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Chief David P. Cahlll

Chairman

State of New Hampshire
POLICE STANDARDS & TRAINING COUNCIL

ARTHUR D. KEHAS

LAW ENFORCEMENT TRAINING FACILITY & CAMPUS

17 Institute Drive — Concord, N.H. 03301-7413

603-271 -2133 FAX 603-271 -1785

TDD Access: Reloy NH 1-800-735-2964

July 13, 2020

John V. Sclppa
Director

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the New Hampshire Police Standards and Training Council (NHPSTC) to enter into a

contract with VirTra Systems, Inc. - Temple, AZ (Vendor Code 258340) for the specific purpose

to upgrade the PSTC VirTra 300 Training Simulator, from the date of Governor & Council

approval through June 30, 2022. 100% Transfer of Federal Funds from Other Agency.

Funds to support this request are available in the following account in FY 2021:

06-87-87-08700-66390000-030-500311 $113,189.02

EXPLANATION

NH Police Standards and Training, through a previous**grant award from the New Hampshire
Department of Safety, received and installed a VirTra 300 use of force simulator, which is used

to train NH law enforcement officers in responding to incidents involving force instituted by

domestic or foreign terrorism. The purpose of this grant award is to replace the current vendor

unsupported VirTra 300 simulator with an upgraded supported VirTra 300 system. This will

allow Police Standards & Training to continue to provide interactive scenario based training to

law enforcement and corrections officers throughout the State in responding to terrorist and

active shooter situations.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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July 13, 2020

General Funds or Highway Funds will not be used should Federal Funds become unavailable.

Reepectfully,

John V. Scippa
Director

JVS/dgp
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FORM NUMBER H-37 (version 12/11/2019)

Notijrc: l-hi^ ajirccnKni and nil of its amichnicnis shall become public upon submission lo Covrrnor und
Kxecuine Council for approval. Any infonnation ihat is prinuc, confidcnii.il or propnemry must
be cicorly ideniitlcd to the agency and agreed to in vvriiing prior to signing the contract.

.UiRKKMENT
1 he State ol New Hntnpshirc and ih*.' Contractor hereby mutiuilly agree as follows.

CENKRAL PROVISIONS

I. IDENTIFICATION.

I. I State Agency Name

NH Police Standards and Tniininy Council

I.J Slate .Agency Address
n Institute Drive. Concord. KH 0J30I

1.3 Contractor Name

Virtra Systems. Inc.

I. I C oniractur y\ddrc<.«

"9''0 South K vrene Road. Tempc. .\/. 85284

i
1.5 ( oninicior PhuTte

Number

480-968-1488

1.6 Account Number

I0-08700-66390000-500.ni

1.7 Completion Date

6 30-2021

1 8 Pncc l.imiidiKin

SI 1.3.189.02

i.-y c.oniracimg Ollicer (or Stale Agency
John V. Seippa. Director

1.10 Stale Agency Telephone Number
605.:7l.:iij

C-OQeuSi|i«T»v
-*C-Mr&UA«WOt

Agencv/Sigruiii^

{<

1-12 Name and Title of Contractor Signators

Dale: Irr, 2020 Judy *\ Henry.Cl Oand Secreiarv Ireasurei

Date.

1.14 Name and I itlc «>rSiaie Aycnc> .S'cnaiory

•  X'tJkr'C- \
I  1/5 Approval by iIk N.H. Depunmcnl of Admini-sirarion. Dnisioii ofPcrsonnol fi]ti'pphluhU-i

llv:
Director. On.

.  1.17 ApntovaHA the Go\yrnor^r\/^Excciiii\e Cthe C

1 .16 .Approval by thc^nonwy General (Korni.^bsi:mfc ami r.tccuiion) (it app.'ii nhU-i

By: " yj> X/ X y f On:

Ci&C Item imnibcr

ouncil nfupplutiblvi

C«S:C Vleeiinit Dale
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2. SERVICES TO BE PERFORMED. The Slate of New
Hampshire, acting through the agency identified in block l.l
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithst^ding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
accoimt or source to the Account Identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any ofthc Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 5
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of.the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made ,under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor; «
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default,- or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail ail Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination,"^ develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest In this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which It is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss covera'ge form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor sKall fiunish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third p^ies and this Agreement shall not be
construed to confer any such benefit.

■21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the .entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 5
Contractor Initials

Date

•D8

faw



DocuSIgn Envelope ID: 1626F024-A5A7-4BED-AA8E-5221A4DA9FAF

Exhibit A

There are no special provisions.

/

Exhibit B

The contractor will provide the upgrade and installation of a V-300 system. This upgrade includes
new computers, projectors, computer rack, instructor station, tracking system. UPS. re-laser devices
as needed, and the complete V-300 base library of scenarios. All upgraded items come with a full
one-year warranty. An additional one-year (I.e. second year) service agreement that covers
telephone support, remote assistance, labor, parts, travel, software updates, and overnight shipping
is included.

Exhibit C

The contractor will paid no more than $113.189.02 for the V-300 system and services listed in
Exhibit B.

Page 5 of 5
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenify that VIRTRA SYSTEMS, INC is

a Texas Profit Corporation registered to transact business in New Hampshire on August 24, 2015. 1 further certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concemed.

Business ID: 731223

Certificate Number: 0004928765

<9.

te.
s

o

A
%

it

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Sea! of the State of New Hampshire,

tfiis 10th day of June A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY/VOTE

JwlYA.Hftnrv . .Of Clertc Of me Corporaton, cannot be the one who signed me con^r"'
1. I am a duly elected Clerk of VirTra In^,

(The Cofporatlon)

(Date given authority)

. Service Agreement for VirTm simulator

RESOLVED: That tfte Ryan Brav nirnrmr nf c.^|„ ̂
(Title of one who signed the contract)

3. r - effect

—=.—fSignatiffi of the Clerk of th^^^^^ration)

STATE OF

County r^A

T^e foregoing instrument was acknowledged before me this

-.205^Sy U_e^^,
nowiedged_t>efore me this *—^ dav of

V-V,^^ (
°' Pereon sidnlna atiove, Cler1< of the Corporation)

(NOTARY SEAL)
• -< 4^

lotary Public/Justice of the Pe

Commission Expires: 803 Annjqej
sti^dvg uomiuiujoo ̂

AjunoQ Bdoousyy
•uozuv • ouqnd

zsoTVAV vooagaa



CERTIFICATE OF LIABILITY INSURANCE
DATErMM/DOrVYYY)

6/10/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PROOUCCR

Lovitt & Touch6 A Marsh and McLennan Agency, LLC
1050 W Washington Street Suite 233
TempeAZ 85281

NAME**'* Tiffanv Zellnko
P«t>- 602-956-9950 Tmc noi- 602-956-2258

Af^FM- tzellnko(8)lovitt-touche.com
INSURERtSI AFFOROINO COVERAGE NAIC*

INSURERA Federal Insurance Comoanv 20281
INSURSD VrRTSYS-C2

VirTra, Inc.
VirTra Systems, Inc.
7970 S Kyrene Rd
TempeAz 86284

INSURER B

INSURERC

INSURER D

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE ll.'Ltill'.Vi>l POUCY NUMBER

POLICY EFF
IMIWDDrrYYVl

POUCY EXP
rMMmonvm LIMITS

A X COMMERCIAL QEMERALUABILrTY

)E OCCUR

Y Y 3S916S37 3/11/2020 3/11/2021 EACH OCCURRENCE S 1.000.000

1 CLAIMS-MAC UAMAUb lORLNTEO
PREMISES fEa occurranca) S 1.000.000

MED EXP (Any ona parson] S 10.000

PERSONAL & AOV INJURY S 1.000.000

GEr

X

fL AGGREGATE UMIT APPUES PER:

POLICY O 1 1 LOC
OTHER:

GENERAL AGGREGATE S 2.000.000

PRODUCTS - COMP/OP AGG S 2.000.000

s

A AU1

IT

1

rOMOBOEUABIUTY 73577294 3/11/2020 3/11/2021 CdUgiNeOSiNOEUUiT
(EeaceWanO

$1,000,000.

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

X

1 SCHEDULED
J AUTOS

BODILY INJURY (Par parson) s

BOOLY INJURY (Par acddant) s

NC

. AL
)N-OVmED

rros ONLY
PROPERTY DAMAGE
(Par acddant)

$

$

A X 1 UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

79871478 3/11/2020 3/11/2021 EACH OCCURRENCE $15,000,000

AC^GREGATE $15,000,000

1 DED 1 1 RETENTIONS $

A WORKERS COMPENSATION

AND EMPLOYERS'UABIUTY

ANYPROPRIETOR/PARTNER/EXECUnVE | \
OFFICERMEMBEREXCLUOED?
(Mandatory in NH) '
If vaa doaerfba undar

DE5(iRlPTI0N OF OPERATIONS bekw

N/A

Y 71765122 11/16/2019 11/16/2020
ly PER 1 OTH-
X  STATUTE 1 6R

E.L. EACX ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L DISEASE • POLICY UMIT $1,000,000
A ' Hirad Auto Rtytlcal Oamaga

i

73577294 3/11/2020 3/11/2021 HIrad Auto Comp Dad
Hlrad Auto Col Dad

SlOO
$500

OESCRlp-nON OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addttlonti Rtmrka ScMuM, may b* Maehad It mon (ptca It rtqulrtd}
Certificate Holder is Included as additional insured as respects genera) liability coverage and if required in a written contract, subject to all policy terms,
conditions, definitions and exclusions. General Liability coverage is primary and non-contributory If required by written contract. Waiver of Subrogation applies
to the general liability if required in a written contract.

Waiver of Subrogation applies to Workers' Compensation if required in a written contract.

CERTIFICATE HOLDER CANCELLATION

1

state of New Hampshire
Police Standards and Training Council

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

17 Institute Drive
Concord NH 03301-7413

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<D 1d88-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



CHU B5' Liability insurance

Endorsement

Policy Period MARCH 11.2020 TO MARCH II. 2021

Effective Da te MARCH 11.2020

Policy Number 3591-65-37 WCE

Insured VIRTRA, INC.

Name of Company FEDERAL INSURANCE COMPANY

Date Issued DECEMBER 19.2019

This EDdarsemeot applies to the following forms;

GENERAL UABILrrY

Under Who Is An Insured, the following provision is added.

Who Is An Insured

Additional Insured - Persons or organlzadons shown in the Schedule are faisareds; hut they are Insureds only if you are
Scheduled Person obligated pnrsuant to a contract or agreement to provide them with such insurance as is aftoded by
Or Organization this policy.

However, the person or organizatioo is an insured only:

•  if and then only to the extent the person or organization is described in the Schedule;

•  to the extent such contract or agreement requires the person or organization to be afforded
status as an Insured;

•  for activities that did not occur, in whole or in pan, before the execution of the contract or
agreement; and

•  with respect to damages, loss, cost or expense for injury or damage to which this in<s)ranf*
applies.

No person or organizadon is an insured under this provision:

•  that is more specifically identified under any otherpTovision of the Who Is An Insured
section (regardless of any limitatioo qiplicable thereto).

•  with respect to any assunption of liability (of another person or organization) by them in a
contract or agreement. This limitation do^ not ̂)ply to the liability for damages, loss, cost or
expaise for injury or damage, to which this insurance qjplies, that the person or organizatioo
would have in the absence of such contract or agreement.

Uabinty InaurancB AdcMonai Ingund • Schedulod Ptrson Or Organlzaifon conttiued

Form aoos-2367 (Rav. SOT) Endofrnnarrt Pega i



CH UBB"

Uabllity Endorsement
(contlnuod)

CondWons

Under Conditions, the foUowing provision is added to the condition titled Other Insurance.

Other Insurance -
Primary, Noncontributory
Insurance - Scheduled
Person Or Organization

purs^t to a contract or agreemcnu to provide' the person or organization
sJoNTO in the Schet^le with primary insurance such as is afforded by this poUcy, then in such
tWs insurant is primary and wc wiu not seek contribution from insiiraoc<rivaij^a)^7h
or organizatioa.

Schedule

Perrons or organiations that you are obUgated, pnisuam to a contract or agreement, to provide with
such insurance as is afforded by this poUcy. .^umu provioe wim

Ail other terms and conditions remain unchanged.

AiJthorizod Ropnaentatlvt

UeUllty tnaurancB

Form KH3S-Z367 (Rav. 5-0^
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C= H U B 5' Liability Insurance

Endorsement

PolicyPeriod MARCH 11.2020 TO MARCH II,2021

Effective Date MARCH 11,2020

Policy Number 3591-65-37 WCE

Insured VIRTRA. INC.

Name of Company FEDERAL INSURANCE COMPANY

Date Issued DECEMBER 19,2019

This Eodorseinent af^lies to the roUowing fonns:

GENERAL LIABUJTY

Under Conditions, Transfer Or Waiver Of Rights Of Recovery Against Others, the following
provision is added:

Conditions

Transfer Or Waiver Of

Rights Of Recovery
Against Others

However, we waive any rî t of recovery we may have against the designated person or organization
shown below because of payments we make fiar injury or damage arising out of your ongoing
operations or done under a contract with that pOTon or organization and included in the
products^ompleted operations hazard. Tl^ waiver applies to the designated person or
organization.

Designated Person Or Organizatioa

PERSONS OR ORGANIZATIONS THAT YOU ARE OBUGATED. PURSUANT TO
A CONTRACT OR AGREEMENT, TO PROVIDE WITH SUCH INSURANCE AS
IS AFFORDED BY THIS POUCY

UabfBty Insunnot CondtOof)' Waf/fOfTmnsf»rOfRlghtaOfR»cova/y eonthu»d

Fonn eOC2-2362 /RpV. 4-01) Endorsement Pago 1



WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY

WC124

(4-S4)
WCOO 03 13

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMEm*
This endorsement changes the policy to which It is attached effective on the inception date of the pollcv unless a
different date Is indicated below.

(Th# fotowkig "attac#*iQ cbu9®* naad b« eomptot»d only whon ondorMment b bsusd subMquont to praparation of the poicy.)

This endorsement, effective on 11/18/18 at 12.-01 A. M. standard time, forms a oart of
PATE) ^

Policy No. (19)7176-51-22 of the FEDERAL INSURANCE COMPANY
9>4AME OF NSURANCE COMPANV)

Issued to VIRTRA, INC.

Endorsement No.

Auihortnd RepreeentalVe

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named In the Schedule. This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.*
This agreement shall not operate directly or Indirectly to benefit any one not named In the Schedule.

Schedule

AS REQUIRED PER WRFTTEN CONTRACT

WCl24(4-64)
WC CO 0313 Oopyrtght 1983 Nattoriftl Ooundl on Oompensation (nuranoo. Pegs i of 1



WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 42 03 04 8

(Ed. 6-14)

TEXAS WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

This endorsement applies oniy to the Insurance provided by the policy because Texas is shown in Item 3 A of the
Information Page.

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce
our nght against the person or organization named in the Schedule, but this waiver applies only with respect to bodily
injury arising out of the operations described in the Schedule where you are required by a written contract to obtain this
waiver from us.

This endorsement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

The premium for this endorsement is shown in the Schedule.

Schedule

1. (□) Specific Waiver
Name of person or organization
ANY PERSON OR ORGANIZATION FOR WHOM THE NAMED INSURED HAS
AGREED BY WRITTEN CONTRA CT TO FURNISH THIS WAIVER.

(IS) Blanket Waiver
Any person or organization for whom the Named Insured has agreed by written contract to furnish this waiver.

2. Operations;

3. Premium:
The premium charge for this endorsement shall be 2% percent of the premium developed on payroll In
connection with worit performed for the above person(s) or organization(s) arising out of the operations described.

4. Advance Premium:

This endorsement changes the policy to which It is attached and Is effective on the date Issued unless othenvlse stated.
(The Information below Is required only when this endorsement is Issued subsequent to preparation of the policy.)

Endorsement Effective H-18-19 Policy No. (20) 7176-51-22 Endorsement No
Insured VIRTRA, INC. Premium $ Incl.
Insurance Company Federal Insurance Company

Countersigned By

WC 42 03 04 B
(Ed. 6-14)
O Copyright 2014 Nstlonal Council on Componsatlon Insuranco, Inc. All RIghU ItoMrvod.

In«ur*d Copy



VirTra
7970 S Kvr.nQ Road. Tampa. A2 85264 USA | TOLL FREE: 800.465.8748 PH: 480.988.1486 FAX: 480.986.1448 | WWW.V1RTRA.COM

April, 20th 2020

For the purposes of creating a sole source justification for VirTra Inc's line of simulators, specifically the VirTra V-300-LE- the
following details regarding interconnected and specific applications should be considered:

VirTra has been developing and producing a proprietary simulation system and software using multiple screens and real video
for small arms and use of force training since 2001. Based upon our research, VirTra is the only manufacturer of firearms
simulation equipment and proprietary software to incorporate real and interactive video seamlessly displayed and fully
interactive across all screens at the same time. Video based characters and laser tracking equipment can be engaged and
detected on each of the screens of the simulator at the same time or in series of events that trigger others to occur on different
screens.

In addition, VirTra invented the Threat-Fire™ Device and is the only manufacturer of this equipment throughout the world
VirTra has been awarded a US Patents (#8,016.594, #8.267.691) for the Threat-Fire device and is the only simulator
company that can produce or sell any device using electronic impulses to simulate consequences during screen-based
simulation training. The Threat Fire device can be added to any and all VirTra simulators after the initial purchase and at a
later date.

VirTra has been awarded US Patent #10,438,503. which relates to VirTra's TASER® cartridge kits. VirTra is the only
company in the United States that can produce or sell a specially triggered training cartridge for the TASER line of products by
Axon, the global leader in connected public safety technologies. The patent covers VirTra's proprietary method of reliably
tnggenng the training device based on the unique acoustic sound produced by a TASER Conducted Energy Weapon's fCEW)
elecMcal arc. This Innovation allows trainees to deploy the cartridges from a real TASER CEW during simulation training and
avoid high-voltage feedback. It also allows trainees to practice with a TASER CEW's "ARC and/or "Re-ARC functions, which
increases the realism of each training session. By using a live CEW while training in VirTra's simulators, trainees are able to
improve their technique and develop proper habits that carry into real world situations. The patent applies to both legacy
units and the latest multi-cartridge systems used for the TASER X2 and TASER 7 weapons.

TASER CEWs have been classified as 'less-lethal' devices, and as such, require the same type of high quality, judgmental use-
of-force simulation training as lethal devices like firearms," said Lon Bartel Director of Training and Curriculum at VirTra "By
combining live TASER CEW and VirTra training cartridges with VirTra's simulators and library of content, trainees have an
opportunity to develop critical decision-making skills when under stress as well as further develop safe weapon handling by
practicing the removal and replacement of cartridges during simulations that escalate."

VirTra has been awarded US Patent #10,436,539, which relates to mechanical malfunction of real firearms used in
simulation training. VirTra is the only company In the United States that can produce or sell a specially designed kit that
affordably converts a live firearm into a safe and reliable training tool that can simulate mechanical malfunction and therefore
increase realism. This patent addresses the growing need to safely, affordably, and accurately reproduce the intricacies of real
fireams for training purposes. Patent 10,436,539 expands VirTra's growing library of intellectual property related to
affordably converting real firearms (whether pistol or rifle) into suitable training tools that can be used in realistic simulation
training without the expense or hassle of modifying the original firearm.

Research shows that VirTra Inc. is the only manufacturer of simulators to offer an Upgrade Path allowing customers to
maintain the value of their simulation equipment while under warranty and apply the full value towards the purchase of more
immersive VirTra simulation technology at a later date. Example; A customer purchases a V-180™, system and wants to
upgrade to a five-screen system later and while under warranty- the full value of the V180 System will be applied to the
purchase price of the V300~, five-screen system and the equipment will be upgraded.

VirTra has created a proprietary software package called V-Author". The V-Author software allows for the creation of unique
training content that can only be used on the VirTra line of simulation equipment The V-Author software is the only known
software allowing for the creation and display of real video-based assets on multiple, seamless screens where all are
interactive. V-Author software and scenarios can be added to any and all VirTra simulators after the initial purchase and at a
later date as requested by the customer.

WWW.VIRTRA.COM



VirTra's - Virtual Interactive Coursework Training Academy™ (V-VICTA)- delivers a program specifically for law enforcement
departments that are designed to Teach, Train, Test and Sustain from an all-in-one solution. This program provides a
nationally recognized certified curriculum and interactive virtual coursework that was developed exclusively with nationally
recognized partnerships. Combined with VirTra's simulators, V-VICTA provides law enforcement departments all the
necessary tools to instill proper training and knowledge transfer to its students that is not available anywhere else.

For over 25 years, VirTra has been an interactive partner for de-escalation, active shooter, judgmental use of force, situational
awareness and firearms training for law enforcement, military, and educational markets. With V-VICTA™, we've developed an
easy turn-key training program to provide and support law enforcement training programs in an efficient and cost-effective
manner.

VirTra has ensured the integration of what the leading science discovers about Simulation and adult learning is woyen into all
of our material to help maximize the effects of training time and increase abilities learned in the scenarios. Please contact us
for information about how to integrate V-VICTA into your department's training environment.

As of the date of this letter, VirTra's V-ViCTA includes the following nationally certified courses with the V-300-LE productf

ContQCt&Cover Concepts: 18119-1807
Human Factors in Force Encounters: 18120-1808
Injured O/pcer Handgun Manipulation: 18122-1808
Tourniquet Application under Threat: 18123-1809

Taser Targeting: 18126-1809
High Risk Vehicle Stop: Communication to Custody: 18171-1901
Active Threat/Active Killer (ATAK): Basic Principles-(Module 1): 19216 - 1910
Weapon Transitions: 20228-2003

Tourniquet Application Under Threat II: 20227-2002

The Advanced Training Certification Course (ATCC] course includes the following accreditation:

Simulation Science: Foundations of Simulated Event Module 1:19172-1901
Gap Analysis and Troubleshooting: 19175-1904
Fundamentals ofV-Marksmanship: 19176-1907
VirTra Advanced V-Marksmanship: 19185-1906

In summary:

•  VirTra Simulators have the exclusive ability to simulate return fire and consequences, with our patented Threat-
Fire™ device, delivering electrical impulses to the trainee.

•  VIrTra is the only company in the United States that can produce or sell a specially triggered training cartridge for the
TASER line of products by Axon, the global leader in connected public safety technologies.

•  VirTra is the only company in the United States that can produce or sell a specially designed kit that affordably
converts a live firearm into a safe and reliable training tool that can simulate mechanical malfunction and therefore
increase realism

•  VirTra Simulators seamlessly display real and completely interactive video across all multiple and interconnected
screens.

•  VirTra Simulators use an automatic 'table top' refill station with a liquid compression pump to recharge the liquid
C02 propellant used in the tether-less recoil systems. The refill station uses Adapter Plates custom made to fit specificv
magazines.

•  The VirT ra V-Author" scenario software can only be used on VirTra Simulators.
•  The VirT ra V-VICTA™ coursework offers over 60 hours of nationally approved and certified training curriculum.
•  VirTra Inc. is the only manufacturer of simulation equipment that offers an Upgrade Path.

VirTra is the only responsive and responsible source for the above-mentioned equipment and capabilities as they relate to
incorporation with the VirTra V-300-LE equipment This statement is supported by market research and exclusively fulfills the
needs of the purchaser. VirTra Systems is the only manufacturer and directly offers the patented Threat-Fire™, the patented
VirTra TASERi® cartridge kits and mechanical malfunction kit for use in real firearms. V-Author" scenario software, V-
VICTA™^coursework and other products referenced in herein.

WVWV.VIRTRA.COM 2 of 2



VirTra
7fi70 6 Kyrenfi Road T«mp«. AZ 65284 USA | TOLL FREE; 600.455J746 PH: 4ea98e.1488 FAX: 480.968.1448 I VIRTRA.COM

Account Name New Hampshire Police Standards and Training

Council (POST)

Contact Name Scott Ferguson

Phone (603) 271-1970 V.

Email 8COtt.a.ferguson@pst.nh.gov

Created Date

Quote Numt>er

Expiration Date

5/15/2020

00001525

8/31/2020

Ship To Name New Hampshire Police Standards and Training

Cound) (POST)

Installation Street 17 Institute Drive

Installation City Concord

Installation State NH

Installation Zip Code03301

Prepared By

Phone

Extension

Email

Nick Nevmouse

(480) 966-1468 V.

5028 V.

nnewhouse@vjrtra.com

Notes: Coverage Dates of Annual Sen/ice Plan; TBD 'Start date of System Upgrade Install signoff

Ptoduci Code Ptodiict

SU-V300

SU-V300-INSTL

SP-ACC

SP-V300-A

Litie Hem

Desctiption

System

Hardware

Upgrade

(V-300)

System

Upgrade

V:306
Installation

Service

Plan-

Accessories

Covers all

non-system

related

equipment

2nd year -

Service V300

Plan- V300- Annual

Annual Service

Plan

Prodiici Desciiption

V-300 System Upgrade** Induding:
• New computers

• New Projectors

• Computer rack

• New instructor Station Induding monitors.

keyt>oard and mouse

• Tracking system

• Re-I^ser Devices as needed

• UPS

• Update VirTra Operating System to cument

version

• Complete V-300 base library of scenarios.

**AII upgraded items come with a full 1 vear

warrantv induded. Extended service dans available

Ouaniiiy Discount Total Ptice

after the first vear. Existing hardware will not be

returned to VirTra for disposal. VirTra technidans

will wipe the hard drives and/or dispose of anv

sensitive materials at the time of Uoorade.

VirTra V-300 system upgrade Installation. Indudes

all travel and expenses In CONUS.

1 year annual service agreement to Indude

telephone support, remote assistance, labor, parts,
travel, software updates, and overnight shipping.

1 year annual service agreement to Indude

telephone support, remote assistance, labor, parts,
travel, software updates, and overnight shipping.

This package also indudes an annual service and

maintenance visit from a VirTra technician.

Indudes all travel and expenses In CONUS.

$71,500.00

$6,270.00

$10,688.92

$26,589.00

1.00

1.00

1.00

1.00 10.00%

$71,500.00

$6,270.00

$10,688.92

$23,930.10

Subtotal

Discount

$115,047.92

2.31%
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7970 6 Kvr«n« Road, Tomoo. AZ 65294 USA 1 TOa FREEl 800.455.6746 PH: 460.968.1488 FAX: 480.988.1448 I VIRTRA.COM

Total Price $112,389.02

S&H $800.00

Grand Total $113,189.02

VlrTra, Inc. ^
Sales Terms and Conditions for Direct Sales to End Users/Buyer

Effective as of May 1, 2017 (supersedes all prior versions)

Definitions; The following capitalized words shall mean:
"End Users/Buyer" means the organization or person who buys Seller's Goods and Services.
"Goods and Services* means the articles, products, accessories and services to be supplied to Buyer by Seller.
Technology and Intellectual Property Rights" means all patents, registered and unregistered designs, copyright, trademarks, know-how. sofhvare.
firmware, hardware, systems, components, or assemblies.
'Seller' means VlrTra, Inc., located at 7970 S Kyrene Rd.. Tempe, AZ 85284,

These Sales Terms and Conditions for Direct Sales to End Users/Buyers ("T4C") apply to Buyer's purchase of ail Goods and Services
purchased directly from Seller. Goods and Services sold by Seller are expressly subject to and conditioned upon the T&C set forth
herein. By accepting delivery of the Goods and Services, Buyer accepts and Is bound to these T&C. Any different or additional terms
set forth by, whether In Buyer's purchase order or another communication, are expressly rejected and will not be binding on Seller
unless agreed to In writing by an authorized officer of Seller.

All Sales Final. All sates are final and no returns, refunds or exchanges of the Goods and Services are allowed, except as provided by slate or
federal law, and. to the returns, refunds or exchanges are required by law. must be preapproved by Seller using their Return Merchandise
Authorization (RMA) form.
Restocking Foes. In Seller's sole discretion, all returns, refuhds or exchanges may be charged a restocking fee of up to 15% of the purchase
price paid, plus any applicable shipping and sales tax, unless the returned product is defective, or the return is a direct result of a Seller's error.
Payment Terms. Terms of payment are within Seller's sole discretion and, unless otherwise agreed to by Seller in writing, payment In full must be
received prior to Seller's final acceptance of an order. Payment for Goods and Services will be made in United States currency ($US Dollar) by a
preapproved payment method. Credit payment terms must be preapproved by Seller's Finance Department and if approved, invoices are due and
payable within the time period noted on Invoices, measured from the date of the invoice. Seller may at its sole discretion Invoice parts of an order
separately. Seller may suspend or cancel Buyer's order for any failure to comply with agreed upon payment terms. Seller Is not responsible for
pricing, typographical, or other errors in any offer by Seller and reserves the right to cancel any orders resulting from such errors.
Late Payments. Interest and late payment fees may be calculated from the day after the payment's stated due date through the date payment Is
received in fijil, at the maximum legal allovrable interest rate in effect on the applicable dates.
Taxes. Sales tax, end user tax, pass-through tax, value-added tax (VAT), transaction privilege tax, consumption tax, customs tax and/or duties are
the sole responsibility of Buyer, and Buyer agrees to reimburse Seller for all applicable taxes that Seller is required to collect, regardless of the tax
amount being excluded from Seller's quotes or Buyer's Purchase Orders.
Tax Exemption. Buyer must provide Seller with a correct, valid and signed tax exemption certificate applicable to the specific Goods and Senrices
purchased, relevant to the end use location, prior to Seller invoicing. If an Invalid tax exemption certificate is received or no tax exemption
certificate Is received. It will be the responsibility of Buyer to pay all required taxes. Additionally, it will be Buyer's responsibility to obtain any tax
refunds permitted If Seller has collected and remitted taxes to a taxing authority.
Shipping; Title; Risk of Loss. Shipping and handling cost will be added to all invoices unless otherwise expressly indicated and agreed to in
writing at the time of sale. Seller reserves the right to make partial shipments unless specifically stated otherwise on Buyer's signed quote or
purchase order and such shipping terms are pre-approved by Seller in writing. Products may ship from multiple locations, ntift ann risk nf
oasaea from Seller to Buver FOB ShiPPinQ Point uoon Seller's deliverv to the common shir^olng carripr Any loss or damage that occurs during
shipment is Buyer's responsibility. Buyer must promptly file claims for damaged items with the freight carrier. Shipping dates are estimates only.
Excusable Delays. Seller will use commercially reasonable efforts to deliver all products ordered as agreed or as soon as reasonably practicable.
In the event of interruption of any delivery due to causes beyond the reasonable control of Seller, including but not limited to force majeure, fire,
labor disturbances, riots, accidents, or Inability to obtain necessary materials or components. Seller has the right, in its sole discretion and upon
oral or written notice to Buyer, to delay or terminate the delivery.
Not For Resale or Export. Buyer agrees and represents that they are buying for their sole use. and does not intend to resale or plan to export
Seller's products. Shipping of Seller's products out of the United States (US) is restricted by US federal law and neither Seller's products nor the
technology can be exported out of the US without Seller's prior written approval and a validated export/import license (DSP 5,61 ,or 73) submitted
to Seller for processing and approval and issued by the US State Department.
Regulations and Restrictions. Buyer agree to comply vrith all applicable laws, codes and license requirements, and controls of the United States
and other applicable jurisdictions in connection with the use of Seller products including Buyer's acceptance of responsibility for the payment of
any relevant taxes or duties. Buyer is responsible for understanding and verifying all local laws, regulations, restrictions and building code
requirements for the purchase, delivery, receipt, storage, installation and use of Seller's Goods and Services. Seller may suspend or cancel
Buyer's order, at Seller's sole discretion! for violation of regulations and restrictions.
Technology and Intellectual Property Rights. Buyer agrees that Seller claims, and has claim to, various proprietary rights of its Goods and
Services, and Buyer agrees to take reasonably necessary steps to ensure that Seller's rights will not directly or indirectly be violated, which would
cause Irreparable harm to Seller. Except for the license to use the Goods and Services, the sale of Goods and Services will not confer upon Buyer
any license, express or implied, under any patents, trademarks, trade names, or other proprietary rights owned or controlled by Seller, Its
subsidiaries, affiliates, or suppliers; it being specifically understood and agreed that all the rights are reserved to Seller, its subsidiaries, affiliates,
or suppliers. Without limiting the foregoing. Buyer will not, without Seller's prior written consent, use any trademark or trade name of Seller In
connection with any Goods and Services. Buyer may not obscure, remove, or alter any copyright, trademark, service mark or other proprietary
notices or legends provided on the products.
Design Changes. Seller resen/es the rlght.to make changes in design of any of Its products without incurring any obligation to notify Buyer or to
make the same change to products previously purchased by Buyer.
Severable Provisions. If any provision of these T&C Is found to be invalid or unenforceable by a court of competent jurisdiction, then the
remainder will remain in full force and effect and any invalid provl8ion(s) will be modified or partially enforced by the court to the maximum extent
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permitted by law to effectuate the purpose of this agreement.
Limitation of Liability. Seller shall not be liable for any or all loss or damage suffered by Buyer In excess of the contract price. Nothing contained
in these T&C shall be constared so as to limit of exclude the liability as a result of Seller's gross negligence or that gross neglioence of Its
employees or agents.
Relationship of Parties. Nothing contained In these T&C shall be construed as establishing or Implying any partnership or joint venture between
tt>e parties and nothing in these T&C shall be deemed to construe either or the parties as the agent of the other.
Assignment and Sub-Contracting. The contract between Buyer and Seller for the Goods and Services shall not be assigned or transferred nor
the performance of any obligation sub-contracted, without the prior written consent of both Buyer and Seller.
Entire Agreement These T&C. along with the product warranty, license and service agreement(s), constitute the entire agreement between the
parties. These Sales T&C supersede and replace any prior agreement or understanding between the parties, including any oral representations
concerning the subject'matter of this agreement. Any prior or extrinsic representations or agreements, with the exception of the product warranty
any senrice and license agreement(s), are Intended to be discharged or nullified.
Governing Law; Jurisdiction and Venue: The laws of the State of Arizona, USA govern this transaction and agreement without regard to
conflicu of law. Any litigation regarding the interpretation or'enforcement of these T&C shall be resolved in the State of Arizona and the courts of
Arizona shall have*exclusive jurisdiction over such litigation and the parties agree to such exclusive jurisdiction.

Exclusions and Limitations; Release.
To the extent permitted by law. Seller's warranty and the remedies set forth in that warranty are exclusive and in lieu of all other warranties,
remedies, and conditions, whether oral or written, statutory, express or implied, as permitted by applicable law. Seller specifically disclaims any
and all statutory or implied warranties, including without limitation. >warrantie8 of merchantability, design, fitness for a particular purpose arising
from a course of dealing, usage or trade practice, warranties against hidden or latent defects, and warranties against patent infringement If Seller
cannot lawfully disclaim statutory or Implied warranties than to the extent permitted by law. all such warranties are limited to the duration of the
express warranty described above and limited to the other provisions contained in the warranty document.
The remedies provided for in the warranty are expressly in lieu of any other liability Seller may have. Seller's cumulatlve'liability to any party for
any loss or damage resulting from any claims, demands, or actions arising out of or relating to any Seller product wrill not exceed the purchase
price paid to Seller by Buyer for the product, notwithstanding third party purchases. In no event will Seller be liable for any direct, special, indirect
incidental, exemplary, punitive or consequential damages, however caused, whether for breach of warranty, breach of contract, negligence strict
liability, tort or under any other legal theory, even if Seller has been advised of the possibility of those damages or if those damages could have
been reasonably foreseen, and notwithstanding any failure of essential purpose of any exclusive remedy provided in the warranty. Some local
laws do not allow for the limitation or exclusion of liability for incidental or consequential damages, so the above limitation or exclusion may not
apply to Buyer. Seller disclaims any representation that it will be able to repair any product urxler warranty or make a product exchanoe without
risk to or loss of programs or data. '
Buyer agrees to release and save Seller harmless from any and all liability arising out of use or misuse of Seller product, including any dalms for
damages and personal injuries. Buyer agrees to assume all risks of loss and all liability for any damages and personal injury which may result
from use or misuse of Seller product. Seller is not liable for any claims made by a third party or by Buyer for or on behalf of a third party.

.  -.-J- - •• - . - —

fTo-a(^pt,this quote,as.a;purchase order, please sign and rdturn to'VlrTra rep ' '■■X 'S"-
Signature; -SELECT PAYMENT METHOD-

Printed Name: Credit Card; include contact Information only

:  Purchase Order
(subject to limits) I

Check;
Other (please specify):


