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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES

Jeffrey A, Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
, 603-271-9404 1-800-852-33456 Ext. 9404
Christine L.. Santaniello Fox: 603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Director

February 11, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Client Services to
exercise a renewal option with University of Massachusetts Medical School (Vendor # 177576), 333
South Street, Shrewsbury, MA 01545 for the provision of Disability Determination services and extend
the completion date from June 30, 2019 to June 30, 2020 and increasing the price limitation by
$302,640 from $778,250 to an amount not to exceed $1,080,890, effective upon the date of the
Governor and Executive Council approval. 75% Federal. 25% General funds.

This agreement was originally approved by Governor and Executive Council on October 26,
2016 (Item #11) and amended on June 7, 2017 (Item #9).

Funds to support this request are anticipated to be available in State Fiscal Year 2020 upon the
availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office without approval from Governor and Executive Council if needed and justified.

05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS;
COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

sey [ Sl [ ctassite [ actuy oo | Surent T creasel | ot
2017 | 046-500462 g;‘;gif‘e"; 45142100 |  $206,250 $0.00 | $206,250
2018 | 046-500462 g;"rs.’fe"; 45142100 | $286,000 $0.00 | $286,000
2019 | 046-500462 g;?s{fe"; 45142100 |  $286,000 $0.00 | $286,000
2020 | 046-500463 g;‘;gi’ferg 45142100 $0.00 | $302,640| $302,640

Total | $778,250 $302,640 | $1,080,890
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EXPLANATION

The purpose of this request is to exercise a renewal option with the University of Massachusetts
Medical School for the provision Disability Determination services. Disability Determination Services,
as required by the Federal Centers for Medicare and Medicaid Services, provide medical,
psychological, and/or psychiatric consuitative services in order to evaluate individual claims of disability
for Medicaid eligibility purposes. Disability Determination services evaluate applicants for Aid to the
Permanently and Total Disabled, Medicaid for Employed Adults with Disabilities, and Aid to Needy
Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to prepare the applicant’s case for review. If no
medical/psychological records exist, appointments with providers are scheduled. Fully developed
cases are reviewed by a Medical Review Team that consists of physicians, nurses, and psychiatrists or
psychologists. This team of professionals determines the medical eligibility of each individual applying
for assistance through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with
Disabilities or Aid to the Needy Blind on the basis of medical, diagnostics, and mental health, in
accordance with criteria set forth in New Hampshire Administrative Rule He-W 504 and the Social
Security Administration grid rules.

Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnel and
the direct support staff.

The vendor is expected to serve 1,040 individuals per year.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been recelved from the
state legislature and funds encumbered for the SFY 2020-2021 biennia.

Should the Governor and Executive Council not approve this request the Department may not
be able to continue supporting a sufficient level of clinical staff to administer the Disability
Determinations within the ninety (90) day time frame established by federal and state regulations.,
Additionally the Department may not be eligible to receive the federal match funds at a rate of seventy-
five percent for contracted services with a public entity.

Area Served: Statewide

Source of funds: 75% Federal Funds CFDA #03.778, U.S. Department of Health & Human
Services, Centers for Medicare and Medicaid Services, Medical
Assistance Program, Medicaid Title XIX. FAIN # NH20164.

25% General Funds
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In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program. :

Respectfully submitted,

i

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, Ni 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 25, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with the University of
Massachusetts Medical School (Vendor #177576), 333 South Street, Shrewsbury, MA 01545 for the
continued provision of Disability Determination Services as described below and referenced as DolT No.
2016-116B-B.

The purpose of this request is to amend an agreement with the University of
Massachusetts Medical School for the continued provision of Disability Determination
Services as required by the Federal Centers for Medicare and Medicaid Services, to
provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid cligibility purposes. Disability
Determination Services evaluates applicants for aid to Permanently and Totally
Disabled, Medicaid for Employed Adults with Disabilities, and Aid to Needy Blind.

The amount of the amendment is $302,640, increasing the current contract from
$778,250 to $1,080,890. The contract will become effective upon Governor and
Executive Council approval through June 30, 2020.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,
| \JW\\'
Denis Goulet

DG/ik/ck
DoIT #2016-116B-B

cc: Bruce Smith, [T Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomorrow”




New Hampshire Department of Health and Human Services
Disability Determination Services Contract

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Disability Determination Services Contract
This 2™ Amendment to the Disability Determination Services contract (hereinafter referred to as
“Amendment #2"} dated this 27th day of September, 2018, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department") and University of Massachusetts Medical School, (hereinafter referred to as "the
Contractor"), with a place of business at 333 South Street, Shrewsbury, MA 01545,

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and
Executive Council on October 26, 2016, (Item #11), as amended on June 7, 2017 (ltem #8), the
Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract, and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1,
Revisions to General Provisions Paragraph 2, Subparagraph 10.6, the State may modify the
scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
and modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,080,890.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

5. Exhibit A, Scope of Services, Paragraph 1, Provisions Applicable to All Services,
Subparagraph 1.8, Amendment #1, to read:

1.8. Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an appropriation for
these services has been received from the state legislature and funds encumbered for
the SFY 2020-2021 biennium.

Universily of Massachusetts Medical School Amendment #2
RFA-2017-DCS-01-DISAB-02 Page 1 of 4



New Hampshire Department of Health and Human Services
.Disabllity Detenn[natlon Services Contract

6.

Exhibit B, Methods and Conditions Precedent to Payment Paragraph 2, Subparagraph
2.1,-Amendment #1, to read:

2.1. Cost reimbursement for Disability Determination (DD) activities shail not exceed one
~million, eighty thousand and eight hundred and ninety dollars ($1,080,890).

Delete Exhibit B, Methods and Conditions Precedent to Payment Paragraph 3,

-and replace with the following:

3. Payment for servicés shall be on a cost reimbursement basis only for”actual
services provided at a rate of two hundred and ninety one dollars ($291)
-per case, for a maxlmum of one thousand and forty (1040) cases.

Add Exhibit K,' DHHS Information Security Requirements.

University of Massachusatts Medical Schoo! Amendment #2
RFA-2017-DCS-01-DISAB-02 ' Page 2 of 4



New Hampshire Department of Health and Human Services
Disabllity Determination Services Contract

This amendment shéil.bé.effective upoh th'e”date of Governdf and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date’written below,

State of New Harﬁpsh_ire A .
Department of Health and Human Services .

1y)§

Datd 1
. University of Massachusetts Medical School
2 7. /9 Vot Jpan®" 2. 2. 19
Date’ Name: /i7" 7720R 570

- .
Title: AkxHe ViLe Qama//a/: Cern

Acknowledgement of Contractor's sign'ature:

' | ; :
State of Massacéaswa County of &/ dﬂces%e/{_ on Fe/rmry 7 20/¢_, before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily
proven to be the person whose name is signed above, and acknowledged that s/he executed
this document.in the capacity indicated above.

‘ /{’j. 2 /e,
Sighature of Notary Public or Justice of the Peace

\/m% A pefson  Motard—

Name and Title.of Notary or Justice oftthe Peace

JUDITH A. NELSON
""" Notary Pub!lc

My Commission Expires: 7 - -Zf;/- FO

University of Massachusstis Medical School Amendment #2
RFA-2017-DCS-01-DISAB-02 Page 3 of 4



New Hampshire Department of He_al_th and Human Services
Disabllity Determination Services Contract

Th'e“p‘réc'eding Ameﬁdrﬁent,‘ having been reviewed by this ofﬂce is approved as .tc"'fon'n,
substance, and execution. ' '

OFFICE OF THE ATTORNEY GENERAL

224304
Datg _ for

| hereby certify that the foregoing Amendment was approved by thé Governor and Executive
Council of the State of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE:E‘ SECRETARY OF STATE

Date o L Name:
Title:
J
University of Massachusetts Medical School Amendment #2

RFA-2017-DCS-01-DISAB-02 Page 4 of 4



New Hampshire Departimenit of Health and Human Services
" ExhibitK
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any simitar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic.  With regard to Protected Health '
information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2 “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security ‘Incident
Handling Guide, National Inst|tute of Standards and Technology, U.S. Department
of Commerce '

3. “Conﬂdential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public :
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case' Records, Protected Health Information and
Personally. ldentifiable Information. :

Confidential Information also includes any and all information owned or managed by
the ‘State of NH - created, received from or on behalf of-the Department of Heaith and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure,- protection, and disposition ‘is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI) Personal Infon'natlon (PI) Personal Financial

Payment Card Industry (PCI) and or other sensmve and cont" dential mformatlon

4. *End User" means any person or entity (e.g., contractor, contractor's employee )
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA” means the Health Insurance Portabihty and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentlally violates an- eXpI|<:|t or implied secunty policy,
which includes attempts (e:ther failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent: Incidents include the oss of data through theft or device misplacement, loss

. or.-misplacement of hardcopy documents, and misrouting of physical or electronic

P

V5. Last update 10/09/18 ' : Exhibit K Contragtor Initiats
' DHHS Information . ?
Secunity Requirements . 2.4
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New Hampshlre Department of Health and Human Services
Exhlblt K
DHHS Information Security Requirements

mail, all of which may hava the potential to put the data at risk- of unauthonzed '
access, use, disclosure, modification or destruction.

T “Open Wureless Network” means any- network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or deélegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open

_network and not adequately secure for the trarismission of uhencrypted Pi, PFI,
PHI or confidential DHHS data. ,

8. "Personal Irjformatlon {or “PI") means information which can be used to distinguish
or trace ‘an individual's identity, such as their name, social security number, personal -
information as defined in New Hampshire RSA 359-C:19, biometric records; etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific mdmdual such as date and place of birth; mother's maiden
name, efc.

9. "anacy' Rule” shall mean the Standards for Privacy of Individually identifiable Health
Information ‘at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Iﬁfonnation (or “PH!") has the same meaning as provided in the -
" definition of Protected Health Informatlon in the HIPAA Pruvacy Rule at 45 C FR.§ -
160 103: : :

11. "Securlty Rule” shall mean the Security Standards -for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
: thereto

12. “Unsecured:Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals -and is
developed or endorsed by a standards developing organization that i is accredited by
the American National Standards Instltute

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
| A Busmess Use and Dlsclosure of Confidential Informatlon

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary. as outlined under this Contract. Further, Contractor, -
including but not'limited to all its directors, officers, employees and agents, must not
use, disclose, maintain.or transmit PHI in any manner that would constitute a violation
of the anacy and Security Rule.

2. The Contractor must not disclose any Confidential Informatlon in response to a’

V5. Last update 10/09/118 : Exhibit K c.:n'uaclorlnmal@
’ DHHS Information )
Security Requirements ' Fé
Date 3.2 f
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New Hampshlre Department of Health and Human Servnces
Exh|b|t K
DHHS Information Security Requirements

request for dlsclosure on the basis that it is required by law, in’ response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunlty to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be’ bound by additional .
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such

additional -restrictions and must not disclose PHI in violation -of such additional .-

restrictions -and must abide by any additional securlty safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract. . .

6. Thé Contractor agrees to grant access to the data to the authorized representatives -
of DHHS for’ the purpose of inspecting to confirm. compliance with the terms of this
Contract.

Il. ‘METHODSV OF SECURE TRANSMISSION OF DATA

1.

o . | - - ]
Application Encryption. If End User is transmitting DHHS data containing

Confidential Data between applications, the Contractor attests the applications have
been evaluated by an éxpert knowledgeable in cyber security ‘and that said
appllcatlon s encryptlon capabilities ensure secure. transmlssmn via the mternet

Computer Disks.and Portable Storage Devices. End User may not use computer disks .
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being-sent to and being received by email address,es of
persons authorized to receive such mformatlon

Encrypted Web Site. If End User is employing the Web to transmit Confidential .
Data, the secure socket Iayers (SSL) must be- used and the web site must be
‘secure. SSL encrypts data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End- User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit.
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual. -

Laptops and PDA. If End User is employing portable devices to transmit
Confidential-Data said dewces mqst be encrypted and password- pr_otected

Open Wireless Networks. End User may not transmit Confidential Data via an open -

V5. Last update 10/09/18 Exhibit K Contractor Initials ( fé
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New Hampshire Department ‘of Health and-Human Serwces
Exhlblt K. '
DHHS Information Security Requirements

wireless network End User must employ a virtual pnvate network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote commumcat:on to
' access or transmit Confidential Data, a virtual private netwdrk: (VPN) must be -
installed on the End User's mobile device(s) or laptop from which mformatton will be
transmitted or accessed.

'10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If.
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will :
be coded for 24-hour auto-deletion cycle (i. e. Confldentlal Data will be deleted" every 24
hours).

~ 11. Wireless Dewces If £End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOS]TION OF IDENTIFIABLE RECORDS

The Contractor wull only retain the data and any derlvatlve of the data for the duration of this
Contract. After such time; the Contractor will have 30 days to destroy the data "and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
~ under this Contract. To this end, the parties must: :

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabllmes -and includes backup
data and Disaster Recovery Iocatlons :

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting:Department confi dential mformatlon ‘

4. The Contractor agrees to retain all electronic and hard copies of Conf deritial Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data 'stored in a Cloud must be in a - °
- .FedRAMP/HITECH compliant solution and comply with all applicable statutes and

- regulations regarding the privacy and security. All servers and devices must have

currently-supported and hardened operating systems, the latest. anti-viral, anti-- .
hacker, ‘anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V5. Last update 10/09/18 g Exhibit K ' Contiactor Initials (= 2
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New Hampshire Department ‘of Health and I;IUman Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall profection.

- 6. - The Contractor agrées to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerab|I|ty of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confi dentnai Informatlon on its systems (or its
‘sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain ‘written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New. Hampshire data shall be rendered unrecoverable via a secure wipse program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying- the media (for example,
degaussing) as described in NIST Special Publicaticn 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S. -
Department of Commerce. The Contractor will document and; certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification. will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
-regulatory and professional standards for retention requirements will be jointly

" evaluated by the State and Contractor prior to destruction. |

2. Unless .otherwise specified,” within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
" secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV.- PROCEDURES FOR SECURITY

~ A. Contractor agrees to safeguard the DHHS Data recelved under this Contract and any
- derivative data or files, as follows:"

1. The Contractor will . maintain proper security controls to protect Department
confidential information collected, processed, managed and/or stored in the delivery
of contracted services. :

2. The Contractor will maintain policies and procedures to protect Department
confidential.information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and -secure destruction)- regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

VS, Last update 10/09/18 : Exhibit K Conlfactorlnlﬁa€ ~ ]
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New Hampshire Department of Health and Human Services
Exhibit K '
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and -access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensuré proper securfty monitoring capabiiitiés are in place to
detect potential security events that ‘can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential info‘rmation

6. If the Contractor will be sub-contracting any ‘core functlons of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to securlty requirements that at a mmumum
match those for the Contractor, mcludmg breach notification requnrements

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

: obtammg and maintaining access to any Department system(s) Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

‘8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. .

9. The Contractor will work with the Department at its request to complete a System

Management Survey.-The purpose of the survey is to enable the Department and

- Contractor to monitor for any changes in risks, threats, and vulnerabilities that may

occur over the life of the Contractor engagement. The survey will be completed

annually, of .an alternate time frame at the Departments discretion with agreement by

the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowmgly or unknowmgly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security ‘Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 10/09/18 Exhibit K Contractor Initiats @
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New Hampshire Department of Health and Human Services
' Exhlblt K
'DHHS Informatranecurlty Requirements

the breach, :ncludmg but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulatlons regarding the
privacy and secunty of Confidential’ Information, and must in all other respects
maintain the privacy and security of Pl and PHI’at a level and scope that is not less
than the. level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protectlons for individually |dent|f able health _
information and as appllcable under State law. '

13. Contractor agrees to establish and maintain appropnate admlnlstratlve techmcal and
physical safeguards to protect the confi dentlallty ‘of the Confideritial Data and to
-prevent unauthonzed use or access to it. The safeguards must provnde a Ievel and’

Refer to Vendor Resources/Procurement at https {Iwww.nh. govldontlvendor!mdex htm
for the Department of Information Technology pollcres gurdellnes standards, and
procurement information relatlng to vendors. :

14. Contractor agrees to mamta:n a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This. includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor, must restrict .access to the Confidential Data obtairied under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards: as referenced in- Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent dlsclosure

b. safeguard this information at all tlmes

c. ensure that laptops and other electronic devices/media contalmng PHI, PI, or
PFl aré encrypted and password- protected

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by emall addresses of persons authorized to’
receive such information.

V5. Last update 10/09/18 i Exhibit K _ Contractor Initials QE
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent perfnitted by law.

- f. Confidential Information received under this Contract and individually
* identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as:non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any -
derivative files containing personally identifiable information, and in all cases,
such. data must be encrypted at all times when in-transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party appllcatlon
: : I |
Contractor is responsible for oversight and compliance of theif End Users. DHHS
- reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notrfy the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches lmmedlately, at the email addresses provided in
Section VI. -

. The Contractor must further handle and report: incidents and Breaches involving PHI in .
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431:300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor will:

1. ldentify Incidents;
Determine if personally identifiable information is involved in Inmdents

» N

Report suspected or confirmed Incidents as required in this Exhlblt or P-37;

Identlfy and convene a core response group to determine the risk Ievel of Incidents
and determlne risk-based responses to Incidents; and

V5. Last update 10/09/18 ' , Exhibit K Contractor Initials (@
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New Hampshire Depaitient of Health and Human Serviées
ExhibitK
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. ! ' :

Incidents and/or Breaches that implicate Pl must be addressed and reported as
applicable, in accordance with NH RSA 359-C:20.

" VI, PERSONS TO CONTACT
A. DHHS Privacy Officer:
' DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Cfficer:
| DHHSInformationSecurityOffice@dhhs.nh.gov

VS, Last update 10/09/18 '  Exhibitk Coritractor Initials ; "D '
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Commonwealth of Massachusetts . ) Letter ID: 1770107520 %‘
Department of Revenue ) Notice Date: September 25, 2018 .
Christopher C. Harding, Commissioner . Case [D: 0-000-269-854

mass.gow'r.ior<

CEBTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

T IO L L B U L R T ol P TR T
UNIVERSITY OF MASSACHUSETTS

333 SOUTH ST STE 450 )

SHREWSBURY MA 01545-4176

Why drdfﬂrecerve:thrsm tice 2! . .- I “ ‘ =

The Commlssroner of Revenue certifies that as ofthe date of this cemf‘cate UNIVBRSITY OF .

MASSACHUSETTS is in comphance with its tax obligations under Chapter 62C of the Massachusetts
General Laws. _

ThlS certlﬂcate doesn't cemfy that the taxpayer is compliant in taxes such as unemployment insurance

administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law,

This is not a walver of lien-issued under Chapter 62C, section 52 of the Massachusetts General
Laws '

| What.:j}lghave a.gmesnons)J S T

4._

If you have quesnons call us at- (617) 887 6367 or toll- free in Massachusetts at (800) 392-6089, Monday

) through Friday, 8 30 am. to 4:30 p.m..

| Visit unonlme r

Visit mass. gov/dor to Ieam more about Massachusetts tax laws and DOR polrcres and procedures
including your Taxpayer Bill of Rights, and MassTaxConnect for easy access to your. account'

+ Review or update your account

»  Contact us using e-message

¢ Sign up for e-billing to save paper
*  Make payments or set up autopay

QMA b G-

Edward W. Coyle, Jr., Chief
Collections Bureau



EXTRACT FROM THE RECORDS OF
UNIVERSITY OF MASSACHUSETTS

Granting Authority to Execute Contracts and All Other Instruments

I, Zunilka Barrett, Secretary of the Board of Trustees of the University of

Massachusetts, do hereby certify that the following is a true and complete copy of a vote duly
adopted by the Board of Trustees of the University of Massachusetts at a meeting duly called and
held on the fifth day of February, nineteen hundred and ninety-seven at the University of
Massachusetts, Chancellor’s Conference Room, Boston, Massachusetts:

“Further, to affirm that, except as to matters governed by the University of Massachusetts
Intellectual Property Policy (Doc. T96-040), the Treasurer of the University of Massachusetts or
his designee shall be the sole contracting officer of the University with the Authority to execute
all contract, grants, restricted gifts (excluding endowments), and ‘amendments thereto for
sponsored programs in instruction, research, or public service, unless and until otherwise voted
by the Board of Trustees.”

I further certify that the Senior Vice President for Administration & Finance and Treasurer of
the University, Lisa A. Calise, has retained the right to remain the sole contracting officer of the
University of Massachusetts, but in her absence, she has designated Andrew W. Russell, Senior
Assistant Vice President of Operations and Associate Treasurer.

I further certify that effective January 22, 2019, the following is a list of designated
individuals authorized in accordance with the afore referenced votes to review and execute all
grants and contracts for sponsored programs in instruction, research and public service that are
applicable to and received on behalf of the University of Massachusetts for their respective
campuses. -

Amherst Campus

Kumble R. Subbaswamy, Chancellor, Amherst Campus, Amherst, Massachusetts,
Robert S. Feldman, Deputy Chancellor, Amherst Campus, Amherst, Massachusetts,
Michael Malone, Vice Chancellor, Amherst Campus, Amherst, Massachusetts,

Carol P. Sprague, Director of the Office of Grants and Contracts Administration, Amherst
Campus, Amherst, Massachusetts,

Jennifer A. Donais, Director of Research Compliance, Amherst Campus Amberst,
Massachusetts,

Theresa W. Girardi, Assistant Director, Amherst Campus, Amherst Massachusetts
Nancy E. Stewart, Assistant Director, Amherst Campus, Amherst, Massachusetts,

James B. Ayres, Assistant Director, Amherst Campus, Amherst, Massachusetts,

Laura J. Howard, Associate Director, Division of Continuing Education, Amherst Campus,
Amherst, Massachusetts

Steven D. Goodwin, Deputy Chancellor, Amherst Campus, Amherst, Massachusetts

Boston Campus
Katherine S. Newman, Interim Chancellor, Boston Campus, Boston, Massachusetts,

Kathleen Kirleis, Vlce Chancellor for Administration and Finance, Boston Campus, Boston,
Massachusetts,



Emily McDermott, Interim Provost & Vice Chancellor for Academic Affairs, Boston Campus,
Boston, Massachusetts,

Bala Sundaram, Vice Provost for Research and Strategic Initiatives and Dean of Graduate
Studies, Boston Campus, Boston, Massachusetts,

Matthew L. Meyer, Associate Vice Provost for Research and Director of the Office of Research
& Sponsored Programs, Boston Campus, Boston, Massachusetts,

Shala A. Bonyun, Assistant Director for the Office of Research and Sponsored Programs,
Boston Campus, Boston, Massachusetts,

Dartmouth Campus

Robert E. Johnson, Chancellor, Dartmouth Campus, Dartmouth, Massachusetts,

Mohammad A. Karim, Provost & Executive Vice Chancellor for Academic and Student Affairs &
Chief Operating Officer, Dartmouth Campus, Dartmouth, Massachusetts,

Elena Glatman, Director of Research Administration, Dartmouth Campus, Dartmouth,
Massachusetts,

Michelle M. Plaud, Manager of Pre and Post Award Administration, Dartmouth Campus,
Dartmouth, Massachusetts,

Deborah Dolan, Pre-Award and Subrecipient Manager, Dartmouth Campus, Dartmouth
Massachusetts,

Michael Barone, Interim Vice Chancellor for Administration and Finance, Dartmouth Campus,
Dartmouth, Massachusetts,

Alex Fowler, Associate Provost for Research & Economic Development, Dartmouth Campus,
Dartmouth, Massachusetts,

Lowell Campus

Jacqueline F. Moloney, Chancellor, Lowell Campus, Lowell, Massachusetts,

Joanne Yestramski, Senior Vice Chancellor for Finance, Operations and Strategic Planning,
Lowell Campus, Lowell, Massachusetts,

Michael Vayda, Provost, Lowell Campus, Lowell, Massachusetts,

Steven O’Riordan, Associate Vice Chancellor for Financial Services, Lowell Campus, Lowell,
Massachusetts,

Susan Puryear, Director, Office of Research Administration, Lowell Campus, Lowell,
Massachusetts,

Julie Chen, Vice Chancellor for Research & Innovation, Lowell Campus, Lowell,
Massachusetts,

Anne Maglia, Associate Vice Chancellor, Research Administration, Lowell Campus, Lowell,
Massachusetts,

President’s Office

Katie Stebbins, Vice President for Economic Development, President’s Office, Boston,
Massachusetts,

Eric Heller, Deputy Director for the Donahue Institute, President’s Office, Boston,
Massachusetts,

Worcester

Michael F. Collins, M.D., Chancellor, University of Massachusetts Medical School, Worcester,
Massachusetts,

James Glasheen, Executive Vice Chancellor Innovation & Business Development, University of
Massachusetts Medical School, Worcester, Massachusetts, -



John C. Lindstedt, Executive Vice Chancellor for Administration & Finance, University of
Massachusetts Medical School, Worcester, Massachusetts,

Katherine Luzuriaga, M.D., Vice Provost for Clinical and Translational Research, University
of Massachusetts Medical School, Worcester, Massachusetts,

Janice Lagace, Associate Director Research Funding Services, University of Massachusetts
Medical School, Worcester, Massachusetts,

Patti Onorato, Associate Vice Chancellor for Operations, Commonwealth Medicine, University
of Massachusetts Medical School, Worcester, Massachusetts,

Terence R. Flotte, M.D., Dean, School of Medicine, Provost and Executive Deputy Chancellor,
University of Massachusetts Medical School, Worcester, Massachusetts,

James McNamara, Executive Director, Office of Technology Management, University of
Massachusetts Medical School, Worcester, Massachusetts,

Marcy Culverwell, Associate Vice Chancellor for Administration & Finance, University of
Massachusetts Medical School, Worcester, Massachusetts,

Amy Miarecki, Assistant Vice Chancellor, Grants and Contracts Administration, University of
Massachusetts Medical School, Worcester, Massachusetts,

Danielle Howard, Director Clinical Research Operations, University of Massachusetts Medical
School, Worcester Massachusetts,

Melissa Spragens, Director of Sponsored Programs, University of Massachusetts Medical
School, Worcester Massachusetts,

Lisa M. Colombo, Executive Vice Chancellor for Commonwealth Medicine, Umver51ty of
Massachusetts Medical School, Worcester Massachusetts,

I further certify that Lisa A. Calise, Andrew W. Russell, Kumble R. Subbaswamy, Robert S.
Feldman, Michael Malone, Carol P. Sprague, Jennifer A. Donais, Theresa W. Girardi, Nancy E.
Stewart, James B. Ayres, Laura J. Howard, Steven D. Goodwin, Katherine S. Newman, Kathleen
Kirleis, Emily McDermott, Bala Sundaram, Matthew L. Meyer, Shala A. Bonyun, Robert E.
Johnson, Mohammad A. Karim, Michael Barone, Alex Fowler, Elena Glatman, Michelle M.
Plaud, Deborah Dolan, Jacqueline F. Moloney, Joanne Yestramski, Steven O’Riordan, Julie
Chen, Michael Vayda, Anne Maglia, Susan Puryear, Katie Stebbins, Eric Heller, Michael F.
Collins, MD, James Glasheen, John C. Lindstedt, Katherine Luzuriaga, MD, Janice Lagace, Patti
Onorato, Terence R. Flotte, MD, James McNamara, Marcy Culverwell, Amy Miarecki, Danielle
Howard, Melissa Spragens, and Lisa M Colombo are me b’érs of the University Administration
with its principal office located at 333 South Street, S wsbury, County of Worcester, in the
Commonwealth of Massachusetts.

’)j -
Date: 012 . '7 590/ 9 71
ett, Secretary to the .

B | of Trustees




A C/O R D‘o DATE(MMDDIYYYY)
" CERTIFICATE OF LIABILITY INSURANCE o1rirz018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. If -
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this g
certificate does not confer rights to the cortificate holder in lieu of such endorsement(s). H
PRODUCER GoMIACT ﬁ
aon Risk Services Northeast, Inc. [ PRONE - FAR - =
providence RI office {NC. No. Ext): (866) 283-7122 l {NC. No), (800) 363-0103 8
100 westminster Street, 10th Floor E-MAJL, °
providence RI 02903-2393 usa ADDRESS: x
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A2 united Educators Ins, a Reciprocal RRG (10020
university of Massachusetts INSURER B:
333 south Street, Suite 450
shrewsbury Ma 01545 USA INSURER C:
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570074982908 REVISION NUMBER:
THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are 2s requested
[T TYPE OF INSURANCE e s_"’mi'm POLICY NUMBER oD [ e LIMITS
A 1 X | COMMERCIAL GENERAL LIABILITY vaD7sA i a|u /2013] FacH OCCURRENCE $750,000
| DAMAGE TO RENTED
| CLAIMS-MADE l—x__] OCCUR SIR applies per policy terfs & conditions DRPRCE TORENTED Included
MED EXP {Any one parson) excluded
PERSONAL & ADV INJURY Included %
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000] &
x | PoLicY e E] LoC PRODUCTS - COMPIOP AGG Included| ¥
OTHER: SIR $250,000 §
COMBINED SINGLE LiMIT b
AUTOMOBILE LIABILITY N N
[~ | anvauto BODILY INJURY ( Per person} 2
= OWNED stipr%téul.sn BODILY INJURY (Per accident) @
AUTOS ONLY A k]
PROPERTY DAMAGE
| [HmEoaumos :STNO-C;WO:EE (Per accident) g
t
Q
A UMBRELLALAB | X | occur U4075A 05/01/2018|05/01/2019| eAcH OGCURRENGE $10,000,000| ©
x| excess Lus [ | cLams-maoe AGGREGATE $10,000,000
eD | X [reTenTioN 51,000,000
WORKERS COMPENSATION AND PER | OTH-
EMPLOYERS® LIABILITY YIN STATUTE ER
ANY PROPRIETOR | PARTNER / EXECUTIVE E.L. EACH ACCIDENT
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory In NH} E.L. DISEASE-EAEMPLOYEE
H , describe under
DESCRIFTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT
DESCRIPTION OF OPERATIONS J LOCATIONS [ VEHICLES (ACORD 104, Addltional Remarks Schedule, may be attached if more spacs is required)
RE: Renewal of contract - Amendment #2 - RFA-2017-DCS-01-DISAB-02. Certificate Holder is included as additional Insured in
accordance with the policy provisions of the General Liability policy.

CERTIFICATE HOLDER

CANCELLATION

state of New Hampshire, Dept. of Health
and Human Services

Attn; Jennifer Hackett

129 Pleasant Street

Concord NH 03301 usa

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e Bl o erices Nbethoast Sone

| [T A £ ]

©1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD



CERTIFICATE HOLDER

CANCELLATION

gt Y DATE(MM/DDYYYY}
ACORD"
- CERTIFICATE OF LIABILITY INSURANCE 013112019
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. T %
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statement on this =
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). g
Pnowcfak ; . ﬁm.:nm ‘3
Aon Risk Services Northeast, Inc. ["ERONE ~ FAX - -
providence RI Office [NC. No. Exty, (B66) 263-7122, [ (W, Noy; (B00) 363-0105 4
100 westminster Street, 10th Floor E-MAL °
providence RI 02903-2393 usa ADDRESS: b o
- INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURED INSURER A: united educators Ins, a Reciprocal RRG |10020
gg;versi;v of Massac?uset;g INSURER B:
South Street, Suite 4
Shrewsbury Ma 01545 uSa INSURER C:
INSURER D:
INSURER E:
INSURER F: )
COVERAGES CERTIFICATE NUMBER: 5700749582908 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
",_‘773,{‘ TYPE OF INSURANCE ?,.‘.’,_pp'“ | POLICY NUMBER e m—m,““mmm’ LIS
A | % | COMMERGIAL GENERAL LIABILITY " " 55‘5&8%538}} 61575172019 EACH OCCURRENCE $750,000
SIR applies per policy terps & con ons [ OANAGE TO RENTED
| CLAIMS-MADE . OCCUR PREMISES (Ea sccumence) 1ncluded
MED EXP (Any one person} Excluded
| PERSONAL & ADV INJURY included| 8
GENLAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 E
X | POLICY D 5':&' Loc| PRODUCTS - COMP/OP AGG Included E
OTHER: 8IR $250,000] &
AUTOMOBILE LIABILITY COMBINED SINGLE LT n
[ | ANy auTo BODILY INJURY { Par person) 2
[~ ownED SCHEOULED BODILY INJURY (Par accident) 8
AUTOS ONLY AUTOS
|| PROFERTY DAMAGE 3
NON-OWNED
| o 0" AUTOS ONLY {Per nccident) %
A UMBRELLALAS | X | OCCUR 0570173018[05 /0172013 eAch GOCURRENCE $10, 000,000 8
51 excessuan || cLamsmape AGGREGATE 310,000,000
DED| X [RETENTION $1,000,000
WORKERS COMPENSATION AND PER I OTH
EMPLOYERS' LIABILATY N STATUTE ER
ANY PROPRIETOR | PARTNER 1 EXEGUTIVE E.L. EACH ACCIDENT
QFFICERMEMBER NTA
(Mandatory in NH) E.L. (XSEASE-EA EMPLOYEE
5?3'&&?19:‘01 UO“I?gPEMTBNS bekrw E.L. DISEASE-POLICY LIMIT —
I%
DESCRIPTION OF OPERATIONS f LOCATIONS | VEHICLES (ACOR.DA 101, Additonal Remarks Schaduls, may be attached ¥ more space b reqidred) g
RE: Renewal of contract - Amendment #2 - RFA-2017-DCS-01-DISAB-02. Certificate Holder is included as additional Insured in
accordance with the policy provisions of the General Liability policy. E
1
]
=2
=

State of New Hampshire, Dept. of Health

and Human Services
Attn: Jennifer Hacketr
129 Pleasant Street
concord KH 03301 USA

SHOULD ANY OF THE ABOVE DEACRIBED POUICIES
EXPIRATION DATE THEREOF, NOTICE WILL BE ODELWERED IN ACCORDANCE WATH THE

POLICY PROVISIONS.

BE CANCELLED BEFORE THE

AUTHORZED REPRESENTATIVE

A BBk Fovins Nikonst o

WG
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7/ University of Massachusetts

uﬁAss Ambherst - Boston - Dartmouth - Lowell » Medical School » UMassOnline

To Whom It May Concern:

The University of Massachusetts, as an entity of the Commonwealth of Massachusetts, is self-insured
for Worker's Compensation in accordance with Chapter 152 of the Massachusetts General Laws.

If you have any questions or concerns, please contact me at 774-455-7586. Thank you.

Sincerely,

200/

Andrew W. Russell
Senior Assistant VP of Operations &
Associate Treasurer

333 South Street, Suite 450 | Shrewsbury MA 01545-4176 | Tel: (774) 455-7616 | Fax: (774) 455-7574 |
www.umassp.edu



Our Mission, Values and Vision

The mission of the University of Massachusetts Medical School is to advance the health and
well-being of the people of the'commonwealth and the world through pioneering advances in
education, research and health care delivery. -

Values and Vision

~

As a combined enterprise with our clinical partner, UMass Memorial Health
Care, we value:

« improving health and enhancing access to care for people within our community, the
commonwealth, and the world,;

» excellence in achieving the highest quality standards in patient care and satisfaction,
education and research; .

» common good as an institutional focus, exercised both internally and externally;

» collegiality as we work through a shared vision for the common good;

» integrity in decision-making and actions held to the highest ethical standards,

« diversity promoted within our institution to foster an atmosphere of compassion,
courtesy, and mutual respect, stimulating inventiveness and broadening our talents and
perspectives; '

+ academic opportunity and scholarship through hlgh quality, affordable educational
programs for the training of physicians, nurses, advanced practitioners, researchers, and
educators; and

« scientific advancement made possible by embracing creative thinking and innovation to
yield an understanding of the causes, prevention, and treatment of human disease for the
pursuit of knowledge and the benefit of people everywhere.

To become one of the nation’s most distinguished academic health sciences
centers, we seek to:

» achieve excellence in the practice of safe, high-quality care;

«. design and implement innovative educational methods to train educators, clinicians, and
scientists to meet the future health care workforce needs in Massachusetts and the United
States;

» develop educators, clinictans and scientists who are equipped to become the next
generation of outstanding leaders in health care;

+ develop and capitalize on the strengths of all staff who prov1de the operational support
for an academic health sciences center,

« nurture ongoing progress in the basic sciences to fuel breakthrough discoveries that will
transform the practice of medicine;

« translate scientific discoveries to improve patient outcomes and address the root causes of
poor health; and

» partner to create and optimize health care initiatives that improve the health of the
communities we serve.
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+ T'am pleased to present the annual

financial report of the Umversnty

of Massachusetts, which derails the
university’s financial position and activities
over the past yéar and hnghllghts our
commitment to fiscal management and
accountability.

Last year, UMass contintied its ascension *

into the top-tier of public research -

 universities and increased its impact in the

Commonwealth and beyond.

F.nrollmcr_rt surpassed 74,500 students,

a new high; and we graduarted our largest
class in history, with neady 18,000
students earning degrees. Our research
portfolio fosé to 2 record $670 millign —

. behind only Harvard and MIT in the

state — with research concentrated in -
areas critical to the Commonivealth’s
economy. And for the third year in a row,
U.S. News & World Repan' differentiated
UMass by makmg us'Giné of the only -
university systems in the country r with all
of its undergraduate campuses nat:onally

- ranked universities.

“These incredible achievements are thé
result of thé hard work and dcdlcauon

. of countless mdmduals across our five

- campuses, and they’re 2 clear mdlcanon

that'we are fulfilling our mission to

. provide an accessible, world-class .
 éducation that transforms lives.

But as we continuc to grow and achieve
new levels of success, we must remain_

" sharply focused on affordability, which is_

critical to our.mission and our position
in an increasingly competitive higher
education inarkecplace.

' To that end, we have takcn extensive

measures to increase transparency,
establish frameworks for financial
accountability and be, good stewards:

We have lmplemented a series-of efficiency
and effectiveness projects to-save nearly
$300 million over 10 years. And we are
focused on several key areas to ensure . .
we témain affordable for stiidents of

all backgrounds, including expanding

our digital education offerings, forniing
new partnerships with businesses and
nonprofits, and increasing our financial aid
endgwment to provide mori scholarships
for dacrvmg students.

These efforts have already distinguished
UMass as a well-managed univeisity.
This past May, Moody’s affirmed the
university’s Aa2 credit rating and revised
the university’s outlook from negative

to stable, citing strong management,
improvement in fiscal oversight and
healthy s studcm demand.

1 am proud of what we've achiéved this

-year, and I'm confident that as a university
‘community we are ready to face the

opportunitics and challenges tha lie
ahead. Together, we will ensure UMass

" continues to fulfill its critical mission of

access, opportunity and service to the
Commonwealth.

Mﬂm@ \

‘Martin T, Mcchan

President
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REPORT OF INDEPENDENT CERTIFIED PUBLIC: ACCOUNTANI' S

Boeard of 'I‘mstecs of the
Unh'erslly of Masnchusetts

[

Report on the ﬂnanclal statemenm
‘We have audited thc accompanymg fmancml stalcmcms of the busmess-typc actlvmcs and the aggregatc dlscrctcly

Commonwcallh of Massachusetts; as. of and for the ycars ended June I30 2018 and 20]‘7 and the relatcd notes to
the financial statements, whlch collccnvely compnsc the University’s bas:c financial statcmcms as listed in- the
table of contcnl.s

Management's responslblllty for the ﬂnanclal statements

Management is responsible for the prcparanon and fair prcscntahon of these. financial statements in accordance with
.accounting principles gcncrally accepted in the Umtcd States of Amenca this includes the d.cmgn, 1mplcmcntauon,
and'maintenance of internal control relevarit to the prcparatlon and fair pre;cntanon of financial statements that are
free from matcm.l msstatcmcnt whclhcr due to fraud or error:

the Umted States. Thosc standards reqmre that we pla.n and pcrfo:m the audxt to obtain msonable assurance about
whether thc fmancm.l statements are free from material mmstatcmcnl

An audit.involves performing procediires to obtain andit ewd:ncc about the amounts and disclosures in the ﬁnanmal
statements. “The Pprocedures selected dépend on the auditor’s judgment, including ‘the assessment of the risks of
.material misstatement of the financial statements, whether due to fraud or error. In making those risk assessmerts,
thie auditor considers internal centrol relevant to the University’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
cxpressmg an opinion on the effectivéness of the University’s internal control. . Accardingly, we express no such
opinion. An audit also, mcludcs evaluating:the appropnatcn&ss of accmmung policies used and the reasonablencess
of significant accounnng estimates made by management, as well as cvaluatmg the overall presentation of the
financial statcmcnts

““h‘uhmu
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Opinions

In our opinion, the financial statements referred to above prcscnl fairly, in’ all niaterial mpects the rcspccnvc
ﬁnancnal position of the busmcss-typc actlvmes and the aggregate dlscretcly presented comiponent units of the
Umvcrsxty of Massachusctts as of June 30, 2018 aiid 2017, and thé:respective changes in ﬁnancm] Jposition and,
where app!u:able cash flows thcrcof for the years then cnded in accordance ‘with accounting prmc:plcs gcucmlly
accepted i in the' Umlcd States of Amefica.

Othet mattars

Required supplemenlaly information ‘ :
Accountmg principles generally accepted in the United States of America require that the Management’s Discussion

and Analysis on pages.6 through 15 and the Schedule of the University’s Proportionate ‘Share of the Net Pension | .
Liability and the Schedule of the University’s Contribution of the Massachusetts State Employecs Retirement -

System on page 47 be presented to supplement the basic financial statements. Such information, although not a
-required part of the basic financial statements, is rcqmrcd by the Governmental Accountmg Standards Board who
considers it to be an csscnnal pant of financial reporting for placing the basic financial statcments in an appropriate .
operational; economic, or historical context. This required supplcmcmmy information’ is ‘the responsxb:hty of
management. We have applied certain limited proccdures to'the required suppl:mcntary information in accordance
with audmng standards generally accepted in the Umted States of America. 'Ihcsc hm:ted proccdures consisted of
mqmms of managemcnt about the methods of prcpanng the information and companng the :information for
consistency with management’s responses’ to our mqumcs the basic financtal statements, and other: knowledge we
obtained during our audit of lhc basic: ﬁ.uancml statements. Wc do not express an opinion or provide any assurance

or prcmdc any assurancc

Emphasls of Maﬁer [

in lts ﬁn;mg.:lal_ posmo_n or wheére applicable, its cash ﬂows for the year then _cnded _m ponfomnty v;;th ac_cqummg
principles generally accepted in the United States of America. Our opinion is not modified with respect to this
As dis'cussod in Noti: 1 of the ﬁnancia.‘l statéin'cnis' the Univcrsity adopted' i:éw accounting’ gmdance effective July 1,

matter.

'Other reporting requlrod by Government Auditing Standards

In accordance with Government Auditing Standards, we have also msued our report, dated January 8, 20]9 .on our
consideration of the University's internal control over financial reporting and.on our-tests of its compliance with,
certain provisions of laws,  regulations, contracts, and grant agrccmcnts and other matters. The purpose of that
report is solely to describe the scope of our tcstmg of internal control over financial reporting and compliance and
the results of that testing, and not to provnde an Oplmon on the effectiveness of the University’s internal control over
financial reporting or on comphance ‘That report is an integral part of an audit pcrfonned in accordance with
Government Auditing Srandards in cons:dcnng thc University’s mtcrnal control over ﬁnancm] reporting and
compham:e

January 8, 2019
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Management’s Discussion
and AnalysIS naudied

June 30, 2018

Introduction :
This Managarnent -] Dlacuss!on and Analysls ‘provides
an averview of the ﬁnancnal position and activities of the
Unlversity of Massachusetts (the University or UMass) for the
fiscal years ended June 30, 2018 and 2017, and should be read
in corumctlon with- thq accompanying fi nancqa! statements and
‘notes. The financial statéments, notes and this discussion are
the responsibility of management.

The University. of Massachusstts was astabllaned in 1863 as
the Massachusetts Agrlcul‘tural College, located at Amherst.
Since then it has grown into a five-campus system thatis
nationally and intemationalty known for the quality of its
acadsmic programs and the scope and excellence of its
faculty research. From Nobel Prize-winning geno—silencing
resaarmtomearchlnsuchareasasrenewableenergy
nanotechnology cybemocurﬂy, life sciences and marine
-science, the Unlversity of Massachusetts Is expanding

the boundaries of knowledge and openlng ‘doors of X
discovery that benefit the Commonwaealth of Massachusetts.

(Commonwealth), the nation and the world. UMaasconaistmﬂy .

mmcsasmoofmabeﬂunimrsmeslnmewondandasmeof‘
memosthnovaﬁve

UMass Amhent, founded in 1883 is the ﬂagshlp of the
-five-campus UMass system. True to its land-grant roots,
UMassAnmerstlsengaged in research and creative work

in all fietds and is classified by the. Camegla Foundation for -
the Advancement of Teaching as a doctoral university with
the'lﬂghestreaoarmacﬁvlty' Ma,]oraraaaofemphasla
Inctude climate science, food sclence, alternative energy,
nano manufacturing, polymer science, computer science and
linguistics. Consistently rated as'a “Top Producer of Fulbright
Students,” UMass Amherst Is rankad 26th among the nation's
top public universities by U.S. News & World Report In 2018.

UMazs Boston is nationally recognized as a model of
excellence for urban public research universities. Located

on Boston Harbor; it is the metropolitan area's only public
research university. UMass Boston's distingulshed inteflectual

i

‘_ UMVE_%SITYOFMASSAGHUSETTSANNUALHNANOIALRE?ORTNIB

contributions span the soclal sclences, éducation, health and
welliness, and has a student population that repregents 150
countries. UMass Boston Is committed to educating people
from modest -income backgrounds, ﬁrst-generatlon college
studems and those from urban areas here and abroad.

UMaas Dartmouth distingulshes itself as a vibram university
dedxcatnd [ engaged leaming and innovatlve research
resulting i personal end Iifelong student success, Locatad
on710&crasonthe$ounh CoastofMassachusetts UMass |
Daﬂmoulh ranks in the top 1 percem natlonwlda on the
President's National Community Service Honor Roll and

to the pubﬂc good UMass Dartmouth offera students. high-
quaiity academic programs through majors and professional
and doctora! programs, including the state 's only public

law school C

UMass Lowell, a naﬁona!ly reoogn!zad doctoral unlvarsity is
the 10th fastest grwrtng univeraity in the country acoordlng
to the Chronicle of I-llghnr Education Natlonal reoognmon of
mecamsslsonmerise US. News & Won‘dRepon ranks
UMass Lowell No. 157.in the Natlonal Univorstﬂas Flanklngs
with programs support workforce and eccmomlc development

~ through hmation emreprmeurshfp and public-priv&to

partnerships. The univefsny prepares studenta emphastzlng
experiential learning through oooperaﬂve _education aenrloe
and research.

UMass Medical School (UMMS), founded in 1962 and

- situated in Worcester, is the Commonwealth's only public

medical school and serves as the University's Nobei-prize
winning health sclences campus. Consistently ranked In the
top 10 percent for ptinmrycare training, UMMS has remained
true to its founding mission while also becoming globally
recognized In biomedical research. UMMS has thres graduate
schools—Schoo! of Medicine, Graduate Schoal of Biomedica!
Sciences and Graduate Schoot of Nursing. Unlque among

all medica! schoots, UMMS Is also home to Gommonwealth

Medicine, a health care consutting division that partners with . -



states in defivering heatth servloes to vulnerable populaﬂone
and MassBiologics, the onry non-proﬁt, FDA-hcensed vaccine
manufacturer In the nation.

UMassOnline, the Unlversity of Massechueeﬂs naﬂoneny
acclaimed online education consortium, featum more than
1,500 onlme courses and 150 online cerhﬁcete and degree
programs ‘from the five UMese campuses Since its foundtng
in 2001, UMassOnIine continues to!grow, with 67, 000 course’
enroliments across the ﬁve campuses.. UMessOnl!ne students
can pursue an associate’ s, bachelor's, master’s or doctoral
degree in a variety of In-demand eub]ect areas, Encludlng
liberal arts education, mana.ement nursing, public health and
information technoiogy Online students learn from the same
worid-class Instructors as students who study on campus,
and they recehre an Identical degree UMassOnline pmgrams
consistently earn high rankings.in U. S Nows & Worfd Report.

. and GetEduce:ed com

Financial nghllghts

L The Universltys lnceme before other revenues expenses,

Emluding the impact on operating expenses for both
Govemrnental Accounting Standards Board (GASB)
Statement No. 75, Accounﬂng and Financia! Reporﬂng for
GASB 68, Accounting and Repoiting for Pensions’ (GASB 68),
the. the Unlvereityelnoome before other revenues, expenises,
. gains, and losses wae $7B 7 million.

From fiscal yoar 2017 to ﬁecel year 2018, the University’s’
operating revenues increased by $26.2 million driven by an -
increase In tuition & foes and auxiliary revenue from botha
rate increase and enrollmem .

MANAGEMENT'S DISCUSSION AND ANALYSIS {unuudhed]

The University's combined net position decreased $665.4
million from $3.1 bl“lOﬂ in ﬁscal year 2017 to $2 4 bﬂlion
in fiscal year 2018, This decrease is prirnerlly a resutt of
the Unlvers!tye implementation of GASB 75, In addition

~ to the expénses recorded In 2018 retated toOPEB the

lrnplememaﬁon of this standard resulted In'a reduciion
Stammen_t of _Flevenues Expenses, and C_hanges in Net
Position as of July 1,2017. The application of GASB 75 was
recorded at the beginning of fiscal year 2018 because this was
the earfiest date for which recognitkon was prectlcel based on
availabla Informatlon

Using the Annual Financial Report -

The University’s financial statements are prepared in A
accordance with U.S. generally acceptéd accounting . - -
principles es prescribed by, GASB, which establishes financial
reporting standards for public colleges and universities. The
University's s:gmﬁcent accounting policies are summarized in-
Note 1.of the accompanying financial statements, including .

further information on the financial reporting entity.

This report Inludes the University’s Sta'ternents of Net

ini Net Position and the Statements of Cash Flows for the
fiscal years ended June 30, 2018 and 2017, The Universitfs
net peelﬁon (the difference between essete and labllities) ia
one indicator of the University's financisl health. Over ﬁme
lnereaees ordecmeses In net position are indicators of the
mlprovement or erosion of an ‘institution’s financial heelth
when cons:dered together with’ non-finencxel factors such as
emol!mem levels and the condition of the facﬂitlee

I o
4 1
[}

expenses increased by 1 i R
$141.0 milion primarily : g
driven by the impact of 2 ¥ Q
recording poetempleyment | B AN
benefit expenses in I J :
connection. wlth the adoption
of GASB 76, 8 coilective
berga!nlng rate Increaee. a
state I'ringe rate increase -
and depreclatlon associated
with the Un!versity's ceplta!
plan Non-operating
revenues {ncreesed $25.7
million primarily attributed
to an Increase in state
appropriations and strong
lmestrnem parformance.

e w—

-y
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The Statements of Net Position Include all assets and-

- liabilities, as well as deferred inflows and omﬂows of resources.

of the University. Net position is further brokén' down Into three
ca;egories net investment in capltal_essets restricted and
unrestricted. Amounts reported in nét Investment in cépital
assets represent the historical cost of property.and equipment,
reduced by the balanca of related debt cutstanding and
depreciation expense charged over the years. Net position is
reported as restricted when constraints are imposed by third
parties, such as donol"s or ena.biing legls!aﬂon Restricted
endowment gifts to be held In perpetulty or expendeble. asin
the case of funds to be spent on scholarships and research. All
. other assets dre unrestricted; however, they may be committed
for use under contract or designation by the Board of Trustees.
Note 15 to the accompanying financial statements depicts the

. designations of unrestricted .net position at June 30, 2018. " .

The Statements of Revenues, Expenses and Changes in Net
Posiuon present the ravenues eamed and expenses incurred
during thie year. Activities are reported as either operating

. ornon-operating, as prescrlbed by GASB Aooording to

the GASB definitions, operating revenues and i expenses
Include tu[tlon and fees, grant and contract activity, auxiliary
enterprises and ectlvity for the gsnoml operations of the

Instmatlon not’ Includlng appropriations frorn stats and federal

eppropriations. capital grarrts and’ eontrects endowment
gifts, investment Income, and non-operatlng fedual grents ‘
(such as Pell grants) _\Mt_h a public unlvef_sity‘_s dependency
on support from the state, Pell grants, and gifts;itls
commeon for institutions t6 have operating expensés excoed
opemﬂng revenues. This is becaiise the financial reporting .
model prescn'bed by GASB classifies st.ete e.nd fedeml
eppropdaﬂons Pell grants and gifts as non-operatlng )
revenues ‘Due to the mterialityofmeststeappmpriauons
upon which the University refies, these appropriation amotints
are included In certain analysis throughout this MD&A as
opemting revenue. The utilization of long—liwd essets referred
to as capital assets, is reflected miheﬁnanaelststemmtses
depreciation expense, whicharmrﬂzesmeoostofuoeplw
asset over its expected ussfui iife.

Anomerimportentfactortooonslderwheneva!uew\g D
ﬁnanclal v:eb:lny is the Unwersntye ‘ability to meetfmsnclel :
obllgstions as they mature. The Statements of Cash Flows
‘present information related to cash inflows and outflows
summsnzed by operating, capital and non-capital, finencmg
and mvostlng ectmtlss
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: MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudited)

Reporting Entity

The ﬁnanclal statements of the University include financial
ectlvlties of the following blended componem units: the
Unlversity of Massachusetts Buildlng Authorfty (Building
Authority), Worcester City Campus’ Corpomtlon (WCCC) and
Subsldiary, and the: University of Massachusetts Amherst
Foundation. Separate Statements «of Financial Position ,

and Stetements of Activities are presented in this report

for the Un!versity s discretely presented componernt units,
the University of Massachusetts Foundation, Inc., and the
Unlversity of Massachusetts Dartanh Foundation, Inc. The
statements for these entities are presemed in accordance
with Financial Accountlng Standards Board (FASB) standards,
which ditfer from GASB standards In certain areas such as
reporting of pledges to endowrnent and net posltlon.

Net Posmon

' Condensed statements of net position at June 30; 2018 2017,

and 2016, respectively, are presented on page 8.

As of June 30, 201:8. total net position was $24 billion. The

" University's largest assst continues to be its capital assets, net

of accumulated depreciation, of $5.1 biilion at June 30, 2018, |

$4.9 billion at'June 30, 2017 and $4.6 biliion at June 30, 2016. -
|

Uabilitlss totaled $5.1 billion et fune 30, 2018, an Incrsese of

$1.0 billion over fiscal year 2017; Long-term liabilities represent

82% of total liabilities at June 30, 2018, primarily consisting

of $2.6 billion of long-term debt and $1.2 billion of pension

and other postemployment banefit (OPEB) liabilities. With the

* adoption of GASB 75, the University.was required to recognize

$817.4 million related to OPEB obllgations

The University's currerit assets as of June 30 2018 013918 7
million’ were. Ioss than current Ilabilrties of 8934 5 mitlion, end

dollarln liabilities. Thls is duetoen Inoreaseofmecun'em

- portion of long-term liabilities. As of June 30, 2017, current

assots of $742.5 million were greater thsn .current liabllities

of $622.1 million, resulting in a current rétio of $1.19. As of
June 30, 20186, currentsssetsof$8779 m!monwerelesslhan
current liabilities of $774.8 million, resulting in a currert ratio
of $0.86.

:Revenues Expenses, and Changes
in Net Position

Gondensed statements of revenues. expenses, and changes
In net posttion for the three ‘years ended June 30, 2018 are
presented on page 9



MANAGEMENT'S DISCUSSION AND ANALYSIS (unauditad)

CONDENSED STATEMENTS OF NET POSITION

As of June 30, 2018, 2017, wzmstsmmm) ; s 018 ] 2017 | 2016 |
{Assots RN . RN 1L N b 1
Current assets ' ' ; $ 918685 $ 742,482 $ 677927
Noncurrent assets .
Capital assets, net 5,075,476 4,854,110 4,615,776
Al other noncurrent assets 1,201,309 1,404,203 1,284,028
Tota! assets _ 7,285,470 7,000,795 6,587,731
[Deferred Outfiows of, Resourcow R _341 335 10 275:725 [ 203,432
{Uabilities . .. T H _|[_ e Bi
Current liabilities 834,525 622,084 774,837
Noncurrent liabilities 4,181,911 3,562,485 3,204,183 .
Total labilities ' S ‘ |’ 5,006,438 4,184,569 4,089,020
{Deferod Inflows of Resources . . .. . 4 1 141 485_](' arertl jf 12050 ]
Nethwastmeﬂﬂncapllala:seta ' 2288500 : 2208370 2,013,968 ' :
Nonexpendable - 28,022 27,443 18,384
Expendable : . 222343 201,710 218,272
) (150 080) - 616,757 549471
CONDENSED STATEMENTS ‘OF REVENUES EXPENSES, AND CHANGES IN NET POSITION
As of June 30, 2018, 2017, Do @inthoumty | mm l
{ Oporating Revenues: : L i
Tlﬂﬂonm'ldfeos.netofscholamhips $ 374826 $ 847, 832 S 826815 .
'Grants and contracts 560,990 " 580,081 528,352
Auxliary enterprises " 418733 400,822 . 383,281
Ot!wopemﬁngrevenues 816,265 631,854 ¢ . ¢ 665,048
Total operating revenues . 2488814 2,440,589 2,403,496
[Operating Expenses = 3t 3300392 J| 3,158,853 )[ 3,140,753
{Operating Loss: .- JL_-@31578) |  (718364) [ .(7_37,257)‘,]
lummmﬂwon""hoafﬁxpeml S 3| SRR BRI AR
Fedendl appropriations 6,688 .. ‘8602 6,827
State appropriations ' 751,894 720817 - 689,748
Interest on indebtedness {115,851) (110,069 . 1(105,276)
Nonoperating federal grants - 81590 74,050 .75,743
Other nonoperating income 110,062 ~ 17248 80,443
Total nonoperating revenues (expenses) 834383 . - 608,648 737,485
{income Before Other Reveneus, Exponsos,OalmendLouu B 1. 2805 ] 90284 1t . ;- 228 |
L Other Revenues, Expenses; Gaina And Losses | T | T | S | L)
Capltalappmpdaﬂmgranﬁmdoﬁarsources ' o 78,168 " 150,460 172,557
'Disposal of plant facilities (6.685) (a.274) (10,482
Other additions (deductions) 5,307 17,7117 {29,576)
Total other revenues, expenses, gains, and losses ] 74,781 183,003 132,517
[ Tota! Increase In Net Posltion: = RN i 77,568 |} - :254187-|| 132,745 |
[NetPosition” ' i i Y | i
Ndposﬂhtdﬂnl_:)_qg_imﬂngoftheyear 3054.280 2,800,093 . . 2667,348
Cumuiative effect of adopting GASB 75* (742,082) . -
No‘lposmmatunbegimlngdtheyoar restated , 2311.298 2,800,093 2667,343

mummamwwwmmmmwmmamn
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MANAGEMENT'S DISCUSSION AND ANALYSIS {unaudited)

Operating revenues and expenses

While not classified on the financial statements-as operating
revenue, state approprlatlons serveesa plimary source for
funding the core mission of the Universlty State approprlatlon
revenuo, described In detail below, is used almost exclusively
to fund payroll for Universtty employees and. as such I3
considered as opemting revenue for management s planning
and nna!ysis purposes. Total operahng revenues for fiscal year
2018, Including state approprlations increased $59.3 millon
{1.996} from $3.2 bllllon in fiscal year 2017. Tota!  operating
revenues in fiscal year 2017 mcludmg state appropnatnons
!ncreased $88.2 million (2. 9%) from $3.1 bitlion in fiscal
year2016.

FISCAL YEAR 2018 OPERATING REVENUES
(including State Appropnations)

—__ Tultion
and fees

THREE YEAR OPERATING EXPENSES
(8 in' biions)

As nated in the fiscal year 2018 operatlng revenues chart
below, the most slgmﬁcant sources of operatmg revenue for
the University in fiscal year 2018 were tuition and fees, grents
and contracts, and State approprlatlons

Other operatlng revenuea Include revenues related to public
service activities and consist largely of sales and services
ptovtded to thlrd partjes by UMMS through Its Commonwealth
Medicine (CWM) programs. These programs provide public
eonsl.dhng and services in "health care ﬁna.ncmg, administration
and policy to federa] state and local agencles and not-for-
profit heulth and pohcy oruamzauona :In addition to CWM
ectivities, public servioe actJvItles also lnclude revenue
neoelved by UMMS for educatlonal services it provides

to its clinical affiiate UMass Mempnql Heglth Care, Inc.
(UMass Memorial) as required by the enabling legistation
enacted by the.Commonwealth in-1997. Public servica
activities expendlmms also include paymerite i'rtade to the
Commonwealth pursuant to. requirements of Ieglslation

emcted by the; State Legislature of Massachusetts.

In fiscal year 2018.'0péra'tinf; expensea. inciuding depreciation

and amortization, totaled $3.3 billion, as compared t0'$3.2
biltion ln 201? and $3.1 billion in 2018. Of this tota!, $1.8 billion
or 5596 ‘was used to support the academlc core activities

of the University, lncludlng $471.4 million in’ research The
edueation and general portion in the three year operating
expenses chart below represente expenses in the followlng
functional caiegodes. instruction, ressarch, public service,
academic support, student services and scholarshlpe

and fellowsh:ps.

$3.6 _ ......
3.0
25
20 :
O Cther expenditures
1.5 B Auxlilary enterprises
10 amortization ©
. . @ Opseration and
0.5 . - ~~ maintenance of plant
& instiutionaisippor
0.0 | Eg!ueeﬂonélah&p‘ermal

FY 2018: $3.38°
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FY 2016: $3.18



State Appropriations -

In fiscal year 2018 State appropnatlons represented
approxlmately 23% of all operating and non-operating _
revenues. The level of state support :s a key factor mﬂuencmg
the Untversny’a overall financial condmon Although the stato
appropriation Is unnestﬂcted revenus, nearty 100% of the state
appropriation supporm payroll and benefits for Umvemxty
employees. In addition to the dlroct state appropriation there
are several smaller appropriatlons that add to the total state
-support for the Unlverslty such as the Star Store lease at the
‘Dartmouth campus and the Springfield Satellita Centef among
others. Whlle these smaller line Items are In support of campus
specific programs and do fot supporl general University

- . Operations, they are Included In the State apptopriaﬂons line

m the accompanymg financial statements ‘and in the State
a.pproprlaiions line In the table below.

The Commonwealth pgya the fringe benefits for University
employees paid from state appropriations. Therefore, such
fringe benefit support is added to the State appropnatsons
financial statement line item-in‘the accompanymg Statements

. _--of Revenues, Expenses and Change In:Net Position. The

Umverarty pays the Commonwealth for the fringe benefit
cost of the employees paid from funding sources other than
Commonwealth operating appropriations (detalls of the ’
payment are referenced in Note 11 to the accompanying
financial statemems) ‘These amounts are not inciuded in the
State appropr!ations

The Unwersrty‘a State appropnatlon tnclud:ng fnnga bensfits
2017, due to a slightly hlgher Iml of stato eppropriation
support and an increase in relatsd fringe benefit support.

The difference between 2017 and 2016 is mainly based on a
change In the accounting treatment of mandatory waivers and
tuftion remitted as a resuft of full tuition retentlon implemented
mﬁscalyearzow Thepassagoofmlslegislaﬂonanowedfor

STATE APPROPRIATIONS— o
- Change as a Resutlt of Full Tuition Retention

100% oftultion to be retained by the Unlverslty Beginning
in fiscal year 2017, the. State nppropnahon decmasod to

" refiect the reduction in appmpﬂatlon to affset the tuttion that
previously was remmed to the State. These changes served
tohave a net zero Impact on both the State funding and the
Unlwsity‘s operating. budget

The table betow details the State appmpnatlona for the ﬁscal
years ended June 30, 2018, 2017, and 2016 and highlights
the change as e result of full tuition retention in 2017. The

" State appropriations are prlmarl!y _util_izod by the University to

fundpayroll

& In thousenc) TFY 2018 FY2017.]  FY2016
State appropriations $528868:  $ 512,900 $ 546,052
Ptus: fringe benefits . 223,026 . 207,917 178,032

‘ 751804 720817 . 724984
Less: mandatory walvers - TR (24853)
Less: tultion remitted <. (30,683) .
Commonwealth suppor‘t. net. 5751, 894 8669 748
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MANAGEMENT S DISCUSSION AND ANALYSIS (unaudtmd)

Capital Appropriations

The University, faces a financial challenge to maintain and
upgrade its caphta! assets including its Inl’rastuchxra bulidings
and grounds In order to have a successful capital program,
the Unlverslty must rely ona combination of reveniie sgurces
to fund its capital Inveslment. tn fiscal year 2018 2017 and
2018, the capita)’ support provided to the Urdvefsity through
approprlaﬁons and grants from the Commonwealth was
$67.4 million, $121.4 million and $121, -3 million, respectively.
Beginning in fiscal year 2008, this funding was attributed to
the Commonwealm s Division of Capiltal Asset Mamgement
(“DCAM") whlch funded severa! largo capital pmjocts through
the State’s Higher Education Bond Bill and Life. Sciences -

. Bond Bill, and funds projects on each ‘of the campuses. More -

 recently, state funding has significantly decreased as a result
of the Imp!ementatlon of a new capital planning process
_ coordinated by the Executive Office of Education. Funding for

: mismwpmcessisfocusedondeferredma!nmncemdasn‘

- rasult the University has changed its funding model for capital -
mvestments in new projects, lncludtng debt financing and ’

explorlng public prlvgte partnerships

Grant and Contract Hevenue

ng Massachusetts oolleges and universities, the University
-ranks third In rasaarch and development expenditures, behind
“only MIT and Haivard. Mosiresearmmmumvusityls
externally funded, with the federal. govemment providing
a inajority of the funding throuigh the Nationa! Institutes of
Health, the Nationa! Sclenco Foundatlon and otherngendes

Collocﬂvely. UMass Ambherst and UMass Medical School
account for approximatety 75% of the total research enterprise.
The chart below details the Unlvemlty's grant and contract
revenues by source for the year ended June 30, 2018.

" GRANT AND CONTRACT REVENUE

prvat
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Discretely Presented Component Units -
The University's fi nancial statements include the financial
information of the Unlverslty‘s dlscretety presenmd oomponam .
units, the Unlverslty of Massachusstts Foundation, Inc.
(UMF) and the Unlvemlty of Massachuseﬂs Dartmouth
Foundation, Inc. (UMDF) Further Information about these
foundations can be found in'Note 1 to the aceompanying
financial statements. Addmonally tha individual financial
statements of each foundation can be obtained by contacting
the foundations dlrectly- ]murphycumassp edu for UMF and
ghring@umassd ;adu for UMDF.

University of Massachusem Foundation Inc.
UMFwasestabIlshod in 1950tofosterandpfoﬂmthe
growth progmssand ganeralwelfareofm Univemity and
to sollcit, recelve and adminlstaf glﬂs and donations for
such purposes UMF malntains a'portion of the University’s

. Investrnent portfolio. predom!nanﬂy the endownmn and the

quasl -endowment Investments. The total portfollo held at UMF
as of June 30, 2018 2017 and 2016 was $871.9 million, 5819 7
miltion and $734.2 million, respecﬂvely

University of.Ma'ss'achu'so;tts Dartmouth
Foundatlon, inc.

UMDF was estabnshod in 1873 to raise funds for the -
davelopment and Impmvemém of the academic a.nd
educational environment for students at the Dartmouth
campus and the continued engagemm of its alumni. in

eddition to holding investments for the University, UMF holds a
_ suqruﬁcant portuonoftMUMDFmvastments.nwtotalportfolb

hald by UMDF at June 30, 2018, 2017 and 2016 was $54.8
million, $531 m[lllonandSSZTmiIIion ofM‘dchthernajorltyis
Invested with UMF.



Tuition and Fees

For academic year 2017-2018, tuition was raised an average of
3. 1% for in-state undergraduate studenta For ecademlc year,
201 6-2017 tultion was reised on: averege 5.6%. Affordablllty
continues to be a priority of the Unlversltyand increasas In
fees are considered ln conjunction with State support on an
ennual ba_e.ls. o o

Enrollment

Asshmvnlnthotableon pago 14, totalenrollmemmﬂ\efa!lof
2017 was 84 530 FTE (74,572 headooum students), an Increase
of 0.9% over the pravious year's envoliment of 63,977 FTE
(74,496 headcount students). Enroltment in the fall of 2015
w3363333FI‘E(73744headcoumstudems) Theﬁveyeer
enrollment growth of 5.2% is meaningfl as other lnstlwtions
of higher ‘education have seen declining enroliments over this .

perlod. Thlsgrowthlscmslstentwlththeumersltyeeffons E
1tolncreesell3reacheorossthecwmmweanhendtorecmlt‘

non-resldent students, and is reﬂec‘t:ve of the quallty education
provided by the' University of Messaohusetts. .

TOTAL ENROLLMENT

MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudited)

s

Admission to the University Is open to resldeme of the
Commonwealth and non-resldeﬂts ona oompeutlve basis. For
the fall 207 semester Massachusetts residents accounted for
82.6% of _the Universlty's total undergrqduate ensofimernit. Refe_r
to the table below for detall on the fall 2017 enroliment.

The online leaming oonsortlum of the Unlversfty UMassOnline
has shown sugnrf‘ icant growth i in enrollmenh. course offenngs
and revenue generation beneﬁtmg the campuses and raising
the prof le of the Unsvenmy UMaseOn!im pfovldee marketing
and technology support: for UMass online offerings that
enable students, professionals, and lsfelong learners to take
courses anywhere anytime. For fiscal yesar 2018, UMessOnIme
and the Continuing Educabon units at the fiva campusoa
collaboratively generated tuition revenus of $113.2 million and
supported 78 404 course enrollments an Increase of 79%

for revenue and an Increase of 3.8% for i oourse enrollments

as compared to fiscal yeer 2017. For fiscal yeaf 2017
UMaseQn_I_lne _genemted tultlon revenue of $104.9 million and
supported 75,565 course enrollmeme. an Increase of 9. 2% for
revenue and an Increase of 6.6% fwooureeenrollmnte as’
compared to fiscal yeer 2016 :

75,000 —

72,500 .

70,600 -
67,500 _
65,000 —
62,500 -

60,000 S—
Fall 2016 "

FALL 2017 ENROLLMENT BY TYPE
50,000

Fall 2016

B Headcount
Fel) 2017 ‘

40,000 .

30,000

20,000 -

10,000 .

@ In-state

° 0

' ém{m

@ Out-of-state
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MANAGEMENT'S DISCUSSION AND ANALYSIS {unaudited)

Long-Term Debt .
The University had outstanding fong-term debt of $3.1 billion
at June 30, 2018, 2017 and 2016. The principal lssuer of the
Univmity's debt is the Bu!ldlng Authorlty Additional issuers .
utllized by the University include Massachusetts Health’

and Educational Facilities Authority (MHEFA) and WCCC.
Long-tenn debt is the Univemlty‘s targest liability as of June
30, 2018. For further details on outstanding balances with
each issuer, refer to Note 9 of the accompanying financial
statements.

The debt financed through the Buikling Authority is being ised
educatlon buildlngs raplaoemem of cor'e:llnf'rp',g'tr:ucture. and
construction of academic, laboratory, and research facllities.
The proceeds from the LiMass MHEFA bonds were used to
create an intemal revolving loan program and to fund the

- construction of two new.campus centers at the Boston and
- Lowell campuses (funded jointly with the Commonweatth).

- Un’iv'ersity Rating

by the University of Massechusetts and the University of
Massachusetts Building Authority are rated AA, Aa2 and

AA- as rated by Fitch, Moody's and Standard 8 Poor's rating

. a'géncles. respectively.

Durlng ﬁscal year 2018, Moody's remsod the Umvors:tfs

outlook from negatlve to stable citlng the Unlverslty ] strong
management team, staady emollrnem. posttive opem‘ting
performance growth in finandcial resources and manageable
plansforftmxreborrowlng The' Moody'sraﬂngexoeods

some of the University's peer public research universities in

New Eng!and The stable ouuook for the Unlverslty isalso
notable because Moody s revlsod its rating for the hlgher
education lndustry to negative in Deoember 2017, nofing that -
negaﬂva raﬂng actlons are more bkely on average in the hlgher L
aducation sector.

Limitations on Additional Indebtedness
The Univemity may, wlthout ftmit, issue additlonal .
Indebtednm or request the Bu!lding Authority to lssue

of the Unlversity. As notod in the Board o‘I’ Trustee policy,
eachcampus oulstandlngdebtcannotexceode%oftotal
operating expendlturas.

The Bullding Authorlty is authorized by its enabl!ng act to lssue
bonds with the unoondltiona! gua.rantae of the Cornrnonwea.lth

:
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MANAGEMENT'S DISCUSSION AND ANALYSIS (unaudited)

for the pmcmal payment

of the interest and |
principal payments on the
guaranteed bonds. The

full faith and credit of the
Commonwealth are pled_ged
for the performance of its
guarantse. The enabling act,
as amended, presently limits
to $200.0 million the total
and bonds of the Building
‘Authority that may be
Gommonwemh guafahtoed
time, The amount of bond
obligations guaranteed by
the Commonwealth at June
30, 2018, 2017 and 2016
was $113.5 million, $115.3 :
miflion and $117 4 million,

- respectively.

Capital Plan
A majority of tho capttal spendlng durmg f scal year 2018

fiscal years 2019-2023, with $2.1 billlon of proiects approved
"to continue or commence over the next 24 months. The
University generally has funded its capital plans through a
combination of funding recelved from University operations,
bonds issued by the'Building Authority and MHEFA,
Conmnrwvealm appropriations, and private fundralslng

The University’s five-year capctal plan for fiscal ypam 2019-
. 2023 includes maju'pi‘o}ects that wero prevlodsly approved

Trustees (thq Bomd) are aqtively _involved Since the capital '
program requires significant investrment, the President’s

office and the Board wanted to ensure that the proper steps

were In place for reviewing and approving projects so that
the University continues to live wimin Its current capitel and
debtpolim

A

Factors Impactlng Future Penods

There are a number of issues of Univers[ty-wlde Importance

that directly impact the financial operations of the University.
Many of these issues, such as improvfng academic quality,
realizing strong financial results, investing mcaprtal assets,
expanding fundraising capacny operating more efficiently,
being the mos? effective University for students and the
Commonwealth given the avallable resources, and measuring
perfarmance are ongoing activities of continuous Importance
to the Board of Trustess and University teadership that

impact the financial and budget planning each year. Student
emullmem. the levet o!statesupport. the impact of oolloctlvaly
bargained wage Increases, and the abliity of student-fee
supported activities to meet inflationary prasswes determine
the limits of program expansion, new initiatives and strategic
Invesments,aswenasmeabllityofﬂ\eumversitytomeeﬂts '
core mission and ongoing operationai needs.

Contacting the Univers_ity

This financial report is designed to provide the University, -
the Commonweaith, the public and cther Interested parties
mthanavwvnwofﬂnﬁnanaalreaﬂtsoftheUnwemty
and an explammon of the Umvmty’s financial condition.
Hyouhavannyquesﬂomabom th!sreponorrequlra
additiona! information, please contact the Univefslty
Controller, Barbara Cevalios, at(617)287 60170rbyemall
at bcevallosﬂurnasqa oedu. .
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FINANCIAL STATEMENTS

STATEMENTS OF NET POSITION

st e 20,208 20 8t | T 2017

GCurront nssets , o '
Cashand cash equivalents = - , $ 88483 $ 92344
Cash held by state treasurer © 14,689 ’ 15,114
Accounts receivable, net - 310,371 316,075 i
Short-term investments , 470,139 285,171
Other current essets 35,023 32,778
Total current assets . : 918,885 742482
Noncurrent assets . .
Cashheldbysmto treasurer - ' 8,009 7,599
Deposits with bond trustees o : 319,228 438,585
Accounts rocohfable. net ' ' 64,251 62,121
Long-term investments ’ 775,294 768,392
Otherassets ' - : 124,527 120,506
Capita) _assets, nat : : 5,075,476 4,854,110
Total noncurrent assets ’ - 8368785 . 6,258,313
Total assots ' = ’ : ) . T,285470 D 7,000,765
{Deforrod Qutflows of Resources. = ' ' - - . .. T - l[: 341,33511 T 218,725 |
{ LiabiGitiea .. St Do, AR N .
Current llabllitles o ] S .
’ -Accomnspayab!o arid accruéd expenses : ' 336,077 ... 308463
" Uneamed revenues and advances 59,323 " 52,503
Long-termn debt, current portion . . ’ 445035 207,424
Other current lisbilities ' . 84,080 55,684
Total current lizbllities - : 934,525 _ 622,084
Noncurrent iabilities
Uneamed revenues and advancea . 120,890 60,702 -
Long-tarm debt ) 2,844,033 2,888,827
Derivative Inm:ments. interest rate swaps ' o 41,802 -- 61,839
Net pension liability *: - 420224 429,871
Net othéer postemployment. beneﬂts liability ‘ . 817,357 R
Other long-term [iabilities _ 117,695 123,148
Total noncurrent liabilities . 4B1.9M . 3,562,485
Tota} Eabllities - _ o L. . 5008436 - 4,184,569
[ Deferred tnfiows of Rescurces: T T | 141,485 1 37,671 1
[NetPositen . . . A | T TR
- Net investment in capital assets . 2288599 ° 12208370
- Nonexpendabie A ' 28,022 . 27,443 .
el . : 222,343 201,710
Unrestricted ‘ ' Ce . {150,080) 818,757

. Total net positlon ' ' ' $2,388.884 $3,054,280

mmwmmmwmmsmm
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FINANCIAL STATEMENTS

STATEMENTS OF REVENUES, EXPENSES, AND CHANGES lN NET POSITION

For The Years Ended Juhe 30, 2018 and 2017 (8 n thousanda) , [ z018] 2017 ]
[Revemues R G | S ]
Operaﬁng Revenues : . . . L
Tuition and foes(netofscholarship aliowances of $310, 108atJun030 2018 and . $ B74.826 $ 847832
$268,708 at June 30, 2017} . :
Grants and contracts ) - 560,990 ‘ 560,081
Sales and sarvlcas educationa! activities ' 130,591 28,910
Auxiliary enterprises oot ' 416,733 . 400,822 .
Other operattng revenues: .
Sales and aervices; independent operations o 68,497 ' 79,261
Sa!eeandservlces publlc service activities " : 381,018 C 418,726
ou-.,, . i 136,169 -.. 104,857 .
Total oporating‘l_'c\gqn_l.lu . ' S _ 24688814 . 2,440,589 .
[Exponses "7 HERE R | B || }
Operating oxpenm C . coo
Educational and general . - o )
Instniction ‘ : S 876,235 - 824,042
Research o .. 471,135 447 370
Public service oo Lo 18208 68,083
_Academic support : 187,495 . 177,473
Student services . o 158,934 151,033
Institutional support ' 271 535 L 247 740
Operatlon and maintenanca of capitnl assets © 255,825 1 240,501
Depreciation and amiortization T To281417 245300
Scholarships and fe{lawsh!pa . , 50,410 47,710
Auxdliary enterprises. : ' 33,741 ¢ . 306,850
Other expenditures . . |
Independent operations ' By . . 5221 - s1218
Public service activities _ 325,216 . 345875
Total operating expenses - ‘ . . ’ 3,300,392'.:' 3,158,953 :,
Oporatingloss G I (B31578) . . (118,384)
INonopamtlnngonuon(Exponsos) T e TN | I _j[ T
Federa! eppropriations : ' 6,688 6,602, -
State appropdaﬁom - ’ ) 151 Bod - . 720817
Gifts : . . . 39,022 26,253
tnvestmient income ] . - 37,622 ' 31,567
Unreafized galnonlnvestmema . . 5,558 15,466
Endowment income distributed foroperaﬂons ‘ R 26,742 - 26,877
tnterest on Indebtedness L : . {115851) (110,069)
Nonoperating faderal grants - S . -+ - 81,5980 .. 74050
Other nonoperating income ° . _ _ . 1,18 17,085
Notnonopomulgmenuoa BT T 834,363 . 808,648 ..
hoombefmoﬂmrmnuos,expomu,mmwm : " L. 2.805 . .. 90,284
[Other Rovenues, Expenses, Gains and Lossos: « . . .. - . . . L. N | RS
Capital eppropriations . , 167,437 121,380 . -
Capltalgrama.commmandgma - ' 8,732 29,080
Encowment return, notofanmnusodforopefatm T 8,188 1278
Disposal of plant fadl‘lles - {8895 (4274
Other deductions : . . . '2,859) - (3,561)
Tota! other rwonuoa, oxponsco. galm, and loaecs 74781 163,903 .
Totalmeroauhnotpooitlon ' C L - TT586 L.+ 264187
INﬂPOﬂUOﬂ . B vt . . . . A L. - . .}.—_ .. N J{'A " i e R - i[ N o "I
* Netposition at boglm!ngofyear ' 3,054280 - 2,800,093
Cummuative effect of adopting GASB 75 . (742,882 -
_Net posttion &t beginning of year, adjusted o 2,311,298 2,800,093
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FINANCIAL STATEMENTS

STATEMENTS OF CASH FLOWS ‘

For Tho Years Erded June 30, 2018 and 2017 ($ nthousands) 20| 2017
[—CaahFlowafroMOporatlngActlvluoa; e | I J_ .
Tuition and fees $ 974,631 s 852,889
Grants and contracts ) S 569,408 814,018
Payments to suppliers ' P . . {848,595) C(L1a,219)
Payments to employees - : (1.690,709) (1,461,100)
Payments for bonefits . ' {402,823) " {401,143)
Pnyments for scholarships and felbwslﬂps o ' {50,402) {47.675)
Loans issued to students and employees ' (8.068) (8,105)
Collections of loans to studenm .and employees 8,751 6,989
Auxiliary enterprises’- " © : 416,628 57,968
Sales and aervices, educaﬁona! . . 30,573 - 25,118
Sales and services, independent operations o .68,497" - 76,221
Sales and services, publlc gervice activitles ) 3094 927 428,012
Other receipts, net’ : : : - - 184,419 - -
‘Notcashusodloroporatlngacﬂvmos Co - (34285%) © (ABBO2T) .
(Cash Flows from Noncapital Flnandng Activities, .« .. e Rk NS
State appropriations ’ : 751,694 720817
Federal appropriations . 6,688 6,602

- Grants, contracts and gifts for other than capilal PUrposSes -7 T 38,809 32,856
. Nonoperating federal grants - - s " 81,590 74,050
Student organization agency transactions ’ _ 1549 155
- . Notcash provided by noncapital llnanclnp agt_lyltles . : . 880,630 834,480
lCashFlowsfromcapltalnndOﬂluFlnandngActMﬂes T | RN J
Proceeds from capital debt . . j 105,380 - 236,665
Bond Issuance costs paid . C I I {620)
Caphtal appropriations . i 67,437 - 121,333
Capltal grants, contracts end gifts ’ ) 8945 . 9,332
Purchases of capital assets end construction : . _ ‘ 487,912 '(475,488)
Principal pald on capital debt and leases : (96,325) (120,353) © -
interest paid on capital debt and leases . ' .. .(125825) ... . .. (115,201)
Not cash used for capltnl financing acl]vltlos . .- (528,300) L - [344,331)
[Gash Fiows from investing Activitiess "~~~ |
Proceeds from sales and maturities of investments ~ - ' 1,244,020 1,124,176
friterest on investments 19,774 . 10,605
- Purchases of investments (1396424 - . {1187713)
Net cash used for investing acthvities . L. (132,630) C L (52,937
[NotDooroasolnCashand Cash’ Equlvalonu G A | (123,253)} {50,810)] -
Caahandceshoqulvalonts:boghmhgofunvw ) o 5538420 . - G0eA52
caumndaashoqu:valonu-omsofmwar - S 430389 L . .. . 553,642
[_RoeonolllaﬂonofOpemtlngLoutoNotCashUudbyOpomtlnngﬂvlﬂos' ) | C ]
Operating loss (831.578) (718,364)
Ad}ustrtwntstorocondleloastonetcashusodbyoperuthgacﬂvlﬂes . .
Depreciation and armortization expense = : 261,417 245,300
Changos in assets and Ilab!!ltles: ) . ‘
Accoiints receivable, net - 3,574 (33,994)
Other assets : 2,734 44,153 -
Accounts payable and accrued expenses : 41,749 (26,041)
Uneamed revenuss and advances . 67,108 11,846
Other liabllities : : .33, 411 (46,969)
Pension liabillty . . (96_37) 21,453
Other postemployment beneﬁts liablllly 74375 -
Changes In defaired cutflows refated to employee benefits : (89,820) (11,032}
Changes In deférredinflows . a -~ 103814 25621 .
Net cash used for operating activities ' ) ' {342.853) -. {488,027)
[Supplemental Disclosure of Noncash Activities ™ i ]
. Bonds Issuad to refund existing debt - - 130,325
Assets acquired and included in accounts payzable and other l!abﬂitiea 48,110 ’ 60,853
Donated assets 1,727 85,632

Accrued interest and bond Issuance costs 22,305 22,696
Summpuuﬁmndutodnﬂwwm .
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FINANCIAL STATEMENTS

5

COMPONENT UNITS STATEMENTS OF FINANCIAL POSITION

As of Jume 302018 end 2017 S inthousands) 2018 2017 ]
Cash . $ 1,153 $ 1,424
Bequests receivable . 389 . 963
Pledges receivable, het . 25,180 24,960
" nvestments of the Foundation and held on behall’ of the’ Unlverslty 1,223,598 1,185,270
Prepaid expenses and othef assets 2,592 2,576
Land, property, plmtendoqulpmm -net . 16,808 . 17.332.
Total assets : R © . 1,269,828 . _ 1,212,525
{Liabilities and Net Assets RRCEESTES : | N Al e
Liabilitias | S
 Accounts payabie and accrued expenses 448 T4
Deferred revenue . 1,049 1,162
Obligations to beneficiaries of epln-lnteresi agreements 2,384 2,764
* ‘Assets heid on behalf of others 678,890 . 660,074
Total liabllitles 682,771 | 664,074 -
Netassets ' i
Unrestricted 33,993 40,589
Temporarily reshictod - 119,694 89,883
Permanently restricted 433,368 .. . 407979. ‘
Total net assets 587,055

Total liabllities and net assets i

COMPONENT UNITS STATEMENTS OF AC'I"IVITIES

ForTherEndedmso mammm
ﬁwﬂﬂﬁmﬂhnlmﬂnywmdedmao 2017)

Tempora rlly Parmanently Jotal Total
Unresmcted Flesmcted Restricted 2018 201 7

($inthousandy) |
{ Support and Revenue. -
Gifts, boquestsandgrams $ |552 s 6,056 s 24,995 s 31603 s 43573
Other contributions : : 948 515 509 . '.1_.970 3,199 .
Total investinent income, including fet gains 38,000 28,898 {283) 84,715 109,274
(losses) - net of fees - ' o )
hvestnmnmmmmfee 11,022 - to- 11,022 10,010
Other income’ . 1 238 35 323 o -
Net assets released from réstrictions . 15,783 (15,783 . . - - I
Total support and revenue T 64,354, - 20,022 25257 109,633 166,357
{Expenses L i J_ b b i
Distributions to the University 30,846 - ' - 30,846 31,181
University program support 10,084 - - 10,084 11,037
Fundralsing support.- 6,210 .. - 8210 6,684
Administrative and general 3,122 . - - 3,122 2,611
Excess of support and revenuo over 14,092 20022 : 25257 : : 6837 118,864
Less: mwnsheldonbehalfoftheumvefsity ' (18,697) - - (18.697) .(38,633)
Less: &mounts hekd on behalf of EMKI (1,683) - - {1,883) " (489)
Transfers to {from) other funds : ) 43 132 - .
Change in value of split intérest agréements (387) - - 38N (731)
M]:.Bmmfetwﬂuwetermowmmta 168 - . {168 - " - . -
crmoohnotm : (Gm ) 19311 25,389 - 38,604 76,005
Netaasets.begimmgofyear 407,979 548,451 472445
m

$1,269,626 -.»m

UNIVERSITY OF MASSACHUSETTS ANNUAL FINANCIAL REPORT 2018 19



This page is intentionafly left blank .

20 UNIVERSITY OF MASSAGHUSETTS ANNUAL FINANGIAL REPORT 2018



NOTES TO FINANCIAL STATEMENTS

- e -

Notes t'o Cons-olidated

1. Summary of- Slgnlf icant: Accountlng Policies

Reporting entlty

The financial statements herein present the financial poslhon. results of operatlona changes in net positicn, and cash flows of

. the University of Massachusetts (University), a fedéral land grant Institution; The financial statements of the- Umvermty include the
campuses of Amhorst, Boston, Dartmouth, l.owe[l, Madical School, and the President’s Office of the University, Worcestaf City
Campus Corporation (WCCC) the University of Massachusetts Amherst Foundaﬁon (UMass Amherst Foundation) as well as the
Unhfersity of Massachusetts Bullding Authority (Bullding Authorlty) )

mo Bulldlng Authorlty isa publlc Instnmwnta!ity of the Comn'nonwealth of Massachusetta (Cornmonweanh) created by Chaptar

bohalf of the faculty and’ students of the Amherst campus. Thase componont uniits am included in the financial atﬂtemeﬂts of the
Umvers:ty bocause of the smmﬁcance and exdusmty of their fmanclal relahonshlpe mth the. Umvers:ty

The Umvomty also includes the ﬁnancml information of the Unlvetmly's dmtely presentod component units, the University

foundations aro re!atod tax-exernpt organlzaﬂom founded to foster and promate the growth progmss and general welfam of the
University. Thase foundations are Massachusetts not-for-profit organizations legally separate from the University but included in
ﬂteﬁnancxa!statementsdue toﬂwnatmandmmﬁcanceofﬂmﬁnanaalmlahonsh:pwnhﬂnUnmmﬂy Thesefoundaﬁonam’e -
separately presented as an aggregate component unit on page 19.of these financial statements in accordance with accounting
and reporting requirements prescribed by the Financial Accounting Standards Board (FASB). All of the financial data for these
organizations was derived from each entity’s individual audited financial statements, each having a.fiscal ysar and of June 30.

In thess financial statements, UMF and UMDF are collectively known as The Foundation. Refer to Note 4 whlch Includos the
Foundation agency funds held on behalf of the University ’

contactinig the Univomlty Gontroller, beevallos@umassp.ady, f0f oomponem unit contact information.

ﬂwUnhmhytsabusiness-typeacﬁﬂtydﬂowmthMﬁmnmalba!&nmand actmnesmchjdod mthesaﬁnanua!
statsments are, I:herefore also included in the Commonwealth' o oompmhenswa annual. ﬁnanclal report.

BaS|s of presentatlon )

. Thoaocompanwngﬁnanaalmtemntahavobeenpmpmodhmdmmmus generally accepted accounting principles
(GAAP) as prescribed byﬂnewmmmmmmﬂngsmmBMﬂ(GASB)ustngﬂmmmm!cmsowcesmmm
focusandmoaccnmlbasiaofmcounﬂng.ﬂmefuwmaIMammponod onnoombmod basis, and all intra-University .
transactions ere elimlnatod ‘

. Pursuant to GASB Statement No. 35, BasfcﬁnandalsmumtsmdManagmstlscussionandAnaiysls forPuHichleges
an;dUniger‘swes (QASB 35), the Urﬂvarsltysacﬁviﬂoswe.m to beasinglo business- -type activity and accordingly, are
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.

reportad in a single column in the financia! statements. Busmess -type ectmhee are those that ere ﬁnanced in whole or part by
funds recelved by extemal parties for goods or services.

On the Statemenit of Revenues, Expenses and Changes in Net Posttion; the University's operating activities consist of tuition and
fees, grants and contracts, sales and services and a'u'idlfaiy' enterprise revenues. 'Ope'ratlng expenses IncIude among other ltems,
payroll fringe benefits, utilities, supplies and services, depreciation, end amortization. Nonoperating revenues Or expenses, are
those In which the University receives or gives value without directly giving or receiving equal value, such as State and Federat
appropriations, Fedaral Pell grants, private gifts, and investment income. Revenues are recognlzed when eamed and expenses
are recognized when incurred with the exception of ravenue eamed on certain public service activities. Restricted grant revenue ls
recognized only when all eligibility requlrements have been met. The University applies restricted net assets first when an expense

oroutlay Is incurred for purposes for which both restricted and unreetrlcted net assets are avallable

-

Net posutlon

GASH 35 establishas etnndarde for external- ﬁnancml reporhng by public colleges and universities thﬂt reeouroea be dasstfied into
- the following net posftion categodee : .

of accumulated depreciaﬂon and omstanding principa! balancee of debt attributa.ble to the ecqulsltion construction or
improvement of those assets.

*. Restricted nonexpendeble' Resources sublecl to externally Imposed sttpulmlons that they be mainta[ned pen'nanenﬂy by
the Unlverslty

. Restrlcted expendahle. Fleeources whose use by the University is subject to’ extemally Imposed stlpu!aﬂona Such assets’
include restricted grents and contracts, the accumulated net galns/losses on true endowment funds, as well as restrlcted
funds loaned to students, restrlcted gifts and endowment income, and other similar restricted funds.

s Unrestricted: The net pos:hon that is not subject to extema!ly :mpoeecl restrictions governlng thetr use ere classified as
unrestricted net posltlon ‘The University’s unrestricted net posxtnon may be des:gnated for sp‘eafic purposes by management
or the Board of Trustees. Substmﬁaﬂyenofthe University's, unrestricted net poslﬂonlsdeslmatedtosuppa’tmdeﬂﬁcand
research Initiatives or programs, awdliary entetpdses quasi-endowments or commltments to capltal construction proiectx
Note 15 describes these designaﬁom in more detall

[N

Cash e.nd cash equlvalents consist primarily of demand deposit accounts, savings accounts, and money rnarket aocounts wlth an. .
orlg!nal maturity of three months or less.

-Accounts- recewable net

Accoums receivable consists of recelvables for tultlon and fees, grants and contracts, student Ioans 00nmonweam1 Medk:he
_ and pledges The UMtyestnblishunnaﬂowmfareoeivables based on managementsexpectatim rege:dlng lheoollecﬂon
) of the receivable and this University's h!storice! expedence for oollecﬁons

TheUnlverslty receivee uncondiﬂonal prombeste give tlu'oughpﬂvatedonaﬂons or pledgea from corporations, foundations,
alumnlandoﬂre(suppoqtei'sofmummty Revenuebmeognizedmnapledge!srecelvedandaueﬂgfbﬂhquuhenmts

. Includlngtlmeandbdrboaerequh’emenm are met. These pledges have been recorded as pledges receivable on the Statement of
NetPos!tlonandasmn—mdomnesngiﬂmnuesorcaplmlgmmvmueonm&ammentofﬂevenuee Expenses; and Changes
mNetPos:hon,eﬂhepreeeﬂtva]ueoﬂheeshmatedfuhn'ecashﬂows S:néeﬁveUnwennycam\otMﬁllﬂwtnneroqmmentfor
pledgestoendowmntsmﬂlﬂwgiﬂbrece!ved pledgeetoendowmentserenotreported Becaueeofumertahﬂesuﬁthregardto

thelr realizability and valuation, bequesta end other conditional promisee are not recorded.

Investments

omnsendlosses costwdetennmdonaspeaﬁcndenhﬁcabonbam

L e e -
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Endowment

The University of Massachusetts Foundation Inc. (Foundatlon) maintalns and administers the Unlversity’s endowment assets and
lntermedlate Terrn tnvestment Fund (rl'lF). The Foundatlon utilizes the pooled Investment concept wlmeby all invested funds are

Pooled nvestment funds wiu reoeive an annual dlsMbution basod on the endowmet fund's average markat vatue for the
" preceding twehre quartefs on aone year tag. Only quarters with funds on deposh are Inch:ded in ﬂre average. In addltion a

actual spendlng rate appmvad for the years ended June 30 2018 and 2017 was 496

Inventori BS

) other current assets on the Stnternems of Net Posltion

Cap;tal assets

Capital assets are stated at cost on the date of aoqulslllon or, In the case of gifts, falr value upon date of donaﬁon Net interest
costs incurred during t the construction period for. major capital projects are capltalized. Hepalra and maintenance costs are
expensed as incurmed; whereas major lmprovements that extend the estimated useful lives of the assets are cepitalized as
addrtiona to capltal mets The Urﬂvefsity does not capitalize works of art, hlstorlcai treasures oﬂ:bmry books.

meyeartheaseetlsaoqulredorplwadlnwvioe Landlsnotdepreciated

'"‘““‘“b'°‘°"'°"9“"3“‘°'“"9°°'”°*“'”°s’°""° '
. Unlvershysdepreclableassets. . . Land im ents I : 20 years

The Untvasity leases various tacilties and oquipment through Bulldings 20-50 years

capital leases. Facilities and equipment under capital leases Bullding Improvements 3-20 years

are recorded at ti'ie present value of future mlnlmum lease - Equipment, furniture and IT- Infmstructw'e 3-15 years

payments © Softwere , 5 ‘years

Deferred outflows of resburces
" " Deferred outﬂows of resources are the' ooneumpuon of assets or increase in Iu:blliboa that are applicable to future reporting
) pedodsand are reported Innseparatesecﬂonofmesmtementsof NetPositlon
The Unwersdy’s deferred outflows consm of: '

. Thodiffammebetweenmeraaoqulsiﬁonprioeandthecanying valueofrefunded revenuobonda'ﬂmeamountsaretobe
rocognlzedasacomponemofhtemstemaneeovermeshorterofme remalnlngﬁfeofmerefmded bondso:meltfaofthe
new bonds. -

‘. mencwmmaddtangelnmefakvaluaofhedgingdaﬂvaﬂvee Thlsohangelsmoordodwoffsetmevahmofﬂm
Un:versny'amtemst-mtawapliahiﬁbeeunuch quaﬁfyforh’eatmentasaneffectwehedoebasedonhstoncmmﬂows

. Thedeferralol’tml:npactofmmpﬂondtmgeeandlnveetmentlosseeﬂmt!nereaseﬂwpemionandoﬂ\er

L)

Compensated absernices L

Employeeswnmﬂgmwbeconwnabddudngabsenceeformnumvacmbnleaveendslckbave WImlnmeStatamems ‘of
NmPosmoqahahmynmdodbrvacabmaMmckmbemﬁm“meduofmelbcdyw-md Thereoocdedliabllhyls
class:ﬁodaswrreﬂtandnomurmnbasodonthaamomtoshmatedtobepa:dtoaligzbleemployeeamomyearandbeyondone
year, respectively, onmesmtemofNetPosiﬂon '
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Unearned revenue and advances
Unearned revenue consists of amounts billed or recelved In advance of the Unlvemlty provlding goode or eervicee Unearmed
revenue s eubeequem!y reeognlzed us qualifying expenses are incurred and therefore the revenue Is eamed.

In addition, certain loans to students are administered by the University with funding primarily supported by tha federal
government. The University's Statements of Net Position include both the notes receivable and the relatad foderal refundable foan
liabllity, representing federal capital contributions owed upon termination of the program.

Deferred inflows of resources

Deferred mﬂm of resources are the eequ:smon of assets or reduction of liabilities that are epplieable to future reporting penods
and are reported ina sepamte saction of the Statements of Net Position.:

The Unwermty’e deferrad mﬂowe conelst of:

. Expenenco gam that reduce the pensuon end other poetemployment benefits hablhbes ho be reoogmzed asa component of
operating expensee in future reportlng periods

Tuition and fees, net of scholarshlp allowances
Student tultion and feee. housing, dlnlng end olher similar euxlllery revenues are reported net of any related echolarshlpe and

as echolarehlpe and fellowshlpe expenses.

Grants and contracts

The University receives monles from federal end state government agencies under granta and contracts for. research and other
ectlvltiee lnoludlng medical service reimbursements. The Unlversity records a receivable and oonesponding revenue for grants

and oontracte and eeplml ‘appropriations at the, polnt all elighbliity requlremente (e.0. aliowable costs are incurred) are met.

The University records the recovery of indirect costs applicable to research programs end ‘other activities which provide for the
full or perﬁal reimbursement of such costs, as revenue,. Flecovery of Indirect costs for the years ended June 30, 2018 and 2017
was $131.4 million and $131.6 million, respectlvely andisa component of grams and contracts revenue on the Stetememe of
Revenuee. Expensee, and Changes In Net Poeltlon

Auxiliary.enterprises

Anauxlllaryemerpdselemenﬁtymexlstetofumlsheeervleetosludems fecmtyorstaﬁeetinghepersonelcapeclty. and that
dw:geeafeeformemeofgoodsandeervicee

Other. Op'erating revenu'e‘s and expenditures: sales and services, public service activities

Public eervleeectivltleeoonsletlamelyofealeeendeewlceeprevlded to third pwﬁeebymeUMessMedleeISdmoolunderlm
Commonweatth Medicine {CWM) programs, ‘which provide public consultmg and services in health care financing, administration

and policy to federal, stateandbeeleoenelesandnot-for-pmfnhealﬂlmxdpohcyoroanumlnclwedlnﬂ'liscategoryol' )
activities ane CWM revenues of $226.2 million and $296.0 million for the years ended June 30, 2018 and 2077; respectively. Included
in expenditures are CWM expemﬁlweeofsﬁa 6mﬂllon and $253.0 mlllion forﬂ\eyee:eendedJmeso 2018 and 2017, reepecllvely

PublicServbeActivltiese!eoheMdepeymntereodvedbyﬂreMeddechodfmedummlwﬂoeehmowdeemlmdlnlcm o

$96. 5 million fortheyearamded June 30, 2018 and 207, pureuem to requlrementsofleglslaﬂon enacted: bythe Commonwealth

ange behefits for current employees and postemployment obllgattons
pension and non-pension

ﬂnUnmﬂypmbapa!eemﬂnCommweelﬂxsfnnge benefit programs, lnchndlngectveempbyeeand poehemployment health
insurance, unemployrneﬂloompeneetlon pension, ‘and worksrs' oompensatlonbeneﬁts Hedthlnswanceandpensbncoetefor
ectweemployeeeendmtueeempelddwwghefnngebemmmtechmedmmeumby&n%mmalm Wodare
eanpmeatbnoommmewedeeperﬂetybesedmectualumvermyupedence
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Pursuant to the provisions of Paragraph(e), Section's of Chapter 163 of the Acts of 1997 and consistent with'the September
22, 1992 Memorandum of Understanding between the Commonwealth’s Executive Office of Administration'and Finance and
the University of Massachusetts, the University’s Medical School campus has assumed the obligation for the cost.of fringe

" benefits pumded by the' Commonwaealth to University Medical School employees (other than those employees paid from'state
eppropdated funds) for all periods on or after July 1, 1889. The Medical School detemﬂnes the actual costs for the health
insurance benefits and actuanally calculatas the incurred service costs for pensions and rehree heatth i lnsurance

Use of estlmates

derlvatlve instruments. useful livea end related depreclation of cepltal essets and aecmals for penslon and other posternployment ‘
mlatod beneﬁta

.lncome tax status

The Untvers!ty end the Buildtng Authonty are component units of the Commonweatth and are exempt from’ Federal and state

. income tax under the doctrine of Intergovemmentaj tax Immunlty tound in the U.S. Constitution. The University quaht' esasa public ,
charity etigible to receive charitable contributions under Section 170(b)(1)(A)(") of the Intemal Revenue Gode, as amended (the
Code) The Buiiding Authonty quallf' tes as a public chanty under Section 170(b)(1)(A)(N) of the Code.

WCCC, UMF and UMDF are organlzations described In Section 501{c)(3) of the Code, and are. generally exempt from income
-taxes purwant to Section 501(g) of the Code:; WCCC, UMF and UMDF are required to assess uncertain tax positions and
heve deteﬂ'nmed that thers were no such positions that ere matenal to the tinanctal statements as of June 30 2018 and 2017,
respectively. :
[ ) I . ) . '.i
' Newly implemented accounting standards
Eﬂectlve for fiscal year 2018, the Umverstty adopted GASB Statement No 75, Aocomﬁng and Financlal Reporting for
. Postemployment Benefibe Other Then Pens:ons The Statement eupemedee GASB Statement No 45 and establishes new

acumutatlve effect adjustment of 3743 0] mllllon to the beg!nnlng net pos!tion of the 2018 Statement of Revenues, Expenses, and
Ohanges in 'Net Position as of, Juty 1 2017 for the recordmg of the obhgabon associated with postemployment benefits other than
penﬂons 'I'heeppbcahonofGASB75wasrecorded effoctwemthebegtmmgofﬁsca! year2018bocausethtswastheearhest
date for which was pmcﬁcal based on avallable information.

Effechve for fiscal year 2018, GASB |ssuod Statement No. 86, Cartain Debt Exﬂngulshmem Issues, to Impmve oonslstency in
acommtmg and financ:al reportmg for _ll‘_l-_B_l.lb_S_t&_I‘l_OO defeasance of debt. This Statement also improves accounting and ﬁnancuil
repomngforprepwdmenceondebt that is extinguished andnoteetoﬁnenecatstatementetordebtthattadeteased in.
substance. Adoption 6f this standard is reﬂected in the requ:red dleclosuree swromding debt in fiscal year 2018 \mth no. matenal

lmpacttothoeediscioaues

Effective for fiscal year 2018, GASB issued Statement No. 81, Imevocable Split-interest Agreements, which intends to Improve o
accounting and ﬁnanael repomng for uremable split-interest agreements by providing recognmon and mensurement gundance
forbemﬁctarmotthesetypeofagmments Adoption of this standard had noeftecton the Umverszty’afinencml statements.

Reclasmf cations - ' .
Cedmnreclaaslﬁcetmswerenmde in pnoryeartocon‘lmntommntyearpreserﬁnhm
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2. Cash Held by State Treasurer

Accounts payable, accrued salaries and outlays for future capital ptolects to be funded from state-appropriated funds tefaled
$22.7 million &t June 30 2018 end June 30, 2'0'17 The Unlverslt'y has lecefded a'oompmeble ainount of cash held'by'the State

Tmasurer's pooled cash aocounl The Commonwealth requlres afl bank deposlts ln excess of Insurance coverege by the FDIC to
be conaterallzed with a perfected pledge of eligible collateral. E]iglble oollatera! must be pledged in an amount equel to 102% of

Treasurer and Recelver General

3. Deposrts W|th Bond Trustees

Deposits with bond trustees primarily conslst 'of unspent bond proceeds, amounts held for the future payment of debt eervloe
on such borrowlngs and deslgnated funds from the Bullding Authority. At June 30 2018 and 2017, there was $319 2 milton and
_ $438.6 million, ;eepeetgvely, held by trustees related to the Building Authonty

be contmuously mamtamed for the beneﬂt of the Bu:ldmg Auﬁmnty and Flemstered owners of the Bonds

Al investments. shall be held with’ a bank or trust company approved by the Trustees and the Building Authonty, as custodians,

or in such other manner as may be requlred or. pefmltted by app!iceble state and Federal laws and reguiations. Investments ghall
conslst of direct ob{igatlons of, or obligations which are unconditionally guaranteed by the United States of America, or any other.
agency or, .corporation which has been created pursuam to an act of Congress of the United States as an agency or Instrumentality
thereof; or other marketable securities el!gible as collateral for the depoeit of trust funds under regulatlons of the Cornptroller

of the Currency having a market value not less than the amount of such deposit. Direct obllgations of, or obllgatlons whlch arel
unoom!itlcnally guaranteed by the United States of America or any other egency or corporation which has been created pursuant
toan act of Congress of the United States as an agency or, instrumentality !hereof may be sub}ect to repurchase upon demand by
UWownerpwsuantte erepurchase agreement with a bank ortmstoompeny '

Custodia! Credlt Rlsk = Custod!al credit risk ls ‘the risk that, In the. event of a faﬂure of. Ihe counterparty the Unlverehy would

are pemutted investments under ‘the Bu:ldmg Amhonty‘s Enablxng Act or in monay rnarket mutual funds that have been speclﬁca!ly

pmnmedbystatelegislation . .

For the years ending June 30, 2018and2017 the [ R jm
Buflding Authority's cash and cash equivalents Cash S : ‘s 4003 $ 5553
consisted of the following ($inthousanidsk " permimodMoney Market Accounts . . 303431 426,797

Deposits are exposed to custodial risk W they ave Total Cash and Cash Equlvalents $307,524_ m

uninsured and unoollatemnzed The Unlversity

stwdla!aedndskgonwwyepplieeomymdlmdhwesmmhmmmblemﬂﬂee Cuetodlalcredfmskdoeenotapply

tohdh'ectb'lvestmeminsecuﬁtlesmroughmeuseofnmmwmmeorgammemhweehnempoda.sud\esMassachuseﬂs

Municipal Depository Trust (MMODT), emmeymarketecoowﬁspmsuedbyﬂmeasumofmeCommonwealthandmenaged

byFedemted Investors, Inc. Direct Investmentslnmaﬂwtableeean’lﬁesmheldbyme Building Authority’s Bond Trustee as the

Bulldlng Autlmity‘s agent..In eceordance with the Bullding Authority’s repurchase agreements, collateral for the agreomentsls _

Mdlneegregatedacoountswlﬂwmarketvalueebetween100%and105%ofﬂ\erepurchaeepﬂce dependlngonthetypeofesset
. ueede.seeamtyandtheepeclﬁcrepw'chaseegfeemt -

Ooncemmtlonof()rodhmsk Cencerrtraﬂonofaedhdeklseeam‘ndwabemnmeamoumofdepoelmorlmesmm
ﬂtettheUMtyhasMﬁomlssuaexceedsS%amdﬂnmmlvahnofﬂnUnMWehvesummordepoelts The
BuﬂdthaMyplecesmﬁmﬂontheamoumhmaytmesthenymebmer AsofJune30 2018and2017 the Bullding
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Credit msk Debt securities are subject to credit risk, which Is the chance that an Issuer will fail to pay interest or principaiina -
timely manner; or-that negatlve perceptions of the issuer's abllity to make these payments will cause security prices to decline. .
These circumstances may arise due to'a variety of factors such as financial weakness, bankruptcy. litigation and/or adverse
politlcal developments Certaln debt securities, prlmarlly cbligations of the U.S.-govemment or those expllcltly guaranteed by
the U.S. govemmant are not considered to have credit risk; Credit risk is the risk that an issuer of an investment will not fulfill its
obligation to the holder of the investment. The rlsk is' measured by the assignment of a rating by a nationally’ rocognlzad stat!sﬁca!

- rating organlzatlon

Interest Rate Rlsk Interest rate risk is the risk that changes In interest rates over time will advomely affect the falr value of an
tnvestment. The Building Authority has a formal investrent policy that establishes minimum credit quality of certain instruments,
outlines Investment procedures and provides for periodic reporting. Generally, the Bullding Authority holds its lnvasm\ents

untnl matunty S

4. Investiments

The investment portiofio of the University relected onthe 777 777~ 208 | 2017
Statements of Net Position for the year ended June 30, 2018 Short-term investmients - § 470139 s 288, 71 .
and 2017, respectively, includes the following: _ - Long-term investments * . 775204 . 7683%2
issimen s s estibished by he Bowr f Tustoos K2R IRCTEY X0 TR

of the University (the Board) The goais of these policlea gre to
pmsarve capital, provlde liquidity, and g |enerate lmestmem Inoome. The Unlverslty has statutory authority under Massachusetts
' .General Laws Chaptar 75 to collect, manage; and disburse trust funds of the University: The Foundatlon holds investments on

bohalf of the University. In the tablo below, these mvestments are identified as Foundatnon Agency Funds

The endowmem and similar Investment holdings of the Unlverslty Foundation Agency Funds, and the Foundation as of June 30,
2018 and 2017, raspectlvely are summarlzed below ($ In thousands):

N L l-m--m.m_

Cashandcashequlvalents S8 1849 -8 65303 - ‘$ - 30,545 $ 29477

Money market and other lnvestrnents . 321,000 ", 199,000 4,430 8,265

Fixed Income Investments - © 135,852 139,284 . 4882 4,643

Pooled investmierts = Fund | : - - 528,921 488,163

- Commerclal ventures and intellactual property - 1,994 1,674 - -

Anm:tty.lifg income funds : 15,833 . 14,657 ’ 3,675 4,007
T : - _$. 694,070 $ 419928° $ 672233 .. $ 632635
o funds: = T T —_—

Pooled investments - Fund | ) 341 434 '_ <1 K2 B - 341 464 ~ 331,524
' Poolodlnvostments Fund Il v . 301,111 ' 301 m
mm

restrlcted mdowmmmandquasl-endowmems hveshmmheldmtm&tundaﬂon wlthin Fund l representaporuonof the
opemﬁngcashbalanceoﬂheUnivemitymmasbeentmnsfemdtomeFoundationforlnvestmentpurposes

Unlvereity's name.

The University maintains depository, payroll, disbwaoment.raoebt.andlmprestaccounts tn addltionto bank account deposits,
the University held money market instruments which are classified as investments, Intarest bearing and money market accounts
wryFadumDeposhlnswmceGomuaﬂon(FDlemmuptOSZSOOOOpuaccount Noneoft!maccoumsamcoﬂawnllmd
abovetleDlClnsuredamounts '

WIWnMUMmhyendomnefnandslmllarhweshmﬂhddhgsmbleabwe ﬂ\ecarrylngmuntsofbankbalancesuﬂtl'l
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The University held non-mbn'ey‘ market investments with a camrying and fa!r:mgr_i_cet_.\}qlue of $811.1 millon 9nd:_$778.0 milionat
June 30, 2018 and 2017, respectively. In the event of negligence due to the University's custodian and/or investment manager(s), it
is expected that the Investment balances wou!d be fully recovered. However, these amounts are subject to both' Intamst rate risk
and credit risk: '

Ooncantraﬂon of Credit Risk ~ As of June 30, 2018 and, 2017, there Is no concéntrétlon of Investmehts from one Issuer equal or

Crodit Risk - The Unhrershy 's Investment Policy and ,Gu_ldell_nm Statement a!l_owa,each portfolio manager' full discretion within
the parameters of the investment guidelines spacific to that manager. Nationally recognized statistical rating organizations, such
as Standards & Poors (S&P) asslgn credit ratings to security Issuaa and Issuers that indicate a measure of potential cradit risk
toinvestors.

The table below presents the ratod debt Investmem! at fair value by crodlt .quality of the University s lnvestmem portfolio asof
June 30, 2018 ($in lhousands) : .

S&P quality rtlns '
[ AaA | AA ] A | BBB | 88 [ B [ <B | Unrated | Total |
IDobt'socurltlo’s DLt } | {l.:.. H o ]|___ - N u L il 3ty ]

" US treasury securitles . $ - $ - % -8 - s s - $ - SM6N S wsn
Government agency bonds ' - - - . - - 351 ast .
Asset backed gecurities © 1,763 - 167 389 - - " 5333 17,652 -
Commercial nwtnaoe-hadced securities 298 - - - - . - - 8,966 7,264
Government tssued commercial B . o to _
* ‘mortgage-backed securities . - IR - - - - - .- 12 12
Govemment mortgage-backed securites - - - - - L. 3TR2 3
Non-govesnment backed CMO0's | 640 - B T : | - 799 1,439
Corporets bonds” ' ! 561 4319 2888 2938 34 - m®m exs
Municipal and provincial bonds . a2’ 31 405 647 - . - - 2195
uirmmm'dmme o 69,199 13,313 16,452 22.319 2451 276 wm -

m—'

The tabla below presents the ratod debt investments at fa.ir va!ue by credit quatity of tho University's Investmem portfolio as of

S&P quality ratings |

' .;mmn--“m
[Debt securitios. Y| W R J{ ﬂ — : =
 US treasury securities $ s -8 s - s - 0§ - smw $ 48919
Government agency bonds e - - ST S . B 432 a2
Assst backed securities 14,381 S 179 - . - . 6011 20571 .
Commercial mortgage-tacked securtties 1,19 o - - C. - . 4,652 51
_ mortgage-backed securities : - - - - - - - 253 %3
Government mortgage-backed securities - - - .- - - - - 3,047 047
Non-government backed CMO's ' - - - - - - 885 885
Comporatebonds ~ 43 3178 ;2 34950 196 - - . 120 64129
Municipal and provincial bonds o 1m 450 1491 - - - , ,- 4,149
Oﬂmﬁmditmno 61,128 18617 13,038 944 161,355

m' o m :
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-

Interest Rate Risk - The Universiiy s Investment Poncy'an& Guidelines Statement establishes targets for the preferred duration
of the fixed income component of the investment portiolio by asset clasa by limiting investments through targeted allecations to
different asset classes.

The following table preaents the falr value by investment maturlty of the rated debt Investments camponent of the Universlty s
_ investment portfollo as of June 30, 2018($in thousands):

Invéstment maturny (in years)

-m-

[_Dobtsoeurltloa R
. US treasury sscuritios S | - s '39.226 $ 5.385 $ - $ 44611
Govemment agency bonds - 359 T . 351
Asset backed securities . . 4,960 - 12,525 167 : Cm 17,652
Commercial moﬁgage-backed securities 529 - | 5,797 * 938 - 7,264
. Govemment issued commercial : )

. mortgage-backed securities . 122 - - - . . 122
Govemment mortgage-backed securitlos 448 3,326 - - 372 -
Non-govemment backed CMO's 1840 709 - - 1,439
Corporate bonds : _ , 15131 45172 ’ 2,527 423 . -63,253
Municipal and proviricial bonds - 2,081 144 - - 12,185
Othorﬁxsdlnoome 27843 90132 19541 : 144777

‘ﬂ\efoﬂowingmblepresemsthofalrvaluebylnvestmunmatuﬂtyofmerateddebthwestmemsoomponemofme Universttys
imestmentportfolio as of June 30, 2017 ($ in thousands): . .

' ‘Investment maturity {in years)
o -mz—-m el

Lbebtséciniuu i
UShﬁa's'tii"ys‘oomﬁlq's. R - $ 44383 $ 4538 s - $ 48919
Government egency bonds o 208 138 L - . 432
Asset backed securities - 10,194 710,188 - 179 - 20571
Commercial mortgage-backed securities 1,671 4,100 - o= 5,111
s i) - _ o ‘ g
mortgage-backed securities . 23 . 230 N - 253
Gmmwnnutgago-backed securities 425 2,822 N - 3,047
NWWWCMO' . " = 885 - ' _— ©oees
Corporats bonds . N 18784 : 40,626 4,307 Co 412 84,129
Mmsdpalmdpmuimta!bonda _ 4003 . 148 e - 4,189
Other fixed income ¢ 5 24,751 , 31,212 " 10,904 _.161,355
mm

Falr Vatue Moasuroment GASBStatememNo 72, Fe!rVakmMeasumﬂmdAppﬁcation estabiishes general pdnclplea
fornnasl.u'lngfalrvaluoandrequires enhanced disclosumaboutfahvaluamaswmmof oertalnassetsandllabillﬂea,
wchaslmaslmontsandlntemst—rateswaps Falrva!uempresentsﬂwprloeﬂmiwﬂdbemelvodtosellanassetorpaldto
u'ansferallabllhylnanordenyh'ansacﬂonbetwaenmmhatpmﬂcbmmﬂwmmmudate GASBnmqulmsﬂmthe
Un!versltycatogormﬂmeassmandllabltltlesnwaswodatfakvalueusingattuae-ﬂuedhlerarchybasedonmevaluaﬁm
mcthodologmemployod
Thhermd\yiadeﬁnodasfollows
l.oval‘l—lrwtstoﬂwvaluaﬁonmemodologymunadkmedqmdwheahfberniwmetswuablliﬁesmmmmm
that are avallable at the measurement date.

Levelz-lnpuhtomovaluation methodology include:
thedpdcesfors!m!larassetsorliabllmeslnacﬂvemarkets. .
Qntadprbesfmldenﬁcalors[mllarmetsaﬂabmﬂeshhacmemm

. lnwtsoﬂwrﬂmanquotedpdoeshatmobaarvahleforﬁwmotorﬁabmty-
. lnamdeaWedmndpdN&omwmnobamwbymbnmdmabywrdaﬁmmomermms
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Leve! 3 - Inputs to the ye.lueti;}n methodology are mobserveble and s:gruﬁcant to the fair value meaenremcm. Unobservable
inputs reflect the Uni\}ereiiy s own assumptions about the inputs market participants would use in pricing the asset or

liabllity (Includlng assurnption about rlsk) Unobservable lnpu‘ts are developed based on the best Informallen avenable In the

clrcurnstanees and may Include the' Univerelty s own data.

When avallable, quoted prices are used to determine fair vatue. When quoted prices in active markets are evallable investments -
are classified within Level 1 of the fair value hierarchy. The University’s Level 1 investments prlmarily consist of investments in

U.S. Treasury obligations, equity securities, and mutual funds.-When quoted prices in active markets are not available, fair values

aro based on evaluated prices raceived from the University's custodian of investments In conjunction with a third party service
provider and are reported within Level 2 of the falr vaiue hierarchy. The tnputs for Level 2 include, but are not limited to, pricing
models such as benchmerklng ylelds, reported trades, broker-dealer quotes, issuer spreads and benchmarldng securities, among
-others. The Untversltys Level 2 investments prlmarily consist of Investments in U.S. gevemment and agency obligatlone. .asset-
becked secunhee, and corporate debt securities that did not trade on the Unrversrty‘e fiscal year end date. -

Asa prectical expedient: to eet!mate the fair vatue of the Unhrerelty's interosts, certaln investments in oommingled funds and

limited partnershlps are reported at the net ‘asset value (NAV) determined by the fund managers. Becauss these Investments are

not readily marketable, thelr estimated fair values may differ from the vatues that wouid have been assigned had a ready market
for such investments existed, and such differences could be material. As of June 30 2018 and 2017, the Unlverslty had no plans or -
intentions to sell such Investments at amounts, dlfferent from NAV.

) The following table summarizes the felr value of the University's investments by type as of June 30 2018 ($ in thousands)'

30 UNIVERSITY OF MASSACHUSETTS ANNUAL FINANCIAL REPORT 2018

measured . fair value hiera rchy
o T e —
Lcashoqulvalenta - 4
Money market funds : | $503,288 '-s - - s 503288
. Certlﬂcetesqfdepps_l{ i ‘ - 48 - - | 48
. 1 Dobt securities - b 1 P | DN | A B!
Usueaswyeecuﬂlies - 44611 : - o 44,611
Govemrnenlegencybonda . - - 351 - 351
Asset backed securities - - 17,652 - 17,652
Commercial mortgme-backed securttlee - - 7,264 - 7,264
Govemnment issued commercial - : )
mortgage-backed secuiities - : 122 : T422
Govemment mortgage-backed securities - : 37172 < 3
Non-govemment backed CMO's - - 1,439 . - 1,439
Corporate bonds - - . 83209 44 63,253
Municipal and provinclal bonds - - 2,195 - 2,195
Other fixed income - 110,652 .. 34125 LR 144,777
Totaldebteocurltles - 165,263 130,129 . .- . 44 .1 285,438
{Exuity secunities N A | B 5 | PPN | AN
Domestic equities » . 120,875 ’ - © 1,384 122259
Intemational equities - . 108,955 - e 108,955
Total equity securities D - 227 830 - 1,304 @ . | ‘22004
[Aitormative investments: k[ | A | T 1C | A
Equity 69,885 - - : 69,885
Long/short 19,971 - - - 18,97
Fixad Income 34,788 . - : 34,708
Absolute return 40,213 | - - - 40,213
Mm 11,689 - - . 11,6&
Privata equity 8,652 - - - 8,652
Private debt 19,462 - - - 19,462
Private real estate . 4,762 - - - 4,762
Total aternative tnvestments 209,432 - - : me.aaz.
loemucurmu T - 1 -w8ms || e Pl - 18,015
m—mmm



The following table preserits unfunded commitments, redemption frequency and notice period for lnvashmma that have been
valued using NAV asa practlca! expedient as of June 30, 2018 ($ in thousands):

NOTES TO FINANCIAL STATEMENTS

Unfunded Redemptlon Not[ce
commltments frequency panod

[Altérnative Investments: « ~ © -
Mutti-strategy hedga funds o o e
Equity- - $ 69,685 . dally to'quartaﬂy ' 01-'80 days
Long/short 19,971 : ‘quarterty to not eligible 30-95 days.
Fixed Income 34,708 - * annual to not eligible 60-days
Absolute return 40,213 - dally to annual 01-65 days
Real assets 11,689 S annual 80 days
Private equity 8,652 18,573 temporarily| Illlquid o’
Private debt 19,462 12,408 temporarlly.illiquid (1)
Private real estate 4,762 4170 lemporarﬂy itiquid

mm——

tl)Asncmdabm mommnymmmmmvmmmamy mdemmmmmmmﬂmmmmm

| Investments |
measured at

" Investments classified in the:
fair vatue hierarchy

d NAV
[Cash equivalonts [ R ‘] :
Money market funds P | - 3285..380 - $ S 285380
Certificates of deposli E o - ) 10,500 Z .t 10,500
[chtuouritlou o i K L 1L ]
US treasury securitios - 48919 - ) 48919
Government agency bonds - - 432 432
Asset backed securlties - - 20,571 20,571
Commercial mortgage-backed gecurities - - 5,771 5.771
Govemmem issued commercial . ) '
mortgage-backed securities - - - 253 - 253
Government moﬁgago-becked socurlti_es - - 3,047 3,047
Non-govemment backed CMO's . - - 885 885
Corporate bonds - - 63,892 237 64129
Munhicipal and provincial bonds - : 4,149 . 4,149
Other fixed income . - 147,948 13,407 . 161,355
'ro:aldammunuu,: e - ..108867 112,407 " - 237 ... . 309511
[gqulty"soeudﬂos'; . : D 1t : o | e W R it . i
Domestic equitles s I s420 0 0 - 1,250 85079
Intsmational oquiﬂoa - 128,458 : =L - .2 . 128,458
Tgtqquu_ltyuwriﬂn S C - . 223187 Do e ) 1,250 LI RORAST
| Alternative Investments: - : - . I - - ] R | L 1 N
Mutti-strategy hedge funds T
Equity 46,681 - - 45,681
Long/short 12,640 - 12,640
Fixed Income 48,196 : - 48,196
Absolute retum 50,623 - - 50,623
Real assets 11,784 - - 11,784
Private equity 3402 - - 3.402
Private debt 19,221 - - 19,221
Private real estato . 3829 - - 3829
Total aiiéfrnatmnnvutmoh'u 1no,m , - - L ;193.316
~_{Other securities | 26.359 i | I | g
m
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The lollowlng table presents unfunded commitments, redemption frequency and notice period for investments that have been

[Alternatlvo investments

Unfu nded Redemp!lon Notice:
Fair value commltments frequency period

Mutti-strategy hedge funde _ o
Equity $ 46881 S . qha'rteﬂy”td'not eligible 45—'60 days
Long/short _ 12,640 2 quarterly to annual’ 30-95 days
Fixed income : 48,196 o= quartsrty to not eligible 30-60 days
Absolute retum 50,623 - quartsrty to not eligible 01-85 days
Real assets T ' 11,784 - " annual 150 days

Private equity : L 3,402 16,089 temporarily iliquid )

Private débt ST 19.221 15 347 temporarlly illiquid )

' Private real estate - temporarily ifliquid . )]

‘ 8196 s | T R P

(1) As noted above, mmmmmmmmm pﬂvatedebtmdpfwemdmm ﬂnuﬂmﬂym
ﬂmﬁmdstobncaﬂodmﬂnmxﬂém Lkudcﬂlybexpeetedhobemoehedhﬁnn&t#ﬂym

5 Accounts Recelvable Net

Studm‘ltl.dtlonnndfaes $ 60,454 $ 58065
Student loans 62,462 63,660
Plodges recelvable 25,199 20,437
Grants and contracts 94,235 94,683
Commonwealth Medicine 64,690 76,093
UMass Memorial . 42,157 33,818
Other recelvables . 65,983 60,304 N
: 405180 408960
Less: aflowance for doubtful accounts and -
dlsomnﬂtoplmstvahnfmm o . (30.558) (20,764)
'

Unlverelty ThereceivablefromUMmmedalrepmsemsﬂ s%andae%ofmtalamumsreceivableformeumvemﬂym

June 30, 2018 and 2017, respectively.

6. UMaés Memorial Medical Center

The University has granted UMass Memorial Medical Genter(UMass Memorial) the right to occupy portiomoﬂheumvemhy's

ModlcalSchoolcampusfacﬂIﬁeefuepeﬂodofssyem Aspanofmeongolngagreemmt UMassMenmialhasagreedmshare
msponslbllltyfuvaﬂouscaphalandopaaﬁngupmseemlaﬂngmﬂwoowpied premises. UMasa Memorla!alsoeonh‘lbumm ‘

capital Improvements to shared facilitiee.

"' in addition, UMassMemoﬂalhasag’eedtomkeceuﬂhpaymentstomeUnivushy lmludlnganarmualfeeofﬂ?ﬂmﬂbn
adjustedforlnﬂat:onasnoceasary faesyemesbnoastheUmvemnyconunuestoopemteemdica!aduotande
partidpatlonpaymeMbasedonapementageofﬂnnetopemﬂngtrmmchMassMenmdal ﬂleUnlvemhyreeogtimsrevenue

whenthopanlclpaﬂonpaymenumereeehed

TheUnIversltytsrelmbweedby mdtelmbursesUMaeeMernodalforeharedeeMcee cross-hmdedemployeee.andomeragreed
upon. actlvltlesprovldedandpwd\ased FortheyearsendodJuneSO 2018 and 2017 the relmbureetmntsforservbespmvldedm
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e

UMass Memorial were $140.5 million and $147.7 million, respectively. Included in thess amounts are paymﬂ paid by the University
on behalf of UMass Memoria) Inanagency capacity In the amount of $85.5 m!lllonandsss2m!lllonformeyearsendodduno
30, 2018 and 2017 respectivdy As of June 30 2013 and 2017, the Unlverslty has racordad a recelvable in the amount of 542 2

and related frlngo chargea The Universlty has moorded n payabla of $4.5 m!llion and.$4.4 millilon at June 30 2018 and 2017
respoctlvely prlmarlly for m—ﬁuﬂad paymll .

7 Capltal Assets

The following table repraaents the Unlverslty's capital assets actlvity for the years endod June 30 2018 and 2017 $in thousands)

Retirements/ Retirements/ .
Additions Adjustmenls Additions Ad[ustmanls
.$

Land C $ 84161 $ 143%

$ 97680 $ & $ (1083 $ 165388

&mwmmmm 5,611,906 456,132 (12432) 6,055,606 444,250 {991) 6,498,865
138,503 4272 {29,737) 111,038 10,224 © o (o78) 113,184

. Eqmpmemmw_m 651,947 0975 (46,856) 685,066 52,453 @7,626) £99,693
- Library books y 65878 - . (5.834). . 6014 - @570, . 53514
- : 6,550,496 554,713 (36,754) 7,009514 575683 . . - (4%0) 7,530,854 .
hcoumdaled depreciation -~ @ESU -(MS300) 62907  @BS208)  @enn) | aTs9 . (07696
= e men _uem  sen WO

constrmﬁmmm L ETATS ' '(45588?) T 697,584 07191 (483,287) 621,488

“The University mrohased the capital essets of Mount Ida College in May 2018 for, 375 0 million. The assets have been allocated
betwaen land andconstructlm Inprograssm.lune:io 2018

T ﬂleUnIversﬂyhascapltnlizedbnmastm borrwhgs netoflnterasteamadonrelatad debt reserve funds, durlng the construction
perlodofmajorcaphalpmbc‘ts.Capltn!lmdlnwrestlsaddedmﬂwcostofmamdenyingmmbehgmed and is
amortized over the useful lives of the assets. FormayaarsendedJune 30, 201Band2017 ﬂnUnhersltycap&talizednetlnlemm
costsof$118nﬁlllonand$205nﬁmon respectively '

8. Leases

TheUnlvemﬂyleasssouﬂneqdpnmﬁandfacﬂiﬂesmderopemﬂngteaseswﬂhtme;;peodlngoneyaar which are cancelable
at the University's option with 30 day notice. 'meremexpmsoreaamdmmeseopemlnglea'sasmnounmmszosmnuon
andSZAlellllonfo:ﬂueyeamendodJuneso 2018 and 2017, respectively. Theleasaspﬂmrﬂyrelatemweoormnunlcaﬁons
software, andoo-gefmwmsystam ﬂwUn!varsityalsoleasesspaoetowrdpanytananm.DuringmoyearsendedJuneaO

2018 and 2017, mea:murrtraponedasmnnllmomwasmsm!llionand$189ml!llon mspectively

The following presents  sohedude of future mirimum :
paymentaundernon-cmmlahlobaseslorﬂmmxtﬁvemrs 2010 T 25471 ’
andmsubsoqumtﬁve-yearpenochfordml!mmﬂyasof 2020 23,679
June 30, 2018($lnthoa.|sands_): : 2021 -‘,'1.305
: : 2022 . 18,931
2023 15,059
| 2024 and thereafter 131,687

5206892
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9. Long-Térm Debt

The following table represents the outstandmg Iong-term dabt asof June 30 2018 and the related activity during the f scal year

$ mthousands)-
--
‘ o borrowing date rate July1 2017 Additions | Reductions June 30, 2018
Bullding Authority
Series 2008-A 19145 - s 1a1so
Serles 2008-1 232,545 2038 variable 171,430 - ' (a 31_5) 183,115
Series 2008-2 120560 :2038  4.0-5.0% 3,065 - {3,085) -
Series 2009-1 247,810 2038  3.0-50% 28,400 : (13,115) 15285 .
Serles 2009-2 271,855 2039 - - -6.4-6.6% - 271,855 - - 271,855 .
Serles 2008-3 - 28570 2039 . 58-82% 25,685 - ' (585) 25100 '
Series 2010-1 118,885 2020 5.0% 69,230 . (13,745) 45,485
Series 2010-2 430320 2040  3.8-55% 430,320 - - 430,320
Series 2010-3 3,005 2040 '5.8% T 2,730 - . {55) 2675
Series 2011-1 135,040 2034 variable 126,540 - (1,550) 124,990
Series 2011-2 101,700 2034 variable 96,115 - {1,080) 85,055
Series 2013-1 212,585 2043 2.0-5.0% 198,655 - 4,910 193,745
Series 2013-2 71,970 2043 0.4-27% 65,090 - (2,265) 62,825 .
Series 2013-3 24640 2043  4.0-50% 24,640 - - 24,640
Series 2014-1 293,880 2044 3.0-6.0% 293,015 - " (525) . 292,480
Series 2014-2 14,085 2018  04-21% ..  B,555 - {2,805) - 6,750
Series 2014-4 157,855 2025  0.2-3.4% 122,125 - {30,030) 92,005
Series 2014-3 67635 2029 = 2.0-60% © 61,640 - '(3.480) 58,160 - .
Serigs 20151 268,795 2038  4.0-6.0% - 298,795 - - 298,795
Serigs 2015-2 191,825 2036  3.0-50% 191,825 - {2,825) 189,000
Serles 2017-1 165,130 = 2047  3.3-38% 165,130 - - 165,130
Sérles 2017-2 19510 2027  1.6-34% . 19,510 - - 19,510
Serles 2017-3 35945 2038 - -3.0-5.0% 187,880 . - {2.920) 184,760
Serles 2018-1 75,000 2043  2.0-20% e 37,850 Co= 37,650
* . Unamortized bond prermium ' . 164,887 L (14188) . . 150,609
, ' 3,036,082 37650 .- ' (106433) 2,067,270
[HEFA/MDFA TR LB 1T Il ‘ T ] )
" Series A o 20,000 2030 variable 20,000 - - 20,000
Series 201 20,870, 2034 | 2.5-40% 25,925 - {1,045) 24,880
Unamoartized bond premium S ' 870 - . (83) 817
. — 46,795 - {1,088 45697
[WeCCHEFAMDEAY: M . ] I | 2 | s i
Series 2005-D 96,325 2029 5.0-5.3% 715 - (100) 615
Serles 2011 10,485 2023  2.0-5.0% 6,690 - . (830) 5,860
Unamoﬂlzodbondprmﬂwn 624 - ... . (88) . 528 .
_ . 8,020 - (1,028 . 7,001
{MDFA_ g i} AT 1l 0 JI ' ]I S { J
Clean rénewable Energy bonds 1625 2027 3.50% . 958.. - . (96) . 860 . .
Tots!bonds payable  * 3,001,842 37650 : . {108,655 3,020,837
[Notes and commercial paper | | : }[ i R IR 1,917 || 84535 | @83) J[ 65969 |
LCapltallomob"uaﬁons i ]l S | J o o892l 3,188 j{ - - (1.625) If_ 2.262 4
m
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The followmg table represents the outstanding long-term debt as of June 30, 2017, and the related actmty during the fisca! year

($in thousands):
As of As of
: . Ju|y1 2016 Additions Reductions June 30, 2017
| Bullding'Authority. . .

Series 2004-1 . - 1515 : - _; (1.515) ' s Lo
Serles 2008-A ‘ 20,105 - - (960) : 19145
Series 2008-1 179,425 L. _(7.995)‘ 171,430
Seriés 2008-2 : 63,025 - {59,960) 3,065
Serles 20091 i 108,385 - . (79,965) 28,400
Series 2009-2 L 271,855 - - ' 271,855
Serles 2009-3 : . 26,235 (550 25,685
Serles 2010-1 - | 172,310 - (13,080) 59,230
Serles 2010-2 - ' © 430,320 s - LT 430,320
Serles 2010-3 : : o 2,785 - - . B8 - 2,730
Series 2011-1 128,245 - © (1,705 © 126,540
Serles 2011-2 ' :97,265 ' Toa (1.150) . - 96,115
Series 2013-1 203,420 . < (4,765) - 198,655
Serles 2013-2 67,335 - t2.245) 65,080
Serles 2013-3 - 24,840 - . 24,640
Serles 2014-1 .293,465 . - . (450) 293,015
Serles 2014-2 : . 11,330 - (2,775) 8,655
_ Serles 2014-4 P _ _ 149975 - C(2T880) 122,425
' Serles 20143 . .. 84,470 - C (28300 ‘61,840
Series 2015-1 0 268,705 - - 298,795
Serles 2015-2 S .7 181,825 - 191,825
Serles 20171 ‘ - 165,130 . . - 165,130
| Serles 20172 | - - : ! 19,510 ) - ist0 '
Series 2017-3 R A . . 187,680 B - 187,680 )
Unamortized bond premium ~ * © . . 122,146 . 55,887 (13,246) : . 164,887
s a . . 228,851 . '428307° . . . (221,006) ° .. 3,035,062

T e e —

2007 Seiés D NS - sess oo B845) - -

(WCCCHEFAMADEA R | T L 1
= - . — repeieemtis " - o
Serles 2007-E o 31250 - - il iEt2s0) R
Series 2007-F . S 51890 - . .. - Co(s1880- .
Series 2011 - ' - 7,405 : RS T (805) : 6690
Unamwtizedbmdprwﬁwn - . 1215, . o< L (591 .. ... 824
i o 93,185 . __ = B5158 . - 802
'IMDFAr“' N | - i ‘ l!_ o jr o)
Cleanrenewableelm'gybonds l - 1,052 . S T .(96) 856
Total bonds payable o keTeem . 4ma . . 60T s
I_Nouoandeonmnrclalpapor, s 2,433 -]|~-‘ e HE (516)'___]1 fo 87 ]
(Capital lease obligations. -~ - }{ ‘688 f| - 181 ][ j (187)"_‘_]i 582, 1.

Totat tong-term deb 52, 932 653 $428,468° $3,094,351.
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Principal and interest, which is eshmatad using rates in effect at June 30, 2018 on Iong-term debt for the next five fiscal years and
in subsequent ﬁve- penods are as follows (S in thousands):

. 'FIscaI‘Year _ Principal

2019 $ 100,270 " § 118,528

2020 103,830 115,108

2021 107,866 111,092

2022 100,358 ° 107,076

2023 104,641 103,170

2024-2028 530,997 . T 455,208

2029-2033 503,675 350,345

2034-2038 531,100 - 245,546

T 2039-2043 © . 541515 . 113,068

| 2044-2048 © 244,445 .. 19,783
Total | 52868795 ] 1740800 .|

qumd'rty arrangements such as Imes of credit or standby bond purchase ag:raementn whxch could ref nance the debtona Iong-
term basis. In’ tho event that variable rata bonds ara put back to the Univefsity by the dabt holder management bei!eves that the

Univus!ty's varlable rate bonds are listed in the tnble abwa at thekr orlgina! msturmes

Bond Premlum, arld Issuance Expensos Durlng the year ended Juneso 2017, premiums received totaled $56 0 millon. The
University amortizes premlurns received as a reduc‘tion of interest expense over the life of the respective bond issue. There were
no new pmrdum received during the year ended June 30, 2018.

The Unlvefs!ty incurs certain costs associated with bond issuances. For the years ended June 30, 2018 and 2017, bond Issuance
costs amounted to $0.2 milllon and $2.3 miilion, faspecﬂvely and were expensed in moordanca with the provisions of GASB

Stntement No. 65, tems Prew'ous!y Reported as Assets and Liabilities.

Commercia) Paper - The maximum aggregate prlndpal ‘amount of commercial paper the Building Authority’ may have

* outstanding at one time is $200.0 million. The Bullding Authority currently has standby liquidity facllity agreements with State
Street Bank and Trust: Company for $125.0 miliion and with U.S. Bank Nationa! Asaociatlon for $75.0 million. Each agreemem
epreaonkugust 12, 2019. Dunng the fiscal year2018 tho BmldmAumomwssued $64.5 million of commercial paper and has an
outstanding balance of $64.5 million as of June 30, 2018.-The Btdldlngk:ﬂwrltyincmedtnml fees of $0.7 milllon and $0.8 million
for the years ending June 30, 2018 and 2017, respectively, associated wlththe useofoormnarclal paper.

Bond Refundlngs During the year ended June 30, 2017, tha Bulldlng Auﬂ\odty issued $1877 million of Refundlng Hevenua
SeniorSeries 2017-3 Bonds which advance refunded 877.3 million of the WGCC bonds series, $57.0 miltion of the Building ]
Authority 's 2008-2 bonds and $65.0 million of the Buﬂdlng Authodty'a 20@-1 bonds. The Buildlng Authorlty depos!tad into trust
accounts funds sufficient to provide for all futurp debt service paynm on the refunded bonds until the bonds are called. These

edvanced refunded bonds are considered defeased and, awordhgiy thallabmtyformobondsandtheassetsheldtorepayme
debtafamtracordodthBuilcﬁngAuthomyaﬁnancla!mta.

lnco'mdonwimmeBuildingAuthoritysmfundings the Building Authority recorded a difference between the reacquisition
prlcemdmonmearrylngamountoftherefundoddebtofsssnﬁﬂmmlsbalar\cebbeingreponedasncomponemm'deterred
mrtﬂmandm!lbeamomzodasamncreasemmterestexpensoovermemnmningtermoftheongmallrlaofmemfundodbonds
Theserefundhgareducod theBuildlng Authoﬂty'sdebtsmbepaynmtshfuunyearsbym2mlmon and’ resutted Int present

: vaksesa\ringsof$214millionasaneconomicga!n

Dmngﬁscalyaarmded June 30, 2017 the Unwersxty refunded $104mmionofMHEFA Revenue Bonds, Unlversftyof
Massachusetts lssue Series D. TheprocoodsfromthlsismanoemmdmadvancerefundaportionofthoMHEFARevenue
Bonds.UnIvemhychassad\use't'télssue 2001 Series B (the Series B Bonds). Thess advance refunded bonds were defeased,
and accordingly, thoIiabllnylorthebondsandﬂneassotsheldtorepayt!ndebthvonotbeemncludodmthoUmvemty’sﬁnanc:a!

statements.
“There was n“o‘refundtn_g of bonds In the year.ended June 30, 2018.
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interest ﬁate Swaps - The Bullding Authority uses derivative instruments to manage the impact of interest rate changes on
its cash flows and net position by rnmgatmo its exposure to oertam market risks associsted wath operaticns, and does not use
derivative Instruments for trading or speculative pLrposes. . :

All interest rate swaps hald by the Butldmg Authonty are cash ﬂow hedges and considered to be synthehc f xed The Buflding
Authorlty s Interest rate swaps at June 30, 2018 and 2017 are as follows ($ in thousands):

: As_of s ot
Notlonal. July 1, . Net June 30, | Effective Term | Authority
Value: 2017 Change 2018 Date Date Pays Authority Recelves

Series 2000-1 . ' $232545  $25267 ' § (B690) $16517 .OSOU08 050138 34% 70% of 1-Month LIBOR

Serles2008-A - - 26580 2,854 (953 1831 117308 0501738  34% 70% of 1-Month UBOR
Sertes 2006-1 243830 33688 (10594 23.094 042006 110134  35%  60% of 3-Month LIBOR + .18%
ssus [samasnl soon 1L L

Swap paymonts and assoclated debt - Uslng rates as of June 30, 2018 the debt service req ulrements of the variable-rate debt,
and net swap payments, assumlng current Interest rates remain the same for thelr term were as follows (S In thousands):

Fiscal Year Interest rate
Ending June 30 Prmclpal Interest’ swaps, net Total

2019 $ 12215 $ 6073 $ 7845 s 25,933:
2020 : 12720 - 5,885 7,409 26,014
2021 L - 28,390 5,578 7,020 , 40,986 :
2022 © 20,545 . 5,140 8,471 S 41,158
2023 : 33915 ©. 4863 5,869 . 44447
2024-2028 155,640 - 18,102 120,259 182,001
2029-2033 c 12,390 5579 7011 - 124980 .
-2034-2038 16,495 17337
401,310 849 391 mm
N BEEE 200 | 2017
Change I fair vaiue of interest rate swap . $18,887  $37.768
Looss on debt refundings . 74,443 ™7

For the years ended June 30, 201Band2017 ﬂwmﬂz&ﬂmofﬂwebaondebtrefundlngs totaled$53mllllonand$68
mspecﬂvely whlchina‘easeslnterestexpenses.

10. Other LlabllltleS

. During the years ended June 30, 2018 and 2017 mefoﬂowhgdwvges owurred in other Iiabi[lﬂesas racorded in the statements of
net position ($ in thousands)

== Ml 2016 [ Additions 2017 m
Compenssisdebsences ~ § 35671 § - S 5276) $30385 § 3410 § (2248  $ 31556
Workers' compensation 12,160 - @14 - 11948 - 233 ©35) . 11,544
Uneamned reveniies 23,938 24257 _(15,596) . 32,597 73,697 13,154 93,140
Advances and deposits 27,705 799 {99) 28,105 40 (745) 27,850

Other liabliities . 105,354 800  (25349) 80,805 - - 8210 74595

Dtmngthoﬁsca!year2018 muwmw:mommonﬁommweofmwmnwmmmdm .
alioensedproduct Thishamacﬁmmsdtedhmhwsebmnm non-current I!abﬂitles
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1. ange Beneﬁts

During the years ended June 30, 2018 and 2017, the Commnwealth pa.ld $358.1 million and 5329 3 million, respectively for the

University's portion of fringe benefit costs which inchides pension expenss; health insurance for active employees and retirees,
and terminal leave. Of this amount, the University reimbursed the Commanweatth $134.1 million and $123.8 million during mo years

' ended June 30, 2018 and 2017, respecthrdy The remalnlng portion Is, lncludod in revenue as state appropriations.

12. Pensions - . |

The Massachusetts State Employees” Retirement System (MSERS) is a public employee retirement system (PERS) that administers
a cost-shanng mutti-employer defined benefit plan as defined by GASB Statement No, 67, Financlal Reponfng for Pension Plans,
covering substantlally &/l employees of the Commonwealth including University employees . -

MSERS provides retirement, disability, survivor.and death benefits to ‘members and their. beneficiaries. Massachusetts General

Laws (MGL) ‘establishes uniform benefit and contribution requu‘ements ‘for all contributory PERS. These requlrements provide for -
superannuatlon retirement allowance benefits up to a maximum of 80% of a member’s highest three-year average annualrateof * .
regular compensation For employoos hu'ed after April 1, 2012 retu'ement allowances are calculated on the bass of t.he Iast five

‘age, Iength of crednable service, and group credrtable service, and group classuﬁcatlon The authority for amendlng lhe:se
provlslons rests with the Leglslatma

" The MSERS' fundmg policles have been establlshed by Chapter 32 of MGL. The Legislature has the authority to amend these
pollcles The annuity portion of the MSERS ‘retirement allowance is'funded by employees ‘who contributa a peroentage of their
regular compensation Costs of admlnlsmﬂng the plan are funded out of plan assets

‘ Mamber oontributlur_us for MSEF}S \rar_y depending onthe rnost recent date of membofshlp:

% of Compensation
Prior to 1975 5%.of reguiar compensstion
1975-1883° - | 7% of regular compensation
1984 - 6/30/1996 :. - B%ofmgtdarmpemathn
7/111898 - present 8% of regular conipensation except I‘or State Police which Is 12% oi regular compensaﬂon

1978.~ present A.Anwdlﬂonalzxofmmconwlsation Inexoossof 530 000

In addition, members within this group whojotn me sysm on-or after April 2, 2012 will have thelr withholdlng rate reduced to 6%
aﬂer achlevlng 30 years orf credrtable service. .

The fringe benefit charga amountsd to 31074 mﬂ!ion and $89. 9 million for the years ended June 30, 2018 and 2017 req)ocﬁwly
Annual covered paymllwas75996 and‘lSS%cfmmaltotal payroﬂforﬂre Unlvarsﬂyforheyaamendod June 30, 2018 and 2017,
respecthrely Pension expense of $33.3 million a.nd 326.3 ‘million was included In the fringe charge for the years ended Juneao
2018 and 2017, respectively )

AsallowabieundorﬂwtonnsofGASBB& ﬂ'reUmversdyhasdectedtomeasure menetpensronlrabrlrtyoneyearpnortoﬂmeﬁscal
year end reporﬂng date. The net pension liability as of Juneé 30, 2018 was determined.based on a measurement date of June 30,
2017 from an actuarlal valuation as of January 1, 2017 rolled forward to June 30, 2017. The net pension liability measured as of

. June 30, 2017wasdetenninodbasedonanwaswunandateofdun030 2016 fromanactuarial valuation as of January 1, 2016
rolted forward to-June 30, 2016. There are no significant changea known which would impact the total pension liability between the
measurament date and the reportingdate othenhantyplcalplan aexperience.
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P T '

Actuariat Assumptions - Siqniﬁcanl actuarial assumphons used at each respective measurement date hté as follows:

L RN NN | une 30, 2017 June 30; 2018 B
trivestrhent rate of retum - 7.50% ' 7.50% o '
interast rate creditad to tho annuily mlnga fund 3.50% 3.50%

Cast of Iiving| Incraases on the first $13,000 per year ' 3.00% 3.00%
_Salary Increases® ) 4.0?6 0 9.0% 4.09 to 8.0%
Lumﬂwm“ ﬁ.. . " _:_1— -jl; R . ' . O {r . .. - H - i "3
Pro-retirement RP-2014 Bius Collar Employaos RP-2000 Employees
| Scale MP:2016 Scale BB base year 2015
Post-retirement ’ RP-2014 Bhro conaf Heanhy Annuitant RP-2000 Healthy Annultant
. ‘ ScaleMP-2016 . ScaleBBbaseyearzms
Disability o RP-2000 Healthy Annuitant RP-2000 Healthy Annuitant
' Scale BB bass year 2015 Scale BB base year 2015

'Sahrykummhusodmmmdmﬂumw\gmmmwwdm

For these actuarlal va!uaﬁons experionce studles were performed on Febmary 27, 2014 and encompass the perlod January 1,
2008 to December 31,2011,

Investment Allocatlon ~ Investment. assets of MSERS are with the Pensbn Reserves Investment Trust (PRIT). Fund The long-
term expected rate of retum on ponslon plan Investrmnts was determined us!ng a buuding -biock method in which best-estimate

bng-harm expected rate of return by welghttng the expected future rates of retumn by the target asset ‘allocation percentage

.Bestestimatnaofgeomtric rates of return foreach  major asset class included mthePRlTFundstmgetasset ellocation as of
June 30, 2017 and 2018 are summarlzed In the following tnble ‘

June 30, 2017 . Jung 30, 2016

~ Long-term ' Long-term
Expected Real Rate Expectod Real
B Target Allocation of Return Target Allocation. Rate of Return

LT T | A A | J

Core Fixad Income 12.00% 1.10% 13.00%, - 1:60%
Globat Equity 40.00% 5.00% 40.00% S 6.90%
“Hedge Rinds 0.00% 360% - 0.00% . . 4.00%
 Portfolio Completion Strntegies . 13.00% 3.60% ) 4.00% . 3.60%
Private Equity o a0 11.00% -, 6.60% : 10.00% 8.70%
Reéal Estate o 10.00% . 3.60% 10.00% 4.60%
Timber / Natural Resources - 400% 320% 4.00% 5.40%
Value Added Fixed Income ' 10.00% _ '3.80% 10.00% 4.80%

Discount Rate - The discount rate used to measure the total pension liability was 7.50% at June 30, 2017 and 2016. The
pcbmofmhﬂowsuaedtodetenmnethed:scmmtmtaassmmdﬂmtplmmmbercontﬁbubomwﬂlbemadeatthemrrent
oontibutbnmtasandtleommonwealhscontribuﬂmwlﬂbemadeatraﬁasequaltothedlfferencebetwaenactuarlany
determhodconb‘ibuﬁon rates and.the member rates. Basodonﬂmmnpﬁaw themtpositionwasprojectedtoboavaﬂable
toumkoaﬂprqectedhmnboneﬁt payments of cumrent plan' members. ﬂmrefom,molong tennexpectedrata of return on
pe:monplanmveshnmtgwasapphed toall ququofprqoctodbunﬁtpayﬂnntstodetonnlmt!'tetotal pension llabmty
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Scmlthrlty Analysis - Tho followlng lustrates the impact a 1% change in the discount rate for the net pension llabil:ty at June 30,

2018 ($ In thousands)

Fiscal Year Endod “Current Discount Rato 7.5%

Juno 30, 2018 . 5621 615

3420234

,3323338

Rolatod to Ponslons At Juno 30 2013 and 2017 the University reported a liablllty of $420.2 million and $429.9 million,
respectively, for its proportionate share of MSERS's nét pension liabllity, respectively. The University's proportion of the net
pension liability was based on a projection of the University's long-term share of contributions to the pension plan re!atlvo to the
total prolectod oomributlons of all partlc!patlng entities, ach.mrlany datermined.

[ v R 7 —— T
. TR | . e e 0 ay , T T

Proporl]onate share of plan penslon expense '
Net nmort[zatlon of deferred amounts trom change in proportion

Penslon expense.

| $52383 $ 58,723
6,085 2,035
(28,202) 25.818)

| s30176 | 836,040

The Unworalty roportod its proportlonate share of MSERS's deferred outflows of resources and doforred |nﬂows of resources

" related to penslons from the following sources as of June 30, 2018 and 2017 ($In thousands)

, T 2017 .

: Deforred Deferred Deferred Deferrad
o ke Inflows of Qutflows of Inflows of Qutflows of-
' SR Resources Resources Resources Resources’
Changes of assumptions - S 43,732 s $ 47,670
Changes in proportion dueé to intermal allocation - 28,849 36,532 37,464 34,668
Employer contributions after measurement date - . . .- ‘ 28,292 - 25,618
Differences between expected and ectual experience . 1,434 16,248 - 20418
Net différence between projectad and actual investment
_ eamings on pension plan investments 5.007 - - 28 853
Changas In pmpordmfromCmnmonwoa!th U
mm

ThonetomomtsofthoUnwerortyabalancosofdeforredwtﬂowsandmﬂowsofm:rcesrelaiedtopenslonsmlfborocogmmd

in pension expense as follows:

2019
2020
2021
2022

m

Year Ended Juna 30 _

$ 16,008
29,325
13310
§ig 013)
" 897

Non-vested facutty and oortmnotheromployeooofﬂmeUmtycanoptomdMSERS and parhc:patemadeﬁned contribution
plan, the ORP, administered bythoGommonwedthaDepatmetﬂoingherEduoaﬂon As of June 30, 2018 and 2017, merewere
1,687 and 1,674 University employees, respectively, participating in ORP. Employoescontributoanhesanwrateasmembers
hSEBmmmmmmwmmmms%dmlwmmmmmmmwmmmwsadrn!l!lonand
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are sub]ecl to a state compensation iimit. Effective January 1, 2011, the. Umversny established a defined conmbuhon plan. the
Universlty of Massachusetts 401(a) Retirement Gap Plan (Gap Ptan). Employees with MSERS or ORP membership dates after
January 1, 2011 are eligible to participate'in for the Gap Plan. Eligible employees begin participation In the Gap Plan wiien thelr
regular compensation exceeds the state compensation Imi In effect for the plan year, at which point thelr contributions to MSERS
or ORP are required to stop for the remainder of the pian year. Employee contributions to the Gap Plan are mandatory and at the
. same rate as MSERS and ORP; the Urﬂversttyoonﬂibuhes 69%. As of June 30, 2018 and 2017 the plan assmmsa 4 million and
'82 5 mmlon respectively. -

13. Other Postemployment Beriefits -

Tho Commonwealth administers'a smglo employer deﬁned Poshemp!qyment Befefits ‘Other Than Pensmns (OPEB) Plan (the

Plan). Benefits are managod by the Group lnsu_rance Commission (GIC) and lmestments are managod by the Pension Rm
Investment Managemem 8Board (PRIM) Sl

Benelits provided - Under Chapter 32A of the Mmﬁtlsem General Laws (MGL) the Commonwealth b requlred to
provide certain health care and fife insurance benefits for retired employees of the' Commonwealth, Substantially all of

the Commonwealth's employoea may become' ehqible for these benefits if they reach retirement age while workmg for the
Commonwealm Eligible retirees are required to' oonhibute a specuf‘ od percentago of the health carelbeneﬁt costs; which are

comparable to contributions requlred from employaes

* .- Employer.and employee contribution rates are set In MGL. The Commonwealth recognlzes its share of the costs on ar} actuaﬂal
.basls As of June 30, 2017 reﬂroes contrlbute betwoen 096 20% of prem!urn costa depanding on the date of hire.

As allowable under the terms of GASB 75, the Univuslty has: ‘electad to measure the total postempioyment l!a.bi!lty one year pﬁor :
to the fiscal yeer end reporting date. The total OPEB liability as of June, 30, 2018 was determined based on a measurement date of
June 30, 2017 from an actuarial valugtion es of January 1, 2017 rolled. forward to June 30, 2017.:There are no slgmﬁcant chanqes
known which would impact the total postemploymem Lability between the measummont date and the reporﬂng date, other. than

typlcal plan expertonce
. Actuarial Assumptions Slgmﬁcant wtuana! assumpbons usod at the 2017 measurement date are as fonows

L.

Annual healthcare cost trand rates

Lmalcal Ik o |BS%doaeashgbyO.S%mhywtoanummatomteofSO%lnzou
’ lEmponorgroup walvor program | 5.0% - ' ’
[Administrativecosts. .~ | 5.0% 7 _
' [Mortatity ratos o | RP-2014 Biue Coltar Employees projectsd with Scale MP-2016 | . .
Participatiori rates . R S 100%ofanmmmmmﬂyhavemmhcarocmgoudlloonﬂmmmommago
C G © i) except the following: )

. -rnﬂroesmdertrnagaofssmmPOSIPPOcowrsalethchtolmmnltyamgaBs
-reﬂmesovatheaooofsswﬂhPOSIPPOcovwagoswltchedtoHMO

Olmunrulhaesmdspousas Mocﬁcamooveragouponattalnmanto!qgoﬁs
Future retirees = Matﬂmoovemgouponattalnmentofagoﬁs

, Bo%dumﬂmnmmmnmlgomeng{bhpmtblpammﬂelmrBaRhcambemﬂmm
GSDrIatu

Mﬂveamonmﬂmmtakecomagemdmmumedtohaveﬂwfoﬂmﬂngm
: 4-0.0*.. =L 85.0%

POS/PPO . 50.0% 0.0%

. HMO 10.0% T 150%
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Investment Allocation < Investrnem assets of the Plan ere with the Penslon Reserves Investment Trust (PRIT) Fund. The long-
term’ expected rate of retum on OPEB plan investments was determined using & bullding—block method in' which best-esﬂmate
ranges of expected future rates of retum are developed for each ma]or asset class.

These renges are comblned to produoe the long-term expected rate of return by welghtlng the expected future rates of retl.zm by -
the target’ asset allocation peroentage

Best estimates of geometric rates of return for each major asset class included inthe PRIT Fund 's target asset a!loceﬂon as of
June 30, 2017 and 2016 are summarized in the following table:

Long-term Expected Real Rata of Retum
Target Allecetien m

[AssotClass ! s
Global equity . ~ 40.00% 5.0% 6.9%
Portfolic compistion stratagies 13.00% 3.6% 3.6%
.Coré fixed income 12.00% 1:1% 1.6%
Private equity 11.00% 6.6% 8.7%
Value added fixed income 10.00% 3.8% 4.8%
Real estate - 110.00% 3.6% 4.6%
Timber/natural resoumes : ’ .4.00% 3.2% 5.496
Hedge funds 0.00% 3.6%

——

Dlscount Rete The dlscount rates used to measure the OPEB liabillly es of June 30, 2017 and 2016 were 3. 63% and 2, 8896
respectlvely ThesernteewerebesedoneblendofmeBondBuyerlndexrmesofs 5896end28596 respecﬂvely asofthe
measurement dates June 30; 2017and2016 andtheexpected retesofretum The. planefduc:ary netposmon wasnet.prepcted
. tobe available to make ell projected future berefit payments for current plan members, The ptojected “depletion date” virhen
pro;ected beneﬁtearenotcmred byprqectedeeeetelszma Therefore, melong-termexpectedrateofremmonplen
Inveetmente of 7.509% per ennum was not applied to all penods of projected beneﬁt payments to deteﬂhme the total OPEB Inabc[:ty

as of June. 30 2017 and 2018.

Sensltlvlty Analysis of Discount ~ The  following presems the not OPEB liabllity of the Gommnwealth calculated uslng the
discount rate, as well &5 what the net OPEB liability would be If it were celculated uslng a discount mte that is 1- percetnage—poim
loweror1 percefnege-polmhlgherdaanmeaumﬂmeﬁinﬁwusms) .

Fiscal Vear Ended ~Gurrent Discount

dune 30, 2017 , . . $81?357 . ssgsm

Sensitivity Anelyeis of Heatthcare Oost Trend Rate - The followlng presents the net OPEB liability of the Commonwealth as
well as what the net OPEB liability would beifitwerecalwlahed using'a heelthcerecost trend rate that Is- 1-percentage-polm lower
or 1- percentage-po{nt higher than the cument heahhcere oost trend rate ($ in thousands) .

Fiscal Year Ended Current Rate

June 30 2017 . 5817 357 '$1,003,033

OPEB Llebllmes OPEB Expense, and Deferred Outflows of Resources and Deferred Inflows of Resources Relatod
to OPEB - In.connection with the adoption of GASB 75, the University recorded $817.4 miillon e.smepmpotﬂonetes?meuf

the OPEB Ile.bllity a9 of June 30, 2018 and the cumulative effect of the prior year's beglnnlng balances of 3743 0 million. The
Unlverslty'e proporﬂon‘of the net OPEB llability was based on a projection of the Univerelty s long-term share of contributions to
the OPEB releﬂvetomewtalprojectedoonmxﬂmofen participating entiﬂee ectuarlallydetenn!ned
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The following table shows;the components of OPEB expense for the year ended June 30, 2018 ($ In thousands):

Proportlonate sharo of plan’ OPEB expense : . $47,783
Net amortization of deferred amounts from change in proportlon - 357
Net amortization of deferrad amounts from intarnal allocation change In proportion - " 20,591
Emplpyer epecmc OPEB expenses . 1,249
Employer conuihu'tions after measuremanr! date . ' . 21,421}

‘OPEB expense N ) $48,559

-The University reported its proportionate. share of deferred outﬂowe of resourcea and defeired lnﬂowe of resources related to
OPEB from the following swroee as of June 30, 2018 (S In thousands)

i — .': - » . :.': T | Delerredlnflows of Resources | ferréd Oi.ltflos of esu'i'_c_es_j'
© Changes of assimptionis T s e 574 o BE
Changes in proportion due to internal allocation _ : -
Employer contributions after Measurement date - S s ‘ . _
Differences between expected and actua! experience _ . 1,880 : -
Net difference batween projected and actual ) - 1,491 =
lnvestmemeamlngsonOPEBplanirmsmrents . ) ) : : R .
Changee_lnproporﬂonfromComrrmwealth L e L am L
- oo | $ 95,045 TR
The dlfference betwean the Umversrty‘s balances of deferred outflows end inflows of resources related to OPEB will be recogruzed

| f

Yoor Endoduno0 | |}

2019 $ Ry
- 2020 o _ 29
© 2029 {24)
2022 . {29)
2023 - 449

(Total | sa3s ]
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14. Operating Expenses

The following table summarizes the University’s operating expenses by natural and functional classification for lhe year ended

June 30, 2018 Sin thousands) ‘
. Scholarshlps | Depreciation .
‘Compensation | Supplies and and and
' and benef ts services fellnwships- amortizatlon Total
sl

| Educationa! and general®

Ingtniction . ’ S 761546 114,689 s - $ - : - 8 878235
Research : - 282123 189012 - - - 471135
Public service ' - 63,995 14243 - - - " 78,238
Academic support . 134392 - 53103 - - - 187,495
Student services o 119601 R T < < | = - T 156,934
institutiona) support 241,374 -30,161 - - - . 21,535
Operation and niaintenance of plant 128,923 128,902 - Lo - 255,825
Deprodaﬂonandamorhzaﬂon - N 261,417 - 261,417
Scholarhips and fellowships - e - 50410 ' - - 50410 . -
AleIlary.ontorpﬂm"_' = N S XN N SN S | M | N | GO X LT
[ Other expenditures . - 0| A | | NN U | RPN | | N 1- =
Indepenident operations 24854 27,357 - - - 52211
leucservlcoacuvlﬁes ) 83260 . . 24185 oL - S 325216 -
Total opersating expenses 1.03‘.691 1,(!!3.814 . 50410 251.417_ - : . 8,300,392
Interest on indebtadness - 1588 T 115851

Totaloperallngexpensesandinteresl $1,984 691 s1 874 550,410 mmm

I i
The following table summarizes the Unwermty's operahng expensés by natural and hmcbonal classaﬁcahon for the i year eénded

June 30 2017 ($in thwsands)
B B ‘Scholarships 'erciatlan
Compensation | Supplies and: and and
and benefits_ services: fellowships amorllza!lan lnleresl Total
i L 1

IEduoaﬁgnalaM'umunl R el _

tnstruction $ 716135 $ 107,907 s - $ - = .8 azmz
Research 273,638 173,732 - oot - 13T
Public service 56,381 9,702 - " - 66,083
Academic support : 124239 52,834 - - - 177473
Student services R R P 1< ] 38,850 - - . . 151,033
institutional support 231,935 15805 - z - 247,740
Operaﬂonandmah‘henmofplam 118,304 122197 - L . - 240,501
Depmdmbnmﬂmmlzatbn e - o 245300 So- 245,300
Scholarhips and fellowships - = - ano - - 7,710
| Auxiliary onterprises v 0 142438 ) 1e4d12 3 S| SO | oL 308850 |
[Ctherexpenditures — [~ L o T T
Independent operations L 23854 32 : = - . 57,276
Public service activities  BBA52  5TAB = - . U587
Total opuuthuupm ) 1.839&9 978.384 Z 47,10 .zm . 3.158,%3
Interest on Indebtadness ‘ 110,069 110,069

Total operating expenses and Interast $47,710 $110,069 | $3,269022
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15. Unrestricted Net Position
The Universﬂy adopted a reserve policy and standards n 2018, Aecordlng to the policy, unrestricted net position Is designated for
certaln purposes. Below are the deslgnaﬂons used by the University, as described In the University's pollcy' !

. Unexpended plant and facllities - funds designated for caphal projects,: equipment and the major, renovatlons of all
existing buildings including research; education and general, and auxiliary.

. Auxlllary enterprises - funds related to self-supporting acﬂ\ritles which provide non-instructional support in the form of
goods and services to students, faculty, and staff upon payment of a spec(ﬁc user charge or fee.

* Education and general - funds designated for operational requirements, academic initiatives, research, faculty
recruilment. and Unhrers!ty initiatives.

. Ouael-endowment funds related to unrestricted resources invested in the Foundation s pooled endowment fund
Intended tobe Invested for the long-term unless otherwise approved by the Board of Trustees or. a deslg nated authority.’

. Smbmzation mnds deslgnntod to provide budgaetary etablllzutlon for operauone due to unforeseen andlor uncontrollable
cucumstances to ensure respons:bla long-term financial stability. .

Te Othet unrestricted - funds undeslgnated for a spomf' ic use or pmdose
The followlng table summarizes the University’s unmstncted net position as of June 30 2018 in thousands)

I_Unr'eslrlete'd resources: .’ N TN ]
Unexpended plant and facilities : $ 207,319
Auxiliary enterprises 91,538
Education and genernl - 244,472
: Quasi-endowment o 280,517
: Stabllization 109,168,
‘ : Other unrestricted (12,024) .
Subtota! : __ 630991
Unfunded portion of pension liabilities " (339,530
‘ : _— Unfunded portion of postretirement beneﬁts (79'1,54%)
. _ . other than pension liabilities L . i )
Total unrestricted net posltlon _ ${150,080)

16. Commltments and Contlngenoles

The Building Authority, University, and WCCC have outstanding purchase commitments under construction contracts 'and real
estato egreemenmof$120 7 million and $283.6 miltion at June 30, 2018 and 2017, respoctively In'connection with Investments
heertalnlhmedpaMershipagreements theUnlversltyhas$352m!monand$390m£n£onlncommittedca!lsasof.luneao

2018 and 2017, respectively, whlcharescheduledtobefundedoveranmnberofyears.TheUnlvemltyhasenteredanEnergy
-PetfammmmatlsbelngmnagedbytheCanmmmelﬂusDMsideapItalAssetMmmgmm(DCAM)underits
CleanEnergylmesmltProgmrn This project lncludes32energyconsewaﬂonmeasures.1‘he installation costs will be Incurred
over2 pImeawihPhasM being$180mlllonandPhase2beim$135nmmemdmeeemnsacﬁomb20ym The
Unlvusityhasaoornnﬂumto&eCommonwealthfmCleanEnagylnmmﬁogrmFmdsmedmmuthuneao 2018 and
2017 of $26.1 million: Bnd $27.1 million, reapectlvely

The University, asan agency of the Commonwealth is seif-insured for propeny loss exposure, subject to npproprlatlon from the
state legistature. However, propenles owned by the Bu[ldlng Authority located on a campus of the Universlty. such as the Muillns
Centoer, d!rﬂngoornm and most dormitories, arelnsuredbylheBmuthmhodty TheUnivefaltyandItsemployeesere
protscted against tort daims through soverelgn Immunlty under Chapter 258 of the Mzssachusetts General Laws. The University
maintains certain Eabiiity insurance policies, including commerclal general Eability, leased automotive liabllity, directors and
officers and eomprehensuve crime ‘policies. Employees of the University are covered for Worker's compensatlon protection under
mmammmmem Laws. ﬂwUrﬂvereityhasrecudedaﬁabﬂhyforﬁMmexpectedcoewofltswom

'relatedmmmhavebeendlscoumwatarateoﬂo%
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The University is a defendant in various lawsuits and Is subject to various contractual matters; however, University management
ks of the opinion that the ultimate outcome of all litigation or potantlal contractual obl!gations will not have a mateﬂal effect on the
financial position, financial rasults or cash flows' of the University.

17. Subseguent Events

Subsequent to year-end, the Unlversity Issued $38.4 million of Serles 2013-A commercial paper to be used for funding of approved
capital projects at the Lowe!l; Amherst and Dartmouth campuses. The commercial paper is expactod to be repald with proceeds-
from the Unwersaty's next long-term bond fi nancmg

On November 14, 2018, the Unlverslty entered into an ngraemem whereby the Unliversity sub-leased proparty on the Unlvarsity

~of Massachusetts Dartmouth ¢ampis to Provident Commonweatth Educational Resources |l Inc., a Massachusetts not-for-profit
corporation. The. Iand Is leased to the University by the Commonweanh Provident COmrnonwealth Educational: Resourcea I inc.
-will engage a contractor to construct a 1,210- bed student. houshg facility on the site. The Untverslty will sub-lease the property to .
Provident Commonwea!th Educatlonal Resources Il Inc: for a term of approximateiy 45 years. Commencing with the first ledase year
of the lease I'oﬂowlng the completion of the project (estimated completion ks August 2020), the annual rental amount payable to the
University under the ground lease wil be $0 6 mlmon

Pursuant to the Dining Facility Subleasa dated November 14, 2018 between Provident Commonwealth Educational Resources I
Inc.; as sub-lessor and the University, as sub.-.lpssee..me Provldem anmomvealth Edycatloqal_ﬂesources 1l !n_c. shall lease the
- dining facllity, located within the residential hall, to the Campus and shall operate the Dining Facility or cause It to be operated.

For purposes of determining the effects of subsequent events on these financial .s_téte:ments, manaﬁemeﬁi.ha.s evaluated events
subsequent to June 30, 2018 and through January 8, 2019, the date on which the financial statementa were available to be issued -
*, -and, determined that there were no matters requiring recognition or disclosure to the accompanying financial statements. |
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. REQUIRED SUPPLEMENTARY INFORMATION (unaudited)

Required Supplementary
|nf0rmatlon (unaudited)

For the Ia_st ten years' swmoussss

SCHEDULE OF THE UNIVERSITY'S PROPORTIONATE SHARE OF THE NET PENSION LIABILITY
MASSACHUSETTS STATE EMPLOYEES": RETIREMENT SYSTEM

T R
University's pr'oportioh 'Of'lho net pmslon liability 356% 3. 39% 3 9296 3.49%
University's proportionate share of the net pension Lability § 420234 § 420871 . § 408418  $ 237134
University's covered-employeé payrol * ' $1,168661  $1,156082  $1,139719  $1,061,132
Unlvemhyspmpoﬂionatashareofmenelpmsionﬂ‘abiﬁtyua C : T

. percentage of its covered-employee payroll- ) - 35.86% 37.18%. 35.83% . 22.35%
Plan ﬂdupl_ary net position as a pgrcgn:tage of totat pension llability 67.21% 63.48% QT,G?% 76.32%

SCHEDULE OF THE UNIVERSITY'S CONTRIBUTIONS | -
MASSACHUSETTS STATE EMPLOYEES’ RETIREMENT SYSTEM -

- SO . !
Contractually l"equ!red c':ontﬂbutlon t | $28202 ~ $25, _61_8 . $22,386 $22,870
Contributrions in ratation'to the contractually required contribution 8292 (25,618) (22,386) @2870)
Contﬂbuﬂon deficlency (excess) . S $ R - s - - $ -
University's covered-employee Byl N . suiesse1  $1,156,082 $1,139718  $1,061,132
Contrlhmlons ase porceMage of ccvered-employee payroll 2.42% 2.:2'2")6'L 196% 218%

SCHEDULE OF THE UNIVERSITY'S PROPORTIONATE SHARE OF
THE NET OTHER POSTEMPLOYMENT BENEFITS (OPEB) LIABILITY
STATE RETIREES’ BENEFIT TRUST -

| L N N IR | ©/30/2018 |
Urﬂverslty'spropoﬂlonofthenetOPEB o . L . 413%
UnlvemityspmpoﬂlonateshareofﬂwneiOPEB o . 8817357
University's covered-employee pajrol ‘ L $1,168,681 -
UmwrﬂtrspmpquﬂmeshamanﬂOPEBuamdmmplmpaymll . 69.94%

Plan fiduciary net posmon as a perceniage of tatal OPERB labilty . -4.80%

SCHEDULE OF THE UNIVERSITY'S CONTRIBUTIONS

STATE FIETIREES’ BENEFIT TRUST . o oo .
Contractually required contribution L AR : 21421
Contributrions in relation tomeoon'h'acmallqumrodoonmbmbn T . . (21,421)
Comﬂbut!on deﬂdancy {excoss) . . : s -
Unlversity's covered-employee paymu . . : ) $1,168,681

Cocmlhuﬂmasapu'cemmofcoverad-anplweepaww 1.83%

1m.m&ymthwhm;pigMummW&mmﬁmmmnmmig
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UMASS. Medical School

Jody Simpson, RN

University of Massachusetts Medical School — Disability Evaluation Services
Director, Clinical Services

Education

Becker College, Worcester, MA=-1999
Associate in Science, Nursing

Worcester State College, Worcester, MA-1996
Liberal Arts

Employment

University of Massachusetts Medical School, Shrewsbury, MA. ... 2015-Present
Director, Clinica!l Services, Disability Evaluation Services (DES}

»  Responsible for supervision of five program managers who in turn provide direction and oversight for 40-
50 professional disability reviewers and 40-50 direct support staff

«  Additional supervision responsibilities of two clinical training coordinators

*  Acts as final point of contact regarding DES policy, planning, and decision making

+  Actively pursue new business opportunities for Disability Evaluation Services which includes writing for and
submitting Request for Proposals (RFP) and Request for Information (RFI)

+  Participates and makes recommendations in agency budget development and staffing level issues

*  Participates in hiring and disciplinary activities

+  Data collection and analysis

*  Ongoing monitoring of case assignment/productivity goals set forth by contracts with the Cammonwealth
of Massachusetts and the State of New Hampshire

»  Conducted performance reviews and salary adjustments on an annual basis

University of Massachusetts Medical School, Shrewsbury, MA
New Hampshire Program Manager, Disability Evaluation Services ... vennnsneninnsnensesesesenienns 2009-Present

< DES first new business venture is to provide backlog reduction to the New Hampshire Disability
Determination Unit in addition to implementation of process improvement strategies leading to
compliance with federally mandated timelines and enhanced efficiency and quality of disability
determinations

+  Daily communication with New Hampshire Disability Determination Unit to monitor progress of process
improvement measures and backlog reduction

*  Manage a team of Nurse Reviewers who provide backlog reduction for the NH DDU completing
approximately 1500 cases annually

*  Lead weekly interdepartmental meetings to discuss status of backlog reduction

+  Provide clinical mentorship to New Hampshire Nurse Reviewers

Program Manager, Disahility Evaluation SEIvICES ..o s e 2006~-Present
*  Supervise a team of Disability Reviewers conducting disability determinations for the state of
Massachusetts

+  Developed and implemented Best Practice Model for Nurse Reviewers

*  Participate in quality improvement and policy initiatives

* implement quality assurance measures

*  Daily monitoring of productivity

*  Manage a case load of clients applying for assistance as a disabled individual through state benefit program
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University of Massachusetts Medical School, Auburn, MA. ... 2001-2006
Registered Nurse Disability Case Manager
»  Managed a caseload of clients applying for assistance as a disabled individual through state benefit
programs
+  Reviewed clinical information and other pertinent evidence against appropriate criteria in accordance with
Title XVI guidelines
»  Evaluated the impact of exertional and non-exertional impairments on the client’s ability to perform past
refevant work and other work
»  Assessed medical and vocational improvement and the impact on current disability status
«  Communicated with applicants and providers to obtain and clarify information
»  Collaborated with Physician Advisors in the final case determination

Child Health Associates, PC, Shrewsbury, MA ... 2000-2001
Registered Nurse, Pediatrics

+  Assisted physicians and nurse practitioners in a thriving pediatric practice

«  Performed well-child exams, administered immunizations, updated patient ¢harts

»  Consulted with and advised parents on healthcare, development and behavior

St. Vincent's Hospital, WorCeSter, MA ... bbb 1999-2000
Registered Nurse, Transitional Care Center

*  Provided direct patient care to sub-acute patients in a 40-bed unit

«  Administered patient medications and interpreted physician instructions

*  Provided patient and family education and support
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UMASS. Medical School

Melanie D. Sadowski, CRC

University of Massachusetts Medical School
Disability Reviewer, Disability Evaluation Services

Education

Assumption College, Worcester, MA — 2006
Master of Arts in Rehabilitation Counseling

Assumption College, Worcester, MA — 2005
Bachelor of Arts in Social and Rehabilitation Scrvices
Al

Certifications

Certified Rehabilitation Counselor

Employment

UMass Medical School, Disability Evaluation Services - Shrewsbury, MA ... 2006—Present
Disability Reviewer, Disability Evaluation Services
» Determine eligibility based on disability for individuals applying for public benefits including TAFDC,
EAEDC, and MassHealth for a caseload of 150-200 individuals
» Compare clinical findings with state and federal regulations through review of medical information, clinical
consultations with providers, and ordering of consultative exams when appropriate
« Perform vocational review based on the analysis of RFCs and through utilization of “The Grid™
- Utilize agency’s case management system through documentation of critical steps within the review,
documentation of clinical phone notes, and the running of daily reports
+ Answer questions and provide information to clients regarding review process and benefits while being able to
de-escalate agitated or anxious individuals
« Assist colleague managing the clinical call desk: take pheone calls from providers and obtain and document
clinical information for the cases of 40-50 colleagues while maintaining 100 percent caseload
» Awarded four-month opportunity to work as part of Resource Team pilot program at the Worcester TAO
assisting applicants with completing disability supplement, providing information, and performing short term
approvals based upon medical documentation and clinical phone calls

Massachusetts Rehabilitation Commission - Worcester, MA ... 2008
Qualified Vocational Rehabilitation Counselor (Transition Specialist)
+ Assist individuals with disabilities and their families with the transition from high school to post-secondary
education, employment, and/or training through career exploration, counseling and guidance, job placement and
follow-up, information and referral, interest/aptitude testing, and interviews
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+ Determine eligibility and priority category of individuals with disabilities based on interviews, IEPs/504 plans,
psychological testing, medical records, and other documentation

Massachusetts Rehabilitation Commission - Worcester, MA ..o 2006
Rehabilitation Counselor Intern (part-time)

+ Perform intake interviews, establish rapport, and determine eligibility and priority category of individuals with

psychiatric, cognitive, and/or physical disabilities

+ Collaborate with individuals to determine realistic vocational goals

» Utilize agency's computerized case management system

+ Assist with orientation of individuals to the agency upon referral

- Assist with development and implementation of individualized plans for employment

Wayside Youth and Family Support Network: Day Treatment - Framingham, MA ... 2005-2006
Clinical Intern .
+ Diagnose and assess adolescents with behavioral or psychiatric disorders
» Develop and implement individual treatment plans in collaboration with clients
» Counsel individuals and groups regarding current issues and situations
+ Develop and implement group therapy curriculums including life skills group (resume building, interviewing
technigues, and job searching)
» Collaborate with families, social workers, and other service providers in gathering information and determining
potential solutions

Advocates, Inc.: Choices - Ashland, MA
A58 MANAZET. ...ttt et e bbb e 2005-2006
+ Collaborate with team members to teach adults with developmental disabilities vocational skills through games,
volunteering, discussion and community activities
» Counsel individuals regarding personal or vocational related concerns
« Monitor, report, and document individual behavior daily
- Case management and implementation of goals for seven individuals
AAMINISITAIVE ASSISLANT L..ooiiii ettt et s rr e e e e e b s s e sa s b e b s oo bt emter bbb smees 2001-2005
+ Research, development, and management of mailing list database with over 7,000 constituents
* Research and crealion of a timeline of the thirty year history of Advocates, Inc.
» Worked with the chairperson of the Continuum of Care 2004 by gathering applications, taking meeting minutes,
and completing forms
* Prepared regulatory documents when applying for grants
» Managed fundraiser mailings from creation through solicitation, follow-up and acknowledgements
» Worked with colleagues to create program ad book for annual event, acted as a liaison between program
managers and the Department of Transitional Assistance in completing food stamp applications and
recertification for clients in the Developmental Disabilities Division
+ Gathered and reported statistics on seen of the agency’s divisions
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Volunteer Experience

United Way of Tri-County: Pear Street Cupboard 7 Café - Framingham, MA ..., 2012—Present
Volunteer
+ Perform all duties at food pantry located in downtown Framingham, including stocking shelves, personalized
shopping, greeting customers, and providing basic dissemination of information
+ Completing paperwork with customers and entering information into compuierized database on a weekly basis
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Lisa M. Klaus, CRC

University of Massachusetts Medical School
Disability Reviewer 11, Disability Evaluation Services

Education

Assumption College, Worcester, MA .
Master of Arts in Rehabilitation Counseling, May 2002, GPA 3.9
Bachelor of Arts in Social and Rehabilitation Services, summa cum laude, May 2001

Certifications

Certified Rehabilitation Counselor

Employment

UMass Medical School, Disability Evaluation Services — Shrewsbury, MA
Disability REVIEWET Tl oottt en et June 2002-Present

+ Responsible for examining medical records 1o assess applicant’s medical and vocational capacity
« Communicate with applicant and providers to obtain history and clinical information

+ Collaborate with nurse reviewers and physician advisors to synthesize information and determine if combined
impairments meet state and federal regulations

* Leader of Continuous Quality Improvement group focused on making recommendations regarding vocational
review refinements

UMass Medical School, Disability Evaluation Services — Auburn, MA

Clinical Training Coordinalar ... s January 2004-December 2006

+ Responsible for developing and implementing training programs for new staff, presenting updates and new
concepts in group sctting, representing and serving as liaison between Disability Reviewers and management staff

Institute for Social and Rehabilitation Services, Assumption College — Worcester, MA

GratdUAte ASSISEANIL........ovieeeiciicieietiere e rteieeseersbesbeeebssabracabaeser s srersenbasasnsbessesassaseasbaansaeneane September 2001-May 2002

- Assisted graduate department administrator with the development and implementation of graduate program for
vocational rehabilitation counsetors ‘

Massachusetts Comrpission for the Blind — Worcester, MA .
Vocational Rehabiltation INtEM ... e January 2002-May 2002

+ Responsible for assisting regional director, managing caseload, assessing clients for on the job accommodations
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Eileen J. Perron, RN

University of Massachusetts Medical Center
Disability Reviewer, Disability Evaluation Services

Education

University of Massachusetts Medical School/ Clark University, Worcester, MA—2009
Leadership Development Program

Anna Maria College, Paxton, MA—1987
Graduate Courses in Nursing

Memorial Hospital, Worcester, MA—[981
Intravenous Therapy Training Program

Fitchburg State College, Fitchburg. MA—1979
Bachelor of Science in Nursing

Employment

University of Massachusetts Medical Center, Worcester, MA
Program Manager, Disability Evaluation Services.. ... 2016-Present

« Supcrvise professional review staff productivity and quality.
¢ Develop and train on efficiencies for improvement of case processing.

« Provide professional staff support around UMMS and DES policies and communication initiatives.

Measure team aggregate performance in alignment with team goals.

Provide QA to professional staff.

Work with DES trainers to orient and prepare ongoing in-service / continuing education programs.

Monitars determinations made by assigned team members to ensure adherence to appropriate state and federal
regulations, and Disability Evaluation Services policies and procedures.
Disability Reviewer, Disability Evaluation Services..........ccoovimiiiii s 2003-2016

o Utilize best practice and federal regulations to integrate medical records, applicant’s reporting and residual
functional capacity 1o complete disability determination for out-of-state contractors.

« Coilaborate with out of state consumer to develop tools to assist in the disability determination process.
« Manage a caseload providing single point disability determination for state agencies.

e Provide CDR (Continuous Disability Determinations) for applicable casetoad. Act as facilitator and leader of
Continuous Quality Improvement teams that develop Medical Impairment Questionnaires and criteria revisions.
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Salter SChoOl-Worcester, MA L e e s re s ers st eabe s e ares 2002-2003
Insiructor in Medical Assistance Program

¢ Developed Curriculum and instructed students in Anatomy and Physiology, Clinical Procedures and

Pharmacology.

Massachusetts Executive Office of Elder Affairs-Worcester, MA ... 20022003
Long Term Care Ombudsman-Volunteer
* Worked in conjunction with Extended Care Facilities to resolve complaints which impact patient's rights and

comfort.

American Red Cross-MeElrose, MA ..ottt e e st r e sras s st reestssaraeseertrens 1995-2003
Test Administrator

¢ Administered clinical and writlen tests 1o candidates eligible for Nurse Aide State Certification.

o Assisted with test development for updated certification 1est.
Seven Hills Foundation-Worcester, MA ...t 2001
Case Manager

¢ Provided medical assessment, education and support 1o developmentally challenged individuals in adult foster

care.

St Vincent's Hospital-Worcester, MA ........ccoi oottt e se st st se s sae b s 1994
Orthopedic Staff Nurse

o Provided Primary Care Nursing to medical/surgical orthopedic patients.
Wayside Nursing Home-Worcester, MA ...ttt s e e s srrema e 1991
Treatment/Infection Control Nurse

¢ Implemented wound management and infection control procedure for tong term care patients.
University of Massachusetts Medical Center-Worcester, MA ..., 1989
Orthopedic Nurse (Per Diem)

o Provided Primary Care Nursing to medical/surgical orthopedic, and trauma patients.
Greendale YMCA/University of Massachusetts Medical Center-Worcester, MA ..............oorvnriirninne. 1989
Volunteer Cardiac Rehabilitation Nurse

o Served as community resource in health promotion and blood pressure screening program.
Visiting Nurse Association of Worcester-Worcester MA ..., 1981-1984
Staff Nurse ‘

« Provided primary care and administrative support for a patient load of 25-30, including medical, surgical,
hospice and adult foster care plans.
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Peter C. Lindblad, MD

University of Massachusetts Medical School — Disability Evaluation Services
Medical Director

Education

St. Vincent Hospital, Worcester, MA — 1986
intern and resident

University of Massachusetts Medical School, Worcester, MA - 1983
Doctor of Medical

Massachusetts Eye & Ear Infirmary, Berman-Gund Lab, Boston, MA - 1979
Research Associate

Massachusetts Institute of Technology, Cambridge, MA - 1979
Research Associate

University of Geargia, Athens, GA — 1979
Master of Science, Medical Microbiology

Middlebury College, Middlebury, VT - 1974
Bachelor of Arts

Employment

UMass Medical School, Disability Evaluation Services, Shrewsbury, MA. ... 2006—Present
Medical Director, Disability Evaluation Services

Cambridge Health Alliance, Cambridge, MA L., 2000-2003
Medical Director, Ambulatory Services
Practicing Internist
= Managed a $22 million budget
» Supervised 70 physicians and 26 nurse practitioners at 17 centers across Cambridge Somerville, and Everett,
Massachusetts
» After arriving at CHA, accomplished a one-year turnaround of the Ambulatory budget from a $1.4 million loss to
break even status
« Developed new panel and compensation model for primary care physicians
» Implermnented Open Access for all CHA primary care sites
« Instructor, Harvard Medical School teaching Primary Care Internal Medmme
« Lectured at Bellevue Hospital to the NYC Hospital Association re: Open Access
« Participated in JCAHO {Joint Commission on Accreditation af Hospitals) review of Ambulatory sites
« Medical Director to Partners Community Healthcare, Inc. (PCHI} working closely with Mass. General Hospital
(MGH) and Brigham and Women's Hospital
» Awarded the PCHI Neeson prize for CHA's Open Access Project
» Awarded National Association of Public Hospitals Award for Open Access Project
» Chair of both the CHA Ambulatory Committee and Managed Care Committee
« Member of CHA Physician’s Organization Board of Directors
+ Member of the CHA team that secured a $1.9 million “Pursuing Perfection” grant in 2002 from the Robert
wood Johnson Foundation to create an innovative practice
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Dartmouth-Hitchcock Medical Center, Manchester, NH ............. e 1998-2000
Medical Director
Practicing Internist
« Supervised a 70-provider, multi-specialty group, including Surgery, Orthopedics, Rheumatology, Dermatology,
Pediatrics, Urgent Care, OB-GYN, Radiology, Neurology, Physical Therapy, Internal Medicine, Family Practice
« Supervision of Ambulatory Surgery Center '
» Initiated Women's Health Center
» Developed physician performance reviews; compensation system
« Established new Board of Governors structure
+ Instituted customer service improvement program
« Assistant Professor, Dartmouth Medical Schoot

Fallom CHRIiC, WOTCESTEE, MA ... oot tae et s st et s et e s e e s b tbeabr e e e ntbeearaenes 1993-1998
Chair, Department of Internal Medicine
Practicing Internist
» Supervised 90 internal Medicine providers at 31 different sites in Central Mass. Supervised Division of
Geriatrics, Behavioral Medicine and Alternative Medicine
» Developed innovative programs including:
0 Hospital-based internists
O Access nurse program
o] Hon;ne assessment team
o Pre-operative process
o Panel compensation system for primary care physicians
« “Fallon University” physician education programs
o “Dr. Float” flexible staffing program, Internal Medicine
o Implemented access report for all departments
« Assistant Professor of Medicine, University of Mass. Medical School, “Manager of the Year,” Fallon Clinic, 1993
« Member, task force on impact of managed care on PA education, Center for Health Professionals, Univ. of
California, San Francisco
 Longitudinal Preceptor, Univ. of Mass. Medical School
» Representative, Alumni Council Univ. of Mass. Medical School
« Ward Attending, St. Vincent Hospital
= Attending, Fairlawn Rehabilitation Hospital
« Member, Mentor Program, St. Vincent Hospital
» Member, Steering Committee Robert Wood Johnson Foundation - Early Geriatric Intervention Grant
+ Participant, Fallon Facilitator Programs. Vincent Hospital )
s Associate, American College of Physicians
+ Member, Massachusetts Medical Society

PraCtiCING INEEIMIST...oiiet ettt oo bbb s ar e 1986-1998
Managed Care Experience

Fallon Community Health Plan (FCHP) ...ttt 1993-1998
« Set up Case Management at all 31 Fallon Clinic ambulatory sites
« |nitiated inpatient case management program; set up disease management programs with specialty depts. and
FCHP in Cangestive Heart Failure, Fractured Hip, Ischemic Heart Disease, Asthma, COPD and Diabetes.

Blue Cross Blue Shield of New Hampshire and Healthsource (now Cigna).......... 2, 1998-2000
+ Developed case management and utilization management for Dartmouth Hitchcock Clinic
= Became certified in case management

Partners Community Healthcare, INC {PCHI} ... e 2000-2002
» Developed case management at Cambridge Health Alliance
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= Member of utilization review committee, member of Care Improvement Committee at PCHI.

Hospital Appointments

R YA a Tl 0 a [ 1Yo Y1 - | OO OSSOSO U USSR 2010
Board of Trustees
Member, Physician Leadership Council

Saint Vincent Hospital.......c.cccoe et e e te et b et et b e et e et te e et e et ea et e e et aeateiat e e e eeeereaeas 2008-Present
President, Medical staff

Primary PRYSICIAN PArTNBIS oottt it eb e e et e e e e e emse e e e e e s eeaas e e e eaenaes 2003-Present
President, Consulting and Primary care

Harvard Pilgrim Health Plan
Physician advisor

Other Appointments

* Physician advisor, Blue Cross Blue Shield of Massachusetts in Diabetes disease management
= Physician advisor, Harvard Pilgrim Health Plan

= Assistant Professor of Medicine, University of Massachusetts Medical School

» Associate Editor, Worcester District Medical Society publication

* Delegate from Worcester, Massachusetts Medical Society

Awards and Honors

*  University of Massachusetts Medical School Cormmunity Educator Award, 2015
* Nominee, compassionate Caregiver Award, 2013

+ Physician of the Year, St. Vincent Hospital, 2011

* University of Massachusetts School of Nursing Community Educator Award, 2011

« University of Massachusetts Medical School Community Educator Award, 2008
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Nathaniel Manning, MD

University of Massachusetts Medical School — Disability Evaluation Services
Physician Advisor

Education

University of Massachusetts Medical Center, Worcester, MA = 2002
Resident in Emergency Medicine

Columbia University, New York, NY — 1999

Ambherst Coliege, Amherst, MA — 1995

Employment

UMass Medical School, Disability Evaluation Services, Shrewsbury, MA...........c..ccovvvvneene, 2005-Present
Physician Advisor, Disability Evaluation Services
« Provide case review and consultation for Massachusetts state disability

Day Kimball Emergency Department — Putnam, CT
ASSISEANE DIFBCETON «oveietietitsieeieei e ereer e airsas e rasvasee sesbeses b sere s srame s eaes e eaca s e apech 2t ne £ e £ ae e 1o e it saeacm b anc e eecreeseeneneaaean 2004-2005
+ Arranged scheduling for full-time and part-time physicians
» Participated in department redesign
= Responsible for peer review and quality control
ALEENAING PRYSICIAN .ot sisss e e 2002-2005
= Recipient of multiple service excellence awards
+ Attending physician to over 3000 patients annually
= Supervised physician assistants and nurse practitioners
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Peter Mosbach, PhD

University of Massachusetts Medical School, Disability Evaluation Services
Psychologist Advisor

Education

University of Wisconsin, Madison, Wl - 1987
Doctor of Philosophy, Clinical Psychology

University of Wisconsin, Madison, Wl — 1982
Master of Science in Clinical Psychology

University of Rochester, Rochester, NY — 1973
Bachelor of Art in Psychology

Employment

UMass Medical Schoal, Disability Evaluation Services (DES), Shrewsbury, MA ..., 2004-Present
Psychologist Advisor )

« Evaluation of medical records and determination of disability for individuals applying for Medicaid.

+ Research regarding the Affordable Care Act and disability policy.

Alicare Medical Management, Salem, NH ... e 2005-Present
Consulting Psychologist
» Utilization review of requests for psychological and neuropsychological tests.
» Academic Affiliation: Assistant Clinical Professor, Department of Neurology, Boston University School of
Medicine

Professional Disability Services, Inc., Northfield, IL.........occooviiiiniiire e 2004—-Present
(Now owned by Hewitt Associates, New Britain, CT)
Consulting Psychologist

« Reviewed medical records of individuals applying for long-term disability.

Reliable Review Services, Boa Raton, FL . ..o cirer e e vrnn s e e s s e ee s s saves 2004~Present
Consulting Psychologist
* Reviewed medical records of individuals applying for short-term and long-term disability.

MES Solutions, NOrwoOod, MA ...t 2004-2010; 2012~present
Consulting Psychologist
« Utilization review of workers’ compensation and health insurance treatment requests; review of short- and
long-term disability claims.

Peer Review Analysis, Inc, (MCMC, LLC), BOSTON, MA.........o i 1994—Present
Consulting Psychologist
« Utilization review involving medical necessity for mental health services for workers’ compensation, managed
care insurers, and auto accident cases. Also performed long- and short-term disability determinations.

Clinical Experience

Acton Psychiatric Associates, ACTON, MA ... 1997-Present



m University of
& Massachusetts
UMASS. Medical School

Psychologist \
* Private practice with adults involving psychotherapy, neuropsychological and psychological testing.

Pain and Weliness Center, Peabody, MA. ...t e 1998-Present
Staff Psychologist
« Evaluation and treatment of individuals with chronic pain. Evaluation of individuals for psychological
contraindications who are being considered for specialized procedures such as implantable morphine pumps
and spinal cord stimulators.

Boston Medical Center Sickle Cell Center, BOStON, MA ... .o 2005--2008
Consulting Psychologist
» Administering neuropsychological tests to subjects involved in a multi-center study on the effects of blood
transfusions on cognitive functioning in sickle cell patients.

" Boston University Neurology Associates, Department of Neurology,
Boston University Medical Center, BOSEON, MA.......ociii i ce et 1988-2005
Staff Psychologist
* Evaluation and treatment of individuals with a combination of medical and psychological disorders.
« Specialized in assisting individuals and families in coping with chronic neurological disorders such as Parkinson’s
disease, multiple sclerosis, and Huntington’s disease.
« Alsoinvolved in evaluation and treatment of patients with chronic and acute pain disorders and other
neurological problems such as seizure disorders and head injuries.

Headache and Facial Pain Center, Faulkner Hospital, Boston, MA ... veeiivee e vecnnnccinenns 1995-2003
(Facility ceased operation September 2003)

Staff Psychologist

Huntington’s Disease Porcine Transplant Sty ..o 1996-1999

Consulting Psychologist
» Psychological evaluation of Huntington’s disease porcine transplant subjects pre- and post-surgery.

Mentor Head Injury Rehabilitation Program, Woburn, MA. ... 1995-2000
Consuiting Psychologist

National Acute Brain Injury Study: Hypothermia......... e, 1994-1997
= Neuropsychaological evaluation of patients with severe head injury receiving hypothermia treatment. Part of a
national multi-center research grant.

North Suffolk Mental Health Association, BoOsSton, MA ... esrnssne s 1994-1997
Consulting Psychologist

Boston Police Department, Medical Affairs Division, Boston, MA ..., 1988-1989
Consulting Psychologist
+ Responsibilities involved evaluating police officers with a history of stress disorders to determine fitness for
duty.

Community Re-entry SErvices, LYNn, VA . et 1985-1986
Psychology Associate
+ Involved in assessment and social and vocational rehabilitation of head-injured adults in a residential setting.
= Responsibilities included individual, group, and family treatment as well as program development and
evaluation.

Boston VA Medical Center, BOstOn, MA . et e s an et n et aa s 1983-1984
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APA-Approved Clinical Internship
» Rotations included health psychology and inpatient psychiatry.

Anxiety Disorders Clinic, Department of Psychiatry,
University of Wisconsin Hospitals, Madison, Wl 1980-1983
* Involved in the evaluation and treatment of adults with phobic and obsessive-compulsive disorders.

Grants

Mosbach, P. State Differences in the Application of Medical Frailty Under the Affordable Care Act. University of
Massachusetts Medical School, Commonwealth Medicine, Micro Grant Program. September 2014,

Publications

Feldman, R., Mosbach, P., Thomas, C, & Perry, L. “Psychosocial Factors in the Treatment of Parkinson's Disease: A
Contextual Approach.” In A, Cohen and W, Weiner (Eds.), Comprehensive Management of Parkinson's Disease.
New York: Demos Press, 199.

Feldman, R., Mosbach, P., Thbmas, C., Kelly, M. & St. Hilaire, M. “"Double-blind comparison of Sinemet and Sinemet
CR in patients with mild to moderate Parkinson's disease.” Neurology (Supplement 2), 96-101, Vol. 39, 1989.

Feldman, R., Mosbach, P., Thomas. C. & St. Hilaire, M. “Etiology of Parkinson's disease.” American Parkinson's
Disease Association Newsletter, October, 1989.

Mosbach, P. & Leventhal, H. “Peer group identification and smoking: Implications for intervention.” Journal of
Abnarmal Psychology, 238-245, Vol. 97, 1988.

Leventhal, H. & Mosbach, P. “The Perceptual-motor theory of emotions.” In ). Cacciopo, and R. Petty {Eds.) Social
Psychophysiology, New York, Guilford Press, 1983.

Adams, A E., Edwards, K. |., Mosbach, P., Pelletier, J., Barrell, P, Sweet, C., Newhall, L., Koenig, R., and Lindblad, P.
“The Impact of a Proposed L-4 Medical Standard Revision on Disability Determination Decisions and the Data
Required to Make Those Decisions.” Report prepared for the Massachusetts Department of Transitional
Assistance, February, 2011.

Abstracts

Mosbach, P. & Campanelli, S. State Differences in the Application of Medical Frailty Under the Affordable Care Act-
2017 Update. AcademyHealth Annual Research Meeting. New Orleans, LA. June 2017.

Mosbach, P., Campanelli, S, Adams, A_E. State Differences in the Application of Medical Frailty Under the Affordable
Care Act. Poster presented at AcademyHealth Annual Research Meeting. Minneapolis, MN. June 2015.

O’Callaghan, C., Mosbach, P, Crider, C., Imber, M.L,, Paiva, A. Variability in Test Administration Times in Clinical vs.
Nonclinical Samples on the WAIS-IV and WISC-IV. Poster presented at the Massachusetts Neuropsychological
Society Science Symposium, Boston, MA., May 2015,

Gettens, J., Adams, A.E., Mosbach, P., Campanelli, 5., Newhall, L., Barrell, P. Identifying Persons with Disabilities to
improve Access and Coverage Under the Affordable Care Act. American Public Health Association, Annual
Convention, Boston, MA, November 2014,

Estrada-Lyder, M.J., Mosbach, P., Porter, R., DiBennedetto, D. A Structured Integrated Model for the Assessment and
Case Management of Opioid and Adjuvant Medications in Chronic Pain Patients. Poster presented at the
international Conferance on Opioids, Boston, MA June 2013,

Mosbach, P.A, Auerbach, $.H. & St. Hilaire, M. "Phototherapy as a treatment for'sleep disorder in Parkinson's
disease: A case study.” American Academy of Neurology Annual Meeting, New York, NY, April 1993,

Auerbach, $.H., Moshach, P.A & Licata-Gehr, E. “Sundowning and advanced sleep phase in Alzheimer's disease.”
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Northeastern Sleep Society Annual Meeting, Warwick, RI, April 1993.

Sax, D.S. Kornetsky, C., Mosbach, P. A. & Kim, A. “Naltrexone in the treatment of dyskinesias associated with
Huntington's disease.” American College of Neuropharmacology Annual Meeting, San Juan, PR, December, 1992.

Sax, D.S., Kornetsky, C., Mosbach, P.A,, Myers, R.H. & Feldman, R.G. "Safety and efficacy of Naltrexone in the
treatment of Huntington's disease and severe oral-lingual dyskinesias.” American Neurological Association Annual
Meeting, Toronto, October, 1992 :

Auerbach, 5.H. and Mosbach, P.A. "Pseudoseizures: The value of early identification of childhood sexual abuse.”
American Academy of Neurology Annual Meeting, San Diego, CA, May, 1992.

Sax, D.S., Kornetsky, K, Mosbach, P.A,, Myers, R.S., Feldman, R.G. “Naltrexone in the treatment of chorea in
Huntington's disease.” American Neurological Association Annual Meeting, Seattle, WA, October, 1991.

Wolf, P.A., Feldman, R.G., St. Hilaire, M., Kelly-Hayes, M., Torres, F.}., Mosbach, P., Kase, C.S., & D'Agostino, R.B.
“Precursors and natural history of Parkinson's disease: The Framingham Study.” American Academy of Neurclogy
Annual Conference, Boston, MA, April, 1991,

Mosbach, P., St. Hilaire, M. & Feldman, R.G. “Correlates of visual hallucinations in idiopathic Parkinson's disease
patients.” American Academy of Neurology Annual Conference, Miami Beach, FL, May, 1390.

St. Hilaire, M. & Mosbach, P, “Hallucinations in Parkinson's Disease.” International Conference of French Language
Neurology, Montreal, Canada, July, 1989.

St. Hilaire, M., Mosbach, P., Usher, G. & Feldman, R. “Parkbase: A relational database for Parkinson's disease
patients.” International Congress on Parkinson's disease. Tel Aviv, Israel, May, 1988.

Glosser, D., Mosbach, P., Thomas, C., Kelly, M. & Feldman, R. “Correlates of depression in Parkinson's disease
patients.” American Academy of Neurology Annual Conference, Cincinnati, OH, April, 1988.

Mosbach, P. & Leventhal, H. “A peer groups approach to adolescent substance use.” American Psychological
Association Annual Convention, New York, August 1987,

Mosbach, P. “A six-stage intervention mode! for the rehabilitation of head injured adults.” Southwest Regional Head
Injury Conference, Cancun, Mexico, January, 1987.

Mosbach, P. “An intervention model for the vocational rehabilitation of head injured adults.” Southwest Regional
Head Injury Conference, Snowmass, CO, January, 1986.

Hirschman, R., Glynn, K., & Mosbach, P. “"Predictors of cigarette smoking behavior in elementary and junior high
school students.” American Public Health Association Annual Convention, Dallas, TX, November, 1983.

Presentations

Mosbach, P. & Campanelli, S. State Differences in the Applicotion of Medical Frailty Under the Affordable Care Act-
2017 Update. Poster presented at AcademyHealth Annual Research Meeting. New Orleans, LA. lune 2017.

Coping with dystonio ond related disorders. Presented at the South Shore Dystonia Support Group, Brockton, MA,
February, 1995.

Effective methods for coping with Parkinson's disease. Presented at the Parkinson's Disease Support Group of the
South Shore, South Shore Hospital, South Weymouth, MA, November 1994,

How to effectively cope with Parkinson's disease. Presented at the Winchester Parkinson's Disease Support Group,
Winchester, MA, May, 1993,

Coping with Parkinson's disease. Presented at the Andover Parkinson's Disease Support Group, Andover, MA, May,
1993.

Behavioral Management of Huntington's Disease. Presented to the staff of the Pine Street Inn, Boston, MA,
December, 1992.

Coping with behavioral symptoms of Parkinson's disease. Presented at the Parkinson's Disease Support Group of the
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South Shore, South Shore Hospital, 5. Weymouth, MA, October, 1992.

Coping with Parkinson's disease. Presented at the North Shore Parkinson's Disease Support Group, Lynﬁfield, MA,
October, 1992.

Dealing with Dystonia and related disorders. Presented at the South Shore Dystonia Support Group, Cardinal
Cushing Hospital, Brockton, MA, September, 1992.

How to Cope with Parkinson's disease. Presented to the Parkinson's Support Group of Winchester, MA, November,
1991.

Coping with Parkinson's disease. Presented to the Parkinson's Disease Support Group of Augusta, Maine, May, 1991,

University Hospital's Alzheimer's Disease Assessment Team. Presented at a Conference Sponsored by the
Alzheimer's Association of Eastern Massachusetts, November, 1990.

Coping with Parkinson’s disease (facilitated panel discussion). Boston University Medical School Department of
Neurclogy, Symposium on Parkinson's disease, May, 1990.

How to cope with Parkinson's disease. Presented to Parkinson's Disease Support Group of Cape Cod, February, 1990.

Strategies for coping with Parkinson's disease. Presented to Newton-Wellesley Hospital Parkinson's Disease Support
Group, February, 1989.

Hallucinations in Parkinson's disease. Department of Neurology Grand Rounds, Boston VA Medical Center, February,
1989.

Coping with Parkinson's disease. Boston University Parkinson’s Disease Information and Referral Center Symposium,
April, 1988,

A multi-stage model for the community re-integrotion of the head injured odult. Braintree Hospital Traumatic Head
injury Conference, Braintree, MA, October, 1986.

An intervention model for the vocational rehabilitation of head injured odults. Northeast Rehabilitation Association
Annual Convention, Cromwell, CT, May, 1586.

Professional Affiliations

* American Psychological Association
» Massachusetts Psychological Association
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Jeffrey |. Scherz, EdD

University of Massachusetts Medical School — Disability Evaluation Services
Psychologist Advisor

Education

Boston University, Boston, MA — 1985
EdD, Program in Counseling Psychotogy
EdM, Counselor Education—-1975

The Family institute of Philadelphia, Philadeiphia, PA - 1974
First clinical year course in Family Therapy

Philadelphia State Hospital, Philadelphia, PA - 1972 - 1974
Farily Therapy training program
Group Psychotherapy training program=1571- 1972

Temple University, Philadelphia, PA - 1969
Bachelor of Arts in History

/
Employment

UMass Medical School, Disability Evaluation Services, Shrewsbury, MA........ccnn 2004—-Present
Psychologist Advisor

Prescott Health Care, WOorCesIer, MA .. e ra e e s e s ran e e e e s s enenes 2001-2015
Psychologist

Boston Road Clinic, Worcester, MA

L0 T 1o I 0T ot o U U OO RRT 1997-2001
ASSOCTATE ClMICE] DINECION oo itiii it cra st e e sra st et s e er e e e st e e s ere et et e amesbe et e ama e n b ebseaas e serseeatesreernerrea 1993-1997
Boston Road Clinic at 5t. Vincent's Hospital, Worcester, MA ... 1991-1993

Assistant Clinical Director/Chief Psychologi_st
» Supervised staff of over 50 licensed clinicians.
= Directed Quality Management/Quality Improvement Program
» Member of Executive Risk Management and Utilization Management Committees.

= Provided cutpatient Services to adolescent, aduit & geriatric populations, in individual, group and
family/couples treatment.

» Responsible for staff training in protocol driven, solution-focused treatment methods.

» Responsible for Clinical Policies and Procedures.
On Inpatient Unit:

+ Led treatment team, provided psychotherapy services.
« Responsible for function of inpatient psychology staff.

« Member of Department Chiefs Committee.
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Day Hospital, Heritage Hospital - Somerville, MA L., Jan.-Mar. 1991

Director !
Intermission Adolescent Assessment Center, Everett, MA ..o eesae e 1989-1996
Consultant

» Psychological and neuropsychological assessment of adolescents with behavioral, emotional, and/or
educational difficulties requiring treatment and placement

Quincy Mental Health Center, QUINCy, MA ...t 1988-1990
Director of Psychology

» Group and individual psychotherapy, psychological and neuropsychological testing for a 21 bed locked
inpatient unit and 30-50 client Day Hospital (RCF A and JCARQ accredited)

» Supervision of licensed psychologist, consulting neuropsychologist and two APA interns. Multi-disciplinary
treatment team member.

» Executive, Quality Assurance, and Medical Records Committee member
Eastern Middlesex Human Services, Wakefield, MA ..o, STTRTT 1988-1990
Consultant

= Psychological and neuropsychological assessments of adolescent and adult outpatients.
Center for Mental Health, WatertOW, MA ... ettt aaar e 1979-1988
Psychologist/Clinical Supervisor

» Short and long-term individual, couples and family therapy; psychological and neuropsychological testing of
an adult outpatient clinic population

» Supervision and training of outpatient clinicians

« Ongoing consultation to VNA and center residential staff
Westwood Lodge Hospital, Westwood, MA (... ae 1987-1988
Consultant

» Psychological assessments of adolescent and adult inpatients.
Arbour HOspital, BOSEON, MA .. ittt 1987-1988
Consultant

= Psychological and neuropsychological assessments of adolescent and adult inpatients.
Bay State Psychological Associates, Boston, MA ... 1985-1986
Consultant

» Neuropsychological assessment of adult outpatients and inpatients in treatment with a neuropsychiatrist
New England Memorial Hospital, Stoneham, MA ... ettt e 1978-1980
Psychometrician/Consultant :

« Psychological testing of inpatient and outpatient children, adolescents, and adults.

= Psychologist/Team Coordinator

Tri-City Mental Health Canter, Malden, MA ..ttt vene e 1977-1979
« Crisis intervention and short-term therapy with families of children and adolescents in crisis

* Psychological testing and long-term therapy with selected clinic patients
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Internship

Freedom Trail Clinic, Erich Lindermann Community Mental Health Center — Boston, MA
{Affiliated with Massachusetts General Hospital)

» Short and long-term individual and group
« Psychotherapy, psychological testing and crisis intervention with an adult outpatient population

« Consultant to the Advent School, a heterogeneous private grade school

Professional Affiliations

* American Psychological Association
» Massachusetts Psychological Association

» American Group Psychotherapy Association {past member}

Massachusetts Neuropsychological Society {past member)

American Board of Medical Psychotherapists {past member}

Publications

Scherz, J.1. and Levant, R.F. {1977) Network Therapy: A Videotape Presentation of its Rationale, Strategy and
Impact. Boston University. (Film}

Scherz, 1.1. {1985) Late Adolescent and Early Adult Male Perceptions of the Father-Son Relationship. Implications for
the Development of Self-Esteem {Doctoral dissertation, Boston University, 1985).

Presentations

Brief Psychotherapy. Training to staff of North Essex Community Health Center {March 1990)
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John R. Pelletier, ScD

University of Massachusetts Medical School — Disability Evaluation Services
Psychologist Advisor

Education

Boston University, Sargent College of Health and Rehabilitation Sciences, Boston, MA-1982
Doctor of Science (ScD) Rehabilitation Counseling

Assumption College, Worcester, MA-1974
Master of Arts {MA) & Certificate of Advanced Graduate Study (CAGS)

Fitchburg State College, Fitchburg, MA-1968
Bachelor of Arts (BA) in History

Licensure

Washington Licensed Psychologist (PY 60490273 ..o i b s e 2015
Oregon Licensed PSyCholOZISt (2577] ..ot et e s s s s s 2015
Rhode Island Licensed PSychOOEISE {1166 ........co.ooieriioiiiiiiriiteii e e et s s b s n e e e sirsess st sne e anenearaas 2009
Massachusetts Licensed Psychologist/Health Service Provider (3373) . 1982
Employment

University of Massachusetts Medical School = Shrewsbury, MA...............ccocooooeieie e, 2016—Present

Physician Advisor {rehabilitation psychologist}, Disability Evaluation Services

« Provide assessments of functional capacity of applicants for EADC, TAFDC, and Massachusetts Health benefits
based on disability, and consultation to disability reviewers and other professional staff; and assessments of
functional capacity for New Hampshire APTD program

Behavioral Medical Interventions, Edna, MN ... e 2015-Present
Consulting Psychologist
¢ Provide peer review services for complex disability claims and early intervention reviews. Focus of reviews is on
assessment of functional capacity, treatment, and related questions. Reviews include provider and claimant
interviews. Reviews include focus on best practices and provision of evidence-based opinions regarding
diagnosis, treatment, level of function, restrictions, limitations, and disability duration.

Private Practice, TIVErtON, Rl ..o oot eoeee oot e et e et e e e e e e e e e e e easeeeenaens 2009-2015
= Psychological services with specialization in health and rehabilitation psychology.

University of Massachusetts Medical School — Worcester, MA

Center for Mental Health Services RESEATCH .. ..o ettt e s st e st ete et 2002-Present

Adjunct Assistant Professor Of PSYCRIALIY .. ... ...ttt o ea sttt 2002-2012
Physician Advisor (rehabilitation psychologist), Disability Evaluation Services 2001-2015

= Provide assessments of functional capacity of applicants for EADC, TAFDC, and Massachusetts Health benefits
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based on disability, and consuktation to disability reviewers and other professional staff; and assessments of

functional capacity for New Hampshire APTD program

» Consultation to disability reviewers and other professional staff

* Quality assurance management

Assumption College, Warcester, MA

Human Services and Rehabilitation Studies

ASSOCTALE PrOFESSON oottt ettt b s s s eatee s et sas b besaebam b s et e et eas et eeeabannasensen eeeas 2005-2008
Assistant Professor 1998 -2008

» Taught undergraduate courses in Psychiatric Rehabilitation, Medical and Psychosocial Aspects of Disability, and
Introduction to Social and Rehabilitation Services,

*» Graduate courses included tntroduction to Psychiatric Rehabilitation, Advanced Seminar in Psychiatric
Rehabilitation, Advanced Medical Seminar, Psychosocial and Environmental Aspects of-Disability, and Group
Work in Rehabilitation.

Coordinator, Graduate Extension Programs OO 1998 =2000
2000 -2001

Coordinator, Graduate Programs

Boston Road Clinic, Worcester, MA

CONSUILING PSYCROIOBIST ...oveiicee ettt eae st e b e br e ss s sb e b e esaebaeb s s sasebeeabn et s eaeearebbenssan 1998-2000
= Supervisian of pre-doctoral psychology interns, dirgct clinical services, and consultation to the Failon Back to
Work Center. ,
Lo RO T Tor L 0T ot o TSRS SO SRR 1997-1998

= Management of clinical behavioral health services in a multi-site outpatient system affiliated with the Fallon
Clinic.

* Provision of clinical services, continuing involvement with the Fallon Clinic’s Division of Behavioral Medicine and
Department of internal Medicine, Director of pre-doctoral training in psychology, and member of the Research
Committee.

Assumption College, WOorcester, MA ... e e 1994-1998
Lecturer, Institute for Social and Rehabilitation Services
« Taught introductory and advanced courses in counselor development, psychiatric rehabilitation, and
psychosocial and environmental aspects of disability.

The Fallon CHnic, WOrcester, MA. ... e e r e re e 1990-1997
Department of Behavioral Health Services
Staff Psychologist

» (linical services and staff supervision,

» Core member of the Behavioral Medicine Team, including provision of specialized programs for individuals with
varied medical problems.

* One of two lead clinicians in the Integrated Program for Treatment of Depression in Primary Care; leader of the
Inward Bound Group Team.

» Coordinator of pre-doctoral psychology training.
» Consultation to the Department of Rehabilitation and Sports Medicine.

+ Co-chair of Fallon-5t. Vincent Hospital Oncology Psychosocial Task Force (1/94-7/95) and member of the
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Clinical Redesign Team for congestive heart failure.

Massachusetts School of Professional Psychology, Boston, MA............co 1992-1998
Adjunct Clinical Faculty

+ Clinical supervision of pre-doctoral psychology interns and membership on two doctoral project committees.

Private Practice, NOrwoOd, MA ..ot ee e a e eta e e e seae e aa e e e ntibaea s s steeesansseensraeaeas 1983-1992

« Psychological services to primarily adults with specialization in rebabilitation psychology and consultation to
varied organizations, including the Massachusetts Rehabilitation Commission and the Multiple Sclerosis Society.

PRIDE-Braintree Center, Braintree, MA ... et re e 1989-1990
Director of Clinical Services
» Program development and supervision of a multidisciplinary staff (physical therapy, occupational therapy,
nursing, psychology, and rehabilitation counseling) and direct clinical services in a functional restoration
program for individuals with chronic back pain and work-related disability. Additional consuitation to Braintree
Hospital's Center for Occupational Rehabilitation.

Medical East Community Health Plan, Braintree, MA ..o 1985-1988
Staff Psychologist
« Direct clinical services and consultation to varied medical staff; involvement in educational programs (stress
management and cardiac education), and member of the Utilization Review Committee.

Coastal Community Counseling Center, Braintree, MA ... 1985-1987
Chief Consultant

» Psychological Center for Individuals with Disability (PCID), Program development and staff supervision in an
outreach program for individuals with severe physical disability.

Bay Colony Health Services, QUINCY, MA ...t 1984-1985
Supervising Psychologist

« Direct clinical services with people having varied substance abuse-related problems; clinical staff supervision;
and organizational consultation to Massachusetts State Police and Vaughn Corporation.

Boston University School of Nursing, Boston, MA ...t 1984-1985
Lecturer
= Rehabilitation Nursing Specialty. Taught Counseling Role of the Nurse in Rehabilitation

Boston University- Sargent College,
Center for Psychiatric Rehabilitation, Boston, MA ..ot 1982-1584
Research Associate .
= Primary involvement in a comprehensive study of the mental health needs of individuals with severe physical
disability. Planned and implemented survey research, data analysis, and writing publications and reports.

South Shore Mental Health Center, QUINCY, MA ..o 1980-1984
Director, Adult Qutpatient Clinic
« Overall responsibility for clinical and consultation services serving people with a wide range of psychiatric
problems, a mental retardation resource team, and an elderly outreach program.

« Duties included program planning and evaluation, coordination of training activities in an APA-approved pre-



m Universiry of
-2 Massachuserts

UMASS, Medical School
doctoral program, direct clinical services, and clinical supervision of staff & interns.

Boston University- Sargent College,
Center for Psychiatric Rehabilitation, BOSION, IMA ...t 1982-1984
Research Assistant
» Completed doctoral dissertation as part of a comprehensive study of the mental health needs of individuals
with severe physical disability.

South Shore Mental Health Center, QUINCY, MA ... 1979-1980
Psychology Trainee

Boston University- Sargent College,
Department of Rehabilitation Counseling, BOSton, MA ... e 1978-1980
Doctoral Teaching Fellow

Massachusetts Rehabilitation Commission, Quincy Area Office, Quincy, MA
ATBA DITBCLON .ottt et e b s e s e b e b e b e Es R e et e s s e b e b s s E e R e st e s r s R e e e s b e s am e aRseres raeanrerre e ne v rarnn sieerern 1976-1980
« Duties included program planning, interagency program development, direct diagnostic and counseling
services, and supervision of staff, consultants, and students.

LT N o 7Y o L OO OO TP T OO O SO UT SO TO SO EPOTUTOPIOIUTPIO 1976
s Supervised a unit of five professional staff in provision of vocational rehabilitation services and provided direct
services.
Massachusetts Rehabilitation Commission, Milford Area Office, Milford, MA................c..ce.. 1974-1976

Rehabilitation Counselor
» Provided rehabilitation services to individuals with both physical and psychiatric disabilities. Services included
- counseling, vocational assessment and planning, assisting individuals in adjustment to disability, and
coordination of psychological, educational, vocational, and community resources.

-

Military Experience

1968-1972: United States Army. Discharged at rank of Captain.

- Awards and Honors

« Mary E. Switzer Fellow. One of 18 persons in the United States selected for their achievements in psychiatric
rehabilitation to participate in a three-day seminar entitled “The Rehabilitation of the Mentally lil in the 1980s”
held in New York City. October 31-November 2, 1979.

« Distinguished Service Award. South Shore Mental Health Center. 1984.

» 1985 Annual Research Award {Honorable Mention). Presented by the American Counseling Association
(Research Award Committee) at the Annual Meeting of the American Association of Counseling and
Development. April, 1986.

Professional Organizations

+ American Psychological Association
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Faculty Development Grants

+ 2006: Health promotion in clubhouse programs: Needs, barriers, and current and planned activities. Supported
manuscript completion. Study published by the Psychiatric Rehabilitation Journal (2007).

« 2002: Genesis Wellness Project. Supported ongoing research during the summer and Fall of 2002. Study
published by the Psychiatric Rehabilitation Journal {2005).

» 2000: Forgiveness and health: A study of forgiveness processes and their relationship to health.

External Grant Support

*+ 2007: Collaboration with the Program for Clubhouse Research, Department of Psychiatry, University of
Massachusetts Medical School in a grant proposal entitled "Development of a Sustainable Exercise and
Nutritional intervention for Individuals with Serious Mental lliness.

= 2000: Genesis Wellness Project. Collaborated with K. Bradley, Genesis Club, Inc. and faculty of the Department
of Family and Community Medicine, University of Massachusetts Medical School on a successful grant
application to The Health Foundation of Central Massachusetts. Funding included reimbursement to the
college for release time during the Spring 2002 and 2003 semesters.

Research

» Pelletier, J.R., Primary Investigator & McKay, C., Co-investigator. Health promotion in the ICCD community:
Needs, barriers, and current and planned activities. Study supported by the Program for Clubhouse Research,
University of Massachusetts Medical School. 2005-2006.

* Pelletier, J.R. & Nguyen, M., Co-principal investigators. Genesis Wellness Project: A pilot study of the feasibility
and effectiveness of integrating a structured exercise program into a Certified Clubhouse.Supported by a grant
from The Health Foundation of Central Massachusetts. 2001-2003.

« QOch, R. & Pelletier, J.R. {Site co-investigators). Computer-assisted versus clinician- administered behavior
therapy for obsessive-compulsive disorder: A multi-center randomized, controlled trial. Study sponsored by
Pfizer, Inc. 1997-1999,

+ Pelletier, J.R. & Slaten, S. A study of the effects of time-limited cognitive- behavioral group psychotherapy on
perceived well-being, mood, health, and functional status. The Failon Clinic. 1994-1997.

Presentations and Workshops

+ Pelletier, J.R., Landsman, H.S., & Sanborn, E. The Genesis Wellness Project: 2001-2008. Presentation in a
workshop éntitled “Establishing Functional Health as the Foundation for Recovery” at From Innovations to
Practice: The Promise and Challenge of Achieving Recovery for All, a conference sponsored by the Boston
University Center for Psychiatric Rehabilitation, Consumer Organization and Networking Technical Assistance
Center, American College of Mental Health Administration, National Resource Center for Hispanic Mental
Health, and the World Association for Psychosocial Rehabilitation, Cambridge, MA. April, 2008.

* Pelletier, J.R., Bradley, K., & Sanborn, E. Genesis Wellness Project. invited panel presentation (Wellness
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Initiatives, Programs, and Systems) at The Challenge of Promoting Health in Persons with Serious and Persistent

Mental lliness: From Science to Service, a conference co-sponsored by the Department of Psychiatry, Boston

University School of Medicine, Center for Psychiatric Rehabilitation at Boston University, and Bayridge Hospital,
Cambridge, MA. March, 2007.

Pelletier, J.R. “Health promotion for individuals with serious mental iliness.” Invited presentation to faculty,
residents, and Fellows of the Department of Family Medicine and Community Health, University of
Massachusetts Medical School, Worcester, MA. December, 2004.

Pelletier, J.R., Bradley, K., & Rettig, M. “Integrating structured physical exercise into an ICCD certified clubhouse
program: Results of a pilot study.” Plenary address and workshop at the 12th International Seminar on the
Clubhouse Model, Minneapolis, MN. Qctober, 2003.

Pelletier, J.R., Cooney, C., & Leistricz, R. “The Genesis Wellness Project: Program update.” Workshop conducted
at the Eastern Regional Clubhouse Conference, Stamford, CT. November, 2002.

Pelletier, J.R. "Férgiveness processes and recovery.” Invited workshop conducted for faculty and staff of the
Center for Psychiatric Rehabilitation, Boston University. November, 2001.

Pelletier, J.R. & McCarthy, T.P. “An innovative approach to teaching psychiatric rehabilitation in a CSPD-related
graduate program.” Presentation conducted at the National Conference of the National Council on
Rehabilitation Education, Tuscon, AZ. February, 2001.

Pelletier, J.R. & McCarthy, T.P. “Motivational interviewing in rehabilitation counseling.” One-day workshop for
the professional staff of the Vermont Division of Vocational Rehabilitation, Stowe, VT, January, 2001.

)
Pelletier, L.R. “Perspectives on forgiveness.” Presentation to faculty and staff of Quinsigamond Community
College, Worcester, MA. December, 2000.

Pelletier, .R. “Anger, forgiveness, and health.” Presentation conducted at the Second Annual Southeast
Conference of the Massachusetts Rehabilitation Association, entitied_Self-care and Healing for Rehabilitation
Counselors. June, 2000.

Pelletier, J.R. “Motivational interviewing in rehabilitation counseling.” Twa-day workshop for rehabilitation
counselors sponsored by the Regional Continuing Education Program (RCEP) at Assumption College. March and
November, 1999.

Pelletier, J.R. “Forgiveness and health.” Workshop conducted as part of a teaching conference entitled
Behavioral medicine: New directions in health care for the next millennium, sponsored by Fallon Healthcare
Systemns and The Institute for Clinica! Health Psychology of the Massachusetts School of Professional Health
Psychology, at Clark University. October, 1999,

Pelletier, J.R. “Forgiveness and health.” Presentation at a program entitled The Phenomenon of Forgiveness,
sponsored by the Aaron T. Beck Institute for Cognitive Studies, Assumption College. April, 1998.

Pelletier, L.R. “Forgiveness: It's good for your health.” A continuing education workshop sponsored by the
Massachusetts School of Professional Psychology. September, 1597,

Pelletier, J.R. & Walker, J. “The treatment of depression.” Program sponsored by the M. Elizabeth Fletcher
wWomen's Wellness Center, Worcester, MA. February, 1997,

Pelletier, ).R. “Managing the mind and body for optimum health.” Presentation conducted as part of a seminar
entitled Managing Stress Effectively in the Workplace sponsored by the Worcester Area Chamber of Commerce.
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November, 1996.

Pelletier, J.R. “The Inward Bound Group program: A cognitive-behavioral intervention for individuals with
chronic mood disorders.” A continuing education workshop sponsored by the Massachusetts School of
Professional Psychology. June, 1996.

Pelletier, J.R. “Forgiveness: It's good for your health.” Presentation sponsored by the M. Elizabeth Fletcher
Women's Wellness Center, Worcester, MA. February, 1996.

Pelletier, J.R. “Managing mind and body for optimum health.” Presentation conducted as part of a seminar
entitled Stress, Strain, and the Bottom Line sponsored by the Worcester Area Chamber of Commerce. lanuary,
1995.

Pelletier, J.R. “Management of chronic pain.” A workshop for allied health professionals sponsored by the Fallon
Clinic Department of Sports Medicine and Rehabilitation. January, 1993.

Pelletier, ].R. “Forgiveness: It's good for your health.” Fallon Community Forum, Worcester, MA. May, 1992,
Pelletier, 1.R. “Health, behavior, and longevity.” Fallon Community Forum, Worcester, MA. May, 1992.

Pelletier, J.R. “Overcoming psychological barriers for return to work.” Presentation conducted at the Fifth
Annual Regional Meeting of the American Congress of Rehabilitation Medicine entitled Industrial Injuries:
Management and Trends, Boston, MA. june, 1990. '

Pelletier, J.R., Kocher, M., & Woy, J.R. “Needs and barriers faced by mental health and substance abuse service
providers.” Presentation conducted at a one-day conference entitled Mental Health and Substance Abuse
Services to Persons with Disabilities at Boston University. December, 1986.

Pelletier, J.R. “Mental health services needs of individuals with severe physical disability.” Presentation at the
Annual Meeting of the Massachusetts Rehabilitation Association, Boston, MA. November, 1985.

Pelletier, J.R. “Counseling skills for enterostomal therapists.” Two-day workshop as part of a study designed to
evaluate the effects of this training on therapeutic effectiveness. Boston University School of Nursing. 1984.

Pelletier, .R. & Spaniol, L. “Perceptions of community mental health professionals in New England regarding
mental health services to individuals with severe physical disability and psychiatric problems.” Presentation at
the Annual Meeting of the American Psychological Association, Washington, D.C. August, 1982.

Pelletier, J.R. “Psychosocial aspects of severe physical disability.” Series of four presentations to mental health
professionals as part of cross-training inindependent living, co-sponsored by the Massachusetts Rehabilitation
Commission and the Massachusetts Department of mental Health. October, 1981~February, 1982.

Pelletier, J.R. “"Group counseling in rehabilitation: A structured experiential approach.” A workshop conducted
at the Annual Meeting of the Connecticut Rehabilitation Association. January, 1982.

Pelletier, J.R. "Collaboration between vocational rehabilitation and mental health agencies: A local perspective.”
Seminar presentation at the Fifth Learning Community Conference of the National Institute of Mental Health
Community Support Program, Washington, D.C. June, 1981.

Pelletier, ).R. “Psychosocial aspects of ostomy rehabilitation.” A presentation conducted for the Spring New
England Regional Meeting of the International Association of Enterostomal Therapists, Worcester, MA. April,
1981.

Pelletier, J.R., Saxton, M., & Romero, D. “Toward and understanding of the impact of physical disability.” One-
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day workshop for mental health professionals co-sponsored by the Boston Seli-Help Center, Massachusetts
Rehabilitation Commission, and the South Shore Mental Health Center at Boston University. October, 1580.

» Pelletier, i.R. “An overview of vocational rehabilitation services for the long-term psychiatrically handicapped
clieht.” Plenary address to participants in the Third Regiona! Community Support System Conference,
Burlington, VT. March, 1979,

» Pelletier, J.R., Quinn, P., & Howell, ). “Successful vocational rehabilitation programs with the long-term client.” A
workshop conducted at the Third Regional Community Support Systems Conference, Burlington, VT. March,
1979.

+ Pelletier, J.R., Hazen, L., & Twiggs, R. “Developing self-help in the community.” A workshop conducted for the
Massachusetts Rehabilitation Commission Conference of Consumer Involvement, Sturbridge, MA. June, 1979.

+ Pelletier, J.R. & Shulman, H. “Working towards a needs-based service delivery system: The Massachusetts
Rehabilitation Commission and Department of Mental Health linkage in the South Shore area.” A one-day
workshop conducted for MRC and DMH staff, Newton, MA. April, 1979, '

» Dell Orto, A.E. & Pelletier, §.R. “How to develop and implement group counseling in rehabilitation agencies and
settings.” Pre-Conference Institute of the National Rehabilitation Association, Salt Lake City, Utah, September,
1978.

Publications

* Pelletier, J.R., Nguyen, M., Bradley, K., Johnsen. M., & McKay, C. (2011). A study of a structured exercise program
with members of an ICCD certified clubhouse: Program design, benefits, and implications for feasibility. In
Anthony, W. & Eurlong-Norman, K. (Eds.}, Readings in psychiatric rehabilitation and recovery {pp. 452-465).
Boston, MA: Boston University Center for Psychiatric Rehabilitation, Sargent College of Health and Rehabilitation
Sciences. :

* McKay, C. & Pelletier, ).R. (2007). “Health promotion in clubhouse programs: Needs, barriers, and current and
planned activities.” Psychiatric Rehabilitation Journal, 31 (2), 155-1585.

- Pelletier, ].R., Nguyen, M., Bradley, K., Johnsen, M., & McKay, C. {2005). “A study of a structured exercise
program with members of an ICCD certified clubhouse: Program design, benefits, and implications for
feasibility.” Psychiatric Rehabilitation lournal, 29 {2}, 85-96.

* McCarthy, T., Pelletier, J., & Accordino, M. {2005). “Psychiatric rehabilitation in a rehabilitation counseling
graduate program: Training effect on vocational rehabilitation counselor knowledge and skills.” Rehabilitation
Education, 19, 215- 224.

* Bradley, K., Pelletier, J.R., Rettig, M., McKay, C., & Johnsen, M. {2004}. “Developing a structured physical exercise
program for clubhouse members: The Genesis wellness project.” The Clubhouse Community Journal, 5, 14-21.

* Rogers, E.S., Thurer, S., & Pelletier, J.R. {1986). “Mental health needs of individuals with severe physical
disabilities.” Rehabilitation Counseling Bulletin, 29, 240- 250.

* Pelletier, J.R., Rogers, E.S., & Dellario, D.J. {1985). “Barriers to the provision of mental hezlth services to
individuals with severe physical disability.” Journal Counseling Psychology, 32, 422-430.

- Pelletier, ).R., Rogers, E.S., & Thurer, 5. {1985). “The mental health needs of individuals with severe physical
disability: A consumer advocate perspective.” Rehabilitation Literature, 16, 186-193.
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» Pelletier, J.R. {1982). “Perceptions of community mental health professionals in New England regarding mental

health services to individuals with severe physical disability and psychiatric problems.” Unpublished Dissertation.
Ann Arbor, MI: University Microfilms International.
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Larry Nis Meade, DO

University of Massachusetts Medical School — Disability Evaluation Services
Physician Advisor

Education

University of Massachusetts Medical School, Worcester, MA — 1991
Resident, Family Practice

Cranston General Hospital, Cranston, RI — 1989
Internship

University of New England, Biddeford, ME — 1988
Doctor of Osteopathic Medicine i

Psi Sigma Alpha

National Osteopathic Honor Society

Plymouth State College, Plymouth, NH - 1984
Bachelor of Arts, Biology

Board Certification

American Board of Family Physicians, 1991

\

Employment

University of Massachusetts Medical School, Shrewsbury, MA ..., 1999-Present
Physician Advisor, Disability Evaluation Services

Private Practice Family Medicing, West Boylston, MA ... 1993-2011
Sacial Security Disability, WOrCester, MA ...t e 1992-1999
Private Practice, Shrewshury, MA . ettt e 1991-1993
Westb\orough Prifnary Care, WestboroUGh, MA . ....cco..weeeeerereeriseereeersseresseerseeeseesessesesssesenees 1991-1992

Memberships

American Academy of Family Physicians
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Edward W. Aberger, PhD

University of Massachusetts Medical School — Disability Evaluation Services
Psychologist Advisor '

Education

University of Notre Dame, Notre Dame, IN - 1978
Bachelor of Arts, Psychology

University of Kansas, Lawrence, KS - 1981
Master of Arts, Clinical Psychology

University of Kansas, Lawrence, K5 - 1983
Doctor of Clinical Psychology

Brown University Program in Medicine, Providence, Rl — 1983
Clinical Psychology Internship Consortium, Internship

Brown University P'rogram in Medicine, Providence, Rl 1984
Postdoctoral Fellowship in Behavioral Medicine, Postdoctoral training

Professional Certification

Clinical Psychologist:
Rhode Island License #276 '
Massachusetts License #5063

Employment

University of Massachusetts Medical School, Shrewsbury, MA ... 2006-Present
Psychologist Advisor, Disability Evaluation Services

» Provide forensic psychological reviews of applicants seeking medicat and/or financial assistance from'the
State of Massachusetts and State of New Hampshire based upon claims of mental-related disability

Abacus Employer Health Solutions, LLC, Cranston, Rl ... e 2000~-Present
Principal ond Senior Vice President

Strategic development and operational oversight of population health management services using technology and
data-guided, behaviorally-based system interventions to achieve health care quality improvement and cantrol costs.

Management support services to hospital delivery systems and self-funded employer-sponsored group health plans
including:

¢ Development and implementation of behavior change incentive programs targeting patient activation,
heaith, wellness and disease risk management

s (Clinical and financial cutcome evaluation, monitoring and tracking

¢ Consultation on health plan and pharmacy benefit design

¢  Ongoing management and monitoring of medical third-party administrators and pharmacy benefit
managers
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Brown University Medical School, School of Public Health, Providence, Rl........c..cccveneen 2011-Present
Clinicol Assistant Professor, Health Services, Poficy and Practice

e  Faculty member providing supervision and instruction to Masters in Public Health candidates.

Brown University Medical School, Providence, Rl.........ocoi e 2007-2011
Clinical Assistant Professor, Community Health

s  Faculty member providing supervision and instruction to Masters in Public Health candidates

The Arbella Insurance Group, Foxborough & Quincy, MA ... 1997-2000
Senior Vice President

e Primary responsibility for management of all aspects of service delivery for a $25 million workers
compensation carrier operating in four New England States, and incorporating a behaviorally-based model
of disability management, managed care, safety/loss prevention, underwriting, and account (i.e., employer)
management

Abacus Management Group, Inc., Foxborough, MA L. 1594-1997
Vice President, Operations

*  Primary responsibility for implementation and management of third party administration (TPA} services
provided to the Arbella Indemnity Insurance Company, a start-up workers’ compensation carrier domiciled
in Massachusetts. Refined and delivered a behaviorally-based approach to prevention and management of
occupational injuries/iliness that achieved superior clinical and cost outcomes. Lead role in expansion of
Arbella program into four New England States, culminating in purchase of Abacus Management Group, Inc.
by the Arbella Insurance Group.

The New England Occupational Safety & Health Care Center, Cranston, Rl ..., 1992-1993
Administrative Director
»  Establishment and operational oversight of an interdisciplinary occupational medicine and rehabilitation
center for evaluation and treatment of acute and sub-acute injury
institute for Behavioral Medicine, Inc., Cranston, Rl ... 1988-1993
Director of Clinical Services N
* Administrative and clinical director of an outpatient-based, interdisciplinary chronic pain treatment

program incorporating a cognitive-behavioral approach

Brown University Program in Medicine, Providence, Rl ... 1985-1991
Clinical Assistant Professor in Psychiatry and Human Behavior

Miriam Hospital Chronic Pain Treatment Program, Providence, Rl
CIHEO DIF@ELOT oo e oo eee e e s e e s et se s e s eae s e st eeseas s st ae s et et sbat e e asasesstessmsatssbeesarstesssmssesnssrassnnesenneesnns 1986-1988
Clinical Coordinator/StOff PSYCROIDGISE .......coverivvericrieret sttt ettt 1984-1986

Awards and Honors

Phi Kappa Phi Honor Society
University of Kansas Chapter, Elected 1982

David Schulman Award for Excellence in Clinical Psychology

University of Kansas, 1981
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National Institute of Mental Health Traineeship

University of Kansas, 1979-1980; 1981

Graduated Summa Cum Laude

University of Notre Dame, 1978

QOutstanding Psychology Student Award
University of Notre Dame, 1978

Phi Beta Kappa Honor Society
Notre Dame Chapter, Elected 1978

Selected Publications

Aberger, £.W., Migliozzi, D., Follick, M.J., Malick, T., Ahern, D.K. Enhancing Patient Engagement and Blood Pressure
Management for Renal Transplant Patients via Home Electronic Monitoring and Web-enabled Collaborative Care.
Telemedicine and e-Health. In press.

Aberger, EW., Adams, AE., Ahern, D.K., and Follick, M.J. [1987). Clinical assessment of low back pain. In M.G.
Eisenberg and R. Grezesiak (Eds.}, Advances in Clinical Rehabilitation, {Vol. 1}, New York: Springer Publishing.

Ahern, D.K., Buckel, L., Aberger, E.W., and Follick, M.J. {2009). eHealth for Employee Health and Wellness:
Optimizing Plan Design and Incentive Management. tn N.P. Pronk {Ed.}, ACSM's Worksite Health Handbook. (2"
edition), Champaign, llinois.: American College of Sports Medicine.

Aberger, E.W,, Denney, D.R., and Hutchings, D.F. Pain sensitivity and coping strategies among dysmenorrheic
women; Much ado about nothing. Behaviour Research and Therapy, 1983, 21, 119-127.

Denney, D.R., Stephenson, L.A., and Aberger, E.W. Factor structure of the Menstrual Symptom Questionnaire:
Relationship to oral contraceptives, neuroticism, and life stress. Behaviour Research and Therapy, 1983, 21, 129-
135.

Follick, M.)., Aberger, EW., Ahern, D.K., and McCartney, J.R. The chronic low back pain syndrome: Identification and
management. Rhode [sland Medical Journal, 1984, 67, 219-224.

Follick, M.J., Ahern, D.K., and Aberger, E.W. Development of an audiovisual taxonomy of pain behaviors: Reliability
and discriminant validity. Health Psychology, 1985, 4, 555-568.

Follick, M1, Ahern, D K., and Aberger, E.W. Behavioral treatment of chronic pain. {1987). In J.A. Blumenthal and D.
McKee (Eds.) Applications in Behavioral Medicine and Health Psychology: A Clinician’s Source Book. Sarasota,
Florida: Professional Resource Exchange.

Smith, T.W., Aberger, EW., Follick, M.J., and Ahern, D.K. Cognitive distortion and psychological distress in chronic
low back pain. Journal of Consulting and Clinical Psychology, 1986, 54, 573-575.

Miller, D.J., Ryan, E.B., Aberger, E.W., McGuire, M., Short, E., and Kenny, D.K. Relationships between assessments of
habituation and cognitive performance in the early years of life. International Journal of Behavioral Development,
1979, 2, 159-170.

Research Grants

Ahern, D.K., Sciamanna, C., & Aberger, E.W. Interactive technologies to modify cancer risk behaviors. NCI/SBIR Phase
| (1R43CA88095-02), September, 2001.

Follick, M., Ahern, D.K., Alday, 5., & Aberger, EW., & Enhanced patient-provider communications via web-based
technology to increase medication efficacy and patient safety in the elderly. AHRQ/SBIR Phase | {contract no. 290-
01-0026), September, 2001.

Volunteer Activities

Tutor, Rhode Island Literacy Foundation, 2009 - present
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Board of Directors, Job Club RI, 2011 — present
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Carol L.-Steinberg, PsyD

University of Massachusetts Medical School — Disability Evaluation Services
Psychologist Advisor

Education

State of University of New York at Albany, Albany, NY - 1976

Doctorate in Psychology

Concentration in Clinical Psychology and Motivational Theory

Dissertation: An Investigation of Fear and Failure Motivation in Women as Related to Role Identification

Ohio State University, Columbus, OH — 1971
Bachelor of Science, Psychology

Employment

University of Massachusetts Medical School, Shrewsbury, MA ... 1998~-Present
Psychologist Advisor, Disability Evaluation Services

United HealthCareCorporation/Health Pro, Westboro, MA ..o 1992-1998
Physician Advisor '

Reviewed MADA and State of Connectlcut applications for psychiatric disability determination in compliance with
contract criteria. Determined eligibility and duration for disability benefits for children under the Kaleigh Mulligan
contract. Performed Residual Functional Capacity {RFC) evaluations to determine employment capacity. Consulted
with community practitioners (Physicians, Psychologists, and Social Workers} in both the public and private sectors.
Consulted with nurse reviewers and vocational reviewers on disability cases. Conducted in-service educational
programs on psychological testing for nurse reviewers. Evaluated psychological test reports to assess disability

Wayside Counseling Associates, Private Practice ... 1977-Present
Diagnostic evaluations and outpatient psychotherapy with chlldren and adults via individual, family, and marital.
therapy; Schoo! consultation; Psychological testing

Massachusetts Rehabilitation Commission, Disabilities Determination Service.........ccccivieinennn, 1981-2000
Psychological Consultant. Psychological testing of children and adults to determine eligibility for Social Security
Disability Benefits. Test batteries include assessment of arganicity, cognitive ability, and personality

Beaverbrook Guidance Center, Waltham, MA

[ T=T o8 £ o ST U O OO OO T OO U PSSO T OO 1976~1988
Director of area-wide Department of Mental Health Emergency Services Program. Psychological intervention for
children and families in emotional crisis; Psychodiagnostic assessments; Outpatient psychotherapy (individual,
family, and group); Consultation and in-service training with area schools and agencies; Program adminisiration
SEAF PSYCROIORIST -.evveveiriiise it srseae bt et bbb b0 ST sS04SR 1976-1988
wide range of psychological services to children and their families including individual psychological services to
children and their families including individual psychodiagnostic assessments; Child, adult, and family therapy;
Consultations to public schools and in-service training supervision of psychology interns and adjunct psychology
staff

State University of New York at Albany, Albany, NY ..o 1974-1975
Psychology Instructor
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Clinical Training

Beech Brook, Pepper PIKE, OH .. ettt e e 1973-1974
Pre-doctoral internship in Clinical Psychology. In-patient and outpatient psychotherapy;{individual, family, and
group) with severely emotionally disturbed children and their families; Consultation with on-grounds and
community school systems; individual psychodiagnostic evaluations

Southeast Cleveland Community Mental Health Center, Cleveland, OH
Clinical consultant to para-professional group; Psychodiagnostic assessments



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Jody Simpson Clinical Director $129,453.92 | 13.3% $17,250.00
Melanie Sadowski Program Manager $99.,736.23 19.4%. $19,350.00
Lisa Klaus Disability Reviewer [1 $75,931.38 26.3% $19,950.00
Eileen Perron Program Manager $103,228.61 17.7% $18,300.00
Peter Lindblad Medical Director $154,252.80 | 0.16% $246.80
Nathaniel Manning Physician Advisor $214,240.00 | 1.19% $2,549.46
Peter Mosbach Physician Advisor $109,262.40 | 1.50% $1,638.94
Jeffrey Scherz Physician Advisor $109,262.40 | 1.43% $1,562.45
John Pelletier Physician Advisor $37,128.00 58.32% $21,653.05
Larry Meade Physician Advisor $43,680.00 100% $43,680.00
Edward Aberger Physician Advisor $37,128.00 0.17% $63.12
Carol Steinberg Physician Advisor $37,128.00 0.12% $44.55




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES

Jelfrey A. Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9404 1-800-852-3345 Fxt. 9404
Carol E. Sideris Fax; 603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Director
April 17, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Departrment of Health and Human Services, Division of Client Services to renew
an existing agreement with University of Massachusetts Medical School (Vendor # 177576), 333 South
Street, Shrewsbury, MA 01545 by extending the contract completion date from June 30, 2017 to June
30, 2019 and increasing the price limitation by $572,000 from $206,250 to $778,250 for the provision of
Disability Determination Services effective June 30, 2017 or upon Governor and Executive Council
approval, whichever is later. This agreement was originally approved by Govemnor and Executive
Council on October 26, 2016 (ltem #11). 75% Federal. 25% General funds.

Funds to support this request are available in State Fiscal Year 2017, and are anticipated to be
available in State Fiscal Years 2018 and 2019 upon the availability and continued appropriation of
funds in the future operating budgets, with authority to adjust amounts within the price limitation and
adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified,
without approval from Governor and Executive Council, as follows:

/
05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS:
COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

srv | St | cmaree | Py | coen | e ]
2017 | 046-500462 Pré:gorgtr:'nag:r:i?(r;es 45142100 | $206,250 30 $206,250
2018 | 046-500462 Prfg"r‘;‘r;ag‘:;‘;;es 45142100 $0 $286,000 $286,000
2019 | 046-500462 Prfg"rg‘r;ag;ﬁi’;es 45142100 $0 $286,000 $286,000
Total | $206,250 $572,000 $778,250

EXPLANATION

The purpose of this request is to renew an agreement with the University of Massachusetts
Medical School for the provision of Disability Determination Services to individuals applying for certain
assistance and services to extend the Completion Date and increase the Price Limitation.

Disability Determination Services, as required by the Federal Centers for Medicare and
Medicaid Services, provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability Determination
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services evaluate applicants for Aid to the Permanently and Total Disabled, Medicaid for Employed
Adults with Disabilities, and Aid to Needy Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to prepare the applicant’s case for review. If no
medical/psychological records exist, appointments with providers are scheduled. Fully developed
cases are reviewed by a Medical Review Team that consists of physicians, nurses, and psychiatrists or
psychologists. This team of professionals determines the medicaf eligibility of each individual applying
for assistance through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with
Disabilities or Aid to the Needy Blind on the basis of medical, diagnostics, and mental health, in
accordance with criteria set forth in New Hampshire Administrative Rule He-W 504 and the Social
Security Administration grid rules.

Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnet and
the direct support staff. Services contracted with a non-public entity are subject to the standard fifty
percent {50%) reimbursement.

This contract was competitively bid. On May 10, 2016 the Department issued a Request for
Applications for qualified organizations to provide Pre-Admission Screening and Resident Review
services: and/or Nursing Facility Level of Care Determination services and/or Disability Determination
services. Vendors could submit applications for one, two or all services. The request for application
was available on the Department of Health and Human Services website from May 10, 2016 through
June 10, 2016. Four (4) proposals were submitted.

The applications were evaluated by a team of individuals with program specific knowledge and
experience, as well as individuals with significant business and management expertise. The
Department selected the highest scoring vendor, University of Massachusetts Medical School, who
submitted an application to provide Disability Determination Services only.

This agreement contains language that allows the Department to renew contract services up to
three (3) additional years, subject to continued availability of funds, satisfactory performance of
services, and approval by the Governor and Executive Council. The Depariment is requesting a
renewal of services for two (2) years, leaving one (1) additional year of renewal remaining.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services provided
after June 30, 2017, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 biennia.

Should the Governor and Executive Council not approve this request the Department may not
have sufficient clinical staff to administer the Disability Determinations within the ninety (90} day time
frame estabiished by federal and state regulations. In addition, the Department would not be eligible to
receive the Federal match funds at a rate of seventy-five percent for contracted services with a public
enlity.

Area Served: Statewide

Source of funds: 75% Federal Funds CFDA #93.778, U.S. Department of Health & Human
Services, Centers for Medicare and Medicaid Services, Medical
Assistance Program, Medicaid Title XIX, FAIN # NH20164,

25% General Funds
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In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Carol E. Sideris
Director

Approved by:

mmissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

May 1, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with the University of
Massachusetts Medical School (Vendor #177576) for the continued provision of Disability Determination
Services as described below and referenced as DolT No. 2016-116A.

The purpose of this request is to amend an agreement with the University of
Massachusetts Medical School for the continued provision of Disability Determination
Services as required by the Federal Centers for Medicare and Medicaid Services, to
provide medical, psychological, and/or psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability
Determination Services evaluates applicants for aid to Permanently and Totally
Disabled, Medicaid for Employed Adults with Disabilities, and Aid to Needy Blind.

The amount of the contract is $572,000, increasing the current contract from $206,250

to $778,250. The contract will become effective upon Governor and Executive Council
approval through June 30, 2019.

A copy of this lettcr should accompany the Department of Health and Human Servmes

submission to the Governor and Executive Council for approval.
Sincerely, |-
‘ .
&/ \'

Denis Goulet

DG/kaf
DolT #2016-116A

c¢: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”



New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Preadmission Screening Resident Review and
Nursing Facility Level of Care Determination Services Contract

This 1st Amendment to the Preadmission Screening Resident Review and Nursing
Facility Level of Care Determination Services contract {(hereinafter referred to as
“Amendment #1") dated this March 24, 2017, is by and between the State of New
Hampshire, Depariment of Health and Human Services (hereinafter referred to as the
“State" or "Department”) and University of Massachusetts Medical School (hereinafter
referred to as “"the Contractor") with a place of business at 333 South Street,
‘Shrewsbury, MA 01545,

WHEREAS, pursuant to an agreement (the "Contract’) approved by the Governor and
Executive Council on October 26, 2016 (# 11), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of
work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the Form P-37 General Provisions, Paragraph 18, and Exhibit
C-1, Paragraph 3, the State may extend or modify the agreement by written agreement
of the parties;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and
conditions contained in the Contract and set forth herein, the parties hereto agree as
follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2019

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$778,250

3. Form P-37, General Provisions, Block 1.9, Price Limitation, to read:
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

4. Form P-37, General Provisions, Block 1.10, Price Limitation, to read:
603-271-92456

5. Add to Exhibit A, Scope of Services, Paragraph 1, Provisions Applicable to All
Services, Subparagraph 1.8:

1.8. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019
biennia.

CADHHS/100213
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6. Delete Exhibit B, Methods and Conditions Precedent to Payment, Paragraph 2,
Subparagraph 2.1 and replace with the following:

2.1. Cost reimbursement for Disability Determination (DD) activities shall not
exceed seven hundred seventy-eight thousand two hundred fifty dollars
($778,250).

7. Delete Exhibit B, Methods and Conditions Precedent to Payment, Paragraph 3,
and replace with the following: ‘

3. Payment for services shall be on a cost reimbursement basis onty for actual
services provided at a rate of two hundred seventy-five dollars ($275) per
case, for a maximum of two thousand eight hundred thirty (2,830) cases.

CAOHHSN00213
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This amendment shall be effective upon the date of Governor and Executive Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date « Carol E. Sideris
Director

University of Massachusetts Medical School

| ot

Date : ‘T‘l\ffﬁ N~/ g
B Execwne. i hdtenr”
Acknowledgement:

State of Macsach r<etts,, County of

on %]i lg,&g;&
before the undersigned officer, personally appeared the person identified above, or

satisfactorily proven to be the person whose name is sighed above, and acknowledged
that s/he executed this document in the capacity indicated above.
Signature of Notary Public or Justice of the Peace

CADHHS/00213
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The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution. ,
OFFICE OF THE ATTORNEY GENERAL

', J/
S / te /17 /r y
Date / / Name:;/
/ Title: ,., “ 6 /‘Pb

| hereby certify that the foregoing Amendment was ap':)‘joved by the Governor and
Executive Council of the State of New Hampshire at the Meeting on:
(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
' Title:

i) . N LJ ‘ .l:
iy gk
] FEAL v, i '1- ll. UMJJ’ t
o E.'—....."f'

CA/DHHSI100213



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES

Jeffrey A. Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9404 L-800-852-3345 Ext. 9404
Carol E. Sideris Fax: 603-271-4232 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Director

September 19 0,1{'6‘__

. . ° E' ™ il «"'
"-p‘z{q./ ¥ r-‘;:‘i UX :
Her Excellency, Governor Margaret Wood Hassan

d the H ble C il
State House e Bote /0/526//(9
1

Concord, New Hampshire 03301

Itam i ] i

L —————

REQUESTED ACTION

Authornze the Department of Health and Human Services, Division of Client Services to enter
into an agreement with the University of Massachusetts Medical Schoo! (Vendor #177576) for the
provision of Disability Determination Services in an amount not to exceed $206,250 effective upon
Governor and Executive Council approval through June 30, 2017. 75% Federal Funds, 25% General
Funds

Funds to support this request are available in State Fiscal Year 2017, as follows:

05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

SFY Class/Account Class Title Activity Code Total

2017 046-500462 Contracts for Program Services 45142100 $206,250
Total : | $206,250

EXPLANATION

The purpose of this request is to enter into an agreement with the University of Massachusetts
Medical School for the provision of Disability Determination Services to individuals applying for certain
assistance and services.

Disability Determination Services, as required by the Federal Centers for Medicare and
Medicaid Services, provide medical, psychological, andfor psychiatric consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability Determination
services evaluate applicants for Aid to Permanently and Totally Disabled, Medicaid for Employed
Adults with Disabilities, and Aid to Needy Blind.

Disability Determination services include requests to medical and non-medical information from .
applicants and medical/psychological providers in order to build a case. ¥ no medicalipsychological ;
records exist, appointments with providers are scheduled. Fully developed cases are reviewed by a i
Medical Review Team that consists of physicians, nurses, and psychiatrists or psychologists. This '
team of professionals determines the medical eligibility of each individual applying for assistance
through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with Disabilities, or
" Aid to the Needy Blind on the basis of medical, diagnostic, and menta!' heaith, in accordance with
criteria set forth in New Hampshire Admlmstratwe Rule He-W 504 and the Social Security
Administration's grid rules.
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Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) ftor
contracted services with a public entity for compensation of skilled professional medical personnel and
the direct support staff. Services contracted with a non-public entity are subject to the standard fifty
percent (50%) reimbursement.

This contract was competitively bid. On May 10, 2016 the Department issued a Request for
Application for qualified organization to provide Pre-Admission Screening and Resident Review
services, and/or Nursing Facility Leve! of Care Determination services and/or Disability Determination
services. Vendors could submit applications for one, two or all services. The request for application
was available on the Department of Health and Human Services website from May 10, 2016 through
June 10, 2016. Four (4) proposals were submitted. '

The applications were evaluated by a team of individuals with program specific knowledge and
experience, as well as individuals with significant business and management expertise. The
Department selected the highest scoring vendor who submitted an application to provide Disability
Determination Services only. The bid summary is attached.

This agreement contains language that allows the Department to renew contract services up to
four (4) additional years, subject to continued availability of funds, satisfactory performance of services,
and approval by the Governor and Executive Council.

Should the Governor and Executive Council not approve this request the Department may not
have sufficient clinical staff to administer the Disabiiity Determinations within the ninety (90) day time
frame established by federal and state regulations. In addition, the Department would not be eligible to
receive the Federal match funds at a rate of seventy-five percent for contracted services with a public
entity.

Area Served: Statewide

Source of Funds; 75% Federal Funds CFDA #93.778, U.S. Department of Health & Human
Services, Centers for Medicare and Medicaid Services, Medical
Assistance Program, Medicaid Title XIX.

_ 25% General Funds
In the event that Federal Funds become no longer available, General Funds will not be

requested to support this program. |

R ectfu\ submitiqd;

Carol E. Sideris
Director

Uw@_“
Approved by:

rey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in praviding opportunities for citizens to achieve health and independence




New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Summary Scoring Sheet

Pre-Admission Screening Resident Review -
Services Disability Determination Services
Nursing Facility Level of Care
Determination Services ' RFA-2017-DCS-01-Disab

RFA Name . RFA Number Reviewer Names

1.  Sally Varney, Administrator Il]

. aximum Actua i
. Bldder Name Pass/Fail Points Points 2. Scott Beckwﬂh, Supervisor v
Keystone Peer Review Organization, Inc. kie Gii S or v
- (KEPRO) 200 . 172 3. Mickie Grimes, Supervisor VII
2. pilot Health, LLC 200 100 a.
3. Maximus Health Services, Inc. 200 180 5.
4. UMASS Medical School 200 190 6.
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FORM NUMBER P-37 (version 5/8/15)
Subject: Disability Determination Services (RFA-2017-DCS-01-Disab-02

Notice: This agreement and all of its auachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential ar proprietary musl
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutualiy agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 Siate Agency Name 1.2 State Agency Address
Department of Health & Human Services 129 Pleasant Street
Concord, NH 03301
1.3 Contractor Name i 1.4 Contractor Address
University of Massachuseits Medical School 333 South Street
Shrewsbury, MA 01545
1.5 Cantractor Phone 1.6 Account Number i.7 Completion Date 1.8 Price Limitation
Number 05-95-93-.930010-7014
{774)455-8326 05-95-93-930010-5647 June 30, 2017 $206,250

05-95-92-920010-5945
05-95-48-481510-6180
05-95-45-451010-79%7

1.9 Contracting Officer for State Agency 1.10 Siate Agency Telephone Number
Eric D. Borrin, Director (603) 271-9558
1.11 Conu’;‘:tor Signature 112 Name and Title of Contractor Signatory

—— — . l- ) -
/"7 . JCL\Ca AR (P E recokive Vo chane
/i

1 {3 ,Acz&wlcdgcmcnt Statd of \J (\\u'nly of ,
On ! g )"/& before the undcrsngncd 4{;& personally appeared the person identified in block 1.12, or satisfactorily
|

,pro»en to be the person whose name is signed in b 11, and acknowledged that s'he exccuted this document in the capacity
flnﬂlcatcd in block 1.12. ' CoTnEe
{).13.1 Signature of Notary Public or Justice of the Peace

: L\ JUDITH A. NELSON
C)uw// 0% E Notary Public
[Seal] v ] 3/ Commonwaalth of Massachusetis
] 13.2 Name and Title of Notary or Justice of the Peace /" Wy Commission Expires July 24, 2020
sludith A /Ua{gm /Uo#arc/ /M/c c
Smt}\\gcncy ) 1.15 Na?nd Title of State Agency Signatory
' Q'\l\Q\/ A \ T ‘icwr

partment ofAdmlms(raudn Diision of Personnel /if applicablej

t’

1.16 Approval by the N.H.

By: ' Director, On:

1.i7  Appraval by the Attorney General (Form, Substance and Execution) {if upplicable)

By: , P : '
¢ Matn hlido foare, o) lo ] Ju
I.18 Approval by the Governor ap§ Executive Jouncil !tfépplicable) ‘ ' l +
By: ‘ On:

Page | of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform.
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBFT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
conlrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicabic, this Agreement, and all obligations of the partics
hereunder, shail become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior (0 the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including withour limitation, any obiigation to pay
the Cantractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including.
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hiereunder in excess of such available appropriated
funds. Inthe event of a reduction or termination of
appropriated funds, the State shall have the right 1o withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination, The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shalf be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

3.3 The Stake reserves the right to offset from any amounts
otherwise payable to the Contracior under this Agreement
those liquidaied amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
|.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Conlractor,
including, but not limited to, civil rights and equal opportunity
laws, This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
commuaicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicabie copyright laws.

6.2 During the term of this Agreement, the Contractor shall

" not discriminate against employees or applicants for

employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origit and will take
affirmative action o prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with al} the
provisions of Executive Order No. | 1246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United Siates Department of Labor (41
C.F.R. Pan 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
wagrants that all personnel engaged in the Services shall be
qualified 1o perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontracior or other person, firm ot
corporation with whom it is engaged in a combined effort 1o

- perform the Services to hire, any person who is a State

employee or official. who is materially involved in the
procurement, administration or performance of this

Contractor Initials
Date;
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Agreement. This provision shali survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State"s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

B. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foliowing acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default™):

8.1.1 failure 10 perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Evemt
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the datc of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a wrilten notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid o the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

B.2.4 trcat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. :

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formuiae, surveys, maps, charts, sound recordings, videa
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letiers, memoranda, papers, and documents,
all whether fintshed or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.1 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State,
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifieen (15) days afier the date of
termination, a report (~Termination Report”} describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repont
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employet of the State. Neither the Contractor nor any of its
officers, employces, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State 0 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contraclor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employecs, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed 1o arise out of) the acts or omissicns of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shali
survive the termination of this Agreement.

14. INSURANCE.

14.1 The.Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of badily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of |oss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on poticy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
[nsurance, and issued by insurers licensed in the Stﬂg_p_chw
Hampshire. B
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14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish 10 the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the cxpiraiion
date of each of the insurance policies. The cenificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference, Each certificaie(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior wrilten
notice ot'canccllauon or modification of the policy.

15, WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
centifics and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee 16 secure
and maintain, payment of Workers' Compensation in
coanection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Warkers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attiached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Coatractor. or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'

Compensation laws in connection with the performance of the -

Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shalt
be deemed a waiver of its rights with regard to that Event of
Defauli, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State 10 enforce each and all of the
provisions hereof upon any further or other Fvent of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hercto to the other pany
shall be deemed to have been duly delivered or given at the
time of mailing by certificd mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT, This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant 1o
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be consirued in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the partics and their respective
successors and assigns. The wording used in this Agreernent
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hercto do not intend to
benefil any third partics and this Agreement shail not be
construed to confer any such benefit,

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in noe way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions sct
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agrecement, which may
be executed in a number of counterpans, each of which shall
be deemed an original, constitutes the entire Agreement and

" understanding between (he parties, and supersedes all prior

Agreements and understandings r#lating hereto.

Contractor Initials
by
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CLIENT SERVICES

Jeffrey A. Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271.9404  1-800-552-3345 Ext. 9404
Carol E. Sideris Fox: 603-271-4232 TDD Access: 1-800-735-2964  www.dhhs.nh.gov
Director
September 19, 2016
Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action

The Department of Health and Human Services, Division of Client Services requests approval
to enter into an agreement the University of Massachuseltts Medical School (Vendor #177576) for the
provision of Disability Determination Services in an amount not to exceed $206,250 effective upon-
Governor and Executive Council approval through June 30, 2017. 75% Federal Funds, 25% General
Funds '

Certain tasks require computer related information to be received and accessed in this contract,
these tasks are:

Access to New Hampshire Easy and Medicaid Management Information System (MMIS) for
receipt and delivery of technical information in order to complete Pre-admission Screening and
Resident Review, Nursing Facility Level of Care and Disability Determination Services.

Funding Sources and Amounts

Funds to support this request are available in State Fiscal Year 2017, as follows:

05-95-45-451010-7997 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, DCBCS DISABILITY DETERMN UNIT, MEDICAL

SFY Class/Account Class Title . Activity Code | Total :'
L2017 046-500462 Contracts for Program Services ' 45142100 ! $208,250 |

Total : | $206,250

Explanation

The purpose of this request is to enter into an agreement with the University of Massachusetts
Medical School for the provision of Disability Determination Services to individuals applying for certain
assistance and services.

Disability Determination Services, as required by the Federal Centers for Medicare and
Medicaid Services, provide medical, psychological, and/or psychiairic consultative services in order to
evaluate individual claims of disability for Medicaid eligibility purposes. Disability Determination
services evaluate applicants for Aid to Permanently and Totally Disabled, Medicaid for Employed
Adults with Disabilities, and Aid to Needy Blind.

Disability Determination services include requests to medical and non-medical information from
applicants and medical/psychological providers in order to build a case. If no medical/psychelogical
records exist, appointments with providers are scheduled. Fully developed cases are reviewed by a
Medical Review Team that consists of physicians, nurses, and psychiatrists or psychologists. This
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team of professionals determines the medical eligibility of each individual applying for asrs_igance
through Aid to the Permanently and Totally Disabled, Medicaid for Employed Adults with Disabilities, or
Aid to the Needy Biind on the basis of medical, diagnostic, and mental health, in accordance wilh

criteria set forth in New Hampshire Administrative Rule He-W. 504 and the Social Security
Administration’s grid rules.

Section 1903(a) (2) of the Social Security Act allows the Department, as the State Medicaid
agency, to receive Federal match funds at an enhanced rate of seventy-five percent (75%) for
contracted services with a public entity for compensation of skilled professional medical personnel and

the direct support staff. Services contracted with a non-public entity are subject to the standard fifty
percent (50%) reimbursement.

Prior Related Actions

Governor and Executive Council approved a contract with the University of Massachusetts on
November 12, 2014 (Late item A) and subsequently approved Amendment #1 on June 29, 2016 {ltem
#13). In this agreement, the University of Massachusetts provided Pre-admission Screening and
Resident Review, Nursing Facility Level of Care and Disability Determination Services.

This contract was competitively bid. On May 10, 2016 the Department issued a Request for
Application for a qualified organization to provide Pre-Admission Screening and Resident Review
Services, and/or Nursing Facility Level of Care Determination services and/or Disability Determination
Services. Vendors could submit applications for one, two or all services. The request for application

was available on the Department of Health and Human Services website from May 10, 2016 through
June 10, 2016.

Alternatives to contracting these services include continuing to make Medicaid eligibility
determination with Department staff in three different Divisions, Bureaus and Units. At this time, the
Department does not meet the eligibility determination need, which continues to grow. Not meeting the
needs of New Hampshire citizens should not be an alternative.

Benefits to contracting these services include aligning three program areas within the

Oepartment that are responsible for determining eligibility for individuals applying for certain assistance
and services

Summary of Requested Action

Date of most recently approved project:_May 10, 2016

Project Name._Pre-Admission Screening Resident Review Services, Disability Determination Services,
Nursing Facility Level of Care Determination Services

Project Number: RFA 2017-DCS-01-Disab

CONTACT PERSON

State of New Hampshire )

Department of Health and Human Services
Denise Sherburne

Contracts & Procurement

129 Pleasant Street

Concord, New Hampshire 03301

Email: denise sherburne@dhhs.nh.gov
Fax: 603-271-4232

Phone: 603-271-9540
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CERTIFICATION

The undersigned hereby cértify that the information provided in this document and any atlachment is
complete and accurate, and that alternatives to the solution defined in this document have been

appropriately considered.

Cc: M. Hughes, DolT Contract Manager

Respectfully Submitt_?d,

Donna Q' i MB , PMP
Chief Information ;?ffcer
Bruce Smith

IT Leader

Department of Information Technology

Approved by: (/U%
rey A. Meyers _

Commissioner

(

The Department of Health and Human Services’ Mission is to join communitr‘es and families
in providing opportunities for citizens to achieve heaith and independence.
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New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall meet all technical requirements for information
technology systems in order to collect, store, and distribute client data.
Information technology systems must conform to the requirements in Exhibit
A-1, Information Technology.

1.2.  The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of
the contract effective date.

1.3.  The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.4. For the purposes of this contract, any reference to buéiness days shall mean
Monday through Friday, excluding NH State Employee and UMASS Medical
School Employee holidays.

1.5. For the purposes of this contract, any reference to regular business hours
shall mean from 8:00 AM through 4:00 PM, Eastern Standard Time or
Eastern Daylight Savings Time (EDST), when EDST is in effect, durmg
business days.

16. For the purposes of Disability Determination (DD) services in this contract, the
Department shall:

1.6.1. Receive and review all applications for assistance under the Aid to
the Permanently and Totally Disabled (APTD), Aid to the Needy Blind
(ANB) and Medicaid for Employed Adults with Disabilities (MEAD).

1.6.2. Assemble case files for APTD and MEAD determinations.

1.6.3. Transfer case files to the Contractor via the Medicaid Management
Information System (MMIS).

1.7.  The Contractor shall provide Disability Determination Services to individuals
identified as:

1.7.1.  Qualifying for Aid to the Permanently and Totally Disabled (APTD),
: Medicaid for Employed Adults with Disabilities (MEAD), and Aid to
‘the Needy Blind (ANB).

1.7.2. Residents of thc_a State of New Hampshire.

. Py
University of Massachusens Madical Sehool Contracier ini
RFA-2017-0CS-01-Disab-02
Exhibit A
Page 10/ 3 e g / L



New Hampshire Department of Health and Human Services
Disability Determination Services

@

Exhibit A

1.7.3. Individuals disabled as defined in the federal Social Security Act,
Titles Il and XVI and regulations adopted under such act, except that
the minimum required duration of the impairment is 48 months.

2. Scope of Work —~ Disability Determination

2.1.

22.

2.3.

24,
2.5.
2.6.

2.7.

2.8,

29.

3. Reporting Requirements

AFA-2047.0C5.01-Disap-02

Exhipit A
Page 2 0f 3

Univarsity of Massachusatis Medical School i Cuntrlm:;

The Contractor must establish a Medical Review Team (MRT) to complete
New Hampshire Medical Eligibiiity Rewew Summaries (MERS)/5-Step
Sequennal Evaluation Process.

The Contractor's MRT must receive case files transferred via the Medicaid
Management Information System (MMIS) MRT for completion of the New
Hampshire Medical Eligibility Review Summary (MERS)/5-Step Sequential
Evaluation Process, which complies with Federal Rule 20 CFR Part 416.

The Contractor must complete the MERS and determine applicant eligibility
within the federally mandated time period. The Contractor must ensure:

2.3.1. Documentation clearly and adequately supports the determination.

2.3.2. Al records and decisions include sign off by each member of the
MRT.

 -2 Kpproval or denial of the -applicant is completed utlhzmg the MMIS

system.

2.3.4. Al applicable files, relevant materials, and supporting documentation
must be re-routed to the Department via the MMIS system within f"ve
(5) business days after the determination.

All correspondence and transferring of fles and data must be handled in a
secure and confidential manner.

4
The Contractor must be available to communicate with the Department during
regular business hours, which may include travel to meet with Department.

The Contractor must maintain a security and logistics structure for handling of
case files that comports with HIPAA.

The Contractor must maintain the confidentiality of all participant information
that is acquired, by any means including computer access, in accordance with
all state and federal confidentiality requirements.

The Contractor must ensure that access to participant information is limited to
only those staff that has a need to know in arder to perform their job duties.

The Contractor must ensure all staff are trained on the confidentiality
requirements and that all contract staff sign a confidentiality statement
attesting to the fact that all state and federal confidentiality requirements are
understood and will be observed.’ .
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New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit A

3.1.  The Contractor shall provide monthly disability determination reports to the
Department that include: .

3.1.1.  The number of disability determinations completed to include the
names of the individuals.

3.1.2.  The number of disability determinations denied to include the names
( of the individuals.

4. Deliverables for Required Services

4.1. The Contractor shall complete all disability determinations and return
completed files within thirty (30) days from receiving applicant information
from the Department.

University of Massachusens Medical School
AFA.2017-0C5-01-Disab-02

Exhubit A

Page 1d/ 1




EXHIBIT A-1, INFORMATION TECHNOLOGY

Lsers with standard access need 10 b aythanticsted with a unique user identifier and password Standard
i i i [ 3 §

811 Only suthorizad users who have soscified login craduntists with g gaasward at feast ten charucters in A No Future 60 days from approval of contract

length can have aczais to the system
822 Require strong passaorde. Pastward comolesity needs to be mq.pd and requdrad, including a A Yes Standard

mixturs ot wpper case letiers, lowar cate letters, numbers, special charactert,
823 ‘::liword expiration palicles 1o include mandatory password reset Intervals aler 3 manimum of 60 a Yes Standard .
‘824 |User sccount access is borked a’tes three failed login aitempts A Yes Standard
82.5 |Terminated o« translerrad staff are ramoved from gecats immediately M Yas Standard
BLS Systems sutematically leg out a user after 15 minutes of inactivity, and aftar macmum sestlon M Yes Standard

duration
B17 |The applicatior: shall nct 1iore authanticazion cradentals or sensitrve Data i its zode. 8] Yes Standard

On our internal network
BLE  |user aecess needsto be limited to HTTPS/S5L M No )
behind firewall
. On our internal network
Bl AN administrative access to require $5L VPN and Lae two lacier authentication leveraging RSA Latars M No N
behind lirewall

210 Tha application must ailow » Lies to explicithy termunate a session. No remaants cf the pr.or sestlon M ves Standard

should then remam.
BL1V  [Keep any senaitevn Data or communicanons private em unaJthorided indinduats and programs. (8 Yes Standard
B212 Subsequent application enhancementy or upgrades shall not remove or degrade security o Yes Standard

reguiremants
02.13 |Creare change mandgermen: documentation and procedures EhY) Yes Standard

I vy ! H 3i d

82,14 Systems changes naed 1o be oufd. r-. lewed and updated regularly by a ;omliarke manager, A ves Standard

seniar managers and tha IT Security olficer

Pigvide the 5tate with vabdation of rd party panatration testing parfcimaed on the applicatior and M Yes Standard

Isystam erwironmant.

University of Massachusetts Medical School
Exhubit A-1 Techaology Requirements
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EXHIBIT A-1, INFORMATION TECHNOLOGY

Certify that the vender will use a hasting environment far the New Hampshire project that meets or

IR
1-,-, i

NH rystems

The Pravider shall employ security measures 1o ensura that the Staze’s apphcstion and data s

Iprotected.

M

Yes

excends the foliowing physical and electionic security measures to grotect dats and the network, M
inchuding
Alarms, restricted access, bagbock, CCTV rmonitored 23 « 7 v 365 and retained lor %0 days, caged
04,1 v caged ! ~ Yes Standard
: locked arvironment
042 Floor-to-celling vulh', AJF. fluid sensors, smoke detecions, raised floars, wat/dry/chemical fire i ves Standard
suppredsien, fire extinguishers, water gumps, and UPS and backyp generntor syvtem
043  [Firewalls ~ sll external connections needs to teeminate at the firewall {internet, Intranes} 3] Yes Standard
mented procass for i d hardening all natwerk davicas; devices are zonRgured t
4 Qacu proca 101 securing and ha ing all natwark davicas; devices are configured to M ves Standard
prevant communications from unapproved netwarks
D45 |Network traffic and sudit avent logs are maintained M Yes Standard
046 I solated Prndu:tiof\ werver and 1P jubrety, insecure pratocols disabled, restricted azeess te " es Standard
diagnostic snd maintenancs ports on netwark ditves
" [Vutnarabaity is assessed by daily server antivirus scany, oll emails are scanned s gatch managrment
D4.7  |salutions: Symantec/Altiris in the data canter, LANDEsA on user LAN, Penetration tesis are M No Cusiom Penetration tests are annual
performad bi-annually and 3l exteraal links are private
D45 |Email sarvars to continucusly sean for viruses embedded within attachments L% Yes Standard
famote devices are password pratected with encrypted hard drives, and have tracking and recavery
04,9 |caftwars and virus protection installed. Users should nat save snything to remaveble storage and L") Yes Standard
" |only use secure pathways for electronic transmissians
04.10 |Access into the Data Cortec is pratected by electronic badge and mometric authentcation systems ™ Yes Standard
. We have physical and virual
04.11 |Data ot rest encryption for data housed within the daty center M No NfA mitigating controls to protect data
at rest,
D4.12 | Al ercryption needs 12 be at keast 1,948 bit bt Tes Standard
D413 Elactrical supnort system to ensure 71242365 contniuows electrical supply (o the data centar hesting M Yes Standard

Standard

State data exchanges between and among sefvers must be ercrypted.

(8]

No

NA

No server (0 server daia

sirhangps

All servars snd devices must hjve currently-supperiad and hardensd operating systemi, the latust
ant-viral, anti-hacker, snti-spam, anti-4pvwars, and anti-matware utikizles. The enviranment, as a
'whola, shall have eggretsive intrysion-detectian and firewall protecticn.

M

Yes

Standard

E5.1

A comipcnents of the nfrasiructure shalf be reviewed and tested to ersure they protect the $tate’s
daea and cient information. Tests shefl focus on the techrucal, administeative and physical sesurity
conteols that have been designed into the System architssture in arder 1o provde confidentiadity,
integity and availsbility,

M

Yes

Standard

In the development or maintenance of any code, the Provider shall ensure that the Soktware 15
indepandentlty venfed and validated ving & mathodology determined aporepriate by the Stata, All
soltware and hardware shall be free of maticlous code.

M

No

NiA

There is no code development

The Provider witl notify the DHHS PASRA Manager and/or the OMHS Information Secunty Officer of
sny secunty breach a3 s00n as possbie, byt in 4oy event ng later than three business days of the
ume that the Provider [earns of the occurrence.

M

Yes

Standard

Tha Prowmder shall ensure its complete cooperstion with the State’s Chuef infermation Otficer in the
detection of any secunty vuinerabity of the Provider” nosting infrastructure and/ar the applcaton.

A

fes

Standard

ESE

The Frowider shall be liable for costs sssociated wath any braach of State data housed at s
location(s] saused by the neghgence, willful misconduet, or wiltful, wantan o rechigss faihire oy its
agents, employees, of independent contractors ergaged in the performanca of ther related
obligetiony,

M

fes

Standard

ES.7

The Prowader shall suthorite the State 16 perfesm schaduled and random security audits, nclud ng
vulnerability assessments, of the Prawder” hosting infrastructure andfor the application upon
request with reasonable priar Pouce.

ey

Standard

University of Massachusetts Medical Schoai
Exhibit A-1 Technofogy Regquirements
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Exhibit A-1 Technology Requirements

! Training documaent and procadure tor vandor staf! o receve training on: hangdling protectad heatth

) o &3k £000) LTy
F—— Y AR M
- coueanr | G B R
L i iosmievismmevits BT
The citaster recovery plan shall ldentify approphate nethads for procuning addi.onal hardwace in

I L o e o et g o et e e s vl e Stangard
i componants will have to be replaced,

i FC_.Z [Provider shall adhere to a defined and dogumerited back-up schecule and procecurs. M Yes Standard

Hampshire project

|Procedurs ta Kentity the system requirements and spacifications to design the case

G7.0  |idormation/personally identifying information (PH1/PIL), the importance of HIFAA, and haw ta M Yes Standard
address HIFAL breachas including the last date of revision Lo the training documents
a11 Security training document and procedure that will be used by the vendor for the DHIRS PASRR " No A DHHS uses the NH MMIS for
= |manager and DHHS sta¥ 12 access raports remctaly and for real ime ascets to data reporting
672 (Guidance documcr:tA for -m:t‘w.o screnning of calls to ensure that the catier nag the " Yes Standard
.- <redantials/parmissions to obtain infermaticn to snyure HIPAA compliance 1 FHI/PU protacols .
N Procedure for design anu implementation of role based securty for all the systems used by the
G723 M L andard
vendor for the NH DHHS project &s st
G7.4  |Frocedure for granting and terrninating atcess to MANIS and NH Easy for vendor staff (*] Yes Standard
Documentation that desenbes the implementation and enforcement of State-cf-the-srt encryotion, Can be tailored to meet the
G7.5  |secured networks, and rolwbased access for every application that wil be uied for the New M No Custom

specific needs.

DHHS uses the NH MIIS for

security adheres to relevant regulttory requiremants

A N/A "

\rackinp/raporting aystems that will be built for NH DHHS Ne / repgrting
Ma.1 Procedures used 10 enviure the system inbastructucs will be gesigned to suppor’ internal sudit " Ne NiA No new infrastructure to be
T |capaitity and compry with MIPAA standards designed
HB.D  iSacurity procedures uied for sdministration of the cloud-based QuickBase rystem M No N/A Quickbase is not used

h h
Ma3 Procedure used ff:r ereating mn-all_rmmk raparts, PASAR Level it reparts and ather reports requred " No N/A Not PASER - Use MMIS
_{for New Hampshire's PASRR activities

WO |Proceduras used ta identify racords, dats sets and related documents for transfer Lo the vender " Yes ! Standard

trom DHHS
H8S  [Procedure for craation/configuration of secure email exchangs between PHHS and the vender M Yes Standard
Hb6 Froclldurc 10 fecorcile il document will be sent ta the DOU or Xercx arocessing tenter, via 3 secure " es Standard

#rmail, fax, or courer

i . Risk management procedures can
H8.7  JRisk management procedures for 15 sy1tems used for NH DHHS by the vendor L Ne Future
be ¢reated.

Hes Procedurs used by ‘hf vandor 12 tiack inadvartent discloswes and monitor theit approaristy M ves Standard

reparting snd resatution
HE.9 DWIleﬂt that provides step-by-stap imtrumom tar vcrirncn.ian of dentty when making or M ves Standard

racaiving telephone contacts ard prevention ol inadvestent disclosures via fax

i No new infrastructure to be
H2,10 |Peocedurs to ensure security it ntegral and up-frent 1o all desgns M No NiA .
. designed

K11 Procedurs for dlnlcymml of reports that will o made available via secure wab sites, ar ransiymed a AN et Standard

throwgh secure smail or file transter tachnology.
HB.L2  JSubmit 2 document that detalls the applicable $3A regulations 1 the New Hampshire propect M ves Standard
HE12 Prorvide Buginess and techrical archstactury for chinical elginility tragking shing intuit QuickBae M No N/A Not Quickbase

databate
H Prowide busineas and technical architecturs for a claims recorciliation systam uia for the Nursing
HB.14 M N Ll

Bl Homa Applcation L] 1Y Not a DDU function

HA.15 {Provide business and technical architectura for the Cammuruty Case Management database M Na N/A Mot a DDU function
_ Cvidence F?m tatt n.s-"gncd to the DHHS project have recuived HIFAA 1 g ard the date sach a ves Standard

statf received they training

Copy of the confdentiality document that s wied by the vandor 10 ensure that ' 1taff working on
HB.17 [the New Mampshire contaact attests to the fact that all 1tate and fedesa! confedentiality M Yas Standard

requiramants sy understcod and will be obierved
Ha.18 Las1 date, whan the vendor reviewad Deta Center policies, procadures, and practices to arsure that M Yes Standard

University of Massachusetts Medical School
Exhibit A-1 Technology Requirements
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Certify that the systerm(s) used by the vendor for the New Hampshire project ars fully comphiant with
spplicable federal and s1aie laws, regulations, standards, and executive ordert pertaining to

laws, regulations, standards, and

19.0

M M
ronfidential health care informatian including but not limited 1 HIPAA, HITECH, New Hampshirg ° Custam exectuvie orders are under raview
RSA 353-C:19, RSA 359-C:20 and RSA 359.C:22, and New Hampshire RSA 332:):1-4:6.
' Cenity that the vendor will use locked containers and use an insured cowier who 1pecializes in
_19.1 | medical transpert servicas for transportation of paper Ites apnd materials from NH DHMS 1o the M Yas Standard

vandor

19.2 Cartify that the vendor wilt use 8 secure enzrypted ema:l system for sezure email betwesn NH CHHS M Yes Standard
anc the vendor

133 [Cartify tha! hard copy documwnts to be discarded will be placed in s locked bas for shredding. M Yes Standard

Certify tha: the SQL database used to house the data will provide database-level and colymne'evel
19.4  Jencrypuion, to provide "at-reat” data security, and 2-factor authertication for sengtive online data (3] Mo N/A Not 5QL
1uch 85 Sodial Security numbers

Certify that afl communication batwesn the Ul and the database, snd the and-platform snd U, will

188 be encrypted using the Iatest available technologies {551/TLS) and trusted Certdicate Authorities

M Nog N/A No Ul

Certify that the systems vied for the NH DHHS project will be hosted in the vendo-'s Data Center
19.6  |that follows messurements and standards set by the HIPAA and HITECH Agt yezurty standards for M Yes Standard
the storage and management of Protected Health Information (PHI) .

Cartify that the systems used for tha N CHMS project will be hosted in a data centar that adheres to
19.7  |the principles of ISOAEC 27001:2005, AICPA S5AE16 Reporting Standards and Trust Secunty M Yos Standard
Principles {TSP) Criteria

Contractor Initi
University of Massachusetts Medical School
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New Hampshire Department of Health and Human Services
Disability Determination Services

Exhibit B

Method and Conditions Precedent to Payment

1. This contract is funded by federal Medicaid funds. The contractor must ensure
compliance with CFDA #93.778, U.S. Department of Health & Human Services,
Centers for Medicare and Medicaid Service, Medical Assistance Program, Medicaid,
Title XiX. :

2. The State shall pay the Contractor an amount not to exceed the Price Limitation on
Form P37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit
A, Scope of Services, as follows;

2.1.Cost reimbursement for Disability Determination (DD) activities shall not exceed
- two.hundred six thousand two hundred fifty dollars ($206,250).

3. "Péylﬁérfﬁér services shall be on a cost reimbursement basis only for actual services
provided at a rate of two hundred seventy-five dollars ($275) per case, for a
maximum of seven hundred fifty (750) cases.

4. Payment for services shall be made as follows:

4.1.The Contractor shall submit monthly invoices that indicate the name of the
individuals and the number of Disability Determination reviews completed.

4.2. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice for Contractor services provided pursuant to this Agreement.

4.3.Invoices identified in Section 4.1 must be submitted to:
Financial Manager —
Division of Client Services
129 Pleasant Street
Concord, NH 03301

5. Payments may be withheld pending receipt of required reports olr documentation as
identified in Exhibit A, Scope of Services.

6. A final payment request shall be submitted no later than forty (40) days after the
Contract ends. Failure to submit the invoice, and accompanying documentation
could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of
noncompliance with any State or Federal law, rule or regulation applicable to the
services provided, or if the said services have not been completed in accordance
with the terms and conditions of this Agreement.

University of Massachuselts Medical School Exhibit B Contractor Initials
RFA-2017-0C5-01-Disab-02
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor-
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department,

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to suppar an eligibility determination and such other information as the
Depariment requests. The Cantractor shali furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicanls for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
‘Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Depaniment regulations. .

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Conltract and any sub-contract or sub-agreement if it is
delermined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

B. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract.
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that lhe individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or réquire the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reascnable and necessary to assure the qualily of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hersunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or'other third party funders, the Department may eleét to:

7.1.  Renegotiate the rates for payment hereunder, in which event new rates shall be establlshed
7.2. Deduct from any future payment lo the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C - Special Provisions
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Defaull hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DlSCLOSUF\;E AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Coniractor
covenants and agrees to maintain the following records during the Contract Period:

8.1, Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Coniractor in the performance of the Contract, and afl
income received or collected by the Contractor during the Contract Period, said records o be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Depaniment.

8.2, Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services. ’

8.3. Medical Records: Where appropriate and as prescribed by the Department regutations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended thal the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations™ and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounling Office {(GAO standards) as
they pertain to financial compiiance audits.

9.1, Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designaled representatives shall have access to all reports and records maintained pursuant to

. the Contract for purposes of audit, examination, excerpts and transcripts.

8.2, Audit Liabilities: in addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any parly of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the rec1p|ent his

attorney or guardian. :
,‘
-‘/b
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever,

11. Reports: Fiscal and Statistical: The Contractor agrees 1o submit the following reports at the following
limes if requested by the Department.

11.1.  Inlerim Financial Reports: Wiritten interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thity (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
cosls hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contraclor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shalt include the following
statement;

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services. with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or -
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approvai from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, inciuding, but not limited to, brochures, rescurce directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental-license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Empioyment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civll Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and

Exhibit C - Special Provisions . Contractor Irjtials
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mare empioyees, it will maintain a current EEQP on file and submit an EEOQP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees .
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from.the

EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption,
EEQP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfsicert. pdf.

17. Limited English Proficiency {LEP): As clarified by Executive Order 13186, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs. :

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(@) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistieblower protections established at

41 U.5.C. 4712 by section 828 of the National Defense Autharization Act for Fiscal Year 2013 {Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inform its employees in writing. in the predominant Iénguage of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c} The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts aver the simplified acquisition threshold.

18. Subcontractors: DHHS recognizes that the Contractor rmay choose to use subcontractors with
greater expertise 1o perform certain health care services or functions for efficiency or convenience,
but the Contractor shali retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function{s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegales a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2.  Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibit C — Special Provisions
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18.4. Provide to.DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.6. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
lake corrective action.

DEFINITIONS ‘
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
. with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services,

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled “Financial Management Guidelines” and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract,

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, elc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compitation of all regulations promuigated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing fedefal funds available for these services.

Exhibil C — Special Provisions
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‘ .

1. Subparagraph 4 of the General Provisions of this contract, Conditional
Nature of Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of
the State hereunder, including without limitation, the continuance of payments, in
whole or in part, under this Agreement are contingent upon continued
appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or
executive action that reduces, eliminates, or otherwise modifies the appropriation
or availability of funding for this Agreement and the Scope of Services provided
in Exhibit A, Scope of Services, in whole or in part.-In no event shall the State be
liable for any payments hereunder in excess of appropriated or avaitable funds
In the event of a reduction, termination or modification of appropriated or
available funds, the State shall provide reasonable written notification to the
Contractor and, upan such notification, have the right to withhold payment until
such funds become available, if ever. The State, in consultation with the
Contractor, shall have the right to reduce, terminate or modify services under this
Agreement immediately upon giving the Contractor notice of such reduction,
termination or modification. The State shall not be required to transfer funds from
any other source or account into the Account(s) identified in block 1.6 of the
General Provisions, Account Number, or any other account, in the event funds
are reduced or unavailable. ‘

2. Subparagraph 10 of the General Provisions of this contract, Termination, is
amended by adding the following language;

10.1 The State may terminate the Agreement at any time for any reason, at
the sole discretion of the State, ninety (90) days after giving the
Contractor written notice that the State is exercising its. option to
terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within fifteen (15)
days of notice of early termination, develop and submit to the State a
Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving
services under the Agreement and establishes a process to meet
those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly
provide detailed information to support the Transition Plan including, -
but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and

\ shail provide ongoing communication and revisions of the Transition
Plan to the State as requested. '

University of Massachusetts Medical School Contractor Initialg,
Exhibit C-1, Additional Special Provisions :
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10.4In the event that services under the Agreement, including but not
limited to clients receiving services under the Agreement are
transitioned to having services delivered by another entity including
' contracted providers or the State, the Contractor shall provide a
process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other
affected individuals about the transition. The Contractor shall include
the proposed communications in its Transition Plan submitted to the
State as described above.

10.6 The Department reserves the right to renew this Agreement for up to

' three (3) additional years, subject to mutual agreement, continued
availability of funds, satisfactory performance of services, and approval
by the Governor and Executive Council.

3. Subparagraph 13 of the General Provisions of this contract, Indemnification,
is replaced as follows: |

13. INDEMNIFICATION. The Contractor shall comply with any and all
requirements of this Agreement; in the event that the Contractor fails to
comply with any such requirements, including, but not limited, to
disclosure of any PH! in violation of this Agreement, the Covered Entity
may pursue all available remedies, at law and in equity, including without
limitation any damages or losses it suffers from Contractor's breach of this
Agreement. The respective rights and obligations of Contractor under this
Agreement shall survive termination of this Agreement. Notwithstanding
the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall survive the
termination of this agreement.

4. Subparagraph 14 of the General Provisions of this contract, Insurance,
paragraph 14.1.2 is struck.

Subparagraph 14.1.2 of the General Provisions shall be struck.

5. Subparagraph 14 of the General Provisions of this - contract, Insurance,
paragraph 14.3 is replaced as follows:

143  The Contractor shall furnish to the Contracting Officer identified in
block 1.9, or his or her successor, a certificate(s) of insurance for all
renewals of insurance required under this Agreement no later than
fifteen (15) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference. Each cenrtificate(s) of insurance shall contain a clause
requiring the insurer to provide notice in accordance with the policy
provisions. The Contractor shall provide the Contracting Officer

University of Massachusetts Medical School Contractor Initial
Exhibit C-1, Additional Special Provisions
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identified in block 1.9, or his or her successor, no less than ten (10)
~ days prior written notice of cancellation or modification of the policy.

6. Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, the preamble is
replaced as follows:

Contractors Obligations: The Contractor covenants and agrees that all
funds received by the Contractor under the Contract shall be used only as
payment to the Contractor for services provided to the Department and, in
the furtherance of the aforesaid covenants, the Contractor hereby
covenants and agrees as follows:

7. Standard Exhibit C of this contract, Health Insurance Portabitity Act
Business Associate Agreement, Special Provisions, Paragraph 3,
Documentation, is replaced as.follows: :

3. Documentation: The Contractor shall furnish the Department with all
forms and documentation regarding the eligibility determinations that
the Department may request or require. Contractor shall provide
documentation as required for ali applicants as described in Exhibit A —
Scope of Services.

8. Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 6,
Retroactive Payments, is struck.

Paragraph 6 of the Special Provisions shall be struck.

9. Standard Exhibit C of this contract, Health Insurance Portabijlity Act
Business Associate Agreement, Special Provisions, Paragraph 7,
Conditions of Purchase, is struck. '

Paragraph 7 of the Special Provisions shail be struck.

10.Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 8,
Maintenance of Records, Subparagraph 8.2, replaced as follows:

8.2 Statistical Records: Contractor shall maintain records as specified in
Exhibit A - Scope of Services.

11.Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Paragraph 8,
Maintenance of Records, Subparagraph 8.3, is struck.

Subparagraph 8.3 of the Special Provisions shall be struck.

12.Standard Exhibit C of this contract, Health Insurance Portability Act
Business Associate Agreement, Special Provisions, Definitions,
UNIT, is replaced as follows:

UNIT: For each service that the Contractor is to provide fo

University of Massachusetts Medical School Contractor Initia
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Department hereunder, shall mean that period of time or that specified
activity determined by the Department and specified in Exhibit B and
. Exhibit B-1 of the Contract.

13.Standard Exhiblt I of this contract, Health Insurance Portabmty Act
Business Associate Agreement, Paragraph 3, Obligations and

Activities of Business Associate, Subparagraph (a), is replaced
as follows:

a. The Business Associate shall notify the Covered Entily's Privacy
Officer without unreasonable detay and in no case later than three (3)
business days following the date upon which the Business Associate
becomes aware of any use or disclosure of protected health
information not provided for by the Agreement including breaches of
unsecured protected health information and/or any security incident
that may have an impact on the protected health information of the
Covered Entity.

14.Standard Exhibit | of this contract, Health Insurance Portability. Act
Business Associate Agreement, Paragraph 3, Subparagraph (b) is
revised as follows:

b. The Business Assaciate shall immediately perform a risk assessment
when it becomes aware of any of the above situations. The risk
assessment shall include, but not be limited to:

. The nature and extent of the protected health information
involved, including the types of identifiers and the likelihood
of re-identification;

. The unauthorized person used the protected health
information or to whom the disclosure was made;

] Whether the protected health information was actually
acquired or viewed;

. The extent to which the risk to the protected health
information has been mitigated.

The Business Associate shall complete the risk assessment without
unreasonable delay and in no case later than three (3) business days
of discovery of the breach and report the findings of the risk
assessment in writing to the Covered Entity.

15.Standard Exhibit | of this contract, Health Insurance Portability Act
Business Associate Agreement, Paragraph 3, Obligations and
Activities of Busmess Associate, Subparagraph (e), is replaced
as follows:

e. The Business Associate shall require all of its business associates that
receive, use, or have access to PHI under the Agreement, to agr
University of Massachusetts Medical School Contractor Initidls
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writing to adhere to the same restrictions and conditions on the use
and disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Section 3(i). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's
business associate agreements with Contractor's intended business
associates, who will be receiving PHI pursuant to this Agreement, with
rights of enforcement from such business associates who shall be
governed by standard Paragraph 13 of the standard contract
provisions (P-37) of this Agreement (as amended) for the purpose of
use and disclosure of protected health information.

16.Standard Exhibit 1 of this contract, Health Insurance Portability Act Business
Associate Agreement, Paragraph 3, Subparagraph (f) is revised as follows:

f. Within five (5) business days of receipt of a written request from
Covered Entity, Business Associate shall make available during normal
business hours at its offices all records, books, agreements, policies
and procedures relating to the use and disclosure of PHI to the
Covered Entity, for purposes of enabling Covéred Entity to determine
Business Associate's compliance with the terms of the Agreement.

17.Standard Exhibit | of this contract, Health Insurance Portability Act
Business Associate Agreement, Paragraph 6, Miscellaneous,
Subparagraph (f}, is replaced as follows:

f.  Survival: Provisions of this Exhibit | regarding the use and disclosure of
PHI, return or destruction of PH), extensions of the protections of the
Agreement in Section 3(1), the defense provisions of Section 3(e) (as
amended) and Paragraph-13 of the standard terms and conditions (P-
37) (as amended) shall survive the termination of the Agreement.

University of Massachusetts Medical School Contractor Initial§/7Z #¥
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act'of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.5.C. 701 el seq.), and furlher agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN.SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. .. 100-690, Title V, Subtitie D; 41 U.S.C. 701 et seq.). The January 31,
1988 regulations were amended and published as Part lI-of the May 25, 1890 Federal Register (pages
21681.21691), and require certification by grantees {and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee {and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or

termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by: )

1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be, taken against employees for violation of such
prohibition;

1.2. Eslablishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be impesed upon employees for drug abuse violations
occurring in the workplace;

1.3. Makmg it a requirement that each employee to be engaged in lhe performance of the grant be
given a copy of the statement required by paragraph (a);

1.4.  Notifying the employee in the statement required by paragraph {a) that, as a condition of'
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2.  Nolify the employer in writing of his or her conviction for a viotation of a ¢riminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under -
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.

" Employers of convicted employees must provide nolice, including position title, to every grant
officer on whose grant activity the convicted employee was working, uniess the Federal agency

Exhibit D - Cerlification regarding Drug Free
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the

identification number(s) of each affected grant;

1.6.  Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or :

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health
law enforcement, or other appropriate agency:;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county. state, zip code) (list each location)

}
Check O if there are workplaces on file that are not identified here,

Contractor Name:

9/ g/ I J/( M
oatel] etrehsc VA Bl

Exhibit D - Certification regarding Drug Free
Waorkplace Requirements
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Pravisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Pragram under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned cerlifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. Itany funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form 1o -
Report Lobbying. in accordance with its instruclions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certificalion is a prerequisite for making or entering into this
transaction imposed by Section 1352, Titte 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

ﬁ[szgu.,.

Dale (

Contractop Name:

Exhibit E — Certificaticn Regarding Lobbying
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, CERTIFICATION REGARDING DEBARMENT SUSPENSION

i e L L AL AN 1AL AL 4L

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below,

2. Theinability of a person to provide the certification required below will not necessarily result in denial
of participalion in this covered transaction. If necessary..the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or. explanation will be
considered in connection with the NH Department of Health and Human Services' {DHHS)
determination whether o enter into this transaction. However, failure of the praspective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. Ifitis later,determined that the prospective
primary padicipant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or defautt.

4. The prospective primary paricipant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has became erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended.” “ineligible,” *lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions,

8. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaclion be entered into. it shall not knowingly enler inta any lower tier covered
transaction with a person wha js debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upan a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily exciuded
~ from the covered transaction. unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each '
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F — Certification Regarding Debarment, Suspension Contraclor Initia
‘ And Other Responsibitity Malters
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information of a participant is not required to exceed that which is normally‘possessed by a prudent
person in the ordinary course of business dealings.

10. Excepl for transactions authorized under paragraph 6 of these instructions, if a participantin a
covered transaction knowingly enters into a lower tier cavered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are nol presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local} with commission of any of the offenses enumerated in paragraph (I}{b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prosbective primary pariicipant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and betief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lowertier participani is unable to certify to any of the above, such
prospective participant shall attach an explanation to this propesal {contract).

14, The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
- include this clause entitled "Cenrtification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Exhibit F - Certification Regarding Debarmeni, Suspensiaon
And Other Responsibility Matters
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO '
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, refigion, national origin, and sex. The Act includes Equal
Employment Opporiunity Pian requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Seclions 6106-07), which prohibits discrimination-on the
basis of age in programs or activities receiving Federal financial assistance. It does notinglude
employment discrimination;

-28C.F.R. pt. 31 (U.S. Department of Justice Regulations ~ QJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations ~ Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations), and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization -
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing aclivities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False cedtification or violation of the cenlification shall be grounds for

suspension of payments, suspension or terminalion of grants, or government wide suspension or
debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin

Exhibit G —~ Certification Regarding Contractor infj
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against a recipient of funds, the rec1p|enl will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's

representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and subrmitting this propasal {contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

4(‘1{19 ' Z/M&?/{ -

Date ame Jo a4
l l . Title: ﬂf_} v l.g_V’ ‘_c qh‘glor

The Americans With Disabilities Act Compliance
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or foan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facililies used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name:

ﬁ/. / (e e JI/J/M@/\

Date! ¥ ! [ Llrsy
' "’Q‘%m}a Foe ;QM {ter

LY

Environmental Tobacco Smoke
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associale” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Reguilations.

c. Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Recard Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501. '

{. “Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. ‘HITECH Act” rﬁeans the Health Infarmation Technology for Economic and Clinical Health
Act, TitleXIIl, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 160.103

and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(q).

J. “Privacy Rule” shall mean the Standards for Privacy of individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160,103, limited to the information created or received
Business Associate from or on behalf of Covered Entity.

32014 Exhibit | Contractor Init
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(2)

312014 Exhibit | Contractor Inifiaté

"Required by Law" shall have the same meaning as the term “required by law" in 45 CFR
Section 164.103.

. "Secretary” shall mean the Secretary of the Department of Health and Human Services or

his/her designee.

“Security Rule” éhal! mean the Security Standards for the Proléction of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Heaith |nformation” means protected health information that is not
secured by a technology standard that renders protected heaith information unusable,

unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute,

Other Definitions - All terms not otherwise defined herein shall have the meaning

eslablished under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the

HITECH
Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Prc;tected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all

its directors, officers, employees and agents, shall not use, disclose, maintain or transmit

PHLin any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI: -
l. For the proper management and administration of the Business Associate:
1. As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity. :

To the extent Business Assaciate is permitted under the Agreement to disclose PHI to a

third party, Business Associate must obtain, prior to making any such disclosure, (i

reasonable assurances from the third party that such PHI wili be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was

disclosed 1o the third party; and (i) an agreement from such third party to notify Business

Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification

Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying

Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busi

Health Insurance Portability Act
Business Associate Agreement
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a.

/2014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations aﬁd Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, mcludmg the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have.
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as grovided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate

Exhibit )
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information, -

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164,524,

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such’ amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disciosures of PHI in accordance with 45 CFR Section
164.528. .

i Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fufill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. :

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, 10 such PHI and limit further uses and disclosures of such PHI to thos
purposes that make the return or destruction infeasible, for so long as Busines
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(4)

(5)

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires thatthe |
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes of limitation(s) in its
Notice of Privacy Praclices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use of disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164,508,

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of

"PHI,

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. |f Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Deﬁnitidns and Requlatory References. All terms used, but not otherwise defined herein,

_shall have the same meaning as those terms in the Privacy and Security Rule, amended

from time to time, A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. : .

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Owner-shig. ‘The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on hehalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be regolved
to permit Covered Entity to comply with HIPAA the Privacy and Security R
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e, Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f.  Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections.of the Agreement in section (3) |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the lermination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

(-llil Qz"s L\Agc n\ﬂt%_%c \whe l“-s n\cé.cu&—l\“)\

ature of Authorized Representative

R — -
Y
c:sfrr\\ \- - \éQ\‘
Name oL%Jrized Representative
ALY
rse L ar

Title of Authorized Representative

Name df Authorized Repre‘sentatrve

+

Title of Aut

rized Representative

o
YAV 1] 81
Date { ! Date | /
)
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act {FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after Oclober 1, 2010, to report on
dala related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensalion Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency :
NAICS code for contracts / CFDA program number for grants
Program source - ’ .
Award litle descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unigue identifier of the entity (DUNS #)
0. Total compensation and names of the lop five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SIPONDUALN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. .

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act; Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Cenrtification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Heatth and Hurnan Services and to comply with all applicable provisions of the Federat
Financia! Accountability and Transparency Act.

Contractor Name;

Date

Exhibit J - Certification Regarding lthe Federal Funding Contractor Initials
Accounlabilily And Transparency Act (FFATA) Compliance
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.,

SR c
1. The DUNS number for your entity is: (S G5 47 X593

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and {2) $25,000,000 or more in annual
gross revenues from LS. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

N,
& NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access 1o information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.$.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4, The names and compensation of the five most highly compensated officers in your business or
organizalion are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name; ' Amount;

Exhibit J — Cenification Regarding the Fedaral Funding
Accounlability And Transparency Act (FFATA) Compliance
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