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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND-HUMAN SERVICES -
DIVISION FOR BEHA VIORAL HEAL TH'
BUREAU OF DRUG AND ALCOHOL SERVICES

Jeffrey A. Meyers

Commissioner 105 PLEASANT STREET, COVCORD NH 03301
’ 603-271-6110 1-800-852-3345 Ext. 6738
Katja S. Fox . Fax: 603-271-6105 TDD Access: 1-800-735-2964
Director www.dhhs.nh.gov -

November 14, 2018

His Exceliency, Governor Christopher T. Sununu
and the Honorable Councni :

State:House

Concord, New. Hampshlre 03301

REQUESTED ACTION -

Authonze the Department of Health and Human Services, Bureau of Drug and Alcohol
Services, to enter into a'sole'source amendment to an emstmg contract with JSI Research’ &
Training Institute d/b/a Commumty Health Institute, Vendor #161611-B001, 501 South Street;
2nd Floor Bow, NH 03304, for the coordination of services provided to the New Hampshire
Alcoho! and Other Drug (AOD) Continuum of Care System, by increasing the price limitation
by $1,450,000 from $3,400,734 to an amount not to exceed $4,850,734, effectwe upon
Governor and Executive Council approval, w1th no change to the contract completlon date of
June 30, 2020. 45.22% 'Federal Funds, 16.67%. General Funds and 38.11% Other Funds.

The original. agreement was - approved by the Governor: and Executlve Council on
October 17,2018 (Item #6)

Funds are availablé in the foIIowmg accounts for State Fiscal Year (SFY) 2019, and are
anticipated to be available in SFY 2020, upon the availability and 'continued appropriation of
funds in the future operating budget, with authority to adjust encumbrances between State
Fiscal Years through the Budget Office, without further approval from the Governor and
Executive Council, if needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, OPIOID STR GRANT (100% Federal Funds)

!

SFY Class/ Class Title Job Current Increase/ | Revised
Account Number Amount DecreaSe Amount
2019 102- Contracts for 82052559 $50,000 $0 $50,000
500731 | Program Services .
2020 102- Contracts for 92052559 $0 "~ $0 $0
500731 | Program Services |
Subtotal $50,000 $0 $50,000
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05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL GOVERNOR COMMISSION FUNDS (100% Other Funds) -

l‘i.le-vised -

RN I

Class/ . Job Current lncreasel
SFY Account Class Title Number Amount Deérease Amount
2019 102- -Cont_racts for §2058501 $32.4,6'7,'.6“ ' $27‘5'000' ' $599,676
500731 | Program Services R T
2019 102- Contracts for 82058502 $324,676 $275,000-| - $599,676
500731 | Program Services L .
2020 102- | ~ Contracts for 92058501 5324 676 $0| $324,676
500731 | Program Services : L
2020 102-. Contracts for 92058502 $324 676 $0 | $324,676
o o1 500731 . Proqram_.Services
. C o Subtotal $1 298 704 $550 000- $1 848, 704

05-95-92- 920510-33840000 'HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN. SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU. OF DRUG AND
ALCOHOL, CLINICAL SERVICES (66% Federal Funds 34% General Funds)

-(K

Classl : Increasel —— :
SFY ‘Class Title . Job Current - Revised
Ac_count e, Number Amount Decrease- Amount'-
- 2019 102- Contracts for 92057501 p | . A
500731 | Program Services $300,000 0| $300,000

2020 102- Contracts for | 92057501 _
500731 | Program Services $300.000 $0| $300,000
o Subtotal $600 000 $0| $600,000

05-95- 92-920510 33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH BUREAU OF DRUG AND
ALCOHOL, PFS2 GRANT (100% Federal Funds)

SFY Class/ Class Title Job Current Increase/ Revised
Account Number Amount Decrease Amount
2019 102- Contracts for 92052407
500731 | Program Services $240,000 0| $240.000
2018 102- Contracts for 92052408
: 500731 Program Services $75,000 %0 $75,000
2020 102- Contracts for 92052407
500731 | Program Services $240,000 $0) $240,000
2020 102- Contracts for 92052408
500731 | Program Services $75,000 $0 $75,000
Subtotal $630,000 30| $630,000
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05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, MAT GRANT (100% Federal Funds)

SFY Class/ Class Title Job Current Increase/ | Revised
Account Number Amou nt Decrease Amount
2019 102- Contracts for 92056935
500731 | Program Services $108.800 $0 $108,800
2020 102- Contracts for 92056935
500731 | Program Services $108,800 $0 $108,800
Subtotal $217,600 g0 $217,600

05-95-92-920510-704‘400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

Class/ . Job Current Increase/ Revised
SFY Class Title
Account Number Amount Decrease | Amount
2019 102- Contracts for 92057040 $0 $500,000 $500.000
500731 | Program Services
2020 102- Contracts for 92057040 $0 $400,000 $400,000
500731 | Program Services
Subtotal $0 $900,000| $900,000

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF
MEDICAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General

Funds)
Class/ Increase/ i
SFY Class Title Job Current Revised
Account Number Amount Decrease Amount
2019 102- Contracts for 47000554
500731 | Program Services $162,562 $0 $162,562
2020 102- Contracts for 47000554
500731 | Program Services $441,868 $0 $441,868
Subtotal $604,430 30| $604,430
Grand :
Total $3,400,734 | $1,450,000 | $4,850,734
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EXPLANATION

Th|s request is sole source because the addrtlonal fundrng mcreases the price limitation
by more than ten (10) percent of the original contract value. The purpose of this request is to
expand the scope of services that the Contractor is currently providing to include restarting the
Anyone/Anytime ‘public ‘advertising campaign. This amendment is in support of the
Department’s goal to re-align the substance use disorder (SUD) service access system into a
streamlined and standardized approach as part of the State Opioid Response (SOR) grant, as
awarded by the Substance Abuse and Mental Health Services Administration (SAMHSA) The
Department’s accepted .SOR plan includes a significant investment in. the expansion and
dissemination of a public. messaging campaign around the nsk of. OpIOIdS safe. medrcatron
storage, and accessing help for those who are affected by OUD SOR funds. wull be used to.re-
boot and expand the “Anyone Anytime" campaign that the Department Iaunched in 2014 and
will expand the campaign to target specific prevention messaging for children and young
adults related to OUD risks. This re-boot will also serve to ensure public awareness of new
access points establlshed wuth SOR fundrng, ensunng that mdrvrduals seekrng |nformat|on
about SUDIOUD services are d|rected to the approprlate resources mcludmg catlmg the newly
developed 2-1: 1 NH call center vrsutlng the single’ web5|te deS|gned to streamllne mformatron
about servuces and contactrng thelr Regronal Hub to access ser\nces '

. ,Thls amendment also adds $150 000 in funds that the Department was drrected to add
to thrs contract by the Governor's Commission on Alcohol and other Drugs at their October
2018 meeting. The ptirpose-of the additional funding provided by the Commission is to ensure
. that the Contractor has- sufficient resources to, support the admrmstratwe and, technrcal
assistance functions the Commission. requests of them. , St

Notwithstanding ‘any other provision of the Contract to’ the contrary, no sennces shall
continue after June 30, 2019, and the Department shaII not be hable for any payments for
services provided after June 30,2019, unless and until an appropnatron for theése servrces has
been received from the state Ieglslature and funds encumbered ‘for the SFY 2020:2021
biennium.-

Should the Governor and Executive Council not approve this request, the Department
may be unable to ensure that the general public is made aware of the new service delivery
access established under the SOR grant, and resources for public awareness campaigns
around the dangers and risks of opioids will remain limited. Further, the Department may not
be in compliance with the funding directive made by the Governor's Commission on Alcohol
and other Drugs

Area served: Statewide.

Source of funds: 45.22% Federal Funds from the DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse Treatment, Substance Abuse
Prevention and Treatment Block Grant, CDFA#93.959 FAIN# TI010035, State Targeted
Response to the Opioid Crisis (STR) Grant, CFDA #93.788 FAIN #T1080246, the Medication-
Assisted Treatment (MAT) Grant CFDA #93.243 FAIN #TI026741, and the State Opioid
Response (SOR) Grant CFDA #93.788 FAIN #T1081685 16.67% General Funds, and 38.11%
Other Funds from the Governor Commission Funds.
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In the event that the Federal Funds become no longer available, additional General
Funds will not be requested to support this program.

Respectfully submitted,

A —2 <
Katja S. Fox
Director

Approved by: W
Jeffrey Al Meyers

Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Alcchol and Other Drug (AOD) Continuum of Care
System Supports Contract

This 1% Amendment to the Alcohol and Other Drug (AOD) Continuum of Care System Supports contract
(hereinafter referred to as “Amendment #17) dated this 5" day of November, 2018, is by and between
the State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
“State” or "Department”) and JS| Research & Training Institute d/b/a Community Health Institute,
{hereinafter referred to as "the Contractor"), a non-profit ¢corporation with a place of business at 501
South Street, 2nd Floor, Bow, NH 03304,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 17, 2018, the Contractor agreed to perform certain services based upon the terms and

conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,850,734,

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

4. Add Exhibit A, Scope of Services, Section 2, Scope of Work. Subsection 2.7, Cost Effectiveness
Reporting, Paragraph 2.7.10, to read:

The Contractor shall provide quarterly reports to the Department detailing the status of
Anyone/Anytime media messaging activities, including a comparison of budgeted to
expended funds for these activities in the form and format prescribed by the Department.

5. Add Exhibit A Amendment #1 Additional Scope of Services.

6. Delete Exhibit B, Methods and Conditions Precedent to Payment in its entirety and replace with:
Exhibit B Amendment #1, Methods and Conditions Precedent to- Payment.

Delete Exhibit B-1, Budget in its entirety and replace with: Exhibit B-1 Amendment #1, Budget.
Delete Exhibit B-2, Budget in its entirety and replace with; Exhibit B-2 Amendment #1, Budget.

JS| Research & Training Institute
dibfa Community Health Institute Ameandment #1
RFP-2019-BDAS-03-ALCOH Page 1 of 4



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

9. Delete Exhibit B-11, SFY 2019 Governor's Commission Budget in its entirety and replace with:
Exhibit B-11 Amendment #1, SFY 2019 Budget, Governor's Commission Funding.

10. Add Exhibit B-17, Budget, SFY 2019 SOR Campaign Funding.

11. Add Exhibit B-18, Budget, SFY 2020 SOR Campaign Funding.

JS| Research & Tralning Institule
dfb/a Community Heatth Institute Amendmant #1
RFP-2019-BDAS-03-ALCOH Page 2 of 4
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Serwces

il N2 <

Date ! Name: Kﬁ.kia_,.%, o
Title: D) feetvr”

JSI Research& Training Institute d/b/a/
Community Health Institute

[ 12. /%

Date Name: Johathgh Stewart
Title:  Regional Director

Acknowledgement of Contractor's signature:

State of New Hampshire  County of_Merrimack on November 12, 2018pqt0re the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that sfhe executed this document in the
capacity indicated above.

Signa ur Notary Public or Justice of the Peace
." RA L LOVE, Notary Public

My curmntubn Exphn Septamber 5, 2023
\Namn and T |e ot t\otary or Justice of the Peace

- S

[y
[

My an_;missior\l‘\E\xpires: 9 !g! 2013

JSI Research & Training Institute
dfb/a Community Health Institute Amendment #1
RFP-2019-BDAS-03-ALCOH - Page 3 of 4
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

The preceding Amendment having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

_jpa® %/GM

Date ' pe. Mately

Tile % Aot mn@ reresonf
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:;
Title:

JS| Research & Training Institute
d/bla Community Health institute Amendment #1
" RFP-20198-BDAS-03-ALCOH Page 4 of 4



New Hampshire Department of Health and Human Services
Alcoho! and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #1

Additional Scope of Services

1. Scope of Services
1.1. Expanded Media Messaging

1.1.1. The Contractor shall provide staffing, expertise and services to implement Phase
Il of the Anyone/Anytime NH™ Opioid Awareness Campaign, which includes,
but is not limited to:

1.1.1.1.  Increasing public awareness of the opioid epidemic and providing
information on relevant topics, which include, but are not limited to:

1.1.1.1.1. Resources and services for prevention, treatment and recovery of
opioid use disorders that are available to the public.

1.1.1.1.2. Legal protections covered by the “Good Samaritan” law (RSA 318-
B:18).

1.1.1.1.3. Definitions and descriptions of opioids and illicit opioids.

1.1.1.1.4. Identified risk factors that contribute to opioid use and identified
protective factors that contribute to recovery and harm reduction.

1.1.1.1.5. Other emerging trends relative to the opioid epidemic as directed by
the Department.

1.1.1.2.  Increasing public awareness of the availability of naloxone to prevent
overdose death (RSA 318-B:18), and other relevant legislative efforts that
support harm reduction, best practices and health promotion.

1.1.1.3.  Increasing public awareness of the state’s and Regional Public Health
Network’s efforts in the continuum of care scope of work to effectively
address prevention, treatment and recovery support services from
substance use disorders including opioid use disorders.

1.1.2. The Contractor shall ensure the delivery of messages which are appropriate for a
variety of venues as approved by the Department. .

1.1.3. The Contractor shall ensure all media messages inform the public in all regions
of the state using varied and culturally competent messages, platforms, and
communications channels.

1.1.4. The Contractor shall review the materials and content of the Anyone Anytime
NH™ website (https://anyoneanytimenh.org/} and coordinate updates to the
website with the Department’s goal to transition to a single website for consumer
information, which includes, but is not limited to:

1.1.4.1.  Ensuring that all existing information is accurate.

. 1.1.4.2.  Conducting an environmental scan of all data, best practices, and
research currently available on opioids and illicit opicids.
Bl
JS| Research & Training Institute Exhibit A Amendment #1 Contractor initials q
dfo/a Community Health Institute 11/12/18

RFP-2019-BDAS-03-ALCOH Page 1 of 2 - Date



New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AOD) Continuum of Care Systam Supports

Exhibit A Amendment #1

1.1.4.3. Updating the website to reflect current data and information as approved
by the Department.

1.1.4.4. Ensuring that information relevant to Phase Il of the Anyone/Anytime
NH™ Opioid Awareness Campaign is reaching intended audiences
through apprepriate media channels and messaging.

1.1.45. Ensuring that the frequency and reach of all paid media is based on
industry standards.

1.1.5. The Contractor shall collaborate with the Regional Public Health Network, health
care organizations, regional hubs for opioid use disorder services and community
partners as identified by the Department, to distribute media through their

networks,

1.1.6. The Contractor shall include messaging about the 2-1-1 NH as the publi¢ facing
phone number to call, in all new and existing media and materials for the
“Anyone/Anytime” campaign.

1.1.7. The Contractor shall submit the final media messages to the Department for
approval prior to publishing and/or public release or distribution. This will include
electronic copies of the production files for all media messages.

1.1.8. The Contractor's funding for media messages shall be used for technology
needs, consultant services, materials publication, advertising time, and media
buys as approved by the Department

1.1.9. The services described in this Exhibit A Amendment #1, Additional Scope of
Services, shall be completed by September 29, 2020. The media shall be
purchased during the contracted period, but may run past the date of completion.

JSI Research & Training Institute Exhibit A Amendment #1 Contractor Initials 42
d/M/a Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 2 of 2 Date 11/12/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit 8 Amendment #1

1.

Methods and Conditions Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of
Services and Exhibit A Amendment #1, Additional Scope of Services.

The Contractor agrees to provide the services in Exhibit A, Scope of Ser;/ices and in Exhibit
A Amendment #1, Additional Scope of Services in compliance with funding requirements.

This contract is funded as follows:

3.1.  Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment.

3.2. Federal funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
FAIN # TI010035.

3.2.2. NH Partnership for Success Initiative (PFS2) CFDA #93.243 FAIN #
SP020796.

3.2.3.  Medication-Assisted Treatment Prescription Drug and Opioid Addiction .Grant
(MAT-PDOA) CFDA #93.243 FAIN #TI026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
# TI080246. .

3.2.5. State Opioid Response Grant (SOR) CFDA #93.788 FAIN H79TI081685
Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfilment of this agreement, and shall be in accordance with the approved
budget line items.

4.2. Contractor budgets include:

4.2.1. Exhibit B-1 Amendment #1 (SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

4.2.2. Exhibits B-3 through B-18 which are budgets for the individual pfograms by
State Fiscal Year.

43. The Contractor shall submit an invoice in a form satisfactory to the State no later

than the twentieth (20™) working day of each month, which identifies and reguests

reimbursement for authorized expenses incurred in the prior month.

4.4. The Contractor shall ensure invoices are completed, signed, dated and returned to
the Department in order to initiate payment.

45 The Contractor agrees to keep detailed records of their activities related to
Depariment-funded programs and services.

46. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

d/bia Communily Health Ingtitute

JS) Research & Training Institute Exhibii B Amendment #1 Contractor Initials %_
RFP-2019-BDAS-03-ALCOH Page 10f 2 Date 11/12/18
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit B Amendment #1

4.7. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

48. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to; Michael Rogers@dhhs.nh.gov and Laurie.Heath@dhhs.nh.gov

5. Payments may be withheld pending receipt of required reports or documentation as
identified. in Exhibit A, Scope of Services, Exhibit A Amendment #1, Scope of Services,
and in this Exhibit B.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this contract.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and approved by the Department, and may
be made without obtaining approval of the Governor and Executive Council.

JS1 Research & Training Institute Exhibit B Amendment #1 Contractor initial
d/oia Community Health Institute 11 /18
RFP-2018-BDAS-03-ALCOH Page 2 of 2 Date __ -/ &/ - ©



Exhibit B-1 Amendment #1

SFY 2019 Budget
New Hampshire Department of Health and Human Services
Bldder Name: JSI Research and Traning institute, In¢
Budget Request for: AOD Continuum of Care Systems Supports
Budget Pericd: SFY19 (Date of G&C - 6/30/19)

] ; ot . weo |" s - Direct- - "7+ Indlrect Total -~
Line Item -Provide detail in budget narrative | . - R o
1. Total Salary/Wages $ 969.139.00 | $ - 3 969,139.00
2. Employee Benefits $ 368,275.00] % - 3 368,275.00
3. Consullanis - $ - $ - $ : -
4, Equipment: (includes Rentals, Repair & .
Maintenance, Purchase & Depreciation) 3 29057.00] % - $ 29,057.00
5. Supplies: (includes supplies for Education,
Lab, Pharmacy, Medical, Office) $ 67,841.00 | $ - $ 67,841.00
6. Travel $ 5559.00] % - b 55659.00
7. Occupancy 3 96914.00 | $ - $ 96,914.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, Insurance,
Board Expenses) $ 77,529.00 | $ - $ 77,529.00
9. Software $ - $ - $ -
10. Marketing/Communications $ 515000.00] $ - $ 515,000.00
11. Staff Education and Training $ 29,077.00] $ - $ 29,077.00
12. Subcontracts/Agreements $ 267,000.00] % - $ 267,000.00
13. Other (combined from attached program
budgets) $ - $ - $ -

$ 683600 | & - $ 6,836.00

$ 5110001 % - $ 5110.00

3 43300.00] $ 155,077.00] $ 198,377.00

- L TOTAL $ 2,480,637.00{ $ 155,077.00] $ 2,635.714.00

Indirect As A Percent of Direct 6.3%

JSI Research and Training Institute
dib/a Community Health Institlute Exbibit B-1 Amendment #1 Contractor Initials
RFP-2019-8DAS-03-ALCOH Page 10of 1 ' Dats 18



Exhibit B-2 Amendment #1

SFY 2020 Budget

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning tnstitute, inc
Budget Request for: AOD Continuum of Care Systems Supports
Budget Period: SFY20 (7/1/19 - 6/30/20})

e T SR -+ -Direct »oo vt Indirect ) Total .-~
Line Item -Provide detail In budget narrative .~ |* ) C caL T * ‘
1. _Total SalaryWages $ 89441600 $ - $ 894 416.00
2. _Employee Benefils $ 339878.00] § - $ 339.878.00

$ - 5 - $ -
4. Equipment: {includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 26816.00] $ - $ 26 816.00
5. Supplies: (includes supplies for Education, Lab,
Pharmacy, Medical, Oiffice) $ 6261200 § - $ 62,612.00
6. Travel $ 9103.00] & - $ 9.103.00
7. Occupancy $ 89441001 § - $ 89,441.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audil & Legal, Insurance,
Board Expenses) $ 71.555.00] $ - $ 71,555.00
9. Software $ - $ - $ -
10. Marketing/Communications $ 230,000.00] § - $ 230,000.00
11. Staff Education and Training $ 2683300 § - $ 26,833.00
12. Subcontracts/Agreements $ 267,000.00] § - $ 267,000.00
13. Other (combined from attached program
budgets) $ - $ - $ -
§ 5836.00] $ - ¥ 5,836.00
$ 5110.00] § - $ 5,110.00
$ 43,300.00 | § 143,120.00 | § 186,420.00
' TOTAL. ' $ 2,071,900.00 | § 143,120.00 | § 2,215 .020.00

Indiroct As A Percont of Direct

JS| Research and Training Institute
dib/a Community Health insiitite
RFP-2018-BDAS-03-ALCOH

Exbibit B-2 Amandment #1 Budget
Page 10f 1

6.9%
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Exhibit B-11 Amendment #1
SFY 2019 Budget

Governor's Commission Funding
New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Governor's Commission
Budget Period: SFY19 (Date of G&C - 6/30/19)

o ST )y - Direet -7 L Indirect .Total = -
Line ltem -Provide detail in budget-narrative =~ <50 - % T
1. Total Salary/Wages $ 161,082.00 $ 161,082.00 | -
2. Employee Benefits $ 61,212.00 3 61,212.00
3. Consultants $ - $ -

4. Equipment: (includes Rentals,
Repair & Maintenance, Purchase &
Depreciation) $ 4,828.00 $ 4.828.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy,
Medical, Office) $ 11,276.00 $ 11,276.00
6. Trave! $ - $ -
7. Occupancy $ 16,108.00 $ 16,108.00
8. Current Expenses (includes
Telephone, Postage,
Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12,886.00 % 12,886.00
9. Software $ - $ -
10. Marketing/Communications $ - $ -
11. Staff Education and Training $ 4.834.00 $ 4.834.00
12. Subcontracts/Agreements $ - 3 -
13. Other (specific details
mandatory): $ - 3 -
Print Gov Commission Mid Year and Annud $ 2,000.00 $- 2,000.00
3 - $ -
$ - 25774001 % 25,774.00
TOTAL - K . 274,226.00 - 25,774.00 [ $ - 300,000.00
Indirect As A Percent of Direct 9.4%

1
JSI Research and Training Institute
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH
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Exhibit B-17
SFY 2019 Budget

SOR Campaign Funding
New Hampshire Department of Health and Human Services
Bidder Name: JS| Research and Traning Institute, Inc
Budget Request for: SOR Camapign Funding
Budget Period: SFY19 (Date of G&C - 6/30/19)
T vasf om0 Direet [ 7 Indirect. T ¢ :Total -
Line Item -Provide detail in budget narrative’ . .54 W .- Toe o
1. Total Salary/Wages $ 215,946.00 $ 215,946.00
'12. Employee Benefits $ 82060.00 $ 8206000
3. Consultants $ - $ -
4, Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 6478.00 $ 6,478.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 15117.00 $ 15,117.00
6. Travel $ 500.00 $ 500.00
7. Qccupancy $ 21,595.00 $ 21,595.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, :
Insurance, Board Expenses) $ 17275001 . $ 17,275.00
9. Software $ - $ - I
10. Marketing/Communications: $ 500,000.00 $ 500,000.00
11. Staff Education and Training : $ 6,478.00 $ 6478.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
$ -
$ .
$34551.00)% 34,551.00
-~ TOTAL. .l 865,449.00 | $34,551.00 | $ 900,000.00
Indirect As A Percent of Direct 4.0%
JSI Research Training Institute Contractor Initia4§7
d/bfa Community Health Institute Exhibit B-17 Budget

RFP-2015-BDAS-03-ALCOH Page 1of1 Date 11/12/18



Exhibit B-18
SFY 2020 Budget

SOR Campaign Funding
New Hampshire Department of Health and Human Services
Bidder Name: JS| Research and Traning Institute, Inc
Budget Request for: SOR Campaign Funding
Budget Period: SFY20 (Date of 7/1/2019 - 6/30/20)
FTo e o i 7| .. Direct - - - Indirect. - - Tofal ..
Line Item “Provide detail in-budget narrative .. R
1. Total Salary/Wages $ 97,838.00 $ 97,838.00
2. Employee Benefits -$ 37,178.00 $ 37,178.00
3. Consultants $ - $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 2,935.00 $ 2,935.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) [$ 6,849.00 $ 6,849.00
6. Travel $ 4,000.00 $ 4000.00
7. Qccupancy $ 9,783.00 $ 9,783.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 7.827.00 $ 7827.00
9. Software $ - $ -
10. Marketing/Communications: $ 215,000.00 $ 215,000.00
11. Staff Education and Training $ 293500 $ 293500
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
3 -
$ .
$15655.00] % 15,655.00
: _ _TOTAL . -, - |'$ 384,345.00 [ $ 15,655.00 | $ 400,000.00
Indirect As A Percent of Direct 4.1%

£

JSI Research Training Institute ' Contractor Initials
dMb/a Community Health Institute Exhibit B-18 Budget
RFP-2019-BDAS-03-ALCOH Page 1 of 1 Date 11/12/18



State of New Hampshire
Department of State

CERTIFICATE

£, Willlam M. Gardner, Scerctary of State of the State of New Hampshire, do hereby centify that JS| RESEARCH & TRAINING
INSTITUTE. INC. is 8 Massechusctts Nonprofit Corporation registered to transact business in New Hampshire on February 17,
2016. ] further certify that all fees end docurhents required by the Secretary of State's office have been received and is in good
standing as far as this office is concerned, ’

Business 1D: 739507

IN TESTIMONY WHERECF,

[ hereto set my hand and causc to be affixed
the Sesal of the State of New Hampshire,
this 23rd day of May A.D. 2017.

Borhodr

William M. Gardner
Sccretary of State




CERTIFICATE OF YOTE/AUTHORITY

I, Joel H. Lamstein, of the JS1 Research & Training Institute, Inc., d/b/a Community Health Institute, do hereby

certify that:

I am the duly elected President of the JSI Research & Training Institute, Inc., d/b/a Community

1.
Health Institute;
2. By Unanimous Consent in Writing of the Board of Directors in Lieu of the 2008 Annual Meeting, the

following is true copy of one resolution duly adopted by the Board of Directors of the JSI Research &

Training Institute, Inc., d/b/a Community Health Institute, duly dated Qctober 24, 2008
RESOLVED: Appointment of Jonathan Stewart as Director of the Community Health Institute
with the authority to enter into contracts and agreements binding the Corporation.

I further certify that the foregoing resolutions have not been amended or revoked and remain in full

3 . .
force and effect as of November 12, 2018.
IN WITNESS WHEREOF, I have hereunto set my hand as the President of the JSI Research & Training Institute,

Inc., d/b/a Community Health Institute this 12th day of November, 2018.

amstem President

Joel

STATE OF New Hampshire
COUNTY OF Merrimack
The foregoing instrument was acknowledged before me this 12th day of November, 2018 by Joel H
\1‘\ ‘\\{.':4 ’ et \u\_‘_‘ \.\ - .

DEBHAL.LOVE Nomypubuc
Mvc:owmamsapmws 2023
SRR

," & ey o
, Ve
* o

Lamstein.

.
,
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JOHNSNO-01 — DMEANEY
ACORD CERTIFICATE OF LIABILITY INSURANCE " osnouszote

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THME ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H tho certificata holdor Is an ADDIMONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, censin policies may require sn endofsemont. A statement on
this corﬂﬂuw ¢oos not confer ﬂghta Lo the certificate holder In llou of such endorsementis).

Judy Yeary

PRODUCER
Whitman, II.A 02382 .jyea masoninsuro.com
e WNSURSR(S AFFOROING COVERAGE, NAKC S
msyrer a ;Federal Insurance Company 20281
NSURED ) ;Executive Risk Indemnity 35181 -
JS! d/bla Community Haelth tnstituta .
801 South Stroet | NSURER €
2nd Floor * LINSYRER D
Bow, NH 03304 | IMBURPRE ;
WNSURER F
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HERE IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

weh TYPE OF wURANCE A POLICY NUMBER O L Y LTS
A | X | COMMERCIAL GENERAL LABILITY | EACH OCCURRENGE 3 1,000,000
] cramsance [ X ] occun 35873320 08/08/2018 | 08/02/2019 | PAACETORENTED = |y 1,000,000
| MED EXP (o oenon {3 10,000
| persoe, kaovmary | 1,000,000
| jesn LAIT APELES PER: | GenerayscoRzGare {4 2,000,000
POLCY 1ec | PROOUCTS - COMPIOP 4GS | 3 included
X | grieg, Combined Agg $10M :
COMBINED SHOLE (T
A | AUTOMOBAE UALITY | ManED : 1,000,000
|| o 73548634 08/09/2018 | 082082018 | aorsyy (nARY (Per person) | 3
|| SSfomy Aros” <2 | BOOILY INJURY Por sccisenni] 3
X R oy e LM 3
3
A | X |uxerenane | X |ocoe [ eacH oocyrmence s 20,000,000
e " cLamsMADE 78361066 03/09/2018 | 05/0N2018 [ o e . 20,000,000
oep | | reremons _ 5
A | WORNERS COMPENIATION xigse | [gr |
e P TR EXECUTIVE (il’ 71713182 00w2018| 0W08/2019 [\ oo, oonern . 7,600,000
QEACERMEUDER EXCLUCED? NIA " R 1,000,000
If o3, OMCIDS Undier £ DISEASE . POLICY Omrt | 3 1,000,000
B TPRRORS & OMISSIONS 7120859 1170872017 | 1170542018 [EACH OCC/GEN AGG 1,000,000
A [Diroctors & Otficers 1595534 1170/2017 | 14/09/2018 [EACH OCCIGEN AGG 3,600,000

|z roquired by written contract per the tarms end conditions of the policy.

OESCRIPTION OF )!A 101, AckEtions! Remarts Bchedule, o ¥ 0Py numo
It s undouwod and aornd that tho Sml of N| Doparumm of Health and Humaen Services Is includoJ 23 an ad nal insured as espects Genernl Lizbility

My be sitac

CERTIFICATE HOLOER

CANCELLATION

Stato of NH Department of Hestth and Human Servicos
Brown Bullding

129 Ploasant Strost

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CAMCELLED BEFORE
THE EXPIRATION DAYE THEREQF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH .THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE
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JSI Research & Tralning Institute, Inc. 501 South Street 603 573 - 1300  Vvoice

Second Floor 6035733307 Fax
Bow - New Hampshire - jsinfo@jsi.com Email
03304 - 3416 www. {si.com website

JSI's mission is to improve the health of underserved people and communities and to provide
a place where people of passion and commitment can pursue this cause. For over 35 years,
Boston-based JSI and our affiliates have provided high-quality technical and managerial
assistance to public health programs worldwide.

A Non-Profit Institution
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NoORMAN R. FOUGERE, JR. CPA PHONE: 781-934-0460

99 HERITAGE LANE FOUGERE FAX: 781:034-0606
DUXBURY, MA 02332-4334 R
Certified Public
ANccountant
INDEPENDENT AUDITOR’S REPORT
To the Board of Directors

JSI Research and Training [nstitute, Inc. and Affiliate

Report on the Consolidated Financial Statements

We have sudited the accompanying consolidated financial statements of JS1 Research and
Training Institute, Inc. and Affiliate (both non-profit organizations), which comprise the
consolidated statement of financial position as of September 30, 2017, and the related
consolidated statements of activities, functional expenses, and cash flows for the year then
ended, and the related notes to the consolidated financial statements.

Mabpagement’s Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducied our audit in accordance with auditing standards generally accepted in
the United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on.the
auditor’s judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those nsk



assessments, the auditor considers intemnal control relevant 1o the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We belicve that the audit evidence we have obuained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of JS1 Research and Training Institute, Inc. and Affiliate .
as of September 30, 2017, and the changes in their net assets and their cash flows for the year.
then ended in accordance with accounting principles generally accepted in the United States of
America.

Other Matters
Other Information

Qur audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requiremenis for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial statements.
Such information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in the audit of
the consolidated financial statements and certain additional procedures, including comparing
and reconciling such information directly 1o the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepled in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial staternents taken as a whole.

Report on Summarized Comparative Information

We have previously audited the JSI Research and Training Institute, Inc. and Affiliate
consolidated financial statements, and we expressed an unmodified opinion on those audited
financial statements in our report dated April 26, 2017. In our opinion, the summarized
consolidated comparative information presented herein as of and for the year ended September
30, 2016 is consistent, in all material respects, with the audited consolidated financial statements
from which it has been derived.



Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated April 23,
2018, on our consideration of JSI Research and Training Institute, Inc. and Affiliate’s intemal
control over financial reporting and on our tests of their compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that report
is to describe the scope of our testing of internal control over financial reporting and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of JSI Research
and Training lIostitute, Inc. and Affiliate’s internal control over financial reporting or on

compliance. That report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering JS1 Research and Training Institute, Inc. and Affiliate’s

internal control over financial reporting and compliance.

-

/Zm.%«. «tot

Ddxbury. Massachusetts
April 23,2018

g



JSI Research and Training Institute, Inc. and Affiliate

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
September 30, 2017

{With Comparative Totals for 2016)

ASSETS

Current Assets:
Cash and cash equivalents
Receivables for program work
Loans receivable - related party
Field advances - program
Employee advances
Prepaid expenses

Tota! Current Assets
Property and Equipment:

Fumiture and equipment
Leaschold improvements

Less: Accumulated depreciation
Net Property and Equipment
Other Assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS
Cument Linbilities:

Accounts payable and payroll withholdings
Accrued vacation
Advances for program work
Loans payzble - related party
Notes payable
Contingencies

Total Current Liabilities

Net Assets:
Unrestricted
Temporarily restricted

Total Net Assets

TOTAL LIABILITIES AND NET ASSETS

See notes to consolidated financial statements.

2017 2016
$ 74642976 $ 68620315
19,782,268 18,498,218
1,697,407 1,670,752
190,500 276,013
67,950 .
96,381,101 89,065,298
679,098 636,492
30,355 30,355
709,453 666,847
(651,423) (634,621)
58,030 32,226
119,888 109,058
S 96,559,019 S 89,206,582
$ 11,678,687 $ 10,873,875
1,920,964 1:824,437
35,095,465 30,642,424
196,828 1,001,492
48,891,944 44342228
47,467,027 44,706,560
200,048 157,794
47,667,075 44 864 354
$ 96,559,019 S 89,206,582




J81 Rescarch and Training lastitute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF ACTIVITIES
Year Ended September 30, 2017
(With Comparative Totals for 2016)

UNRESTRICTED NET ASSETS:
Public Support and Revenue

Public Support:
Government grants and contracts:
U.S. Government

2017

2016

$ 271,426,627

$ 243,054,246

Commonwealth of Massachusetts 5,258,877 6,069,315
Other grants and contracts 57,926,891 53,310,784
Program income 99.859 186,344
Contributions 332,613 11,700,204
tn-kind project contributions 14,444 516 6,852,099
Interest income 121,168 41,432
Total Unrestricted Support and Revenue 349,610,551 321,214,424
Expenses
Program Services:
International programs 293,709,946 256,624,631
Domestic programs 19,653,591 18,826,817
Totat Program Services 313,363,537 275,451,448
Supporting Services:
Management and General 333217219 31,053,862
Fundraising 149914 171,766
Total Supporting Services 33,477,133 31,225,628
Total Expenses 346,840,670 306,677,076
Increase (Decrease) in Unrestricted Net Assets 2,769,881 14,537,348
TEMPORARILY RESTRICTED NET ASSETS
Program restricted net assets 32,840 152,794
Increase (decrease) in temporarily restricted net assets 32,840 152,794
Incrense (decrease) in net assets 2,802,721 14,690,142
Net Assets at Beginning of Year 44,864,354 30,174.212
Net Assets at End of Year S 47,667,075 S 44,864,354

See notes to consolidated financial statements.




Cooperating Nationa)

Allowence & Truining

In-kind project expenses

TOTAL EXPENSE

JSI Research and Training [ostitute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
Year Ended September 30, 2017
(With Comparative Tatals for 2016)

Equipment, Material and

TOTAL
PROGRAM SERVICES SUPPORTING SERVICES EXPENSES
iaternationat Domestic Mansgement
Programs Programs Total And Genersl Fundralsing Total 2017 1016
$  26,154724 s 7,921,063 $ 14,075,789 $ 6,734,319 S 64,270 $ 6,795,589 $  403871,378 $ 38731616
15,636,684 4,431.35) 20,068,517 2,279,342 16,362 2,295,704 22,364,241 22,656,189
16,099.944 B 36,099,944 510,039 . 511,039 36,610,983 33,733,286
12,597,149 853,619 11,450,768 '643.I'36 126 . 641462 14,094,230 16,170,730
9,929,257 61,671 9,990,928 431,836 - 411 836 10,422,764 10,163,306
123,068,419 4,715,999 122,784,418 58,140 8,897 67,037 127,851,455 93,526,758
13,897,759 84,541 13,982,300 443,184 . 443;!84 14,425,484 6,969,920
41,881,494 1,584,343 43,466,317 72,212,420 60,059 22,272,480 65,738 817 72,8577
14,444 516 - 14,444,516 - - - 14,444,516 6,852,115
- - - 16,802 - 16,302 16,802 15,419
] 193.709‘946 $  19,65).591 $ MN36)837 0§ 33327219 0§ 149,914 $  3M4ATLIN) s m,yo.s'to $ 306,677,076

See notes to consolidated financial statements.



JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF CASH FLOWS

Year Ended September 30, 2017

(With Comparative Totals for 2016)

2017 2016
Cash Flows From Operzting Activities:
Increase (Decrease) in net assets $ 2,802,721 $ 14,690,142
Adjustments to reconcile change in net assets to net
cash provided by operating activities:
Depreciation 16,802 15,419
{Increasc) Decrease in receivables for program work (1,284,050) (118,116)
(increase) Decrease in field advances - program (26,655) 2,160,324
(Increase) Decrease in employee advances 85,513 (7.586)
(Increase) Decrease in prepaid expenses (67,950) 3,700
(Increase) Decrease in other assets (10,830) (25,722)
Increase (Decrease) in accounts payable and
payroll withholdings 804,812 4,702,652
Increase (Decrease) in accrued vacation 96,527 242,541
Increase {Decrease) in advances for program work 4,453,041 13,011,616
Net Cash Provided (Used) By
Qperating Activitics 6,869,931 34,774970
Casb Flows From Investing Activities:

. Loans made (1,001,492) -
Loans repaid 196,828 1,132,362
Acquisition of property and equipment (42,606) {10,579)

Net Cash Provided (Used) By

Investing Activities (847.270) 1,121,783
Net Increase (Decrease) in Cash and Cash Equivatents 6,022,661 35,896,753
Cash and Cash Equivalents at Beginning of Year 68,620,315 32,723,562
Cash and Cash Equivalents at End of Year S 74,642976 $ 68,620,315

See notes to consolidated financial statements.




JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
September 30, 2017

NOTE 1 - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and Training Institute, Inc. was incorporated in the Commonwealth of
Massachusetts on April 11, 1979. JSI Research and Training Institute, Inc. provides education
and research primarily to non-profit health and human service agencies both in the United States
and abroad. Current funding is principally from the United States Agency for Intermational
Development and the United States Department of Health and Human Services (HHS).

JSI Research and Training Institute, Inc. is the sole member of World Education, Inc. (Affiliate)
with such powers as are typically accorded to a sole member including the power of appointment
and removal of the World Education, Inc. board of trustees, the right to approve amendments to
the bylaws and certificate of incorporation of World Education, [nc., and the right to approve any
merger, consolidation, dissolution or transfer of substantial assets of World Education, Inc.

World Education, Inc. (Affiliate) was founded in 1951 and incorporated in the state of New
Jersey. Working in partnership with community, national, and international agencies in Asia,
Africa, and the United States, it provides professional assistance in the design and
implementation of non-formal adult education programs. These programs integrate functional
education with relevant problem-solving aspects of individual growth and national development
such as health, nutrition, family planning, childcare, refugee education, agricultural practices,
literacy, and income generation.

JSI Research and Training Institute, Inc. and its affiliate are tax exempt organizations under 501
() (3) of the Internal Revenue Code and file separate unconsolidated tax retumns.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidation

The consolidated financial statements |include the accounts of JSI Research and Training
Institute, Inc. and World Education, Inc., its affiliate, (collectively referred to as the
Organization). Significant intra-entity accounts and transactions have been eliminated in
consolidation.

Basis of Accounting .

The consolidated financial statements of the Organization have been prepared utilizing the
accruzal basis of accounting and include the accounts of JSI Research and Training Institute, Inc.
and its affiliate in conformity with accounting principles generally accepted in the United States
of America.



JSI Research and fniuing Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

L

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Use of Estimates :

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates and
assumptions that affect certain reported amounts and disclosures. Accordingly, actual results
may differ from those estimates. o
Fair Value

The Organization values its qualifying assets and liabilitics under a fair value hierarchy that
priontizes the inputs and assumptions used to measure fair value. The hierarchy consists of three
broad levels: Level | inputs consist of unadjusted quoted prices in active markets for identical
assets and liabilitics and have the highest priority, Level 2 inputs consist of observable inputs
other than quoted prices for identical assets, and Level 3 inputs have the lowest priority. The
Organization uses appropriate valuation techniques based on the available inputs to measure the
fair value of its assets and liabilities. When available, the Organization measures fair value using
Level 1 inputs because they generally provide the most reliable evidence of fair value.

Cash and Cash Equivaleats

The Organization considers all monies in banks and highly liquid investments with maturity
dates of three months or less to be cash equivalents. The carrying value of cash and cash
equivalents approximates fair value because of the short maturities of those financial
instruments,

Iovestments

Investments in marketable securities with readily determinable fair values and all investments in
debt securities (marketable investments) are measured at fair values based on quoted market
prices in the consolidated statement of financial position. Unrealized gains and losses are
included in the statement of activities.

Property and Equipment

Property and equipment is reported on the basis of cost less accumulated depreciation.
Acquisitions of property and equipment in excess of $5,000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective
assets over their estimated useful lives (5 - 7 years) of the related assets.

Revenue Recognition

The majority of the Organization’s revenues are derived.from contracts, cooperative agreements,
and grants with U.S. government agencies, primarily the United States Agency for International
Development and the United States Department of Health and Human Services. Revenues are
recognized when the Organization incurs qualifying expenditures that are reimbursable under the
terms of the contracts, agreements or grants, or in accordance with the grantor’s restrictions.



JSI Research and Trainiog Institute, Inc. and Affilinte
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Revenue Recognition - continued
Unrestricted and restricted contributions are recognized as revenue at the date the pledge is made
or the gifl is received, whichever is carlier.

Contributions

Contributions received are recorded as unrestricted, temporarily restricted, or permanently
restricted support depending on the existence and/or nature of any donor restrictions.
Contributions are reporied as temporarily restricted support and are then reclassified to
unrestricted net assets upon expiration of the time restriction. Temporarily restricted support,
whose restrictions are met in the same reporting period, is shown as unrestricted support.

Donated Materials and Services

Donated materials and services are recorded as in kind project contributions at their estimated
fair market value as of the date of receipt and as an expense in the accompanying consolidated
statement of activities. Donated services are recognized if the services received create or
enbance non-financial assets or require specialized skills that are provided by individuals
possessing those skills and would typically need to be purchased if not provided by donation.

Iocome Toxes .

The Organization is exempt from income taxes under Scction 501{c)3) of the Internal Revenue
Code and is not a private foundation as described in Section 509. Accordingly, no provision for
income taxes is included in the accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes thal there would be no material
changes to the results of its operations or financial position as a result of an audit by the
applicable taxing authorities, federal or state. The Organization has filed all of its known and
required returns in a timely manner including as permitted allowed extensions. Following
administrative practice of the taxing authorities, the tax years 2014, 2015, 2016 and 2017, remain
open years subject to examination and review.

JSI Research and Training Institute, Inc. and World Education, Inc. (Affiliate) file separate
unconsolidated tax retums. JSI Research and Training Institute, Inc. files tax retums based on a
September 30% year end and its affiliate files tax retuns based on a June 30™ year end.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a
functional basis in the consolidated statement of activities. Accordingly, cenain costs have been
allocated among the programs and supporting services benéfited.



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Financial Statement Presentation

In accordance with accounting principles generally accepted in the United States of America, the
Organization reports information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net assets, and permanently
restricted net assets based upon the existence or absence of donor imposed restrictions. For the
year ended September 30, 2017 there was no activity in permanently restricted net assets.

Prior Year Comparative Totals

The financial statements include prior-year summarized comparative information in total. Such
information does not include sufficient detail to constitute a presentation in conformity with
accounting principles generally accepted in the United States of America. Accordingly, such
information should be read in conjunction with the Company’s financial statements for the year
ended September 30, 2016, from which the summanzed information was derived.

Reclassification
Certain amounts for 2016 have been reclassified to conform to current year presentation.

NOTE 3 - CONCENTRATION OF CREDIT RISK

The Organization maintains demand deposits and money market funds at financial institutions.
At times, certain balances held in these accounts may not be fully guaranteed by the United
States Government. The uninsured portions of cash and money market accounts are backed
solely by the assets of the financial institution. Therefore, the failure of a financial institution
could result in a financial loss to the Organization. However, the Organization has not
experienced losses on these accounts in the past and management believes the risk of loss, if any,
to be minimal.

NOTE 4 - INVESTMENTS

Fair Valve

In accordance with accounting principles generally accepted in the United States of America, the
Organization values its qualifying assets and ligbilities under a fair value hierarchy that
prioritizes the inputs and assumptions used to measure fair value. The three levels of the fair
value hierarchy are as fallows:
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JS1 Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

A

. NOTE 4 - INVESTMENTS - continued

Fair Value - continued

e Level | — Observable inputs that reflect unadjusted quoted prices in active markets for
’ identical assets or liabilities at the measurement date.

e Level 2 - Inputs other than quoted prices in active markets that are observable for the
asset either directly or indirectly, including inputs from markets that are not considered to
be active.

o Level 3 - Unobservable inputs which reflect the Organization’s assessment of the
assumptions that market participants would use in pricing the asset or liability including
assumptions about risk.

A qualifying asset or liability's level within the framework is based upon the lowest level of any
input that is significant to the fair valJue measurement.

The following is a summary of fair values of investments which arc measured on a recurring
basis using Level 1 inputs as recorded in the Consolidated Statement of Financial Position at
September 30, 2017:

Current assets:
Cash and cash equivalents (invested) $ 61,271,603

$ 61,271,603

No assets or liabilities were measured at Level 2 or Level 3.

The following schedule summarizes the investment return and its classification in the
Consolidated Statement of Activities for the year ended September 30, 2017:

Ubrestricted
Interest income . 3 121,168

Total investment retum h 121,168

12



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 5 - RECEIVABLES FOR PROGRAM WORK

Receivables for program work are stated at the amount management expects to collect from
outstanding balances. Management provides for probable uncolleciable amounts through a
provision for bad debt expense and an adjustment to a valuation allowance based on its
assessment of the current status of individual accounts. Balances that are still outstanding afler
management has used reasonablie collection efforts are wristen off through a charge to the
valuation allowance and a credit to accounts receivable. The allowance for doubtful accounts at
September 30, 2017 was $0.

~
3

Receivables for program work consist of the following at September 30, 2017:

U.S. Agency for International Devetopment $ 11,921,024

U.S. Department of Health and Human Services 814,712
U.S. Department of State 1,306,716
U.S. Department of Labor 111,857
Commonwealth of Massachusetts 584,391
Other - non-governmental 5,043,568

5 19,782,268

NOTE 6 - LOANS RECEIVABLE - RELATED PARTY

Loans receivable — related party consist of various unsecured short-term loans, due on demand,

from John Srow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The
loans receivable balance at September 30, 2017 is 30.



JSI Research and Training [nstitute, [nc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 7 - PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATION

Property and equipment and accumulated depreciation account balances are as follows:

Accumulated
Cost Depreciation Net
Fumiture and equipment s 679,098 $  (621,068) b3 58,030
Leasehold improvements 30,355 (30,355) -

$ 709453 S (651,423) S 58,030

Depreciation expense was $16,802 for the year ended September 30, 2017.

NOTE 8 - OTHER ASSETS
Other assets consist of the following at September 30, 2017:
$ 82,943

Deposits \
Artwork - donated 36,945

3 119
Donated artwork is recorded at a discounted appraised value at the date of gift.

NOTE 9 - ACCRUED VACATION '
In accordance with formal policies, vacation was accrued at September 30, 2017 as follows:

JSI Research and Trrining Institute, Inc. $ 1,628,028
World Education, Inc. {Affiliate) 292,936
S 1,920,964

14



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 10 - ADVANCES FOR PROGRAM WORK
. Advances for program work consist of the following at September 30, 2017:

Other - non-governmental
Partnership for Supply Chain Management, Inc. (related party) b 91,723

Bill & Melinda Gates Foundation 25,082,446 _
Other 9,921,296

§ _35,095465 .

NOTE 11 - LOANS PAYABLE — RELATED PARTY

Loans payable — related party consist of various unsecured short-term loans, payable on demand,
from John Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The
loans payable balance at September 30, 2017 is $196,828.

NOTE 12 - NOTES PAYABLE .

Citizens Bank ,

World Education, Inc. (Affiliate) has a revolving line of credit established February 3, 2004 with
Citizens Bank of Massachusetts with a borrowing limit of up to $500,000. The revolving line of
credit was renewed on July 11, 2017. The loan is payable on demand. [nterest is charged by
utilizing a fluctuating rate based on the LIBOR (Advantage) rate plus 2.50%. The line of credit
remains in effect until May 31, 2018 and annually thereafter contingent upon performance. The
loan is collateralized by a first priority interest in all the assets of World Education, Inc. No
funds were borrowed during the year and as a result, as of September 30, 2017, the outstanding
balance is $0 and no interest was incurred on this loan during the year ended September 30,
2017.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 12 - NOTES PAYABLE - continued

John Snow, Inc. ) .
World Education, Inc. (Affiliate) has an unsecured revolving line of credit established September

1, 2007 with John Snow, Inc. (a related party) with a borrowing limit of up to $1,000,000. The
loan was renewed on July 1, 2016. Interest is charged by utilizing a fluctuating rate based on the
current prime rate plus 0.25%. The loan is payable on demand and, in any event, on or priot to
June 30, 2017. The loan is not collateralized. No funds were borrowed during the year and as a
result, as of September 30, 2017, the outstanding balance is $0. No interest was incurred on this
loan during the year ended September 30, 2017. (See NOTE 17)

NOTE 13 - CONTINGENCIES

In accordance with the terms of its federal and state grants and contracts, the records of the
Organization are subject to audit. The Organization is, therefore, contingently liable for any
disallowed costs. Management believes that any adjustment, which might result from such an
audit, would be imunatenal.

JSI Research and Training Institute, Inc. is a co-borrower (with a related party) of a demand loan
with no balance duc at September 30, 2017. Management believes that the co-borrower is
current on the loan and that its collateral exceeds the balance due. (See NOTE 17)

Provisional indirect cost rates are negotiated with the United States Agency for International
Development (AlD) on an annual basis. As of September 30, 2017, actual indirect cost rates
have been approved by AID for JSI Research and Training Institute, Inc. through December 31,
2010 and World Education, Inc. through June 30, 2015. Based on favorable past experience,
management believes the effects of changes to the overhead rates, if any, would not be material
to the financial statements.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30,2017

NOTE 14 - TEMPORARILY RESTRICTED NET ASSETS

Ternpora:rily restricted net assets are restricted by donors as follows at September 30, 2017:

Program Services s 195,048
Time Restrictions 5,000

'S 200,048

No assets were released from donor restriclion‘ by occurrence of events specified by the donor
during the year ended September 30, 2017.

NOTE 15 - SURPLUS REVENUE RETENTION

In accordance with the Massachusetts Division of Bureau Services, Regulation 808 CMR
1.03(7), “if, through cost savings initiatives implemented consistent with programmatic and
contractual obligations, a non-profit Contractor accrues an annual net surplus from the revenues
and expenses associated with services provided to Departments which are subject 10 808 CMR
1.00, the Contractor may retain, for future use, a portion of that annual surplus not 1o exceed
20% of said revenues. Surpluses may be used by the Contractor for any of its established
charitable purposes, provided that no portion of the surplus may be used for any non-
reimbursable cost set forth in 808 CMR 1.05, the free care prohibition excepted. Operational
Services Division shall be responsible for determining the amount of surplus that may be
retained by each Contractor in any given ycar and may determine whether any excess surplus
shall be used 1o reduce future prices or be recouped.”™

For the year ended September 30, 2017, the organization did not have an annual net surplus that
exceeded 20% of relevant Massachusetts revenues.
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JSI Research and Training Institute, Inc. and Aﬂ'nlia‘t:e
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
: September 30, 2017

NOTE 16 - COMMONWEALTH OF MASSACHUSETTS

The following is a schedule of expenditures with the Commonwealth of Massachusetts:

Receivables from program work at October 1, 2016 $ 549,882
Receipts ’ (5,224,368)
Disbursements/expenditures 5,258,877
Receivables from program work at September 30, 2017 s 584,391

NOTE 17 - RELATED PARTY TRANSACTIONS

John Snow, Inc.

ISI Research and Training Institute, Inc. (an exempt organization) and John Snow, Inc. (a non-
exempt corporation) purchase consulting services from ecach other. Mr. Joel Lamstein is
President and Director of both organizations, and is the sole stockholder of John Snow, Inc. The
two companies bill each other at the same rates that they bill the federal and state governments,

During the year ended September 30, 2017, John Snow, Inc. billed JSt Research and Training
Institute, Inc. $24,641,616 for consulting services (technical support). This amount is reflected
under the program services - consulting line item ($16,086,359) and program services - other
costs line itern ($8,555,257) on the statement of functional expenses. In addition, JSI Research
and Training Institute, Inc. performed consulting services (technical support) for John Snow, Inc.
totaling $7,459,675.

The two companies also share facilities and pool various overhead expenses. For the year ended
September 30, 2017, JSI Research and Training Institute, Inc. incurred $25,994,433 of overhead
expenses (supporting services), of which $9,314,712 was its share of John Snow, Inc. incurred
costs.

JSI Reszarch and Training Institute, Inc. is a co-borrower with John Snow, Inc. on a commercial
demand loan-revolving line of credit with an expiration date of May 11, 2018, which allows for
borrowings up to $6,500,000. The loan is collateralized by a security agreement with a first
position lien on all corporate assets of JSI Research and Training Institute, Inc. and John Snow,
Inc. including assignment of promissory notes and security documents between the two
companies. Interest is charged by utilizing a fluctuating rate based on LIBOR (Advantage) plus
two percent (2.00%) payable monthly ir arrears, which at September 30, 2017 was 3.235%. At
September 30, 2017, a balance of $0 was outstanding on the loan. Management believes the loan
payable will be extended, when due, under similar terms and conditions.
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. JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 17 - RELATED PARTY TRANSACTIONS - continued
Jobo Snow, Inc. — continued

During the year, the Company had various loans receivable due from, and various loans payable
due to John Snow, [nc. At September 30, 2017, the loan receivable balance is $0 and the loan
payable balance is $196,828. .

World Education, Inc. (Affiliate} has an agreement with John Snow, Inc. whereby John Snow,
Inc. will provide administrative and technical support as deemed neccssary by World Education,
Inc.’s Board of Trustees. Transactions with John Snow, Inc. for the year ended September 30,
2017 are summarized as follows:

Administrative and technical support $ 481,286
Other direct charges (including rent of $884,924) 1,297,647
S 2,778,933

The agreement is on a year-to-year basis and can be terminated by either party upon ninety days
written notice to the other.

World Education, Inc. provided services to John Snow, Inc. during the year ended September 30,
2017 toraling $88,760 and was recorded as revenue in the consolidated statement of activities.

World Education, Inc. has an unsecured line of credit with John Snow, Inc. with a borrowing
limit of up to $1,000,000. (See NOTE 12)

Partnership for Supply Chain Maoagement, Inc.

Partnership for Supply Chain Management, Inc. (PSCM) (an exempt organization) was
incorporated on February 14, 2005 by JSI Research and Training I[nstitute, [nc. and Management
Sciences for Health, Inc. Each organization has 50% control.

PSCM has been awarded a U.S. government contract to procure and deliver life-saving
medicines and medical supplies to treat HIV/AIDS patients worldwide. The contract for the
Supply Chain Management System project was awarded through the U.S. Agency for the
Intemnational Development as part of the U.S. government's $15 billion President’s Emergency
Plan for AIDS Relief. ‘ '

Mr. Joel Lamstein, President and Director of JSI Research and Training Institute, Inc., is
President and Director of PSCM.
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JS1 Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOL]DATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 17— RELATED PARTY TRANSACTIONS - continued
Partoership for Supply Chain Managemeat, loc. — continued

During the year ended September 30, 2017, JSI Research and Training Institute, Inc. billed
PSCM $11,771,551 for services performed with a cost of $9,926,355 and a fee of $1,845,196.
At September 30, 2017, PSCM advanced the Organization $91,723 for program work.

Other .
The Organization has an agreement with a certain related company to purchase services.
Transactions with this company were charged to sub-contracts expense and are as follows:

The Manoff Group, Inc. (a non-exempt corperation,
40% owned by John Snow, Inc.) $ 1,061,497

s 1,061,497

NOTE 18 - RETIREMENT PLANS

JSI Research and Training Institute, Inc. has a defined contribution profit sharing/401(K) plan
covering substantially all its employees. Employee contributions are voluntary. Employer
contributions are based on a percentage (10% - 15% depending on length of service) of salary.
The Plan was effective April 11, 1979. Pension expense was $3,612,409 for the year ended
September 30, 2017.

World Education, inc. (Affiliate) provides retirement benefits to substantially all employees
under a plan. World Education, Inc.’s contributions of 7 percent of employee salaries are used to
purchase individual annuities. Additional voluntary contributions may be made by the
employees. Participants of the plan are fully and immediately vested when contributions are
made. Pension costs incurred by World Education, Inc. were $334,310 for the year ended
September 30, 2017,

NOTE 19 - COMMITMENTS

Operating Leases

The JSI Research and Training Institute, Inc. leases space for general offices under operating
leases expining from 2017 through 2019. The leases contain renewal options for peniods of up to
S years.
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JS1 Research and Training Iastitute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCJAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 19 - COMMITMENTS - continued

During the year ended September 30, 2017, rentals under long-term lease obligations were
$518,335. Future obligations over the primary terms of the Company s long-term leases as of
September 30, 2017 are: -

Year Ended
September 30,
2018 S 386,434
2019 127,139

$ 513,573

World Education, Inc. (Affiliate) leases space for generat offices on a year-to-year basis. Rent
expense for the year ended September 30, 2017 was $884,924,

]
NOTE 20 - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts and grants with various
departments and agencies of the Federal government.

The Organization received 10% or more of its revenues and support from the following sources
for the year ended September 30, 2017:

Income . Y%of
Recelved Total Income
U.S. Agency for International Development § 209,646,197 59.97%

NOTE 21 - IN KIND PROJECT CONTRIBUTIONS

The Organization receives donated materials and services consisting of commodities, facilities
and equipment, and services for use in its programs from overseas collaborative private
voluntary organizations and from foundations providing grants directly to a project. Donated
materials and services totaled $14,444,516 for the year ended September 30, 2017, and are
reflected as In Kind Project Contributions on the Consolidated Statement of Activities and In
Kind Project Expenses on the Consolidated Siatement of Functional Expenses. .
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JSI Research and Trainiog Jostitute, Inc. and Affilinte
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2017

NOTE 21 - IN KIND PROJECT CONTRIBUTIONS - continned

These contributions satisfy part of the matching requirements needed to obtain full funding on
certain U.S. Agency for Intemational Development grants. During the year ended September 30,
2017, the following donated matenals and services received by the Organization have been used
to fulfill matching requirements on active grants:

36532 Turkmenistan YC $ 19,146
36697 SPRING ' 3,702,019
36895 | Mozambique M-SIP . 21,755
36991 AIDS FREE _ 8,507,628
37024 Tanzania CHSS 982,199
37134 Timor Leste RBHS . 208,708
37162 Ghana HIV/ALDS 54,044
37186 Madagascar CCH 229,806
37244 Russia P2P ' 21,234
63101 Sencgal/Journalism ' 90,738
63114 Uganda 75,264
63139 Benin FFE 13,330
" 64024 Tanzania 21,702
64057 Zimbabwe 61,029
64062 Uganda 192,537
64071 OUTCOMES ' 136,459

64074 Mozambique 76,471

5 14434069

NOTE 22 - SUBSEQUENT EVENTS

The O(ga.niz\ation has evaluated subsequent events through Apnil 23, 2018, the date on which the
consolidated financial statements were available to be issued. During this period, there were no
subsequent events that require adjustment to the consolidated financial statements.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federal Passed
Feders) Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Titlc Number Number Subrecipients  Expenditures
1U.5. AGENCY FOR INTERNATIONAL DEVELOPMENT: -
Direct Grants: .

36521 - Upanda HIV/AIDS/TB ’ 617-A-00-09-00007-00 98001 $ 315943 S 478356

36532 - Turkmenistan YC 120-A-00-09-00029-00 98.001 - 276,323

36662 - Madagascar CBIHP 687-A-00-11-00013-00 98.001 (10,469) (10,469)

36697 - SPRING AID-OAA-A-11-00031 98.001 1,483,566 . 27,002,657

36702 - Nepal CHX Cord Care AID-OAA-A-11-00073 98.001 - 1,015,936

36747 - Ukraine HWUP AlD-121-A-11-00003 93.001 - 7,656

36800 - Advancing Partners AID-DAA-A-12-00047 98.001 38,170,434 60,045,239

36845 - Pakistan HSSP AID-191-A-13-00002 98.001 1,694,570 6,061,436

36895 - Mozambique M-5IP ALD-636-A-13-00006 98.001 - 1,213,872

36932 - Senegal LLP AID-685-A-14-00001 98.00) 12,252 127,675

36991 - AIDSFREE AID-OAA-A-14-00045 98.001 27,033,705 46,523,456

37024 - Tanzania CHSS AID-621-A-14-00004 98.001 1,545,547 9,323,796

37129 - Zambia Discover Health AID-611-A-16-00004 98.00% 1,197.619 19,810,322

37134 - Timor Leste RBHS AID-4T2-A-16-00001 93.001 - 1,498 645

37162 - Ghana HIV/AIDS AlID-641-A-16-00007 98.001 1,567,945 4,907,365

17186 - Madagascar CCH * AID-6R7-A-16-00001 93.001 471,524 6,992,770
Totel Direct Grants - CFDA #98.001 19,202,636 185,275,088

Pass-throogh Grants:
Passed through Partneeship for Supply Chain
Management, Inc. (PSCM}:

36344/36519/36524/37034/37053/37150 - Supply .

Chain Management System GPO-[-00-05-00032-00 98.001 - 9,926,355
Passed through Johns Hopkins University:

37099 - Erhiopia SBCC AID-663-A-15-00001 ) 98.001 - 1,076)
Passed through Pathfinder Intemational:

37265 - Ethiopia TRANSFORM AID663A 1700002 98.001 - 887,909
Passed through Program (or Appropriate Technology

in Health:

37301 - Open LMIS - Phase | AlD.2134-01555716-CR 98.00|l - 44 269
Passed through Mznagement Science for Health, Inc.:

37305 - MSH Guinca eLMIS TA SIAPS-Guinca-17-01 93.001 - 35,186
Total Pass-through Grants - CFDA #98.001 - 10,592,643
Total - CFDA #38.001 - USAID Foreign

Assistance for Programs Overseas 79,202,636 196,167,728
TOTAL - U.S. AGENCY FOR INTERNATIONAL
DEVELOPMENT $ 79202636 S 196,167,718

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training {nstitute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federal Pessed
Federsl Grantor/Pass-tbrough Grantor Pass-through CFDA  Through to Federal
Program Title Namber Number Subreciplents Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES:
Pass-through Grant:
Passed through NACCHO:
36689 - NH MRC Conferences 2011-041218 91008 3 - 75
Total CFDA #93.008 - Medical Reserve Corps
Small Grant Program - 75
Direct Graat:
37087 - Adolescent HIV/AIDS Prevention MAIAH000001 93.057 55.510 342,523
Total CFDA #93.057 - National Resource Center
for HIV Prevention Among Adolescents 55,510 342,523
Direct Grant:
37128 - Competitive Abstinence Education Agreement @0930/135 93.060 - 9,391
Total CFDA #93.060 - Competitive Abstineace
Educatioo (CAE) - 9391
Direct Grant:
36901 - CDC - Stategic Assessments for Strategic  1U2GGHO01132-01 93.067
Action in India - 24,360
Tota! CFDA #93.067 - Global AIDS - 24,360
Pass-through Grants:
Passed through State of Vermont:
37096 - Asthma Control Program 29370 93.070 - 4,048
37206 - VT Climate Change Eval. ST 93.070 - 10,591
37212 - VT HPDP Evaluation Coniract #31786 93.070 - 29,867
Total CFDA #93.070 - Environmenta) Public
Health snd Emergency Response - 44,506
Pass-through Grants:
Passed through the State of New Hampshire:
37132 - NH Ebola Readiness Agreoment (@ 1 1/L/15 93.074 - 877
37222 - South Centrat CHIP Agreement (@ 04701716 93.074 - 1,064
Total CFDA #93.074 - Hospita! Preparedness
Program - 1,941

’

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Traiding lostitute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federal Passed
Federsl Grantor/Pess-tbrough Grentor Pass-through CFDA  Throughto Federat
Progrom Title Number Number Subrecipients Expenditures
US. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Direct Gront:
37103 - HITEQ U30OC529366 93.129 1,308,648 2,116,274
Pass-through Grants:
Passed through Community Health Assoc. of
Mountain/Plain States:
37225 - CHAMPS Planning 2016 APW/CHAMPS/.1.16 93.129 - 4,847
Passed through Community Health Center:
37241 - CHCACT UDS Training APWHLIGISCHACT 93.129 - 3,578
Passed through Nationat Assoc. of Community Health
Centers, Inc.: .
37256 - NACHC Pop Health Web APW/NACH/10.12.16 93.129 - 676
37266 - NACHC Payment Reform Agreement, 01-30-2007 93.129 - 13,801
37319 - NACHC PR Webinar ' U30CS16039 93.129 - 1,283
Tota) CFDA #93.129 - Techpical and
Non-Fingncial Assistance to Heafth Centers 1,308.648 2,140,459
Pass-lh\rough Grant:
Passed through Darmouth Toxic Metals:
37297 - Dartmouth Arsenic Site APW/DTMSRP/4.17.17 93.143 - £,42)
Totsl CFDA #93.143 - NIEHS Superfund
Hazardous Substances-Basic Research snd Education - 1,421
Direct Grant:
36904 - Ryan White ACE UFZHA26320 93.145 3,333 4,667
Pass-through Grant:
Passed through Health Research, Inc.:
37221 - National Quality Center Evaluation Project  Agreement @ 7-01-16 93.145 - 86,326
Totsl CFDA #93.145 - AIDS Education and
Traloing Centers ' 3333 90,993
Pass-through Grant:
Passed through the State of Yermont.:
37212 - VT HPDP Evaluation Contrect #1786 93.184 - 14,171
Tota) CFDA #93.184 - Disabilities Prevention - 14,171
Pess-through Grants:
37163 - FamPlan Data Systems 93.217 - 116,399
37281 - FamPlan Data Sysiems 93.217 - 68,774
Totat CFDA #93.217 - Family Planning Services - 185,173

See notes to Schedule of Expenditures of Federal Awards.
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JS1 Research and Trainiong lostitute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2017

Sec notes to Schedule of Expenditures of Federal Awards,

Agency or Federn Passed
Federsl Grantor/Pass-through Graotor Pass-throogh CFDA  Throughto Federsl
Program Title Nomber Number Subrecipients Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Direct Grant:
37103 - HITEQ U30CS29366-0) 93.224 16,477 96,580
Total CFDA #93.224 - Heslth Center Program '
(Community Health Centers, Migrant Heslth
Centers, Health Care far the Homeless,
and Public Housing Primary Care) 16,477 96,580
Pass-through Grants:
Passed through Buildings Bright Futures State
Advisory Council, Inc.:
356850 - Vermont L.A.U.N.C.H. Project 1317 93.243 1,540 52,268
Passed through Community Health Institute and
Herbor Homes, Inc.:
17042 - Harbor Homes Inc. ° 93.243 . 4612
Passed through State of Rhode [sland:
IMeT-PFS 1N 3426481 93.243 10,000 60,705
Passed through State of New Hampshire:
37133 - HCDC Evaluation Agrecment @ (/01713 93.243 - 44,358
37151 - NH DMH Client Survey Agreement @) 0)/13/16 93.243 14,413 66,857
Pessed through State of Vermont:
37212 - VT LOL Survey Contract #31786 93.243 3,083 31,53
Passed through Prism Heatth North Texes:
37286 - HS Atlanta Consuhing . F.rnails 4/24-7/772017 93.243 - 7313
Passed through Savannah State University:
37286 - HS Atlanta Consulting Emait 72817 93.243 - " 4,367
Passed through Substance Abuse Certer:
37300 - Rl Healthy Trans 93.243 - 13,249
Totat CFDA #93.243 - Substance Abuse and
Mental Health Services Projects of Regiona$
and Nationa! Significance 29,036 285,260
Pass-through Grant:
Passed through Boston University:
37243 - Cartmouth Training 93.249 - 5,415
Total CFDA #93.249 - Public Health Training
Centers Program - 5415
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JSI Research and Trainiag Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

1
Agency or Federa! Passed

Federsl Granter/Pass-through Greator Pas-through CFDA  Throughto
Propram Title Number Number Subrecipients

Federal
Expeaditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Direct Grants:
36777 - National Training Center - Quality Assurance,
Quality tmprovement, Evaluation FPTPADO602S 93.260 -
36787 - Reproductive Health Prevention Training
and Technical Assistance ’ FPTPAOOS0t S 93.260
36792 - National Training Center for Manzgement .
and Systems [mprovement FPTPADO602) . 93.260 -
37223 - Family Planning National Training Center
for Service Delivery Improvement FPTPADOG028 931.260 1,247 914

143

(3.431)

3,447,396

Total - CFDA #93.260 - Family Planning - .
Personnel Training ’ 1,247,914

3,444,062

Direct Grant:

131,343

37321 - HRSA RRHO UHSHA30789 93.266 -
Tots! CFDA #93.266 - Health Systeras '
Strengthening and HIV/AIDS Prevention,
Care and Treatment onder the President's
Emergency Plan for AIDS Relief -

131,343

Pass-through Grants:

Passed through United Way/Greater Nashua:

36937 - Nashua DFC Eval FY 14 Agrecment @ 9-30-16 93276 -
Passed through Narmagansett Prevention Partnership:

37148 - NPP Evaluation Agreement @ 1-01-16 93.276 -
Passed through Monadnock Alcohot and Drug Abuse

Coalition: i

37184 - Monadnock TAP Agreement @ 2.01416 93.276 -
Passed through City of Franklin, NH:

37290 - FMDTF DFC Eval APW/COFN.5.17 93.276 -
Passed through Mary Hitchcock Memorial Hospital:

37324 - Upper Valley DFC Eval Agreement @) 3-29-17 93276 -

4,075

11,282

217

9,008

2,005

Total CFDA #93.276 - Drug-free Communities
Support Program Grants . , i z

26,587

See notes to Schedule of Expenditures of Federal Awards.

27



JSI Research and Training Institute, lanc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federal Passed

Federa! Grantor/Pass-through Greator Pass-through CFDA  Throughto
Program Title Number Number Subrecipients

Federa)
Expenditares

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Poss-through Granis:
Passed through Commaonwealth of Massachusests
Deparmment of Health:
HIV/AIDS Research, Training and Supporn INTF-4111M04 500524036 93.283 -
Passed through Catholic Medical Center Community
Services: : _
37315 - CMC Focus Group APWICMC/6.14.17 93.283 -
Passed through State of Vermont:
37125 - VOHC Planning 30445 93.283 -
37212 - VT HPDP Ewnluation Contract #31786 93.283 -

169,912

936

443
9,457

Total - CFDA #93.283 - Centers for Disease
Control snd Preveotion - Investigations
and Technicat Agsistance -

180,798

Direct Grant: .
36891 - PPHF 2013 - OSTLTS Partmerships 1U3BOT000188 93.292 49.000

98,131

Total - CFDA #93.292 - National Public Health
Improvement Initiative 49,000

93,131

Pess-through Grants:

Passed through New Hampshire Dept. of Health and
Human Services; .
37214 - NH Tobacco Helpline FY 17 Agreement @ 07-01-16 93.305
Passed through Vermont Department of Health:
37212 - Vermont Health Evaluation Contract #31786 93.305 3,083

122,169

165256

Total - CFDA #93.305 - Nat. State Based
Tobatco Coatrol Program . 3,083

287,425

Pass-through Grants:
Passed through the Association of State and Territorial
Health Officials:
37149 - ASTHO Adult Immunization Agreement @ 1-01-16 93.524 -
37273 - ASTHO Toolkit 63-12912 93.524 -

488
4,879

Total - CFDA #93.524 - Building Capacity of
the Public Health System to Improve
Poputation Héalth through Nat'L NPOs .-

5,367

See notes to Schedule of Expenditures of Federal Awards.
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-JS1 Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federat Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Throughto Federsl
Program Title Number Number Subrecipients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED: '

Pass-through Grant:
Passed through the University of Colorado:
37270-TCPI : PSC-00584 93.638 - 38,452
Totzl - CFDA #93.638 - ACA Transforming ' :
Clinical Practice Initiative: Practice

Transformation Networks (PTNs) - 38,452
Direct Grant:
37015 - Tobacco Use Prevention NUSSDPO0S318 93.735 - 63 449
Total - CFDA #93.735 - State Public Heslth '
Approaches for Ensuring Quitline Capacity - 63,449
Pass-through Grants:
Passed through State of New Hampshire: . .
37048 - National Diabetes Prevention Program 1042855 93.757 - 142,265
37068 - Technical Assistance Network {or Rural 1043188 93.757 28,320 74,676
Heahth Clinics
37200 - Public Health Program Services Support PO# 1031592 93.757 128 006 667,349

Totst - CFDA #93.757 - State Public Heslth
Actions to Prevent Diabetes, Heart Disease,
* Obesity and Assoc. Risk Factors : 136,326 884,290

Pass-through Crants:
Pessed through Missouri Department of Health and
Senior Services:
37130 - MO HEAL - C315199001 93.758 . 26,257
Passed through Rhode [sland Department of Health:
37140 - RI Epidemiological Support i 7549784 93.758 - 132,454
Total - CFDA #93.758 - Preventive Health and
Health Services Block Grant andcd-Solcy

with Prevention and Public Health Fonds (PPHF) : - 158,711
]
Pass-through Grant:
Passed through Lakes Region Partnership;
37245 - NH DSRIP Region § APW/LRP/10.20.16 93.779 - L 42614

Total - CFDA #93.779 - Centers for Medicare
and Medicaid Services (CMS) Research,

Demonstrations and Evaluatioas - 42,614

See notes to Schedule of Expenditures of Federal Awards. 29



JSI Research and Training Institute, Inc,

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Euded September 30, 2017

Agency or Federal

Pessed
Federal Grantor/Pass-throogh Grantor | Pass-throngh CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Puss-through Grant:
Passed through Commonweatth of Massachusetts -
Deparunent of Public Health:
HIV Care - INTF3264M04300324007 93.815 - 274,385
Tota! - CFDA #91.815 - Domestic Ebols
Supptlement to the ELC - 274 385
Pass-through Grant:
Passed through Commonwealth of Massachusetts
Department of Public Health:
37152 - Ebola CONOPS PRF§1 93.817 - 75,166
Total - CFDA #93.817 - Hospitsl Preparedness :
Program (HPP) Ebola Preparedness and
Response Activities - 75,166
Pass-through Grant:
Passed through State of New Hampshire:
37068 - Technical Assistance Network for Rural
Health Clinics . PO# 1043188 . 93.91) - 34,468
Total - CFDA #93.913 - Grants to States (or
Operation of OffTices of Rural Health - 34,468
Direct Grants:
37191 - HIV Integrated Planning UGIHAIDI 44 93914 28,320 499,114
37194 - RWHAP ACE Health Training U69HAI0143 93.914 30,000 396,859
37327 - CHATT Planning TA U69HAIDT9S 93.914 - 65,604
Pass-through Grent:
Passed through Beston Public Health Commission:
37170 - Quality Assurance Agreement @ 3-01-16 93914 - 102,435
Tota) - CFDA #93.914 - HIV Emergency Relief
Project Grants 58,320 1,064,012
Pass-throogh Grant:
Passed through Commonwealth of Massachusetts
Department of Public Health:
HIV Care INTFA9TIMMS00324092 93917 - 285,562
Total - CFDA #93.917 - HIV Care Formula
Crants - 285,562

Sec notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federal Passed
Federst Grantor/Pass-throogh Grantor Pass-through CFDA  Through to Federal
Propram Title Number Number Subrecipients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED

Pass-through Grant:
Passed through the State of Vermont: ]
37212 - VT LOL Survey Conunct ¥31786 93.919 -

13,830

Total - CFDA #93.919 - Cooperative
Agreements for State-Based Comprehensive
Bresst and Cervical Cancer Early Detection
Programs « -

13,830

Direct Grant:

2,138 551

36967 - Healthy Start Performance Project UFSMC26345 93.926 -
Total - CFDA #93.926 - Healthy Start Initiative ; -

2,138,551

' Direct Grant:
36945 - CDCCBA FYIS-FYI19 UGSPSO04406 - 93.919 -

878,721

Total - CFDA #93.939 - HIV Prevention
Activities - NGO Based it

$78,721

Prss-through Grant:
Passed through the State of Massachuserts:
37153 - CoRECT Study : PRF6I 93.943 -

64,927

Totat - CFDA #93.943 - Epidemiclogle
Resecarch Studies of Acguired
Immunodeficiiency System (AIDS) and
Human Immuaodeficiency Virus (H1V)
Infection in Selected Groups -

64,927

Pass-through Grants:
Passed through South County Hospital Healthcare System:

37091 - South County Health Equity Zone Agreement @ 5-1-15 93.945 -
Passed through Vermont Department of Health

37212 - Vermont Health Evaluation | Contract #31786 93.945 -

17,099

26412

Total - CFDA #93.945 - Assistance Programs
for Chronic Disease Prevention and Control -

43,511

Pass-through Grants:
Passed through State of Rhode island:
36801 - Prevention Resource Center 1316844 93.959 -
Passed through New Hamp. Prevention Certification
'Board of New Hampshire:
37168 - NHPCB Workforce 93.959 -

184,156

24,243

Total - CFDA #93.959 - Block Grants for
Prevention and Treatment of Substance Abuse ’ -

208,399

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Trainiog Institute, Inec.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017 '

Agency or Feders| Passed
Federa) Grantor/Pass-through Grantor Pass-through CFDA  Through to Federnl
Program Title Number Number Suobrecipients Expenditares
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED
Pass-through Grant:
Passed through Asizona Family Health Partnership:
37328 - AFHP CT Screening 17-J81 93.977 - 826
Total - CFDA #93.977 - Sexually Transmitted
Diseases (STD) Prevention and Control Grants - 826
Pass-through Grants:
Passed through Tri-County Health Department:
37106 - Tri-County Health Programming Agreement @ 9-25-135 93.994 - 40
Passed through Globa! Evaluation & Applied Research
Solutions, Inc.:
37236 - MCH/SMS Retreat TA APW/GEARS/10.7.16 93.994 - 2,546
Total - CFDA #93.994 - Maternal & Child
Health Services Block Crant to the States - 2,586
’
TOTAL - U.S. DEPARTMENT OF HEALTH
AND HUMAN SERVICES ' - s S 13,688,441
U.S. DEPARTMENT OF HOMELAND SECURITY:
Direct Grants:
United States Coast Guard -
370765 - Nar'l. Life Jacket Wear Rate 3315FANIS02.05 97.012 § - 35 (28,695)
37196 - Nar'l. Estimate of Life Jacket Wear Rata I316FAN160206 97.012 8474 104,533
37302 - Narl. Estimate of Life Sacket Wear Rate INTIFANI70210 97.012 8237 161,946
Total CFDA #97.012 - Boating Safety Financial
Assistance . 16,711 237,734
TOTAL - US. DEPARTMENT OF HOMELAND
SECURITY s 16,711 § 237,784

See notes to Schedule of Expenditures of Federal Awards.
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SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

) Year Ended September 30, 2017
1

Federa) Grantor/Pass-through Grantor
Program Title

Federsl
CFDA
Number

Passed
Through to
Subrecipients

Federal
Expenditures

US. DEPARTMENT OF JUSTICE:

Pass-through Grants:
Passed through Stzte of Now Hampshire:

37205 - NH Juvenille Court Video Agreement @ 9-01-15

37250 - Juvenille Diversion Evaluation
Total - CFDA #16.540 - Juvenite Justice and
Delinquency Prevention - Allocation to States

TOTAL U.S. DEPARTMENT OF JUSTICE

U.S. DEPARTMENT OF AGRICULTURE:

Pass-tbrough Grant:
Passed through Food Insecurity Nutrition Incentive (FINI):
37257 - FiNI Evaluation

Total CFDA #10.331 - Food Insecurity
Nutrition Incentive Grants Program

Pass-through Grant:
Passed through Massachusens Dept. of Elementary
and Secondary Education:

37167 - ESE Allergies Manua) . " Agreement @ 3-25-16

Total CFDA #10.560 - State Administrative
Expenses for Child Nutrition

Pass-through Grant:
Pessed through State of Vermont:
37155 - VT SNAP Educstion Evaluation 30754
Total CFDA #10.561 - State Administrative

Matching Grants for the Supplementat
Nutrition Assistance Program

TOTAL - U.S. DEPARTMENT OF AGRICULTURE

See notes to Schedule of Expenditures of Federal Awards.

16.540
16.540

10.33)

10.560

10.561

13,176
30,454

43,830

s 36,504

5 36,504

31,923

31,923

] 68,526
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JS1 Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2017

Agency or Federsal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures
U.S. DEPARTMENT OF STATE:
Pass-throuph Grant:
Passed through Dreams [nnovation Challenge:

37188 - DREAMS S-LMAQM-16-CA-110) 19.02¢ § 25325653 $ 30,290,777

Total CFDA #19.029 - The U.S. President's
Emergency Plar for AIDS Relief Programs ' 25,325,653 30,290,777
Direct Grant:

37244 - Russia P2P S-RS500-16-CA-179 | 19.900 : - 96,530
Total CFDA #19.900 - AEECA/ESF PD Programs - 96,530
TOTAL - U.S. DEPARTMENT OF STATE § 25325653 S 30,387.307

U.S. DEPARTMENT OF COMMERCE:
Pass-through Grant:
Pessed through Regents of the University of Michigan:
_37303 - Cape Cod Coastal 11419 § - § 2,259
Totat CFDA #11.419 - Coastal Zone " '
Management Administration Awards ' - 2.259
TOTAL U.S. DEPARTMENT OF COMMERCE s - S 2,259
TOTAL FEDERAL AWARDS 3 IO‘&S&OO $ 240 75

See notes to Schedule of Expendimreé of Federal Awards. . 14



JSI Research and Training Institute, Inc.
NOTES TQ SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
September 30, 2017

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal grant activity of JSI Research and Training Institute, Inc. under programs of the federal
govermment for the year ended September 30, 2017. The information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Pant
200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniforra Guidance). Because the Schedule presents only a sclected portion of the
operations of JSI Research and Training Institute, Inc., it is not intended to and does not present
the financial position, changes in net assets, or cash flows of JSI Research and Training Institute,
Inc. )

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(1) Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recagnized following the cost principles contained
in the Uniform Guidance, wherein certain types of expenditures are not allowable or
are limited as to reimbursement.

(2) Catalog of Federal Domestic Assistance (CFDA) numbers and pass-through entity
- identifying numbers are presented when available.

NOTE 3 - INDIRECT COST RATE

JSI Research and Training Institute, Inc. has elected not to use the 10% de minimis indirect cost
rate allowed under the Uniform Guidance.



NORMAN R. FOUGERE, J&. CPA - g PHONE: 781-934-0460
99 HERITAGE LANE FOUGIERIE ‘ FAX: 781-934-0606
Duxsury, MA 02332-4334 -

Certified Public

Accountant

INDEPENDENT AUDITOR’S REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS :

To the Board of Directors
JSI Research and Training [nstltute Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United -
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of JSI Research and Training I[nstitute, Inc. and Affiliate (“Organization”),
which comprise the consolidated statement of financial position as of September 30, 2017, and
the related consolidated statements of activities, and cash flows for the year then ended, and the
related notes 1o the consolidated financial statements, and have issued our report thereon dated
Apnil 23, 2018.

Interoal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered J$I
Research and Training Institute, Inc. and its affiliate’s internal control over financial reporting
(internal control) to determine the audit procedures that are appropnate in the circumstances for
the purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of JSI Research and Training, Institute, Inc.
and Affiliates’ s internal control. Accordingly, we do not express an opinion on the effectiveness
of the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A marerial weakness is a
deficiency, or a combination of deficiencies, in intemal control, such that there is a reasonable
possibility that a material misstatement of the Organization’s financial statements will not be
prevented, or detected and corrected on a timely basis. A significant deficiency is a deficiency,
or a combination of deficiencies, in internal control that is less severe than a material weakness,
yet important enough to merit attention by those charged with governance.
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Our consideration of intemal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether JSI Research and Training Institute,
Inc. and Affiliate's consolidated financial statements are free from matenial misslatement, we
performed tests of its compliance with certain, provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of cur audit, and accordingly, we do not express such
an opinion. The results of our tests disclosed no instances of noncompliance or other matters
that are required to be reported under Government Auditing Standards.

Purpose of this Report

This purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the organization’s
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

Q Tﬁéﬂfﬁ

Duxbury, Massachusetts
April 23,2018
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INDEPENDENT AUDITOR'S REPORT ON COMi’LIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL CONTROL :
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors
JSI Research and Training Institute, Inc. and Affiliate

Report on Compliance for Each Major Federal Program

We have audited JSI Rescarch and Training Institute, Inc.’s compliance with the types of
compliance requirements described in the OMB Compliance Supplement that could have a direct
and material cffect on each of JSI Research and Training Institute, Inc.’s major federal programs
for the year ended September 30, 2017. JSI Research and Training Institute, Inc.’s major federal
programs are identified in the summary of auditors’ results section of the accompanying
schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of JSI Research and Training)
Institute, Inc.’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
suditing standards generally accepted in the United States of America; the standards applicable
to financial audits contained in Government Auditing Standards, issued by the Comptroller
General of the United States; and the audit requirements of Title 2 U.S. Code of Federal
Regulations Pant 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requiremenis for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require that we plan and perform the audit to obtain reasonable assurance about
whether noncompliance with the types of compliance requirements referred to above that could -
have a direct and material effect on a major federal program occurred. An audit includes
examining, on a test basis, evidence about JSI Research and Training Institute, Inc.’s compliance

J
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with those requirements and performing such other procedures as we considered necessary in the
circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of JSI
Rescarch and Training Institute, Inc.’s compliance.

Opinion on Each Major Federal Program

In our opinion, JSI Research and Training Institute, Inc. complied, in all material respects, with
the compliance requirements referred to above that could have a direct and material effect on
each of its major federal programs for the year ended September 30, 2017,

Report on Internal Control Over Compliance

Management of JSI Research and Training Institute, Inc. is responsible for establishing and
* maintaining effective internal control over compliance with the types of compliance
requirements referred to above. In planning and performing our audit of compliance, we
considered JSI Research and Training Institute, Inc.’s intemal control over compliance with the
types of requirements that could have a direct and material effect on each major federal program
1o determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniforn Guidance, but not for the
purpose of expressing an opinion on the effectiveness of intemal control over compliance.
Accordingly, we do not express an opinion on the effectiveness of JSI Rescarch and Training
Institute, Inc.’s intemal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in intemnal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be materiai
weaknesses. However, matenal weaknesses may exist that have not been identified.
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World Education, Inc. (Affiliate) maintains a different fiscal year {June 30) and has its own stand
alone audit performed in eccordance with the Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requiremenis for Federal
Awards {Uniforrn Guidance). However, the consolidated financial statements contain the
combined activity of JSI Research and Training, Institute and World Education, Inc.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance .and the results of that testing based on the

requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose. :

%: Q/%A,\& c.ﬂ/{l

Duxbury, Massachusetts
April 23,2018
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JSI Research and Training Institute, Inc, and Affiliate
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

September 30, 2017

SECTION | - Summary of Auditors’ Results:
Financial Statements

The type of report issued on the financial statements:
Internal control over financial reporting:

» Material weaknesses identified?

s Significant deficiencies identified that are
not considered to be material weaknesses?

Noncompliance material to the financial statements noted?
Federal A waralls'
Internal control over major programs:

e Material weaknesses identified?

* Significant deficiencies identified that are
not considered to be material weaknesses?

Type of auditors’ report issued on compliance for major
programs:

Any audit findings which are required to be reported under
2 CFR section 200.516(a):

¢ Identification of major programs:

Dollar threshold used to distinguish between Type A
and Type B programs:

Auditee qualified as low risk auditee under 2 CFR
Section 200.520

Unmadified opinion

No

None reported
No

No

No
Unmaodified opinion

No

USAID Foreign Assistance for
for Programs Overseas
CFDA #98.001

The U.S. President's
Emergency Plan for AIDS
Relief Programs

CFDA #19.029

$£3,000,000

Yes

41



NORMAN R. FOUGERE, JR. CPA - oy PHONE: 781-934-0450
99 HERITAGE LANE FOUGIEERE EAX: 781.934-0606
DUXBURY, MA 023324334 -

Centificd Public

Accountant

STATUS OF PRIOR YEAR'’S FINDINGS AND QUESTIONED COSTS

There were no reportable findings er questioned costs for the year ended September 30, 2016.
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JONATHAN A. STEWART

Community Healih Insiitute/JSI, 501 South Sireet, Bow, New Hampshire 03304 (603) 573-3300  fstewart@jsi.com

EDUCATION

DUXE UNIVERSITY SCHOOL OF MEDICINE, DURHAM, NORTH CAROLINA
Depariment of Health Adminisiration, Master of Health Adminisiration, 1986
Depariment of Biochemisiry, Masier of Arts, Biochemisiry. 1984

UNIVERSITY OF DELAWARE, NEWARK, DELAWARE
School of Arts & Sciences, Bachelor of Arts, Biology, 1981

EXPERIENCE

JS1 Research and Tralning Institute/Community Health Institute, Bow, New Hampshire

Regional Director, September 2000 io present

Provide technical assistance, training end ¢valuation to health and humen service organizations to suppon the development of
cfTective public health and health care systems.,

fected Technical Assistance & Training Projects

NH Community and Public Health Developmen:t Program: Project Director providing lechnica! assistance and training
support Lo communities involved in development of improved local public health infrastructure; worked with mulliple
paniners to develop the statewide New Hampshire Public Health Network.

Cammunity Health Services Network and Partnership for Public Health: Community assessmeni, workgroup facilitation and
plan devclopment for regiona! inlegrated behavioral health system as part of 8 NH Delivery System Reflorm [ncentive
Payment initiative (1115 Medicaid Waiver).

Bosion Metropolitan Area Hazard Vulnerability Assessment: Technical Assistance including planning, facilitation and
enalytic support to Massachuseits and New Hampshire siate healih departments and regional panners for assessment of
hazards, risks and preparedness for health care, behavioral health and public health infrastructure.

Metrowest Community Health Care Foundation (Massachusetts): Capacity and readiness assessment of seven municipalities
in Metro-Boston for developing collzborative models for local public health service delivery,

NH Division of Public Health Services: Project ieam member providing assistance on development of a Comprehensive HIV
Needs Assessment; role is focused on client and community stakeholder engzgement and qualitalive needs assessment.

Robert Wood Johnson Foundation: New Hampshire Turning Point Initiative; Project Dirccior for multi-year initiative to
develop sustainable strategies for improved local public health capacity.

HRSA, Bureau of Primary Health Care, Uniform Data System: Trainer and edilor for annual Uniform Data System reporting
for the federal Community and Migrant Health Center program.

Sclected Propram Evaluation Projects

Central New Hampshire Health Partnership: Evaluator for two federal Rural Health Quireach Grant Initiatives: the first for
improving core coordination of socially and medically vulnerable populations; the second for improving care transitions from
hospitel to home end community.

Communities for Aicohol and Drug free Youth {Plymouth, NH): Program Evaluntor for community-based coalition involved
in multiple initiatives to promote positive and healthy school and communily environments for youth.

NH Division of Alcohol & Drug Prevention & Recovery. Project Director for evaluation of state-wide ATOD prevention
initintive involving multiple community-based coalitions implementing a range of programs including family strengthening,
school-based cducation, mentoring and community action for environmental change.

Family Planning Privaie Secior Projeci (Nairobi, Kenya}: Operations research on cos1 ¢ffectiveness and sustoinability of
FP/MCH service delivery sites throughout Kenya to assist USAID in resource allocation decisions and 1o improve cost
recovery capability of clinics.

New York State Depariment of Health (Albany, New York): Qualiative Evaluation of New York State Healthy Heart
Program; an initiative intended to influence CVD risk factors through community intervention and social marketing.
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Selected Research E[lglects
National Network of Public Health institwies and Robert Wood Johnson Foundation: Qualitative Assessment of Local and
State Health Officials awareness of, interest in, and capacily (o employ computer modeling for emergency preparedness.

Endowment for Health: Siudy of the effect of New Hampshire's Community Bencfits Law for Heallh Care Chariteble Trusis.
Cooperative effort with NHDHHS Office of Health Planning and the NH Office of the Attorney General,

Bureau of Health Professions (Rockvifle, MD): Study of the effect of AIDS Education and Training Centers on physician
attitudes and practices; Comparative analysis ol paratlel CDC-funded study of the general primary care physician population.

Bureau of Primary Health Care Delivery and Assisiance (Rockville. MD): Study 1o assess preparedness of C/MHC’s to
respond 10 HIV-related service nceds

Bureau of Primary Health Care, Rockville, Maryland: Survey project designed 1o gather information on provider practices in
Community and Migrant Health Services relative to recommendations of the 1988 US Preventive Services Task Force.

North Country Health Consortium, Littlelon, New Hampshirc
Executive Director, 12/97 10 800 Founding Director of rural health network formed by four hospitals, two community health
centers, two home health agencies, o mental heatth and developmental services organization, and 8 communily action program,

Ammonoosue Community Health Services, Littleton, New Hampshire
Operations Director, 11/94 1o 12/97 of federally-funded, multi-site rural Community Health Center Network.

John Snow, Inc., Boston, Massachusetts
Consultant, | V86 1o 7/94 providing ossistance in health services evaluation, financiel analysis and program management.

SELECTED PUBLICATIONS | REPORTS

Rosenfeld, LA, Fox CE, Kerr D, Marziale E, Cullum A, Lota K, Stewart J, and Thompson MZ2.. “Use Of Computer Modeling
For Emergency Preparedness Functions By Local And State Health Officials: A Needs Assessment ™. ) Public Health Management
Practice, 15(2), 96-104, 2009. :

Stewart J, Kessler W, Mcleod M. “Public Health Parinerships: A New Hampshire Dance . Transformations in Public Health,
Volume 3, Issue 3, Winter 2002.

Stewart, JA, Wroblewski S, Colapictro J, Davis H. “Survey of US Physicians Trained by Regional AIDS Education and Training
Centers". Abstract No. PO-D21-4047; IXth Intcrnational Confercnce on AIDS. Berlin, Germany, June -1, 1993.

Kibua T, Stewart JA, Njiru $, Gitari A. "Sustainabifity and Cost Effectiveness of Family Planning Private Sector Subprajects”.
United States Agency for International Development; Nairobi, Kenya, March 1990.

SELECTED WORKSHOPS | PRESENTATIONS

Dartmouth College, The Dartmouth Institute, MPH Progrem, (formerly CECS) guest lecturer - project management, evaluation,
coalition development, Public Healih 101; community health needs assessment; academic review ol capstone theses; 2004-20/6.

Public Health Performance Improvemeni — The New Hampshire Experience (with Joan Ascheim, NHDHHS); 61h Annual
National Public Health Performance Stendards Training Workshop; Nashville, TN: Aprif -6, 2008.

Building the Public Health Infrasiructure: State Lessons Learned and Keys to Success; Nebraska Health and Human Services,
Expanding Qur Vision — Translorming Vital Public Health Systems, October 2008,

Building infrasiruciure in Public Health - RWIF National Turning Point Showease Conference, Denver, CO; May 2004

Community Benefits Exemplary Practices - New Hampshire statewide conference; November 2002

SELECTED BOARDS | AFFILIATIONS

National Network of Public Health Institutes, Board of Directors, 2008 o present, Chalr, 2014 - 2016
New Hampshire Public Health Services Improvement Council, 2008 to present

NH Preseription Monitoring Program, Advisory Council, 2042 to present

New Hampshire Healthy People 2010 Leadership Council; Co-chair, 2000-2002

New Hampshire Public Health Association; Treasurer, 1999-2003

J. Stewan 2




AMY DANIELS PEPIN :

JSI Research & Training Institute. Inc. d/d/a Community Healih Institute amy_pepin(@)isi.com
501 South Sireer, ™ Floor, Bow, New Hampshire (603)573-3138

EDUCATION

BOSTON COLLEGE
Master of Soclel Work

UNIVERSITY OF NEW HAMPSHIRE
Bachelor of Social Work

EXPERIENCE
JSI Research & Training Institote, Inc., d/b/a Community Health Instituie, Bow, New Hampshire
Senior Consultani, 2014 - present

NH Center for Excellence - Addressing Akohol and other Drugs
Praject Director
Direct g large team in consultotion, treining , technical assistance, data analysis and evaluation for alcohol and other drug
misusc prevention, subslance use disorder treatment, recovery support services, continvum of care development, and
integration of behavioral health into primary care including needs assessment, sysiem capacily assessment, strotegic
planning, and policy recommendation. Specificalty:
. Leading o large 1eam of consultants to achicve diverse deliverables
. Providing consultation, technical assistance, and training to NH Govemnor's Commission on Alcohol and other
Drugs; NH Bureau of Drug and Alcohol Services, prevention, treatment, and recovery support providers, health
systems, and other stakeholders.

, . Developing successful federal funding proposals for DHHS
. Developing Governor's Commission Reports
. Developing and disseminaiing wrillen guidance on best practices

NH State Youth Treatment - Planning Initiative. Providing subjcct matter expertise, strategic planning and systems
development technical assistance to NH Departmeni of Behaviorol Health federally funded initiative to plan o
comprehensive system of care for youth and young adulis with substance use disorders.

NHCF Youth SBIRT Initiative. Development of written guidance, website, and suppontive implementation materials.
Providing training and technical assistance on-site, through a learning collaborative, and at national conferences
throughout the US. Nationally recognized youth SBIRT expertise.

Fostering Effective Integration Evaluation. Providing insight and recommendations for priorities for future funding for
primary care and behavioral health integration suppont for the Blue Cross Blue Shield Foundation of Massachusetts
through site visits, literature review, and comprehensive reponting.

Massachusetts Hezlth Policy Commission. Consuliation with policymakers 1o improve substance use disorder prevention,
weatment and recovery suppon services including capacity ond barriers assessment,

New Futures, Concord, NH

Policy Direcior, 2010-2014 )

Responsible for advocacy to maximize the implemeniation of the Affordable Care Act in New Hampshire, particularly in policy
arcas impacting the potential increase ol sccess 1o treatment for subsiance use disorders through Medicaid expansion and parity in
the federnlly focilitated Marketplace, ’

Child and Family Services of New Hampshire, Manchester, NH

Youth and Young Adult Programs Direcior, 1992-2010

Progressive 18 year cercer ai stalewide, non-profit child services organization. Developed, implemented and direcied
+ alcohol and other drug prevention programs; .
* __comprechensive youlh/young adult substance use disorder ouipatient and inlensive oulpalicnt services;
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e runaway and homeless youlh prevention and emergency response; and

+  homeless street outreach programs in communitics throughout the state.
Including federal, state, local and charitable grant writing and coniract management; development and oversight of $1.5 million
annual budgel and management and supervision of 20+ siaff members.

Southern New Hampshire University, Manchester, NH

Sociology Adjunct Professor, 2017 - preseni

Develop and delivered Bachelor's level classes o students of diverse backgrounds including [ntroduction to Sociology, end the,
Sociology of Social Problems.

Hesser College, Concord and Manchester, NH

Psychologw3ociclogy Adjunct Professor, 2008-2012

Devcloped and delivered Bachelor's fevel classes 1o non-traditional students of diverse backgrounds including Introduction to
Sociology, Introduction to Psychology, and Intreduclion 1o Human Behavior.

Direct Services, various locations, NH
Residential Counselor, 1988-1992
Provided direct services for severcly emotionally disiurbed children and youth for residential service providers.

LICENSES/ CERTIFICATIONS

LACENSED INDEPENDENT CLINICAL SOCIAL WORKER (LICSW}NH# 1311
CERTIFIED PREVENTION SPECIALIST (CPS)

PROFESSIONAL AWARDS

Lifetime Achievement Award

New Hampshire Alcohol and Drug Abuse Counselors Association, 2012
Executlve Director’s Award

New Futures. 2011

PROFESSIONAL MEMBERSHIPS

NH Alcohol and other Drug Provider’s Association

Member 2005 - present, President 2009-2010, Board Member 2005-2010

American Public Heatth Association, member 2015 - present

New Hompshire Governor’s Commission on Alcohol and other Drugs

Healthcare Task Force 2014 — present; Joint Mifisary Task Force 2014 - preseni; Systems Reform Task Force, Co-Chair 2011-
2014; Treatment Task Force, 2010 - 2014 Preveniion Task Force, 2007-2010

State Advisory Group on Juvenile Justice

Governor's appointment, 2009 - 2015

New Hampshire Voices for Health

Policy Commitiee, 2012 - 2015; Affordable Care Act Implementation Taskforce, 2011-2014

New Hampshire Alcohol and other Drug Consortium

Founder, 2010 - 2014

New Hampshire Child Advocacy Network

Advisory Board member 2012 ~ 2014

National Organization on Fetal Alcohol Syndrome — New Hampshire

Founding Board member 2011 - 2012

New Hampshire Suvicide Prevention Council, 2011 - 2012

Reclaiming Futures Treatment Fellow, 2007- 2010

Commission to Study the Scope of Criminal Street Gang Violence

Governor s appoiniee, 2008 - 2009

Maskin' It Happen, Board Member 2004-2007, 2009

Lendership Manchester, class of 2008

NH Prevention Certification Peer Review Board, 2005-2008

Initiative to Improve Access tc Treatment for Adolescents and Young Adults with Co-occurring Mental lliness and
Substance Use Disorders: Nations) Alliance for the Mentally I1), Project Advisory Group 2007
New England Leadership Institute, 2005-2006
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RECENT PRESENTATIONS

2017

NH Governor's Commission on Aicoho! and other Drug Misuse Prevention, Treaimeni, and Recovery: Leading Toward
Collective Impact, NH Alcohol and Drug Providers Association Annual Meeting Keynote, July 2017

Webinar: Screen and Intervene- NH Youth SBIRT Initiaiive, IRETA National SBIRT Addiction Technology Tronsfer
Center, May 2017

Getting in Froni of Substance Abuse and the Opioid Epidemic. panel presentistion, National Network of Public Health
Institutes, May 2017, New Orleans LA

Addressing Youth Subsiance Misuse, Panel Presentation, NatCon17, April 2017, Seattle WA

Addressing Youth Subsiance Misuse, APHA, Pancl Presentetion, November 2016, Denver CO

SBIRT-Screening, Brief Intervention and Referral 10 Treatmeni, Payer's Behavioral Health Management Summil,
October 2016, Arlinglton VA

Privacy and Confidentioliry in integrated Behavioral Health, Behavioral Health Integration:

Making Sensc and Moving Forward in New Hampshire, September 14, 2016, Bedford NH

Screen & Intervene: NH Youth SBIRT Initiative Preliminary Resulis, Integrating Primary and Behavioral Healthcore
Prevention Conference, July 2016, New Orteans, Lovisians.

NH SBIRY: Screen and Iniervene as a Lynchpin of Care Iniegration, NH Behavioral Health Integration Learning
Collaborative, UNH School of Law, June 2016, Concord, NH

NH Youth SBIRT: Lessons from the Field, NH Governor's Summit on Substance Misuse, May 2016, Manchester, NH
Puiting It All Together: Identifying and Addressing Substance Misuse, Addressing Substance Misuse in the Home
Environment Conference, Wentworth-Douglass Hospital, March 2016, Dover, NH
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KATY SHEA

JS Research & Training Instituie, Inc. d/b/a Communiry Health institute katy_shea(@lisi.com
507 South Sireet 2 Sfloor. Bow, New Hampshire 03304 (603) $73-3300

EDUCATION

UNIVERSITY OF ARIZONA, TUCSON, ARIZONA
Master's of Public Health, 2004

UNIVERSITY OF NEW HAMPSHIRE, DURHAM, NEW HAMPSHIRE
B.5.. Waier Resources Management, 1997

EXPERIENCE

JSI Research & Training Institute, Inc., db/a Community Heslth lnstitute, Bow, New Hampshire
Consultant, 2010 io present

NH Center for Excellence - Addressing Alcohol and other Drugs

Consuftani/Public Health/Integration Team Lead, 2010 io presen:

Serve as the lead prevention Technical Assisiance and Training (T/TA) provider for the NH Bureau of Drug and Alcohol
Services, New Hampshire's thirtcen regional public health networks, statewide organizations and direct service
providers. Through the provision of T/TA, supports planning, implementation and evaluation of evidence-based
substance misuse prevention, recovery and continuum of carc services.

Capital Area Regional Public Health Network

Facilitator, 2015

Assisied with the development of 8 Community Health Improvement Plan in the Capital Area Regional Public Health
Network. Responsibilities include developing 1ools and processes to guide communily leaders in the prioritizalion of

health issues and development of strategic epproaches 1o address the chosen priorities, Goals will be echieved through
the facilitation of several plenning sessions with community leaders in the capilal Arca.

Franklin Mayor’s Drug and Alcoho! Abuse Task Force

Evaluator, 2011-2014

Evaluative and capacity-building support provided to a communily coalition with the goal of decreasing subsiance usc
amongst the youth in the community. Capacity-building activities included focilitoling strotegic planning processes and
guiding leadership and membership development, Surveys and other evalualion tools were used lo indicate progress
wowards reaching Lhe coalition's goals and objectives as well as to inform the implementation of strategic activities.

Monsdnock United Way Collective Impact Project

Project Manager, 2013

Collsborated with consultants from Antioch Universily and guided a community process of strategic development using
a Collective Impact framework. Responsibilities included developing processes, tools and materials by which a diverse
group of high-level stakeholders make strategic decisions around Lhe implementation of a regional systems-level
appronch to preparing children ages 0-5 to be successful in school. The ultimate goal was lo increase educational
ottainment in the region.

Granite United Way and Lakes Region Partnership for Public Heafth, Manchester and Loaconia, New Hampshire
Evaluator, 2007-2010

Managed and implemented all assessment ond eveluation activities for (wo regional substance sbuse prevention coalitions in
coordination with state and federzl guidelines. Conducled community-based preseniations and trainings, provided ongoing
technicel nssistance to community partners around data collection and interpretation, evidence-based preventian, and
progrem/strategy planning and evaluation.

Cranite State College, Concord, New Hampshire

Insiructor, 2009-2010

Designed and taught the curriculum for two online health care courses: Emerging U.S. Health Care System end Health Care
Policy.
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Caring Community Network of the Twin Rivers, Franklin, New Hampshire
_ Public Health Nerwork Coordinaior, 2007
Coordinated regional public health emergency preparedness planning activities.

Institute for Community Health, Cambridge, Massachuselts

Research Associate, 2005-2007

As 8 Research Associate, worked on the evaluation of several healthy weight promotion programs, Managed and coordinated
evaluation activities {guantitative end qualitative instrument design, data collection, enalysis) using community-based
participatery methods. Developed and maintained community and inter-agency relations, provided consuliation 10 community
parners around planning, implementation and evaluation, prepared and delivered evaluation results (wrinen reports, oral
preseniations), supervised and trained project stafT and groduete student interns and assisted in developing grant proposals.

TRAINING | CERTIFICATIONS

* New Hampshire Prevention Cenification Board, Concord, New Hampshire
Certified Preveniion Specialisi, 2014-present

+ Northeast Center for the Application of Prevention Technologies, Willimantic, Conneclicut
Substance Abuse Prevention Skills Training (SAPST) Facilitator, 2013

+ Northeast Center for the Application of Prevention Technologices, Concord, New Hampshire
Prevention Ethics Training (SAPST) Facilitaior, 2016
PROFESSIONALS AFFILIATIONS | MEMBERSHIP
¢+ New Hampshire Providers Association, Board Member 2013-2018

+ New Hampshire Prevention Certification, Board member2014-2016
* New Hampshire Public Health Association, Member

PUBLICATIONS | PRESENTATIONS

¢+ Impacting the Addiction Continuum: Case Studies in Advancing a Prevention Agenda o Improve Quicomes Within and
Beyond the Clinic Wails. National Counci! for Behavioral Health presentation on behavioral end public health practice

integration and how these strategics impact population-based health outcomes as they relate to the addiction continuumn. The
panel session, planned by the National Network of Public Health Institutes, highlighted collaborative and multi-sector public

health strategies underway in Califomin, Illinois, Massachusetts, New Hempshire, end South Caroline.

 Building Prevention Science in the Communirty. 2013, Societly for Prevention Rescarch presentation demonstrating how New
Hampshire developed an innovative approach to substance misuse prevention using a two-pronged approach: 1) community-

based participatory research to place communities at the center of problem identification and response; and 2) en Aclion

Learning Collaboralive model 10 provide a structured means to wransfer knowledge and necessary peer and technical suppon.

s Supporting Evidence-based Alcohol, Tobacco and Other Drug Services in New Hampshire through the New Hampshire

Center for Excellence. 2011, American Public Health Association posier presentation demonstrating how the NH Center for

Excellence supports regional nelworks and direct service providers through the application of improvement science,
technology Iransfer concepts, ection leaming and quality improvement (QI) wools and techniques.

» Implementing the Strategic Prevention Framework in the Capital Region of New Hampshire. 2009, Amcrican Public Health

Associgtion conference scientific session preseniation made as pan of the ATOD section. The presentation described the

community-based participatory process used to follow the sieps of assessing, building capacily, planning, implementing, and

cvaluating o regional substance misuse prevention coalition project.

+ Evolution of the Health "Report Card": A Community's Journey 1o Promote Healthy Weighi. 2006, American Public Health
Associslion conference scientific session presentation made as part of the School Health section. The presentation described

the process of revisions made 1o BMI and physical fiiness reporis sent 1o parents of K-12 students in Cambridge, MA. The
"report card” was parnt of a comprehensive approach to obesily prevention.
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REKHA SREEDHARA

J51 Research & Training Instituie, Inc. d/b/a Community Health Institute rekha_sreedhara(@ysi.com
501 Souh Street, 2nd Fi, Bow, New Hampshire 03304 (603) 573-3342

EDUCATION

UNIVERSITY OF MASSACHUSETTS, WORCESTER, MASSACHUSETTS
Masier of Public Health, Epidemiology, 2010
Delta Omega Honor Society

COLLEGE OF THE HOLY CROSS, WORCESTER, MASSACHUSETTS
Bachelor of Arts. Psychology and Pre-Medical Studies. 2004

EXPERIENCE

JS) Research & Training Institute, Inc. d/b/a Community Health Institute, Bow, New Hampshire
Consultant, May 2010 to present

New Hampshire Center for Excellence - Addressing Alcohol and other Drugs, May 2010 io present
The NH Center for Excellence is B statewide training and technical assistance resource center related to alcoho! and other
drug prevention, treatment and recovery support services. Work activities include:

- Serving as the lead treatment and recovery TA provider

- Supperting providers with the implementation of best practices;

- Conducting multi-sysiem assessments of substance use disorder services;

+  Leading activities to create and maintain a statewide online treniment direclory;

- Leading activities to evaluate NH's peer recovery support service system;

- Facilimling o high-level strategy to initiste and expand medication assisted treatment to include the
development of the siate of NH's MAT Best Practice Guidance Document, coordinating 8 community of
practice for MAT providers, developing training materials for orgenizations delivering MAT, creating o quality
planning tool to help MAT practices assess progress related 10 the development and implemenstion of
recommended MAT best prectices, and providing lechnical assistance to practices as requested;

- Facilitating several communities of practice including related to medication assisted trestment, peer recovery
support services, and substance use disorder treatment; and

- Praviding consultation end support 10 thc NH Governor's Commission on Alcohol and Drug Abuse Prevention,
Treatment and Recovery and severat of its 1ask forces including the Perinatal Substance Exposurc Task Force,
Opioid Task Force, and Treatment Task Force.

State Youth Treatment lmplementation Grant, March 2018 o present
Providing subject matier expertise to the NH Depariment of Behavioral Health federnlly funded initiative to implement 8
comprehensive system of care for youth and young adulis with subsiance use disorders.

Northern Penobscot County Integration Initistive Substance Use Services Needs Assessment and SWOT Analysis,
February 2018 1o present

Serving as lead subject matter expert 1o support needs assessment and strengths, weaknesses, opportunities, and threats
analysis focused on substance use disorder services in Maine.

NH Cheritable Foundation Perinatal Project, January 2018 o present
Serving as lead consuliant contracted to provide Lechnical assistance to providers serving pregnant and parenting women
and to facilitate and support activities of the NH Governor’s Commission Perinatal Substance Exposure Task Force.

State Youth Treatment Plenning Grant, April 2047 to September 2017 ,

Contracted by the NH Department of Behavioral Health to conduct an assessment to identify existing NH substance use
disorder service providers serving youth and young adults to plan a comprehensive system of care for this populzation. -
Activities included survey development, implementation and analysis.

Harbor Homes, tnc., October 2014 10 September 2017
Contracted 10 cvaluate Substance Abuse and Mental Health Services Administration (SAMHSA)-funded Services in

Supportive Housing Program.
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Mossachusetts Health Policy Commission, April 20153 to August 2015

Contracied o identily policy opportunities to expand access and reduce barriers (o opioid use disorder treatment.
Activities included comprehensive literature review, survey development and analysis, key informant interviews, and
geo-mepping on medication assisted ireatment prescribing and treatment access and availability.

PRIOR EXPERIENCE

Community Healthlink, Inc., Worcester, Massachuselts

Quality Assurance Coordinator. 02-04/2010

Oriented and trained 20 program stall to quality assurance procedures to meet state licensing and site visit regulations for 75
client chants in § residential treatment programs.

Program Coordinator. Faith House, 02/2005 10 04/2010 .

Oversight of progremming including planning, implementation and evaluation of the second oldest women and children substance
use disorder treatment program in the country, provision of supervision {or Assistant Coordinator, 6 full-time counsclors, 8-10 per
diem reliel counselors, and 1-2 interns per year, (acilitetion of evidence-based groups, cversight of medications, oversight of
quality assurance procedurces and adherence to stalc licensing ond site visit regulations,”managed referrals, budget, and census,
and oversight of comprehensive case management services for 28 clients with substance use and mental health disorders.

Residentiol Counselor, Foith House, 07/2004 10 0272005
Scrved as primary Residentisl Counselor for 6-10 clients. Provided treatment planning and reviews, weekly sessions, ond
rehabilitation services. Developed and [acilitated groups including Wellness, Parenting & Nurturing, and Empowerment.

Family Health Center of Warcester,; Worcester, Massachusells

Patieni Accounts Clerk, 1999-2006

Managed all aspects of encounter form processing within health center. Tmnscribed written dingnosis into ICD-9 codes and
entered dingnosis and procedure. Communicated with providers and insurance companies, posied payments and made
adjusiments according Lo contraciual agreements.

PROFESSIONAL ACTIVITIES

Treatment Task Force Member, New Hampshire Governor's Commission on Substance Abuse, Active Prevention,
'+ Intervention, and Treatment

Opioid Task Force Member, New Hampshire Governor's Commission on Substance Abuse Prevention, Intervention, and
Treatment

Perinatal Substance Exposure Task Force Member New Hampshire Govemnor’s Commission on Substance Abusc
Prevention, Iatervention, and Trcatment

New Hampshire Public Health Association
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JSI Research and Training Institute, Inc. d/b/a/ Community Health Institute

Key Personnel — G &C to June 30, 2019

]

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Jonathan Stewart Evaluator $140,000.00 | $36,594.45 26%
Amy Daniels Pepin Center for Excellence $100,000.00 | $60,000.00 60%
Director
Katy Shea Assistant Director $82,000.00 $74,403.33 91%
Rekha Sreedhara Assistant Director $80,000.00 $64,640.00 81%
Annapurna Ghosh Evaluator $78,000.00 $58,927.29 76%
Rachel Kohn Evaluator $102,960.00 | $25,080.00 24%
Karyn Madore Communications Specialist $112,500.00 | $66,000.00 59%
Debbie Love Project Support $58,500.00 $34,680.00 59%
Chris Chant Evaluator $64,000.00 $48,750.00 76%
Sandra Kiplagat Data Specialist £55,000.00 $32,218.89. 59%
Melissa Schoemmell | Technical Assistance $65,500.00 $44,800.00 68%
Specialist
Adelaide Murray Technical Assistance $50,500.00 $43,093.33 85%
Specialist
Christin D’Ovidio Communications Specialist $85,000.00 $35,000.00 41%
Lori Walter Events Coordinator $63,000.00 $10,666.67 17%
Jodie Wisherd Logistics Specialist $46,000.00 $8,177.78 18%
Faith Bouchard Graphic Designer $54,508.00 $22,303.78 41%
Lisa Bryson Graphic Designer $56,000.00 $27,291.13 49%
Emma Kane Communications Specialist $46,000.00 $4,480.00 10%
JS1 Web Team Web Specialists $75,000.00 $32,000.00 43%




JSI Research and Training Institute, Inc. d/b/a/ Community Health Institute

Key Personnel — July 1, 2019 to June 30, 2020 -

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Jonathan Stewart Evaluator $140,000.00 | $36,594.45 26%
Amy Daniels Pepin Center for Excellence $£100,000.00 | $60,000.00 60%
Director
Katy Shea Assistant Director $82,000.00 $74,403.33 91%
Rekha Sreedhara Assistant Director $80,000.00 $64.640.00 81%
Annapurna Ghosh Evaluator $78,000.00 $58,927.29 76%
Rachel Kohn Evaluator $102,960.00 | $75,000.00 73%
Karyn Madore Communications Specialist $112,500.00 [ $66,000.00 59%
Debbie Love Project Support $58,500.00 $22,000.00 38% !
Chris Chant Evaluator $64,000.00 $48.750.00 76%
Sandra Kiplagat Data Specialist $55,000.00 $32,218.89 59%
Melissa Schoemmell | Technical Assistance $65,500.00 $44,800.00 68%
Specialist
Adelaide Murray Technical Assistance $50,500.00 $43,093.33 85%
Specialist
Christin D’Qvidio Communications Specialist $85,000.00 $35,000.00 41%
Lori Walter Events Coordinator $63,000.00 $10,666.67 17%
Jodie Wisherd Logistics Specialist $46,000.00 $8,177.78 18%
Faith Bouchard Graphic Designer $54,508.00 $15,000.00 28%
Lisa Bryson Graphic Designer $56,000.00 $20,000.00 36%
Emma Kane Communications Specialist $46,000.00 $11,000.00 24%
JSI Web Team Web Specialists $75,000.00 $32,000.00 43%
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STATE (jF NEW HAMPSHIRE
DEPARTM.ENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEAL TH

BUREAU OF DRUG AND ALCOHOL SERVICES ‘

'Jeff}ey A. Meyers
, Commissioner

105 PLEASANT STREET, CONCORD, NH 03301
603-271-6110 1-800-852-3345 Ext. 6738
Fax: 603-271-6105 TDD Access: 1-800-735-1964
www.dhhs.oh.gov

September 19, 2018

(8

) Kntja $. Fox
Director

His Excellency, Governor Christopher T. Sununu
and the Honorable Counc:!

State House |

Concord, New Hampshnre 03301

REQUESTED ACTION

- Authorize the Department of Health ‘and Human' Services, Buréau®of Drug and Alcohol
Services, to enter into a retroactive agreement with JSI Research & Training Institute d/b/a
Community. Health institute (Vendor #161611-B001), 501 South Street 2nd Floor Bow, NH 03304, “for
the coordination of services provided to the New Hampshire Aicohol and Other Drug (AOD) Continuum
of Care System statewide, in an amount not to exceed $3,400,734 effective retroactive to October 1,
2018 upon ‘Governor and- Execbtuve Counc:! approval through June 30 2020 38% Federal Funds 24%
General Funds and 38% Other Funds . :

g N Funds are avaulable in the followmg accounts for- State Fiscal Year (SFY) 2019 and are
anticipated to be available in SFY 2020, upon the availability and continued appropriation of funds in
the futdre operatmg budgets, with authority.to adjust amounts within the ,price limitation and adjust
encumbrances between SFYs through the Budget Office mthout further approval from Governor and‘
Executive Council, if needed and justified. )

05—95-92-920510-25590000HEALTH AND SOCIAL SERVICES, DEPT-OF HEALTH AND HUMAN':_
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL STRl
GRANT (100% Federal Funds)’ ’

SFY Class/Account Class Title _Job Number' | Total Amount
2019 102-500731 Contracts for Program Services 92052559 $50,000
2020 102-500731 Contracts for Program Services 92052559 $0

Subtotal 350,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN -
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS {100% Other Funds)

SFY Class/Account Class Title Job Number | Total Amount |
2019 102-500731 Contracts for Program Services | 92058501 $324,676
2019 102-500731 Contracts for Program Services 92058502 $324 676
2020 102-500731 Contracts for Program Services 92058501 $324676
2020 102-500731 Contracts for Program Services 92058502 $324,676
Subtotal $£1,298,704




His Excellency, Governor Christopher T. Sununu
and the Honarable Council
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05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND'IHUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL
SERVICES (66% Federal Funds 34% General Funds) ' ‘

SFY Class/Account Class Title Job Number | Total Amount
2019 102-500731 ~ Contracts for Program Services 92057501 . $300,000
2020 102-500731 Contracts for Program Services 9205751 $300,000
' . ' Subtotal $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL PFS2
GRANT (100% Federal Funds)

SFY Class/Account Class Title Job Number -1 Total Amount
2019 102-500731 Contracts for Program Services 92052407 .. .$240,000
2019 |  102-500731 - Contracts for Prograr Services: | . 92052408 . $75,000
2020 102-500731 .'| Contracts for Program Services | 92052407 $240,000
2020 102-500731 Contracts for Program Services | 92052408 $75,000

L ' Subtotal $630,000

05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
'SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL MAT
GRANT (100% Federal Funds)

SFY - Class/Account Class Title Job Number | Total Amount
2019 102-500731 Contracts for Program Services 92056935 $108,800
2020 102-500731 Contracts for Program Services 92056935 $108,800

Subtotal $217,600

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: MEDICAID & BUSINESS POLICY CFFICE, OFFICE OF MEDICAID AND BUSINESS
POLICY MEDICAID CARE MANAGEMENT{100% General Funds)

SFY Class/Account Class Title Job Number | Total Amount
2019 101-500729 Contracts for Program Services TBD $162,562
2020 101-500729 Contracts for Program Services TBD $441,868
Subtotal $604,430

Total $3,400,734




His Excellency, Governor Christopher T, Sununu
and the Honorable Council . )
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EXPLANATION

This request is retroactive in order to continue critical work in. support of a range of programs
relative to New Hampshire's Alcohol and Other Drug Continuum of Care System. as descnbed below
This approval also will allow the Contractor to begin a time- sensitive examination of the cost—
effectiveness and outcomes of Governor's Commission funded programs.

The purpose of this request is to improve the New Hampshire Alcohol and Other Drug (AOD)
Continuum of Care System to ensure the citizens of New Hampshtre receive quality prevention,
intervention, treatment and recovery support services.- This statewide "system ‘aligns' with the
Department's efforts to establish a whole-person centered, communlty-based prowder system that is
mtegrated with pririary health cdre and behavioral health.

In March of 2018, the Governor‘s_ Commission on AOD Abuse 'Pre\rention.'Treatment. and
Recovery’ ~ ~ (Commission) issued “their ¢ mid-year - repont
(bttps.//www dhhs.nh.gov/dcbes/bdas/documents/mid-year-commmission-2018.pdf) emphasizing the
need to stabilize and expand -support for. prevention, early identification, treatment and recovery
services: especially for high-risk/high-need. populations such as youth, young adults and pregnant
women to ensure accessible, integrated services meet demand throughout the State. Approval of this
Agreement’ ‘will' result” in the provision of training, ‘technical assistance,- program™ eva1uatlon data
analysis and interpretation to support the AOD Continuum, of Care System across New.Hampshire..,

Servicés within this: ‘Agreement will support - identifi ed needs and result- in the collective
improvement: of ‘the AOD Continuum of Care System''in mltigatmgtsubstance ‘misuse “and’ its
consequences for the citizens of New Hampshire by: - . R T S TR S T

. |ncreasmg ptofessional service providers knowledge, skills and abilities in the use of various
outcome-supported and evidence-based programs, policies,-and practices;; -

: .f_o ' Improvmg provuders overall operatlons as they relate to programs poltcres and practlces
l - Supponmg the mtegratron of. AOD servnces w:thm primary and behavnoral health tare;.

_"'_"6"'-_:_Prowd|ng téchinical assistance-in' the form of ‘consuiitationand ‘guiidance 16" ‘assist providers in
"' building internal capacity and increasing knowledge and expertise in the changing landscape of
healthcare; .

e Providing program evaluation to measure ocutcomes and processes to continually enhance and
improve the quality of services delivered;

« Providing data analysis to inform the decision-making process for SUD services; and

» Conducting cost-effectiveness and outcome reporting activities in accordance with HB1626 and
specific to the Govemnor's Commission funded programs
(hitp:/hwww.gencourt. state. nh.us/bill_status/billText. aspx?sy=20188id=15588txtFormat=htmt).

The outcomes achieved for each of the measures above will be used to determiné the
effectiveness of the Contractor's efforts.

For 2014-2015 in New Hampshire, an average of 82,000 individuals aged twelve (12) or oider
(7.2% of all individuals in this age group) reported having a Substance Use Disorder (SUD) within the
past year. The Bureau of Drug and Alcohol Services has developed, and continues to improve, the
AQD Continuum of Care System to mitigate alcohol and other drug misuse and to ensure affected
citizens of New Hampshire receive quality prevention, intervention, treatment and recovery support
services.
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JSI Research & Training Institute d/b/fa Community Health |nstitute was selected for this project
through a competitive bid process. A Request for Proposals was posted on the Department of Health
and Human Services' website from May 8, 2018 through July 2, 2018. The Department recelved one
(1) proposal. The proposal was reviewed and scored by a team of individuals with program specific
knowledge. The Bid Summary is attached.

As referenced in the Request for Proposals and in the Exhibit C-1, Revisions to General
Provisions, of this contract, the Department reserves the option to-extend contract services for up to
two (2) additional years, contingent upon satisfactory delivery of services, avallable funding, agreement
of the partles and approval of the Governor and Executive C0uncﬂ

, Notwuhstandlng any other provision of the Contract to the contrary. no servuces shall contmue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and unti! an appropriation for these services has been received from the
state Iegtslature and funds encumbered for the SFY 2020-2021 biennia. .

Should the' Govemor and Executive Council not approve this request, the Depariment may not
be able to meet state and federal requirements including Chapter 302 (HB 1626), New Hampshire
Laws of 2018 and the associated federal grants. Additionally, valuable opportunities will be missed to
support integrated care, enhance provider skills and abilities; and monitor, evaluate, and improve
alcohol and other drug services. All of these elements are imperative to providing. effective services
and making informed, data-driven decisions related to the mltlgatlon of alcohol and other drug misuse
and the social, physical and behavioral health consequences for' New Hampshire citizens and
communities,

Area served; Statewide.

Source of funds: 38% Federal Funds from the DHHS Substance Abuse and Mental Health
Services Administration, Center for Substance Abuse Treatment;. Substance Abuse Prevention and
Treatment Block Grant, COFA#93.959 FAIN# TI010035, State Targeted Response to the Opioid Crisis
(STR) Grant, CFDA #93.788 FAIN #T1080246, and the Medication-Assisted Treatment (MAT) Grant
CFDA #93.243 FAIN #T|026741 38% Other Funds from the Govermor Commission Funds and 24%
General Funds.

!
In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

-%q:zs—‘x

Kat;a S Fox

Approved by
A, Meyers
Comm|55|oner

"The Department of Health and Human Services’ Mission is to joiri communities and families
in providing opportunities for citizens to achieve health and indspendence.



Alcohol and Other Drug (AOD)

RFP-2019-BDAS-03-ALCOH

Continuum of Care System Supports
RFP Name RFP Number

Maximum | Actual

Bidder Name Pass/Fall| “Points Points

JSI Research and Training Institute, inc. d/b/a : - EE P

" Community Health Institute . ATE 368

2. 475 0
3. 475 0
4. 475 0
5. 476 0
6. 478 0
7. a18 0

Reviewer Names

o
Regina Flynn, MAT-PDOA Project
* Coordinator, BDAS

Don Hunter, Program Planning &
* Review Specialist, BDAS ¥

Laurie Heath, Businass Admin I, .
' DBH/BDAS Finance

Shannon Quinn, Training

" Coordinator—RAD, BOAS

Michael ﬁogers. Aast

* Administrator, Bhv Hith Oiv, BDAS

Meredith Telus, Director of

" Program Planning and Integrity
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Subject: A

FORM NUMBER P-37 (version 5/8/1 $)

. Notige: T‘his agrecment and all of its autachmenis shall become public upon submission 1o Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
" be clearly identificd to the agency and agreed to in writing prior o signing the contract.

AGREEMENT

The Suate of New Hampshire and the Contractor hereby mutuaily agree as follows:

). IDENTIFICATION.

) _ GENERAL PROVISIONS

1.1 Stote Agency Neme :
NH Department of Health and Human Secrvices

1.2 Statc Agency Address
129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

1.4 Contractor Address

501 South Street, 2™ Floor

JS1 Research & Training Institute d/b/a Community Health
Bow, NH 03304

Institule

1.5 Coniraclor Phone 1.6 Account Number 1.7 Completicn Date 1.8 Price Limitation

Number -

603-573-3300 See P-37 Attachmen #1 June 30,2020 ¢ | $3000,739

[

1.10 Swte Agcncy l'clcphone Number 2

1.9 Contracling Officer forSwle Agchy R
A 603-271-9330.

E. Maria Reincmienn, Esq. -
Director'of Contracts and Procurcmcm '

e

1,12 Name and Title of Coniroctor Signatory
-+| - Jonathan Stewart, Regional Dirccior

1.1}

-

.13 Acknowletﬁft%nl ‘State of: New Hlmmhlﬂ-‘ Counly of Merrimack

On September 12, 2018, - , before the undmngned oﬂ'oer pcrsonnlly nppcnrcd the pcrson 1dcnt|ﬁed in block 112, 0r sausl’nctorlly

proven to be the person whosc narme is signed in block 1.11, and acknowlcdgcd that she execuled this dociment in the copacity
indicaled in block 1.12.
1.43.1 y Public or_lus_tlcc of the Peace

Signguur&of

[Scal‘ B

Hfz Nume 5nd A} GERANS LGV, Notiry OB Peace
. mmmwwuo:mu.ma

P .
* \ x

- 114 State Agency Signatre 1.15 Neme and Title of State Agency Signatory
< Date: U (& \“L o\ MR

116 Approvul by the N.H. Departmeni of Administration, Division of Personnl (if applicable)
By: Director, On:

1.17 Approval iy the Attorney General (Form, Substance and Execution) (if applicable)
By: . o’ / / I 3

| 27
1.18 Approval by the Governor and Execpffve Council l ’

By:

/

S
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2. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The Siate of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Comtractor shall perform, the work or sale of goods, or
bath, identified and more particularly described in the auached
EXHIBIT A which is incorporeted herein by refercnce
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreemen to the
contrery, and subject io the epproval of the Governor and
Executive Council of the State of New Hnmpshnre it
applicable, his Agreement and al obligations of the parties
hereunder, shall become efective on the date the Governor
end Execuiive Council approve this Agrcemem as indicated in
block 1.18, unicss no such approval is rcqulred in which case
the' Agreemcnt shall become cfTective on the date the
Agreement is signed by the State Agency &s shown in block
1.14 (*ElTective Datc").

3.2 If the Contractor commences the Services prior to the
EfVective Date, all Services performed by the Contractor prior
to the Effective Date sholl be performed a1 the sole risk of the
Contractor, ‘and in the event that this Agreement does not
become efTective, the State shall have no liability to the
Contractor, including wilhout limilotion, any obligaticn 10 pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Complction Dale
specified inblock 1.7. - - .

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement io'the -
contrary, all obligations of the Siate heréunder, including,
without limitation; the continuance of payments hercunder, arc
contingent upon the avaitability and continucd appropriation
of f‘unds, and in-ho'evént shall thé State be liable forany
payments hereunder in excess of such available eppropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall heve the right to withhold
payment until such funds become evsilable, if ever, and shal
have the right 1o 1erminate this Agreement-immediately upon
giving the Coniroctor notice of such terminetion. The State
shall not be required 1o transfer funds from any other account
10 the Account identified in block 1.6 in the event funds in that
Account ere reduced or unaveilable,

5. CONTRACT PRICE/PRICE LIMITATIONI
PAYMENT.

5.1 The contract price. method of payment, and terms of
payment are identified and more perticularly described in
EXHIBIT B which is incorporaled herein by reference.

5.2 The payment by the Suate of the contract price shall be the
only and the complete reimbursement to the Contractor for ali
expenses, of whalever nature incurred by the Convracior in the
performance hercof, and shall be the only and the complete
compensation o the Contractor for the Services. The State
shall have no liability 10 the Contractor other than the contract
price.

5.3 The State reserves the right 10 offset fror any amoudits
otherwise payable to the Contractor undef’ this Agreement
1hose liquidated amounts rcquued or permuled by N.H. RSA
80:7 through RSA 80:7c or nny ‘other prowsmn of law. ~

5.4 Notwithsianding any provision in this Agrecmem to the
contrasy, and noiwithstanding unexpected c:rcurnslances in
no cvent shall the 1otal of oll payments authorized, or actually
mede hereunder, exceed lhe Price Limitation ser forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGCULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY: :

6.1 In connection with the pcrl'onnance of the Scrvices, the
Contractor shall comply wuh all stalutes, Iaws. regulations,
end orders of federal, siaic; county or municipal suthorities .
which impose any obligation or duty upon the Conlractor,
including, but not limiied to, civil rights and equal opportunity
laws. This may include the requm:mcnl o utilize nu'ulmry
aids and services to ensure that persons: with communication
disabilities, including vision, hearing and speech, can -
communicite with, receive information from, and convey
information-1o'thé Contracior. - i addmon ‘the Conu'netor
shall comply with-all applicable’s copyrl ght laws L
6.2 During the'terin of this’ Agrecmeny, | |he Conlractor shatt
not discriminale aghinst cmployccs or: apphcams l‘or' iy
employment bécause of race; color; religion, ¢réed; age, 'sex,™
handicap, sexual orientation, or national origin and will ke’
aMrmative action 10 prevent such discrimination..

6.3 IT this Agréement is funded in any part by monies of the
United States, the Contractor shall comply with !l the
provisions of Executive Ordet No. 11246 (*Equal -
Employment Opporturiity™), os supplemerited by the
regulations ofthe United Siates: Department of Labor (41
C.F.R. Pan 60). and-with any rules, regulalloﬂs and guidelines
25 the State of New Hampshire 6rthe United States issue to
implement these regulations. The Contractor further ngrees 1o

ot

[

“permit the Siate or United States access to eny of the

Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
end the covenants, 1erms ond conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary 1o perform the Services. The Contractor
warrants that ell personnel engaged in the Services shall be
qualified o perform ihe Services, and shall be properly
licensed ang otherwise uthorized 10 do so under ol) gpplicable
laws.

7.2 Unless otherwise suthorized in writing, during the term of
this Agreement, and for e period of six (6) months afler the
Completion Date in block 1.7, the Contracior shall not hire,
and shall not permit any subcontracior or other person, firm or
corporation with whom it is engaged in @ combined effort to
perform the Services to hirc, any person who is a State
cemployee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive lermination of this
Agreement. '

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Siate’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following ocls or omissions of the
Conuncior shall constitute an event of dcfault hcr:undcr
{("Event of Deloult™):

8.1.1 failure 1o performihe Services sotisfactorily or on
schedule; ‘

8.1.2 failure 1o submit any repon required hercunder; and/or
8.1.3 failurc 10 perfort any oiher covenant, term or condition
of this Agrecment.

8.2 Upon the occurrence of any Event of Defoult, the State
may wke any one, or more, or all, of the following actions:
8.2.1 give'the Contractor a written notice specafymg the Event
of Defauli and requiring il lo be remedied within, in the
abscnce of o greater or lesser specification. of time, thirty (30)
days from the date of the notice; and if the Event of Defauh is
not timely remedied; terminate this Agreement, cifective two
(2) days afcr giving the Contractor-notice of termination;
8.2.2 give the Contractor a writien notice specifying the Event
of Default and suspending 8]l payments 10 bé made under this
Agreement and ordering that the poniion of the contract price
which would otherwise accrue to the Contractor during the'
periad from the date of such notice until such time as the State
determines that the Contracior has cured-the Event of Default
shall never be paid to the Contractor,

8.2:3 set ofl against any other obligations the Slalc may owe 10
the Coitracior any damages the State sur I'crs by reason of any
Event of Default; and/or

8.2.4 trcal the Agreement as breached nnd pursue any of its
remedics at law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean 21}
information and things developed or obtained during the
performance of, or acquired or developed by reason of| this
Agreement, including, but not limited to, all studics, rcports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, piciorial reproductions, drawings, analyses,
grophic represeniations, computer programs, compuler
printouts, notes, fetters, memoranda, papers, nnd documents,
all whether Minished or unfinished.

9.2 All data and any propeny which has been received from
the Siate or purchased with {unds provided for that purpose
under this Agreemeni, shall be the propeny of the State, and
shall be returned 1o the Siate upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of daa
requires prior writien approval of the Siate.
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10. TERMINATION. In the event ol an carly ermination of
this Agreement for any reason other than the complcllon of the
Services; the Contractor shall deliver to the Contracting
Officer, not later than fifleen (1 5) days sfter the date of
termination, o repont (" Termination Report™) describing in
detnil 21l Services performed, and the contract price earned, Lo
and including the dote of termination. The form, subjcct
matter, content, and number of copies of the Termination
Repon shall be identical to those of eny Final chorl
desmbcd in the anached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contrictor is in all
respects an independent contractor, and is neilher an-agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employecs, agenis or members shall have outhority to
bind the State or receive any benefits, workers' compensstion
or other emoluments provided by the State to ils employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contracior shall not assign, ‘or othenwise tronsler any
interest in this Agrecmicnt without the | prlor written notice and
consenit’ol the State. Noiic of the Services shall be -+
subcontracted by the Contraclor withoul the prlor wrguen
nmicc and conscnl ol'lhc Sute.” '_?7 T e
LI ET TN S At
1. INDEMNIFICATION The Contrector: shnll dcfcnd
indemnify and hold harmlcss the State, its officers and
employeces, from and &geinst any and &lt losses siilTered by the
State, its officers and emiployees, and any'and all claims,
linbilities or penalties asserted against the State, its officers”
and employees, by or on-behalf 61 any pérson, on account of,
based or resutting from, arising out of (or'which may be -
claimed to erisc'out of} the acls or omiissions of the’
Contractor. Notwithsianding the foregoing, nothing herein
contzined shall be deemed to constitule a waiver of the

.sovereign immunity of the Suate, which immunity is hereby -

reserved to the State, This covenani in paragreph 1] shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obiain and
maintain in force, and shall require any subcontracior or
assignee 10 obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or propenty damage, in amounis
of not less \han §1,000,000per occurrence and $2,000,000
nggregate , and

14.1.2 special causce of loss coverage form covering all
property subject 1o subparagraph 9.2 herein, in gn amount not
less than 80% of the whole replacement value of the property.
14.2 The policics described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Sute of New Hampshire by the N.H. Deparument of
Insurance, and issued by insurers licensed in the State ol New

Hampshire.
Contractor Initials #
Date %/12/18



14.3 The Contractor shall fumish o the Contraciing Officer
idemtified in block 1.9, or his or her’successor, a certificate(s)
of insurgnce for ol insurance requrrcd under this Agreement.
Contractor shall also fumish to the Contracling Officer
identified in block 1.9, or his-or her successor, centificate(s) of
insurance for !l renewal(s) of insurance required under this
Agreement no later than thirty (30) deys prior to the expiration
date of cach of the insurance policies. The certificate(s) of
insurance and any renewals thercof shall be stiached and are
incorporated herein by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurer io
provide the Contracting Orﬁcer identified in block 1.9, or his
or her successor, no tess than thiny (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION,

15.1 By signing this agreemen, Lthe Contractor agrees,
certifies and'warrants that the Contractor is in complience with
of exempt fromi, the | requnremenls ofN H RSA chnpler 28I -A
(“Workers  Compensation™).’"

15.2-To'the extent the- Contrzcior is: sub;cct otheé <"
rcqunremenl.s ol'N H.RSA chepier 281:A; Contractor shall
raintain, tnd rcqunrc By subcomraclor of ‘nssignec Lo secure
orid‘Mnintain; paymént of Workers® Compensationin + -
‘tonnéction with activities which the person proposcs to
underieke pursunnt 1o this Agreement. Contractor shall
furnish ié-Contrecting Officer-identified in block 1:9,0r his
or her successor, proof of Workers' Compensation in the
manner described in N.H: RSA chapter 28 |-A ‘end'any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shell not be
responsible for payment of any Workers' Compensation
premiums of for any-other claim or benefit for Contraclor, or
any subconiraclor or employee of Contractor, which-might -
grise under-applicoble State of New Hampshire Workers’
Compensation laws in connection with, the pcrformance of the
Services under this Agreement, -~ -

t6. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof efler any Event of Default shall
be deemed o waiver of its rights with regard 1o that Event of
Defoult, or any subsequent Event of Delault. No express
failure 10 enforce any Event of Defauli shall be deemed &
weiver of the right of the State to enforce each and all of the
provisions hereol upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hercto to the other party
shall be deemed 1o have been duly delivered or given at the
time of mailing by centified meil, postege prepaid, in a United
States Post Office addressed 1o the parties ot the cddresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the perties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council ol the State of New Hampshire unless no

Page 4 of 4

such epproval is required under the circumstances pursuant 1o
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
lows of the State of New Hampshire, and is binding upen and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement:
is the wording chosen by the partics to express their mutual
inteny, and no rule of construction shall be epplied against or
in favor of any pany

< et e ' ' "

20. THIRD PARTIES The perties hereto do not mlcnd 10
beneflit any third partics and this Agreement shnll n0| be
construed 10 oonl‘er any such bcncﬁl k '

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
thercin shall in no woy be held 10 explain, modify, amplify or
#id in the interpretation, construction or meaning of the
provisions of this Agreement.

21. SPECIAL PROVISIONS. Additional provisions set
forth in the atached EXHIBIT C are incorporated hercin by
reference.

2). SEVERABILITY. In the cvent any of the provisions of
this Agreement are held by a court of competent jurisdiction 10
be contrary 10 eny siate or federal law, the remaining
provisions of this Agreement will remain in ful) force and
effect,

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in 8 number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the panies, and supersedes all prior
Agreements and understandings relating hereto.

L

Contractor Initials é
Date 9218
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05-95-92-3382-500731
05-95-92-3384-500731
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05-95-47-7948-500729

.
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Scope of Services

1. Provrsrons Applicable to All Services

1.1.

1.2

1.3

The Contractor shall submil a deteailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

The Contractor agrees that, to the extent future legislalive action by the New
Hampshire General Court or federal or staté court orders may have an impact on
the Services described herein, the State Agency:has, the. right to modify Service
priorities and expendrture requrrements under this Agreement so as to achreve
compliance lherewrth

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, .and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an

‘appropriation for these services has beén received from the state Iegrslature and

funds: encumbered for the SFY 2020 2021 and SFY 2022 2023 brenma

2. Scope of Work

2.1!

Training * * -

2.1.1. The Contractor shall provide trainings to address the needs of the State's

Alcohol and Other Drug (AOD) Continuum- of Care service providers. The
Contractor shall ensure trainings: s

2.1.1.1. Complement technical assistance (TA) provided.

2.1.1.2. Are consistent with the required professional standards for provrders

and the workforce which includes, but is not limited to Partnership for
Success (PFS) grantees.

2.1.1.3. Are offered, based on the availability of space, al no cost to Bureau
of Drug and Alcohol Services staff.

2.1.2. The Contractor shall provide cross-system training to ensure professional

preparation and workforce development for providers in behaviora! health and
primary healthcare fields who work with individuals and families addressing
substance misuse related issues.

2.1.3. The Contractor shall identify the training needs of the workforce by:

2.1.3.1, Soliciting feedback from the Department,

21.3.2. Collecting and analyzing participant evaluation feedback for
individual trainings and on an annual basis.

d/h/e Community Health inaliiute

JSI Research & Training Instlivie Exhidi A Contracios Initiats # "
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Exhlbit A LT

2.1.2.3. Meeting monthly with the Contractor's staff to sesk mput on: 1ra|ning
needs based on TA provided.

2.1.3.4. Paricipating in workforce development education and training
committees 9 learn what other agencies are intending to offer and to
inform these agencies of the Contractor‘s tramlng plans

2.1.3.5. Attending licensing and certification board meetings to identify
' provider needs.

2.1.4. The Contractor shall deliver. trainings as follows, per Stale Fiscal Year;

2.1.4.1. A minimum of forty-nine (49) in-person trainings and collaborative
educatuonal evenls including, bui not- hmned to :

2.1.4.1.1. Core, mtermedlate and advanced !evel Ira:mngs whlch meel
||censure and oertlf” cation needs of the workforce,

2.1.4.1 .2. Tramlngs specuf [ to the needs of PFS grantees and

S s ..'. PR TN

2.1.4.1.3. Targeted tramlngs and collaboraiwe educatlonal events 311
the direction of the Deparlment based on emergrng ‘issues
and technical assistance needs.

2.1.4.2. A minimom of four (4) on-derahd webmars

2.1.5. The Contractor shall create and provude trammg suntes :n order lo oﬁer 8
systernatu: approach to meet credenhalmg and conunumg educatlon
reqmrements “which must be approved by the Department. The Contractor
shall ensure training suites:

2.1.5.1. Are scheduled six (6) months to a year in advancs.
S 2152 Are available everythree (3} to four (4) months. "~ *

2153 Include offerings for individuals with AOD credentials requiring
credentialing and/or continuing education including, but not limited to.

2.1.5.3.1. Centified Prevention Specialists (CPS).
2.1.5.3.2. Cenrified Recovery Support Workers (CRSW),

2.1.53.3. Licensed Alcohol & Drug Counselors/Master Licensed
Alcchol & Drug Counselors (LADC/MLADC).

2.1.6. The Contractor shail manage the iraining program by:

2.1.6.1. Planning and coordinating unique training activities that are
affordable and non-duplicative of other trainings available in New

Hampshire.
JS! Resasrch & Training Instivte Exhibh A Contractor inkialy
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH Page 2 of 26 Oate M13/18
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2182

Delivering training by applying -a spectrum of “adult lsaring
methodologies, in such a way as to reach audiences statewide
including, but not limited to: : :

2.1.6.2.1. Providing onsile face-to-face training.

2.1.6.2.2. Providing distance learning - opportunilies such as

2.1.6.3..

asynchronous and synchronous educational experiences.

Ensuring that any education programs delivered on-line or on a
website:

2.1 .68.3.1. Meet NH DoiT requirements.

2.1.6.3.2. Do not allow site vnsnatron to be tracked for analytics or

marketing.

2.3I.6.3.3. Do not maintain, store, or capture and do not further disclose

2164,
2.1.6.5.

2.1.6.6.

21.7. The Contractor shall evaluate the training program by:

2.1.7.1.

any protected health information (PHI), personal information
{Pl),. or other confidential* information: solicited - either by
. social media or the websne Lexcept as expressly prov:ded |n

. .the comracl el i
Reqo_rdlng._mpnnoﬂng, and evaluating delivery of training activities. .
Maintaining a Learning Management System. . . - = T -, Lo

Mai‘ntaining a training calendar that lists all Contractor trainihg events
and has links to other related training calendars as. appropnate

Evalualmg each compieted training, at a minimum, for

-2.1.7.1.1. Training content.
2.1.7.1.2. Instructor knowledge and ability.
2.1.7.1.3. Transfer of knowledge, skills and abilities to training

participants.

2.1.7.1.4. Whether the training met the stated goals and objectives.

2.1.7.2.

2173

2.1.7.4

JSI Research & Treining Institvte
d/ove Community Health insituis
RFP-2018-BOAS-03-ALCOH

Rov.04/24118

Providing training evaluation protocols, for Department approval
within forty-five (45) days of the contract effective date.

Demonstrating an eighty-five percent (85%) or better rating of trainee
satisfaction through training evaluations, based on aggregale‘
quarterly evaluation data

Administering an annual training needs assessment, beginning within
sixty (60) days of contract award, and every twelve (12} months
thereafter, to assess, at a minimum:

Exhibll A . Cantractor Inltiais

Page 3 of 28 Date S/13



New Hampshire Depantment of Health and Human Services
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Exhibit A

21741, Centification and licensure needs;
2.1..7.4.2. Training level and topic needs;
2.1.7.4.3. Preferred format and frequency,
2.1.7.4.4. Disabilities or learning preferences, and
2.1.7.4.5. General recommendations for lraumngs

2175 Prowdlng key findings of training evaluahons and annual Survey
results to the Department for consideration and feedback for lrammg
plannlng purposes. .

2.1.76. Utmzmg results from training evaluations and annual surveys to
ensure -continuous quality mprovement of the training- program

. The Contractor shall provide all materlals eqmpmenl and physucal space as

well as, Ioglstlcal and staff support for the tralnmg and educatlon programs
delivered. ' : e

_ The Contractor shal provide'”abp'roved Continuing Education Credits,

applicable 10 the training audience “and- certification* ‘reeds; as well as
certificates of completion to participants who complete the trainings. -

2.1.10.The Contractor ‘shall maintain a list of trainers, as approved by the
. - Department, for a variety of topics and shall ensure all trainers are qualified 10

2.1.11.

2112

teach respective courses. , S LU

W

The Contractor shall promote training programs through actwntles that include,
but are not limited to: ) o Lo S i o T Y g U “r

2.1.11.1.D|ssem1nat|ng available  training ‘opportunities to professional

networks and Boards;

2.1.11.2. Collaborating with the Department to promote opportunities with their
funded contractors including through the Contractor's Communities
of Practice (CoP's);

2.1.11.3.Posting trainings on the Contractor's chronological listings of
professional development aclivities;

2.1.11.4. Sharing training information through monthly newsletiers; and

2.1.11.5. Providing targeted marketing with specific associations based on
training topic.

The Contractor may collect registration fees from training participants in an
amount limited to expenses for training that exceed the amount funded by the
Department. The Contractor shall;

2.1.12.1. Provide a copy of the training fee schedule within ten (10} days of the
contract effective date for Department approval.

JSI Research & Training Ingtitute Exhiblt A Contracior Initials
d/bfe Community Heatth instilute '
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2.1.12.2. Report revenues generated by registratior'i fees by submitting
monthly financial data that includes, but is not limited to the original
budget, monthly expenditures, and menthly revenue received.

2.1.12.3.Ensure that any financial information gathered as pant of a
registration fee will be protecled as required by state rules, state
laws, or federal laws.

2.1.12.4 Reinvest a minimum of eighty percent (80%) of the revenue
generated from registration fees collected to enhance the training
program as approved by the Department. The Contractor shall:

L2.1. 12 4.1. Contribute @ minimum of $2 000 per state ﬂscal year toward

scholarshups . ol

TR

21.124. 2 Provide coffee tea, and water for tramlng_‘evems at no oost
to pamcupants usmg remvested revenue: )

2 1 12 4 3 Invesl in capac:ty to dehver and support tramlngs by:

21 12 4 3 1. Expanding . remote traming attendance through the
. . use of remote viewing software and equipment.

oL 21.12.4 3.2, Allowing for enhanced training suites. ..

'2:1.12.4.3.3. Providing' targeted and skill-building training, as
BEES approved by the Department.

2:1.12.5. Report - revenues .. against  reinvestment . fund. totals .and- report
- progress as part .of monthly financial reporting.

- 2.1.13. The Contractor shall administer a process to receive and monitor scholarshlp
appllcatlons The Contractor shali: S e :

2.1.13.1. Coordinate payment for award scholarships to the New:Hampshire
AQOD workforce for attendance at approved training opportunities.

2.1.13.2. Ensure a mimmum of ten thousand dollars ($10,000) per state fiscal
year is reserved for scholarships.

2.1.13.3. Ensure a minimum of two thousand doltars ($2,000) per state fiscal
year is added to scholarships from revenue reinvestment funds, as
referenced in Section 2.1.14.4.1.

2.1.13.4_Ensure all scholarship applications are submitted to the Depariment
for review and final approval.

2.2. Technical Assistance

2.2.1. The Contractor shall provide technical assistance (TA) to the AOD workforce
and direct service providers that:

JSI Resaarch & Training Institute Exhibit A Contractor Inltlats

dva Community Heafth Insiliute
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2.2.1.1. Complements and supports trainings identified in Subsection 241,
Trainings, above.

2.2.1.2. Increases professional service providers’ knowledge, skills, and
abilities in using various _outcome-supported and evidence-based or
evidence-informed programs, policies, and practices.

2.2.1.3. Supports effective implementation of the full spectrum of substance
misuse prevention, intervention, treatment and recovery suppors
services that are inlegrated with primary and behavioral health care
and align with the Depariment's efforts to establish whole person-
centered and community owned systems of care

2.2.2. The Contractor shall provide TA in a variety of formats, which may include, but
are not fimited to: .
2 221, Face-to-face in person meetings - fin
2.2:2.2. Virtual meetings including, but not limited to
'2.2.2:2.1. "Web-based conferencing. = - .tie we D r e paE e T
2.2.2.2.2. Webinars.
2.2.23. Site visits.
2224 Telébrione calls and emails. -
. 2,2.2.5. On-line and in-person Communmes of Practlce _
2.2.3. The Contraclor shail provide TA to providers and the workforce on targeted
topics, based on emerging issues and needs, as directed by the Department.
-2.2.4. The Contractor shall use a project management system, approved by the
- j,Department to efficiently momtor manage, and report TA requests.
2.2.5. The Contractor shall utilize onllne platforms, approved by. the Department, to
provide discussion forums 1o agencies served.
2.2.6. The Contractor shall provide TA that ensures program fidelity while meeting
stale and federal grant requirements including, but not limited to:
2.2.6.1. The Substance Abuse Prevention & Treatment Federal Block Grant
{SABG).
2:2.8.2. Partnership for Success {PFS) Grant.
2.2.6.3. The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT PDOA) Grant.
2.2.7. The Contractor shall paricipate in all relevant federal programmatic webinars
associated with the Department's awarded grants including but not limited to
PFS, SABG, and MAT-PDOA
JSI Resoarch & Training Institute Exhish A Contractor Inltiats
d/b/a Community Heelth Institute
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2.2.8. The Contractor shall utilize subject matier expens as approved by the
Department, to enhance the TA activities.

2.2.9. The Contractor shall provide TA to the Department through seeking and
writing proposals for other federal grants as directed by the Department.

2.2.10. The Contractor shall establish a process for identifying, selecting, guiding, and
supporting promising programs in becoming a NH-endorsed, evidence-
informed prevention program. At a minimum, the Contractor shall:

2.2.10.1. Establish an evidence-informed workgroup to develop and manage
activities which result in identification-as .a NH-endorsed prevention
program. .

2.2.10.2. Convene, facilitate, and maintain a panel of informed national and

L local subject matter experts to determine the efficacy of programs.

2.2.10.3. Employ NH's Service to Science process, whose guidelines are
modeled from the Substance Abuse and. Mental Health. Services
Administration’s (SAMHSA'’s) process, which:

2.2.10.3.1. Establishes core elements of an evidence-based.practi\ce,;-;,..'..

2.2.10.3.2. Ensures the approach is grounded in research SRR

2 2.10.3.3. Ensures valid and reliable data are collected and analyzed to
determme program effectlveness -and ° S

2. 2 10.3.4. Reqwres |mplementatlon support mcludlng but not llmlted to
matenals rnanuals and training to suppon rephcat:on

2.2.10.4 Coordmale, convene, and facilitale the NH Expert Panel, which

e represents multiple sectors, statewide and nationally in the field of

LS T prevention and s responsible for reviewing applications submitted in
the NH Service to Science Process.

2.2.10.5. Ensure the application process includes the review and scoring of
the application by an expert panel. The Contractor shall ensure:

2.2.10.5.1. Applicants meeling application criteria are endorsed as
Promising Practices in prevention.

2.2.10.5.2. Applicants endorsed as Promising Practices in prevenlion
are given the option to continue with the process to become
endorsed as an evidence-based practice in prevention.

2.2.10.6, Collaborate with the Department 1o improve upon the current NH
Service lo Science process by establishing an evidence-informed
workgroup to idenlify innovative NH-based programs that exhibit a
level of readiness to enter the process of becoming a NH evidence-
informed prevention program.

JS! Reswarch & Training institute " Exhibit A Contractor Initlals
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2211,

2:2.12.

The Contractor shall facilitate and provide technical and logistical support for a
maximum of seven (7) online Communities of Practice (CoP), which are
designed in the format, frequency and length determined by the Department
and include, but are not limited to: .

2.2.11.1.1. Substance Misuse Prevention (SMP) ! -~
2.2.11.1.2. Student Assistance Programs (SAP)
2.2.11.1.3. Young Adult Strategies
2.2.11.1.4. Continuum of Care
2.2.11.1.5. Treatment
2.2.11.1.6. Medication-Assisted Treatment
-'2:2:11.1.7. Recovery Support Services -
[ The Comractcr shall maintain the New’ Harnpshlre Center for Excellence s

current publlc-facmg website  {(www: nhcenterforexcellence org) thal “at a
minimum® prowdes best practlce -and’ other professuonal assistance ‘information
that inc¢iudes but is not limited to: '

2.2.12.1. AII publlcatlons and content created through this contract.

2212 2 Webpages for each CoP that includes posting all materials mclud:ng
meetlng presentatlon slide decks: audio recordlngs questlons and
answers asked during meetings, and other'tools and resoufces:

2.2.12.3. A listing ‘of all technical ‘assistance ‘and ‘traming ‘opportunities funded
through this contract.

. 2.2.12.4. A clearinghouse list of other education and training, events that are

2213

2.2.14,

available.

The Contractor shall develop, update, and upload website content for the NH
Treatment Locator hitp://nhtreatment.org/, at the request of the Department.

The Contractor shall review and evaluate the New Hampshire Treatment
Locator website (hitps.//nhtreatment.org/) in collaboration with the Department
to further refine the treatment locator by identifying additional enhancements
and features which shall include, but not be limited to: \

2.2.14.1. Improving the ease of use and management of the treatment locator
and database.

2.2.14.2 Exploring the feasibiity of reaktime treatment availability and
allowing providers to access and update their treatment availability,

2.2.14.3. Implementing processes to ensure directory listings are up-to-date.

J5i Research & Treining Inatiute Exhibtl A Contrector Inllints
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'2.2.14.4. \dentifying and implementing a process to improve coordination of

edits and new provider listings.

2.2.14.5 ldentifying key providers and organizations through which the Center
will actively promote the treatment locator.

2.2.15. The Contracior shall collaborate with the Depariment lo ensure that the

website in Paragraph 2.2.13 is designed, created, and managed accaording to
all NH DoIT website requirements, and that any protected health information
(PHI), personal information (Pl1), or other confidential information solicited, will
not be stored or captured on the website and shall not be further disclosed
except as provided by contract. Unless nolice is clearly provided on the
website, the Contractor agrees that website visitation will not be monitored
and recorded for website analytics or marketmg

2.3 Program Evaluation

2.3.1.

23.2.

233

2.34.

The Contractor shall develop methodologies, in collaboration with the
Department to evaluate the overall effectweness of the- AOD Conlmuum of
Care “System -which will - include, - but’- riot *“be " limited' to ~ developing,
implemeriting, and admmlstenng tools surveys plans and program-level logic
models ! :

The Contrac’(or shall provide a summary of evaIuatron resulls obtained in
Paragraph” 2.3.1 to the Depariment and program Estakehe!ders The
Contractor shall ensure the summary includes, but is not limited to: - -
2.3.21. bemdnslhted progress in meeting implemenlation goals

2322, An explanatlon of challenges and successes that contributed to the
outcomes.

cay o, T

2.3.2.3. |dentification of opportunities for improvement in Imptementa}ip_n to
lead to improved outcomes.

The Contractor shall utilize subject matter experts, as approved by the
Department, to enhance the program evaluation activities and scope of work.

The Contractor shall evaluate and provide support to programs funded by the
Department, as direcled by the Department and required by each funding
source, to ensure program fidelity and that federal and state evaluation
requirements and program outcomes are being achieved including, but not
limited to: '

2.3.4.1. SABG, which includes a minimum of ‘one (1) independent peer
review per state fiscal year to assess the quality, appropriateness,
and efficacy of trealment services.

2.3.4.2. The Partnership for Success (PFS) Grant.

JSi Research & Tralning Inslitute Exhibit A Contractor Inltists
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2.3.5.

2.3.6.

2.3.4.3. The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT-PDOA) Grants.

2.3.4.4. The State Targeted Response to the Opioid Crisis (STR) Grant.
2.3.4.5. Governor's Commission Programs managed by the Department.

The Contractor shall participate in &li federal evaluation webinars associated
with the Depariment's awarded grants including, but not limited to PFS,
SABG, STR, and MAT-PDOA.

The Contractor shall, in consultation with the Department:
2.3.6.1. Develop evai(:atlon documents required for state ‘and federal grants.

2.3.6.2. Provide data as requested, by the Departrnent
2.3.6. 3 Pamcupate in SAMHSA evaluahon and programmatlc webmars

2.4. Data Collection, Analys!a, Interpretation, Reporting, and Support

24.1.

242

The Contractor shall assist and support Ihe Depanment in_the collectlon
analysis, mterpretatlon and reporting of data for the ‘purposes of |mprovmg
and informing” substance misuse policies, programs, and practices. The
Contractor shall ensure activities include, but are not limited to:

2.4.1.1. ldentifying existing data.available at the federal, state, and local
., levels that can be ulilized for problem identifi catlon as well as
strategles and services to effecilvely address these issues.

2.41.2.  Identifying methodologies for data collection.
2.4.1.3. . Identifying reporting requirements...

©24:1.4. Gathering and compiling relevant drug and -alcohol use dlsorder

) information and data.

2.4.1.5. Analyzing and translating data into a variety of formats.
2.4.1.6. Facilitating the collection and reporing of data.

2.4.1.7. Collaborating with contracted providers.

2.4.1.8. Integrating quality data assessment procedures into regular data
management__ practices.

2.4.1.9. Developing a summary report of aggregate data.
2.4.1.10. Developing narrative responses.

2.41.11, Preparing documents as detenmined and requested by the
Department.

The Contractor shall employ software, systems, and tools approved by the
Dapartment to analyze quantitative and qualitative data.

JS| Resoerch & Tralning Institute y Exhibit A Contractor initlsts
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243
24.4.

2.4.5,

2486

" ™" deidentified information obtained, gathered, stored, or transmitted by actions

The Contractor shall support the reporting needs of the Intema-I Depertment
Data Dashboard by assisting with gathering and providing data from relevant
sources, as directed by the Department.

The Contractor shall utilize subject matter experls, as approved by the
Department, to enhance the data analysis, interpretation and suppon
activities.

The Contractor shall design and publish compiled reports using data supplied
by the Departmemt and through other sources, upon the request of the
Department, consistent with all' state and federal rules and laws. The
Contractor shall ensure compiled reports include, b;r} are not limited to:

2.4.5.1. -Reporis related to SUD prevention, treatment, and recovery support
services provided and outcomes achieved, slatewide, including but
not Iimi_!ed to an annual system Ievel_ status r_eport.

24. 5 2. Targeted reports on emergmg rssues .o, Lo Lt ree 3o
The Contractor.shall provide reports:in. user—friendly and accessrblerformats

as directed by the Department includmg. but nol limited.tosiia® v Sonegihnany
2.4.6.1. Data simmaries. BN
2462 Issue bnefs ‘ L A
2463 Slrde presentalrons _ B ) ,; ‘:- .
2.4.6.4. Wiritten reports: '

2465 Data dashboards, charts and graphs _

2. 4 6 6. Tables thal vrsua!ly represenl data and research f ndmgs

The Contractor shall malmam the privacy and coﬁf demrahty of non-

including, but not limited to:
2.4.7.1. Locking access to all etectronic and print files;

2.4.7.2. Ensuring that sensitive data is never stored on users’ personal
accounts with any cloud-based service; such data are only to be
stored on corporate accounts with services that are specifically
approved for the storage of sensitive data;

2.4.7.3. Ensuring all sensitive information are encrypted in transmission via
SSL, TLS, or similar mechanitsms, using FIPS-compliant libraries for
cryplographic functions and that sensitive data is not transmitted
over ingecure connections; and

24.74. Ensuring all sensitive data are not stored on third-party servers,

dnva Community Health Inslituts

unless those third-party providers have agreed, in writing, to protect
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2.4.8.

the data as required by law, regulation, and by agreemeni(s) with the
data owner.- All agreements with third-party prowders must be
approved by the CtO, CCO, or President of JSI. :

2.4.7.5. Ensuring that data, statistics, or information derived from the data
that directly or inferentially identifies any individual(s), including
cases, family members, or providers, shall nol be pubhshed or
released in any form.

The Contractor shall maintain the secure storage of all non-deidentified data
obtained, gathered, stored, or transmitted by any consultant or subcontractor.
The Contractor shall ensure:

2.4.8.1. Al sensitive, non-deidentified data is stored on an encrypted secure
HIPAA~comphan| drive,

2.4.8.2. Only authorized individuals listed in speclﬁc data use agreements are
. permlned to access these respectlve data.

2.4, 8 3. Al workslatlons and servers utlhzed by staﬂ' are equipped wnh
2.4.8.3.1. .Up-to-date anti-virus software
2.48.3.2.  Up-to-date malware detection and software firewalls. . -
2.484. Dala on all servers are backed up nig'htiy','aﬂd'all‘ﬁackuh“media' is
stored in secured locations and transmitied in locked contaifers.
2485 A mlnlrnurn of one copy of all data are stored in & secure ‘site slorage
location to assure data recovery in the event of dlsas!er _‘ Coe

2486, Backup medna wh:ch is utilized to rebunld all servers and workstatlons
to ensure backups are being performed and are effective. .

2.4.8.7. The secure drive -containing the data is sanitized by wiping and
overwriting the data in multiple passes upon completion of any data
retention period.

2.4.88. All media containing non-public data are destroyed in a manner that
ensures daia are not recoverable.

2.4.8.8. Electronic storage devices are physically destroyed or sanrtlzed by IT
staff before reuse.

2.4.8.10. Disposal of data storage devices that are no longer required are
authonized by an IT Manager, who certifies that all company and
personal data have been removed from them prior to disposal.

2.4.8.11. Device or media destruction is performed by a qualified dsta-
destruction organization, witnessed by an IT stafi member, and
documented in writing in inslances where devices or media are to be
destroyed prior to data cleaning.
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~2.5. NH Youth Risk Behavior Survey

25.1.

The Contractor shall provide administrative assistance to the Department for
the implementation . of the bi-annual Centers for Disease Control and
Frevention (CDC) NH Youth Risk Behavior Survey (YRBS) which includes, but
is not limited to:

2.5.1.1. Printing, delivery and distribution -of approximately 45,000 paper-
based surveys to more than eighty (80+) panicipating public high
schools statewide, formatted: in accordance with the requirements of
the CDC (https://www.cdc, govlheaIthyyoulhldatalyrbsldata htm) and
the Department, in bookfet form;

2.51.2. Collecting and scanning completed SUNGYS':
2.51.3. Deveiopmg aclean dalasei of coded resuits; and

2.5.1.4. Providing the. data to the Department ln a clean data ﬁle in ASCII
format ensunng that any protected heal'th mformatron (PHI) or SUD
data included in the reports is disclosed in accordance with state
rutes, siate and federal Iaws ancludmg the requlrements of 42 CFR
Part 2.

2.6. Governor's - Commission on Alcohol and Other Drug Abuae Prevention,
Treatment, and Recovery (Commission) - - ) |

26.1.

2.6.2.

The Contractor shall design and publish semi-annual reports for the
Commission in accordance with RSA 12-J:4. -

The Contractor shall'provide administraiive’ suppoit: and téchnical assistance

for the Data and Evaluation Taskforce (Taskforce) of the Commnss:on wh|ch-

includes, bul is not limited to: -

2:6.2.1. Convening Taskforce members at the direction of the Téskforé'e“énd
the Depariment.

2.6.2.2. Managing and facilitating a minimum of six (8) meetings per year,
which includes, but is not limited to maintaining records of meetings
and activities related to the Taskforce.

2.6.2.3. Developing and implementing practices and processes that are
demonstrated to be effective including, but not limited 1o:

26.2.3.1. Developing capacities for sustaining the State
Epidemiological Outcomes Workgroup (SEOW).

2.6.2.3.2. Developing usefut producls and disseminating product
information to key decision makers.

2.6.2.3.3. Continuously evaluating data and systems for effectiveness.

JSI Research & Training Insthute
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2.6.3.

2.6.2.4. |dentifying and retrieving data sets from a diverse group of suppliers
of relevant data and translating data into a variety of fe;'njats.

2.6.2.5. Participating with the Department in the collection and analysis of
data.

2.6.2.6. Identifying key data indicators for use in monitoring progress across .
providers and program areas.

2.6.2.7. Assembling a dashboard of measures for semi-annual reporting as
directed by RSA 12-J.4.,

The Coniractor shall coordinate with the Department to ensure the
Commission is meeting all data collection, analysis, and reporting
requirements as articulaled in RSA 12-J.

2.7. Cost-Effectiveness Reporting

271,

272

‘ 2724 Oversight agency. -

The Contractor shall create and produce a Program Inventory Repon Jn
accordance with Chapter 302 (HB1626), New . Hampshwe Laws' of 2018 for
the Commission and the Depariment with a proposed target date of December
1, 2018 for the Commission's release proposed: by .January. 1::2018, that
includes an inventory of ail atcohol and drug:abuse prevention; lreatmem and
recovery programs funded in whole or in.part by the. Commtssuon

The Contractor shall ensure the Program Inveniory Repon lncludes but is'not
limited to, the following information for. each program N o .

2.7.21. Program descnptlon o 0
2.7.2.2. Intended outcome, N e e _
2.7.2.3. Target participant population. ‘

2.7.2.5. Annual budget.
2.7.2.6. Average cost per paricipant.

2.7.2.7. An assessment of the evidence of effectiveness for intended
outcome.

2.7.271. For 1ihis report, ‘“evidence of effectiveness®™ means
documented results of evaluation assessing the effect of the
program on the intended outcome for program participants,
or program beneficiaries in the case of prevention programs.

2.7.2.7.2. This may include results of program evaluation conducted in
New Hampshire or an evidence rating developed by
matching the program to available research using nationally
recognized clearinghouses of program evaluations,

JSI Resaprch & Training Instiute Exhibil A Contractor Initials g‘_
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including, but not limited to, those included in the Pew-
MacArthur Results First Clearinghouse Database.

2.7.3. The Contractor shall submit a work plan for the Program Inveniory Report to
the Depariment within 30 days of the conlract effective date.

2.7.4. The Contractor shall create and produce a Cost-Effectiveness and Outcomes
Report, in accordance with RSA 12-J:5, for the Commission and the
Department no later than December 1, 2019 and annually thereafter for the
Commission’s release no later than January 1 of the following year that details
currently funded programs including, but not limited to:
2.7.4.1. Findings relative to the outcomes.
2.7.4.2. Aggregate data and reports on findings relative to the outcomes as

applicable to different program goals and context which may include,
but not be limited to:
27421 Detdenttﬂed partncupant I cllent demographics.
2.7.4.2.:2". Duratlon of pamf:lpatlon or averaga length of stay.
2.7.423. Changes in knowledge belnefs skills and behawor
2.7.4.2.4. Program completion’ by program lype mcludlng, but not
limited to:
2.7.425. Dlagn05|s
2.7.4.2.6., anary drug of use
27427 De-ldentnf ed aggregate client demographics for 1realrnent
* programs .
~ - .2.7.4.2.8. Referral pathways including, but not limited lo: -
2.7.4.28.1. Primary care, ’
2.7.4.2.8.2. Justice system.
2.7.4.2.8.3. Mental health system.
2.7.428.4. School system.
2.7.4.2.9. Treatment capacity versus utilization.
2.7.4.2.10. Program-level treatment outcomes including, but not limited
to:
2.7.4.2.10.1. Substance use reduction or abstinence.
2.7.4.2.10.2. Housing status.
2.7.4.2.10.3. Recidivism.
, 2.7.4.2.10.4 Employment.
JSI Ressarch & Training Institute Exhibi A Contracior Inttiads
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2.7.5.

2.7.6.

2.7.7.

2.7.8.

2.7.4.2.10.5. Education program status.
2.7.4.2.10.8. Engagement with recovery supports.
2.7.4.3. Cost-effectiveness of programs and projects.

2.7.4.4. Evidence of effectiveness of programs funded in whole or in part by
the Commission.

The Contractor shall ensure the Cost-Effectiveness and Qutcomes Reports
contain an evaluation of a minimum of four (4) programs identified by the
Commission, as follows:

2.7.5.1. The initial annual report will address four (4) treatment programs.
2.7.5.2. The second annual report will address four (4) prevention programs.

2.7.5.3. The following annual reports will allemale between treatment and
prevention programs. '

2754, Programs will be chosen from the ten (10)- hrghest annual dollar
value programs excludlng law enforcement programs '

The Contractor shall ensure the cost-effectweness analysrs performed permrts
comparisons between selected programs wnhrn agiven category. . . .,

The Contractor shall ensure the annual Cost-Effectiveness and Cutcomes
Reports: r ;

2.7.71. Repres_ent outcomes as program effects -on' -the - participant
< population, not documentation of the delivery of the program.

2.7.7.2. Include cost-effectiveness analysis using an economic evaluation in
which the costs and consequences of alternative interventions are
expressed as cost per unit of ouicome,

2.7.7.3. Identify evidence of effectiveness by assessing the effect of the
program on the intended outcome for program participants, or
program beneficiaries in the case of prevention programs.

2.7.7.3.1. This may include results of program evaluation conducted in
New Hampshire or an evidence rating developed by
matching the program to available research using nationally
recognized clearinghouses of program evaluations including,
but not limited to those included in the Pew-MacArthur
Results First Clearinghouse Database.

The Contractor shall submit 8 work plan to the Department for the cost-
effectiveness analysis within thirty (30) days of the Governor's Commission
identification of the four {4) programs to be analyzed.
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2.7.9. The Contractor shall participate in any workgroups or committees established
by the Department and/or the Commission to evaluate the usefulness of the
cosl-effectiveness reporting and incorporate any modifications to the process
as developed in the workgroup or commitee where approved by the |

Commission,
{
K
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2.8. Partnership for Success
2.8.1. Partnership for Success (PFS) 2015

2.8.1.1. The Contractor shall provide TA and evaluation support for the
Department and sub-grantees funded through SAMHSA's
Partnership for Success (PFS) 2015 Grant. The Contractor shall
ensure TA includes, but is not limited to:

2.8.1.1.1. Designing surveys.

2.8.1.1.2. Reviewing evaluation administration procedures.
2.8.1.1.3. Reviewing evaluation reporting methodologies.
2.8.1.1.4, Analyzing the administration of evaluation results.
2.8.1.1.5. Aggregaling school-level survey and young adult data.

2.8.1.1.6. Parlicipaling in the Department's Partnership for Success
adwsory and evaluatlon leams

2.8.1.2. T he Contractor shall ensure all federal reportmg for the PFS 2015
grant requirements are met.

2.8.2. Project Success-Student Assistance Programs-

2.8.2.1. The Contractor shall provide services for the Student Assistance
: Program in order to increase staff and provider knowledge and skills.
The Contractor shall ensure services mclude but are not lumated to:

28.21.1. Trammg

28212 TA.

2.8.2.1.3. Program evaluation.

2.8.2.1.4. Data analysis.

2.5.2.1 .5. Interpretation of evaluation results,
2.8.2.1.6. Support.

2.8.2.2. The Contractor shall review the following evaluation strategies with
the Department and advisory group for possible inclusnon in the
evaluation plan:

28.2.2.1. Process data: Refers to who is receiving which
interventions or infqrmation and when.

2.8.2.2.2. Knowledge attitude aend behavior (KAB) information:
Typically collected utilizing surveys, bul may be -gathered
through direct observations or qualitative approaches
including, but not limited to focus groups or surveys with

JSI Resserch & Training Institute Exhibit A Contrector Inftisis
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28223

parents or teachers, ensuring parental consent is obfained
prior to completing KAB coliection from students directly.

School performance and disciplinary data: Considers the
change in grades, truancy, and behavioral issues through
baseline before the student started with SAP and through
change at the end of school year, which requires having
access to individual level data for each participant as wel! as
an aggregate summary of all students in the same school
and time period for comparison purposes,

2.8.2.3. The Contractor shall provide recommehcjations on data products
based on the evaluation findings of the PFS 2015 grant to a variety
of stakehotders which include, but are not limited to:

.28231.
28232
28233,
28234,

‘Communilles BRI S I

R

School administrations. '

Boards.

The Govemors Comrmss:on ‘on Alcohol and Drug Abuse
Preventlon Treatment and Recovery.

2.8.3. Young Adult Strategles

2.8.3.1. The Conlract0r shall provide tnforrnatlon and TA Io the Regtonal
Public Health Networks’ (RPHNs) Substance Misuse Prevention
- -Coordinators and Young Adult Coordinators related to the Young
+ Adult Strategies, for.young adults ages eighteen {18) through twenty-
five (25) years, regarding implementing and monitoring evidence-
informed strategies, as well as planning and facilitating a Community
of Practice. The Contractor shall ensure TA may include, but is not
limited to assistance with: '

28311,
28.31.2
2.8.313.

28314

28315,

283186

2.8.3.1.7.

JSi Research & Training Instiute
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2.8.3.1.8. Training, developing, and posting resources on. .the
Contractor's website. .

2.8.3.2. The Contractor shall develop and implement an evaluation plan, in
consultation with the Department, for Young Adult Strategies that is
consistent with federal requirements.

2.8.3.3. The Contractor shall administer a statewide online survey for young
adults ages sighteen (18) through thirty (30) years that shall be
available for response for thirty (30) consecutive days and shall
begin within sixty (60) days of the iniliation of the contract.

2.8.4. Medla Messaging for Young Adults

2.8.41. The Contractor shall provide TA to the RPHN's related to the

ofigoing young adult social media campaign that specificdlly largets

a the young adult population -ages eighteen (18) through. twenty-five

{25) years, in order 10 create awareness.of the risks of underage
,.,drinking and high -risk alcohol use, such as binge drinking.

2842 The Contraclor shall conduct activities to ensure the delivery of
substance misuse prevenllon socral medla messages is appropriate
for a variety of venues. AR

2.8.4.3. The Contractor shall ensure aclivities include, but are not limited to:

2.8.4.3.1. Developing an evaluation plan of the young adult sociali
- media.campaign Department approval.

28432 Implementing the approved.evaluation plan.

. .,.. .28433. Providing a written report of evaluation_fi indings mcludlng
e . recommendations for improvements.

' 2.8.4.4. The Contractor shall deploy campaign strategies that are culturally
sensitive based on the evaluation findings and recommendations.

2845 The Contractor shall provide services, as approved by the
Department that include but are not limited to:

2.8.4.5.1. Marketing.

2.8.452. Strategy development.

2.8.4.5.3. Traditional and digital advertising.
2.8.4.5.4. Public relations.

2.8.4.55. Market research.

2.8.4.5.6. Formative research.

'2.8.45.7. Creative development and production.
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2.8.4.5.8. Media planning and buying.
2.8.4.5.9. Full web services.
2.8.4.5.10. Augmented reality.
2.8.4.5.11. Geo-targeting.

2.8.4.5.12. User-experience design.

2.8.46. The Coniractor shall implement digital media campaigns, as
approved by the Depariment, that include but are not limited to:

2.8.4.6.1. Binge-Free 603: What's your Reason?
2.8.4.6.2. Preppy-partier peer crowd campaign

2847 The Contractor shall ensure any website or media campaign
accessing or gathering user information shall not store, retain, or
" collect personal identifying information of the 'user, including IP or

email address.

2.9. Bulldlng Long-Term Sustalnablllty for Workforce Development

2.9.1. The Contractor shall leverage multiple resources and partnerships to build
long-term workforce sustainability and to mcrease and expand workforce
developmem eﬂorts that address substance mlsuse o

2.10. Qutcomes . ey i

2.10.1. The Contractor shall provide services lhai fesult in the |mprovement of
pol:cues practices, data collection, and analysrs of the AOD Conlmuum of
Care system to mitigate substance misuse ‘and ils consequences for
individuals by:

: 2.10.1.1.Increasing professional service provider's knowledge. skills and
abilities in the use of various outcome-supported and evidence-
based programs, policies, and practices;

2.10.1.2. Improving provider's overall operations as they retate to programs,
policies, and practices;

2.10.1.3. Supporting integration of AOD services within primary and behavioral
health care;

2.10.1.4. Providing TA in the form of consultation and guidance on delivering
outcome-supported and evidence-based services in order {o assist
providers to build intemal capacity and increase knowledge and
expertise to the changing tandscape of healthcare;

2.10.1.5. Providing program evaluation to measure outcomes and processes
in order to continually enhance and improve the quality of services

delivered; and
JSi Research & Training Insiitute Exhibit A Contractor Inliiats 2 l
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2.10.1.6. Providing data analysis, including interpretation and translation of
data, to inform the decision-making process.

2.10.2. The Contractor shall collect data to monitor implementation of contract
activities which shall include, but not be limited to:

2.10.2.1. Participation in trainings and CoPs.
2.10.2.2. Dissemination of products and data.

. 2.10.2.3. Measurement of the outcomes among those reached by these
activities using: '

2.10.2, 3 1. TA satisfaction evaluation surveys.

2102 3 2. Training satisfaction evaluation surveys mcludlng an annual
training needs assessment.

2.10.2.3.3. CoP satisfaction evaluation sun;eys.. . ‘

2.10.3. The Contractor shall employ quality improvement activities for each scope of
service activity area, which includes, but is not limited to:

-2:10.3.1. Creating;and employing a work plan for each scope of work identified
. in thls Exhlbit A

2. 10 3 2 Studymg evaluahon findings to contmuously reﬁne :mprove and
adapl future actuvmes as needed.’

2 10 3. 3 Rewewmg progress towards planned acuvmes and objectwes with
- 'the Department.

2.10.3.4. Addressing any challenges by sharing findings with the Department
and determining appropriate strategies to address the challenge_@

2.10.3.5. Establishing a minimum evaluation result as applicable, with input
from the Department and ensuring:

~2.10.3.5.1. Evaluations with findings below the established minimum -
- standard result in the start of a quality improvement ¢ycle,

2.10.3.5.2. Quality improvement cycles will be implemented based on
annual findings.

2.11. Project Management
2.11.1. The Contractor shall meet with the Department, as requested.

2.11.2. The Contractor shall establish a project management strategy, as approved by
the Department, that ensures:

2.11.2.1_ All project tasks and activities are identified and monitored.

2.11.2.2. Potential issues impacting outcomes are identified.
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2.11.2.3. Deliverables are met as identified in this Exhibit A, Scope of
Services. ‘

2.11.3. The Coniractor shall conduct a project kick-off meeting with the Department
and identified project staff within ten (10) business days of the contract
effective date to review proposed project management sirategy.

2.11.4. The Coniractor shalfl provide a work planftimeline to the Depariment that
defines the milestones, activities, deliverables, due dates, and anticipated
staffing needs for each scope of work within ten (10) business days following
the kick-off meeting.

2.11.5. The Contractor shall facilitate regular full-team meetings to ensure all staff -
remain informed of current work plan activities, materials, -development
initiatives, and all overarching project i issues.

2.11.6.The Comractor shall distribute minutes from meetmgs pro;eci rna%enals and
resomoes across all projaci ‘staff, lncludmg lhe Depanment usmg a
networked cloud-shanng platform that facmlates oollaboratlon '

3. Deliverables P C oy -‘.==:'~..'==-.--_"> RICRNERT RN LI SRR

31 Tralnlng o
31 1. The Contractor shall dehver trainings as follows per state f soai year

3114, A mm:murn of forly nine (49) m person trammgs :ncludlng bul nol
Ilmlted to

3,1.1.1.1. Core mtermadlale and advanced Ievel trammgs whlch meet
licensure and certification needs of the workforce;

./3.1.1.1.2. Trainings spec:fc to the needs of PFS grantees and
3.1.1.1.3. Targeted tra:nmgs as determined by the Deparlmem
3.1.1.2. A minimum of four (4} on-demand webinars.

3.1.2. The Contractor shall administer an annual training needs assessment,
beginning no later than sixty (60) days of the contract effective date, and every
twelve {12) months thereafter and shall provide key findings to the Department
for consideration and feedback for fraining planning purposes and to ensure
continucus quality improvement of the training program.

J.2. Technical Assistance

3.2.1. The Contractor shall provide a list of TA requests to the Depariment for
approval on a weekly basis.

3.2.2. The Contractor shall compile a list of TA provided and shall include this in the
written monthly progress reparis detailed in Section 3.

JSI Research & Training inslitute Exhibit A Contractor Initials Q;i
a/'a Community Health Institute
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Exhibit A

3.2.3. The Contractor shall facilitate and provide technical and logistical support for a
maximum of seven (7) online Communities of Practice (CoP), wh_ich_\aje
designed In the format, frequency and length determined by the Department
and include, but are not limited to:

3.2.3.1. Substance Misuse Prevention (SMP)
3.2.3.2. Student Assistance Programs (SAP)
3.2.3.3. Young Adult Strategies

3.2.3.4. Continuum of Care

3.2.3.5. Treatment

3.2.3.6. Medication-Assisted Treatment

3.2.3.7. Reqovéw Support Services . R

3.2.4. The Contractor shall identify a minimum of one (1) NH prevention program,
. per state fiscal year, to parlicipate in the NH Service to Science process.

3.3. Program Evaluation - - : o N S ORI e

B

3.3.1. The Contractor shall develop, in consultation with the Department evaluauon
documents required for state and federal grants. .- . .. . P e :

3.3.2. The Contractor shall supply the Department with all docurnents -and ﬂndlngs
relative to-the independent peer review performed within each state fiscal
year.

34.NHYRBS, ;. . » |

3.4.1. The: Contractor shall' print, 'pack'age deliver and" distribute a minimum of

" 45,000 surveys to a minimum of eighty (80) participating public hlgh schools
statewide.

3 - -
Sy

3.4.2. The Contractor shall collect and scan completed surveys and develop a clean
dataset of coded results and provide the data to the Depanment in a clean
data file in ASCII format,

3.5. Governor's Commission

3.5.1. The Contractor shall publish semi-annual reports for the Commission in
accordance with RSA 12-J:4,

3.5.2. The Contractor shall manage and facilitate a minimum of six (6) meetings per
state fiscal year of the Govemor's Commission Data and Evaluation Tasklorce

3.6. Cost-gffectiveness Evaluation

38.1. The Contractor shall create and produce a Program Inventory Report, in
accordance with Chapter 302 (HB1626), New Hampshire Laws of 2018, for
the Commission and the Department with a proposed target date of December

JSt Research & Training Institute ' Exhibll A Coniraclor InHizts
d/b/o Community Health institute 3
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36.2

1. 2018 for the Commission’s release proposed by January 1, 2019, that
includes an inventory of all alcohol and drug abuse prevention, treatment, and
recovery programs funded in whole or in part by the Commission.

The Contractor shall creale and produce a Cost-Effectiveness and Quicomes
Repont for the Commission and the Department no iater than December 1,
2019 and annually thereafier for the Commission's release no later than
January 1 of the following year that delails currently funded programs.

3.7. Partnership for Success

3.7.1.

3.7.2

1373

3.7.4.

3.7.5.

3.7.6.
37.7.
o -data within 60 days after the end of each fiscal year.

378

3.7.9.

The Contractor shall develop an avaluation design for the Student Assistance
Program sixty {(60) days from the contract effective date.

The Contractor shall implement the evaluation of the Student Assistance
Program no later than ninety (90) days from the contract effective date.

The Contracto: shall provide the Department and PFS Student Assistance
Program’ sub-reclpients with analysis of data prov:ded to the Contractor by the
end of each fiscal year. B

The Coniractor shall conduct ‘af’ @ minimum - four (4) -focus groups "with
stakeholders assoc:ated with Student Assustance Programs per fiscal year."

The Contractor shall submit the Young Adult Stralegres evaluation plan no
later than thirty (30) days from 1he contract effective date for Department
approval:

The Contractor shall implement the evaluation of Young Adult Strategles no
later than ninety (90) days for the contract effective date. . . C

The Contractor shall provide the Department wnh anatyms of the evaluatlon

The Contractor shall submit the Young Adult social media campaign
evaluation plan within sixty (60) days of the contract effective date for
department approval.

The Contractor shall implement the evaluation of the Young Adult social media
campaign no later than ninety (80) days from contract effective date.

3.7.10. The Contractor shall provide a written report of the Young Adult social media

campaign evaluation findings, including recommendations for improvements,
no later than sixty (60) days from the close of the evaluation,

3.7.11. The Contractor shall launch the “"Preppy-Partier" media messaging campaign

by September 30, 2019.

3.8. Reporting and Meetings

3.8.1. The Contractor shall provide a written monthly progress report to the
Department relaled to accomplishments of the contract goals and
JS| Resesrch & Training Institute Exhibh A Contractor inftials
dfbia Community Health Instliute : 9;#' 8
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382

3.8.3.

performance measures, for each scope of work, which includes, but is not
limited to:

3.8.1.1. A summary of the key work performed for each scope of work during
the monthly period.

3.8.1.2. Encountered and foreseeable key issues.
3.8.1.3. Scheduled work for the upcoming period. w

The Contractor shall meet at laast quarterly with the Department to review the
status of all contract requirements for each scope of work including,- but not
limited to:

3.8.2.1. Work plansiimelines for each scope of work for the upcoming
quarter,;

3.8.2.2. Anticipated staffing needs for each scope of work for the upcoming
quarier,;

3.8.2.3. Potential risks, barriers, and issues for each scope of work, that may
impact outcomes; including a mitigation strategy for each; and

3.8.2.4. Quanerly financial reports that clearly identify costs charged as they
relate to work done per scope,

The Contractor shall complete and submit an end of year report no later than
sixty {60) days after the end of the state fiscal year which provides, at a
minimum;

3.8.3.1. A complete program overview,

3.8.3.2. Accomplishments towards program goals and perforrnanca
measures linked to outcomes and including ‘retim on- mvestmeni
data for each scope of work; and

3.8.3.3. End of year financial report.

JS1 Research & Training Institute Exhiblt A Contraclor Initiats
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1.

Methods and Conditlons Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope of
Services. ,

The Contractor.agrees to provide the services in Exhibit A, Scope of Service in compliance
with funding requirements.

This contract is funded as follows:

3.1. Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment.

3.2. Federa! funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
FAIN # T1010035.

3.22. NH. Partnership for Success Initiative (PFSZ) CFDA #93 243 FAIN #
SP020796. , A

323 ,Medicauon-Asmsted Treatmenl Prescnptlon Drug and Opioud Addlctlon Grant
_ - (MAT-PDOA) CFDA #93.243 FAIN #T1026741. ~

3.2..4,. State Targeled Response to tha Opioid Crisis Grant (STR) CFDA#93 788 FAIN
' '_ _,# T1080246 '

Payment for sald servuces shall be made monthly as follows:

41. Payment shall be on-a cost reimbursement basis for actual expend:tures mcurred in
the fulfilment of this agreement, and shall be in accordance with the approved
budget Ilne |tems

42, Contractor budgels mclude

4.2.1. Exhibit B-1 (SFY 19) and B-2 (SFY 20) which are the total budgets per State
Fiscal Year including all programs within the contract.

4.2.2. Exhibits B-3 through B-16 which are budgets for the mdlwdual programs by
State Fiscal Year.

4.3.  The Contractor shall submit an invoice in a form satisfactory to the State no fater
than the twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.4, The Contractor shall ensure invoices are completed, s:gned dated and returned to
the Department in order to initiate payment.

45 The Contractor agrees to keep delailed records of their activities related to
Department-funded programs and services.

4.6. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subseguent to approval of the submitted invoice and if sufficient funds
are available. .

4.7. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

y . . . PO K

d//a Community Heslth Instilule

JSI Resserch & Training Institute Exnibit B Contractor Intialy Q!
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Exhibit 8

4.8. In lieu of hard copies, all invoices may be assigned.an electronic sigﬁature and
emailed to; Michael.Rogers@dhhs.nh.qov and Laurie. Heath@dhhs.nh.gov

5, Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services, and in this Exhibil B,
6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding

under this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this contract.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and approved by the Depariment, and may
be made without obtaining approval of the Governor and Executive Coungil.

JS1 Research & Tralning instiuto Exhibi B Contractor intists i
dio/a Community Health Instiiute .
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Exhibit B-1

Now Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: AOD Continuum of 'Care Systems Supports
Buﬂget Period: SFY19 (Date of G&C - 6/30/19)

RFP-20198-BDAS-03-ALCCH

Ty T PR R B Dlrect ... Indirect . iTOt-a';-'--'
Line Item -Provide detail in-budget Aarrative = . © ,'f R A T S
1. _Total Salary/Wages $ 672 652 00 $ - $ 672652.00
2. Employee Benefits $ 255609.00) § - | $ 255609.00
3. Consultants 19 : o K - 15 PR
4. Equipment: (includes Rentals, Repair & T T "3 ’.‘:;.'-. RS R AN RO
Maintenance, Purchase.& Depreciation) 3 '+ 20,165.00 1 § o 20165 00
5. Supplies: (includes supplies for Educatlon
Lab, Pharmacy, Medical, Office) $ 47086.00] $ - $ 47.086.00
6. Travel $ 5059.00] % - $ 5,059.00
17. Occupancy $ 67,26500] $ - $ 67,265.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, Insurance,
Board Expenses) 3 53811.001 $ - $ 53,811.00
9. Software $ - $ - 3 -
10. Marketing/Communications $ 15000001 % - $ 16,000.00
11. Sta#f Education and Training $ 2018200 ] $ - $ 20,182.00
12. Subcontracts/Agreements $ 267,000.00] & - $ 267,000.00
13. Other (combined from attached program '
budgets) $ - $ - $ -
$ 5836.001 % - $ 5,836.00
$ 5110.00) $ - $ 5,110.00
$ 43,300.00{ $ 107,639.00 | $ 150,939.00
. TOTAL $ 1478,07500] § 107,639.00 | $ 1,585,714.00
Indirect As A Percent of Direct 7.3%

Contractor Initials g (

Date 91218




Exhibit B-2

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for:

AOD Continuum of Care Systems Supports

RFP-2019-BDAS-03-ALCOH

Budget Period: SFY20 (7/1/19 - 6/30/20)

Lo s e ] e Direet 2T o Indirect s oo D Total o
Line Item -Provide détail in budget rarrative” * .~ ~. .o 7 el LT e e ey
1. . Total Salary/Wages .~ ... 5 $ 796,578.00] § - $ 796,578.00
12.. Employee Benefits $ 302,700.00| & $ 302,700.00
3. Consultants $ . 18 . S T
4. Equipment: (includes Rentals, Repair& | TR I S
Maintenance, Purchase & Depreciation) $ 23,881.00] .3 ! < $  23881.00
5. Supplies: (includes supplies for ‘ 1. .
Education, Lab, Pharmacy, Medical, Office) .| $- 55763.00). % - .].$. ... .55763.00-
6. Travel $ 510300] % - 1% 5,103.00
7. Qccupancy $ 79658.00] % - $ 79,658.00
8. Current Expenses (includes Telephone,

Postage, Subscriptions, Audit & Legal, ,

Insurance, Board Expenses) $ 63,728.00] % - $ 63,728.00

9, Software $ - $ - $ -

10. Marketing/Communications $ 15000.00] $ - . 1% 15,000.00

11. Staff Education and Training $ 23.80800] % - 1% 23,898:00

12. Subcontracts/Agreements $ 267000001 $ - $ 267,000.00

13. Other (combined from attached program

budgets) $ - $ - $ -
$ 5836.00] $ $ .5,836.00
$ 511000 § . $ 5,110.00
$ 43.300.00] % 127465001 ¢ 170,765.00

TOTAL $ 1,.687,555.00_-'“ $ 127,465.00 | $ 1,815,020.00
Indirect As A Parcent of Direct 7.6%

Contractor InitialQ_

Date 9/12/18




Exhibit B-3

New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: Training

Budget Period: SFY19 (Date of G&C - 6/30/19)

< e 5 R Vo "[ Direct " Indirect - Total u
Lme Item -Provide detail in budget narratwe <t
1. Total-Salary/Wages . $ 2‘135.00 19$ 2 135 00
2. Employee Benefits 13 811.00 18 811.00
3. Consultants ‘ ' 1% -
4. Equipment: (includes Rentals, Repair & . ) 1. : C
jf\ﬂamtenance Purchase & Deprecmtlon) $ .. 6400 ls . 64.00
5. Supplles: (mcludes supplles for
Education, Lab, Pharmacy, Medical, Office) | $ 150.00 $ 150.00
6. Travel ] -
7. Occupancy $ 214.00 $ 214.00
8. Cumrent Expenses (includes Telephone, :
Postage, Subscriptions, Audit & Legal, ,
Insurance, Board Expenses) $ 170.00 $ 170.00
9. Software $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 64.00 $ 64.00
12. Subcontracts/Agreements $ 227,000.00 $ 227000.00
13. Other (specific details mandatory): - $ -
$ .
. 1% -
$ 342.00] 8 342.00
_ TOTAL $ 230,608.00 | $ 342.00 | $ 230,950.00

Indirect As A Percent of Direct

RFP-2019-BDAS-03-ALCOH

0.1%

Contracter lntial<1___




Exhibit B-4

New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: Tralning

Budget Period: SFY20 (7/1/19 - 6/30/20)

T . - 7 ] .7 . iDireeti, . v - -Indirect ... .. - Total.%:,
Line Item -Provide detail In budget narrative. ~ -~ i 0w T 0 Tonan 0 T T L gl
1. Total Satary/Wages 3 2,135.00 $ 2,135.00
2. Employee Benefits $ 811.00 $ 811.00
3. Consultants $ -
4. Equipment: (includes Rentals, Repair & - S
Maintenance, Purchase & Depreciation) | $ ' 64.00 $ " 64.00°
5......Supplies:,.(includ'eéf'éhpplies.‘for . L B B gt I
EducationLab, Pharmacy, Medical, Office) | $ 150.00 $ 150.00
6. Travel $ -
7. Occupancy _ $ 213.00 3 213.00
8. Current Expenses {includes Telephone,

Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 171.00 $ . 171.00
9. Software 1$:. .~ 7. -
10. Marketing/Communications $ -
11. Staff Education and Training $ 64.00 '$ 64.00
12. Subcontracts/Agreements $ 227,000.00 $ 227.000.00
13. Other (specific details mandatory): $ -
$ .
$ .
342001 $ 342.00
_ TOTAL $ 230,608.00 34200 | $ 230,950.00
Indirect As A Percent of Direct 0.1%

' RFP-2019-BDAS-03-ALCOH

Contractor Initials S g

Date 912118




Exhibit B-5

‘New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

‘Bu'dget Request for: Technical Assistance

Budget Period: SFY19 (Date of G&C - 6/30/19)

L '-‘.q,:_.-‘_:-.*. T R s;.‘ ';-s.l‘ e Dnrect P s |'ﬁ'(!ir‘0'b't:.- ar, ITota|“-B‘
Llne ltern Provide detail in budget narrative, . ~*° .t PR T e e T T e
1. Total Salary/Wages $ 195,506.00 3 195,506.00
2. - Employee Benefits $ 74,293.00 $  74293.00
3. Consultants . SRR $ R
4. Equipment: (includes Rentals, Repair & ‘ ; SRPAR
Maintenance, Purchase & Depreciation) $ 5,861.00 $ 5.861.00
5. Supplies: (includes supplies for ';‘ B T
Education, Lab, Phatmacy, Medical, Office) | $ 13,686.00 13 13,686.00
6. Travel $ 2,700.00 $ 2,700.00
7. Occupancy $ 19,551.00 $ 19,551.00
8. Current Expenses (includes Telephone, .
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 15,640.00 $ 15,6840.00
9. Software $ - 19 . -
10. Marketing/Communications $ - $ -
11. Staff Education and Training $ 5,866.00 $ 5,866.00
12. Subcontracts/Agreements $ -
13, Other (specific details mandatory): $ -
Salesforce Software License $ 864.00 3 864.00
Conference Calls & Training $ 3,750.00 $ 3,750.00
Subject Matter Experts $ 16000001 % - 31,283.00] 8 47,283.00
__ TOTAL $ 353,717.00 | § 31,283.00 | $§ 385,000.00
Indirect As A Percent of Direct 8.8%

RFP-10]9-BDAS-03-ALCOH

Contractor Initials

R
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Exhibit B-6

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, inc

Budget Request for: Technical Assistance

Budget Period: SFY20 (7/1119 - 6/30/20)

Ty u RN ]’ jDirect Sl O "0_ """ : Iri'direct Total q"
Line Item -Provide detall m budget narrative e ‘,f- IR DR S _ ,;' ':,-}‘;; W
1. Total Salary/Wages. : $ 187 398.00 $ 187 398. 00
2. Emptoyee Benefits . 3 71,211.00 $ 71,211.00
3. Consultants - g 3
4. Equipment; (mcludes Rentals Repair & : . N e s
Maintenance, Purchase & Depreciation) $ 5618.00] " ° "$ " " 5618.00
5. Supplies: (includes supplies for .. ‘ L Mt | e L
Education, Lab,-Pharmacy, Medical, Office) [ $ 13,119.00 $ 13 119 00
6. Travel $ 2,700.00 $ 2,700.00
7. Occupancy 3 18,740.00 3 18,740.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
insurance, Board Expenses) $ 14,993.00 3 14 993.00
9. Software P -
10. ‘Marketing/Communications $ -
11. Staff Education and Training $ 5,622.00 $ 5622.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): . $ -
Salesforce Software License $ 864.00 $ 864.00
Conference Calls & Training $ 3,750.00 $ 3,750.00
Subject Matter Experts $ 16,000.001 § 29,985.00]1'$ 45 985.00
~ TOTAL $ 340,015.00 | § 29,985.00 | $' 370,000.00

Indirect As A Percent of Direct

RFP-2019-BDAS-03-ALCOH

8.8%

Contractor lnitial#

Date 9/12/18




Exhibit B-7

New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Traning Institute, Inc

Budget Request for: Program Evaluation

Budget Period: SFY19 (Date of G&C - 6/30/19)

: - AP e R FoDireet:r -k Indirect. . Total 2.
Line Item -Provideé detail In budget narfatlve ' " Co® e eow el
1.. Total Salary/Wages.-. - - $ 150,832.00 $ 150,832.00
2....Employee Benefls ey $ 57,316.00 $ 57.316.00
3.+ Consultants - Lt B : R $ -
4... Equipment: (lncludes Rentals, Repalr& | R P C
Malntenance Purchase & Depreciation) $ 452200 3 "4 .522.00
5. Supplies: (lncludes suppltes for . - ST " B
Education, Lab, Pharmacy, Medical, Office) | § 10,558.00 & $ 10,558.00
6. Travel $ 350.00 $ 350.00
7. Occupancy $ 15,083.00 3 15,083.00
8. Current Expenses (includes Telephone '
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12,067.00 $ 12,067.00
9. Software 1%, . -
10. Marketing/Communications $ . -
11. Staff Education and Training $ 4,525.00 $ 4.525.00
12._Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
Satisfaction Survey Printing $ 400.00 $ 400.00
Incentives for Providers Response $ 500.00 $ 500.00
Subject Matter Experts $ 15000001 % 2413500] $ 39,135.00

TOTAL $ 271,153.00 | § 2413500 | $ 295,288.00
Indirect As A Parcent of Direct 8.9%

Contractor Initialg ng

RFP-2019-BDAS-03-ALCOH
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Exhibit B-8
New Hampshire Department of Health and Human Sarvices

Bldder Name: JSI Research and Traning Institute, Inc

Budget Request for: Program Evaluation

Budget Period: SFY20 (7/1/19 - 6!30120)

T Direct - Indirect.”. .. - Total -E -,
Liné Item -Provide detail,in. budget narrative: . .. .- I s S A AT S
1. Total Salary/Wages . $ 149, 066 00 $  149.066.00
2. Employee Benefits - ' $ ~ 56,645.00 $ 56,645.00
3. Consultants 3 ] ' s $ 0 e
4. Egquipment: (includes Rentals Repalr& . S
Maintenance, Purchase & Depreciation) ~ [$ =~ 4,469.00 $ ' 4469.00
5. Supplles (mcludes supplles for .. . . o . . .
Education, Lab Pharmacy. Médical, Offce) $ 10,435.00 $ 10,435.00
6. Travel $ 350.00 3 350.00
7. Qccupancy $ 14,807.00 $ 14.907.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 11,925.00 3 11,925.00
9. Software $ -
10. Marketing/Communications $ -
11._Staff Education and Training $ 4472.00 $ 4,472.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): 1% -
Satisfaction Survey Printing $ 400.00 $ 400.00
Incentives for Providers Response $ 500.00 $ 500.00
Subject Matter Experets $ 15000.00 ] § 23.853.00] § 38,853.00
TOTAL ) $ 268,169.00 | $ 23,853.00 | $ 292,022.00
Indirect As A Percent of Direct 8.9%

Contractor Initials

T

RFP-2019-BDAS-03-ALCOH Date %12/18




Exhibit B-9

New Hampshire Department of Health and Human Services

Bidder Name: JSI| Research and Tranlng Institute, Inc

Data Collection, Analysis, Interpretation Reporting, and

Budget Request for: Support
Budget Period: SFY19 (Date of G&C - 6/30/19)

: S ey oL e i S I DIret_:E N :.' . Indlrect Totalgé_
Llna ltem -Provide detall In budget narrative L B A R Y
1. _Total Salary/Wages : . 3 85,503.00. IR ‘:_:'_1-’. .$ ... 85503.00.
2. Employee Benefits $ 32,491.00 3 32,491.00
3. Consultants . ‘ - 18 -
4. Equipment: (includes Rentals, Repair & Maintenance, R (R T R
Purchase & Deprecialion)’ $ 2,563.00 18 2,563.00
5. Supplies: (includes supplies for Education, Lab, ‘
Pharmacy, Medical Office) $ 5,985.00 $ 5,985.00
6. Travei $ -
7. Occupancy $ 8,550.00 3 8.550.00
8. Current Expenses (includes Telephone, Postage,
Subscriptions, Audit & Legal, Insurance, Board Expenses) | $ 6,840.00 $ 6,840.00
9. Software $ -
10. Marketing/Communications 3 -
11, Staff Education and Training $ 2,565.00 $§  2565.00
12. Subcontracts/Agreements $ 40,000.00 $ 40,000.00
13. Other (speclific details mandatory): $ -
Survey Gizmo ($400) & Tableau ($672) $ 1,072.00 $ 1,072.00
Survey Monke 3 350.00 $ 360.00
YRBS Supplies ($7,300 & YRBS Postage ($5,000) 3 1230000 | $ 13,685.00 ] § 25,985.00

L TOTAL . $ - 188,229.00| $ 13,685.00 | '$* 211,914.00
lndlrect Aa A Percent ol’ Direct 6.9% '
Contractor Initials
9112118
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Exhibit B-10 -

New Hampshire Department of Health and Human Serviceé

Bidder Name: JS| Research and Traning Institute, Inc

Data Collection, Analysis, Interpretation, Reporting &
Budget Request for: Support

Budget Period: SFY20 (7/1/19 - 6/30/20)

g . o @]y .- 'Difeet. % - > Indirect:;y .. Total T -
Line-Item.-Provide detail In budget riarrative "~ ... . " o R ARG TOF
1., Total Salary/Wages.. . $ 68,350.00 $ 68235000
2..-Employee Benefits. - .- . .0:., . $ 25,973.00 $ 25,873.00
3.' Consultants - S 3 o
4. Equipment: (includes Rentals, Repair &. I =N R
Maintenance, Purchase & Depreciation) [ $ 2,049.00 " I'$ T 7 2,049.00
5. Supplies: (includes supplies for . SR | RS DR
Education, Lab, Pharmacy, Medical, Office) | $ 4,785.00 i 4,785.00
6. Travel $ -
7. Occupancy $ 6,835.00 $ 6,835.00
8. Current Expenses {includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5,468.00 $ + 5,468.00
9. Software $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 2,050.00 3 2,050.00
12._Subcontracts/Agreements $ 40,000.00 3 40,000.00
13. Other (specific details mandatory): $ -
Survey Gizmo (3400) & Tableau ($672) $ 1,072.00 $ 1,072.00
Survey Monkey $ 360.00 $ 360.00
YRBS Supplies ($7,300 & YRBS Postage (35, § 12,300.00 ] § 10,938.00 | $ 23,238.00
TOTAL - $ 169,242.00 | & 1093800 | $ 180,180.00
Indirect As A Percent of Direct 6.5%

RFP-1019-BDAS-03-ALCOH

Contractor Initials =<L }

Date 5/12/18




Exhibit B-11

New Hampsﬁire Department of Health and Human Services

Bidder Name: JSI) Research and Traning' Ingtitute, In¢

Budget Request for: Governor's Commission

Budget Period: SFY19 (Date of G&C - 6/30/19)

RFP-1019-BDAS-03-ALCOH

= oo L .1 Eoe o iDirect i x - Indireet .o, oTotal. g
. |tine Item -Provide detall in budget narrative - .. - i . e e g
1. Total Salary/Wages $ 80,541.00 $ 80,541.00
2. Employes Benefits- - .-... $ 30,606.00 13 30,605.00
3. Consultants $ -
4. Equipment: {includes Rentals, Repair & 3 : .-
Maintenance, Purchase & Depreciation) ~ | $ 2.414.00 | $ 2,414.00°
5... Supplies: (includes’supplies for. . S Lo
Education, Lab, Pharmacy, Medical, Office}) | $ 5.638.00 $ 5,638.00
6. Travel $ -
7._Occupancy $ 8,054.00 $ 8.054.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $. 6,443.00 $ 6,443.00
9, Software $ L.
10. Marketing/Communications $ .
11. Staff Education and Training 3 2,417.00 $ 2,417.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
Print Gov Commission Mid Year and Annual Reports | § 1,000.00 $ 1,000.00
3 .
$ 12.887.001 % 12,887.00
.. . _ TOTAL . j_i 137,113.00 | § 12,887.00 | $ 150,000.00
Indirect As A Percent of Direct 9.4%

Contractor Initials

Date gnans




N Exhibit B-12
New Hampshire Department of Health and Human Services
Bidder Name: JSi Research and Traning Institute, Inc
Budget Request for: Governor's Commission
Budget Period: SFY20 (7/1/19 - 6/30/20)
Llne Item -Prowde detail |n budgot narrative ORRAT "- LA R ,
1. _Total Salary/Wages $ 80 541 OO $ 80,541.00
2. Employee Benefits $ 30,606.00 $ 30,606.00
3. Consultants $ -
4. Equipment: (includes Rentals, Repair & | Ny : A :
Maintenance, Purchase & Depreciétion) $ 2,414.00 1% 2,414.00
5. Supplies: (tncludes supplles for . . S
Education, Lab, Pharmacy, Medical, Office}) | $ 5,638.00 ' $ 5,638.00
6. Travel $ -
7. Occupancy $ 8,054.00 $ 8,054.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 6,443.00 $ 6,443.00
9. Software $ -
10. MarketmglCommumcatlons $ -
11._Staff Education and Training $ 2,416.00 $ 2,416.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
|Print Gov Commission Mid Year and Annual Reports | $ 1,000.00 $ 1,000.00
. $ .
$ 12.888.00] $ 12 888.00°
_ TOTAL $ 137,11200 | $ 12,888.00 | $§ 150,000.00
Indirect As A Percent of Direct 9.4%

RFP-2059-BDAS-03-ALCOH

Contractor Initials S i 4

Date 9/12/18




Exhibit B-13

New Hampshire Department of Health and Human Services

Bidder Name: JSI| Research and Traning Institute, Inc

Budget Requaest for: Program Inventory & Cost Effectiveness

Budget Period: SFY18 (Date of G&C - 6/30/19)

< o o o T Direet IES T Indireet™ c- - Totalw
Line iterh -Provide detail in budget narrative.., - - : '« im0 R T s
1. Total Salary/Wages : $ 86,515.00 3 86,515.00
2. Employee Benefits . .- : $ 32,876.00 $ 32,876.00
3. Consultants $ -
4. Equipment: (includes Rentals, Repair & _ . g | R i
Maintenance, Purchase & Depreciation) $ 258400} " ' 1§ " "2594.00
5. Supplies: (includes supplies for : o P N
Education. Lab, Pharmacy, Medical, Office) | $ 6,056.00 $ 6,056.00
6. Travel $ 509.00 $ 509.00
7. Occupancy _ $ 8,651.00 $ 8,651.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 6,921.00 $ 6,921.00
9. Software $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 2,596.00 3 2,596.00
12. Subcontracts/Agreements $ -
13. Other {specific details mandatory): $ -
Conference Calls & Training $ 2,000.00 $ 2.000.00

' $ -

$ 1384400] $ 13,844.00
TOTAL $ 148,718.00 | & 13,844.00 | ¢ 162,562.00

Indirect As A Percent of Direct 9.3%

RFP-2019-BDAS-03-ALCOH

Contractor [nitials

T
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Exhibit B-14

New Hampshire Department of Health and Human Services

Bidder Name: J8| Research and Traning Institute, Inc

Budget Request for: Program Inventory & Cost Effectiveness

Budget Period: SFY20 (7/1/19 - 6/30/20)

o L 1 Direct, T T indirect <7 T U Total e
Line Item: -Provide detail in budget narrative.  “: -+ . L i v e
1. Totsl Salary/Wages - . $ 237,468.00 $ 237.468.00
2. Employee Benefits .-« 3 90,238.00 $ 90,238.00
3. Consultants ‘ $ -
4. Equipment: (includes Rentals, Repair & | . : A
Mainténance, Purchase & Depreciation) ~ [$ 7.120.00 | $ 712000
5. Supplies: {includes supplies for N E PR SO IAR N A
Education, Lab, Pharmacy, Medical, Office) | $ 16,623.00 $ 16,623.00
6. Travel $ ~553.00 $ 553.00
7. Occupancy 3 23,747.00 $ 23,747.00
8. Current Expenses (includes Telephone,

Postage, Subscriptions, Audit & Legal,

Insurance, Board Expenses) $ 18,998.00 $ 18,998.00
9. Software $ -
10. Marketing/Communicaticns % -
11, Staff Education and Training $ 7,125.00 $ 7.125.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): , $ .
Conference Calls & Training $ 2,000.00 $ 2.000.00

$ -
$ 37996.00] $ 37,996.00 :,

_ _ ~ TOTAL $ 403,872.00 TS 37,996.00°| § 441,868.00
Indirect As A Percent of Direct 9.4%

RFP-2019-BDAS-03-ALCOH

Contractor Initialsg z %
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Exhibit B-15

New Hampshire Department of Health and Human Sarvices

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Partnershlp for Success

Budget Period: SFY19 (Date of G&C - 6/30/18)

SRR c e T WTETl T o Direet., 0 LT indireet:is T o Total Y
Lineitem -Provide detail in budget narrative. : o LI SRE
1. Total Salary/Wages $ 71,620.00 $ 71,620.00
2.. -Employee Beneﬁts : 3 27.216.00 $ 27.216.00
3. Consultanmts.....i... r Vi b e $ -
4. Equlpment (mcludes Rentals, Repalr& ,
Maintenance, Purchase & Depreciation) $ 2,147.00 $ 2,147.00
5. .Supplies: (includes supplies for i . s g
Educationy’ Lab, Pharmacy, Medical, Office) | $ 5013.00 ‘1% 5,013.00
6. Travel $ 1,500.00 $ 1,500.00
7. Occupancy $ 7,162.00 $ 7.162.00
8. Current Expenses (includes Telephone, !

Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5,730.00 $ 5,730.00
9. Software $ L -
10._Marketing/Communications - Binge Free § $ 15,000.00 $ 15000.00
11. Staff Education and Training 3 2,149.00 $ 2.149.00
12. Subcontracts/Agreements $ -
13, Other (specific details mandatory): $ -
Web-Ex SAP, Young Adults $ 500.00 $ 500.00
Printing PFS Evaluation Data Products $ 500.00 $ 500.00
11463001 $ 11.463.00
TOTAL $ 138,537.00 11,463.00 | $ 150,000.00
Indirect As A Percent of Direct 8.3%

RFP-1019-BDAS-03-ALCOH

Contractor lniﬁalsg Z ;

Date 91218




Exhibit B-16

New Hampshire Department of Health and Human Services

Bidder Name: JS) Research and Traning Institute, Inc

Budget Request for: Partnership for Success
Budget Period: SFY20 (711119 - 6/30/20)

RFP-2019-BDAS-03-ALCOH

N e e LW . . .Diregt. &.:-.: . “Indirect .- G _Total
Line item -Provide detail in budget nafrative . ... .. - 5" A -
1. Total Salary/Wages $ 71,620.00 '$ 71 620 00
2. Employee Benefits . $ 27.216.00 $ 27,216.00
3. Consultants .- ; .o $ S
4. Equipment: (mcludes Rentals Repa|r& 1 _ : Rt
Mamtenance Purchase & Depreciation) 3 2,147.00 $ 2.147.00
5. -Supplies:. (mciudes supplles for. AN PR |- IR
Educatlon Lab, Pharmacy, Medical, Office) | $ 5013.00 $ 5,013.00
6. Travel $ 1,500.00 $ 1,500.00
7. Qccupancy _ $ 7,162.00 $ 7,162.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5,730.00 $ 5,730.00
9. Software _ | & -
10. Marketing/Communications $ 15,000.00 $ 15,000.00
11. Staff Education and Training $ 2,149.00 $ 2,149.00
12. Subcontracts/Agreements 3 -
13. Other (specific details mandatory): $ -
Web-Ex SAP,_Young Adulis $ 500.00 $ 500.00
Printing PFS Evaluation Data Products $ 500.00 $ 500.00
$ 11,463.00] $ 11,463.00
TOTAL $ 138,537.00! $ 11,463.00 | § 150,000.00
indirect As A Parcent of Direct 8.3% :

Contractor Initialx{ i

Date_snz1s




New Hampshire Dopartmant of Health and Human Servicos
Exhibit €

SPECIAL PROVISIONS

Contractors Obligations: The Conlractor covenants and agrees thal all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuats such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Depariment, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the -
Department requests. The Contractor shall furnish the Department with all forms and documentatron
regarding eligibility determinations that the Department may request or require..

4. Fair Hearings: The Contractor understands that all applicants for services hereunder,'as well as\/" .i.
individuals declared ineligible have a right to a fair hearing regarding that determination. The:
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill-out
an application form and that each applicant or re-applicant shall be mformed of h:sfher nght to-a faur
hearing m accordance with Depanment regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to-accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub:Contractor or
the State in order to influénce the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that’ payments gratuities or offers of employment of any kind were ‘offered or recelved by
any ofﬂclals ofﬂcers employees or agents of the Contractor or Sub-Contractor. :

6. Retroactive Payments. Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incured by the Contractor for any services provided:
prior 1o the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the indivigual is eligible for such services,

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or afier receipt of the Final

. Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or ather third party funders, the Department may elect to:

7.1. Renegctiate the rates for payment hereunder, in which event new rates shzall be established,
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
v
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Now Hampshire Department of Health and Human Services
Exhlbit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided 1o any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

-

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibllity records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contracior in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable lo the Department, and
to include, without limitation, all ledgers, books, records, and ariginal evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance-or visit records for each recipient of
services during the Contract Period, which records shatll include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all i mvouces submmed to the Depanment Io oblaln
payment for such services.-

8.3. Medical Records; Where appropriate and as prescribed: by:the Oepartment regulauons the
Contractor-shall retam medlcal records on each patlenurecnpsent of serwces S

9. Audlt Contractor shall submn an annual audit to the Depariment wnhm 60 days after the close of the
agency fiscal year. It Is recommended that the report be prepared in accordance with the provision of

Office of Management and Budgel-Circular A-133, "Audits of States, Local Governments, and'Non

Profit Organizations” and the provisions of Stangards for Audit of Governmental Organizations,’

Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as

they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services; and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition o and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exceplion.

10. Confidentlality of Records: All information, reporis, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidentiat and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
pubiic officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
Exhibit C - Specisl Provisions Contraclor lnmaug %j
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New Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and condilions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Coniractor agrees to submtt the following reports at the following
times if requested by the Department.

11.4.  Interim Financial Reports: Writlen interim financial reports containing a detaited description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Depantment to -
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
deelgnated by the Department or deemed satisfactory by the Department,

119.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory 1o the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Cosis: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ali the obligations of the parties hereunder {(except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses: claimed by the Contractor as
costs hereunder the-Depariment shall-retain the right, at its discretion, to deduct the: amount of such
expenses as are dlsallowed or torecover such sums from the Contractor RTI R

13. Credits:-Al. documents notlces press releases research reports and other materials prepared
during or: resultmg I'rom the perforrnance of the sennces of the Contract shall mclude the foltowtng
statement. " . Sk . e
13.1." The preparatton ot thls (repony, document ete. ) was ﬁnanced under a Contract wrth the State

of New Hampshire, Deparimentof Heaith-and Human:Services, with fundsi provided in part -
by the State of New Hampshire and/or such other funding sources as were available or
requzred e.g., the Umted States Department of Health and Human Serwces

S I

14. Prior Approval and Copyrlght 0wnershtp All materials (written, wdeo audto) produced or"
purchased under the contract shall have prior approval from DHHS before printing, productton
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,.
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facllities: Compliance with Laws end Regulations; In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provisron of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit, In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance wilh Iecal building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equat Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR}, if it has
received a single award of $§00,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contractor Initials Q
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New Hampshire Department of Health and Human Services
Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the QCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempl from the
EEQP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Cerification Forms are available at: hitp://www.ojp.usdoj/about/acr/pdfs/cent.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Crder 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Sate Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pitot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currenily, $150,000) -

Commcmn EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TQ INFORM EMPLOYEES OF
WHISTLEBI.OWER RIGHTS (SEP 201 3)
(a) Thls contract and employees workmg on thls contract will be subJect to the whlst!eblower nghts
and remedles in the pn!ot program on Contraclor employee whlstleblower prolecttons established at

112-239) and FAR 3 908

{b) The Contraclor shall inform its employees in writing, in the predominant language of the workforce,
of employee wh1stteblower righls and protections under 41 U.S.C. 4712, as described in sectlon
3.908 of the Federal Acqu:slhon Regulahon

(¢) The Contractor shail msert the substance of this clause, inctudino this paragraph (c}), in all
subcontracts over the simplified acquisition threshold,

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibilily ant accountability for the function(s). Prior to
subcontracting, the Contractor shall evatuate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcentractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those condilions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function '

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
perdormance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibil C - Special Provisions Contractor Initials ; ; ’
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New Hampshire Department of Health and Human Services
ExhibitC

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated funclions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense delermined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health ang Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean thal section of the Qont}actor Manua! which is
entitled "Financial Management Guidelines” and which contains the regulations governing the financig)
activities of contractor agencies which have contracted with the State of NH to receive funds.

'PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individvals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federa! or state laws, regulalions, rules, orders, and policies, etc. are
referred 10 in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regutations promutgated pursuant to the New Hampshire -
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regutations promulgated thereunder,

SUPPLANTING OTHER FEDERAL FUNDS: The Contraclor guarantees that funds provided under this
Contract wil not supplant any existing federal funds avallable for these services.

Exhibit C ~ Spacial Provisions Contractor initials 14
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS R AN A

1, Subparagraph 4 of the Genera! Provisions of this contract, Conditional Nature of Agreement is
replaced as follows: O S

4

CONDITIONAL NATURE OF AGREEMENT,

Notwithstanding any provision of this Agreement to the contrary, all obligations.of the ‘State
hereunder, including without limitation, the conlinuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or avallablllty of funds,
including any subsequent changes to the appropriation or availability of tunds atected by
any slate or tederal legisiative or executive action that reduces, eliminates, or otherwize
modifies the appropriation or availability of funding for this 'Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole-or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds, In
the event of a reduction, terminalion or modification of appropriated or avallable funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Accounl(s) identified in block 1.6 of the General Provisions, Account Number, or any other
accoum in the event funds are reduced or unavallable

2 Subparagraph 10 of the Generai Provlslons of this contrad Terrnlnellon |s amene‘d'by addlng lhe

following language

101

ey,
Uy e : N TS T -t

The State may terminate the Agreement at any lime for any reason, at the sole discretion of

" the State, 30 days afer giving the Contractor written, notice that the State 8, exerclsmg its

10.2

10.3

" 10.4

10.5

3. Renewal

The

optlon to, termnnate the Agreernent ST vy, At 3 L i T

Inthe event of early termination, the Coniractor shall wuthln 15 days of notice of early
termination, develop and submit lo the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and eslablishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to suppert the Transition Plan including, but not timited to, any information or
daia requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the Slale as

requested.

tn the event that services under the A’greernenl, including but not limited to clients receiving
services under the Agreementl are transitioned to having services delivered by another entity
including contracted ‘providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

The Contraclor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

I
Depariment reserves the right to extend this Agreement for up to two (2) additiona! years,

contingent upon satisfactory delivery of services, available funding, agreement of the parties and
approval of the Governor and Executive Council.

CUOHHIN1071)
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Now Hampshire Department of Health and Human Services
Exhiblt O

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQU|REMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1888 (Pub. L. 100-690C, Title V, Subtitle D; 41
U.S.C. 701 et 5eq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the Generzal Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Seclions 5151-5160 of the Drug-Free
Workplace Act of 1888 (Pub. L. 100-690, Title V, Subtite D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1980 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one cerification to the Departiment in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The centificate set out below is a
material representation of fact upon which reliance is placed when the agéncy awards the grant. False
certification or violation of the certification-shall be grounds for suspension of payments, suspension or
termination of grants. or' government wide suspension or debarment. Contractors using this form’'should
send it to: : ' T T ;

Commissioner

NH Department of Health and Human Services :
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cenrtifies that it will or will continue to provide a drug-free workplace by:- SR
.1.1. Publishing a statement notifying employees that the unlawful manufacture, distribltion,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for viotation of such
prohibition; ‘

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2,1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any avallable drug counseling, rehabilitation, and employee assislance programs; and

1.2.4. The penaities that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making il a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a).

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity.the convicted employee was working, uniess the Federal agency

Exhidit O - Certification regarding Orug Fres Contractor Inltis!s
Workplace Requirements
CDIOAIONY Pago10f2- Date 9/12/18



Now Hampshire Department of Health and Human Sorvices
Exhibit D

has designated a central point for the receipt of such notices. Nctice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is 50 convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7. Making a good faith effort 1o continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2,1.3, 1.4, 1.5, and 1.6,

2. The grantee may inser! In the space provided below the site{s) for the perfformance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, stale, 2ip code) (list #ach location)
Check O if there are workplaces on file thal are not identified here.

Contractor Name: )Si Rescarch & Training Institute, Inc. dfb/a
CommunjlyHealth Instituie

Date Name: Jonathag §t l' i
f‘, W/

Title: Reg:oml ir

Exhiblt D - Certification regerding Drug Free Contractor Inltials
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBY[NG

The Cantracter identified in Section 1.3 of the General Provisions agrees to comply with the provisians of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as idenlified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title Iv-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Titte IV

The undersigned cemf es, {0 the best of h:s or her knowiedge and behef lhat o T

1. No Federal appropnated funds have been paid or will be pald by oron behalf of the undersngned to
“+"any person. for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federa! contract, continuation, renewal, amendment, or
madification of any Federal contract, grant, loan, or cooperative egreement (and by specific mention
sub-grantee or sub-contractor).

2. .If any funds other than Federal appropriated funds have been paid or will be paid.to any person for
--influencing or attempting to influence an officer or-employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be mcluded in the award )
document for sub-awards at all tiers (inctuding subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Titte 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. '

Contractor Name: JS! Research & Training Institute, Inc. dfb/a
Communijty Health Institute

911218 B{I

Date Name: junathan A
Title: Regional D‘ w

Exhibit E = Cerlification Regarding Lobhying Contractor Initinls
: o lghs
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New Hampshire Department of Health and Human Services
Exhiblt F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION

AND OTHER RESPO Ll

The Contractor identified in Section 1.3 of the Genera) Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12548 and 45 CFR Pen 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certificalion:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contract), the prospective primary partlclpanl is providing the
certification set out below,

2. The inablility of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The cedification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS) ]
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction,

3. The certification in this clause is a material representation of fact upon which reliance-was placed
when DHHS determined to enter-into this transaction. If it is later deteérmined that the: prospeclwe
primary participant knowingty rendered an erroneous certification, In addition to other remedies -
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary parficipant shall provide immediate written notice to the DHHS agéncy to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was enoneuus when subrnmed or has become arroneous by reason of changed
cwcumstances

5. Theterms covered transacllon ) "debarred ® “suspended,” meligible.' “lower tier coverea
transaction,” “parlicipant,” “person,* “primary covered transaction,” *principal.” “proposal,” and
*voluntarily-excluded,” as used in- this clause, have the meanings set out in the Definitions and
Coverage sections of the rules impiementing Execulwe Order 12549: 45 CFR Part 76. See the
attached definitions. ’

6. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospeciive primary participant further agrees by submitting this proposal that it will include the
clause titted “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower lier covered
transactions and in all sollcitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participantin a
lower lier covered transaction that it s not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous, A paricipant may
decide the method and frequency by which, it determines the eligibility of its principals. Each
parlicipant may, but is not required to, check the Nonprocurement List (of excluded parties).

\ N
9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
tn grder to render in good faith the certificetion required by this clause. The knowledge and

Exhiblt F = Cerlfication Regarding Debarment, Suspension Contractor Initiats
And Qther Responalbliity Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a pafticipant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered fransaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principats:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,

11.2. have not within a three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; viclation of Federal or State antitrust

- “statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
*.'records, making fatse statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or lpcal) with commission of any of the offenses enumerated in paragraph ((b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one ormore public
transactions (Federal, State or local) terminated for cause or default. ™. - .

12. Where the prospeclive primary participant is unable to certify to any of the statements in this
certification, such prospective paricipant shall attach an Aexplanatio_n to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS :

13. By signing and submitting this lower tier proposal (contract) the prospectwe lower lier participant, as
defined in 45 CFR Part 78, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospeclive lower tier participant is unable to certify to any of the above, such
prospective participant shali attach an explanation to this proposal (contract).

14. The prospeclive lower tier participani further agrees by submitting this proposal (contract) that it wil!
inctude this clause entitted “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transaclions.

Contractor Name: |51 Resesrch & Training Institute, Inc. d/bfa
CommuniygHealth Institute

- 7
g v

Exhidbit F — Contification Ragerding Debarment, Suspension Contractor Initials S Q
And Other Rosponsibllity Matlers 9/12/18
CUDHHIN 10713 Page 2 0f 2 Date



New Hampshire Cepartment of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
EDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

ISTLEBLO

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as |denhﬁed in Sections 1.11 and 1,12 of the General Provisions, 10 execute the following
cerification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
tederal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statule from discriminating, either in'employment practices or in
the detivery of services or benefits, on the basis of race, color, raligion, netional origin, and sex. The Act

requires certain recipients to produce an Equal Employment Opportunily Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.$.C. Section 5672(b)} which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
slatute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements,

- the Civil Rights Act of 1964 (42 U,.S.C, Section 2000d, which prohibits recnpmnts of federal financial
aSSIstance from dlscnmmatlng on the basis of race, color, or national origin in any program or activity);

-the’ Rehabmtat:on Act of 1973 (29'U.5:C. Section 794), which prohibits recipients of Federal financial
assistance from’ discrlrninating on the basis of disability, in regard to employment and the dellvery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1980 (42 U.S.C. Sections 12131-34), which prohibits |
discrimination and ensures equa! opportunity for persons with d:sablltties in employrnenl State and loca!
government services, publnc accommodations, commercia! facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohlblts
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U,.S.C. Sections 6§106-07), which prohibits discrimination on the
basis of age in programs or activities recemng Federal financial assistance. It does not lnclude
employment discrimination; -

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — QJJOP Grant Programs). 28 C.F.R. pt, 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Qpportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for parinerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 {U.S. Depaniment of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.5.C. §4712 and The Nationa! Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out beiow is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certificallon or violation of the cenification shall be grounds for
suspension of payments, suspension or fermination of grants, or government wide suspension or
debarment.

Exhibht G
Contractor Inliials
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New Hampshire Department of Health and Human Services
Exhiblt G

in the event a Federal or State court or Federal or State administrative agency makes a finding of
discriminalion after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitling this proposal {contract) the Contractor agrees te comply with the provisions
indicated above.

Contractor Name: JSI Research & Training Institute, Inc. d/bfa

Community Health [nstitute
/ i
f
9112/18 . ’ /

Date Name: JonalRihf$t /
Title: Regional D]rekichr

Exhiblt G
. ' Contractor Initlals
Cortiicaton of Complidacs with riguirtmints ing 0 Federsd snation, Equal Tr of Faitn-Based Orpanizabons
it nd
Rev. 1021014 Page 202 Date 912/18



New Hampshire Department of Health and Human Services
Exhibit H

CERTIFIC 8 G O OBAC MOKE

Public Law 103-227, Pant C - Environmental Tobacco Smoke, alse known as the Pro-Children Act of 1994
{(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does nol apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of {acilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposilion of an administrative comptiance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, lo execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provigions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name: 8! Rescarch & Trainlng institate, Inc. d/b/a

9/12/14

Date Name: jonathan ftewafl
Title: Regional DL‘“’I W\
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Naw Hampshire Department of Heatth and Human Services

Exhibit |

~ HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Heallh Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access o protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) De 8.

a. 'Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. Business Associate” has the meaning given such term in section 160.103 of Tltle 45, Code
of Federa) Regulations.

€. 'Covered Entity” has the meaning given such termin sectlon 160 103 of Tltle 45
Code of Federal Regulatlons o
‘ LN
d. "Des:gnated Record Set" shail have the same meaning as the term desrgna!ed record sel”
in 45 CFR Section 164.501.

e. “Data Aggregalion” shall have the same meaning as the term “data aggregahon in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meamng as the term “health care operaltons
in 45 CFR Sectlon 164, 501 '

g. ‘HITECH Act” means the Health Information Technolﬁgy for Economic and Clinical Health
Acl, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of individually |dentifiable Health
information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual® shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Heatth
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected H ion” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

32014 Exhibit | Contractor Inkizts

Healh insurance Portabillly Act é
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1. “Required by Law” shall have the same meaning as the term "required by law™ in 45 CFR
Section 164.103.

m. “Secretary” shall mean the Secrelary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Securnity Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Prolected Health Information” means protected heaith information that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Aasociate Use and Disclosure of Protected Health Informagon

a. Busuness Assocnate shall not use, disclose, maintain or transmlt Protected Heatlth
Information (PHI} except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not Irmlted to all
its directors, officers, employees and agents, shall not use; disclose, maintain or transmit
PHI in any manner 1hat would consmute a vnolatlon of the Privacy and Secynty Rule.

b. Business Associate may use or disclose PHI: '
. For the proper management and administration of the Business Associate; .
I As required by law, pursuant to the terms set forth in paragraph d. below; or
M. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior t¢ making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Nofification
Rules of any breaches of the confidentiafity of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary o
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate refief. |f Covered Enlity objects to such disciosure, the Business

2014 ExhibY | Contractor Initials S 2 F
Heslth Insurance Portabiilty Act

Business Asscocleto Agreement
Pogo 2016 Date 9/12/18

’



New Hampshire Department of Health and Human Services

Exhibit|

3)

32014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies, ‘

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and abave those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Assoclate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement inctuding breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected heafth information of the Covered Entity. .

The Business Associate shall immediately perform a risk assessment when it becomes -
aware of any of the above snuauons ‘The risk assessmenl shall mclude bu! not be
hm:ted to I ’ ‘

o The nature and ex‘tent of the protected heatth mformatmn mvolved including the
types of identifiers and the likelihood of re-identification;
e The unauthonzed person used the proiecled heallh mformahon or to whom the
" - disclosure was made;
‘o - Whether the protected health infofrhation was aciually acquired-or \newed
o The extent to which the risk to the protected hea!th Informatlon has been
 mitigated.

. . w oot
PR

Yo

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in wntmg to the”
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating {o the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PH1 as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govermned by standard Paragraph #13 of the standard
contract provisions (P-37} of this Agreement for the purpose of use and disclesure of
protected health information.,

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relaling to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Enlity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access 1o PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment lo’ enable Covered Enmy to fulf Hits
obligations under 45 CFR Sect:on 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be requlred for Covered Entity to respond-to a request by an
individual for an’ accounhng of disclosures of PHI |n accordance with 45 CFR Sechon
164 528

Wthm ten (10) business days of recelvnng a written request from Covered Entlry fora
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obllgat:ons
to-provide an accounting of disclosures with respect to PHI in accordance wnth 45 CFR
Section 164,528, ‘

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shali instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ali PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retumn or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHIi to those
purposes that make the return or destruction infeasible, for so long as Business
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kAt

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in eccordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PH| may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Assaciate of any restrictions on the use or
disclosure of PH| that Covered Enfity has agreed 1o in accordance with 45 CFR 164,522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard-terms and conditions (P-37) of this -
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Enlity may either immediately-
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary. '

Miscellaneous

. .- Definitions and Requlatory References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreemeni, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

|nterpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ;
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e Searegation. If any term or condition of this Exhibit | or the application thereof 1o any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shdll survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit I.

ISI Research & Training Institute, Inc, d/b/a

Department of Health and Human Services Community Health Institute ,
The State Name oftke C t ac
AR o
Signature of Authorized Representative Slgnat% d Representative
\C -JC'\ "~ S +-'_-—<) > Jonathan Siewirt
Name of AUthorized Representative Name of Authorized Representative
; ) \‘/ALM Regional Director ‘
Title of Authorized Representative Title of Authorized Representative
S l \ l \ ¢ 91218
Date ‘ Date
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CERTIFICATION REGARDING E UNDING ACCOUNTABIL. TRANSPARENCY
c1 COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual

Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on

data related to executive compensation and associated first-tier sub-grants of $25,000 or more. {f the

initia) award is below $25,000 but subsequent grant modifications result in a total award equal to or over

$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), the

Departmenl of Health and Human Services {DHHS} must report the following information for any

subaward or contract award subject to the FFATA reporting requirements:

Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action

Location of the entity

Principle place of performance

Unique identifier of the entity (DUNS #)

0. Total compensation and names of the top five execunves if;

10.1. More than B0% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annuaily and

10.2. Compensation informalion is not aiready available through reporting to the SEC,

SaLENOONEWwN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financia! Accountability and Transparency Act.

Contractor Name:JS! chnrch & Training Institute, Inc. d/b/a

9712118

Date Name: Jons nS[c \4
Title: Region: Direct

\ SI !
Exhibit J - Certiflcation Regarding the Federal Funding Coniractor Initigis
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 14-3729117

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal conlracts, subcontracts,
loans, grants, sub-grants, andfor cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperalive agreements?

NO X YES
if the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
3. Does the public have access té information about the compensation of the executives in your
) business or organization through periodic reports filed under section 13{a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a), 78o(d)} or section 6104 of the Intemnal Revenue Code of
19867
NO X YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in yoOr business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: : Amount:’
Name: ' Amount:
Exhibit J - Certification Regarding the Federal Funding Contractor Inhtisls
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DHHS information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthgrized access, ¢r any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to persenally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach™ shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shali have the same meaning "Computer Security
Incident™ in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institule of Standards and Technology, U.S. Depanrnent
of Commerce.

3. “Confidential Information” or “Confidential Data” means all*confidential infSrmiation
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records Piotected Health Informatlon and
Personally Identlrable Information, : ‘ ,

Confidential Information aiso includes any and all ;nformauon owned of managed by
the State of NH. - created, received from or on behalf of the, Depaﬂment of Health and
Human Ser\nces (DHHS) or accessed in the course ‘of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
‘Information (PFI), Federal Tax Information (FTI), Social Security Numbers {SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4, “End User” means any person or enfity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivalive data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulalions promuigated thereunder.

6. "Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts {either failed or successful} to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, afl of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the Slate, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information™ (or “PI"} means information which ¢an be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, elc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden

. hame, elc.

8. “"Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 C:F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Health and Human Servrces ‘

10. “Protected Health Information” (or "PHI") has the same meaning as prowded in, the
definition of “Protected Health Information” in the HIPAA anacy Rule al 45 C. F R.'§
160 103. '

11. "Security Rule” sha!l mean the Security Standards for the Protection-of ‘Electronic .
Protected Health Information at 45 C.F.R. Parl 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Heaith Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND ;rHE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as-outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would consmute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response 10 a
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request for disclosure on the basis that it is required by law, in response fo a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity fo
consent or object to the disclosure.

3. if DHHS notifies the Contractor that DHHS has agreed 10 be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PH!
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Dala or derivative there from disclosed to an End

User must only be used pursuant {0 the terms of this Contract.

* 5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access 10 the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compllance with the terms of this
Contract .

. METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. If "End User is transmitting DHHS data ' containing
Confidential Data between applications, the Contractor altesis the applications have
been evaluated by an expert knowledgeable in cyber security. and that said
application’'s encryption capabilities ensure secure transmission via the internet.

Computer Disks and.Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only employ email to transmit Confidential Daté if
email is encrypted and being sent to and being received by email addresses of
persons authorized ‘o receive such information.

Encrypted Web Site. If End-User is employing the Web to transmit Confidential
Data, the secure socket layers {SSL) must be used and the web site must be
secure. SSL encrypls data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data. ’

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual,

Laptops and PDA. If End User is employing portable devices to transmit -
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtval private network (VPN) when
remotely transmitting via an open wireless network.

8. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), alsc known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information, SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour atto-deletion cycle (i.e. Confidential Data will be de#eted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless. devioes; aIl
data must be encrypteq to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS '

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contraclor will have 30 days to destroy the dala and any
derivative in whatever form-it may exist, unless, otherw:se requnred by Iaw or perrmtted
under thls Contract To this end the parties must: i

A Retentlon_ '

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees {0 ensure proper security monitoring capabilities are in
place to detect polential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Depariment confidential information.

4. The Conlractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. Alf servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure. '

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination;, and will
obtain written certification for any State of New Hampshire data destroyed by the
Conlractor or any subcontractors as a part of ongoing, emergency, and or disasler
recovery operations. When no longer in use, etectronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure delelion and media
sanitization, or olherwise physically destroying the media (for - example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. u. 8.

Department of Commerce. The Contractor will document and- certrfy in, wrltlng ‘at
time of the data destruction, and will provide written certification to'the Department"

~ upon request. The written certification will include all details necessary to
demonsirate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the Siate and Contractor prior to destruction.

2. Unless otherwise - specified, within thirty (30) days of the termunauon of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity {30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping. :

IV. PROCEDURES FOR SEéURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
-confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, {from
creation, transformation, use, storage and secure destruction) regardiess of the
media used to slore the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and sccess controls to
contractor systems that collect, transmil, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security evenis thal can impact State of NH systems andlor
Department confidential information for contractor provided systems. -

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information,

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance lo security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contraclor will work with the Depantment to_sign and comply with all applicable
State of New Hampshire and Depanment system access and aulhonzatlon policies
and procedures, systems access forms, and computer use agreements as part.of
obtaining and mamtamlng access to any Department’ system(s) Agreements will be
completed and signed by the Contractor and any appllcable sub-contractors prior to
system access being authorized. . : A

8. If the Department determines the Contractor is a Business Associate pursuant fo 45
CFR 160.103, the Contractor will execute a HIPAA Business. Associate Agreement
(BAA} with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Conlractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is oblained from the Information Securnty Office
leadership member within the Department.

11. Date Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent fulure breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit moniloring services, mailing costs and
costs associated with website and telephone call cenler services necessary due to
the breach.

12. Contractor must. comply with all applicable’ statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI al a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to il. The safeguards must provide a level and
scope of security'that is not less than the level and scope of sécurity requirements
establishéd by the'State of New Hampshire, Départment-of Information Technology.
Refer to Vendor Resources/Procurement at hitps./mww.nh.gov/doit/vendorfindex.htm
for. the. Departmeni of Information Technology policies, guidelines, standards, and
procurement mformahon relating lo vendors

14, Contractor agrees 1o ma:ntaln a documented breach notlf cahon and incident
response process. The Contractor will notify the. State's Privacy Officer,, and
additional email addresses provided in this section, of any. secumy breach withm two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network. .

15. Contractor must restrict access to the Confidential Data obtained under this
Contract {o only those authorized End Users whe need such DHHS Data to
perform their official duties in connection with purposas identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times,

¢. ensure that laptops and other electronic devices/media containing PHI, P, or
PFl are encrypted and password-prolected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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limit disclosure of the Confidential Information 1o the extent permitted by law.

Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours {e.g., door locks, card keys,
biometric identifiers, etc.).

only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at gll times when in transit, at rest, or when
stored on portable media as required in section IV above.

in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a rlsk based
assessment of the circumstances involved.

understand that their user credentials (user name and password) muét not be
shared with anyone. End Users will keep their credential information secure.
This applies to-credentials used to access the site directly or indirectly through

a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the .right -to. conduct onsile inspections to- monilor compliance. with this
Contracl, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confldentlal Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further hangle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and pracedures,
Contractor's procedures must also address how the Contractor wili;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. ldentify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach nolification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 358-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

8. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Ofﬁcer@dhhs.nh.90v
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