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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

17 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 / TDD Access: 1-800-735-2964
I  '
www.nh.gov/doit

Denis Goulet

Commissioner

December 17, 2018

His Excellency, Governor Christopher Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a retroactive, sole source
contract amendment with TriTech Software Systems (Vendor Number 230734), of San Diego,
CA, in the amount not to exceed $72,407.50,1 increasing the current contract price from
$137,246.25 to $209,653.75, for the purpose of continued software support and maintenance of
TriTech Public Safety Software required by the New Hampshire Liquor Commission ("NHLC"),
Bureau of Liquor Enforcement, and to extend the completion date from December 31, 2018 to

executive Council approval through December
originally approved this contract on June 22,

December 31, 2023 effective upon Governor and
31, 2023. The Governor and Executive Council

2005 (Item #6A). Subsequent amendments were approved on January 16, 2008 (Item #9),
December 9, 2009 (Item #10), December 17, 2012 (Item #11), and December 16, 2015 (Item
#39A).

Funds are available in the following account for| Fiscal Year 2019, and anticipated for Fiscal
Years 2020, 2021, 2022, and 2023 upon the availability and continued appropriation of funds in
future operating budgets, with the authority to adjust encumbrances between State fiscal years, if
needed and Justified. The New Hampshire Liquor Commission has confirmed that the
source of their Class 27 funds, 100% Other Funlds, is comprised of 100% Liquor Funds.

FY '

CAT#-DEPT#-AGENCY«-ACTIVITY#-ACCTG UNIT#- DEPT

S'AME-AGENCYNAME^ACCTG UNIT NAME
{

1
CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOB # •  TOTALS

FY19 01-03-03-030010-76770000 DolT- IT

038-509038-Technology - Software

for Liquor 03770012 $13,202.50

FY20 01-03-03-030010-76770000 DoIT- IT

038-509038-Technology - Software

for Liquor 03770012 $13,812.50

FY21 01-03-03-030010-76770000 DolT- IT

038-509038-Technology- Software

for Liquor 03770012 $14,452.50

FY22 01-03-03-030010-76770000 DolT- IT

038-509038-TechnologY - Software

for Liquor 03770012 $15,122.50

FY23 01-03-03-030010-76770000 DolT- IT

038-509038-Technology - Software

for Liquor 03770012 $15,817.50

Total $72,407.50

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher Sununu
And the Honorable Executive Council

Page 2

EXPLANATION

This amendment is a SOLE SOURCE award because TriTech is the sole owner of the software

intellectual property and is the only vendor who can provide the required licensed modules,
support and maintenance services. !

This amendment is RETROACTIVE because of the time required to execute the contract
amendment with Tritech. TriTech recently merged with Central Square Technologies, and as a
result of restructuring, the requirements of the Certificate of Vote needed to be resolved by
Central Square Technologies resulting in a slight delay.

The TriTech Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including dispatch/activity management, records
management with full case management, and program administration. The ongoing licensing,
support and maintenance of this software is necessary to optimize the efficiency of the Bureau
and to ensure that their vital work can continue on a daily basis.

Respectfully submitted.

DG/kaf

RID #38904

DoIT#2005-033E

Cc: Jessica Co, DOIT IT Lead for Liquor

Denis Goulet

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.J Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh

Denis Goulet
Commissioner

Joseph W. Mollica
Chairman
New Hampshire State Liquor Commission
50 Storrs Street, P.O. Box 503
Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a rjetroactive, sole source contract amendment with
TriTech Software Systems, as described below and referenced as DoIT No. 2005-033E.

gov/doit

December 17, 2018

The purpose of this contract amendment is
software support services and maintenance
Application. The amendment includes funding
amount from $137,246.25 to $209,653.75, and

'or TriTech Software Systems to provide
for the TriTech Public Safety Software
for $72,407.50, increasing the total funding
is effective upon the date of Governor and

Executive Council approval through December31, 2023.

A copy of this letter will accompany the New V
submission to the Governor and Executive Council for

DG/kaf
RID 38904
DoIT# 2005-033E
cc: Jessica Co, DoIT

Autumn Shaw, DoIT

ampshire Department of Information Technology's
approval.

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHrRE

Department of Information Technology

Software Support Services for TriTech Public Safety Software Applications
Contract #2005-033 '

Amendment E

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A and
amended on January 16, 2008, item #9, and on December 9,2009, Item #10, and on October 17, 2012, Item #11, and
again on December 16, 2015, Item #39A, (herein after referred to as the "Agreement"), TriTech Software Systems
(hereinafter referred to as "Vendor" or "TriTech") agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the "Department"), certain sums as specified tiierein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the TriTech and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from December 31, 2018 to
December 31, 2023;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $72,407.50 to bring the
total Contract to price to $209,653.75;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page I) by extending the Completion Date from December 31, 2018 to
December 31, 2023.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $72,407.50 from
$137,246.25 to $209,653.75.

3. The Agreement is further amended as described in Table I:

Table 1

Contract

1# 2005-033
Exhibit A

.Section.Number.

AMENDED TEXT
\

Section 1 Delete Section 1. INTRODUCTION and replace with the following:
1. INTRODUCTION

The State of New Hampshire desires to contract with TriTech Software Systems
("TriTech") to provide the New Hampshire Liquor Commission, Bureau of Liquor
Enforcement with software support Services and maintenance for TriTech Public Safety
software applications.

Services as outlined below are for the period from January 1, 2005 to December 31, 2023,
in consideration total support and maintenance fee of $209,653.75.

Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:
4.1 PERIOD OF PERFORMANCE

Initial all pages
Vendor Initials Page I of 4



STATE OF NEW HAMPSHIRE

Department of Information Technology

Software Support Services for TriTech Public Safety Software Applications
Contract #2005-033

Amendment E

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2023, unless otherwise
terminated in accordance with this Contract.

Section 6.3 Append Section 6.3 Deliverables Table with the following:
6.3 DELIVERABLES '

Part Number Description

Year 15:

01/01/2019-

12/31/2019

Software Support Services and Maintenance, Optional Services to
include: Training Installation and Special Programming Requests,
new software modules

Year 16:

01/01/2020-

12/31/2020

Software Support Services and Maintenance, Optional Services to
include: Training Installation and Special Programming Requests,
new software modules

Year 17:

01/01/2021 -

12/31/2021

Software Support Services and Maintenance, Optional Services to
include: Training Installation and Special Programming Requests,
new software modules

Year 18:

01/01/2022-

12/31/2022

Software Support Services and Maintenance, Optional Services to
include: Training Installation and Special Programming Requests,
new software modules

Year 19:

01/01/2023-

12/31/2023

Software Support Services and Maintenance, Optional Services to
include: Training Installation and Special Programming Requests,
new software modules

< Gdntf act

'#2b1)5-d33
'ExHlbifBt

i Section^NuriiUer

AMENDEDrTEXT

Section 2 Section 2. Firm Fixed Price Payment Schedule

Description of Agreement Part Number Term From/To Payment Amount

Software Support Services
and Maintenance

N/A 01/01/2019-

12/31/2019

$13,202.50

Software Support Services
and Maintenance

N/A 01/01/2020-

12/31/2020

$13,812.50

Software Support Services
and Maintenance

N/A 01/01/2021 -

12/31/2021

$14,452.50

Software Support Services
and Maintenance

N/A 01/01/2022-

12/31/2022

$15,122.50

Software Support Services
and Maintenance

N/A 01/01/2023-

12/31/2023

$15,817.50

Table 2 CONTRACT HISTORY 2005-033 - Software Support Services for TriTech Public Safety Software
Applications

•GONTRACT

AND

AMENDMENT

NUMBER...

AMENDMENT TYPE G&'G
APPRbVAL
DATE

»  r

■  END DATE "  GONTRAGT "
AMOUNT

2005-033 Original Contract 6/22/2005

Item #6A

12/31/2007 $24,825.00

2005-033

Amendment A

1st Amendment I/I 6/2008

Item #9

12/31/2009 $16,400.00

Initial all pages ^ -
Vendor initials:

Date:

Page 2 of 4



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for TriTech Public Safety Software Applications

Contract #2005-033

Amendment E

2005-033

Amendment B

2nd Amendment 12/9/2009

Item #10

12/31/2012 $30,060.00

2005-033

Amendment C

3rd Amendment 10/17/2012

Item #11

12/31/2015 $31,350.00

2005-033

Amendment D

4th Amendment 12/16/2015

Item #39A

12/31/2018 $34,611.25

2005-033

Amendment E

5th Amendment Upon G«&.C
Approval

12/31/2023 $72,407.50

;  ;
GDNTRACT total:

1  ' ^ ; i  ; I

1 $209,653.75'

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
lake effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

^  Date:

c^o

Signature
Print Name & Title:

u)\s J la

.3

Corporate Signature Notarized:

STATE OF

COUNTY OF 2).Vy\i r\G I ̂

On this the \^> day , 201 £ before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acicnowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

)) i)
Notary Public/Justice of the Peace

My Commission Expires:

(SEAL) fVVaM \,So3-l KAfiEN CASSANDRA KAR

State of New Hampshire

S

NotsryPublic-StateotFlorida
J': Co^sjiofilGG0W7M

My Comm. Explrej May 1,2021
Bordtd Plough NtttontlNatwy Am

Date

Denis Goulet, Commissioner
Stale of New Hampshire
Department of Information Technology

Initial all pages /"Q^/
Vendor Initials;

Date:

Page 3 of 4



STATE OF NEW HAMPSHIRE

Department of Information Technology

Software Support Services for TriTcch Public Safety Software Applications
Contract #2005-033

Amendment £

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

ih Date:

State of New Hampshire, Department of Justice

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
Slate of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial ail pages
Vendor Initials Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that TRITECH SOFTWARE

SYSTEMS is a California Profit Corporation registered to do business in New Hampshire as TRITECH SOFTWARE SYSTEMS,

INC. on December 31, 2012. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 684200

Certificate Number: 0004190860

fi&i

©

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of September A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporation With Seal)

I, Brad Surminsky, do hereby represent and certify that:

(1) I am Chief Financial Officer of TriTech Software Systems, Inc., a California corporation (the
"Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by the Board of
Directors of the Corporation on August 31, 2018. In lieu of holding a special meeting of the
board of directors of the Corporation, the resolutions were adopted by unanimous written consent
pursuant to the bylaws of the Corporation and Section 307 of the General Corporation Law of the
State of California.

(5) The signature of Brad Surminsky of this Corporation affixed to any contract instrument or
document shall bind the Corporation to the terms and conditions of the contract instrument or
document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner
whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and have affixed
its corporate seal this December 13, 2018.

Signature
Name: Brad Surminsky
Title: Chief Financial Officer

(SEAL)

STATE OF

COUNTY OF

On this the \ 3 Day of December, 2018, before me, Karen Kars, Notary Public, personally
appeared Brad Surminsky, and acknowledged her/himself to be the President and CEO of TriTech

Software Systems, Inc., a California corporation, and that she/he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

^ ̂  ~ ̂  ̂  ■

Notary Public/Justice of the Peace
My Commission Expires:

\/Aav/( \

KAREN CASSANDRA KARS

Notary Public - State of FiorWa
CommlssloniGG 099769

My Comm. Expires May 1,2021
BorAdB-raughMitlonal Notary Am



/XCORCf CERTIFICATE OF LIABILITY INSURANCE
8/31/2019

0AT6 (MM/DDfYYYY)

12/28/2018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER Lockton Insurance Brokers, LLC

OA License #OF15767

Three Embarcadero Center, Suite 600
San Francisco CA 9411 1

(415)568-4000

CONTACT
NAME;

PHONE FAX
(A/C. Ns F*li; (A/C. Nol:

E-MA(L
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A National Fire Insurance Co of Hartford 20478

CentralSquare Technologies, LLC14:)Z3UI superion, LLC
TriTech Software Systems
1000 BUSINESS CENTER DR.

Lake Mary FL 32746

INSURERS The Continental Insurance Comoanv 35289

INSURER C Columbia Ca.sualtv Company 31127

INSURER 0

INSURER E

INSURER F

COVERAGES RAMHOOl CERTIFICATE NUMBER: 15605192 REVISION NUMBER: XXXXXXX
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

INSD

SUBR

wvn POLICY NUMBER
POLICY EFF

(MMVOn/YYYYt
POLICY EXP

(MM/DDfYYYYt LIMtTS

A X COMMERCIAL GG NERAL LIABILITY

E 1 X 1 OCCUR
Y N 6072382367 8/31/2018 8/31/2019 EACH OCCURRENCE J 1.000.000

CLAIMS-MAC
DAMAGE TO RENTED
PRF.MISES (Efl Oficiirrancat $  1.000.000

MED EXP (Any ona parson) $ 15.000

PERSONAL & AOV INJURY t 1.000.000

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE J 2.000.000

POLICY 1 1 !lOC
OTHER:

PRODUCTS. COMP/OP AGO $ 2.000.000

S

A AUTOMOBILE LIABILITY N N 6072382370 8/31/2018 8/31/2019
COMBINED SINGLE LIMIT

* 1.000.000

X
ANY AUTO

HEOULEO
TOS
)N.OWNeD
TOS ONLY

BODILY INJURY (Par parson) » XXXXXXX
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
Al

BODILY INJURY (Par scddani) * XXXXXXX
NC
Al

PROPERTY DAMAGE
(Per accldem) s XXXXXXX

% XXXXXXX

B X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MAOE

N N 6072382322 8/31/2018 8/31/2019 EACH OCCURRENCE s 15.000.000

AGGREGATE $ 15.000.000

OED - RETENTIONS $ XXXXXXX

B
B

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLU0E07 N
(Mandatory In NH)
If yes. dascriba undar
DESCRIPTION OF OPERATIONS balow

Nf A

N 6072382353 (CA)
6072382336 (AOS)

8/31/2018
8/31/2018

8/31/2019
8/31/2019

V PER OTH-
X STATUTE FR

E.L. EACH ACCIDENT s 1.000.000

E.L. DISEASE • EA EMPLOYEE J 1.000.000

E.L. DISEASE • POLICY LIMIT $ 1.000.000

C Prof. Liab/ E&O/ Net Sec &
Privacy Liab (Cyber)

N N 65203I687(E&0) 8/31/2018 8/31/20)9 $10M/Ret:SiO0K

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101. AddlUonal Ramark* Schadula. may b« attachad If mora apaea It rapulrad)
THIS CERTIFICATE SUPERSEDES ALL PREVIOUSLY ISSUED CERTIFICATES FOR THIS HOLDER. APPLICABLE TO THE CARRIERS LISTED AND THE POLICY TERM(S) REFERENCED.

Ccniricale Holder is an Additional Insured with respect to liability arising out of the operations of the insured and to the extent provided by the policy
language or endorsement issued or approved by the insurance carrier.

CERTIFICATE HOLDER CANCELLATION See Attachment

15605192

NH Department of Information Technology
Attn: Denis Goulet

27 Hazen Dr

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPR

) 1988*2015 ACORDCORPORATIM. Al® 1988*2015 ACORD CORPORATU . Al

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

l rights reserved.



Auachment Code: D529485 Certificate ID: 15605192

CNA74872XX (1-15)

Policy#: 6072382367
Effective: 8/31/2018

Insured Name: National Fire Insurance Co of Hartford

CNA Technology General Liability Extension Endorsement

It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY COVERAGE
PART as follows. If any other endorsement attached to this policy amends any provision also amended by this
endorsement, then that other endorsement controls with respect to such provision, and the changes made by this
endorsement with respect to such provision do not apply.

TABLE OF CONTENTS

1. Additional Insureds

2. Additional Insured • Primary And Non-Contributory To Additional Insured's Insurance
3. Bodily Injury - Expanded Definition
4. Broad Knowledge of Occurrence/ Notice of Occurrence
5. Broad Named Insured

6. Estates, Legal Representatives and Spouses
7. Expected Or Intended Injury - Exception for Reasonable Force
8. In Rem Actions

9. Incidental Health Care Malpractice Coverage
10. Joint Ventures/Partnership/Limited Liability Companies
11. Legal Liability - Damage To Premises
12. Medical Payments
13. Non-owned Aircraft Coverage
14. Non-owned Watercraft

15. Personal And Advertising Injury - Discrimination or Humiliation
16. Personal And Advertising Injury - Limited Contractual Liability
17. Property Damage • Elevators
18. Supplementary Payments
19. Property Damage - Patterns, Molds and Dies
20. Unintentional Failure To Disclose Hazards

21. Waiver of Subrogation - Blanket

1. ADDITIONAL INSUREDS

a. WHO IS AN INSURED is amended to include as an Insured any person or organization described in paragraphs
A. through K. below whom a Named Insured Is required to add as an additional insured on this Coverage Part
under a written contract or written agreement, provided such contract or agreement:

(1) is currently in effect or becomes effective during the term of this Coverage Part; and

(2) was executed prior to:

(a) the bodily injury or property damage; or

(b) the offense that caused the personal and advertising injury, for which such additional insured seeks
coverage.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the
Insurer will not provide such additional insured with:

(1) a higher limit of insurance than required by such contract or agreement; or

(2) coverage broader than required by such contract or agreement, and in no event broader than that
described by the applicable paragraph A. through K. below.



Attachment Code: D529485 Certificate ID: 15605192

Any coverage granted by this endorsement shall apply only to the extent permissible by law.

A. Controlling Interest

Any person or organization with a controlling interest in a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising injury
arising out of:

1. such person or organizations financial control of a Named Insured; or
2. premises such person or organization owns, maintains or controls while a Named Insured leases or

occupies such premises; provided that the coverage granted by this paragraph does not apply to
structural alterations, new construction or demolition operations performed by, on behalf of, or for
such additional insured.

B. Co-owner of Insured Premises

A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with
respect to such co-owner's liability for bodily injury, property damage or personal and advertising
injury as co-owner of such premises.

C. Grantor of Franchise

Any person or organization that has granted a franchise to a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising
Injury as grantor of a franchise to the Named Insured.

D. Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to
liability for bodily injury, property damage or personal and advertising injury caused, in whole or in
part, by the Named Insured's maintenance, operation or use of such equipment, provided that the
occurrence giving rise to such bodily injury, property damage or the offense giving rise to such
personal and advertising injury takes place prior to the termination of such lease.

E. Lessor of Land

Any person or organization from whom a Named Insured leases land but only with respect to liability for
bodily injury, property damage or personal and advertising injury arising out of the ownership,
maintenance or use of such land, provided that the occurrence giving rise to such bodily injury,
property damage or the offense giving rise to such personal and advertising injury takes place prior to
the termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.

F. Lessor of Premises

An owner or lessor of premises leased to the Named Insured, or such owner or lessor's real estate
manager, but only with respect to liability for bodily injury, property damage or personal and
advertising injury arising out of the ownership, maintenance or use of such part of the prernises leased
to the Named Insured, and provided that the occurrence giving rise to such bodily injury or property
damage, or the offense giving rise to such personal and advertising injury, takes place prior to the
termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional



Attachment Code; D529485 Certificate ID: 15605192

insured.

G. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or
receiver's liability for bodily injury, property damage or personal and advertising injury arising out of
the Named Insured's ownership, maintenance, or use of a premises by a Named Insured.

The coverage granted by this paragraph does not apply to structural alterations, new construction or
demolition operations performed by, on behalf of, or for such additional insured.

H. State or Governmental Agency or Subdivision or Political Subdivisions - Permits

A state or governmental agency or subdivision or political subdivision that has issued a permit or
authorization but only with respect to such state or governmental agency or subdivision or political

subdivision's liability for bodily injury, property damage or personal and advertising injury arising out
of:

I. the following hazards in connection with premises a Named Insured owns, rents, or controls and to
which this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs,
awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away
openings, sidewalk vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal of elevators; or
I

c. the ownership, maintenance or use of any elevators covered by this insurance; or

2. the permitted or authorized operations performed by a Named Insured or on a Named Insured's
behalf.

The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising out of operations
performed for the state or governmental agency or subdivision or political subdivision; or

b. Bodily injury or property damage included within the products-completed operations
hazard.

With respect to this provision's requirement that additional insured status must be requested under a
written contract or agreement, the Insurer will treat as a written contract any governmental permit that
requires the Named Insured to add the governmental entity as an additional insured.

1. Trade Show Event Lessor

1. With respect to a Named Insured's participation in a trade show event as an exhibitor, presenter or
displayer, any person or organization whom the Named Insured is required to include as an additional
insured, but only with respect to such person or organization's liability for bodily injury, property
damage or personal and advertising injury caused by:

a. the Named Insured's acts or omissions; or

b. the acts or omissions of those acting on the Named Insured's behalf, in the performance of
the Named Insured's ongoing operations at the trade show event premises during the trade
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show event.

2. The coverage granted by this paragraph does not apply to bodily Injury or property damage included
within the products-completed operations hazard.

J. Vendor

Any person or organization but only with respect to such person or organization's liability for bodily injury
or property damage arising out of your products which are distributed or sold in the regular course of
such person or organization's business, provided that:

1. The coverage granted by this paragraph does not apply to:

a. bodily Injury or property damage for which such person or organization is obligated to pay
damages by reason of the assumption of liability In a contract or agreement unless such liability
exists in the absence of the contract or agreement;

b. any express warranty unauthorized by the Named Insured;

c. any physical or chemical change in any product made intentionally by such person or
organization;

d. repackaging, except when unpacked solely for the purpose of inspection, demonstration,
testing, or the substitution of parts under instructions from the manufacturer, and then
repackaged in the original container;

e. any failure to make any inspections, adjustments, tests or servicing that such person or
organization has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution or sale of the products;

f. demonstration, installation, servicing or repair operations, except such operations performed at
such person or organization's premises in connection with the sale of a product;

g. products which, after distribution or sale by the Named Insured, have been labeled or
relabeled or used as a container, part or ingredient of any other thing or substance by or for such
person or organization; or

h. bodily injury or property damage arising out of the sole negligence of such person or
organization for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

(1) the exceptions contained in Subparagraphs d. or f. above; or

(2) such inspections, adjustments, tests or servicing as such person or organization has agreed
with the Named Insured to make or normally undertakes to make in the usual course of
business, in connection with the distribution or sale of the products.

2. This Paragraph J. does not apply to any insured person or organization, from whom the Named
Insured has acquired such products, nor to any ingredient, part or container, entering into, accompanying
or containing such products.

3. This Paragraph J. also does not apply:

a. to any vendor specifically scheduled as an additional insured by endorsement to this Coverage
Part:
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b. to any of your products for which coverage is excluded by endorsement-to this Coverage
Part; nor

c. if bodily injury or property damage included within the products-completed operations
hazard

is excluded by endorsement to this Coverage Part.

K. Other Person Or Organization I Your Work

Any person or organization who is not an additional insured under Paragraphs A. through J. above. Such
additional insured is an Insured solely for bodily injury, property damage or personal and advertising
injury for which such additional insured is liable because of the Named Insured's acts or omissions.

The coverage granted by this paragraph does not apply to any person or organization:

1. who is specifically scheduled as an additional insured on another endorsement to this Coverage Part;
nor

2. for bodily injury or property damage included within the products-completed operations hazard
except to the extent all of the following apply:

a. this Coverage Part provides such coverage;

b. the written contract or agreement described In the opening paragraph of this ADDITIONAL
INSUREDS Provision requires the Named Insured to provide the additional insured such
coverage;

and

c. the bodily injury or property damage results from your work that is the subject of the written
contract or agreement, and such work has not been excluded by endorsement to this Coverage
Part.

2. ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY TO ADDITIONAL INSURED'S INSURANCE

A. The Other Insurance Condition in the COMMERCIAL GENERAL LIABILITY CONDITIONS Section is

amended to add the following paragraph:

If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and
non-contributory relative to an additional insured's own insurance, then this insurance is primary, and the
Insurer will not seek contribution from that other insurance. For the purpose of this Provision 2., the
additional insured's own Insurance means insurance on which the additional insured is a named insured.

B. With respect to persons or organizations that qualify as additional insureds pursuant to paragraph 1.K.
of this endorsement, the following sentence is added to the paragraph above:

Otherwise, and notwithstanding anything to the contrary elsewhere in this Condition, the insurance
provided to such person or organization is excess of any other insurance available to such person or
organization.

3. BODILY INJURY - EXPANDED DEFINITION

Under DEFINITIONS, the definition of bodily Injury is deleted and replaced by the following:

Bodily Injury means physical injury, sickness or disease sustained by a person, including death,
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humiliation, shock, mental anguish or mental injury sustained by that person at any time which results as
a consequence of the physical injury, sickness or disease.

4. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Offense, Claim or Suit
Condition is amended to add the following provisions;

A. BROAD KNOWLEDGE OF OCCURRENCE

The Named Insured must give the Insurer or the Insurer's authorized representative notice of an
occurrence, offense or claim only when the occurrence, offense or claim is known to a natural person
Named Insured, to a partner, executive officer, manager or member of a Named Insured, or to an
employee designated by any of the above to give such notice.

B. NOTICE OF OCCURRENCE

The Named Insured's rights under this Coverage Part will not be prejudiced if the Named Insured fails
to give the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named
Insured's reasonable belief that the bodily injury or property damage is not covered under this
Coverage Part. However, the Named Insured shall give written notice of such occurrence, offense or
claim to the Insurer as soon as the Named Insured is aware that this insurance may apply to such
occurrence, offense or claim.

5. BROAD NAMED INSURED

WHO IS AN INSURED is amended to delete its Paragraph 3. in its entirety and replace it with the
following:

3. Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named
Insured

has management control:

a. on the effective date of this Coverage Part; or

b. by reason of a Named Insured creating or acquiring the organization during the policy period,
qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary,
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which
would have provided coverage but for the exhaustion of its limit, and without regard to whether its
coverage is broader or narrower than that provided by this insurance.

But this BROAD NAMED INSURED provision does not apply to:

(a) any partnership or joint venture; or

(b) any organization for which coverage is excluded by another endorsement attached to this
Coverage

Part.

For the purpose of this provision, and of this endorsement's JOINT VENTURES I PARTNERSHIP I
LIMITED LIABILITY COMPANIES provision, management control means:

A. owning interests representing more than 50% of the voting, appointment or designation power for the
selection of a majority of the Board of Directors of a corporation, or the members of the management
board of a limited liability company; or
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B. having the right, pursuant to a written trust agreement, to protect, control the use of. encumber or
transfer or sell property held by a trust.

4. With respect to organizations which qualify as Named Insureds by virtue of Paragraph 3. above, this
insurance does not apply to:

a. bodily Injury or property damage that first occurred prior to the date of management control,
or that

first occurs after management control ceases; nor

b. personal or advertising injury caused by an offense that first occurred prior to the date of
management control or that first occurs after management control ceases.

5. The insurance provided by this Coverage Part applies to Named Insureds when trading under their

own names or under such other trading names or doing-business-as names (dba) as any Named
Insuredshould choose to employ.

6. ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, heirs, legal representatives and spouses of any natural person Insured shall also be
insured under this policy; provided, however, coverage Is afforded to such estates, heirs, legal
representatives, and spouses only for claims arising solely out of their capacity or status as such and, in
the case of a spouse, where such claim seeks damages from marital community property, jointly held
property or property transferred from such natural person Insured to such spouse. No coverage is
provided for any act, error or omission of an estate, heir, legal representative, or spouse outside the
scope of such person's capacity or status as such, provided however that the spouse of a natural person
Named Insured and the spouses of members or partners of joint venture or partnership Named
Insureds are Insureds with respect to such spouses' acts, errors or omissions in the conduct of the
Named Insured's business.

7. EXPECTED OR INTENDED INJURY - EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A - Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the exclusion entitled Expected or Intended Injury and
replace it with the following:
This insurance does not apply to:

Expected or Intended Injury

Bodily injury or property damage expected or intended from the standpoint of the Insured. This
exclusion does not apply to bodily Injury or property damage resulting from the use of reasonable force
to protect persons or property.

8. IN REM ACTIONS

A quasi in rem action against any vessel owned or operated by or for the Named Insured, or chartered
by or for the Named Insured, will be treated in the same manner as though the action were in personam
against the Named Insured.

9. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE

Solely with respect to bodily injury that arises out of a health care incident:

A. Under COVERAGES, Coverage A - Bodily Injury And Property Damage Liability, the Insuring
Agreement is amended to replace Paragraphs 1.b.(1) and 1.b.(2) with the following:
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b. This insurance applies to bodily Injury provided that the professional health care services are
incidental

to the Named Insured's primary business purpose, and only if:

(1) such bodily injury is caused by an occurrence that takes place in the coverage territory.

(2) the bodily injury first occurs during the policy period. All bodily injury arising from an
occurrence will be deemed to have occurred at the time of the first act, error, or omission that is
part of the occurrence; and

B. Under COVERAGES, Coverage A - Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to:

i. add the following to the Employers Liability exclusion:
This exclusion applies only if the bodily injury arising from a health care incident is covered by
other

liability insurance available to the Insured (or which would have been available but for exhaustion
of its

limits).

ii. delete the exclusion entitled Contractual Liability and replace it with the following:

This insurance does not apply to:

Contractual Liability

the Insured's actual or alleged liability under any oral or written contract or agreement, including
but not

limited to express warranties or guarantees.

iii. add the following additional exclusions.

This insurance does not apply to:

Discrimination

any actual or alleged discrimination, humiliation or harassment, that includes but shall not be limited to
claims based on an individual's race, creed, color, age, gender, national origin, religion, disability,
marital status or sexual orientation.

Dishonesty or Crime

Any actual or alleged dishonest, criminal or malicious act, error or omission.

Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal,
state or local governmental program.

Services Excluded by Endorsement

Any health care incident for which coverage is excluded by endorsement.

C. DEFINITIONS is amended to:
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i. add the following definitions;

Health care Incident means an act, error or omission by the Named Insured's employees or
volunteer workers in the rendering of:

a. professional health care services on behalf of the Named Insured or

b. Good Samaritan services rendered in an emergency and for which no payment is demanded
or

received.

Professional health care services means any health care services or the related furnishing of
food,
beverages, medical supplies or appliances by the following providers in their capacity as such but
solely
to the extent they are duly licensed as required:

a. Physician:

b. Nurse;
j

c. Nurse practitioner;

d. Emergency medical technician;

e. Paramedic;

f. Dentist;

g. Physical therapist;

h. Psychologist;

I. Speech therapist;

j. Other allied health professional; or

Professional health care services does not include any services rendered in connection with
human

clinical trials or product testing. .

II. delete the definition of occurrence and replace it with the following:

Occurrence means a health care Incident. All acts, errors or omissions that are logically
connected by
any common fact, circumstance, situation, transaction, event, advice or decision will be
considered to

constitute a single occurrence;

ill. amend the definition of Insured to:

a. add the following:

• the Named Insured's employees are Insureds with respect to:
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(1) bodily Injury to a co-employee while in the course of the co-employee's employment by
the Named Insured or while performing duties related to the conduct of the Named
Insured's business; and

(2) bodily Injury to a volunteer worker while performing duties related to the conduct of the
Named Insured's business;

when such bodily injury arises out of a health care Incident.

• the Named Insured's volunteer workers are Insureds with respect to;

(1) bodily Injury to a co-volunteer worker while performing duties related to the conduct of
the Named Insured's business; and

(2) bodily Injury to an employee while in the course of the employee's employment by the
Named Insured or while performing duties related to the conduct of the Named Insured's
business;

when such bodily Injury arises out of a health care Incident.

b. delete Subparagraphs (a), (b), (c) and (d) of Paragraph 2.a.(1) of WHO IS AN INSURED.

c. add the following:

Insured does not include any physician while acting in his or her capacity as such.

D. The Other Insurance condition is amended to delete Paragraph b.(1) in its entirety and replace it with
the following:

Other Insurance

b. Excess Insurance

(1) To the extent this insurance applies, it is excess over any other insurance, self insurance or
risk

transfer instrument, whether primary, excess, contingent or on any other basis, except for
insurance

purchased specifically by the Named Insured to be excess of this coverage.

10. JOINT VENTURES / PARTNERSHIP I LIMITED LIABILITY COMPANIES

WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following;

No person or organization is an Insured with respect to;

• the conduct of any current or past partnership or joint venture that is not shown as a Named
Insured in

the Declarations; nor

• the conduct of a current or past limited liability company in which a Named Insured's interest
does/did

not rise to the level of management control;

except that if the Named Insured was a joint venturer, partner, or member of such a limited liability
company, and such joint venture, partnership or limited liability company terminated prior to or during the
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policy period, then such Named Insured is an Insured with respect to its interest in such joint venture,
partnership or limited liability company but oniy to the extent that;

a. any offense giving rise to personal and advertising injury occurred prior to such termination date,
and the personal and advertising injury arising out of such offense, first occurred after such termination
date;

b. the bodily injury or property damage first occurred after such termination date; and

c. there is no other valid and collectible insurance purchased specifically to insure the partnership, joint
venture or limited liability company.

11. LEGAL LIABILITY-DAMAGE TO PREMISES

A. Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the first paragraph immediately following subparagraph (6) of
the Damage to Property exclusion and replace it with the following:

Paragraphs (1), (3) and (4) of this exclusion do not apply to property damage {other than damage by
fire) to premises rented to the Named Insured or temporarily occupied by the Named Insured with the
permission of the owner, nor to the contents of premises rented to the Named Insured for a period of 7 or
fewer consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as
described in LIMITS OF INSURANCE.

8. Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions c. through n. do not apply to damage by fire to premises while rented to a Named Insured or
temporarily occupied by a Named Insured with permission of the owner, nor to damage to the contents
of premises rented to a Named Insured for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in the LIMITS OF INSURANCE
Section.

C. LIMITS OF INSURANCE is amended to delete Paragraph 6. (the Damage To Premises Rented To
You Limit) and replace it with the following:

6. Subject to Paragraph 5. above, (the Each Occurrence Limit), the Damage To Premises Rented
To You

Limit is the most the Insurer will pay under COVERAGE A for damages because of property
damage
to:

a. any one premises while rented to a Named Insured or temporarily occupied by a Named
Insured

with the permission of the owner; and

b. contents of such premises if the premises is rented to the Named Insured for a period of 7 or
fewer

consecutive days.

The Damage To Premises Rented To You Limit is $500,000. unless a different Damage to
Premises

Rented to You Limit is shown in the Declarations.
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D. The Other Insurance Condition is amended to delete Paragraph b.(1)(a)(ll), and replace it with the
following:

(ii) That is property insurance for premises rented to a Named Insured, for premises temporarily
occupied by the Named Insured with the permission of the owner; or for personal property of others in
the Named Insured's care, custody or control;

E. This Provision 11. does not apply if liability for damage to premises rented to a Named Insured is
excluded by another endorsement attached to this Coverage Part.

12. MEDICAL PAYMENTS

A. LIMITS OF INSURANCE is amended to delete Paragraph 7. (the Medical Expense Limit) and replace
it with
the following:

7. Subject to Paragraph 5. above (the Each Occurrence Limit), the Medical Expense Limit is the most the
Insurer will pay under Coverage C - Medical Payments for all medical expenses because of bodily
injury sustained by any one person. The Medical Expense Limit is the greater of:

(1) $15,000 unless a different amount is shown here: @@@@@@@@@@@@@@; or
(2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C - Medical Payments is am'ended to
replace Paragraph 1.a.(3)(b) with the following:

(b) The expenses are incurred and reported to the Insurer within three years of the date of the
accident;
and

This Paragraph B. does not apply to medical expenses incurred in the state of Missouri.

13. NON-OWNED AIRCRAFT

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:

This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:

1. the pilot in command holds a currently effective certificate issued by the duly constituted
authority of the United States of America or Canada, designating that person as a commercial or
airline transport pilot;

2. the aircraft is rented with a trained, paid crew to the Named Insured; and

3. the aircraft is not being used to carry persons or property for a charge.

14. NON-OWNED WATERCRAFT

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended to delete subparagraph (2) of the exclusion entitled Aircraft, Auto or
Watercraft, and

replace it with the following.
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This exclusion does not apply to:

(2) a watercraft that is not owned by any Named Insured, provided the watercraft is:

(a) less than 75 feet long; and

(b) not being used to carry persons or property for a charge.

15. PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR HUMILIATION

A. Under DEFINITIONS, the definition of personal and advertising Injury is amended to add the
following tort:

• Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.

B. Under COVERAGES, Coverage B - Personal and Advertising Injury Liability, the paragraph
entitled Exclusions is amended to:

1. delete the Exclusion entitled Knowing Violation Of Rights Of Another and replace it with the
following:

This insurance does not apply to:

Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge
that the act would violate the rights of another and would inflict personal and advertising injury.
This exclusion shall not apply to discrimination or humiliation that results in injury to the feelings
or reputation of a natural person, but only if such discrimination or humiliation is not done
intentionally by or at the direction of:

(a) the Named Insured; or

(b) any executive officer, director, stockholder, partner, member or manager (if the Named
Insured is

a limited liability company) of the Named Insured.

2. add the following exclusions:

This insurance does not apply to:

Employment Related Discrimination

DiscriminMion or humiliation directly or indirectly related to the employment, prospective
employment,
past employment or termination of employment of any person by any Insured.
Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub-lease or prospective
sale, rental, lease or sub-lease of any room, dwelling or premises by or at the direction of any
Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a
governmental entity because of discrimination.
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The coverage provided by this PERSONAL AND ADVERTISING INJURY -DISCRIMINATION OR
HUMILIATION Provision does not apply to any person or organization whose status as an Insured
derives solely from

•  Provision 1. ADDITIONAL INSURED of this endorsement; or

•' attachment of an additional insured endorsement to this Coverage Part.

16. PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY

A. Under COVERAGES, Coverage B -Personal and Advertising Injury Liability, the paragraph
entitled

Exclusions is amended to delete the exclusion entitled Contractual Liability and replace it with the
following:

This insurance does not apply to:

Contractual Liability

Personal and advertising injury for which the Insured has assumed liability in a contract or agreement.

This exclusion does not apply to liability for damages:

(1) that the Insured would have in the absence of the contract or agreement; or

(2) assumed in a contract or agreement that is an insured contract provided the offense that caused
such personal or advertising injury first occurred subsequent to the execution of such insured
contract. Solely for the purpose of liability assumed in an insured contract, reasonable attorney fees
and necessary litigation expenses Incurred by or for a party other than an Insured are deemed to be
damages because of personal and advertising injury provided:

(a) liability to such party for, or for the cost of, that party's defense has also been assumed in
such

insured contract; and

(b) such attorney fees and litigation expenses are for defense of such party against a civil or
alternative

dispute resolution proceeding in which covered damages are alleged.

B. Solely for the purpose of the coverage provided by this paragraph, DEFINITIONS is amended to delete
the

definition of insured contract in its entirety, and replace it with the following:

insured contract means that part of a written contract or written agreement pertaining to the Named
Insured's business under which the Named Insured assumes the tort liability of another party to pay for
personal or advertising injury arising out of the offense of false arrest, detention or imprisonment. Tort
liability means a liability that would be imposed by law in the absence of any contract or agreement.

C. Solely for the purpose of the coverage provided by this paragraph, the following changes are made to
the Section entitled SUPPLEMENTARY PAYMENTS - COVERAGES A AND B:

1. Paragraph 2.d. is replaced by the following:

d. The allegations In the suit and the information the Insurer knows about the offense alleged in
such

suit are such that no conflict appears to exist between the interests of the Insured and the
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interests

of the Indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2.f.(2)(b) is deleted and replaced by the following:

So long as the above conditions are met, attorneys fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses
incurred by the indemnitee at the Insurer's request will be paid as defense costs. Notwithstanding the
provisions of Paragraph e.(2) of the Contractual Liability exclusion (as amended by this Endorsement),
such payments will not be deemed to be damages for personal and advertising Injury and will not
reduce the limits of insurance.

D. This PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY Provision

does not apply if Coverage 8 -Personal and Advertising Injury Liability is excluded by another
endorsement attached to this Coverage Part.

17. PROPERTY DAMAGE - ELEVATORS

A. Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended such that the Damage to Your Product Exclusion and subparagraphs (3), (4)
and

(6) of the Damage to Property Exclusion do not apply to property damage that results from the use of
elevators.

B. Solely for the purpose of the coverage provided by this PROPERTY DAMAGE - ELEVATORS
Provision, the Other Insurance conditions is amended to add the following paragraph:

This insurance is excess over any of the other insurance, whether primary, excess, contingent or on any
other basis that is Property insurance covering property of others damaged from the use of elevators.

18. SUPPLEMENTARY PAYMENTS

The section entitled SUPPLEMENTARY PAYMENTS - COVERAGES A AND B is amended as follows:

A. Paragraph l.b. is amended to delete the $250 limit shown for the cost of bail bonds and replace it with
a

$5,000. limit; and

B. Paragraph 1.d. is amended to delete the limit of $250 shown for daily loss of earnings and replace it
with a

$1,000. limit.

19. PROPERTY DAMAGE - PATTERNS MOLDS AND DIES

Under COVERAGES, Coverage A - Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended to delete subparagraphs (3) and (4) of the Exclusion entitled Damage to
Property, but
only with respect to patterns, molds or dies that are in the care, custody or control of the Insured, and
only if
such patterns, molds or dies are not being used to perform operations at the time of loss. A limit of
insurance of

$25,000 per policy period applies to this PROPERTY DAMAGE - PATTERNS MOLDS AND DIES
coverage.
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and this limit:

A. is included within the General Aggregate Limit as described in LIMITS OF INSURANCE; and

B. applies excess over any valid and collectible property Insurance available to the Insured, including any
deductible applicable to such insurance; the Other Insurance condition is changed accordingly.

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

If the Named Insured unintentionally fails to disclose all existing hazards at the inception date of the
Named

Insured's Coverage Part, the Insurer will not deny coverage under this Coverage Part because of such
failure.

21. WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is
amended

to add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization
because of

payments the Insurer makes for injury or damage arising out of:

1. the Named Insured's ongoing operations; or

2. your work included in the products-completed operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of
recovery in a written contract or written agreement, and only if such contract or agreement:

1. is in effect or becomes effective during the term of this Coverage Part; and
2. was executed prior to the bodily injury, property damage or personal and advertising injury giving
rise

to the claim.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated
Insurers, takes effect on the effective date of said Policy at the hour stated in said Policy, unless another
effective date is shown below, and expires concurrently with said Policy.
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SOFTWARE SYSTEMS

Contact:

Beckv.Wall 605-809-8800

becky.walt@zuerchertech.com

Zuercher's IMC Solution

4509 W. 58th Street

Sioux Fails, SD 57108

Bill To: Ship To:

NH Liquor Bureau of Enforcement

Kathy Henley

PO Box 503

Concord NH 03301

NH Liquor Bureau of Enforcement

Kathy Henley

PO Box 503

Concord NH 03301

.greement Number: IMC 0000008526 Description: ANNUAL

'urchase Order Number Customer ID

NH130A

Contract Start

1/1/2019

Contract End

12/31/2023

Quote Expiration
0/0/0000

Master Contract

Quantity Item Number / Description Item Start Item End Price

1.00 P-DM.IMC SOFTWARE SUPPORT

IMC Software Support
2019 IMC Support

1.00 P-DM.IMC SOFTWARE SUPPORT

IMC Software Support
2020 IMC Support

1.00 P-DM.IMC SOFTWARE SUPPORT

IMC Software Support
2021 IMC Software Support

1.00 P-DM.IMC SOFTWARE SUPPORT

IMC Software Support
2022 IMC Software Support

1.00 P-DM.IMC SOFTWARE SUPPORT

IMC Software Support
2023 IMC Software Support

IMC MTC

IMC MTC

IMC MTC

IMC MTC

IMC MTC

1/1/2019 12/31/2023 $13,202.50

1/1/2019 12/31/2023 $13,812.50

1/1/2019 12/31/2023 $14,452.50

1/1/2019 12/31/2023 $15,122.50

1/1/2019 12/31/2023 $15,817.50

er ID; beckyw

age i Total $72,407.50
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH-03301. .

Fax: 603-271-1516 TDD Access: 1400-735-2964

www.nh.gov/doit

Denis Goutet

Commissioner

November 20, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology ("DoIP') to amend the SOLE
SOURCE contract extension between TriTech Software Systems, San Diego, CA, (Vendor
Number 230734), and the Department of Information Technology for software support and
maintenance of TriTech Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement in the amount of by $34,611.25
increasing the total contract value from $102,635.00 to $137,246.25.

2) Further authorize the Department of Information Technology to amend the contract to extend
the expiration date from December 31, 2015 to December 31,2018.

Funds are available in the following accounts for Fiscal Years 2016, 2017, and 2018 as follows
subject to legislative approval of the appropriation for fiscal year 2018, with authority to adjust
encumbrance between State fiscal years, if needed and justified. The New Hampshire Liquor
Commission has confirmed that the source of their Class 27 funds, 100% Other Funds, is

comprised of 100% Liquor Funds.

FY

CAT«-DEPT#-AGENCY#-ACTrvrrY«.ACCTC UNFT#- DEFT

^AME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOB# TOTALS

FYie 01-03-03-030010-76770000 DoIT- IT for Liquor
038-509038-TechnoloKy- Software

03770012 $11,003.75

FYi7 01 -03-03-030010-76770000 DoIT- IT for Liquor
038-509038-Technology - Software

03770012 $11,528.75

FY18 01-03-03-030010-76770000 DoIT- IT for Liquor
038-509038-Technolojiy - Software

03770012 $12,078.75

Total $34,611.25

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
And the Honorable Executive Council

Page 2
EXPLANATION

This amendment is a SOLE SOURCE award because TriTech is the sole owner of the software
intellectual property and is the only vendor who can provide the required support and
maintenance services. Governor and Executive Council originally approved this contract on June
22, 2005 (Item 6A). The contract was amended on January 16, 2008 (Item #9), subsequently on
December 9,2009 (Item U10), and again December 17,2012 (Item #11).

The TriTech Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including records management, imaging, and program
administration. Ongoing support and maintenance of this software is necessary to optimize the
efficiency of the Bureau and to ensure that their vital work can continue on a daily basis.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27 funds,
100% Other Funds, is comprised of 100% Liquor Funds.

Respectfully submitted.

Denis Goulet

Commissioner

GD/mh

RID #17866

Contract 2005-033D



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 18, 2015

Joseph W. Mollica
Chairman

New Hampshire State Liquor Commission
50 Storrs Street

Concord, NH 03301-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with TriTech Software Systems,
as described below and referenced as DoIT No. 2005-033.

The purpose of this contract amendment is to enable the New ̂Hampshire State Liquor
Commission, Bureau of Liquor Enforcement, to provide software support services and
maintenance for the TriTech Public Safety Software Application. The amendment
includes funding for $34,611.25, increasing the total funding amount from $102,635.00
to $137,246.25, and is effective upon the date of Governor and Executive Council
approval through December 31, 2018.

A copy of this letter should accompany the New Hampshire State Liquor Commission's
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

Contract 2005-033D

cc: Leslie Mason, DolT

Craig Bulkley, NHSLC

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for TriTech Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22,2005, Item #6A, and
amended on January 16,2008, Item #9, and on December 9, i2009. Item #10, and again on October 17, 2012, Item #l I,
herein after referred to as the "Agreement," TriTech Software Systems ("TriTech"), hereinafter referred to as "TriTech,"
agreed to supply certain services upon the terras and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology, hereinafter referred to as the "Department," of certain sums as
specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written Instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, TriTech and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support services on the TriTech Public Safety software applications utilized by the New Hampshire Liquor Commission,
the Department and TriTech seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the Contract price by $34,611.25 to bring the total Contract
price to $ 137,246.25.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31,2018.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$102,635.00 to $ 137,246.25.

Exhibit A of the Agreement is hereby amended as specified in Table I below:

Table 1 - Exhibit A: Statement of Work

Contract

# 2b05rb3iV , . :
J^bit^lJ-^-r^Vg;
Saitoh Niimbw^'^f

Section 1. Delete Section 1. INTRODUCTION and replace with the following:
1. INTRODUCTION

The State of New Hampshire desires to contract with TriTech Software Systems
("TriTech") to provide the New Hampshire Liquor Commission, Bureau of Liquor
Enforcement with software support Services and maintenance for TriTech Public Safety
software applications.

Services as outlined below are for the period to January 1,2016 to December 31, 2018, in
consideration total support and maintenance fee of $137,246.25.

Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:
4.1 Period of Performance

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2018 unless otherwise
terminated in accordance with this Contract.

Initial all pages
TriTech Initials

DoIT Contract Amendment v2.0

Page 1 of 5



STATE OF NEW HAMPSHIRE

Department of iDformatlon Tecboology
Software Support Servlcei for TrfTecb PubUci Safety Software Apptlcations

Contract #2005-033

CONTRACT AMENDMENT D

Section 6J Delete Section Deliverables and replace with the following:
63 Deliverables

Part number Description

Year 1:

01/01/2005-

12/31/2005

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 2:

01/01/2006-

12/31/2006

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 3:

01/01/2007-

12/31/2007

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 4:

01/01/2008-

12/31/2008

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 5:

01/01/2009-

12/31/2009

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 6:

01/01/2010-

12/31/2010

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 7:

01/01/2011-

12/31/2011

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 8:

01/01/2012-

12/31/2012

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
PrograiTtming Requests, new software modules

Year 9:

01/01/2013-

12/31/2013

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 10:

01/01/2014-

12/31/2014

Software Support Services and Maintenance, Optioital
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 11:

01/01/2015-

12/31/2015

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 12:

01/01/2016-

12/31/2016

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 13:

01/01/2017-

12/31/2017

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 14:

01/01/2018-

12/31/2018

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Initial all pages
TriTecb Initials IL.

DoIT Contract Amendment v2.0

Page 2 of 5



STATE OF NEW HAMPSH0U:

Department of Informatioo Technology
Software Support Services for TriTecb Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT D

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 - Exhibit B: IT Services Deliverables and Payment Schedule

SecSon^umbei?<S

Section 2.

5^

'^1

m

Section 2. FIRM FIXED PRICE PAYMENT SCHEDULE

Delete Table 1: IT Services Deliverables and Payment Schedule and replace with:

Description of Agreiement : .Part
Number Fr6iii7:Td%:

|^),PaymeDt^
^ Amount ^

Software Support Services and
Maintenance

N/A 01/01/2005-

12/31/2005

$8^75.00

Software Support Services and
Maintenance

N/A 01/01/2006-

12/31/2006

$8,275.00

Software Support Services and
Maintenance

N/A 01/01/2007-

12/31/2007

$8,275.00

Software Support Services and
Maintenance

N/A 01/01/2008-

12/31/2008

$8,200.00

Software Support Services and
Maintenance

N/A 01/01/2009-

12/31/2009

$8,200.00

Software Support Services and
Maintenance

N/A 01/01/2010-

12/31/2010

$9,630.00

Software Support Services and
Maintenance

N/A 01/01/2011 -

12/31/2011

$10,015.00

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2012-

12/31/2012

$10,415.00

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2013-

12/31/2013

$10,450.00

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2014-

12/31/2014

$10,450.00

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2015-

12/31/2015

$10,450.00

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2016-

12/31/2016

$11,003.75

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2017-

12/31/2017

$11,528.75

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2018-

12/31/2018

$12,078.75

Project Total: 137,246.25

Contract 2005-033 Software Support Services for TriTech Publics Safety Software Applications
Ameudment Descriptions

CONTRACT AND

•;:->-;;.''AMEI^'b^^
.AMENDMENT TYPE

)'rr

EFFECTIVE DATE •.CONTRACT AMOUNT>;

Contract

#2005-033 -

Original Contract 6/22/2005

G&C Item #6A

$24,825.00

Amendment

#2005-033A

First Amendment (A) 1/16/2008

G&C Item #9

$16,400.00

Initial all pages
TriTech Initials

7C
DoIT Contract Amendment v2.0

Page 3 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for THTech Publics Safety Software Applications

Contract #2005^33
CONTRACT AMENDMENT D

Amendment

#2005-0333

Second Amendment (B) 121912009

G&C Item #10

$30,060.00

Amendment

#2005-0330

Third Amendment (C) 10/17/12 G&C Item

#11 Tabled

$31,350.00

Amendment

#2005-0330

Fourth Amendment (D) Upon G&C Approval $34,611.25

CONTRACT TOTAL;

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
lake effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:

Blake Clark, Chief Financial Officer
TriTcch Software Systems

Corporate Signature Notarized:

STATE OF

COUNTY OF

On this the day of 200_, before me,
, the undersigned OfTicer_

personally appeared and acknowledged her/himself to be the ,
of , a corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF IJidfeunto set ray hand and official seal.

Att /WcttGDNotary PubHorfustice of the Peace ^ «

My C^K^ission Expires:

-) f

Denis Gomet, Chief hilBTTrfetion Officer
State of New Hampshire
Department of toformation Technology

Date:

Approved by the Attorney General (Form, Substance and Execution)

Initial all pages
TriTcch Initials ic

DoIT Contract Amendment v2.0
Page 4 of 5



STATE OF NEW HAMPSHIRE

Departmeot of loformatioD TechDology
Software Support Services for TrlTech Publics Safety Software Appticatioas

Contract #2005-033

CONTRACT AMENDMENT D

W- Dale: n^/6.5/603
'State of New Hampshire, Department of Justice, 2l( S / ̂

Initial all pages ^ . Doll Contract Amendment v2.0
TriTech Initials 5 of 5



CALIFORNIA ALL-PURPOSE ACKHOWLEDQMENT CIVIL CODE §1189

A notary public or other officer completing this certificate veri^es only the Identity of the Individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California C
^  ̂ (jM Me&o
County of ^

On •pccfeTAt&eh- ^.^o'5 before me,

Date

personally appeared BlAv;^ CuA

CAN

Here /nserf Name and Title of the Officer

fXic

Name{s) of Signer(s)

who proved to me on the basis of satisfactory evidence to bo the person(s) whose name{s) is/are
subscribed to the within instrument and acknowledged to me that he^he/they executed the same in
his/her/their authorized capacity{ies), and that by his/her/their signature{s) on the instrument the person(s),
or the entity upon behalf of which the person(s) acted, executed the instrument.

SEAN WILLIAM RABURN |
Commission « 2114740 t
Notary Public • California |

San Oiego County ^

I certify under PENALPi' OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

WITNESS my ha icial seal.

Signature

Signature of Notary Public

Place Notary Seal Above
OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: mm uauaa connimoM awom&.d, Document Date:
Number of Pages: Signerfs) Other Than Named Above:

Capaclty(ies) Claimed by SIgnerfs)
Signer's f4ame: Signer's Name:

; Corporate Officer — Tltle{s):
.1 Partner — □ Limited 3 General

•  ! Individual 1* Attorney in Fact
1... Trustee .71 Guardian or Consen/ator
; j Other:
Signer Is Representing:

;  ' Corporate Officer — Tltle{s):
I Partner — r: Limited . General
L; Individual j Attorney in Fact

Trustee 1 Guardian or Conservator
1,7 Other:
Signer Is Representing:

BHgweww igygMewiiBwaiwwMWtCTgBi

©2014 National Notary Association • www.NationalNotary.org • 1-SCO-US NOTARY (1-800-876-6827) Item #5907



of ^ampgl^tre
P^partmBot of ̂ tatc

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that Tritech Software Systems doing business in New Hampshire as Tritech Software

Systems, Inc., a(n) California corporation, is authorized to transact business in New

Hampshire and qualified on December 31,2012. I further certify that all fees and annual

reports required by the Secretary of State's office have been received. -

In TESTIMONY WHEREOF. I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22"'' day ofApril.A.D. 2015

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporation With Seal)

I, Tony Eales, do hereby represent and certify that:

(1) I am President and Chief Executive Officer of TriTech Software Systems, Inc., a California
corporation (the "Corporation").

(2) 1 maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on December 7,
2015, which meeting was duly held in accordance with California law and the by-laws of the
Corporation.

/

(5) The signature of Blake Clark, Chief Financial Officer of this Corporation affixed to any
contract instrument or document shall bind the Corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner
whatsoever, and remains in full force and effect as, of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and have affixed
its corporate seal this December 7, 2015.

Tony Eafes

(SEAL)

STATE OF CALIFORNIA

COUNTY OF SAN DIEGO

On this the Day of December, 2015, before me, ̂  (\mftCHCD>
personally appeared , and acknowj^iged her/himself to be the President and CEO of
TriTech Software Systems, Inc., a California cpfporation, and that she/he, as such being authorized to

do so, executed the foregoing instrument.

IN WITNESS WHEREOF 1 hereunto/et my hand and official seal.

Notary Public/Justice^the Peace

My Commission Expires:



CALIFORNIA ALL-PURPOSE ACKNOWLEDQMENT CIVIL CODE §1189

A notary public or other officer completing this certlftcate verifies only the Identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California

County of pi£(=o

On ^c&kibeo. 7. toi& before me,

Date

personally appeared eAl£S

)

WILUIAK

Here Insert Name and Title of the Officer

Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity{ies), and that by his/her/their signature{s) on the instrument the person(s),
or the entity upon behalf of which the person{s) acted, executed the Instrument.

Comm;s$ion # 2i\47in

Mw rni ?
, f 'm III ||

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct

icial seal.and

ignature of Notary Pubitc

WITNESS my hai

Signature

Place Notary Seal Above
OPTIONAL

Though this section Is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: ux ucu>-^v cg«.T- of- vors Document Date:
Number of Pages: Signer(s) Other Than Named Above:

Capaclty(ies) Claimed by Signer(s)
Signer's Name: Signer's Name: |

; Corporate Officer — Title(s):
!  ' Partner — J Limited 1' General

I. . Individual : Attorney in Fact
! .^ Trustee HL Guardian or Conservator

I Other:
Signer Is Representing:

• Corporate Officer — Title(s):
. Partner — □ Limited I'. General

Individual J Attorney In Fact
n Trustee Guardian or Conservator
['.] Other:
Signer Is Representing:

©2014 National Notary Association • www.NatlonalNotary.org • 1-8GG-US NOTARY {1-80G-876-6827) Item #5907



CERTIFICATE OF LIABILITY INSURANCE
OATEtNitiDOnnrro

11/13/2015

THIS CERTIPICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIFICATE DOGS NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLiaES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tht cartiflcata holdtr It an ADDITIONAL INSURED, tha pollcy(itt) mutt bt tndorttd. If SUBROGATION IS WAIVED, tub>tet to
tht ttrmt tnd condltlont of tha policy, cartain poilcitt may raguira an andortamant A atatamant on thit cartMcato doat not confar rights to tha
cartiflcata holdar In nau of such artdersamantftl.

ntOOUCER

Frank Crystal & Co., Inc.
dba Cry^l & Company
32 Old Slip
New York NY 10005

S?Cl^" Jonathan Thomas

-V 415-946-7500 1 415-948-7560
innMM.certJficates: donna.smithGcryst8lco.com

mtuniutt AFroRDOM covenace NAica

MtumaA:Federal Insurance Comoanv 20281

wtujufo TTHOLD

Palermo TT Holdings. Inc.
9477W8plet, Suite 100
San Diego CA 92121

iNtuMRtiChubb Indemnltv Insurance Comoanv 12777

mtuRERc :lndlan Harbor Insurance Comoanv 36940

MtURERO:

IMtOWRE:

IKSUmiP:

THIS IS TO CERTIFY THAT THE PCAICtES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWUHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF AMY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WMCH THIS
CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXaUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WM

ITR TYPE OP WSURANCe
'■Vl'lPHij-i:

ll'I'l'lliiVj POLICY NUMBER
POLICY EFP

miMJorrYYYi mwSbrfrn^ LIMITS 1
A X COUMERCIALC JCRALLIABIUTY

* (3 OCCUR
3(027330 V1/2015 5/1/2018 EACH OCCURRENCE SI.000.000

1 CUVMS-MAI DAMAQC To RENTED
S1.000.000

MEO BXP (Any ot parwn) S 10.000

1 PERSONAL A AOV INJURY SI.000.000

1 G£KV AOOftEQATe UMIT AFFUEt PER: QENERALACOREQATE S2.000.000

E TOier □ St S toe
OTHER;

PRODUCTS • COMFVOP AGO S2.CICO.000
s

T"1 AUTOMOtlULIAtl.lTY 73588515 5/1/2015 5/1/2018 CUUtiiNLUtUNGlELIUrr
(EawdWnO •1.000.000

X 1
"x~
X

ANY AUTO

ITOS

BODILY MJURY (Pw pmon) 1

HIRED AUTOS

X sc
s BOOILY auURY (Par tctMmt) 1

IT N(
AL

PHOPEKTY DAMAGE
(ParKCWanO s

s

A X UMtREUA LIAB

EXCESS LIA8

X OCCUR

CLAIUS44AOE

7OA0O81B 0/1/2015 6/1/2018 EACH OCCURRENCE S10.000.000

AGGRSCATE Sio.000,000

1 OCD 1 1 RETENTIONS 1 s

e IWORKIRt COMPCNSATIOH
ANoeKPiOYCRrLiAta.mr yfN
ANT PROPRCTOFVPARTKER/EXECUTrvE j 1
OFFICERACMeER EXaUDEOT J
(ManOatoryinNH) '
H M*. tuffftr uAdv
OtedWPDOH OF 0PERATI0M8 b«e»

N'A

71747858 O/n/2015 5/1/2016

' e.L EACH ACOOEKT SI,000,000

E.L DISEASE - EA EMPLOYEE SI.000.000

E.L DISEASE - POLICY UMTT SI.000.000

c Tacn Prefaulonti Liab
Retroacttva Data 1002
Ctalmi Made

MTP00322W S/1/201S 6/1/2016 5,000.000 Each Claim
5,000,000 AQortgala
im.OOO Ratonfion

OeSCRIFTnN OP CPCRATCNt / LOCATIONS /VOUCLtS (ACOR0101. A0«9en«l Rtciwriw S«h«Mi. My W MUchfd « men li rMWlra9}

Re: Contract #2005-033. The State of New Hampshire is Included as Additional Insured where required by written contract per the attached
Endorsments.

State of New Hampshire
D^artment of Information Technology
Attn: Chief Information Officer
27 Hazen Drive
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTtCE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRSSCNTATIVE

ACORO 28(2014/01)
e 1088-2014 ACORO CORPORATION. All righu r«Mrv»d.

Th« ACORD n«n>« and logo aro raglttarad martta of ACORD



UablOty Insurance

Endorsement

PoOcyPoftod

BltidhnOato ^>1/15

PqBcy Number 3002*73-30

lnsuf9d Pdenno TT HoUing, Inc

Name of Company F«defBl Intursnoe Company
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5/01/15 to 5/01/16 Policy Number 73586515 Federal Insurance Compeny

COMMERCIAL AUrOMOBOf

THIS ENDORSEMENT CHANGES THE POUCY. PLEASE READ fT CAREFUllY.

COMMERCIAL AUTOMOBILE BROAD FORM ENDORSEMENT

Thb endorsement tnodtfles Insurance provided under (he foOovrtng;

BUSINESS AinO COVERAGE FORM

This endofsemeni modifies (he Business Auto Coverage Portn.
1. EXTENDED CANCELLAHON CONDmON

Paragraph A.^b. ̂ CANCaUTION - of the
COMMON POUCY CONDmONS rorm 00 IT b

deleted and replaced wkh the foSowtng:
b. 60 days b^ore the eHdcthre date ̂  canceflsdon If

we ODKel for any other reason.
2. BROAD FORM INSURED

A Subsltfiaries and Newfy Acqtired or Formed
Orgaidzsdons As Inswecb
The Named Insured shown h (he Declarations Is
amended to Include:

1. Any legal^ Incorporated subskliaiy In which
you own more than 50% of the vodng stock on
the effecdve date of the Coverage Forra
However, the Named Insured does not include

any subsidlaiy that Is an Insured' under any
other automobile poBcy or would be an
Insured* under such a poficy but for its
termination ot the etdiausdon of its Limit of

Insurance

2. Any organization (hat is acquired or formed by
you and over which you m^taln majority
ownership. However, (he Named Insured
does not include any newly formed or
acquired organization:
(a) That Is an Insured' under any other

auiomobOe policy:
(b) That has exhaust^ hs Limit of Irtsurance

under any other poBcy; or
(c) 180 days or more after Us acquisition or

formation by you. unless you have given
us written notice of (he acquisition or
formadon.

Coverage does not apply to Vxlly injury* or
'property damage' thai results from an 'accident*
(hat occurred before you formed or acquired the
organization.

B. Employees as Insuieds
Ptf wraph A L - WHO IS AN INS URED - of
SECRON n - LlABiLnY COVERAGE b amendal to

add (he foOcwing:
d. Any'employee* of yours wh9e using a

covered 'auto* you don't own. hire or

borrow bi your business or your persons!
attdn.

C. Lesson as bsisedi

Paragraph AL - WHO IS AN INSURED -of
SECTION 0 - UABOirY COVERAGE b
ameruled to add (he Colowing:
e. The lessor of s covered *auto* while the

'auto* b leased to you under a written
agreement

(1) The agreement requires you to
provide direct prtmaiy Insurance for
the lessor and

(2) The'auto* b leased without a driver.
Such leased 'auto* wffl be considered a

covered 'auto* you own and not a covered
'auto* you hire
However, the lessor b an Insured' only
for TrodJly Injury'or "property damage*
resulting from ̂  acts or omissions by:

1. You;

Z. Any of your 'employees' ot agenb:
or

3. Any person, txcqtt the lessor or
any 'employee* or agent of the
lessor, operating an 'auto* with the
permission of any of L and/or 2.
above.

D. Persons And Organizations As Insureds
Under A VMrlOen fabwcd CocSjaa
Paragraph AI — WHO IS AN INSURED —of
SECTION a -UABIIJIY COVERAGE b
amended to add the following:
r. Any person or organtzadon with respect to

(he operation. OBbitenance or use of e
covered "auto*, provided dtat you and
such person or organbarton have agreed
under an express provision in a wrirten
Insured contract*, wrtten agreement or a
written pemSt bsued to you by a
governmental or pubbc authority to add
such person or organlzatiCQ to thb polcy
as an Insured*.

Howevv. such person or organfzaOon b
an Insured* onjy:

Form: ie^»0292 {Rev. 4-11) Page 1 of 3^
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(0 wfth respect to the operation,
matntenanoe or use of a covered
*suto*: »d

O for 1>odly fojury* or "property damage'
caused by an Vddent* which lakes
DtaceaAer:

(a] You executed the ̂ ured
contract" or written agreement; or

(b) The pcrndt has been Issuod to
you.

a FELLOW EMPLOYES COVERAGE

EXCLUSION B.5.. FEUOW EMPLOYEE -of
SECTION Q -UABUJTY COVERAGE does not apply.

4. PHYSU:ALDAMA(X> ADDITIONAL TEMPORARY

TRANSPORJAnON EXPENSE COVERAGE
Par^rapb A.4.& -TRANSPORTATION EXPENSES -
of SECTION m -PHYSICAL DAMAGE COVERAGE Is

amended to provide a Bmh of SSO per d^ for
temporary transportation expense, subject to a
ratDcbnum ttroit of S I.OOOl

5. AUTO LOAN/LEASE GAP COVERAGE

Paragraph A. 1 - COVERAGE EXIENSIONS - of
SECTION m - PHYSICAL DAMAGE COVERAGE Js
amended to add (he foBowtng:
c. Unpaid Loan or Lease Amounts
In (he event of a total loss* to a covered 'auto*, we wO
pay any unpaid amount due on the loan or tease for a
covered "huto* mbius:

1. The amount paid under the Physical Damage
Coverage Secdon of (he poDcy: and

1 Any:
& Overdue ban/lease payments at the time of

the Toss";

b. Financial penalties imposed under a lease for
excessive use, abnormal wear and tear or high

c. Security d^sAs not returned by the lessor:
d. Costs for extended wananties. Credh Life

insurance. Health. Accident or Obttbillty
Insurance purchased with the ban or lease:
and

e Carry-over balances from prevtous bans or
ICgWP*

We wfl pay for any unpaid amount due on (he ban or
lease if caused by:
L 0tha- then ColBsbn Coverage only If the

Deciaratbns bdbate that Comprehensive
Cowage b provided for any covered *auto^

2. Specified Causes of Loss Coverage only If the
Dedaradons indicate that Specified Causes of
Loss Coveege b provided for any covered 'auto*:
or

3. Co&bion Coverage ordy If the Dedaradons Indicate
that CoBsbn Coverage b provided for any
covered 'auto.

& RENTAL AGENCY EXPENSE
Pwagrapb A. 4. -COVQMCE EXTENSIONS -of

SECTION HI - PHYSICAL DAMAGE COVDIAGE
b amended to add the bOowtag:
d.' Rental

We wfl pry the blowing eqMnaes that you or
any of your "atpbyees* are bgafly oblgated
to pay because of a written conlrect or
agreement entered kito for use of a rental
vehJde fai the conduct of your business:

MAMMUM WE WILL PAY FOR ANY ONE

CONTRACT OR AGREEMENT:

1. SZ.500 for bss of Incoroe Incurred by the
rental agency during (he period of time that
vehicle b out of use beceuse of actual damage
to. or Toss* of. thai vehicle. Including Income
bst due to absence of thai vehide Cm use as a

.  replacement:
2 S2500 for decrease In tradetn vahte of (ha

roiud vehide because of actual damage to
that vehide arbtng out of a covered 1^*; and

2 S2SOO for adidnbtrattveexpenses incurred by
the rentd agency, as stated In the contract or
agreement

1  ST.SOOmaxlntumtotd amount for paragraphs
L, 2 and 2 combined.

7. EXTRA EXPENSE - BROADENED COVERAGE

Pv^raph A4. -COVERAGE EXIENSIONS -of
SECTION lU - PHYSICAL DAMAGE COVERAGE
b amended to add the feflowing:
e. tecovery Expense

Wa wfl piy for the expense of returning a
stolen covered "auto* to you.

a AIRBAG COVERAGE
Psagraph B.2a - EXCLUSIONS -of SECTION 10
- PHYSICAL DAMAC£ COVERAC£ does not

apply (0 (he acddcntal or unintended discharge of
an airbag. Covsaga b excess over any other
coSecdble Insurance or warranty spedficaOy
designed to provide ibb covaage.

a AUDIO. VISUAL AND DATA ELECTRONIC
EQUIPMENT • BROADENED COVERAGE
Paragraph C.2 -LlhffT OF INSURACE • of
SECTION in • PHYSICAL DAMAGE b ddeted and

replaced with the foOowtng:
2 $2,000 b the most we wil pay for loss* In any

one 'acddent* to aO dectronic equipment that
reproduces, recdvcs or tnmsn4ts audto, vbuai
or data slgnab which, at the time of TtbS*. b:
a. Pmnanendy bistaled In or upon the

covered *8u(o* in a housing, opening or
other bcadon that b not rvonraOy used by
the 'auto* manubcturer for the InstaBation

of such equipment:
b. Removable fiom a pcnnanently tnstaSed

housing unit as described in Paragraph
2& above or b an integral part of that
equtpmenc or

Form: 16^-0292 (Rev. 4-11) Page 2 of 3
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c. An integrd p«1 of such equipfoent

iql class repair-waiver op OEDUCHBU

Under Paragraph D. • DEDUCTIBLE -of
SECnON m - PHYSICAL DAMAGE COVERAGE

the fbOowfng b added;
No deductible appOes to glass dannge If the glass
b repaM rather than f^aced.

U. TWO ORUORE OEDUCIIELES
Pan^raph D.- DEDUCIIBLE - of SECTION IE -
PHYSICAL DAMAGE COVERAGE b amended to

add the CoBowfn^
If (hb Coverage Form and any other Coverage
Form or poOcy issued to you by us thttt b not an
autoiDobOe poDcy or Ctn^rage Form applies to the
same 'accidenl*. the ̂ flowing appSes:
1. If tbededucdble under (hb Bustness Auto

Coverage Fonnta ihesmaler (or smnOest)
deductible. It wID be waived; or

2. If (he deductible under thb Business Auto

Coverwe Form b not the smdler (or smallest}
deductible, B wlB be reduced by the amount of
the smaller (or smeltesi) deductible.

12. AMENDED DUDES IN THE EVENT OF
ACODENT. CLAIM. SUIT 0RL0S5

Paragraph A.2.a. • DI/DES IN THE EVENT OF AN
ACCIDENT. CLAIM SUIT OR LOSS of SECDON

IV • BUSINESS AUTO CONDmONS b deleted
and replaced with the following;
a. In the event of 'accident', dadm. 'suit* or Toss*,

you must promptly rtodiy us when the
'accident' b known to:

(1) You or your authorized representattve. If
you are an Individual:

(2) A partner, or any authorized
representative, tf you are a partnership;

(9 A member, tf you are a Dmiied labllRy
company; or

(4) An executive officer. Insurance martager,
or authorized representative, if you are an
organization other than a partnership or
limited DabUlty company.

Knowledge of an 'acddent', claim. *suit* or
Toss* by otha persons does not Imply that (he
persons Bsted above have such knowledge.
Notice to us should Include:

(1) How, when and whae the'acddent'or
loss* occurred:

(2) The Tnsured's* name and address: and
(3) To the extent possible, the names and

addresses of any Injured pvsons or
wtmesses.

IX WAfVEROFSUBRDGAnON
Pvi^aph A.S. • TRANSFER OF RlCKTS OF
RECOVERY AGAINST OTHERS TO US of

SECDON tV - BUSINESS AUTO CONDmONS b
deleted and replaced with the following:

1 We wt waive (he right of recovery we wouM
otbcrwbe have Mbnat another person or
.orgafdzadon lor mas* to which thb bisurance
' appBea. provided Ihe Insured* has waived

their fighb of recovery agalast such person oc
organtzadon onder a contract or agreement
that b ottered kito befbra such loss'.

To the ectent that the Insured's' rights to
recover damages for d or part of any payment
made under thb Insurance has not been

waived, those rl^its ve transferred to us. That
person or organbailon must do everything
necessary to secure our rights and must do
nothing after *acddenl* or loss' to bnpair
them. At our reqoeL the Insured wfl bring
suit or transfer those rlghb to us and help us
enforce them.

14. UNINTENnONAL FAILURE TO DISCLOSE
HAZARDS

Paragraph B.2. -CONCEALMENT.
hfSREPRESENTADON or FRAUD of SECDON IV
- BUSINESS AUTO CONDfDONS • b deleted and
replaced with the following:
If yeu unlntentlonafly faO to dbdose any hazards
erbtbig at the incepdon date ofyour poDcy, we wffl
not void oovcage under thb Coverage Form
because of such faSure.

11 AUTOS RENTED BY EMPLOYEES

Pv^apb B.S. • OTHER INSURANCE of
SECDON rV - BUSINESS AUTO CONDtDONS -

b amended to add (he foSowIng;
e. Any'auto* hired or rented by your'employee*

on your behalf and at your direction wffl be
considered an *auto* vou hbe. If an
'employee's' personal Insurance abo app&es
on an excess basb to a covered 'auto' hired

or rented by your 'employee' on your behalf
and ai your direction, thb Insurance wffl be
primary to the >mplo)ee's' pesond Insurance

1& HIRED AUTO-COVERAGE TERRITORY
Pvagraph B.7.b.(S).(a} -POUCY PERIOD.
COVERAGE TERRTTORY of SECDON IV -
BUSINESS AUTO CONDfDONS b ddeted and
replaced wtth the following:

(a) A covered 'auto' of the private passenger
9pe b leased, hired, rented or borrowed
without a driver for a period of 45 days or
less: and

17. RESULTANT MENTAL ANGUISH COVERAGE
Pv^aph C. of - SECDON V - OEFIMDONS b
ddeted and replaced by the foDowIng:
"Bodfly b^ry* means bodily injury, slcfcaess or
dbease sustained by any person. Including
mental angubh or death as a resuh of the Imdfy
Injury* sustained by that person.

Form: IBD241Z92(Rev. 4-11) PageSofS
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WORKERS' COMPENSATION AND EMPLOYERS' UABIUrY NSURAMCC POUCY

WC 134

(4*44)
WC0003 13

WAiVER OF OUR RIGHT TO Ra:OVB^ FROM OTHB^ ENDORSEMENT

This endorsamsftf (^langes the policy to which I is eftocfive on ffw incaptton dots of the pofcy uniese a
dWarsni b 'ncilcsiij bMow.

(nwtaS»»irg'ta»q»aaK**'iwoo>cornpMiid3riy»>wft»aiffOerwffwwateu«a«jCBeqmrtiogWalong<»wpolcy.l

This tndoTMmtnL sITactN* on S/D1/15 at 12.01 A. M.stsndwdtirm. bmapaitof
OftTCI

Ptfcy No. 7474.7&-$6 Qf Chubb Indemnity Company
fWWhC OF NSlRANCEOCMPANn

to Paiarmo TT Holdings, ln&

■ rr I I fTi r I ■ i7rnfl w ^
EndOfsamen* No.

«t0OB«d R«pmarafl^

We have the right to recover our payments from anyone iable br an rjury coverad t>y this polcy. We wil net
enforce our right against the person or organizaiion named in the Schedule. This agreement app0M or4y to the
extent that you perform work under a written conOect bat roqures you to obtain Ns agreement ftom ua.*

This agreement shal not operaia doectty or indirectly to t)eneflt any one not named in toe Schediia.

Schedule

WC 134 ri-S*!
WCOOOSt] C«or^ iSSShKllardCawieiWiConewiMSontwxex* Figi < el i



Named Insured Schedule
Palermo TT Holdings, Inc.

TT Holdings I, Inc.

TT Holdings lljnc.

TrITech Holdings, Inc., a Delaware Corporation

Information Management Corporation

TrITech Emergency Medical Systems Canada ULC

TriTech Emergency Medical Systems, Inc.

TrITech Delaware, LLC

Vision Enterprises, Inc.

Vision Acquisition, Inc.

VIslonAir, Inc.

Voyager, Inc.

Palermo Finance Corporation

TIburon, Inc.

Xanalys Corporation

Geo911, Inc.

Masys Corporation

TriTech Software Systems, a Califomia Corporation

TriTech Software Corporation, a Delaware Corporation

Tiburon Limited

Xanalys Corporation

Geo Mobile, Inc.

Compudyne Corporation

Zuercher Technologies, LLC



S. William Rogers
Commissioner

STATE OF NEW pii12^53 DftS
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

wvvw.nh.gov/doU

^11

September 10, 2012

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACIIQN

1) Authorize the Department of Information Technology ("DolT") to amend the sole source contract
between Information Management Corporation d/b/a IMC Solutions ("IMC") of North Grafton,
Massachusetts, Vendor Number 174576, and the Department of Information Technology for software
support and maintenance of tMC Public Safety Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement in the amount of by $31,350.00 increasing the total
contract value from $71,285.00 to $102,635.00.

2) Further authorize the Department of Information Technology to amend the contract to extend the
expiration date from January 1, 2013 to December 31, 2015.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27
funds, 100% Other Funds, is comprised of 100% Liquor Funds. Funds are available in the following
accounts, with authority to adjust between State fiscal years, if needed and justified.

FY

CATift-DEPTl»-AGENCY#-ACTrVlTY/»-ACCTG UMTl*- DEFT

<AME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

X>B# TOTALS

FY13 01-03-03-030010-76770000 DoIT- IT for Liquor
038-5009038-Technolofiy- Software

03770014 $10,450.00

FYI4 01r03-03-030010-76770000 DoIT- IT for Liquor
038-5009038-TechnoloeY- Software

03770014 $10,450.00

FY15 01 •03-03-030010-76770000 DoIT- IT for Liquor
Q38-5009038-Technolo8y - Software

03770014 $10,450.00

Total 531,350.00



His Excellency, Governor John Lynch
and Honorable Executive Council

September 10, 2012
Page 2

EXPLANATION

This amendment is a sole-source award because IMC is the sole owner of the software intellectual

property and is the only vendor who can provide the required support and maintenance services. Governor
and Executive Council originally approved this contract on June 22, 2005 (Item 6A). The contract was
amended on January 16, 2008 (Item #9) and again on December 9, 2009 (Item #10).

The IMC Public Safety application manages all the activities of the New Hampshire Liquor
Commission Bureau of Enforcement, including records management, imaging, and program administration.
Ongoing support and maintenance of this software is necessary to optimize the efficiency of the Bureau and
to ensure that their vital work can continue on a daily basis.

The New Hampshire Liquor Commission has confirmed that the source of their Class 27 funds,
100% Other Funds, is comprised of 100% Liquor Funds.

Respectfully submitted,

S. William Rogers
Commissioner

Department of Information Technology

SWR/ltm

RID #12851

2005-033C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

wvw.nh.gov/doit

S. WUIlam Rogers
Commissioner

Octobers, 2012

Joseph W. Mollica, Chainnan
Stale of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Chairman Mollica;

This letter represents formal notification that the Department of Information Technology
(DolT) has approved the request to amend a contract with Information Management Corporation
d/b/a IMC Solutions, Vendor Number 174576, as described below and referenced as DolT No.
2005-033C.

This is a request to amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31, 2015 and increase
the funding by $31,350.00 for a total contract value of $102,635.00. The
amendment will become effective upon Governor and Council approval. This
project is set forth in the State of New Hampshire Liquor Commission's
Information Technology Project Name: Software Support Services for Public
Safety Software, dated October 21, 2005.

A copy of this letter will accompany the State of New Hampshire Department of
Information Technology's submission to the Governor and Executive Council for approval.

Sincerely

S. WilTiam Rogers

SWR/ltm
DOIT200S-033C

Riot 12851

cc: Craig Bulkley, NHSLC
Ronald Jones, DolT
Leslie Mason, DolT



STATE OF NEW UAMPSUIAE

Department of Informaiion Tecbnology
Software Support Serrkes for IMC Publics Safety Software Applications

Contract f^2005-033

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22,2005, Item #6A , and
amended on January 16,2008, Item 119, and again on December 9,2009, Item ̂ 10, herein after referred to as the
"Agreement," Information Management Corporation ("IMC"), hereinafter referred to as "IMC," agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology, hereinafter referred to as the "Department," of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P»37) and the provisions of the Agreement, the
Agieement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Courtcil;

WHEREAS, IMC and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support services on the IMC Public Safety software applications utilized by the New Hampshire Liquor Commission, the
Department and IMC seek to clarily the Agreement.

WHEREAS, the Department wishes to increase the Contract price by $31,350.00 to bring the total Contract
price to S 102,635.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

Genera) Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of December
31,2015.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$71,285.00- to $ 102,635.00

Exhibit A of the Agreement is hereby amended as specified in Table I bctow:

Section 1. Delete Section 1. INTRODUCTION and replace witfa the following:
l.INTRODUCTION

The Stale of New Hampshire desires to contract with Infonnation Management
Corporation d/b/a IMC Solutions ("IMC) to provide the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement with software support Services and
mainieiiance for IMC Public Safety software applications.

Services as outlined below are for the period to January 1, 2005 to December 31, 2015, in
consideration total support and maintenance fee of $102,635.00.

Section 4.J Delete Seetion 4.1 Period of Performance and replace with the following:
4.1 Period of Performance

The Contract shall lake effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in effect through December 31, 2015 unless otherwise
tcnninated in accordance with this Contract.

Initial all pages^ ̂
IMC Initials />^

DoJT Contract Amendment v2.0
Page 1 of 4



STATE OF NEW HAMPSHIRE

Deptrtment of Information Technology
Software Support Services for JMC Publics Safety Software Applications

Contract >/2005-033

CONTRACT AMENDMENT C

Section Delete Section 63 Deliverables and replace with the following:
Deliverables

Part number 'Descriptioa

Year 1:

01/01/2005-

2/31/2005

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new sofhvBre modules

Year 2:

01/01/2006-

12/31/2006

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 3:

01/01/2007-

12/31/2007

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 4:

01/01/2008-

12/31/2008

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year S:

01/01/2009-

12/31/2009

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 6:

01/01/2010-

12/31/2010

Software Support Sen'ices and Maintenance, Optional
Services to include; Training, Installation and Special
Programming Requests, new software modules

Year 7:

01/01/2011 -

12/31/2011

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 8:

01/01/2012-

12/31/2012

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 9:

01/01/2013-

12/31/2013

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 10:

01/01/2014-

12/31/2014

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year II:

01/01/2015-

12/31/2015

Software Support Serviees and Maintenance, Optional
Ser\'ices to include: Training, Installation and Special
Programming Requests, new software modules

Initial all pages .
IMC Initials
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STATE OF NEW HAMPSUIRE

Department of Informadon Tecboolog}'
Software Support Services for IMC Publics Safety' Software Applications

Contract #2005^33

CONTRACT AMENDMENT C

Exhibit B of the Agreement is hereby amended as specified in Table 2 below:

Table 2 • Exhibit B: IT Scrvitres Deliverables and Payment Schedule

lafi

Section 2. Secrion 2. FIRM FIXED PRICE PAYMENT SCHEDULE

Delete Table I: IT Services Deliverables and Payment Schedole and replace with:

Software Support Services and
Maintenance

N/A 01/01/2005-

12/31/2005

J8.275.00

Software Support Services and
Maintenance

N/A 01/01/2006-

12/31/2006 L

J8^75.00

Software Support Services and
Maintenance

N/A 01/01/2007-

12/31/2007

S8.275.00

Software Support Services and
Maintenance

1  N/A 01/01/2008-

12/31/2008

$8,200.00

Software Support Services and
Maintenance

N/A 01/01/2009-

12/31/2009

$8,200.00

Software Support Services and
Maintenance

N/A 01/01/2010-

12/31/2010

$9,630.00

Software Support Services and
Maintenance

N/A 01/01/2011 -

12/31/2011

$10,015.00

Software Suppon Services and
Maintenance - 24x7 support

N/A 1 01/01/2012-
12/31/2012

$10,415.00

Software Support Services and
Maintenance - 24x7 support

N/A 01/01/2013-

12/31/2013

$10,450.00

Software Support Services and
Maintenance - 24x7 suppon

N/A 01/01/2014-

12/31/2014

$10,450.00

Software Suppon Services and
Maintenance - 24x7 suppon

N/A 01/01/2015-

12/31/2015

$10,450.00

Profect Total: $102,635.00

Contract 2005-033 Software Support Ser>1ces for IMC Publics Safety Software Applkadons
Amendment Descriptions

Contract

#2005-033

Original Contract 6/22/2005

G&C Item #6A

$24,825.00

Amendment

#2005-033A

First Ameitdment (A) 1/16/2008

G&C Item #9

$16,400.00

Amendment

«005-033B

Second Amendment (B) 12/9/2009

G&CItcm#10

$30,060.00

Amendment

#2005-033C

Third Amendment (C) Upon G&C Approval $31,350.00

■;<E0^4TRA'CT-T-OTAE '

Initial all pages ^
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT C
Except as provided herein, all provisions of the Agreement shall remain in full force and cfiect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Bljjce Clark, Chief Financial GfTicer
Infonnation Management Corporation

)rate Signature Notarized:

COUNTY OF

STA

Date: ^ \ 2-

daOn this the , 200_, before me,
, the undersigned Officer^

personally appeared and acknowktjgcd her/himself to be the .
of . a corporation, and that she/he, as such

bejagSHtllyrized to do so, executed the foregoing instrument for
the purposes therein contained, by nhm^f the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand ar^fefficiat-Seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

S. William Rogers, Chief Infonnation Officer
State, of New Hampshire
Department of Information Technology

Date:

Approved by the Attorneyj&Deral (Form, Substance and Execution)

State of New ire, Department of Justice,
Da.c: -t/eA

Initial all pages
IMC IniUals'I^s:!

DoIT Contract Amendment v2.0
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CMLcooB f net

State ot California

County ot 5VvJ

On betore me, tJ.
Oit» Htr* H»tri N»mi and THta of tho Offloa'

personally appeared -
Name<9) ot SfgnerO)

KEVIN W. OORST

Cotnmlsslon # 193B43S I
Notarir Public - California |

San Oiepo Couftty |

who proved to me on the basis of satisfactory
evidence to be the persorit«r»vhose nameCs)'is/5w
subscribed to the within Instrument and acknowledged
to me that he/gbeAbay executed the same in
his/badtbair autt^rized capadtyiiae), and that by
his/har/tbair slgnature(3^ on the instrument the
person^, or the entity upon behalf of which the
personjts^*acted, executed the instmrnenl.

1 certify under PENALTY OF PERJURY under the
laws of the State of California that the foregoing
paragraph is true and correct

WITNESS my hand and official seal.

Ploo« NoUfY SmI Abowo
Signature:

OPTIONAL —
S'gnokKO of NoBiy PuMc

Though tho informstion below is not requirod by law, ii may prove valuable lo persons relying on the obeuneni
and could prevent fraudt^t removal and roaltachment of this fonn to another document

Description of Attached Document

TItIo or Type of Oocumenl: StatE* /-f AnntrJir*eAT ^
Document Date: ' I 20t2- Number of Pages: ^
Signerfs) Other Than Named Above:

Capacfty(ies) Claimed by Signer(8)

Signer's Name: HtAuag" CL^ti Signer's Name: —

^ Corporate Officer — "nttefsi:
□ indMdual

□ Partner — □ Limited O General

D Attorney in Fact
Q Trustee

□ Guardian or Cortservator

□ Other:

RIGH

Too

Signer Is Representing:

T THUMUf'RlM
or SiG'TER

cxthurnbJ

□ Corporate Officer — TltJe(s):
□ Individual

□ Partner — □ Limited □ General

□ Attorney in Fact
□ Trustee

□ Guardian or Conservator

□ Other:

n cHi
OF SlRNFR

Top or (hunt) hero

C 2010 NtUOMl Ngtwy AsaoCiMbn • NtUonilNo1arY.org • 1.000^ NOTAflY (I.e00.«7e.«a27) Utm rft907



ai |S£tmp2l|ir£
Pcpartmcnt of (^iate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that INFORMATION MANAGEMENT CORPORATION doing business in New

Harr^hirc as IMC Solutions, a(n) Massachusetts cciporation, is authorized to transact

business in New Hampshire and qualified on September 6, 2001. I further certify that all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 20"* day of July, A.D. 2012

William M. Gardner

Secretary of State



CERTIFICATE

^  (CorporaiioQ Without Seal)

I. Christopher D. Malouey, do hereby represent and certify that:

(1) I am Chief Execotivc Officer of Information Management Corporation (Imc) a
Massachusetts corporation (the "Corporation") and subsidiary of TriTech Software
Systems, a California corporation.

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on July 16, 2012., which meeting was duly held in accordance with Massachusetts
law and the by-laws of the Corporation.

(5) The signature of Blake Clark, Chief Financial Officer, of this Corporation affixed
to any contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and e^ect as of the date hereof.

(7) This corporation has no seal.

WHEREOF, I have hereunto set ray hand as Chief Executive OfTicer of
(August 2012.

SS

tio

D. Maloaey, CEO

STATE OF CALIFORNU )

)■
COUNTY OF SAN DIEG O )

On this the^^^y of August, 2012, before me, Kevin W. Dorst, Notary Public, personally
appeared Christopher D, Malonev. who proved to me on the basis of satisfactory evidence to
be the person whose name is subscribed to the within instrument and acknowledged to me that
he executed the same in his authorized capacity, and that by his signature on the instrument the
person, or the entity upon behalf of which the person acted, executed the instrument.

[ certify under PENALTY OF PERJURY under the laws of the State of Califoniia that the
foregoing paragraph is true and correct.

WITNESS my hand and official seal. j' ' ' ' *ke'vi'h w.'ooifs* ' '
^  l CommlMJon # 1938435 |Signature (seal) Public • Cilllornli |

Notary Public S«n Of«oo County r



o3>*ACOR CERTIFICATE OF LIABILITY INSURANCE
OATB |MUfDO/mY)

07/17/2012

TWS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGA'HVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 6Y THE POLICIES
BELOW. THIS CERirnCATE OF INSURANCE DOES HOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATTVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If (h« cprtlflcate holdar Is an ADDITIONAL INSURED, the pollcy(l»s) must be endorsed. If SUBROGATION IS WAIVED, 8ub]ect to
(ho terms and condft/ons of the policy, certain policies may require an erKforsoment A etatoment on (Ms cortlficato does not confer rights to (he
certillcata holder In Heu of such endor8oment(s).

MffTACT
HAWE:Barney & flarncj- LLC

CA Insurance Lie: OC03950

917] TowHcCentre Drive, Suite 500

San Diego, CA 92122
858-457-3414

MuRzo ^IT Holdings!, Inc.

El Al (Sc« Atuched)

9860 Mca Rim Road

Sen Diego, CA 9212! Clicmff 43Wi

iennifcr Myers

]rMC.Wai:
iennilbniVoibAmevtndbimev.cofr!

909-WO

ADowsa: jennilbniy^bAfncyAndbinicy.coff!
iMSuaetw) AFrorowo eovtRAoe

iMSUBfcW A; OncncAwn Awciiea Insunnct Compimy

IWSUREHB: Cnlun^biafjwmliy Comp^tiy
: 20621

twsiffjp. c:

wsuBsa o!

INSUReftB;

; 31527

COVERAGES CERTIFICATE NUMBER:, 44IKV.T MST NUMBER: 22660 REVISION NUMBER:

MSR

THIS IS TO CERTIFY THAT THE POLICISS OF INSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERiOO
INDICATED hOTWITHST/WOlNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTinCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TME POUCIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWAJ HflAY HAVE BEEN REDUCED BY PAID CLAIMS

■* [ POOCYePf
I iMwrormnnTypeoFMsmuNCE jua POLICY WIMCeW

POLICY EXP
tuiWDorwYri LMYS

CEHEMLLtAeUTY

X icOMMEHClALCerERAlLIABaiTV
71 .V—i

(IAIMSAIacE OCCUS

4034641338

SIO.OiXIDwlucliblc

QENL AOOPSOAT£ imrr applies pek

i POUCY in I I LOC
AI/TOUOBtLELUenJTY

5/1/2012 5/1/2013
EACHOCCLWCNCe

tTOT^TtrfteNTEtJ

FLRqONAl a AOV INJUflY

1.000.000

IWjOOO
EXCLUDED

fie wePAL AOGRECATE
t PROCXiCTS-COMPlOPACG

J,W.000
"ibocjxxi
7.00U.OOO

iU5UliiN^b5iNCl.B UU:
liEfJWlKW- —

ANY AUTO
Aaov««o
AUTOS

HREO AUTOS

I

-i
SCHEOULEO
AUTOS
NON^MM^r'

' AUTOS

UMBRSLIA UAB

EXCESS UAB

060 r f^TErmONS

OCOJR

(XAIMSAiiACC

WOiWEIU COUPEMSATTON
AND WPLOYEM- UABtL/rr y,
ANYWCrRIETOftPAnnJCfVDCECUnVE f-H
0*PX»W4aiOGfl eXCLUOEOf
(lUfldeBnr ki NH)
a yts. decattM .ndar
DESCRIPTON OF OtPtAnONSMtaw

7! IOI2532000I

Nf A

40f>037l8l000l

5/1/20(2

5/1/2012

5/1/2013
' eCiOILY JMJUPY (P»f pMon)
.... .

eoonY iN.n^' (P» Bceioi'x:
TI<R»«$TrKmE5E

5/1/2013

EACH oooupneNCc

AlXWFOATE

$TATU- I IWFT
fliMlTsI IeRJ!.|jwf.uNita

i.L EACHACCIOENT

E L. DtSEAfiC- ■ 6A EUPLOYEE

e,L diofase ' pQucv uMn

1,000,000
l.OOO.OUO

1.000,000

OCTCWPTIOM Of OPERATIONS' LOCATKMSI VEHICLES (Aach ACORO191. AfldttloMi Rwmrvt Scha4\A*. • nton •»«# l» r»RuM)

Sixtc ofNIiDeputnierK of Infomistion Technology

Attu' ChiefiBformatiwi Officer
27 Hazen Drfvc
Conawd.NH 03301

SHOULD ANY OF THE ABOVE OESCRIBEO P0LK:|E5 BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. ROTCE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIUO REFReSEKTA'nYe

Jennifer Myers

Subjecl
ACORO 2512010/05) The ACORD name and logo are registered marks of ACORD



Insured: TT Holdings {. Inc. Master# 22660 Cert# 44 T 893

Attachment Page

Named Insured Schedule

TT Holdings II, Inc.

Trilech Holdings. Inc.. A Delaware Corporation
TriTech Software Systems, a California Corporation

Information Management Corporation
TriTech Emergency Medical Systems Canada ULC
TriTech Emergency Medical Systems, Inc.

TnTech Delaware. U.C

Vision Enterprises. Inc.

Vision Acquistion. Inc.
Visior\Air, Inc.



2^^
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATJON TECHNOLOGY
27 Hflzen Dr., Concord, NH 03301
603-27]-28<13 1-800-852-3345 x-2843

Fnx; 603-271-1516 TDD Access: 1-800-735-2964

.www.nh.gov/doil

iz -'=r-

nzpovi"* lO

J^fyicndr^eyiT Ji

Richard C. Bailey, Jr.
Chic/Information 0/jivcr

November 17, 2009

His Excellency, Governor John Lynch
and the Hono]"ab]e Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Depailmcnt of Information Technolog)' ("DoJT") to amend the SOLE SOURCE contract
between Information Management Coiporaiion d/b/a New Hampshire NOE Better Software, Inc. ("IMC) of
North Graflon, MA, Vendor #174576, in the amount of by 530,060.00, from $41,225.00 to $71,285.00 for
software support and niaintenaiKC of IMC Public Safct)' Software required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, effective upon Governor and Council approval.

2) Further authorize the Depailmcnt of Information Technology ("DoIT") to amend the contract to extend
the expiration date from January 1, 2010, to December 31, 2012 effective upon Governor and Council
approval.

100% Other (Agency Class 27 ) funds: (he Agency Class 27 used by the New Hampshire
Liquor Commission to reimburse DoIT for this purchase is 100% Other (Agency Class 27) used by
the New Hampshire Liquor Commission is lOOVo Liquor Funds. Funds are available in tiie following
accounts, with authority' to adjust between State fiscal years, if needed and justified.

FV

:AT«-DEPT«-ACENCY/#-ACnvm'ff.ACCrC UNITtf. DEPT

vame-acbncvname-acctc unit name

n^ASS code-account code -class title

JOUa TOTALS

FYIO 01-03-03-030010-76770000 DoIT- IT for Liquor
03 8-500903 8-Technolofiv - Software

03770014 $ 9,630.00

FYl] 0) -03-03-030010-76770000 DoIT- IT for Liquor
03 8-500903 8-TcchnoloEv - Software

03770014 $10,015.00

Fyi2 01-03-03-030010-76770000 DcIT- IT for Liquor
038-.500903 8-TechnoloRy - Software

03770014 $10,415.00

• Total $30,060.00



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301
603-271.-2843 1-800-852-3345 x2843

Fax: 603-271-1516 TDD Access: 1-800-735-2964

wiwv.nh.gov/doii

Richard C. Bailey, Jr.
Chief Information Officer

November 13, 2009

Mark Bodi, Chairman

State of New Hampshire Liquor Commission
StOTTS Street, PO Box 503
Concord, NH 03302-0503

Dear Chairman Bodi;

This letter represents formal notification that the Departipent of Information Technology
(DoIT) has approved the request to amend a contract with Information Management Corporation
d/b/a NOE Better Software, Incorporated (IMC), Vendor Number 174576, as described below
and referenced as OlTNo. 2005-033B.

This is a request to amend a contract for software support services and
maintenance for the IMC Public Safety software applications. This amendment
will extend the expiration date of the contract to December 31, 2012 and increase
the funding by $30,060.00 for a total contract value of 571,285.00. The
amendment will become effective upon Governor and Council approval. This
project is set forth in the State of New Hampshire Liquor Commission's
Information Technology Project Name; Software Support Services for Public
Safety Software, dated October 21,2005.

A copy of this letter will accompany the State of New Hampshire Department of
Information Technology's submission to the Governor and Executive Council for approval.

Sinccrel

Richard C. Bailey, Jr.

RCB/ltm
Dorr200S-033B

RlDf!8939

cc; Leslie Mason, IT Manager, DolT



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services foj' IMC Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT B

WHEREAS, pursuani to an Agreement approved by Governor and Council, on June 22,2005, Item #6A , and
anicnded on January 16,2008, Item #9, herein after referred lo as the "Agreement." Information Manngcment
Corporation d/b/s NOE Better Software, Incorpornled ("IMC"), hereinafter referred to as "IMC," agreed to supply
certain services upon the terms and conditions specifted in the Agreement and in consideration of payment by the
Department of Information Technology, hereinafter referred to as the "Department," of certain sun)s as specified therein;

WHEREAS, the legal name of the Office of Information Technology was changed to liic "Deparimcni of
Information Technology" the parties agree thai all references in the Agreement and Exhibits between the parties to the
"Office of information Technology" or "GIT' siiall now be considered lo reference iJie new legal name, Department of
Infomiation Technology ("DolT').

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Execuiive Council;

WHEREAS, IMC and the Department have agreed to amend the Agrecmcm in certain respects;

WHEREAS, Department wishes to extend the existing Contract for the provision of software maintenance and
support Services on the IMC Publics Safety software applications utilized by the New Hampshire Liquor Commission,
the Department and IMC seek to clarify the Agreement.

WHEREA S, the Department wishes to increase the Contract price by S30,060.00 to bring the total Contract
price to S71,285.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditiotis contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hcrebj' amended as follows;

1. Amend Section 1.1: State Agency Name; change the name "Office oflnfomiation Technology" to"Depanment
of Information Technology." 73ie parties further agree that all references in the Agreement and Exhibits
between the parties to "Department of Information.Tcchnology" or "OlT" shall now be considered to reference
the new legal name, Department of information Technology" or "DoIT."

2. Delete Section 1.3: Contractor Name and replace with Information Management incorporated d/b/a NOE Better
Software.

3. Amend Section 1.6 of the Genei-a) Provisions of the Agreement to reflect a new completion date of December
31,2012.

4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitmion from
541,225.00 to 571,285.00

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table I - Exhibit A: Statcincnl of Work

Contr^tdt

Hi-2005to
ExhiBitA ,
SecdprnNiiotber

AMENDED iEEXT

Section 3. Delete Section 1. INTRODUCTION and replace with the following:

initial all pages , I>oIT Contract Amendment v2.0
IMC Initials PbSC 1 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT/r 5

1. INTRODUCTION

The State of New Hampshire desires to contract with Information Management
Corporation d/b/a NOE Better Software ("IMC") to provide the New Hampshire Liquor
Commission, Bureau ofLiquor Enforcement with software support Services and
maintenance for IMC Public Safety software applications.

Services as outlined below are for the period to January ), 200S to December 31, 2012, in
consideration total support and maintenance fee of $71,265.00.

Section 4.1 Delete Section 4.1 Period of Performance and replace with the following:
4.1 Period of Performance

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and Executive
Council approval. It shall remain in elTect through December 31, 2012 unless otherwise
terminated in accordance with this Contract.

Section 6.3 Delete Section 6.3 Deliverables and replace with the following:
6J Deliverables

Year 1:

01/01/2005-

2/31/2005

Software Support Services and Maintenance, Optional
Services to include; Training, Jnstallation and Special
Programming Requests, new software modules

Year 2:

01/01/2006-

12/31/2006

Software Support Services and Maintenance, Optional
Services to include: rrainlng, Installation and Special
Programming Requests, new software modules

Year 3:

01/01/2007-

12/31/2007

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year4:

01/OI/2008-

12/31/2008

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 5:

01/01/2009-

12/31/2009

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 6:

01/01/2010-

12/31/2010

Software Support Services and Maintenance, Optional
Services to include; Training, Installation and Special
Programming Requests, new software modules

Year?:

01/01/2011 -

12/31/2011

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 8:

01/01/2012-

12/31/2012

Software Support Services and Maintenance, Optional
Services to include: Training, Installation and Special
Programming Requests, new software modules

initial all pages
IMC Initials

DoIT Contract Amendment v2.0

Page 2 of5



STATE OF NEW HAMPSHIRE

Depnrlmenl of Information Technology
Software Support Services for IMC Publics Safety Software Applications

Contract #2005-033 .

CONTRACT amendment/ O

Exhibit 6 of the Agreement is hereby amended as specified in Table 2 below;

Table 2 - Exhibit B: IT Services Deliverables and Paymcnl Schedule
•Contract

■#:2B05^033 - •
j£xh'iblt:B . i
Section Number

-  . AMENDED TEXT. ' . •
>  ' - ■ ■

Section 2. Section 2. FIRM FIXED PRICE PAYMENT SCHEDULE
Delete Tnbie 1: IT Services Deiivcrnblcs and Payment Schedule and replace with:

Description of Agreement Pnrt

Number
Term

From / To
Payment
Amount

Sof^are Support Services and
Maintenance

N/A 01/01/2005-
12/31/2005

S8,275.00

Software Support Services and
Maintenance

N/A 01/01/2006-
12/31/2006

18,275.00

SoftwDj'e Support Services and
Maintenance

N/A 01/01/2007-
12/31/2007

S8.275.00

Software Support Services and
Maintenance

N/A 01/01/2008-
12/31/2008

S8,200.00

Software Support Services and
Maintenance

N/A 01/01/2009-
12/31/2009

58,200.00

Software Support Services and
Maintenance

N/A 01/OI/2010-
12/31/2010

S9,630.00

Software Support Services and
Maintenance

N/A 01/01/201J-
12/31/201!

510,015.00

Software Suppon Services and
Maintenance

N/A 01/01/2012-
12/31/2012

510,415.00

Froicci Total; 571.285.00

Exhibit C: Special Provisions of the Agreement is hereby added as described in Table 3;

Tables- Jxhibit C: Special Provisions
•Corifract
•#206:7^O7b'
EihibirC. AMENDED TEXT
Section.Numbcr
Section 1. Add Exhibit C: Special Provisions as follows:

1. INSURANCE AND BOND

Section 14 of the Gcncrnl Provlsionj Form P-37 rclftting to insurance and
bond requircmeuts, part 14.1.1 reads:

Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of nor less than 5250,000
per claim and 52,000,000 per incident;

is hereby amended to read:

Initial all pages ,
IMC Initials pL^
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Software Support Services for IMC Publics Safety Software Applications

Contract #2005-033

contract AMENDMENT^J3

Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than $250,000
per claim and $1,000,000 per incident;

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Amendment Descriptions

Contract

#2005-033

Original Contract 6/22/2005

G&Clfcm #6A

524,825.00

Amendment

#2005-033A

First Amendment (A) 1/16/200S

G&CItem #9

$16,400.00

Amendment

#2005-0338

Second Amendment (B) Upon G&C Approval $30,060.00

illWPiCi»r C. Js-."-,' • V -.' • ; ' rf. • *. • iV.

Initial all pages ^
IMC Initials P ̂
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STATE OK NEW HAMPSHIRE

Department of Information Technology
Software Support Services for IMC Publics Safety Software AppHcatious

Contract #2005-033

CONTRACT AMENDMENT ^

Except as provided hereiit, all piovisions of the Agreement shall remain in full force and effect. This modification shall
lake effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties hnve hereunto set their hands as of the day ond year first above written.

Blake Clark, Chief Financial Officer
Information Management Corporation

Date; //

On this the day of

Corporate Signature Notarized:
STATE OF

COUNTY OF

personally appeared and acknowl
of

O

me,

^\^th^ndersigned Officer,
icr/himsclf to be the

the purposes tlierein

-Qw

a corporation, and that she/he, as such
being,'authorized to do so, executed the foregoing instrument for

by signing the name of tlie corporation by her/himself as

IN WITNESS W>fEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

RTchard C. Bailey, Jr., Chief lyitormaticn Officer
Slate of New Hampshire
Department oflnformation Technology

Dale: _ //,

Approved by the Attorney General (Korm, Substance and Execution)

Suzan Dehmann, Sr. Assistant Artorncy General
State of New Hampshire, Department of Justice,

Date: ///?-3/d'7

Initial all pages
IMC Initials
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State of California

County of

On VlcTvf&j P^U ,S>CC5^ before me.V\-^^gg CT^gK ez^f^Acmc^^ P.L I c
•  Hcfo inMti Narm aM thm o) ih« Oficv fCW*

personally appeared VSlJs^Ci.- Q '-/■'■g-v
N̂amo(a}ol S<oner<i)~

n MEI^CEOCS OANELAS
CommWon # lassidl
Nertavf>uMc • CaflTomia

ten Dt*9o Courrty ,
^Cqmm. EqMm a*» 21. 2012

who proved to me on the basis of satisfactory evidence to
be the person(^ whose natfie(a) is/are-subscrlbed to the
within instrument and acknowledged to me that
he/she/they executed the same In his/hetftfwir authorized
capacity{ie^, and ttiat by his/iiei/tl leir signature(d) on the
Instrument the person(^, or the entity upon behalf of
which the person(^ acted, executed the instrument.

I cerlHy under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal.

9(^91. OnSignature
PUceNooryl

OPTIONAL

UL
SJQntkjri of NoiDry Putic

Though the Informalfon below Is not required by lew. li may prove vak/able to persons relying on ttie documeni
and could prevent Irauduleni removal and reattachrrrant of this form to another douimenL

Description of Attached Document

Title or Type of DocumentgroXTt -C<bMTRKLT ^
Number of Pages;Document Date;

Signerf^) Other Than Named Above:

Capacity(4ee> Clalmad by Signer(jd)

Signer's Name;
□ Individuai
0 Corporate Officer— Titlefs): C 'P<D
O Partner — □ Limited □ General
□ Attorney in Fact
D Trustee
□ Guardian or Conservator
□ Other:.

Signer Is Representing;

Top o( (hutnb here

Signer's Name:
□ Individual
□ Corporate Officer — Titie(s);
□ Parlnor — □ Umlted □ General
Q Attorney in Fact
□ Trustee
□ Guardian or Conservator
□ Other:

Signer is Ropresenting:

Top ot Ihumt} h«tt

CJ007 IWienri l*Mry A«od»Bw«- ®3S0 Ot Solo A»t.. P.afioi 2408 •ChtM-oih.CA 81313-2402 • i«wrJttlior»t«Mryciiy IIS807 ntoMtr.CtlTol-Prtt I SOD-a7e-CS27



ai ^aiii;psI|Tr£
af ̂ iai£

CERTtFICATE

I, William M. Gardner, Secretary ofStalc of the Stale of New Hampshire, do hejeby

certify-Uiat INFORMmON MANAGEMENT CORPORATION d/b/a in New

Hampshire NOE BETTER SOFTM'ARE, a(n) Massachusetts corporation, is autliorizcd to

trajisact business in New Hajiipshire and qualified on September 6, 2001. I further certify

that all fees and aimual reports required by the Secretary of State's office have been

received.

In TESTlMONy WHEREOF. 1 hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
tliis 4^'^ day of September, A.D. 2009

William M. Gaixiner

Secretar)' of Slate



CERTIFICATE OF VOTE

l.Ciiris Maloney, do hereby represent and certify that:

(1) I am CEO of Information Management Corporation, a Massachusetts corporation
(the "Corporation").

(2) 1 maintain and have custody of and am familiar with the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)Thc following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on November 13 2007, which meeting was duly held in accordance with
Massachusetts law and the by-laws of the Corporation.

(5) The signature of Blake Clark, CFO of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature autliority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WIT^^S WHEREOF, I have hereunto set my hand as CEO of the Corporation this 6**' day
or^srhmber. 2009.

CEO. No^imber 6, 2009

;tate of

CONNTY 0F_

Ors^his the day of , 2009 , before me, ^

Chris Maioneyj^personaily appeared and acknowledged her/himself

to be the CEO, of mformation Management Corporation, a

Massachusetts corporatioh. and that she/he, as such being authorized to do so,

executed the foregoing instrurnenL

IN WITNESS WHEREOF I h^cunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:



Stale oJ CaiHornia

County of }
0n\'^CN5U.^B<2Af-.SCXfl before me.V" CZ^^^g>^L&L-^^ VAoTfit^Xl'v^'BLi.C-,

Osw Hero mttri Namt anc TDM o< intf Ollio«r K

personalty appeared 0
Nomctr) o( S«tMr(9)

MERCEDES OIlNElAS
Comm»wion # 1855161
Nofofv hJbOc . ColHofrto

^  5®" Dfego County i
My Convn. Exptroi jun 21. 2013

■ ■! II I

Who proved to me on the basis of satisfactory evidence to
be the person^) whose name(aj is/afe sub^ribed to the
within instrument and acknowledged to me that
he/she/they executed the same in his/horAhoir authorized
capacity(ie&), and that by his/heiAheir signature(8) on the
instrument the person{^. or the entity upon behalf of
which the person(^ acted, executed the instrument.

I certify under PENALTY OP PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand and official seal.

Plan Noivy
Signature

OPTIONAL

!Vx! qA QkJ?~^ kP
StSnUire of Nowry PuMc

Though ihe intormailon betow is not /equifod by law. It may prove valuable lo persons relying on Ihe documeni
and coukS prevent fraudulent removal and reatiachment of Ihis form to another document.

Description of Attached Document

Title or Type of Document: C I r- \ C f\- 1 ^ ^ Q t ric ^
Document Date: . V^\/^=r^(^'F(^. La Ooc:Fj _ Number of Pages; \
Signer(^) Other Than Named Above:

Capacily(ies) Ciaimed by Slgner($)

Signer's Name: 0
□ Individual

Corporate Officer — Titlefs):
□ Partner — □ Limited □ General
□ Attorney in Fact
O Trustee
□ Guardian or Conservator
□ Other:

Signer Is Representing;

Top of (numb h«fs

Signer's Name:
□ Individual
□ Corporate Ollicer — Tille(s):
□ Partner — □ Limited O General
□ Attorney in Fact
□ Trustee
□ Guardian or Conservator
□ Other:

Signer Is Representing:.

Top oT inumb hsrv

g5^Q^SgCTSa5B^BCE353S5SS$SS3$raBSQ5QeBaS5B:»eS^BC5B559S3^K05B5B5aB035raC3B^^TOlBSSSC^aKTOTJW.
C20(ir»«l«n*'l*'itry Aswmlon-8350 D«Solo A^.. P.O.Bo» 2*07•Ch»l».Mxth.CA 81313-24C2'w*n*NalonalNoury.6»0 "iin'MO? naoi«)arCallTdl AMl-aO&t7<-Ba?7



ACORD,^ CERTIFICATE OF LIABILITY INSURANCE DATE(UM/D(vrrry)

08/28/2009 08:22

Barney & Barney LLC
CA Insurance Lie: 0CO3950

9171 Towne Centre Drive, Suile 500
San Diego, CA 92122
858^57-3414

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW.

INSURERS AFFORDING COVERAGE NAIC«

Tnformalion Management Corporation

El A] (Sec Auached)
9860 Mesa Rim Road

^San Diego, CA 92121

iNSuftCR A; Hartford ̂ sutlty Intunnee Company 29<24

iMSuncR B: Hartford lojurtoce Compan/ of tlie Midwat 37475

INSURER C: Seetttdaklnsunmcc Company 41297

IKBURERD;

MSURER E;

COVERAGES

THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BYTHE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS AND CONDITIONS OF SUCH
POUCIES AGGREGATE UMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSA LOOl
TYPPnS tN«!l1B*Mri' POLICY NUMBER

ROUCY EFFECTIVB
DAlviMNimWYYI

POUCV EXPIRATION
r>ATPIMM/f>n/YVl LIMITS

c

OENEAAL LtADUTY BCS001964I 3/1/2009 5/1/2010
EACH OCCURRENCE t 1,000,000

X COMMERCIAL CENE RAL UABtUTY
uamaGi: T&HEVIEQ I IM.OftO

(claimsMADE i ^ (occur MED EXP (Any an* MTMnl , EXCLUDED

X SI 0.000 Relenlion PERSONAL a AOV NAIRT » 1,000.000
GENERAL AOGREOATE 1 2,000.000

OEKL AOORECATEIIMIT ARPUES PER.

1 POLICY rn JF(^ rn loc
PROOUCrs ■ COMIVOP AGO t 2,000,000

A

AU1

X

OMOBLE LIMULrrr

ANY AUTO

ALL OWMED AUTOS

SCHEDULED AUTOS

HIRED M/TOS

NONOWNEO AUTOS

72MCPJ08268MA 5/1/2009 5/1/2010

COUBPIEO SMCLf LBin
(Ea aecSanil »1,000,000

BOOfLYimURY
(Pai parMn) t

BOOILYimURY
(Par aedawni) t

PROPERTY CMMACe
(p«racda«ni| t

0ARA08 LIABIUTY AUTO ONLY- EA ACCI06NT >

ANY AUTO a

AUTO ONLY: ^
t

EXCgSS/UWBRELLA UABHJTY

1 OCCUR 1 1CWIMS MAOC

EACH OCCURRENCE I

AOORECATE I

t

—

OEOUCTIBLE

RETEWTON S

i

i

B

WORKERS COMRENSA-nON AND
EMRLOVERrUABUTr

ANrPROPKETOAdALRTNeA/EXCCUnvE
OmCERmEMBER ExaUDEOV

1YW. Maofe* unPtr
PRfMSIONS b«(o»

72WEIX2071 5/1/2009 5/1/2010
-  1 WCSTAtu. 1 lOTM-
A iTORYilMfral 1 FR

E.L EACH AOCIOENT 1 1,000.000

E.L DISEASE • EACUPLCTYEE S 1.000.000
E.L. DISEASE • POUCY Lwn , j,000.000

OTHER

oescftrnoN of ofcratioks / locatons; vehicles / exclusions aooed by endorsement I SFECIAL RROVISiONS

StsleofNH

Depanmcnt of Information Technology
Altn: Chief Infonnation Officer

27 Haicn Drive
Concord. NH 03301

1

SHOULD ANY OF THE ABOVG OESCRIBEO POUCUS 86 CANCELLCO BeFORE THE eXPUUTION

DATE THEREOF. THE ISSWNO INSURER MLL CNOeAVDR TO MAIL 30 DAYS WRITTEN

NOTICE TO THE CENTIRCATE HOLDER NAMED TO THE LETT. BUT FAILURE TO DO SO SHALL

IMPOSE NO O8LI0ATION OR LIABBJTY OF ANY KINO UPON THE INSURER. tTS AOENTS OR

REPRESENTATIves.

AUTHORtZEO REPRESENTATIVE

Jennifer Myers

Sub}«ct:



Insured: TriTech Holdings, Inc.. A DelawareCorporallon Master# 10545 Cerl# 197337

Attachment Page

Named Insured Schedule

TriTech Holdings, Inc.. A Delaware Corporation
TriTech Software Systems, a California Corporation
Inlormation Management Corporation
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Richard C. Bailey, Jr.
Chief Jnformalion Offica-

/STATE OF NEV\' HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

Office of the Governor

27 Hazen Dr.. Concord. NH 03301 w
603-271-2843 1-800-852-3345x4208

Fax: 603-271-1516 TDD Access: 1-800-735-2964 /

a ?P 7

January 2, 2008

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize to retroactively amend the sole source contract between Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number 42997 and
the Office of Information Technology for information technology services required by the New
Hampshire Liquor Commission (NHSLC), Bureau of Liquor Enforcement. IMC will be
contracted to provide software support services and maintenance for the IMC Public Safety
software applications effective to January I, 2008 through December 31, 2009. This amendment
shall increase the funding by $16,400.00 for a total contract value of $41,225.00 to cover support
and maintenance for the next two years. Funding source: lOO'/o Other.

. Funds are available in the following accounts, with authority to adjust between State
fiscal years, if needed and justified.

Fiscal

Year

Accouut Code Description Amount

FY08 010 - 003 - 1670- 0300 - 024 - 0230 - 7130400
Job Code: 03770012 Budget Line: 17534

Operations $8,200.00

FY09 DIG - 003 - 1670 - 0300 - 024 - 0230 - 7130400

Job Code: 03770012 BudgelLine: 17997

Operations $8,200.00

Total .$16,400.00

EXPLANATION

The IMC Public Safety application manages all the activities of the New Hampshire
Liquor Commission Bureau of Enforcement, including records management, imaging, and
program administration. The justification for a sole-source award is because only Information



His Excellency, Governor John Lynch
and Honorable Executive Council

Januao' 2, 2008
Page 2

Management Corporation owns the unique intellectual property and is the only vendor who can
provide these required services. Ongoing support and maintenance of this software is necessary
to optimize the efficiency of the Bureau.

The approval of this amendment is retroactive due to the acquisition of IMC by TriTecb
Software, Inc. The IMC contract was prepared for submission to Governor and Council in
November, prior to the contract expiration on December 31, 2007, when notification was
received that IMC had been acquired and the officers with signatory authority had changed. The
contract had to be resubmitted to ICM amidst their acquisition activities, for new signatures. The
final piece of documentation was returned to the State on January 2, 2008.

The New Hampshire Liquor Commission has confirmed that the source of funds, 100%

Other Funds, is comprised of 100% General Funds.

Respectfully submitted, ...y

'Richard C. Bailey,
Chief Information Ol
Office of Infonnation Technology

icer

APP.OV..V:
Anthony CJ/Maiola
Chairman

RCB/ltm

RID#5094



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

Office of the Governor

27 Hnzcn Dr.. Concord, NH 03301

603-271-4208 1-800-852-3345x4208

Fax; 603-271-1516 TDD Access; 1-800-735-2964

Richard C. Bailey, Jr.
ChiefJnfurmalion Officer

November 13, 2007

Ajilhony Maioln, Cl)oirmo»

Slate of New Hampshire Liquor Conimissioii
Siorrs Sireel, PO Box 503

Concord. NH 03302-0503

Dear Chairmao Maiola:

Tills ietlei- represents forma) notification thai the Office of infonnalion Tcclmolog}' (GIT)
has approved the lequesl to amend a contract with Information Management Corporation (IMC).
Vendor Numbei* 42997 as described below and referenced as GIT No. 2005-033 A.

Tliis is a request to amend a contract for software support services and
maintenance for the IMC Public Safety soft^va^c applications. This amendment
will extend the expiration date of tlie conti act to December 31. 2009 and incjeasc
the funding by S]6,400.00 for a total contiact value of 3>41.225.00. The
amendment will become effective upon Governoi" and Council appro\'al.

This project i.s set forth in the State of New Hampshire Liquor Conmiission's
biformation Technology' Piojcct Name Software Svippon Services for Public
Safety Software, dated October 21, 2005.

A copy of this letter will accompany the State of New Hampshire Office of Information
Technology's submission to tiie Governor and Executive Council for approval.

Sincerely ^

f /
Richard C. Bailey.. Jr.

RB/tIg
OIT2005-033A

RID? 5l)W

cc: Leslie Mason. IT Manager, OITLogistics
Thomas Chagnon. IT Manager



STATE OF NEW HAMPSHIRE,
Office, of Informalion Technology

Sofhvarc Support Services for IMC Publics Safety Sofhvarc Applications
Contract #2005-033

CONTRACT amendment A

WHEREAS, pursuant to an Agreement approved by Governor and Council, on June 22, 2005, Item #6A (herein
after rcfcTred to as the "Agreement"), Information Management Corporation (IMC) (ticreinaftcr referred to as the
"IMC), agreed to supply certain services upon the terms and conditions specified in the Agreement and in consideration
of payment by the Office of Information Technology (hereinafter referred to as the "Department") of certain sums as
specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrumeni executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, IMC and the Department have agreed to amend the Agreement in ccnain respects;

WMEHEaS, Department wishes to extend tlie existingcontract for the provision of software maintenance and
support services on the IMC Publics Safety software applications utilized by the New Hampshire Liquor Commission,
the Department and IMC seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the contract price by $16,400.00 to bring the total contract price
to $41,225.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions (Form P-37) of the Agreement is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to refleet a new completion date of December
31,2009.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$24,825.00 to $41,225.00.

3. Delete Section 14.1.1 and replace with;

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per claim and $1,000,000 per incident;

Exhibit A of the Agreement is hereby amended as specified in Table 1 below:

Table 1

Hi
Section I. Delete Section 1. INTRODUCTION and replace with the following:

1. INTRODUCTION

The Slate of New Hampshire desires to contract with Information Management
Corporation (IMC) to provide the New Hampshire Liquor Commission, Bureau of
Liquor Enforcement with software support services and oiaintcnancc for IMC Public
Safety software applications.

initial all pages
IMC Initials

OIT Contract Amendment v2.0 (5/03)
Page 1 of 1



STATE OF NEW HAMPSHIRE

Office ofinformalion Technology
Software SiippoM Services for IMC Publics Safety Software Applications

Contract #2005-033

CONTRACT AMENDMENT A

Services as outlined below arc for (he period to January 1, 2005 to December 31. 2009, in
consideration total support and maintenance fee of; Forty-One Thousand, Two Hundred
Twenty-Five Dollars (S41,225.00}. The annual amount of Eight Thousand Two Hundred
Dollars (5iK,200.00} will remain constant throughout the duration of the term of this
Contract for the software options currently in use at the New Hantpshirc Liquor
Conunission. Bureau of Liquor Enforcement.

Section 4.1 Delete Section 4.1 Period of Performance and rcpiacc with the following:
4.1 Period of Performance

The Contract shall take cffcci after full execution by the parties, and ilic receipt of
required govemineiUfll approvols. including but not lintiied to Governor and Executive
Council approval. It shall remain in effect through December 31. 2009 unless otherwise
Icmunaied in accordance with this Contract.

Section 6.3 Delete Sccfion 6.3 Deliverables and replace with the following:
6.3 Deliverables

Part number^':: Description'' r--. ;
'  '•

Year 1:

01/01/2005-

2/31/2005

Software Support Services and Maintenance, Optional
Services to include; Training, Installation and Special
Programmijig Requests, new software modules

Year 2:

01/01/2006-

12/31/2006

Software Support Services and Maintenance, Optional
Services to include: Training, installation and Specie!
Progrnniming Requests, new software modules

Year 3:

01/01/2007-

12/31/2007

Software Support Services and Maintenance, Optional
Services to include: Training, Installation ar>d Special
Progratnnting Requests, new software modules

Year 4:

01/01/2008-

12/31/2008

Sofrware Support Services and Maintenance, OptioQal
Services to include: Training, Installation and Special
Programming Requests, new software modules

Year 5:

01/01/2009-

12/31/2009

Software Support Services and Maintenance, Optional
Services to include; Training, Installation and Special
Programming Requests, new software modules

Exhibit fl of the Agreement is licrcby amended as specified in Table 2 below:

Section 2. Section 2. FIRM FIXED PRICE PAYMENT SCHEDULE
Delete Table 1: IT Services Deliverables and Payment Schedule and replace with:

Description of Agreement Part

Number

Term

From / To

Payment
Amount

Software Support Scrvice.s and
Maintenance

N/A 01/01/2005-

12/31/2005

3:8,275.00

Software Support Serx'ices and
Maintenance

N/A 01/01/2006-

12/31/2006

S8.275.00

Initial all pages
IMC Initials

on Contract Amendment v2.0 (5/03)
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STATE OF NEW HAMPSHIRE

Office of Information Technology
Software Support Services for IMC Publics Safety Soffwarc Applications

Contract #2005-033

CONTRACT AMENDMENT A

Software Support Services and
Maintenance

N/A 01/01/2007-

12/31/2007

$8,275.00

Software Support Services and
Maintenance

N/A 01/01/2008-

12/31/2008

$8,200.00

Software Support Services and
Maintenance

N/A 01/01/2009-

12/31/2009

$8,200.00

Project Total: S<tU25.00

Contract 2005-033 Software Support Services for IMC Publics Safety Software Applications
Contract Amendment Descriptions

—
Contract

#2005-033

' Original Contraci 6/22/2005

GAG Item #6A

$24,825.00

Amendment

#2005-033A

First Amendment (A) 1  Upon G&C Approval $16,400.00

MMB

Initial all pages
IMClniiials A

GIT Contraci Amendment v2.0 (5/03)
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STATE OF NEW HAMPSHIRE

Office of Information Technology
Software Support Services for IMC Publics Safety Sofhvarc Applications

Contract #2005-033

CONTRACT amendment A

Except ns provided herein, all provisions of (he Agreetnenl shall remain in full force and effect. This modification sltall
lake effeci upon Ihc approval dale from the Governor and the Execuiivc Council.

IN WITNESS WHEREOF, llie parties have hereunto set their hands as of the day and year first above wriiicn.

'  Date:

BlukcClurk, Chief Financial Officer
Information Management Corporation

Corporaie Signature Notarized;
STATEOF

COUNTY OF

On this the day of ht 2002, before inc,
, the undci^igned Officer

personally appeared and acknowledged her/himself to be theC/y/fr- i'/h.
ofS-M-^tt'/'rory^' a corporation, and that she/lTe; as such

^  L.c^-P>cc^-ibeinfi authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signingthe name of the corporation by her/himself as
/bcAlLi. .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Jusiice of the Peace

My Commission Expires: V / J ^

tSEAL)

^ A.. . D..c: :Q/iA?
Richard C. Bailey, Jr., Chief InfifrmalioD Officer
Stale of New Hampshire

^  w. Office of Information Technology
I r I

f
?  B § 5 Approved by the Attorney General (Form, Substance and Execution)
^ I ? S. / ...

'=^ K s • •) J
}  y • / • / <

Date: /Zlll'Tfll
fc K

^  ̂ ̂ .V.r
«• .• !•• ~ '' i. '

i
/N -.T- f

t  ii

 Suzan LehJ^^^lnn. Sr. Assistant Attorney General
Stale of New Hampshire, Depanmeni of Justice,

Initial all pages OIT Conlrad Amendment v2.0 (5/03)
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CERTIFICATE

{Corj>oralion With Seal)

1, Miclicle Meiynard, do hereby repiesent and ceiiify thai;

(1)1 am the Assistant Treasurer of Infonnation Management Corporation, a
Massachusetts corporation (the "Corporation").

(2)1 maintain and have custody of nnd am familiar with the Seal and the minutes of the
Corporation.

(3) f am duly aut])ori2ed to issue certificates with respect to tlie contents of sncli books.

(4)T)ic following statements are true and accurate based on the resolutions adopted by
tlieBoaid of Dircctois of the Corporation at a meeting of the said Board ofDirectors
lield on November 13, 2007, which meeting was duly held in accordance with
Massachusetts law and the by-laws of die Corporation.

(5) The signature of Blake Clarke, Chief Financial Officer, of this Corporation affixed
to any contiact instrument or document slial) bind the corporation to the terms and
conditions of the contract instrument or document.

(6) The foregohig signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, 1 iiave hereunto set my hand as Assistant Treasurer of the
Corporation and have affixed its corporate seal this December 27, 2007.

<CcrtifierandTitle>

(SEAL)

STATE OF

COUNTY OF

On tills the 27 day of December, 2007_, before me, Michele Maynaid, personally
appeared and aclmowledged her/himself to be the AssislaiU Treasurer, of Information
Maiiagcnient Corporation, a Massachusetts corporation, and thai shc/lic, as such being
authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notaiy Public/Justice of the Peace

My Commission Expires:
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CERTIFJCATE

J, William M. Gardner, Sccrelaiy of Stale of (lie Stale of New Hampshire, do hereby

certify ilial INFORMATION MANAGEMENT CORPORATION dAVa in N.H. as NOE

BETTER SOFTWARE, a(n) Massachusetts corporation, is authorized to transact

business in New Hampshire and qualified on September 6, 2001. J fuiUier certify that all

fees and annual reports required by the Secretaiy of State's office have been received.
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In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 29tb day of November, A.D. 2007

V/iUiam M. Gai'dner

Secretar)' of State



Client#! 2422845 INFOMAN

'JCQRB- CERTIFICATE OF LIABILITY INSURANCE
DATE tUtMrDO/WYr)

11/05/07

r«0OUCBR

Gaudotlcs insurance Agency. Inc

Whitlnsvif'c. MA 01588-2100
508 234-^333
tMSUnED

COVERA^

Information Management Corp.

13 Centennial Drive

N. Grafton, MA 01536

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTtnCATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW.

INSURERS AFFORDING COVERAGE

wsoneRA General Casualty

w$uB6H B' U.S. Liability Insurance Co.
IM30BER C: Philadelphia insurance Company
arsuRCRo. Citation Insurance Co.

irsurer E:

NAtC#

MWI001

COM097

~:^oru iglES Of INSURANCE USTEO eCLOWHAVE DEEN ISSUED TO TWE INSURED NAMED AOOVE FOR THE POUCY PERIOD INOICATEO. NOTWrTHSTANOINO
o^iJIREMEWT term or CONOfTION Of any CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

- oeS^AlN THE WSURANCe AFFORDED BY THE POLICIES DESCRBED HEREIN IS SUBJECTTO ALL THE TERMS. EXCLUSIONS AND CONDITIONS CP SUCH
MLIC1E3 AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSinOWg TffEOf IHSWAHCe POLICY KUWetA
W8RC

froUiVfeWecflVi
DATBlMMmPffYl

Pdii^Y ̂ ilPIRATON
DATEIMMmon^l

iis. ^a^AALLUaLITY

COMUEAOAl CEMERALIUSBJTY

CLAN3 MAOC OCCUR

CCS0426731

f. gfJL ACCRECATE IMT APPIKS PER.

PdicY rn I Iloc
^ jrowoBAS iiAeiLfrr

ANY AUTO

ALL OWNED AUTOS

SCHEOUUO AUTOS

HflEO AUTOS

MON-OYYICD AUTOS

q^RACE UAOUTY

AMY AUTO

^veCSSA/MaRtlXA UTILITY
OCCUR I I CLAIMS MADE

OEOUCTIBlE

NnOHJ RETE

OTHER, professional

N43B65

CUP1102634B

CWC0426731

PHSD225445

12/30/06

11/24/06

12/30/06

11/11/06

12/15/06

12/30/07

11/24/07

12/30/07

11/11/07

12/15/07

Each OCCURRENCE

damage to rented

M£0 EXP {Any an petian)

PERSONAL « UN IHRIRY

GENERAL AGGREGATE

PRODUCTS • COMPtOP AGO

COMEWED SINGLE LMxtfT
(E« KCUlM)

aOOlLY INJURY
(P«f Mr ton)

BOOI.Y INJURY
(Per KodM)

PROPERTY DAMAGE
(Pm kcMvN)

AUTO ONLY • EA ACCIDENT

OTHER THAN
AUTOONlV.

EAACC

EACH OCCURRENCE

AGGREGATE

V WCSTAfun jOTH.
A TORYUMITfil I 6R

*2.000.000

ilOO.OOO

*10.000

>2.000.000

>4.000.000

>2.000.000

>1,000,000

>1.000.000

>1.000.000

E.I. EACHACaOENT

E.L. DISEASE • EA EMPLOYEE

6.L. OtSEASE - POLCY LIMIT sSOO.OOO

>500,000

>500.000

$1,000,000

OES^IPTOn'^ / EXCLUIIOKS AOOEO BY EMOORSEUEMT / 8PECJAL PROVISIONS

rpoTiFlCATE HOLDER, CANCELLATION

State of New Hampshire

27 Hazcn Drive

Concord, NH 03301

SHOULD AMY Of THE AnOVE DESCRtecO POLICIES IE CANCELUlO QSfOAE THE EXPIRATION

DATE TMEREOP. THE ISSUING INSURER WILL ENDEAVOR TO MAIL 10 OATS WRflTEN

NOTICE TO THE CERTinCATE HOLDER NAMEDTO THE LEFT. OUT FAILURE TOOO 80 SHALL

IMPOSE NO ODLIGATIOH OR UABUTY OF ANY KINO UPON THE INSURER. ITS AGENTS OR

REPRESENTATIVES.

AUTHORKEO REPRESENTATIVE

BADACORD 25 of 2 #56390 C ACORO CORPORATION 198#



dr.
STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGy

Office of the Governor
27 Hazen Dr.. Concorti. NH 03301

603-271-4208 1-800-852-3345 x4208

Fax: 603-27M516 TDD Access: 1-800-735-2964

JjC'C-

Richard C. Bailey, Jr.

ChiefJnformaiion
Officer

His Excellency, Governor John Lynch

and the Honorable Execulive Council

Slate House

Concord, New Hampshire 03301

May 25, 2005

REQUESTED ACTION

Authorize approval of the attached sole source contract between Information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number 42997 and
the Office of Information Technology for IT services required by the New Hampshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, to provide software support services and
maintenance for the Public Safety software applications effective retroactively to January 1, 2005
on the date of Governor and Council approval through December 31, 2007, at an estimated cost
ofE24.825.00.

Funds are available in the following accounts, with authority to adjust between State
fiscal years, if needed and justified, through the director of the Division of Accounting Services.

010-003.1555-024

010-003-1670-024

010-003-1670-024

F05

F06

F07

S8,275

8,275

8.275

S24.825

EXPLANATION

Justification for a sole-source award is because only Information Management
Corporation possesses and owns the unique proprietary data (software) that is sought to meet
required services.

This request is for the authority to contract to provide software support services and
maintenance for the Public Safety software applications Project, information Management
Corporation will provide the software support and maintenance to support the application for the
IMC's Calls for Service, Records Management, Investigative, Administrative, Laptop Software,
and Data Dictionary Files modules. Services include, but are not limited to:



His Excellency, Governor John Lynch
und Honorable Executive Council

May 25,2005
Page 2

•  Telephone support Monday through Friday betv/cen the hours of 8:00 a.m. to 5:00 p.m.
EST;

•  Guarantees availability of technical assistance;

•  Provides for additions of new programs to purchase modules and documentation free of
charge;

•  Provides reported problems by the Bureau of Liquor Enforcement and the corrective
action taken;

•  Automatic updates of IMC changes made to the records portion of MPS initiated by a
state of federal agency during the course of its normal releases and send free of charge;

•  Automatic updated versions of IMC to comply with any Microsoft operating system
upgrades (DOS, to Windows, Windows to Win 2000, etc.); and

•  Provide off-hours telephone support Monday through Friday between the hours of 5:00
p.m. and 8:00 a.m. EST, holiday, and weekends.

This contract is retroactive to January 1, 2005, due to extenuating circumstances
resulting from the transfer of resources from the New Hampshire Liquor Commission to the
Office of Information Technology.

This contract is sole-source because only. IMC possesses and ovms the unique
proprietary data (software) that is sought to meet required services.

Respectfully submitted.

Richard C. Bi

Chief Information Offfcer

Office of Iiiformation Technology

Approved by
Anthony C. Maiola

Chairman



STATE OF NEW HAMPSHIRE
OmCE OF INFORMATION TECHNOLOGY

Office of the Governor

27 Hazen Dr., Concord, NH 03301

603-271-4208 1-800-852-3345 x4208

Fax: 603-271.1516 TOD Access; 1-800-735-2964

Richard C. Bailey, Jr.
Chief Jiiformation Officer

May 26. 2005

John W. Byrne, Commissioner
Patricia T. Russell, Commissioner
State of New Hampshire Liquor Commission
Storrs Street, PO Box 503

Concord, NH 03302-0503

Dear Commissioners Byrne and Russell:

This letter represents formal notification that the Office of Information Technology (GIT)
has approved your agency's request to enter into a contract with Information Management
Corporation (IMC), Vendor Number 42997 as described below and referenced as GIT No. 2005-
033.

This is a request to enter into a contract for software support services and
maintenance for the Public Safety software applications. The contract will
become effective upon Governor and Council approval, retroactively from
January 1, 2005 through December 31, 2007. The amount of the contract is not
to exceed $24,825.

This project is set forth in the State of New Hampshire Liquor Commission
Strategic Information Technology Project Name Software Support Services for
Public Safety Softwai^e, dated Gctober 2003.

A copy of this letter should accompany the State of New Hampshire Liquor Commission
submission to tlie Govanor and Executive Council for approval.

Sincercl

"^chard C. Bailey, Jr

RB/tlg
OIT 2005-052

cc: Leslie Mason, IT Manager, OIT Logistics
Howard Roundy, IT Manager



FORM NUMBER P-37 {5/oi)
STOCK NUMQER44a2

Sob>«ct: Software Mflinienancc and Support for IMC Public Safely Software Applicalicn

AGREEMENT

The Bute ofNew Hampshire and the Contractor hereby mulually agree as follows;

GENERAL PROVISIONS

1. Idenlification and Defintlions.
T2 Slate Agency AOdrets

49 Donovan Street. Concord. NH 03301

1.1 stale AsencyNarrte

Office of Information Technology

1.3 Contractor Name
Information Management Corporation (IMC)

1.4 Contractor Address

13 Centennial Drive. North Grafton, MA 01536

1.5 Account No. 1.5 Completion Date
December 31,2007

1.7 Audit Date 1.6 Price Limitation

324.825.00

1.9 Contracting Officer for Slate Agency
Richard C. Bailey Jr., ClO

1.10 State AgencyTelephone Number
603-271-4977

1.11 Contractor Signaltffe-^ 1.12 Names Title ot Contractor Signer

1.13 Acknowledgmentf State of .Counlyof

On . twlore the undersigned offtcer, personally appeared the person Identified in blocK 1.12., or satisfactorily proven to be the person whose
name is signed in block l.lf.. and acknowledged that s/he executed this document in the capacity indicated in block 1.12.

1.1 3T1 Signature of Notary Public or Justice of the ̂ eace

fSeal)

1.13.2 Name 6 Tfbb of Notary or Justice of the Peace
^  .it)

1.14 State Agency Signature(s) 1.15 NameAitle of State Agency
Slgnor(s)

1.16 Approval by Department of Personnel (Rate of Compensation for individual Consultants)

By: Direcfor, On:

1.17 Apprtfvpf by Attorney^nera) (Form, Substance and Execution)

By. ^.. ^ _ Assistant Attorney Generat. On:

1.16 AppGOv^l by fhe Governor and Council

On:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Slate ol New Hampshire, acting through the agency identified in biock;
1.1 (The Slate*), engages contractor kfcnliJted In block 1.3 (The Contractor*) to perform, and ihe Contractor shall perform, that work or sale of goods, or
both, identified and more particular)/ described In EXHIBIT A incorporated herein fthe Sendees').

3. EFFECTIVE DATE: COhtPLETION OF SERVICES.
3.1 This sgreemenL and alt obligations of the parlies hereunder. shall become effective on the date the Governor and Coundf of the State of Now
Hampshire approve this agreement, fthe Effective Dale').
3.2 If the dale for commencement in Exhibit A precedes (he Effcctivo Date all services performed by Contractor between the commencement date

and Ihe Effective Dale shall be performed at Ihe sole risk of the contractor and In (he event that this Agreement does not become effective, the Slate
shall l>e under no obtigalion to pay the contractor for any costs incurred or services performed; however that if this Agreement becomes effective all
costs incurred prior to the effective dale shall t>e paid under the terms of this Agreement All services must be completed by the date specified in block
1.6.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreemetitlo the controfy. all obligalfofw of Ihe State hereunder,
including, without limitation, the continuance of payments hereunder, are contingent upon the availability and conUnued appropriation of funds, end in -
no event shall the State be nable for any payments hereunder in excess of such available appropriated funds. In the event of a reduction or terminaiion
of those funds, (he Slate shall have Ihe right to withhold payment until such funds t}Ccome avaflabie, it ever, and shall have the right to terminate this
agreement Immediately upon giving the Contractor notice of such termination. The State shall not be required to (ransier furvis from any other account
to the account identified in block 1.5 In the event funds In that account are reduced or unavailable.

It is unlawful to rnike my aKeration to the text of thu dacuraenL
A signature on (his doeuRientsignlflu that no allcrallont have been made to the orlsinal text or format



6. Cr^mACT PRICE: UMfTATlOW ONPRfCE: PAYMEWT.
1.11M conuaci pnce. method of paymenl. and lerms ol payment are Klentified
inO nwrepartlculaflydetcrt&ed in Exhibit B. Incorporsied herein.
5.21 tw paymtf^i the State ol the contract price ahail be the only, and the
eompleCfl, retmoursement lo (he Conndor lor »B expenses, ol whatever nature,
ncurred iff the Contractor in the perfonrtance hereof, and than be (he only and
(he complele oompensallon to the Contractor lor the Services. The State shal
have no kabily to ir« Contractor other than the contract price.
5.3 The Stale rttserves (he riphl to offset from any amounts olhenvise payable to
itU Contractor latder this Agreement those llqiidaied amoimis required or
permined by RSA B0:7 through 7^ or any other provision o( law.
b.d NrdwtJhstanding anything in this Agreement lo li« contrary, and
norwt9islaid>^ unexpected drcumslancat. in no ei«nl shaB the total ol all
payments authorized, or actually made, hereunder exceed the price Umllatlcn set
forth m ttocfc i-B ol these generat pcovisJont.
6 COMPUANCe BY CONTRACTOR WfTHUkWSAWO
ReGi7t.ATI0NS; 60UAL EMPLOYMENT OPPORTWITY.
6.1 (n coreiection wlJh ihepertormBnccof the Servlcos. the Contractor shsH
c^ply with all statutes, taws, regutations, and orders or federal, state, county pi
municipal authorities which Impose arry obtigBllon or duty upon the Contractor,
mctuding, but nol V/nied to cvB nghts and equal opportunity laws. In addition, the
vendor snal comply with al appkcable copyright laws.
6 2 During me term 0( this Agreement, the Convaclor thai nol discnmir>ale
agatnst emptoyqes or applcants tor employment because ol race, color, religion.
creed, age. sex. hsniicap or ntlional ongm snO will lake afxmative action to
prevent such discrlirination.
6 311 tw agteerrttnl Is funded in any pert by monies of the United Stales, the
Conlrailor shal comply with al the provisions & Executive Order no. 11246
fEquol Emptoymenl OpporlonllyO. as SKtplemenlad by the regulations of the
United Stales OeparVnent of Labor {4tC.F.R. Part 60). and v41n any rules,
regutatkyis and guidelines as the Stats of New Hampshire or the United Stales
Issue lo imolemeftt these regulalioos. The Conlrador (urlher agrees to permit the
State or United Stales, access to any oT Ihc Contractor's l>ooks. records and
accounb lor the purpose ol ascertaining compliaoce wtth all rules, regulallons
and cnten. and the covcnanu and conditions ol this Agreement.
7, PERSONNEL
7.1 The ptffarmwwe d the Servrees shaT be earned out by employees ol the
Conuactt. Tlw Conlrador shall al its own expense, provide all personnci
necessary to perioim ihe Services. The Contraclar warranU that all personnel
engaged to the Servtoes shaB be quadfied to perlorm the Services, and shall be
properly licensed arto otherwise aulhorbed lo do so under all applicabie laws.
7.2 The Contractor shall nol hire, and shaB permfl no subconuaclor or other
persoa rirni or corpomtan with whom it is engaged In a combined effort to
periorm the Services, to Nre arry person who has a cenlraclual relallonship with
Ihe State or Mho Is a Slate officef or employee, clecteo or appointed.
7.3 The ContradingOlfrcer specified in btock 1.9, or his orheriuccessot, shall
be the Slate's represeniatna. In (he event ol any dispute concerning the
nterpretatton ol Ihls Agreement toe Ccntracling Officer's decision shell be rmal.
6. EVENT OF DEFAULT, REMEDIES.
0.1 Anyone or more ol Ihe loBowing ads or omissions ql the Contrador shad
corutltole an event of default hereunder fEvents oi Default');
8.1.1 (tiure to pertorm Ihe Services satisfactorily or on schedula; or
S.t.2 fsBuiv to submll any repcrt required hereunder: or
ail.3 falure lo pertorm eny cfher covenant or conrfilion ol this Agreement
8.2 Upon the occurrence of any Event of Default, the Stale may lake any one. or
mote, or al. ol me loltowing aclions:
8 2.1 Ihe Conlrador a Hrtlien octree specifying the Evem of Default and
lequring It lo be remedied witriln. to the absence of a greater or lesser
spedflcation of Umc. Ihtoy (30) days from the dale of the notice; and W the Event
of Oetoult s not limeV remedlccl. terminale this 8gieefT>enL effective two (2) days
after giving Ihe Cootreclor notice of termirialion; and
8.Z2 give the Contractor a written notice spedfylng ine Event of Oetaolt and
suspendir® all paymtfits to be made undor IWs Agreement and ordering (hat the
portion Of the Contrad price which would otherwise accrue to the Contraclor
during (he period from the dale ct such notice until such time as the Stale
dcteimhes lhal Ihe Conlrador has cured Ihe Event ol DeleiJt shall never be patd
lo Ihe Contmctor and

8.2J sel off against any olher obligaliens Ihe Stale may ewe lo Ihc Conlrador
anydansges Ihe Stale suffers by reason ol any E«m ol Default; and
8,7.4 aeat the agreement as breached and pursue any of its remedies al law or to
equUy, or both.
B DATA: ACCESS; CONFlDENTlALfTY; PRESERVATION.
9 1 As used to iMs AgreemenL Ihe word "datt" ihaH mean all toIont«lion and
iNngs developed or obwined during the perlorrnance of. or acqurrod or developed
by leason of. Bvs Agreemenl, induding. but not Kmitod to. aU studies, reporu.
files, (ormulae, surveys, maps, cnarts. sourvJ rccordmgs. video iccordtngs.
ptctorfsf reprwiocltoni. drawtngs. analyses, graprtc representations, computer
programs, computer pnntouts. notes, Isllers. memoranda, papers, and
docxtottnts. al whether finished or unfinished.

9.2 On and after Ihe ENedive Date. aD data and ar>y property wtuch has been
received from Ihe Stale or purchased with funds provided for that purpose under
this Agreement, shal be the property of the State, and shal be returned lo toe
Stale upon demand or upontermrnatton of this Agreemeni ler any reason.
9.3 Confdenfiallly of data shall be governed by RSA 91-A or other existing law
DIsctosurc pusuani lo a ilgM to know request shall require poor written approval
ol Ihe Stale.

10. TERMINATION. In the eveiil ol an earty lermlnalion ol ihls Agreement for
any reason other than Ihe completion to the Services. Ihe Contractor shall deliver
to the Contracting Officer, nol later than fifteen (iS) days after the daie ol
tormlnahon, a report (the Termmalion Report') describing m detal al Services
pertormod, and the Contract Price earned, (o and tocludtog the dale ol
lerminalon. To the extent posstbie. the form, subject matter, content, and
rtumber of copies ol Ihe Termlnalion Report shall be identical lo ihosa of any
Final Report descrtoed to EXHIBIT A
11. CONTRACTOR'S RELATION TO THE STATE. In the pertormance ol
mis agreemenl the Contractor Is rn all respects an independent contractor, and Is
neither an agent nor an ernployee el the Stale. Nellher the Contmetor nor any of
lit olficcrs. employees, agents or members shal have authority to bind the Stale
or receive any berxeflls. worker's compensalion or olher emoluments provided by
(he Stale to Its employees.

12. ASSIGNMENT. DELEGATION AND SUBCONTRACTS. The
Contractor shaD rot asspn. or otherwise trantler any interest in it^s Agreemenl

wilhoul the prior written consent ol Ihc Slate. None ol the Services shall be
delegated or subconlradcd by the Conlrador wllhout the prior wntlen consent of
Ihe Stale.

13. INDEMNIFICATION. The Conuaclor shaB defend, todemnily and hoW
harmless the Stale, its officers and employees, from and againsi any arid Ml
losses suffered by Ihc Slate, its officers and ernptoyees, and any and al claims,
liabititres orpenalfies asserted against Ihe Stale, its officers and employees, by or
on behalf of any person, on account of, based or resuBtog from, arising out of (or
whicn may be claimed lo arise out of) the acts or omissions ol the Conuador.
NofwIihslarKflng the loregoing, nolhtng herein contained shall be deemed to
constitute a waiver of the sovereign immunfly of (he State, which immunity Is
nereby reserved lo the Stole. This covenant shall survive the termination ol (his
Agreemenl.

14. INSURANCE AND BOND.
14.1 Tne Contractor shal, of Its sote expense, obtain and manlam in forte, and
shall require any subcontractor or assignee to obtain and mainialn to force, both
lor the benefil of the State, me lottowmg iranrance:
14.1.1 comprehensive general lisbilily Insurance agamst al dakns ot bodily
mjuiy. death or property damage, in amounts of not less (han (250,000 per daim
and t2.0<X).000 per Inddent; and
14.1.2 fire and extended coverage Insurance covertog all property sut^ccl to
subparagraph 9.2 ol these general provisions, in an amounl nd less lhan 80% of
the whole repiacemeni vafue of Ihe property.
14.2 The policies described in subparagraph 14.i o( this paragraph shall be the
tiandaro form employed In the State ol New Hampshire. Issued by underwriters
sccepiable to the Stale, and authorized to do business to the Stale ol New
Hampshire. Each policy shall contain a dause prohlbiO'ng canceBalron or
modlficadont of Ihe policy earlier than 10 days after written note* (hereof has
been received by the State.
16. WAIVER OF BREACH. No laBure by the Stale to enlorce any prDv'istons
hereof after any Event of Default shad be deemed a waiver of Its ngnts wfth
regard to that evenL or any aubsequeni EvenL No express laBure ol any Event of
DefauB stial be deemed a waiver of the right of trie Stale to enforce each and all
ol the provisions hereof upon any further or other default on the part of the
Conlrador.

16. NOTICE. Any notice by a party hereto to the oiner party shal be deemod lo
have been duly delivered or given at the tiiite of maling by certified mall,
postage prepaid, in a Uniied Stales Pdst Office addressed to the parties al tne
addresses given m blocks 1.2 and t.4. above.
17. AMENDMENT. This agreemenl may bo amended, waived or discharged
oMy by an tnslrumcnt In wriling signed by Ihe parties hereto and only after
approval of such amendment wa'rver or discharge by the Governor and Council
of Ihe Stale of New Hampshire.
18. CONSTRUCTION OF AGREEMENT AND TERMS. Thil AgreemeM
stiaB be construed in accordance with the taws of the Slate o( New Hampshire,
and ta Unding upon and Inures to tha benefit of the parties and their respecltve
successors and assigns
19. THIRD PARTIES. The parties hereto do not Intend to benefil any ihirti
parties and INs agreemenl shall not be construed to confer any such benefit
20. SPECIAL PROVISIONS. The addllional provisions set forth in EXHIBIT
C hereto are Incorporated as part of this AgreemenL
21. ENTIRE AGREEMENT. This agreement, which may be executed tn a rsjmber
of counterparts, each ol which shall oe deemed an original, conslrtulcs me entire
agreement and undoislanding between the parties, and supersedes aH prior
agreements and understanding.

It is unlawful to make any alteration to the text of this document.
A sicnalure on IhU document signifies (hat no lUerslions have been made to the original text or format.



State of New Hampshire
New Hampshire Liquor Commiulon

Bureau of Liquor Enforcemeot
Software Support Services for Public Safety Software Applications

Contract/RFP Number 2005-033

MaintenanceyLicense Contract Exhibit A

Statement ofWork

INTRODUCnON

The Stale of New Hampshire desires to coDtract with Information Management Corporation
(IMC) to provide the New Hampshire Liquor Commission, Bureau of Liquor Enforcement with
software support services and maintenance for Public Safety software applications.

Services as outlined below are for the period to January 1, 2005 to December 31, 2007, in
consideration total support and .maintenance fee of: Twenty-Four Thousand, Eight Hundred
•Twenty-Five Dollars (J24,825.00). The annual amount of Eight Thousand Two Hundred and
Seventy-Five Dollars ($8,275.00) will remain corrstani throughout the duration of the term of
this Contract for the software options currently in use at the New Hampshire Liquor
Commission, Bureau of Liquor Enforcement.

Services-Modules Supported;

•  IMC's Calls for Service;

• Records Management;
•  Invesiigative;
• Administrative;

• Laptop Software; and
• Data Dictionary Files.

The Information Management Corporatlou shall not allow awarded conlrBet(s) to be sub
contracted. Information Managonent Corporation understands that use of a sub-contractor will
immediately terminate the Contract fordefaulL

2. CONTRACT/ORDER OF PRECEDENCE

This Contract is comprised of the Contract Documents, which arc incorporated herein by reference.
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following order of precedence shall govern;

• New Hampshire Standard Contract Terms and Conditions, Form P-37;
• Contract H 2005-033 Exhibits A. B, and C hereto;
•  Information Managcmcni Corporation Proposal of 01/01/2005, included herein by this

reference.

Initial al pages; «— . / OIT Contract Exhibit A (7/04)
Information Management Corporation Inlltala / ."TX/
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New Htmpshirt Liquor Commission
Bureau ofLlquor Enrorcemeot

Software Support Services for Public Safef)- Software Applicalious
Contract/RFP Number 2005-033

Mainlcnancc/Llcensc Contract Exhibit A

Statemeol of Work

3. SCOPE OF SERVICES

informaiion Management Corporation wil} provide lire Slate the software, services, and deliverables
described In this Contract, and the Contract Documents. In general, this Non-Exclusive ConUaa
may include, but is rrot limited to soAworc, software licenses, software mointcnancc, and icchnicai
support.

4. PERIOD OF PERFORMANCEOTRMINATION

4.1 Period of Performance

The Contract shali lake effect after full execution by lire parlies, and the receipt of
required governmental approvals, including but not limited to Governor and Hxectiiivc
Council approval. It shall remain in effect through December 31, 2007 unless oilicrwisc
terminated in accordance with this Contract. The Stale may exercise an option to e.xtend

at its discreiion^jfor an additional two (2) years, not to extend beyond December 31,
2009.

4.2 Termtoniion foi'Convenience

The Stale may terminate this Contract at its sole discretion for any reason upon thirty (30)
days written notice. Upon Icfminaiion for convenience, the Stale is entitled to a monetary
refund for any unused portion of the contract as defined in Exhibit B.

5. contract ADMINISTRAT/ON

5.1 Information Management Corporation Contract Manager

Information Management Corporation shall designate a Contract Martager who shall be
responsible for ail contractual aufhorization and admioiRfrafion uhrier the Cnntrar.t. This
person is;

Mr. Timothy J. Noe
President

13 Centennial Drive

North Grafton, MA 01536
Telephone; (508) 839-6445

Fax: (508) 839 2354
Email: timnoc@imcus.com

or the designated successor.

initial all pages; ■ . -y-,/ 0'''' Contract Extiibfl A (7/04)
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state of New Hnmpshirc
New Hampshire Liquor Commission

Burein of Uquor Enforcement
Software Support Services for Public Safety Software A.ppHeations

Conlract/RFP Number 2005-033

Maintenance/License Contract Exhibit A

Statement of Work

5-2 Stale Contract Manager

The State shall designate a Contract Manager who shall function as the Slate's
representative with regard to Contract administration. This person is:

Mr. Howard E. Roundy
Information Technology Manager

P. 0. Box 503

Concord, New Hampshire 03302-0503
Telephone; (603)271-3138

Fax;(603)27L3897
Email: howard.roundy@oil.nh.gov

or the designated successor.

6. STATEMENT OF WORK/DELIVERABLESAVORK PLAN

Information Management Corporation shall perform the Services and provide the Deliverables
described in this Contract.

6.1 Software License

NOT APPLICABLE

(i2 Software Support and Maintenance

6.2.1 Description
The Information Management Corporation will provide the State technical support for
the Bureau of Liquor Enforcement, Public Safety software applications. "Die Slate
will have access to product-trained Information Management Corporation specialists
for technical questions and advanced troubleshooting by telephone or through Web
case submission.

The Information Management Corporation will provide the State software
maintenance for the duration of this Contract. Software maintenance includes but is

not limited to, new version releases, bug fixes, patches, new drivers, and
cnhaneemcnts.

6.2.2 Service Level Agreement
The Information Management Corporation will provide technical support ind
software maintenance services in a professional manner, including but not limited to:

Inttial an pages: , / OIT Conlrad Exhibit A (7/04)
Information Management Corporation initials /
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Stitc of New Hflmpybire
New Hflmpsliire Liquor Commission

Bure»v of Liquor Enforcement
SoftM-arc Support Services for Public Safety Software Applications

Contract/RFP Number 2005-033

MHiutennnce/License Contract Exliibit A

Statement of Work

a. Telephone Support Monday throngh Friday between the hours of S:00 AM to
5:00 PM EST;

b. Guarantee availability of technical assistance during sup|X)rl hours;
c Add new programs to purchased modules and documcninlion is free of charge;
d. Provide information to the Bureau of Liquor Enforcement on reported problems

from other JMC customers and the associated corrective action taken under the

maintenance agreement;
c. Automatically update IMC changes made to the records portion of MPS initialed

by 0 state or federal agency during the course of its nomral release and send free
of charge;

r. Provide updated versions of JMC software to comply wiU) any Microsoft
operating system upgrades (DOS to Windows, Windows to Win 2000, etc.;

g. Provide oiT-hours telephone support Monday through Friday between the hours
of 5:00 PM to B:00 AM EST, holiday, and weekends: Technical Assistance
during ofT-hours will be billed at a rate of S60.0Q (sixty dollars) and hour or o
portion thereof if an approving authority authorizes IMC to correct the
problem(s) during off-hours whether a prof^ram bug or not, plus travel time and
expenses.

b. Provide training and/or retraining at IMC or at the NH site as requested, in
accordance with the rates specified in Exhibit B, Table 2;

i. Provide installation services as requested, in accordance with the rales specified
in Exhibit B, Table 2; aud

j. Provide special programming requests, in accordance with the rates specified in
Exhibit B, Table 2.

6.3 Deliverables

tParimum'ber.'

Vear I - OI/OJ/2005 -

12/31/2005

Software Support Services and Maintenance,
Optional Services to include; Training,
Installation and Special ProRramming Requests

Year 2 - 01/01/2006 -

12/31/2006

Software Support Services and Maintenance,
Optional Services to include: Training,
Installation and Special Programming Requests

Year 3 - Ol/OJ/2007 -

12/31/2007

Software Support Services and Maintenance,
Optional Services to include: Training,
Installation and Special Programming Requests

Initial all pages: ^
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State or New Hampshire
New Hampshire Liquor Commission

Bureau of Liquor Enforcement
Software Support Services for Public Sflfety Software Appiicaliozis

Contract/RFP Number 2005-033

Maintennnce/License Contract Exhibit A

Statement of Worit

7. AJJDITIONAL TERMS AND CONDITIONS

7.1 Intellectual Property iDghts, and Conndcntiality

7.M TI)e Information Management Corporation agrees to maintain the confidentiality of,
and to protect from unauthorized use, disclosure, publication, and reproduction, all
confidential information of the State that becomes svailabic to The Information

Management Ccrpciaiion in connection with its performance under the Contract.
The Information Managemeiit Corporation shall not use any information developed
or obtained during the performance of, or acquired or developed by reason of the
Contract, except as is directly conncaed to and necessary for Information
Management Corporation's performance under theContmcL

7.1.2 Any disclosure of the State's confidential information shall require prior written
approval of the State. Information shall include, but not be limited to all data, record
telecommunications content, studies, reports, written and software data files,
formulae, surveys, maps, dtarts, sound recordings, video recordings, pictorial
rqjroductions, drawings, analyses, graphic representations, notes, letters,
memoranda, papers, and documents, all whether finished or unfinished. The Stale's
confidential information includes but is not limited to information of the State thai is

r)Ol predetermined to be subject to public disclosure under the laws of the Stale of
New Hampshire.

7.J.3 The Information Management Corporation shall immediately notify the State if a
subpoena or other legal process is served upon InformBlion Management Corporation
regarding the State's confidential information, and Information Management
Corporation shall cooperate with the Slate in any effort it undertakes to contest the
subpoena or other legal process. In the event of unauthorized use or disclosure of the
Slate's confidential information, Information Management Corporation shall
immediately notify the Stale, and the Stale shall Immediately be entitled to pursue
any remedy at law or in equity, including, but not limited to Injunctive relief.

7.1.4 ' The Information Management Corporation shall not disclose any information
developed or obtained during the performance of, or acquired or developed by reason
of the Contract, except as Is directly connected to and necessary for Information
Management Corporation's performance under the Contract.

7.1.5 Insofar as the Informaiion Management Corporation seeks to maintain the
confidentiality of its confidentiai or proprietary information, the Information
Management Corporalion must clearly identify in writing the Information it claims to
be confidential or proprietary. Information Management Corporation acknowledges

Initial aB pages; ^ / OfT Contract Exhtbtl A (7/04)
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State of New Hampshire
New Hampshire Liquor Cocamission

Bureau or Liquor Enforcement
Soft^virc Support Services for Pnblic Safety Soft^vare Applications

Coolracl/RFP Number 2005-033

Maintenance/Llceose Contract Exhibit A

Statement of Work

thai the Sinic is subject lo the Right to Know Law, RSA Chnptcr 9)-A. The State
shall maintain the conridentiaruy of Uie identified eonfidential or proprietary
information insofar as it is consistent with applieable state and federal low, including
but not limited to, RSA Chapter 9)-A. In ilie event the State receives a request for
the information identified by Information Management Corporation as confidential
or proprietary, the Stale shall notify the Information Managenient Corporation and
specify the date (he State will be releasing the requested information. Any effort to
prohibit or enjoin the release of tlie information shall be the Information
Management Corporation's sole responsibility and at Information Management
Corporation's sole expense. If Ifte information Manogen\ent Corporation fails lo
obtain s court order enjoining (he disclosure, liie Slate shall release the information
on the date specified in the Stale's notice to the Information Management
Corporation, without liability to Information Management Corporation.

7.1.6 This section 7.0 shall survive ilie termination of the Contract.

8. FORCE MAJEURE

Neither Vendor nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party and without fault or negligence of such party. Such

'  events shall Include, but not be limited to, acts of Cod, strikes, block outs, riots, acts of War,
epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

9. INFORMATION MANAGEMENT CORPORATION

The Information Management Corporation has read and agrees lo all procedures as contained
Contract Attachment 1 Required Work Procedures.

i 0. INTERNAL ESCALATION rROCEDURE FOR DISPUTES

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights), the party believing itself
aggrieved (the "Invoking Party") shall call for progressive management involvement in the
dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy pennittcd by this Agreement.

The parties shall use all reasonable efTorts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Initial all pages; —r—^ Contract Exhibit A (7/04)
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Sute of New Hampshire
New Hampshire Liquor CommissioQ
Bureau of Liquor CDforcement

Software Support Services for Public Safety Software Applications
Conlract/RFP Number 2005-033

MflinteoanceyLiceDse Contract Exhibit A

Statement of Work

Dispute Resolution Responsiblitt)' and Schedule Table

Uvel loformatioo

Management
Corporation

The State CUMULATIVE

ALLOTTED

TIME

Primary Mr. Timothy J. Noe
President

Howard E. Roundy
IT Manager

5 Business Days

First Mr. TimothyJ. Noe
President

Peter Croteau

Director of Agency

Software Division

10 Business Days

Second Mr. Timothy J. Noe
President

Richard C. Bailey,
Jr.

Chief Infonnalion

Officer

20 Business Days

The allotted time for the first level negotiations shall becin on the date the Invoking Party's
notice is received by the other party. Subsequent allotted time is days from the dale that the
original Invoking Party's notice is received by the other parly.

Initial Btl pages:
Infonnalion Management Corporation tnlUels t j-//
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State of New Hampshire
New Hampshire Liquor Commission

Bureau of Liquor Enforcement
Software Support Services for Public Safctj' Software Applications

Contracf/RFP Number 2005-033

Maintenance/License Contract Exhibit B

Firm Fixed Price Payment Schedule

DELIVERABLE PAYMENT SCHEDULE.

All charges by the Information Management Corporation under this Contracl shall be in
accordance with the schedules set forth in Tables \ below.

The Slate agrees to pay Information Management Corporation wiiliin thiity (30) calendar days of

lite State Project Manager's receipt of a coiTect and undisputed invoice for an accepted
Deliverable.

FIRM FIXED PRICE PA"^TVUENT SCHEDULE

Table 1: IT Services Deliverables and Payment Schedule

Description of Agreement Part

Number

Term

From / To

Payment

Amount

Software Support Ser\'ices and Maintenance N/A 01/01/2005-

12/31/2005

$8,275.00

Software Support Services and Maintcitance N/A 01/01/2006-

12/31/2006

$8,275.00

Software Suppoit Services and Maintenance N/A 01/01/2007-

12/31/2007

$8,275.00

Proiect Total; $24,825.00

Table 2: IT Optional Services: Training, Installation, and Special Programming

Training Cost Travel

Training at fMC (up to eight (8) $],000.00/day

Training at NH Site (up to eight (8) $],500.00/day $50/luplus
expenses

Retraining at IMC $200.00/day per
individual

Retraining at NH Site $l,500.00/day $5D/hrplus
expenses

Installation Services

Installation (150 mile radius of IMC) $1.000.00/day

Installation beyond 150 mi le radius of IMC Sl,500.00/day $50/hr plus
expenses

Expenses

Travel and living expenses and telephone charges Actual/per Diem
where applicable

Automobile mileage 30 cents/mile

Special Programming Requests $I50.00/hour

tnitidl all pages:
Information Management Corporation
Initials^/
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State of New Hampshire
New Hampshire Liquor Commission

Bureau of Liquor Enforcement
Software Support Services for Public Safety Software Applications

Contract/RFP Number 2005-033

MaiatenanccA^icense Contract Exhibit B

Firm Fixed Price Payment Schedule

ATTACHMENT!

Required IT Work Procedures

1. All work done must conform to standards and procedures established by the Office of Information
Technology and the State.

2. All products developed (requirements, Specifications, Documentation, program code, other) are
work for hire and ownership is in accordance with the New Hampshire Contract Terms and
Conditions. ^

3. Any technical education needed by tlie Vendor to successfully complete the assumed assignment
will be at the sole expense of the Vendor and provided by tiic Vendor.

4. Vendor must agree to provide an "equal or better" replacement for any personnel who leave
employment of the Vendor during the course of tlie Contract.

5. Vendor must make the individuals available to be interviewed by the State prior to the Project
assignment.

6. Vendor and its employees assigned to this Project must sign a "Computer Access and Use
Agreement."

7. The State may require a detailed background check on any individual assigned to the Project, as
this Project may involve confidential or sensitive information.

8. Personnel assigned to the State must be available to work within ten (10) business days of the
contract signing.

Initial all pages; Oil Contract Exhibit B FFP v1,0 (7/04)
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, ACORD.. CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DDrrYYY}

03/30/05

PRODUCER

Gaudette Insurance Agency, Inc

One Plummcrs Comer

Whitinsvllte, MA 015S8-2100

506 234-6333

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAICiH

INSURED

Information Management Corp.

13 Centennial Drive

North Grafton, MA 01536

INSURER A- General Casualty CNA097

INSURERe U.S. Liability Insurance Co.

INSURER C CNA

INSURER 0

INSURER E

COVERAGES

THE POLtCiesOF INSURANCE tiSTEO 06LOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INOlCATED. NOTWjTHSTANOlNG
ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN. THE WSURAWCG A^FOROEO flV THE POtICI6S DESCRIfiED HEREIN IS SUBJECT TO ALL THE TERMS. EXCLUSIONS anO CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMfTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFFECTIVE IPOI.lCY RXPIRATIOMI
POUCYNUMBEA LiurrsLIB iwSRt TYPEOFWSUBAHCE DATE IKMCOrm OATErMMIOWm

CENDUL UAfl'urr

COMMEBCIAL GENERAL UABHrTY

OCCURI CIAIUSMAOE

CCS0426731 12/30/04 12/30/05 EACH OCCURRENOe ■

DAMAGE TO MNTEO
gflPKHafa.tEa.tmcenML

MED EXP i*fif cn« pa/icn)

PERSONAL t AOV INJURY

GENERAL AGGREGATE

CEKV AjOCREOATE UMn APPLIES PER:

IpoucyI _aLOC
PRODUCTS • COMP/DP ACC

aUTOUOBILE LIABILITY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

H»tED AUTOS

NOH-DWICO AUTOS

COMOMEO SINGLE LIMIT
(Ea acodanl)

BODILY INJURY
peraon)

OODILY INJURY
(Per aeddanl]

PROPERTY DAMAGE
(Par aecMBMI

t1.ODO.000

tioo.ooo

slO.OOO

t1.000.000

t2.000.000

t1.000.000

CARACE LIA8ILITY

amyautd

ALTTO ONLY ■ EA ACCIDENT

OTHER THAN
AUTO ONLY;

ACC

EXCESSAWSRELLAL^LITY

in OCCUR I lenAiMSHAce
CUP1102634 12/30/04 12/30/05 EACH OCCURRENCE s1.000^000

aggregate s1.000.000

OGCXICTOLE

RETEWnON s

WORKERS COMPENSATION AND
EMPLOYERS' LlAOtLITY

AMY PROPRieTORrf>ARTN£R/EXECUTlVE
OFFCERMEMOER EXCLUOEOT

Iw.
A^CUI. PROSn.'UONa UVm

OTHER

WC254670331 11/11/04 11/11/05
V  WCSTATU- IOTH-
X YOflVIIUITR I fR

EX. Each ACCIDENT S500.000

C.L. DISEASE -EA EMPLOYEE S500.000

EJ- OlSEASe - POUCY LIMH sSOO.OOO

OeSCRlFTIO'N OF OPERATIONS ILDCATtONS I VEHICLES / EXCLUSIONS AODfiO BY ENDORSEMENT / SPECUL PROVISIONS
Information Managemsnt Corp. d/b/a No Better Software in the State of New Hampshire.

CERTinCATE HOLDER CANCELLATION

State of New Hampshire

Bureau of Liquor Enforcement
10 Commercial Street

Concord, NH 03302

SHOULD ANY OF THE ABOVE OESCRiaEO P0LICC3 BE CANCELLED BEFORE THE EXPIRATION

DATE THERCOP. THE ISSUING INSURER WILL ENDEAVOR TO MAIL _1D_ DAYS WRITTEN

NOTICE ID THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUI FAILURE TO DO SO SHALL

IMPOSE NO OeuGATrOH OR LIABIUTY OF ANY KINO UPON THE INSURER. US ACENTI OR

BEPRESEKTATIVES. _

ACORO 26 (2001/08) 1 of 2 #51830

AUTHORIZED REPRESENTATrVE

<b ACORD CORPORATION 1S8I
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CERTIFICATE OF AUTHORIZATION

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify thai a certificate of authority to do business in this state was issued to

INFORMATION MANAGEMENT CORP. D/B/A in NH as NOE BETTER

SOFTWARE, a(n) Massachusetts corporation, on September 6,2001. 1 further certify

that all fees and annual reports required by the Secretary of State's office have been

received.

IN TESTIMONY WHEREOF, I hereto-

set my hand and cause to be affixed
the Seal of the Stale of New Hampshire,
this 8lh day of April, A.D. 2005

William M. Gardner

Secretary of Stale

TOTPL P.02



CERTIFICATE OF CORPORATE VOTE

Tliis is to certify tliat at a special meeting of tlie Board of Directors of Liformation
Management Corporation registered in the state ofNewHainpsliire as Noe Better
Software, held at the offices of tire Corporation located at 13 Centennial Drive on January
10,2005 at 6 p.in. all the members of the Board of Directors being present and voting, it
was unanimously:

Voted: That Noe Belter Software has resolved, that Timothy J. Noe, Piesident of Noe

Better Software is hereby authorized, following compliance with corporate policies and
procedures, to prepaj e, execute and submit, on behalf of the Corporation, contracts with
the State of New Hampshire Bureau of Liquor Enforcemejit.

A true copy

ATTEST:
Secretary/Clerk



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

Office of the Governor

27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208

Fajc 603-271-1516 TOD Access: 1-800-735-2964

May 25,2005

Richard C. Bailey, Jr.

Interim Chief Information Officer

Office oflnformation Technology
27 Hazen Drive

Concord, NH 03301

OEIIW

! 6 ar-
L/

_^J_ZcC:>S ■ 03*i

Requested Actioa and Explanation

Approval to entei' into a sole source contract between the information
Management Corporation (IMC) of North Grafton, Massachusetts, Vendor Number
42997 and the Office of Information Technology on behalf of the New H^pshire Liquor
Commission (NHSLC), Bureau of Liquor Enforcement, to provide software support
services and maintenance for the IMC Public Safety software applications effective
retroactively to January 1, 2005 through December 31, 2007, at an estimated cost of
$24,825.00.

Funds are available in the following accounts, with authority to adjust between
State fiscal years, if needed and justified, through the Director of the Division of
Accounting Services.

010-003-1565-024-0230-0326005 F05

010-003-1565-024-0230-0326005 F06

010-003-1565-024-0230-0326005 F07

$8,275

8,275

8.275

$24,825

This contract is retroactive to January 1, 2005, due to extenuating circumstances
resulting from the transfer of resources fî om the New Hampshire Liquor Commission to
the Office oflnformation Technology.

Prior Related Actions

Software support services and maintenance for the IMC Public Safety software
^plications has previously been purchased through Information Management
Corporation (IMC).

Alternatives and Benefits



No alternatives were considered.

Only Information Management Corporation possesses and owns the unique
proprietary data (software) that is sought to meet required services.

Infomiation Management Corporation will provide the software support and
maintenance to support the application for the IMC's Calls for Service, Records
Management, Investigative, Administrative, Laptop Software, aiid Data Dictionary Files
modules. Services include, but are not limited to;

•  XelqDhone suppoil Monday through Friday between the hours of 8:00 a.m.
to 5:00 p.m. EST;

•  Guarantees availability of technical assistance;
•  Provides for additions of new programs to purchase modules and

documentation free of charge;

•  Provides reported problems by the Bureau of Liquor Enforcement and the
corrective action taken;

• Automatic updates of IMC changes made to the records portion of MPS
initiated by a state of federal agency during the course of its normal
releases and send free of charge;

• Automatic updated versions of IMC to comply with any Microsoft
operating system upgrades (DOS, to Windows, Windows to Win 2000,
etc.); and

•  Provide off-hours telephone support Monday through Friday between the
hours of 5:00 p.m. and 8:00 a.m. EST, holidaj', and weekends.



Impact on Other State Agencies and Municipalities

Not Applicable.

Supporting Documentation

•  Orr IT Request

•  P37 State Terms and Conditions

• G&C Request Letter
•  Contract Exhibit A-Statement of Work

•  Contract Exhibit B - Maintenance/License Firm Fixed Price Payment
Schedule

• Attachment 1 Required IT Work Procedures
•  Certificate of Liability Insurance

•  Certificate of Authorization

• Certificate of Corporate Vote



Summary of Requested Action

Date of most recently approved SITP: October 2003

SIT? Initiative / Project Name: Software Support Services for Public Safety Software
Applications

Project Beginning Date: 01/01/2005 Project Ending Date: 12/31/2007

Job Codes: 0326005

Requisition iDformation;

Vendor Nome Requisition Number
State contract

rV) or(N)

Information Management Corporatiou P37 N

Funding Sources and Amounts:
• Object
Code(s)

FY2005 FY2006 FY2007 FY2008 TOTAL

STATE

FEDERAL

OTHER

(Specify)
230 S8275.00 SS275.00 58275.00 $24,825.00

TOTAL 230 S8275.00 58275.00 $8275.00 524,825.00

Source Amount

115 IT Consultants

(Benefitted)

243 Desktop Hardware
maintenance

317 Computer Server
Hardware (Replace)

116 IT Service Vendor

(Benentted)

256 Computer lease 329 Mainframe Hardware

(Replace)

220 Minor sofOvarc

(<»SOO/unit)

310 PC Desktop Hardware
tNcw)

330 PC Desktop Hardware
(Replace)

223 PC Desktop supplies 312 Computer Software-
Major (>$500/unlf)

465 IT Consultants(Non-
Benefltted)

224 Msinrramc Computer
Supplies

313 Network Hardware (New) 466 IT Service Vendor (Non-
Ben entted)

225 Contract Equipment
Repairs

314 Network Hardware

fReplace)

805 IT Training and
Development

230 Software License and

malDtenance

315 Mainframe Hardware

fNew)

231 Computer maintenance
(non-desktoo)

316 Computer Server
Hardware fNew)



CONTACT PERSON: Mr. Howard E. Roundy

Information Technology Manager
P.O. Box 503

Concord, NH 03302-0503
Telephone: (603) 2710138
Fax:(603)271-3897
Einail:howard.roundy@oit.Tih.gov

CERTTFICATION

The undersigned hereby certify that the fn/brmation provided in this document and any
attachments is complete and accurate and that alternatives to the solution defined in this
document have been appropriately considered.

tfully subRe

)w^ E. Roundy
IT Manager
Office of Information Technology

Approved byf
aiolaAnthony

Chainuan

New Hampshire Liquor Commission


