R

STATE OF[NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Pr., Concord, NH 03301
Fax: 603-271-1516 / TDD Access: 1-800-735-2964

vlvww.nh.gov/doit

Denis Goulet
Commissioner

December 17, 2018

His Excellency, Governor Christopher Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a retroactive, sole source
contract amendment with TriTech Software Systems {(Vendor Number 230734), of San Diego,
CA, in the amount not to exceed $72,407. 50| increasing the current contract price from
$137,246.25 to $209,653.75, for the purpose of contlnued software support and maintenance of
TriTech Public Safety Software required by the New Hampshire Liquor Commission (“NHLC”),
Bureau of Liquor Enforcement, and to extend the completion date from December 31, 2018 to
December 31, 2023 effective upon Governor and Executive Council approval through December
31, 2023. The Governor and Executive Council|originally approved this contract on June 22,
2005 (Item #6A). Subsequent amendments were approved on January 16, 2008 (Item #9),
December 9, 2009 (Item #10), December 17, 20]2 (Item #11), and December 16, 2015 (ltem
#39A).

Funds are available in the following account for; Fiscal Year 2019, and anticipated for Fiscal
Years 2020, 2021, 2022, and 2023 upon the availability and continued appropriation of funds in
future operating budgets, with the authority to adjtllst encumbrances between State fiscal years, if
needed and justified. The New Hampshire Liquor Commission has confirmed that the
source of their Class 27 funds, 100% Other Funds, is comprised of 100% Liquor Funds.

: : CA'T#.D!::PT#-AGENCY#-Acrle\'#-ACCIrG UNIT#- DEPT - 3
FY ¢+ 'NAME-AGENCY NAME-ACCTG UNIT NM\?E JOB # e "I'OTAL.S '. ]
CLASS CODE-ACCOUNT CODE -CLASS TITLE ' ‘
FY19 01-03-03-030010-76770000 Dol T- IT|for Liquor (03770012 $13,202.50
038-509038-Technology — Software '
FY20 01-03-03-030010-76770000 DolIT- IT|for Liquor 03770012 $13,812.50
038-509038-Technology — Software
FY21 01-03-03-030010-76770000 Dol T- IT|for Liquor 03770012 $14,452.50
038-509038-Technology — Software
FY22 01-03-03-030010-76770000 DoIT- iT|for Liquor 03770012 $15,122.50
038-509038-Technology — Software
FY23 01-03-03-030010-76770000 DoIT- [T|for Liquor 03770012 $15,817.50
038-509038-Technology — Software

Total $72,407.50

“Innovative Technologies Today for New Hampshire's Tomorrow”




His Excellency, Governor Christopher Sununu
And the Honorable Executive Council i
Page 2 5

EXPLANLIATION

This amendment is a SOLE SOURCE award becguse TriTech is the sole owner of the software
intellectual property and is the only vendor who can provide the required licensed modules,
support and maintenance services. ]

This amendment is RETROACTIVE because Lf the time required to execute the contract
amendment with Tritech. TriTech recently mergeéd with Central Square Technologies, and as a
resuit of restructuring, the requirements of the Certificate of Vote needed to be resolved by
Central Square Technologies resulting in a slight dlelay.

The TriTech Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including dispatch/activity management, records
management with full case management, and program administration. The ongoing licensing,
support and maintenance of this software is necelssary to optimize the efficiency of the Bureau
and to ensure that their vital work can continue on :a daily basis.

Respectfully nTbmitted,

W i

Denis Goulet
Commissioner

DG/kaf

RID # 38904

DolT # 2005-033E

Cc: Jessica Co, DOIT IT Lead for Liquor




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFIORMATION TECHNOLOGY
27 Hazen Dr.,. Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhlgov/doit

Denis Goulet
Commissioner

December 17, 2018

Joseph W. Mollica

Chairman

New Hampshire State Liquor Commission
50 Storrs Street, P.O. Box 503

Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that tlhe Department of [nformation Technology (DolT)
has approved your agency’s request to enter into a rletroactive, sole source contract amendment with
TriTech Software Systems, as described below and referenced as Dol T No. 2005-033E.

The purpose of this contract amendment is for TriTech Software Systems to provide
software support services and maintenance Ifor the TriTech Public. Safety Software
Application. The amendment includes funding|for $72,407.50, increasing the total funding
amount from $137,246.25 to $209,653.75, and\is effective upon the date of Governor and
Executive Council approval through December 31, 2023,

A copy of this letter will accompany the New Hampshire Department of Information Technology’s
submission to the Governor and Executive Council for|approval.

Sincerely,

Ui

Denis Goulet

DG/kaf

RID 38904

DolT# 2005-033E

ce: Jessica Co, DolT
Autumn Shaw, DolT

"innovative Technologies Today for New Hompshire's Tomorrow”




STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Public Safety Software Applications
Contract #2005-033 *
Amendment E

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A and
amended on January 16, 2008, ltem #9, and cn December 9, 2009, Item #10, and on October 17, 2012, Item #11, and
again on December 16, 2015, Item #39A, (herein after referred to as the “Agreement”), TriTech Software Systems
{hereinafter referred to as “Vendor” or “TriTech”) agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the “Department™), certain sumns as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the TriTech and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from December 31, 2018 to
December 31, 2023;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $72,407.50 to bring the
total Contract to price to $209,653.75;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFOQRE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by extending the Completion Date from December 31, 2018 to
December 31, 2023,

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $72,407.50 from
$137,246.25 to $209,653.75.

3. The Agreement is further amended as described in Table 1:

Table 1

"Contract ~ : .
14 2005-033 AMENDED TEXT
Exhibit A :
.Section.Nuriiber, | .. . s e o . cr m .
Section 1 Delete Section 1. INTRODUCTION and replace with the following:
1. INTRODUCTION
The State of New Hampshire desires to contract with TriTech Software Systems
(“TriTech™) to provide the New Hampshire Liquor Commission, Bureau of Liquor
Enforcement with software support Services and maintenance for TriTech Public Safety
software applications.

Services as outlined below are for the period from January |, 2005 to December 31, 2023,
in consideration total support and maintenance fee of $209,653.75.

Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:

4.1 PERIOD OF PERFORMANCE

Initial all pages

Vendor Initials 3,5 . ‘ Page 1 of 4

VBN



STATE OF NEW HAMPSHIRE
Department of Information Technology

Software Support Services for TriTech Public Safety Software Applications

Contract #2005-033

Amendment E

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval, It shall remain in effect through December 31, 2023 unless otherwise
terminated in accordance with this Contract.
Section 6.3 Append Section 6.3 Deliverables Table with the following:
6.3 DELIVERABLES f

Part Number | Description
Year 15 Software Support Services and Maintenance, Optional Services to
01/01/2019 = | include: Training Installation and Special Programming Requests
12/31/2019 new software modules
Year 16: Software Support Services and Maintenance, Optional Services to
01/01/2020 — include: Training Installation and Special Programming Requests,
12/31/2020 new software modules
Year 17: Software Support Services and Maintenance, Optional Services to
01/01/2021 = | include: Training Installation and Special Programming Requests,
12/31/2021 new software modules
Year 18: Software Support Services and Maintenance, Optional Services to
01/01/2022 — | include: Training Installation and Special Programming Requests,
12/31/2022 new software modules
Year 19: Software Support Services and Maintenance, Optional Services to
01/01/2023 — | include: Training Installation and Special Programming Requests,
12/31/2023 new soﬂware modules
Gontract A —— =
‘# 20052033 . AMENDED:TEXT
'Exhibit' B! '
1Section:Nuriber: . | e e eem o o e mews e \ e m s e ac miem e e m s
Section 2 Sectlon 2. F‘lrm Fned Price Payment Schedule
Append Table 1: IT Services Deliverables and Payment Schedule with the following:
Description of Agreement Part Number | Term From/To | Payment Amount
Software Support Services N/A 01/01/2019 - $13,202.50
and Maintenance 12/31/2019
Software Support Services N/A 01/01/2020 — $13,812.50
and Maintenance 12/31/2020
Software Support Services N/A 01/01/2021 - $14,452.50
and Maintenance 12/31/2021
Software Support Services N/A 01/01/2022 - $15,122.50
and Maintenance 12/31/2022
Software Support Services N/A 01/01/2023 - $15,817.50
and Maintenance 12/31/2023

Table 2 CONTRACT HISTORY 2005-033 - Software Support Services for TriTech Public Safety Software
Applications

‘GONTRAGT T AMENDMENT TY-PE {' G&E | 'ENDDATE | CONFRAGT
AND 1 . 1 APPROVAL | . ' AMOUNT
AMENDMENT |~ c+ 1 . DATE |
O ONUMBER-__ . . . e o e e A S .
2005-033 Original Contract 6/22/2005 1213172007 $24, 325, 00
s Item #6A

2005-033 1st Amendment 1/16/2008 12/31/2009 $16,400.00
Amendment A . Ttem #9

Initial all pages
Vendor Initials: 3 6 Page 2 of 4
Date: _ 121334



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Public Safety Software Applications
Contract #2005-033
Amendment E

20045-033 2nd Amendment 12/9/2¢:09 12/31/2012 $30,060.00
Amendment B Item #10
2005-033 3rd Amendment 10/17/2012 12/31/2015 $31,350.00
Amendment C Item #11
2005-033 4th Amendment 12/16/2015 12/31/2018 $34,611.25
Amendment D ltem #39A
2005-033 5th Amendment Upon G&C 12/31/2023 $72,407.50
Amendment E Approval

) ' "I GONTRACT TOTAL ' ' T ' ' ! $209,653.75

{ v ' B 1. ) '

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

N WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

%6/—\ Date: 1243 19

Signature )
Print Name & Title: 2D %wwaﬂﬁlj FZ oF.

Corporate Signature Notarized:

STATEOF ¥ \Gel c[ G
COUNTY OF e Al Aol @

\
On this the ! b day Ofm, 201¥; before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOQF | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: ‘
KAREW CASSANDRA KARS

SEAL A0 X B Pubilc - State of lorida
¢ ) MO.\-\ \' fofr 0.8 NOComnﬂW smnacgmm
§ ry Comm, Expires May 1,201

State of New Hatppshire

@Wu\ : bate: /217 /3019

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology -

[nitial all pages
Vendor Initials: 3,24 Page 3 of 4
Date: __ \2/yw) |%



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTcech Public Safety Software Applications
Contract #2005-033
Amendment E

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

NP aéﬁ#— DmaJ&LgAgL__

State of New Hampshiré, Department of Justice

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages

Vendor Initials %_
v2]13/19

Page 4 of 4



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Statc of the State of New Hampshire, do hercby certify that TRITECH SOFTWARE
SYSTEMS is a California Profit Corporation registered to do business in New Hampshire as TRITECH SOFTWARE SYSTEMS,
INC. on December 31, 2012. 1 further certify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concerned,

Business ID: 684200
Centificate Number: 0004190860

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 28th day of September A.D. 2018.

Dor bk

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE
(Corporation With Seal)

[, Brad Surminsky, do hereby represent and certify that:

(1) I am Chief Financial Officer of TriTech Software Systems, Inc., a California corporation (the
“Corporation™).

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.
(3) I'am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by the Board of
Directors of the Corporation on August 31, 2018. In lieu of holding a special meeting of the
board of directors of the Corporation, the resolutions were adopted by unanimous written consent
pursuant to the bylaws of the Corporation and Section 307 of the General Corporation Law of the
State of California.

(5) The signature of Brad Surminsky of this Corporation affixed to any contract instrument or
document shall bind the Corporation to the terms and conditions of the contract instrument or
document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner
whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and have affixed
its corporate seal this December 13, 2018.

B o —
Signature ~

Name: Brad Surminsky
Title: Chief Financial Officer

(SEAL)

STATE OF E \(hr‘id- G

COUNTY OF SQVV\{ aXs) ‘*Q

On this the _\; Day of December, 2018, before me, Karen Kars, Notary Public, personally
appeared Brad Surminsky, and acknowledged her/himself to be the President and CEO of TriTech
Software Systems, Inc., a California corporation, and that she/he, as such being authorized to do so,
executed the foregoing instrument.

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

AN EMM—— -“‘,..-n..m..,‘_ KARENCASSANDR;KARS
ie/Tush " i ", Notary Public - State of Florida
Notary Pu -110.7.] us 1ce'0f the Peace 5 N oaison 166709
My Commission Expires: { AT My Comm Expires May 1, 202)
ek

Borded trough National Notary Atsn,

Way |, 202



P ' . } DATE (MMDDIYYYY
ACORD’ CERTIFICATE OF LIABILITY INSURANCE ‘ ,

8/31/2019 12/28/2018

THIS CERTIFICATE IS 1SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, the policy({les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the cartificate holder In lieu of such endorsement(s)

PRODUCER [ockton Insurance Brokers, LLC cd‘ﬁncr
CA License #OF15767 PHONE i FAX
Three Embarcadero Center, Suite 600 MAIL Ext I {85 el
San Francisco CA 94111 g
(4 1 5) 56R-4000 INSURER({S) AFFORDING COVERAGE NAIGC #
insurer A ; National Fire Insurance Co of Hartford 20478
;’:;;';g%l CentralSquare Technologies, LLC wsurenr 8 : The Continental [nsurance Company 35289
Superion, LLC msurer ¢ : Columbia Casualty Company 31127
TriTech Software Systcms INSURER O :
1000 BUSINESS CENTER DR. \NSURER E :
Lake Mary FL 32746 :
INSURERF ;
COVERAGES RAMHOOI CERTIFICATE NUMBER: 15605192 REVISION NUMBER: ). 9.9.9.6.9.9.4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IE‘?F'I‘ TYPE OF INSURANCE iﬁ:ﬂ' gv?vh? POLICY NUMBER ;53}6%}'\«%1 t%%}:r%l LIMITS
A [ X | COMMERCIAL GENERAL LIABILITY Y | N| 6072382367 83172018 | 8/31/2019 | EACH OCCURRENCE s 1,000,000
CLAIMS-MADE | X | OCCUR PREMISES (Ea occurrencet | 8 1,000,000
l [TDAMAGE TO RENTED
Il MED EXP (Any one persony | § 15000
i PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POLICY D RO D Loc PRODUCTS - COMPIOP 4G | 8 2.000,000
OTHER: $
A | AUTOMOBILE LIABILITY N | N| 6072382370 8312018 | 8/3172019 c(go!ME_Ebml;NMMWGLE UMT1's 1 000,000
X | v auto . BODILY INJURY {Par parsan) | § X M XX XXX
|| AUTOS ONLY AUTOS ONLY | (Por accidenty § XXXXXXX
$ XXXXXXX
B | X ) UMBRELLALIAB | ¥ | occur N [ N} 6072382322 8/31/20t8 | 8/31/2019 | EACH OCCURRENCE s 15,000,000
EXCESS LIAB CLAIMS-MADE * | AGGREGATE $_15,000.000
DED I - IRETENTION; $ XXXXNXXX
B |Awb ENPLOYERS: LIABILITY | NI 6072382353 (cA s1m01s | enin01s | X Soanure | | on
B | ANY PROPRIETORPARTNER/EXEGUTIVE NIA 6072382336 {AOS) B3172018 | 83172019 | e\ eacH acCIDENT s 1,000,000
fﬁfsﬁfﬂ%ﬁﬁ} ExCLUDED? ‘ E.L. DISEASE - E4 EMPLOYEE| § 1,000,000
DL T ION B GPERATIONS beiow E.L. DISEASE - POLICY LMIT | § 1.000.000
C | Prof. Liab/ E&Q/ Net Sec & N N| 652031687(E&Q) 8/31/2018 8/3172019 $10M / Ret:S100K

Privacy Liah (Cyber)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES {ACORD 101, Additdonal Ramarks Schedule, may ba attachad if more apace i3 required)

THIS CERTIFICATE SUPERSEDES ALL PREVIOUSLY ISSUED CERTIFICATES FOR THIS HOLDER. APPLICA BLE TO THE CARRIERS LISTED AND THE POLICY TERM(S) REFERENCED.
Centificale Holder is an Additional insured with respect to liability arising out of the operations of the insured and to the extent provided by the policy
language or endorsement issued or approved by the insurance carrier.

CERTIFICATE HOLDER

CANCELLATION  See Attachment

15605192

NH Department of Information Technology
Attn: Denis Goulet

27 Hazen Dr

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBEC POLICIES BE CANCELLED BEFCRE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRRDSATIVE

© 1988-2015 ACORD CORPORATI®N. All rights reserved.

ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD




Attachment Code: D529485 Certificate [D: 15605192

CNATA872XX (1-15)

Policy #: 6072382367

Effective: 8/31/2018

Insured Name: National Fire Insurance Co of Hartford

CNA Technology General Liability Extension Endorsement

It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY COVERAGE
PART as follows. If any other endorsement attached to this policy amends any provision also amended by this
endorsement, then that other endorsement controls with respect to such provision, and the changes made by this
endorsement with respect to such provision do not apply.

TABLE QF CONTENTS
. Additional Insureds
. Additional Insured - Primary And Non-Contributory To Additional Insured's Insurance
. Bodily Injury — Expanded Definition
. Broad Knowledge of Occurrence/ Notice of Occurrence
. Broad Named Insured
. Estates, Legal Representatives and Spouses
. Expected Or Intended Injury — Exception for Reasonable Force
. In Rem Actions
. Incidental Health Care Malpractice Coverage
10. Joint Ventures/Partnership/Limited Liability Companies
11. Legal Liability — Damage To Premises
12. Medical Payments
13. Non-owned Aircraft Coverage
14. Non-owned Watercraft
15. Personal And Advertising Injury — Discrimination or Humiliation
16. Personal And Advertising Injury - Limited Contractual Liability
17. Property Damage - Elevators
18. Supplementary Payments
19, Property Damage — Patterns, Molds and Dies
20. Unintentional Failure To Disclose Hazards
21. Waiver of Subrogation — Blanket

WO~ bW h =

1. ADDITIONAL INSUREDS

a. WHO iS AN INSURED is amended to include as an Insured any person or organization described in paragraphs
A. through K. below whom a Named Insured is required to add as an additiona! insured on this Coverage Part
under a written contract or written agreement, provided such contract or agreement:

(1) is currently in effect or becomes effective during the term of this Coverage Part; and

(2) was execuled prior to:

{a) the bodily injury or property damage; or

{b) the offense that caused the personal and advertising injury, for which such additional insured seeks
coverage.

b. However, subject always lo the terms and conditions of this policy, including the limits of insurance, the
Insurer will not provide such additiona! insured with:

{1) a higher limit of insurance than required by such contract or agreement; or

(2) coverage broader than required by such contract or agreement, and in no event broader than that
described by the applicable paragraph A. through K. below.



Attachment Code: D529485 Certificate 1D: 15605192

Any coverage granted by this endorsement shall apply only to the extent permissible by law.
A. Controlling Interest

Any person or organization with a controlling interest in a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising injury
arising out of; ‘

1. such person or organizations financial control of a Named Insured; or

2. premises such person or organization owns, maintains or controls while a Named Insured leases or
occupies such premises; provided that the coverage granted by this paragraph does not apply to
structural alterations, new construction or demolition operations performed by, on behalf of, or for
such additional insured.

B. Co-owner of Insured Premises

A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with
respect to such co-owner’s liability for bodily injury, property damage or personal and advertising
injury as co-owner of such premises.

C. Grantor of Franchise

Any person or organization that has granted a franchise to a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising
injury as grantor of a franchise to the Named Insured. '

D. Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to
liability for bodily injury, property damage or personal and advertising injury caused, in whole or in:
part, by the Named Insured’s maintenance, cperation or use of such equipment, provided that the
occurrence giving rise to such bodily injury, property damage or the offense giving rise to such
personal and advertising injury takes place prior to the termination of such lease.

E. Lessor of Land

Any person or organization from whom a Named Insured leases land but only with respect to liability for
bodily injury, property damage or personal and advertising injury arising out of the ownership,
maintenance or use of such land, provided that the occurrence giving rise to such bodily injury,
property damage or the offense giving rise to such personal! and advertising injury takes place prior to
the termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.

F. Lessor of Premises

An owner or lessor of premises leased to the Named Insured, or such owner or lessor's real estate
manager, but only with respect to liability for bodily injury, property damage or personal and
advertising injury arising out of the ownership, maintenance or use of such part of the premises leased
to the Named Insured, and provided that the occurrence giving rise to such bodily injury or property
damage, or the offense giving rise to such personal and advertising injury, takes place prior to the
termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional



Attachment Code: D529485 Certificate 1D: >15605192

insured.
G. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or
receiver's liability for bodily injury, property damage or personal and advertising injury arising out of
the Named Insured’s ownership, maintenance, or use of a premises by a Named Insured.

The coverage granted by this paragraph does not apply to structural alterations, new construction or
demolition operations performed by, on behalf of, or for such additional insured.

H. State or Governmental Agency or Subdivision or Political Subdivisions — Permits

A state or governmental agency or subdivision or political subdivision that has issued a permit or
authorization but only with respect to such state or governmental agency or subdivision or political
subdivision’s liability for bodily injury, property damage or personal and advertising injury arising out
of:

1. the following hazards in connection with premises a Named Insured owns, rents, or controls and to
which this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs,
awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away
openings, sidewalk vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal of elevators; or

c. the ownership, maintenance or use of any elevators covered by this insurance; or

2. the permitted or authorized operations performed by a Named Insured or on a Named Insured’s
behalf.

The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising out of operations
performed for the state or governmental agency or subdivision or political subdivision; or

b. Bodily injury cor property damage included within the products-completed operations
hazard.

With respect to this provision's requirement that additional insured status must be requested under a
written contract or agreement, the Insurer will treat as a written contract any governmental permit that
requires the Named Insured to add the governmental entity as an additional insured.

I. Trade Show Event Lessor

1. With respect to a Named Insured’s participation in a trade show event as an exhibitor, presenter or
displayer, any person or organization whom the Named Insured is required to include as an additional
insured, but only with respect to such person or organization's liability for bedily injury, property
damage or personal and advertising injury caused by:

a. the Named Insured’s acts or omissions; or

b. the acts or omissions of those acting on the Named Insured’s behalf, in the performance of
the Named Insured’s ongoing operations at the trade show event premises during the trade
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show event,

2. The coverage granted by this paragraph does not apply to bodily injury or property damage included
within the products-completed operations hazard.

J. Vendor

Any person or organization but only with respect to such person or crganization's liability for bodily injury
or property damage arising out of your products which are distributed or sold in the regular course of
such person or crganization's business, provided that:

1. The coverage granted by this paragraph does not apply to:

a. bodily injury or property damage for which such person or organization is obligated to pay
damages by reason of the assumption of liability in a contract or agreement unless such liability
exists in the absence of the contract or agreement;

b. any express warranty unauthorized by the Named Insured,

¢. any physical or chemical change in any product made intentionally by such person or
organization,

d. repackaging, except when unpacked solely for the purpose of inspection, demonstration,
testing, or the substitution of parts under instructions from the manufacturer, and then
repackaged in the original container;

e. any failure to make any inspections, adjustments, tests or servicing that such person or
organization has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution or sale of the products;

f. demonstration, installation, servicing or repair operations, except such operations performed at
such person or organization’s premises in cennection with the sale of a product;

g. products which, after distribution or sale by the Named Insured, have been labeled or
relabeled or used as a container, part or ingredient of any cther thing or substance by or for such
person or organization; or

h. bodily injury or property damage arising out of the sole negligence of such person or
organization for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

(1) the exceptions contained in Subparagraphs d. or f. above; or
{2) such inspections, adjustments, tests or servicing as such person or organization has agreed
with the Named Insured to make or normally undertakes to make in the usual course of
business, in connection with the distribution or sale of the products.
2. This Paragraph J. does not apply to any insured person or organization, from whom the Named
Insured has acquired such products, nor to any ingredient, part or container, entering into, accompanying
or containing such products.

3. This Paragraph J. also does not apply:

a. to any vendor specifically scheduled as an additional insured by endorsement to this Coverage
Part;
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b. to any of your products for which coverage is excluded by endorsement to this Coverage
Part; nor

c. if bodily injury or property damage included within the products-completed operations
hazard
is excluded by endorsement to this Coverage Part.

K. Other Person Or Organization / Your Work

Any person or organization who is not an additional insured under Paragraphs A. through J. above, Such
additional insured is an Insured solely for bodily injury, property damage or personal and advertising
injury for which such additional insured is liable because of the Named Insured’s acts or omissions.

The coverage granted by this paragraph does not apply to any person or organization:

1. who is specifically scheduled as an additional insured on another endorsement to this Coverage Part;
nor

2. for bodily injury or property damage included within the products-completed operations hazard
except to the extent all of the following apply:

a. this Coverage Part provides such coverage;

b. the written contract or agreement described in the opening paragraph of this ADDITIONAL
INSUREDS Provision requires the Named Insured to provide the additional insured such
coverage;

and

c. the bodily injury or property damage results from your work that is the subject of the written
contract or agreement, and such work has not been excluded by endorsement to this Coverage
Part.

2. ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY TO ADDITIONAL INSURED'S INSURANCE

A. The Other Insurance Condition in the COMMERCIAL GENERAL LIABILITY CONDITIONS Section is
amended to add the following paragraph:

If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and
non-contributory relative to an additional insured's own insurance, then this insurance is primary, and the

Insurer will not seek contribution from that other insurance. For the purpose of this Provision 2., the
additional insured's own insurance means insurance on which the additional insured is a named insured.

B. With respect to persons or organizations that qualify as additional insureds pursuant to paragraph 1.K.
of this endorsement, the following sentence is added to the paragraph above:

Otherwise, and notwithstanding anything to the contrary elsewhere in this Condition, the insurance
provided to such person or organization is excess of any other insurance available to such person or
organization.

3. BODILY INJURY - EXPANDED DEFINITION

Under DEFINITIONS, the definition of bodily injury is deleted and replaced by the following:

Bodily injury means physical injury, sickness or disease sustained by a person, including death,
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humiliation, shock, mental anguish or mental injury sustained by that person at any time which results as
a consequence of the physical injury, sickness or disease.

4. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Cffense, Claim or Suit
Condition is amended to add the following provisions:

A. BROAD KNOWLEDGE OF OCCURRENCE

The Named Insured must give the Insurer ¢r the Insurer's authorized representative notice of an
occurrence, offense or claim only when the occurrence, offense or claim is known to a natural person
Named Insured, to a partner, executive officer, manager or member of a Named Insured, or to an
employee designated by any of the above to give such notice. '

B. NOTICE OF OCCURRENCE

The Named Insured’s rights under this Coverage Part will not be prejudiced if the Named Insured fails
to give the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named
Insured’s reasonable belief that the bodily injury or property damage is not covered under this
Coverage Part. However, the Named Insured shall give written notice of such occurrence, offense or
claim to the Insurer as soon as the Named Insured is aware that this insurance may apply to such
occurrence, offense or claim.

5. BROAD NAMED INSURED

WHO IS AN INSURED is amended to delete its Paragraph 3. in its entirety and replace it with the
following:

3. Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named
Insured
has management control:

a. on the effective date of this Coverage Part; or

b. by reason of a Named Insured creating or acquiring the organization during the policy period,
qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary,
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which
would have provided coverage but for the exhaustion of its limit, and without regard to whether its
coverage is broader or narrower than that provided by this insurance.

But this BROAD NAMED INSURED provisicn does not apply to:
(a) any partnership or joint venture; or

(b} any organization for which coverage is excluded by another endorsement attached to this
Coverage
Part.

For the purpose of this provision, and of this endorsement’s JOINT VENTURES / PARTNERSHIP /
LIMITED LIABILITY COMPANIES provision, management control means: ‘

A. owning interests representing more than 50% of the voting, appointment or designation power for the
selection of a majority of the Board of Directors of a corporation, or the members of the management
board of a limited liability company,; or
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B. having the right, pursuant to a written trust agreement, to protect, control the use of, encumber or
transfer or sell property held by a trust.

4. With respect to ocrganizations which qualify as Named Insureds by virtue of Paragraph 3. above, this
insurance does not apply to:

a. bodily injury or property damage that first occurred prior to the date of management control,
or that
first occurs after management control ceases; nor

b. personal or advertising injury caused by an offense that first occurred prior to the date of
management ¢contral or that first occurs after management control ceases.

5. The insurance provided by this Coverage Part applies to Named Insureds when trading under their
own names or under such other trading names or doing-business-as names (dba) as any Named
Insuredshould choose to employ.

6. ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, heirs, legal representatives and spouses of any natural person Insured shall also be
tnsured under this policy, provided, however, coverage is afforded to such estates, heirs, legal
representatives, and spouses only for claims arising solely out of their capacity or status as such and, in
the case of a spouse, where such claim seeks damages from marital community property, jointly held
property or property transferred from such natural person Insured to such spouse. No coverage is
provided for any act, error or omission of an estate, heir, legal representative, or spouse outside the
scope of such person's capacity or status as such, provided however that the spouse of a natural person
Named Insured and the spouses of members or partners of joint venture or partnership Named
Insureds are Insureds with respect to such spouses’ acts, errors or omissions in the conduct of the
Named Insured’s business.

7. EXPECTED OR INTENDED INJURY — EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the paragraph
entitied Exclusions is amended to delete the exclusion entitled Expected or Intended Injury and
replace it with the following:

This insurance does not apply to:

Expected or Intended Injury

Bodily injury or property damage expected or intended from the standpoint of the tnsured. This
exclusion does not apply to bodily injury or property damage resulting from the use of reasonable force
to protect persons or property.

8. IN REM ACTIONS

A quasi in rem action against any vessel owned or operated by or for the Named Insured, or chartered
by or for the Named Insured, will be treated in the same manner as though the action were in personam
against the Named Insured.

9. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE
Solely with respect to bodily injury that arises out of a health care incident:

A. Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the Insuring
Agreement is amended to replace Paragraphs 1.b.(1) and 1.b.{2) with the following:
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b. This insurance applies to bodily injury provided that the professional health care services are
incidental
to the Named Insured’s primary business purpose, and only if:

(1) such bodily injury is caused by an occurrence that takes place in the coverage territory.
(2) the bodily injury first occurs during the policy period. All bodily injury arising from an
occurrence will be deemed to have occurred at the time of the first act, error, or omission that is

part of the occurrence; and

B. Under COVERAGES, Coverage A — Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to:

i. add the following to the Employers Liability exclusion: ‘

This exclusion applies only if the bodily injury arising from a health care incident is covered by
other .

liability insurance available to the Insured (or which would have been available but for exhaustion

of its
limits).
il. delete the exclusion entitled Contractual Liability and replace it with the following:
This insurance does not apply to.
Contractual Liability
the Insured’s actual or alleged liability under any oral or written contract or agreement, including
I?rL\fltit';?:lt to express warranties or guarantees.
iil. add the following additional exclusions.
This insurance does not apply to:
Discrimination
any actual or alleged discrimination, humiliation or harassment, that includes but shall not be limited to
claims based on an individual's race, creed, color, age, gender, national origin, religion, disability,
marital status or sexual orientation.
Dishonesty or Crime
Any actual or alleged dishonest, criminal or malicious act, error or omission,

Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal,
state or local governmental program.

Services Excluded by Endorsement
Any health care incident for which coverage is excluded by endorsement.

C. DEFINITIONS is amended to:
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i. add the following definitions:

Health care incident means an act, error or omission by the Named Insured’s employees or
volunteer workers in the rendering of:

a. professional health care services on behalf of the Named Insured or
b. Good Samaritan services rendered in an emergency and for which no payment is demanded

or
received.

Professional health care services means any health care services or the related furnishing of

food,
beverages, medical supplies or appliances by the following providers in their capacity as such but

solely

to the extent they are duly licensed as required:

a. Physician;

b. Nurse;/

¢. Nurse practitioner,

d. Emergency medical technician;

e. Paramedic;

f. Dentist;

g. Physical therapist;

h. Psychologist;

i. Speech therapist;

j. Other allied health professional; or

Professional health care services does not include any services rendered in connection with
human

clinical trials or product testing.

ii. delete the definition of occurrence and replace it with the following:

Occurrence means a health care incident. All acts, errors or omissions that are logically
connected by

any common fact, circumstance, situation, transaction, event, advice or decision will be
considered to

constitute a single occurrence;

iil. amend the definition of Insured to:

a. add the following:

+ the Named Insured’s employees are Insureds with respect ta:
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(1) bodily injury to a co-employee while in the course of the co-employee’s employment by
the Named Insured or while performing duties related to the conduct of the Named
Insured’s business; and

(2) bodily injury to a volunteer worker while performing duties related to the conduct of the
Named Insured’s business;
when such bodily injury arises out of a health care incident.

» the Named Insured’s volunteer workers are Insureds with respect to:

{1) bodily injury to a co-volunteer worker while performing duties related to the conduct of
the Named Insured’s business; and

(2) bodily injury to an employee while in the course of the employee’s employment by the
Named Insured or while performing duties related to the conduct of the Named Insured’s
business;

when such bodily injury arises out of a health care incident.

b. delete Subparagraphs (a), (b}, (¢) and (d) of Paragraph 2.a.(1) of WHO IS AN INSURED.

¢. add the following:

Insured dces not include any physician while acting in his or her capacity as such.

D. The Other Insurance condition is amended to delete Paragraph b.(1) in its entirety and replace it with
the following:

Other Insurance

b. Excess Insurance
(1) To the extent this insurance applies, it is excess over any other insurance, self insurance or
risk
transfer instrument, whether primary, excess, contingent or on any other basis, except for
insurance
purchased specifically by the Named Insured to be excess of this coverage.

10, JOINT VENTURES / PARTNERSHIP / LIMITED LIABILITY COMPANIES

WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following:

No person or organization is an Insured with respect to:

« the conduct of any current or past partnership or joint venture that is not shown as a Named
Insured in
the Declarations; nor

» the conduct of a current or past limited liability company in which a Named Insured’s interest
does/did
not rise to the level of management control,

except that if the Named Insured was a joint venturer, partner, or member of such a limited liability
company, and such joint venture, partnership or limited liability company terminated prior to or during the
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policy period, then such Named Insured is an Insured with respect to its interest in such joint venture,
partnership or limited liability company but only to the extent that:

a. any offense giving rise to personal and advertising injury occurred prior to such termination date,
and the personal and advertising injury arising out of such offense, first occurred after such termination
date;

b. the bodily injury or property damage first occurred after such termination date; and

c. there is no other valid and collectible insurance purchased specifically to insure the partnership, joint
venture or limited liability company.

11, LEGAL LIABILITY - DAMAGE TO PREMISES

A. Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the first paragraph immediately following subparagraph (6) of
the Damage to Property exclusion and replace it with the following:

Paragraphs (1), (3) and (4) of this exclusion do not apply to property damage (other than damage by
fire) to premises rented to the Named Insured or temporarily occupied by the Named Insured with the
permission of the owner, ner to the contents of premises rented to the Named Insured for a pericd of 7 or
fewer consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as
described in LIMITS OF INSURANCE.

B. Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions c. through n. do not apply to damage by fire to premises while rented to a Named Insured or
temporarily occupied by a Named Insured with permission of the owner, nor to damage to the contents
of premises rented to a Named Insured for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in the LIMITS OF INSURANCE
Section.

C. LIMITS OF INSURANCE is amended to delete Paragraph 6. (the Damage To Premises Rented To
You Limit) and replace it with the following:

6. Subject to Paragraph 5. above, (the Each Occurrence Limit), the Damage To Premises Rented
To You

Limit is the most the Insurer will pay under COVERAGE A for damages because of property
damage

to:

a. any one premises while rented to a Named Insured or temporarily occupied by a Named
Insured
with the permission of the owner; and

b. contents of such premises if the premises is rented to the Named Insured for a period of 7 or
fewer
consecutive days.

The Damage To Premises Rented To You Limit is $500,000. unless a different Damage to
Premises
Rented to You Limit is shown in the Declarations.
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D. The Other Insurance Condition is amended to delete Paragraph b.(1)}{a}(ii), and replace it with the
following:

{ii) That is property insurance for premises rented to a Named Insured, for premises temporarily
occupied by the Named Insured with the permission of the owner; or for personal property of others in
the Named Insured’s care, custody or control;

E. This Provision 11. does not apply if liability for damage to premises rented to a Named Insured is
excluded by another endorsement attached to this Coverage Part.

12. MEDICAL PAYMENTS

A. yIMITS OF INSURANCE is amended to delete Paragraph 7. (the Medical Expense Limit) and replace
{tl'\gl:gllowing:

7. Subject to Paragraph 5. above (the Each Occurrence Limit), the Medical Expense Limit is the most the

Insurer will pay under Coverage C - Medical Payments for all medical expenses because of bodily
injury sustained by any one person, The Medical Expense Limit is the greater of.

(1) $15,000 unless a different amount is shown here: @@2QQQARAAAAAAE,; or

(2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C — Medical Payments is amended to
replace Paragraph 1.a.(3)(b} with the following:

(b) The expenses are incurred and reported to the Insurer within three years of the date of the
accident;

and
This Paragraph B. does not apply to medical expenses incurred in the state of Missouri.

13. NON-OWNED AIRCRAFT

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitied Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:
This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:
1. the pilot in command holds a currently effective certificate issued by the duly constituted
authority of the United States of America or Canada, designating that person as a commercial or
airline transport pilot;
2. the aircraft is rented with a trained, paid crew to the Named Insured; and
3. the aircraft is not being used to carry persons or property for a charge.
14. NON-OWNED WATERCRAFT
Unqer COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph
lI:;r::(t;:tllﬁ‘:sjions is amended to delete subparagraph (2) of the exclusion entitled Aircraft, Auto or

Watercraft, and
replace it with the following.
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This exclusion does not apply to:

{2) a watercraft that is not owned by any Named Insured, provided the watercraft is:
{a) less than 75 feet long; and
{b) not being used to carry persons or property for a charge.

15. PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR HUMILIATION

A. Under DEFINITIONS, the definition of personal and advertising injury is amended to add the
following tort:

- Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.

B. Under COVERAGES, Coverage B - Personal and Adveﬂiéing Injury Liability, the paragraph
entitled Exclusions is amended to:

1. delete the Exclusion entitied Knowing Violation Of Rights Of Another and replace it with the
following.

This insurance does not apply to.
Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge
that the act would violate the rights of another and would inflict personal and advertising injury.
This exclusion shall not apply to discrimination or humiliation that results in injury to the feelings
or reputation of a natural person, but only if such discrimination or humiliation is not done
intentionally by or at the direction of;

(a) the Named Insured; or

(b) any executive officer, director, stockholder, partner, member or manager (if the Named
Insured is
a limited liability company) of the Named Insured.

2. add the following exclusions:
This insurance does not apply to:
Employment Related Discrimination

Discrimination or humiliation directly or indirectly related to the employment, prospective
employment,

past employment or termination of employment of any person by any Insured.
Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub-lease or prospective
sale, rental, lease or sub-lease of any room, dwelling or premises by or at the direction of any
Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a
governmental entity because of discrimination.
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The coverage provided by this PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR
HUMILIATION Provision does not apply to any perscn or organization whose status as an Insured
derives solely from )

¢ Provision 1. ADDITIONAL INSURED of this endorsement; or
+ attachment of an additional insured endorsement to this Coverage Part.

16. PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY

A. Under COVERAGES, Coverage B —Personal and Advertising Injury Liability, the paragraph
entitled

Exclusions is amended to delete the exclusion entitlied Contractual Liability and replace it with the
following:

This insurance does not apply to:

Contractual Liability

Personal and advertising injury for which the Insured has assumed liability in a contract or agreement.
This exclusion does not apply to liability for damages:

{1) that the Insured would have in the absence of the contract or agreement; or

(2) assumed in a contract or agreement that is an insured contract provided the offense that caused
such personal or advertising injury first occurred subsequent to the execution of such insured
contract. Solely for the purpose of liability assumed in an insured contract, reasonable attorney fees
and necessary litigation expenses incurred by or for a party other than an Insured are deemed to be
damages because of personal and advertising injury provided:

(a) liability to such party for, or for the cost of, that party's defense has also been assumed in
such
insured contract; and

(b} such attorney fees and litigation expenses are for defense of such party against a civil or
alternative
dispute resolution proceeding in which covered damages are alieged.

B. Solely for the purpose of the coverage provided by this paragraph, DEFINITIONS is amended to delete
the
definition of insured contract in its entirety, and replace it with the following:

insured contract means that part of a written contract or written agreement pertaining to the Named
Insured’s business under which the Named Insured assumes the tort liability of another party to pay for
personal or advertising injury arising out of the offense of false arrest, detention or imprisonment. Tort
liability means a liability that would be imposed by law in the absence of any contract or agreement.

C. Solely for the purpose of the coverage provided by this paragraph, the following changes are made to
the Section entitled SUPPLEMENTARY PAYMENTS — CCVERAGES A AND B: .

1. Paragraph 2.d. is replaced by the following:
d. The allegations in the suit and the information the Insurer knows about the offense alleged in |

such
suit are such that no conflict appears to exist between the interests of the Insured and the
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interests
of the indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2.f.(2)(b) is deleted and replaced by the following:

So long as the above conditions are met, attorneys fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses
incurred by the indemnitee at the Insurer's request will be paid as defense costs. Notwithstanding the
provisions of Paragraph e.(2) of the Contractual Liability exclusion (as amended by this Endorsement),
such payments will not be deemed to be damages for personal and advertising injury and will not
reduce the limits of insurance.

L
D. This PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY Provision
does not apply if Coverage B —Personal and Advertising Injury Liability is excluded by another
endorsement attached to this Coverage Part.

17. PROPERTY DAMAGE - ELEVATORS

A. Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph

entitled

Exclusions is amended such that the Damage to Your Product Exclusion and subparagraphs (3), (4)

and

(6) of the Damage to Property Exclusion do not apply to property damage that results from the use of
elevators,

B. Solely for the purpese of the coverage provided by this PROPERTY DAMAGE - ELEVATORS
Provision, the Other Insurance conditions is amended to add the following paragraph:

This insurance is excess over any of the other insurance, whether primary, excess, contingent or on any
other basis that is Property insurance covering property of others damaged from the use of elevators.

18. SUPPLEMENTARY PAYMENTS
The section entitled SUPPLEMENTARY PAYMENTS - COVERAGES A AND B is amended as follows:

A. Paragraph 1.b. is amended to delete the $250 limit shown for the cost of bail bonds and replace it with
a
$5,000. limit; and

B. Paragraph 1.d. is amended to delete the limit of $250 shown for daily loss of earnings and replace it
with a
$1,000. limit,

1%. PROPERTY DAMAGE - PATTERNS MOLDS AND DIES

Under COVERAGES, Coverage A — Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended to delete subparagraphs (3) and (4) of the Exclusion entitied Damage to
Property, but

only with respect to patterns, molds or dies that are in the care, custody or control of the Insured, and
only if

such patterns, molds or dies are not being used to perform operations at the time of loss. A limit of

insurance of
$25,000 per policy period applles to this PROPERTY DAMAGE - PATTERNS MOLDS AND DIES

coverage,
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and this limit:
A. is included within the General Aggregate Limit as described in LIMITS OF INSURANCE; and

B. applies excess over any valid and collectible property insurance available to the Insured, including any
deductible applicable to such insurance; the Other Insurance condition is changed accordingly.

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

If the Named Insured unintentionally fails to disclese all existing hazards at the inception date of the
Named

Insured’s Coverage Part, the Insurer will not deny coverage under this Coverage Part because of such
failure.

21. WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is
amended .
to add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization
because of '
payments the Insurer makes for injury or damage arising out of.

1. the Named Insured’s ongoing operations,; or
2. your work included in the products-conipleted operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of
recovery in a written contract or written agreement, and only if such contract or agreement:

1. is in effect or becomes effective during the term of this Coverage Part; and

2. was executed prior to the bodily injury, property damage or personal and advertising injury giving
rise

to the claim.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated
Insurers, takes effect on the effective date of said Policy at the hour stated in said Policy, unless another
effective date is shown below, and expires concurrently with said Policy.
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Zuercher's IMC Solution
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hezen Dr., Concord, NH.03301 . .. e e
Fax: 603-271-1516 TDD Access: 1-800-735-2964 ot
www.nh.gov/doit

Denis Goulet
Commissioner

November 20, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (“DolT”) to amend the SOLE
SOURCE contract extension between TriTech Software Systems, San Diego, CA, (Vendor
Number 230734), and the Department of Information Technology for software support and
maintenance of TriTech Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement in the amount of by $34,611.25
increasing the total contract value from $102,635.00 to $137,246.25.

2) Further authorize the Department of Information Technology to amend the contract to extend
the expiration date from December 31, 2015 to December 31, 2018.

Funds are available in the following accounts for Fiscal Years 2016, 2017, and 2018 as follows
subject to legislative approval of the appropriation for fiscal year 2018, with authority to adjust
encumbrance between State fiscal years, if néeded and justified. The New Hampshire Liquor
Commission has confirmed that the source of their Class 27 funds, 100% Other Funds, is
* comprised of 108% Liquor Funds.

CATH-DEPTH-AGENCY#ACTIVITY#ACCTG UNIT# DEPT
FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB# TOTALS

ICLASS CODE-ACCOUNT CODE -CLASS TITLE
FY16 01-03-03-030010-76770000 DolT- IT for Liquar 03770012 $11,003.75
038-509038-Technology - Software
FYi17 | 01-03-03-030010-76770000 DolT- IT for Liguor 03770012 $11,528.75
038-509038-Technology - Software
FY18 | 01-03-03-030010-76770000 DolT- IT for Liquor 03770012 $12,078.75

038-509038-Technology - Software :

Total $34,611.25

“Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
And the Honorable Executive Council
Page 2
EXPLANATION

This amendment is 8 SOLE SOURCE award because TriTech is the sole owner of the software
intellectual property and is the only vendor who can provide the required support and
maintenance services. Governor and Executive Council originally approved this contract on June
22, 2005 (Item 6A). The contract was amended on January 16, 2008 (Item #9), subsequently on
December 9, 2009 {Item #10), and again December 17,2012 (Item #11).

The TriTech Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including records management, imaging, and program
administration. Ongoing support and maintenance of this software is necessary to optimize the
efficiency of the Bureau and to ensure that their vital work can continue on a daily basis.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27 funds,
100% Other Funds, is comprised of 100% Liquor Funds.

Respectfully submitted,
A

Aoy

I\

Denis Goulet .

Commissioner

GD/mh
RID #17866
Contract 2005-033D



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 18, 2015

Joseph W. Mollica

Chairman

New Hampshire State Liquor Commission
50 Storrs Street

Concord, NH 03301-0503

Dear Chairman Mollica:

This letter represents formai notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with TriTech Software Systems,
as described below and referenced as Dol T No. 2005-033,

The purpose of this contract amendment is to enable the New Hampshire State Liquor
Commission, Bureau of Liquor Enforcement, to provide software support services and
maintenance for the TriTech Public Safety Software Application. The amendment
includes funding for $34,611.25, increasing the total funding amount from $102,635.00
to $137,246.25, and is effective upon the date of Governor and Executive Council
approval through December 31, 2018.

A copy of this letter should accompany the New Hampshire State Liquor Commission’s
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

Contract 2005-033D

cc: Leslie Mason, DolT
Craig Buikley, NHSLC

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
Department of Informatien Technology
Software Support Services for TriTech Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A , and
amended on January 16, 2008, Item #9, and on December 9, 2009, Item #10, and again on October 17, 2012, Item #1 [,
herein afier referred to as the “Agreement,” TriTech Software Systems (“TriTech”), hereinafier referred to as “TriTech,”
agreed to supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology, hereinafter referred to as the “Department,” of certain sums as
specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, TriTech and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of soflware maintenance and
support services on the TriTech Public Safety software applications utilized by the New Hampshire Liquor Commission,
the Departinent and TriTech seck to clarify the Agreement.

WHEREAS, the Department wishes 10 increase the Contract price by $34,611.25 to bring the total Contract
price to $ 137,246.25,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31,2018.

2.  Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$102,635.00 to § 137,246.25.

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1 - Exh:b:t A Stntement of Work

Delete Sectlon 1. INTRODUC'I‘ION and replace with the following:

1. INTRODUCTION

The State of New Hampshire desires to contract with TriTech Soﬂwam Systems
(“TriTech™) to provide the New Hampshire Liquor Commission, Bureau of Liquor
Enforcement with software support Services and maintenance for TriTech Public Safety
software applications.

Services as outlined below are for the period to January 1, 2016 to December 31, 2018, in
consideration total support and maintenance fee of $137,246.25.

Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:

4.1 Period of Performance

The Contract shall take effect afier full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2018 unless otherwise
terminated in accordance with this Contract.

Initial all pages Z C DolIT Contract Amendment v2.0
TriTech Initials ‘ Page 1 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications

Section 6.3

‘ Coatract #2005-033
CONTRACT AMENDMENT D
Delete Section 6.3 Deliverables and réplace with the following:
6.3 Dellverables .
Part number Description
Year 1: Sofiware Support Services and Maintenance, Optional
01/01/2005 - Services to include: Training, Instaliation and Special
12/31/2005 Programming Requests, new software modules
Year 2: Sofiware Support Services and Maintenance, Optional
01/01/2006 - Services to include: Training, Installation and Special
12/31/2006 Programming Requests, new sofiware modules
Year 3: Soflware Support Services and Maintenance, Optional
01/01/2007 - Services to include: Training, Installation and Special
12/31/2007 Programming Requests, new software modules
Year 4: Software Support Services and Maintenance, Optional
01/01/2008 - Services to include: Training, Installation and Special
12/31/2008 Programming Requests, new sofiware modules
Year 5: Soflware Support Services and Maintenance, Optional
01/01/2009 - Services to include: Training, Installation and Special
12/31/2009 Programming Requests, new software modules
Year 6: Software Support Services and Maintenance, Optional
01/01/2010 - Services to include: Training, Installation and Special
12/31/2010 Programming Requests, new software modules
Year 7: Software Support Services and Maintenance, Optional
01/01/2011 - Services to include; Training, Installation and Special
12/31/2011 Programming Requests, new sofiware modules
Year 8: Software Support Services and Maintenance, Optional
01/01/2012 - Services to include: Training, Installation and Special
12/31/2012 Programming Requests, new software modules
Year 9: - Software Support Services and Maintenance, Optional
01/01/2013 - Services to include: Training, Installation and Special
12/31/2013 Programming Requests, new software modules
Year 10: Software Support Services and Maintenance, Optional
01/01/2014 - Services to include: Training, Installation and Special
12/31/2014 Programming Requests, new software modules
Year 11: Software Support Services and Maintenance, Optional
01/01/2015 - Services to include: Training, [nstallation and Special
12/31/2015 Programming Requests, new software modules
Year 12: Software Support Services and Maintenance, Optional
01/01/2016 - Services to include: Training, Installation and Special
12/31/2016 " Programming Requests, new software modules
Year 13: Software Support Services and Maintenance, Optional
01/01/2017 - Services to include; Training, Instaltation and Special
1273172017 Programming Requests, new software modules
Year 14: Software Support Services and Maintenance, Optional
01/01/2018 - Services to include: Training, Installation and Special
12/31/2018 Programming Requests, new software modules

Initial all pages
TriTech Initials

wis

DolIT Contract Amendment v2.0
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STATE OF NEW HAMPSHIRE
Depariment of Information Technology
Software Support Services for TriTech Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT D

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 - Exhibit B: IT Services Delivarables and Paxment Schedule

LC tl'lct -;‘2:"‘6‘ LU, ‘.-_'-";u‘a Surghe ;: ¥ R U .-‘__' S S

Sec(ion 2 Section 2 F]RM FIXED PRICE PAYMENT SCHEDULE
Delete Table 1: IT Services Deliverables and Payment Schedule and replace with:

] Descrlptlon of Agreement Part N Ternis £ Paymient
U i Number _From: Toaﬁ{ % Amolnt
Soﬁwarc Supporl Scrv:ccs and N/A OIIOIIZOOS - $8,275.00
Maintenance 12/31/2005
Software Suppont Services and N/A 01/01/2006 — $8,275.00
Maintenance 12/31/2006
Software Support Services and N/A 01/01/2007 - $8,275.00
Maintenance . 12/31/2007
Software Support Services and N/A 01/01/2008 - $8,200.00
Maintenance 12/31/2008
Software Suppont Services and N/A 01/01/2009 - $8,200.00
Maintenance 12/31/2009
Software Support Services and N/A 01/01/2010 - $9,630.00
Maintenance 12/31/2010
Software Support Services and N/A 01/01/2011 - $10,015.00
Maintenance 12/31/2011
Software Support Services and - N/A 01/01/2012 - $10,415.00

- Maintenance — 24x7 support 12/31/2012
Software Support Services and . N/A 01/01/2013 - $10,450.00
Maintenance — 24x7 support 12/31/2013
Software Support Services and N/A 01/01/2014 - $10,450.00
Maintenance — 24x7 support 12/31/2014
Software Suppont Services and N/A 0i/01/2015 - $10,450.00
Maintenance - 24x7 support 12/31/2015
Software Support Services and ‘ N/A 01/01/2016 - $11,003.75
Maintenance — 24x7 support 12/31/2016
Software Support Services and N/A 01/01/2017 - $11,528.75
Maintenance — 24x7 support 12/31/2017
Software Support Services and N/A 01/01/2018 - $12,078.75
Maintenance — 24x7 support 12/31/2018
Project Total: 137,246.25

Contract 2005-033 Software Support Services for TriTech Publics Safety Software Applications
Amendment Descriptions

. CONTRACT AND AMENDMENT TYPE. i EFFECTIVE DATE

Commact [ Odgmal Commer | em23005 | $2482500
#2005-033 - G&C Item HOA

Amendment First Amendment (A) . 1/16/2008 $16,400.00
#2005-033A G&C Item #9

Initial all pages 2C DolT Contract Amendment v2.0
TriTech Initials __* Page 3 of 5



STATE OF NEW HAMPSHIRE
Department of Information Techrnology
Software Support Services for TriTech Publics Safety Software Applications

Countract #2005-033

CONTRACT AMENDMENT D
Amendment Second Amendment (B) 12/9/2009 $30,060.00
#2005-033B G&C Item #10
Amendment Third Amendment (C) 10/17/12 G&C Ttem $31,350.00
#2005-033C #11 Tabled
Amendment Fourth Amendment (D) Upon G&C Approval $34,611.25
#2005-033D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

TN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above writien,

/% W Date: _” Z/lfzé

Blake Clark, Chief Financial Officer
TriTech Software Systems

Corporate Signature Notarized:

STATE OF
COUNTY OF
On this the day of , 200 _, before me,
, the undersigned Officer ,
personally appearcd and acknowledged her/himself to be the ,
of , 8 corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

)

IN WITNESS WHEREOF | hefeunto set my hand and official seal.

. See Armerco
ustice of the Peace

:’), | Date: /3/? ol

Denis Goulet, Chief Informmation Officer
State of New Hampshire
Department of Information Technotogy

Approved by the Attorney General (Form, Substance and Execution)

Initial all pages DolT Contract Amendment v2.0
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT D

90-"‘-“’*-1 . w | Date: ﬁ‘ﬁ;
/ State of New Hampshire, Departrheht of Justice, A /8 /%[ < @

Initial all pages DolT Contract Amendment v2.0
TriTech Initials Page 5 of 5



CALIFORHIA ALL-PURPOSE ACKNOWLEDQMENT CiviL CODE § 1189

A notary public or other officer completing this certificate verifies only the identity of the individua! who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of Calitornia )
w Dieso
County of )
On__Decerimer L 205 before me, % ean Wiuan Rasum '
Date Here insert Name and Title of the Officer
personally appeared BlAre Cuarc
Name(s) of Signer(s)

1

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribad to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature{s) on the instrument the person(s),
or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and corract.

’ T SEAN WILLIAM RABURN t WITNESS my hang.a
) Commission # 2114740  § !
. t ;

- al" ' San Diego County 2 si 1
. My Comm Expires Jun 9, 2019 0 -
Signature of Notary Public

d~afficial seal.

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document
Title or Type of Document: __NH# UaOR Commssion Arenn, D. Document Date:

Number of Pages: Signer(s) Other Than Named Above:
Capacity{ies) Claimed by Signer(s)
Signer's Name: Signer's Name:
i Corporate Officer — Title(s): ! ! Corporate Officer — Title(s):
“1Partner — O Limited 75 General {:Partner — [:Limited ' General
- !ndividua! Z Attorney in Fact i !Individual _ Attorney in Fact
... Trustes 7~ Guardian or Conservator [ Trustee 71 Guardian or Conservator
i1 Other: [ Other:
Signer Is Representing: Signer Is Representing:

@2014 National Notary Assomatlon WWW, NatlonalNotary org 1-800-US NOTARY (1 800 876 6827) ltem #5907



State of Nefo Hampshive
Bepartment of State

CERTIFICATE

I, William M, Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Tritech Software Systems doing business in New Hampshire as Tritech Software
Systems, Inc., a(n) California corporation, is authorized to transact business in New
Hampshire and qualified on December 31, 2012. [ further certify that all fees and annual

reports required by the Secretary of State's office have been received. -

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22™ day of April, A.D. 2015

oy Skl

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE -
(Corporation With Seal)

I, Tony Eales, do hereby represent and certify that:

(1) I am President and Chief Executive Officer of TriTech Software Systems, Inc., a California
corporation (the “Corporation”).

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.
(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on December 7,
2018, which meeting was duly held in accordance with California law and the by-laws of the
Corporation.

;

(5) The signature of Blake Clark, Chief Financial Officer of this Corporation affixed to any
contract instrument or document shall bind the Corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner
whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, [ have hereunto set my hand as Secretary of the Corporation and have affixed
its corporate seal this December 7, 2015.

—
—Z_—

Tony Edles

(SEAL)
STATE OF CALIFORNIA

COUNTY OF SAN DIEGO

On this the Day of December, 2015, before me, .~ See &TT“C-“ED

personally appeared , and acknowlédged her/himself to be the President and CEO of
TriTech Software Systems, Inc., a California oration, and that she/he, as such being authorized to
do so, executed the foregoing instrument, '

IN WITNESS WHEREOF | hereunto get my hand and official seal.

Notary Public/Justice 9(the Peace

My Commission Expires:



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 11

LRI

& wndF e e ey dF and

ARG 27 o - matd A

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California )
On DEcEmBER 7, 1015 before me, EAn T Y.T9 LY NN

Date Here Insert Name and Title of the Officer
personally appeared Todd  EALES

Namef(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity{ies), and that by his/her/their signature{s) on the instrument the person(s),
or the entity upen behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph

s h is true and correc}.
amid Commission g ayy,; -
] Notary pupte " o740 WITNESS my ha

- Ve $2n Diegg County " £
{ g Comm. Exeim Jup 9. 20!9‘ Signatpre

SEAN WILL 1AM RABURN

Place Notary Seal Above

OPTIONAL
Though this section Is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended documant.

Description of Attached Document
Title or Type of Documnent: Ni VG oamiMod  CeRr. 8¢ Vo8 Document Date:

Number of Pages: Signer(s) Other Than Named Above:
Capacity(ies) Claimed by Signer(s) '
Signer’'s Name: Signer's Name:
: Corporate Officer — Title(s}): " ! Corporate Officer — Title(s):
! "Partner — JLlimited — General . Partner — {lLimited . General
.. Individual . " Attorney in Fact i Individual i Attorney in Fact
L Trustee T Guardian or Conservator [7: Trustee ™ Guardian or Conservator
Ci0Other; [} Other:
Signer Is Representing: Signer Is Representing:

S "l R T R Aoy Aeg A=A A A B4 oyt o Ao S P L T B g R S P LA

ation * www.NationalNotary.org * 1-800-US NOTARY (1-800-876-6827) Item #5907

-4

ary Associ

R

©2014 National Not
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DATE (DO TYY)

@ " CERTIFICATE OF LIABILITY INSURANCE (11372015

THIS CERTIFICATE IS ISSUED A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTE UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSMTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the cartificate holder s an ADDITIONAL INSURED, the pallcy(ies) must be endorsed, If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificats does not confer rghts to the
certificate holder in fleu of such end nent(s).

PRODUCER EM;F Jonathan Thomas
Frank Crystz) %ocn‘:a Jne. R 5oy, 415-846-7500 [T s 415-848-7560
32 Old yssillpa Y | S DtiE xy. cariificates: donna.smith@erystalco.com
New York NY 10005 INSURER{S) AFFORDING COVERAGE NAIC §
msurea 4 ;: Federsal Insurance Company 20281
INSURED TTHOLD insyren 8 : Chubb Indemnity Insurance Company 12777
Palermo TT Holdings, Inc. msurer ¢ :Indlan Harbor Insurance Company 36940
9477 Waples, Suite 100 RO
San Diego CA 92121 MEYRERD
| INSURER € ;
IHSURERE ;
COVERAGES CERTIFICATE NUMBER; 98249728 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECY TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

]t'g TYPE OF INSURANGE w POLICY NUMBER wﬁm:l Limre
A | x | COMMERCIAL GEMERAL LIABILITY 36027338 5112018 5112016 EACH OCCURRENCE $1,000,000
[ GAMATE TO RENTE]
] CLAIME-MADE Ei OGCUR _mmmm%nm $1,000,000
] MED BXP [Any one panaon) $10,000
. PERSONAL & ADV INJURY | 31,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
|| Poucy D i E Loc PRODUCTE - COMP/OP AGG | 2,000,000
OTHER: $
“CUMBGIRED BIRGLE THIT
A | AUTOMOSILE LLABRLITY 73588515 172018 2010 | (& posgern) $4,000,000
X | arer auro . BOCLY INJURY (Per person) | 8
x| AhE™ee Y ‘ BOGKLY WNJURY (Par accident)| §
| X | irzo auros ATOR {Par scciwd) §
3
A | X | UMBRELLA LIAB X | pooum To800810 61172015 w2018 EACH OCCURRENCE $10,000,000
EXCESSLIAB CLAIMS-MADE AGGREGATE $10,000,000
e 4] I_I_RETEN‘I'IONS s
B |WORKERS COMPENSATION T1T4T 18 12018 [ ﬁ"
AND EMPLOYERS' LIABILITY YIN b nize o X gtirre | T8
ANY mntmnﬂmmw NiA E.L EACH ACCIDENT $1,000,000
OFFICERMEMBE ——
{eancatory in NH) E.L DISEASE - EA EMPLOYEE $1,000,000
1 yos, deacrie uoder
OFSUNPTION OF QPERATIONS betow £.L DRSEASE - POLICY LT | 1,000,000
C |Tech Professional Lisb MTPO032200 5172015 4Tl 5,000,000 Esch Clalm
Retroactive Daw 1002 5,000,000 Mg rig;:
Claims Made 100,000 Relan
OESCAIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Addiionsl Recnarke Schedule, my be etisched N more space Is required)

FElg&Eontrad #2005-033. The State of New Hampshire is included as Additional Insured where required by written coniract per the atiached
rsmants.

CERTIFICATE HOLDER CANCELLATION

EHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATICN DATE THEREOF, WOTICE WiLL BE DELIVERED IN

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Irformation Technology .
9;“;4 Chlelolnmfonnauon Officer AUTHORIZED REPRESENTATIVE

azen Drive .

© 1088-2014 ACORD CORPORATION. All rights roserved.
ACORD 25 (2014/01) The ACORD name and logo are reglstered marks of ACORD



Liabllity Insurance
Endorsement

Polky Period 50115t 50116
Effoctive Dato 501115
Polcy Number  3802-73-38

insured  Palenmo TT Hokling, Inc.

Narne of Company Feders! Insurence Company

Deto Issued 501715

ThisEndonam:it:pplineodwfol'lowin;fonn:

Who is An Insured

Addtional insured -
Scheduled Person

Or Organization

Listiy Ingurance

Under Who Is Aa Insured, & followiag provision is added

Persons or organizationsshown in the Schedule are Insareds. bur they are lnmreds only if you are
obligated pursuant to & contract of egreement o provide ther with such insurance =3 is efforded by
this policy.
However, the person or organization is 2n insared only:
if and then only to the extent the person or organization is described in the Schedule;
to the exteat such contract ot agreement requires the person or organization to be afforded
status &s aa [nsured; .
for activities that did oot occur, in whole or in part, before the execution of the contractor
agreemeat; and
with respect 1o damages, k13, cost or experse for injury or damege to which this insurance
applies.
No person or argrnizationis an laswored undex this provision:
that és more specifically identified under tny othet provision of the Who Is An lnsured
section (regardiess of any limitatioa applicable thereto).

Adttionsd ingured - Schecied Person Or Orgenizaton congnued

Form 80-02-2287 (Rev. 507}
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5/01/15 to 501/86 Policy Number: 73588515 Feders! insuranca Compeny

COMMERCIAL AUTOMOBILE

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ [T CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

This endorsement modtfies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

This endorsement modifies the Business Auto Coverage Form.
1

EXTENDED CANCELLATION CONDITION
Paragraph A.2b. — CANCELLATION - of the
COMMON POLICY CONDITIONS form {L 00 1T Is
deleted and repiaced with the l’o!bwing:

b. 60days before the effective date of cancellation if

botrow in your business o your personal
affairs

C. Lessars a3 lnsireds

Paragraph A.1. — WHO [S AN INSURED —of
SECTION I - LIABILITY COVERAGE is
smended to add the following:

e, The lessor of e covered "aura” while the

we cancel [or any other reason. “zuty” ks keased to you under a written
2, BROAD FORM INSURED agreement it
A Subsidiaries and Newly Acquired or Formed (1) The agreement requires you to
Organizations As Insureds provide direct primary tnsurance for
The Named Insured shown in the Declaratlons s the [essor; and

emended 10 Include:

1.

Any legally Incorporated subsidiary in which
you own more than 50% of the voiing stock on

(2) The "muto”is leased without a driver.
Such leased “suto” will be considered a
covered "auto® you own and not a covered

the effectve date of the Covernge Form. “muto” you hire

However, the Named Insured does not include However, the kessor [s an ‘Insured” only
any subsidlary that Is an Tnsured® under any for bodly lnjury” or ‘property damage”
other automobile policy or would be an resulting trom the acts or omissions by:
Tnsured” under such & policy but for its L. You;

termination o¢ the exhaustion of its Limit of
Insurance.

Any organization that is acquired or formed by
you and over which you mainiain majority
ownership. However, the Named [nsured

2. Any of your ‘employees” ot agents:
of

3. Any person, except the lessor or
any "employee” or sgent of the
lessoe, operating an "suto” with the

does not Include any newly formed or permission of any of 1. and/or 2.

acquired orgenlzation: thove

{a) That Is an nsured” under any other . Persons And Organizations As Insureds
automobie policy; Under A Written Insazed Contact

(b) That has exhausted is Limit of Insurance
under any other palicy: or

{c} 180 days or more after Us acquisiton ot
formation by you, unless you have given
us written notice of the acquisition or
{formation.

Coverage does not apply to bodlly injury” or
“property damage” that results from an “accident”
that occurred before you formed or acquired the
organization.

Paragroph A.1 —WHO [S AN INSURED -of
SECTION [T - LIABILITY COVERAGE Is
amended to add the following:

. Any person or organkzation with respect o
the operaton, maintenance or use of &
covered "auto”, provided that you and
such person ot organkzation have agreed
under zn express provision in a written
Tnsured contract’, written agreement or &
wrillen perRk lsued o you by 2

governmental or public authortty to add
such person or orgenization to this policy
as an nsured”.

However, such person or ofganization ks

B. Employees zs Insureds

Paragraph A L — WHO IS AN INSURED —of
SECTION I - LIABILITY COVERAGE Is amended 10
add the following:

d. Any "employee’ of yours while using a | an tnsured® only:
covered "auto’ you don't own, hire or
Form: 16-02-0292 (Rev. 4-11) Page 1 0of3
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(1) with respect to the operation, SECTION Il - PHYSICAL DAMAGE COVERAGE

maintensnce or use of & covered Is amended to add the bllowhng:
“eutn” and d. Rental Experme
(2) for bodly njury” o "property damage’ We wil pay the folowing expenses that you or
caused by an ‘sccident” which takes eny of your ‘employoes” are legally obligated
aller: to pay bacause of a wrilten contract or

a) You executed the Tnsured sgreement entered Into for use of a rental
contract” or written agreement: or vehidle In the conduct of your business:

(b} The permit has been kssued to MAXIMUM WE WILL PAY FOR ANY ONE
you, CONTRACT OR AGREEMENT:

3. FELLOW EMPLOYEE COVERAGE 1. $2,500 for loss of income tncurred by the
EXCLUSION B.S. - FELLOW EMPLOYEE - of rentsd agency during the period of tme that
SECTION II - LIABILITY COVERAGE does not apply. vehicle is out of use because of actusel damege

4. PHYSICAL DAMAGE - ADDITIONAL TEMPORARY 'to, or oss” of, that vehide, including ncome
TRANSPORTATION EXPENSE COVERAGE lost due o absence of that vehicle for use as a

Ada - TRANSPORTATION EXPENSES — o
of SECTION Il — PHYSICAL DAMAGE COVERAGE ls 2 $2.500 for decremse In trade-in value of the
smeaded to provide a Bt of $50 per day (or rental vehicle because of actual damage to
ternporary ransportation expense, subject to a that vehicle erising out of a covered Joss®; end
mzxtmum Emit of $1,0000 3 52,500 lor administrative expenses incurred by

5. AUTO LOAN/LEASE GAP COVERAGE the rental agency, as stated in the contract o
Paragroph A. & - COVERAGE EXTENSIONS - of agreement. :

SECTION M - PHYSICAL DAMAGE COVERAGE is 4 $7,500 maxdmum totol emount for paragrephs
amended 10 add the loBowing: L. 2. and 3. comhined.
¢. Unpuld Loan or Lease Amounts 7. EXTRA EXPENSE — BROADENED COVERAGE

In the event of a total Yoss™ to & covered “auto”. we will Paragraph A_4. — COVERAGE EXTENSIONS —of
pay any unpald amount due on the loan or lease for & SECTION NI — PHYSICAL DAMAGE COVERAGE

covered “zuto” minus: is amended to add the following:

l. The zmount pald under the Physical Damnage ¢ Recovery Expense
Coverage Secdon of the policy: and We will pay lor the expense of returning a

2 Any: siolen covered ‘auto® to you.

a Overdue oan/lease payments et the time of & AIRBAG COVERAGE
the “loss*, Paragraph B.J.a - EXCLUSIONS ~of SECTION [

b. Flnancial penafties imposed under a leasea for ~ PHYSICAL DAMAGE COVERAGE does not
excessive use, abnormal wear and tear or high spply 1o the accidentl or unintended discharge of
mileege: an airbag. Coverags is excess over any other

c. Security deposks not returned by the lessor: collectible nsurance or warranty specificaly

d. Costs for extended warranties. Credh Life designed 1o provide this coverage.
Insurence. Health, Accident or Disability 9 AUDIQ, VISUAL AND DATA ELECTRONIC
Insurance purchased with the loan oc lease; EQUIPMENT - BROADENED COVERAGE
and Parsgraph C.2. — LIMIT OF INSURACE - of

e. Carry-over balences from previous loans ot SECTION (T - PHYSICAL DAMAGE ts dedeted and
lenses. replaced with the following:

We wil pay for any unpaid amount due on the Joan or 2. 32,000 Is the most we will pay for oss” tn any

lease if ceused by: one “accident” to al] dectronic equipment that

L Other then Collision Coverage only If the reproduces, recelves or ransmits sudio, visual
Declarations indicate that Comprehensive ot data signals which, at the time of Joss’", bs:
Coverage is provided for any covered “auto™ a Permanenty hstalled tn of upen the

2  Specified Causes of Loss Coverage only if the covered "suto’ bn & housing, opening or
Decizrations indicate that Spectfied Causes of other locztion that 1§ not normally used by
Loss Coverage Is provided for any covered “suto™ the "auto® manufacturer for the instalation
o ment:

3. Coflision Coverage only if the Declarations indicate b. ;Ls‘:c;ha;uz,m a permanently instaled
that Colision Coverage Is provided for any . housing unk a3 described in Pacagreph
covered “auto. 2.a above or Is an integral part of that

& RENTAL AGENCY EXPENSE equipment or

Paragraph A. 4. - COVERAGE EXTENSIONS —of

Form: 16-02-0292 (Rev. 411) Page 20f3
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c. An integral part of such equipment. S We wil waive the right of recovery we would

otherwise have 1:::: another person ot
1. GLASS REPAIR - WAIVER OF DEDUCTIBLE /orgenization for Joas’ to which this hisurance
Under Paragraph D. - DEDUCTIBLE - of applies, provided the Tnsured® has waived
SECTION I - PHYSICAL DAMACE COVERAGE their rights of recovery against such person o¢
the following ts added: ar under 8 contract or
Na deductible apples to ghnss dammage If the glass that is entered Into before such Toss®.
is repatred rether than ¢ . To the extent that the tnsured's” rights tn
11. TWO OR MORE DED recover damages for all or part of any payment
Paegraph D.- DEDUCTIBLE —of SECTION (T ~ ‘made under this surance hes not been
PHYSICAL DAMAGE COVERAGE is amended to waived, those rights e trensferred to us, That
odd the loﬂowh%; person or organtzaion mxsst do everything
If this Coverage Form and mny other Coverage " necessary o securs our rights and must do
Form or polcy issued t you by us that is not an nothing after “sccident” of loss® to tmpair
sutomobe policy or Coverage Form applies (o the them. At our request. the isured wil bring
same “accident”, the following appies: subt or transfer those rights ta us end help us
1. [fibe deductble under this Business Auto enforce them,
Covetage Form s the smaller (or smaflesy)
deductible, it will be walved: or 14, UNINTENTIONAL FAILURE 10 DISCLOSE
2. If the deductible undey this Business Auto HAZARDS
Covu;:%e Form Is not the smafler {or smaflesy Pecograph B.2, - CONCEALMENT,
deductible, # will be reduced by the amaunt of MISREPRESENTATION ar FRAUD of SECTION IV
the smaller (or smalles deductible. - BUSINESS AUTO CONDITIONS - Is deleted and
repiaced with the following:
12. AMENDED DUTIES IN THE EVENT OF U you unintentionally [20 to disclose my hazards
ACCIDENT, CLAIM, SUIT ORLOSS existing at the inception date of your policy, we will

Paragraph A.Z.a. - DUTIES [N THE EVENT OF AN not void covernge under this Covernge Form
ACCIDENT, CLAIM, SUIT OR LOSS of SECTION because of such fethure.
IV - BUSINESS AUTO CONDITIONS Is defeted

and replaced with the following: 15 AUTOS RENTED BY EMPLQYEES
a In the event of “accident”, clxdm, “suit” or Toss®, Paragraph B.3. - OTHER INSURANCE  of
you mmust promptly notify us when the SECTION [V - BUSINESS AUTO CONDITIONS -
‘accident” is known (o: Is amended © add the foBowing:
1) You or your muthorized representative, f e. Any “mito” hired or rented by your ‘employes*
you are an individual: on your behalf and st your direction will be
(& Apumer. or mg suthotized ) considered an "auto” you hire. If an
repeesentative, f you are a partnership; “‘employee’s” personal insurznce also epplies
(3} A member, i you are a Umited Rabillty on an g?:m basis to a covered "auto” hired
company, or or rented by your "employee” on your behall
(@ An executive officer, insurance manager. " and at your direction, this tisurance wil be
or authorized representative, if you are an primay to the employee’s” parsond nsurance.
organization other than a partnership or 16. HIRED AUTO - COVERAGE TERRITORY
Umited Bability company. Paragraph B.7.b.(5).(a) - POLICY PERIOD,
Knowledge of an ‘acddent’, clalm, “suft™ or COVERAGE TERRITORY of SECTION IV -
To3s” by other persons does not Imply that the BUSINESS AUTO CONDITIONS Is deleted and
persons Usted above have such knowledge. replaced with the following:
Notice to us should include: {2) A covered "euto” of the private passenges
(1) How, when and where the "accident” or type Is leased, hired, rented or bocrowed
Joss® occurred: without a driver for a period of 43 days or
(2} The Wmsured’s’ name and address: and less; snd
(9 To the extent passible, the names and 17. RESULTANT MENTAL ANGUISH COVERAGE
addresses of any injured persons ar Peragraph C. of - SECTION V — DEFINITIONS Is
wimesses. deleted end replaced by the folowing:
13. WAIVER OF SUBROGATION "Bodlly infury” means bodily injury, sickness or
Paragraph A.5. - TRANSFER OF RICHTS OF disease sustained by sny person, including
RECOVERY AGAINST OTHERS TO US of mental angutsh or desth a3 a result of the Todily

SECTION [V - BUSINESS AUTO CONDITIONS I8 injury® sustained by that person.
deleted and replaced with the following:

Form: 16020292 (Rev. 4-11) Poga3af3
Inchudes copyrighted matertal of Insurance Services Office, Inc. with its permission”



WORKERS' COMPENSATION AND EMPLOYERS' UABILITY INSURANCE POLICY

WC 124
-84)
w00 03 13

WAIVER OF OUR RIGHT TO RECOVYER FROM OTHERS ENDORSEMENT

This endorsamant changes the policy to which I is attached sffective on the inception daw of the polcy uniess a
difterent dain b incicated bedore .
(The Inliowing “sitaching ciaute ' need Di COMpPANEd iy whir D SNOOMWMiEnt i Jsuss sutTRCLANE 10 grepacadion of the poicy.)

This endorsement, sifective on 5101!‘1‘5_=l at 12201 A. M. standard time, lormas a part of
Polcy No. T474-78-58 olthe  Chubb indemnity Compeny
. ) UAME OF NSURANCE COMPANY]

issued i Palermo TT Holdings, Inc.

i S
Endorsement No. LM’V!I_,
Authoraed

We have the rght to rocover owr payments from anyone kable lor an injury covered by this policy. We will not
erforce our right against the person or organization named in the Scheduis. This sgreement epples only to the
axtant that you perfonn work under a writtan contrect that roquires you ko oblain this agreament from us.”

This agresmant shall not operais directly or indiroctly o bensft any one not nemed in e Schecduls.
Schadule

W 124 A0
WCREN Cooyrgit 198 halional Cauncal  Compangabon hewrsnce Page 1oty



Named Insured Schedule

Palermo TT Holdings, Inc.
TT Holdings 1,' Inc.
TT Holdings II, Inc.
TriTech Holdings, Inc., a Delaware Corporation
Information Management Corporation
TriTech Emergency Medical Systems Canada ULC
TriTech Emergency Medical Systems, Inc.
TriTech Delaware, LLC
Vision Enterprises, Inc.
Vision Acquisition, Inc.
VisionAlr, Inc.
Voyager, Inc.
Palermo Finance Corporation
Tiburon, Inc.
Xanalys Corporation
Geo911, Inc.
Masys Corporation
TriTech Software Systems, a California Corporation
TriTech Software Corporation, a Delaware Corporation
Tiburon Limited
Xanalys Corporation
Geo Moblle, Inc.

Compudyne Corporation

Zuercher Technologles, LLC
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R0 STATE OF NEW HAMPSRRE F11253 DAS A

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concard, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogcrs
Commissioner

Scptember 10, 2012

His Excellency, Governor John Lynch

and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

1) Authorize the.Department of Information Tcchnology (“DolT”) to amend the sole source contract
between Information Management Corporation d/b/a IMC Solutions (“IMC") of North Grafton,
Massachusetts, Vendor Number 174576, and the Department of Information Technology for software
support and maintenance of [MC Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement in the amount of by $31,350.00 increasing the total
contract value from §71,285.00 to $102,635.00.

2) Further authorize the Department of Information Technology to amend the contract to extend the
expiration date from January 1, 2013 to December 31, 2015.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27
funds, 100% Other Funds, is comprised of 100% Liquor Funds. Funds are available in the following
accounts, with authority to adjust between State fiscal years, if nceded and justified.

CAT#DEPTHA-AGENCY#ACTIVITYSACCTG UNITE DEPT
FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB & TOTALS

CLASS CODE-ACCOUNT CODE -CLASS TITLE
FY13 01-03-03-030010-76770000 DoIT- IT for Liquor 03770014 $10,450.00
(38-5009038-Technology - Software
FYi4 01-03-03-030010-76770000 DolT- IT for Liquor 03770014 $10,450.00
038-5009038-Technology - Software
FY15 01-03-03-030010-76770000 Dol T- IT for Liquor 03770014 $10,450.00
038-5009038-Technology - Software '

Total $31,350.00




His Excellency, Governor John Lynch
and Honorable Executive Council

September 10, 2012

Page 2

EXPLANATION

This amendment is a sole-source award  because IMC is the sole owner of the software intellectual
property and is the only vendor who can provide the required support and maintenance services. Governor
and Executive Council originally approved this contract on June 22, 2005 (Item 6A). The contract was
amended on January 16, 2008 (ltem #9) and again on December 9, 2009 (Item #10),

The TMC Public Safety application manages all the activities of the New Hampshire Liquor
Commission Burcau of Enforcement, including records management, imaging, and program administration.
Ongoing support and maintenance of this software is necessary to optimize the efficiency of the Bureau and
to ensure that their vital work can continue on a daily basis.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27 funds,
100% Other Funds, is comprised of 100% Liquor Funds.

Respectfully submitted,

S. William Rogers
Commissioner
Department of Information Technology

SWR/ltm
RID #12851
2005-033C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: £03-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

S. Willlam Rogers

Commissioner

October 3, 2012

Joseph W. Mollica, Chairman

State of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the -Department of Information Technology
(DolT) has approved the request to amend a contract with Information Management Corporation
d/b/a IMC Solutions, Vendor Number 174576, as described below and referenced as Dol T No.
2005-033C.

This is a request to amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31, 2015 and increase
the funding by $31,350.00 for a total contract value of $102,635.00. The
amendment will become effective upon Governor and Council approval. This
project is sct forth in the State of New Hampshire Liquor Commission's
Information Technology Project Name: Software Support Services for Public
Safety Software, dated October 21, 2005,

A copy of this letter will accompany the State of New Hampshire Department of
Information Technology’s submission 10 the Governor and Executive Council for approval.

Sincerely

S. William Rogers

SWR/Itm
DolT 2005-033C
RID# 12851

cc: Craig Bulkley, NHSLC
Ronald Jones, DolT
Leslie Mason, DolT



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A , and
smended on January 16, 2008, Item #9, and again on December 9, 2009, Item #10, herein after referred to as the
“Agreemnent,” Information Management Corporation (“IMC"), hereinafter referred to as “IMC,” agreed to supply centain
services upon the terms and conditions specified in'the Agreement and in consideration of payment by the Department of
Information Technology, hereinafter referred 1o as the “Department,” of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by

the Governor and Exeeutive Council;
WHEREAS, IMC and the Depaniment have agreed to amend the Agreeinent in cerain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support services on the IMC Public Safety software applications utilized by the New Hampshire Liquor Commission, the
Department and IMC s¢ek to clanify the Agreement.

WHEREAS, the Department wishes to increase the Contract price by $31,350.00 to bring the total Contract
price to $ 102,635, ‘

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sct forth herein, the parties agree as follows:

Genera) Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31, 2015,

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$71,285.00- 10§ 102,635.00

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

ment of Work

-, e

»}l'l:; g ) .' '. . “‘.‘j‘ )

Section 1. Delete Section 1. INTRODU
1. INTRODUCTION

The Staie of New Hampshire desires 10 contract with Inforination Management
Corporation d/b/a IMC Solutions (*IMC™) to provide the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement with software support Services and
maintenance for IMC Public Safety software applications.

Services as outlined below are for the period to January 1, 2005 1o December 31, 2015, in
consideration total support and maintenance fee of $102,635.00.

Section 4.1 Delete Section 4.1 Perlod of Performanee and replace with the following:

4.1 Perlod of Performance

The Contract shall take effect after full execution by the parties, and the reccipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2015 unless otherwise

terminated in accordance with this Contract.

DolT Contract Amendment v2.0

Initial all pages :
IMC Initials _ 5 C— Page 1 of 4



STATE OF NEW HAMPSEIRE

Department of Information Technology
Sofrware Support Services for IMC Publics Safety Software Applications

Coeatract #2005-033

CONTRACT AMENDMENT C

Section 6.3

Delete Section 6.3 Deliverables and replace with the foltowing:

6.3 Deliverables

Part number “Description

Year 1: Software Support .Servicw and Maintenance, Optional
01/01/2005 - Services 1o include: Training, Installation and Special
27312005 Programming Requests, new software modules

Year 2: Softwarc Suppon Services and Meintenance, Optional
01/01/2006 - Services to include: Training, Installation and Special
12312006 Programming Requests, new software modules

Year 3: Software Support Services and Maintenance, Optional
01/01/2007 - Services to include: Training, Installation and Special
12/312007 Programming Requests, new software modules

Year 4: Sofiware Suppon Services and Mainicnance, Optional
01/0172008 - Services to include: Training, Installation and Special
12/3172008 Programming Requests, new software modules

Year 5: Software Support Services and Maintenance, Optional
01/01/2009 - Services to include: Training, Installation and Specia}
12/31/2009 Prograinming Requests, new software modules

Year 6: Software Support Services and Maintenance, Optional
01/01/2010 - Services to include: Training, Installation and Special
12/3172010 Programming Requests, new software madules

Year 7: Software Support Services and Maintenance, Optional
01/0172011 - Services to include: Training, Installation and Special
1273172011 Programming Requests, new sofiware modules

Year 8: Software Support Services and Maintenance, Optional
01/01/2012 - Services to include: Training, Installation and Special
12/31/2012 Programming Requests, new sofiware modules

Year 9: Software Support Services and Maintenance, Optional
01/6122013 - Services to include: Training, Insialiation and Special
123172013 Programming Requests, new software modules

Year 10: Software Support Services and Maintenance, Optional
01/01/2014 - Services to include: Training, Installation and Special
1273172014 Programming Requests, new sofiwarc moduics

Year 11: Software Support Serviees and Maintenance, Opticnal
01/01/2015 - Services to include: Training, Installation and Special
12/3172015 Programming Requests, new software modules

Initial ail pages

IMC Initials ZL

DolT Contract Amendment v2.0
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STATE OF NEW HAMPSUIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT C

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Ti
i ;||\.
?

stle 2 - Exhibit B lT Services evcr:bles and Pa menl Schedule

W’.‘?ﬁ a*.‘:, 5
o

T ﬂrﬂﬁc&u‘ T S
Section 2. Secﬂon 2, FIRM FD(ED PRICF PAYMENT SCIIFDULE
Delete Table 1: IT Services Dellverables and Payment Schedule and replace with:
PR i.l-')):; :ﬁ:‘?" . - A

Soﬁwarc Suppon Scrwces and N/A OIIOIQOOS - $8,275 00
Maintenance 12/31/2005
Software Suppon Services and N/A 01/01/72006 ~ 38,275.00
Maintenance 12/31/2006 .
Software Suppont Services and N/A 01/01/2007 - $8,275.00
Maintenance 12/312007
Software Supporn Services and N/A 01/01/2008 - $8,200.00
Maintenance 12/31/2008
Software Suppon Services and N/A 01/01/2009 - $8,200.00
Maintenance 12/31/2009
Software Support Services and N/A 01/01/2010 - $9,630.00
Maintenance 12/31/2010
Software Support Scrvices and N/A 01/01/2011 - $10,015.00
Maintenange 1273172011
Software Support Services and N/A 01/01/2012 - $10,415.00
Maintenance — 24x7 support 1273172012
Software Support Services and N/A 01/01/2013 - $10,450.00
Maintenance — 24x7 support 12/31/2013
Sofiware Suppon Services and N/A 01/01/2014 - $10,450.00
Maintenance — 24x7 suppor 12/3172014
Software Suppon Services and N/A 03/01/2015 - $10,450.00
Maintenance — 24x7 support 1273172015

Project Totsl: 5102,635.00

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Amendment Descripﬂons

g NOME)

Ongmal Contrac:

6122/2005 005

524, 825 00

Contract

#2005-033 GE&C ltem H6A

Amendment First Amendment (A) 1/16/2008 $16,400.00
#2005-033A G&C Item #9

Amendment Second Amendment (B) 12/9/2009 $30.060.0¢
#2005-033B G&C ltem #10

Amendment Third Amendment (C) Upon G&C Approval $31,350.00

#2005 033C

Initial all pages

IMC Initials

DolT Contract Amendinent v2.0
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STATE OF NEW HAMPSHIRE
Department of Informstion Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT C
Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
teke effect upon the approval date from the Governor and the Executive Coungcil.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above wringn.

Date: 8 /(7 Jf2/,2-
Blake Clark, Chief Financial Officer
Information Managewnent Corporation

rate Signaturc Notarized:

COUNTY OF

On this the \da,m( , 200 _, before me,

~. , the undersigned Officer ,

personally appeared and ach\Wer/hunsc]f to be the ,
of , a corporation, and that she/he, as such

i horized to do so, executed the foregoing instrument for
the purposes therein contained, by si hg, of the corporation by her/himself as

.47
IN WITNESS WHEREOF I hereunto set my handefﬁiqﬁ

Notary Public/Justice of the Peace

My Commission Expires:
(SEAL)

I : % L 8 Datc:j&/ﬁ/
S. William Rogers, Chief Information Officer

State,of New Hampshire
Department of Information Technology

Approved by the Attorne neral (Form, Substance and Execution)

Date: ‘t/e/!‘?

' (7
State f New H/éygirc, Department of Justice,

Initial all pages DoIT Contract Amendment v2.0
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State of California
County of _SaJ_ o

On /Zzﬂug oIl belore me, _Aeval . ba:si SoTaey P blic

Hare insant Nama and Tiig of the Officer

personally appeared _ZeAxs A Cépex

Narne{s) ot Signer(s)

who proved to me on the basis of satistactory
evidence lo be the personfs) whose name(sy is/gre
subscribed to the within instrument and acknowledged
to me that he/sbeftbey executed the same in
hislmamhselr authorized capacity(les}, and that by
hisherftheir signature(sy on the instrument the
person(sy, or the entity upon behalf of which the
person{sy acted, executed the instrument.

Commiunon & 3am43s | certity under PENALTY OF PERJURY under the

Hotary Public - Cafitornia g laws of the State of California that the foregoing

San Diego County = paregraph is true and correct.
Comm. Expires Jun 22, 2015

WITNESS my hand and official seal.

Signature: —Z‘-J»-%L

Pince Nolaty Saal Above Signalure of Notary Pubkc
OPTIONAL

Though the information below is not required by law, it may prove valuable fo porsons refying on the document
and could pravent fravdulent removal and realiachmeant of this form to another document.

Description of Attached Document
Title or Type of Document: STATE of Alewd Hpawmpshite - Cinqeac” AmindmesT C

-
Document Date: Amlms 7 13} 200 Number of Pages:_L

Signer{s) Other Than Named Above: _ AJeE
Capacity(les) Claimed by Signer(s}
Signer's Name: _Btewas £ Ciaer Signer's Name: ___——

[X Corporate Otficer — Tile(s): _C F0 O Comorate Officer — Titla{s):
O Indhvidual RfGHoTrTls-i'ltj;.‘;;]é:;thl 0O Individual
13 Panner — { Limited O General or O Partner — O Limited [ General | Top of thumb here
{0 Attorney in Fact O Atlorney in Fact

O Trustee O Trustes

O Guardian or Consarvator O Guardian or Congervator
O Other: 0O Other:

Signer s Representing: _______ Signer Is Representing:

© 2010 Nations! Notary Association « NetionaiNotary.org * 1-800-U3 NOTARY (1-800-876-8827) . llom #8907



State of Nefo gﬁampshire

Bepartment of Btate

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that INFORMATION MANAGEMENT CORPORATION doing business in New
Hampshire as IMC Solutions, a(n) Massachusetts corporation, is authorized to transact
business in New Hémpshfre and qualified on September 6, 2001. I further certify thél all

fecs and annual reports required by the Sceretary of State's office have been received.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20" day of July, A.D. 2012

ey Bkl

William M. Gardner
Secretary of State




CERTIFICATE
(Corporation Without Seal)

\

I, Christopher D. Maloney, do hereby represent and certify that:

(1) 1 am Chief Executive Officer of Information Management Corporation (Imc) a
Massachusetts corporation (the "Corporation”) and subsidiary of TnTech Software
Systems, a California corporation.

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation ai a meeting of the said Board of Directors
held on July 16, 2012., which meeting was duly held in accordance with Massachusetts
law and the by-laws of the Corporation.

(5) The sigoature of Blake Clark, Chief Financial Officer, of this Corporation affixed
to any contract instrument or documen shall bind the corporation to the terms and
conditions of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended m any
manner whatsoever, and remains in full force and effect as of the date hereof.

{7) This corporation has no scal.

$S WHEREOF, I have hereunto set my hand as Chief Executive Officer of
t tior). August2y ,2012.

Clirls 'p”r D. Maloney, CEO

STATE OF CALIFORNIA )

COUNTY OF SANDIEGO )

—
On this the 3 *‘aay of August, 2012, before me, Kevin W. Dorst, Notary Public, personally
appeared Christopher D. Malopey, who proved to me on the basis of satisfactory evidence to
be the person whose name is subscribed to the within instrument and acknowledged to me that
he executed the same in his authorized capacity, and that by his signature on the instrument the
person, or the entity upon behalf of which the person acted, executed the instrument.

[ certify under PENALTY OF PERJURY under the laws of the State of California that the
foregoing paragraph is true and correct.

WITNESS my hand and official seal. KEVIN W DORST

. i - o ,l- Comimission # 1338435
Signature _?é"ﬂ (seal) b2y Notary Public - Californta
Notary Public = San Glago County
- My Comm _Expires Jun 22, 2015




' ACORD
A

CERTIFICATE OF LIABILITY INSURANCE

0771772012

DATE (MWOOAYYYY)

[~ TraS CERTIFICATE IS ISSUED AS A HATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSﬂTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificats holder In lieu of yuch endorsomeni(s).

IMPORTANT: If the certificate haldar ix an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
tho terms and conditions of the policy, certain policies may require an endorsement. A statement on this cortificate does not confer rights (o the

PRODUCER  Bamney & Barncy LLC mﬁr denmfer Myers _
CA Insurance Lic; 0C03950 ’;;“ég"ﬁ Ex f'a‘ﬂs) 330-4084 ni u‘u)mg 9750
9171 Tuwne Centee Drive, Suite 500 EF j_cgnil_‘cm_ dbame; L _'___'
San Dicgo, CA 92122 | INSURER(S) AFFORDING COVERAGE I mace
838-457-3414 _ e msureg 4+ Onclicacun Amarica Insurance Company BN . >4
INSURED 1T Holdings |, inc. wsurra p ; Colunbiz Casmly Compuny L3
INSURERC: | e i am e s - _I_
Et AL (See Attached) [ esunsn o T } I
9860 Mest Rim Road B . n [ A
San DiCEO, CA 9212 Client ff 45338 l:su':::l o e T e
COVERAGES CERTIFICATE NUMBER: 441491 MST NUMBER: 22660 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POUICY PERICO
INDICATED NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOUUMENT VATH PESPECT TO WHICH THIS
CERTIAICATE MAY BE ISSUED Oft MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN t§ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES LIMITS SHOV\N MAY HAVE BEEN REDUCED BY PAID CLAIMS

wsa[™ TYPE GF INEURANCE ]I‘HIB. POLICY NUMBER : "°""°' x| LTS
GEMERAL LIABILITY . nggmm _ ]; 1,000,000
B | % | COMMERCIAL GENERAL LABLITY 40)34841318 57112012 SHROIY | PREMISES TP cocuente) | 100,000
} CaAmSMAZE [_ SR WL EXE fany orw paroen; 3 EX(|.UDED
T | $10,000 Duductible - FLRGONAL A ADVINJURY '8 _1_[.09‘000
b CENERNL AGCREGNTE. [ 20e000
GENL AGKIREGATE L mnsls PER: : I PRODLCIS -COMPIOPAGS |3 __ 7.000,000
Teouer) [P | o s
;']
AUTOMOBILE LIARRITY Emﬁﬂ?{““ N 1000000
A X ] anvauto i ! BOOILY IMJURY (Per parsan) 13 .
ALL OWNED SCHEDULED 7110325320001 S0tz 572003 ¥ ¥ (Par accidens:| §
‘__ P ! :}.!T"s - ! “eoon ¥ e Pw "‘. 13 ]
1_‘ HIRED AUTOS v s 12 -
; i s
]
,  |umessiauae | lTocee . eachooouerence s |
{ " |excessuas ! | CLAIME WMADE ‘ AGGREGATE_ |8 S
T Teeo I Inerennom i s
WORERS GOMPEISATIN ! SR AN
AND EMPLOYSRS- LIABH P Aoy oo S e o
A ) jey PROPRIETORPARTNCIVEXESUTIVE [T wa| 4060371810001 202 | S0 T e ok acciDENT 5 1,000,600
Piandatory g CLUOEDT ; E L DISEASE - EA EMPLOYEE 1 1,000,000
DEEESHoTION OF DPERATIONS baow i EL INGEASE . COLCY UM | 3 1,000,000
]
1 !

DESCRIFTION OF OFERATIONS 7 LOCATIONS { VEHICLES (Atach ACORD 101, Additionsl Remarks Schadule, ¥ mory apsca la required)

CERTIFICATE HOLDER

CANCELLATION

Aty Chief Information Officer

Siate of NHDepertment of Infammation Technolugy

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MONMCE
ACCORDANCE WITH THE POLICY PROVISIONS.

witL

gE DEUVERED IN

AUTHORIZED REPRESENTATIVE
17 Hazen Erive y ]
Concord, NH 03301 Jennifer Myers
Subject ® 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 12010/05)

The ACORD name and logo are registerad marks of ACORD




Insured: TT Holdings I, Inc. Masler # 22660 Cert & 441893

Altachment Page
e

Named Insured Schedule

TT Holdings I, In¢.

TriTech Holdings, Inc., A Delaware Corporation
TriTech Software Systems, a California Corporation
Information Management Corporation

TriTech Emergency Medical Systems Canada ULC
TriTech Emergency Medical Sysiems, inc.

TriTech Detaware, LLC

Vision Enterprises, tnc.

Vislon Acquistion, Inc.

VisionAdr, Inc.



Gl
STATE OF NEW HAMPSHIRE 12 -%-0o
DEPARTMENT OF INFORMATION TECHNOLOGY q
27 Hazen Dr., Concord, NH 03301 [ JemE 1O
603-271-2843 1-800-852-3345 %2843 —
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil /K]M'C_HC‘ menT b

Richard C. Bailey, Jr.
Chicf Information Officer

November 17, 2009

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTID ACTION

1} Authorize the Department of Information Technology (“DoiT") 10 amend the SOLE SOURCE contract
between Information Management Corporation d/b/e New Hampshire NOE Better Software, Inc. (“IMC™) of
North Grafton, MA, Vendor #174576, in the amount of by $30,060.00, from $41,225.00 to §$71,285.00 for
software support and maintenance of IMC Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, effective upon Governor and Council approval.

2) Further authorize the Depaitment of Information Technotogy ("DelT™) to amend the contract to extend
the expiration date from Jaruary 1, 2010, to December 31, 2012 effective upon Governor and Council

approval.

100% Other (Agency Class 27 )} funds: the Agency Class 27 used by the New Hampshire
Liquor Commission to reimburse DolIT for this purchase is 100% Other (Agency Class 27) used by
the'New Hampshire Liguor Commission is 100% Liquer Funds. Funds are available in the following
accotints, with authority to adjust between State fiscal ycars, if nceded and justified.

ATH-DEPTH-AGENCYH#-ACTIVITYE-ACCTG UNITH- DEPT .
FY NAME-AGENCY NAME-ACCTG UNIT NAME 004 TOTALS

[CLASS CODE-ACCOUNT CODE -CLASS TITLE
FYH) 01-03-03-030010-76770000 DolT- IT for Liguor 03770014 $ 9,630.00
03 8-5009038-Technology - Software
FY1l 01-03-03-030010-76770000 Dol T- IT for Liquor 03770014 $10,015.00
038-5009038-Technology - Software
FYi2 01-03-03-030010-76770000 DolT- IT for Liguor 03770014 $10,415.00
038-5009038-Technology - Software

. Total $30,060.00




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
603-271-2843  1-B00-B52-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Richard C. Bailey, Jr.
Chief Information Gfficer

November 13, 2009

Merk Bodi, Chairman

State of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Bodi:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved the request to amend a contract with Information Management Corporation
d/b/a NOE Better Software, Incorporated (IMC), Vendor Number 174576, as described below
and referenced as OIT No. 2005-033B.

This is a request 1o amend a contract for software support services and
maintenance for the IMC Public Safety software applications, This amendment
will extend the expiration date of the contract to December 31, 2012 and increase
the funding by $30,060.00 for a total contract value of $71,285.00. The
amendment will become effective upon Governor and Council approval. This
project is set forth in the State of New Hampshire Liquor Commission's
Information Technology Project Name: Software Support Services for Public
Safety Software, dated October 21, 2005,

A copy of this letter will accompany the State of New Hampshire Department of

Information Technology’s submission to the Governor and Executive Council for approval.

Sincerel

L_/'%
Richard C. Bailey, Jr.
RCBAtm
DolT 20050338
RID# 8339

c¢: Leslie Mason, IT Manager, DolT



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT B

WHEREAS, pursuani to an Agreement approved by Governor and Council, on June 22, 2005, Iiem #6A |, and
amended on January 16, 2008, llein #9, herein afler referred 1o as the "Agreement,” Information Management
Corporation d/b/a NOE Betier Sofiware, incorporated (“IMC™), hereinafier referred 10 as “IMC,” agreed (o supply
certain scrvices upon the terms and conditions specified in the Agreement and in consideration of payinent by the
Department of Information Technology, hereinafter referred to as the “Departiment,” of certain sums es specified therein;

WHEREAS, 1he legal name of the Office of Information Technology was changed to the “Deperiment of
Information Technology"” the parties agree that all references in the Agreement and Exhibity between the parties to the
“Office of Information Technology™ or "OIT” shall now be considered 1o reference the new legal name, Department of

Information Technology ("DolT™).

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be inodified or ainended only by 8 writien instrument executed by the parties thereto and approved by

the Governor and Executive Councit;
WHEREAS, IMC and the Department have agreed 1o amend the Agreement in ¢eriain respecis;

WHEREAS, Department wishes 1o extend the existing Contract for the provision of software maintenance and
supporl Services on the IMC Publics Safety software applications utilized by the New Hampshire Liquor Commission,
the Department and IMC seck to clarify the Agreement.

WHEREAS, the Departmenl wishes 1o increase the Contract price by $30,060.00 to bring the total Contract
price to $71,285.00. .

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Gencral Provisions (Form P-37) of the Agresment is hereby amended as follows:

1. Amend Section 1.]: State Agency Name; change the npame “Office of Information Technology” to “Depariment
of Information Technology.” The partics further egree that all references in the Agreement and Exhibits
between the parties to “Department of Information Technology" ar “01T” shall now be considered to reference

the new legal name, Department of Information Technology" or “DolT."

2. Delete Section 1.3: Contractor Name and replace with Inforination Management Incorposated d/t/a NOE Better
Software.

3. Amend Section 1.6 of the General Provisions of the Agreement to reflect 8 new completion date of December
31,2012 ‘

4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$41,225.00 ta £71,285.00 .

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1 - Exhibit A: Stateinent of Work

Contract -

£2005:033 e .

Exhiblt 4 | AMENDED TEXT
Sectjpn.'Num_ber 1 .

Section 1. Delete Section 1. INTRODUCTION and replace with the following:

DolT Contract Amendment v2.0

Initini all pages
IMC Initials ’zt (. Page 1 of §



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033

CONTRACT AMENDMENT & 5
1. INTRODUCTION
The State of New Hampshire desires to contract with Information Management
Corporation d/b/a NOE Better Software (*IMC") to provide the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement with sofiware support Services and
maintenance for IMC Public Safety software applications.
Services as outlined below are for the period to Janvary 1, 2005 to December 31, 2012, in
consideration total support and maintenance fee of $71,285.00.
Section 4.1 Delcte Section 4.1 Period of Performance and replace with the following:
4.1 Period of Performance
The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. [t shall remain in effect through December 31, 2012 unless otherwise
terminated in accordance with this Contract,
Section 6.3 Delete Section 6.3 Deliverables and replace with the fellowing:
6.3 Deliverables ‘
5’3 .-p.-u-,, é '\M_n' g} ..‘:{'uv--. e _'.. U :t‘g,n_, it
_{Aaft. ".‘,\. ,‘Elj):;, N K 13*—"-_‘*3‘.‘{5;.,1.} _____ k* NSRS ""f»ﬁ i‘:i'.;, Ve i 3
Year 1: Software Support Services and Mamtenance Optnonal
01/01/2005 - Services to inciude: Training, Installation and Specia)
213112005 Programming Requests, new software modules
Yeer 2: Software Support Services and Maintenance, Optional
01/0172006 — Services to include; Treining, Installation and Special
12/3172006 Programming Requcsts, new software modules
Year 3: Software Support Services and Mzintenance, Optional
01/01/2007 - Services to include: Training, Installation and Special
1213172007 Programming Requests, new software modules
Yeard: | Software Support Services and Maintenance, Optional
01/01/2008 - Services to include: Training, Instailation and Special
12/31/2008 | Programming Requests, new software modules
Year 5: Software Support Services and Maintenance, Optional
01/012009 - Services to include: Training, Installation and Special
1213172009 Programming Reqguests, new software modules
Year 6: Software Suppori Services and Maintenance, Optional
01/01/2010 - Services to include: Training, Installation and Special
12/31/2010 Programming Requests, new software modules
Year 7: Software Support Services and Maintenance, Optional
01/0172011 - Services to include: Training, Instaliation and Special
12/31/2011 Programming Requests, new software modules
Year 8: Software Support Services and Maintenance, Optional
01/01/72012 - Services to include: Training, Installation and Special
121312012 Programming Requests, new software moduies

DolT Contract Amendment v2.0

initial all pages
IMC Initials ; (,-— Page 2 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Coniract #2005-033
CONTRACT AMENDMENT &' £

Exhibit B of the Agreement is hereby amended s specified in Table 2 below:

Table 2 - Exhibit B: IT Services Deliverables and Payment Schedule
-Contract ’ . : ’ . -
#2005:033 . - ‘ . _

IxibeB - i - . : " AMENDED TEXT. -
Section Number . . . '

Section 2. FIRM FIXED PRICE PAYMENT SCHEDULD

Section 2.
Delete Table 1: IT Services Deliverables and Paymeut Schedule and replace with:
Description of Apreement Part Term Payment
Number From / To Amount
Software Support Services and N/A 01/01/2005 - $8,275.00
Maintenance 12/31/2005
Software Support Services and N/A 01/01/2006 - $8,275.00
Maintenance 12/31/2006
Software Support Services and N/A 01/01/2007 - £8,275.00
Maintenance 12/3172007
Software Suppont Services and N/A 01/01/2008 - $8,200.00
Maintenance 12/31/2008
Software Support Services and NIA 01/01/2009 - $8,200.00
Maintenance 12/31/2009
Software Suppon Services and . Nia 01/01/2010 - £9,630.00
Meintenance 1273172000
Software Support Services and NiA 01/61/2011 - $10,015.00
Msintenance 12/31/2011
Software Support Scrvices end N/A 01/01/2012 - $10,415.00
Maintenance 12/31/2012
Project Total: 571,285.00

Exhibil C: Special Provisions of the Agreement is hereby added as described in Table 3:

Table 3 - Exhibit C: Special Provisions

Confraet, .~ |~
H#2007-070 a . .
ExhibitC . AMENDED TEXT
‘Section Number : .
Section 1. Add Exhibit C; Special Provisions as follows:

1. INSURANCE AND BOND

Section 14 of the General Provisions Form P-37 relating to insurance and
bond requiremeuts, part 14.1.1 rends:

Comprehensive genersl liability insurance egainst all claims of bodily
injury, desth or property damage, in amounts of not less than §250,000

per claim and 52,000,000 per incident;

is hereby amended to read:

Initial all pages DolT Contract Amendment v2.0
IMC Initials __pL~ Poge 3 of §



STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT X /3

Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than $250,000
per claim and §1,000,000 per incident;

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Amendment Descriptions

AT o I A A 5
PN A g LT irs
A ey G ﬁ-ﬁ__"i 3
! = é%‘n Je At
2 (12 Sy "'w ‘125\ 4
i L Lw*;%—y fiﬁ.
Original Contract
#2005-033 G&C ltem #OA
Amendment First Amendment (A) 1/16/2008 $16,400.00
#2005-033A G&C Item #9
Amendment Second Amendment (B) Upon G&C Approval $30,060.00
#2005-033B
04
4

DolT Contract Amendment v2.0

Initial ali pages .
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Software Suppart Services for IMC Publics Safcty Software Applicatious
Contract #2005-033
CONTRACT AMENDMENT 4" /3

Exeepl as provided herein, all provisions of the Agreement shail veniain in full force and effect. This modification shiall
ieke effect vpon the approval date from the Governor and the Executive Council,

[N WITNESS WHEREGQF, the parties have hereunto sel their hands as of the day and year first above written.

Blake Clark, Chief Financial Officer
Information Manggement Corporation )<
Corporate Signature Notarized: . C&
STATE OF S
COUNTY OF
On this the day of _S950 Rre me

7~ theYindersigned Officer )
e

)
personally appeared and acknowl dgdy r/himse)f to be the .
of 4) , a corporation, and that she/he, as such

o~~~ being authorized to do so, executed the foregoing instrument for
the purposes therein , by signing the name of the corporation by her/himself as

o N

IN WITNESS W%OFI hereunto set my hand and official seal.

Notary Public/Justice of the Peace
My Commission Expires:

(SEAL)

Richard C. Bailey, Jr., Chief {nfarmation Officer
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Jm a&u&u‘— 7 Date: _IL’ZQ_B_@_

Stizan L&hmann, Si. Assistant Attorney General
State of New Hamipshire, Department of Justice,

DolIT Contract Amendment v2.0

Initial all pages .,
MC Initials Al Page S of §



GALBFORNM &E.IL-PE.BRP@SE A@KM@W&E@GMENF _

State of California

County of j.ﬁ N:k'b 1S
Onumm,m before me, IV = B ;
™ Hers Ineart Name s THa ol 1 e
: ce Crrey, —
personally appeared __ Ly L NG —

—

who proved to me on the basis of satisfactory evidence to
be the person{#) whose name(¥) is/are-subscribed to the
within instrument and acknowledged to me that
he/shefthey execuied the same in his/herftheir authorized
capacity(iesj, and that by hishentheir signature(g) on the
instrument 1the person(s), or the enitty upon behalf of
which the person(€) acted, executed the instrument.

MERCEDES ORNELAS
Commision ¢ 1838147

Neary Public - Cotfamia
San Otego County
Comm. Eﬂm 1. 2013

My

i cerity under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal

Signature\jgmmsﬂﬂ_@ﬂg\

Placs Nolary Basl Above Slpnature of Nawry Putlic

OPTIONAL

Though the information below is not required by lew, i may prove valuabla to persons ralying on the document
and could pravent lraudulent removal and reattachment of this form o anothsr document.

Description ol Attached Document
Tille or Type of DocumentXRTe_reieus hesnes -Conmancr At b By
Number of Pages: E S

Document Date:

Signerﬂé) Other Than Named Above:

Capacity{les) Claimed by Signer(g)

Signer's Name: _?;_!-_&LLG-C L2l Signer's Name:

3 Individuat O Individual

& Corporate Oticer ~— Titte(s): € <D 0 Camporate Officer — Title(s):

{0 Partner — (O Limhed [J General RGHT THULBPRINT, 0O Pariner — O Limited O General AIGHETRUL umrm
O Atiorney in Fact PR LECIRE [J) Attorney in Fact FOR.SGHER L
O Trusles Top of thumb here O Trustee Tcp of thurnb hm
O Guardian or Conservator O Guardian or Conservator

O Other: O Other:

Signer Is Representing, ________ Signer Is Representing:

o?w Nu-ry Ana:f.um 0380 D- Bolo Ave.. Po_am 2402 u\-mm.c.\ nm:\-‘aa m.mlmnmmuy harm #5907 Fbuuncrc;l'rol-ﬁn 1 m—mmz’r



State of Netor Hampshice
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify. thal INFORMATION MANAGEMENT CORPORATION d/b/a in New
Hampshire NOE BETTER SOFTWARE, a(n) Massachusetts corporalion, is authorized to
transact business in Nc@ Hampshire and qualified on September 6, 2001. I further certify

that all fees and amnuat reports required by the Secretary of State's office have been

received.

In TESTIMONY WHEREQF, 1 hereio
sel my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 4™ day of September, A.D. 2009

% M‘-‘/
" Williem M. Gardner
Secrelary of State




CERTIFICATE OF VOTE
1,Chris Maloney , do hereby represent and certify that:

(1) I am CEQ of Information Management Corporation, a Massachusetts COrporﬂllon
(the "Corporation"),

(2) 1 maintain and have custody of and am familiar with the minutes of the Corporation.
{3) I am duly authorized to issue certificates with respect 1o the contents of such books.

{(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on November 13 2007, which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Corporation.

{5) The signature of Blake Clark, CFO of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WI S WHEREQF, 1 have hereunto set my hand as CEO of the Corporation this 6* day
0 er, 2009,

CEO, Nehember 6, 2009

TATEOF

CONNTY OF 2Nqa e E;D\R.CC\"YQQ\DW}V ~Mbg

2009 , before me, W\ Ol CH

Chris Maloneyypersonally appeared and acknowledged her/himself

Onnthis the day of

to be the CEQ, of Ih{ormation Management Corporation, a

Massachusetts corporatich, and that she/he, as such being authorized to do so,

execuled the foregoing instru

IN WITNESS WHEREOF [ Peyeunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:



CALIFORNIA ALLLPURPOSE ACKNOWLEDGRMENT
zeammmmwn O RO RO LSO ST b W0 SR S A L o

Stme of California

County of ﬁmb e -

on VBB ER e D0 before me, - AERC ExES, Qe_xua_ri% &Zm@_@ R
Daa Herg Ingen Namas anc Tile of thd Ofhoer

personally appeared Crens Muionsy

Name{y] i Sgnaraf

who proved to me on the basis of satisfactory evidence to
be the person{d) whose name(s] is/afe subscribed to the
within instrument and acknowledged to me thal
he/skefthay executed the same In hisfrerthelr authorized
capacity(ies), and that by his/heskheir signature(s) on the
instrument the person(s), or the entity upon behall of

MERCEDES ORNELAS i
Commission # 1855151 which the person(g) acted, executed the instrument.

Notary Putiic ' Calttory
Son Diego County | certity under PENALTY OF PERJURY under the laws

Explros an 21, 2013 of the State of Calitornia that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal.

Signature
OPTIONAL

Though the informalion below is not required by law. It may prove valuable lo persons relying on the document
and could prevent fraudulent removal and reattachmant of this form (o another document.

Place Nolary Seal Above wre of Mowry Pubhc

Description of Attached Document
Title of Type of Document: C T W hATE OF \{C)'T <

Documeni Date: MD\/EMP:EQ- (o ‘M— Number of Pages: \

Signer(#) Other Than Named Above: _NL [ P<

Capacity(ies) Claimed by Signer(s)

Signer's Name: ( R M Aol E\,[ Signer's Name:
D |ndividual O Individual
& Corporate Cfficer — Title{s): CEC'" b) O Corporate Oflicer — Title(s):

O Partner — [ Limiled 3 Generel
O Attorney in Fact

RIGHT.THUBPRINT:
4 YOFESIENER “17
Top of thumb here

0O Partner — O Limited (3 General
O Attorney in Fact

RTGHTTHUMBFHINT:
o DEBIGNER

Top of Inumb hera

O Trustee O Trustee
0 Guardian or Conservator O Guardian or Conservator
O Other: ) Other:

Signer Is Representing: Signer Is Representing:

7ot PN LS EIL TGN S g P T U O A TER LTI P

©2007 Nabona! Nolgry Assoaakon « 2350 D Soto Ave., PD Bﬂ: 2402+ Chllmdh CA 91313 2»02- mmwmmny g e 25807 Fl.aldlr Cnllel Frea |-amm—m'ﬂ



ACORD, CERTIFICATE OF LIABILITY INSURANCE

DATE {MN/DDYYYY)

082872009 08:22

PROUCER  Bamey & Bamey LLC
CA Insurance Lic; 0C03550

San Diego, CA 92122

9171 Towne Centre Drive, Suile 500

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

858-457-3414 INSURERS AFFORDING COVERAGE MNAIC #
. . . rd
MSURP {nformation Management Corporalion mnsyrep a;_ Hartford Cusualty Insurnce Compeny 25424
wsunen g, Hartford Insurtace Company of the Midwest 378
Bt Al (See At!.achcd) wsuRgre: Scottsdaic Insurance Company 41297
9860 Mesa Rim Road —y
San Diego, CA 92121 [
1 ! INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE |SSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POUCIES. AGGREGATE UIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

m " POLICY NUMBER chv EFFECTIVE | FOLICY exmm}}ﬁu .
 oexzaaL LBy BCS0019641 5112009 sNnoie  |EacHoccuneence s 1,000,000
% | COMMERCIAL GENERAL LABILITY ED . |s 100,000
] cunims waoe otoun MED EXP (Ay one pesen) | 3 EACLUDED
c | x | £10,000 Retention PERSONAL & spvoury |5 1,000,000
- OENERAL AGGREGATE s 2,000,000
GEML AQGRECATE LIMIT APPLIES, PER, PRODUCTE - comror aga | 5 2,000,000
»_.I POUCY '-—] FERg LOC
AUTOMOALE LIADILITY
I smpeson [ 100000
|| AL OWNED AUTOS T2MCPIOB268MA SN R2009 5172010 BOOLY IMJURY .
A | | scyEouen AUTOS (Por parsor)
|| HRED ASTOS BCOILY InJURY
NON.DWNED AUTOS {Par aceiient) s
_— PROPERYY DAMAGE s
(Per accicent}
&MB& LABILITY ALTTO DNLY - EA ACCIDENT | 3
AHY AUTO OTHER THAN easccls
AUTO ONLY: b
EXCESS/UNMBRELLA LIABWITY EACH OCCURRENCE ]
occuR CLAIMS MADE ACQOREGATE [
. 1]
DEOUCTIBLE 3
| RETENTION ] 3
WORNERS COMPENSATION AND T2WEIX207} $/172009 snroe  |x |SSRVaesl 19F
8 ::wmmmm E.L EACH ADCIDENT s 1,000,000
CFFICERMLEMBER EXCLUDEO? ev oismase - ea ewpioved s 1,000,000
SPECA PRQUBIS biow L 0sEAse - povcy Lwurt |+ 1,000,000
OTHER

OESCRPTION OF OPERATIONS / LOCATIONS / VERICLES | EXCLUSION S ADDED BY ENDDRIEMENT / SPECIAL PROVISIONS

Aitn: Chief Information Officer

Depaniment of Information Technology

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABCOVE DESCRINED POLICIES B CANCELLED BEFORE THE EXPIRATION
DATE THERECF, THE ISSURNG INSURER WILL ENDEAVDR TO MAIL 30 DAYE WRITTEM
Stale of NH

NOTCE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO BD SMALL
INPCSE NO DBLIGATION OR LIABILITY OF ANY KIND UPON YHE {NSURER, TS AGENTS DR

Subtject:

27 Heazen Drive REPRESENTATIVES.
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
: | Tennifer Myers

ACORD 25 {2001/08) cpigni 3 45335 Mat 2 10548 Cenw 167337 © ACORD CORPORATION 1988




Insured: TriTech Holdings, Inc., A Delaware Corporation Master # 10545 Cert# 197337

Attachment Page
Namg:d insured Schedule
TriTech Holdings, Inc., A Delaware Corporation

TiiTech Soflware Systems, a California Corporation
Intormation Management Corporalion



Richard C. Bailey, Jr.
Chicf Information Officer

His Exe
and the

ellency, Govemor John Lynch
Heonorable Executive Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

January 2, 2008

u [ I
STATE OF NEW HAMPSHIRE 1/, /0§’
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-73::-.2964 q_ 7, 7 _41‘7/

Freunmbiraail #

Fe) I1 T2 7

Authorize to retroactively amend the sole source contract between Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number 42997 and
the Office of Information Technology for information technology services required by the New
Hampshire Liquor Commission (NHSLC), Bureau of Liquor Enforcement. IMC will be
contracted 1o provide software support services and maintenance for the IMC Public Safety
software applications effective to January 1, 2008 through December 31, 2009. This amendment
shal! increase the funding by $16,400.00 for a total contract value of $41,225.00 1o cover support
and maintenance for the next two years. Funding source: 100% Other.

. Funds are available in the following accounts, with authority to adjust between State
fiscal years, if needed and justified.

Fiscal Accouut Code Description Amount
Year
FY08 | 010-003-1670- 0300 - 024 - 0230 - 7130400 Operations $8,200.00
Job Code: 03770012 Budget Line: 17534
FY09 | 010-003-1670-0300- 024 - 0230 — 7130400 Operations $8,200.00
Job Code: 03770012 Budget Line: 17997
Total $16.400.00
EXPLANATION

The IMC Public Safety application manages all the activities of the New Hampshire
Liquor Commission Bureau of Enforcement, including records manageinent, imaging, and
program administration. The justification for a sole-source award is because only Information



His Exceilency, Governor John Lynch
and Honorable Executive Council
January 2, 2008

Page 2

Management Corporation owns the unique intellectual property and is the only vendor whe can
provide these required scrvices. Ongoing support and maintenance of this software is necessary
to optimize the efficiency of the Bureau.

The approval of this amendment is retroactive due to the acquisition of IMC by TriTech
Software, Inc. The IMC contract was prepared for submission to Governor and Courncil in
November, prior to the contract expiration on December 31, 2007, when notification was
received that IMC had been acquired and the officers with signatory authority had changed. The
contract had to be resubmitted to ICM amidst their acquisition activities, for new signatures. The
final piece of documentation was returned to the State on January 2, 2008,

The New Hampshire Liquor Commission has confinmed that the source of funds, 100%
Other Funds, is comprised of 100% General Funds.

Respectfully submitted,
. B =y

/!

‘Richard C. Bailey, Iy’ © .
Chief Information Officer

Office of Information Technology

Approved by: /

Anthony
Chairman

RCB/ttm
RID#5094



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 %4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief information Officer

November 13, 2007

Anthony Maiola, Chairman

State of New Hampshire Liguor Commission
Stiores Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Maiola:

This letter represents formal notification that the Office of lnformation Technology (OIT)
has approved the request to amend a contract with Information Management Corporation (IMC).
Vendor Number 42997 as described below and referenced as OIT No. 2005-033 A.

This is a request 10 amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31. 2009 and increase
the funding by $16,400.00 for a total contract value of $41.225.00. The
amendment will become effective upon Governor and Council approval.

This project is set forth in the State of New Hainpshire Liquor Commission ‘s
Information Technology Project Name Software Support Services for Public
Safety Software, dated Qctober 21, 2005,

A copy of this letter will accompany the State of New Hampshire Office of Information
Technology's submission to the Governor and Executive Council for approval.

RB/tlg
OIT 2005-033A
RID# 5094

cc: Leslie Mason. IT Managey, OIT Logistics
Thomas Chagnon, 1T Manager



STATE OF NEW HAMPSHIRE .
Office of Information Technology
Software Support Services for IMC FPublics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, liem #6A (herein
afier referred to as the “Agreement™), Information Management Carporation (IMC) (hereinafier referred o as the
“IMC"), agreed to supply certain services upon the 1erms ¢nd conditions specified in the Agreement and in consideration
of payment by the Office of Information Technology (hereinafler referred 10 as the *Department™) of certain sumis as
specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the A greement, the
Agreement may be modified or amended only by a written instrumeni cxecuted by the partics thereto and approved by
the Governor and Executive Council,;

WHEREAS, IMC and the Department have agreed to amend the Agreement in cerain respects;

WHEREAS, Depariment wishes to extend the existing contract for the provision of software maintenance and
support scrvices an the IMC Publics Safety software applications ulilized by the New Hampshire Liquor Commission,
the Depanment and IMC seek to clarify the Agreement,

WHEREAS, the Depariment wishes to increase the contract price by $16,400.00 to bring the total contract price
to $41,225.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

General Provisious (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Pravisions of the Agreement to refleet a new completion date of December
31, 2009.

2.  Amcnd Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$24,825.00 10 $41,225.00.

3, Delete Section §4.1.1 and repiace with:

}4.1.1 comprehensive general lisbility insuronce apainst all clzims of bodily injury, death or property
domage, in amounts of not Jess than $250,000 per ciaim and $1,000,000 per incident;

Exhibit A of the Apreement is hereby amended as specified in Table 1 below:
Table 1
..-%

ff‘ m: i

“n ét" "

Sechon 1 Dclctc Scctlon 1, INTRODUCTION and replacc with lhc rollowing
|. INTRODUCTION

The State of New Hampshire desires to contract with Information Management
Carporation {IMC) to provide the New Hampshire Liquor Commission, Bureau of
Liguor Enforcement with softwere suppott services and osaintenance for IMC Public
Safety software applications.

Initial sl pages OIT Contract Amendment v2.0 (5/03)
IMC Initials 3L~ Page ! of |



STATE OF NEW HAMPSHIRE
Office of Information Technology
Software Support Scrvices for IMC Publics Safety Software Applications
Contract #2005-033
CONTRACT AMENDMENT A

Services os outlined below are for the period 1o Junuary 1, 2005 (o December 31, 2009, in
consideration total suppornt and maintenance fee of: Forty-One Thousand, Two Hundred
Twenty-Five Dollars ($41,225.00). The annual amount of Eight Thousand Two Hundred
Dollars (%8,200.00) will remoin consiant throughou the durntion of the term of this
Contracl for the sofrware options currenily in use at the New lumpshire Liquor
Commission. Burean of Liquor Enforcement,

Scction 4.1 Delele Scction 4.1 Period of Performance and repluce wilh the following:

4.1 Period of Performance

The Contract shall take eflfeci after full execution by the partics, and the receipt of
required governimental approvals, including but not limited to Governor and Execulive
Council approval. [t shall remain in effect through Deceber 31, 2009 unless olherwise

lerminated in accordance with this Contrect.

Scction 6.3 Delete Scction 6.3 Deliverables and reploce with the foliowing:
6.3 Deliverables

Bart numtg'er;-jg‘: > ‘.Descnpbon Sy - L g P
. ‘r‘- L : ‘x S T T "\.: MRS ; "1
Year 1: Software Support Services and anlcnancc Optional
01/01/2005 - Services to include: Training, Installation and Spccial
23112005 Programming Requests, new software modules
Year 2: Software Support Services and Maintenance, Optional
01/01/2006 - Services to include: Training, Instsllation and Speciel
12/31/2006 Programming, Requests, new software modules
Year 3: Software Support Services and Matintenance, Optional
01/01/2007 - Services lo include: Training, Installation and Special
121312007 Programmiing Requests, new software modules
Year4: Software Support Services and Maintenance, Optional
¢1/01/2008 - Services (o include: Training, Installation and Specia)
1213172008 Programming Requests, new software modules
Year 5: Sofrwere Support Services and Meintenance, Optignal
01701/2009 - Services Lo include: Training, Instatlation and Special
127312009 Programming Requests. new sofrware madules

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 IT Serwces Dehverables and Pavment Schedule .

ﬂonmcﬁ:’" .t g "! “‘.\; m—"'- “"’n S ‘.'_ : '.?'ﬂ’
B _‘lfg;(j -" "..— et e '3:‘ A ‘.T: ﬁ;‘ﬁ 41‘5&5,
Hﬁh 'i ,‘J : '-f‘ﬂ 3 SRR 1 .. A f ?I.‘E A_ _'l_- .:-‘_,,v'
Seddﬁ'ﬁ'ﬂuniber‘sg, N e 245 e S ;;:"'

ﬁi X e 7 4 & i: LAY

Sccnon 2. Section 2. F]RM FI)L.ED PRICE PAYMENT SCHEDU LE
Delete Toble 1@ [T Services Deliverables and Pavment Schedule and replace with:

Description of Agreement Part Term Pavment

Number From/!Tu Amount

Sofrware Suppont Services and N/A 01/01/2005 - $8,275.00
Mainlenance 12/31/2005

Safrware Support Services and N/A 01/01/2006 — §8.275.00
Maintenance 1273172006

OIT Contract Amendment v2.0 (5/03)

Initial all pages
Page 2of2

IMC Initials 7 ¢,



STATE OF NEW HAMPSHIRE ,
’ Office of Information Technology
Sofiware Support Services for IMC Publics Safety Software Applications
Contract #2005-033 .
CONTRACT AMENDMENT A

Software Support Services and N/IA 010172007 - $8,275.00
Meintenance 1273172007
Software Support Services and N/A 01/01/2008 - $8,200.00
Maintenance 1273172008
Software Support Services end NIA 01/01/2009 - $8,200.00
Maintenance 12/131/2009
Project Total: $41,225.00

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Contract Amendment Descriptions

5

PEIL el

nmct
#2005-033 Q&C [tem #6A

RN

“6/220005

Amendment
#2005-033A

Upon G&C Approval

Initial ali pages

IMC Initials _/h e

OIT Contract Amendment v2.0 (5/03)

Page 3of 3



. STATE OF NEW HAMPSHIRE
Office of Information Technolopy
Softwarc Support Services for IMC Publics Salety Software Applications
Contract #2005-033
CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREQF, Lhe parties have hereunto set their hands as of (he dny and vear first abave wriiten,

2 y rn e
. 51-/:'/5 &-';M/'L"' Dai; /4 - /3~
Bluke Clork, Chief Financial Officer
Information Management Corporation

Comporate Signsture Nolarized:
STATEOF _ /7745 #tnuze ity

COUNTY OF__ {170y o yene

On thisthe /3 day of £ womebth 2007, before me,
Bl gy  Cebrri

JAkad o ok g et . the undersigned Officer
personally appeared and acknowledged her/himself to be theC 4§ 1# J=1vANL 1 Br, /28 L8 2

of _Zrvivizanoryint Jispumiavtntt 247 3 corporation, and that she/le; as such
C i T il 1m0 € =2 cestbeing authorized to do so, executed the foregoing instrument for

the purposes therein conizined, by signing the name of the corporation by her/himsel{ as
e ses (o B
IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

/(-Z 745:—’(1 /f/ z—‘uﬁ‘-ﬂ-‘w’{

Notary Public/Justice of the Peace

My Commission Expires: ,/4*‘)' DL L

(SEAL) - 2

v C-‘. éjvl/’//zr 17} // ,
#* L L , Date: .2/l (.'/'

Kichard €. Bailey, Ir., Chief Infdrmation Officer :

State of New Hampshire .

Office of Information Technology

o e .
~EEFTES. S
gFgzsin
2 EEREE, '
§.§'§ 55 F) Approved by the Attorney General (Form, Substance and Execution)
PR : ..-'. . !
x RERSC . s SR
S BRZWLS A s : Date: (....l,/; qfi ]
raA Y Suzan Lehmhnn, Sr. Assistant Attomney General
LE g En -"_‘r': Statc of New Hampshire, Departrnent of Justice,
R A
it
: ‘;_“-L. i |~'¢ ';-'-‘..-I
§Er SR g
"EE 2 8 L’: 3" i Inital all pages OIT Contract Amendment v2.0 (5/03)
g- E _§', ~ é_g IMC Iimtials _Y¢ - Page 4 of 4
Fan " &

L)

¢,
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CERTIFICATE
{Corporation With Seal)

1, Michele Maynard, do hereby represent and certify that;

(1)1 am the Assistant Treasurer of Information Management Corporation, a
Massachusetts corporation (the "Corporation™),

{2) 1 maintain and have custody of and mn familiar with the Seal and the minutes of the
Corporalion.

(3) { am duly authorized to issue certificaies with respect to the contents of snch books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on November 13, 2007, which mecting was duly held in accordance with
Massachusetts law and the by-laws of the Corporation.

(5) The signawre of Blake Clarke, Chief Financial Officer, of this Corporation affixed
to any contract instrument or document shall bind the corporation te the terms and
conditions of the contracl insirument or document.

(6) The foregomg signature authority Las not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

N WITNESS WHEREQT, | have hereunto set my hand as Assistant Treasurer of the
Carporation and have affixed its corporate seal this December 27, 2007.

odak. At f%m N Sy o P

<Certifier and Title>

(SEAL)

STATEOF __ pMumchueetls
COUNTY OF Mrr_‘-(s zf?,

On this the 27 day of December, 2007_, before ine, Michele Maynard, personally
appeared and acknowledged her/himseif to be the Assistant Treasurer , of Information
Management Corporation, # Massachusetts corporation, and that she/he, as such being
authorized 1o do so,

executed the foregoing instrument.

IN WITNESS WHEREQF [ hereunte set my hand and official seal.

2 L 220t 04

Notary PUblic/Justice of the Peace

My Commission Expires:



State of Neto Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
cerlify that INFORMATION MANAGEMENT CORPORAT]'ON db/fa m NH. as NOE
BETTER SQFTWARE, ‘a(n) Massachuseils corporation, is authorized Lo transacl
business in New Hampshire and qualified on September 6, 2001, ] further certify that all

fees and annual reports required by the Secretary of Staie's office have been received.

In TESTIMONY WHEREQF, 1 hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 29th day of November, A.D. 2007

Z, Bk

William M. Gardner
Secretary of State

TN AT
L:;':‘-:?’-'i}.ﬁ‘::;é-—!‘ ;
BT




Client#: 2422845

INFOMAN

TACORD. CERTIFICATE OF LIABILITY INSURANCE 57

OATE {MMDONYY T)

PRODUCER
Gaudatte Insurance Agency, inc

One PlunMers Corner
itinsvi e, MA 01 588-2100

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

\;;I; 23‘_5333 INSURERS AFFORDING COVERAGE NAIC #
TS _ : msuntrRa Genersl Cosualty MWI001
‘ information Management Corp. wsunea s U.S. Liabllity Insurance Co.
13 Centennial Drive wsueen ¢ Philadelphia Insurance Company
N. Graflon, MA 01536 wsurch o, Chtation Insurance Co. COMDIY
INSURER E:
COvERAGES.

ANY REQ

THE POLICIES OF INSURANCE USTED BELOW HAVE DEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
(JIREMENT, TERM OR CONDITION OF ANY CONTRACT OR DTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE 1S5UCD OR
v PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
A AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICIES .
™ YYPEOF INSURARTE POLICY NUMBER #qoeﬂcl_m—ﬂﬁ"gv mgﬁﬁgﬁ mﬂgﬂg mu’&,{,‘,‘;ﬁ“ LiMITY
N
?E‘;‘Z«?mmun CCS0426731 12/30/06 12/30/07 EACH OCCURRENCE 32,000,000
| ConmERcaL GERERAL LABITY | PACIAES e e |3100,000
CLAMS MADE m OCCUR MED EXP {Any ame penionl | 110,000
PERSOMAL & ADV WUURY [ 52,000,000
GENERAL AGGREGATE 14,000,000
& ENL AGGREGATE LIMT APPLES PER, PRODUCTS - comroP AGG | 52,000,000
POLICY Lo -
RLE LABILITY N43865 11124106 11124107
D A UTONOBREL GOMBAED SWGLELMIT 11,000,000
ANY AUTO
ALL OWND AUTOS BOOLY INJURY '
X | scHEOuLED auTes {Pur parsom)
b=
X | HRED AUTOS BODLY WUUAY s
X | NOM-OWHED AuTOS (Per scodent)
S
; PROPEATY DAMAGE N
- {Per sccidien)
GA.;A_cz UABLITY AUTO ONLY - A ACCIDENT ] 5
ANY AUTO OTHER THAN EAACC |3
AUTO ONLY, ac |3
B EXCLASAMBRELLA LIABILITY CUP1102634B 12130/06 - 12130107 EACH OCCURRENCE 31,000,000
:)a occor | crams waoe AGGAEGATE 51,000,000
[
DEOUCTIBLE 3
ACTENTION __§ i
[ wonAGRS COMPENSATION AXD CWC0426731 11/11/06 1114107 X [puesane ] o
ERS’ LIABRITY
::::‘:‘; A TORPARTNERREXECUTIVE E.L, EAGH ACCIDENT $500,000
ArICGRMEMBER EXGLUDED? E£.L. OSEASE - EA emPLOYEE] $500,000
IELJ'%%,W €. BiSEASE - Poucy LT | $500,000
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Richard C. Bailey, Jr.
Chief Information

Officer
May 25, 2005

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House :
Concord, New Hampshire 03301

REQUESTLED ACTICON

Authorize approval of the attached sole source contract between Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number 42997 and
_the Office of Information Technology for IT services required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liguor Enforcement, to provide software support services and
maintenance for the Public Safety softwarc applications effective retroactively to January 1, 2005
on the date of Governor and Council approval through December 31, 2007, at an estimated cost
of §24,825.00.

Funds are available in the following accounts, with authority to adjust between State
fiscal years, if needed and justified, through the director of the Division of Accounting Services.

010-003-1555-024 FO5 58,275
010-003-1670-024 FO6 8,275
010-003-1670-024 Fo? 8.275
$24.822
EXTLANATION

Justification for a sole-source award is because only Information Management
Corporation possesses and owns the unique proprietary data (sofiware} that is sought to meet
required services.

This request is for the authority to contract to provide software support services and
inaintenance for the Public Safety software applications Project. Information Managenient
Corporation will provide the software support and maintenance to support the application for the
IMC’s Calls for Service, Records Management, Investigative, Administrative, Laptop Software,
and Data Dictionary Files modules. Services inciude, but are not limited to:

STATE OF NEW HAMPSHIRE ~ , _

OFFICE OF INFORMATION TECHNOLOGY Fe te K0
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His Excellency, Governor John Lynch
:and Honorable Executive Council
May 235, 2005
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Telephone support Monday through Friday betwezn the hours of 8:00 a.m. to 5:00 pm.
EST;

Guarantees availability of technical assistance;

Provides for additions of new programs to purchase modules and documentation free of
charge; .

Provides reported problems by the Bureau of Liquor Enforcement and the corrective
action taken,

Automatic updates of IMC changes made to the records portion of MPS initiated by a
state of federal agency during the course of its normal releases and send free of charge;
Automatic updated versions of IMC to comply with any Microsofl operating systern
upgrades (DOS, to Windows, Windows to Win 2000, etc.); and

Provide off-hours telephone support Monday through Friday between the hours of 5:00
p.m, and 8:00 a.m. EST, holiday, and weekends.

This contract is retroactive to January 1, 2005, due to extenuating circumstances

resulting from the transfer of resources from the New Hampshire Liquor Commission to the
Office of Information Technology.

This contract is sole-source because only. IMC possesses and owns the unique

proprictary data (software) that is sought to meet required services.

Respectfully submitied,

Chief Information Qfficer
Office of Information Technology

~

Approved by

!;mthony . Maiola
Chairman



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4206 1-800-852-3345 x4208
Fax: 603-271-1816 TDD Access: 1-800-735-29564

Richard C. Bailey, Jr.
Chief Information Officer

May 26, 2005

John W. Byrne, Cominissioner

Patricia T. Russell, Commissioner

State of New Hampshire Liquor Comniission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Commissioners Bymne and Russell:

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your agency's request 10 enter into a contract with Information Management
Corporation (IMC), Vendor Number 42997 as described below and referenced as OIT No. 2005-

033.

This is a request 1o enter into a contract for software support services and
mainienance for the Public Safety software applications. The contract will
become effective upon Governor and Council approval, retroactively from
January 1, 2005 through December 31, 2007. The amount of the contract is not
to exceed $24,825.

This project is sct forth in the State of New Hampshire Liquor Commission
Strategic Information Technology Project Name Software Support Services for
Public Safety Software, dated October 2003,

A copy of this letter should accompany the State of New Hampshire Liquor Comrmission
submission to the Governor and Executive Council for approval.

Rlchard C. Bailey, Jr

RBitlg
OIT 2005-052

cc: Leslie Mason, 1T Manager, OIT Logistics
Howard Roundy, IT Manager



FORM NUMBER P-37 (5/0%)
STOCK NUMBER 4402

Subject: Software Maintenanee and Support for IMC Public Safety Software Applicstion
AQREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as fallows:
GENERAL PROVISIONS
1. Idenl/fication and Definilions.
T  Slale Agency Name 1.2 “Slaie Agency Address
QOliice of Information Technology - 49 Donovan Street, Concord, NH 03301
1.3 Contractor Name 1.4 Contraclor Address
Information Management Corporation (IMC) 13 Cenlennial Drive, North Grafton, MA 01536
1.5 Account No. 1.6 Completion Date 1.7 Audit Dale 1.8 Price Limitation
’ Dacember 31, 2007 524 825.00
1.8 Conuacling Officer for Slate Agency 1.10 Stats Agency Telephone Number
Richard C. Bailey Jr., CIO 603-271-4977
111 Contracior Sign. N 1.12 Name & Tille of Contracter Signor
e “ .
= S A Timofhy Thee P et
113 Acknowledgment Stake of Mp County of f,,, sfer 4
- |[f1 20.5
On Sune . bemj;he undersigned officer, personally appeared the person identified in block 1.12., or satisfactorlly proven to be tha person whosa

name is signed in hlock 1,13, and acknowledged that sthe execuled this document in the capaclly indicated in block 1.12.

1.13.1 Sigrature of Notary Public or Justice of the Peace

fSeal) L%M

{132 Name & Tl of Notary or Justice of the Peace

Gﬂ—% F Gt d.c_./n)

1.14  State Agency Signature(s) 115  Name/Title of Stale Agency
Slgnot(s)

1.16  Approval by Department of Personnel [Rate of Compensalion for Ingividual Consultants)

By: Diractor, On:

1.17  Approval by Attormey Generat (Farm, Substance and Execution)
s

By. . Zf‘_ L Assistant Attorney General, On: @'@05_

A

1.18 Appmﬁby the Governor and Council

By On:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Slate of New Hampshire, acting through the ggancy kentified in block
1.1 ("the Siate”), engages contractor identifed in block 1.3 (Mthe Conlrecior”) Lo perform, and the Contracler shall perform, thal work or sale of goods, or
both, identified and more particutarly described in EXHIBIT A incotporated hereln (“the Services').

3, EFFECTIVE DATE: COMPLETION OF SERVICES,
3.1 This agreemenl. and all obligations of he paries hereunder, shall bacome sHective on the date the Governor and Council of the State of Now

Hampshire approve this agreement, (the Effective Dale'), .
3.2 i the dale for commencement in Exhibil A precedes the Eficctive Dats all sarvices performed by Contractor between the commencement date
and the Effective Dale shaif be performed at the sole risk of the contraclor and in the avent that this Agreement does not become effeciive, the State
shall be under no obligatian to pay Ihe contracior for any cosis incutred of services performed, however that if this Agreement becomes stfective all
costs incutred prior lo the effective dale chall be paid under the terms of this Agreement. All services must be complieied by the date specified in block

1.8

4. CONDITIONAL NATURE OF AGREEMENT, Notwilhstanding anylhing in this agreement 1o the contrary, all obligations of [he Siate hereunder,
including, withoul limitation, the conlinuance of payments hareunder, are contingent upon the availabifity and conlinuec appropriation of funds, and in
no event shall tha Stale be fiable for any payments hereunder bn excass of such avallable eppropriated funds. In the event of a reduction or lemmination
of those funds, the Siate shall have the right to wilhhaold paymenl unlll such funds become avallable, if ever, and shall have the right 1o terminats this
agreement immediately upon giving the Contratior notice of such termination. The State shall nol be required to transfer hunds from any other account
to the account identified in block 1.5 In the event funds In that account are reduced or unavalizbie.

1t is untawful to make sny alteration to the text of this document,
A sfgnature on this document signifies that no alterstions have been made to the original text or format.



5. CON TAACT PRICE: LIMITATION ON PRICE: PAYMENT.

£ .11 ne conuact pace, method of paymend, and lerms of payment are Kienlilied
8ngG more paiticularly described in Exhibi B, incorparated hereln.

5.2 Tne payment by the State of ihe contrac) price shal be the only, and (he
complets, reimbursement 1 ihe Conlracior for sl expenses, of whatever nalure,
mcurred by [he Conlracior in the performance hereol, and shall be the only and
Ihe complele compensalion 1o the Conlracior for the Services. The State shal
have no kabilily ko the Contracior olher than the conract price.

5.3 The State resarves the right o ofisel lrom any amounts olharwise payable 10
the Conlraclor under this Agreemenl those iiquidated amounts requited of
perméiticd by RSA 80:7 theough 7-C of any other provsion of law.

5.4 Notwiihsianding anything in this Agreeent 1o Lhe conl:ary, and
notwithsianding unexpecied dicumsiances, in no aveni ghalt the 1pial of ali
peyments sulhorized, or aclually made. herpunder exceed the prce limllation set
forth m bock 1.8 of Ihese general provisions.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.

£.1 In connechon wilh Ihe pertormance of the Services, the Contcacior shak
comply with all sialues, taws, feguiations, Bnd orders of (edersl, stale, county of
municipal authorilles which impose amy obligalion or duty upon the Conlraclos,
nchuding, but nol ¥maed jo civil aghts and equal opparlunily laws. in addilion, ihe
vendor shall comply with a% apphcable copyright laws,

8.2 During the term of this Agreement, the Conbracior shall nol discnminale
againsl employeas of apphkeants lor employment because of race, color, religlon,
creed, age, sex, handicap o nalional ongen and will lzke atiwmative achion 10
provent such disceimination.

6.3 Il his agreement is undec in any pan by monies of Ihe United Slales, the
Conlrattor shall comply with all the provislons of Execylive Order No. 11248
(“Equal Employment Opporiunily’), a3 supplemeniad by the regulabons ol the
United Siates Depariment of Laboe {41C.F.R, Parl 60), and wiln arny rules,
regulations and guidelines as Ihe Stale of New Hampshire or the Unlied States
issue 10 knplement these regulations. The Conlracior furiner agrees (o permil tho
State or United Stales, access lo any of lhe Conbaciors books, records and
accounts for the purpose of ascerisining compliance with alf ndes, regulalions
and orders, and the covenanis end conditions of this Agreement,

7. PERSONNEL

7.1 The porlormance of ihe Servcas shall be camed out by employees of e
Contractr, The Contraclor shall alils own expense, provids all personne!
necessary o peroim the Senvices, The Contraclor warrania thal al persohnel
engaged in ihe Services shall be qualified io periorm the Services, and shall be
propesly ficensed and otherwise authorized 1o do s under all applicable laws,
7.2 The Contracior shall nol hire, and shall permil no subconlsactor of other
person, firm or corporation with whom il is engagedin a combined effort to
periorm the Services, 10 hire any peison who has a contraciual relalionship with
ihe Stats, or wha is » Siate officer or emplayee, cleciec or appointed.

7.3 The Coniradling Dificar specified in block 1.9, of his or her successor, shall
be ine Slale's representative. In the event of any dispuie conceming (he
niterpretation of this Agrezment, the Contracling OMcer's decision shall be fingl.
8. EVENT OF DEFAULT, REMEDIES.

2.1 Anyone of more of the following acls of pmissions qf the Contraclor shall
constiude an even! of defaull hereunder ("Evenis &f Oelaull’).

8.1.1 faiure 1 perform Ihe Services sas(aciorly or on schedula; or

8.1.2 latuee to submil any repon raquired hereunder; or

8.1.3 latuce Lo perionm any oiber covenant or condition of this Agreement.

8.2 Upon the occuirence of any Event of Defaull, the Slale may lake any one, or
more, o al, of the lollowing aclions:

8.2.1 give tha Conliactor & writan notico specilying the Event of Default and
requring il 1o be remedied within, in the absence of B geoater of lesser
specification of time, (hirty {30} days f1om the date of inc nolice; ang ¥ the Even|
of Oetaul is not tienely remadied, terminale this agreement, eflective two (2) days
stnr giving the Contraclor nolite of lesmination; and

£.2.2 give the Contraclor a written nolice specifylng the Even! of Defavit and
suspending 8 paymenis to be made undex Itis Agrcement and o:dering Ihal the
porvon of ine Contracl prica which would olherwise accrus (o Lhe Corntraclor
auring the period rom the cate of such nolice untll such time a5 ine Slale
determnes thal Ihe Coniracior has cured he Evenl of Defaul shall never be paxd
Lo e Conlactor; and

£.2.3 sei off against any ather cbligalions the State may ows lo Inc Condracior
anydsmages (he Siale suflers by reason of any Event of Defaull; and

8.74 ¥eai the agreemenl as breached and pursue any of ils remedies al law ot in
equity, or bolh,

B. DATA: ACCESS:; CONFIDENTIALITY; PRESERVATION.

5.1 As used b (his Agreemen, [be word “da” shall mean 2!l informabion and
{hings Geveloped or obtained during the pertormance of, or 8cquwed of developed
by 1eason of, this Agreement, including, but not limied to, all $tugles, reporls,
flies, iofmutse, SUeys, Maps, chars, $ound rECOMdINgs, wideo Jecordings,
pictorist reproduciions, drawings, analyses, praphic representalions, compuier
programa, computer pnntouts, notes, I=liers, memomanda, papers, and
documznts, all whether finished or unfinished.

9.2 On and afler the Etieclive Dale, alt dala and any piopeny whuch has been
received from lhe Slale or purchased wilh funds provided for that puipose under
ihis Agreament, shal be ihe propeny of the Stale, and shafl be relurned to he
Stale upon demand or upon lermination of this Agreemenl for any reason,

9.3 Confidentiallty of daia shall be poverned by RSA B1-A or olher existing law
Disticsure pusuani lo a right o know request shall require prior written approval
of lhe State.

10. TERMINATION. In the avend of an early fermination of this Agreemenl for
any reason olher than the completion lo the Services, the Contracior shall delivet
10 the Coniracling Dtficer, nol laler than Gfieen (15) days aner the dole of
ferminahon, 8 report ("the Termunalion Report”) describing o detad all Services
petiormed, and (he Contracl Price eaned, o and nciuding the dale o!
lesminalion. To the extent possibie, the form, subject matter, contenl, and
number of coples of the Termination Reporl shall be identicat 1o those of any
Finaé RepoA described in EXHIBIT A

11, CONTRACTOR'S RELATION TO THE STATE., In the peHommance ol

Inls agresrment the Conlacior I3 1n ail respects an independ end contraclor, snd is
netthar an agent nor an employee of the Stale, Nellher the Contracior nor any of
its otficers, employees, agenis or members shal hava authorily to bind the Stalg
of receive any benafils, worker's compensalion of olher emoiumants provided by
the Siale to its employees.

12, ASSIGNMENT, DELEGATION AND SUBCONTRACTS. The

Convuactor shall nol assgn, or otherwize frantler any inleres)in this Agrecmenl
wilhou! the prior wrillen consen! of the Siale. None of Ine Services shad be
delegaled or subconlracied by the Coniraclor withoul the pnor wntlen conaenl of
Ihe Stale.

13. INDEMNIFICATION. The Contracior shall defend, indemanily and hold
harmiass the Stals, its officers and employees, lrom and againsi any and all
losses sulfered by the Slale, its officers and employees, and 2ny 8nd all clalms,
hatilities or penallies asseried against the Stale, ils officers and employees, by or
on behalf of any person, on account of, based or resuling irom, edsing oul of (or
whicn may be claimed (0 arise oul of) ihe acls or omissions of the Coniracior,
Notwithslanding the foregoing. nolhing herein contained shall be deemed 10
consiilute a waiver of Ihe sovereign immundly of the Stale, which immunity is
nefeby reserved Lo the Slale. This covenant shail survive the temmination of this
Agresment,

14, INSURANCE AND BOND.

4.1 The Conlracior shall, at its sole expense, obiain and mamtam in force, and
shall require any subconlracior or 2asignee lo obtaln and maintaln in force, both
lor the benefii of the State, (he lotiowng insovance:

14.1.1 comprehensive genesal habilily insurance agams! af claims of boaily
nfuty, death or property damage, In smounts of nof less than 250,000 per claim
and $2,000,000 pes Incident, and B

14,1,2 e and exiended coverage insurance coverng afl properly subjecl 1o
subparzgraph 9.2 of these general provislons, in an amounl nol less (han 80% of
the whoic replacement vaiue of (he property.

14,2 The poficies described in subparagraph 14,1 of this paragraph shall be the
stapdard lorm employed In the State of New Hampshire, ssued by underwrlters
acceptabie 1o the Stale, and authorized 10 do business in the Slale of New
Harnpshire, £ach policy shatl contain a ciause prohidiling canceilalion or
modifications of ihe policy earier than 10 days aRer wiitlen nofice thereof has
been received by tha Siate.

15. WAIVER OF BREACH. No lakure by the Sisie 1o enforce any provisions
hereo! aficr any Event of Defauil shadl be deemad a waiver of Ils nghts with
regard-c (hat event, or any subsequenl Evenl No express latiure ol ary Evenl of
Defaull shall be deemed a walver of the right of the State 10 enforce each and all
of the provisions hereof upon any lurther of other gefault on the pan of the
Conlraclor.

18, NOTICE. Any notice by 8 party hereto 10 the oiner party shall be deemeod ©
have been duly celivered or given at the time of maling by ceriified mal,
postage prepaid, in a Uniied Stales Post Otiice agdiessed 10 the parites af ine
e esses ghven in blocks 1.2 and 1.4, above.

17. AMENDMENT, This agreemen! may bo smended, waived of sischarged
only by an insirument in wriling signed by Ihe pariies herelo and only atier
approval of such amendment, watvar or discharge by the Governor and Councl
of Ihe State of New Hampshire.

18. CONSTRUCTION OF AGREEMENT AND TERMS, Tins Agraement

thall be construed in accordance with the laws of he Slale of New Hampshire,
and s binding upen and inures 10 the benafit of the parlics and their respeclive
SUCCESSOrS and assigns

. THIRD PARTIES. The parbes hereto do nol inlend 1o benefil any third
parties and this agreemen shall not be construed o conder any such benefi

20, SPECIAL PROVISIONS, The addilionai provisions set forth in EXHIBIT

C herelo are Incorporaled as par of this Agreement

21, ENTIRE AGREEMENT. This agreement, which may be execuled in 8 number
of counterparts, each of which shall be deemed an original, consirules ihe entre
agieemend and underslanding betwean the parties, and supersedes all prior
aptesments and undersianding.

1t is unlawful to meake any alteration to the text of this document.
A signature on this document signifies that no tlteralions have been made.to the original test or format.



State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liquor Enforcement
Software Support Services for Public Safety Sofhvare Applientions
Contract/RFP Nuuber 2005033
Maintenance/License Contract Exhibit A
Statement of Work

1. INTRODUCTION

The State of New Hampshire desires to contract with Information Mapagement Corporalion
{(IMC) 1 provide the New Hempshire Liquor Commission, Bureau of Liquor Enforcement with
software support services and maintenance for Public Safety software applications.

Services a5 oullined below ane for the period to Jenuary |, 2005 1o December 31, 2007, in
consideration total support and .maintenance fe¢ of: Twenty-Four Thousand, Eight Hundred
Twenty-Five Dollars ($24,825.00). The annusl smount of Eight Thousand Two Hundred and
Sevenly-Five Dollars ($8,275.00) will remain constant throughout the duration of the term of
this Coniract for the sofiware options currently in use #! the New Hampshire Liguor
Commission, Bureau of Liquor Enforcement.

Services — Modules Supported:

e IMC’s Calls for Service,
s Records Management;

* Investligative,

e Administralive;

« Laptop Sofiware; and

« Data Dictionary Files.

The Informetion Management Corporation shall nol allow awsrded conlraets) o be sub-
contracted, Information Management Corporalion understands that use of 2 sub-contractor will
immediaie]y lerminate the Contract for default.

2, CONTRACT/ORDER OF PRECEDENCE
This Contract is comprised of the Contract Documents, which are incorporated herein by reference.
In the event of conflict or ambipguity smong any of the text of the Contract Documents, the
{oliowing order of precedence shall govern:

¢ New Hampshire Slandard Contrect Terms and Conditions, Form P-37;

* Contraci # 2005-033 Exhibits A, B, and C hereto;

» Information Management Corporation Proposal of 01/01/2005, included herein by this
reference.

Inttizl all pages: OIT  Contrad Exhibit A (7/04)
tnformation Mansgement Corporaiion Intlials z i 'AZ .
Page 1 of 7



ST Ui LYCw nmitpsul e
New Hampshire Ligquor Commission
Burcau of Liquor Enforcement
Softwarc Support Services for Public Safety Software Applicalious
Contract/RFP Number 2005-033
Mainicnance/License Contract Dxhibit A
Statemen! of Work

3. SCOPE OF SERVICES

Information Management Corporalion will provide the State the sofiware, serviees, and deliverables
described in this Contrect, and the Cantract Documents. In genersl, this Non-Exclusive Contract
may include, bul is not limited 10 software, sofiware licenses, software maintenance, and Lechnical

supporl.

4. PERIOD OF PERRORMANCE/TERMINATION

4.1  Perivd of Performance
The Contract shall lake effect afier full execution by the parlies, and the receipt of
required governmental approvals, including but not limiled to Governor and Executive
Council approval, 1t shall remain in effect through December 31, 2007 unless otherwise
terminaled in accordance with this Contract, The State may ¢xgrcise an optjpn {o extend

2009.

42  Termiontion for Convenience
The State may terminate this Conlract at its sole discrelion for any reason upon thirly {30}
days wrilten notice. Upon lermination for convenience, the Stale is entitied Lo 2 monetary
refund for any unused portion of the contract as defined in Exhibit B.

5. CONTRACT ADMINISTRATION

5.1 ° Information Management Corporation Contract Manager

Information Management Corporation shall designate a Contraet Manager who shall be
responsible for all contractual authorization and administration nnder the Contract. This
person is:
Mr, Timothy ], Noe
President
13 Centennisal Drive
North Grafton, MA 01536
Telephone: (508) 839-6445
Fax: (508) 839 2354
Email: timnoe{@imeus.com
or Lhe designated successor.

OIT  Contract Exhibh A (7/04)

inkial all pages: -}'_j_-/!/

Informalion Managemenl! Corporation Inilials
Page 2of 7



5.2

State of New Hampshire
New Hampshire Liguor Commission
Burean of Liquor Enforcement

Saftware Suppart Scrvices for Public Safety Softwarc Applications

Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit A
Statement of Work

State Contract Manager

The State shall designatc a Coniract Manager who shall function as the State’s
representative with regard to Contract administration. This person is:

Mr. Howard E. Roundy
Information Technology Manager
F. O. Box 503
Concord, New Hampshire 03302-0503
Telephone: (603) 271-3138
Fax: (603} 271-3897
Email: howard.roundy@oit.nh.gov

or the designated successor.

6. STATEMENT OF WORK/DELIVERABLES/WORK PLAN

Information Management Corporation shall perform the Services and provide the Deliverables
described in this Contract.
Software License

NOT APPLICABLE

6.

62

Software Support and Maintenance

6.2.1

6.2.2

Description

The Information Management Corparation will provide the State technical support for
the Bureau of Liquor Enforcement, Public Safety softwere applications. The State
will have access lo product-trained Information Management Corporation specialists
for technical questions and advanced troubleshooting by telephone or through Web
case submission.

The Information Management Corporstion will provide the State software
maintenance for the duration of this Contract. Software meintenance includes but js
not limited to, new version releases, bup fixes, palches, new drivers, and
enhanesments. .

Service Level Agreement
The Information Management Corporation will provide technical support end
software maintengnce services in & professional manner, including but not limited to:

Inftiat all pages:

Information Menagement Corporation initfals 7 ;Z

OIT Coniract Extibil A (7/04)
’b/

Page Jof 7



State of New Hampshire
New Hampshire Liguor Commission
Buresv of Ligquor Enforeement

Software Support Services for Public Safety Software Applications

e

Contract/RFP Number 2005-033
Maiutenance/License Contract Exhibit A
Statement of Work

Telephone Support Monday throngh Friday between the hours of 8:00 AM Lo
5:00 PM EST;

Guaranice availobility of technical assislance during supporl hours;

Add new programs Lo purchased modules end documeniation is frec of charge;
Provide information to the Bureau of Liguer Enforcement on reporied problems
from other IMC customers and the asso¢ialed correclive aclion taken under the
maintenance agreement;

Automatically update IMC changes made {o the records portion of MPS initialed
by o state or federal agency during the course of its normal relense and send free
of charge;

Provide updated versions of IMC software to comply with any Micresof
operaling system upgrades (DOS 1o Windows, Windows 10 Win 2000, eic.;
Provide off-hours teicphone support Monday through Friday beiwcen the hours
of 5:00 PM 10 8:00 AM EST, holiday, and weckends: Technical Assistance
during of-hours will be billed at 8 rate of $60.00 (sixty doMars) and hour or o
portion thereof if an approving authority authorizes IMC 1o correct the
problem(s) during off-hours whether a program bug or nol, plus travel lime and
expenses.

Provide lraining andfor retraining al IMC or at the NH site as reguested, in
accordance with the rates specified in Exhibit B, Table 2;

Provide installalion services as requested, in accordance with the rates specified
in Exhibit B, Table 2; aud

Provide special programming requests, in accordence with the rates specified in

Exhibit B, Table 2,

63  Deliverables
Pactnumber "iifa-odt e begeia vl Deseriplion® et osihr LT )
Year 1 ~ 01012005 - Software Support Services and Maintenance,
123112005 Optional  Services to  include:  Training,
Installation and Special Programming Requests
Year 2 - 01012006 - Software Support Services and Maintenance,
123112006 Optional  Services to  include:  Training,
Installation and Special Programming Requests
Year 3 -~ 00ON2007 - Software Support Services and Maintenance,
121312007 Optional  Services (o include:  Treining,
Instaliation and Special Programming Requests

Inllial all pages:
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State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liguor Enforcement

Software Support Services for Public Safety Software Applications

Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit A
Statement of Work

7. ADDITIONAL TERMS AND CONDITIONS
7.1 Intellectuat Property Rights, and Confidentiality

.11

712

The Information Management Corporation agrees to maintain the confidentiality of,
end 10 protect from unauthorized use, disclosure, publication, erd repraduclion, afl
confidential information of the State that becomes available wo The Information
Manzgemem Corporation in connection with its performance under the Conlract.
The Information Management Corporation shall not use eny information developed
or obigined during the performance of, or scquired or developed by reason of the
Contraet, except as is directly connected to and necessery for Information
Menagement Corporation’s performance under the Contract.

Any disclosure of the State’s confidential information shall require prior writien
gpproval of the State. Information shall include, but not be Jimited to elt dats, record
teiccommunications content, studies, reporis, writien and software daw files,
formulee, surveys, maps, charts, sound recordings, vidco secordings, pictorial
reproductions, drawings, analyses, graphic representations, notes, letters,
memoranda, papers, and documents, all whether finished or unfinished. The State's
confidentiel information includes but is not limited to mformation of the State that is
not predetermined to be subject to public disclosure under the laws of the Stale of
New Hampshire,

The Information Management Corporation shall immediately nolify the State if a
subpoena or other legal process is served upon Information Management Corporation
regarding the State’s confidential information, and Information Management
Corporation shall cooperate with the State in any effort it undertakes o contest the
subpoena or other Jegal process. [n (he event of unauthorized use or disclosure of the
Sute's confidentisl information, Information Management Corpomstion shall
immediately nolily the Stale, and the State shall immediately be entitled to pursue
any remedy st law or in equity, including, but not limited to injunctive relief.

. The Information Management Corporation shall not disclose eny information

developed or obtained during the performance of, or acquired or developed by reason
of the Contract, except as is directly connectcd to and nectssary for Information
Management Corporstion’s performance under the Contract.

[nsofar 2as the Information Management Corporation seeks 10 maintain the
confidentiality of its confidential or proprictary information, the Information
Management Corporation must cleerly identify in writing the information it claims to
be confidential or proprictary. Information Management Corporation acknowledges

initial all pages:

Information Managemeni Corporalion Inllial e, A/
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10.

State of New Hampshire
New Hampshire Liguor Commission
Bureau of Liquer Enforcement
Softwarc Support Services for Poblic Safety Software Applications
Contract/RFP Nuinber 2005-033
Mnaintenance/License Contract Exhibit A
Statement of Work

that the State is subject o the Right 1o Know Law, RSA Chapter 91-A. The Staie
shall maintain the confidentiality of the identified eonfidential or proprietary
informaiion insoffr as it is consistent with applieable state and federal low, including
but not limited to, RSA Chapter 91-A. In the evenl the State receives a request for
the information identified by Information Management Corporation 85 confidential
or proprielary, the Stote shall notify the Jnformalion Management Corporation and
specify the dale the State will be releasing the requested information. Any effort 1o
prohibit or enjoin the release of the informetion shall be the Information
Menagement Corporation’s sele responsibility and at Infermation Management
Corporation’s sole expense. If The Information Manogement Corporation fails to
oblain e count order enjoining the disclosure, the Stale shall redease the information
on the datz specified in the State’s nolice 1o the Informalion Management
Corporation, without liability Lo Informiation Manngement Corporation.

7.1.6  This scclion 7.0 shall survive the Lermination of the Contrael.

FORCE MAJEURE
Neither Vendor nor Lhe State shall be responsible for delays or failures in performance resulting
from cvents beyond the control of such party and withoul fault or negligence of such party. Such

- evenis shall include, but not be limited to, acts of God, strikes, block outs, riots, acts ol War,

epidemics, acts of Government, fire, power failures, nuclear accidents, eerlhquakes, and unususlly
severc weather,

INFORMATION MANAGEMENT CORPORATION

The information Management Corporelion has read and agrees Lo all procedures as conlained
Contracy Attachmenl | Required Work Procedures.

INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Prior to the filing of any formal proceedings with respect 10 a dispule {other than an action
seeking injunctive relief with respect to intellectual propenty rights), the party believing itself
aggrieved (the "Invoking Party”) shall call for progressive menegement involvement in the
dispute negotiation by written notice to the other party. Such notice shall be without prejudice
10 the Invoking Party's right to any other remedy permitied by this Agreement.

The parties shall use all reasonable efforts to arrange personel meetings and/or telephone
conferences as needed, st mulyally convenient times and places, between negotiators for the
partics at the following successive munagement levels, cach of which shall have 2 period of
allotted time as specified below in which to attemipt to resolve the dispute:

Initia! aY pages:
tnlormalion Managemen! Corporation Iniliats Z ] //

OIT  Coniract Exhibil A (7/04)
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State of New Hampshire
New Hampshire Liguor Commission
Bureau of Liquer Enforcement
Software Support Services for Public Safety Softwsre Applications
Coniract/RFP Number 2005-033
Maintenance/License Contract Exhibit A
Statement of Work

Dispute Resolution Respensibility and Schedule Table

Level Information The Staie CUMULATIVE
Mangsgement ALLOTTED
Corporation TIME
Primary M. Timothy J. Noe Howard E. Roundy 5 Business Days
President IT Manager
First Mr. Timothy J. Noe Peter Croteau 10 Business Days
President Director of Agency
Software Divigion
Second Mr. Timothy J. Noe Richard C. Bniley, 20 Business Days
President Jr.
Chief Information
Officer

The ellotied time for the first level nzgotiations shal[t:::gin on the date the Invoking Party's

notice is received by the other party.

ubsequent allo

ariginal Invoking Party's notice 15 received by the other party.

time is days from the date that the

initial all pages:

information Managesnent Corporation tnilials_/ T Af

OIT Contract Exhibil A (7/04)

"Page 70f?




State of New Hampshire
New Hampshire Liguor Commission
Bureau of Liguor Enforcement
Seftware Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033
Maintenance/License Contract Exhibit B
Firm Fixed Price Payment Schedule

1, DELIVERABLE PAYMENT SCHEDULE. .
All charges by the Information Management Corporation under this Contract shall be in
accordance with the schedules set forth in Tables 1 below.

The State agrees to pay Information Managenient Corporation within thirty (30) calendar days of
tic State Project Manager’s receipt of a correct and undisputed invoice for an accepled
Detiverable.

2. FIRM FIXED PRICE PAYMENT SCHEDULE

Table 1: 1T Services Deliverables and Payment Schedule

Description of Agreement Part Term Payment
Number | From / To Amount
Software Support Services and Maintenance N/A | 01/01/2005 - $8,275.00
12/31/2005
Software Support Services and Maintcnance N/A | 01/01/2006 - $8,275.00
12/31/2006
Software Suppoit Services and Maintenance , N/A | 01/01/2007 ~ $8,275.00
. 12/31/2007
Project Total: $24,825.00
Table 2: IT Optional Services: Training, Installation, and Special Programming
Training Cost Travel
Training at IMC (up 1o eight (8) $1,000.00/day
Training at NH Site (up to cight (8) $1,500.00/day $50/hr plus
eXpenses
Retraiming at IMC $200.00/day per
individual
Reiraining at NH Site $1,500.00/day $50/hr plus
‘ expenses
Installation Services T
Installation (150 mile radius of IMC) $1,000.00/day
Installation beyond 150 mile radius of IMC $1,500.00/day $50/hr plus
expenses
Expenses R IR
Travel and living expenses and telephone charges Actual/per Diem
where applicable
Automobile mileage 30 cents/mile
Special Programming Requests _ $150.00/hour

Initial all pages. OIT Contract Exhibit B FFP v1.D (7/04)
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State of New Hampshire
New Hampshire Liquor Commission
Bureau of Liquor Enforcement
Software Support Services for Public Safety Software Applications
Contract/RFP Number 2005-033
iMaintenance/License Contract Exhibi¢ B
Firm Fixed Price Payment Schedule

ATTACHMENT 1
Required IT Work Procedures

1. Al work done must conform to standards and procedures established by the Office of Information
Techiology end the State.

2. All products developed (requirements, Spc;:iﬁcations, Documentation, program code, other) are
work for hire and ownership is in accordance with the New Hampshire Contract Terms and
Conditions, v

3. Any technical education needed by the Vendor to successfully complete the assumed assignment
will be at the sole expense of the Vendor and provided by the Vendor.

4. Vendor must agree to provide an “equal or better” replacement for any personnel who leave
employment of the Vendor during the course of the Contract.

5. Vendor must make the individuals available to be interviewed by the State prior to the Project
assignment.

6. Vendor and its employets assizned to this Project must sign a “Computer Access and Use
Agreement.”

7. The State may require a detailed background check on any individuai assigned to the Project, as
this Project may involve confidential or sensitive information. )

8. Personnel assigned to the State must be available to work within ten (10) business days of the
contract signing.

tnitial ai! pages: QIT Contract Exhibit B FFP v1.0 (7/04)
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Client#: 2422845

INFOMAN

AC‘JRD.. CERTIFICATE OF LIABILITY INSURANCE 033005

PRODLI:ER

Gaudette Insurance Agency, Inc
One Plummers Corner
Whitinsvilie, MA 01588-2100
508 234-6332

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UFON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURED
Information Management Corp.

13 Contennial Didve
North Grafton, MA 01536

wsurer a- General Casualty CNADSY

wsurer 8: U.S. Liabillty insurance Co.

nsurer ¢; CHA

INSURER D:

INSURER €:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
AKY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN. THE INSURANCE AEFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REQUCED BY FAID CLAIMS,

| cLarms waoe mna:ua

N

GENL ADGREGATE LIMIT APPLIES PER
[ Lrover [ 158 [ Juec

Ry TYPE OF WSURANCE POLICY NUMBER Pﬁ‘{%m% X MW“ LIMITS
A GENERAL LIABILITY CCS0426731 12/30/04 12/30/05 EACH OCCURRENCE - $1,000,000
['% ] commencins cemeraL uamtiry | PRFIiEeS acrvererca  |3100,000

MED EXP fAny ona parson) 510,000

PERSONAL L ADV IMURY | 51.000.000

GENERAL AGGREGATE 52,000,000

PRODUCTS - COMPIOP AGG | 51,000,000

AUTOMOBILE LIABILITY
ANY AUTO
ALL OWHED AUTDS
SCHEDULED ALTOS
HIRED AUTOS
NOH-DWNED ALITDS

COMBMED SINGLE LIWIT s
(E» scodant)

BOODILY IHAMRY 5
{Par peraon}

BODILY INJURY s
{Por necidenl)

PROPERTY DAMAGE 5
(Par secidnnl}

GARAGE UABILITY

AUTO OMLY . EA ACCIDENT ¥

ANY PROPRIETORPARTREREXECUTIVE
OFFCCRMD'H!I:R EXG.UOEO?

3, dageribe Unoa

ANV AUTD OTHER THAN eance |s

} AUTO ONLY; AGG |5
=] EXCESSAMBRELLA LIABILITY CUP1102634 12130104 12130105 FACH OCCURRENCE 51,000,000
X | occur D CLAIMS MADE AGGREGATE 51,000,000

H

q DEDUCTIBLE }1

RETENTION § $

C | vrorxers conpensanion anp WC254670331 11/11/04 41111105 e o
EMPLOYERS' LiADILITY E.L EACH ACCIDENT s500,000

C.L. DISEASE - EA EMPLOVEE 5500,000

EL. OISEASE . POLICY LM ] 500,000

i CLAL PRCNI%M Delow
DTHER

DESCR!PT!)H OF OPERATIDNS fLDCATIONS { YEHICLES [ EXCLUSIONS ADDED BY ENDORSEMENT { SPECIAL FROVISIONS
Information Management Corp. d/bla No Better Software in the State of New Hampshlre.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Bureau of Liquor Enfercement
10 Commerctal Street
Concord, NH 03302

SHOULD ANY OF THE ABOVE DESCRIBED POLICICS BE CAHCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUNG INSURER WILL ENOEAVOR TOMAIL _10_  DAYS WRITTEN
HOTICE TD THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TC DD 50 SHALL
IMPOSE NO OBLIGATION OR LIABILITY DF ANY KIND UPDH THE INSURER, 1TS AGENTE OR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE

KCORD 26 (2001/08) 4 of 2 #5838
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE OF AUTHORIZATION

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that a certificate of guthority to do business in this state was issued to
INFORMATION MANAGEMENT CORP. D/B/A in NH as NOE BETTER
SOFTWARE, a(n) Massachusetts corporation, on September 6, 2001. | further certify
that all fees and annual reposts required by the Sccré!ary of State's office have been

recetved.

IN TESTIMONY WHEREOQF, ] hereto’
set my hand and cause to be affixed
the Seal of the Stale of New Hampshire,
this'8th day of April, A.D. 2005

LDl 2 S0 M

William M. Gardner
Secretary of State

TOTAL P.B2



CERTIFICATE OF CORPORATE VOTE

This is to cerlify that at a special meeting of the Board of Directors of Information
Management Corporation registered in the state of New Hampshire as Noe Better
Software, held at the offices of the Corporation located at 13 Centennial Drive on January
10, 2005 at 6 p.n. all the members of the Board of Directors being present and voting, it
was unanimously:

. Voted: That Noe Better Software has resolved, that Timothy J. Noe, President of Noe
Better Software is hereby authorized, following compliance with corporate policies and
procedures, 1o prepare, execute and submit, on behalf of the Corporation, contracts with
the State of New Hampshire Bureau of Liquor Enforcement.

A true copy Q
ATTEST: el pamd M

Secretary/Clerk




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor

27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-500-735-2964

May 25,2005

DEEUVE

Richard C. Bailey, Ir.

Interim Chief Information Officer
Office of Information Technology
27 Hazen Drive

Concord, NH 03301

Reguested Action and Explapation

Approval to enter into a sole source contract between the Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number
42997 and the Officc of Information Technology on behalf of the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, to provide software support
services and maintenance for the IMC Public Safely software applications effective
retroactively to January 1, 2005 through December 31, 2007, at an estimated cost of
$24,825.00.

Funds are available in the following accounts, with authority to adjust between
State fiscal years, if needed and justified, through the Director of the Division of
Accounting Services.

010-003-1565-024-0230-0326005 FO5 ~ §8,275
010-003-1565-024-0230-0326005  F06 8,275
010-003-1565-024-0230-0326005  F07 8,275

324,825

This contract is retroactive to January 1, 2005, due to extenuating circumstances
resulting from the transfer of rcsources from the New Hampshire Liquor Commission to
the Office of Information Technology.

Prior Related Actions Y,

Software support services and maintenance for the IMC Public Safety sofiware
applications has previously been purchased through Information Management
Corporation (IMC).

Alternatives and Benefits




No alternatives were considered.

Only Information Management Corporation possesscs and owns the unique
proprietary data (software) that is sought to meet required services.

Information Management Corporation will provide the software support and
maintenance to support the application for the IMC’s Calls for Service, Records
Management, Investigative, Administrative, Laptop Software, and Data Dictionary Files
modules. Services include, but are not limited to:

= Telephone suppori Monday through Friday between the hours of 8:00 a.m.
to 5:00 p.m. EST;

» Guarantees availability of technical assistance;

» Provides for additions of new programs lo purchase modules and
documentation free of charge; '

s Provides reported problems by the Bureau of Liquor Enforcement and the
corrective action taken;

» Automatic updates of IMC changes made to the records portion of MPS
initiated by a state of federal agency during the course of its normal
releases and send free of charge,;

s Automatic updated versions of IMC to comply with any Microsoft
operating system upgrades (DOS, to Windows, Windows to Win 2000,

" etc.); and

s Provide off-hours telephone support Monday through Friday between the

hours of 5:00 p.m. and 8:00 a.m. EST, holiday, and weekends.



Impact on Other State Apencies and Municipalities

Not Applicable.

Supporting Documentation

« OIT IT Request

« P37 State Terms and Conditions

s  G&C Request Letter

¢ Contract Exhibit A — Statement of Work

¢ Contract Exhibit B — Maintenance/License Firm Fixed Price Payment
Schedule

e Attachment ] Required 1T Work Procedures

e Certificate of Liability Insurance

¢ Certificate of Authorization

e Certificate of Corporate Vote



Summary of Requested Action

Date of most recently approved SITP: October 2003

SITP Initiative / Project Name: Software Support Services for Public Safety Software

Applications

Project Beginning Date: 01/01/2005 Project Ending Date: 12/31/2007

Job Codes: 0326005

Requisition Information:

State contract
Vendor Nome Requisition Number (Y} or (N)
Information Management Corporation P37 N
Funding Sources and Amounis: ,
* Object FY2005 FY2006 FY2007 FY2008 TOTAL
Code(s)
STATE
FEDERAL
QTHER 230 $8275.00 38275.00 $8275.00 $24,825.00
(Specify)
TOTAL 230 $8275.00 58275.00 $8275.00 $24,825.00
*Sources of OTHER Funding
Source Amount
*Object codes:
115 IT Consultants 243 Desictop Hardware 317 Computer Server
(Benefitted) meinfenance | Hardware (Replace)
116 IT Service Yendor 256 Computer lease 329 Mainframe Hardware
{Benefitied) {Replace)
220 | Minor software 310 PC Desktop Hardware 330 PC Desktop Hardware
(<=500/unit) {New) {Replece)
223 PC Deskiop supplies 312 Compuler Software- 465 IT Consultants (Non-
viajor (>$500/unlt) Benefitted)
224 Mainframe Computer 313 Network Hardware (New) | 466 IT Service Yendor (Non-
Suppiles Benefitted)
228 Contract Equipment 34 Network Hardware BoS 1T Training and
Repairs {Reptace} Development
230 Software License and 3is Malnframe Hardware
malntenance (New}
231 Computer mzintenance 316 Computer Server
{non-desktop) Hardware (New)




CONTACT PERSON: Mr. Howard E, Roundy
Information Technology Manager
P.O.Box 503
Concord, NB 03302-0503
Telephone; (603) 271-3138
Fax: (603) 271-3897
Email:howard.roundy@oit.nh.gov

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any
attachments is complete and accurate and that alternatives to the solution defined in this
document have been appropriately considered.

Regpectfully sub

. Héward E. Roundy
IT Manager
Office of Information Technology

\

Approved by! é) // M/

Anthony aiola
Chairman
New Hampshire Liquor Commission



