty ̂  rated AA, A^ cukI

AA- as rated by Fitch. Moody's and Standard & Poor's rating

agencies, respectively.

During fiscal yc^ 2018, Moody's revi^ the University's
outlook from negative to stable citing the University's strong

management team, steady enroDmenL positive operating

peKormance, growth in tinah^ resources and marrageable
l^arrs ̂  future borrowbtg. The Moody's rating exceeds
sonf>e of the University's p^ public research universities in
New England. The 8tat>le c^ook for the Unl>rer8tty is also
notable because Moody's revised its rating ̂  the higher
education industry to negative in Oiecerhtwr 2017, noting that :
negative rating actions are more iiketyidh average in the higher:
education sector.

Limitations on Additional Indebtedness

the University may, vrithout limti. Issue additional .
indetjtedness or requ^ the BuOdlng Authority to issue
additional ind^edness on bet^ of foe University so long
as such indebtedr)ess is paysfole from aD available funds

of the University. As noted In foe Board of Trustee (foilcy.

ea^ campus' outstandirtg debt cannot exceed 8% of total
operating expenditures.

The ̂ildirig Authority Is autfKxIzed by its ertabiing act to issue
bonds with the unconditional guaranfoe of the Commonwealth

4f:
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unauditod)

for tho punctual payment

of the interest and .

princip^ payments on' the
guarantee txmds. The
full and credit of the

Commonwealth ̂  pledged

for the performance of its
guarantM. enabling act,

as amei>d<Ml. presently limits

to $200.0 million the tot^
prlncip^ an^nt of hotra
ai^ !x)n^ of the Building
Authority that may be
Commonwealth gua^teed

land outetan^g at any orw
tirne. The arnount of t>ond

obligatidns guaranteed by
the Commonwe^ ̂  June
30,2018, M17 and 2016'
w^ $113.5 minion, $115.3 :
million and $117-4

lespectiyely.

'I

Capita Plan
A majority of the capital spending duririg fiscal year 2018

related to cpntinued iriWstments in bulldirij^ ̂ d
renoyati^ protects. In SeptombOT|2p18, the Univer^ty's
Trustees ̂ proved a five-year update to its capita plan for
fiscal years 2019-20i^, with $2.1 billion of projects approved
to continue or comrnOTcepv^ the next 24 months. The

Urilversity generally has funded its ccto'^ plans through a
combinatiori of func^ receh^ frorh University pper^ns,
bonds issued by the Building Authority and MHEFA,

Cpmmoriwei^ appidprlatiora private fundipising.

The Univneity's five-yt^ capital plan for fiscal years 2019-
2023 irKiudes major projects that were previously approved
by toe University Trustees In prior-year caprital 'plaris. |n
recent ye^, the Urtiversfty enhainced its policy reading
toe appiio^ of capital projects to erisure a clear process
and to provide for miit^le reviews duitog the process so that
the Presiderrt's Offids, BuOdirtg Authority and the Board of

Trustees (the Board) are actively irivolved. Since the capital
program requires significant investment, the Presidenf s

office and the Board viranted to ensure that the proper steps

were in place for revlewlhg ar^ approving projects so that
the Universl^ continues to Gye withlii its current coital end
debt policies.

Factors Impacting Future Periods
iThere are a number of Issues of University-wide Irnportance
that directly Impact the fiiiahdal operatiorrs of the University.
Many Of these Issues, such as improving academic quality,
reafizing strong finandal raaults, investing in capital assets,

expandmg fundrafattng capacity, operating tnore efficiently,

beirig the most effecti^ Uriiv^ty for students and itiie
Commonwealth given the avallat>te resources, and measuring
performance are ongoing aclMties of continuous irnportance
to the Board of Trustees cmd University leadership' that
impiect the finartdal ertd budget planrttng each year. Stodent
enroOmerrt. the level of state support toe Impact of collectively

bargained wage Increases, and the ability of student-fee
supported ectivrties to inflationary pr^ures determine
the Omits of program exparwion, new Initiatives and strategic

Investrnents, as weQ as the at>l% of the University to meet Its

core mission and ongoing <^)erational n^s.

Contacting the University f .
This fir»r>cial report Is denned to provide the University,
the Commonwealth, the pubOc and other Interested parties
with an overview of the finandal results of the University
and an expUmation of the Uruversit/s finarKsial condition.

If you have any questions about this reF^ or require
additional information, please contact the University
Controller, Bart>ara CevaOos,' at (617) 287-6017 or by email
at bcevanosOumassp.edu.
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STATEMENTS OF NET POSITION

As of June SO. 2018 and 2017 ($ In thousands) 2017

1 Assets . . / - 1! ■ . . tl ■
Current assets

Cash and cash equivalents $  88,463 $  92,344
Cash held by state tr^urer 14,689 15,114

Accounts receivatrie; net 310,371 316,075

Shori'term Investments 470,139 286,171

Othisr cunreht assets 35,023 32,778

Total current assets 918,685 742,482

Noncurrent aissets

Cash held, by state treasurer 8,009 7,599

Depo^ with bond trustees 319,228 438,585

Accounts receivable, net 64,251 62;i21

Long-term Investments 775,294 766,392

Other assets ' 124,527 129,506

Capital assets, net 5,075.476 4,854,110

Total noncurrent assets 6,366,785 6,258,313

Total assets 7,285,470 7fi00J95

1 Deferred Outflbwisqf Resources. 11 ■■ 341,335)1 276,725,

(uabiotieiB.: .' il .

Current HabUltlM

Accounts payable^d accrued expenses 336,077 .  . 306,463

Unearned revenues and advances 59,323 52,503

Long-terrh debt, current portion 445,035 207,424

Other current DabOitles 94,090 55,694

Total current llabUlties ' 934,525 622,084

Noncurrent liabilities

Uneamed.revenues and advarices 120,090 W,7p2

Lbn^term detri 2,644,033 2,886,927

Derivative Instruments, Interest rate swaps 41,602 61,839

NM pensipri liability' 4^,234 '429,871
Net other postemployment benefits liability 817,357 r

Other long-term liabilities 117,695 1^,146
Total noncurr^ liatdltlM 4,161,911 3,5^,485

Total Dabnitles :  ;;:6,096,436 4,184,669

□cI Deferrod Inflows of Resources:

Net Position II3C
37^1

Net investment In c^ptt^. assets
Restricted:

Nonoipendat^
Exisiericlable

Unrestricted :

Total net position
SQ9accompanybignot9atothofinancialsM9montx

2^88,599

28.022
222,343

(150,080)
$2,388,884

2,^.370

27,443
201;710
616,757

$3,054,
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STATEMENTS OF REVENUES, EXPENSES, AND CHANGES IN NET POSITION

For The Year* Elided June 30,2016 end 2017 ($ In thousands) 2018 2017

iRavemios: L  ••• . .JL,. . J
Operating Revenues

Tuition ctfid fees (net of scholarship allowances of $310,106 at June 30,2016 and $ e74;626 $ 647,832
$288,708 at June 30,2017)

Grants and contracts 560,990 560,081

Sales and services, educational activities 30,591 28,910

AuxOiary enterprises 416,733 400,622

Other opwrating revenues:
Sales and services, independent operations 68,497 79,261

Sales and sieirricesrpublic service activities 381,018 418,726

Other 136,159 104,957

Total operating revenues 2,468,814 2,440,889

{Expenses - II ' 11 • i . i

Operating expenses '

Educational and general
Instruction 876,235 824,042

Research 471,135 447,370

Public service 78,238 68,083

. Academic support 187,495 177,173

Sbxient services 156,934 151,033

institutional support 27l;535 .  247,740

Operation and rhaintimance of capital assets 255,825 240,501

Depreciatioh and amortization 261,417 245,300

Scholarships and fellowships 50,410 47,710

Auxiliary enterprises ■ 313,741 306,850

Other expenditures 1 1
Indeperident operations 52,211 57,276

Put>Iic service activities 325,216. 345,875:

Total operating expenses - 3,300,392 3,158,953;.

Operating ioM (831,6781 (718,364)

1 Nonoperatlhg Revenues (Ewenses) i \ . { 1. ' : • • • • - 11 • !
Federal aiF^opriations 6,688 6,602

State appropriations 751,894 720,817

Gifts 39,022 26,253

(nvestnient incorhe 37,622 31,567

Unrealized gain on investments 5,556 15,466

Enddwrnerrt income distributed for operations 26,742 26,877

interest on indebtedness (115,851) (110,069)
Nonoperating federal grwts 81,590 74,050

Othisr nonoperating income .  i;ii8 17,085;

Net nohoperatlrig revenuiss - 834,383- 808,648

Income before other revenues, expenses, gains, andlosses 2,805 OOl284

] Other Revenues, Expenses. Gains ami Los^; H 11 1

Capital appropriations :67,437 121,380i
CapKai grants, contracts and gifts 8,732 29J)80

Bidowment return, net of amount used for operations 8,166 21,278

Disposal of plant faculties (6,695) (4,274)
Other deductions :'(2^859) (3,561)

Total other revenues, expenses, gains, and losses 74,781: 163,903 ;

Total Increase In net position 77,686 :  ; 254,187

iNetPositlon 'H 11 1

Net position at beginning of year. 3,054.280 2,800,093

Curhmutati^ effect of adopting GAS6 75 (742;9iB2) •-

Net position at beginning of year, adjusted 2,311,288 2.8O0J393
1 Net position at end of year $2,388,884 $3,054,280

Sm accompanying notM to the flnandai ttatemonts.
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STATEMENTS OF CASH FLOWS

For Tito Year* Ended June 30,2018 and 2017 ($ In thousand^ 2018 1 2017 1
i Cash Rows from Operating ActiviUM) II .  - 11 .  J
Tuition and fees $ 974,631 $ 852,689

Qrahts arid contracts 569,408 614,018

Payments to suppliers (848,595) (1.131319)
Payments to empioyees (1,690,799) (1,461.100)
Payments for benefits (402,823) (401.143)
Payments for scholarships and feDowshlps (50,402) (47,675)

Loans issu^ to students and emjployees (8,068) (8,105)
Collections of loans to students and employees 6,751 6,989

Auxiliary enterprises-/ 416,628 357,968

Sales and services, educational .30,573 25,116

SalM and seriHces, indepmdent bpeiations .68,497 76321

Sales and services, public service activities 394,927 428,012

Other receipts, net ' . 194.419 .  .

Net cash used for operating activities (342,853) (488327)

(Cash Rows from Noncapital Rnanclhg Abtivities. - : jj . . . :|j. j
State appropriations 751,694 720,817

Federal appropriations 6,688 6,602

Grants, contracts and gifts for other than capital purposes 38,809 32,856

Nonoperatirig federal grants 81,590 74,050

Student b^anization agency transactions i;549 155:

Net cash provided by noncepitai financing activities 680,630 634380

{Cash Rows from Capital and Other Flnandng Activitieai ii . ... .  li ■ ■ ■  . .. . 1
Proceeds from capital debt 105,360 236,666

Bond isisuahce costs paid :  .- • (620)
Capital appropriations | 67,437 121,333

Capital grants, contracts and gifts 8,945 9332
Purchases of capital assets and construction (487,912) (475,488)
Principal paid on capital debt and leases (96,325) (120,353)
iritwast paid on capital debt arid leases , (125.825) (115301)

Net cash used for capital financing activities (528,300) (344331)

I Cash Rbvrs from Investing Activities > . ! . . • • . , 11 ■ ■ - - .11 ■ ■ - J
Proceeds from sales and maturities;of investments 1,244,020 1,124,176

biteiast on Investments 19,774 10,605

Purchases of investments (1,396.424) (1.187.713)

Net cash used for investing activities :  (132,630) (52332)

i Net Decrease in Cash and Cash Equivalents- :  ■ .|| (123,253) fl (50,810)1

Cash end cash equhralehts: beglhhing of ttw year 653,642 604352

Cash and cash equivalents: end of ttw year. ' 430,389 '  SSIj842

1 Reconbiilatlon of Operating Loss to Net Cash Used by Operating Activities'

Opeiadhgibss (831,578) (718,384)
Adjustments to reconcile loss to net cash used tiy operating activities:

Depredation and arhortizatlon expense 261,417 245,300

Changes in assets and liabilities:
Accbunts receivable, net ' 3,574 (33,994)
Other assets 2,734 44,153

Accounts payable and accrued expenses 41,749 (26.041)
Unearned re^uiss and advances 67,108 11,846

Other liabilities .33,411 (46.969)
Pension liability (9,637) 21,453

Other postemployment benefits liability 74,375 -

Changes in deferred outflows related to erhpkhree benefits (89,820) (11.032)
Changes in defehred ihftows 103.814 25.621

Net cash used for operating activities (342353) (488327)

1 Supplemientai Disclosure of Nbhbash Activities" .  • • • II , il ■I
. Bonds Issued to refund existing debt 130325
Assets acquired arid included in accounts payable and other liabilities 49,110 60.853
Donated assets 1,727 iB5,632
Accrued iriter^ ̂  bond issuance co^ 22305 22.696
See acconv>cr))^ rMfss rp. the ifnsnds/ststorrMTits. '
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COMPONENT UNITS STATEMENTS OF FINANCIAL POSITION

As olJitne 30.20l8and 2017 (8 In thouunds) 2018 2017

Assets. 1 !  ■ . 11 . . !
Cash • $  1,153 $  1.424
Bequests receivable .  399 963

Pledges receivable, net 25,180 24,960

investments of the Foundation and held on behalf of the University 1.223,596 1,165^70

Priepakf expenses and other assets 2,592 2,576

Land, property, plant and equipment, net 16,906 17,332

Total assets . 1,269,826 1,212^25

LiabtUties and Net Assets 1  , . . 1  ,
Liabnities .

Accounts payable and accru^ mpenses ;448 74

Deferred revisnue' 1,049 1,162

ObOgatlons to beneficiaries of split-Interest agreements 2,364 2,764

Assets held on beh^f of others 678,890 660,074

Tot^ n^iUttes 682,771; 664,074:

Net assets

Unrestricted 33,9^ 40.589

Temporarily restrfcted 119,694 99383

Permianehtly restricted 433,368:. 407,979,

Total net assets 687,055 548,451

Total liabilities and net assets $1,269,826 $1,212,525

COMPONENT UNITS STATEMENTS OF ACTIVITIES

FprTheYamEndedJunedO, ̂ 8 (wW tummsrtzKl
tln8nd8lln!orm8Uonforth0y98rand0d JiinoSO. 2017)
(tin'thouiandi) • •

|iSupp<^'and.R>vonu6 -' . ' •

Tomporarily Permanently Total
Unrestricted Restricted Restricted 2016

]L JL^
Qlfts, t)equests and grants

Other contributions

Total Invaistment income, including net g^ns
(losses) > nist of fees

. investment management fee

Otherincpme
Net assiBts rrieased from restrictions

Total mipfMrt and revenue

I.ExjWn^ ' '

.552

946

36.000

11,022

.61
15.763

$  6.056
515

28.^

236

(15.783)

24.895

509

(283)

36

31.603

■  .1.970
64,715

11.022

^3

64^. 20^ 25,267 109,633

T 3C

43,573

3,199

109.274

10,010

301

166,357

[Kstffbirti^ to the Unlvenrity 30,846 - 30,646 3i;i61
(Jrdverslty program support 10.6m - i6,084 11,037

Fundraising support; 6310 - - 6,210 5,684

AdmintstraUvei and general 3,122 - 3,122 .  , 2,611

Total expenses 60362 50362 50383

Excess of support and revenue over
-

20322 : 2S3S7 •  69371 116384
expend

Less: amounts hiald oh tMhalf of the University (18,697) - - (16,697) (38,633)
Less: amounts held on behalf of EMKI (1.683) - - (1.6)33) (489)
Trarisfers to (from) other funds ,  m (43) 132 -

•

Change In value of split Interest agreements (387) - (387) (737)
AcQustment for underwater erKfowments 168 im ■  - ■

-

Change in net assets (6396) 10311 .38304 76305

Net assets, beginning of year 40.589 99.883 407.979 548,451 472,446

Net assets, end of year $33,993 $119,694 $433,368 $587,055 $548,451
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Notes to Consolidated
Financial Statements

i. Summary of Significant Accounting Policies
Reporting entity
The financial statements herein pmsent the financial positi^ results of operations; changes in net position, and cash flows of
the University of Mas^husettis (Urtiv^t^, afed^ Isakl gituit institution: The financial statements of the University irclude the
campuses of Amherst, Boston, Dartmouth, Liow^ Medical School, and the President's Office of the University, Worc^er City
Campus Corporation (WCCC), the University of Massachusetts Aihhe^ Foundation (UMass Amh'erst Foundation), ̂  well as the
Untversity of Massachusetts Building Authority gilding Authority).

The Building Authc^ty is a public instruihentallty of the Convnonwealth of Massachusetts (Commonwealth) created by Chapter
773 of the Acts of 1960 (referred to as the Enabling AcQ, whose purpose is to provide dormltorlM. dining comrrions, and other
buildings ̂ jd structures for um^ the University. VVCCC is a tax exempt or^l^jon founded to support research arrd real
property activities for the Uriiver^. The UMass Amhei^ Foundation was {^^at>i]sh4^ in 2003 to suppkul prh^ fundraising on
behalf of the facul^^d students of the Amheist campus. The^ compoherit units are included in the finarrcial statements of the
Uruversity because of the significance ar^ exclusivity of th«r ffhahcial relatiortshlps with ̂ e Uniyeieity.

The University also includes t^ firandal information of the Ursversity's discretely presented component limits, the University
of Massachusetts Foundation, Inc. (UMF) and the University of Massachusetts Daftrhouth Fourrdatlon, Inc: (UMDF). These
foundations are related tax-exempt organlzatlohs founded to foster and promote the growth; progress and general welfare of the
University. These foundations are Massa^iusiBtts rrat-for-profit orgaruzatiorrs leg^ separate from the University but included in
the finariciat statements diie to the nature and signtficarKie of their finarrdal relatidnship with the University. These fouTKlations are

separately presented ari aggregate comporrent iinlt on pa^ 19 of these fihaiSdal statements in accordance with accounting
and reporting requirements prescribed by the Financial Accounting ̂ andards Board (FAS^. Ml of the finarxxal dafo for these
organizations was deiived from each ehtity^s individual audited firuihciai statements, each having a fiscal y^ end of June
In tlN^ firiancial statements, UMF and UMDF are coOectiv^ known as The Foundation. Refer to Note 4 which includes the
Fduhd^n agency funds held oh behdf of tt]ie Univeraity.

The separately audited finar>da} staternents of ttw component units np^ above may be obtained from the various entities or by
contacting ttie University Controller, bcevailosOuntt^.i^, for componerrt unit ppnfoct information.

The University Is a bu^ne^-ty^ activity of the Cornmdfiwealtti. The financial balances and activities included in these financial
statements are, ther^ore, also included in the Commonwealth's comjMohensive anruial financial report.

Basis bf presentation
The accompanying fihancial statements have been prepared in iwco^ar^ with U.S. generally accepted acccuriting pHndples
(GAAP) as pre^bed by the Qovernmental Apcpunting Standards Bo^ (QASB) using the economic resources rneasiirement
focus and the accrual basis of acqbiintirrg. These finahctal sfotements are reported on a comUrMd basts, and all intra-Univefsity
transactions ere eliminated.

Pursuant to QASB Statement No. 35, Sasfo RnaiKial Statements and Managements Discussion end Analysis-^ Putinc CoMeges
and Unlyersities (QASB 35), the University's activities are ponsldefed to t>e a single business-type activity and accordlrigV. are
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reported in a single column in the finandal statements. Business-type activities are those that are financed in whole or part by

funds received by e^demal parties for goods or service.

On the Statement of Reyenues, Expend and.Changes in Net Position; the University's op^ting activities corislst of tuition and
fees, grants and contracts, sales a^ services artd auxiliary enterprise revenues, Operating expenses Include, among other Iterhs,
payroll, fringe benefits, utilities, ̂ pEes and services, de^^iation, end amprtizatiipn. Nonoperating revenues or expenses.ars
those In which the University receives or gives value without directiy gMng or receiving ,^uai value, such as State end Federat
isppropriatlons, Meral.Pei) grants, private gifts, arxf investment income. Revenues are recognized when earned artd expenses
are recognl^ vrhen Incurred with the exception of revenue earned on certain public service activities Risstricted grant revenue is
recognized only when all eiiglbility requirements have been met. The University applies restricted net assets first when an expense
or outlay Is incurred fpr purposes for which both restricted stkI unrestricted net assets are ayailabie.

Net position
GASB 35 establishes standards for extemai financial reporting by pubEc colleges'ar>d universities tlut resources t>e classified into

tire following net position categories:

•  Invested in capital assets, net of related d^t Capital assets, at historical cost or ̂ r market value on date of gift, net
of accumulated depreciation arrd outstarxflng prirrcipal tjalances of debt attributable to the a(^isition, construction or
improvement of those assets.

• Restricted nonexpendable: Resources sut^ect to externally imposed stipulations that they be maintained permanently
the University.

• Restricted expendable: Resources wtrose use by the University is subject to externally Imposed stipulations. Such assets
include restricted grants and contracts, the accumulated net gains/losses on true endowment funds, as well as restricted

funds loaned to students, restricted gifts arto endowment income,^ and other similar restricted funds.

• Unrestricted: The net position that Is not subject to externally imposed restrictions governing thdr use are classified as

urvestricted net.posltion.The University's unrestricted net position may be designated for specific purposes by management
or the Board of trustees. Sut>stantlaOy all of the University's urvestricted net position ts d^gnated to support academic and
research initiati^ or programs, auxiliary enterprises, qu^-endowments, or commitments to capital construction projects.
Note 15 describes these d^gnations in more detaii. ^

Cash and cash ̂ uivalents
Cash and cash equivalents consist primarily of demand deposit accounts, savings accounts, and mot^ market accounts wito an;
original maturity of three months or less.

Accounts receivable, net
Accounts receivable consi^ of receivables for tidtion and fees, grants and contracts, student loans. Commonwealth Medidne, -
and pledges. The University establishes an aOowahce ̂  receivables based on management's expectation regs^ing the collection
of the receivabie and the University^ historkfel experlertce for collections.

The University receives uncofKlitional promises to give through private donations or pledges from corporatiorts, fburtdations,
alumni aind other su^xvters ofithe.Urtiversity. Revenue b recognized vtrhen a pledge Is received and eligibility requirements,
including time and purpose requirements, are feet These pledges h^ been recorded as plages receivable oh the Statement of
Net Position and as non-^endowment gift revenues or capital gift reveruie on the Statement of Revenues, Expenses; and Changes
in Net Position, at the present value of the estimated future cash flows. SIrtoe the University canrMt fulfifl the time requirennent ̂  .
pledges to endowntents until the gift b recdved, pledges to endowments are not reported. Because of uncertainties with regard to

their reallzat>iHty and valuation, bequests and dher corKlltionai promises are not recorded.

Investments

Irivestrhehts are measured and recorded at fair value. Sh^-term investments consist of deposits with oil^hd maturities of less
than one year ̂ d ̂  drdlabb for current Securities received u a gift are record^ d is^mated fair value at ̂  date of
the gift- investment income includes dMdehds iarKl Interest hcorhe arid b recognized on the! accrual basb: In cbrhputi^ realized
gairu arto losses, cost b determirted on a specific identification basb.
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Endpvyment
The University of M«»s^usetts Fourklation, Iik. (Foundation) maintops and administer the tjntyersity's endoynnent assets and
Intermediate Term (nyestment Fund (TTIF)^ Tl^e F^ndaAlon utilizes the pooled Investment conc^t whereby all invested ̂ nds are
included in one investment pool, unless ottterwise r^ulr^ ̂  the donor.

Pbolieid investment funds wiO recdve an annual distribution, based on the endowment fund's average market value for the
preceding twelve quarters on a one ye^ 1^. Only quarters with funds on deposit are included in tiie average. In additton, a
pnjdence rule Is utilized, limiting spending ̂ m a particular endowment fund to be.no lowisr titan 93% of its carrying v^ue. The
actual spending rate approved for ̂  years ended June 30,2018 and 2017 was 4%. .

Inventories

The Uriiyerslty inventories cortsist of books, general merchandise, central stores, vaccines, and operating suf^ies which are
carried at'the lower of cost (first-in.'tir8t-out and average cost methods) or market .value. Inventory blakuic^ aie irtduded wtihln
other current assets on the Statements of Net Position.

Capita! assets
Capitd assets are stated at cost on the date of acquisition or, in the case of gifts, fair value upon date of don^n. Net inter^t
costs incurred during the construction period fbrmajor capital projects are capitalized. Repairs and maintertan^ costs are
expensed as incun^; whereas major improvemerits that extend the ̂ mated useful Ih^ of the assets are capitalized as
additions to cafiritaJ assets. The Urtiversity does not capitally works of art, historical treasures or library t^xAs.

The University c^italizes assets with useful lives greater than one year and acquisition costs greater than or equal to $5,000. The
University computes depreciation using the st^ht-line nr>ethod over the asset's useful life arKf applies a half year convention in
the y^ the asset is acquir^ or placed in service. Land is hot depreciated.

In the table to the right is the range of useful lives for the

University's depreciableassets:

The Univefsity leases various facilities and equipment through
capital leases. Facilities and equipment under capital leases

are recorded at the present value of future minimum lease

payntents.

Depreciable Asset j Useful Life

LarKl improvements 20 years
Buildings 20-60 years
Building improvements . 3-20 years
Equipment, furniture and IT infrastructure 3r15 years
Software ' 5 years

Deferred outflows of resources

Deferred outflows of resources are the consumption of assets or increase In liabilities that are appDcable to future reporting

periods and are reported In a separate section of the Statements of Net f^ition.

The'University's deferred outflows cortsist of;

• The diffisrence between the rsacquisition price and the carrying value of refunded revenue bonds. These amounts ere to be
recognized as a component of interest expense over the shorter of the remaining life of the refunded bonds of thS life of the
new bonds. ^ ,

• The accumulated change In the ̂  value of hedging derivatives. This change is recorded to offset the value of the
University's interest-rate swap liabilities which qualify for treatment as an effective hedge based on ftistoric interest flows.

• The deferral of the Impact of assumption chc^es arxJ investment losses that increase the peri^on end other
pOstempioyment benefits Bat^e& These arhounts are recognized as a comporrent of operating expenses In future
rep^ng periods.

Cbrtipehsated absences
Employees etm the right to be compertsated during absences for annual vacation leave and sick leave. Wl^in the Statements of
Net Position, a liability b recorded for vacation iar>d sick leave benefits earned as of the fbcal year-end. The recorded llabUity b
classified as current and norrcurrent based oh this amount estirhated to be paid to eligible employees in orre year end beyond one
year, respectively, on the Statements of Net Posttioh.
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Unearned revenue and advances

Unearned revenue cpns^ of amounts billed or received In advance of University provic^ goods or services. Une^ed

revenue is subsequent recognized as qualifying expenses are incurred and therefore t^ r^^uie is earned.

In additim, certain loans to s^errts are administered by the University with funding primarily supported by the federal

government. The University's Statements of Net Position Include tx>th the notes receivatto TeiaM federal refundablis loan
liability, representing federd capital contributions owed upon termination, of the program.

Deferred Inflows of resources

Deferred inflows of.resources are the acquisition of assets or reduction of liabilities that are applicable to future reporting periods

and are report^ Ir) a.separate section of the Statements of Net Position.

The Uniyerslty's deferred inflows cortsist of:

• Er^rience gains th^ redu^ the pension and other postemployrnent benefits liabilities.to.be recognized as a component of
operating e}q>en^ In hiture repprtirig periods.

Tuition and fees, net of scholarship allowances
Student tuition and fees, housing, dining, and other similar auxiliary revenues are reported net of any related scholarships end

fellpvyshlps applied to student accounts.-Howev^, schoi^Mps and feiiowships paid directly to students.are separately reported
as.schc^a^lps and feOowships eiqaenses.

Grants and contracts

The University receives monies from f^eral and state government agencies under grants arxt contracts for research and other
activities Including medical service reimbursements. The University records a receivable and corresponding revenue for grants

and contracts and capital appropriations at the. point all eliijibltlty requirements (e.g. allowable costs are incurred) are met.

The University records the recovery of Indirect costs applicable to research programs and other activities which provide for. the

full or partial reimbursement of such costs, as revenue. Recwery of lndire<^ costs ̂  the years ended June 30,2018 and 2017
was $131.4 million and.$131.6 mOlion. respectively, and is a component of granits and contracts revenue on the Statements of
Revenues. Expenses, arKt Changes In Net Position.

.  >

Auxiliary: enterprises
An auxiltery enterprise Is an entity tiuit exists to furnish a service to studerrts, faculty or staff acting In a personal capacity, and that
charges a fee ̂  the use of goods and ser^ces.

Other Operating revenues and expenditures; sales and services, public service activities
Public service activities consist largely of sate and services provided to third parties by the UMass Medical School under its

Commonwealth Marine (CWM) programs,'<^ich provide put>lic consulting and services in hea^ care finarKxng, administration
and policy to federal, state and Ibcal ̂ jencies and hot-forrprofrt health and policy organizations. Included In this category of .

activities are CWM revenues bf $2^.2 minion and $296.0 mllfion for the years encM June 30,2018 and 2017, respectively. Included
In expenditures are C1^ expenditures of $173.6 million and $253.0 minion fry the years isnded June 30,2018 and 2017, respectively.

Public Service ActMties also include payments received by the Medical School for educational services It provides to Its clinical
affiliate, UMass Memorial Hospital, as required by the enablir»g legislation enacted by the CommonWealth'in 1997. Educational
serxtoes reventieis included In ixiblic service revenues were $171.7 mlinon and $140.0 milDon fr>r tiie years ended June 30,2018 and
2017, respectively. Finally, PubQc Service Activity; expenditures Include payments made to the Commonwealth of $1M;7 million and
$96.5 million ̂  the years er>ded June 30, ̂ 16 and 2017, pursuant to requiren^ehts of i^lslation enacted by the Cornnionwealth.

Fringe benefits for current employees and pbstertiployment obligations:
pension and noh^pension
The University partictpatos in the Conunonweatth's'fringe benefit programs, including active em|4o^ and p^templcyment health
insuience, unemployment compensation, pension, ahd vtorkers' compensation bShefits; Health insurance arid pension costs for
active emfrioyees and retirees are paid through a fringe berwfit rate charged to the Unhrershy by the Commonwealth. Workers'

compensation coists are assessed separately ba^ on actual University experience.
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Pursuant to the provisions of Paraoraph(e). Section 5 of Chapter 163 of the Acts of 1997 and consistent witii the September

22,1992 Memorandum of Understanding behiyeen the Commonwealth's Executive of Admirostratioh arid Rnance and
the University of Massix^husetts, the Uhlyerslty's Medical School carnpus has assumed the oblioation for the cost of fringe
benefits provided by the'Commonwealth to UnlversKy Medical School employees (other than tfiose employees paid from state

apprppr^^ fund^ for all periods on or after July 1.1989. The Medical School detennines the actual posts for the health
insuraiice berafHs and actuarially calculates the incurred service costs for pensions arid retiree health insurance.

Use of estimates

The preparation of ftnarici^ ̂ tements in conforrnity with QAAP reqiires mariagement to make estirnates and assumptions that
affect the reported arnpunts of assets and liabiiities; the disclosure of contingent assets and liabilities at the datM of the financial
statements, and the reported amounts of revenues and expenses during the reporting periods. Actual results c^ld dlifer from
these estimates. The most significant areas that require mariagement estirn^es.relirie to valuation of cert»n investments arid
derivative instruments, useful lives and related depreciation of coital assets, and accruals for pension and other postemployment
related benefits.

Income tax status

The University and the Building Authority are.component units.of the Commonwealth and are exempt from FMeral and state
Income tax under the doctrine of Intergovernmental tax immunity found in the U.S. Constitution. The Uruversity qualifies as a public

charity eligible to receive charitable contributions under Section 170(bj(1XA)(n) of the Intenial f^evenue Code, as amended .(the
Code). Tiie BuDding Authority qualifies as a public charity under Section 17b(bX1)(iA)rtv) of the Code.

WCCC, UMF and UMQF are organizations described in Section 601(c^) of the Code, and are;generally exempt from income
taxes pursuant to Section 501(a) of the Code: .WCCC, UMF and UMDF are required to assess uncertain tax positions and

fiave determined that there were no.such positions ithat are material to the ifinandal statements as of June^, 2018 and 2017,
respectively.

!  . I . . -
Newly Implemented accounting standards
Effective fr>r.fiscal year 2018, the.University adopted QASB Statement No. 75, Accounting and Financitd Reporting for

Posfempfoymeflf Benefits Other Th^ Pensions. The St^ement supersedes (3AS8 Statement No. 45 and ̂ ^lishes new
. requirements ̂  calculating and reporting the Unrversrty's postemployrhent benefits. The Impierniantation of QASB 75 resulted in
a cumutatlve effect ̂ justment of $743.0 million to the b^inning net position of the 2018 Statement of Revenues, ̂pehses, and
Changes in Net Position as of July; 1,2017 for the recording of the obligation assdciated with posterhf^c^eht t>enefit8 other than
pensions. The application of GA^ 75 was recorded ̂ ective in the begtnreng of fisic^ year 2018 because this was the eariiest
date for wftich was pir^ctical teased on available information.

Effective for fiscal year 2018, GASB issued Statement No. Certain Debt Extinguishment issues, to Improve consistency in
accounting and finandal reporting for irv-sut>stance defeasarice of debt This Stalefnent also improves accounting and financial

/ reporting for prepaid insurance on debt that is[extinguished arid notes to financial statements for debt that is defeased in .
Mt>stance. Adoption! bf tfra starxlard is reflected in the required disclosures surrounding ̂ bt in fiscal year 2018, with no.material
Irrtpact to those disclosures.

Effective fbi- fiscal year 2018, GASB issued Staterheht hlo. 81, Irrevocabh SfdH lrOerest Agreements, which Intends to Improve
iaccounting arto financial reporting for irrevocable spDt-interest agreements by providing recognition and measurement guidance

for beneficiaries of these type of agreements. Adoption of this stands had no effect oh the University's financial statements.

Reclasslflcations

Certain redassificatiohs were made in prior yev to conform to cuiient y^ presentation.
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2. Gash Held bv State Treasurer
Accounts pay^le, accrued salaries and outla^ for future capital prpjechs to be funded from state-appropriated, funds totaled
$22.7 million at June 30,2018 and June 30,2017. The University has recorded a cprnparable amount of cash held by the State
Treasurer for the benefit of the Urilverslty, which will te subsequerrtly utilized to pay ̂  such Gabilities. Thec^h Is held in the State
Treasurer's pooled cash account, the Comrrroriwealth requlres.all t)ank d^)osit3 in iwcess of insurance coverage by the FOIC to
be c(^lateraliz^ writh .a perfected pledge of eligible collateral. Biglble coOateral must t>e pledged In an amount equal.to. 1^% of
the amount of the deposits that exceed FDIC In^rance. Sufficient collateral to coy^ total Cdmnrronwealth deposits In ̂ ess of
the FOIC .Insured arTK>unt rnust be pigged wd held in safekeeping by a custodian tt^ is approved by and. under the control of the
Treasurer ̂ d Receiver - Qenerai.

3. Deposits with Bond Trustees
beppsits.v^th bond trustees primarily consist of unspent bond prbce^, amounts held for the future payment of debt service
on such t)prrov^ngs and designated funds from the gliding Authority. At Jurre 30.2018 and 2017, there was $319.2 million arxf
$438.6 rnSlioTL respectively, held by trustees related to the Buildmg/Urthprity.

Pursuant to Trust ./^reements between the .Building Authority and Ite 'bofto trustees, all funds deposited with th(^ trust^ shall
be continuously mai^ned for the benefit of the Building Authority and Registered owners of the Bonds.

AD investments shall be held with a bank or trust company approved by the Trustees and the.Building Authority, as custodians,

or In such other manner as may t>e required or:permitted by applicable state arto Federal laws and regulations. Investments shall

cortslst of direct obligj^ons of, or obligations which are unconditiortaily guaranteed try the United States of America, or any other,
agency dr. corporation which has been created pursuant to an act of Congress of .ttie .United States as an agency or Instrumentality
thereof; or other marlcetable securities eligible as collateral for the deposit of trust funds under.regulations of the Comptroller
of the Currency having a market value not less, than the' amount of such deposit Direct obUgations of, or obligations which are!
uncorKfitionalty guaranteed.by the United istatra of America or any other agency or corporation ̂ Ich has been created pursuant
to an act of Congress of the United States as an agency or Instrumentality thereof, may be 8ub)ect to repurchase upon demarto by
the owner purauant to a repurchase agreement with a bank or trust company.

Custodial Credit Risk j- Custodial credit risk is:the risk that, in the. event of a fefiure of the counterparty, the Unlversl^ would
not be at)le to recover the value of Its deposits and cash equivalents that were in the possession of an outside piarty. the Building
Authority, hdids a majority of Its cash and cash equivalents in Mgh quality money market mutual funds thiat Invest In securities that
are permitted investments urxler the Building Authority's Enabling Act or in nnoney nwket mutual fuinds that have been speciticaity
permitted by stete le^slation.

For the years ending June 30,2018 arrd 2017, the j ; , _ : .
BuOdii^ Authority's cash and cash equivalents 0^ ^ ^ ^ 6^
consisted of the foDowing ($ In thoussrids): ; ; PwnUttwf Money Maiftel Accounts i W431 426.797
Deposits are exposed to custodial risk If they are -

uninsured and uncollateralized. The University
does not have a depo^ policy ifor custodial credit risk. As of June 30.2018 and'june 30,2017, the t>ank balances of uninsured
deposits totaled $4.4miilion and $5.1 million, respectively.

Custodial credit risk generally applies only to direct Investments In marketable securities. Custodial credit risk does not apply
to Indirect Investment in securities through the use of mutual funds or government investment pools, such as Massachusetts

Municipal Depository trust (MMDT), a money market account sponsored by the Treasurer of ̂  Commonwealth and managed
by Federated Investors,' Inc. Direct Investments In marketable secuilties are held by the Building Authority's Bond Trxist^ as the
Buflding Authority's agent. In accordance with the Buildlrtg Autfuirit/s repuiehase i^reements, collateral for the ̂ reements Is
held in segregated accounts Wlth'misrket.values between 100% and .105% of the repurchase price, depending on the.type of asset
used as security and the specific repurchase agreemerrt

Concentration of Credit Risk r Concentraiton of credit risk Is assumed to arise wf>en the arrKHint of deposits or Investments
that the Urtiversity has with one issuer exceeds 5% or more of the total value of the uiniverstty's investments or deposits. The
BuOding Authority placeS no UmK on the amount it may invest In airiy one issuer. As of Jurte 30,2018 and 2017, the Bulldlrig

Authority had M13% a^ 98.8% of Its Investrhents In MMDT. respectively^ ^ .
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Credit Risk - Debt secuiitiee are subject to credit risk, which is the chartce that an issuer will fail to pay interest or principal in a
tlrneiy mannisr, or-that .negative perceptions of the {ssiier'a ability to make the^ p^ments will cause s^urity prices to decline.
These ctrcumstarwes may arise due to e variety of factors such as finaiKt^ weakness, bankruptcy, litigation and/or ac^rse
political developments: Cetlain debt SMuiitlM, primarily obligations of the U.S. govemrneht or those explicitly guaranteed by
the U.S. government, are not coiisidered to have cr^it risk: Credit risk is the risk that an issuer of an Investment wlli not fulfiil its
obligation to the holder of the investment. The risk.is nneasured by the assignment of a rating by a nationally recognized statistical
rating organization. . .

Interest Rate Risk - Interest rate risk is the risk that changes In interest rates over time will adversely afi^ the fair value of an
Investment. The Building Authority has a formal investment policy that establishes minimum credit quality ;of. certain instruments,
outlines Investment procedures, and provid^ for periodic reporting. Generally, the Building Authority holds its investments
until maturity.

4. Investments
The investment portfolio of the University reflected on the

Statements of Net Position for the year ended June 30,2018

and 2017, respectively, includes the following:

Investinent policies are established by the Board of Trustees,

of the University (the Board).-The goats of these policies are .to
preserve capital, provide liquidity, and generate Investment Income. The University has statutory authority under Massachusetts

. iSeneral Laws Chapter .75 to collect, manage; and distHirse trust funds of the University. The Foundation holds investmento on
beh^f of the University. In the table below, these investments are identified as Foundation Agency Funds.

r  ̂ -.-r: H  2018 11  2017
Shoii-term investmiehts $ 470,139 $ 288,171
Lortg-term investments 775,294 !  788392

r Total $1,245,433 31.052,563

The endownr>ent and similar inve8tn>ent holding of the University, Foundation Agency Funds, and the Foundation, as of June 30,
2016 and 2017, respectively are summarized betow{$ in thousand^: '

University

•  -i : ■ ■ ■ )
.  1 2016 2017 2018 1 2017

Cash and cash equivalents $ 118,491 $  65,303 $  30,545 $  29,477
Money market and other investments 321,900 .  199,000 4.430 8365

Fixed Incprrie Investments • 135,852 139,2^ 4,882 4,643

Pooled investnierits r' Fund 1 - - 528,921 488,163

: Commercial ventures aito Inteliectual property 1,994 1,874 - -

Arumity life income funds 15,833 14,657 3,875 4,087

$ 694J)70 $ 419328: $ S72333 $ 632,635

Fourtdation agency funds:

Pooled investments r Fund 1 341.484 331,524 .  .341,464 331,524

Pooled inveistments-^nd II 309,899 301,111 309,899 301,111

Total $1,245,433 $1,052,563 $1,165,270

Investments held at the Fpurfoaton within'Fund I repres^ the Unive^ty's eridowment funds. The^ fon^ include both donpr-
restrlcted erfoowments and quasi-endowments. brvestmerto held at the Foundation within Fund II represerri a portion of the
operating c^ balance of the University that has been trariisforred to ̂  Foundation for inyestrmnt purposes.

Custodial Credit Risk - Investment Mcurities ̂  exposed to'custojc^ credit risk if they are' uninsured or not registered in the
name of the University and are held t)y either'the counterparty or the counterparty's tni^ dep^ment or ageint but not in the
Unlverdty's iname. i ; •

The University maintitins depository, payrcM. disbursement receipt and imprest accounts. In addition to bank account deposits,
tlM Ufvversrfy held money rnarket instruments which are classified as mvestmerrto. Intorest bearing and rrumey maricet accpunto
carry Fed^ Deposit Insurance Corporation (FDIQ insurance up to $250,000 per account. None of tira accounts are coOateraUzed
cdx>ve the FDIC insured amounts;

Within the Unlyer^ eridowment and ̂nill^ investinent holdings ateve, the carrying arnoiints of bank balances with
uninsured or uncoDafoi^ized depo^ were $450.1 mOlion and $293.9 rnflllpn. at June 30,2018 ̂  ̂17, respectively.
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The University held non-money martot investments writh a carrying and fair market t^lue of $811.1 million and $778.0 m&Uon at
June 30. i20i8 and 2017, r^pecth^. In the event of negligence due to the University's custodian and/or investment maruiger(^, it
is expected that the Investment baianciss would be fully recovered. However, these amounts are sut^ect to both Interest rate risk
and credit risk;

Cbnceritration of Credit Risk - As of June 30.2018 ar>d.2017, there is no. concentration of investri^ts from or>e Issuer equal or
greater than 5% of the portfolio. Investntents isisued or guaranteed by the U.S. governnrarit, as well as investments in mutual funds
and other pooled investments are excluded from considerattori whOT waluating concentration risk.

Credit Risk - The University's Investment Policy and .Guidelines Statement allows each portfolio manager full discretion within

the parameters of the Investment guidelines specific to that manager. Nationally recognized statistical rating organizations, such

as Standards & Poor^s (S&P) assign credit ratings to security issues and Issuers that indicate a measure of potential credit risk
to investors.

The.table below presents the rateddebt investments at fair.value by credit quality of the University's Investrifient portfolio as.of
June 30, 2016 ($ In thousands):

AAA AA

[ Debt securities

US treasury securities

Gbverttm^'sgency txinds
A^t biuked tecurltles

Commercial mor^ai^-backed securities
(kiyemnmt issued comrnertbi
' mbrtoage-tncked securities
Government niortgage-tttcked securities
Nor)i)0V6<^Rnrent tracked CMO's |
Corporsts bonds'
Municipal and pnhrlnci^ bonds
Other flxeid Income

Total debt securities

11,763

208

640

412

69,199

$82,873 $23,

167

4.119

731

18.373

^1

28.168

405

16,452

S&P quality ratings

BBB B

JL

.389

29.328

647

22,319

JL_^L

314

7,658 2,451 276

$45,192 $ 52,683 $7,972 $2,451

Unrated Total

■  ni :. .

$ 44,^1 $ 44;611

351 351

5,333 17.652

.6.g6iB 7.264

122 m

3,772 3.772

799 1,439

63,253

- 2,195

8.049 144,777

$70,766 $285,436

The teble below presents the rated d^ investmeiite at fab- value by credit quality the University's Irwestrhent portfolio as of
June 30.2017^ in thousands): ..

AAA AA

S&P quality ratings

BBB

r^trt securities JL
us treasury securiUn
Government agency bonds

A^ backed securities
(knunercial mortgage-ba^ secuities
Government issued conahercial

mortgage-backed sedirtties
Government mortgage-backed securities
Niirvgoyerni^ backed CMO's
Corporate bonds '

Municipal and provincial bonds

Other fixad income

Total debt securities

14,381

1.119

743

42

61.1^

3,178

1,773

25,099

179

<B Unrated I Total

_iL_JL IL-™1L

23,812

460

■1&617

34.950
1.491

^.621

196

.13,038 5.683 .

$77,798 $30,050 $ 43,068 $64,(»2 $13,234 $ 5,683 $1,225 $74,393 $309,511
1,225

m\

$48,919 ;$ 48.919
432 432

6,011 20,571
4,652 5,771

253 253
3.047 3,047

885 885
1.250 64,129

- 4,149
6j944 161,355

$74,393 $309,511

28 UNIVERSITY OF MASSACHUSETTS ANNUAL RNANCIAL REPORT 2018



NOTES TO FINANCIAL STATEMENTS

Interest Rate Risk - Hie University's Investment Policy and Quideiines Statement establishes targets for the preferred duration
of the fixed income component of the investment portfolio by asset clara by Cmhing Investments through targeted aHoc^ons to
different asMt classes,

The folloiwing table presents the fair value by investment n^urity of the rated debt Iriyestments component of the University's
investm^ portfolio as of june.30,2018 ($ in thousands):

Investment maturity (In years)

1  Less than 1 1 to 5 1  6 to 10 More than 10 Total

1 Debt securities.. ti ---i\  . ! -■ , . ![  - Jl :_;i
US treasury securities - $ S 39,226 $ 5,385 $ $ 44,611
Government agency bonds - 351 - 351
Asset backed securities 4.960 12,525 167 17,652 i
Commercial mortgage-tiacked securities 529 5,797 938 - 7,264
Government issued corrunerdal

rnortgage-backed securities 122 • . . . ' - - 122
Govemrhent mortgage-backed securities 446 3,^6 - r 3,772
Nonrgoyemment backed CMO's 799 - - 1,439
Corporate borxte 15,131 45,172 2,527 423 63,253
Municipal and proviridai bonds 2,051 144 - - 2,195
Other fixed income ' 27,643 90,162 19,541 7,231 144,777

Total debt securities 1  $51,722 1  $28,856 $7,654' $285,436

T^ table presents die fair yalue by investing rn^rtty of the raM deM investments component of the Univeii^ty's
iriyestrneritpoftfoOoasofJune30,2017(Sinthousands): '

Investment maturity (In years)
Less than 1 1 to 5 6 to 10 More than 10 Total

) Debt sectnlties 1  .. il - . 11 •: I1  : . 11
US treasury securftim $ % 44,383 $ 4,536 $  - $ 48,919
Government ager)cy!t>6hds 296 136 . - -  ' 432
Asset backed securities : 10,194 10,198 179 - 20,571
Conyiiercial moftgr^e-twcked securities 1,671 4.100 - .  i- 5,771
Government issued commerdd

mortgage-backed securities 23 230 - - 253
Government moilgagert^ked securities 425 2,622 ■: • - 3,047
Non-goyemment badced CMO's 885 - 885
Coqx)r^ bOTKls 16,784 40,626 4,307 412 64,129
Munidpal and provincial bonds 4,003 146 -  ■ ' - 4,1^
Other fixed irrcomei < 24,751 81,212. 44,488 10,904 161,355

Total debt securities $60,147 $184,538 $53,510 $11,316 $309,511

fob Measurement - QASB Statement No. 72, fo/r Measurement end Applicattoni establishes general principles
for measuring fair value and requires enhanced disclosures about fair value measurements of certain assets and liabilities,
such as trwestments and interest-rate swaps. Fair i^ue represents the price that would be received to sell an asset or paid to
transfv a liability in an orderly trarisSction between market p^dpants at the riieaaiiement date. QASB 72 requires that the
University categorize these assets and llabllities measured at ̂  value using a three-tiered hierarchy based on the valuation
methodologtes erhployed.

The hierarchy b defined as follows: .
Level 1 - Inputs to the valuation methodology are unadjusted quoted prices for Identlcai assets or liabliities in ectiw markets
that are avaliat^ at the measurement date.
Level 2 - Inputs to the valuation methodology Include:

• CKioted prices for slmilv assets or liabilities In active rnarkets; .
• Quoted prices for Identica) or similar assets or liabilities in inactive markets;
• Inputs other than quoted prices that are observable for the asset or BabQIty;
• Inputs that are derived prtndpaily from or conoborated by observable rnarket data by correlation or other means.
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Level 3 - Inputs to the v^uatipn methodology are unobservable and significant to the fair value measurement. Unot>3ervabi6

inputs reflect the University's ovm assumptions about the inputs market participarits would use in pricing the asset or

liability (Including assumption about risk). Uriobservable iiipute are developed based on ̂ e best Information ayal^le In the
circuntstances and may include the Unl^r^ty's own datal

When avall£^le. quoted prices are.used to determine fair.value. When quoM pri^ In active markets are available, investments :
are classified within Level 1 of the fair value hierarchy. The University's Level 1 investme^ piinwlty consist of investments in
U.S. Treasury.oUlgatioRS, ̂ uity securities, arrd mutual funds.-When quoted prices in active, nwkets are not available, iahr values
are based on evaluated prices received from the University's custodian of investments In conjunction with a third party service

provider and are reported within Level 2 of the falr:value hierarchy. The inpi4s:for Level 2 include, but are not limited to, pricing
models such as benchmarking yields,irepoiied tiades. broker-dealer quotes, issuer spreads and benchmarking securities, among
others. The University's Level 2 Investments primarily consist of investments in U.S. government and agency obligations, asset-
back^ securities, and corporate debt securities that did.not.trade on the University's fiscal year end date.

As a practlc^ expedient to estimate the fair value of the University's interests, certain investments in commingled funds er>d
limited partnerships are reported at the net ass^ value (NAV) determined by the fund managers. Because these Investments are
not readily marketable, their estirruted ̂ r values may differ from the values that would have been assigned had a readymarket
for such investments existed, and such differences could be material. As of June 2018 and 2017, the University had no plans or

interitions to sell such Investments at amounts, different from NAV.

The following tablesummaiizes the fair value of the University's investments by type as of June 30,2016 ($ in thousarxls):

Investments

measured
at NAV Level 1

Investments classified in the
fair value hierarchy

Level 2 Level 3

i Cash .Wilvalents ̂ I  . ; .  IL,:.. II : ... 11 . .. :}
Money market funds
Certificates of deport

3 •  $ 503,288 : $

48

$ $  503,288

1  ̂
) Debt securities ; 11: , .. . : I, - ir :  Ih--. !
US treasury securities r . 44,611 - 44,611

(Government agericy bonds - - 351 -  - . 351

Asset backed securitiM - - 17,652 - 17,652

Commercial mortga^backed securities ■ - 7364 - 7364

(Gdvemment issued comrhercial
mof^|age-t}8Cked securities . . - - 122 r 122 -

Qovemment mortgage-tMicked securities - .3,772 -• 3,772

Non-govemnient backed CMC's ■  - - 1,439 • 1,439

Corporate bonds - r 63309 44 63353

Municipal and provincial bonds - - 2,195 2,195

Other fixed income - 110352 .  34,125 "i 144,777

Total debt securities - 165363 130,129 44 :  285336

(Equity securities' - IF ■ -  IL ^1 il ■ ■  li -
Domestic equities 120375 - 1,384 : 122359

tnteniaUdnal equities - 106355 •  .. .106,955

Total equity securities - 227330 ,  - 1384 :  229314

i Alternative investmisthts: IF ' It. 11 11 • 11 ■  ■ ■ ■ --]

Eqi%
Long/short
Fixed income

Absolute return

R^ass^
Private equity
Private debt

Mv^ real estate .

total alternative Investments

69,885

19,971

34,798

40,213.
11,689

6,652

19,462

4,762

g09^43g

T

69,885

19,971

34,798

40,213

11,689

8,652

19,462

4,7^

209,432

Other securities. 18J)15 18,015

Total investments $209,432 $904,444 $130,129 $1,428 $1,245,433
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The follo^ng table presents unfund^ comrhitnients. redemption frequency and notice period for ihvestmehts that have been
valued t^ng NAV as. a practice expiklient asf of June 30,2016 ($ In thousands):

^ Alt^iatiw'iiwiMtrrtents

Unfunded
commitments

Redemption
frequency

JL

Notice

period

Multi-strategy hedge funds
Equity $ 69,685 $ daily to quarterly i 01-^ days
LpnQi^qrt 19,971 j- quarterly to not eligible 30-95 days
RxM Income 34,7M . -  annual to not eligible 60-days
At>sclute return ,40,213 - dally to annual 01-^ days

assets 11,689 - 90 d^
Private ̂ uity 6,652 18,573 temporarily Illiquid (1) ^
Private debt 19,462 12,408 temporartlyllliquid (1)
Private real estate 4,762 .4,170 terhpbrerffy Illiquid (i)

Total $209,432 1 $35,151

(1) As notsid above, the University has miKle commitments to various private equity, private debt and private real etate partnarsitii^'The University expects
' tlvcM furtds to be called over tlie next 1-6 years. Liquidity Is expected to be received In ttw next 1.>e years.

IIIJ II IMI IHIMWIf imill IM HI Ml ipil I HI — ■■ ll.l ll»l . M ,■  ■■ ■

The following table'summartzes the fair \^ue of the Univer^'s investments by type as of June 30,2017 ($ in thoisahd^;

investments
measured at

investments classified in the
fair value hierarchy

NAV Level 1 Level 2 Level 3 Total

1 Cash equivalents L_-' ■• ■ ■ ■■ -JL . •■JLlZ;- _ i1  • • • • • ■ i 1  il
Money maHcet funds : ' $ $ 285,380 $ $  ■ - $ 285,380
Certificates Of deposit - 10,500 10,500

[bebt aecuri^a ]r  • • ■ . If . •• iI - • il :• • • • 11 • •
US treasury securities - 48,919 - •- 48.919
Qoverhmeht agency bonds - - 432 - 432
Asset backed securitiM- - - 20,571 - 20,571
Commercial mortgage^b^ked securities - - 6,771 - 5,771
Qovemment issued comrhercial -

mbrt^^backed securities - - 253 - 253
Qovemment mortga^backed securities - - 3,047 - 3,047
Non-govemrnent backed CMC's -

•. - 885 - 885
Cor(k|rate bonds - - 63,892 237 64.129
Muhid;^ and provincial bonds - - 4.149 4,149
Other fb^ Income ; - 147,948. 13,407 -  . 161,355
Total debt securities

-
196^ 112,407 237 :  309,511

1 Equity securities j * ) -ill • JLiL. 1 11  . -1
Domestic e^itles L- ' 94,729 - 1,250 95,979
International equitic^ . .. 128,458 T  . . - ;  . 128,458
Total equity aecuritiM - .  223,167 :::: 1,250 i.;22M37

1 Alternative investments: 1  ; 1  , - .11 : : 11  ■ - II ■ . :l
Mutti-sti^egy hedge funds

Equity 46,681 - - 46,681
Long/short 12,640 7 - 12,640
Fixed Income 48,196 • 48,196
Absolute return 50,623 50,6^
Real assets 11,784 - - 11,784

Private equity 3,402 - -  . 3,402
Private dd)t 19,221 - - 19,221
Private real estate 3,829 -

• • - 3,629
Total attamatlve Investmenta :  196^ -  ; :  196,378

10ther aecurtties < 11 ' V - U. . 26,359 !1  . - - il - ll . i . 26,359 1
1 Total Investments $196,376 $742,293 $112,407 $1,487 $1,052,563
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The following table presents unfunded convnitments, redemption frequency and rotice period for Investments that have been

valued using NAV as. a practice expi^lent as of June 30, ̂i7.($ in thousands):

Altematlvo investments -

Unfunded

commitments
Redemption
frequency

Notice

periodFair value

11- - -

Multl^strategy hed^ ftirids
Equity $ 46,681 $ quarierly to not eligible 45^ days
Long/short 12,640 - quarterly to annual. 30-95 days
Fixed Incorne 48,196 , - quarterly to not eD^le 30-60 d^
Absolute return 50,623 - quarterty to not eligible Olr^days
Real assets 11,784 - annual 150 days

Private equity 3,402 16,089 temporarily illiquid (1)
Private debt 19J221 15,847 temporarily illiquid (1)
Private real estate . 3,B29 5,060 • temporarlty illiquid (1)

Total $196,376 $38,996

(1) As noted above, the University has made commttmants to vaitousprfviBte equity, private debt end private reel otata partnersM;». The Universtty expects
these.hinds to tw called over.the next l-S years, liquidity b expected to" be received In the next 1-8 years.

5. Accounts Receivable, Net
Accounts rec^vable as of June 30,2018 and 2017. are as follows ($ In thousands):

2017

Student tidtlon arid fees $ 60,454 $ .58,065
Student loans :  62,462 63,660

Pledges receivable 25,199 20,437

Grants and contracts 94,2^ 94,583

Commonwealth Medicine 64,690 76,093

UMass Mentorial :  42,157 33316

Other receivables i  55,983 . 60304

.  405,180 .  406360

Less: allowance for d6ut>tful accounts and
discourrt to present valua for pledges .  (30,558) (28;7M)

Accounts receivable, net |$374,622 $378,196

The receivable from UMass Memorial, whl^:te:uncoOateralized, represents a potential co^ntratlon of credit iisk;for the
University, the receivable from. UMa^ Memorial represerits 11.3% and 8.0% of total iEiccounts receivabie for.the University ei
June 30,2018 and 2017, respectlv^.

6. UMass Memorial Medical Center
The University has granted UMass Memorial Medical Center (UMass, Memorial) the right to occupy portions of the Unlv^slty's
Medical School campus facmtles for a period of M years. As part of foe ongoing agreement, UMi^ Memorial has agreed to share
responsibility for various capital arid operating expertses relating to the occupied premises. UMass Memorial also contributes to

capital Improvements to shared facOhies.

in addition, UMass Memorial has ̂reed to make certain payments to foe University, Including en annual fee of $12J) milDon,
adjusted ifor.inftation as necessary, for 09 years as lof>g as foe Uruversity continues to operate a medical school, arKl a
participation payrnent based on a percentage of the riet operating lr>come of UMass Memorial. The University recognizes revenue
when the participation payments ere receiyed.

The University Is reimbureed by, arid reimburses UMass Memorial for shared services, cross-funded en^oyees, and other agreed
upon activities provided and purchased. For the years ended June 30,2018 and 2017, foe relmtxirsements ̂  services provided to
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UMass Memorial were $1^.5 rrtCnipf) and $147.7 million, respectivety. tncluded.in these amounts are pi^ro^ paid by the University
oh behalf of UMass Memorial in an agency capacity in the amount of $85.5 milDon and $89.2 miUioh for the ye^ ended June
30,2018 and respectlveiy. As of June 30,2018 and 2017, the University has recorded a receivable in the amount pf $42.2
million and $3i3.8 niDlion, tespectivefy ifrom UMa^ Memorial which Include $29.6 million and $22.0 mlinon, respectivety, in payroll
and related fri^>90 charges. The University has recorded a payable of $4.5 million and:$4.4 million at June ^18 and 2017,
respectlveiy^ primarily for cross-hjnded payrpll.

7. Capital Assets
the following table repn^nts the University's capital assets activity for ttie years ended June .30,2018 and 2017 ($ In thousands):

r
Lartf

Bididfaxis.and tmprowernents
Software

Equipment and fumiture

Ubrarybooks

Accumulated depreciadon

Construction in progress

Total capital assets

Retirements/ Retirements/
2016 Additions Adjustments 2017 Additions Adjustments 2018

$  64,161 $ 14,394 .$ (895) $  97,660 $ 68.771 $  0.063) $  165368

5,611,606 456,132 (12.43? 6.055,606 444350 (991) 6.438385

138,503 4372 (29.737) 111,038 10324 (8,078) 113.164

651,947 79375 (46,856) 685,068 52.453 (37326) 699393

65378 - (5.834) 60,144 (8370), 53374

635039S 654,773 (86,754) 7309314 57S398 : (H328) 7330384

(^690,595) (245;30d) . 82.907, (261,417) .  . (3,076,^(2352.988) 37,509

8359,900 :  i309373 (12347) 4,158326 314381 06319) i  : 4353,088

674,705 478366 ,  (455,687) 697.5M 407,191 (4^7) Wl.488

$4,534,605 $788,039 $(468334) , $4354,110 1 $721372 $(500,106) $5,075,476

The University purchased.the capital assets of Mount Ida College In May 2018 for. $75.0 million. The assets have t>een allocated

tMtween land and construction in progress at June 30,2016.;

The University has capitalized Interest on t>orrowtngs, net of interest eanned on related .debt reserve funds, during the construction
period of major capitai projects. Capitalized inteiW is added to the.coist of the undert^g assets t)elr>g constructed, and is
amortized over the useful Dves of the assets. For the years ended June 30,;^18 and ̂ 17, the University, capitalized net interest
costs of $11.6 million and $20.5 minion, respectively.

8. Leases
The University leases certain equipment arto.facQities under operating l^ses with terms exceiedirtg orte year, which are cancetabie
at toe University's option vdth 30 day notice. The rerrt expense related to these oper^ng iedsiss amounted to $20.6 miiilon
and $24.6 milDon for the years ended June 30,2018 and ̂ 17, respectivety. The iea^ primarily relke to tdeoommunications,
software, and co-generation systems. The University also leases space to third party tenants. Durtog thie yeaia erKtod.June'30,
2018 and 2017, the amount reported as rental income was $20.5 million and $18.9 million, respectively.

The following presents a schedule of future minimum

payments under non-cancelable leases for the next five years

arxl in sutasequent frveryear periods for the University as of

June 30,2018 ($ in thousand^

Fiscal year end

2019

2020

2021

2022

20^
2024 and ttrereafter

Total payments

Operating lease payments

25,471

23,879

21,605

16,931

15,059

131,687

8236,832
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9. Long-Term Debt
The ((blowing table.represents the outstanding long-term debt as of June 30,2018, and the reM^ activity duri^ the fis^l year
($ in thousand^

■ Original Maturity Interest As of As of

borrowing date rate July 1,2017 Additions Reductions June 30,2018

I BiilldliKiAuthority ' i) ■  W- -1 !-• ■ II 11 11 •  .• 1  ' 1
Series2008-A $ 26,580 2038 variable $  19,145 $ $  (995) $  18,150

Series 2008-1 232,545 2038 variable 171,430 - (8,315) 163,115

Series 2008-2 120,560 2038 4.0-6.0% 3,085 - (3,085) -

Series 2009-1 247,810 2039 3.0-6.0% 28,400 - (13,115) 15,285

Series 2009-2 271,855 2039 6.4-6.8% 271,855 - - 271,855 :

Series 2009-3 28,570 2039 5.8-8.2% 25,885 - (565) 25,100

Series 2010-1 118,985 2020 5.0% 59,230 (13,745) 45,485

Series 2010-2 430,320 2040 3.8-66% 430,320 - - 430,320

Series 2010-3 3,005 2040 5.8% 2,730 - .  (55) 2,875

Series 20llrl 135,040 2034 variable 126,540 - (1.550) 124,990

Series 2011-2 101,700 2034 variable 98,115 - (1.080) 95,055

Series 2013-1 212,565 2043 2.0-5.0% 198,855 (4,910) 193,745

Series 2013-2 71,970 2043 0.4-2.7% 65,090 - (2.285) 82,825

Series 2013-3 24,640 2043 4.0-5.0% 24,840 - - 24,840

Series 2014-1 293,690 2044 3.0-6.0% 293,015 - (525) 292,490

Series 2014-2 114,085 2019 0.4r2.1% 8,555 - (2,805) 5,750

Series 2014-4 157,855 2025 0.2-3.4% 122,125 - (30,030) 92,095

Series 2014-3 67,835 2029 2.0-5.0% 81,640 - (3,480) 58,180

Series 2015-1 298,795 2038 4.0-5.0% 298,795 - - 298,795

Series 2015-2 191,625 2038 3.0-5.0% 191,825 - (2,825) 189,000

Series 2017-1 185,130 2047 3.3-3.6% 165,130 -■ - 185,130
Series 2017-2 19,510 2027 1.8-3.4% 19,510 - - 19,510
Series 2017:3 35,945 2038 3.0-5.0% 167,880 - (2,920) 184,780
Series 2018-1 75,000 2043 2.0-2.9% - 37,650 -• 37,850

: UnanKxtlzed bond jpremium 164.887 (14,188) .  150,699
' 37,650 (106,433)

IHEFA/MDFA ; tl! ■ ' ir :  ■ . 1 1  ' 11 .  ; ' ji !l 1  i
SeriesA 20,000 2030 variable 20,000 - 20,000
Series 2011 29.970 2034 , 2.5-4.0% 25,925 (1.045) 24,880
Unamortlzed tx)nd prernlum 870 - (53) 817

46.795 - {ijm 45.697

IWCCCHEFArtdDFAi;: , , (| . . :lt:, |! i JL || ■ 11 . ! 11 . ... }
Series 2005-0 99,325 . 2029 5.0-6.3% : 715 •- (100) 815

S^.2011 10,495 2023 2.0-5.0% 6,690 - ■  (830) 5,880
Unamortlzed bond pren^um ;;.624- . - . . . (98) 528

6,029 tijm JflW

IMDFA II 11 - .W'.. - ' !L . ■ . II : -1 1
Clean rwewable Energy bon^ 1,625 2027 3.50% 956 - (96) . 880

Total bbiids payabto ' 3,091,842: 37,650 (108,656) zj020jm :

1 NotM and commercial paper | .  • :tf- i1  ■ ■■ , If 64,535 ir (483)JL : 85,989 J
:c ]Clease oMiflati<^ • JF 3.1^' It (1.S2S) 1 2,262

Total long-term debt $3,094,351 $(110,663) 1 $3,089,
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The foHowino taUe represents this outstanding long-term debt as of June 30, ̂17, and the related activity during the fiscal year
($ in thousanc^

1
As of

July 1,2016 Additions Reductions
As of

Juno 30,2017

1 BuUdlr»fl'Authorfty. . . . - .  . . ir .  .1 i' .  li ,  . . ■ - '- I
Series 2004-1 $  1,515 $ $  (1,515) $  -
Series 2008-A 20,105 -  ■ .  (960) 19,145

Series 2008-1 179,425 . (7,995) 171,430

SeriM 2008-2 63,025 .  - (59,960) 3,065
Series 2009-1

Series 2009-2

108,365

271,855

- (79,965) 28.400

271,855
Series 2009-3 . 26,235 - (550) 25,685

Series 2010-1

Series 2010-2

;  72,310

430,320

T (13,080) 59,230

430,320
Series 2010-3 2,785 - -  (5S) 2,730

Series 2011-1 128,245 - (1,705) 126,540

Series 2011-2 97,265 (1,150) 96,115

Series 2013-1 203,420 - (4,765) • 198,655

Series 2013-2

Series 2013-3

67,335

24,640

- (2,245) 65,090

24,640
Series 2014-1 .293,465 - .  (450) 293,015
Series 2014-2 11,330 - (2.775) 8,555

Series 2014-4 149,975 - :  (27.850) 122,125

Series2014-3 64,470 - (2.830) 61,640
Series 2015-1 ' 298,795 298,795
Series2015-2 191,825 - - 191,825
SeHes 2017-1 165,130 - 165,130
Series 2017-2

J
19,510 - 19,510

Series20l7-3 187,680 • 187,680

Unamorti^ bond premium 122,146 55,987: (13,246) ; 164,887

A

P ' '

2,828,851 '  428^ . (221,096) 3,038,062

(HEFA/MDFA- ,  ̂ • ' II ~ir ' r ' ir •  1

2000Ser1esA 20,000 ^,oOo
2007SeriMD

Series2011

8,645

26,940 :
(8,645)
(1,bli5) 25,925

Unamortized bor^ premium 949 -  . (79) 870

(9,730) 46,796

IWCCC HEFA/MOFA~ ■  ir ■ ■ 1! nr :  .ir ^  ■' "■i
Series2005-0 1,335 (620) 715
Series 2007-E
Series2007-F

31,250
51,^

- :  f (31,250)
(51,890)

-

Series^ll 7.495 (805) : 6,690
Unambrtized borxi premium 1,215 (591) 624

93,186 - (85,156) :  BJ029
IMDFA1 __UL -  ' ' 11 □C T ' " ■ 1
Cleanrenewable ertergy bor>ds 1,052 .  - •- (96) 056

Total borxia payable 2,979,622 428,307 : (316,087) 3,091,642

t Notes ar>d commercial paper . ■  -11 , 2,433 , 11 . . - :□c .  ' ■ ^i;9i7 I
1 Capital lease rMigabons', IL II 161; □c 3C 592. I

Total long-term debt $2,982,653 $428,468 $(316,770) $3,094,351
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Principal and interest, wt^ch is estimated using rates in eff^ at June 30,2018, on long-term debt for the rr^t five fiscal years and

in subsequent five-y^ periods are as follows ($ in thousand^;

FIscalYear Principal Interest

2019 $  100,270 $  118,528
2020 103,930 115,106

2021 107,8i66 111,092

2022 100,3^ 107,078

^3 104,641 103,170

2024-2028 530,^7 ^,208
2029-2033 503,675 350,345

2034-2038 531ilb6 245,546

2039-2043 541,515 113,966

2044-2048 244,445 19,763

iTotal 1L '.$2,868,795' 1 $1,740,800

In accordance VMth GASB 1, the University classifies y^^le rate bonds sub(^ to remarketing as current, unless supported by
liquidity arrangements such as lines of credit or standby bond purchase agreerrients, which could r^nancis the debt pn a long-
term basis. In the.evmt that variable rate bprr^.are put back to the Uiilvi^ty by the debt holder^ management bell^rM that the
University's strong cri^it rating will ensure that the bonds will be remartteted within a reasonable period of time. As a r^uit, the
University's variable rate bonds are listed in the table ;abpye at their origlrud maturities.

Bof^ Premlum.end issuance Expenses • During the year ended June 30,2017, premiums received totaled $56.0 rnllllon. The
University amortizes premiums received as a riekfuction of interest expense over the life of the respective borxl Issue, there were
no new preiniums received during the year ended jurie 30.2018.

The University incurs certain co^s associated with bond Issuances. For the years ended June 30,2018 aiKl 2017, bor>d issuance
costs amounted .toi^!2 million and $2 3 rniilipri, respectively, and. were iaxpensed in accordance with the provisioris of .G/^B
Stotement No. 65,/ferris PreWous/y ffepoWed as Assets and L&bff/tfes.

Qonrunercial PaperThe maximum aggregate prindpai amount of commercial paper the Building Authority may have
outstanding at one time is $200.0 million. The ̂Dding Authority currently has standby liquidity ifadlity agreements vrith .State
Street Bank and trust Company for $125.0 miOion arKl virtth U.S. BdUc National Association for $75.0 million..Each agreement
expires on August 12.2019. Durir>g the fiscal year 2018, the Building Authority issued $64.5 mitllon of commercial paper and has an

outstanding balance of $64.5 million as of June 30,2016. the Buliding Auttxxity irtouired total fees of $0.7 million and $0.8 million
for the years ending June 30,2018 and 2017, respectively, associated with the use of commercial paper.

Bond Refundings - During the yev ended June 30,2017, the BuIltDrtg Authority Issued $187.7 million of Refunding Revenue
Senior Series 2017-3 Bonds which advance refunded $77.3 mitUon of the WCCO bonds series, $57.6 million of the Building
Authority's 2008-2 bonds arid $65.0 million of the Gilding Authority's 2009-1 bonds. The Building Authority deposited into trust
accounts funds sufficient to provide for all future; debt service payments on the refunded borxils until the bonds; are. called. These
advanced refunded bonds are considered defeased and, accordingly, the Dabllity for ttie bonds and the assets held to repay the
debt are. rwt recorded In the Building Authority's ftrandal statements.

In connection with the Buiidir^g Authority's refuncDrigs, the Building Authority recorded a difference between the reacquisHion

price and the net carrying amount of the refunded debt of.$5.6 minion, this balance, b being reported as a component of deferred
outflows and will be amortized as an Increase in interest expense over the remaii^ng term of the original life of the refunded borwls.

These refundings reduced the Building Authortt/e debt seiylce payments in hiture years by $30.2 million and resulted In present
value savings of $21.4. million as an economic gain.

During fiscal year ended June 30,2017, the Univer^ refunded $10.4 mOQori of MHEFA Revenue Bonds, Unlversify of
Massachusetts Issue Series D. The proceeds from thb bsuarice were used to advance refund a portion of the MHEFA Revenue

Bonds, University of Massachuseitto Issue, 2001 Series B (the Series B Bond^ Thie^ advance refunded bonds were detoased,
and accordingly, the liability for the bonds and the assets held to repay the debt have not been included in the Universit/a finaiKtal

statements.

There was no refundlrtg of bonds In the year, ended June 30, i2018.
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Interest Rate Swaps - The Building Authority usies'derivative Instruments to manage the impact of inter^ rate changes on
its flows.and nrt position by mitigating its exposira to certain market risks associated with operatiorts, does not use

derivative Instrunrents for trading or speculative purposes. ^

All interest rate swaps held by the Buildlrrg Author^ are cash flow hedges arrd considered to be synth^c fix!^. The Bulldirtg
Authority's interest rate swaps at June 30,2018 arid ̂ 17 are as follows ($ In thousands):

Notional

Value

As of

Julyl,
2017

Net
Change

As of

June 30,
2018

Effective
Date

Term
Date

Authority
Pays

Series 2008-1 . $232,545 $25,267 $ (8,690) $16^ .05AI1/D8 05/01/38 3.4%

Series2008-A '  26,580 2.884 (953) 1,»1 11/13/08 05/01/38 ^4%
Series 2006-1 243,630 33,688 00.594) »  23,094 64/2(V06 11/01/34 3.5%

Total $61,839 :$(20,237)mSEM

Authority Receives

70%Of1-Mon&iUB0R

70% of 1-Month UBOR

60% of a^Month LiSOR 4-.18%

Swap payments and associated debt - Usir^ rates as of June 30.2018, the debt service requirements of the variable-rate debt,
and net swap payments, assuming current interest rates remain the same for their term, were as follows ($ in thousands):

Fiscal Year

Ending June 30 Principal Interest
Interest rate

swaps, net Total

2019 $  12,215 $ 6,073 $ 7,645 $ 25,9^:
2020 12,720 .5,885 7,409 26,014

2021 ^,390 5,576 7.620 40,986

2022 -  29;S4S 5,140 6,471 41.156

2023 33,915 4,663 5,869 44.^7
2024-2628 155,640 16,102 ^,259 192,001

2(^-2033 1112,390 5,579 7.011 124,960

2034-2038 18,495 373 4iS9 : 17,337

Total 1l_ $401,310 J $49,391 $62,153 $512,854.

Change In fair vi^ue of interest r^ svfop
Lou on detri refundirrgs

2018 2017

$18,887 $37,768

74,443 79.771

For the years isnded June 30,2018 and 2017, foe amortization of foe ipu on debt refundlngs toteled $5.3 miflkxi a^ $6^8,
reqxictiy^i which increa^ intern^ expenses.

10. Other Liabilities
Oiirirrg the ye^ ended June 30,2018 and 2017, the foDowfog charrges occurred iri ofo^ liabilities u reconfod In the statemenits of
net position ($ in foou^ds):

1 II 2016 Additions Reductions 2017 Additions I Reductions 2016

Compensatad.abserices $ 35,671 * $ (5,276) $30,^ $ 3,410 $  (2,249) $ 31,556
VVbrkers' compensation 12,160 - :  (214) 11,946 233 (635) 11,544

Ifoeamed revenues 23.936 24,257 (15,596) 32,597 73,897 (13.154) 93,140

Advances and deposits .27.705 799 (399) 28,105 490 (745) 27,850

Ofoer iiabllities 105,354 800 (25,349) 8bi8b5 - (8,210) 74,5%

During the fiscal year 2018, the University received approxintateiy $OT.O milOon from foe sale of its royalty revenue stream related to

a licensed product. This transaction resulted In an; Increase to current arxl non-current llabltlties.
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11. Fringe Benefits
During the years ended June 30,2016 and ̂ 17, the Commonwealth pdd $358.1 millioh and.$3i^.3 million, respectively, for the
University's portion of fringe benefit costs whl^ includes peraion expert; health insurance for active ernployees and retirees, •
and temi|ha| leave. Of this arnpunt, the University reirnbursed the Commonwealth $134.1 million and $123.8 million during the years
endi^ June 30,2018 and 2017, respectively. The remaining portion Is.Included in revenue as state approjpriations.

12. Pensions
The Massachusetts State ̂ ployees' Retirement System ̂ SERS) is a public employee retirement system (PERS) that adntinisters
a cost-siumng multi-emplpyer defined benefit plari as defir^ by QASB Statement No. 67. Hnandsil Aeport/ng for Pension Plans,
covering substentlally an employee of.the Comrnonwealth including University employees..

MSERS provides retirernent, disabtiity, sunmror and death benefits to.members and their t^neficiaries. Massachusetts.Qeneral
Laws (MGL) establishes uniform benefit and cbntnlxjtion requirements for ail contributory PERS. These requirements provide for
superannuation retirement allowance benefits ite to a maidmum of 80% of a rnemberis highest three-year average annual rate of
regular compensation. For employees hired after AprQ 1, i^12, retirement allowances are calculated oh the basis of the last five
years or any ftve cpnse^ive years, wrhicheyer is greater in terms of compensation. Benefit payrnents are based upona rnember's
age, length of creditable service, and git^ creditable service, and group classification, the authority for amending th^
provisions rests with the l^lslahm.; . .

The MSERS' tending policies have been established by Chapter 32 of MGL. The Legislature has the authority to anrtend.these
policies. The annuity portion of the.MSERS retireiment atlpwance is tended, by employees, who contribute a percentage of their
regular compensation. Cc^ of administering the plan are tended out of plan assets..

Member contributions for MSERS vary deperxling on the most recent date of membership: .

Hire Date

Prior to 1975

1975-1983

1984 - 6/30/19^

7/1/1M6 7 present
1979 - present

% of Compensation

5% of regular compensation

7% of regular compensation

6% of regular comperaation
9% of regular compensation exMpt for State Police which Is 12% of regular compensation

An addltioruri 2% of regular cbrripensation In excess of $30,000

In addition, members within this group who jdn tite s^tem on or aft^ April 2, ̂ 12 ̂11 have their withholding rate reduded to 6%
after achi^ng 30 years of creditebto service.

The Urinter^y makes contributibris on behalf of the empibyees through a fringe beiSefit charge assesised fay the Commonwealth.

The fringe benefit charge amounted to $107.4 mlliion and $89.9 millibri for the years ended Jurte 30.2018 and 2017, res|Mictively.

Annual covered pa;^il w^ 75.9% arkl 75.8% of omual tptd payn^lfbr the University for the years ended Jurre 30,2018 arid 2017,
resp^iv^. Pension expend of $33.3 million end $^.3 million was Included in the fringe charge for ̂  yeare ended June 30,
2018 and 2017, respectively.

As allowable urKier. the terms of QASB 68; the Urayersity has elected to rheasure the net pensibh liability one year prior to the fiscal
y^ end reporting date. Hie net pisrtsion UabOity,^ of June 2018 was determlned.based on a nteasurern^ date of June 30,
^17 from ah actuarial y^uatibn as of ̂ uary 1,2017 roOed fcMwaid to June 30,-2017. The ne|t pension liabUIty me^r^ ̂  of
June 30,2017 w^ diatermined based on a measurement date of June 2016 from ah actuari^ valuation as of J^uary 1,2016
rolled fprwa^ to June 30, ̂ 16. There are rwsigraficant changes known wtech would Impact the total pension liability betwe^ the
rheasurement date and the reporting date, other than tyr^cal plan experience.
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Actuarial Assumptiona - Significant actuarial assumptions used at each respective measurement date ve as follows:

ihvestihmt iate of return,
interest rate credited to the annuity savings fund
Cost of Dvi^ Increa^ oh the first $13,000 per year
Salary Increa^*

(.Mortality^es' ' . ;

June 30, 2017

7.6096

3.^96
3.0096

4.096 to 9.096

June 30,2016

7.5096

3.50%

3.0096

4.0% to 9.0%

nr
Pre-retirement

Post-retirement

CNsatiility

RPr20t4 Blue Collar Employees
ScaieMP-2016

RP-2014 Blue Collar Healthy Annuitaht
Scale MP-2bl6

RP-dOOO Healthy Anrruitant

Scale BB bi^ y^ 2015

"Salary lf>crea»e» were based on analysis of past axpertoncas depending on group and length of service

RP-2000 Employees

Scale BB t>aM yetf 2015

RPt2000 Healthy Annuitant
Scale BB base year ̂ 15
RP-2000 Healthy Annuitant

Scale BB t>ase year 2015

Chapter ITB of the Acts of 2011 creiated a one-time election ifor eligible inemtjers of ̂  Optional R^remieht (ORF^ to trans^
to the State Empipyees' Retirement Systenn (iSERS) and purchase^seryice for ttie period while members of the ORP.

For these actuarial valuations, exf^ence studies were performed on February 27.2014 and encompass the period January 1,
2006 to bedernt}er 31,2011.

Investment Allocatton-- Investrnent assets, of MSERS are with the Perision Reserves Investment Trust (PRIT) Fund the long-
terrn expected rate of r^m on pension plan investments was determined using a txiOdlng-blbck method in which b^t-estimate
ranges of expected future, rates of ratum are develpped.fbf ̂ h ma}or as^ class.'These ranges are combined to produce the
lon^term expected rate of return by weighting the ejqpect^ future rates of return by the target asMt aik^tibn percentage. ^

• Best estimates of geometric rates of return for each major a^et dass Included In the PRIT Fund's target asset allocation as of
June 30.2017 and 2016 are summarized In the foDpwing t£fole:

June 30,2017 June 30, 2016

Long-term Long-term
Expected Real Rate Expected Real

Target Allocation of Return Target Allocation Rate of Return

lAssetClass il 11 • 1! •

Core Fixed Income 12.00% 1.16%. 13.bd% ■ l;6b%
Qlobai Equity 40.00% 5.00% 40.00% 6.90%

HedgeFiihds 0.00% 3.60% 9.00% 4.00%

Portfdk) Completion iStrategies 13.00% 3i6% 4.00% .3,^%
Private Equity 11.00% 10.00% 8:70%
Real Estate 10.00% 3.60% 10.00% 4^60%
Timber/Natural Resources 4.00% 3.2096 : 4.0096 5.40%

VfolueAddiad Fixed Income 10.00% 3.80% 10.00% 4.80%

Total 100.00% 100.00%

Discount Rate •The discount rate used tomeasure the total pension Qabifity was7.50% at June 30,2017 and 2016. The

proiection of cash flows used to determine the discount rate assumed that plan memb^ contributions win be made at the current
contribution rates and the. Commonwealth's contributions will be made at rates equal to the difference between actuarially

determined contribution rates and:the member rates. Ba^ on those assumptions, the net position was projected to be available
to miake all projected future benefit payments .of current plan members. Therefore,' the long-teim expected rate of return on
pension plan investments was applied to all periods of projected benefit payments to determine the total pension liability.
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Sensitivity Analysis - The following Illustrates the Impact a 1% change In the discount rate for the net pension liability at June 30,
2018 ($ In thousands):.

Fiscal Year Ended

June 30.2018

1% Decrease

$621,615

Current Discount Rate 7.5%

$420,234

1% Increase

$323,338

Pendon LlabnitleSf Pension Expense, and Deferred O.ufflows of ReMurces and Deferred Inflows of Resduioes
Ftelated to Pensions - At June 30,2018 and 2017, the Uriiversity reported a .liability of $420.2 million and $429.9 milDon,
respectlveiy, for Ite proportionate share of MSERS's net pension DabHi^, respecthirety. The Urilyer^ty's proportion of the net
pension liat>illty was biased on a projection of the University's long-term share of contributions to toe pension plan relative to the
tp^ projected contributions of all partlclpatihg entities, actuartatty detenrhlned.

The follc^ng table shows the ccmppnents of pension eptpense for the yeais ended June 30,2018 and 2017 ($ in thousands):

1  2017
Proportionate share of plan pension expense
Net amortlziation of deferred .amounts from change in proportion
Employer contributions after measuremient dde ̂

$52,383

.6,085

(28,292)

$58,723
2,935

(25,618)

Pension expense $30,176 $36,040

The University reported its proportionate share of MS^S's ideferred outflows of resources and deferred inflows of resources
related to pensions fiom the following sources; as of June 30,2018 and i^17 ($ In thousands):

2018 2017

Deferred
Inflows of

Resources

Deferred
Outflows of
Resources

Deferred

Inflows of

Resources

Deferred

Outflows of

Resources

Changes .of assumptions
Chahi^ Iri proportion due to Ihteririd allocation
Emdoyer contributions after measurement date .
Differences betwMni expected and actual experience
Net dlfferisnce between projected arvJ actual Investment
eiamihgs on pension plan Ihvestrhehts

Changes In proportion from Commonwealth

$

28,949

11,434

5.007

150.

$ 43,732
36,532

28,292

16,248

.1,440

$

37,464

207

$ 47,670

34,668

25,618

20,418

28,653

958

Total $45,540 $126,244 $37,671 1 $158,185

The net ambimts of the University's balances of defer^ outflows and inflows of resources related to pensions will be recognized

in pension expend as follows:

Year Ended June 30

2019

2020

2021

2022

2023

Thereafter

$ 16,098

29,325

13,310

{7,bli3)
iB97

$52,412

Non-vested faculty and certain other employee of the Uruversity can opt out of MSEF^ end participate in a defined contribution
plan, the ORP, adntinistered by the Commonwealth's Department of Higher Education. As of June 30,2018 and 2017, there were
1,687 arto 1,674 Unlverstty employees, respectively^ partidpating In ORP. Employes contribute at the same rate as mentoers
in SERS and the Commonwealth rnatches 5% of employee contributions, the. Cpmrnonwealto contributed .$8i4 million and;

million In 2018 arto ̂ 17, respectively. Urdyerslty employees contrttHried $17.4 nrdlUon and. $15.8 million in 2018 ar>d 2017,
respectively.
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The MSERS and ORP retirement contributione of employees who become members of MSERS or ORP after Janu^ 1,2011
are subj^ to.a state compensate limit. Effective January i, 2011, the Uniyereity estat>Iished a define conMbution plan, the
University of Massachusetts 401(a} RetirenWit Qap Plan (Gap Plan). Employees with MSERS or .ORP membership datra after
January 1,20i 1 are eligibie to participate in for the Gap Plan. Eligible employees t>egln paiiicipatibn In the Gap Plaii when their
regular compensation exceeds ̂e;8tate compensirtkm Bmit In effect for the plan year, at which point their contributions to MSERS
or ORP are i^ulred to stop for the remainder of the year. Employee contritujtlons to the Gap Plan are mandatory. arKi at the
same rate as MSERS and ORP; the Urriversity .contributes 5%. As of June 30,2018 and 2017, the plan assets were $3.4 million and

$2.5 million, respectively.

13. Other Posteitipldyment Benefits
The Commonwealth administers a singleemf^yer defined Postemployment ̂heflts'Other Than Pensions (OPEB) Plan (the
Plan). Benefits are managed t>y the Group insurance Commission (GIC) and investments are managed by the Pension Reserves

Investment Management Board (PRIA^.

Benefits provided - Under Chapter 32A of ttte Massachusetts General Laws.^(314.the Commonwealth is required to
provide certain health care and life insurance benefits for retired employees of the Commonwealth. Substantially ail of.

the Commonwealth's employees may become eli^ble for these benefits if they reach retirement.age while worlcing for the

Commonwet^: Eligible retirees are reqiriied to contiibute.a specified percentage of the h^th care/benefit costs; which are
comparable;to contributions required from employees.

Employer and emplo^.contrlbution rates are^set In MGL. The Commonwealth recognizes Its share of the costs on an actuarial
. basis. As of June 30,2017, retirees contribute between 0% - 20% of priernlum costs, depending on the date of hhe.

As aIlo>Mibte under the terms of GASB 75, the University has;elected to measure the total postempioyment liabiiity one year prior ;
to the ftscal year end reporting date. The total OPEB Qablilty as of June. 30,2018 was determined based on a measurement date of
June 30,2017 from an actuarial valuation as of January 1,2017 rolied;forward to June 30,2017. there are no signiftcant chartg^
Imown which would impact the total postemployment Uat>ility between the measurement date a/Kl the reporting date, other than
typical plan experience.

Actuarial Assumptions Significant actuarial aissumptions used at the 2017 measurement date ere as follows:

Annual healthcare cost trend rates

Medlcar

Employer group waiver program

Administrative costs

Mortality rates

Partlclpatlori rates

8.5% decreasing tiy 0.5% each year to an ultimate rate of 5.0% In 2024

5.0%

5XS%

RP-2014 Blue Collar Employees projectad with Scale MPr2016

100% of an retirees who curentiy have health care cbveragie will contirtue the same coverage,
except the followlrig:

• retlraes urktor the age of 65 with POS/PPO coversate i^tch to tnderrmlty at age 65
• retiriaes over the age of 65 with POS/PPO coverage switched to HMO

Curient retirees ar^ spouses - Medicare coverage upon attainment of age 65

Future retirees - Medicare coverage upon ahdiment of age 65

80% c4 current and ftituie cbritlhg^ eOgtble participants will elect health care t>enefit8 at
^pr't^er

Actives, upon retirement, t^ coverage, and on assumed to have the fpllowtng covert^

Retirement Age

Under 65 Over 65

Ihdemn^
POSW)

HMO

40.0%

»J)%

10J)%

85.0%

0.0%

15:0%
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Investment Allocation Investment assets of the Plan are y^th the Pension Reserves Investment Trust (PRTT) Fund. The long-
term expected rate of return oti OPEB plan tnvestrnerite was determined using a buiiding-block.method in wtibh best-estimate
ranges of expected future rates of return are developed for each major asset class.

These ranges are combined to produce the long-t^ expected rate of return by weighting the expected hiture rates of return try
the target asset allocation percentage.

Best estimates of geometric rates of return for each major ass^ class included in the PRIT Fund's target asset allocation as of
June 30,2017 and 2016 are summarized in the foDowtr^g table:

Long-term Expected Real Rate of Return

Target Allocation

i Ae^tCtosa ]L
Glot>al eqdty ,. 40.00% 5.0% 6.9%

Pbrtftto completton strategies 13.00% 3.6% a6%

Coire fixed income 12.00% 1i1% 1.6%

Prtvata equity 11.00% 6.6% a7%

Value added tired imome 10.00% 3.8% 4^%
Real estate 10.00% 3.6% 4:6%

Timt>er/natural resources 4.00% 3i% 5.4%

Hedgefunds 0.00% 3.6% 4.0%

100.00%

Discount Rate - The discount rates usc^ to rheasure the OPEB liability as of June 30,2017 and 2016 were 3.63% and 2.88%,
respectlveiy. These rates were tiased on a blend of the Bond.Buyer Index rates of 3.58% and 2.85%, respectively, as of the

measurement dates June 30.2017 arxl 2016 and the expected rates of return. The plan's fiduciary net posrtioh was not projected
to be available to rrtake all projected future b^iefit payments for current plan members, the prt^ected "depletidn data' wt)en
projected benefits are hot covered by projected assets is 2023. Therefore, the lon^term expcicted rate of return on plan
Investments of 7.50% per annum was rwt applied to all period of projected ben^t payments to determine this total OPEB liability
as of June 30,2017 and 2016.

Sensitivity y^atysls of Discount - The| fcriloiirihg presents the not OPEB liability of the (^mmonwealth calculated iislng the
discount rate, as wisli aa writat the net OF^ liit^ity would be If it were emulated using a dl^iint rate that Is 1- percentage-point
lovrer. or Irfrercentage-polnt higher than the current rate ($ in thousands): ' .

Fiscal Year Ended

June 30,2017

1% Decrease

$970;^

Current Discount

$817,357

1% Increase

$695,780

Sensitivity Analysis of Healthcare Cost lyend Rate - The following presents the net OPEB llalirflity of the CornnfKmwealth, as

well as what the net OPi^ liability would be if it were calculated using a healthcare.cost trend rate that Is 1-percerit^e-polnt lower
or 1-percehtage-point higher than the current hea^care oc^ trend rate ̂  in thousands):

Fiscal Year Ended

r June 30,2017

1% Decrease

$676,259

Current Rate

$817,357

1% Increase

$1,003,033

OPEB Liabilities, OPEB Expense, and Deferred Outflows of Resources and Deferred.lnflows of Resources Related

to OPEB - In connection with the adoption of QAS8 TO, the University recorded.$817.4 milDon the proportionate share of

the OPEB liability as of June 30,2018 and the cumulative effect of the prior year's treginnlng balances of $7^.0 mUUon. The
University's proportion'of the net OPEB liability was t>ased on a projection of the University's, long-term share of contrfbutkms to

the OPEB relative to the total projected oorrtrfbutions of all partidpating entities, actuarlaily determined.
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The following table shows the components of OP^ expense for the year erxj^ June 30,2018 ̂  In thousiands):

C
Proportionate sh^ of plan OPEB expense
Net amortizatkm of deferred amounts from change In proportion

Net amortization of deferred anrxMnts fix^ internal allocation change Iri fmportion
Empib^r specific oreB Mpen^s
^ployer contributions a^r measurement date
OPEB expense

$ 47,783
357

20,591

1,249

(21.421)

$48,559

-The University reported its proportionate.share of deferred outflows of resources arrd defehed inflows of resources related to
OPEB from the following sources as of June 30,2018 ($ in thousands):

[
Changes of assumptions
Changes in proportion due to internal allocation
Employer cdr^butioitt after mieasurlernerit date
Differences tfetweeri expected and actual expierience
Net difference t>eWeen prelected and actual

Investment earnings on OPEB plan investments •

Change in proportion from Comrnpnwealth

Deferred Jnfiows of Resources

$ 92,574

Deferred Outflows of Resources

98.629

21,421

1,880

1,491

$ 95,945

1,711

$121,761

The difference t>etween the Univer^ty's balartces of deferred outflows and inflows of resources related to OPEB wiO be recognized
in OPEB expense as follows:

Year Ended June 30

2019

2020

^1
2022

2023

$  (24)
(24)

(24)

(24)
4,491

S 4,395
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14. Operating Expenses
The following table summarizes the University's operating expense natural and furwrtiond classification for the year eroded

June 30,2016 ($ In thousands):

Scholarships Depredation
Compensation Supplies and and and

and benefits services fellowships amortization Interest. Total

i Educational md general' . I 1  ; 1 , - • !! • 1  ' i 1. • i 1
Insthiction $ 761,546 $  114,669 $ $ $ $ 876,235

Researdi 282,123 189,012 - - 471,135

Pd>Dc service 63.995 14,243 • 78,2^

Academic support 134,392 53,103 r - 187,495

Student services 119,601 37.333 - - 1»,934

Institutional support 241,374 S0.i61 - - 271,535

Operation and nidnteharice of plant i%923 128,902 - T 255,825

Depreciation anid amortization • 261,417 261,417

Schotarhips and feOcnvshtps ■. , . - Sp,4lp - 50,410

1 AuxiliaryenteipHsM! . )|' 146,623 iI  167.-118: H • . - ir' • .. - 11  11'': . 313,74i:

i Other expenditures...'' : j|' . {{ - ' I(: • II. 11 . . 11  :
Independent operations 24,654 27,357 • - 52,211
Public service activities 63,260 . 241,956 - . . . . - 325,216

Total operating expenses 1,984,691 1^)03,674 50,410 261,417 :  3^392

interest on Inddrtedness • - 115,851 115,851

Total operating expenses and Interest $1,984,691 $1,003,674 $50,410 $261,417 $115,851 3,416,243

The follow^ table surhmarizes the University's operating expenses by natural and functional da^fication for the year ended
June 30,2017 ($ in thousands):

Scholarships Depreciation
Compensation Supplies and and and
and benefits services fellowships amortization Interest Total

1 Eduoational and general 11  • i j: ; - { 1  • . : • 11 : !1- ; 11
tnstniction S 716,135 $ 107,907 $ $ $ $ 624,042
Research 273,638 173,732 447,370
Public service 58381 9.702 68,083
Academic support 124339 52,934 177,173
Studerrt services 112,183 38350 ■151,033
Institutional support 231,935 15305 247,740
Operation and mdntenance of plant 118,304 122.197 •• 240,501
Deprecia^ and amortlzalion • • 245300 245,300
Scholarttips and feOowships - 47.710 - 47.710

i Auxiliary enterprtses : li 142,438 .1! 164:412 : 1\  - tl- ; . - 11 - Hi 306.850 1
1 Other expendlturee 1f "11  . j1  • - " Ml . . • • il • ■
Irfoependent operations 23,854 33.422 > ■ - - 57,276
Public service activities 88,452 257.423 •- - 345375

Total operating expenses .  ;i3893K 976384 : 47.710 .243300 • - . :  3,168353

interest on tndetxtedness - -
. .

- 110,069 110,069

Total operating expenses and Interest $1,889,559 $976,384 $47,710 $245,300 $110,069 $3,269,022
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15. Unrestricted Net Position
The University adopted a reserve policy and standards in 2018. According to the policy, unrestricM net position Is designated for
certdn purposes. Below are the designations used by the University, as described In the Univer^ty's policy;

• Unexpended plartt and facilities - funds d^gnatod for caf^ projects.;equipment and the major renovations of all
existing buildings including research, education and gen^, and auxiliary.

• Auxiliary enterprises - funds related to self-rsupporting activities vyh^ provide non-ihstructiortal support in the form of
goods and services to students, faculty, and staff up>on payment of a specific user charge or fee.

• Education and general funds desigiiated for c^>erationaI requirements, academic initiatives, research, faculty
recruitn^t, andUniveisity inltiatiyes.

• Qumi-endowment - funds.related to unrestricted resources invested in the Foundation's pooled endowment furid.
Intended to be invested for the lor>g-term unless pther^se approved by. the Board of Trusted or a designated authority.

• Stabilization - funds designated to provide budgetary stabilization for operations due .to unforeseen and/or uricontrollable
circumstances to ertsure responsible long-term financial stability!.

• Other unrestricted - funds undesignated for a specific use or purpose.

The Wlowtog table surmnarizes the Uiiiversity's unrestricted net position as of Juite 2018 ($ |n thous^ds):

1  2016 1
lUntestriotflkl'resouriees:.'-'. )

Unexpended plant and facilities $ 267,319
Auxiliary enterprises 91,539

Edition and general 244,472

Ouasi-endowment 280,517

Stabilization . 109,168.
Other unrestrictisd (12.024)
Subtotei 980,091

Unfunded portion of pension UablDtles (339,530)
Unfunded pbftioh of postretlrement benefits (791.54,1)

other than pension liabDities

Total unrestricted net position 1  $(150,080) 1

16. Commitments and Contingencies
The Building Authority,: University, and WCCC have outstanding purchase connmitments under construction contracts and real
estate agreements of $1^.7 miltion and $283.6 mDiion at June 30,2018 and 2017, respectively. In connection with Investmerrts
in certain limited partnership agr^ments, the University has $35.2 mllUon and $39.0 mlQion In committed calls as of June 30,
2018 and 2017, respectively, vi^ik^ are scheduled to be funded over a number of years. The University has entered en Energy
Performance Contract that Is being managed by the Commonvreatth's Division of Capital Asset Management (DCAM) under Its
Clean Energy Investment program. This pr<^ect includes 32 energy conservation measures. The installation costs will be Incurred
over 2 phases with Pttase 1 being $18.0 mlillon and Phase 2 being $13.5 mUSoa the term of these transactions Is 20 years. The
University has a commitment to the Commonwealth for Clean Energy Investment Program Funds used thr^gh June 30,2018 and
2017 of $26.1 minion and $27.1 million, respectively.

The University, as an agenCy of the Commonwealth, Is self-insured for property loss exposure, subject to appiopriatibn from the
state legislature. However, praperties owned by the Building Authority located on a campus of the Universify, such as the Mulllns
Center, dining continons, and most dormitories, are Insur^ by the Building Authority. The University and its employees are
protected against tort daims through sovereign Immunity under Chapter 258 of the Ktessachusetts General Laws. Tito University
matnt^rte certain Dattibty Insurance policies. Including commercial general DabQIty, leased automotive liability, directors and
officers ̂  comprehensive crime policies. Employees of the University are covered ior Worfcer's Compensation protection under
Chapter li52 of the Massachusetts General Laws. The Urdversity has recorded a B^^Uty for future expected costs of Its woriters'
oompensation dalms of $14.7 million and $14.6 million as of June 30,2018 and 2017, respectively^ Estimated future payments
related to sudh co^ h^ been discounted at a rate of 4.0%.
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The Unlv^ty is a defendant in n^ous lawsuits and Is sut^ect to various contractual matters; however. University management
is of the opinion that the ultimate outcome of.^l lltlgatloh or potential contractual obtlgations vvlll not h^ a material effect on ̂
fmanctal position, finiandal results or cash, flo^ of the Ur^rsity.

17. Subsequent Events
Subsequent to year-end. the University Issued $38.4 rnllllon of Series 2013-A commercial paper to be used for funding of approved
capita pi^eicte at the Lowell; Arhherst and Dartmouth caimpuses. The commercial paper is e;q^ted to be repdd with proceeds -
from the Universit/s r>^ long-term bond financing.

On November 14.2018, the University entered into an agreement wttereby the University sut>-leased propei^ on the University
of Miaas^usetts Dartmouth carhpiis to Provident Cr^mohwealth Educational Resources 11 Inc.. a Masrachusetts not-for-profit -
corporation. The land is leased to the University^ the Commonwealth. Provident Corhmonwealth Educational Resources II Inc.
win engt^e a contractor to construct a 1;210-bed student housing fricUity on the site. The University will sub-lease the property to .
Providerrt Commonwealth Educational Resources II tnc: for a term of apprdodmat^ 45 years. Commencir^ with the first lease year
of the le^ fo&owing the corhpletioh of the project (estirhated completion is August 2020), the annual rental amount payable to the
University under the ground iease will be $0.6 rhinion.

Pursuant to the Dining Facility Sublease dated Noverr\ber 14.2018 between Provident Commonwealth Educational Resources II

Inc., as sub-lessor and the University, as sub-lessee, the Pro^dent Commonwealth ̂ ucational.Resources II Inc. shall lease the
. dining facility, located within the residential hall, to the Campus and shaD operate the Dining Facility or cause It to be operated.

fcr purpMM of determining the isffects of subsequent eyertis on these financial statements, management ̂  evaluated events
subsequent to June^, 2018 arxi through Jwu^ 8.2019, the date on w4iich ttw firiahcid statements were available to be issued
and, determir^ that tiiere were no matters requring recognition or dedpsure to the accpmpa^ng financial statements. I

.  i
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REQUIRED SUPPLEMENTARY INFORMATION (unoudltod)

(unauditecl)

For the last ten years^

SCHEDULE OF THE UNIVERSITY'S PROPORTIONATE SHARE OF THE NET PENSION LIABILITY
MASSACHUSETTS STATE EMPLOYEES' RETIREMENT SYSTEM

j  • • . . - ■ •I''' . }l 6/30/2018 6/30/2017 6/30/2016 11  8/30/2015

University's prbportioh dfithe net pertslon liability 3.K% 3.39% 3.92% 3.49%

University's proportionate share of the net pension DabUty $ 420,234 $ 429,871 . $ 408,416 $ 237,134

University's covered-employee pa^O $1,168,661 $1,156,082 $1,139,719 $1,061,132

University's proportionate share of the niet pension Qability as a
percental of its covered-employee payroll 35.96% 37;18%: 35.83% :  ̂.35%

Plan fklucia^ net position as a percentage of totd pension liability 67.21% 63.48% 67.87% 7^%

SCHEDULE OF THE UNIVERSITY'S CONTRIBUTIONS
MASSACHUSETTS STATE EMPLOYEES' RETIREMENTSYSTEM

i  . . : !i 6/30/2018 6/30/2017 6/30/2016 6/30/2015

Contractually required contribution | $28,292 $25,618 $22.3^! $22,670

Contributrions in relation to the contractually required contribution ^,292) (25,618) (22,386) (22,870)

Contribution deficiency (excess) $ $ $  ; - $

Univenitty's covered-employeie payroll $1,168,661 $.1,156,082 $1,139,719 $1,061,132

Contributions as a peroetttege of covered-lMnpl^ee payroD 2.42% 2.^%: 1.98% 2.16%

SCHEDULE OF THE UNIVERSITY'S PROPORTIONATE SHARE OF
THE NET OTHER POSTEMPLOYMENT BENEFITS (OPEB) LIABIUTY
STATE RETIREES'BENEFIT TRUST

c
Untvereit/s prioportioh of.the netOPEB

University's proportioned shve of the net OPS

University's covered-employee pff^ll

Unlversit/s proportionate share bf the net OPEB as a percentage of its covereid-eimpldyee payroll

Plan fiduciary net portion as a percentage of tpt^ pF^ Oah&lty

6/30/20t8

4.13%

$ 817.357

$1,168,681

69.94%

4.80%

SCHEDULE OF THE UNIVERSITY'S CONTRIBUTIONS
STATE RETIREES' BENEFIT TRUST

Conbactu^ly required conMbutioh

Contritxitrfons in relation to the contractually required contrlbutloh
CcHritribution deficiency (excess)

Unlv^ty's covered-employee payroll

Contributions as a percentage of covered-employee payron

6/30/2018

$21,421

^1.421)

$

$1,168,681

1.83%

1 Unto a fufl ten year trend Is cornpOed, the Unlvarsity It preacntlng only Infonration tar the years for whieninfonnstlon it avsOabta.
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University of
Massachusetts

UMASS.Medical School

Jody Simpson, RN

University of Massachusetts Medical School - Disability Evaluation Services

Director, Clinicol Services

Education

Becker College, Worcester, MA-1999

Associate in Science, Nursing

Worcester State College, Worcester, MA-1996

Liberal Arts

Employment

University of Massachusetts Medical School, Shrewsbury, MA 201S-Present
Director, Clinical Services, Disability Evaluation Services (DES)

Responsible for supervision of five program managers who in turn provide direction and oversight for 40-
50 professional disability reviewers and 40-50 direct support staff
Additional supervision responsibilities of two clinical training coordinators

Acts as final point of contact regarding DBS policy, planning, and decision making

Actively pursue new business opportunities for Disability Evaluation Services which includes writing for and
submitting Request for Proposals (RFP) and Request for Information (RFI)

Participates and makes recommendations in agency budget development and staffing level issues

Participates in hiring and disciplinary activities

Data collection and analysis

Ongoing monitoring of case assignment/productivity goals set forth by contracts with the Commonwealth

of Massachusetts and the State of New Hampshire

Conducted performance reviews and salary adjustments on an annual basis

University of Massachusetts Medical School, Shrewsbury, MA

New Hampshire Program Manager, Disability Evaluation Services 2009-Present

DBS' first new business venture is to provide backlog reduction to the New Hampshire Disability

Determination Unit In addition to implementation of process improvement strategies leading to

compliance with federally mandated timelines and enhanced efficiency and quality of disability

determinations

•  Daily communication with New Hampshire Disability Determination Unit to monitor progress of process

improvement measures and backlog reduction

Manage a team of Nurse Reviewers who provide backlog reduction for the NH DOU completing
approximately 1500 cases annually

Lead weekly interdepartmental meetings to discuss status of backlog reduction
Provide clinical mentorship to New Hampshire Nurse Reviewers

Program Manager, Disability Evaluation Services 2006-Present

•  Supervise a team of Disability Reviewers conducting disability determinations for the state of

Massachusetts

•  Developed and implemented Best Practice Model for Nurse Reviewers

Participate in quality improvement and policy initiatives

Implement quality assurance measures

Daily monitoring of productivity
Manage a case load of clients applying for assistance as a disabled individual through state benefit program
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9m Massachusetts

UMAS&Mcdical School

University of Massachusetts Medical School, Auburn, MA 2001-2006
Registered Nurse Disability Case Manager

Managed a caseload of clients applying for assistance as a disabled individual through state benefit
programs

•  Reviewed clinical information and other pertinent evidence against appropriate criteria in accordance with

Title XVI guidelines

Evaluated the impact of exertional and non-exertional impairments on the client's ability to perform past
relevant work and other work

Assessed medical and vocational improvement and the impact on current disability status
Communicated with applicants and providers to obtain and clarify information

•  Collaborated with Physician Advisors in the final case determination

Child Health Associates, PC, Shrewsbury, MA 2000-2001
Registered Nurse, Pediatrics

Assisted physicians and nurse practitioners in a thriving pediatric practice

Performed well-child exams, administered immunizations, updated patient charts

Consulted with and advised parents on healthcare, development and behavior

St. Vincent's Hospital, V\/orcester, MA 1999-2000
Registered Nurse, Transitional Care Center

Provided direct patient care to sub-acute patients in a 40-bed unit

Administered patient medications and interpreted physician instructions

'  ♦ Provided patient and family education and support



University of
Massachusetts

UIVIASS.Medical School

Melanie D. Sadowski, CRC

University of Massachusetts Medical School

Disability Reviewer, Disability Evaluation Services

Education

Assumption College, Worcester, MA - 2006
Master of Arts in Rehabilitation Counseling

Assumption College, Worcester, MA - 2005

Bachelor of Arts in S

Certifications

Bachelor of Arts in Social and Rehabilitation Services
\

Certified Rehabilitation Counselor

Employment

UMass Medical School, Disability Evaluation Services - Shrewsbur)', MA 2006-Present

Disability Reviewer, Disability Evaluation Services

• Determine eligibility based on disability for individuals applying for public benefits including TAFDC,

EAEDC, and MassHealth for a caseload of 150-200 individuals

• Compare clinical findings with state and federal regulations through review of medical information, clinical

consultations with providers, and ordering of consultative exams when appropriate

• Perfonn vocational review based on the analysis of RFCs and through utilization of'The Grid"

• Utilize agency's case management system through documentation of critical steps within the review,

documentation of clinical phone notes, and the running of daily reports

• Answer questions and provide information to clients regarding review process and benefits while being able to

de-escalate agitated or anxious individuals

• Assist colleague managing the clinical call desk: take phone calls from providers and obtain and document

clinical information for the cases of 40-50 colleagues while maintaining 100 percent caseload

• Awarded four-month opportunity to work as part of Resource Team pilot program at the Worcester TAO

assisting applicants with completing disability supplement, providing information, and performing short term

approvals based upon medical documentation and clinical phone calls

Massachusetts Rehabilitation Commission - Worcester, MA 2008

Qualified Vocational Rehabilitation Counselor (Transition Specialist)

• Assist individuals with disabilities and their families with the transition from high school to post-secondary

education, employment, and/or training through career exploration, counseling and guidance, job placement and

follow-up, information and referral, interest/aptitude testing, and interviews



University of
[4(5 Wm Massachusetts
UIVIASS.Medical School

• Determine eligibility and priority category of individuals with disabilities based on interviews. IEPs/504 plans,

psychological testing, medical records, and other documentation

Massachusetts Rehabilitation Comniission - Worcester, MA 2006

Rehabilitation Counselor Intern (part-time)

• Perform intake interviews, establish rapport, and determine eligibility and priority category of individuals with

psychiatric, cognitive, and/or physical disabilities

• Collaborate with individuals to determine realistic vocational goals

» Utilize agency's computerized case management system

• Assist with orientation of individuals to the agency upon referral

• Assist with development and implementation of individualized plans for employment

Wayside Youth and Faniily Suppoil Network: Day Treatment - Framingham, MA 2005-2006
Clinical Intern

• Diagnose and assess adolescents with behavioral or psychiatric disorders

• Develop and implement individual treatment plans in collaboration with clients

• Counsel individuals and groups regarding current issues and situations

• Develop and implement group therapy curriculums including life skills group (resume building, interviewing

techniques, and job searching)

• Collaborate with families, social workers, and other service providers in gathering information and determining

potential solutions

Advocates, Inc.: Choices - Ashland, MA

Case Manager 2005-2006

• Collaborate with team members to teach adults with developmental disabilities vocational skills through games,

volunteering, discussion and community activities

• Counsel individuals regarding personal or vocational related concerns

• Monitor, report, and document individual behavior daily

• Case management and implementation of goals for seven individuals

Administrative Assistant 2001-2005

• Research, development, and management of mailing list database with over 7,000 constituents

• Research and creation of a timeline of the thirty year history of Advocates, Inc.

• Worked with the chairperson of the Continuum of Care 2004 by gathering applications, taking meeting minutes,

and completing forms

• Prepared regulatory documents when applying for grants

• Managed fundraiser mailings from creation through solicitation, follow-up and acknowledgements

• Worked with colleagues to create program ad book for annual event, acted as a liaison between program

managers and the Department of Transitional Assistance in completing food stamp applications and

recertiflcation for clients in the Developmental Disabilities Division

• Gathered and reported statistics on seen of the agency's divisions



Universiry of
wM Massachusetts

UIVIASS.Meclical School

Volunteer Experience

Uniied Way of Tri-County: Pear Street Cupboard 7 Cafi^ - Framingham, MA 2012-Present

Volunteer

* Perform all duties at food pantry located in downtown Framingham, including stocking shelves, personalized

shopping, greeting customers, and providing basic dissemination of information

• Completing paperwork with customers and entering information into computerized database on a weekly basis
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UMASS.Medical School

Lisa M. Klaus, CRC

Universit)' of Massachusetts Medical School

Disability Reviewer 11, Disability Evaluation Services

Education

Assumption College, Worcester, MA

Master of Arts in Rehabililalion Counseling. May 2002, CPA 3.9

Bachelor of Arts in Social and Rehabilitation Services, summa cum laude. May 2001

Certifications

Certified Rehabilitation Counselor

Employment

UMass Medical School, Disability Evaluation Ser\'ices - Shrewsbur>', MA

Disability Reviewer II June 2002-Present

• Responsible for examining medical records to assess applicant's medical and vocational capacity

• Communicate with applicant and providers to obtain history and clinical information

• Collaborate with nurse reviewers and physician advisors to synthesize information and determine if combined

impairments meet state and federal regulations

• Leader of Continuous Quality Improvement group focused on making recommendations regarding vocational

review refinements

UMass Medical School. Disability Evaluation Sers'ices - Auburn, MA

Clinical Training Coordinator January 2004-December 2006

• Responsible for developing and implementing training programs for new staff, presenting updates and new

concepts in group setting, representing and serving as liaison between Disability Reviewers and management staff

Institute for Social and Rehabilitation Services, Assumption College - Worcester, MA

Graduate Assistant September 2001 -May 2002

• Assisted graduate department administrator with the development and implementation of graduate program for

vocational rehabilitation counselors

Massachusetts Commission for the Blind - Worcester, MA
I  '

Vocational Rehabilitation Intern January 2002-May 2002

• Responsible for assisting regional director, managing caseload, assessing clients for on the job accommodations
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Eileen J. Perron, RN

University of Massachusetts Medical Center

Disability Reviewer, Disability Evaluation Services

Education

University of Massachusetts Medical School/ Clark University, Worcester, MA—2009
Leadership Development Program

Anna Maria College, Paxton, MA—1987

Graduate Courses in Nursing

Memorial Hospital, Worcester, MA—1981

Intravenous Therapy Training Program

Fitchburg State College, Fitchburg. MA—1979
Bachelor of Science in Nursing

Employment

University of Massachusetts Medical Center, Worcester, MA

Program Manager, Disability Evaluation Services 2016-Present

• Supervise professional review staff productivity and quality.

• Develop and train on efficiencies for improvement of case processing.

• Provide professional staff support around UMMS and DES policies and communication initiatives.

• Measure team aggregate performance in alignment with team goals.

• Provide QA to professional staff.

• Work with DES trainers to orient and prepare ongoing in-service / continuing education programs.

• Monitors determinations made by assigned team members to ensure adherence to appropriate state and federal

regulations, and Disability Evaluation Services policies and procedures.

Disability Reviewer, Disability Evaluation Services 2003-2016

• Utilize best practice and federal regulations to integrate medical records, applicant's reporting and residual
functional capacity to complete disability determination for out-of-state contractors.

• Collaborate with out of state consumer to develop tools to assist in the disability determination process.

• Manage a caseload providing single point disability determination for slate agencies.

• Provide CDR (Continuous Disability Determinations) for applicable caseload. Act as facilitator and leader of
Continuous Quality Improvement teams that develop Medical Impairment Questionnaires and criteria revisions.
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Salter School-Worcester, MA 2002-2003

Instructor in Medical Assistance Program

• Developed Curriculum and instructed students in Anatomy and Physiology, Clinical Procedures and

Phannacology.

Massachusetts Executive Office of Elder Affiiirs-Worcester, MA 2002-2003

Long Term Care Ombudsman-Volunteer

• Worked in conjunction with Extended Care Facilities to resolve complaints which impact patient's rights and

comfort.

American Red Cross-Melrose, MA 1995-2003

Test Administrator

• Administered clinical and written tests to candidates eligible for Nurse Aide State Certification.

• Assisted with test development for updated certification test.

Seven Hills Foundation-Worcester, MA 2001

Case Manager

• Provided medical assessment, education and support to developmentaliy challenged individuals in adult foster

care.

St Vincent's Hospital-Worcester, MA 1994

Orthopedic Staff Nurse

• Provided Primary Care Nursing to medical/surgical orthopedic patients.

Wayside Nursing Home-Worcester, MA 1991

Treatment/Infection Control Nurse

• Implemented wound management and infection control procedure for long term care patients.

University of Massachusetts Medical Center-Worcester, MA 1989

Orthopedic Nurse (Per Diem)

• Provided Primary Care Nursing to medical/surgical orthopedic, and trauma patients.

Greendale YMCA/University of Massachusetts Medical Center-Worcester, MA 1989

Volunteer Cardiac Rehabilitation Nurse

• Served as community resource in health promotion and blood pressure screening program.

Visiting Nurse Association of Worcester-Worcester MA 1981—1984

StaffNurse

• Provided primary care and administrative support for a patient load of 25-30, including medical, surgical,
hospice and adult foster care plans.
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Peter C. Lindblad, MD

University of Massachusetts Medical School - Disability Evaluation Services

Medical Director

Education

St. Vincent Hospital, \A/orcester, MA -1986
Intern and resident

University of Massachusetts Medical School, Worcester, MA - 1983
Doctor of Medical

Massachusetts Eye & Ear Infirmary, Berman-Gund Lab, Boston, MA - 1979
Research Associate

Massachusetts Institute of Technology, Cambridge, MA -1979

Research Associate

University of Georgia, Athens, GA - 1979

Master of Science, Medical Microbiologv

MIddlebury College, Middlebury, VT- 1974
Bachelor of Arts

Employment

UMass Medical School, Disability Evaluation Services, Shrewsbury, MA 2006-Present
Medical Director, Disability Evaluation Services

Cambridge Health Alliance, Cambridge, MA 2000-2003
Medical Director, Ambulatory Services

Practicing Internist

• Managed a $22 million budget

• Supervised 70 physicians and 26 nurse practitioners at 17 centers across Cambridge Somerville, and Everett,
Massachusetts

• After arriving at CHA, accomplished a one-year turnaround of the Ambulatory budget from a $1.4 million loss to
break even status

• Developed new panel and compensation model for primary care physicians
•  Implemented Open Access for all CHA primary care sites
•  Instructor, Harvard Medical School teaching Primary Care Internal Medicine

• Lectured at Bellevue Hospital to the NYC Hospital Association re: Open Access

• Participated in JCAHO (Joint Commission on Accreditation of Hospitals) review of Ambulatory sites
• Medical Director to Partners Community Healthcare, Inc. (PCHI) working closely with Mass. General Hospital
(MGH) and Brigham and Women's Hospital

• Awarded the PCHi Neeson prize for CHA's Open Access Project

• Awarded National Association of Public Hospitals Award for Open Access Project

• Chair of both the CHA Ambulatory Committee and Managed Care Committee

• Member of CHA Physician's Organization Board of Directors
• Member of the CHA team that secured a $1.9 million "Pursuing Perfection" grant In 2002 from the Robert

Wood Johnson Foundation to create an innovative practice
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Dartmouth-Hitchcock Medical Center, Manchester, NH 1998-2000

Medical Director

Practicing Internist

• Supervised a 70-provider, multi-specialty group, including Surgery, Orthopedics, Rheumatology, Dermatology,
Pediatrics, Urgent Care, 0B-6YN, Radiology, Neurology, Physical Therapy, Internal Medicine, Family Practice

• Supervision of Ambulatory Surgery Center

•  Initiated Women's Health Center

• Developed physician performance reviews; compensation system

• Established new Board of Governors structure

•  Instituted customer service improvement program

• Assistant Professor, Dartmouth Medical School

Fallon Clinic, Worcester, MA 1993-1998
Chair, Department of Internal Medicine

Practicing Internist

• Supervised 90 Internal Medicine providers at 31 different sites in Central Mass. Supervised Division of

Geriatrics, Behavioral Medicine and Alternative Medicine

• Developed innovative programs including:

0 Hospital-based internists

0 Access nurse program

0 Home assessment team
I

o Pre-operative process

o Panel compensation system for primary care physicians
• "Fallon University" physician education programs

0 "Dr. Float" flexible staffing program. Internal Medicine
o Implemented access report for all departments

• Assistant Professor of Medicine, University of Mass. Medical School, "Manager of the Year," Fallon Clinic, 1993

• Member, task force on impact of managed care on PA education. Center for Health Professionals, Univ. of

California, San Francisco

• Longitudinal Preceptor, Univ. of Mass. Medical School

• Representative, Alumni Council Univ. of Mass. Medical School
• Ward Attending, St. Vincent Hospital

• Attending, Fairlawn Rehabilitation Hospital
• Member, Mentor Program, St. Vincent Hospital

• Member, Steering Committee Robert Wood Johnson Foundation - Early Geriatric Intervention Grant
• Participant, Fallon Facilitator Programs. Vincent Hospital

• Associate, American College of Physicians

• Member, Massachusetts Medical Society

Practicing Internist 1986-1998
Managed Care Experience

Fallon Community Health Plan (FCHP) 1993-1998

• Set up Case Management at all 31 Fallon Clinic ambulatory sites
•  Initiated inpatient case management program; set up disease management programs with specialty depts. and
FCHP in Congestive Heart Failure, Fractured Hip, Ischemic Heart Disease, Asthma, COPD and Diabetes.

Blue Cross Blue Shield of New Hampshire and Healthsource (now Cigna) 1998-2000
• Developed case management and utilization management for Dartmouth Hitchcock Clinic
• Became certified in case management

Partners Community Healthcare, Inc. (PCHI) 2000-2002

• Developed case management at Cambridge Health Alliance
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• Member of utilization review committee, member of Care Improvement Committee at PCHI.

Hospital Appointments

St Vincent Hospital 2010

Board of Trustees

Member, Physician Leadership Council

Saint Vincent Hospital 2008-Present

President, Medical staff

Primary Physician Partners 2003-Present

President, Consulting and Primary care

Harvard Pilgrim Health Plan
Physician advisor

Other Appointments

• Physician advisor. Blue Cross Blue Shield of Massachusetts in Diabetes disease management

• Physician advisor. Harvard Pilgrim Health Plan

• Assistant Professor of Medicine, University of Massachusetts Medical School

• Associate Editor, Worcester District Medical Society publication

• Delegate from Worcester, Massachusetts Medical Society

Awards and Honors

University of Massachusetts Medical School Community Educator Award, 201S

Nominee, compassionate Caregiver Award, 2013

Physician of the Year, St. Vincent Hospital, 2011

University of Massachusetts School of Nursing Community Educator Award, 2011

University of Massachusetts Medical School Community Educator Award, 2008
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Nathaniel Manning, MD

University of Massachusetts Medical School - Disability Evaluation Services

Physician Advisor

Education

University of Massachusetts Medical Center, Worcester, MA - 2002

Resident in Emergency Medicine

Columbia University, New York, NY - 1999

Amherst College, Amherst, MA - 1995

Employment

UMass Medical School, Disability Evaluation Services, Shrewsbury, MA 200S-Present

Physician Advisor, Disability Evaluation Services

• Provide case review and consultation for Massachusetts state disability

Day Kimball Emergency Department - Putnam, CT

Assistant Director 2004-2005

• Arranged scheduling for full-time and part-time physicians

• Participated in department redesign

• Responsible for peer review and quality control

Attending Physician 2002-2005

• Recipient of multiple service excellence awards

• Attending physician to over 3000 patients annually

• Supervised physician assistants and nurse practitioners
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Peter Mosbach, PhD

University of Massachusetts Medical School, Disability Evaluation Services
Psychologist Advisor

Education

University of Wisconsin, Madison, Wl - 1987
Doctor of Philosophy, Clinical Psychology

University of Wisconsin, Madison, Wl -1982
Master of Science in Clinical Psychology

University of Rochester, Rochester, NY - 1973
Bachelor of Art in Psychology

Employment

UMass Medical School, Disability Evaluation Services (DES), Shrewsbury, MA 2004-Present
Psychologist Advisor

• Evaluation of medical records and determination of disability for individuals applying for Medicaid.

• Research regarding the Affordable Care Act and disability policy.

Alicare Medical Management, Salem, NH 2005-Present
Consulting Psychologist

• Utilization review of requests for psychological and neuropsychological tests.

• Academic Affiliation: Assistant Clinical Professor, Department of Neurology, Boston University School of

Medicine

Professional Disability Services, Inc., Northfield, IL 2004-Present
(Now owned by Hewitt Associates, New Britain, CT)
Consulting Psychologist

• Reviewed medical records of individuals applying for long-term disability.

Reliable Review Services, Boca Raton, FL 2004-Present
Consulting Psychologist

• Reviewed medical records of individuals applying for short-term and long-term disability.

MES Solutions, Norwood, MA 2004-2010; 2012-present
Consulting Psychologist

• Utilization review of workers' compensation and health insurance treatment requests; review of short- and
long-term disability claims.

Peer Review Analysis, Inc. (MCMC, LLC), Boston, MA 1994-Present

Consulting Psychologist

• Utilization review involving medical necessity for mental health services for workers' compensation, managed

care insurers, and auto accident cases. Also performed long- and short-term disability determinations.

Clinical Experience

Acton Psychiatric Associates, Acton, MA 1997-Present
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Psychologist ,

• Private practice with adults involving psychotherapy, neuropsychological and psychological testing.

Pain and Wellness Center, Peabody, MA 1998-Present
Staff Psychologist

• Evaluation and treatment of individuals with chronic pain. Evaluation of individuals for psychological
contraindications who are being considered for specialized procedures such as implantable morphine pumps

and spinal cord stimulators.

Boston Medical Center Sickle Cell Center, Boston, MA 2005-2008

Consulting Psychologist

• Administering neuropsychological tests to subjects involved in a multi-center study on the effects of blood
transfusions on cognitive functioning in sickle cell patients.

Boston University Neurology Associates, Department of Neurology,
Boston University Medical Center, Boston, MA 1988-2005

Staff Psychologist

• Evaluation and treatment of individuals with a combination of medical and psychological disorders.

• Specialized in assisting individuals and families in coping with chronic neurological disorders such as Parkinson's
disease, multiple sclerosis, and Huntington's disease.

• Also involved in evaluation and treatment of patients with chronic and acute pain disorders and other

neurological problems such as seizure disorders and head injuries.

Headache and Facial Pain Center, Faulkner Hospital, Boston, MA 1995-2003

(Facility ceased operation September 2003)
Staff Psychologist

Huntington's Disease Porcine Transplant Study 1996-1999
Consulting Psychologist

• Psychological evaluation of Huntington's disease porcine transplant subjects pre- and post-surgery.

Mentor Head Injury Rehabilitation Program, Woburn, MA 1995-2000
Consulting Psychologist

National Acute Brain Injury Study: Hypothermia 1994-1997
• Neuropsychological evaluation of patients with severe head Injury receiving hypothermia treatment. Part of a

national multi-center research grant.

North Suffolk Mental Health Association, Boston, MA 1994-1997

Consulting Psychologist

Boston Police Department, Medical Affairs Division, Boston, MA 1988-1989
Consulting Psychologist

• Responsibilities involved evaluating police officers with a history of stress disorders to determine fitness for
duty.

Community Re-entry Services, Lynn, MA 1985-1986
Psychology Associate

•  Involved in assessment and social and vocational rehabilitation of head-injured adults in a residential setting,

• Responsibilities included individual, group, and family treatment as well as program development and
evaluation.

Boston VA Medical Center, Boston, MA 1983-1984
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APA-Approved Clinical Internship

• Rotations included health psychology and inpatient psychiatry.

Anxiety Disorders Clinic, Department of Psychiatry,

University of Wisconsin Hospitals, Madison, Wl 1980-1983
•  Involved in the evaluation and treatment of adults with phobic and obsessive-compulsive disorders.

Grants

Mosbach, P. State Differences in the Application of Medical Frailty Under the Affordable Care Act. University of

Massachusetts Medical School, Commonwealth Medicine, Micro Grant Program. September 2014.

Publications

Feldman, R., Mosbach, P., Thomas, C, & Perry, L. "Psychosocial Factors in the Treatment of Parkinson's Disease: A

Contextual Approach." In A. Cohen and W. Weiner (Eds.), Comprehensive Management of Parkinson's Disease.

New York: Demos Press, 199.

Feldman, R., Mosbach, P., Thomas, C., Kelly, M, & St. Hilaire, M. "Double-blind comparison of Sinemet and Sinemet

CR in patients with mild to moderate Parkinson's disease." Neurology (Supplement 2), 96-101, Vol. 39,1989.

Feldman, R., Mosbach, P., Thomas. C. & St. Hilaire, M. "Etiology of Parkinson's disease." American Parkinson's

Disease Association Newsletter, October, 1989.

Mosbach, P. & Leventhal, H. "Peer group identification and smoking: Implications for intervention." Journal of

Abnormal Psychology, 238-245, Vol. 97,1988.

Leventhal, H. & Mosbach, P. "The Perceptual-motor theory of emotions." In J. Cacciopo, and R. Petty (Eds.) Social

Psychophysiology, New York, Guilford Press, 1983.

Adams, A. E., Edwards, K. J., Mosbach, P., Pelletier, J., Barrell, P., Sweet, C., Newhall, L., Koenig, R., and Lindblad, P.

"The Impact of a Proposed L-4 Medical Standard Revision on Disability Determination Decisions and the Data

Required to Make Those Decisions." Report prepared for the Massachusetts Department of Transitional

Assistance, February, 2011.

Abstracts

Mosbach, P. 8c Campanelli, S. State Differences in the Application of Medical Frailty Under the Affordable Care Act-

2017 Update. AcademyHealth Annual Research Meeting. New Orleans, LA. June 2017.

Mosbach, P., Campanelli, S., Adams, A.E. State Differences in the Application of Medical Frailty Under the Affordable

Care Act. Poster presented at AcademyHealth Annual Research Meeting. Minneapolis, MN. June 2015.

O'Callaghan, C., Mosbach, P., Crider, C., Imber, M.L., Paiva, A. Variability in Test Administration Times in Clinical vs.

Nonclinical Samples on the WAIS-IV and WISC-IV. Poster presented at the Massachusetts Neuropsychological

Society Science Symposium, Boston, MA., May 2015.

Gettens, J., Adams, A.E., Mosbach, P., Campanelli, S., Newhall, L., Barrell, P. Identifying Persons with Disabilities to
Improve Access and Coverage Under the Affordable Care Act. American Public Health Association, Annual
Convention, Boston, MA, November 2014.

Estrada-Lyder, M.J., Mosbach, P., Porter, R., DiBennedetto, D. A Structured Integrated Model for the Assessment and

Case Management of Opioid and Adjuvant Medications in Chronic Pain Patients. Poster presented at the
International Conference on Opioids, Boston, MA June 2013.

Mosbach, P.A., Auerbach, S.H. &. St. Hilaire, M. "Phototherapy as a treatment for sleep disorder in Parkinson's

disease: A case study." American Academy of Neurology Annual Meeting, New York, NY, April 1993.

Auerbach, S.H., Mosbach, P.A. & Licata-Gehr, E. "Sundowning and advanced sleep phase in Alzheimer's disease."
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Northeastern Sleep Society Annual Meeting, Warwick, Rl, April 1993.

Sax, D.S. Kornetsky, C., Mosbach, P. A. & Kim, A. "Naltrexone in the treatment of dyskinesias associated with
Huntington's disease." American College of Neuropharmacology Annual Meeting, San Juan, PR, December, 1992.

Sax, D.S., Kornetsky, C., Mosbach, P.A., Myers, R.H. & Feldman, R.G. "Safety and efficacy of Naltrexone in the
treatment of Huntington's disease and severe oral-lingual dyskinesias." American Neurological Association Annual
Meeting, Toronto, October, 1992

Auerbach, S.H. and Mosbach, P.A. "Pseudoseizures; The value of early identification of childhood sexual abuse."
American Academy of Neurology Annual Meeting, San Diego, CA, May, 1992.

Sax, D.S., Kornetsky, K, Mosbach, P.A., Myers, R.S., Feldman, R.G. "Naltrexone in the treatment of chorea in
Huntington's disease." American Neurological Association Annual Meeting, Seattle, WA, October, 1991.

Wolf, P.A., Feldman, R.G., St. Hilaire, M., Kelly-Hayes, M., Torres, F.J., Mosbach, P., Kase, C.S., & D'Agostino, R.B.
"Precursors and natural history of Parkinson's disease: The Framingham Study." American Academy of Neurology

Annual Conference, Boston, MA, April, 1991. i

Mosbach, P., St. Hilaire, M. & Feldman, R.G. "Correlates of visual hallucinations in idiopathic Parkinson's disease

patients." American Academy of Neurology Annual Conference, Miami Beach, FL, May, 1990.

St. Hilaire, M. & Mosbach, P. "Hallucinations in Parkinson's Disease." International Conference of French Language
Neurology, Montreal, Canada, July, 1989.

St. Hilaire, M., Mosbach, P., Usher, G. & Feldman, R. "Parkbase: A relational database for Parkinson's disease

patients." International Congress on Parkinson's disease. Tel Aviv, Israel, May, 1988.

Glosser, D., Mosbach, P., Thomas, C., Kelly, M. & Feldman, R. "Correlates of depression in Parkinson's disease

patients." American Academy of Neurology Annual Conference, Cincinnati, OH, April, 1988.

Mosbach, P. & Leventhal, H. "A peer groups approach to adolescent substance use." American Psychological
Association Annual Convention, New York, August 1987.

Mosbach, P. "A six-stage intervention model for the rehabilitation of head injured adults." Southwest Regional Head
Injury Conference, Cancun, Mexico, January, 1987.

Mosbach, P. "An intervention model for the vocational rehabilitation of head injured adults." Southwest Regional

Head Injury Conference, Snowmass, CO, January, 1986.

Hirschman, R., Glynn, K., & Mosbach, P. "Predictors of cigarette smoking behavior In elementary and junior high

school students." American Public Health Association Annual Convention, Dallas, TX, November, 1983.

Presentations

Mosbach, P. & Campanelli, S. State Differences in the Application of Medical Frailty Under the Affordable Care Act-
2017 Update. Poster presented at AcademyHealth Annual Research Meeting. New Orleans, LA. June 2017.

Coping with dystonia and related disorders. Presented at the South Shore Dystonia Support Group, Brockton, MA,
February, 1995.

Effective methods for coping with Parkinson's disease. Presented at the Parkinson's Disease Support Group of the
South Shore, South Shore Hospital, South Weymouth, MA, November 1994.

How to effectively cope with Parkinson's disease. Presented at the Winchester Parkinson's Disease Support Group,
Winchester, MA, May, 1993.

Coping with Parkinson's disease. Presented at the Andover Parkinson's Disease Support Group, Andover, MA, May,

1993.

Behavioral Management of Huntington's Disease. Presented to the staff of the Pine Street Inn, Boston, MA,
December, 1992.

Coping with behavioral symptoms of Parkinson's disease. Presented at the Parkinson's Disease Support Group of the
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South Shore, South Shore Hospital, S. Weymouth, MA, October, 1992.

Coping with Parkinson's disease. Presented at the North Shore Parkinson's Disease Support Group, Lynnfield, MA,
October, 1992.

Dealing with Dystonia and related disorders. Presented at the South Shore Dystonia Support Group, Cardinal
Gushing Hospital, Brockton, MA, September, 1992.

How to Cope with Parkinson's disease. Presented to the Parkinson's Support Group of Winchester, MA, November,

1991.

Coping with Parkinson's disease. Presented to the Parkinson's Disease Support Group of Augusta, Maine, May, 1991.

University Hospital's Alzheimer's Disease Assessment Team. Presented at a Conference Sponsored by the
Alzheimer's Association of Eastern Massachusetts, November, 1990.

Coping with Parkinson's disease (facilitated panel discussion). Boston University Medical School Department of
Neurology, Symposium on Parkinson's disease. May, 1990.

How to cope with Parkinson's disease. Presented to Parkinson's Disease Support Group of Cape Cod, February, 1990.

Strategies for coping with Parkinson's disease. Presented to Newton-Wellesley Hospital Parkinson's Disease Support

Group, February, 1989.

Hallucinations in Parkinson's disease. Department of Neurology Grand Rounds, Boston VA Medical Center, February,

1989.

Coping with Parkinson's disease. Boston University Parkinson's Disease Information and Referral Center Symposium,
April, 1988.

A multi-Stage model for the community re-integration of the head injured adult. Braintree Hospital Traumatic Head
Injury Conference, Braintree, MA, October, 1986.

An intervention model for the vocational rehabilitation of head injured adults. Northeast Rehabilitation Association

Annual Convention, Cromwell, CT, May, 1986.

Professional Affiliations

• American Psychological Association

• Massachusetts Psychological Association
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Jeffrey I. Scherz, EdD

University of Massachusetts Medical School - Disability Evaluation Services

Psychologist Advisor

Education

Boston University, Boston, MA - 1985

EdD, Program in Counseling Psychology

EdM, Counselor Education-1975

The Family Institute of Philadelphia, Philadelphia, PA - 1974

First clinical year course in Family Therapy

Philadelphia State Hospital, Philadelphia, PA - 1972 - 1974

Family Therapy training program

Group Psychotherapy training program-1971- 1972

Temple University, Philadelphia, PA -1969
Bachelor of Arts in History ^

Employment

UMass Medical School, Disability Evaluation Services, Shrewsbury, MA 2004-Present

Psychologist Advisor

Prescott Health Care, Worcester, MA 2001-2015

Psychologist

Boston Road Clinic, Worcester, MA

Clinical Director 1997-2001

Associate Clinical Director 1993-1997

Boston Road Clinic at St. Vincent's Hospital, Worcester, MA 1991-1993

Assistant Clinical Director/Chief Psychologist

• Supervised staff of over 50 licensed clinicians.

• Directed Quality Management/Quality Improvement Program

• Member of Executive Risk Management and Utilization Management Committees.

• Provided outpatient Services to adolescent, adult & geriatric populations, in individual, group and

family/couples treatment.

• Responsible for staff training in protocol driven, solution-focused treatment methods.

• Responsible for Clinical Policies and Procedures.

On Inpatient Unit:

• Led treatment team, provided psychotherapy services.

• Responsible for function of inpatient psychology staff.

• Member of Department Chiefs Committee.
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Day Hospital, Heritage Hospital - Somerville, MA Jan.-Mar. 1991
Director

Intermission Adolescent Assessment Center, Everett, MA 1989-1996

Consultant

• Psychological and neuropsychological assessment of adolescents with behavioral, emotional, and/or
educational difficulties requiring treatment and placement

Quincy Mental Health Center, Quincy, MA 1988-1990
Director of Psychology _

• Group and individual psychotherapy, psychological and neuropsychological testing for a 21 bed locked

inpatient unit and 30-50 client Day Hospital (RCF A and JCARO accredited)

• Supervision of licensed psychologist, consulting neuropsychologist and two APA interns. Multi-disciplinary
treatment team member.

• Executive, Quality Assurance, and Medical Records Committee member

Eastern Middlesex Human Services, Wakefleld, MA 1988-1990

Consultant

• Psychological and neuropsychological assessments of adolescent and adult outpatients.

Center for Mental Health, Watertown, MA 1979-1988

Psychologist/Clinical Supervisor

• Short and long-term individual, couples and family therapy; psychological and neuropsychological testing of
an adult outpatient clinic population

• Supervision and training of outpatient clinicians

• Ongoing consultation to VNA and center residential staff

Westwood Lodge Hospital, Westwood, MA 1987-1988

Consultant

• Psychological assessments of adolescent and adult inpatients.

Arbour Hospital, Boston, MA 1987-1988

Consultant

• Psychological and neuropsychological assessments of adolescent and adult inpatients.

Bay State Psychological Associates, Boston, MA 1985-1986

Consultant

• Neuropsychological assessment of adult outpatients and inpatients in treatment with a neuropsychiatrist

New England Memorial Hospital, Stoneham, MA 1978-1980
Psychometrician/Consultant

• Psychological testing of inpatient and outpatient children, adolescents, and adults.

• Psychologist/Team Coordinator

Tri-City Mental Health Center, Maiden, MA 1977-1979

• Crisis intervention and short-term therapy with families of children and adolescents in crisis

• Psychological testing and long-term therapy with selected clinic patients
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Internship

Freedom Trail Clinic, Erich LIndermann Community Mental Health Center - Boston, MA
(Affiliated with Massachusetts General Hospital}

• Short and long-term individual and group

• Psychotherapy, psychological testing and crisis intervention with an adult outpatient population

• Consultant to the Advent School, a heterogeneous private grade school

Professional Affiliations

• American Psychological Association

• Massachusetts Psychological Association

• American Group Psychotherapy Association (past member)

• Massachusetts Neuropsychological Society (past member)

• American Board of Medical Psychotherapists (past member)

Publications

Scherz, J.l. and Levant, R.F. (1977) Network Therapy: A Videotape Presentation of its Rationale, Strategy and
Impact. Boston University. (Film)

Scherz, J.l. (1985) Late Adolescent and Early Adult Male Perceptions of the Father-Son Relationship. Implications for
the Development of Self-Esteem (Doctoral dissertation, Boston University, 1985).

Presentations

Brief Psychotherapy. Training to staff of North Essex Community Health Center (March 1990)
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John R. Pelletier, ScD

University of Massachusetts Medical School - Disability Evaluation Services

Psychologist Advisor

Education

Boston University, Sargent College of Health and Rehabilitation Sciences, Boston, MA-1982

Doctor of Science (ScD) Rehabilitation Counseling

Assumption College, Worcester, MA-1974

Master of Arts (MA) & Certificate of Advanced Graduate Study (CAGS)

Fitchburg State College, Fitchburg, MA-1968

Bachelor of Arts (BA) in History

Llcensure

Washington Licensed Psychologist (PY 60490273) 2015

Oregon Licensed Psychologist (2577) 2015

Rhode Island Licensed Psychologist (1166) 2009

Massachusetts Licensed Psychologist/Health Service Provider (3373) 1982

Employment

University of Massachusetts Medical School - Shrewsbury, MA 2016-Present

Physician Advisor (rehabilitation psychologist). Disability Evaluation Services

• Provide assessments of functional capacity of applicants for EADC, TAFDC, and Massachusetts Health benefits

based on disability, and consultation to disability reviewers and other professional staff; and assessments of

functional capacity for New Hampshire APTD program

Behavioral Medical Interventions, Edna, MN 2015-Present

Consulting Psychologist

• Provide peer review services for complex disability claims and early intervention reviews. Focus of reviews is on

assessment of functional capacity, treatment, and related questions. Reviews include provider and claimant

interviews. Reviews include focus on best practices and provision of evidence-based opinions regarding

diagnosis, treatment, level of function, restrictions, limitations, and disability duration.

Private Practice, Tlverton, Rl 2009-2015

• Psychological services with specialization in health and rehabilitation psychology.

University of Massachusetts Medical School - Worcester, MA

Center for Mental Health Services Research 2002-Present

Adjunct Assistant Professor of Psychiatry 2002-2012

Physician Advisor (rehabilitation psychologist). Disability Evaluation Services 2001-2015

• Provide assessments of functional capacity of applicants for EADC, TAFDC, and Massachusetts Health benefits
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based on disability, and consultation to disability reviewers and other professional staff; and assessments of

functional capacity for New Hampshire APTD program

• Consultation to disability reviewers and other professional staff

• Quality assurance management

Assumption College, Worcester, MA

Human Services and Rehabilitation Studies

Associate Professor 2005-2008

Assistant Professor 1998 -2008

• Taught undergraduate courses in Psychiatric Rehabilitation, Medical and Psychosocial Aspects of Disability, and

Introduction to Social and Rehabilitation Services.

• Graduate courses included Introduction to Psychiatric Rehabilitation, Advanced Seminar in Psychiatric

Rehabilitation, Advanced Medical Seminar, Psychosocial and Environmental Aspects of Disability, and Group

Work in Rehabilitation.

Coordinator, Graduate Extension Programs 1998-2000

Coordinator, Graduate Programs 2000-2001

Boston Road Clinic, Worcester, MA

Consulting Psychologist 1998-2000

• Supervision of pre-doctoral psychology interns, direct clinical services, and consultation to the Fallon Back to

Work Center. ,

Co-Clinical Director 1997-1998

• Management of clinical behavioral health services in a multi-site outpatient system affiliated with the Fallon

Clinic.

• Provision of clinical services, continuing involvement with the Fallon Clinic's Division of Behavioral Medicine and

Department of Internal Medicine, Director of pre-doctoral training in psychology, and member of the Research

Committee.

Assumption College, Worcester, MA 1994-1998

Lecturer, Institute for Social and Rehabilitation Services

• Taught introductory and advanced courses in counselor development, psychiatric rehabilitation, and

psychosocial and environmental aspects of disability.

The Fallon Clinic, Worcester, MA 1990-1997

Department of Behavioral Health Services

Staff Psychologist

• Clinical services and staff supervision.

• Core member of the Behavioral Medicine Team, including provision of specialized programs for individuals with

varied medical problems.

• One of two lead clinicians in the Integrated Program for Treatment of Depression in Primary Care; leader of the

Inward Bound Group Team.

• Coordinator of pre-doctoral psychology training.

• Consultation to the Department of Rehabilitation and Sports Medicine.

• Co-chair of Fallon-St. Vincent Hospital Oncology Psychosocial Task Force (1/94-7/95) and member of the
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Clinical Redesign Team for congestive heart failure.

Massachusetts School of Professional Psychology, Boston, MA 1992-1998

Adjunct Clinical Faculty

• Clinical supervision of pre-doctoral psychology interns and membership on two doctoral project committees.

Private Practice, Norwood, MA 1983-1992

• Psychological services to primarily adults with specialization in rehabilitation psychology and consultation to

varied organizations, including the Massachusetts Rehabilitation Commission and the Multiple Sclerosis Society.

PRIDE-Braintree Center, Braintree, MA 1989-1990

Director of Clinical Services

• Program development and supervision of a multidisciplinary staff (physical therapy, occupational therapy,
nursing, psychology, and rehabilitation counseling) and direct clinical services in a functional restoration
program for individuals with chronic back pain and work-related disability. Additional consultation to Braintree

Hospital's Center for Occupational Rehabilitation.

Medical East Community Health Plan, Braintree, MA 1985-1988

Staff Psychologist

• Direct clinical services and consultation to varied medical staff; involvement in educational programs (stress

management and cardiac education), and member of the Utilization Review Committee.

Coastal Community Counseling Center, Braintree, MA 1985-1987

Chief Consultant

• Psychological Center for Individuals with Disability (PCID), Program development and staff supervision in an

outreach program for individuals with severe physical disability.

Bay Colony Health Services, Quincy, MA 1984-1985

Supervising Psychologist

• Direct clinical services with people having varied substance abuse-related problems; clinical staff supervision;

and organizational consultation to Massachusetts State Police and Vaughn Corporation.

Boston University School of Nursing, Boston, MA 1984-1985

Lecturer

• Rehabilitation Nursing Specialty. Taught Counseling Role of the Nurse in Rehabilitation

Boston University- Sargent College,

Center for Psychiatric Rehabilitation, Boston, MA 1982-1984

Research Associate

• Primary involvement in a comprehensive study of the mental health needs of individuals with severe physical

disability. Planned and implemented survey research, data analysis, and writing publications and reports.

South Shore Mental Health Center, Quincy, MA 1980-1984

Director, Adult Outpatient Clinic

• Overall responsibility for clinical and consultation services serving people with a wide range of psychiatric

problems, a mental retardation resource team, and an elderly outreach program.

• Duties included program planning and evaluation, coordination of training activities in an APA-approved pre-
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doctoral program, direct clinical services, and clinical supervision of staff & interns.

Boston University- Sargent College,

Center for Psychiatric Rehabilitation; Boston, MA 1982-1984

Research Assistant

• Completed doctoral dissertation as part of a comprehensive study of the mental health needs of individuals

with severe physical disability.

South Shore Mental Health Center, Quincy, MA 1979-1980

Psychology Trainee

Boston University- Sargent College,

Department of Rehabilitation Counseling, Boston, MA 1978-1980

Doctoral Teaching Fellow

Massachusetts Rehabilitation Commission, Quincy Area Office, Quincy, MA

Area Director 1976-1980

• Duties included program planning, interagency program development, direct diagnostic and counseling

services, and supervision of staff, consultants, and students.

Unit Supervisor 1976

• Supervised a unit of five professional staff in provision of vocational rehabilitation services and provided direct

services.

Massachusetts Rehabilitation Commission, Milford Area Office, Milford, MA 1974-1976

Rehabilitation Counselor

• Provided rehabilitation services to individuals with both physical and psychiatric disabilities. Services included

• counseling, vocational assessment and planning, assisting individuals in adjustment to disability, and

coordination of psychological, educational, vocational, and community resources.

Military Experience

1968-1972: United States Army. Discharged at rank of Captain.

Awards and Honors

• Mary E. Switzer Fellow. One of 18 persons in the United States selected for their achievements in psychiatric

rehabilitation to participate in a three-day seminar entitled "The Rehabilitation of the Mentally III in the 1980s"

held in New York City. October 31-November 2,1979.

• Distinguished Service Award. South Shore Mental Health Center. 1984.

• 1985 Annual Research Award (Honorable Mention). Presented by the American Counseling Association

(Research Award Committee) at the Annual Meeting of the American Association of Counseling and

Development. April, 1986.

Professional Organizations

American Psychological Association
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• US Psychiatric Rehabilitation Association

Faculty Development Grants

• 2005: Health promotion in clubhouse programs: Needs, barriers, and current and planned activities. Supported

manuscript completion. Study published by the Psychiatric Rehabilitation Journal (2007).

• 2002: Genesis Wellness Project. Supported ongoing research during the summer and Fall of 2002. Study

published by the Psychiatric Rehabilitation Journal (2005).

• 2000: Forgiveness and health: A study of forgiveness processes and their relationship to health.

External Grant Support

• 2007: Collaboration with the Program for Clubhouse Research, Department of Psychiatry, University of

Massachusetts Medical School in a grant proposal entitled "Development of a Sustainable Exercise and

Nutritional Intervention for Individuals with Serious Mental Illness.

• 2000: Genesis Wellness Project. Collaborated with K. Bradley, Genesis Club, Inc. and faculty of the Department

of Family and Community Medicine, University of Massachusetts Medical School on a successful grant

application to The Health Foundation of Central Massachusetts. Funding included reimbursement to the

college for release time during the Spring 2002 and 2003 semesters.

Research

• Pelletier, J.R., Primary Investigator & McKay, C., Co-investigator. Health promotion in the ICCD community:

Needs, barriers, and current and planned activities. Study supported by the Program for Clubhouse Research,

University of Massachusetts Medical School. 2005-2006.

• Pelletier, J.R. & Nguyen, M., Co-principal investigators. Genesis Wellness Project: A pilot study of the feasibility

and effectiveness of integrating a structured exercise program into a Certified Clubhouse.Supported by a grant

from The Health Foundation of Central Massachusetts. 2001-2003.

• Och, R. & Pelletier, J.R. (Site co-investigators). Computer-assisted versus clinician- administered behavior

therapy for obsessive-compulsive disorder: A multi-center randomized, controlled trial. Study sponsored by

Pfizer, Inc. 1997-1999.

• Pelletier, J.R. & Slaten, S. A study of the effects of time-limited cognitive- behavioral group psychotherapy on

perceived well-being, mood, health, and functional status. The Falton Clinic. 1994-1997.

Presentations and Workshops

Pelletier, J.R., Landsman, H.S., & Sanborn, E. The Genesis Wellness Project: 2001-2008. Presentation in a

workshop entitled "Establishing Functional Health as the Foundation for Recovery" at From Innovations to

Practice: The Promise and Challenge of Achieving Recovery for All, a conference sponsored by the Boston

University Center for Psychiatric Rehabilitation, Consumer Organization and Networking Technical Assistance

Center, American College of Mental Health Administration, National Resource Center for Hispanic Mental

Health, and the World Association for Psychosocial Rehabilitation, Cambridge, MA. April, 2008.

Pelletier, J.R., Bradley, K., & Sanborn, E. Genesis Wellness Project. Invited panel presentation (Wellness
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Initiatives, Programs, and Systems) at The Challenge of Promoting Health in Persons with Serious and Persistent

Mental Illness: From Science to Service, a conference co-sponsored by the Department of Psychiatry, Boston

University School of Medicine, Center for Psychiatric Rehabilitation at Boston University, and Bayridge Hospital,

Cambridge, MA. March, 2007.

Pelletier, J.R. "Health promotion for individuals with serious mental illness." Invited presentation to faculty,

residents, and Fellows of the Department of Family Medicine and Community Health, University of

Massachusetts Medical School, Worcester, MA. December, 2004.

Pelletier, J.R., Bradley, K., & Rettig, M. "Integrating structured physical exercise into an ICCD certified clubhouse

program: Results of a pilot study." Plenary address and workshop at the 12th International Seminar on the

Clubhouse Model, Minneapolis, MN. October, 2003.

Pelletier, J.R., Cooney, C., & Leistricz, R. "The Genesis Wellness Project: Program update." Workshop conducted

at the Eastern Regional Clubhouse Conference, Stamford, CT. November, 2002.

Pelletier, J.R. "Forgiveness processes and recovery." Invited workshop conducted for faculty and staff of the

Center for Psychiatric Rehabilitation, Boston University. November, 2001.

Pelletier, J.R. & McCarthy, T.P. "An innovative approach to teaching psychiatric rehabilitation in a CSPD-related

graduate program." Presentation conducted at the National Conference of the National Council on
Rehabilitation Education, Tuscon, AZ. February, 2001.

Pelletier, J.R. & McCarthy, T.P. "Motivational interviewing in rehabilitation counseling." One-day workshop for

the professional staff of the Vermont Division of Vocational Rehabilitation, Stowe, VT. January, 2001.
1

Pelletier, J.R. "Perspectives on forgiveness." Presentation to faculty and staff of Quinsigamond Community

College, Worcester, MA. December, 2000.

Pelletier, J.R. "Anger, forgiveness, and health." Presentation conducted at the Second Annual Southeast

Conference of the Massachusetts Rehabilitation Association, entitled Self-care and Healing for Rehabilitation

Counselors. June, 2000.

Pelletier, J.R. "Motivational interviewing in rehabilitation counseling." Two-day workshop for rehabilitation

counselors sponsored by the Regional Continuing Education Program (RCEP) at Assumption College. March and

November, 1999.

Pelletier, J.R. "Forgiveness and health." Workshop conducted as part of a teaching conference entitled

Behavioral medicine: New directions in health care for the next millennium, sponsored by Fallen Healthcare

Systems and The Institute for Clinical Health Psychology of the Massachusetts School of Professional Health

Psychology, at Clark University. October, 1999.

Pelletier, J.R. "Forgiveness and health." Presentation at a program entitled The Phenomenon of Forgiveness,

sponsored by the Aaron T. Beck Institute for Cognitive Studies, Assumption College. April, 1998.

Pelletier, J.R. "Forgiveness: It's good for your health." A continuing education workshop sponsored by the

Massachusetts School of Professional Psychology. September, 1997.

Pelletier, J.R. & Walker, J. "The treatment of depression." Program sponsored by the M. Elizabeth Fletcher

Women's Wellness Center, Worcester, MA. February, 1997.

Pelletier, J.R. "Managing the mind and body for optimum health." Presentation conducted as part of a seminar

entitled Managing Stress Effectively in the Workplace sponsored by the Worcester Area Chamber of Commerce.
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November, 1996.

Pelletier, J.R. "The inward Bound Group program: A cognitive-behavioral intervention for individuals with

chronic mood disorders." A continuing education workshop sponsored by the Massachusetts School of

Professional Psychology. June. 1996.

Pelletier, J.R. "Forgiveness: it's good for your health." Presentation sponsored by the M. Elizabeth Fletcher

Women's Wellness Center, Worcester, MA. February, 1996.

Pelletier, J.R. "Managing mind and body for optimum health." Presentation conducted as part of a seminar

entitled Stress, Strain, and the Bottom Line sponsored by the Worcester Area Chamber of Commerce. January,

1995.

Pelletier, J.R. "Management of chronic pain." A workshop for allied health professionals sponsored by the Fallen

Clinic Department of Sports Medicine and Rehabilitation. January, 1993.

Pelletier, J.R. "Forgiveness: It's good for your health." Fallon Community Forum, Worcester, MA. May, 1992.

Pelletier, J.R. "Health, behavior, and longevity." Fallon Community Forum, Worcester, MA. May, 1992.

Pelletier, J.R. "Overcoming psychological barriers for return to work." Presentation conducted at the Fifth

Annual Regional Meeting of the American Congress of Rehabilitation Medicine entitled Industrial Injuries:

Management and Trends, Boston, MA. June, 1990.

Pelletier, J.R., Kocher, M., & Woy, J.R. "Needs and barriers faced by mental health and substance abuse service

providers." Presentation conducted at a one-day conference entitled Mental Health and Substance Abuse

Services to Persons with Disabilities at Boston University. December, 1986.

Pelletier, J.R. "Mental health services needs of individuals with severe physical disability." Presentation at the

Annual Meeting of the Massachusetts Rehabilitation Association, Boston, MA. November, 1985.

Pelletier, J.R. "Counseling skills for enterostomal therapists." Two-day workshop as part of a study designed to

evaluate the effects of this training on therapeutic effectiveness. Boston University School of Nursing. 1984.

Pelletier, J.R. & Spaniol, L. "Perceptions of community mental health professionals in New England regarding

mental health services to individuals with severe physical disability and psychiatric problems." Presentation at

the Annual Meeting of the American Psychological Association, Washington, D.C. August, 1982.

Pelletier, J.R. "Psychosocial aspects of severe physical disability." Series of four presentations to mental health

professionals as part of cross-training in independent living, co-sponsored by the Massachusetts Rehabilitation

Commission and the Massachusetts Department of mental Health. October, 1981-February, 1982.

Pelletier, J.R. "Group counseling in rehabilitation: A structured experiential approach." A workshop conducted

at the Annual Meeting of the Connecticut Rehabilitation Association. January, 1982.

Pelletier, J.R. "Collaboration between vocational rehabilitation and mental health agencies: A local perspective."

Seminar presentation at the Fifth Learning Community Conference of the National Institute of Mental Health

Community Support Program, Washington, D.C. June, 1981.

Pelletier, J.R. "Psychosocial aspects of ostomy rehabilitation." A presentation conducted for the Spring New

England Regional Meeting of the International Association of Enterostomal Therapists, Worcester, MA. April,

1981.

Pelletier, J.R., Saxton, M., & Romero, D. "Toward and understanding of the impact of physical disability." One-
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day workshop for mental health professionals co-sponsored by the Boston Self-Help Center, Massachusetts

Rehabilitation Commission, and the South Shore Mental Health Center at Boston University. October, 1980.

• Pelletier, J.R. "An overview of vocational rehabilitation services for the long-term psychiatrically handicapped

client." Plenary address to participants in the Third Regional Community Support System Conference,

Burlington, VT. March, 1979.

• Pelletier, J.R., Quinn, P., & Howell, J. "Successful vocational rehabilitation programs with the long-term client." A

workshop conducted at the Third Regional Community Support Systems Conference, Burlington, VT. March,

1979.

• Pelletier, J.R., Hazen, L., & Twiggs, R. "Developing self-help in the community." A workshop conducted for the

Massachusetts Rehabilitation Commission Conference of Consumer Involvement, Sturbridge, MA. June, 1979.

• Pelletier, J.R. & Shulman, H. "Working towards a needs-based service delivery system; The Massachusetts

Rehabilitation Commission and Department of Mental Health linkage in the South Shore area." A one-day

workshop conducted for MRC and DMH staff, Newton, MA. April, 1979. '

• Dell Orto, A.E. & Pelletier, J.R. "How to develop and implement group counseling in rehabilitation agencies and

settings." Pre-Conference Institute of the National Rehabilitation Association, Salt Lake City, Utah. September,

1978.

Publications

• Pelletier, J.R., Nguyen, M., Bradley, K., Johnsen. M., & McKay, C. (2011). A study of a structured exercise program

with members of an ICCD certified clubhouse: Program design, benefits, and implications for feasibility. In

Anthony, W. & Furlong-Norman, K. {Eds.}, Readings in psychiatric rehabilitation and recovery {pp. 452-465}.

Boston, MA: Boston University Center for Psychiatric Rehabilitation, Sargent College of Health and Rehabilitation

Sciences.

• McKay, C. & Pelletier, J.R. {2007}. "Health promotion in clubhouse programs: Needs, barriers, and current and

planned activities." Psychiatric Rehabilitation Journal, 31 {2), 155-159.

• Pelletier, J.R., Nguyen, M., Bradley, K., Johnsen, M., & McKay, C. {2005}. "A study of a structured exercise

program with members of an ICCD certified clubhouse: Program design, benefits, and implications for

feasibility." Psychiatric Rehabilitation Journal, 29 {2), 89-96.

• McCarthy, T., Pelletier, J., & Accordino, M. {2005}. "Psychiatric rehabilitation in a rehabilitation counseling

graduate program; Training effect on vocational rehabilitation counselor knowledge and skills." Rehabilitation

Education, 19, 215- 224.

• Bradley, K., Pelletier, J.R., Rettig, M,, McKay, C., & Johnsen, M. {2004}. "Developing a structured physical exercise

program for clubhouse members: The Genesis wellness project." The Clubhouse Community Journal, 5,14-21.

• Rogers, E.S., Thurer, S., & Pelletier, J.R. {1986}. "Mental health needs of individuals with severe physical

disabilities." Rehabilitation Counseling Bulletin, 29, 240- 250.

• Pelletier, J.R., Rogers, E.S., & Dellario, D.J. {1985}. "Barriers to the provision of mental health services to

individuals with severe physical disability." Journal Counseling Psychology, 32,422-430.

• Pelletier, J.R., Rogers, E.S., & Thurer, S. {1985). "The mental health needs of individuals with severe physical

disability: A consumer advocate perspective." Rehabilitation Literature, 16,186-193.
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Pelletier, J.R. (1982). "Perceptions of community mental health professionals in New England regarding mental

health services to individuals with severe physical disability and psychiatric problems." Unpublished Dissertation.

Ann Arbor, Ml; University Microfilms International.
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Larry Nis Meade, DO

University of Massachusetts Medical School - Disability Evaluation Services
Physician Advisor

Education

University of Massachusetts Medical School, Worcester, MA -1991
Resident, Family Practice

Cranston General Hospital, Cranston, Ri - 1989

Internship

University of New England, Biddeford, ME -1988
Doctor of Osteopathic Medicine

Psi Sigma Alpha

National Osteopathic Honor Society

Plymouth State College, Plymouth, NH - 1984
Bachelor of Arts, Biology

Board Certification

American Board of Family Physicians, 1991 ^

Employment

University of Massachusetts Medical School, Shrewsbury, MA 1999-Present
Physician Advisor, Disability Evaluation Services

Private Practice Family Medicine, West Boylston, MA 1993-2011

Social Security Disability, Worcester, MA 1992-1999

Private Practice, Shrewsbury, MA 1991-1993

Westborough Primary Care, Westborough, MA 1991-1992

Memberships

American Academy of Family Physicians
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Edward W. Aberger, PhD

University of Massachusetts Medical School - Disability Evaluation Services
Psychologist Advisor

Education

University of Notre Dame, Notre Dame, IN -1978

Bachelor of Arts, Psychology

University of Kansas, Lawrence, KS - 1981
Master of Arts, Clinical Psychology

University of Kansas, Lawrence, KS -1983
Doctor of Clinical Psychology

Brown University Program in Medicine, Providence, Rl - 1983
Clinical Psychology Internship Consortium, Internship

Brown University Program in Medicine, Providence, Rl -1984
Postdoctoral Fellowship in Behavioral Medicine, Postdoctoral training

Professional Certification

Clinical Psychologist:

Rhode Island License U276

Massachusetts License #5063

Employment

University of Massachusetts Medical School, Shrewsbury, MA 2006-Present
Psychologist Advisor, Disability Evaluation Services

•  Provide forensic psychological reviews of applicants seeking medical and/or financial assistance from'the
State of Massachusetts and State of New Hampshire based upon claims of mental-related disability

Abacus Employer Health Solutions, LLC, Cranston, Rl 2000-Present
Principal and Senior Vice President

Strategic development and operational oversight of population health management services using technology and
data-guided, behaviorally-based system interventions to achieve health care quality improvement and control costs.

Management support services to hospital delivery systems and self-funded employer-sponsored group health plans
including:

•  Development and implementation of behavior change incentive programs targeting patient activation,
health, wellness and disease risk management

•  Clinical and financial outcome evaluation, monitoring and tracking

•  Consultation on health plan and pharmacy benefit design

•  Ongoing management and monitoring of medical third-party administrators and pharmacy benefit
managers
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Brown University Medical School. School of Public Health, Providence, Rl 2011-Present
Clinical Assistant Professor, Health Services, Policy and Practice

•  Faculty member providing supervision and instruction to Masters in Public Health candidates.

Brown University Medical School, Providence, Rl 2007-2011
Clinical Assistant Professor, Community Health

•  Faculty member providing supervision and instruction to Masters in Public Health candidates

The Arbella Insurance Group, Foxborough & Quincy, MA 1997-2000
Senior Vice President

•  Primary responsibility for management of all aspects of service delivery for a S25 million workers
compensation carrier operating in four New England States, and incorporating a behaviorally-based model
of disability management, managed care, safety/loss prevention, underwriting, and account (i.e., employer)
management

Abacus Management Group, Inc., Foxborough, MA 1994-1997
Vice President, Operations

•  Primary responsibility for implementation and management of third party administration (TPA) services
provided to the Arbella Indemnity Insurance Company, a start-up workers' compensation carrier domiciled
in Massachusetts. Refined and delivered a behaviorally-based approach to prevention and management of

occupational injuries/illness that achieved superior clinical and cost outcomes. Lead role in expansion of

Arbella program into four New England States, culminating in purchase of Abacus Management Group, Inc.
by the Arbella Insurance Group.

The New England Occupational Safety & Health Care Center, Cranston, Rl 1992-1993
Administrative Director

•  Establishment and operational oversight of an interdisciplinary occupational medicine and rehabilitation
center for evaluation and treatment of acute and sub-acute injury

Institute for Behavioral Medicine, Inc., Cranston, Rl 1988-1993
Director of Clinical Services

•  Administrative and clinical director of an outpatient-based, interdisciplinary chronic pain treatment

program incorporating a cognitive-behavioral approach

Brown University Program in Medicine, Providence, Rl 1985-1991
Clinical Assistant Professor in Psychiatry and Human Behavior

Miriam Hospital Chronic Pain Treatment Program, Providence, Rl

Clinical Director 1986-1988

Clinical Coordinator/Staff Psychologist 1984-1986

Awards and Honors

Phi Kappa Phi Honor Society

University of Kansas Chapter, Elected 1982

David Schulman Award for Excellence in Clinical Psychology

University of Kansas, 1981
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National Institute of Mental Health Traineeship

University of Kansas, 1979-1980; 1981

Graduated Summa Cum Laude

University of Notre Dame, 1978

Outstanding Psychology Student Award

University of Notre Dame, 1978

Phi Beta Kappa Honor Society

Notre Dame Chapter, Elected 1978

Selected Publications

Aberger, E.W., Migliozzi, D., Follick, MJ., Maiick, T., Ahern, D.K. Enhancing Patient Engagement and Blood Pressure
Management for Renal Transplant Patients via Home Electronic Monitoring and Web-enabled Collaborative Care.

Telemedicine and e-Health. In press.

Aberger, E.W., Adams, A.E., Ahern, D.K., and Follick, M.J. (1987). Clinical assessment of low back pain. In M.G.
Eisenberg and R. Grezesiak (Eds.), Advances in Clinical Rehabilitation, (Vol. 1), New York: Springer Publishing.

Ahern, D.K., Bucket L, Aberger, E.W., and Follick, M.J. (2009). eHealth for Employee Health and Wellness:
Optimizing Plan Design and Incentive Management. In N.P. Pronk (Ed.), ACSM's Worksite Health Handbook. (2"*"
edition). Champaign, Illinois.: American College of Sports Medicine.

Aberger, E.W., Denney, D.R., and Hutchings, D.F. Pain sensitivity and coping strategies among dysmenorrheic
women; Much ado about nothing. Behaviour Research and Therapy, 1983, 21,119-127.

Denney, D.R., Stephenson, L.A., and Aberger, E.W, Factor structure of the Menstrual Symptom Questionnaire:
Relationship to oral contraceptives, neuroticism, and life stress. Behaviour Research and Therapy. 1983, ̂  129-

135.

Follick, M.J., Aberger, E.W., Ahern, D.K., and McCartney, J.R. The chronic low back pain syndrome: Identification and
management. Rhode Island Medical Journal. 1984, 67, 219-224.

Follick, M.J., Ahern, D.K., and Aberger, E.W. Development of an audiovisual taxonomy of pain behaviors: Reliability

and discriminant validity. Health Psychology. 1985, ̂  555-568.

Follick, M.J., Ahern, D.K., and Aberger, E.W. Behavioral treatment of chronic pain. (1987). In J.A. Blumenthal and D.

McKee (Eds.) Aoolications in Behavioral Medicine and Health Psychology: A Clinician's Source Book. Sarasota,
Florida: Professional Resource Exchange.

Smith, T.W., Aberger, E.W., Follick, M.J., and Ahern, D.K. Cognitive distortion and psychological distress in chronic
low back pain. Journal of ConsultinR and Clinical Psychology. 1986, ̂  573-575.

Miller, D.J., Ryan, E.B., Aberger, E.W., McGuire, M., Short, E., and Kenny, D.K. Relationships between assessments of
habituation and cognitive performance in the early years of life. International Journal of Behavioral Development.

1979, 2, 159-170.

Research Grants

Ahern, D.K., Sciamanna, C., & Aberger, E.W. Interactive technologies to modify cancer risk behaviors. NCI/SBIR Phase
I (1R43CA88095-02), September, 2001.

Follick, M.J., Ahern, D.K., Alday, S., & Aberger, E.W., & Enhanced patient-provider communications via web-based

technology to increase medication efficacy and patient safety in the elderly. AHRQ/SBIR Phase I (contract no. 290-
01-0026), September, 2001.

Volunteer Activities

Tutor, Rhode Island Literacy Foundation, 2009 - present
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Board of Directors, Job Club Ri, 2011 - present
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Carol L. Steinberg, PsyD

University of Massachusetts Medical School - Disability Evaluation Services
Psychologist Advisor

Education

State of University of New York at Albany, Albany, NY -1976
Doctorate in Psychology

Concentration in Clinical Psychology and Motivational Theory

Dissertation: An Investigation of Fear and Failure Motivation in Women as Related to Role Identification

Ohio State University, Columbus, OH -1971
Bachelor of Science, Psychology

Employment

University of Massachusetts Medical School, Shrewsbury, MA 1998-Present
Psychologist Advisor, Disability Evaluation Services

United HealthCareCorporation/Health Pro, Westboro, MA 1992-1998
Physician Advisor

Reviewed MADA and State of Connecticut applications for psychiatric disability .determination in compliance with
contract criteria. Determined eligibility and duration for disability benefits for children under the Kaleigh Mulligan
contract. Performed Residual Functional Capacity (RFC) evaluations to determine employment capacity. Consulted
with community practitioners (Physicians, Psychologists, and Social Workers) in both the public and private sectors.
Consulted with nurse reviewers and vocational reviewers on disability cases. Conducted in-service educational

programs on psychological testing for nurse reviewers. Evaluated psychological test reports to assess disability

Wayside Counseling Associates,_Private Practice 1977-Present
Diagnostic evaluations and outpatient psychotherapy with children and adults via individual, family, and marital-
therapy; School consultation; Psychological testing

Massachusetts Rehabilitation Commission, Disabilities Determination Service 1981-2000

Psychological Consultant. Psychological testing of children and adults to determine eligibility for Social Security
Disability Benefits. Test batteries include assessment of organicity, cognitive ability, and personality

Beaverbrook Guidance Center, Waltham, MA

Director 1976-1988

Director of area-wide Department of Mental Health Emergency Services Program. Psychological intervention for
children and families in emotional crisis; Psychodiagnoslic assessments; Outpatient psychotherapy (individual,

family, and group); Consultation and in-service training with area schools and agencies; Program administration
Staff Psychologist 1976-1988
Wide range of psychological services to children and their families including individual psychological services to
children and their families including individual psychodiagnostic assessments; Child, adult, and family therapy;
Consultations to public schools and In-service training supervision of psychology interns and adjunct psychology
staff

State University of New York at Albany, Albany, NY 1974-1975
Psychology Instructor
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Clinical Training

Beech Brook, Pepper Pike, OH 1973-1974
Pre-doctoral internship in Clinical Psychology. In-patient and outpatient psychotherapy;(individual, family, and

group) with severely emotionally disturbed children and their families; Consultation with on-grounds and
community school systems; Individual psychodiagnostic evaluations

Southeast Cleveland Community Mental Health Center, Cleveland, OH

Clinical consultant to para-professional group; Psychodiagnostic assessments



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Jody Simpson Clinical Director $129,453.92 13.3% $17,250.00

Melanie Sadowski Program Manager $99,736.23 19.4%, $19,350.00

Lisa Klaus Disability Reviewer 11 $75,931.38 26.3% $19,950.00

Eileen Perron Program Manager $103,228.61 17.7% $18,300.00

Peter Lindblad Medical Director $154,252.80 0.16% $246.80

Nathaniel Manning Physician Advisor $214,240.00 1.19% $2,549.46

Peter Mosbach Physician Advisor $109,262.40 1.50% $1,638.94

Jeffrey Scherz Physician Advisor $109,262.40 1.43% $1,562.45

John Pelletier Physician Advisor $37,128.00 58.32% $21,653.05

Larry Meade i Physician Advisor $43,680.00 100% $43,680.00

Edward Aberger Physician Advisor $37,128.00 0.17% $63.12

Carol Steinberg Physician Advisor $37,128.00 0.12% $44.55



Jeffrey A. Meyers
Commissioner

Carol E. Sideris

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION OF CLIENT SERVICES

129 PLEASANT STREET. CONCORD, NH 03301

603-271-9404 1-800.8.^2-3346 Ext. 9404

Pax; 603-271-4232 TDD Access: 1-800-736-2964 www.dhhs.nh.gov

April 17. 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

U

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Client Services to renew
an existing agreement with University of Massachusetts Medical School (Vendor # 177576), 333 South
Street, Shrewsbury, MA 01545 by extending the contract completion date from June 30, 2017 to June
30, 2019 and increasing the price limitation by $572,000 from $206,250 to $778,250 for the provision of
Disability Determination Services effective June 30, 2017 or upon Governor and Executive Council
approval, whichever is later. This agreement was originally approved by Governor and Executive
Council on October 26, 2016 (Item #11). 75% Federal. 25% General funds.

Funds to support this request are available in State Fiscal Year 2017, and are anticipated to be
available in State Fiscal Years 2018 and 2019 upon the availability and continued appropriation of
funds in the future operating budgets, with authority to adjust amounts within the price limitation and
adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified,
without approval from Governor and Executive Council, as follows;

05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES. HHS:
COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

SPY
Class/

Account
Class Title

Activity
Code

Current

Budget

Increase/

(Decrease)

Modified

Budget

2017 046-500462
Contracts for

Program Sen/ices
45142100 $206,250 $0 $206,250

2018 046-500462
Contracts for

Program Services
45142100 $0 $286,000 $286,000

2019 046-500462
Contracts for

Program Services
45142100 $0 $286,000 $286,000

Total $206,250 $572,000 $778,250

EXPLANATION

The purpose of this request is to renew an agreement with the University of Massachusetts
Medical School for the provision of Disability Determination Services to individuals applying for certain
assistance and services to extend the Completion Date and increase the Price Limitation.

Disability Determination Services, as required by the Federal Centers for Medicare and
Medicaid Services, provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability Determination
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and the Honorable Council
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services evaluate applicants for Aid to the Permanently and Total Disabled, Medicaid for Employed
Adults with Disabilities, and Aid to Needy Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to prepare the applicant's case for review. If no
medical/psychological records exist, appointments with providers are scheduled. Fully developed
cases are reviewed by a Medical Review Team that consists of physicians, nurses, and psychiatrists or
psychologists. This team of professionals determines the medical eligibility of each individual applying
for assistance through Aid to the Permanently and Totally Disabled. Medicaid for Employed Adults with
Disabilities or Aid to the Needy Blind on the basis of medical, diagnostics, and mental health, in
accordance with criteria set forth in New Hampshire Administrative Rule He-W 504 and the Social
Security Administration grid rules.

Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnel and
the direct support staff. Services contracted with a non-public entity are subject to the standard fifty
percent (50%) reimbursement.

This contract was competitively bid. On May 10. 2016 the Department issued a Request for
Applications for qualified organizations to provide Pre-Admission Screening and Resident Review
services; and/or Nursing Facility Level of Care Determination services and/or Disability Determination
services. Vendors could submit applications for one. two or all services. The request for application
was available on the Department of Health and Human Services website from May 10, 2016 through
June 10, 2016. Four (4) proposals were submitted.

The applications were evaluated by a team of individuals with program specific knowledge and
experience, as well as individuals with significant business and management expertise. The
Department selected the highest scoring vendor. University of Massachusetts Medical School, who
submitted an application to provide Disability Determination Services only.

This agreement contains language that allows the Department to^renew contract services up to
three (3) additional years, subject to continued availability of funds, satisfactory performance of
services, and approval by the Governor and Executive Council. The Department Is requesting a
renewal of services for two (2) years, leaving one (1) additional year of renewal remaining.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2017, and the Department shall not be liable for any payments for services provided
after June 30, 2017, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 biennia.

Should the Governor and Executive Council not approve this request the Department may not
have sufficient clinical staff to administer the Disability Determinations within the ninety (90) day time
frame established by federal and state regulations. In addition, the Department would not be eligible to
receive the Federal match funds at a rate of seventy-five percent for contracted services with a public
entity.

Area Served: Statewide

Source of funds: 75% Federal Funds CFDA #93.778. U.S. Department of Health & Human
Services. Centers for Medicare and Medicaid Services. Medical
Assistance Program, Medicaid Title XIX. FAIN # NH20164.

25% General Funds
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In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted.

Carol E. Sideris
Director

Approved by:
rey eyers

missioner

The Department of Health and Human Services' Mission is to, join communities and families
in providing opportunities for citizens to achieve health and independence



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Deals Goulet

Commissioner

May 1,2017

Jeffrey A. Meyers, Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with the University of
Massachusetts Medical School (Vendor #177576) for the continued provision of Disability Determination
Services as described below and referenced as DoIT No. 2016-116A.

The purpose of this request is to amend an agreement with the University of
Massachusetts Medical School for the continued provision of Disability Determination
Services as required by the Federal Centers for Medicare and Medicaid Services, to
provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability
Determination Services evaluates applicants for aid to Permanently and Totally
Disabled, Medicaid for Employed Adults with Disabilities, and Aid to Needy Blind.

The amount of the contract is $572,000, increasing the current contract from $206,250
to $778,250. The contract will become effective upon Governor and Executive Council
approval through June 30,2019.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DoIT#2016-116A

cc: Bruce Smith, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Preadmission Screening Resident Review and
Nursing Facility Level of Care Determination Services Contract

This 1st Amendment to the Preadmission Screening Resident Review and Nursing
Facility Level of Care Determination Services contract (hereinafter referred to as
"Amendment #1") dated this March 24, 2017, Is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and University of Massachusetts Medical School (hereinafter
referred to as "the Contractor") with a place of business at 333 South Street.
Shrewsbury, MA 01545.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on October 26, 2016 (# 11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of
work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the Form P-37 General Provisions, Paragraph 18. and Exhibit
C-T, Paragraph 3, the State may extend or modify the agreement by written agreement
of the parties;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and
conditions contained in the Contract and set forth herein, the parties hereto agree as
follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2019

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$778,250

3. Form P-37, General Provisions, Block 1.9, Price Limitation, to read:
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

4. Form P-37, General Provisions, Block 1.10, Price Limitation, to read:
603-271-9246

5. Add to Exhibit A, Scope of Services, Paragraph 1, Provisions Applicable to All
Services, Subparagraph 1.8:

1.8. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019
biennia.

CA/DHKS/1CD213



New Hampshire Department of Health and Human Services

6. Delete Exhibit B, Methods and Conditions Precedent to Payment, Paragraph 2,
Subparagraph 2.1 and replace with the following;

2.1. Cost reimbursement for Disability Determination (DD) activities shall not
exceed seven hundred seventy-eight thousand two hundred fifty dollars
($778,250).

7. Delete Exhibit B, Methods and Conditions Precedent to Payment, Paragraph 3,
and replace with the following:

3. Payment for services shall be on a cost reimbursement basis only for actual
services provided at a rate of two hundred seventy-five dollars ($275) per
case, for a maximum of two thousand eight hundred thirty (2,830) cases.

CM3HHS/100213



New Hampshire Department of Health and Human Services

This amendment shall be effective upon the date of Governor and Executive Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
D^artment of Health and Human Services

Carol E. Sideris

Director

Date

University of Massachusetts Medical School

/f- /

ciia

Acknowledgement:
State of County of on Pw
before the undersigned officer, personally appeared the person identified atlove, or
satisfactorily proven to be the person whose name is signed above, and acknowledged
that s/he executed this document in the capacity indicated above.
Signature of Notary Public or Justice of the Peace

(t
Name and Title of Nolta Justice of the Peace

NotiryPubto
WHEMJM OF MHWCNU
My Commiiiibn 6ipirt>

Miirdi 23. aoia

CAIDHHS/10O213



New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

5 ho hn
Date /

XA

I hereby certify that the foregoing Amendment was approved by the Governor and
Executive Council of the State of New Hampshire at the Meeting on:

(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

mRSHTSfAl

Ch:?-'

'f
w

CMDHHS/1CI0213



Jeffrey A. Meyers
Commissioner

Carol E. Sidcris

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION OF CLIENT SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9404 1-800-852-3345 Ext. 9404

Fax:603-271-4232 TOO Access: 1-800-735-2964 www.dhhs.nh.g'ov

September

AHer Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord. New Hampshire 03301

pproved

Mk
i

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Client Services to enter
into an agreement with the University of Massachusetts Medical School {Vendor #177576) for the
provision of Disability Determination Services in an amount not to exceed $206,250 effective upon
Governor and Executive Council approval through June 30, 2017. 75% Federal Funds, 25% General
Funds

Funds to support this request are available in State Fiscal Year 2017, as follows:

05.95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

SFY Class/Account Class Title Activity Code Total

2017 046-500462 Contracts for Program Services 45142100 $206,250

Total : $206,250

EXPLANATION

The purpose of this request is to enter into an agreement with the University of Massachusetts
Medical School for the provision of Disability Determination Services to individuals applying for certain
assistance and sen/ices.

Disability Determination Services, as required by the Federal Centers for Medicare and
Medicaid Services, provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability Determination
services evaluate applicants for Aid to Permanently and Totally Disabled, Medicaid for Employed
Adults with Disabilities, and Aid to Needy Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to build a case. If no medical/psychological
records exist, appointments with providers are scheduled. Fully developed cases are reviewed by a
Medical Review Team that consists of physicians, nurses, and psychiatrists or psychologists. This
team of professionals determines the medical eligibility of each individual applying for assistance
through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with Disabilities, or
Aid to the Needy Blind on the basis of medical, diagnostic, and mental' health, in accordance with
criteria set forth in New Hampshire Administrative Rule He-W 504 and the Social Security
Administration's grid rules.
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Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnel and
the direct support staff. Services contracted with a non-public entity are subject to the standard fifty
percent (50%) reimbursement.

This contract was competitively bid. On May 10, 2016 the Department issued a Request for
Application for qualified organization to provide Pre-Admission Screening and Resident Review
services; and/or Nursing Facility Level of Care Determination services and/or Disability Determination
services. Vendors could submit applications for one, two or all services. The request for application
was available on the Department of Health and Human Services website from May 10. 2016 through
June 10, 2016. Four (4) proposals were submitted.

The applications were evaluated by a team of individuals with program specific knowledge and
experience, as well as individuals with significant business and management expertise. The
Department selected the highest scoring vendor who submitted an application to provide Disability
Determination Services only. The bid summary is attached.

This agreement contains language that allows the Department to renew contract services up to
four (4) additional years, subject to continued availability of funds, satisfactory performance of services,
and approval by the Governor and Executive Council.

Should the Governor and Executive Council not approve this request the Department may not
have sufficient clinical staff to administer the Disability Determinations within the ninety (90) day time
frame established by federal and state regulations. In addition, the Department would not be eligible to
receive the Federal match funds at a rate of seventy-five percent for contracted services with a public
entity.

Area Served: Statewide

Source of Funds: 75% Federal Funds CFDA #93.778, U.S. Department of Health & Human
Services, Centers for Medicare and Medicaid Services, Medical
Assistance Program, Medicaid Title XIX,

25% General Funds

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

9

ectfu su

Carol E. Sideris

Director

Approved by:
frey A. Meyers

Commissioner

The Depdiiment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

-  Summary Scoring Sheet

Pre-Admission Screening Resident Review
Services Disability Determination Services

Nursing Facility Level of Care

Determination Services
RFA Name

RFA-2017-OCS-01 -Oisab

RFA Number Reviewer Names

1. Sally Varney. Administrator

Bidder Name

Keystone Peer Review Organization, Inc.
^  (KEPRO)

Pass/Fall

maximum

Points

Actual

Points 2. Scott Beckwith, Supervisor IV

200 172
3. Mickie Grimes. Supervisor VII

2 Pilot Health, LLC 200 100 4.

^ Maximus Health Services, Inc. 200 180 5.

^ UMASS Medical School 200 190 6.



Subject: Disability Determination SemcesfRPA-2Q17-DCS-0l-Pisab-O2
FORM NUMBER P-37 (version 5/8/15)

Noti.ce: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, conndcniial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEME.M
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

Department of Health & Human Services

1.3 Contractor Name

University of Massachusetts Medical School

1.5 Contractor Phone

Number

(774)455-8326

1.6 Account Number

05-95-93-930010-7014

05-95-93-930010-5947

05-95-92-920010-5945
05-95-48-481510-6180

05-95-45-451010-7997
1.9 Contracting Officer for State Agency

Eric D. Borrin, Director

1.11 Contybltor Signature
J-'

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301

1.4 Contractor Address

333 South Street

Shrewsbury, MA 01545
1.7 Completion Date

June 30,2017

1.8 Price Limitation

$206,250

1.10 State Agency Telephone Number

(603) 271-9558

1.12 Name and Title of Contractor Signatory ^ ,

aunty of1/3 /Ac^owlcdgcment: Slaid^^
pn ^ , before the undersigned ifficjr, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in bloWcn.l 1, and acknowledged that s/hc executed this document in the capacity
lindicated in block 1.12.
^ .13.1 Signature of Notary Public or Justice of the Peace

fScal]
1.13.2 Name an<

l.l|f Stat^gency

no Title of Notary or Jusiice r>f ihr

M 6^

JUDITH A. NELSON
Notary Public

CofnmonwMlth of Massachusettt

My Comrnission Expires July 24.2020

c

N Nvvl
tration, DKisior

1.15 and Title of State .^^gcncy Signatory

1.16 Approval by the N.H.TJepartment ̂  Admimstratidn, DKision of Personnel

^y- Director, On:

.17 Approval jjy^the Attorney^Gencral (Form, Substance and E.xecution) (ifapplicable)

By;

K
1.18 Approval by the Governor ai;^ Executi

By:

hka -1:^, au. \b
Jtiveyounol ? fApplicable) I

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BK PERFORMED. The State ofKew Hampshire, acting
through the agency ideniified in block 1.1 ("Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/CO.MPLETIO.N OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
E.xecutivc Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the panics
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which ca.se
the Agreement shall become effective on the date the
Agreement is signed by the Slate Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become clTectivc, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account ideniificd in block 1.6 in the event funds in that
.\ccount are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PA^TVIENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The Stale reserves the right to ofTsct from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted byN.H. RS.'\
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrar)-, and notwithstanding unexpected circumstances, in
no event shall the total of all paymcnt.s authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLLAiNCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLO\'MENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Conlractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, se.x,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Stales, the Contractor shall comply with all the
provisions of E.xecutivc Order No. 1 1246 ("Equal
Employment Oppominity"), as supplemented by the
regulations of the United Slates Depanment of Labor (41
C.F.R. Pan 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United Stales issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, rcgulation.s and orders,
and the covenants, terms and condition.s of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perfoim the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in wTiiing. during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofTlcial. who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreemeni. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and'or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
ofDcfault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Dcfbult is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
ofDefault and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State

determines that the Contractor has cured the Event ofDefault
shall never be paid to the Contractor;
8.2.3 set ofTagainst any other obligations the State may owe to
(he Contractor any damages the State suffers by reason of any
Event ofDcfault; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATAyACCESS/CONFIDENTlALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and document.s,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purcha.scd with fund.s provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
tcrntination, a report ( •Terniinaiion Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR S RELATION TO THE STATE. In
the performance of this Agreement the Contraetor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Slate. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Serv ices shall be

subcontracted by the Contractor without the prior wTitten
notice and consent of the State.

13. INDEMiNTFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its ofTicers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its olTiccrs
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSLTIANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the StatepfNew
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefs)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ccrtificate(s) of
insurance for all rcncwa!(s) of insurance required under this
Agreement no later than thirty (30) days prior to the c.xpiration
dale of each of the insurance policies. The ccnificaie(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatcfs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9. or his
or her successor, no less than thiny (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
f" M orkers' Compensaiion "j.
15.2 To the e.xtcnt the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undetiake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RS.A chapter 281-A and any
applicable rcncwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other clai m or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. W/\J\'ER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent E vent of Default. No e.xpress
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other pany
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Po.st Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AiMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in utiiing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule ofcon.struction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HE.ADINGS. The headings throughout the Agreement
are for reference purposes only, and the word.s contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROV'ISIO.NS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SE\'ER.ABILiTV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary' to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
efl'ect,

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpans, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings rdating hereto.
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Jeffrey A. Meyers
Commissioner

Carol E. Sidcris

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SER\TCES

OFFICE OF HUMAN SERVICES

DIVISION OF CLIENT SERVICES

129 PLEASANT STREET, CONCORD, NH 0.1301
603-271.9404 1.800-852-3345 Ext. 9404

Eo.v: 603-271-4232 TOD Access: 1-800-733.2961 www.dlihs.nh.gov

September 19, 2016

Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action

The Department of Health and Human Services, Division of Client Services requests approval
to enter into an agreement the University of Massachusetts Medical School (Vendor #177576) for the
provision of Disability Determination Services in an amount not to exceed $206,250 effective upon
Governor and Executive Council approval through June 30. 2017. 75% Federal Funds, 25% General
Funds

Certain tasks require computer related information to be received and accessed in this contract,
these tasks are;

Access to Nev/ Hampshire Easy and Medicaid Management Information System (MMIS) for
receipt and delivery of technical information in order to complete Pre-admission Screening and
Resident Review, Nursing Facility Level of Care and Disability Determination Services.

Funding Sources and Amounts

Funds to support this request are available in State Fiscal Year 2017, as follows:

05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

SFY !  Class/Account Class Title Activity Code Total j
!  2017 1  046-500462 Contracts for Program Services 45142100 $206,250 I

Total ; I $206,250

Explanation

The purpose of this request is to enter into an agreement with the University of Massachusetts
Medical School for the provision of Disability Determination Services to individuals applying for certain
assistance and services.

Disability Determination Services, as required by the Federal Centers for Medicare and
Medicaid Services, provide medical, psychological, and/or psychiatric consultative services In order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability Determination
services evaluate applicants for Aid to Permanently and Totally Disabled, Medicaid for Employed
Adults with Disabilities, and Aid to Needy Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to build a case. If no medical/psychological
records exist, appointments with providers are scheduled. Fully developed cases are reviewed by a
Medical Review Team that consists of physicians, nurses, and psychiatrists or psychologists. This
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team of professionals determines the medical eligibility of each individual applying for assistance
through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with Disabilities, or
Aid to the Needy Blind on the basis of medical, diagnostic, and mental health, in accordance with
criteria set forth in New Hampshire Administrative Rule He-W. 504 and the Social Security
Administration's grid rules.

Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, .to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnel and
the direct support staff. Services contracted with a non-public entity are subject to the standard fifty
percent (50%) reimbursement.

Prior Related Actions

Governor and Executive Council approved a contract with the University of Massachusetts on
November 12, 2014 (Late Item A) and subsequently approved Amendment #1 on June 29, 2016 (Item
#13). In this agreement, the University of Massachusetts provided Pre-admission Screening and
Resident Review, Nursing Facility Level of Care and Disability Determination Services.

This contract was competitively bid. On May 10, 2016 the Department issued a Request for
Application for a quallHed organization to provide Pre-Admission Screening and Resident Review
Services; and/or Nursing Facility Level of Care Determination services and/or Disability Determination
Services, Vendors could submit applications for one, two or all services. The request for application
was available on the Department of Health and Human Services website from May 10, 2016 through
June 10, 2016.

Alternatives to contracting these services Include continuing to make Medicaid eligibility
determination with Department staff in three different Divisions, Bureaus and Units. At this time, the
Department does not meet the eligibility determination need, which continues to grow. Not meeting the
needs of New Hampshire citizens should not be an alternative.

Benefits to contracting these services include aligning three program areas within the
Department that are responsible for determining eligibility for individuals applying for certain assistance
and services

Summary of Requested Action

Date of most recently approved project: Mav 10. 2016

Project Name: Pre-Admission Screening Resident Review Services, Disability Determination Services.
Nursing Facility Level of Care Determination Services

Project Number: RFA 2017-DCS-0l-Disab

CONTACT PERSON

State of New Hampshire
Department of Health and Human Services
Denise Sherburne

Contracts & Procurement
129 Pleasant Street

Concord, New Hampshire 03301
Email: denise,sherburne@dhhs.nh.gov
Fax:603-271-4232

Phone: 603-271-9540
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CERTIFICATION

The undersigned hereby certify that the information provided in this document and any attachment is
complete and accurate, and that alternatives to the solution defined in this document have been
appropriately considered.

Respectfully Submitted

PMPDonna 0

Chief Information fficer

Bruce Smith

IT Leader

Department of Information Technology

Approved by;
rey ]eyers

Cbfnmissioner

Cc: M. Hughes, DolT Contract Manager

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall meet all technical requirements for information
technology systems in order to collect, store, and distribute client data.
Information technology systems must conform to the requirements in Exhibit
A-1, Information Technology.

1.2. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of
the contract effective date.

1.3. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.4. For the purposes of this contract, any reference to business days shall mean
Monday through Friday, excluding NH State Employee and UMASS Medical
School Employee holidays.

1.5. For the purpose's of this contract, any reference to regular business hours
shall mean from 8:00 AM through 4:00 PM, Eastern Standard Time or
Eastern Daylight Savings Time (EDST), when EDST is in effect, during
business days.

1.6. For the purposes of Disability Determination (DD) services in this contract, the
Department shall:

1.6.1. Receive and review all applications for assistance under the Aid to
the Permanently and Totally Disabled (APTD), Aid to the Needy Blind
(ANB) and Medicaid for Employed Adults with Disabilities (MEAD).

1.6.2. Assemble case files for APTD and MEAD determinations.

1.6.3. Transfer case files to the Contractor via the Medicaid Management
Information System (MMIS).

1.7. The Contractor shall provide Disability Determination Services to individuals
identified as:

1.7.1. Qualifying for Aid to the Permanently and Totally Disabled (APTD).
Medicaid for Employed Adults with Disabilities (MEAD), and Aid to
the Needy Blind (ANB).

1.7.2. Residents of the State of New Hampshire.

Univirftv o( UasMChuMRi Madtcil ScnM Ccntractc Ini
RFA-20) 7-OCS-01 .OisaD-02
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New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit A

1.7.3. Individuals disabled as defined in the federal Social Security Act,
Titles II and XVI and regulations adopted under such act, except that
the minimum required duration of the impairment is 48 months.

2. Scope of Work - Disability Determination

2.1. The Contractor must establish a Medical Review Team (MRT) to complete
New Hampshire Medical Eligibility Review Summaries (MERS)/5-Step
Sequential Evaluation Process.

2.2. The Contractor's MRT must receive case files transferred via the Medicaid
Management Information System (MMIS) MRT for completion of the New
Hampshire Medical Eligibility Review Summary (MERS)/5-Step Sequential
Evaluation Process, which complies with Federal Rule 20 CFR Part 416.

2.3. The Contractor must complete the MERS and determine applicant eligibility
within the federally mandated time period. The Contractor must ensure:

2.3.1. Documentation clearly and adequately supports the determination.

2.3.2. All records and decisions include sign off by each member of the
MRT.

2.3.3; ""Approval or denial of the applicant is completed utilizirig the MMIS
system.

2.3.4. All applicable files, relevant materials, and supporting documentation
must be re-routed to the Department via the MMIS system within five
(5) business days after the determination.

2.4. All correspondence and transferring of files and data must be handled in a
secure and confidential manner.

2.5. The Contractor must be available to communicate with the Department during
regular business hours, which may include travel to meet with Department.

2.6. The Contractor must maintain a security and logistics structure for handling of
case files that comports with HIPAA.

2.7. The Contractor must maintain the confidentiality of all participant information
that is acquired, by any means including computer access, in accordance with
all state and federal confidentiality requirements.

2.8. The Contractor must ensure that access to participant information is limited to
only those staff that has a need to know in order to perform their job duties.

2.9. The Contractor must ensure all staff are trained on the confidentiality
requirements and that all contract staff sign a confidentiality statement
attesting to the fact that all state and federal confidentiality requirements are
understood and will be observed.

3. Reporting Requirements

univwsity o< MassKnuMtu Uedictl School CQntracta> in
RFA-20» 7.0CS.01

ExhiSit A
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New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit A

3.1. The Contractor shall provide monthly disability determination reports to the
Department that include:

3.1.1. The number of disability determinations completed to include the
names of the individuals.

3.1.2. The number of disability determinations denied to include the names
'  of the individuals.

4. Deliverables for Required Services

4.1. The Contractor shall complete all disability determinations and return
completed files within thirty (30) days from receiving applicant information
from the Department.

Univanity o< MjsMchusetu Mtdieal Senoof b...
RFA.201 TOCS< 1 -aub-Oi U>ni;.ciof hi
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Exhibit A-1 Technology Requirements

EXHIBIT A-1, INFORMATION TECHNOLOGY

R«qii1fem#ht» ":'.r : '•'

-C/ltfciOty

ClNtRAlSPtCIMCATlONS

Al.O Stalt data mu>tb« available in an open data (oimat ai ipeclfled In RSA 21R-11 and 21R-13. >V> No 1  N/A
MS Access used for reporting until

NF^MI^epOftyr^^lljSi^^

62.0 Uiari with tiandird accait need to be agthenticated with a unique usac Idaniltier and paiiwoid M Yes Standard

62.1
Only auihorliad uien who have toecified lofin cradentlati with a paiiword at laatt lancha>j<tcrf in
len|th can have ac;aii to the tyitem M No Future 60 days front approval of contract

62.2
Requirt itronf pasrwordt. Paitword cemoleiltY neadi to be manaftd and reqvdtad. ineludirc a
mixture of uooereaie letttri, lower cate lenert. numbers, loecial charaeten. A' Yes Standard

62.3
Password expiration policies to include mandatory password reset intervals after a maximum el 60

davs
M Yes Standard

62.4 t7s«r account access is Icf'ced after three failed lofln ittcmois AS Yes Standard

62.5 Tcrmlrsated o< traniferrcd Staff are removed from access immadiileiv M Yes Standard

62.6
Systems autematkaltY lof out a uiar aftar IS minutes of macllvitY, and after maximum settler
dtrrallen

Al Yes Standard

82.7 The aoplicetior shell rsct store authentication credentials or sensilrre Data ir its code. At Yes Standard

62.8 User access natds to be limited to HTTPS/SSt .VI No
On our internal network

behind firewall

62.9 AH adminiitntive access to require SSL VPN and use two lector euthentlcation levericir| RSA lo<fns Al No
On our internal network

behind firewall

62.10
The applicatlan must allow a user to explidlly termmite a session. Norem.nantt of the or or session

shcsid then remam.
A! Yes Standard

82.11 <eep arsy scnsitm Data or communtcacsons prrvate .Vem unauthortcedmdivduais and proirams. Al Yes Standard

62.12
Subseouem appllcallon enhancemettts or uptradci shall not remove ordefradc securirr

requlrerrents
AS Yes Standard

62.13 Create chenqe rnerMfement dccumentatien trsd prsccdurcs -M Yet Standard

62.14
Systems cfsanfes need to be lecged. rtvfcwcd and updated rcfularly by a compliance mane|cr,
senior managers and the iT Security officer Al Yes Standard

a.o
Provide the State with val'dation of 3rd party penetration testing performed on the appflcattor and
system erwirenment.

Al Yes Standard

Unive'sitY of Masiachusetts Medical School

Lihibit A-1 Technolocv Requiremems
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Exhibit A-1 Technology Requirements

EXHIBIT A-1, INFORMATION TECHNOLOGY

Slite Requlr^h^^^

Criticallty^
.sv,/

04.0

Ctrtih' thai (h« vtndor wll vtt a hailin| ■nvlronmtnt far tht New Hampthirt protect that meetl cr
•icMdi the followiflf phYilcaland ciaclionk sacuclcvmcaiurti to protect data and the neCv>or<i,
■neludinc

04.1
Alarmi, reitricted acceti. la^ooE, CCTV rnonitoced 24 ■ 7 ■ 365 and retained lor 90 deyt. C>|ed /
locked environment V Yes Standerd

04.]
Floof-to-ceHirj waSi. A/C. fivid Mmori. tmoke detectori. rehed floorj. wet/dry/chemieai fire
luppretsien, fire eitiniuiihcri. water pumot. end UR5 and beckuo (eneretor eytlem M Yes Standard

04.3 FItewaDs - all eilernal conneetioni needs to terminate it the firewall (Initrnct. inirenet) M Yes Standard

04.4
Oocumented proceti lor leeuring end hardenini all natwork devices, devices are configured to
prevent communlcitions from unapproved networks M Yes Standard

04.S .Verwork traffic and audit event logs ere mainieined M Yes Standard

04.6
lioleted production server and IP subnets, insecure protocols disebled. restricted access to
diagnostic er>d meirnenartce ports on network drives M Yes Standard

04.?
Vuinerebility is assessed by daily server entivirus scans, ell emails are scanned vre patch manegemcnt
selutloni: Sycnintec/Altiris in the dea center, LANOcskon user IAN. Pcnetrat'On lesii ere
perfsrmed bi-ennuaBy and aO external links are privata

.U No Custom Penetration tests are annual

04.8 Email sarveri to cominuousiy scan for viruses embedded within attachments M Yes Standard

04.9
Itemote devices are password protected with encrypted nard drives, and have lracktr>g and recovery
software arsd virus protection installed. Users should net save anvthirg to removable storage mo
only use secure pathways lot electronic trensmisslons

.VI Yes Standard

04.10 Access into the Data Center is protected by elecucnic badge end biometrk authemkation systemi vt Yes Standard

04.11 Oeta at rest encryption for data housed within the data Center .SI No N/A
We have physical and vlaual

rTtitisating controls to protea data
at rest.

04.12 AH encryption needs to be It least 2.948 bit SI Yes Standard

{M.13
Elactncal support system to ensure 7i2a>36S cortimuout eltctrkal suppfy to the data center hosting
NH lystcmi M Yes Standard

WBIHWi
■

The Provider shall employ security measures to ensure that the State's ippkctlien and data is
protected. M Yes Standard

8S.0 M No N/A No server to server data

£S.l
All servers end dtvvts must have Currintly-iupported and ftardened operating systems, the islast
anti-viral, enti-hacktr, anti-spam, anti-spywart, end entl-mahvirc utilities. The envirortmtnt. at i
whole, thai have aggrtiiivt intrusiorvdcsection and firewall protccticn.

Vl Yes Standard

ES.]

Alcempenemt of the mfrett/ucture than be reviewed and tested to ensure they protect tnt State's
data and cbcni Information. Tests ihafi focus en the technical, administrative and physical secunrr
controls thai have been designed into the System architecture in order to p'ovde confidentiality,
integiity and avadibllity.

M res Standard

ES.3
In the deirtlopmini or mainteriarKC of any code, the Provider shall ensure that the Software is
independently vtiificd and validated using e matftodolor/ determined epBropnatc by the Siete. All
selftwate end hardware shell be free of rna'clous cede.

'  M No N/A There is no code development

ES.4
The Provider will notify the DHHS PASAfi fvleneger end/or tfse OHHS Information Security Officer of
any security breech at soon es pesubie. but in my event nc later then tlvee business diytol the
time that tise Provider learns of tfse occurrctscc.

1  M Yes Standard

£S.S
The Provider sfsafl ensure its complete coosseralion «ith the State's Chief Infermetion Officer m the
detection of any seeunly vulnerability of the Provider' nosling Infra structure enp/or the eppl'ceiion. Vl Yes Standard

ES.6

The Provider shaH be liabii for costs esseciaied with any breach of State data housed at ks
lecatienfi) caused by the negkgence, willful misconduct, or wIRIul, wanton or reckless failure oy its
egenls, employees, or independent contractors engaged in tfie performance of their related
eblfgetloni.

'  M Yes

1
1

Standard

E5.?

iThe Provider shaH autfiotiii the Suie to perform scheduled and random security audits, mcludng
'vulnerabillfy assessments, of the Provider' hosting Infrattructure and/or the appficalion upon
'rcoucsi with reasonable pfler notice.

VI
1
Yes Standard

Universitv of Mauachusens Medical School
Exhibit A-1 Technolocv Requicements
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Exhibit A-1 Technology Requirements

EXHIBIT A-l, INFORMATION TECHNOLOGY

CriUcellcy

Ffi.O
ProvWtr shall have documented disaster recovery pieni that addceis the tteovtry of lest Slate data

as vrtll IS their own, Systems shall be architacted to meet the defined recovery needs. M Yes Standard

fe.i

The disaster rtcoverv plan shall Idensify approprsate rrtthods for procuing addit.onal hardware In
the eve.ni of a component failure. In most initancts. systems shall offer a level si redundancy sa the
lost of a drive or power SJpphr will not be tufficienl to terminate tervleei however, these failed

components wil have to be leoiaced.

M Yet Standard

. F«.2 Provldtr shall tdhere to a definad and documented back-up sct^duit and procedure. M Yet Standard

C7.0

Training docianent and procedure tor vendor staff to receive trainingon handling protected heasn

inlormafion/peisohallvldeniifvlnginformatien(PHl/Pil).thelmpeftince o'HIPaa, and how to
address HiPAA breaches including the last date of revision to the traini.nidocuments

M Yet Standard

G7.1
Security training document and procedure that will be used by Che vendor for Ine DHHS PASRR

manager and DHHS staff to access reports remotely end for teal time access to data M No N/A
OHMS uses Che NH MMIS for

reporting

G7.2
Guidance document tar eKective screening of calls to ensure that the caller nas the

credentiali/permlssions to obtain Information to ensure HIPAA compliance for PHI/PU protocois M Yes Standard

G7.3
Procedure for design ano implementation of role based security for aB the systems used by the
vendor for the NH DHHS project N' Vet Standard

G7.4 Procedure for griming and terminating access to MMIS and NH Easy tar vendor staff W Yes Standard

G7.5

Oocumentallon that describes the impltmeniation and enforcement of State-of-the-art eneryfliion,
secured networks, and relt-based access for every lopllcatien chat w-fl be utedfor tne New
Hampshire project

M No Custom
Can be tailored to meet the

specific needs.

•toctdur* to Wintifv th« tyiiem rcquartmtnli «r>d ip«c)ncation> to detifn Che cite
tJKkin|/reportl/if iviCemi (hit writ be bulh tar NH OHHS

Proctdurti used (o ensure Che tvsccm inl'esUuccure -m'JI be <Hsi|ned co suppO'C inieircil luOit
cepetaititv ind eorrp^ with HIPAA icenaards

Securicy procedures used for adrnirsisuaden ol Che cleud-based QuicVBase lytCerrc

Procedure used tar creatinf managemersC reports. PA$RR level il repotU ard other reports reoured
tar NewHampthlri's PASRR accivitles

Proteduresuied Co taerrliP^ records, data sets and related documents tar transfer Co the vender

Itom OHHS

No

No

N/A

N/A

N/A

N/A

Standard

DHHS uses the NHMMISiOr

reportini

No netv infrastructure to be

designed

Quickbase is rtot used

Not PASRR-Use MMIS

Procedure tar crei'aeotaenflgureCione' secure email t'thance batwtenCHHS and lr>e vender Yes

HS.S
Procedure to recor^le if document wiB be sent to the OOu or Xerc« processini cemer. via i secure

fit. Of cowfttf Y«S

Standard

Standard

Risk mantgcrrent procedures fecIT systems used lor NH OHHS by the vendor

Procedure used by the vendor co track inadvertent dlictasures and monitor they apptooriace
reporting and resotuctan

Future
Risk management procedures can

be created.

Siartdard

Ooeurtientthat provides step-by-step instructions tar vefincetiors of dcnnty when making or
recehhni talephone contacts ard prevention of inadvertent disclosures via fas Yes

Procedure to ensure security is integral and up-frcnt to all designs

Procedift ferdeplovmencof rtporu that wiB oc made available via stcjre wib silts, or crans/crred
through secure erttail or file transfer technofagy ^ Yes

Standard

N/A
No new infrastructure to be

designed

Standard

Submit a document that dttalb the applicable SSA regubtions to the New Hampshire p>e)cci

Provide business and technical architecture tar cNnical elglbillty tracking using Intuit QukkBase
database

Provide buiineii and technical architecture tar a claims reconciliation system use tar the Nuising
Home Application

Proi/de business and technical irchicecture for the Community Case Management databate

Standard

N/A Not Quickbase

N/A Not a ODU funmon

N/A Not a DDL! functiors

Evidence that staff assigned to the OHHS project have received HtaAA tia>nin| and the date tech
naff received tfvs training Yes Standard

Copy o' the confidemialitr document chat Is ued by the vender to cmset that an staff working an
the New Hampshire contract attests to the fact chat all state and federal cenfidcntialitv
equirements art undtrsccod and wi be observed

Yes

last date, when the vendor reviewed Data Center policies, procedures, and practices to ensure that

stcurity adheres to relevent rcguiaCery requirements Yes

Standard

Standard

Universiiy of Massachusetts Medical School
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Exhibit A-1 Technology Requirements

EXHIBIT A-1. INFORMATION TECHNOLOGY
1 ■ III II

if ix sir.Tt'-y/iDii)

-i'Riiq " Critoilty"-'
., ̂

19.0

Cartify that tha tystarr(t) usad by tha vat»dof lor tha Naw Hampihira prejaet ara fufly compliant with
applicable ladaral and ttata laws, rt|u(ationt, ttandatdi. and aiacutiva aadart partalnirf to

confidential health caralnfotrratlon including but not limited to HIPAA, HITECH, Niw Hampthira
USA 3S9-C:19. RSA 359-C:20 and RSA 359-C:21, a.id Naw Hampthira RSA 333:-l:lH:6.

M No Custom
laws, reiulatlons, standards, and

exectuvie orders are under review

.19.1

Certify that tha vendor will uia locked eentaineti and use an Insured courier who ipedalitas in
medical transport larvlcet for irantportition of paper fees and materials from NH OHHS to the

vendor

M Yes Standsrii

19.2
Certify that the vendor will use a secure encrypted email lystem for secure email between NH CHHS

and the vendor
M Ves Standard

19.1 Certify the-, hard copy doeumeru to be discarded will be pieced m • locked boi for shredding M Yes Standard

19.4

Certify the; the SQL database used to house tftc data will provide database-level and cokrmn-'evcl
encryption, to provide 'at-rest' data ttcuritv, and 2.factor autfsertication for sensitive online data

lueh as Social Security numbers
M No N/A Not SQL

I9.S
Certify Lni; all cemmurikalion between the Ul end the delebesc, end the end-platform ind Ul, will

be encrypted using the latest available technologies (SSl/TU) end trusted Certificate Authorities
fA No N/A No Ul

19.6

Certify tnat the systems used for the fffi DflHS ptojcct will be hosted in the vendo-'sOeta Canter

thet fellewt mtesurements end lundardi set by the H1PAA and HITECH Act icc-unty standards for

the storage and management of Protected Heellh Information (PHI)

M Yes Standard

19.7

Certify that tha systems used for the NH OHHS project will be hosted in a data cintar that adharts ta

iht principles of ISO/lEC 27001:200S. AlCPA SSAEIS Reporting Standards and Trust Security

Princlolcs (TSP) Oltaria

M Yes Standard

Conuactor

Univertity Of Massachusens Medical School
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New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit B

7.

Method and Conditions Precedent to Payment

1. This contract is funded by federal Medicald funds. The contractor must ensure
compliance with CFDA #93.778, U.S. Department of Health & Human Services.
Centers for Medicare and Medicald Service, Medical Assistance Program, Medicaid,
Title XIX.

2. The State shall pay the Contractor an amount not to exceed the Price Limitation on
Form P37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit
A, Scope of Services, as follows:

2.1.Cost reimbursement for Disability Determination (DD) activities shall not exceed
two hundred six thousand two hundred fifty dollars ($206,250).

3. Payment for services shall be on a cost reimbursement basis only for actual services
provided at a rate of two hundred seventy-five dollars ($275) per case, for a
maximum of seven hundred fifty (750) cases.

4. Payment for services shall be made as follows:

4.1. The Contractor shall submit monthly invoices that indicate the name of the
individuals and the number of Disability Determination reviews completed.

4.2.The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice for Contractor services provided pursuant to this Agreement.

4.3. Invoices identified in Section 4.1 must be submitted to;

Financial Manager

Division of Client Services

129 Pleasant Street

Concord, NH 03301

5. Payments may be withheld pending receipt of required reports or documentation as
identifted in Exhibit A, Scope of Services.

6. A final payment request shall be submitted no later than forty (40) days after the
Contract ends. Failure to submit the invoice, and accompanying documentation
could result in nonpayment.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

Universijy of Massachuseits Medical School Exhibit B Contraclor Iniiials
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly'understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such seryice. or at a
rale which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisions Contractor Initial
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New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any lime during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase .requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contraclor Initi
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Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more 5̂0an
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New Hampshire Department of Health and Human Services

Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that Its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/aboul/ocr/pdfs/cert.pdf,

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of .1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs. '

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections; The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initia/^ N.
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Exhibit C

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5, DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE l_AW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisions
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New Hampshire Department of Health and Human Services

Exhibit C-1

ADDmONALSPECIALPRQVISIONS
I

1. Subparagraph 4 of the General Provisions of this contract, Conditional
Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of
the State hereunder, including without limitation, the continuance of payments, in
whole or in part, under this Agreement are contingent upon continued
appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or
executive action that reduces, eliminates, or otherwise modifies the appropriation
or availability of funding for this Agreement and the Scope of Services provided
in Exhibit A, Scope of Services, in whole or in part. In no event shall the State be
liable for any payments hereunder in excess of appropriated or available funds
In the event of a reduction, termination or modification of appropriated or
available funds, the State shall provide reasonable written notification to the
Contractor and, upon such notification, have the right to withhold payment until
such funds become available, if ever. The State, in consultation with the
Contractor, shall have the right to reduce, terminate or modify services under this
Agreement immediately upon giving the Contractor notice of such reduction,
termination or modification. The State shall not be required to transfer funds from
any other source or account into the Account(s) identified in block 1.6 of the
General Provisions, Account Number, or any other account, in the event funds
are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is
amended by adding the following language;

10.1 The State may terminate the Agreement at any time for any reason, at
the sole discretion of the State, ninety (90) days after giving the
Contractor written notice that the State is exercising its. option to
terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within fifteen (15)
days of notice of early termination, develop and submit to the State a
Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving

.  services under the Agreement and establishes a process to meet
those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly
provide detailed information to support the Transition Plan including,
but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and
shall provide ongoing communication and revisions of the Transition
Plan to the Slate as requested.

University of Massachusetts Medical School Contractor Initial
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10.4 In the event that services under the Agreement, including but not
limited to clients receiving services under the Agreement are
transitloned to having services delivered by another entity including

' contracted providers or the State, the Contractor shall provide a
process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other
affected Individuals about the transition. The Contractor shall include
the proposed communications in its Transition Plan submitted to the
State as described above.

10.6 The Department reserves the right to renew this Agreement for up to
three (3) additional years, subject to mutual agreement, continued
availability of funds, satisfactory performance of services, and approval
by the Governor and Executive Council.

3. Subparagraph 13 of the General Provisions of this contract, Indemnification,
is replaced as follows:

13. INDEMNIFICATION. The Contractor shall comply with any and all
requirements of this Agreement; in the event that the Contractor fails to
comply with any such requirements, including, but not limited, to
disclosure of any PHI in violation of this Agreement, the Covered Entity
may pursue all available remedies, at law and in equity, including without
limitation any damages or losses it suffers from Contractor's breach of this
Agreerhent. The respective rights and obligations of Contractor under this
Agreement shall survive termination of this Agreement. Notwithstanding
the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall survive the
termination of this agreement.

4. Subparagraph 14 of the Genera) Provisions of this contract. Insurance,
paragraph 14.1.2 is struck.

Subparagraph 14.1,2 of the General Provisions shall be struck.

5. Subparagraph 14 of the General Provisions of this contract, Insurance,
paragraph 14.3 is replaced as follows:

14.3 The Contractor shall furnish to the Contracting Officer identified in
block 1,9, or his or her successor, a certificate(s) of insurance for all
renewals of insurance required under this Agreement no later than
fifteen (15) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference. Each certificate(s) of insurance shall contain a clause
requiring the insurer to provide notice in accordance with the policy
provisions. The Contractor shall provide the Contracting Offic^
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identified in block 1.9, or his or her successor, no less than ten (10)
days prior written notice of cancellation or modification of the policy.

6. Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, the preamble is
replaced as follows:

Contractors Obligations; The Contractor covenants and agrees that all
funds received by the Contractor under the Contract shall be used only as
payment to the Contractor for services provided to the Department and, in
the furtherance of the aforesaid covenants, the Contractor hereby
covenants and agrees as follows:

7. Standard Exhibit C of this contract. Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 3,
Documentation, is replaced as follows;

3. Documentation: The Contractor shall furnish the Department with all
forms and documentation regarding the eligibility determinations that
the Department may request or require. Contractor shall provide
documentation as required for all applicants as described in Exhibit A -
Scope of Services.

8. Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 6,
Retroactive Payments, is struck.

Paragraph 6 of the Special Provisions shall be struck.

9. Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 7,
Conditions of Purchase, is struck.

Paragraph 7 of the Special Provisions shall be struck.

lO.Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 8,
Maintenance of Records, Subparagraph 8.2, repiaced as follows:

8.2 Statistical Records: Contractor shall maintain records as specified in
^Exhibit A - Scope of Services.

11.Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 8,
Maintenance of Records, Subparagraph 8.3, is struck.

Subparagraph 8.3 of the Special Provisions shall be struck.

12.Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Definitions,
UNIT, is replaced as follows:

UNIT; For each service that the Contractor is to provide fo^
University of Massachusetts Medical School Contractor Initial
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Department hereunder, shall mean that period of time or that specified
activity determined by the Department and specified in Exhibit B and

,  Exhibit B-1 of the Contract.

13.Standard Exhibit I of this contract, Health Insurance Portability Act
Business Associate Agreement, Paragraph 3, Obligations and
Activities of Business Associate, Subparagraph (a), is replaced
as follows:

a. The Business Associate shall notify the Covered Entity's Privacy
Officer without unreasonable delay and in no case later than three (3)
business days following the date upon which the Business Associate
becomes aware of any use or disclosure of protected health
information not provided for by the Agreement including breaches of
unsecured protected health information and/or any security incident
that may have an impact on the protected health information of the
Covered Entity.

14.Standard Exhibit I of this contract, Health Insurance Portability. Act
Business Associate Agreement, Paragraph 3, Subparagraph (b) is
revised as follows:

b. The Business Associate shall immediately perform a risk assessment
when it becomes aware of any of the above situations. The, risk
assessment shall include, but not be limited to;

•  The nature and extent of the protected health information
involved, including the types of identifiers and the likelihood
of re-identification;

•  The unauthorized person used the protected health
information or to whom the disclosure was made;

•  Whether the protected health information was actually
acquired or viewed;

•  The extent to which the risk to the. protected health
information has been mitigated.

The Business Associate shall complete the risk assessment without
unreasonable delay and in no case later than three (3) business days
of discovery of the breach and report the findings of the risk
assessment in writing to the Covered Entity.

IS.Standard Exhibit I of this contract, Health Insurance Portability Act
Business Associate Agreement, Paragraph 3, Obligations and
Activities of Business Associate, Subparagraph (e), is replaced
as follows:

e. The Business Associate shall require all of its business associates that
receive, use, or have access to PHI under the Agreement, to agrpgT^^M

University of Massachusetts Medical School Contractor Initi
Exhibit C-1, Additional Special Provisions
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writing to adhere to the same restrictions and conditions on the use
and disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Section 3(1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's
business associate agreements with Contractor's Intended business
associates, who will be receiving PHI pursuant to this* Agreement, with
rights of enforcement from such business associates who shall be
governed by standard Paragraph 13 of the standard contract
provisions (P-37) of this Agreement (as amended) for the purpose of
use and disclosure of protected health information.

16. Standard Exhibit I of this contract, Health Insurance Portability Act Business
Associate Agreement, Paragraph 3, Subparagraph (f) is revised as follows:

f. Within five (5) business days of receipt of a written request from
Covered Entity, Business Associate shall make available during normal
business hours at its offices all records, books, agreements, policies
and procedures relating to the use and disclosure of PHI to the
Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

17.Standard Exhibit I of this contract, Health Insurance Portability Act
Business Associate Agreement, Paragraph 6, Miscellaneous,
Subparagraph (f), is replaced as follows:

f. Survival: Provisions of this Exhibit I regarding the use and disclosure of
PHI. return or destruction of PHI, extensions of the protections of the
Agreement in Section 3(1), the defense provisions of Section 3(e) (as
amended) and Paragraph-13 of the standard terms and conditions (P-
37) (as amended) shall survive the termination of the Agreement.

University of Massachusetts Medical School Contractor Initial
Exhibit C-1, Additional Special Provisions
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUiREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be. taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of'

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
cofiviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Im
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert In the space provided below the sile(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code} (list each location)

I

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date
iMiu.

Exhibit D - Certiricalion regarding Drug Free Contractor tniti
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Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): '
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:
r

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub<ontraclor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contraclofi Name:

1 9^'V
Date t OM

tttc
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Exhibit F

,  CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below,

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary,.the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or, explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause Is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later^determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate .this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances,

5. The terms "covered transaction." "debarred," "suspended," "ineligible." 'lower tier covered
transaction," "participant," "person." 'primary covered transaction," "principal." "proposal," and
"voluntarily excluded." as used in this clause, have the meanings set out in (he Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but Is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this clause. The knowledge and

Exhibit F - Certificaiion Regarding Debarment, Suspension Contractor Im'tia
And Other Responsibility Matters
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information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed fordebarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of Its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
•  include this clause entitled "Certification Regarding Debarment, Suspension, Inellgibility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name;

§14^—Datfc/ /' ' ;f^me^d>vjc<.
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATtON. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C, Section 5672(b)) which adopts by
•reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
beneffts, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin

ExhiWt G - Certification Regarding Contractor in
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against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

V

Date
r

'Title; t jc: <S/ - \P
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994.

Contractor Name:

k
<. v*c«
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identifiecl in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined.herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d- "Desionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaoreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

"Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162'and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 184.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103. limited to the information created or receivet^
Business Associate from or on behalf of Covered Entity.

3^2014 Exhibitl Contractor
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

P- Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164. as amended from time to time and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (il) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Bu;
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Associate shali refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Qbljqatlons and Activities of Business Associate.

a. . The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

p  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be recelvini
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to thoss
purposes that make the return or destruction infeasible, for so long as Businesj
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the .
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed,

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of

■PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not othenA/ise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall bej^s^lved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Ri
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SeqreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severaljle.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

e^ate Narfj^ of the\3or^ractor

<r>.V
Name olAuthorized

lature of Authorized Representative //Sioftature of Autl\oriz^ Re^^^sentative

Drized Representative // Name of Authorized Representative

Title of Authorized Representative Title of Autl^rized Representative

Date Date

3/2014 Exhibit I

Health Insurance Portability Act
Business Associate Agreement

Page 6 of 6

Contractor I U



New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the dale of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entKy
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the lop five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act,- Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date /Name73Vv^^
'Al

pnn
\CiUC.-C

Exhibit J - Certification Regarding the Federal Furtdirtg Contractor Initi
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; ^

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

1. NO YES

If the answer to #2 above Is NO, slop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount;

Amount:

Amount:

Amount:

Amount:

cu/OrtHs/uona
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