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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

LoriA Shibincttc 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access; 1-800-735-2964

Patricia M. Tillcy www.dhhs.nh.gov
Director

July 25. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive amendment to an existing contract with STCHealth, LLC ,
{VC#173134-B002), Scottsdale, AZ, for technical development support for the New Hampshire
Electronic Disease Surveillance System, by exercising a contract renewal option by increasing
the price limitation by $226,851 from $3,024,609 to $3,251,460 and extending the completion
date from June 30, 2022 to June 30, 2023, effective July 1, 2022, upon Governor and
Council approval 100% General Funds

The original contract was approved by Governor and Council on October 21, 2015, item
#11, amended on November 8, 2017, item #21, amended with Governor approval on October
20, 2020 and presented to the Executive Council on November 18, 2020, informational item #E
and most recently November 18, 2020, item #33.

Funds are available in the following account for State Fiscal Year 2023, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

See attached fiscal details.

EXPLANATION

This request Is Retroactive because additional time was needed to negotiate and finalize
the scope of the work prior to the Contractor and Department reaching mutually acceptable terms.
The Department initiated the amendment process with the Contractor in March 2022. The
resulting negotiations, which resulted in a reduced rate and terms more favorable to the
Department, were not finalized until July 2022.

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic system and the
associated modules, STD Patient Reporting Investigation Management System, and
Tuberculosis Program Area Module, are used to investigate and track reportable diseases. The
Department released a Request for Proposal in March 2022 and is in the process of selecting a
vendor to provide a replacement for these three systems, but needs to support the existing
systems during the vendor selection, contracting, data migration, and system transition period.

The Department uses this electronic system to investigate and track more than 10,000
cases of non-COVID infectious diseases each year, as well as the State's COVID cases, which
is approximately 100,000 cases for 2022 year to date. The electronic system gives the
Department capacity to detect outbreaks of infectious diseases, to respond in a timely manner to

The Deparlmenl of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and indejxndence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

control their spread, and to report these data to the Centers for Disease Control and Prevention,
which is a condition of receiving federal funds for infectious disease prevention and response.

The Department will monitor sen/ices by requiring the Contractor to:

•  Acknowledge critical systerh issues within 15 minutes and take immediate action
to understand and resolve them

•  Submit written test plans one (1) week prior to any major software release.

•  Provide assistance with data migration to the new system.

As referenced in Agreement Part 2, Exhibit C, Special Provisions of the original
agreement, the parties have the option to extend the agreement for up to five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for one
(1) of the three (3) years available.

Should the Governor and Council not authorize this request. Department will not have
continued support of these electronic surveillance systems that are critical to responding timely
to infectious diseases, including new outbreaks or other public health threats in accordance with
RSA 141-C.

Area served: Statewide

Source of Federal Funds: 100% General Funds

Respectfully submitted.

-DoeuSignAd by:

>  24DAB37EDBEB4M...

Lori A. Shibinette

Commissioner DHHS

Dennis Goulet

Commissioner DolT



FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investlagatlon
Management System Module, and TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT

OF, INFORMATION TECHNOLOGY DEPT OF. INFORMATION TECHNOLOGY DEPT OF,
IT FOR DHHS

100% General Funds

Job Number
Current Increase/ Modified

SFY Class / Account Class Title
Budget (Decrease) Budget

2016 038-500175 Technology Software 03900052 $  183,485 $0 $  183,485

2017 038-500175 Technology Software 03900052 $  275,227 $0 $  275,227

2018 038-500175 Technology Software 03900052 $  280,732 $0 $  280,732

2019 038-500175 Technology Software 03900052 $  280,732 $0 $  280,732

2020 038-500175 Technology Software 03900052 $  286,346 $0 $  286,346

2021 038-500175 Technology Software 03900052 $0 $0 $0

2022 038-500175 Technology Software 03900052 $0 $0 $0

2023 038-500175 Technology Software 03900052 $0 $226,851 $226,851

Subtotal $ 1,306,522 $226,851 $  1,533,373

05-95-90-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, EBOLA GRANT

100% Federal Funds

FAIN# U90TP000535 CFDA# 93.074

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016
102-500731 Contracts for Program

Services

90027030 $  100,000 $0 $  100,000

Sub-Total $  100,000 $0 $  100,000

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY

100% Federal Funds

FAIN# U50CK000427 CFDA# 93.521
CFDA#FAIN# U50CK000522 93.323

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $  50,000

2017 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $  50,000

2018 102-500731 Contracts for Prog Svc 90183523 $150,000 $0 $  150,000

2019 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $  50,000

2020 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $  50,000

2021 102-500731 Contracts for Prog Svc 90183520 $  100,000 $0 $  100,000

Subtotal $450,000 $0 $450,000

05-95-90-902510-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL. DISEASE CONTROL

100% Federal Funds

FAIN# U62PS004014 CFDA# 93.944

FAIN# U52PS004684 CFDA# 93.116

Page 1 of 3



FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investiagation

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 102-500731 Contracts for Prog Svc 90022000 $  14,000 $0 $  14,000

2017 102-500731 Contracts for Prog Svc 90022000 $  34,000 $0 $  34,000

2018 102-500731 Contracts for Prog Svc 90022000 $  112,600 $0 $  112,600

2019 102-500731 Contracts for Prog Svc 90022000 $  10.000 $0 $  10,000

2020 102-500731 Contracts for Prog Svc 90022000 $  10,000 $0 $  10,000

Subtotal $  180,600 $ $  180,600

05-95-90-902510-7536 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, STD/HIV PREVENTION

100% Federal Funds

FAIN # H25PS0049339

FAIN n U62PS003655

CFDA#

CFDA#

93.977

93.940

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 102-500731 Contracts for Prog Svc 90025000 $31,400 $0 $31,400

102-500731 Contracts for Prog Svc 90024000 $13,600 $0 $13,600

SFY 16 Subtotal $45,000 $0 $45,000

2017 102-500731 Contracts for Prog Svc 90025000 $21,500 $0 $21,500

102-500731 Contracts for Prog Svc 90024000 $0 $0 $0

SFY 17 Subtotal $21,500 $0 $21,500

2018 102-500731 Contracts for Prog Svc 90025000 $7,500 $0 $7,500

102-500731 Contracts for Prog Svc 90024000 $10,000 $0 $10,000

SFY 18 Subtotal $17,500 $0 $17,500

2019 102-500731 Contracts for Prog Svc 90025000 $0 $0 $0

102-500731 Contracts for Prog Svc 90024000 $30,500 $0 $30,500

SFY 19 Subtotal $30,500 $0 $30,500

2020 102-500731 Contracts for Prog Svc 90025000 $0 $0

102-500731 Contracts for Prog Svc 90024000 / $25,000 $0 $25,000

SFY 20 Subtotal $25,000 $0 $25,000

2021 102-500731 Contracts for Prog Svc .90025000 $26,000 $0 $26,000

102-500731 Contracts for Prog Svc 90024000 $7,000 $0 $7,000

SFY 21 Subtotal $33,000 $0 $33,000 ■

2022 102-500731 Contracts for Prog Svc 90025000- $18,000 $0 $18,000

102-500731 Contracts for Prog Svc 90024000 $7,000 $0 $7,000

SFY 22 Subtotal $25,000 $0 $25,000

Subtotal $197,500 $0 $197,500

05-95-90-902510-1901 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, ELC CARES COVID-19

100% Federal Funds

FAIN# NU50CK000522 CFDA# 93.323

SFY Class/Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2021 102-500731 Contracts for Prog Svc 90183518 $200,000 $0 $200,000

Subtotal $200,000 $0 $200,000

Page 2 of 3



FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investiagation
Management System Module, and TB Program Area Module

01-03-03-030010-7695000 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY

2021 038-500175 TechnoioQv Software | 3800052 $292,073 $0 $292,073
SPY 21 Subtotal $292,073 $0 $292,073

2022 038-500175 Tectinologv Software | 3800052 $297,914 $0 $297,914
SPY 22 Subtotal $297,914 $0 $297,914

Subtotal $589,987 $0 $589,987
TOTAL $3,024,609 $226,851 $3,251,460

Page 3 of 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

July 29, 2022
Lori A. Shibinette, Commissioner

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a Retroactive contract amendment with STChealth, LLC,
of Scottsdale, AZ as described below and referenced as DolT No. 2015-063D.

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic system
and the associated modules, STD Patient Reporting Investigation Management System
(PRJSM), and Tuberculosis Program Area Module (TB PAM), are used to investigate and
track reportable diseases. The Department uses this electronic system to investigate and
track more than 10,000 infectious diseases each year. This electronic system gives the
Department capacity to detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report these data to the Centers for Disease Control
and Prevention, which is a condition of receiving federal funds for infectious disease
prevention and response.

The funding amount for this amendment is $226,851.00, increasing the current contract
from $3,024,609.00 to $3,251,460.00 and by extending the completion date to June 30,
2023 from the current completion date of June 30, 2022. This amendment shall become
effective retroactive to June 30, 2022, upon Governor and Executive Council approval
through June 30, 2023.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT #2015-063D

RID: 53248

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the NH Electronic Disease Surveillance System contract is by and between the State
of New Hampshire. Department of Health and Human Services {hereinafter referred to as the
"Department") and STChealth, LLC.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 21. 2015, {Item #11). as amended on November 8, 2017, (Item #21), as amended on November
18, 2020 (Item #33) and as amended with Governor approval on October 20, 2022, as presented to the
Executive Council as an Informational Item on November 18, 2020 (Informational Item #E) the Contractor
agreed to perform certain services based upon the terms and conditions specified in the Contract as
amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement - Part I, Section 18, General Terms and Conditions,
Subsection 18.8, Amendment and Contract Agreement - Part 2, Exhibit C, Special Provisions, Section 3
Extensions, the Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part I, Block 1.3, Contractor Name, to read:

STChealth, LLC

2. Contract Agreement - Part I, Block 1.7, Completion Date, to read:

June 30, 2023

3. Contract Agreement- Part I, Block 1.8, Price Limitation, to read:

$3,251,460

4. Add Contract Agreement-Part 2, Exhibit A Deliverables, Section 2 Deliverable Schedule, Table
2.1k to read:

Table 2.1k Implementation Schedule -Deliverables
Ref#

Deliverable
i .

Deliverable

Type
Projected Delivery.

Date

• CALENDAR YEAR 9 MAINTENANCE,;
SUPPORT AND ENHANCEMENTS

C6-I.
Maintenance and Support

C6-I.I. Annual maintenance and support for PRISM, TB
PAM and NHEDSS;

The Contractor shall provide a limited license to
use the software and its associated documentation.
The Contractor shall provide limited application
support during the license period to ensure the
system is maintained to allow for possible data
migration to a new Disease Surveillance System.
Limited application support will Include support only
for bugs deemed critical for the success of the
program. A critical issue, or PI is defined below:

Software Quarterly

•DS

STChealth, LLC

SS-2015-DPHS-063-NEDSS-01-A03

Amendment #3

Page 1 of 7

Contractor initials

Date 7/27/2022
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CRITICAL ISSUE DEFINITION

Issues (incident or defect) that require an
immediate effort for resolution. Any planned work is
halted until the resolution of the issue has been

achieved. While there are no guaranteed time
frames for resolution there is a guarantee of
immediate effort to resolve.

The following are some characteristics of a critical
(P1) issue:
• Complete or significant toss of business-critical
function to the intended use of Sentinel, TB Pam

and/or PRISM.

• No workarounds are available to allow the

affected business-critical functions to continue.

• The potential for data corruption or complete loss
of service is time sensitive and any delay could
result in catastrophic failure.

Support shall include:
• Releases that address any Critical Issues within
STC scope.
• Application Customer Support Services

OAccess to an automated system from

reporting issues through tickets and direct
communications to client support staff.

OWith standard hours of operation: Monday -

Friday, 8 AM-5 PM Arizona time (excludes STC
Holidays)

OThe Contractor shall provide 24 hours per

day, seven days per week, issue response for
critical issues with the production environment.
If a production ticket alert occurs for a critical
issue. Contractor shall take action within 15
minutes of the alert being triggered to begin to
triage the issue and work towards resolution.

OAd-hoc calls when needed for critical issue

discussion.

• Documentation

ORelease/patch notes

ODocumentation portal accessible by all

clients

• Additional features may still be occasionally
added/updated in the application at the
Contractor's sole discretion. These may include:

OPerformance enhancements

OUX improvements

OGeneral improvements recommended by

Contractor's quality improvement team.
• The standard support agreement does not include
CDC mandated disease reporting updates, user-
requested special reports, or a Sentinel dashboard
with data analytics.
• Provide updates of the Sentinel and TB PAM
products via the installation process (Installation

STChealth, LLC

SS-2015-DPHS-063-NEDSS-01-A03

Amendment #3

Page 2 of 7

Contractor Initials

Date .7/27/2022
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performed by the Contractor). Prism not included in
updates.
• Provide a schedule of updates and/or patches for
planning purposes.
• Responsibilities related to performance and log
file maintenance, such as engine backup jobs,
index rebuilds, and execution plan updates.
• Database backups are handled via MS-SQL
scheduled daily events, whereby nightly backups of
the database will be stored on the production
drives. Thirty daily backups will be retained. The
SQL scripting required to make this happen will
continue to be the responsibility of the Contractor.
The Contractor shall monitor the performance of
this script at least weekly to ensure that usable
backups are being correctly stored on the drive.
NH is responsible for doing the back-up offsite,
• Any changes in backup procedures performed by
the Contractor will be communicated to the State
PM via updated documentation. All costs
associated with problems to restore or recover
from a failure due to systems compromised the
Contractor backup procedures will be the
responsibility of the Contractor.

C6-2.

C6-2.1

Optional

Optional enhancements to be defined using the
Change Order Process

Software 6/30/2023

C6-2.2. Data Migration

The Contractor shall allocate up to 20 hours of
consultative/technical support for Data Migration
needed, with Department approval, to include
meeting time, time researching questions and time
resolving issues. This time will be accounted for in
the template provided by the Department. If
additional support is needed beyond 20 hours, the
Contractor shall invoice New Hampshire on a Time
and Materials basis and invoice based on the
schedule below. The Contractor must provide the
Department with the cost of the Data Migration
consultative/technical support, in the template
provided by the Department, prior to work being
initiated. The Department must approve of any
work being completed. The Contractor can only bill
the Department.

Software 6/30/2023

STChealth. LLC

88-2015-DPH8-063-NED88-01 -AOS

Amendment #3

Page 3 of 7

Contractor Initials

Date 7/27/2022
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GSA ProfessioDal S«nim State MFC Rate

Business Analyst $154.55

Configuration Management Specialist $122.85

Coiponte Monitor (0\xraigbt} $254.14

Data Analyst/Con\'eraion Specialist $120.08

Database Engineer $180.33

Documentation Specialist $136.50

CIS Specialist $159.24

Graphics Specialist $99.94

Help Desk Specialist $111.30

UMS/ELR Specialist $186.09

Network Engineer $166.67

Program Manager $200.76

Programmef/Anal)*!! $154.35

Project Manager $221.31

Public Health Specialist $158.79

QA/Test Specialist $12008

Installation aT>H Support Engineer $166,67

S>'stems Administrator $132.52

S)-stems Engineer $180.33

Technical Management $199.59

Training Specialist $120.08

Sr. Business Analyst $172,20

Sr. Configuration Management Specialist $142.80

Sr. Database Engineer $223.65

Sr. CIS Specialist $189.37

Sr. Network Engineer $200.76

Sr. Programmer/Analyst $185.85

Sr. Public Health Specialist $201.87

Sr. QA/TesI Specialist $146.24

Sr. S)'Stems Data Architect $245.70

Sr. 3)^1601$ Engineer $185.85

5. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.2 Firm Fix Price, Table 1.2k Payment Schedule to read;

Table 1.2k: Payment Schedule

.  Ref#

Deliverable
Projected
Delivery
Date

Price Payment
Amount

CALENDAR YEARS 7-9

MAINTENANCE, SUPPORT AND
ENHANCEMENTS

j

C5-1.:
Maintenance and Support

C5-3.1. Monthly Year 7 maintenance and
support for PRISM, TB RAM and
NHEDSS

Monthly
$24,339.42 $292,073

C5-3.1. Monthly Year 8 maintenance and
support for PRISM, TB RAM and
NHEDSS

Monthly
$24,826.21 $297,914

C5-2.
Optional

C5-4.1. Optional enhancements to be
defined using the Change Order
Process

Monthly
$258,000 $258,000

STCHealth, LLC

SS-2015-DPHS-063-NEDSS-01 -AOS

Amendment #3

Page 4 of 7

Contractor Initials

Date 7/27/2022
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(Reduced by
$100,000
from A2)

Years 7-8 Subtotal for PRISM,
TB PAM, and NHEDSS:

$847,987 $847,987

06.

Monthly Year 9 maintenance and
support for PRISM, TB PAM and
NHEDSS

Monthly

$25,571 $306,851

($100,000
from line 05-

4.1. moved

into line 06)

06.1 Data Migration As requested $20,000 $20,000

Year 9 Subtotal for PRISM, TB
PAM, and NHEDSS:

$326,851 $326,851

GRAND TOTAL- CALENDAR

YEARS 1 TO 9:

$3,251,460 $3,251,460

6. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule. Subsection 1.4 Future Vendor Rates, Table 1.4b, Future Vendor Rates -
Enhancements to read;

Table 1.4b Future Vendor Rates - Enhancements

Position

Title

SPY

2016

■  7/1/15-

6/30/16

SFY2017

7/1/16-

6/30/17

SPY

2018.

7/1/17-:

6/30/18

SPY

2019

7/1/18-

6/30/19

SPY

2020

7/1/19-

6/30/20

SPY 2021

7/1/20-

6/30/21

SPY 2022

7/1/21-

6/30/22

SPY 2023

7/T/22-

6/30/23
h

Project
Manager $206.70 $219.10 $232.25 $246.18 $260.95 $260.95 $260.95 $260.95

Account

Executive $218.36 $231.46 $245.35 $260.07 $275.67 $275.67 $275.67 $275.67

Developer

$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 . $196.72 $196.72

Developer

$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 $196.72 $196.72

Help Desk
Specialist $112.36 $119.10 $126.25 $133.82 $141.85 $141.85 $141.85 $141.85

STChealth, LLC

SS-2015-DPHS-063-NEDSS-01-A03

Amendment #3

Page 5 of 7

Contractor Initials

Alp

Date 7/27/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1. 2022, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

STChealth, LLC

OocuSigned by:

MicluuX pdpdv-icit
>  7?P4AP7e<}PRC4B4.7?g4AE769EBC4B4

7/27/2022

Date

7/28/2022

Date

Name: Michael Popovich
Title:

CEO

State of New Hampshire
Department of Health and Human Services

^OocuSlgned by:

^A^Dci*. ■ Titlcy
—e46FB38F5BFD4C8...

Name: Patricia M. Tilley

Title:
Director

STChealth, LLC

38-2015-DPHS-063-NEDSS-01-A03

Amendment #3

Page 6 of 7



DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

■DocuS^nad by:

7/28/2022

Date Name: Robyn cuarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

STChealth, LLC Amendment #3

SS-2015-DPHS-063-NEDSS-01-A03 Page 7 of 7
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Sentinel Maintenance
Attn; Kathna Hansen

Chief, Infectious Disease Surveillance Section

Bureau of Infectious Disease Control

New Hampshire Division of Public Health Services

29 Hazen Drive

Concord, NH 03301-6504

Scientific Technoiogies Corporation
411 South 1st Street

Phoenix, Arizona 85004

480.745.8500 phone

602.598.7712 fax

www.stchealth.com

l>\formalion ii SIC Cor\fi<Jgnlial <S frai/riQiary STChealth

a
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STC

General Description

This document provides a Statement of Work (SOW) that identifies the efforts required to support and
sustain the STChealth Disease Surveillance products (Sentinel, TB PAM, and PRISM Integration) that
comprise the New Hampshire's Electronic Disease Surveillance System (NHEDSS).

STChealth Disease Surveillance-Overview

Sentinel is a web-based disease surveillance solution that improves the transfer of disease reports among
local agencies, enhances the early detection of disease outbreaks, and uses regional data for
epidemiological investigations. The application is designed to be an integral component of a statewide
disease, bioterrorism, and emergency preparedness system.

Sentinel provides a series of functional features that are core to this product;

Investigation and Case Management

Case Assignment

Electronic Laboratory Reporting (ELR)

Alerts / Notifications

Collection, Collation, and Storing of

Supplemental Data

Linking of Contacts

NETSS Report Generation

PHIN Case Notification Messages

Patient De-duplication

Case De-duplication

Outbreak Management System (CMS)

Integration

Reporting Capabilities

User Management

HL7 Reporting to CDC

The TB PAM component of NHEDSS is a comprehensive tuberculosis case management tool that
provides extended reporting and case management capabilities specific to tuberculosis cases. It confonns

to the most current RVCT requirements established by the CDC.

This case management component includes data collection in the following core areas:

Patient/client personal information

Case reporting infonnation

Client assessment (includes Risk

Assessment and Medical History)

Lab and x-ray

• Medication treatment regime

•  Intervention tracking

•  System audit log

•  Contact tracing component

PRISM (Patient Reporting Investigating Surveillance Manager) is a web-based application that contains
functionality specific to sexually transmitted diseases (STDs) surveillance. This application is accessed
through single-sign-on (SSO) from the Sentinel application.

Irffometion it S7C Co>\fu!tntia! & Proprittary STChealth
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The PRISM surveillance application includes key functionalities that are core to the product:

Administration module

Report module

Task Lists

HARS Import Capability

Export Capabilities (Excel, CDC
NETSS)

Electronic Laboratory Reporting (ELR)

Interface

Comorbidity Search

Field Records

Investigation Details

Linked Profiles (Contact Tracing)

Maternal Record Types

User Management

Query Sentinel from PRISM

Application License Use and Critical issue support

Subject to this Scope of Work, STC grants to New Hampshire a limited license to use the software and its

associated documentation. STC will provided limited application support during the license period to

ensure the system is maintained to allow for possible data migration to a new Disease Surveillance

System. Limited application support will include support only for bugs deemed critical for the success of

the program. A critical issue, or PI is defined below:

Critical issue Definition

Issues (incident or defect) that require an immediate effort for resolution. Any planned work is halted

until the resolution of the issue has been achieved. While there are no guaranteed time frames for

resolution there is a guarantee of immediate effort to resolve.

The following are some characteristics of a critical (PI) issue:

•  Complete or significant loss of business-critical function to the intended use of Sentinel, TB Pam

and/or PRISM.

•  No workarounds are available to allow the affected business-critical functions to continue.

•  The potential for data corruption or complete loss of service is time sensitive and any delay could

result in catastrophic failure.

Please keep in mind the descriptions above are guidelines and do not cover every possible condition or
technical situation. STC will work closely with New Hampshire to ensure the issue is understood and is

accurately deemed a critical issue. STC reserves the right to make final determination on priority levels.

Iriformalion it STC <4 Propritiary STChealth i
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Historical Critical Issue Examples for Reference

1  Issue Issue Kxplaiiation Critical Rationale
""

HDSD-1980
A bug in the system broke the export function when
2 people ran the export at the same time

The inability to use the export

function globally is a critical
issue when caused by the

application code

HDSD-3982
Multiple cases in NHEDSS were presenting the same

CDC ID

CDC IDs are critical to NH"s

reporting to CDC

HDSD-5751
Critical security vulnerabilities were presented in the

application code

Vulnerabilities in the

application code puts the system
and its data at risk

In the case of system slowness, New Hampshire will be responsible for ensuring disk space, memory and

CPU are all operating at expected thresholds before submitting a ticket for STC review.

Support INCLUDES:

•  Releases that address any Critical Issues within STC scope.

•  Application Customer Support Sei^'ices

o Access to an automated system from reporting issues through tickets and direct

communications to client support staff.

o With standard hours of operation: Monday - Friday, 8 AM-5 PM Arizona time (excludes

STC Holidays)

o  STC provides 24 hours per day, seven days per week, issue response for critical issues

with the production environment. If a production ticket alert occurs for a critical issue,

STC will take action within 15 minutes of the alert being triggered to begin to triage the

issue and work towards resolution.

o Ad-hoc calls when needed for critical issue discussion.

•  Documentation

o Release/patch notes

o Documentation portal accessible by all clients

•  Additional features may stil! be occasionally added/updated in the application at STC's sole

discretion. These may include:

o  Performance enhancements

o UX improvements

o General improvements recommended by our quality improvement team.

Note: The standard support agreement does not include CDC mandated disease reporting updates, user-

requested special reports, or a Sentinel dashboard with data analytics.

Ir^rmaiion it STC i Proprinary STChealth
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Data Migration

In the event of transition to a new Disease Surveillance System, STC will make object maps and any

comments available for the purpose of supporting the transition. STC will allocate up to 20 hours of
consultative/technical support for Data Migration needs as part of this contract, to include meeting time, time

researching questions and time resolving issues. If additional support is needed beyond 20 hours, STC will

invoice New Hampshire on a Time and Materials basis and invoice based on the schedule below. This

contract does not include any additional data migration responsibilities from STC.

GSA Professional Services State MFC Rate

Business Analyst $154.35

Configuration Management Specialist $122.85

Corporate Monitor (Oversight) $234.14

Data Analyst/Conversion Specialist $120.08

Database Engineer $180.33

Documentation Specialist $136.50

CIS Specialist $159.24

Graphics Specialist $99.94

Help Desk Specialist $111.30

UMS/ELR Specialist $186.09

Network Engineer $166.67

Program Manager $200.76

Programmer/Analyst $154.35

Project Manager $221.31

Public Health Specialist $158.79

QA/Test Specialist $120.08

Installation and Support Engineer $166.67

Systems Administrator $132.52

Systems Engineer $180.33

Technical Management $199.59

Training Specialist $120.08

Sr. Business Analyst $172.20

Sr. Configuration Management Specialist $142.80

Sr. Database Engineer $223.65

Sr. GIS Specialist $189.37

Sr. Network Engineer $200.76

Sr. Programmer/Analyst $185.85

Sr. Public Health Specialist $201.87

Sr. QA/Test Specialist $146.24

Sr. Systems Data Architect $245.70

Sr. Systems Engineer $185.85

Iriformaiion it STC Coifitltnnnl <S Propritiary STChealth
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STC AND New Hampshire Database Administration Responsibilities

STC RESPONSlBrLETlES INCLUDE:

•  Provide updates of the Sentinel and TB PAM products via the installation process {installation

performed by STC). Prism not included in updates.
•  Provide a schedule of updates and/or patches for planning puq)oscs.

•  DBA responsibilities related to performance and log file maintenance, such as engine backup
jobs, inde.x rebuilds, and e.xecution plan updates.

•  Database backups are handled via MS-SQL scheduled daily events, whereby nightly backups of

the database will be stored on the production drives. Thirty daily backups will be retained. The

SQL scripting required to make this happen will continue to be the responsibility of STC. STC

will monitor the perfomiance of this script at least weekly to ensure that usable backups are being
correctly stored on the drive. NH is responsible for doing the back-up offsite.

•  Any changes in backup procedures performed by STC will be communicated to the Stale PM via

updated documentation. All costs associated with problems to restore or recover from a

failure due to compromised STC backup procedures will be the responsibility of STC.

New Hampshire Responsibilities Include:

•  Daily backup of the servers including the application and the MS-SQL produced database

backups will be the responsibility of DolT. Any and all costs associated with problems to restore

or recover from a failure due to compromised DOIT backup procedures will be the responsibility

of the State of New Hampshire.

•  No modifications to the application outside the updates or run any script that will update the

database. STC will not be responsible should an issue arise from a modification to the

application.

•  Upon notification from STC of any environment changes or planned updates, the State Project

Manager will notify DolT of any updates or patches for planning purposes.

•  Ensuring disk space, memory and CPU are all operating at expected thresholds

Sentinel Maintenance and Support Cost

The following table provides the Monthly price to provide the NHEDSS maintenance and support that

includes Sentinel, TB PAM and the PRISM Integration. The cost is $25,571 per month or $306,851 per

year.

Iiiformation u STC Cor\/idtniial i Propntiaiy STChealth
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Total Pricing Summary

Product Name Extension Year 1

No Gloud Hosting
n(i77.7in'K\

]

NHEDSS (Sentinel / TB PAM / PRISM) $306,851
Maintenance and Support

Monthly Total $25,571

Timeline

This subscription is efTective July 1, 2022 through June 30, 2023.

Irrformalian it STC <t Froprittary STChealth

r

1



DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccrclar>' of Stale of the State of New l-lampshirc, do hereby certify that STCIIIiALTH, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on Fcbruar>' 15, 2002. 1 further certify

that all fees and documents required by the Secrctar>' of Slate's ofTice have been received and is in good standing as far as this

ofllce is concerned.

Business ID: 397216

Certificate Number: 0005787860

B&d

©

d

IN TESTIMONY WIII-RLOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th dav of June A.D. 2022.

David M. Scanlan

Secreiarv of State
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CERTIFICATE OF AUTHORITY

I, Todd Watkins , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of STChealth. LLC
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on April 1st, 2022, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Michael L. Popovlch. Chief Executive Officer (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of STChealth. LLC to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached, this authority was valid (30) days
prior to and remains valid for sixty (60) days from the date of this Certificate of Authority. I further certify that it
is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with the
State of New Hampshire, all such limitations are expressly stated herein.

Dated: 06/14/2022

Signature of Elected Officer
Name: Todd Watkins

Title: President

Rev. 03/24/20



DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

7/25/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Brown & Brown Insurance of AZ, Inc
2800 North Central Avenue, Suite 1100
Phoenix AZ 85004

NAMef'^^ Lisa Brode
wc.'iin. E>H' 602-664-7055 Jwc. No);
ADDRESS- Lisa.Brode@bbrown.com

INSURERS) AFFORDING COVERAGE NAJCM

INSURER A; Hartford Casualty Insurance Co 29424

INSURED SCIETEC-01

STCHealth LLC
411 S 1st Street
Phoenix AZ 85004

INSURER B: Crum & Forster Soeciaitv Insurance Comoanv 44520

INSURER c: Mudson Excess Insurance Company 14484

INSURER D: Landmark American Insurance Co 33138

INSURER E;

INSURER F:

COVERAGES CERTIFICATE NUMBER; 1454882504 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
UTR TYPE OF INSURANCE

ADPL

IN8D
SUUM
VYYD POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
/MM/DD/YYYY) LIMITS

A X COMMERCIAL GENERAL LIABILITY

e 1 X 1 OCCUR

Y 59SBA8E9166 5/9/2022 5/9/2023 EACH OCCURRENCE $1,000,000

CLAIMS-MAi:
DAMAGE ̂ 0 REN 1 ED
PREMISES (Ea occurrence) $1,000,000

MED EXP (Any one person) $10,000

PERSONAL A ADV INJURY $1,000,000

GEIVL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

POLICY HlOC
OTHER:

PRODUCTS • COMP/OP AGG $2,000,000

Emplovee benefits $1,000,000

A AUTOMOBILE LIABILITY 5gSBABE9166 5/9/2022 5/9/2023
COMBINED SINGLE LIMIT
/Fa anridanl)

$1,000,000

ANY AUTO

HEDULED
rros
N-OWNEP

rros ONLY

BODILY INJURY (Per person) $

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

sc
Al

BODILY INJURY (Per acddent) $

X X NC
Al

PROPERTY DAMAGE
/Per acddentV

$

$

0 UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

Y EEU1275007 3/29/2022 3/29/2023 EACH OCCURRENCE $5,000,000

X AGGREGATE $5,000,000

DED ^ RETENTIONS innnr^ $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y / N
ANYPR0PRIET0R4'ARTrJER/EXECUTfVE 1 1
OFFICER/MEMBEREXCLUDED?
(Mandatory In NH) ' '
If yes. describe under
DESCRIPTION OF OPERATIONS below

N/A

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L- DISEASE EA EMPLOYEE $

E.L. DISEASE - POLICY LIMrr $

B
D

Professional - Cyber
Excess Ltab SSmXSIOM

Y TEO-3014908-01

LHZ845695

3/29/2022

3/29/2022

3/29/2023

3/29/2023

Each claim
Aggregate limit

5,000,000
5,000.000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Ramarks Schadult, may ba aitachad If mora apaca la raqulrad)

RE: 411 S 1st Street

Phoenix, A2 85004

Professional - Cyber coverages:
A-lnsuring Agreement A - Media content. Network Security and
Privacy Liability
B - Insuring Agreement B - Data Breach Expenses
C - Network Extortion Expense
See Attached...

CERTIFICATE HOLDER CANCELLATION 30 days

State of New Hampshire
Attn: Department of Health and Human Services
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: SCIETEC-01

LOC #:

ACORCf ADDITIONAL REMARKS SCHEDULE Page 1 of i

AGENCY

Brown & Brown Insurance of A2. Inc
NAMED INSURED

STCHealth LLC

411 S 1st Street
Phoenix AZ 85004POLICY NUMBER

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

Excess professional • cyber policies:
Hudson Insurance Company
Policy# EEU12750 06
03-29-22 lo 03-29-23
S5.000.000 excess of $5,000,000

Hudson Specialty Insurance Company
Policy# LH2845695
03-29-22 to 03-29-23
$5,000,000 excess of $10,000,000

30 days cancellation notice.
10 days notice of cancelialion for non payment.
Subject to policy terms, conditions, limitations and exclusions.

Additional Insured and Waiver of Subrogation applies Per attached form SS00080405.

ACORD 101 (2008/01) ©2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE
DATE {MMfDDfYYYY)

07/25/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Automatic Data Processing Insurance Agency. Inc.

1 Adp Boulevard

Roseland NJ 07068

nSSe*^' Automatic Data Processing Insurance Agency. Inc.
PHONE 1.ftnn-594-7n94
(Art:. No. Extl: * (AJC. No):
E-MAIL
ADDRESS;

INSURER(S) AFFORDING COVERAGE NAICD

INSURER A
Hartford Iruurance Company of Illinois 38288

INSURED STCHEALTH, LLC

411S1stSt

Phoenix AZ 850042754

INSURER a

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 2556146 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

inSR
LTR TYPE OF INSURANCE

ADOL SUBR

WVP POLICY NUMBER
POLICY EFF

(MM/DDrVYYY)
POLICY EXP

(MM/DD/YYYY) LIMITS

COMMERCIAL GENERAL LIABIUTY

E ( 1 OCCUR
EACH OCCURRENCE s

CLAIMS-MAC
DAMAGE lOKkNIbU
PREMISES (Ea occurrence) $

MED EXP (Any one person] $

PERSONAL 4 AOV INJURY s

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s

POLICY 1 1 |l0C
OTHER:

PRODUCTS • COMP/OP AGG s

s

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
fEa accident)

s

ANY AUTO

HEDULED
TOS
)N-OWNED

TOS ONLY

BODILY INJURY (Per person)

OWNED
ALITOS ONLY
HIRED
AUTOS ONLY

sc
Al

BODILY INJURY (Per accident) s

NC
Al

PROPERTY DAMAGE
(Per accident) s

s

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE s

OED 1 RETENTIONS $

A

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, ̂
ANY PROPRIETORfPARTNER/EXECUTIVE rm
OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH)
If yes. describe under
DESCRIPTION OF OPERATIONS below

N/A N 76WEGZT3467 04/01/2022 04/01/2023

V" PER OTH-
A STATUTE ER

E.L. EACH ACCIDENT % 1,000,000

E.L. DISEASE • EA EMPLOYEE $ 1,000,000

E.L. DISEASE • POLICY LIMIT $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarhs Schadula, may ba attached If more apace la required)

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire, Attn: Department of Health and
Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULO ANY OF THE ABOVE DESCRIBEO POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HLMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

29 HAZEN DRIVE. CONCORD. NH 03301

003-27M501 I-8004S2-334S Ezt 4501

Fm: 603.271-4027 TDD Access; 1-800.735.2964

www.4hbvnh.gov

1

October 21, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020^)5.2020-08,2020-09, 2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, and 2020-20, Governor Sununu has authorized the Department of Health and
Human Services, Division of Public Health Senrices, to enter Into a Sole Source amendment to
an existing contract with Scientific Technologies Corporation (VC#173134-B002), Scottsdale, AZ,
for COVID-19 related system enhancements to the New Hampshire Electronic Disease
Sun/elllance System, by increasing the price limitation by $358,000 from $2,666,609 to
$3,024,609 effective October 20, 2020. This item is contingent upon Governor and Council
approval of the corresponding requested action to extend the completion date. 100% Federal
Funds.

The original contract was approved by Governor and Council on October 21, 2015; item
#11, and most recently amended with Governor and Council approval on November 8,2017. item
#21.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
If needed and justified.

See attached flscar details.

EXPLANATION

This amendment is Sole Source because the contract was originally approved as sole
source and MOP 150 requires any subsequent amendments to be Identified as sole source.
Scientific Technologies Corporation (STC) Is the only Contractor that Is able to provide the
maintenance and support of this proprietary software.

The purpose of this amendment is to complete enhancements to the New Hampshire
Electronic Disease Surveillance System to support COVID-19 case investigation and contact
tracing. The Department uses this system to track the occurrence of all reportable infectious
diseases In New Hampshire, including COVID-19. The Contractor will Improve system
functionality and the automated processlr»g of laboratory test results that are Imported into the
system, resulting in prompt disease investigations. The Contractor will also Improve the ability to
access arxf export investigation data In the system. This data will be analyzed and integrated into
visualization dashboards maintained by the Department to support COVID-19 sHuatlonal

Tht Diportmeiitcf HtolUi-ond 'Human Servictt' Miuion it to join communiiU$ ond familioi
in providing opporiunitiei (or cititom to oehUve health and independence-
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His Exceflency, Governor Christopher T. Sununu
and (he Hortoratile Coundl

Pege 2 of 2

awarertess and response activities. All enhancements to the systerh will be pursued using a
standardized change order process that outlines the business requirements for the work and
estimated cost for State approval prior to any work commencing.

The Department will monitor contracted services by requiring the Contractor to:

•  Submit written validation of Requirements for Work for each enhancement
deliverable.

•  Submit written test plans and one (1) week prior to any major software release.

•  Receive State acceptance of enhancement deliverables following their delivery.

•  Participate in bi-weekly contract status calls with the Department.

Area sen/ed: Statewide

Source of Funds: 100% Federal Funds

In the event that the Federal Funds become no longer available. General Funds will not
t>e requested to support this program.

Respectfully submitted.

Lori A. Shiblnette

Commissioner
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investlagation
Management System Module, and TB Program Area Module

01-03-03*030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT

OF. INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF,
IT FOR DHHS

100% General Funds

SFY Class/Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 038-500175 TechnoloQv Software 03900052 $  183,485 SO $  183.485

2017 038-500175 Technoloov Software 03900052 $  275,227 SO S  275,227

2018 038-500175 Technology Software 03900052 $  280.732 so $  280.732

2019 038-500175 Technology Software 03900052 $  280,732 SO $  280;732

2020 038-500175 Technology Software 03900052 $  286,346 so $  286.346

Subtotal S  1,306,522 so S  1,306.522

OS-93-90.-902510>50&4 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, EBOLA GRANT

100% Federal Funds

FAIN# U90TP000535 CFDA# 93.074

SFY Class/Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016
102-500731 Contracts for Program

Services

90027030 $  100,000 $0 $  100.000

Sub-Total $  100,000 SO S  100,000

.05.95-90.903010-1835 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS; DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY

100% Federal Funds

.FAIN# USOCK000427 CFDA# 93.521
CFDA#FAIN# USOCK000522 93.323

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

. Budget

2016 102-500731 Contracts for Prog Svc 90183523 $50,000 SO $ 50,000

2017 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $ 50,000

2018 102-500731 Contracts for Prog Svc 90183523 $150,000 $0 S 150.000

2019 102-500731 Contracts for Prog Svc 90183523 $50,000 so s 50,000

2020 102-500731 Contracts for Prog Svc 90183523 $50,000 . so s 50,000

2021 102-500731 Contracts for Prog Svc 90183520 SO $  100.000 s 100.000

Subtotal ■ S  350,000 S100.000 s 450,000

05-95.90.902510-5170 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION OP PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL. DISEASE CONTROL

100% Federal Funds

FAIN# U62PS004014 CFDA # 93.944.

CFDA#FAIN # U52PS004684 93.116

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 102-500731 Contracts for Prog Svc 90022000 $  14,000 SO S  14,000

2017 102-500731 Contracts for Prog Svc 90022000 • $  34,000 $0 S  34,000

Page 1 of 3



DocuSign Envelope ID; B2165A85-9533^01B-80C5-5F1911985EAA

FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investlagatlon

2018 102-500731 Contracts for Proq Svc 90022000 S 112.600 SO s 112.600

2019 102-500731 Contracts for Proq Svc 90022000 S 10.000 so s 10.000

2020 102-500731 Contracts for Proq Svc 90022000 $ 10.000 so s 10.000

Subtotal 1 160.600 $ s 780,600

0$-9S-90-902510-7536 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: dIvISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL. STD/HIV PREVENTION

100V* Federal Funds

FAIN# H25PS0049339

FAIN# U62PS003655

CFDA#

CFDA#

93.977

93.940

SFY Class 1 Account Class Title Job Number
Current

Budget
Increase/

(Decrease)
Modified

Budget

2016 102-500731 Contracts for Proq Svc 90025000 S31.400 $0 $31,400

102-500731 Contracts for Proq Svc 90024000 S13.600 $0 $13,600

SFY 16 Subtotal $45,000 $0 $45,000

2017 102-500731 Contracts for Proq Svc 90025000 $21,500 $0 $21,500

102-500731 Contracts for Proq Svc 90024000 $0 $0 $0

SFY 17 Subtotal $21,500 $0 $21,500 ■

2016 102-500731 Contracts for Proq Svc 90025000 $7,500 $0 $7,500

102-500731 Contracts for Proq Svc 90024000 $10,000 - $0 $10,000

SFY 18 Subtotal $17,500 ■  $0 $17,500

2019 102-500731 Contracts for Proq Svc 90025000 •  $0 $0 $0

102-500731 Contracts for Proq Svc 90024000 $30,500 $0 $30,500

SFY 19 Subtotal $30,500 $0 $30,500

2020 102-500731 Contracts for Proq Svc 90025000 $0 SO

102-500731 Contracts for Proq Svc 90024000 $25,000 $0 $25,000

SFY 20 Subtotal $25,000 $0 $25,000

2021 102-500731 . Contracts for Proq Svc 90025000 $0 $26,000 ■  $26,000

102-500731 Contracts for Proq Svc 90024000 $0 $7,000 $7,000

SFY 21 Subtotal $0 $33,000 $33,000

2022 102-500731 Contracts for Proq Svc 90025000 $0 $18,000 $18,000

102-500731 Contracts for Proq Svc 90024000 $0 $7,000 $7,000

SFY 22 Subtotal $0 $25,000 $25,000

Subtotal S139,500 $58,000 $197,500

05-95-90-902510-1901 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

100% Federal Funds

FAIN# NU50CK000522 CFDA# . 93.323

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Decrease)
Modified

Budget

2021 102-500731 Contracts for Proq Svc 90183518 $0 $200,000 $200,000

Subtotal $0 $200,000 $200,000 .

01-03-03-030010-7695000 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY

2021 038-500175 Tecbnoloqy Software 3800052 $292,073 SO $292,073

SFY 2r Subtotal $292,073 SO $292,073

2022 038-500175 Technoloqy Software 3800052 $297,914 so $297,914

SFY 22 Subtotal .  $297,914 so- $297,914

*- Subtotal $589,987 so $589,987

Page 2 of 3



DocuSign Envelope ID: B2165A85-9533-401B.80C5-5F1911985EAA

FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investlagatlon
Management System Module, and TB Program Area Module

I  I TOTAL I $2,666,609 I $358,000 I $3.024,609

Page 3 of 3
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STATE OF NEW. HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PVBUC HEALTH SERVICES

ten A. SbibhKRt 29 HAZEN DRIVE, CONCORD, NH 03301
Coatsbsioflcr 603-27M501 l-m4S3-334S EiL 4S0f

Fax: 603-271^7 TDDAcccn: t-000.733.2964
Uu M. Morrix www.dbbl.nh.gOV

Wrcttor

October 5. 2020

His Excellency, Governor Christopher.T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to enter into a Retroactive Sole Source amendment to an existing contract with
Scientific Technologies Corporation (VC#173134-0002), Scottsdale, AZ, for technical
development, support, and services of the New Ham^hlre Electronic Disease Surveillance
System (NHEDSS), by exercising a renewal option by extending the completion date from June
30, 2020. to June 30, 2022, end by increasing the price llmrtation by $589,987 from $2,076,622
to $2,666,609, effective retroactive to June 30. 2020, upon Governor and Council approval. 50%
Federal Funds and 50% General Funds.

The original contract was approved by Governor and Council on October.21, 2015. item
#11 and most recently amended with Governor and Council approval on November 6, 2017, item
11^21). The Department has submitted a request to Governor Sununu to approve the addition of
$356,000 to support system enhancements to the Electronic Disease Surveillance System related
to COVID-19.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached flacal details.

EXPLANATION

This request is Retroactive because more time was needed to negotiate and finalize the
scope of the work prior to the Contractor accepting the terms of the agreement. The Department
initiated the amendment process with the Contractor in March 2020. However, the Department
required additional time to negotiate a reduced rate with the Contractor more favorable to the
State; the resulting rate was not finalized until August 2020.

This request Is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to t>e Identified as sole source. Sdentrfic
Technologies Corporation (STC) Is the only vendor that is able to provide the maintenance and
support of this proprietary software.
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Hi3 Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

Tt\e purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic system and the
associated modules. STD Patient Reporting Investigation Management System (PRISM), and
Tuberculosis Program Area Module (IB P^). are used to Investigate and track reportable
diseases. The Department uses this electronic system to investigate and track more than 10,000
infectious diseases each year. This electronic system gives the Department capacity to detect
outbreaks of infectious diseases, to respond in a timely manrter to control their spread, and to
report these data to the Centers for Disease Control and Prevention, which is a condition of
receiving federal funds for infectious disease prevention ar>d response.

The Contractor will continue to provide annual support and maintenance, including Help
Desk Support, bug fixes, patches, and software updates. In addition, the Contractor will enhance
system functionality as requested by the Department to adjust for chartging disease reporting
needs. The system and these enharKements will Improve the Department's ability to corttrol the
spread of Infectious diseases in New Hampshire.

The Department will monitor contracted services by requiring the Contractor to:
•  Submit written validation of Requirements for Work for each enhancement

deliverable.

•  Submit written test plans and one (1) week prior to any major software release.
•  Receive State acceptance of enhancement deliverables following their delivery.
•  Participate in bi-weekly contract status calls with the Department.

As referenced in Agreement Part 2, Exhibit C. Special Provisions of the original contract,
the parties have the option to extend the agreement for up to five (5) additional years, contingent
upon satisfactory delivery of services, available funding, agreement of the parties, and Governor
and Council approval. The Department is exercising its option to renew services for two (2) of the
five (5) years available.

Should the Governor and Council not authorize this request, the Department will not have
continued support of these electronic sunireillance systems that are critical to responding timely
to infectious diseases, including new outbreaks or other public health threats in accordance with
RSA 141-C.

Area served: Statewide

Source of Funds: 50% Federal Funds and 50% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,
/  . '

.ori A. Shibinette

Commissioner

Th« Deportnttnt of Health and Human Senneet' Miuion and [omHiet
I  in providing opporlunitiet for ciliien$ to

RID# 53248
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investlagetlon Management
System Module, and TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF.

INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF, IT FOR

DHHS

100% General Funds

SPY Class/Account Class Title Job Number Current Budget
Increase/

(Decrease)
Modified Budget

2016 03S-500175 TechnoloQv Software 03900052 SI 83.485 $0 $183,485

2017 038-500175 Technoloflv Software 03900052 $275,227 $0 $275,227

201B 036-500175 Technoloflv Software 03900052 $280,732 SO $280,732

2019 038-500175 Technology Software 03900052 $280,732 $0 $280,732
2020 036-500175 Technology Software 03900052 $286,346 SO $286,346

Subtotal SI,306,522 $0 $1,306,522

05-95-90-302510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,

EBOLA GRANT

100% Federal Funds

FAIN# U90TP000535 CFDA# 93.074

SPY Class / Account Class Title Job Number Current Budget
Increase/

(Decrease)
Modified Budget

2016 102-500731 Contracts for Prog Svc 90027030 $100,000 SO $100,000

Sub-Total $100,000 $0 $100,000

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL,

NH EPIDEMIOLOGY AND LABORATORY CAPACITY

100% Federal Funds

FAIN# U50CK000427 CFDA# 93.521

CFDA#FAIN# U50CK000522 93.323

SPY Class / Account Class Title Job Number Current Budget
Increase/

(Decrease)
Modified Budget

2016 102-500731 Contracts for Prog Svc 90183523 .$50,000 $0 $50,000

2017 102-500731 Contracts for Prog Svc 90183523 $50,000 SO $50,000

2018 102-500731 Contracts for Prog Svc 90183523 $150,000 $0 $150,000

2019 102-500731 Contracts for Prog Svc 90183523 . $50,000 $0 $50,000
2020 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $50,000

Subtotal $350,000 so $350,000

05-95-90-902510-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL,

DISEASE CONTROL

100% Federal Funds

FAIN# U62PS004014 CFDA# 93.944

FAIN# US2PS004684 CFDA# 93.118

SPY Class/Account Class Title Job Number -Current Budget
Increase/

(Decrease)
Modified Budget

2016 102-500731 Contracts for Prog Svc 90022000 $14,000 $0 $14,000
2017 102-500731 Contracts for Prog Svc 90022000 $34,000 $0 $34,000

2016 102-500731 Contracts for Prog Svc 90022000 $112,600 $0 $112,600
2019 102-500731 Contracts for Prog Svc 90022000 $10,000 $0 $10,000

Page 1 of 2



DocuSign Envelope ID: B2165A85-9533-401B.80C5-5F1911985EAA

FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investlagatlon Management

2020 102-600731 Ccntracls for Prog Svc 90022000 $10,000 SO $10,000

Subtotal 9180,600 $0 $180,600

OS-gS-90-902510-7S36 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL.

STD/HIV PREVENTION

100% Federal Funds

FAIN# H25PS0049339 CFDA# 93.977

FAIN# U62PS003655 CFDA# 93.940

SFY Class / Account Class Title Job Number Current Budget
Increase/

(Decrease)
Modified Budget

2016 102-500731 Contracts for Prog Svc 90025000 $31,400 .  $0 $31,400..

102-500731 Contracts for Prog Svc 90024000 $13,600 $0 $13,600

SFY 16 Subtotal $45,000 SO $45,000

2017 102-500731 Contracts for Prog Svc 90025000 $21,500 $0 $21,500
102-500731 Contracts for Prog Svc 90024000 $0 $0 $0

SFY 17 Subtotal $21,500 $0 $21,500
2018 102-500731 Contracts for Prog Svc 90025000 $7,500 so $7,500

102-500731 Contracts for Prog Svc 90024000 $10,000 $0 $10,000

SFY 18 Subtotal $17,500 $0 $17,500
2019 102-500731 Contracts for Prog Svc 90025000 $0 $0 $0

102-500731 Contracts for Prog Svc 90024000 $30,500 so $30,500
SFY 19 Subtotal $30,500 $0 $30,500

2020 102-500731 Contracts for Prog Svc 90025000 $0 $0

102-500731 Contracts for Prog Svc 90024000 $25,000 $0 $25,000
SFY 20 Subtotal $25,000 50 $25,000

Subtotal $139,500 $0 $139,500

05-95-90-902510-1901 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION OF PUBLIC HEALTH, ELC CARES COViD-19

100% Federal Funds

FAIN# NU50CK000522 CFDA# 93.323

01-03-03*030010-769s000 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY

2021 038-500175 Technology Software [ 3800052 $0 • $292,073 $292,073
SFY 21 Subtotal $0 $292,073 $292,073

2022 038-500175 Technology Software 1 3600052 $0 $297,914 $297,914

SPY 22 Subtotal $0 $297,914 $297,914

Subtotal $0 $589,967 $589,987

[  TOTAL $2,076,622 $589,987 $2,666,609

Page 2 of 2
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5^
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

wwvv.nh.gov/doil

Denis Coulei

Commissioner

Oclober 28, 2020

Lori A. Shibinctie, Commissioner
Department of Health and Human Services

Slate of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a Retroactive Sole Source contract amendment with
Scientific Technologies Corporation, of Scottsdaie, AZ as described below and referenced as DoIT No.
2015-0638.

The purpose of this amendment to continue the maintenance, support and enhancement of
the existing disease surveillance system, known as the New Hampshire Electronic Disease
Surveillance System. This system is used to manage the investigation and response to more
than 8,000 infectious disease reports that are reported each year in New Hampshire under
RSA 141-C. This system is critical to the state's capacity to monitor and control the spread
of infectious diseases, detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report these data to the Center for Disease Control
and Prevention, which is a condition of receiving federal funds for infectious disease
prevention and response.

The funding amount for this amendment is S589,987, increasing the current contract from
$2,076,622 to $2,666,609 and by extending the completion date to June 30, 2022 from the
original completion dale of June 30, 2020. This amendment shall become effective
retroactive to June 30,2020, upon Governor and Executive Council approval through June
30. 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Govemor and Executive Council for approval.

Sincerely,

Denis Goulel
DC/kaf

DoIT #2015-0638

RID: 53248

cc: Michael Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



OocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

New Hampshire Department of Health ar>d Human Services
NH Electronic Disease Surveillance System Contract

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the.

NH Electronic Disease Surveillance System Contract

-This 2'^ Amendment.lo the.NH.Electronic.Disease Surveillance .System .contract (hereinafter referredjo
as 'Amendrhent #2') t>etween the State of New Hampshire. Department of Heatth and Human Services
(hereinafter referred to as the "Department") and Scientific Technologies Corporation, (hereinafter referred
to as "the Contractor^), a corporation wtth a place of business at 411 South Ist Street, Phoenix, Arizona
85004.

WHEREAS, pursuant to an agreement (the "Contracf) approved by the Governor and Executive Council
on October 21, 2015, (Item #11), as amended on November 8, 2017, (Item #21). the Contractor agreed to
perform certain s^ces based upon the terms and conditions specified in the Contract as amended and
In consideration of certain sums specified; and

VWEREAS, pursuant to Contract Agreement - Part I, Section 18, General Terms and Conditions,
Subsection 18.8. Amendment and Contract Agreement • Part 2, Exhibit C, Special Provisions, Section 3
Extensions, the.Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope oif services to support continued delivery of these services; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to arhend as follovirs;

1 Contract Agreement - Part I. Block 1.7. Completion Date, to read:

June 30. 2022.

2 Contract Agreement- Part I, Block 1.8, Price Limitation, to read:

$3,024,609.

3 Contract Agreement -Part I, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4 Contract Agreement - Part I, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5 Add Contract Agreement-Part 2, Exhibit A Deliverables, Section 2 Deliverable Schedule. Table
2.Ik to read:

Tabte 2.1k tmplementatJon Schedule-OellverBblee
Ref#

Dedvereble
Dellverebfe

Type
Projected Delivery

Date

CALENDAR YEARS 7-8 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

•  :

C6-1.
Malrttenence and Support

06-1.1. Annual maintenance and support for PRISM. TB
PAM and NHEOSS

Software Ouarterty

C6-J. Optional

C6-2.I. Optional enhancements to be defined using the
Change Order Prt>c8ss

Software 6/30/2022 ^

MFSciontlfic Technologies Corporation

SS-2015-DPHS-063-NEDSS-01-A02

Amendment 42

1 ore

Contractor Inittals



DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

New Hampshire iDepartment of Health and Human Services
NH Electronic Disease Surveillance System Contract

6. Modify Contract Agreement - Part 2, Exhibit 8 Price and Payment Schedule. Section 1 Payment
Schedule. Subsection 1.2, to read:

1.2 Firm Fixed Price

.  . .. -.This Is.a.FIrm Flxed.Rrice.(FFR) Contract totaling .the contract price limitation .In Contract
Agreement - Part 1. Block 1.8. Price Limitation for the period between Date of Governor and
Executive Council approval through the date specified In Cor^tract Agreement - Part 1. Block
1.7, Contract Completion Date. The Contractor shall be responsible for performing Its
obligations in accordance wHh the Contract. This Contract will allow the Contractor to invoice
the state for the actMties In the following tables.

7. Add Contract Agreement-Part 2, Exhibit B Price and Payment Schedule. Section 1 Payment
Schedule, Subsection 1.2 Firm Fix Price. Table 1.2k Payment Schedule to read;

Ref#
Oellverable

Projected
Delivery
Date

Price Payment
Amount

CALENDAR YEARS 7-6
MAINTENANCE, SUPPORT AND
ENHANCEMENTS

C5-1. Maintenance and Support

C5-3.1. Monthly Year 7 maintenance and
support for PRISM, TB PAM and
NHEDSS

Monthly
$24,339.42 $292,073

C5-3.1. Monthly Year 6 maintenance and
support for PRISM, TB PAM and
NHEDSS

Monthly
$24,826.21 $297,914

C5-2. Optional

C5-4.1. Optional enhancements to be
defined using the Change Order
Process

06/30/2022

$358,000 $358,000

Years 7-8 Sutrtotal for PRISM,
TB PAM. and NHEDSS:

$947,987 $947,987

GRAND TOTAL- CALENDAR
YEARS 1 TO 8:

$3,024,609 $3,024,609

8. Modify Contract Agreement-Part 2. Exhibit 8. Section 1. Payment Schedule. Subsection 1.3,
Enhancement Pricing Summary, by deleting Table 1.3: Enhancement Pricing Summary Table in
Its entirety and replacing with the following:

Table 1.3: Enhancement Pricing Summary Table

PRISM TBPAM NHEOSS TOTAL

SPY 1 (2016) $37,200 $14,000 $80,400 $131,600

SPY 2(2016) $21,800 $34,000 $94,600 $150,400

waSd«ndfic TechnoToglea Cofporation

SS'201S-OPH S-063-NEDSS-01-AOa

Amendment 02

Poge 2 or 6

Contractor Iniliete

Date e/1W202Q
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New Hampshire Department of Health and Human Services
NH Electronic DIseaee Surveillance System Contract

SPY 3(2017) 320,000 $15,000 $50,000 $85,000

SFY 3(2017)
(Amendment #1)

$0 $0 $97,600 $97,600

™SFY-4(2018) — $15,000 -■$10.000 $50,000 $75,000

SFY 4(2018)
(Amendment #1)

30 $0 $115,500 $115,500

SFY 6(2019)
1 Amendment 01)

,  $15,000 $5,000 $50,000 $70,000

SFY 6 (2020)
(Amendment 81)

$15,000 $5,000 $25,000 $45,000

SFY 7(2021)
(Amendment 82)

$33,000 $0 . $300,000 $333,000

SFY 8 (2022)
(Amendment 82)

.  $25,000 $0 $0
\

$25,000

TOTAL: $182,000 $83,000 $863,100 $1,128,100

9. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule. Section 1 Payment
Schedule, Subsection 1.4 Future Vendor Rates. Table 1.4b, Future Vendor Rates -

^Enhancements to read;

Table 1.4b Future Vendor Rates - Enhancements

Position Title SFY 2016
7/1/16.
6/30/16

SFY 2017
7/1/16.
6/30/17

SFY
2018
7/1/17-
6/30/18

SFY 2018

7/1/18-
6/30/19

SFY 2020
7/1/19-
6/30/20

SFY 2021
7/1/20-
6/30/21

SFY 2022

7/1/21-
6/30/22

Prefect
Manager $206.70 $219.10 $232.25 $246.18 $260.95 $260.65 $280.65

Account
Executive $218.36 $231.46 $245.35 $260.07 $275.67 $275.67 $275.67

Developer
$155.82 $165.17 $175.06 $185.58 $196.72 $196.72 $198.72

Developer
$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 $196.72

Scienliftc Technologies Corporation
SS-2015.DPHS-063-NEOSS-01.A02

Amendment P2
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System Contract

Help Desk
Specialist $112.36 $119.10 $126.25 $133.62 $141.85 $141.85 $141.65

10. Modify Contract Agreement - Part 2. Exhibit B. Price afKJ Payment Schedule, Section 2 Contract
price, to read: ^

2. Contract Price

Notwithstanding any provision in the Contract to the con^ary, and notwithstanding ui>expected
circumstances, in no event shall the total of all payments made by the State exceed the contract
price limitation in Contract Agreement - Part 1. Block 1.8. Price Limitation. The payment by the
State of the total Contract price shall be the only, and the complete reimbursement to the
Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
pefformance hereof.

The State vriil not be responsible for any travel or out of pocket expenses incurred In the
performance of the Services performed under this Contract.

11. Modify Contract Agreement - Part 3. Exhibit O. Special Exhibits, Attachments and Certiftcates,
Section 1. by adding Exhibit K, DHHS Information Security Requirements, which Is attached hereto
and incorporated by reference herein.

12. Add Attachment #8: Statement of Work Amendment #2. which Is attached hereto and Incorporated
by reference herein.

Scientlhc Technologlos CorpofBtion

SS-201&-DPHS-063-NEDSS-01-A02

Amendment U2
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveliiance System Contract

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #2
remain In full force and effect. This amendment shall be retroactlvety effective to July 1. 2020 upon the
date of Governor end Executive Council approval.

•IN WlTNESS WHEREOF. the parties have set their hands as of the date written below,-

8/19/2020

Date

State of New Hampshire
Department of Health and Human Services

MarrfeN-ljcJn
Title: f£;/vniYl^S>6VK^

Scientific Technologies Corporation

Name:

Title: CEO

ScleKUfic Technologies Corporation

SS-2015-DPHS-063>NEDSS-Ol-A02

Amendment #2
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, sut>stance. and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/26/20 ^

Tille^ Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Sdenlific Technologies Corporation Amendment U2

SS-201&-DPH$-063-NEDSS-01-A02 Page6ofe
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vWvs. Last update 10/09/16 Exhibit K Cornracior Initials
OHHS inlpTnation
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, al) of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. * "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359--C;19, biometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

'! iP
V5. Last update 10/09/18 Exhibil K Contraclof Initials f t

DHHS Infonnation

Security Requirements
Page 2 Of 9 Date 08/06/2020



DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PH) in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
tjser must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

dPV5, Last update 10/09/18 Exhibit K Contraciof Initials V<''
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private ""network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of

■  information. SFTP folders and subHfoldefs used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection'with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAf\^P/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

//■ ,j*)
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenvise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless, otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage end secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

/.I ■^j ijy
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system{s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly lake measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable -statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the Slate of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hltps://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the Stale of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in corineclion with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing- Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

• /ip
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5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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STC

Performance Standards / Service Level Agreement (SLA)

Structure and Document Purpose

This document outlines STChcalth's Public Health Sentinel Package Scr\'}cc l^vcl Agreement between

STC and the Client, Slate ofNew Hampshire Division ofPublie Health Services: Infectious Disease

SuA'cillancc. The purpose of the document is to ensure the client and STC arc clear on scn'iccs needed to

ensure Sentinel remains operational with minimal interruption of workflow functionality. The structure of

this document incorporates the following key sections:

• Document review process, version controls

•  Instance Definitions

•  Issue commitment and process

•  Service Desk and communication process

•  Process for new features and functionality

Document review process, version controls

Version Control

Version Date Change By

1 .0 3-13-2020 STChcalth's Public Health Scminci Package added
additional sections, additional clarity on service
descriptions based on client feedback

Kristina

Crane

and

Tiffany

Dent

Review Process

STC and the client will review the SLA on an annual basis. Conienis cflhis documeiii may be amended
as required, provided mutual agreement in writing is obt.iined from the panics. STC will update its
sc«vicc level ollering document based on the agreed upon changes and deliver the updated document once
all imiiual agreements and approvals have been obtained as required.

ln/dnr^fon.U STV Ptvpri»tary STChealth-
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STC

Associated Release Process

The muinienaoce and support offering includes defect resolution (based on process described).,

troubieshooimg, and software updates for the feature sets subscribed to by the client, The New Hampshire

Division of Public Health Services Program.

Product Releases

•  STC will submit at least one release annually to its Public Health Sentinel Package. Additional

updates will be provided on a periodic and schcditlcd basis to address mutually agreed upon

issues and/or enhancements throughout the contract period.

•  Product-driven backlog

o  Visibility of hclpdesk tickets logged by other consortium members will be made

available.

Process for Application Related Issues or Questions

Clients who have access to Sentinel will have access to a sclf-hclp and issue tracking system through the

STC Service Desk. This access will allow client-level users to submit issues or suggested improvements

and view submitted issues by other Sentinel clients. The Ser\'ice Desk will work on non-criiical issues

and questions as ihey con>e and wilt provide monthly consortium level calls to help with prioritization of

tickets. Ad-hoc calls can be scheduled regarding a specific ticket or issue. Regarding application related

issues, STC will work in collaboiiiiion to determine the next steps in addressing needed feature changes

(see definition below) to ensure designed funciionnliry.

Defects and Feature Requests arc denned as:

• Defects (Non-Critical) - A problem with the functionality of the product, where the system is not

functioning as intended. This results in a woi'k around or a solution by a code fix in a patch or

release.

•  Incident (Non-Crilical) - A problem with the system instance that causes an unplanned

interruption to service. Tliis results in a work aiound or a solution by an operational fix.

•  Feature Rcquc.st - A request to add new fiinciionaliiN'to the existing system or edit an existing

functionality to perfornt functions with a new method or obltiin new results.

Because of the nature of the software, it Is not always clear when rcponing an issue, whether it is a

Defect, Incident or Feature Request. STC reserves the right to move tickets ;is appropriate after iniliul

discovciy has been coniplclcd and the root cause established. For cxanipic, a Defect may be moved to an

Incident or Feature Request if it deviates from the Scope of Work once the ticket has been assessed. Any

issue logged by New l-lampshirc whose status gets changed by STC after our assessment will be

coinmunicaled to New Hampshire through the ticket.

lrtf'or^ii6ft:isSTCC«/\fidtAlial Ji.Pnpntiaiy ^ . .1 . STGhGSltH
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STC

Items ileemetl to he on m' cUlenI are the sole responsihilify of the client infrastructure team as

STChealtli is not responsiblefor the hostliiff of the Sentinel application at this time.

Critical Issue definition:

Issues (incident or defect) that require an immediate effort for resolution. Any planned work is halted

until the resolution of the issue has been achieved. While there are no guaranteed time frames for

resolution there is a guarantee of immediate effort to resolve. The following arc some characteristics of a

Critical Issue:

• Complete or significanl loss of function in business critical production systems.

• No workarounds are available to allow business to continue.

• The potential for data corruption or complete loss of service is time sensitive and any delay could

result in catastrophic failure.

STC reserves the right to move or change the priority of a Non-Critical issue (Defect, Incident or Feature

Request) resulting front a Critical Issue incident or defect.

Response Times <& Process for Production Critical Issues (Incident or Defect)

Production Instance

•  STC Operations provides 24 hours per day, seven days per week, incident response for
critical issues with the Production Instance. If a ticket is created for a Critical Issue, STC

will take action within an.hour of ticket creation to begin to triage the issue and work

luwiirds restoring the system.
•  STC application support requires access to the NHEDSS VPN at all limes.
•  Critical Incidents or Defects: STC will provide the Client Program a written summary of

woi-k done and work planned, in the STC Service Desk ticket within 24 hours of ticket

creation. Tliercaflcr, updates will be communicated in the ticket as they are available or

once ever)' 24 hours (Monday • Friday).

Response Times und Process for incidents and defects (hat arc nut a defined critical issue

and for nun-pruduetion instances

•  STC will send a confinnulion of^'messugc received" within I hour for all rcqiiesis submitted lo

ihc STC Service Desk.

•  STC will submit on initial response within 5 bvisincss days with cither clarifying questions or with

lire answer and neM couise of aclioit.

• Non-piodiiclion instance issues will be reviewed during normal STC business hours.

lr\f6nnai\on'uSTCCof^fiScnriatS^ Preprittary STChSSlth"
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STC

Customer Success

Support Included:

Applic;ili<m Suppiii'l Lvvcl I - 3 ̂ lnclu(ti;il

Scope <£• Purpose:

Provide program staff level contact support for a variety of technical issues; identifies,

researches, replicates and attempts to resolve application problems

Provide an analysis of reported issues to resolve software bugs, deployment errors or assist

with product enhancements

Provide disease surveillance program staff level contact support for a variet)' of technical

issues; identiHes, researches, replicates and attempts to resolve technical problems

Assist with the identification and/or creation of feasible workaround procedures when

standard procedures for issues do not provide resolution

Collaborate with development teams as a client advocate to ensure escalated issues are

properly addressed

Assist with gathering requirements and defining scope for internal change requests to

improve the software

Attend and collaborate with client level contacts in scheduled meetings to address current

issues or aid in the implementation of new and updated application fvinclionaiil}'

Provide resolution at a code or data level of'rcportcd software bugs, deployment errors or to

assist with the dclivciy of product enhancements

Develop technical solutions for software bugs when workarounds are not feasible or do not

exist

Third Party Tools and Systems

Tills Agrccmcm docs not cover problems associated with conllicis, viaises, or any other problem

associated with third party progrants that work with STC's products nor docs it cover insinuation or

implementation of the Updates provided to the Licensee by STC.

New Enhancements and Changes to Sentinel Functionality'

For new cnhancenients and changes to SctuincI functionality, including new third paity integrations, the
following process will occur:

•  S'fC shall work In conjunction with the New Hampshire Division of Public Health Scr\'ices to

gather and document the requirements for enhancement requests.

'Information is STC Coiifidanriai A ̂opiiitaiy ■  • STCheaith'
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STC

STC will review, verify and validate change order requests from the Client Program on nn

ongoing basis. STC will provide feedback, schedule and cost estimates on each submitted change

request within 45 days of the subntission of the change request.

STC shall share new proiofypes with the New Hampshire Division of Public Health Services and

the Consortium during the design and development process for end user feedback.

Once the new scope is clearly defined an amendment to the current contract will be created and

terms agreed upon.

All enhancements pursued arc built based on best practices and needs of all clients collectively.

Essentially, wc take each request on a case by case scenario and those that are pursued are

completed in the best interest of the product for all users.

' lr\formalion u ST}Z Cfirifidwntid'^.^ropnti'ary STGhealth,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

Jeffrey A. M«>en 29 HA2EN DRIVE, CONCORD, NH 03301
C«fflndnloi»r 803-271-4S01 I-800-852-3345 Ext. 4501

l-'ii:603-27M827 TDD Access: 1-800-735-2964 ,
Uts M. Morris wH'w.dhhs.nh.gov

Director

September 28, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
amend a sole source agreement with Scientific Technologies Corporation (Vendor #173134-0002),
8444 N. 90''^ St.. Suite 100, Scottsdale, AZ 85258, for technical development, support and services of
the New Hampshire Electronic Disease Surveillance System (NHEDSS). Patient Reporting
Investigating Surveillance Manager module, and Tuberculosis Program Area Module, by increasing the
price limitation by $213,100 from $1,863,522 to an amount not to exceed $2,076,622 and increasing
the scope by adding significant enhancements for reporting and integration for case management, with
no change to the completion date of June 30, 2020, effective upon date of Governor and Executive
Council approval. The source of the additional funding is 100% Federal Funds.

Funding to support this request is available in the following accounts in State Fiscal Years 2018
and 2019, and -are anticipated to be available in State Fiscal Year 2020 upon the availability and
continued appropriation of funds in future operating budgets, with authority to adjust encumbrances
between State Fiscal Years, through the Budget Office, without further approval from Governor and
Executive Council, if needed and justified.

See attachment for financial details

EXPLANATION

This request is sole source because no other vendor is able to provide the maintenance and
support of this proprietary software. Scientific Technologies Corporation will continue work within the
New Hampshire Department of Information Technology's virtual environment in order to support,
develop new functionality, and system enhancements of the New Hampshire Electronic Disease
Surveillance System (NHEDSS) and two (2) associated modules.

Funds in this amendment will be used to develop a web portal for healthcare providers to be
able to report cases of reportable Infectious diseases; to improve how cases and contacts are linked In
the system; to add functionality for viewing case notes so investigators can more easily identify trends
in data not captured In other areas of the system; and to add functionality so that cases of sexually
transmitted diseases (STD), human immunodeficiency virus (HIV), and tuberculosis (TB) can t>e
managed in the NHEDSS system rather than separate systems or modules.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The NHEOSS and associated modules (Patient Reporting Investigating Surveillance Manager
module and Tuberculosis Program Area Module) are used to Investigate and track reportable infectious
diseases. The Department uses this electronic system to investigate and track more than 10,000
infectious diseases each year. This electronic system gives the Department capacity to detect
outbreaks of infectious diseases, to respond in a timely manner to control their spread, and to report
these data to the Centers for Disease Control and Prevention, which is a condition of receiving federal
funds for infectious disease prevention and response. After a loss of federal funding for the
maintenance of this software, and in recognition of the mission-critical work the system supports,
general funds have been used to support the maintenance of this software since 2012. Federal funds
were awarded specifically to support only the software enhancement work.

Under this agreement. Scientific Technologies Corporation will provide annual support and
maintenance. Including Help Desk support, bug fixes, patches, and software updates. In addition,
system functionality will be enhanced to receive and send automated data; apply statistics and
algorithms to detect outbreaks and clusters of infectious disease; and allow creation of customized
forms for more efficient outbreak investigation and response. These enhancements, along with others,
will improve the Department's ability to control the spread of infectious diseases in New Hampshire.

Since 2005, the Department has worked with Scientific Technologies Corporation on the
development and enhancement of the New Hampshire Electronic Disease Surveillance System. In
2013, the Department contracted with Scientific-Technologies Corporation to irnplement the Patient
Reporting Investigation Management System Module and integrate it with the New Hampshire
Electronic Disease Surveillance System product. The New Hampshire Electronic Disease Surveillance
System; Tuberculosis Program Area Module; and Patient Reporting Investigating Surveillance Manager
module are currently hosted within the Department of Information Technology data center in the virtual
environment.

As referenced' in Contract 2015-068, Agreement Part 2, Exhibit C, Special Provisions, this
Agreement has the option to extend for five (5) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and approval of the Governor and Council.

The following deliverables will be used to measure the effectiveness of the agreement.

1. Delivery of the Project Plans to the State within (ten , business days) of
procurement.

2. Completed maintenance and support of the New Hampshire Electronic Disease
Surveillance System (NHEDSS) and associated modules: Patient Reporting
Investigation Management System Module (PRISM) and Tuberculosis Program
Area Module (TB PAM) in calendar years one (1) - six (6).

3. Provision of support services within the established Scientific Technologies
Corporation service level agreement.

4. Written validation of Requirements for Work for each enhancement deliverable.

5. Written test plans and scripts provided by Scientific Technologies Corporation
one week prior to any major software release.

6. State acceptance of enhancement deliverables following their delivery.

7. STC coordination and participation in bi-weekly contract status calls.

Scientific Technologies Corporation is currently meeting or exceeding the deliverables outlined.
In addition to the planned work for the remaining years in the contract. Scientific Technologies
Corporation is prepared to deliver on enhancements to be paid for with these additional funds within the
appropriate timeframe.
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His Excellency, Governor Chrlsiopher T. Sununu
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Should the Governor and Executive Council not authorize this request, the Department will have
to retum $213,100 in federal money that has been approved for surveillance system enhancements.
The enhancements planned will increase surveillance system efficiencies and improve the ease for
which cases can be tracked, linked, and reported to federal partners. Overall, these improvements will
lead to more timely and accurate infectious disease case investigations in accordance with RSA 141-C.

Area served: Statewide.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

For account # 05-095-090-90026001-51700000, the CFDA# is 93.944 and the FAIN # is
U62PS004014.

For account # 05-095-090-901832523-18350000. the CFDA# is 93.521 and the FAIN# is

U50CK000427.

Respe^ully submitted.

CL

Lisa M. Morris

Director

Approved by.r

vfeffrey A. Meyers
Commissioner

The Dcparlntenlof lleallh ond /limtait Services'Mi$sion is lo join commimilies and families
in providing opporliinities for eilitens lo achieve heollh and independence.
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FINANCIAL detail ATTACHMENT SHEET
NH Electronic Disease Surveillance System, Patient Reporting Investlagatlon
Management System Modulo, and TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT
OF, INFORMATION TECHNOLOGY DEPT OF. INFORMATION TECHNOLOGY DEPT OF,
IT FORDHHS

100% General Funds

SFY Class/Account Class Title Job Number
Current

Budget
Increase/

(Decrease)
Modified

Budget

2016 038-500175 Technoloflv Software 03900052 $  183,485 SO S  183,485
2017 038-500175 Techndoov Software 03900052 $  275,227 $0 $  275,227
2018 038-500175 TechnolOQy Software 03900052 $  280.732 $0 S  280.732
2019 038-500175 Technoloqy Software 03900052 $  280,732 $0 $  280,732
2020 038-500175 Technology Software 03900052 S  286.346 $0 S  286,346

Subtotal S 1.306.522 so S  1.306.522

05-95-90-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL. EBOLA GRANT

100% Federal Funds

FAJNd U90TP000S35 CFDA 0 93.074

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Decrease)
Modified

. Budget

2016
102-500731 Contracts for Program

Services

90027030 $  100,000 $0 $  100,000

Sub-Total S  100.000 SO S  100.000

05-95>g0-903010-1635 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND '
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY

100% Federal Funds

FAIN # US0CK000427 CFOA 0 93.521

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Decrease)
Modified

Budget

2016 102-500731 Conlracls for Prog Svc 90183523 $  50,000 $0 $  50,000
2017 102-500731 Contracts for Prog Svc 90183523 S  50.000 so $  50,000
2018 102-500731 Contracts for Proq Svc 90183523 $  50,000 $  100,000 S  150.000
2019 102-500731 Contracts for Prog Svc 90183523 $  50.000 $0 S  50.000
2020 102-500731 Contracts for Proq Svc 90183523 $  50.000 so S  50.000

Subtotal S  250.000 S  100,000 S  350.000

05-95-90-902510-5170 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL, DISEASE CONTROL

100% Federal Funds

FAIN 0 U62PS004014 CFOA 0 93.944
FAIN0 U52PS0046e4 CFDA0 93.116

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Decrease)

Modified

Budget

2016 102-50073.1 Contracts for Profl Svc 90022000 S  14,000 SO S 14,000
2017 102-500731 Contracts for Prog Svc 90022000 $  34,000 $0 s 34,000
2018 102-500731 Contracts for Prog Svc 90022000 $  15,000 $ s 15,000
2018 102-500731 Contracts for Prog Svc 90026001 s $  97,600 s 97:600
2019 102-500731 Contracts for Proa Svc 90022000 $  • 10,000 $0 s 10,000
2020 102-500731 Contracts for Proq Svc 90022000 $  10,000 $0 s 10,000

Page 1 of 2
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Electronic Disease Surveillance System, Patient Reporting Investiagatlon
Manaflemer|t System Module, and TB Program Area Module

Subtotal I $ 83,0001 $ 97.600 I $ I80J00

OS-95-90-902510-7536 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CO^f^ROL, STD/HIV PREVENTION

100% Federal Funds

FAINd H25PS0049339 CFDA0 93.977
FAINtf U62PS0036S5 CFOA0 93.940

SFY Class / Account Class Title Job Number
Current

Budget
Increase/.

(Decrease)
Modified

Budget

2016 102-500731 Contracts for Proo Svc 90025000 S 31.400 SO $ •  31.400
102-500731 Contracts for Proo Svc 90024000 5 13.600 SO S 13.600

SFY 16 Subtotal S 45,000 $0 $ 45.000
2017 102-500731 Contracts for Prog Svc 90025000 S 21,500 so S 21.500

102-500731 Contracts for Proo Svc 90024000 , $ . $0 S
SFY 17 Subtotal $ 21,500 $0 $ 21,500

2016 102-500731 Contracts for Prog Svc 90025000 $ 12.500 ($5,000) $ 7.500
102-500731 Contracts for Proo Svc 90024000 $ 5.000 $ 5.000 s 10.000

SFY 18 Subtotal $ 17,500 $0 s 17,500
2019 102-500731 Contracts for Prog Svc 90025000 $ 10,000 ($10,000) $ .

102-500731 Contracts for Proo Svc 90024000 $ 5.000 $ 25,500 $ 30.500
SFY 19 Subtotal $ 15,000 $ 15.500 $ 30.500

2020 102-500731 Contracts for Prog Svc 90025000 s 15.000 ($15,000)
102-500731 Contracts for Prog Svc 90024000 s 10,000 $ 15.000 $ 25.000

SFY 20 Subtotal $ 25.000 $0 $ 25.000
Subtotal $ 124.000 1 15.500 $ 139.500
TOTAL % 1.863.522 $ 213.100 $ 2,076.622

Page 2 of 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denb Goulet

Commissioner

October 2, 2017

JcfTrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Scientific
Technologies Corporation (STC) of Scottsdale, A2 as described below and referenced as DolT No. 2015-
063A.

The purpose of this request is to enter into a sole source contract amendment with
Scientific Technologies Corporation to continue to provide maintenance, support, end
technical development work of the existing NH Electronic Disease Surveillance System
(NHEDSS) and Tuberculosis Program Area Module (TB PAM), which are STC-licensed
products, and Patient Reporting Investigation Surveillance Manager (PRISM) module,
which is no-cost software integrated into the NHEDSS system.

The funding amount for this amendment is S213,100.00, increasing the current contract
from $1,863,522.00 to an amount not to exceed $2,076,622.00. The contract shall
become effective upon Governor and Council approval through June 30, 2020.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #2015-063 A

cc: Bruce Smith, IT Manager, DolT

"Innoifotive Technologies Today for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
NH Electronic Disease Survolllance System

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

New Hampshire Electronic Disease Surveillance System Contract

This 1st Amendment to the New Hampshire Electronic Disease Surveillance System contract
(hereinafter referred to as "Amendment #1') dated this 25th day of August. 2017, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Scientific Technologies Corporation, (hereinafter referred to as "the
Contractor"), a corporation with a place of business at 8444 N. 90th St., Suite 100, Scottsdale, AZ
85258.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 21, 2016. Item #11, the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

I  I

WHEREAS, pursuant to the General Provisions, Paragraph 18. the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Contract Agreement-Part 1. Block 1.8. to increase the Price Limitation by $213,100 from
'  $1,863,522 to read $2,076,622.

2. Amend Contract Agreement-Part 1, Block 1.9, to read Jonathan V. Gallo, Esq.. Interim Director
of Contracts and Procurement.

3. Amend Contract Agreement-Part 1. Block 1.10 to read 603-271 -9246.

4. Amend the Contract Agreement-Part 2, Exhibit A, Section 2, Deliverables Schedule, by adding
Table 2.1h. Implementation Schedule - Amendment #1 Deliverables as follows:

Table 2.1 h • Implementation Schedule -Amendment #1 Deliverables

Ref0
Deliverable

Dellverabie

Type
Projected Delivery

Date

NHEDSS CALENDAR YEAR 3 and 4

AMENDMENT 01 ENHANCEMENTS
CA-1 Project Management

CA-1.1
Conduct Project KIckoff Meeting Non-software

Pending G & C
approval

CA-1.2 Project master work plan, including
milestones/deliverables

Written
lOdaysafterG&C

approval
2015-063 Amertdment

Page 1 of 10
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System

CA.1.3 Validation of Requirements with signed CRs for
Contract Amendment Work for November 2017

release (physician web reporting, case linkage
enhancements, and notes exportA/iew
functionality improvement)

Written
2 weeks after G&C

approval

CA-1.4 Validation of Requirements with signed CRs for
Contract Amendment Work for May 2018 release
(integration of STO/HIV/TB case management
work)

Written 1fi5f2DlB

CA-1.5 Design Documentation for Contract Amendment
for November 2017 release

Written 11/8/2017

CA-1.6 Design Documentation for Contract Amendment
for May 2018 release

Written 1/15/2018

CA-17 Written status reports, meetings and updates to
project plan

Non-software 8)-Weekly

CA-2 System Software

CA-2.1 System walk through and review of adding
physician web reporting, case linkage
enhancemerits, and export/view notes '
functionality Improvements for the contract
amendment component of the
November 2017 release

Software

11/30/2017

CA-2.2 System walk through and review of adding
STD/HlV/re case management integration
changes for the contract amendment component
of the May 2018

Software

4/30/2018

CA-2.3 System ready for review and user testing for
contract amendment component of the November
2017 release

Software 11/30/2017

CA.2.4 System ready for review and user testing for the
contract amendment component of the May 2018
release

Software 04/30/2018

CA-3 User AcceptafKO Tost (UAT)

CA-3.1 Test plan and scripts provided by STC for the
contract amendment component of the November
2017 release

Written 11/30/2017

CA-3.2 Stale test functionality and provide UAT written
feedback for the contract amendment component
of the November 2017 release

Non-software

12/1/201710

12/10/2017

CA.3.3 Support Stale during UAT/ Share ALL Testing
Results with Project Team for the contract
amendment cornponeni of the November 2017
release

Non-software
12/1/201710

12/10/2017

CA-3.4 State Acceptance of System (after UAT) for
adding physician web reporting for contract
amendment component of the November 2017
release

Written
12/31/2017

CA-3.5 Stale Acceptance o1 System (after UAT) for case
linkage enhancements for contract amendment
component of Oie November 2017 release

Written 12/31/2017

CA-3.6 State Acceptance of System (after UAT) for
export/view notes h/nctionalily improvement for
contract amendment component of the November

Written 12/31/2017

2013-063 Amendment fl

Pege 2o> 1U
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System

2017 release

CA.3.7 Test plan and scripts provided by STC for the
contract amendment component of the May 2018
release

Written 05/31/2018

CA-3.8 Stale test functionality and provide UAT written
feedback for the contract amendment component
of the May 2016 release

Non-software

6/1/201810

6/30/2016

CA-3.9 Support SWte during UAT/ Share ALL Tesling
Results with Pr^ect Team for the contract
amendment component of the May 2018 release

Non-software

6/1/201810

6/30/2016

CA-3.10 State Acceptance of System (after UAT) for
enhancements to integrating STO/HtV/TB case
management into NHEOSS for the contract
amendment component of the May 2018 release

Written
6/30/2018

CA-4
Training

CA-4.1 Demo of new system functionality for contract
amendment component of the November 2017
release

Non-software 11/30/2017 r

CA-4.2 Demo of new system functionality for contract
amendment component of the May 2016 release

Non-software 4/30/2018

CA.S
Deployment

CA.5.1 User operation manual for contract amendment
component of the November 2017 release

Written 12/31/2017

CA-5.2 User support plan for contract amendment
component of the November 2017 release

Written 12/31/2017

CA-5.3 User operation manual for contract amendment
component of the May 2018 release

Written 6/15/2018

CA-5.4 User support plan for contract amendment
component of the May 2018 release

Written 6/15/2018

5. Amend the Contract Agreement-Part 2. Exfiibit B. Section 1. Payment Schedule, by adding Table
1.2k. Payment Schedule - Amendment #1. as follows;

Table 1.2k: Payment Schedule • Amendment #1

.Rof#

Oetivorable

-  Projected
Oollvery
Date

Price Payment
Amounts

NHEOSS CALENDAR YEAR 3 and 4

kMENOMENT01 ENHANCEMENTS

CA-1 Project Management

CA-I.I
Conduct Project KIckoff Meeting

Pending G &
C approval

CA.1.2
Project master work plan, Including
milestones/deliverables

todays after
G&C

aooroval

CA-1.3 Validation of Requirements with
signed CRs for Contract Amendment
Work for November 2017 release

(physician web reportinq. case

2 weeks after

G&C

approval

2015063 Amerutmeni It

Page 3 oi10
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New Hampshire Department of Health and Human Services

linkage enhatx:ement$, and notes
export/view funch'onality
improvement)

CA-1.4 Validation of Requirements with
signed CRs for Contract Amendment
Work for May 2018 release
(Integration of ST0/HIV/T6 case
management vtork)

1/15/2016

CA-1.5 Design Documentation for Contract
Amendment for November 2017

release

11/8/2017

CA-1.6 Design Documentation for Contract
Amendment for May 2018 release

'1/15/2018

CA-1.7 Written status reports, meetings and
updates to project plan

Bi-Weekly

CA.2 Syetem Software

CA-2.1 System walk through and review of
adding physician web reporting, case
linkage enhancements, and
export/view note functionality
improvements for the contract
amendment comiMnent of the
November 2017 release.

11/30/2017 •

CA-2.2 System walk through and review of
adding STD/HIV/TB case
management integration changes for
the contract amendririent component
of the May 2018 release

4/30/2018

CA-2.3 System ready for review and user
testing for the contract amendment
component of the November 2017
release

11/30/2017

CA-2.4 System ready for review and user
testing for the contract amendment
component of the May 2016 release

4/30/2018

CA-3 User Acceptance Teist (UAT)

CA-3.1 Test plan and scripts provided by
SIC for the contract amendment

component of the November 2017
release

11/30/2017

CA-3.2 Stale test functionality and provide
UAT written feedback for the contract

amendment component of the
November 2017 release

12/1/2017 to

12/10/2017

CA-3.3 Support State during UAT/Share ALL
Testing Results with Project Team for
the contract amendment component
of the November 2017 release

12/1/2017 to

12/10/2017

CA-3.4 State Acceptance of System (after
UAT) for adding physician web
reporting for contract amendment
component of the November 2017
release

12/31/2017 $52,000

20t5-0e3 Amondment f)

Page 4 of10
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New Hampshire Department of Health and Human Services
NH Elactfonic Disease Survflillance System

CA-3.5 State Acceptance of System (after
UAT) for adding case linkage
enhancements for contract

amendment component of the
November 2017 release

12/31/2017 $30,200

CA.3.6 State Acceptance of System (after
UAT) for export/view notes
functionality improvement for contract
amendment component of the
November 2017 release

12/31/2017 $15,400

CA-3.7 Test plan and scripts provided by
STC for the contract amendment

component of the May 2018 release

5/31/2018

CA-3.8 State test functionality and provide
UAT written feedback for the contract

amendment component of the May
2018 release

6/1/2018 to

6/30/2018

CA-3.9 Support State during UAT/share all
testing results svith the Project Team
for the contract amendment

component of the May 2018 release

6/1/2018 to

6/30/2018

CA-3.10 State Acceptance of System (after
UAT) for enhancements to
STD/HIV/TB case management
integration for the contract
amendment component of the May
2018 release

6/30/2018 $115,500'

CA-4 Training

CA-4.1 Demo of new system functionality for
contract amendment component of
the November 2017 Velease

11/30/2017

CA-4.2 Demo of new system functionality for
contract amendment component of
the Mav 2018 release

4/30/2018

CA-5
Depioyment

CA-5.1 User operation manual for the
contract amendment component of
the November 2017 release

12/31/2017

CA-5.2 User support plan for the contract
amendment component of the
November 2017 release

12/31/2017

CA-5.3 User operation manual for contract
amendment component of-Ihe May
2018 release

6/15/2018

CA-5.4 User support plan for (he contract
amendment component of the May
2016 release

6/15/2018

Enhancements for Contract

Amendment NHEDSS 2017

Subtotal
12/31/2017

$97,600

Enhancements for Contract

Amendment NHEOSS 2016

Subtotal 1
6/30/2018

$115,500

2015-063 AmefKJtnem #1
Page 5 of lO
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New Hampshire Department of Health and Human Services
NH Electronic Olaoass SurvBillance System

6. Amend Ihe Contract Agreement-Part 2. Exhibit B, Section 1. Payment Schedule, Subsection 1.3,
Enhancement Pricing Summary, by deleting Table 1.3: Enhancement Pricing Summary Table in
its entirety and replacing with the following:

Table 1.3: Enhancement Pricing Summary Table

PRISM TB PAM NHEDSS TOTAL

CY 1 (2015) $37,200 $14,000 $80,400 $131,600
CY 2 (2016) $21.800 $34,000 . $94,600 $150,400
CY3(2017) $20,000 $15,000 $50,000 $65,000
CY 3 (2017)

(Amendment 01)
$0 $0 $97,600 $97,600

CY4(2018) $15,000 $10,000 $50,000 $75,000
CY4(2018)

_(Amendment01)
$0 $0 $115,500 $115,500

CY5(2019) $15,000 $5,000 $50,000 $70,000
CY 6 (2020) $15,000 $5,000 $25,000 $45,000

TOTAL $124,000 $63,000 $563,100 .  $770,100

7. Amend the Contract Agreement-Part 2, Exhibit I. Work Plan. Section 7. Application Modification,
by adding Table 7.2.,Modifications- Scientific Technologies Corporation Developed - Amendment
#1, as follows:

Table 7.2 Modifications - Scientific Technologies Corporation Developed -
Amendment #1

Requirement! Components, if
applicable

NH60SS

NHEDSS

1feniwnOemehti,.^;l

rienhar^ment'j,^;;

Enhancement OeBcription

A web er)try tool will be created and added to the BIDC ;
website. This tool will allow a provider to submit a case of any '
reportable infectious disease .electronically and securely to the
NH BIDC. The data will remain in a staging area which will be j
created to manage all the physidan entries. The staging area 1
will be managed by a NHEDSS administrator viho will have ;
the ability to create a true case of disease or delete a fake or |
malicious case of disease. This enhancement will also include i
Ihe addition of the CDC HIV adult and pediatrlc case reporting <
forms to ̂  added to^the list_of available forms in NHEDSS.

The linked tab in NHEDSS will have features added so that a :
new investigation can t>e created from the linked tab. It will i
also add some additional variables so that contacts or cases |

contact type. j

Currently, there is no way to view or export notes in NHEDSS. '
Functionality will be added to view all notes across cases of !
interest with the potential to be able to export notes into Excel I
or an HTML window. •

201S-063 Aniendmonl*}
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance Sytem

Requirement

'  .*"■ 'VI.

oViv •.;j

Components, if
applicable

NHEDSS

Enhancement Description

NHEOSS users would like to be able to manage STOfHIV
cases within the NHEDSS application. In order to meet
federal reporting requirements, additional enhancements are
required. .These include a HIV partner services extract. This
extract is required so that sexual or needle sharirtg partners
associated with HIV cases can be properly identified,
interviev^red, and monitored for infection. Other enhancement
possibilities include integrating TB cases wtthin the NHEDSS
application for case management and required federal
reporting. These enhancements will t>e determined using the
change request process.

8. Amend the Contract Agreement-Part 2. Exhibit I. Work Plan. Section 8. Preliminary Work Plan,
by adding Table 8.2, Amendment #1 High Level Preliminary NH Project Plan, as follows

Table 8.2 Amendment #1 High Level Preliminary NH Project Plan
Task Name Duration Start Finish

NHEDSS Development Schedule 1 day Wed 11/8/17 1 Wed 11/8/17

Project Kick Off Meeting 1 day Wed 11/8/17 Wed 11/8/17
November 2017 Contract Amendment
Development Cycle 9 days Thu 10/26/17 Wed 11/8/17

Requirements Validation 8 days Fri 10/27/17. Wed .11/8/17
Requirements Sign Off 1 day. Wed 11/8/17 Wed 11/8/17

November 2017 Contract Amendment
Development 35 days Thu 10/26/17 Thu 11/30/17

Provider \A/eb Reporting 35 days Thu 10/26/17 Thu 11/30/17

Linked Tab Enhancements 35 days Thu 10/26/17 Thu 11/30/17

View/Export Notes improvements 35 days Thu 10/26/17 Thu 11/30/17

STD/HIV case management
enharicements 218 days Thu 10/26/17 Thu 5/31/18

Testing and Quality Assurance 12 days Thu 11/30/17 Fri 12/11/17

Test Plan & Scripts Provided to NH 1 day Thu 11/30/17 Thu 11/30/17

NH User Acceptance Testing 8 days Fri 12/1/17 Fri 12/6/17

Final Modirications 3 days Wed 12/6/17 Fri 12/8/17
Installation 30 days Thu 11/30/17 Fri 12/29/17

Release system Walkthrough & review 12 days Thu 11/30/17 Fri 12/8/17

Install on Training 1 day Fri 12/22/17 Fri 12/22/17
Install on Production 4 days Tues 12/26/17 Fri 12/29/17

Training 9 days Thu 10/26/17 Wed 11/8/17
Training Plan & Schedule 2 days Tues 11/7/17 Wed 11/8/17
Online Training 2 days Tues 11/7/17 Wed 11/8/17

May 2018 Contract Amendment Development
Cycle 150 Tues 1/2/18 Thu 5/31/16

Requirements Validation 14 days Tues 1/2/18 Mon 1/15/18

Requirements Sign Off 1 day Mon 1/15/18 Mon 1/15/18

May 2018 Contract Amendment 137 days Mon 1/15/18 Thu 5/31/18
2015-O63 Amendmeni ft
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System

Development

. STD/HIV/TB case management
integration 137 days Men 1/15/18 Thu 5/31/18

Testing and Quality Assurance 40 days Mon 5/21/18 Fri 6/29/18

Test Plan & Scripts Provided to NH 10 days Mon 5/21/18 Thu 5/31/18

NH User Acceptance Testing 29 days Fri 6/1/18 Fri 6/29/18

Final Modifications 29 days Fri 6/1/18 Fri 6/29/18

Installation IS days Mon 2/22/16 Fri 3/11/16

Release system Walkthrough & review 10 days Mon 5/21/18 Thu 5/31/18

Install on Training 1 day Mon 5/26/18 Mon 5/28/16 .

Install on Production 1 day Fri 6/29/18 Fri 6/29/18

Training 10 days Men 5/21/18 Thu 5/31/18

Training Plan & Schedule 1 day Mon 5/21/18 Mon 5/21/18

Online Training 10 days Mon 5/21/18 Thu 5/31/18

9. Amend the Contract Agreement by adding Attachment #5; Statement of Work-Amendment #1,

20tS-063 Amendment f I
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New Hampshire Department of Health and Human Services
NH Electronic Disease SurveiHaiKe System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

State of New Hampshire
Departrni^t of Health and Human Services

Date Name;/.it) I®!
Title: Omi>

Date

Scientific Technologies Corporation

z
Name; ^y^opo^tcU
Title;

Acknowledgement of Contractor's signature:

State of . County of fAlarimjK on ^kfufb^vnil'l^efore the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that si'he executed this docun>ent in the
capacity indicated above.

ifire of Notary Public or Justice of

(Tnf^tTv
and Title of Notary or Justice of

the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires; \7.fT/lhcriO

JurihOKM

Hetty l\tfc
HHitniaDiiijilteiB

2015-063 AmdrtOmeni ti
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New Hampshire Department of Health and Human Services
NH Electronic Disease Survelllanco System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name: k,V(v6^itXA .
Tliie:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; • (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title:

2015-063 Afnendmentil
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General Description

This State of Work (SOW) outlines the development and implementation of the tasks outlined

below for the SIC Disease Surveillance products (Sentinel, TB PAM and PRISM) for New

Hampshire's Disease Surveillance Program.

Period of Performance

Period of Performance for this work: State Fiscal Year: August 1. 2017 to July 31, 2018.

The work will begin upon STC receiving an executed contract (ff2015-063). Development tasks will

be scheduled into the release cycle as appropriate for 2017/2018. Work will be delivered into the

testing environment by December 31 to be validated, and will be included in the February 2018

release.

Budget

The development budget includes the following items:

Development Budget Summary based on estimated Federal Funds:

Consolidated Development

Product Enhancements; STO and TB Federal Funds

through December 31,2017

Product Enhancements: ELC Federal Funds

Total Enhancements without Option

S  97.600

$  115,500.00

$  213,100.00

Notes

This SOW includes product enhancements for the following items.

Item 1: NH will receive $97,600 from federal funds that will be allocated toward product
enhancements for T8 PAM and PRISM for work through December 31, 2017.

Item 2: NH will receive $liS,S00 from federal funds that will be allocated toward product
enhancements for NHEDSS for work through July 31, 2018.
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Development Schedule

STC follows a quarterly release cycle which integrates an agile development process.

STC Release Cycle

__ -Ivlv 15, 2017 November 30,2017 November
October 16,2017 February 28, 2018 February

May 31, 2018January IS, 2018 May

Aprill6,2018 August 31,2018 August

NOTE; STC will be working with New Hampshire on the final requirements gathering prior to the
contract being in place to ensure the release deadlines are met.

The following is a list of development tasks that will be developed with the use of the allocated
funds. Each task has been initially reviewed with the New Hampshire program staff, estimated by
STC and provided a tentative release date.

Base Year Development

1  iiucncc "No log-in" option for theNncUd> «. .. ^ j
Physician Card

$ 55,400
Oecember 2017

DAT release

2  Revisions to the Linked tab to

NHEDSS include more Contacts'

information

$28,200
Oecember 2017

UAT release

3  NHEDSS Display notes from multiple
investigations

4  »...rrxrr STD/HIV casc management
NHEDSS .

enhancements

$13,400

$115,500

December 2017

UAT release

2018

TOTAL DEFINED DEUVERABLES COST: $212,500

Development Tasks

The following change requests (CRs) have been estimated based on initial conversations with
DPHS and knowledge of the products and use. Assumptions and estimation criteria are included.
Should requirements change prior to the requirements deadline for the planned release, the
change requests will be re-estimated. CRs may also be re-prioritized to best meet the programs
need. Development tasks may be defined and estimated in the future to appropriately match the
program's future needs.
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NHEOSS (Sentinel) Enhancements:

1. Enhance current NHEOSS features to better support HIV case reporting

0  "No login" option for the Physician Card: The physician card will have a "no log-in"
option, which will allow health care providers to report HIV cases to NHEOSS >n

close to real-time without needing log-in credentials, which will Increase efficiency
and data quality in the reporting of HIV cases to the State.

0  Revisions to the Investigation Linked tab: The feature to link Investigations will be
updated to include the ability to identify the contact types for the investigations
identified as contacts of the index patient. Communicable disease investigators
will also be able to create a new investigation for a contact If they wish when they

choose to link investigations together.
0 View the notes from more than one investigation: Nurses will have the option to

view investigation notes from more than one investigation to assist in their work

in reviewing cases of interest. These will appear in a display that will allow for easy
viewing of multiple notes from an investigation and comparison of notes between
investigations.

2. Further Integrate STD case management features in NHEOSS to support the work of

communicable disease investigators to collect and report STD investigations to the CDC.
This may include:

0  Reporting extracts
0  Improvements to NHEOSS Reports for better data analysis and report creation

capabilities on STDs/Hlv
0  improvements to tuberculosis case management features (refer to the TB RAM

enhancements section)

TB RAM Enhancements:

3. Enhancements to TB RAM to irhprove case management features and the user experience
0 Clean up and improvement of the TB RAM user interface to facilitate easier data

entry
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

29 HAZEN DRIVE. CONCORD. NH 03M1-8827
MJ-271 -4483 14004824J45 EA 4483

NkhOlMA.TouinpM F«: 803.2714705 TOO Accm: 1.800.735.2984
Committioner

Ktrcolla J. Bobinsky
Acting DItvctor

September 26, 2015

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council

State House
Concord, New Hampshire 03301

^  REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
enter Into a sole source agreement with Scientiric Technologies Corporation (Vendor #173134-B002).
6444 N. 90*^ St., Suite 100, Scottsdale, AZ 65256, for the provision of technical development, support
and services of the New Hampshire Electronic Disease Surveillance System, Patient Reporting
Investigating Surveillance Manager module, and Tuberculosis Program Area Module, in an amount not
to exceed $1,663,522, effective upon date of Governor and Executive Council approval through June
30. 2020. The source of funding Is 30% Federal Funds and 70% General Funds.

Funding to support this request is anticipated to be available in the following accounts in State
Fiscal Years'2016, 2017, 2018, 2019, and 2020 upon the availability and continued appropriation of
funds in future operating budgets, with authority to adjust encumbrances between State Fiscal Years,
through the Budget Office, without further approval from Governor and Executive Council, if needed
and justified.'

See attachment for financial details

EXPLANATION

This request is sole source because no other vendor is able to take over the maintenance and
support of this proprietary software. Scientific Technologies Corporation will continue work within the
New Hampshire Department of Information Technology's virtual environment in order to support,
develop new functionality, and system enhancements of the New Hampshire Electronic Disease
Surveillance System and two (2) associated modules.

The New Hampshire Electronic Disease Surveillance System and associated modules (Patient
Reporting Investigating Surveillance Manager module and Tuberculosis Program Area Module) are
used to investigate and track reportable infectious diseases. The Department uses this electronic
system to Investigate and track more than 10,000 Infectious diseases each year. This electronic
system gives the Department capacity to detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report these data to the Centers for Disease Control and
Prevention, which Is a condition of receiving federal funds for infectious disease prevention and
response. After a loss of federal funding for the maintenance of this software, and in recognition of the
mission-critical work the system supports, general funds have been used to support (he maintenance of
this software since 2012; federal funds are now awarded specifically to support only software
enhancement work.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
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Under this agreement. Scientific Technologies Corporation wilt provide annual support and
maintenance, including Help Desk, bug fixes, patches and software uf^ates. In addition, system
functionality would be enhanced to receive and send automated data: apply statistics and algorithms to
detect outbreaks and clusters of infectious disease; and allow creation of customized forms for more
efficient outbreak Investigation and response. These enhancements, along with others, will improve the
Department's ability to control the spread of infectious diseases in New Hampshire.

Since 2005, the Department has worked with Scientific Technologies Corporation on thie
development and enhancement of the New Hampshire Electronic Disease Surveillance System. In
2013, the Department contracted with Scientific Technologies Corporation to implement the Patient
Reporting Investigation Management System Module and integrate it with the New Hampshire
Electronic Disease Surveillance System product. The New Hampshire Electronic Disease Surveillance
System; Tuberculosis Program Area Module; and Patient Reporting Investigating Surveillance Manager
module are currently hosted within the Department of Information Technology data center In the virtual
environment.

As referenced in Contract 2015-060. Agreement Part 2, Exhibit C, Special Provisions, this
Agreement has the option to extend for five (5) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and approval of the Governor aryj Council.

The following performance measures will be used to measure the effectiveness of the
agreement.

1. Delivery of the Project Plans to the State within {ten business days) of
procurement.

2. Completed maintenance and support of the New Hampshire Electronic Disease
Surveillance System (NHEDSS) and associated modules; Patient Reporting
investigation Management System Module (PRISM) and Tuberculosis Program
Area Module {TB PAM) in calendar years one (1) - six {6).

3. Provision of support services within the established Scientific Technologies
Corporation service level agreement.

4. Whiten validation of Requirements for Work for each enhancement deliverable.

5. Written test plans and scripts provided by Scientific Technologies Corporation
one week prior to any major software release.

6. State acceptance of enhancement deliverables following their delivery.

7. STC coordination and participation In bi-weekly contract status calls.

Should the Governor and Executive Council not authorize this request, the Department will not
be able to maintain the integration and cument functionality within the New Hampshire Electronic
Disease Surveillance System; the sexually transmitted disease Patient Reporting Investigating
Sun/eillance Manager module, and Tuberculosis Program Area Module. Without these systems, the
Department will not have an electronic system to investigate and track more than 10.000 reports of
infectious diseases received each year and report these data to the Centers for Disease Control and
Prevention as required by federal grants. The capacity to delect outbreaks of infectious disease In a
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and the Honorable Council
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timely and automated manner would be eliminated. Additionally, the Department's ability to investigate
infectious diseases and control their spread, in accordance with RSA 141-C, would be reduced.

Area served: Statewide.

-  In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Marcella J. Bbbinsky
Acting Director

Approved
Nicholas'A.Toumpas
Commissioner

77k Dtparlmenl of HtaHh oni Human S<fu\c«t' Mistion it la join communitUt and families
in prouidinj opporluni'd'ei for eiliunt lo ocAicw ond independence.
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic DIsoase Surveillance System. Patient Reporting Investlagatlon Management System Module, and
TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF. INFORMATION
TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

100% General Funds

Fiscal Year Class / Account Class Title Job Number

Total Amount

SPY 2016 038-500175 Technology Software 03900052 183.465

SPY 2017 038-500176 Technoloov Software 03900052 276.227

SPY 2018 038-500175 TechnolOQv Software 03900052 280.732

SPY 2019 038-500175 Technology Software 03900052 280.732

SPY 2020 036-500175 Technology Software 03900052 286.346

Sub-Toial 1,306,522

OS.95.90-902510-50S4 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBUC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, EBOLA GRANT

100% Federal Funds

FAINF U90TPOOO&36 CFDAfl .93.074

Fiscal Year Class/Account Class Title Job Number
Total Amount

SPY 2016 102-500731 Contracts for Prog Svc 90027030 100,000

Sub-Total 100,000

06-9S-90-903010-1835 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBUC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL, NH EPIDEMIOLOGY AND LABORATORY
CAPACITY

100% Federal Funds

FAIN# U60CK000427 CFDA0 93.621

Fiscal Year Class / Account Class Title Job Number

Total Amount

SPY 2016 102-500731 Contracts for Proq Svc 90183523 50,000

SPY 2017 102-500731 Contracis for Proo Svc 90183523 50.000

SPY 2018 102-500731 Contracts for Proo Svc 90183523 50,000

SPY 2019 102-500731 Conlracts for Prog Svc 00183523 50.000

SPY 2020 102-500731 Contracts for Proa Svc 90163523 50,000

Sub-Total 250,000

06-96*90-902610-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF
PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL. DISEASE CONTROL

Page 1 of 2
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FINANCIAL DETAIL ATTACHMENT SHEET
NH EiftcUonIc DIseaso Survelllanco System, Patient Reporting Investlagatlon Management System Module, and
TB Program Area Module

100% Federal Funds

FAINfl US2PS0Q46S4 CFDAP 93.116

Fiscal Year Class / Account Class Tide Job Number

Total Amount
SFY 2016 102-500731 Contracts for Prog Svc 90022000 14,000
SFY 2017 102-500731 Contracts for Proo Svc 90022000 34.000
SFY 2018 102-500731 Contracts for Proo Svc 90022000 15.000
SFY 2019 102-500731 Contracts for Proo Svc 90022000 10.000
SFY 2020 102-500731 Contracts for Proo Svc 00022000 10,000

Sub-Tola! 63.000

06.96-90.902610.7636 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, STD/HIV PREVENTION

100% Federal Funds
FAIN0 H26PS0049339 CFDA0 93.977

Fiscal Year Class /Account Class Title Job Number

Total Amount
SFY 2016 102-500731 Contracts for ProQ Svc 90025000 31.400

102-500731 Contracts for Proo Svc 90024000 13,600

SFY 16 Sub Total 45,000
SFY 2017 102-500731 Contracts for Proa Svc 90025000 21,500

102-500731 Contracts for Proq Svc 90024000 .

SFY 17 Sub Total 21.500
SFY 2018 102-500731 Contracts for Proo Svc 9002S0O0 12,500

102-500731 Contracts for Proo Svc 90024000 5,000

SFY 10 Sub Total 17,500
SFY 2019 102-500731 Contracts for Prog Svc 90025000 10,000

102-500731 Contracts for Proo Svc 90024000 5.000

SFY 19 Sub Total 15.000

SFY 2020 102-500731 Contracts for Prop Svc 90025000 15,000

102-500731 Contracts for Proa Svc 60024000 10.000

SFY 20 Sub Total 25,000

Sub Total 124.000

TOTAL 1.663.622
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800.735-2964

www.nh.gov/doil

OenU Coulel

Comtttissloner

October 6, 2015

Nicholas Toumpas, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract with Scientific Technologies
Corporation, Scottsdalc, A2, as described below and referenced as DolT No. 2015-063.

The purpose of this contract with STC is to attain maintenance, support, and technical
development work of the existing NH Electronic Disease Surveillance System
(NHEDSS) and Tuberculosis Program Area Module (TB PAM), which are STC-licensed
products, and PRISM (Patient Reporting Investigation Surveillance Manager), which is '
no-cost software integrated into the NHEDSS system. The funding amount is not to
exceed $1,306,522 and is effective upon Governor and Council Approval through''junc
30. 2020.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

Contract 2015-063

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

agreement-PARTI

Subject: NH Electronic Dixense Surveillance System Rnhancemerttf. Maintenance, and Supooft Sefvice.%.
Paiienl Reporting Investigation Surveillance Manager modute. and Tubefculoux Program Area Module

AGREEMENT

The State of New Hampshire and the Contractor herb)' mutualljr agree as follows;
GENERAL PROVISIONS

1.1 State Agency Name
NH Department of Health & Human Services

1.2 State Agency Address
l29Plea.^ant Street

Concord. NH 03301-3857

1.3 Contractor Name

Scientific Technologies Corporation
1.4 Contractor Address

8444 N. 90'" St.. Suite 100,
Scoiisdale. AZ 85258

1.5 Contractor Phone Number

480.745-8500

1.6 Account Number

OI-OJ-OJ-OJOOIO-769S- 0J8
500175

05-95-90-90:5tOS0S4-l07-

500731

05-93-90-90.3010-1835-102-

5007.31

05-95-9O-9025l0-5:70-l02-

500731

05-95-9O-9O15I0-7534I02-

500731

1.7 Completion Date
06/30n020

1.8 Price Limitation

$1,863,522

vn'1
f 1.9 Contracting Officer for State Agency A'h't
Bfook-Dupec. Dun-au Chlof^

l.lOSlatc Agency Telephone Number
60.3-271-4483

SMtorrioiAi
1.13.1 Signature of Notary Public or Justice of the Peace Danki Ryan

Notary PuMc
Iscal Stita ef Ni«Uluko /

uZzMkMy Comm. Cxalita

l.li Contractor Signaiuf

A
r. 13 Acknowledgement: State

loh/toi^On lOI^I

1.12 Name & Title of Contractor Signatory
. Todd WaiVins. President

'M •. County of A

, before undersigned officer, per.sonally appeared the person identified in block 1.12 or
satisfactorily proven to be the person whose name is signed in blocM^M^n^cknowledae^ha^^^c^xc^^ this
document In the capacity indicated in block (■12. -

1. 13.2 Name & Title of Notary or Justice of (he Peace

OAfJi&L. , rJOTA^/
Mf^State Agency Signaiur

1
1,15 NameyTlilc of State Agency Signatoqr
f/lorrr//" , Q^hr^,

1.16 /^proval by N.HV(5epartment6f Administration. Division of Personnel (if applicable)

Director. On:
1.17 ApprpVjal^by Attorney General (Form. Sub.siancc and Execution)

By: \^- fyUCjf';,)/Vt//p(;--/^/(f^MAsjitldMAtlQrneyGoaeiaiiOn:
1.18 Approval by the Goveiy^r & Countil

By On:

Coniraci 2015-063 - Agfccmcnt Part 1 /
Auihoiizcd Scientific Technologies Corporation initials:
Date- / 0/3/20l*r ^Date: /P/g/?d/i

Page 1 of 39
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HITMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

TABLE OF CONTENTS

TERMS AND DEnNmONS 3

1. CONTRACT DOCUMENTS 12

2. CONTRACT TERM I3

3. COMPENSATION

4. CONTRACT MANAGEMENT 14

5. DELIVERABLES

6. software 20
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9. CHANGE ORDERS 22

10. INTELLECTUAL PROPERTY „22

11 USEOFSTATE'S INFORMATION,confidentiality 24
I

12 limitation OF LIABILITY 26

13 .INDEMNIFICATION 27

14, 27

I ̂  OWNERSHIP 30
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1^ DISPUTERESOLUnON; t. .31
18 general TERMS AND CONDITIONS 32

Conlracc 2015-063 - Agreement Part I Page 2 of 39
Auihorizcd Scientific Technologies Corporation initials:
Dare: /o/J-
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 201S-063

AGREEMENT-PART I

TERMS AND DEFINITIONS
The following general coniracting lerms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provide.^ notice from the State that a
Deliverable has satisfied Acceptance Te.sis nr Review.

Acceptance Period The limeframe during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the Slate (hat describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System.

Access Control Supports (he management of permi.ssions for logging onto a
computer or r\ctwork.

Aereement A contract duty executed and legally binding.

Appendix Supplementary material that is collected'and appended at the back
of a document.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system.

Best and Final OfTcr (BAFO) For negotiated procurements, a Vendor's final offer following the
conclusion of discussions.

CCP Change Control Procedures

Certification' The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and ccnificd its readiness for applicable Acceptance
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

CM Cunfiguraiion Management.

Completion Date End date for the Contract

Conndentlal Information Information required to be kept Confidential from unauthorized
disclosure under the Contract.

Contract This Agreement between the State of New Hampshire and a
Vendor, which creates binding obligation.? for each party to pcrfomt
as specified in the Contract Documents.

Contract Agreement Part I and Pan 2. The documentation con.sisiing of both the
General Provisions and the Exhibits which rcpresenut the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work.

Contract 2015-063 - Agreement Part I
Authorized Scientific Technologies Corporation initialsA
Date: 3/ZOf C

Page 3 of 39
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063

AGREEMENT-PARTI

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract Agreemeni.
Section I.I).

Contract Managers The persons identified by (he State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall Include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 4; Controci

Manaxemeni).

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract
Agreement. This amount is listed in the Genera) Provisions Section
1.8 as well as Part 2. Bxhibii B. Section ) .2.

Contractor The Vendor who.se proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Contracted VendorA'endor The Vendor whose proposal or quote was awarded the Contract
with (he State and who in re.sponsible for the Services arvl
Deliverables of the Contract.

Conversion Test A test to ensure (hat a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by (he new System.

COTS Commercial Off-Thc-Shelf Software.

CR Change Request.

Cure Period The thirty (30) day period following written notincation of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire. '

Custom Software Software developed by the Vendor specifically for ihi.s project for
the Stale of New Hampshire.

Data State's records, files, forms, Data and other documents or

information, in either electronic or paper form, thai will be used
/convened by the Vendor during the Contract Term.

DBA Database Administrator.

Denciencies/Defects A failure, deficiency or defect in a Deliverable re.suliing in a
Deliverable, the Software, or (he System, not conforming to its
Specifications.

Closs A Deficiency - Software - Critical, docs not allow System to
operate, no work around, demands immediate action; Wriucn
Oncumentatsun - missing significant ponions of information or
unintelligible to State; Non Software • Services were inadequate

Coniraci 2015-063 - Agreement Part I
Authorized Scientific Technologies Corporation initials: \
D,.c:

Page 4 of 39
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

oiid require rc-pcrformance of the Service.

Class B Deficiency - Software - iinponani. dne.s not stop operation
and/or there is a work around and user can perform tasks; Wriiien
DfK-umeniuiiun - portions of information are missing but not
enough to make the document unimelligible; f^on Software -
Services were dencicni, require reworking, but do not require re-
performance of the Service.

Class C Deficiency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changc.s required and of minor
editing nature; Nun Software - Services require only minor
rcworkiiiR and do not require rc-performancc of the Service.

Deliverable A Deliverable is any Wriiicn,' Software, or Non-Software
Deliverable (letter, repon, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department An agency of the State.

Department of Information
Technoioev (DolT)

The Dcpanment of Information Technology established under RSA
21-R by the Legislature effective September 5.2(X)8.

DHHS Dcpartrrwnt of Health and Human Services.

Documentation Ail information that describes the installation, operation, and use of
the Software, either in primed or electronic formal.

Diallal Signature Guarantees the unaltered state of a file.

Effective Dale The Contract and all obligations of the parties hcrcunder shall
become effective on (he date the Governor and the Executive

Council of the State of New Hampshire approves the Contract.

Encryption Supports the encoding of data for .security purpo.scs.

ELR Electronic Laboratory Reporting.

Enhancements Updates, additions, modifications to. and new releases for the
Software, and all changes to the Documentation as o result of
Enhancemeni.s, including, but not limited to. Enhancements
produced by Change Orders.

Firm Fixed Price Contract A Firm-Fixcd-Pricc Contract provide.s a price that i.s not subject to
increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract.

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

GAAP Generally Accepted Accounting Principles.

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of software.

Identification and

Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users.

Conlraci 2015-063-Agreemeni Part 1 ^
Authorized Scientific Technologies Corporation initials:
Date: / / J / 1 J/i'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015063

AGREEMENT-PARTI

Implementation The process for making the System fully operational for processing
the Data.

Implementation Flan Sets forth the transition from development of the System to full
operation, and includes without limitation,'(raining, business and
technical procedures.

Information Technology (IT) Inforrhation Technology. Refers.to the tools and processes used for
the gathering, storing, manipulating, transmitting, sharing, and
.sensing of information including, but not limited to. Data
processing, computing, information system.^, telecommunications,
and various audio and video technologies.

Input Validation Ensure the application is protected from buffer overflow, cross-site
scripting, SQL injection, and canonicali7.aiion.

Intrusion Detection Supports the detection of illegal entrance into a computer .sy.stem.

Invoking Party In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by Scientific Technologic.s
Corporation as essential to work on the Project.

Licensee The State of New Hampshire.

Non Exclusive Contract. A contract executed by the State that docs not restrict the State from
seeking alternative sources for the Deliverables or Service.s
provided under the Contract.

New Hampshire Electronic
Disease Surveillance System
(NHEDSS)

New Hamp.shire Eiecu-onic Disease Surveillance System. Owned
and developed by Scientific Technologies Corporation. NHEDSS is
technically referred to as Sentinel, the Scientific Technologies
Corporation licensed product.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g.. meetings, help support. scr\'ices. other.

Normal Business Hours Normal Business Hour.s - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Manin Luther King Day,
President's Day. Memorial Day, July 4^. Labor Day. Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day. and Christmas
Day. Specific dates will be provided if requested.

Notice to Proceed (NTP) Notice to Proceed. The State Contract Manager's written direction
to the Vendor to begin work on the Contract on a given date and
lime.

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R: 10 and RSA 2!-R:l I.

Open Standards Specificaiion.s for the encoding and transfer of computer data
that is defined in RSA 21-R:lOand RSA 2l-R:l3.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Contract 2015-063 - Agrccmenl Pan I ^ -y
AuthoriTcd Scientific Technologies Corporation initials: V ̂
Date:

Page 6 of 39
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015063

AGREEMENT-PARTI

OperationaJ Operational means that the System is operating and fully functional,
all Data has been loaded; the System is available for use by the
State In its daily operations, and the State has issued an Acceptance
Letter.

Order of Precedence The order in which Contrxt/Docuntcni.s control in (he event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ajnbiguous term or condition in a document
that Is lower in the Order of Precedence.

Project The planned undenakJng regarding the entire subject matter of an
RFP and Coniroci and the activities of the parties related hereto.

Patient Reporting Investigation
Surveillance Manager (PRISM)

Patient Reporting Investigation Surveillance Manager refers to a
sexually transmitted disease (STD) system (hat manages infeciiou.s
dlsea.se surveillance data. PRISM is open source .software
developed by the State of Florida under a GNU license.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the proces.ses and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality.

Project Management Pian A document that describes (he processes and methodology to be
employed by the Vendor to ensure a successful Proicci.

Project Managers The persons identified who shall function as the State's and the
. Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off. and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP).

Project Staff ' State personnel assigned to work with (he Vendor on the Proicci.
Proposal The submission from a Vendor in response to the Request for a

Proposal Of Statement of Work.

Regression Test Plan A plan integrated into (he Work Plan u.sed to ascertain whether
fixes 10 Defects have caused errors elsewhere in (he

application/process.
Review The process of reviewing Deliverables for Acceptance.
Review Period The period set for review of a Deliverable, If none is specified then

the Review Period is five (5) business days.
RFP A Request For Proposal solicits Proposals to .satisfy State functional

requirements by supplying data processing product and/or Service
resources according to specific tenm and conditions.

Rolc/Privilege Manogemcnt Supports the granting of abilities to u.sers or groups of users of a
computer, opplicaiion or network.

SaaS- Software as a Service Occurs where the COTS application is hosted but the Stale docs not
own the license or ihc code. The vendor allows the use of the

software as a part of their service.

Coniraci 201 S>063 - Agrcemcni Pan 1
Authorized Scicniific Technologies Corporation initials: \
Date: ^^/^/'Zojs »
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activlucs under the
Contract.

Service Level Agreement (SLA) A Service Level Agreement is a signed agreement between the
Vendor and the State specifying the level of Service that is
expected of. and provided by, the Vendor during the term of the
Contract.

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract^

Software All custom Software and COTS Software provided by the Vendor
under the Contract.

Software Deliverables COTS Software and Enhancements.

Software License Licenses provided to the Slate under this Contract.

Solution The Solution consists of the total Solution, which includc.s, without
limitation, Software and Service.s, addressing the requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in rc.spcnse to this RFP.

Speclficattons The written Specifications that set forth the requirements which
include, without limiiaiion, this RFP, the Proposal, the Conaaci,
any performance .standards. Documentation, applicable Stale and
federal policies, laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications tire, by this reference, made a part of the Contract as

• thouch completely set forth herein.

Slate STATF. is defined as:

State of New Hampshire
Depanment of Health & Human Services
Division of Public Health Services

29 Hazen Drive

Concord. NH 03301-6504

Reference to the term "State" .shall include applicable agencies.

Statement of Work (SOW) Statement of Work. A Statement of Work clearly defines the basic
requirements and objectives of a Project. The Statement of Work
also defines a high level view of the architecture, p)crformance and
design requirements, the roles and responsibilities of the State and
the Vendor, The Contract Agreement SOW defines the results that
the Vendor remains responsible and accountable for achieving.

State's Confidential Records State's information regardless of its form that is not subject to
public disclosure under upplicuble state and federal laws and
regulations, including but not limited to RSA Chanter 91-A,

State Data Any information contained within Stale systems in electronic or
paper format.

Contraci 2015-063 - Agrccmcni Pan 1
Authorized Scientific Tcchnologic,s Corporaiion initials: \J
Dale: /'yj/ztLr
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-PARTI

State Fiscal Year (SFV) State Fiscal Year. The New Hampshire State Fiscal Year extends
from July I" through June 30'^ of the following calendar year.

State Project Leader Siaic'.s representative with regard to Project oversight.

Slate's Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off. and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of. or
owned by, the Vendor, which is performing Services under this
Coiitraci under a separate Contract with or on behalf of the Vendor.

System All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications,

TBD To Be Determined.

Tuberculosis Program Area
Module (TB PAM)

Tuberculosis Program Area Module (TB PAM) refers to a module
within the main NH Electronic Disease Surveillance System
(NHEDSS) created and owned hy Scicnilfic Technologies
Corporaiton.

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or
specifics technical requirements. U must be; (1) consistent with
Siaicmcni of Work within statement of Services; (2) not constitute a
new assignment; artd (3) not change the terms, documents of
specifications of the Contract Agreement.

Test Plan A plan, integrated in the Work Plan, to verify the code (new or
changed) work.s to fulfill the requirements of the Project. It may
consist of a timeline, a scries of tests and test data, test scripts and
reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

Transition Services Services and support provided when Scientific Technologies
Corporation is supponing System changes.

UAT U.scr Acceptance Test.

Unit Test Developers create their own test data and test scenarios to verify the
code ihcy have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They crcatc/dcvclop test cases to confirm
the System wa.s developed according to specific user rcquircincnis.
The test cases and scripts/scenarios should be mapped to business
requirements outlined In the u.scr requirement.^ documenw.

User Management Supports the administration of computer, application and network
accounts within an organization.

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Verirication Supports the confirmation of authority to enter a computer system,
application or network.

Coniraci 2015-063 - Agreement Part I
Authorized Scientific Technologies Corporation initials: \j
Date: i O / S /t. t>JS^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT-PARTI

Walk Through A stcp-by-step review of a Speciricaiion. usability features or
design before it is handed off to the technical team for
development.

Warranty Period A period of coverage during which Scientinc Technologies
CorpoPdiion is responsible for providing a guarantee for products
and Services delivered a.s defined in the Contract.

Warranty Releases Code releases that arc done during the Warranty Period.

Warranty Services The Services to be provided by the Vendor during the Wanramy
Period.

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm. eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with (he Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project zs. specified in Appendix C. The .Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or panicipaie on each task. ;

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

Coniraci 2015-063 - Agreement Part I . -
Authorized Scientific Technologies Corporation initials:
Dale: /O/S/Ztir
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE. AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

INTRODUCTION

This Contract is by and between the Slate of New Hampshire, acting through New Hampshire Departn^ni
of Hcalih and Hurr^fln Services (DHHS), and Scientific Technologies Corporation, having its principal
place of business at 8444 N- St., Suite 100, Scottsdale. AZ 85258-

The DHHS requires maintenance and support as well as technical development work of the New
Hampshire Electronic Disease Surveillance System (NHEDSS). There arc two motlulcs within the
NHEDSS; one module to manage sexually iransmiiicd disease (STD) with the Paiicnt Reporting
Investigation Surveillance Manager (PRISM); and one module for Tuberculosis (TB) cases and data
through the TB Program Area Module (TB PAM). NHEDSS and the associated modules have been
integrated with features such as single sign-on for user efficiency, specific patient investigation
functionality such as searching for co-infections, and population of core demographic fields in the
modules.

This sole source contract of technical support and servicc.s will be provided by Scientific Technologies
Corporation sittcc both the NHEDSS and TB PAM arc licensed products of Scientific Technologies
Coriwraiion. PRISM is a GNU product that has been integrated into the NHEDSS system. The three
systems will continue to be hosted within the Department of Information Technology virtual
environment. Under this agreement. Scientific Technologies Corporation will; I. Support the applications
as outlined in the Scope of Work, and 2. Perform specific development tasks as detailed below. Specific
development tasks are identified for year one and two of the project and Include such as tasks as: ability
to create customized forms for emerging infectious diseases such as Ebola in NHEDSS. development of
interview functionality for in PRISM, and system enhanccmenLS in TB PAM including automatic creation
of cases in NHEDSS if a case is determined a "high risk" of TB. Development work for future years will
be identified as needs arc assessed during the project phase. A list of dcvclc^mcht ideas have been
developed and the process for ascertainment of pricing is already well established through the standard
Change Request process and the busincs.s requirements will be flushed out between Scientific
Technologies Corporation and DPHS with a mutually agreed upon timeline for implcn^ntaiion that lines
up with scheduled release dates and grant funding dates. The funds set aside for lo-bc-dcicrmincd
devclopmcni work is a relatively small proportion of funds in comparison to the funds that will be used
for maintenance and defined development work.

RECITALS

DHHS desires to have Scientific Technologies Corporation provide support and development of
enhancements for New Hampshire's infectious disease surveillance systems and associated Services for
the Slate;

Scientific Technologies Corporation wishes to provide suppon and maintenance for the following system;
NHEDSS and associated modules: Patient PRISM and TB PAM

Contract 2015-063 - Agrcctiicnt Part I r y Page II of 39
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The parlies therefore agree as follows:

I. CONTRACT DOCUMENTS

i.I CONTRACT DOCUMENTS

This Coniraci is comprised of ihc following documcnis (Coniraci Documents): .

A. The Contraci Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Adftiinisirative Services

Exhibit E- Implementation Services
Exhibit E-1- Security and Infrastructure
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H-Requirements
Exhibit |. Work Plan

Exhibit J- Software License and Related Terms

Exhibit K- Warranty and Warranty Services
Exhibit L-Training Services
Exhibit M- Agency RFP with Addcndums. by reference
Exhibit N- The Vendor Proposal, by reference
Exhibit 0- Certificates and Attachments

1.2 ORDER OF PRECEDENCE

In the event of conflici or ambiguity among any of. the text of the Contraci Documents,
(he following Order of Precedence shall govern;

a. The State of New Hampshire Terms and Conditions, Form P-37 Contract 2015-
063 Agreement - Part 1.

b. State of New Hampshire, Depanmcni of Health and Human Services Contract
2015-063 Agreement - Port 2.

c. Contract Attachment 3 - Scientific Technologies Corporation Statement of Work
NHEDSS. Software Development 2015-2016 August 20, 2015 and Contact
Attachment 4 - Scieniific Technologies Corporation Siaiemcni of Work
NHEDSS, Software Maintenance & Support 2015-2016 August 21, 2015.

Contract 2015-063 - Agreement Part I ^ -y- Page 12 of 39
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2. CONTRACT TERM

Scieniinc Technologies Corporaiion shall commence work upon issuance of a Notice to Proceed
by the State.

The State does not require Scientific Technologies Corporation to commence work prior to the
Effective Date; however, if Scieriiific Technologies Corporation commences work print to the
Effective Date and a Notice to Proceed, .such work shall be performed at the sole ri.sk of Scientific
Technologies Corporation, In the event that the Contract docs not become effective, the State
shall be under no obligation to pay Scientific Technologies Corporaiion for any costs incurred or
Services performed; however, if the Contract becomes effective, all costs Incurred prior to the
Effective Date shall be paid under the tcmis of the Contract.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B; Price and.Paymem Schedule.

The payment by the State of the contract price shall be (he only and the complete
reimbursement to Scientific Technologies Corporation for all expenses, of whatever
nature incurred by Scientific Technologies Corporation in the performance hereof, and
shall be (he only and (he complete compensation to Scientific Technologies Corporation
for the services. The State .shall have no liability to Scientific Technologies Corporation
other than the Contract Price.

The State reserves the right to offset from any amounts otherwise payable to Scientific
Tcchnologic.s Corporation under this Agreement tho.se liquidated amount.s required or
permitted by N.H. RSA80:7 through RSA 80;7-c or any other provision of law.

Notwithstanding any provision in (his Agreement to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments authorised or

.  actually made hcreundcr, exceed the Price Limitation set forth in General Provisions
Page.I. block 1.8.

3.2 NON-EXCLUSIVE, NOT TO EXCEED CONTRACT

This is a Non-Exclusive, Not to Exceed Contract with price and term limitations as set
fnnh in the Contract.

The Stale reserves (he right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this procurement or make an award by item,
part or portion of an item, group of items, or total Proposal. Scientific Technologies
Corporation shall not be responsible for any delay, act, or omission of such other
vendors, except (hat Scientific Technologies Corporation shall be responsible for any
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delay, aci, or omission of the other vendors if such delay, act. or omission is caused by or
due to the fault of Scientific Technologies Corporation.

Notwithstanding any other provision of the Contract to the contrary. In no event shall
total payments under the Contract exceed the amount listed in block 1.8 Price Limitation
of page I of the General Provisions.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both Scientific
Technologies Corporation and State personnel. Scientific Technologies Corporation shall
-provide all necessary resources to perform its obligations under the Contract. Scientific
Technologies Corporation shall be responsible for managing the Project to its successful
completion.

4.1 THE VENDOR'S CONTRACT MANAGER

'  Scientific Technologies Corporation shall assign a Contract Manager who shall be
responsible for all Contract authorization and administration. Scientific Technologies
Corporation's Contract Manager is:

Karl Moeller

Vice President of Public Health

Scientific Technologies Corporation
8444 N. 90*^ St.. Suite 100,
Scotisdalc. AZ 85258 Tel: (480)-745.8500
Fax: (520)-2020340

. Email: karl_mocller@stchomc.com

4.2 THE VENDOR'S PROJECT MANAGER

4.2.1 CONTRACT PROJECT MANAGER

Scientific Technologies Corporation shall assign a Project Manager who meets
the requirements of the Contract. Scientific Technologies Corporation's
selection of the Contracted Vendor Project Manager shall be subject to the prior
written approval of the State. The State'.s approval process may include, without
limitation, at the Slate's discretion, review of the proposed Scientific
Technologies Corporation Project Manager's resume, qualifications, references,
and background checks, and an interview. The Stale may require removal or
reassignment uf Scientific Technologies Corporation's Project Manager whu, in
the sole judgment of the Siaie, is found unacceptable or is not performing to the
State's satisfaction.

4.2.2 Scientific Technologies Corporation Project Manager must be qualified to
perform the obligations required of the position under (he Contract, shall have
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full authority to make binding decisions under the Contract, and shall function as
Scientific Technologies Corporation's representative for all administrative and
managemeni matters. Scicniiric Technologies Corporation's Project Manager
shall perform the duties required under the Contract, including, but not limited to,
those set forth in Exhibit I, Section 2. Scientific Technologies Coq>orai(on's
Project Manager must be available to promptly respond during Normal Business
Hours within two (2) hours to inquiries from the State, and be at the site as
needed. Scientific Technologies Corporation's Project Manager must work
diligently and use his/ her best efforts on the Project.

4.23 Scicniinc Technologies Corporation shall noi change its assignment of Scieniific
Technologies Corporation Project Manager without providing the State written
justification and obtaining the prior written approval of the Stale. State approvals
for replacement of Scientific Technologies Corporation's Project Manager shall
not be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills than Scientific Technologies Corporation Project
Manager being replaced; meet the rcquircmcnt.s of the Contract; and be subject to
reference and background checks described above in General Provisions, Section
4.2.1: Cotiiraa Project Manager, and in Contract Agreement General Provisions,
Section 4.6: Reference and Background Checks, below. Scientific Technologies
Corporation shall assign a replacement Scieniific Tcchnologie.s Corporation
Project Manager within thirty (30) business days of the departure of the prior
Scientific Technologies Corporation Project Manager, and Scientific
Technologies Corporation shall continue during the thiny (30) business day
period to provide competent . Project management Services through the
assignment of a qualified interim Scientific Technologies Corporation Project
Manager, subject to all requirements as outlined here.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, acting reasonably and in good faith, to terminate the Contract, declare
Scientific Technologies Corporation in default and pur.suc ii.s remedies at law and
in equity, if Scientific Technologies Corporation fails to assign a Scientific
Technologies Corporation Project Manager meeting the requirements and terms
of the Contract.

4.2.5 Scientific Technologies Corporation Project Manager is:

Devon Sims, MPH

Public Health Advisor

Scieniific Technologies Corporation
8444 N.90*'St.. Suite 100.
Scottsdale. A7.85258 Tel; (520)-428-7079
Fax:(520)-202-334D
Email: devon_sims@.sichomc.com
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4.3 SCIENTIFIC TECHNOLOGIES CORPORATION KEY PROJECT STAFF

4.3.1 Scieniific Technologies Corporalion shall assign Key Projccc Staff who meet the
requirements of (he Comraci. and can implement the Software Solution meeting
the requirements set forth in RFP Appendix C: System Requirements and
Deliverables, Table C.I: System Requirements and Deliverables-Vendor
Response Checklist. The State may conduct reference and background checks on
Scicniinc Technologies Corporation Key Project Staff. The State reserves the
righi to require rcn"»oval or reassignment of Scientific Technologies

, Corporation'.^ Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with Genera) Provisions
Section 4.6: Background Checks.

4.3.2 Scientific Technologie.s Corporation shall not change any Scientific Technologies
Corporation Key Project Staff commitments without,providing the State written
justification and obtaining the prior written approval of the State. State approvals
for replacement of Scientific Technologies Corporation Key Project Staff will not
be unreasonably withheld. The replacement Scientific Technologies Corporation
Key Project Staff shall have comparable or greater skills than Scientific
Tcchnologie.s Corporation Key Project Staff being replaced; meet the
requirements of the Contract, including but not lirruted to the requirements set
forth in RFP Appendix C: System Requirements and Deliverables and be subject
to reference and background checks described in Contract Agreement- General
Provisions. Scciion 4.6: Reference and Background Checks.

4.3.3 ■ Notwithstanding any other provision of the Contract to the cotitrary, the State
shall have the option to terminate the Contract, declare Scientific Technologies
Corporation in default and to pursue its remedies at law and in equity, if
Scientific Technologies Corporation fails (o assign Key Project Staff meeting the
requirements and lerrm of the Contract or if, acting reasonably and good faith, it
concludes, notwithstanding (he fact (hat (he replacement Project Staff meet the
requiren^nts and terms of the Contract, such replacement Project Suff arc not
competent for the purposes setout herein.

4.3.3.1 Scientific Technologies Corporation Key Project Staff shall consist of
the following individuals in (he roles identified below:

Scientific Technologies Corporation's Key Project Staff:
Key Mernberfs) Title

Devon Sims Project Manager
Bruno Bernard NHEDSS&TBPAM

Developer
Matt Gulhrie PRISM Developer

Karen Chin Product Manager

Chrissie Gorman Account Executive
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4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State's representative
with regard to Coiuraci administration. The State Contract Manager is:

Elizabeth R. Daly
Chief. Infectious Disease Surveillance Section

Division of Public Health Services

NH DHHS

29 Hazen Drive

Concord. NH 03301
Tel; (603)271-4927
Fax:(603)271-0545
F.mail: erdaly@dhhs.siatc.nh.us

4.5 STATE PROJECT MANAGER

The Slate .shall assign a Project Manager. The State Project Manager's duties shall
include the fnllowing;
a. Leading the Project-,

b. Engaging and managing all Scientific Technologies Corporations;

■  c. Managing significant issues and risks.

d. Reviewing and accepting Contract E)cliverablc.s;

e. Invoice sign-offs:

f. Review and approval of change proposals; and

g. Managing stakeholders' concerns.

The State Project Manager is:

Elizabeth R. Daly
Chief, Infectious Disease Surveillance Sectiuo
Division of Public Health Services

NH DHHS

29 Hazen Drive

Concord. NH 03301

Tel: (603) 271-4927
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Fax: {603)271-0545
Email; erdaly@dhhs.siaie.nh.us

4.6 REFERENCE AND BACKGROUND CHECKS

The Stale may. at iis sole expense, conduct reference and background screening of ihe
Contracted Vendor Project Manager and Scientific Technologies Corporation Key
Project Staff. The State .thall maintain the conndentialiiy of background screening
results in accordance with the Contract Agreement - General Provisions-Section 11: Use
of Stale's Information, Confidentiality.

5. DELIVERABLES

5.1 VENDOR RESPONSIBILITIES

Scientific Technologies Corporation shall be solely responsible for meeting all
requirements, and terms and conditions specified in this Contract, regardless of whether
or not a subcontractor is used.

Scientific Technologies Corporation may subcontract Services subject to the provisions
of the Contract, including but not limited to. the terms and conditions in Section 18:
General Temts and Conditions herein. Scientific Technologies Corporation must submit
all information and documentation relating to the Subcontractor, including terms and
conditions consistent with this Contract. The State will consider Scientific Technologies
Corporation to be wholly responsible for the performance of the Contract and the sole
poini of contact with regard to alt contractual matters, including payment of any and all
charges re.suUing from the Contract.

5.2 DELIVERABLES AND SERVICES

Scientific Technologies Corporation shall provide the State with the Deliverables and
Services in accordance with the time frames in the Work Plan for this Contract, and as
more particularly dc.<5cribcd in Contract Exhibit A: Contract Deliverables.

Scientific Technologies Corporation may elect to subcontract services to the provisions
of the Contract. Scientific Technologies Corporation must subntit all information and
necessary documentation to the subcontractor including terms arvj conditions consistent
with the Contract. The State will consider Scientific Technologies Corporation to be
wholly responsible for the performance of the Contract and the sole point of contact with
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regard (o all contractual matters, including payment of any and all charges resulting from
the Conlraci.

Upon its submission of a Oeliycrable or Service. Scicniific Technologies Corporation
represents thai It has perfornted its obligations under the Contract associated with the
Deliverable or Service.

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE

After receiving written Certification from Scientific Tcchnolpgics Corporation that a
Non-Software or Written Deliverable is final, complete, and ready for Review, the State
will Review (he Deliverable to dctenninc whether it meets the RequircoKnts outlined in
Contract Exhibit A: Coniraci Deliverables. The Slate will notify Scientific Technologies
Corporation in writlng of its Acceptance or rejection of the Deliverable within five (5)
business days of the State's receipt of Scientific Technologies Corporation's written
Ccnification. If the State rejects the Deliverable, the Stale shall notify Scientific
Technologies Corporation of the nature and class of the Dcncicncy and Scicniific
Technologies Corporation shall correct the Deficiency within the period idcmincd in the
Work Plan. If no period for Scientific Technologies Corporation's correction of the
Deliverable is identified. Scicniific Technologies Corporation shall correct the Deficiency
in the Deliverable within five (S) business days unless otherwise mutually agreed to.
Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify Scientific Technologies Corporation of its Acceptance
or rejection thereof, with the option to extend the Review Period up to five (5) additional
business days. If Scieniific Technologies Corporation fails to correct the Deficiency
within the allotted period of time, the State may. at its option, continue reviewing the
Deliverable and require Scientific Technologies Corporation to continue until the
Deficiency is corrected, or, upon conclusion of the dispute resolution system set out in
Section (7, If invoked, thereafter immediately terminate the Contract, declare Scientific
Technologies Corporation in default, and pursue Its remedies at law and in equity.

5.4 SVSTEM/SOPTWARE TESTING AND ACCEPTANCE

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
and more particularly described in Exhibit F: Tcsiing Ser\-ices.

5.5 SECURITY

The State must ensure that appropriate levels of security arc implemented and maintained
in order to protect the integrity and reliability of its information technology resources,
information, and services. State resources, information, and services must be available on
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an ongoing baais. with the appropriate infrastructure and security controls to ensure
business continuity and safeguard State networks. Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems
through the creation and definition of security policies, procedures and controls covering
such areas as identification, authentication and non-repudiation.

All components of the Software shall he reviewed and tested to ensure they protect the
Slate's hardware and software and its related Data assets. Sec Exhibit F: Testing
Services for detailed information on requirements for Security testing.

6. SOFTWARE

Scientinc Technologies Corporation shall provide the State with Software Licenses and
Documentation set forth in the Contract, and particularly described in Exhibit J: So/tM'are License
and Related Terms.

7. SERVICES

Scientific Technologies Corporation shall provide the Services required under the Contract
Documents. All Services shall meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES

Scicntiric Technologies Corporation shall provide the State with the administrative
Services set forth in the Contract, and panicularly described in Exhibit D: Administrative
Services.

7.2 IMPLEMENTATION SERVICES

Scientific Technologies Corporation .shall provide the State with the Implementation
Services set forth in the Contract, and particularly described in Exhibit E: Implementation
Services.

7J TESTING SERVICES

Scientific Technologies Corporation shall perform icsiing Services for the State set forth
in the Contract, and particularly described in Exhibit F; Testing Services.

7.4 TRAINING SERVICES
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Scientific Technologies Corporation shall provide the State with training Services set
forth in the Contract, and particularly described in Exhibit L: Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

Scientific Technologies Corporation shall provide the State with Maintenance and
support Services for the Software set forth in the Contract, and particularly deitcribcd in
Exhibit C: System Maintenance and Support.

7.6 WARRANTY SERVICES
I

Scicmific Technologies Corporation shall provide the State with warranty Services set
forth in the Contract, and particularly de.scrihcd in Exhibit K: Warranty Services.

8. WORK PLAN DELIVERABLE

ScientiTic Technologies Corporation shall provide the State with a Work Plan that shall Include,
without limitation, a detailed description of the Schedule, tasks. Deliverables, major milestones,
task dependencies, and payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I; Work
Finn. Scientific Technologie.s Corporation shall update the Work Plan as neees.sary. but no le.ss
than every two weeks unless otherwise mutually agreed to. to accurately reflect the status of the
Project, including without limitation, the Schedule, task.s, Deliverablc.s. major mile.sioncs, ta.sk
dependencies, and payment Schedule. Any such updates to the Work Plan must be approved by
the Slate, In writing, prior to final incorporation into Contract Exhibit I: Work Plan. The updated
Contract Exhibit I: Wtirk Plan, as approved hy the State, is incorporated herein hy reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve Scienlific Technologies Corporation from liability to the State for damages
resulting from Scientific Techiiologic.s Corporation's failure to perform Us obligations under the
Contract, including, without limitation, performance in accordance with the Schedule.

In the event of any delay in the Schedule, Scientific Technologies Corporation must immediately
notify the State in writing, identifying the nature of the delay, i.e., specific actions or inactions of
Scienlific Technologie.s Corporation or the State causing the problem; its estimated duration
period to rcconeiliation; specific actions that need to be taken to ccrTCCi the problem; and the
expected Schedule impact on the Project.

In the event additional time is required by Scientific Technologie.s Corporation to correct
Dcf1ciencie.s, the Schedule shall not change unless previously agreed in writing by the State,
except that the Schedule shall automatically extend on a day-to-day basis to the extent that the.
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delay docs noi result from Scientific Technologies Corporation's failure to fulfill its obligations
under the Contract. To the extent that the State's execution of its major tasks takes longer than
described in the Work Plan, the Schedule shall automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have thc opiion to terminate the
Contract for default, acting rea.<u>nably and in good faith, if it i.t dissatisfied with the
Vendor's Work Plan or material elements within the Work Plan and reasonably
conclude.s that such Work Plan, or the material elements contained therein, cannot be
modified in a reasonable period of. time to the States' satisfaction. The State's option to
terminate can be exercised upon notice to Scientific Technologies Corporation, and. in
the event that Scientific Technologies Corporation invokes dispute resolution, the parties
are unable to come to a resolve in accordance with the procedures in Section 17 herein.

9. CHANGE ORDERS

The State may make changes, or revisions at any time by written Change Order. The State
originated changes or revisions shall be approved by the Department of Information Technology.
Within five (5) business days of Scientific Technologies Corporation's receipt of a Change Order,
Scicnlific Technologies Corporation shall advise the State, in detail, of any impact on cost (e.g..
increase or decrease), the Schedule, or the Work Plan.

Scicnlific Technologies Corporation may request a change within the scope of the Contract by
written Change Order, identifying any impact on cost, the Schedule, or the Work Plan. The State
shall attempt to respond to Scientific Technologies Corporation's requested Change Order within
five (5) business days. The State Agency, as well as the Department of Information Technology,
must approve all Change Orders in writing. The State shall be deemed to have rejected the
Change Order if the parties arc unable to reach an agreement in writing.

All Change Order requests from Scientific Technologies Corporation to the State, and the State
acceptance of Scientific Tcchnologic.s Corporation's estimate for a State requested change, will
be acknowledged and responded to. either acceptance or rejection, in writing. If accepted, the
Change Ordcr(s) shall be subject to the Contract amendment process, as determined to apply by
the State.

JO. INTELLECTUAL PROPERTY

lO.J SOFTWARE TITLE

Upon successful completion and/or termination of the Implementation of the Project, the
Scicnlific Technologies Corporation shall own and hold all. title, and rights in any
Software modifications developed in connection with performance of obligations under
the Contract, or modifications to Scientific Technologies Corporation provided Software,
and their associated Documentation including any and all performance enhancing
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operational plans and ihe Vendors' special utilities. ScientiHc Technologies Corporaiion
shall license back to (he State the right to produce, publish, or otherwise use such
sufiware. source code, object code, modificalians, reports, and Documentation developed
under the Contract.

Custom .software owned by Scientific Technologie.s prior to the effective date shall
remain the properly of Scientific Technulugies Corporation.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the Stale. All data and any
propeny which has been received from the State or purchased with funds provided for
that purpose under this Agreement, shall be Ihe property of (he Stale, and shall be
returned to the State upon demand or upon termination of this Agreement for any reason.

lOJ VENDOR'S MATERIALS

Subject to the provisions of this Contract. Scientific Technologies Corporation rnay
develop for itself, or for others, materials thai arc competitive with, or similar to, (he
Deliverables, [n accordance with the confideniialliy provision of this Contract, Scientific
Technologies Corporation shall not distribute any products containing or disclose any
State Confidential Information. Scientific Technologies Corporation shall be free to use
its general knowledge, skills and experience, and any ideas, concepts, know-how, and
techniques that arc acquired or used in ihc course of its performance under this Contract,
provided that such is not obtained as the result of the deliberate mcmorixaiion of the State
Confidential information by Scicniific Technologies Corporation employees or third
.party consultants engaged by Scientific Tcchrtologlcs Corporaiion,

Without limiting the foregoing, the parlies agree that the general knowledge referred to
herein cannot include information or records not subject to public disclosure under New
Hamp.shirc RSA Chapter 9!-A, which include.s but is not limited to the following: record.s
of grand juries and petit juries; record.s of parole and pardon boards; pemonal school
records of pupils; records pertaining to internal personnel practices, financial informaiion.
test questions, scoring keys and other exarrunation data use to administer a licensing
examination, examination for employment, or academic examination and personnel,
medical, welfare, library use. video .tape sale or rental, and other files containing
personally ideittifiablc information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
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information, .shall remain with the State. The Slate shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable,
display the State's copyright. .

10.5 CUSTOM SOFTWARE SOURCE CODE

Scientific Teehnologie.s Corporation .shall provide the State with a copy of the .source
code for the Custom Software, which shall be subject to the License rights. The State
shall receive a worldwide, perpetual, irrevocable, non-exclusive paid -up nght ̂ and
license (o use. copy, modify and prepare derivative works of any custom developed
software.

10.6 SURVIVAL

This Contract Agreement Section 10; Inielleauol Property shall survive the termination
of the Contract.

11. USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, Scieniific Technologies Corporation
may gain access to information of the State, including State Conndcniial Information.
."State Conricjcniial Information" shall include, but not be limited to, information
exempted from public disclosure under New Hampshire RSA Chapter 91-A: Access lo
Public Records and Meetings fscc e.g. RSA Chapter 91-A; 5 Exemptions). Scientinc
Technologies Corporation shall not use the State Confidential (nformaiion developed or
obtained during the performance of, or acquired, or developed by reason of the Contract,
except as directly connected to and nticcssary for Scientific Technologies Corporation's
performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

Scientific Technologies Corporation shall maintain the confidentiality of and protect from
unaufhorixcd use, disclosure, publication, and reproduction (collectively "rclea.<;e"), ail
Siat6 Confidential Information that becomes available lo Scientific Technologies
Corporation in connection with its performance under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations. Confidential Information shall
not include information which-, (i) shall have otherwise bccort^ publicly available other
lhan as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
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parly, which the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor'uf the disclosing parly; (iii) is developed
by the receiving party independently of. or was known by the receiving party prior to,
any disclosure of such information made by (he disclosing party; or (iv) is disclosed with
(he written consent of the disclosing party. A receiving party also may disclose
Confidential Information to the extent required by an order of a court of competent
jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written
approval of (he State. Scientific Technologies Corporation shall immediately notify the
Slate if any request, subpoena or other legal process Is served upon Scientific
Technologies Corporation regarding the State Confidential Information, and Scientific
Technologies Corporation shall cooperate with the Stale in any effort the State undertake
to contest the rcque.<t, subpoena or other legal process, at no' additional cost to the State.

In the event of the unauthorized release of State Confidential Information. Scientific
Technologies Corporation .shall immediately notify the State, and the Slate may
immediately be entitled to pursue any remedy at law and In equity, including, but not
limited to. injunctivc relief.

n.3 VENDOR CONFIDENTIAL INFORMATION

Insofar as Scientific Technologies Corporation seeks to maintain (he confidentiality of its
conftdcnlial or proprietary information, Scientific Technologies Corporation must clearly
identify in writing all information it claims to be confidential or proprietary.
Notwithstanding the foregoing, (he State acknowledges that Scientific Technologies
Corporation considers the Software and Documcniailon to be Confidential Information.
Scientific Technologies Corporation ackjiowlcdges that the State is subject to State and
federal laws governing disclosure of information iricluding, but not Umiicd to, RSA
Chapter 91-A. The State shall maintain the confidentiality of the identified Confidential
Information insofar as it is consistent with applicable State and federal laws or
regulations, including hut not limited to. RSA Chapter 91-A. In the event the State
receives a request for the information identified by'Scieniinc Technologies Corporation
as confidential, the State shall notify Scientific Technologies Corporation and specify the
dale the State will be releasing the requested information. At the request of the State,
Scicniific Technologies Corporation .shall cooperate and assi.st the State with the
collection and review of Scientific Technologies Corporation's information, at no
additional expcn.sc to (he. State. Any effort to prohihli or enjoin the release of the
information shall be Scientific Technologies Corporation's sole rcsponslhiliiy and at
Scientific Technologies Corporation's sole expense. If Scientific Technologies
Corporation fails to obtain a court order enjoining the disclosure, the Slate shall release
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ihe information on the date specified in the State's notice to Scientific Technologies
Corporation, without any liability to Scientific Technologies Corporaiioo.

11.4 SURVIVAL

This Contract Agreement Section II. Use of Stole's Infonnaiion, Confideniiatiiy, shall
survive termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall ihc State be liable for any
consequciiiial, special, indirect, incidental, punitive, or exemplary damages. Subject to

•  applicable laws and regulations, the State's liability to Scientific Technologies
Corporation shall not exceed the total Contract price set forth in Conirkt Agreement -
General Provisions. Block 1.8.

12.2 SCIENTIFIC TECHNOLOGIES CORPORATION

Subject to applicable laws and regulations, in no event shall Scientific Technologies
Corporation be liable for any consequential, special, indirect, incidental, punitive or
exemplary damages'and Scientific Tcehnologie.s Corporation's liability to the State shall
not exceed two times (2X) the total Contract price set forth in Contract Agreement -
Page I, General Provisions, Block 1.8.

Notwjih.sianding the foregoing, this limltaiion of liability shall not apply to Scientific
Technologies Corporation'.s indemnincation obligations .set forth in the Contract
Agreement-General Provisions Section 13: Indenuiificalion and confidentiality
obligations In Contract Agreement-General Provisions Section II: Use of State's
Information, Confideniialiry, which shall be unlimited.

12.3 STATE'S IMMUNITY

Noiwith.standing the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12; Umiuiiion of Uabiliiy nhzW survive termination or Contract conclusion.
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13. INDEMNIFICATION.

Scientific. Technologic!; Corporaiion .shall defend, indemnify and hold harmle.s.s the State, its
officers and employees, from and against any and all losses suffered by the State, its officers and
employee.^, and any and all claints. Iiabililie.s or penalties a.sscrted again.st the State, its officers
and cmploycc-s, by or on behalf of any person, on account of, ba.scd or resulting from, ari.sing out
of (or which may be claimed to arise out oO the negligent acts or omissiciu or willful misconduct
of Scientific Technologies Corporation or the failure to comply with applicable laws in its
performance of this Agreement. Notwithstanding the foregoing, nothing herein contained shall
be deemed to constitute a waiver of the sovereign Immunity of the State, .which immunity is
hereby reserved to the State. Thi.s covenant in paragraph 13 shall survive the termination of this
agreement.

14. TERMINATION BY STATE

This Section 14 shall survive the termination or Contract Conclusion.

14.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of Scientific Technologies
Corporation shall constitute an event of default hcrcundcr ("Event of Default").

a. Failure to perform the Services in accordance with the terms and conditions of
this Agreement and to the reasonable satisfaction of the Stale:

b. Failure to provide the Services on schedule when delay is atiribuiabic primarily
to Scicniific Technologies Corporation;

c. Failure to subnnit any report required; and/or

d. Failure to perform any other covenant contained in the Contract

14.1.1 Upon the occurrence of any Event of Default by Scientific Technologies
Corporation:

a. Unless otherwise provided in the Contract, the State shall provide
Scicniific Technologie.s Coiporalion written notice .specifying the Event
of Default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the
date of notice, unless otherwise indiculcd within by the State ("Cure
Period"). If Scientific Technologies Corporation fails to cure the default
within the Cure Period, and the parties have been unable to come to a
resolve in accordance with the dispute resolution procedures in Section
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17 herein, ihc Siatc may take any one or more, or all, of the following
actions:

(i) Terminate the Contract effective two (2) days after giving
Scientific Technologies Corporation notice of termination, at Its
sole discretion, treat (he Contract as breached and pursue its
remedies at law or in equity or both.

(ii) Give Scientific Technologies Corporation a written .notice
specifying the Event of E^efault and suspending all payments to
be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to Scientific
Technologies Corporation during the period from the date of
such notice until such time as the Slate determines that Scientific
Technologies Corporation has cured the Event of Default shall
never be paid to Scientific Technologies Corporation.

(iii) Set off again.M any other obligations the State may owe to (he
Vendor any damages the State suffers by reason of any Event of
Default;

(iv) Treat the Contract as breached and pursue any of its rcnKdics at
law or in equity, or both.

(v) Procure Services that arc the subject of the Contract from
another source and Scientific Tcchrwlogics Corporation shall be
liable for reimbursing the State for reasonable replacement
Services, and all reasonable administrative costs directly related
to the rcplacemcm of the Contract and procuring the Services
from another source, such as costs of compcviiive bidding,
mailing, advcrlising, applicable fees, charges or penalties, arwl
Staff lime costs; all of which shall be subject to the limitations of
liability .set forth in the Contract.

In the event that (he State reasonably and in good faith concludes that an
Event of Default by Scientific Technologies Corporation is of such a
nature that such breach is incapable of being cured' within the Cure
Period, (hen the State can commence any of (he actions set out in Section
14.1 herein immediately after notice to Scientific Technologies
Corporation provided that any purported termination shall not be
effective until the dispute resolution mechanism in Section 17 is, if
invoked by Scientific Technologies Corporation, completed.
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14.2 TERMINATION FOR CONVENIENCE BY STATE

14.2.1 The Siate'may, at iis isolc di.scrction, lerminaic ihc Contract for convenience, in
whole or in part, by thirty (30) days written notice to Scientific Technologies
Corporation. In the event of a termination for convenience, (he State .shall pay
Scientific Technoiogic.s Corporation the agreed upon price, if separately slated in
this Contract, fur Deliverables fur which Acceptance ha.s been given by the State.
Amounts for Services or Dellvcrable.s provided prior to the date of termination
for which no separate price is stated under the Conuact shall be paid, in whole or
in pan. generally in accordance with Contract Exhibit B. Price and Payment
Schedule, of the Contract.

14.2.2 During the thirty (30) day period. Scientific Technologies Corporation shall wind
down and cease Services as quicUy and erficicnily a.s rea.sonably po.ssiblc.
without performing unnecessary Services or activities and by minimizing
negative effect.*; on the State from .such winding down and cc.s.sation of Services.

14.3 TERMINATION FOR CONFLICT OF INTEREST BY STATE

14.3.1 The State may terminate the Contract by written notice if It determines that a
conflict of interest exists, including but not limited to, a violation by any of the
padics hereto of applicable laws regarding ethics in public acquisitions and
procurement and performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The Slate shall pay all other
contracted payments thai would have become due and payable if Scicniific
Technologies Corporation did not know, or reasonably did not know, of the
confliciof inlcrc.st.

14.3.2 In the event the Contract i.s terminated as provided above pursuant to a violation
by Scicniific Tcchnologic.s Corporation, the State shall be entitled to pursue the
same remedies against Scientific Technologies Corporation as it could pursue in
the event of a default of the Contract by Scicniiric Technologies Corporation.

14.4 TERMINATION PROCEDURE - STATE

14.4.1 Upon icmiinuiion of the Conlraci, (he State, in addition to any other rights
provided in the Contract, may require Scientific Technologies Coiporation to
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deliver lo ihe Stale any property, including without limitation. Software and
Wriiien Deliverables, for such part of the Contract as has been terminated.

' 14.4.2 After receipt of a notice of termination, and except as otherwise directed by the
Stale, Scientific Technologies Corporation shall;

a. Stop work under the Contract on the date, and to the extent specified, in
the notice:

b. Promptly, but in no event longer than thirty (30) days after termination,
. terminate its orders and subcont/aci.s related to the work which has been

terminated and settle all outstanding liabilities and all claims arising out
of Such termination of orders ond subcontracts, with the approval or
ratification of the State to the extent required, which approval or

'  ratification shall be final for the purpose of this Section;
c. Take such action as the Slate directs, or as necessary lo preserve and

protect the property related to the Contract which is in the possession of
SCIENTIFIC TECHNOLOGIES CORPORATION and in which the

Slate ha.s an interest;

d. Transfer title to the State and deliver in the manner, at the limes, and to
the extent directed by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
State; and

e. Provide written Certification to the Slate that Scientific Technologies
Corporation has surrendered to the State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

15. CHANGES OF OWNERSHIP

In the event that Scientific Technologies Corporation .should change ownership for any reason
whatsoever, the State shall have the option of continuing under the Contract with Scientific
Technologies Corporation, its successors or assigns for the full remaining term of the Contract;
continuing.under the Contract with Scientific Technologies Corporation, its successors or as.signs
for such period of lime as dcicrmincd necessary by the State; or immediately terminate the
Contract without liability to Scientific Technologic.s Corporation, its succc.ssors or assigns.

16. ASSIGNMENT, DELEGATION AND SUBCONTRACTS
16.1 Scientific Technologies Corporation shall not assign, delegate, subcontract, or otherwise

transfer any of its interest, rights, or dutie.s under the Contract without the prior written
consent of the State. Such consent shall not be unreasonably withheld. Any attempted
transfer, a<isignment, delegation, or other transfer made without the State's prior written
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consent shall be null and void, and may constitute an event of default at the sole
discretion of (he State.

16.2 Scientific Technologies Corporation shall remain wholly responsible for performance of
the entire Contract even if assignees, delegates. Sub Scienilftc Technologies
Corporalion.s, or other transferees ("A.s.sign.s") arc used, unloss otherwise agreed to in
writing by the Slate, and the Assigns fully assumes in writing any and all obligations and
liabilities under the Contract front the Effective Date. In the absence of a written
as.sumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall itcithcr relieve Scientific Technologies
Corporation of any of its obligations under the Contract nor affect any remedies available
to the State against Scientiric Technologies Corporation that may arise from any event of
default of the provision.s of the contract. The State shall consider Scientific Technologies
Corporation to be the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

16.3 Notwithstanding the foregoing, nothing heroin shall prohibit Scientific Technologies
Corporation from assigning the Contract to the successor of all or substantially all of the
assets or business of Scientific Technologies Corporation provided thai the successor
fully assumes in ui-iiing all obligations and responsibilities under the Contract. In the
event that Scicntinc Technologies Corporation should change ownership, as permitted
under Section l'5: Change of Owne/ship, the State shall have the option to continue under
the Contract with Seicntific Technologies Corporation, its successors or assigns for the
full' remaining term of the Contract; continue under the Contract with Scientific

.Technologies Corporation, its successors or assigns for such period of time as delcrnuncd
necessary by the Slate; or immediately terminating the Contract without liability to
Scientific Technologies Corporation, its successors or a.ssigns.

17. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
socking iojunctivc relief with respect to intellectual property rights or Confidential Information),
the party believing itself aggrieved (the "Invoking Party") shall call for progressive management
involvement in the dispute negotiation by written notice to the other party. Such notice shall ̂
without prejudice to the Invoking Party's right to any other remedy pcrniiiicd under the Contracb-

The parties shall use reasonable efforts to arrange personal meetings and/or telephone
confcrcrtccs as needed, at mutually convenient times and places, between negotiators for the
parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:
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Dispute Resolution Responsibility and Schedule Table

LEVEL Scientific

Technologies
Corporation

STATE CUMULATIVE ALLOTTED

TIME

Primary Scientific

Technologies
Corporaiion
Project
Manager

State Project
Manager (PM)

5 Business Days

First Scientific

Technologies
Corporation
Contract

Manager

State Contract

Manager
lO Business Days

Secoitd Scientific

Technologies
Corporation
President

Director of the

Division of Public

Health Services

IS Diisiness Days

The alloited lime for (he first level negoiiaiions shall begin on the date (he Invoking Pany's notice
is received by the other party. Subsequent allotted time is days from (he date (ha( (he original
Invoking Party's notice is received by (he other party.

18. GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of the Contract to (he contrary, all obligations of (he State,
including, without limitation, the continuance of payments, are contingent upon the
availability and continued appropriation of funds, and in no event shall the State be liable
for any payments in excess of such available appropriated funds. In the event of a
rcduciion or termination of those, funds, the State shall have the right to withhold
payment until such fund.s become available, if ever, and .shall have the right to terminate
the Contract immediately upon giving Scientific Technologies Corporation notice of such
letmination.

The Slate shall not be required to transfer funds from any other account to the account
identified in General Provisions. Page 1, block 1.6: Account No. in the event funds in that
account are reduced or unavailable.
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18.2 COMPLIANCE BV SCIENTIFIC TECHNOLOGIES CORPORATION WITH
LAWS AND REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY

18-2.1 In connection with (he performance of iIk Contract, Scieniinc Technologies
Corporation shall comply with all statutes, laws, regulations, orders of federal,
state, county or municipal authorities svhich impose any obligation or duty upon
Scientific Technologies Corporation, including, but not limited to. civil rights
and equal opportunity laws. Scientific Tcchnologic.s Corporation shall also
comply with all applicable local, Slate and federal licensing requirements and
standards neccssai7 in the performance of the Contract. In addition: Scientific
Technologies Corporation shall comply with ail applicable copyright laws.

18.2.2 During the term of the Contract. Scientific Technologies Corporation shall not
discriminate against employees or applicants for employment in violation of
applicable State or federal laws, including but not limited to nondiscriminatlon
because of race, color, religion, creed, age, sex, handicap, sexual orientation, or
national origin and shall lake affirrmiivc action to prevent such discrimination.

18.2.3 if the Contract is funded in any pan by monies of the United States. Scientific
Technologies Corporation shall comply with all the provisions of Executive
Order No. 11246 ("Equal Employment Opportunity"), as supplemented by the
regulations of the United Stales Dcpanmcnt of Labor (41 C.F.R. Part 60), and
with any rules, regulations and guidelines as the State of New Hampshire or (he
United States issues to implement these regulations. Scientific Technologies
Corporation further agrees to pcrniii the Stale, or United States, access to any of
Scientific Technologies Corporation' pcnlncm books, records, and accounts for
the purpose'of ascertaining compliance with all rules, regulations and orders, and
covenants and conditions of the Contract.

18.3 REGULATORY/GOVERNMENT APPROVALS

Scientific Technologies Corporation shall obtain applicable regulatory or other
governmental approvals necessary for it to perform Its obligations under the Contract.

18.4 WORKERS' COMPENSATION

18.4.1 By signing this agreement, the Scientific Technologies Corporation agrees,
cenifies and warrants that the Scientific Technologies Corporation is In
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compcn.sation").
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18.4.2 To ihe extent the Scientific Technologies Corporation is subject to the
requirements of N.H. RSA chapter 281-A, Scientific Technologies Corporation
shall maintain, and require any sub Scientific Technologies Corporation or
assignee to secure and maintain, payment of Workers' Compensation in '
connection with activities which the person proposes (o undeiiake pursuant to
this • Agrecnjent, Scientific Technologies Corporation shall furnish the
Contracting Officer identified in block 1.9, or his or her successor, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 l-A
and any applicable renewaUs) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or benefit for
Scientific Technologies Corporation, or any sub Scientific Technologies
Corporation or employee of Scientific Technologies Corporation, which might
arise under applicable State of New Hampshire Workers' Compensation laws in
connection with the performance of the Services under this Agrccrr>cni.

18.5 PERSONNEL

18.5.1 The performance of Scientific Technologies Corporation' obligations under the
Contract shall be earned out by Scientific Technologies Corporation. Scientific
Technologies Corporation shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform
Scientific Technologies Corporation' obligations under the Contract. Scientific
Technologies Corporation warrants that all personnel engaged in the Contract
Services shall be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.

18.5.2 Unless otherwise auiborizcd in writing, during the term of the Contract, and for a
period of six (6) months after the Completion Date of Ihe Contract (General
Provisions. Page I. Block 1.7), Scientific Technologies Corporation shall not
hire, and shall not permit any sub Scientific Technologies Corporation or other
person, firm or corporation with whom it is engaged in a combined effon to
perform the Services, to hire any person who is a State employee or official, who
is materially involved in the procurement, administration or performance of the
Contract. This provision shall survive termination of the Contract.

18.5.3 The Chief Information Officer ("CIO") of the Department of Information
Technology, or his dcsignce, shall be the State's representative. In the event of
any dispute governing the interpretation of the Contract, the ClO's decision shall
represent the final position of the State.

18.6 WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with regard to that Event of
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Default, or any subsequent Event of Default. No express failure tu enforce any Event of
Default shall be deemed a waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default on the pan of the ScientiHc
Tcchnologics'Corpofailon.

18.7 NOTICE.

Any notice by a paity hereto to the other party shall be deemed to have been duly
delivered or given ai the time of mailing by certified mall, postage prepaid, in a United
Slates Post Office addressed to the panics at the addresses given in blocks 1.2 and I .4,
herein.

18.8 AMENDMENT.

This Agreement may be amended, waived or discharged only by an instrument in writing
signed by the panies hereto and only after approval of such amendment, waiver or
discharge by the Govcnior and Executive Council of the State of New Hampshire.

18.9 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be consumed in accordance with the laws of the State of New
Hampshire, and is binding upon and insures to the benefit of (he panies and their
respective successors and assigns. The wording used in this Agreement the wording-
chosen by the panics to express their mutual intent, and no rule of construction shall be
applied against or in favor of any pany.

18.10 THIRD PARTIES.

The panics hereto do not intend to benefit any third panies and this Agreement shall not
be construed to confer any such benefit.

18.11. HEADINGS.

The headings throughout the Agreement arc for reference purposes only, and the words
contained therein shall in no way be held to explain, modify, amplify or aid in the
interpretation, construciioit or meaning of the provisions of this Agreement.

18.12 SPECIAL PROVISIONS

Additional provisions set forth in the attached EXHIBIT C arc incorporated herein by
reference.

18.13. SEVERABILITV.

In the event any of the provisions of this Agreement are held by a court of competent
jurisdiction to be contrary to any stale or federal law, the remaining provisions of this
Agreement will remain in full force and effect.
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18.14. ENTIRE AGREEMENT.

This Agreement, which may be executed in a number of counterparts, each of which shall
be deemed an original, constitutes (he entire Agreement and understanding between the
parties, and supersedes alt prior Agreements and understandings relating hereto.

18.15 TRAVEL EXPENSES

The State will not be respon.sible for any (ravel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" the proposed
labor rates to include, but not limiicd to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

18.16 SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or delivery fees unless specifically Itemized in the
Contract.

18.17 PROJECT WORKSPACE AND OFFICE EQUIPMENT
The State agency will work with Scientific Technologies Corporation to dcienrmne the
requirements for providing all necessary workspace and office equipment, including
desktop computers for Scientific Technologies Corporation's staff.

18.18 ACCESS/COOPERATION

As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the State, the Stale
shall provide Scientific Technologies Coqx>raiioii with access to all program files,
libraries, personal computer-based systems, software packages, network systems, security
systems, and hardware as required to complete contracted services.

The State shall use reasonable effons to provide approvals, authorizations, and decisions
reasonably necessary to allow Scientific Technologies Corporation to perform its
obligations underihe Contract. '

18.19 REQUIRED WORK PROCEDURES
Ail'work done must conform to standards and procedures established by the Department
of Information Technology and the State.

18.20 COMPUTER USE

In consideration for receiving access (o and use of the computer facilities, network,
licensed Of developed software, software maintained or operated by any of the Stale
entities, systems, equipment. Documentation, information, reports, or data of any kind

. (hereinafter "Information"). Scientific Technologies Corporation understands and agrees
to the following rules:
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a. Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theft, damage, destiuction,
modincaiion, or disclosure.

b. That information shall be used solely for conducting official Stoic business, and
all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall Scientific
Technologies Corporation access or attempt to access any information without
having the express authority to do so.

c. That at no lime shall Scientific Technologies Corporation access or attempt to
access any information in a manner inconsistent with the approved policies,
procedure.^, and /or agreement.^ relating to system cnt'fy/accc.s.s.

d. That all software licensed, developed, or being evaluated by the Stale cannot be
copied, shared, distributed, .sub-licensed, modified, reverse engineered, rented,
or sold, and that at all limes Scientific Technologies Corporation must u,sc
utmost carc to protect and keep such software strictly conndcniial in accordance
with the license or any other Agreement executed by the State. Only equipment
or.software owned, licensed, or being evaluated by the State, can be used by
Scientific Technologies Corporation. Persimal software (including but not
limited to palmtop sync software) shall not be installed on any equipment.

e. That if Scientific Technologies Corporation i.s found to be in violation of any of
the above-stated rules, the User may face removal from the State Contract,
and/or criminal or civil prosecution, if the act constitutes a violation of law.

18.21 EMAIL USE

Mail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only, Email is defined as
■'internal Email systcn\s" or "State-funded Entail systems." Scientific Technologies
Corporation understands and agrees that use of email shall follow State standard policy
(available upon request).

18.22 INTERNETANTRANET USE
The Inlcmct/lntranci is to be used for access to and distribution of information in direct
suppon of the businc.s.s of the State of New Hampshire according to State .standard policy
(available upon request).

18.23 REGULATORY GOVERNMENT APPROVALS
Scientific Technologies Corporation shall obtain all necessary and applicable regulatory
or other governmental approvals necessary to perform its obligations under the Contract.
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18.24 INSURANCE

18.24.1 Scicnlific Technologies Corporalion Insurance Requirement
The Scicntinc Technologies Corporation shall, at iw sole expense, obtain and
maintaiu in force, and shall require any sub Scientific TcchrKologies
Corporation or assignee to obtain and maintain in force, the following
insurance:

18.24.1.1 Comprehensive general liability in.surance against all claims of
bodily injury, death or property damage, in amounts of not less
than S250.000 per claim and $2,000,000 per occurrence; and

18.24.1.2 Fire and extended coverage in.surance covering all property
subject to Section I O.I herein, in an amount not less than 80% of
the whole replacement value of the property.

18.24.2 The policies described In subparagraph 19.9.1.1 herein shall be on policy
forms and endorsements approved for use in the Stale of New Hampshire by
the N.H. Department of Insurance, and issued by insurers licensed in (he State
of New Hampshire,

18.24.3 The Scientific Technologies Corporation shall furnish to the Contracting
Officer ideniificd in block 1.9. or his or her successor, a cenificaic(s) of
insurance for all insurance required under this Agreement. Scientific
Technologies Corporation shall also furnish to the Contracting CfHcer
idcniincd in block 1.9. or his or her successor, certificaic(s) of insurance for
all rcncwalfs) of insurance required under this Agreen>eni no later than fifteen
( 15) days prior to the expiration date of each of the in.surance policies. The
ceniricaic(s) of in.surance and any renewals thereof shall be attached and ore
incorporated herein by reference, each cenificate(s) of insurance shall contain
a clause requiring the in.surer to endeavor to provide the Contracting OfHcer
identified in block 1.9. or his or her successor, no less than ten (10) days prior
written notice of cancellation or modification of the policy.

18.24.4 The ACOKD ln.surance Cenificate should note (he Certificate l-lolder in the

lower left hand block including State of New Hampshire, Department Name,
name of the individual responsible for the funding of the contracts and his/her
address.

18.25 EXHIBITS

The Exhibits referred to, in and aiuchcd to the Contract are incorporated by reference as
if fully included in the text.
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18.26 VENUE AND JURISDICTION
Any action on (he Coniracl may only be brought in (he State of New Hampshire,
Mcirlmack County Superior Court.

18.27 SURVIVAI.

The tenas, conditions and warraniie.s contained in the Contract that by (heir context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section
3; Record.^ Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and General Piovisions-Sccilon II: Use of State's Information.
Confidentiality and General Provisions- Section 13: Indemnification which shall all
survive the termination of the Contract.

I8.2S FORCEMAJEURE
Neither Scientific Technologies Corporation nor the State shall be responsible for delays
or failures in perfomiance resulting from events beyond (he control of such pany and
without fault or negligence of such party. Such events shall include, but not be limited
to. acts of God, strikes, lock outs, riots, and acts of War. epidemics, acts of Government,
fire, power failures, nuclear accidents, eanhquakes, and unusually severe weather.

Except in the event of the foregoing, force Majeure cvcni.s shall not include Scientific
Tcchnologie.s Corporation'.^ inahility to hire or provide personnel needed for Scientific
Technologies Corporation's perfonnancc under the Contract.

18.29 NOTICES

Any notice by a party hereto to the other party shall he deemed to have been duly
delivered or given at (he time of mailing by cenificd mail, postage prepaid, in a United
States Post Office addressed to the panics at the following addresses.

SCIENTIFIC TECHNOLOGIES CORPORATION

8444 N. 90™ ST.. SUITE lOO
SCOTTSDALE. A2 85258

480-745-8500

STATE OF NEW HAMPSHIRE

' DNHS

29 HA2EN DRIVE '

CONCORD, NH 03301
603-271-4987
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EXHIBIT A

DELIVERABLF^

I. DELIVERABLES

Project Overview
Scieniific Technologies Corporation shall provide maintenance; support, system updates, and
enhancements work for the State system referred to as the New Hampshire's National Electronic
Disease Surveillance System (NHEDSS). The New Hampshire Electronic Disease Surveillance
System (NHEDSS), sexually transmitted disease (STD) Patient Reporting Investigation Surveillance
Manager (PRISM), and Tuberculosis Program Area Module (TB PAM) arc interconnected in that
Scientific Technologies Corporation currently provides rriaintcnance. support, updates, and
enhancement as a sole source contractor. Scientific Technologies Corporation owns the NHEDSS
application (Sentinel) and has integrated PRISM and the TB PAM sy.stcm and Us functionality into a
single sign-on. The contract will specifically include annual support and maintenance, including Help
Desk, bug fixes, patches and software updates, as outlined in the Statement of Work (SOW). The
contract will also include cnhanccmenis over the contract term.

The State has carefully outlined enhancement,s of the .systems with the vendor for calendar year one
ending December 31.2015 and calendar year two ending December 31. 2016. For the remaining years
of the contract, the State will seek input from the users and vendor to integrate new enhancements
using the Change Order process. Enhancements for years one and two include new functionality such
as adding a new field, "lost to follow up" to use for data collection and reporting purposes, enhancing
a shared alert report for multiple users to assess disease trends for epidemiology and investigation
purposes, creating the ability to count cases of disease to accurately report case counts for data
analysis reports, developing functionality to create customized real lime forms for emerging Infectious
diseases .such as Ebcla to utilize for tracking, investigation, and response purposes, adding the ability
to track federal grant performance measures in the systems, and a new functionality to transfer
currently collected tuberculosis data to an active case from a latent case.

General Project As.sumptinns

1. Scientific Technologies Corporation will provide project tracking tools and templates to
record and manage issues, risks, change requests (CRs), requirements, decision shcei.s. and
other documents used in the management and tracking of the project. The State of New
Hampshire and Scientific Technologies Corporation Project Managers will review these tools
and templates and determine which will be used for the Project. Training on these tools and
tcmplaic.s will be conducted at the start of each phase in which they will be used.

2. Prior 10 the commencement of work on Non-Softwarc and Written Deliverables. Scientific
Technologies Coiporailon shall provide to the State a template, table of conicnLs. or agenda
for Review and prior approval by the State. ,

3. Scientific Technologies Corporation shall ensure that appropriate levels of security arc
impJcrrtcnicd and maintained in order to protect the integrity and reliability of the State's
Information Technology resources, information, and services. Security requirements arc
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EXHIBITA

DELIVERABLES

defined in Appendix C-2. Scientific Technologies Corporation shall provide the State
resources, information, and Services on an ongoing basis, with the appropriate infrastructure
and security controls to ensure business continuity and to safeguard the confidentiality and
integrity of State networks, Systems and Data.

4. The Deliverables are set forth in the Schedule described below in Section 2. By
unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables In the event the State detects any Deficiency in the System, in whole or in pan,
through completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set fonh in Exhibit B: Price and Pnymem Schedule. Pricing will be effective
for the Term of this Contract, and any exiension.s thereof.

2. DELIVERABLES SCHEDULE

Table 2.1a • Implementation Schedule -Deliverables

ftef0 '
V  Deliverable

Deliverable

Type

Projected

Dellverv Date

PRISM calendar YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

PJ-J.
Project Management

Pt-l.l.
Conduct Project KickolT Meeting Non-software

Pending G & C
approval

PI-1.2. Project master " work plan. including
milestones/deliverables

Written
10 days after 0 A C

approval
Pl.1.3. Validation of Requifcmcni.< for Work for November

20IS release Written 10/21/2015

Pl-1.4. Validation of Requirements for Work for rebruary
2016 release

Written 10/21/2015

Pt-1.5.
De.sign Documcniaiion for November 20I.S Written 10/21/2015

PI-1.6.
Design Documentation for February 2016 release Written 10/21/2015

PI-1.7. Written status rcport.s. meetings and updates to project
plan

Non-spfiwarc Bi-Wcekly
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DFXIVERABLF^
PM.

System Software

Pl.2.1. System wallc through and review of syphilis interview
functionality, adding system privilege for morbidity
counting, and creating drop down for .interview
assiftnmeni in November 20IS release

Software 10/31/2015

PI.2.2. System walk through/review for adding negative lab
results to an existing Held record and functionality to
auto pnoulate risk respon.ses in Nowmbcr 2015 release

Software 10/31/2015

PI-2.3. System ready for review and user testing syphilis
interview ftincdonalily. adding .system privilege for
morbidity counting, and creating drop down for
interview assignment in November 2015 release

Software I(WI/20I5

PI-2.4. System ready for ability to add negative lab results to
existing Held record and new functionality to auto
populate risk responses in November 201S release

Software 10/31/2015

P1.3.
User Acceptance Test (UAT)

PI-3.1. Test plan and scripts provided by STC for the
November 2015 release

Written 10/31/2015

PI-3.2. State icsis functionality and provide UAT wriiicn
feedback for all components for November 2015
release

Non-sofiware
(0/3l/20lS<o

11/30/15

. PI0.3. Support State during UAT/ Share ALL Tc.siing Re.sults
with Project Team for November 2015 release

Non-.soflwarc
10/31/2015(0

11/30/15

PI-3.4. Stale Acceptance of System (after UAT) for syphilis
interview runctionaliryinNovcmbcr 2015 release Writien 12/31/2015

Pl-3.5. State Acceptance of System (after UAT) for adding
system privilege for morbidity couniing in November
2015 release

Written 12/31/2015

PI0.6. State AcceptafKc of Sy.Mem (after UAT) for creating
drop down for interview a.<csignmen[ in November 2015
release

Written 12/31/2015

PI-3.7. Stale Acccpiance of Sy.stcm (after UAT) for adding
negative lab re.sult.s to exi.tiing Held record in
November 2015 release

Written 12/31/2015

PI-3.8. State Acceptance of System (after UAT) for new
functionality tu auto populaic risk responses in
November 2015 release Written 12/31/2015

PJ-4.
Training

P1-4.I. Virtual demo through a wcbinar of new .system
functionality for November 2015 relca.sc

Non-software 10/31/2015

Pl-S.
Deployment

Contract 2015-063 - Agreen>enl Part 2, Exhibit A-Dclivcrablcs
Initial and Date All Pages:
Sclemific Tcchnoloaics Corooffltion Initials x/Az

Date

Page 3 of 72



DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASESURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART2

EXHIRITA

DELIVERABLES

Pl-5.1.
User operation manual for November 20! 3 release Written 12/15/2015

PI-3.2.
User suppon plan for November 2015 release Written 12/15/2015

Pl-6.
Maintenance and Support

PI-6.1. Annual maintenance and suppon for PRISM
(combittcd with TB PAM and NHEDSS)

Software Ongoing

Table 2.1b • ImptemenUtion Schedule -Deliverables

Rer«
Deliverable

Deliverable

Type
Projected

Delivery DaU

TB PAM CALENDAR YEAR 1 MAINTENANCE,

SUPPORT AND ENHANCEMENTS

IBM. Project Management

TBI-I.l. Conduct Project Kickoff Meeting Software
Pending C & C

approval

TBI-1.2. Project master work plan. including
milestones/deliverables

Written
lO days after C &
C approval

TBI-1.3. Validation of Requirctncnis with signed CR for
November 2015 release

Written
10/21/2015'

TBl-1.4. Validation of Requirements with signed CR for
February 2016 release

Written
10/21/2015

TBl-1.5. Design Documentation for November 2015 release Written
10/21/2015

T0I-I.6. Design Documentation for February 2016 release Wriiicn I/I 5/2016

TBl-1.7, Written status reports, meetings and updates to project
plan

Software Bi-Weetly

TBl.J.
System Software

T8!-2.r. Sysicm walk through and review of laboratory tests
and results displayine in TO PAM

Software 10/31/2015

TBJ-2.2. System ready for review and user testing laboratory
tests and results displaying in TB PaM

Software lOO 1/2015

TB1.3.
User Acceptance Test (UAT)

TBI-3.1. Test plan and scripts provided by STC for the
November 2015 release

Wriiicn
10/31/2015

TBl-3.2. State test futKiionaliiy and provide UAT written
feedback for all components for November 2015
release

Non-sofiware

I0/3l/20l5<o

1I/30/J5

TBI-3.3. Suppon State during UAT/ Share ALL Testing
Results with Project Team for November 2013
relca.se

Non.sofiware

10/31/2015 to

I1/30/J5

Comraci 2015-063 - Agrecmcni Part 2. Exhibii A-Dclivcrablcs
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DELIVERABLES
TB 1-3.4. Slate Acceptance of System (after UAT) for

laburaiury le.us and results displaying in T6 PAM
in November 201S release

Written

(2/31/2015

TBM.
Training

TBl-4.1. Demo of new system functionalily for displaying lab
results in ID PAM.

Non-software 10/31/2015

TBI-S.
Deployment

TRI-S.I.
User operation manual for November 2013 release Written 12/15/2015

Tni.5.2. •
User support plan for November 2015 relca.se Written 12/15/2015

TBl^. 1

Maintenance and Support

TBl-6.1. Annual maintenance and support for TB PAM
(combined with PRISM and NHEOSS)

Software Ongoing

Table 2.1c • Implementation Schedule -Deliverables

Ref*
Deliverable

Ddiverahle

Type
Projected

Delivery Date

NHEOSS CALENDAR YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

Nl-1.
Project Management

Nl-I.l.
Conduct Projeci Kickoff Meeting Non-software

Pending G & C
approval

Nl.1.2. Project ma.stcr work plan, including
milestones/deliverables

Written
iOdays after G A
C approval

Nl-1.3. Validation of Requirements with signed CR for Year I
Work for November20l5relca.se

Written 10/21/2015

Nl.1.4. Validation of Requirements with signed CR for Year 2
Work for February 2016 release

Written 10/21/2015

Nl-l.S. Design Documentation for Year 1 for November 2015
release

Written IQ/2I/20IS

Nl.1.6. Design Documentation for Year 2 for February 2016
release

Written I/I5/20I6

NI-1.7. Written status reports, meetings and updates to project
plan

Non-software Bi-Wcckly

N1-2.
System Software

Nl.2.1. System walk through and review of adding lost to
follow up fields and enhanced .shared alens for
November 2015 release

.Software 10/31/2015

Nl.2.2. Review and development of ability to import a file and
new functionality to create stniple forms Ron 1 for

Software 10/31/2015

Conl/act 2015-063 - Agreement Part 2, Exhibit A-0clivcr8blcs
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November 20IS

NI-2.3. System ready for review and user testing Software 10/31/2015

NIO.
User AcccpUincc Test (UAT)

NI-3.1. Test plan and scripts provided by STC for the
November 20IS release

Written
10/31/2015

N(.3.2. State lest functionality and provide UAT written
feedback for all components for November 2015
release

Non-software

10/31/2015(0

ll/3(VI5

Nl-3.3. Support State during UAT/ Share ALL Testing
Results with Project Team for November 2015
release

Non-software

I0fll/20l5(o

II/30/IS

Nl-3.4. Slate Acceptance of System (after UAT) for'
adding lost to follow up fields in November 2015
release

Writien

12/31/2015

Nl.3.5. Stale Acceptance of- Sy.stem (after UAT) for
enhanced shored alerts in November 20! 5 release

Written
12/31/2015

N 1-3.6. State Acceptance of System (after UAT) for
ability to import a file and new funciionaliiy to
create siniple fornv Part 1 in November 2015
release

Written

,1201/2015

Nl-4.
Training

Nl-4.1. Demo of new system functionality for November 2015
release

Non-software 10/31/2015

NJ-5.
Deployment

Nt-5.1. User operation manual for November 2015 release Writien 12/15/2015

NJ.5.2.
U.ter Support plan for November 2015 release Written 12/15/2015

Nl-6.
Maintenance and Support

Nl^.l. Annual maintenance and support for NHEDSS
(combined with PRISM and TB PAM)

Software 11/01/2015

Toble 2.1d - Implementation Schedule -Deliverables

.Ref«
Deliverables

Deliverable

: Type
DcUveryDotc •'

PRISM calendar year 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

P2-1.
Project Managemcnl

Coniraci 2015-063 - Agrecnwnl Pan 2. Exhibit A-Delivcrablcs
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CONTRACT 2015-063
AGREEMENT-PART2

EXHIBIT A

DELIVERABLES
P2.I.I.

Conduct Project Kickoff Meeting Non-software 1/5/2016

P2.I.2. Prnjeci master , work plan. including
milestones/deliverables

Written 1/15/2016

P2-1.3. Written status reports, meetings and updates to project
plan

Non-software Di-Weekly

P2.1.4. Validation of Requiremenu for Year 2 Work with State
acceptartce

Written 01/15/2016

P2.2.
Sysiem Soflwire

P2.2.1. System walk-through and review of centralized notes
functionality in February 20(6 rclca.sc

Non-

Software

10/15/2015 to

I/I5/20I6

P2-2.2. Sysiem ready for review and user te.sting for
centralized notes in February 2016 release

Software
1/15/2016

ny
User Acceptance Test (DAT)

P2-3.J. Test plan and scripts provided by STC for the
February 2016 release

Written 1/15/2016

P2.3.2. State lest functionality and provide UAT written
feedback for all components for February 2016 release Non-Software I/I5/2016IO 1/30/2016

P2-3.3. Support Slate during UAT/ Share AlX Testing
Results with Project Team for February 2016 release

Non-Sofiw-dfc 1/30/2016

P2-3.4. State Acceptance of System (after UAT) for
centralized notes functionality in February 2016
release

Written 1/30/2016

P2-4.
Training

P2-4.I. Vinual demo through a webinar of (kw system
runctionalliy

Non-software 2/IS/20I6

P2.5.
neploymenl

P2-5.I.
User operations manual for February 2016 release Written 3/15/2016

P2.5.2.
UscrSuppon plan for February 2016 release Written 3/15/2016

P2.6.
Maintenance and Support

P2.6.I. Annual maintenance and support for PRISM
(combined with TB PAM and NHEDSS)

Software Ongoing

P2.7.
Optional

P2.7.I. Optional enhancements to be defined using the
Change Order process Written 12/31/2016

Conu'aci 2015-063 - Agrecmeni Pan 2. Exhibit A-Dclivcrablcs
Initial and Date All Pages;
Scientific Tcchnolpgics Corporaiion Initiaisv
Date n/Th*fr
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

-NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT-PART 2

EXHIBIT A

deliverables

Tabk 2.1e - Impleinentatlon Schedule -Deliverables

Refd
,  DcUvcrable) Deliverable

Type
Projected

Delivery Data .

TB PAM CALENDAR YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

Tn2.i.
Project Managemeni

TB2-I.I.
Conduct.Project KickofT Meeting Non-software 1/5/2016

TB2-I.2. Project master work plan. including
milcstoneVdctiverables

Writtctt 1/15/1016

TB2-1.3. Written status reports, meetings and updates to project
plan

Non-software Bi-Wcekly

TBM.4. Validation of Requirements for Febiuary 2016 with
Sute acceptance

Written 01/15/2016

TB2.2.
System Software

TB2-2.1. System walk through and review of ftclds to capture
criteria for nursinaOow sheet in February 2016 release

Non-

software
10/21/2015

TB2-2.2. Systems walk through and review of transfer contact
from latent TB case to active in May 2016 release

Non-

software

l/l5/20l6to

4/15/2016

TB2-2.3. System ready for review and user testing for fields.to
capture criteria for nursing flow sheet in February 2016
release

Software

1/15/2016

TB2-2.4. System ready for review and user testing for transfer
contact from latent TB case to active in May 2016
release

Software

4/15/2016

TB2.3.
User Ac«ptarKe Test (UAT)

TB2-3.1. Test plan and scripts provided by STC for the
February 2016 release

Written 1/15/2016

TB2-3.2. State test functionality and provide UAT written
feedback for all components for February 2016 release Non-software 1/15/2016 to I/3Q/20I6

TB2-3.3. Support State during UAT/ Share ALL Testing
Re.sults with Project Team for February 2016 release

Written 1/30/2016

TB2-3.4. State Accepuince of System (after UAT) for nursing
flow sheet in February 2016 release Non-software i/30/2016

TB2-3.5. Test plan and scripts provided by STC for transfer
contact from latent TB ca.se to active in the May 2016
release

Written 4/15/2016

TB2-3.6. -State test functionality and provide UAT written
feedback for all components for May 2016 release Non-software 4/l5/20l6to 4/30/2016

TB2-3.7. Support State during UAT/ Share ALL Testing
Results with Project Team for May 2016 release

Written 4/30/20)6

Coniract 20IS-063 - Agreement Part 2, Exhibit A-Delivcrablcs
Initial and Dale All Pages; > —~
Scientific Technologies Cofporation Initials
Date /0/Jj/2>O/l
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 20I5-O63

AGREEMENT-PART 2

EXHIBIT A

DELIVERABLES

782.3.8. Slate Acceptance of System (after UAT) for May
2016 release

Non-software 4/30/2016

TB2.4.
Training

TB2^.I. Demo of new system funciidnaliiy for fields to
capture nursina flow sheet

Non-software 2/15/2016 '

182-4.2. Demo of new furKtionaliiy to trartsfer contact
from latent TB to active

Non-softwaie 4/15/2016

TB2-5.
Deployment

T02-5.I. User operation manual for fields to capture criteria for
nursinn flowsheet

Written 3/15/2016

TB2.5.2. User operation manual for irsinsferring a ctmtaci from
latent TB to active

Written 6/15/2016

TB2-6.
Maintenance and Support

TB2.6.I. Annual maintenance and support for PRISM
(combined wiihTB PAM and NHEDSS)

Software Ongoing

TB2-7.

TB2-7.1. Optional enhancements' to be' defined using the
Change Order process

Written 12/31/2016

Toble 2.1f • Implementation Schedule-Deliverables

.  Ref« '
' DellverabU

Dtliverable

Type
Projected

Delivery Date

NHEDSS CALENDAR YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

N2-I.
Project Management

N2-I.I.
Conduct Project Kickoff Meeting Non-softw-are

Pending G & C
approval

N2-I.2. Project master work plan, including
milestones/deliverables

Written
10 days after 0 &
C approval

N2.1.3. Written status repons. ntectings and updates to project
plan

Non-software Weekly

N2-I.4. Validation of Requirements for Year 2 Work with State
acceptance

Written 01/15/2016

N2-2.
System Software

N2-2.I. System walk through and review uf physician card
functionality with lynic disease and ability to create a
customizable, real lintc supplemental form for
February 2016 rclea.se

Software 10/21/2016

Cofiiract 2015'063 - Agreement Part 2, Exhibit A-Dclivcrablcs
Initial and Date All Pages;
Scientific Technologies Corporaiion JnUials \
Dale /OySyXff/C
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DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

state of new HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT-PART 2

EXHIBIT A

DELIVERABLF^

N2.2.2. System ready for review and user testing for physician
card fuiKtionality with lymc disease and ability to
create a customizable, real-time supplemental form for
FcbtMary 2016 release

Software
10/21/2015(0

1/15/20)6

N2-3.
User Acceptance Test (UAT)

N20.I. . Test plan and scripts provided by STC for the
February 2016 release

Written I/I5/20I6'

N2-3.2. State ICS! functionality and provide UAT written
fcedbaclc for all components for February 2016
release

Non-sofiwarc
l/l5/20l6tu

1/30/2016

N2-3.3. Support Stale during UAT/ Share ALL Testing
Results with Project Team for February 2016
release

Non-sofiwarc 1/30/2016

N2-3.4. State Acceptance of System (after UAT) for
physician card runctionaJiiy with lymc disease in
February 2016 release in February 2016 release

Written J/3iy20l6

N2-3.5. State Acceptance of System (after UAT) for
ability to create a customizable, real-time
supplemenul form in February 2016 release

Written 1/30/2016

N2-4.
Training

N2-4.I.
Demo of ncwsystcm functionality Non-software 1/30/2016

N2-5.
Deployment

N2-5.I.
User operation manual for February 2016 release Written 3/I5/20I6

N2-5.2.
User support plan for February 2016 release Written 3/I5/20J6

N2.6.
Molnlenonce and Support

'N2-6,I. Annual maintenance and suppon for NHEDSS
(combined with PRISM and TB PAM)

Software Ongoing

N2-7.
Uptional

N2-7.I. Optional enhancements to be defined using the Change
Order Process •

Software 12/31/2016

Contracc 2015-063 - AgrccnKni Parl 2, Exhibit A-Dclivcrablcs
Initial and Date Ail Pages: ^ -j.
Scientific Tcchnulogiej Corporation Initials \/iA/
Date /g/jr/z^yr
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DocuSign Envelope 10: 02165A85-9533-4O1B-8OC5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART2

EXHIBIT A

DELIVERABLES

Table 2.1g • Implementation Schedule -Deliverables

Ref#
Deliverable

Deliverable

Type
Projected

Delivery Date

CALENDAR YEAR 3 MAINTENANCE

SUPPORT AND ENHANCEMENTS

C3-1.
Maintenance and Support

C3-1.I. Annual mainicnancc and .support for PRISM, .3'B
PAMandNHEDSS(SFV 17)'

Non-

software

01/01/2017

04/01/2017

C3-I.2. Annual maintenance and support for PRISM, TR
PAM and NHEDSS (SFY 18)

Non-

software

07/01/2018

10/01/2018

C32.
Optional

C3-2.I. Optional enhancements to be defined, using the
Change Order Proccs.s

Software 12/31/2017

Table 2.lh • Implementation Schedule -Deliverables

Ref#
'  Deliverable

Deliverable

Type
Projected

Delivery Date

CALENDAR YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

Cd-1.
Maintenance and Support

C4-1.I. Annual maintenance and support for PRISM,. TB
PAM and NHEDSS (SFY 18/19)

Software (Juancrly

04-2.
Optional

C4-2.i. Optional enhancements to be defined using the
Change Order Process

Software 12/31/2018

Table 2.11 • Implementation Schedule-Deliverables

Ref#
Deliverable

Deliverable

Type
Projected

Delivery Date

CALENDAR YEAR 5 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

C5-I. Maintenance and Support

C6-1.I. Annual maintenance and support for PRISM, TD
PAM and NHEDSS (SFY l'9) Software

01/01/2019

04/01/2019

C6-1.2. Annual maintenance and support for PRISM, TB
PAM and NHEDSS (SFY20)

07/01/2019

10/01/2019

Comract 2015-063 - Agreement Part 2, Exhibli A-Dcliverables
Initial and Dale All Pagc.s: ~^
Scicminc Technologies Corporation Initials 1 /^t/
DM jO/f/Z'/S'
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OocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT A

DELIVERABLES

C5-2.
Optional

C5-2.1. Optionul enhancements to be defined using the
Change Order Process

Software 12/31/2019

Table 2.1J Implemcniatlon Schedule -Deliverables

/ Deliverable
Deliverable

•  Type

Projected
.Delivery Dale

CALENDAR YEAR 6 MAINTENANCE, SUPPORT
AND ENHANCEMENTS

C6-1.
Maintenance and Support

C6-I.I. Annual maintenance and support for PRISM. TB PaM
and NHEOSS

Software Quarterly

C6-2.
Optional

C6-2.1. Optional enhancements to be defined using (he Change
Order Process

Software 06/30/2020

TRAINING DELIVERABLES

Training will be in accordance wiih ihc rcquircmcms sci forth in Coniract Exhibit L: Training
Services and the Schcdule esiablished by the Work Plan, Contract Exhibit I. All pricing has been
established in Contract Exhibit B: Price Pflymenr

SOFTWARE LICENSES

Software Licenses arc set forth In Contract Exhibit J: Sojiwore License and associated pricing is
established in Contraci Exhibit B: Price and Poymcui Schedule.

Coniract 2015-063 - Agreement Part 2. Exhibit A-Delivcrablcs
Initial and Dale All Pages: , ^
Scicniinc Technologies Corporation Iniiials\V(^^^__Z
Date ydf/jr/z 4/C ^
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20I5-(W3

AGREEMENT-PART 2

EXHIBITB

PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

This i.s a Firm Fixed Price (FFP) Contract totaling $1,863,522 for the period between Dale of
Governor and Executive Council approval, through June 30, 2020. Scienliftc Technologies
Corporation shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow Scicmiflc Technologies Corporation to invoice the State
for the following activities, deliverables, or milcsioiics at fixed pricing/rates appearing in the
price and payment tables below:

Table 1.2a: Payment.Schedule

Rer«
Deliverable

Projected

Delivery Date

Price Payment Amount

PRISM CALENDAR YEAR 1

MAINTENANCE, SUPPORT
AND ENHANCEMENTS

PM.
Project Management

Pt-I.l.
Conduct Project Kickoff Meeting

Pending 0 &
C approval

Pl-i.2.
Project master work plan, including
milestones/deliverables

10 days after
c&c

approval

PI-1.3. Validation of Requirements for Work for
November 2015 relea.w

10/21/2015

Pl-1.4. Validation of Requirements for Work for
Februarv 2016 release

10/21/2015

PI 1.5. Design Documentation for November
2015

10/21/2015

PI I.6. Design Documentation for 'February
2016 release

10/21/2015

Pi-1.7. Wriiien status rcpons. meetings and
updates to proiect plan

Bi-Wcckly

pi-2;
System Software

PI-2.1. System walk through and review of
syphilis interview functionality, adding
.system privilege for morbidity counting,
and cresting drop down for interview
assignment in November 2015 release

10/31/2015

PI-2.2. System walk through/review for adding
negative lab results to an existing field
record and functionality to auto populate

10/31/2015

Contract 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages;
Scientific Tcclinolugics CorpofBtion Initials\
Date: n/sHfi/r
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OocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICF^

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

agreement-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

risk responses in November 2015 release

PI-2.3. System ready for review and user testing
syphilis interview functionality, adding
system privilege for mbrbidiiy counting,
and creating drop down for interview
assignmeniin November 2015 release

J0/3I/20I5

PI-2.4. System ready for ability to add negative
lab results to existing field record and
new functionality to auto populate risk
responses in November 2015 release

10/31/2015

PI-3.
User Acceptance Test (UAT)

PI-3.1. Test plan and scripts provided by
Scientific Technologies Corporation for
the November 2015 release

10/31/2015

PI-3.2. State lest functionality and provide UaT
wriiten feedback for all components for
November 2015 release

10/31/2015 to

1 1/30/1S

PI-3.3. Support State during UAT/ Share ALL
Testing Results with Project Team for
November 2015 release

10/31/2015 to

11/30/15

PI-3.4. State Acceptance of System (after UAT)
for syphilis interview functiottaliiy in
Novennber 2015 releose

12/31/2015

S3.530

PI-3.5. Slate Acceptance of System (after UAT)
for. adding system privilege for morbidity
counting in November 2015 release -

12/31/2015

SS.780

PI-3.6. State Accepiartce of System (after UAT)
for creating drop , down for Interview
assignment in November 2015 release

12/31/2015

S7.n(jO

PI-3.7. State Acceptance of System (after UAT)
for adding negafive lab results to existing
field record in November 2015 release

12/31/2015

$14,300

PI-3.8. State Acceplance of System (after UAT)
for new funciionaliiy to auto populate
risk responses in November 2015 release

12/31/2015

$3.5.30

Pl-4.
Training

PI-4.1. Virtual demo through a wcbtnar of new
system functionality.

10/31/2015

Pl-5.
Dcptoymcni

PI-5.1.
User operation manual 12/15/20)5

Coniraci 2015-063 - Agrcemcni Pan 2 Exhibit B Price and Payment Schedule Page 14 of 72
Initial and Date All Pages:
Scientific Technologies Corporation Initials \/t^



DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HA\rPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015 063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

PI-5.2.
User support plan 12/15/2015

PI.6.
Maintenance and Support

FI-6.1. Annual maintenance and support for
PRISM (combined with TB RAM and

NHEDSS) .
Ongoing

PRISM CALENDAR YEAR 1

subtotal

S37.200

Table 1.2b: Payment Schedule

Rcf«
Deliverabie

Projected
Delivery Date

Priee Payment Amount

TB PAM CALENDAR YEAR 1

MAINTENANCE, SUPPORT
AND ENHANCEMENTS

tbm. Projeet Management

TBI-I.l.
Conduct Project KickofT Meeting

Pending 0 &
C approval

TBI.1.2.
Project master work plan, including
milestones/deliverables

10 days after
C&C

approval

181-1.3. Validaiioi) of Reguirement.*! with signed
CR for November 2015 rclea.sc. Signed
CR.

10/21/2015

TBI-1.4. Validaiitx) of RcguiremenLt with .tigncd
CR for February 2016 release. Signed
CR

10/21/2015

•TBI-J.5. Design Documentation for November
2015 release

10/21/2015

TBI-1.6. Design Documentation for February
20l6rclcase

1/15/2016

TBI-1.7. Wnlten .status reports, meetings and

uodates to proicct plan
Bi.Weekly

TBM. System Software

TBI-2.1. System walk through and review of
laboratory te.sts and re.sult.s di.-iplaying in
TB PAM

10/31/2015

TBI-2.2. System ready for review and user testing
laboratory tests and results displaying in
TB PAM

10/31/2015

Coniraci 2015-063 - Agreement Pan 2 Exhibit B Price and Payment Schedule
Inidai and Date All Pages: r
Scientific Technologies Corporation Initials V
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HA?Vf?SHIR£
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

TBI.3. User Acceptance Test (UAT)

TBl-3.1. Test plan and .xcripts provided by
Scieniinc Techrtologies Coi^oration
for the November 2013 rclca.-ic

10/31/2015

TBl-3.2. State test functionality and provide
UAT u'riiten feedback for all

components for November 2015
relc8.xe

10/3172015 to

11/30/15

TBI-3.3. Support Stale during UAT/ Share
ALL Testing Results with Project
Team for November 2015 release

I0/.3l/20l5(o

11/30/15

TB 1-3.4. State Acceptance of System (after
UAT) for laboratory tests and
results displaying in TB PaM in
November 2015 release

12/31/2015 $14,000

TBI-4. Training

TBM.I. Demo of new system functionality for
displaying lab result.s in TD PAM.

10/31/2015

TBl-5.
Deployment

TBI-5.1. User operation manual for November
2015 release

12/15/2015

TBl-5.2. User siipport plan for November 2015
release

12/15/2015

TBl-6. Maintenance and Support

TBl-6.1. Annual maintenance and suppon for TB
PAM (combined with PRISM and
NHEDSS)

Ongoing

TB PAM CALENDAR YEAR 1

SUBTOTAL

$14,000

Table 1.2c: Payment Schedule

Refd
Ddlvereble

Projected
Delivciy Date

Price Payment
Amounts

NHEDSS calendar YEAR 1

MAINTENANCE, SUPPORT
AND ENHANCEMENTS

Nl-1,
Project Management

Nl-l.l.
Conduct Project Kickoff Meeting

Pending G &
C approval

Coniraci 2015-063 - Agreement Port 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages:
Scientific Technologies Corporation Initials \ I
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DocuSign Envelope ID; B2165A85-9533^01B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063

ACREEMENT-PART2

EXHIBITS

PRICE AND PAYMENT SCHEDULE

NI-1.2.
Project master work plan, including
milcstoncs/deliverablcs

ID days after
C&C

approval

NI-1.3. Voiidaiion of Requirements with signed
CR for November 2015 release

10/21/2015

NI-1.4. Validation of Requircmcnus for February
2016 release. Signed CR

10/21/2015

NI-I.S. Design Documentation for November
2015 release

•  10/21/2015

Nl.1.6. Design Documentation for February
2016 release

12/11/2015

NI-1.7. Written status reports, meetings and
updates to project plan

Bi-Wcekiy

Nl-1.
System Software

Nl.2.1. Review and developriKni of adding lost
to follow up fields and enhanced shared
alerts for

November 2015 release

10/31/2015

Nl-2.2. Review and development of ability to
Impon a file and new functionality to
create simple forms Pan 1 for November
2015

10/31/2015

Nl-2.3.
System ready for review and user testing 10/31/2015

Nl-3.
User Acceptance Test (UAT)

Nr-3.1. Test plan and script.s provided hy
Scientific Technologies Corporation
for the November 2015 release

10/31/2015

Nl-3.2. State lest functionality and provide
UAT written feedback for all

components for November 2015
release

10/31/2015(0

11/30/(5

Nl.3.3. Suppon Sute during UAT/ Share
Al.l. Testing Results with Project
Team for November 2015 release

10/31/2015 10

)l/.30/l5

N|.3.a. Slate Acceptance of System (after
UAT) for adding lost to follow up
fields in November 2015 reiea.se

12/31/2015 19.400

Nl.3.5. State Accepunce of System (after
UAT) for enharKcd shared alens in
November 20l 5 release

12/31/2015 56.000

N 1-3.6. State Acceptance of System (after
UAT) for ability to import a file and
new functionalUv to create simple

12/31/2015 $50,000 •

Coniraci 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date Ail Pages: ^ _
Scientific TechnoloRies Corporation Initials \ /
Date: ^
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DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

state OF NEW HAMfPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICED

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

forms Pan 1 in November 2015

release

NM.
Training

■  NI-4.1. Demo of new system functionality for
November 2015 release

10/31/2015

Nl-5.
Deployment

NI.5.I. User operation manual for November
2015 release

12/15/2015

Nl.5.2. User support plan for November 2015
release

12/15/2015

Nl-<.
Maintenance and Support

Nl-6.1. Annual maintenance and suppon for
NHEDSS (combined with.PRJSM and
T8 PAM)(SFY)6)

1 1/01/2015 .

$41.78!

NHEDSS Calendar .Year 1
Subtotal:

$111,271

Year I Sublolal for PRISM, TB
PAM.and NHEDSS:

SI62.47I

Table l.U: Payment Schedule

Rer«
Dctiverables Delivery Dale Price Payment Amount

PRISM CAI.£NDAR YEAR 2

MAINTENANCE, SUPPORT
AND ENHANCEMENTS

P2.1.
Project Management

P2-I.I.
Conduct Project Kickoff Meeting 1/5/2016

P2-1.2. Project master work plan, including
milestones/deliverables

1/15/2016

P2-I.3. Written status reports, meetings and
updates 10 project plan

Bi-Weekly

P2.I.4. Validation of Requirements for Year 2
Work with State acceptance

01/15/2016

P2-2.
System Software

P2-2.!. System walk-through and review of
centralized notes functionality in
February 2016 release

10/21/2015

P2-2.2. System ready for review and user testing
for centralized notes in February 2016

1/15/2016

Coniraci 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
initial and Date All Pages: -
Scientific Technologies Corpofaiioo Initial^ /x/
Date: ^
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-PART 2

EXHIBITB

PRICE AND PAYMENT SCHEDULE

release

P2-3.
User Acceptance Tell (UAT)

i

P2.3.i. Test plan and scripts fur cenirdli'^cd
notes funciiunaliiY

1/15/2016

P2'.3.2. TckI runcliunality and pruvidc UAT
written feedback for all comporKnis

I/I3/20I61O

1/30/2016

P2-3.3. Support State during UAT/ Share ALL
Testing Results with State Pfojcct Team

1/30/2016

P2-3.4. State Acceptance of System (after UAT)
for centraliaed notes functionality in
February 2016 release

l/30/20t6 S7.800

P2-4.
Training

P2-4.I. Virtual demo through a webioar of
new system functiunality

2/15/2016

P2.5.
Deploytnenl

P2-5.I.
User operation manual 3/15/2016

P2-5.2.
Uscrsuppon plan 3/15/2016

P2-6.
Malntettance and Support

P2-6.1. Annual maintenance ant) suppurt for
PRISM (combined with TB PAM and
NHEDSS)

Ongoing

P2.7.
Optional

P2-7,l. Optional enhancements tu be defined
using the Change Order process

12/31/2016
SM.OOO

PRISM Calendar Year 2 Subtotal:
S2J.800

\

Coniroci 2015-063 - Agrccmcni Pan 2 Exhibit B Price and Payrrtent Schedule
Initial and Date All Pages: p--
Scientific Techntjiogics Corpoi^iion Initials \ /Scientific Techn^
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DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICED

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table \Jx Payment Schedule

RefA
Deliverables

Projected
Delivery Date'

Price Payment
Amotint

TB RAM CALENDAR YEAR 2

MAINTENANCE, SUPPORT AND
ENHANCEMENTS

TB2-I.
Project Management

TB2-1.I.
Conduct Project Kickoff Meeting 1/5/2016

TB2-1.2. Project master work plan, including
milestortcs/deliverables

l/IS/2016

TR2-J.1 Written .status reports, meetings and.
updates to project plan

Bi-Wcckly

TB2-1.4. Validation of Requirements for
February 2016 with Stale acceptance

01/15/2016

TB2-2.
System Softwan

TB2.2.I. Systems walk through and review of
fields to capture criteria for nursing
flow sheet in February 20i6'releasc.

10/15/2015(0

I/J5/2016

TB2-2.2. S^sierrut walk through and review of
transfer contact from latent TB case to

active in May 2016 relca.se

I/I5/20I6IO

4/15/2016

TB2-2.3. System ready for review and user
testing for fields to capture criteria for
nursing flow sheet in February 2016
release.

I/I5/20I6

TB2-2.4. System ready for review and user
testing for transfer contact from latent
TB case to active in May 2016 release

4/15/2016

TB2.3.
User Acceptance Test (UAT)

TB2-3.I. Test plan and scripts provided by
Scientific Technologies Corporation
forihc February 2016 release

1/15/2016

TB2.3.2. State test functionality and provide
UAT written feedback for all

components for February 2016 release

1/15/2016 to

1/30/2016

Coni/acl 2015-063 - Ayccment Part 2 EAhibit B Price and Payment Schedule
Initial and Date All Pages: < — —
Scientific Technologies Corporation Initials \
Date: /O/S/lZ/r'
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

TB2-3,3. Suppon Suie during UaT/ Share ALL
Testing Results with Project Team Tor
February 2016 release

1/30/2016

TB2-3.4. State Acceptance of System (after
UAT; for nursing flow sheet in
February 2016 release

1/30/2016

TB2-3.5. Test plan and seripis provided by
Scientific Technologies Corporation
for transfer contact from latent TB case

to active in the May 20(6 release

4/13/20)6

$17,000

TB2-3.6. Stale, test functionality and provide
UAT written feedback for all

components for May 2016 release

4/15/2016 to

4/30/2016

$17,000

TB2-3.?. Support State during UAT/ Share ALL .
Testing Results with Project Team for
May 2016 release

4/3,0/2016

. TB2-3.ft. State Acceptance of System (after
UaT) for May 2016 release

4/30/2016

TB2-4.
Training

rB2.4.l. Demo of new system funciionuliiy
for fields to capture nursing flow
sheet

2/15/2016

. TB2-4.2. Demo of new functionality to
transfer contact from latent TB to

active

4/1.5/2016 •

TB2.S.
Deployment

TB2-5.I. User operation manual for fields to
capture criteria for nursing How sheet

3/15/2016

TB2.5.2. User operation manual for transferring a
contact from latent TB to active

6/15/2016

TB2-6. Maintenance and Suppoti

762-6.1. Annual maintenance and suppon for
PRISM (combined with TB PAM and
NIIEDSS)

Ongoing

TB2.7.
Optional

TD2.7.I. Optional enhancements to be defined
u.sing the Change Order process

12/31/2016

TB.PAM Celcndar Year 2
Subtolal:

S34.000

Coniraci 2015-063 - Agreement Pan 2 Exhibit B Pticc and Payment Schedule
In'tiial and Date All Pages; CT~~7
Scientific Technologies Corpofaiion Initials
na.e: /6/jrUa/r
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table L2f: Payment Schedule

Ref#
Deliverable

Projected f
Delivery Dale

Price

II

NHEDSS CALENDAR YEAR

2 MAINTENANCE, SUPPORT
AND ENHANCEMENTS

NM.
Project Minagemenl

'

N2-I.I. Conduct Project Kickofr Meeting' 1/5/2016

N2-I.2. Project master work plan, including
milestones/deliverables

l/IS/2016

N2-1.3. . Written status rcpons. meetings and
updates to project plan

Weekly

N2.L4. Validation of Rcguiremcnis for Year 2
Work with State acceptance

01/15/2016

N2.2.
SystcmSoftwure

N2.2.I. System walk through and review of
physician card functionality with lyme
disease and ability to create a
customizable, real time supplemental
form for February 2016 rclea.sc

10/21/2016

N2-2.2. System ready for review and user
testing for physician card functionality
with lyme disease and ability to create
a.customizablc, real-time supplemental
form for Pcbruarv 2016 release

10/21/2015 to

I/I5/20I6

N2.3.
User Acceptoncc Test (UAT) .

•

N2-3.I.
Test plan and scripts

1/15/2016

N2-3.2. 3'csi functionality and provide
UAT wTiitcn feedback for all

components

l/l5/20l6to

1/30/2016

N2-3.3. Support Stale during UAT/ Share
ALL Testing Results with Stale
Project Team

1/30/2016

N2-3.4. Slate Acceptance of System (after
UAT) for physician card
functionality with lyme disease in
February 2016 release

i/30/2016 $19,600

N2-3.5. State Acceptance of System (after
UAT) for ability to create a
customizable, real-time

1/30/2016 550.000

Contract 2015-063 - Agreement Pan 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages;
Scientific Technologies Corporation Initials
Date:
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT R

PRICE AND PAYMENT SCHEDULE

supplemental form in February
2016 release

N2-4.
Training

N2-4.I.
Demo of new system functionality 1/302016

N2-5.
Deploymeni

N2-5.I.
User operation nunual

3/15/2016

N2-5.2.
User support plan

3/15/2016

N2.6.
Maintenance and Support

N2.6.I. Annual maintenance and support for
NHEDSS (combined with PRISM and
tBPAM)(SFY 16/17)

Quarterly
5275,227

(paid quarterly)

N2.7.
Optional

N2-7.I. Optional enhancements to he defined
using the Change Order Process

12/31/2016
540,000

NHEDSS Calendar Year Two

Subtotal:

5384.82?

Year 2 Subtotal for PRISM. TB

PAM, and NHEDSS:

5440.627

Table 1.2g:Payment Schedule

Refff
.Deliverable

Projected

Delivery Date

Price Payment
Amount

CALENDAR YEAR 3

maintenance, support
and enhancements

C3-1.
Maintenance and Support

C3-I.I. Annual maintenance and support for
PRISM, TB PAM and NHEDSS (SPY
17)

01/01/2017

OI/0I/20I7

5137.613

(paid quarterly)

C3-I.2. Annual maintenance and .support for
PRISM. TB PAM and NHEDSS (SFY

18)

07/01/2018

10/01/2018

5140.366

(paid quanerly)

C3-2.
Optional

C3-2.I. Optional enhancements to be defined
using the Change Order Process

12/31/201?
585,000

Contract 2015-063-Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages:
ScicntiHc Technologies Corporation Initials V/^
Date:
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DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 20IS063

agreement-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Vcur 3 Subtotal for PRISM, TB
PAM.andNHEOSS:

S362.980

Table Uh:Payment Schedule

Rcffl
; Deliverable

Projected •

Delivery Date'

Price Payment
Amount

CALENDAR YEAR 4

MAINTENANCE,
SUPPORT AND

ENHANCEMENTS

C4-1.
Malnlenince and Support

04-1.1. Annual maintenance and support
for PRISM. TU PAM and

NHEDSS (SFY 18/19)

Quarterly
J280.732

(paid guarierly)

C4-2.
Optional

C4-2.I. Optional enhanccmenLs to be

defined using the Change Order
Process

12/31/2018

S75.(XX)

Year 4 Subtotal for PRISM, TB
PAM. and NHEDSS;

$335,732

Table 1.2J :Paymenl Schedule

.  Ref#
Ddiverable

Projected
Deiiveir Dale

Price Payment
' Amount

CALENDAR YEAR 5

MAINTENANCE, SUPPORT
AND ENHANCEMENTS

CS-1.
Maintenance and Support

C3-2.I. Annual maintenance and su;^n for
PRISM. TD PAM and NHF.DSS

(SFY19)

01/01/2019

04/01/2019

$140,366

(paid quanerly)

C3-2.2. Annual maintenarKC and support for
PRISM. TB PAM and NHEOSS

fSKY20)

07/01/2019

10WI/20I9

S143.I73

(paid quarterly)

C5-2.
Optional

05-2.1. Optional enhatKemenc.s (o be defined
using the Change Order Process

12/31/2019
$70,000

Year 5 Subtotal for PRISM, TB
PAM. and NHEDSS:

$353,539

Contraci 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date AM Pages; r —.
Scientinc Technologies Corporsiion Iniiials
Date:
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DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAI.TH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVE!IJ,ANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 1.^: PaymenI Schedule

Reft
beliverable

Projected
Delivery Dale

Price PaymenI
Amount

CALElhTDAR YEAR 6

MAINTENANCE. SUPPORT
AND ENHANCEMENTS

€5-3.
Malttlenaoce and Support

C5-3.I. Annual inainienance and support for
PRIS.M.TB RAM and NHEOSS

Quanerly
$143,173

(paid quarterly)
C5-4.

Opilonil

C5-4.1. Optional eiihanCemenis to be defined
usinft the Change Order ProccM

06/30/2020
$45,000

Year 6 Subtotal for PRISM, TB

PAM.and NHEOSS:

SI88.I73

GRAND TOTAL- CALENDAR

YEARS t TO 6:

SI.863.522

1.3 Enhancement Pricing Summary

Table 1J: Enhancement Prldng Summary Table

PRIS

M

TB PAM NHEOSS TOTAL

CV 1(2015) $37,200 $14,000 $80,400 $131,600

CY2(2016) $21,800 $34,000 $94,600 $150,400

CV3(2017) $20,000 $15,000 $50,000 $75,000

CY4(2018) $15,000 $10,000 $50,000 $75,000

CV5(2019) $15,000 $5,000 $50,000 $70,000

CY 6 (2020) $15,000 S5.000 $25,000 $45,000

TOTAL $124,000 $83,000 $350,000 $557,000

1.4 Future Vendor Rates

The Siaie may request additional Services from the selected Vendor and requires rales in the
event that additional Service is required.

Contract 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages: ^
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OocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20l5-0fi3

agreement-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 1.4a: Future Vendor Rates • Maintenance

Position Title SPY 2016

7/l/1S-&30/lfi

SFY2017

.7/1/16-6/30/17

SFY 2018

7/1/17-

6/30/18

SFY 2019

7/1/18-6/30/19

SFY 2020

7/1/19-6/30/20

Project Manager

(Karen Chin) S206.70 $219.10 $232.25 $246.18 $260.95

Account

Executive

(Ch/issie
Gorman) J218.36 S23I.46 $245.35 $260.07 $275.67

Developer

(Bruno Bernard) J155.82 $165.17, $175.08 $185.58 $196.72

Developer

(Marcus Wilson) SI 55.82 $165.17 $175.08 $185.58 $196.72

Help Desk
Specialist

(Tier 2 siafO S1I2.36 SI 19.10 $126.25 $133.82 £141.85

Table 1.4h: Future Vendor Rates - Enhancements

Position TilJe SFY 2016

7/1/15-6/30/16

SFY 2017

7/I/I6-6/30/I7

SFY 2018

7/1/17-

6/30/18

SFY 2019

7/l/18-6/3(V19

SFY 2020

7/1/19-6/30/20

Project Manager

(Karen Chin) $206.70 $219.10 $232.25 £246.18 £260.95

Account

Executive

(Chrissie
Gorman) $218.36 $231.46 S245.35 £260.07 £275.67

Developer

(Bruno Bernard) $155.82 $165.17 $175.08 £185.58 £196.72

Developer

(Marcus Wilson) $155.82 $165.17 $175.08 £185.58 £196.72

Help Desk Specialist

(Tier 2 stafQ $112.36 $1 19.10 £126.25 £133.82 £141.85

Contract 201S-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages: c
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STATE OF NEW HAMPSHIRE

department of health and human services

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORTSERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1.5 Software Licensing, Maintenance, and Support Pricing

System Name Maintenance and Support

SFY 2016 SFY

2017

SFY

2018 -

SFYM19 SFY 2020 Toul Cost

NIIEDSS, PRISM, and

TB RAM 038 Contract

Funds, Includes Software

License

$183,485 $275,227

NHEDSS. PRISM, and

TB PAM Purchase Order

F.xtension Funds

($4$9I.743)

Proicctcd 038 Funds $280,732 $280,732 5286,346

TOTAL 038 Funds

$1,306,522

CONTRACT PRJCE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall (he total of all payments made by (he State exceed $1,863,522. The
payment by the State of the total Contract price shall be the only, and the complete reimbursement to
Scientific Technologies Corporation for all fees and expenses, of whatever nature, incurred by
Scientific Technologies Corporation in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services pcrfornted under this Contract.

INVOICING

Scientific Technologies Corporation shall submit correct invnicc.s to the State for all amounts to be
paid by the State. All invoices submitted shall be subject to the State's prior written approval, which
shall not be unreasonably withheld. Scientific Technologies Corporation shall only submit invoices
for Services or Deliverables as permitted by the Contract. Invoices must be in a format as determined
by the State and contain detailed infomiation, Including without limitation: Uemization of each
C^liverable and identification of the Deliverable for which payment is sought, and the Acceptance
dale triggering such payment; dale of delivery and/or installation: monthly maintenance charges; any
other Project costs or retention amounts if applicable.

Contract 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule.
Initial and Date All Pages; ^ —
Scientific Technologies Corporation Initials \
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICF-S

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBITS

PRICE AND PAYMENT SCHEDULE

Upon Accepiancc of a Deliverable, and a properly documented and undisputed invoice, the Suie will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to;

Shelley Swan.son
Bureau oflnfeciious Disease Control

Division of Public Health Service.*

New Hampshire Department of Health and Human Services
29 Hazcn Drive

Concord. NH 03301-6504
Phone; 603-271-7635

Email: sswanson@dhh.s.siate.nh.us

Note; Scicniific Technologies Corporation may elect to have an electronic ACH through
following the Slate regi.Mration process.

4. PAYMENT ADDRESS

All payments shall he sent to the following address:
Scientific Technologies Corporation
8444 N. 90" St.. Suite 100
Scotisdale. AZ 852585

5. OVERPAYMENTS TO SCIENTIFIC TECHNOLOGIES CORPORATION

Scicniific Technologies Corporation .shall promptly, but no later than fifteen (15) bu.sine.ss day.s,
return to the State the fttll antount of any overpayment or erroneous payment upon di.scovcry or notice
from the State.

6. CREDITS

The State may apply credits due to the Stale arising out of this Contract, against Scientific
Technologies (Corporation's invoices with appropriate information attached.

Contract 2015-063 - Agreement Part 2 Exhibit D Price and Payment Schedule Page 28 of 72
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DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015^3

AGREEMENT-PART 2

EXHIBIT C

SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

I.I Contractor's Obligations: The Contractor covenants and agrees that all funds received
by the Contractor under the Contract .<:hall be used only as payment to the Contractor for
services provided to eligible Individuals and, in the funherance of the aforesaid
covenants, the Contractor hereby covenants and agrees as follows:

1. Gratuities nr Kickbacks: The Contractor agrees that it is a breach of this
Contract to accept or make a payment, gratuity or offer of employment on
behalf of the Contractor, any Sub-Contractor or the State in order to influence
the perfonnance of the Scope of Work detailed in Exhibit A of this Contract.
The State may terminate thi.": Contract and any sub-contract or .sub-agreement if
it Is determined that payments, graiuiiics or offers of employment of any kind
were offered or received by any officials, officers, employees or agents of the
Contractor or Sub-Contractor.

2. Retroactive Payments: Notwithstanding anything to the contrary contained in
the Contract or in any other document, contract or understanding, it is expres.sly
understood and agreed by the parties hereto, that no payments will be made
hercunder to reimburse the Contractor for costs incurred for any purpose or for
any services provided to any individual prior to the Effective Date of the
Contract and no payments shall be made for expenses incurred by the
Contractor for any services provided prior lo ihe date on which the individual
appliesTor services or (except as otherwise provided by the federal regulations)
prior to a deterniinaiion that Ihe individual is eligible for such services.

3. Condftlorts of Purcha.se: Notwithstanding anything to the contrary contained in
the Contract, nothing herein contained shall be deemed to obligate or require the
Department to purcha.se .services hercunder at a rnie which reimburses the
Contractor in exce.ss of the Contractor's costs, at a rate which exceeds the
amounts reasonable and necessary to assure the quality of such service, or at a

'  rale which exceed:^ the rate charged by the Contractor to ineligible individuals
or other third party fundcrs for such service! If at any lime during the term of
this Contract or after receipt of the Final Expenditure Report hercunder, the
Department shall determine (hat the Contractor has used payments hereunder to
reimburse items of cxpcn.se other than such cosLs. or has received payment in
excess of such costs or in excess of such rales charged by the Contractor to
ineligible individuals or other third party fundcrs, the Department may elect to:

3.1. Renegotiate the rates for paymeni hereunder. in which event new rates
shall be established;

3.2. Deduct from any future payment to the Contractor the amount of any
prior reimbursement in excess of costs;

Contract 2015-063 - Agreement Par('2 Exhibit C-Spccial Provisions Page 29 of 72
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DocuSign Envelope ID; B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH EIXCTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART2

EXHIBIT C

SPECIAL PROVISIONS

3.3. Demand repayment of the excess payn^m by the Coniracior in which
event failure to maXe such repayment shall constitute an Event of
Default hereundcr. When the Contractor is permitted to detemxine the
eligibility of individuals for services, the Contractor agrees to reimburse
(he Department for all funds paid by the Depanmertt to the Contractor
for .services provided to any individual who is found by (he Department
to be ineligible for such services, at any time during the period of
retention of records established herein.

4. Malnlenance of Records: In addition to the eligibility records specified above,
the Contractor covenants and agrees to maintain the following records during
the Contract Period:

4.1. Fiscal Records: books, records, documents and other data evidencing
and reflecting all costs and other expenses incurred by (he Coniractor in
(he performance of the Contract, and all income received or collected by
(he Contractor during the Contract Period, said records to be maintained
in accordance with accounting procedures and practices which
sufficiently and properly reflect all such costs and expenses, and which
are acceptable (O (he Depanment, and to include, without limitation, all
-ledgers, books, records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cords, payroll.s. and other
records requested or required by the Department.

4.2. Statistical Records: Statistical, enrollment, attendance or visit records
for each recipient of services during the Contract Period, which records
shall include all records of application and eligibility (including all
forms required to determine eligibility for each such recipient), records
regarding the provision of .services and all invoices submitted to the
Department to obtain payment for such services.

4.3. Medical Records: Where appropriate and as prescribed by the
Department regulations, the Contractor shall retain medical records on
each patient/recipient of services.

5. Confldenliality of Records: All information, reports, and records maintained
hereundcr or collected in connection wiih the performance of the services and
the Contract shall be Confidential and shall not be disclo.sed by the Contractor,
provided however, (hat pursuant to slate laws and the regulations of the
Depanment regarding the u.sc and disclosure of such information, disclosure
may be made to public officials requiring such information in connection with
their official duties and for purpo.ses directly connected to the administration of
the services and the Contract; and provided funher, that the use or disclosure by
any pany of any information concerning a recipient for any purpose not directly
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connected with the administration of the Department or the Contraetor's
responsibilities with respect to purchased services hereunder is prohibited
except on written consent of the recipient, his attorney or guardian.

Notwithstanding anything to the contrajy contained herein the covcnant.s and
conditions contained in the Paragraph shall survive the termination of (he
Contract for any reason whatsoever,

6. Completion of Services; Disallowance of Costs: Upon the purchase by (he
Department of the maximum number of unit.s provided for In the Contract and
upon payment of (he piice limitation hereunder, the Contract and all the
obligations of the parties hereunder (except such obligations as. by the terms of
the Contract arc to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, thai
if. upon review of the Final Expenditure Report the Department shall disallow
any expenses claimed by the Contractor as co.si.s hereunder the Dcpartrrreni shall
retain (he right, at its discretion, to deduct (he amount of such expenses a.s are
disallowed or to recover such sums from the Contractor.

7. CrediUiAll documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the .service.s of
the Contract shall include the following staicmenf.
7.1. The preparation of this (repon, document etc.) was financed under a

Contract with the State of New Hampshire. Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available.or
required, e.g., the United States Department of Health and Human
Services.

8. Prior Approval arid Copyright Ownership; Alt materials (written, video,
audio) produced or purchased under the contract shall have prior approval from
DHHS before printing, production, distribution or u.'tc. The DHHS will retain
copyright ownership for any and all original materials produced, including, but
not limited to. brochures, resource directories, protocols or guidelines, posters,
or reports. Contractor shall not reproduce any materials produced under the
contract without prior written approval from DHHS.

9. Operation of Fueilities: Compliance with Lows and Regulations: In the
operation of any facilities for providing services, the Contractor shall comply
with all laws, orders and regulations of federal, state, county and municipal
authorities and with any direction of any Public Officer or ofilcers pursuant to
laws which shall impose an order or duty upon the contractor with respect lo the
operation of the facility or the provision of the services at such facility. If any
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governmental license or permit shall be required for (he operation of (he said
facility or the performance of (he said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and conditions of
each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract
the facilities shall comply with all rules, orders, regulations, and requirements of
the State Office of the Fire Marshal and the local Hrc protection agency, and
shall be in conformance with local building and zoning codes, by-laws and
regulations.

10. Subcontractor.^: DHHS recognizes (hat the Contractor may choose to use
subcontractors with greater expeni.sc to perform for efficiency or convenience,
but the Contractor shall retain the re.sponsibility and accountability for the
function(s). Prior to subcontracting, the Contractor shall evaluate the
subcontractor's ability to perform the delegated function(s). This is
accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revolcing the delegation or
imposing sanctions if the subcontractor's performance is not adequate.
Subcontractors are subject to the same contractual conditions as the Contractor
and (he Contractor is responsible to ensure subcontractor compliance with those
conditions. When the Contractor delegates a function to a subcontractor, the
Contractor shall do (he following:
10.1. Evaluate the prospective subcontractor's ability to perform the

activities, before delegating the function
10.2. Have a written agreement with the subcontractor that specifies activities

and reporting responsibilities and how sanctions/revocation will be
managed if (he subcontractor'.s performance is not adequate

10.3. Monitor the subcontractor's performance on an ongoing basts
10.4. DHHS shall, at its discretion, review artd approve all subcontracts. If

the Contractor identifies deficiencies or areas for improvement arc
identified, the Contractor shall take corrective action.

11. Equal Employment Opportunity Plan (EEOP): The Contractor will provide
an Equal Employment Opporiunity Plan (EEOP) to the Office for Civil Rights,
Office of Justice Programs (OCR), if it has received a single award of $500,000
or more. If the recipient receives $25,000 or more and has 50 or more
employcc-s. it will maintain a current EEOP on file and submit an EEOP
Certification Form to the OCR, certifying that its EEOP is on file. For recipients
receiving less than $25,000, or public grantees with fewer than 50 employees,
rcgardlc.ss of (he amount of the award, the recipient will provide an EEOP
Certification Form to the OCR certifying it is not required to submit or maintain
an EEOP. Nonprofit organizations. Indian Tribes, and niedical and educational
institutions are exempt from the EEOP requirement, but are required to submit a
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ccnificaiion form lo ihe OCR lo claim ihc cxempiion. EEOP Ccnincaiion
Forms arc available ai: {ip://www.ojp.usdoj/aboui/ocr/pdrs/ccr(.pdf.

12. Limited English Prondency (LEP): As clarincd by Executive Order 13166,
Improving Access to Services for persun.s with Limited English Proficiency, and
resulting agency guidance, national origin discrimination includes
discrimination on the basis of lintitcd English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and
Title V] of the Civil Rights Act of 1964, Contractors must take reasonable steps
to ensure thai LEP pcr.son.s have nx:aningful accc.ss to its programs.

13. Pilot Program for Enhancement of Contractor Employee Whisileblower
Protections: The following .shall apply to all coniract.s that exceed the
Simplified Acquisition Threshold as defined in 48 CFR 2.10! (currently,
$150,000)

CON TRACTOR EMPLOYnf: WHlSTLTiBLCWCR RIGHTS AND REQUIRtMCNT
TO INFORM EMPLOYEES OF WHISTLCBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the
whistleblower rights and remedies in the pilot program on Contractor

employee whi.stlcblowcr prcteciions established at 41 U.S.C. 4712 by
section 828 of the National Defense Authorization Act for Fi.scal Year 2013

(Pub. L. 112.239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant

language of the workforce, of employee whi.stlcblowcr rights and

proiections under 41 U.S.C. 4712. as described in .section 3.908 of the

Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this

paragraph (c). in all subcontracts over the simplified acquisition threshold.

1.2 Contract 2015 - 063. Agreement - Pan I. subparagfaph 18.1 of the General Provisions
of this coniraci. Conditional Nature of Agreement, is replaced as follows:

18.1 CONDITIONAL NaTURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all
obligations of the State hercundcr. including without limitation, the
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continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any
subsequent changes to the appropriation or availability of funds affected by any
state or federal legislative or cxecuiive action that reduces, eliminates, or
otherwise modifies the appropriation or availability of funding for thi.s
Agreement and the Scope of Services provided in Exhibit A, Scope of
Services, in whole or in part. In no event shall the State be liable for any
payments hereunder in excess of appropriated or available funds. In the event
of a rtduction, termination or modification of appropriaieid or availabie funds,
the State shall have the right to withhold payment until such funds become
available, if over. The State shall have the right to reduce, terminate or modify
services under (his Agrecmeni immediately upon giving the Contractor notice
of .^uch reduction, termination or modification. The State shall not be required
to transfer funds from any other source or account Into the Account(s)
identified in block 1.6 of the General Provisions. Account Number, 05-95-90-

902010-5260-102-500731 or any other account. In the event funds arc reduced
or unavailable.

1.3 Contract 2015 - 063, Agreement - Fart I. Subparagraph 14 of the Genera! Provisions of
this contract. TERMINIATION BY STATE, is amended by adding the following
language;

14.2 The State may terminate (he Agreement at any time for any reason, at the sole
discretion of (he State, 30 days after giving the .Contractor written notice that the
Stale is cxerci.sing its option to terminate (he Agreen^ent.

14.3 . The Contractor shall fully cooperate with the State and shall promptly provide
detailed information (0 support the Transition Plan including, but not limited to.
any information or data requested by the State related to the termination of the
Agreement and Transition Plan and shall provide ongoing communication and
revisions of the Transition Plan to the State as requested.

14.4 Tbe Contractor shall establish a method of notifying clients and other affected
individuals about the txansition. The Contractor shall include the proposed
communications in its Transition Plan submitted to the Slate as described above.

2. INSURANCE

2.1 Contract 2015 - 063. Agreement - Pan I, Subparagraph 18.24.1.1 of the General
Provisions of (his contract is deleted and the following subparagraph i.s added:

18,24.1.1 Comprehensive general liability against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and
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$1,000,000 per occurrence and umbrella liabilicy coverage in (he amnuni of
$4,000,000 per occurrence.

3. EXTCNS10N3.1 This agrccmeni has ihc option for a potential cxtcn.sion of up to
five (5) additional years, contingent upon satisfactory delivery of services, uvuilabic
funding, agreement of the parties and approval of the Governor and Council.
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1. TRAVEL EXPENSED

The Scientific Technologies Corporation must assume all reasonable travel and related expenses. All
labor rates will be "fully loaded", including, but not limited to: meals, hotel/hou.'^ing. airfare, car
rentals, car mileage, and out of pocket expenses^

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the Contract.

3. ACCESS/COOPERATION

As. applicable, and subject to the applicable laws and regulations, the State will provide the Scientific
Technologies Corporation with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and. hardware us required completing the
contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and dcci.sions reasonably
necessary to allow the Scientific Technologies Corporation to perform it.s obligation.s under the
Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Scientific Technologies Corporation shall provide the State access to all Staic-owncd documents,
material.s, reports, and other work in progress relating to.this Contract. Upon expiration or termination
of the Contract wiih the State, thc Scientific Technologies Corporation shall (urn over all State-owned
documents, material, reports, and work in progress relating to this Contract to the State at no additional
cost to the State. Documents must be provided in both printed and electronic format. .

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
Scientific Technologies Corporation shall agree lo (he conditions of all applicable State and federal
laws and regulations, which arc incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consi.stcnt with the Federal Acquisition
Regulations (FAR) Subpart 4.7 Conirocior Records Reieniion.

Scientific Technologies Corporation and Its Subconuaciors shall maintain books, records, documcnu,
and other evidence of accounting procedures and practices, which properly and sufficiently rcflcci all
direct and indirect costs invoiced in the performance of their rc.spcctlvc obligation.s under the Contract.
Scientific Technologies Corporation and its Subconirac(or.s shall retain alt such records for three (3)
years following termination of the Contract, including any extensions. Record.s relating to any
litigation matters regarding the Contract shall be kept for one (1) year following the termination of all
litigation, including the termination of all appeals or the expiration of the appeal period.
Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
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officiaU so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Mcrrimack County of the State of New Hampshire. unlc.ss otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (I) year term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. Scientific Technologies
Corporation shall include the record retention and review rcquirentcnts of thi.s section in any of il.s
subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Scientific Technologies Corporation's cost structure and profit factors shall be
excluded from the State'.s review unless the cost of any other Services or Deliverables provided under
the Contract is calculated or.derivcd from the cast structure or profit factors.

6. ACCOUNTING REQUIREMENTS

Scientific Technologies Corporation shall maintain an accounting system in accordance with
Generally Accepted Accounting Principles. The costs. applicable to the Contract shall be
ascertainablc from the accounting system and Scientific Technologies Corporation shall maintain
records pcnaining to (he Services and all other co.sis and expenditures.
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I. STATE MEETINGS AND REPORTS

The Stale believes (hat effective communicaiion and reporting arc essential to Project success.
I

Scientific Technologies Corporation Key Project Staff shall participate in meetings as requested by the
State, in accordance with the requirements and term.s of this Contract.

a. Kirkoff Meeting; Participants will include the State and Scientific Technologies Corporation
Project Team and major stakeholders. This nteeting is to establish a sound foundation for
activities that will follow.

b. Status Meetings; Participants will include, at the minimum, the Scienlinc Tcchnclogic.s
Corporation Project Manager and the State Project Manager. The.se meetings will be conducted
at least weekly for PRISM and TB PAM work and bi-weekly for NHEDSs work and address
overall Project status and any additional topics needed in order to ensure that the Project
remains on schedule and within budget. A written status will be emailed to the State Project
Manager. An error report from Scientific Technologies Corporation shall serve as the basis for
discussion.

c. The Work Plan; must be reviewed at each Status Meeting and updated, at minimum, on a bi
weekly basis, in accordance with the Contract.

d. Special Meetings; Need may arise for a special meeting with Slate leaders or Project
stakeholders to address specific i.s.sues.

e. Exit Meeting: Paniciponls will include Project leaders from Scientific Technologies
Corporation and the State. Discussion will focus on lessons learned from the Project and on
follow up options that the State may wish to consider.

The State expects Scientific Technologies Corporation to prepare agendas and background for and
minutes of meetings. Background for each status meeting must include an updated Work Plan.
Drafting of formal presentations, such as a presentation for the kickoff meeting, will also be Scientific
Technologies Corporation's re.^ponsibiltiy.

The Scieniific Technologies Corporation Project Manager or Scientific Technologies Corporation
Key Project Staff shall submit monthly status reports in accordance with the Schedule and terms of
this Contract. All status reports shall be prepared in formats approved by the Slate. The Scientific
Technologies Coiporaiion's Project Manager shall assist the State's Project Manager, or itself
produce reports related to Project Managcnxni a.s reasonably rcque.sted by the State, all at no
additional co.st to the Slate. Scientific Technologies Corporation .shall produce Project status reports,
which shall contain, at a minimum, the following;
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1. Project status related to the Work Plan;
2. Deliverable status;

3. Accomplishments during weeks being reported;
4. Plonned aciiviiies for the upcoming two (2) week period;
5. Future activities; and

6. Issues and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State. Scieniinc Technologies Corporation .shall provide the State
with information or reports regarding the Project. Scientific Technologies Corporation shall prepare
special reports and presentations relating to Project Management, and shall assist the State in
preparing reports arid preserttatioiis. as reasonably requested by the State, all at no additional cost to
the Stale.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

Scientific Technologies Corporation shall employ an Implementation strategy with a timeline
SCI forth ill accordance with the Work Plan:

Scientific Technologies Corporation and the State shall adopt a change management approach
10 identify and plan key strategies and communication initiatives.

'I'he Scientific Technologies Corporation team will provide training templates as defined in the
Training Plan, which will be customized to address the State's specific requirements.
Decisions regarding format, content, style, and presentation shall be made early on in the
process, by the State, providing sufficient time for cnhanccment.of material a.<; functionality is
defined and configured.

Scientific Technologies Corporation shall utilize an approach that fosters and requires the
pariicipaiion of State re.sources, u.ses their business expertise to atuist with the configuration of

•  the applications, and prepares the Stale to as.sumc responsibility for and ownership of the new
system. A focus on technology ironsiliuii shall be deemed a priority.

Scientific Technologies Corporation shall manage Project execution and provide the tools
needed to create and manage the Projcct'.s Work Plan and tasks, manage and schedule Project
staff, track and manage issues, manage changing requirements, maintain conimunication
within the Project Team, and report status.

Scientific Technologies Corporation shall adopt an Implementation time-line aligned with the
State's required time-line.
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2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for; the preliminary training plan, the change management
plan, com/nunication approaches. Prujcci standards and procedures finalized, and team
{raining initiated.

3. PROJECT MANAGEMENT METHOD

Scientific Technologies Corporation shall follow a custom designed project management methodology
from Agile Project Management and Water Fall (Project Management Institute • PM1) Project
Management. The approach has adapted portions of Agile and Water Fall to provide the ability to be
more iterative and flexible. Seicncific Technolcgie.s Corporation shall conduct a "Fit for Purpose"/
"Client Fit" review that will enable Scientific Technologie.s Corporation to tailor the project
management approach based upon the needs and experience of the State. The approach incorporates
Gates (Cu.stomer sign-off prior to moving to next pha.sc) to en.surc we arc meeting the State's needs.

Scientific Technologies Corporation has provided an outline of project management.

A. standard project will have the following:
1. Requirements Gathering / Review - Client Sign-off
2. Communications Plan

a. Communications Matrix / Plan

b. Roles & Respon.sibiliiies.
c. RASCI - Responsibility Assignment Matrix

3. Ri.sk Management
a. Risks that are considered High-Impact and High-Probability
b. An approved mitigation plan.
c. Mitigation plans for: High- Probability and Medium-impact. Medium

Probability and High-Impact
4. Change Management - All have client Sign-off
5. Project Issue Management
6. Project Management Schedule / Plan
7. Status Reports
8. Go-Live

a. Go-Live Go/No-Co - Client Sign-off
b. Go-Live Plan

9. Project Close / Transition to Maintenance Plan - Client
a. Sign-off

10. Lessons Learned

11. Other
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Projecl Management Tools:

1. Projcci Schedules arc crcaicd wiih Microsoft Project 2010 or 2013.

2. Conflticncc Projcci Site - A Software lool to foster communication and collaboration is
integrated with the Scientific Technologies Corporation software enhancement lool, Jira. The
State staff shall have accounts to Confluence and Jira to create tickets, review meeting
minutes, and (Xhcr system documentation.

Contract 2015-063 - Agreement Part 2 Exhibit E Implementation Services Page 41 of 72
Initial and Date All Pages: -
Scientific Technologies Corporation Initials \ /DM:/o/yZt,r



DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMF^fT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE. AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT E-l

SECURITY AND INFRASTRUCTURE

I. SECURITY

Scieniiric Technologies Corporation shall ensure (hat appropriate levels of security are implemented
and maintained in order to protect the conndemiality, integrity, reliability end availability of the
State's Information Technology rcstMircts, information, and services. Security requirements are
defined In Exhibit H of this Contract. Scientific Technologies Corporation shall provide the Slate with
resources, information, and Services on an ongoing basis, with the appropriate infrastructure and
security controls to ensure busines.t continuity and to safeguard the confidentiality and integrity of
Slate networks. Systems and Data.
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When Software cnhanccn>cnts arc developed. Scientific Technologies Corporation shall provide the following
Products and Services described in this Exhibit F, including but not limited to:

i. TESTING AND ACCEPTANCE

Scientific Technologies Corporation shall bear all responsibilities for the full suite of Test Planning
and preparation throughout the Project. Scientific Technologies Corporation will also provide training
as necessary to Ihe State staff responsible for test activities. Scientific Technologies Corporation shall
be responsible for all aspects of testing contained in the Acceptance Test Plan including support, at no
additional cost, during User Acceptance Test conducted by the State and the testing of the training
materials.

The Tcsi Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or
module.

All Testing and Acceptance (both business and technically oriented testing) .shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implcmcntaiion(s)). This shall include
planning, test scenario and script enhancement. Data and System preparation for testing, and execution
of Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests.
Performance Tuning and Stress tests. Security Review and tests, and support of the State during User
Acceptance Test and Implementation.

In addition. Scientific Technologies Corporation shall provide a mechanism for reporting actual test
results vs. expected results and for the resolution and tracking of all errors and problems identified
during test execution. Scientific Technologies Corporation shall also correct Deficiencies and support
required rc-tcsiing.

1.1 Test Planning and Preparalion

Scientific Technologies Corporation shall provide the State with an overall Test Plan that will
guide all testing. The Scientific Technologies Corporation provided. State approved, Test Plan
will include, at a minimum, identification, preparation, and Documentation of planned testing,
a requirements traccability matrix, test variants, tost scenarios, test cases, lest scripts, lest Data,
(csl phases, unit tests, expected results, and a tracking method for reporting actual versus
expected results as well a.s all errors and problems idcnilficd during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan
and the Contract, State testing will commence upon Scientific Technologies Corporation's
Project Manager's Certification, in writing, that Scientific Technologies Corporation's own
staff has succc.ssfully executed all prerequisite Scientific Technologies Corporation testing,
along with reporting the actual testing results, prior to the start of any testing executed by State
staff. The Slate will be prescnicd with a Slate approved Acceptance Test Plan, test scenarios,
le.st ca.ses. test scripts, test data, and expected results. .
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The Slate will commence its testing within five (S) business days of receiving Cenincaiion
from Scientific Technologies Corporation that the State's personnel have been trained and the
System is installed, configured, complete, and ready for Stale testing. The testing will be
conducted by the State in an environment independent from Scientific Technologies
Corporation's enhancement environment. Scientific Technologies Corporation must assist the
State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate repon.s, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
Slate.

Scientific Technologies Corporation must demonstrate ihai their lesiing mclhodology can be
integrated with the Slate standard methodology.

1.2 Unit Testing

In Unit Testing, Scientific Technologies Corporation shall test the application components on
an Individual basis to verify that the inputs, outputs, and processing logic of each application
component functions without errors. Unit testing is performed in either the enhancement
environment or a lesiing environment.

The goal is to find errors in the smalle.st unit of software before logically linking it into larger
uniLs. If successful, subsequent testing should only reveal errors related to the integration
between application modules.

The Scientific Technologies Corporation developer, who is respon.sible for a .specific unit of
work, will be responsible for conducting the unit testing of their modules.

Develop the scripts needed to unit test individual application modules.
interface(s) and conversion components.

For application modules, conversions and interfaces the Scieniinc Technologies
CorponKion team will ideniify applicable (csi scripis and installation
instructions, adapt them to the Project specifics, test the process, and compare
with the documented expected results.

Unit-Tested Modules (hat have been tested to verify that the inputs, outputs, and
processing logic of each application module functions wUhoui errors.
Individual detailed (e.si scripts and in.siaIlation guides li.st all the required actions
and data to conduct the test, the process for test execution, and the expected
results.
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1.3 System Integration Testing

The new System is tested in integration with other application systems (legacy and service
providers) in a production-like environment. System Integration Testing validates the
integration between (he individual unit appiicaiion modules and verifies that the new System
meets defined requirements and supports execution of interfaces and business processes. The
System Integration Test is performed in a test environment.

'litorough end-to-eiid testing shall be performed by the Scientific Technologies Corporation
leam(s) to confirm (hat (he Application integrates widi any interfaces. The test emphasizes
end-to-end business proces.ses, and the flow of information across applications (If
APPROPRIATE). It includes all key business processes and interfaces being implemented.
connrm.x data transfers with external parties, and includes the transmission or printing of all
electronic and paper documents.

Systems Iniegraiion Testing'validates (he iniegraiion between (he target application
modules and other systems, and verifies that the new System meets defined
interface requirements and supports execution of business proces.ses. This test
emphasizes end-to-end business processes and the flow of information across the
application. It includes all key business processes and interfaces being
implemented, confirms data transfers with external parries, and includes the
transmission or printing of all cicctranic and paper documents.

•  Take the lead in developing the Systems Iniegraiion Test Specifications.
• Work jointly with the State to develop and load the data profiles lo support the

test Specificailons.
• Work jointly with ihe Siaic to validate components of the test scripts.

• Work jointly with Scientific Technologies Corporation to develop the Systems
Integration Text Specincarion.s.

• Work jointly with Scientific Technologies Corporation to develop ond load ihc
data profiles to support the test Specificaiions,

• Work jointly with Scientific Technologies Corporation to validate components
of the test scripts, modifications, fixes and oriKr System interactions with the
Scientific Technologies Corpoiatlon supplied Software Solution.

•  The Iniegrsiion-Tesicd System indicates (hat all interfaces between the
application and the legacy and thirJ-pany systems, inierfaccs. and appficaiions
are functioning properly.

1.4 User Acccptaiicc Testing (UAT)

UAT begins upon completion of (he Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.

The Scientific Technologies Corporation's Project Manager must ccnify in writing, that the
Scientific Technologies Corporation's own staff has succe.ssful(y executed all prerequisite
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ScientiHc Technologies Corporation testing, along with reporting the actual testing results
prior to the start of any testing executed by State staff.

The Slate shall be presented with all testing results, as well as written Certincaiion thai
Scientific Technologies Corporation has successfully completed the prerequisite tests, meeting
the defined Acceptance Criieria, and performance standards. The State shall commence
testing within five (5) business days of receiving Ccriificaiion. in writing, from Scientific
Technologies Corporation that the system is insialled. configured, complete and ready for
State testing. 'Ihe State shall conduct the UAT utilizing scripts developed as identified in the
Acceptance Test Plan to validate the functionality of the System and the interfaces, and verify
implementation readiness. UAT is performed in a copy of the production environment and
can serve as a performance and strc.s.s test of the System. The U.ser Acceptance Test may
cover any aspect of the new Sy.stem. including administrative procedures (.such as backup and
recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the
production environment. The User Acceptance Test verifies System functionality against
predefined Acceptance criteria that support the successful execution of approved business
processes,

UAT will also serve as a performance and stress test of the System. It may cover any aspect of
the new System, including administrative .procedures such as backup and recovery. The
results of the UAT provide evidence that the new System meets the User Acceptance criteria

• as defined in the Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon .successful conclusion of UAT and .successful System deployment, the State will issue a
letter of UAT Acceptance and the respective Warranty Period shall commence.

MllliMitllliliiiit The System User Acceptance 7'e.us verify System functionality against predefined
AccepiatKC criteria that support the successful execution of approved processes.

•  Provide the State an Acceptance Te.M Plan and selection of test scripo for the
Acceptance Test.

• Monitor the execution of the lest .scripi.s and assist a.s needed during the User
Acceptance Test activities.

• Work jointly with the State in determining the required actions for problem
1  resolution.

•  Approve the enhancement of the User Acceptance Test Plan and the set of data
for use during the U.ser Acecpiance Test.

• Validate the Acceptance Test environment.
•  Execuic the test scripts and conduct User Acceptance Test activities.
• Document and summarize Acceptance Test resuli.t.
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• Work joiftily wiih Scientific Technologies Corporaiion in deternuning (he
required action) for problem resolution.

'* Provide Acceptance of the validated Systems.

The Deliverable for User Acceptance Tesi.<> is the User Acceptance Test Results.
These result.s provide evidence that the new System meets the User Acceptance
criteria defined in the Work Plan.

1.5 Performance Tuning and Stress Testing
Performance and stress testing will not be performed as a part of this contract. The PRISM
application is considered a third-party applicaiion and its underlying archliecturul design and
non-functional capabiliiie.<t are outside (he control of Scientific Technologie.<! Corporation.
However, Scientific Technologies Corporation is willing to work with the Stale to analyze and
diagnose any untoward results of performance te.sting performed by the .state or other parties.

1.6 Regression Testing

As a result, of the user testing activities, problems will be. idetitificd that require correction.
The S(ate will notify the Scientific Technologies Corporation of (he nature of the testing
failures in writing. The Scientific Technologies Corporaiion will be required to perform
additional testing activities in response to State and/pr user problems identified from the
testing results. Regression testing means selective re-testing to detect faults introduced during
the modification effon. both to verify that (he modifications have not caused unintended
adverse effects, and to verify that the modified and related (possibly affected) System
components still meet their specified requirentents:

a. For each minor failure of an Acceptance Test, the Acceptance Period shall be
extended by corresponding time defined in the Test Plan.

b. Scientific Technologies Corporation shall notify (he Stale no later than <five (5)
business days> from the Scientific Technologies Corporation's receipt of written
notice of the tc.st failure when Scientific Technologies Corporation expects the
corrcclions to be completed and ready for rcicsting by the State. Scicniific
Technologies Corporation will have up to five (5) business days to make corrections
to the problem unlcs.^ specifically extended in writing by the State.

c. When a programming change is made in response to a. problem identified during user
testing, a regression Test Plan should be developed by Scientific Technologies
Corporation based on the understanding of the program and the change being made to
the program. The Test Plan has two objectives;

1. validate that the change/update has been properly incorporated into (he
program: and

2. validate (hat there has been no unintended change to the odter portions of (he
program.
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d. Scientinc Technologies Corporation will be expected to:
1. Create a set of lest conditions, test cases, and test data that will validate that

the change has been incorporated correctly;
2. Create a set of lesi conditions, test cases, and lest data that will validate that

the unchanged portions of the program .still operate correctly; and
3. Manage the entire cyclic process.

e. Scientific Technologies Corporaiior) will be expected to execute the regression test,
provide actual testing results, and certify its completion in writing to the State prior to
passing the modified Software application to the users for retesiing.

in designing and conduciing such regression testing, .ScieniifiC Technologies
Corporation will be required to asse.s.s the risks inherent to the modirication being
implemented and weigh those risks against the time and effort required for
conducting the regression tests. In other words. Scientific Technologies Corporation
will be expected to design and conduct regression tests that will identify any
unintended consequences of the modification while taking into account Schedule and
economic considerations.

1.7 Security Review and Testing

IT Security involves all functions pertaining to the securing of- State Data and Systems
through the creation and definliion of security policies, procedures and controls covering such'
areas as ideniincation, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the Slate's
hardware and software and its related Data assets. Tests shall focus on the technical,
administrative and physical security controls that have been designed into (he System
architecture In order to provide the necessary confidentiality, integrity and availability. Tests
shall, at a minimum, cover each of the service components. Test procedures shall include
penetration ie.sis (pen tests), code analysis, and review.

Service Coniponenl Defines (he set of caDobililics (hat:

Identification and

Authentication

Supports obtaining information about (hose parties attempting to
log onto a system or application for security purposes and the
validation of users

Access Control Supports the management of permissions for logging onto a
computer or network

Encr^'plion Supports the encoding of data for security purposes

Intrusion Detection Supports the detection of illegal entrance into a computer system
Verification Supports the confirmation of authority to enter a computer

system, application or network
Diciial Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer, application and network
accounts within an organization.
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Rolc/Privilcgc
ManaRemeni

Suppons the granting of abilities to users or groups of users of o
computer, application or network

Audit Trail Capture
and Anolysi.^

Supports the ideiitincaiion and monitoring of activities within an
application or system

Input Validation Ensures the application is protected from buffer overflow, cross-
site scripting, SQL injection, and unauthorized- access of files
and/or directories on the .server.

1.8

Tests shall focus on the techtiicai, administrative and physical security controls that have
been designed into the System architecture in order to provide the necessary confideniialiiy.
integrity and avaiiabllity. Tests shall, at a minimum, cover each of the service components.

Prior to (he System being moved into production Scientific Technologies Corporation shall
provide results of all security testing to the Department of Information Technology for review
and Acceptance. All Software and hardware shall be free of malicious code (malwarc).

Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance.
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1. SYSTEM MAINTENANCE

Scicntiflc Technologies Corporaiion shall maintain and support the System in all maierial respects as
described in the Sialcmcni of Work for Maintenance (Attachment 3) and Statement of Work for
Development (Attachment 4), applicable program Documentation through the contract end date.

1.1 Scientific Technologies Responsibility
Scieniirtc Technologies shall maintain the in accordance with the Contract. Scientific
Technologies Corporaiion will not be responsible for maintenance or support for Software
developed or modified by the State including but not limited to new version releases, bug
fixes, improvements and patches. Scientific Technologies Corporation is not responsible for
the maintenance of hardware or software developed by the State. See Attachments 3 and 4, for
Statement of Work for Maintenance and Development.

1.1.1 Maintenance Releases

Scientific Technologies Corporation shall make available to the State at least four (4)
updates releases per a year per a year for general maintenance releases, and any other
selected functionality releases, patches, and Documentation that are generally offered
to its customers, at no additional cost.

2. SYSTEM SUPPORT

Z1 Scientific Technologies Corporation's Responsibility
Scientific Technologies Corporation will be responsible for performing on-site or remote
technical support in accordance with the Contract Documents, including without limitation
the requirements, terms, and conditions contained herein.

As part of the Software maintenance agreement, ongoing Software maintenance and suppon
levels, including all new Software relca.ses, .shall be responded to according to the following:

a. Class A Deficiencies (Telephone Support)
For all Class A Def]ciencie.s, Scientific Technologies Corporation shall provide, to
the State, on<all telephone assistance, with issue tracking available to the State,
twenty four (24) hours per day and seven (7) days a w-eek with an e-mail / telephone
response within two (2) hours of request;

b. Class A Deficiencies (On-slte or Remote Support)

For all Class A Deficiencies, Scientific Technologies Corporation shall provide
support on-site, or with remote diagnostic services, within four (4) business hours of
a request; and

c. Class B & C Deficiencies -The State shall notify the Scientific Technologies
Corporation of such Deficiencies during regular business hours and the Scientific
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Technologies Corporation shall respond back within four (4) hours of rKtiification of
planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 Scientific Technologies Corporation shall repair or replace Software, and provide
maintenance of the Software in accordance with the Specifications and terms and
requirements of the Contract;

3.2 Scientific Technologies Corporation shall maintain a record of the activities related to
wairaniy repair or maintenance activities performed for the State;

3.3 For all maintenance Services calls, Scientific Technologies Corporation shall ensure the
following information will be collected and maintained: I) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans, dates, and times; 4) expected and actual
completion time; 5) Deficiency resolution Informaiion. 6) Resolved by, 7) Identifying number
i.e. work order number, 8) Issue identified by; and

3.4 Scientific Technologies Corporation must work with the State to identify and troublcshoot
potentially large-scale System failures or Deficiencies by collecting the following information:
I) mean lime between reported Dencicncics with the Software; 2) diagnosis of the root cause
of the problem; and 3) identification of repeat calls or repeat Software problems.

3.5 If Scicntinc Technologies Corporation fails to coitcci a Deficiency within the allotted period
of time stated above, Scientific Technologies Corporation shall be deemed to have corrvnittcd
an Event of Default, and the State shall have the right, at its option, to pursue the remedies in
Part 2, Exhibit C, Section 3. as well as to return Scicniific Technologies Corporation's product
and receive a refund for all amounts paid to Scientific Technologies Corporation, including but
not limited to, applicable license fees, within ninety (90) days of notification to Scientific
Technologies Corporation of the State's refund request.

3.6 If Scientific Technologies Corporation falls to correct a Deficiency within the allotted period
of time stated above. Scientific Technologies Corporation shall be deemed to have commiiicd
an Event of Default, and the State shall have the right, at its option, to pursue (he remedies in
Pan 1 Section 14.
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Conir&ci Requirements described in Contaci Attachment 2 - Contract Requirements, Contract
Attachment 3 - Scientific Techrwlogies Corporation Statement of Work NHEDSS Software
Development 20I5>20I6 7-17-2015, and Coniraci Attachment 4 - Scientific TechnoloBies
Corporation Statement of Work NHEDSS Software Maintenance & Support 20IS-2016 7-17-2015
are hereby incorporated into this contract.
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Scieniinc Technologic^ Corporation's Project Manager and the State Project manager shall finalize the Work
Plan within ten (10) days of the Errcctivc Date and funher refine the tasks required to implement the Project.
The elements of the preliminary Work Plon are documented in accordance with Scientific Technologies
Corporation's plan to implement the Application Software. Continued enhancement and management of the
Woric Plan is a joint effort on the pan of Scientific Technologies Corporation and State Pit)jcct Managers.

The preliminary Work Plan created by Scientific Technologies Corporation and the State is set forth at the
end of this Exhibit.

In conjunction with Seicniific Technologies Corporation's Project ManageiiKnt methodology, which shall be
used to manage the Project's life cycle, the Scientific Technologies Corporation team and the State shall
finalize the Work Plan at the onset of the Project. This plan shall identify the ia.skR. Deliverables, major
milestones, task dependencies, and a payment Schedule required to implement the Project. It shall also
address intra-task dependencies, resource allocations (both State and Scientific Technologic.^ Corporation
team members), refine the Project's scope, and c.stablish the Project's Schedule. The Plan is documented in
accordance with Scientific Technologies Corporation's Work Plan and shall utilize Microsoft Office Word
product to suppon the ongoing management of the Project.

I. ASSUMPTIONS

1.1 General ^

•  The State .shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document
State StalTing Matrix.

•  All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (S) business days. Issues not resolved

within (his initial period will be escalated to (he Slate Project Manager for resolution.
•  Any activities, decisions or is.sue.s taken on by the State that affect the mutually

agreed upon Work Plan timeline, .scope, rcsource.s, and custs shall be subject to the
identified Change Control process.

•  Scientific Technologies Corporation shall provide a separate c.scrow agreement for
the application.

•  Scientific Technologies Corporation shall maintain an accounting system in
accordance with Generally Accepted Accounting Principles (GAAP).

1.2 Logistics
•  The Scientific Technologies Corporation Team .shall perform work at the associated

work locations. Onsiic meetings may occur if needed.
•  The Scientific Technologies Corporation Team may perform work at a facility other

than that furnished by the State, when practical, at their own expense.
•  The Scientific Technologies Corporation Team shall honor all holidays observed by

Scientific Technologies Corporation or the State, although with permission, may
choose to work on holidays and weekends.
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•  The Stale shall provide assislancc with sei up of Virtual Private Network (VPN)
accounts and access and access to any necessary internal Slate networks and/or
software (within Stale standards).

IJ Prefect Management
•  The Slate shall approve the Project Management Methodology u.sed for the Project.
•  The State shall provide the Project Team with reasonable acces.s to the State

personnel as needed to complete Project tasks.
•  Scieniinc Technologies Corporation shall utilise an electronic mechanism such as

Ailassain or to serve as the centralized storage of Project documeni.s including
Project Plan.s. meeting minuie.s, .sy.stem documentation, status updates, and other
materials. Tickets will be resolved using Jira/a similar electronic system for creation,
updates, and communication on progress.

•  Scientific Technologies Corporation shall provide accounts to the Atlassian system
for the State Project Team to access documents and create tickets as needed for
technical issues.

•  Scientific Technologies Corporation assumes that an Alternate Project Manager may
be appointed from time to lime to handle reasonable and ordinary absences of the
Project Manager.

1.4 Technical Environment and Managemenl
•  The State is responsible for providing the hardware, network, and communication

facilities needed to support the Project,
•  The State will be responsible for daily backup of the servers including the

application and the MS-SQL produced database backups. Any and all costs
associated with problems to restore or recover from a failure due to compromised
Stale backup procedures will be the responsibility of the State. The State will
confirm that the backups are completed correctly if the state-generated backup files
arc not valid or are corrupt, the State will notify Scientific Technologies
immediately.

•  Scientific Technologies Corporation shall develop and implement a script for
database backups to be handled via MS-SQL scheduled daily events, whereby
nightly backups of the dacaha.se will he stored on the production drive.s. Thirty daily
backups will be retained. The SQL scripting required to make this happen will be the
responsibility of Scientific Technologies Corporation. Scientific Technologies
Corporation will monitor the performance of this script at least weekly to en.sure that
usable backups are being made available to the State. All costs associated with
problem.^ to restore or recover from a failure due to compromised Scientific
Technologies Corporation backup procedures will be the responsibility of Scientific
Technologies Corporation.

•  The Slate will seek approval from Scicniinc Technologies Corporation before
making any modifications to the application outside the updates provided via the
installation process or run any script that will update the databa.se.
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•  Scientific Technologies Corporation will notify the State Project Manager of
any environment changes or planned updates. The State f^ojeci Manager
will then notify DoIT of any u{>daics or patches for planning purpose.^.

•  De.slgnaicd State systems admlnlstraior.s and DoIT pcr.sonnel shall be available and
respond for requests for assistance during normal working hours and for adjustments
to operating .systems configurations and tuning.

•  Scientific Technologies Corporation will lead an effort, including the State of New
Hampshire Operations Team, to identify the hardware requirements for the
enhancement, test and production environments. The State of New Hampshire shall
satisfy those hardware requirements prior to Scientific Technologies Corporation
and Slate of New Hampshire teams building of the environment.

•  Designated Slate system administrators and DoIT personnel shall be available during
normal working hours and for adjustments to operating systems configurations and
tuning.

1.5 Project Schedule
•  Deployment is planned to begin on September 1, 2015 with a planned go-live dates

' detailed out in the Scope of Work documents.

1.6 Reporting
•  Scientific Technologies Corporation shall conduct project status meetings (weekly

for work planned and completed in 2015 and biweekly for work in 2016 and
thereafter), and provide written reports that include, but are not limited to. nunuies,
action items, test results and related documentation.

1.7 User Training
•  The Scientific Technologies Corporation Team will provide demonstrations of

new functionality through a virtual WebEx and recorded with both audio and
video recorded and made available to the State Team.

1.8 Performance artd Sectirity Testing
•  The Scientific Tcchrtologics Corporation Team shall provide the U.scr Acceptance

Testing Scripts for the State Team to complete.
•  Feedback from the State Team for UAT will be captured electronically and sent to

the Scientific Technologies Corporation Project Manager.
•  The State shall work with Scientific Technologies Corporation on performance

testing as set forth in Contract Exhibit F- Tesiing Services.

2. ROLES AND RESPONSIBILITIES

2.1 Scientific Technologies Corporation Team Roles and Responsibilities

2.1.2 Scicntinc Technologies Corporation Team Project Executive
The Scientific Technologies Corporation Team's Project Executives (Scientific
Technologies Corporation and Subcontractor Project Executives) shall be
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re:>ponsib}e for advising on and moniioring the quality of the Implementation
throughout the Project life cycle. The Project Executive shall advise the Scieniinc
Technologies Corporation Team Project Manager and the State's Project leadership
on the best practices for implementing the Scientific Technologies Corporation
Software Solution within the State. The Project Executive .shall participate in the
definition of the Project Plan and provide guidance to the State's Team.

2.2 Scientific Technologies Corporotlon Team Project Manager
The Scientific Technologies Corporation Team Project Manager shall have overall
responsibility for the day-to-day management of the Project and shall plan, track, and
manage the activities of the Scientific Technologies Corporation Implementation Team. The
Scientific Technologies Corporation Team Project Manager will have the following
re.sponslbililics:
•  Maintain communications with the State's Project Manager;
•  Work with the State in planning and conducting a kick-off rrteeting:
•  Create and maintain the Work Plan;

•  Assign Scientific Technologies Corporation Team consultants to tasks in the
Implementation Project according to the scheduled staffing requirements;

•  Define roles and responsibiliiies of all Scientific Technologies Corporation Team
numbers;

•  Provide written weekly updates to the State Program Manager. The updates will be
weekly for work completed up until December 31. 2015 and biweekly for
enhancement work beginning January I, 2016.

•  Notify the State Project Manager of requirements for State re.sources in order to
provide sufficient lead time for resources to be made available;

•  Review ta.sk progre.ss for time, quality, and accuracy in order to achieve progre.ss.
•  Review requirements and scheduling changes and identify the impact on the Project

in order to identify whether the changes may require a change of scope;
•  Implement scope and Schedule changes as authorized by the State Project Manager

and with appropriate Change Conirol approval as identified in the Implementation
Plan;

•  Inform the State Project Manager and staff of any urgent issues if and when they
arise;

•  Provide the State completed Project Deliverables and obtain sign-off from the
State's Project Manager.

2.3 Sdcnllfic Technologies Corporutlun Team Analysis
The Scientific Technologies Corporation Team shall conduct analysis of requirements,
validate the Scientific Technologies Cbrporaiion Team's understanding of the State business
requirements by application, and perform business requirements mapping:
•  Construct and confirm application te.«i case scenarios;
•  Produce application configuration definitions and configure the applications;
•  Conduct testing of the configured application;
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•  Produce functional Specifications for extensions, conversions, and interfaces;
•  Assist the State in the testing of extensions, conversioas, and interfaces;
•  Assist the State in execution of the State's Acceptance Test;
•  Conduct follow-up meeiings to obtain feedback, results, and concurrence/approval

from the State;

•  Assist with ll)C correction of configuration problems identified during system,
integration and Acceptance Testing; and

•  Assist with the transition to production.

2.4 Scientific Technologies Corporation Team Tasks
The Scientific Technologies Corporation team shall assume the following tasks;
•  . Enhancement and review of functional and technical Specificaiion to determine that

they arc at an appropriate level of detail and quality;
•  Enhanccrt>cni and Documentation of conversion and interface programs in

accordance with functional and technical Specifications;

•  Enhancement and Documentation of installation procedures; and

•  Enhancement and execution of unit test scripts;

•  Unit testing of conversions and interfaces developed; and

•  System Integration Testing.

3. State Roles and Responsibilities
The following State resources have been identified for the Project. The time dcmands'on the
individual State team members will vary depending on the phase and specific tasks of the
' Implementation. The demands on the Subject Matter Experts' time will vary based on the need

determined by (he State Leads and the pha.sc of the Implementation.

3.1 State Project Manager
The Stale Project Manager shall work sidc-by-sidc with the Scientific Technologies
Corporation Project Manager. The role-of the State Project Manager is to manage State
resources (IF ANY), facilitate completion of all tasks assigned to State staff, and
communicate Project status on a regular basis. The Stale Project Manager rcprcsenLs the
State in all decisions on Implementation Project matters, provides all necessary support In
the conduct of the Implementation Project, and provides necessary State resources, as
defined by the Work Plan and as otherwise idcniined throughout the course of the Project,
'i'hc State Project Manager has the following respon.sibilities:
•  Plan and conduct a Kick-Off meeting with assistance from the Scientific

Tcchnologic.s Corporation team;
•  Assist the Scientific Technologies Corporation Project Manager in the enhancement

of a detailed Work Plan;

•  Identify and secure the State Project 'I'eam members in accordance with the Work
Plan;
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Define roles and responsibilities of all State Project Team members assigned to the
Project;
Identify at>d secure access to additional State end-user staff as needed to support
specific areas of knowledge if and when required to perform certain Implementation
tasks:

Communicate issues to State management as necessary to secure resolution of any
matter that cannot be addressed at the Project level;
Inform the Scientific Technologies Corporation Project Manager of any urgent
issues if and when they arise; and
Assist the Scientific Technologies Corporation Team staff to obtain requested
information if and when required to perform certain Project tasks.

State Subject Matter Eypen(s) (SME)
The role of the State SME is to assist application teams with an understanding of the
State's current business praaiccs and processes, provide agency knowledge, and
participate in the Implementation. Responsibilities of the SME include the following:

Be the key u.scr and contact for the Depanmcnt;
Attend Project Team training and acquire in-depth functional knowledge of
the relevant applications;
Assist in validating and documenting user requirements, as needed;
Leads and completes user acceptance testing;
Attends test review meetings;
Ensuring that proposed process change.s are considered by process owners;
Establish priorities of Deficiencies requiring resolution;
Provides feedback for User Acceptance Testing and enters tickeus as needed
to track Deficiencies until resolved;

Assist in mapping business requirements;
Assist in System Imegralion, and Acceptance Testing;
Assist in performing conversion and integration testing and Data
verification;

Attend Project meetings when requested; and

Assist in gaining end users in the use of the Scientific Technologies
Coiporation Software Solution and the business processes ihe application
supports.

3.4 Stale Technical Lead and Architect
The State's Technical Lead and Architect reports to the State's Project Manager and
is responsible for leading and managing the Slate's technical tasks. Responsibilities
include;

•  Attend technical training as necessary to support the Project;
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•  Assisi ihc Siaic and Scientific Technologies Corporation Team Project
Managers to establish the detailed Work Plan;

•  . Manage the day-to-day activities of the Slate's technical resources assigned
to the Project;

•  Work with Slate IT management to obtain State technical resources in
accordance with the Work Plan;

•  Work with the Scientific Technologies Corporation Technical Lead and the
State's selected hardware Scientific Technologies Corporation to architect
and establish an appropriate hardware platform for the State's Project
enhancement and production environments;

•  Work in partnership with the Scientific Technologies Corporation and lead
the State technical staffs efforts in documenting the technical operational
procedures and processes for the Project. This is a Scientific Technologies
Corporation Deliverable and it will be expected that Scientific Technologies
Corporation will lead the overall effort with support and assistance from the
State;

•  Represent the technical efforts of the Stale as needed during Project
meetings;

•  Assures timely response and resolutions for tickets submitted related to
project; and ,

•  Arranges and a.ssurcs for proper backup coverage for ticket response and
resolution and communicates coverage plan to State's Project Manager.

3^ Slate Network Administrator (DoIT) -
The Stute Network Administrator will provide technical support regarding networking
requirements administration. The responsibilities will include; '
•  Asse.ss the ability of the State's overall network architecture and capacity to

adequately support implemented applications;
•  Establish connections among the database and application servers; and
•  Establish connections among the desktop devices and the Application and daiaba.sc

servers.

4. SOFTWARE APPLICATION

Dfiail what software is requiredfor ihe Coniracior lo perform the activities of the Contract.

s. conversions

There are no conversions planned for this contract.

6. INTERFACES

Interfaces shall be implemented in cooperation with the State. None arc planned at this lime.
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Table 6.!: RESERVED

( il'

7. APPLICATION MODIFICATION

To more fully address the Slate's requirements, the Scicmific Technologies Corporation Team shall
implement the following application modincaiions. The following Table 6.1 identifies the
mt^iflcaiions that are within the scope of this Contract.

Table 7.1: Modifications - Scientific Technologies Corporation Developed

( il' I'jiiiiUK'i-nii-iil |i4-M-i i|illiiii

NHEDSS Remove the Lo.ti to Follow up on Case
Classincation. Create' a new drop down
(ycs/no/unknown) question (Label a Lost to follow-
up) on (Op purtiun of the 'Case Repotting' page,
if yes, then ask why (Free text).
The Held will be expotlabie A searchable.
Question and both responses will appear on the print
invesiigaiion.
Data Migration will he included with this work to
move data in the Case Oassiricaiion to the new

check box.

NHEDSS ir User A creates an alen. User 6 can also sec the

same alerts (assuming both users have the
permission to manage the alerts).
The alerts currently only go to one email, but the
alerts can be viewed hy other users with the
permission.

NHF.f5SS - Rbola Phase 2: Sintple XML fonn enhancement
Assumptions; shared cost with MS (MS to match)

NHEDSS 1. Physician Card with Lyme I5iscasc questions.
2. Login is required, but can be generic
Facility User in NHEDSS (possible use).
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Ki'tliiili'iilcnt lirilKim'i'nK'ril Ih'M'i iptiiin

;i|iIili<';iliU-

NHEDSS - Ebola

TB PAM

TB PAM

Phase 3: Additional integration betu'een fields and
field validation in an XML form enhancement

Assumptions: shared cost with MS (MS to match)

Allow users to view Sentinel Labs within TBPAM

(0 increase workflow efficiency and viewing.of data
to make infornKd decisions, i^bs are viewable

within system but not populate data.- Populating can
be integrated at a later time and is not pan of this
csiimaie.

This Log will increase efficiencies within TBPAM
and suppon reporting needs for grant purposes.

TB PAM

PRISM

Currently allows NH to link the contact to the
original case. The contact can change to a TB
Active case. This CR will map all the fields that
map over from a contact to an Active case.

Syphilis and Oononhca interview. Remove the
requirement for an interview and make it optional.
Add drop down menu for reason not interviewed.

PRISM Causes a delay in currcm morbidity. Currently
PRISM requires a user to complete and close (he
case. PRISM docs not allow for morbidity counts if
the case is open.

PRISM

PRISM

Negative labs within the same field record with a
different disease. This functionality is present in
STDMIS but rtot PRISM. Having to complete a full
visit in one field record is not efficient for users to
put In notes, unable to efTicicnily track information
or pull out for data repon purposes.

Add drop down or chock box to indicate if an
interview was assigned. If answer is 'no' do not
require to have all the is fields filled

Auto populate so all risk questions default to 'did not
ask'

PRISM

PRJSM Have all notes viewable in one tab. both within a
Field Record Si within a Patient Profile, similar to

Labs (which can be viewed as LABS sviihin a PR or
ALL LABS within a Pt Profile).
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lti'i|iiir«-ini'ill ('<Mii|iii)icnis. it I jlilillU'i'CUt'Ml Hi'm i iplirMI

HBI"""
This CR will allow the labs to be viewable within

TBPAM. this will not populate data. Populating can
be integrated at a later time but is not part of this
estimate.

8. PRELIMINARY WORK PLAN

The following Table 8,1 provides the preliminary agreed upon Work Plan for the Contract.

Table 8.1: Hleh Level Preliminary NH Project Plan

iluiulinn .""itUIC I'iiiisii

NKEDSS Ocvcloomeni Schedule 1 day 'Wed 7/1/15 Wed 7/1/13

Project Kick Off Mectinn 1 day Wed 7/1/13 Wed 7/1/13

November 2015 Development Cycle 12 days Wed 7/15/15 rhu 7/30/15

Reouiremenu VaJidaiion 11 days Wed 7/1/15 Wed 7/15/15

Requirements Sign Off 1 day Wed 7/15/15 Wed 7/15/15

November 2015 Developrneni 56 days i rhu 7/16/15 rhu 10/13/15

Lost to Follow up Fields 56 days rhu 7/16/15 rhu 10/15/15

Shared Alerts 56 days Thu 7/16/15 rhu 10/15/15

View Sentinel Labs in TB PAM 56 days rhu 7/16/15 rhu 10/15/15

Syphilis Interview • PRISM 66 days Fhu 7/16/15 rhu 10/15/15

Count of Morbidity • PRISM 66 days rhu 7/16/15 rhu 10/15/15

Negative Labs • PRISM 66 days rhu 7/16/15 rhu 10/15/15

Interview Question - PRISM 66 days fhu 7/I6/I5 rhu 10/15/15

Auto populate Risk Qs - PRISM 66 days rhu 7/16/15 rhu I0/I5/IS

Form Management Phase 2 66 days rhu 7/16/15 Thu 10/15/15

Testing and Qualiiy Assurance 10 days jMor^ 9/28/15 Fri 10/9/15

Test Plan & Scripts Provided to NH 1 day Mon 9/28/15 Mon 9/28/15

NH User Acceptance Testing 9 days luc 9/29/15 Fri 10/9/15

Final Modifications S days Moo 10/5/15 Fri tO/9/15

Insullation 25 days Mon 11/9/15 Fri 12/11/15

Release system Walkthrough & review 9 days Mon 1 1/9/15 Thu 11/19/15

install on Training 1 day |Pri 11/20/15 Fri 11/20/15

Install on Production 5 days Won 12/7/15 Fri 12/11/15

Training 13 days Won II/9/J5 Wed M/25/15

Training Plan & Schedule 3 days Won 11/9/15 Wedl l/lt/15

Online Training 3 days klun 11/23/15 kVcd 1 J/25/15
February 20l6 Development Cycle 120 days Mon 9/28/15 iFri 3/11/16
Requirements Validation 13 days ^on 9/28/15 Wed I0/M/J5
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Requirements Sign Off 1 day Fhu 10/13/13 Fhu (0/13/13

February 2016 Development 66 days Pri 10/16/13 Fri 1/13/16

Phyjician Card with Lyme Disease 66 days Fri 10/16/13 Fri 1/I5/J6

TB-Conc«ct to TB-Active 66 days Pri 10/16/13 Fri I/I3/I6

Form Mtnasemcnt Phase 3 66 days Fri 10/16/13 Fri 1/15/16

Testirte ar>d Oualiry Assurartce 40 days Mon 1/4/16 Fri 2/26/16

Test Plan & Scripts Provided to NH 10 days Mon 1/4/16 Fri 1/13/16

NH User Acceptance Tesiinq 30 days Mon 1/18/16 Fri 2/26/16

Final Mtxfificalions 30 days Mon I/I8/I6 Fri 2/26/16

Installation 13 days Mon 2/22/16 Fri 3/H/J6

Release system Walkthroufih L. review 3 days |Mon 2/22/16 Fri 2/26/16

Inslall (in Training 1 day Wn 2/29/16 Mon 2/29/16

Install on Production I day ki 3/11/16 Fri 3/1 1/16

Traininc 3 days Mon 2/22/16 tri 2/26/16
Training Plan & Schedule 1 day Mon 2/22/16 Mon 2/22/16

Online Training 3 days Mon 2/22/J6 i^ri 2/26/16
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1. LICENSE GRANT

Subject (0 the payment of applicable license fees set forth in Contract Exhibit B: Price and
Poymeni Schedule. Scieniinc Technologies Corporation hereby grants to the Slate a worldwide,
perpetual, irrevocable, non-exclusive, non-transferable, limited license to use the Software and
its associated Documentation, subject to the terms of the Contract. The Stale may allow Its
agents and Contractors to access and use the Software, and in such event, the State shall first
obtain written agreement from such agents and Contractors that each shall abide by the terms
and conditions set foilh herein.

2. SOtTWARE AND DOCUMENTATION COPIES

Scientific Technologies Corporation shall provide the State with a sufficient number of hard
copy versions of the Software's associated Documentation and one (I) electronic version in
Microsoft WORD and PDF formal. The State shall have the right to copy the Software and its
associated Documentation for its internal business needs. The Slate agrees to include copyright
and proprietary notices provided to the Stale by the Scientific Technologies Corporation on such
copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the Slate agrees not to:
a. Remove or modify any program markings or any notice of Scientific Technologies

Corporation's proprietary rights;
b. Make the programs or materials available in any manner to any third party for use in

the third pony's business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or recompilaiion of the programs.

4. TITLE

Title, right, and interest (including a!) ownership and inielleciual property rights) in the Software,
and its associated Documentation, shall remain with Scientific Technologies Corporation.

5. VIRUSES

Scientific Technologies.Corporation shall provide Software that is free of viruses, destructive
programming, and mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

As a pan of its iniemal enhancement process. Scientific Technologies Corporation will use
reasonable efforts to lest the Software for viruses. Scientific Technologies Corporation shall alsu
maintain a ma.ster copy of the appropriate versions of the Software, (rtt of viruses. If the State
believes a virus may be present in the Software, then upon its request. Scientific Technologies
Corporation shall provide a master copy for cumparisun with and correction of the State's copy
of the Software.
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6. AUDIT

Upon fony-fivc (45) days writlen noiice, SciemiHc Technologies Corporation may audit the
State's use of the programs at Scientific Technologies Corporation's sole expense. The State
agrees to cooperate with Scientiric Technologies Corporation's audit and provide reasonable
assistance and access to informaiion. The State agrees that Scleniinc Technologies Corporation
shall not be responsible for any of the State's reasonable costs incurred in cooperating with the
audit. Notwithstanding the foregoing, Scientific Technologies Corporation's audit rights are
subject to applicable State and federal laws and regulations.

7. SOFTWARE NON-INFRINGEMENT

Scientific Technologies Corporation wurranis that it has good title to, or the right to ullow the
Stale to use all Services, equipment, and Software ("Material") provided under this Contract, and
that such Services, equipment, and Software do not violate or infringe any patent, irademark.
copyright, trade name or other intellectual property rights or misappropriate a trade secret of any
third parly.

The warranty of non-infringement shall he-an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the Stale
that any Material infringe their,inicllectual propcny rights, Scientific Technologies Corporation
shall defend and indemnify the State against the claim provided that the State:

a. Promptly notifies Scientific Technologies Corporation in writing, not later than 30 days
after the State receives actual writien notice of such claim;

b. Gives Scientific Technologies Corporation control of the defense and any settlement
negotiations; and

c. Gives Scientific Technologies Corporatioi^ the information, authority, and assistance
reasonably needed to defend againsi or settle the claim.

Notwithstanding the foregoing, the Slate's counsel may participate in any claim to the extent the
Slate seeks to a.sscrt any immunities or defen.ses applicable to the State.

If Scientific Technologies Corporation believes or it is determined that any of the Material may
have violated someone else's intellectual property rights, Scientific Technologies Corporation may
choose to either modify the Material to be non-infringing or obtain a license to allow for continued
use, or if these altcmalivcs arc not commercially reasonable. Scicntinc Technologies Corporation
may end the license, and require return of the applicable Material and refund all fees the State has
paid Scieniific Technologies Corporation under the Contract. Scientific Technologies Corporation
will not indemnify the State if the State alters the Material without Scientific Technologies
Corporation's consent or uses it outside the scope of use identified in Scientific Technologies
Corporation's user Documentation or if the State uses a version of (he Material which has been
superseded, if the infringement claim could have been avoided by using an unaltered current
version of the Material which was provided to the State at no additional cost. Scientific
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Technologies Corporation wit! not indennnify the State to the extent that an infringement claim is
based upon any information design. Specification, instruction. Software, data, or material not
furnished by Scientific Technologies Corporation. Scientific Technologies Corporation will not
indemnify the State to the extent that an infringement claim is based upon the combination of any
Material with any products or services not provided by Scientific Technologies Corporation
without Scieniific Technologies Corporation's consent.

I. SOFTWARE SOURCE CODE RETENTION

8.1 Scientific Technologies Corporation represents and warrants that the currently
existing source code for the Software licensed to the State under the Contract, as
well as the Documentation for such Software will be delivered directly to the
State or through a downloadable FTP server within 30 days of the Effective Date.

8.2 All updates and changes as the Software is delivered, maintained and supported
will be delivered to the Slate directly or through a downloadable FTP server
within 30 days of each update.

8.3 The Slate agrees to not modify this code and to not use this code or portions
thereof in other applications, without the expressed written consent of Scientific
Technologies Corporation, while Scientific Technologies Corporation remains an
active business.

8.4 The-State agrees to not make this code available tu other outside vendors or other
state public health programs without the written consent of Scientific
Technologies Corporation, again while the Corporation remains an active
business.

8.5 The State agrees to not transfer the agreement to any other agency.8.1 Scieniific
Technologies Corporation represents and warrants that the currently existing
source code for the Software licensed to the State under the Contract, as well as
the Documentation for such Sofiwarc will be delivered directly to the State or
through a downloadable FTP server within 30 days of the Effective Date.

8.2 All updates and changes as the Sofiwarc is delivered, maintained and supponcd
will be delivered to the State directly or through a downloadable FTP server
within 30 days of each update.

8.3 The State agrees to not rnodify this code and to not use this code or portions
thereof in other applications, without the expressed written consent of Scientific
Technologies Corporation, while Scientific Technologies Corporation remains an
active business.

Contract 2015-063 Agreement Pan 2 Exhibit J-Software License Page 66 of 72
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVFM.LANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-part 2

EXHIBIT.!

SOFTWARE LICENSE

8.4 The Siaie agrec.s lo not make ihLs'codc available to other ouisidc vendors or other
Slate public health programs wiihout the written consent of Scientific
Technologies Corporation, again while the Corporation remains an active
business.

8.5 The State agrees to not transfer the agreement to any other agency.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT K

warranty AND WARRANTY SERVICES

1. WARRANTIES

1.1 Services

Scientific Technologies Corporation warrants that the System will operate to conform to
the Specincalions. terms, and requirements of the Coniracl.

1.2 Software

Scierttific Technologies Corporation warrants (hat the Software, including but not
limited to the individual modules or functions furnished under the Contract, is properly
functioning within the System, compliant with the requirements of the Contract, and will
operate in accordance with the Specifications and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the State's remedy, and
Scientific Technologies Corporation's entire liability, shall be: (a) the correction of
program errors that cause breach of the warranty, or If Scientific Technologies
Corporation cannot substantially correct such breach in a commercially, reasonable
manner, the Stale may end its program license and recover the fees paid to Scientific
Technologies Corporation for the program license and any unused, prepaid technical
support fees the State has paid for the program license; or (b) the rc-pcrformancc of the
dcficicni Services, or (c) if Scientific Technologies Corporation cannot substantially
correct a breach in a commercially reasonable manner, the State may end the relevant
Services and recover the fees paid to Scientific Technologies Corporation for the
deficient Services.

1.3 Non-Infringement

Scientific Technologies Corporation warrants that it has good title to, or the right to
allow the State to use, all Services, equipment, and Software ("Material") provided
under this Contract, and that such Services, equipment, and Software do not violate or
infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate a trade secret of any third party.

1.4 Viruses; Destructive Programming

Scientific Technologies Corporation warranLs that the Software shall not contain any
viruses, destructive programming, or mechanisms designed to disrupt the performance of
the Software in accordance with the Specifications.

1.5 Compatibility

Scientific Technologies Corporation warrants that all System components, including but
not limited to the components provided, including any replacement or upgraded System
Software components provided by Scientific Technologies Corporation to correct
Deficiencies or as an Enhancement, shall operate with the rest of the System without loss
of any functionality.

Contract 2015-063 Agreement Part 2 Exhibit K-Warranty and Warranty Services Page 68 of 72
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STATE OF NEW HAMPSH[R£
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART2

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

1.6 Services

Scicniific Technologies Corporaiion warranis thai all Scrvicc.s to be provided under the
Contract will be provided expediently, in a professional manner, in accordance with
industry .siandard.s and that Services will comply with performance standards.
Specifications, and terms of the Contract.

1.7 Personnel

Scientific Technologies Corporation warrants that all personnel engaged in the Ser\'ices
shall be tfualified to perfomi the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.

1.8 Breach of Data

The Scientific Technologies Corporaiion shall be solely liable for costs associated with
•  any breach of State Data housed at their ]oc8tion(s) including but not limited to

noiincation and any damages as.sessed by the courts.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract
and any extensions, with the exception of the warranty for non-infringement, which shall survive
the termination of this Contract.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT L

TRAINING SERVICES

ScienuftcTechnologies Corporaiion shall provide (he following Training Services.

1. Training

Training will be in accordance with ihe requirements as ideniined in the Work Plan,
Contract E)thibii I and in the Staiemem of Work Maintenance and Support document
(Attachment 3) and Statement of Work Enhancements document (Attachment 4).

Training wilPbe provided by Scientific Technologies Corporation and conducted over an
online demo and training via Web-En or similar online tool. Trainings will be recorded
for both audio and video and made available for use for the State. All pricing has been
established in Contract Exhibit B: Price ond Payment Schedule.
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STATE OF NEW HANrPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-PART 2

EXHIBITN

VENDOR PROPOSAL

RESERVED
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT- PART 2

EXHIBIT 0

CERTIFICATES AND ATTACHMENTS

Attached are;

1. Coniracior's Certificate of Good Standing

2. Contractor's Certificate of Votc/Authoriiy
3. Contractor's Ccitificalc of Insurance

4. Contract Attachment I - Dcpanmcni of Health and Human
Services, Exhibits 0 through J

5. Contract Attachment 2-Contract 2015-063 Requirements

ft. Contract Attachment 3 - Scientific Technologies Corporation
Statement of Work NHEDSS Software Development August
20.20152015-20167.17-2015

7. Contract Attachment 4 - Scientific Technologies Corporation
Statement of Work NHEDSS Software Maintenance & Support
2015-2016K-2I-2015
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Scientific Technologies Corporation Initials I / Ic/
Date: /0/yCO/f ^



DocuSign Envelope ID: B2165A85-9533-401B-80C5-5F1911985EAA

of P^amp8i|tr£
department cf ̂ tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that SCIENTIFIC TECHNOLOGIES CORPORATION afn) Arizona corporation,

is authorized to transact business in New Hampshire and qualified on February 1S. 2002.

I further certify that all fees and annual reports required by the Secretary of State's office

have been received.

In TESTIMONY WHEREOF. I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26''' day of August, A.D. 2015

William M. Gardner

Secretary of State
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CERTIFICATE OF VOTE

1, Michael L. Popovich. of Scientific Technologies Corporation, do hereby certify that:

1. I am the duly elected CEO of Scientific Technologies Corporation.

2. The following arc true copies of two resolutions duly adopted at a meeting of the Board

of Directors of the corporation duly held on September 30.2015:

RESOLVED: That this corporation may enter into any and all contracts, amendments,

renewals, revisions or modifications thereto, with the State of New Hampshire, acting
through its Department of Health and Human Services.

RESOLVED: That the President is hereby authorized on behalf of this Corporation to
enter into said contracts with the State and to execute any and ail documents,

agreements, and other instruments, and any amendments, revisions, or modifications

thereto, as he may deem necessary, desirable, or appropriate. Todd Watkins is the duly
elected President of the Corporation.

3. The foregoing resolutions have not been amended or revoked, and remain in full force

and effect as of October 2.2015.

FN WITNESS WHEREOF, I have hereunto set my hand as the CEO of the corporation this

day of October. 2015.

Michael L. Popovich, CEO

STATE OF TEXAS

County of 'fipyg.r

The foregoing instrument was acknowledged before me this di day of fV-^xVvo^ 2015
by Michael L. Popovich.

OAflRYl JOHNSON
notary PUBUC
STATE OFTDCAS

MY COM^. E)(R 5/13/} 7

No6tyP^&^
Commission expires:

(NOTARY SEAL)
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SCIETEC-01

/KCORO'
TAWOEOM

CERTIFICATE OF LIABILITY INSURANCE
DATttKMorrrm

8/24/2015

THIS CERTIFICATE tS ISSUED AS A MATTER OF INFORMATIGN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATTVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFOROEO BYTHEPOUCtCS
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTirUTE A CONTRACT BETWEEN THE iSSUING IN$UR£R(S), AUTHORIZED
REPRESENTATrVB OR PRODUCER. AND THE CERTinCATE HOLDER.

MPORTANT: If th* tloMsf Is sn AOOtTIONAL INSURED, th« po»cy(lM) must b« sndonsd. 11SUBROOATION IS WATVED, auBJscI to
tfw tsrms and condMons of Uto poiiey, eortain poBdM may rtauirs an andeisomanL A atstsmain en thia oartfflcata doaa not confar rt0hta to iha
csrWcala hoWar In titu of auch andorsamantfa).

PftODUCCR

WIIDs el Arizona. Inc.
c/o 2B CantUfV Bhrd
P.O. BoxNIIBI
Nc^Ua. TN 3723D-S1B1

Willla CarttflcatP C«ntar

P«, (8n) 948-737B i i'££ n.i: (888) 487-2378
AMMFxs' C9rtiflcatatAwillls.com

Muumi AFPonnNO coyiilack NAIC*

KsuRfRA:Kartford Casuattv Insursnct Company 2M24
MIUNCO

SclanUfle TaefinelOElas CemertUon
1444 N. soth Straat
Suit* 100

Scottsdaia. A2 BS26a

w«iMenM:Hartford Undarwrttars insursnct Company 30104

iNsuiunc;Hartford Insurinca Company of Illinois 38288

Mtuune:Landmark American Insurance Company 33138

MSUmPC;

wsuAcnr:

COVERAGES CERTIRCATE NUMBER: REVISION NUMBER:

THIS IS TO certify that the POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWirHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLCiES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS ShOWH MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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TYFC or MUIUNCE

rwoevTFr
I

FeUCVEXF
LiMirt

COMMCRQN. OOWUl LIAeiUTY
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MSBQUHS700 0)/2)/201S »niW\9
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1.000.00Q
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AUTOS

eOORY MAIRY (P» KOM)
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CLARJS-UAOC
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S«S8QimS700 03/23/2016 03/33/2016 ACCACOATE 4,000.000

060 I RETENTIONl 10.000
fCTMORRCRSCOKPENSATTOH

ANOCMPlOTtRr LUttUTY
ANY PROPNndR/PARTNCIUExeCUTiVE
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State of New Kampshira
Depa/tmantofHaaltn and Human SenHcat
12* PiMaant Street
.Concord. NH 03301-3667
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Coniaci Attachment 1 • Department of Health and Human Services Exhibits D through J

New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FHEE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151*5160 of the Drug-Free Wodcplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41
U.S.C. 701 el seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 artd 1.12 of the General Provisions execute the following Cenification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D:41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21661-21691), and require certification by grantees (artd by inference, sub-granlees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a Slate
may elect to make one certlflcailon to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certiricate set out below Is a
material representation of fact upon which reliance is placed when the agency awards ihe grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it lo:

Commissioner

NH Dopartmenl of Health and Human Services
129 Pleasant Street. '
Concord, NH 03301-6505.

1. The grantee certiFies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notilying employees that the unlawful manufacture, disthbution.

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying Ihe actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in Ihe workplace;
1.2.2. The granteVs policy of mainiaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, arx) employee assistance programs; and
1.2.4. The penalties that maybe imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requiren^nt that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. NoUf^ng the employee in the statement required by paragraph (a) thai, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of Ihe statement; and i
1.4.2. Notify the employer in writing of h'ts or her conviction for a violation of a criminal daig

slalule occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must pro\4de notice, including position title, to every grar^t
officer on v^ose grant activity the convicted employee was working, unless the Federal agency

ExMblt O - Ccnlflcalion rcosrding Drug Fr«« Conuacio* Inllials.
Workplac* R«qu'x«meoU

CuOMHS/iioro Pago 1012 Date V -y ̂
Page 1 of 16
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Contact Attachment I - Department ol Health and Human Services Exhit^ts q through J

New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt ol such notices. Notice shall inclixle the
(  identification number{$) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of rece'rving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taklrtg appropriate personnel action agairtst such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse asslstar^ or
rehabilitation program approved fa such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to contirtue to maintain a drug-free workplace through
imf^emenlation of paragraphs 1.1. 1.2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the stte(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, dty, county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not identified here.

ContractorName:3^/('rf^/^'f fj

ii>/3/z0/r
Dale Name: -fgjid

Title;

CU^HHS/nOM)

Exhibll 0 - CcrUTcallon ctjiotding Drug Free Coniroctor Iniiieli
Workplace Requfrem«nl» .P0fle2^2 Date

Page 2 0(16
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Contact Attachment 1 • Depanment ol Health and Human Services Exhibits d through J

New Hampshire Department of Health end Human Servlcea
Exhibit E

CERnFICATION REGARDING LOBBYING

The Contraclor Identified in Section 1.3 of the Genera) Provisions agrees to comply with the provisions of
Section 3t9 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified In Sections 1.11
artd t .12 of the General Provisions execute the followir>g Cehifxation'.

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US, DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
' 'Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the besl-of his or her knowledge and belief, that;

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any ager>cy. a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amerximent. or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. if any funds other than Federal appropriated furtds have been paid or will be paid to any person for.
InfluerKing or attempting to influence an officer or employee of any agerx:y. a Member of Cor^gress.
an officer or employee of Congress, or an employee of a Member of Congress in connection with (his
Federal contract, grant, loan, or cooperative agreement (and by speo'fic mention sub-grantee or sub
contractor). the urtdersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certificati.on be included in the award
document for sutyawards at all tiers (including subconiracts. sub-granis. and contracts under grants,
loans, and cooperative agreerfients) and thai all sub-reclplents shall certify and disclose accordingly.

This certification Is a material represeniat'on of fact upon which reliance was placed when this transaction
was made or entered Into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penally of not less lhan S10.000 and not rrrore than S100.000 for
each such failure.

Coniracior Name; C>o

^ijs/zo/r
Dale Name:

Title.

0^Eitftibil E - C«rtiric«lk>n Regarding Lobbying Conlractor Initials,

ciMMHS'iiortj P»go r oJ r Oaia

Page 3 of 16



DocuSign Envelope 10; B2165A85-9533-401B-80C5-5F1911985EAA

Coniaci Attachmeni l - Department of Health and Human Services Exhibits D through J

New Hempsblra Department of Health and Human Services
Exhibit F

CERTIFICATION REQARDIHQ DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section t.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as idenUfied in Sections 1.11 and 1.12 of the General Provisions execute the following
CertificaUon:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract], the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below wtii not necessarily result in denial
of participation in this covered transaction, if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certifrcation. The certification or explanation will be
considered in connection with the NH OepartmenI of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certificat'ion, (n addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to.
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended." 'Ineligible.* "lower lief covered
transaction," •parlidpanl,* "person." "primary covered transaction." "principal,* "proposal," and
"voluntarily excluded." as used In this clause, have the meanir>gs set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary paftidpani agrees by submitting this proposal (contract) that, should the
proposed covered transaction t>e entered into, it shall not knowir^gly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include (he
clause (itfed 'Certification Regarding Debarment. Suspension. Ineiigibilily and Voluntary Exclusion •
L<ywer Tier Covered Transactior^s." provided by DHHS. without modification, in all tower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
tower tier covered transaction that It Is not debarred, suspended. Ineligible, or involuntarity excluded
from the covered IrensacUon, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but Is r>oi required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by this clause. The knowledge and -'

Exhlbll F -Certincatkm Regaidtng t^barrneni. Suspension Conuacto' Inttials
And Otri«r RasponiiWiliy Maneri

cuoHKSJitoTo PaoalofZ Data
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(nformation ol a participani is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, det^arred. ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certiries to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed fordebarmenl. declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period precedlr>g (his proposal (contract) been convicted of or had

a civiJ judgment rerxJered against them for commission of fraud or a crlmirtal offense in
connection with obtaining, altemptir>g to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsificaliori or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Irtdicled (or otherwise cnmlr>ally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certiflcalion; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certificdtion. such prospective participant shall attach an explanation to this proposal (coniraci).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best ot its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed (ordebarment, declared ineligible, or

volunlahly excluded from participaiion In this transaction by any federal department or agency.
13.2. where (he prospective lower tier participant is unable to certify to any of the above, such

prospective participani shall attach an explanation to (his proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
indude this clause entitled 'Certification Regarding Debarmenl. Suspension. Ineligibilily, and
Voluntary Exdusion • Lower Tier Covered Transactions,' without modification in ail lower tier covered
transactions end in all sollcilations for lower tier covered transactions.

Contractor Name:^'**' /' Uc

/o/s/T^mr
Date Name:

EkhiUh F - ConifiCoUoo Regarding Dabarmenl. Sutpantlon Contfactv IniUals \j
AM Other Rttsponslbllliy Matters Jm /* / *
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAJ, NONDISCRIMINATION. EQUAL TREATMENT OF FATTH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identifted in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any appllcabie
federal nondiscrlmlr^tion requirements, which may include;

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, natioha! origin, and sex. The Act
requires certain recipients to produce an Equal Empioymeni Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section ̂ 72(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in empioymeni practices or In the delivery of services or
benefits, on the basis of race, color, reliolon, national origin,-and sex. The Act includes Equal .
Employment Opportunity Plan requirements;

theClvirRights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal finar>cial
assistance from disaiminating on the basis of race, color, or national origin in any program or activity);.

• the Rehabiliiatiori Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on (he basis of disability. In regard to empioymeni and the delivery of
services or beneriis. in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discriminalion and ensures equal opportunity for persons wilh disabilities in employment, State and local
government services, public accommodalions, commercial fadlitres. and transportation;

• the Education Amendments of 1972 (20 U.S.C, Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sax in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal rinandal assistance. It does not include
employment disaimlnatlon:

• 28 C.F.R. pt. 31 (IJ.S. Departm.ent of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrlmlnation; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (e<|ual protection of the laws for faith-based and communily
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships wilh faith-based and neighborhood organizations;

• 28 C.F.R. pt. 38 (U.S, Department of Justice Regulations - Equal Treatmenl for Faith-Based
Organizations); end Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below Is a maieriai representation of fact upon which reliance is placed when the
agency awards the grant. False cerllfication or violation of the certification shall be grounds for
suspension of payments, suspension or terminat'^n of grants, or government wide suspension or
debarment.

ExhibilG

Conuflctor Irtltlals
C«<totox a< CarrtMuv «ir) p«ruMng H NwdKrtmlMtien. TrMOr«M pi f ^ganzJIieni

0r«l*«»ent
WtU

A«v. vyttif PagaloTZ Data

Page 6 Of 16



DocuSign Envelope ID: 82165A85-9533-401B-80C5-5F1911985EAA

Contact Attachment 1 • Department o1 Health and Human Services Exhibits D through J

Now Hampohiro Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a fmding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
agairtst a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division wthin the Department of Health ar>d Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor idenlllied in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.T1 and 1.12 of (he General Provisions, to execute (he fdlowing
certincation:

I. By signing and submitting ihls proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name: 7e/k>t

Dale Name: ^ ^
Title: o . j -

/ rc5 • Y

exhlWiG \ //W
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act ol 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemmenis. by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, fadiitles funded solely by
Medicare or Medicaid furxJs. and portions of faciKUes used for inpalient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In (he imposilion of a civil monetary penalty of up to
$1000 per day and/or the imposition of an Mmlnistralive compliance order on the responsible entity.

The Contractor idenliried in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as idenliried In Section 1.11 and 1.12 of the General Provisions, to execute the following
cerliricaiion:

1. By signing and submitting this contract, the Contiactor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994,

Contractor Name: .5^ ■/'"t

/0/yz.o,r
Name:
TiUe: ^

EiUiibil H - C«alftcai!dn Repsrdlng Cowscior tnliiils
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Healdi insurance Porlabilily and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identlflabie Health Information, 45
CPR Pans 160 and 164 applicable to business associates. As defined herein, "Business
Associate* shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Pefinltlons.

a. 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set'shalt have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. 'Data AQoreoation" shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

.f. "Health Care Operations* shall have the same meaning as the term 'health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXlll. Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

I. 'Individual" shall have the same meaning as the term "indivodual" in 45 CFR Section 160.103
and shall include a person who qualires as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
Infomiat'on" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. , _

3/3l)t4 Exhibit I ConUftCtor Iniilals \/i<y
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I. 'Required bv Law" shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. •Secretarv'shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. 'Unsecured Protected Health Information* means protected health information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise deftned herein shall have the meaning
established under 45 C.F.R. Paris 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Diaclosure of Protected Health Information.

a. Business Associate shall not use. disclose, mainlain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, ofTicers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy ar^ Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper managemenl and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate Is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and-
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notincation
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. ' The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PH) in response to a
request for disclosure on the basis that It Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

SUL
Butln«u Auocilte Aflretmenl < ̂  Jx/y *j r'
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Assodaie
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Oblloatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete (he risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply vwth all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions end conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third parly beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/2014 GxhlbUI ContiftdOf Inititlt \ /^
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pursuant to this Agreement, with rights of enforcement and indemnincatron from such
business 8$$oc;iates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within fjve (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during norn^l business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Wthln ten (10) business days of receiving a written request from Covered Entity. •
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a recotd about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fuiriil its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Wthln ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI In accordance wilh 45 CFR
Section 164.528.

V

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
Indivlduars request to Covered Entity would cause Covered Entity or the Business '
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wlhih ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection wilh the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposKion of (he PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeaslbie, for so long as Business

ExMblU COfitfaqor initials
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Associate maintairts such PHI. If Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or iimltation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use Of disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall prornptly notify Business Associate of any restrictions on the use or
disclosure of PHI that CoWed Entity has agreed to In accordance with 45 CFR 164.522",
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity rnay Immediately terminate the Agreement upon Covered
Entity's krwv/lcdge of a breach by Business Associate of the Business Associate
Agreemenfset forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to (he Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to Include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment^ Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/20U Exhibit I Conlfadex Initial!
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e. SeoreQatlon. if any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this .end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Cirf>
The Stale Tl Name of the Contractor

>igirature of Authored Representative SIgnahue of Authorized Representative

J - f /
Name of Authorized Representative , Name of Authorized Representative

Title of Authorized Representative Title of Authorized Representative

iohhC /0/s/z-itr
Date ^ ' Dale
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CERTIFICATION REOARDINO THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT tFFATAt COMPLIANCE

The Federal Funding Accounlabilily and Transp8rer>cy Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after Oclot>er 1, 2010, to report on
data related to executive compensation and assodaied first-tier sub-grants of S25.000 or more. If the
initial award is below $25,000 but subsequent grant modincalions result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Oepartmenl of Health and Human Services (OHHS) must report the foliowir>g information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identirier of the entity (DUNS 0)
10. Total compensation end names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, arxl those
revenues are greater than $25M annually and

10.2. Compensation Informalipn Is noi already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the rfionih, plus 30 days. In which
the award or award amendment is made.

The Contractor identiried in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, PuWic Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with ail applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: fel p

0='® Name:
Title:

ExMbll J - CeniScalion Repardinp Iha Fedecet Fun<Jir»Q Contr»clcy inilijC ^
Aecountatiilily And Tian${>»r«ncy Act (FFATA) Compliance , - /

cuQMxvncnj Paga i of 2 Oato /S/c d//'
Page 15 of 16
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Contact Attachment 1 - Department of Health and Human Services Exhibits D through J

New Hampshire Dapartmont of Health and Human Services
Exhibit J

forma

As tho Contractor identiTied In Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions ere true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperaiive agreements?

NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above Is YES! please answer the following;

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 1S(d) of (he Securities
Exchange Act of 1934 (15U.S.C.78m(a). 76^d)) or section 6104 of the Internal Revenue Code of
1988?

,4^
NO YES

If the answer to ff3 above is YES. stop here

If the answer to #3 above is NO. please answer the foUov^ng:

4. The names and compensation of the five most highly compensated offtcers in your business or
organization are as follows: ■

Name:

Name:

Name:,

Name:

Name;

Amount;

Afiiounl:

Amount:

Amount:

Amount:

ciMMeniOM)

J - CefliTicaUon Regarding the Federal Funding
AccounlabUlty Ar>d TransparencyAci (FFATAiCompltsr^ce

Page 3 at 2

Page 16 of 16

Contractor IrtiSals.

Date
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CMiWT ArtaouiCMt}-cavmcT tsiM) HayitiAHn

ri<7;/tsf,v;vn

RUSINfSS CCQUIIIMCNIS

•l.i

Sdcnttrk T«4wiota(ln Cerperatlsn (S>0 Ml pioMt

d*Uh*M *dminbt>alion ajopon M 4tuM M<Ow antf

e«Ubi«d in th* Soe* Of vWrt. u STC Kftet to meet tfiH reeuirement.

eij

BreMrt* of VK SenOn<l. Ivb«m4eil> III) Bi«|r*n>
A>c» Moduli fll BAU) an4 Batient HcBerJn( l«»wit<ntioA

SwyaLiaAtt Man«t*rOOM] productiviaihoinHalatlon ■

9M*u|l)ctalbcionpe«fonna4 by^TQ. u SIC aptet to meet thh requirrment.

tl.3 PreuUt tcht4i4c d tc4atat ancVer BalO<a fm plannlni
MVPMM ai ICM 104m ow. u STC acrtea to meet (Mt reodrrment.

K1.4 Oau&ata M.-MAkirat* |0BA| rfiMntMRief rtbiaOto'

prffomuMr and bt If nuir.tananca. u STC afreet to meet iMt nqulremenc

Bl.S

Oauuta baetajpi an AandM iria MVSQl ichaduitd daSy

mnta. udwnby backvdi e( Uwdaubau unSI bn tiered

M iA« predurttonMan. ThinvdaiVbaeltipi ■tObewalaed.

Th« IQi lOlptlni rcQvIrad to make iKt happen »43 (pneinvt
lobe thelecpemi&BivofSIC StCwOmeniterihe
pertemwet of Dwi tenet at wait aaeeUr to enture mat uuue
bacbuea are balm terraedr uctO on Uta diW. w SIC aereet to meet this (•vdrvoterK.

ei.«

hny chandrt inbatb/poreeedvrei pertcrmed bvSiC •rVlbe
comn^ikKtd to (he Sute nt via wodaied OeeiMieniaiion.
Al cetu aiteelatrd ofch prebiemt le rntere oi rttevn from a
laBwrt due 10 ttmpronJiedlTCbactupo'eeabufet *01 be the
leieemlbBry of STC. M STC afreet to meet iMt re^dramefit.
P-.t.".r,orO(;//>f.vrvr;rfiKv

•

M.I
Alptv a toei (0 mier IvpMh eatei wddieut an Mcnkew
neubtmenL w STCatreet to meet ihltrcquiremeni.

Bated en tl<crci]ulrtmefK] (nhered and
ettlmatrt provided.

12.]
Md a new eermhiien to jdowornoi require uun to enter
merbidttt (OMtta, u STC acreet to meet l)>i»«eeteremenU

Bated en the reqebemeret fatAercd and

rtilntatrt provldee.

B2.1
Add (he abAlr* le enter nieative bbt vRMn APilM to interove
ntennprinf and rcoortinc. M STC afreet le meet tfdt ftquirement

Bated en trie irqubemnnli fathered and
etlWatet proMdcd.

U.«
Add the abiUiv to Indicate h an Initwtew wat atu|ned and d

u STC afreet to meet ihn rfeubcment.
Bated en the requrememt fathered and

etibwatet provided.

B2.S
Avtoeoeulat* (he rnt «iettiorn tniit a defauli anttvcr of *OiO
AM aik*. M STC afreet to nteei tWireqwirrmeni.

Bated an the rcqubtmcrei ptheicd and
eslbiucet provided.

B2.( ! Ctntrattetftc notn cetlienon one ub ' U STC afreet to meet iMt requirement.
Bated en the liqubememi fathered arW
etlbitilrt prorided.

lefS
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9 »<MrM sncrtat

wfw Mtfittm MUtt tu>viuAJC( trtrtM

COKTWT ) . CO*rT*lCT MIMO munxm

Otvrt0^v.'';r ojoyjfif/.'f.fi
aOSINEiS«_fQUI1(MlN7S

.

•2.7
Mtcfnir » Ntnlnc (lew 9ie«( ct P«aBc m«at> wttrvrMleei

U«(e bimM« rfSdcndctwttNnTVAMtndUpeen

■tvwiim TWCtfl. M STC aereea le meet ihb reeidremem

Ktictf ert Ihe rcqulrtiitentt (atherad and
citimam preitded,

nj
JUbw utcf f (e mew WnWl Ubt WAM lo >nc/e*M
wMifhwi cWleltiicv «"• viewlfn et a«t» lomiNMermM M STC«r«n lemetl thb reodnmeiM.

dated en m'CftrireineMt pihcacd and

ettlmMt ereeWed.

ll*
Ir*>«f«r eab i<«ni» TKaMjci (e a T^A(t)«e M (TCaveeitemeet cMi reqtircinenL

•atcd an the rtqulrementt ptnered and
etilmacet prevldad.

•7.10

Mew wici Che abChy te indcicf « cnc wx leK (e lellew-«e
JM the rcaten wtar-•> aMUenihe rJi wB need Co be
apenaMeand tearcMHeferlolow vo. monlcednt and
rteerTinf eweem. M STC afreet te meet chit rceuiremcni.

bated en the reOMbwnwes pthectd wtd
ctClmKei preaWcd.

•7.11

Ctrrenf htneilon^Ty alBwi alent co «4ewabt« by et^c* adniM
nett. bet cen en»r be «ni to one emal addreit. rhit aMad
hmaienaEiv wQ atlew ihe admla uaR le mett item ihai arc
unt lerxaiAlBieemati. M STC afreet to flieM tMi reduiremeni.

•ated w ihertdidreewnti ptheied and
nllmacn preaMed.

•7.17
tnaUe the nirtidaa CarO rvnciienaCty with ihe added L><ne
Oltcaie ttiettlem M STC afreet le eteet thh leeukemena.

bated en Ihe reetArcmcntt lathered and
cttbnatet provided.

•7.1) Add a newt (leH iq caeiereche date an lri»cct%ach>f\Hlrwttte<l.
(e be incd ter COC rceertint. M STC aareet to neet tliri leeulnroeitf.

•atcd en ihercetdreoteau pchertd and
attinutn provided.

•7.14 Metrctlen e( a fam Manaecment Tee* ce allew Mmln Uteri
le de««tee their ewn (ermi x needed. M STC wcet te rncet Ihli rtquiremenL

Bated en the rcquiramcntt lathered and
ntknaict provided.
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APPliraiiO.M RfQUiBf.v.f.'JiS

r.ir.fuAi Sflt'lrfAttu-.v

, ——- * p- • •

A1.1
AWStr i» ACtm AU bi an Gor« sandardt'KCtu *t»«n (sicM*
lOcdfy SiCoeruO vtnioni in 0« conMPcnlifteWL

M
Tlia enir wav to aauu iNa dMa h tNroucK Oia

locfcotlon. oar OefT ratirfaioni

AU
I7>f trncffl lofnort Whom tooo>nia<^0artfi*n4 11 not -

prgoneury.
U STC ajraei to meet iNi rtqulramtnt.

AIJ rt>« tiaijbn* ptatfom adticm to ep«no*i<«rOv M STC atraai corneei irdi raowlreinant

AI.A

The SokptioAinuiKomoriraiith Op«n Su>>tf>p<inipMirictf in

KA 2I-A:}0«»d }t-ft:l). Indudlpvi but not ln«il«< to Open Oit>

^omtau.
M $TCa(raet topptaal tWt reoubatnat<c

A1.S
urtMi*»4 compaobir and in conlarmance witMW Iobomi
UOCltandapdt; U ITC ajreat to ma«t tNi raqulramafpf.

ALC tHTM 1.0 M STC aftaei to meat iMi ratfubeprpcie.

AI.7 CJSLI M STC atpoat to pnaat iNt raouranpant.

AIJ XMl ]J)|rawTh«dltton| M STC apa«t to meat liih taot^tmant

AIJ aOpUv Co eevott <p> *<wiviI crMronmant. oith VMWart M STC ifraat to meat tMt raouirtmcnt.

AI.IO Comwtiainr wiclp EMC Uatwwke# lor mMwin< b»cbt»i At STCadraeitomacttiWaradua-rmarit. | |

Al.ll
Oporarn Oi an OradcAinui or Microwft XH AtaOaw oUtierm

M STC eiraai to meat tNi raouramant. MiCPDiOft SQl A

Ap7i>cAi;opr vcuxiip
-  _ _ - _ . _ —. - . _

Vrritt tlic MtiPCltT ol or autTcnciutc <■ ol aootfcaiioni. icnkn.
andproeriMS beforaanoarinc WM of tho SyuammeroocAt
acceit to iPupprBoriate or confidmtlji A:a or ««n>iccvAI.U U STC asran 10 maat Odi raQdraatant.

Al.l)

Varify the idamitT and autKraCiOt* al of lh« trUem'a hunun
uacrt b«ler« ilo«»int than to «M itt caMbiUat to pravant
acteu to iptaopreprtate or eorcfidentlaidau or aarvitao.. U STC ajraai to meat tMi rrduurmaptt.

CAtorca uniqipc mar natnca.

AI.IA
'

M STC afren lo meat thh raduirrmani.

A1.1S

Enforta compir* OMWordt (or AdrrWatratot accovntt of Ian
cftaneiara or mert In aacertlanca mitli Ooirt natawide Liter

wteenr OArf Aoieeerd Aedcy
M STC a(ra«t le ateai INK raoulrrmani.

AMC
Enforce ll«a uta d camole* pntwwA lor (meraluacra uaiiai
nettal lantri. nwnOm and tpadaic)>a<actera

M STC t|rrei to meat Ihiv rcqUicrnant.

AI.17
Cnerypi paiiuerdt in er»ntm<aip»n ar>d at raw wfcMn the
databoaa.

M STC afrm to meal iNlt raqulramain.

Ai.ia Livire patMUP A aflat lOdart. . M STC Otraei to mael (Nb re<*<remanL TMt It confl(mtda by iNe ttaaa.

A1.19

AirtNorfiB vwtt arid CbM aCpCiWIierB to prevent accnt 10
kxapetepfUle or confilardlal data ar larttcn, M STC ajreai to meat iNb roqutramefM.

i

Pafcloft
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01.11

CnoMtA Afiiftv lAcofwcc tniioo ilm«eu(t aurt>i| gortodt e<

IracUiritv.
M STC i|nei 10 «ne«i (hit reoubeneoL

01.]}
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ertCical«pe*atioa MCwinr RJwrt. C M t mbtkmwn. lh« Appbcitlon
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{ARpy/w««r.»wa39.0<^Mn.0l«/0WASP_Tep_Tm_br«iMl)

M SIC »|'m to meei 'fei reeiWeinent.
-

01.21
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uioixlvr OoU bi )(t code.
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*i.n
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AUM
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ninweetAef tut erior letiien Pieoi iwn le^iei*. M STC isrMi to n>e«« Ihh repuiremcnl.

Al.17
OeoM WUlOflwvf *«e tnwe* SenOeri anytMetoner tnmtwb

dnl(n«e(o UM
M STC Mwn to <n«n thb reogir«<neni. '

Ai.n

Ihc ipetcMlen (liUtfuabcpreMMtnmMjvtneWeevwiWenti

nn M STC 10 "**( tbh reaube'nent.

Al.»
Arc* WYT MmtlMt Dju e< tewoeoecagBnt «•*«» (re«i«>>wd«rtMe

iedwldwb •«« wcrira.
M  1 STC ifrcn to meet ihli rewiremem.

Al.»

iMWmiew ippecMteetnftjiHeiTmetgMOinein uuenoi'nnoxci

iliyilt MOPtty wo»OnAi«« M STC ipert ce>ii«ei iMirrotd'emrnl,

Al.ll

CfrnaOMcgc (mmogwem ecemniMirbii'i aoepfoe—wn
1

1

M  i STC ipemo meet iNt teouSrentem,
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fLSIINC

TI.J
AM cempercMt ef Hie Sofrwire thai be fr**ed and tesrd to
mm they pfaeei Hie Sutf'i areb «!!• anS 'cs relatfd Data
nteti. u

STC af/cei to meet Ihii reptdrcmeitt.

TU

SdenUrte T<«bnotetln Catpotttlen tlull be mpmiM* tof
tecurbY «ndi>^ n appreprbie. Tent tlitll iecwt en ihe teehnlc«i,
adrrMtfatlot and sbvblcjl tecvrinr contnb that Kaee been
deilfned bite the Svucm arthitcctiire In order e> etHiade the
necetiaey conGdefdUbiy. iMegrlhr and avaSabXty. M

STC afreet M oteet thH rtoilremeai.

TU

Teu tor Idtncdtoiiian and A«ihent>Ultoft; tujBoru obuMnt
Mormatton about ihote partin attemptIna to toe eme a tvwem
or appBcation for teeuritY ptepotct and the vaSdatton ol inert

M

SIC i|reei to meet ihl» reotdremeni.

11.4
ten lor Aceeti Connoi: typpertt the nanairtneM el pefimaiorB
lor tot|in( onto a temputH or netrreib

M
SIC afreet to rneei iNt reoubemera.

11^
ten Mr encrrottort; tuopeni iSe entodinf ol data (or teointv
Otdpoin

M
SIC afreet to meet this reOuiremenL

n.6
(CM the tntnnton Oecsetien; udkpertt Oie detceiion o( Bcfil
emranceinte a rempuiei nntem M

SIC efrcet to meet iNt reoutremere.

11.7

Tett the Vertlacatton leature; tvpoent inr corVematton of
auinerliv to enter a tenontt tvttem. appOeactonar network

M

SIC afreet to meet Ihh rcotdremenl.

1L«
1 ett tht OI|hal ygnanire: (larantm the tatafiered iiate of a nin

M KTTFS1 toon troledbr DOIT

113

Teu the Vtar tAanacement tcanire; uiapoitt the adndnliiraiiori
of (ompvter. aepliealion and ne<«>er\ aeceuMt leilhin an
orianbalton. !  M

STC efrret la meet thh rrouiiriiicm.

TI.10

im ftoto/hrieflete Manatcmeni: lupporti the pandof ot
abftotei to inert or freupi of uteri ol a eempuier. apfdkatien or
netoorb 14

SIC afreet to meet lie* reQuiremeni,

11.11

leu nueh inO Caeture ane nnaaysh; tusportt the Idcntificatien

and meniterirn of aetMitet orithto an ippSeatlen or ivttem

M

STC afreet to meet l.>iii rtpifirtinertt.

T1.U

leti bwut vafldaiion; mum the appikatipn K provcied Irom
buffer e»<rflp»». cretvtlic tcrtotlnc, SQl inliction. and
unauthorlard actett of Del andfor dbcctoriet on the server.

M

STC afreet to meet iNt recrement.

n.ij
Prior to the Syttcm beint neved toto oroeueiton. Pie vendor
thai provide rettiftt Ol al tecwfly letting to the Oepanmenl el
intormatien lethnctopr tor reoaew and acceotana. M

STC afreet to meet iMi reoubemem.

'«tt S 0^9
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n.i

Sdmrtflc Tedwwle*i*i mutt Cf(t A* ted the
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medtodetacr at <ne^'uthr dexrtfaed In tk* Cenvao.
t/. STC apeet to <neti tUi iedt*n"e(t.

TJJ

1

SdentiTic Tethndtoiiei Csrporarsn (Mi peaferoapelcatlon

tiietitminiartfttmlntaainorcUh'dewrl&edbithtCAAUact. | u S(C aceeita meet iWi nqiiremenL ^

fiJ intttfaiion T«iAtt | STC acreei to meet tMi reotiremtni. Ind confinMlen made by State

n.« hvwt lor VMr AccepUiiM TettiAg u lUT tall be lead by me State

TJJ
UAT tcHpti »ha* Oe erot(tdM tkqronkafly to At State fet ictiinc
and aeeeetsnee.

M Stc a(ree« to mtffi Ml (eout(«meni.

TU'

LUT ttflpu dtal be O'OviAd'm a Weid/htv lemai and rttullt

botn liw tc«tbt| tJI be fhartd back <Hcb Sdeniih Technelotles
Coroenden.

M STC aitn to meet cNa reoulrcnien).

fJ7
Crtdcal btuet Itfendfled liial be rncdtd by Sdexflfk

tectaneleiietCerpenrtkm oaloredrptannvnt.
M STC acreet to meet thh ccouVtmeni.

>at« ia< 9
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or Ncw HAM^itr

Otf/LH TMOrt or HMTH AND HUMAM UiMUS

HtW HAMmcMl tUCTWOroC OfSiASl SURVtUANU SYSHM .

com«*a ATTAoortyr j - co*iiuCT jojvo« wqikwmcwtj

SUPPORT & maintenance REQUIREMENTS

iUProRi s r.y.tyti.-;.\r.c(

ll.I

Scientinc TecMotoflM Ccrporrtion'i support and mahrtenance thai
cofflmence upon the Etfcctlve Oat* and rrtend throufh the tnd of iht
Contract term, and any ertemlom tfwreof.

.M STC agrees to meet this requirement.

ft.}

■Maintain the Software In aceordance with the SpeciflcatloRs. terms, ar^
requirements of the Contnct. Incfud'ni prondir*. uof^es jr4 fnes as
required.

M STC agrees to meet this requirement.

SIJ

Aepab- or replace the Software, or any portion thereof, so thai the System
operates in aaordance with the Spctincatlorts. terms, and requirements of
cheContrac. M STC agrees to meet this requirement.

i\.*

The State shaS have unlimited access, via phone or EmaB. to ifw Vendor
technical support sulf between the hours of 8:30afn to 5:00pm- Monday
thru Friday EST: M STC agrees to meet tNs req uirement.

St.&

Scientinc Technoloties Corporation's response time (or supper shall
cortform to the spedfk deOcfency class as described in Terms and
Condit'ions.

M STC agrees lo meet this requirement.

st.c

SderuiTic Technolo<ics Cocporiiion wlB pride the State with possible
sokitions to resolve hsues to maintain a fuSy Iwnctionlnf and iniefrated
system, that h hosted within the OolT environment.

M STC agrees to meet this requlremerst.

M.7

Scientific Technolocles Corporation shall make available to th* State the
latest procram updates, general maintenance releases, selected
KmctionaSty releases, patches, artd Oocumeniation that are leneraOv
ottered to its cirstomers, at no addlt'cnat cost.

i

1  M
1

1

STC agrees to meet this re<]wirement.

n.>

SctentlFic Technologies Corporation shal mainiain a record ol tlw acdMiles
rebied to warranty reoaV or maintenance anivtties performed lor tfw
'siate: .M

1

1  STC agrees to meet this requirement.

$1.9

For all maimenance Services caOs. The Vendor shall ensure the foUowlr^
irsformation will be collected and malrsained: 1) nature of the Oeflciencv: 2|
Current stahrs of the Deficiency: 3) action plans, dates, and tknes:
ecpected and actual completion time: SI DeFiciencv resoKilion information.
6) Resolved by. 7) kfentlfylng ntrmber i.e. wprtr order number. 8] Issue
■dentlfled br.

M STC agrees to meet this reqviremeni.

P»ge 7 ol 9
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STAH Of NtW HAMPSMXC

OtXArrMCKTor HtAlT>«ANOHUMAN STAVICn

Nfw HAf»vvw(( RicntOKic nstASt suiiv(UA»«a SYsnM

CONTAACr ATTAOMtNT 2 . COrmUO lOSS-Ot) tIQU:ttM(HTS

SUPPORTS MAINTENANCE REQU«REMENTS

Sl.lO

The vendor must <«ork wtih the State to idernify and (rouMeshoot

OOteoilaltv brxe-tcak Sntem falurn or Defidcndes bv coHcalrc the

following (nformaiton; 1) mean time between reported Oencicncies with the

Software: 2) dlagrtosb of the root cause of the problem: artd 3) idcrHirrcation

of repeat calb or repeat Software problemi.

M STC agrees to meet this recfuirement. Limited to the STC Software

Sl.ll

Phase 2; Vendor shall provide and rnalnoln a source code Kbrary with

associated Oocumerttatlon. Versdor wiB prodde access to source code and

assodated Docume.tutlon to NH and wlO'not impede such auess In any

way. NH rcQuires such access to enable NHEODS/PRISM/ni-PAM

sustabsabSfty In the evcrti of any dHruptlon bt contrxtual relationships

between nh and vendor. HonproprietarY Informailon wOl be uploaded to a

repository. Le.. Harvest, wt a periodic basis.

M STC agrees to this requirement.

$1.12

All user, teclasical. and System Documentation as well as Project Schedutes,

plans, status reports, aid correspondertce must t>e maintained as Project

Documentatior) and accesslbte in eiectronk format from a shared repository,

i.e.. Harvest. Nor^ioprietary documeruatkm must be provided to load en a

periodic basis.

M

STC wQI upload an appfkabie documentation to NKs

Harvest repository. Alterrutlvely and/or addhlonaDy.

STC wiB prodde access to our dleni ponai and other

tools for deeumertt sharing and access.

Page S of 9
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STATE OF HEW HAMPSMtRE

OCPAXTMEm'QFHCAlTHANOKUMANSEKV'CES .

NEW HAMPSHIRE EUaRONIC DISEASE SURVEHlANa STSTEM

COMTRAa ATTACHMENT 2 . CONTRAa MlS-063 REQUIREMEMTS

PROJECT MANAGEMENT

PfiOltCT .1ANAC(Mi:jT

P1.1
Sc)cntinc TKhnotoglet Corporation shall participate In an initiat Vick-oH

meettn* to Initiate the rtart of each develoomenl Profect.
- M STC agrees to meet this requirement.

P1.2
Scientinc Technologies Corporation shall provide Project Staff as specified (n

the Contract.
M .STC agrees to meet this requirement.

P1.3 •

SdentlHc Technolegtes Corporation shall submit a finallted Work Plan within

ten (10) days after Contract award and approval by Governor and Councfl.

The Work Plan shall include, vvithout iimctation. a detailed description of the

Schedule, tasks, Oeliverabies. critical events, task dependencies, and

payment Schedule. The plan shall be updated every week for any work

completed In 201S and every two weeks for work completed in 201$ arsd

beyond.

M STC agrees to meet this requirement.

Pl.<

Scientific Technologies Corporation shall provide written detailed weekly

status report for development work in 201Sand btweekty reports in 2016

and every year thereafter. Status reports include work compieied, work

per^dir^ deadlkse adjustments, and any relevant updates on the progress of

the Project, which will include expenses incurred year to date.

M STC agrees to meet this requirement.

Pl.S

All user, technical, and System Documentation as well as Project Schedules,

plans, status reports, and corresoondence must be maintained as project

documentation. This shall be in either Word, Excel. PowerPoint or PDF

format and emailed to the State's Project Manager.

M STC agrees to meet this requirement.

Page 9 of 9
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.  Contract Attachment 4

STC

Statement of Work

NH^DSS S
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STC

General Description

This Statement of Work (SOW) identifies and describes important milestones and deliverables for the
period of performance outlined below between Scientific Technologies Corporation (STC) and the New
Hampshire Department of Hcahh and Human Services (DHHS). This document covers the New Hampshire
Electronic Disease Surveillance System (NHEOSS). which includes the following products:
•  Sentinel (core/base system),

•  T0 Program Area Module (T6 PAM) and

•  Patient Reporting Investigating Surveillance Manager (PRISM).

The budget details the costs of maintenance in the Base Year broken out by product. It also details the
major discount STC provided for the purchase of a suite of services. This discounted total of $275,227 is

scheduled to remain at this rate for year 1 and 2, followed by increases by 2% percent every two years.
This Is reflected In the maintenance table below. As requested, an expense In State Fiscal Year (SPY) 2016
also includes development supported by federal funds.

Period of Performance

The period of performance is made up of a base year plus 4 additional optional years:

Yearl: July 1, 2015 to June 30/2016

Year2: July 1,2016 to June 30,2017

Year 3: July 1,2017 to June 30, 2018

Year 4: Ju^ 1, 2018 to June 30, 2019

Year 5: July 1, 2019 to June 30. 2020

NOTE: A separate Scope of Work provides detail on the development work planned under this agreement
for year 1. The option years do not include product enhancement funds at this lime and will be defined

prior to each option year.

SCIEmifiC ttCHfJOlOGILSCOftPOHAIlOM ' \'i\v r.-t: t):5S/li-. PAM/^RISM SdVV
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STC

Budget

Base Vear

Consolidated Maintenance and Development for FY 7/1/15 to 6/30/1611 Itf • a u I iwi • wv

1 Maintenance: NHEOSS

2 Maintenance: T6 PAM

3 Maintenance: PRISM

Total Maintenance

Note: NH OPHS has purchased a nsonths of maintenance from July 1, 201S to
October 31, 2015. Subsequently, the year l price will be reduced to $183,484.50.

4  Product Enhancements: Federal Funds

Total Enhancements

Grand Total (Maintenance * Enhancements)

Maintenance: Option Years 1 to d

$214,000.00

$34,027.00

S 27.200.00

$183,484.50

$ 243,000.00

$243,000.00

$426,464.50

Consolidated Maintenance for Option Year 1 thru 4

1 Maintenance: NHEOSS

2 Maintenance: TB PAM

3 Maintenance: PRISM

Total Maintenance

$214,000.00

$34,027.00

$27,200.00

$275,227.00

$218,280.00

$34,707.54

$27,744.00

$280,731.54

$218,280.00'

$34,707.54

$27,744.00

$280,731.54

$222,645.60

535,401.69

526,298.88

$286,346.17

NOTE: The discounted total of $275,227 Is scheduled to remain at this rate for year 1 and 2,

followed by Increases by 2% percent every two years. This Is reflected in the maintenance table

above.

SCllNltnC IfCHNOlOCItS CORPORAtlON ••;CV/HA;.U \HKiDS/IO PAM/l'HtS:.1S0'.V
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STC

Notes

The following notes are related to each item listed in the budget.

Item I: As part of this SOW. STC will provide support for Sentinel and all associated components
available in New Hampshire at the time of this contract. A full list is in Appendix XX. If customizations
are desired by the OHHS, these changes can be made available via a Change Request'process.

Item 2: As a part of this SOW, STC will configure the TB PAM solution for DHHS. This configuration
includes Implementing DHHS-specific variables. Configuration does not include any customizatlons to
the application. If customizatlons are desired by the DHHS, these changes can be made available via a
Change Request process.

Item J: As a part of this SOW, STC will maintain the version of PRISfvl installed at the start of this

agreement as well as the Integration of PRISM and the New Hampshire Electronic Disease Surveillance
System (NHEOSS). Additionally, the vendor will work with DHHS to review new versions of PRISM as they
become available to determine the best approach to implementing the update If desired by DHHS. STC
will perform four imports of the HIV AIDS Reporting System (HARS) CSV annually. The dates for the
Imports are: January 15, April 15, July 15, and October 15. STC will provide the HIV Partner Services
extract In September and May of each year or as required by CDC for grant reporting purposes.

Implementation of new versions / updates of the software will not exceed two per maintenance year.
This is a maintenance agreement only to maintain existing functionality and to install up to two new
updates of the software and does not Include any additional customizatlons or development of new
functionality. If customizatlons are desired by the DHHS, these changes can be made available via a
Change Request process.

Item 4: For Year 1, NH expects to receive $243,000 from federal funds that will be allocated toward

product enhancements for NHEDSS, TB PAM and PRISM. A separate Scope of Work provides detail on
the development work planned under this agreement.

Ij SCILNJINC ItCMNOlOOICSCOHPOXAliON I 'it'.'/1lAf.lPMH.HL riUIODS/IO ••AM/rniSM SOW
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STC

Maintenance

There are numerous benefits to purchasing a software maintenance agreement with STC. In addition to
experienced staff with specialized experience in communicable disease solutions and programs, CDC
relationships, and key relationships/affiliations with nonprofit organizations/associations, maintenance

agreement holders also receive:

•  Sentinel and TBPAM:

o Quarterly releases that include new feature enhancements and scheduled bug fixes (at
least 4 per year)

•  PRISM:

o Within one month of release, STC will review new releases of the PRISM software with

OHHS staff to determine whether the release should be accepted and the best approach
for incorporating the release,

o Up to two r>ew releases will be installed within three months after becoming available
each year, DHHS will work with STC following their review of the version and determine if
NH would like to take the upgrade,

o  STC will participate In conference calls with other vendors or state health departments if
needed to resolve PRiSM-specific issues,

o  Scheduled bug fixes for any deficiencies or problems identified with the existing or
updated software on a mutually agreed upon schedule between STC and NH OHHS.

•  Help Desk Services

o Hours of operation: Monday-Friday, 9AM-7PM Eastern Standard time(excludes STC
Holidays - See Appendix for STC holidays)

o Help Desk staff via calls and emails

o  JIRA, help desk software accessible to State users
o Weekly or bi-weekly status calls as agreed upon for a contract

•  Consortium

o  Enhancement leveraging between consortium members
o  Facilitation of leveraged effort opportunities
o Monthly conference calls for information exchange and decision making
o Annual User Group Meeting

•  Documentation

o Release/patch notes
o Updated documentation with each release

NOTE: STC is not responsible for providing any documentation that relates solely to the
PRISM software,

o New documents created based on client needs or requests
o Documentation portal accessible by all clients

«  Additional features are occasionaliy added/updated in the application at STC's sole discretion.
These may include:

o  Performance enhancements

o  Screen formatting Improvements
o General improvements such as new reports, data import tools, help tools

SCICNT(FIC IFCHNOlOCirSCOfPORArrON': .'if-.v trAiV.PSHiHl .VHfODS/TB SOW
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STC

Training

Training Is not included in the Statement of Work. Once the system is ready, a virtual demonstration of
the system enhancements will be provided to OHHS during one of the regular conference calls. Training Is
available at an additional cost, upon request.

Database Administration Support

Vendor Responsibilities include;

•  Provide updates of the Sentinel, TB RAM and PRISM products via the installation process
{Installation performed by STC).

•' Provide schedule of updates and/or patches for planning purposes at least 30 days prior ,
•  DBA responsibilities related to performance and log file maintenance.

•  Database backups are handled via MS-SQL scheduled daily events, whereby nightly backups of the

datatose will be stored on the production drives. Thirty daily backups will be retained. The SQL

scripting required to make this happen will continue to be the responsibility of STC. STC will
monitor the performance of this script at least weekly to ensure that usable backups are being

correctly stored on the drive.

•  Any changes In backup procedures performed by STC will be communicated to the State PM via
updated documentation. Alt costs associated with problems to restore or recover from a failure

due to compromised STC backup procedures will be the responsibility of STC.

Customer Responsibilities Include:

•  Dally backup of the servers Including the application and the MS-SQL produced database
backups will be the responsibility of DolT. Any and all costs associated with problems to restore

or recover from a failure due to compromised DOlT backup procedures will be the responsibility of
the State of New Hampshire.

•  Obtain approval from STC before making any modifications to the application outside the updates
provided via the Installation process or run any script that will update the database (STRONGLY

NOT RECOMMENDED).

•  Upon notification from STC of any environment changes or planned updates, the State Project

Manager will notify DolT of any updates or patches for planning purposes at least 30 days prior.

^ SCir.VTinC TCCHNOIOGUS CORPORATION "iiv; IIAf.PSl:IRt;i»»'iOOS/fn PAM/PRlSM SOW
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liKM'

STC

Service Level Agreement
STC utilizes tools receive, prioritize, and resolve deficiencies reported in the applications.

STC provides continuous technical support outside our normal business hours of 9AM-7PM Eastern
Standard Time when a client has declared an emergency response situation or when critical deficiencies
arise that must be resolved.

Deficiencies reported through the STC Help Desk are addressed according to the severity level assigned by
the client and STC staff. The helpdesk web-based issue tracking system (JIRA) will be made available on a
24/7 basis to aid both parties in tracking reported issues.

STC uses remote diagnostics technology to connect to the State's Software system/terminals for
lrout)leshooting, repair, and upgrades.

JIRA Ticket Dcfklencv Level

Priority

Showstopper Critical: Indicates that users are unable to

perform critical kry>wn and documented
workflow functions and there is no

workaround; demands immediate action.

•  Software: Application foils to
execute or execution causes dote

integrity problems.

• Written Documenfor/on; missing
significant portions of information
or un/nfe///olWe to the Stole.

• Non-Software: Services were

inodequote ond require re-

performorKe.

Response

Except for those occurring outside of normal
business hours, alt critical deficiencies notices

received by STC during normal business hours

shall be acknowledged by either.emall or

telephone response svithin one (1) hour of

receipt of the request, and rem^ial services
shall be initiated within four (4) business

hours of receiving the notice of the critical

deficiencies. Target resolution Is one (1)
business day; however, the Project Managers
shall have the discrelion to negotiate a

different resolution date. STC's response shall

include onsite visitation or telephone

assistance as necessary to resolve the

deficiency.
High

(possibly

Medium)

Serious; Indicates that this issue has a

significant impact but users can perform their

known and documented critical workflow

functions or a workaround exists.

•  Software: important, does not
stop operation and/or there is a

workaround and user can

perform tasks.

• Written Documentation: portions
of Information are missing but
not enough to make the

document unintelligible.
•  Non-Software: Services were

Except for those occurring outside of normal
business hours, ail serious deficiencies notices

received by STC during normal business hours

shall be acknowledged by either email or

telephone response within four (4) hours of
receipt of the request, and remedial services

shall'be initialed within eight (8) business
hours of receiving notice of the serious
deficiencies. Target resolution includes
correction in the next scheduled patch or

release; however, the Project Managers shall

have the discretion to negotiate a different
resolution date. STC's response shall Include

onsite visitation or telephone assistance as

SCir.viiMC irCHNOioGiiscOftPORAiiON v.* 'I'.Mi-SHmf M-f >.v'.t/PRisr.; sov/
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4^'

STC

JIRA Tickel

Priority
Deficiency Level

Medium/low

deficient, require re-working, but
do not require re^performance.

Response

necessary to resolve the deficiency.

Non-Crttical: Indicates that impact to users is
minimal and can be addressed by business
process or training.

•  So/fwore." minimal, cosmetic in

nature, minimal effect on users.

• Written Documentation-.

minimal, cosmetic in nature.

•  Non-Software: Services require

only minor reworking and do not

require re-performance.

Except for those occurring outside of normal
business hours, all serious deficiencies notices
received by STC during normal business hours

shall be acknowledged by either email or
telephone response within four (4) hours of
receipt of the request, and remedial services
shall be initiated within eight {8) business
hours of receiving notice of the sen'ous
deficiencies. Target resolution includes
correction within the next two scheduled

patches or releases. Target resolution is three
(3) business days; however, the Project
f^anagers shall have the discretion to
negotiate a different resolution date. STC's

response shall include onsite visitation or

telephone assistance as necessary to resolve

the deficiency.
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STC

Appendix A: Sentinel Components

Epidemiology Software iScnIincI)

Product Code Product Name

X.SENTINEL/DB SENTINEL Database

X.SENTINEL/ELR SENTINEL ELR Interface*

X.SENTlNEL/ELR/Cf^^S SENTINEL LIMS Code Management Suite

X.SENTINEL/EM SENTINEL Electronic Messaging

X.SENTINEL/CNMS Case Notification Messaging System

X.SENTINEL SENTINEL

X.SENTINEL/ALERT SENTINEL Alerting

X.SENTINEL/a 1  SENTINEL Contact Tracing

X.SENTINELMOW SENTINEL User Configurable Workflow Processes

X.MPI.SIIS Master Patient Interface - SlIS

Appendix B: STC Holidays

Holiday 2015 Dates

New Year's Day January 1st (Thursday)

Martin Luther King January 19th (Monday)

Presidents Day February 16th (Monday)

Memorial Day May 2Sth (Monday]

Independence Day July 4th (Friday, July 3rd)

Labor Day September 7th (Monday)

Columbus Day October 12th (Monday)

Veterans Day November llth (Wednesday)

Thanksgiving Day November 26th (Thursday)

Day after .Thanksgiving November 27th (Friday)

Christmas Eve December 24th (Thursday)

Christmas Day December 25lh (Friday)

, iClCNIinc TECHNOlOClC.VCOftPORATiON MAMPSHlHf f>H ODS/m SOW
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Contract Attachment 3

STC

Statement of Work

NHEDSS Software Development.
201.5-2016
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General Description

This State of Work (SOW) outlines the development and Implementation of the tasks outlined below

for the STC Disease Surveillance products (Sentinel, tbpam and PRISM) for New Hampshire's

Disease Surveillance Program.

Period of Performance

Period of Performance for base year: State Fiscal Year: iuly 1, 2015 to June 30. 2016.

The work will begin upon STC receiving an executed contract (tf201S-063). Development tasks will

be scheduled into the release cycle as appropriate for 2015/2016 starting with the November 2015

release.
>

Budget

The development budget is outlined in the Maintenance and Development SOW and includes the
followlr^ Items:

Development Budget Summary based on estimated Federal Funds: 201S/2016

Consolidated Development for FY 7/1/15 to 6/30/16

Product Enharrcements: STD and TB Federal Funds

through December 31, 201S

Product Enhancements; STD and TB Federal Funds

January 1, 2016 through Jur^e 30, 2016

Product Enhancements: Federal Funds-Ebola Grant

Product Enhancements: EIC Federal Funds

Total Enhancements without Option

$31,200.00

$41,800.00

$100,000.00

$50,000.00

$243,000.00

Notes

As part of this SOW, the base year will include product enhancernents for the following items.

Item 1: NH will receive $51,200 from federal funds that will be allocated toward product
enhancements for TB PAM and PRISM for work through December 31. 2015.

Item 2: NH will receive $41,800 from federal funds that will be allocated toward product
enhancements for TB PAM and PRISM for work January 1, 2016 through June 30, 2016.

Item 3: NH received $100,000 from an Ebola Grant which Is allocated toward form management
development within NHEDDS for work through June 30, 2016.

Item 4: NH will receive $50,000 from federal funds that will be allocated toward product
enhancements for NHEDSS for work through June 30.2016.

}j sciiiwiiric ittHrjoioGiistoni'QHAiiON sow
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Development Schedule

STC follows a quarterly release cycle which integrates an agile development process.

STC Release Cycle

July IS, 2015
iiiii [msm

November 30, 2015 November

October 15,2015 February 29, 2016 February

January 15; 2016 May 29. 2016 May

April IS. 2016 August 31, 2016 August

NOTC: STC will be working with New Hampshire on the final requirements gathering prior to the
contract being in place to ensure the first release (November 201S) deadlines are met.

The following is a list of development tasks based on the business requirements. Each task has
been Initially reviewed with the New Hampshire program staff, estimated by STC and provided a

tentative release date.

Base Year Development

•;SY. . .. . . -vi

i V.'. . :»•> I'.'l

1 NHEDSS Form Management Phase 2 $50,000 November 2015

2 NHEDSS Form Management Phase 3 $50,000 February 2016

3 NHEOSS Lost to Follow up Field $9,400 November 2015

4 NHEDSS Shared alerts $6,000 November 2015

6
NHEDSS Date Investigation Initiated

(Maintenance,

no charge)
November 2015

~r NHEDSS Physician Card with lyme Disease $19,600 February 2016

8 TBPAM Option to View Sentinel Lab Reports $i4;ooo November 2015

9 TBPAM Nursing Flow Sheet $17,000 2016

10 TBPAM Contact to Active Data Transfer $17,000 2016

11 PRISM Syphilis Interview $3,530 November 2015

12 PRISM Count of morbidity $8,780 November 2015

13 PRISM Negative Labs $14,300 November 2015

14 PRISM Interview Assigned $7,060 November 2015

15 PRISM Default risk answers $3,530 November 201S

16 PRISM Centralized Notes $7,800 February 2016

TOTAL DEFINED DEUVERABLES COST: $228,000

NOTE: This only covers the items that will be included for Base year (2015-2016). Prior to each
option year, NH and STC will follow the standard process to review the development task list to
prioritize Items, gather requirements and complete estimates. Development tasks will be

completed pending budget.

StltNTIflC UCllNOlOGIfciCORPORATJONi lUVilOCMCfJl SOW
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Development Tasks

The following change requests (CRs) have estimated based on initial conversations with DPHS and

knowledge of the products and use. Assumptions and estimation criteria are included. Should
requirements change prior to the requirements deadline for the planned release then the change
requests will be re*estlmated. CRs may also be re^priorltlzed to best meet the programs need.

The following CRs for each product area are also defined in the Contract Requirements within the
Development Requirements. DPHS has defined a potential list of future development tasks that

have not been defined or estimated at this time and will be in the future to appropriately match

the programs future needs.

' NHEDSS (sentinel) Enhancements:

1. Integrate form management functionality to allow admin users to create forms on the fly.
o The initial form management functionality will be created through an xml form

that can be uploaded and used throughout Sentinel. The form management
functionality will be a joint development effort between NH and MS.

2. Expand on the Form Management Functionality to Increase capabilities of question types

and logic.
3. Add the ability to allow users to indicate a case was lost to follow-up and the reason why.

o A drop down field with options of yes, no and unknown \

o When yes is selected a text field will be available to indicate why.

o The lost to follow-up field to be exportable with a case and searchable for follow-
up, monitoring and reporting purposes.

4. Expand the alert functionality to allow alerts to be sent to more than one email address.
5. Add the ability to export a deduplication report.

6. Add the date an investigation was initiated.

o This will be covered under the maintenance cost, but is captured here to include
in the development cycle.

7. Integrate the Physician Card functionality with added Lyme disease questions.

o The Physician Card will be a single user login available to all users that need to
complete as necessary.

T6 PAf^ Enhancements:

8. Create the ability to view the Sentinel labs within TBPAM.

o The labs will be viewable within TBPAM, but not populate data. .

9. Create a Nursing Flow Sheet.
10. Allow TB-Contact cases to be transferred to TB-Active cases as needed.

PRISM Enhancements:

11. Remove requirements for Interview recordson Syphilis cases.
12. Allow morbidity to be included In Reports/Counts regardless of case status.
13. Add functionality to attach negative labs In one field record to another.
14. Create a flag thai an interview was assigned.

15. Auto-populate all risk questions with a default value of "Old not ask".
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