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His Excellency, Governor Christopher T. Sunimu
and the Honorable Council

State House |
Concord, New Hampshire 03301

May 19, 2022

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an amendment to merchant card processing services contract 8002850 to allow First
Data Merchant Services, LLC, of Alpharetta, OA (VC #315135) to assume responsibility from
FDS Holdings, Inc., Alpharetta, OA (VC #344407) and extend the termination date from June
30, 2022 to June^30, 2024. The original contract was approved by Governor and Executive
Council on September 18, 2013, item #27E, as amended by the First Amendment on August 5,
2014, Item #105! the Second Amendment on December 15, 2015, Item #104, the Third
Amendment on June 6, 2018, Item #174, and the Fourth amendment on May 1, 2019, Item #79,
the Fifth Amendment on June, 16, 2021, Item#159. The price limitation remains the same, at
$25,000,000.00. |A11 other provisions of the Agreement, approved by the Governor and Executive
Council shall remain in full force and effect.

I
I

Funding'shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The purpose of this item is to obtain authority to extend the State's merchant card
processing contract with First Data Merchant Services LLC. First Data Merchant Services LLC.
and FDS Holdings LLC. are both subsidiaries of Fiserv Inc. The entities were merged retaining the
name First Data Merchant Services LLC dissolving FDS Holdings Inc. Pending Governor and
Council approval, this Sixth Amendment will allow First Data Merchant Services, LLC,
Alpharetta, GA (VC #315135) to assume responsibility for the current contract from FDS
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Holdings, Inc. and extend the contract expiration date to June 30, 2024, aligning with the
expiration date ohhe primary statewide merchant card processing Contract with JP Morgan Chase
d/b/a Paymentech, LLC. This coterminous expiration sh^ll facilitate the State to conduct a
coordinated transition for all aspects of merchant card processing e.g. credit card payments, gift
card, e-checks, etc.

On September 18, 2013, item #27E, Governor and Executive Council approved a statewide
contract with Banc of America Merchant Services, LLC, Englewood, CO (VC #177856) for
merchant card processing services, with Bank of America N.A., Jamaica Plain, MA as the sponsor
bank, in the amount of $25,000,000, with a contract term expiring June 30, 2018.

The First Amendment, August 5, 2014, item #105, extended the end date for conversion of
the merchant card services processing platform from August 31, 2014 through November 14,
2015. No additional funding.

The Second Amendment, December 15, 2015, item #104, retroactively extended the end
date for conversion of the merchant card services processing platform from November 14, 2015
through March l'5, 2016. No additional funding.

The Third Amendment, June 6, 2018, item #174, extended the contract from June 30, 2018
through June 30,12019 and allowed time for the State to evaluate alternative opportunities within
the market with intentions of identifying potentially to have a single contractor for merchant card
services. The results of the aforementioned evaluation established the primary merchant card
processing services contract with JP Morgan Chase d/b/a Paymentech, LLC. No additional
funding.

The Fourth Amendment, May 1, 2019, item #79, extended the contract through June 30,
2021 and replaced Fee Structure, Equipment Costs, and Terminals. The contract extension was to
allow adequate time for eighteen (18) agencies to transition to the new Statewide Contract
8002054 with JPMorgan Chase d/b/a Paymentech, LLC. The Fee Structure, Equipment Costs, and
Terminals changes were due to industry technological advancements preventing direct replacement
of existing equiplment.

The Fifth Amendment, June 16, 2021, item #159, extended the contract through June 30,
2022 to allow additional time for ten (10) agencies to transition their nierchant card processing
environments to the Statewide Contract with JPMorgan Chase d/b/a Paymentech, LLC. The
amendment also allowed FDS Holdings, Inc., Alpharetta, OA (VC #344407) to assume
responsibility fo * the current contract, from JV Wind Down, LLC, formerly known as Banc of
America Merch^t Services, LLC, with Bank of America N.A. remaining as the sponsor bank. No
additional funding. .

There are currently seven (7) agencies that did not complete transition to the statewide
contract with JP Morgan Chase d/b/a Paymentech, LLC:

1) Administrative Office of the Courts - 13 locations remaining (5 locations transition
in progress) ,

TDD ACCESS: RE1.AY NH 1-800-735-2964
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2) Department of Health and Human Services - Food Services (transition in progress)
3) Department of Natural and Cultural Resources - Hampton Beach and Cannon

Mountain

4) Department of Safety - 5 locations
,5) Fi'sh and Game
6) Lottery
7) Secretary of State

An RFP is to be issued fiscal year 2023 to address the approaching expiration of the
Statewide Contract. As a result, the intention would be to allow the six (6) locations currently in
progress to transition to the statewide contract with JP Morgan Chase d/b/a Paymentech, LLC. The
remaining locations would stay with First Data Merchant Services through the completion of the
requested contract extension to avoid transitioning twice within two years in the event a new
vendor is selected.

I
Based on the foregoing, I am respectfully recommending approval of the contract

amendment with First Data Merchant Services, LLC.

Respectfully submitted,

CJ-Ol-I-
Charles M.- Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964
www,nh,gov/doU

Denis Goulct

Commissioner

Charles M.

May 4,2022

Arlinghaus, Commissioner
Slate of New Hampshire
Deparlment of Administrative Services
25 Capitol Street
Concord, ̂ H 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to enter into a contract
amendment with First Data Merchant Services LLC of Alpharetta, GA, for Merchant
Card Processing Services as described below and referenced as DolT No. 20I4-064F.

This statewide contract amendment with First Data Merchant Services will
continue to provide Merchant Card Processing Services to State agencies.

There is no cost to the State associated with this contract. The contract
amendment shall become effective upon Governor and Executive Council
approval through June 30, 2024.

A copy of this letter should accompany the Department of Administrative
Services' submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/R.A

DoITNo. 2014-064F

cc: Theresa Pare Curtis, DOIT

Innovative Technologies Today for New Hampshire's Tomorrow



SIXTH AMENDMENT TO THE CONTRACT BETWEEN

FIRST DATA MERCHANT SERVICES LLC.
AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT #8003028

This Sixth Amendment (hereinafter referred to as the "Amendment"), dated this _22nd_day of April,
2022, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter
referred to as "the State") and First Data Merchant Services LLC ( hereinafter referred to as "the
Contractor") for Merchant Cord Processing Services.

WHEREAS, pursuant to on agreement effective September 18, 2013, Item #27E, as amended
by the First Amendment on August 5, 2014 (Item #105), the Second Amendment on December 15,
2015 (Item #104), the Tliird Amendment on May 9, 2018, (Item #174), and Fourth Amendment on May

2019 (Item #79), Fi
(hereinafter referred to

th Amendment on June 16, 2021 (ltem#159) set to expire June 30, 2022,
OS "the Agreement") to perform certain services for the State in consideration

of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties; and

WHEREAS, Bank of America, N.A. is Sponsor bonk for First Data Merchant Services LLC.

WHEREAS, On September 30, 2021, FDS Holdings, Inc. merged into and with First Data Merchant
Services LLC, with First Data Merchant Services LLC as the surviving entity; First Data Merchant
Services LLC assumes all liabilities and performance obligations under the Agreement; and

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, Item 1.7 Completion Date and substitute the following;

1 .7 Julie 30, 2024
2  Replace "FDS Holdings, Inc." with "First Data Merchant Services LLC" throughout the Agreement,

including but not lirnited to Form Number P-37, Item 1.3.

3  First Data Merchantj Services LLC agrees to assume any and all liability and performance obligations
under the Agreement.

4 All other provisions of the Agreement, approved on September 18, 2013, Item #27E, as amended by the
First Amendment ori August 5, 2014 (Item #105), the Second Amendment on December 15, 2015 (Item
#104), the Third Amendment on May 9, 2018, (Item #174), and Fourth Amendment on May 1, 2019 (Item
#79), Fifth Amendrrjent on June 16, 2021 (ltem#159) by the Governor and Executive Council remain in
full force and effec.

Page 1 of 2
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FIRST DATA MERCHANT SERVICES LLC.

Shane McCullough

(Print Name)

jjlle: Authorized Signer

Date: 4/22/2022

STATE OF NEW HAMPSHIRE

Charles M. Arlinohous
(Print Name)

Title: Commissioner.

Department of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

(Print Name)

Title: .

Date:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Nome)
Title:

Page 2 of 2
Contractor Initials:ifink-

Date: 4/22/22



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that FIRST DATA MERCHANT

SERVICES LLC is a Florida Limited Liability Company registered to transact business in New Hampshire on August 16, 1996.1

further certify that alljfecs and documents required by the Secretary of State's office have been received and is in good standing as
far as this office is concerned.

Business ID: 25S300

Certificate Number: 0005702734

y

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I4th day of March A.D. 2022.

William M. Gardner

Secretary of State
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State of New Hampshire

Department of State

2022 ANNUAL REPORT

Filed

Dale Filed: 3/14/2022

EfTcctive Date: 3/14/2022

Dusincss ID: 25S300

William M. Gardner

Secretary of Slate

Foreign Limilcd Liuhilily Company

BUSINESS NAME; FIRST DATA MERCHANT SERVICES LLC
i

BUSINESS TYPE:
I

BUSINESS ID:

STATE OF FORlllATION:
255300

Florida

CURRENT PRINCIPAL OFFICE ADDRESS
r

CURRENT MAILING ADDRESS

2900 Westside Parkway
Alpharcttn, GA, 30004, USA

P.O. Box 979

Brooklleld, \VI, 53008, USA

REGISTERED AGENT AND OFFICE

REGISTERED AGENT: CORPORATION SERVICE COiMPANV (150560)

REGISTERED AGENT OFFICE ^
i  ADDRESS- Street S313 Concord, iMI, 03301, USA

PRINCIPAL PURPOSE(S)

NAICS CODE NAICS SUBCODE

OTHER / MERCHANT CREDIT CARD PROCESSING

MANAGER / MEMBER INFORMATION

NAME 1 BUSINESS ADDRESS TITLE

First Data Corporation 255 Fiscrv Drive, Brookncld, WI, 53045, USA Member

I, the undersigned, do hereby certify that the statements on this report arc true to the best of my information, knowledge and belief.

Title: Authorized Signer

Signature: Beth Krausc

Name of Signer: Beth Krause

Mailing Address - Corporation Division, NH Department of Stale, 107 North Main Street, Room 204, Concord, NH 03301-4989
[ Physical l^ncalion - Slate House Annex, 3r<i Floor, Room 317, 25 Capitol Street, Concord, Ni l
Phone: (603)271-3246 j Fax: (603)271-3247 | Email: corporatc@sos.nh.gov | Website: sos.nh.gov



Business Inform

Business Details

(/online/Home/)^^ Back to Home(/online)

otion

Business Name:

Business Type:

FIRST DATA MERCHANT

SERVICES LLC

Foreign Limited Liability

Company

Business Creation Date: 08/16/1996

Date of Formation in
08/16/1996

Jurisdiction:

Principal Office Address: 2900 Westside Parkway,

Citizenship / State o^f
Formation:

Alpharetta, GA, 30004, USA

Foreign/Florida

Business ID: 255300

Business Status: Good Standing

Name in State of FIRST DATA MERCHANT SERVICES

Formation: LLC

Mailing Address: P.O. Box 979, Brookfield, WI,

53008, USA

Last Annual
2022

Duration: Perpetual

Business Emaij: corplaw@fiserv.com
Notification Email: corplaw@fiserv.com

Report Year:

Next Report Year: 2023

Phone #: 404-890-2760

Fiscal Year End
NONE

Date:

Principal Purpose

S.No NAICSCode NAICS Subcode

OTHER / MERCHANT CREDIT CARD PROCESSING

Page 1 of 1. records 1 to 1 of 1



SECRETARY CERTIFICATE

The undersigned being the Secretary of First Data Merchant Services LLC, a Fiorida limited liability
company (the "Company"), does hereby certify as follows:

A) Shane McCuliough is an authorized signatory of the Company.

B) Shane McCuliough has the authority to negotiate and execute contracts on behalf of the
Company.

Dated this 18'^* Day of April 2022

FIRST DATA MERCHANT SERVICES LLC

Eric C. Nelson

Secretary

State of Wisconsin

County of Waukesha

This document was signed before me

on the 18'^ day of April, 2022.

Notary Public

My commission expires: 1/8/2025

O'^A/s
A

OBl\^

Wiso?^



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDrmrY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVEOl subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
thiq rortiflraffl does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER Lockion Companies |
444 w. 47ih Street, Suite 900

Kansas City MO 64112-1906
(816)960-9000 |

1

CONTACT
NAMF:

phone f** ,

E-MAIL
AOnRFSR-

INSURER(S) AFFORDING COVERAGE NAICt

INSURER A: National Union Fire Ins Co Pitts. PA 19445

F1SERV, INC. 1
1383155 MERCHANT SERVICES, LLC

255 FISERV DRIVE/ljO BOX 979
BROOKFIELD Wl 53045

INSURER B; Markcl American Insurance Comoanv 28932

msuRERC;*** SFF ATTACHMFNT

INSURER 0 ;

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 17385532 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THElPOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS QF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

InSRT i |ADDL|SueR| POLICY EFF POLICY EXPJTR TYPE OF INSURANCE I IWSD WVD POLICY NUMBER (MM/ODrTYYYI IMM/DOIYYYY) LIMITS

COMMERCIAL GENERAL UABILITY

CLAIMS-MAOE OCCUR

N N 1947025 7/1/2021 7/1/2022 EACH OCCURRENCE

OAHAGE TO RENTE6
PREMISES (En ocgyrencal

MEO EXP (Any ontt p«f8on)

PERSONAL S AOV INJURY

GENr AGGREGATE LIMIT APPLIES PER:

POLICY JECT LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

1.000.000

s 1.000.000

$ 10.000

s 1.000.000

i 2.000.000

s 2.000.000

AUTOMOBILE LIABILITY

ANY AUTO

1722397 7/1/2021 7/1/2022
COMBINED SINGLE LIMIT
(Ea acddanll 1.000.000
BODILY INJURY (Par person) « XXXXXXX

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per acckleni) « XXXXXXX
PROPERTY DAMAGE
(Per accktenU $ XXXXXXX

$ XXXXXXX

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

clIaims-maoe
MKLM6MM70000350 7/1/202! 7/1/2022 EACH OCCURRENCE > 5.000.000

aggregate s 5.000.000

RETENTION > 10.000 J XXXXXXX

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
l( yes. describe under
DESCRIPTION OF OPERATIONS below

SEEATTACHED 7/1/202! 7/!/2022
V PER
A STATUTE

OTH-
ER

0
E.L, EACH ACCIDENT .000.000

E.L. DISEASE - EA EMPLOYEE .000.000

E.L. DISEASE - POLICY LIMIT .000.000

CR!ME/E&0/CYBER SEEATTACHED 7/1/2021 7/1/2022 SEEATTACHED

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD IDt. Additional Rsmarks Schedule, may be attached II mere space Is required)
CRIME COVERAGE; CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING
DIRECTLY FROM THEFT COMMITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH OTHER PERSONS. LIMITS S5.(K)0.000 EACH LOSS. EMPLOYEE
DISHONESTY/THEFT. PHYSICAL DAMAGE DEDUCTIBLE; SS.OOO. ADDITIONAL NAMED INSURED: FIRST DATA MECHANT SERVICES. LLC. CRIME COVERAGE: CARRIER WILL
PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT
COMMMITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH OTHER PERSONS. LIMITS SS.OXI.OOO EACH LOSS. EMPLOYEE DISHONESTY/THEFT.

CERTIFICATE HOLDER CANCELLATION See Allachnicni

17385532

SiaieofNew Hampshire
Dcparlmcnl of Administrative Services
25 Capitol Street, Room 108
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTAT1

©1988^015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25(2016/03)



Miscellaneous Atiachmcnt: M99660 Master ID: 1383155, Certificate ID: 17385532

Additional Coverage Information

■  •Coyerago;!:'! CiPolicy.Nurrib'er.
.,,1 ;;\i ./ii- ' .

Limit 1 1  . Effective Dates
1  " " . T

Crime Zurich American Insurance Company

(Zurich)

FID576143108

$5,000,000

Per Occurrence

7/1/2021 - 7/1/2022

E&O/Cyber Columbia Casually Company

(CNA)

425578647 $5,000,000

Per Claim Aggregate

Workers Compensation / Employers Liability

i. . •'!'?o'lcy,NMmber - ■  ,j. ^States'CbiverojJ -  ' Issujng,Company ■  ; -PoHcy/Effoctiye, •
tDate/Limits - ' ''.'n-

WC 48425935 AOS AlU INSURANCE CO. (AIG)

7/1/2021 -7/1/2022

See Acord 25 for

applicable limits

WC 48425936 CA AlU INSURANCE CO. (AIG)

WC 48425938 Wl AlU INSURANCE CO. (AIG)

WC 013759590 NY AlU INSURANCE CO. (AIG)



Over $2 Billion and Counting for our Schools

COVERNOR Christopher T. Suniniti

CHAIRMAN Oebra M. Douglas

COMMISSIONER H.Andy Crews

cCMMissiOMER Erie B. Pierce

EXECUTIVE DIRECTOR Charles R. Mcliiiyre

September 17,2021

Heather Kelley
Merchant Card Administrator

State of NH, Department of Administrative Services
State House Annex RM 108

25 Capitol St.
3301Concord, NH C

RE: Statewide Merchant Card Services

Dear Ms. Kelly:

As you know, the New Hampshire Lottery Commission utilizes the statewide merchant
card contract for payment of subscription services for certain lottery draw games. Bank of
America (BOa') has provided these services for years and we have been happy with the level of
service provided by BOA. We were advised several years ago the J.P. Morgan Chase ("Chase"),
had been awarded this statewide contract. Over the past two years we have worked with the
Department of kdministrativc Services ("DAS") and Chase to successfully migrate from the
BOA system. That process has been extremely frustrating and we have seen no concrete steps
towards migrating our merchant card payments,to Chase. Specifically, Chase has seemed unable
or unwilling to process lottery payments despite the fact that we were included in the scope of
the statewide contract.

We have been advised by DAS that agencies that have migrated have encountered issues
in this process and that DAS plans to re-bid these services in the near future. Given the concerns
with the current migration and the potential that a new vendor will be selected shortly, we would
respectfully request the ability to maintain the BOA services until such lime as a new contract is
awarded. Maintaining these services will allow the Lottery Commission to maintain stability in
our operations and customer relations.

Please feel free to contact me if you have any further questions in this regard.

truly yours,

JoKn J. ti6nforti

Chief Compliance Officer

l.'W /'Ivl' iT Ou"

New Hampshire Lottery Commission M Integra Dri»e Concord, New Hampshire 03301
TEi 603.271.3391 FAX 603.271,1160 TOO l.BOO.735.2961 www.iihloiiery.com



d8jB Finance Analytic Priiit«> By:Mallic\v Sianton

Date Prii>tctl:05/l6/2022

LIVE KEI'Oin

FIRST DATA MERCHANT SERVICES LlvC

I2-29|)-60K9
+1 (404)890-3000

Summary

2900 Westside Pkwy, Moved From: 5565 Clcnridge C!oniiec(«ir Nc,

or Amei'icn

wwv.flrxtdiitH.coni

mathcw.t.stiinton@d:is.nh.gov

KEY DATA ELEMENTS
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Charles M. Arlinghaus
Commissioner

(603) 271-3201

State of New Hampshire RCUD
15-^

DEPAJtTMENT OF AOMINISTRATIVE SERVICES

25 Capitol Street - Room 120
CoDCord, New Hornpshirc 03301

Joseph B. Bouchard
Assistant Commissioner

(60S) 271-3204

Catherine A. Keane

Deputy Commissioner
.  (603)271-2069

May 12, 2021

His Excellency, Governor Christopher T. Sununu
and the Honoroble Council

State House | " ' ■
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services. Bureau of Purchase and
Property, to exercise a contract amendment with FDS Holdings, Inc. of Brookfield, Wl,
(Vendor No. 3^4407) for merchant card processing services. The original contract was
approved by Governor and Executive Council on September 18, 2013, item #27E, as
amended by the first amendment on August 5, 2014, Item #105, the second
amendment on December 15, 2015, Item #104, the third amendment on June 6, 2018,

Item #174, and the fourth amendment on May 1, 2019, Item #79. This Fifth Amendment
is requesting d contract extension that will be effective upon Governor and Executive
Council opproval through June 30, 2022. The price limitation remains the some, at
$25,000,000.00l All other provisions of the Agreement, approved by the Governor and
Executive Council shall remain in full force and effect.

Funding shall be provided through individual agency expenditures, none of
which shall be permitted unless there ore sufficient appropriated funds to cover the
expenditure.

On Sep

EXPLANATION

lember 18, 2013, item #27E, Governor and Executive Council approved a

contract with Banc of America Merchant Services, LLC ("BAMS") and Bank of America,
N.A. ("Bank") of Jamaica Plain, MA, for merchant card processing services, amended by
the first amendment on August 5, 2014 item # 105, the second amendment on December
15, 2015 item |#)04, the third amendment on June 6, 2018, item #174, and the fourth
amendment on May 1, 2019, Item #79. This. Fifth Amendment request is being submitted in
order to allow additional time for eleven (11) entities to transition their processing
cardholder erlvironments to Statewide Contract 8002054 with JPMorgan Chase d/b/a

TDD ACCfc^SS: REUY NH l-800-735-20e-l
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His Excellency. Governor Christopher T. Sununu
and the Honorobie Council

Moy 12.2021
Poge 2 of 2

Poymenlech LLC. Consolidating all agencies onto one (1) Contract. This transition will
provide a streamlined and consistent interface when utilizing merchant card processing
services throughout the State Agencies. Additionally, utilization of the JPMorgan Chose
contract will allow for reoccurring payments, convenience fees, and e-check utilization.

The'remaining environments are:
]. Administrative Office of the Courts

2. OAS - Bureau of Education and Training
3. Department of Education
4. Department of Environmental Services

5. Department of Health and Human Services - Multiple Offender Program
6. Department of Heolth and Human Services - Food Protection Program
7. DeparTment of Natural and Cultural Resources-Hampton Beach and

Cannon Mountain

8. , Department of Safety
9. Fish and Game Department
10.. Lottery Commission
11. Secretary of State

Based on the foregoing, I am respectfully recommending approval of the
contract amendment with FDS Holdiiigs, Inc.

Respectfully submitted,

QSUUlJL-
Charles M. Ariinghaus
Commissioner

TDD ACCESS; RELAY NH I.e00.'35-29G'I



FIFTH AMENDMENT TO THE CONTRACT BETWEEN

FDS HOLDINGS. INC.

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT #8001462

This Fifth Amendment (hereinofter referred to as the "Amendment"), doted this
27th dov of April. 2021, is by and between the State of New Hompstiire. Department of

Administrative Services (hereinafter referred to as "the State") and FDS Holdings.
Inc.(hereinafter referred to as "the Contractor") for Merchant Cord Processing Services.

WHEREAS, pursuant to on agreement effective September IS. 2013. Item #27E.
as amended by the First Amendment on August 5. 2014 (Item #105). the Second
Amendment on December 15. 2015 (Item #104), the Third Amendment on Moy 9, 2018.
(Item #174). and Fourth Amendment on May I. 2019 (Item #79), set to expire.June 30,
2021. (hereinafter referred to as "the Agreement") to perform certain services for the
State in consideration of payment by the State of certain sums as specified therein; and

whereas, pursuant to Section 18 of the Agreement, the Agreement may be
omended by an instrument in writing executed by both parties.

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this

Amendment and the underlying Agreement, the parties do rnufually agree as follows:

1. Delete in its entirety Form Number P-37. Item 1.7 Completion Dote dnd substitute the
Following:

1.7 June 30, 2022

2. All other provisions of the Agreement, approved on September 18, 2013, Item #27E. as
amendedlby the First Amendment on August 5, 2014 (Item #105), the Second
Amendment on December 15, 2015 (Item #104). the Third Amendment on May 9, 2018.

(Item #174). and Fourth Amendment on May 1, 2019 (Item #79). by the Governor ond'
Executive Council remoin in full force and effect.

LEGO049881/04.27

Poge 1 of 2
Controctof Inifiols;

Dote:4/27/2021

2021



FDS HOLDINGS. INC.

Shane McCullouoh

(Print Nome)

Title* Authorized Signer

Date: 4/27/2021

STATE OF NEW HAMPSHIRE

By:

Chorles M. Arlinatnaus

(Print Name)

Title: Commissioner.

Deportment of Administrotive Services

Dote:

OFFICE OF THE AHORNEY GENERAL

Title:

Dote:

(Print Nome)

/■a--

The foregoing, controct was approved by
the Governor end Council of.New
Hampshire on

Signed:

(Print Name)
Title:

Poge 2 o( 2
Controctor Iniliols:

Dote:4/27/2021



State of New Hampshire

Department of State

CERTIFICATE

I. William M.Cafdner. SccreiaryofSiaw uflhe SuteofNcw Hampihife. do hereby eenify ihat FDS HOLDINGS. INC. is

a Dclawwc Profil CofpomiOB regisicrcd loirwuaci business in New Hampshire on Apfil 16, 2021.1 funhcr ccnify ihat all fees

and documcnij required by the Secretary of Slate's oflice have been received and is in good standing as far as this office is

concerned.

Business ID: 86S789

Certificate Number: DOOSJ65JOO

m OS

'V
M/

z

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOih day of May A.O. 2021.

William M. GardiKr

Secretary of State



CERTIFICATE OF SECRETARY

The undersigned, being ihe Secretary of JV Wind Down, LLC, formerly known as Banc of Arnerida
Merchant Services, LLC, a Delaware limited liability company (the "Company*), does hereby.certlfy as
follows:

A) , Tim Tynan Is an authorized signatory of the Corripany. I

B) Tlm.Tynan has the authority to negotiate and exlcute.CQnlracts on behalf ofTKe-Ep'm

Dated:
I'

■01/14/202t

I -1

JV Wind Down/LLC.

By:g 3-
JoAnn R. Cariton

Secretary

State of Wisconsin

County of Milwaukee

This Instrument was acknowledged before me by means of an interactive two-way audio and video
communication by JoAnn Carlton on this 14'" day of January, 2021. Thls-notarlal act was an online-
notarlzaiion.

t

Beth J. Krause, Notary . . •
Cornmlssion Expires: January 8. 2025

Krsuso
Nouvy Public • $lsi9 of WlMonstn
tty Commlsskw Expires Jan 08. 2025

OoeVvrtty 10: OMOCCOO4aA0-«»r««C14iA7OUrA4r to
•yMXnevAaVr.ow'i I c' I lOIATOarAAFSO imtww



1« •

•

CERnFICATElOF/

j  . ' . :

i  . . "'

^.SSiSTAhrr.SECRETARY
}  . . . .

. 1 •

(the "Gompany"), dbeXhereby ceirtify^aSrf^
•pS Holdings- lnc;,-a Delaware^Corporatidh-

Ai John Rubinettiiis an authortze*c| 3ignatory:of.-,the:.ebnipany. ' , ■■ ■

B). - John -Rubinetti has .the:.auth.onty .to. n^otite and' execute coritfVcts>ori%lhaif "-of- ih)
Company." 7'• ";•• • • ] ■ ■■ ; • ••

Dated:

Slate of

County of

ros holdings^ f

By:

Assistant, Secretary

^  j
I

This instrument was acknowledged before meion hyJCnni-ferTegeiS

Notary Public ii 7 •

Vv



DocuSign envelope 10; 236OI07O-4O49-4F12-92E3-8522986446E9

CERTIFICATE OF ASSISTANT SECRETARY

The undersigned, being ihe Assistant Secretary of FOS Holdings. Inc., LLC. a Delaware Corporation (the
"Company"), does hereby certify as follows;

A) On April 27, 2021, Shane McCuHough was an authorized signatory of the Company.

6) On April 27, 2021. Shane McCullough had the authority to execute contracts on behalf of the
Company.

Dated this day of May. 2021."

FDSHOLDINGS.INC.

jLKKi/ir
By: —Br«OMogi2ra«6a_

Jennifer Tegels

Assistant Secretary
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Miscellaneous Attachment; M99660 Master ID: 1383155. Cenificatc ID: 17385532

Additional Covoroga Information

,1

!  - <i
1 Crime

• h'.

Zurich Americen Insurance Company
f

(Zurich)

FIO5701431O7

S5.000.000

Per Occurrence

7/1/2020 - 7/1/2021-

e»0/Cytw

•  j

CoKtfnble Casualty Company

(CNA)

42557^7
1

1
1

S5.000.000

Per Claim./ Aggregala

Workors Companaatlon / Empleyan Liability

lil - .
iWC 48425935 AIDS N^ Hampshire Irtsurence

Company (AIG)

I- •■^e 48425936- ca| American Hotne,A**uranc»
Cwpeny

'' ■'

mrzoio • 7/1/2021

WC 48425.938 MANO.OH.VVA.WI.WY Ins. Co of Slate o> PA(AJG) •,S'ee;Acofd 25.for
appScsbts limits.

-.i--

.WC 48425937
t

Fl-i ^ llSnols NaOortal lrit..Co. (AIG)
{
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JV WIND DOWN. LLC F/K/A BANC OF

AMERICA MERCHANT SERVICES, LLC

By;'

(Print Name)

Title::

Date; •

NOTARY PUBLIC/JUSTICE OF THE PEACE

Oh the day of

There/appeared before ime. the stale and county
foresald a person Who satisfactorily identifi^
himself as .

And acknosvJedge that he executed this
■ document indicated above.

In w.tness thereof, I hereunto set my hand and
official'seal.

»

:  t

'  (Notary Public/Justice of the Peace)

My corhmlssion expires:

^  (Date)

FOS HOLDINGS. INC.

j  F m ' j
John Rubinetti III

Title: SVP/GM Commercial Middle Market
Segment • '

Date: January 20. 2021

NOTARY PUBLjC/JUSTICeiOF JHE PEACE—• •

State of Wisconsin

County of Milwaukee

i  . •
On the 20"* day of January;,202.1,

there appeared before me, the state and" county
loresald a pereon'who satisfadloriiy identified
himself as John Rubirietti III 'and-acknowledge
that he executed this'-documenljhdicated above.

I  • ' i.
In witness thereof, I hereunto.set my hand arid
official seal.

^  Beth J. Krause^Notary Public
/

My commission expires:
January-8, 2025

Btth J. Knuat

(Rotary Pubttc • Stalo of VMsconaIn
^ CotTvniasion Expires Jan 08. 2025

Page 2 of 2

Conmcior Inilials: JR

Dale; 1/20/2021

OoeV*Ohr IO:OEUOm7.ESI4^]ES.BM1.0OO6>6rt«fM
COC<ttn.'<coa

»oooicyaos>.

sa



ACORO CERTIFICATE OF LIABILITY INSURANCE
dati [HHiwirro

THIS CERTIFICATE IS ISSUED A3 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATrVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A. CONTRACT BETWEEN THE ISSUINO-.INSUReR(S). AUTHORIZED
REPRESENtATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: ;« the corllficate holder Is an ADOmONAL INSURED, the pollcy(let) mual have ADDITIONAL INSURED provlelona or be endortcd;
ir SUBROGATION IS WAIVED, aubjoel to the terme end condlOona of the poMcy, certain pollclat may.-requirt an enddraemenL A aUtement on
ihia cerllfl^Wdoaa not cdnler riaht* to the certlfleate holder In lieu of luch endoraamenKa).

ppowccft Lockido Compahicj
■^4 W" 47lh SUccL'Suitc 900
Kanus City MO 64ri2>l906(816)960-9000 j

COmTACT

PHOHE

S-HA*. 'i - • ' '

1  Maupenisi APFOPodideovEiiAoer'. ■  .'HAiee:.: .

■NsuittRA:National-Union Fire Itic Co'Pi^VPA 19445

FISERV; INC., ITS SUBSIDIARIES AND DIVISIONS•1383,135 235iFlSERV DRIVE
BROOKFIELD Wl 53008-0979

' 1 j
)  \ \

MauRCRS; Insurance ComDanv of the Slate^ofPA. . 19429.

MM/iifR c r Markel American' lhsumncc.(2dmDanv 2'8932'
SEEATTACHMENT-rrr

■MsuiicA e! '

MSURERF;

THIS IS TO CERTIFY THAT THE IPOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED N^EOr^OVE FOR THE POLICY PERIOO -,
INDICATED iNOTWITHSTANblNC ANY REOWREMENT. TERM OR'CONOITION OF ANY CONTRACT OR OTHER DCfCUMENT WITH RESPECT TO WHICH THIS .
CERTinCATE 'MAY BE lSSUEO OR MAY PERTAJN. THE INSURANCE AFFORDED BY THE POUCIES OESCRIBEO;HEREIN ISiSUSJECT TO ALL THE TERMS.
EXCLUSIOlW AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. • ,

urtR IrifW OF MSURANCa UOL
MAH

lUftR
wvn FOUCT HUMBCR I

FOUCYEFF
ivMiDcrrrm

.PdOCYeXP '
rMMAxyvrm . ■:.; uHm

iA X COaiMtftCuiLce KCRALUABTUTY

«nn OCCUR
N N 1947023 7/1/2020 7/1/2021 EAOI OCCURRCNCe . ■ ji.ooo.oo6..

—1 ' • oAUAUE rukmiku <
PftFWSf S rF» ©nojrwrt i 1.000.000

uEo expVViY'ow'pvRM) 1 10:000 .

•  1 ■ 1 PERSONAL avtOV KIURY » 1.000.000 •

a&vv ACOREO^ UMT APPUea PER:
POLICT [XI log
OTHfR: ; . 1

OEMEHAi. ACCrc'dATE . 1 2 OOO.'OOO . ,
. PAOoucTS: cnmop aoo 12660:666 •

I

•B AUl

z
roatoeala iiAAiUTv 1

>  * 1
AMY AUTO 1

N -N 1722397
»
4

1

7/1/2020 7/1/2021
COMsiU£fi SMOU: UUII •» 1.000:000 •
BOOtLY KlUfW ̂  perton) * xxxx xxx

OrVNEO .
Al/TOSONLV
KREO: 1
AUTOS ow.r

1  ;

SOIEOULEO
AUTOS
NON.OWNEO
AUTOS ONLY

I

•OOILY MAUrr.tPv mlilii iq »xxxxxxx
PMOPeHTY OAMACe
rPwreeWenIi V t xxxxxxx

Ixxxxxxx

C X UMBRELLA MAS X OCCUR

CLA(MSAM}E

N N MKLM6MM70000220 7/1/2020 7/1/2021 EACHOCCURRENCS t 5.000.000
1  .

EXCESS LIAS AOCREOA^- . * 5.000.000

10.000' .xxxxxxx

D
WOf MERS COaiPCNIATTOM 1

H/A

N SEBATTACHBD 7/1/2020 7/1/2021
V 1 PER 1 -| UIH-X 1 RTATXnF !■ 1 FR

AKVPROPwrtoft/pARTHen/cxecunvt |—|
0FFceivMa«cn Exauoeo? i j N 1
(Maneclsry to HH| 1
Rtw, teaettta WM«r \
OESCniFTION OF OFeRAnOM3

E-LEACHACcnxxr » 1.000.000

E.L (MSEASe . eA'EUnOYEE $ 1 000 000

E.L oscAse • POUCY uun » 1 000.000

D CRIME/EAO/CYOCR N N SEEATTACHEO 7/1/2020 7/1/2021 seeATTACHED

DCSC

CRJI
INSL
OTH

ivnoN'oF OFCAA-noNa ILOC
•IE COVERAGE: CARRIER
JREDS CLIENT RESULTIN
ER PERSONS. LIMITS 55.(

ATlouaryEWLEa {acoro hi.Aeew»«M RuMAt iMwauM.iMY** »tt»cFi«<Bn>of» >p»c« i>t»eufc»d)
WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & CTI HER PROPERTY SUSTAINED BY THF. NAMED
} DIRECTLY FROM niliFT COMMITTED DY AN IDENTIFIED EMPLOYEE ACTINC ALONE OR IN COLLUSION WITH

KW.OOO EACH LOSS. EMPLOYEE DISHONESTY/THEn-.

CERTIFICATE HOLDER CANCELLATION See Aiiachmcnl

17385532 j
Slate ofNcvv Hampshire
Department of Adminisirative Services
25 Capitol Streci, Room I OS
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRSEO POLICIES BE CANCELLED BEFORE
THE exPlRATtON DATE THEREOF. NOTICE WILL BE OEL/VEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AuTKORitco ntpneieinA

ACORD 25 (2016/03)

C 1988^015 ACORO CORPORATION. All riflhti fotorvod.
Tho ACORO name and logo are reglitored marlcs of ACORO



ACORO CERTIFICATE OF LIABILITY INSURANCE
DATE (MAUOCMYYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements)

PRODUCER Lockton Companies

444 W. 47th Streei, Suite 900
Kansas City MO 64I I2-1906
(816) 960-9000

CDHrACT
NAMP'

PH0N6 1 Fax
tArt.HnF*!!- I IAA:.Ho1:
E-MAH.
AOORFSS:

WSURER(S) AFFOROmC COVERACC NAIC t

USURER A: National Union Fire Ins Co Pills. PA 19445
tMSUAEO cipr-n^/ iwi,-i

1JOJ13D , SUBSIDIARIES AND DIVISIONS

FDS holdings INC.

255 FISERV DRIVE
BROOKFIELD Wl 53008-0979

KsuAER B: Insurance'Conioany of ihc Siaic of PA 19429

wsuRERcrMarkcl American Insurance Comoanv 28932

WSURERO:*** SEE ATTACHMENT

MSURER e :

WSURCR F :

THIS IS TO CERTIFY THAT THE POIICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR

LTB TYPE OP INSURANCE
r3.'.:eMni':

POLICY NUMBER UUITS

A 2L COWUERCIALCI•NERAL llADnJTY

>6 OCCU*»

N N 1947025 7/1/2020 7/1/2021 EACH OCCURRENCE t 1.000.000
— 1 CUUUS-UAI OAMAtiL.IO RENTED

ri .000.000
— -  • MEG EXP (Aav artt Mnen) » 10 000 ■

1 PERSONAL a AOV MJURY t 1.000.000
COYL AOGREQATC LIMiT APPtigS PER:

''0^ CZI JE" S i-OC
OTHER;

GENERAL AGGREGATE 12:o"o"o;oon
PRCXXJCTS • COMPfOP AOO a 2.000.000

s

B AV1

>L

rowoBLE Luat.n-y

1  ■ •
N , N 1722397 7/1/2020 7/1/2021 COMae4£0 swglE limiT

(Fa atxidanll »  1.000.000
ANY AUTO

OWNED .
AUTOS ONLY
HREO
AUTOS ONLY

SCKEOULEO
AUTOS
NONK)YRrEO
AUTOS ONLY

eOORY tLRJRY (Par pafton) * xxxxxxx
eOOILY MJURY (Par acddani) > xxxxxxx
PROPERTY bA*4A6£
(Par ar-.rirtam) * xxxxxxx

1 xxxxxxx
C X_ UKSREtXA UAS 1

EXCESS LlAB 1
JL OCCUR

GLABO^AtADE

N N MKLM6MM7000q220 7/1/2020 7/1/2021 EACH OCCURRENCE I S.000.000

AGGREGATE $ •5,000 000
OED 1 X 1 RETENTION S 1 0.000 1

$ xxxxxxx

D

)

WORKERS COMPERSATtOH

AKOEMnoYeRS*tiAOJurr • -

ARV PROPnCTOR/PARTNER/EXECUTWE | 1
OFFICERAIEMOER EXaUOEO? N
(Mandatory in HH|

Uyn. daacribo undar
OfSCRtRTION Of OPFftATKWS bakrw

N/A

N
seeattached .7/1/2020 7/1/2021

V  I -1 oTh.X 1 STATUTF 1 1 FR

E.L. EACH ACCOEnT $  1.000.000

C.L. (NSEASE • CA EMPLOYEE I  1.000.000

E.L. DISEASE - POLICY LIMIT i  1 000 000
0 CRIME/E&o/CYBER N N SF.E ATTACHED 7/1/2020 7/1/2021 SEE ATTACHED

^ wr i«i. AoostoA*! K*fn«fiL« m*7 « mprm »pM« l» r»QMlr*<n

THI$Ce*TIFK:.\Tt SUPiaSEDES ALU r«CVIOUSl.Y ISSUl-D CEBTiriCATtS FOR -nilS llOl.Uli*, AKPUICARieTO TMC CARRIERS l.lSTKUAN|>Tm; «>LICV TFRWjS) RlWRCNCtO
CKIME COVEKACE; CAHHIEK WII.L PAY FOK LOSS OR DAMAGt TO MONEY SECURITIES A OTHER PROPERTY SUSTAINED BY THE NAMED INSUKEDS Cl IFNT

'"ENTIFIEU l-MrLOYCi: ACTING ALONE OR IN COLLUSION WITH OTHER P^SONSUMItIS^
MLH LOSS. EMPLOYLI; DLSHONLSTT FTHhPT. ADDITIONAL NAMED IN.SUREO; KOS MOLDINGS INC CRIME COVERAGE CARRIER WILL PAY FOR LOSS OR
damage TO MONEY SEC^ITIES A OTHER PROPERTY SUSTAINED BYTHE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT COWMMITITD RYAN
IDENTIFIED EMPLOYEE AaiNG ALONE OR IN COLLUSION WITH OTHER PERSONS. LIMITS Si.WO.m F^CH LOSS. EMPLOY OlsTlOm^^l^rr^^^

CERTIFICATE.HOLDER CANCELLATION Scc Altachiticni

17385532

State of New I Limpshire . .
Department of Administrative Services
25 Capitol Sii'cct, Room 108
ConeoidNH 03301

1

SHOULD ANY OF THE ABOVE 06SCRIB6D POLICIES BE CANCELLED BEFORE
The EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN'
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 19881^015 ACORO CORPORATION. All fights reserved.
ACORO 25 (2016/03) The ACORD name and logo are registered marks ol ACORD



Miscellaneous Aiiaclimenc M99660 Mnsicr ID: 1383155, Certificate ID: 17385532

Additional Coverage Infomiailon

1

i

i^fi-EHeciive-Dale's^

Crime Zurich American Insurarrce Company

(Zurich)

FID576143107

J5.000.000

Per Occurrence

7/1/2020-7/1/2021

E&O/Cyber Columbia Casually Company

(CNA)

425578647 J5.000.000

Per Claim / Aggregate

Workors Compensation I Employers Liability

maiKlStatcslCoySc™^ aaggoJicTlEWectlyc^
WBEIEOate/UimitseBIro

WC 48425935 AOS New Hampshire Insurance
Company (AlG)

7/1/2020 -7/1/2021

See Ac'ord 25 for

appEcable limits

WC 48425956 CA American Home Assurance

Company

WC 48425958
MA.NO.OH.WAWI,WY Ins. Co of Slate ol PA{AIG)

WC 48425957 FL Illinois National Ins. Co. (AlG)



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX - ROOM 102 .
25CAPITOIST - '

CONCORD NH d3301-63?8

DATE: 02/24/2021

CONTRACT FOR: Merchant Card Processing Services

CONTRACT#: 8ooi462

NIGP CODE: 946-3500

if . CpNTRACTOR:- ; VENDORCODE#: 344407 .

?•

SUBMITTED FOR ACCEPTANCE BY:

Jtvn.fl AMXyitil /% Duu: 3021.02.2410:41:02 \05'00'

_ .r
k

\

PURCHASING: AGENT
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED-'FOR ACCEPTANCE BY: !
n  f \j * ^.Digtialfyslfnedby^oulA.'
Paul A. Rhodes '^t^''

■  • ' DaU: 202l.02.20 ll:it:34 '

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVEpfOR ACCEPTANCE BY:
*•' - -| . ̂  . .

1-^9

b-mtULHM <fW ,

GARY S. LUNETTA, DIRECTOR

DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED.FPR.THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPSHIRE REVISED STATUTES, ANNOTATED 21 .|:14, XII.

Gt-QL-IL-
CHARLES M. ARLINGHAUS, COMMISSIONER DATE ^
DEPARTMENT OF ADMINISTRATIVE SERVICES

Korm Revised S/2J/20I9 LMR



I  BID APPROVAL REQUEST SUMMARY
I

THIS BID APPROVAL REQUEST SUMMARY IS PGR INTERNAL DEPARTMENT OF ADMINISTRATIVE SERVICES REVIEW
AND IS NOT A CONTRACT DOCUMENT. THIS DOCUMENT SHOULD NOT B^POSTED PUBLICLY AS PART OF THE

.  I CONTRACT PROCESS.
RFP/RPB ff N/A

Confract DesCrlpflon Type: Mcfchafl Card Procewino s«rv1c«»

aid Clostng OofeiN/A

Commodity Code:»«6-ssoo

Term of.New Contract:

Numb<er of Soflcttdllons Received:

Number of Sourced Bidders:

Number of Bid Declines & Reasons and/or Non-Compllarit & Reason:

Requlslttonlhg Agency or Statewide Contract:

Recorhmended "Low Price, Technically Cbmpnont" Vendor
Low Price: 1 i i

Exptrliiq Contract iPrlce: (Includes LSI & P-cordI
Next Apparent "Low Price, Tectinlcolly. Compliant" Vendor Name. A Price:

Ahnudllzed Cost Sovlngs Actual vs. Prior Contract:

Annudllied % Cost Sovlngs Actual vs. Prior Contract: i
Term of Contract Anticipated Total Cost Sovlngs:

Confirmed notion 'State or Fedi&rol Debarred Parties List:

Controct Audit Performed/Utilized ( I Yesy:No(71
Terms of Payment I: Net 30 - ACH or PC ARD

Pertinent Scope Ctranges from Previous Bid and/or NOTES & JUSTIFICATION/RECOMMENDATION:

Asslgnrrient and Assumption document.

Korm Revised V;}/70I9 LMR



Assignment and Assumption Agreement
Contract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

I

This Assignment and Assumption Agreement ("Assignment") Is made as" of this 1st day of July, 2020 (the
"Effective Date"), by and among FDS Holdings. Inc. ("Assignee") and JV Wind Down, LLC. formerly
known !as Banc of America Merchant Services. LLC ("Assignor").

"  ■ i
RECITALS

.  .WHEREAS, the State of New Hampshire and|the Assignor entered into ah-agreement (the
"Agree'meniO for Merchant-Card Processing Services on September 18, 2013. with Agreement set.to
expire -June 30, 2021; and

,  'WHEREAS, as of the Effective Date. Assignor desires to transfer aii of its interest, fights and
obiigatlons in-and to the Agreement to Assignee and
Assignor underthe Agreement; and

Assignee desires to assume all obligations of

NOW, THEREFORE, In. consideration of. lhe| foregoing and for other' good and valuable-
consideration. the sufficiency of which Is hereby, acknowledged, the parties heret^y agr^:as follows:

Assignment of Agreement .

!
1; As of the Effective-Date, Assignor HEREBY ASSIGNS AND TRANSFERS urito Assignee, all of

Assignor's interest, rights and obllgaUons in and to the Agreement to Assignor.

2. Assignee hereby unconditionally assumes and agrees to perform any and aii of the obligations
and liabilities of Assignor under the Agreement accruing from and after- the Effective Date. .

3. ~As~of the Effective Date, all referenpes tb Assignor as used in the AgreemeiSt shall refer to
Assignee. , !

■ 4. Except as modified by this Assignment, the Agreement shall remain in force and effect in
accordance with its terms. '

LEGCXM5930 pQge I of 2
Coniractor IniiiaU: TT

Dale.- I/I4/202I

Do<V*nrv 10; *UOtMD40e(.«je?.AMJ.AltAMrCA040

eoc»*^; am p*9* 192 L.. 'ABV^O0«0 ii^^rgMDi



ft.

JV WIND DOWN, LLC F/K/A BANC OF

AMERICA MERCHANT SERVICES'. LLC

By: -J
Tirh Tynan

Title:: CEO
; • -

Date: January 14. 2021

NOTARY PUBLIC/JUSTICE OF.THE PEACE

Slate of Wisconsin
County of Milwaukee

On the.14*^ day of January; 2021.
There| appear^ [before rne, the state and
poyhtyfforesaid a person who satisfaclority
Identified hlmsetfas Tim Tynan and i
acknb^ledge.that he executed this! documoM
Indicated above. '

f . •

,  ' ' I

In vyi^ess thereof, 1 hereunto set my hand and
officlal'seaf. I

Beth.Krause.jNbtary Public ,
My commission expires: January 8. 2025

^UtJ.'Kraua* I
^3(7 F^lc - Slate of Wisconsin
My Commlsslon Ex^es Jan 08. 2025

:F0S HOLDINGS, INC.

By:

(Print Name)

Title:

Date;

NOTARY PUBLIC/JUSTICE OF THE PEACE

day of.pn the_
jrhere-bppea.red tiefore mei- thb^state arid county
■foresald. a pereoh wKo satisfactorily Identified
himself^as

And acknowledge,:that- he exec.uted this
document IndicatecJ^abo've. "■

|n witness thereof. I hereunto set my hand and
official'seal. '

I  (Notary Public/Justice of the' Peace)

My commission expires:

!  •
r* (Dale)

Page 2 of 2
Coniraclor Iniiials: TT

Dale; 1/14/202!

Oo<v*rtfr ID: i2}nMO.«oec-4M7.« d«s.au« g«rc«wo
ooevvrfv.eoTt .

7AeeAesrcAO<o elllll



Assignment.and Assumption Agreement
Contract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

This.Assignment and-Assumption Agreement ("Assignment") Is made as of this 1st day.-of July-, 2020 (the
•Effective Date"), by and among FDS Holdings. Inc. ("Assignee") and JVWind Oowh, LLC.formerty
knownias Bahc-of America-Merchant Services. LLC ("Asisignor'). s '

RECITAL'S

WHER^S, the State of New Hampshire and the Assignor entered'into .a'r).>agfeement. (the
"Agreement") for Merchant Card Processing Services oh September 18] '2013. wIth'.Agreemerit-set'to
expire'Uune-3'0. 2021; and I

c

j j whereas, as of the Effective Date, Assignor
obligations In and to the Agreement to Assignee and
Assignor-under'the Agreement; and

desires to transfer-all of its;;ihtefest. rights and
Assignee desires to. assurnei ail- obligations" of-

jNOVy, therefore, in consideration of the foregoing and for other ::g6o<l and valuable
consideration, the sufficiency of which is hereby acknowledged, the parties hereby agree?as follows": ^

I  I . j
Assignment of Agreement

i  • '

1 : As of the. Effective Dale. Assignor HEREBY ASSIGNS AND TFtANSFERS unto.'Assignee, all of
■  .'Assignor's Interest, rights and obligations in and to the Agreemeni' tb Assigndr-■ '

^ 2. Assignee he'reby uncoriditionally assumes and agrees to perform .any and all .of 'the-.dbligations.
:and .liabilities of Assignor under the Agreement-accruing from and'after. the .Efr^tiye Date.

3. jAs of the-Effective Date.-all references to Assignor as used in the Agreemeht shall refer to
.Assignee. • 1 '

4. Except as modified by this Assignment, the Agreement shall remain in force and^effect in
.accordance wilhils terms. '

LeC0045930 Page I of 2
Conirac(or Iniiiols: XR

Date: 1/20/2021

OocVtfW], JO: 0£(Am7.CtU.4}Ct-SQ«}.MOttlOF(lil*
{  P»0» 1 C' J lOOOeiCMSW



doc\^rify
-h.

PC

BAMS Secretary Certificate 01.13.21.docx

DocVerify ID:

Created;

Pages:'

Remote Notary:

BA4DCCDD-60AO-430F-96C3-01A2DBFA4F5D

January 13. 2021 13:51:05 -8:00 ,

Yes / Slate; Wl

Tnl& document Ij a DocVenfy VeriVauSod p.-ctec:od V2»jicn ol ih« documont namod ntw/c. M vvas crooted By notary or betettcf a
twtoiy. aho it is also a DocVvrify E-Siyn docx'iv.e;;t, v/nicn means this document was coaled To/ the purposes ot Electrorw Signaiures nnd/o*
Elflctronk: Notnry. Tamporod or a^ln.'ed documer-Js «in be easily verified ond validaloc vrilh the OocVerily vcrtChoc*. system. This rerno.io online
nciorUaUon Ifivotvcd the' use c! communitjilicn twchnotonv- i

-Go 'o f/wvy'.docvetih/.com ni .my lure to venJy or ynHdaio the authonocfty ar>d irttcgfity ol this or any otf^or OocVohfy yofNayficd ooatmoni.

E-Slgnaturo Summary

Signer 1: JoArm P Carttor^ (JPC)
January 14. 2021 07:46:54 ̂ :00 (C470B0159E021 (-166.149.145.22]
JoAnn.CarnooQbarrkoltimeilcscnerchonLcom (Personally Known)

E-Signature Notary; Beth Krouse (BJK)
January 14,2021 07:46:54 -6:00 (9BB0Ee6Fe4D0) ( 199.247.45.2)
beth.1uBuseQnserv.com
I. Beth Krsuse. did wUrt^s the partkiponb named above eledronicaffy sign
thia document

tX>-:v>''.fy z.Ki:y^ri.s 2^.' :: v.- -. 4: :;-i
.i" •. rii:'-.- Lt.'.v.' ' .'-ij ir7 C/v"4!>ivx; it: -"-"i - %>•>■::.< -i r r-'i
.c. .IB!;!!'.!! nv ..-.'Ai.*. »■>-'.V- '.r.v/*.

'  'r :v;/ jr? :,'c:o'.tsii 0/IK" Vc.rV/.u:! Sj-cicn'. tJ-2s: «.:ii tlcaUv' Acrci«:i:.
i:i<) vilifl I'ii .!.!ori!i.-; .w. i'-riii.-unt.rt-'-ntft-i iM «risn:is ftcua-

OorV.riry 10; BA«0CCDU-«0*»-< »i--e«C3-0lA2OBf Airso jc««MiM Co.*'p'ta* oiAToeruFtb |



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER
25 Capitol Screci - Room 120

Concord, New Hampshire 03301

\

Chatles m. Arfinghous
Commljjionef

I«i3)-2?l-320l

Joseph 6. Bouchord
AssisionI Coovnlisioner,

(603}-27i-3204

Colherine A. Keone
Oepoty Comml5slon«f

(403)-271.2059

JorMjory 23.2019

His ExceDency. Governor Christopher T. Sonunu
end Ihe Honorable Cour>cfl

Side House '

Concord, New Hompshire 03301

REQUESTED ACTION

Aulhorize fhe Deportment of Adnnlnistrarrve Services. Bureou of Purchose and Property, lo exercise
o controct amendment with Bone of America Merchont Services. LLC ("BAMS") ond Bank of Americo. N.A.
( Bank ) of Jorr>olco Ptoin. MA, (Vendor No. 177856) for merchont cord processing services. The original
contract wos opproved by Governor ar>d Execullve Council on September 18. 2013. Hem #276 os
amended by the first amendment on August 5. .2014 Item # 105. the secorSd bmendmenf on December 15
2015 Item # 104. and the third amendment on June 6, 2018. Hem #174. This fourth omendmenl conlrocf
extension is effective upon Governor, ond Council opprovcl through June 30. 2021 ond repldces-table
3(a) of the Fee Schebv'e ("Schedule A"). Equiprhent Cosis ond Terrhinols with the aftoched. AD olher
provisions of the Agreement, approved by the Governor and Execullve Council shall remoin in lull force
oryj effect.

Fur%d«ng. shell be provided through incfivlduol ogency expenditures, none of which sholl be
permitted unless there ore sufficient oppropt^ted funds to cover ihe expenditure.

EXPLANAnON

On September 18. 2013, Hem #276. Governor ond Executive Council approved a controct with
Banc of Americo Merchant Services. LLC ("BAMS") end Bonk of Americo. N.A. ("Bonk") of Jomolco Plain.
MA. for merchant cord processing services, omended by the lirsl omendmeni on August 5, 2014 item
#105. the second omendmeni on December 15. -2015 item #104. ond fhe third omendment on June 6.
2018. item #174. This fourth omendment request is being submitted in order to allow, odequote lime lor
eighteen (18) ogencies to transition their 269 processing cordholder environments to Stolewlde Controct
6002054 with JPMorgon Chose d/b/o Poymentech LLC. Consolidoling oil ogencies onto one (I) Controct
will oilow the Stole to experience o per tronsoclion cost decreose of 50.0025. This tronsitiori wilt provide o
sireomlines or^ consistent interface when utilizing rnerchont cor processing services throughout the Stole
Agencies. Additionolly. ulilizotion of the JPMorgon Chose controct will allow for reoccurring poyments
converuence fees, ond e-check utiilzolion.

This request to reploce Toble 3(o) within Fee Structure ("Schedule A"). Equipment Costs. Terminals,
IS Ihe result of industry lechix)iogicol odvancemenls which prevent direcl replocement of current
equipment. .



His Excellency. Governor ChristopherT. Sunursy

end the Honoroble Council

Jonuary 23. 2019

Poge 2 of 2

Bosed on the lofegoing. I cm respectfully recommending opprovol of the controci omendment
with Bone of Americo Merchonf Cord Services. LLC and Bonk of Americo, N.A.

Respectfully submitted.

Chories M. Arjinghous
Commissioner



FOURTH AMENDMENT TO THE CONTRACT

BHWEEN BANC OF AMERICA MERCHANT SERVICES, LLC

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT tt 8001462

This Fourth Ameodment (hereir^ofter referred to as the "Amendment"), doled this * doy of
April 2019. 1$ by cod between the Stole of New Hompshlre. Deporlmenl of Adrninistrolive Services
(hereinafter referred to os "the Stole") and Banc of Americo Merchant Services. LLC ("BAMS") ond
Bonk of Americo. N.A, ("BANK") (hereinofter BAmS end BANK collectively referred to as "the
Controctof") to omend and supplement a certain Statewide Contract for Credit Cord Processing
Services Conlroct effective September 18, 2013. Hem #27E. as amended by the firsl dmendmeni on
August 5. 20U (Hem #105). the second omendmen! on December 15. 2015 (Hem #104). and the
third omendment on May 9. 2018 ond set to expire June 30. 2019 (hereinofter collectively referred to
OS "the Agreement").

whereas, pursuant to the Agreement, the Contractor ogreed to perform certain Services for
the Stole in consideration of payment by the Slot© of certoin sums as specified therein: ond

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement moy be omended by on
instrument in writing executed by both parties;

NOW, THEREFORE, for and In considerotion of the muluol promises set forth in this Amendment

ond the undertying Agreement, the" parlies do mutually agree os follows:
I

1. Delete in its entirety Form Number P-37. Hem 1.7 Completion Dote ond substitute the following:

1.7 June 30. 2021

2. Delete the table locoled in Hem 3(A) of the Fee Schedule ("Schedule A"). Equipment Costs.
Terminols and substitute the following loble:

Terminal Price

FDI30 . $499.00 per terminal

FD35 PIN Pod $199.00 per lerminol

FD410 (wirelessl $766.00 per terminal

Wireless fee $ 15.00 per month, per

ferminol

3. Add to Form Number P-37. Hem 1.3 Contractor Nome the following:

1.3 Bonk of Americo. N.A. ("BANK")

4. All other provisions of the Agreement, opproved by the Governor ond Executive Council sholl remoin
in Ml force ond effed;

Poge 1 o( 2
Contfoclor Iniliols: ES

Dote:



BANC OF AMERICA MERCHANT SERVICES. UC

AND BANK OF AMERICA, N.A. (pursuoni lo O

limiled power of oltorney)

SvkesEdward F

(print Nome)

Title: Senior Vice President
■  i

Dale; 04/04/2019

STATE OF NEW HAMPSHIRE

...

Chories M. Aflinohous
(PrinI Nome)

Tiile: Commissioner.

Deportment of Administrotive Services

Dole:

NOTARY PUBLIC/JUSTICE OF THE PEACE

On Ihte ̂  day of April 2019

Ttiere oppeare|d before me. this state and
county foresaid a person who satisfactorily
identified himself as

Edward F. Sykes

And ocknowteLge Ihot he executed this
document indicated obove.

I

In witness thereof. I hereunto set rny hand
and official seal.

(NotaryPuSic/Justice of the Peace)

My commission expires:

December 16.;2021

(Dale)

TERESA M.jsUMMERVILLE
NOTAfjIY PUBLIC

Mecklenburg County - North Carolina

OFFICE OFsIHE AHORNEY GENERAL

By: > W.-t.
(Print Nome)

Title: d^H

Date: ihin

The foregoing contract wos opproved by the
Governor ond Council of New Hampshire on

Signed:

(Print Nome)
Title;

Poge2of2

/

Stole of NH (BAMS) Amend 4 Renewal - Equip [04.01.20)9cln).docx

Contractor Iniliols:

Dote: o*A>»r?oi9



State of New Hampshire

Department of State

CERTIflCATE

1. Williwn M. Cwdncf. Sccitiwy of Stale of the Stale of New HnmpjWft. do hereby certify thai BANC OF AMERICA
MERCHaMT services, LLC i) a Delaware Lifniiod Liability Company rejincrcd to uaman bujincjj in New Hampahire on
Mwth 17. 2017. I funher ccnlfy thai all fccj and documenU fwpiintd by Ihe Sccreiiyy of Staie'i ofHoc have been received and ii
in £ood sanding u fv as ihis ofTtce is concerned.

Dusineu ID: 766541

CeniHeaie Number; 0004079602

as Off

S
o

09

J'

■Cx

IN TESTIMONY WHEREOF.

I hereto SCI irty hai^ and cause (o be aTieed

Ihe Seal of the Stale of New Hampshire,

(his IHhday of April A.D. 20lt.

William M. Gardner

Sceretary of Staie f



Banc of America Merchant Services. LLC

Secretary's Certificate

I. JoAnn Carlton. Secretary of Banc of America Merchant Services, LLC, a limited liability
company organized and existing under the laws of the State of Delaware ("BAMS"), do hereby certify as
follows:

The Senior Vice President of Large'Corporate Sales Is duly authorized to execute and deliver
contraas an(J other instruments on behatf of BAMS as he deems necessary or desirable subject, at all
times, to thelappiicable policies of SAMS and other limitations on iU ofTtccrs' authority. BAMS is also an
authorized signer for Bank of America. N.A. pursuant to a limited power of attorney.

The following person is a duly elected, qualified, and acting Senior Vice President of Large
Corporate Sales for BAMS. He is now serving In such capacity, and his signature as set forth below Is
genuine.

Name

Edward F. Sykes, SVP

Signature

IN WITNESS WHEREOF, I have signed this Secretar/s Certificate on April 4, 2019

JoMn Carlton, Secretary

State of North Carolina )

County of Mecklenburg)

This instrument was acknowledged before me on April 4, 2019, by JoAnn Carlton.

^ iHAV\i\ V
»resa Summervilte, Notary Public

TERESA M. SUMMERVILLE
notary public

Mecklenburg County - Norlh Carolina
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

2S Cap'iol Sued - Room 120
Concord. New Hampshire 03301

CHARLES M. ARIINGHAUS
Convniij/oner

|603)-27l-320l

His Excellency. Governof Chrislopher T. Sununu
and the Honoroble Council

Stole House |
Concord. New Hompshire 03301

JOSEPH 6. eOUCHAfiO
AtiUionI ConvniuJorter

(6031-271.3204

Moy n. 2018

REQUESTED ACTION

Authorize the Deportment of Adminisirolive Services lo enter into o third omendment to
the controct [with Bone of Americo Merchont Services. LLC of Jomoico Ploin. ma {VC #
J 77656) for Merchont Cord Processing Services originolly opproved by Governor and
Execulive CoOncil on September 18. 2013. item #27E. ond omended by the first amendment
on August 5. 701 a. item #105. ond omended by the second omendment on December 16.
2015. item # 104. by extending the expirotion dole Irom June 30. 2018 to June 30. 2019. with oil
other terms ond conditions remolning the some, effective upon Governor ond Council
oppfovol.

funding sholl be provided through individuol ogency expendilures. none of which sholl
be permitted unless there ore sufficient opproprloted funds to cover the requested service.

EXPLANATION

This rec;uest is being submilied in order to give the Stole lime lo issue o new Request lor
Proposol to polenlioily hove.o single controdor for merchant cord services. There ore
eighteen (ISjlogendes utilizing the controct with Bone of America Merchont Services with 369
processing cordholder environmenls. Addilionolly, the NH Liquor Commission (NHLC) utilizes
the controct |fhrough JP Morgon Chose Bonk No Dbo Poymentech LLC for merchont cord
services due fo the limilotions of Bone of America's piclform in processing the current NHLC
gift cord progrom. NHLC requires odditionol lime lo niove Ihe.gifl cord progrom to o
stondolone process. There is olso not enough time lo convert the 369 environments over to the
Poymentech I'solulion. By extending this cgfeement'with Bone of Americo Merchant Services
Ihe Stole will hove enough time to convert nhlC to o stondolone gift cord progrom: issue ond
evoluole o riew Request for Propose!, end convert The remoining ogencies to the future
oworded controct for o single merchont cord processing solution.



His ExceOency. Govemof Chrisiophcf I. SurKinu
or»o tho HonofOWe Council

Moy 1 1.2018 .

Pogo 2of 2

Bosed on the foregoing, t om respecHuity recommending opp/ovol of the Third
Amendmeni to the Bono of America MerchonI Services conlroct.

Re^ectfutiy submitted

Charles M. Ar[ingh<
Commissionef



THIRD AMENDMENT TO THE CONTRACl

fiETWEEN BANC OF AMERICA MERCHANT SERVICES. UC
AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR MERCHANT CARD PROCESSING SERVICES

CONTRAO R 6001442

This Thinj Arriendmenl (hereinafter refened to as the "Amendment"), doled this
.dOY of Moy. 2018, is by and between the Stale of New Hampshire. Deportment of
Adminis1fative|Services (hereinofler referred to as "the State") end Bone of Americo Merchont
Services. LLC (hereiixjfter referred to os "the Conlractcr") for Merchont Cord Processirrg >
Services.

WHEREAS, pofsuonl to on agreement effective September 18. 2013. item #27E. ond
emended by the first amendment on August 5.20M, item n 105. end amended by the second
amendment on December 16. 2015, item # 104. and set to expire June 30, 2018. (hereinafter.
referred to as fthe Agreement"), the Controctor agreed to perform certain merchont cord
processing services tor the Stole in considerotion of payment by the State of cerloin sums os
specified therein; and

whereas, pursuont to Section 18 of the Agreement, the Agreement moy be emended
by on instfumenlln writing executed by both parties;

NOW. THEREFORE, for ond in considerotion of the mutuol promises set forth in this
Amendment ond the underlying Agreement, the poriies do mutuolty ogree as follows;

1. Delete in its entirety Form Number P-37. item 1.7 Completion Dote ond substitute the
following:

1.7 June 30. 2019

2. At) other provisions of the Agreement, opproved by the Governor and ̂ eculive Counol
on September 18. 2013. shall remoin in full force ond effect.

Poge 1 of 2
ConlroclOf Iniliols:

Dole:



BANC OF AMERICA MERCHANT SERVICES,
UC

C'.
(Prinl Nome)

Tille: ^ve

Dole:

NOTARY PUBUC/JUSTICE OF THE PEACE

On the of ..3^
There oppeored before mft. the sloto end
coonfy foresoid o person who sotisfoctonTy
IdentiEed himself os

£c/m/&/</ TT

And ocknowtedge thol he execufed this
document indicoted above.

In witness thereof. I hereunto set my hond
end officiol seol.

(NolQ£y_Public/JuStice oythe Peoce)

My commission expires:

(Date)

STATE OF NEW HAMPSHIRE

Chorles Arlinohous

(Print Nome)

Title: Commissioner

Deportment of Adminlstrolive Services

Dole: 6)" I&

OFFICE OF THE AHORNEY GENERAL

(Pfml Nome)

Title: Sr.

Date: (5/n/

Th>e foregoing Contract was opproved by
the Governor ond Council of New

Hompshire on

Signed:

Title:

(Print Nome)

AJIaonR. VmiDyXo
NOTARr PU^

^CCXLfNBuRG COUKTY
.  worth CAflOUHA

w ooumssioH txpiRgs

Poge 2 of 2
Conlfoctor InitiQls:

Dole:



State of New Hampshire

Department of State

CERTIFICATE

». William M. Cwdntr. Secretary of Stale of the Sutie of New Hampshire, do hereby eenify thai BANC OF AMERICA
MeRCHAhfT SERVICES. LLC is a Oelownre Liraiicd UabiUfy Company registered to ireAjaci tmjiness in New Hampshire on

Mareh 17, 2017. 1 turtho-ctfllfy that all feci and documents required by the Sccreiory of Suic's office have been received and iS

in good Standing as fv as ihis DfTice is concerned.

Business ID: 766541

Ceniflcaic Number 0004079603

Op:

M,

s

54)
•a-

IN TESTIMONY WHERJiOF.

I hereio SCI my hand and cause io be afTuted

the Seal of the Siau of New Hampshire,

(his 1 1th day of April A.D. 30H.

William M. Canlnei

Secretary of Suic



Bone of America Merchant Services, LLC

Secretary's Certiflcate

I, JoAnn Carlton. Secretary of Banc of America Merchant Services, LLC, a limited liability
company organucd and existing under the laws of the State of Delaware CBAMS") do hereby certlfv as
follows:

The Scnior.Vlce President of Large Corporate Sales is duly authorized to execute and deliver
contracts and other instruments on behalf of BAMS, as he deems necessary or desirable subject, at all
times, to the applicable policies of BAMS and other limitations on its offtccrs' authority.

The following person Is a duly elected, qualified, and acting Senior Vice President of urge
Corporate Sales for BAMS. He Is now serving In such capacity, and his signature as set forth below Is
genuine.

Name Signature

Edward f. Sykes. SVP ̂ XVt>

IN WITNESS WHEREOF, I have signed this Secretaiys Certificate on May 9, 2038

A—
Jo^n Carlton, Secretary

State of North Carolina)
County of Mecklenburg)

This Instrument was acknowledged before me on May 9.201B' by JoAnn Carlton:

^isoo R. VanDyiorN^ry Public

V'oO *«—»»>»■ u</vu>t CroaVji, it ILOm



ACORa CERTIFICATE OF LIABILITY INSURANCE Mn putwwn)

THIS CERTinCATE IS ISSUED AS A MAi itH OF INFORMATTQN ONLY AND CONFERS NO RiCHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES MOT AFFIRMATtVELV OR NEGATIVELY AMEND. EXTEND OR ALTER TNE COVERAGE AFFORDED BY.THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE CX)€3 NOT COHSTTTUTE A CONTTUCT BETWEEN THE ISSUING IMSURERISL AUTHORIZEO
REPRESENTATTVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT. It Ow c«.un^Jt» h>old*r te an AOOITIOKAL INSURED. tNa poUcyilM) imiat ba ondo*»»<l It SUBROGATION 1$ WAIVED, lubfact ts
tha torma and condWw ot Uw pdlcr. cartaln poUciu may raqulra an andOfvamanL A atstamant on tWa carUVata Ooaa not coofac rtohtt to tha
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^COKCf CERTIFICATE OF LIABILITY INSURANCE
ewiTEA<MOO>mrn

THIS CCHTIFICArE IS ISSUED A3 A MAi ttR OF INFORMATION ONLY AHO CONFERS NO RICKT3 UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRHATIVELY OR HEOATTVELV AMEND. EXTEND OR ALTER THE COVERAOE AFFORDED BY THE POUCtES
BELOW. IHIS CERTIFICATB OF INSURANCE DOES NOT CONSTTTLfTE * CONTRACT BETWEEN THE iSSUIKO INSUREFUSk AUTHORUEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; tl lha coRUiexto ho<d*r U an AOOITIONALIHSURCO, tlM pdlcyllm) mvsi ha»a ADOtTiONAL INSURED prevlalena or bo on^oood. U
BUBROOATION IS WAJVCO, oubfact io Oso ums and condlUena pi iho poUcY. c*ri*ln polkUo in*Y rogulrv en endenaroem. A atatwnom on iMa
CPnlllcAt* doM nM eordor rights u tho canincat* heldor In Uoti el tucA anderstisamta).
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
V3I/IOI9

EMU pufcovrrrri

3^9/2018
TK13 CEfl-nRCATg 15 I55UE0 A3 A MATTER Of INFORMATION ONLY AND CONFERS MO FUGHTS UPON THE CERRRCAT6 HOLDER. THIS
CCRTinCATE DOCS NOT AFRRMAnVELY OR MECATTvELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY TME POUCIES
BELOW. THIS CERTinCATE'OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN TME IS3UINQ INSUREA^S). AUTHORIZED
REPRESENTATTVE ORIpRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT: H th* urtlflcAU holder t» en ADDITIONAL INSURED, the poilcy(lM) must have ADDITIONAL INSURED provbloRS or be endorted
If SUBROOATTON IS WAIVED, subject to the terms and coodUorts of the poDcy.'certsIn policies may require an er>dorM'menl A statement on
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State of New Hampshire
OEPaRTM ENT of AOMINISTRAirVE SERVICES

OFFICE OF THE commissioner
23 Cipiiol Slf«cl - Room 120

Concord. New Mampihire 03301

VICKIV. OUIRam

■ Commhiionef

{uat-jfi-noi

JOSEPH 8. &OUCHARO
Atiltionl Convnhiionar

(603)-2;i-3204

November S. 2015

Her ExceDency. Goverr^or.Morgorel Wood Hosson
ond Ihe Honoroble Council

Slole House

Concord. Hew Hompshi/e 03M1

REQUESTEO ACtlON

Authorize the Deportment of Administrolive Services to retroocllvely enter info o
.secofid omfendmen) to the current coniroc I with Bone-of America Merchont Services: LLC
("BAMS") .bnd Bonk of Americo, N.A. ("Bonk") of Jomoico Ptoin, MA, (VC fl l77&56) for
Merchont Cord Processing Services origlnoDy opproved by Governor ond Executive Council
pn:Sepj_ernberJ8..20.l3. Item #27E. ond amended ond opproved by Governor ond Executive
Council on-August us. 2014. Item #105. This omendment reoligns dotes of Conversion
Assislonce for conversion from the First Dolo processing pjolform to Ihe BAMS processing
plofform ("Second AmendmenI"), by extending ihe end dole only from November U. 2014 to
Morch 15. 2016. with oil other terms ond copdilions remoining Ihe some, effective upon
Governor ond Council opprovol. Bonk ol Americo hos ogreed to cover the costs" of
conversion.-

EXPLANATION

This request is being submitted retroactively because not oil stole ogencies were oble
to convert from the previous credit cord processor's ptqiform to the Bonk of America platform
durv>g the limefrome originony plonned. Some ogencies did not slort the conversion process
unlit well Inio 2015. Some ore unoble to convert even now. becouse they ore lied to on
existing plol/orm utilized by Ihe nh Liquor Commission (NHLC). a Second Amendment is now
needed to revise Ihe doles of Conversion Assislonce to be November 15 2014 lo Morch 15
2016.

At the beginning of Ihe origlnol conlrocl. Bonk of Americo wos-'unobie to support ihe
conversion of gill cords requesled by NHLC. due (o Ihe limiiolions of BamS' processing
piot/orm. NHLC wQs unoble lo convert unless Ihey could continue wifh iheir existing gift cord
pfogrom. After these issues were resolved. nhlC imposed siricl lime consiroinis on when ihe



Her E^ceOency. Ccroernor MorgO'd wood MoJiOn
ond ihe Hono/oD'® Council

Novombcf 6. 2015

P099 ? ol 2

convenion could take piece ol their focililies. bosed upon nhiC's busy seasons, as Ihe
prdjecl restorted io eorty 20U. the NHlC decided to introduce o Premium GiM Cord Progrom
rother thonjthe Slondoid Gifl Cord Progrom olreody in process. This decision coused further
deloy OS work wos oireody underwoy on the slondord progrom.

There were mony storis ond stops to this project due Io issues with nhlC's ontiquoted
point ol sole system. Other issues included o lock of resources, project timeline commilments.
orsd o foiled Request lor Proposol (RFP) for o new point of sole system. Additionolty. NHLC
conducted!onother RFP process this posi sirring, to select on encryption oryJ lokervzolion
vendor which would oilow il to become £mv (Furopoy. MosterCord ond viso) compiioni by
the I0/I/I5|dole required by Ihe mojor cord bronds. Lengthy negofiolions on thai conlrocl.
OS welt 0$ riegoliolions with their-current vendor who is required to work in tondem on theconversion, jhove coused further deloys.

NHLC hos committed to begin fhe process for conversion ofier the Jonuory I. 2016
hotidoy. o process Ihol is eslimoled Io loke 4-6 weeks. The Stole of NH ond BAMS hoveagreed the jconversion will be completed by March 15.2016. -

Bosed on Ihe foregoing. I om respedfuBy recommending opprovol of the Second
Amendmen'l to Ihe Bone of Americo Merchant Services, LLC confroct.

Respectfuify submitted.

Vlcl<i Quirbm

Commissioner



Stale of New Hampshire
Department of AdmiQurrttive Sci^ico

Bureau of Purchase aad Property
Statewide Cootroct for Mcrtbaot Card Processiog Services

Subjact:

SECONO CONTRACT AGREEMEMT

P07

Amendment to Uerchant Card Proceaaine Servicee

This Amendment rAmcndmenO n mode and entered into hy arm l>ehvecn Barw; of Americe Merchant
Senricw. LLC fSAMS*) and B^k of Anterica. NA fBankl. (codecdvefy; 'Se'rvters') and Slate of Now
Hampshire. Oepartmont of Admirustraliwo Services, Bureau of Purchase and Property, o New Hampsnlro
cofpofoitoft, hovtng offlcee located at State House Annex Room t02. 25 Capitot StreeL Concord. New
Hampshire 03^1 fSlate*) as of thb tSR day of Drrt^aOA 2015, to'amend and supplement that
certain Statewide Contract for Crodlt Card ProceaaJng Servicos Contract approved by NH Governor ortd COurKif
on Septefttber 18, 2013, Item P27E. artd amended and approved by NH GoverT>or arm CoimcB on August 5.
2014. Item dl05, (Che "Agreenrrenr).

In consWcralion of the rrtutual covenants ttoretn containod. and other good and vakrabJe consideraifon,
Ihe receipt and sufficiency of which are hereby acAnowtedged, Serviccfs ar>d State do hereby agree as follows:

I. Converalon Aaalstance. The last sentence of Seciiort 3.3 of Exhibit C - Special Piovlslons to Form B-e?
is hereby deleted end replaced in Its entirety .with the following: ... . . t

Afl AGENCIES partldpating under this Agreement must begin the Conversion by Novpwitjfif IS. 2014. aryj
be completed by P^aith 15; 2016.

IL Agreement ConflnnatJon. Except as otherwise amended hereby, the Agreenncm is hereby ratified in eti
respects end shall remain In fuB force and effect.

IN wn^E^ yVHEREQF. Iho.parties herelo.have caused this Amendment to be duly executed by iheir
aiithonzed officers.- aU-as of (he day end year first written above.

BANC OF AMERICA MERCHANT SERVICES, LLC

B,:

Title: Sj^

Data:

NOTARY PUBUC/JUSnCE OF THE PEACE

On the 'l/lih day . 2016
There eppcared before me, the state end
county forosald a person wtvoutlsfactorlty
kJenttfted himself aa •

THE STA^OF NEW HAMPSHIRE

By: ̂ rlj ' (PlUAA^
Ttat: Onn/ht<^,]r)7^ /}45
Da»: // -/ f-
OFFICE OF THEt

sH

EA hjuM

ATTORNEY GENERAL

II T)es (T)6l^S
Print Name)

And acknowledge |hat he executed (his
document Indicated above.

In wtincea thereof, I hereunto set r^.tenda.
.and Boal. A F

hMlA- (t ;
■  ' - : > ttrM*.

).u: II IpHjlS

The foregoing contract was approved by
Governor end Council of New Hsmpehire
on:

2015

•  Notary

Norm CardYis



S(aie of Ntw Hftmpsbir«
Department of Adrntobrrarive Services' .

Bureau of Purcbttse sod Property
Statewide Cootracl for Mcrchsot Cord Processiog Servicei

SECOND CONTRACT AGREEMENT

P-07

Subfoct: " ' Amendment to Merchant Card Procmalng Services

This Amondment CAmendmenfJ is made and entered into by and between Banc ol America Merchant
Services. ILCjfBAMS*) aruj Banit d America, NA CBank*). (coJJectJvety. "Servioefs') a/vl State of New
Hampshire. Department of Adminbtrolive Services. Bureau ot Purchase and Property, a New Hampshtro
oorporBdon. having omces located ol Siete House Room 102. 2S Copltol Street. Concord. New
Hampshtro 03301 fStaio*) as of thb ̂  day o# 20i5. to amervd and supplement that
cert3lr> Sutew^o Contract for Credit Card Processlr^g Sorvoos Contract approved by HH Governor and Council
on September 18. 2013. Item tf27E. and amended and approved by NM Governor and Council on August 5.
2014. Item aids, (iho'Agreement*).

In considerabon of the mutual covenants herein contained, and other good artd vaKrablo ̂ sideration.
(he receipt ond solvency of which ore hereby acknowledged, Servicers and Stale do hereby agree as follows;

I. Converelon Aaslstanco. The last sentence of Section 3.3 ol Eihibh C - Special Provbtoos to Form P-3L
Is herebyjdeleted and replaced in Its entirety wiih the following:

All agencies parlidpatlng under this A^eement must begin the Convoaion by Novctjiber'l^2014. and
be compiled by March 15. 2016.

tl. Agroemorrt Cortflrmation. Except as otherwise amended hereby, the Agreement is hereby ratified in ait
respects and shsti remain irt fuD force and effect.

IN WITNESS WHEREOF, the parties hereto have caused this' Amendment to be duly executed by their
authorized officers. aO as of the day and year first vwltien above.

BANC OF AfdERlCA MERCHANT SERVICES. LLC

By:,

IP AMtKILA mCKLr

Tltia;

Date:- /

NOTARY PUBLIC/JUSTICE OF THE PEACE
t

On th« '7Ai^ nay . 2015
There appeafod iMforo me. the sUte and
county foroeald a person who Mtfofactority
(deniffled hlrmeft as

And ackr\owtodgo that ho oxocutod thb
document Indicated ebovc.

I
In wlthOM theroof, I horounto set ri^y.bandA.
and eeel. ' .•• "aT A

-V - * -y

CI nrvtwwar—rgeear
Notery^^

uecMenbun) .Cot.ffffy
North Caroms

-Z-rt

THE STA

ev: ///

TIO

)F NEW^MP^IRE

L /.
OAS

// - -/S"Date:

OFFICE OF Tl >RNEY GEMiSRAL

M?rtntNamo)!

KJo:

Oeto:

The (bregoing contract was approved by
Governor and Council ol Now Hampohire

2015



nf ^ampsl] ire
^Epartmcnt of ̂ tafe

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the .Stale of New Hampshire, do hereby

ccnify lhal Banc of America Merchant Services. LLC, a(n) Delaware limited liability

company registered to do business in New .Hampshire on Ocio^r 13^ 2009. I further

certify that it is in good standing as far as this ofHce Is concerned-, having Hied the annual

feport(s) and paid-ihc fees required bylaw.

In TESTIMONY WHEREOF,,! hereto ' ̂
SCI my hand and cause to be afti.xcd
the Sea! of the State of New Hampshire,
this 6'" day of October, A.O. 2015

William M. Gardner

Secretary of Stoic



OORIG

Baoc of AmeHca Mercbsot Services, LLC

Secrciary's Ccrtintite

1, JoAnn Carkon, Secretary of Bnrtc of America Merchani Services, LLC/ a limiied
liability eompkany organized and existing ur>der'the laws of (he Stale of Delaware ("BAMS"), do
hereby certify as follows:.

The Senior Vice President of Large Corporaie Sales is duly authorized lo execute and
deliver contracts ai^ other insti\imenis on behalf of BAMS and its wholly owned subsidiaries ,

First Data Services LLC and 8a Merchant Services. LiX. as he deems necessary or desirable

subject, at all times, lo the applicable policies of BAMS and other limitations on its ofTicers'
authority.

The following person is duly elected, qualified and acting Senior Vice President of Large
Corporate Sales for BAMS, he is now serving in such capacity, and his signature asset forth
below is genuine:

2013

Name

Edward F. Sykes

Signature

FN witness WHER£Or, I have signed this Secretary's Cenincatc on Septcmbet I ,

•JoArm Carlion, Secretary



Baoc of America Mercbaot Scrvlcu, LLC

Seerttary'i Ccrtincate

I, JoAnn Carhon, Secretary of Bajic of America Merchant Services, LLC, a limited

liability company organized and existing under the laws of (he State of Delaware ("BAMS"), do
hereby certify as follows:

The Senior Vice Prcaident of Large Corporate Sales is duly authorized to execute and

deliver contracts and other instruments on behalf of BAMS and its wholly owned subsidiaries

First Data Services LLC and BA Merchant Services. LLC. as he deems necessary or desirable
subject, at all times, to the applicable policies of BAMS and other llmiiatioru on its ofTicas'
eotboriry.

Thcfollowing persoo is duly elected, qualified and acdng Senior Vice President of Large
Corporate Sales for BAMS, he is oow serving in such capacity, and his signature as set forth
below is genubc:

Name . Signature

Edward F. SyJces

IN WITNESS WHEREOF, I have signed this Secretary's Certiricatcoo September 1.

2015

JqAnn Coriton, Secretary
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ACORO* CERTIFICATE OF LIABILITY INSURANCE
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LiHOA M. KOOCOON

Coflwratii6A<t

(60)) 27f.)20l

State of New Hampshire
DEPARTMENT OF A DM INlSTRATlVE SERVICES

.  OFFICE OFTHE COMMISSIONER

25 Capitol Street - Room 120
Concord. New Hampshire OJ30I

0

jnsEPti n. aouchard

AiiitisAi Cw?i(nlit(ak«r

(60)) l)i-}2ni

June 24. 20)4

Her Excellency. Governor Morgorei Wood Hosson
end the Honoroble Council

Slote House|
Concord. New Hompshire 03301

REQUESTED ACTION

Auihorize the Deparlmenl of Administrative Services to omend o conlrod vvilh Bone of
Americo Merchonl Services. LLC. Englewood. Colorado. (VC tf 177856). originally opproved by
Governor ond Executive Council on September 18, 2013. item fl27 lor the conversion of the
merchonl cord services processing plolform by extending the end dote.only from August 31.
2014 to November 14. 20l"4. with oil other terms end conditions remaining the some, effective
upon Governor QOd Councif opprovcl.

Bone

EXPLANATION

of Americo Merchonl Services. LLC pyovides merchonl cord services for 17 stole,
ogericies. as port pi. the originol ogreement opproved by Governor end Executive Council on
September 18. 2013. Section 3.3 of Exhibit C. the stole is required to work wlm Bone ol Americo
to convert from their existing poymeni Ironsocfion processirig plolform to o Bone of Americo
preferred plolform by August 31. 2014. The cost for the conversion is to be poid by Bone of
Americo. due to the oge of some of the stole's pojnl of sole devices we hove encountered o
deloy in obloining the correct pin pod devices fhol ore required to complete the conversion.
As o result vve ore requesting on extension with the timeline to complete the conversion from
August 31. !20I4 to November 14. 2014. This will oilow us enough'time to complete the
conversion whrfe minimizing ony disruption to soles revenue for the Liquor Commission during
their busy se'oson. All oiher terms of the conlroci will remoin In effect.

Respecifutiy Submitted.

V'
Lindo M. Hodgdon
Commissioner

Nil i.i<{r».).;j./«)ci



Stale of New Hampsbire
DepBrimenl of Admiaistr&tive Services

Bureau ofFurcbase aod Property
Slalewide Cootract for MercbaDl Card Processiog Services

FIRST CONTRACT AGREEMENT .

P.37

Subjoct: Amondment to Morcbant Card Procosaing Services

This Amendmcni ('Ameodmenr) Is made 3i>d enlcfed Into by and between Banc o( America
Merchant Services. LLC CBAMS*) and Bardt ol America. NA fBank*). {collectivcty. 'Servcers*) and
State of New Hampshire, Oepartmertt of AdmlnistraUve Services, Bureau of Purchase and Property, a
New Hampshire corporation, having of5ces located at State House Annex Room 102, 25 Capitol StreeL
Concord. New Hampshire 03301 CSlato*) as ol (Ms 10lh day ol June. 2014, to amend and supplement
that certain. Statewide Contract tor Credit Card Processing Services Contract approved by NH Governor
ar>d CouncH on September 16. 2013, item 027E. (the 'Agreemenr).

In conskleralion of'the mutual covenants herein contained, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acVnowledged. Servicers and Slate do
hereby agree as follows;

I. • Convoralon Assistance. The last sentence of Section 3.3 of Exhibit C - Special Provisions to Form
P>37'is heretry dpteied arid repla^d in its entirety with the loDowing;-

All AGENCIES partldpaling under this Asreerrient^musi begin the Conversion by January 01. 2014
and be compleied by November 14. 2014.

II. Agreement Confirmation. Except as otherwise amended hereby, ihe Agreerr>ent is hereby raiiAed
in aO respects and shall'remain In full force and effect THIS AMENDMENT (S NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

_ -IN_VVlTN£SS-WHEflEOE.-lhe-p3rties.heret0-have-caused Ihis Amendment lo-bc-duty-cxcculed-by
their authorrzed ofhcers. aP as of the day and year first written above.

NT SERVICES. LLC THE STATE OF NEW HAMPSHIREBANC OF A

By:

Tillo;

Oate;

Title:

.  Date:

Sm. • MM [ftAWSI 1*WWW« It )• •MO.eaO

r«/;



State of New Hampshire
Department of Administrative Services

Bureau ofPurctinse and Property
Statewide Contract for Merchant Card Proccising Services '

NOTARY PUBLIC/JUSTICE OF THE PEACE

On Iho i/2- day of J* 2014
Thoro appoorod boforo me, the state and
county forosald a person vi/ho eattafactorlty
Idonline^ himself es

OFFICE OF THE ATTORNEY GENERAL

Bv^ • t<'- /i-yw-w-
I  f< •

(Print Nome)

Tllle;

And ecknoydodge that he executed thts
docymepi tndlceto^ .ebove.

In.wltnoos Ihproof, I hereurttp set my honda
arid apai.. .

Date

The foregoing contract wpo approyed-by. '
Governor and Cpunpll pf f^ew Hamppblre..s ; •
on; ■ •VrfS"': VaKV";:->0:1

X'i,^ \v

Norborta Fuentsa •
NotsiyPubOc .

UecMontwrg County •
.  North'Carottne -

■■s..

'  '■'■■■—;—, • • .I.'.,.. . • • ^

•• ■a.'.?.

««pWd»eiO >• ■«iHa*0
7»/l



Baoc of America Mercbaat Services, LLC

Secrelary'i Certincatc

t, JoAxift Carlion, Secretary of Banc of America Merchant Service, LLC, a limited

liabiiiiy company organiaed and existing under the laws of the State of Delaware C'BAMS"), do

hereby certify as follows: '

The Senior Vice President of Large Corporate Sales Is duly authoriud to execute and

deliver cootracts and other instruments on behalf of BAMS and its wholly owned subsidiaries

First Data Services LLC and BA Meichani Services, LLC, as he deems necessary or desirable

subject, at all times, to the applicable policies of BAMS and other limitations on its officers'

authority.

The following person is duly elected, qualified and acting Senior Vice President of Large

Corporate Sales for BAMS, he is now serving in such capacity, and his signature as set forth .
below is genuine:

Name Signature

Edward F. Sykcs

fN-Wl-TNESS-WHEREOF, I have signed this Secretary's Certificate on June 10.20M

Carlion, Secretary



Slale of r^ew J'lampshirc
Departmeot of Admintslralivc Services

Dureau of P-urcbasc and r.ropcrty i W.
Statewide ContrarlTor Merchant Card Processing Services

'io or({,VoJ

3.3 Conv9n)on.Atildonce.

Ihe.Sigle onO Coniroctof-ogree to trontition ihe,Sloie'i tromoclidn pfoceittng 1o the
BAMS-proferreO. pioltoon^ (iho" "Convoolon"!. • ̂  Convdnign wflj be'-:tubjoci id Ifio'
Stoio't epmplaKor-qt^o r«cr>nicol Survoy-anq 'mpJemenlod punconl. to o-rrvluotty
ogrceQbJe.S>olo/neht-.or Wo[t.x}nd-Projdcl-?lon,- • A0.AG£NC1£S p^tcipo'tirig uftder ITm
Agreement nxgt begirt-lh« Cgnvordoo- 'isy Jonuory 01. 2014 ond-O^-'CCnnptated'by-.
Aogujta<.-MJ4. .

3. DliZTt-r^nUtdftAFH 'e.'cONDmpNAL.'NAlUXe or AOtCIM(r<T.,-AI4D.«CrLAG<'WirH-THC
fOliOWIMC:' - * X:

COntlr>penl
rMB^mjOfienpir^ltpn oj>pp^pdo.led fundt. IHq Stole tftgQ-bovQ thc.flgbl to v.4jhPoid .
pitf^em'untl svctj Aa^-Vcffp^o-ioyoiobla. it over, .and thoa hove Jhe'rigKl to'.ion^dd^o'
Wt - - -- -

Iho"

CbrttriicWf ̂undor-tl?j--A*(jietoTwii-
.Si:(6o3dlbi».tWteiyvpCTyjO^<6noorThldOb ijdder.'

■'indor-tlSj--A'(;uetof*>nli-
Uryer.TheAydefnenioi'«r6^'BfV6Vf6i«6ihf'"'civaaQ^-^Q9»^opprQP(Sal.od-fur>(}f.. tinon-Cgrttroctar.rngy...te>^^ Ihb.-A^oo'^iq^'"'-

tft:d)e:;^lQ.ie:;jyj^0e^, tw^vqn/lhpt-.p) soph Qmctv^i^v^odn! '•

leTtfMifndA ofmo Aiirbo7kew-vAD''ndl "ocrt*. orid ihe AgrfccTnim'M In^tylrorc.p'dodJ _
•SocI,-''.*■>:• •■ ■ t • ■• *•• ••■•• ■; •• . ■ ■•

: vV.>-• •■• ••• ••• ■•- ••.••• •• • •= . ■ ■■■■■y
•.• ■'•. >'""•■ «'■• •'*••■• . •: ■•. ■ •■• ••■. ••»• ■;■.:•'•

' • "..••.■••.ujrt -ci" •'• 'Jj,. •• ■ . ■■'•".• • '.Vv'- • ;•'■«•:• ...•; ■;.■.;>••,.••
«. CdMTliACtrRICI/flU0€lW^AT10W/.5AAirMIWT.. -- . ' •' • .• •••• :. ; •
5.1 Tt>a contr.oci price. meirMd ol poymanl. ortd lenrtj ol povwteni ore ktenined ortd rrtorepQritc\Aoil>rdo*att>edlrtBCHl^^,*j^h;biAO?f^Oiedf:iqreja^y.ra|orq
reintwoemenl lo the Coniroctof for OD erpeniei, ol 'vvttolovcr nqfure tACurpd ,by ,y)e'..Coniraciqr tn 'fho p^onriortce hereof, ond be (he^.c^ ond lhev.'<^ipfr^^t^&

■j|d-''lif>p Cpfihqcjtpr ^ ?'ofe' thoj^hcrye oo tojjihA

Siii i^lHiyoi^ho'^hl'"lo ^mpr fr<^ any-dmdiinU o(hei^o,.pd^ti^' -lo,

uiSeiiefefW'eSA^idr^e^ln Ad^tjvefii'iteB*rj^7o0rdf|&l,pcyi^•Tt^^'WofyVAtd^;«&"^c?^'^e;1^|qj{^]j^^^ ' .J.- 1-.'
ANrTHING" ■ IN ■mE'\G.(t^'^' ' Ah6' a'^^^DP , I.0 ■.TfiE':

c6m^^. Twe siA'tf.'s "CuMuiATive ilXBiuW. in'me AGcawAre (wcifef^e_^k mfe.., '
STATEJS llABilfrr under SECTION 13(A) AND (B) Of tXHiarrC. WHETHER SUCH ClAlMS are
RECAIEO OR unrelated TO ONE ANOmER) fOR All lOSSES. CLAlAAi. SUTTS.
CONTROVERSIES. BREACHES. OR OamaGES fO# Ar^ CauSE whaISOEvER (inCLUOinG.
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of ̂ efo ̂ampsfftrE
department of ̂ ^tate

•_ CERTIFIC^E , _ 1

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify thai Banc of America Merchant Services. LLC, 8(n) Delaware limited liability

company registered to do business in New Hampshire on October IS. 2009. I further

certify thai it is in good sianding as for as ihis office is concerned, having filed ihc annual

rcpon(s) and paid ihc fcelrcquircd by law.

In TESTIMONY WHEfLEGF. I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 25''' day of June, A.D. 2014

William M.'Gardner

Sccrctao' of State
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-c^ lOS
.  State of New 'Hampshire

\  OF AOMINlSTRATtVE SERVICES
OFFICE OF THE COMMISSIONER

25 Capitol Sircci - Room 120
Concord. New Hampshire 03301

LINDA M.HOPCOON
Comminlonff , JOSEPH II. nOUCMARD
lOOJ) 27l.)20l A«iiu3n< Commliiigntf

<6031 2710204

June 24. 2014

Her Excellency. Governor Morgorel Wood Hosson
ond Ihe Honoroble Council

Stole House

Concord. New Hompshire 03301

REQUESTED ACTION

Authorize Ihe Deportment of Adminisfrofive Services to emend o controct wilh Bcnc of
^enco Merchonf Services. LLC. Englewood. Colpodo. (VC tf 177856). origmoHy oppoved by
Governor ond Executive Council on September 18. 2013. item fl27 for Ihe conversion of the
merchont-cofd services processing plolform by extending the end dole only from August 31.
20! 4 to. November 14. 4. vtrilh oil other terms ond conditions remoining Ihe some, effective
upon Governor and Council oppovot.

EXPLANATION

Bone of America Merchonl Services. LLC provides merchont cord services for 17 stole
ogencies. As port of the originol agreement opproved by Governor ond Executive Council on
September 18. ̂ 13. Section 3.3 of Exhibit C. the stole is required to wp/k with Bone of Americo
to convert from their, existing pdyme'nl tronsoclion processing plotfpm to o Bone of Americo
prefeaed'plotform by August 31. 2014. The cost for the conversion is to be poid by-Bcnc of
America. Due to the oge of some of the stole's poinf of sole devices we hove encountered o
deloy in obloming the correct pin pod devices thot ore required to complete the conversion.
As o result we ore requesting on extension with the timeline to complete the conversloo from
August 31. 2014 to November 14. 2014. This vsall oilow us enough time to complete the
conversion while minimizing ony disruption to soles revenue for the Liquor Commission during
their busy season. All other terms of the controct will remoin in effect.

Respeclfully Submitted,

Lindo M. Hodgdon
Commissioner

Fax-uj.-..>7i.w4X)



Subject:

Stale of New Hampsbire

Departmeoi of Admioistrotive Services
Bureau of Purchase and Property

Statewide Contract for Mercbanf Card Processing Services

FIRST CONTRACT AGReEMENT

P07

Amendment to Merchant Card Processing Services

This Amendment ("Amendmenf) is rnade and entered into by and between Banc ot America
Merchant Services. LLC (*BAMS*) and Bank of America. N.A f Bank*), (collecllvety. 'Servicers') and
Stale of New Hampshire. Department of Administrative Services, Bureau of Purchase and Property, a
New Hampshire corporation, having offices located at State House Annex Room 102. 25 Capitol Street,
Concord. New Hampshire 03301 ('Stale") as of this 10th day of June. 2014. to amend and supplement
that certain Statewide Contract for Credit Card Processing Services Contract approved by NH Governor
and Council on September 18, 2013, item #27E. (the 'Agreement").

in consideration of the mutual covenants herein contained, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged. Servicers and State do
hereby agree as follows:

I. Convorslon Assistance. The last sentence of Section 3.3 of Exhibit C - Special Provisions to Form
P-37 is hereby deleted and replaced in Us entirety with the following:

All AGENCIES partlclpaling under this Agreement must begin the Conversion by January 01. 2014
and be corfipleted by November 14, 2014.

II. Agrocnicnt Connrmation. Excepi as otherwise amended hereby, the Agreement is hereby ratified
In all respKts and shall remain in full force ar»d effect THIS AMENDMENT IS NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

I

IN WITNESS WHEREOF, the parlies hereto have caused this Amendment to. be duly executed by
their authorized lofficers. all as of the day and year first wrinen above.

BANC OF A NT SERVICES. LLC THE STATE OF NEW HAMPSHIRE

TItIo;

Dato:

vfK/? Title:

Dato: 'IlkL

Sia> « NH (lAHllnzMrewt 1$ u>. ftAMS.eoo
Ic/i



SUfcofNew Hampshire
Dcparfmcnl of Adroinistrativc Services

Dureau of Purcliasc and Properfy
Statewide Contract for Merchant Card Processing Services

NOTARY PUeLlC/JUSTICE OF THE PEACE

On the il' day of 2014
Thoro appoarod before me, the state and
county foresald a poreon who Balisfactorlly
Idontiried hlmeelf as

And acknowtodgp that he executod this
document indlcatpd above.

In .witnoss (horoof, I hereunto eet my hands
and epal..

^MtAdMy

OFFICE OF THE ATTORNEY GENERAL

Bv/M - 1< ■

I  }< • d--. ..
(Print Nome) • • '

Title:

Dat»: ^

The foregoing contract wpa opproyod.by..V- «; - ; "
Governor and Council of-Now Hampshire •. n;
on: ' •

\! V2p.14, ■
, .* •

%
"

Nf -•AO 'VV

"sjory, rt
''S

Nofborta Fuentss •
NoUuyF\ibQc •

Moddenbura County •
North'CaroHno-

.,

\  ;•
•  *. .

V* . • V * •*

:  \ *

•••

' • A ■.

"V

(M «>*<(aA«U) »t—rty%tn(3 24 141 ■ OA*(l«aei

7cf)



Lh

State of New Hampshire
DEPARTMENT OF ADtMINISTRATIVE SERVICES

OFFICE OF TMF. COMMISSIONER

Cs'piiol Siicci - R«H»nt 120

Ci>nc(v<J. Nc*v Hampihlrc O.'AOl

LINDA A). KOOCDON

('■i>nifu.«>ii>ncr

Her Excellency Governor Morgorel Wood Hosion
ond Ibe Horwroble Council

Siole House
Hompshlrc 03301Concord. New

Kib'^ni >1. unsifHAKD

AugujI 28.2013

REQUESTED ACTION

AulhorUe Ihe Oeporlmenf ol Administrotive Services to enter ir^lo o slolewide ogreemenl vsilh Bonk ot
Americo Merchonf Services. LLC. Er^gfewood. Coicrodo. (VC R17?856| for Merchonl Cord processing
services. This conlrod sholl be effective upon Governor ond Executive Council opprovoi ond extend
through June 30. 2018. Funding lor this service shall be. poid through o tronsoclion lee Ihol is deducted
from the gross revenue of eoch respective tronsoclion; the controci price limilolion shoO be J25.000.000.00.

EXPLANATION

This conlrod provides Merchonl Cord processing services to enol>le Stole Agencies ip occepi aecfil
cords, debit cords or stored volue cords lor the purchose or poymeni ol reglslrctions. fees, fines, goods ond
sendees, in order to soBcit lor soid services, in November ol 2012 Ihe Oes^rlmenl Issued o Request for
Proposol (."RfP"). This RFP solicited lor Merchonl Cord Processing Services (Opllon 01) end fa Fufly
Supported Poymcnl Processing Solutions iOpt'on 82). TNs controci Is lor Ihe provision of ihe Option 01
services.

Notilicolion of Ihe RfP wos releosed to severol Firms wilhin Ihe industry ond public notice wos
provided in thel Monchesler Union Leoder. Loslly. Ihe RFP wos ovoiloble lor review upon Ihe OeporlmenI oi
Adminislrotfve Services website. In response lo Opiion 01 ol the RFP, three iirms submilled proposols^lo
provide Merchonl Cord processirsg services. Two oi lhe proposois were selected lo be reviewed wha? the
third wos deerhed non-compBonl on Ihe bests of hoving inodequoleiy presented their pricing. P/oposob
were cvoluoteb on the bosis of 185 points in (he following cofcgories: pricing (125 poinij). response to o
vendor queslionnoire (30 points) ond lechnicoi quolficolions (30 poinis).

in ofdei to perlorm Ihe evoluoilon, o leom ot reptesenioiives Irom iho OeporlmenI of Adminisitolive
Services, the deportment ol Infcrmolion Technology, ihe Oeportment ot Treosury, Iho Liquor Commission
and the Oeportment of Solely wos engaged. Bosed upon Ihe evoluoiion criierio. Bonk ol Americo
MefchonI Services woi chosen ci Ih© hlgheil scoring proposol. Ailoched is o copy of ihe scoring sheeMs).

Bosed ors Ihe foregoing, i om rospeclluily recommending opprovoi ol the controci with' Bonk of
Americo Merchonl Services. LLC.

Rospeclluily Submiiied.

Lindo M. Hodgdon
Commissioner
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Rfp 2013-53 - MeiCHANT Caio Piociuihc StIVICIt

EvotuQllon Commlltee Membert

Crolg W Bufkley

CiAfent Poillion: Ghiel Operollf>g OlEicef. NH Liquoi Cornmisiion

BQqfcqrQ^pq: M/-. Bulklfiy is COO ol ihe Liqvof Commission, Ihe iorgesl customer ol these services from the Stole s
perspective. Mr. B^Mey is heovlty involved in oil ospecis of Merchant Cord processirsg.
Iheteso Poro Curtts

Curreni Position: Cjirector. Web Supporl Division. Deportment ol tnlormotlon Technology
Boc^around: Ms Curtis oversees the IT portion ol Merchont Cord processing lor severol stole ogenciei.

ICyfO Loonoid-
I  • ' . .

Cuneni Pmiiion! fluUness Adminijlroiof. Deportment ol Heoilh end Humon Services

Position Dun'no Evokjotion: Business Adminisliolor. Deportment ol Solely
I

Bocfcoround: In ner role os Business A0nnir^alrolor lor the Deportment ol Solely. Ms. Leonord hod tomiSoity ond
expertise in issues vvWch ogencies erKOunler in ulBiarvg Merchont Cord Processlrsg services.

HeottserMogutro

Current Position: Business Systems Anoiyst. Deportment ol Inlorrnolion Technology

Position Durino Evotuolion: Business Systems Anoiyst- Merchont Cord Senrices. Deporlmenf ol Adminjjtroiive
Services

Bocfcoround: Ms. Moguire. in her role ol Buslr^ess Systemi Anoiyst in the oreo ol Merchont Cord Services lor the
Stole, hos stgniftconl experience in oil oreos ol Merchont Cord Processing.

Roctiel Miller - |

Current Position: Chief Deputy Stole Ireosurer

Boctcofound: Ms Mfller woitij closely with Ixinks ond linoncid Inslilulions in o voriely ol oreos. inctudjrsg
Merchont Cord Processing.

Steve Socco

Position DutirvQ gvoluotion: Adminislroior. Bureou ol Fixed orrd MoWe Assets. Oeportmenl ol Admirv'strotive
Services. '

I

Bodcorourtd: in his role OS Ad/rvnislrotor ol the Bureou ol fixed or>d Mobfle Assets. Mr. Socco hod oversight ol the
Stole's Merchont Cord Processing teom.

'  •

George P. Tstoprosf
I

Current Position: Chiel finonciol Otiicef. NK Lkjuor Comnvision

i
Bocttoroufsd: Mr. Tsiopros is CFO ol the liQuO' Comrrhssion. Ihe lorgesi customer ol these services liom the Siote s
perspective. Mr. Ijiopros is hecviJy involved in oil ospecis ol Merchant Cord processing.
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Evaluation Committees Scores ■ Merchant Card Processing

US.0ahkV..ri>ii
Dcpartment'of Adminlit/ittve Services •

Heather Matulrc

Ven<)or Quettionhaire 24 IB

Technical Qualiflcailoru 24 12

Stephen SaccD

Vertdor Oueiltonnalre. .  24 19

Technical Qualincailons 24 12

DeparirT>eht-of Information Technoldm

Theresa Par*<ufiU

Vendor Questionnaire 22 12

T echnlcal QuarifkaUons 22 7

Treasury Odpartment

Rachel MlUer and Cindy lacoveda

Vendor Ouesilonnaire 18 IS

Technical QualiHutlons N/A N/A

Uquor Commission

CeorRt Tslopras

vendor Questionnaire 20 16

Technical Quatiricalions 20 13

Craljt.Bu1kl.eY

vendor Questionnaire 24 17

Technical Qualiflcaiions 24 17

Department of Safety - - ''

Kyraleenard

Vendor Questionnaire 20 13

Technical Qualincations 22 12

Average Score

Vendor Questionnaire 21.71 1S.71

Technical Qualifications 22.67 12.17
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Subject

S<a(e of New Hampshire
Department of Admintslroiive Services

Bureau of Purchaseand Property
Statewide Contract for Merchant Card Proccsiing Services

CONTRACT AGREEMENT

P-37

AQ/eemenl for MerchoAi.Cofd Pfocejsin^Servlcej

AGREEMENT
The Stote ol New Hompshi/e ond the Con!foc»o» hereby nnjluoity oyee os toltows;

CENEfiAL PitOVISIONS

l.t stote Agency Nome
Stole oi New Hompthire
Adminislrolive Services

1.2 Stole Agency Address
Stole House Annex. Room 102

25 Copilot Street
Concord; NH 03301

>J3 Cont/oclor Nome '
Bonk ol Amcrico MerchonI Services

1.4 Cofttroclpr Address
See r

t.S Coniroclor

Phone

1.4 Account

Number

tilA

1.7 Completion Dote •

o/^/aoix
1.8 Price

LWioliOft

d[<3.5'009t;cW0o
1.9 Conlrocitrsg Olficer lor Stote Agerscy
Rudolph Ogder> }

\

l.iOSIote Agency Telephone Number
403 271 3235

.1.1.1 ..C^^^tor.SIgnolure 1.12 Nome ond Title ol-Gontroc-lor-5tgr»olory- -

1.13 Acknowtedgemenl; Stole ol , County ot

Oft v^pfejTlb^ . before the undersigned oKicer. pcrsonolly oppeored the person
kJentilied-in-block i.i?. or-soiKloclorily proven to be-the person whose nome-is'signed in block
1.11. ond ocknowtedged Ihot s/he executed this document in the copociiy irsdicolcd in block
i.U.

1.13.1 .Signoiwc ol Noiory Public or Justice ol the Peoce

Now

9»n£Y5fgnoiurc

1.14 Appiovol by the N.H. Oepo/iment.ol Actnruniiiioiion. Division ot Pencnnel /»/ oppt»cob/eJ

1.15 Nome ond niie ol Stole Agency Stgnolory

Undo M. HodQdon..Commissjonef

8y: Oi/ecio'. On;

1.17 Apptpvoi by the Attorney Genefd (Foim. Subvionce ong Eaecut'on)



State of New Hampshire
Department of Administrative Services

Bureou of Purchase and Property
Statewide Contract for Merchant Card Processing Services

■ - - - -*" —■ ^ecolive ""Council1.18 Approvol by Ihe Governor end

By: On:

3. (MflOyMENI OP CONtBACtOB/SUVlCES 10 it PEItOBMED. The Side Ot New Homptt^e. OCling
iivoughjiho opsncy idenliriod In block 1.1 ("Sloie"). enpoges sank Or AMERICA, na (~eANK*} cod
Banc or amERiCa merchant SERvcES. UC ('IAM') end. logeihor with Bank end ony olhcr iNtd
porty providers v«t>o orvler into Supplemenii lo tho Apreemertl in order to perform servicei hereunder.
coftocfivety. 'JEtVlCEM" or 'Conlrocior"! lor the Services described herein or>d oMochod os .Exhibit
A ('Servicei').

BANK'S obOgotioru hereursder shol bo Kmiied to (he sponsorship or>d seltlomeni ot ceHcirs Cord
lioruoclions submitted in occcrdonce wilh'lho terms oisd cortcfirions of this Agreement ond the Cord
Orgor^izotlon IMot.' orsd BANK shoB rsot hove orsy cbloollon or lobliitY ot or>y noture in corsnection with
ony tervices of ony lorxl provided by BAMS or iti Atfitcjes hereunder or puouoni hereto, m performing
Ihii AgrMment. wiihoul dVnlnlihlng SERVICERS' obtigoiiorss to CUSTOMER. SERvnCERS moy uso the
services of third porfies. including, without imilat'on. iheir respective Affifioies.

Ihh Agieemenl governs proceisino services tegording credit, .debit ond ceno'n other Cord
tronsociions ond olho services, os those senrtces ore IsAiher described in this Agreement, (he Tee
Schedule olloched hereto cs Schedule a (inciud'ing ony odcfitions orsd ch^^cs thereto, the "fee
Schedule"), ony ond cd concuneni orKf subscquBhi oddersdo. Supptementi or schedules to iNs
Agroemoni (eoch. incbdrng the Tee Schedule, os omessded from lirrte to tune, o 'Supplement"), orsd
tl>e Cord 'Otgcr^iolion Rules. oO ot elected by CU$TOm.ER ond opproved by SERVtCERS (or iheli
oppOcoble Attfiole) (for the puposes of-this Agreement. coHeciiveiy. the 'Services'). Uniesi othefMse
expreufy provided In llv's Agreemcni or ony Suppiemeni! |i) references to eoch Suppfemenl shot) bo
deemed to irKiude 'Ws Agreement or>d (ii) references lo this Agreement shed be deemed to rncfude
eoch Suppsement. To the extent the terms ot o Suppiemeni daectty conflci with the terms ot this
Agteemenl. lhe letrm of thol Supplement shoO conlrol.

I

Subtecl to Cord OrgonaoTion RuSei. Services moy be performed by Bams or Bank subject to the
ogieemenis between ihem os the some moy be modiTied iiom time to lime, in oddii'Han to SERvtCERS.
one or more otnfiotes oi BAMS moy ossHI in providing lerminolt or other equipment or>d locot support
lursciions in connection wiih this Agreemer^l.

3. EFfECtlVE DAIC/COMTlCTtON OF SdjlVICES.
3.1 Notwithsicrsdirvg orty oovition of this Agrecmeni to the conStory. or>d-subjeci to oppro
the Cov'e»nor ond &cocu'No Counci ot Iho S'ole ot Nov^ Homp$hi/e;. thti Agreemeni.
obtgolions ot the poriies hereunder. shoil rsot become effective uniiMhc dote
Executive Council opprove this Agrcemcrsi ("Efecifve Dote"). ;
3.3 it ihejControcior commervc'ei She Services prior r© the £iiect<*#'Oo'V.;o! Service. _ - . • •
Coniroclor prfo' to the Effective Dote sfyon be performed cl the sole risk ot the Conirocior. ond <n
event trsot this. AQ|eemoni does hot become cfieciive. the Sioio shoO hove r>o Sobiiiy to ih^^ g$
Conirocior. irscluding without Kmilolion. ony obligoliort lo poy the Conttoclor lor ony costs incuoed Of
Services performed. ConiiQCior must complete oU Services by the Compfciion Ooie specified in biocit
1.7.

greemeni. on| 'W v .4 Pthe .Governor^ K ^ J L * !•
^ ^ ^ ^ C\ perforrrsod 3 *0* *
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oD *CR£tMIMl. NolwiihiiortOlog ony c*ov;,on ot Ihh Ao^aemenl lo Ihe cont/ov
^ ̂ ̂  '"C'«^cfino. wiinout iJmitoiioo. iho coniinvooce ol poymenM

ma bo fowiT ■■ contirtued oppfoprioCon ol tundi. end in no' eventiboB the Stole bo Hobtt lev any po>*nentj beieonderjn excen Ol.tuch ovoiioble.oppfoprioloO Ivndj in the

pcn^t i^il lyods bocome ovotabio. .1 ovcf. ond jhoil hove the oght to ic/rnnoie mn AgVeemeAt
^^l^upon OMng ibo Conhoctw notice oi wch teiminolion. The Stole iholl not bo /equred to

-  WenliBed in btoclc l.4 in the event tuodi in IhoiAccount oto reduced or unovo3obio.

5. COmRACrrRlCI/rBICB lIMirATION/rAYMfNI.

'®""» o* POifneni ore identified Of»d moe porticvtortydescnbed n fXHiBfl 6 v^ich u incorpofoled tiefcn by fete^ence.
« ̂  poyrnent by the Stole ol Iho controcl prfco jhoti be the only ofSd Ih* comptote >e<mboneineni to

e*Dcmei. ol wtiotever noture incw.ed by the ConUcclor in the pedbfmonce hereof

®  componwiion lo the Contfoctor lor lh» Sernces. The Stole shoBhove no BobSiy lo the Conlrociof other ihon Ihe conlroci price
5.3 The Slole^»er^t iho riQhl lo olhel from ony omoonlj olhefwi,o poyoWo lo Ihe Conlrocior under ihij
Ayeemenl ihote Gqwdolod omounlj reqUred or pernriiiied by n.h. RSa 80:7 irvouoh ftSA 80-7-c w onv
other provijion ollow. ir W. uny
5.4 Not^-Ihilohding any pro.viiion in this Agieemeni to Ihe controfY, ond noWlhjiondIng unexpected

08 Poymonli outhorfted. or cctuQUy mode hereundw. ericeedIhe Price Imltoiron tel forth in btock 1.8 wcou

*. COMPLIANCE OT COWTRACIOR WfTN UWS AND RtCUUflONJ/ lOOAl IMflOTMENT OfrORlUNITY
fi.l In conned.^ with Ihe performonce of Ihe Servfeet. the ConUoclor shoil comply with on jioiulei. tow,,
reo^icni ond orden of Icdcroi. tide, county or municipol ouihorillei v»hich "mposc ony obtrgolxsn or
duty upon ilie Cwi/ocior, tncludinQ, bul not Imlled lo. ctvB righij ond ec^i opporlunlty towi. in od<S«6r\
Ihe Conlrocior ihol comply with ot! oppScoble copyright iowj.
4.7 During Iho icrm ol ihi» Aoreemoni. ibe Conlrocior >hoo not dhaiminoie ogoinji empioyeoi or
oppCconli lor employmeni becouie of roce. color, tefigion. croed. oge. te*. hondicop. je«uol orieniotion
or /K>hof»oi oogm ond loko oKirmoiive ocWon lo peveni juch divcriminolion
4.3 II irtj A^eomenl h lunded tnony port by monici ol (he United Slolet. the Conlrocior thoD comply v^ih
oB Ihe provoKin, of Execuiivo Order No. 11244 ("Equoi Ers^pioymeni Cpportur^iiy"). b» luppiemenied by ihe
reguloi.oni qI i^icd Slo.lot OepqrimMi olLobOji I C.f.R. Port 40). ond.wiiK,ony.rx^ei. reguloiioo$ ond
Ou<Be<.nci Ol me Side ol New Hompmire or the United Slolei btue lo impiemeni iheie reguiolionj. The
Conitocior fvxther ogiees lo pcrmij the Sioie or united S«de» occen lo crry ol the Coriltoctoi i books
recordi oru3 occounii lor the Dwpoie ol ojcerloMng compfionce v^lh aO rulei. reoulolions Ood orders
end Ihe covcnonlj, Icrmj ond conditions ol Ihb A^yeemenl.

7. fJaJONNIL
7.1 TM Conifoclor ihon-oi its own expense provide oD personnel neceisory lo pertoim ihe Services The
Conlrocior worronts ihoi OB personnel engoged in me Services shoO be quoBfied lo pcrtorm the Services,
orsd shot'be property Icensed ond otherwise oulhonied lo do to under ob opptcobio lows.
7.2 Unless otherwise oulhoriied in vvriling. during rhe term ol mis Agreemenl. ond lor Q perbd ol si* (41
monlhi oiler the Complelion Ode in block 1.7. the Conhoclor shoD.nof hire, ono sholl not permit ony
tsAxroniiocior or oiher penon. IWrn or corporolion Wm whom ii is er^gogeo in o combined eUon to perform
the ServKiet to hire, ony penon who is o Stole employee or dlicioi. who is moletiooy invoNed in me
procwemonl. odmrtslrolion or performonce ol ihir Agreement. This provision thoB survive lerminclion ol
Ihis Agreemenl.

7.3 Iho Conirociing Of^er specified in block 1.9. or his or her succeisor. sholl be ihe.S"dc*srepfesentoiivo.
In the event of ony drspule concerning Ihe interpieldion of Ihb Agreemenl. ihe ConlroClinQ Officer'i
deosion shot be finoi'oi me Stole,
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a. (vtNY or OEtAuiT/itMfoirs.
e.t Afwortft ornxweol ihe loOov^ng oct» o» oaVvucm ol l^e Coniroctcy ir>o3 cortjllluie cn eveniot delouU
herouAOcf (*Eveot ol Doloutrj:
8.1.1 iQjye to oe'tO'm iheSaMcoj >oiijtoclor>r w oo tchecWe;
8.1.2loi^e >0 tubmil ony (epO<1 reouiroO horourtdat: onO/or
fi.lj loawe to pertonn ony other covcnont. ferm orconditi^ ol iNi AproOfnonl.
8.2 Up^ Ihe occurrence ol ony £venl ol OelovH. the Stole moy toko ony one. oi more or oM ol the
loiovnng ociioni:
8.2.1 O've the Conl.ocior o v^llen notice ipecirying ihe Eveni of Oeldutt end rcouiino U lo be remedied
vtihln. In Ihe obienco ol o o/ooter or ietser jpociTcolion ol llmo. iNdy |X).doyj liom iho dole ol the
notice: orwJ 11 the Evenj ol Oeloi^l li r\oi limcty /emecCod. icirwiolo iKIj Agreemenl. effective two (21 doyj
offer Ihe Controcior rolice oMerminolion:
8.2.2 grve Ihe Conirocior o «.vrliie/> notice ipeoVr^ the Event ol Oolouli ond twpencSng of poymenu to
be mo<^ under Iho AQreemenl or>d ordering thol the poritoo ol Ihe conlrocl price which would oihcrwhe
occrut to the Cor>tioc1o» dwing Ihe period ftom the dole ol luch notice unlJ igch time c» the Sio»e
deterrrtnej Ihol the Conirccicr hoj cured Ihe Event ol Defoull shoO never be pdd lo Ihe Conirocior;
8.2J tol oil cgonji ony oihe« ©bGgoiionj Iho Sioie moy owe lo the Conirocior ony donKwoi Ihe Stole
luffen by re.oion ol orvir Event ol Oelouff; orrd/or ,

8.2.4 iieoi the Agreemonl oi brcochcd ond pursue any of ill remediei ol low or in eoultv or
I  r.v

Wregulcr, Cotd totei by CUSTOMER, eacestwe Chorgebockr exceu ol i.O*ol l/onjociioo or do»o/
voAxnc):: or ihtiy (30| doyi'ond corrcuneni cute period

f. 'OAiyACCIlI/CONflOENTIAUrr/r«IEHyATION.
^.1 A» u»ed in Ihb Agreement. Iho word "dolo" ihoO nr»eon oil Infofrrwiion ond iNngj developed <*
obfoined durV^g Ihe pefformonco ol. or ocguifed or developed by reoion ol. thh Agtoemenr. including,
bui noi|lnr\it^ lo. oO Uudiei. repodi. Qei. formuioe. surveys, mopi. chorts. sound tecorcTngi. wooo
tecofdings. pciotioJ reproductions, dtowirrgs. ono*yse»- OtopNc repreienloiions. ccrr^uier progromi
computer printouts, noios. letters, memorondo. popers. orsd documents, oil wheihci Wthed or unSniihod.
9.2 AD doio ond any property which hos been received from the Slolo or purchosed with fursdi oovided
tor Ihot purpose urvlcr this Ag/ocmeni. shoD be the property ol Ihe Slolo. ond shofl be returned to the Stole
upon derrrond or upon lermirtotion ol this Agieemcrsl for ony leosbn.
9.3 ConfOeniioSiy ol dole shoQ bo governed by w.H. RSa chopter 9t.A orolhet existing tow. Dncloiure of
dole reouirei prior written opprovcJ of the Sio'e.

'  i ,
10. TCR>MHAnON. In iKc .event ol on oorty terrrursoHon oi this Agreemcnl lor orry reoson oitser then the
compteiion of Ihe Servicei. the Conirocior shoD driver i© the Conltociing Officer, not loiet than fiffcen (13)
days offer the dote ol lerminoiion. o report ("lerminolton Reporl") describttg in doloil ol Servicei
pedamed. ond the controci price eomed. to orsd including the dote ol lerminoiion. The form. jub|oci
moiier. content, orto numljer bl copies of the. lerfrvnoiion fiepoff thol be idenlicot lo those ol ony Firsot
Report described in the oiioched EXHiail a.

11. CONtRACIOl'S tElAIION.IO 1HE-S1A1E. In th© pertornsonce Of this Agreement the Conirocior it « ot
retpecltjOn indepertoent conirocior. or>d n neither on ogenl rvx on ernployee ol the Stole. Neither- the
Coni/ocior rxy o/vy ol its olficets. employees, ogenii or members jhofl hove owlhoriiy to bind the.Stole or
receive ony benefili. wotxers" compenioion or other «moiunienr» provided by the Stole to Us emptoyecr.

13. ASStCNMENI/DElECAnON/SUaCONtaACIS. the Conirocior ShoD not Ostigr\ or Otherwrte 'roniler ony
inicreii in iNi .Agreement »^lhou' the prior written conienl of the N.H. Oepdlmenl ol Adminljjroliv«
Services.! None of the ScrvScbi ihoD be lubcontrocied by the Conirocior wJiiioui the prior wriiicn comeni
ol Ihe Stole.
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I). IN0CMNIFICAT1ON.

the Controcioi shot deiono. indernnify ond hokS hormJeii the Stole. IH otAcen end emptOYaei. Irom ond
o^oinii ot>y ortd oO iotiei tullerod by the Stole, iit'oirccti end employees, orid ony end cfl cloimi. Gobiillei
or penoliles oisedeO ogoriii the Stole, ill olficen ond emoloyees. by or oo bcholl ot ony perMix on
occoyni or. bosed or renAiing i;om. oriiing out oi (or which rhoy be clotmed to.orlse out oQ 'he ocb or
OTuttioni d the Controclor. Notwiihsicir>c^g the ioraooing. r>olhr>g herein contained thoO be deemed lo
constitute o woiver ol the sovereign immunity ol the Sloto. wMcti immunity u hereby reserved to the Stole.
This covenoni In porooroph 13 shoO survive the lenrrbrsotion or this Agreement.

14. INSUIANCI.

14.1 The Corstrocior. shofl. ol its sote e]U>cr\se. obtoirs ond moinloin in lorce. end shoO roQuira ony
ss^ontioclor or ossignee lo pbtoln ond molnioin in lorce. the foOowtng Insurorsco: .
14.1.1 comprehensrve generol l«obilty trts^ronce ogoirxsl oo cidmt ot boditir injury, debth or properly,

domogo. in omcunls olrsdl less ihon S7SO.OOO per ciotm end S2.000.000 por occsxierKe:'ortd
14.1.2 Are ot\<3 .exienddd coveroge insurorKe coveitrsg oO property subject lo subporooroph 9.2 hereirs. In
on omotmi rsol loss Ihon B0% of the whole roptoccmenl vdue d the property.
14.2 The poSciei descnbod In subporogtoph 14.1 herein shott be on poHcy torrm-ood endorsomenis
opproved lor use in the Stole'of '(tew Hompshbe by the Nit. Deportmont of tnsuronce. ond bsued by
iru«eri icenjedin the Siolo-ol NewHompshtte;"^ *"- r'—: —. - • -
14.3 The Controclor shofl tumijh to the Conlioclli^ OIf<er identifted in block 1.9. or hb or her successor, o •
cerlif<oto(s) of iruurorsco for cO insuronce'iequiredursder the Agreement. Conirociiy shod oho furnish to
the Conirocfing OtficeT 'idenlified in block 1.9. or his or-her successor. cer1irscole(s} d in'surorsce lor o9
renowoils) d Inturonce reouirod under this Agreement rso loier ihon mioon (IS)doys prior to the expirotion
dole of eoch ol the treurorsce poCcies. The ceriifiCGiejs) Of irauorKe or>d orsy'ronowob Ihcrooi 'stsoD be
dioched orsd ore incorporoted.hereVs 'by reference. 6oeh ceri>r<ole(s) of ireurarsce shol conictn o
clous0 requiring iho ireurer.to endeovor to provide the Conirocilng Officer tdentirred In btock' 1.9. or his or
her succeuor. no lets Itson.len (10] doys prior wniienrolice of conceldionor modiricol'ionol ihe polcy.

15. WORICIIS'COMreNSAtlON.

1S.1 &y signlrsg this ogrcemeni. the Controclor ogroes. certiRes ond worronlt thol the Corsirocior is in
corroionce wither exempt from, the roqutremenls ol N.H. RSa chopies 281-A fworkers' Compenjotion"].
15.7 To the exierst the Controclor e subject, to the reqsHrcmenls of N.H. ftSA chopler 28I>a. Controclor shot
moirsiain. crsd requ«e ony subconirocior or ossigneo lo secure orsd molnloln. poymeni of workers'

. Comperuolion in corvsecliori with oclivilies which the person-proposes to ursdertoke pursironi lo this'
Agreement. Conlcocior shofl furnish Iho Conliodi^^fjicer ̂enlified tn_blMk 1^9. or his or h_^ ̂ c^ssor.
pioot of Workers' Corrsperssbtion in the mb<^et described in N.H. RSa chopler 20i-A ofxJ ony oppiicobie
rencwd(s) thereof, wtsich shot be oHochod ond ore Irscorporoled herein by relercncc. The Stole shoO rsoi
be responjide for poyment d or>v Wortert' Compensolion premiums or lor or>y other ctoim or bcrtetil lor
.Controclor. or orsy subconltoclor or employee .Of Controclor. which mighi orise under oppScobte Stole d
New Hompihiro Workers' Co'mpentot'on tows in corvtcdtori with the periormonce ol the Se/vtces urxter this

AQfcemenl.

14. WAivta Of aaEACH. no folu'e by the Side lo ertiorce ony provivons hereof oiler ony Event of OelouH

shaft be deemed o wgiver ol its righis with legord to thol Event of Defouft. or or>y subsequent Event of
Deiouii. No express foflvxc lo et%force ony Event ot Oeloutt shol bo deemed o woiver d the right of the
Stoie'lo crsfcrce ebch ond bu oT'ihe-provisiorss tieieol upon orsy lurthwdr otiser Event of Oeloull do the port
of the Corsitocior.

- IF. NOHCI. Any notice by o porty hereto lb the other pony shofl bo ooemed to hove been duty dotrvcrod
or given ot the tir7>e of rrsofir^g by ceniTied moil, posioge prepoid. in o Uriiled Sides PosrOft'<e oddressed

to the ponies ol Ihe oddresses givenin bbcks i.2orso 1.4. herein.

16. AMINOMENf. Dvs Agreement mqy be emended, worved or diichotgcd onty by on insltumenl In wtiling
tigned by the ponies hereto ond orsty otter opprovoi d such omcndment. wpiver or d'SChorgo by the
Coverror ond Execuiive CouncI of the Sioio d Nev. Hompshite.
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It. CONSTKUCTION Of AGKIEMtNT AND lEBMS. thi} Agroomenl ihc^l be corulrved In occo/dorvco wfih ine
Icrw) o' the Slo.le of New Honr^ptNio. ond is binding upon ond f^et lo the benefil ol Ihe podios end Iboir
respective successors ond ossigns. the wordirsg used In INi Agreement b the v</ordirtg chosen br the
porliei to express itseV mutuol intent, end no rule oi construction shcB be oppted ogoinsi or in tovor ol ony
pody:

30. fMilip fAifiES. The ponies he»eto do not interyt to bertefll orsy third porlies cr\d Ihb Agreemeni sfsod not
be construed to confer ony such benefit.

31. KEAOINCS. The heotfngs throughout the Agreement oie lor reference purposes orsly. orsd the words
conloine^ therein shoD in no woy be held to eiploin. modify, omplify or old In the. inlerpietollon.
constn.rciion or meoning of the provisions of tt^s Agreement.

23. SttCIAl/ROVISlONS. Addl'lonc' prpvlstons set iVhin Ihe oiioched CXKlBfT C ore Incorporoied herein
by reference.

33. stVEaABIUTY. In the event ony ol the proviiiorn of this AgreornenI Ore held by o court of competent
junsdiclipn to be conlrory to ony stole or lederoliow. the lemoirsihg provbfons of tWi Agreement v.ilremo#s
in fui force ond effect.

2e. {NTlltE ACIEEMENT. This ogreement. which moy be executed in q rsumber of counlerports. eoch of
which shoO be deemed on originol. constitutes the entire ogreefneni ond underslondrsg between the
ponies, ond supersedes o9 prior ogreemenls ond underslondings reioling hereto.
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Exhibit A - Statement Of Work

DEFINITIONS.

Capitalized temts used in this Coniraci shall have the meanir>gs given below;.

ACH/EFT Automated Clearing House/electroitie. funds transfer; oRen
used iriierchangeably; an ACH payment is a forrh. of electronic
funds payment that is sent from one bank to artoiher via the
ACH networii wttich is federally regulated and operates
pursuant to the rules and. stands set by National Automated
Clearing House Association fNACHA)

Agency A State of New Hampshire agency, division. olTice, deponment,
bureau, ccmntlssion or other entiry performing a goyemmcniai or
proprietary fuRCtioit for the Stale ofNew Hanipshire.

Association or "Cart!

Organization"
''Any entity formed to administer arid promote Cards, IrKluding
without limitation Visa U.S.A., Inc. ("Visa"), MasterCard
International Incorporated ("MasterCard") and DPS Services
LUC ("Discover"), and any applicable Debit Networks

"Association Rules" or

"Payment Brand- Rules" or
"Card Organization Rules"

\

The rules, regulations, releases, interpretations and other
requirements (whether contractual or otherwise) imposed or
adopted by any Card Organization and related authorities, including
without limiiBiion, those of the PCI Security Standards Council,
LLC and the National Automated Clearing House Association
(including, with respect to EBT, the Quest Operating Rules and
with respect to PIN debit Cards, the rules, regulations, policies and
procedures of (he applicable Debit Network),

rh www ncisecuritvstnndards.orp/

fill hiioi//wsvw.mt\stercnrd.os/

fiiit htiD://usa.visa:com/

fiv^ httos:/Avw*w.discover.coirV

rvt hiint://wvi'\v.onieficaoexnre$s.com/

"Card" See cilhci Credit Card or Debit Card.

Cardholder A Person whose name is embossed on the Card (or Debit
Card, as applicable) and any authorized user of such Card.

Chorgcbock A Card ironsaciior^ (or disputed portion ihereoQ 'hot is
returned to S£RV|C£RS by the Issuer, the liability of which is
the CUSTOMER'S rcsponsibiliry.

Conndcntial Information Information the panics shall keep confideniial from
unauthorized disclosure.

Comraci Statewide Contract for Credit Card Processing Services

Contract Documents Documents that comprise this Contract as idcmlficd in Exhibit
A.50IK, Section t. l.
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Cdniraci Manager
I

The persons tdcniificd by the State and Contractor in Exhibit
A. soyy.

"Cofrtraciof" BafK of America Merchant Services LLC
"Gusiomcr" Slate of New Hampshire
Credit Deposit into an account
DAS N.H. Department of Adminisirodve Services
Debit A charRC lutainsi a bank account
"Electronic Check" or

"£-Chcck"

•-(

A generic term for a non-crcdn/dcbii card payment that results
in an ACH debit to consumer's account and credit to the
rtceivcf's account

EfTeciive Date
1

The date on which this Contract takes cITeci upon Governor
end Executive Council ooproval.

^V. Chip based payment card, Aka sman card, containing and
embedded microprocessor that has infomtoiion needed to use
the card for payment. The chips are protected by various
security features. The EMV chip cards are a more secure
option to the moRneiic stripe pavmeni cards.

Fo^ P-37 The State of New Hampshire standard form contfaci, Form P-
37. Ctntro! Provision}.

Fully loaded Rates that are inclusive of all expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car
miieoRC. ai\d txji of pocket expenses.

GAAP CenerDlly Accepted Accouniina PrirKiples
Governor and Executive

Council
The New Hampshire-Governor and Executive Council.

Initial Term or Term The period from the ElTeciivc Date through the initial
completion dale set forth in Section 1.7 of the Form P07

IP; Intemci Protocol
IVR Interactive Voice Response System available via Touch-Tone

phone

Merchant or Mcrchinls The State of NH eniiiies identified in Exhibit A-2. Merchems,-
as modified from time to tin>c by the State, at iu sole
discretion, during the Term.

Merchant Account Merchant scniemcm bank accounts assigned by the Treasurer,
as emended by the Treasurer from time to time.

"Merchant ID Number"

or I'Mcrchant
Idenhflcation Number"

An ideniincation number assigned by the Contractor to an.
ir>dividual Merchant.

NW-Exclusivc Contract

1

A contract that does not restrict the State from seeking
alicmaiivc contractors or sources for the products and services ■
provided under this Coniraci.

Normal Business Hours Normal Business Hours - 8:00 o.m. to 5:00 p.m. EST. Morsday
through Friday e.xcluding State of New Hampshire holidays.
State holidays arc: New Year's Day. Manin Luther King Day.
Pfcsideni's Day. Memorial Day. July a* Labor Day,-Veterans
Day, Thanksgiving pay, the day aflcr Thanksgiving Day. and
Christmas Day.
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Not 10 Exceed Conlraci A contract that has a fixed price limitation. Sec Exhibit 8.

Notice to proceed The Stale Coniraci Manager's written direction to the
Cdnlracior to begin work on this Contract on a specified date
and time. • . - . .

Order of Precedence The order in which Contract Documents govern in the cvtni of
any conflict or ambiguirv among them.

"Payment Card Industry
Data Security
Siandards" or "PCIOSS"

A set of security standards established by Payment Card
Industry Security Standards Council.

Payment Method
Provider

Visa, U.S.A., IrK., MasterCard Intcmstiortal, Inc., Discover
Financial Services, LLC and other Credit Card and Debit Card
providers, or any debit rtciwork providers, whose payment method
Comracior acceots for proccssinR.

PCI Paymeni Card Industry

PCI Security Standards
Council

The PCI Security Standards Council is an open global forum for ihc
ongoing development, enhancement, storage, dissemination and
implemenioiion of securiry siarvlards for account data protection.

The PCI Security Standards Council's mission is to enhance
payment account data security by fostering broad adoption of
the PCI Security Standards. The organization was founded by
American Express, Discover Financial Services. JCB
international. MasterCard Worldwide, and Visa Itic. .

"PCS" or "Point of Sale" Point of ule service for Credit and/or Debit cards attd E-

checks.

Proposal The Contractor's wrinen ProfMsal submitted to the Stale in

response.to RFP 2013'153.

"RFP" or "Request for
Propojar

Requal For Proposal 2013*153 issued by the N.H. Oepahmeni
of'Admin'isiraiive Services.

Sales Data Electronic record of a sale representing payment by use of a
Card or a refund/credit to a Cvdholder.

Services The services and products Contractor shall furnish the State
under this Contract.'

"Siatemeni of WorV" or

"SOW"
Exhibit A. Srn/e/r>em q/'IKorl!

"State" or "Stale of New

Hamoshirc"

OAS and/or Merchants, as applicable.
\

"State Fiscal- Year" or

"SF-Y"

The New Hampshire State Fiscal Year which begins on July 1"
.and.end$.on.3unc.30^-of.ih< foliowing.ealendar.year

Settle Deposit of funds into an account

Tokcnization The process of breaking a stream of te.Ki up into words,
phrases, symbols or other meaningful elements ca)led tokens

Transaction An agreement between a buyer and a setter for the exchange of
go^s or services for payment

Treasurer Slate of N.H. Treasurer

Wife Transfer Electronic transfer of funds with settlement (he same business

day.
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I. contract

l.I CoDiricl Documrais.

This Conuact consists of the foUowing Contract Documents:

Form P07

Exhibit A

Exhibit A-1

Exhibit A'7

Exhibit B

ExhibiiC

Exhibit C>l

Exhibit D

Exhibit E

Exhibit F

Exhibit C

Exhibit K

Exhibit I

Exhibit J

Exhibit K

Exhibit L

General Provisions

Statement of Work
Services

Merchant Idemification Table

.Compensation
Special Proviiioru to Foon P.37
Additional Provisions

Training
Panicipaiion Agreement
PayPoint Services Addendum
Global Gateway E4 Services
Addcr>dum

Transarmor Services Addcndutn
CyberSourcc Services Addendum
MobilcPay Services Addendum
Skipjack Seiyieei Addendum
Gift Card Services Addendum

Addendum: • Global Gateway

1.2 Order of Precedence

•, In the event of conftici or ambiguity among any of the Contract' Documents the
I  following Order of Precedence shall govern:
I  <

a. Form P-H. Central Provisions, as modified in Exhibit C. and Exhibit C-1;
b. Exhibits A through K. exclusive of Exhibits C and C-1.:

I  ■ .

l.J Non-Ciclujjve Coniraci

This is a Non-Exclusive Coniraci. Notwithstanding any provision of this Contract to
j  (he contrary, the Slate, at its sole discretion, may retain other contractors or other
I  sources to provide Services or Deliverables procured under ihis Coniraci.

lj.4 Not to Eicctd Cootracl
I  This is a Not to Exceed Contract. The Siate^shalt pay the Contractor for the Services
I  in accordance wnh E.xhibii 9. Compensetion. Notwiihsianding any other provision

of this Contract to the contrary, in no event shall payments under this Coniraci
exceed the price llmiiations set forth in Section 1.8 of (he Form P07. Price
Umiioiion which is iwcnty-fivc million dollirs (S25.000.000).

NOTWITHSTANDING ANYTHING IN THE AGREEMENT AND ANY
addenda to the contrary. THE STATE'S CUMULATIVE LIABILITY.
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IN THE aggregate (INCLUSIVE.OF THE STATE'S LIABILITY UNDER
SECTION 13(A), AND (B) OF EXHIBIT C. WHETHER SUCH CLAIMS ARE
RELATED OR UNRELATED TO ONE ANOTHER) FOR ALL LOSSES.
CLAIMS. SUITS. CONTROVERSIES, BREACHES, OR DAMAGES FOR ANY
CAUSE WHATSOEVER (INCLUDING. BUT NOT LIMITED TO. THOSE

, ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL
THEORY SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS

(S23,000.000); PROVIDED HOWEVER, THAT THE FOREGOING

LIMITATIONS SHALL NOT APPLY TO THE FOLLOWING: (A) FRAUD,
GROSS h^GLICENCE OR WILLFUL MISCONDUCT OF THE STATE (B)
VIOLATION OK APPLICABLE LAW OR CARD ORGANIZATION RULES BY
THE STATE (INCLUDING ANY DaTa COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES

payable under THE AGREEMENT OR ANY ADDENDA. (0) THE
STATE'S LIABILITY FOR CHARCEBACKS ANO ADJUSTMENTS. (E) THE
STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY

FEES AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXHOIT 0

OF THE AGREEMENT, OR (F) THE STATE'S LIABILITY UNDER SECTIONS
13 (i). (ii) AND (iii) OF EXHIBIT C .

2. contract TERM/COMMENCEMENT OF WORK

The Initial Term of this Contract shall commence upon approval of Governor and Executive
Council or on September I. 2013, whichever is later (the "Erfeciive Date"), and exier>d
through June 30,20IS.

The Contrictor shall commence full performance of the Services on the Effective Dale
at 12:01 a.m. Time Is of the essence in the performance of the Contractor's obligaiions
under this Contract.

If the Conirscior commences work before the Effective Date, such work shall be performed
St (he sole risk ar>d expense of the Contractor, artd the State shall be under no obligation to
pay the Contractor for any-costs, expenses or work performed prior to (he Effccilvc Date,
including, but not limited to. any expertses and costs incurred by the Contractor or any
SubcontrscTdr(s).

3. SERVICES

The Contractor shall furnish (he Stale with the Services required under this Contract, and as
more fully SCI fonh in Exhibit A-1. Services.

4. COMPENSATION

The Contract price, method of payment, and terms of payment arc set fonh in Exhibit B:
Compenso/ion.
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5. contract management

5.2 Contractor Point Of CdnlacI

5.2.1 The Coniracior shall assign a Comracior Point of Contact who shall senrc as the
fcpreseriiaiive of the Coniraciot for adminisirativc and contract management
matters.

5.2.2 The Contractor Point of Contact shall function as this Contractor's representative for
administrative and management mancrt. The Contractor Point of Contact shall be available
to promptly respond to inquiries from the Stale during Normal Business Hours. The
Contractor Point of Contact shall work diligently and use his/her best efforts on the Project.-
The Contractor Point of Conuct shall be qualified toperform the obligations required of the
position under this Contract. Contractor will provide wrlntn notice to State upon
replacement of the Contractor Point of Contact. Such Contractor Point of Contact shall be
of comparable skills. Any request by Slate to remove the Contract Point of Contact shall be
governed by the dispute resolution process contained herein, see Eahibii A', Section 5.4.

Account Team Access .Cortiracror shall provide telephone, facsimile, and internet e>mail
access to each individual on the Contractor ajccounl team. General loll free numbers shall be
provided for telephone and facsimile services on a statewide basis. Contractor shall make a
good faith elTort to resolve all inquiries from the Slate within twenty-four (24) hours or the
next business day.

5.2.3 The Contractor Point of Contact is:

Shirley A. Davis - Relationship Manager (contract point of coniaci)
Corporate Client Services
Specialized Industries and Public Sector Martccis
Bank of America Merchant Services
OfTicc (617.524.1490) '
{hifl"cv.davisr«itbanVofamericamcrchani.CQm

Sheryl Levers (d-jy to day operational issues)
Accouni Manager

Bank of America Merchant Services
Office (954.84 5.4X56)
Sheryl.levcrs@bankoramcricBmcrchani.com

5.3 State Conlraei Manager

The State shall assign a contract manager who shall function as the State's
repfcscntailvc with regard to Conimci adminisiraiion. The Stale Contract Manager
is:

Rudolph Ogdcn 7 Cooiraci Manager

- New Hampshire Department of Administrative Services
OfTicc (603.271.3235)
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rudolph.ogd<n@nh.gov

5.4 Dispute Rcsoluiioo

Prior to the filing of any formal proceedings wiih respect to a dispute (other ihan'on action seeking
injuncilve relief with respect to Intellectual propeny rights or Confidential Information), the parry
telievirtg itself aggrieved (the "Invoking Party") shili call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the invoking parly's right to any other remedy pefmiticd by this coniract.

The following table sets forth the responsible parties for each level of the dispute resolution and the
corresponding lime allolmem for resolution el each level.

Uvcl The

Contractor
Thc'Slatc Cumulalivc Time

Allotlcd
Primary Shirley Davis Rudolott Ocden f603.2? 1.32353 5 business days
First .Shirlcy.Davis -Roben.Siowell. (603.271.3606) .10 Business-day's
Sccortd •Shirley Davis-.- - Michael Connor (603.271.6899) - 15 Business days

The alloned limt for the first level negoiiatiorts shall being on the date the invoking party's notice is
received by the other party.

13
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j  Exhibit A-l Services
1. GENERAL PROCESSING. REQUJREMENTS

CREDIT CARDS, DEBIT CARDS AND STORED VALUE CARD
I

Conlraciof shall provide credit card processing services, (authoriiation. scniemcni and
reporting) for Visa. Master Card, Americar) Express and Discover and others. Conlraclor
Shall provide processing services and solutions for Debit Cards. Stored Value Card c-
Check, and ACH/EFTinmsfefS.

Discover and American Esprcu

Contractor shall support on authofitaiion / pass through for ohy Agency Ihtti is required to
process Discover or American Express transaction directly through Discover or American
Express. The Contractor shall soppon Discover Full Service wd>ere the Contractor fully
handles the processing of Discover iraruaciion similar to Visa and MasterCard
transaction.

Security

I  Contractor shall ensure security on all data transmissions. Coniracior shall comply with
I  all Payment Card Industry Standards. (PCI) and shall timely notl/y the designated Slate

contact of all material changes in PCI Standards. Coritracior shall remain in compliance
with PCI DSS during the initial term of this Contract arid any subsequent renewal period.

Settlement

The Slate Treasurer shall assign any and ail bank accounts for State Agency senlemenis
and merchant activity. No merthani numbers or idemincaiions shall be assigned to Stale
Ager>cies without written notification from Merchant Card Services and approved by the
Stale Treasury and the Oepanment of Information Tcchnclbgy.

I  Conlraclor shall post funds received on behalf of distinct merchants (e.g., individual Slate
I  AgcrKtes) to the State's bank accounts designated by the Treasurer. Any bank accountI  changes will be made by the State, Of pursuant to the State's dircciion.

Sefllemenl Transmission

1  Once conversion to the BAMS-preferred platform is complete, senlemcni data shall go
over the same connection as ouihoriuiion dato.

I

Duplicate Seillemeots
I  • Contractor shall identify duplicate transactions or transmissions and eliminate

them when necessary. However, the duplicate tronsaciion file must be an exact
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duplicate (i.e. all data elemenis of the entire fill must be an exact match) and
submined within the same senlentcni window.

•  Oupttcaie Charges and Transactions. Conirscior shall correct duplicate
charges and transactions within twenty-four (24) hours of (heir detection or
rtotification. To the extent additional action is required of the State, Contractor
shall notify the State of cxh duplicate charge and transaction. The Contractor
shall be liable for any costs incurred by the State because of duplicate charges or
transactions to the extent they are caused by failures within the'Contractor's
proprietary card processing sysietrt.

Credit'Card Deposit

The Contractor shall provitk sclllemcnt into State accounts generally within fony-
eight (48) hours upon receipt of senlemcnl funds by Contractor. Notwithstanding the
foregoing, settlement funds re.celved'on a weekend or bank holiday will be settled

^ ihc_next ̂ siness day.

Deposit Processing Uability

The Contractor will settle with the Slate for each Sales Draft acquired and accepted
by the Conlracioi under this Agreement after-the Conifactor receives payment for
(hat Sales Drjft from the related Card Organiuiipn, subject lojhe terms of this
Agreement. Time is of the essence in regards to said processing/settlement, end
failure to provide such services in accordance with the specified limcframes shall be
considered an Event of Default.

Reconellialion of Rceclpts

All receipts into State accounts shall be easily reconciled by the Agency through
daily Cortlracior reports and a unique ideniiricaiionnumber for that Agency.

Representation

The State shall be assigned a dedicated Contractor Account Representative that can
be contacted by phone and email. Contractor's after hours representatives con be
reached by a toll free number.

The Contractor Account Rcpreseniaiive shall corresportd with the States Merchant
-Card Services office'for all Agency requirements including, but. not limited to
setting up new merchant accounts, access to rcponing tools oi .Vinual Terminal arnJ
any other modifications to an Agency's processing.

Reconciliation of Receipts-

All receipts into Merchant Accouni(s} shall be capable of reconciliation by Merchants
through daily repon(s) and their respective Merchant ID Numbers.
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2.1 REPOHTINC REQUIREMENTS

System Requirements

•  The Coniractor shall provide i single iniemci based/on-line system for repon
genetailon.

•  The system shall provide the ability for each Agency to view only the financial data
. for their Chain Merchant ID and allow access to view the individual data for a
specific location under iheir Chain Merchant l6;

•  The reporting system shall allow. Treasury and OAS Merchant Cord Services to view
financial data at a stilcwide level.

•  The Contractor shall provide salts, payment and accounting detail as deicrmined by
the Stale for each Internet application

•  The 'Conlractof shall provide for the reporting system to include "real time"
transactions that were proccssetl on ihe same day, according lo a mutually agreeable
schedule. '

Reporting to Agencies, DAS MercbanI Cord Services and the Treasury Department

At a minimum, the Contractor shall provide the following:

•  Daily arxJ monthly reporu of all iransaciions, regardless of volume;
•  Onlinc wcb access shall include, but is noi limited to, currtni plus 13 months of

summary and 6 months of historical data detailing:
o Transaction type

-  ' o Dollar amount of iransaclion with any associated ideniiricd
o Date and time'of Iransaclion

o Daieof senlemeni

o Daily subtotal by transaction type for each Agency
o Auihoriiaiion number for iransaclion

o The full customer credit card number (The credit card number should be
masked unless an Agency requests access to view the full card number and
has a valid business reason to do so)

If additional historical data is needed a request can be suhmiired to the Contractor.
■  Reports similar 10, bu| not limited (o, (he following:

1. Checking Account Report
•  Ability To Starch by:

-> Date Range (From and To)
•  Resuhs Rtiuriitd:

-5 Summary List of Batches by Date and by.Merchant ID
•  Drilldowit:

Merchant ID Summary Batch to the Transaction Detail
2. Auihoriution Code Report

•  AbiUty To Search by:

Auihoriaaiion Code

Date Range
(Within ALL MIDttS)
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•  Rfsuits Rtturned:

Transaciion Detail based upon the authorization code
3. Charge Back Report

•  Ability to Search by:
Date Range, and/or
Merchant I Off

•  Results Returned:

Tmnsaction Detail related lb the Chargcback
4. Funding Reporl lists bank aeceuni Info by Checking Account

•  Ability to Search by
Date Range

•  ' Results Returned

-> Summary of Fees by Merchant )0
•  Drilldown

Dcioil ofFees by Merchant ID
5. Summary of HIstor.lcai Bank Fees

•  Ability 10 Search by
Merchant ID

•  Results Returned

-> Fees for the Merchant ID by Month/Year
6. Summary of Batehu foV a Merehani ID Report

•  Ability to Search by
Date Range

•  Results Returned

Summary of Batches for ALL Merchant IDs
•  DriUdown

Batch Transaction Detail by Merchant ID
•  Customized reports as speciried and agreed to by the Agency and Contractor

Stored Value Card Reporting

The Coniraciof shall provide onlirve .reports for stored value cards lo include the
following:

•  Active Cards with a balance by card artd by issue date.
Outstanding liability by promo card type and bin range
Summary repon of promo card balances ,
Redeemed and activated cards by date or period
Customized repons as jpcciftcd and agreed to by the Agertcy and Contractor
Ability 10 search by card number to determine ifihe card is active and if so, view the
remaining balance .

Hi.090?rValue Unir Gih Card Trans by Category

HL0903-V3tu'e link Gih Card Declined Transactions

HL090S-Value Unk Gift Card Summary
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lHl0906^Value link Glh Card Liabilhy Reoon

IH10907-Vatue Link Gift Card Activation Summary

iHt.0908- Concord-Value UnV Gth Card Summary

.Hl09l0-Value l»nV Gih Card EKceotiont

jHlOgifi^Value Link Gift Card Llabilitv^umm^
IH10926-Iocatton Value Unk Gift Card Uabllily Report

.Hl09Sl-flrst Data Gift Card Summary fteport

' HL2001-Oaitv G.h Card Report

lHl?003-Promo Su/nmarv Monthly

HlZOO^-Promo Summary Monthly

!HL2022-6ih Card Anatvsts bv Location

^Online Cbargeback Reporting

The' Contractor shall provide immediate online access lo outstanding retrieval
requuts artd chargebacks.
The Contractor shall allow and provide a fully electronic.online chargeback system
that shall accept electronic signatures and suppon files to satisfy outstaitding retrieval
requests end chargebacks.

Monthly Slalemcot'

j  The Coniractor shall provide each Agency a detail online monthly statement of sales and
I  all charges incurred. Each Agency shall have access to their monthly statement..

oLa Ctporl
i

The Contractor shall provide data expon capabilities to Microsoft Excel and CSV file
rormai (Comma Oelimiied).

3. FUNCTIONAL REQUIREMENTS AND CAPABILITIES

Access Meibod)
I

Communications

Contractor shall accommodate dial-up. direct connection and Iniemei technologies as required by
each Agency.

The State requires 98% auiho'riiation system aviiiabiliiy or berter.
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The Coniraclor shall provide a network thai is secure and diverse with rto single point of failure.

Dial-up shall run on a toll free lelephorse number.

Contractor shall have the capability of providing direct connection methods which are IP based.

Interfaces

Contractor shall accommodate stand beside, integrated tniemci browjc' and API based •nierfaces.'

Stand beside: Contractor shall supply the devices to be used or allow the use of Merchant owned
devices, which shall provide magnetic stripe readers. PIN pads, and batch totals for the end of
busirKSS.

Integrated: Integrated solution shall talk directly to the P.O.S. sohware or- allow the use of
existing clecjronic payment systems. ... ....

Gateway: Contractor shall provide a gateway tool that has multiple processing methods as
follows:

internet browser/ Virtual Terminal: Contractor shall ensure the merchant can create

transactions and make corrections and adjustments as required via tlw Intemt through a Virtual
Terminal. The Vinual Terminal shall have the capability to process payments that are swipetl on
a USB swipe device connected to the cornputer; however, it shall not be required.

Internet API: To allow.an .Agency's Internet applicatiorts to interface with the Contncior's
Electronic Payment Sysierh, (EPS). ' .

Hosted Payment Page: Contractor shall provide a method thai allows a merchant to conrreci
their u-ebsite to a hosied-paymcnt page ("Pay Hert ") thai-goes to the Coniiactor's gateway to'
process-ihe-aciual-transaclion. This-method-shali-havc ihe-abiiity to-accepl-credii cards, debit
cards and cchecks . The Hosted Payment Page shall be customizable to allow State Agency
elements such as. but shatt not be restricted to. State Seal and Agency verbiage, to reassure
Cardholders that they have reached an approved State site. In the event that the State is
utilizing the Contractor's Hosted Payment Page, the Contractor assumes all responsibility for a
secure payment page hosted by a fully PCI compliant infrastructure.

Processing Methods

Contractor shall accommodate and provide for both Authorization Only and
Capture methods of processing.

/

«  Authorixation Only: Merchant shall acquire authorizations from the
Contractor and the Merchant shall, submit transactions for all its
locations as a batch ai ihe end of the day for seiilcment purposes.

•  Capture: Merchant shall acquire authorization ar>d the Contractor
shall capture all transaction ihrormolion and submit transaciiorts as
insiiucicd by the Merchant for seitleincnt purposes.
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Internet Processing and Electronic Files
t

The Conirsciot shall work wiih ihc'Suiie's application development partners to iniegroie a
payment interface, such as a web siorefrortt or licensing appiicaiion. with their credit card
processing services over (he Internet, as required by each Agency.

Processlog Equlpmeol'

•  Upon conversion lo the 0AMS-pfrfc.acd platform. Contractor shall maintain an
Inventory of the processing methods end all equipment used el each merchant
location.

•  Both IP and/ or analog lines shall be supponVd for terminals.

Olher Services

Polot-lo-point Encryptioo (P2PE)
The Contractor shall have the capability to provide Point-to-point Encryption
services-.. Said services shall be available upon the request of the State, and
shall be implemented according to a mutually agreed upon schedule. The
fees for these services shall be according to the rate schedutc(s) sel forth
within Exhibit B.

TokeoUatlon Technology
The Contractor shall have the capabilify to provide Tokenizaiion services.
Said services shall be available upon the request of the State, and shall be
implemented according to a mutually agreed upon schedule. The fees for
these services shall be according to the rate schcdutc(s) set fonh within.
Exhibit B.

EMV Chip technology
The Cortiracior shall have the capability to provide EMV Chip processing
services, inclusive of the ability to purchase terminals with EMV Chip
technology. Said services shall be available upon the request of the State, and
shall be implemented according to a mutually agreed upon schedule. The
fees for these services shall be according to the rate 'schcdulc(s) set fonh
wiihirt Exhibit B.'

Mobile solutiODs

1. The Contractor shall have a mobile solution that can be used to take
payments at various events using a mobile V/irelcss lerminol or other
device. The Wireless device may have access to a secure WiFi Network
following all PC) Rcquiremenis. .Said services shall be available upon
the request of the State, and shall be implemented according to a
mutually agreed upon schedule. The fees for these services shall be
according to the rate schedule(s) set fonh within Exhibit B.

2. The Contractor shall have a mobile application that can be used on a
-  Smart Phone to take payments at various events. The application shall
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be PCl Compliani. Said services shall be available upon ihc're'qucsi of
ihi Stale, srxJ shall be implemented according to a mutually agreed upon
schedule. The fees for these services shall be according lo the rate
schedulefs) SCI forth within E.xhibii B.

Stored Value Cards

1. Contractor shall be able to process e.xisting Bin ranges and number scheme.

2. Conirscior ̂ shall work with the State and the current Contractor to move all
ouisutnding stored value information from the current system to the new system
and honor it;

3. The estimated 553,260 stored value cards in the Liquor Commission's current
inventory that have yet to be activated shall be utiliicd by Contractor, who will
exhaust the current invemoiy and then any new orders shall be placed by
Contractor.

4. Contractor shall, be able to work with the State and State's business parmers for
special gin card promotions.

merchant ACCOUNTS AND HIERARCHY

The Contractor shall maintain the State's current multiple tier merchant hierarchy. At a minimum,
these tiers shall include;

Corpofflie Merchant ID: Stale of New Hampshire - All Chain Merchant IDs fall under this
Corporate Merchant 10.
Chain Merchant ID: A State Agency's main Merchant ID - Ail outlet or merchant locations
IDs for the Agency fall under this chain merchant 10. Ccnerally an Agency shall have one of
these.

Merchant:- Each outlet (Merchant location) usually has its own merchant number under the
Agency's chain merchant ID. Ccnerally an Agency shall have one or more of these merchant
IDs.

The Controctoi may supplement .this basic scheme in.order to facilitate invoicing aruJ reporting.
The Contracioi may propose an aliemaiive hierarchy scheme as long as it maintains the State's
ability to conduct ad hoc reporting and special invoicing.

The merchant hierarchy shall be used for reporting and the gertcroiion of statements and in%m»ccs.
Each Agency / chain Merchant shall receive a monihiy-stoiemeni deiaillng alt sales, processing
and interchange fees. All charges-and fees for individual Chain / Agencies are to be deducted
from the designated account once monthly as outlined herein.

The Contractor shall establish and maintain all merchant accounts including both merchant
■dcniincaiiort numbers (MIDs) and terminal ideruiricaiion numbers (TIOs). Accounts shall be
established and ready for aciivaiion within lO business days of receiving a Merchant lO Request
Torm from the State's project monager wiihin the Department of Administrative Services (OAS).
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Merchant Ca/d Services.

The Contractor shall provide the Project Manager with MIDs and TIDs when the accounts are
established; All requests must come through the OAS Merchant Card Services. No Agency shall
be allowed to directly submit a Merchant ID request to create, terminate or modify an existing
Merchant ID. All Merchant ID request art reviewed and approved by the Department of
Adminisiraiive Services, the Department of Information Technology end the Treasury Department
prior to being submitted to the Contraclor.

Numeric Structure aod File Formats

The Contractor must provide the numeric structure and file formats of the credit card numbers for
each major card type, (for both retail and iniemei), as well any pending or known dcvelopmenis in
standards external to the Contractor's organization related to security and fraud prevention.

Separate Mcrcbsol Numbers

The Contractor must allow separate merchant .numbers to be ovoilable for dilTercnt merchant
within the Agency structure.

Compliance

The Contractor must be in compliance with all applicable electronic payment regulations regarding
the use of transaction type indicators.

CommilmcQl

The Contractor musi be committed to providing the highest- level' of electronic payment
processing services.

REPORTING RCOUIREMCNTS

Reports ore required throughout the icrm of the contract. Vendor shall provide monthly Sales
Repons to (he Bureau of Purchase and Property Merchant Card Services, and the Depanmcni
of the Treasury. Of\c report must provide an accurate accounting .of monthly ar>d year to date
Sales and Traruacilon volume per electronic payment type for each merchant id and totaled
for each Agericy. institution and political sub-division in service. A Second report must
provide an accurate accounting of monthly and year to date fees for each merchant id
separated by fee type (processing fee, authorization fee. interchange fees; etc.) and loialed for
each Agency, inslilulton and political sub-division in service. The State reserves the right to
change Of modify the information requested in these rcpons, as it deems necessary. This
repon is to include equipment and method of processing for each merchant id. Contractor
will makrihis available as Customer locations are boarded to the QaMS preferred platform.

Ok

These Repons will be due by the 10 business day of each month, for the previous month.
Failure to provide these rnonihty rcpons in a timely manner may be considered an event of
default of the contract and may lead to termination proceedings as specified above.
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Vendors must b)so have the capability 10 provide special reports as Requested by Individual
Agencies. The abiliry of the state to retrieve Reports using an online tool would be hiehly
desirable.

Failure lo.provide these reports as requested and in a timely manner, will constitute an event
of default as specined above.

5. CUSTOMCR SUPPORT SERVICES ^

The Conlraclor shall provide complete Cusiotncr support inclusive of the following:

Account Management

The Contractor shall pro'vide a single point of coniKi for the State or its representative.
This point of comeci, shall meet quarterly with appropriate Stale Ofncials (e.g.. Treasury
- Liquor - OREO - Safety - DolT etc) to review 8r>d discuss past and future performance
issues. All Inquiries from the State shall receive a response with in iwcnty-four (24) hours
or the next busitsess day.

Setup and Trainlog

The Contractor shall provide adequate training to Agency personnel when setting up a
new merchani Id. This training shall include, but r>oi be limited to. overview of merchant
PCI requirements and important procedures for processing that tninlmiic costs to the-
State.

Updates of credit card association requirements

The Contractor shall notify on a timely basis the designated State contact of all updatcs in
requirements mandated by the crrdil card associations.

Ongoing training and monitoring

The-Contractor shall provide quarterly training and monitoring of Agency merchants relative 10
security, scif-audils and processing. This oitgoing training and monitoring shall include, but is not
limited to information relative to industry best practices, security, fraud and suggestions for
improvement. The quarterly training shall be on-siic or via a wcbinar format si no additional cost
10 the State.

Semi-annual business review meet!ng

The Contractor shall provide a semi-annual business review meeting to provide information and
guidance on the Agencies performance including, but not limited to, processing, chargebaeks,
interchange rates, and suggestions on how and where the Agettcies could improve performance.
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Semi-annual business review meetings shall be on-$i(e ai a Stale location ai no addiilona) cost (o
ihejstaie.

I

STATE OF NEW HAMPSHIRE'S DEDICATED MERCHANT CARD SERVICES

Al| Agency or Non-Agency requests for new services or modificalioru (o existing services shall
come through the Department of Adminisirelive Services Merchant Card Services prior to any
changes. The Contractor shall comply with this request and work.with DAS Merchant Card
Se^iccs to implerrtcnl new services or modifications.'

ois Merchant Card Services shall be the primary contact for all services. No Agency or Non-
A^ncy may request services or modification without the assistance of DAS Merchant Card
Scn-ices. Ifany Slate Agency or Non-Agency contacts the Contractor for any changes to existing
services or requcsi for new services they shalf be directed back to the State's Merchant Card
Services team. This applies to oil of the following, but is not limited to, new Merchant ID
-Requests. Access to any and all Reporting Systems. Virtual Terminals, Equipment Requests, new
services, modificalion to current services and termination of services.

TRANSFER OP SERVICES AFTER TERM .

The Coniracior shall assist in the coordination of the irarwfct of services upon e.xpiraiion of this
comraci ensuring that the Stale is not without service for any period of lime during the transfer of
scivices. The Contractor shall work with any new Contractor and allow for a three (3) month
conversion period aflcr contract end.

6. AGENCY SPECIFIC REQUIREMENTS

The State has multiple "lines of business", each of which may have their own unique
requirements and processes using dilTering environments. These processes occur
geographically throughout the State as welt via iniemei tools. The Contractor shall
accommodate those individual needs and provide acceptable solutions.

Agency Software. System or Equipment Replacement or Upgrades

Agencies soRware. system or equipment may be replaced or upgraded from time to time. The
Contractor shall accommodate any and all software, system andrcquipmcnt upgrades or
replacements. The Contractor shall assist with all replacements and upgrades to ensure a
successful set up and transition.

SUPPLIES

Contractor shall provide to all Merchants; credit card slips, signage. and manual imprinters
at no additional charge.
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EXHIBIT AGENCY IDENTIFICATION TABLE

The Coniracior shall provide ihc Services required under the Conireci to Mercfunu designiied by
the Slate in Table I below. Noiwiihsianding any provision of this Contract to the contrary, the
State may modify Table I loadd or delete individual Mcrchanis, at its sole discretion and at any
time during the Term.

TABLE!

1 DBA ttame 08A Street OBACitV
DBA

Slate

DBA

ZIP Level

. _

- - - 1^-- -■ 1- - ■ ■ .  .

STATE OF MEW
HAMPSMME 2$CAR|TCL STREET. RM Jl2 CONCORD NH 03301

CORPORATE
LEVEL

Liquor CommlaslIon Merchant Locations

NHUOUOR COMMtM so STORRS ST. CONCORO NH • 03301
MERCHANT
LEVEL

NHIIOUOA STORE aot ao STORRS sr. AMES PLA2A CONCORD NH 03302 i
MERCHANT
LEVEL

HH LIQUOR STORE C03' fl OGULF ROAO
WEST 1
CKESTERFlELO NH O34B0

MERCHANT
LEVEL

MH LX2UOR STORE *03 1 AIRPORT ROAQ..STE I30S MANCHESTER ' NH 03103
MERCHANT.
LEVEL

MHLIOUOR STORE >04 »27t HOOKSETTRO MOOKSETT NH 03100

MERCHANT
LEVEL

MH LIQUOR STORE COS IT pleasant ST. BERLIN NH O3S70
MERCHANT
LEVEL

NH LIQUOR STORE coa aco ISLINGTON STREET PORTSMOUTH .NH 03801
MERCHANT
LEVEL

MHLIOUOR STORE COT SMMEAOOW STREET UTTLETCN NH 03301
merchant
LEVEL

>*4 LrCXiOft STORE aoa >4S vmSHINCTN ST RT6 103 claremont NH 03743
MERCHANT
LEVEL

NH LIQUOR STORE *09 47 chestnut street IXJVER NH 03020
MERCHANT
LEVEL

MHLIOUOR STORE 110 309 LINCOLN ST STE X>9 MANCHESTER NH u n 1 ..
MERCHANT
LEVEL

MM LIQUOR STORE *11 I2CENTERRA PARKWAY LEBANON NH 03760^
MERCHANT
LEVEL

MHLIOUOR STORE ai? RT iS8 5ENTERS MP u i CENTER harbor HH 03226

MERCHANT
LEVEL

NH LIQUOR STORE en 5 SOMERSwORTM f\A2A SOMERSWORTH HH 03070

MERCHANT
LEVEi

NH LIQUOR STORE tM LILAC WALL ROUTE 1?) ROCHESTER NH 03067
MERCHANT
level.

MH LIQUOR STORE *15 }9RALST6NflOAO KEENE NH 03431
MERCHANT
LEVEL

MM liquor store «ia » FOREST ST. v\OOOSVIU.E NH 03765
MERCHANT
LEVEL

MH HOUOfl STORE #17 aaOCENTAAL ST ' FRANKLIN NH 0323S
MERCHANT
LEVEL

NH LIOUOR store *18 ISi MAIN STREET COLEBROOk NH 03370

MERCHANT
.LEVEL
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1
NHLKXJOA store *19 39 TENNEY MX MV/r PLYMOUTH NH 033O4

MERCHANT

LEVEL

NHLKWOR STORE 33 MANCHES1ER RO ST£ 5 OERRY NH

030353

003

MERCHANT

LEVEL

NHUOuOn STORE *21 OHEiA/ffl6YRTE702STEl • peterboroljgh NH 03458

MERCHANT ,
LEVEL '

1
NHLtOUOR STORE *22 MA ROUTE T3 BROOKLtNE NH 03033

MERCHANT

LEVEL

•• 1
NH CiOUOn STORE *33 33* WHITE MNTH HVW *0 cg'nway NH 09618

MERCHANT

LEVEL

1  '
NM UOUOfl STORE tJ* S2 JOHN STARK HVNV. NEWPORT NH 03773

MERCHANT

LEVEL

I
NHLIOUOR STORE *39 KINGS MWY PtZA KINGS HWY stratkam . NH 03830

MERCHANT

LEVEL

1
HH LIQUOR STORE *70 RO 80X 43 ROUTE 3 CROVETON NH 03&e7

MERCHANT

LEVEL

1

NH LIQUOR STORE *37 300 MAJN street NASHUA- NH 03000

merchant

LEVEL

NH UOLK» STORE *38 RTE 1A OCEAN BLVD SEABAOOK NH 03874

MERCHANT

LEVEL

nhlioltor store •» 100 LANCASTER-ROAO WMiTEflELO NH 03598

MERCHANT

LEVEL

NHUOUOR STORE *30 ISO ELM STREET RTE 101 W UlLPORO NH 0305S

MERCHANT
LEVEL

1
NH LIQUOR STORE ' eas HANOVER STREET MANCHESTER' NH 03104

MERCHANT

LEVEL

[
NHIK)UCR STORE*)} 40 NORTHWCST BLVD. NASHUA NH 03003

MERCHANT

LEVEL

1
NH liquor store *33 SIKAUClORivE MANCHESTER NH 03104

MERCHANT
UEVEl

1
NHUOUOR STORE*34 413 south QROaOWAY SALEM NH 03070

MERCHANT

LEVEL

NH LIQUOR STORE S3S HaLSBORO CnTR PC 8X 163 HILLSOOflO NH 03344

MERCHANT

LEVEL.

I  •
NHLIQUCR STORE *38 eo PETERBOROUGH ST. JA/fREY NH 03452

MERCHANT
LEVEL

1
NH liquor store *37 lOOAMAIN ST. LANCASTER NH 03554

MERCHANT

LEVEL

NHUOUOR $rORE*38 805 US HWY 1 BYPASS PORTSMOLfTH HH 03MI

MERCHANT

LEVEL

NH UOUOR STORE *30 35 CENTER STREET

WClPEBORO
PAILS NH , 03896

MERCHANT

LEVEL

KHLIOUOR STORE MO 37AUESPOZALANE WALPOLE NH 03808

MERCHANT

LEVa

NH LIQUOR STORE Ml LAfAYEHE eiVD PO BX 338 SEaSROOK NH' 03874

MERCHANT

LEVEL

NH liquor store m 7 71 ROUTE 104 0LOPRV MEREDITH NH 03253

MERCHANT

LEVEL

NH LOUOR STORE M9 ROUTE n TAPPAN STREET fARMINCrON NH 03535 '

MERCHANT
LEVBL

I
NH LIQUOR STORE M4 20 LAKE STREET BRISTOL NH 03327

MERCHANT

LEVEL

NH liquor store m9 16 WATER STREET PlTTSflElO NH 03263

k4£RCHANT

LEVEL

t

NH LIQUOR STORE MO 48 NORTH lAAJN STREET ashlano NH 03717

uERChamT

level

1
NHUOUOR STORE M7 NO. WOODSTOCK PU BO* 11

north

wooosrocK NH 03707

MERCHANT

LEVEL

NH LIOU^ STORE MS ROUTE no BOX 114 hinscmle NH 03451

MERCHANT

LEVEL

1
NH LlOUCR STORE MO 33 PLAISTOwRO* 2A PLAjSTOW NH

035852

B0<

MERCHANT

LEVEL
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WHClOUOR STORE fSO S GATE UAIL 260 OW HW* NASHUA NH 030AO

MERCHANT

LEVEL

NHLIOUOR STORE ROUTE 38 PC BOX tO PELHAM NH 03078

MERCHANT

LEVEL

NH ClOOOfi'STOnE *52 159 MAIN STREET GORHAM NH , OOSAt

"MERCHANT

LEVEL

WHLIOUOR STORE fSS 312 LOWELL RO HUOSON NH 03051

MERCHANT

LEVEL

KH llOOOR STORE *54 SHOPAOE CTR PO BOX I6A GLEN NH 03838

MERCHANT

LEVEL

NH ItOUOR STORE tSS BEDFORD GROVE PLAZA COLS BEOFORQ NH 03102 ,
MERCHANT

LEVEL

NH IIOUOR STORE eSA 0 LAKE SHORE OR UNIT «l CRFORD NH 03249

-MERCHANT

LEVEL

NH LIOUOR STORE rS7 ?48nTE 186
CENTER

OSSlPEE 74H 03814

MERCHANT

LEVEL

NHCKtOOR STORE eSA GOS MAST ROAD COFFSTOWH NH 03102

MERCHANT

LEVEL

NHtiQUOn STORE «S9 3SADW HIGHWAY MERRlMACK NH mil

MERCitANT '

LEVEL

NH LIOUOR STORE'AAO 10 BEHNllrtS DRIVE 12A W€ST LEBANON "NH* 037A4

MERCHANT

LEVEL ~ ""

NH LIOUOR STORE Ml ROUTE I2A I19P0BX III FlTTWllLIAM NH 03447

MERCHANT

LEVEL

NH UOUOR STORE *03 ROUTE 27RFD 2 RAYMOND NH 03077
MERCHANT

LEVEL

NH UOUOR STORE M3 SUITE 1 30'WARWICK ROAD WINCHESTER NH' mil

MERCHANT

LEVEL

NH IKX)0R STORE «A4 ROUTE 11PO OOX4A4 NEW LONDON NH 03257 •

MERCHANT

LEVEL

KH LIOUOR STORE MS 3S VtNTINNER ROAO CAUPTON NH 03223

MERCHANT

LEVEL

NH LIQUOR STORE MA 193 NORTH ROUTE 3A MOOXSEn NH 03I0A

MERCHANT

LEVEL

NHLIOUOR STORE M7 193 S2&SPRINGER ROaO HOOKSCTT NH 03106

MERCHANT

LEVEL

HHLl'OUCR STORE MA LAFAYETTE RO VtLLACE CTR
NORTH ■

TLAMPTON NH 038A2

MERCHANT

LEVEL

NHLIOUOR STORE M9 27 COLISEUM avenue NASHUA NH 03063

MERCHANT

LEVEL

NH UOUOR STORE *70 RTE I2TR0YRD SWAMZEY NH 03431

"MEROHANT

LEVEL

NH LIOUOR STORE 171 OOCALCF HIGHWAY LEE NH 03824

MERCHANT
LEVEL

NH LIOUOR STORE e77 100 FORT EDDY RCMO CONCORD NH 03301

MERCHANT

LEVEL

NH LIOUOR STORE 973 >95 SOUTH PO BOX 1993 HAMPTON NH 03843

MERCHANT

LEVEL

NHLIOUOR STORE *74 34 NASHUA RO. LOmOOnOERRY NH 03053

MERCHANT

level

NMLlQUOR-STOftE»75 -15 OLO-STATE R040 UKIT-l OElmOmT -NH ..03720 ..

MERCHANT

-LEVEL.

NM UOUOR STORE tT® 195 NORTH PO BOX 3081 HAMPTON NH mil

MERCHANT

LEVEL

NHLIOUOR STORE 177 360 STATE ROUTE 302 RiNOGE NH 03461

MERCHANT

LEVEL

NHLIOUOR STORE *78 418 EMERSON AVE HAUPSTEAD NH 03841.

MERCHANT

vLEVEL

NH UOUOR STORE *98 25 STORRS ST CONCORD NH 0330)

MERCHANT

LEVEL

ST OF NH • LIOUOR

COUMIS 25 CAPITOL STREET CONCORD NH 03301 CHAIN LEVEL
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Dopartment of Safoty Morchant Locations -:4r

NHDOS DUV BERUN SSI CORHAMRQAD GOP HAM NH 03501

MERCHANT

LEVEL
NHDOSOMV
COPEMOnT OMVOFFC MLieiWATER ST Claremqnt NM 03743-

MERCHANT

LEVEL
NH 005 Dwv DOVER

POINT 1 SO BOSTON HARBOR newinCTON NH 03001

MERCHANT

level

1
NH DOS OUV EPPINC ROUTE 125 EPPtNG NH 03042

MERCHANt
level

f
NHDOSDMVKEENE ROUTE » KEENE NM 03431

MERCHANT
LEVEL

NHOOSOMV-

MANCHESTER Sn SOOTH WILLOW ST. MANCHESTER NH 03103

MERCHANT'
LevEL

•  1
NHOOS OMVMn.FonD 4 MEADOW BROOK OR MILFORO NH OMSS

MERCHANT

level

NH DOS DUV NASHUA no BROAD ST nashlia NH 03060-

MERCHANT

LEVEL
1

NH OOS OMV SACEM 33 GEREMONTY OR SALEM NH 03070

MERCHANT
LEVEL

hMOOS OMV
TANWORTH ROUTE 10 tamworth NM 03008

MERCHANT

LEVEL
NH DOS OMV T\MN

MTN !' . . ROUTE 302 TWIN MOUNTAIN NH 0359S

MERCHANT

LEVEL

1
tWOOSFR T»CX£TS tO 23 HKZEN DRIVE CONCORD NH 030S7

MERCHANT

LEVEL
NHOOS LEBANON

sacvaceI 410 MIRACLE MILE EMS BLG LEBANON NH 03760

MERCHANT
LEVEL

1

NHOOSMPGaFQRO 31 OOCKRO GILFORD NH 03246

MERCHANT

LEVEL
KH DOS ONLINE ORLIC
RENE 1 23 HA2EN DR CONCORD NH 03305

MERCHANT

LEVEL
NH 00$ Online

ELECTRIC 1 to smokey bear blvd CONCORD NH 03X1

MERCHANT

LEVEL

NH DOS SP DOVER
POINT 1 SO BOSTON harbor DOVER NH 03020

MERCHANT

LEVEL

NHD05SPKEENE ROUTE® KEENE NH 03431

MERCHANT

LEVEL
NHOOSSP
MANCHESTER . 37T SWILLOWST MANCHESTER NH 03103

MERCHANT

LEVEL
NH DOS SP.
tawworth ROUTE 10 TAWVA3RTH NH 03000

MERCHANT

LEVEL

1
NH DOS SP twin MTN ROUTE 302 TWIN MOUNTAIN NH 03505

MERCHANT

LEVEL

t
NHOOS STATE POLICE 33HA2EN ORIVE CONCORD NH 03X5

MERCHANT

level
NHOOSTVMN

MTHVICENSINC RT 302 TV^N MOUNTAIN NH O3505

MERCHANT

LEVEL
NH DOsesNSs
OTFlCeCCN lO hazen drive CONCOftO NH 0330S

MERCHANT

LEVEL

NH OOSCQNCROMC

RiOR 1 33 HA2CN DRIVE CONCORD NH 03305

MERCHANT

level

NH OOSP.fi.CONCORO 23 HA2EN DRIVE CONCORD NH 03305

MERCHANT

level

NH OOS-FR INTERNET 23 KA2EN-0R CONCORD NH 03X5

MERCHANT *

level .

1
NH OOSI.HP.CONCORO 23 HA2CN DRIVE CONCORD. NH 03305

merchant
LEVEL

NMOOSLIC N

HAVERHtli. RT iOCRFTnCNTYCRThSE.

NORTH

HAVERHIIL NH 03774

wERCkanT

LEVEL
NH 1
OOSLICCLAREMONT OMVOFFC MILL nWATER ST CLAREMONT . NH 03743

blERCKANT

LEVEL
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NH

OOSLiCCCAEBAOOK TOYMHALL 10 BRIDE ST caeBROOK NH 03576

MERCHANT
level

NH tX}siK:coNCono MHAZENORIVE CONCORD NH 033O3

MERCHANT

LEVEL

NM oosiiceppiKG ROUTE 135 , EPPINC NH- 03043

MERCHANT

LEVEL

NH OOSUCKEENE ROUTE 0 KEENE NH 03431

MERCHANT

LEVEL

KH OOSLICIACONIA beuknarhallroute ) belmcnt . NH 03320

MERCHANT
LEVEL

NH OOSLtClCBANON ROUTE * I^BANON NM 03766

UEACHANT

levei

NH CMDSllCMANCNSTla V7S. WtlLOW STREET MANCHESTER NH 03103

MERCHANT

LEVEL

NH OOSUCMERRtUACK HARRIS PONO OFFC PRKAT i MERRIMACK nh' 030S4

MERCHANT

LEVEL

NH OOSUCUILfOnO 4 MEAOCV/ BROCK OR MILFORO NH< 0305S

MERCHANT

LEVEL

NH DOSirCSAueu laCEAEMONTy OR SAUM • NH 0X70

MERCHANT

LEVEL

NH OOSLICTAMNNOflTH ROUTE 16 TAMWORTM NM 03668

MERCHANT
level

NHDOSMAAINE

PAtROL 31OOCKRCM0 GllFORO KH 03340

MERCMANT

LEVEL
NH.

(X)i5TITLECONCORO 10 KA2EN DRIVE CCNCORO NH -03305

MERCHANT

LEVEL

NHPIPESAPErr ^ 110 SMOXEr BEAR BLVO • CONCORO- NH 03305

MERCHANT

LEVEL
NH FIRE STNOROS •

rftAINNG nSMOxEYBEARBLVO - CONCORO KM 03301

MERCHANT
level

NH ̂ AtlCOOvER PNT 50 BOSTON HARBOR nEVMnCTOn NM- 03601

MERCHANT '

LEVEL
NH^EPAATMENT OF
SAFETY 10HAZEN OR. CONCORO- -NH, 03X5 CHAIN LEVEL
NKOOSCAUCTR

CONCORO 73HAZENORrvE CONCORO NH 03305

merchant

LEVEL
NHOOS CALL CTR
TICKET 10 23 KA2EN DRIVE CONCORD NH 03X5

MERCHANT

LEVEL

.NHDOSREC CONCORO ■23MA2eN DRIVE , CONCORO -NH 03X5
merchant
LEVEL-

nhoosvmnohauscal
ESS 63 SOUTHBOUI^ VMNOKAM NH 03C67 .

UCRCHANT
LEVEL

Oepartment of Aqriculture Merchant tbcations
NHQCPT OFaOR
MKTS-FOOO PO BOX 3043 CONCORD NH 03X3 CHAIN LEVEL
nhoeptofagr
ONUME 35 CaPiTOi ST. CONCORO NM 03X1

MERCHANT/
level

Department .of Resources and Economic Oovolopment'
BEAR BROCK STATE

-PARK ■ 157-OwtieWRo»0 .ADtnilOH^ .NH -03275
MERCHANT

-LEVEL - .
CRAVWfORD NOTCH
STATE 3057 US fl r. 303

HARTS ■
LOCATION ' NH 0U13

MERCHANT -
level

OIV OF PARKS CA.SON
pcwo 565 0uMnR«M Jaiifv NH 03453

MERCHANT
level

OREO HAMPTON
UETERS ieOOc<*(\6lvO HAMPTON NH 0U7I

MERCHANT
level

OREO JERICHO STATE
PARK JertcHo Ltk* Rd B«<nn NH - 03570

MERCHANT
level

OREOWALLIS SANOS
state eOOOcctn ' ' Ryt NH 03470

merchant
LEVEL

ECHO LAKE/CanhOn 153 US RTE 3 llncDm NH 03251 MERCHANT
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1  ! LEVEL

ECIACOYA state

PAStK
>

}aO Scenic On<^ Cillord NH 03240

MERCHANT

LEVEL

1
FROST rA«M SITE RT7a Damv NH 03030

MERCHANT
LEVEL

CflEENFlELO STATE
PAPX S7 CampQrou>d Rd GfeenAtid NH 0304 7

'MERCHANT

level
KAMPTON PAVltlON

RgTAO. laOOctinBN^ Ktmpion NH 03071

MERCHANT.

level
1

KAMPTCw'STATE PARK ?Oce»neM> H«niMon NH 03071

MERCHANT

LEVEL

1
HAMPTOH-METERS IdOOcrvtBM] HtmoioA NH 03071

MERCHANT

LEVEL-
LAFAYETTE PIACE
CAMPGA6u 11 FrancoNa Neicn FRANCOHJA NH O3S0O

MERCHANT

LEVEL
UUCE FRAMCIS STATE
PARK <30 RS«f RoAd PiRlbUD HH 03SB2

MERCHANT.

LEVEL
MOHAOMOCK STATE
PARK leOPOOLE ROAD JA/fR^ NH 034 S2

MERCHANT

LEVEL
Ml WASHINGTON

STATE PARK POBOX 0 Comtm NH 03302

MERCHANT '
level

NH OEPT Of PARKS «
REG 172 PEMBROKE RO CONCORD NH 03302 CKAJN LEVEL
NH OREO NAT

KERaAGE B 172 PEMBROKE RO CONCORO NH 03307

MERCHANT
LEVEL

WH FORESTRYOEPT

RES a W2PEMBROKE RO CONCORD NH 03302

MERCHANT

LEVEL

NH STATE'PARKS HO 172 PCMBACXERO CONCORO NH 03W2

MERCHANT

LEVEL
PAWTUCKAVNAY state-
park . 1 l2eMouYalnRd Nortnqruin NH 03200

MERCHANT

LEVEL
SUNAPEE BCACK
STATE PkI 1460 RTE 103 NeMKvy NH 032SS '

MERCHANT

LEVEL

UU8AC0G state
PARK 1 Uplon Rd (RT 20) End NH O3S70

MERCHANT

LEVEL

[
WEEKS HISTORIC SITE OORTE 3 UncMlet NH 03304 •

MERCHANT

LEVEL
WtNTViORTH

MANSCNSITE 37SL<IUe Hir«0( RO Pentmouth NH 030)0

MERCHANT
LEVEL

WHITE LAKE STATE

PARK 1 i632vw<ic MinHoty Tamworth NH 03090

MERCHANT
LEVEL

Deplrtmen't Of EnvlronmentarServlces . y "i: • /'
OEPT ENVIRONMEnTAJ.
svcs" ! 29MA2EH DRIVE CONCORD HH 03301 CHawlEVEL

1
OES-PIP 1 2«KA2eM0fllV6 CONCORD NH 03301

merchant

LEVEL

OCS-RiMS 29 haZEN drive CONCORD NH 03301

merchant
LEVEL

Dopartmont'of Fish & G^amo '=
nhFiSh&CamEOEPT. tlKA2£N0RlVE CONCORO NH 03301 Chain lEvEL
NK FISH a GAME ■ -
QPRTUNT 11 HA2EN DRIVE CONCORO HH 03301

MERC7W4T

LEVEL

Departmo'^t-of bo'rrectlons ' " . ?
NH correctional
iHOOSTRil 312 NORTH STATE STREET CONCORO NH 03301 Chain lEVEl

NH CORRECTIQNL

inOSTRiES 312 north state STREET CONCORD NH 03301

merchant

level

Stato Houso-Visitpr'Co'nter ■; ji- '
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NH VISITORS CENT6R 107 N. MAIN ST.RM n« COnCORO nh OUOl

merchant

LEVEL

NH VISITORS CEtrieR 107 NMAIN ST. ens COnCORO nh 0330S CHAIN LEVEL

Administrative Office of the Courts
tOTMClftC

BRENTV%OOOFO to ROUTE 129 BREHTV.O00 NH 0)633

merchant
LEVEL

lOTMClRC CAHOIA
OIST >10 RAYMOND ROAD ONDIA NH 03034

MERCHANT

LEVEL

lOTMCIRC OERRV
OiSTRCT to COURTKOUSG LH DERRY NH 0S036

MERCHANT

LEVEL

lOTX CiRC HAMPTON .
asf • Tab lectce'ro SEA8ROOK NH 03674

MERCHANT

LEVEL

10TM CtRCPtUSTOW
OlST 14 ELM ST plajstow NH

036652

207

MERCHANT

LEVEL

tOTHClRC PORTSM
OtST 1 n-RaRROTT AVENUE PORTSMOUTH NH ■ 03601

MERCHANT

LEVEL

lOTM CIRC PROSATE

biv ̂  . 10 ROUTE t3S eRENTWOOO NH 03633 ■

MERCHANT

LEVEL

. lOTH.ClftC.SAlEM OtST. 05 GEREUOnTY DRIVE SALEM NH .03070--.

MERCHANT

.LEVEL . . : .

lOTH CIRCUIT EXSTER
DIS • 10 ROUTE 125 QRENTWOOO NH 03833

merchant

LEVEL

tSTClRC 8ERUN
OtSTRJC 650 MAIN STSTE 100 BERLIN NH

035702

471

MERCHANT

LEVEL- •

1ST CIRC COCEBROOX
DIST OO 55 SCHOOL ST STE 20t LANCASTER NH

039640

000

MERCMANT

LEVEL

IST CIRC LANCASTER
tns • : 55 SCHOOL ST. STE 201 LANCASTER NH 03964

MERCHANT

LEVEL

tST CIRC LANCASTER
ro . 5^SCHOOL STREET STE Mt LANCASTER NH 03564

MERCHANT

LEVEL

t ST CIRC PROSATEOIV 55 SCHOOL ST *104 LANCASTER NH 03564

MERCHANT

LEVEL

2N0 ORC HAVERKJLl.
OIST . 3765 DC HiGKWAY. OOX 10

NORTH

kaverhill NH 0)774

MERCHANT
LEVEL

;noC(RC kaverkill
FO 3765 OARTMOUTH COUECEH

.NORTH
kaverhill NH 03774

MERCHANT

LEVEL

jNOClfiC LeSANON-
OlST 36 CEnterra parkway LEBANON NH 0)760

MERCHANT

• LEVEL

JNOClRCUrTLETOH""
CilST 134 MAM STREET LiHLiSTOM NH 0)561

.MERCHANT

LEVEL

ZkOCIRC PtVM
FAAOLVOl 70 GREEN ST ^VmOUTM NH 0)364

MERCHANT
level

2N0CtRC PLYMOUTH
OIST 26 GREEN STREET PLYMOUTH NH 0)264

MERCHANT

LEVEL

3M0 CIRC PROQATE '

OIV ... . .. -

37650RTMOUTH
COLEGElWrta

NORTH

KAVERHILL NH 0)774

MERCHANT

LEVEL

JflO CIRC COKWAY ^
CttST OOX »40 COHWAY NH 03618

merchant

LEVEL

SROClRCOSSiPEE

OlST 96WATER vaLAGE RD«2 OSSIPEE NH 03664

MERCHANT
level

3R0C«CUit PR08ATE
» WATER VliLACE R04I OSSiPCE NH 0)664

"MERCHANT

LEVEL

4TH CiRC LaCOnia 26 ACADEMY STREET LACONIA NH 0)246

MERCHANT

LEVEL

4tHCiRC PROOATE
Oiv. 64 COURT ST LACONIA HH C3240

MERCHANT

LEVEL

STH.CIRC CLAREmOnT
OlST i POLICE CT STE 2 CLAREmONT KK

0)74)3

620

MERCHANT

LEVEL

StMCiRC ClAREMONT
FQ 1 POLICE COURT sonc 7 CLAREMONT NH • 0374)

MERCHANT

LEVEL

STHCIRC hEwpORI
OST S5MAJN STREET nEVvPORT NH 03773

MERCHANT

LEVEL
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JTM CIRCKEVVPORT
ro 1 • SS MAIN STREET «7 NEWPORT NH 03772

MERCHANT

LEVEL

STHCtRC PROaATE
otv 1 14 MAIN ST NEWPORT NH . osnj

MERCHANT

LEVEL

em CIRC KENNuiER

fO 1 4iiiecRrYHn.L.ROr7 NENNtXER NM 03247

MERCHANT

LEVEL

em ciRC HriueoRO

OtST \ tS ANTRIM ROAD KlLlSeORC>UCH NH 03744
MERCHANT

LEVEL

em ORC HOOKS Err
OtST 1 tOt-MERRIMACK STREET MOCXSETT 03ioe

MERCHANT

LEVEL
eiHClRCMOOKSETT

fO 1 101 MERRIMACK ST. HOOKSETT NH' o3ioe

MERCHANT

LGvEL

em CIRC UEARIMACK

Ota . 1 . BaSaASiC RO. box 374 uERRIMt^< NH O3054
MERCHANT

LEVEL

OTHDRC PROdATE
otv [ I&3N0UAINST CONCORD NH 03301

MERCHANT

LEVEL

aTHoncuiT

CONCORD OtS M C'UHTON ST CONCOftO NM

033010

ooo

merchant

LEVEL

STH ciRCurr framklin

OtS • 1 7 HANCOCK TERRACE FRANKLIN NH 03235

MERCHANT

LEVEL

rtHCIRC OCATER

QISTRlCTi 75 ST THOMAS STREET DOVER NH 03570

MERCHANT

LEVEL-

rm CIRC DOVER FD 35 ST THOIAAS ST DOVER NM 03520

MERCHANT

LEVEL

rmciRCPRoeATE
otv 1 750 COUNTY FARM RO OCVER NH

035210

709

MERCHANT

LEVEL

rtHCIRC ROCHESTER
OtST . t 7e NORTH MAJN STREET ROCHESre T NM- 03557 -

MERCHANT

LEVEL

TtHCtRC ROCHESTER
FO 1 250 COUNTY FARM ROaO DOVER . NH 03531

MERCHANT
level

em CIRC JAfFREY

OtST 1 »4 PETERBOROUGH ST jaFFREY NH 03452

MERCHANT

LEVEL

emClRC KCENE 0I3T 3 WASKINCTON ST. OOX 304 KEEN6 NH • 03431

MERCHANT

level

imClRCPROeATE
otv 1 12 COURT ST KEENE NH 03431

MERCHANT

LEVEL

eiHClRCUn JAFFREY
FO 1 54 PETERSOROUGH STREET JaFFREY NH 03452

MERCHANT

LEVEL

om CtR MANCHESTER

DJST 1 35AMHERSTST MAnCHESTsR NH 03IO9

MERCHANT.

LEVEL

«T H DRC COF f STOvtM

FO i 329 MAST RO COFFSTOw N NH 03045

merchant

level

em CIRC

MANCHESTER FO eSAAiHERSr STREET MANCHESTER NH 03101

MERCHANT

level

VtH CJRC'UERRIMACK

FO 1 e BABOOSIC LAKE RO MERRimaC I NM

030549

OlO

merchant

level

etHCiRC MtCFORO
GIST 1 leb ELM STREET MILFORO HH 03055

MERCHANT

level

etMCfRC NASHUA
OlST 1 25WAtHyT STseer NASHUA NM 03060

merchant
LEVEL

emClRCUlTHASHUAFA
MILY 1 30 SPRING ST NASHUA NH 03061

MERCHANT

LEVEL

0IHC R CU1TNA5HUAPR

OOATE 1 W SPRING ST NASHUA NH

030610

357

MERCHANT

LEVEL

BElKNAPSUPERiOR-
COURT 1 54 COURT ST LACONIA NH 03745

MERCHANT

level

CARROVLCHTY

SUPERIOR CRT ee WATER village RO B0x3 OSSiPEE ' NH 03564

merchant

LEVEL

CHESHIRE
CNrYSUTCRiQRCRT 1JC0URTST KEEnE I NH 03431

MERCHANT

LEVEL

COOS SUPERIOR
COURT 55 SCHOOL ST *301

1
LANCASTER NH 03554

MERCHANT

level
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FVilllYOIVlS>OMAr
Lmv iS4 MAIN ST uhletoh NH 03501

merchant

suPCRioncnr ares oartuouth con. hwy NKAVERKIH NH 03774
MERCHANT

HlLLSaOftOUCH SUP
CT HR-m 300 CHESTNUT ST RU 104 MAHCHfSTFR NH

031012

433

■MERCHANT

HiaSSOROUGH SUP A 30 SPRING ST NASHUA NH
merchant

MEftRlUACX
CWTflVSUPCRT 16) north MAIN ST CONCORD NH 03302

MERCHANT
LEVEL

MH^REUe COURT INOSLE OR CONCORO NH 03301
UERCKANT

level

SUP CRT 10 ROUTE 123 BREN7VVO00 NH 03&46
merchant
LEVEL

STATE Of HH COURTS 25 CAPITOL. ST CONCORO ' NH 03301

CRT 2$B COUNTY fARM RO DOVER NH 03&2O
MERCHANT
LEVELSULUVAN CNTY

SUPRIORCRT 72 MAIN ST NEWPORT NH 03773
MERCHANT
level

Secretarv-of Stat0- . .. .

KH SEC Of STATE ~ " 107 N i^N STREET RM 204 CONCORD NH OSWIKM SEC Of STATE
CORP. • 107 N MAIN STREET RM 2(M CONCORD NH

033010
oco .

MERCHANT
Cevel- -

MH SEC Of state OTC 107 N M/On street RM 204 CONCORO NH 03301
MERCHANT
LEVELHH SECRET ARYOf

STATE UCC 107 N MAIN STREET RM 20< CONCORD NH 03301
MERCHANT
LEVEL

Board of Nui^Ihn
NHBOUtOOf
NURSMC lOSOl/TH fRUir STISTE 16 CONCORO NH

033012
431

MERCHANT
LEVEL

NURSING 20 SOUTH fRUIT ST/STE l6 CONCORD NH
033OI2
431

MERCHANT
LEVEL

NURSING JISOUTHfflUlTST/STE 16 CONCORO NH
033012
431 Chain level

Poaso OevSlopmlSfTt Authority
PO* . OPM SSSMARxETST PORTSMOUTH NM .03601 .CHAIN LEVEL

V  • '

POa-OPH • 555 MARKET ST PORTSMOUTH HH
038010
360

MERCHANT
LEVEL

POA-OPH-MARKET 555 MARKET STREET PORTSMOUTH' NH - 03801
MERCHANT
LEVEL

Joint Board of Llcensure
eOAROOP

'ACCOUNTANCY VT SOREGiONAt. OR CONCORO NH 03301
MERCHANT
LEVEL

eCMRoof
ARCHITECTS 5T RCGIONAI. OR CONCORO NH 03301

MERCHANT
level

OOAROOf
-ARCHITECTS •. ■5? RECJGNAI--OR 'CCnCORO NH 03X1

MERCHANT
LEVEL •

BCMRO Of COURT
REPORTERS SaRCGlONAi. OR CONCORD NH 03X1

MERCHANT
LEVEL.

BOAPOOf
fORESTERS 57 REGIONAL OR CONCORD NH • 03301

MERCHANT
LEVEL

BOARD or UANO
SURVEYORS 57 REGIONAL OR' CONCORO NH 03X1

MERCHANT
level

BOARD Of lANO
SURVEYORS 57 REGIONAL OR CONCORD • NH 03X1

merchant
LEVEL

BOARD or LAROSCAPE
ARCH) 57 REGIONAL OR CONCORO NH 03X1

merchant
LEVEL

BOARD Of MH 56 regional or CONCORD NH 03X1 MERCHANT

3)
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INSTALLERS LEVEL

ea<u^ or natural
SCtCNllI STREGtONALOR CONCORD NH 03501

MERCHANT

LEVEL
soAAoor
PftOrESSlONAL EN S7 REGCNALOR CONCORD NH oaaol

MERCHANT
LEVEL

DOAAO or
PROFESSOHAL GE 57 REClONAL OR CONCORD NH 03301

MERCHANT
LEVEL

BOAAO or PROF5SNL
ENGNRS 57 REGIONAL OR CONCORD NH 03301

MERCHANT

LEVEL
BOARO or PROrsSNL

GEOLCSl 57 REGTONAL OR CONCORD NH 03301

MERCHANT

LEVEL

JOINT eOARO HQ 57 REGIONAL OR CONCORD NH 03301 CHAIN LEVEL
NHeOARD OF

ACCOUNTANCY 57 regional or concoro NH 03301

MERCHANT

LEVEL

NH HOME INSPECTORS 57 REGIONAL. OR CONCORD NH 03301

MERCHANT
LEVEL

REAL ESTATE
APPRAISiERS 58 REGIONAL OR CONCORO NH 033OI

MERCKILNT

l£V6L

Dopartnrent of Transportation' ^ '.o

rr
NHD£PT|OF
TRANSPORATICN 7HA2eNDA CONCORD NH 03301 CHAIN LEVEL
NM 0€PT|
TTVLNSPORTATiON 7 HAZEnOR CONCORD NH 033O3

MERCHANT

|£V£l

Department of br;Mealth''and Human Services vj '■ "l■ ■

NHOEPAATUENTOr
HEALTH 1 PARADE ROAO OCON1A NH 03248 CHAIN level ■

oeptihealth
MTPLEOrr 105 PLEASANT ST CONCORO NH 03301

merchant
LEVEL

Lotterv.CommlssIon
•  • ' '

.1 '

I
NHLOTTERT u INTEGRA OR CONCORD NH 03302

MERCHANT
LEVEL .

NH lottery HO 14 INTEGRA OR COnCORO NH 03301 CHAIN UEVEL

STAT? or NH LOTTERY 14 INTEGRA OR CONCORD NH 03MI
MERCHANT
LEVEL

Department'of Educatiori 'V
OEPT or EOUCATION 101 PLEASANT ST CONCORO NH 03301

MERCHANT
LEVEL

1
OEPTorEOuCAnoH 101 PLEASANTST CONCORO NH

033010
000 CHAIN level
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EXHIBIT B: COMPENSATION

The Suie shall pay the Conuacior for ihe Services In accordance with the Rales set fonh below
in the Pee Schedule ("Schedule A"). Notwithstanding any provision in this Coniraci, and
noivviihsisnding unexpected circumstances, in no event Shall payments for Services furnished
to the State under this Contract exceed the Total Price Limiieiion set fonh in Section 1.6 of the

Form P-37. which is twenty-five million dollars ($35^000.000). The State sKair hot be
responsible for arty other fees, costs, expenses, or charges, including, but not limited to. travel
or out of pocket expenses incurred in (he furnishing of the Services under this Cortiraci.

notwithstanoihc anything in the agreement and any addenda to

THE contrary, the STATE'S CUMULATIVE LIABILITY, IN THE AGGREGATE
(INCLUSIVE OF THE STATE'S LIABILITY UNDER SECTION l)"(A) AND (8) OF
EXHIBIT C. WHETHER SUCH CLAIMS ARE RELATED OR UNRELATED TO ONE
ANOTHER) FOR ALL LOSSES, CLAIMS. SUITS. CONTROVERSIK. BREACHES, OR
damages for any cause whatsoever (INCLUDING. BUT NOT LIMITED TO.
THOSE ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY

ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY
SHALL NOT EXCEED TWENTY-Five MILLION DOLLARS ($25,000,000); PROVIDED
HOWEVER, that THE FOREGOING LIMITATIONS SHALL NOT APPLY TO THE

FOLLOWING: (A).FRAUD, GROSS NEOLi.GeNCE:OR..WILLFUL.MIS.CONOU.CT OF
THE STATE (8) VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION
RULES BY THE STATE ONCLUOING ANY OaTA COMPROMISE LOSSES); (C) THE
STATE S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE

UNDER THE AGREEMENT OR ANY ADOENDA. (0) THE STATE'S LIABILITY FOR
CHaRGEBACKS and adjustments. (E) the STATE'S LIABILITY FORPAYMENT
OF ANY AND ALL THIRD PARTY FEES AS DESCRIBED IN ANY ADDENDA AND

INCLUDED ON EXHBIT D OF THE AGREEMENT. OR (F) THE STATE'S LlADltlTY
UNDER SECTIONS 13 (1). (it) AND (ill) OF EXHIBIT C .

INVOICING

Equipment, stored value card purchases artd transaction charges will be rcponed separately
for each State Agency. The Stale will make payment to the Contractor by ouihorizing a direct
debit from a designated State account. The Contractor shall provide a detailed online
siaicmcnt for all monthly charges. The Contractor must be otile to provioe a monihly manual
invoice for those AgcrKies thai cannot have an automatic direct debit. Currently, only one
Agency requires a monthly manual Invoice - Health and Human Services. Office of
Reimbursement. Any new agencies that require a monthly.manual invoice miis.t be approved
by Coiiiractor's credit and finance team.
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PAYMENT aNO notification

Notincotion - The Conlnictor shall notify

assessments, dues, or other charges, indudin
decreases, prior to them taking elTecl agains
liable for any fees, fines, assessment or oth

the Stale in writing of any fees,
but not limited to, increases and

the Stale. The State shall not be

r charges that Contractor has not
commurticated to the State, in writing, and that have not been agreed to by the

Services

pcrty

rocessing Services

ale.

in printable fbrm, dciatled credit and
xnxoiion. All Merchants shall have

rrtni.

a direct debit from a designated

Slate prior to ihem taking effect against the S

Coniracfor jholl make avoiiable both on line and

debit rate schedules described in Exhibit B, Com

access to this pricing and it shall be malniained ct

Payment • The Stale shall pay Contractor b
Merchant Account one lime per month.

OVERPAYMENTS TO THE CONTRACTOR

The Controctor shall promptly, but no later than fiftet n (15) business days, return lo
the Stale the full amount of any overpayment or erroi eous payment upon notice from
the State.
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FCC SCHEDULE (-ScheduJe A")

u«iow« S < M • Oi Mpw K»nM fA« Avctpo* T\ck«: too.00
Ccnma (ttanf » AmM VcFum: tU0.»3.t7«

BMne F CeAaeilM Freywey UMray
PiWno MMtat MmCPmbP PKP
PracABrfng r**a: *A*Mrk«W>f«» >yr A< tiV^ AMffQ

p^ a w^^fm

AmA F»a' P«r Mm F»«" elMPUAi W»»»"
VtM »aeu U.CB0 M.000
U'WMiCM tfl.'os taoB saooo

£>(»*>» te.oM taooo Miooo'
C>*««i«r ftO 8«Mte WOM -taooo Kkooo
0*c»crCti«ei tana taooo' 10.000
PM o*M

MkOOO ko.coa ko.ooo

P*« P»»« Am«ha( D»«r1pepn
OweaOAca r«a U.00 PerOwvMdCk
KOi R«(«ct fm 17».0O P«r aCH n«tpnpe lam
aCHOpMr*. P« A04 Otpoah
aefcac* a««cAw9a fm - 0.00* * ff.Saa fer CkCA 0»uiorMae rrv<eaolM
V«(C«AUI<U^Pm t&u Per Vclcp Amwarv kwe

u«M*i>v r*«c
Mfdai* UMMy F«» tieoo Per kAeriA per vAiWm* OMea
iMaalinaPM SF'I.M ParUttaMer)»taa.'

A««nwn«i Pf«a«a r«*c

CC: CCm Aoftkrw T««nuKiW« r** taou Par M AiAAertiMtoruka Cere fyeci
00: cc*« 8« i4> r** WakM Par M US} Set Up
00: CCM'Mamvir ' - ParUpryApaiMUO
CyearvAuv* aao AAAIorwl to.0} Per CfDancuve AuherUsriorwkl Cere TypM
Cyb*n««x« aoa 9«i Up r«« las.oo Par CyMneuea UiO SM ue
Cvbvto^c* MB u*4r«y'Ppa iM.oe' Par Uerth per OrMryewce Mfi
Crcvyoaca SOC AiMWW rfv>r«« W.O) Par Cyeeraeuu AtAPeAtJitorvru Cere Trsca
Cyem»«c« sac S«* u> fm aa.oo ' Per CyM*MM MtO a« ue
CyBwiAwe# MC MonWf fm ito.eo Pm kia>«n par CyeM«eu«e uo
Sk^iaca AAAianM Trt*FM' M.OO Par SktrteO A*Aherti«larvAl Ce<e TyoM
Sk^pck $«• Up Fm ULOO Par SkkSeck ue> Set U>
SklfSieJi uararry Fp* iiaoo Par kiercA per £k:y(ack kiO
Uepa* Pay Ape a«i tto Fm P* Uaar par O
ueea* Ppy Aee AterMy Fm »n.*t PerUicr perlaemMO -
mppTm PPT Wae S«i up Fm Par U»M par tarrUAal O
UPCD* Pay *Wm wowrty Fm (ShN^ UkPO u).m Par Utar par TwiePwlO
Ue«a« Pay w«b u»«ryy Fm (UUII UipI Ul.M Par kierae par TamPrM O It i,rta#i rnerl
AB NMCenwnwycMien* CO«i»FTNig Party Fmw MpMtMttvegePieCUSTOuGn

lnur^*n^ $cn*di,y* pap OwtUAoPyn kO* Uwn« AO 0«•<«»• r>0 •SkKaeteatl
WitarUuiAiCAre/OKrawar ry«iV>AAe* aAus.kivo.so. i.c_K«
PVrOacii S<^cF> Mp PaMWnQ* Fmp Ma ApcecACM
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SCHEOULEAtCONTtNUEDl

roccssing Services

Ttansaclton Pecs

CoAiumtr rtymcni Fee

PAYPOINT SEftVtCe PEES

Description

7h« »n>ounuhi'|idIo^ittKwwrn«feivmenUi»miolo^
Ihil Ij procturd mini th« rpyPcjlni ScrvtCf 1.
Tht J/TWSunl cK*fftd (or cKh Fuijvntry blD pr(t«rtt/ntni
tfawKiion tfcjt h uiir^i »h« >rr^o<A> Sofvktt.

Amourti

0.10

Summiry rroentmcnl f«t: 0.10

Wtuil Ttrmlnil Fee:
The tmouni cKtrjtd lot cKh Ui

ullAI trt« eiyPoini ScrHcer vUtu

tuciion (lui li proctued

kl tcmlnjl tuACiioruCry. 0.10

Con»tnIc«KC Fct

Mmlnbifatlon l«t;

Tltc tmount (Kar|td le< pfOCful

• uetud ind (oOeOtd by Cwttor

appflobit c«'d auoclittoorulei

cflnlbit mntKUoft.

rt| «»ch (oovtni<tK« f««

cr puttuPottolbc

A connccilOA with an
0.10

(Vft ret; The amouni chiricd ptr ndnult or ivn wrvicci. O.IS

T>tc amount <hjr|(d tor each cxdit card or dabit card

CrciOl Card/Debit Card tea: (t>|natur«, PIM bawd or PtNlcul

uiM« the PayPolnt Sarvtcei.

ranuolert thai ii proccitcd 0.3 S

eChcca ft«:
The ameurti charted lor aKh «CI

thai b proctucd the PayPo
eel'payment tramaciidrt

kit Servkct.
O.IS

The minimum amount charted la Cuilomcr each month lor

Monthly MIrJmum Fee:

proceidnt tnniacUont ulln| the
Iota! Feet lor arty month are letl

Fet, then the MocMhty Minimum

PayPolftiServicei. lithe
han the Month/y Mlnlmurn

CC wU apply lor tuch . S37S.(X)

month; ind Cuilomer will be bIDed lor the dIKcrtrtct

between the Monthly MIrtimum F^ec and lha total iraniKilOA
lee> blBcd durint the appheabie r tomh.

Non*Transoclion

Foes

Setup Fee;

Description

The amount charted lor InliUI lelup irtd initliUon ol the

PayPoint Setvicct.

Amount

ssoo.oo

On-Sit* TriinJni Fee:
The amount charted each day to
Cuiiomti an conn«(|lon with the

itovldt on-tlie tcalnlni to

ayPoini ServKei.
S3.000.CD

Cviiom bevclopmcnt lee;

The amount (h*'|Cd Pct'howi lor any CwiiOm d(vfloom<nt '

reoueilt lhatCuttomer and SAMS acret upon In coruwclton

wtii^ the Pav*olni Servtcet. Cuttomdrveioomeni > count i

wiDbe tub)eo io a tcparait evaluaionprpccti and
ttaiemeni o< wor\ oeliMnt the p

lor the prolttt.

rameiC'i ir^d dtCverabict

Available

Upon

PCQueii

Cap'u&rrd terms not dehned above arc delr^cd ir* me Ao(etr^er^{
fevdrpomieo.

*A0r««mani^ IP x/i'ch mil Scncdub A b
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Sla(c of New Hampshire
Department of Adminislralivc Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Service

CqwlpfTMrti Cms:

Tennir\«h

Hj^eomTsjiO Yes M2.00

^0200 n Yes S4e.oo

VeriFono VX$70 Yc» 399.00

1

HypercemT4Z20 Yes 3U.00

1  . . . ...

rD200T)VVIflTcrnWtsl Yet '  S09.00

-r0300 Tl WtPi Tcnrenel Yes S69.00

f04C0GPftSrC0MArniT«ul . No U7.00

Ernmal Pin ptai epUoAAlcMi qweudas nqunitu

b.

c

McM« P»y (Mtgneac S«<pa Readei); One per MiO si no cMrqa; S2S.a« lor c»<n sdOilloAst umtAiO per MiO.

Lease Une;

Item Description Quantity .Total

1

Coca I92i; dual EtncnwL 239 MS Flesh /3i2
MB DRAM. EPll-PLUS. D€S/30eS/A£S
EncrjipOon wih rack Ui. Ti VMC modu* t
suppon lor POTS dUi bacxup

2 54.299.62

2

Cbeo 192) Dlmeoslons (H a W t 0} 1.73 i i}.3 >
t i.S In. <44.5 I 342.9 a 292.1 mm); i-Ru rclqni.
ftack-ffleuni I9)n. (493 nwnl

t 5 •

1  3 bechup sBe neiworv t 1230.00

1  ' ea»e{s) 2 520.00

t  V t •

6 Ss<^Teui 54.339.97

1  ' CVcUl Injisti Ik el 52,300 wa)veO. 5 •

1 « sMppino 9 nsnODng 2 liOO.OO

40.
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Stale of New Hampshire
Department of Administrative Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

1

(Okca Marketing - Trmt-Rclaied Anar^envni
.  Servtcea). S9A8 (Dfitd MarUOrg - Oulbotrd

TcieiTiarketing MercAana). and SM7 (Cbeei
UiriteOno - Inbound Tclema/keUno MermarUi).

Vila US Debt tnogiUy TramacOon Fct

1
1  1

1

S.iO cAarged on tacn tlgnaiur* dabd. n^vPiN
rvuacOon (bxAdIng Vba Conawtw and
Bwlneu debt) cana aitd NAsa Coniimt ard
Comrnerdat Prepaid Card*) tAN doci net R«tt
■W quafOcaBon crberla dekned undtr IA« Vlia
U.S; Cirtiom PnffB«fi( Service (CPS) ofbwttn.

vua DieUAcqi^af Net<«crt Fm ^
So* vita FUad Aoq\irar NatMorA Fca aacdon of
r»la (cAcOiia tor VbaMasle/Cwd/OliaK<i
■■VareAanga r*lcrcnc«d In InincAanga SctwdUn
lodton tbow.

vilL PAflTUi. AimiOtUlATiON hOn
PAflTIClPATION FEE (PANPf) FOR AfO
UCACHANTS

tO.Oi per aUAortuUoA tor Mocnana (a mcc
Ssai (Atdomated Fwd Oapansaa) w»o are
itgtAed 10 *updo<i pamd
Mhertjjoona. panpf h inpoteo en aFO
fVttKfloni OUI do r^t u^ca^ partU
avlAerUaDon. TNa tie wai MOifiy eOeolvt in
Aprs 70O9 but w>a (Acfi delayed lo aSew
marcAam Urrw lo becnmn rvwnrdiint

><^5TERCAPP fEC8: T>>« toOvaing ta** tvavtl (lem charga* aa««at»4 to SEPVICERS tiom
wattarCa/d and ata avbfact to loeraaMa. dacraaaaa and addlUonal naw (••• tmoetad bv
MaiiitrCard.

1  • -

Fa«/N*ma FaWDaacilpden

MASTERCaPO ASSESSMENT FEE 0.11% of lAe leial doOar tmajni t4 an SaKt
OraQs.

MASTERCaPO aSSESSUENT fee
(>«J».000)

0.02% let asMsscd en u>e Qrou ocay tmoun
et MftsterCani Corttumer and Cerrmrdal crcda
vanucSont thai »ra S1.000 v q taaiar

MASTERCAPOKfLOBrTE FFE IO.OOSS per Kdobvia.

1MAjsnnCAPo CROSS eoRoen fee tus) 0.40% et lAe (dial doRar ameum at a l/anucUwt
lAbl b con^ted al a U.S. mercAani location
«>(Vi a ncn U.S. Of a non U.S. Tefrttory luued
can).

MASienCAPO CROSS BORDER FEE
(A^iPadSc)

O.SO% ot Che (atal dcda/ amoun) ol a Iramaction
(Aai <1 completed In lAe Aiia/Pa6Ac fr«tcAam
locaUonrUUt a non Aila/Paube Ksued CM

uaSTERCaPD cross border fee (Lalln
A/riwlca/CaAboean}

0.00% al lAt loul dcdar amovN el a lrw»atil»r
thai It com(Aied b ow Laeb
Afiwica/VCartbbaan mercAvd lecalon w(iA a
non Lain AnwrlcarvCtffbbean}tiM*i1rird

I

1

MAjSTERCAPO cross border FEE
(Canada)

j

0.00% ot lAo lotai dollar emeuni ol a (/amtoico
lAat i« -conplcted al a Canatfan mecAari
localbn Mm a non Ca/utSin tuued can).

Any eombkulon «r mercAani tociOon liu/o
in USA. Pueno Rico. Vbgin ttiandi. Cwam.
UariAofl ItUnd* and Netvtem MMtanna latandi
*0) be eieinpi bom me Cross Bcacr let.
T'lnsacSon on a Mtii«fCiro br>/«ro otdb v
Otbli card preceited OveugA UauerCaro'i
ticafbg tytictn b txftIcA me ca/dbtfOer ce^vy '
coda diRtn bom m« cowvy ccd« d me
me'CbaN; appacaoit io laierp^cAate
vansactioni. cAaigebacA i«-pi<i«rttmani art)
rtvtrtai aartsacUoro.

MASTEROPQ network ACCESS AND
BA.^0 uSA(^ (NAau) FEE

tO.OiOS aucitcd en ao MaiierCvd
authortittion joenvU tno crctfl (lam reborn)
iramacitoni m«l ax procoacd Wm a U.S.
btved card t( a U.S. mercnax locailcfr, Doei
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Scale of New Hampshire
Oepartmeni of Adminislrativc Services

Bureau ofPurchese and Property .

StaCcwide Concrael-for Merchant Card Processing Services

fld' ipp^ 10 authortxbtten lovtniU tno SO 1
Amaini Siaui InQulnr tiimocOonb. 1

MASTCRCaAO CaAO not PRESENT AVS
ACCESS -

S.007S atMueO on *1 MaucrCvO CifO nm
Prc»cnl amhoKiaUoro imi vm 'l^c Addrcu
VCflCoOwt Scfv^b (AVS) (AM ft »v6<NR«0 Iw
tnereirvanU).

fclASTtflCAftO AVS CARD PRESENT FEE
sa.oos on ID Uttta/Caid cjfO preaerd
auOwUedoRa ihai um tho Mdiru Venflcaiton
ScMct (AVS) thai aia wAnimcO tor irvvt lAan
16 , .

MASTERCARD ACCOUNT STATUS inOVCRY
FEE • intcrrcoonal

S0.0) aaacaaco on •! Acce^ Survt mqury
-SaoAec tnetto0e» Dto courtry cofla 61 ure
nenn«r< to oMmnt (ram tnc courwy coda et (no
cardhoiOo. Accounl SUIia Saivto*

uanaacfiero nvU bo utoffAed lor SO and e/v
vmO 16 vaPoaia corenoecr account r^Mtoen and
oner «lcn*nto. mO^ a* CVC2 and AV3 p«lo« lo
aOUMng an aouX aumertiiflorv' EeeoN* Ac*
i«. ton.

UASTERCAAO ACCOUNT STaTuS INQUIRY
FEE • INTRAREOIONAI

U.0T9 atacued on en Accocnt Slaba InQiiry
Seirvtoa Ncaugei «AKr« me ooiFtty cade el m«
(neccMRl to me tarne §» ma co^cwy cede ol me
ceroncadc. Accduu SiaAn mmAiY Sendee
Ftnaactloni nxal be utoTlited lor tO and are
uted le vaiidaia cardhotdef accewanwitoera and
•(Tcr ciemcnto. autfi •* CVC3 and AVS pr«er la
abtaMrg an atfXAl authortiaOarv EBeci)«to Jmre -
l«.20lt.

MASTERCARO PROCESSING INTEGRITY
FEE .

iO.OSa aaanaed on ao MauerCarO auinertied
iraraaotem tfiOx are rot toa»«<d oy a

ouicNne MaAl(iCard-cicaibi0.etnaac0on (or.
rr«fied In me caie d a eonccned t/ansacOon).
Car Reraai (3)9iSa4I. 7$l7). HoteVWdd
(SSOl-3999). toil). CiVtoa Itoe / SlearruMp
(««it)noi (uc(ea 10 0V» fee. EnecD<A Auguti i.
)Oii.

MASTERCARD LCCNSe vOtUUE FEE

O.COSX 01 uawerCard veAone. Fee based en a
^ood toim eDon lo reea^ and adocale among
Our oAiemeia MatlcrCanra •nrtwal lees 'or
■ceiQtog wto UWd party prwesslrtQ..ana
caioAsicd by rroiUpSylnQ your teued MasterCard
OtiUi ««Aima by me pcrcenuoa rata {vmitfi raia
tnrj tt ad)usie« w raOael cnengei in mcM
UailerCaid lt«» ansrer ow sBocaOcn). Enectfve
AuQusi t. 201?.

DISCOVER MCTWORit FFFS: Tm lollowino fMi «»wfl 10 SCRVlCERS
i;om 0»»cov»f M«*wo** faO Ff* tubloci lo Inertai*!. 0«er«M»k. Fno •ooltloo*! »»•»• lnipo»«d
by OltcovF'NtiytOf\.

-raa/DaicilpUon
DISCOVER DATA USAGE FEE SO.OI09 per Ditcevct Tt»ruaaien.

DISCOVER NETVnCRK ASSESSMENT
0.109% of Uw iMai Oeur ameue o< ta Saret
Dnds.

DISCOVER NETWORK international
SERVICE r££

0.99% ol. air«uru ol Caid SoKs . Oocover
'N<i««cr> 'mon cAargt to ACOurtrs lor Card SaNs
(c'dudmo Cam O^er) conowaed ai a uercAani
locaOon in me umed Siaies "ineie me donddie
el irw Issue oi me Cvo used m oie Card Sato i*
• country cin«» ma" me UnWed Siiies. proAoeo
ihai lee to net apc"^^ *0 CnO Sales vAin
JOB orto Cnina UNenoav CMOS.
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SJflle of New Hanipshire
Department of Administrative Services

^  Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

•"tf' «JMmert ihUl CM (HcMdid H Uui Um l»m»

Prttlfto Intommtefi:

•. In^htAg* 3<h*duiM. T>m iMt vm •ucuriMnB tnd euaUVng c<ii«rt« ui iwui aoov* tfa
rtU Kne<haei rettMfvw) m Vh \nt*<T^»nQ4 ScTmUUm McUon a&M „rach ws annexM

I^IO or Mf* tetertntgt e>crctp may oc cnanged rfDm Oim lo ea« «a # oi Cartf
O^nhatteA c^anen. nefc^ncea In u»>c rale idWUMlei lo Ihe 'Ptoomn GuWa' artf
AMecedon anas mean um ̂ ««ineni.

e. \yvt yss MMtitCwa Crerftl
ffl aujoie iramacilcim bvsule: puehaam. .ti,*™. Mcfrm. .«««»>» TtrmViai

bMndng letila end •UhortjaOorii.
nM Va*>MC tramaaion lea bvkaSet aUNofUiOon. Uaia uptura an) irtUenMnV

W  ''w^«n^€ft»#««ltorwooWjS<fted«ioAar#Wta<MiaonioaO«n#fThW Party

" S£«V)C£RS arxSA). any ippOeafe Ptnoo ondSbe coAecteO br 5ERVICERS w »e< forth In iha ApfoemenL
(iv) Svpctfei. escMKo c eiedll can) tflpa. tlgnapo. and manual Wsrtffm trfdeh ah»0 be

al no adcStfortji cAarat. ihsfl be pmv4ded ai seRVtCEfiy iren-ci^rert coalt. ptua a
wtoxjm tuppOes handSng »et (or aWpptng and hartfV^ pet ahlpmM.
M  CUSTOMER ahoB b« leapoftiiMt loi pa)fnem of ell iNpc^ coaia oaaocfaied Wlh any
eoiipmenl purtfuaed. laaied » minWned by SEflyiCERS unoef Wa A^eerrcrt.

C  PKOVff Netwai. Cmfll Tfamariltyvi-
(i) OOng Iramxilont bndide; ^wcrtaaci. rcUma, dccOnei. tevetaaa auibwlialtou

Tamtiwl CMtandnQ uialt.
•(B) Dbcove* Card and OnP Card 7)penran8»dlon lees ixiude authorttedw data eaptuie

♦od KAicnivu.
(S) Tfw ten and cna/Qes lel (orth on Oia SchedMe A ate bt oddlAortal K ad oihe* TTAd Party

Baaed Feca and aS bei due ard payable lo SERviCERS ancyt* any apcdeaM Peraon and
«>(■ be payable lo SERvhCERS ai ad forth In Via Aureetrvre.
the feei; roiei and Iniatchanga preptama iv ONP Card fypea at* me aame at thoia lor
Obcpwf Card R jfltaa'ona.
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Slate of New Hampshire •

Deportment oTAclminisirQlivc Services
Bureau of Purchase and Property.

Sinlewide Controci for Merchant Cord Processing Services

•Cuo P'oceu^ig kMco tor tficM t/*n»<Uon tr^ m iut»etJ ib < Kp*/«ie
•|SeB>ACERS »«a KtUe VoyiQ*' b5ft»*cOofti A«D)r to trcnf>»n\». as «rtcr Card rrpct h im MoOmni
inafl t>« leOM Cff me utue/.
'pTbcM we OKP C»fd Typea *.0 be p^occuc^ v<i Ottcevt> lyiiemi one tuO|»a lo DIkavc C«rt OidS'ViMm
thin: ̂AMS '-O MiUe trtiiMeiionj hx aS OUctA«i Ca»d» a/KJ Onp Ca/d Typei. unJaii CuSTOMgn ii duilAad t>*
Ob«ry«f Kcww* e» a OI$em*f Dired SbaleyV: OelalKmht a» Hxw d«c/lb«J m AflfMTOii..

1 rEE& S«« Schedule A.

General Prtdno htorwrnvartT

etistie uamad^ora Incft^do: purchaaea. tHixnj. decrtnta. tr^tula. awiNortiall»>t i Tcnr^ui baixx*^ lotda.

Urdeo eiprvaafr a«l lonh abos*. mo Card iniuaaion (oe txOjde* authwUaOoA ar« oau capaxt SctUcmni a/«
a»yn»rt lor tudt Cii«,typoa *.<0 bo provlood by mo apptobio luuar. purtuani 10 mo •firotmerti ber»«cn
CUSTOMER and aucn luuor.

te«^.cnarpM aei (Mft abevo an in toOfcn le o3 oiher TUnt Parry tUaed Ftn and all leoa duo and pavabio
10 SERVlCtftS and/or ony appOcaUe Ptraen and «.0 be coOeaeo by SEftviCgftS aa aci iprUi (n mo Agfeen*ra.
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Slate of New Hampshire
Dcpoiimcnl of Adminislrotivc Services

Bureau of Purchase and ProperT)-
Slatewide Conlraci for Merchani Card Processing Services

EXHIBIT C - SPECIAL PROVISIONS TO FORM P-37

1. Delete Paragraph l.iMHOYMtNT.or CONiBACiOfi/SUVtCli TO IC rUfOAMCO.
and replace with the following:

1 tMriOYMINT Of CONrRACtOA/SCaVICtS to ti rCafOflMtO. Tho stole of New Kompshuo.

oclirvp Ihfouo^ l^e ooc^cy idenliHed in block 1.1 (Ihe "Slole") ot J'CUSIOmER"), on behoti of
agencies one NOt^ACENCiES ot l«jrlh«r detcrfpod b«(ew. enpegei OaNK Of amEACa. na
r8AN**J end RANC OF AMERICA mERCKaNI SERVICES. ILC |"BAMS"| end. looelher wilh
BANK ond ony oihc Ibiid pody pirovidea who eolei inio $ijpp(en>eAt} io Ihh Agreement lor
Metchoni Cord Procetting Servicoi (the 'Ag/semanl") in ordoi lo perlorm tdrvicot
herewrtder. (coDectrvely. 'SERVICERS* or 'Conlroctor'l lor Ihe Servi'coi described herein ond
oMochod OS Cahibii A ("Sorvicoi"!.

BANC'S obCgoiioru herounder shoSJ be imited to the sponsorsKp orsd leillemeni ol cei1<^
Cord ironsociions submltied in occordorsco wiih Iho terms ond condifiora ol Ihis Agreorrseni
orxJ the Cord OrgorViolion Rules, ond Rank shoi not hove ony obtgotlon or fobUty ol ony
nolu*etn connociion with ony services of ony Ursd provided by RAMS or its AffSlolet hereunder
or punucnl hereto.

the iniersi ol IhH Agieement Is to prov'ido one set of stondordized gerserol lerms orsd
corsdilions lo be ulSzed by (■) the Stole, on behotf of aCEnCiES. ond (i) eoch NO^tACENCY
ihoi execvfes o Pcrliclpoilon Agieomenl os fi/fher described below, orsd oHoched hereto os
Ext^i £ with respect lo eoch such porty's receipt ol the Sennces. the Side reprcsenh cod
wononis to SERVlCEltS Ihot it hos Iho rsecossory power ond oulhorily under the lowi ol the
Siote ot New Kompshbe to enter Into ihls'Agieement on beholl ol AGENCIES ond lo oflow tor
Iho porficoolion ol nQn-aGENCiES os described herein. Tho Side octrnowtedges orvd
ogrees ihol SERVICERS moy provide o copy ol this Agieensent to aGEnCiES end NON-
agencies.

Ai agencies ewe port ol Ihe Side ol New HompihJte ond Ore not seporde legca entil'ies. orxJ
OS such wii not be leQMred to enter into Pcyiidpdion Agroemenis: prov'ided ihoi the Side is
leipohsiWe orsd ioWe to SERVICERS lor eoch AGENCY'S compConce with Iho lerms ond
corsdiliont Ol this A(peemer\i I'lrsciudVtg poymeni obEgoltoni). the Stole is solely lesponsibio.
lor providino o copy of this Agreement ond relded mdends to pcrlicipoling AGENCIES. or>d
lor convnurv'coling y^th podic'^Olino AGENCIES wlih regord 'o ine iefint ond cor^lont of
iNs Agreement. SERVICERS moy le/mlnoto orsy Indrviducl AGENCY'S receipt ol Services ur>der
Ittis Agreement lor the some teosons ihol SERviCERS moy lerrninole ihis.AgreemenI in its
entirety.

A nOn-aGEnCY moy not receive Services under Ihis Agreement lAiiess orsd r-rtiR it hos
received permissiors Irom the Stole orxJ entered into o Poriiclpd'ion Agreement jobsloniloey
in the form oiioched hereto os Exhibit E. end nOn-aGENCy ond SERViCERS hove eiecuied
such Po/ilcipolion Agreement. Upon complete execuiionof o Pdrliclpdtibn AgVeemcnl. the
nOn-aGEnCY »^i is o poty inereio v^ii hove oi the some rigrsts orid obiigdions thoi the
Stole hos under ths Agreement os it ihoi nOn-aGEnCy h'od sepordety entered into i.hii
Agreement; provided, however, ihot (<} SERvtCERS moy lerminoto ony Portic«pofton
Agreement tor the some reosons os it nos 10 lermirvole this Agreement orsd (nj ony
Omer^rrsents to Ihis A^eement wit constitute simutlorseous ond idenlicol omendments to
eoch Pofiicipdlcn Agreement. Eoch nON-aCEnCy win be liobic to SERvsCERS otvy with-
respect toils owrs receipt ol Services under ihis Agreement, crd r»o rndwiduot nOn aGEncy
vvia be Sobie to SERvCERS under this Agreement tor orry other nQn-aCEnCY.
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SEltviCEl^ moke ihe Scv'cet operoiioool end ovotiobio to tr>e Stole o mutuoey
ogreed upon innptemenlolion plon. The Stole cgreei to ol oO limet cooperate with
SERVCERS end provide SERviCERS with oD neceuofy in'lo/motiori ond o»iiionce roquirod by
SERVtCERS to provide Ihe Services in occordonce v««lh Ihe Cord OrQonizction Rulei end
AppicoDie ko>v. including, wiihoul brtiloiton. moking chonges to Merchoni Equipmenl m
SERVICERS reduce. The Stole wiD provide SERViCERS v»iih irUormoIion regordinQ AGENCIES
or<] NON-aGENOCS Ol SERVICERS mchr request item linne to time. The State vvQi be
'oiporuibto lor (if use of iho Services by the Stole. AGENCIES, the Stele's onq eoch aGEnCY'S
employees orxS ogenis. ond Merchoni Providers ol the Stole or ony AGENCY, (i) ihe Side's
or| ony AGENCY'S loitfo to property occoss the Services in the monner prescribod by
SERVICERS. ond (a) The Sloto's loDure to suppV occuiole inlormotlon regording Ihe Services. ,

this Agreerrsent governs processing services regording credil. debil ortd cerloin other Cord
ironsoclions or>d other lervicos. cs those services ore turther described h this Agreement, the
fee Scheduk) oMoched hereto os Exhibit 8 (includino orty oddiilons orsd chongei tnereio. ine
'Tec Schedule"), ony ond oO cor'<unent end subseqsreni oddendo. suppiemenis or
scheduict to th's Agreement |eoch. including Ihe fee Schedule, os omendcd Irom limo to
lime, o 'Supplement"), ond Ihe Cord Orgoniiolion Rules. cS as elected by CUSTOMER ond
opproved by SERVCERS (or ihctr oppCcobie AlMote) (for iho purposes ol iNs Agrocmeni.
coOcclivcty. Ihe "Services"). Unless olhetwise expressly provided in this Agreement or ony
Supplement. |i) lelerencos lo ooch'Supplement sholibe deemed to Irsciudo ir^ Agreemeni
ond (n) rcletences Iq lh]i Agreement shod be deemed to include ooch Supptemonl.

Subject to Cord Orgcri:olion Rutei. Services rnoy bo performed by &amS or Sank subject lo
Ihe ogreemenis between them os the some moy be modified from I'me to lime, tn oddition
io| SERVICERS. one or more otITSoies ol SamS moy ossisi in provid'vsg Tcfmlnots or other
equipment ond toco! support functioru 'n corvseciion wiih this Agreerneni.'

2. Delete Porogroph 3. ffPrCTIVi DATE/COMPIITION Of SERVICES., ond reploce wnh the
followino:

3. ffPECTTVE OATE/COAAPlEllON Of SEKViCES.

3.1 Notwilhitoncfing orry provision of this Agreemeni to Ihe contrary, end subjcd to the
opprovoi oi Ihe Goverrsor ond Cxqcuiive Council Ol Iho Side ot Now Kompshire. iNs
Agreement, ond oo ob6goiioru ol the porties hereursder. shon not become otieciive unt) the
dole Ihe Governor ond Execulive CourKil dpprove this Agreemeni ("Ellec'ive Dole"). The
A(^ecmeni. ond eoch Addendcm. shoO (>} be in eHecl upon compioie execution of coch
tuch document, ond eoch such document shod remoin eflective through Ame 30. 2016 (Ihe
'Term'). Notv^ihsiondlng the loregoihg. lo Ihe extent it>ot ihe Stole coniirtues to uiRUe the
services provided lor urtder this Agreement oHer expvoiion ot the Term, it ihoO be liolaie lo'
irse lees ossocoied v>iih sc>d services ond the terms ol ihe Ag/oemcni shofi temoin in ellect.

3.2 II Ihe Conirodor commencos Iho Services pric to the Efleclive Dote, ou Services
pertormed by the Conitodor prior lo the ENedive Ooie ihoU be pertormeo ot ine sote 'isk oi
the Conirodor. ond in Ihe even! Ihol this Agreemeni does not become elleci've. Ihc Stoic
shall hove no iobdity lo ihe Conirodor. including Miihout limiioion. ony obtigoiton to poy the
Conltodor tor ony cosh incurred or Services performed. Conirodor must complete on
Se^ces by the Compteiion Dole spacined in bode 1.7.
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30 Conveitlen Attls1onc«.

The Sto'o ond Conirocior ogcoe lo ironiilion the Sioie's lionsoction o'ocet)b^g lo the
ftAMS-tneterred piollonn {(he •"CoihYeruon"). The Convetyon wju b® jobject lo the
sioio'j complolion 0l o lechnicol Suvey ond imptemenled purjuont to o muluoDy
cofeeoble Sidement ol v/ort ond Projecl Pton. ab ACeNCiES ponic^tinp undef Iho
AQfeemenI mwl begio iho ConverHon by Jonuofy 01. 20M ond be comptcled by
Auguil 31,2014.

V

3. OJLETE fARAGRAfH 4. CONOmONAl NATUW Of AC81EMINT.. AND RffUCE WfTH tKf
fOiLOvriNC:

4. CONOmONAl NATURE Of ACREEMCNT.' NoMlhilondino ony p/pviwon ot Itvj
Agreemeni to the conirory, the Slolo't obifty 10 poy oO obfooiiont ot iho Stole
hereoAdef including, wlihoot Bmilotfoh. the coniinuonce 61 poyments he'eunder. a
ccmlmgenl upon jho ovoJobiSty ond conlinued oppropriotion ol funds. In Iho cvcnl ol o
I eduction c lemseKJiIon of oppfopnoled fundt. Ihe Slole shoO hove Ihe hohl lo vvSthhcid
p^enl unia luch lundJ become ovoBobie. if ever, ond shol hove the rfgW to lefminoie

Agreerflcnl Immodiolely upon gMng the Conlrpclor nolico of such icrmlnolion. The
•w . r ^ reoueed lo Iroruler lundi trom ony olher oecouni 16 iho Account
'J? "0 Ihe .event tundi in ihot AccounI ore reduced or ur>ovolobteme Slole wffl uje betl ellorij lo seek pppropholiorsj in order lo luJfin iis oMoolbm lor
o^unii due ond ov-ing to Conirocior ursder ihi} Agreement, in the event thot the
Slole toas to limehr poy ony omounli duo under iho AgreemonI o» o reiull ol imulficieni
ovoiioWe legolV opproprioTed.lunai. then Conirocior moy lerminoie thb Ag/oemenl
wn lOdojrt' notice lo the Slole: provided, however. Ihol |o) such omounij wil remain
due i*ii< po»d In fuO; (pj ihe Siote ogrees lo ocl In good foith to seek opproprioiionj oi
loonoj procljcobie: end (cf U such omoun.fj oro pod vriihin lO doyj ol such notice men
lermmolion of Iho AgioemenI wii nol-occur. of>d Iho AgroomenI wa in lul lorco ond
Onecl.

4. Dolelo Perogioph 5. CONTAACT f RIC E/fRICE IIMJIAJION/ PATMENI.. orKl reploc e wHh
the todowing:

I

5. CONTRACT ftlCC/f IICE-IIMITATIOK/ PAYMIMT.
5.1 The controci price, rnelhod ot poymeni. orxt lerms of poymeni ore idersiiiied end rrsore
porticutorty described in EXHIBIT 8 which is trscorporoted herein by relerortce.
5.2 The poymeni by ihe Slole ol ihe conirod price shpo be the only orxf ihe compieie
icimbunemeni lo Ihe Conirocior lor oH erpeniei. ol wholever.noloe •rscoiied by Ihe
Coni/ociof in Ihe perlorrrsonco hereoi. ond shoD bo Ihe orty or*d iho compieie
compenjoiiofs Id ihe Conirocior lor ihe Services. The Stole shoO hove no loWily lo the
Conirocior oihe' ihon (he conlrocl price, erdusive ol fines or penoiUes ossesscd by the
Poymeni 8/ondi. OS is more specificoBy described in Sociion 13.2 ol EiNbii C-i.
5.3 The Slole reserves the righl to ollsei fiom ony omoursls oihervrise poyobie lo ihe
Conirocior under this Agreerrveni.ihose iiQuidaied omou.nij requireoor peimiiied by n.h. RS-a
00:7 through RSA 0O:7-c or ony other provision oMow.
5.< Nolwilhilo^ing ony provision in this AgteemenI lo Ihe conlrory. ond rx)lwilhslorsd«ng
uneipeded cvcumslorscci. in no event shoO the loiol ol oo pcyments ouihoHted. or oduoty
mode hereunder, e*cood ihe Price limiioilon lel lorsh in block 1.0.

NOtWITHSlANOIHC ANYTHING i.N TH£ AGREEMENT AND ANY AOOENDA TO IME
contrary, the state s CumiAaIive liAjiiifY. IN IHE aggregate (INCLUSIVE Of the
STATE'S LlA'flUfiY UNDER SECTION 13(A) anO |B) Of EXHIBTT C. WHflHER SUCH CLAImS aRE
RELAIED or unrelated to-,one ANOTHER) fOtt ALL LOSSES. CLAIMS. SUDS.
CONTROVERSIES. BREACHES. OR OamaGES fOR any CauSE WHATSOEVER (INCLUDING.
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V

NOI llMntD to. moSE ARISING GUI Of 08 RElAtEO.IO THE AGREEMENI AND ANY
A^ENOAi and regardless of IH£ FORM Of ACHOn OR IEGal,THEORY SHALL NOT
EXCEED IWENTY FtVE milijOn CXDILARS |$3S.OOO.OOO): PRQvrDEO HOWEVER jkat THE
fOREGC^G ItMnAltONS SHALL NOT APPLY 10 IHE FOLLOWING; (a) FRAUD. GROSS

^'PIAIION OF APPLCablE LAW
ORGANJZaTTON rules by the STATE (tNClUOiNC ANY OaTA COMPROMtSE

A  STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLEunder m agreement or any aDOENOa. (oj the state s UABaiTY FOR cmargebac"
AND ADJUStMENTS. (EJ THE STATE'S lUBa.rr io8 PaYmEnT OF ANY AND ALL miRO Pa^
nti AS DESCRIBED IN any AOOEnOA AND tNClUOEO ON EXHBII 6 OF THE AGREEMENT
Oil (fj THE STATE'S HABHtrr UNDER SECTIONS 13 (i). (5) and (i) OF EXHIBIT C .

f

*• COMFUAMCE BT CONTRACTOR WHH LAWS AND RICUUTTOMJ/IO|;aI IMflOTMlHT OPFORTUNITY.. ondi«ptoc« wflh lh« loHowinp;

OrKT.TuKHY'''^' " «tSUl*IION)/ (OUAl [MriOrMlNI
i.T;inconnecl5on v^th tn« periormoAce ol in« Servicei. Ihe Conl/oclof u>ofl comoA, v^'ih «i

r^o ony obf^otw o« duty upon tt>e CoAkodor. inctucfino. pui aoI frWied to cW rfphlj
Cont/oclor Uioi comply s^tth oB oopfcoWe

A:3NDutAc Ihe leim ol Itw Agreen^Ai. ine ConUodof ihoB nol rficrfn^le ooofcMl
em^cei v oppflccnh tor empioymcAi bccouie ol loco. color. lefigion. cieed. oge lex

<«' oc'ion lo P..v.nl

*i!l in ony port by moniei ol Ihe UNted Slolei. Ihe Controdor ihoocomply with oB Ihe piovutom ol EsOcuIno Older No. 11346 f"EQwol EmploYmenl

StwT'p '■ '^8 -eOulollOAi ol Ihe United Slolei Dcportmcnl of Lobcr^C.r.R. Port 60) oAd vviih ony n/lei. legiAcliom ond guldelAo oi Ihe Sloie ol New
^pthke or 1^ United Siolct hsue »o implement ineie regukjiionj. The Conirodor luChof
OQieej to piov<Je ihe Side, upon reoueil. with irwtjocilon recoidi lor ihe purpoie ol
cncertcirvig compSonco with Ihe lermi or*j concfilioni ol Wi Aflfoomonl.

4. Delete forogroph ?. eERSONNEl.. ond leptoce wBh the lofJowl/iB;

7. PERSONNEL

personnel nocoHOry to perform IhoCoAirociof wonoAij Ihoi OH perjonnel engoged in me ServJcej ihol be quoMed
IndT. -
^3 Union OthenU^ oulhorized in wnHng. during me term ol ihn Agreemoni; ond lor o pcn'od
d |aj6) r^nih» otter the Compieiion Dole in dock J .7. ihe Com,odd »hoS noi hire, end jhoU
not pe^l ̂ y tubconlrocior or dher per,on. Hrm or cdporolior^ wim whom iJ rv engooed In

•* ° perform Ihe Service, lo hire, ony penon who h o Side employee o.Olfic.oi. Who moloooDy mvoNeO ir, the procuremenl. odmiriHrdion or perlormonce ol Itv,
Agreemem. Th, piovnion Jhoo turvive lermmollor, ol mi, Agieemeni
7.3 the Comrociing Offset jpecified in dock i.P. d hi, or he .uccenor. mdi be ihe Slote',
f€0fC(CAiOJivC. . ^ '
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7. Oelele foiogtaph 5. CVtNt Of PCf AUlt/KMlOKS., or>0 irpioco wllh fhc renewing:

e. cvcNt Of orrAuiT/atMCOKS.
8.1 Any one of more ol the loSoNwng ocl) or orruitioni o( the Cool/odor ihoo corulituie on

event.of delouil hereunder {"6veni of Oetouil'l:
8.1.1 orvr roproicnlotion. wononly or covenorxl ot Conboclor in iNt Agieemenl h pfcoched In
any molerioi reipecl or wo) or h incorrect (n ony moterio< reiped when mode or deemed to
be mode:

6.1.2 Cor^troclor thol delouil in ony moterkil reiped 'n the pedormorKo or obiorvonce d
ony term, covenonl. corxfitlon or ogieemeni conloined In ihli Agreement.
6.1.3 VoluntotY or invoAjnlo/y bontuuplcy or.recervenhip by the Conlroctor moy be couio lor

lenminolion Ql-thc eledion oMhe Slotc: c

8.2 Upon Iho occuneoce ol ony Evoni ol Delouil. Iho Slots moy loke ony one. or mere, or oo.
ol the icOowing oction):
0.7.1 Give the Conirbctor o wiitien notice ipecilytrtg the Event ol OetbuU ond requtr1r>g it to
be remedied wtti^ thirty (30) doyi from the dole ol Ihe nolice: and if the EvenI ol Oeioull b
nol iimety remedied, lermtrtoie ihb Agreement, elledrre thirty (30)1 doyt Oiter gMng the
Conlroctor notice Ol lerminoliorv

8.2.2 Give (he Coni/odor o wrillcn notice ipecilying the Event ol Oeloult or%d tutpcnding oO
poymenli lo be mode under Ihb Agieemenl ond ordering thol Ihe ponion ol Ihe conlrbd
price vrhich woulp othcrvrbc ocoue lb the Conitoclor durir>g Ihe period from the dole of
luch notice unia luch lime oi Ihe Stole dolerminei thol the Conlroctor hot cued Ihe Event of

Oeioull thoilnever be poid to the Conlroctor: ~
8.2J Tied Ihe Agreement o breeched end patue ony ol <>i remediei ol low or in equity, or
both.

8.3 Arty or^e or more ol the fclowirtg.ocli a cmiuioni ol Ihe Slole iholl comlitule.on
event ol deloult hoeurxfer ('(verti ol Oeloult*]:

(i| o mgierlol odvene chonge In the Hnoncioi condllioix buiineii
piocedurei. produch or lervicei ol CUSTOMER: or

(•} Ineguior Coid'ioiei by CUSlOMfR. exceiirvo Chorgebocki or ony other
circumiloncei which, in Conirocloi'i reoionotale buiineii judgment ond
ocltng in good loiih. moy increoie Coniioctor'i expoiure lor the
CUSTOMER'S Chorgebocki c olherwive preienli o &ncr^c«ol or lecuity
rlik lb Cor^trbctor. for purt^iei ol' ihti Agieemenl. excetiive
Chorgebocki would be in exceii d t.OX d iromociion or doooi volume:
or

p5) ony repreicnlofion. wononhy or covenonl ol CUSTOMER in Ihii Agreemenl
il breOChed in Or^y moieriol reipecl 0< wot or 'l incorrocl in ony molerioi
reipecl vrhen mode or deemed to be mode; or

()v) (oj CUSTOMER ihoi deloutt in ony rnoiertoi reipecl in the pehormonce or
obiervonce ot ony term, cover^oni. condH'ion or ogreemeni conloined in

-  Ihii Agreement
(b| CUSIOmER • ihoR loa to comply with the Inlormolion Security
reqvAemenu-oi'deto9ed 'n Section 20 ol Exhi&il C-1 oi ihcS-ioD to poy
Coniiodor lor Ony orwounU due orV) owing unOer Ihii Agreement; or

(v| Customer then delouu lit Wf rnoie'rior reipect in the pertormonce c
obiervonce ot ony term, covertoni oi condition'comoirted in ony
ogreemeni with ony reipeclive Airioie ol SERviCERS. 'including, but not
Kmiled to. ony ogreemeni govern'v^g chock guoronioo or. check
veiiTcoiion lervtcei; or

(vij tnlenli^iotly omilied.
(vS) CUSTOMER iho«; commence o voivniory coie under the 6onk/v^lcy

Code: Tile o peiiiioi> leeb'ng to <oke odvonloge ot ony oihei low^.
domevliC 0' loreTgn. relding to bonkruplcy. invotvency. rcorgoniiol'ion.
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vAvilno up o< cnt/y into o compOMlior) opieeme/U c limito/ onongemenj
lor odVilmenl ol debit: conieni lo or lo9 lo conieil 'rt o limety ortd
OpproprtOl9.moiv>er coy polilioo filod ogoinjl il in on involunlory coto
under tuch pcnknjplcy o oincr Iowj: oppiy tor or cor%tonl to. or foa
to conieil in o limohr ond opproonoie monrtoi. Ihe oppoinimoni ol. or
the iokina of potimdon by. o receiver, cutiodion. irutioe: or Cquidoior ol
iltell or ol o ti>3tlonliol porl ol ib properly, dometllc oi loreigrv generoty
bocomo urxtble »o poy in debb o* iiode obflgoiioni oi iney become
doe: rr>oke o gerterol oiugnmenl lor ihe benelil ol credllori: or ioke ony
corporcio oction lor ihe purpoto ol outhorizing ony ol the ioregoing: or '

(v%5) o cae Or oihei procooding »hoi bo commenced ogwl CUSTOMER, n
orry court ol compelenl Jurtidicfen leeking reCel under, in® aonluvolcv
Code or urxJcf any olhor lowi. dometlic or loreigrv retoling lo
bonluuplcy. irMotverKy. leorgonizortorv wincfir>g up or od^jlmcni ol
debit. Ihe oppoinlmeni oJ o irvtiee. recoKrer. cutiodloh. iQuldoior or ine

I  He ol CUSTOMER, or of ol or ony tubtionliol port ol the otieh. dometlic
'  or iorelgn. of CUSTOMER, or>d tuch coio or proceeding thoB conilnue
I  unditmitted or unsioyed tor d period ol liaiy (SO] contocuirve doyi. Of on
1  order g/onlirtg the reHel requeiied in luch cote or procoedirvg ogoirul
I  CUSTOMER fiTKiudirtg; bui no! Smiled lo. on order Iv reSel urtder ihe
I  OoAknrplcyCodej thoObe'chiered: or

fa] Ihe indopdn^nl certified occounlbrtlt relcined by CUSTOMER thoB
refute lo de^er on unouoSfied opinion vnih reipeci to ihe orvtuol
(InonclQl ttolemcnii ol CuSTOmER:

Ihcn. upon ihe occuncr^e ol (1] on gveni of OelouH ipecified ^
tubporogrophi (3). (ivjfb). (vij or jva] obove. SERViCERS moy contldci IWi
Agreemenl to be lerminolod immedrotety. *»tiboul notice. or>d ol omounlt
poyoble herouridar by CUSTOMER lo SERVjCERS thoi be rnmocfioKMy doe ond
poyobte in W Ulfy>ui demond or olher nolice ol orty kind, oil of which ore
expcpttV wolvcd by CUSTOMER, ortd |2| orty other Event qI OelooH. ihlt
AgreemenI moy bo fermirvoied by SERVCERS by giving nol lett ihon ihily (30]
doyi' r>otico or^d concureni ewe period lo CUSTOMER, or^ upon tuch rvolice
oil omounlt poyoble hcrcundcr by CUSTOMER lo SERVCERS thol be doe ond
poyoble 6r^ demofKJ.

fl.3.2NeIlhcr Ihe expeolion r%or termir»oron ol lhi» AgreemenI ihoS lerminole the
^  obSgoilont end righu ol the ponlet portubni lo ptoviuont of iN'j AgreemenI

which by Ihoir lermj ore inicrxfed 'o turvivo or be perpeiuol or irrovocoble or^d
tuch proviiiont tholl tixvivo Iho cxpi/oiion or termir-iolion ol ihit A^cemenl.

6.3.3 Upon Ihe occunence ol ony Event ol Oelouit. whether or r>oi it H cured, (he
poriict may. in Iheii tole dtcteliorv ekercito os ol ihelr nghit orvd remediei
under Ihii AgreemenI or>d ApplicODIC low.

8.3.4 Itvi AgreemenI obo rnoy be lerm«x)ied by SEfvCCRS w<lhoul rtolice or
penoily. «l in Iheir tO*e diicrelion. juch lerminoiion ii necettory lor SCRvCERS 10
comply v«ilh their obSgoliont urtder ony AppSccbte low. rule C* rogvlollon
inctudir>g. bui f>oi limiied lo. ihe Olf«ce ol foreign Aiieit .Control ("OIAC'J
Rcgulolioni ond Cord Orgorvlioiion Hulot. SERVICERS' Icrminorion ol lhi»
AgreemenI pwiuoni lo ihii Subteciion jhou r^ol be deemed o breoch ol

conlroci by SERVICERS.

8.3.Sil Ihh Agrccmoni ii lerminoied lor covic. CUSTOMER ocknoModget ihoi
SERVCERS rT>oy be reouited lo repon CUSIOMfR't ouiine>i nonvj orxJ the
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(vomei ond oir»er iOcnlif^otion 6l lit princtpoH io ih« iermtr>oled metchoAl (iei
ir^irtioincts by the Cord Otgonizotions. CUS10MER exO(eti>r opreei ortd
contenit Io ivcb lepodino in ihe event CUSTOMER It leiminoied cs o ie>utl ol
lh« occurcerce ol on Event o' Ooloutl or for orrf reoton ipecUtod 0» couso by

Q Cord C*oonfiolior\. Ecrlhermore. CUSTOMER opreet Io woive dnd hoW
SERVICERS horrrdoss (lom ond OQOinsi. ony ond oQ ctoimi v>^ch CUSTOMER
moy hove o$ o result ot such repodrnp. except lor Ihose cioimj teuiiinp bom
SERVICERS' pros) rvopIper>ce or wUM ml^conduci. in cose such cloims
wCI bo subject Io Ihe irvdloUoru of iobOiy in Section 33 heroin.

SJ.^tn oddBi'ion Io Iho provisioni of ihe Apieemenl Ihol survrve lermtnciion. the
lenhj ond prQviiiohs pdver'nirsp-CUSTOMER'S cbSpblloro orsd EobSSiies .ond
SE^CERS* riphls iepoidirip Iho (oDoMnp moMets vnH survive terminorcn unl9 ol
these motters ore reso^«ed or seioad orsd oQ orrKXinls owed to SERVtCCRS
lepordnp Ihose ■moUen ore Ivly orsd ireyocobty poid: {>) procosslrtp ond
setnemerti ot Cord t/onsoclions. Soles Orotts end Oetf I Drolls, jii] od)usitTkenls.
{5| oO omounli due Io SERVCERS under this Apieemenl. pv) the resolurion ol
ony ChorQeboctis. disputes or other bsuei invoMnp Cord Ironiociions. (v)
Comoomised Ooio'Evenis ond (vl) oO SERviCERS' riphls ippotding CUSTOMER'S
breoch ol ony ol fl s opreemersls, lepresenlotions. worrorrllei. covenonls or
other obOgolioni under this A^peemenl. in oddiUon to the above ar>d ony
lemrss ond provisions vrfv'ch by ihe'r. letrm or nblure survive lerrnirsolion. Iho
terms ond provtsloni olSeciions 17 ond 13 of li^ ExSVl C. SKtions 12 ihrouph
15. inclui>ve. Sections 17 Ihrooph 20. inctuiive. orsd Section) 22 ihrouph 25.
InciuPvo. ol Exhibii C-i Subsection fl.3.S herein ond ond this Subsection 0.3.4
ihol s«*Vfvo ony lerrrttnoUon ol this AprcemefU. Upon leimif«l'ion ol iM)
Aproemeni. Cl/SIOMER opree) lo immedioteV send SERviCERS ol Iho doio
leioivsp ioCcrd tronsoclloni mo^o upjp iNi do2_e o^l tcrminotiorv

0.3.7 After le/mirtoiion of .this Aoreemoni ibr orsy reoroo wholsoevcr. CUSfOMER
shotl continue to beor lo'oi responsbiiiiy for ol Chorpeboctts. fees, cr^its ond
odjusiments resuliit^p from Cord t/onsbclions processed pursuoni to this
Apreemcnl ond oO other omounts then due or which ihereoUer moy become
due to SERVICERS ur»der iNs Aprcemenl or which moy be due to SMviCERS
before or oUer such lerminalion to either SERviCERS .or ony of SERVCERS'
leipecirve AffZioies for ony letoled epuipmeoi or leioted services.'

8.3.0 In Ihe event CUSTOMER files for protection under the U.S. bcntruplcy code or
ony other low) teloiinp to bonicruplcy. insolvency osiipnmcnl lor me beneni ol creditors
V sio^ low). or*d CUSTOMER contirKres fo use the Services. It is CUSTOMER'S
responsiWfly lo Open new occounls to d'tstinpviih pre ond post fSng obSpoiions.
Customer octnowTodgei ihoi os long os it uiilies occounis esicbfished prior to such
rr^sg.'SERVCERS wffl not be obie lo sysicmolicoiy seprepole . CUSTOMER'S posl-fanp
ironsoctlons Or prevent sfil-off ol the pre-exii'''ng OblpOlions. In Ihol event. CUSTOMER ■
wia be responsible lor submilling on occounling supporting ony odjusiments Ihot
.CUSIOmEH moy cloim. .

9. Delete foicsroph f. DAlA/ACCiSS/CONnDtNIIAimr/ ritSIBVAIlON., ond leploce
wHh Ihe loUowIng:

T. 0AIA/ACCESJ/COHflD<NUAllrr/7RHCRVAUON.
7.1 As used in IN) Agieemenl. Ihe word "doto" thpO meon ol inlorrrvoiion ond ihirspi
developed or obtolned during irse pertormorsce d. or ocQuvod c developed by rcoion
ol. Ihb Ayecmersl. irsduding. but r*oi Smiled to. OH studies, reports, files. lorrrAiloe.
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j  . . -
lufvoyj. mopi.'choftj. recoftfingl. vipeo tecofdtngj. plctoriol fcpcoduciion}.
ChowVNQj. onotyiet. grophic feceienlolloni. comouiei pfogiomi. comouief cnAiouti.
notes, lotion, mcmorondo. pop on. end documents, ol wtseinor Anistsod or wnrinHnod.
9.7 ADdoto (OkClucCng CordhoJder dolo ond tronsoclion dote) ond ony p<opCf^ v«t»ch
nos been locotvod tiom Iho Stole o» pwchosod with tur^i provided loi'ihol purpose
under this Aoreemonl. shea be the propoity ol the Stole..orsd shoo bo rolurnod lo the
Stoio upon derrsorsd or upon lermiAoilon ol this AQreement for ony rcoson.
<.3[Conridcntiofity ol dolo shoO bo governed by n.h. RSa chcpier 9i-A or other e«sllng
tow. Oiiclosr^e 61 dolo requirei prior wrilien opprovcil of the Stole.

«. Delete lorogioph 13. ASSICNMEm/DIlfCAtlON/SUBCONTBACn.. ond reploce with
the ioDowtng:

l2.UsSIGMM(NT/0(lICAnON/SUSCONt*ACT}.
The Conlroctor ihofl fsdl oijJgn. or olhorwiso ironite/ ony inletesl in. or ob^otion of. Itvs
Agtoomoni *Mthoul the prior wrillen comcrsl ol Iho Stole: none ol the Services shoU bo.
svibcontroded by the Conlroctor wiihovt the prior wrilieh consent of the Stole. Such conient
wairsot bo vrrcojonobly withhold.

Hotwiihstoncfiisg the lorcgoing. ossigrmonl,^ dologolion. <y sobconliocling tor services
pcdormed either by Conlroctor. lit olfiBoloj. Ill poreni eniiiJei. or offliiofei ol iti poroni ontifloi.
may occi* wilhoul prior written cor^ient. Assigrmonl. detegotien. or svbconl/octing with on
otWloio roqures notice to Iho Stole. Tho term 'offtBote.' os ulihod wiihin iNs Seciiorv is
defined OS on onlily Ihot h retolod lo onolhei enlity by shaeholdir^s a other, meonj ol
corslroi: o subsicAory. parent, or stbCrtg corporolion.

I  .

Conlroctor moy ostrgn INj Agreemenl end Hi obfigoironj heieoixfef to ony successor lo ill
business by merger or conjofidoUon or to ohy pofly ocouiring ii/Oltonfiolty oil Of the oiiels ol
Conlroctor provided they give rsollce to the Stole.

m ijso event ol ony Assignment, the Stole ihoB t^ve the right to lermWsole this Agieemeni wiih
shity |60J doys written notice.

to. Oeletc rotogroph 13. iNOEMNIflCAtlON.. ond reploce wAh the tonowlng;

13. |NOEMNiriCAIIOM/llAaiUTY.
Nothing "m ihii Agrecmeni jhoB be interpreted oi on oWgoiion lor ony pony lo.'indemrvfy
or-toihct. Itse Stole ond Conlroctor eoch ogree to be ik^e lor any ond oH cioims ol cv>y
rsoiue irscKrdirsg ol coiii. end expenses which moy Ws or»y nionnet result irom such
pony's lo) breoch ol any wononly. covenoni or obligoiion of o porty under (tv's
Agieemeni;-or |b) frvwepreseniotion by o porty sysder this AQ/eemeni. m odtfiion. ihe
Sipie shoU be Oobte lor or>y cloimt reloiirsg lo: |i) Ihe oroviyon ol goods orsd services by
Ihe Stole to Cordhoideri: (5) ony gross nogSgence Or wiBM miscorduci ol Ihe Sioie. iii
cmpioveej. or ogenli in corsnecHon wiih ihe Stole's Cord ironsociioni:- (iJ) ony Claim or
OC'jon ogoinsl Conrtoc'or fc OCIUOJ or otlogod Inlrirtgemenl ol ony poieni. copyrighr.
i/odemori. Irodo secret or other proprielory righl ol ony person orising in connection with
Coriifodor's retiofvce upon ony instruclioni provided by Ihe Stole o» its ogoniv lo
Corslrodor. indudirsg wilhoul Umilolion. ony inslriKllons regording Ihe Services ond ony
ortworSt. designs, specificoiioni Of conccpis provided by the Stole; or (iv|oli Excluded
Cioims (OS defined below) broughi ogoinst Conlroctor.
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NoMirttiorx£r>g tho Icrepoing. nothir>g herein corUoined shall bo deemed to coruiliute
0 vwchrer ol the sovefeign i/nmurity ol the Stole, which 'mmunity is hereby reserved to

the Stole. This covenont in porogrdph 13 shoS survive the leirrunolion ol this Agceemenl.

Conlroclor shoObe Doble lo the Side tor orty llvrd porty Cloims rcQordtng 'nlringemenl or
nnisopproprsolion of ony pdcnt. copyhght. IroOemortc service morli. Irode secret or other
popnetory right {Conecih>ehr- *lrtlefiectuel rreperhr BlgMs") by the BaMS Syslemt or the
Services, except lo the exlent.ony Ocims ore coused by. results Irom or orises out ol P]
the Side's toBuro to use the BAMS Systems or the Services os required under Ihb
AoraemcnI. (S) the Slole'i cor^rtguroSion. modTicoUort or use ot the BAMS Syilemt or ihe

Services in corT^indton vAlh other products or servlco) (incKrCfrsgsottwoie. oqm'pmertlor
rysiems] ihot ore not povided by ConUocip. orsd Ihoi combinot'>on Creoles o process
or method Ihot is the cousoi'Ksn tor Ihe oticged inlringerrienl or. misoppopdotion. (il)
Corsitocip't use ol ony designi,.orlwo(ic. cortcepls. ipeciftcoiions'p other moleripi
povided by p on be.rtoil ot the Side in corvsection wiih this AgreemenI or {iv)
Ccniroctcr's custom deveiopmont ol the 8aMS Systems p Use Services, or olhp oclions
loien by Conlroclor s^th respect lo the BAMS Systems p the Services, ol the Stole's
request (the Cl(^s referred lo in the loregoirtg ck^es (i). [i). (uj orsd fv) po hpein
referred lo cooecliveiy os the "Cxciuded Cbimi'). Furlhermpo. II Coniroctp deiermines
Ihot ony poriion of the BAMS Systems ot the Services Ckely Miinges p misopproprioles o
iWrd porty's inloDocluci Property Rights, p ihd il h olhcrwise tn Coniroclp's best interests ■
lo reduce or pvoid the risk ol on oducl or poienllol inlringemeni'p mhoppopiiolion ol o
iNrd porty's Iniellccluol Property Righls. iKen Ccnlroctoi. ol its option orsd expense, moy
either:' |AJ oblp'n the right fp the Stole lo coniinue, using the irsfiir^ing p
'misoppoprlotirxj portion ol ihe BAMS Syslemsp Ihe Services; |6) modiiy the int«>Qir>g P
m'soppopridirvg portion ol Ihe BAMS Systems p the Services to moke il rtorvinltinging p
norvmisoppoprtol'mg; (C) reptoco the.irslring'irsg or mhopproprioiing ppiion ot the BAMS
Systems p the Services with o non-inWrsging p norvmisoppropridinQ-eQurvpenl: p (OJ
termirsote the miscpproprtoiirtg BamS Systems or Services upon written rsotlce to the
Siple. ond without further tiobily to the Stole hpeursder. The obfigotions ol Controcip
set lorihb this Section 13 po the Side's sole or>d excbsrve remedies withfospeci to ony

orsd oO Ooirre mode by o third porty ogoir^l the Stole letdirsg to the oduol p oOeged
inlrirsgernenl p msoppopridion ol such third porty's Inletlecluol ̂ dperty R'tghts by the
BAMS Systems p Ihe Services.

il. Oclele Fpogroph V. INSUBANCE.. ond leploc* wilts the lellewing;

U. INSURANCE. ^ .
U.i The Coniioctp shoB. ot its sole expense, cbioin end moinioin «n Ipce. pxJ shofl
require ony subconlroctp or ossignee to obioin ond moimo'in in Ipce. the loBowiog
insurance:" - '
IX.1.1 compehensive gersetol ScbiSiy imwors^e ogoirui o9 doirhi ol bodily 'injury, deoih
p poperly domoge. in omoonli bi rsoi less then S3S0.000 per cloim or>d S2.000.000 per
occurrence; orsd

ix.2 The policies described in subporogroph U.I hpein shoii.be.on.pptiCY lq/rrsi ond
endorsements opprovod IP use In the Side ol New Homoshire by 'he n.h. Deportment
01 insporvre. ord issued by 'nsurers ficensed in the Stole ol New Korrspshire.
u J Ihe Cohifoclp shoO furnish to ihe .Controctlng Officer ldcnf!r<ed in Pock 1.9. p his p hot
successp. o cenir»coie(s| d insporsce Ip qB injuronco reouiied urder this Agreement.
Controcip shpi biso Ipnish lo the Cohuocling OlScer ideniilied'm Pock 1.9. p his p her
successp.' certificoiels) ol insuror<e Ip oi rencwoils) ot Insponce required p»der mis
Agreement no loter Ihon tiheen |i5J doys prip to the e*p«ollon dole d eoch ot the
insponce potcies. The certiflcoie(s| d iruponce ono ony rencwots ihereol shot) be ouochod
end ore tncpppdcd herein by-reterence.
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.12.' Delete fotO0ioph 15. WORKERS' COMPtNSAnON.. ond replace wKh the lofowlno:

isj WORKERS' COMRENSAnON.
IJ.I fly lignino Ihh ogiocmenl. Iho Conlioclof ogioet. cerlifict ockJ NMorronh. lo Iho exieni
Of^coblo lo lt>o >efvice» provided herouode/. Dyji mo Coni/oclcr « In compfionco or
exomoi Irom. rho tOQuiremeAij oi M.H. PSa chopier 281-a {'Woittn' Componto/tor>-).
15.2 To iho exler^l Ihe Cor\i/oc1o/ b lubjod lo the reQuiromonlt ot N.H. PSa chopier 281-a.
Cdnifcclor sholl motnloin, end roOuJio ony wDconlroclor or oiuprtoe lo lecuro or^d molnloir^.
poyrr^enl o' Wprkcn' CompenioHon In conr»ecH^ vrllh oc'lvillot v«hich the person propoJCl
lo |urx3eflokd pi^soonl lo Ihij AflreemeAl. Conlroclor ihol lorrWih Ihe Conlroci«>9 Oir»co»
Wenliflod in block 1.9. or hh c* her tucceiior. prool oI worYon' CompomoUon h Iho moAnor
dcjcrtbcd ir> N.H. PSa chopier 281-a ond any oop6cobie ienewoi|i) ihereol. which ihoB be
oiipched ond o/o irtcorporoied herein by retoronco. Iho Stole ihoi not be reipontibie lor
poymeni ol any Worken' Compentol'ioo premkjmj or lor ony other C<tfm or ber^efll lor
C^lrocror. or ony »i..Oconlroclor or employeo ol Conlroclor. wWch mighl oHie urxJer
opplcoWe Side ol New Mompihire Workers' Compeniolion lows *bs corsncclion- »%<ih Ihe
pedoriTscrsce ol ihe Services under Ihis Agreemeni.

13. Delele forogroph U. WAIVft Or 8REACH.. ond reploce wHhIhe foDowtng:
1

u] WAIVER or flICACH. No loiure by either porly lo enlorco ony proviporss hereof oiler ony
Event ol Oelcx^l ihoi be deemed o wciver ol ill riohii vAih regord lo Ihoi Eveni ol Oelouii. or
ony lubseoueni Event ol Ocloull. No express loBwe lo enJorce ony EversI ol Oeloull shoS bo
deemed o wciver of iho right of oilhcr pohy lo orslorco odch and o9 ol the provisions hereof
upon orry lurlher or olher Event ol OefOuH on Ihe peri ol Ihe Olher poriy.

U.j DeMt rotogroph 17, NOnCC.. orwi teploc* wllh Ihe following:
17. NOncE. Ar»y rspiice by o poriy herclo io Ihe Olher porly ihoi be deemed lo hove been
dv^ deOvorpd or given ol iho lime d moiErsg by cerSiriod moD. poslogo prepaid. k\ o Uniled
Siqies Posi OiricB oddteised lo ihe potiieiol the oddresses given in blocks 1.2 ond 1.4.
herein.

II to AamS. qi the loiiowifsg oddress: Borscol Arryericc Merchonl Serv'<ei. IIC. 1X7 woii
Whiimon Rood. Moh^le. New York 1174?, AMenrion: Executive Vice President Oporoiiom. with
o copy 10 Aiieni.'on: Ceneroi Counsel's Office. IX N. CoSege Sireel: Moil Code NCI-026-15-
Ol:'Chofloi»e. NC '282l3. ond il lo SANK. 1231 Dunolt lone, tow'svile. KT 40213. Allonr'ion;
Operoiions Mor^oger. wiin o copy lo BANK'S legol Oeporimer\j.Me*choni Services Group, oi
flcnk ol Americo. N.A.. Bonk of Americo Ploio. lOI South Iryon Slieoi. saoR Code: NCI-C02-79-
Ol.Choriolie. North CoroHrso. 28255-0001.'
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li. fheie ote no olhcf ipecioi proviiioni to the leimj ol the fo^m P-37.-
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not h pfopef form, ll CUSTOMER Coea not provide dii* m oaadVKs Mtn SERVtCERS' ipetfted
lonmi tnd acncdiic. SERvnCERS ino ttttontbte enont to rcacntOute ond p«oc<>i 0« dau m
promper 11 peuUe. bvt leiilcd ciprmn tncurtd by SERVlCERS *0 b« owped lo CUSTOMER.

7.2 PioWtV>m on tnarndrw Prtce d Coofli or S<fyte«. CUSTOMER «a not.txrttit ine p<1c< ol
Ooodt ot t<Moc3 lor • Cord tronucllort or bnpOM any («• lor tn* iirvico of KcepUr^ t Cord rtcepi oi
•S»^ oy tne Cord OroonboOon Riiea ond AppOcoOle low. CUSTOMER rrtty crurgo ■ KrcMrgo.
eenwcrlcrca Ice or kivcm lee lor a Cord ironwcUart erdy oo pernimod 6y Ow Co/d OrvonitoDen RUca
tra AtfcOlcoC'o uw. it dcorv tfacJmod lo l^• CordnoWe. CUSTOMER moy offer o dbcowi bvn the
atondo/d prico lor poymenii oy coah.

>•3 Pawnerai hwri C«fllho>t*ffa. CU7TOM£n agi*** ei»i CUSTOMER wQ not ocapt » preCM*. orry
bnda rcpreaentino o Cerdhoiders payment ts on haue.

2.4 PnfftfMton on AMrroilino or>d PoctorWa ood Emoio.^ Tromecttena. CUSTO0<ER b prenSMed
ftem awttrCnb^ a precnOnQ. and ogteea nel lo tubmlt or to preaeni. any tvOottillon teduesb Ic*
ttonuctlora and SoMa Orofta orlatng ftent Itenaoabno berweer> (!) CUSTOMER Cordr«»«a w^o
•10 CUSTOMER*! piMita. portncn. guoianera. eOeera or empiDyeei. ether trtsft gerulnc pcvtlum.
leatM or toreia d goods or acrMfcei bom CUSTOMER or etna poymcfei to CUSTOMER, ig h the
ordtr\ary cok^ el CUSTOMEA'i buaineao. end (0 Cordheldcra and Ihbd pwOca to ihcb gooda v
tcr>4eoa or ether poymcrMi to them.

2.A Draft Rwutremcnia. Afl Solea Orofb ondCieda Qriba nvat Mcjudo iB Intomoitot rcQdrrd urtfer
ord M accerdonco Mvt the Opetodng Ciboe. Coio OrgeriiiitotRtOta one ApptcoUt Low:

2.a U.S. Donera. Uitcaa oo«rWM igreed h odvMce ord wrUng by SEAVICERS. CUST^ER nxrat
aubmii oS C«/d l/ortaoOtotB M US. doOora.

3. Operettng GtAde; Cord OrgorbfttoiRtAra and Cemplbnce; C»dcc olPiecodence. '
CUSTOMER ocXnow4edgei thai B roa recclrod the Operatino CJde. me (erma of %««ilch we tnewpwaied Ind vdi
Agreemenc any lelcrcnca to Ma Abetment Mdudea the Omitting CUda. NehUlhstai^ng any proirfalcn lo iho
cerdary careahed in ihia Agieerhere. the penlca hereto ccXnmMedge and ogrre that (he OperoBr^ C«ide pre«dea
the prtndpala ala.aoud.CarO program and centatoa the rdevard Mbael ol ihe Card Organhittoa Rieia..Ko»cvw.
the OperaitoQ Gutoe la net a complete aei ol aO Card OrgenliatlOA RUes. U CUSTOMER teoea v oO«rtabc -
rrtapiacea me Opcraiino Gtide ar noiicea el changea fftertio. CUSTOMER anas be reipenalMc to canuotrd
SERVlCERS to obtain repiacemere coplea. riom time to Bme. SERviCERS may cnange Uto Operodng Guide, to
w*dia or to pan. and other opctaiine procaducs. by'po«ldlng CUSTOMER wdh ol leaai iNny (30) doya' ptiot
Mfiten rdOce el the change. Howcoei. to the e^crl ̂  ch«n^ in the Cord Organtiattoi RkPea or doc lo aecwby
leaaaru. certain changea iftCard proccdwra'may became cScOVe on aitoter naOee. U la any cars/tkl
behwen the lerma o< iMa Agrecmeri and the Operating Gvlde. the lemn ol tNa Agrecmeit «U gdwia tficaa (to
cerwtia la dOecoy rented to a tfunge in ina Opemttog Guide »rlcn apcdAcaSy adoretaes a ̂ ocedwe v
leqcartmentdaialiedtotrCaAgreemeni. - --

CUSTOMER mio) campey «4ih the Card Orgonbailon Ruiea and Appdcobie L»w. hawwct. ̂ h regard to Card
Orgenixeion Ruiea: CUSTOMER need or«y oomoiy wBh ihoec appecatoe la Carda. CUSIOmCR Ml (he
Card Crgantcaitorr Ruca and AppGcabie Lew bom time lo itoc to cnanget. and Ij reapenatoe to tiiyng a^aed
pi aa appOcacae tfxargca lo ito Card Qrganltailon Rulei and matouintog compasrica wiot the Card Oiganhaeon
Ruiea. -Card Organiuiten Ruea tie avaiiatoc en w«b wiea. aucn aa
ttto-.thwww.tnBMaB.cernritotifiamaieofratlpnvao leounitoni Wi^ and hntrytowwjnaattfcafOPifrtriinLcom a»
ihoaeiodta may be Changed Irom time lotfrrc. - -

II CUSTOM^ accepu OMP Card Types. CUSTOMER advwMedgea and agrees thai uartsactlon} mode
uitog Cards elONP Card OrgarUaiiona mB be processed (toder and twbtMi lo CXacauer Card Otgarltadon
Rules and ito leims ol this AgreemeM appdcjDie ip Qiiaowr Card Kccpiance and itarsaacdons.

m Ito e«ere there .b a canOici bcr»etn Applicable law. me Card OrgarsaeWon RUea. tob agreement and/or
the Opeita-Q Guito. such documerus sM9 gpycin to me totonrtg order ol precedence: (} Apjpicebta le^. 2)
Card OrgarUsdon Rules: 3) Ods Agreement: and «) (to OpeiSitog Guide, lo Ito ertcrsi ito carvOOtog
promstoi to mc Opcrailrig cJct is no( rcUied ib a Card C»gan«tailori;RUe.

4. Avinoriuiien.

4.1 Customer agrees le stemb orrry Card aamicWern to Mdch CUSTOMER nes received an
Aumorltaitos. Obtttotog an AUtorbaltos vM rx* emura payment to CUSTOMER to a Sales OraiL
The lacs mat an AuChontaSon h oOtatocd by CUSTOMER wO nor affecs SERvtCERS' righis oicreafter lo
rc<«k< AMhorbalion ol a Card iranaacDers or le charge atca me oahaadtor to CUSTOMER, m rro
e«eru <>41 ir« tact inai an AuthcrUatlen b ooiatoed by CUSTOMER be Oeemed lo be SERVCERS*
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or <tontfitf. eUncr expieu « ImpStO; lA«l ihe Cam tramadjon b ̂  ltd a
vi8o. ttAnorUeOo' urdhpUedtiinaacilcncntmflMobrih* Ca/Wtotfa.
4.7 Tba AiA^otzaaon fMtitet pf«wUc« by S£ftvlC€QS dul ba notad by CUSTOUSR (be
apprepnata pbc* on VM Seltt OnA 0 Awtrofbjtton b dcdncd. CUSTOMER thao na com^att (be
Cant bamaolon.
4.3 Customer thas eompty «oOt any apecial avUwrttaiien proccOuoa ceniaWed In ihe Cad
CrQinuibn Rxiea aj^ any oiftef mdont or paru el Oib Aprtenvn.
4.4 CUSTOMER adnoiMedoet thai AMPMrtzaOon. (1) Indcalea erxiy •viUbDiy d aaca ai emc
el Autherbatlon: (D) doet net wenam pval lb« pcnen preacMrg the Card b Dw dghifu Carcnoioer. and
fuO la nol an uneendUorul piorrilM or puvantee by SERvnCERS Vui any Card i/ansaOlwt wU am be
lubtaa 10 CnarpcBaaL
4.5 U CUSTOMER oualni an AuihorUaOen by idepnoni. CUSTOMER tAali racord K^oval
r^jrrbcr'en tna $*te> Draft.

EtacVOAlc Cemmafca Tnnaacliona.
CUSTOMER acHnowiLdpn and apraea ih»i p4a Secflen S pcrtalna ortfy lo CCTi in« ads« b«n
btnucOor^i aHacted In U. S. dolbn. M of CUSTOMER't CCTt mAi ba U.S. deOsr* «ad «a b*
mOM In US. dodara. Under (he Card Oipin&ailon Ridat. CCTt at csnaMtred ften laco-lMeea Card
(rtmpabn*. in addlUon. CUSTOMER mual prcperty UoKVy cacn ECT Vt l^e Siba Draft.

CUSTOMER agrees lo develop and malrain a polm of preacncs on (ft* Intemei ai CUSTOu£R-»
erpcme. CUSTOMER iruu post CUSTOMER'S consurner data pdvaqr peOcy and meinod et
uinsactfon icorrtty on CUSTOMER*! v«b aQe(t) in accerdarwe wtn the Card Orgw^ziilm Rucs ard
Appdcadia Caw. CUSTOMER mO. bi aceerdancd Mift ine Card OrgMdiaOon RUes ard Ap^csfifa Uw;
(i) Insui ard matruln a MorUng firevoO to pretea data ucetatm tba trderibi; (S) Keep accuiby
pelches up lo date: (30 encrypl atored dau; encrypt Cau sent acrpsa nctworxs: («) uso and reputady
i/pdata enO-vtms toft«ore; of) restdd access to diu on a Vded to krW b«sb: estJ^ a urdque iD
10 ttocn person cotrpuef access Id daia; (ttf) not use vcnoer-asppOcd dcbiAs lor tyslcm
passMords ard od«t secxirby pararneisrt; (b) track occeu lo data by xriRwa iD; (s) rcgutviy lesi
MCMtiy *1110019 and processes: (d}'m8lnuln a podcy inai addressed Mermaibn sccurtty lor emcaoyve*
aid contradon; and (xS) icsblct pnysJcd acceu lo Cardhotfer data.

CUSTOMER'S Irsemct web sftt rrvsl contain (a) a corrobM deio^Oon ol the goods or setvleei
cflcred. (b) CUSTOMER't rebardO mcrcbardbe tnd lefurid pelcy. (c) CUSTOMER'S cuslorrer seivica
coraaa Mlormauon. IncJudlng awnaO aOdicss andbi icbprtona rwnber. (d) varaacdon cwiency. (a)
cipon or legal raiufabnt (U knowi). (0 CUSTOMER'S dePwry poOcy ard (g) CUSTOMER'S couK/y of
dorrSoto kmrrcdblcly prior lo IM CaroncSdet's accessing of poymcrt knururtln. In addiUvi;
CUSTOMER nvat dbUoao. al al poinu of Cardheidor interacden (Vidudlng any ai cuSTOUER'a
svppdei or subcerwador inlcmcl »cb slKS and any of CUSTOMER'! pionddenal msleilab wid
hvdSces). lo uit CardboUer Vdl CUSTOMER, and not any ol any CUSTOMER'S suppliers of godds or
tubcariraoors ler serrfcea. is Pw incrdi»n( of record and letponsble lor any Card bartssoion.
CUSTQStEA RSA) abo notJIy Die Cardboldc' Oiai CUSTOMER Is lespMislM Iv (I) paynwni
vansaciSoru. (■) producb ard servlcei. (O) olrces oatomer servtae. (sr) ebpwt* rascfuUon. ard (v) >8
lerms and conc'ulcns d die transadlorv CuSTOstER nui dItfSay on CUSTOMER'S internet web
tkcft) bd Card OrgantzaUon Mans. Mnertvcr CUSTOMER d<sc4«y pt^rmere opdOAs. tn secordanoa with
ihe Operedng Cuttt ard SOaedlon 3 herein.

CUSTOMER wU be responsible for aO cdsb of comeciivpy end comrrMMceUon between CUSTOMER,
the lolnnal and SERVICERS. CUSTOMER agieat lo utOre SSL (Seewa Soeaeis Layer) or oPdi
secure oompaUbit ancryptien meihod accepUDb i» SERViCERS in povttng CuSTOmer-s ect* io
SCPVlCCRS lor suPdrlsaUon. processing and sttUcmenL

CUSTOSLER Kisunes <0 responi^by ly IdenfibcatbA of the CMdhodar and re vgCdiry ol (he Cvd
Wermaton tor ECT. CUSTOMER agrees Put Cacn AuhorUaOon reguesi wU bidude a regueti bi
tOdreu vertAcadon tnd a poslprc rnporue ler It. CUSTOMER agrees lo derdty scparatfiy any high,
risk uansedioro CUSTOMER tubmas. The high-rlik irsruedioru Indude. bxA are nor iVniicd lo. any
under Mcrchar* Category Coda SM7 • OtrcO Uarkding - inbowd Tclorvarhcirg Merounu.

Multlpia Saioa OrafQ and Partial Contldanilen. .
6.1 Escepi at theS bo tpacfftceby lel lorVi in tfd Opcrotkig Cuba e< Pd Cord OrganUaiion PUes.

CuSTOstER thgn Dsi al nems ol poods and scrvfcat purchased duiVg eocn Card Iransictlon and '
the loiti amouni ihereo'on a single SaKi&eA.

6.2 CUSTOMER thai cornpsy v4in ad ipedsl poced^es ard cpndlOOh} apoUcebre undai the
Operadng Ctrdo «d the Card Organbttron Riits won rcspea to any panlsi payrr^. Insiatsneni
paymenL delayed dcdrery or tdvarce drpesii skusSen and arry delayed or amended dtarges lor a
irwcf ard mtcnabvmre irsruaaion. CUSTOMER snso noi use more ir>sn one Sates Draft lo
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'rprcxri • Ciitf vartiKilon to iry itoM fv AumUsitoA.

pr»sAvil)om»0 Ord«n.
7.1 A Pr»-Auno«1i*d Oroer mrf I^OuM Oto payrnen o» tecvrtng cAtrget tuCA *> insurmc*

pfflfT^RQ. iiMcnpUena. meirOervi>P.tn>. U»on » utory ciwgei tro m»y mo MuM
. pdowOtortteo hoan poynvfll) (>ue)Ba to • Swoptrntonq.

II CUSTOMER li •iclto'UeO lo pccepl ̂ Authcrtxcd OrdcfA AiihorU»Dm tor ••cn tucn Caitf
irprtsodlon. fcw^a ol the amount, must be oOiUned. prto CUSTOMER must wifto 'Reorrtno
TfiModion* {tor visp tnO oV«r ftorvAtPJttrCerd C»d barspctforu) or 'PO* (tor MpUsrCprd Clb''
(fprtsoaions) u ippOcoeie. en too Sttcs DtpAtoleu o(to«Carchob«r*t Ugnaivii.

7.9 Except tor picMnortteo hepBA cjic payments tor toe toaemcruai costs not cowered by tosurarva.
•Owonce eaeoota snd Iroiafimont psymionU. *0 moOo In compUMieo win A^otn^M. a Pi».
Autoortzed Oreet may not todUOe panict paytoeris to CUSTOMER to geecs v services
PsacaomO In • atogto pprtsaciien.. In no e*«nt mpy any anance criarget be ImpeseO or* my
periodic pfymerJi In cwwetiloA wtih a Rre-AadTwUed Ordtf.

7.e CUSTOMER may net accept • P>ft-Aunort(ed Order bom a CanVtoldcr tor too paaosasa of goods
or services ««dcA art dolAcrcd or pertermcd pcitodlcaOy w««t o« CardltoiOcr contototes snd
dcdvcrt 10 CUSTOMER a Minen request (and. wnen appdeabio. a wtoan rsrtowrai roouesq
toer<J|tog Q toe goods or icf>«ca lo b« charged to toe Cardhotoer^ aocoatol. (I) toe amoast d too
prcK^ierUcd or icoartog charges (treess awcA cAorges we tor vortab/t ameurds). {□) tAe
Ircoueney of toa prcautoorUed or reci/dno <Aargcs and (>v} lAo duraOwi th Uma fw wt^ im
CwdAotocTs pcrrrtsstonls grpnltd. ifCUSTOMER'accepis any Pra-Autoortzcd Orders tor vartstta
amoiavt. CUSTOMER muu comply «MiA too tupptamenurprowliions.aci lonA in pw apeitScatfa
SupjAOTI^S.'

7.S rhc CardnddeTi wntoen r«gu«i (V«0udb^ any vetnen rtrmwM laguesi) fiAsi bo: (s) ratoktcd lor
too torradcn ol too preauOiortied or lacurlng tfwgas; |b) provided h response lo an Issueri
rcduesl tor ortotna) docurrertoBon: and (0 used no tonga after receMng noPco of caACcSadon,

\

CUSTOMER Raapensibimioa lor Parsons Uaod by CUSTOMER.
d-l Use ol Persons. ' CUSTOMER'S us« of Uia aervtoeo. egUpmant. Softwrsta. syilatoa. meseitab.
suppbes or lesou^ces Of Persons regard^ CUSTOMER'S Card uansocOau proceub^. todudb^
vpOAtoM antoaOon. UacAem Providers arb any toird party lessors and Ocemoi. wO not aReci
CUSTOMER'a.oCfigaitont.imdef tolt AgreemerdloSERVICERS vrfoiv4) appfy lo Um awna ejuani as b
CUSTOMER had not used tocm. SEfMCERS am no aablby or raspoistc^by to CUSTOMER or
otoari regsrdtog thcM Persons, a^n II SERVICERS ralerrad iKm le CUSTOMER. TIttaa tolni ponies
sra CUSTOMER'S ogenis. tnd CUSTOMER Is sctsftr rcaponttora tor (1) doiermtrWig vmctAa fAoy can

' mea CUSTOMER'S needs tnd siandvds. (B) toeir odtore. toaeilons and compCanca <mia tlto torms of
tofs Agreement and Appdcable Low and (il} any ano tl leca. costs, expciues and otoa ebflgaiierts
e<MVd to toem by CUSTOMER or oned by toon to SEfZviCERS or lo ifw Caid OrgwdesOais.

ft.7 MercAsw PrtMOos. Oetott CUSTOMER tngsgrs any MetcMrri ProMdei. CUSTOMER nut
prbs^ 10 SERVlCERSJn MfDirg'(a).ltW Martotart Prd^^Vs.legal r\oma. (b) conlaO InlormMioa and
|C) kttendeo Kncitorv CUSTOMER covenoms ^tto siERViCERS toal CUSTOMER »a nol use. alow itto

of. or provide lb arvy UercAant Provider access lo any Cardltotoer dalw QAMS Systems; OAMS
SoRvmra or Services uivfl CUSTOMER receives SERVICERS' epprovef artd. If required. esrV«a%aflort«(
SERVICERS' legUoaflon of toil Meicriani Prtotoer vnfin appdcabto Card Oigantititons. CUSTOMER

.  rmst ensua tool CUSTOMER arto Mctttoani Prefers: (1) compsy rnito toe ic^iVaoert orocess MTftA
can Imolva sQa toipadtons. bxagtownd bwasCgsileris. provision ol AnandM siitemefts. arto any ether
to tormsOon requited by a Card Org^iadonc (t) comply «>iiA toe perleoto and other repwUng required by
a Card Ciganliatien: and {S) uimpfy wtih this A^ecirent and AppdcJbto law. 'mdudlng vAaou
amPMiorx. irtoM pTtotsibrxs requiring seeuby oi CarohMa data. CUSTOMER may abp* MercAwu
Providers access lo Cirdneidai diis onsy for ptaposas aunonsed under »ra in cordormartce vam toe '
Card Orgsrfisdon Rues ine appncabie Lbw. CUSTOMER ft resporBtbto la ai et SERvtCERS* cosis
■r\d etpcroes assodaipo «Uto SERVICERS' raview. .aporewBi..c<nft^iton.(and.recertIftc4rtor> as.may
rooubed ^ IK CardOrganieaUon Rutos) and i^svalm^ any MercAsni ^ovtoen.

Upon requcil and reaso«vabie nodce. CUSTOMER viAl proMde. and mB anMve thai UcicAani Providers
prPrtoc. lo SERVICERS #rd SERVICERS' tespaans rewesernadves prompt tccass lo CUSTOMER'S
and ihcir ladCitos and records 'or ina purposes of perfo"vvr^g any frepeoion ana. copying boods or
records pensWng lo toa t/snaoaieru coniempiaitd under iifs agreement. CUSTOMER must ntv«
vlnsn agteemerrs vUto uerc/iani Providers raqunng lucn sccess.

Cardholdai Ralunds and Cradlts.
b.l U a Carohotocr 'Civns goods or cancers seMces purCAiscd liom CUSTOMER vAn > Card, w

CUSTOMER aBd«s arvy other price adiAirrerii iftsr a sa>c has been compiaied and a rehmd or
ad|uslmeni h oue lo too Caronotocr (oiher lhan srsy Irwcrvnisry relund raoUred Oy appricjoie
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Slote of New Hampshire
Depanmeni of Adminisirativc Services

Bureau of Purchase and ProperTy

Statewide Contract for Merchant Card Processing Services

CtlSTOMM *cJuo»teU9ei thJJ tfw kn lUlrt herein H9 «^oo ihe Qu«OftcJtfen o>
CUSTOMER** Cart baAucOorB kt ccfliin iMuceO (rdeitnange lee* •* Ui fry lha ippDcaUs Card
Orpt/diftim. il • laCs 'a CUSTOMER'* anUdpaiAd tnirxAange icvet* of
CUSTOMCP lru(M«ntMV or freanOonjOy •cMSii • C*r4 UanucUon oihe' fr\an ihs type anildpated tO«
a* KcowM (bKhjdhg • dIRcrcrt Cvd Type). Vw<x •* ippOcibi*. lo lh«, pridnQ «ct torvt h lh« Pe»
SdvAie. CUSTOMER wO b« tfvargod a rilQhef • Inie/crorige. Oi*ttuM Raia or noA-qua<<fled
W^thanQo lee. a* «ed any appDcabto »aUxa>o* lor P*a( framaolon. al a* *«1 (onh kn Ihe Fee
|Scr«OMe.
\tit Qwanlrhiten fine* A**r^iffwi* »fifl Pfftfillfll. The tea to Sov4c« »ei torth In Ihe^
ISetwdUe may be edJiAiod le reficci vx/eaao. et new iac« impoaee by C»»fl OtQanluaen*. inca^wg •
!v.<ireul (Mblto*. Macnanoe, eiaosmenit and other Card OrganiiiUon leei. er le peaa lla^h
lincrcm* Of new tee* Uwoed le SCRViCERS fry ofrxr Ptrtena ftuted lo ina Sc<v4cea. *a *tKh
a*»tn*nli *na9 be CUSTOMER'* leaponatieiry la pey and *hsB bccotne cAeelKre wen the data any
*ud> tftove Of addUtoi la tmptemented fry the tppccaoic Caid OrgartzaOon or other Person a*

tn SERViCERS' ndtee. M adtfUon. CUSTOMER «M# pay to SCRVC6RS *B tinea and
pcnMn bKUflTQ. bwi not Cn^ted to. any 0/(ha foragotng ralated to CUSTOMER * neneam^ance Mth
data treiffy 'oevtrefftcnr* v oUwrwiM ba»«d cn any CUSTOMER aeUon or farhra te ta. preMoed thai
SERVICERS (I) have provided. In vMQen term. *9 tntomatien and documentaUor* tvpporOng Ihe
aaaetirrcnl thai the card brand* provide: .(2) rrshe tvoy anenvpt lo cniue the card brand* are
Ic^toivlr^ ir«(r rvic* ard rcQUlaDon* regarding (he aaaeiamrni et fines and/or penaUc* itlaied 10 a data
»fn^frT**a everd; and p) naU evtny euempt 10 eniure any fritornueon used fry the card brard* 10
icalc*i*lalhta*ieiwr>emlsconealo(ridbe*ie'thetriuw«M<dg*. .

t2.3 Pgrmeni of Fea* Charea* end Other Amount*. SERVICERS may Oabll the SettJemerd Account
to, a wtottU bun totos SCRVICERS frw CUSTOMER imder ihl* Agraemcni. all amourts
Ct^TOMER 0w«t.SERVlCERS imdcr IMa Agrecmenv U the SctDcmenl Accouni ha* buundcnl tod*.
SCRVICERS rrtay. bfihoul advarce rvodce, wilhOrew trie tod* CUSTOMER 0«<>*SER>^CCR5 from
V«y oVdT oeceuni (Vtoudtng any ie*er*« account) CUSTOMER mainlaina wOh SERVICERS (er Iheir
reipeOvd AAUatea) or 10 wntoi customer rva* granted SERviCERS acceii. 11 iundcrd tod* art

I nel evaSabte Irom tr»>* teurcai. CUSTOMER must pay ihe amowa ol any delckncy bnmedtaiciy uperv
j flemaVd.

114 Th-fil Paitv.Baifd fn CSnnon. SERVrQERS •« prevloc CUSTOMER at tei*l iNny (30)
day*' advance rveOce e( any lnce**ed or new Tnird Party Sated Fee* rdated to the proceulng and

I tcnJement ol baraaolorB. Ho»«vti. SERviCERS' BfrTVy 10 proMda »uch nefice depend* on
' SCRVICERS' reeelpl 0> On^ly nedca bom V« ippncJfrle Person* and tn tho»« Intlincct. SCRVCERS
' may not be atae lo prevda CUSTOMER <Mirv iMiry (30) day* neicc. m any mtoe. any InactteO Of new
I T>M Pvty Bated fco related lo the procesilng and aentement ol tnn&aotoB »U become cRedne
' ard CUSTOMER »hal be re.*pon*lbl« to.paytng ihem •* ot the dale tpedted in the nolke.

I2.S inienUonaOy ontned.

tj.fi aCM CrfOi'l* er OetR*. To the enenitne Automated CieirVg Kou*e ("ACM") leRternemproee**
itiaed lo tReO debit* or ueciitleCUSTOMCR't setfiemere accm. CUSTOMER agree* 10 be bound
by the term* ol the operating ndei oC the National Automileo CkarVig Houac AiioctaOon fmaCma").
a* k> efieei from tin* to Ume. _CUST0mER hereby awthotoc* SERVICERS to Wi'mk ocdb and debt]
cidte* wd K^trrcnt* a* oerrrviiled Crder tM» Agreemert lo CUSTOMER'* aecajrt (Mwgh the ACH
r»eh»of* OfCiv INotg'" rutJlUton* to Id TrMndd Vutllufion wtxre CUSTOMER'* Seillemenl
ACCDW* b rruWaidd to wnowi* due under iMJ Agieemeni and irder arry agreeri^l* »«flh
SERVICERS » SERVICERS' leipeaMe Aftlaie* to any rdsied tervtce*. a* weu a* to.eny aedti
v*M% In CUV. CUSTOMER rwieby avChertiat ih* Arvartoai irvaji'tution oTvcre CUSTOMER'* SeDlcmeni
Acooura i* maMilrdd to eftoa #• *»xh c/edit ad defr'i* »o Customer** accoure. na* avihoriry wi
rtrroin (n A«0 toce atd effect untA SERviCERS hrve gMcn wrtaen notice to the fiAendal h*Siuiion
where CUSTOMER'! SetOemera Account i* m|lni«ined that •! morlc* due under Iht* Agieemcr and
•ny other agreement* with SERVICERS v SERVICERS' *tUaie* to ant reiMed xrMcet have been
pad Into).

tJ.T Truwi unUi* othenvHe erpmpL Cmigmf r iotep* lo oav am i»«f * imeoscil on Ifw S<fvlC<l-P«
rramacilom corHrmnraied fry ihi* AoieemtttL

12 6 tXmr IB Rewfw Snirment*. CUSTOMER rtvol pmmpfry end urtWy 'evdw. tiaiemeni* and
report* provtded or made aviOafrte le CUSTOMER (prvyixaoy. dactronltatfr v oihenMae) refieeJing
Card iraroactfon aahety. frxJudVvg. aczMty In the SelOemeAi Aetowi . imeinei provided fry
SERVICERS V Perwn*.
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Stale of iNew Hampshire
Dcpoiimcnt of Adminislrotivc Services

Bureau of Purchase and Property
Slatewide Contract for Merchant Card Processing Ser\*ice5

17.0 Dtto 19 Hotfr# SgRViCgRS ol It CUSTOMER MlWvm any
eocrrp»<>cw« full or •d^mtinenii an needed «(th inpco to any w actfte aRaered by
S&R>^C£AS *0/1 inpeO to CUSTOMCR'a Seeierncre Acuxrt or tor any orro^^a duo l» ot dua h»n
CUSTOMER, or It CUSTOMER hea eny oitwr ouciflgro or ceneema re^erdlno CUSTOMER'# Card
eatOBCioru thai are processed ond letSed by SEffvoCERS or regardV^ any iUie/r«nl « repon
P'di^ded Of RMda evaOatae by SERVICERS'(priyiteBey, elacBontoby ar'ocr<erwbc);'CUSTOMCR'rTMl
rmby BAMS In «otitng (I) «MOdn tirry (00) doya after auch deoft or crodQ la aflaood. lucn (rimacOoo b
procftaed and teOcd. or luch itsietften or repon b prorUed. or (l) tuch a/met ibna at ta provided h
trvo ternu and contftlofta CO<rortn9 thai acedvn. 0 CUSTOMER iaS« lo rv<Vy BAMS «Ot*t iw0i ihne
(raine. SCRVICERS v«Ol noi be retjUred le kiveiilppia tfte maDer or aRecl eny 'ctaiod adjusbncra
•baeni any »00u( ndaeanduti by SERVICERS. U CUSTOMER noUOea BAMS ifter luch Ume pcrloo.
SCRVICERS 'may. bi SCRVftCER7 dbooOon and ii CUSTOMCR'a coal, bvwatleala tfW mafier
i^l^esKd h CUSTOMEA'i notice, bul SEI^CERS «<D noi /leve-arry Ctb^ lo-elect-any reUtM
e^wlrmni'tbaenl arTy •ittfti'mliednrtrd'by SERV^RS. Any *<A#nlary «(iona"'by SERVtCEPS io
■aaial CUSTOMER m IrareadgaltriQ maoeia Ml net creaie any obOpatlon lo cenOrart-luch
>n«caflgaiien or arty futura Irtvtiiloarton.

'7.10 gyorenic Siaramftni. H CUSTOMER cWda lo racclva alalemeraa via cte^oMe <ne>or erdro
*U the nemet. l/ten (e) O/STOMER authericet SERVtCERS le deOrtr lUiemenia end report). Cord
OrQanltaden a<M leouWery kilorrroHon and noOcet of chanpc b term that SCRVICERS vqmB typkaoy
tnchida Mihpaper ataiirirwrda end noUdcjOem to trMw iham {co«eci>rc»r. 'Eieci/enk Sutemena') ei
» ^b>accMtltia tocaOon en SCRvtCERS* ceraputti tcryen, to CUSTOMER atodrarlcaOr. (b)
SERV1CER5 net rcqUted lo pio«1do CUSTOMER Mlh g paper copy ol al3len>cnle but SERVICERS '
may. In SERVICERS* abb dlacredorv. do ao al any ckne. (e) CUSTOMER may requeal e paper (opy o>
CUSTOMER'S mcrcban accevra »uicmenl(a) bom SEFTSXEflS: nov»e«tf. e tec rnay appry tw auch
rtqi«tt. 'and ((0 Eboenlc'Statemrti gio pan el ltd Servtcei ^pttded under tr4i ApreeirwnL

il CUSTOMER aiooa loroeeho Elecvonlc ^lemeno lor ha merchon accou\l(t) via elbcnpnic mal ('»■
rr^. CUSTOMER repreaonu ono wpmnu io. aed'Cdventfoi >Mih. SERVtCERS and •$/••• Ihei- (?)
CUSTOMER tMiS dlubk eny ipam fther (or atm/iar tfevtce Or toRtvare thai ccadd preveni:oelv^ of t-
n«l bom to CUSTOMER) and add 'fitfiCd£(i£iL£Ca]* (if* apecUc addrciaeo portion ^ vary Out to

' euomation) (end auch ether o-mait addieaa v domain viei we may iped/y bom bne lo dnie'w bvn
whttfi CUSTOMER eihcrwtae recetvea and.Eiecbonlc SiaicmnI bom SERVICERS) aa a aala c-mtf
Oddreu or donuln Min reaped re'Dte e-maa accouro'CUSTOMER doJpnaiea'toi SERviCERS le aeid
Ebce^c Siatemenb: (3) CUSTOMER li rcapenildo.lcr in« acairacy and vandiiy el 'aa c-mal
eddroiaea, provided, by CUSTOMER erd/or ha openit; ^ CUSTOMER wd amura thai iho a^mal
accnadfa) deilgnaled lor SERVICERS i» a«nd CUSTOMER"Elcdrcrtc Statrrwroa ore urder
CUSlOMER't CMwraMp v corr/oi and wOl b* regUarty acccutble^end aotvciy ntondor^ by
CUSTOMER'a aulhoitxed rcpreientatfvea: (hr) CUSTOMER wd not tharo ot perndl la bo btown by arty
Ptradrt not auPtoilitd le view Clechertc Siaiemena'en CUSTOMER"! behoif. or aido ea an 'iauteflT
ftcid en a wvo browier. eny paaaweitf or encryption^ (v) CUSTOMER ■M ned/y SERVICERS
prompt/y it CUSTOMER ftai not received en Ekaiortle Sieiemem from SER^CERS.tnyw Ume fitm
Ihat O/STOMER normady recclvea Eteaiordc Staicmenia bom SERVICERS. tw> In re cveni (aier' lhan
T>««.(S) Biolncat .Days.eAer the cioae ol Ihe auicmeni cyde; (W) CUSTOMER wlD r«()/y SERVICERS
prior 10 any c/xange of o-nxoa addreitfea) desbgruied for receipi of Ebcitenie Siaiementi; (vC) Elea<oric
Sia'emena arc auh}eO lo Che recorvXaOon lirre bantci deicrlbcd bi Section i? hciein; ard (vO)
bnmcdlaleiy after bdnp l/orutnBied bom SCRViCERS*S e>n\aU aervcr. CUSTOMER wOl be aeiely
reaporu^e (or preventing me dlaOoaurc. bvcrccptlon and viewtng et Electronle Staiemoma by any
maultterlted Paion or Perion thai (a etiterwtac not In com^Um vAm appllcoeta law.

SERVICES MAKE NO representations OR WARRANTIES RECaPOinC CUSTOMER'S
'  actual receipt op E-MArt^O ELECTROIniC STATEMENTS TMAT SERviCERS ATTEMPTS TO

OEllvER TOCUSTOMER.

17.11 Oulv RedardViO MereharH Srtirmt. Customer be 'capon»ibi« lor.audltl^. balancing,
wrt^e and rtconcOng arty eu-ei-«aianee cord'alon withbt iha Uercneni Syaiema. and tor notifying
SERVtCERS of any errera Vi ihe letegeTrtg after lecclpi of mo appCcabte lepon bom SERVICERS.
Customer wto notify SERVICERS oI es mcerrea repona e< ouipui ivm (?) Owairteu Deyt after
receipi of lucft icpona or empui. wmfn one (i) Bustneaa Day of ihe eriginot uanaaolorv CUSTOMER
nval bdanu eadi Locailon lo Iho BAMS iyatem Fgr eoot buainraa day moi ca^ Location la open. 0
Customer octenrlne) mai irartMOiord) rove been pigcaaed bt enor.'CUSTOMER «ti inftMie the
epproprlale iraruadon (e/ eO>0tmerM lo ooneo irte aanualon bt queidon. CUSTOMER la letponilete (or
aft appdeabic aRjuitment lc«i per appBubio Caid ^artxalon.

il ChargcbecAa.
Ill CftafoebatAa P»vni>*e immecPaieN. CUSTOMER wQ pay SCRVICERS v>e amovrt ot each Carfl
iranaacuon thai CUSTOMER auomlited to SERviCERS 'or proceaaJng that la ehargec oaca (o SERviCERS

65 '



S:

i
i

S
 •
 S

2
 S

3
 5

^
 
§

»
 t i y ? I ff

I.
 
I
 I
I
 S
 
l
i
s
s
 
S
|
1

.g
sm
fp
ll
ia
,

'
?
f
 a
i
»
o
5
 e
f
^
 8

< 
5
f
 5
 2
 6
 5
 5
 <
 5

_. K
 J
S 
I
|
5
 8
 S 
2B

!l
il
?£
l?
ll
|l
ll
f

|i
j|
l|
ll
|3
s

|
|
|
«
R
5
i
5
?
0
3
f
t

I

1|
P?

^®
^o

-|
2|

|5
|b

|I
' 
u
«

3
 §
 C
"?
 -
 0
-
2
 ?
,
•

fi
ll
lH
fl
ll
H

il
HI
l

'h
:l
§'

g
 8
 £
 5
 5
 2

hi
^S

•
 !
f 
;
"

? 
Si
 i

i 
h
!

'
 
"

£

=
?
l

£ II
8
^
8
 3

;
a
i
i
i

i.
^l
l

!5
;s
|n
i!
l|

-
a
®
'
®

c
^
l
l
l
s
a
?

|
p
n
?
^
R
 B
 a

-
 '
"
f
f
-
l
l
i
"

s
S
"

K
 
«

O

H
i N m

wr
pM
s

fi
 
CL
 m
 7
 a
 C

g
c
f
t
y

^
 to

5?
op

|f
'

5
S
&
8
 ?
•

m
l

2
1

S
 »

^
 •
 o
 •*

 8
 i
?

5|
5l

5^
a

o
f
o
&
p
 
i

a
 t
 r
>

5
 c

^
 t
o

•
 S

5
«»

t
•
 a
 ̂

i
9

a
?
?
?
 2

8
:

2
.
^
8

•
 •
 o

•
3
?

5
.
?

la
5
|
r
i

a
9

 <
•

i
r
S

&
c

c
 a

^
 
t
o

H
i
!

&
 9
2
1
5
8
S

?

n
.
.

K
f
?
9

s
i
:

i
§
i

I
s

fi
S

«
 s

?
 
'
 

I
 
5
a

Sl
ll
l 

'■ 3 
*

■
f 

••
_

 a
S

 
s

IS
!

 II 
?

L!i
.: 

ii

lli
lp

f
|h

ss
!5

3

lll
M

l'l
l

tfl
lp

ll
IS

 Is
 8

°-'
9

 
E

 
M

§1

aS
S

ffg
U

E
si

ii

2
9

5
?

S

Si
a

?
IS

<

II
I

5

5
 

ca
-o

s|
i

§
-
c
o

-"
 

3
o

5 |
rt
 

O
 

3 
f

c
 

n
5

1
8

®
 ' 

®
 

—
 

J?
£

•-
 

E
t

1
5

 m

s
^
r
-

>
 

-2
^ 

i. f
 fc

S
||e

i
rt

 
a

. 3
 
f

o
 

S
 

= 3
 2

3
 

«
 

r,

r> o
 

Q
. 

o
 

"n

c.
 
y
 

<'
 S

"
M

 v
l 

>
K

§•
 o

 m
 V

*
fl
 
o

-1
 
^
 

c/
)

a
(•

 
A

11 d
2

 
3

 
3

a 
4

-••
» Sj

B
a »

 ^ is
l^ II
I

3
 •

I2
l

83
??

o
a

 ~
o

1?



il
af

 
Sl

lp
ll

ii
ll

l
9
^
S

'f
n
n
-

'
H
s
'

li
f 
ti

ff
r^
l 
si
?4
i

?l
|i
2f
li
:!
-i
.l
?h
L^
i

J
 a

-
7
 5

^
^
o
s
f

i
s

:
m
m̂

if
ti

R
 
* :

a
 s
.

_
 
w

3
 f
f

M|
|l
jf
5^
3s
s»
;|
!|
||

y
 r
t
i
l
o
l

r
c
 a
 _ 
o

i
?

!l
S
i
E

O
 
M

i
S
S I
f 
1

m
n
u

ff
il
il

'
z
s
H
i
^
n
u

if!
il>

i
l
l
c
a
i
s
s

^S
»o
-!
tt
§

2|
B2
5s
|

h
i
l
m

9
f
f
V
a
s
 s
i

■a
 
r

0
»

Q
"S

 ?
 5

if
ii
i-

•S
 0

2
^2

I.I
r
 A

ft

S 
9

3 
iJ

?|
^

'?
0!

3! m
»

s
o

 m
s
io

 »
la

e
®

'

r-''5
 S

ii f
 l|

 l

ifls
K 

Si
ill"

s^
l! 

I? 
"

2
|!.

is
':
i

•I
S

s 
2 

»S
^

 «
A

 
M

y
?

i t§
S

 c
 t

t 
o

- 
S 
s
t

?3
|!!

3
i
:: s
 x

;
ff

la
f R

 
-

•' 
S

 ®
 I

?
 a

»
: 

s 
a

;i

s.
." 

«i
 j

!S
 

I 
ij 

l f
5

 ff
S 

5
^ 

f» 
aS

 •
 ff

 ^
3

|-5
||g

|2
|3

9f
||3

A
*K

 
^
 

'.
A

m

II
5

a
S

 z fm
5

J
s
ll

•it
o

 o
 a

c
 c

2
w

 
w

S
- 

c
.i
s 12

: 
e«

"S

1!
a

 S
?

»
•
«

z 
s
9

 -
S

5
la

-
•
 

c

5
9

9
M

 
»

 O
_ 

• 
a

2
S

?'
?s

|
•
 

a
n

|2
S

ff
l'

9
o

-? a 
l0

a
M

o
 

_

p?
II

£
«

 c
?

i^
 ^

2
?

.-

9
.

o
 

S
 

=
A

 
S

.

liif
rS

a
[~

x 
2 

n
? 

® 
«•

£ 
c

I 
s ?

 
53

»
 

s ^
 3

n
? 

9 f 
I

c
s

"V
 

z
-

T>
8g

(I
ll
s

^
 

v>
o

 
A

 
«»

S
 4

? 
i.

■J
ip 
i \

«i
aj

§5
lif

t
si

t
& ?

m
ia

U
i®

^
a

: r
5 

'0
 ®

^
 t
2

 
C

> 
A

IS
ll a

;r
£

_ 
r^

8

ip
tii

C
d

> 
^
s



Z
 3

I
I

5
5
1
5

<^
ri

I
I

I
S
I
s

i
r
i
i

4
U

I 
'i

lj
fl

.M
sL

il
r

f

O
 V

JJ
u
 a

5
?

i
t

A
 
a

I
I
I
I , |

ji 
iji

 I
I

 i
H
a

®
 -^
as
 
i
s
-
s
i

\ 
fs

 }
•!

*
f 
is

l 
ii
 i

u
r
n

9
6
 o
r
 M
 
k

?s
;S
5«

•
8
2
^
g

 -

I
c
 S
 c
 ̂
 
M

£■
55

 6
t/

5

M
i

8
a

 I 
i« f

u
 
a

.
5

IS
il
l 5

d
s

 o
V

5
u

, 
a

s
in

?
a 

z
35

25
2

l i
fs

I
E 
f

«-
»

 1^
!

%
iZ

m
 &

5
r8

O
 

W
 

o
CO

 
Q

II
S 
f

iS
-H

'
. _

ki

I

I 
II

f 2
e

|5

.b
 

«
 

?
 ^

li
y

;1
^
 

>̂
 eu

 V
If
ri

is
O

o

I
rl

I
t E

a
. 

a
''
io

P
?

j| 1
l-

e 
i
 
2

^
a

 
«

 5
|i^

5
II

-
S

«

u
A

i
i
i
t
i
i

:l
I
 

e
 

S
 

c
5

3
8

8
 «

W
 

K

in
m

?3
^ 
î
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Slalc of New Hampshire
Department of Administrative Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

Accoura •! »nf oe<e' tVurcgJ ImUuUen. W\csne> no« editing or ciUbSshcd In U« luure. bthI In
lt« bsttncct *nd procEodi of a9 ITou KoouMi. any tiadi due Cl/STOM£R trom SERVIC6RS
an} iufy of CI^TOMER** pf^crty ttdd' SCRvCERS M SSRVICERS' rtipctiW AAUet.
$£A\nCERS may crUorce tnoia tccutVy.lmtraiU «rf(hou nmoa or ocmand to Ov tncM
ptmOaii ay ine Card OvQanbaOen Rulei erd Appflcable law. Tha tocurtjy Mcfetlt granttd
laida Ml Agreem&ni wO urWr* lha icnrWuil^ of (Ni Agieemera ixil9 aS ClfSTOMER*!
oWgatforu ars VrevocaCef paid and parfermcd Vi IU9. in addiiiorv CUSTOMER'i asteni (» in«
i0ma of iMi Aoraemenl wQ o« coni'oered CuSTOME/ti agteomenf lo opiain and oaecuie an
appreprtata control agreement, pmiuant to ArOcae P of U<* LWtorm Commarcfaj Coea. among
CUSTOMER. SERVIOERS and any otncf ftnandal (nstXutlOA. under oKkn agreeneni
SERV1CERS. CUSTOmCA and ffvai OUWit 6nandai IniUKnton agret to dw dhpotrsen el fimdi e>
m ScDemen Acoowa. ow Rexryd Aceocrt v-any oit<c« acceum or property ti^jod to
aaoaUy MtfcU Vi tte> Agrtemcnl wftAoul Naincr corucnl Oy CUSTOMER, prv^od dial urtft
a^eamerd *><Dnet abdgaia CUSTCMCP lepay addPonal fee* loSERVlCERS.

tPJ m addlQon to any rignit new or heraattor grireod laidcr Appdcatoa law and noi try way of
Ifflftaiton of any ivefi rigrei. SERVtCERS va ItorePy aulhortzed Py CUSTOMER at any dma and
dam tima to tona. w(too«i nedca or damond to CUSTOMER or to any emcr Peiacn («Ty tuOi
noCca and demand Pekig hereby aaprvsaVwaKcd). to wf efl. racdup and to ipproprlale and lo
•eppff any and ad luch ^md> agoltil and on account of CUSTOMER*! e^adona to
SERVtCERS ar4 dtdr mpcdbm Afl^to! imdto (N* A^vement and any other agreement with

-  SERVtCERS or any of SERVtCERS*'inpecPv* AfOSatct lor any related agvtpmcAi or retalad
acrvfeet (inoitolng any check guarareee and chec> vcrfScaPon wrotce.i). whether luch
otdgadeni an iqviaated. laildddaiad. bad. conSngenl. rtutucd 0 vnrrutured. CUSTOMER
■agtaa! (0 tfiiy execuia and ddhnr n SERviCERS awch tottrumenlt and dccunanti ai
SCR>hC£RS may rcaaoAibty rcqunl to perfect and confirm the lien, tecwfy Merttl rigte el
ttt^. recoupment'end •vbetdViallon Ki torth to (hit Agnemeni.

19.A In ihe.cvenf uial a Retem AccowH b Ivnded l» any of lha leatoro ipedAed aho««. Scryfoert
ihaO condud a Reaetvt Accounl ReWew on al toad • quaitorty basU lo dctcrmtoe whether any
•4>tolmerei'thouto M mada to iho acco^A any tuch a^niment le o« deiemfined to Scrvfcen'
dboalion and iue(ed to lha notice tcAwfrcrrcnb act torth 8be«« In Section tO.}.

20^ InlormaUonSacurtTy.
20;l Paia Pretedlon. CUSTOMER rttoai. and nvil enaue Otol Merchant ProMdera. h*«« proper aecuffy
rrcjtoaca to ptaee tor the protedlen of CMhofder paia. and cenx>fy wUh Oto Oala Secu^ Siandaroa
adopted by the PC* Security Standards CoumJi. llC.(at amended, (he 'RCl OSS^. wrfch may be reteeed to
U* Vbt Cardhddei to iormaOen Secur^y Program (Xl)P^, the MaaterCard SIto Data Pioiccdon Program
f SpP') and Dtscd«tr Ne>wont*i Informatien and Scowfiy CernpfiarKa fDlSC). to addiOon to aP other Card
Orgar^flon Riiea. now 0 to the tutm. AddiTonti toivmaUon regarding Pto CISP. SOP piogisma and
OiSC li' a«a3a&to al trw Vtaa web Ue. www>faacerTVdio. the MfiierCwd «eb iQa.
wr;w>naiiefiatffcpiTi.e>arA«lo/. Dfacovo Network*! wtO aBo.

nhen>»iHrhimrk crrrTyfrautfieoirlNWtichlTTd. and at "the PCf OSS w«ii ilte:
httojtwwo PCISeqjrftySiangaida Om- at (hoie irAa may be updiied by au0i paiPei. toipeohefy. bem ftme
10 lime, (n addUon, wevn avafiabto. CUSTOMER rival uaa erUy terAcea and Merchar* Eoiiprncni thai have
bCM cerdlWd at PCI OSS compdare by ite Cud OrganUaitona. CUSTOMER mual have wtocn pgreemenia
wtih MerchaN Piovfden ic^uUtog tuch corrpoance. CUSTOMER la rtaponifeto I0 demomliadng
CUSTOMER*! and Merctunl Piovideia* comtetonce vwth the CiSP. SOP. OlSC. and PCI OSS prograrru and
pr(rv4ding SERVtCERS 0 SERVtCERS* dealgnet wain reaaoruble acceai <0 CUSTOMER'! LocaOoru and
facCn)ea.*'and cnavtog that Ueroian Pie«(dera provide reaienabta eoceu 10 ihea lacOdet. le «crUy
CUSTOUER't and Merchant Prmdoera' tbfiby le prtveni tecurfiy «<0|[lorn.

I

iO.1 CfMtton. Customer must. andrrvU troure thai tt Miicham Pi'ovtoen. hava. maintain, artouaa ai
at (to«3 prop0 conirob at tpeclTicd to ih« Cato Orgarftiden Rulea mo Appficablc Irw tor tecure alvage
ol'iitriied acceia to. Mto rvtoedng unreadable prtor lo dbcvolro.- aO rcoorda cenialnlng Cardhordd data.
Card ln>^inii and CardhcW0 aagnaa^ca. CUSTOMER nvai'rwt tciato or alore magncUc atnpe 0 PiN daia
0 Card vaWadon Codes 1(10 a i/ansaoton hat eetn authenred. il CUSTOMER aivea ary eieci/arfcaay
ca^ued CarOhcToer alpnarure. CUSTOMER may irproouce au0> aignaivre vtr upon SCRViCERS raoum. '

Jo!) Ctnia. In addfon to CUSTOMER'! oCPgaiioni aa aei lonh to Section! I) ol Einlbti C moemnity )
iryl Seal0i I? d Erhfefi C-1 (Taea'. Ad)ustmor>ta; CoCeolon of Amounia Ouc: Ra'corAfiemeni) ol this
AQ/eencni. II CuSTOMER'0 a U00\aAi Provide (0 ov>cr Peaon used by CUSTOMER) la dtonrrfned by
any Ci'd Orgarirallon. i^vdtods el any torenslc anayVa 0 xport. le t>e the Kkeay actace ol any iota,
dliooa^e. thcfi 0 e«rn00Nie el Ca<dhote«r daia 0 Cfd aansaaton InioinaUcn (logctoei. 'Conn0ombed
Data EvenT^ end icgaroieas el CUSTOMER*! betie' ihal CUSTOMER hn corrpSed v«[h the Card
^'ganliailwi Rules and Applicable lew 0 any Mh0 secWy 0ec»udoni and b noi raipa^Ible tor ine
Cttrpromised Data Event. CUSTOMER mui) 00npBy pay SERVICERS '0 Ui >«iai<d arpcrura. dalrm.
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Stale of New Hampshire
Dcpartment'Of Adminisfraltve Services

Bureau of Purchase and Property
Statewide Conlroci for Merchant Card Proccuing Services

•mumtfia. Anu. louci. cmi>. *nd pov'Set tnj ntve faVT^uricmcna kr^cd by ine Cvd
OrgaretsSeru ■gairvU SCPV1C6RS Ococtfw*. 'OilJ pfoUded Ooi S£nviC£nS (i)
Iwvf prw<ded, h •*taen (enn, •! Mcrinalion ard docwncruCen lupponing Uw UMivmcfQ Uiti tfte ta/d
brcr^i pfO«^: (?) m«k« <«tor •nempi lo ertsurs bte urd brands va (cnb««(no mclr ndei and regUaOore

in« atseaantenl or tnes and^ penaBln 'clafed to a data comsromho avert; and (3) maaa every
•nempi to tnsuia'any wtormaaon used by ttva urd brindt lo casaiaia in* aimtnvud b~cdnea'to ow best
of o«lr tne»4cdpt.

30.4 Cost>. In addtOen 10 CUSTOMER'S obfigiOona brs Sadlens 13 o( (ho Aoieemert (tndonvxay)
•nd iJtraes; Ad>fllmcrts: Ccflecflon of An^oonO Owe; Bcconcfleinert) end SuMcaton 30.3 (inJwmtitoi
Saeurfry • Coats) el Ms Apraoma/a. CUSTOuCR mwsl pay SCRVICEftS prvrvtly for aa
ei)XWsan^^«;rMf by lssvea eoilntl SERViCEAS aSe^^ .CU5TOU£irt fespwulWOy" tor
eta las. etscsetat. tn!^ or oonvrom^ of CardhotOcr data v iiansacflon dau. ap*n kom wty ctabn
prectdtfii odrMatertd by ino Card OrganixaUtts*.

?C.S CcmaiorrfsedQirta Everw AcoeaH. H SgRVSCFPS ara aJVoavd una&t Ow. rawi a..to«
corfcst C »ppeH any Oalrn of on Osuer. a any amognt assessM by a Card O^ardtadon agatal
SERviCERS. «<etke) CUSTOfiER Is oWgated le pay «jndo eifs Seefton 20. CUSTOMER «n b« gN«t lAa
opponurOy D o<Ma CUSTOMER «(sn«i SERVSCERS 10 cdntesi a Appcel ltd ctaim. estesimerti.
penany or Ant. Tho deetsJon to cpntasi a appeal »0. 00 tn SERvtCERS* rutataUt dHvcO^V
»nd VCU^OMER eiks SERVlCERS lo cenitt) a ippctl. asrcltied coots ««U bt paid by CUSTOMER. Any
omaau ratumed lo SERVlCERS as a rasUl of comesi a appeel mOI be pranpfv relurdcd to
CUSTOStEH.

?O.0 Hcdca_or Qttia Breaflv CUSTOMER vO (0 InvncoUtciy notify SERVlCERS a any tvspee/ed.
obeged a oonamwd Compromfsed Date Evta. regardless a the sourc*. inuvdlng any bom arty liertnaa
Rretaotr. and.(B) engage, ai CUSTOmCR-s arpensa. a unlSad taerBk vcnda accepuMa 10 SERVlCERS
•rd Itif Card OrgsMiations no iMo than utt (imo requbtd.by a Card OigenUaUai. vMUi may bt no larger
than 34 tovTs loOeMng CUSTOMER'S suspecidd or gckiiii dscewry ct (hat Carprombtd'Oeia EwnL U
repvlred by a CM Orgarbaiten. SERVlCERS "<0 tngaga a (acnsic vtrtda apprp>«d by a Card
OtgarUasSenal CUSTOMER*! esperoa. CUSTOMER intrslcdopcate vifa the lacnsk vcndv lothHiiiRay
brmcdlateiy conducf an cjaranailon a MtrOiara Eqaprnea. utitnanf Sytiems. and CUSTOMER'S and
Machanf'Piovldars'procddwes and records tnd'istua'i wtlBcn repch a tu'tndksgs. CUSTOMER agrMS
thai vpon CUSTOMER'S suspedad a aauat discovery a a Cempretrfstd Data Evcnl. CUSTOMER wCI no)
dler a destroy any related rccads. CUSTOMER agrees to irtaMMn oontplaia artd acoMlt documentalion
regsretng any mediBcadoru made to the records. CUSTOMER «a share v>(a SERVICCRS WvntaOon
lebiied lo CUSTOMER'S or any Card Organliation's Vtveiilgation related to any sduM er svspeaed
Compromised Data Event {InckaRng.' but nof Irnlied to. lorcnslc reports and systems sudQs). and
SERVlCERS may share that kilonfuiion v4in Card Otgstdzatiera.

3aT ■■ Svsifffi Scans. Upert noUce lo CUSTOMER.. SERVlCERS or.-SERVlCERSt-reipectfvt-
'tpresentaOvcs moy eonduo remote eteoionfe scaru el Merchant Sysiems. slrrfiar idthese cbrtducted wtder
the RCf OSS. to confttm cerrpRance vnih the icpubemena ol the OSS and s'witar ieoUrerr«nis ol the
Card Organlutierts. CUSTOMER nwsiprempoycoopcttie «>fth SERVlCERS to facflUtie the scans.

?0.d -Increaitd Fees for Weh.Comei<anea. in aoeilion i« any eihf permfaed aoion. H SERVlCERS
detrimtno Pxal CUSTOMER is nei In compdartca Win any ol (ht data securby regul/tmerfs imposed by this
Agreement', in* lees for athhorUJng and processing i/artsactjoni imdo iMs A^ecn<nt m*y to Wvcasto by
33% r«i adtfUon to CUSTOMER'S obigiliiMi 10 telmPwrse SERviCCRS lor any Oala Compromise Losses and
Issuer Costs) imta such I'unc as SERVlCERS are sailtbed ih« CUSTOMER has adepuaiery concoed such
noncompOartca Of CUSTOMER demonstrates ihsi CUSTOMER has adccuaiefy coneccd the noncsmpleMe
as «Md*r««d by an Meperocndy produced-repen dl compOsnce proMped in accoroance win Card
O^anbttien procedwas.

30.P SERV)CEfl Reouttements. SERVlCERS must coriipry Win sB applctbia Cs'd Organbatron Rtdes.
Irtcluoing Wlhcwi IrrsiaUorv Ihose rcLaied 10 PO OSS. SERVlCERS nuy bt ihef< soM daoclien. sutpertd or
Icrmfnate Sendees under this Agreemere tor any Compromtsed Data Event.

3>. Cofflplianca with Appflcabia Law. in performing ks ooHgtilons under (hb Agreement, the parties
agree 10 compfy wfih all Appflcabre Law. To ih* encni irai CUSTOMER'S ebtgsdprb tmdc iNs Agreemem
vKXiid cairst Ci/StomER to vtoiai* any Appocabie law. CUSTOMER'S oolgau^i to c^npT Wth tuch
AppUcabta Law m'B prcvaO. CUSTOMER anal ot sdety raiportiltfe tor (i) dclerrWningivmfch taws arto
'cgutaPons apply to Iheb aciMilea tmdc ihb Agiicm<r« and {■) mafniaining cempdance Wth iB AppricJOfe
Law. Customer fumci agrees 10 coooc'ate Wth. artd lo proMdc Inlormation leowesitd by. any SERyiCER '
as lucn SERVICER deems necciiary 10 IttXtote}* corapaince vdlh aB AppOcabt* Law. CUSTOMER ne.«w
not use the Servkcs lor irtnsaalons pionibiied by Apedcabte Law or d< Can! Orgartfieilon Rues, such as
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State of New Hampshire
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ihoM proMbTM tu bcvcraoo. lobaceo prooidt. orntAig. Irttmet Cv inoM
proMbltM 5y Iht Ur4>«tJ tn)tme( OmttUv Efttarceirwrt A<l. St U.5.C. Sctfion Safll et M mrf bt
vnerdeo rem Urr* to limt). CAjgs. ««spora. •OUXoniet nutoiU. c oduQ ««» tai>. leiNtces or
trt^iirvncnt.

I

22.. rkuntf«la'<dOibcfln'o>m«te<v
To fitcr* CUSTOuEtTi IVundai tlatcmenli nel pvtnc>y rraSobtt. CUSTOMER tgrcci lo provtUo
SERVERS mm i/wal oiw QuAnoiy AAt/>d»i Uatamcrta ol CUSTOMER CUSTOMER
prc^fo In tb« ortflnvr cotTM et butJncit ond In occontanco tMih appiieibiB Usit l>w. CUSTOMER MO

iu<ti MalemorOi lo 5ERVICERS MMn ono hundred twcntjr (liO) d»]r» oOer iho end ol earn aacat
year, tn ease et omM Ananclai (Uienwntt. or MiNrr tenyR** <'S) <Iayi aitt' lha and et aocn Qwvtai H
thojcaM ol quiAerty atatemenu. Sucn ftrwr'^ lUlemerts thai bo prepared in accordtrtoo Wlh U.S.
OewM>|r accepicd aceoirOhg prtrrdptea appOcJWa to fo^fvnent erdOea. CUSTOMER alM thoo prvvtdo
wch cThcf tnancSai Metemcna and Olher Mormatlort concerning CUSTOMER*! builneu and CUSTOMER*!
coiTpfiarco Mih iho larmi and pto»l»iora ot iNt Agreonvra aa SERvtCERS may rcaMrupey retjuni.
CUiSTOuEA avCtortzn SCRVtCERS to obuln born tMrd pvtie* Oror^dal and aooH mtoartalton iviatlng lo
CUSTOMER. 10 auihorl2ed tmdet tttt AgratrmiH. SucA Mermtilon MB bo vaad by SCRn^ERS In
cttMooUoA «M>i ihob detarmlnatlon vmatnvt lo acetpt Ma agreemem and ih<* eenOfXlng avaMatton o< mo
firwcW and c/cdlt siaba el CUSTOMER, ̂ rouont to Appflcabte Law. Inmxflng iho USA PArRiQr *a.
SERVCERS lie obiaMng-Mormaten and Ml iika rwceosary acUott le verity CUSTOMER'* idertny. Uport
reoueoL CUSTOMER'thaB prrndde to SERvtCERS or thdr leptraenlaOveo o« ccgUtiera reuoruWo aeceu
to CUSTOMER'S ladZOai arto rcccrds. tor the purpeaa el p«rto<mng arty Irapecilen andtor copying ol
CUSTOMCRt ooefta anoror record! deemed spprepdaie by SERvtCERS.

23. tvbnsnDet:l>TAa(iononLlab<Cl)r.Ei(Kr»IOAolConM4uervlalOimagei.
23.1 Oiadalmer ol WBrttndea. THIS AGREEMENT IS AN AGREEMENT EOR THE SERvtCES ANO

EXCEPT AS EXPRESSIT PRO/IDEO HEREIN. SERVtCCRS *RD THEIR RESPECTIVE
AEFilMTES QISCLAiM MX REPRESENTaTCMS OR VMARANTIES. EXPRESS OR IMPIIEO.
MADE TO CUSTOMER OR AWT OTHER PERSON. (NCLUOlNC VMTHOUT LiMlTATtON. ANY

WARRANTIES REGARQING OUAUTr. SUITABILITY. MERCHANTABILITY.
NONtNTAlNGEMENT. FITNESS FOR A PARTICULAR PURPOSE OR OTHERWtSE
(REGARDLESS OF ANY CduRSE OF OEALMC. CUSTOM OR USAGE OF TAaOE) Of ANY
SERVICES OR ANY GOODS PROvtOEO INCIDENTAL TO THE SERVtCES PROVtOED UNDER
THIS AGREEMENT.

23.3Uriiailort o( UabDIlv. NOTWlTHSTANOPeC ANYTHING M THIS AGREEMENT TO THE
CONTRARY. SERvtCERS- CUMULATfVE LIABILITY. IN THE ACCRECAlE (MCLUSIVt OF ANY
INOCMNIFICATION OCLCATlON UNDER THIS AGREEMENT. VMlETHER SUCH CLNMS ARE

RELATED OR UNRELATED TO ONE ANOTHER) FOR-ALL LOSSES. ClnMS. SUfTS.
CONTROVERSIES. BREACHES. OR DAMAGES FOR ANY CAUSE WHATSOEVER
(INCLUOlNG. OUT NOT LIMITED TO. THOSE ARtSiNG OuT OF OR RELATED TO THIS
AGREEMENT) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY SHALL
NOr EACEEO THE AMOUNT OF FEES' (OTHER THAN THiRO PARTY GASEO FEES)
RECEIVED BY SERVICERS PURSUANT TO THIS AGREEMENT FOP TkE SERVICES IN THE
IMUEDlATCLT PRECEDING 12 MONTHS.

23.3 Exduuon of Conacgucfiiial Oimign. nOTVaTHSTANDinC ANYTHING IN THIS AGREEMENT
TO THE CONTRARY. IN NQ EVENT SMALL EITHER SERVICER CP ITS AFFILIATES BE LIABLE

UNDER ANY THEORY OF TORT. CONTRACT. STRICT LIAOIUTY QR OTHER LEGAL THEORY

FOR LOST PROFITS. LOST REVENUES. LOST BUSINESS OPPORTUNITIES. EXEMPLARY.
PUNiTfVE. SPECIAL, INCIDENTAL. INDIRECT OR COnSEOuEnTial DAMAGES. EACH Of
WHICH IS HEREBY EACLUOEO BY AGREEMENT OF THE PAPirgS. REGARDLESS OF
WHETHER SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ANY

ENTITY HAS BEEN AOVISEO OF THE POSSiBaiTY OF SUCH Damages. CUSTOMER

aCKNOWVECXSES and agrees THAT PAYMENT OF ANY LiOutDAT£D DaalaGES as
PRCMOEO elsewhere IN THIS AGREEMENT Shall nQT 8C PROHIBITED BT THIS
PARACtULPM.

2*.^ btdopandanl Conlracio': SuO<onii»cion; TN'd Penj BarMtlClarfaa. The parUca in Indapcnaenl
corraacton. Ko party ihia have any amhodly lo Mnd v*f oihe' party. SERVCERS may engage,
urticonoaa WU> or me lu AltUIiiei ind/o/ e(h«< Pe«iw (at nercVuner eetneti) re pro'vtdc Sc^cea ano
pcriorm any ol Bi OOlgjIteni ̂ ndcr iNt Agrcomeni SERVtCCRS' ratpcciHe Amdiin and any Penam uacd
by SERvtCERS W proMoWg the S<rv^ are WiO pany bcrcDciartet ol iNa Ag/vcment one eacH ol (hem
nwy cnforee lla pivMiiona ■« U wu a paty hartio. Ercapl §» cp<e»Mr pioMOcd In INt A^eemenL notNng
In thia agrrtmcfa b lni«ndad-lo coNn i.rpen any Pe«ien. any rlgho » lemciPe}. arg ine panic* do n«i
irucnd lo< any Pt'WV! lobe ttWd-pany bcner<ia<le>oi(hb agrcemcni.
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Slate of New Hampshire
Dcparimcnl of Administrative Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

Rutc« (kUn U<rcASiVl mult compry:
bu CVt InJomuUon nuy b« p(Ov<aea le
CUSIOMEA ̂  QAMK.

(d) T>i« QANX h <esporulbte lef en) mmt
'  pr9<4M keroemcra /\jvt to

CUSTOMER In occordaAca w<m cne Krmt
6< AQiecmerA.

(t) Tht Oa/<K i> respombie lO( aB
in reierv* iNai dertvrd bom icniemtni.

(0) Comprywimcvd Orgsnlt'itton Ruc».
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Stale of New Hampshire ^
Departmeni of Administrative Services
. Bureau of Purchase and Propert)-

Stalewide Contract for Merchant Card Processing Services

f  l"' of. Cj.<ffK«er, .caw^t nunbe,•ppc«1^ on 0^e Cbpr of • S«lc> Of»ft or Or»fl imi CUSTOMER l» tf* Cvoholde and
M« or C»d OoJrtuilon RJt,. Sate, Drafl or CrrtK Or«

*Ptr>en motm • ihifd pany (ndiwiduai or cnii>)r. ecMt ilun in« CUSTOMER V SERVtCERS.
•PlK" mean* iha RanontI MenSAuOort Mumtoei u»«d by • CwdhcMci 1o tomciete a PW DcM Card tranaacUwi'.

■Pm Octa mcAi . dtviet Oeadnp in« u«rki of ATM n«K^U (»oo» aa NTCE or SJir) ^atO ai a Location
by meam ol a CardhoWer-aKe'eo PtM h om fi*ixnw Pw Pad,

U^aoion pcm«ed by Uis Agretmcol tor a CanStoUer pra«WeiCUSTQ^R aovonca permUalen to cftaroa ibt CartftoWcr'a Ca*d to .ecwrVv »«*>. «teia,w> deo^ry oTdcn or
prt^utAon^cv orflcn.

"GAWS AMY AMO ALL MERCHANT.EOWPMEHT SOLO TO CUSTOMER BY&AMS (OR ITS APpijCAfiL£ AfFtLlAlE) PURSUA^ TO THIS AGREEMENT OR AMY SLtPPLEMENT.
mearts a (rartMOto> tiMi Vm CUSTOMER crloina!^ procciiM aa a Stoa and P«wan)

Partiadtot bu recdvad a loR te nial bom iht (npaoNa PiN OeM nar-wt or Cwd OroiiYMtlw. Tha
rejg.brnlHion Vaoaaoto) aHowa oie mercAaw lo anempi io obtain an approval to (ha toll denial In
CAM CUSTOMER aitumaa (he ri ak (hai tha iraA»aotot l*Bi.

"Sates Orin meam a^nea et a ^ctum. raraa* or laiM ol goodi or aeMcet by a Cordltoder (»crn. artd
paymentj lo. CUSTOMER using a Card, inctedlng ofrtuChorUed orders and rcoartrv iraruacitoe

(unlesi Ih« conterl reaves oiheimse); rcgiidless ot whait«r P>e tom o* such c«Wenc« Is b» paper or-
etedrortc tore or otherWH. an etweOth fiAfli cordorm (oCaid Orgaritaoon Rme a/4 AppaubteOw.
•SetUemenl Accocad" meam an accAati or accourds ai a nnarKsBi Insiaudon designated by CUSTOMER as
iho accouu 10 M OcdBed and cmllied by SERVtCERS to Card (rarteaalons. taes; Chargeiwciu we) ether
amouids Am hertwndcr or In canr«cttoi heitvitlh (e.g.. ^s. penanioi, aDorr«yt' tees. etc.).

•Solhvare" means any and afl lofhvare. computer progtims. reined documeniaflen. lechrwiooy kho»v-h»« ai^
processes embodied m 01 proMoeOhconnetiJon*AthC*dao(nortiailon.elearVig.cAiip*etlr» wnAno uammAiirviA Olho rcialed proceuteg. trftether erjupmem. PC. ifvti »(nleir*| based.

Stora arwl Penvard means a irartsaotos ihat has been autnerUe'd by a memhara «fMn iha mvrchara carvsct
oMabs AuthorUetien «»hle (ha cwsiemer is present typicalry dua lo a conyiwcaiton faOura. Tha TOchani
stoia (he baroacUen ctecsordcaay in iheb ami system and rabansmti the uartsaaSwi ^n e^wnmlcaitott hava
been rcstoed.

nomkvr means a de^tce placed in a Location »mkn b tonneaed to tha BamS Syslerm »t3 tetephor* Br«s ar^
b designed to Mthoaeia. record and vahsmit irtocnsem dsia Oy ctecaanic maani to to saias Card Iransscdw^s.
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Stale of New Hampshire
Department of Administrative Services

Bureau of Purchase and Property

Statewide Contract for Merchonl Card Processing Scr^'ices

EXHIBIT DTRA1N1NC

T^e Conlrscior shall provide ihe following Training Services;

Sclup flod Training. The Coniractor shall provide iraining to Merchant personnel when setting up a new
Merchant ID Number. This training shall include, but is hot limited to, overview of PCI OSS requirements, and
procedures fox processing thai minimixe costs to the State.

Contractor shall provide within iht first 12 months of the Effeciive Date: a minimum of two on-site training
sessions to coyv topics chosen by the State ersd a minimum of two additional training sessions in a fonnai
approved by thie State (on-site, webinar etc). Topics may be recommended by the Contractor, but subject to ihc'
approval of the Slate. During of ihe remaining years of the Initial Contract Term and any Extended Term(s).
Contractor shall provide a minimum of foijr'(4) training sessions in a format approved by the Slate. Topics may be
suggested by the Contractor.

The Coniracior shall provide all Ihc proposed Services, materials, equipment, labor and training required to oil
offices and assbctaied racilities throughout the Stale without geographical llmiloiions.

Updates of Assoclatlpa Rules. The Contractor shall promptly notify Ihe Slate Contract Manager of 4II changes to
Association Rules. Coniractor shall: provide all pertinent information needed to become PCI compliant, serve as
the liaison between merchants and the various card Associations involved in the PCI, assist in the completion of all
forms, ond hosi conference calls and meetings as needed by the merchant.

i  I

Ongoing training eod monitoring. Contractor shall provide periodic training to and monitor Merchants
relative to their security, self-audits and processing. This ongoing training and monitoring shall include,
without limiaiion. infonnaiipn relative to industry best practices and suggestions for improyemeni. ^
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8. AflncOcei ird oinercarunuriuiteru to iny pony eCitr thin Notv^ency ret)vlw) v pofrnKtoOunOif irbPtflictoiOen A^feomvnlof
■At Aoft«m«ni »hil b« uft Is pony In'oecHdone* wiiMho node* precodwoo >p«<iaed inlht Agtcomora

C. Roulri* neUcot 0^** ^ St/vkoro to Nor»-Ao(Acy. to OoniscSon doiol*. tfunpti In lormo roquindOy (yilcnu updoitt o> Cord
Orooolxoi^ cnonoos tno Pw Oo. moy bo dcOvorM by otoOroric mol to (ho od^tsi prPvlpM by NorvApcncy tbo>«.

3. GtneriL

K T>d) Pont^iton A^rocmeni ond (be AgrMmonl corviln th* tnft'o i^enlOAAig o< iho pinlet oftd owpenMot ony ond «* provkwi
doorttiono. prepoiob or oorMtnonlt. U ony, by ond omeng Iho ptrdot «i<lh roipoO to PW u<b)oa noBer bO'OOl.

6. TN> Porttdpoiion AgrtomonS moy bo omondod tor (bo umo iiitoru and to too lomo monnoi oo (ho AotocmoAl: ofovtocd howgytt.
tool/M orMndmonr to OnU Pin>c>poBon Agioorwril rnoy M Uprwd by Norv'Aponcy lUo fpprovod to wrUng by Coatomor.

•  C. TTilo PonSctooiton «crocmmi U btodtng upon Sorvieort ir« NcrvAgency end toob ittpodKo tucceywrt ard atugrtt. NotvAptncy
moy not lutgnoi troAtior Mt PirMdpoOOA Aorotmerd.towbeloer to parv^O^toioyrrtnencsftMrool Scfvtoen md Ctaierrci.

0. To the Oftom the lermo of too Agreomem dirocdy cenfla «tto too lerma ol ihb PorddpoOort Agrcomcm too Mrmt of tf»i Ponldpodot)
Agryomcr^ lAot ^irel.

(N vATNESSWHEf^O^.toio poniet hcnto luvoctoaodOio PorUdpolionAgitomortitobo di^ tiooAodby tooV otMhortxod oAcctt. oi o'lho
dott Ar\j Mtocn ibovo.
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EXHIBITS

PAYPOINT SERVICES AOOENOUMTO AGREEMENT

This PAYPOiNT SERVICES AOOENOUM fPayPolnl Addendum*) Is tmong the SIsie ol tttw Hamp&Mr* fCuatomer'):
Sane el America MercAant Services. IIC fBAUS'): and Bank ̂  ̂orice. N>. fBank'] (cofledively BAMS end Bank are
(Ae 'Servicere'): and suppremints (Ae Aoretmeni (b* Merchant Card Processing Services {'AgroernarM*) Agreement
tsotvweenCuslomei and BAMS.

1. - OeflnlUona. Capitafizod terms uaed but not dcMed In this PayP^i AddarxJim are deftnod in the Agroemont.- - -

3. PayPolnl Servtcta. BAMS wfli provide Customer Mth a payment oOmMsbstton sok/ilon ('fgyPofnt Se/vtces') Out
allows Cidlomcr 'lo use en intorr^t gateway C^^y^oinl Gerawe/) to manage coruumer ('CorrsurrTSf') poymonts
and payment iramaoion data inUbted ard submlned vii irvpcfsen. polni-ef-saie, payment kiosk: w«b based
.appil^iDra. ciniomer rapreseniatlve assisted caDa.^or interactive voice response f/v^) cAarweb. The PayPoini
Services are provided to Customer by BAMS and not BarOi. Bank is rtol a party to this PayPolnt Addendum Insofar as I)
oppdas'to the PayPelni Services, and Bank Is rtot Oabia to Customer In any. way M<tA rospocl to the PayPoint Services.
For gte purposes of this PayPoini Addcndum.' iAe v»ords 'we', 'our' and 'us' refer OAty le.tAe BAMS end not the Bank.

2.) FuncdonsSty. The PayPcIni Services wtO cneblo Customer to (l}consoiid»ie payment output Mes'wtiA the PayPoini
Services posting fd0(s}: (u)rev<ow Cervsianer payment reporting:-'(ut) perform delailod Consumer payment-resaarch
rtiaiod to status, data irabcing, time traddng, succassful or negative paymani raiutis and payment recortciilatiort:
(Mrevfav* Consumer payment auihortzalion and return prpcessirvg {nfotmaUon: (v) perform Consumer paymeni void
and rotund proceislrvg; (v() track Cohsumar paymertt cAargaba^ and seittomoni activity: (vti*) apply rvotat' to specinc
Censurner paymants or t/ansacUons: (viu) piocDSS. single, lauiiing or ad hoc Consumer payments; (■«) sel-4rp. access
and manage muiltpla. IrdMduat Consunar accounb: and.(s) add certain Customer perscnaOzatlon (a.g..-Custamer
specific logo, color theme and/or last) to Customer's'wobaAo andror IVR (datlnad below), if hosted or provided by
BAMS.

2.2 Payment Types Supported. .The PayPoini Services wfii enable Customer to support (!) personal and business electronic
chock ('a^acJk') payments: (ii) credit card payments (or card associations ideniffed by BAMS from tlma-io-iime:
(S}debU cant payments (sgnolute. PtN based or PiNbss) on the STAR* PtASE* and NYCE* rverworks;
(iv) Automaiod Oaarfng House paymenb using TEL. WEB, CCO and PPO entry classes as defined under the National
Automated Claailng House Association fMACMA') rules and gu($lerinas. os amended from time to lime ('Rures'). For
eCheck paymenb that are processed in connedion with services provided separately by. TeieCheck Services, tnc (or
Such other provider offering the necessary tunctionaKiy), ma PayPoini Scrvicos wId rejaci payments mat (A) display
routing and tmnsil nurrtbf r {'MICP L/rve') btormation indcal'mg (he check corresponds to a goverivneni or payroll Check,
or a check writer's acceuni (t) on which the chock writer's bonk ind'caios checks may not be written. (2) that may.not be
settled via itte AutomatDd Clearing House ('aCH*) network. (3) ir>si is rtoi a domestic liniied Stales demarvd deposil
account, or (4) (or which MICR Lirto errors may not. bo syslemicaDy tesohred through automatic processWvg (le.. for
which no notifiuiion of change Information is avaiiaolo through.the bankir^ systems Or aCh network): or (6) oxceod a
processing limil of S20.000.000.

7.i Freud Oetection. Trvo'PoyPoini Servvces provide fraud detaaiorv furtctionatiiy'that indudes (i) address verification ervd
CW2 coda vatrdalion (or acdil cards; (ii) transaction limil monilorlng: and (^ dupticaie payment dciaction.

2.* Ccnvenience Feet. The PayPoini Services wiu support paymsnl data martagemen! (or fised and percertisge based
convenience lees thai tro assasaed and coiieaad by Customer, incKrdirvg the abilitY. w track the primary paymeni and
convergence (ee as separate transactions or as a single integrated transaction. The PayPoini Services do not process
senicmeni of corrven'ctvco lees'as part of ifw Customer's conven'«nce fa* program; rather, the PayPt^ Services
enable OeOring artd managemervi of conveniervco fee data tuOrruned with other paymerri data reco'rved from a Customer
lhai ossesses arxl ccdects conve/)'«nce fees. Cusiom'er is solely responsible lor comptying with opplicobie itnv. me card
assodation rvles and NACHA rules related to ib Implemenialion and coUecticn ol converJervce lees.

2.5 Appticaiton Programming Interlaces and integration. Tho PayPpirti Services wiB iniegrate with Customer's eusting
paymtrxl processing services via (i) real lime inlegrofi'on ol Customer's front end website vriin me PayPoini Services
eppcei'icn programming Inierface; (ii}XML batch integration; or (rs) the Fronl End SoK/tion described in Section 2.6
bcipw. Custpner must Implcmeni any upgrades lO mo PayPoint Services Miiltin a commerciaOy reasonable period of
lime afrcr teceivirvg me updates.
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2 t HojtirtO- MaA> T>»« PeyPoini Gatowoy b hosWd Ovoupft BAMS. Upon Cwitomefs oleOon. BAMS mil obo prosxld
Customer mih'» hont-«nd »o»ution S<A/loo') that b Hogrotod with (ho PoyPotni ScMws thai (ncludes
(nreody-moOo. p«rv5nOfliat>te wOteUo onrVor intoractlvo voice roiponjo jorvicos. ond (d) a toolWt for tho
Cujiomer io rnerogo to weO-sKo persorwliiaOon. tl CuKomer olacls lo u»o Ihg PoyPoiW Seivlcoj' Front-CM SotoOorv
Cwtomer may abo cuU^lzo (I to inchrdo Cosiomori Martri (doCned bolow) Oft (ho wobjilo. CuJlomor b rojponjiblo
to providing tho MofUs to BAMS (hoi Custonor vkjuW Uko inchidod In o cusiomlzod Fron>-6ftd Solution: end. In
coftftocOon ihorowilh. gronti OAMS » fton-o*chrt»»«. fovoeabio Uconso Ourtng the i«im of thb PoyPolfll AdOendun lo
UM iho Marks prowdcd by Cualomor in connoctJofl Wih cioaiten of a custotoiod Fioni End SdulJon. Customer
represonts arb wa/rents that it owns or has obtainod (ho rwossary Cconsos or rights to BAMS lo display or uso aD
'MahU provtd^ by Cusiomor whon croaiing o euslomtzod Frord-End Sofuttor»,or otherwbo using such marto In
coru*ctior* with Customifs uso of (fto P«yPol^^i Services.

3. Paymant Procossfng Obllgaiionj. .Customer wlB subma an poymenU inlUotod by Coosumors using ino PoyPoInt
Catevray ondlaAMS i cwpmer systems occordlrrg to documentatioo provided by BAMS from limo-lo-timo (BAMS'i
computof sys^ and documonutlorr oro the BAMS Sysiam'). Cuitomor «(II provWo »0 tranaoaiort data. Pomonal
Iftlcrmation ((joBrtod below).' rebicd Woimaiion ond iftSinKJions (codoctlvoty 'Pormtnt Oaia*) nocoswry to BAMS lo
perform Oio PayPoW Swiccs. Unloss onolhor otuiiy Is acihg as tho 'Origlnaior' (os doftnod h tho NACHA Riios) on
Customer's bchaW In ccrtnectioA with ACH Pdymoms. Cusiomor win bo tho Origiftfllor to ony ACH Payments thai
Customer subUts for procossing. BAMS wB bo a 'ThinJ Parly Procossof (as deftned in lha MACHA Rules) end win
fadCUto (*ocessing ACH Paymohts submiRod by Customer by wnsmltting ACH ftlos among oach approprtata
Originating Oeposilcry Rnaocial InsLtuttou (oadi an 'ODff) ond Recnlving Ocposiiory finaftcbi InsHtuUon (each an
'ROFC) {both 'as doftnad In the MACHA Ruits). Cusiomor assunos an responiibllitJos and ilabyiiios under tho NACHA
Rules for ACH Poymeftb II submits for processing; ond will ossumo all fiabOity for tho o'mouni of ony ACH PaymorU thai
Is reiedad tollnsuffidoftt funds. Customer assurhes aQ responsibilities and IlablCllas under appOcabfo association rdet
•or rogulaOotrs' related to processing its Cbnsumer'i .credit cord payments. Cusfomer wfO.bo soiaty rosponsfblo to
ensufto) tho validity, accuracy ai>d completarress of an Paymant Data. BAMS WIU. RELY UPON ANO USE PAYMENT
DATA SUBMITTED BY CUSTOMER VMTMOUT FURTHER VERIFICATION IN ORDER TO PROVIDE THE PAYPOINJ
SERVICES. BAMS wB have no responsibility or UablHty lor any error, omission.' delay, fatfuro to meet any processing
ttooilr^as or acarrafoly pcrtom any oi iha Pay^oini Senicei duo to Customer (or to.Corttuners) sitonining liwccuraie.
toomplata or wnlimefy Poymant Data, or failing to perform to seWemenl odlgaliofts.

4. SonJemani Obligations. The PayPo«nl Services corvsdtuto a Consumer payment admWstrotlvo epplicaiion and are not
a payment processir^ appBcation. Customer b solely responsible to aJI senJemcnl obflgalioos end seiOemenI foes thai
artse in crvuwction *Xlh the u«Jortylng processing of ar^y end all Consumer payments thai are adn^niilered using tho
PayPoifti Services. Customer waives to righi to assert any defense, sei-off or counterclaim egainst BAMS for any
sontemenl otrGgatlon or liabiGly that arbos-in coonecttor with Cuslcmar's or ils Corrsomefs use of the PayPoini
Services or the PayPoint Caieway. Customer b sdefy responstoie for ell ftabiilfy associatod wlh any Consumer
payment that b rejected lot tfvsufftcienl furkdi.

s. Informaijon Sacufliy. Each party b responsible to; 0) the security ol non-pobilc or personafty identifiable intomoticrs
(•Ptjrsonof intomolion') on the sysioms under Us conaoi or that b oWoined iiwoogh its raspcdtve provlsto or use ol the
Services; and (ii) data secuiity issues arbirig fron Us systems, or directly resuliing from Its use of IhVd party vendors or
subcoruraclcrs. il any. in connedion vriih inc Services. Each party win mamiain commcrdaby reasonable InfofmatJon
socuriiy practice* designod to provar* unauUtorlied or wniawTul a<x«ss lo. use..disclosure or slieiaOon or Porsor^ai
inhjrmation (oiflediveiy. a "Sect/ri/y rnciben^). ,

C. Torm; Tarmlrwtlon.

6.1 Term. Tho im of ihb PayPoint Adoendum will commanco on iu Eftectivo Oaio. win extond for ine Tarm of UkeAgreamenl. j .
6.2 Termination For B/cocn; Insofvoncy. EHher party may terminaio Ihb PayPoint Addendum it iho oUwr: (a) breaches a

material represenlecioo worranty. Ie»m. condition or obftgalbn. arrd fails lo euro such broach within 30 days after
receiving wririin. notice of such breach; or (bKi) is dbsolved, beccrnei insoivem.- ganeraOy tails to pay or admits m
wriiura to general inability lo oay iis debts as ihoy t«como doe; (il) makes a ^neial otiignmeni. arrangement, or
composition agreement with or lor tho benefit ol its c/ediiors; (w) files e petition in bsnktupicy or institutca ony oa«n
under foderai or siato law for the rolio' ol dobiors; (N) socks or consones to the appoirkunenl oi an administrator,
recervtr. cusirxJian or similar official lof the wirxJ up ©1 to business; Of (v) becomes the subjed of an Invoiuniary petition
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tny invdunlary prewMing reUled to i«5CrfvencY. ̂ ocovtn^hip. liquiJaiion w composilion for ihe berxcfil
ol credilofi. and sucn pfocaedmg it am Oivnltsod or tiayed *»fchlA 30 dayi.

6.3 TirrMaiion ̂  NcwvPortofmanee. BAMS may itrminalo ihit PoyPoJni Addertdum hvnedlaJoV 1/ (i) C«ton^r»
m  appHcablo Legal Rtgul/ements (deSned bel»v);

!» W pf^e any diU of lake any action in conneoion wiih paymenl piocvtaing lequirod undo# tnia
ca'»«la' r*"': 'I '«sonal>»y dolermlnoa lhal a.

■  ̂ Cuitomeri Anancisi tondiiioa w thai such a cnango is iwsonaWy Gkeiy toP»y ow •moonl within 5 day* ol demand iha/ater. o/ (v) Cwilomor ft,a> io ̂ JLty
♦winitsseftfcmaniobligfliortstorpaymenttflamirisiomij.iamoPoyPoihrsenAcesr" ~ ~ ~ ~

t.4 ®* '* commaJdaDy prociicable. suspood at) <v a portion ol the PeyPoim
tt'MChes mil Addendum: (H) BAMS reatonafaly datarmlnas thatCutonvr b using tho.Pa)^olni Serv^t (or any iroudwlent. laagai or uneumortrod purpose; (SI) BAMS reasonably

deUwt^s toother questnrxable actiwiy retatod to dau soeurity it occurring In connection »rtm Customer'i use of the
PaypQuu Servteos: or (hr) as requlrod by appOcaWo Legal Reqiriromcnis.

SuspontJoo. Termination of this PayPobi Addendum or suspension ol ihe PeyPoint Sorvtars wfflnotcBea BAMS right to rocover any.emounis.for.which Customer b Cable or obUgaiod hereunder. Tcrrranaiion win not
^tarttornars responsM.iy to pay any amouni tor which i| It liable or obCgaled in connection with the PoyPoinI

. SeMcea pro>rided under ihb PayPoirti Addendum.

7. Fees; Payment of Pees.

7.1 Fees. The lees VESfil') '<x ^9 PayPolnl Services are set lorth in exhibit 8 (Schedule Al.'

7.2 Paymert of ^ f^oes i^il be due and payable according lo Ihe paramcle/s set forth in Exhibii B. BAMS may
si^ftd-the-PayPolnt-Servteos-durlng-efly-period-in-which-Cuiiomefb-aocouni-b-oerir^vonL—BAMS-may-offsoi-dettr^i*nl amounb from any amount || ow«s to Customer; end. further.' may teiminato thb PayPoini Adder^m
mn^.^ly upon wniten noUca to Customer ii ii tails to pay fiAMS in luO within five (5) days of demand lor payment ol
onydeOn^fl) 8fT>ount(s). Continolrtg PeyPoint Services during any period when Cusiomer-s account Is dettnQueni wifi
w conswuie a wohmr of BamS' righb /elated to suspension ol the PoyPoini Services or termination of this PeyPoini
Addendum. '

'• except as EXPRESSLT provided W this PAYPOINT ADDENDUM BAMS
VVARRAWTIES (EXPRESS OR IMPLIED) WITH REGARD TQ THE-PAYPOtNT-

INCLUDING. VMTHOUT LIMITATION. NON-INFRINGEMENT BY THE PAYPOINT SERVICES OR THAT
THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) ARE OlSCiAIMEO AS SET FORTH IN THIS PAYPOINT AOOENDUM ANO
THE Agreement.

9. Inleilectuai Property. v

Customer will not remove, alter, modify, rclocaia or erase any copyright notice or other l»gcnd(») donoi^g
BAMS or other ihi/d perties' (11 ony) preprieury •nteresi'in the PayPoim Services. Customer has no rigN. liue or inicrosi
•n or to the PayPoini Sorv.ces. any rebted software, materials, documentation, or derivailve works thereof, or any
paleoi. irodemartc. servi^ mark, COp^lgh}. l/ade secret or proprietary rights associated vHlh the PayPoini Gateway Or
^yp^i SoMces: end rwtning in this PayPpini Adder^dum or the Agreement assigns, transfers or creates eny such
righi. Ktto Of inieresi tor Customer (whether e^^ress or Implied, by estoppel o» otheiwtte). Any rlghB ossociaied wtih
the PayPoini Services mat ere not expreiily gianlod by BAwS wiihin this PayPoini Addendun ere wijhnctd. Cuilomer
w8 nd take any acSon inconsistent with tho ownership. lltJe o« Hcense rights aucciaieO with the PayPoini Services.
Cusicmer will not file ony action, in pny forum. chiWenging ownership ol the PayPoini Services, any related software.
Mterials. documentation or denvaiW works thereol. Breacn of ihb Section conitiiutes o material breach ol this
PayPoim Addendum end the Agreement, and BAMS may. immediaicty suspend or termtriaie Customer's use of the
PeyPoint Services, thb PeyPoint Addendum orohe Agreement in the event ol such breech.

^•7 Use of MaAs. Except as speoAcaty provided for in this PeyPoint Addendum, neither parry win use any irodemarv.service mark, tiaoe name or oihci proprietary designation (coitoctiveiy. 'Marks') owned. I'censed or registered by the
oihei party wlingut prior wrinen corvseni. Neither party wdi use c reliuence the other's Marks '« arty mannoi tful
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dhpvagos or portrayt tho oUxir In o no(pt>/e 1)9^1 NoiUier pony rnsy aiur. modity. or chariQo the otnors Mark* In any
way. A breach ol the lorm* ol this Sociion rolatod to the use ol a porty's Marks win cause Irrcparabto harm such it\ot Iho
r^on-tkoadkng party wiO not havo an'odeouaio remedy at lavr and, in addiiiors to any other rights or remedies availsblo
at law or In cpuily, vdO) bo eniilod to sook injuncl^e ro^ol against (ho broaching party (without pooling a bond or oihor.
seaMty).

10. Cofflpllenca wtlh Law. BAMS and Customer will comply with oO foderai. state or focal taws, rogulaiions. judidai or
admlnbtraltvel decisions, eaeculivo orders, rules or Inierprctailens. and the NACKA Ruias (cotlccUvely. 'Lepa/
Aoguiromonfj') applicable to ihoir rospodrvo uso or provision ol the PoyPoint Services. Noiihor BAMS nor Customer is.
responsible tor interpredng or peitormtng tt^e compliance obligations of lt>o other party vHth resooct lo the Legal

. Roquirements|ihat are oppHcatM to oach's rospocUve use or proviibn of the PayPoini Servlcas. Cusiomer will use the
PayPoini Services in accordance errd compltance with this PoyPolrtl Addendum, BAMS System rodinrcmcnts ertf the
wdlien pofides and procoduics providod by BAMS from llmo-io-llme. Cusiomor wig r>ol uso Ihe PayPoini Sorvlees in
conivection with any gaming business. eduB or saxuaOy oriented busirtess. or business oppoAunlry business. .
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EXHIBIT C

GLOBAL gateway oVSERVtCESADDEWOUM TO'ACREEMEHT" '

THIS global gateway «4 SERVICES AOOENOUM h »/noo8 OANC OP AMERICA MERCKANT SERVICES.
LLC TBAMS*): tta Siata of New Kampshvo fCustemtr'): and svpptemeftls the Aflfoemeni for Merchant Card Proceaaino
rAflraamanf) barwwn Customer and BAMS.

BAMS ANO CUSTOMER AOREE;

1. Oaflnlttens. Capita&tad tarms used but net deflned In iNs GCe4 Addendum ore defVvd ki (he Agreem«nL

2. Clebil Cat»w»y *4 Service*.

2.t ServJcds. BAMS wtu provfdo Customer wlih an electronic flatawoy me3ser>Qer syiicm ('CGe4 Scrvieas*) ihot otiows
Cuslon^er to mattape Card irartsidioo informaiion being transmiaad when prccessk^g Cuiionseri paymeni
Iransadions. and Indudea the foiiOMing fundlonotlty: (i) o vAib-basad applicaticn pfogrammJng interfaco fAPP) that
allows ihird-pariy appUcatens-to procass transadiens through tha GGe4 Services system and supports a range of
procetslng functions (e.g.. porcAwe. refund. pre-ouOiorliailon funoior^) arvJ further allows Cusloner to Imptcmcni
Qrsicm business bgic to manage ihese funci>o»*s: (iij a securely hosied web payment form (a 'Poymtni Papa*)
designed to acopt iniamei-bas<^ eCommerca iransactforu. rediraoirtg tha consumar lo a payment torm hootod by
tha Qaieway that uses o 'ChackouT button or* Customer's webaita lo submii peymeni po3tlr>g reguesd lo o
deslgrxaied URL and displays paymeni accapisnca daiaitt and ouU«niica(ion informatiM on the Cusiomefi websiie.
tha appoaranco of which and paymeni options ddpiayad may be configutad by Cwsicvner using an onllna
martagemeht Inicrtaca provided by BAMS: and («> a rtaL&ne paynwnt manager CRPAT) tiosted apptlcallop that h
able to turn any intemei asnnecied personal computer with a tiandard web browser into' a point of sad dovko to
process retail and MQ/TQ ptryments. aBovwng Customer's empioyces to input paymant transoctiofts In a MQ/TO. can
center or bacii oftico ehvlronmeni. or lo swipe Cords'ln a reiili point of iile' enwIrorunenT^ ReM$ir"lo:r'RP"M
processed iransociions are provided, arsd can be printed or emoidd to the cardholder. RPM is also a centralized
DdminlsirDihra tod thro\^ wtdch Customer may access its GGe4 Scrvlcas account (I.e., user aditinisiroiion. gateway
•reporting, and hosied paynwnt page corv&gurollons).

2.3 Provider. The CGe4 Servtcas are provided 10 Customer by BamS ar^ not Bank. Bank Is not a party le this GGe4
Addendum iruotar as it applies to the GGee Services, and Bonk is rwt Gablo to Customer in any way with respect to
the GGe4 Services. For the purposes of ihis GCe4 Addendum, the lerm 'Servlceri' in the AgrecmerM refers only to
BAMS and rtoilhe Bonk.

2. CC»4 S*rvtc«a OUdalmcr. EXCEPT AS EXPRESSLY PRQVIOEO IN THIS CCe4 AOOENOUM THE GGe4
SERVICES ARE PROVIOEO 'AS iS" ANO BAMS MAKES NO REPRESENTATrONS OR WARRANTIES (EXPRESS
OR IMPLIED) WITH REGARD TO THE GGe4 SERVICES. INCLUDING. WITHOUT LIMITATION, WARRANTIES OF
ACCURACY. N0N4NFRINGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE- ANO
ANY ANO ALL SUCH REPRESENTATIONS OR WaRRanRES (EXPRESS OR IMPuEO) ARE OlSCLAlMEO.

4. Fees. Paymeni of fees for ihe CCe4 Servkas. in addition lo the fees for processing t/ansaaions related to the GGE*
SerUcos. will be as set lonn Irt E«hib<i B (Schedule a)

5. . Subllcentt; fniellactual Property: Repretentalloni and Warrantiee.

S.t Software Ucense: Use RettricUom. Bams heretty grants Customer a royaify itee. non-cKOusivt. noreranslecsbd.
revocabio. limited liccnsa lo use ino software (induding Updates, as defined below. 'Software') and docvmenution
thai BAMS, its affiliates or partners 'nvofved In provision of (he GGe4 Services, provides lo Customer durirvg the term
oi (N's GGee AdOeridum for the sole and Bmiied purpose of submining payment uansaoions to BAMS lor processing
usirtg (he GGe4 Servlcas; ati subjea lo the terms of this GGe' Addendum end (he Agteemeni. Customer may orVy
use ir« GCe4 Services in connection wiih< iho ptocnsirtg services Customer receives under the AgiecmenL
Cusiomer r>3s rto rigni. liuo or imeresi in or to (he CGe4 Services, eny reia(ad toftwore. moterlals. oocumenuiion. or
derrvewve works thereof; and noifung'm iN's GGe4 Addendum o' (he Agreemenl assigns. Uensieis or creates any
such rtghi. tioe or inieresi for Cus<ome« (whether erptoss or Impdeo. or Oy estoppel or otf>erwise). Any or>d oh rlghi.
liilo or Interests associated wiih ihc GGe4 Services ihei are noi eipressly graruod by BAMS within this GGe4 ,
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^ ^ '"V inconsistent wilft (ho ov^oahtp. ilrto or Ocon«SoMcas. Customer not fJe or^ ociton. In ony lorum. chaUenglng owrtochlp ol
i^CCo4|Svv^. eny r«i9ie<] softwaro. meiorlab. Oocumonlolion or dorhQlhro •^rtcs thereof. Breech ol mis
Section c^Uytei o rr«tortal breech of this GGo4 AdOonOi^ end the Ajroemont. »n(J BAMS may immodiatoiY

«' CGo4 Services. tWs GCo4 Addendum or the Aoteemeni in Ihe event <J

(i) «». distritxrte. leeso. (iceiue. subflconso o. otherwise oissemlruue^GGe4 Serwces or er»y porilort thereof; (D) copy. rr>odify. enherKe. Vansiato. soppiemerii. acaia derfvaiKa works
er^uuicr. deo^t. or otherwise reduce le h«m.rvreedoWe form the GGM

1^^. (1) use at^od wMKtns of (he CGo4 Services or ponlon th.r«f. rrvj uio. openTto «
Ser^^ Of any retat^ software, meteriels or documentaSon. or ervy derivative works thereof with other oioducts

Services, or ony portion thereof, as a ilandalone or norvlrueoralad oroo/am CuUom^

®' ttoaimenlalion. w dcrfvadve
^  ••tocato or erase eny copyrighi rwdce or other leoerrdfs)derroting BAMS or other third parties proptlolory Interests In the GGe4 Services. '

i'n^wlety suspend or upon rtotice lemunate the GGe4 Services in ihe event
fSSrSlJ??" c i' 0AMS teimiruiies eny agreement with third(wovdmp the CGe4 Services, or BAMS Is otherwise unable lo cor>tinue to provide the

releoaevpdolos rupdaton to the Software.^vmich must be'-Cwiomer s systems wrihtn 30days of receipt of such Updates. Customer acknowtedaes

S^ilteTL^W^Sr^^^a ° ̂  funcjlortofiiy of the GGe4 Services, end assodSodond .accessed through ihe GGo4 Services. BAMS win heve no SabOity lorC^0^»|faiJure lo prcperfy Install the most coneni versiorr of the Software or ony Update arvl win ha^ no
obfigotwn to provde support or services lor outdated versions of Ihe Software. ' ^ ̂

Soft^ RetumfPestArctlon. Upon lerminoUcn or cfptratlon of this GGo4 AddcAdum oil licenses oranied hereurtder

^  '•'I'" or destroy the Software, certiiying such destructoo in'

7*2$? ^ 'f* Agraemenl. Itiis GGe4 AdOendum automaOcoUyternvnatiupononytennlnailonof enptralioftoflheAgreement. ' «nurnai«my
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EXHiafTH

TRANSARMOR SERVICES ADDENDUM TO AGREEMENT

THIS TRANSARMOR SERVICE ADOENDUMTTraniArmor Addandumb'smong StaiO ot New Hampshlro (:Cu«lem«r'): Banc
ot America MercAani Servlcas. LLC ('BAMS'); and Sank ol Amerfca. N.A. fBink'} (oonect^veiy BamS end Bank, are the
'Sarvlcera'): and stjoplemsnta the Aoreemenl tor Merchani Card Procetaing Servtcos f Agmamanl*) between Cuslomer and
bams.

t. OannlUoea. CapUaltted tarma used but'not delined In (Ms TianiAmor Addendum are deXned in (he AgreemenL

2. TransArmor Service*. The TrmnaAnTtor Service*' wiS jxovide Cutiemer wtih (a) encrypUon of peini-of-aaie dais,
including, Nsiorical transaction dale, card number, artd track 1 and tradt 2 magnetic sthpe dSlb. retalOd 10 payments or norw
morwtsrY etectronic trarisactloru (e.g.. loyatty transadiorts) vdion such data is uploaded and sani lo BAMS lot procosstrtg:
artd (b) uAer4zallon o> ihe authodzatien responsa .mat GamS provid** to Cusiemar In cennea>or> wim procasting the'point*
ot-sBle or non-morteiary. elect/onlc transaction data Customer submits by converting and replacing BAMS' outhodzslion
lesponsa dala wtih a Iduin value (a 'Toiten*); Tha TransA/mor Senrices are incorporvad wUhin Ihe term S<n<tce* tit the
Agreement BAMS wlli provide Customer with on ertcryption key that must bo'usod'lo erterypl Card data upon upload lor
iransTTBSSion to ̂ M$ In connection with the TiansAmtor Services. Cuslomer may not use encryption keys (hot BAMS does
not provide to Customer In cormacUon with me TreniAimor Sorvlcas. The TransArmor Servicos ore tor Customers Imemal
buslKss uso only end apply, only lo Card transactions thai Cusl^er-sands to BAMS lor authorixation and setilemani
pursuant to this TransArmor Addendum end the Agmameni. . .

TransArmor Services do not indude. end spedlicalhr oxdudo. poini*of*sale data or euthodteilon responses processed'm
corv^ection with tledronlc check transodlons. ciosed-ioop giA card trarmoions, STAR contactloss tronsectlons- road in
conladtess mode.-WEX transactioru. Voyager transietiora. or othor Card (ransodlon typos thai BAMS.dotarmines a/o not
capable ot t>eing lokanlzod using the TransArmor Services: Further, the Tiar\sAnnor Servicos are provided to Cuslorher by
Bams end not Bank. Bonk is not a party to ihh TransArmor'Addandum insolar as ti apples to the TrMiArmor Servicea. and
Bar* is riot liable to Customer in any way with respect to (he TiarxsArmor Servicos. For the purposes o' (Ms TramA/mor
Addcridum. ihawords''^\'*6u/^'ohd"'irt'7eteroi^iolhTB>MS"of5d?iol lhTBirilC. "' ~~

•  Use of the TraniAnnor Servkas does not cause Cuiiomor to bo compliant with, or aBmlnata Cusiomar's obitgaUon to comply
with, the data security requtiements or Card OrganttaUon RiAes as set forth in the Agretmeni or Bankcard Addendum. Use
of the TiansArmor ^rvloos does twi eilmlnaio the dsk ol. and Is not a guatarUy agoinsL on urwthorbed breach of
Customer's Alorchonl Sysioms. Customer must brtplemor\l the TnnsArmor Services occording to the Operating Guide,
wtvch indudDS. wfihoul limliaiion. (i) knpterrtenitng the services throughout Cusiomst's Merchant Systems Invorved in (he
Servicos'. (B) reptadng oxbdrvg Card rutmbcrs within Customer'a.Merchant Systems inyoivod tn the SorviMs vnlh Tokens, arvl
(S) complying with tpplicoble data security standards end reviews set torth-in the Agreement arid Card O^aniiation Rides.
Cost»ner most Implemant any upgrades to the TransArmor Servicos wtthin a commatcJaJiy reasonaWo period of time after
reoetvlng Ih* updala*. Customor may rwl retain Card occowni number* fallowing implemerttation ol the Tmr>*Am%or Services
ord must use Tokens'm tieu ol Cord account numbers lor activiiies related to the Services provided by BAMS subsequoni
to rocctpl of a Token ostociaied with a Card iransodlors; Induding. Mthout (Imitation, soillemenl. rotrlovol. chorgcback and

■  oc^usbnent processJr>g and transodion reviews. Customer may only use Merchard Systems, gateways or VARs that'ere
certified for use wtih the TransArmor Services, if Customer submits Card (ranuaiens as batch fUas for procosatrtg.
Customer must use batch filo processing servicos. Ifunceled report viewirvg artd date extract creation loots provided by BAMS
ir> corvtecrlon with the TransArm'or Sorvicos.

3. TfansArmot Liiriitad W»n;».nty. BAMS warrants that the Token relumed to Customer as a result Of using ttw TransArmor
Service canrwt be used to initbie a ritiartciai sal# iraruaciion by an unauirtorixed ant'ity^rton outside CustdmoTs Merchani
Systems involved in BAMS' peymcnl processing (ihc 'TianaArmor Umlted Warranty"). The TransArmor Limited Wanonty
applies only to luthortiaiion resportses tor which QAMS returns a Toiicn to Customer and the subsoguerd use of such Tokan
10 iniliBte a financial sale transaction as descnbcd In the TransArmor Itiniiod Warranty. To bo aligibio lor the TransAmnw
Limited Wanonty. Customer must obtain 'aulhoritai'ron and leOtetneni processirrg services from &AMS arrd must be m
compfiar«e with tha larmi ef Customer's Agroarriant arxJ this TransArmor Addendum.

BAMS wiB iryjcmnlly and hold Customer harmless '«om direct damages, including third pony cJaWns. resullirvg from BAMS',
breach of the TrprtsArmor Limited Warranty; provided, in no event will BAMS' cumulative UabAiiy for its t^ach of the
TiansAmvor (Jmtied Warroniy exceed tha lesser ol li)the timilafion ol liabilipy set forth in the Agr#*menl or («) fitOO.OOO.
TT>e Indemnity obtigation set fonh in tho precedirtg lantanco it Customer's express and solo remedy for BAMS bmach of iho
TrarxsArmor Ltiniied Wenanty. BAMS win r»oi C>0 li»0l» under any theory »l law or tn efluify lor any special, mdirocl.
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indOenia). consoqueniial (iridvOtng lost pcotiD. lovtnue e< bustrtess oppoituntUes), oxempfary or puniUve ODma^es in
connection with a ttreoch o( (he TronsArmot Limiled Warronty, tegortfless ot whelher such domeges were toresceeble or
Customer wOsjoOrised ol the poutbtElv of su^ damoges. The TraruArmor Llmilad Warranty b void <1 Cuslomei (e) bib 1o
compty with the Operailng Guide tor the lokfrf^I2alion procosa, the terms pi this trensArmor Addendum or (he Agreement, or
(b)is grostiy rieglipehl or er>oaoa in wiDtul misconduct wilt) lasped to (he tcAenizatfon process or use o^ a TcAea ' The
TraAsAmio/ Umlied Warronty artd BAMS' indemnity obtlgatJons and limitations related to It ore inoepondont of tho parties'
data secudty o) conhdoniioCty obtigaiions set todh-in (he AgroemenL

4. Fees. Foes and the payment ol fees for IheTiensArmor Services wUl tw e'l set torih in the ExhIDll B (Schedulo-A).

5. TrantArmof Sorvlcoa Disclaimer. EXCEPT'AS EXPRESSIY PROVIDED IN THIS ADDENDUM, BAMS MAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) WITH REGARD TO THE TRANSARMOR SERVICES.
INCLUDING. WITHOUT LIMITATION. NOM-INFRINGEMENT,0Y THE TRANSARMOR SERVICES OR THAT THEY WILL
FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OR tMPLlEO) ARE DISCLAIMEO AS SET FORTH IN THIS ADDENDUM AND THE Ag/eemenL

B. Intellectual Property. BAMS grants to Customer o rtorviranslerabte. non-asslor)obia. nort-exduslve. revocable suta-licerue
durfr^ the tenm ol Ihb TransAnnor Addendum to use the TrtnsArmor Services, artd the osscciaied Uademadu or service
madtt 'rdentifie^ h the Operaiing Guide, wUhb the United Stales and subject to the terms of this Trer\sArmor Addervjian and
the AGraemeni. Customer hos no righi, tide or interest tn or to the TransArmor Services, any related tolhwaro. mabriab.
documentation^ or derivative worKs thereol; artd nothir^g inihis TiansA/mor Adderidum or (he Agreemenl assigns. Uanslers or
crestes any si^ right, title or interest (or Customer (whether express or Implied, or by rnpEcstion. estoppel or othenvbe):
and ony ri^ts' ossodeiod with the TrartsAnrtor SerXcas ihoi are not expressly granted by BAMS wtthln this TransArmor
Addendum ere'withheld. Customer wia nol take, any edJon Inconslsieni with the owrtersh^. lille or I'cense rlghls ossodated
with tho TronsAnnor Services. Customer wiO not file any aclion, in any forum, chaDenging ownership of Ihe TraruArmor
SerMces. any related softvraro. materials. documentaUon or derivative works (hereof. Breech of this Section cortstituies a
malerlai breach of th'cs TrorbArmor Addendum and the AgretmanL and BAMS may immedialety suspend re termlnaio
Customer's use of the T/aruArmor Services, (his TransArmor Addendum or Ihe Agreement in the oveni of such breach.

Customer will Lot. and will rtol pemifi others to: (I) sett, dbtributs, lease, license, subllcensd or otherwise dbsemtnota (he
TohsArmor Services or ony portion Iheroof; (i) copy; modify, enhance, l/bnslata. SupptemenL create derrvodve works from,
'reverse engineer, decompile re otherwise reduce to htmarvrtedabie form the TraruArmor Slices or ony portion thereof;
(Bl)useall«red^vofsk>nso> the TransAnnor Service or portion thoroof; (rv) use. operate or combine Ihe TiansArmcr Service or
any related softwoce. rrtateriats or dootmertiation. or any derivative wcvks Iheraof with other products, moterieb or services in
0 maruver Inconslsieni wiih this TransArmor Addendum or Ote Agroemem; or (v) use irw TransArmor Services, or any portiort
thereof, os a standolone or norv-integroted program. CvslOmer wiB r)ol removo..ollar. modify, rolocato or oreso ony copyright
r)OticD or other togendfa) denot'mg BAMS' or other (ftinj perties' (If any) proprietary Interest in the TransArmor Servicea.
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EXHlBir I

CYBERSQURCe SERVICES A[>OENOUM TO ACRECMEWT

THIS CYBERSOURCE SERVICES AOOENOUM supplemenb V>e'Agreement to* Meicnam Can) Pcoceuino Sarwcos Agreement
('Agreemenr) among Stale ol New Hampshire (*'Cu9tomer*). oi Amertca Merchant SeMces. t.t.C (*bams'| and Bank of
America. N.A. f Bank*) (ooOecUvW BAMS oiyl Bonk ere (n« *Servlc«r«'). lo Indude the CyOetSoixce Services {deflncd below).

1. Dennlllens. Capluilxed tonnt used but not deftned In (his Addendum ere doRrted In the AgretmonL

2. - CyberSourceServteei.

2.1 CyberSource services ('CyberSeuice Services') provide s iriiemoi-bisod norwenterprtsa - eCommerca paymcni
(nxessing gnlewey sohiUon thel eOows Customer to (0 stAmil UsnsacUon dsts arvl obiairt authcrlution and setUemeni
processing tor Card transacdons uiiKeing credit card, debit card ond purchase' cord poyment moinods; (n}/Uter
transaction data using automatod tunctions: (iil) process luture datod payments. reauthoHzetion. partial authorizations,
reversals and robOOng uansacJons; CM anabio rhiUUpte. prts-lAlegrotod shopplrsg can functions; (v}atrt>fntl batch
payment transaction files lor processing; (vi).lntegraia the payment gateway with ihlid party payment software
padtages that ara iderttlfied by BAMS from lim^io-Ume: and (vi1) design er>d obtain reporting usVrg multiple user>
defined data fields.

2.2 Provider. The CyberSource Services are p/ov'ided to Customer by BAMS and not Bonk. Bonk is not e party to (N's
Addendum insolat as U opplies to the CyberSource Services, and Customer acknowtedges that Bank is not fiable lo
Customer in erty way with respect to the CyberSource Sirvices.

y CyberSource Servtcos Olsclalmer. EXCEPT AS EXPRESSLY PROVIDED IN -fKlS ADDENDUM. THE
CYBERSOURCE-SERVICES-ARE -PROVIDED ;*AS.IS*. AND BAMS MAKES NO. REPRESEN'T^ATtONS OR
WARRANTIES (EXPRESS OR IMPLIED) WITH REGARD TO THE CYBERSOURCE SERVtCES. INCLUbiNG.
WITM(XIT UMITATIOH. WARRANTIES OF ACCURACY. N0N4Nf RINGEMENT OR THAT THEY WILL FL'NCTION
UNINTERRUPTED OR ERROR-FREE: ANO ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) ARE DISCLAIMED.

4. Feea. Payment ot lees lot (he CyberSource Services and lees tor processing liansaciions relslod to the CyberSource
Services a/a described in Exhibit 6 : provldod. only those Itos tor the Cyt>crSoorco Services option (Option A or Option
Q on E itvbil B sclcctod by Cusiomcr win bo applicable).

5. SubllcenM: intelieciusi Property; Represcnteilons end Wimnties.

S.t BAMS grants lo Cusiomer a no/v-transleraWe. non-asslgnabJo. r*on-e*dusive. s'miied. royaiiy-hoe. revocable sub-
(icense durirtg Ihe term ol this Adderylum lo use Ihc CyberSource Services end Iho associated documenuion.
t/ademartis or service morks identified in ihe Operating Procedures; oo Subject lo the lerms ol ihrs Addendurh and the
Ag/oemeni. Cwslcmei may only use Iho CyberSovtcc Services in conneoion wiih me processing services Customer
receivet under ihe Agreemcni. CoUcmer has no rig^l. line ew Inierosi l/i or lo me CyberSourco Services, any related
software, materials. doCumcnial»or>. or oerivatrve works mereol; ard nothing in ihij Adoendum or ihe Agreomeni
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aasigns. traAslcfs Of croaies any suc^ fighi. Uiio or iniciesi tor Custorrtcf (whether eiptess or Implied, or by estoppel or
othorwiM). Any end aU rigW. UOe or intereiU associated wtih the CyberSourco Services that ere not eipressty granted
by &AMS wijhin thh Addendum ere expressty withheld. Customer wiO not laiie any ection mconslstenl y«ith the
ownership, dite or Ocervse rights associated with tho CyberSource Services. Cuiiomor wiD r>ci ftie any action. In any
lorum, [chaJler^ing ownership o< ihe CyberSource Services, arry related software, materials. doormentatJon a
derhrsiiye wodo thereot. Breech of this Sea>on constitutes a material b'CKh o< this Addendum and tho Agrcetr«ni.
ar>d'-BAMS may lmmedi»l«ry stopend or lermirkete Customer use of the CytserSource Services, this Addendum or tho
AgreemerU in tho ovcnl ol ttxh broach.

5.2 Custon^ wiO not. and wOl not permit others to: (t) soO. distnlxha. lease, license. subOcei^ <y ot)«rwtse dbserrinsie
the CytxrSourco Services or ersy ponton thereof: (!) copy, modify, enhance, translate, suepiement, aeata dertvatwa
works bcm. reverse en^rsecr. decompUe or otherwise reduce lo humarvreadaWe form (he CyberSource Services or
any ponton thereof («) use aftered verstons ot the CyberSource Services or ponton iheroot. (w) use. operate w
combine the CyberSource Services or any related software, maicriais or docurnentailon. or any derVaifvo worirs iherool
wilh oif«f products, materials or services In a manner incorelsJeni with thb Addendum or the Agfeemeni: or (v) olfvr
that totted by Us nature, use the CyberSource Services, or any ponton'thereof, as a stsndelorse or non-integraiod
program. Custormr win not perrhit others to aceesi ihe CyberSource Servicos. any re.ialad software, materials v
documentaiton, or dcrlvatrto works (hereof. Customer win rK>i rvmovo. alter, modify, relocate or erase any oopyrlghl
rtoltoo Of other lagend(i) denoting BAMS'cr bihar iWnl panioa" proprieury interesis in the CyberSowro Services.

5.3 SAMS resenros tho right lo attar. Immedtaiofy suspend or upcn notice tarmfruie (he CyberSource Services to the event
CustomiBr vtolales the terms c( this Addendum, the Agreement or SAMS lermtoaies any agreemeni wim irurd parties
Chat ore tovofved In providing the CyberSource Sarvlces. or EIAMS is otherwise unable to continue lo ^ovtdo It*
CyberSource Services.
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EXHI8ITJ

MOBILEPAY-SERVtCES ADDENDUM TO AGREEMENT

THIS MOBIIEPAY SERVICES ADDENDUM rMobiiePay Addendum') is emong Slate o< New Hampshtro rCuitomer*);
Banc ol Amertca Mtroieni Services. LLC ('BAMS'): and tne menvboi tank tdentilted In the Agraonvem lor Merchant Cam
Processing Services ('Agreement') {'Bank') (coaeciiveiy BAMS end Bonk are the 'Sarvlcere'): arm supptainents the
Agraemefll belweon Custcvner and BAMS.

-- - l— -Def1niUone; Capltafited terms used Out not defined in (Ms MotiiiePay Addendum ore defined in ineAgreemenL— -

3. MebllePay. 3ervtc»a. The MobilePay Services (deftned Oeiow} ore provided in conrtecl^ with the MAreltss Services
BAMS providos ur^or the Agreement. The MobiiaP^ Se/vicas will provide Customer with access to o motile payment
gateway (hot erabies Customer to use o tMreiess Services compatible, wet-enebied mctne device with • data plain and
web browser capable ol processing XHTML Mobile ProlUe pages in order to; (a) log'onto o secure website eppflcatlon,

■  (b) .enter certain consumer c/edil card iroruoction intormallon lor which it is prorripled, (c) submit the transaction
inCormaUon lo BAMS tor processing, (d) receive en auihorlioiian or decline message tor'tronsacUorts submitted lo
BAMS tor processing, (e)recorvo on aioctrorJc recoipl lor authorized iransacborts; ortd if) sertd such etoctronic receipt
lb the consumer e-mali oddress(es> otter (Se transaction is comptete (coiledivety. Ute 'NtobUePay Services'}. The
MbbilePey Services ant tor Custorher's iniemal btislnbss ust only' arxl eppty only to Cord transactions that Cuslcmer
sends to BAMS lor euthoAzation and senlemeAi pursusni to ihh MobAePay Adder^um and the AgreemenL

•  I

The Mot)ilePoy Services ore provided io Customer by BAMS and noi Bank. Bcmk is r>ol o party to this MobitoPay
Addendum insofar os It ataxies lo the MobiiePay Servf^s. and Bank b not fable lo Customer in any way with respect to
the MobiToPay Servicos. for iho purposas of MobUoPoy Addendum, the wrerds 'we'. 'our' and *us' ratar orUy to Iho
BAMS and nol Ihe 0ar\k.

Cuslomer musi implement any uppredas to the MobilePoy Seivices mihm.e.cprivwp^ '•a.»??Ahlo period o< time
after rocelvir^ ihe crates.

4. Fees. See Exrtibii B (Schedule A).

i. MobllaPay Services OlecUlmer. EXCEPT AS EXPRESSLY PROViOEO IN THIS ADDENDUM. BAMS MAKES NO
representations or warranties (EXPRESS OR lUPLlEO) tMTH REGARD TO THE MOBILEPAY
SERVICES. INCLUDING. WITHOUT LIMITATION. WON-INFRINGEMENT BY THE MOBILEPAY SERVICES OR THAT
they WILL FUNCTION UNINTERRUPTED OR ERROR-FREE: AND ANY AND ALL SUCH REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED AS SET FORTH IN THIS AOOENOUM AND THE
Agreement.

(. intoiiectusi Property. BAMS grartts to Cuct^er a t>orvt/eruteiab{8. rton-asiigrable. norvexclusive. rovocabie sub-
icenao during tra term ol iNs MobltePay Addendum lo use me MobiiePay Services, and Ihe assodaled kodcmarks or
sorvteo marks Identified in the Operating Guido. witr^n ir«e United Slates and $ub)ecl to ira lerms ol th'ts MobitoPay
Addendum and the Agreemeni. Customer has no right. lUte oi interest in or lo Ihe MobitePay Services, any related
tohwaie. maieriai). documerUation. or derivative works iheieot; end r>othing In^tt^ MabilePay Adoendtm^ or the
Agreement assigns, transfers or creates any such right, tide or interest lor Customer (whether express or Implied, or by
impfcsiion. estoppel or oirterwise). Any rights associated with (ho MobiioPay Services lhai are rtoi expressly granted by
BAMS within ihb MobTePay Addendum are witlY^eld: Customer wiO not take any. action (.nconsistent with irw.ownorshlp.
titte or (icenso rights associated %vilh the McbHaPOy Services. Cuslomer will r^ot fde any action, in any lorum.
challenging ownership ol the MoOitePay Services, any related software, matanais. documenuiion or dertvaiKm works
thereof. Breach ol this Section constitutes a material breach ol thb MobitePay Addarrdum and the Agreement, end
BAMS may immcd'ate>y suspend or terminate Customer s use ol the MobiiaPay Services, thb MobitePay Adoar»dum or
the Agreement m the avont ol such broach.

Cusitvncf rvii. or>d'wiu.rat permit others to: (i) sell, distribute, tease, itcerua. tubiicerise or otharwba dissw'naie
the IttobilePay Services or any portion thereot: (5) copy, rnodily. enharvco. transiota. supptemeni. create dertvative wonis
liom. reverse erigineet. dccompilo or otherwise reduce to truman-readaote (orm the MobitePoy Services or ony portion
iherooi; (i5) use altered versions o( iho Mob'ioPoy Scrvco or portion ihere'of. Ov) uso. operete or combtne the MobioPay
Service or any related software, molchals or flocumeniailon. or any derivotrve works thereof with other products,
materials or services in a manner inconsbicni with ihii MoblicPay AOOcrtdom o' the Agrocment; or (v)use the
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MobDoPay Se«vices. or any portion iftareo'. as a surtoaiono o< non-tnieorsiod progtem. Customer wio not remove,
elier. modity. relocate or ecoso any copyright notice or other leoend(s) ttenoUrrg BAMS' or ether third parties' (it any)
propdaiory bxiemt In iha MobilePoy Services.
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EXHlBirK

SKIPJACK SgRVlCES ADDEHPUM TO AGRgEMFMT

^ oi fAddafxJum-) wpplemanls mo Mastor Sofvicci Agtotmmn\ fAgtoBmonn ompng

1. 0«nnU1on«. Ceptuazod lerma u»od bm no< daftnoO In tni» Addendum or* dennad In me Agiaemani.

2. Skipjack Servlcos.

^ ̂ "" payment processing gDlev/ay soluUon jhai eJlows • Customer to (i) subrriitranuc^ CM and oOioin outhorlteiien end senemetu processing for erode card, deoli card and purcheso card Cam
^nmoOKn dato outomalod Bloring functions: <15) process Mure dated poymenb rcaulhorireUoo

'e\«r*ali. reoaiing. and lovorsals; (M vtd muB^te. praJntagralad shopping can ^nc^ions•
(v)si^l batch payment tronso^n ISes for procossing; tvi) imegrale the poyment gateway Wilh Wd party payrrwni

•  H by ®*'^S from time to lime (e.g.. OuickBooks); (vO) design end obtain reporting usingmuttlpio usat-doMed doia BekJs; and (w) enaUa email reporting noUfica^ora (coll^tJvoty. the -SkipJock Servicos-}.

C " JO Coslomcr ̂  BAMS end noi Bank. Bank is not a party ,o this Addondum Insofar » ft.eppues to Ine Swpjaot SeMces. end Bartk Is r>ot liable lo Customer in eny way wiih respect to the Skipjack Services.

EXPfleSSLY PROVIOEO IN THIS AD06NDUM. THE SKIPJACK SERVICES

SJtu nl T/J rit MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPUEO)WTH REGARD TO THE SKIPJACK SERVICES. INCt.UOiNG. WITHOUT LIMITATION WARRANTIES OP ACCURACY
NON-INFRINGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE- AND ANY AND ALL
SUCH REPRESENTATIONS Oft.WARRANTIES (EXPRESS OR IMPLIEO) ARE oVsCUMmS

«. faes. Saa Eihlbli 0 (Schedule AJ. '

S. Subilcenae; Intellectual Proparry.

S.t 0^S grams to Customer a non-translerable. non-ossignoble. non^xdusive. limited, revocable sub-iicensa during the term
ol thb Addendum to usa the Skipjack Sarvicas and the essodated oocumentaiion. |r»d«maiks or iorvic® marks idontifted in
the grating Pfoi^fos: an subjetS to the terms ol this Addendum and the Agroemenl. Customer may only use ihe

oonnection wth the processing services Customer rocc'ivcs irrtder the Agreement Customer ite'j no
figh*. tJiie or iruarest in or to the SklpJock Services, ony retetcd software, malerioij. docurttenielion. or derivaiive vmriis
i^eor; ond nouurtg m this Adderxlum or (i-« Agreement assigns, transters or creates any such rCgM. title or ktttfest for
Customer (vrhether express or impBod. or oy jmpiicatian. estoppel or otherwise). Any and all rlghi tiue or injer'esis associated
mth the SkjpJeck Ser^ces that ara not expressly grentad by BAMS within this Addendum art expressly withheld. Customer
vnn not take any oclior* Inconsistent ^rith (ha ownership, tipe or liconso rlghu associated with the SWpJark Serves
Cuitomcr vnll not «a eny ocliort. in any forum. choDenging ownership of Ihe SklpJac* Services ony roloted software
matoijofs. documentaiion or deilvaWa wortis thereof. Broach of tWj Section cortuUutei a malarial breach of ih»s Addendum'
end Iha Agreemanl. and BAMS may invnedialely susoahd or lerminoie Cuslomer's use of the Skipjack Services Ihis
Addendum or the Agreement in the even! of such breoch.

5.2 ^lomer wiD noi. and wilt not permit others to: (i) sen. distnbuto. lease, liconse. sublicehse or otherwise diiseminaie ihe
Skipjack Seivices or any portion iherttof; (ii) copy, modify, enhance, translate, supplemcni. croole dorivaiiva works from
revaae ar^meei. decompile or otherwise leduco 10 humen-reodowe form me Skipjack Services or any ponion thereof: ("i)
use ottered versions of the Skipjack Service or ponion thereof; (iv) use. opciaio or combine the Skipjack Service or any
related software, metoriab of docomonution. or ony dcrtvaliva woAs iharoof with other produds. matailals pr services In o
manner inconsistent with this Addendum or the Agreement; or (v). oihai that intended by its nature, use the Skipjack
Sohnccs. or any poni^ thereof, as a standaiono or rton-intogralcd program. Customer wiO not permit others to accos) the

• Skipjack Services, any reialed software, materials or documeniolion. or derivative works thereol. Customer win noi remove
atief. modify, retocolo or erase any copyrighl noiica or other legond<s) denoling DAMS' or other ihirtJ panias' prcorietary
inlcrosls in tho Skipjack Senicos.
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5.3 BAMS roicr^a Iho /IgN lo ater. tnvnodiocoty svapend w upon ooOco lofinlnolt ih* SWpJacli S«rrtc«» in Uw •vora Cusl»i«f
vtebtoa iho tjefTn» ol W» AOdondum. (ha Ag/oemcftl <x BAMS lorminaia any Dgioamem wfth UtlfO panier lAal afa tivoK-eO in
pfovtdlng tno SktpJacA Se/vlcea. or BAMS b olhenMia unabM u> oontinu* to provkJe th« SUpJacA Sooncas.
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EXHIBIT L

~Gin Ciml'P(oC9)tlng Addondum

THIS Gift Card Proeatting AOOENOUM ('Addondum*] tuppiemoou tno Agroemont {*AgrMmtnt*) imong SMta of New
Himpshse rCltem'): Banc ot Ameou Mo/cnant Services. LLC CBAMS*); end Bank of America. N.A. fBink't (coOecttveiy
SAMS and Bank are the 'Proctator').

1. Oeflnft]ora.CeaitaSudteiTnsu%edln this Addendum ahaO have ma mesranggi^ udcftnedhdib Addendunor asdefned
etewnero b eus Agrcomerl

2.

a) *ACH* means the Automated Ocaring House system.
b) 'Affilated Issuetts)* means eocb COeni AKfiate endtar Irencrisee that enters Into en A/Uated issuer AgmemcnL In (ho tcrni
reqxtrcd and proAdcd - t>y Processor.
c) 'OxiAasa' means the database on wOid) GB Cant Data br eadt CSt Card issued under the Program b crointained.
d) 'Designated Location' means any atom or other place ot buslnou (Indudlng • cOrea marketlr^ program or internet site),
locaiedin the U.SA, and at or through wtochCCenibswes GQ Card* andtor processes traroaoConsusir^ Gift Cards bsued trdeiSre
Piogram.Oe3jonatfidLocslonshdudoa/ryhe(pdesiiorrvRihroughwtdcMraAsa(ijonsareprocessodundeiOreProQr3m. '
e) 'Enhanced Features* meons the additional program lunctlonafty offered to CGeni pursuant to the EnharKed Feaam set*
up tonn
0  'OU Card* means an errooded devtce etat accesses GiA Card Oata matniained In ti« Dataheie.
g) *GiA Card Oata* means (he current vakm and record of (ransactiono coResporrdlng to each CD Card "esued lAtder Ore
ftogram.
h) 'CrS Card Eeuipmerf mearq any POS Tcrminei. scArrare or other simbr idecortvrvnicstiom epuixreiti (hcl has been
progranvred'and'oenXed'iD'Processor's'tpedficaSoru'h'orOer to transmh Oift'Catd'Oau'aro'precBsa cnfrte'transaa)orts'under;d<e
Rogrem.
Qtjift Carp Hotter^ means any penantnposy».donot or thai uses a GBCanl
i) 'G(A Card Nwnber'means ttvidenetyingrwnbcf of a G'B Cord.
k) 'Cn Cent Produetfon Company* means a company seleoed and retained by Piocessa to produce Gift Cards and pros4de rdaied
products or torvtccs for the Prograrrv
I) *IVP* means an euiomated Interactive Voice Pespoue system ecetssed via a (oO-free tetephone number.
m)*POS Termriarmeans enetoctrordcPoint-Of-Solo tenr^lXacodina Oesigruted Locadcn which b comect^ to
Pibcessor's system via ItlephorteEnes and b designed to swipe Gift Cards.
n) 'f^rpgram' means Cierd's program ptrsuars to wrHch COeru Issues GIQ Cards to Gn Card HoUers ard f^pccssor prwtdes
the Scrvioes to ensbto GM Card HoUers le use suh Gift Cards to purchase goods and services at Oesigrpted Lecafions.
o)'Services'mearts the aeivices provided by Processor n cDmeasn wih the Program OS hrr^ deserted b ihb Agrecmem

3. Services. Processor agrees to provide the Services seibnh below in conr«cbonwim the Program.

a) Processor wd anange tor (he produtfon of al Gift Cards and at ether services rebted thereto by the GiA Card Production Corrtpo/ry
for the Program in acoordanod wtlh (ho specifications arvl fees sot forVi on Gih Card SeMJp Form (the 'GiA Card Scl-Up Fcmr*i
whkhb incorporated by re tcrenoehercirv

D) Processor shiO esucfbh and mainub Gifl Card Oata orr the Databosoi

c) Processor shai pro>ride Ctteni and its AhUaied Issuers wtth the opabirty to process seicacd lorxsaacm under the Program
PuouQh GA Card Ecpipmenl at Oesigruicd Lcoiioni.

d) Upon rocalpi of transoca'on btormaticn bom a Ocsigruicd Locaterr by tho Oatatuso. Procossor wi9 compare the proposod
trarvsoctiorr enrcxrtt with the occotml balarwe moirrtained on the Database oorresponding to the C>n Card or GiA Card Number that
vu preserted ii the Oaslgnated Location, tf he account balance b greater man a cqioi to he emoura of iho proposed eansaction.
Processor wO ouhorize Ihe tronsactiorv. Il Ihe acoowtt balance b ess than the arrvuni d the proposed ransaoion. Processor w{) decftx
the sonsacBon. Il CCenTs GiA Cord Equiprrvem suaporu 'splil lender.' and the accourd batanco b less than (he anvouni of the
prcposed trartsacborv. Processor wQ auhoriio rw troruaoion ror the amoun d iho account oaiarxo. and rcojn a message arviAor
iTceipt to the GA Card Eqiiprr^ni showing d<e remabing emouni d ihe (rarvsaolorr lo be coleced by Cleni Qien) urdersUnds ir<d
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aytea cM) an AuffotaSon bf Piooessor onty Irdiata Uv gvaiabCty d suffloeni vjlvo on i CM Cord Kxxunt ai (he tmo d Authortufon

ord does not warrant thai (he person presenting (he Ctft Card or Gin Card Number a outhodzod lo use tud> Gift Card o> Gilt Cant
Nunber.

e) Prooesser-shal pn^to an tVR. hHcnty^our (24) houri per d»y. (?) defi per week, through which CCera ard QA Card Kotta
may obtah 0<fl Ca^ tutancss.

0 Ptocessa shd> provde s Gift Card produd uvpori he^ desk through which Qien( rnty proceu ubctod norvtihanQESi nrtuoiora uder
(he t^ograrrv Suppon b amndyevat;^*} lAonday throu^ Fdjey. frOO ejn. to 9:00 p.m. Eastern Trre (crdudng tdOdays). The hours aid
days of support era subted to dtarge c( erry proAJed ths (i) Processor wQ adorvs notice of any change n dw tours ard'
days; and ̂  Vd ioul nurber d hours shaD not be less than «0 h arty regubt wont w«e* (exduding ays).

g) Pfooeswwaprowde CiierUwtth Gift Cord iraraaction repoits. acceuble by Oierd through a destgrtatad Intamet site.
Processor wtS^ m^ntah reports on the bttemol site tar ClienCs use tor e petof of sbi <6) m^lhs. Ptocossry may. in its daaet0\
prp«<de adddonaf or custom reports or icpcrt lormets. as may be requeued by COeni tiom brrd to frne. at a tae l> be determkdd by
Pmceuor.

h) CTprd wD N aO times own al light, SO# and hteresi in ond to ol.&'ft Card Oala genenrted under iha Program. Ourirg the ivm,.
Processor wd^in the G<tl Card Data lor eoch Gift Card on the Database tar a period of hMsrtfy-fo^^ (24) irdnths toftawvx) dddats
thai the aocDuhl balance reaches aero. Thereafter, dutag (he term. Processor rroy remove tyw Gift Cerd Data from (he Database ard
eichtw tud) Gft Card Oala h any manner dctcmkrted by Procrssor h frs reasorudo hiiOn«.«T judgmcnl NohUttat^dlr^ (he to/ego*^.
wVen Itnefy dbyS d CSenfs written request dudng (he first hwtve (12) mordo (dtawing d« ssdimtkd or lorrAtaitan of fr« Gift
Card Setvlccs.|Processar wO conpfle a data report of the Gift.Card Data stored in (he Oatobose. in Processd's siydard twmai. at a

.  tae la be delennnod by Processor. Proocsaor ihd deftvcr Cferf's Gift Card Data to CSera in a rrucuafry agreeibta tormat Processd shaft
have no cbfigaborts wfib resped to Clieiil's Gift Cad Data toflowtag dedvery to CGen

i) Ctieitt may choose eddborud Enhanced Features from time lo lima pursuant to the Enhanced Fesbm sd-o) ivm wd Qtan
erpressV o/thcrnes Processor, end Proceuor agrees. u> provide Services wih resped Co Gift Cards seta vd cohotad by thfrd poty
detrtautors. As| between t^ocessor and Cfreni. Cfien) shaft be reapcmblo for any acts or omissions ol each third party dhtrtaulcr in
corvredion with the sato or aorvailan of any Caitts. Oiera and fVocetsor agree thai Processor shd r«( be deerr^d ip hove to pro>de
Services outfin^ hereta with resped to arty Card seta and ocdvatad by any third party iSsirtbutor. Inchjdir^ through ony Designated
Location, to the extant any such taitare by Processor Ls caused in whota or in pan by arty fa turn ot any third party rfisfrtado » C«^ to
provde I to . Fkocessor Intarmation regardtag iho ' sad ard acOvstSoi
of such Card that is occuroUj. completa. tntcfy ard tormancd in accordance wtm Prooesscr's irtsfruoioru «d spodficstioru n al
respects Adddorqf lees ard durges rnay apply, hdudrg separote third party lees, tor arty Enhanced Feaaxes chosen by CCenl Cfrer«msy only worli jwdt Processor approved third party dolribulDn.

" 4. RespOnstaSbes ofOiertt. ThemponsibStiesofCSentarauttarthbetawandalsaAvhereinlhaAgrMmcri

a) CfreniwD accept, fry processing any aansadion frvuted by one ot its customers using a Gift Card pursuant lo he Services without
drsornirxattonvAhiogad to ltd customer wfvoirttioied the earuaciion.

b) Ctent wO tocuntf mainuin aft trarxsaoion records a/d ether records regt.^ed by law or regutatton to be maintained in correction
wfth (ho operdion of the Gift Cerd Equipmertt or (ho Program. Cficm wd dowrdoad and socuttiy sere any and al Gift Card iryts-
acdon reports for hXur* raierence. to the ev«m (hat Cnem ncods a lepon tar a period pas such sfrr (S) rronths. Piocessar may {vtMde

such requested report to C£cnt at a tee to be determined by Processor.

c) O'ent wO iTUka its pcrunnd ard rocords avsjtiOle.to Proeassor. its agenu ino contraaora, ai wtcrwi tuoi bm« eid in sud\ tarms or
nxenner as mey^be reascnoCly necessary to enobto Processor to perform ihe Services prcmpUy and in an eiViont marvxer.

d) Cfteril thai be responstato. d b sota cosi end expense. Icr ho sato ard ctoer dbrbutjon of Gift Cards to Gift Cerd Hotaers and tor ony
mateting cr odvehising cf (he ̂ ogram.

fl) Cfieni shal jobtain. operaia ard mainialn. at lu scfe cosi aid expervM. aO Gift Cord Equipnxni rcqurod to enable Oicni and
AfUatcd Issuers to deomriicafry oansnd Gift Cad Data in acccrdance vUm Processor's spedfcoOorTs from al Dcsigrxated Locsdoru to (he
Ddsbasa.

0 Cfieni b solely resooosblo lor cbo'ning Authorludon in achonce cf each uartsadtorv O'en is sotofy inccntM 'or arry tosses 1
rr\oy riax in corductrg trarpactoru when an Authontotion is not obtained, including, wdvoui kmrtaiion. tronsactiorM corduocd when
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fra Oaab^ » Gift C«0 E<)u5pmera b not h leniica. aiem tssimo bI of etnywaa w frnxtubntv otujied

«madchi>etcvd»*8wttae«r»hajietSora. -™»»'»^r«v«noiowytcf any •/»« hj cw Cart .«»#« tnw
h) CCort »nal oompty and ahsO emuro <hal oQ ATUalod bsuers araty vKih dB cm and ^ ̂  - •

I) , ^'***®^^*®"i®«^Pfocesaa.Cflen«snolbMfe»ftjk»eiatDdto»wlaM«theVof oltcQtion wdAnMoio oftn»i*iie*ot

provkJarotineServtaBloCBeniondEa

^  =• -r othe, pn^t^y.

(i) Cfieni Shao bo foapomibte to, onsurino
mcfaa^ CondiSons of (N, Aflrtoment And (he sepsQta Artlatod llSoC^ A^ecmem^

wSJi, ttnMfi wyibb 13 Processor in conredSon ̂  any ot AASated ̂'***" to ffw Agrwneni. mducfir^ but not Imted » Gii Cart traruooiivu,

I) CGerU b responsibfe l(x any leakment oi funds emong Afltitod issuers ird Oosignaed Locatiorts.

L  ̂ Afltcement. Client shal pay Pioocssa fees Ml tonh onftoG^rt S«^ F^Oers stud a&o bo icsponstte ter (he vsffun d any B>es rrposed ty vy anftabto wMrrrrena auOn% h
P^SrT ^ Agreernert (other than ihose toes tjased soldy on (he natSSr? d
AoJSSrt.™ rSlrJ!l?Cr°" P*** c from a bjrtx accourt designated by Cier)(. To suhortza m
Cler* JD set KjrVi abdrt. Processor resenes and may e*cn3ic «B other riQWi to taOeo arry fees due.
6. Term and TermnaSon.

a) This Agrctmcni jhaS t>e^ upon(he £"«>« Ode and »haB continue pursoani to (ho T«mollhoAorccmeAl

SL ™ ff ^ teTTiAsiod 41 any time: 0) by cwd parry in me evem that iho other brcxnes arry
^if 1® '»^«h ̂^hln thirty (M) days ol vmnan notice ol auff, breach Irwr, (he rxw^0^ pttrty>) by Pioce^ .1 CSem fads to pay any amouni due «lhin lert (10) 0tfline$i Days after Mlaen nodes to CServ of its

a^likdco isiu« or Prtcosor); (Jv) by CSert H Prtxesor kxrtases ib rato irtcr Sedbn t tbo^ ans
®  ̂ W) days ol rocoMng notice ol idd mcycaao; or (v) by dUw party

v^(n^ notcc lo e* txher after (he by (ho omer d any petition n bartm*)ccy cr tor re<ygancat>c« or debt (WisoCdadqvi under meWOTJbantouptcy ̂ oriWanyaartpa/abB i»*,. ©r wnvk etherpany s making o(an ossigrwysn of io assbtj lor the beriefll of
cmf«a«. or upon me apdc8t«n 01 (he oir*f party tar tr« ecpomncrij d I recer^r or trustee d <s assets.

?  If Gift Cart Services ere terminated for any rtsscvi omcr than Processor's irNjiertal deach piicrlo me e.piration ol (he InitiafTerm. 0< («1 Oert suspends or termirutes me Program prior to the erpirjtian d me InhW Term Mcepl OS pwidoo icr r Sedion 5 (a) Ov)
nomngmtnasubsceaonshaflprohbitor &nap»oc£sssor'$ rigd lo reader (Umages or eny cmci amoiru due ary o^ Piocosso n tho
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Bvcrrt insi (he G<a Cod Serntcea oo tenrfretcd by Processor due to • breaen b/ CSeni or snail be deemed lo wa>wo or oOrorvttse imi CacnTs
oa'codom undo ina Aoroemcnt

d) II reouestJj by CSeni, Processor may. 'm its solo «nd absobto d'eofliforv cornrue to p«cMdo SoMces tor afl pe«tous>y Issued
»rd wncqirod (7 a^CBbb) G<n Canb for ip lo !««>•« (1?) rromns rotoMivQ tbo teinenaiior> of ine CH Cod Sovices: pr^rlded.
0V3I Preoesaor sMi rot scflvM any new Gift Cards etler (he efteoKo dalo ot tenmiruCM. Process<^s obCgsdon to provUe contSnUr^
Services efier icmurubon is
ccrdngera ia3on| GSerfs acreemeni lo poy (or sudt Servtoo and to cendua Is operaSora n accordance «>An do loms ct ovb A^^reemera. and
F^ocessamffyrcqLr'reo^raroepoyRonttvsomeporOonorsaotDvaesbTvatsdooalottucnSeAitceotobapnMdedaftcr lon^tov

e) TemheSon of the Gift Cod Scrvloos shaO not aSeci CfterVs obipaten Gndu^ng arry obSpaten neurred by an AA&sted isster) lo
pay lor services rendered or obfgations due or OMtng uvder this Agreement prior to lermirution.

0  'T>ie prot^sjons of Sections 2 {(). (g), (h). (i), (h) and (1). end Saoioru 4.'S(b). $(b). S(c). and 6 hcrscr sbal txrA>« any termlAtijon
dirbAgteoiiprl

I

7. indemnlScetov
\  I
Processor tAal indcrrvuTy end hold hanraess C£em arvd fes dreaon. officers, emptpyoes. agcrvd snS Affilato issuers fttm end sgainsi
any and el ̂ Erd party CUVm lo (he eilera Oval any such Cbin b caused by or artsa out ot (0 any (ab/e ot Ptocauor to'comply
any taw or reQuiaHon apptcsOb to ihe Program; or (3) arty error In dre Ossbase, wdess ibe error b by ircoroa hftyrmiiffv
st^iAed by Otom or b otherwbe made irv eCQordanco C&erds Rslu^orts.

8. Patents, CopyrgMs. intoDcdUaJ Property, etc CDent shoO have no irtfercsi wnaBoever. indudrg copydgbl intofosts. frandise
tolerests. Ocanse bseresb. polani rights, property rights or olher Irtarast in the Services prorided hcretrder. T>«s« prvAstotq ara
net to bo oonseued es granCng to C&ont any patent tights or patent license to any paisni. whiov may be obtained to respeo d d«
Services. ArSKult oeatod by Processor en behaf d CEenI rtmains the property of Processor. CSers retains CNmershtp d any arhvttS
suppfied B Processor.

9. LimiiatVyi ol UabiUry; Obdamef ol Warranties. NOrwrHSTANQlNG any PROVtSOt IN THIS AGR££WE>fT TO THE
COMTRARY. PROCESSORS' CUMUAT7VE AGGREGATE UAffUTY FOR ANY LOSSES. CLAIMS SWTS.
COKTROVERSlEa BREACHES. OR DAMAGES ARISJNO Ot/T OF RELATED TO THIS AGREEMENT FOR ANY CAUSE
WHATSOEVER. REGARDLESS OF THE FORM OF ACTION OR LECaI THEORY. SHALL. BE LIMITED TO THE ACTUAL
direct OAWACES SLiFFEREO BY CUENT AHO. W ANY EVENT. SHALL NOT EXCEED THE LESSER OF (I) THE AMOUNT Of
FEES PArt) TO PROCESSOR BY CLIENT UNDER THIS AGREEMENT DURING THE TWELVE (t3) MONTHS PRIOR TO THE DATE
THAT THE UABILPrY ARISES. OR (11) TWENTY THOUSAND DOLLARS (WJ.OOO).
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of ̂ efa ̂ ampsl^ire
(Sepiirtment of ̂ tate.

•CERTIFICATE

I, William M. Cordncf. Secretary of Stale of the Siaie of New Hampshire, do hereby

ccnify ihai Dane of Anwrka Mcrchani Services, LLC is a New Hnnipshirc limited

liobiliiy company formed on Oclobcr 13,"2009. I furihcr certify that il is in good Slonding

OS for ns this ofTice is concerned, having filed the anntiai repori($) and paid the fees

required by law; and ihnt a'cenitlcnte ofcanceilaiion has not been tiled.

In TESTIMONY WHEREOF. I hcrcio

SCI my hand and cause to be affixed

lite Seal of the Stale of New Hampshire,
this 3*^ day of September. A.O. 2013

William M. Gardner

Secretary of State



Banc of Americo Mercbftol Services, LLC

Secretary's Cer^ficate

I, JoAjvi Carlion, Secretary of Banc of America Merchant Services, LLC, a limited
liabiliry company organized and ousting under the laws of the Stale of Delaware ("SAMS'*), do
hereby certify as follows:

T^c Senior Vice. President of Large Corporate Sales is duly authorized to execute and
deliver contracts and other irutrumcnts on behalf of BAMS and Bank of America, N.A. as he
deems necessary or desirable subject, at all times, to the applicable policies of BAMS and other
limitations on its ofriccrs* authority.

"Hie following person is duly elected, qualified and acting Senior Vice President of Large
Corporate Sales for BAMS, he is now serving in such capacity, and his signature as set forth
below is genuir^e:

Name Sigoo'ture

Edward F. Sykes

IN WITNESS WHEREOF, I have-signed this Secretary's Ccnificaic on
M . .2013

JoA^ Co/lton, Secretary



ACORCf CERTIFICATE OF LIABILITY INSURANCE
Mfi iiMorrm)

6^/2013

THIS CERTiriCATC ts ISSUED AS A MATTER OF INPORMATION ONLY AKO CONrEftS HO RTCHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIAMATrYECY OR NEOATIVEIT AMEND. EXTEND OR ALTER THE COVfRAOE AFFORDED DT THE FOUClES

■ DELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSUINO (NSURERIS). AUTMORUEO

REFRESENTATTVe OR PRODUCER. AKO THE CERTIFICATe HOLDER '

IMPORTANT: U iM c»rUflc*l« hoM»r U an AOOFTIONAL INSURED. IN* poU<r{lM) mvil b* •ndo'aad. If SUBROGATION IS WA^IEO. •ub}*ct IS
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Bone ol America MoicAant Services. LLC
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COVSUGES CERTIFICATE NUMBER: 120785356? . REVISION NUMBER:

THIS IS l6 CtRnFT THAT THE fOLICItS Of UtSyRANCE USTED OEIOW HAVE BECN ISSUCO TO IMg inSvAEO HAMCO ABOVE FOR TMS nCUCT OEAlOO
IHOICAIIO. , nOTVaThSTANOINC any REOWACUENT. term or COhOiuOn of any contract or other DOCUMENT V4TH RESPECT TO ViMlCH T>US
CERTificatc may fu ISSUED on may pertain the wsurance afporoed ar the policies oescriseo herein is subject to all the icrus.
EXOUSIONJANOCONOITIOHSOF SUCmPOUCiES. UMiTS ShOivhuay have oeen reouceo by pajd clajus.
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Fi/il Gate Services LLC is eipridU? included es o named Insured in the sbd<re rc'efcnced insurance poCcy.

CERTIFICATE HOLDER CANCELLATION

Stale ol New Hampshire
Oepamrieni ol Adminrsiraiive Scry'<es
25 Capitd Sireei. room l?0 -
Concord NH 03301
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