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| i, Tedsed

alth and Human Services, Bureau of Homeless and Housing Services
ement with Families in Transition, 122 Market Street, Manchester, NH
-B001), to provide Emergency Solutions Grant-Rapid Re-Housing and
to homeless individuals, in an amount not to exceed $148,542,
upon Governor and Council approval, through May 31, 2015.

REQUESTED ACTION

hids

> anticipated to be available in the following accounts in State Fiscal
vailability and continued appropriation of funds in the future operating
Ist amounts within the price limitation and amend the related terms of
yval from Governor and Executive Council.

05-95-42-423010-7927 HEALTH A
HUMAN SERVICES, HOMELESS

ND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
HOUSING, HOUSING - SHELTER PROGRAM

Fiscal Year  Appropriation Class/Object Class Title
2014 05-95-42-423010-7927 102-500731 Contracts for program services  $57,766
2015 05-95-42-423010-7927 102-500731 Contracts for program services  $90,776
$148,542
EXPLANATION

This request is retroactive because delays encountered by the Department resulted in the Department
missing the submission window for the November 20, 2013 Governor and Council Meeting.

Emergency Solutions Grant-Rapjd Re-Housing and Homeless Prevention

The Homeless Emergency Assistance and Rapid Transition to Housing (HEARTH) Act of 2009 allowed

for an increase in eligible activiti
renamed the Emergency Solu
expanded eligible services to
homeless persons. Throughout
homeless individual and families
for rent and/or utilities, utility pay
and maintaining housing.

s within the Emergency Shelter Grant Program, and the program was

at}ons Grant. The Department of Housing and Urban Development

nclude focus on preventing homelessness and rapidly re-housing
New Hampshire, there is an ongoing need for housing and services for
These services include rental assistance, security deposit assistance
yments and housing stability case management to assist in accessing
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The Request for Proposals for the new funding was issued July 15, 2013, and it was posted on the
Department of Health and Human Services’ website and e-mailed out to the members of the Balance
of State Continuum.. It sought proposals for one project to provide the expanded eligible services in
compliance with the Homeless Emergency Assistance and Rapid Transition to Housing (HEARTH) Act
regulations. A total of four (4) proposals were submitted. Following evaluation criteria of the Request
for Proposals, the highest scoring project proposal was selected for funding.

An Evaluation Committee consisting of one (1) Department of Health and Human Services employee
and three (3) other Human Services professionals scored the proposals. Families In Transition was
selected for funding having an average score of 92 points (Scoring was based on a 105 possible
points). Proposals were scored on the following criteria: The program complies with statutes, rules and
contract provisions; Soundness, or practicality, of (program) approach; Staff experience and
credentials Continuum of Carel and Local Service Delivery Area coordination; Collaboration and
demonstration of effective access and capacity to link participants to mainstream resources; Target
population and activities meet ESG focus; Plan to ensure accurate and timely utilization of HMIS; The
program demonstrates an understanding of, and plan to achieve, established performance measures
and outcomes; The applicant clearly describes the sources to be used as match including: the specific
dollar amount, specific source, and proposed use of match dollars; The detailed budget and identified
leveraged resources can support the capacity of the ESG program proposed; Demonstrated need for
project in community/region; and Demonstrated success in operating a similar project providing
Homelessness Prevention and Rapid Re-Housing Services.

The Bureau assures contract compliance and provider performance through the following:

1. Quarterly compliance reviews| are performed, including data collection related to administrative and
contractual rules;

2. Statistical reports are submitted on a semiannual basis from all funded providers, including various
demographic information and|income and expense reports including match dollar; and

3. All providers funded for homeless prevention and rapid re-housing services will be required to
maintain timely and accurate data entry on the New Hampshire Homeless Management Information
System (NH-HMIS), unless they are required by law to use an alternate data collection. NH-HMIS
will be the primary reporting tool for outcomes and activities of shelter and housing programs
funded through these contracts.

Should Governor and Executive Council determine not to approve this request, 30 households may not
receive needed essential services leading to ongoing homelessness or becoming homeless. The
awarded agency may not be able to fund a position causing job loss. and, the Department of Housing
and Urban Development would recapture the funds awarded and place future grant agreements with
Bureau of Homeless and Housing Services at risk.
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Area served: The greater Manchester, Concord and surrounding areas

Source of funds: 100% Federal Funds, $148,542

In the event that the federal funds become no longer available, general funds will not be requested to
support this program.

Respectfully suQmitted

Approved by:

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.




A Request for Proposal for ESG 2013 (Emergency Solutions Grant) funding was issued on July
15, 2013. The Request for Proposal was posted on the Department of Health and Human
Services” website and e-mailed out to the members of the Balance of State Continuum.

Organization Average Score
Families in Transition 92.00
Community Action Partnership of Strafford County 88.50
Southwestern Community Services 88.00
Greater Nashua Mental Health Center 79.38

As a result of this RFP, four proposals were received, evaluated and scored. All proposals met
or exceeded the minimum score required for funding.

Criteria for selection included: The program complies with statutes, rules and contract
provisions; Soundness, or practicality, of (program) approach; Staff experience and credentials
Continuum of Care and Local Service Delivery Area coordination; Collaboration and
demonstration of effective access and capacity to link participants to mainstream resources;
Target population and activities meet ESG focus; Plan to ensure accurate and timely utilization
of HMIS; The program demonstrates an understanding of, and plan to achieve, established
performance measures and outcomes; The applicant clearly describes the sources to be used as
match including;: the specific dollar amount, specific source, and proposed use of match dollars;
The detailed budget and identified leveraged resources can support the capacity of the ESG
program proposed; Demonstrated need for project in community/region; and Demonstrated
success in operating a similar [project providing Homelessness Prevention and Rapid Re-
Housing Services.

The review committee consisted of the following individuals:

e Maya Glover, MS, Organizational Leadership, Senior Management Analyst, Office of
Medicaid Business and Policy, NH Department of Health and Human Services

¢ Robert O’Connell, Masters of Human Service Management, Executive Director, My
Friend’s Place

e Jean Tewksbury, BS, Human Services and Counseling, Program Director, Friends
Emergency Housing Program

e Susan Turner, BA, Social Work, Director, Rockingham County Community Resource
Network c/o Families First Health and Support Center




Subject: Emergency Solutions Gr.

FORM NUMBER P-37 (version 1/09)

nt - Rapid Re-Housing and Homeless Prevention Assistance

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 State Agency Address

Department of Health and Human Services

129

Pleasant Street

Concord, NH 03301

1.3  Contractor Name

Families in Transition

1.4
122

Contractor Address
Market Street

Manchester, NH 03101

1.5 Contractor Phone 1.6  Account Number 1.7 Completion Date 1.8 Price Limitation
Number

(603) 641-9441 05-95-411423010-7927 May 31, 2015 $148,542.00

1.9  Contracting Officer for State Agency 1.10 State Agency Telephone Number

Maureen U. Ryan, Bureau Administrator

(603) 271-9197

1.11 Contractor Signature

e

Maureen Beauregard

Maureen Beauregard,

1.12 Name and Title of Contractor Signatory

President

1.13  Acknowledgement: State of NH ¢

ounty of_H1lIlSborougn

On 11 /1, 8¢fdr8 the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the

person whose name is signed in block 1.11, 3

nd acknowledged that s/he executed this document in the capacity indicated in block

1.12.
1.13.1 Signature of Notary Public or Justice of the Peace
) RUTH A. SYREK, Notary Public
. My Commission Expires October 16, 2018
[Sealj! vu (,o/ «\/ %zé/

1.13.2  Name and Title of Notary or Justice of the Peace

Ruth Syrek, Admin Asst.,

Notary Public

1.4 State Agency Signature 1.15 Name and Tltle of State Agency Signatory
/’MM*
1 - /4«xxy:,/v{ Crarn AL L

1.16 Approyil by the N.H. De@ent’of Administration, Division of Personnel (if applicable)

y: Director, On:
1.17 val by the Atto ney General (Form, Substance and Execution)

on /[-20-13

1.18 Approval by the overnor and Executive Council
By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“BState”), engages

contractor identified in block 1.3 (“Contractg

") to perform,

and the Contractor shall perform, the work or sale of goods, or

both, identified and more particularly descrih
EXHIBIT A which is incorporated herein by
(“Services™).

3. EFFECTIVE DATE/COMPLETION O

ed in the attached
reference

F SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this

Agreement, and all obligations of the parties

hereunder, shall

not become effective until the date the Governor and

Executive Council approve this Agreement (

‘Effective Date”).

3.2 If the Contractor commences the Services prior to the

Effective Date, all Services performed by the
to the Effective Date shall be performed at th
Contractor, and in the event that this Agreem

Contractor prior
e sole risk of the
ent does not

become effective, the State shall have no liability to the

Contractor, including without limitation, any|

obligation to pay

the Contractor for any costs incurred or Services performed.

Contractor must complete all Services by the
specified in block 1.7.

Completion Date

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,

without limitation, the continuance of payme¢
contingent upon the availability and continue

nts hereunder, are
d appropriation

of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold

payment until such funds become available,

f ever, and shall

have the right to terminate this Agreement immediately upon

giving the Contractor notice of such terminat

ion. The State

shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, a
payment are identified and more particularly
EXHIBIT B which is incorporated herein by
5.2 The payment by the State of the contract

nd terms of
described in
reference.

price shall be the

only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the

Contractor in the

performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State

shall have no liability to the Contractor other
price.

than the contract

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA

80:7 through RSA 80:7-c or any other provig

ion of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials: M‘b

Date:11/14/13




8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts oromissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice spacifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price

which would otherwise accrue to the Contractor during the

period from the date of such notice until suc
determines that the Contractor has cured the
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the
the Contractor any damages the State suffers
Event of Default; and/or

time as the State
Event of Default

State may owe to
by reason of any

8.2.4 treat the Agreement as breached and pursue any of its

remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY
PRESERVATION.

9.1 As used in this Agreement, the word “dat
information and things developed or obtaine
performance of, or acquired or developed by
Agreement, including, but not limited to, all
files, formulae, surveys, maps, charts, sound
recordings, pictorial reproductions, drawings
graphic representations, computer programs,
printouts, notes, letters, memoranda, papers,
all whether finished or unfinished.

9.2 All data and any property which has beer
the State or purchased with funds provided f¢
under this Agreement, shall be the property ¢
shall be returned to the State upon demand o

termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed
chapter 91-A or other existing law. Disclosur
prior written approval of the State.

10. TERMINATION. In the event of an ear
this Agreement for any reason other than the
Services, the Contractor shall deliver to the (
Officer, not later than fifteen (15) days after
termination, a report (“Termination Report™)
detail all Services performed, and the contrac
and including the date of termination. The fo
matter, content, and number of copies of the

a” shall mean all
d during the
reason of, this
studies, reports,
recordings, video
, analyses,
computer

and documents,

1 received from
pr that purpose

f the State, and
r upon

by N.H. RSA
re of data requires

ly termination of
completion of the
Contracting

the date of
describing in

't price earned, to
rm, subject
Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Date:

Contractor Initials: /@



certificate(s) of insurance shall contain a cla
insurer to endeavor to provide the Contracti
identified in block 1.9, or his or her successo
(10) days prior written notice of cancellation
of the policy.

15. WORKERS’ COMPENSATION.
15.1 By signing this agreement, the Contract
certifies and warrants that the Contractor is i
or exempt from, the requirements of N.-H. R
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject t
requirements of N.H. RSA chapter 281-A, C
maintain, and require any subcontractor or a
and maintain, payment of Workers’ Compen
connection with activities which the person
undertake pursuant to this Agreement. Contr.
the Contracting Officer identified in block 1.
successor, proof of Workers’ Compensation
described in N.H. RSA chapter 281-A and a
renewal(s) thereof, which shall be attached
incorporated herein by reference. The State

se requiring the
g Officer

, no less than ten
or modification

I agrees,
compliance with
A chapter 281-A

the

ntractor shall
signee to secure
ation in
roposes to

ctor shall furnish
, or his or her
n the manner
y applicable

d are
all not be

responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or

any subcontractor or employee of Contractor

, which might

arise under applicable State of New Hampshjre Workers’
Compensation laws in connection with the performance of the

Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of

Default, or any subsequent Event of Default.

No express

failure to enforce any Event of Default shall be deemed a

waiver of the right of the State to enforce eac
provisions hereof upon any further or other E
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto t
shall be deemed to have been duly delivered
time of mailing by certified mail, postage pre
States Post Office addressed to the parties at
given in blocks 1.2 and 1.4, herein.

h and all of the
vent of Default

o the other party
or given at the
paid, in a United
the addresses

18. AMENDMENT. This Agreement may be amended,

waived or discharged only by an instrument
by the parties hereto and only after approval
amendment, waiver or discharge by the Gove
Executive Council of the State of New Hamp

19. CONSTRUCTION OF AGREEMENT

n writing signed
of such

ernor and

»shire.

AND TERMS.

This Agreement shall be construed in accordance with the

laws of the State of New Hampshire, and is b

inding upon and

inures to the benefit of the parties and their respective

successors and assigns. The wording used in
the wording chosen by the parties to express

this Agreement is
their mutual

intent, and no rule of construction shall be applied against or

in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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Date:11/14/13



New Hampshire Department of Health and Human Services
Emergency Solutions Grant - Rapid Re-Housing and Homeless Prevention Assistance i

Exhibit A

SCOPE OF SERVICES

Emergency Solutions Grant - Rapid Re-Housing and Homeless Prevention Assistance

1. Services

1.1.

1.2.
1.3.
1.4.
1.5.

1.6.

1.7.

1.8.

2. Operations

2.1,

. The Contractor shall

. The covenant require

. The Contractor shall

Based on the continued receipt/availability of federal funds from the U.S. Department of
Housing and Urban Development (HUD) Emergency Solutions Grants (ESG) 2013, the
Contractor shall provide a housing assistance program that shall serve 30 or more homeless
and/or at risk of homelessness households.

The goal of this program is to facilitate the movement of homeless or at risk individuals or
families to stable housing and maximum self-sufficiency.

To be eligible for contract services, individuals must be homeless or at risk of homelessness as
defined in HUD CFR parts 91 and 576 Docket No. FR-5471-1-01 regulations.

The Contractor must obtain and retain appropriate documentation as set forth by HUD in 24
CFR Subpart F, 576.500 (a thru I).

The Contractor shall provide these services according to HUD ESG regulations as outlined in
HUD’s Docket No. FR-5471-1-01, and other directives and policies set forth by HUD.

The Contractor will ensure that all staff assigned to administer ESG related assistance will
have read HUD'’s Docket No. FR-5474-1-01 prior to administering ESG assistance and will
keep a copy of FR-5474-1-01 on file at all times during the administration of the ESG.

Each program particigant shall have a household assessment using the universal assessment
tool developed by the|Bureau of Homeless and Housing Services (BHHS) to assess the overall
stability of the household and assist in developing goals in the individual service plan, as
appropriate. The Confractor will keep a copy of each assessment on file for a minimum of five
(5) years after the termination of the contract.

The Contractor shail comply with the nondiscrimination and equal opportunity requirements of
24 CFR 841.330(a).
The Contractor shall comply with the National Environmental Policy Act of 1969, 42 U.S.C.
4332, implementing regulations at 24 CFR Part 50 and the Coastal Barriers Resources Act of
1982 (16 U.S.C. 3601).

. The Contractor shall comply with the requirements of the Lead-Based Paint Poisoning

Prevention Act (42 U.8.C. 4821-4846) as described in 24 CFR 841.330(d).

ake it known that use of the facilities and services is avaitable to all on a
nondiscriminatory basis. Where the procedures that the Contractor intends to use to make
known the availability of services are unlikely to reach persons of any particular race, color,
religion, age, creed, sex, handicap, or national origin that may qualify for such services, the
Contractor must establish additional procedures that will ensure that these persons are made
aware of the facility and services.

. Any structure used for ESG projects may not be owned or leased by the Contractor pursuant to

Docket No. FR-5474-1-01.

in Paragraph 1.12 above must state that the owner is in no way a
successor, assign, hejr, grantee, lessee, or relative of the Contractor.

nsure that the assisted unit is leased in the name of the participant
household for all assisted households under this contract.

The Contractor agrees that it will facilitate the provision of necessary services to the

participants of the Project.

2.1.1. The Contractor shall assure that the Project will be operated in accordance with the
Project Sponsor Executive Officer Certifications contained in EXHIBIT 4 of the
Application.

2.1.2. The Contractor shall operate the Project as an ESG with grant funds provided pursuant
to this Contract

CA/DHHS/111413 Exhibit A Contractor Initials ! ] %
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant -

apid Re-Housing and Homeless Prevention Assistance
Exhibit A

3. Rental Assistance

3.1.

2.1.3. In the event the Project is not operated as an ESG, the Contractor shall repay the full
amount of the grant funds in accordance with Paragraph 8. of this Contract.

2.1.4. The Contractor|shall conduct housing inspections as required by HUD and described in
Appendix C, Docket No. FR-5474-1-01.

If Rental Assistance ig provided with grant funds, the Contractor shall ensure the following

provisions:

3.1.1. rental assistance will be provided exclusively for housing homeless individuals and
families or individuals and families at risk of homelessness;

. rental assistange payments will not exceed the actual rental costs, which must be in
compliance with HUD’s standard of rent reasonableness for the duration of the contract;

. rental assistance will not exceed actual rental costs accrued over a period of six (6)
months for any one participant household,

. the Contractor will ensure that rental assistance payments will not be made on behalf of
participant households for the same period of time and for the same costs types that are
being provided through another federal, state or local housing subsidy program; and

. the Contractor’s financial management system shall provide for audits in accordance
with 24 CFR Part 44,

4. Program Reporting Requirements

4.1.

4.2

4.3.

44.

4.5.

4.6.

4.7.

CA/DHHS/100213

The Contractor shall submit the following reports:

4.1.1. Quarterly Progress Reports: Quarterly progress reports shall include the number of
participating individuals assisted during the quarter, the number of individuals who exited
the project during the quarter, the number who attained stable housing, the status of
Project Activities performed, the outcome measurements and the amount of funds
expended as well as the balance of funds remaining. Changes, if any, which need to be
made in the Project or Project Activities, should be identified in the quarterly reports.
Quarterly reports shall be submitted to the BHHS no later than ten (10) days after the
conclusion of the quarter.

. Annual Progress Report: Within thirty (30) days after the Completion Date, an Annual
Progress Report (APR) shall be submitted to the BHHS that summarizes the results of
the Project Activities, showing in particular how the Project Activities have been
performed, outcomes and measurement types. The Annual Progress Report shall be in
the form required or specified by the State.

4.1.3. Other Reports as requested by the State as well as other reports required by HUD.

All programs under this contract that are emergency shelters, transitional programs or

permanent programs
Hampshire Homeless
contract must be famil
required for data entry
HMIS policy can be ac
hmis.org.
Failure to submit the g

re required to be licensed to provide client level data into the New
Management Information System (NH HMIS). Programs under this

ar with and follow NH HMIS policy, including specific information that is
, accuracy of data entered, and time required for data entry. Current NH
cessed electronically through the following website: http://www.nh-

bove reports or enter data into NH-HMIS in a timely fashion could resuit

in the delay or withholding of reimbursements until such reports are received or data entries
are confirmed by the BHHS.
The Contractor agrees to assign sufficient staff to ensure the quality of data and efficient

maintenance of data.

The Contractor agrees to provide timely data collection and analysis, and reporting of data
elements as requested by the BHHS through NH-HMIS or a comparable, BHHS approved,

client-level database.

The Contractor shall meet the minimum HUD ESG reporting requirements as indicated in the
HUD's Docket No. FR+5474-1-01.
The Contractor will comply, upon request by the BHHS and/or HUD, to participate in a

research and evaluatic

on of ESG's.
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4.8. The Contractor shall strive to accomplish the goals set forth in the BHHS Request for
Proposals for the ESG Program as follows. Failure to do so will result in program review, and
potential work process corrective action plan.

4.8.1. 80% of program participant households will gain housing stability within forty-five (45)
days of program entry;

4.8.2. 70% of program participant households will achieve housing stability for six (6) months

following the end of rental assistance with aid of continued case management;

4.8.3. 50% of program participant households will increase their income (employment, cash

benefits, or other income) at program exit, demonstrating sufficient income to maintain

housing.

4.8.4. 70% of program participant households will experience housing stability as evidenced by
no subsequentepisode of homelessness.

5. Contract Administration

5.1. The Contractor shall have appropriate levels of staff attend all meetings or trainings requested
by the BHHS. To the |lextent possible, BHHS shall notify the contractor of the need to attend
such meetings ten (10) working days in advance of each meeting.

5.2. The Bureau Administrator of BHHS or designee may observe performance, activities and
documents under this| Agreement; however, these personnel may not unreasonably interfere
with contractor performance.

5.3. The Contractor shall inform BHHS of any staffing changes within thirty (30) calendar days.

5.4. Contract records shall be retained for a period of five (5) years following completion of the
contract and receipt of final payment by the Contractor, or until an audit is completed and all
questions arising therefrom are resolved, whichever is later.

5.5. Changes to the contract services that do not affect its scope, duration, or financial limitations
may be made upon mutual agreement between the Contractor and the BHHS.

6. Rapid Re-Housing and Hom,

less Prevention Assistance

6.1. Based on the continued receipt/availability of federal funds, the Contractor shall utilize the
agreement value specified in Exhibit B of this agreement from the HUD Emergency Solutions

CA/DHHS/100213

payment of up to three (3) months]. Total months of rental arrears and medium-term
rental assistance not to exceed six months. Housing costs associated with housing
search and placement are as defined in 24 CFR 576.103 and 576.104.

6.1.2.1.

6.1.2.2.

6.1.3.1.

6.1.3.2.

. Housing Relocation and Stabilization Services:

Eligible financial costs include payments to housing owners and/or other third
parties for rental application fees, security deposits, utility deposits, utility
payments and arrears, and moving costs such as truck rental and/or temporary
storage fees.

The resident’'s name must be on the lease for all ESG funded rental
assistance. There is no minimum lease period for Tenant-Based Rental
Assistance.

. NH-HMIS data collection and evaluation.

Eligible data collection and evaluation costs include the lease or purchase of
computer equipment, costs associated with data collection and entry, and
staffing associated with operating HMIS.

The Contractor shall have any and all staff charged in full or part to this

ct complete weekly timesheets and note upon it the percentage charged
to this contract.

Exhibit A Contractor Initials e v %&
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METHOD AND CONDITIONS PRECEDENT TO PAYMENT

Emergency Solutions Grant - Rapid Re-Housing and Homeless Prevention Assistance
The following financial conditions apply to the scope of services as detailed in Exhibit A.

This contract is funded by the New Hampshire General Fund and/or by federal funds made available

under Homeless Emergency Assistance and Rapid Transition to Housing: Emergency Solutions Grants
Program and Consolidated Plan|Conforming Amendments under 24 CFR parts 91 and 576 (Docket No.
FR-5474-1-01) as follows:

NH General Fund: Not applicable

Federal Funds:

CFDA #: 14.231

Federal Agency: U.S. Department of Housing & Urban Development
Program Title: Emergency Solutions Grants Program

Total Amount;

SFY14: not to exceed $57,766

SFY15: not to exceed $90,776

Funds allocation under this agreement for Emergency Solutions Grants Program;
Housing Relocation and Stabilization: $47,397.00
Medium - Term Rental Assistance: $90,000.00

HMIS Data Collection: $11.145.00
Total program amount: $148,542.00

1. Subject to the General Provisions of this Agreement, satisfaction by the Contractor of any conditions
in the HUD Docket No. FR 5474-1-01, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund the Contractor for financial,
housing relocation and stabilization, and data collection and evaluation utilizing funds provided
through the U.S. Department of Housing and Urban Development (HUD) Emergency Solutions
Grants Program, in an amount not to exceed and for the time period specified above.

2. Funds obligated under this Gontract may be decreased in accordance with this Contract and Docket
No. FR-5474-1-01.

3. PROJECT COSTS: PAYMENT SCHEDULE; REVIEW BY THE STATE.

3.1. Project Costs: As used in this Agreement, the term “Project Costs" shall mean all expenses
directly or indirectly incurred by the Contractor in the performance of the Project Activities, as
determined by the State to be eligible and allowable for payment in accordance with HUD
Docket No. FR-5474-1-01, as well as allowable cost standards set forth in OMB Circular A-87 as
revised from time to time and with the rules, regulations, and guidelines established by the State.
Nonprofit subcontractors shall meet the requirements of OMB Circular A-122.

3.2. Payment of Project Costs: Subject to the General Provisions of this Agreement and in
consideration of the sat|sfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for financial, housing search and
stabilization, and data collection and evaluation utilizing funds provided through the U.S.
Department of Housing|and Urban Development Emergency Solutions Grant, Docket No. FR-
5474-1-01, in an amount not to exceed as specified above. Reimbursement requests for all
Project Costs shall be submitted on a monthly basis and accompanied by an invoice from the
Contractor for the amount of each requested disbursement along with a payment request form
as designated by the State, which shall be completed and signed by the Contractor. The
Contractor shall provide additional financial information if requested by the State to verify
expenses.

CA/DHHS/111413 Exhibit B Contractor Initials%
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3.3.

Review of the State Dis
and upon receipt of the
State may review all Pr¢
Upon such review the §
allowable or are determ
specifying the disallowe
State disallows costs fo
costs. Any amounts aw

allowance of Costs: At any time during the performance of the Services,
Quarterly Reports, Termination Report or Audited Financial Report, the
vject Costs incurred by the Contractor and all payments made to date.
tate shall disallow any items of expenses that are not determined to be
ned to be in excess of actual expenditures, and shall, by written notice
d expenditures, inform the Contractor of any such disallowance. If the
(which payment has not yet been made, it shall refuse to pay such
arded to the Contractor pursuant to this agreement are subject to

recapture pursuant to 24 CFR Subsection 576.55 and/or Docket No. FR-5474-1-01. The funds

authorized to be expend
relocation and stabilizat

ed under this Agreement shall be used only for financial, housing
on, and data collection and evaluation or reimbursement for

expenditures financial, housing relocation and stabilization, and data collection and evaluation,
provided by the Contractor for the project period and operating years of the ESG as approved by

HUD and in accordance

with the ESG Regulations, created under Homeless Emergency

Assistance and Rapid Transition to Housing: Emergency Solutions Grants Program and

Consolidated Plan Confi

4. USE OF GRANT FUNDS.

4.1.

4.2

The State agrees to pro
Emergency Solutions G
FR-5474-1-01 and app

orming Amendments and published at HUD Docket No. FR-5474-1-01.

vide payment for actual costs, up to the not to exceed amount for the
rant Program as specified in this Exhibit, as defined by HUD Docket No.
icable regulations.

The Contractor may amend the contract budget through line item increases, decreases or the
creation of new line items provided these amendments do not exceed the contract price. Such

amendments shall only

be made upon written request to and written approval from the State.

4.3. Conformance to OMB Gircular A-110: Grant funds are to be used only in accordance with
procedures, requirements, and principles specified in OMB Circular A-110.

The grant funds provided pursuant to this Contract shall be used in accordance with the
requirements and provigions of this Contract, the ESG regulations, and the Application including
the Fair Housing and Equal Opportunity Certifications and the Applicant Certifications contained
in Exhibit 4 of the Application;

The submission of applications for grants is authorized under State or local law and that the
Contractor possesses legal authority to carry out the grants activities in accordance with

applicable law and regulations of HUD;

4.4

4.5

CONTRACTOR FINANCIAL MANAGEMENT SYSTEM.

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund accounting procedures
which assure proper disbursement of, and accounting for, grant funds and any required
nonfederal expenditures. This responsibility applies to funds disbursed in direct operations of
the Contractor.
The Contractor shall maintain a financial management system that complies with Attachment G
of A-102, “Standards of Contractor Financial Management Systems” or such equivalent system
as the State may require. Requests for payment shall be made according to EXHIBIT B, Section
4.2 of this Agreement.
The Contractor shall keep and maintain such books, records, and other documents as required
by the State as may be necessary to reflect and disclose fully the amount and disposition of
grant funds, and the total cost of activities paid for, in whole or in part, with grant funds.

5.2.
5.3.

ESG RAPID TRANSITION TO HOUSING AND HOMELESS PREVENTION
6.1. The Contractor shall follow all guidelines set forth by HUD in the Federal Release of rules and
regulations described in|24 CFR Parts 91 and 576; Docket No. FR-5474-1-01.

Contractor Initials M
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherange of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and thateach applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or ata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
fundors for such service. If gt any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party fundors, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
Exhibit C — Special Provisions Contractor Initials :{ﬁ@
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any indiviqual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to mdintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Cantract Period, which records shall include ali records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such se

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records; All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any| party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
Exhibit C — Special Provisions Contractor Initials ' ' H
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1.

12.

Notwithstanding anything to
the Paragraph shall survive

Reports: Fiscal and Statistic
times if requested by the De
11.1.

all costs and non-ali

the contrary contained herein the covenants and conditions contained in
the termination of the Contract for any reason whatsoever.

tal: The Contractor agrees to submit the following reports at the following
partment.

Interim Financial Reports: Written interim financial reports containing a detailed description of

pwable expenses incurred by the Contractor to the date of the report and

containing such other information as shall be deemed satisfactory by the Department to

justify the rate of pa
designated by the D
Final Report: A final
of this Contract. The

yment hereunder. Such Financial Reports shall be submitted on the form
epartment or deemed satisfactory by the Department.

report shall be submitted within thirty (30) days after the end of the term
Final Report shall be in a form satisfactory to the Department and shall

contain a summary statement of progress toward goals and objectives stated in the Proposal

and other informatio

Completion of Services: D
maximum number of units pi
hereunder, the Contract and
by the terms of the Contract
survive the termination of th

n required by the Department.

sallowance of Costs: Upon the purchase by the Department of the
ovided for in the Contract and upon payment of the price limitation

all the obligations of the parties hereunder (except such obligations as,
are to be performed after the end of the term of this Contract and/or
Contract) shall terminate, provided however, that if, upon review of the

Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13.

14.

15.

16.

Credits: All documents, noti
during or resulting from the
statement:

13.1.  The preparation of t
of New Hampshire,
by the State of New
required, e.g., the U

Prior Approval and Copyri
purchased under the contra
distribution or use. The DHH
produced, including, but not
posters, or reports. Contract
prior written approval from D

Operation of Facilities: Co
for providing services, the C
state, county and municipal
pursuant to laws which shall
operation of the facility or th
permit shall be required for t
the Contractor will procure s

conditions of each such licen

es, press releases, research reports and other materials prepared
erformance of the services of the Contract shall include the following

is (report, document etc.) was financed under a Contract with the State
epartment of Health and Human Services, with funds provided in part
Hampshire and/or such other funding sources as were available or

ited States Department of Health and Human Services.

ht Ownership: All materials (written, video, audio) produced or

t shall have prior approval from DHHS before printing, production,
will retain copyright ownership for any and all original materials

imited to, brochures, resource directories, protocols or guidelines,

r shall not reproduce any materials produced under the contract without
HS.

pliance with Laws and Regulations: In the operation of any facilities
ntractor shall comply with all laws, orders and regulations of federal,
uthorities and with any direction of any Public Officer or officers
impose an order or duty upon the contractor with respect to the
provision of the services at such facility. If any governmental license or
e operation of the said facility or the performance of the said services,
id license or permit, and will at all times comply with the terms and

se or permit. In connection with the foregoing requirements, the

Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall

comply with all rules, orders,
the local fire protection agen
laws and regulations.

Subcontractors: DHHS rec
greater expertise to perform
but the Contractor shall retai

CU/DHHS/110713

regulations, and requirements of the State Office of the Fire Marshal and
cy, and shall be in conformance with local building and zoning codes, by-

pgnizes that the Contractor may choose to use subcontractors with
certain health care services or functions for efficiency or convenience,
n the responsibility and accountability for the function(s). Prior to

Contractor Initials M
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subcontracting, the Contrac
function(s). This is accompli
responsibilities of the subco
the subcontractor's perform

r shall evaluate the subcontractor's ability to perform the delegated

hed through a written agreement that specifies activities and reporting
tractor and provides for revoking the delegation or imposing sanctions if
nce is not adequate. Subcontractors are subject to the same contractual

conditions as the Contractor|and the Contractor is responsible to ensure subcontractor compliance

with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

16.1.
the function
16.2. Have a written agre
responsibilities and
performance is not
16.3.  Monitor the subcont
16.4. Provide to DHHS a
responsibilities, and
16.5.

If the Contractor identifies d
take corrective action.

DEFINITIONS

Evaluate the prospective subcontractor’s ability to perform the activities, before delegating

ment with the subcontractor that specifies activities and reporting

ow sanctions/revocation will be managed if the subcontractor’s
dequate

actor’'s performance on an ongoing basis

annual schedule identifying all subcontractors, delegated functions and
when the subcontractor's performance will be reviewed

DHHS shall, at its discretion, review and approve all subcontracts.

ficiencies or areas for improvement are identified, the Contractor shall

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direc

t and indirect items of expense determined by the Department to be

allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Departmen

of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management
activities of contractor agencies

PROPOSAL: If applicable, shall
required by the Department and

Guidelines" and which contains the regulations governing the financial
which have contracted with the State of NH to receive funds.

mean the document submitted by the Contractor on a form or forms
containing a description of the Services to be provided to eligible

individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth

the total cost and sources of rev

UNIT: For each service that the
period of time or that specified a
Contract.

FEDERAL/STATE LAW: Where
referred to in the Contract, the s

enue for each service to be provided under the Contract.
Contractor is to provide to eligible individuals hereunder, shall mean that
ctivity determined by the Department and specified in Exhibit B of the

ver federal or state laws, regulations, rules, orders, and policies, etc. are
aid reference shall be deemed to mean all such laws, regulations, etc. as

they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shal
Services containing a compilatig
Administrative Procedures Act.
federal regulations promulgated

SUPPLANTING OTHER FEDER
Contract wili not supplant any ex

CU/DHHS/110713

mean that document prepared by the NH Department of Administrative
n of all regulations promulgated pursuant to the New Hampshire

NH RSA Ch 541-A, for the purpose of implementing State of NH and
thereunder.

RAL FUNDS: The Contractor guarantees that funds provided under this

tisting federal funds available for these services.
Contractor Initials | u&‘
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|

lEVISIONS TO STANDARD PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4,

CONDITIONAL NA
Notwithstanding an
hereunder, includin

TURE OF AGREEMENT.
y provision of this Agreement to the contrary, all obligations of the State
g without limitation, the continuance of payments, in whole or in part,

under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by

any state or federal
modifies the approp
Services provided i

legislative or executive action that reduces, eliminates, or otherwise
yriation or availability of funding for this Agreement and the Scope of
n Exhibit A, Scope of Services, in whole or in part. In no event shall the

State be liable for gny payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.

The State shall not
Account(s) identifie
account, in the eve

be required to transfer funds from any other source or account into the
d in block 1.6 of the General Provisions, Account Number, or any other
nt funds are reduced or unavailable.

3. Replace Paragraph 6.1. with the following:

6.1.

In connection with {
statutes, laws, regu

which impose any ¢

rights, equal opport
Rights Act of 1968,
CFR Part 107.

he performance of the Services, the Contractor shall comply with all
lations, and orders of federal, state, county, or municipal authorities
bligation or duty upon the Contractor, including, but not limited to, civil
unity and housing laws, Section 101 (g), P.L.. 99-500, Title Vill of the Civil
and Executive Order No. 11063, as implemented by the regulations at 24

5. Add the following to Paragraph 7.:

7.4.

7.5.

6.

9.4.

CU/DHHS/M110713

It is understood and

agreed by the parties hereto that in discharging its obligations under this

Agreement, the Contractor shall ensure that no person (1) who is an employee, agent,
consultant, officer, or elected or appointed official of the Contractor, subcontractor, or the

State that receives
responsibilities with

ESG amounts who exercises or has exercised any functions or
respect to assisted activities or (2) who is in a position to participate in a

decision making process or gain inside information with regard to such activities, may obtain
a personal or finangial interest or benefit from the activity, or have an interest in any contract,

subcontract or agre

ement with respect thereto, or the proceeds there under, either for him or

herself or those with whom he or she has family or business ties, during his or her tenure or

for one year thereai(ter.
|

The Contractor sha
contractors or subc
in ineligibility status

Between the effecti

not employ, engage for services, award contracts or fund any
pntractors during any period of their debarment, suspension or placement
as determined pursuant to 24 CFR Part 24.

Add the following to Paragraph 9.:

ve date and a date five (5) years after the Completion Date, at any time

during the Contractor's normal business hours, and as often as the State shall reasonably
demand, the Contractor shall make available to the State all data for examination,
duplication, publication, translation, or for any other purpose. Nothing in this Subparagraph

shall require the Co

ntractor to make available data that would violate any statute, other

provisions of this Agreement, or agreements with unrelated third parties. The term
“Contractor” includes all persons, natural or fictional, who are controlled by, under common

Contractor [nitials _m:g

Date 11/14/13
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant — Rapid Re-Housing and Homeless Prevention Assistance

Exhibit C-1

9.5.

9.6.

10.1

10.2

10.3

10.4

CU/DHHS/110713

ownership with, or an affiliate of, the entity identified as the Contractor in Paragraph 1.3. of

the General Provisions of this Agreement.

During the performance of the Project Activities and for a period of five (5) years after the

Completion Date, the Contractor shall keep the following records and accounts:

9.5.1. Records of Direct Work: Detailed records of all direct work performed by its personnel
under this Agreement;

9.5.2. Fiscal Records: Books, records, documents and other statistical data evidencing;
permitting a determination to be made by the State of all Project Costs and expenses
incurred by the Contractor and all income received or collected by the Contractor
during the performance of the Project Activities. The said records shall be
maintained in accordance with accounting procedures and practices acceptable to
the State, and which sufficiently and properly reflect all such costs and expenses,
shall include, without limitation, all ledgers, books, records, and original invoices,
vouchers, bills, requisitions for materials, inventories, valuations of in kind
contributions, labor time cards, payrolls and other records requested or required by
the State; and

9.5.3. Contractor dnd Subcontractor Records: The Contractor shall establish, maintain, and
preserve and require each of its contractors and subcontractors to establish,
maintain, and preserve property management, project performance, financial
management and reporting documents and systems, and such other books, records,
and other data pertinent to the project as the State may require. Such records shall
be retained for a period of five (5) years following completion of the project and
receipt of final payment by the Contractor, or until an audit is completed and all
questions arising there from are resolved, whichever is later.

Audits and Inspections: During the performance of the Project Activities and the five (5) year

retention period, at any time during normal business hours and as often as the State, HUD,

or the Comptroller General of the United States, together or separately, may deem
necessary, the Contractor shall make available to the State, HUD, or representatives of the

Comptroller General, as requested, all records pertaining to matters covered by this

Agreement. The Contractor shall permit the State, HUD, or representatives of the

Comptroller General, collectively or separately, to audit, examine and reproduce such

records, and to make audits of all contracts, invoices, materials, payrolls, records of

personnel, data and other invoices, materials, payrolls, records of personnel, data and other
information relating to all matters covered in this Agreement.

Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.
The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.
In the event that sefvices under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

Exhibit C-1 — Revisions to Standard Provisions Contractor Initials , ' %@
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10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

Exhibit C-1 — Revisions to Standard Provisions Contractor Initials M
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NH Department of Health and Human Services

CERTIFICATION REG

STANDARD EXHIBIT D

ARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Sect
Sections 5151-5160 of the Drug-#
701 et seq.), and further agrees
1.12 of the General Provisions ex

ALTERNATIVE | - FOR GRANTE

US DEPARTMENT OF HEALTH
US DEPARTMENT OF EDUCATI
US DEPARTMENT OF AGRICUL

This certification is required by
Workplace Act of 1988 (Pub. L. 1
regulations were amended and p
21691), and require certification &
award, that they will maintain a d
grantee (and by inference, subH
certification to the Department in
federal fiscal year covered by the
fact upon which reliance is placeg
certification shall be grounds fi
government wide suspension or d

NH

The grantee certifies that

on 1.3 of the General Provisions agrees to comply with the provisions of
‘'ree Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
to have the Contractor's representative, as identified in Sections 1.11 and
ecute the following Certification:

ES OTHER THAN INDIVIDUALS

AND HUMAN SERVICES - CONTRACTORS
ON - CONTRACTORS
TURE - CONTRACTORS

the regulations implementing Sections 5151-5160 of the Drug-Free
00-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989
ublished as Part Il of the May 25, 1990 Federal Register (pages 21681-
by grantees (and by inference, sub-grantees and sub-contractors), prior to
rug-free workplace. Section 3017.630(c) of the regulation provides that a
grantees and sub-contractors) that is a State may elect to make one
each federal fiscal year in lieu of certificates for each grant during the
certification. The certificate set out below is a material representation of
i when the agency awards the grant. False certification or violation of the
pr suspension of payments, suspension or termination of grants, or
ebarment. Contractors using this form should send it to:

Commissioner
Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

t will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possessian or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b)
The dang

(2)

(3) Any avail
and

(4) The pena
occurring

NH DHHS, Office of Business Operations

Standard Exhibit D — Certification Regardin

January 2009
Page 1 of 2

Establishing an or

ngoing drug-free awareness program to inform employees about

ers of drug abuse in the workplace;

The grantee’s policy of maintaining a drug-free workplace;

able drug counseling, rehabilitation, and employee assistance programs;

ties that may be imposed upon employees for drug abuse violations
in the workplace;

Contractor Initials: é B:i

Date_11/14/13

g Drug Free Workplace Requirements




(c) Making it a requin
be given a copy o

(d) Notifying the emp
employment unde

) Abide by
(2) Notify the

Page of

ement that each employee to be engaged in the performance of the grant
f the statement required by paragraph (a);

loyee in the statement required by paragraph (a) that, as a condition of
r the grant, the employee will

he terms of the statement; and
employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such

conviction;

(e) Notifying the age
subparagraph (d

ncy in writing, within ten calendar days after receiving notice under
2) from an employee or otherwise receiving actual notice of such

conviction. Employers of convicted employees must provide notice, including position title,
to every grant officer on whose grant activity the convicted employee was working, unless
the Federal agency has designated a central point for the receipt of such notices. Notice
shall include the identification number(s) of each affected grant;

(f Taking one of th
subparagraph (d)

e following actions, within 30 calendar days of receiving notice under
2), with respect to any employee who is so convicted

)] Taking appropriate personnel action against such an employee, up to and including

terminatig
amended

(2) Requiring
rehabilitat

n, consistent with the requirements of the Rehabilitation Act of 1973, as
or

such employee to participate satisfactorily in a drug abuse assistance or
ion program approved for such purposes by a Federal, State, or local

health, law enforcement, or other appropriate agency;

(9) Making a good faith €
of paragraphs (a), (b)

(B) The grantee may insert in
connection with the specific grant.

ffort to continue to maintain a drug-free workplace through implementation

(), (d), (e), and (f).

the space provided below the site(s) for the performance of work done in

Place of Performance (street address, city, county, state, zip code) (list each location)

Check [ if there are workplaces

on file that are not identified here.

Families in Transition gom: To:

(Contractor Name) (Period Covered by this Certification)

Maureen Beauregard

President

(Name & Title of Authorized Contractor Representative)

NH DHHS, Office of Business Operations
Standard Exhibit D — Certification Regarding Drug Free Workplace Requirements
January 2009
Page 2 of 2
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The Contractor identified in Section
319 of Public Law 101-121, Govern
and further agrees to have the Cont
Provisions execute the following Cert

US DEPARTMENT OF HEALTH AN
US DEPARTMENT OF EDUCATIO
US DEPARTMENT OF AGRICULT

Page of

Department of Health and Human Services

STANDARD EXHIBIT E
ERTIFICATION REGARDING LOBBYING

fe—

1.3 of the General Provisions agrees to comply with the provisions of Section
ment wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
ractor's representative, as identified in Sections 1.11 and 1.12 of the General

ification:

HUMAN SERVICES - CONTRACTORS
- CONTRACTORS
RE - CONTRACTORS

Programs (indicate applicable program covered):

*Temporary Assistance to Needy Families un
*Child Support Enforcement Program under Ti
*Social Services Block Grant Program under
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under T

Contract Period: through

er Title IV-A
le 1IV-D
itle XX

tle IV

The undersigned certifies, to the best

(1)

No Federal appropriated funds
person for influencing or atte

of his or her knowledge and belief, that:

have been paid or will be paid by or on behalf of the undersigned, to any

mpting to influence an officer or employee of any agency, a Member of

Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with

the awarding of any Federal ¢

contract, grant, loan, or cooperg
(2) If any funds other than Federal
or attempting to influence an
employee of Congress, or an &
grant, loan, or cooperative g
undersigned shall complete ar
accordance with its instructions,
(3) The undersigned shall require
sub-awards at all tiers (including
agreements) and that all sub-res

This certification is a material repres
made or entered into. Submission o
imposed by Section 1352, Title 31, U
to a civil penalty of not less than $10,

Families in Transition

ontract, continuation, renewal, amendment, or modification of any Federal
tive agreement (and by specific mention sub-grantee or sub-contractor).

appropriated funds have been paid or will be paid to any person for influencing

officer or employee of any agency, a Member of Congress, an officer or
mployee of a Member of Congress in connection with this Federal contract,
greement (and by specific mention sub-grantee or sub-contractor), the
d submit Standard Form LLL, (Disclosure Form to Report Lobbying, in
attached and identified as Standard Exhibit E-1.)

hat the language of this certification be included in the award document for
subcontracts, sub-grants, and contracts under grants, loans, and cooperative
cipients shall certify and disclose accordingly.

sentation of fact upon which reliance was placed when this transaction was
f this certification is a prerequisite for making or entering into this transaction
S. Code. Any person who fails to file the required certification shall be subject
000 and not more than $100,000 for each such failure.

»

Maureen Beauregard, President

(Authorized Contractor Representative Name & Title)

November 14, 2013

(Contractor Name)

NH DHHS, Office of Business Operations

Standard Exhibit E — Certification Regarding Lg

January 2009

(Date)

bbying

Contractor Initials:Afw
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)yartment of Health and Human Services

STANDARD EXHIBIT F

NH Dep

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in $ections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
By signing and submitting this proposal (contract), the prospective primary participant is
providing the certification set out below.

The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the certification. The certification or
expianation will be considered in connection with the NH Department of Health and Human
Services' (DHHS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furnish a certification or an explanation shall disqualify
such person from participation in this transaction.

The certification in
placed when DHHS
prospective primary
other remedies avai
for cause or default.

his clause is a material representation of fact upon which reliance was
determined to enter into this transaction. If it is later determined that the
participant knowingly rendered an erroneous certification, in addition to
lable to the Federal Government, DHHS may terminate this transaction

mary participant shall provide immediate written notice to the DHHS
5 proposal (contract) is submitted if at any time the prospective primary
hat its certification was erroneous when submitted or has become
of changed circumstances.

The prospective pri
agency to whom thi
participant learns t
erroneous by reason

transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
bant,” “person,” “primary covered transaction,” “principal,” “proposal,” and

The terms “covered
transaction,” “particij

“voluntarily excluded
and Coverage secti
See the attached de

The prospective prin
the proposed covers
tier covered transag
voluntarily excluded

," as used in this clause, have the meanings set out in the Definitions

ons of the rules implementing Executive Order 12549: 45 CFR Part 76.
finitions.

nary participant agrees by submitting this proposal (contract) that, should
xd transaction be entered into, it shall not knowingly enter into any lower
tion with a person who is debarred, suspended, declared ineligible, or

from participation in this covered transaction, unless authorized by

DHHS.

Contractor Initials: ‘2' Sé

Date;._11/14/13

NH DHHS, Office of Business Operations
Standard Exhibit F ~
Certification Regarding Debarment, Suspension and Other Responsibility Matters
January 2009
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7. The prospective primary participant further agrees by submitting this proposal that it will

include the clause
Voluntary Exclusio

titled “Certification Regarding Debarment, Suspension, Ineligibility and
nh - Lower Tier Covered Transactions,” provided by DHHS, without

modification, in all lower tier covered transactions and in all solicitations for lower tier covered

transactions.

8. A participant in a

covered transaction may rely upon a certification of a prospective

participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the

eligibility of its pri

ncipals. Each participant may, but is not required to, check the

Nonprocurement List (of excluded parties).

9. Nothing contained i

n the foregoing shall be construed to require establishment of a system of

records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normally

possessed by a pru

10. Except for transacti
a covered transacti
who is suspended,
transaction, in addi

dent person in the ordinary course of business dealings.

ons authorized under paragraph 6 of these instructions, if a participant in
on knowingly enters into a lower tier covered transaction with a person
debarred, ineligible, or voluntarily excluded from participation in this
ion to other remedies available to the Federal government, DHHS may

terminate this transaction for cause or default.

PRIMARY COVERED TRANSACTIONS
(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and

its principals:

(a) are not present

y debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within
or had a civil j
offense in con
(Federal, State

a three-year period preceding this proposal (contract) been convicted of
udgment rendered against them for commission of fraud or a criminal
nection with obtaining, attempting to obtain, or performing a public
or local) transaction or a contract under a public transaction; violation of

Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,

falsification or
property;

destruction of records, making false statements, or receiving stolen

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental

entity (Federal,
paragraph (I)(b)

(d) have not within

State or local) with commission of any of the offenses enumerated in
of this certification; and

a three-year period preceding this application/proposal had one or more

public transactians (Federal, State or local) terminated for cause or default.

(2) Where the prospect
certification, such
(contract).

NH DHHS, Office of Business Operation
Standard Exhibit F -

ve primary participant is unable to certify to any of the statements in this
prospective participant shall attach an explanation to this proposal

5 Contractor Initials: ! @'

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009
Page 2 of 3

Date: 11/14/13




LOWER TIER COVERED TRAN
By signing and submittir
as defined in 45 CFR
principals:

(a) are not preg
or voluntar
department

(b) where the f
such prospe

The prospective lower f|

Page of

NSACTIONS
ng this lower tier proposal (contract), the prospective lower tier participant,
Part 76, certifies to the best of its knowledge and belief that it and its

sently debarred, suspended, proposed for debarment, declared ineligible,
ily excluded from participation in this transaction by any federal
or agency.

yrospective lower tier participant is unable to certify to any of the above,
2ctive participant shall attach an explanation to this proposal (contract).

er participant further agrees by submitting this proposal (contract) that it

will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - |
covered transactions an

(Contractr Representative Signatu

Families in Transition

ower Tier Covered Transactions,” without modification in all lower tier
d in all solicitations for lower tier covered transactions.

40

Maureen Beauregard, President

(Authorized Contractor Representative Name & Title)

November 14, 2013

(Contractor Name)

NH DHHS, Office of Business Operation
Standard Exhibit F —

Certification Regarding Debarment, Susp

January 2009
Page 3 of 3

(Date)
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nartment of Health and Human Services

STANDARD EXHIBIT G

CERTIFICATION REGARDING
JANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Sec
representative as identified in S
certification:

1. By signing and submitt
efforts to comply with al

tion 1.3 of the General Provisions agrees by signature of the Contractor's
ections 1.11 and 1.12 of the General Provisions, to execute the following

ing this proposal (contract) the Contractor agrees to make reasonable
applicable provisions of the Americans with Disabilities Act of 1990.

ad

Jﬁmma_@auu
(Contractor Representative Signatu

Maureen Beauregard, President
'ey ) (Authorized Contractor Representative Name & Title)
Families in Transition November 14, 2013

(Contractor Name)

NH DHHS, Office of Business Operation
Standard Exhibit G — Certification Regar
January 2009

(Date)

5
ding the Americans With Disabilities Act

Contractor Initials: (! dgj

bate: 11/14/13




NH Dey

CERTIFICATION R

Page of

sartment of Health and Human Services

STANDARD EXHIBIT H

lEGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - En
(Act), requires that smoking ng
contracted for by an entity and
or library services to children un
directly or through State or locg
law does not apply to childrer
Medicare or Medicaid funds, ant
to comply with the provisions of
$1000 per day and/or the impos

The Contractor identified in Secf
representative as identified in §
certification:
1. By signing and submitting t
with all applicable provisions

(E,[ontéctor Represengive Signatﬁ'

Families in Transiti

vironmental Tobacco Smoke, also known as the Pro-Children Act of 1994
t be permitted in any portion of any indoor facility owned or leased or

ised routinely or regularly for the provision of health, day care, education,

der the age of 18, if the services are funded by Federal programs either
| governments, by Federal grant, contract, loan, or loan guarantee. The

1's services provided in private residences, facilities funded solely by
d portions of facilities used for inpatient drug or alcohol treatment. Failure

the law may result in the imposition of a civil monetary penalty of up to
tion of an administrative compliance order on the responsible entity.

ion 1.3 of the General Provisions agrees, by signature of the Contractor’s
ection 1.11 and 1.12 of the General Provisions, to execute the following

his contract, the Contractor agrees to make reasonable efforts to comply
of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Maureen Beauregard, President
(Authorized Contractor Representative Name & Title)

on November 14, 2013

(Contractor Name)

NH DHHS, Office of Business Operation
Standard Exhibit H — Certification Regar
January 2009

(Date)

Contractor Initials:

Date: 11/14/13
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NH Department of Health and Human Services

STANDARD EXHIBIT 1
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the
Standards for Privacy and Securjty of Individually Identifiable Health Information, 45 CFR Parts 160 and
164 and those parts of the HITECH Act applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that receive, use or
have access to protected health [information under this Agreement and “Covered Entity” shall mean the
State of New Hampshire, Department of Health and Human Services.

BUSINESS ASSOCIATE AGREEMENT

1) Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in Title XXX, Subtitle D. Sec.

13400.

b. ‘“Business Associate” has the meaning given such term in section 160.103 of Tile 45, Code of
Federal Regulations.

c. “Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

d. “Designated Record Set! shall have the same meaning as the term “designated record set” in 45
CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term ‘“health care operations” in 45
CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501

and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g).

[13

j.  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR |Parts 160 and 164, promulgated under HIPAA by the United States

Department of Health and Human Services.
Standard Exhibit | — HIPAA Business Associate Agreement Contractor Initials:‘mﬁ
September 2009
Page 1 of 6 Date:11/14/13
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“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.501.

. “Secretary ” shall mean the Secretary of the Department of Health and Human Services or his/her

designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not secured

by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

Other Definitions - Alll terms not otherwise defined herein shall have the meaning established

under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of|the Privacy and Security Rule.

Business Associate may use or disclose PHI:

L. For the proper management and administration of the Business Associate;
1I. As required by law, pursuant to the terms set forth in paragraph d. below; or
111 For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit| A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis [that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

Standard Exhibit | - HIPAA Business Associate Agreement Contractor Initials: l h i i

September 2009
Page 2 of 6
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If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI

pursuant to the Privac

y and Security Rule, the Business Associate shall be bound by such

additional restrictions and shall not disclose PHI in violation of such additional restrictions and

shall abide by any addit

Obligations and Activ

onal security safeguards.

ities of Business Associate.

Business Associate sha
any use or disclosure

1 report to the designated Privacy Officer of Covered Entity, in writing,
of PHI in violation of the Agreement, including any security incident

involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.

13402.

The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate sha

1 make available all of its internal policies and procedures, books and

records relating to the use and disclosure of PHI received from, or created or received by the

Business Associate on

behalf of Covered Entity to the Secretary for purposes of determining

Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shal] require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on

the use and disclosure o
provided under Section
third party beneficiary
intended business assoc

f PHI contained herein, including the duty to return or destroy the PHI as
(3)b and (3)k herein. The Covered Entity shall be considered a direct
of the Contractor’s business associate agreements with Contractor’s
ates, who will be receiving PHI pursuant to this Agreement, with rights

of enforcement and indemnification from such business associates who shall be governed by

standard provision #13
health information.

of this Agreement for the purpose of use and disclosure of protected

Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered

Entity, for purposes of

enabling Covered Entity to determine Business Associate’s compliance

with the terms of the Agreement.

Within ten (10) busine
Associate shall provide

ss days of receiving a written request from Covered Entity, Business
access to PHI in a Designated Record Set to the Covered Entity, or as

directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR

Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR

Section 164.526.

Contractor Initials:_%ﬁ

Date: 11/14/13
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Business Associate sha
disclosures as would be
an accounting of disclog

Page of

Il document such disclosures of PHI and information related to such
required for Covered Entity to respond to a request by an individual for
ures of PHI in accordance with 45 CFR Section 164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Assaciate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the |protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so

long as Business Associ
that the Business Assd

ate maintains such PHI. If Covered Entity, in its sole discretion, requires
ciate destroy any or all PHI, the Business Associate shall certify to

Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall ng
Privacy Practices provi
extent that such change

tify Business Associate of any changes or limitation(s) in its Notice of
ded to individuals in accordance with 45 CFR Section 164.520, to the
or limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation of

permission provided to

Covered Entity by individuals whose PHI may be used or disclosed by

Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR

Section 164.508.

Covered entity shall p

romptly notify Business Associate of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the

extent that such restricti

pn may affect Business Associate’s use or disclosure of PHI.

Contractor Initials:

Date: 11/14/13
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Standard Exhibit | - HIPAA Business Associate Agreement

Termination for Cause

In addition to standard

Page of

provision #10 of this Agreement the Covered Entity may immediately

terminate the Agreement\upon Covered Entity’s knowledge of a breach by Business Associate of

the Business Associate
immediately terminate {
the alleged breach withi
that neither termination
Secretary.

Miscellaneous

Definitions and Regulat

greement set forth herein as Exhibit I. The Covered Entity may either
he Agreement or provide an opportunity for Business Associate to cure
n a timeframe specified by Covered Entity. If Covered Entity determines
nor cure is feasible, Covered Entity shall report the violation to the

ory References. All terms used, but not otherwise defined herein, shall

have the same meaning
amended from time to t
to a Section in the Priva

Amendment. Covered |
amend the Agreement,
changes in the requirem
state law.

Data Ownership. The
respect to the PHI provi

Interpretation. The part
Covered Entity to comp

Segregation. If any tern
or circumstance is held

can be given effect with
this Exhibit I are declare

Survival. Provisions 1
destruction of PHI, exte

as those terms in the Privacy and Security Rule, and the HITECH Act as
me. A reference in the Agreement, as amended to include this Exhibit L,
cy and Security Rule means the Section as in effect or as amended.

Entity and Business Associate agree to take such action as is necessary to
from time to time as is necessary for Covered Entity to comply with the
ents of HIPAA, the Privacy and Security Rule, and applicable federal and

Business Associate acknowledges that it has no ownership rights with
ded by or created on behalf of Covered Entity.

ies agree that any ambiguity in the Agreement shall be resolved to permit
y with HIPAA, the Privacy and Security Rule and the HITECH Act.

n or condition of this Exhibit I or the application thereof to any person(s)
invalid, such invalidity shall not affect other terms or conditions which
out the invalid term or condition; to this end the terms and conditions of
d severable.

n this Exhibit I regarding the use and disclosure of PHI, return or
nsions of the protections of the Agreement in section 3 k, the defense and

indemnification provisions of section 3 d and standard contract provision #13, shall survive the

termination of the Agres

September 2009
Page 50f 6

zment.

Contractor Initials:mﬂ

Date: 11/14/13
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IN WITNESS WHEREQF, the parties hereto have duly executed this Exhibit I.

NH DH 7S

Families in Transition

The State Agency Name

amy%mewV

-

-~

L

Name of the Contractor

sy

S Signature 4f Authorized Representative

Maureen Beauregard

Name of Authorized Representat

&&Oc, 74:6\& QM’! %

ive

Name of Authorized Representative

President

Title of Authorized Representative

Title of Authorized Representative

November 14, 2013

@%@03

Date

Standard Exhibit | — HIPAA Business Ass
September 2009
Page 6 of 6

ociate Agreement

Date

Contractor lnitials:_Mﬁ

Date: 11/14/13




NH [

Department of Health and Human Services

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND

TRA]

NSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Account
individual Federal grants equal
report on data related to executi
If the initial award is below $25
over $25,000, the award is subje

In accordance with 2 CFR Part
Department of Health and Huma
subaward or contract award subj

Name of entity

Amount of award

Funding agency

NAICS code for contrac

Program source

Award title descriptive g

Location of the entity

Principle place of perfor

Unique identifier of the

10) Total compensation and

a. More than 80%
revenues are gre

ability and Transparency Act (FFATA) requires prime awardees of
to or greater than $25,000 and awarded on or after October 1, 2010, to

ve compensation and associated first-tier sub-grants of $25,000 or more.

000 but subsequent grant modifications result in a total award equal to or
ct to the FFATA reporting requirements, as of the date of the award.

170 (Reporting Subaward and Executive Compensation Information), the
n Services (DHHS) must report the following information for any

ect to the FFATA reporting requirements:

ts / CFDA program number for grants
f the purpose of the funding action

mance

entity (DUNS #)

names of the top five executives if:

of annual gross revenues are from the Federal government, and those
ater than $25M annually and

b. Compensation i

formation is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-

252, and 2 CFR Part 170 (Rep
agrees to have the Contractor’s
Provisions execute the following

The below named Contractor agr
Department of Health and Huma
Financial Accountability and Tra

(Y\gvu,wm %MJ[U

rting Subaward and Executive Compensation Information), and further
representative, as identified in Sections 1.11 and 1.12 of the General
Certification:

ees to provide needed information as outlined above to the NH

n Services and to comply with all applicable provisions of the Federal

nsparency Act.

.
)

Maureen Beauregard, President

(Contractor Representative Signg

Families in Transiti

B

iture) (Authorized Contractor Representative Name & Title)

on November 14, 2013

(Contractor Name)

(Date)

Contractor initials:
Date: 11/14/13
Page # of Page #




NH Department of Health and Human Services

As the Contractor identified in §
below listed questions are true 4

1. The DUNS number for your e

2. In your business or organizat

ntity is:

STANDARD EXHIBIT J

FORM A

ection 1.3 of the General Provisions, I certify that the responses to the
nd accurate.

825360399

on’s preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,

grants, sub-grants, and/or coopet
from U.S. federal contracts, subg

X

NO
1
If the answe

3. Does the public have access ta
or organization through periodic
of 1934 (15 U.S.C.78m(a), 780(«

NO
If

If the answ

4. The names and compensation
organization are as follows:

Name:
Name:
Name:
Name:

Name:

ative agreements; and (2) $25,000,000 or more in annual gross revenues
ontracts, loans, grants, subgrants, and/or cooperative agreements?

YES
[ the answer to #2 above is NO, stop here
er to #2 above is YES, please answer the following:
information about the compensation of the executives in your business
reports filed under section 13(a) or 15(d) of the Securities Exchange Act
1)) or section 6104 of the Internal Revenue Code of 1986?

YES
the answer to #3 above is YES, stop here

er to #3 above is NO, please answer the following:

of the five most highly compensated officers in your business or

Amount:
Amount:
Amount:
Amount:

Amount:

Contractor initials:
Date: 11/14/13
Page # of Page #
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ate of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FAMILIES IN TRANSITION is a New Hampshire nonprofit corporation
formed May 13, 1994, |I further certify that it is in good standing as far as this office is

concerned, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREOQF, [ hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5" day of June A.D. 2013

Zy Bk

William M. Gardner
Secretary of State




l, Karyn O'Neil

CERTIFICATE OF VOTE

(Corporation without Seal)

, do hereby certify that:

(Name of Clerk of the Cory
1. | am a duly elected Clerk o
2. The following are true copi
Directors of the Corporatio

RESOLVED: That this Corpora
acting through its Department

f

oration; cannot be contract signatory)

Families in Transition
(Corporation Name)

es of two resolutions duly adopted at a

h duly held onNovember 14 2013

{Date)

meeting of the Board of

tion enter into a contract with the State of New Hampshire,
of Health and Human Services, , for the provision of

services,

RESOLVED: That the Pres

ident

is hereby authorized on behalf
and to execute any and all doc
revisions, or modifications ther

3. The forgoing resolutions ha
as of the 14 day of NOJ
(Date Contract

4., Maureen Beauregar

{Title of Contract Signatory)

of this Corporation to enter into the said contract with the State
uments, agreements and other instruments, and any amendments,
eto, as he/she may deem necessary, desirable or appropriate.

ve not been amended or revoked, and remain in full force and effect
vember | zoli_
Signed)

d is the duly elected President

{(Name of Contract Signat

of the Corporation,

STATE OF NEW HAMPSHIRE

County of Hillsborough

The forgoing instrument was a

By Karyn O'Neil

Ory) (Title of Contract Signatory)

X iy ﬂ/ -

{Si %tuﬁ: E‘f\t'ferk ot the Corporation)
J

cknowledged before me this 14 day of Nov. , 2013,

(Name of Clerk of the Corp

NH DHHS, Office of Business Operation

Bureau of Provider Relationship Manag ment

Certificate of Vote Without Seal

ration)

(deits oy

(Notary Public/ Jg/stuce of the Peace}

Commission Expires:

RUTH A. SYREK, Notary Public
My Commission Expires October 16, 2018

July 1, 2005
Page 1 of 1



Client#: b

ACORD.

5

CERTIFICATE OF LIABII

LITY INSURANCE

AMIL6

DATE {(MM/DD/YYYY)

08/20/13

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR
BELOW. THIS CERTIFICATE OF INSURANCE D
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
DES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the certificate holder is an ADD

the terms and conditions of the pol

certificate holder in lieu of such endorsement(s

icy, certain

).

ITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER g?lugACT
Davis Towle Morrill & Everett PHONE <. 603 225-6611 | TA%. noj: 603-225-7935
115 Airport Road EMAL s
P O Box 1260 *

Concord, NH 03302-1260

INSURER(S) AFFORDING COVERAGE

NAIC ¥

INsureR A : Philadelphia Insurance Co.

INSURED
Families in Transition,

Inc

wsurer g : Wesco Insurance Company

122 Market St ——
Manchester, NH 03101 HSURERD:
INSURERE : .
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INS

RANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, | THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES.

LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF INSURANCE ﬁ%?z" Wi POLICY NUMBER (ﬁllblgm (ﬁILICY EXP—| LmMITs
A [ GENERAL LIABILITY PHPK961287 01/01/2013 01IO1IZO14| EACH OCCURRENCE $1,000,000
X| COMMERCIAL GENERAL LIABILITY PRMARE L S Penirence) | $100,000
] CLAIMS-MADE OCCUR MED EXP (Any one person) | $5,000
| PERSONAL 8 ADV INJURY [ $1,000,000
|| GENERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - comp/OP AGG | $3,000,000
[ Jeoucy| %R [ Jioc $
A | AUTOMOBILE LIABILITY PHPK961287 01/01/2013|01/01/2014 FUERED SINGLEUMIT 1 4,000,000
X| aNY AUTO BODILY INJURY (Per person) | $
|| Ak Quneo SCHEQULED BODILY INJURY (Per accident) | §
| X| Hireo auTos NON-QWNED PROPERTY DAVAGE s
$
A | X|UMBRELLALIAB OCCUR PHUB406925 1/01/2013|01/01/2014 EACH OCCYRRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
DED | XLREfENTlON $10000 $
B | WORKERS COMPENSATION n WWC3047690 01/01/2013|01/01/2014 X [WSTA: [ [OTF
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] $1,000,000
gé?égf;%g; ‘8‘;‘:’ ‘OPERATIONS below E.L. DISEASE - POLICY LmMIT | $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attac]

h ACORD 101, Additional Remarks Schedule, If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire,

Department of Health and Huma
Services
Bureau of Homeless and Housing

=1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ATTN: Eric Borrin 129 Pleasant S
| Concord. NH 03301 M 1wl
(=4 © 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) 1 of 1 The ACORD name and logo are registered marks of ACORD

#5146067/M135858

SML
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EVACHON CL[JKAY CERTIFIED PUBLIC ACCOUNTANTS

< v DO 608 Chestnut Street » Manchester, New Hampshire 03104
& COMPANY PC (603) 622-7070 » Fax: (603) 622-1452 » www.vachonclukay.com

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Families in Transition, Inc. and Subsidiaries

Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Families in Transition,
Inc. and its subsidiaries, which comprise the. consolidated statement of financial position as of December
31, 2012 and the related consolidated statements of activities, functional expenses, and cash flows for the
year then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material

misstatement, whether due to

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We did not audit the financial statements of the individual subsidiaries (Millyard Families II
Limited Partnership, Bicentennial Families Cancord Limited Partnership, Family Bridge Limited
Partnership, Family Willows Limited Partnership, Belmont Street Family Housing, School/Third Street,
and Lowell Street) which statements reflect total assets constituting 81.7 percent of consolidated total
assets at December 31, 2012, and total revenues constituting 42.2 percent of consolidated total revenues
for the year then ended. Those statements were audited by other auditors, whose reports have been
furnished to us, and our opinign, insofar as it relates to the amounts included for these subsidiaries, is
based solely on the reports of the other auditors. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated|financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal
control relevant to the entity’s preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no

1




such opinion. An audit also
reasonableness of significant
presentation of the consolidat

We believe that the
basis for our modified audit o

Basis for Qualified Opinion

We were not engage

includes evaluating the appropriateness of accounting policies used and the
accounting estimates made by management, as well as evaluating the overall
ed financial statements.

audit evidence we have obtained is sufficient and appropriate to provide a
pinion.

to audit the financial statements of Family OutFITters, LLC, a subsidiary

of Families in Transition, l?nc. Management has decided to omit the financial position of Family

OutFlITers, LLC as of Decem
flows for the year then ende
December 31, 2012 and for
respectively. In our opinion,
required by accounting princi

Qualified Opinion

In our opinion, excep
paragraph, the consolidated fi
the consolidated financial pos
2012, and the results of its ¢
accounting principles generall

Other Matters

Supplementary Information

Our audit was condu

ber 31, 2012 and its statements of activities, functional expenses, and cash

d. Total assets, liabilities, revenues and expenses of this subsidiary as of

the year then ended are $195,799, $124,659, $665,829 and $722,119,
the inclusion of this subsidiary in the consolidated financial statements is

bles generally accepted in the United States of America.

t for the effects of the matter described in the Basis for Qualified Opinion
nancial statements referred to above present fairly, in all material respects,
ition of Families in Transition, Inc. and its subsidiaries as of December 31,
sperations and its cash flows for the year then ended in accordance with
y accepted in the United States of America.

cted for the purpose of forming an opinion on the consolidated financial

statements as a whole. The consolidating financial statements and the financial statements of Families in

Transition, Inc. (not including

required part of the consoli
management and was derived

used to prepare the consolidat
procedures applied in the audi

including comparing and recq
records used to prepare the cd
themselves, and other additiot

the United States of America.

subsidiaries) are presented for purposes of additional analysis and are not a
dated financial statements. Such information is the responsibility of.
from and relates directly to the underlying accounting and other records
ed financial statements. The information has been subjected to the auditing
t of the consolidated financial statements and certain additional procedures,
onciling such information directly to the underlying accounting and other
»nsolidated financial statements or to the consolidated financial statements
1al procedures in accordance with auditing standards generally accepted in
In our opinion, the information is fairly stated, in all material respects, in

related to the consolidated findncial statements as a whole.

Summarized Comparative Information

The summarized finan

Inc.’s 2011 financial stateme

opinion was issued on those fi
financial statements, we also 4
h
applied. We were not engaged

2011 financial statements.

cial information for 2011 has been derived from the Families in Transition,
nts, which were audited by a predecessor auditor. An unqualified audit
nancial statements dated March 20, 2012, As part of our audit of the 2012
udited the adjustments described in Note S that were applied to restate the
1 our opinion, such adjustments are appropriate and have been properly
1 to audit, review, or apply any procedures to the 2011 financial statements




of the Entity other than with r
any other form of assurance ot
Other Reporting Required by
In accordance with Go
5, 2013, on our consideration
on our tests of its complia
agreements. The purpose of
financial reporting and comp
internal control over financia
performed in accordance wit
Inc.’s internal control over fing

E

I
h

Oach o Cluka

Manchester, New Hampshire
April 5,2013

];:spect to the adjustments and, accordingly, we do not express an opinion or

the 2011 financial statements as a whole.

Government Auditing Standards

vernment Auditing Standards, we have also issued our report dated April

pf Families in Transition, Inc.’s internal control over financial reporting and
Nc

e with certain provisions of laws, regulations, contracts, and grant
hat report is to describe the scope of our testing of internal control over
ance and the results of that testing, and not to provide an opinion on
reporting or on compliance. That report is an integral part of an audit
Government Auditing Standards in considering Families in Transition,

ancial reporting and compliance.

? z"—} Cor\wpam,a/?(-—



FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION -

CURRENT ASSETS

DECEMBER 31, 2012 AND 2011

ASSETS

Cash and cash equivalents

Accounts receivable
Grants receivable
Prepaid expenses
Reserve cash designated
Other assets

TOTAL CURRENT ASSETS

NON CURRENT ASSETS
Investments

for properties

Land, buildings and equipment - net
Other assets - financing fees
TOTAL NON CURRENT ASSETS

TOTAL ASSETS

CURRENT LIABILITIES

LIABILITIES AND NET ASSETS

Current portion of long-term debt

Accounts payable
Accrued expenses

Funds held as fiscal agent

Deferred revenue

Due to related entity

Security deposits
TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES
Minority interest

~

D

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS
Unrestricted
Temporarily restricted

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET

The accompanyin

ASSETS

-4-

2012 2011

$ 620,278 $ 1,228,115
43,692 205,427
108,980 124,213
65,586 56,455
940,581 966,212
44,277 22,493
1,823,394 2,602,915
29,707 28,629
24,756,211 24,509,767
172,393 186,159
24,958,311 24,724,555

$ 26,781,705 $ 27,327,470
$ 121,296 $ 100,872
92,898 144,385

84,815 160,909
66,506 74,626

3,668 5,876

1,976 3,246

28,252 26,344
399,411 516,258
6,652,776 7,311,817
10,067,905 9,899,481
17,120,092 17,727,556

" 9,443,806 9,072,326
217,807 527,588
9,661,613 9,599,914

$ 26,781,705 $ 27,327,470

g notes are an integral part of the financial statements.



FAI\LIILIES IN TRANSITION, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31, 2012

(With summarized financial information for the year ended December 31, 2011)

REVENUE AND SUPPORT

Federal, state and other grant support

Rental income

Public support

Tax credit contributions
Special events

Property management fees
Developer fees

VISTA program revenue

Unrealized (loss) gain on investjnents

Realized (loss) on disposal of a
Interest income

In kind donations

Other income

sets

Net assets realeased from restrictions
TOTAL REVENUE AND SUPPORT

EXPENSES
Program expenses
Fund-raising
Management and General
TOT

AL EXPENSES

INCREASE (DECREASE) IN NET ASSETS

BEFORE MINORITY INTERESTS
Add back losses attributed to
Minority Interests
INCREASE (DECREASE) IN NET ASS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

5ETS

R, as restated

TEMPORARILY 2012 2011

UNRESTRICTED RESTRICTED TOTAL TOTAL
$ 1,663,498  $280,316  § 1,963,816  § 3,601,646
1,590,097 1,590,097 1,634,635
114,182 114,182 157,774
33,600 33,600 188,100
158,436 158,436 119,821
- . 424,756
- . 443,700
94,931 94,931 70,503
1,078 1,078 (342)
(5,998) (5,998) (2,912)
29,946 29,946 1,993
25,585 25,585 29,693
342,318 342,318 104,756

590,099 (590,099)

4,657,772 (309,781) 4,347,991 6,774,093
4,221,855 4,221,855 4,118,752
426,802 426,802 272,390
296,676 296,676 669,442
4,945,333 4,945,333 5,060,584
(287,561)  (309,781) (597,342) 1,713,509
659,041 659,041 343,550
371,480 (309,781) 61,699 2,057,059
9,072,326 527,588 9,599,914 7,542,855
$ 9,443,806  $217,807  $ 9,661,613  $ 9,599,914
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FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

CONSQLIDATED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED DECEMBER 31, 2012
(With summarized financial information for the year ended December 31, 2011)
PROGRAM FUND- MANAGEMENT 2012 2011
ACTIVITIES RAISING AND GENERAL TOTAL TOTAL
EMPLOYEE COMPENSATION
Wages $ 1,266,830 $ 256,790 $ 188,313 $ 1,711,933 $ 1,689,901
Temporary labor - - -
Employee benefits 138,760 28,127 20,626 187,513 189,278
Payroll taxes 107,470 21,785 15,975 145,230 140,681
TOTAL WAGES AND RELATED 1,513,060 306,702 224,914 2,044,676 2,019,860
EXPENSES
Administrative housing expenses 45,485 45,485 201,589
Advertising 3,451 486 357 4,294 5,761
Amortization 13,766 13,766
Bank charges 3,072 3,072 2,929
Consultants 8,877 1,799 1,320 11,996 101,940
Daycare and rental subsidies 142,643 142,643 183,958
Depreciation 768,728 21,986 16,123 806,837 714,521
Development expenses - 8,846
Events 26,431 26,431 32,085
General housing expenses 166,343 166,343 221,445
General insurance 62,759 6,733 4,937 74,429 44,344
Interest expense 102,197 102,197 46,633
Interest-Mortgage 105,738 105,738 101,012
Management fees 35,049 . 35,049 119,119
Meals and entertainment 5,187 1,052 771 7,010 5,228
Membership dues and subscription: 5,908 1,198 878 7,984 6,469
Office supplies 40,786 8,268 6,063 55,117 54,349
Participant clothing and expenses 56,337 56,337 49,076
Postage 4,762 965 708 6,435 4,136
Printing 13,728 2,783 2,041 18,552 4,606
Professional fees 53,833 5,460 4,004 63,297 41,786
Repairs and maintenance 300,020 12,906 9,464 322,390 405,894
Staff development and supervision 12,837 2,602 1,908 17,347 44,046
Subrecipient grants 648 648 23,274
Taxes - property and BET 119,967 119,967 31,943
Technology support 45,170 9,156 6,714 61,040 72,031
Telephone 37,185 7,184 5,268 49,637 48,198
Travel . ’ ’ T 24,644 4,995 3,663 33,302 36,652
Utilities 338,350 338,350 327,769
VISTA program 164,322 164,322 70,848
Workers' compensation insurance 30,075 6,096 4,471 40,642 27,979
In kind expense - services - - 2,258
TOTAL EXPENSES 2012 $ 4,221,855 $ 426,802 $ 296,676 $ 4,945 333
TOTAL EXPENSES 2011 $ 4,118,752 $ 272,390 $ 669,442 $ 5,060,584
The accompanying notes are an integral part of the financial statements.
-6-




FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLCWS

FOR THF YEARS ENDED DECEMBER 31, 2012 AND 2011

CASH FLOWS FROM OPERATING ACTIVITIES 2012 2011
Change in net assets $ (597,342) $ 1,713,509
Adjustments to reconcile change in net assets to

net cash provided by operating activities

Depreciation ' 806,837 714,521
Amortization 13,766
Forgiveness of debt (131,267) (65,634)
Unrealized loss (gain) on investments (1,078) 342
Loss on asset disposal 5,998 2,912
(Increase) decrease in |accounts receivable 161,735 (175,210)
Decrease in grants receivable 15,233 15,334
(Increase) in prepaid expenses (9,131) (4,831)
(Increase) decrease in other assets (21,784) 3,460
Neighborhood Stabilization Grant-Belmont (1,408,320)
Increase (decrease) in accounts payable (51,487) 48,751
Increase (decrease) in accrued expenses (76,094) 53,866
(Decrease) in funds held as fiscal agent (8,120)
Increase (decrease) in deferred revenue (2,208) 298
(Decrease) in due to related party (1,270)
Increase in security deposits 1,908 6,692
NET CASH PROVIDED (USED) BY OPERATING ACTIVITIES 105,696 905,690
CASH FLOWS FROM INVESTING ACTIVITIES
Cash purchases of property and equipment (1,059,279) (2,718,201)
NET CASH (USED) BY INVESTING ACTIVITIES (1,059,279) (2,718,201)
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowing 490,223 2,685,049
Payments on debt (170,108) (379,134)
NET CASH PROVIDED (USED) BY FINANCING ACTIVITIES 320,115 2,305,915
INCREASE (DECREASE) IN CASH (633,468) 493,404
CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 2,194,327 1,700,923
CASH AND CASH EQUIVALENTS AT END OF YEAR $ 1,560,859 $ 2,194,327

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION
Cash payments for interest $ 207,935 $ 130,441

The accompanying notes are an integral part of the financial statements.
-7-




FAM

NOTE A - ORGANIZATIO

Families in Transition, Inc.
under New Hampshire law
effective January 1, 1995,
families who are-homeless
Hampshire area. The Enti
cash_and non-cash contrib

The Entity operates housir

LIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2012

N

(the Entity) was incorporated as a non-stock, non-profit corporation

on May 13, 1994. The Entity, which began independent operations
provides housing and comprehensive social services to individuals and
or at risk of becoming homeless in the Concord and Manchester, New
ty receives funding from federal, state and private grants as well as
utions from the public and from private operations.

g programs in facilities located on Spruce and Amherst Streets in

Manchester, New Hampshire. These programs were formerly run by the New Hampshire

Community Loan Fund (N}

ACLF), Effective January 1, 1995, all leases and contracts related to

the programs were assigned to the Entity. Additional housing facilities were opened at 106 and
122 Market Street, Manchester as well as in Bicentennial Square in Concord in 2004, on Second

Street in Manchester in 20

In 2008, Families in Transi
(CHDO), Housing Benefits

D5, on Douglas Street in 2007 and on South Beech Street in 2008.

tion created a Community Development Housing Organization
Inc. Housing Benefits, Inc. identifies and develops new housing units

and refurbishes existing units to meet the persistent need of combating homelessness. The

Entity owns six properties.
acquired in 2009. Two of
Street and Belmont Street.

th

Two of the buildings, located at School and Third Streets, were
e locations became operational in 2011 and are located at Lowell
In 2012, the CHDO purchased two additional properties - one at 106

Market St, Manchester, NH, which was already operational and one at 576 Central Ave. in Dover,

NH which will become ope

In 2012, Famities in Transi

rational in 2013.

ion acquired Manchester Emergency Housing, Inc., a Manchester,

NH-based entity that that provides emergency shelter for families. The Entity also acquired the

New Hampshire Coalition t
“eliminate the causes of hg
entities are separate 501(c

o End Homelessness, a statewide entity, whose mission is to
melessness through research, education and advocacy.” As both
}3's with fiscal year-ends of June 30, the entities financials are

summarized in Note R of the Notes section of the audit.

NOTE B - SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting

The financial statements o
accounting.

Basis of Presentation

Unrestricted net as

fi Families in Transition, Inc. are prepared using the accrual basis of

sets ~ Net assets that are not subject to donor-imposed stipulations.

Temporarily restric

ed net assets - Net assets subject to donor-imposed restrictions that

may or will be met
restriction expires,

the statement of ac

either by actions of the Entity and/or the passage of time. When a
net assets are reclassified to unrestricted net assets and reported in
tivities as net assets are released.




FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE B - SIGNIFICANT ACCOUNTING POLICIES — CONTINUED

Basis of Presentation (cont

nued)

Permanently restrigted net assets — Net assets subject to donor-imposed stipulations that

they be maintained

As of December 31,

Use of Estimates

The financial statements in¢
ets and liabilities and the reported amounts of revenues and

the carrying amounts of ass

in perpetuity and only the income from the funds may be expended.

2012, the Entity had no permanently restricted net assets.

lude estimates and assumptions made by management that affect

expenses. Actual results may differ from those estimates.

Cash and Cash Equivalents

For purposes of the statem
investments with an initial

Contributions

The Entity reports gifts of cz
with donor stipulations that
(such as when a stipulated
unrestricted net assets and
restrictions. Net assets are

nt of cash flows, the Entity considers all unrestricted, highly liquid
aturity of three months or less to be cash equivalents.

sh or other assets as restricted contributions when they are received
imit the use of the donated assets. When a donor restriction expires
ime restriction ends), temporarily restricted net assets are released to
reported in the statement of activities as net assets released from
released from donor restrictions when time restrictions are realized or

the intended purposes of the fund are satisfied. Temporarily restricted net assets of $217,807 at

December 31, 2012, repres
(See also Note K.)

Donated Property, Equipme

ent amounts designated for program services, not yet expended.

nt and Services

Donations of property and equipment are recorded at fair market value on the date of receipt.

Such donations are reported

Contributions of cash that m
restricted support. Absent d
maintained, the Entity report
assets are placed in service
assets as unrestricted net a

1 as unrestricted support unless the donor has restricted their use.

ust be used to acquire property and equipment are reported as
onor stipulations regarding how long those donated assets must be
s expiration of donor restrictions when the donated or acquired

as instructed by the donor. The Entity reclassifies restricted net

ssets at that time.



FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE B — SIGNIFICANT ACCOUNTING POLICIES — CONTINUED

Donated Property, Equipment and Services {continued)

A number of volunteers have donated their time to the Entity’s program and administrative
services. The value of these services is not reflected in the accompanying financial statements
since the volunteers’ time does not meet criteria for the recognition. An estimate of the value of

this donated time is $627,013.

Property, Plant, Equipment and Depreciation

Property, plant and equipment are recorded at cost or, in the case of donated assets, at fair
market value. The Entity's capitalization policy includes recording assets greater than $1,000.
Repairs and maintenance are expensed as incurred. Depreciation is computed using the
straight-line method over the estimated useful lives of the fixed assets. (See also Note D.)

Functional Expenses

Functional expenses have been allocated between program services and supporting services
based on estimated personnel time and space utilized for the related activity.

Income Taxes

The Entity has received a|determination letter from the Internal Revenue Service stating that it
qualifies for tax-exempt status under Section 501(c)(3) of the Internal Revenue Code for its
exempt function income. In addition, the Entity is not subject to state income taxes.

On July 13, 2006, the FASB issued an income tax pronouncement, which fundamentally changes
the way that the Entity will|be required to treat its uncertain tax positions for financial accounting
purposes. It prescribes rules regarding how the Entity should recognize, measure and disclose in
its financial statements tax positions that were taken or will be taken on the Entity’s tax return that
are reflected in measuring current or deferred income tax assets and liabilities for interim or
annual periods. Differences between tax positions taken in a tax return and amounts recognized
in the financial statements will generally result in an increase in a liability for income taxes
payable, or a reduction in| a deferred tax asset or an increase in a deferred tax liability. On
January 1, 2008, the Entity adopted this pronouncement. At the adoption date, the Entity did not
have any unrecognized tax benefits and determined the impact of this interpretation was not
material to the Entity's financial statements. During the year ending December 31, 2012, no new
additional unrecognized tax benefits were identified. As of December 31, 2012, the tax years
ending December 31, 2011| 2010, and 2009 are open for possibie tax examination.

-10 -




FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE B - SIGNIFICANT ACCOUNTING POLICIES — CONTINUED

Income Taxes (continued)

The Entity does not expect that the amounts of unrecognized tax transactions will change
significantly within the next| twelve months.

Principles of Consolidation

At December 31, 2012, the Entity owned 79% of Brick Mill House Families, Inc. ("Brick Mill"),
100% of Brick Mill House Families Il, Inc. (“Brick Mill 1), 21% of Tricorner Corporation
("Tricorner”), 100% of Bicentennial Family Concord, 100% of Family Mill, Inc., and 100% of Big
Shady Tree, Inc., all of which are New Hampshire corporations. The Entity also owns 100% of
Family OutFiTters, LLC, a limited liability corporation. Through complete management control,
Families in Transition, Inc. also has indirect ownership in Millyard Families Il Limited Partnership
("Miliyard 11"}, Bicentennial Families Concord Limited Partnership, Family Bridge Limited (Family
Mill), and Family Willows Limited Partnership, all of which are New Hampshire Limited
Partnerships, whereby Brick Mill Il is a sole .01% general partner, Bicentennial Family Concord is
a sole .01% general partner, Family Mill is a .01% general partner and Family Willows is a .01%
general partner. The financial statements include the accounts of Families in Transition, Inc. and
the investments in Brick Mill and Brick Mill It, Tricorner, Bicentennial Family Concord, Family Mill,
Family Willows and Family OutFITters on the cost basis of accounting.

The Partnerships are considered variable interest entities and are consolidated in the financial
statements of Families in Transition, Inc. as required by (EITF) 04-5.

In October, 2002, the subsidiary entity, Family OutFiTters, LLC was created with Families in
Transition as its sole member. Family OutFiTters, LLC operates as an independent thrift store
with the sole purpose of be|ng an alternate funding stream for Families in Transition. In 2012,
Family OutFITters operated a thrift store in Manchester, NH and a boutique in Concord, NH.
As the financial statements|of Family QutFITters, LLC, were not audited for fiscal year ending
December 31, 2012 and December 31, 2011, management has decided to omit the financial
position of Family OutFiTters, LLC as of December 31, 2012 and December 31, 2011 and its
statements of activities, functional expenses, and cash flows from these consolidated financial

statements.

In 2011, Families in Transition purchased a property at 20 South Main Street, Concord, NH. This
property serves as the new|location for the Family Outfitters Concord boutique and also includes
tenant-leased office space and two apartments.

Housing Benefits, Inc., incorporated in 2008 as a non-stock, non-profit corporation under New

Hampshire law, currently serves as the property acquisition and renovation arm of Families in

Transition. The corporation|identifies and develops new housing units and refurbishes existing
units to meet the persistent need of combating homelessness.

The partnership of Millyard families Limited Partnership (Millyard | LP) dissolved on August 15,
2012. For this reason, activity shown is partial year. This dissolution was granted at the request
of the limited partner to exit the partnership and to dispose of the property. The newly formed
entity, Millyard |, was then acquired by Housing Benefits, Inc.

-11 -




FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE C - INVESTMENT]IN RELATED ENTITIES

DECEMBER 31, 2012

Investment in related entiqies is comprised of the following:

Brick Mill House Families, Inc.

Brick Mill House Families ll, Inc.

Tricorner

Family OutFITters,

LLC

Bicentennial Family Concord, Inc.

Second Street Family Mill, Inc.

Big Shady Tree, In

The Entity's 100% interest

C.

79%
100%
21%
100%
100%
100%
100%

65,275
0

1,000
1,000
340,000
788,972

100

$ 1,196,347

in Brick Mill House Families Ii, Inc. is carried at no value in the

financial statements becayse management does not believe that future benefits will exceed future

expenditures relating to the entity. (See Note B regarding principles of consolidation).
Investments in related entities are eliminated in the consolidated financial statements.

NOTE D — PROPERTY, PLANT, EQUIPMENT AND DEPRECIATION

Furniture and fixtures
Equipment

Vehicies

Land

Buildings-and improvemen
Total
Less accumulated deprecis

Book value, net

-12-

Useful 2012 2011
Lives Families Properties Total Total
5 years $203,072 $184,189 $ 387,261 $ 379,121
5years 277,665 131,917 409,582 363,128
5 years 178,444 -0- 178,444 128,559
2,707,082 2,707,082 2,705,697
s 30years 2502470 23218124 25720594 25.323.620
3,161,651 26,241,312 29,402,963 28,900,125
tion (796,933) (3.849,819) (4,646,752) _(4,390,358)
$2,364,718 $22,391493 $24,756.211 $24,509.767



FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NQTE E- RELATED PARTY NOTES RECEIVABLE

Long-term receivables consist of notes due from related parties; Millyard Families |,
Bicentennial Families Concord Limjited Partnership, Family Bridge Limited Partnership
and Family Willows Limited Partnership. These notes are eliminated in consolidation:

A mortgage receivable of $400,000, secured by real property. The note bears

simple interest at 7.03% per annum, maturing in May 2026. Interest

only payments are to be paid monthly to the extent of fifty (50%) percent of

net positive cash flow on Millyard I/financials. Accrued interest receivable

at December 31, 2012 was $161,898. $

An unsecured, promissory note of $400,799 , due from Family Bridge LP.
The note bears simple interest at 5.21% per annum, maturing in

August 2034. No interest was paid in 2012. Accrued interest

receivable at December 31, 2012 was $123,551.

A promissory note of $400,000, secured by real estate, due from Family
Willows Limited partnership. The note bears interest at 5.21%. Payment of
principal and interest is deferred until June 28, 2036. Accrued interest at
December 31, 2012, was $139,869.

A mortgage receivable of $275,000, secured by real property, due from
Bicentennial Concord. The note bears simple interest at 4.79% per annum,
maturing in May 2033. Payments Lre applied first to interest due and then to
principal. The balance of principal/due shall be paid in 2033. No interest
payments were received in 2012. Accrued interest receivable at December 31,
2012, was $110,073.

A promissory note of 250,000, secured by real estate, due from Family Willows
Limited Partnership. The note bears interest at 5.15%. Payment of principal

and interest is deferred until June 29, 2037. Accrued interest at December 31,
2012, was $65,855.

Total long-term portion

The following is a summary of maturities due on long term receivables as of December 31, 2012:

Year Ended
December 31 Amount
2013 $ 0
2014 0
- 2015 B 0
2016 0
2017 0
Thereafter 1,725,799
Total $1,725,799

-13-

400,000

400,799

400,000

275,000

250,000

$ 1,725,799



FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE F- LONG TERM DEBT

DECEMBER 31, 2012

Long term debt consists of the following:

A mortgage loan payable to New Hampshire Housing Finance Authority in

monthly payments of $680, includ
The note is secured by real estate
The loan is due and payable in ful

A note payable to New Hampshire
non-interest bearing and is secure
The loan is due and payable upon

ng interest at 1% and an escrow of $289.
located on Amherst Street, Manchester, NH.
in January, 2033.

Housing Finance Authority. The note is
d by real estate located on Amherst St.
sale or refinancing of the property or in June 2042.

A mortgage loan payable to St. M

ry's Bank in monthly payments of $989.50,

including interest at 6.25%. The note is secured by real estate on Spruce Street,
Manchester, NH and is due and payable in full in February, 2019.

3 vehicle loans payable to a dealership in monthly payments of $206 per loan
at 6.99% annual interest rate. The|loans are due and payable in July, 2013,

A vehicle loan on an activity bus payable to New Hampshire Health and Education
Facilities Authority in monthiy payments of $524.78 at 1% annual interest rate.
The loan is due and payable in February, 2017.

A mortgage note, secured by real estate at Beech Street payable to TD Bank, N.A.
in monthly payments of $1,359, including interest at 7.1% and principal.
The loan is due and payable in fulllin November, 2023.

A mortgage note, secured by real ¢state on Douglas St., payable to RBS Citizens
Bank in monthly payments of $2,126, including interest at 4.93% and
principal. The loan is due and payable in full in April, 2024.

Note payable to the City of Manchester, NH, payable in annual installments
of $1,977 at 0% interest. The loan|is due and payable in full in October, 2014.

A mortgage note payable from Bicentennial Families Concord Limited
Partnership, to the New Hampshirg Housing Finance Authority, secured
by real estate and personal property. Monthly payments of $1,095 include
interest at 4.75% per annum until the principal and interest are fully

paid with the final installment due gnd payable on May 1, 2034.

A promissory note payable from Bicentennial Families Concord Limited Partnership
to the New Hampshire Housing Finance Authority. The note is non-interest bearing
and is secured by real estate and various financing instruments. The loan is due and

payable in May 2034.

-14-

74,376

123,249

139,741

4,280

25,689

117,608

264,855

3,955

175,021

102,325



FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TC FiNANCIAL STATEMENTS {CCNTINUED)

DECEMBER 31, 2012

NOTE F- LONG TERM DEBT (CONTINUED)

A promissory note from Bicentennial Families Concord Limited Partnership
to the New Hampshire Housing Finance Authority. The note is non-interest bearing
and is secured by real estate and various financing instruments. The loan is due and

payable in May 2033,

A promissory note payable from Bicentennial Families Concord Limited Partnership to
Merrimack County. The note is non-interest bearing and is secured by real estate and

various financing instruments. All u

npaid amounts are due and payable in full May 27, 2033.

A mortgage note payable from Millyard Families Il Limited Partnership

to the New Hampshire Housing Fin
real estate and various financing in

ance Authority. The note is secured by
struments. The loan is due and payable

upon sale or refinancing of the property or in May 2031. This loan is non-recourse.

A mortgage note payable from Millyard Families Il Limited Partnership to the New

Hampshire Housing Finance Authg

rity. The note is secured by real estate and personal

property. Monthly payments of $1,729 include principal and interest at 3.5% per annum.
The final installment is due and payable on September 1, 2032.

A mortgage note payable from Milly

ard Families Il Limited Partnership to the City of

Manchester, secured by the real estate and various financing instruments. All unpaid
amounts are due and payable in full on August 1, 2031. This note is non-recourse.

A mortgage note payable from Milly
Hampshire Community Loan Fund,
are due and payable in full on Dec

A mortgage note payable from Milly
Community Improvement Program.
and payable in January 2027,

A note payable from Millyard Famil
Loan Fund secured by real estate.

and interest at 2% per annum. The

A mortgage note payable from Farm
Housing Finance Authority secured

ard Families It Limited Partnership to the New
Inc., secured by real estate. Ali unpaid amounts
mber 31, 2031. This note is non-recourse.

ard Families | to the City of Manchester
The note is non-interest bearing and is due

es | to the New Hampshire Community

Monthly payments of $1,121 include principal
final installment is due and payable on June 15, 2022.

ily Bridge Limited Partnership to New Hampshire
by real estate and personal property.

The note bears no interest and is to be repaid from 50% of available surplus cash annually

with all remaining principa! due on 4

A promissory note from Family Brid

Monthly payments of $3,953 includ
payable in full in October 27, 2023.

August 30, 2034.

ge Limited Partnership payable to TD Bank, N.A.
e principal and interest at 7.71%. The loan is

15-

337,720

260,000

462,309

290,630

227,521

250,000

230,000

116,285

850,000

501,084
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FAILIIILIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE F- LONG TERM DEBT (CONTINUED)

A promissory note payable from Family Bridge Limited Partnership to the City of
Manchester. The note is non-interest bearing and all outstanding principal is due
by October 1, 2034. The note is secured by real estate and is non-recourse.

A mortgage note payable from F3
New Hampshire Housing Finance

mily Willows Limited Partnership to the
Authority, secured by real estate

and personal property. The notelis to be repaid from 50% of available

surplus cash annually with all rem

A promissory note payable from H
Manchester. The note is non-inte
payable on October 1 each year.
The note is secured by real estat

A promissory note payable from Hamily Willows Limited Partnership to RBS Citizens Bank

Monthly payments of principal an
until October 14, 2033 when all ol
The note is secured by real estate

A mortgage note payable from Sc
Finance Authority, secured by rea
of $2,774, include principal and in

A mortgage note payable from Scl

aining principal due on July 9, 2037.

ramily Willows Limited Partnership to the City of

rest bearing and has an annual payment of $9,091
All outstanding principal is due by October 2029.
and is non-recourse,

interest (currently at 3.25%) of $2,207 are due
utstanding principa! and interest must be paid.
» and is guaranteed by Families in Transition.

hool/Third Street to the New Hampshire Housing
| estate and personal property. Monthly payments
terest at 8% per annum. The note is due April 1, 2021.

hool/Third Street to New Hampshire Community Loan

Fund. The note is non-interest bearing. Monthly payments of $2,774 will commence in
April 2021 and continue until maturity in September, 2039.

A non-interest bearing mortgage note payable from Belmont Street Family Housing to the

New Hampshire Housing Finance

The note will be paid annually in amounts equal to 50% of surplus cash and must be

paid in full by December, 2040.

A privately-financed mortgage note secured by property located at South Main Street

in Concord, NH. Monthly paymen
per annum. The note will be paid

ts of $3,158 include principal and interest at 6.25%
n full in September 2031.

A non-interest bearing mortgage noote payable from Lowell Street to the New Hampshire
Housing Finance Authority, secured by real estate and personal property. The note

will be paid annually in amounts e
and payable in August, 2040.

qual to 50% of surplus cash. The loan is due

A non-interest bearing mortgage nopte payable from Lowell Street to the City of
Manchester. Annual payments equal to the greater of 25% of new cash flow or $4,000

commenced in October 2012 and

will continue until the maturity date in June 2041.
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600,000

598,957

154,545

336,191

200,540

617,613

433,000

417,878

78,681
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FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE F- LONG TERM DEBT (CONTINUED)

A non-interest promissory note payable from Lowell Street to the New Hampshire Housing

Finance Authority secured by a martgage and security agreement. The note will be forgiven

1/15th per year over the LIHTC compliance period. A total of $131,267 in income was

recoghized during 2012. The lcan is due and payable in August, 2040. 1,772,099

A promissory note payable from Dover Housing Project to New Hampshire Housing Finance
Authority. The note bears no interest and is secured by a mortgage and security
agreement. The note will be paid annually from surplus cash and must be paid

in full by June 2028. 225,000
Total long-term debt $10,189,201

Less current maturities 121,296

Total long-term debt per Consolidated Statement of Financial Statements $10,067,905
Total long-term debt $10,189,201
Total related party long-term debt (see Note E) $ 1,725,798
Total interorganization long-term debt : $11,915,000

The aggregate maturities of long term debt are a follows:

Year Ending
Degember 31 Amount
2013 $ 121,296
2014 122,678
2015 126,734
2016 131,988
2017 134,169
Thereafter 9,652,336
Total $10,189,201
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FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE G — OPERATING LEASES

The Entity rents corporate|office space located at 106 Market and 122 Market Streets in
Manchester, New Hampshire under tenant-at-will arrangements. The rent payments to Millyard |
for 106 Market Street werg $300 per month. The rent payments to Millyard Il for 122 Market
Street were $500 per month. Office space is also maintained at the Concord Bicentennial
location at a rate of $527.50 per month. The Entity incurred a total of $15,930 in rent expense of

its office space in 2012.

NOTE H - CONTINGENCIES

The Entity participates in a number of federally assisted grant programs. These programs are
subject to financial and compliance audits by the grantors or their representatives. The amounts,
if any, of additional expenses which may be disaliowed by the granting agency cannot be
determined at this time, although the Entity expects such amounts, if any, to be immaterial.

NOTE I - GRANT REVENUE

The Entity's primary sources of support are fees and grants received from the federal
government, the State of New Hampshire, and local foundations. The recognized revenue from
grants for the year ended December 31, 2012 was $1,963,816 (or 45.5% of total revenue). The
various grant agreements are awarded on an annual basis or bi-annual basis. Revenue is
recognized as earned under the terms of the contract and is received on a cost reimbursement
basis. Other support originates as rental income, property management fees, public support and

miscellaneous sources.

NOTE J — FAIR VALUE OF FINANCIAL INSTRUMENTS

The Entity’s financial instruments, none of which are held for trading purposes, include cash,
investments, accounts payable, accounts receivable and notes receivable. The Entity estimates
that the fair value of all financial instruments at December 31, 2012, does not materially differ
from the aggregated carrying values of its financial instruments recorded in the accompanying
statements of financial posilion.

-18 -




FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

NOTE K - TEMPORARILY

DECEMBER 31, 2012

RESTRICTED NET ASSETS

Temporarily restricted net %ssets are available for the following specific services:

The Family Place $ 5,018
Research and training 40,000
Lawell Street 12,932
Manchester Emergency Housing 13,700
Scholarships and tutoring 12,595
VISTA program 71,992
Dover Housing Program 20,000
Direct care for clients 16,570
Grant receivable-time restricted 25,000

$ 217,807

NOTE L - RETIREMENT PLAN

The Entity has a tax deferred retirement plan which is available to all full-time employees. All
employees are eligible to participate and are fully vested with the first contribution. The Entity
matches contributions at 100% up to 3% of compensation. In calendar year 2012 the Entity
contributed $33,257 as its employer match expenses. At December 31, 2012, twenty-eight

employees were participating in the plan.

NOTE M - HOUSING ACT|

In 2011, Families in Transifion entered into a Fiscal Sponsorship Agreement with Housing Action
New Hampshire (HANH), gn unincorporated association. Authority to manage the programmatic
activities of HANH is vested solely in HANH. Families in Transition maintains the books and
financial records for HANH) in accordance with generally accepted accounting principles. HANH
is presented in the Families in Transition financial statements as a "funds held as fiscal agent”

ON NEW HAMPSHIRE

liability with the corresponding cash balance.
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FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE N - MINORITY INTEREST

Minority interest, as shown on the Statement of Financial Position, represents investments by
Limited Partners in the properties according to the following schedule:

Minority
Limited Partner Property Interest
Community Capital 2000 Miliyard Families 11 $ 1,159,663
NH Housing Equity Fund Bicentennial Families 440,412
JP Morgan Chase Bicentennial Families 440,498
BCCC, Inc. Family Bridge 10
Boston Capital Corporate Family Bridge 2,056,161
BCCC, Inc Family Willows 10
Boston Capital Midway Family Willows 2,556,022

S 6652776

NOTE O - Line of Credit .

In 2005, the Entity obtained a line of credit of $100,000 with a financial institution. This line of
credit matured on May 31, 2006 has been renewed annually each year since. During the term of
agreement, the interest ratle on any outstanding principal balance shall be equal to the Base
Rate, as defined by the fingncial institution, with a floor of 4.00%.

As of December 31, 2012, the outstanding balance of the line of credit was $-0- and the interest
rate was 4.00%.
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FAMILIES IN TRANSITION, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012
NOTE P - Significant Concentrations of Credit Risk

The Entity maintains its cash balances in two financial institutions. The balances are insured by
the Federal Deposit Insurance Corporation up to a combined total of $250,000 per financial
institution as of December 31, 2012. The bank balances may, at times, materially exceed
federally insured limits. The Entity has not experienced any losses on such accounts. The
Entity’s uninsured cash balance was $149,351 as of December 31, 2012.

NOTE Q ~ RELATED ENTITIES DISCLOSURE

Manchester Emergency Hausing, Inc., a FIT-owned 501(c)3, presented the following financials at
fiscal year-end, 6/30/12: '

ASSETS:

Cash, savings and investments $ 6,969
Land and Buildings $ 56,836
Total Assets: $ 63,805
LIABILITIES:

Current Liabilities $ 6,488
Total Equity $ 57,317
Total Liabilities & Equity $ 63,805
Total Revenues: $175,342

Total Expenses: $186,486

Net Loss at 6/30/12; ($11,144)
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FAM

LIES IN TRANSITION, INC. AND SUBSIDIARIES

NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE R - RELATED ENTITIES DISCLOSURE (continued)

The New Hampshire Coalijtion to End Homelessness a FIT-owned 501(c)3, presented the
following financials at fiscal year-end, 6/30/12:

ASSETS:

Cash, savings and investments $ 10,774
Other Assets $ 2,143
Total Assets: $ 12,917
LIABILITIES:

Current Liabilities $ 4,726
Total Equity $ 8,191
Total Liabilities & Equity $ 6894
Total Revenues: $ 6,323

Total Expenses: $ 864

Net Income at 6/30/12: $ 7,187

NOTE S -- RESTATEMEN

T OF NET ASSETS

Family QutFITters, LLC is a wholly owned subsidiary of Families in Transition, Inc. During the

year ended December 31,
information of Family OutF

2012, management has decided to omit the unaudited financial
Tters, LLC from these consolidated financial statements. As

condensed comparative information is included in these consolidated financial statements, net

assets have been restated

as of January 1, 2011 and 2012 as follows:

2012 2011
Net assets - January 1 (as $ 9,727,344 $ 7,652,722
previously reported) .
Amount of restatement due (127,430) (109,867)
to removal of subsidiarny
from the consolidated
financial statements
Net assets - January 1 $ 9,599,914 $ 7,542,855
as restated
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FAMILIES IN TRANSITICN, INC. AND SUBSIDIARIES
NOTES TO FINANCIAL STATEMENTS (CONTINUED)

DECEMBER 31, 2012

NOTE T~ SUBSEQUENT EVENTS

Management has evaluated subsequent events to April 5, 2013 the date that the financial
statements are available tg be issued and has determined that there are no transactions requiring

disclosure.
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FAMILIES IN TRANSITION, INC.

STATEMENT OF FINANCIAL POSITION

{Not including subsidiaries)

DECEMBER 31, 2012

(With summarized financial information for the year ended December 31, 2011)

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable
Grants receivable
Prepald expenses

Accrued interest receivable on related party note
Reserve cash designated for properties

Due from related party
Other assets
TOTAL CURRENT ASSETS

NON CURRENT ASSETS
Related party notes receivable
Investments
Investment in related entities

Land, buildings and equipment - net

TOTAL NON CURRENT ASSETS

TOTAL ASSETS

CURRENT LIABILITIES

Current portion of long-term| debt

Accounts payable
Accrued expenses
Funds held as fiscal agent
Due to related party
Deferred revenue
Security deposits

TOTAL CURRENT LIABILITIES

NONCURRENT LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS
Unrestricted
Temporarily restricted

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

ASSETS
TEMPORARILY 2012
UNRESTRICTED RESTRICTED TOTAL TOTAL
$ 314,991 $217,807 $ 532,798 $ 1,026,481
110,349 110,349 308,404
108,980 108,980 124,213
16,409 16,409 15,155
601,247 601,247 505,357
34,407 34,407 65,219
162,149 162,149 75,206
. 1,000
1,348,532 217,807 1,566,339 2,121,035
1,725,799 1,725,799 1,725,799
4,656 4,656 3,578
1,196,347 1,196,347 1,196,347
2,364,718 2,364,718 2,101,756
5,291,520 5,291,520 5,027,479
$ 6,640,052 $217,807 $ 6,857,859 $ 7,148,514
LIABILITIES AND NET ASSETS
$ 46,453 $ $ 46,453 $ 40,240
51,433 51,433 78,173
83,937 83,937 149,313
66,506 66,506 74,626
61,209 61,209 78,840
293 293 719
8,924 8,924 4,281
318,755 318,755 426,192
1,125,178 1,125,178 1,022,415
1,443,933 1,443,933 1,448,607
5,196,119 5,196,119 5,172,319
217,807 217,807 527,588
5,196,119 217,807 5,413,926 5,699,907
$ 6,640,052 $217,807 $ 6,857,859 $ 7,148,514
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(With summarized financial information for the year ended December 31, 2011)

REVENUE AND SUPPORT
Federal, state and other gré'nt'?ﬂpp’brt"
Rental income
Public support
Tax credit revenue
Special events
Property management fees
Developer fees
Program service revenue L
Unrealized (loss) gain on investments
(Loss) on asset disposal
Interest income
In kind donations
Other income
Net assets released from restriction

EXPENSES
Program expenses
Fund-raising
Management and General
TOTAL EXPENSES

INCREASE (DECREASE) IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

FAMILIES IN TRANSITION, INC.

STATEMENT OF ACTIVITIES
(Not including subsidiaries)

For The Year Ended December 31, 2012

TEMPORARILY 2012 2011
UNRESTRICTED  RESTRICTED TOTAL TOTAL
$ 1,435,820 $280,318 $ 1,716,138 $ 2,039,900
247,651 247,651 248,857
114,182 114,182 157,774
33,600 33,600 188,100
158,436 158,436 119,821
508,296 508,296 463,528
- . 443,700
94,931 94,931 70,503
1,078 1,078 (342)
. . (2,912)
97,133 97,133 97,549
25,585 25,585 29,693
206,922 206,922 126,752
590,099 (590,099)
3,513,733 (309,781) 3,203,952 3,983,923
2,766,455 2,766,455 2,452,764
426,802 426,802 272,390
296,676 296,676 669,442
3,489,933 3,489,933 3,394,596
23,800 (309,781) (285,981) 589,327
5,172,319 527,588 5,699,907 5,110,580
$ 5,196,119 $217,807 $ 5,413,926 $ 5,699,907
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Families in Transition
122 Market Street
Manchester, NH 03101
Tel. 603-641-9441
Fax. 603-641-1244

Families
in Transition
Orovisiing a Home Budding Hops

Mission

Tp provide safe and affordable housing and
comprehensive social services to individuals
and families who are homeless or who are at risk of
becoming homeless, enabling them to gain

self-sufficiency and respect.




P

Families
in Transition
Board of Directors
Karyn O’Neil, Chair Susan Grodman, Vice Chair
Senior Vice President, Citizens Bank The Derryfield School, Director of Service & Global
-, Eouciton
Karyn.ONeil@rbscitizens.com 2108 River Road, Manchester, NH 03104
_ serodman(@derryfield.org
Board member since 2003 Phone: 603-540-0860

Board member since 2007

Deborah J. Brann, Treasurer Trevor Arp, Secretary

Controller Comcast, VP of Product Management

St. Paul's School 86 Godfrey Lane, Fremont, NH 03044
e Trevor  Arp@cable.comcast.com

dbrann@sps.edu Phone:603-244-2209

G, Board member since 2008

Board member since 2011

Sedra Michaelson, Joan Reische
Strategic Account Manager, CCH, a Wolters Retired Professional Baker
Kluwer business '

0

smichael@cch.com

i Y Board member since 1998

Board member since 2003

Dick Anagnost Judy Bergeron

President Anagnost Investments President, MTS Services
dick@anagnost.com ~ Jbergeron@mtsservices.com
Board member since 2007 Boarg member since 2005

Rev. Gayle Murphy Theresa Dolloff

Northwood Congregational Church, UCC Retired Marketing Professional
Board member since 2008 Board member since 2007
Graham Chynoweth David Donohue

Dynamic Network Services, Inc., D Two Communications, Principal
Chief Operating Officer

david@dtwo.biz

chynoweth@dyn.com Board member since 2009

Board member since 2009




Eric Demaree
CCA Global Partners
President Carpet One Floor & Home Division

Board member since 2012

Charla Stevens
McLane, Graf, Raulerson & Middleton Esquire

aanc!ester, NH 03105

Board member since 2013

As of May 2013

Stephanie Sledjeski
Lincoln Financial Group, Asst Vice President

Board member since 2010

Margaret “Missy” Fulton

Assistant Commissioner

N H Department of Revenue Administration
109 Pleasant Street

Concord, NH 03302
mfulton@rev.state.nh.us
603-490-3606

Board member since 2012




Maureen Ann Beauregard

Professional Experience

November 1991 to Present: Families in Transition, 122 Market Street, Manchester, NH
03101.

1995-Present. President, Families in Transition. Developed a Board of Directors and
established Familigs in Transition as a private nonprofit agency in 1995. Responsible for
grant writing, fundraising, facility development, oversight of agency personnel, program
development, day to day operations, reporting to state and federal agencies and public
relations.

e 2003to Present: Development and Implementation of 33 units permanent affordable
housing in Manchester.

e 2001-2003: Development of Families in Transition — Concord, 16 units of affordable
housing with 6 designated for homeless women with a disability and 10 designated
for transitional housing for homeless women and their children.

e 2001 to Present: Development of Families in Transition’s social entrepreneurship,
Family OutFITters thrift store and Employment Training Program.

e 1998 —2001: Development of Millyard II Transitional Housing Program with 19
apartments and 1 interim unit for 3 families.

* 1995 —1997: Development of Millyard I Transitional Housing Program with 12
apartments for homeless women with children.

e 1994 - 1995: Development of steering committee to form the Board of Directors for
Families in Transition and Families in Transition becomes and independent 501 ©

€))

1991- 1994 New Hampshire Community Loan Fund. Program Director. Designed and
implemented transitional housing programs for the homeless women with and without

children.

e 1993 — 1994: Development and implementation of Community Program providing
supportive services to 14 homeless women and their children and assisting them in
attaining and maintaining housing.

* 1992 —1993: Development and implementation of Amherst Street Transitional
Housing Program for 9 homeless single women.

e 1991 - 1992: Development and implementation of Spruce Street Transitional

Housing Program for 5 homeless women and their children.

November 1989-March 1991: Child Protective Service Worker II for the Division for Children
and Youth Services, 30 Maplewood Avenue, Portsmouth, NH. Advocated for abused and
neglected children in court, established support network (fostercare, visitation, and
counseling) to help|in the abuse/neglect recovery process.

November 1988-November 1989: Substance Abuse Counselor for Team Coordinating
Agency, Phoenix East, Haverhill, MA. Counseled clients, aided and found resources



(AA/NA meetings

employment, education, and counseling) for residents in halfway

house for alcoholic/addicts, age 16-25. Conducted weekly support group.

Education

Bachelor of Science degree from the University of New Hampshire, College of Life

Science and Agriculture.

1998 to 2004 — Northe
Directors.
1998 to 2004 — Northe
Investment Committee
2004: New Hampshire

Area of study: Family Studies.

Professional Affiliations and Honors

rm New England Housing Investment Fund. Member of Board of
rn New England Equity Fund. Member Board of Directors and

Business Review, Business Excellence Awards 2004, Maureen

Beauregard for Excellence in Non-Profit
2004: The Walter J. Dunfey Awards for Excellence in Management awarded to Families in

Transition

2003: YWCA Susan B. Anthony Award, Woman of the Year

2003: New Hampshire
and Families in Transi
Housing in New Ham
2002: Great Bay Foun

Housing Finance Authority Annual Conference: Maureen Beauregard
ion recognized as Best Practice for Development of Affordable

shire.

dation: $150,000 grant award for the development and implementation

of social entrepreneurship, Family OutFITters.
2002: Citizens Bank and WMUR Channel — 9, 2003 Community Champions Award for
Homelessness for New Hampshire

2001: Manchester Con
Urban Development, S

tinuum of Care Narrative submission to the U.S. Dept. of Housing &
uperNOFA: 1 of top 10 narratives in the country.

2003 to Present: YMCA Diversity Committee
2003 to Present; Intown Manchester, Economic Development Committee, Trustee
2003: The Sharing F oﬁndation, Caring for Cambodia’s Children Parent Advisory Council

2003 to Present: New
by Governor Benson
2002 to Present: Polic

Hampshire Interagency Council on Homelessness, member appointed

y Academy for the Chronically Homeless, member

2002 to Present: Great Bay Foundation, Work Group consisting of 5 leading initiatives,

member

2001 to Present: Manchester Task Force on Housing, member appointed by Mayor
1999 to Present: Northern New England Housing Investment Fund, Investment Committee,

Trustee
1998 to Present: Man
member

chester Continuum of Care, Chairperson in 1998, 2003, founding
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stephanie Allain Savard, LICSW

e

Licensure and Education:
New Hampshire Licensed Independent Clinical Social Worker, #941, April,

Professional Experience:
Vice-President, 1

Counselor/Family
NH, 1993 — 1996.

2000.

Masters in Social Work, Boston University, 1996.
Bachelor of Arts — Honors in Psychology, Keene State College, 1992.

Associate of
Boston Unive

Low Income
(C3P), 2000.

Oversight of
within agenc
employment

—
9

Science in Chemical Dependency, Keene State College, 1992.

rsity Workshop-Based Trauma Certificate, 2006.

Housing Tax Credit Certified Credit Compliance Professional

amilies in Transition, Manchester, NH, 1/97 — Present.

clinical department and all supportive services programming
¥, including case management, therapeutic services,
& training services, youth programming and specialized

programming. Oversee and manage treatment and supportive services for a
program capacity of 150+ homeless families and individuals to ensure that
consistent and quality clinical services are provided. Oversight of 135+ units

of affordable

housing to ensure quality and safe housing for all tenants.

Provide administrative and clinical supervision to all licensed clinicians,
masters and bachelor level clinician & case managers. Provide oversight to

the Property
funding requi

Administration Department, including management of all

rements for each property, including Low Income Housing Tax

Credits, HOME, Housing and Urban Development, CDBG, etc.
Assumes responsibilities and decision-making for agency in the absence of

the President
agency and si

Assist President on personnel issues and in oversight of
rategic planning.

Provide therapeutic services to participants of program, including

participation
various issue

in participant team meetings. Co-facilitate support groups on
5, including self-esteem, co-dependency, Relational/Cultural

Theory, trauma and relationships.

Families in Transition Board of Directors Programs and Supportive Services
Committee Member and assist in Board of Director meetings.

Member of the Manchester Continuum of Care, 10/00 — Present; Community
Awareness Committee Chair 2003/2004; 2006 — Present.

Supervised 15
culture technig

Service Worker, NFI Midway Residential Shelter, Manchester,

adolescent males utilizing behavior management and normative
jues.




®
assessments

MSW Clinical In
1995-1996.
Provided ass¢
abusers in ea
Developed a

creating a prg

MSW Clinical C¢

1995.

transitioning

VISTA Volunteer

Professional Affiliation

[ ]
- Present.

e Board of Dire

Awafds & Professiona

National Association of Social Workers, Member 1996-Present; NH Chapter
Board of Directors, Vice-President 2006 —

Union Leader and Business Industry Association “40 Under 40 Leaders of

Provided cas¢
with psychiat
Developed an
Developed an

Developed, r¢
programs and
Diversity Cor
writing; desig
coordinating ]

Lazarus Hous

Supervised all shifts and summer activity program; Conducted family

d counseling.
tern, CASPAR Emergency Service Center, Cambridge, MA,

zssments, individual and group therapy to homeless substance
rly recovery.

resource manual of services for client referral and assisted in
ygram brochure.

iseworker Intern, WorkSource of Work, Inc., Quincy, MA, 1994-

> management, counseling, and crisis intervention to consumers
ric disabilities in a vocational rehabilitation workshop.

d co-facilitated support groups.

d facilitated a pre-employment program for consumers

into community work.

Center for Human Services, Seattle, WA, 1992-1993,

>cruited, and supervised a volunteer program for multiple
departments.

nmittee Member; Assisted in agency fundraising and grant
med and marketed public relation materials; assisted in
Board of Directors and chairing Board committees.

s and Volunteer Expérience:
e Transitional Housing Advisory Council, Lawrence, MA, 2004

ctors of the NH Coalition to End Homelessness, 12/00 - 2002.
I Memberships:

Present.

New Hampshire, 2004

NH Homeless
Services, 200]

Service Providers Award, Office of Homeless and Housing
3.




bbie Marie Weinstein

SUMMARY OF QUALIFICATIONS

A dynamic and passionate self-starter with diversified experience and strong interest in, non-profit and
social service organizations, working with underserved populations and crisis intervention services.

PROFESSIONAL EXPERIENCE

Families in Transition, Manchester, NH Aug 2013 - Present
Intake Coordinator

Bridges Domestic and Sexual Violence Support, Nashua, NH 2011-2013
Social service agency.
Crisis Intervention Advocate {2011 - Present)

4 Respond to clients in crisis. Identify problems, explore options, and support clients in making their
own decisions. Offer emotional support, assistance, advocacy, referral information, and follow-up
as needed.

4 Document all direct service activities. Record client statistical data, including referrals if any, and
maintain related agency documentation.

A Advocate with clients in|the courts, police stations, hospitals, and other agencies, as determined
by the client involved. Provide limited transportation to clients.

A Collaborate with other staff to enhance direct service delivery as assigned. Develop and maintain
contacts with other human service providers in the greater Nashua Area. Participate in back-
rotation on nights and weekends.

Volunteer Coordinator (2011 - 2013)

A Work with the Direct Service Program Coordinator to enhance the direct service provision of the
agency, specifically by coordinating volunteer recruitment, training and retention.

4 Schedule volunteers for shifts on the support line. Organize quarterly volunteer trainings and
update training curriculum as needed.

A Supervise agency volunteers, interns and per diem workers, collaborating with the Direct Service
Program Coordinator and Milford Program Coordinator Recruit and interview new volunteers with
the Direct Service Progiam Coordinator.

4 Document all volunteer activities. Maintain and secure all volunteer records. Assist in developing
and facilitating team-building exercises, events and meetings for volunteers.

Support Group Facilitator (2011 - 2012)

4 Created a safe, stable environment for group members. Planned and presented weekly
educational topics based on member needs. Managed time in the group and keep members on
topic.

4 Collected and submitted monthly group attendance data for agency reporting.

AmeriCorps Victim Assistance Program, Bridges, Nashua, NH 2011
National Service Program :
Crisis Intervention Advocate
A Performed this role for 3 months and was subsequently hired as a permanent employee at the
agency.

AmeriCorps VISTA, YWCA NH, Manchester, NH 2010-2011
National Service Program
Development Assistant
A Developing and implementing a comprehensive public relations program to increase the visibility
of YWCA programs. Send press releases and public service announcements to media outlets.
A Centralize and standardize all fliers, brochures and e-blasts for YWCA programs, events and
activities.
A Crisis line volunteer advocate, work closely with advocates and group facilitators to increase
attendance at support groups.
A Increased social media readership and awareness through the creation of a dedicated blog and
Twitter feed, in addition to increasing Facebook followers.




Constellation NewEnergy, Bos
A leading U.S. competitive eneg
Administrative Assistant
4 Worked independently
company departments
simultaneously.

A Assisted marketing team
of informational packets

A Scheduled and coordin
department activities.

Devonshire, Boston, MA
Luxury rental apartments.
Marketing Administrative As
A Designed and distribut
flyers for building resid
various websites.
A Handled leasing relatec
prospective resident ap
assembled client mater

Concord Monitor, Concord, NH
An award-winning daily newspd
Advertising Account Executiy

4 Actively pitched and ac

prospective clients. Mar

advertise.

A Worked closely with gra
campaigns for clients. C
mailings to inform custg

YWCA New Hampshire 2011, G

HUD Point In Time Count 2011,
Manchester Kid's Marathon 201
Child Health Services 2010-11,

Three Acre Kitchen 2009-10, Sc
New Hampshire Film Festival 2(

(

:

on, MA 2007-2009

rgy supplier.

and within a team on both nonrecurring and ongoing projects for all
as needed. Handled multiple projects for multiple departments

with development and execution of direct mail campaigns and assembly
for seminars. Created flyers for company sponsored employee events.
ated meetings and conferences. Organized travel arrangements and

2007

istant
d weekly availability reports via email. Researched and created events
nts. Created flyers for broker incentive and updated rental listings on

i inquiries and resident related issues. Scheduled broker tours,
artment showings and freight elevator usage. Managed daily calendar and
1als for the director of marketing.

2005-2007
per.

ye

nuired local business advertisers and maintained database of current
naged current client accounts and assured that they continued to

phic artists and production team to build successful new ads and ad
soordinated exhibits at and attended trade shows. Coordinated direct
mers of new and upcoming advertising opportunities.

ADDITIONAL EXPERIENCE

risis Line Volunteer Advocate

Volunteer

0, Volunteer

Family Literacy Program Volunteer

ycial Media Coordinator, Design Assistant
109 & 2010, Festival Volunteer

Volunteer NH 2009, Graphic D?sign Volunteer

EDUCATION and SKILLS

BA in Communications, University of Massachusetts, Amherst, MA

Proficient in Microsoft Office Sui
Completed 30hrs of crisis line a¢
Completed AmeriCorps Victim A

te, Publisher and Social Media tools.
jvocate training at the YWCA New Hampshire.
\ssistance Program Training




Objective:

Katelyn Gagnon

To obtain a position within a social service agency and utilize interpersonal skills through working with the community in which they serve.

Education:

Keene State College

229 Main Street

Keene, NH 03435

Bachelor of Arts in Psychology
Graduated May 2011
2007-2011

John Stark Regiona! High School
618 N. Stark Highway

Weare, NH 03281

High School Diploma
2003-2007

Experience:

Families in Transition
122 Market Street
Manchester, NH 03101
603-641-9441
February 2013- present

Job Title: Day time Program Aide at Manchester Emergency Housing
Job description: provide case management to families within the shelter and also in the housing program, general shelter oversight, screen calls for clinical

hotline.
Supervisor: Stephanie Savard

Child and Family Services
464 Chestnut Street
Manchester, NH 03105
603-518-4000

August 2011-February 2013
Job Title: Parent Aide

Job Description: in home support services for children and families in which a case has been founded as abuse and/or neglect. Models appropriate

parenting and supporting safe and healthy inte:
Supervisor: Maria Berube

Greater Manchester Family YMCA
116 Goffstown Back Road
Goffstown, NH 03045
603-497-4663

June 2012-March 2013

Job Title: Sports Coacb

Job Description: Teach parent/child soccer,
Supervisor: Katie Duffey
YMCA Camp Halfmoon
May 2008-September 2011
Job Title: Program Director
Job Description: Temporary summer positio
activities, open and close camp.
Supervisor: Katie Duffey

ractions. Travel required.

-ball, and basketball classes for 3-5 year old children.

n, supervise six members of the program staff, organize weekly schedule, engage children in program

Skills: extensive computer skills, familiar with Microsoft Office, positive attitude, quick learner, open minded and willing to leam new concepts.

First Aid and CPR certified
Volunteer Opportunities
NH Lady Twisters AAU basketball

Head Coach
March 2013-June 2013




Assistant Coach
March 2012-June 2012

References:
Lynn Gamache

Sue Dodge

Amy Malone




Alyssa Peroni

Objective To obtain a challenging position in the field of human services that utilizes my education and
experience, so that ] can contribute to the organization and enhance my professional skills.

Education Bachelor of Arts in Psychology Minor in Sociology — Criminal Justice
University of Hartford, West Hartford, CT; May 2009

Honors/
Awards Summa Cum Laude
Dean’s List, President’s List
Psi Chi, National Honor Society in Psychology, member
Professional
Experience  Families in Transiqion, Manchester, NH January 2013- Present
Housing Advocate
e Provide direct case management to participants in the housing program.
e  Assist participants with maintaining housing and address issues related to homelessness.
e  Address crises as they occur, including providing backup support for calls to emergency
hotline.
o Facilitate groups and workshops for participants to attend.
Greater Nashua Mental Health Center, Nashua, NH November 2010 — January 2013
Psychiatric Rehabilitation Specialist
e Provided support, education, and outreach to a caseload of severely mentally ill adults.
e Coordinated community support systems, resources, and services for consumers.
e Provided crisis intervention as needed.
e Used therapeutic techniques to assist clients with removing barriers and learning skills to
improve independent functioning.
e Completed ongoing trainings related to mental health, substance use, medications, and client
care.
Nashua Children’s Home, Nashua, NH June 2009 — November 2010
Assistant Residential Supervisor of the Older Girls Residence
e Provided supervision and support to employees and up to twelve residents.
o Taught independent living and social skills through activities and programming.
o Dispensed medications on a daily basis.
e Used crisis prevention and intervention techniques as needed.
Leadership
Activities McKinney Homeless Shelter, Hartford, CT September 2009 — December 2007
Volunteer

e Completed 100 hours spending time with residents with mental illness, substance use and
disabilities in day program and preparing meals.

University of Hartford, West Hartford, CT September 2007 — December 2007

School of Arts and Sciences, Preceptor

* Assisted professar with course content, lectures, grading, and student needs.

University of Hartford, West Hartford, CT September 2005 — May 2006

Educational Main Street, Tutor

s« Worked one-on-one and in small groups with elementary school students in the community to
improve reading skills.
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> PHPVI 2013-2014
Key Personnel

Name Title Salary % paid from Amt pd
contract this contract
Maureen Beauregard ~ |President 128,125 2% 2,563
Stephanie Savard * +|Vice President 78,806 35% 27,582
Abbie Weinstein " |intake Coordinator 35,000 50% 17,500
Katelyn Gagnon Housing Advocate 33,000 45% 14,850
Alyssa Peroni .- Housing Advocate 34,000 20% 6,800




