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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF EC&NOMIC & HOUSING STABILITY
129 PLEASANT STREET, CONCORD, NH 03301

603-271-9474 1-800-852-3345 Ext. 9474
Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nbh.gov

Lori A. Shibinette
Commilssioner

" Karen E. Hebert
Director

May 18, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with The New Hampshire Coalition Against
Domestic and Sexual Violence, (VC#155510-B001), Concord, NH, for the ongoing provision of a
Rapid Re-Housing, Permanent Housing Program serving New Hampshire individuals and
households who are fleeing domestic violence, through the Federal Continuum of Care Program,
by increasing the price limitation by $262,728 from $746,892 to $1,009,620 and by extending the
completion date from June 30, 2022 to June 30, 2023, effective July 1, 2022 or upon Governor
and Council approval, whichever is later. 100% Federal Funds.

The original contract was approved by Governor and Council on June 19, 2018, Item #43,
amended on June 10, 2020, Item #16, amended on March 3, 2021, item #15, and most recently
amended on October 27, 2021, item #19.

Funds are available in the following account for State Fiscal Year 2023 with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER PROGRAM

5

Increased

State Class / Job Current Revised
Fiscal | acecount | C1338Title | yumber | Budget | {(Decreased)| pyqget
Year _ Amount
Contracts for
2020 | 102-500731 | Prog Sves | 42307718 $248,064 $0 | $248,064
"1 Contracts for
2021 | 102-500731 Prog Svcs 42307750 $247,380 $0 $247.380
- Contracts for
2022 | 102-500731 Prog Svcs 42307753 $247,380 $0 $247,380
Grants for i
Pub Asst and
2022 | 074-500589 Relief 42307753 $4,068 $0 $4,068
Contracts for
2023 | 102-500731 Prog Svcs TBD $0 $262,728 $262,728
. Total $746,892 $262,728 | $1,009,620

The Department of Health and Human Services’ Mission is lo join communities and families
in providing opportunilies for citizens to achieve heslth and independence.
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EXPLANATION

The purpose of this request is to continue providing a Rapid Re-Housing, Permanent
Housing Program, which provides utility and security deposits, and rent and utility assistance to
those fleeing domestic violence. Additionally, the program provides case management for up to
two and one half (2.5) years to help participants obtain, and remain in, permanent housing. The
Department contracts with The New Hampshire Coalition Against Domestic and Sexual Violence
who, in turn, works with the statewide network of domestic violence programs for service defivery.

The Department is seeking to extend the contract beyond the completion date and
available coniract renewal options in response to a directive from the U.S. Department of Housing
and Urban Development, Federal Fiscal Year 2021 Notice of Funding Opportunity, to provide an
additional one (1) year of funding to the Contractor for this specific Continuum of Care grant
project. '

Approximately sixteen (16) households and twenty-nine (29) individuals will be served
during State Fiscal Year 2023.

The need for this program is emphasized by the many financial obstacles faced by those
who are fleeing domestic violence, and by those who are domestic violence survivors, in securing
permanent housing and in establishing lives independent from their abuser. Using the federally
required Housing First model, the Contractor develops Stabilization and Crisis Management plans
and facilitates each participant’s relocation to sustained permanent housing. Additionally, the
Contractor works to maximize each participant’s ability to live more independently by providing
connections to community and mainstream, victim-centered, supportive services to increase each
participant's self-determined sense of safety and control and their abilty to live more

independently.
The Department will monitor services by:

¢ Conducting annual reviews relating to compliance with administrative rules and
contractual agreements.

o Reviewing semi-annual statistical reports, including various demographic
information, as well as income and expense reports, to include match dollars.

e Reviewing data entered by the Contractor into a Homeless Management
Information System comparable database as required by federal regulations for
Victim Service Providers. This is the primary reporting tool for outcomes and
activities of domestic violence victim, shelter and housing programs.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving vulnerable individuals and families,
who are experiencing homelessness due to domestic violence, in unsafe situations without
needed support. Additionally, the Department will be out of compliance with federal regulations,
which could result in a loss of federal funding for these and other types of permanent housing and
supportive service programs. ‘

Area served: Statewide.

_ Source of Federal Funds: Assistance Listing Number #14.267, FAIN #
NH00113D1T002103. .
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In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

1
LoriA. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the Continuum of Care, Rapid Re-Housing Program contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department”) and New
Hampshire Coalition Against Domestic and Sexual Violence ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 19, 2019, (Item #43), as amended on June 10, 2020, {ltem #16), as amended on March 3, 2021,
(Item #15), and most recently on, October 27, 2021 (ltem #19), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language, Section 2., Renewal, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:
1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,009,620

3. Modify Exhibit A, Scope of Services, Section 1, Provisions Applicable to all Services, by adding
Subsection 1.13., to read:;

1.13. The Contractor shall facilitate file reviews conducted by the Department onsite or remotely,
as determined by the Department, on an annual basis, or as otherwise requested by the
Department, which may include, but are not limited to, participant files and financial data.

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Seétion 1., Rapid Re-Housing
Program Funding, Subsection 1.2., Paragraph 1.2.4., by adding Subparagraph 1.2.4.4., to read:
1.2.4.4. NH00113D1T002103 (State Fiscal Year 2023)
5. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1., Rapid Re-Housing
Program Funding, Subsection 1.2., Paragraph 1.2.7_, to read:
1.2.7. Total Amount Continuum of Care;
1.2.7.1.  June 19, 2019 through June 30, 2023, not to exceed the amount specified in Form P-
37, General Provisions, Block 1.8., Price Limitation.
6. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1., Rapid Re-Housing
Program Funding, Subsection 1.2., Paragraph 1.2.8., to read:
1.2.8. Funds allocation under this agreement for Continuum of Care Program;

SFY 2020 | SFY 2021 | SFY 2022 | SFY.2023 | Total Amount
1.2.8.1. | Rental Assistance $105,216 | $194,532 | $198,600 | $209,880 $798,228
1.2.8.2. | Case Management $39,046 $39,046 $39,046 $39,046 $156,184
1.2.8.3. | Transportation $2,509 $2,509 $2,509 $2,509 $10,036
1.2.8.4. | Administrative $11,293 $11,293 $11,293 $11,203 $45.172
1.2.8.5. | Total Amount $248,064 | $247,380 | $251,448 | $262,728 $1,009,620
1.2.8.6 | Vendor Match $64,839 $64,668 $65,685 $68,505 $263,697

Add Exhibit B-2, Amendment #4, Budget, which is attached hereto and incorporated by reference

herein.

NH Coalition Against Domestic and Sexual Violence A-S-1.1
58-2020-BHS-04-PERMA-28-A04

Page 1 of 3

Contractor Initials

5/19/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2022, or upon Governor and Council
approval, whichever is later.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSignad by:
5/20/2022 ‘ Kaven Fedect
Date Name: Karen E. Hebert

Title:  Director, DEHS

New Hampshire Coalition Against Domestic and Sexual
Violence

. DocuSigned by:
5/19/2022 @lw M. Seleollett

C2EFED2IDFMA1I.
Date Name: Lyn M. SchoTTett

Title! gxecutive Director

NH Coalition Against Domestic and Sexual Violence A-S-1.1
5$5-2020-BHS-04-PERMA-28-A04 Page 20f 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
5/20/2022 E?lmjm Honnno

24523454404 3480

Date : ‘ Name: Robyn Guarino
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

NH Coalition Against Domestic and Sexual Viclence A-S-1.1
$§5-2020-BHS-04-PERMA-28-A04 Page 30of 3
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NHCADASY
ICoC Funds - NHO011301T002103

Exhibit B-2 Amendment #4 Budget

SFY2023 - 7/1/22-6/30/23

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
|Activity Nama BUDGET YTD MONTHLY | BUDGET [ YTG | MONTHLY BUDGET |YTD | MONTHLY
Rertal Assisiance 5 200880 [ § - s - s - fs- 13 - |5 208808 - | .
Supportive Servces - Case Managamant 3 39,048 | § - 3 - 3 - 3 - $ - ] 39.040 | % - $
Supportive Senices - Tranaportation 3 2500 (3 - |3 - 13 - 15 - 1% - s 2500 1% - |3
| Adrministration 3 11,202 [ § - 3 - 3 - $ - 3 - $ 11,200 /% - $ -
25% Raquirsd Maich 3 68,505 | § - % - 13 8805 3 L | ] : $- |3 -
TOTAL HUD FUNDS/BALANCE 3 AR - {3 - § 68508 % - L) 3 202720 [$ - |8 .

Totsl WIO Match  § 282,728
o
(s

Exhibit B-2 Amendment #4 Budget Contractor Initials
NH Coalition Against Domestic and Sexual Violence $/19/2022
55-2020-8HS-04-PERMA-28.A04 Page 10f1 Date
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE COALITION
AGAINST DOMESTIC AND SEXUAL VIOLENCE is a New Hampshire Nonprofit Corporation registered 10 transact business
in New Hampshire on April 30. 1981. I further certifv that all fees and documents required by the Secretary of State’s office have

been received and is in good standing as far as this office is concerned.

Business 1D: 63838
Certificate Number: 0005755697

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 11th day of April A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I, ___Amy Vorenberg , hereby certify that:
{Namae of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1.1 am a duly elected Chairperson/Officer of the NH Coalition Against Domestic and Sexual \folenoe
(Corporation/LLC Name)

2. The following s a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly cafled and
held on September 28, 2021, at which a quorum of the Directors/shareholders were present and voting.
(Date)

VOTED: That _Lyn M. Schollett, Executive Director
(Name and Tltie of Contract Slgnatory)

. .
I . . . )
E‘“ ,__..-aw‘?& ,ni‘-‘a—-'w-m-..)- S --...--"w-.. -'1..-—w o™ "*\—3‘ —M--:-r- O A S VS I L M.-..‘ I S

is duty authorized on behalf of the NH Coalition Against Domestic and Sexual Violence to enter into contracts or
{Name of Corporation/ LLC) ‘

agreements with the State of New Hampshire and any of its agencies ‘or departments and further is authorized to
execute any and all documents, agreéments and other instruments, and any amendments, revisions, or
modifications thereto, which may | In h:slher judgment be desnrable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract’ amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Cortifi cate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate-as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the carporation, To the extent that there are any

limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: = M#r20.2022 ) G\-—f\d/ V‘QQ,AM/

Signature(df Elected Officer {
Name: Amy Vorenberg
i Title: Chairperson, Board of Directors

PR

i awme

e m e oy e —a—

PP TP T
ek g v ey '.,.‘."' ~ ~r
g

. .
Lo T . L. . . e ey
- pa -\.r-p.-f‘? N .Lq_..-.\,-....._,-_..- S S B "':"""":'«4:.-'—"""#-""""'-""!""“""' -0 —

Rev. 03/24/20

e vy A ——

i A, i



DocuSign Envelope 1D 6BOEOF 24-140A4E3C-8AC2-0560028509ED
DATE {(MMDD/YYYY}

Y o
ACORD CERTIFICATE OF LIABILITY INSURANCE 0412512022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be ondorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER SONECT  Eleanor Spinazzola
PHONE " FAX K
E & S insurance Services LLC o Extl: (603) 293-2791 (A No): {603) 293-7188
21 Meadowbrook Lane 55, Eleanorspinazzola@esinsurance.net -
P O Box 7425 INSURER(S) AFFORDING COVERAGE NAKC #
Gitford NH 03247-7425 [ \ysymera: SreatAmerican Insurance Group GAIG
INSURED surer g Liberty Mutual Agency Corporation
NH Coalition Against Domestic and Sexual Violence, DBA: NHCADSY | \vcirerc-
PO Box 353 INSURER D :
INSURER € :
Concord NH 03302 INSURER F
COVERAGES CERTIFICATE NUMBER: 2022 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, ‘NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
[WNSRT ADOL POLICY EFF_ |
If-m TYPE OF INSURANCE NS0 | wvD POLICY NUMBER (Mm%oﬁﬁrﬂ [;%D'%}’Y%] LIMITS
3¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000.,000
[ DARAGE TG RENTED
| cLamsaumoe [ occur PREMISES (En oocurence) | 8 100.000
|| MED EXP [Any one person) s 5.000
Al MAC 5464236 21 05/15/2022 | 05/15/2023 | pepsonaL s Aoy msury | s 1000000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2000000
POLICY G Lec PRODUCTS - COMPIOPAGG | 5 2000.000
OTHER: §
COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY (Ea noddenl)s s 100,000
ANY AUTO BOOILY INJURY (Per person} | $ ’
| ED SCHEDULED
A || Auros omy ATos MAC 5464236 21 05/15/2022 | 05/15/2023 | BODILY INJURY (Per accident) | §
S¢| HRED NON-OWNED PROPERTY DAMAGE s
|~ AUTOS QNLY AJTOS ONLY | (Per accident)
]
[><[umerercatue | Toccur EACH OCCURRENCE s 1.000.000
A EXCESS LIAB | cLamsmace UMBB8234007-14 051152022 | 0511502023 [ ,qarecare s 1.000.000
DED | ><1 reTENTION 510,000 s
WORKERS COMPENSATION PER T
AND EMPLOYERS' LIABILITY S EARSIE =500
B | r e E EXCL D ECUTIVE NIA WC5-315-604577-012 05/15/2022 | 05/15/2023 |-t EACHACCIDENT s
(Mendatory In NH} EL. DiSEASE - EAEMPLOYEE | s 900,000
If yes, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE . POLICYLIMIT | $ '

DESCRIPTION OF OPERATIONS / LOCATIONS { YVEHICLES (ACORD 101, Additionai Remarks Scheduls, may be attached if more space ts required)

CERTIFICATE HOLDER

CANCELLATION

NH DHHS
129 Pleasant Streel

Concord
|

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Han g Keamedle,

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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NHCADSV Vision and Mission

Vision
All New Hampshire communities provide safety for every person.

Mission
The New Hampshire Coalition Against Domestic and Sexual Violence creates safe and

just communities through advocacy, prevention and empowerment of anyone affected
by sexual violence, domestic viotence and stalking.

Note: The language below will be used in grant applications and other documents to
provide further clarification of what the Coalition does.
The statement above is the actual Mission Statement.

This mission is accomplished by the Coalition, which includes 13 independent

community-based member programs, a Board of Directors and a central staff working
together to:

e Influence public policy on the local, state and national levels;

s Ensure that quality services are provided to victims;

¢ Promote the accountability of societal systems and communities for their
responses to sexual violence, domestic violence and stalking;

* Prevent viclence and abuse before they occur.

Approved April 2011

New Hampshire Coalition Against Domestic & Sexual Violence + PO Box 353 - Concord, NH 03302 - 603.224.8893

NHGADSVIORG




DocuSign Envelope ID: 6BOEQF24-140A-4E3C-8AC2-0560028509E0

NEW HAMPSHIRE COALITION AGAINST
DOMESTIC AND SEXUAL VIOLENCE

AUDITED FINANCIAL STATEMENTS
June 30, 2021 and 2020

SINGLE AUDIT REPORTS
June 30, 2021
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ROWLEY & ASSOCIATES, P.C.

CERTIFIED PUBLIC ACCOUNTANTS
46 N. STATE STREET _
CONCORD, NEW HAMPSHIRE 03301

MEMBER TELEPHONE (603) 228-5400
AMERICAN INSTITUTE OF FAX #(603)226-3532 MEMBER OF THE PRIVATE
CERTIFIED PUBLIC ACCOUNTANTS . COMPANIES PRACTICE SECTION

INDEPENDENT AUDITOR’S REPORT

Board of Directors

New Hampshire Coalition

Against Domestic and Sexual Violence
Concord, New Hampshire

Report on the Financial Statements

We have audited the accompanying financial statements of New Hampshire Coalition Against Domestic
and Sexual Violence (a nonprofit organization), which comprise the statement of financial position as of
June 30, 2021 and the related statement of activities and changes in net assets, functional expenses, and
cash flows for the year then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation- of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audif in accordance with auditing standards generally accepted in the United States of America and the
standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor’s judgment, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management,
as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Opinion

[n our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of New Hampshire Coalition Against Domestic and Sexual Violence as of June 30, 2021 and the

changes in its net assets and its cash flows for the year then ended in accordance with accounting principles
generally accepted in the United States of America.
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Report on Summarized Comparative Information

We have previously audited the New Hampshire Coalition Against Domestic and Sexual Violence’s 2020
financial statements, and we expressed an unmodified audit opinion on those audited financial statements in
our report dated February 23, 2021. In our opinion, the summarized comparative information presented
herein as of and for the year ended June 30, 2020, is consistent, in ali material respects, with the audited
financial statements from which it has been derived.

Other Matters
Other information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The
accompanying schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards, is presented for purposes of additional analysis and is not a required part of the financial
statements. Such information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting and
other records used to prepare the financial statements or to the financial statements themselves, and other
additional procedures in accordance ‘with auditing standards generally accepted in the United States of
America. In our opinion, the information is fairly stated, in all material respects, in relation to the financial
statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated September 22,
2021, on our constderation of New Hampshire Coalition Against Domestic and Sexual Violence’s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the scope
of our testing of internal control over financial reporting and compliance and the results of that testing, and
not to provide an opinion on the effectiveness of the New Hampshire Coalition Against Domestic and Sexual
Violence’s internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering New Hampshire
Coalition Against Domestic and Sexual Violence’s internal control over financial reporting and compliance.

DRAFT

Rowley & Associates, P.C.
Concord, New Hampshire
September 22, 2021

2.
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New Hampshire Coalition Against Domestic and Sexual Violence
Statements of Financial Position

June 30, 2021 and June 30, 2020

See Independent Auditors' Report

2020

48,920
89,537
145,968
1,968,260
22,979

2,275,664

14,654
37719

52,373
(15,887)

36,486

347,689
207,016
6,213

560,918

2,873,068

1,520,941
79,223

1,600,164

175,000

1,008,367
89,537

1,097,904

2021
ASSETS
CURRENT ASSETS
Cash and Cash Equivalents b 184,123
Restricted Cash and Cash Equivalents 133,856
Certificates of Deposit, Short-Term 226,062
Grants Receivable 2,088,047
Prepaid Expenses 23,904
Total Current Assets 2,655,992
PROPERTY AND EQUIPMENT
Equipment 14,654
Leasehold Improvements 61,072
. 75,726
Less Accumulated Depreciation (24,170)
Total Property and Equipment, Net 51,556
OTHER ASSETS
Long-term Investments 454,367
Certificates of Deposit, Long-Term 68,057
Security Deposit 6,213
Total Other Assets 528,637
Total Asscts b 3,236,185
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Grants and Accounts Payable ’ $ 1,692,068
- Accrued Expenses 72,402
Total Current Liabilities 1,764,470
OTHER LIABILITIES
SBA Paycheck Protection Program Loan -
NET ASSETS
Without Donor Restrictions 1,337,859
With Donor Restrictions 133,856
Total Net Assets 1,471,715
Total Liabilities and Net Assets $ 3,236,185

2,873,068

Notes to Financial Statements
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New Hampshire Cealition Against Domestic and Sexual Violence

Statements of Activities and Changes in Net Assets

Year Ended June 30, 2021, With Comparative Totals for Year Ended June 30, 2020

See Independent Auditors' Report

SUPPORT AND REVENUE
Grant Revenue
Contributions
Donated Services
Interest [ncome
Miscellaneous Income
Total Contributions and Support

Investment Dividends
Unrealized and Realized Gain on Investments
Investment Fees

Net Investment Gains and Earnings

Total Support and Revenue

Net Assets Released from Donor
Imposed Restrictions

EXPENSES
Program Services
Management and General
Fundraising
Total Expenses -

INCREASE IN NET ASSETS

NET ASSETS AT BEGINNING OF YEAR

NET ASSETS AT END OF YEAR

Net Assets Net Assets
Without Danor With Donor
Restrictions Restrictions 2021 2020

$ 10,134,624 b 125,000 $ 10,259,624 $ 9,457,727
147,285 - 147,285 281,953

1,496 - 1,496 66,758

6,910 - 6,910 6,156

21,640 - 21,640 45,055
10,311,955 125,000 10,436,955 9,857,649
10,397 - 10,397 7,763

78,134 - 78,134 10,603
{1,911 - {1,911) (1,272)

86,620 - 86,620 17,094
10,398,575 125,000 10,523,575 9,874,743
80,681 (80,681) - -
10,037,272 - 10,037,272 9,650,552
93,744 - 93,744 114,833

18,748 - 18,748 20,982
10,149,764 - 10,149,764 9,786,367
329,492 44319 373,811 88,376
1,008,367 89,537 1,097,904 | ,009,528

5 1,337,859 $ 133,856 § 1471,715 $ 1,097,904

Notes to Financial Statements

-
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New Hampshire Coalition Against Domestic and Sexual Violence

Statement of Functional Expenses
Year Ended June 30, 2021

With Comparative Totals for Year Ended June 30, 2020

See Independent Auditors' Report

Program Management Total Total
Services & General Fundraising 2021 2020

Salaries 5 1,116,694 $ 59,399 5 11,880 1,187,973 $ 1,147,959
Payroll taxes 89,371 4,754 951 95,076 93,379
Health and Dental Insurance 120,054 6,386 1,277 127,717 102,596
Other Employee Benefits 33,627 1,789 358 35774 40,773
Professional Services 100,557 5,349 1,070 106,976 141,765
Contract/Grant Services 7,616,005 - - 7.616,005 6,906,436
Survivor Grants 127,032 - - 127,032 562,698
Rental Assistance 182,398 - - 182,398 150,967
Memberships 5,635 300 60 5,995 5,540
Publications 1,671 89 18 1,778 1,422
Advertising/Public Awareness 2,956 157 31 3,144 5,995
Copying : 3,419 182 36 3,637 3,960
Office Supplies 46,662 2,482 496 49 640 38,804
Postage 3,362 179 36 3.577 4,643
Printing 3,619 193 39 3,851 2,074
Equipment & Moving 1,013 54 11 1,078 1,185
Maintenance & Repair 40,901 2,176 435 43,512 50,658
Rent Expense 7 83,230 4,427 885 88,342 85,400
Parking 7,332 390 78 7,800 8,370
Insurance _ ‘ 9,020 480 926 9,596 6,530
Staff Development o 12,894 (3.1 137 13,717 14,083
Travel 1,412 75 15 1,502 44,792
Telephone 51,167 2,722 544 54,433 37,458
Technology 159,137 - - 159,137 88.147
Miscellaneous Expense 4,053 214 43 4310 -
AVAP Miscellaneous Expense - - - - 39,017
AVAP Member Training/Education 604 - - 604 2,102
Direct Training 46,029 - - 46,029 44,919
Community Education 143,718 - - 143,718 136,462
Depreciation Expense 7,785 414 83 8,282 6,393
Accounting Fees 15,915 847 169 16,931 13,151
Federal Taxes Expense (Benefit} - - - - (1,411)
Total Expenses $ 10,037,272 $ 93,744 S 18,748 10,149,764 $ 9,786,367

Notes to Financial Statements

-5.



DocuSign Envelope |1D: 8BOEOF24-140A4E3C-8AC2-0560028509ED

New Hampshire Coalition Against Domestic and Sexuval Violence
Statements of Cash Flows

Years Ended June 3§, 2021 and 2020

See Independent Auditors’ Report

CASH FLOWS FROM OPERATING ACTIVITIES

increase in Net Assets ‘
Adjustments to Reconcile Increase in Net Assets to Net Cash
Provided by Operating Activities
Depreciation
Net Gain on Investments
SBA Payroll Protection Program Loan Forgiveness
{Increase) Decrease in Operating Assets: '
Grants Receivable
Prepaid Expenses
Increase {Decrease) in Operating Liabilities:
Accounts Payable
Accrued Expenses

Federal Taxes Payable
NET CASH PROVIDED (USED) BY OPERATING ACTIVITES

CASH FLOWS FROM INVESTING ACTIVITIES

' Acquisition of Property and Equipment
Net (Purchase) Maturity of Certificates of Deposit
Proceeds on Sales of Investments

Purchases of Investiments
NET CASH PROVIDED (USED) BY INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
 Net Proceeds from SBA Payroll Protection Program Loan
NET CASH PROVIDED BY FINANCING ACTIVITES

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, AT BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, AT END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Donated Services

Notes to Financial Statements
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2021 2020
$ 373,811 $ 88376
8,282 6,393
(86,620) (17,094)
(175,000) -
(119,787) (86,615)
(925) (3.063)
171,127 (66,552)
(6,820) (24,441)
- (1,428)
164,068 (104,424)
(23,353) (10,000)
58,865 (43,122)
- $2,264
(20,058) (412,859)
15,454 (383.717)
- 175,000
- 175,000
179,522 (313,141)
138,457 451,598
$ 317,979 $ 138,457
§ 1,49 $ 66,758
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INew Hampsnire Coanunon Agamnst vomestic and Sexual Violence

Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES .

Nature of Activities

The Coalition is a'private, non-profit, tax-exempt organization committed to ending domestic and sexual
violence. The Coalition serves as a coordinating organization for its 12-member agency crisis centers that
in turn provide services to survivors of sexual assault, domestic violence, human trafficking, and stalking.
Twelve of the Coalition's member agencies are autonomous, private, non-profit organizations with their
own mission, structure, and board of directors; one is a university-based program. The Coalition receives
96% of its funding from federal and state agencies and less than 1% from private fundraising.

The Vision of the Coalition is:
All New Hampshire communities provide safety for every person.
The Mission of the Coalition is:

The New Hampshire Coalition Against Domestic & Sexual Violence creates safe and just communities
through advocacy, prevention and empowerment of anyone affected by sexual violence, domestic violence
and stalking.

This mission is accomplished by the Coalition, which includes 12 independent community-based member
. programs, a board of directors and a central staff working together to:

« Influence public policy on the local, state and national levels;

¢ Ensure that quality services are provided to victims;

« Promote the accountability of societal systems and communities for their responses to sexual
violence, domestic violence and stalking;

+ Prevent violence and abuse before they occur.

To elaborate on the above mission and vision statements, the Coalition supports member agency staff with
specialized training, resources and technical assistance; convenes member agency staff to facilitate shared
learning and peer support; and collects and disseminates best practices and current information. The
Coalition supports the development of new services and serves as a statewide clearinghouse and
coordinating organization related to victim services. It administers state and federal contracts that provide
funding for its member programs.

Coalition staff provide education and training to court and law enforcement officials and attorneys, and
collaborate with legal assistance organizations that provide lawyers for survivors and their families.
Coalition staff work 1o promote cross-system collaboration with child protective services and child
advocacy centers to assure safety for children exposed to or who have experienced domestic and sexual
violence, and for their parents. Coalition staff participate on numerous statewide boards and commissions
to advocate for effective responses to victims.

The Coalition’s Public Affairs staff work closely with other advocacy groups, legislators and survivors to
draft legislation, organize testimony, and advocate for policy changes throughout the legislative

session. The Coalition either takes an active role in or tracks close to 150 bills each legislative

session. These bills address a wide range of issues including domestic and sexual violence; stalking; family
law; divorce and child custody/visitation/support; reproductive rights; law enforcement and courts; privacy
and personal information; heatthcare; and economic justice.

Coalition staff also provide resources and sources for responsible news media and reporting. Coalition staff
create and distribute statewide communications materials to raise awareness about sexual assault, domestic

violence, prevention and services available to victims.

-7-
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New Hampsnire Coanuon Against vomestic and Sexual Violence

Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, (continued)

Nature of Activities (Continued)

The Coalition plays a key leadership role in efforts to prevent domestic and sexual violence throughout
New Hampshire. Coalition staff collaborate with state and local entities to support policies and practices to
advance effective prevention education. Coalition staff are proactive in educating the public about the
causes and effects of domestic and sexual violence and stalking and as well as services available across the
state. The Coalition has sponsored research on the prevalence of violence in New Hampshire.

The Coalition also manages several specific programs to assist its member crisis centers and the public.
The following are three distinct programs that directly affect survivors of domestic violence, sexual
violence and stalking:

AmeriCorps Victim Assistance Program (AVAP)

The AmeriCorps Victim Assistance Program (AVAP) founded in 1994 is a program of the Coalition that
ensures that direct services are available to victims of domestic and sexual violence and stalking throughout
New Hampshire. AVAP is part of AmeriCorps, a national service program that offers opportunities to
Americans who are interested in making a substantial commitment to serve their country through national
service.

Members of the AmeriCorps Victim Assistance Program are placed throughout New Hampshire at member
agencies, police departments, prosecutor offices, the New Hampshire Department of Corrections, and child
advocacy centers to offer support and information to victims of domestic and sexual violence and

stalking. Currently, AVAP members are focusing their advocacy efforts on providing financial literacy and
housing services to survivors of domestic violence, sexual assault, and stalking. AVAP members are
trained in the AliState Foundation’s Moving Ahead through Financial Management curriculum which they
use in one-on-one sessions and in financial literacy workshops focused on an array of topics from basic
budgeting to checking a credit report. AVAP members also provide information and facilitate referrals to
local financial and housing services.

Sexual Assault Nurse Examiner (SANE) Program

A Sexual Assault Nurse Examiner (SANE) is a Registered Nurse who has been specially trained to provide
comprehensive care to sexual assault survivors, who demonstrates competency in conducting
medical/forensic examinations and who has the ability to be a witness in a sexual assault prosecution.
Coalition staff are responsible for training and working with registered SANEs and medical professionals
across the state to ensure that sexuval assault victims receive consistent and professional care during forensic
exams.

The Family Violence Prevention Specialist Program

Research shows a high correlation (40-60%) between the perpetration of domestic violence and the
perpetration of child abuse and neglect in the same family. The Family Violence Prevention Specialist
Program was built on the principle that abused and neglected children are best served when they can remain
in a safe household with a non-violent parent. '
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, {(continued)

The Family Violence Prevention Specialist program began in 1998 as a coordinated effort between the
Coalition and the Division for Children, Youth, and Families (DCYF). Family Violence Prevention
Specialists (F VPSs) are employed by local member agencies of the Coalition, and are co-located at local
DCYF District Offices. The FVPSs are a source of assistance and training to child protective service
workers while providing advocacy services to victims of domestic violence involved with DCYF. This
program results in more effective assistance to victims through the development of interventions that
recognize the adult victim’s need for support and advocacy in order to improve safety outcomes for
children.

Significant Accounting Policies

The financial statements of the Coalition have been prepared in conformity with Generally Accepted
Accounting Principles (GAAP) as applied to not-for-profits. The Financial Accounting Standards Board
(FASB) is the accepted standard-setting body for establishing accounting and financial reporting principles
for not-for-profits. The more significant of the FASB's generally accepted accounting principles applicable
to the Coalition, and the Coalition’s conformity with such principles, are described below. These
disclosures are an integral part of the Coalition’s financial statements.

Basis of Presentation

The Coalition reports information regarding its financial position and activities according to two classes of
net assets: net assets without donor restrictions and net assets with donor restrictions.

Net assets without donor restrictions - These net assets generally result from revenues generated by
receiving contributions that have no donor restrictions, providing services, and receiving interest from
operating investments, less expenses incurred in providing program-related services raising
contributions, and performing administrative functions.

Net assets with donor restrictions - These net assets result from gifts of cash and other assets that are
received with donor stipulations that limit the use of the donated assets, either temporarily or
permanently, until the donor restriction expires, that is until the stipulated time restricticn ends or the
purpose of the restriction is accomplished.

Basis of Accounting

The financial statements of the Coalition have been prepared on the accrual basis of accounting and
accordingly reflect all significant receivables, payables and other liabilities.

Grants Receivable and Promises to Give

Contributions are recognized when the donor makes a promise to give to the Coalition that is, in substance,
unconditional. Contributions that are restricted by the donor are reported as increases in net assets without
donor restrictions if the restrictions expire in the fiscal year in which the contributions are recognized. All
other donor-restricted contributions are reported as increases in net assets with donor restrictions. When a
restriction expires, net assets with donor restrictions are reclassified to net assets without donor restrictions.
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, (continued)

Contributed Services

During the Years Ended June 30, 2021 and 2020, the value of contributed services relating to printing,
community education, direct training and professional fees were $1,496 and 883,144, respectively.

In addition, many individuals volunteer their time and perform a variety of tasks that assist the Coalition;
these amounts have not been recognized in the accompanying statement of activities because the criteria for
recognition as contributed services has not been met.

Estimates
The breparation of financial statements in conformity with generally accepted accounting principles

requires management to make estimates and assumptions that affect certain reported amounts and
disclosures. Accordingly, actual results could differ from those estimates.

Compensated Absences

Employees of the Coalition are entitled 1o paid vacation depending on job classification, length of services,
and other factors. The statement of financial position reflects accrued vacation earned, but unpaid as of
June 30, 2021 and 2020 in the amounts of $58,904 and $70.244, respectively.

Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the statements of activities and functional expenses. Accordingly, certain costs have been allocated
among the programs and supporting services benefited based on estimates that are based on their
relationship to those activities. Those expenses include payroll and payroll related expenses and occupancy
costs. Occupancy costs are allocated based on square footage. Payroll and payroll related expenses are
based on estimates of time and effort. Other cost allocations are based on the relationship between the
expenditure and the activities benefited.

Property and Equipment

It is the Coalition’s policy to capitalize property and equipment over $2,500 and all expenditures for
repairs, maintenance, renewals and betterments that prolong the useful lives of assets. Lesser amounts are
expensed. Purchased property and equipment is capitalized at cost. Donations of property and equipment
are recorded as contributions at their estimated fair value, Such donations are reported as contributions
without donor restriction unless the donor has restricted the donated asset to a specific purpose. Assets
donated with explicit restrictions regarding their use and contributions of cash that must be used to acquire
property and equipment are reported as restricted contributions. Absent donor stipulations regarding how
long those donated assets must be maintained, the Coalition reports expiration of donor restrictions when
the donated or acquired assets are placed in service as instructed by the donor. The Coalition reclassifies net
assets with donor restrictions to net assets without donor restrictions at that time. Property and equipment
are depreciated using the straight-line method. The ranges of useful lives are as follows:

Improvements 39 Years
Equipment : 3-7 Years

Depreciation expense recorded by the Coalition for the Years Ended June 30, 2021 and 2020 was $8,282
and $6,393, respectively.

-10-
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Notes to Financtal Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, (continued)

Income taxes

The Coalition has been notified by the Internal Revenue Service that it is exempt from federal income tax
under Section 501(c) (3) of the Internal Revenue Code. The Coalition is further classified as an
organization that is not a private foundation under Section 509(a)(3) of the Code. The most significant tax
positions of the Coalition are its assertion that it is exempt from income taxes and its determination of
whether any amounts are subject to unrelated business tax (UBIT). The Coalition follows the guidance of
Accounting Standards Codification (ASC) 740, Accounting for Income Taxes, related to uncertain income
taxes, which prescribes a threshold of more likely than not for recognition of tax positions taken or expected
to be taken in a tax return.

Cash and Cash Equivalents

For purposes of the statements of cash flows, the Coalition considers all highly liquid investments (short-
term investments such as certificates of deposits and money market accounts) with an initial maturity of
three months or less to be cash equivalents. The following table provides a reconciliation of cash and cash
equivalents reported within the statement of financial position to the sum of the corresponding amounts
within the statement of cash flows as of June 30:

2021 : 2020
Cash and Cash Equivalents $184,123 $ 48,920
Restricted Cash and Cash Equivalents 133.856 ' 89,537
Total £317,979 £138.457

Certificates of Deposit

Certificates of deposit are reported on the accompanying statement of financial position. The certificates
bear interest ranging from 1.50% to 3.50% as of June 30, 2021. Maturities range from six months to four
years.

Segregation of Accounts

Under Title 1, New Hampshire, The State and lts Government, Chapter 15 Lobbyist Section 15:1-a, the
Coalition is required to physically and financially separate state funds from any non-state funds that may be
used for the purposes of lobbying or attempting to influence legislation, participate in political activity, or
contribute funds to any entity engaged in these activities. The Coalition has established and maintains a
separate bank account for this purpose. The account balances were 816,022 and $3,450 at June 30, 2021
and 2020, respectively.

Concentration of Credit Risk

The Coalifion maintains cash balances in several accounts at local banks. These accounts are insured by the
Federal Deposit Insurance Corporation up to $250,000. At various times throughout the year, the Coalition
may have cash balances at the financial institution that exceeds the insured amount. Management does not
believe this concentration of cash results in a high level of risk for the Coalition. At June 30, 2021 and 2020
the Coalition had uninsured cash balances of $92,848 and $85,316, respectively.

Advertising Costs

The Coalition follows the policy of charging the production costs of advertising to expense as incurred.
Advertising expense at June 30, 2021 and 2020 was $3,144 and 85,995 respectively.
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, (continued) -

Comparative Financial Information

The financial statements include certain prior-year summarized comparative information in total but not by
net asset class. Such information does not include sufficient detail to constitute a presentation in
conformity with generally accepted accounting principles. Accordingly, such information should be read in
conjunction with the Coalition’s financial statements for the year ended June 30, 2020, from which the
summarized information was derived.

Financial Instruments

The carrying value of cash and cash equivalents, certificates of deposit, grants receivable, prepaid expenses,
accounts payable and accrued expenses are stated at carrying cost at June 30, 2021 and 2020, which
approximates fair value due to the relatively short maturity of these instruments. Other financial instruments
held at year-end are investments, which are stated at fair value.

Reclassifications

Certain financial statement and note information from the prior year financial statements has been
reclassified to conform with current year presentation format. -

Subsequent Event

Management has evaluated subsequent events through September 22, 2021, the date on which the financial
statements were available to be issued to determine if any are of such significance to require disclosure.
It has been determined that no other subsequent events matching this criterion occurred during this period.

Newly Adopted Accounting Pronouncements

In the year ended June 30, 2021 the Coalition adopted Financial Accounting Standards Board Accounting
Standards Update (ASU) 2018-08, Not-for-Profit Entities {Topic 958)—Clarifying the Scope and the
Accounting Guidance for Contributions Received and Contributions Made. The FASB issued this ASU to
clarify and improve the scope and the accounting guidance for contributions received and contributions
made. The amendments in this ASU should assist entities in (1) evaluating whether transactions should be
accounted for as contributions (nonreciprocal transactions) within the scope of Topic 958, Not-for-Profit
Entities, or as exchange (reciprocal) transactions subject to other guidance and (2) determining whether a
contribution is conditional. Analysis of the provision of these standards resulted in no significant changes in
the way the Coalition recognizes revenue and, therefore, no changes to the previously issued audited
financial statements {presented in these financial statements as comparative financial information) were
required on a retrospective basis. The adoption of this ASU did not have a significant impact on the
financial statements.

In the year ended June 30, 2021 the Coalition adopted Financial Accounting Standards Board Accounting
Standards Update (ASU) 2014-09, Revenue Recognition {Topic 606)—Revenue from Contracts with
Customers. This ASU introduces a new five-step revenue recognition model in which an entity should
recognize revenue to depict the transfer of promised goods or services to customers in an amount that
reflects the consideration to which the entity expects to be entitled in exchange for those goods or services.
Analysis of the provision of these standards resulted in no significant changes in the way the Coalition
recognizes revenue and, therefore, no changes to the previously issued audited financial statements
(presented in these financial statements as comparative financial information) were required on a
retrospective basis. The adoption of this ASU did not have a significant impact on the financial statements.

-12-
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE A-NATURE OF ACTIVITIES AND SIGNIFICANT ACCOUNTING POLICIES, (continued)

Recent Accounting Pronouncements

In February, 2016, the FASB issued ASU 2016-02, Leases (Topic 842). Under the new guidance, a lessee
will be required to recognize assets and liabilities for leases with lease terms of more than twelve months.
Consistent with current GAAP, the recognition, measurement, and presentation of expenses and cash flows
arising from a lease by a lessee primarily will depend on its classification as a finance or operating lease.
However, unlike current GAAP—which requires only capital leases to be recognized on the statement of
financial position—the new ASU will require both types of leases to be recognized on the statement of

financial position. This standard is effective for annual reporting periods beginning after December 15,
2021.

NOTE B — NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions consist of funds received by the Coalition, restricted as to use or time. The
restrictions are considered to expire when payments are made. As of June 30, 2021 and 2020 respectively,
the net assets with donor restrictions are available for the following purpose:

. 2021 2020 -
Housing Assistance to Survivors $ - $ 24,615
Operations Support 20,000 -
Coalition Services 20,000 -
Direct Support to Survivors - 19,200
Technology Improvement 29,751 5,117
Human Trafficking Services 40,574 20,574
Economic Support to Survivors 23,531 20,031

Total 3 133,836 £ 89537

Net assets in the amount of $80,681 and $674,468 were released from donor restrictions by incurring
expenses satisfying the restricted purpose during the years ended June 30, 2021 and 2020, respectively.

NOTE C — DESCRIPTION OF LEASING ARRANGEMENTS

The Coalition presently leases office equipment under short-term operating tease agreements.

The Coalition entered a ten-year lease agreement for office space and parking spaces on March 1, 2018,
expiring in 2028. Annual rent was $74,556 with 4% annual escalations each year on the anniversary of the
lease term. Annual parking was $7,800 with no more than 2% annual increases. The future minimum lease
payments on this agreement as of June 30 are:

2022 $ 99,611

2023 103,011

2024 106,546

2025 110,223

2026 114,635
Thereafter 99,138

Total $633.164

Rent expense related to the lease was $88,542 and $85,400 for the years ended June 30, 2021 and 2020
respectively. Rent paid for parking spaces totaled $7,800 during the years ended June 30, 2021 and 2020,
respectively, and are included in parking expense on the statement of functional expenses.
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE D — PENSION PLAN

The Coalition has a 403(b) savings plan for the benefit of its employees. The plan covers substantialty all
employees after one year of service. During their budgeting process, the Board of Directors determines the
amount 1o be contributed annually, Employer contributions for the Years Ended June 30, 2021 and 2020
totaled $23,089 and $25,850, respectively.

NOTE E - FAIR VALUE MEASUREMENTS

In accordance with FASB ASC 820, Fuir Value Measurements and Disclosures, the Coalition is required to
disclose certain information about its financial assets and liabilities. Fair values of assets measured on a
recurring basis at June 30 were as follows:

Quoted Prices
In Active Markets
For Identical Assets

2021 Fair Value (Level 1)

Investments $ 454367 $ 454,367

Certificates of Deposit 294119 294119
3 748486 $748.486

2020

Investments $ 347.689 $ 347,689

Certificates of Deposit 352.984 352,934
3 700,673 $ 700,673

Fair values for investments were determined by reference to quoted market prices and other relevant

information generated by market transactions.

NOTE F— BOARD DESIGNATED NET ASSETS

The Cealition has net assets designated for various future needs. These funds are comprised of the

following as of June 30:

2021 2020
Fund for Grace $ 56918 § 62,762
Operating Reserve 148.665 148,665

$205.583 2211427
NOTE G — LIQUIDITY & AVAILABILITY OF FINANCIAL ASSETS

The Coalition has a policy to structure its financial assels to be available as its general expenditures,
liabilities and other obligations come due, The Coalition’s primary source of support is granis. That support
is held for the purpose of supporting the Coalition’s budget. The Coalition had the following financial
assets that could be readily made available within one year to fund expenses without limitations:

2021 2020
Cash and Cash Equivalents $ 317,979 $ 138,457
Certificates of deposit, short-term 226,062 145,968
Grants Receivable, net of
Grants Payable 395,979 447,319
Less Amounts:
With Donor Imposed Restriction (133.856) (89.537)

3 806,164 3 642,207
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE H— INVESTMENTS

[nvestments are presented in the financial statements at fair-market value. Investments at June 30, 2021 and
. 2020 are composed of the following:

2021 2020
Cost Market Cost Market
Equity Mutual Funds $ 84225 $ 112,698 $ 70,241 $ 72,830
Mutual Funds 135,363 134,725 121,377 123,897
Money Market 22,559 22,559 24488 24,488
Exchange traded funds 125,635 184,385 121,479 126,474
Total $ 367782 § 454367 $ 337585 $ 347,689

FASB Accounting Standards Codification Topic 820-10 Fair Value Measurements defines fair value,
requires expanded disclosures about fair value measurements, and establishes a three-level hierarchy for fair
value measurements based on the observable inputs to the valuation of an asset or liability at the
measurement date. Fair vatue is defined as the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction between market participants at the measurement date. It
prioritizes the inputs to the valuation techniques used to measure fair value by giving the highest priority to
unadjusted quoted prices in active markets for identical assets or liabilities (Level 1 measurement) and the
lowest priority to measurements involving significant unobservable inputs (Level 3 measurement).

Under Topic 820-10, the three levels of the fair value hierarchy are as follows:

Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or
liabilities that the Coalition has the ability to access at the measurement date,

Level 2 inputs are inputs other than quoted prices included in Level 1 that are either directly
or indirectly observable for the assets or liabilities.

Level 3 inputs are unobservable inputs for the assets or liabilities.

The level in the fair value hierarchy within which a fair measurement in its entirety falls is based on the
lowest level input that is significant to the fair value measurement in its entirety.

All investments are measured at Level 1. Inputs to the valuation methodology are unadjusted quoted prices
for identical assets in active markets.

The individual investments contain net assets without donor restrictions. Investments in marketable equity
securities and marketable debt securities are carried at fair market value determined by “quoted market
prices” per unit (share) as of the statement of financial position date. All other investments are stated at
cost. Donated investments are recorded at the mean of the high and low price as of the date of receipt.
Gains and losses on investments are reported as increases or decreases in net assets without donor
restrictions, unless their use is restricted by explicit donor stipulation or by law.

Spending Policy .

Each fiscal year the Coalition is authorized to withdraw up to 5% of the total market value of the total
portfolio of the Fund. The amount available to be withdrawn in a fiscal year will be up to 5% of the Fund
market value as of the last business day of the fiscal third quarter of the preceding fiscal year. Only with the
approval of a majority vote of the Board of Directors, present at a meeting duly called for such purpose,
may the Coalition exceed the 5% spending cap.
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Notes to Financial Statements
Years Ended June 30, 2021 and 2020

NOTE H — INVESTMENTS, (continued)

‘Investment Return Objectives, Risk Parameters and Strategies

The Coalition Board of Directors is responsible for developing policies that govern investment of the assets
of the Coalition. The purpose of the following Investment Policy, which is to be reviewed annually by the
Finance Committee of the Coalition are to;

Establish the investment objectives, policies, guidelines and eligible securities relating to investments
owned or controlled by the Coalition through a third-party investment advisor.

Identify the criteria against which the investment performance of the Coalition's investments will be
measured.

Communicate the objectives to the Board of Directors, investment managers and funding sources that
may have involvement.

Serve as a review document to guide the ongoing oversight of the management of the Coalition’s
investments.

NOTE I — LINE OF CREDIT

The Coalition has a one-year $150,000 revolving line of credit agreement with Merrimack County Savings
Bank. The credit line matures on May 20, 2022 and automatically renews annually. Interest is stated at the
Wali Street Journal prime rate plus .5%, which resulted in interest rates of 3.75% and 4.75% as of June 30,
2021 and 2020, respectively. The line of credit is secured by all business assets. There were no borrowings
against the line as of June 30, 2021 and 2020.

NOTE J - SBA PAYROLL PROTECTION PROGRAM LOAN

On April 23, 2020 the Coalition received approval of a loan from The U.S. Small Business Administration
as part of the Paycheck Pratection Program in the amount of $175,000. This loan cailed for interest fixed at
1%. No payments were required for six months from the date of the loan. This note was to mature two
years from the date of first disbursement of the loan.

The loan was be forgiven in full under the provisions of Section 1106 of the Coronavirus Aid, Relief, and
Economic Security Act (CARES Act) (P.L. 116-136) on February 26, 2021. The revenue is included in

grant revenue in the statement of activities and changes in net assets for the year ended June 30, 2021,

NOTE K — RISKS AND UNCERTAINTIES — COVID-19

As a result of the spread of the COVID-19 coronavirus, economic uncertainties have arisen which may
negatively impact future financial performance. The potential impact of these uncertainties is unknown and
cannot be estimated at the present time.
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KOWLEY & ASSOCIATES, P.C.

CERTIFIED PUBLIC ACCOUNTANTS

46 N. STATE STREET
CONCORD, NEW HAMPSHIRE 03301

MEMBER TELEPHONE (603) 228-5400
AMERICAN INSTITUTE OF FAX #(603)226-3532 MEMBER OF THE PRIVATE
CERTIFIED PUBLIC ACCOUNTANTS COMPANIES PRACTICE SECTION

INDEPENDENT AUDITOR’S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors

New Hampshire Coalition

Against Domestic and Sexual Violence
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards issued
by the Comptroller General of the United States, the financial statements of New Hampshire Coalition
Against Domestic and Sexual Violence (a nonprofit organization), which comprise the statement of financial
position as of June 30, 2021, and the related statements of activities and changes in net assets and cash flows
for the year then ended, and the related notes to the financial statements, and have issued our report thereon
dated September 22, 2021.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered New Hampshire Coalition
Against Domestic and Sexual Violence’s internal control over financial reporting (internal control) as a basis
for designing audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for the purpose of expressing an opinion on the effectiveness of
New Hampshire Coalition Against Domestic and Sexual Violence’s internal control. Accordingly, we do not
express an opinion on the effectiveness of New Hampshire Coalition Against Domestic and Sexual
Violence’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management
or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
misstalements, on a timely basis. A material weakness is a deficiency, or a combination of deficiencies, in
internal control, such that there is a reasonable possibility that a material misstatement of the entity’s financial
statements will not be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a material weakness,
yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material weaknesses
or significant deficiencies. Given these limitations, during our audit we did not identify any deficiencies in
internal control that we consider to be material weaknesses. However, material weaknesses may exist that
have not been identified.
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Compliance and Other Matters

As pan of obtaining reasonable assurance about whether New Hampshire Coalition Against Domestic and
Sexual Violence’s financial statements are free from material misstatement, we performed tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with
which could have a direct and material effect on the financial statements. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not express such
an opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required
10 be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scape of our testing of internal control and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of the organization’s internal
control or on compliance. This report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering the organization’s internal control and compliance. Accordingly, this
communication is not suitable for any other purpose.

DRAFT

Rowley & Associates, P.C.
Concord, New Hampshire
September 22, 2021
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CERTIFIED PUBLIC ACCOUNTANTS

46 N.STATE STREET
CONCORD, NEW HAMPSHIRE 03301
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AMERICAN INSTITUTE OF FAX # (603)226-3532 MEMBER OF THE PRIVATE
CERTIFIED PUBLIC ACCOUNTANTS . COMPANIES PRACTICE SECTION

INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM
AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Directors

New Hampshire Coalition

Against Domestic and Sexual Violence
Concord, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited New Hampshire Coalition Against Domestic and Sexual Violence’s compliance with the
types of compliance requirements described in the OMB Compliance Supplement that could have a direct
and material effect on each of New Hampshire Coalition Against Domestic and Sexual Violence’s major
federal programs for the year ended June 30, 2021. New Hampshire Coalition Against Domestic and Sexual
Violence’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and conditions
of its federat awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of New Hampshire Coalition Against
Domestic and Sexual Violence's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States; and
the audit requirements of Title 2 U.S. Code of federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Those
standards and the Uniform Guidance require that we plan and perform the audit to obtain reasonable
assurance about whether noncompliance with the types of compliance requirecments referred to above that
could have a direct and material effect on a major federal program occurred. An audit includes examining,
on a test basis, evidence about New Hampshire Coalition Against Domestic and Sexual Violence’s
compliance with those requirements and performing such other procedures as we considered necessary in
the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major federal
program. However, our audit does not provide a legal determination of New Hampshire Coalition Against
Domestic and Sexual Violence’s compliance.

Opinion on Each Major Federal Program

In our opinion, New Hampshire Coalition Against Domestic and Sexual Violence complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct and material
effect on each of its major federal programs for the year ended June 30, 2021.
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Management of New Hampshire Coalition Against Domestic and Sexual Violence is responsible for
establishing and maintaining effective internal control over compliance with the types of compliance
requirements referred to above. [n planning and performing our audit of compliance, we considered New
Hampshire Coalition Against Domestic and Sexual Violence’s internal control over compliance with the
types of requirements that could have a direct and material effect on each major federal program to '
determine the auditing procedures that are appropriate in the circumstances for the purpose of expressing an
opinion on compliance for each major federal program and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of New Hampshire Coalition Against Domestic and Sexual Violence’s internal control over
compliance.

A deficiency in-internal conirol over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a deficiency,
or combination of deficiencies, in internal control over compliance, such that there is a reasonable
possibility that material noncompliance with a type of compliance requirement of a federal program will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency in internal controf over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness in internal
control over compliance, yet important enough to merit attention by those charged with governance.

Qur consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not.identify any
deficiencies in internal contro! over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our testing
of internal control over compliance and the results of that testing based on the requirements of the Uniform
Guidance. Accordingly, this report is not suitable for any other purpose.

DRAFT

Rowley & Associates, P.C.
Concord, New Hampshire
‘September 22, 2021

220-



DocuSign Envelope ID: 6BIEOF24-140A-4E3C-8AC2-0560028509E0 . .
New Hampsnire Coanuon Agamst vomestic and Sexual Violence

Schedule of Findings and Question Costs
Year Ended June 30, 2021

SECTION I - SUMMARY OF AUDITOR’S RESULTS

1. The auditor’s report expresses an unmaodified opinion on whether the financial statements of the New
Hampshire Coalition Against Domestic and Sexual Violence were prepared in accordance with GAAP.

2. No reportable conditions relating to the audit of the financial statements are reported in the Independent
Auditor’s Report. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of New Hampshire Coalition Against
Domestic and Sexual Violence, which would be required to be reported in accordance with Government
Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are reported in the
Independent Auditor’s Report on Compliance for Each Major Program and on Internal Control Over
Compliance Required by the Uniform Guidance. No Material weaknesses are reported.

5. The auditor’s report on compliance for the major federal award programs for New Hampshire Coalition
Against Domestic and Sexual Violence expresses an unmodified opinion on all major federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section 200.516(a) are reported
in this Schedule.

7. The programs tested as a major program were:

Victims of Crime Act _ 16.575
Family Violence Prevention Service Act 93.671

8. The threshold for distinguishing Types A and B Programs was: $750,000.

9. The New Hampshire Coalition Against Domestic and Sexual Violence was determined 1o be a low-risk
auditee.

SECTION IT - FINDINGS: FINANCIAL STATEMENT AUDIT

No matlers were reported,

' SECTION III - FINDINGS AND QUESTIONED COSTS: FEDERAL AWARD PROGRAMS
AUDIT

No matters were reported.
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New Hampshire Coalition Against Domestic and Sexual Violence
Schedule of Expenditures of Federal Awards
For the Year Ended June 30, 2021

Federal CFDA/ Pass-Through

Assistance Entity Passed
Listing Identifying Through to Federal
Program Tille Number Number Subrecipients  Expenditures
.S, Depariment of Housing and Urban Development;
Pass-Through Frograms from State of NH Department of FLHS:
Continuum of Care Program 14.267 102-500731 $ 207,105 § 218,398
U.S. Depariment of Justice:
Direct Program - Violence Against Women Act of 2000 16.556 - 257,014
Pass-Through Programs from State of NH Department of Justice: .
VAWA SASP 16.017 20205A8P01 364,216 364,216
OVC Human Trafficking 16.320 - 77,476
VOCA, Technology Improvement 16.575 - 67,234
VOCA, Data Projects Coordinalor 16.575 - 20,314
VOCA, SA 16.575 2018V0OC49 6.163 175,099
VOCA, CA 16.575 2018V0C47 - 14,775
VOCA, DV 16.575 2018V0C43 59,283 61,769
VOCA, Competitive 16.575 2021VOCT72 118,891 131,89t
VOCA, PMC Subcontracts 16.575 2021V0C31 2,912,419 3,362,762
VOCA, Amendment 16.575 2021V0C76 62,500 62,500
VAWA, STOP 16.588 2020VAWI6 - 151,526
Total Pass-Through Programs 3,523472 4,489,562
TOTAL U.S. DEPARTMENT OF JUSTICE 3,523472 4,746,576
US Depaniment of the Treasury:
Pass-Through from Volunteer NH!
Covid-19: AmeriCorps Victim Assist Program Cares Act 21.019 - 35,874
U.S. Department of Health and Human Services:
Dircct Program - Family Violence Prevention Services Act 93.591 - 267,818
Direct Program - Family Vielence Prevention Services Act - Covid-19 93.591 - 72,564
Subtotal - 340,382
Pass-Through Programs from State of NH Department of HHS:
Sexual Vielence Prevention 93.136 102-500731 201,036 281,155
Family Violence Prevention Services Act 93.671 155510 BOO1 1,204,343 1,228,093
Family Violence Prevention Services Act - Covid-19 93.671 155510 BOO! 118,879 118.879
Subtotal 1,323,222 1,346,972
Total Pass-Through Programs . 1,524,258 1,628,127
TOTAL U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES 1,524,258 1,968,509
Corporation for National & Community Services:
Pass-Through from Volunteer NI!
AmeriCorps Victim Assist Program 94.006 - 229,003
TOTAL EXPENDITURES OF FEDERAL AWARDS $ 5254835 § 7,198.360
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Notes to Schedule of Expenditures of Federal Awards
Year Ended June 30, 2021

NOTE A — BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal grant
activity of New Hampshire Coalition Against Domestic and Sexual Violence under programs of the federal
government for the year ended June 30, 2021. The information in this Schedule is presented in accordance
with the requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because
the Schedule presents only a selected portion of the operations of New Hampshire Coalition Against
Domestic and Sexual Violence, it is not intended to and does not present the financial position, changes in
net assets, or cash flows of New Hampshire Coalition Against Domestic and Sexual Violence.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1. Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance, Cost
Principles for Non-profit Organizations, wherein certain types of expenditures are not allowable or are
limited as to reimbursement.

2. Pass-through entity identifying numbers are presented where available.

NOTE C - SUBRECIPIENTS

The New Hampshire Coalition Against Domestic and Sexual Violence provide federal awards to
subrecipients as follows: '
Federat CFDA/

Program Title Assistance Listing #  Amount Provided
Rapid Re-Housing Program 14.267 § 207,105
Sexual Assault Services Program 16.017 364,216
Victims of Crime Act 16.575 3,159,256
Sexual Violence Prevention . 93.136 201,036
Family Violence Prevention Services Act 93.671 1,323,222
$5,254.835

NOTE D — INDIRECT COST RATE

The New Hampshire Coalition Against Domestic and Sexual Violence has not elected to use the 10% de
minimis indirect cost rate as allowed under the Uniform Guidance.
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PAMELA ENGLISH

EMPLOYMENT

New Hampshire Coalition Against Domestic and Sexual Violence, Concord, NH

Administrative Director, 2006 - Present

Continued all duties of Business and Grants Manager, including all Financial Management of the
NHCADSV,

Assist with grant writing.

Administration management including maintaining insurance coverage for organization and employees
and administering employee benefits.

Management of information technology systems.
Facilities Manager for building at 4 South State Street, Concord.

Business and Grants Manager, 1995 - 2006

Maintain all financial records, including payroll and employee benefits.

Manage state and federal funding programs and provide technical assistance to subcontractors.
Managed conversion to new computerized Fund Accounting system.

Hire and manage Bookkeeper and Office Coordinator.

Act as Facilities Manager for building at 4 South State Street, Concord.

Administrative Assistant, 1993 - 1995

Assisted two Co-Directors and a trainer with their administrative needs.
Responsible for coordination and management of office.
Maintain accurate financial records using full charge computerized bookkeeping system.

Insured compliance with all state and federal reporting requirements, including 941, state UC, W-2,
1099.

Self Employed Child care provider and Nanny, Concord, NH, 1988 - 1993

Law Offices, Concord, NH, 1985 - 1988
Legal Secretary

Daniel D). Crean, Esq. and Charles H. Morang, Esg., Municipal and Business Law Practices
Robert K. Mekeel, Esq. Labor, Criminal, Worker’s Comp. and General Law Practice

COMPUTER EXPERIENCE AND SKILLS

[ ]

_Fund Accounting Software
Spreadsheets
Microsoft Office Word and Excel
Qutlook and Outlook Express

Effective supervisory management

Excellent organizationa! skills

Detail oriented

Ability 10 manage multiple, simultancous deadlines

Working knowledge of federal and state grant compliance requirements
Working knowledge of computer management

Computerized accounting management

Experience and knowledge of New Hampshire employment iaw

EDUCATION
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e NH Technical Institute, Concord, NH
Selected Accounting and Management Courses
e Merritt Davis Business College, Eugene, OR
Legal Secretarial Degree 11

COMMUNITY ACTIVITIES

2002-Present Northwood Elementary School PTA, President for 2003/2005 school years

1990-2002 Dewey/Kimball School PTA
1983-1984 President, Merrimack County Legal Secretaries Association
REFERENCES

Available upon request.
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Rachel Dufty

Woark Experience
Housing and Economic Justice Specialist
NH Coalition Against Domestic and Sexual Violence
August 2021 to Present
Oversee the HUD Domestic Violence Rapid Re-Housing grant through the Balance of State Continuum of
Care. Facilitate training and support to the 8 subrecipient agencies. Offer technical assistance to programs to
ensure they are HUD compliant. Offer monthly meetings for housing advocates across the state to increase
collaboration throughout the programs. Assist in completing annual grant application. Track grant
expenditures and complete monthly billing for the program. Manage the statewide VOCA funded Housing
First Program, including technical assistance and training to 12 member programs, process funding
requests, reporting on program outcomes, Develop and maintain statewide relationships to support housing
advocacy. Administer the Economic Empowerment Program of NH, including managing the Matched
Savings Program and training AmeriCorps Members and other advocates on financial empowerment
resources

AmeriCorps Victim Assistance Program Manager

NH Coalition Against Domestic and Sexual Violence (NHCADSYV)

August 2020 to August 2021

Effectively Managed NHCADSV AmeriCorps Victim Assistance Program (AVAP) by adhering to
mandated programmatic regulations including performing background checks on incoming AVAP
members, maintain member files, biannual grant progress reports, and ensuring members adhere to
service polices. Offered mentorship, training, and guidance to AVAP members throughout the service
year. Supported host sites in supervising their AVAP members through training and ongoing
communication across the service year. Participatéd in AmeriCorps days of service events such as MLK
day of service. Trained AVAP members in implementing the Allstate Moving Ahead curriculum for
survivors of domestic and sexual violence at their host sites. Offered educational and employment
guidance for AVAP members exiting the program.

Transitional Housing Advocate
Bridges Domestic and Sexual Violence Support - Nashua, NH

_ February 2017 to August 2020
Manage the cases of up to 10 families. Assist clients in searching for apartments. Negotiate fair rents with
landlords. Keep informed on housing laws and legislation. Cultivate strong community relationships to
enhance client supports. Provide financial literacy to clients through ongoing budget and savings, and
credit awareness seminars, Maintain confidential information. Track statistical data and complete grant
reports on a semiannual basis. Work with clear judgment in crisis situations and provide emotional
counseling. Directly supervised the Housing First Advocate.

Shelter Manager

Bridges Domestic and Sexual Violence Support - Nashua, NH

January 2013 to February 2017 .

Managed the cases of up to five families in a confidential domestic violence she]ter Provided direct-
service and crisis counseling to all families. Maintained condition of shelter by keeping track of regular
maintenance and coordinating repairs. Lead weekly support groups at shelter. Participated biweekly on
the 24-hour crisis line. Maintained confidential documents. Tracked statistical data for quarterly reports.

AmeriCorps Member (court advocate)



Docu$Sign Envelope 10: 6BIEQF 24-140A-4E3C-BAC2-0560028509ED

Americorps Victim Assistance Program - Concord, NH

August 2012 to January 2013

Assisted survivors of domestic violence in preparing legal documents such as restraining orders, and ex
parte custody orders. Advocated for clients during court proceedings. Assisted clients in applying for
legal assistance. Participated on biweekly on our 24-hour support line. Become familiar with All State
Financial Empowerment Curriculum and provide this training to clients. Attended AmeriCorps training's
and social outreach events.

Education

Associates Degree in Behavioral Science-2019

Granite State College - Concord, NH

Certificate in Human Services-2014

Nashua Community College - Nashua, NH .

UNH Supervisors Boot camp -University of New Hampshire Durham, NH (Completed 7/19/18)
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NH Coalition Against Domestic & Sexual Violence
Continuum of Care, Rapid Re-Housing Contract

State Fiscal Year 2023

% Paid | Amount Paid
Annual |from this| from this
Name Job Title Salary contract Contract .
Pamela English Administrative & Financial Director 84,500 0% -
Rachel Duffy Housing and Economic Justice Manager 52,900 17% 8,900
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'STATE-OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
_ DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A. Shitivente o
Coanissioner . 129 PLEASANT STREET, CONCORD, NH 03301 .
603-271-9474  1-800-852-3345 Ext. 9474

Christine L. Ssataokello - Fax: 603-1714230 TDD Access: 1-800-735-2964 www.dhhs.oh.gov
Associate Commissioner

September 2i, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorabte Council
State House -
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with The New Hampshire Coalition Against
Domestic and Sexual Violence, (VC#155510-B001), Concord, NH, for the ongoing provision of a
Rapid Re-Housing, Permanent Housing Program serving New Hampshire’ individuals and
households who are fleeing domestic violence, through the Federal Continuum of Care Program,
by increasing the price limitation by $4.068 from $742,824 to $746,892 with no change to the
contract completion date of June 30, 2022, effactive upon Govemnor and Council approval. 100%
Federal Funds. . :

The original contract was approvéd by Governor and Council on June 19, 2019, item #43,
amended on June 10, 2020, item #16, and most recently amended on March 3, 2021, item #15.

Funds are available in the following account for State Fiscat Year 2022, with the authority
to adjust budget line items within the price limitation and encumbrances between stata fiscal years
through the Budget Office, if needed and justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER

PROGRAM .
_ Fsi':ctgl Class / Class Title Job Current (g:::r:‘;z%) . Revised
| Year Account Number Budget Amount .Budget
' Contracts for ' ‘ . .
2020 | 102-500731 Prog Svcs TBD $248,064 30 $248,064 -
' Contracts for '
2021. | 102-500731 Prog Svcs 8D $247,380 $0 $247,380
‘ Contracts for .
2022 1 102-500731 Prog Svcs TBD $247,380 30 $247,380
Grants for
Pub Asst and : .
2022 | 074-500589 Relisf TBO $0 $4,068 $4,068
Total $742,824 $4,068 $746,892

The Departmaent of Heolth and Human Services’ Mission is to join communities and families
in providing opporiunities for citizens W achieve health and independence.
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His Excellency, Governor Christopher T, Sununu
end the Honorable Councll
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EXPLANATION

Annually, the U.S." Department of Housing and Urban Development (HUD) releases a
Continuum of Care Program competition. As part of this competition, the Department (as the .
‘ Collaborative Applicant for the Balance of State Continuum of Care) is required to issue a Request
for Proposals based on the HUD application. HUD issues strict guidelines that specify the eligible
activities, populations to be served, expected perfarmance outcomes, and time frames for the
competition. All project applications, new and renewal, are scored based on a Rank and Review
Policy and scoring tools that are created to match the HUD Notice of Funding Availability. Project
applications are ranked in order of score from highest to lowest, and are funded based on this
-ranking process. All project applications and individual project scores are reviewed by HUD who
informs the Continuum of Care of the funding amount for all renewal projects. Funding for new
projects is determined by the amount of bonus funding, if any, is made available by HUD. -

The purpose of this request is to add funding for the ongoing provision of a Rapid Re-
Housing, Permanent Housing Program which provides utility and security deposits, and rent-and
utility assistance to those fleeing domestic violence. Additionally, the program provides case
management for up to two (2) years to help participants obtain, and remain in, permanent housing.
The Department contracts with The New Hampshire Coalition Against Domestic and Sexual
Violence who, in turn, works with the statewide network of domestic violence programs for service

“delivery. This request adds additional funds awarded by HUD during the Federal Fiscal Year 2020’
Notice of Federal Award compatition.

Approximately sixteen (16) households and twenty-nine (29) individuals will be served
from July 1, 2021, to June 30, 2022.

The need for this program is emphasized by the many financial obstacles faced by those
who are fleeing domestic violence, and by those who are domestic violence survivors, in securing
permanent housing and in establishing lives independent from their abuser. The Contractor will
facilitate each participant's movement into sustained permanent housing while providing
connections. with community and mainstream, victim-centered, supportive services to increase
each participant's self-determined sense of safely and control and their "ability to live more
independently.

The Depariénem will monitor contractéd services using the following tools:

e Annual reviews relating to compliance with administrative rules and contractual
agreements.

« Semi-annual statistical reports, including various demographic information and
income and expense reports, to include match dollars.

» The Contractor will report program information through -the timely and accurate
entry of data into a Homeless Management Information System comparable
database as required by federal regulations for Victim Service Providers. This will
be the primary reporting tool for outcomes and activities of shelter and housing
programs.

As referenced in Exhibit C-1, Revisions to Standard Contract Language, Section 2.,
Renewal, of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contirigent upon satisfactory delivery of services, available fundmg
agreement of the parties and Governor and Council approval. The Department is not exarcising
its option to renew at this time.
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Should the Governor and Council not authorize this request, individuals and families who
are eéxperiencing homelessness due to domestic violence may be left in unsafe or potentially
deadly situations without options for safe, sustainable housing or supportive services.

Area served: Statewide - _
Source of Federal Funds: Assistancae Listing Number #14.267 FAIN # NH0113D17002002

_ In the event thal the Federal Funds become no longer available, General Funds will not
be requested to support this program.. :

Respectfully submitted,

Anul~
L . Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment 1o the Continuum of Care, Rapid Re-Housing Program contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State” or "Depariment™} and New
Hampshire Coalition Against Domestic and Sexual Violence (“the Contractor”}. :

WHEREAS, pursuant to an agreemant (the "Contract") approved by the Govemor and Executive Counil

on June 19, 2019, (Item #43), as amended on June 10, 2020, (item #16), and most recently amended on.
March 3, 2021, (Item #15) the Contractor agreed to perform certain services based upon the terms and

condilions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form I5-3?. General Provisions, Paragraph 18, amendment and Exhibit C-1,
Revisions to Standard Contract Language, Section 2., Renewal, the Contract may be amended upon
written agreement of the parties and approval from the Governor and Executive Council, and

- WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE. in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth-herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$746,892

2. Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Rapid Re-Housing Program
Funding, Subsection 1.2., Paragraph 1.2.4., to read:

1.2.4. Grant Numbers:

1.2.4.1. NHO113D1T001800 (State Fiscal Year 2020)
1.2.4.2. NH0113DR1T001801 (State Fiscal Year 2021)
1.2.4.3. NHO113D1T002002 (State Fiscal Year 2022)

‘3. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1, Subsection 1.2, by
. replacing Paragraph 1.2.7, and Subparagraphs 1.2.7.1. through 1.2.7.3., with the following:

1.27. .Reserved...

4. Exhibit B, Metht')d'é'“"'e_iagponditions Precedent to Payment, Section 1. Rapid Re-Housing Program
Funding, Subsection 1.2., Paragraph 1.2.8., to read: '

1.2.8. Funds allocation under this agreement for Continuum of Care Program;

SFY 2020 SFY 2021 _SFY 2022 Total Amount

1.2.8.1. Rental Assistance: $195216  $194,532 ~ $198600 $588,348
1.2.8.2. Case Management: $39,046 $39,046 $39,046 $117,138
1.2.8.3. Transportation; . $2,509 $2,509 $2,509 $7.527

1.2.84. Administrative Expenses: $11.293 11,203 $11.293 _$33.879
1.2.8.5. Total Program Amount; $248,064 $247,380 $251,448 $746,892
4286 VendorMatch: -  $64,839 - $64,668  $65685 $195192 .

5. Add Exhibit B-1, Amendment #3, Budget, which is attached hereto and incorporated by reference . -
herein. '

C
55-2020-BHS-04-PERMA-28-A03  NH Coalition Against Domestic and Sexual Violence Contractor Initials
A-S-1.0 ’ Page1of 3 Dategll?/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Councﬂ approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Deparment of Health and Human Services

DocuSigned by:
9/29/2021 - Chaisting Santanidio

Date ‘ Name ‘ﬁtan‘ieﬂﬂ
Title: Associate Commissioner
New Hampshire Coalition Against Domestic and Sexual

Violence
9/17/2021
Date

Title: Executive Director

$5-2020-BHS-04-PERMA-28-A03  NH Coalilion Against Domeslic and Sexual Violence
A-5-1.0 - Page2of3
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The preceding Amendment, having. been reviewed by this office, is approvéd as to form, substance, and
execution, S

OFFICE OF THE ATTORNEY GENERAL

' . - ' DocuSignad by: .
9/30/2021 I 3. (uridspur Mardall,
Date Name: J. rFistopher Marshall

Title:

Assistant ATTOrney General

I hereby centify that the foregoing Amendmeént was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: - {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date - Name:
' ) Title:

$5-2020-BHS-04-PERMA-28-A03  NH Coalition Against Domestic and Sexual Violence
A-S-10 : Page 3of3
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Exhibit B-1, Amengment 8), Budgn

, SFY2022 - 7/1/21-6/30/22
. TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Nanmw BUDGET Y70 MONTHLY | BUDGET | YTD | MONTHLY. { BUDGET | YTD | MONTHLY
Rantal Asshiance 3 19000 | 3 . [ - s - Js- - J3  wescols- s - .
. [Supponihe Servces - Case Managsment 3 20.048 | 3 i 1 $: |8 - 43 W88 [
[Supportive Servicas - Tranaporuion [ 2.900 |4 1 3 s |3 1 20008 - [
Admin istration ] 1%, 0] 1) 1 - |3 % 3 s . |s
25% Reguired Matth [ ss.0as 8- 1 1 aseas 3 ] < s I
|TOTAL HUD FUKDIBALANCE s aaafs [ s |3 3 Baa]s- -1
.:‘_-.—-' ~ Towd WO Mach 151,444
L]
. (s
Exhiblt B-}, Amendmenc £, Budgel Contractor Inttials
NH Coakition Against Domestk and Seawil Viclence 9/17/2011
85 2020-BHS-OA-PERMA. 29403 Page 108 1 Due
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FEB16'21 P 1:33 RCUD

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY
119 PLEASANT STREET, CONCORD, NH 03301

603-271-5474  1-800-852-3345 Ext. 8474
Faz: 600-2714230 TDD Access; 1-800-735-2964  www.dbhanhgov

Lort A. Stibioette
Comorsloner

Christine L. Soctaclkle
Dirtctor

February 3, 2021

His Excellency. Governor Christopher T. Sununu
and the Honorgble Council

State House .

Concord, New Hampshire 03301

REQUESYED ACTION

Authorize the Department of Heatth and Human Services, Division of Economic and
Housing Stability, to amend an existing Sole Source contract with The New Hampshire Coalition
Against Domestic and Sexua! Violence, (VC#155510-8001), Concord, NH for the ongoing
provision of 8 Rapid Re-Housing, Permanent Housing Program serving New Hampshire
individuals and househo!ds who are fleeing domestic viclence, through the Federal Continuum of
Care Program, by exercising a contract renewal option by increasing the price limitation by
$247,380 from $495,444 to $742,824 and by extending the completion date from June 30, 2021
to June 30, 2022 effective July 1, 2021, or upon Governor and Council approval, whichever is

later. 100% Federal Funds.

The original contract was approved by Governor and.Council on June 19, 2019, item #43
and most recently amended with Governor and Council approval on June 10, 2020, tem #1 6.

Funds are avallable in the following account for State Fiscal Year 2021, and are
anticipated to be avallable in State Fiscal Year 2022, upon the availability and -continued
appropriation of funds in the future operaling budget, with the authority to adjust budget line items
‘within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM ' : v

State i - - thcreased
Class / Job Current Revised
‘Flacal Class Title (Decreased)
Yoar Account Number Budgoet Amount Budget
2020 | 102-500731 | Contractsfor | 42307718 | $248,064 $0| $248,064
Prog Sves .
2021 .| 102-500731 | Contracts for | 43307750 $247,380 $0| $247,380
Prog Svcs
2022 | 102-500731 | Contractsfor | ypp $0 $247,380 | $247,380
Prog Sves
Subtotal $495,444 $247,380 | $742,824

The Departnient of Meaith and Human Strvices’ Mission is to join comniunities and families”
in providing epportunities for citizens to achieve heolth and independence.
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Hia Excellency. Govemnor Christopher T. Sununu
and |he Konorable Cound!
Page 2 of 2

EXPLANATION

This request is Sole Source because the contract was originally approvéd 83 sole source
and MOP 150 requires any subsequent amendments to be |abelled as scle source.

The purpose of this request is for the ongoing provision of a Rap!d Re-Housing, Permanent
Housing Program which provides utility and security deposits, and rent and utility assistance to
those fleeing domestic violence. Additionally, the program provides case management for up to
two.(2) years to help participants obtain, and remain in, permanent housing. The Department
contracis with The New Hampshire Coalition Against Domestic and Sexual Violence who, in tum,
works with the statewide network of domeslic viclence programs for service delivery.

) The need for this program is emphasized by the many financial obstacles that domestic
violence survivors face in securing permanent housing and in establishing lives independent from
their abuser. “ Approximately sixteen (16) households and twenty-nine (29) individuals will be
served from July 1, 2021 to June 30, 2022.

The Vendor will facilitate each participants movement into sustained permanent housing
while providing connections with community and mainstream, victim-centered, supportive
services to increase each participant's self-determined sense of safety and control and their ability
to live more indapendently. .

The Department will monitor contracted services using the following tools:

e Annual reviews relating 1o compliance with administrative rules and contractual
agreements.

« Semi-annual statistical reports, including. various demographic information and,
income and expense reports, to include match dollars.

o The Vendor wiil repori program information through the timely and accurate entry
of data into the New Hampshire Homeless Managemaent Information System. This
will be the primary reporting too! for outcomes and aclivities of shelter and housing

programs. .
As referenced in Exhibit C-1, Revisions to Standard Contract Languagse, Section 2.,
‘Renewal, of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, -available funding.
agreement of the parties and Govemor and Council approval. The Oepartmenl i3 axercising its
option to renew servicas for one (1) of the one (1) year svailable.
Should the Governor and Council not authorize this request, individuals-and families who

are experiencing homelessness due to domestic violence may be left in unsafe or deadiy
situations without options for safe, sustainable housing or supportive services.

Area served: Statewide.
Source of Funds: CFDA #14.267, FAIN #TBD

Respectfully submitted,
Lori A. Shibinette
Commissioner
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New Hampshire Department of Health and Human Services
Continuum of Care, Rapid Re-Housing Program

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Continuum of Care, Rapid Re-Housing Program

This 2nd Amendment to the Continuum of Care, Rapid Re-Housing Program contract (hereinafter referred
to as "Amendment #2°) is by and between the Stale of New Hampshire, Departmenl of Health and Human
Services (hereinafter referred to as the "Stale” or "Department”) and New Hampshire Coalition Against
Domestic and Sexual Violence, (hereinafter refarred to as "the Contraclor”), a nonprofit corporation with a
place of business at One Eagle Square, Suile 300, Concord, NH, 0330%. -

WHEREAS, pursuant to an agreement (the "Conlract”) approved by the Govemor and Executive Council on
June 19, 2019, (ltem #43), as amended on June 10, 2020, (Item #186), the Contracior agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language, Section 2., Renewal, the Contract may be amended and extended upon written
agreement of the parties and approval from the Governor and Executive Council; and- )

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support conlinued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in
the Contract and set forth herein, the parties herelo agree to amend as follows:

3. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2022. o

2. Form P-37; General Provisions, Block 1.8, Price Limitation, to read:
$742,824. :

" 3. Exhibit B, Methods and Condilions Precedent lo Paymenl, Section 1.’Rapid Re-Housing Program
Funding, Subsection 1.2., Paragraph 1.2.4., o read:

1.2.4. Granl Numbers:
1.2.4.1. NH0113D1T0G18B00 {State Fiscal Year 2020)
1.2.4.2. NH0O113L1T001801 {Stale Fiscal Year 2021)
1.2.43. 78D (State Fiscal Year 2022)

4. Exhibit 8, Methods and Condilions Precedent to Payment, Section 1. Rapid Re-Housing Program’
Funding, Subsection 1.2., Paragraph 1.2.7., lo read: '

1.2.7. Tpial Amount Conliﬁuum of Care;
1.2.7.1. Date of Original Contract G&C approval through June 30, 2020; not to exceed $248,064.
1.2.7.2. Date of Afnendmenl #1 G&C approval through June 30, 2021; nol fo exceed $247,380.
1.2.7.3. Date of Amendment #2 G&C approval through June 30, 2022; not to exceed  $247,380.

5. Exhibil B, Methods and Conditions Precedent to Payment, Section 1. Rapid Re-Housing Program
Funding, Subseclion 1.2., Paragraph 1.2.8., to read:

1.2.8. Funds allocation under Ihis agreement for Continuum of Care Program; os
l 3

New Hampshire Coalition Against Amendment #2 . Contractor Inilials
Domaestic and Sexual Violenca

$5-2020-8HS-04-PERMA-28-A02 Page 10f-4 . Date 2/3/2021
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New Hampshire Department of Health and Human Services
Continuum of Care, Rapid Re-Housing Program

SFY 2020 SFY 2021 SFY 2022

1.2.8.1. Renlal Assistance: $195.216  $194,532 $194,532
1.2.8.2. Case Management." $39.046 $39,046 $39,046
- 1.2.8.3. Transportation: $2,509 $2,509 $2,509

1.2.8.4. Administrative Expenses: $11,293 $11.2093 11,293
1.2.8.5. Total Program Amount: $248,064 $247,380 $247,380
1.2.86 Vendor Malch: $64 839 $64,668 $64,668

o3
” | LM
New Hampshire Coalilion Agains! Amendment #2 Contractor Inilials
Domestlic and Sexual Violence

55-2020-BHS-04-PERMA-26-A02 Page 20! 4 Date 2/3/2021
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New Hampshire Department of Health and Human Services
Continuum of Care, Rapid Re-Housing Program

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREQF, the parties have sel their hands as of the date written below,

State of New Hampshire
Deparmaenit of Health and Human Services

Dt w Bigred hy:
2/8/2021 Clrialing Suedasiatls
Date . Name: christine Santaniello

Tile:  pirector

New Hampshire Coalition Against Domeslic and Sexual

Viotence
. Doculighed by: .
27372021 ’ Lyn M. Sctollent
Date Name: Lyn #. Schollett

Title:  executive Director

New Hzrpshire Coalilion Against Amendment §2
Domesiic and Sexual Violence

55-2020-BHS-04-PERMA-28-A02 Page 3ol 4
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New Hampshire Department of Health and Human Services

Continuum of Care, Rapid Re-Housing Program

Yhe preceding Arﬁendment. having been reviewed by th

execution, - .

2/12/2021
Date

OFFICE OF

EZsn

s office, is approved as to form, subslance, and

THE ATTORNEY GENERAL

Name:cath
Title: atta

prine Pinos
rney

| hereby certify Ihat the foregoing Amendment was approved by the Governor and Executive Councll of

the State of New Hampshire at the Meeting on:

Date

New Hompshire Coalition Agains!
Oomestic end Sexua! Violence

55-2020-BHS-04-PERMA-28-A02

(date of meeting)

OFFICE OF

THE SECRETARY OF STATE

Name:
Title:

Amendmant 42

Page 4 of 4
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STATE OF

. Leri A ShiXinctte

Commirioner 129 PLEASANT ST

60)-271-944

* Chrixiine L. Santankeiie Fox: 613-171 4200 TDD-Ac

Direcior

His Excellency, Goveror Christopher T. Sununu
and the Honorable Council :

State House :

Concard, New Hampshire 03301

Authorize the Departmenl of Health, and Hl1

Housing Stability, 1o amend an existing Sole Source
Against Domestic and Sexual Violence. (VCH#1558
provision of a Rapid Re-Housing, Permanen! Hg
individuals and househalds who are-Neeing d

MAY26'20 an11:15 DAS

NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONG

MIC & HOUSING STABILITY
REET, CONCORD, NH 03300

1-800-852-3345 Ext. N4
os: 1-000-735-2964- www.dhhiah.gov

© May 1, 2020

REQUESTED ACTION

man Services, Division -of Economic and
contract with The New Hampshire Coalition
310-B001). Concord. NH for the ongoing
using Program serving New Hampshire
omestic violence, through the Federal

Continuum of Care Program, by increasing the priJ:e fimitation by $247 380 from $248.064 to

$495.444 and by exiending the completion dale from

July 1, 2020 or upon Govemor and Council approva
was approved by Govemor and Council on June 19.

Funds are available in the following account

the authorily 10 adjus! budget line ilems within the g

June 30, 2020 to June 30, 2021 effective
I, whichever is later. The original contract
2019, ltem #43, 100% Federal Funds.

for Stale Fiscal Years 2920 and 2021, with
rice limitation and.enoumbrang;es between

stale fiscal years through the Budget Office, if needed and justified.. .
05-95-42-423010-7927 HEALTH AND SOCIAL SEjIVICES, DEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & H

JUSING. HOUSING- SHELTER PROGRAM

AR

- State 1 ' Increased .
. Class! | < - Job Current - Revised
.Fiscal : Class Title | - - (Decreased) |
Year Acgm‘mt . - .Number Bu-dget Amount B‘.udget
) .Conlracts for | * X . ' ' e
2020 10?-500?31 Prog Svc T80 $248,064 $0 $248.064
2021 y02-500731 | Conleactslor | ¢, so| s247.380| $247.380
4021 . Prog Svc ' L . -
Total| $248,064| . $247,380| $435444
EXPLANAT|ON-

This request is Sole Source because, annua

Iy,'lhe US,.Depanment of )-iousing and Urban

Development (HUD) oversees a Conlinuum of Care Program compelitive application procass. As

part of this process, the Department 1§ required to 0
HUD evalvales vendor applicalions. Based on

Department to provide grant ewards and the specific
the original contracl was approved by Governor and

‘hat evaluation process, HUD direcls the

Council on June 19, 2019, llem #43.

rovide HUD with each polential vandor and -

. amounls 1o vendors, As previously stated,
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" His Excellency, Governor Christopher T. Sununu
gnd the Honorable Council
Page 2 of 2

The. purpose of this request is for the angoing provision of a Rapid Re-Housing, Permanen!
Housing Program which provides ulilily and securily deposits, renl ang utilities, 1o those fleeing
domeslic viclence. Additionally, the program provides case management for up Lo two (2) years
to help participanis obtain, and remain in, permanent housing:

The need lor this program is emphasized by he lack of affordable housing In New
Hampshire, longer than nonnal shelter stays and relurns to abusive pariners, as well as the
financial obslacles survivoss face in securing permanant housing and in aslablishing indapendent
lives. Approximalaly sixtean (16) households and Iwe ty-nine (29) Individuals will be served lromi
July 1, 2020 to June 30, 2021. ‘

The Vendor will facilitate participant's mowemqnt into suslained permanent hwsmg whife
providing connections with communily and mamslreem viclim-cenlared, supportive senvices lo
Increase participant's se!f-delan'nlnad sense of safety and conirol and thair ablmy to live more
Indopendenlly

The Departmen! will monitor cantractad sarvices by ulilizing the following methods:

* Annual compliance reviaws shall be performed that include the collaclion of dala
relating to compliance with adminisirative rules and conlractual agreemants.

.» Stalislical reparts shall be submitted [on & semi- annual basis from al) funded
vandors, including various demographic- infornalion, as well as income and
axpense reports including malch dollar£

+ The Vendor is required to mainlain tul ely and eccurale dala enlry in the New
Hampshire Homeless Managemaent lnlprmanun System, unless Ihey are required
by law to use an allernate rneans of data conecuon

As re!erenced in Exhibit C-1, Rewsms to ‘Standard Contract Language, Section 2.,
Renewal, of the original conlract, the partigs have the oplion o extend lhe agreement for up to
two (2) addilional years, conlingent upon salisfaclary defivery of services, svailable fundmg
agreement of lhe pames and Govemor and Cauncil gpgroval; The Depanmenl is exercising ils
oplion lo renew services for one (1) of the twa (2) yedrs evailable.

Should the Goiremor and Council nol aulhorizd this request, individuals and/or familigs
who are experiencing homelessness due lo domeslic- violance may be left in unsafa or deadly
. siluations withoul oplions lor sale, sustainable housing or supportive services.
‘Area served: Statewide .. ) "

.Source of Funds: CFOA #14.267, FAIN #NHO13L1T001901 -

Respectiully submitted.
Ubod A. Shibinelté
g Commissionec

. The I_kparlmuu of Health und Humon Smn«n Mission iy b0 join communities end fomilics '
n promdmg oppon'uufnu for citircua lo ochicve hrolth et independence.
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Now Hampshire Department of Health and Human Services
Contmuum ofCaro Rapld Re-HousIng Program ’

State-of New Hampshire
Depanrnem of Health and *-Iuman Services
Amendment #1 to the Continuum of Care, Rapld Re- -Housling Program

This 17 Amendmenl to the Conlinuum of Care, Rapid Re-Housing Program contract (hereinaRer referred
to as "Amendment #1°) is by and belween the Stale of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "Stale” or "Depariment”) and New Hampshire Coalition Against
Domestic and Sexual Violence, (hereinaHer referred lo as "the Contractor”). 8 nonprofit cosporation with
a place of business al One Eagte Square, Suite 300, Congord, NH, 03301,

WHEREAS, pursuant to an agreement (the "Contracl') approved by the Governor and Executive Council
on June 19, 2019, {lem #43), the Contractor ggieed {0 peq‘corm certain services based upon the lérmsg and

conditions specified in the Coniract and in‘consideration of centain sums specified; and

WHEREAS, pursuanl to Form P-37, General Provisions! Paragraph 18 and Exhibit C-1, Revlslons to
Standard Contract Language. Seclion 2., Renewal, the ¢onlract may be amended and extended upon
wrilten agreement of the parties and approval fromthe Gc'vernor and Executive Council, and .

WHEREAS, the panties agree lo extend the term of the sgreement, increase the price limilation, or moddyv
the scope of services to support conlinued delivery of lhe @ services; and

NOW THEREFORE, in consideration of the foregaing and|the mulual covenanis and conditions contained
in the Conlract and sel Ionh herein, the parties herelo agree lo amend a5 follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, lo read:
-June 30, 2021, . .
2. Form P-37, General Provisions, Block 1.8, Price L itation, to read:
. 3495444,

3. Exhibil B, Melhods and Condmons Precedent lo Piaymenl Section- 1, Rapid Re—Houslng Prograrn '
Funding, Subsection 1.2., Paragraph 1 24,0 re]

1.2.4. Grant Nurmbers:
1.2.4.1. NH0O113D1T001800 (State Fiscal |ear 2020)
1.2.4.2. NH0113L1T001801 {State Fiscal Ypar 2021)

4. Exhibit 8, Methods and.Conditions Preceden! io Rayment, Section 1. Rapud Re- Housrng
Program Funding, Subsection 1.2, Paragraph 1.2.7.; lo read:

1.2.7. Tola! Amount Conlmuum of Care; .
1271 Date of G&C approval through June 30, 2020; not to exceed $249,064. ' .
'1.2.7.2. Dale of G&C approval through Junp 30. 2021: nol 1o exceed $247,380.

5. Exhibit 8, Methods and Condttions Precedent 1o Fayment Section 1. Rapnd Re- Housmp
" Program Funding, Subsection 1.2, Paragraph 1.2.8., to read:

1.2:8. Funds olocation under this agreement for Continuum of Care Program;

. SEY2020 __L__YZOZ

'1.2.6.1.  Renlal Assistance: " §185,216 ©  $194.532
1.2.8.2. Ceose Management: © $39,048 $39.046
1.2.8.3. Transpontation: $2.503 $2,509
- 1.2.84. Administrative Expenses: © $11,293 $11,293
- .1.2.85, Tolal Program Amounl: .| $248.064 $247,380
1.2.8.6. Vendor Match: $54,819° 364,668
Now H‘mpsrﬂro Codlitton Against ' . W S
Domesilc end Sexual Viotenco Amendment 91 Contractor Inftials

§5-2020-8HS-04-PERMA-26-A01 . Pegerold Dsio w

" ——— 1.
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New Hampshire Department of Health and Human Services
Continuum of Care, Rapid Re-Housing Program

All terms and conditiods of the Contract not inconsistent with this Amendment 1 remain in full force and °
effect. This amendment shall be efective upon the date of Govemor and Executive Council approval.

IN WITNESS WHEREQF . the pantias have set their hands a's of lna-d'ate written below,

Stata of New Hampshire
Depariment of Health and Human Services

Dal

Naw Hampshire Coalition Against Domestic and Sexua!

' - - _- Viclence . -
o AR 3050 | /4-“"‘-"(

. . Na
Oate __ T Lqu M./ Sciowna T
‘ ' Ve DILELTRL
_ Now Hampihre Coatton Adn!nu. )
.Domastic and Sexusl Violence- Amenament 01

§§-2020-Bri5-04-PERMA-28-A01 . Pega2old
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New Hampshire Department of Health and Human Services .o

- Continuum of Care, Raplid Re-Housing Pr'ogram

The preoedmg Amendment, havmg been ravigwed by this office, is approved asto form subslanco and
execution.
OFFICE OF THE ATTORNEY GENERAL

s@20 - - Sof Chrneatan L avara
Dale . Name:
) Titte: Assislam Artorney General

Ve | hereby cemfy thal the foregoing Amendment was approved by the Governor and Execullve Coundil of
the State of New Hampshire at the Meeling on: _. (date of meating)

OFFICE OF THE SECRETARY OF STATE

Date . ‘ : Name:

| ' - Title: ‘
Naw Hampshirg Coalition Against
Domeatic end Sexual Vidlence Amendment 81

$5-2020-BHS-04-PERMA-28-AQ1 Pogo 3ot

-

PP A T
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Jeflrey A, Meyen

Comamlasiontr : ) 129 PLEASANT STREET, CONCORD, NH 1330
' 603-271.9474  )-800.851.2345 £xL 9474
Chrullas L. Ssntaniello Fax: 6031714130 TOD Accexs: 1-800-735-2964  www.dhhi.nh.gov
Irecior .
May 30, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House :

Concord, New Hampshire 03301

REQUESTED ACTION

~ Authorize the Depantment of Health and Human Services, Division of Economic and Housing
Stability, to enter into a sole source agreement with New Hampshire Coalition Against Domestic and
Sexual Violence, One Eagle Square, Suite 300, Concord, NH 03301 (vendor #155510 - B001), to provide
a Rapid Re-Housing, Permanent Housing Program serving New Hampshire individuals and-households
who are fleeing domestic violence, through the Federal Continuum of Care Program, in an amount not to
exceed $248,064 effective upon Govemnor and Executive Council approval through June 30, 2020. 100%
Federal Funds. '

Funds are available in the following account for State Fiscal Year 2020, with authority to adjust
budget line items within the price limitation and adjust encumbrances between State Fiscal Years through -
the Budget Office il needed and justified. :

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING- SHELTER PROGRAM

State Fiscal Year | Class/Account Class Title Job N{nm'balr Amount
2020 102-500731 | Contracts for Program Services TBD | $248,064
' Total | $248.064
EXPL ON

This requesl is sole source because federal regulations require the Department to specify each,
vendor's name during the annual, federal Continuum of Care {CoC) Program renewal application
process, prior 10 the grant award being issued. The U.S. Department of Housing and Urban Development
(HUD) reviews the applicalions and subsequenlly awards funding based on its critena. The application -
process and timing of grant terms do not align with stale or federal fiscal years. The start dale of a grant
is based on the month in which each grant's original federal agreement was issued. This results in CoC
Program grant siart dates, and subsequent renewal approval requests, occurfing in various months
throughout the calendar year. '

The attached agreement represenls one (1) of thirly (30) total agreements, many of which have
renewal dales dispersed throughout the calendar year, with vendors who are localed throughout the state
to ensure slatewide delivery of housing services thiough New Hampshire's Continuum of Care Program,
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The purpose of this request is for the provision of a Rapid Re-Housing (RRH), Permanent Housing
(PH) Program targeted to serve a minimum of sixteen (16) households and twenty-nine {28) individuals
per grant year.who are flesing domestic vidlence (OV), and which provides ulility and securily deposits,
rent and utilities, combined with case management for up 1o two (2) years to help participants obtain, and
remain in, PH.

Using the *Housing First" model and the development of Stabilization and Crisis Management
plans, the Vendor will facilitate participant's movement into sustained permanent housing while providing
conneclions with community and mainstream, victim-cenlered, supportive services to increase
participant's self-determined sense of safely and control and their ability to live more indepandantly.

The need for this newly-issued program, with a HUD grant award date of April 24,2019, is
emphasized by the tack of aHordable housing in New Hampshire, longer than normal shelter slays and,
relums to abusive partners, as well as the financial obstacles survivors face in securing PH and'in
establishing independent lives. This new program is responsive to these demonstrated needs within
New Hampshire's homeless, DV victim community. i

HUD established the Continuum of Care concept to support communities in their etforts 10
address the problems of housing and homelessness in a coordinated, comprehensive, and strategic
fashion. The Continuum of Care serves Ihree main purposes:

+ A strategic planning process for addressing homelessness in the community.

e A process to engage broad-based, community-wide involvement in addressing homelessness
on a year-round basis.

« An opportunily for communities to submit an appﬁcétion to the U.S. Department of Housing
and Urban Development for resources targeling housing and suppont services for homeless
individuals and families.

The following pedormance measures/objectives will be used to measure contract compliance and
vendor performance: :

« -Annual compliance reviews shall be performed 1hat include the collection of data relating to
compliance with adminisirative rules and conlractual agreemenis.

« Statistical reports shall be submilted on a semi-annual basis from all funded vendors, including
various demographic information and income and expense repons including match dollars.

« Al vendors funded for rapid re-housing. ransitional, permanent or coordinaled entry housing,
or oulreach services will be required to mainlain limely and accurate data entry in the New
Hampshire Homeless Management Information System, unless they are required by law to
use an alternate means of data collection.

» As referenced in Exhibit C-1 of this contract, the bepartment reserves the right (o extend this
agreement for up to two (2) additional years, contingent.upon satistactory delivery of services,
available funding, agreement of the parties and approval of the Governor and Executive
Council. '

Should the Governor and Executive Council not authorize this request, Rapid Re-Housing and
Domestic Viclence Housing Supports, and associaled supportive services for New Hampshire's
individuals and/or families who are experiencing homelessness due to domestic violence, may nol be
available in their communities, and there may be an increase in demand for services placed upon the
region’s local cities and towns. It may also cause individuals and/or families to become homeless.

Source of funds: 100% Federal Funds from the U.S. Depariment of Housing and Urban
Development, Otfice of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267, Federal Award Identification Number (FAIN) NHO113.
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His Exceilency, Govemor Christopher T. Sununu
and the Honorable Council
Page 3of 3

Area served: Slalewide

In the event that the Federal funds become no tonger available, General funds will not be
requasted to support this program.

Respectfully submitted.

Mgons

Hrey A. Mayers
Commissioner

The Depariment of Health and Ifumon Scruices’ Migsion (s 16 join communitics and familica
in praviding opportnnities for eitizens fo achieve henlth ond independence.
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’ FORM NUMBER P-37 (version $/015)
Subject: Continuum of Carc, Raoid Re-Housine Program, $5-2020-BHS-04-PEAMA 28 .
Notice: This ngrecment and ofl of its anachmenis shall became public upon submissian te Governor and

Executive Council for approvel, Any informstion thai is privete, confidentiol or proprietary must
be clesrly idemilicd 10 the egency and agreed 10 in wriling prior to signing the contract,

AGREEMENT _
The State of New Hampshire and ihe Conlroctor hereby mutuslly agree as follows:
CENERAL PROVISIONS

1.. IDENTIFICATION.
1.1 State Agency. Name 1.2 Swe Agency Address
NH Department of Health and Human Serv-ces 129 Pleasant Street

Concord, NH 03301-1857
1.3 Controctor Name 1.4 Contractor Address
New Hampshire Coalition Against Domestic & Sexusl Violence | One Eagle Square

Suite 300

- | Concord, NH 03301
1.5 Conlractor Phone 1.6 Account Number 1.7 Completion Dale 1.8 Price Limitetion -
Number . .
603-715-8799 05-95-42423010-7927- June 30, 2020 $243,064
102-5007)1

1.9 Coniracting Officer for Saie Apency - 1.10 Siate Agency Telephane Number
Nathan D. White, Dirccigr 603-271-9631
111 Contractor Signature 1,12 Nnmc ond Tie o{ Contractor Signatory

an W Sunsiu)

('Qq./\w Eraefive, Dinchy

113 Acknowlcdgement: State of Akes Hempyl o County of JALr ek

On 6 ‘/-‘ . before the underslgned officer, peisonally appesred the person identified in block 1,12, ar nllsfnuonly
proven to be the puspn whose name is signed in block 1.11, and ccknowledged that whe exccuted this document in the capacity

indicarsd in Blow: 1 12,
LYl \|g't'm|urt c'houq Public or Justice of the Peace

R ? N

IR ¥ cvw,? Qvﬂé'o/\
. J]Sgu]_- e

1.13.2 Norwand l'uu ofNouuy or Justice of the Peace

’pt)naf,(t. f"‘r\ﬁ”BL\, /Uc';é'l.L

1.14 ¢ Agency Si re t

na\ Date: [

1.16 Approval byihc“Dcpnnmcm‘ofﬂamimsl i ivision of Personnel (i

o=
5 Name end Title of Stale Agency Signatory

cpplicable)

" Director, On:

117 Ap by the Anorney GenergP(Form, Subsionce end Exccution) (i opplicable)
<’I o . C’ { V /I ?

1.13 Approval by the Govcrnor end Exccutive Council (if opplicable)

By: ‘ On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, octing
through the agency identified in block 1.1 (“Stptc™), enpages
contractor identified in block 1.3 (“Contractor”) 1o perform, |
and the Coniracior shall perform, the work or sale of goods, or
both, idenificd and more particularly described in the anached
EXHIBIT A which is incarporaied hertin by reference
{"Services”).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject 10 the approval of te Governor and
Executive Council of the Suate of New Hampshire, if
applicstlc, this Agreement, and s!l obligations of the panics
hercunder, shall become efTective an the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, untess no such approval is required, in which case
the Agreemen shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("EfMective Date™).

3.2 If the Contracior commences the Services prior Lo the
Effective Dalc, nll Services performed:by the Contracior prios
10 the E Mcctive Date shall be performed a1 the sole risk of the
Contrsctor, and in the event that this Agreement docs not
become effective, the State shall have no liadility to the
Canirsctor, including without limitation, any obligation to pay
the Contractor for any ¢osis incurred or Services performed.
Contracior must complete oll Services by the Completion Dote
specificd in block 1.7.

4. CONDITIONAL NATURE OF ACREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, ell obligations of the State hereunder, including.
without limiigiion, the continuance of psayments hercunder, arc
contingeni upon the availabitity and continucd epproprisiion
of funds, and in no event shall the Swate be liable far any
paymenls hereunder in excess of such available appropristed
funds. In the event of a reduction or termination of
approprisied funds, the State shall have the right 10 withhold
payment until such funds become aveilable, if ever, and shall
have the right to terminate this Agreement immedistely upon
giving the Contractor notice of such terminstion. The Siale
shall not be required o transfer funds from eny othes account
to the Accaunt identificd in block 1.6 in the event funds in that
Accouni are reduced or unyvailable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. .

5.1 The conursct price,-method of payment, and 1erms of
paymen) are identified and more paniculerly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The-payment by the State of the contraci price shall be the

- only ond the complete rcimbursement 1o the Contracior for ol

expenses, of whatever aature incurred by the Contractor in the
performance heeeof, and shalt be the only and the complele
compensalion to the Contractor for the Services. The Siote
ghall have no liabiliry 1o the Contrector other than the contract
price. :

Page 2 of 4

3.3 The Sute ceserves the right to offset from sny omounts
otherwise paysble to the Contractor under this Agreement
1hose liquidaied amounts required or permitted by N.H. RSA
80:7 through RSA £0:7< or any other provision of taw.

$.4 Notwitht1anding any provision in this Agreement to the
contrary, end notwithsianding unexpected tircumstances, in
no event shall the totat of ell payments suthorized, of actuslly
made hereunder, exceed the Price Limitatian set foeth in block
1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS EQUAL EMPLOYMENT
OPPORTUNITY, ’

6.1 In connection with the performance of the Services, the
Contractor shall comply with ol statutes, lnwg, regulations,
and orders of fedenal, state, county of municips| suthorities
which impose eny obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
taws. This may include the requirement to utilize auxiliary
8ids and services 10 ensure that persons with communication
disabilities, including vision, hearing and specch, can
communicate wilh, receive informstion from, and convey
information to the Contructor. (o addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During 1he term of this A greement, the Coniracior shall
nol discriminate aginst employees or spplicants for
employment becousc of rce, color, religion, creed, sge, sex,
handicap, sexusl oricntation, or national origin and will 1ake
alTirmative action to prevent such discriminalion.

6.3 If this Agreemenl is funded in any pan by monies of the
United Stales, the Conuaclor shall comply with sll the
provisions of Exccutive Order No. 11246 (“Equal
Employment Opportunity™), ns supplemented by the
regulations of the United Stotes Department of Labor (¢1
C.F.R. Part 60), and with any nules, regulstions and guidelines
a3 the State of New Hampshire or the United Statea issuc 10
implement these regulations. The Contractor further agrees to
permit the Siate of United States sccess 1o any of the
Contractor's books, records and nccounts for the purpose of
asceraining compliance with all rules, regulations end orders,
and 1he covenants, 1erms and conditions of this Agreement.

7. PERSONNEL. i

2.1 The Contrector shall at its own expense provide all
personnel necessary to perform the Services, The Contractor
warrants that ol) personnel engaged in the Services shall be
qualified to perform the Services, and shail be properly
licensed ond otherwise suthorized (o do 5o under all applicable
laws, ’

7.2 Unless otherwisc suthorized in writing, during the term of
this Agreement, and for & period of six (6) months ofter the
Comptetion Datc in block 1.7, the Contrector shall noX hire,
end shatl not permit any subcontracior or other person, firm of
carporation with whom it is engaged in 8 combined ¢fTon 10
perform the Services to hire, any person who is e Staie
employee or official, who is materially involved in the
procurement, administration or performence of this

Contractor Initials UV\ S

Date
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Agreement. This provision shall survive termination of this
Agreement.

7.1 The Contragting Officer 1pecified in block 1.9, ot his or
her tuccessor, shall be Ihe State’s representative. [n the event
of any dispute concerning the interpretation of this Agrecment,
ihe Controcting Officer's decision shall be final for the Siate,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or mose of the following ects or omissions of the
Coniractor shafl ‘constitute an event of defavlt hcr:undcr
(“Event of Defouli™):

B.4.) foilure 1o perfonn the Services satisfaciorily or on
schedute;

$.).2 foilure 10 submit eny report required hereunder, and/or
3.1.3 failure to perform any ather covenant, tesm or condilion
of this Agrecment.

8.2 Upon the ocourtence of any Event of Defoull, the Sute
may take sny one, of mose, or oI, of the {ollowing actions:
8.2.) give the Contractor a wrinen notice specifying the Event
of Default and requiting it to be remedied within, in the
absence of o greater or lesser specificstion of time, thirty (30)
days from the date of the notice; and if the Event of Oefaull is
not timely remedied, erminate this Agresmene, effective two
(2) doys after piving the Controcior nolice of termination;
$.2.2 give the Conunctor s wriften notice specifying the Event
of Defach and suspending all payments 1o be made under this
Agreement and ordering.that the portion of the contreci price
whith would oitherwise accrue to the Contrector during the
perlod from the daie of such notice until such time a1 the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contraclor;

8.2.) set ofTsgainst any other obligations the State may owe to
the Contracior any damages the Siate suffers by reason of sny
Event of Delouh; snd/or

8.2.4 yzal the Agrcement as breached and pursue eny of it
remedics at law ot in equity, or both,

9. DATAMCCESSICONFIDENTIALITW
PRESERVATION.

9.1 As used in this Agreement; the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited (o, all studies, repons,
files, formulac, surveys, maps, chans, sound recordings, video
recordings, piciorial reproductions, drowings, analyses,
grephic representations, computcr programs, computer
printouls, notes, leriters, memoranda, papers, and documents,
ail whether linished or unfinished,

9.2 All data and any property which has been received frem
the State or purchased with {unds provided for that purpose
undcr this Agreement, shall be the property of the State, snd
sholl be retumed 10 the Stoie upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of dota shall be governed by N.H. RSA
chepler 91-A or other existing law. Disclosure of data
requires prior wrinen approvel of the Sute. '
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10. TERMINATION. 1n the event of an early terminstion of
this Agreement for any reason other than the completion of the
Services, the Contracior shall deliver to the Contracting
OfMicer, not [ater thaa Niflcen {13) days after the date of
termination, 6 report (“Termination Repon™) describing in
dewil sl Services performed, and the contract price eamed, to
and including the date of termination. The farm, subject
marer, conient, and number of copies of the Termination
Repon shall be identical 1o those of any Final Repon
doscribed in the atiached EXHIBIT A,

H. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agrecment the Contractor is in all
respects an independent coniractor, and is ncither &n agent nor
an employee of the Stote. Neither the Contractor nor eny of its
ofTicers, employees, agens or members thall have suthority to
bind the Statc of receive any bencfits, workers' compensation
or other emolumenis provided by the State to its employees.

11. ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Controciar sholl not assign, or otherwise transler eny
interest in this Agreement without the prior wrinen nolice and
consent of the State. None of the Services shall be
subcontracicd by the Contrector withou! the prior writien
notice and consent of the Siate.

13. INDEMNIFICATION. The Cantrector shall defend,
indemnify and hold harmiess the Suate, its officers and
cmployees, from end against any and ell tosses sufTered by the
Siale, i officers snd cmployces, and eny and all claims,
liabilities or penahies nsseried against the Stste, its officers
and employees, by of on behall of any person, on eccount of,
bosed or resulting from, arising out ol (ar which may be
claimed 19 arite out of) the octs or omissions of the
Contractor. Notwithsiending the forcgoing, nothing herein
contained sholl be deemed 1o constitute & waiver of the
tovereign immunity of the State, which immunity is hereby
reserved 1o the Siate. This covenant in parsgraph 13 shall
survive the termination of this Agreement,

14. INSURANCE.

14.) The Contractor shall, a! its sole cxp-cnu: obtain and
maintsin in force, and shatl require any subcontrocior or
assignee to oblaia and mainisin in force, the folowing
insurance: _

14.1.1 comprehensive penersl liability insurance agoinst atl
claims of bodily injury, death or property domage, in amounts
of not less lhnn $1,000,000per occurrence and 32,000,000

. aggregate ;

14.0.2 :pcc:ul cause of loss covernge form covenng oll
property subject (o subparagraph 9.2 herein, in on amount not
less than B0% of the wholc replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shal)
be on policy forms and endortements approved for use in the
Swie of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Siate of New
Hempshire, '

Contractor [nitials LMS
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14.3 The Contricior shall furnish to the Contrscling Officer
identified in block 1.9, or his or her successor, a centificale(t)
of insurance for al) insurance requircd under this Agreement.
Cantractor shall also furnish 10 the Contracting OfTicer
idenified in block 1.9, or his or her successor, centificate(s) of
insurance (or 81 rengwal(s) of insurance required under this
Agreement no lster than thirty (30) days prior Lo the expiration
date of cach of the insursnce policies. The cenificate(s) of
insurnnce and ony renewals thereof shall be aftached and are
mcorpomed herein by reference. Eech centificate(s) of
insurance shall contain a clavse requiring the insurer to
provide the Contracting Officer identified in block §.9, ar his
-ar-her successor, no Jess than thiry {30) days prios written
notice of cancellation or modification of the policy.

15, WORKERS' COMPENSATION.

15.1 By signing this agreemen, the Contracior agrees,
cenifies and warrants that the Coniracior is in compliance with
or cxempt from, the requirements of N.H. RSA chapier 281-A
{Workers' Compensation”).

5.2 To the extent the Contenglor is subject 1o the
requirements of N.M. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor er assignee 10 secure
end mointain, payment of Workers' Compensation in
connection with eclivities which the person proposes 1o
underiake pursuant (o this Agreement. Contractor shall
furnish the Conuracting OfTicer identified In block 1.9, or his
or her successor, prool of Workers” Compensalion in the
mannecr deseribed in N.H. RSA chapier 281-A ond any
opplicable renewsl(s) thereof, which shall be antoched and are
incorparzted herein by reference. The Steie shall not be
responsible for payment of any Workers' Compensation
premiums or for any other cloim of benefit for Controsior, or
any subconiractor or employee of Coniractar, which mighi
arise under ap;ilicnlile State of New Hampshire Workers'
Compensation laws in conncction with the pcrformancc of the
Services under this Agreement.

16. WAIVER OF BREACH. No faiture by the State 1o
enforce any provisions hereof ofier any Event of O¢fouli shall
be deemed o waiver of ils rights with regasd to that Event of
Default, or any subsequent Event of Defaull. No express
fuilure 10 enforce any Event of Default sholl be deemed a
waiver of the right of the State 1o enforce each and all of the
provisions hereof upon say further or other Event of Defaukt
on the part of the Contractor,

17. NOTICE. Any notite by o party hereto i0-the other party
shal! be deemed 10 have been duly delivered or given al the
time of mailing by cenified mail, postoge pregaid, in a United
Sinics Post OfTice addressed 1o the partics ot the eddresses
givenin blocks 1.2 and 1.4, hercin,

18. AMENDMENT. This Agrccmcnl may be amended,
waived or discharged only by an instrumen in wriling sighed
by the parties hereio end oaly ofier spproval of such
amendment, waiver or discharge by the Governor and
Execuiive Council of the State of New Hampshire unless no
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such approval is required under the cirtumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agretment shsll be construcd in sccordance with the
laws of the State of New Hompshire, and is binding upon gnd
inures 1o the benelit of the panies and their respective
sutcessors and assigns. The wording used in this Agreement
is the warding chosen by the parties Lo express their mutual
intent, and no rule of construction shall be applied egoinst or
in favor of any party.

20. THIRD PARTIES. The pasties hereto do not intend 10
benefit any third parties and this Agreement shall not be
consirued 1o confer any such benelit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words conusined
therein shall in no wey be held 10 explain, modify, emplify or
sid in the interpfetation, construction or meening of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc mc.orpomed herein by
reference,

23 SEVERABILITY. In the event any of the provisions of
this Agreement are held by s count of competen jurisdiction to
be contrary to any siale or fcdernl tow, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be exccuted in a number of counterparts, cach of which shatl
be deemed en ariging), constitutes the entire Agreemeni and
understanding between the partics, and supersedes all prior
Agreements and undersiandings relating hereto,

Contractor Initials M€
Datels. 4. lﬁ



DocuSign Envelope ID: 6B9EOF 24-140A-4E3C-8AC2-0560028509ED

DocuSign Envelope 1D: BOCDSCOA-343C-4213-A75F 9007924 5696E

DocuSign Envelope 1D: 827F4709-DB9C-4DA1-9ED4-78048707258%

New Hampshire Department of tj!ealth angd Human Services

Contlnuum of Care Program

Exhibit A

SCOPE OF SERVICES

Rapid Re-Housing Program
1. Provisions Applicable to All Services

1.1

1.2,

1.3

1:4.

1.5.

1.6

1.7,

1.8.

NHCADSV RRN EFY2020 Eanith ¢
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The Contractor shall submil a detailed description of the language assistance services they will
provided to persons with limited English proficiency to ensure meaningful access to their programs
end/or services within ten (10) days of the contract effective date; submitted to:

NH DHHS

Bureau of Housing Supports (BHS)
129 Pleasan! Streel-

Concord, NH 03301

The Contractor agrees thal, 10 the extenl future legislative action by the New Hampshire General
Court or federal or state court orders may have an impact on the services described herein, the
State, through the Bureau of Housing Supports, has Ihe right 1o modify service priorities and
expenditure requirements undet this Agreement so as lo achieve compliance therewith.

Notwithstanding any provisions of this Agreement to the contrary, all obligations of the State are
contingent upon receipt of federal funds under the Continuum of Care (CoC) Grant, The State, 3s
the Collaborative Applicant for the Balance of State CoC, and/or, the recipient of the CoC funding,
has applied for the CoC Grant and will continue to perform due diligence in the application process.
However, the State makes na represeniation that it will receive the funds. In no event shall the
State ba liable for costs incurred or payment of any services performed by the Contractor prior 1o
the State’s receipt of federal funds applied for in the CoC Grant.

For the purposes of this agreement, the Departmeni has identified the Contraclor as a

_subrecipient, in accordance with 2 CFR 200.0. el seq.

Notwilhstanding the confidentiality procedures established under 24 CFR Part 578.103(b), US
Depariment of Housing and Urban Development (HUD). the HUD Office of the Inspector General,
and the Comptroller General of the United States, or any.of their authorized representatives, must
have.the right of access to all books, documents, papers, or other récords of the Contractor that
are pertinent lo the CoC grant, in order to make audils, examinalions, excerpls, and transcripts.
These rights of access are nol limited to the required relention period, but 1ast as long as the
records are retgined.

The Contractor shall maintain adherence to federal and state financial and confidentiality laws,
and agrees to comply with the program narratives, budgel detail and narrative, and amendmenls
therelo, as detailed in the 2017 Nolice of Funding Available (NOFA) CoC Project Applicalion
approved by HUD. . .

The Contractor shall provide services according to HUD reguiations outlined in Public Law 102-
550 and 24 CFR Part 578: CoC Program and other written, appropriate HUD policies/diretlives.

All programs shall be licensed to provide client-level data into the New Hampshire Homeless
Management Informalion System (NH HMIS) or into & comparable database. as detailed in the
following publication from The National Network- to End Domestic Violence (NNEDV):

http://glhrn.orgMvordpresst Awp-content/uploads/201 8/08/Comparable-Database-for-DV-
NNEDV, pdf

el LM(
Dus . 4.1
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1.9. Victim service providers, as referenced in the HMIS Proposed Rule, cannot input client-level
information into the certified local HMIS syslem under the standard privacy and security settings.
victlim service providers, instead, -mus! enler client information into a separate Comparable
Database, and provide aggregate data to the CoC. Within the HMIS Proposed Rule, a Comparable
Oatabase is an allernative system that mus! comply with HMIS requirements- and which viclim
service providers use to collect client-level data over time and to generate aggregate repons based -
on the data.

1.10. Programs shall follow NH HMIS policy, including specific information required for data eniry,
accuracy of data entered, and lime required for dala entry. Refer lo Exhibit K for lniormahon
Security requirements and Exhibit | for Privacy requirements.

1.10.1 Secure and victim.cenlered Comparable Databases must have the following characteristics:
1.40.2 The victim service pravider conltrols who can access and see client information;
1.10.3 Access to the database is carefully controlled by the victim service provider,

1.10.4 Meets the standards for security, data duaiily, and privacy of the HMIS within the Continuum of
Care. The Comparable Database may use more stringent standards than the Continuum of
Care's HMIS;

1.10.5 Complies with ail HUD-required technical specifications and data fields lisied in HMIS;
1.10.6 Be programmaed to collect data with the most up-to-date HMIS Data Standards;

1.10.7 Have the functionality necessary to dé-duplicate client records wilhin each system in order to
provide an aggregate and unduplicaled'oount of clients by project type;

1.10.8 Be able o generate all reporls required by federal pariners, for example, the HUD CoC APR
and the HUD-ESG CSV for the e-CART reporting too!; and

1.10.9 Data fields tha! can be modified and customized by the victim servica provider o benefit cilents.

1.11. The Contractor shail cooperate fully with and answer all quastions, related to this contract, of
representatives of the State or Federal agencies who may conduct a penoduc raview of
performance or an inspection of records.

1.12. The Contractor shall support the primary goal of this program which is fo facilitale the movement
of homeless and chronically hometess individuals and families to permaneni housing ‘and
maximum self.sufficiency.

2. Scope of Services

2.1. The Conlractor shall implement a Coordinated Entry System (CES) for all projects funded by the
CoC Program, Emergency Solutions Granls (ESG) Program, and Housing Oppastunities for
Persons with AIDS (HOPWA) Program, in accordance with CoC interim rule, 24 CFR Part 578.

2.2. The Contractor shall provide a rapid re-housing program thal is targeted to serve sixteen (16)
households: and ‘twenty-nine {29) people who are fleeing domeslic violence (DV), and which
provides utility and security deposits, rent and ulilities, along w/case management for up (o two
(2) years to help paricipants obdtain and remain In permanent housing (PH), and which includes
but is not limited to:

NHCADSY RRH SFY020 . ) €xnivh A
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2.2.1. Utilization of the “Housing First" model, ensuring barriers to entering housing are notimposed
beyond those required by regulation or siatule, and will only terminate project panticipation for
the most severe reasons, once available oplions have been éxhausled to help a participant”
maintain housing: and ’

2.2.2. The development of a stabilization plan and crisis managemen! plan wilh the participant, at
intake and, al & minimum, annually. An ongoing Assessment of Housing and Supportive
Services is required, with the ullimate goal being assistance o the participant in oblaining the
skills necessary to live in the community independently.

2.3. The Contractor shall establish and maintain standard operaling procedures to. ensure CoC
program funds are used in accordance with 24 CFR 578 and must establish and maintain sufficient
records to enabte HUD and BHS to delérmine Conlractor requirement compliance, including:

2.3.1. Conlinuum of Care Records; The Contractor shall maintain the following documentation related
to establishing and operating a CoC: ' .

2.3.1.1. Recorgs of Homeless Stalus, The Contractor shall maintain acceplable evidence of
homeless status in accordance with 24 CFR 576.500(b). '

2312,

! at Risk of Homelessness Status: The Contractor shall maintain records that

establish "al risk of homelessness® status of each individual or family who receives CoC
homelessness prevention assistance, as identified in 24 CFR 576.500(c).

2.3.1.3. Records of Reasgnabte Belief of Imminent Threat of Harm, The Contractor shall maintain

documentation of each program participant who moved lo a different CoC due to imminent
threat of further domestic violence, dating viotence, sexual assault, or stalking, as defined
in 24 CFR 578.51(c)(3). The Contraclor shall retain documentation that includes, but is not
limited to:

23131

The originalincidence of domestic violence, dating violence, sexual assaull, or stalking,
only if the original violence is nol already documented in the program participant's case
file. This ray be written observation of the housing of service pravider, a letter or olher

_documentation from a victim service provider, social worker, legal assistance provider,

2.31.32

NMCADSV RRN SFY 1020
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pastoral counselor, menlal health provider, or other professional from whom the victim
has sought assistance; medical or dental records; court records or law enforcement
records: or written certification by the program participant to whom the violence
occurred or by the head of househotd. : :

The reasonable belief of imminent threat of further domesiic violence, dating violence,
or sexual assaull or stalking, which would include threals from a third-party, such as a
friend or family member of the perpetrator of the violence. This may be written
observalion by the housing or service provider; a letter or other documentation from a
viclim service provider, sacial worker, legal assistance provider, pastoral counselor,
mental health provider, or other professional from whom the victim has sought
assislance; current restraining order; recent court order or olher court records; law
enforcement repant or records; communication records from the perpetrator of the
violence or family members or friends of the perpetralor of the viclence, including
emails, voicemails, text messages. and social media posts; or a written certification by
the program participant to whom the violence occurred or the head of household.

Exhibi A . Contracior LINs LS
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2.3.1.4. Recgrds of Annual Income, For each program participant who receives housing assistance
where rent or an occupancy charge is paid by the program participani, the Contractor musl
keep lhe following documentation of annual income:

23.1.4.7. Income evalvation form specified by HUD and completed by the Contractor; and

2.3.1.4.2." Source documenls {e.g.. most recenl wage statement, unemployment compensation
. stalement. public benefits statement, bank stalement) for the assets held by the
program participant and income received pefore the dale of the evaluation; '

2.3.14.3;. To the extant that source documents are uncbtainable, & written statement by a
relevani third party (e.9., employer, governmenl benefils administrator) or the written
‘cerification by the Conlracior's intake staff of the oral verification by the relevant third
party of the income the program participant received over the most recent period; or

23.1.44. Tothe extent that source documents and third-party verification are unobtainable, the
written certification by the program participant of the amount of income that-the
program participant Is reasonably expected 1o receive over the three (3) month period
following the evaluation,

2.3.1.5. Program Panicipant Records. In addition 1o evidence of homelessness stalus o at-risk-ol-
homelessness status, as applicable, the Conlractor must keep records for each program
paqicipanl that document: :

23.1.5.1. The services and assistance provided lo thal program participant, including evidence
that the Contractor has conducled an annual assessment of services for those program
participants that remain in the program for more than & year and adjusted Lhe service
package accordingly, and including case management services as provided in 24 CFR
578.37(a)(1)(i))(F): and :

© 21152 Where applicable, compliance with the terminalion of assistance requirement in 24
CFR 578.91.

2.3.1.6. Housing Standards, The Contractor must retain documentalion ol compliance with the
housing standards in 24 CFR 5§78.75(b), including inspection reparts.

23.1.7. Serviges Provided, The Contractor must document the types of supportive services
provided under the Contractor's program and the amounts spent.on those services, The
Contractor must keep documentation that these records were reviewed at ieast annually
and that the service package offered 1o program particlpants was adjusted as necessary.

2 4. The Contractor shall maintain records that document compliance with:

2.4.1. The Organizalional confict-of-interest requirements in 24 CFR $78.95(c).

2.4.2. The Continyum of Care Board conflict-ol-interest requirements in 24 CFR §78.95(b).
"'2.4.3. The Other Copflicls requirements in 24 CFR 578.95(d).

2.5. The Contractor shall develop, implement and relain a copy of the personal conflict-of-interest policy
that complies with the requirements in 24 CFR 578.95, including records supporting any exceplions
to the personal conflict-of-interest prohibilions.

26 The Contraclor shall comply and rétain documentation of compliance with;

KHCADSY RRH 5FY2020 Exchith A Convrecior Inhints ws
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26.1.
262
263

26.4.
2.6.5.

26.6.

The Homeless Paricipation requirements in accordance with 24 (;FR 578.75(g).

The Faith-based Activities requirements in accordance with 24 CFR 578.87(b).

Affirmalively Furihering Fair Housing by maintaining copies of al markeling, outreach, and
other materials used to inform eligible persons of the program in accordance with 24 CFR
578.93(c).

Olher Federp! Requirements in 24 CFR 578.99, o5 applicable.

Otiher Regords Speacified by HUD. The Contractor must keep other feoords as specified by
HUD. -

The Conlractor must retain copies cof all procurement contracts and documenlau’on' of
compliance wilh the Procutement Requirements in 24 CFR 85,36 and 24 CFR part 84, -

2.7. Confidentialily, In addition 1o meeling the specific confidentiality and security requirements for
HMIS data (76 FR 76917), the Contractor shall develop and implement written procedures to

ensura:

2.7.1.

2.7.2.¢

273

All records conlaining proleciéd identifying information of any individual or family who applies
for and/or receives Continuum of Care assistance shall be kep! secure and confidential;

The address or location of any family violence project assisted with Conlinuum of Care funds
shall not be made public, excepl with written authorization of the persen responsible for the
operation of the préject; and .

The address or location of any housing of a program participan! will not be made public, except
as provided under a preexisting privacy policy of the recipient or subrecipient and consistenl
with State and loca! laws regarding privacy and obligations of confidentiality;

2.8. Period of Record Retention, The Contractor shalt ensure all records, ofiginals of copies made by
microfilming, photocopying..or other similar methods, pertaining to Continuum of Care funds are
retained for the greater of five (5) years following the Coniract Completion Date and receipt of final
payment by the Contractor or the period specified below:

2.8.1.

2.8.2

Documentation of each program participant's qualification as a famnly or individual at risk of
homelessness or as a homeless family or individual and other program participant records must
be retained for five (5) years after the expanditure of all funds from the grani under which the
program padicipani was served, and

where Continuum ¢f Care funds are used for the acquisilion, new construction, or rehabilitation
of a project site, records must be retained until fifteen (15) years sfter the date that the project
site is firs! occupied, or used, by program participants.

2.8.3. Additionally, individual survivor data must be routinely deslroyed as soon as the program no

longer needs it to provide client services of lo salisfy granvlegal requirements. Victim service
providers may suppress aggregale data on specific clien! characteristics f the characleristics
would be personally idenlifying. Finally, the program's contract with the database vendor should
include binding agreemenis to ensure security of and program control over client data, as
detailed in the pdf publication from The National Nerwork io End Domestic Violence (NNEDV)
listed in Exhibit A section 1.9.

3. YProgram Reporting Requirements

-+ NHCADSY RRH SFY2020
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3.1. Ths Contractor shall submit the following reports:

3.1.1. Annual Performance Report (APR): Within thirty (30) days atter the Contract/Grant Completion
Date, an APR shall be submitted to BHS that summarnzes the aggregate results of the Project
Activities, shovwng in particutar how the Contractor is camying out the project in the manner
proposed in the epplication submitted to HUD for the relevanl fiscal year Notice of Funding
Availability. (NOFA). The APR shall be in the form required or specified by lhe State, and
submitied lo the addrass listed in seclion 1.1, Exhibit A; and

3.1.2. Other Repors as requested by tha Stale in compliance with NH HMIS policy.
4. Contract Administration

4.1. The Contractor shall have appropriate levels of slaff 1o attend all meelings or trainings requested
by BHS, including Uraining in data security and confidentiality, according 10 state and federal laws. -
To the extent possible, BHS shall notify the Contractor of the need 10 attend such meelmgs five (5)
working days in advance of each meeting.

4.2. The Contractor shall inform BHS of any staffing changes within thirty (30) days of the change.
6. Performance Measures

5.1. The Contractor shall adhere to all terms and conditions as sei forth in the HUD New Project
Application, federat fiscal year 2018, #5F-424, dated 9/10/2018; and

5.1.1. The Contractor shall abide by the pedormance measure; as detailed in all applicable HUD
regulations including, but not limited o, those outhned in 24 CFR Part 578: Conlinuum of Care
Program and Public Law 102-550; end

5.1.2. The Contractor shall be accountable to ail performance measures as detailed in the Annual
Performance Report Section 3.1.1. Exhibit A. .

5.2. The Bureau Administrator of BHS, or designhee, may observe performance, activitlies and
documents under this Agreement.

6. Deliverables

6.1. The Contractor shall implemeni a Coordinated Entry System, as delailed in Section 2.1, Exhibil A
in accordance with the CoC Program interim ryle, 24 CFR Part 578 and as amended.

6.2. The Contractor shall provide a rap:d re-housing program as outlined in Section 2.2, Exhibit A and
other written HUD policies and directives as appropriate.

6.2.1. Project outcomes shall include, but are not limited to:

6.2.1.1. Survivors connecling with supportive services and community resources to meet basic -
needs for housing, foed, menta! health’ and medical care; and increased safety through
planning and trauma-informed resource provision. Staf empower viclims to increase safety
and regain control and independénce, offering conneclions to assistance epplying for
Victim's Compensation funds, help filing for restraining orders, court advocacy and referrals
10 free legal services. Households with children will be connected to educalion resources,
school staff, and chikicare, based on need.

6.3, The Coniractor shail pfovude accurate and limely reponmg as delailed in Section 3., Program
" Reporting Requirements, Exhibit A,

MHCADSY RRH SFY2020 EaNoh A t Conursctor wtws LS
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METHOD AND CONDITIONS PRECEOENT TO PAYMENT

i. Rapid Re-Houslng-Prgram Funding

1.1. . Subject to the General Provisions of this Agreement and in consideration of the satisfactory
completidn of the services to be performed under this Agreement pursuant to Exhibit A, Scope
of Services, the State agrees lo pay the Contractor an amounl nol to exceed Form P-37, Block -
1.8, Price Limitation and for the ime period specified below.

1.2. This Agreement is funded by the New Hampshire General Fund and/or by federal funds made
avallable under the Catalog of Federal Domaslic Assistance (CFDAY), as follows:

1.2.1. NH General Fund: 0%

1.2.2. Federal Funds: 100%

1.2.3. CFDA#: 14,267

1.2.4. Grant Number: NH0113D1T001800

1.2.5. Federal Agency: us. Departm'en!'ol Housing & Urban Development (HUD)
1.2.6. Program Title: Continuum of Care, Rapid Re-Housing

1.2.7. Totai Amount Continuum of Care;

1.2.7.1.

Date of GAC approval through June 30, 2020; not to exceed $248,064

1.2.8. Funds allocation under this agreement for Continuum of Care Program;’

1.2.8.1.
1282
1283,
1.2.84.
1.285.
1:2.8.6.

Rental Assistance: $195,216
Case Management: : 539,046
Transportaiion: ' $2,509
Administralive Expensas: = _$11,293
Total program amount: $248,064
Vendar Malch (25%) $64,839

1.3. The Contractor agrees to provide the services in Exhibit A, Scope of Service in compliance with”
funding requirements. Failure to meet the Scope of Services may jeopardize the Contractor’s

current and/or

future funding.

2. Financla) Reports
2.1. As part of the performance of the Project Activilies, the Contraclor covenants and agrees Lo
submil the following: .

2.1.1, Audited Financial Report: The Audited Financial Report shall be prepared in accordance
with 2 CFR part 200.

2.1.2. One (1) copy of the audited financial report within thirty (30) days of the completion of said
report to the State at the following address: ’

NH OHHS

Bureau of Housing Supports

129 Pleasan! Slreet

Concord, NH 03301
HHCADSY RAM  6FY2020 Emth 8 Coniracior inkidhe s
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2.2.

23

Conformance to 2 CFR part 200; Grant funds are to be used only In accordance with procedures,
requirements, and principles specified in 2 CFR part 200..

If the Contractor is not subject Lo the requirements of 2 CFR parl 200, the Contractor shall submit
one (1) copy of an audiled finandial report to the Department utilizing the guidelines sel fonth by
the Comptrolier General of the United Stales in "Standards for Audit of Govemmental
Orpanizalions, Program Activilies, and Functions,” within ninaty (30) days after Contract/Grani
complehon dole.

3. Project Costa: Payment Schodute: Roeylew by tho State

3.1,

3.2

33

34

Project Costs: As used in this Agreemen, the term *Project Cosls” shall mean all expenses
directly or indirecily incurred by the Conlractor in the performance of the Project Activities, as
determined by the Stale lo be eligible and allowable for payment in accordance with Public Law
102-550 as well as allowable cos! standards set forth in 2 CFR pan 200 as revised from time 10
time and with the rules, regulations, ang guidelines established by the State. Nonprofi
subcontractors shall meet the requirements of 2 CFR pan 200.

Continuum of Care funds may be used to pay for eligible costs listed in 24 CFR $78.39 through

578.63 when used to estabiish and operate projects under five program components: permanent

housing; transitional hausing; supportive services only, HMIS; and, in some cases, homeless

prevention. Adminisirative costs are eligible for all components. All components are subjec! to-
the restrictions on combining funds for ceain eligible activilies in a single project found in 24

CFR 578.87(c).

Match Funds:

3.3.1. The Contractor shall provide sufficient matching funds, as required by HUD reguilations
and policies described in 24 CFR 578.73.

3.3.2. Match requirements must be documenied with each paymenl request.

3.3.3. The Contractor musl match all grant funds, except for leasing funds, with no less than
twenty-five (25) percent of funds or inkind contributions from other sources. Cash match
must be used for the cosl of activities thal are eligible under subpart D of 24 CFR 578
The Conlractor shall:

3.3.3.1.  Maintain records of the source and use of contributions made to satisfy the malch
requitement in 24 CFR 578.73;

3332 Ensure records indicale Lhe granl and fiscal year for which each matching
contribution is counted;

3.3.3.3. Ensure records include methodologies that specify how the values of third party
in-kind conlributions were derived; and

3.3.34. Ensure records include, to the exienl feasible, volunteer services thal are
supported by Ihe same methods used to support-the allocation of regular
personnel cosls.

Bayment of Proiect Cosls:
34.1. The State agrees to prowde paymenl on 3 cosl reimbursement basis for actua), eligible

expenditures incurred in the fulfi !!menl ol this Agreement subject to the availability of
sufficient funds.

NHCADSYRRH SFY020 - Exivi g Commaior hﬂila_lfﬂL
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34.2. The Conlractor shall only be reimbursed for those cos!s designated as eligible and
allowable costs as staled in Section 5. Expense Eligibility, Exhibit B. The Contracior must
have written approval from the State priof 1o billing for any other expenses.

3.4.3. Comparable Database Requirements and Expense Parameters:

3.4.3.1. Victim service providers that are subreciplents of funds requiring panticipalion in
the HMIS, bul are prohibited from entering data in the HMIS, must use a -
comparabta database to enter client information. A comparable database is o
dolabase that can be used lo collect client-level data aver time and generate
unduplicated aggregated repots based on the client information entered. The
reponts generated by 8 comparable database must be accurate and provide the
same information as the reports generated by the HMIS.

3432 A comparable database musl be a relalional dalabase that meets all HMIS data
standaids and meets minimum HMIS privacy/security requirements. It also must
be able to produce the ".csv files required by HUD. The subrecipient agency
must document that the alternative system meets all HUD system requirements
per https./iwww hudexchange.info/programs/hmis/hmis-requirements/

3.4.3.3.  BHS will not approved expenses beyond the first quarter of the contract uniess
' substantial, measurable progress has been made in implementation and staff
tralning to fully utilize comparable dalabase, Progress measurements may

include, but are not limited to:

3.4.33.1.  Acopy of executed contract with Database provide'r; and

3.4.3.3.2.  An estavlished lraining schedule and implemenialion schedule of
comparable database.

3.4.3.4. The contractor will be responsible 1o ensure they are meeting all of the HMIS
slandards for training, which are included in the NH.-HMIS Policies and
Procedures Manual for the comparable dalabase, located al: hitp://nh.
hmis.org/ailes/defaulifilesirefer NH-HMIS-PnP-112018 pdf '

34.35. Ifthe comparable databaseis not fully in place by month nine (09) of the contract,
the subrecipient agency shall pay the full amount of any HUD grant funds
expended by the subrecipienl agency.

3.4.4. Eligible expendilures shall be in accordance with the approved line item not to exceed an
amount as specified in this Exhibit B. and defined by HUD under the provisions of Public -
Law 102-550 and other applicable regutations, '

3.4.5. Payment of Project Costs shall be made through the utilization of funds as provided
through the U.S. Departmenl of Housing and Urban Developmenl Title. XIV Housing
programs under the Homeless Emergency Assislance and Rapid Transition to Housing
Act (HEARTH Act), Sublille A-Housing Assistance (Public Lew 102-550), in an amount
and time period not to exceed as specified in Section 1.2. Exhibil B.

3.4.6. Schedule of Payments:

34.6.1. Al reimbursement requests for all Project Cosls, including the final
reimbursement request for this Contract, shall be submilted by the tenth (10in)
day of each month, for the previous month, and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with 8

Vs
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péyment request form and any other documentalion required, as designated by
the Stale, which shall be completed and signed by the Conlractor.

3.4.6.2. Inliev of hard copies submitted to the address listed in Section 2,1.2, Exhibit 8., '
all invoices may be assigned an electronic signature and emailed to:

housingsuppgrisinvoices@dhhs.nh.qoy

3.4.6.3. The Contractor shall keep records of their mctivities related to Department
programs and services, and shall provide such records and any additional
financial information if requested by the State to verify expenses.

3.5. Review of {he State Disallowance of Costs;

35.1

5.2

353

354

4. Use of

At any time during the performance of the Services, and upon receipt of the Annual
Performance Repon, Terminalion Report or Audiled Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made to date.

Upon such reviaw, the State shali disallow any items or expenses that are not determined
1o be allowable or are delermined to be in excess of -actual expenditures, and shall, by
written nolice specifying the disallowed expenditures, inform the Contractor of any such
disaltowance. :

If the State disallows cosis for which payment has not yet been made, it shall refuse to
pay such costs. Any amounts awarded o the Contractor pursuant to this Agreement are
subject to recaplure. |

Notwithstanding anything to the contrary herein, the Contractor agrees thal funding under
this Agreement may be withheld, in whole of in pant, in the event of non-compliance with
any Federal or State law. nule or regulation applicable to the services provided, or ifthe
sald services, products. required report submissions, as detailed in Exhibits A and B, or
NH-HMIS dala entry requirements have not been salisfactonly compieted in accordance
with the terms and condilions of this Agreement.

Grant Funds

4.1. Notwithstanding paragraph 18 of the General Provisions P;a'!. changes limited to adjusting
amounts between budget fine items, relaled items, amendments of related budget exhibils within

the

price limitation, end to adjusting encumbrances between Stale Fiscal Years, may be made

by written agreemeni of both parties and may be made ‘through the Budget Office without
obtaining approval of the Governor and Executive Council if needed and justified.

6. Expense Eligibllity

51. Based on the conlinued receiplavailabilty of federal funds, the Contractor shall utlize
Continuum of Care program fungds specified in this Exhibit B from the HUD Continuum of Care
Program, for contract services. '

5.2. Qperpting Expenses;

5.2.1.

MHCADSY RRH

_ Eligible operating expenses Include:
5.2.1.1. Maintenance and repair of housing;
5.2.12. Propertj taxes and insurance (including property and car);
SFY2020 ' €D B ' Conracio i LW‘S
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5.2.1.3.

5.2.1.4.

5.2.1.5,
5.2.1.6.

Scheduled payments to reserve for replacement of major systems of the housing
{provided that the payments must be based on the uselul life of the system and
expected replacement cost), '

ewldmg securily for a siructure where more than fifty (50) percent of the units or

. area is paid for with grant fuads;

Uilities, including electricity, gas and water; end
Furnilure and equipment.

5.2.2. ineligible costs include:

- 5220
5.2.2.2.

5223.

Rental assistance and operaung costs in the same project;
Operating costs of emergency shelter and supportive service-only facilities; and

Maintenance and repair of housing where the cosls of mainlaining and repamng
the housing are included in lhe lease.

53 Suggomve Services

5.3.1. Eligible suppartive services casts must comply with all HUD regutatians in 24 CFR 578.53,
and are available to individuals actively participating in the penmanent housing piogram.

§.3.2. Eligitle costs shall include;

5.3.2.1.
5.3.2.2

5.3.23.

53.24.

5.3.25.

5.3.26.

5327
5328

NHCADSY RRH  SFY2020
£5-2020-815 04 PEAMA- 20

Annual assessment ol Service Needs. The cosls of assessment required by
578.53(a) (2},

Assistance with moving cosls. Reasonable one-lime moving costs are ellgnble
and include truck renta) and hiring 8 moving company; .

Case managemenl. The costs of assessing. arranging, coordinating, and
manitoring the delivery of individualized services io mee! the needs of the
program participani(s) are eligible costs;

Child Care. The costs of establishing and cperating child care, and providing
child-care vouchers, for children from families experiencing homelessness,
including providing meals and snacks, and comprehensive and coordlnated
developmental activilies are eligible;

Education Services. The costs of improving knowledge and basic educational
skills are-eligible;

Employment assistance and job training. The costs of establishing and operating
employment assistance and job training programs are eligible, including
classroom. online and/or compulter instruclion, on-the-job instruction, services
that assist individuals in securing employment, acquiring learning skills, and/or
intreasing earning polenha! The cost of providing reasonable stipends (o
program parlicipants in employment assistance and job training programs is also
an ehgtble cost;

Food. The cost of providing meals or groceries to program pamcapants is eligible;

Housing search and counseling services. Casts al assisting eligible program
participants to locate, obtain, and retain suitable housing are eligible:

Extita @ _ Cortracior e LS
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5.3.28.

5.3.2.10.

§3.2.11,

53.2.12.

53213,

5.3.2.14.

5.3.2.15.
"5.3.2.16.

53.217,

5.3.2.18.

53219

Legal services. Eligible cosls are the fees charged by licensed attomeys and by
person{s) under the supervision of licensed attomeys, for advice and
representation in matters thal inlerfere with homaless individual or family's ability
to obtain and retain housing;

LHe Skills training. The costs of teaching crilical life management skills that may
never have been learned or have been lost during course of physical or mental
iitness, domaestic violence, substance abuse, .and-homelessness are eligible.
These services must be necessary 10 assist the program participant to function

‘independently in the community, Component life skills training are the budgeting

of resources and mongy managemen!, household management, conflicl
managemen!, shopping lor lood and other needed items, nutrition, the use of
public transportation, and parent lraining;

Menlal Health Services. Eliglble cosls are the direct outpalien! treatment of
mental heatth conditions Lhat are provided by licensed.prolessionals. Componani
sarvices gre crisis interventions; counseling: individual, family, or group therapy
sessions; the prescription of psycholropic medications or explanalions about the
use and management of medicalions; end combinations of therapeulic
spproaches to address mulliple problems;

Oulpatient health services. Eligible costs are the direcl outpatient treatment of
medical conditions when provided by licensed medical professionals;

Quireach Services. The costs of activitiés 10 engage-persons for the purpose of
providing iImmediale support and intervantion, as well as identitying potential
program panicipants, are eligible;

Substance abuse treaiment services. The costs of program participant intake
and assessment, outpatient reatment, group and individual Counseling, and drug
testing are eligible. Inpatient detoxification and other inpatient drug or alcohol
treatment are ineligible;

Transponation Services are described in 24CFR 578(e) (15)

Utility Deposits. This form of assistance consisls of paying for ulility deposils.
Ulility deposlts must be one-lime, paid to ulility companies,

Oirect pravision of services. If the service described in 24CFR 578.53(e) (1) -
(16) of 1his section is being directly defivered by the recipient or subrecipient,
eligible costs for those services are described in 24 CFR 578(e) (17);

Ineligible costs. Any cost not described as eligible cosls under this section is not
an eligible cost of providing supporive services using Continuum of Care
program funds. Staff training and costs of oblaining professional licensure or
certificalions needed 10 provide suppoftive services are nol eligible costs; and

Special populations. All gligible costs are eligible to the same exten! for program
participants who are unaccompanied homeless youth; persons living wilh
HIVIAIDS; and viclims of domestic violence, dating wolence sexual assault, or
slalking.

5.4, Rental Assista

54.1. Grant funds may be used for rental assistance for homeless individuals and families.

NHCADSY RRH  SFY2020
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5.4.2

5.4.3.

544

545

5.4.56.

54.7.

548

54.9.

NHCADSY RFM

£52070.8M5-04-PERMA-20 Page? 0l 10 ’ Dets

Renlal assistance cannot be provided to a program participant who is already teceiving
rental assistance, or who is living in a housing unit receiving rental assistance or operating
assistance through other federal, State, or local sources.

Rental assistance must be administered in accordance with the policies and procedures
established by the Continuum as set forth in 24 CFR 578.7(a) (9) and 24 CFR 578.51. and
may be: . :

5.4.3.1. Shontemn, up to 3 months of rent;
5432  Meadium term, for 3-24 months; or
5.4.33. Long-term, for longer than 24 months.

. Grant funds may be used for security deposils in an amount not to exceed 2 months o

rent.

An advance payment of the tast month’s rent may be provided lo the landlord, in addition
to the security deposit and paymeni of first month’s rent.

Rental ‘assistance will onty be provided for a unit if the rent is reasonable, as determined
by the Contractor, In relation to rents belng charged for comparable unassisted .units,
taking into account the localion, size, type. quality, amenities, facilities, and management
and maintenance of each unil. :

The Contractor may use grant funds in an amount nol to exceed one month's rent 1o pay
for any damage to housing due to the aclion of a program panticipant. For Leasing funds
only; Property damages may be paid only from funds paid to the tandlord from security
deposits. i

Housing must be in compliance with all State and local housing codes, licensing
requirements, the Lead-Based Paint Poisoning Prevention -Act, and any olher
requirements of the jurisdiction in which the housing is localed regarding the condition of
the structure and operation of the housing of services,

The Contractor must provide one of the following types of rental assistance: Tenant-based,
Project-based, or Sponsor-based rental assislance as described by HUD in 24 CFR
578.51.

54.81. Tenant-based renlal assislance is rental essistance in which program
participants choose housing of an appropriate size in which to reside. When
necessary to facilitate the coordination of supportive services, recipients and
subrecipients may require program participants lo live in a specific area for their
entire period of participation, or in 3 specific structure for the first year and in a
specific area for the remainder of their period of participation. Short and medium
term rental assistance provided under the Rapid Re-Housing program

-~ component must be lenan! based rental assislance.

5492 Sponsor-based rental assistance is provided through contracls between the
recipient and sponsor organization. A sponsor may be a privale, nonprofit
organization, or @ community menlal health agency established as a public
nonprofil organization, Program paricipants musl reside in housing owned or
leased by the sponsor.

BFY 2020 EdbE D Contrecior inhitls LM;
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54.93.

5.4.94.

Project:based rental assistance is provided through a contract with thé owner of
an existing structure, where the owner agrees to lease the subsidized units to
program participants, Program participants will not retain rental assistance if they
move. ’ . :

For project-based, sponsor-based, or tenant-based rental assistance, program
participants must enter inlo a lease agreement for a termn of at least one year,-
which is terminabla for cause. The leasas must be automalically ranewable upon
expiration for terms that are 8 minimum of one month long, except on prior notice
by either party. '

5.5. Adminisirative Costs;

5.5.1. Eligible administrative cosls include:

5.5.1.1.

551.2.

5513

The Conlractor may use funding awarded under this part, for the payment of
project administrative costs related to the planning and execution of Continuum
of Care adtivities. This does not include staff and overhead costs directly related
to carrying out activilies efigible under 24 CFR 578.43 through 578.57, because
those costs are eligible as pan of those ectiviles; and

General management, oversight, and coordinalion. Costs of overall program
managemenl, coordinalion, monitoring and evaluation. These costs include, bul
are not limiled 10, necessary expenditures for the fellowing:

Salaries, wages, and refated costs of the slaff of the conlractor's, or other staft
engage In program administration. '

551.3.1. In charging cosls 1o this category, the contractor may include the entire

NHCADSV RAM  SFY2020
§5.2020-BHS-04 PEAMA-2S

" salary, wages, and related cosis aliccable to the program of each person
whose primary responsibilities with regard to the program, involve program
administration assignments, or the pro rata share of the salary, wages;
and related costs of each person whose job includes any program
administration assignments. The Contractor may only use ane of these
methods for each fiscal year grant. Program administration assignments
include the following:

55.1.3.1.1. Preparing program budgels and schedules, and amendments to
those budgets and schedules; )

55.1.3.1.2. Developing systems for assuring compliance with progrem
’ requirements; .

551.3.1.3. Developing interagency agreements and agreemenls with
subrecipienls and contractors 1o carry oul program adtivilies;

5.5.1.3.1.4.  Monitoring program activities for progress and compliance with
program requirements;

5.5.1.3.1.5. Preparing reports and other documents relaled to the program for
submission lo HUD;

5.5.1.3.1.6. Coordinating the solution of audit and monitoring findings;

551.3.1.7. Preparing ieports and other documents directly relaled o the
program submission to HUD;
: s

£.19
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56. Leasing:

5.5.1.3.1.8.  Evalualing program resulls against stated objectives;

55.1.3.1.9. © Managing or supervising persons whose primary responsibliities
wilh regard to the program include such assignments as those
described in sections 5.5.1.2.1.1.1, through 5.5.1.2.1.1.8. above,
Exhibit B. :

551.3.1.10. Travel costs Incurred for official business in carrying out the
program; ’
5.5.1.3.4.11. Adminisirative services performed under third party contracts or
agreements, including such services as general legal services,
. accounting services, and audit services.

5.5.1.3.1.12. Other costs for goods and services required for administration of
the program, including such goods and services as rental or
purchase of equipment, insurance, Wilities, office supplies, and
renal and maintenance, but not purchase, of office space;

5.5.1.3.1.13. Training on Continuum of Care requirements. Cosls of providing
trainirig on Conlinuum of Care requiremenis and attending HUD-
Sponsored Continuum of Care trainings; and

55.1.3.1.14. Environmenta| review. Costs of carrying ou! the environmental

review respoqsinililies under 24 CFR 578.31.

When the Contractor is leasing the siructure, or portions thereo!, grant funds may be used
to pay for 100 percent of the costs of leasing a structure or siructures, or portions thereof,
to provide housing or supportive services to homeless persons for up to three (3) years.
Leasing funds may not be used lo lease units or structures owned by the Contractor, their
parent organization, any other related organization(s}, or organizations thail are members
of a partnership, where the parinership owns the structure, unless HUD authorized an
exceplion for good cause.

5.6.1. Requirements:

5.6.1.1.

56.1.2.

56.1.3

NRCADSV RRM  SFY2020
£5.2020-0HS-O1-PEAMA-20

Leasing structures. When grants are used to pay rent for all or part of a struciure
or structures, the rent paid. musl be reasonabie in relation to rents being charged
in the area for comparable space. in addition, the rent paid may not exceed renls
currently being charged by the same owner for comparable unassisted space.

Leasing individual units. When the granls are used to pay rent for individual
housing units, the ren! paid must reasonable in relation 1o rents being charged
for comparable units, taking into account the location, size, type, qualily,
amanities, facilities, and management services. In addition, the rents may nol
exceed rents currently being charged for comparable unils, and the rent paid may
not exceed HUD-determined fair market rents.

Utilities. If electricity, gas, and water are included in the rent, these ulililies may
be paid from leasing funds. If utilities are not provided by landlord, these ulility
costs are operating costs, except for supportive service facililies. tf the structure
is being used as a supporive service facility, then these ulility costs are a
supportive service cosl.

Exrith Concraczorn it ds mg
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57.

5.8.

56.1.4° Security deposils and first and last month’s rent, The Contractor may use grani
funds to pay security deposits, in an amount not to exceed 2 months of actua!
renl. An advance paymen! of last month's rent may be provided to the landlord
in addition to security deposit and payment of the first month's rent.

5§6.1.5. Occupancy agreements and subleases. Occupancy agreements and subleases
are required as specified in 24 CFR 578.77(a).

§.6.1.8. Calculation of occupancy charges and rent. Occupancy charges and rent from
program pariicipanis must be calculated as provided in 24 CFR 578.77.

56.1.7. Program income. Occupancy charges and rent collected from program
parlicipants are program income and may be used as provided under 24 CFR
578.97.

56.1.8. Transition. Refer to 24CFR 578.49(b)(8)

56.1.8. Rent paid may only reflect actual costs and must be reasonable in comparison
1o rents charged in the area for similar housing units. Documentation of rent
reasonableness must be kept on file by the Contractor.

5.6.1.10. The porion of rent paid with grant funds may not exceed HUD-determined fair
markel rents. ’

56.1.11, The Conlractor shall pay individua! landlords directly; funds may not be given
directly to participants lo pay leasing cosls. .

5.6.1.12. Property damages may only be paid from money paid to the landlord lor security
deposits. ’

5.6.1.13. The Contractor cannot lease a building that it already owns to itself.

5.6.1.14. Housing must be in compliance with all Stale and local housing codes, licensing
requirements, the Lead-Based Paint Poisoning Prevention Act, and any other
requirements of the jurisdiction in which the housing is located regarding the
condition of the structure and operation of the housing or services.

The Contractor may charge program parlicipants renl and utilities (heat, hot water); however,
the amount charged may not exceed the maximum amounts specified in HUD regulations (24 -
CFR 578.77). Other services such as cable, air conditioning, lelephone, Internet access,
cleaning, parking. pool charges, elc. are 8! the panticipant’s oplion,

The Contractor shall have any stafi charged in full or pan to this Contract, or counled as match,
comptele weekly or bi-weekly timesheels.

6. Contractor Financial Management System,

6.1.

6.2.

Fiscal Control: The Contractor shali establish fiscal control and fund accounting procedures
which assure proper disbursement of, and accounting far, grant funds and any required
nonfederal expenditures. This responsibility applies to funds disbursed in direct operations of
the Contractor. '

The Contractor shall maintain a financial management system that complies with 2 CFR pan
200 or such equivalent system as the State may require. ' .

NMCADSY RRH  SFYTO20 ExNok B ~ Contracier Inlls Mg
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SPECIAL PROVISIONS

Contractors Obligations: The Conlractor covenanis and agrees that all funds received by the Contraclor
under tha Coalract shall be used only as paymen! 1o tha Conlractor for services provided to eligitie
individuals and, in the furtheranca of the aforasaid covenanls, the Contractor hereby covenanis and
agrees as follows:

1. .Compliance with Federsl and State Laws: if the Conlractor is permitted to determine the eliglbllity
of individuals such eligibility determination shall be made in accordance wilh opplicable federal and
slate lows, reguiations, orders, guidelines, policies and procedures.

2. Timo snd Manner of Datermination: Eligibility determinations shall be made an forms provided by
tha Department for thal purpose and shall be made and remade at such imes as are prescribed by
the Department. .

3. Documentation: In audition to the determinglon forms required by the Department, the Conlractor
shall maintain a date file on each recipienl of services hereunder, which file shall inciude all
information necessary to support an efigibilily determinalion and such other information as the

. Deparment requests. The Contractor shall fumish the Department with all forms and documenistion
regarding efigibility determinations that the Department moy request or require.

4. Falr Hearings: Tha Contractor understands that al) applicants for services hereunder; as well 83
Inglviduals dectared ineligible have a right 1o e fair hearing regarding that determinalion. The
Contractor hereby covenants and agrees (hat il applicants for services shall be permitted to fil out
an application form and that each applicant or re-applicant shall be Infarmed of hisher right 1o afair
hearing in accordance with Department regulations. -

5  Grotultles or Kickbacks: The Contraclor agrees that it Is a breach of this Contract to accept or
make a paymenl, gratuity or offer of employment on behalf of Ihe Contractor, any Sub-Contractor or
the State In order to Influence the performance of the Scope of Work detailad In Exhibil A of this
Contract. The State may terminate this Contract 8nd any sub-contract or sub-agreement if it is
determined that payments, gratuities or olfers of employment of any kind were offered or recgived by
any officials, oHicers, employees or agents of the Contractor or Sub-Conltractor. '

6. Retrosctive Paymonts: Notwilthslanding anything to the contrary contained in the Contract or inany
other document, contract ar understanding, il is expressly understood and agreed by the parties
nerelo, that no payments will ba made hereunder Lo reimburse the Conlraclor for costs Incurred for
any purpose of for any services provided (o any individual prior to the Effoctive Date of the Controect
and no paymenis shall ba made for expenses incurred by the Contractor fof any servicas provided
prior to the dala on which the individual applies (or services or (excap! as otherwise provided by tho
federal regulations) prior o a determination thal the individual is eligible for such services.,

7. Condltlons of Purchase: Nolwithsianding anything to the conltrary conlgined in the Contract. nothing
herein contained shalt be deemed to obligate or require the Departmeni to purchase services
hereunder al p rate which reimburse3 the Conlractor in excess of the Contraciors costs, al a rale
which exceeds the amounls reasonable and necessary to assure tha qualily of such service, or at a
fale which pxceeds the rate cherged by he Conlractor to ineligible Individuals or other third party
funders for such service. If at any time durlng the term of this Conltract or afier receipt of the Final
Expenditure Report hereunder, the Depariment shall determine that the Contracior has used
paymenls hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates chargad by the Contracior to inaligible individuals
or other third parly fundars, the Deparimenl may elec! to:

7.1. Renegoliate the rates for payment hereunder, tn which gvent now fates shall be astablished;
7.2. Deduct from eny future payment 10 the Contracior the amount of eny prior reimburaementin

excess of costs; :
) Exhibh € - Specisl Provisiors Contractos Indilahy _L!! !S
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7.3. Demand repayment of the excess paymeni by the Conlractor In which event failure to make
such repayment shall constitute an Event of Oelaull hereunder. When the Conlractor is
permitied to determine (he eligibility of Individuals for services, the Conlractor agrees to
reimburse tha Department for all funds paid by the Depariment to the Conlractor for services
provided to any individual who is lound by the Department to be insligible for such services at
any lime during tha period of retention of records established herein.

RECOROS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. ‘Maintenance of Racords: In addilion to the eligibllity records specified above, the Lontractar
covenants and agrees (o maintain the following records during the Contract Period:

8.1, Fiscal Records: books, records, documenis and other data evidencing and reflecting ail costs
and other expenses incurred by the Contractor in the performance of the Contract, and al!
income received or collected by the Conlractor during the Conlract Period, said records'to ba
maintained In gccordance with accounting procedures and praclices which sufficiéntly and
propedy reflect alt such costs and expensas, and which are acceplable (o the Department, and
to Incdude. without timitation, all ledgors, books, records, and odginal avidence of costs such as
purchase requlisilions and orders, vouchery, requisitions for materin!s, inventories, valuations of
in-kind coniributicns, labor time cards, payiolls, and other recards requested or requirad by tha
Depariment, .

8.2. Slalistical Records: Stalisticat, enraliment, altendance or visil records for each recipient of
services during the Contract Period, which records shall include 8!l records of applicationand
eligibility (inctuding alf forms required lo delarmine eligibility for each such recipient), records
regarding the provision of services and allinvoices sudmitted to the Departmen to obtaln
payment for such services. .

8.3. Medica! Records: Where oppropiiate and 85 prescribed by the Department regulalions, the
Conlracior shall retain medical records on each patientirecipient of services.

9. Audit: Contractor shatl submit an annusal audil to the Department wilhin 60 days efter the close of the
agency fiscel year. It is recommended tha! the repon be piapared in accordance with the provigion of
Oftfice of Managemen! and Budget Circidar A-113, “Audits of States, Local Governments, end Non
Profit Organizations” and the provisions of Standards for Audil of Govemmenial Organizalions,
Programs, Activities and Functions, issued by the US Genera! Accounting Office (GAQ slandards) as
thay pentain to financlal compliance audils. '

9.1, Audit and Review: During the tarm of this Contrect and the period for relention hereunder, the
Depanment, the Unlted States Depariment of Health and Human Services, and any of thelr
designated ropresentatives shall have access to all reports and records maintained pursuanito

_ the Conlroct for purposes of audit, examination, excerpls and (ranscripls.

9.2, Audil Liabifities: In addition to and nol In any way in limitation of obligations ol the Contract, it is
understood and agreed by ihe Contractor that the Contraclor shall be held tiable for ony stato
or federa! audit exceplions and shall retum to the Depariment, all payments made under the
Contract to which excepiion has been (aken or which have been disallowed because of such an
exceplion. ' .

10. Confidentiality of Rocords: All information, reports, nd records maintained hereundet-ar collected
In connection with the performance of the sarvices and the Contract shefl be canfidential end shallnol
be disclosed by lhe Conlractor, provided however, thal pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such infermation, disclosure may be made 1o
public officials requiring such information In connection with their officlal duties and for purposes
directly connected 1o tho adminislration of the services and the Conlract; and provided further, that
the use or disclosure by any party of sny information conceming a recipient for any purpose nol
direcUy connected with the administration of the Department or the Conlractor's responsibilities with
respect to purchased services hereunder is prohibited excepl on written consent of the recipient, his
attorney o¢ guardian.
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11,

12,

13

14.

15.

Notwithstanding anylhing to the conlrary cantained herein the covenants and conditions contgined in
the Paragraph shall survive the temmination of the Controct fer any reason whalsoever.

Reports: Fiscal and Statistical: The Contractor agrees 1o submit the following reponts at the following

times if requested by the Depariment. . )

$1.1.  (nterim Financia! Reports: Wrilten interim financial reports conizining 8 detailed descriptionof
all casts and non-allowable expenses incurred by the Contracior 1o the dale of the repont and
conlaining such other information as shall be deemed satisfactory by the Depantment to
justity the rate of paymenl hereunder. Such Financla! Reports shall be submitted on the fofm
designated by the Department or deemed satisfactory by the Department. i

11.2.  Final Repon: A finol report shall be submitied within thirty (30} days sMer tha ond of the term
of this Cenlract. The Final Report shall be in 8 form satisfactory (o the Departmeni'and shall
coniain o summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Depantment .

Complotion of Sorvices: Disallowance of Cosls: Upon the purchase by the Deparmenl of the
maximum aumber of units provided for in tha Contract and upan payment of the price timitation
hereunder, the Contrac! and all the obligations of the parties hereunder (excepl such obligalions s,
by thé terms of the Conlract ere to be perfomed afigr.the end of the term of this Contract end/or
survive the termination of the Contract) shall terminate, provided however, that if, upon reviaw ofthe
Fingl Expenditure Report the Depatment shall disallow any expenses claimed by the Contreclor s
cosis hereunder the Department shail relain tha right, at its discretion, 10 deduct the amounl of such
expenses as ere disallowsd of 10 recover such sums from the Contraclor.

Crodiis: All documenis, notices. piess releases, research repodis end other malesials prepared

during or resutting from the performance of the sarvices of the Contract shall inciude thefollowing

statement: . T

13.1.  The preparation of this (report, document elc.} was financed under 8 Contract wilh the Stale
of New Hampshire, Deparimant of Health and Human Services, with funds provided In pan
by Ihe Stale of New Hampshire and/or such other funding sources as were available or
required, .9., the United States Deparimeni of Health and Human Services.

Prior Approval and Copyright Ownarship: All materals (writien, video, audio) produced of
purchased under the conlract shab have pricr epproval from DHHS belore printing, production,
gistibuion or use. The DHKS will relain copyright ownership for any and all original malerials
produced, including. bul not limited Lo, brochures, resource directories, protocols or guidelings,
posters, of reporis. Contractor shall not reproduce any materiats produced under the contract without
prior written approval from DHHS.

Oporation of Facliltios: Compliance with Laws and Regulations: In the operation of any (acilties
for praviding services, the Conlractor shall comply with ail laws, orders and regulations of federal,

.stele, counly and municipal euthorilies and with eny direclion of eny Public Olicer or officers

pursuant 1o laws which shalt impose an order or duly upon the contractor with respect ta the
operation of the facility or the provision of the services al such facility. If any govemmental license or .
permit shall be raquired for the operation of the said facllily o7 the performance of the said servicas,

. the Conlractor will precure said license or permit, and will ol all imes comply with the terms and

16.

condilions of each such license or permil, In connection with the foregoing requirements, the
Conlractor hareby covenants and agrees that, during the Llerm of this Contrac! the facilities shall
comply wilh ali rules, orders, regulations, and requirements of the Stale Office of the Fire Marshaland
the tocal fire proteclion pgency, and shall be In conformance with locs! bullging and zoning codes, by-
1aws and regulalions. ’ T

Equal Employmont Opportunity Plan (EEOP): The Conlractor will provide an Equa! Employment
Opportunity Plan (EEOP) lo the Offico for Civil Rights, Office of Justice Programs (OCR). if ithes
received a singla award of $500,000 or more. If the recipient recsives $25,000 or more and has 50 of
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17.

16.

18

more employees, it witl maintain 8 current EEGP on fite and submit an EEOP Certlfication Form to the
OCR, centilying that ils EEQP is on fite. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of ihe amoun! of the award, the recipient will provide an
EEOQP Centificolion Form to the OCR certifying it is nol required lo submil or mainlain an EEQP. Non
profit organizstions, tndian Tribes, end medical end educational Institutions are exempl from the
EEOP requirement, but are required to submit a certification form to the OCR 1o claim the exemplion,
EEOP Centification Forms are available at: hitp:www.clp.usdolabout/ocr/pdis/cen.pdl.

Limited English Proficloncy (LEP): As clarified by Executive Qrder 13165, Improving ACCess 10
Servicesfor persens with Limited English Proficiancy, and resuiting agency guidance, nationalorgin
discrimlnation Includes dlicrimination on the basis of limited English proficiency {LEFP). To enisure

compliance with the Omnibus Crime Caonlrol and Safe Streets Act of 19648 and Title V! of the Civil
Righls Act of 1064, Controctors must take reasonable s!eps 1o ansure that LEP persons hove
meaningful access to s programs.

Pllot Program for Enhancemnent of Contractor Employes Whistisblower Protections: The
following shall apply to all conlracts that exceed tho Simplified Acquisttion Threshold as defined in48
CFR 2.101 {currenily, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEF 2013)

{a) This contract and employees working on this contract will be subdject to the whisileblower rights
and remedies in the pliot program on Conlractor employee whistieblower protections eslablished at

41 U.S.C. 4712 by section 828 of he National Defense Authorization Act for Fiscal Year 201.3 (Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inform its employess in wiiting, in the predomunant language of the worklorce,
of employee whislieblower rights and protactions under 41 U.5.C, 4712, as described Insection

3.808 of the Federal Acguishion Regulalion.

{c) Tha Coniraclor shafl insert the substance of this clause, inctuding this paragraph (c), in afl
subcontracis over the simplified acquisition threshold.

Subcontractors: DHHS recognizes thal the Contracior may choose lo Use subcontreclors with
greater expertise (o perform centeln healih case services of functions for efficiency or convenience,
but the Contractor shall retain the responsibikty and accountability for the function(s). Prior to
subcontracting, the Conlractor shall evelusle the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement thal specifies aclivilies and reporling
responsibilities of tha subconiractor and provides for revoking the detegation of imposing sanctions if
the subconlraclor's pedformance is nol adequale. Subconiractors are subject Lo the same contractua
conditions as the Conltractor and {he Contractor is responsible to ensure subcentractor compliance
wilh.those conditions.

When the Conlracior delegates o function 10 8 subcontractor, the Cantraclor shall do the following:

16.1.  Evaluate Ihe prospective subconiracior’s ability to perform the eclivilles, before delegating
the function )
16.2. Have a writlen agreement with the subcontractor that specifies aclivities andreporting
- responsibilities and how sanctionsiievocation will be managed if the subconlraclor's
perdormancs Is not adequate
19.3.  Monitor the subcontraclor's performance on 8n ongoing basis

Exbn C - Specisl Provisions Contracten laillaty LmS
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19.5.

Provide 10 DHHS an annual schedule idantilying sll subconlractors, delegated funclions and
responsibilities, and when the subcontractor's parformance will be reviewed
DHHS shall, atits discretion, review and approve all subconizacis,

)it tha Conlractor identifles deficicncies or greas for improvement are identified, the Contractor shall
lake corrective action. :

20. Contract Definitions:

20.1.

20.2.
20.3.
20.4.
20.5.

20.6.

oy

COSTS: Shall mean those direct and Indirect items of expense determined by the Oe'paﬂmant'
to be allowable end reimbursable in accordance with cost end accounting principles established
in accordance wilth state and federal laws, regulations, rules and ordern.

DEPARTMENT: NH Depariment of Health and Human Services.

PROFPQSAL: If apglicable, shall mean he document submitted by the Coatractor on 8

form of forms required by the Depaniment and containing a descriplion of the services and/or
goods (o be provided by the Conltractar in accordance with the terms end conditions of the
Contract and setting forth the tota! cost and sources of revenue for each service o be provided -
under the Contract.

UNIT: For each service that the Conltractor is 10 provide to eligible individuals hereuﬁder, shall
mean that period of time or thal specified aclivity determined by the Department and specified
{n Exhibll 8 of the Coniract.

FEDERAL/STATE LAW: Wharavar faderal or state laws, ragutations, rules, orders, and
policies, elc. are refermed to in the Contract, the 5aid referance shall be deemed 10 mean
gll such laws, regutations, elc. 8s they may ba amended or revised Irom lime to time.

SUPPLANTING OTHER FEDERAL FUNDS: Funds provided Lo tha Conlractor under Lhis
Convract will not supptant any existing federal funds available for these services.

Exhibit C ~ Specis! Provisions Contractor tniligls UV\S
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Rovisions 1o Form P-37, General Provislons

1.1, Section 4. Conditional Nature of Aqraemenl, is replaced as follows:
4 TUR REE

Notwilhstanding any provision of this Agreemant Lo the conirary, all cbligations of the State
hereunder, including without tmitation, the conlinuance of paymenis, in whole or in pant,
under this Agreement are contingent upon continued appropaation or avaitabllty of funds,
intluding any tubsequent changes to the appropriaticn or avaliabliity of funds atfectsd by
any state or federal leglsialive or executiva oction thet raduces, eliminates, or otherwise
modifies the approprlation or availablity of funding for this Agreement and the Scope ol
Services proviges in Exhibil A, Scope of Services, In whole or in pant. In ne eveni shall the
Stata ba liable for any payments hereunder in excess ol appropriated or available funds. [n
the even! of a reduction, lermination or modification of appropriated or available tunds, the
Stete shall have the right to withhold paymeni untit such funds becomo available, if ever,
The Siate shall have the right lo reduce, lerminale or modify services under this Agreement’
immediately upon giving the Contractor nolice of such reduction, lermination or
modification. The Siale shall not be required to transter funds from any other source or
account into the Accouni(s) identified in block 1.6 of the General Provisions, Account
Number, or any olher account in the eveni-funds are reduced or unavailable. .

1.2. Saction 10, Termination, is amended by adding the following language:

10.1 The Stale may terminate the Agreement at any time for any reason, at the sole discretion of
tha State, 30 days sfter giving the Contractor written nolice lnm the Slale Is oxercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Conlracior shall, wilhin 15 days of notice of eardy
termination, develop and submil to the State a Transllion Plan for services under the
Agreement, including but not limited 1o, identitying the present and future neads of clients
receiving services under the Agreement and establishes o process to mee! those needs.

10,3 The Contractor shall fully cooperate wilh the State and shgll promptly provide detailed
information to support the Transition Pian including, but not limited to, any information or
. data requested by lhe Stale related to the lermination of ine Agreement ang Transition Plan
and shall provide ongoing communicgtion and revisions of the Transition Plan o the State

es requesiad,

10.4 In the evenl thal services undor the Agreement, including but not limlted to clienls recelving
services under lhe Agreement are lransitioned to having services delivered by another
entity Including contracted providers or he State, the Contractor shall provide @ process for

- uninlerrupted delivery of services in the Transition P1an,

10.5 The Contractor shall establish & method of nolifying clients and other ‘affected individvals
abou! the transilion. The .Contractor shall includs the proposed communications in ils
Transition Plan submitied to the Slate as described above.

2. Renewal

2.1. The Depaniment reserves the righl to exiend this agreement for up to two (2) additional years,
contingenl upon ealisfaclory dellvary of services, available funding, wrilten agreement of the
parties and approval of the Governor and Execulive Council,

Extitil C- 1 — Revislons/Exceplions to Standard Contract Languge Condractor tnlilats &_
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F{ICATIO GARDING DRUG.FREE WORKPLACE REQUIREMENTS-

The Vendor identifizd In Section 1.3 of the General Provisions agrees lo comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Ad of 1888 {Pub. L. 100-690, Tille V, Subttille D; 41
U.S.C. 701 sl 62q.), and tunher agrees to have the Contractor's representalive, as identified in Sections
1.11 and 1,12 of the Genera! Provisions execute lhe following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification.is required by tha regutations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1588 (Pub. L. 100-690, Title V, Subtille D; 41 U.5.C, 701 et seq.). The January 31,

. 1989 regulations were amended and published as Pan |t of the May 25, 1990 Federal Register (pagas
21681-21691), end require cenificalion by grantees (and by inference; sub-grantees and sub-
contractors), prior (0 sward, that they will mainiain a drug-free workplace. Section 3017.630(c) of the
regulation provides that o grantee (and by inference, sub-grantees and sub-contractors) that Is & State
may elect (o make one cerification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federa! fiscal year coverad by the certification. The certificale set oul belowis a
material representation of {fact upon which reliance is placad when the agency awards the grant. False
cenification or violation of the certification shall be grounds for suspension of payments, suspensionor
lerminalion of grants, or government wide suspension of debarrnem Conlractors usmg this form should
send It to;

Commissioner

KH Depanment of Health and Human Senvices
129 Pleasant Street,

Concord, NH 033016505

1. The grantee cenlfies that I will or will continue to provide a drug-free workplace by:

1.1.  Publishing.e stalement nolitying employees that the unlawful manufaclure, distribution,
dispensing, possession or use of a conlrelied substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for viotalion of such
prohidition;

1.2. Esfablishing an ongoing drug-free awareness program to inform employees about,

1.2.1.  The dangers of drug abuse in the workplace,;

1.2.2. Tho graniee's policy of maintaining a drug-free workplace,;

1.2.3. Any aveliable drug counseling, rehabilitelion, and employee assisiance programs; and

1.2.4. The penaliies that may be Imposed upon employees for drug sbuse viclations
occurring in the workplace,;

1.3,  Making it & requirement that each employee to be engaged in the performance of the greni be

’ given o copy of the statement required by paragraph (a8},

1.4.  Nolitying the employee in the sialemen! required by paragraph (a) 1hal, as a condilion of
employment under the grent, the employee will
1.4.1. Abide by the lerms of the slatemenl; and
1.4.2. Notify the employér in wriling of his or her conviclion for 8 viglation ol & criminal drug

statuto occuming in the workplace no later than five calendar days after such
conviction;

1.5. Nolfying the egency in wriling, wulhln ten calendar days afier recalving notice under
subparagraph 1.4.2 from gn employee or otherwise receiving aclualnolice of such conviction.
-Employers of convicted employees mus! provide notice, including position litle, lo every grant
officer an whose grani eclivily the convicied employee was working, unless the Federal agency

Exridh D - Cenlfication regarding Drug Fiee Vendor inilats LMs

Workplace Requirements
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has designated a central point for the receipl bf such nolicas. Notice shall include the
. identification number(s} of each effected grant; )
16. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect lo any employee who is 50 convicted
1.6.1. Taking approprista personnel action against such an employee. up o and inctuding
termination, constslent with the requirements of the Rehabilitation Act of 197, as
amended; of
1.6.2. Requlring such employee to panicipate salistactorily in o drug abuse asslslance or
rehabililalion program approved for such purposes by a Federal, State, or local health,
law enforcement, or olher appropriale agency: -
1.7. Moking a good faith effon o conlinue Lo maintaln a drug-frea workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5 and 1.6.

2. The granee may insert In the space provided befow the site(s) for the performance of wark done In
connection with the specific grant.

Place of Perormance (sireel address, cily. county, siate, zip code) (list each localion)

Check 0 H there are workplaces on fils that are not Identified here.

Vendor Nomeh Lol Pc@m’f Dornohe

. Stwad, VN

Date Name: UO“ AL \\Lﬁ
THe:Cya cuve, Do

Ex¥bit O - Centfication regording Onug Free Vendor inltlals ng
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees (o comply with the provisions of
Section 319 of Public Law 101-121, Governmen! wide Guidance for New Restrictions on Lobbying, and
11 U.S.C. 1352, and urther agrees 1o have Lhe Contrectors represeniative, as dentified in Sections 1.1
and 1.12 of the General Pravisions execute Lhe following Cenification: -

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTQRS
* US DEPARTMENT QF AGRICULTURE - CONTMCTORS

Progroms (indicate applicable program covered):
“Temporary Assistanca to Needy Famllies under Titie Iv-A
*Chlig Support Enforcement Program undet Thle IV-D
*Social Services Block Grant Program under Tille XX
*Medicaid Program under Title XIX

*Communily Services Block Grant under Tille VI

*Child Care Davelopment Block Grant under Titla IV

The undersigned certifies, lo me best of his ar her knowtedge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behall of the undersigned, to
pny person for influencing or attempling 1o influence an officer or employee of eny agency, 8 Member
of Congress, en offices or employee of Congress, of an employec of 8 Member of Congress in -
connection with the awarding of any Federal contract, confinuation, renawsl, amendment, or
modification of any Federal contract, grant, loan, o cooperalive agreement (and by specific mention
sub-grantee or sub~contractor).

2. If any funds other than Feders! appropristed funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, 8 Member of Congress,
an officer or employes of Congress, or an emgloyee of & Member of Congress in connection wilh this
Federal contrpct, grant, loan, of cooperative agreement (and by gpscific mention sub-grantee or sub-
contraclor), the undersigned shall complete and submit Standard Form LLL, ' (Disclosure Form lo
Repon Lobbying, In accordance with s Instnuctions, attpched and identified as Standard Exhiblt E-1.)

3. The undersigned shall require that the language of this cenification be included in the award
document for sub-swards a1 oll tiess (induding subcontracts, sub-gsants, end cantracts under grants,
loans, and cooperstive agreements) and that 8!l sub-recipients shall certlty and disclose accordingly.

This certification is'0 material representation of 1act upan which reliance was placed when this transatlion
was made or entered Into. Submission of this certification is a prerequisite for making or entering inlo this
trensaction imposed by Section 1352, Title 31, U.S. Code. Any person who f3ils to file the required
certification shall be subject to a civil penally of not iess than $10,000 end nol more than $100,000 for-

each such (aiture.
vendor Name: NYr Coalthon S DJN\QW
& Sk \J\m\(&

b.4.19
Date NameUgn DA oWRAY
' Title: E}{t\}ﬁ\'(.b cor.

Extibl € - Certification Regording Lobbying Venoos tnitfals Ws
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
5 €SFONSIBILITY MATTER

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the Presiden!, Execulive Order 12545 and 45 CFR Part 76 reqarding Debament,
Suspension, and Other Respansibility Matters, and further agrees to have the Contractor's
represeniative, as idantified in Sections 1.11 and 1.12 of the General Pravisions execule the following
Centfication:

INSTRUCTIONS FOR CERTIFICATION
1. By signing end submitting Lhis proposaf (conlract), the prospective primary partu:lpnnt is providing the
cenificalion set out below.

2. The inability of & person lo provide the centification required below will nol necessarily resull in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
.oxplanation of why il connot provide the cerification. The certlfication or & xpianation will be
considered in conneclion with the NH Depariment of Health and Human Services' (DHHS)
determination whether to enter into this Vansaction.- However, (ailure of the prospective primary
paniicipant to fumish o centfication or an explanation shall disqualify such person from participation in
this transaction,

3. The certification in this clause is 8 malenial representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary panticipant knowingly rendered an emoneous cedification, in addition to other remedies
avallable to the Federal Govemmen), DHHS may terminate Lhis transaction for cause or default,

4. The prospective primary participant shall provide Immediale writlen nolice (¢ the DHHS agency lo
whom Lhis proposal (coniract) is submitted if al any lime the prospective primary parlicipani leams
thel its certification was emoneous when submitied or hgs become eroneous by reason of changad
circumstances.

5. Thetemns. covered transaction,” “debaned,” "suspended,” “ineligible,” lower lier covered
transaction.’® ‘padicipant,” “person,” "primary covered transaction,” *principal,” “proposal.” and
*voluntarily excluded,” o3 used in this clause, have the meanings sel out in the Oefinilions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Pan 76. See the
attached definilions.

6. The prospective primary panicipant agrees by submitting this proposa! {contract) that, should the
proposed covered transaction be entered inlo, it shall not knowingly enter inlo eny lower lier covered
transaclion with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from parlicipation in this covered transaction, unless authonzed by DHHS.

7. The prospeclive primary paricipant further agrees by submitting 1his proposal that it will include the
clause litled “Cenificalion Regarding Debarmeni, Suspension, Ineligibility end Voluntary Exdusion -
Lower Tier Covered Transactions,” provided by DMMS, without modification, in all lower tier covered
transactions and in all solicitstions for lower tier covered transaclions.

8. A participant in 8 covered rensaction may rely upon a certification of e prospective panicipant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered lransaction, unless it Xnows that the certificatian is erroneous. A participant may
decide the method ond frequency by which It determines the eligibiily of its principals. Each
participant may, bul is not required to, check the Nonprocurement List (of excluded parties), -

8. Nolhing conlained in the foregoing shail be construed lo require establishment of & syslem of records
in order 1o render in good faith the cenificglon required by this cfause. Tha knowledge and

Extibl| F ~ Cerlitcation Regarding Ocbarment, Suapenalon Vendorinilels 7 < Lm‘s
And Other Retpansiblty Maners
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information of a participant is nal required.lo exceed that which Is normally possessed by & prudent
person in the ordinary course of business dealings. .

10. Except lor tzansactions avtharized under paragraph 6 of these instructions, if a participantin 8
covered vansaction knowingly enters inlo g lower lier covered transaclion with o person wha is
suspended, debarred, ineligible, or voluntarily.excluded from participation in this transaction, in
addition 1o other remedies available to the Federsl government, DHHS may terminale this transaction
for cause or defaull.

PRIMARY COVERED TRANSACTIONS
11, The prospective primoery paricipant cenifies to the best of its knowtedgo and belief, that it and its
principals:
11.4. ore not presently debarred, suspended, proposed for debarmen), deciared Ineligible, or *
voluntarily exctuded (rom covered fransactions by any Federal depanment or agency,
11.2. have not within 8 three-year period preceding this proposal {caniracl) been convicted of or had
a aivil judgment rendered agazinst them for commission of fraud or a criminal offense in
tonnection wilth oblaining, attempting 10 obtain, or performing a public (Federal, State of local)
ransaction or @ conlract unders a public transaction; violation of Federal or State antitrust
statules or commission of embezziement, theft, forgery, bribery, {alsification or destruction of
recosds, making false statements, or receiving stolen propedy,
11.3. are not presenly indicted for otherwise criminally or civilly charged by a govemmental enlily
(Fedargl, State or locsl) with commission of any of the offenses enumerated in paragraph (1){b)
ol this certification; and
11.4. have not within a ilvee-year perod preceding this application/propasal had one or more public
transactions {F ederal, State or local) terminsled for cause or default,

12. Where the ;;rospecﬁve primary participant is unable to certify to any of the statemnents in this
cerification, such prospective parlicipant shall gtlach an exptanslion to this proposal (conlracl).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal {contracl), the prospeclive lower tier participant, o3
defined in 45 CFR Part 76, certifias to the best ol its knowledge and belial that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarmen, deciered-ineligible, or
voluntarily excluded from panicipation in this transaction by any federal department or pgency.
13.2. where the prospective lower lier panicipant Is unable to cenify 10 any of the above. such
prospeciive participant shall aitach an explanation to this proposal (contract).

14, The prospeclive lower tier participant furlher agrees by submitting this propasal (contract) that it wilt
Include this clause entilled ‘Certification Regarding Debarment, Suspension, Ineligibility, and
Voluniary Exctusion - Lower Tler Covered Transactions.” without modification In all lower lier covered
yransactions and in all solicitations for lower lier covered transactions.

Vendor Name:NW Coof ety Pt%\\rﬂ\' Mﬁ:
4 Stwa) Visuner

Dslo NameLian W, 309@\\@'\‘
Title: G*Q(U\V‘C mcxo(
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor idemll'led.'in Seclion 1.3 df the General Provisions agrees by signature of the Contractor's
representative a3 identified in Sections 1.11 and 1.12 of the General Provisions, 1o execute the lollowing
cerdification: '

Vendor will comply, and will require any subgrantees or subcontractars 1o comply, wuh any applicable
federal nondiscrimination requirements, which may include:

. the Omnibus Crime Canirol and Safa Streets Act of 1968 (42 U.5.C. Section 3789d) which prohibits
reciplents of faderal funding under Ihis siatute from discriminaling, sither in employmaent practices o In
the delvery of services or benefils, on the basis of race, color, religion, nellona! origin, and sox. The Act
.requires cerain recipients to produce an Equa! Employment Opportunily Plan;

. - the Juvenils Justice Dellnquency Prevention Act of 2002 (42 U.S.C. Saction 5672(b)} which adopts by
reference, the civil rights cbligations of the Safe Sueets Act. Reciplents of federal funding under this
Elatule are prohibited from discriminating, either in employmenl practices or in the delivery of services or
benefits, on the basis of race, calor, religion, nations! oAgin, and sex. The Act inctude's Equal
Employment Opportunity Plan requirements. :

- the Civl Rights Act of 1964 (42 U.S.C. Section 20000, which prohibits recipients of federal financlal
assistance from discriminaling on the basis of race, color, or national origin in any program of activity):

- the Rehabilitation Act of 1673 (20 U.S.C. Section 784). which prohibits recipients of Federal financial
essislance from discriminaling on the basls of disabiity, in regard to employment and the delivery of
services or benefits, in any program of aclivity,

. - the Americans with Disabilities Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunily lor persons with disabllilies in employment, Stote ond loca!
government services, public accommodalions, commercial faciliies. and transponation;

- the Education Amendments of 1872 (20 U.S.C. Sections 1681, 1683, 1685.86), which prohibits
dischmination on the basis of eex In federally assisted education programs, .

- the Age Discrimination Act of 1875 (42 U.S.C. Sections 6106-07), wAlch prohidits discriminalion on the
basis of age In programs or activilies receiving Federal financial assislance. [t does nol include
employment discriminalion; . :

.28 C.F.R, pl. 31 (U.S. Deparimeni of Justice Regulations — OJJDP Grent Programs); 28 C.F.R. pt. 42
(U.S. Depanimen! of Justice Regulations - Nondiscrimination: Equal Employment Opportunity, Policies
and Procedures), Executive Order No. 13279 (equa! protection of the laws for taith-based and community
organizations); Execulive Order No. 13559, which provide fundamenial principles and policy-meking
criterta for parinerships with {gith-based and neighborhood organizalions; .

. 28 CF.R, pl. 38 (U.S. Departmenl of Justica Regulations - Equal Treaiment for Faith-Based
Organizations); and Whistteblower protactions 41 U.S.C. §4712 and The Natlona! Delense Authorization
Act {NDAA) for Fiscal Year 2013 {Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protecls employees against
reprisal for centain whistla blowing activities in connection with lederot grants and conlrects.

Tha cerificata set oul below 13 a material representation of faci‘ upon which reliance is place& when the
agency awards Lhe grant. False centification or violation of tha centificalion shall ba grounds for
suspension of payments, suspension or teminalion of granis, or govemment wide suspension of
debarment,

Exhitit G
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- In the evenl a Federn! or Slate court or Federal or State adminisiralive agency makes a finding of
discrimination sfter 8 due proceas hearing on the grounds of race, color, religlon, nationa origin, or sex
against a recipient of funds, the recipient will (orward a capy of the finding to the Office for Civil Rights, (o
the applicable contracting agency or division within the Depantment of Health and Human Services, and
to the Depzrtiment of Health and Human Services Office of the Ombudsman.

"The Vendor identified in Seclion 1.3 of the Genera! Provisions agrees by signalure of the Contractor's
represenalive as identified In Sections 1.11 and 1.12 of the General Ptovlsbns 10 execute the following

certification;

1.” By signing ang submitting Lhis prbposal {contract) tha Vendor agrass to comply with the provisions

indicatad abova.
Vendor Namet CoaRivn mcg mvns\(,
. A Se Sexval W
b-4.19 %WW
Date _ Name Ay, WOy
. TUO Lb mqm(
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EICATION REGARDING EN ME O SMOKE

Public Law 103.227, Panl C - Environmenta! Tobacco Smoke, also known as he Pro-Children Act of 1894
(Act), requires thal smaking not be permitted in any podion of eny indoer fedility owned or leased or
contracted for by an enlity and used roulingly or regularly for the provition of health, day care. education,
or library services to children under the age of 18, i he services are lunded by Federal programs eithes
directly or through State or local govemmenis, by Federal grant, contract, loan, or loan gusrantee. The
law does nol gpply 1o children's services provided In privale resfdences, faciliies funded solely by
Medicare or Medicald funds, end portions of focilities used for inpalient drug or alcohol irestment. Failure
to comply with the provisions of the law may rosult in tha Imposition of o civil monelory penally of up lo
$1000 per doy ond/or the imposition of an administrative compliance order on the responsibla antity,

The Vendor identlfied In Section 1.3 of the Gene_ral Provislons agrees, by slgnalure of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, lo execute the following
cenlficatlon;

1. By signing and submitling this contract, the Vendor agrees to make reasonable efforts 1o comply with
il applicable pravisions of Public Lew 103-227, Pan C, known o3 tha Pro-Children Act of 1994,

Vendor Neme: N @m\m‘& MQ‘\:\L
b. 419

Date " Neme: 'y N .
Vide: &Ug\u\ﬂ brrtc\xdhf*
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SURANCE PO BUITY AC
BUSINESS ASSOCIATE AGREEMENT

The Vendor idenlified In Seclion 1.3 of the General Provisions of (he Agreement agrees to
comply with the Health Insurance Ponability and Accountability Act, Public Law 104191 and
wilh the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, *Business
Associate” shall mean Ihe Vendor and subconiractors and agents of the Vendor Lhal receive,
use or have access (o protected heallh information under this Agreement and “Covered Enlity”
shall mean the State of New Hampshire, Depariment of Health and Human Services.

(1 DefNinltions.

a. .'grgggh’ shall have the same meaning as the term “Breach® in seclion 164 402 of Title 45,
Code of Federal Regulalions. .

b. . ‘Bysiness Associale” has the meaning given such term in section 160.103 of Title 45, Code
of Federat Regulatians.

. ggggrgd Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Sel” shall have the same meaning as the term “designated record set”
in 45 CFR Seclion 154501,

e. “Dala Aqgreaalion” shall have the same meaning as the term “dala aggregation” in 45 CFR
Seclion 164,501,

{. "Heallh Care Operations® shall have the same meaning as. the term “heallh care operations”
in 45 CFR Section 164.501.

g. HITECH Act’ means the Health Information Technology for Economic and Clinicat Health
Act, TitteXl), Subtitle D, Part t & 2 of the American Recovery and Reinvestment Act of
2009,

h. "HIPAA® means the Heallh Insurance Porabilily and Accountability Act of 1996, Public Law '
104-194 and the Standards tor Privacy and Securily of Individually Identifiable Health
Information, 45 CFR Pans 160, 162 and 164 and amendments thereto,

i. “lndividual® shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include @ person who qualifies a5 g personal representative In accordance with 45
CFR Section 164.501(g).

j. “Prvacy Rute" shall mean the Standards for Privacy of Individually Identifiable Health
Informalion al 45 CFR Parts 160 and 164, promulgated under HIPAA by the Uniled Stales
Department of Health and Human Services,

k. “Protected Health Information® shall have the same meaning as the term *protecled health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.

V014 Exhibht | - Vendor Iallals l—mq
Haalhh trawrance Ponabilily Aot
Buaine1s Assodale Agroement
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(2)

- *Required by Law" shall have the same meaning as the term “required by law” in 45 CFR

Sectton 164.103.

. 'ﬁg;_gja_rx shal) mean the Secrelary of the Department of Heallh and Human Servrces or

his/her designee.

“Security Rule* shall mean the Security Standards for the Protection of Electronic Protected
Health Infarmation at 45 CFR Part 164, Subpan C, and amendmenis thereto.

*Unsecured Protected Health [nformalion” means protected health information that is not

secured by e technology slandard thal renders protected health informalien unusable,
unreadable, or indecipherable to unauthorized individuals and is deveioped or endorsed by
a standards developing organi2ation thal is accredited by the Ameﬂcan National Standards
Institute,

Other Definitions - All terms not otherwise defined herein shall have the meaning
eslablished under 45 C.F. R Pans 160, 162 and 164, as amended from lime to time, and the
HITECH

Acl.

Business Agsociate Use and Disclosure of Protected Health tntormation.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PH!) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreemen. .Further, Business Associale, including bul not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would conslitute a violation of the Privacy and Security Rule.

Business Associale may use or disclose PHI:
3 For the proper management and administration of the Business Asscciate,
. As required by law, pursuani 1o the terms set forth in paragraph d. below; or
il For data aggregation purposes for the heallh care operalions of Covered
Entity.

To the extent Business Associate is permitled under the Agreement to disclose PHlto a
third party, Business Associate must obtain, prior lo making any such disclosure, (i)
reasonable assurances from the third party thal such PHI will be held confidentially and
used or further disclosed only as required by law or for lhe purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to nolify Business
Associate, in accordance with the HIPAA Privacy, Securty, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the exten! it has oblalned
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary lo
provide services under Exhibii A of the Agreement disclose any PHI in response 10 8
request for disclosure on the basis thal 4 is required by law, without first notifying
Covered Entily so that Covered Entily has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objecls 10 such disclosure, the Business
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V014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted afl-
remedies. .

If the Covered Entity notifies the Business Associate thal Covered Enlity has agreed to
be bound by additional restrictions over and above those uses or disclosures of secunly
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shail be bound by such additiona! restriclions and shali nol disclose PHI in violation of
such additional restrictions and shall abide by any additional security saleguards.

- Obllgations and Activities o{ Business Associate.

The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associale becomes aware of any use or disciosure of protected
health informalion not provided for by the Agreement including breaches of unsecured
protected health information and/or any securily incident that may have an impact on the
protecied health information of the Covered Entity. -

The Business Associate shall immediately perform a risk gssessment when it becomes
aware of any of the above silualions. The nisk assessment shall include, bul not be
limited to: )

o The nature and extent of the prolected heallh informalion involved, including the
types of identifiers and the lixelihood of re-identification;

o The unauthorized person used the protected heahh informaltion or to whom the
disclosure was made;

o Whether the protected haaith information was aclually acquired or viewed

o The extent o which the risk 1o the protected health information has been
mitigated. '

The Business Associate shalfl complete the risk assessmenl within 48 hours of the
breach and immediately repon the findings of the risk assessment in wriling 1o the
Covered Entity.

The Business Assoclate shall comply with all sections of the Prvacy, Security, and
Breach Notification Rule. :

Business Associale shall make available all of its internal policies and procedures, books
and records relating 1o the use and disclosure of PHI received from, or crealed or
received by the Business Assotiale on behalf of Covered Entily 1o the Secrelary for
purposes of determining Covered Entily's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require al! of its business associales thal receive, use or have
access lo PH! under the Agreement, to agrea in wriling to adhere 1o the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3(l). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associale
agreements with Contraclar's intended business associates, who will be receiving PHI
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pursuant to this -Agreement, with rights of enforcemenl and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

1. Within five (5) business days of receipt of a writlen requesl fram Covered Entity,
Business Associate shall make avallable during normal business hours at ils offices all
records, books, agreements, palicies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to delermine
Business Associgte's compliance with the terms of the Agreemen.

9. Within ten (10) business days of receiving a wrilten reques! from Covered Entity,
Business Associate shall provide access 1o PHIin a Designated Record Sel 1o the
Covered Enlity, or 83 directed by Coveréd Entity, 1o an Individual in order to meet the
requirements under 45 CFR Section 164.524, .

h. Within ten (10) business days of receiving a writien reques! from Covered Entity for an
amendmenl of PH! or a record about an individual contained in a Designaled Record
Set, the Business Associate shall make such PHI avallabie to Covered Enlity for
amendment and incorporate any such amendment {0 enable Covered Entity to fulfill itg
obligations ynder 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and informalion retated 10
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Seclion
164.528.

i Within ten (10) business days of receiving & writien request from Covered Entity for 8
reques! for an accounting of disclosures of PHI, Business Associale shall make available
to Covered Entity such informalion as Covered Enlity may require 10 fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with'45 CFR

‘Section 164.528. -

k.~ Inthe.evenl any individual requests access 1o, amendment of, or accounling of PHI
directly from the Business Associate, the Business Associale shall within two (2)
business days forward such request o Covered Entity. Covered Entity shall hava the
responsibility of responding to forwarded requesls. However, if forwarding the
individual's requesl ta Covered Entity would cause Covered Entity or the Business
Assoclale ta violate HIPAA and the Privacy and Security Rule, the Business Associale
shall instead respond to the individuaf's request as required by such law and nolity
Covered Entity of such response as soon as praclicable.

I Within len {10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Eniity, all PH
recelved from, or created or received by the Business Associale in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been olherwise agreed to in
the Agreemenl, Business Associate shall continue to extend the proteclions of the
Agreameni, 1o such PHI and limil further uses and disclosures of such PHI to those
purpases that make the return or destruclion infeasible, for so long as Business
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Associate maintsins such PHI, If Covered Enlity, in its sole discretion, requires that the.
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity thal the PHI has been destroyed.

(4} Obligatio Covered Entl

a. Covered Entity shall nolify Business Associata of any changes or limilation{s) in its
Notice of Privacy Praclices provided 1o individuals in accordance with 45 CFR Seclion
164.520, to the exten! that such change or.limitalion may affect Business Associate's
use or disclosure of PH).

b: ‘Covereéd Entity shall promplly notify Business Associate of any changes in, or revocation
of permission provided to Covered Enlity by individuals whose PHI may be used of
disclosed by Business Associate under this Agreemeni, pursuant (o 45 CFR Section
164.506 or 45 CFR Seclion 164.508.

c. Covered enlity shall promptly notity Business Associale of any restiictions on the use or
disclosure of PHI that Covered Entity has agreed 1o in accordance with 45 CFR 164.522,.
to the extent that such restriction may affect Busmess Associale’s use or disclosure of
PHI,

(5) Termlnatlon for Cause

In addition to Paragraph 10 of the slandard terms and condilions (P-37) of this
Agreement the Covered Entity may immedistely term!nate the Agreement upon Covered
.Enlity's knowledge of a breach by Business Associate of the Business Assotiate
Agreemeni et forth herein as Exhibit I. The Covered Enlity may either immediately
terminate the Agreemeni or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Enlity, If Covered Enlity

. determines that nelther lermination nor cure is feasible, Covered Entity shall report the

. violation to the Secretary.

{6) . Miscellaneous

2. finilions and Requlatory Refere . All lerms used, bul not otherwise defined herein,
shall have the same meaning as those lerms in the Privacy and Secunty Rule, amended
(rom lime to lime. A reference in the Agreement, as amended to include this Exhibit I, to
a Séction in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Am gggmen Covered Enlity and Business Associale agree to lake such action as is
necessary ta amend the Agreemenl from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA_ the Privacy and
Secunty Rule, and applicable federal and slate law.

c. Data Ownership. The Business Associate acknowledges {hat it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity. .

d. Injerprelation. The parties agree that any ambiguity in the Agreement shall be resolved
1o permit Covered Entity to comply wilh HIPAA, the Privacy and Security Rule.
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e. Searenation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
condilions which can be given effect without the invalid term or condition; 10 this end the
terms and conditions of this Exhibil | are declared severable.

f. . Survival, Provisions in this Exhibit | regardihg the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the lermination of the Agreement,

IN WITNESS WHEREOQF, the parties herelo have duly executed this Exhibit ).

Depaitment of Heallh and Human Services W& wﬁw Wlmu

Name of the Vendo

i

-Signature of Aulforized Representativel

! Oan M. Ao 1Y

Name of Authorized Representative. Name of Authorized Representative.
wechr, DLIET Gxgohive Oecltr

Title of Authorized R gsentative Title of Authorized Representative
- {11 &9

Date ) Dale
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT [FFATA)} COMPLIANCE

The Federal Funding Accauntabilily and Transparency Act (FFATA) requires prime gwardees of individual
Federnl grants equd! 1o or greater than $25,000 ond awarded on or after October 1, '2010, to repon on
daln related o exaculive compensation and associated firgt-tier sub-gronts of $25, 000 or move. If the
irdlia) award is below $25.000 but subsequent gran! modifications resull in a lotal oward equal to or over
325,000, the award is subject 1o the FFATA teporting requirements, 83 of the date of the award. o
tn accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Informalion), the.
Dopartment of rHealth and Humapn Servicas (DHHS) must report (he following Information for any
subaward or controct award subject 1o the FFATA reporting requirements:
Name of entity
Amount of oward
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Awarg tile descriptive of the purpose of Lhe funding action
Localion of the entlly
Principle place of performance
Unique identfier of the antity {DUNS #)
0. Total compensation ond names of the top five executivesil:

10.1. Mora than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already avallable through reporting to the SEC.

SPENONE WA -

Prime grant recipients must submit FFATA required dals by the end of the month, plus 30 days, In whith
the gward or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Fede:al Funding Accountability and Transparency Act, Public Law 10§-282 and Public Law 110-252,
ond 2 CFR Pan 170 {Reporting Subaward and Executive Compensalion Information), and fuither agrees
to have the Contractor's representative, as idenuﬁed in Sections 1.11 ond 1,12 of the General Provisions
execute the following Conlificotion:

The below named Vendor agrees to provide needed information as oullined above to the NH Department
of Heglth end Human Services and lo comply with gl applicable provisions of the cheral Finandial
Accountability and Transparency Act,

Vendor Name Nty Coal i) “\%\Vf\\' w
4 Stvel Vo

(,-q;-*‘i %-{1

pare ' ;Ji:'r:e&u%w;:m g\\:(\;ﬂ,\

Exhibh J - Centfication Regarding the Feders! Funding Vendos inlgls Q! !S
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FORM A

As the Vendor Idanitfiad in Section 1.3 of the General Provisions, | ceriify tha! the responses 1o Lhe
below listed quastions ara Lrue 8nd accurate. )

1.

2

The DUNS rumber for your entityis: Lo0A0AUNURT

(n yous business or organizetion's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federsl conlrscts, subcontracts?
togns, grants, sub-gronts, and/or cooperative agreements; and {2) $25,000,000 or more In anfus)
gross revenues from U.S. federal contracls, subcontracts, loans, gronts, subgrants, and/or
cooperalive pgreements?

z‘ NO YES

It the answer Lo #2 above is NO, stop here

If the answer Lo #2 above is vés. please answes the following:

Does the public hove occess lo information about the compensalion of the execulives in your
business or organization through periodic reponts filed under section 13(a) or 15(d) of the Securities.
Exchange Acl of 934 (15 U.5.C.78m(e), 780{d}} or section 6104 of the Inlemal Revenue Codo of
19867 . ’

NO YES

If the answer lo #3 above Is YES, stop hese
tf the answer (o #3 above |s NO, ptease answer he following:

The nomes and compensalion of the five most highly compensaled officers in your business or
oiganizalion are as follows:

Name: Amount:
Name: — Amount:
Nome: ) _Amount:
‘Neme: : Amount;
Name: " Amount
£ J - Cenfieation Regarding the Feders) Funding  vengor ity UM S
Accountatility And Transperency Ad (FFATA) Complisnce Oats ‘p .5 ‘q
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A, Defintions
The following terms ma& be reflected and have the described meaning in this document:

1. ‘Breach® means the loss of control, compromise, unauthorized disclosure,
unautherized acquisition, unauthorized access, or any similar term refeming to-
siluations where persons other than authonized users and for an other than
authorized purpose have access os polential access lo persenally, ldenl_iﬁabld

' information, whether physical or elecironic. With regard to Protected ‘Health
Information, * Breach® shall have the samie meaning as the term *Breach” in seclion
164.402 of Titte 45, Code of Federa! Reguiations.

2. "Computer Security Incident® shall have the same meaning “Computer Security
Incikdent” In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nationa! Institute of Standards and Technology, U.S. Depariment
of Commerce. :

3. "Confidential Information” or “Confidential Data® means all confidential information
disclosed by one party to the other such as all medicdl, health, financial, public
assistance benefils and personal information including without limitation, Substance
Abuse Trealmeént Records, Case Records, Protected Health Information and
Personally Identifiable informalion,

Confidential Information also includes eny and all information owned or managed by
the State of NH - crested, recelved from or on behalf of the Depantment of Health and .
Human Services (OMHS) or accessed in the course of performing conlracted
services - of which collection, disclosure, proteclion, and disposition is governed by
state or federal law or regulalion. This information includes, but is not timited to
Protected Heatth Information (PHI), Personal Information {Pt), Personal Financial
Information (PFI), Federal Tax information (FTI), Socia! Security Numbers (SSN),
Payment Card Industry (PCl). and or other sensilive and confidential infarmation.

4, "End User" means any person ot enlity (e.g., contractor, canlraclor's employee,
business associate, subcontractor, other downstream user, etc.) thal receives
DHHS dala or derivalive data in accordance with the terms of this Contract.

5. "HIPAA® means the Health Insurance Portability and Accountability Act of 1896 and the
tegulations promulgated thereunder,

6. “Incident” means an act that potentially visiates an explicit or implied security policy,
which includes attempts {either failed or successful) to gain unauthorized access to a
system or iis dala, unwanted disruption or denial of service, the-unauthorized use of
a system for the processing or storage of dala; and changes (o system hardware,
firmware, or software characleristics wilhoul the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, alt of which may have the potential to put the dala at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network® means any network or segment of 3 network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested. and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secura for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS dala. '

8. “Personal Information” (o “Pi) means information which can be used to distinguish
o trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomelric records, etc.,
alone, or when combined with other persanal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. ‘

9. "Privacy Rule’ shall mean the Standards for Privacy of Individualiy Identifiable Health
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protecled Health Information® {or ‘PHI") has the same meaning as provided in the
definition of "Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103. '

11, *Security Rule” 5hall mean the Security Standards for (he Protection of Etectronic
Prolected Health Information et 45 C.F.R. Part 164, Subpart C, and amendments
therelo. .

12 "Unsecured Protected Health Information” means Protected Heatth Informalion that is
not secured by a lechnology standard thal renders Prolected Health {nformation
unusable, unreadable, ‘or indecipherable 1o unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accrediled by
the American National Standards Institute.

|. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A, Business Use and Disclosure of Confidential Information.

1. The Coniraclor must not use, disclose, maintain or transmit Confidential Information
except 85 reasonably necessary 3s outlined under this Conlract. Further, Contractor,
including but not limited to all its directors, officers, employees and agenls, must not
use, disclose, maintain or transmil PHI in any manner that would conslitute a viotalion
of the Privacy and Security Rule.

2. The Conlractor. must no! disclose any Confidential Information in response to 3
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request far disclosure on tha basis that it is required by law, in response lo a
subpoena, ete., wilhout first nolifying DHHS so that DHHS has an opportunity lo
consent of object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Securly Rule, the Contractor must be bound by such
additionpl restrictions and must not disclose PHI in violation of such additional
restrictions and mus! abide by any sdditional security safeguards.

4. The Contractor agrees that DHHS Dala or derivalive there (rom disclosed to an End
User must onty be used pursuant to the terms of this Contract.

S. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any olher purposes that are not indicated in this Contract. '

6. The Contractor agrees to grant access to the dala to the authorized representatives
* of DHHS for the purpose of inspecting 10 confirm compliance with the lernis of this
Conlrgct.

"fl. .METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data conlaining
Confidentiat Data between applications, the Contractor atiests the applications have
been evaluated by an exped knowledgeable In cyber security and thal said
application’s encryption capabiliies ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable slorage devices, such as a thumb drive, as a2 method of transmitting DHHS
dala.

3. Encrypted Email. End User may only employ email to lransmit Confidential Data if
email is enciypted and being sent to and being recewed by email addresses of
persons authorized to receive such information.

_ 4. Encrypted Web Site. f End-User is employing the Web to transmit Confidential
Data, tha secure socket layers (SSL} must be used and the web site must be
secure. S5L encrypts data lransmmed via a Web site.

§. File Hosting Sennoes also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage. to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Oata via certified ground
mail within the continental U.S. and when sent to a named individual,

7. Laplops and PDA. If End User is employing portable devices to transmit
Confidential. Data said devices must be encrypted and password-protecied.

8. Open Wireless Networks, End User may not lransmit Confidential Data via an open
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wireless network. End User must employ a virlual private network (VPN) when
remotely transmitting via an open wirgless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtyal private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmmed or accessed.

10. SSH Flle Transfer Protocel (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges {o prevent inappropriate disclosure of
information. SFYP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is Iransmmmg Confidential Data via wireless devnces all
data must be encrypled to prevenl inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any denvative of the data for the duration of this
Conlracl. After such time, the Contractor will have 30 days lo destroy the data and any
derivative in whatever form it may exisl, unless, oltherwise required by law or permitted
under this Contract. To this end, the parties must: :

A. Retention

1. The Contractor agrees it will nol store, transfer or process ‘data collected in
connection with’ the services rendered under this Conlract outside of the United
Stales. This physical location requirement shalil also apply in the implementation of
cloud computing, cloud service or cloud slorage capabilities, and includes backup
dala and Disaster Recovery locations.

2. The Conlractor agrees to ensure proper security moniloring capabilities ere in
place 10 detect polential security events that ¢an impact Stale of NH systems
and/or Department confidential information for conlractor provided syslems.

3. The Contractor agrees to providé security awareness and education for ‘ils End
Users in support of protecling Department confidential information,

4. The Contractor agrees 1o retain all electronic and hard copies of Confidential Data
in a secure location and idenlified in section IV. A.2

5. The Contraclor agrees Confidential Data stored in a Cloud must be in 3
FedRAMP/HITECH comphant solution and comply with all applicable slatutes and
regulations regarding the privacy and security. All servers and devices must have
currenlly-supported and hardened operating syslems, the latest anti-viral, anli
hacker, anti-spam, anli-spyware, and anli-malware utilities. The environment, ‘as 8
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whole, must have aggressive intrusion-detection and firewall protection,

6. The Contraclor agrees to and ensures its complete cooperation wilh the State's
Chief Information-Officer in the detection of any security vulnerabuhty of the hosting
infrastructure.

B. Dispasilion

1. It the Conltraclor will maintain any Confidential Information on its systems {or ils
sub-contractor sysiems), the Contractor will maintain a documented process for
securely disposing of such 'data upon reques! or contract termination; and will
obtain written cerffication for any State of New Hampshire data destroyed by the

_ Canlractor or any subcontractors as a part of angoing, emergency. and or disaster

_ tecovery operations. When no longer-in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via 8 secure wipe program
in accordance with industry-accepted standards for secure deletion and medla
sanitizalion, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines

~ for Media Sanitization, Nationa! Institute of Slandards and Technology, U. S.
Department of Commerce. The Contractor will document and cerify. in wriling at
time of the data destruction, and will provide written centification to the Depariment
uvpon request. The wrlten cerdificalion will inciude all details necessary lo
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional stendards for retention requirements will be jointly
evalualed by the State snd Contractor prior to destruction. )

2. Unless otherwise specified, within thity (30) days of the temmination of this
Contract, Contractor agrees to destroy all hard oop:es of Confidential Dala using a-
secure method such.as shredding. :

3. Unless otherwise specified, within thity (30). days of the terminalion. of this
Contract, Contractor agrees to completely destroy all electronic Confidentiat Data
by means of data erasure. also known as secure data wiping. :

-I¥. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHHS Data received under this Contract, and any
derivalive data or files, as follows: '

1. The Contractor -will mainlain proper secutrity controls to protect Depariment
’ confidential information collecled. processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will . mainlain policies and procedures o protecl Depariment
confidential information throughoul the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the dala (i.e., tape, disk, paper, elc.).
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31" The Contractor will maintain appropriate authentication. and.'access controls to
contractor systems that collect, transmit, or store Oepantment conﬁdenﬂal information
where applicable. . .

. 4. The Contractor will ensure proper security moniloring capabililies. are in. place to
detect potential security evenls thal can impact State of- NH systems and/for
Department confidential information for contracior provided systems.

5. The Contractor wil provide regutar security awareness and education for its End
Users in suppont of protecting Department confidential information. .

6.- Il the 'Contractor will 'be sub-conlracting any core functions of the ‘engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of &n inlemal process or processes that defines specific security
, expectalions, and monitoring compliance to security requirements.that at'a minimum
N malch those for the Conlractor, including breach notification requirements. -

7. The Contractor will work wilh the Depariment to sign and comply with. gl applicable
State of New Hampshire and Depariment system access and authorization policies
and procedures, systems access forms, and computer use agreemenlts as pan of
obtaining and maintaining access 10 any Department systemn(s). Agreements will be
completed and signed by the Contractor and any, apphcable Sub-conlradors prior to
system access being authorized. . .

8 lhe Depantment determines the Conlractor is a Business.Associate pursuant fo 45
CFR 160.103, the Conlractor wili execute 3 HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maantanmng comphance with lhe
agreement.

9. The Conlractor will work wilh the Department al its requést t6 complete 2 ‘System
Managemeni Survey. The purpose of the survey is o enable the Depariment and
Contractor to monitor for any changes in risks, threats, and vulnerabililies-that may
occur over Lhe life of the Contractor engagement. The survey .will be compleled
annually, or an alternate time frame ai the Departments discretion with agreement by
the Contractor, or the ODepartment may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

. ]

10. The Contractor will not store, knowingly or unknowingly, any State-of New Hampshlre
or Depaniment data otfshore or outside the boundaries of thé United States unless
prior express wrtlen consent is oblained from the Informallon Secunty Office
leadership member within the Departmenit.

1. Data Security Breach Liability. In the event of any security breach Conlractor shali
make efforts 10 investigale the causes of the breach, promplly take measures to
prevent tulure breach and minimize any damage or ioss resulting trom the breach.
The State shall recover from the Conltractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing ¢osts and
costs associated with website and telephone call center services necessary due 10
the breach.

_12. Contractor musl, comply with all applicable statutes and regulations regarding the
privacy and secunty of Confidential [nformation, and must in al! other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scopa of requirements applicable to federsl agencies, including,
but not imiled to, provistons of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) thal govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to eslablish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and'to
prevent unauthorized use or access 1o it. The safeguards must provide a level and
scope of security that is not less than the leve! and scope of security requirements

established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement al htips:/iwww.nh.gov/doit/vendorfindex.htm
for the Depantmeni of Information Technalogy policies, guidetines, standards, and
procurement information retaling to vendors.

14, Contractor agrees to maintain 8 decumented breach notification and incident
response process. The. Contractor will notify the State's Privacy Officer and the
State's Security Officer ol any security breach immediately, at the email addresses
provided in Section Wi. This includes a confidential information breach, computer
security incident, or.suspected breach which affects or includes any Stale of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must reslrict access lo the Confidential Dala obtained under this
Contract to only those authorized £nd Users who need such DHHS Data 1o
perform their official dulies in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply wilh such safeguards as ‘referenced in Seclion IV A. above,
implemanted to- protect Confidential Information that is furnished by DHHS -
under this Contract from loss, theft or inadverent dtsclosure

b. safeguard thns information at all times.

¢ ensure that laptops and other electronic devrcesfmedla containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential {nformation only if enceypled and being
sent 1o and being received by email addresses of persons authorized 1o
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by taw.

f. Confidential (nformation recelved under this Contract and individually
identifiable data derived from DHHS Dala, mus! be stored in an area-that ©s
physically and technologically secure from access by unavthorized persons
during duty hours s well as non-duty hours (eg door locks, card keys,
biometric Identifwars, etc.).

g. only authorized End Users may transmit the Confidenlial Data, Includmg any
derlvative files containing personally [dentifiable information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. 'in all olnher inslances Configential Data must be maintained, used ond
disclosed using appropriate safeguards, as delermined by 8 risk-based
assessment of the circumsiances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users wili keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

V5. Lasl updale 1070010 Exhitil'K

Contraclor is responsible for oversignt and compliance of their End Users. DHHS
reserves the sight 1o conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and cther appncable laws and Federal regulations until such time the Confidential Dala
is disposed of in accordance wilh this Contract.

LOSS REPORTING

The Contractor must nolify the State’'s Privacy Officer and Security Ofﬁcér of any
.. Security Incidents and Breaches immediately, al |he email addresses provided in
Section Vi. .

The Contractor must further handle and report Incidents and Breaches involving PHl i
accordance with the agency’s documented Incident Handling and Breach Nolification
procedures and in. accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance wilh ali applicable obligations and procedures,
Contractor’s procedures must also address how the Contraclor will;

- 1. |denlity Incidents;

2. Delermine if personally identifiable information is involved in Incidents;

3. Repor suspected or confirmed Incidents as required in this Exhibil or P-37:
4

. ldenlify and convene a core response group to determine the-risk level of incidents
and determine risk-based responses o Incidents; and
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5. Delermine whether Breach notification is required, and, if so, identiy appropriate
Breach notification methods, timing, source, and conlents from among different
oplions, and bear costs associated with the Breach notice es well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

* ¥I.  PERSONS TO CONTACT
A. DHHS Privacy Cfficer:
DHHSPrivacyOfficer@dhhs. nh.gov
B. DHHS Security OHficer:
DHHS_InformalionSecurityOfﬁce@dhhs.nh.gcw
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