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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

|
t
r REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an amendment to merchant card processing services contract 8002850 to allow First
Data Merchant Scrvnces LLC, of Alpharetta, GA (VC #315135) to assume responsibility from
FDS Holdings, Inc , Alpharetta, GA (VC #344407) and extend the termination date from June
30,2022 to June 30 2024. The original contract was approved by Governor and Executive
Council on September 18, 2013, item #27E, as amended by the First Amendment on August 5,
2014, Item #105I the Second Amendment on December 15, 2015, Item #104, the Third
Amendment on June 6, 2018, Item #174, and the Fourth amendment on May 1, 2019, Item #79,
the Fifth Amend'ment on June, 16, 2021, Item#159. The price limitation remains the same, at
$25,000,000.00. IAll other provisions of the Agreement, approved by the Governor and Executive
Council shall rerlnam in full force and effect.

Funding'shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

f

The purpose of this item is to obtain authority to extend the State’s merchant card
processing contract with First Data Merchant Services LLC. First Data Merchant Services LLC.
and FDS Holdmgs LLC. are both subsidiaries of Fiserv Inc. The entities were merged retalmng the
name First Data Merchant Services LLC dissolving FDS Holdings Inc. Pending Governor and
Council approval, this Sixth Amendment will allow First Data Merchant Services, LLC,
Alpharetta, GA (VC #315135) to assume responsibility for the current contract from FDS
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Holdings, Inc. and extend the contract expiranon date to June 30, 2024, aligning with the
expiration date of the primary statewide merchant card processing Contract with JP Morgan Chase
d/b/a Paymentech LLC. This coterminous expiration shall facilitate the State to conduct a
coordinated trans'ntion for all aspects of merchant card processing e.g. credit card payments, gift
card, e-checks, etc.

On September 18, 2013 item #27E Governor and Executive Council approved a statewide
contract with Banc of America Merchant Services, LLC; Englewood, CO (VC #177856) for
merchant card pr'ocessmg services, with Bank of America N.A., Jamaica Plain, MA as the sponsor
bank, in the amount of $25,000,000, with a contract term expiring June 30, 2018.

The First{Amendment, August 5, 2014, item #105, extended the end date for conversion of
the merchant card services processing platform from August 31, 2014 through November 14,

2015. No additional funding.

The Secolnd Amendment, December 15, 201 5, item'#104, retroactively extended the end
date for conversion of the merchant.card services processing platform from November 14, 2015

through March 15, 2016. No additional funding.

The Third Amendment, June 6, 2018, item #1 74, extended the contract from June 30, 2018
through June 30 1201 9 and allowed time for the State to evaluate alternative opportunmes within
the market with intentions of identifying potentially to have a single contractor for merchant card
services. The results of the aforementioned evaluation established the primary merchant card
processing services contract with JP Morgan Chase d/b/a Paymentech, LLC. No additional
funding

The Fourth Amendment, May 1, 2019, item #79, extended the contract through June 30,
2021 and replaced Fee Structure, Equrpment Costs, and Terminals. The contract extension was to
allow adequate time for eighteen (18) agencies to transition to the new Statewide Contract
8002054 with JP|Morgan Chase d/b/a Paymentech, LLC. The Fee Structure, Equipment Costs, and
Terminals changes were due to industry technological advancements preventmg direct replacement
of existing equipment. :

The Fifth Amendment, June 16, 2021, item #159, extended the contract through June 30,
2022 to allow addltiona] time for ten (10) agencies to transition their merchant card processing
environments tothe Statewide Contract with JPMorgan Chase d/b/a Paymentech, LLC. The
amendment alsojallowed FDS Holdings, Inc., Alpharetta, GA (VC #344407) to assume
responsibility for the current contract, from JV Wind Down, LLC, formerly known as Banc of
America Merchalnt Services, LLC, with Bank of America N.A. remaining as the sponsor bank. No

additional fundmg

There are currently seven (7) agencies that did not complete transition to the statewide
contract with JP|Morgan Chase d/b/a Paymentech, LLC:
1) P}dmrnrstratwe Office of the Courts - 13 locations remaining (5 locations transition

in progress) y
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2) Department of Health and Human Services - Food Services (transition in progress)
3) Dlapartment of Natural and Cultural Resources - Hampton Beach and Cannon

Mountam

Sununu

4) Department of Safety — 5 locations

5) FlSh and Game
6) Louery

7 STcretary of State

An RFP i is to be issued fiscal year 2023 to address the approachmg expiration of the
Statewide Contract As a result, the intention would be to allow the six (6) locations currently in
progress to transition to the statewide contract with JP Morgan Chase d/b/a Paymentech, LLC. The
remaining locations would stay with First Data Merchant Services through the completion of the
requested contract extension to avoid transitioning twice within two years in the event a new

vendor is selecte;d.
|

Based or:l the foregoing, I am respectfully recommending approval of the contract

amendment with. First Data Merchant Services, LLC.

Respectfully submitted,

(A
Charles M: Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.-800-735-2964
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 4, 2022

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information
Technotogy (DolT) has approved your agency’s request to enter into a contract
amendment with First Data Merchant Services LLC of Alpharetta, GA, for Merchant
Card Procelssing Services as described below and referenced as DolT No. 2014-064F.

Thils statewide contract amendment with First Data Merchant Services will
continue to provide Merchant Card Processing Services to State agencies.

Thelzre is no cost to the State associated with this contract. The contract
amendment shall become effective upon Governor and Executive Council

app'roval through June 30, 2024.

A copy of this letter should accompany the Department of Administrative
Services’ submission to the Governor and Executive Council for approval.

Sincerely,

i At

Denis Goulet
DG/RA
DolT No. 2014-064F

cc: Theresa Paré Curtis, DOIT

innovative Technologies Today for New Hampshire's Tomorrow




SIXTH AMENDMENT TO THE CONTRACT BETWEEN
FIRST DATA MERCHANT SERVICES LLC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8003028

This Sixth Amendment [hereinafter referred fo as the “Amendment”), dated this __22nd_day of April,
2022, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter
referred to as “the Stote") and First Data Merchant Services LLC { hereinaiter referred to os "the
Coniractor”} for Merchont Cord Processing Services.

WHEREAS, pursugn? to an agreement effective September 18, 2013, Item #27E. as amended
by the First Amendment on August 5, 2014 (Item #105), the Second Amendment on December 15,
2015 (ltem #104), the Th:rd Amendment on May 2. 2018, (ltem #174), and Fourth Amendment on May
1, 2019 (ltem #79), Fifth Amendment on June 16, 2021 (Item#159) set to expire June 30, 2022,
(hereinafter referred tolas "the Agreement”) to perform certain services for the State in consideration
of payment by the State of certain sums as specified therein; and

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both parties; and

WHEREAS, Bank of America, N.A. is Sponsor bank for First Data Merchant Services LLC.

WHEREAS, On September 30, 2021, FDS Holdings, Inc. merged into and with First Data Merchant
Services LLC, with Flrs’r Data Merchant Services LLC as the surviving entity; First Data Merchant
Services LLC assumes cﬂ liabilities and performance obligations under the Agreement; and

NOW, THEREFORE for and in consideration of the mutual promises set forth in this Amendment
and the underlying Aggeement the parties do mutually agree as follows:

1. Delete inits entir!ety Form Number P-37, ltem 1.7 Completion Date and substitute the following:
1.7 June 30, 2024

2 Replace "FDS Holdipgs, Inc.” with “First Data Merchant Services LLC" throughout the Agreement,
including but not limited to Form Number P-37, ltem 1.3.

3 First Data Merchant;Services LLC agrees to assume any and all liability and performance obligations
under the Agreement.

4  All other provisions of the Agreement, approved on September 18, 2013, tlem #27E. as amended by the
First Amendment on August 5, 2014 (item #105), the Second Amendment on December 15, 2015 (ltem
#104), the Third Amendment on May 9, 2018, (item #174}, and Fourth Amendment on May 1, 2019 (item
#79), Fifth Amendment on June 16, 2021 (Item#159) by the Governor and Executive Council remain in
full force and effect.
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Contractor inilials: 5%

Date: 4122722




FIRST DATA MERC

HANT SERVICES LLC.

pers

Shane McCu

llough

(Prin

Title: Authorized

1t Name)

Signer

Page20f2

STATE OF NEW HAMPSHIRE

o Ch O d

Charles M. Arlinghaus
(Print Name}

Title: Commissioner,
Department of Administrative Services

Date: g R 22

OFFICE OF THE ATJTORNEY GENERAL

By: 7 ’ /
T twiwe Lpbtneators

{(Print Name)

Title: %mtf_ W%y
Date: ﬁj&- 7
77

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Contractor Initials: 5%
Date: 4/22/22



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that FIRST DATA MERCHANT
SERVICES LLC is a Florida Limited Liability Company registered to transact business in New Hampshire on August 16, 1996, ]

further certify that ali|fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this ofTice is concerned.

Business 1D: 255300
Certificate Number: 0005702734

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of March A.D. 2022,

Do Sk

William M. Gardner

Secretary of State




State of New Hampshire Filed

Department of State
2022 ANNUAL REPORT

Datc Filed: 3/1472022
Effective Date: 3/14/2022
Busincss [D: 255300
William M. Gardner

Secretary of State

BUSINESS NAME:
BUSINESS TYPE:
BUS[ILIESS 0

STATE OF FORMATION:

FIRST DATA MERCHANT SERVICES LLC

Forcign Limited Lisbility Company

255300

Florida

CURRENT PRINCIPAL OFFICE ADDRESS

CURRENT MAILING ADDRESS

2900 Westside Parkwa(y
Alpharetta, GA, 30004, USA

P.O. Box 979

Brookfield, WI, 53008, USA

REGISTERED AGENT AND OFFICE

REGISTERED AGENT: CORPORATION SERVICE COMPANY (150560)

}
REGISTERED AGENT OFFICE

ADDRESS:

10 Ferry Street 8313 Concord, NH, 03301, USA

PRINCIPAL PURPOSE(S)

|
I
)
| NaIC

S CODE

NAICS 5UB CODE

OTHER / MERCHANT CREDIT CARD PROCESSING

MANAGER / MEMBER INFORMATION

NAME

BUSINESS ADDRESS

TITLE

First Data Cnrporntio:n

255 Fiserv Drive, Brookfield, WI, 53045, USA

Member

I, the undersigned, do h;crcby certify that the statements on this report are true 1o the best of my information, knowledge and belief.

Title: Authorized Signer

Signature: Beth Krause

Name of Signer: Beth Krause

|

Mailing Address - Corporation Division, NH Departiment of State, 107 Norh Main Strect, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Strect, Concerd, NH
Phone: (603)271-3246 | Fax: (603)271-3247 ) Email: corporate(@sos.nh.gov | Website: sos.nh.gov




Business lnformlcﬁon

Business Details

(/online/Home/)@ Back to Home (fonline)

_FIRST DATA MERCHANT
" SERVICES LLC

_Foreign Limited Liability
" Company-

Business Name

Business Type

Business Creation Date: 08/16/1996

Date of Formation ir|1
Jurisdiction:

Principal Office Addressi: 2900 Westside Parkway,
Alpharetta, GA, 30004, USA

08/16/1986

Citizenship / State of Foreign/Florida
Formatlor;:

Duration: Perpetual

Business Email: corplaw@fiserv.com

Notification Email: corplaw@fiserv.com
|

Business 1D: 255300

Business Status: Good Standing

Name in State of FIRST DATA MERCHANT SERVICES
Formation: LLC

Mailing Address: P.O. Box 979, Brookfield, WI,
53008, USA

Last Annual
Report Year:

Next Report Year: 2023

Phone #: 404-890-2760

Fiscal Year End NONE
Date:

Principal Purpose |

S.No NAICS Code

1 OTHER / MERCHANT CREADIT CARD PROCESSING

Page 1 of 1, records 1tofl of 1

NAICS Subcode




SECRETARY CERTIFICATE

The undersigned, being the Secretary of First Data Merchant Services LLC, a Florida limited liability
company (the “Company”), does hereby certify as follows:
A} Shane McCullough is an authorized signatory of the Company.

B) Shane r\lflcCulIough has the authority to negotiate and execute contracts on behalf of the
Company.

Dated this 18" Day of April 2022

FIRST DATA MERCHANT SERVICES LLC

. e

L

EricE. Nelson
Secretary

State of Wisconsl,in
County of Waukesha

This document v'vas signed before me
on the 18™ day of April, 2022.

Notary Public
My commission expires: 1/8/2025




DATE (MMDDIYYYY)

e I
ACORD CERTIFICATE OF LIABILITY INSURANCE 21112022 1/11/2022

THIS CERTIFICATE 15 ISSUEP AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT ARFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODl:JCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED', subjoct 1o the terms and conditions of the policy, certain policies may require an endorsemant. A statement on
this cartificate does not confer rights to the certificate holder In lieu of such andorsamant(s).

PRODUCER Lockion Companics | s -
W, 47th Street, Suit PHONE .
2::15:15 C";ty ISMchd?tI"'Z? lggg o ] 4G, Mok
{816) 960-9000 ‘ |-ABDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
| insuren A : National Union Fire Ins Co Pills. PA 19445
INSURED iRV, INC, wvsurer 8 : Markel American Insurance Company 28932
1383155 £iRST DATA MERCHANT SERVICES, LLC wsurerc:*** SEE ATTACHMENT ***
255 FISERV DRIVE/PO BOX 979 NSURER D :
BROOKFIELD W] 53045 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 17385532 REVISION NUMBER: AXXXXAXX
THIS IS TO CERTIFY THAT THEIPOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF INSURANCE | sp | wm POLICY NUMBER emiDorryve) | (MWDONY LY} LiMITs
A | X | cOMMERCIAL GENERAL LABILITY N | N 1947028 2412021 77172023 | EACH OCCURRENCE s 1,000,000
[TUAMAGE TO RENTED
] cLams-mane OCCUR PREMISES {En pocurrence) | § 1,000,000
] MED EXP (Anyona person) | 3 10.000
- PERSONAL & ADV INJURY [ $ 1,000,000
| GEN' AGGREGATE LIMIT APPLIES|PER: GENERAL AGGREGATE s 2,000,000
|| Pouicy D o Loc PRODUCTS - COMPIOP AGG | s 2.000,000
OTHER: s
A | AuTOMOBILE LiaBILITY N | N 1722397 a2l | | OMBINED SNGLEUMIT | s | 000,000
X | ANY AUTO BODILY INJURY (Por parson) | § X XXX XXX
| ow SCHEDULED ;
|| AUT:CESDONLY :3}}_)3 . BODILY INJURY (Per accdent)[ 3 N X XX XXX
HIR WN PROPERTY DAMAGE
[ | Autos onuy AUTOS ONLY | (Per ncoident $ XXXXXXX
| $ XXXXXXX
B |x |umMereLLALe | ¥ | odcur N | N{ MKLM6MM70000350 7142021 7/1/2022 | EACH OCCURRENCE s 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 5,000,000
DED l XI ReTENTIONS 10,000 $ NXXXNXX
WORKERS COMPENSATION N X | 5E& ESE
C | AND EMPLOYERS’ LIABILITY [ YIN SEE ATTACHED 74172021 712022 STATUTE ER
ANY PROPRIETOR/PARTNEREXECUTIVE .
OFFICERMEMBER EXCLUDED? NIA E.L. EACH ACGIDENT s 1,000,000
{Mandatory in NH) E.L DISEASE - €A EMPLOYEE] $ 1 000,000
If yas, dascribe under
DESCRIPTION OF OPERATIONS balow E.L DIsEASE - POLICY UmiT | 8 1,000,000
C |CRIME/E&OD/CYBER L N | N| SEEATTACHED /172021 7172022 | SEEATTACHED
|

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {ACORD 101, Additional Remarks Scheduls, may ba attached i rove apace s required)

CRIME COVERAGE: CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING
DIRECTLY FROM THEFT COMMITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH OTHER PERSONS. LIMITS $5,000,000 EACH LOSS, EMPLOYEE
DISHONESTY/TIHEFT. PHYSICAL DAMAGE DEDUCTIBLE: $5,000. ADDITIONAL NAMED INSURED: FIRST DATA MECHANT SERVICES, LLC. CRIME COVERAGE: CARRIER WILL
PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM TEHEFT
COMMMITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE QR IN COLLUSION WITH OFHER PERSONS. LIMITS 55,000,000 EACH L.OSS, EMPLOYEE DISHONESTY/THEFT.

CERTIFICATE HOLDER CANCELLATION  Scc Atlachment
17385532
State of New Hampshiré SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED I[N

Department of Administrative Services ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Strect, Room 108

Concord NH 03301
AUTHORIZED REPRESENTATI

. m Aol

© 1988{2015 ACORD CORPORATION. All rights reserved.
ACORD 25(2016/03) The ACORD name and logo are registered marks of ACORD




Miscellancous Attachment: M99660 Master 1D: 1383155, Certificate 1D; 173853532

Additional Coverage Information

E&O/Cyber

(CNA)

Per Claim f Aggregate

" Coveragesi|- " ., Carrier "1 1‘1111" - [Roliey Numiber T «ys . - wLimitif) .'Effective Dates
- BRI B a B ey gd T T T e B . REU o . -5:\-
$5,000,000
Crima Zurich American Insurance Company FID576143108
Per Qccurrence
(Zurich) 7112021 - 71172022
Columbia Casualty Company 425578647 $5,000,000

Workers Compensation f Employers Liabllity

* Issuing Company
S

oy

"~ -PolicyEffective; "

;Date/Limits

AlU INSURANCE CO. (AIG)

AlU INSURANCE CO. (AIG)

AlU INSURANCE CO. (AIG)

T
WC 48425955 ACS
wWC 484259%6 caA
WC 48425938 Wi
WC 013759690 NY

AlU INSURANCE CO. (AIG}

711/2021 - 71172022

See Acord 25 for
applicabla limits




coveanor Christopher T, Sununu
CHatrMan Debra M. Douglas
COMMISSIONER H. Andy Crews
comMISSIONER Erle B. Pierce

execuTive pirecTar Charles R, Mclmyre

Over $2 Billion and Counting for our Schools

September 17, 2021

Heather Kelley

Merchant Carq Administrator

State of NH, Department of Administrative Services
State House Annex RM 108

25 Capitol St. |

Concord, NH 03301

RE: Statewide Merchant Card Services

Dear Ms. Kelly:

As you know, the New Hampshire Lottery Commission utilizes the statewide merchant
card contract for payment of subscription services for certain lottery draw games. Bank of
America (BOAI) has provided these services for years and we have been happy with the level of
service provided by BOA. We were advised several years ago the J.P. Morgan Chase (“Chase™),
had been awarded this statewide contract. Over the past two years we have worked with the
Department of !Administrativc Services (“DAS™) and Chase to successfully migrate from the
BOA system. That process has been extremely frustrating and we have seen no concrete steps
towards migrating our merchant card payments to Chase. Specifically, Chase has seemed unable
or unwilling to|process lottery payments despite the fact that we were included in the scope of
the statewide contract.

We have been advised by DAS that agencies that have migrated have encountered issues

in this process :lmd that DAS plans to re-bid these services in the near future. Given the concerns
with the current migration and the potential that a new vendor will be selected shortly, we would

respectfully rcq'ucst the ability to maintain the BOA services until such time as a new contract is
awarded, Maintaining these services will allow the Lottery Commission to maintain stability in

o .
our operations and customer relations,

Please feel free to contact me if you have any further questions in this regard.

Ve%mly yours,
JoKn J. %M‘
Chief Compliance Officer

Lriely Lave Faee e Dll“
Z=1'.~.LB;=‘£4, New Hamnpshire Lottery Commission 14 Integra Drive  Concord, New Hampshire 03301

SO e 603.271.3391 Fax 603.271.0160  Tho 1.800.735,2984  www.hloltery.con

ey




DB Finance Analytids Printed By:Mathew Stanton
Date Printed:05/16/2022

LIVE REPORT
FIRST DATA MERCHANT SERVICES L1L.C
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State Of-NCW Hampshire-=sq RCVD lbq

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Ca pitol Street - Room 120
Concord, New Hampshire 03301

Qffice@das.nh.gov
A
. Joseph B. Bouchard
Charles M. Arlinghaus ] . . Assistant Commissioner
Commissioner : {603) 271-3204

(603) 2713201
Catherine A Keane
Deputy Commissioner

. {603) 271-2069

May 12, 2021

His Excellency,!Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Authorize the Department of Administrative Services, Bureau of Purchase and
Property. to exercise a contract amendment with FDS Holdings, Inc. of Brookfield, WI,
(Vendor No. 344407) for merchant card processing services. The original contract was
approved by Governor and Executive Council on September 18, 2013, ilem #27E, as
amended by| the first omendment on August 5, 2014, -Item #105, the second
amendment on December 15, 2015, item #104, the third amendment on June 6, 2018,
ltem #174, ond the fourth amendment on May 1, 2019, item '#79. This Fifth Amendment
is requesting a coniract extension that will be effechve upon Governor and Executive
Council gpproval through June 30, 2022. The price limitation remains the same, ot
$25,000,000.00! All other provisions of the Agreement, approved by the Governor and
Executive Council shall remain in full force and effect.

REQUESTED ACTION

Funding shall be provided. through individual agency expenditures, none of
‘which shall be permitted unless there are sufficient approprioted funds to cover the
expenditure.

EXPLANATION

On September 18, 2013, item #27E, Governor and Executive Council approved a
‘contfract with Bonc of America Merchant Services, LLC ("BAMS"} and Bank of America.
MN.A. ("Bank") of Jamaica Ploin, MA, for merchant card processing services, amended by
the first omendment on August 5, 2014 item #105, the second amendment on December
15, 2015 item ‘#104 the third amendment on June 6, 2018, item #174, and the fourth
amendment o;n May 1, 2019, Item #79. This Fifth Amendment request is being submitted in
order to allow additional time for eleven {11) entities to transition their processing’
cardholder environments fo Statewide Contract 8002054 with JPMorgan Chase d/b/a

TDD ACCESS: RELAY NH 1-800-735-2064




His Excellency, Governor Christopher T. Sununu
ond the Honorable Council

Moy 12,2021

Page 2 0f 2

Paymentech LLC. Consolidating all agencies onto one (1) Contract. This iransition will
provide a sireamlined and consisten! interface when ulilizing merchant card processing
services throughout the State Agencies. Additionally, ufilization of the JPMorgan Chase
contract will allow for reoccuning payments, convenience fees, ond e-check utilization.

The remaining environments are:

Administrative Office of the Couris

DAS - Bureau of Education and Training

Department of Education

Department of Environmental Services

Department of Health and Human Services — Multiple Offender Program
Department of Health and Human Services - Food Protection Program
Department of Natural and Cuttural Resources ~ Hampton Beach and
Cannon Mountain

8. = Department of Safetly

9. " Fish and Game Department

10. .  Lottery Commission

1. Secretary of State

NG AW -

Based on the foregoing, | am respecifully recommendang cpproval of the
contract omendment with FDS Holdings, lnc

Respectfully submitted,

. : _ Chares M. Aringhaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



FIFTH AMENDMENT TO THE CONTRACT BETWEEN
FDS HOLDINGS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8001482

This Fifth Amendment (hereinafter relerred to os Ihe “Amendment”), dated this
_27th day of April. 2021, is by and between the State of New Hampshire, Department ol
Administralive Servnces (hereinafter referred to as “the State") and FDS Holdings.
‘Inc. (heremoner referred to as “the Contractor”) for Merchcm Cord Process:ng services.

WHEREAS, | pursuant to an agreement efteclive September 18, 2013, Item #27E,
os amended by the First Amendment on August 5, 2014 {ltem #105), the Second
Amendment on December 15, 2015 {Item #104), the Third Amendment on May 9, 2018,
{lltem #174), ondi Fourth Amendment on May 1, 2019 {item #79). set to expire.June 30,
2021, (herelncﬂer referred to os "the Agreement”) to perform certain services for the

Slatei in considerotion of payment by the Slote of certain sums as specified therein; and

WHEREAS, pursucnf to Section 18 of the Agreement the Agreement may be
omended by an instrument in wnhng execuled by bolh parties.

NOW, THEREFORE, for ond in considersation of the mutucl promises sel forth in this
Amendment and the underlying Agreement, ihe parties do mutuclly agree as follows:

1. Deiele inils entirety Form Number P-37, ltem 1.7 Completion Doie and substitule the
Following: g

1.7 bune 30, 2022°

2. Aliother p!rovisions of the Agreement. gpproved on Seplember 18, 2013, ltem #27E. as
cmended’by the First Amendment on August 5, 2014 (Hem #105). the Second
Amendment on December 15, 2015 {Item #104), the Third Amendment on May 9, 2018,
{lem #174) and Fourth Amendmenl on May 1, 2019 (Hem #79). by the Governor and -
Execulive Council remain in full force and effect.

Poge l of 2 .
. Coniroctor Initials: 5%

' Dote:d/2712021

LEGO049881/04.27/2021 .




FDS HOLDINGS, INC. ' STATE OF NEW HAMPSHIRE.

Shane McCullough _ Charles M. Arlinghaus
(Print Name) . | . {Print Name)])
Title: Authorized Signer Title: Commissioner

Depoartment of Administralive Services

Date: 5‘—-1"’(‘-9\;

. OFFICE OWORNEY GENERAL
By: ﬁ /

Y Debsyuara &@w ra

(Print Name)

" Titte: W
: _-Dcte: 070%/&7/

Dote: 412712021

The foregoing.contract was approved by
the Govermnor and Councul of. New
Hampshire on ’

Signed:

] (Print Name}
Title:

Poge 2012 5%

Controctor Inilials:

Dote:4/27{2021



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hescby cenify that FDS HOLDINGS, INC. is
» Detawnre Profit Corporation registered to (ransael business in New Hampshire on Apsil 16, 2021 T funther cenify that sll fees
and documents required by the Sceretary of State's office have beon reecived pad it in good standing as far as this office is

concerned.,

Business 1D; 863789
Centificosc Number; 0005365300

IN TESTIMONY WHEREOF,

 hereto sct my hznd and cause 1o be alfixed
the Sezl of the Siate of Mcw Hampshise,
this 10th day of May A.0. 2021,

Encl] e
0 ek [ : 9/
7 Yo ok
- William M. Gardner

Seerctary of S




CERTIFICATE OF SECRETARY -

. The undersigned, being the Secretary ofJV Wind Down, LLC, formerly known as Banc of Amenca

e

BALDC OO0 G0AN4 T O IHTAIDEF AF 30 o= 9210131 151,08 500 — Rewala Nnhn

Commlssion Expires: Januvary 8, 2025

Merchant Services, LLC, a Delaware limited liability comip
lollows

A') Tim Tynan Is an authorized signatory of the Com’

'iany (the "Company”™}, does hereby cenlfy as

pany.

v e mas

i B} Tim.Tynan has the authority | to negotlate and execute contracts on behalfof: the. Company

I
|
l 011472021
a‘ted )

e L

State of Wisconsin

_ Copnty of Milwaukee

This instrument was acknowledged belo:e me by means

’

JV Wind Down, LLC.

e "f‘

1600 Caition - j

- BY: e e vt o,

JoAnn P Carton” - ¢
Secretary o

of 2n interactive two—way aud:o and video

communlecation by JoAnn Carlton on this. 14“' day of January, 2021. This- notarial~act was an' on!ine -

notarlzalion

Beth J. Krause, Notary .

Bath J. Krouse

iecoiPonhedn

Hotary Public - Slate of Wisconsin
Ky Commission Explres Jan 08, 2025
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CERTIFICATE:OF £ ASSISTANT SECRETARY '

The unders:oned being.the Ass:slant Secretary of FDS Holdlngs lnc -a Delaware Corporauon
{the “Company 3 does heraby cerhf\/ as: follows.u A }

...
l

i - . Al John- Rubmettu ig-an authorrzed srgnatory oI the Cornpany '

. o B). John Hubmattl has the, authonty to negotmte and execme contracts 0
: Company . ; :

oL

bt

Dated: e B

_ Assistant, Secretary

State of }GE,DTQIQ | .. MR o -
County of | ) —\\N\ﬂﬂ{)ﬂ ; : . ! . : . .-

This instrument was acknowledged before me on lmzn I by J:Cﬂ n\ Q Y Te gel S

x
I.
oo
{

Juw»a 0 /\’\/U,U‘(d

Notary Publlc

-




DocuSign Envelope I1D: 236D1870-4045-4F 12.9263-8522986446E9

CERTIFICATE OF ASSISTANT SECRETARY

The undersngned  being the Assistant Secretary of FDS Holdings, Inc., LLC, a Delaware Corporation (the
"Company”}, does hereby certify as follows:

A) On April 27, 2021, Shane McCullough was an authorized signatory of the Company.
8) On April 27 2021, Shane McCuIIough had the authonty to execute contracts on behalf of the
Company.
Dated this 10" day of May, 2021."

FDS HOLDINGS, INC.

D.GUM oy
Suunfor Tegels
By: OFSOIED21ZFMEL..
Jennifer Tegels
Assistant Secretary
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JY WIND DOWN, LLC F/K/A BANC OF FOS HOL.DING'S, INC.
AMERICA MERCHANT SERVICES, LLC : ,
' ; (7ohe F Rbinara )

By’ : By: =™
John Rubinetti (1)
(Print Name} . - Title: SVPIGM Commercial M:ddle Market
¥ : Segment
Title:: ! .
: ‘ : Dale: January 20, 2021
Date: ! :

NOTARY PUBLICIJUSTICE OF THE PEACE -

-'.-?{r;} )
- h-:"l
Ty

' NOTARY PUBLIC/JUSTICE OF THE PEACE
Stale of Wisconsin

On the day of County of Milwaukee
* There appaared before me, tha state and county :
foresald a per$on who satisfactorily identified On the 20™ day of January..2021
hlmsell as | there appeared before-me, the: state and county

P ‘ _ foresa|d a person'who sausfactonly identified
A hlmself as Johin Rubinetti-1 and acknowledge
: lhat he executed thlS document fnd:catecl above.

And acknowiedge that he executed this

-document indicated above. I
] In witness thereof,| hereunto set my hand and

In wuness thereof, | hereunto sat my hand and oﬂ"cnal seal.

official ‘seal. _ ' r—-
) ‘ . l [ V- 1 VI, j

. ' ' ’ . BethJ. Krause Notary Pablic.
+ (Notary Public/Justice of the Peace) '

!_'\dy commission explres.
January-8,-2025

e el o e B e ol e e e b

My commission expires:

. 4 8¢th J. Krause
i - 4 Sotary Public - Stats of Wisconsin 4
. (Date) . 1My Commission Explres Jan 08, 2025 4
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CERTIFICATE OF LIABILITY INSURANCE .. | "5

DATE (W DOYYYY

THIS, CERTIFICATE IS I3SUED A3 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NDT\ AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE - AFFORDED 8Y THE POLICIES
BELOW. THIS CERT]FICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING:, INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER AND TME CERTIFICATE HOLDER.

IMPORTANT:if tha cortificate holder |s an ADDITIONAL INSURED, the policy(ies) muat heve ADDITIONAL- INSURED provlslotu or be andorscd:
Ir SUBRDGATIOM 1S WANED subjoct 1o the terms and conditions of the policy, certain policiss may.require an ondonomcnt. A statement on
this cortificate doss not conter rights to the cedlilcate holder in lieu of 1uch sndorssmaent(s). .

PRODUCER Lockion Companm et " e
44, 47h Strect, Suite 900 PHORE § i o
Knn.uany MO 64112-1506 WA i . .
(316)9609000 ‘ - l — < - —
HALRER]S) A.FFMW.O covtg.aggc. A
_ L | pusukes: 2 : National-Union Fire Ins Co’ Pitts*PA 19445
""’“’:" 5 FISERV;INC. ITS SUBSIDIARIES AND DIVISIONS wauken o Insurance Cornpony-of the State’ofiPA.  ~ | .10429.
138315 255i|:;sep,v DRIVE igunen ¢ : Morkel American {ngurnce, Company 28932
BROOI(F]ELD W"I $3008-0979 waunenp: **? SEE ATTACHMENT )
.o ’ \. NW:F!I‘i - -
J 1 | . MSURERF: - T . A
COVERAGES 1 FISEROI' | CERTIFICATE NUMBER: * 17385532 | T REVISION: NUMEER XXAXX XX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE- INSURED:NAMED ABOVE FOR THE POLICY PERIOD"

INDICATED. INOMTHS'TANDING ANY, REQUIREMENT, TERM OR'CONDITION OF ANY CONTRACT OR OTHER® DOCUMENT WITH RESPECT TO WHICH THIS |

CERTIFICATE MAY BE'ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
CLUSIONS AND CONDITIONS OF SUCH POLICIES. LlMI‘TS SJ-DW'H MAY HAVE BEEN REDUCED BY PAID.CLAIMS. . )

[T irvpe of misunaNca P e POUCY MOMBER | | dombonter % i .':.E Lnas :

A LX comucw.ctutmumm N Nl iser0zs “lannee |innom  |éacioctimrence . . 1s1,000.000.

la.p.u.um: occum T mm“wg;mmm“ s IODO'OOﬁ
| . | ’ uzommmp-rm) 1 10:000
|| i f ) J ptrsons £ADvRRY |3 ) 000000
GEML AGGREQATE LBaT APPLIES PER; . “aeneru adciraate . | 1 2,000,000
POUCTDJecr [Zqu : ocTs Gk 3 2,000.000
oTHER: - ! . . ' '

B maoaumnw } w | n| e T mnaox | o 4 1.000:000
5] v o | f ¥ XXXXAXX
- %Poélw ;%Meo A ] )C(X.XXXX
|| autos oy AUTOS OMLY . XX XXX

iy [ _ - 3 XXXXXXX

¢ | X |wanbriaius | | occua N | n| MKLMEMMI0000220 N0 . | 2021 | EAcH octUREKKCE s 5,000,000

EXCESS (1AD CLARISLADE AGGREOATE- . $ 5,000,000
oEo |, X | neresmons 10,000 3 XAAAXX

D’ m:mm . N[ SEE ATTACHED o |mon | X Banae | TERT
|y mmorner E.;nmcmcwm NiA EL m.&cc.-o}m s _1.000.000
mm ) ' £ ISEASE - EA EMPLOTEE] g-l.OQO,M
OLSCAIPTION OF OPERATIONS betow : EL Ousgas - poucy uwn |3 1,000,000

D |CRIME/E&C/ CYBER N | N| SERATTACHED 112010 | 7172021 | SEEATTACHED

DESCITP NON OF OPERATIONS / LOCATIONS | VEWICLES (ACORD 181, Additensl Ramarks Schdule, may bt aftached i mors space e requied)

CRIME COVERAGE: CARRIER WILL PAY FOR LO55 OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED
INSUREDRS CLIENT RESULTING DIRECTLY FROM THEFT COMMITTED DY AN IDENTIFIED EMPLOYEE ACTING ALONE OR [N COLLUSION WITH
OTHER PERSONS. LIMITS $5.000,000 EACH LOSS, EMPLOYEE DISHONEST YW/THEFT,

CERTIFICATE HOLDER

CANCELLATION  Scc Allachmenl

17385532
State of New Hampshire

Concord NH 03301

Depanment of»\dmlmslr:mvc Services
25 Copitol Street, Room 108

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED S8EFORE
THE EXPIRATION OATE THEREOF, NOTICE WiLL BE DEUVERED I
ACCORDANCE WITH THE POLICY PROVISIONS. .

Vere s Aol

AUTHORULD REPRESENTA

ACORD 25 {2016/03)

© 198802015 ACORD CORPORATION. All rights roservod.
Tho ACORD name and logo are registored marks of ACORD




N o ' : . g DATE (MWTOAYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 2179023 41212021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certlficate holder Is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIONAL INSURED provisions or be endorsod.
It SUBRDGATION IS WAIVED, subject to the terms and condlilons ot the policy, certain policies may requlre an endorsement. A statement on

this centificate does not confer rights 1o the certificate holder in lieu of such endorsement(s).

PRODUCER [ .ockion Companies ﬁg:’EfCT
' 444 W.471h Sueey, Suite 900 : PHONE ‘ FAX™
Kansas City MO 64112-1906 o A R 82
(816) 960-9000 -AROALSS
INSURER{S) AFFORDING COVERAGE NAIC 8
| wsoren a: National Union Fire Ins Co Pitis. PA 19445
;’E;;;EIDS-S "FISERV, INC. msuen 8 ; Insurance Company of the Stale of PA 19429
ITS SUBSIDIARIES AND DIVISIONS mavrex ¢ : Markcl American insurance Company 28932
FDS HOLDINGS INC. ' ' msurenp: *** SEE ATTACHMENT ***
255 FISERV DRIVE _ ——
BROOKFIELD -WI 53003-0979 :
: INSURER £ : .
COVERAGES ' CERTIFICATE NUMBER: [ 7385532 REVISION NUMBER; ) 0.6.9.9.9.0.¢

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIDOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT CR OTHER DOGCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT VO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAIMS.

h'f?: TYPE OF INSURANCE ;.g!m __ POLICY HUMBER m (MDY uars
a | X [commercum cenematimenry 1y T | 07025 . 2020 |02 |eacvoccurrence  |s 1,000,000
=] cuanssaunce [%] ocoun - - ' _  BREVES (6 oommeess) [ 41,000,000

o f e e . MEQ EXP (Any ona panson) |8 10,000
[ ] . . PERSONAL & ADV eLURY  ['y £ 000.000
| GENL AGGREDATE LIMIT APPLIES PER; . _ GENERAL AGGREGATE s 2,000,000
| Jrouer (] %% e oo PRODUCTS - CoMPioP 400 | 5 2 000,000

: OTHER; : 3

8 [ automosn Lisawmy N | N| 1722397 maozn  |wnoz | SHBREDSWGETMY vy 666 600
X ] v aists . . _ : BODLY IAURY (Par persent 1§ X X XX XXX
| 2105 oy Aos ™= ' BOOLY WAURY (P scscar § X XXX XXX
|| auvas oy AUTOS ONLY R | (Per sccidgmi |3 XXXXXXX

. . ‘ : 3 XXXXXXX
C |x [uwaneauas | ¥ | acour N | N| MKLM&MMI0000220 w0 | mron €ACH OCCURRENCE + 5,000,000
-| excess Lns CLAMS -MADE - . AGGREGATE $-5,000.000

oeo_ | X | revesmions 10,000 ' 3 XXXXXXX

D | ewsiovensmniv - - i | ™| SEEATTACHED oo |maon | XS] g [~ - - ‘

+ |y PROPRETORPARTNERECUTIVE EL. EACH AGCIOENT s 1,000,000
Bhandatory n iy o UOE? i £1. Desease . €a emevovee | 000,000
e et ATIONS botow , ' EL. DISEASE - PoucY LT | 5 | D0O.000

D |CRIME/E&QG/CYBER N | N{ SEEAITTACHED 7112020 202 SEE ATTACHED

DESCRIPTION OF OPERATIONS [ LOCATIONS ! VEHICLES {ACORD 101, Additional Remarks Schadule, may be sflachad i more space I3 raquired) . '
THIS CERTIFICATY SUPERSEDES ALL FREVIQUSLY 1SSUEID CERTIFICATES FOR THIS HOLLBER, APPLICABLE 7O THE CARRIERS 1ISTED AND THE POLICY TERM{S) REFIERENCED.

CHIME COVERAGE; CARRIER WILL PAY FOR LOSS QR DAMAGE TO MONEY SECURITIES & OTHER PHOPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT
RESULFING DIRECTLY FROM THEFT COMMITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITIT OTHER PERSONS. LIMITS 55,000,000
EACH LOSS, EMPLOYEL DISBONESTY/TUEFT, ADDITIONAL NAMED INSURED; FDS HOLDINGS INC, CRIME COVERAGE: CARRIER WILL FAY FOR LOSS OR
DAMAGE TO MONEY SECURITIES & OTIIER PROPERTY SUSTAINED BY TiE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT COMMMITTED BY AN
JDENTIFIED EMPLOVEE ACTING ALONE DR N COLLUSION WITH OTHER PERSONS, LIMITS 53,000,000 EACLH LOSS, EMPLOYEE DISHONESTY/TIEFT,

CERTIFICATE HOLDER ’ ) CANCELLATION  Sce Anachment -

17385532 : . : .
State of New Hampshire . . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

) T co THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Dcp?rnpgm of Administrative Scrvices . ACCORDANCE WITH THE POLICY PROVISIONS. ‘
25 Capiod Sireet, Room 108

Concord NH 03301

. AUTHORIZEDIEPRESENTAT T
. - M Amells

. _ ] © 19882015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) : : The ACORD name and logo are registered marks of ACORD :



Miscellancous Attachment: M99660 Masier [D: 1383 155, Certificate ID): 17385532

Additlonal Coverage Informatlon

. Coverageo; g TP GliEy, NUmber | b e, Limitk U Efféciivei Date it
%ff%‘.&%ﬁkﬁ R : S mamw‘&%@‘i SR :;.-r:imm%
‘ $5,000,000
Crime Zurich American Insurance Company FID576143107
. Per Occurrence
{Zurich) - 7142020 - TIhi2021
E&O/Cyber Calumbia Casualty Company 425578647 $5,000,000
{CNA) - Per Claim ! Aggregate

Workors Compenaation / Employesrs Llabllity

I By

PolicylEffectivoesy

, ‘ .
! AOS New Hompshire Insuranca
WC 48425935 ] . Company (AIG)
WC 48425936 CA . American Home Assurance
Company 71112020 - 7111201
See Acord 25 lor
WC 48425938 MAND,OHWAWLWY Ins. Co of Slate of PAIAIG) appfcable fimits

|

WC 4842 59[37 Lo Hinois Natianal Ins. Co. {AIG)
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102 |
‘ 25 CAPITOLST .
CONCORD NH 033016398

_DAI’E: 02/24/2021
CONTIRACT FOR: Merchant Card P.roccs'sin‘g Services
CONTRACT#  ggo1462
NIGP CODE: 9463509
‘cgmm:n._:cron;‘ FDS Holdings, Ie. i vsnpcjn CODEH:  juar . e

*

SUBMITTED FOR ACCEPTANCE BY:

PU RCHASING AGENT ‘
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:_ . ; I
{ Digiatyy sigred by Paul A° ) :

Paul A Rhodes Rhodes -

Dater 2021.02.26 11:38:34 -03'09"

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY: _
7 Bighally sy ned by Gory 5 L sarin
Mr--ﬁq.ﬂ.u-.o—.q-u—u(‘-l—-—-

Ban JILIIH HI N2 S0

GARY S. LUNET[A DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPIED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO-ME- BY NEW
HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XH.

Ca{ - 'ZI-I—:L\

CHARLES M. ARLINGHAUS, COMMISSIONER DATE
DEPARTMENT OF ADMINISTRATIVE SERVICES ‘

Form Revised 872372019 LMR ~

IR LY
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} BID APPROVAL REQUEST SUMMARY

THIS BID APPROVAI. REQUEST SUMMARY IS FOR INTERNAL DEPARTMENT OF ADMINISTRATIVE SERVICES REVIEW
AND IS NOT A C‘ONIRACT DOCUMENT. THIS DOCUMENT SHOU[D NOT BE POSTED PUBLICLY AS PART OF THE

CONIRACT PROCESS
RFP/RFB H WA | -

Contract Description Type: Merchant Card Proceashg Sanvicas

Bid Closing Dale:Na

Commeodity Codé:846-3500

Term of New Contract: sz

Number of Solicitatlons Recelved:

i
H
|
|
1
i
i
i

Number of Souiced Bidders: C

Number-of Bid Decllnes & Reasons ond/or Non- Compllanf 3 Reuson
i i I

Requlsmonlhg Agency or Statewlide Contract B

Recommended “Low Price, Technlcalry Compllont" Vendor:

Low Price: | ' N

Expirlng ‘ConiractiPrice: (includes LBl & P-ccrdl_
Next Appareni "low Price, Technically Comp!lam" Vendor Nome & Price:

Annuollzed Cost Sovlngs Actual vs. Prlor Confracl

Annuglized % Cost Savings Actual vs. Prior.Contract: |

‘Term of Confracl Anticipated Total Cost:Savings: |

Conflimed.nol-oniState or Federal Debamned Partles List:

Contracl Audit Peformed/Ulllized [ ] Yes./No [/]

Terms of Payment: Net 30 - ACH or PCARD

Pedineént Scope Chunges from Prevlous Bid ‘and/or NOTES .3 JUSIIFICAT!ON/RECOMMENDATION

Assignment and Assumptlon document

Form Revised 8/23/2019 LMR

|
i
)
|




Assignment and Assumbtion_ Agreement .
Contract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

This Assignment and Assumption Agreement (‘Assrgnment } is made as of this 15t day of-July, 2020 (the
“Effective Date"}, by and among FDS Holdings, Inc. (© Assugnee "y and JV Wind Down, LLC, formerly
known ‘as Banc of Amenca Merchanl Services, LLC ('Assignor')

I
RECITA L'S

WHEREAS, the State of New Hampshire and|the Assignor entered into an’ agreement (the
- 'Agreemenl’) for Merchant.Card Processmg Services on September 18, 2013, with Agreement set. to whe
Ezf, : oxpira June 30, 2021; and e
'WHEREAS as of the Effective Dale Assignor desires to trensier all of its Inlerest nghts and
obllgatlons in-and to the Agreement 1o’ Ass1gnee and|[Assignee desires to assuma all obligations of.
Assignor underthe Agreement; and

NOW,. THEREFORE, in. consideration of. the foregoing and for other good and valuable.
consideration, the sufficiency of which is hereby. acknowiedged the parties hereby agree as follows:

~ Asslgnment of Agreement

1. As of the Effective-Date, Assignor HéREBY ASSIGNS AND TRANSFERS unto Assugnaa all of
Assignor's interest, rights and obt:gatlons in and to the Agreement fo Assignor.

2. 'Assignee hereby unconditionally assumes and agrees to perform any and all of me obligations
and llabilities of Assignor under the Agreement ai:cruing from and after. the Effective Date..

73 7AS of the Effective Date, afl referénces to Assngnor as used in the Agreement shall refer to
* Assignee, . | .

-4, Except as modified by this Asslgnment the Agreement shall remain in force and effect in
accordance with its terms.

LEGO045910 . ~ Pegelof2

HOAYTANANE 2Vl D ARA R TADE = 0 K0 1154 (A5 78 A DD - Recwcie NOY

Contractor Initials: TT .
' - Date: 1/14/2021

DocVerity 1I0; 1309000 4008 4J07.AG03-ALLABYF CAD40 - s e—p——— = .
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SECHOC0E A0 7ASI-ABABSCADD - HP1O14 08 53:78 4 60 o= Rarnces Notary

JV WIND DOWN, LLC F/K/A BANC OF
AMERICA MERCHANT SERVICES, LLC ‘

By: Loemmnanl

Tim Tynan

Title: CEO
Date January 14, 2021

NOTARY PUBL CIJUSTICE OF THE PEACE

State of Wisconsin
County of Mitwaukee-

On tha 141m day of January, 2021,

There: appeared lbefore me, the state and
countz iforesaid a person who salisfactorily i
identitied himsel-as Tim Tynan and i

acknowledge that he executed this document )

mdncated above.

In watnass thereof, | hereunto set my hand and
official’ seal.

ey P e i o -

Beth.Krause,|Notary Public .

“My commission expires: January 8, 2025 | -

WA SN P e

4 Bolh . Krause
L No(ary Publlc - S1ate of Wisconsin
My Commluion Expires Jan 08, 2025

= Sy

.FDS HOLDINGS, INC.
|

By:

{Print Namae)

‘

1

]
I'Tme
D

ate: .

NOTARY PUBLIC/JUSTICE OF THE PEACE
.On the -day. of e
: There appeared beforo me; tha slate and county
‘!oresald a pérson. who sat:sfactonly identified
himself as

.’-
Ll

o

And acknowledge that he executad this
document indicated: above '

In witness thereof, | hereunto: set my hand and
official seal

| (Notary Public/Justice of the Peace)

My commission expires:

ware QOCVRNIY.COM

43 -
{C' ' | (Date)
Page 2 01 2
Contractor Initials: TT
Date: 1/14/2021
OocVertty 1D; §2309000-600€ 4307-A BA3-ALSA BFCADID = ‘;;;-;;2-—-- -: ? CAO&D \ lm ﬁ% II "rE =:




.
5\:‘? s

L1

CESAOOHT-ED10- 4 JESBOTILNIB10F 55534 - - DS §3:91:14 4 00 — Rwrcta Hodary

IS

Assignment.and Assumption Agreement
Contract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

This. Assignment and.Assumption Agreefnent {("Assignment”) Is made as of this 1st'da'y=of July, 2020 (the
“Effective Date"), by and among FDS Holdings, Inc. ("Assignee”) and JV WindDowh, LLC, formerty-

_known:as Baric.of AmericaMerchant Services, LLC (*Assignor”).

RECITALiS

WHEREAS, the Slate of New Hampshire and| the Assignor entéred’ into an;-agreement. (the
"Agréement’) for Merchant Card Processing Services oh September 18, 2013, with -Agreemierit-sat. to,
expireJune-30, 2021: and . T .

I WHEREAS, as of the Effective Date, Assignor tc{esires to transfer-all of it§ ihlerest, rights and
obligations in and'to the Agreement to Assignee éndlAsslgnee desires to. assumarall. obligations’ of.
Asslg’p;dr-‘under'tﬁe.Agreemenl; and ) . -y

.
M

foregoing and -for otherﬁo&d and- valuable .

-} {NOW, THEREFORE, in considefation of thie 300
consl|c_l.efatibn, the sufficiéncy of which is hereby acknowledged, the partiss: hereby agrestas follows:
- Rk

-

Assignment of Agreement
nme ; .

. : | ] ; , . Ty
" 1., As of the.Effeclive Date, Assignor HEREBY ASSIGNS AND TRANSFERS unto:Assignee, all of

" !Assignor's interest, rights and obligations in and to the Agreement to Assignor.”
- 2. ' Asslgnee hereby uncoridifionally assumes and agrees to pe_:rfori'n any _apd'_all',o!-’tﬁp-._dt?ligalions,
:and liabilities of Assignor under the Agreement-accruing from and after.the Efféctive Date.
3. \As-of th'é:E_ﬂéctivg Dale,-all references to ‘Assignaor as used In th"'e"Agreemé'nt sh'_a"l_l refer to
Assignee. } L
4. Except as modified by this. Assignment, the Agreement shall remai‘n in force-and-éfféct in
,accordance willy its terms, : -

LEGO045930 - Page 1 of 2
Contractor Innials: JR
Date: 172012021

|
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DocVerify I1D:
Createa:

. Page§:!

Remole Notary:

\

- docverify
|

‘| BAMS Secre€ary Certificate 01.13.21.docx .

Thic documant i3 a Dnc'(ari!y VerVauhod preiecied varsicn of ke documont n:n!mm‘.‘ ahoeo, W was cranted by d nolary of on the behat cf a
netory. and il is 2156 0 DocVerity E-Siyn documes, varich means s document was cranled for the purposes of Elscironic Sigariurés andior
E'actronic Notary, Tampbrad ne aiinzad documenls caa ba azsily verifiod ond validalog with the DocVerly veriChock systam. This mmalo onling
ncwriul_lor'\ involved the use of cammaunicaticn lechinaloqy. H . ’

! .
130 1o yavew, doGwariby.com 0l any lime 1o verdy o vafidate itha suthanticity and initegri:y of this or any othor Docverify VarfYaufied documont

. ' |
8A4DCCDD-60A0-430F-9603-0|1A2DBFA4FSD
January 13, 2021 13:51:05 -8:00
l '

{
{ .
Yes / Stale; Wi l

[ . 7

E-Signaturo Summoary

i

'

1

(]

!

t

)

Signer 1: JoAnn P Carflon (JPC) . ]
January 14, 2021°07:46:54 -8:00 (CATOBO159E02] (168.149.145.22) !
JoAnn,Carlonbankolamericamerchant.com (Personally Known) !
1

E-Signltuu Notary: Beth Krause (BJK)
January 14, 2024 oms:pt -8:00 (SEBOEEGFE4DO] [ 199.247.45.2)

beth }isusafiiiserv.com

1. Bath Krouse, did witness the participants nsmed sbove stoctronically sign

this documentL
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capito) Street = Room 120
Concord, New Hampshire 03301

Chartes M. Afinghaus ' : Joseph B. Bouchard

Commiiskoner : . ) Asdsionl Commissignes
{603)-221-3200 . {603}1-271-3204
' - Cotherine A, Keane
! Oeputy Commissionar
{603)-271.2059
Jorwuary 23, 2019 -
His Excelency, Governor Christopher 1. Sununu
and the Honorable Councgi
Slote House . ‘
Concord, New Hompshire 03301 ‘
) . .  REQUESIED ACTION

Aulhorize the Department of Administrotive Services, Bureau of Purchose and Property. to exercise
o conlroct amendment with Banc of America Merchant Services, LLC ("BAMS"] ond Bank of Americo, N.A,
{"Bank") of Jomaica Pigin, MA, [Vendor No. 177854) tor merchont cord processing services. The original
conkracl wos approved by Govemor and Execulive Council on Seplember - 18, 2013, ilem #27€, os
ormended by the (sl omendment on August 5, 2014 Item #105, the second amendment on Oecember 15,
2015 llem #104. and the third omendmeni on June 6, 2018, ltem #174. This fourth amendment.conlroc)
extension is effeclive upon Governor.and Council approval through June 30, 2021 and reploces-lable
‘3la) ol the Fee Schedule (“Schedule A"). Equipment Cosls and Terminals with the atached. ‘Al other
provisions of the Agreement, approved by the Governor ond Execulive Council shall remain in Iull force
and effecl. S

Funding . sholl be provided hrough individual- ogency expenditures. none of which sholl be
permitted unless Ihere are sulficient opproprioted funds fo cover Ihe expenditure.

EXPLANATION . _

On Sepiember 18, 2013, ilem #27€. Governor ond Execulive Council opproved a contracl with
Bonc of Americo Merchant Services, LLC {"BAMS") and Bank of America. N.A. {"Bank”] of Jomaica Pigin,
MA, for merchant card processing services. omended by the first omendment .on August 5, 2014 item
#1035, Ihe second omendment on December 15,2015 ilem #104, and the third amendment on fune é.
2018, ilem #174. This fourth omendment reques! is being submilted in order 1o ollow. adequote time tor
eighteen {18} ogencies lo ronsition their 269 processing cordholder environments to Slatewide Controct
8002054 with JPMargan Chose dfb/o Paymentech LLC. Consolidoting all agencies onto one (1) Contracl
. will ollow Ihe Stole to experience a per transoction cost decrease of $0.0025. This tronsition wilt provide o
slreomlines and consistent interface when utilizing merchant cor processing services throughoul Ihe State
Agencies. Additionally, ullization of the JPMorgon Chase conlract will gllow for reoccuming poyments,
convenience lees, and e-check utilizalion. .

This request to replace Toble 3{a) within Fee Struciure (“Schedule A"), Equipment Costs, Terminols,
is the result of induslrly lechnologicol advancemenis which preven! direcl replocement of cumeni
equipmend. - '



His Excellency, Governor Chrsiopher 1. Sunurnu
ond the Honorable Council

Jonuary 23, 2019 ’

Page 2 0f 2

Based on the loregoing. | am respectully recommending approval of the cdnirocl omendment
with Bonc of America Merchanl Card Services, LLC ond 8onk of Amenco, N.A.

. ‘ " Respectiully submitted,

CL-Cf—

Charles M. Adinghous
Commissioner
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FOURTH AMENDMENT TO THE CONTRACT
BETWEEN BANC OF AMERICA MERCHANT SERVICES, LLC
AND
THE STAIE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATWE SERVICES
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8001442

This Fourdh Amendment (hereinafter refered to as the "amendmant"), dated this 4 doy of
April 2019, is by and belween the Stote of New Hampshire, Department of Administrotive Services
(hereinafter referred 16 os “the Stale”) ond Banc of Americo Merchant Services, LLC [“BAMS") ond
Bank of America, N.A. ("BANK") {hereinofter BAMS ond BANK collectively retemed to as “"the
Conlrocior’} to amend ond supplement a cerfoin Statewide Contract for Credil Card Processing
Services Condroct effective September 18, 2013, Herm #27E, as amended by the fist amendmen! on
August $, 2014 (llem #105). the second amendmen! on December 15, 2015 {itlem #104). and the
third amendment on May 9. 2018 and set 10 expire June 30, 2019 (heretnofier cotlectivery referred to
as "the Agreement”).

WHEREAS, punsuant io the Agreement, the Contfroctior ogreed 1o perform certain Services for
the Slale in censideration of payment by the Slote of cericin sums as specified therein: and

WHEREAS, pursuant to Sechon 18 of the Agreemeni the Agreement may be omended by an
instrument in wriling exeacuted by both paries;

NOW, THEREFORE, for and in consideration of the mulual promisas set forth in 1his Amendment
ond the undertying Agreement, the parties do mutually agree as follows:

|
I. Delele in ils entirety Form Number P-37. llem 1.7 Complefion Date and substitute the following:
1.7 June 30, 2021 '

2. Delete the table localed initem 3[A) of the Fee Schedule {"Schedule A"), Equipment Cosfs,
Terminals and substitute the following {able:

Terminal Prnce
c FDI30 . $499.00 per lerminal
FD35 PIN Pad | $199.00 per terminol
FD410 {wireless} $766.00 per terminal
Wwireless fee ' $15.00 per month, ber
‘ - terminol

J. Addto Form Number P-37. lem 1.3 Conlroctor Name the following:
13  Bonkof Amenco N.A, (‘BANK )]

4, Allother prcwusuons of the Agreemeni approved by the Governor ond Exec:uhve Council shall remain
in ull force and effecl: : :

Poge 1 0l 2
Controctor Initials: ES



BANC OF AMEi'lICA MERCHANT SERVICES, LiC
AND BANK OF AMERICA, N.A. [pursuont lo G
imiled power of altorney)

s |

Edward F! Sykes

{Print Nome)

Titte: Senior Vice President

|

NOTARY PUBLIC/JUSTICE OF THE PEACE

Onlhe 4__day of April 2019
There cppeored before me. the stole ond
county forescmd a person who satistaciorily
ldenhﬁed himself as

Edward F. Sykes

And ocknowledge ihat he execuled this
document indicated above. '

In witness thereof, | hereunio sel my hand:
and official seal

f
'

I .
Stole of NH [BAMS) Amend 4 Renewal - Equip [04.01.2019cln).docx

Tille: Commissioner,

STATE OF NEW HAMPSHIRE

Chorles M, Adinghous
{Ponl Name)

art ¢ inistrotiv Vi

Daote: L’(_“'_‘Ci

OFFICE ORJHE ATTORNEY GENERAL

(Print Name)

rive: __ (lasee. A
Oate: -‘fﬂb/n

The foregoing coniract wos approved by the
Governor ond Council of New Hampshire on

Signed:
(Print Name}
: . . " Title; :
My cc:wmmlssro_n| expires:
December 18,2021
(Date)
TERESA M. [SUMMERVILLE
NOTARY PUBLIC
Mecklenburg CO}mty - North Carolina
Page2o0f2 -

Contractor Initiots: €S
Dote; 04/0412018



State of New Hampshire
Department of State

CERTIFICATE

¥
r

"), William M. Gardner, Sceretary of Sute of the Siate of New Hampshire, do hereby cenify that BANC OF AMERICA
MERCHANT SERVICES, LLC i3 a Delowase Limiled Liabiliry Campany r:gm:md {0 Uranzan busmt:n in New Hampshire on
Merch 17, 2007, ) funher cenify Lhet olf fees and documents required by the Sceretary of State’s office have been received and is

in good standing a3 far as this ofice is concemed.

Business [D: 768541
Cenificals Number: 0004079602

N TESTIMONY WHEREOF,
| hereto 3c1 my hand and caute 10 be afTixed
the Seal of the State of New I:-lnmpshirc,
this 11th doy of April AD. 2018

Gy ok
William M. Gerdner
Sccmm_ of Size 7




Banc of America Merchant Services, LLC

Secretary’s Centificate

I, JoAnn Carfton, Secretary of Banc of America Merchant Services, LLC, a limited liability
company organized and existing under the laws of the State of Delaware {"BAMS"), do hereby certify as

follows:

The

Senlor Vice President of Large Corporate Sales is duly authorized to execute and deliver

contracts and other instruments on behalf of BAMS as he deems necessary or desirable subject, at all o
times, to the applicable policies of BAMS and other limitations on its officers’ authority. BAMS is also an '
authorized signor for Bank of America, N.A. pursuant to a limited power of attorney.

The

following persen is a duly elected, qualified, and acting Senior Vice President 6! Large

Corporate Sales for BAMS. He Is now serving in such capacity, and his signature as set forth below is

genuine,

Nam

Edward F. Sykes, SVP

e ' Signature

IN WITNESS WHEREOQF, | have signed this Secretar(s Cemﬂcate on Aprit 4, 2019

Qb Gubdnn

Jo%n Carlton, Secretary

State of North Carolina }

County of Mecklenburg )

This instrument was acknowledged before me on April 4, 2019, by JoAnn Carlton.

resa Summerville, Notary Public

s OF W . Sarelhry

TERESA M. SUMMERVILLE
NOTARY PUBLIC
Meckienburg County — North Carotina

CaniPcams e £d Sries {04 04 13) Ouce




e

R O]

,«1'cond"

. |
CERTIFICATE OF LIABILITY. INSURANCE

OA T [0 Y YY)
121260/2018

THI3 CERTIFICATE 13 (SSUED AS A MATTER OF

CERTIFICATE DOES ROT AFFIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TS CERTIFICATE OF INSURANCE DOEY NHOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. l ‘ . |

INFORMATICN GNLY AND CONFERS MO RIGMTS UPON THE CERTIFICATE ROLDER THIS

the terma and condiUons of tha policy, certaln polkc
cortficits holder tn Beu of such endomement(s).

IMPORTANT: .if Lhe.cort!Ncats holder k3 an ADDIMONAL INSURED, the polllqlhlj must be endorved. If SUBROGA'IJON 13 WAIVED, subjact o -

les mary require an shdorpament A stxtement on this certiiicats does not confer AQhty Lo U

]
PROCUCTR . ConTIET Getzwal ¥
Willis'Ins Sarv of Atants Inc ’ R~ =
5 Concoursa Pwy NE 168th Floor 404:724-5000 i ] ing, oy 404-224.5001
Atanta GA 30328 mh.nmmmpﬁ:m
’ : APFORDING COVERAG ES AT @
" A; Satity Nationsl Carporation 15108
shen PAIOAT Naf ! R "
Banc of America Marchan! Sarvicoa, LLG primen e, Everest Hations) inurance Compe =
5565 Glanndge Connecter NE, GH-12 (MPRENC
Allanta, 'GA 30342.1335 | epmma o .
. ,_!*n_la
- . .. P T —h——
COVERAGES CERTIFICATE NUMBER: 1840022001  § =" __REVISION NUMBER: .

CEANAICATE MAY BE1SSULD OA MAY PERTAIN, THE

THI L9 TO CERTIFY THAT ' THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN 13SUE0 TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
MDICATED. NOTWATHSTANOING ANY REQUIREMENT. TEAM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT-WITH RESPECT TO WHICH TMIS *

EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWM MAY HAVE SEEN AEDUCED Y PAID CLAIMS,

INSURANCE AFFORDED [fY THE POLICIES DESCRIBED HEREIN (8 BQNECT_TO ALL THE TERMLS,

lm ORI wrdier
TIOH O LT RA TN noare

Trre 00 mauance poucympupen |, [ 28 [ RO RE i uxm
A | ooeras uasaTy GLaxMWD ’ | vveon V0 | Lo COARECE | 3 10000m
oo X A e e et
X | comsitan Goew waauTy mmuw:ntlulmlm L1,000.000
ot unce [X] ocoum LED EXP iy rw parvort | 3 10,000
[ | PERSCHAL B AVDURY [ yemen
] . R P
GEML AQGRIOATE LMT APRUES PER: PROCLCTS - Crumom At | 3 3600 000
X ) mover [ 158 { Jiec { N :
AUTONOORE LASTYS W N
. [ A aura . - BCORLY.WURY. (Ped parscr] | §
[ | dngsree b g  [POOnY A (e o] ¢
s MOMCNED Paziakigead .
. Y m‘ . )

» i LMORILLA LIAD X | cooum AL 191 vvIDie VWY | Al OOCLASTENEE 3 5,000 o0y
oI LA CLABS MADE AoOREQATE 13 000,000
m[*lmmm_m_ : ’

WORRLAR COMMENIA NON MI Iom
AND ERFLOTEXY LiITY Yin 3 £R
AT PROPRITOAP AN THEAEXECLTIVG . L EACH ACCIOENT '
CFNCLAMEMBER X0 U LALY | . :
Ptandatory In'IGG " ’ | €1, OSEASy . ka Eumoved 3

| - €4 Dsease . poLcy unar |30

umwmmr@m-w $Aran ACCORD |M_Alﬂ-|ﬂ-uﬂn:¢h¢:nl-yrmhm-n
Frst Dats Suvhll.l.(:hupidwhducqﬁul apmed Insuwed 1 the sbowe reloredcad insurancs poticy.
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CERTIFICATE HOLDER

Stats of New Hampshire

Depentment of Adminiswaiive Services
25 Capiol Sireet,-Room 120

Concord NH 03301

1

CANCELLATION
I .

SKOULD ANY OF THE ADOVE DECABED POLICIES OF CANCELLED BEFORE
THE EXPIRATION DATE THEIREOQP, MOTCE' WILL QE DELNVZRED ™
ALCOROANCE WITH THE MOLICY PROVISIONS.

i

luﬂfﬁlﬁb ALPRELLMTA TV
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- State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capirol Street — Room 120
Concord, New HKampshire 0330}

THARLES M. ARLINGHAUS ' JOSEPH B, BOUCHARD
Commusioner : . Assiston) Commissiones
1603)-271-3201 _ [603)-27 13204

May 11,2018

N

His Exceltency, Governor Chrislopher 1. Sununu.
and the Honorablé Council ‘

Slole House

Concord. New Hompshire 03301

/ REQUESTED ACTION

Authorize the Depoartment of Adminisiralive Services 1o enter into a third omendment to
the controct \with Bonc of Amerco Merchant Services. LLC of Jomaica Ploin, MA (VC #
177856) tor Merchant Cord Processing Services orginolly opproved by Governor and
Execulive Copncil on September 18, 2013. item #27E, and omended by the first amendment!
on Augusl 5, 2014, item #105. ond omended by Ihe second omendment on December 16,
2015, item #104, by extending the expiration dale from June 30. 2018 to june 30. 2019, with oll
olher ferms ond condifions remaining the some. effeclive upon Govemnor ond Council
opproval, ' . oo .

Funding sholl be provided through individuot cgency expenditures. none ol which sholl -
be permilied unless there ore sufficient appropricled funds 1o cover the requesled service. .

EXPLA o

This request is being submilled in order lo give Ihe Stote lime o issue o new Request lor
Proposal o polentiolly have o singlé contraclor tor merchant card services, There ore
"eighleen (18)|agencies ulilizing the conlroc! with Bonc of America Merchani Services wilh 3569
processing cordholder environmenls. Additionally, the NH Liquor Commission (NHLC) ulilizes
ihe conlroct }lh(ough JP Morgan Chose Bonk No Dbo Poymentech LLC for merchont cord

services due lo Ihe limitalions of Banc of America’s plolform in processing the current NHLC

gift cord prc;grcnm. NHLC requires oddilionol lime lo move the. gifl cord progrom 1o o

stondalone p}ocess. There is olso nol enocugh lime 1o convert the 369 environments over (o the
Paymentech solukion. By exlending this ogreement’ with Banc of Americo Merchanl Services

the Stole will pove enough time to converl NHLC to o stondolone gift cord progrom: issue ond
evolugle © new Reques! for Proposol. ond conver! the remoining ogencies to Ihe future
_oworded contract lor a single merchont cord processing solulicn.




His Excelency. Govermor Christapher 1. Sununu
ond the Honorable Councll
Moy 11, 218 .
Poga2o12.
. Based on the foregoing. | om respectivlly recommending approval ol me Third
. amendmenl o the Banc of Amerca Merchanl Services conlroct. .

Respecliuily submitled,

) C A Chaores M. Arlingh
. : Comrmissioner -



THIRD AMENDMENT TO THE CONTRAC]
BETWEEN BANC OF AMERICA MERCHANT SERVICES, LLC
AND ’
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT p 6001442

This Third Amendmenl (hereinalter relened {o os the "Amendment”), doled this _9_
doy of May. 2018, is by ond behween the Stale of New Hampshire, Department ot
Admlnistrotive‘Services {hereinotier refarrad to as "the.S1ote”).ond Bonc of America Merchant
Services, LLC (hersinoter refered to as “the Coniracior”) tor Merchoni Card Processing |
Services.

WHEREAS, pursuoni fo an agreemenl effective September 18. 2013, item #27E. ond
amended by 1|he first omendmenlt on August 5, 2014, itern #105, ond omended by Ihe sacongd -
amendmenl on December 18. 2015, item #104, ond sel to expire June 30, 2018B. (hereinafter
refered lo os Ihe Agreement”}, the Coniraclor agreed to perform cerlain merchont cord
processing services for the Slate in consideration of payment by tha stdte of cerain sums os

speciﬁeq lhers'.'in: and

WHEREJﬁS. pursuant to Section 18 of the Agreement. the Agreement may be or,nende'd'
by on insirument in writing executed by both parties: :

Ndw, TIHEREFORE.- for and in consideration of the mutual promises set forih in fhis
Amendment ond the underying Agreemaent, the porlies do mutually ogree as. follows;

1. Delele Iin its entirely Form Number P-37. item 1.7 Complelion Date ond substifute the
- following: - ‘ : .

1.7 June 30, 2019

2. Al olher provisions of the Agreement. opproved by the Governor and Execulive Council
on Seplember 18, 2013, shall remoin in full force and effect. ‘

Page 10l 2 . ' 2
Contracior Inilials;
Dole:




BANC OF AMERICA MERCHANT SERVICES
Lc

o ARG
Clpnd E. //5'\1/(6 <

{Prind Nome) 7

ITllIe: . -{-VF
oote: _S{/ 2 (17

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the doy of %
There oppeared before the sio!e ond

counly foresoid o person who salistactorly -

idenlified himself os _
fc/mfd/c/ £ SyﬁﬁS

And acknowledge that he execuled this
document indicoted above.

In wﬂness Ihereor | hereunto set my hond
and officiol seol.

' ~
(NQLQB_PMCIJwthe Peace)
" My commission expires:

32021
(Date} =

Alison R, Von o-
NOTARY
MECKLENGURG COUNTY
NORTH CARQUNA

: WMISSOHWRESW

Poge 2ot 2

STATE OF NEW HAMPSHIRE

Chores M, Adinghous

(Print Nome|

Tille: Commissioner

Dale: ; 5’“(|$'

- OFFICE OF THE ATTORNEY GENERAL

By:

{7

(Ptt Nome)

Tille:

Dale:. | Q/IgZZﬂ/ﬁ .

The foregoing contract was approved by

_Ihe Governor and Council of New

Hampshire on

Signed:

: {Print Nome)
Title:

. T Coniracior Initiols: g )f
: Dote; 3 :



State of New Hampshire
Department of State

’ ‘ CERTIFICATE

- 1, William M. Gardner, Secretary of State of the State of Now Hampshire, do hereby eenify that BANC OF AMERICA
MERCHANT SERVICES, LLC is a Delownre Limited Lisbiliry Company regisiered to transact busineas in New Hampghire on
March 17, 2017. { further cenlfy that al] fces anvd documents requined by the Scerciory of Statc's office have boen received and is

in good standing as far a3 this ofTice iy concemed.

Business |0: 766541
Cenificate Number: 0004079601

IN TESTIMONY WHEREOF,

. I hereto set my hand ‘and :.nu.s.: 10 be affixed
the Scol of the Stoiz of New Hampshire,
this | 1th day of Apnl A.D, 2018

William M. Gardner

Scerctary of Stole




Banc of America Merchant Services, LLC

.

Secretary’s Certificate

L JoAnn Carlton, Secretary of Banc of America Merchant Services, LLC, # limited llability
company organited and existing under the laws of the State of Defaware {"BAMS”], do hereby certify as
follows:

The Senior Vice President of Large Corporate Sales is duly authorized to execute and deliver

contracts and other instruments on behall of BAMS, as he deems necessary or desirable subject, a1 all
times, to the applicable policies of BAMS and other limitations on its officers’ authority.

The following person is a duly elected, qualified, and acting Senlor Vice President of Large
Corporate Sales for BAMS, Ha I$ now serving In such capacity, and his signature as set forth below |
genulne, -

Name ‘ - Signature

Edward F. Sykes, SVP * %?‘ ,4%& [ SVP

IN WITNESS WHEREOF, | have signed this Secretary’s Certificate on May 9, 2018

loAhn Carlton, Secretary

State of North Carolina }
County of Mecklenburg )

This instrument was acknowledged before me on May 9, 2018, by JoAnn Carltan: -

AN oe—

“fison k. VanDyke,-Netary Public Allson R VanDy,
v v , ARY LS

its OF More Mo juiiry becrvisny Crifim e T4 et es 00 76 1 LD



CERTIFICATE OF LIABILITY INSURANCE

s ' L]
ACORD BATE LYY
e 127702017

BELOW., THI3 CERTIFICATE OF INSURANCE !
REPRESENTATIVE OR PRODUCER, AND THE CERNFICATE HOLDER,

THI3 CERTIFICATE 13 IS3UED AS A MATTER OF INFORMATION OKLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE KOLDER. THIS
CERTIFICATE DOE3 NOT AFFIRMATIVELY -OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED @Y. THE POLICIES
DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1ISSUING INSURER|S), AUTHORIZED

cartifitats holder In lleu of such srdorsement{s)

IMPORTANT: It the c;anﬂ'luh holder x an ADDITIOKAL INSURED, the poicy{los} must be endorsed. If SUBROGATION 1S WAIVED, subject to
the tarms snd conditioms of tho policy, cartaln poticies may require an sndomement. A statemant on this cert/Nicats o0se not confor rights to the

PROOUCER SOUTLET .
Willis Ins Serv of Auanjta Inc _ 1Y
5 Concourse Phwy NE 1805 Floor 404-224-5000 - LG ot 404-2245001
Algnia GA 30126 '  s5rtay; Ashdey Mutlna Spilis. com :
DUJURERLI| AP RORODI) COVERADR aascs
sesuara a; Satety Nalonal Causlly Corporation 1510%
: . FIRSDAT
Banc of Americo Merchant Services, LLC SR Fupnes Company 23283

S585 Glenvidge Connector NE, GH-13 wureag;
Allanta, GA 21135 - DITURER O ¢
, SeTURER L
- - BIIIRER F .
COVERAGES } CERTIFICATE NUMBER: 1824211008 REVISION NUMBER:

THIS IS YO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOA THE POLICY PERIOD
NDICATEQ. WMOTWITHITANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT O OTHER DOCUMENT WITH RESPECYT TO WHICH THIS
CERTFICATE MAY BE ISSUED OR MAY PERYAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIRED HEREIN 1S SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LMITS SHOWH MAY HAVE BEEN REDUCED BY PAID CLADMS,

TR TYPS OF DeuRANCE fe] SOLEY wnenen (o epierrrn | (v amTTn LTy
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L
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[x ] ANY NSO BOORLY MARY (Pw parsory | §
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ox0_| X ] mevpwron s wen 1
WORLERS COMPEX TION i o
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DEACAOPTION OF OFTAATION T LOCATIONY | VEMOCLES (Aach ALORD 199, AdfDwmsd Rarnarts bohwie, § swrs spacs s reg.ared]

CERTIFICATE HOLOER/ .

CANCELLATION

Banc of America Merchan! Services, LLC
5565 Glennage Connector NE, GH-12
Alania GA 2-1335 -

SHOULD AMY OF TWE ADOVE DESCRED POUCIES DE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wWilL 8E ODELWVERED e
ACCORDANCE WTTH THE POLICY PROWVSIONS.

ATHOKIIED KEPRES [T 4 TVE

ok

ACORD 25 (2010/05)
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ACcoroh 1 : GaTEmwosrom
AL CERTIFICATE OF LIABILITY INSURANCE ou70%8
THIS CERTIFICAIE 13 {SIVED A3 A MATTER OF INFORMATION ONLY AND COMFERS ND RIGHTS UPON THE CERTIFICATE HOLDER. THS
CERNACATE DOES KOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAQE AFFORDED BY THE PDUICIES
BELOW, THIA CERTIFICATE OF INSURANCE DOES NOT CONISTITUTE A CONTRACT B-EMEEN THE ISSUING INSURER(S) Alﬂ'NORuED
EEPRESEK‘I’AM OR PRODUCER, AND THE CERTIFICATE HOLDER.
T IMPORTANT: If the ceruficats holder (s an ADDITIORAL INSURED, the pancyun) musl have ADDIMOMAL INSURED provislons or be endorved 1f “
SUBROTATION I3 WAIVED, subfect 10 [he terms and condions of Lha podlcy, cortaln policles mey requiry an endorsesent A statamen on this 8
corificats dosa not conter rights to the cartificate hddu In tleu of such sndarnemantie) 2
PRaICER o 3
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ACORD CERTIFICATE OF LIABILITY INSURANCE . . 0o

THI3 CERTIFICATE 13[ISSUED A3 A MATTER OF INFORMATION OHLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THiS
CERTIAICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED DY THE POUICIES
BELOW. T3 CERTIFICATE OF INSURANCE OOES KOT CONITITUTE A CONTRACT BETWEEN THE I3SUING INSURER(S), AUTHORIZED
REPRESEMTATIVE QR|PRODUCER, AND THE CERTIFICATE HOLOER

IMPORTANT: H the certificats holder te sn ADDITIONAL INSURED, the pollr.y(lu) muat have ADDII"IONAL INSURED provislons or be sncoraed,
H SUBROGATION 18 WA.NED wubject to the tsrma and condittons of the poikcy, cartaln policies may roquire an ondomement. A stxtoment on
Dits cartficats dows not conter rights to the certificats holder (n lisu of such endorserhent(s).
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CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TME POUCIES DESCRIBED HEREIN IS SUBJECT TO AL D(E TERMS,
EXCLUSIONS AND CONDIMONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEE.N REDUCED BY PAID CLAIMS,
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CERTIFICATE HOLDER| CANCELLATION

2883568 [ ’ BOVE D POUCIES BE CAKCELLED BEFORG
FOR INFORMATION PURPOSES ONLY I A rOn DATe THERCOF. AOTCE WL B€ CEUVERED o

ACCORDANCE WITH THE POLICY PROWVIISONS.
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Copitol Sireel - Room 120

Concord, New Hampshire 03301

VICKI V. QUIRAM JOSEPH B. 8OUCHARD

" Commhoner : o : Asthlont Commaioner

1603-27 13201 1600)-771-3204
November §, 2015

Her Excellency. Governor Margaret Wood Hasson
ond the Honorabie Council

Slole House Ru_m&(:h\]-g—

Concord, New Hompshire 0330

v

e - REQUESTED ACTION

Aulhorize the Deporiment ol Adminisirolive Services to retroacilvely enler into o
... ...second éméndment lo the curent .conliaci with Banc-of -America-Merchant Services: LLC
("BAMS”) .ond Bonk of America. N.A. ["8ank”) of Jomoica Plain, MA, (VC 8177858} for
Merchanl Cdrd Processing Services onginolly approved by Governor ond Executive Council
.onssptember 18, 2013, ltem #27€. end omended ond opproved-by Governorond Execulive -
Council on- August.S, 2014, Item #105. This omendment recligns doles of Conversion
Assislonce for convession from Ihe First Dolo processing plolform lo the 8AMS processing
- platioim ("SeCond Amendmenl”). by exlending Ihe end dale only from November 14. 2014 1o
March 15, 2016, with oll other terms ond conditions remoi'nir_\g Ihe some. effeclive upon
Goveinor and Council opproval. Bonk ol Americo hos ogreed to cover the cosls of
convernion: - _ : " e

EXPLANATION

This request is being submitted relroaciively becouse not ol stote ogencies were able
to convert Irom the previous credit cord processor's plaitorm to Ihe Bank of America plalform
dunng the limeframe onginolly plonned. Some ogencies did nol stor the conversion process
untl well inlo 2015. Some ore uncble to convert even now, becouse they ore lied to on

- existing plolform ulilized by lhe NH Liquor Commission [NHLC). ‘A Second Amendment is now
needed lo revise he dales of Conversion Assislonce lo be November 15, 2014 to Morch 15,
20186 ' -

At Ihe beginning of the original conlract. Bank of Americo wos.unable 10 support the
conversion of gilt cards requested by NHLC, due 1o the limilalions of BAMS' processing
platiorm. NHLC was unable to convert unless they could continue with their existing gifl cord
progrom. Afler lhese issues were resolved, NHLC imposed siric) lime conslrginls on when Ihe

. 1



Her Excedency. Governor moargorel Wood Hosson

ond the Honoroble Council _
November 6, 2015 -
Page 2 of 2 : '

conversion [could toke ploce ol their focilities. bosed upon NHLC's bdsy segsons. As the
project restorted in eady 2014, the NHLC decided lo infroduce o Premium Gili Cord Progrom
rother lhonllhe Stondard Gifl Cord Progrom alreody in process. This decision coused luriher

|
delay as work wos olreody underwoy on ihe slondord progsom.

There weie mony slorls and stops to this project due o issues wﬂh NHLC's anliquoted
poml of sole syslem. Otlher issues included 0 lock of resources. project limeline commitments,
ond o loited Request lor Proposal (RFP) for o new point of sole system. Addilionolly. NHLC
conducted|onother RFP process this pas! spring. to select an encryplion ond lokenizalion
vendor which would aliow il 10 become EMV [Europoy. MoslerCard ond Visa) complion! by
the 10/1/15|dole required by Ihe mojor cord brands. Lengthy negoflialions on thal conlrocl,
03 well o8 negoliolions with their. current vendor who is required 10 work in tandem on 1he
conversion, |hove coused lurther deloys

NHLC hos commitied to begin Ihe process for conversion Ol'lel‘ the Jonuory 1, 2016
holiday. a process that is eslimoted o lake 4-6 weeks. The Siote ol NH ond BAMS hove
ogreed lhe conversuon will be compleIed by March 15, 2014. -

Bosed on the foregomg i om respecifully recommending approval of the Secohd
Amendmenl 1o Ihe Banc of Americo Merchanl Services. LLC contract. .
r

Respecilully submilled.

. ' Vvicki Quirom
Commissioner




¢

, Hampshire 03301 ("State’) as of this X  day o

’ mé: 5‘/40

State of New Hampshire
Depariment of Administrative Servicey
Bureau of Purcbase and Property
Statewide Controct for Merchant Card Processing Services

- SECOND CONTRACT AGREEMENT
P37 '

Subject: Amondment to Morchant Card Procossing Sorvicoo

This Amendment [ Amenoment’) is made and entered into by and between Bam: of Americe Merchant
‘Services, LLC (BAMS®) and Bank of America, NA [Bank). (collectively. “Servicers’) and Stalo of Now
Hampshire. Department of Adminisbatve Sarvices, Burcau of Purchase and Propenty, o New Hampshire
corporplion, ‘'hoving offices locoted at Stats Mouse Annex Room 102, 25 Caopitol Streel, Concord, New

bnﬂéw_ 2015, to’ amend and supplement that
certoin Sidtewido Contract for Cradit Card Processing Services Contract approved by NH Govesnor and Council
on September 18, 2013, tem $27E, and amended and approved by NH Govemnor and Caouncll on Augusl 5,
2014, lizm 0103, {the “Agreement).

in consideration of the mutual covenants horein containad, and other good and vatuable consideration,
the receipt and sufﬁaency of which are hereby admmdged ‘Servicers and Stale do hereby agree as lollows

i. Ceanvorsion Auhumce The \ast sentence of.Secon 3.3 of Exhibh C — Speclal Puovisions to Form: -ar .
Ty hcrehy deletad and replaced in its entirety with the foliowing: . C s j RIS

* AlIAGENCIES participating under this Agreement must begin he Conversion by Navnmm’ 15, 2014, and
be compleled by Mareh 15, 2018,

R Agresment Conflrmann Excepl gs othcnmse amended h.ereby. the Agreement is hereby mUﬁed in all
respects end shall cemain In ful rorco and effect.

IN WITNESS WHEREOF, the_ parties herelo-have caused this. Amendment 1o be duly executed by menr
authorized officers; all-as of the day and year firsl written abave.

BANC OF AMERICA'MERCHANT SERVKES, LLC THE STATE OF NEW HAMPSHIRE
By: éﬁ 4@;;[:_—“ By: é é;{ é Q ?MJ

qm:_/q/;.l-‘)_//f .

NOTARY PUBUC/JUSTICE OF THE PEACE

on the 2O aay ot JHhY , 2015

There oppeared before me, the state ana
county forcasld » person who uu:hctorﬂy
I-donﬂﬂed himse!! an

& ks

And acknowlodgo that he exa:utod this Date: l[ /,Q_.L{ 15

document indlcatod abovo.

In witnces theroof, | herounto set my.bandy The toregoing contract was approved by
and ooat. : 1‘ AFy F Govemnor and Councli of Now Hampohlro

%ﬂv ZTOC |
: ° ﬂ...un;\-:‘ . N .2015

T & TOWTVE

- "“"&"‘-'auum s
Noqyy 3 1 f:
hﬁl‘l‘\" Ua \("
f




State of New Hampsbhire
Department of Admioistrative Services
Buresu of Purchuse and Property
Sulcurldc Cootract for Merchaat Card Pmcessmg Scwtce:

- SECOND CONTRACT AGREEMENT
P37

[l
1
'

Subfect: © ! Amendment to Merchant Cord Procoasing Services

" This Amondment {*Amendmant’} i made and enlered inte by and batween Banc of Americo Merchant
Services, LLCQ(‘BAMS') and Bank of America, NA. (Bank?), (coliectively, “Servicers’) -and Stale of Now
Hampshire. Department of Adminstralive Services, Bureau of Purchase and Property, 8 New Hampshirg
corporation, having oMces located ot State House x Room 102, 2% Coppltol Street, Concord, New
Hampshire 03301 (Stals™) as of this ¥ cay of _ﬂw_, 2015, 1o amend and supplement thai
certaln Statewide Contract for Credit Card Procesaing Servicea Contract spproved by NH Governor and Council
on Septernber' 18, 2013, ltem 327€, and amended and approved by NH Govamo: and Counci on August 5,
2014, Nem 9105 (the “Agreement’).

In oonsmrabon of the mutual covenants herem contained, and olher good and valjablo' cons:d:ruhun
the receipt and suﬂ'saemy of which are hereby acknowledged, Servicers and State do heredy agree as follows:

l.  Conversion Assistance. The tast senlence of Section 3. of Exnibh C - Spécial Provisions to Form P-3
ia nereoy‘demcd ond replaced in Its entirely with the foliowing: S o 1204

Al AGENClES participating undor this Aqreemeni must begin the Conversion by Nov}hrﬂ{!ou. and
be comptated by March 15, 2016, .

. Agroomont Confirmation, Except as olberwise smended hereby, the Agieement is hereby ralific i alt
respects and shall remain in fub fon:e and effect.

N WITNESS WHEREQF, the pames herelo have caused thss Amendment 1o be duly execulod by their
authorized oﬂilf:crs alt as of the day and year firsi written above, -

BANC OF AMFNCA MERCHANT SERVICES. LLC

Ey: -
Syl e,
oaio:io’/,:;!-‘?//f' ocate:  // - /.3 /f

|
NOTARY PUtBLlCIJUSTlCE OF THE PEACE

!
On tve Z/Hh day ot JefiltY, 7015
There cppearod beforo me, the state and
county lomald a pormon uho vatistactorily

OFFICEOF T

Ll Despdar's

Identflod himseH as : rint Nama).
A i ettt Mooy 6oL
y | a4/
And ackpowlodga that ho omcutwd this Dato: 1l c;-q ] >
documant Indicaled above.
!
In witnoss theroot, { herounto snl nu.hlnda 'l’he Ion:golng conlract was appmved by
and cosl. J A Fy, Govemor and Counc;l ol Now Hampohire -

p ’ .
!q?\.*o‘ AQ‘. *y, on: E
f O. . v u\l-‘d . L3015
- T € 12 s O a AR

"‘:ﬁ"“‘b’ﬁ’“':} ./‘
Ua )
( - ,“ g(
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ﬁtatz of Neto Hampshire

. Bepartment of State

CERTIFICATE

[, Williomy M. Gardn;:r, Secretary of Slal::bof 1hc'.Slate of New Hampshire, do hereby
c.enify that Banc of Arﬁe.rica Merchant Services, LLC.. a(n) Dclnw:'rg linvited ' liability
company -registered 10 do bqs?ncss in New .Han@shire on Ociaber 13, 2009. 1 further
cenify that it is in good slan;!ing,as far as this office is concemed, having filed ihc_ annual

rcpﬁn(s) and paid-ihe fees rcqﬁircd by law.

Io TESTIMONY WHEREOQF,t hereto
sct my hond and cause to be affixed
the Seul of the State of New Hampshire,
this 6™ dny of Otiober, A.D. 2045

Witliam M. Gardner
Secretary of Siae .




Banc of America Merchaot Services, LLC
Secretary's Certificate

Y

1, JoAnn Carlion, Secretary of Bane of America Merchant Services, LLC, a limited

liability company organized and existing undesthe laws of the State of Delaware ("BAMS™), do

hereb

y certify as follows:.

The Senior Vice President of Large Corpornie Sales is duly authorized to execule and

delwcr contracts and ather instruments on behall of BAMS and its wholly owned subsidiaries
First Data Services LLC and BA Merchant Services, LLC. as he deems necessary or desirable

subject, at all times, (o the applicable policies of BAMS and other limitations on its officers’

autho

ricy.

The following person is duly elected, quatifiéd and acting Senior Vice President of Lasge

Comaorate Soles for BAMS, he is now serving in such capacity, and his signature as sct forth

below

2015

vis genuine:
Name - Signature
Edward F. Sykes

N WITNESS WHERECOF, | have signcd this Secretary's Ccniﬁcm: on September |,

B,MMG&LV\

ﬁnn Carlion, Sccreiary

) ORIC:

L



Baoe of Americs Merchaot Serviens, LLC

Secretary’s Certiflcate

!, foAnn Curlion, Secretary of Bane of America Merchant Services, LLC, a limited ‘
liability corapany organized and existing under the laws of the Sisic of Delaware ('DAMS™), do
hereby centify 23 foliows:

The Senlor Vice President of Large Corporate Sales is duly suthorized to exccute and
deliver controcty and other instruments on behslf of BAMS and its wholly owned subsidiaries
First Datz Services LLC and BA Merchant Services, LLC, as he deems pecessnry or desirable
subject, at all hmes, 1o the applicable policics of BAMS and other limitstions on its officers’
authoriry. : :

The! following ‘person is duly efected, qualified and scting Senior Vice President of Lasge
Corporate Sales for BAMS, he i3 now serving in such capaciry, and his signature as set forth
below is geavine:

Name . : Sigoature

Edward F. Sykes

-

TN WITNESS WHEREQF, | have signed this Sceretary’s Centilicate on September 1,

. | BVQJ%%%

015 .
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ACORD
S

CERTIFICATE OF LIABILITY INSURANCE

DA TE (EOOTYYY)

107302013

| THIS CEATIFICATE (5 ISSUED AS A MATT
CERTIFICATE DOE3|NOT
BELOW. THIS CEATIFICATE OF INSURANCE DOES NOT CON
REPRESENTATIVE OR PRODUCER, AND THE GERTIFICATE HOLDER,

ER OF INFORMATION ONLY AND CONFERS WO RIGNTS UPON THE CERTIFICATE HOLDER. THIS |
AFFIRMATIVELY QR NEGATIVELY AMEND, EXTEND OR A

) SATUTE A CONTRALT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

LTER THE COVERAGE AFFORDED BY THE POUCIES

LAPORTANT: 1 the CarUficats holder Iy an ADDITIONAL INSURED, the
he 1arms and condilions of (he pollcy, certaln poOcies Mmay requlr sn
cenllicets hoider In leu of such andonememys). .

policy{len) musl be endoreed. 1] SUBROGATION 13 WAIVED, subject to
sadorsamen. A sistement on thiz certficae does netl conter fght to Lha

ot Ey !
Willls in3 Serv of Allanta Inc

LUNTILT
wp__Ashhey Miming

Aaa, - * -

5 Concourss Prwy NE 182 Floor :
Afania GA 30028 acortis:Ashiey Mittine Gwillia com
| ' VN CA[S} AP Ou et VT RATGY o
- : Li oL i 19445
wRmEo FIRSDAT svnen s 4 iherty Jnsurance Com / 2404
Banc of America Maschanl Services. LLC MIUREA ¢
55685 Qlenridge Connector NE, GH-13 TPy
Alants, GA 2-1325 s
'  wiyagag;
MIPRER T
COVERAGES X CERTIFICATE MUMBER: 1388997119 REVISION KUMBER:

THIS L3 TO CEATLFY THAT THE POLICIES OF WSURANCE USTED BELOW HAVE BEEN SSULD T0 THE INSUALD HAMED ABOVE FOR THE POLCY PEAIGD
WINCATED, NOTWITHSTANDONG AMY REQUIREMENT, TEAM OR COMDINON OF AWNY CONTRACT OR DTHER DOCUMENT WATH RESPECT TO wWhoCH TS
CERTIFICATE MAY. BE LSSUED OR MAY PEATAIN, THE INSURANCE AFFOROED BY Tt POLICIES DESCRIBED KEREWN |3 SUSJECT TO ALL THE TERMA.
EXCLIUSIONG AND CONDTIONS OF SUCH POUICIES, LOWTS SHOWN MAY HAVE BEEN REOUCED BY P20 CLAS,

I FIPEOF sriimancs Foom — VLT OF BRI =
S L LT VIVEY, Ginen: vinos "o LACH COCURREMCE 41,000,000
— . T ok A
mmu.‘on«lm naa iy m.mg.!num\ 1,000,000
]M’@m WD ELP jAny e purvery 1§10 000
A | -
}_ FEASOMA & s Ay | 31,000 000
| N | CLsfRAL ADCREOATE '§2,000,000 -
GO, ACCRICATE l.rl-I AP MR PROGCTS - COMPIF AL0 | 1),000, 050
 Jrocel 178 [ i '
AUTOUNODEE LIABAITY | i N
f—— !
AN IO ! BOONT BEURT (Por porserd | 3
-
Al Orean SOMDWAED BOORY, AT e asthierr)
o A T W o
|| Fateo wros e Jratyerid; s
! . 8 "
VUM Ll | ‘[In2.431. ] !
.P L - i E lecoum ) -431- 20010300 "M IIUN!I FACH OCC UM [uCE 43,000,000
d1CTI3 LM QO pre S Al ALLOATGATE 13,600,000
oo [* [rpaenon; vo om0 o :
COmdP Ca30 Ol Al [
AMD U MPLOTUAT LM BUJTT . __I_,Ew‘rsl - ] IA
AW FROPRIITORS AL THZRAR T LN LL €Al AsCCuoEm 3
OF NG RAFLw AL R LAL LA T
||---y--q LL DIEASE - Ea EwhOTE s
Ll Snadrlin e
oﬁbm-o-o-mmmu-- o OIRASE - POLCTY (0T [ 8
|
| !
| - ! 1

First Daly Services WLC is axplicitly included 33 2 Aamed insured in the
i .

& 3 200 IO G O R PIOM S 1, OC A TIOMS FVEFOCRL § (ST ACCID VM, Aguithoscs| Mt » §ilomivts, § Mt # pose e o]

above referoncod insurancs pokcy.

CERTIFICATE HOLOER

CANCELLATION

Stato ol New Hampshira

Department of Aaministrative Services
25 Capliol Sueer, Room 120

Concond NH 01304

INOULO ANT OF YHE ADQVE OC3CMISED AOLICIEY QL CANCELLED BELORE
THE EXMRATION QATE THEALOP, wOMCLEL wuL BF DEUVEAED w
ACCORDANCE WITH THME POLICY PACWVISIONS.

MUTHOMLED REFRESENIATIVE

B

i
]
ACORD 13 (7010/03) :

©1398.2010 ACORO CORPORATION. All Aghts reserved,

The ACORD name and 10go ara reglsisred mars of ACORO




L]
ACORD
S

CERTIFICATE OF LIABILITY INSURANCE

b I |4 ¥ DOTYYY)
V222014

CERTIFICATE DOES ROT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

. TRIS CERTIFICATE S 13SUED A3 A MATTER OF IMFORMATION OXLY AND CONFERS NO RICHTS UPON TME CERTIFICATE HOLOER, THIS

BELOW, THIS CERTIFICATE OF INSURANCE DOE3S HOT CONSTITUTE A CONTRACT GETWEEN THE ISSUIHO INSURER{SL AUTHNOARUED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCHES

conulicats holdar in ey of suth sndorssmmnt]s),

CIMPRATANT: If the cortiflcats holder b un ADQITIONAL INIURED, the pelicy(les) most be sndorsed. 11 SUBROGATION I3 WAIVED, nuH«l 11}
Lhe terms and condlUons ol the polcy. certaln poIkien Mmay reqQuire an endorsement, A BLIIeman) A Lhls CoRINEatY does nol conler rights 1o Lhe

oG 2asl Ashiey Muflins :
4o Ina Serv of Allzni Inc T eacd04:224:5000 [k meit2e %001
2m§uxns 18th Floor Ty Mol =, AR —
n - ’ - - - - |agonlaa sGxedilia.
SURTAT) AFFORODNO CON AN § L L]

= 4 d0noly Netionsi Ins, Co M2
Ty FIRSDAT | sturt 8 Hntiooat Linkan Eire Jns Co.al Bin, 5448
Firys Dais Corporation yms cNew Hamopshie ins 1
An Risk Manag ement ’ :m::n- na i
5555 nnector HE, GH-1) : g
Atarts GA 30342-1335 =L,

WEJAEN

EXCLUSIONS ANQ COMDITIONS OF SUCH POUCIES, LIKITS SHOWN MaY HAYE

COVERAGES .. CERTIFICATE NUMBER: 212501640 :
[~ i3 3 10 CERTUY THAT THE POUCIES OF INSURANCE USTED “Liw!‘ﬁ.uv BELN ISSUED 70 THE INSURED MANED ABOVE JOA T1E POLKY PERGOD

INDICATEQ, wOTWATHITANDING ANY REQUIREMENT, TERM OR CONODITION OF ANY CONTRACT OR OTHER DOCUMENT ‘WATH RESPECT TO WanCH Nus
CERTUNCATE way GE 133UED OM MAY FERTAIM, THE IHSUNARCE AFFOROIC DY THE POLICIES DESCRIBED MIRGLY 15 SUBJECT 10 ALL THE TLRMS,

REVISION KUMBER

BEEN REDUCED BY PAID CXAIMS,

o TIPS OF eI fror ey O KO iuBA L Ky A Uity
mwm - BACH CCLUARDECE heo
: OO TURERTED
mm CEMRA LS ITY FTIEr N I v T LA
| cuantsunce [.< TV LD ERP vy o pursan | 8
- PORIOmAL § ADY SULRY | 3
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. + ]
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CERTIFICATE HOLOER

FIRST DATA CORPORATION :
3355 GLENRIDGE CONNECTOR, NE GH-12

CANCELLATION

SHONLO AWY OF THE ADOVE DESCRIDED POUCIES D CANMCELLID BEFONE
INE EXZMRATION DATE THERZOP, WOIKE Wil OF DELVEARO
ACCORDANCE WITH THE POLILY PROVISIONS.

" ATLANTA GA 30342

AYTHOMIGH NEPRS BEn T Povg

ACORD 18 (1010508)

©1835-2040 A(;ORD CORPGRATION, Allrighly sasirved.

The ACORD name and logo are regislarnd marks of ACORD



. 05
State of New Hampshire | e

DEPARTMENT OF ADMINISTRATIVE SERVICES
. OFFICE OF THE COMMISSIONER
25 Capnol Sireet ~ Room (20 : ’ . '
Concord. New Hampshice 01301

LINDA M. HODCDON
Commistiontr
160)) 271.)00

IDSEPH B, AQUCHARD
Adtistany Commiuioner

1601} 2}1-32a
Juna 24. 201 4
Her Excet!ency Govetnor Morgaret wood Hosson
ond the Hono:oble Councit
State House -
. Concord. New Hompshire 03301
REQUESTED ACTION ’

Aulhonze the Department of Adrmmslrolwe Services 1o amend o conlroc! wilh Bonc of
Americo Merchonl Services. LLC. Englewood, Colorado. (VC #177854). originally oppvoved by
Governor ond Executive Council on Seplember 18, 2013, item §27 for the conversion ol the
merchaonl cord services processing plalform by exiending Ihe end date. only lrom August 3),
2014 lo November 14. 2014, with all other ferms ond conditions femommg lhe some, elleclive
upon Governor and Council approvol.

PLANATI
: . , 7

Bonc| ol Americo Merchonl Services, LLC provides merchont cord services tor 17 stole,
-ogencies. As por ol the original ogreement opproved by Governor and Execulive Council on
Seplember 18 2013. Section 3.3 of Exhibit C, the slole is required to work with Banc of Amenca
lo conver! lrorn Iheir exisling poymen! transoclion processing plotlorm 1o o Banc of Americo
prefered plollorm by August 31, 20014, The cost for the conversion is to be poid by Bonc of
Americo. Oue 1o lhe oge of some of ihe stale’s pojnl of sale devices we hove encounlered o
deloy in oblaining the corect pin pod devices thal ore required |0 complete the conversion.
As o resull we ore requesting on exlension with the limeline lo complele the conversion from
August 31, 2014 to November 14, 2014, This will ollow us enough lime to complete the
conversion \r.rh‘de minimizing ony disruplion 1o soles revenue for Ihe Liquor Commission during
Iheir busy season. All olher lerms of the conlrac) wilt remaoin in elfec),

{
Respecifully Submilted.

' ' . WAk_Q{é n—
| x -

tinda M. Hodgdon
Commissioner

FAN: 115, ) L0 : T Avvets: Rotay NI 002580902




State of New Hompsbire
Department of Administrative Services
Bureau of Purchose and Property
Statewide Cootract for Merchant Card Processing Services

FIRST CONTRACT AGREEMENT
p.37

Subjoct: Amondment 1o Merchant Card Processing Services

This Amendmen) (Amendment’) Is made and entered Into by and between Banc of America
Merchant Services, LLC ("BAMS") and Bank of Amerca, NAA (Bank™), (coliectively, "Servicars™)  and
State of New Mampshire, Departmenl of Administralive Services, Bureau of Purchase and Property, a
New Hampshire corporalion, having offices kocated at State House Annex Roem 102, 25 Capilol Street,
Concord. New Hampshire 03301 ("Stale”) as of this 10th day of June, 2014, 10 amsnd and supplement
that certain. Statewide Contract lor Credit Card Processing Services Contract approved by NH Govemor
and Council on Seplember 18, 2013, Hem 827E. {lhe "Agreement”),

in consideration of the mutual “covananls herein cénlamed and other good and valvable
consideration, tha receipt and sumclency of which are hereby acknowledgeo, Servicers and Slate do
hereby agree as I‘otlows .

L. Convorslon Assistance. The last sentence of Section 3.3 of Exhiblt C - Special Provisions to Form
’ P-37is hereby deteied and replaced in its entirely with the lotlowing:

All AGENCIES participaling under this Agreement must begin the Converswn by January 01, 2014
and.be. cumpleted by November 14, 2014,

n - Agreement Conflrmation. Excepl as ‘otherwise amended heraby, the Agreament is heraby ralified
in all respects and shall remain tn full force and effect, THIS AMENDMENT (S NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

- - INWITNESS WHEREQF, _the_parlies. hereto.have.caused. this. Amendment lo- bc duty excculed.by
their authorized olficers. all as of the day and year first wrilten above.

BANC OF %“ﬁﬁ M NT SERVICES, LLC . THE STATE OF NEW HAMPSHIRE

T.illo: \SVP M‘i%ﬂw Title: CI\FVV\MMM . t
Date:. 0’/’2//4 . Date: 1[11!*{

Sam v o WM [BAR Y] dvw wrairhaer |3 Ta Lo} BuasEl, Guda

feofl



State of New Hampshire
Department of Administrative Scrvices
Bureay of Purchase and Property
Statewide Contract for Merchant Card Processing Services’

NOTARY PUBLICIJUSTICE OF THE PEACE OFFICE OF THE ATTORNEY GENERAL
ontho {2 day _of_Il{ﬂ&, 2014 By U 1. [
Thoro appoarod bofore mo, tho state and ! J .
counly foreaald a person who catlafactorfly _)l/]- At 4 L TN
ldonllno:d.hlms_plf ne {Prlnt Namo) . +o

gd : §Vlh}7 Tiule: . s nis. n’('r—f : ORI

."\' "7 ".. : ' . -_ L. '.... '- LTS ‘.

And aclﬁﬁayﬂodgp'lhn: he sxecutod this ) Date: 7} "! “'] Ll
documeni Indicatad sbova. - B A £

In wilnoos lhqrpc;l;'. I hareunto sat my honds Tha foregolng cqnjl,‘i_rtqcl.'i;'pt': appmvodby :
andagal. . ¢ ’ P Govemor and Cqungll of New Hampghlre -
[ S on: . ‘h:-".-'---"‘: o --_':\.'.

/e .
8 X AR ,
A ¥a |
.-.x'?“’ c.“y';.

Lute o Mot (RAMT] Avarcie ot {3 14 16} BALDY 4o
. Tef}




_Bsnc of America Mercbant Services, LLC

Secretnry’s Certificate

{, JoAnn Carlion, Secretary of Banc of America Mc-rcha.n't Services, LLC, a limited
liability company organized and existing under the laws of the State of Dc!awmc - BAMS") do
hereby centify as follows: ‘

The Senior Vice President of Large Corporate Sales is duly authorized (o execute and
deliver contracts and other instruments on behalf of BAMS and its wholly owned subsidiaries
First Data Services LLC and BA Mcichant Services, LLC, as he deems necessary or d':simblcr
subject, at all times, to the applicable policies of BAMS and other limitations on its officers’
authority.

The following j;crson is dily elecied, quelified and acting Senior Vice President of Large
Corporate Sales for. BAMS, he is now scrvmg in such capacity, nnd his s:gnalun: as set forth .

below is genuine:

Newme Sigoature

Edward F. Sykes é@%
N-WITNESS-WHEREOQF, I-have signcd-lhis-Scercia:yfs Certficaie-on June lb, 2014

\JLACT&Q?@\

%‘\m Cariton, Secretary




State of New Hampshire

Department of Administrative Services - Sechve dy Oreiraf
Bureau of Purcbase and Property Q n?‘
Statewide Contract for Merchoni Card Processing Services™ w m—ah\@'\éﬂd .
"

| Convm!on.l«nldun:c

The Siole Dfld Conlroclu ogren Io honylm the, sro!c s ramoclion procowng o tha

' BAMS-pruferred plollom') {tho” “Convenion®). . The Convinigh will bc Subjoct 10 Iho
s:mo § complsbon: of g Technical Survay -ang implementod purmanl 10 @ mulvoldy
ogrccublq Slolo,menf of Wopk-and - Projecl-Plon: . Al AGENCIES pa’hcnpohm upder, this
Agccmcni must begin -Ihe Convenion. roy Janupey OI 014 ond 04’ compioiod br
'L:uguum 2004, : . . .

. 1-
DT ' P
L2 D!l..!‘.l'l 'A'RAGIAFH "4, CONDITIONAL NAIUIE OP AGIEIM&" AND ‘If.’l.AGf WITH - 'IHE
TOLOWING: - N

4. COHDmO L. NA IE ar AFI!EMEHT qumlh.nondng pfoviuqx\ of 1
5]
Agmam&n! g_ w D';,‘,, ng:ﬁ; owﬂr. poy <A, owqm ‘{nﬁ s:Q:a
'Q

r.'on finganl upon the. ovalo Ihﬂod"dbtvo h.mdj In ine ovonlof a
af ernirvu;pn ojopproprcied hunds, the Slolo s.hmbcve ‘thadgh! lo vd,lrhdd
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CERTIFICATE
1, William M. Gardner, Secretary of State of the Staie of New Hampshire, do hereby -
certify that Bane of America Merchant Services, LLC, &(n} Delaware limited liability
company registered 1o do business in New Hampshire on Ociober 15, 2009, | fu(thcr
cenify that il is in good standing os far a5 this office is cancemned, having filed the annual

report(s) and péid‘lhe fees required by law, ™~

In TESTIMONY WHEREGF, I hereto
sel my-hand and cause to be a[fixed
the Seal ol the State of New Hampshire,
this 25" ‘day of June, A.D. 2014

William M.‘Gardner
Sccretary of Siae
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BELOW.

REPRESENTATIVE OR PRODUCER, AND TKE CERTIFICA

E HOLDER.
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CEANFICATE DOES NOT AFFIAMATIVELY O MEGATIVELY AMEND, EXTEND OR ALTEA THE COVERAGE AFFORDED DY THE POUCIES
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CERTFICATE NUMBER: 1112465563 .
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Sircer - Room 120
Concord. New Hamgpshirc 03)01

LINDA M, HODGDON
Commitvioncr |
1003 271.3201

JQSEPH 1. BOUCHARD
Assisam Commissioner
16001 2713204

June 24. 2014

Her Excellency, Governor Margore! Wood Hasson
ond Ihe Honorable Council

Stale House :

Concord. New Hompshire 03301

~ REQUESTED ACTON -

Authorize the Depariment of Adminisirative Services lo aomend a contract with Banc of

America Merchonl Services, (LC, Englewood. Colorado, (VC #177856), originolly approved by

- Governor gnd Executive Councit on September 18, 2013, item #27 for the conversion of Ihe

merchant.cord. services. processing plalform by extending the end dale only from Algust 31,

2014 to November 14, 2014, with oll other lerms and conditions remaining Ihe some, eflecfive
“upon Governor and Council approval. - ‘ ‘ '

L ile]

‘Bonc of América Merchonl Services, LLC provides merchon! cord services for 17 state
agencies. As porl of the onginal ogreement approved by Govermnor ond Executive Council on
-Seplember 18. 2013, Seclion 3.3 of Exhibit C. the stole is required lo work with Banc of Americo
to converl-from™their existing paymenl fronsaclion processing platiorm 1o 0 Bonc of America
prefered plotform by August 31, 2014, The cosl for the conversion is 1o be poid by Bonc of
"Amerca. Due lo the age of some of the stale’s point of sole devices we hove encountered a
deloy in obtaining the correct pin pad devices thot ore required 10 complete the conversion.
As o resull we are requesling an exlension with the fimeline fo complele the conversion -from
August 31. 2014 1o November 14, 2014, This will allow us enough time o complele the
conversion while minimizing any disruplion o soles revenue for the lquor Comrission during
therr busy season. All olher terms of the ¢oniract will remain in eflect,

_ Respectfully Submitted,
~ ) ‘ T (7%{4_&)/\\- Q{,%(,\___._—

Lindo M. Hodgdon ‘
Commissioner

FAX® G 07 1.0 ) TIHY Acevsy Hefay NI 1LEON.T35-2904



State of New Hampshire
Department of Administrative Services
Bureau of Purchase and Property
Statewide Contract for Merchaot Card Processing Services

FIRST CONTRACT AGREEMENT
P-37

Subject: |Amondment to Merchant Card Processing Services

e — .

This. Amendmem (Amendment) is made and enlered into by and between Banc ot America
Merchant Ser\uces LLC ("BAMS") and Bank of America, N.A. ("Bank’), (colleclively, "Servicers)  and
State of New Hampshnre Depariment of Administrative Services, Bureau of Purchase and Property, a
New Hampshire corporation, having offices located al State -House Annex Room 102, 25 Capitol Strect,
Concord, New Hampshire 03301 {"State”) as of this 10th day of June, 2014, to amend and supplemen!
that cenain Statewide Contract for Credit Card Processing Services Contract approved by NH Governor
and Council on Seplember 18, 2013, item #276 {the "Agreemenl”).

|
in consideration of the mulual covenanls herein conltained, "and other good and va!uable

consideration, the receipt and suffi c:ency of which are hereby . .acknowledged, Servicers and State do
hereby agree as l[ollows! ,

ol

I Convorschn Asslstance. The last sentence of Section 3.3 of Exhibil C - Special Provisions to Form
P-37is hereby deleted and replaced in'its entirety with the loilowmg

All AGENCIES parilcipaling under this Agreement must begm the Conversian by January 01, 2014
and be comp!eted by November 14, 2014,

Il Agreenient Confirmatlon. Excepl as otherwise amended hereby, the Agreement is hereby ratified
in-all respects and shall remain in full force and eflect THIS AMENDMENT IS NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

IN WTI'NESS WHEREOF, the parties hereto have caused this Amendmeni to be duly execuled by
their authorized orﬁcers 2l as of the day and year first writien above.

BANC OF W NT SERVICES, LI.C =~ THE STA‘T’E___SJF NEW HAMPSHIRE
. By.( *UL,ZA) m QJ—I lpﬁqv——’
T ; 1

Title: \SI/P 1&1,[091 d-‘!g‘ﬁ?‘dyﬂj"ﬂ Title: CMMW '
Date: (’/';\//4 . Dato: ‘jl fiy ‘

1
!
Siwe ymw:smts 74 143 BAMS 0o

N

Yafl



“State of New Hamnpshlre
Department of Administrative Sérvices
Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Scrvices”

NOi’ARY PUBLICMUSTICE OF THE PEACE

Onthe L day of JUlfs, 2014
Thoro appoarod bolore ms, tho state and
county forosald a porson who satlsfactorlly

Idontiftod himeelf as

e 6mkm

And acknowlodgo lhal he ‘executod this
documen: Indlcamd abovn )

In wltnoas lhorool I hereunto sot my hands

Stie of Wt [BARLS ) Svmorcim ard {3 24 14] - GAMA @acn

2af?

OFFICE OF THE ATTORNEY GENERAL

ey [

Aaod,. g I ..’S,.-...,\.k .

{Print Namo)

Tlllo:ﬁ’- VA‘Sﬂ;’T. : A—/(',_. :

Dato: 7} 4 ! lL,’ . ‘.--'.., . .. L N '

-
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State of New Hampshire | &

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Copited Strcet - Ruom 120
Cuoncord, New Hampshire 05101

LINDA 31, HODCION B . FOSERT 1, BOUCHARD
Cimmenigsmnge . : ) ASNiSIINL Camamispanes
W3y 1T . (2R T B 2]
Augusl 28. 2013

"Her Excellency: Governor Margoret wood Hosson
and the Honorable Councll

Slale House - .

Concord, New Hompshire 03301 ) .

BEQUE![ED ACTION

Avlhorize 1he Depariment ol Adrmmsirolwa Services to enlerinto o slolewide ogreemenl wilh Bonk of
America Merchonl Services. LLC. Englewood. Colorodo, [VC F177856) for Merchont Cord processing
services. This conlrocl sholl be elieclive upon Govemor and Execulive Council opproval and exlend
through June 30 2018. Funding lor this service shall be, poid livough o lransoclion lee thol is deducled
rom the gross fevenue of each respeciive ransection: the contrac! price imilalion sholl be §25.000.000.00.

EXPLANATION

Thit conlrocl provides Maerchonl Cord plocessmg servicos to enable Slole. Agencies |0 aoccepl ciedil
cords. debit cotds or stared volue cords lor the purchose of poymenl ol reglsirations, tees, fines. goods and
services, tn orde: 10 sobicit lor soid services, in November of 2012 the Deparimen) lisued o Request for
Pioposal ! RFP"‘] This RFP soliciled for Merchonl Cord Processing Services (Oplion #1] ond for Aully
Supporied Poymen! Processing Solutions {Oplion 82). This controc! i lor the provision of the Oplion #1
services. '

-

Nohlucoluon ol the RFP wos reteosed 10 several lrms within the indusiny ond public nalice was
provided in |ha monchester Union Leader. Loslly. the RFP wos availoble for review upon the Oeporiment ol
Administrative Semces wabsile. [n response lo Ophon #1 ol the RFP. Inree firms submilled proposal lo
_provide Melchonl Card processing services. fwo ol the proposals were selecied lo be reviewed whie Ihe
third wos deemed non-complioni on Ihe baosls of having modequolely presented their pdcing. PrOPOSONs
were cvobuated on The bosis of 185 poinls in (he following calegories: pricing (125 poinis). response to o
vendol queshonnoue (30 poinls] ond technical quolficolions {30 poin!s).

In orden lo pertorm 1he evaluotion, 0 1eom of iepreseniolives hom the Department of Adminstrolive
Services. the Deporimenl ol Informaetion Technology, the Deportment ol freosury, the Liquor Commission
ond the Deparment ol Sofety wos engoged. Bosed upon Ihe evolyolion crlerio. Bank of Americo
Me'chonl services wos chosen o3 the highes) scoring proposal. Atloched is 0 copy of the scoring sheel(s).

Bosed or? lhe loregoing. | om respeclivlly recornmend?ng approvol af ihe conlrogh with Bonk ol
America Merchani Services, LLC.

Respectivlly Submilied,
05{‘: £ %51‘ v

Lingo M. Hodgdon
Commissioner
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RFP 2013-5) = MEXCHANT CARD PROCESSING SERVICES

Evaluallon Commibee Members

Crolg W Bulkiey

Curent Posiion: Chiel Operoting Ollicer. NH Liguor Commission
Bockaround: M, Bulkley is COO of the Uquor Commission, the lorgest c:uslomer o! these services liom tha Slolc 3

penpeclive, Mr, Br!kley i heovily involved in all ospecls ol Merchant Cord processing. T
lhcleso Pare Cuﬂlsl

Curren) Position: Dlireclor. Web Support Division, Depariment ¢! Informolion Technotogy

Bockground: Ms Curlis overseas Ihe I porlion of Merchant Cord processing lor severol slole agencies. '
ﬁfro lt;onmd- |

Cunent Posilion: B‘lu!lncu Adminisliotor, oegodrnem ol Healih-ond Humon Services

ﬁQi'L’Qﬂ.Q.HﬂD.Q.E!Q.MQ_ILQDi Business Adminisirolor, Deporiment of Sataty

Bockaground: In h-er role o3 Business Administrolor lor the Depaoriment of Solety Ms. Leonard hod fomikiarity ond
experiise in issues which ogencies encounter in ulamng Merchont Cord Processing services.

Meather Mogulre '
Currenl Position: Bbsiness Syslems Analyst. Deporiment of informolion Technology

EQ:MM Business Syslems Anclysl.. Merchant Corg Services. Deparfment o! Adminisiralive
Services

Bockground: Ms. Maguire, in her role ol Business Syslems Anolysl in the areo ol Merchanl Cord Services for the
Slole. hos signinco'nl eapernence in oll areos of Merchont Card Processing.

Rochel Miller - |
|
Curmenl Posilign: Cihiel Deputy Stole Treosurer

Bockaroyng: Ms Miller works Closely wilh banks ond linonciot rnsmuhons in o voriely ol oreos. including
Merchont Cord Processmg )

Sleve Sacco ’ = ' . .

+

Posilion During §vgruglugg Adminislcalor. Bureou of fixed ond Mobile Assels. Deponmenl ol Admenishotive
Services. !
| . . .
Bockgroundg: In his: 1ole 0s Adminislrator of Ihe Buwreou of Fixed and Mobile Assels, Mr. S0cCo hod oversighl of 1he
Slale’s Meschon! Card Pecocessing leam,

George P, Tilopras
1

Cytren] Posilion: dﬁel financio! Ollicer, NH Liquor Commission

| .
Bockgrgund: M. Tsiopros is CFO ol Ine Liquor Commission. The larges customer of these services lom Ihe Sloie 5
pespeclive. Mr, Ifuoo:o; is heovily involved in ofl ospects of Merchan! Cord processing,
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Evaluation Committees Scores - Merchant Card Processing

R

T AL, CCGIMASE R ORI, RAITBAMS T 00 PRI US Bank,l.nic
Department'of Administrative Services j ‘ : -
Heather Magulre i
Vendor Questionnalre 24 18
Technical Qualificatlons 24 12
Stephen Sacco
vendor Guestionnalre. 24 19
Techaics) Qualificallons 4 12
Department-of-Informallon Technology
Theresa Pare-Curtls
vendor Questionnalre 22 12
Technica! Quahifkatlons 13! 7
[Treasury Oépartment o
Rachel Miller and Cindy lacoveila :
Vendor Questionnalre 18§ .. 15
Technical Quatilications NfA N/A
Uguor Commission
George Tslopras
vendor Questionnalre 20 16
Technical Quatifications 20 13
“|CralgBulkley . __ . . .. _ N o |
‘Veador Questionnalre 24 17
Technical Qualifications 24 17
Depariment of Safety ‘- N
Kyra Leonard )
Vendos Questlonngire 20 13
Technical Qualifications 22 12
Average Score
Vendor Questionnaire . 2171 15.71
Technlcal Qualifications 22,62 12.17




Prtang b s ey Lo ot

it 101 o £ it e 11 s a4 B e 0 30 S e WD BTSN b Wha Y.

S s A R e

. z Mm}"m mde.mumua RS 'T" '*;.;6':"5

3 ) c.c:t 1 3’ 1300 )% w1

e 3 yroadias |4 [IXTIELY R} AT 6 0.083 .00 4 3 vt |y 1900
3 [P I A e L Sl e AR T e A aptacoman.
:'tm[mmﬂi - ’m}}&eﬁl-é"”m#._. D?qufid:@ M;‘;QF
[ [ 0.591% A Y1 1) .
[} o‘o-\ [ o] o]y yon |y 34,6960




BARK OF AMIRICA MERCHANT SERVICES - OPTION 1 -PRIONG ’
Proceuinyg e (30 Peing) L ) .o , . PR . f . '

TR R T SR SRS 70 PO ThD L s o

sy, . . 2 - ™~ hes -.--:.v,r-'u ST - G LT . =, | TN Lt g 7= |4 e vy

Ay o] 2 lcunio-u -,. K : oot L ] o e .m&.- [ty ] o Yt Q\L

R ) Lok o Ryl NS R I e T T

P o AT | e S, Oled Pricing cid oy qmarm | 5 [asE S S B ey mmme.;ﬁ onn-.ﬁsu'{rL N

aTT] WCARD gen] - o 0.07% aoh 0033 . 13 13 330.67
i p a0 T ean]l Y30 osh - ~aa)s TH Ve 31is

[ Teos| . wos) 1 [ oy - 0013 Y] 1190y
. [aomt axam trrary - o s3] wes . [ na1s ase7]> 1180101

C o Card ¥ omed {Liop 1} ; : } LLLASA §Y

. 1

Sﬁ.‘%&m_ﬁ R T 7 S ) /% KIS S e Y I T AT AT TR el T - AP AR T T O S et T B 2 Py T O

h-.l-{ i ":‘ -‘:'-5':"‘\

Credh (o ll'hau e

Marrd Yikw Cavd

T S D T R A i Ry AT S B P
ﬁm&":;-.-f_,j PR EERE eli | o P | L Letinted famm |
15 P vt o el g 2T u.D?‘JT‘"\h T T N e ]
m 0013 . 0013 | t 01N LT 1M e ATy LT
wia o033 [0 1 4613 LB T LA el axh
L LAS LA : B 0or po3s) | ! 9.033]. ns __rwrt 7.3
CXT O ysaCed S033 - (XTI 1 0.0V Nt li3e TOMAS, . ]
L ol eors] ! i eollltv. smomy - 1o,
HELI] gon - o)yl | ' 08134 e, ‘i by [[¥7] "
~af 1TRD 68)3 XN ! QONS[E 140 s iyl o 15, Gt 33 -
g . o833y 9.013% 1 QOMTA Liletamy, T3 niom.o
Gty 041 se3t) i t aesfe Sootren y (0 [IFTEYH]
vnta vt . X seipl : L0} X TR Ve Wiy "y
TTad oms M N L TH N I Yk - A b8y
1074 O 85T CAXDS [3rvp ) . ! : . L Loz $3,35e: | ,

ﬂ.ﬁ:m'?ﬂ*ﬁnf\"m o mﬂ%’ﬁ}fﬂ“f“w memrv:-ﬁm“——r—:ﬂ——mm

. . 4

[ forw rmrve aem - i, 2] 1) - | i
T ER T 5_*5? . - e e X T l FR )

PR Lopd P e P . " (y Ly .
ki T T h'{t . ;_'v—n z. ﬁqlr@‘ e . ‘Jt.ﬂ- N _.\ M -

phat W ) lpmarimas (U1 Voa £+ Timad Catrukst o Fom, L * Limewu Totad Ciwisiod lre -ul;n-—uu u-—-}‘lc Arurdard Peinia, ¥ » Dowl D_-wﬁ_r-nb

OM Frocrutng (10 Polra) ’ ' i
- - - . i
B LW Rt Bt g o [N e m;:: R Tl TS dir s [maad drvd ¢
&,';Z ""ﬁ-i“"-‘ ll aract f(’l..ﬁ ey “‘ﬂ A SR | o e et & Aeiie 1 e S
Ouo N i Doty ot o P LR ‘-‘ :-o.-u.--ao-m.s...‘a-‘?-'r.'.ou:r,y‘-h- : MUy VAT e

. ~



e

by ) et (VI Tal 8 0 T ol Gl o Pt L+ Liwer ) Totut Critwin o ot o 40 st Bve v npuanale. & v Auvnorond Puia gy, ¥ + Vodal Powally Palars

BANX OF AMERICA MERCHANT SEAVICES - OPTION 1 -PRIGNG

TR ST L

{1 Tor memziis Moarts o v 8, FHa3 ] 1]

N R P T ey
G o) -a?f&)'-?-'

AIET e L, |
st Frwcuwey bes Y B 20t 3 7,014,309

e e A 1T Trarie ¥ A TRV LS A KL D R V3 2 U WO A Mok L W AV A

AT D}

[y st Peovmt s s~

AR T T L .
q u-mann‘--!‘ﬂ_!mnip »
: §413.41

© Mrw Techaology (43)

Pt g udrg ey [ %} [ -] Tria s
Totad o Vourrhcrton Omdy (1iep't) N - : - 3 AT )
D TV BT e (1R R ERES 4 e S e [N o, Y A WS | TS T S Xaa 1 ]
Courrvaion f Worremry bou Jlorp 1] 100% wea [y N
|Pvaremig &9 flarpl) [N, ] ,‘Eﬂ 3 [XOY)
Zlpti of sOwct Warirny] b ¢+ - 7 ] e b LN ol I I} [N

- .

\Jlﬁ::'ﬂ‘_l_’f-ﬁ;‘i:l‘l
Sat o al R’

et AN L

LM

Ay - P Loyt

LI s TR THON ER T Y TG
i A ﬁ O-‘I'h:‘q" -'-‘II P h‘m“:——dﬁl

= EE T

Yol vl vy
A Wy Olp Prwc s 1 ong

a

ars)

AderBAt My
1. Mtatrite W el Lo menal f
A by Lo
1. by dgwli s IR [ior Soman
- Praat

e =
BN L L - E)

;- 1109 |

|3 =~ bk, ]

o Pty by Fo b

TIPS Ly T
i -
S X
£ ISR N 1

= ‘I’.‘E‘X'S_g: 1)

-

e b ) e pwn (LU Tea, £ o Ton sl Caywiatod Feo, 1 ¢ Limpyis Totel Cattidatod S il o1 rerapest uivet gu apana s, & + Smapodand Poiaty, t-’[-umm

[ 1l Pon i mctergi St et 2] 11}

-

Toid



BANK OF AMERICA MimijT SERVICES - OPTION 1 PRIONG

.} \..h"‘ o ﬂ';
%m’ 33,‘ Lin

l]lq-n'vl' “rnas]) 8414

|
e

13

Lp e R S R v

—

‘Ote Tl | T mml‘\""ﬁ. CCRTN AR 2 T ‘Hﬂéﬁ'::.:‘z:‘x:" f&‘.‘!l‘l-"'él'r.&f;ﬂl'“iﬁ Fa A *GH" L0 3o A m ,-?“-‘f
EI | Pycalinde Pty 2 2] 1) : .

o, U Lammczt R lnim l <,
) I-a-w-ug . . ‘ rr g
s 13.00 IRt Vals 15,00 n—-.q_-p-q- ’f [}

- - & by e -y — 2pr . . - a . - . - - - . .
14—y “.-O-. 1 "9“_‘ [A_-_J' P V- .:-rn\—-\:.;n_“'_a IR S ' ” -‘1’.-!‘ -~ ._q'q.-"axr,‘:-‘-..‘.-_j - ity A me
. b ’ . "

1!.'5’ renal oo dwy Fe (Foa 17

U LA il 1l _
Do Tiwe Tt vy Py s W | 3 [T} e

Trre avad foq arid 3 Aep b 2 3 Jarai

[ ru-qﬁgc_bh__hﬁ-‘u..s'.‘.‘lﬂ 73] P B I ' !

EAEL
S T XY FTirY) - paes 3 S 24
E) 3 . '
!
| Lewcn __ "\ e ' T~ )
R o S e ‘ : . 3
o [ ".’53‘1 . 2] awred Pty 8] . Lt

Jor s



L33 ] .
r
T T 3 PG Py ot [} wf ] = sl Dyars weporna ||
r % q .‘-'_::, . --.—
% o
- ¥ e o LN J';',.‘,, %
{8 - b".lm’i."-_\npﬂnm o1 ]
[ (. Mh—vh %] O BT T SRS T %] [ 'W‘:,“h‘,,m'uh
i ’. . . r-ﬁ.??ou'!:&'-:‘ ,l - m‘b:nml!ﬁl\r:
SREONTA & RSO o8 ) i Y e P vy
Mgy SrgToeg paay ¢ 4 “Sopny fmprivay o g “prvednal tograint o i g pb ) | GEAIED IR L ey ¢ | T g R dvpOw) P ) 4 1 YL (R AT Al ) [ G B
m’m& A WWW\J LRI ATt L T )
o b o 144 ars [} N, - -o
ot [ e S VG Riv Ry
R X “‘o by i Ry TR
"W S pherrrerd Dyt ren ] Carl T .:.-‘
.t s J."..'e‘--l ..-'rr'.-.». R
. . oy 1] ey 2820
. o 2. e
\ oo SN SR PO
{ b of Thl)
o1 ?' AR
o 3 T G0y O
ooy 2
! L]
- {5 I - ]
+ Rl Doy T - - o - T - -

ONDIEd- [ NOUAD - TDIAYIS lllﬂ'DI;;W OIuIWY J0 INYE




BANK OF AMERICA MERCHANT SEAVICES - OPTION § -PRICNG

I;zh“lmdﬂ“-"m ] : n:]

Rapiacarnert of Wored Vike Card Dnu\ta!v (% Polau}

l R *hE; TS o T F‘-s}"?@"é T B
e A VoL R

B e ek L PIUAANAE ;;-'r.mu'.'xﬂm é";f i iy £ 1‘.5"5,3'_-&1};:."

- N ' B .

.-d\'du(.ul \n,no ;) ‘!
¥ T
a-cvp:lqulhunnhu.ln--hmuhc.\-u-wl-.-lo.haluhdnl - ‘-A-:; !‘utl-lmml_u . P -
logm T | 3 . } N

u Tocs Glvtroe, . > b Y s <14
mropwet <xef ST X . af yra 3 L

Ez‘“ﬁ%i‘ 3 :




US BANK . OPTION i -PRIONG

ocoutey e (SOR0NG] .. .. ) . X . . . .- . .
Loy CarCproonana B LR £ WEMWM&
T
= ,b;.l.‘_lli’.
04 [T 9.043 [YTH eoﬂ L tLmae LT EINY]
.0u 1 0.0 apel b.0e3 Qo2 o puarr Ty A
. 0,043 &.0% Qs 0,083 [ EF PO I PR wy] 1, oy
AT e TS

-—-Lx"w B R Tt e eI | L

a0t Coma T VS m&fmm.um-.lqn-uuf.‘ [Tord Crimets o (Step i}
o vy vt Card . ponllit R in ey 3ITLM

TTLD V40 § ricTactoerm , L3 .'"Jwvgsﬂ
,..u.u.;-.:a‘,‘ s et s
3 RN AY [y RIS
B --..--::u:.uu‘ﬂI dhs ] LIkLIs
fa el iz NI et Jme -
eI e SL 143}
AN TR G IR 143
e L 0 ot 0 |
PEEARY Tt - [T}
- Ny eai oy LILT 191 pe87
LlpEnnr et ey 43 54410
— IR =4S 13, B
4 €18
8 97,41
Oag O4 1 reep d} D ik ad .
S T s e e e ottt a2 e e a2 e R T T A S T 2
{ftnnl Pemaite bowey™ [ e ]
e y R
"1’ 5‘.:1‘ t{:f
) Naaun ils  ymirras T | aearset rowg . 1) e

it Map | [gusbimar (LF1}7VA £ 0 Vao i /U100 Fam, L ¢ Lewed ludmnl-u»w-pmm_;hmm“hImlnu.u.n.nm

Owth Prociaing |10 Potnu) - ' .

tal



US BANK - O "H_ON 1 -PRIONG

(racs wing Feq [ 3, 1a1% 48
T onad w! Vit gl e N i il § 1141044
ﬁrin(—.muﬁ]-\%r‘m' BT P T ) (Al - S H L QIO T-+1T0y ..‘-s.-i- CE s o T & 32700
Gy i v f Waoe iy oy [ v | ; 175 3,534 )7
Pt g Mot ey )} | g 0.8 || IR N
LT et W ey Wrery | C. SR | *h - | e - R ALY
) - i i
- LT "NW“.U-M'.F I ok B LS LY A "sm. XN ’:-'—?" ~r P A G O A VAT LI T afl POrL

-ma o) l.un'-:u.n]"r-u N 'l-allhhloun‘ Fomy Lo iwrwns Totnd Cobi ot ool dm of o r enpmaien v wpru b, b ¢ A-mu Polsts, ¥s Tots! Ponslily Palny

""q“::‘l ) rdy TS ATTV =)

i Srecary h.‘*:

. k—dﬁmil-rf:SH

E l-‘l"‘ -'l“i'u-\-'.l ) 3
"'5.'..“"‘.':»...\'.‘.’-'-- : 1 : porars ' L s
s recciang e RS : . B-rvged s s
: ] i
Mew Technotogy [45)
1.--;-'10*1-'-‘ Pl SF i s 1
Ty i | A e T, ’
. T e
1 ekt s st = B = - v e
UL LPTY oS- A0S 1
Schrtiom S i

1. sbobine W ca l--h-ll'lf- o) '

) S ey ALY 4 48 T d :

L. vicubily AppUIOon [y frad A . : . . . ! . ! :

Prare ) Mg LL13)) 19.00 " !

o 2.

: ; . L e - } ) : .
: . ’ ! - : .
Matnt Hoh b Lpes BarC (A1 11 A, 3 o tace? Ca'uag o Fow, L » Livweend Tonat Catiuds ot l-clil-v—t- Prepa ek, A& l-wﬁ-ms,\‘ﬂm.l-au.'--u

mmmmqm

i) . -

&}_uu-umw-un HET N

1}



US BANK - OPTION ) -PRICING

J " E’:.-...m:;;.-.-a:é : (R N

SRR L T TP L Tady

L T T VL S o AT R P ool DO, £ ey 2 Crgr o A T e ey s A =) Py -~ TR IR

[‘.’1""‘"‘“"2‘_‘! e ] 1]

1%

0.93 1)ttt rary’ <0 2.4y

RO | R TV 243, 134 TS € A R S T S 1k

Ay, SN = 3 N LK A P38 A SEC LS M T DYV 0 2 P |

Al ¢ A i T} g JPTRR A A R T L Lok T R TN e S T B X2
[T et e e 3} .
i M Lo Latel Cotutsmg RR .
‘ o oo 2 L g N
] 1X;] ey, 'I'-.."n 1 1X: ] : Ardid Yoiens B 158 i
e W Pt ('S i T R S R T W, ".3"'- . B 2 Y . - . S R TR -

wam(h'f—
V) YV W 5 Rl I e
O—Mhilﬂ'll-u-—ﬂ-'b I 17900 |

TR s e vd L P i
| h.h-'. ™ | 2.1]

e e BN
1]

,;uus M bt betrp Lo 1.0 [ Praperlas 102 % 13 10103 A A S mad bty 1, 141
{n:_.u P iy Peiom ey | r3) l ‘

e G _)

Noe S 1 om g 1S b’ (| ? [

Jod 3



smy

iry

;_p,.m HM'

t Qﬁq

.n-

B e S e e

Wi

wt

Az wop : telanG ban e
L -'a"...: . -.-. AT

VY 7, Gawiong 'W.-"'O =y

& L

mq-nﬂqﬂuu'ﬂwmq-vwn-mm:npﬁnlmr-ln-n-'l Ry PIPPCRTD (08 ¢ 8 LA LE] e | 3 e

ONIONY: 1 NOLLID - ANYE SN

- A
1 AR AT s S
L ks R o=

YK @y, 1

T LRG|

14 lnly nribn i n

N B |7 g by

VT 11 g, ooy |,
R\ AEL

Iy 1] 1284 1mag



US BANK - OPTION 1 -PRICING

Agplroomam of Sored Veha Card traniory l! roir)

‘}"'S'.ML’ ck”"' ."j‘d\;‘% 'b'*-:-\ E;-“%‘:

cu.munrn- 'ﬂlv("l Yot Sou vo replury ot caren
Wy 4 Ve L oom|3 JLHLYTY
TV T = EF Co il SE AN b e 2 o N PR B P I 7 e T TR Y P M= b SN S 2 ISR AT LA ST
Henas 1ren ] Lo stimnt /11 VaA, € o Tanal Co0usred bt b 0 Lot i? Totad Coldmis oo boy of 10 imganiay prapenalt, & “I‘.‘ﬂ_h € ¢ Tagal fumalivle Robnts ’
|ﬂ.|¢nf Pou o bile Pty . 37 .| 3]
LT t-” T Lt Lol Cifotrad

l-: e s_:|;:‘ o TN

o] bee S Pmasction - 3 sitak > A ek §] [

duad



State of New Hampshire
Department of Administrolive Services
: Bureau of Purchose and Property
! Stnlew:de Contract for Mcrchont Card Processing Services

.. CONTRACT AGREEMENT

o pP.37
Subject: Ag:eemeni for Merchonl Co:d Piocessing Services

AGREEMENT ] :
e Slale of New Hompshire and the Controcior hereby mulually agree os lolows:

GENERAL PROVISIONS

1.1 S1ate agency Nome 1.2 Siale Agency Addiess

$1ale O New Hompihte Slole House Annex. Room I02
Adminisiialive Services ' 25 Copilol Sireel
: Concord; NH 03301
1.3 Conlioclor Name 1.4 Conuoc i Addiess
Bank ol Americo Merchant Services &d‘n T Eﬂhb" -

1.5 Cenlrocior 1.& Accounl 1.7 Compiel:on Dote . Price
Phone Number P lohon
03-315 2006 | N/A o/0/2018 | 435 00900.00
1.9 Conlrocling Ollicer for Slole Agency L.105lole Agency lelephone Numbers
Rudolph Ogden 1 | 603271 3235
J-1.1L _Conlrocior. Si.nolum ~|-4.12 -Nome-ona-fitle-ol-Controcior-Signoatory— - -|-

é gjj _S} [ezr, SV Il

113 Actnowledgemenl Sicle al . Counly of

On éfmﬂb@y q’ wl”) . belore Ihe undenigned ollicer. personolly appecred Ihe person
ideniitied-in-block l 12, or-solislactonly proven 1o be-the-person whose aame-is-signed in block
L.11. ond acknowledged lhal s/he execuled |his document in Ihe copocily mo.coied in. blogk
y.12. .

L1 Signolyre ol Nolory Public or Justice of the Peoce

BN S Pty Sunitin

b o2 e Peoce

kNG E- | IV SN

8 ¥ ik
4 gnolure } .15 Nome ond Tille oi Slote Agency Signolory
A V‘%Wﬂ a‘""_—— . Lindo M. Hodqdon. Commissioner l

1.1 ApplOvo! by the N.H, O'epculmenl ol Adrminisliolion, Division ot Persomel Iit opplicobie|

8y: Dueclor, On:

1.17 = _Appiovol by the Allginey General [Foim, Subtlonce ond Execuylion)




State of New Hampshire
Department of Administrative Services
Buresw of Purchase snd Property
Statewide Contract for Merchant Card Processing Services

1.18

/ﬂ«l\('% Snal °““i!1¢[a |

Appiovol by the Govemnor and Execulive Council

By: - Oon: .

1. EMPLOYMEN] OF CONIRACIOR/SERVICES TO SE PERFORMED. The Slole of New Hampshire, ocling
lhro\.othiho ogancy identifiod In biock 1.1 {“Slale”), engoges BANK OF AMERICA, NA {"8ANK") and
BANC' CF AMERICA MERCHANT SERVICES. LLC ("BAMS™) and. logethar with BANK and ony oiher [Nid
party ptOv-ders who onler info Supplements (o ths Agreement in order lo pedorm senices hercunder
conuchvety. “SERVICERY” or “Conlroctor| for Ine Servicas described heren  and atloched oy ,Ebell
A ["Servicer®), . :

BANK's obbgolions hereunder thal ba kmiled 1o he sponsoahip and salllemenl of ceroin Card
liorsoctions submilted in occoidonce wilh'iho lerms ond condilions of this Agreement ond Ihe Cord
Orgon!zohon Rulas’ ond BANK shol not hove any cblgaoiion or igblity of any noture in conneclion with
ony 1emces ol ony kind prowded by BAMS o ity AllSales hereunder or punuoanl hereto. in perorming
Lhis Ag:eomcnl wilhou! dminihing $ERVICERS' obigohons 10 CUSTOMER, SERVICERS moy uie tho
1ervices ol Inird parfies. nchuding. withoul Emilation. thex respeclive Arﬁﬁom

This Agreemen! govems pioCessing senvices feqord-ng credil. . debil ond cerdon olher Corg -
tromoclm ond olher tonaces. 03 thoso servicet aro hulher described in this Agreemeni, the Fee
Schedule olloched heralo o1 Schadule A jincluding ony aokfitions and chonges therelo, the “fee
S:hedula“l ony ond cd concumen! ond subsequen! addendo, supplemants or schedutes 10 1hiy
Agmomonr {ecch. including 1he Fae Schedule, 0s amanded hom time 10 lime, a “$upplement” J. ond
the Cord ‘Osgorerolion Rules. o o1 elected by CUSTOMER ond opproved by SERVICERS [or Ihelr
oppﬂccble AlEale) (for tha purposes ol this Agreemant, Colleclively, the “Services™]. Unless olherwire
expteury provided n Ny Agreement o any Supptemenl! [i) relerences lo each Suppiement shal ba
dccmcd io inchude ths Agreament ond (i) references lo 1his Agreement sthall be deemed 16 include
each Supplvemenl To tho exleni the lermy of 0 Supplement dueclly conficl wilh the teims ol Irm
Aqreemfnl the tetms of 1ho! Supplement shaB conlrol.

Subjecl! lo Cord Orgonalion Rules, Scmce: may be pedormed by BAMS or BANK wbject 1o The
ogreerner\u betwean them gs Ihe some may be modified kom iimae lo lime. Inoddilion 1o SERVICERS,
one of que olffiotes of BAMS moy ol in providing Terminals or other ewpmenl and tocol support
tunclions n connection wilh 1his Agreement.

3. EFFECUVE DATEJCOMPMETION OF SERVICEL. . «" B
n NoMIhslono’mg ony provision of Ihis Agreemenl to Ihe conkory. ond-tubjec| ro the opprowy A
Ihe Govemoa ond Exoculive Councd of tho State of New Hompshide: Inb agreement. onf M o F Y

obigolnom ol iha poriies hereunder, shatl not bocome eliecl-ve unli‘lhc dole Ihe Govemor' | 4

. &\eculwc Council opprove this Agreemenl [“EHeclive Dole™). - ; Yé;

.21 the ‘Conlroclm commences 1he Senices pror 1o tha Eflachvo{)o!b o Scﬂncos pedom\od by
Conuoci‘of pdor 1o the Electlive Dale sholl be pedormad al the sole risk of the Conlrocior, ond & -'\
evend iRl this, Agieemont does Aol become checlive. the Siote shol have no Eobxfly to th
Conlroci‘a including withow Emitolion. ony obligalion 1o pay the Controctor for ony cosl incuned or
Senices pedormed, Conlmclot musl complele oll Services by The Complelion Dole spoc-ﬁed in block
L7,

"_&'



State of New Hampshire
Department of Administrative Services
Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

4. CONDINIONAL NATURE OF AGREEMENT. Nolwilhilonding.any provinion of this Agraemenl lo the conkiory.
o oblgotions of the Stole hereunder, Inchuding.* wilthoul limitalion. tho continyonce ol poymenty
heteunder, ore conlingenl upon Iha ovoiloblly ond conlirmsed opopriokon of lundi, and in no: event

renster funds lrom ony other occounl lo the Accounl idenliind in block 1.6 in Ihe avent funds in Inol
Accounl ore reduced or unovalable,

5. COMNTRACT FRIC E/PRICE HIMITATION/ PAYMENT, .

5.1 The conlroc! price, mothod of poyment, ond lerms of poyment are idenlified and more porhicuiony
descibed in EXHIBA B which is incorporaled herein by relerence. B o

3.2 The poymant by ihe $iale of Ine contract price sholl'be’ Ihe only ond Ihe complele 1eimburiement lo
the Conlrocior for o expenses, of whatever nolure incuned by the Conlraclor in ihé pertbmonce hereol,
ond sthall be Ithe only ond the complaie compensation 1o the-Contractor lor the Servicas. he Stole than
hove'no fabilly 10 the Conlrocior olher than the conirocl peice .

5.3 1he Staie reserves the dight 1o ollsel from Ory omounls otherwise poyobla 10 Ihe Conlrocior under Ihis
Agreemen those GQuidalod omounls requbed o permilted by NH, RSA 80:7 hvough RSA BO:7-c or any
olher piovisian of low. . ) - _

5.4 Nobwilhitonding ony provision in thiy Agreamenl lo tha conttory, ond no'lwilhslond!ng unaxpectad
cicumilonces, in no event shall the lolol of of poymenls oulhodied, o octualy mode hereundér, eiceag
Ihe Pico Limitolion iel'tordh in block 1.8 '
4. COMPUANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMERT OPPORIUNITY.

6.1 In conineclion with the performonce of ihe Services. iha Conlroclor-shial compty wilh ol siolules. lows.
reguiolions, and ‘orden of lederal; slole. county o muricinol authorilie s whseh mpoie ony oblgolion or
duty upon the Controcloi, including, bul not Emiled 1o, chd dghls and equol opporunily iows, In 0ddtion,
the Conligcior sholl camply wilh oll opplicobtle copyaght lawn, ’

4.2 Duwing tho lerm of this Agreemanl. Ihe Conlrocior that nol discriminote ogoinst employeos or
oppliconls for employment becowe of roce. color, refigion, creed. oge. sex. hondicop. sexvol onentation,
o nolional origin and wil loxe olfimaolive oclion 1o prevent such disciiminalion,

4.3 11 Inis Agreemeni s lunded In any parl by monies of Ihe Unitod Stoles. ihe Contracion shob comply with
ol tha proviaions of Execulive Order No. 11244 {("Equol Employmen) Opporunily™). ‘o3 supplemented by lhe
reguiolions ol Iho United Sioles Deporimant ol Labor [41 CER. Post 40). and with.any.ndes, segulotions.ond
Quideiines o1 The Siofe of New Hompihire of Ine Uniled Sloles issue 1o impiemeni Ihese reguiations. Tha
Contiactor hather ogrees 1o penmil the Slate or Unled Stoles occess 10 ony o e Controctors books,
fecords ond accounls lor the pupose of ascerloining complionce wilh ol rues. reguiolions ond orders,
ond the covenanly, lerms ond condilions of ths Agreemenl. -

7. PERSONNEL . B .
7.t Tha Conlraclor shofi-al its awn expense provide ob penonnel necessory lo pertorm the Services, The
Conliaclor worronts 1hol ob penonne! enQoged in e Sewicés sholl be quokfied o pedomn the Services,
ond shollbe propery icenied ond oihenvise oulthoited 16 do 10 under af opphcoble lows,

1.2 Unigys athansise oulhorited in wiiling, duing Ihe leim of Jhit Agrieement. ond lor a_period al yix 18}
months olier Ihe Completion Dole in block 1.7, the Conhoclor shall nol hie, ond sholl nal pesmit any
WOCONLOCIO of OIher penon. Tum of COPODION with whom it it engoged in o combined oifon 1o pedom
ihe Services lo hire, ony penon who is 0 Slole employee or officiol, who it matencdy involtved in the
procuwament, odminsiolion or performance al this Agreomend, This piovision thol surVivg Iemi_nqlion of

- Il Agieemenlt, o : .

1.3 Ine Controcting Qtficer specified in block 1.9, of his or har wecesorn thal be 1he Siole’s fepresentaliva.
tn Ihe evenl of ony dgispule concening Ihe inteipielolion of I Agreement, The Conliccling Officer’y
gecinon thol be fngl tor the S1ale. ) .
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8, EV[N‘ OF OEPAULT/REMEDIEY. : . .

8.} Any ona of more of Iha lolowing ocls o omvisions of the Conltroclor thotl comtitute on event ol delou!
herounder [“Eveni of Daloul™);

8.1.1 {oikre fo perdonm the Sarvces sofiloclonly of on sche dule:

8.1.2 16hue 10 asbmil ony tepod required hatounder: ond/or

a.l.'.!'loi.llue lo perdorm ony other covenont, term or condition ol thi Agraement.

8.2 Upon the occunence of ony Event ol Delovil. the Siole moy loka ony one. o more. or all, ol the
1obowing ocliom: . ’

8.2 oiﬁe. the Conliocior o willlen nolice specitying the Evenl of Delaull ond requiring it 1o be ramediad
wiihin. in the abienco ol o grealer or lesser specificolion ol time, ihirty (30} days tom the dote of the

.nolice: fcmd it tIhe Even) of Defaull is nal limely remediad. lerminaio 1his Agreemenl. elfeclive hwo (2) doyy

Qler giving the Controcior notice of letminglion: .
8.2.2 give the Conlrocior o wrillen notice 1pecitying the Event of Deloult ond suipending of poymonls lo
be modle under his Agreement ond ordedng thol the porilon of the conlraci prce which would otherwhe
occive 1o Ihe Conlioclon duing the perdod bom [he ddle of such nolice unil weh tlme o3 the Stole
celermines thol Ihe Conlracios has cured the Event of Defoull shod never be paid 1o the Conlioc lor;
8.23 10l olf vgoina! any olher obfigalions the $lote may owe to Iho Conlrocior any gomoges the Siole
widten by reqson ol ony Event of O¢loull: ondtior . )

" 8.2.4 haotihe Agreemant oy breoched ond puntue any of il remedies of low or in equlty, or

both.

Weguior Cord toles by CUSTOMER, eacessive Chorgebocks (in escess of 1.0%0! komoclion or dolor
volumnc): ;o thirty (30) dovt” ond concuaenl cwe period : :

7. DATAJACCELS/CONFIDENTIALITY/ PIEHRVA‘I'ION.

9.1 Ay t.:ued n this Agreement. [ho word "dolo” thefl mean of nfomaotion ond 1hings developed o
oblained duing the pedormonce of. o ocquired o dovelaped by reoson of. IR Agroement, including,
but nol, imited lo. ol studies. reports, fles, lorrmdoe. swveys. mops. chorts, tound recordings. vidoo
recordings. piciodal eproduchions, digwings. onclyses, prophec repuesentolion, compuler pogroms,
compuler pnlouls. noley, katies. memorondo. popers, ond documants, al whelher fnithed ar unfnithod,
¥.2 Al dolo ond ony property which hos been rec eived from Iha Siala of purchased with funds iovided
toi Ihot pumote under this Agraement, sholl be the property ol ihe S1ola. ond shol be retuwened 1o the Slole
UpON demand of upon lerminofion of thiy Agreement lor any reason.

9.3 Confdeniiasly of 3ol sholl be govemed by N.H, RSA choplar 91-A or olher exsting low, Duacloswe of
dola requires pro wiitlan approvel of Ihe Siote, . :

10. TII.M!INAHON. th the avent of on aordy lemnination of This Agreemenl loe ony 10100 Ohet thon 1he
complelion of the Services. the Conliactor shall defver 1o the Conlrocling Olficer, nol loter than illcen {15).
doys ofler the dole of temminolion. © ieporl (“Terminolion Repor™) describing in deloll of Services
pefarmed. ond Ihe controg! prca eamed. 1o ond inchuding Ihe dote of lemmination. The lorm., subjec)
moller. conlenl. 0nd number of copies of Iha. Terminalion Report 1hall be idealical 1o those ol ony Finol

Repon olmcribcd n [he ohloched EXHIBA A, .

1), CONIRACION'S RELATION 1O YHE STATE. In tho pedormance of Jhis Agroement the Conlracior it in ot
tespect;on independent conltocton ond i neilher on opent nor an employee ol Ihe Siate. Neilher the
Conuac!of nor ony of iy offican, employees. ogants o members $hol hove ovihordly 1o bind the.Slote o
receive ?ﬂy beneily, worken’ compeniolion o other emoluments proviged by 1he Slale lo ity employect,

2. A3$t¢NM!Hl[D!llCAﬂONI&UICONIIACIS. the ConlioCior holl ol osign. o olherwite Itaniler ony
interest in Ihis Agreemant w'ilhoul the paor wuillen consen) of the N.H. Deporimen! ol Adminhlrolive
Servii:es.‘ None of Ihc Servicer ihall be subconliocied Dy the Controcior wilhout the prior wilicn coment
ol the Stole. . ’ :
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1. INDEMNIFICANON,

e Controcior sholl delend, ndemnily ond hold harmless the Sigte. Iy officen ond employaes. kom ond
ogainit ony ond ol 1101 sullerad by Ihe Siole. ils'olicen ond employeés, orig ony ond o cloims, lobillies
o pencilies osserted ogoiny! the Siate. il olficen ond: employaes. by or on behall of ony penon. on
occoun! ol bosed of resuting lrom, omlng oul ol [or which gy be Cigimed 1o.orse out of) Ihe ofts o
omissions of the Controclor. Nohwilhslanding Ihe loragoing. nothing herein conloined shol be deemad to
conslitvie O woiver of the soversign immunity ol the Skalo. which immunily |; hereby 1eserved o the Slale.
This covencnl In porograph 13 sholl survive tha larminotion of this Aorcemenl.

4, msuuncl .
148 The Contractor. shall, al ils sole expense, obIgin ond monioin in force. ond shol require any
wbconhocItr of ollipnee 10 obloin ond molnigin in lorce. the following tnuronce:
14.1.) comprehenive gencrol Gobilly bswronce ogoinsl off cipims of bodily i'iurr. deoth or propery .
0. in ormounts of nel tets thon $250.000 per cloim ond $2.000.000 por o cunence: and
- 14,1.2 fre ond exlenddd coverago inswonce covedng o property subjec! 1o subpotooroph 9.2 herein, in
an amount ‘not lgss Ihon BOR of the whole toplocement volue ol 1ho properly.
142 ™he_poficies described In subparogioph 14.1 hergin shoh be on poiicy lorms .ond endonements
opproved tor use in the Slole of New Hompshlie by the NH. Deporimant ol !mumce ond ssued Dy
irgwernsicensod in the $1610-0f New Hampihlp, -~ =~ -wrm simen g sommm mmnem - oo :
14.3 The Coniroclor shall fumish lo the Contiocling Olficer -denhraed in block 1.9, or ki ‘or het succesiorn, © -
cerlificola[s) of irsuronco lor o0 inswenc o iaquitad under this Agreement. Controcior shall aho lumish to
the Controciing OHficer idenlified n Block 1.9. o his.or.her weeesson cedificotals) of inswance o of
renowalfs) ol inironc e requiiad under this Agreement no loler Than lleon [15).doys pdot 10 1he sxplrotion
date of eoch ol tha irsuonce policies. The certilicolefs} 8l inswonce ond any tongwots thereol Thol be
olloched ongd are incorporoled. hereln-by relerence.. Eoch cerificole(s) of ingurance 1hal conlcin @
clouto requidng Ihe indurer.lo endeaver 1o provide the Controcting Olfices idenlified Ln block: 1.9, or his or
her succenorn. no (g1 Ihon| len !IO] doys pnO' wrilten nolice ot concelol-on of modific olion of ihe ‘pokcy,
15, WORKIRS COM?INSMION
15.1 By signing 1hls agreement, the Controclor ovoes cetlifies ond womonh thol the Conliocior is in
complonce wilh or exemp! llom, 1he roguiremends of NLH, RSA chopie 281-A [“Workers' CompensalionT).
15.2 To the exient the Controcior it subject Lo 1he requirements of N.H. 85A chopler 281-A, Conlioctior sthot
mainiain, ond requie ony 1LUDCONKOCIOr Of Qitignen 10 secure and molnloin, payment of Worken'
- Compeniafion in conneclion wilh aclivilies which the person.proposes 10 undertote pusuont to this
Agreement. Contioclor shal furnith the Conbocling Officer identified In Dkx¢k 1.9, or his of her wccessor,
prool of Warkers' Compeniolian in the marner deicnbed in NLH. RSA chopler 781°A ond ony oppicoble
renewdl(s) thereol. which 1hod be aliochod ond ore incovporcled herein by tglerenco. Tha Stole sholl not
be responsble lor poyment of any Workeit' Compenolion premiums of ior oy other cloim o benell lor
LConlrocion or ony subcontiocior or employee .ol Canlracior. which migh! orise under appicobie Stale ol
New Hompihirg Wo«mn Compenialion Iows in connection with the pedormar\co ol tho Sarvicos unde: Ihis
Agreemen,

Vi, WAIVER OF BREACH, No folure by Ihe Slole lo Enlorca any provisions hereol olter any Event of Deloun
tholl be deemed o waiver of ils ighls with regord 10 tho) Evenl of Detoudl, o ony subseguent Evenl of

. Detoull, No exprass fodwe 10 enlorée ony Event ol Deloutl thol be deemed o waiver ol The rlphl ol the
S161¢ 1o enfové e eoch ond-Off ol Ihe-prov-uom ‘Reréo! UHOn oy IGARET O 0iRG: Evend 6T Deloull on the porl
of Ihe Conliocior. .

“17. NOTICE. Any nolice by o porty harelo 16 Ihe oiher porty sholl ba cocmed 10 hove been duly daliverad
o1 given 0l the timg of mading by cedified moi, posioge prepowd. in © Uniled Slotes FPast Olice odrensed
lo the poﬂaes ol the oddranes givenin blbcks 1.2 ond 1.4, herein,

18. AA_“HDM(NI. iy Agreement may be omended, wovad o dilchoiged only by on insiument in wiiling
signed by the paries hereto ond only ohier oppiaval of such omendment, woiver o discharge Dy the
Governor ond Executive Counci of Ihe Stole of Hew Hompihie,
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1%. CONSTRUCTION OF AGREEMENT AND IEHMS This Agroement sholl be corulrued in occordance with ine
ows ol lhe Slole of New Hompshire. ond is bhdmg upon ond inuras 10 the benasfil ol the parlios ond 1holr
reipeclnrc Juccesson ond assigns. The wording uied In Iy Agreemenl is The wording chosen by the
porlios 1o expiess their mutuol inlent. ond no nie of comtruchion shal be oppled ogains! or in lovor ol any

- porty:

" 20. THIRD PARNIES. The porties herelo do not intard 1o benelil ony thitd porlies ond Ihls Agreemeni shatl not
‘be coml{med lo conler any lUCh benefl,

1. H!ADING! T™he heodng: Ilvoughaut the Agreemeni oie lor referance puwrposes only, ond Ihe wordh
conlcmod thorein sholl in no woy be held lo explain, modily. omplity or ¢ld In the inlerpieiolion,
construclion of meanng of Ihe provisiors ol ll‘u Agreement.

. S?!CHA( !IOVI!IONS. Addiional ptpmlom 181 Iorih In the altoched EXHIBT C orp Incorparoled herein
by relerence, :

23, IEVERABIUTY. In Ihe evenl ony o ihe provisor of Inis Agreement ore held by o court of campelen!
r.mdnchon lo be conlrory 10 ony slole o federal low, The iemoining provislons of this Agreement wil remoin
in Ul force ondl effect. '

24. anl! AGIEEMENI This ogreemenl, which moy be execuled in @ number of counteports. eoch o!
which shoﬁ be deemed on wiginol. comlilules the enlve ogreement ond undeniondng betweean the
pariios, c?nd supenedel of prior ogreements ond underslondings retoling herclo
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Exhibit A'- Statement Of Work

DEFINITIONS.
Capunhzed terms wsed n this Contracn shall have the meanings given below:,

ACHIEFT Automaled Clearing House/elecironic runds iransfer; often
‘used interchangenbly; an ACH.payment is a formi, of eleclronic
funds paymen: that is sent ftom one bank 1o another via ihe
ACH network which is federally reguloted and operntes
pursuant-1o the rules ond siands set by Nalional Automated
Clesriag House Association (NACHA)

Agency A Siate of New Hampshire agency, division, oflice, deponment,
' burcau, commission or other entiry perfarming » governmeniad or
proprietary funciion for the Siole of New Hanipshire.

A\

Associalion or . “Card "Any catity formed to administer aind pramotc Cards, including
Organization™ =~ without limination Visa .U.SA., Inc. (“Visa™), MastcrCerd

. International Incorporated (“MasterCord™ and DFS Services
LLC ("Discover"). and any epplicable Debit Networks '

“Association Rules” ~ of The rules, regulations, releases, inlerpretations and  other
“Payment Brand- Rules™ of requirements {wheiher contractual or  otherwisz) imposed or
“Card Organization Rules" adopied by any Card Organization and relaied authoritics, including
without limitation, those of the PC) Security. Siandards Cquncil,
LLC and the National Auiomated Clearing House Associstion
(including, with respeci-lo EBT, the Quest Operating Rules and
with respect 10 PIN debit Cards, the rules, regulations, pollcncs and
| procedures of the appl\r_ablc Debil Network).

(i) www peisecurjlystandards.or
T (i) hupifwww. masicrenrd.us/

{iii) . hip:fusa vieacom!

{iv)  hupsihvwwdiscgver.com/

) hupstivww nmggicanc‘, press, com/

“Card"” Sec ¢ither Credin Card or Debin Card

Cordholder A Person whose name is ecmbossed on she Curd (or Debin
Card, as applicabte) and any auihorized user of such Card.

Chargeback A Card tronsaction (or dispuled portion thereof) that is
' : rerurned 1o SERVICERS by the Issuer, the liability of which is
Ahe CUSTOMER 's responsibility,

Confidential Information Information the partics  shall  keep confideniial  from
unauthornzed disclosure,

Coniracl Swiewide Contract for Crednt Card Processing Services

Contract Documents Documents that comprise this ‘Conract as identified in Exhibin

A SOI¥-Section 1.).
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Contract ng:f

The persons identificd by the Siate and Conmclor in Exhibii
A SOW.

“Contracior”

Banc of America Merchunl Seruccs LLC

"Customes™ State of New Hampshire
Credit Deposit into an account
DAS N.H. Depanment of Administrative Services
Débit A chaige sgainst a bank account
“Electronic Cheek™ or A generic term for 8 non-credit/debil card paymen 1hat results
"E Check” in an ACH debit 10 consumers account and credit 10 the
receiver's account
El'l'cclwc Date The date on which this Contract takes cffect upon Govemnor
! end Executive Couscil approval,
EMV. Chip based payment card, Aks smant card, containing snd
embedded microprocessor that has information needed io use
. the card for payment, The chips are protecied by vorious
o - sccurity features.  The EMV chip cards are a more secure
. oplion to the magnelic siripe payment cards.
Form P-17 The Siate of Mew Hampshire standard form contract, Form P-
! 32, General Provisions.
Fully tcaded Rates. that are inclusive of all expenses, including, bul nor
! . limited to: meals, hotchhousing, airfare, car r:ntul.s car
mileage and out of pocket expenses.,
GAAP Gencrolly Accepted Accounling Principles }
Gc:vcmm and Execunvc The New Hampshire-Govener and Executive Councit.
Council - ’

lnitial Term or Term

The pericd from th¢é Effective Daic throogh the initial
completion dale sci forth in Section 1.7 of the Form P-31,

P! Internet Protocol

IVR lniesactive Voice Response System avmlabh: via Touch-Tone
! - phone

Merchant or Merchants The Stete of NH enitiies identified in Exhibit A-2, Merchanis,:

J

as modified from time 10 timc by the Stale, &t its sole
discretion, during the Term..

Mcrehant Account

Merchant senlement bank accounts assigned by the Treasurer,
as smended by the Tecasorer from lime (0 time.

“Merchant 1D Number”
or "Merchani
Identification Number*

An identilication number us-gpcd by the Coniracior to an.
individusl Mercham.

Non-Exclusive Contrect

A contract that does not restrict 1he Stare from secking
alremaiive contractors or sources for the producis and services -
_provided under this Cantraci.

Normal Business Hours

Nomal Business Hours - 8:00 a.m. 10 5:00 p.m. EST. Monday
through Friday excluding Siate of New Hampshire holidays.
State holidays are: New Year's Day. Manin Luther King Day,
President's Day, Memorial Day, July 4*, Labor Day, Velerans
Day, Thanksgiving Day, the day afler Thanl\.sgwmg Day, and
Chrisimas Day.
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No1 19 Exceed Coniracy

A contract that has a fixed price imitalion, See Exhibit B,

Notice 10 Proceed

The Sule Conract Manager's writlen direciion 1o the
Conlracior 1o begin work on Ihis Contract on s spcc:r icd date
and-lime, - seme e o

Order of Precedence

.

The order in which Comract Documents gavem in the event of
- any conflict 61 ambiguity smong them.

“Payment Card Industry
Dala Security
Siandards” of “PCIDSS"

“A set of security standards estzblished by Payment Card
Industry Security Siandsrds Council,

Payment Meihod

Visa, U.S.A., Inc., MasierCard Im:malional. Inc., Discover

Provider Financial Services, LLC and other Credit Card and Debit Card
' providers, 'or any debil network providers, whase payment method
Contrectos accepts for processing.
PCI _ Paymeni Card Indusiry
PCI Security Siandards Thé PCI Security Standards Council is an open global farum for the
Council ongoing developmeni, enhancement, siorage, dissemination and

implemeniotion of security siandards for sccount deta proteciion,

The PCI Security Siandards Council’s mission is 10 enhance
payment sccourt data security by fasiering brosd sdoprion of
the PCt Securily Standards. The organization was founded by
American  Express, Discover Financial Services, JCB
Intecnational, MasierCard Worldwide, and Visa Inc. _

"POS™ or “Point of Sale”

Poim of salc sérvice for Credit andlor chil ca:ds and E-
checks,

Proposal

The Contrattor's written Proposal submitted 10 the State in
te$ponse.10 RFP 2013-153.

“RFP” or “Request for

Request For Proposal 2013-15) issued by the N.H. Depanrnenl

Proposal” ol‘Adminisiralive Services.

Sales Daia Elecironic 1ecord of a sale sepresening payment by use of a
‘Card or a refundicredil 1o a Casdhalder. T

Services The services nnd producis Conmmo: shall fumish the Siate

vader this Contracl, -

“Siatement of Work™ or
llsow-- N

Exhibit A, Statemem of Work.

"State” or “State of New
Hampshire™

DAS and/or -Merchanis; as applicable..
~

“State Fiscal- Year” or
_“SEY*”

The New Hampshnrc State Fiscol Year which begins on fuly *
1 and.ends.onJunc_30% of.ibe following calendar year

Selile

Deposii of funds into an account

Tokenizanon

-The process of breaking 2 sireom of 1ext up into words,
phrases, symbols or other meaningful elements caled 10kens

Transzclion An agreement belween a buyer and 2 seiler for the exchange of
poods or services for paymeni
Treasurer Siate of N.H. Treasurer

Wite Transier

Elecironic uansfcr of funds with seulemens the same busmcss
day.
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1. CONTRACT
1.1 Contratl Documents.
} This Coniract consists of the following Contract Documents:
Form P-17 Gcnc:al Provisions
Exhibil A Statemenst of Work

! Exhidit A-)  Services

Exhibil A-2  Merchani Mdentification Tabie
Exhibit B Compensation
"Exhidbit C Spccial Provisions 10 Form P37
; Exhibit C-1  Addilional Provisions :
' . ExhibiiD Training

Exhibit E Panticipalion Agreement S
Exhibit F’ PayPoint Services Addendum
Exhibi1 G Global Gatewsy E4 Services Addendum: - Global Gateway
Addendum
Exhibit H Transarmor Services Addendum
Exhibir I CyberSource Services Addendum
! Exhibil ) MobilePay Scrvices Addendum

Exhibit K Skipjock Services Addendum
. Exhibit L Gift Card Services Addendum

L

1.2 7 Orderof Preccd-tnu ) .
In the evenl of conflict or ambiguity among any of the Contracp Oocuments, the
following Order of Precedence shall govern:
) .
2. Form P-37, General Provisions, as modified in Exhibit C, and Exhibil C- t:
b. Exhibiis A through K, exclusive of Exhibils C and C-1 .+ -

1.3 Non-Excluilve Contract

This is 8 Non-Exclusive Coniracr, Notwithstanding any provision of this Contract 1o
ihe contrary, the Siate, st its sole discretion, may reisin other contraciors or other
sources 1o provide Scrvices or Deliverables procured under this Contraci,

This is a Not 10 Exceed Contracy. The Sinie,shall pay the Contracior for the Services
in accordance with Exhibit 8, Compensation. Noiwithsiznding any other pravision
of this Coniract to 1he ‘conteary, in no event shall paymenis under this Coniract
exceed the price limiistions ser forth in Section 1.8 of the Form P.] 1, Price
Limitotion which is iweaty-five million dollars (525,000,000).

|
o
) l;.( Not to Exceed Cootract

NOTWITHSTANDING ANYTHING IN THE AGCREEMENT AND ANY
ADDENDA TO THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY.,

10
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IN THE AGGREGATE (INCLUSIVE.OF THE STATE'S LIABILITY UNDER
SECTION 1){A). AND {B) OF EXHIBIT C, WHETHER SUCH CLAIMS ARE
RELATED OR UNRELATED TO ONE ANQTHER) FOR ALL LOSSES,
CLAIMS, SUITS, CONTROVERSIES, BREACHES, OR DAMAGES FOR ANY
CAUSE WHATSOEVER (INCLUDING, DUT NOT LIMITED TO, THOSE

. ARISING OUT OF QR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM QF ACTION OR LEGAL
THEORY SHALL NOT EXCEED TWENTY.FIVE MILLION DOLLARS
(525,000,000); PROVIDED HOWEVER, THAT ' THE. FOREGOING
LIMITATIONS SHALL NOT APPLY TQ THE FOLLOWING: (A) FRAUD,
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE STATE (B)
VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION RULES BY
THE STATE {INCLUDING ANY DATA COMPROMISE LOSSES); {C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES
PAYABLE UNDER THE AGREEMENT OR ANY ADDENDA, (0) THE
STATE'S LIABILITY FOR CHARGEBACKS AND ADJUSTMENTS, (E) THE
STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY
FEES AS DESCRIDED IN ANY ADDENDA AND INCLUDED ON EXHBIT D
OF THE AGREEMENT, OR (F) THE STATE'S LIABILITY UNDER SECTIONS
13 (i3, (ii) AND (iii) OF EXHIBIT C.

2. CONTRACT TERM/COMMENCEMENT OF WORK

The tnitiat Term of this Contract shall cdmmence upon spproval of Gavernor and Executive
Council or on September |, 201], whichever is later (the “Effeciive Dale™), and extend
through June 30, 2018.

The Contractor shall commence full performance of 1he Services on the Effective Date
»1 12:00 3.m. Time Is of ihe essence fn the performance of 1he Controclor s oblgalions
undcr this Conlracl.

11 the Conlrac!or commences work before the Effective Date, such work shall be performed
zt the sole risk and ¢xpense of the Contracior, and the State shall be under no obligation to
pay the Contractor for any costs, cxpenses or work performed prior to the Effective Daie,
including. but pot limited 10, any cxpcns:s and cosis inturred by the Conlraclor or any
-Subcontrac!or(s) .

J. SERVICES

The Coniractor shall fumish the Siate with the Services required under this Ca':mlracl, and as
more [Wlly sei fonh in Exhibit A- 1, Services.

4. COMPENSATION

The Comiract price, melhod of paymenl, and lerms of paymeni are s¢1 forth in Exhibit B:
Co.mpfn.:auan
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5. CONTRACT MANAGEMENT

51 Ct::ntﬂttor Point Of Contact

v
!

5.2.1 The Contraclor shall assign a Contractor Point of Contect who shall serve as the
represedtalive of the Contraclor for edminisiralive and contracl manzgement
mafters. : :

$.2.1 The Coniracior Point of Contscs shall function as this Contractor's represeniative for
sdminisirative and monagement maners. The Contractor Point of Contact shall be evailable
to promplly respond 1o inquiries from the Stale during Normal Business Hours. The
Coniracior Point of Contact shall work diligently and use his/er besi efTonts on the Project:
The Contractor Point of Conwact shall be qualified torperform the obligalions required ofhe
position under this Contrect. Contractor will ‘provide wriften notice to Siate upon
ceplacement of the Contracior Poim of Contact. Such Contracior Point of Contact shall be
of comparable skills. Any request by State 10 remove the Contract Point of Contact shall be
‘governed by the dispute resolution process contained herein, see Exhibil A, Seciion 5.4,

Account Team Access .Contracior shall provide 1elephone, facsimile, and Internet e-meil
access 10 each individual on the Contractor account icam. General tolf (rec numbers shall be
provided for telephone and fecsimile scrvices on a statewide basis. Contractor shall make a
good faith efort to resolve all inquiries from the State within 1wenty-four (24) hours or the
aext busingss day. -

$.2.3 The Contractar Poim of Contact is:

Shirley A. Dovis - Relationship Manager (comract peint of canlaci)

Corparaie Client Services

Speciatized Industries and Public Secior Markeis
Bank of America Merchant Services '
OMice (617.524.1490)

shirley davis@bankglamericame¢rchanlcom

Sheryl Levers (duy to day operational issucs)
Accounl Manager

Bank of America Merchant Services

Office (954.845.4456)
Sheryllevers@bankofamencamerchant.com

5.3 Siste Controct Monager

The State shall assign 2 contracl manager who shall funciion as the $Sise’s
representative with regard lo Contract administcation. The Siale Contract Mansger

15
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rudolph.ogden(@nh.gov

5.4 Dispute Resolution

. Prior 10 the filing of any formpl proceedings with respeci 10 a dispuie (olher than-on action seeking
injunctlve reliel with respect 1o intellectun] propeny rights or Confidential Information), the panty
believing itself aggricved (the “lavoking Porty™) shall eall for progressive management involvernent
in the dispute negotiation by written notice 10 the other pany. Such notice shall be withoul préjudice
10 the invoking party's right 10 any other remedy permitied by this contraci.

The following 1able sets forth the responsible pariies for each tevel of the dispute resolution and the
correspanding time allotment for resolution st each level,

Level : The The State Cumulative Time
Contractor . Allotted
Primery Shirdey Davis Rudolph Opden (603.271.32315) 3 busincss days
First__ .- [ Shirley Davis ...._._|.Roben.Siowell. .(603.271.3606)_ _ _ |.10 Business.days
Second: - - -[-Shirley Davis:- -] Michael Connor (603.271.6899) - | 15 Business days

The stloned 1ime for the first level negotiations shalt being on the date the invoking pany's nolice is
received by the other party. ’ . .
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Exhiblt A-1 Services
1. GENERAL PROCESSING REQUIREMENTS

CI'IEDIT CARDS, DEBIT CARDS AND STORED VALUE CARD

! . .
! _ Contractor shall provide credit card processing services, {authorization, senlement and
.+ reporting) for Viss, Master Card, American Express and Discover and others. Contractor
shall provide processing services and solutions for Debil Cards, Stored Valye Card, -
] Check, and ACH/EFT transfers,
t
Dl?covcr snd Americaa Express

| Conusactor shall support an authorization / pass through for any Agency thot is required 1o
1. process Discover or American Express transacion dircctly through Discover or Americen

Express. The Contractor shall suppon Discover Full Service where the Coniractor fully
handles the processing of Discover Imnsaciion similer to "Visa and MasterCard
transaciion, :

i

|
Securlry

’ " Contractor shall ensure security on all data transmissions. Contractor shall comply with -
' oll Payment Card Industry Standards, (PCI) and shall timely notify the designaled State

contact of all material changes in PCl Siandards. Contractor shall remain in compliance
with PC) DSS during 1he initisl tcrm of 1his Comiract and any subsequent rencwal period.

s
Scitlement

| The Siatc Treasurer shali assign any and all bank sccounts for Siate Agency senlements

' and merchant sclivily. No merchant numbers or identificalions shall be assigned 1o Siate

X Agencics withdut written notification from Mércham Card Services and approved by the
"Stale Treasury and the Depanment of Information Technology.

Contractor shall posi funds received on behall of distinci merchants (e.g., individual State
Agencies) 10 the State’s bank accoumts designated by the Treasurer. Any bank account

changes will be made by the Staic, or pursuant to 1the Siate’s direciion,

'
|
Sﬂ|1lcrncnl Transmission
| Once conversion 10 the BAMS-prefermed plaiform is complere: settlement data shall go
3 over the same conncclion as sushorization data.
|
Duplicete Settleménts ‘ .

i » Contractor shalf identily duplicale wransaclions or transmissions aad ¢liminate

them when necessary, However, the duplicale tronsaction file must be sa exect

:
’@

P
|
1
1
v
b
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duplicsic (i.c. &l daa elemens of the eatire fill musi be an exact maich) and
submined within the same senlement window.,

* Duplicate Charges and Transacilons. Conuactor shall corect duplicsie
charges and ransactions within twenty-four (24) hours of their delection or
notification. To the cxicnt additionsl action is required of the Siate, Contractor
shall notify the State of cach duplicale charge and transaction. The Contractor
shall be liable for any costs incurred by the State because of duplicate charges or
transaciions to the exient they sre caused by failures \vllhm thc Contractor's
propriciary card processing system.

4

Credit' Cord Deposit

The Contractor shall provide sciilement im0 Siale accounts genenlly within fony-
cight (48) hours upon receipl of senlement funds by Contractor. Notwithstanding the
foregoing, settlement funds received on a weekend or bank holiday will be senled
the nexi Business day. .

3 '
Deposht Processing Llability

The Contracior will senle with the State for cach Seles Draft acquired and occepicd
by the Contractor under this Agreement after the Conifaclor reccives paymen) for
thal Sales Orafi from the relaied Cord Organizalion, subject to_the terms of this
-Agreement.  Time is of the esseace in rcgards 1o said processing/senlement, end
foilure 10 provide such services in accordance with the specificd timeframes shall be
considered an Evem of Default,

Reconeiliation of Recelpts

All rcc:ipis inlo Stslc sccounts shall be ‘exsily reconciled by the Agency through
daity Contraclor reports and 8 unique identificavion number for thas Agency.

Representation
The State shall be assigned a dedicated Conlracior Ac¢count Representative thal can
be comtacied by phone end email. Contiacior's afier hours represeniatives con be
reached by a0l free number,

The Conuracior Account Represemalive shall correspond with the Siales Meichani

-Card Services office’ for all Agency requirements including, bul, not limied 10 -

SE1INg up New merchant sccaunis, access 10 reporting tools o1 Vinuat Terminal and
any othes mo-d.ﬁcauons 10 an Agency's processing.

thon ciliation of Receipts.

Al receipis into Merchant Accouni(s) shall be capoble of reconciliation by Mcrchams
through daily repont(s) and their rcspcclwc Merchant D Numbers,

15
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REPORTING REQUIREMENTS
System Requirements

L ]

The Coniractor shall provide a single intemet based/on-line system for repon
genezration,
The system shall provide the ability for each Agency to view only ihe finoncial data

- for their Chain Merchant 1D and allow’ sceess lo view the individual data for a

specific location under their Chain Merchant ID

The reporting system shall allow. Treasury and DAS Merchant Cord Services to view
financial data at a stalewide level.

The Conracior shall provide sales, paymcnl end accounhng detail as delermined by
the State for each Inemnes application

The Conteacior shall provide for the teporting system (o include “real time”
transactions 1that were proccsscd on the some dny, according 10 a mulually agreeable
schedule.

Reporlmg to Agencies, DAS Mercbani Card Services and the Treasury Department

Ata minimum, the Comractor shall |':'rovide ihc following:

Daily and monthly reports of all transactions, regardless of volume:
Online-web access shall include, but is not fimited 10, cument plus 13 months of
summary and 6 months of historical dalo delailing:

o Transaction lype
Daollar amoun of transaclion with any associated identified
Date and time oflnn.sacluon
Date of senlement
Daily subsotal by transaction rype for each Apency
Authorization number for transaclion
The full customer credit card numbes (The credit card number should be
masked unless an Agency requesls access 10 view the full card number and
has s valid busineas reason Io do 50)

OO0 00O0O0O

If additional historical daka is necded a request can be submilted (o the Contracior.

Reports similar to, bul not limited to, the following:
1. Checking Account Report
o Abiliry To Search by:
-» Date Range (From and To)
*  Results Returned: :
= Summary Lisi of Batches by Date 2nd by, Merchant ID
s Drilidown:
=2 Merchant 1D Summary Baich 1o the Transaction Deiail
2, Avthorization Code Report .
o Ability Tu Seorch by:
- Awhorizalion Code
-» Date Range’
(Within ALL MID#s)
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s Results Returned:
-3 Tronsaction Deuail based upon the authorization code
). Cbarge Back Report. ~
s Ability 1o Search by:
- Date Range, andfor
2> Merchant 1IDS
*  Resulis Returned:
= Trnsaction Deiail releted 1o the Chargebuck
4. Funding:Repori Jists bank aceount Info by Checking Account
*  Ability 1o Search by I - -
- Date Range
s Resulis Returned
=» Summary of Fecs by Mcrchani 1D
o Drilldovin
= Dewnil of Fees by Merchant ID
S. Summary of Hlstorical Bank Fees
*  Ability to Search by
- Merchant ID
o Resulis Returned
= Fees forthe Mecchant 1D by MoniYear
6. Summary of Batchés for a Merchant ID Report
o Ability tn Search by
' -3 Datc Range
¢ Results Returned
=} Summary of Baiches for ALL Muchanl IDs
. Dn”down .
- Baich Transaction Detail by Merchant 1D
» Customized repors as specificd and agreed to by the Agency and Coniractor

Stored Value Cord Rtpor.ling

The Comraclof shall provudc online repons lor slom:l value cards 1o include the
loltowing: .

¢ Active Cards with a balance by card and by issue daie.

* . Quisianding lisbility by promo card 1ype and bin rangt

»- Summery repon of promo card balances - ’ '

¢ Redeemed and activated cards by daie or period ’

*  Customized repors as-specificd-and agreed 10-by the Agency and Conlracior

*  Abiliny 10 scarch by card aumber 1o deternine if1he card is active and il 50, view 1he
remaining balance

HLO901-Value Link Gihi Card Transaction Detail
HL0902-Value Link Gik Card Trans by Calegory
HLO9)3-Value Link Gilt Card Declingd Transactions

HLO905-Vahue Link Gify Card Summacy .
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i
'

IHLO906:Value Link Gift Card Liability Repon
|HL0907.Value Link Giff Card Activation Summary ' ‘
“HLOQO& C__Ontord-\lalde Link Gih Card Summary

| _HL0910-Value tink Gift Card Exceptions

IHL0916-Valug Link Gift Card Uiability Summary -

|HL0926-Location Value Link Gift Card Uabllity Report

!HlDQSl-FIm Data Gift Card Summary Repon
'HL2001-Daily Gift Card Report

“E_QGDI-Mon;_hN Gilt Card Repan

‘HLZOOB-Promo Summary Monthly

HL2004-Promo Summary Monthly

|112022.Gift Card Analysia by Location

.Ohlint Cborgeback Reporting

¢  The' Contracior shall provide immediate online access 1o oulstanding retricval
requests and chargebacks.

« The Contsacigr shell allow and pmvnde s fully eleetronic, onlum: chargeback sysiem .
that shall accept ¢lectronic signatures and suppont files to satisfy oulslandmg retricval
requests end chargebacks.

Maonthly Stalement-

.
The Contracior shall provide each Agency a deiail online monthly statement of sales and
all charges incumed. Each Agency shall have access 10 their momhly statement.

. The Coniractor shall provide data expon capabilities to Microsofl Excel and CSV Mile
| formai (Comma Delimited). . ‘

| .
). FUNCTIONAL REQUIREMENTS AND CAPABILITIES
A{ccm Metbods
C'ornmunlcnlions

C?ntmctor shall acmmmodale dml -up, dlrtc! connection and Imemcl technologies as required by
:ach Agency, .

Thc State requires 98'/. autharization sysiem aVlllablllly or bcncr

I
l
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‘The Contractor shall provide a network thal is secure and diverse with no single poin{ér failure.
Dial-up shall run on a'tolf free 1elephone number.

Contractor shall have the capabitity ;.)f providing direct connection mc-lhods \vhi'ch a.l;e [P based.
Interfaces -

Coniractor shall accommodatc stand beside, integrated Intemet bfo\fs.:cl' and AP bascd inlerfnc:;:

Stand beside: Contracior shall supply the devices 10 be used or allow the use of Merchant owned |
devices, which shall provudc magnetic stnpc readers, PIN pads, and baich totals for the end of
business,

Integrated: [ntegrated solulion shall talk dirccily to the P.O.S. sofiware or atlow the use of
existing eleclronic psyment systems. e
C.tcway Contractor shall provudc s geieway (ool that has muluplc proccsslng melhods as
follows:

Internet browser/ Vietus) Terminal: Contractor shall cnsure the merchant can crease
transactions and make corrections and adjusiments as required via the Intemet through 2 Vinual
Terminal, The Vinval Terminal shall have the capability 10 process peyments that are swupcd on
» USB swipe device connected to lhc computer; howcver, it shall not be required.

lnumel API: To allow.an -Agency’s Inlemel apphcauom 10 interface with the Contractor's
Electronic Payment Syslcm (EPS).

] Hosted Pnymcnl P:gc: Contractor shall provide 8 mcihod tha allows a merchant 10 connect
their websile to a hosted payment page (“Pay Here™)thatgoes Lo the Contractor’s gaicway (o’
process the-scival-transaclion. This-melhod-shall. have.the- ability 1o-accept.credit cards, debit
cards and cchecks . The Hosted Paymem Pege shall be cusiomizable 10 sllow Siaie Agency
elements such as, but shall noi be resiricied 1o, State Seal and Agency verbiage. 10 reassure
Curdholders that they have reached an approved State site.” In the event thay the State is
ulilizing the Conlractor’s Hosted Paymcni Page, the Contractor nssumes all responsibility for o
secure payment page hosled by a fully PCI compliani infrasiucture.

Processing Mcthods :

Contracior shall accommodalc and provide for both Auiherizalion Onfy and
Capture methods of processing.
/

+ Authorization Only: Merchani shall acquire authorizations from the
Contractor and the Merchant shall. submit wransaciions for all s
locations as a baich ot the end of the day for seniement purposes. )

«  Capture: Merchani shall acquire authorization and the Contractor
shall capture 215 wransaciion information and submit transactions as '
mstiuctcd by the Merchani lor seitlement purposes.
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B . .
internct Processing and Electronic Files
]
The Contracior shall work with the State’s application developmem panners 10 integrote 8

payment inierface, such as 8 web storefront or licensing application, with their eredit card
processing services over the Iniemcl, as required by each Agency.

Processlog Equipment”

+ Upon conversion to the BAMS-prefeved plaiform, Contraclor shall maintain an
Inventory of ihe processing methods end all equ-pmcru uscd st each merchant
‘location, -

« Both IP ond/ or analog lines shall be supponed for 1erminals,

|
@
|
Other Services
{‘ ¢ Polet-to-point Encryption (P2PE)
The Coniracior shal have the capabiliry to provide Point-lo-point Em:rypuon
services.. Said services shall be available upon ihe request of the Suate, and
shall be implemented according 10 8 mutually agreed upon schedule, The
fees for these services shall be according 10 the reic schedule(s) sei focth
1 * = within Exhibit B.
|

s  Tokeolwstlon Technotogy : .
The Contractor shall have the capability 10 provide Tokenization services.
Said services shall be available upon the request of the Siate, snd shall be
implemenicd sccording o a mutually agreed upon schedule. The fees for
these scrvices shall be eccording to the rale schedute(s) .set fonh within.
Exhibit B. .

1
i
|
f
»  EMYV Chip technology
The Contractor shall have 1he capability 10 provide EMV Chip pru-c:umg
services, inclusive of the ability to purchase terminals with EMV Chip
' technology. Said services shall be available upon the request of the Siste, and -
! shall be implemented according t0 a mutually agreed upon schedule. The
t fees for 1hese services shall be according 10 the rate schedule(s) set fonh
‘ within Exhibi1 B.’
« Mobile solutions .
i 1. The Coniractor shall have s mobilc solunon that ¢an be used to {ake
b paymenis at various evems using 2 mobile Wireless erminal or other
device. The Wireless device may have sccess to a secure Wifi Network
following all PC) Requiremerts.  Soid services shall be available upon
the request of the Siate, and shall be implemented according 1o a
mulually agreed upon schedule. The fees for these services shall be
accarding to the rate schedule(s) set fanh within Exhibit B.
2. The Contracior shall have a mobitc application thal can be used on a
Sman Phonc to 1ake payments a1 various events. - The applicalion shall

N
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be PCI COmpham Said services shall be available upon lhe requesl of
thé Stale, and shall be implemented accordmg o a muluslly sgreed upon
schedule.  The fees for these serviees shall be lccon:lang 10 |he rate
schedule(s) set forth within Exhibit B -

Stored Value Cards
1. Contractor shall be able 10 process existing Bin ranges and number scheme.
2. Contractor shal) work with the State and (he current Contractor 1o move all
outstanding s10red value information rrom he current system 1o the aew system
and honor i;
3. The estimated 553,260 stored value cards in the Liquor Commission's cument
inventory that have yel 1o be sctivaled shail be uiilized by Contractor who will

exhaust the current mvcnlory and then any new orders shall be placcd by
Coniractor. .

4. Conirsctor s,hg'!!_ be able to work with 1he State and Siate's business parmers for
special gilt card promolions. .

MERCHANT ACCOUNTS AND HIERARCHY

The Contractor shall mainiain the-Siate’s curreat multiple tier mcfcham hierarchy. At a minimum,
lhese liers sholl include:

Corporale M:rch:nl 1D: Slate of New Hampshurc — All Chain Merchant rDs fall under this
Carporaie Merchant 1D.

Chain Merchont ID:_A State Agency’s main Mcrchanl 1D — All ouiles o merchan locations
1Ds for the Agency fall under this chain merchan! 1O, Gcnerally an Agency shall have onc of
these.

Merchont:- Each oullel (Merchant location) usually has its owa merchany ‘number under the
Agency's chsin mecchant 1D, Generally an Agency shall have onc or more of these merchant

1Ds.

The Contsacior may supplcm:m this basic scheme in_order 1o lacilitaie invoicing and reporting.
- The Contracior may propose an aliemative hierarchy schemie as long a5 it maintaing the Siaie’s
_ ability 1o conduct 2d hoc ceponting and spccuul invoicing.

The merchant hiesarchy shall be vsed lor fcpomng end the generation of siatements and invorces.
Each Agency / chain Merchant shall receive 2 monihly .stalement detziling all sales, proccssing
and interchange fees, AN charges and fees (or individual Chain / Agcncles are 10 be deducied
from the designated accouni once monihly as outlined herein.

The Contracior shall establish and maimain all mcrch'anl accounts including both merchant
identificalion numbers (MIDs) and termingl idenification numbers {T1Ds). Accounts shall be
established and ready for activation within 10 business days of recciving a Merchant 1D Request
Form from the State’s project monager within the Depanmeni of Administrative Services (DAS),

Pl
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Merchant Card Services. -

T'hc Conirector shall provide the Project Manager with MIDs and Tle when |he accounts are
cs:abhshcd Al requesis must come through the DAS Merchant Card Services. No Agency shall
bc allowed to direclly submit a Merchant |D request 1o create, teeminate or modily an exisling
Nfcrchnnt ID.  All Merchanl 'ID request are reviewed and approved by the Department of
Adminisirative Scrvices, the Department of Information Technology and the Treasury Depanrn:nl

prior 10 bcmg submined o the Contracior.

Numeric Slru:lure acd File Formais

T?lie Contractor must provide the numeeic struciure and file formats of the credil card numbers for
cach major card type, (for Both retail and Intemet), as well any pending or known developments in
standerds external 1o the Conicactor’s organization related 1o security and [raud prevention.

Separate Merchiat Numbcrl

The Conlr::clm must allow scparate merchant. numbers lo be avoilable for different merchani
W ithin the Agency struciure.

Compliance

T?l'\c Contracior must be in compliante with sl applicable clecironic paymeni regulations regarding
the usz of transaction rype indicators.

Commitmeat

'n;'n: Contraclor must be commitied to providing the highest level” of tlectronic paymen
processing services, :

REPORTING REQUIREMENTS

Reports are required throughout the (e of the contract. Vendor shall provide monthly Sales
Reports lo the Bureau of Purchase and Property Merchant Card Services, and the Departmemt
of the Treasury. One repont must provide an accurste accounting.of monihly and year 10 dale
Sales and Transaction volume per elecironic payment type for each merchant id ond totated
for cach Agency, institution and political sub-division in scrvice. A Second report must
provide an accurale accounting of momhly and year to date lees for cach merchant id.
separaled by fee rype (processing fec, authorization fec, m«crchangc fees: eic.) and toraled for
each Agency, institution and potitical sub-division in service. The State reserves the right to
change or modify the information requesied in these repons, as it deems necessary. This
repon is 10 include equipment and methed of processing for cach merchamt id.  Conlrector
will makethis available as Cuslomer tocalions are boarded to the BAMS preferred plaiform.

. . “ . ;
These Reporis will be due by the 10 business day of cach monih, for the previous month.
Failure to provide shese monthly repons in 2 timely manner may be considered an cvent of
defavlt of the caniract and may lcad 10 termination proceedings as specified above.
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Vendors must elso have the capability 10 provide specisl reports as Requested by Individusi
Agencics. The ability of the siate to retrieve Reports using #n online tool would be highly
desireble. e e e _

Failure 10.provide 1hese reparts as requested and in a limely manner, will constifute an cvenr
of defoult as specified above.

5. CUSTOMER SUPPORT SERVICES

. g . . n l'
The Contractor shall provide complete cusiomer suppon inclusive of the following:
Account Management

The Contractor shall prévide s single point of coniscy for the Siate or its represeniative.
This point of contaci, shall meet quanerly with spproprisie-State Officials (c.g., Treasury
- Liquor - DRED ~ Safcty = DolT eic) to review and discuss past and future performance
issues. All Inquirics from the Sime shatl receive 8 respense with in iwenty-four (24) hours
or the nex). business day. ' o

Selup and Trainiog

The Coniractor shatl provide adequaie training to Agency personnel when sening up s
new merchany Id. This training shall include, but not be limited to, overview of meschant _
PCI requirements and imponami procedures for processing thay minimize costs 1o the.

Suaie, : :

.

Updotes of credii card sssociation requirements

The Contractor shall notify on o limely basis the designated State comacs of sl updates in
requirements mandated by the credit card associaiions.

Qnéoing \raining and mcmilorin'g

The. Coniractor shall provide quarierly irtining and monilosing of Agency merchants relative 1o
security, scif-audits and processing. This ongoing training and monitoring shall inclede, but is not
limited 10 informalion- relative 1o indusiry best practices, security, fraud and suggestions for
impravemens. The quanerly training shall be on-site or via s webinar format ai po additionsl cost
to the State.

Seei-annust business review meeting
The Contracior shail provide a semi-annual business review meeting 10 provide information and

Buidance on the Agencies performance including, bul not limited 1o, processing, chargebacks,
inerchange rates, and suggestions on how and where the Agencies could improve peeformance.

\ : 2}
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Semi-annual business review meelings shall be on-site a1 a State |ocation at no eddilional cost o
:hc!Stale.
|

STATE OF NEW HAMPSHIRE'S DEDICATED MERCilANT CARD SERVICES

All Agency or Nen-Agency requests for new services ar modificaiions {o existing services shall
come hrough the Department of Administrelive Services Merchant Card Services prior 10 any
ch:’mgcs. The Contracior shall comply with Lhis request and work. with DAS Merchanl Card
Services 1o implement new services or modifications.

DAS Merchant Card Services shall be the primary contact for all services, No Agency or Non-
Agtncy may request services or modification withou the assistance of DAS Mercham Card
Sc::-victs. If any Siate Agency or Non-Agency contacts ihe Contracior for any changces o existing
setvices of request for new services they shalf be directed back 10 the Siste’s Merchent Card

Services team.  This opplics 1o oll of the following, but is not limited to, new Merchant 1D

.Reguesis, Access to sny and all Reporting Systems, Virtual Terminals, Equipment Requests, new

services, modificotion to cusrent services and 1ermination of services.

TRANSPER OF SERVICES AFTER TEAM

T‘h!c Conlracior shall assist in the coordination of the transfer of services upon expiration of this
coniract ensuring that the Stale is not without service for any period of time during the Iransfer of
s:n;vices. The Contractor shall work with any new Contractor and allow for a three (3) month
copvusion period aller contract end.

|
6. lacnncv SPECIFIC REQUIREMENTS

The Stote has multiple “lines of business”, eoch of which mey have their own unique
requirements and  processes  using differing cnvironments. These processes  occur

I geographically: throughout the State as well via intemer tools. The Contractor shall
accommodate those individual needs and provide acceptable solulions.

1
1

Agcnq; Sofrware, System or Equipment Replacement or Upgrades

Agentics soflware, sysiem or equipmeni may be replaced or upgroded from time o time. The
Contractor shal! -accommedate any and all sofiware, system andTequipment upgrades or
rcblaccmems. The Contractor shall assist with a)l replacements and upgrades 10 cnsurc &
sutcessful sev up 2nd transition, :

=~

SUPPLIES
Comiracior shalt provide 10 all Merchanis: credit card stips, signage, and manual imprinters
al no additional charge.

24




State of New Hampshire
Deportment of Administrative Services
Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

EXHIBIT A-2 ACENCY IDENTIFICATION TABLE

The Contractor shall provide the Services required under the Contraci to Merchants designated by
the State in Table | below. Notwithslanding ony provision of this Contract 1o the contrary, the -
State may modify Table | 10 2dd or delete individual Merchanis, at its sole discretion and a1 eny
time during the Term. '

“TABLE |

0BA Name DBA Sticet DBA City ZIp Level
STAYE OF MEW - R Ea— " " e -1 T CoRPORATE
HAMPSHIRE 23 CAPITOL STREET. RM 17 CONCORD NH 03301 LEVEL -
Liquor Commlssion Merchant Locations CE .
B Lo MERCHANT
NHLIQUDR COMM 909 | 50 STORRS ST. CONCORD NH - 02301 LEVEL
. . MERCHANT
NH LIQUCR STORE 201 | 80 STORRS ST. AMES PLAZA -CONCORD N 03302 | LEVEL
e - ] R WEST § .| MERCHANT
NH LIQUOR STORE x02° | 913 GULF ROAD CHESTERFIELD NH . | 03488 LEVEL
s MERCHANT.
FHLICUOR STORE #03 | 1 AIRPORT ROAD, STE #7053 MANCHESTER NH 0310 LEVEL
. R MERCHANT
NH LIOUOR STORE s04 | 1271 HOOKSETTRD - HOONSETT NH 03108 LEVEL
- MERCHANY
NH LIQUOR STORE #03 | 17 PLEASANT ST, BERLIN NH 03370 LEVEL
: MERCHANT
NH LIQUOR STORE 808 | 800 ISLINGTON STREET. - | PORTSMOUTH .NH 03801 | LEVEL
j - T | MERCRANY
NH LIOUOR STORE 207 | 548 MEADOW STREET UTTLETON NH 03581 LEVEL
: . ' MERCHANT
N+ LIQUOR STORE 308 | 343 WASHINGTN STRTE0) " | CLAREMONT NH 03743 LEVEL
— By ) - MERCHANT
NH LIQUOR STORE 809 - | 47 CHESTNUT STREET DOVER HH ] oy LEVEL
A - ] : B MERCHANT
NHLIQUOR STORE 110 | 209 LINCOLN ST STE 308 MANCHESTER MH - 11111 ] LEVEL
- MERCHANT
NH LIOQUOR STORE 811 | 12 CENTERRA PARKWAY LEQANON NH 03768~ | LEVEL
N . . . MERCHANT
NH LIOUOR STORE 812 | AT 158 SENTERS MP L 1 CENTER HARBOR | WM 03226 ] LEVEL
B i B j = j [ MERCHANT
NH LIQUOR STORE 13 | 5 SOMERSWORTH FLAZA SOMERSWORTH | HH 03878 LEVEL
R MERCHANT
MH LIQUOR STORE #34 | LILAC MALL ROUTE 125 ROCHESTER NH 0)087 LEVEL .
MERCHANY
NH LIGUOR STORE #t5 | 29 RALSTON ROAD : KEENE NH 03431 LEVEL
- v : MERCHANT
NH LIOUOR STORE #18 | + FOREST ST. } WOOOSVILLE 1 nm 03785 LEVEL
. ; j MERCHANT
NH UOUDR STORE 817 | 880 CENTRAL 5T FRANKLIN HH 03235 LEVEL
i . MERCHANT
NH LIQUOR STORE #18 | 151 MAIN STREEY COLEBROOR NH 03378 | LEVEL

.
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| MERCHANT
NHUOUOA STORE #190 | 25 TENNEY MT HWY PLYMOUTH NH 03284 LEVEL
| R 030383 | MERCHANT
NHLKQUOR STORE 220 | I3 MANCHESTER RD STE 3 OERRY NH 082 LEVEL
O - MERCHANT
NHLIOUCR STORE 921 | ONE JAFFREY RTE202 STE| - PETERBOROUGH | NH 03458 LEVEL
| : : MERCHANT
NH LIOUOR STORE 822 | 44A ROUTE 1) BROOXLINE NH 03033 LEVEL .
S . MERCHANT
HH UOUOR STORE 823 | 234 WHITE MNTH HWY #0 CONWAY MH 01818 LEVEL
B ’ MEACHANT
NH LIOUOR STORE 824 | A2 JOHN STARK HwWY. NEWPORT NH 0173 | LEVEL
| MERCHANT
M LIOUOR STORE 023 | XINGS MWY PLIA KINGS HWY STRATHAM NH [shlEh] LEVEL
L . : : . MERCHANT
WH LIOUOR STORE #28 | PO BOX 42 ROUTE ) GROVETON NH 03582 LEVEL
i - MERCRANT
NHLIOUOR STORE 927 | 200 MAIN STREET NASHUA -« NH 03080 LEVEL .
i _ — - ) MERCHANT
-NH UOUOR STORE #28 | RTE A OCEAN BLVD SEABROOK MH 0}874 LEVEL
| . ) MERCHANT
NHUIOUOR STORE #2¢ | 100 LANCASTER'ROAD WHITEF IELD NH 03508 LEVEL
-] MERCHANT
WH LIOUOR STORE #30 | 199 ELM STREET RTE 101 w MILFORD NH 0055 LEVEL
| . MERCHANT
NH LICUCR STORE #31 |/ 8AS HANOVER STREET MANCHESTER - NH 03104 LEVEL
[ S MERCHANT
N LIQUOR STORE #32 | 40 NORTHWEST BLVD, NASHUA MH 33083 LEVEL
| MERCHANT
NH UAQUOR STOARE 033 | 31 HAMEL DRIVE MANCHESTER HH 03104 LEVEL
— - ; i j MERCHANT
NH LIQUOR STORE )4 | 417 SOUTH BROADWAY SALEM NH 0307% | LEVEL
! : | MERCHANT
WH LIGUOR STORE #Y3 | HILSBOROD CNTR PO BX 163 HILLSBORO HH 0l2es LEVEL .
| . - MERCHANT
NH LIQUOR STORE 838 | 80 PETERBOROUGH 5T, JAFFREY NH 03452 LEVEL
| ' MERCHANT
NH LIQUOA STORE §37 | 100A MAIN ST, LANCASTER NH 03584 - | LEVEL
| - ] MERCHANT
WH LIOUOR STORE 838 | 605 U3 MwyY 1 BYPASS PORTSMOUTH HH 034801 LEVEL
| - WOLFEBORO MERCHANT
MY UOUOR STORE #30 | 15 CENTER STREET FALLS NH . 03806 LEVEL
| MERCHANT
MM LIQUOA STORE 840 | 32 AMES PLAZA LANE WALPOLE NH 03808 | LEVEL
i . | MERCHANT
HM LIDUOR STORE 841 | LAFAYETTE BLVD PO BX 236 SEADROOX NH 0)374 LEVEL
; - . MERCHANT
MM LIOUOR STORE #42 | 71 ROUTE 10« OLD PRV MEREDITH NH 0325 LEVEL
' | - ] MEACHANT
NH LKWJOR STORE #4) | ROUTE 11 TAPPAN STREET FARMING TON NH 03835 | LEVEL
| MERCHANT
NH LIDUOR STORE se4 | 20 LAKE STREET BRISTOL NH 03272 | LEVEL
O] . . MERCHANT
WM LIOUOR STORE #45 | 16 WATER STREET PITISFIELD NH 03263 LEVEL
I, . . MERCHANT
HH LIOUOR STORE s«8 | 48 NOATH MAIN STREET ASHLAND HH 037 LEVEL
| - NOATH MERCHANT
MNHLUGOUOR STORE 47 | wO. WOODSTOCK PLZ BOX 1) WwWOODSTOCK | NH 0282 LEVEL
T ‘ j MERCHANT
NH LIOUOR STORE s48 | ROUTE 118 BOX 114 HINSOALE NH [in2]) LEVEL
| . 018852 | MERCHANT
HH LIQUOR STORE a0 | 32 PLNISTOW RO 2 24 PLAISTOW NH 804 LEVEL |
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- MERCHANT
HH LIOUOR STORE #50 | S GATE MALL 260 DW Hwy MASHUA NH 03080 | LEVEL
. . . MERCHANT
NH LIQUOR STORE 931 | AQUTE 38 PO BOX 19 PELHAM NH 02076 LEVEL
. . . . . | MERCHANT
NH CIOUOA'STORE #52 | 159 MAIN STREEY GOAHAM NH 0581 LEVEL
. MERCHANT
NH LIOUOR STORE 543 | 212 10wWELL RD HUOSOM NH [\ LEVEL
] MERCHANT
NH LIDVOR STORE #54 | SHOPADE CTR PO BOX 188 GLEN NH 031538 LEVEL
] ] MERCHANT
NH LOUOR STORE 855 | BEDFGRD GROVE PLAZA COLB | BEOFORD NH 03102 ] LEVEL
R ‘MERCHANT
NM LIQUOR STORE 458 | 0 LAXE SHORE DR UNIT #3 GILFORD. NH 03249 LEVEL
. CENTER MERCHAN
NH LKQUOR STORE 057 | 24D ATE 188 OSSIPEE NH 03814 | LEVEL -
- — . MERCHANT
NHLKOUOR STORE #58 | 605 MAST RCAD GOFFSTOWN N 063102 LEVEL
- . | MERCHANT
NH LIQUOR STORE 859 | 358 OW HIGHWAY MERARIMALK NH 1918 LEVEL
\ T . MERCHANT
“NH UIOUOR STORE @50 | 10 BENNING DRIVE 12A "WEST LEBANON _ I'NM” 103784 " |'LEVEL ~
——— e _ —_— - A (TTs
NH LIQUOR STORE 61 | ROUTE ‘24 119 PO BX 111 FITTWALLIAM NH 0447 LEVEL
MERCHANT
NH UOUCR STORE w62 | ROUTE 27 RFD'2 RAYMOND HH 0071 | LEVEL
. ‘ MERCHANT
NM LOUOR STORE #8) | SUITE 1 J0'WARWACX ROAD WANCHESTER NH' 1114 LEVEL
. . ) . MERCHANT
KH LIQUOR STORE #84 | ROUTE 11 PD BOX 454 NEW LONDON NH 03237 | LEVEL
T B ] MERCHANT
NH LIOUOA STORK #85 | 28 VINTINNER ROAD CAMPTON NH ] 03223 | LEVEL
o . MERCHANT
NK LKJUOR STORE 88 | 193 NOATH ROUTE 3A HOOXSETT NH 03108 | LEVEL
. ‘ . MERCHANT
NH LIOUOR STORE 887 | 193 § 25 SPRINGER ROAD HOOXSETT NM 03106 | LEVEL
. B HORTH . MERCHANT
NH LIOUOR STORE #88 | LAFAYETTE RD VILLAGE CTR HAMPTON NH 0882 | LEVEL
. MERCHANT
NH LIOUOR STORE #6 27 COUSEUM AVENUE NASHUA KM 03083 | LEVEL
i b s j - = S MERCHANT
NH LIOUOR STORE 70 | RTE 12 TROY RD - SWANZEY WH oM | LEVEL
) ] MERCHANT
NH LIOUOR STORE 071 | .00 CALEF HIGHWAY LEE MH 03824 LEVEL
i . MERCHANT
NH LIQUOR STORE 872 | 100 FORY EDOY RQWD CONCORD NH 03301 LEVEL
) R MERCHANT
NH LIOUOR STORE #73- | 195 SOUTH PO BOX 1993 HAMPTON NH 01843 | LEVEL
- _ MERCHANT
NH LIQUOR STORE 874 | 34 NASHYA RO, - LONDONDBERRY HH 03033 | LEVEL
. . MERCHAMT
NHLUIOUOR.STORE. 075 |15 0L0.STATE ROAD UNIT 4 BELMONT 1_un No3zz0 .| LEVEL_
j . MERCHANT
NH LIOUCR STORE #78 | 195 NORTH PD BOX 2084 HAMPTON NH 1011 JLEVEL
; MERCHANT -
NH LMQUOR STORE 877 | 380 S5TATE ROUTE 202 RINDGE NH 061 LEVEL
T ] T _MEACHANT
NH LIOUOR STORE #18 | 18 EMERSON aAVE HAMPSTEAD NH 03841 . LLEVEL
; : - MERCHANT
MNH LUOUOR STORE #98 | 25 STORRS 5T CONCORD NM 03301 LEVEL -
ST OF AR - LIOUOR j
COMMIS - NH 033101 CHAIN LEVEL

25 CARITOL STREET

CONCORD
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ey . . - - kS
Departmant of Safety Merchant Locations - Mo,
| . MERCHANT
MH DOS DMWY BERUN 551 GORHAM RQAD GORHAM HH 03581 | LEVEL
HH DOS OMY MERCHANT
CLAREMONT DMy OFFC MLL $YWATER 5T CLAREMONT MM 03742~ | LEVEL
MM DOS DV DOVER . MERCHANT
POWT | 50 BOSTON HARBOR NEWANGTON NH 03801 { LEVEL
| . i MERCHANT
KH DOS DMV EPPING ROUTE 125 EPPING NH 03042 | LEVEL
| . MERCHANT
NH DOS DMV KEENE ROUTE ¢ KEENE NH QM1 LEVEL
NH DOS DMV - MERCHANT .
MANCHESTER 377 SCUTH WILLOW 37, MANCHESTER NH 03103 LEVEL
- f . MERCHANT
M4 DOS DMV MILFOAD | 4 MEADOW BROOX DR MILFORD KH 03055 | LEVEL
| . MERCHANT
NH DOS DMV NASHUA | 110 BROAD ST NASHUA NH 03080 - | LEVEL
| . : MEACHANT
MHH OOS DMV SALEM | 33 GEREMONTY OR SALEM NH 030790 | LEVEL
+04 005 DMY : MERCHANT
TAMWORTH ROUTE 18 TAMWOR TH N 03358 LEVEL
HHDOS DMV T - MERCHANT
MTN I . ROUTE %02 TWIN MOUNTAIN | WM 03595 | LEVEL
) ) _ MERCHANT
1o DOS FR TICKEYS 10 | 23 HAZEN DRIVE CONCORD NH oxar | wEVEL
N DOS LEBANCHN . MERCHANT
SALVAGE| - | 419 MIRACLE MILE EMS BLG LEBANON NH 0368 | Lever
f MERCHANT
NH'DOS MP GILFORD 31 DOCK RD GILFORD NH 03246 | LEVEL
NH DOS OHLINE DRLIC | - MERCHANTY
RENE | 23 HAZEN DR CONCORD MNH 03305 - | LEVEL
NH DOS ONLINE ) MERTHANT
ELECTRIC 110 SMOXEY BEAR GLVD CONCORD NH 03301 LEVEL
NH DOS SP DOVER . MERCHANT -
PONT | 30 BOSTON HARBOR OQVER NH 03820 | LEVEL
[ . - | MERCHANT
NH DOS 5P KEENE ROUTE KEENE NH 0331 | LEVE,
NH DOS 5P . MERCHANT
MANCHESTER 377 5 WILLOW ST MANCHE STER NH 03103 | LEVEL .
NH DOS SP. MERCHANT
TAMWORTH ROUTE 18 T ALWOA TH NH | 63886 | LEVEL: -
: [ ] . ‘ " MERCHANT,
KH DOS 5P TN MTH ROUTE 362 TWIN MOUNTAIN | NH 03595 LEVEL -
I . MERCHANT
NH DOS STATE POLICE | 13 HAZEN ORNVE CONCORD NH 03305 | LEVEL
NH DOS TWIN : ' _ MERCHANT
‘MINLICENSING RY 302 TwAN MOUNTAIN 1 NH 03505 LEVEL
NH DOSASNSS ] . " | MERCHANT
OF FICECON 10 HAZEN DRIVE CONCORD MM 03305 | LEVEL
N DOSCONCRDMC ’ . ] MERCHANT
RIDA | 33 HAZEN DRIVE CONCORD HH 03305 LEVEL
| : MERCHANT
NH DOSF.R.CONCORD | 23 HAJEN DRIVE CONCORD NH 03303 | LEVEL
al _  MERCHANT -
NH DOS-FRINTERNET | 23 HAZEN-DR CONCORD N 0330% | LEVEL .
| MERCHANT
NH DOSLR.P.CONCORD | 23 HAZEN DRIVE CONCORD. HH 01303 | LEVEL
HH QOSLIC N ) . NORTH NERCHANT
HAVERHILL AT 10 GRFTH CNTY CRT HSE. HAVERHILL NH 03774 | LEVEL
NH I N MERCHANT
OQ SUCCLARE NONT OMV OFFC MILL PIYWWATER ST CLAREMONT HH 03743 | LEVEL
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ECHO LAKEICANNON

NH o . MERCHANT
DASLICCOLEBROOK TOVWN HALL 10 BRIDE 5T COLEBROCK NH 01574 LEVEL
j MERCHANT
NH DOSLICCONCORD | 33 HAZEN DRIVE CONCORD NH 03308 | LEVEL
_ - - " o MERCHANT
NH DOSLICEPPING ROUTE 123 EPPING NH- 03042 | LEVEL
. 1 . . MERCHANT
NH DOSLICKEENE ROUTE 9 XEENE NH 034N LEVEL
- - - - MERCHANT
NH QUSLICLACONIA BELLKNAP MALLROUTE ) BELMONT NH 03220 LEVEL
- : . . . j . | MERCHANT
WM DOSLICLEBANON ROUTE 4 LEBANON NH 03709 LEVEL
) . : MERCHANT
NH DOSLICMARCHSTR | 377 5. WALLOW STREET MANCHESTER NH 03103, | LEVEL -
. - ' ] ) MERCHANT
NH DASUICMERRIMACK | HanRIS POND OFFC PRKAT 3 MERRIMACK, NH 03034 | LEVEL
’ ' . MERCHANT
NH DOSUCMILFARD 1 MEADOW BROOK DR MILFORD' NM | 63055 | LEVEL
R ] j ’ j ] MERCHANT
NH DOSLICSALEM 1) GEREMONTY OR SALEM - NH 03079 | LEVEL
.. ] - . MERCHANT
NH DOSLICTAMWORTH | ROUTE 18 TAMWOR TH N 0888 | LEVEL
NH DOSMARINE 4 MERCHANT
PATRCL 31 DOCK RGAD GNFORD ‘NH 03240 | LEVEL
NH_ - : MERCHANT
DOSTITLECONCORD 10 HAZEN ORIVE CONCORD WH -03308. | LEVEL
: MERCHANT
NHFIRE SAFETY | 110 SMOKEY BEAR BLVD . - | CONCORO - NH 0305 | LEVEL
HH FIRE STHORDS . . R i I8 - MEACHANT
TAAINNG 3 SMOXEY BEAR BLVD - CONCORD WM 01301 LEVEL
' ‘ MERCHANT
MY SOALICOOVER PNT | 50 8OSTON HARDOR NEWINGTON NH - |-o3800 [ LEVEL
NH.DEPARTMENT OF . iE
SAFETY . 10 HAZEN DR, CONCORD . NH 03303 | CHAIN LEVEL
NHDOS CaLL CYR . MERCHANT
CONCORO 73 HAZEN DRANVE CONCORO NH 03305 | LEVEL
RHDOS CALL CTR . ' MERCHANT
TICKET 10 ‘ 2I HAZEN DRIVE CONCORD NH 1 0335 | LEVEL
: MERCHANT
_NHDOSREG CONCORD_ {"2JHAZENDRIVE _ . . __ CONCORD _NH 03305 | LEVEL -
NHOOSYVINDHAMSCAL ] ] ] MERCHANT
3] $3 SOUTHBOUND VWANDHAM N 030487 . | LEVEL
Dapartment of Agriculture Merchant Locations ’
NH DEPT OF AGR i . .
MK TS.FOOD PO BOX 2042 CONCORD NH 03302 CHAIN LEVEL -
N OEPT OF AGR o ! : MERCHANT /
ONLINE 5 CAPTOL ST, CONCORD HH 03304 LEVEL
Department of Resources and Economic Dovelopment”
BEAR BROOX STATE - . . MERCHAMT
PARK, . 1. 157.Deerfeid Rosg . Adentown _NH 100275 [.LEVEL _ .
CRAWFORD NQTCH HAATS - . MEACHANT -
_STATE 2057 US AT, 302 LOCATION NH 01812 LEVEL
O OF PARKS GA_SON - j - MERCHANT
POND- 335 Oubdin Road Jafery NH 0352 LEVEL
ORED HAMPTON . - - | R MERCHANT
MEYTERS 1 180 Ocenn Bivg ' HAMPTON NH 03871 LEVEL
ORED JERICHD STATE . MEACHANT
PARK, Jereho Lake Rd Betlln KH - 01470 LEVEL
OREDAVALLIS SANDS . . MERCHANY
STATE GO0 Ocean Bhd - * Hye HNM Q9¥10 LEVEL
Vaszusates Lingon NH 03251 | MERCHANT
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! LEVEL
ELLACOYA STATE \ MERCHANT
PARK 180 Scenk Dive Ghtord NH 03248 | LEVEL

| - MERCHANT
FROST FARM SITE RT28 Derry NH [ralral ] LEVEL
GREENFIELD STATE R "MERCHANT
PARX, - . 52 Campground Rd Greendeld HH 0304 ¥ LEVEL
WTON;PAVILJON . A . MEACHAMT,
RETAL - 180 Ocean Biwd Mamglon NR 03871 LEVEL

o o ] MERCHANT
HAMPTON STATE PARK | 2 Ocesn Bvg Hampion NH 03871 LEVEL

i . MERCHANT
HAMPTON-METERS 180 Ocesn B Hampton WH 03871 - | LEVEL.
LAFATETTE PLACE -, MERCHANT
CAMPCROU 11 Francanls Noich FRANCOHIA NH 01380 LEVEL -
LAXE FRANCIS STATE R MERGCHANT
PARK 430 Rover Road Pittsburg NH 03582 | LEVEL
MOMADNOCK STATE - . WERCHANT
PARK . 180 POOLE ROAD JAFFREY NH 032 | LEVEL
MT WASHINGTON ' MERCHANT -
STATE PARNK PO BOX D Gorham NH 03302 LEVEL !
NH OEPY OF PARKS & —

REC ! 172 PEMBROKE RD CONCORD NH 03202 | CHAIN LEVEL
#01 DRED NAY | MERCHANT
HERITAGE B 172 PEMBROKE RO COMCORD NH 0X301 LEVEL
WH FORESTRYDEPT - - MERCHANT
|RrRESE - | 172 PEMBROKE RO CONCORD NK 03302 | LEVEL
.. ] ’ . MERCHANT
NH STATE: PARKS HO 172 PEMBROXE RD CONCORD NH 0302 | LEVEL
PAWTUCKAWAY STATE® NERCHANT
PARK . -| . 128 Moy ain Ry Nottlagham NH 0190 | LEVEL
SUNAPEE BEACK MERCHANT
STATE PK/ 1460 RTE 103 Newbury NH 03285 - | LEVEL
UMBAGOG STATE . . MERCHANT
PARK | Uplon Rd (RT 28) Enmol NH - o331 | LEVEL

! g : MERCHANT
WEEKS HISTORIC SITE | ORRTE 3 Lancasier NH - 03384 | LEVEL
WENTWORTH MERCHANT
MANSION SITE 375 Live Harbor RD Porlsmouth NH 03038 LEVEL '
WHITE LAKE STATE MERCHANT
PAIK | - V632 While Min Hwy YASKWORTH NM mee0 | LEVEL

. =T o . - T ot B . Y ; ™ "
Department of Environmental"Services . .« R 4 2 2 4
DEPT ENVIRONMENTAL . :

SVCS 26 MAZEN DRIVE CONCORD KH 03301 | CHamiLEVEL
. R MERCHANT
QES-PIP 29 HAZEN DRIVE CONCORD NH 03X LEVEL

i . ) , MERCHANT

GES-RIMS 29 HAZEN DRIVE CONCORD NH 0330 ] revey
L L 3 B s - : R

Department of Fish & Game . B ' EE A
NH FSH 8 GauE DEPT, | 11 vazen OrvE CONCORD NH 03301 | CHAIN LEVEL
HH FISH LGAME - - MERCHANT
OPRTMNT §1 HAZE N ORVE CONCORO HH 03301 LEVEL

L oeds O LUTY PN b - B . “ VLN e
Dapamno;\’,rl-of Corroctions '’ . 3 g "' <
NH CORRECTIONAL ) ) .
NOUSTRI| 312 NGATH STATE STREET CONCORD NH 03303 CHAIN LEVEL
NH COARECTIONE . . MERCHANT
INOSTRIES 217 NORTH STATE STREET CONCORD NH 93301 LEVEL
S5tate Houso.Visitor Conter . i 3 T G :

I
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' MERCHANT
HH VISITORS CENTER 10T N, MAIN ST.RM 119 CONCORD N DI LEVEL
NHMVISITORS CENTER | 107 N MAIN ST #1318 CONCORD WH 03303 { CHAIN LEVEL
Admlnlstratlve Otfice of the Courts
10TH CRC ’ : MERCHANT
BRENTWOOD FD 10 Rome 125 BRENTWOOD NH 03413 | LEVEL
10TH CIRC CANDWA MERCHANT
o157 110 RAYMOND ROAD CANDIA NH 03034 LEVEL
10TH CIRC DEARRY i MERCHANT
M‘r . 10 COURTHOUSE LM OERRY NH 03038 LEVEL
OTHCIRCHAMPYION . | . . MERCHANT
osT - . 120 LEOGE RD SEABROOX NH 03874 " | LEVEL
10TH CIRC PLAISTOW . ) 038832 | MERCHANT
_gs‘l 14 ELM ST PLAISTOW NH 207 LEVEL
10TH CIRC PORTSM . MERCHAKT
ST - 111.PARROTT AVENUE PORTSMOUTH NH - 03401 LEVEL
10TH CIRC PROBATE S . MERCHANT
oV - 1D ROUTE ¥28 BAENTWOOD NH . 03833 - - LEVEL
E . MERCHANT
AOTH.CILRC. SALEM DIST .| 38 GEREUONTY DRIVE SALEM NH J.030%9. . LEVEL . ..
10TH CIRCWIT EXETER. .. e - MERCHAHT .
S . 10 ROUl’E 123 BAENTWOOD NH 03833 LEVEL
| 15T CQRC BERUN ' | 033702 | MERCHANT
ISTRIC - '650 MAIN ST STE 100 BERLIN WH bl LEVEL -
ST CIRC COLEBROOX . 035840 | MERCMANT-
;ST €A 33 SCHOOL ST STE 201 LANCASTER NH 00D LEVEL
5T, cmc LANCJ\S‘IER ’ . : MERCHANT
015 55 SCHOOL ST_ STE 204 LANCASTER NH 03584 | LEVEL
\Sf C!RC LANC.AS'IER - T B MERCHANT
23 SCHOOL STREET STE M LANCASTER NH Q3334 LEVEL
- . . . MERCHANT
18T CIRC PROBATE OV | 55 SCHOOL ST #104 LANCASTER HH 03554 LEVEL
IND CIRC HAVERHMILL B . NORTH . | MERCHANTY
QIST . 3783 OC HIGHWAY, DOX 10 HAVE RHILL NH 03114 LEVEL
IR0 CIRC HAVERKILL . . ’ NORTH MEATHANT
FO 3735 DARTMOUTH COu.EGEH HAVERHILL NH 03774 LEVEL
IND CLAC LEBANON ] . MERCHANT
St - 38 CENTERRA PARK‘NAY LEBANON NH oaes  PUEVEL
_IND CIRCAUHMLETON- - B .. L J .MERCHANT"
;ST 134 MA.IN STREETY LITTLETON NH Q3381 LEVEL
280 CIRC PLYM . MERCHANT
FAMILY OV | 29 cnssn ST PLY MO TH (ol 03204 | LEVEL
2ND CIRC PLYMOUTH i ve . MERCHANT
ST 26 GREEN STREET PLYMOUTH NH 0)204 LEVEL
KD CIRC PROBATE * 37050ATMOUTH NCRTH MERCHANT
ODv_.. COLEGEHWY®) HAVE RMILL NH 03774 LEVEL
RO cmc cormv o MERCHANT
0I1SY Box O CONWAY NH 03813 LEVEL
3RD CIAC OSSI.PEE | . . . MERCHANT
D1ST 98 WATER VILLAGE RO #2 OSSIPEE NH 03864 LEVEL
JRD CRCWLAT PRO&ATE - . T TMERCHANT
o 08 WATER VILLAGE RO# QSSWPEE NH D384 LEVEL
- ] MERCHANT
4TH CRC LACONIA 26 ACADEMY STREET LACONMIA NH DIM8 LEVEL
4TH CIRC PROBATE MERCHANT
Qv 84 COURT 57 LACONA NH 03248 LEVEL
ATH CIRC CLAREMONT . B . 037433 | MERCHANT
;ST 1POLICECTSTE 2 CLAREMONT NH 620 LEVEL
$TH CIRC CLAREMONY B . MERCHANT
LFO 1 POLICE COURT SUNE T CLAREMONT NH 074) LEVEL
STH CIRC NEWPORT . MERCHANT
osT 55 MAJN STREEY NEWPORT N 031713 LEVEL
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$TH CIRC NEWPORT MERCHANT
0 b 35 MAIN STREET 62 NEWPORT WH 07117 | LEVEL
STHCIRC PROBATE MERCHANT
o i 14 MAIM ST HEWPORT NH 03173 | LEVEL
&TH CIRC HENMIKER . . * . MERCRANT
(3] | 41 LIBERTY HILL RO M2 HENNKER MNH [iaFZ¥] LEVEL
8TH CIRC MR LSBORQ MERCHANMT
14 - | VS ANTRIM ROAD HILLSBOROUGH | NH Q3244 LEVEL
OTH CIRC HOOKSETT . MERCHANT
st | 101" MERRIMACK STREET HOOXSETT NH 03oe | LEVEL
8TH CIRE HOOKSETT MERCHANT
£D f 101 MERRIMACK ST, HOOXSETH NM- 03108 | LEVEL
BTH CIRC MERRUBAALK . MERCHANT
o8 . | . BABAASIC RO, BOX J24 MERRIMACK NH 00% | LEVEL
BTH CIRC PROBATE - : MERCHANT
OV [ 183 NO MAIN 5T CORCORD NH 03301 | LEVEL
ATH CIACIT i 033010 | MERCHANT
CONCORD DIS 32 CUNTON ST CONCORD NH 000 LEVEL
BTH CIRCUIT FRANKLIN ] j MERCHANT
oig -l 7 HANCOCK TERRACE FRANKLIN NH 03735 | LEVEL
TTH CIRC OOVER . MERCHANT
DISTRICT: 75 ST THOMAS STREET DOVER NH 020 | LEVEL”
| . MERCHANT
b 7TH CIRC DOVER FD 15 5T THOMAS ST DOVER NH 03820 | LEVEL )
TTH CIRC PROBATE R 0M210 | MERCHANT
ofv } 259 COUNTY FARM RO DOVER NH 109 LEVEL
TTHCIRG ROCHESTER MERCHANT
oY . | 76 NORTH MAIN STREET ROCHESTER NH- asr -l LEVEL
TTHCIRC ROCHESTER MERCHANT
FD f 250 COUNTY FARM ROAD DOVER NH 0371 | LEVEL
8TH CIRC JAFFREY ) : MERCHANT
tsr | 84 PEYERBOROQUGH 57 JAFFREY NH 0M52 | LEVEL
i ) . MERCHANT
§TH CIRC MEENE DIST I WASHINGTON ST, DOX X84 KEENE NH - 034214 LEVEL
ITH CIRC PROBATE MERCHANT
oV \ ' 12 COURT ST KEEME NH 0343+ | LEVEL
ATH CIRCUIT JAFFREY MERCHANT
FD B4 PETERBOROUGH STREET JAFFREY NH 0M52 | LEVEL .
STH CIR MANCHESTER . MERCHANT,
ST 33 AMHERST 5T - MANCHESTER NH 0103 ] LEVEL :
WTH CIRC GOFF STOWM . MERCHANT
FD } 120 MAST RO GOFFSTOWN NH 044 | LEvEL
9T CIRC MERCHANT
MANCHESTER FO 35 AMMERST STREETY MANCHESTER NH 03101 LEVEL
91 CIRC W ERRIMACK 030549 | MERCHANT
FD 8 BABDOSIC LAKE RO MEARRLAACK NH [IL N LEVEL
9TH CIRC MILFORD ) MERCHANT
osY 180 ELM STREET MILFORD NH 030358 | LEVEL -
9TH CIRC NASHUA MERCHANT
DIST | 23 WALNUT STREET MNASHUA NH 03050 | LEVEL
QTHCRCUIT NASHUAF A - © | MERCHANT
MILY 30 SPRING ST NASHUA CNH - "] 03081 LEVEL
OTHCACUITHASHUAPR ‘ 00610 | MERCHANT
OOATE 30 SPRING ST NASHUA NH 337 LEVEL
BELKRAP SUPERIOR. MERCHAMT
COURT | 84 COURT ST LACONIA e 03245 | LEVEL
CARRQ‘.LCNTY . ] | MERCHANT
SUPERIOR CRY 96 WATER VILLAGE RD BOX) OSSIPEE NH 03854 | LEVEL
CHESHIRE l MERCHANT
CNTYSUPERIDRCRT 12 COURT ST KEENE NH DM | LEVEL
CO0S SUPERICR ’ . i MERCHANT
couynt 55 SCHOOL 51 #2014 LANCASTER NH 03504 LEVEL

32



State of New Hampshire

Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

FAMILY DIVISION AT B MERCHANT
LT, 134 MAIN ST UTTLETON HH 0358 | LeveL
GRAFTON CHTY MERCRHANT
SUPERIORCRTY 3783 DARTMOUTH COLL HwyY M HAVERHILL Al 03774 LLEvEL
HILLSBOROUGH SUP ] 031012 ["MERCHANT
CT NRTH 300 CHESTHUT ST RM 104 MANCHESTER NH 433 LEVEL © .
. MERCHANT
HILLSBOROUGH SUP 8 | 20 sPrinG 871 NASHUA HH 03001 LEVEL
MERRIMACK : ] _ MERCHANT
CNTRYSUPCRT 183 NOATH MAIH ST CONCORD MH 03302 | LEVEL )
. - A WMERCHANT
NH SUPREME COURT 1 NOBLE QR CONCORO NH 03301 LEVEL -
ROCXINGHAM CNTY - MERCHANT
SUP CRT- 10 ROUTE 125 BRENTWOOD NH 03843 | LEVEL
STATE OF NHCOURTS | 23 camiton 57 CONCORD ' HH 0330+ | CHAN LEVEL
STRAFFORD CNTY SUP | MERCHANT
CAT 250 COUNTY FARM RD ' OOVER WH 03420 LEVEL
SWRLIVAM CNTY e 5 . | MERCRANT
SUPRIORCRT 72 MAN ST NEWPORT NM 03773 | Leviy
Secretary_of State. - - . et
NH-SEC OF STATE ™ 7' | 107 N A1 STREET AM 204 CONCORD NH 03301 | CHAIN LEVE),
NHSEC OF STATE | i 033010 | MERCHANT
CQRp. " ¢ 107 N MAIN STREET RM 204 CONCORD NN 000 . . | CEVEL -
. . . , MERCHANT
NHSEC OF STATE OTC | 107 N MAIN STREET AM 204 CONCORD NH 03301 LEVEL .
NH SECRETARYCF ... j . MERCHANT
‘STATE UCC ) 107 N MAIN STREET RM 20« CONCQORD HH 03301 LEVEL
K L3 . v
Board of Nuralng . - : ,
34 BOARD OF - ) ) 033012 | MERCHANT
-NURSING 19 SOUTH FRUIT ST/STE 18 CONCORD NH > ] LEVEL
NH BOARD OF 033012 | MERCHANT
NURSING 20 SOUTH FRUIT ST/STE 18 CONCORD NH 431 LEVEL
N+ BOAROD OF ] 013012
MURSING - 2V SOUTH FAULIT STISTE 18 CONCORD NH an CHAIN LEVEL
Pease Devélopmint Authority . L
POA . DPH - - 555 MARXET ST PORTSMOUTH ‘NH _|. 03801 .CHAIN LEVE),
R . . 03010 | MERCHANT
POA-DPH . - 555 MARKET 57 PORTSMOUTH NH hT1 LEVEL
. . S B MERCHAMT
POA-OPH-MARKET 555 MARKET STREET PORTSMOUTH NH - 03801 LEVEL
Jo!nt Board of Licensure -
BOARD OF T MERCHANT
"ACCOUNTANCY VT ‘48 REGIONAL OR CONCORD NH 03304 LEVEL
80ARDOF MERCHANT
ARCHITECTS 57 REGIONAL DR CONCOROD NH 03301 LEVEL
BOARD OF MERCHANT
-MCHITECTS - - -]-5-REGIDNAL-DR -LORCGRD ‘HH 05301 ‘LEVEL
BOARD OF COURT - - MEACHANT
REPOATERS - SB REGIONAL OR CONCORD NH 03301 LEVEL .
BOARD OF ) MERACHANT
FORESTERS 57 REGIONAL DR CONCORD NH 03301 | LEVEL
BOARD OF LAND MERCHANT
SURVEYORS 57 REGIQNAL DR’ CONCORO MH 0330 |-LEVEL
BOARD OF LAND . MERCHANT
SURVEYDRS 57 AEGIONAL DR CONCORD NH 03301 LEVEL
BOARD OF LANDSCAPE ] MERCHANT
ARC HI 57 REGIONAL DR CONCORD M 02391 LEVEL :
BOARD OF M H 58 REGIOMAL DR CONCORO NH 03304 MERCHANT

3



Sinte of Ncw Hnmp:hir'e
Deportment ol Administrative
Bureau of Purchase aad Pro:pe
Statewide Contract for Merchant Card P

Services
oty
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INSTALLERS LEVEL
DOARD OF NATURAL ; MERCHANT
SCIENTI| 37 REGIONAL DR CONCORD WH 02301 | LEVEL
A0ARD OF MERCHANT
PROFESSXNAL EN 57 AEGIONAL DR COMCORD N 01301 | LeveL
BOARD OF .. MERCHANT
PROFES$IONAL GE 51 REGIONAL OR CONCORD NH 03301 ] LEVEL .
BOARD OF PROFSSM, . . MERGCHANT
ENGHRAS ! 51 REGIONAL DR CONCORD NH 03201 LEVEL
BOARD OF PROF SSNL MERCHANT
GEOLGS! 57 REGIONAL DR CONCORD NH 0330 [LEVEL
JOINT BOARD HQ 57 REGIONAL DR CONCORD NM 03301 | CHAIN LEVEL
NH BOARD OF . ! MERCHANT
ACCOUNTANCY 57 REGIONAL A CONCORD NH 03301 | LEvEL
\ MERCHANT
NH HOME INSPECTORS | 37 REGIONAL DR CONCORD HH 03201 LEVEL
REAL ESTATE : : _MERCHANT
APPRAISERS 53 REGIONAL DR CONCORD NH 03301 | LEVEL .
A N - s ~ - e . -
Department of Transportation’ = A S
NH DEPT|OF i )
TRANSPORATION ? MAZEN DA CONCORD NH 03301 " | cran LEVEL
MHOEPT, B : - MERCHANT
TRAMSPORTATION 7 HAZEN OR CONCORD NH 03302 LEVEL
‘ [ . . . . - St .. .
Department of of:Health and Human Services "] -~ . x
NH DEPARTMENT OF .
HEALTH | PARADE ROAD LACOMIA NH 03248 . | CHAIN LEVEL
#H DEPTIREAL TH j MERCHANT
MTPLE OFF 105 PLEASANT ST COMCORD NH 03301 LEVEL
T . N B A) - ot . .
Lottery.Commisslon a2 " :
! . MERCHANT
NH LOTTERY 14 INTEGRA OR CONCORD NH 007 | LEVEL .
NH LOTTERY HQ 14 INTEGRA DR CONCORO NH £3301 CHAIN LEVEL
) | MERCHANT
STATE OF HH LOTTERY | 14 INTEGRA DR CONCORD NH 03301 | LEVEL
s T - : 3 T — — =
Dep?artment.of Education s i -
[ MERCHANT
DEPT OF EQUCATION 101 PLEASANT ST CONCORD NH 03301 | LEVEL
g - 033010
DEPT OF EDUCAnon 101 PLEASANT 5T CONCOROD NH 000 CHAIN LEVEL
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EXHIBIT B: COMPENSATION

The State shail pay the Conteacior Tor the Services in accordance with the Rales set fonh below
in the Fee Schedule ("Schedule A™). Notwithstanding sny pravision in this Coniract, and
nolwithsianding unexpected circumsiances, in no event shall paymenis for Services furnished
10 1he Sinie under this Contracl. exceed the Toisl Price Limitslion set fenh in Section 1.8 of the
Form P-37, which is twenty-five rllion dollars (525,000.000). The Siiie shall roi be
responsible for any other fees, costs, expenses, or charges, including, but not limited to, travel
or oul of pocket expenses incurred in the fumnishing of the Services under this Contract,

NOTWITHSTANDING ANYTHING IN THE AGREEMENT AND ANY ADDENDA TO
THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY, IN THE AGGREGATE
(INCLUSIVE OF THE STATE'S LIABILITY UNDER SECTION 13}(A) AND (B) OF
EXHIBIT C; WHETHER SUCH CLAIMS ARE RELATED OR UNRELATED TO-ONE

ANOTHER) FOR ALL LOSSES, CLAIMS, SUITS, CONTROVERSIES, BREACHES,; OR

DAMAGES FOR ANY CAUSE WHATSOEYER (INCLUDING, BUT NOT LIMITED TO,
THOSE ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGAROLESS OF THE FORM OF ACTION OR LEGAL THEORY
SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS ($25,000,000); PROVIDED
HOWEVER, THAT THE FOREGOING LIMITATIONS SHALL NOT APPLY TO THE
FOLLOWING: (A).FRAUD, GROSS NEGLIGENCE OR_WILLFUL_MISCONDECT OF
THE STATE (B) VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION
RULES BY THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE
UNDER THE AGREEMENT OR ANY ADDENDA, (D) THE STATE'S LIABILITY FOR
CHARGEBACKS AND ADJUSTMENTS, (E) THE STATE'S LIABILITY FOR' PAYMENT
OF ANY AND ALL THIRD PARTY FEES AS DESCRIBED IN ANY ADDENDA AND
INCLUOED ON EXHBIT B OF THE AGREEMENT, OR (F)-THE STATE'S LIADILITY
UNDER SECTIONS 13 {3}, (i) AND (iii) OF EXHIBITC .

INVOICING

Equipment, siored value card purchases and wransaction charges will be reponied separately

for cach S1ate Agency. The State will make payment to the Contracior by sutharizing e direct
debit from a designated Siate account. The Coniracior shall providé a detailed online
sisiement for ol monthiy charges. The Coniractor must be obile 10 provide 8 monthily manval
invoice for those Agencics thal cannot have an auiomatic direct debit. Currently, only one
Agency requires & monthly manual invoice — Health and Humsn Scrvices, Office of
Reimbursement. Any new agencics that requite a monthly manual invoice mus) be approved

by Contractor's credit and linance teain,
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PAYMENT AND NOTIFICATION

| : .
'« Notification — The Conlractor shall notify
' dssessments, dues, or olher charges, includin
| decreases, prior 10 them Laking ¢fTect againg
liable for dny fees, fines, asscssment or oth

State prior 10 them 1aking cfTect against the §

s Conlracior sholl make svoitable both on line and

Statc of New Hampshire

ervices

perty

rocessing Services

the Swute in writing of sny flees,
B, but not limited to, increases and
the State. The State shall not be
¢r chasges that Conlractor has not

' communicated 1o the State, in writing, ond that have not been agrecd 10 by the

lalc.

in printable form, delailed credit and
pensotion. All Merchanis shall have

sccess to this pricing and it shall be mainisined cyment.

‘ debil rate schedules described in Exhibil B, Com
|
|
1

* Payment - The State shall |.,:ay Contracior by a direct debit from 2 designared

Merchant Account one time per month,

1
i
'

OYERPAYMENTS TO THE CONTRACTOR

The Controctor shall promptly, but no later lhan.ﬁﬂcj n (15) business days, rewm 10

the State the full amount of any overpayment or errg
1he Siste.

cous payment upon nolice from
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FCE SCHEDULE {"Scheduke A")

T S My Siste OF Hawr Mo iy Auaege Tich e 180,00
|[Comma Tom (Yeony 3 . Arvust Vol 350,783,370
[Trare mis slon iuron : [T N ¥ s’ Conmction Froquan y Moty
P Acky M weror: e crangs Phs .
|Pracaming Faon: . . SRl b o Fase P Avsearly oo A barvg)

W bom P P Beied Frove mien

ST S tast 100 b Owrped s 8% O Wil gres b Sultw velore

Cam Yype N Avn Fon’ Porimm Pas "  Olwosund Rew ™"
g : K023 [ 30.000
MasterCan 05T atm - 14,000
[Amencan Express 40,030 36,000 30,000 “
Ohcouws Full Senice . ™~ 30,030 30,000 000
Escomr Otrmch W00 . Ao 10,000
LI ' ' [ T 0.0 30.000
Par Oscwrrenis Foon K . Aragaim DemApden
Chargebaca Fag 3400 Por Crapetocs
ACH Refect Fon 113,00 Par ACH Reumad samn
CH Owptah Fau - © Wahay Par ADH Depash
*nnuu Aucharge Fan o - 0.0t % o Saa by € acn Downpreteg Trareaciion
AUNARL Foe T L] P Wokid ARARY n
Moanty Fas .
kw-ecn‘ Morurey Fou 11500 Por MoriA per Wnless Denics
Lasss Lina Fas - 150.0 For hicrun ior 7 tines.
Ad danal Proowa Fess
GG CCat Aasiiral Transacion F e 1a.6313 Par 84 Aurorls moreAl Cam Typo |
0C: GCot St Up Foe i Wahad Por 04 WD S0 LD .
GG: GCat Moretwy Fes™ - - “Wahad Por Mo pe 'ad 41D
Cytuwsasce 08 Aodiional Tran F o : 10.03 Pur Cybannourca Adihoris peicrid Cay Type
Cyternowcs 300 S Up Fow 800 Po Cybenosts WD Set WD
Cybersowea 508 Uorirey Fos . $40.00' Po Morvh g Cybersouta MO
Crooosce S0C Aominal Tren Few . .83 P or Crtaraouns Auhods alon-ad Corn Troes
Cytonasts SEC S L Fau wmog P o Crbenouce WD Lo WD
Cybenowce SOC Wormtey Fos 190,00 Pur Moren par CyCarsouts MEY
S Aocvonsl Tran Fee® < M08 T Per SAe AuhortiatineAl Cand Troes
Shigiech Sot Up Foe - 121,00 Por Skiciech MID St Lo
| Suidach Morurry Fes . . 3IHL00 For Morah por Sxifach MID
Jucte Py App Bai WD Fas ' SIe) o User por Tarminal
- [Mcede Pay Ao Moy Fae N Po o p Tasmiral ©
Moty Poy Wab 30 LD Fos eI e e par Tawingl ©
Poiiis iy Wan Momrty 44 [Singa Usa) .99 P o Unad pav Tarmning) O
Motle Pary Wets Mordtly Fas (Multh User 112.00 Por Mordh par Tosmbrat 10 {3 vear mas)

JAR HlaCOmmuric Siong Cot 1T Party Faas wil ba paes 80 tvesh Jo CUSTOMER

Irma rehange Schedue snd OvsBALI &N Alls UVRIAG Imerchangs SERadusl)
5 % K TR OISO N STALAGE QAMS MVDL S 1D, 0,00 _Kat
Pt Ouoil Swhich wrg Ve ercrargs Fees Ol ApcDenoke )
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SCHED CONTINUED ‘

PAYPOINT SERVICE FEES

Transaction Fees Desceription

The amount chasged les each tonturner payment trarmaaciton

Paymen :
Contumaer 7a tres thatls proceued wing the Payl'&lnl servicel.

0.10

The amaunt charged for cach sumen ary bill presentmant

RN ACLOA LAt B proceised using the PayPolm Sernvices, o010

Sumamaty Presentment Fee:

The amount charged lor cach trapsaction that s processed
uting the PayPaint Services’ virtubl terminal funcitonabity.
. The amount charged fos processing each convenlence fae
Comvenicnce Fen anessed and collected by Cuttorder pursusni to the
Adminltration Fee: applcable card assoclation rules {n conneciion with an
-efixible traniscion, "

Yutusl Terminal fee: 0.10

0.10

VR Fea: .| The amoun charged per minute for IVR senvices, 0.1%

The amount tharged lor each credit ca+d or dabir cand
Cred)t Card/Debit Cord Fea: | {signature, PIN based or MNlews) bransaction thatis procened | 0.2%
. uiing the PayPoint Sandces :

The pmount charged lor each eChech’ payment tramacticn
that ks procensed viing the PeyPont Services

The mialmum amouni charged 16 Customer ¢ach month lor

procesing iransaciiont uiing the|PayPoint Services. (lthe
“\gtal Fees for any month are less han the Monthly Minimum
Monthly Minmum Fee: Fee, INen the Monthty Mintmum fee will apply lof such . $375.00
eronth; bnd Customer wil bir billed for the difference
betwyen the Monthly Minknum Eee and Lha Lotal wvanixciion
fees bibed during (he apphcable manth.

| eCheck Fau: 0.15

Non-Transactian

Fees Description Amount

] The 3mount tharged tos Jnltlal safyp and tnidition al ihe
tup Fee: . , 500.
[ PP . PayPolrt Services. $500.00
. The amount charged each day to provide an-site 11aining to
. ing Fepr 3
On-Site Training Fee: Custome: in coanetilon with the PayPoint Services, $2.000.00
The amaunt charged pes ' haw 1or|any Custom development
requesty that Cuitomer and a.wl. agreeupon in coﬂmuiqn Avatiabl
Cvllum\Oml ot Fre: with the PayPolng Servicei. Custam development sequesls Upon ¢
pme © | wAl be subfect 10 2 separare eviludlion procens snd A "
s1atement of work gelining the parameress snd deliverabies tque
for the projret.

Capilafzed lerms nol defred sbove are defred o the Agreament ["Agresment]) 16 which thh Schedule A b
etrmoic o, .

J8
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Burcau of Purchase and Property
Statewide Contract for Mcrchant Card Processing Services

Fees for Gih Card Services

= Selup Feo - 360.00 for first tocalion, 540,00 each addilional location
«  30.47 - card produclion '

= 30.23 ~card carrier . )

= §5.00 - package of 100 envelopes.

*  $0.12 Fee Per Transacon

. Fees for Yransirmor Services
$0.025 per iem '

b The Bankcma Service Feea 1bave e per Viss, Discovar Sneior MetierCard Usniaction, Sat03 plus Intertrangs and
Assesamenis wi) ba efsgeo daby, - } ' . .

\ Lo
2.+ Tha trsngoction fecs 301 fonh In Schedue A are based on ihe Tverape el snd annusl bankeaso voluma sel tonh
Rbove, and CUSTOMER'S Vansactions qusiling ot the Targel Ouaficaton inicichengs levels sel ith sbove (L
. "Quaillying Inlerchange Laval{s)). The Ousthing Werchanga Levels adbove wa articdpaicd sssumplons. The
inlerahange spplicabia 10 each IrBn3acon wi Do Ba3ed on v sctual qualhication kevel of the bansacton. For gach

tranascion Aol 31 U Chaxiiylng inrchangs Level dentiied sbove. we wil charge you sn 1cctond (ee 13 derotbed

Beigw, .
tmpornant inlermation Abovt Your Feas
- A

tntarchange - . R L

A significant amount of (he tect Tl we Chare you for roce139ng your ranazctions conshity of mubu al we rugt
By 1o liuing Danks (or (R0 we olhwrndie Chped 10 uo by I Card Organizalions) wnder (ha Card Organtzeion
Rutes. Theag charges as often elenied 19 w3 tnlerchanga kedd” of 1imply Viuchange”, lnlercRenga leca ero set by
the Card Organizalions based upon & sedes of interchange levely al ey ealablish and modily ficen 1¥na 1o lime.,
Thea, the Initrchange lee charped for 2 given Uarssction depends on the interchange level sppficablo to tha
vamaciont ard thal Wteschange level depends on § mumier of iscior calablnh by tho Camd Organtiatiorn, such 53
me pe of Peymenl tuwment presenied, spedic tnlormution contained [n the varaaclion, how #ng when Uw
Uanaciion ls process, your NOWINY and olher Bcien. For 8 aniaciion to quatly a1 any spadic inicrchange leved,
the 0ppBcadle qualifcation cailers mull be mel, Notg Ihst the Card Organizations reguiarty scd new lerchangs
levels, end change he inlerthanga rsles and qualibcaton triiery lor exhiting ingerchange lawets.

Targel Discount Rate and Tergetr Quatificsion Lovel . .

Tne, Targel OuaSication Leve! s e tnlcrchanga tovel s we exped [0 2pply 10 yOut Lonaadions, N b detemined
biaed on ihe lype of bansactions you tuDME 6nd Now they will mosl iely be processed, Howtwes, T 13 paaaibie that
10T OF Mafry Of yOur ans action) will dowrgs sde 10 & Mere coslly Mochange keval, resutting in higher Interchinge,
Ths miy ocon beesas Mose “Non-Clalled Tiorsaciions™ do nol meet the ofieds lo quality 8l your Targel
Qualifcaion Level  BAMS has- 381 your Targel Ousliicaton Level (a3 3¢t [orth In this Scheduse A) Bascd on e
#sumpuion Lhal »1 of your bamactions wid salisly the olieda euabfshed by ine Card Organtzalion Ryses to meet thal
quadification. level, The scaual Interchange applicadis 1o cach Usnaaciion though, wit De Dases.on (he aciual
quakBcation ievel of v Insacton. '

Hon-QuatiNed Transactions . -
. Non-Ouailied Transsclon wd qually sl 8 level resuling In Interchange lees higher Ihan thoaa opplicabie 1o your -
Targer OGIENCEon Level For pvocesiing €acn Bxn Nan=Coashies Traryacion, we will chamge you dah the acuar
tncerchanoe Rpeticatie 1o the tumaction and g - "BEGAck” 93 Ocined below (o e ewrory on (N Schedue A), The
tauafmy-bumoodsappur.onmammw. . 7 :

Bamac . .
. DRIbsch I3 the difterencs Datween 1he L3100 Interchanpo lovel and the higher Imsrchange lavel the tnsaction
QusliNod sL

Kon-Qualified Surcherge: 8 lar b1sessed by Servioey i oo L3 & Non-Quatled Tronsactlen, and ty caloulaied
83 & percenioge of the smounl of the Non-Oustled Trangaction.  The Non-OuatBed Swchwge sppicadle o your
Non-Qualited Tiansacion is 0.00%. ’
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J Equipment Costs:

.. Temmingh
r:mntm T
r;o:oo n | ves 549.00
\a?uqu w0 Yes 599.00
*;"mﬂm Taz20 ] ' | res $13.00

| v g
F"Dm THAF) Terminal Yes T 599,00
r;o:m T1 W) Termnl Yes 589.00
;;mm GPASCOMA Yenminal Mo 837,00

\

Exrtamal Pin paos oplonal ¢ost quotad as raguesisd

B |- Motrbe Pr! (Msgnctk Swips Resder). Ong per MID al no charge: 32399 for cach sddiions uaet/TID per MID.

¢ Leasa Une:

Description Quanlity Total
Ciaco 1921, cual Ethernet, 258 MB Flash 12
. MB' DRAM, EPI-PLUS, - DESADESAES - 2 $4.289.67
Encryption with .rack Wi, 71 WAC modue 8 Ml
| suppon for POTS glal backup
Cheo 1921 cimensdons (HawWs Dy 1L.¥3x 105 »
2. 115 I, (443 x 342.9 x 202.1 mm); LAY reighl, ' 3.
Rags-mourty 1 9in, (443 mm) .
] ] 3 SacAup e ne work charge ] 1250.00
| o ] canietny : . 2 120.00
f 5 3
[ . SuteTola! : ‘ ) $4,550.42
? | Cleuitinang fec o1 32,500 watved. : 3.
{ & - | wipping & nanding _ 2 310000
[5 R 1 H ey Tl E4aHY 3 A e\ £ Ui Véi = s =
e A ot o e SR AL A o | G A e A T
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LH I anla h

- in aBion lo U Interchange rales. SERVICERS m,
33s233ed to SERVICERS by the Cars Organlzations,

3y p333 Puough to CUSTOMER, withount markap, ony teed

nchging but not (kmilied (0, naw fews. fines, pcmmn (1]
181 ymanl impned by the Carg Oro-muwnm Tnese pass Uvough toes inctuda he Inlowing:

YISA FEES: The lulbulng tyos 1ol -from: clmgu A5384384 10" SER\HCERS hom Vi and e
subjeci to lnunus, decroxsey and sdditions! now s knposed by Vise,

Fagltgmyg - EesiDerceintion
VISA ASSESSMENT M1 of he loldl dolar smount of 80 Sales
Drals,
VISA KILOBYTE FEE 30.007 3 per kBoDyte,

VISA Z2ERC DOLLAR VERFFICATION FEE

30.025 sazmsand on ALL Account Vetiicalon
melabges wawrined for $0.00, Inchudirg both
Bpproved snd.deckned, AVS, and SMS secouns
vedScston rresuoﬂ

VISA ZERO FLOOR LIMIT FEE

m.w 913833¢d on &8 Cearing Fansactions when ™ -

Ihe Tranacilon 0 on Ihe Authorzation does nol
molch e Tramsaction 1D on tha Cloerdng. Fee
o apokes when ‘rfmucuon 10 b miaing
aogether. -

VISA NETWORK ACCHIRER PROCESIING
FEE (NAPF} - Creqlt

10,0199 sasessed on gl Mg sythodnaions,
Fohuding FOS Check. o merchants not wslng
Visa's Merchant Direcl Exchange (MDEX).
Merchants wolng MDEX shal be msaied
$0.0145, shown 83 a0 hoease 1o the vardabie
V.LP Access Fre, The NAPF e will not spply
0 Actount’ Vedficaion  mesisges, * o
fuihortz stion requesls, IenbuyPLUS PIN Oebl,
dustment mesaages,. authorlzaon reveisals,
and other. saminbrathve ME3snges.:e. - ... .o

VI‘S;A NETWORK .ACOUIRER PROCESSING
FEE (NAPF} ~ Debit & Prepald

S5.0185 ptaesied on s Viss PR

houding POS Chech, 1o merchpnty ol uaing
Vhi's Mérchirs Cwved - Exchangs (MDEX),
Meicnanis wing MOEX . shal Do s3sesaed
$0.0105, thown 23 #n Increase lo the varabie
VL2, Acotas Fee, The HAPF jce will not opply

W Account  Velbaton - messeges,’  ple

authozailon requests, Intenla/PLUS PIN Oenil.
WhAIment Meisages. ashorzollon revenals,
and other paminisralive messages.

1 VISR AUTHORZATION SYSTEM. MISUSE
FEE (MISUSE) -

30.043 per authosization thal by ndx foliowed by »
IEYEIe0 in ihe .case of » CancelidhOlded
vansaction) o1 shom by s matcling remaction
10,

VISA m‘rznﬁAno.vu.L SERWVICE  FEES
(FOR PURCHASE TRANSACTIONS)

0.A0% ol the m\wu arruml on-U.S. Acyulied
Origingl Purchase uu\ncﬂom when the [33uer
Country I3 giflerent brom the Merchanl Cowntry, .

MISA IHTERNATIONAL SERWVICE FEES (FOR
CASH ADVANCE TRANSACTIONS)

0.40% of In¢ Jowrce amourd on U.S. Acquired
Cash Diabuw sement ransadtiona when (he 1asuet
Country b diflergnt irom the Merchent Courdry, .

US WVISA INTERMATIORAL MM RISK
ACOUIRER FEE (WF)

0.45% per tanaalon conduticd 81 ULS.

mercthond Iptatiorn Wil 3 non-11.5. I3aued cud:

spplicatie 16 hqh-Hsx merchants n MCCa 967
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J -~

(ke Mwketrg - Travel-Relsied Arangoment

| Services), 3968 Dlied Markelng - Outbound

Texmeieting Merchanty), snd 3087 (Cirec
Harkalrg - Inbound Telemarkeiing Merchanta).

m,a U5 Deblt integrty Tramaclion Fen

1.10 cherped on each tighelury debd, non-PIN
asclon (nckoing Viia Corowner ang
Buginess dedh cards and Vas Consumer and
Cornmercist Prepakd Cards) thel does not meed
N qualiicadon crierip Oehned under the Maa
U.S: Cusiom Poymem Senvice (CPS) progrem.

Flaed Acqurer Networt Few

5o Vit Flasd Aoquirer Nolwors Fee sccton of
ME cchecule lor Vo aMaslerC wd/Discover
terchange relerenced In lnttichange Scheduies
sechon shove.

S D2

VISA  PAATIAL  AUTHORIZATION NOM
PARTICIPATION FEE (PANPF] FOR AFD
MERCHANTS . '

|

10.01 per awhartizton ke Merchants s MCC
3341 (automatcd Fud Dbpensen) who ae
tegured ] WPPon parua
Rahorizations. PANPF h Impoted on AFD
remadiony Gul do nel supoon panlaf
huthordaslion. Thiy fee woy Wifsdy effective in
Aprd 2000 Dl wis then delayed 1o alow
myrchonts Uma 10 becoms compland,

E3; T™e lo{lom;-g toee resuit

from chargrs sisessed to SEAVICERS fiom

MASTERCARD FEEY;
VasterCard and Bie syblect 1o Incraasas, detredses and addlonsl new leen imposed by

auimrcm.

FesHame

Fea/Descilption

uxrsrenwo ASSESSMENT FEE

0.01% of the total dola amount of sl Sakes
Orafty, .

MASTERCARD

ASSESSMENT FEE
(+31.000) . o

0.02% lee a335320 On Lhe Qroas Doty emount
of MaslerCard Consumet and Commercisl oreda
anasctons, thel se $1,000 of gresier.

MASTERCAROD KILOBYTE FEE

$0,0014 et Kdobyfa

i
MASTERCARD CROSS BORDER FEE US)

0.40% of the 1otal doftar amoun of s rsnsaction
ol b completed B 3 US. merchanl ocation
win 8 nen U, o ¥ non U.5, Tertitory (1sued
cang,

MASTERCARD CROSS BORDER FEE
(RSP acitc)

0.80% of e total doflsr smpun of 8 tamsaction
that i3 compicted In e Asia/Pacibc metchant
location with 8 non AP stite haucy cand,

\
MASTERCARD CROSS BORDER FEE (Latn
AmencaC snbbe an}

0.60% of he total dollar smourt of 3 Wansaction
that 1} cormpleied ] e Latin
Ameticar/Cadbbesn merchant ocallon wih a
non Laiin AmericanCerfbbean isued cand.

!

| .
MASTERCARD CROSS BORDER FEf
rC:‘n-an

0.80% of the total dolls: moum of a U7 an3 scion
Pt s -compicted 0 8 Canadian mechant
location with 3 non Canadisn bswed cond.

Aryy combiruion of merchAan Cabon and issuey
in USA, Pueno Riko, Vigin blands, Guam,
Marshadl atands snd Northern Maiarvg hilandy
wii be esempl hom the Cioas Border 'ioe.
Tiaraachon on & MasierCard trandeo wedh o
Oebll card proceited Dwough MamerCanss

©Xaring Lytiom I which the Carghder Couly «

cooe difers fom he Cowwy coge of the
meschan; apphcatle [] splepurchase
rergaclions. chwgebacs rq-przianimeny snd
fve | ramaclions,

MASTERCARD NETWORK ACCESS AND
BAAND USAGE (NADU) FEE

$0.0185  amdimed © on a0 MaterCud
authoritation 20empls ang Cedil (ke return)
Usrasaclions thal sre processed with 3 U5,
Bsued ¢ard sl 8 LS. merchant locstton, Doey
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nol’ apply 16 acthortrsyon ievensh: and 30
Accound Sianvs tnqulry tramaaciions,

MASTERCARD CARD NOT PRESENT AVS
AGCCESS FEE T T

30075 aranned on 3l MasioCerg Cord Nol
Presend authoriptions [hal vaa the Aadreas

" | veritication Servica (AVS) that & sbmifiad tor

morg Ihan 10

MASTERCARD AVS CARD PRESENT FEE

4\

10,004 scsetand on 90 MasiwCard cCd prescnd
suthorizetiorn (hal ule tho Address Verlcaiion
Scrvice (AVS) thet s submidied for mase than
10 .

MASTERCARD ACCOUNT STATUS INQUIRY
FEE - INTERAEGIONAL

30.03 #3313300 00 sl Accourt Statvy  Inouiry
~Sarice me11ages wherg D Country cods & the
merchant b glferent lom the country Code of e
cardhotdes.  Accoun] Stalus  ingquiry  Service
Usnsactions Ml be wbmined o 30 and orp
vied 16 valitele cardhaier sccount numbers and
biher derrents, 3uch a3 CVCT and AVS prior Lo
chlakdng an acust suthorizafion, Efleahe

14, 2010, N

MASTERCARD ACCOUNT STATUS INQUIRY
FEE - INTRAREGIONAL

30,079 ossersed on o7 Accownd Sishn Inqulry
Servica measapes wherg D coundry code of the
merchant Iy Ihe same 3y e country code ol the
wroholder,  Actoun! Sua inguiry Servics
yenzsctions mu! be tubmilted for 30 end aep
used lo vaidala cardholder BcCound umbers wod
sther clements, such B3 CVCT snd AVS priof lo
adizining #n actusl authorlzetion. EBectve June
14, 2011, R .

‘ FEE .

MASTERCARD PROCESSING INTEGRITY

30.053 sascrsed on 1D MaleCwe suthortred
Varaacion: wiich we nol Sodowed oy B

| matoning MaslerCord - Cheasing -transaction (o

reversed In the case of & canceled ranasction).
‘Car Remial {1331.3444, 1512, MociMotd
- [3501-3999). T011). Casae Line / Stesmunip
{8411} nox subied 10 T fee, Efedive Augasi 3,
1011, -

-

MASTERCARD LICENSE VORUME FEE

0.004% of MasicrCard vohons, Fee baaed on .

our antomens MarterConds snvwsl fees lor
“Rceraing  bd  thed  party  pricessing . .snd
catadaicd by mutlpiing your scitied MasterCard
dollas volurme Uy Ihe pe1CEMMa0s (ste {which rale
myy be adpsied o rebecl CRQE: in {hose
MasteCand tae onsior our aBoCaton). Effectve
Auqust §, 2012, :

ocd biIM efort 10 recorver #nd Mocals BmonD

DISCOVER METWOAK FEEY

. The Tollowing feds mevil iom charges assessed 1o SERVICERD

11om DistOvar Network and are subject 10 InCresnses, oCrassss, snc soditions) new fees tmpased

by Discover Networs.

N

FoaMams

-1-FaaDercriplon

DISCOVER DATA USAGE FEE

10,0105 pev Discover Transaction,

plécovtu HE TWORK LssEssh.éNT

0.105% of he tolal Golyr amoum of a3 Sales
Drfs.

CISCOVER NETWORK  INTERNATIOMAL
SERWVICE FEE .

0.55% ol smount of Catd Sevtsr . Ducover
*Nehwery Shall charge 16 Acauiers fos Carg Sales
{e1chaaing Coan Over) conduded. 8 & Mefchanl
1oCaton N the UnNed Slales wheie ine gomidle
of ina Issuer ol ha Cara used 1n e Caro Sax i
& couniry Oiher than The Unfled SIaies, provided
Ihat weh bee is nol sppiieatic 10 Carg Saltes with
JCO end Crins Unlonpay Carm. -
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'lm:elmmu.qzdlu-dpwnml:mdmummnmuum.ahm“eumwamn

h; .
latsrchange Schadulas. The fees o7 ssscIamens bnd Quililylng crleria sef lorth sbove snd
0 the rats pcheduses reternced in M Inlercrangs Schediules s4clion above which ara snnexed
haxio oF such rckerencca Moreip My b changed .from Ume 1o Ome a3 » N of Care
Orgonizatlon changes. Refermnces b bwse rale sehedulss 1o (he Propram Guide” and
“Appicetion” shall Mean tha Agreement,

0] GRabie  (ram achons hm.dc:. purthsass, retums, declnes, rgvensals, Terming
balandng letals snd methorzetons, :
(3] Tha VaaMC tarasction lee Inchuades suthoriy stion, dals captute and 3cilioment,

(=) Thekt:wmmuihﬂhmﬂaSmedLhAuohmﬂmwwumMPm
Basea Fees ond sl kees due and payatie 1o SERVICERS sncor ary sppicatic Person snd wii
be cobecicd by SERVICERS #3 set farth In the Agreement

™) Supglies, exchuiive of tredil cand 13, tignage, 3nd manus! Imprinters which hald be
tuppled o no sacffonal charge. Wzl be provided st SERVICERS then-cusment couls, phry g
mirimun tupplies hendling ke lor WNpping and hanglting per shipment,

i CUSTOMER shall be reaponsidie for poyment of 21 shipplng casty ssociated with any
equipment purchased, lessad o mllintdned by SEAVICERS undes s Agreernent,

DQiycover Nerwory Crecthl Trpmsdlony:
{1 Ofing wansaciony bwhde: pathases, e, declnes, reverus mihodiationy ang
Yarminal batandng ol

(M The Dhcoves Cord ansd ONP Card Typad tronzaction lres inchate Suthorizslon, data caghue

and scfiement, . ) .
i} Trzleuunmupe:mhmnntﬁ:Schm:anmhmbaﬂoMTNdey
Bazed Fees ond ab kees due wrd payabie 1o SERVICERS andior sy sppficatie Person smg
wik be payatic 1o SERVICERS #3 321 (orth bn by Agreement,
M The fees: roes end interchange programs for DNP Card Types sre tha same 23 those bor
Dbcover Cwd Hansaciony. . .

I»
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Othet Card Servicos Supplament ta the Agraement and Eahbli B

This Othet Cord Sevvices Suoptemend (o e Agreement ang Exhlbh B (refeired 10 hareln o3 Ihg “OCS Supplement)
Spplementy the Agreement snd Exhibit 8 10 which i coporaied 3nd seb oy the terms appiicabls 10 BAMS
pravivion of the apeciled tervices fer the Caro ansactions Let lonh below,

OTHEIR'CARD SEAVICES SUPPLEMENT TO MERCHANT PROCEASING AGREEMENT:

1. GENERAL: CUSTOMER underslands and ecknowliedges thel BAMS' sale roaporalility with reepect 19 hauer
Caig varaactiond shatl be 10 provide 1he serdces tpocified Ln iy OCS Supple ment,

In the everd CUSTOMER has 1 separals agreermend with an [iiuei 1o accepl Cuch lsuers cards (lasoer
Agreement’) roapecive 1iauer, 3% Chamedack ond Brancti) cbgsiions inchuding B nol Amdted fo fees ond Itsues
rebalod theieto shall be governed by the terms of such Bisuer Ageement. CUSTOMER sha coerply wWilh a4 ey and
condifiors of the 131xy Agreemend and the sppleati ndes, regulstions. Inferpratations and thes requicements of the
tespaciivg hisuer and whull fOl seebh Buthodtation Lor o submil for processng of seitiemend herewnder any hauer
Card transactons o any tma when'CUSTOMER 00cs N0t havwg tn effiect 2 vald I1suer Agieemerd wilh such Miucs.
CUSTOMER sgteen lo notily BAMS Immed!ately upon the kerminaton of army hsuer Agreemend 1o which b s 8 pany,
Upon wueh lerminadon, BAMS shall have rio hether abigalions nereunder Ig provide any services (0 CUSTOMER with
feapect 1o ary bansactions lnvolving such liswer Cands. B .

In the avers, CUSTOMER does noi have & separsie hauer Agreement with § respeciive lssuer, T lues Card
1ervices 10 be-provided hereunder 3RID0 be In sccondance with ha tem of the Agroemem snd thh OCS Supglement,
{1suer Cards ahot de considercd “Cregh Cordy” lor puapores of Services provided by SERVICERS or BAMS with
re1pect Io Inem and “Card Organizetiony” shad be deemed o inchde ony Cam Orpanizslions sel forth in Dda OCS
Swplement for puposes ol sueh Serviees, - T

2. ISSUER CONSENTS:

CUSTOMER shadl be redpomidiy &y oblaining any operstionat consents required of [1suer 19 comply wiih p-'oc'n-duuu
o e actices contemplated by both CUSTOMER and BANS wder this OCS Supptemend,

3. AUTHORIZATIOM SERVICES ONLY:

In the ewent BAMS B prondding authorzotion services only lor Bisuer Caid Lanmiactons 33 spedfied herein,
CUSTOMER thefl see} such suthorzafion Urough BAMS. th the vty thal BAMS I3 nol providing proce sing
“sendees ke Iasuer Caed iramoclions a1 specited W INy OCS Supplement, CUSTOMER yhed be responsiie lor
Proce1sing snd iubmiling S ecty (o the applicable I1sues kv semiement of wuch Cand “ansacBons,

4, PROCESSING AND SUBMISSION TOISSUERS: !

th the evers BAMS I3 providing procelsing services for aver Cad bansaciions o3 spediied herein, CUSTOMER
shad submil 10 BAMS ky procgasing all of CUSTOMER's laaver Card ranaactions and BAMS shall grocsas such
tranaactions pad b anami them tectyonically 1o he appicable Niwer with 2 swmmary of such Card fran sions

BAMS does N0l warram or bea re3ponsipilly for the periormanca of any Ixzues In any way,

5. OISCOVER PROCESSING PROVISIONS:

Acceplance ofl ONP Caro Types: Except a3 provided 'n s OCS. the Lo and congilony goveming CUSTOMER's
acceplance of ONP Cord Types e 33 apecibed I the AQieement. CUSTOMER grees to ioBow the Agreement
" conceming CUSTOMER'S acceptance of ONP Card Types. ‘ : )

Aty provislon cORINNed in 1he Afretment wrich gireds CUSTOMER 1o contaa Olscover for customes tervices or for
pery othet Inquiey of Do it meaibed hereby to prosde thal CUSTOKER b to contacs BAMS for cutiome senvice
o In relaton 1o 1uch INguivy oF purpose, . . :

ATTACHMENT ) TO SCHEQULE aA:

Americen Express’ 3 Gineny Cub™"* . Ohtoverd s
o laly Ficet . Yoyager®
vaight Eapress’, ’
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“Card proce 3aing 1erces b these Lransaction hypes may be ubyect 10 2 3Cparsio g ctment,

'ISERVICERS wd setls Voyage: tansaciions diecDy i merchants. Al ather Carg hpes (aied In N3 Altschvrend
shafl be $efcd by tha lasuer,

""Thcie aw ONP Card Types wi2 be processcd via Dhcover aysiems ond subjed Io Discaver Card Ovprniraton
Rutes; QAMS w sele tramsactions kor sb Dlactver Cords a0 ONP Cerd Typea. unieys CUSTOMER Is clasalfied by

Dhacaver Nehwork 03 8 Olscover Dite of Stateght Retatiorahlp 83 Aurther dercrbed In ihe Agreement, |
1. FEES: See¢ Schedu A

EfEable reniacions Inchyda: purchases, reluma, decings, reversdls, suthorizalions & Tormina) balancing kotals.
ulnicn expreasly sal fonh abowe, tha Cavo fensacion tea inchuoes sutholiafon and dals captry. Sellemont ang
paymerl for such Casd, lypes wil be providod by the spplicatls lisuer, pursusnt to e sgreement betwaen
CUSTOMER and such linaar,

The fees and.charpes 521 ot abowa ars in 90d2ion 10 85 othes Thind Paty Based Fees 3nd al) lecy du and pryable
1o SERVICERS ander any appltabtic Penon snd wid be collectes by SERVICERS a3 set for1n In D Agreemend,
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EXHIBIT C - SPECIAL FROVISIONS TO FORM P-}7

1. Delete Pa rlgﬂph Y, EMPLOYMENT.OF CONTRACTQR/IERVICES 10 4€ N.IFON.MED.
and replace with the following: )

2 EMPLOYMENT OF CONIRACIOR/SERVICES 1O BE PERFORMED, Tho siale of New Hompihuo.
acling Ilvough the ogency denlified in black 1) (the “Stole”} o {"CUSTOMER"), on beholl of
AGENRCIES and NON-AGENCIES 01 lurhar doicribad below, angogos BANK OF AMERICA, HA
{"BANZ"} ond BANC OF AMERICA MERCHANT SERVICES, L1C {"BAMS™] ond. logether wilh
BANK ond any olher INid party providet who gnler inlo Suppiements 1o this Agreemend for
merchonl Cord Processing Senvicas {the “Agreemant”) in owder 1o perlorm sarvicas
hereunder, (collectively. “SERVICERS™ or "Conbiacior™} lor the Servicos descnbod herein  and
oltoched s Exhiil A [“Senrvicor™). : '

BANK'y obligofions herounder shotl be Emilad to the sponsorship ond 1etliement ol ceiloin

Cord romaciions submitted in occordonce with lhe {erms ond condifiors of Ihis Agreement’

ond the Card Crgantiolion Rules, ond BANK thal not have ony cbligotion of fobilly of ony
noluwe in connaclion wilh ony service) of ony tind provided by MMS or iy AKllolet hereunge:
o punuon! herelo,

Mme inlenl ol Ih Agreement it 10 .plowdo ono sel of stondmdaed general lerms ond
conddilions 1o be uliized by (i) the Slalo. on benall of AGENCIES. ond (i} eoch NON:AGENCY
tho! execuios o Participation Agieemani o3 luther descabed below, ond allochad herelo os
Exhibil £ with tespect lo eoch uch porty’s receip! of Ihe Servicer. The Sicls repiesenh ond
wananis 10 SERVICERS thot it hos Ihe necosiory power and oulhodly under the lows. of The

Siote ¢l Naw Hompshie 10 enterinlo this'Agieement on behall of AGENCIES and 1o ollow lai -

" ihe paricipotion of NON-AGENCIES o1 desciibed heigin. The Siole ocknowdedpes ‘ond
ogrees lho! SERVICERS may provide @ copy ol Inis Agreement lo AGENCIES ond NON-
AGENCIES,

AR AGENCIES ore port ol lhc_: Siole of New Hompshie ond oie nol separcle legad entilies. ond
o1 such wil no! be tequired 1o enler inlo Participation Agroements: pravided 1ho! the Siole is
respontible ond foble 1o SERVICERY lor eoch AGENCY's complignce with the lermy and

condilions ol this Agreemenl (inchding poymaent obkgolioru}. Tha Slale i solely 1esponstio,

. for provicing o copy of IN1 Agreement ond reloled melerials to porticipating AGENCIES. and
tor commumicoling wilh porticipoling AGENCIES wilh regard to Ihe lermy ond condifions of
this Agreement, SERVICERS may lerminale ony indnvidual AGENCY' 1 eceipl ol Services unger
this Agraement lor Ine some reciony ho! SERVICERS moy lermingle I Agreement in il
entirely.

A NON-AGENCY moy nol receive Serdces under (Mg Ageeement unieis ond unlid il hos
received peimission lrom Lho Stole and enlered inio o Poricipolion Agreement wbslantiady
i Ihe loem oltoched herslo oy Exhioit € and NON-AGENCY and SERVICERS hove execuled

weh Parlicipolion Agreemenlt. Upon compléle execulion of o PEHiCipalion Agreemen. tho

NON-AGENCY thal s 0 porty Ingralo wil hove ol he wome dghls ond obligokons thot the
Slale hos under Ihis Agreement os il INO1 NON-AGENCY hod ieparolely enlered inlo his
Agieemenl; provided. however, thol [i} SERVICERS may leiminole ony Porticipation
agreemeant lor the jome recsont o3 il hot 10 lerminole this Agreemenl ond [} ony
omendmenls 16 IR AQreemenl wil conilityle simutoneows Ong igenticol omendmenty fo

eoch Potlicipolion agicement, Eoch NON-AGENCY will be kobie 1o SERVICERS orfy with

respecl 10 ity own raceipt ol Senices under this Agréement, ond no NCMCUO! NON-AGENCY
wil be Sobhe 10 SERVICERS under Ihs Agreement 1or ony other NONAGENCY. .

.
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SERVICERS witl make Iho Services operalional ond cwoiloulo io the Slole through 0 muluoly
ogreed upon imptementotion plon,  The Slole ogrees to of ol times cooperale wilh
SERVICERS ond provida SERVICERS wilh of necelsory informaotion ond ossistanco requiied by
SERVICERS lo provide lhe Services in occordance with the Card Orgonuotion Rues and
Applcol:io Low. including. withoul tmitallon, moking chonges o Merchont Equipment o
SE!MCERS requze. The State will provide SERYICERS wilth infommalion regarding AGENCIES
cnd NON-AGENCIES o3 SERVICERS moy reques) lrom lima lo lime. The Stole will be
rasponsmlo for {i} usa of iho Servicaes by tha Stolo, AGENCIES. the Slate’s ond eoch AGENCY'S
employu: and ogents, and Merchonl Providers ol 1he Slole or ony AGENCY, {i) ihe $lain’s
of ony AGENCY's loduo to propefy occos Iho Servicas in 1he monnar pieicrbod by
SEIRWCERS. ond {8) The Sicte’s lodure 1o supply occurale informolion regaeding the Services. |

This Agreement governs procewing servicas regarding Credil, debil ond carntain olher Cord
transaclions ond athor jorvices, s those servicas org huther described In this Agreement. Ihe
Foo Schaduie otloched horelo o3 Exhibil 8 fincludng ony addilions ond chorsger theralo, ha
‘!e- Schodule™), ony ond of concunent ond subsequen] oddendo. supplements of
sclhedu!m 1o Ihs Agraemen |eoch, inchxting Ihe Fee Schodule. o3 omended lrom lima to
ume a “Supplement”), ond the Cord Orgonizalion Rules, off as elected by CUSTOMER and
oppaoved by SERVICERS (or their applicoble alfifole) [lor 1hg pumoses of 1hls Agreement,
coﬂcclwcly the ~Services”]. Unlasy otherwise exprenly provided n this Agreameni of ony
Supplsmenl (il relerancos lo aoch' Supptemant sholi be daemed 1o inCluds Ing Agreemant
ond (i) relerences lo thls Agreemen) thod be daemod lo inchude coch Supplemaen.

Suqacl lo Cord Orgoniolion Rules. Sorvices moy be pedomed by ‘BAMS of BANK sublect lo
Iho agreements behveon them o3 tho jome moy be modilisd hom fime Ig lime. 0 addition
lo! SERVICERS. one of more olffoter of BAMS moy assisl in p:oﬁd'ng Terminaly or clher

|
equipment ond loc ol wppor funclions in'conneclion with 1hi Aoreemenl

2. |Detete Porogroph 3, IHIC‘IIVS DATE!COMNHION OF SERVICES.. ond replace with the
lollowlng .

3. |[FFECTIVE DATE/COMPLETION OF SERVICES.
J l Nohilhiionding ony provision of fhis Agreement lo the contiary, and subjecl lo the
oplpfovol of the Governor ond Exaculive Council ol tho Slole ol Now Hompshire, thi
Agreement, ond ol obbgalions of Ihe porties.hereunder, sholl nol become ‘ofteclive wnti Ihe
olc the Govemor and Execulive Council dpprove thls Agraemant [“Eltective Dole™). The
Ag:cemcnl ond eoch Addendumn. 1holl (i} be in eflec) upon complale execulion ol coch
wch documenl. ong each such documen shol remoin elfective thiough June 30. 2018 jthe
'Terrn ). NoMIrutondlng the loregoing, 10 the exient thot the Siote continues 1o vldize 1he
rervices provided for under this Agreemen| alier exprolion ol The Term. it thol be koble tor

Ino laes o1OCOted wilh 30id senvicot ond he lamms ol Ihe Agrosment shofl remain in eflect.

3.2 4 Ine Controclor commencos tho Services prior o the Eftective Dots, o Services
p:ldo:mcd by Ihe Conlioctor peior 10 Ihe EHective Dote 1holl be perdormed ot 1he 1ots rik of
Ihe Contoctor, and in Ihe evenl thol inis Agreement does nol become elfective, lhe Siole
mcm hove no Iobiily 10 the Conlacior, InCluding wilthout Emilolion, any obligolion 10 poy the
Conhoclo.— I Ony CoMy ncuned or Senices periormed. Controcior mwil complcle ol

Services by the Completion Cole specified in biock 1.7.
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3] Converntion Aulﬂ_oncc.

The Slale ond Contracior ograe lo lransikon the Slote's iamoction procesing to ihe
BAMSpislerad plollomm (ihe “Convertion®). Tha Conversion will be subjec! 1o lhe
S1ole’s complation ol o lechnical Survey ond implameniad purtuvanl 10 -0 muluoly
ogrecoble Sialement of Wo and Projecl Plon. AB AGENCIES poricipoling under lhis
Agreémenl rwsl beginthe Converion by Jonuory 01. 2014 ond be compleled by .
Augusl 31, 2014, .

o . t .
3. DELETE PARAGRAPH 4. CONDMONAL NATURE OF AGREEMENT., AND REPLACE WITH IME
FOLLOWING: . H

4. CONDIMONAL NAWRE OF AGREEMENT. Nobedihslonding ony provison of th
Agreement 1o the conlrory, the Siole's obiity lo pay ol obdgations of the Siole
hereundes, inchuding. without Emilotion, the conlinuonce ol poyments hereunder, s

" confingen! upon Ihe ovdicbisty ond conlinued oppropriation of lunds. In tha evens of @
reduchion o lesminollon ol oppropriolad hunds, Ihe Stole shotl hove the gl lo withhatd
poyment unld wch funds become avoliobie, it ever, ond shol hove the Agh! fo terminate
1his Agreement iImmodiolely upon giving-the Conlrocior nolica of such lemingtion. The
$fole 1holl nol be required 1o kranular tunds kom ony other account 16 tha Account
identifed in block 1.5 in the event tunds.in that Account are reduced o unovaiobie,
The Slale will use bey) aflons to seek opproprialions in orcer la W ils obfigolions for
emounts due and owing 10 Conliocior under thiy Agreement.  th the avenl that fhe
Stole lais to limely poy ary amounli due under the Agreement os a resul! ol insutficien)
ovgiloble kegally oppropricled. lunds, then Controctor may lemmincle this Agreemeni
wpon 10 days” nalice o the Stale: provided, howevar. Thot {o) such omounis wil temain
due wnli poid In IUT: [b) Ihe Slole ogrees lo ocl n laith to teek oppiopriclions o1
3000 05 praclicoble; ond [c} il such omounts.ore pod'wilhin 10 days of such nolice Ihen
lerminglion of Ihe Agroamenl wil nol-occur, ond the Agreement wil-in lull lorce ond
eftect,

4. Delela Porogroph 5, CONIRACT PRICE/PRICE UWMITATION/ PATMENT., ond reploce whth
the toliowing: g ‘ ‘

. . )
S. CONTRACT PRICE/P IIC!-II@ITAHONI-PATM!NI. .
5.1 The conlract pice. melhod of poyment. ond lermns of poymenl gie identiied ond-more
porticulordy described in EXHIB 8 which is incoporatad herein by relerence.
5.2 The payment by the Sigle of the configct prce sholl be the only ond the complele
reimbunemenl lo the Contaclor for oft erperses. ol wholever nolure incuied by the
Conliaclor in the perormonce hereol. ond “ihal ba Ihe orly ond Ihe compiele
comperolion ‘lo the Conroclorn lor the Senvices. The Slole thol hove no iobdly lo the
Conltoctor olher thon Ihe conkact prce. exchusive ol fines or pengliies ossenecd by lhe
Poymenl B:onds. os is more specificolly described in Seclion 12.2 of Exhibil C-1,
3.3 The Siole reserves the nghl 1o olbel hom ony omounls olherwise poyoble lo the
ConlioCior.unger this Agreement INOse.liqudoled omounis.required o petmitled.by M H. 8%
80:7 Ivough RSA B0:7-c of any oiher provition of Igw, - :
3.4 Nolwilhslanding ony provition in this Agreemeni o the cantrory. ond nolwilhslonding
unexpecied ckcumslonces. in no event sholl the 1olol of ab poyments ouhorized. o ocluoly
mode hereunder. eacood the Pace Limitohon sel lonh in biock 1.8,

NOTWITHSIANDING  ANYIHING IN THE AGREEMENT AND ANY ADOENDA 1O THE
CONIRARY. THE STATE'S CUMULAIIVE LIABILIFY, 1N THE AGGREGATE [INCLUSIVE OF THE
STATE'S LIVBILAY UNDER SECTION 1{A) AND [8) OF EXRIBMT C, WHETHER SUCH CLALWMS ARE
RELATED OR UNRELATED 10O - ONE ANQIHER} FOR ALl LOSSES. CULAIMS. SUns,
CONIROVERSIES. BREACHES, OR DAMAGES FOR ANY CAUSE WHATSOEVER {INCLUCING.
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BUT NOT UMITED 10, THOSE ARISING OUI OF OR RELATED IO THE AGREEMENT AND ANY
ADDENDA} AND REGARDLESS OF THE FORM OF ACHION OR LEGAL THEORY SHALL NOT
EXCEED TWENTY-FIVE MILLION DOLLARS {525,000.000); PROVIDED HOWEVER, THAT THE
FOREGOING UMAIATIONS SHALL NOI APRY 1O THE FOLLOWING: [A) FRAUD. GROSS
NEGUGENCE OR WILLFUL MISCONDUC OF IHE $TATE (B VICLATION OF APPLICASLE LAW
OR CARD ORGANITANON RULES BY THE SIATE [INCLUDING ANY OATA COMPROMIE
LOSSES): [C) THE STAIE'S OBUGATIONS 10 PAY CONIRACTOR ANY AND ALL FEES PAYABLE
UNDER THE AGREEMENI OR ANY ADDENDA, (D) THE SIATE'S UABILITY FOR CHARGEBACKS
AND ADJUSTMENIS. {E] THE STATE'S LIA BILTY FOR PAYMENT OF ANY AND ALL THIRD PARTY
FEES AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXHBIT 8 OF THE AGREEMENT,
OR (F) THE STATE"S LABATY UNDER SECTIONS 13 (i), () AND (&) OF EXHIBN C .

- .
3. Doleta Porograph 8. COMPUANCE BY CONIRACTOR WITH LAWS AND REGULANIONS/
LGUAL EMPLOYMENT QFFORTUNITY., and roploce whh ihe tollowing:

I
b FOMPKIANC! 8Y CONIRACIOR W/TH LAWS AND REGULATIONS/ €QUAL EMPLOYMENT
OPPORIUNIIY,
4.1iln connechion with the perormonce of the Services. Ihe Conlroctor ihal comply with of
soluter. lows, raguiolions. ond orden of federal, slate, county or MuNCipo) oulhoriies which
mpoie any obligation or duly upon the Conlkoclor, ncluding, bul not bmited fo, civi Aghis
ond equal opporunily lows. In oddilion. the Controclar shol comply with af opphiicable
copyrght lows, .
62| During the term ol Ins Agreemenl, ine Conlroctor shol nol diicdrinale ogoiml
employees o oppdconts for employment becownte of 10<e, Colov, rebpion, creed. oge. 1ex
haondicap. sexut onentolion. or noliona! orgn ond will Joke olfirmolive oclion to pravenl
such discdminalion. . ] .
%) !l this Agreement b lunded in ony part by monies of 1he United Sioles, the Controclor shot
comply wilh ot tha provisiom of Exacultive Order MNo. 11748 ("Equal  Employment
Opporiunity”). o3 supplemenled by Ihe regutations of Iha Uniteq Stales Deporiment of Labor
) CER. Pon &0). ond with Gay ndes, teguiotions ond guidelines oy e Slote .ol New _
Hon!'npxhlre or the Unitad Sicles isue 1o implement thaya reguictions. The Contoctor harther
ogrees o provide the Siote, upon requesl. wilh Lorsoclion records for the pumose ol
oicenoining complance with Ine lerms ond condilions of this Agreomanl,

b Dlole!o rarograph 7. PERSONNEL, ond 1eplaca whh the loflowing:

7. PERSONNEL _

7.1 Ihe Contioctor shot ol ity own expanie provide ol peronnc nocouory 1o perform the
Senices. he Conlrocior wanants 1hol ofl personnel engoged in the Senices thol be quokiiad
lo perdorm tho Senices. and tholl be progedy Ecensed ond othermdte outhorized 10 do 1o
under of applicable Jows, . . .

7.2 Unloss oinenisa gulhorited in wiiking, duing Tha tam of thiy Agreemonl, ond ior o penpd

" ol 1 [8) months alicr Ine Complelion DOl4 in block 1.2, Ine Conliocior 1hod not hise, and shall

not permit ony woconliocior or oiher peron, fem o Corporation with wham il i engoged in
0 combinad eliod to pefom he Services lo hve, any penon who i o State employee o
olﬁc:‘ol. who it molodolly involved in The procwement, odminitliofion or pedormance ol thiy
Agreemenl. Thiy pioviion shotl survive 16iminalion of this Agreemen),

7.3 The Conlrocling Officer specified in black 1.9, o his of her jucce o, thall be Ihe Slote"y

| .
tepigseniolive,
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1. Delete Porogiaph 8, EVENT OF DEFAULT/REMEDIES., ond reploce with the feflowing:

8. EVERT OF OTFAULT/RIMEDIES. :

8.1 Any one or mare of the lolowing octy or omitsons of the Conlroctor thatl conslitule on

avent ol deloull hesreunder ["Event of Deloull™):

8.1.1 ony roprasentolion, wononly of covenont of Conbioclorin inh Agieement ly Weochadin

gny moledal unpacl of woi o i§ incomec! in ony molendl reipec! when made or deemed 1o
a modo;

B.1.2 Contraclor thol daloudl in any motanal respect in the porormoncae o obiervonce ol

ony lerm, covenonl, condilicn or ogreement conloined in Ihis Agreemeni,

8.1.3 Valuniory o involuniory bonuupicy or 'ecewenhp by the Conkocior moy be cowse for

lerminalign ot the clectson of Ihe Slole; t

8.2 Upon Iho ocounmenca ol ony Evonl of Daloul). the Slole moy Iohn any one, O Mg, of oo,

of the loliowing oclions:

8.2.1 Give tha Conliocior & witlen nolkce specitytng the Event ol Detoadl ond foquW\q o

be remedied within, Thirty {30) doys lrom the dole of Ihe nolice: ond il the Event ol Deloull &

net limely ramodied. teminoin N Agreement, allecive thiny (301 doys ofler gMng Iha

Conlrocior nolice of 1eminolion;

8.2.2 Giva tne Conliocior o wrilien nolice specilying tha Event of Oeloul! ond wuspending oft

poymenls 10 be mods wnder Ihis Agreemen! ond ordering thol he portion ol the contrbet

price which woudd othenwiie occrue 10 the Conlioclor duing the period Irom the dole of

such notice unill such limo o1 ihe Stola delermines Ihal the Conliocior hot cured iha Event of

Oeloud) tholl navar ba posd 1o'1he Conlrogios; ~ .

8.2.3 Tieol Iho Agreement o3 breoched ond punue ony ol ils remedies of law otin equly o

both.,

N

8.3 Any one or more al the labowing oCh or orminsions of the Stole shal consiitute an
ovenl ol delovil hereunder [“tvenl ot Default’): .
il o moledol odvene chonge in Ihe financiol condilion, business
procedues, producis of services ol CUSTOMER: or
() leguiar Cord soles by CUSIOMER, excenive Chorgebocts o1 any olher
crcumstong es which. in Conlraclors  teosonoble butingss jrdgment ond
ocling in good loilh. moy increote Conlroclor's exposure tor fhe
CUSIQMER'S Chargebocis o1 olhen~ise presenh o finoncial or securily

dix 1o Conliocior, foI purpoier ol ' ths  Agreemenl.  excenve
Chorgebocks would be in exces ol 1.0% ol tromoclion or dobar vohume;
o

(&) onyepreieniotion. woranty o covenont ol CUSTOMER in Ihis Agreament
is breoched in ony malenol reipec o won of 11 inconecl in ony moleriol
raipect whon mode O deemed 10 De mode: or

fv) o) CUSTOMER shat detoull in ony moledol reipec! in the peAormonce of

obiérvonce ol any term, covenanl, candilion of ogreement conlained n
this Agreament )
{b) CUSIOMER - shob 1060 1o Comply with lhe Inlomolion Secudily
requiemaniy-o1 -delaled in Secticn 20 of Exhitit C-1 or shot-ioll 1o poy-
Conltocior [or any OMouniy dus ONS Owing LNGST thit Agreemeni: or

ivl CUSTOMER thol aelovl in ony maoleriol respect in The perfomonce or .

. observance of ony lemm, covenanl ot condilion  conloined in' ony
ogreemenl with ony reipeclive Alfifole of SERVICERS. inchuding, bul no!
imileg 1o, ony ogieomant govemng chact ‘guoronleo o check
vaificolion wemvic s of

[vi) nlenlionolly omilted.

{vdé] CUSTOMER shot; commence © volunlary cole under the Boalupicy

. Code: Wb o pelilion ieeking.to loke odvanlage ol ony olher low.
domeskic o1 foreign, reloling 10 DonluupICy. iNICvenCy, reorgonitolion.
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winding up o entlry inlo 0 compotilion ogreement of timlor orangemanl
ler adhslment of debly: coment 1o or 1o 10 conter n o limety ond
oppropiale_monner ony pelifion fod ogaimt il in on involualory cote
under such Bonkuplicy kv o olher lows: apply tor or consant 1o, o od
to conlesl in o limely ond oppropricls monnor. tha oppoinimon ol. ot
the loking of posiasiion by, 0 iecelver. custodion. iustes: of bquidoler ol
iell or of o whislonliol pod ol il property. domeslic of loraign: generoly
become unable 10 poy i debls o hode obfgoliony oi they become
dve: make o geneial cusigrvnenl lod the benelil of crediton: o loke ony
corporolo action lor the purpoin of aulhariing any of 1he toragoing: o

(vi} o cose o7 other procaeding shat be convnencod opainsl CUSTOMER, in
ony coul ol compelent jrbdikclion jecking refel undor, the Bonkruplcy
Coda o under any othor lows. domaslic or losign caloling 1o
bonkrupicy. insolvency. reargonizofion. winding up o odsiment ol
debls, tha cppoiniment ol © tusles. receiver. Custodion, SQuidolor Or the
ke of CUSTOMER, o of 0} or ony subsionlial pord of the oisals, domeslic
o lorgign, ol CUSIOMER, ond such calo or procooding shal conlirwe
wndiymiised or unstayed lor 0 pedod ol sixly {60} contoculive doys, or on
order granting the relel requested in weh cose o procoeding ogoirul
CUSTOMER (includng: bul nol kmlled 1o. an order for 1elel under the
Bonknupicy Coda) thol be enlered: or

fa} tho indepanden! cedified occounionts retoined by CUSIOMER shal
reluse o defiver on unquollied apinion with rewpect to the onnugl
l'lnoncloi stotarnenls of CUSTOMER:

then, upon Ihe occuncnco ol i an Evenl ot Dcroal specifiied in

swpo:oglophs @), (iv)[d). (vi} or [vD) above. SERVICERS moy consder 1hh
Agieement o Do lemminolad immediotaly, wilhou! nofice. ond ol amaunis

payoble bereundar by CUSTOMER 1o SERVICERS shol be mmodioloty dus ond

payodle in Ml wilhoul demond or olher nalice ol any kind, all of which ora

exprasly wakod by CUSTOMER. and [2) ony olher Event ol Deloull. Ihis

Agiaemenl moy be letmingled by SERVICERS by giving nol less Thon thirty {30}

doyy’ nofice ond concurrenl cuie period 1o CUSTOMER. ond vpon such nolice
<l amounis poyobla hercunder by CUSTOMER to SERVICERS shol be due and

poyobls on demend.

8.3.20¢ilher Ihe expirotion nor terminolion of This Agreemen! tholl lerminole the

obigotions ond rghts of the panies pursuant 1o provisions of thi Agieemen)
which by thel lermy ore inlended 10 turvive o bo perpelual or tavocobie and
wuch provisions shall smr;vn Iha expirglion or lesminalion of this Agréement.

8.3.3Upon Ihe occurence of ony Event of Daloull, whalber of nol it s cured, the

porics may. in Ihes tole giicislion. exe:cito of of Ihev nghls ond remadia

under this Agreemenl ond AppICobic Low.

8.).4 Ihis Agraement oo moy be leminoled by SERVICERS wilhoul nolice or

penaily. il in iheir sole discrotion. such 1erminalion is nec esiory lor SERVICERS 1o
comply wilh their obbgohions under ony Applicable Low. rule o cagulalion
nchuding. bul nol limited 10. the Qlfice ol Foreign asset Conltrol |"OFACT)
Reguiotions ond Cord Qigonliolion Rulas, SERVICERS' lermingtion ol (his
Agreement puilugnl 10 Ihy Subseclion shall not be deemed o breoch of
conlroc! Dy SERVICERS.

8.2.510 tha Agrcemonl'h lesminoted lor coute, CUSTOMER ocknowdodges 1hol

SERVICERS moy be required to repon CUSTOMER'L pusiness name ond tha
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‘nomes and othet idenlific otion o il prnclpal to the lerminated meichon! Aes
monlained by the Cord Orgoniioliom.  CUSTOMER expresly ogrees and
conienls [0 such repading in Iha event CUSTOMER it terminoled 03 o rewdl of
Ihe occurence of an Evant ol Dolou! or for ony recion pecilisd 03 cowe by
o Cord Orgonitolion.  Furhermore, CUSTOMER ogrees lo woive and hold
SERVICERS hormioss iom and ogoinsl, ony ond o) cloims which CUSTOMER
may hove 05 O retull of wch reporting. excep! lor Ihoie cloims resdling kom
SERVICERS® gross negligence or willu! miscanducl, in which cose 1uch cloims
wil be subjoct 1o the Emilations of Koblllly in Saction 23 horaln .

B..4in oddition lo tho proviions of Ihe Agreemen Ihol wavive lerminglion, the

1€ ond provisons Qoverning -CUSTOMER's obigolions ond fobilies ond
SERVICERS Aghls iegording tha toliowing matlers will survive termination unli of
these mollers are resoved or 10108d and o omounls owed lo SERVICERS
regording lheie -mollens ore huly ond irevocobly paid: i) procensing ond
sethemant of Cord ronsoc lions, Satos Doty ond Credil Dral. B} odpsiments,
{a] o omowunts due 1o SERVICERS under thiy Agreement, [iv) tha resobufion of
ony Chorgebocts, dipules Of Olher iuay invohving Cord lromochions. (v}
Compromised Dolo Evanls ond {vi] o SERVICERS' aghls noomdmg CUSIOMER"
broach of ony ol ily agreements. 1epresentations. wogonlle),-covenonts of
oiher obligakiors under ihis Agraament. In oddition 'lo iho above and.ony

“temns and peoviions which by thei’ letms of no!uro srvive lerminalion, 1he

lermy and prowvitions-of Sechons 172 ond 1) of this EXWDi C, Seclions 12 voygh
15, inclusive. Secliont 17 through 20, inclusive, ond Sections 22 Iheough 25.
inchniva. af Exhibil C-1 Subjection 8.3.5 herein and and INs Subsaclion 8.).4
whal survive ony lerminotion ol 1hy Agreemenl, Upon letminolion of 1N
Agrncman! CUSTOMER ogrees lo immediolely send SERVICERS o the dolo
18'0iing 1o Cord Woniog hony modo up 10 Iho dole ol Icmnol-on.

8.3.7 Aler lo/minglion of this’ Agraemant 1ot ony reoson wholiosver, CUSIOMER
shol continue lo beos lolol resporudilly for 08 Chargebocts. leey, credits and
odiwiments rewtling hom Cord hombclions procesied puisdonl 1o 1hi
agreemenl ond ol oiher oimounts then due of which thereolisr moy becomo
due lo SERVICERS under Ihs Agicemenl or which may be duve lo SERVICERS
balord o olles such lerminalion 1o cilher SERVICERS or any of SERVICERY
reipecive Aﬂ':'.blﬂ for any ieloled equipment o reloied semicey.”

8.3.8 0 ihe avenl CUSTOMER fes for protecilon under ihe U.S. bankiuplicy code o
ony other lows 1eloling 16 bonkauplcy. insglvency gasignment tor the venehl of creditors
or smior lows. ong CUSTOMER confinuel-10 uwa Ihe Services. Il i3 CUSTOMER'S
issponiiblly 10 open new occounly 10 difinguinh pia ond posl Gng obigotions.

USTOMER ocknowlgdges 1hol o1 long os il ulikzes occounts established, prior 10 tuch
rrng SERVICERS will nol be able to iyslemolicoly segregote . CUSTOMER'S posl-fing
nontociiony or prevenl iet-oll of the pre-cxisting obikgolions. In ihol evenl, CUSIOMER
wil be responsble for submilling on occounlmg wpportng  ony odjwsimenls 1hal
CUS!OM‘E may clgim.

8. Delete Poragiaph P, BAIAIACCISSICOHPID!NIIAII‘I’\'I PRESERVAIION,, and reploce
with lho lollow'lng

Y. DAIAFACCEIS/CONFIDENTIALITY/ PREJERVATION,

2.1 Ay wied in Ny Agraemenl. Ihe word “doto”™ tholl meon of nlocmoloon. oncl 1hings
davelopad of obloingd during the pedormonce ol. o ocquiad or developed by reaion
ol. Ihs Agreement. including. bul nal Emiled io. ol studiey. reporns. fiey, lommuice.
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f
wiveys. mops.” choart, sound racorcﬁngx. video recordings, picional reproduciions,
eawings. onatyses. grophic repreisnialions, compuler progroms, compuler prntouts,
noles, letlen, memoranda, papan, ond documents, o whelhar inlhad or ynfinished.,
2.2 Aldalo {exchding Corcdhoder dolo ond konsociion dala) ond ony property which
has been received from tho Slolo of purchalad wilh tund) provided loi'Thal purpose
undef this Agreement. shad ba the xoperly of 1he Slote. and sthed be ratwnad 1o The
Siom vpon demond of upan leminalion of this Agreement for any reoson. : *
9. 3|Conl'rdcmicﬁry of dolo 1l bo goveined by N.H. RSA chapler #1-A or olher exisling
orwe, D-:clmue o dolo requires paor wiillen opprovol of the Stale.

'Y, Dcldo Pmogroph 12, MSIGNMENIIDI[!OATIOHISUBCONHACB ond reploce \wﬂh
the touowlno

12 'ASMGNMENT/OILEGATION/SUBC ONIRACTS.

- The Conlrocior thad ndl ouign ot olherwito lransler ony inferesl in, or -obbgolion of, Ins
Agisemenl withoul tho phor wrillen consénl ol tha Siole: none of the Sarvices 1hal bo.

wbconltocted by the Conlrocior wilhout Ihe phor wiiller consenl of Iha Slala. Such conianl
wiJ:nol ba uvrreosonably wilhheld. .

Nop-nlhslmcﬁng the toragoing. omignmaenl, dolegalion. o |ubconhoclmg lor services
pcﬂfmed eliner by Controc tor, lis alfibolas, its porent entilias, or olfiGotes ot ih parant enlitias.
may occur wilhoul prior waillen consenl. Assigrenant, delegohon of whbconlocting with on
olﬁholo roquiret nolice to tha Siole, Tho lemn ~offifole,” s Ulilzad wilhin (s Sechion i
duﬁncd ot an enlity Ihal iy relaled 1o anolher enlity by shcveholdhos o athet mears of
cmlrol o subiidiory. parend. or sibling Coporalion, |
COnlroclor may otugn this Agrecmenl ond ils obgoliora heisunder lo ony jwecenor lo il
business by merger of consoidallon of 10 ofty party acquiing sibstandiolly ot of ihe osleh ol
COMIOC lor provided they glve nollca'io 1ha Slala.

In lhu event of ony Asdgnment. thé Slote 1hod hove Iho nghl 16 lerminale ihly Agreement with
shly 160} 'days wrillen nolice.

10. [Delefe Porogroph 13, INDEMNIFICATION., and teploce wih tho followlng:
1) INDEMNIFICATION/LIABIUTY.

Hothing in i1 Agreemenl shall be inferpreded o1 on obligolion lor ony pary 1o indemnity
anathet. The Stole ond Conliocior sach ogreo 1o be bable lor ony ond ot cloims ol ony
nolue incluging of cosls. ond expenses which moy n ony manner resdl iom, wch
- porty t (o) brecch of ony wononly, covenénl or obigalon ol o party under this
Agreement; of [D] mivepreseniGlion by o parly under this Agreemanl, In addition, Ihe
Siale shall be Goble lor ony cloim retoling to: i the proviion of goods ond services by
tha Slole to Cardholdern: (i) ony oross negigence o willhd misconduct ol the Siale, il
cmoloyees. of 0genhy in conneclion wilh the Siote’s Card lronsoclions: - fii] ony Cigim or
oclion ogoinit Contoctor for oCival o olieged Iniingeman! ol any polenl, copyagh,
Irodernort trade secrel of other proprietory ighl of any penon odsng in conneclion wilh
Coqiroclor; rakance upon ony imtuclions pigvided by the $toto o ilv agenh o
Conlrocto.- inciuding wilhoul ¥milalion, any inlructions regording Ihe Services ond ony
' orfwort designs, specifications o concepls provided by the Slote: o {ivlalt Elclucll.‘d
Cigims (o3 defined below) troughl ogainsl Centrocior. ‘
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Nohwilmloncﬁsg e loregoing, nolhang herein containad sthall be decmed o conslitute
a woiver al 1he sovereipn lmmunly ol Ihe Stole, whech immunily is hereby reserved to
Ihe Stola, This cwcnonl inporogroph 13 tha! wiviva the lemminchian of this Agreement.

. ——
Conlioglor shall be Goble 1o the Siole or ony Ihird pardy Cloims rcoordzhg niingement or
misoppropnation of any polent, copyright. rodemork, service mork, bode 1acrol or oiher
propriclory dghl {Colieciively. Inteltectual Froperdy Rights”} by the BAMS Syslems or the
sarvices. except 1o the exlent ony Cloims are cowted by. rowlly rom or adses oul ol (i)
iIhg Slole's toRuro 1o use the BAMS Sytlerms o Ihe Services o3 required under Ihi
Agreemenl, (i) the Skole’s configuration, modificollon or use of the BAMS Syslams os the
Servic a1 in combinalion wilh BMher produc ks or senvices inchading sottware, equipment or
ilems) inot ore Mol provided by Controcion, ond Ihal combinglion creoles o process
or melhod thol is the coutohon tor Ihe oflegad inlingement or. misoppropdation, (i)
Conlrociors wvio of ony desigm orwork, concepls, 1pecificoliony of other roleriol
provided by o on beholf of he Slole in conneclion wilh Ihis Agreemen! of fiv)
Controcioi’s customn developmont of the 8AMS Syslams o the Semvices. or olhor ocliom
toten by Contacion with respocl 10 the BAMS Syslems or the Services. i tha Slofe's
request (e Cloms refered 1o in ihe loregoing clomes fi). [i). fa] ond () ore hereln
referrad lo colaclively o the “Excluded Clalmi”). Furihemnore, Il Conlioclor determines
thot ony portion ol the BAMS Systems or the Services ely infinges of miroppiopdoles o
inird party’s Inlollachuc! Property Righls, or Ihol it b otherwise in Contracior’s best Inforesls
10 reduce or ovoid the rirk of on octuol of  potential inldingemeni’or mhapproprotion of o
ihed pony 3 Inlefleciual Propefly Rights, Inen Conlioctor. of it oplion ond expense, moy
gilher:” [A} abloin’ the dght tor e Siole o conlimse, wuiing the infinging or
‘misappropioting portion of the BAMS Systems o Tha Semce:. {B) modily the ntdnging or
misoppropdaling porion of Ihe BAMS Systerns of tha Services 10 maka il non-nrdngmg o
norr-misopproprialing: {C) :e;:doco the. inlringing or misoppropraling portion ol the BAMS
Systems or-Inp Services with-0 non-indinging of hon-misoppropriating-equiveient: o (0)
temninote e misopproproling BAMS Sytlerms or Serdces upon wiillen nolice 1o the
Stole. ond withoul furiher Gobiity lo The Sfole hereundar. The obligalions of Controctor
10t {odh in Infy Seclion 13 oro the Slale’s 1ole ond exClutive ramaedizs with roipect 1o ony
ond ol Golms mode by o third parly agoifu! Ine Slote etaling 10 the oclucl or ofleged
infingement of msoppopiolion of such Inkd parly's tntellecivol Property Rights by Tha
BAMS Syslems o1 the Senices.

11, Delete Parogroph ¥, INSURANCE., and replace whth the followlng:

14, INSUIANC!

14.) The Contioctor shob, of its sole expenie. ob!on ond mainiain n [oice. ond sholl
recquite any swbconlrocior of assignee 1o oblgin ond momlcm i loice. the IoBawing
nuroncae: -

* 14.1.1 compeehensive geneiol Sobsty i nmuonge agairsl o cloimis ol bodily inpry, decin
or propedy domaoge. in omounis ol nol les than szsoooo per clom ond $2,000.000 pet
occurence: ond

14,2 The policier deciibed in subporograph 14.1 hesein shall be_on_policy, o ond
endoisements opproved lor wie in Ihe Sicle of New Hompihis by Ihe NH, Depoﬂmenl
of Inswranc e, onad swed by nsuien bcemed in the $lole ol New Hompyhire. .

14 the-Contracior shol tuinish 10 Ina Controcting Officer identified in Block 1.9, of has of het
wcceisor, o cenificote(s) ol imwonce for off inswronce requued under (his Agreemenl.
Conlioclos sholl ohio unish lo Tha Contiocling Otbcer idenlified in block 1.9, of hit o hey
IUCCLIS04, cemf-colels} ol insuronce lor ‘ol senewoljs] ol imuronce requked under this
Agieement no ioter thon lileen [15] doyi pfor 1o the expuolion dale ol soch ol the
injwronce pobcies, The ceniicote(s) of insuronce ond ony tengwals thereol shol be ollochod

ona oté incoipoioled herein byreleience.
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|
]
]
|
12! Delete Paragioph 15 WORKERS  COMPENSATION, and replace whh Ine following:

15! WORKERS' COMPENIATION,

1511 By tigning Inh ogreement. Ihe Conliacior ogiaes, Cerlifics ond womonts, lo the exlenl
opoicome lo the iervices provided herounder, that tho Centroclor is In compliance wilh or
ewmpl rom. tha requirements of NH. RSA chopler 2B1-A [“Workers' Compensolion™).

5.2 1o tha extent ihe Conlroclor is subject 1o tha requiremants of N.H. RSA chapler 281-A.
Controgior shall malnigin, ongd ragquile any subconlrocior of ossignen 16 1ecw o ond motnioin,
poymonl 01 Woiken” Compemalion in conneclion wilh oclivilies whicn ihe person proposes
lo ‘undcnoko punuonl lo this Agreement. Conbrocier sholl fumish the Conbiocling Olhcor
}oonhnoc in block 1.9, or hi o hor succelor, prlool o Worken' Compansolion n [he manner
ocicibed in M.H, RSA chopler 281-A ond any applicoble 1enewals) Inereol, which thol be
ollached ond ore incomoroted Nerain by tetaronce. ™o Slole sthol nol be roiponsibla fos
paym:nl ol ony Woren' Compenialion premiums or for ony other cloim of benalll lor
Conlrocror o ony suoconlrocior of employee of Conlroclor, which mighl odie under
opplcobla Slole ol Now Hompshire Worken' Compeniolion Jows in conneclion- with Ihe
Dedorrnonce of Ihe Services under [his Agreemen,

1), Delelo Paragroph 14, WAIVEI OF BREACH., and repb:e \-thhe folowling:

14 \wmvu OF BAEACH. NO lohare by either parly 10 entorco any provisons hereol oller ony
Evant of Deloul! shal Ge deomod o waiver of ils righls with regard lo that Event ol Deloutl, or
ony wbsequent Event of Deloull. No express lodre 16 enforce any Evenl of Dolou) shat be
doecmad o woiver of 1ho rght ol pither porty lo anlorco adch and o of the provisions hereol
upon arry huriher or olher Event ol Delou! on tha por of the olher porty.

I4J Deld'o Poiogroph 17, NONICE., ond reploce wilh the lollowing:

17. ‘nonc: Any nolice by o porly herelo 10 the other porly thol be deemed 10 have been
dw delvorad o givan o! tho lime of moiing Dy Cortifiod mod, posloge prepadd. in o Unilod
sralm Poil Olfice oddmncd 1o the padiai ol the odcressas given in blocks 1.2 ond 1.4,
heiein,

i lro 8ams, ot the iollowing oddrens: Bonc' ol Americo Merchonl Senvices. LLC. 1307 woll
Whilmon Rood. Mahdlle, Naw York 11742, Altenlion; Exoculive Vice Prosident Oporalions, with
0 cop'r to Altenlion: Genorad Coune’s Office. 150 N. CoRage Sireel: Mol Code NCH-028-15
01:'Chadatte, NC 128213, ond il 10 BANK, 1231 Dunolt tana, tousville, KY 40213, Altention:
Opcrouom honoger, wilh 0 copy 10 BANK's Legad Depontment-Merchanl Services Group, gl
8onk ol Amenco, N.A.. Bonk of Amedco Plozo. 101 Soulh lryon Sieal. Mol Code: NC1002-29-
.04 Chonolle Noﬂh Coro!no 28255-0001.
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15. There ore no olher special pravisions 1o the leims of the Form P-37..
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Exbibhi C -1 - Addilional Provisions

The (ollowing provisions arc in addition 10 the Genersl Provisions contained in the

Form P-37, as amended by Exhibit C.:

t.  €wcllon of Cards, Oufy to Honot Curds snd Use of Marks, .

Ly Card Beglion. CUSTOMER hay elected #nd SERVICERS have spprowed CUSTOMER 1o screpx
thass Card types and Services desigraled bn his Agrecmen! o the Supptements, CUSTOMER myy
changs CUSTOMER'S clection of Card typea ong Senvkes from 1ime 19 tme upon o) Messl ity (60}
days’ advenco notice 10 SERVICERS: SERVICERS wi use (hch resscnable elions 1o sccommodele

| CUSTOMER's requess |0 ieas than i time bl SERVICERS wil net Ba otiialed 1 d 0. Upan

SERVICERS spproval of such new Card type o Service, (e parties wAl cxeads b Supplerment Iherelor,
CUSTOMER will not sét anirizaton for of sudmit 8 bamagion ol » new Cwd type urdd w panies
hive enzred nio & Supplement lor R, Unigys otherwide dhected by SERVICERS, CUSTOMER will noi
seed unOrzilion for or LUbM 8 Card U action of 3 Cavd typa CUSTOMER desies 10 Olconiinug
acceplng zier than (he eficctive dats of the notics 1o SERVICERS. WM respect 1o Insdvericn or
unintenionsl sccepianco of 8 VRraachion other han the hypa of scivica Brfclpated kr CUSTOMER'
sccount (Nchading. without Lmbation, & giffzrend Cand type). CUSTOMER wb 8130, bo subjedt Lo payment
io SEAVICERY of b twrrrcurent ramadion lee(s) wih respedt 19 such Card, ranssction sa/or
scrvica and be fablo, cbgsicd and rcapomibie under Pl Agreement [ any pueh barbacin of
$41vica 10 N 12me exient 83 CUSTOMER would be U1 wos of an anticipated Caré lype o sendce. -

1.3 booodng_Gorgy Gepeiply. CUSTOMER wil moror & Cord by occepiing i for poyment,
CUSTOMER wid not engoge tn sy-acoeplonce pracice o procedwre (hel dlyeriminates sgalml, or
Asoosages the usa of, say porticulsr Card typo clecded by CUSTOMER and sporoved by SERVICERS,
1 lawer of arry competing Cand trend abo clected and spgroved,

L3 Canty fsged by US Coard Igueey. For 82 Cands ligsed by U.S. bauen, CUSTOMER wi honor 51
Cards wilhin s Card frpes slected and spproved bn sccordanca with thl Agresment. For example. If
CUSTOMER eieciy #nd it sporoved 10 acocpt Viss orad! Carty, CUSTOMER wil sutrnh poyments trom
Viabianded Gedt Cad Caraholien withou 1egard 10 whethes the Gedil Card |3 8 Viss-tronded
rewasds credil Caed of Viap-branded aginess pumasa o edd Cavd.

1.4 Camia hgued by Mondis Cend hiuen. CUSTOMER wid honee 8 Cavch Busod by nonl).S,
trzuars. For exampse, ovon i CUSTOMER clacty to Lt CUSTOMER"s scceptanca of MasterCwd
Cords 0 MaierCord aod Comds, CUSTOMER wit sccepl fov proctsaing & MastarCard getit Card

. baued by 0 non LS. Card Msuer,

1.3 Morks Gegeryty, CUSTOMER sng SERVICERS schnomictge Nal NO pafTy will scquire any righe,
Una or Imcresd in or 10 the Marks of 2y clher party or of any Caret Orpanization or SERVICERS apents
by vitut of iy Agreemen], wilhou prior wiilten consent, CUSTOMER wit nol assign 1o sny thirg pany
3ny ol (R dghls 10 use Iha Marxs of SERVICERS, SERVICERS agents o Caud Crganizstiora.

Except o3 otherwise provided hoicin, Ao porty wif usd sny SIS party’s Morks, o use Wwnyuesge trom
which the canne clion of tuch Marks mey e nferred, In oy sdverfaing. wrifizn sates promodon, [={31)
reit 4323 Of OUNES pubficily maness setaling 16 (ho AQreemont without sUCh Party's pridr wiillen conserd,

1.8 1 b {1 . Services provided for
varsactions made with Discover ranced Caudy o ONP Cand Types (81 herlnaticr debned) me
proceisad by BAMS ana nol by BANK. ONP (a0 Typss e Coi0a branded by Dinenn Chb
ietermatliondtD, JCB. Chine UnioPay, Koes Bank and Crede® o any other Card Organtzations
wostquendy delignated by Olscever. and exch of those Card Qrganizations o reierred 1o 83 » "DXP
Card Organtistion”. The Scnices trovided, Uandacions ocesled S0 olwer Maliers coMemplated
Wider INS Agreement toi Diacover Cavds and ONP Card Typas-and ONP Caro Organlistions are wubjodt
10 ihe (e31 of Inh AQicement; providod, howe ver. 1At BANX & nof & party to s Agreemend ruolts 13 0
relsian 10-5endces bor bansacions made wiin Discoves Cards o ONP Card Types, and BANK 13 fot
Table 10 CUSTOMER In arry way with rezpecl 1o such Senices,

Coneral Requliements snd Restictions for Caid Transactions.

. CUSTOMER will be scaponaibia for ine quatty ond scasscy of ab

; 21 acasrecy of Dot Sytariged
, dma provided to SERVICERS. SERVICERS moy, 3t SERVICERS' option, relum 10 CUSTOMER for

Correcion before proceriing sny dala sudemitled bry CUSTOMER which b incored, Begitie or othorwize
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pet I proper form. It CUSTOMER does not provide dats W sccordonce with SERVICERS' spedind
lonmal and schedube, SERVICERS will e reesonsbie ¢Nors 10 reschodvie and process the dats as
prompQy a3 porsie. bt retaicd cxperoes ncurmed by SERVICERS wid bo cravged lo CUSTOMER.

0 .
2.2 Proniptiom 01 Inareasine Pice of Goods or Servics. CUSTOMER wAD nol Wicreass tho pice of
0003 Of services lor 8 Cvd arsacion o bnpase sy Lee kv e servics of acceping 3 Card pxcep! 01
sfomad by ihe Cord Qrgandzstion Rules and Appkabie Liw, CUSTOMER may chorgs & screhsiga.
corveritnga lee o service fee for 3 Card Lansaclion ohly a3 petmiiod by e Card Ovrganiralion Ruics
ard Applicable Liw. I clearly Giatioaed 10 the Cortholde, CUSTOMER muy offer # diacound bom the
slandasd price Ior prymends by cash, .
13 Ppymeens vom Cagirontery. TUSTOMER egiees sl CUSTOMER witi nol pocept of procass, any
Rncy representing 8 Cardholders payment ko an hayer, '

14 Prohiilion on Acoccos|iog sod Faciorng g rres naction CUSTOMER b prondhieo
from swtwillng o preending. and agrees nol 10 submit o 10 préesent, ey ndhottation requesty ky
Vamacliors snd Saics Oraits araing Rom kanssdons betweon () CUSTOMER and Cardhoiiery who
18 CUSTOMER's pwntny, partnens, quarsntors, ofcers of eployees, OCr than Geauine purehases,
W 31Ss Of rentats of goocty or aervices fom CUSTOMER or Giher peyments to CUSTOMER, &d bn the
ondnary coste of CUSTOMER'S business, ond (B) Corsholoers a7 (0 pories K Uhelt goods o
servicas or gihes paymends i them, . T

25 Qo Aeutrementy. AR Ssics Dram and Ciodi Drafa must noude 20 Informnation requiied under
8rd 0 accordance With the Opetaing Guice. Cora Qrganit stion Rules and Applcabie Law, .

28 U5 Doty Ureess me sgrend bn advance and wilting by SERVICERS. CUSTOMER munt
subrmi. 80 Card U sctiom in U, 5. doflaes.

). Oparsting Guide: Card Organdzstion Rules and Complance: Order of Precadence, o
CUSTOMER scxnowiedges 1h31 b haa received the Operating Guide, e tenma of which wa thearporsted o th
Ageement any referenca lo Uy Agreement inciudes e Operning Culde.  NomdTatanding sny provision 1o the
contyary cortdined in Lhs Agreemert, the penies heseio scinowiedga and agree thel I Operaling Guide grovides
tha principals af s sourd Cand program ond condatny the relevand sutael of e Cavd Organization Rules. - However,
o Operating Guloe |3 not » complete ser of o8 Cord Organizetion Rutes. U CUSTOMER kaes o oOwnwbie .
mispiaces e Operating Gulde or notice3 of changes hertio, CUSTOMER shad be responsidie kv contacting
SERWVICERS 10 abiain reptacement copics. From tme 1 Bme. SERVICERS may change the Operating Guide, n
wihole o In pant, and Slher pperating procodures, by proviging CUSTOMER wih ol deatl thkty (30) days' prior
wrilten rotico of the change, However, in the gvord of changes (n the Caso Organtzation Rules or dud (o secturlly
rersons, corain changes 1 Card procodures’ may become ellective on shorted nolke. U there I3 amy confit
between the 1erms of s Agreement 2nd the Qperating Guitie, the term of s Agscemnent will gowem urfess (ha
confial I3 diectly relzied (o 3 cunge W the Openiting Gulde which speciically addreiscs & proccdure o
requirement detalied In (s Agreement, o T

CUSTOMER must compty with the Cavd Orgonlzation Rudes and Applicoble Law, hawever, with regara to Cerd
Qrpenisson Rutes: CUSTOMER need orty comoly wih thoae applcable 1o Casds. CUSTOMER will ieview e
Carg Qrpa nization Rutes and ADpECIbIE Live Uom me 10 Ome for changes. and |s respomible for staying spprsed
of o spplicatie changes 1o the Cerd Organftstion Rylkes and maintaining compdancs with the Card Ovganiiston
Rukty, - Cod Organization Rues »ig vpiladic on -eh sies, uch ”
DAL Aoy, QLD ML 0D ! ¥ 2, R ) - \ -,

> 1R 'a 'l !
Uhose Unks My be Shanged nom Gme 1o Ume, - -

# CUSTOMER sccems DNP Card Types. CUSTOMER achrowicdges and ogrees Dul Uamiscions mada
«itng Conts of ONP Casd Organiaaiiony will e proce1300 nder and futyent 1o Discover Caro Orgarizadon
Ruiey and the 110 of this Agrecment appicadie 1o Qicower Card scotpionda snd Arenaaciiony,

In Uw cverd theve b 8 confii berrtn Appiicable Law, e Card Organzsion Rutes. iy Agreement andior
the Operating Guide. 1uch documents 1hid govern in the I0Mowing oider of precedence: V) Aoplicable L, 2)
Crrd Organization Ruits: J) s Agreement: and 4) t Operditng Gulde. [0 1he enenl Ihe conlicing
provision I the Opersting Gulde 13-not retaled 1o o Card Orpanizadon. Rule.

4, Avihorization, .
4.1 CUSTOMER agrees 10 submit onty Cord wamacioms kor which CUSTOMER As secebred sn
Auhorliaion, Obteslning sn Authorlrslion will nch easurs payment 10 CUSTOMER ko » Sales Ol
The (acl that 80 AuthoniiaBen b obiained by CUSTOMER wi? not affces SERVICERS' Aghts Méseahtet to
Tewoke Authorstion ol 8 Card tanasclon or 10 champe back Lhe Wansacton to CUSTOMER. W no
everd will ine (A0 IR AN Ahorliaion ik obialned Dy CUSTOMER e geemed lo e SEAVICERS®
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represempion o wamnly, cither express of brgded; Va1 the paniodar Cod raection I3 W Tact 8
valo, suthorized o urdhiputed Usnssciion entercd o by (he Carthoider,

4.7 The Authorzeton number provided by SERVICERS chall be noted by CUSTOMER In the
appwopvists phacg on the Seies Dl O Avihorzstion b declined, CUSTOMER Lhad not complate the
Card Uanaaction, :

4) CUSTOMER shadl comply with eny sfetisl suthoristion proceduas conlsined W Ihe Card
Crogannation Rules 109 iy dlher 1ocTionm o pani of (v Agreeme .

44 CUSTOMER achnowtcdges Tal Authortzation, () lndicaies only the svalabllly of aedd i the tmne
ol Autherizstion; (T} does nol werran thel the perion presenting the Card b tha Aghihd Cardholaer, ond
i) Is not an unconditionsl promise of guivanice by SERVICEAS that any Card tansacion will not be
subjedt 1o Champeboca,

45 It CUSTOMER obiai an-Authorlzslon by tetephons, CUSTOMER ahul) racord Dw mppeovsl
resmder’on the Sates OvefL

Etscronic Commuece Yransactlons,

CUSTOMER schnowicdpes end sgrocs IRl T Seclion S pertaing ondy 10 ECTs 1hat aAse hom
Usraactions sflected in U, 5. dofon. AR of CUSTOMER'S ECTs Ml B in U5, dolisrs and wil be
cafued In U5, dollave, Under the Cand Organtiation Rulss, ECTs sre comakiered non Iaca-io-face Card
raraaciiony, ta addition, CUSTOMER mual property denllly esch ECT 11 e Sales Onll,

CUSTOMER sgizes fo develop 3nd melnain » pobd of presencs on e Internet ol CUSTOMER's
erperas.  CUSTOMER rmust post CUSTOMER'S comumer dats prvacy polcy 8nd melhod of
aroacion secutty on CUSTOMER' web slie(a) [d scctrdance wih the Cars Orgmnlzetion Rules and
Appiic sdie Law. CUSTOMER wi, 0 sccordanca with ing Card Ompanization Rulgs and Agplicabin Law:
0} ual and motnaln # working trewad to proled deta occesaltie via v Indermel; (F) heep securily
PRIChes up 10 date; (3 enoypl slovid dats: (i) oncyDl Gats sent 8CT033 Aetworks; {v) use end regutany
updats anldving softwarn; (W) resticl scecss 10 Gath 00 & eed Lo know” baaks: (vl s3sipn & unique 1D
10 epch peraon wilh cOMEULLr eccesd 10 dalal (W) Nol uis vendo-fuppded deBdulls v syslem .
paaswords and other securlly parametzy; () Ik 8cicas 1o dala by unkque (DX (x) regulmty tes)
recurlly syitom snd-procetses; () molnisin o polkcy et 30dresass IWormation Lecurty ko emgioyees
and conyaciors: and (xB) 1eatict prrvuicsl soces (o Cardholder data,

CUSTOMER'S lntemel web alls mual conlsin (1) # Complels Ge1oBUon of D goods o services
oflered, (0) CUSTOMER's returncd merchancisa and iehund pobcy, (o) CUSTOMER's aalomes service
cordany nformation, Incudlng semall sOdiEss ENGk Ickphone AUTDEY, (d) yamacion cunency, (1)
txp0n o legad resiictions (I known), (/) CUSTOMER's defvery policy and (g) CUSTOMER's country of
domiche Inmedialely pricr 10 Ihe Caroholder's sccessing of payment halructons,  In adaiion,
CUSTOMER mugl chelose, o 81 potnls of Cwdhokdar Interaction (ncluding any of CUSTOMER'S
suppler or lubcontrocior Infemel wob s and any of CUSTOMER's promolonal motedals pnd
vaices), to the Carchoider il CUSTOMER, and not sy of any CUSTOMER'S suppliers of gocxts of
subcontrachors for services, 3 T metchant of retord and responadie for sny Card Fampction.
CUSTOMER msit sho noily U Carcholder () CUSTOMER I3 resporatbi for () payment
varaacions. (7) produch and wervices, () dreQ aoiomer service | (M) dhputs foachaion, and (v) e
lenms and conditions of the tansaction. CUSTOMER mus) diplay on CUSTOMER'S intemet web
she(s) Mo Card Orpantzetion Maky, whergver CUSTOMER display poymend oploas. I B Leordanca with
the Qpeming Gulde and Subaection J hereln,

CUSTOMER wib be respomidie (o ol costs of comnetiivity end comvmunication between CUSTOMER,
the tnioinel and SEAVICERS. CUSTOMER sgrews 1o utllize SSU (Seasd Socacis Leyer) or otner
400 compalibie Bncrypion melhod acceptatie 19 SERVICERS In poviaing CUSTOMER'S ECTs 1o

. SEAVILERS lor pumnorizotion. processing and setiiement,

© CUSTOMER muumes ot responalblity lor ldenfboation of e Codhoioy s e validy of the Comg

eornation &y ECT. CUSTOMER agieer Dul £oth Aushorzelon requed] wil inchadn & regues! ior
socress vedllcation and # positve teaponse ler I CUSTOMER agroes 10 Weatily scpacataly sny high
ALX upnaeciors CUSTOMER submiy. The high-dsk Ianasciions Indhude. Dl 842 AOI Grmilco 1o, any
undes Morehant Categary Code 5867 - Dtred Mandaing - Inbound Telomameing Mercnant.

Mulilpts Salos Drefty a0 Pantisl Consideration, . .

6.0 Except a1 ohad bo 1peciicaty 5ol forth n the Operalng Guide o the Cord Organization Rutes,
CUSTOMER sholt [1 st hems of goods and servicas puwichased duwing cach Covd Worsacion sro
the lols smownty hereo! 00 o kingie Setes Orod. '

6.2 CUSTOMER thal comply wiln sl speds) procedwes and Condillons spodcable undar the
Operatng Gudde o e Cavd Orponizsion Rues wan resped [0 sy Dartlsl psymaend, Falabmend
paryme i, G layed delvery o scvanca depoll 11uaton and ey deldyed? o amended charpes for &
Uive! 400 enlertabvrent bansscuon. CUSTOMER what nol wae more than one Sates Oeaft to
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fepreaert o single Cord varnaction i svold ihe fic 66 for Auhonzation,

Pra-Avihortzed Orders, .

1.0 A Pro-Asthonied Oroer may Incude UM paymem of eouring Charges 1uch 53 nswrance
pemhumn, subscipions, Mmembenhip fees, hilon o Uy chwges A miy al10 Incude

- prenuthortied hasfih cose poymenty (subjed 10 8 Supplemen). : .

7.2 1R CUSTOMER L3 sithorized (o sccept Pro-Authordzed Orders, Authorizalion bor asch such Card
Irtnsaction, repardiess of e amound, must be obiained, and CUSTOMER mugt wilts “Re :
Trirsaction' {for Visa and other non-MasierCang Cavd Irsrasctions) of 'PO" {lor MestarCard Card’
Uprdsciipna) &3 appicatie, on the Seics Drafl in Rsu of the Carcholder's Wgnatvre,

13 Ercep! for picauhorized health Caig pryments for 0w Noemonial Costs nOl Covared by insurance.
Ovence aepoals snd balafiment paymenis, al Mmace tn comptiance with thiy Agraement, » Pre-
Authérized Ordet ‘may ‘nel Waude palol Saymeds fiode to CUSTOMER for. gockts or servicey
Durchased in & dngie Lsrascllon. In 60 ewend My 7y Bnence chrges be bnposed on iy
periodic pprymends in conneclion with 8 Pro-Auhorized Orger. . .

1.4 QUSTOMER may nol sccepl @ Pig-Authorited Order bom a Carholder tor the purchass of goods
o sorvices wihich we Goiwered of performed perodically wies s the Cardholder compicies snd
detvers 1o CUSTOMER 8 wiinien request (and, when epclcatle, 8 wiklen menowal requesl)
ertdying () the goods o servces 1o be tharped I6 the Cardholders 2ocound, (T) the smound of (he
presuhorited of sreouring charpes (Unilss such chivges s B virlabie smounts). (G) the
fequency of e preourized o (ecurdng chages end (iv) the dwraton of imw fov which tne
Cawdnoder's permission 13 rpnled, if CUSTOMER scoepis ey Pre-Auhortzed Orders for varabls
smours, CUSTOMER e comply wilh e tupplemental’ piovislons sel forth Jn gw appicatts

t N
7.5 The Cantholder's wrillen mequest (INQuding say willien renawal 1ecuctl) st be: (a) retzined for
o dursdon of e presuthorred of tecuting charge: (&) provided In aporae 19 an lasuer's
reQuUEl for origlnel decurne ria Bon; and (c) uaed no longer afler recehing notice of canceladion, \
CUITONER Responsidities for Persons Used by CUSTOMER.
0.1 Uie of Penom. - CUSTOMER'S use of the services, rqupment, Solware, sysiema, matedab.
sipples of sesources of Penons regarding CUSTOMER's Civd Uamaclony processing. Inchuding.
wilhout Amiislion, Merchond Providers and any DWo party lessors and Occraors, »O not alfled
CUSTOMER"s obaigatians under this Agreement 10 SERVICERS woich will.apoly.1o U same exient.as ¥
CUSTOMER had not wed them, SERVICERS have no Wbilty or responsiot®y 16 CUSTOMER of
othars regerdlng theaa Persons. even il SERVICERS referred thom 16 CUSTOMER. Trase i panies
sre CUSTOMER's sgents, snd CUSTOMER 3 scledy reaponsitis lor (1) datenmintng wnether ihey can
‘meet CUSTOMER's nceda end standards, (1) their actionn, inactions ang complisnca with the ke of
N3 Agreermend and AppBcable Lirw #ng (i) any sn0 o e, costy, expenses and oiher obi) stom
owcd to them gy CUSTOMER of owed by them (o SERVICERS ¢ 1o Lhe £16 Organizatons.

827 Merghea Prgviden. Oclore CUSTOMER engages sny Merehant Provider, CUSTOMER munt
provide 15 SERVICERS | willing:s) e Mercuart Provider's-legsl name, [3):conisdt Wiomation, and
() infenoed hncion. CUSTOMER covenans with SERVICERS ins| CUSTOMER will ngl use, 20w ihe
e ol o provide 10 sy Merchany Provider access to any Coardholoer date, BAMS Sytiems. BAMS
Software or Services untl CUSTOMER reeches SERVICERS' apgrovad and, il required, conds malion of
SERWVICERS' reglauaton of Tl Mercrnt Provide with spplcabie Cwo Orgenlzations. CUSTOMER
. st eraw e Uot CUSTOMER and Merchan Providen; (1) Comply with the reghiv aTon orooeas wiveh
€an lwoh slle nspeciions, Backpround nvedtigations, provision of Ananctad statemends, and dery oiher
ntomafian required by a Carg Orpanitaton; {5) comply with INe pedodic and oihet reponing required by
3 Cwd Organliation; ang (W) comply with 1N Agreemend snd Appbicable Law, inchuding withou
milston, Inose provUnns requiving scosly of Cardhoder dats. CUSTOMER may sbow Meschan
Provicery access 10 Cardholoer Gats onty for purposes SuENOized ynder a0 [N CoMOAMANCe with the -
Card Organizason Ruses 100 ADpTCabie Liw. CUSTOMER I3 resporaible I 38 of SEAVICERS coans
ang tipcraes 0330081eg with SERVICEAS, review. aporovel cenificalion (ana recenlficadon o may

reGadtd by 1he Card Organizdbon Ruley) 3nd 1eglav ciion of sry Merchant Providers, -

Upon iequue st and reasonable notce, CUSTOMER wil pigvide, and wil snawre that Merchand Proviaers
prowiae, to SERVICERS ard SEAVICERS' reypoctive represcmativey prompl aczess 10 CUSTOMER'S
ang ihel (3Gics and records for the Pupoae) O pefdorming any kupedion sm. copyf) LOORY of
1ECOVaY pentining 10 the Yarsadiions contemplaizd vnde/ Ny Agreement. CUSTOMER must have
wrilan pgrecme s vt MErcnsn) Provig en raquidng such Becesd,

Cardholdet Retunds and Creails,

9% U p Cargholder Jelurng Qoods O CaACeh AVKEL prthased hiom CUSTOMER with 3 Carg, o
CUSTOMER 800y arvy 0fr price scpaimenit ther & 3% has been comolsied snd 8 rehund o
»hsatmenl 13 Gut 10 e Cuqno\au {oihet than sny Iwdiuntary 1ehud ecudied Dy appricadble
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$lra or oiher Lt or by Aopcatie Law), CUSTOMER will not retum cash 10 the Codhotder but
wib bu3iamd prepars & Crodh Draf and process o sch tuch jafund or sdhatmerd, o3 spediiod n the
Opor ating Guide 2rd Caro Organizotion Auses. CUSTOMER wil ghvo ho Cavrdhoider 5 cey of the
corofeled Coedlt Oval, : -

‘0.1 H CUSTOMER eslsbiinea o policy Ornling rehands o scceplance of retumed merchandae {e.0..

n0 relund, cxchanga andy, In-slore aredil onty, or speds! condiBions), CUSTOMER muat (680w the
procedures 3¢l knh in v Oporating Guide regavding rohnds sno fetumed merchond e,

Presantmant of Card Trannsctians,

10.1 Locatiors.  CUSTOMER will piovide SERVICERS wih & complete D31 of 0 CUSTOMER's
Localiors In Tw Unilsd Sistes wAd i tasrteris wiwaie CUSTOMER desbes 1o accapl Cards, wih
Qarent Infrmation Loy cach Location, Incaxding, physics! sddress and icicphone numbe)(s), malling
2001y prd, I sveieble, fex PUmOCI(3} and emal addecas{es). CUSTOMER w growide an
VDA EIed K31 43 Charges [0 oy of CUSTOMER's Locstions o Dhels retated blommadon ocowr,

¥0.2 CUSTOMER shad eleconicaly (o . whan suhorized by SERVICERS) defver 1o
SERVICERS Sa%ea Drafo snd Cradlt Drafls lor sl Card tremaciiona lo be procesyod nd serted
wiier (v AQreement, The desdines kv 1utymifing Saks Drefa and Credd Dvafts ary sl forth in
tho Operpting Gulde snd Card CGrganizoton Rudtey carrespondng  Ihe dpphcably Card types and

' gesired rales. In Ao event shab such desdines by bifer than the BN catender day or thind benking
S8y {whichever 13 eorfier) aller compieting Cavd ingruactions {undess CUSTOMER Ly anltied Lo any
1pecll exteralon of tese deadiines). CUSTOMER acknowkedges Lial the Bmes spodificd in U
Preceding Lerienca 0/e e malmum desdines and thal Rasler-(me bames e recuhiod o qualiy
for incantive progrsms, .

10,3 CUSTOMER will nol submil &ny Saies Drall Uul way rol crested in conhunation with » Cord
Harasction betaeen CUSTOMER and e applicatie Carcholder, Under no chammsiances wid
CUSTOMER subvnit any Scles Orafl tual has been previcusly chaiped back by the Cardhoiger and
sutaequonly eluned to CUSTOMER, : : ’

Sordement of Card Transactiom.,

1.1 Seifementol Sakey Orey. SERVICERS wdl sefiie w@h CUSTOMER for €ach Sakes Oeat scquired
and accepled by SERVICERS under Dy Agreemend sller SERVICERS receiv paymend v ihat
Soes Droft rom the relateo Cord Qrganization, nojed (o O teema of this Agreement, Urigss
SERVICERS agies I witng alharwite, SERVICERS wid ony scukee Satas Drafts e Vs,
MoyierCam erd Discover Network Carg hypas (rouding thons of oler Cavd Organizztors
processed wnder Vi, MaserCard o Discover Nelwork Card Orpanization Rum): proviced,
however. T, B CUSTOMER has been daasilied by Discover Network 83 hoving o Dbeover Dired
Sistegic Relalionship with Dbcover Network, SERVICERS wiff not cquite CUSTOMER"s Dlscoves
Hetmork ¥0ra3clions ond they wi be sutie! 10 CUSTOMER'S agreement with DIscoves Hetwork,
CUSTOMER ackaowteoges ond sgiees thai Il SERVICERS have not ogrecd W o 0o not ocquibie
tramsagions ke sy Card oype () SERVICERS have no fablty o reaponsftilly wholsoeves for the
femenunl of or oltpules reganting thase Liamsakns 400 (5) CUSTOMER w purue dregly wih
tha retaied Card Orpanization ol O3 and S1puns (egarding INGas RASSlIo. CUSTOMER
sgrees ta p2y SERVICERS for per e preceasing, sulwrizsdon and ouns Jees v he Fee
Sehoaude lor any nan-acqulicd venssaion services CUSTOMER receives Eom SEAVICERS.

IR . CUSTOMER w deslgnate, ?n wriling, #no’ madraain, ihe

Setemend Accounl 16/ (he pwpolss' o wetlng Uamactions under. Dua Apgrcement.  If the
Seniement Account bt with BANK, 1 (e absence o1 any oTves wriien spreemerd with BANK, the
trma and condliona () Bpply lo BANKCS 08posi aCOUNIS of (o same type Wi wpy. Ay
smounts become pIyabie 1o CUSTOMER or 10 SERVICERS under N3 Agreermenl, SERVICERS
may, wicly oerwhic spreed, make prymends 10 o receive payments hom CUSTOMER try
Ceding & debiling Ihe Seflement Account milhoul pries aolice’ a3 provided herein. NCUSTOMER
dots Aol malen g Sellemenl Aoud wiih BANK, payments Detween CUSTOMER and
SEAVICERS must to made In & manner s3tilaciony ‘e SERVICERS. U CUSTOMER oo not
malnealn sofficent DAlInces N e SeEment ACCOUN 1D cover Emouns owing under Lhis
Agreemend, CUSTOMER muat Immeciaiely pay off such smount) drectly 10 SERVICERS., and I
CUSTOMER does ntt do s0, 8l SERVICERS' discredon SERVICERS MOy (€210 procotsing
eogdional Card Lanyaciions unlll the amounts due ore pald, .

CUSTOMER acknowienges end agrecs (hat .gansices 1o o fiom the Seglement Accowl wif be

maoe on e bails of sccou mumber snd bark routing numbe oWy,  SEAVICERS are nol

fesponafolt kor galeding crrors In any Senlemenl Account Wormaton CUSTOMER rovoe s,

InCGing Uhe 3<Kount rumbers 4 10utng rumbers 835ctated wilh the Sefiemen Accound, even

il sny ol hote rumben do Aol CONCIPOND 16 INE Altount or Dant Centlod oy rame,

CUSTOMER's obigstions and SERVICERS dgns regarding a1y scllement pamlers SERVICERS
1
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makg In relanco on (he w:.m.ﬂ ns;r\bcru) #nd bard rovding numbes(s) lor o SeMement Aocount
8 no! exaned in thaye droumalances, even IS CUSTOMER povioes SERVICERS cnoneouns

SERVICERS wib tnlilatn a transfer of seremen dunds ie CUSTOMER a3 vel lonh v Sedbn 113

T SERVICERS Wit ol e 13t (3 ony ost3yi W Tacell ol wotlemant [und) o erfon in aredih of
deils Lo Chy SeCicmont Accoun) that ore cauaed by Penom, inchuding but nol Trmdled 1. dclays o
enors of ety Card Ovpantagtion or sy financiy) frathutan othet than BANK

. SERVICERS may deblt the Setlemend Aczounl lor (he lofiowing purpase): (8) 1o Conedt sccountng
o1 other seiTement srors, aler providing Curiomes with notios of the 3¢opa of such adhusimends,
(0} for tha amount of Credit Ovatia, adiusimants o Charpebechs, {¢) Teas 840 Ghas LTSI 8d upon
SERVICERS by 8 Card Orpanizefion o 135uet a3 & resull of CUSTOMERS actions o ombsions,
and 83 anterlated unaer Sedion 12,2 heren, oo (a) 0 required under the Caid Ompanizaton
Rudes. ,

1.3 Sciement Amounts and T for Seflement, AR petiemends o CUSTOMER tor Sales O:alty wid
octw On § dity Dasht 840 e BaICO UPON roTY salos. minry Casg Orgenlision Basoo Fess,
Credis Draks, adhatments, Chargetachs, Discount Rate and ofher tnmsacion {res sat fosh on the
Fen Schedute, and fecs, Ency ond olher emounls Lnposed wpon SERVICERS by » Cere
Organizstion o lsucr 83 & 1e3uh of CUSTOMER's serions or smissons, SERVICERS wid codea
af ahef ancunts duo bomn CUSTOMER lo SERVICERS. on » mantiy Days, whether nensds at
sehlemend of seporaicly deohcd a3 peovided heren, AD credls 1o CUSTOMER' Semiernend
Accoint or oty paymicris lo CUSTOMER are provislonst and we sutied 10 () SERVICERS tna)
»il and condmmation, (T) tacy 30 8ncs imposed upon SERVICERS by » Card Organtzetion or *
fasuer 23 8 resut) of CUSTOMER's actlons @ crrduslons ard (i) arryothu obiigatons owed by
CUSTOMER 1  SERVICERS,

Excepl a3 Gingrwhie a2l (orth in (s Agreemean, U SERVICEAS recehe CUSTOMER's Seles Drals
ty o sppficeble O off tma t1labihed by SERVICERS, SERVICERS wi Wil 8 Yansler of
appocaie selemend heviy, ofies teceipe theraol trom tha Card Organtzationy, vis AGCH (or cuhet
payment syltem evalabie Fom SERVICERS lor ihesa hypes of vanafen) o CUSTOMER'S
Semement Accound. SERVICERS Wil genetady Infina ths biansler by the foowdng Buslnesa Cay
“sher SEAVICERS proce 13 1IN epgilcnbia DR/ sciom, Generally, Iha SEmdement ACCowd wil ba .
credited whhin b Buitness Cays afler SERVICERS inftlaton of the transter.

11,4 Stmement Amounty Subled Lo Adhrtmenty, This Agresmanl b & comasd wherety SERVICERS
ane exterding’ Anancts secomenodstions 0 CUSTOMER within'the meining of Section M3(¢) of
te Banhnpicy Code. CUSTOMER's right 10 seteive oy amourty due O [0 becoma duc kom
SERVICERS or SERVICERS' respeciive AZGGsies, whelne! or Aol those smdunts sra relsled o Iy
Agreement i3 £xpie ity et and wbavdiniie (o Chamgebach, setofl, ien, seautly Inleiesl and
SERVICERS Aghty 10 wihnolo.senement Ands_under i Agreemenl wilhoul regasd W whether

. VA CRarge Back] BE 15N, En, sWcURty IAiLY 1 an0 the withhokling of JeCkement lundy dpght we
being appted (0 da¥ma el are Bquidaled, uniiguidaled, Axed. contipenl, maturod o urTYtured,

1.5 SynpensiayChanee in Peymen Team, 1n sodiion 1o any other 1emedics svalatie o SERVICERS
wnder Wy Agieement, CUSTOMER agrees thil shousd eay Event of Delsull ocowr, SEAVICERS
M3y, with notica, ChINGe Procct1ing o payment laams ond/or Jus pend Credils of olher paymants of
Ay and a8l Rnds, monty and Aunts AOw Cus O Nereafter become due 10 CUSTOMER pursusni
to tha terms of m A-olt:mcﬂ. wi SERWVICEAS have had rexscratle cpporunily 13 Im:-sngalz
sueh evend,

Foed; Adlustmaniy; CollecUon of Amounty Dus; RKoMtIunoM.

121 Fees eno_Com Crogolraron Chamors. cus10uen wil pay SERVICERS, wihin the tmes
spedhed Dy SERVICERS, 88 the feer and chafgn ko the Sorvices Gituaied purivsnd o e Fre
Scnedule, which Inguces lees Lhal 3re ln whola 61 In pant Bascd On () tee sed by Cug Oganilzations,
g, withoul Bmitation, Interchange fees (Caro Organizetion Based Fees ), (1) tees sat by Pertoms
1ta160 10 1ha Services (togeiner with Card Organizsilon Baacd Fees, “Thid Paay Based Foti), s
G} lees that SERVICERS 381, Fees wi ba chaged for sl puihodation requests, whether o not
spproved. st Sales Drafs submined fe processing, b Ciecit Orafs sng o8 Chargebachs. IF s Card

-raracion does Aol Quatily for the Wwesl lnlerchange 1ate Jor which i I8 eighdle, Ihen 1hal Cao

HIMICHION will D¢ AownQsa0ed snd processed 41 a more Cnly Intercharge rote lor whicn ) qualtites.
CUSTOMER wid pay retiosctive Incrensed Inierchange lecs or sny Card Usmagions thay » Cad
Organization datenmines G nol quadity lor [he 18181 Originaly vied.
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I .
CUSTOMER achnowicdges that the loes laled hercin dro bazed wpon the qualicstion of
CUSTOMERS Card bamscliom for cefain 1educed Interthange lees 83 321 by tha spplicable Cod
Orgactistons, i & ysnisqion b o qually kv CUSTOMER's antkipaisd Wmisrchange leve of
CUSTOMER lnacvenenty os intantionally sccepty & Cord iransaclion olher nan tho type sntidpaied b
@3 accoun (ncuding 8 diflesert Card hpe). then, 81 appOcabie to Ihe pricng el {orh in the Fet
'Schedue. CUSTOMER wid be charged o higher.lntercronge, Oicounl Rate of non-qualified
‘Nmmi too, a3 weld sny applcabls surcherpe lor Tht VYamaction. 8 a3 et lorth In e Fee
Schedue,

I

12.2 Corxt Oroenization Fines. Avsessmerty pod Penaniay. The lees Ly Sanoms set bah bn the Foa
Schodulo may be SARALC (o FEASC] FCressEs, o new ees Lmposed by Cerd Organtzatons, Hvchaing -
withoud Brrilation, Infeschange, osse3smenly and ahet Cawd Organization lees. of 10 pois (ough
incremses of rew fees chawged 10 SERVICERS by oer Peraons related 10 (ne Services, AR such
sdhustmenis shad be CUSTOMER S resporaltity o pay and shall become eflecivo upon tho date any
such thange of paillon b Emptemenied by he spobcadie Card Orgentzation of olhwer Person &1
spociicd v SERVICERS' nolics.  In scdition, CUSTOMER wAl pay to SERVICERS D fnes and
penatiles, BTG, Dut not §miied 10, sny of the foregoing selaled lo CUSTOMER'S a0 congpllance with
dals awcuiily 1oQulreme NS OF Clerwiss based on Ty CUSTOMER sction or {aihsrt 10 80 , provioed Inai
SERVICERS (1) have provided, In wiflen. fom. o0 tnforration and documentation supporing e
'assersment (hel the card brands provide: (2) meie svary sRempt 1o ensue \ha card brands sre
' tofiowdng thedr e and reguialions ieganding e ssssament of fnas andior penalics iclaled (o s dals
comprornise evard; and [3) mmke every slemel (o erawre any ntumaton uied by the carg brands lo
Ieatadate e a33cawment by Conea 1o (ho best of thelr biowiedge. ’

123 Pparop of Fers, Charges pnd Qiieg Amounty, SERVICERS may Celil ihe Seremend Account
lor, o withhold Bom lnds SERAVICERS owe CUSTOMER wnagr this Agreement, sl amounty
CUSTOMER owes SERVICERS under this Agreesment, If the Settement Account has insuficiont funds,
SERVICERS may, withoul sciverce nolice, wilhdeaw the hunds CUSTOMER Owes' SERVICERS bom
2y et occound (NChuding any restrve sccount) CUSTOMER mainlaims with SERVICERS (or Lheir
fe1ptcive ALISE) of 10 which CUSTOMER nas grencc SERVICERS scceas. If auflident Ay ara
| Aot svaZatiie trom thone scurces, CUSTOMER must pay the smount of any defckenty Immedianely wpon

; demard,

j 124 Lifrd Paty Bpacd Fre Choaaes. SERVICERS wift orovide CUSTOMER with i fzaal thinty (10}
Orys' sdvance notce of any lnciesred o row Tricd Party Bascd Fees rclated to the proccasing and
g wefloment 0! Uaraactions. However, SERVICERS™ abilty to provide tuch rolice deperds on
SERVICERS recel of Dmely nodca hom the sppikabie Persons and In 1nose imiances, SERVICERS
' mary not b sbla to provide CUSTOMER witn Ny | 30) 02ys folice. -In sny svenl, 80y Incrcascd or new
[ Thid Porty Based Foes retated 1o I plogeriing and seiement of traaaions will becoeno tBoctive
‘ and CQS‘IOIgIER shal be reaponaibla for. paying them o3 of the daie specihed in the nolice.

1.5 inenbonaly omingd.

128 ACH Cragils or Oeeks, 7o the enenl tne Awtomaled Clearing House ("ACHT 1efiemem s oce st

Is waod to ¢flect Oebls of wegite 1o CUSTOMER"s Setdemernt Accound, CUSTOMER sgrees to Be bound
‘ by the terms of the operaling nies of the Malional Audtomeied Clearng House Assoclalion {"MACHAY),

23 10 e8¢ trom time fo Ume. CUSTOMER herely suthorzes SERVICERS to Wnitisle o cdh snd debll
| entdes and scjustments 83 permilled Under Bl Agreement lo CUSTOMER's sccownt thiough the ACH
| network andlor Uvough diedt matiulions 19 tne nancial inalliviion where CUSTOMER's Selitohon
- Account i3 maltained for amounts duc unGer thiy AQIcemen! end undel afy spreemeniy wilh
i SERVICERS or SERVICERS respecive Altales [ by (eidted services, 83 well o3 dor oy oesh
| entdas in cior. CUSTOMER nareby suthorizin 1hs Ananctsl vatilion wherg CUSTOMER's Safilement

ACoowrd is martaned 10 eflec 39 wch crods and debits to CUSTOMER'S eccounl. This suhortty Wil
. remain, [n AA force and effed untd SERVICERS hive ghven wiaen nolite 1o he Gaandal nalhsion
i wherq CUSTOMER") Sefbement Account 1y mabitsined ihat of monfes due wnder Ity Agicoment ond

sy olher agrecments with SERVICERS o SEAVICERS Afilaley lor any relaicd services have been
pdd th AL, . -

2. ‘ 1 xpy b

128 Outyin Bevicw Slalcmenty. CUSTOMER muat promoly and carthdly (evicw, slslements and
| repona provioed or made svalavie 1o CUSTOMER Iphysicaly, clecronically of Glhcrvse) refeding
Cry ‘vsrmacion aahry, hcldng. sClvly In (he Scibement ASCount | whelw! provided by
SERVICERS or Penons. .
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1.6 Duty 19 Notly SERVICERS of DIserosncics 6 Adhnimenly. 1# CUSTOMER believes sny
dhcrepancas gl or adpatments 818 neeocd wih Ir1ped © any Sebih of ool eflacted by
SEAVICERS »lh reaped to CUSTOMER's Sclicment Aczourd o for 8ty amounts dug to or dus hom
CUSTOMER, or If CUSTOMER hoa dny othet queillon or, concems regording CUSTOMER's Curd
varsacions Lhat are procossed and jetied by SEAVICERS of regarding sny slalemen or repon
provided or mads svabablo by SERVICERS (phyainly, elechanicnly or olhe rwise), CUSTOMER minsi
natlfy BAMS In wridng () witdn eixty (80) days sfher such debh or &radil I seCted, such vinasclion b
procasaed and tetied, o puch ststement of repon i (rovided, or (3) such thomer tma as ks provided by
the 1erma and CONGions tovering that sccout,  CUSTOMER iady 10 AoGly BAMS wilhin such Uma
trame, SERVICERS wil nct be required 1o Ive 1ol the malier o« affect ony ietsted adhaiment,
shaend eny Wil mixcanduc! by SERVICERS. it CUSTOMER notifles BAMS afler such lime periog,
SERVICERS ‘may, SERVICERS dboeton snd ot CUSTOMER's cosl, Mvesiigale Uhe maber ~
sdcre3scd n CUSTOMER natice. bt SERVICERS wid not huve -aary Labllly 10-eftect-any retated
| Sdinimend ebsanl dny wiihd mitctatud by SERVICERS, Any wolunibry ¢fons by SERVICERS io

833l CUSTOMER In bwesiigating such maties wil nol creste sny oblgaten 10 conliue -such
Inweatigation of sy e lnvestigation,

1210 Recyoplc Sisterenty. I CUSTOMER cledty 10 roceive slalements via ciccironic mal of onne
via the waemet. ten {8) CUSTOMER authorizes SERVICERS lo deldver stalements end reporty, Cam
Organization snd regutatory kration end notces of change T term that SERVICERS would iyplcaoy
Inchsag will peper siatemenis and noliSca tors Lo review them (coleChivety, “Elecironic Sistement™) o

5 mab-sccoitlie kocation on SERVICERS computas servers, to CUSTOMER wwctroricady, ()
SERVICERS ore not required 10 provide CUSTOMER with o papes copy ol slalemenis bt SERVICERS °
may, In SERVICERS' scle diseretion, do 30 81 sny ime_ {¢) CUSTOMER may reques) o paper ¢opy of
CUSTOMER'S merchant sccours siaiemeni(s) hom SERVICERS: howaver. & fe¢ may spply 1o Suth
request. wnd (d) Elnctronic Statements wre pan.of the Sorvicet provided under T Agreement,

{{ CUSTOMER wlacts 10 roceive ERcuonic Stlements fof s mercnond sceouni(s) via elecironic mad{"o-
mad’}), CUSTOMER fepresens ong wamants-to, snd tovenants with, SERVICERS and sgrees (het; [}
CUSTOMER will GIsable ony 3pam fiter (or similar gevicz Or 30fware IRl coukd prevent oetvery of ¢-
mail kom to' CUSTOMER) snd $0d "Resdprecd com” (the speciic addrersee porion wll vary due to
- tomyailon) (snd such ‘other e-msil acdreas or domsin tht we may spedly Aom G 1o Ume of fom
which CUSTOMER oihenwise receives and Eleclionlc Siasioment kom SERVICERS) a3 a safs ¢-mad
address of damaln with resped (o' Dve &-mad sczount CUSTOMER d&39n9 183 ks SERVICERS to serd
Ekcvonkc Siateména; () CUSTOMER by respomiiie for Ihe scawacy and valiiity of '3 e-mal
oddsmiaés, provided. by CUSTOMER ordior ks sgents: (@) CUSTOMER W@ sngwe thal the e-mad
stcounl{s) designated for SERVICERS to send CUSTOMER “Elecronic Stmemcrrs ore under
CUSTOMERS owncridp or conired ang wil be feguisdy .accesalbie and sciively monbored: by
CUSTOMER's suthortied representalives; (iv) CUSTOMER wid nof thare of pevmél 10 be known by sy
Peron nol aitorzed lo view Elecranic Siatementy on CUSTOMER'S behall, or siors 53 80 “sutofr
ficld on 8 wet) browaer, eny passwerd o encryplion key: (v) CUSTOMER wid notly SERVICERS
promplly il CUSTOMER has rot recalved an Eleciionic Swiement ren SERVICERS W tha Ume rame
Lhat CUSTOMER normally seczives Ebcarondc Statements bom SERVICERS, bus bn ro event Iater than
free {5) Balness Daya sher the cose of the stalement Cydie; (W) CUSTOMER wil nodty SERVICERS
pricr 10 any change of e-madl sddreasics) detignated for receip of Elecironic Sistements; (v} Electionic
Stalementy e sublect to the recomcAiston Vme Fames deswided in Seclion 12 htretn; and {v)
Immedlalely sfier being Yonamiiied from SERVICERS'S e-mall seney. CUSTOMER wil be soiely
responalie ky preventing tho dlstioswe, laterception 8nd vigwlng ol Electrone Sigiements by sny

unauthordi ed Porson of Perton thal bs atheowise nof In CampRante with appiicatis law,

SERVICERS MAKE WO REPRESENTATIONS OR WARRANTIES REGAROWG CUSTOMER'S
ACTUAL RECEIPT OF E-MAILED ELECTRONIC STATEMENTS THAT SERVICERS ATTEMPTS 70
OELMER TO CUSTOMER. :

1201 Duly REQMDNG Meccham -Seategs. CUSTOMER wid be responsible lor auaiibhy. BInCng,
virilylng and reconcling any ou-ol-batance condifon within tha Merchant Syslema. snd i rolifying )
SERVI(?ERS of sny crrors n Uhe fovegoing ofter secclpt ol tha apphesbic repon rom SERVICERS,
CUSTOMER will notgly SERVICERS of 88 Woorre ol repons o output within twa (2} Busineaas Days aher
16CeiDl of Juch 1epOn3 of Suput, YAtn one (1) Business Day of the origingt vensacion, CUSTOMER
" Myl baance codhrLecaton 10 tha BAMS jystem for eoch buliness day ot each Localon b open, I
CUSTOMER actermings tha) varsacion(s} hove been poceased bn emor CUSTOMER wid Infilie te
OPIN GEri3ie Wan3 3CION Moy $EASIMEN! 10 ored she Varsd dion iy question. CUSTOMER 1 respomitle tor
a1 sppticotie aghatment fee per applicabie Caid Ovgantz son, ) . :

Chargetbachs. ’ ’ . o
(X . CUSTOMER w@ pry SERVICERS he amount ol eech Cud

Chgroebscha Poyntie Immesiniedy.
ransacion that CUSTOMER subvmliied 10 SERVICERS for groceasing that [s charged pacx ko SERVICERS
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tor By resson permined by the Card Orpantzslon Run Each Uwoebo-a ] CUSTOHE.R Iv imvmedlistely
due anc poystie by CUSTOMER,

1.2 Qo Shyoehacy. CUSTOMER may dipute 2 cnma a3 provided in the Cerd Organtzation
Rutas, Inchlg sny roq..mmtn.u for Umety subrmisslon, SERVICERS obfigston o CUSTOMER rexpeaing
Chergeback dhpuiey b kmiled 1o pqm!umh presentment of CUSTOMER's dapule to T sppropriate Card -
Orgentzation. SERAVICERS wil nol engoge in glirect cotection efiony pgoinsi Corsholden on CUSTOMER'S
behat,

13.) Chineneback Fegy. CUSTOMER wd) pay SERVICERS the fres uwdmc win proceasing Chamebacks
a3 provioed In the Fee Schadute, withou! regad Lo whether the Chargaback i3 s410ed in CUSTOMER'S fovor
of P Carcnoiders tavor, th padioon, In the evend ihe percentage of Chargobacks to CUSTOMER's meschant
soeount meoly of exceeds the percenisgs comidered sxceisve by ha Card Orgenlzgtions, CUSTOMER wai
oy SERVICERS tha Excoas Charpebach Fea tiotad in the Fes Scheduda (In sddition to afry fees Imposed on
SERVICERS by e Card Orjanzalions). The :ete snd (hd mithod of caladstion lor what exch Card
Organtz ation comkfers srccisha may bo found th s Card Organization Rudes, All iees related to proceasing
Chirpebacis, Inchuding sy Excess Chargeback kcea, are [mmetlately 0uo snd pwwh 1 SERVICERS vpon
S30LAmMen,

mp-numu-om Worrantes and Covenant,
1 YWihous Sriting any other wamantias heraunder, CUSTOMER represcrds. wamanls and covensals with

SFRVICERS and wih the submission of asch Sdn Dealt reallems, ho 1Mg represenlations, wasraniies
andicovensnn:

!

m each Car remaction & penue mﬂ aflses Hom 8 Dons Kde Lansecion, permtisivlie e the Card
. Organization Rades and Applicatie Liw, by T Carghoider direcoy with CUSTOMER; -
(0 onch Caml Iramaaction resvesents a vald coigrtion lor (e smouni shown on [ho Sales Drah,
Presylhorized Order, or Credt Orafl, and does nol nvoive e use of 8 Card for any other purpose.
(3  each Cad trarsacion represent an obigalon of the retated Cansholder for Lha gercaset of the Card
lroroacion;

(v) - the smGunt chaged l_u:xhc-mnmubmmw I pry diapate, sel off or countzrciatmy

v  esch Card tramasction amnounl by ondy for reapecivy merthandise o 1ervices (INaEng taaes, bu
withont any wscharge txcept 83 pomiticd under Cavd Ovganizalion Rulos) soid, lessed or rendod or
other pryments to, CUSTOMER and, except K sy deloyed Ochvery o advancy deposdh Cerd
usrsacions exprassly suhored by thh Agreement, (hsl meschendise & senrice way dcuslly
Oebvered 1o or peiomed ke mcmwwmmwcw arasction thﬂutom!yupon
CUSTOMER acxepling and subwmiting thel Card Verasction tor proceasing: -

) Wi 1espeat 1o each Cord vamacion, CUSTOMER A no Koateoge of HolXe o avy (ool

- diasmalancs o dclensa whithi would tndleste thl such Card 1dnaaction is raudulenl of not
sadhoriied by (he related . Cardholder of witch would otherwlag Impsk the walidly o codeasbilly of
thal Cardhotoer's oblgaton sriiing rom (he! Card tronsacion o rasleve the! Candhoides om Babilyy
wiih re3padt thereto;

(V)  each Card Lanaaction bmmhwﬂm:—mlm temunlmw“wm wwuue Lirw,

(¥5) cach Sales Dradl bs hea of sny sOemation nol suthoried by he iomed Cardhoioer

Q)  CUSTOMEA nay compieted ona Card lisnaaciion per sele; or ona Card maalcn et shipmedl of

E goods tor whith the Cerholter has agieed 12 partial thprreenty” .

3] CUSTOMER i3 vakdly exhiing, bn pood 1Lvding and Bres 10 enter inlo this Agreement:

() , 8 informaBion provided - SERVICERS bn sppon of iy Agreement U true #nd conect

(9 CUSTOMER ty net doing Duoingsy under 8 Aema or siyte nol pitviously disdosed L SERVICERS:

¥y CUSTOMER hes not changed the nature of CUSTOMER'S busineas, Civd acceplsncs practices.
dedvery methods, sehurn polick s, o o of producty O services 10K requidng o Gilferent merchan
calegory code urder Cand Organization Ruits, 10 8 way nol previcusly dhdosed 10 SERWICERS:

{dv)  CUSTOMER wil use the Sanices onfy tor CUSTOMER's tren proper Dutingls (urpotes and wil nol
19300, OV ecly Of DY Bcly, any pan ol e Services o amy Penson:

()  CUSTOMER has not flad 8 banrnuplcy pethion not reviously discioacd ko SERVICERS;

() CUSTOMER owra snd conirols the S2ilemant AZcount, end ng sty tntereat o Ben of any yoe In
Lavor of & Person exlits regasding the Sefliernent Account o any Cam ransaction:

vii)  CUSTOMER will not at arvy [ during the Lerm 6 thiy Agitemend, o unitd of amounts Oue under thhy
Agreemenl hawg been paid In A2, prant’or pledge ey 1ecurily lucicul or &en Ln [he SelDement
ACCONY Of U an3Isclon proceeds 10 sny Perion, wilhow SERVICER S consem; and

(rvid) CUSTOMER will e Den 1o (0 120 appropAaions In orDet 10 Aifla m obiigations for AMOURES Ut
ahd owing 10 SERVICERS under v Agisament. .

2 SEAVICE RS reprcacra and wamsmt 1o CUSTOMER that

M SERVICERS wil perform thal obligalions punvont (o INs Agroement In sccordanca with Uhe Appicatie
Larw ong (e Coso Ovgamization Rudes,

() SERVICERS we valtly eaiating, bn good LA and hire 1o erier In:o 1Ny AG! Bermens:
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15. Retantion of Record.

15.1 Untess grohDiltes by the Card Orpanization Rubes. CUSTOMER wil 1etaln, for 8 period of al ayl
tignizen (18) mondy bom e date of the Cand Lransaction o such olber g peviod 03 may be
mgtred by e Cad Organization Autes, legibly topios or tmages (electronicaty of otherwiie) of
CUSTOMER's Sales Drafts. Cardhoider consents ior PisAuthorized Ordets ond Croah Drifts,

T TTCUSTOMER s obigation 1o7e LN 7Tords 0683 Noi piovics tihorly for CUSTOMER 1o roloin Cara

mogrelic strips doto.

13.2 CUSTOMER will subimkt 1o SERVICERS 2 kegitie ooy o lmage of & Sales Orafl, Carchoider
consend lor 3 Pre-Autharired Order o0 Credit Offt N arny lisuer requetls oae, CUSTOMER'S
dendire (o providing 10 SEAVICERS g legRie copy or Imags of o 1equesied Saka Orah,
Cargroices consen fov & Pre-Authorlzed Ordar or Ceoctlt OisN bs ten (10) doys aler L dais of he

-133uers- rovlaval-fequesl of 03 specited ‘hn the nolice Yom-SERVICERS. CUSTOMER
stunomdconed thet CUSTOMER's Taine 10 proparty and ety reapond 10 sny relevat requat
roy icsull In p Chargeback, ¢ . o :

. Systera Testing and sylu'm Erhancoments, -

18.+ SERVICERS reserve (he rigni 10 COAGUC Leadng of U Merthant Systams K7 8 podod of bme |
remonsbly neceysary for ham Lo moel SERVICERS', the Mevchany Equipment manubaciuiery’, sny thirg

© Pafty Wnlegraton’ tnd e Cerd Organlzstions” Dea~cerent spplicable requisements, , Thioughow the

lerm of iy Agreemeny, If CUSTOMER chengry o modifes the Merchoril Systema’for sy resson,
ncaxiing bl a0t mbed 19° modificallons 10 sccommodaty changes b Card Orgarizstion Rites o
Applicobta Lew. CUSTOMER wil Lmynedlatedy nouly SERVICERS of such Chang ey of modifications, andg
SERVICERS" wil have 8" 123100300 “Smount ol me™ 10" CONMAY COMIALHION 1€50nG of 1Hd Meschant
Systems lo verlly thal b mocts SERVICERS, eny invd pany integntors and v Card Organlietiony’

| Benaurtnl spplicatio fequirements. The firat Such Slndsnd ro-certication wl be perlormed by

SERVICERS st ro o3t 1o CUSTOMER. however. lutsequent re-ceriBealions wil be bDed 1o
CUSTOMER: ;1 SEAVICERS' then-current howrty raie, Hatwilhatanding anything to-the contrery, by
conducting implermeniation or carfacsiion lastng, SERVICERS do not guwsnico thal CUSTOMER'S
Vensactonm wil Guakly 31 e lowetl potsiy Wnierchangy level, CUSTOMER issumes st fablly
feadling dom CUSTOMER's fallre 1o notily SERVICERS of tha chonges o modiBcolions - o
CUSTOMER's rehssal o ofiow SERVICERS lo conducl ha Implementaiign o coridication kesting,

V8T U s NG e NECING dnE O IR AgreERent CUSTOMER Tequcsty SERVICERS 1 Bestoem of

Pros4de sy sysiem enhoncerments, GUSIOM repodts. specal fied, leavina sppicalions, reuied service

Erfncements or Acw scvices (collacively, “System Enhancamaents’), £ng SERVICERS sgree 1o 0o
30, ol Systsm Envancements: wid be made i Beordanca wAth letma and condtons, Indwding

_pidng. apeed 10 by tha parles In wiiting.
. Conndentlality.

17.1 To O exlent SERVICERS seeh o maintaln e confdentlabty of cerizin lnformation es

in iho course of providing services Under iy Agreeneni, the Sendcers.shal deany Kenttly In
willing -0 Information cisimed to be' conldentlal SERVICERS achnowiedie a1 tha Siite, a3
CUSTOMER, b subject 10 Slale #nd Fedoat laws oad regutations retated 1o e dhclosunre of
Iniormston, inchafing, bul Aol Bmiled to, NH RSA Chapter 91-A, The Suite, a3 CUSTOMER,
a0 malntain the confdentlafly of the Weniificd Confidensal Watormabton insolw as U
Corulsien] wiih 3pplicotle Siotc and Fédenl iws snd reguiations, Induding. Bt nol Emited lo,
NH RSA Choprer 91.4,° o .

1.7 SERVICERS confdentl information 3ha? be uaed by CUSTOMER only 1o eretrcise
CUSTOMER's rights and lo pertorm CUSTOMER's obligations hereunder, In Ihe gvent Uhe State,
13 CUSTOMER. reccives 3 requesl for the Isentibed Confidenllsl information, the Stale will Aoty
the SERVICERS ang specily the dale the Stala wib be 1eleasing Ine requericd inkrmaton Ingt
Ine State deems subject 0 d3taIwe pursuand 16 appiicable Siste 2ng Froefal laws, Ay efton
1o p1ONGEI™ 0r - ¢4j0R e rcledse "ol SERVICERS “canfoentiai “ inionmalion §7ise " o™ Uhe
SERVICERS' sole re1ponaibitly and a; the SEAVICERS' sols expense. o ha SERVICERS b
1o obizin & coun order enolning Whe discsure. B ShLe Moy release M inlormalion o Mhe
date 1pecificd In (he Sai1e’s notlce 10 the SERVICERS. withous srvy EabSily 10 e SERAVICERS.

173 SEAVICERS =id keeo confldenlal, in sccordence wilh Applicable Law end e Caud
Organization  Ades. any iAlommation recelved  py SERVICERS om CUSTOMER o
CUSTOMER's pgents regarding CUSTOMER'S usw ol the Sesvices, Induding sny retationsip
and kaniacion intarmation, provided INM SERVICERS may ditcioss tuch Information {1) 1o
Persont 1o tha extenl neoestdey 16 provide Ina Sendces, (2) SERVICERS  respeciive auditon
and Jovcwrys (Piemal sno gaiarnal) and reguiniers, 1G) 83 recuked of parmiied by Applcatin
Law 3nd () to SERVICERS reipecive Affilales s3 SERAVICERS oeem appropriste.
CUSTOMER schnowicOges and agrecs thal say inlomstion obrabned by SERVICERS may be
shased with SERVICERS' re1pedive ANdIES, who Rave B NEEO-I0- kigw, i CONNeaion wiIh he

. : ‘ 67
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Organtzstion 1o eramine ord tudll e records, operstions end Meschama Systems sctevart 1o such Cavad
Crganizadon. The 3cope, 51andssss snd feguency of U cTaminasons snd sudits will be aciznmined by Lhe
Card Organization reaucsting It The resulls, Inchudting, thd not Gmited 1o any wetien repors of wwch
exzminsions and sols, must be made svalatie o fa Coro Orparizasion reouesiing & snd SERVICERS,
Ad expenses eediled o such eaamingtions sng sudiis wil be peld by CUSTOMER,

16.3 femediaticn. CUSTOMER mual promplly tale coneciive sciion scucprabie ko SEAVICERS o the
Crrd Orgonitadons 1o recilly () eny Lildse 1o comply with iy Agreement o ey problem idenGlied in pny
100001, ¢ERTEARNON O SUCI L) coud reasonabily be expected [a have an advenie Impact on SEAVICERS,
hwcn c-o Organlzsliom or Carchate’rs ona [y any conirol gefckenddes KMentifed by bueh 1 epon,

he W Nohn-utnahg SN (0 Lhe m-ry n Sectiors 17 (Conlgentsty) sng 20
{taforrhation” Securty) of the Agreement ‘CUSTOMER aprees 10 provide repionatie sccess 10 Maschanl
Sysema and CUSTOMER'Y tadilies src 1ctords ard thoze of Mochant Providers during normal buginess
howrs lor examingdon purposes i3 477y sisle or ledeval sgencies wiih lurladdm over SERVICERS of sny
Cary Orpantzation, vpon SEAVICERS' orior wrilten request,

19, Ressrve Atcount; Secusity Intersst; 341011,
10.1 To Iho exieni permited wndes Applicobie Law, CUSTOMER erprettly suthorizes SEAVICERS
. to e3tabbah an sccound [the “Redsrve Account’) puniuant 10 the teoms and congitiors 3¢t forh
In Cis Section 19. The infUsd smownt of such Reserve Account shul be 3¢l by SERVICERS, In
_thels sohe dcretion, Based upon CUSTOMER proceysing hislory snd the saticipated Ash of loss
10 SERVICERS. ™

19.2 The Reserve Accoun shsd De Ry Rinded wpon fvee (3) don’-natcr 1o CUSTOMER, o in
itances of fisud of an Event of Dedall, Reserve Accounl hnding mey be Immedbite,
wheteupon nolice of sald cmbllhmuu “of e Roscrve ACCount will OCtLr vwilin 8 comme rcla by
ressonatly pericd of dme sficr v CCOUErCe. S@Remmmyuhmq by a0 or
sy combination of the folaowlng: {7} ohw o more et 10 CUSTOMER's Semerment Aczoudt of

* ey olher sccounts held by BANK or gy of Ky AMKsca: (7) one Or axre Geducionm of of KeLs 1o
sy pIryment mmu dus to CUSTOMER: (1) CUSTOMER's daffvery o SEAVICERS ol o
Jenci of G ERE o Gv) I SERYICERS §0_opien. CUSTOMER  pledge to SERVICERS of & Seely
taraferable and negoliatie ceryicatn of depatl Ay such Wiler of credd o certhicale cf deposh
1hatt be kaucd o eslabitshed by @ Mands! imDuiton scccplatie 10 SERVICERS and thad be in
& o sauslaciory 1o SERVICERS, In s0cition W the 1orgoig meinods of Amding, CUSTOMER
SN2l Aeve U oplion of lurcting the Reserve Accounl In iy mannes which i medusDy sgrecatis
betwetn CUSTOMER and SERVICERS: In (e ovent.of Lermination of 1Ny Agreement by efner
CUSTOMER o SERVICERS, an immodizie Reltrv Atcount may be e1labiihed withow notieq
In 0o morer provided sbowe. Ay Reserve ACCount wil bo heio Dy BANK Lor the gresier ol len
{10y months she: Lermination of IN3 Agreemenl o ki such longer perod of tme 83 8 corabenl
with - BANICS. dablly for. Card. Uaniatiions i scoordance wilh Card - Ovgacitadon Rules.
CUSTOMER'S hurds heid In @ 1432rve’ 20C0uM My D¢ held In @ commingied Resenve Account
for Ine resena Ry of BANK'S Qutlomans, withoul nvolwernerd by Bn Independen ercow
agent, SERVICERS wid haold lunds pususal fo s Seclion 12 v masiey sccoui{n) with yous
Nnds atocated lo sepaaie sl sccourils. CUSTOMER wil nol &1 sy lime dudng the 1em of
iy Agreemend, or unid all smounly due Lder Lhis AQrecme™ hove beon pald In WA, greal or
pledge any secully infcredl of len in the Reserve Accounl lo any Pevson without SERVICERS'
coment, CUSTOMER schnowlesges and sgroes thal Secion 12.4 (Duty 1o Review Statements)
ord Secdon 12.0 (Dusty to Nodly Servicers of Oladrepanciés o ASNAIMENIS) aNED ‘8opty with
19EDE01 10 U Rcum Accound,

[1-% N1 .cusrov.ena Ands in the ‘Reserve Accounl sie nol 1wiicent 10 cover the Charpetacks,
sthusiments. .lees and . olher chaiger due.bom CUSTOMER. o U the hurats in the Reserve
Account have been ieiekaed, CUSTOMER sgrees 10 promoly pey SERVICERS suth Juns upon
1equen; in the event oF 8 Tk by CUSTOMER to dursd i Rt serve Acount, SERVICERS rmay
N9 Tuth Relervs Accounl n I manner sel fonh In Suboecton 19,2 above. CUSTOMER
BCNQWRDQEt AN S0 s LAEL ils falure 1o 00180030 or mabmisln unds in e RE1eve AZcounl 33
reqndied by SERVICERS hercunder shad be o m;ueful et of CUSIOMER wnder (H3
A-woemm:

9.4 To-the eriem permiNed wrots AppSCItis Lw, |0 oo CUSTOMER'n periormance of
‘CUSTOMER'S oblgatons unde: thiy Agreament_ ond any Othey ogremend lor ing proviion of
relaled equipmen ¢ 161100 servica CUSTOMER granls SEAVICERS secuiry Feicsls in esch
a3 acion ang ils procacc, ihe Seldernend Account, the Relerve Accound (T say) and any ofe/
deposliony, referve of band accounl held by CUSTOMER wiin SERVICERS, ine Schicman
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Accouat 8l ey ofher Dnane) irgiEullen, whelhis new cciting o o3 Lablished In U Nture, gnd In
he tobnces and proceods of al Ihase scounts, arry hundh due CUSTOMER trom SERVICERS
and any of CUSTOMER'S puepernty hedd by SERVICERS and SERVICERS' reapecive Afllates,
SERVICERS may eniorce thore toaumly inleraals withous nodis o cemand (o (a eriend
permiiad by (he Card Organtzalon Rules L] Aoplicable Liw, The tecuwdly nerests granted
wdet ML Agreement will wrvie the lmirGtion of t1 Agreemend unid 83 CUSTOMER's
obfgations ars ¥revocslly paid and peformed i AA. In sddiion. CUSTOMER'S assenl (o e
toma of (N Agreement will bu considered CUSTOMER's agreemend 1o oblain and excase en
approprdats control pgreement, puttuant to Anlce D of the Unitorm Commerdial Cooe, among
CUSTOMER, SERVICERS snd eny other dnanctdl athution, under which sgreement
SERVICERS, CUSTOMER sna that othet fnancisd Intivtion sgree (o U gl positon of fands
o Semement Acoounl, i Raserve Aczourt or.any other ACCOUN OF propery subjed b the
pecurly indereti i tHs Agreement without hurthes consent by CUSTOMER, provided tal wuch
sgreemen wid nol obigats CUSTOMER o oay sddiional foes 10 SERVICERS.

| 195 In addllon D any fghls Aow o hesesfier granied under Applicabla Lew ard nal by way of
] tmitslion of sy swdh rights, SERVICERS o heyeby suthorized by CUSTOMER sl sny Urme and
om Me K Gme. withoul nofice o demand to CUSTOMER o (o sy oty Person (emvy such
nolice #rxd demand belng eseby wxpressly wahed), 1o set 6N, recoup and to xppropriale and 10
£l wy and &3 wuch hnds sgobst and on acoount of CUSTOMER' obigetom 10
SERVICERS sad thelr rrapeciive AMTles under tis Agreament and sy other agreement wilh
SERVICERS or any of SERVICERS  reipectve Afffiates lor any izlsted squipment or ielaled

servitts (Inchuding sty chath guivsrder and chach weriication services), whethes such |

obtigatons are quidated, LNdquidaied, kued, confingent, matwed o yaratred, CUSTOMER
sgees to duly cxcafe and dedver 0 SERVICERS auch finamenly snd cocumants 83
SERVICERS may reasonably requesl 1o perfed and confrm the Gen, securly indesnsy, fght of
sekofl, recoupment’ end subordinellon sct kxih In 0 Agrement,

19.8 In Uha everd IRal & Reserve Account ts lunded for sy of the renong 1pecified shove, Servicers
Wha0 conduct B Rescrve ACcoumt Raview on sl sl # quarieny baals (o determing whelher any
pdhalmerts showid be Made Lo Lha ICCOUML §4y tuch adhaiment 10 ba defermined N Servicen’
dhcston 3nd ut]ed to ibe rolics requirament set irth abawe In Section 10,2,

]

20, tnlormavon Securily.
201 Qala Proteglipg. CUSTOMER nnt. »nd muit ensusa Oul Merchant Providers, hive roped seaully
meausey n place ky the protection of Cardholder date, and comoly wWiN the Dats Securlly Slandards
sdopied by the PC Secutly Siandards Councl, LUC.(31 smendod, tha “PLI D53, which may be relecied I
U Ve Carcholder htormation Security Progeam (CI3P7), tw MaseiCasd Sha Oala Protection Program
{SDP*) snd Discovey Network's Information snd Seaully Complenca (DISCT. In addition (o a0 &her Curd
Crgantation Aucs. now o In the Ay, Addiions! Information regarsing Tw CISP, S0P programs and
SC N svalable sl Dw Visp wed e, peryacomydio e I-lut:rCud wed  3ilo,
erere maNEA] O oA sd0] Discover NeMon's : site,
g-_nnmnwmmmmmmwuwmossmm
i 23 (hosa Irky may be updsied Dy UCh Partes, 10 1pecanely, rom dme
W e, in sddiion, when svallabie, CUSTOMER must woa ony sendcas and Merchant Equipmend that have
been ceslfied 83 PCHOSS covpllant by ihe Card Organizations, CUSTOMER must have writien goreements
wﬂh Merchunl Providen iequifing tuch compiance,  CUSTOMER (3 responbie lor demombedng
CUS?OMER’l g Merchars Providers’ comprlance wath the CISP, S0P, DISC. and PCI DSS programy end
previding SERVICERS of SERVICERS® geaignee with regsonatie sceess to CUSTOMER's Locations and
Isclites " 'and crawring thal Merchant Providens provide resaonable #Cceis 10 Wnelr fecldes. o werlly
Cl.{S'IOMER" »ng Merchant Provioens’ 1piity 10 praverd secwrity violation,

207 Conuph. CUSTOMER must. and muutt raure Thal el Maichant Provicern have, mainlatn, ard use
2l men proper caniroly a3 specified in the Caxd Orgarfzaton Rukes snd Applcable L for jecure slorage
ol Rmiled sceens Lo, ) rerdendng wircadsble prics lo Shoawairg. 80 records comtalning Cardhaides dats,
Card Impeints and Canthomder aignatmres, CUSTOMER munl ok 1eLbin or 310 Magnelic 1Wipe o PIN dats
o cm Vaidation Cooes afier 8 Larsaaion has teen aunondied, If CUSTOMER sloses ary elecuonicaly
captur &0 Carcharoer sMgranre. CUSTOMER may reproouca such 1ignahre orfy upon SERVICERS request. -

:a!; Coaly. th sadcion 1o CUOSTOMER s obgations xa 391 ki In Sectont 11 of Exalbh C tndemanity )
and Secion 12 of Exnibl C-1 [Fesr: Achotments; Coltectlon of Amounis Cue: Recondiement} ol ihs
Agrccn'tnl N CUSTOMER o 8 Merchan! Provider {or oiner Pesson uaed by CUSTOMER) Ih detevmined by
any Coarg Organization, regordiess of ary fvensic snaiyyls of repont, 10 be the Gely sowtn of any o33,
ahooiue, el of comgr omise of Cardholoer dala o Card panassciion niomation (1ogeinher, “Compromied
Dlu Evenr} and regaitiesy of CUSTOMER's bDebel that CUSTOMER ha compicd with the Cord
Oglwclhn Ruies ang Appiicabie Liw o any Other seculy precaufiony snd B nol reaporafble kv ine
Corpromned Dats Everd, CUSTOMER must promply pay SERVICERS v an relaled enpenses datma,

0
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sisauminh, fncy, lodtes. Cosly, and penalSer and ttues feimburiemend Imponcd by ot Casd
Ompanlzations sgainsd SERVICERS fogether, Dils Compromise Loases”). provided thal SERVICERS oy
have provided, In weiiien fom, 81 Ndormation end SoCuUMentston sUpporting tha aascavmesns thal the cars
brendy piovide; (1) make every alemp! 10 endute Owe card brends ara GNewdng thek ndes and reguatons
160200 Lhg 9232 30men] o Sned Andior penslies celsied fo & data comprombg event: snd (3) moe cvery
ANEMEL 10 LNINS” MYy IVOIMANON U160 Dy 1 Cand brandi lo cakciddle (e Sa3e1tment BB coneca 10 I Des
of ;elr Wrowacdpe, . .

204 hect Coty  In addion lo CUSTOMER') 6% aion In Sections 13 of the Agreement {rdemndy)
wnd e 2(Feey; Adlbmenis; Coteclion of Amounts Oua; Reconchement) sad Subleciion 20.3 [Information
Secwsiry .. Comb) of tl3 Agmemant, CUSTOMER mus pry SEMVICERS promplly (e a8
experass and daimy: made by (ssvers sgalasl SERVICERS sfeging CUSTOMER'S esponMifty” tor

hweikcss, daootre. thafl o comproniie of Candholder dria o Uansacdon dala, 8pen Mom sy clum
procedures adminkytered by Ir{o Cord Organizations,

0.3 Comotomhed Doip Evem Acpesty, H SERVICERS e allowed under the Cavd Orgenlz stion Rudes (o
cortes! o appedl any dEm of an QIucr, o any smount seIIcs by 8 Cand Organization il
SERVICEAS, which CUSTOMER i atfigated to Ry wdes (i Secion 20, CUSTOMER wiv de given the

- opporumily 19 sovite whther CUSTOMER wlanes SEFVICERS 10 contes! or apper! o clalm, sasessmend,
pensily o fine.  The decislon to contest of sppest wii ba in SERVICERS rextonalie dhoreton,
o WCUSTOMER s3ks SERVICERS 1o conlps) or eppest, &kt retpied codts wil be pakd by CUSTOMER, Any
amounl rehwied Jo SERVICERS 83 8 resun of the comesl o appesl wil be promplly retunded o
‘CUSTOMER., : - : . '

208 Noice of Dmpe Beeach CUSTOMER wid (i) immodlately Aottty SERVICERS of ary swipecteo,
atrged of coninTed Compromised Dats Evem, fegirdiess of I s0urce, inchuding sy rom sy Merchant
Providet, and (V) engage. 3t CUSTOMER's expenta. » canlbad loremsic verdor acteplable W SERVICERS
ard Ihe Card Organizations no Loiet than the (me required by & Caro Orgenlzation, whith may be no lorger
than 24 hours lollowing CUSTOMER'S mapectsd or sciusl clicovery of thal Compromised Oats Evert, U
fequircd by 8 Card Orpanizpdon, SERVICERS wi ergaga o loreasic vendor spproved by a Card
Ocpanitation a1 CUSTOMER's. expense. CUSTOMER munl cooperate wiih (e ksera’t vendor 5o tha il may
Frvnedlaiely CoNOUCE B £22MiNITON OF MeErchal EquipTent, Mérchant Syrlems, and CUSTOMER'S and
Merchant Pioviten’ proceduies snd 1ecorts £nd hiUe ) witlien repon ol Ly Sndings. CUSTOMER agrees
that vpon CUSTOMER's suapectsd o actusl ghcovery of 3 Compe ormisad Dotz Evend, CUSTOMER will not
oficr of destroy sny rebdled recondy. CUSTOMER sgrees to mplnialn complets and sctirnle documentslion
egarcing vy modifcations made (o the records. CUSTOMER will shere with SERVICERS. tnforrmation
reled lo CUSTOMERY o eny Cand Organliation’s laveslgnion rclated 1o any sctus of wwipecied
Compromized Oata Event {Inchading Gul not miled 1o, korgmale veports and syilemy sudils), end
SERVICERS may thue i Iniormation with Card Orgentrations. . .

207 . Sniem Sceny.  Upon nolice lo CUSTOMER, _ SERVICERS or. . 5ERVICERS' . reapective
repiesentalves moy condud semoie it onic acans of Merchany Sysiema, HmEas 16 W03 CoNaucied unoer
e PCIDSS. 10 conkmm comprlance with (he fegqubemenn of e PO DSS and 3l reguliements of the
Card Organlzationy. CUSTOMER muai promply cooperate with SEAVICERS to facliilzte the scans, :

208 .incegaed Fees o Mon-Compépnce. 10 adodion 1o 8ny Ciher permined sction, B SERWCERS
oeiviming that CUSTOMER is not In compiance with any ol thw data security requirements impoted by N
AQfecment, that loes for suthorizing 3nd proCes sIng Laniaciions under LN Agreement may b Increased by
25% (n 3acston to CUSTOMER's otlgaiion io retmbunse SERVICERS for any [ala Compromise Losses and
tsauer Coata) unid Juch lime a3 SERVICERS are salihed the CUSTOMER ras sdequitety coneded sueh
noncornpliancy of CUSTOMER demonstrazs thal CUSTOMER has adecuately conecied the noncomplance
I evidercad by 3n Indeperdendy produced -epan of compllance (rovided In dcComance win Cara
Ogant aton grocedures, i . .

200 SERVICER Renficments. SEAVICERS mMwil comply with ad appicatle Card Organtzation Rudes,
ooing without Bmilstion, thase (elaed 1o PCI 055, SERVICERS may n iheli sole dhorclion, suspend of
1omingic Serdces under thhy Agreemens i sny Compromdied Dats Evend.

74, Compllance with Applicable Law, In performng K3 oofigalions under this Agreement, the pankes
Moo 10 comply wiih il Appiicabie Law, To the eniem 1hs! CUSTOMER'S oblgadons under INg Agieement
would One CUSTOMER 1o volate sry Applcadie taw, CUSTOMER'S obsgation to tomply wih fuch
Applicable Lew wid prevall, CUSTOMER shat be soiely maponsibie for (i) delermining: which lwl ang
icputations apply (o thel actviites under Ing Aguement ang (R) metnlsinng compionce with 80 Appca ble
Law. CUSTOMER huthey sgrees 10 CO0OLIote wilh, and 1o pidnide Lalonmaion requesird Dy, sy SERVICER -
33 1en SERVICER Ocema neceviary 10 [aciilate N3 complance with off Appicadle Law, CUSTOMER must
nol yig ihe Senvices bor Uansaciions prohibited by Apolicable Law Ov the Card Organizolion futes, such as
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|

|

!
those prohibited for l.lc.d'dr. e verages, tobaccd prixhady, gemtding. Infemel gamifing (for exrample, thase
mmwmwmhnmdcmmsnbwmkl 31 U5.C. Section 3381-f 1eq.. 8y muy be
mmm&nmm| anxp, weapons, sduicoton materly, or sdull webd thes, senices o
mmm

22.. Fl'uncw and Othg Informa bon. )
To the ericrd CUSTOMERS Mnancial slaternenis #12 nol ATl alable, CUSTOMER siréet 1o provide
SEAVICERS wih Juch snual and quaderly Manclhl stafamends of CUSTOMER which CUSTOMER
prepares In tha ordnary course of buliners snd In acCondincs with zpplicsbln wate trw, CUSTOMER wid
prowvide such sislemanty o SERVICERS within cne hundred twenty (120) days 3Ret the and of each facal
yer. In the ¢ of srua) Aasnclol s1slements, o wilNn ty.Ove (45) days aler the end of aach quana
the [tase ol quantrty slatcmonls. Such Branclst Julements shall be grepired ln sccondence wih U5,
gorwealy sccepied accounting prindpies appicabie to goverrvnent endiies. CUSTOMER a3 shal provise
such ciher Baancisl lasemonts ard other infarmation conoerning CUSTOMERTL taalaess and CUSTOMER's
wih Ide lerma and provislors of INS Agreemem a3 SERVICERS may renonatly roquest.

CUSTOMER suthodzes SERVICERS 10 obtain trom theg parties Srancial and crecl) Infonmalion retating 10, 7,

CUSTOMER, 13 authoized under U Agreemanl. Such ndommation wiB bo wiad by SERVICERS In
CONnICUIn with Lhal deteamingion whather 0 sconpt N3 Agreemend aad tholr coniiradng svaluriion ol 0w
frunch! and credh slaha of CUSTOMER. Puniuant to Apollcsbie Low, Inchdfing (he USA PATRIOT A,
SERVICERS sre oblaling information and will [akE necessary sction (o verdy CUSTOMER's enSty. Upon
requesl, CUSTOMER ‘shad grovide 10 SERVICERS o tds representalves o reguision feasonable actess
15 CUSTOMER'S laciZiey and recorts foe the purpose of perfwming any apeciion andior copylng o!
CU;TOMER; HOORS wrei/or reconds deemed appropd als by SERVICERS,
|

23.| Wartsnlies: Limfation on Liabilily, Ex thuslon ol Consequential Oamages.

2).1 Discdaimes of Wenentes, THIS AGREEMENT IS AN AGREEMENT FOR THE SERVICES AND
EXCEPT AS EXPRESSLY PROVIDED HEREIN. SERVICERS AND THEIR RESPECTIVE
AFFILATES DISCLAIM ALL REPRESENTATIONS 0N WARRANTIES, EXPRESS OR tMPLIED,
MADE TO CUSTOMER OR ANY QTHER PERSON, INQLUDING WITHOUT LIMITATION, ANY
WARRANTIES REGARDING QUAUITY, SUITABRITY, MEACHANTADILITY,
NOMINFAINGEMENT, FITNESS FOA A PARTICULAR PURPOSE QR OTHERWSE
(REGAROLESS OF ANY COURSE OF DEALING, CUSTOM OR USAGE OF TRADE) OF ANY
SERVICES OR ANY GOODS PROVIDED INCIDENTAL TQ THE SERVICES PROVIDED UMDER
THIS AGREEMENT,

. 2327 Umistlon of Labllly,. NOTWATHSTANDING ANYTHING IN THIS AGREEHEHT TO THE
‘CONTRARY SERVICERS CUMULATIVE LIABRITY | IN THE AGGREGATE (INCLUSIVE OF ANY
INDEMNIFICATION OBLIGATION UNDEA THIS AGREEMENT, WHETHER SUCH CLAIMS ARE

1 RELATEQ OR UNRELATED 7O ONE ANOTHER) .FOR _ALL LOSSES. CLAIMS, SUTS,
CONTROVEASIES, BREACHES., OR DAMAGES FOR ANY CAUSE WHATSOEVER
(WCLUDING, OUT NOT LIMITED TO, THOSE ARISING OUT OF OR RELATED O THS
AGREEMENT) AND REGARTAESS OF THE FORM OF ACTION OR LEGAL THEORY SHALL
NOT EXCEED THE AMOUNT OF FEES (CTHER THAN THIRD PARTY BASED FEES)
RECENED BY SERVICERS PURSUANT TO THIS AGREEMENT FOR THE SERVICES IN THE
IMMEDIATELY PRECEDING 12 MONTHS,

713 Excusion of Conscquentisl Camages, NOTWTHSTANDING ANYTHING IN THIS AGREEMENT
1O THE CONTRARY, 1M NQ EVENT SHALL EITHER SERVICER OA ITS AFFILIATES BE LIABLE
UNDER ANY THEORY OF TORT, CONTRACT STRICT LIABILITY OR OTHER LEGAL THEORY
FOR LOST PROFITS, LOST REVENUES, LOST BUSINESS OPPORTUMITIES, EXEMPLARY,
PUMITIVE, SPECIAL, (MCIDENTAL INDIRECT OR CONSEQUENTIAL DAMALES. EACH OF
WHICH 1S HEREDY EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS OF

| WHETHER SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ANY
ENTITY MAS GEEN ADVISEQ OF THE POSSIBIUTY OF SUCH DAMAGES, CUSTOMER

, ACKNOVAEOGES AND AGREES THAT PAYMENT OF ANY LKWIOATED DAMAGES AS

. PROVIDED ELSEWHERE (N THIS AGREEMENT SHALL WOT BE PROMBITED av THIS

PARAGRAPH,

24! ndopendant Contraclor Sudconiiacion; Thirg Pady Borieficlsades. The panicy am independent
cmndon Mo paty shal have sny sahodly 10 Bnd any olhes paty. SERVICERS may enpage,
umwn:rnd with & uie b5 ARIEs 3Ny olher PEraons (08 MrGRaNEer oEtne0) 10 (Yovias Sorvices ano

mh sy of Ry oblgadont urder ths Apreoment SEAVICERS mspective AMiates snd sy Penom waed
by SEFMCERS in provaing the Scrvices are Uned pany bene fictades of Wy Agreemend and coch of them
moy entorce lis provivions a1 Ul w2s » party hereto, Except a3 capreinly provided in i Agreement, noting
tn s Agrement b Intended 1o corfer vpon any Perion, any iighty o remedies. »nd Whe panies do not
vaend Lo Ay Pe/sons to be DWd-pany benefclades of ths Agreeaent. .

.
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25 Publchy. NeGner party Al Initale pubichy elating 16 iy Agreement wiihoul e prioe welZen spprovel
of the other, excopd Dul elier pay may make cicoswe fequived by kegsl. sccouniing o regulatory
requirements. 1n o evenl wAll elher party pubicly dhpu sge the ether party.

8 Force Majayurs. No party herato shal be el ELpOnaibie kor sy Ceteys N ot 1308 Of gus pergion of
Icrvica Cawsed. dbrecdy or indiectly, By mechanica) or power (ifuge, computer matunctions (inchuding,
wAt Orliston, sotware, hardware 2nd Brmware maifnciony), e, delsy o enrer in Cesring or
procoising 8 Hamacion tuough the ACH MNetwark of Federd Resénve system, U spplcatie, e
RONPEROMMANCA, Oetdy of €rror bry 3 thid porty ¢ In sy olher Uvieg Py dyilem [other than sy Mevchan
Provide! o Mercnan Providar syslem) for any timlar cuse Deyong e ressonably eontrol of Such paty,
Wouding witous tniston,, Glues o Quchnions A lelecormunications, Usmamiision eks or other |
equipment: ary. outbread or ‘estilition ol ASUILIES, . waz. oLy, -terrorism - O chv-dliorders nany counuy,
sy, abor gdfioeles, Le, inabilry 19 operste or obisin scrvice for B3 tqupment, vyl delsyd in
lranaportation, eartguake, tie, Jood, dements of nature or olher scts of God, arry adl or oalyaion of the
ot party o any pavernenent maharlly, of eihes CAUIES FE330Nably Deyond the Controd of Juch party. The
600G 3hal Aot spply wilh reapedt 10 CUSTOMER'S obilyation 10 ks any paynem due 9 SEAVICERS
Pursuant 1o thiy Agreemont, . i

27, Cholcs of Lirw 400 Vanue. Thiy Agreement wd be'governed by the lrws cespading nationsl banks
bd, (0 Iha £xien! nol 30 coveied, by he laws of (he Stale.of New Hampshitg without 1eghed 1o confiiets of
Lrw provisicns. (f any pan of ts Agreement Is nol enforoasble, tha remalning provisiors s rpvmaln vaba
anct entorcestie, To the exten pormitiad wiger AppRcatis Law, e exchalive venua i ey acdona o calma
aring under o related (o thh Agreemnent a1 be 1 I couns of the Site of New Hampahlce, 4nd each
party cubmily Lo (he jurtsdiction of (hose Couns in conndclion with such adlons o dalmy, ’

20, Intentionsly omisd.
9. uﬁmlomp,.ommn.

30. IRS Reportng Wntormation. Punusnt to Scdion GISOW of owe intermad Reverwe Code, merahant
saquiring enlllley Mo BANK) and \hind party setOemeni organizations are requied 1o Gis an Infarmation
leh.rn_r:ﬂcﬁh_lI_plymu'l.nld.umum.ﬂ.mid-m-mmfumm~e¢:uﬂnc-ln-a-ulermr
year. Thi requiement epplies 10 refums lor colends yesrs pher Otcember 3, 2010, Accordingly,
CUSTOMER w0 receiva # lorm 1000-k reporing CUSTOMER's §ross Wamscton smounty for esch prior
Qlendd yesr, begining wih transsciions processed In calendy yo4 2014,

In 360N, armounn puryatie under Section 6050w 878 1ublacd |9 backup withholding requvemends. Payors
e fequired 10 perfrm BAOUD withhokiing by, deducting snd withhaiding Icorpe Uz Lom reportable
Lamactions U [a) Lo payes i lo provide the payee’s payet Bemiicalon numbes (TIN) 10 the payos, o
(0} I/ e (RS noliies T payos 1h31 e TIN (when moiched with (he name) proviaed by the payee |3 incerreq.

Accordngly, (0 pvold badxup withhokding, It I3 very Imponand (tha) CUSTOMER provides. BANK wilh 0w

T comed aame knd TIN that CUSTOMER uses when filing I3 licoma tax setwn thal ncudes the Lranapctions
o CUSTOMER's buainesy. - e

31, Survival. Ths Secoon It Secdons 1213 (Inchahve). Secion 17.20 (nouiveg), Seclions 22.75
(incakvt), an0 Sections 20-30 {inchribve) W survive lermination of I-hu Agreement.

L Caro Orélnhmon Discionws i
Memder Bank information: Bany of Amenca, NA

The RANKCS mafling address b 1231 Ounett L pne, (ougdyvite €Y a021)
and Uy phor runbed 1y 500-430-T101.

lmponsn Member Bent ResponsitiiiGes N ) important Merchand
Resporiiites . ’ T
{a} The BANK b Ihe ondyentity spproved 1o (3} Erawre, compllance wAihy
cend pecepisnce ol Cantholder  dels  sccusily na
Va3 and MauerCud producss diecly 1o ». T sorage requb ements.
Merchani T (0} Mawdn ke and Champebacks
* () The BANK mudt d¢ 8 princinsl (signer) 1o be low Card | Ovrganizstion
W3 Agreement, thegshokts,
©) The BANK i rapoable for couilng ([t} Aevarw and under11and 1At Tevms
Merchonds on pesnerd Card Orgeniralion olthe Agceemant,

I3}
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Rultt with which Mercnsnts must compry: {0}  Compry wiin Card Organzation Ruse s,

it thh Inlomation msy be provioed lo
CUSTOMER by BANK,
{d) The BANX h sesporulbie lor o must
T oprovde wememend hnds 1o e
CUSTOMER W occordancsy wAih 0w I4rms
Af Ly Agreomene. .
{¢] Tha BANK Iy respomsibie tor all handy Meid
0 restove thal ano gerbred from selrgnl,
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The lodowlng lerma hak havo the IoBowing mesnings (1UEh masrigs 10 b equstly epgdéable 1o bots the
Shgndar aned phor st loma of ihe Lot delngd); . .

“Acpdier” masr Band, 1 the case of MasterCand, Viss ang tentadn debll Cavd srasoliors, mad Procesasr,

1 e case of Obycover Cord 8rd DNP Card Types Lranasctions, .
1

‘Alfilale™ mesra ¢ Person that, dlrycly o indireclly; (T).0wns of conogls & Pty 16 th Agreement or (V) B Lnaer
Commnn Cmntrhs or contzcl with 8 party 0 this Agresmen, . '
TAQency’ maans & Siate of New Hampahiie sgency, eM:hn offics, tepariment, bureau, commisslon or ather cnity
porioming 8 Governmental or orogrielary lu\:l!m for tha Siate ol Now Hempshirg, .
“Apreemenl” mearg, oontw;n’r. thi ch;l‘:;‘l-mng the Sutolementa) ana the Operating Gulde, &3 cach
may be smended Som me (o trmg, ' :

"AUhOAZIBONT mesna BN epprovel by, o on benal! ol, the Lasver 10 velkiste s Card vanasciion, An -
Authortz stlon Wdicoles only the avallabifyy of the Corcholders wedit Bt or funds a1 e fme the
Augharitetlan it requcsled,

BAMS Sd?-mo means Soltware bcensad o CUSTOMER by QAMS. InChsding ary thed party Software BAMS
sublicensed lo CUSTOMER, .

TAMS Systems” means any and sl Caso-seiated INormaton ¢eporng, GPETaling #ng procesing sypioms Laed by
BAMS o Peroms on SAMS' behalt, incuding| withous Dmistion. hadwae, BANMS Software, relaied
documemMation. technicsl farmits and spedications) Lokl sad buaimeta hiormation relsted 10 vealions,
present and Mhure produch and produdt Bnas, infeteciual property, know-how, ard ey othes Information Iy
Bendscd a3 BAMS' 1y3tems, whether owned by BAMS or Persons used by BAMS,

]
‘Bankruptcy Code” mesns tin 11 of the Unileo Siales Code. 8y smended trom Ume 1o Gime,

“Buaincas Day” means Monday Uvough Friday, erchading Bank toldeya,

‘Card Vatcs¥on Codes™ means o Uvee-dgh value printed in the signaiure paned of mosl Cavds ang a tour-cig
vilm pAnmg on the ol of sn American Expresy Cord, Visa's Cud Vokution Code b known a3 CW2,
MasterCard's Card Vatdation Code 1y known as CVCT. Discavers Card Validalion Caoe b known 83 3 CID, Covd
Vriaaton Codes oie waed 10 deter baudulent use of 80 3Ceoun) aumber I 2 non lacesto-lace enviconment {eq..
mal ordeny, ickephone orders and infemet omety). .

Cram™ mears any g pany chaim, aemand, sutt pction cavae of scton or PrOLEesiy of any lorm, king or
foture {Ivchating contrac) datms and negligance tnd olher ton Claims),

Cregl Curd” means » vafld devica bering the Mars of Visa. MasierCad, Discover o a ONP Carg
Omanizaton snd suthirling he Cardhoder 10 DUy pOOUT o senices on Codl snd, 16 (M enend the
Supplemends 10 provise, s vakd devica suthorzing the Cirgholder to buy gaods or wervices on Gedi) 3ng
hiwed by ey siher C g Organizaton specibed on such Supplements,

"Cred Oiof” metm 5 docasment puidencing Ine retum of Mmarchangtas by & Cordnmicst to CUSTOMER, 32 eingr
fehuna of price sdhalment made by the CUSTOM_ER 10 Ina Carghoker. wnewier eleclronk, papeT of 3ome cther
fovmm. a8 of which mursl condorm 10 Card Organixatlon Rues snd AopDcobile L ew,

“Debit Card” - Sew elther PIN Cebit Card o1 Non-PIN Ot Casd,

‘Dets! Network' means Ihe lescommunicslions & processing tystem ol 8 ahored eleclgor.dc hunds transles
neheork, .

. \
‘Dlacousd Aol meara » perceniage 188 anditr amount Charped » merchant kr YOCCILing ty quatitying
Oaity Credit Cord sng NON-PIN Oebit Coid Lansactiom. a3 hriher aesaribed In Suvosedsion 12,1 of thiy
Agreement and ln the Foe Scheoute. Transactons Ihal 1ait 1o meel apoi abie Nerchange requirements wdll '
b¢ cha/ged soditionsl amounts 81 1et krtn in Subscction 14,1 ol 1N AQreement dnd ihg Fee Schedule.
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/
“Eecronk Banefils Trartes (EBTY) mear v cwaroric vamler of govemment bonef burds 10 dviduaty
Wmmdcw technoiogy wdth poind of sak terminaly, 83 mher 0oarXd In.he Sppflcibie

"EBT Netwont® muens a ihsied eocronic fundy Iansicr nework (hot |3 wed by bs t'ucmbtn (L FEUEY)

govermmer #gendes b the dalibulon of bencilly o ctpiie Redplents, whether such benelity are lor the
Qedvery of servicas o Lha lrerater of nds or information, -

Blectonic Commercn Transadlon” (ECT) meany 9 Coard ransaclion thet DCCurs B 1A lniernel, 83 hurihes
deacsived ta Section 7. .

‘Fccl Schode® masn o Ioe schedules provided =Uh N3 Agreement, Incuding, wiinowt Lmiiation, Schedule A
#nd|any anachments theretn, 400 88 aodions of changes SERVICERS make 10 Uam, whethar contalned in
vpdaied veruions or in scpt ate comvunications. .

“Unprinler” MCIM3 8 IMAnIl OF ElE QAL Mmachine used 10 physicaly laprind e mmrthanl’s name 300 10 aumie: 9
wid |23 T C wGholOn 'y ARME 60 C sl ramber on Shies Drely,

“asuer mesm tho Cerd Organizaton o &3 Snanciol Insliluion member (hst has provided & Card presented lo
cpSTTWER by » Cartholder for 8 Cavd irar sction.

. “Locallon” means o phyilcal locarion, inleme| a0ar 18, divialon, proceasing method of business oty lor which ()
cusl'rOuER Ay requested and SERVICERS have spproved the sasiprmer of & unique merchant sccoum
rumbes of (T) SERVICERS have olhereiss delermingd # unique morchant 3CCount numbes By iequirtd and have
assigned L 1
'Lm!sea"mnm snry 150y, oblgation, 1013, Eamage. hagment, seliement, cosl or $1pEnd8 of Ay Wnd of Ashsre
(inchuding atiorneys’ fees, expert wAless kees and collecion w3). regandess of wheihes sull b droughl, and any
tssrm&iqtuhlwwmﬁrdmamm . i .
“Mogratc Siipa” maans & slripe of magretkc Iormation efacd 1o Dw back ol8 prastic Cred or Owbil Card. The |
Magne Oc Stripe contains casental Caranoldes and acoount Inkormoadion, L

Mll‘hﬂ'lm names, 10gos, emblems, bands, tervics mank, Lademarls, lade nsmes. g thes or other
peopretary dargnition.

'Mclmml Equipment. mesns any ond &3 squipmert CUSTOMER uses In connection with Card suthorlzation,
Seatng.. comglelng, Mefing, Lamuming o oMo reid  processing, Inchudng, wiihad Emidon, sl
Iderommenicaton Dnes and whrticas connections and Software (exchding BAMS Sofware). Purchased
Equipmen snd Meichanl Syatemy, Terminats, Cand resdery, merchandise end Card scanncrs, prinitry, PIM pad
Gevices and athel” hardware, whethe Gwhed by CUSTOMER. Merchanl Praviders of other Peisons wsed by

CUSTOMER. ° '
‘Me!lm Prooer meany sty Person engeged by CUSTOMER 10 provide 3ervices lo CUSTOMER imerdng or
relatng 10-) eccess 1o Cordholdes dats, bsmacion dil o Information retsted 1o elhes Cudholda dra o
wamaaction dals of () PIN encrypion, lncuting wihout Lréotion, Encryplon Service Omanizatiors (ESOs).
*m:mm Provider” 8130 Inchales arry COpor ala entlly o ranchizor thal provides & conliots & centalied or hosted
ALtwo environment Ingapeciive of whether Canthoder dals Iy belng aloned. trdmmitlied o processed through .

“Meichant Sytema” means dny ard o8 Card sciopienca 000 ptoceising yslems used by CUSTOMER (eucapt
BAMS Systams). Lnchuding, without Bmllalion, Softwire (excepl BAMS Softwiia). rotalcd documentaton, lechnical
lormals and 1pe dicalions. lechnical 5nd business Information related [0 vertions end present snd uare oroducls
g prochuct Bnes, JeteCium property, hnow-how, and ety ofer inlormation thet b Kenthed 83 CUSTOMER"S

System, whethes owned by CUSTOMER or Mercrant Providers or cthey Persons uscd by CUSTOMER.

TNon-AQency’ MEars by govemment enlly. munldpaly of patic wtdmion (other than #n Agency) kocaled v
vre|Szte of New Hampanlre, such &3 & diy. county, punic unheralty or O aQency With 3EDETELE $1attdory
...n|w1rp, o pelegsied avthority from the Siate of Mg HEMpLhire, 10 procwre 16/t e Lo lised,

"Hon-PIN Oebil Cang' mero & device with & Vs, MaslerCaid, Dhicover o other Cord Omparization Mad thet Iy
Ikd|l 8 Carghoicer’s band aCCOUT OF 8 Orepad stcounl 8 which b proce 3380 widkast (e uae of 8 PIN,
“Opesating Guide” meam the (hen-Curent manual prepied by SERVICERS, :nruﬁno opetaliony)
proceoures. imlnuctions snd other drecives teuiing 10 Cwd Lans actiom. #3 Jmended bom I'me (0 e,
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PAN Truncation’ mesns § procedurs that readly in oniy P Ll Tow digit of » Cardhaider's sccount number
0OERANg On (w copy of & Sales Dkt or Credit Orah i ®o CUSTOMER provides 1o the C arohoides and,
¥3 Tequited by eopiitabie i or Card Organization Rukes, tho Sates Draft o Coedll Oraf tE1alne0 by the
CUSTOMER, . :

‘Penion’ MOBNS 8 (hird panty individudt o endly, stet (han the CUSTOMER o SERVICERS, . -
'PI_N‘ mesny e Penonal Kentibtation Numbct waed by » Cardholdes fo complete » PIN Detlt Card vwml

“PIM Debll Card™ meani & devics bearing he Marks of ATM natworky (5uch a8 NYCE or Siss} wed 3l 8 Location
vy meam of s Cordrokier-enientd PIN In T merchant PIN Pad, ’ -

“Pre-Auhoitzed Order” meam-my Cond raraation pemitted byt Agreement for which o Cantholdes provides
CUSTQ‘UER sOvance permission o charpa the Carcholder’s Caid ke iecurrig 3oies, detayos dedvery orden or
oher presuthoriaed orders.

PURCHASED EQUIPMENT" EANS ANY AND ALL MERCHANT EQUIPMENT SOLD TO CUSTOMER BY
BAMS {OR ITS APPLICABLE AFFILIATE) PURSUANT 1O THIS AGREEMENT OR ANY SUPPLEMENT,

v . .
Resomiialon” mesns a Usmacion ot e CUSTOMER orlginally proczaied 83 3 Storg and Forwan
banzacon tad recehved 3 408 denial rom the 1mpecive PIN Oeblt notwork of Caed Orpanization, The
resubmission ransaction allows the merchant o sttempl 10 obialn en approvat for tha soh dental, In which
cate CUSTOMER s33umes the risk thal the ranaaction 1B, . .

“Saies DisA” means evidoncs of 8 pechate, (I of Ma3e ol Quods or services by a Cordholder Lom, and
aner payments lo, CUSTOMER wing » Card. Incding presuthorited orders and reasTing trans sciors
{unizss Ihe confen requices otherwise): regaidiess of whalher the fom of such evidence 13 In pepes of-
electronic form or piharwise, all of which mua) confam to Card Organization Rules and Appacs - L, :

“SeTemenl ACCount”. Mesrn an accounl o accounts at ¥ Mnencisl Imidudon desipasted by CUSTOMER a3
. D¢ sccounl 15 pe debbied and credlied by SERVICERS for Card transecions, Hes;. Charpenochs ond olher
AMourts dus heraunder o In connection hetewdtn (e.0., nes, penaitias, stomeyy’ ieey, cic),

TSoftware” meons ary ahd of 10fwale, comgater DOQMIMA, rtliled dotumeniation, lechnoltdry. hrignve-Pow snd
proce3sey embodied in 01 orovoed in comection with Card sutroriy stion, deaing, completing, s ing. Uanmamiting
o other (etalcd proceising, whether dquipment, PC, server or imernel bascd.

*Store an0 Forwsrd” mesns 8 trrsaction (Nt has been suthorzed Dy » merchant when Ihe merchand cannol
cbisln Autnorizoton whlle the uslomed b present, yplaally due (0 8 communicalions f30uwe. T morcant wl
Moo the anaaction elecionicaly in (hcl hoal 3ystom and (oW BASME 1N Lrenascion when communicaions have
beenrestorea. - > o oL - -

Terminal” mesny » devica placed Ly 3 Location which b conneaed (¢ the BAMS Syitiemm va telephone Brey srd
b aeyipned 10 authorie, recard sno !'aih-m't PEBGTEN dila by clocrana megny ks o0 salss Cord tranazesiony,

.
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|

EXHIBIT D TRAINING

- The Conlmélor shall provide ihe following Training Services:

Stlup s0d Training. - The Contractor shall provide training 1o M:n:ham personnel when s2ning up o new
Mecchent 1D Number, This training shall include, but is hot limited 10, overview of PCI DSS requirements, and
proccdures for processing that minimize costs to the State. -'

|
Contractor shall provide within the first 12 monihs of the Effective Date: a minimum of 1wo on-site troining
sessions 10 cover topics chosen Dy the Siale and & minimum of (wo additional training scssions in a formsl
approved by the State (on-site, webinar eic). Topncs may be recommended by the Contractor, bul subject to the:
opproval of Ihe'Sute. During each of the remsining years of 1he Initial Contract Term and any Extended Term(s),
Contratlor shall provide a minimum of four-(4) training sessions in o formar approved by the Siaic. Topics may be
suggesied by the Contrector.

The Conlmcloi shall provide all Lhe proposed Services, materials, CQu:pmcnl labor and training reqmrcd 10 sl
offices and usocual:d facnlmcs throughoul the Statc withoul geographical l-mllnuom }

Updotcs of Asfocllllon Rules. The Contrncior shall promptly notify the Staic Contract Manager of all changes to
Associttion Rules. Contractor shall: provide all pertinent information aceded Lo become PCI compliant, serve a3
the lisison berween merchants and the various card Associations involved in the PCI, assist in lhc completion of afl
forms, and hosl conference calls and meelings as needed by the merchani, .

Oangolog lrzlmng oad monitoring. Contrector shall provide periodic trammg 0 and monilor Merchants
relative 10 their securiry, self-audils and processing. This ongoing training and monitoring shall inchude,
umhout Itmanuon information relative to indusiry best practices and suggestions for improvement. o
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EXHIBIT E PARTICIPATION ACREEMENT

o PARTICIPATION AGREEMENT (Parcipation Agreemaent’) {1 enisred Al a3 of . 20._ by ana smong BANK OF
AMERICA, NA (‘8an37, BANC OF AMERICA MERCHANT SEAVICES, LLC (DAMS" and, iogedwr with Band and arry othes Dérd amy providers
who snter Into sddand s 10 his AQroamery in ordar to periorm LanACES hermarder, Cobectvely,* Servicens™), sno
of 0w Stats of Now Hampate [Non-Agency’). Caplislied tams used but not del\ned hareln LAXS Nave e ma nings m lonth 1 the
Agreemmnt (98 dalned Dulow).

1

WHEREAS, Servicens end w State of New Hampshirs I'Cunmﬂ eaiad into o AQrecment for Merchonl Cord Procening

Services. oZscve 3 of . 70__ (1ogathas witn any erd-#-amendmants. sd0ends and pph i3 uerats, cotattvely, O
“Agreemant), for v proAlion dprnaulm umunm cwdii. deblt ka0 carain oy Cind Faraactions snd othes 1crvices B3 ket
S vathed Mh{mhah)y Barviten):

NHEREAS.Nwmm-mhsmwuwmnmwmmmm.nw;ﬁyummmtmnmn
Agency) eaied v the S1319 Of New Harapehing, such o 8 Cly, Counly, publiC unhersly OF o0W0r 90ency =k sepsTsle HadAory authonly, of
delopiind . suthority bom Uw Slalerof New Hampihing, 1o proasts tervices {or Rsef], tul entars intd 9, Pmbpaumwm-ﬂh&nhnw
1m0t 1 DeCorme § party 10 U0 AGHs T, Ang A - 1

WNEREA-S Hor-Agency catias 10 becene 5 padty Lo ihe Aglesmand uvd recuive Ihe Services a3 prmu 1r and whiact 1o the Agresment, o3
horther 1pectied in Lhhy Partcipstion Agreemenl.

v Banidosdon Teoma sad Condiom.

A Non.Agency mprascnts il il e recaived. siviewed and raldingd & rue end cOTIc) Copy of the Agrasmant. Non-AQEncy s0rNes
be bound by (T} the 1M ang condtions of (he AQreemant to Dw same £xtend 43 Customt! (DU pnly ke Non-Agoncy's uis of the
Senices) a1 provided e, 800 {F) Dve 107m3 and condions of this Panicipelion Agreemant, Non-Agency hrher sg/ess 10 sDide by
&7y dediLions mage Oy Cugiomes on sF msttan iwoing the Agfeermend (Inchaling vy smpndments Chereta), and $EnOetsdges that
o 3 [0 tha Ay At made In -a:umm wilh &3 Wemy -u conglivie 8 mendmends ko lHn Pmidwm Agrecamn,

8. Thh P-mdpahn Agisomngnl wib um.h nellett wriets and uasi D s u:mmm n sooordanca dm!u lerma o Uhe Agraamen b
termingled] In which caas N1 Pasticination Agreament wid sutomolcehy tarminaie 23 of (he tfisclive dole of terminaton of e
Agreement. Scrvican wd Mmm may lemhlln ik Partdpation Agrecmerd lor e S8mMa 430N AN pm.lu have 1o
terrinalo Lhe Agrosment.

G Norn-Agency agreea lo pay n accordance win e lsnma of the AQIeUment, o Loe3 dmgto by Senvicars under o Apreemont tor Lhe
Scrvicas receed by NoneAgency, Hon-Agency will wirdly thart has ¢stablaned 8 Setuemant Account scparaia kom e Semement
Accourts of Cuslomar, oler Apendet and oher Nor-Agendas _

0. Mor-Agency sgrecs thal Senicars may 1hars tensin Infonmason with Cu HOmer, on 41 83-nected basla In sccordancs with Applcablo
Lirw ond e Carg Organizaton Ruses, tegarding tha Senica s provided te Mon-Agancy in ondes Iy Sendoers to Casry outl the oragram
srolshed by Cullomer and Sorvicors wiin respeth 19 IV provhion of Sovicas 1 Nen-Agency. R

1. Hodcey.

A, Al Aodcey and oiher m«m\l'.aiem o Non-Agency quuhd o pemined undat DNy Parlicipslion Agresment s (s Mmmenl (1,71 ]
D8 3L ko NOA-AQENCY B the I0BcANG BOCIE LS In BCONIINLE with (e POKKA mmuu weoaadh e Apreement:

Non-Agency Nlﬂ“.:
Swoct Aoa'on:

Chy, State, Up;
RedplenvTan Iod Noticas:

Facaimia Mumbaer;

- Ernal Adcigys:

Taspayer 10 Mumoar:
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8. Aﬂmﬂcq ard gihes commurica dana o aey party odar than NonAQENCY required of pa MMItted unoes Uny Partipaton Agros ment of
e Agraermant shall be 5205 15 $uch parTy I sccidanca whh U nolcs procedures 3pecilied In the Agreomeny,

. Roune nolces ghven by Sendesrs (0 Non-Agency, such i3 baniscion delally, dunges in lerms required by $ydems updsles or Card
Organizaton changas £nd Dve Cre, may be Octversd Dy alectronic msl (o the address proviond by Non-agency above,

2 Graenl

A Thh Pertic

cipetion Agmmem end o Agroamant contaln Ow enlirs undenisadng of e perles 3nd spericdes any and b praviows

daasssion, prmubumnmm il vy, by a0 ameng the pardes wih miDedt to e sdjed Mmaticr Mreol.

6. This Paridpation Agreament may be smended for (M same rartons end in P Fame manner &8 e Agracment pegvided boweyer.
Malno ama rdmant to B3 Panicipation A.gtumenl may Yo Ugned by Mon-Agency unieis 8130 2pprovad In wiiling by Customer,

C. Thh Patcpasion Agteement 1 binding.upon Serdcan 1nd Nov-Agency end DMF respeciive SLCCES SO and assigns. N»Aocnq
rn.lyncn lu.!gn of vantler s Peniddpalon Agieement, in whals os hm-ﬂmw-ﬂm conyen of Su\k:n and Cusiomer,

0 Tothe srient (a terms of the Agmmmt dlm:w confld with P lerma of tis Puﬂdpanon Agroameal the Hims oum Pmldpubn
Aommtnl shat Lontrol.

{

N\MTNESS\M(EREO‘ O pisin s herrio have Cnaeds (s Pmldpl‘mhqlmmloh om,-u.gm by el .Med officer s, n of the

dame An1 wrinzn sbove,

¢ .

{WON-ACENCY")

GANK OF AMERICA, LA
BANK)

. -Oy Banc of America keichart Services, tLC
Pursu 10 § Amhed powder of pllormey | C.
oy 2 Br .
Hame; Hama,
Thig: Tit;
Do Ot

QANK OF AMERICA MERCHANT 3ERVICES, LLC

IELAMST)

oy

Hame:

Taw’,

8o
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EXHIBITF

PAYPOINT SE RVIC ES ADDENDUMTO AGREEMENT

THIS PAYPOINT SERVICES AODENDUM (PayPolnt Addondum’) i3 among the Siate ol New Hampshirn (Customer’);
Bonc of Amenca Merchani Sarvicas, LLC {BAMS') and Band of Avnsrics, NA. ["Bank’) (colaclively BAMS sad Bank are

ha

“Servicers’). ond supplsments e Agreemenl fov Marchant Card Pmc:ulnq Servicos {"Agrosmonl’) Agreoment

botween Customar and BAMS,

2,

r A

2.2

23

5

time Jfer seceiving \ha updates.

Baftnilons. Capitalizod larms used but not defined in-this PayPo!nl'Addmd_un ara dafinod In the Agmmnnlﬁ" bl

PayPolnt Sorvicas. BAMS will provide Customes with 3 paymant edminsization 3okution (*PayPoint Services') that
sliows Cusiomer to usa on intemnot based gatowoy { PayPoint Gafoway") lo menage consumar {"Consume’ ) poymenis
and pryment lramsaction cala inilidled and submined vid inpevson, pointol-asis, poyment Miosx. web based

-sppiicotions, cusiomer mprosenlathve s1sisied cals'or inferactive woica response ("IVRT) thonnels. Tha PayPoinl

Sandces aie provided to Customer by BAMS snd aol Bank. Bank I3 not 8 party 10.1his PeyPolnt Addendum insofss as i
cpptles 1o the PayPolm Sendces, and Bank I3 not Gabis to Cuslomer In any. way with raspocl 10 Iho PayPoinl Services.
For the. porposes of this PayPoint Addendum, the words ‘we”, ‘our” ond “Us” refer only 1o the BAMS and not tho Bank,

Fw-cbonuiry. Tho PoyPolnt Services will enabla Customer 10 (I} conwhdam poyment outpwt Koy with tha PayPolnl
Services posting fde(s); (i) reviow Consumer payment reporting: (i3} perdorm defoitod Consumer payment-resaarch
relatod to slalus, deto Wacking, Ume trocking, succasshl or nognm paymani rosuls and poymont reconcizton.
(W) roview Consumor peyment avihorizalion and relumn processing information; {v) perform Consumar payment vokd
ond rofund processing: (V) ack Coasumsr payment chargaback and sotiamant actlvity; (i) apply rotes 1o spacific
Cansumer poyments or Uensatllons; (via) procnss, single, lacun‘np of ad hoc Consumar poymenls; (ix} seiup, dCoass
ond manage mudlipta, Individus) Consumer accounts; ond.(x) add ‘cenain Customer personatzation (9.9.."Customner
specific ogo, colr theme ond/or toxl) to -Cuslomer's' wobilio andior VR {dafined below). if hostod of piovided by
BAMS. .

Poyment Types Supponted, The PayPoint Services will enable Customer to support (i} penonnl ond business sloctronic
chotk ("eCheck’) poyments. (7) crodli card payments for card assccistions ideniified by BAMS from Umpdo-Ume:
(i5) debll comd payments {sgnofure, PIN Dasod or PINmas) on the STAR®, PULSE® and NYCE® nemworna;
{] Avtomated Clearing House peyments using TEL, WEB, CCO and PPO ontry classes a3 dafined under the Nationad
Automaled Cleadng House Associplion ("NACHA') niles and guidalines, 33 amendod from time 10 lime ("Rufes’). For
aChack payments that ore processed in conneclion with $amces provided saparately by. TeleChack Services, Inc. (or
such othe! providor offering tho necessory functionality), Ihe PayPoinl Sendcos wit reject paymenis that (A) disptay
1outing 8nd transil number (MICR Une’) Inlommation ingicsling the chack cofrasponds Lo # goveinmen) o payroll check,
of 3 check weilgr's 3ccoun! (1) on which tha chock wriler's bonk indicatos checks may not bo writlan, {2) thai-may nol be
1atled via the Auvtomatod Cleasring House (“ACH') natwork, (3) 1hat is not a domestic United Stales demand deposil
pccount, of (4) for which MICR Line errors may nol. bo syslemically iesolved thouph sulomalic processing (ie., for
which a0 nobfcation of changa Information is avanuble twough tho banking systems or ACH mmm of (B) oxcoed 2
processing limil of $20.000,0600.

Froud Qetoction, Tho PoyPoinl Semvicas' provide Neuo delsction hunclonslity that indudes (i) pddress venficaton end
CWWV2 code vakdation for credil Cards: {3} 1raniacuon imil manilonng, and (i) dupiicale payment deloction.

Convenisnce Feas Tha PeyDgin! Sarvices will suspont paymen! f2ta management fos fixed and precaniape bhased
comvenience foes thal sro a132132d @nd colle1nd by Customer, inchuding the abikly, 1o (1ack the primary paymenl and
convenience fee a3 s£porole I1ansbclions of 23 0 single nlegiated ransoction, Tho PoyPolni Services do nol process
seniement of convenienco fees' as past of the Customar's convenwnca foe program; rother, the PoyPoinl Servicas
enabie bacxing and managemaent of convenianca lee dals submined with olhar payment 031d recoived from & Customor
Ihot o3se3ses and collecis conveniencs lees. Customer is solety responsible lor complying wilh ppplicable low. Lhe cord
assodation nides ang NACHA rules rofaled o its lmplemenlation and colloction of convenlencs fees.

Applcalion Progromming Interfaces and Integraton. Tha PoyPowd Sonvices will inlegroie with Customer's exisling
payment processing servicos via (i) rcp! lime intograton of Customer's font and wobsite with the PayPoint Sorvicos
spolcalion progremming interface; (i) XML boich integralion; o (i) the Fronl-End Sokdion described in Section 2.6
below. Customer must implement 3ny upgrades 1o tha PayPoint Scrw:.cs wilhin 8 Commeicialy renonobla period of
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~

Hosting: Mams, The PeyPoint Galewdy is hosted through BAMS. Upon Cuslomers oleciion, BAMS will aiso provide
Customar wuh: » ont-and sohulion {Front-End Solulion’) that is Integroted wilh the PayPoint Services That includes
(1) repdy-mado, parsongizable wobalio andor Intoraciive voice responia (TIVRT) servicas, and (i) a loolkil for the
Customer 10 rr‘:cnage its web-site personslization. H Customer alacty to usa the PoyPoint Servicay’ Fronk-End Sohutlon,
Cutomer may also customizo il to inchuda Customars Mams {dofined bolow) on tha wobsils. Cusiomer is responsidle
tor providing [ho Mars to BAMS (hot Customar would tig included In & cusiomized Fron-End Solution; ond, in
connaclion harewith, grants BAMS & non-axchuibe, raevecable licanse durdng {he lem of this PayPolatl Addendum lo
vso the Marks provided by Customer in connection wilh croation of & customizod Fronl-End Soluion.  Customer
represents and warent thal it owns o hx obtained the nocessary Rcersas of rights for BAMS o display or use all

connection with Customars usa of the PeyPalnl Services. :

"Masks provided by Cusiomer whan croaling 8 customizod Fron-End Solution or otherwisa uaing such marka In

Paymant Procassing Obligations, Cuatomar will sutvnlt ‘ol payments inlisted by Comsumers using lhe PeyPaint
Galewdy 6nd [BAMS's computer system3 according 1o documentation provided by BAMS hom me-to-ime (BAMS's
compuitor systoms’ snd docwnonislon oro the "BAMS System’), Customer wiil provide sl tansocion data, Porsonal
tnformation {dofined below), related Information end Instruciions [cofleciively *Poyment Dala’} necessary for BAMS 1o
parform tha PayPolnd Services. Unless anolher onlily I3 scting a3 tha "Orginotos” (o8 dofined bn tho NACHA Rulss) on
Customars bohalt In connsction with AGH Pdyments, Customar will bu tha Originstor for ony ACH Payment ihat
Cuslomor submits for procossing, BAMS wil bo » “Thirg Party Processof” (83 defined in tho NACHA Rules) and wil
faciGiale proceasing ACH Poymonts submitted by Customer by Tanamiling ACH Mos among oach appropialo
Oviginaling Depositary Financlal Institutions (esch an *ODFF) and Recaiving Deposilory Financlsl lnaitulion (each an
*RDFF) (both '»s dafined In the HACHA Rulss). Customar assumes 8l responsiblities and Uabiliigs undar (he NACHA
Rules lor ACH Payments it submits for procassing: and will ossume sl Eabilty for the grnounl of any ACH Paymenl thal
I3 rejectad Forflnsttficiont funds. Customer assumes all responsidililes and Mabliilles under appicatio 2350cialon niles

.o requialons retated to processing ils Consumers &redit card paymenty.  Customer will bo solaly sesponaiblo for

ensuring the vabdity. accuracy and camplotaness of sl Poymant Dots. BAMS WALL RELY UPON AND USE PAYMERT
DATA SUBMITTED 8Y CUSTOMER WITHOUT FURTHER VERIFICATION IN DRDER TD PROWVIOE THE PAYPOINT
SERVICES. BAMS wi have no responsiblity of liskility lor any esor, omission, deday. faliure to mael sny processing
tmalings orn:ca.rranry partorm any of tha PayPoint Services duo {0 Customer {or its Comumers} submilling Ineccirale,
incomplaia or ynlimely Poymant D10, or failing to perform its setlement obligations.

Setsement QObllgatlons, The PayPoin! Sorvices consiilylo a Consumer paymaeant acmilhistintivo ppplxation and ora Aol
8 poyment rxqceuho appbcaton. Cusiomer i sololy responaible for all-saflement obiigations end ssilemend foea thal
#d38 in connection with tho undarying processing of any and all Consumer paymants thal 350 3dminisierod using the
PayPoint Seryiczs. Customes ‘waies its Aght 10 s33en any doforse, so1-0f or counterclaim ogoinst BAMS tor gny. ..
safticment obtigation or liabilly that ofsos-in comneclion wilh Cuttomers of ils Consumers usy of the PayPainl

Sarvicas or the PayPoint Galewdy. Customer i3 sofety respoasibla for 8l Mabilty essocioted with any Consumcy
payment (hal i3 rejected bor insulficient fynds. . .

informatlon Security. Each party is re3ponaible lor: (i} Ihe security of non-public or parsonafly identifiabla information
(" Parsonal Informotion”) on the sysiems under i3 control ar That ks obloined Lhrough iils respedive provision of use of the

_ Services; and (i) dala sacurity issues srising hom ils systems. o directy resufling lrom its usa of (hivd party vendors o

subcnrﬂ_mdor‘:, I any, in connection with the Senices, €ach panty will mainiain commercialy reasonable information
securiry pnnjcas Ge3ignod o provent unauthorlied of unlawiu 0ecass 10, use, . disciosur & gllaiation of Porzonal
Information (colicttively, 8 " Sacunly intidenf ).

Torm; Terminatlon..

Ten, Tho wim of thl PayPoint Adoendum will commenca on its Efiective Date, w4l extand far ne Tanm of the
AQieamaeni, . o~

Terminaton Fos Breach: Insolvancy. Edner pary may terminato Ihd PayPoint Addendum if tha alher: {2} breaches &
matorial piesentalion, waranly, lerm, condition or obiigalion, and fais lo cufe such bach within 30 days ofter
raceving wiqrn.no&a of 1uch treach: or {b}{i} I3 dissolved, Dacomes inscivent; genesaly 13ils 1o pay of sdmas in
writing ils gaperal inability 1o pay il debls 23 Loy becoma duo: (i) makes o genotsl atignment, arrangemont. of
compasiion dgreemant wilh of for tha benahit of Its codiorn: (i) fles 8 pottion i DEnkrupicy o inslikilca eny action
under federal o salo Law for the rotie! ol doblors: {iv) 38eks o/ consants 10 the appoinunent ol 2n pAMINISIFANON,
receiver, ustodion, of similar ofCial for the wind up of ity business: of (v} becomes tha subjed of an involuniary petlion

' : 82
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In banirupicy or any invaluniary proceeding retaled o insahvency, toceivenshy, liqusdation o compoilion (or the beneld
of credilors, #nd such procaeding is Aot gismbised or $1ayad within 30 days, .

Terminalion kv Non-Porformance, BAMS maoy 1aminale Ihis PoyPoinl Addendum kmmedisioly If (i) Customor's
performanca ol its cbligations or usa of the PayPoint Servicas violales apphicable Logal Requlraments [defincd below);
{i) Customer tails 1o provide any dala o (3ke sny sction in connedlion with paymen procuaaing iequired under this

. PayPoind Addendum 5 timas in ony colendor monlh of 12 imas In o0y calendas. year; (i} il rensonobly dolerminos Ihal ».

" willvity setemant obiligations tof payments SanWIIdmd iy PoyPoini Sendéas”

8.4

8.5

malerda adverse chango has occurted in Customer's Anancial condition, of thal such 2 chango i masonably tkely to
ooy, () Custorner falis 10 pay ony posl due amoun! withln & drys of demand tharelor: o (v) _Fugm_hal_b_w i

.

Stapension. BAMS moy, with os much noltica os Iy cammardally procicable. suspand all os b portion of the PoyPoint
Senvices Immadiotely i (i) Cusiomer materdally brssches (s Adcendum; (i) BAMS roasonsbly detaminas that
Customer s waing the PayPolnt Services for ony- fraudulent Dtagal or uPsuthorzed purpose:; (il) BAMS roasonably
delanmines that ather questionabla activity relaled Lo dala secusily is ocouring In conneclion with Customer's use of the
PayPoint Servicos; or {iv) 83 required by opplcatio Logal Roquiroments, -

€liect of Termination, Suspension, Temmination of his PayPonl Addancdum or suspension of Ihe PayPoint Servicos wil
not oflect BAMS® right 1o rocover any emounts for which Customer ts Gabls of cbligated hersunder. Termination will not
atfect Customoar's rasponiiblity ta pay any amounl for which H Is fiahle of obbgaled in connection wilh the PoyPoin|

- Senvices provided under Inks PayPoint Addandym,
- .

IA |

12

- Fass; Payment of Foes.

Fees. The locs (Fa0y’) for the PayPolnt Servicas are set forth in Exhbit B (Schedule A) .

Payment of Fees. AD Foos shall be duo and paysbia acconding 1o the parameters set forth i Exhibil 8. 8AMS moy

sinpend.ho-PayPoint-Semvicas -during-any-pesod -in-which-Customer's- sccount-is-gelinquont.— BAMS-msay-ofisal -

delinquenl emounts trom any amaun! It owes 1o Customor; ond, furher, may laminate this PayPoint Addandum
immadizlely upon wiiten natics to Customar il i lsis to Pay BAMS In Nt within fivg {3) doys of demand los payment of
any delinquon! amouni(s). Continulng PeyPoinl Services dufing any period whan Cuslomers occount I3 delinquent wid
not constnAe 3 walver of BAMS' dghls retated 1o suspension of the PayPgini Services or termination of this PoyPoin
PayPolnl Services Disclaimer, EXCEPT AS EXPRESSLY PROVIOED IN THIS PAYPQINT AODENDUM, BAMS
MAXES NO.REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIEQ) WITH REGARD TO THE.PAYPOINT.
SERVICES, INCLUDING, WATHOUT LIMITATION, NON-INFRINGEMENT BY THE PAYPQINT SERVICES OR THAT
THEY WALL FUNCYION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED] ARE OISCLAIBMED AS SET FORTH IN THIS PAYPOINT ADDENDUM AND
THE Agreement. ~ )

Inwsllectual Property. R ' N

Qumership. Customer will not temove, aiter, modily, relocais ot erase any Copyright notica or oiher lagond{s) doncling
BAMS' or other third porties’ (il any) propedetary interestin the PayPoint Services. Customer has ao right, ke o inleresi

in o 1o the PayPoinl Services. any relaied sofwars, malerials, documeniation, or derwalive works thareol, o any
paleni, rademan senice mark, copyrighi, rade sedrel o prOpfittary rights 333ocialed with tho FayPoint Gatoway or

" PayPoin) Sorvices: ond nothing in Ihis PayPoint Addendum o the Agreement asigny. Uransfers of czealos Boy such
rghy, 1ike Of inlerest for Customer (whether 0xpiess of impliea, by ostoppol 0 Otherwiss), Any rights 0330Cialed wWilh

°2

e PayPoin! Sarvicos thal ore not exprassty grantad by BAMS wilhin this PayPoinl Addendum ore withnetd, Cuslomer
wil nol ks any acton Inconsistont with the owngIship, lite or icAnse rghls associated with the PayPoim Services,
Customer will not filg ony action, in ony torum, chollenging ownarship of the PayPaint Servicaes, any related softwore,
malerals, documenldion o denivalivo works thereol. Breach of thiy Secllan constiutes o matenal breach of this
PayPoim Aodendum ond 'the Agrasmeni, and BAMS may, immeodiately suspend or lombaate Customer's use of the
PoyPoint Services, this PayPoint Addendum or.the Agreement in tha evenl of such breach, :

Use of Marks. Excepl 8s specifically providad tor in this PoyPoln Addendum. nedncr pary wit use any bodemark,
service mark. 113de namo or othes propriclacy designation (collactively, "Marks') owned. licansed or registarod by the
ot party withoul prior witten Consont.  Naihor party will use o/ relargnca ihe olher's Marks n any mannor thal

’ ' 8}
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dhiparagos or |porrays the olhar In 0 nogative lighl. Nohhers porty m.ly altsr, modily, or changa tha other's Maks In any
woy. Abreach of the ioms of 3 Saction rolated 10 the usa of 3 porty’s Marks will couss Irreparablo hamn such thol the
non-broaching pasty wilt not havo an’ adequate remedy a1 law and, ih addition Lo eny other fAghls of remadies ovailabio
a1 law of In cquily, will bo entilled to sock mpncuve refipf againy! the broaching parny [without posling 2 bond or olhar .

scanity).

Compllonce with Law, BAMS and Customer will comply wilh ol foderal, stale or 1ocal lows, requmions. judicial o

sdministrative| dechiions, oaeculva orders, rules or Interprotations, and the MACHA' Rulas (colloctively,

Logw!

Roquirements’) appllcablo to thair ro3poctive uso of provision ol the PoyPoint Services, Noihsr BAMS nor Customer is.
rasponsible tor interpreling or performing the complianco obligstions of tho other porly wilh respect o the Legal
, Roquimmnts'mal arg opplcable tp aoch's raspoclve 130 Of rovislon of the PayPoint Sarvicas, Cuslomor will usa the
PayPuoint Scndoea in accordance end compilance with this PoyPolat Addandum, BAMS System raquirements end the
wrilan pondo: ond procodures provided by BAMS from thne-to-lima, Cuslomor will nol u3o [ho PayPoinl Sorvices in

aconnacion wilh iy goming buslnoss, odud or aaxually oACALed bulingds, or busingas oppotunity business. .

84
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" EXHIBIT G

GLOBAL GATEW,

THIS GLOBAL GATEWAY a4 SERVICES ADDENDUM iy among BANC OF AMERICA MERCHANT SERVICES,

LLC ("BAMI’). and Siate of New Hampshirg (Cuzlomer’); and supplements the Agreement lor Merchent Cerd Progessing .

CAgroement’) between Customar pnd BAMS, .

BAMS AND CUSTOMER AGREE:

1.
1,

2.t

.2

S5

1

Defnltions. Cepitatized tarms vied bul nol deﬁﬁe«d in this GGe4 Agdendum are defned in the Agreémeant,
GClobal Catwway 44 Services. ’ ’

Servicos. BAMS will provide Customer wilh an elecionic gateway messenger system ('GGead Servicas®) Lhot ptiows
Customer o mansge Cerd tranyaction informalion being ronsmitiad when processing Customers payment
tranzoclions, and Inchudes ther foliowing funcilonslity: (i) o wob-based spplication progromming Interface CAPS) that
olicws third-party applicotions: to process transactions thraugh the GGes Services system and supports 8 ranpe of
procasslng functions (&.g., purchxse, relund, pre-outorizalon functions) and further oliows Cusiomer 10 Implamenl
cusiom business logke 10 menage hese funclions: (i} b socurely hosted web poyment lorm (o “Poyment Page’)
designed Lo accept Intemet-based eCommerca lransactions, rediracing the. consumer to a paymen! form hosted by
the galaway thot vses a “Chackout”™ bulion on Cuslomers websils 1o submil pryment posting requests 1o b
designated URL and Gisplays poymenl sccapiance delails and outhentication information on the Cuslomears webaile.
the appaarence ol which and paymen! oplons diaplayed moy bo configurod by Cuslomer using an onlne
management interfaca provided by BAMS; and (5} a reakEme payment mansger {"RPM} hosted applicalion that b
able to tum any Intemet connecied personal compuder with a $10a02:10 web browser inlo b point of 301 davice
process relsil snd MO/TO payments, alowing Cuslomer's employees 1o input payment transactions in 0 MO/TO, cal

cender or back offica environment, or lo swipe Cords in o relali polnl of sale emvironment. REced: lor RPM

" processed bansoclons oare provided, and ¢an be printe¢ or emailed 1o the cordholder, RPM is nlso o cantralized

odministrolive 100l through which Customer may accass its GGa4 Servicas account (L., ussr administraton, Qolaway

-+eponing, and hosicd payment page configurations),

Provider. The GGod Scrvices am provided 10 Customer by BAMS ¢nd no1 Bank, Bank Is not o party 1o this GGed
Aodendum insofar 03 il applies 10 the GGe4 Services, ond Bank is not Gable 1o Customer Ut 8ny way with resped 1o
the GGed Services. For the pumoses af this GGed Addendum, (he lenm *Senvicen” in tha Agreement ralers ondy lo
BAMS and not Ihe Bonx, . ’

GGed Services Olsclaimer, EXCEPT AS EXPRESSLY PROVIDED IN THIS GGes ADDENDUM. THE GGes
SERVICES ARE PROVIDED "AS 1S° AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS
OR IMPLIED) WITH REGARD TO THE GGo4 SERVICES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
ACCURACY. NON-INFRINGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE; AND
ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED.

Fens. Paymeni of lnes for the GGed Servicas, in addition to the fees for processing trans pqilons related 1o the GGE4
Sendcos, will bo as et lonh in Exhibil B {Schedule A)

. Subllcanse; intellectual Property: Representallons and Warrantion.

Software Ucense: Usa Retlriclion. BAMS hereby graats Cusiomer 3 royally lree, noo-grchnive, nonranslerable,
ravocablo, limiteo hicense o vsa 1ho software (induding Updates. as Ochned below, “Soffwere’) and documentation
thal BAMS, its affitiates or pantners Invoived ln provision of the GGed Services. piovides (o Customer during the lerm
of this GGed Addendum for the sole pnd Emiled purpose of submifing payment ansaclions (o BAMS for procassing
using the GGed4 Servicos; alt subject to the tenns of this GGed Addendum ang the Agreement, Cumomer may only
use the GGeda Services in connoction wilh: 1ha processing services Cuslomer receives under the Agicement
Customer has no right, Lito o interast in of 10 the GGeda Services, eny relatad soRwire, moterials, documeniaton, or
aerivaiive works Ihescol and nothing in this GGed Addendum of the Agreement p3signs. irensiers or cresles any
such fght, lite or interest for Custoner (wheihar axpross o implled, or Dy 8310ppel o Otharwise), Any ond ol righy,
litle oc Interests ossocisted with the GGed Servicas thel pie nol expressly grantod by BAMS within 1his GGed,
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Addandum are 6xp/ossly withhs!ld, Customar will not Lake any action inconslstant with Uie cwrinrship; litlo or Geenso
rights assaciolod with Ihe GGod Sorvicas. Customer will aot o any action, in sny lorum, thollenging ownorship of
tho GGed| Services, ony relaied softwore, malordal, documeniation of derhvatlve works theraol. Breoch of inls
Soclion constiutes 0 motoriat brosch of this GGed Addendum 4d tha Agresmont, and BAMS may immodiately
Mapend o leminola Cirstomer’s use of the GGod Services, tda GGos Addandum or tha Agreement in tha ovend of
Such bradch,

Cuatomar wid aot. 8nd will no1 pormit sihers 1o; (7) sel), distibute, lame, ticense, subllconan or otherwisa dizseminate
the GGod Senvices or ony portlon Wheteat: (i} copy. modily, enhance, Iranslats, supplement, ceata dertvative works
from, reverse enginoer, decompile of olherwise reduco 1o humen-raodable form he GGod Sandces or any panjon
thereof: (2i) uso sloved worsions of e GGod Senices of ponion thareof, (iv) uso, oparsty or combine he GGed
Servites of any relstod 3oMware, matasials o documenlaion, or oay derivalive works therco! with othar producty,
materals of sa/Mces ih 0 Mannor iNconsistant with this GGa4 Addendum or ho AQreomment; or (v), olher thal intended
by Ita niture, uss the GGed Semdcos, of ony portion theracl, 03 0 3181d0Xne OF noN-integrotad progiam. Cuslonves
will POt permil others {0 Becess the GGod Services, any relaled software, matarials of doaimenialion, or derivativo

T

-works therool  Cuslomar will nal ramove, alter, modily, wlocold of eraze eny copyrghl nadce o other legond{s)

donoling BAMS' or olher third partios” proprisiary Intarests In (e GGed Services,

BAMS resarves the dghi lo eltos, immadialaly suspend or vpon nolice |emingta the GGed Services in 1he ovent
Cuslomer violales the Larms of Uts GGed Addendum, the Agreemani or if BAMS tamminates any agreemand with third
panies tial ero Involvod In providing Lhe GGed Sarvices, or BAMS Is olharwise unsbls lo continus Lo provide Ihe
GGod Servicas. - ’ e '

5 .
Softwars Updates. From tne io Umo BAMS moy ieleass updoles ("Updaios”) to tha Sokwarm, which must be -
inslodod ard integraled with Customer's Iysiems wilhin 30 days of roceipt of such Updaies. Customer Akrowiodges
tnat tadury to insl Updoles in o Umcly tashion moy impatr ihe functionasly of tho GGad Services, and ossodaled
Serices pravided undar the Agroement ond tccessad Urough 1he GGe4 Services. BAMS will heve no Enblity for
Cuatomer's [taitiro 1o property instoll the masl curort version of the SoRwaro or any Updata, #nd will hawe no
obligotion o provide sUDPON or services Jor ovidated varsions of the Softwars, .

Softwarn RenmvDestruction. Upon terminolion o expliation of tNs GGad Add:;-udun. ol Beanses granied hareundor

wifi immédiaiety lerminata and Cusiomar will eilhev robwn o doslrey e Software, cenilying such destruction in
wiiling ko BAMS, -

Terminatlon.. In addilion 1o the lommination righls sot lonh In the Agresment, this GGo4 Addendum wid automatically
terminals upon any temination or axpiralion of the Agreement, 4 .
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EXHIBM H ;

) TRANSARMOR SERVICES ACDENDUM TO AGREEMENT N
THIS TRANSARMOR SERVICE ADOENDUM TrarsArmor Addandumlis-among Siate of New Hampshlre ("Cuslames’). Banc
of Amorica Merchant Senicos, LLC [(BAMS’), and Bank of Amarica, NA. ("Bank’) {coflectively BAMS ond Bank. ara tho
*Sarvicors™) ond supplemanta the Agresment for ‘Movchant Card Procosaing Servicoy (CAgresment’) between Cusiomers snd
BAMS. .

1. DefNnltions. Capliaiized tarma mece BU'not deftned In thls TransAmnor Addendum are dafined In the Agroemant,

2. TransArmor Services. The "TransArmor Services™ will provide Cusiomer with {n) encrypilon of poinit-of-salo data,
inchuding, hslorcal ransection dals. card number, and tiock | and trock 2 magnetic siipe dat3, falated 1o payments of non-
monclary elecironic transactions (6.9.. loyalty vansactions) whon such data is uploaded and sant 10 BAMS k¥ procassing;
#nd (b) lokenlzolion of the suthorzolion response that BAMS provides 10 Customat In connecilon with procassing the'poink
ol-3ple or non-monslary, eledronie lransaclion dote Cusiomer submils by converting and replacing BAMS' Duihorization
1£3p0n30 dala with 3 lokan vakuo {8 “Token'). The TransAmmor Sorvices gre incomormiad within Lhe tarm Senvicos in tha
Agroement. BAMS will provido Cuslomer with on oncryplion kay thal must bo'used 1o encrypl Card doln upon uplosd for
Uranumession to BAMS In connection with iIhe TransAmmor Services. Customar may nol use encryption keys thol BAMS does
nol provida to Customor in connecilon with {he TrensAmor Services. The TransArmar Servicos are for Customar's Intamal
business vso only ond apply. only 1o Carg ensections ha! Customer-sands to BAMS lor auvthorizstion pnd setlemant
punuani to s TransAmnor Addandum snd the Agmomanl, .- :

TeansArmor Sarvices do nol include, and specificaly oxdude, poini-Gl-sale dala or sulhorzotion responses plocassed in -
connaction with slectronic chack ransacilons, ciosed4oop gift card ranaactions, STAR contactioss vansactions resd in
conlactiess moda. ‘WEX iransactions, Voyager transsctions, or othar Card transoction typas thal BAMS, dstarmines are not
_ capable of being lokenized using the TransAmmor Services: Funher, the TransAmor Services 10 provided to Cuslomer by
BAMS and not Bank. Benk is not 8 party lo (s TransArmorAddendum insolar 43 il spphies to the TransAmmor Services, and
Bank is_not fiable to Customae? in sny way with raspedt to tha TransAimor Servicos. For the puwrpases of this TramaAmar

Addendum, the words “wo, “our” §hd “ul” relcr only 10 1hE BAMS 8ROl IRS BRRK. ——— ~7 " T T e

Use of the TransAmmor Servicos does noi cause Customer to ba compliant with, of eEminats Customer's abligatlon to comply
with, the dala secunly requirements or Card Organzelon Rules 83 3¢t forth in the Agreemenl of Bankcard Addendum, Use
of Ihe TiansArmor Sarvicos 0oes nol efiminalo he dsk ol and |y npt 2 guaranty againsl an unaulhorlzod braach of
Cusiomer's Marchont Systams, Customer must bnplemant the TransAmor Servicas occording (o tha Operaing Guide,
whith includes, withaut Emllation, (i} Imptamenting the services throughout Customer’s Merchant Systams Involved in the
Sanicos, (B} replacing oxising Card numbers within Customers Marchant Sysiems invohvod I tho Services with Takens. and
(@} complylng with applicoble data securily standards ond reviews sl lonhin the Agreement and Card Crpanitation Rulss.
Cusiomer mys! Implamant any upgrades (o tha TransArmor Sarvicos within 3 commercialy reasonabio petiod of timg aler
recalving the updalas. Customer may not relain Card occount Aumbers llowing imolementation of the TrnsAmor Sesvicas
and mut use Tokens in tiew o Cord scoount rumbers for 217 activities relaied to tha Servicas provided by BAMS subsequant
o rocc'ipl of a Token ossociated with a Card transacilon; induding, without Imitation, sotttement, retdeval, chargeback and
adiustmeni processing and transochon raviews, Cusiomes may only use Merchant Sysiema, gotowdys or VARS thal'ere ..
cerifod tor vae with tha TransAmor Sorvices. If Customer submits Card Wransactions as batch files for procassing,
Custamer mual use batch file procossing senvices. runcated rapon viewing and dalo exiract creation (oots provided by BAMS

in tonnection wilth the TransArmior Sanvices, ' '

3. TransAmnor Limited Wammanty. BAMS warmrants that the Token relurned 10 Customer as 3 resull of using the TriansArmor
Senice cannol be used to indiale a financial sals transacion by an unauihonzed saliyiporson outside Cuitomors Mercham
Systems involved in BAMS' poyment processing {the “TransAmmor Limitd Warranty'), The Tianshmmor Limited Wananty
applies only (o suthorzation @3ponsas for whith BAMS retums 3 Token 19 Customer #nd the Subloquend use of sych Token
to inlinte § fnancial 18l ransaction 33 described kn the TransAmor Umilod Wamanty, To be oligible los the TransAmnor
Limsied Wamanty, Cusiomer musl oblsin ‘suthonzalion end sefiiement orocessing sefvicas trom BAMS and mus) be in
compliancs with the terms of Customer's Agroemsal and this TransArmor Addendum,

BAMS wiF indemnity and hold Custamer harmisss lrom diveel damages, including third pany daims, resulling Fom BAMS™ -

breach of the TransAmoe Limied Wamanty: provided. in no ovenl will BAMS' cumulative liabltity tor its breach of the

TransAmmor Umited Wamonty axceed the t2sser of (i) the Ynitation of Gablity set forth in the Agresment or (i} $100.000.

The Indomnity obligatian st lonh in the preceding seatenco it Customer's 0xpross and soto remedy tor BAMS proach of tho

TransArmnos Limited Weranty, BAMS will nol Do liable under any thsory 8l law or in equity for any specidl indved,
87
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inddama), consequential {Inctuding lost profits, 1ovenue o businass opporturir.les) exempiary of punitive Jomages In
connection with & breoch of the TransAmos Limited Wamonty, regardicss of whether such domages wore loresceable of
Customer was [odvised of the possidility of such damages, The TransAmov Limited Warranty ks void if Customer (8) faibs 1o
comply with the Oporating Guide tor tho lokenization procass, tho terms of thls TransAmor Addendum of the Agroement, ot
{d)is grensly noghgenl or engage in willAd misconduct wilh respec 1o the tokenizobon procéas or use of o Token, - The
TransArmar Umuao Warronty and BAMS’ Indemnity cbilgations and limitgtons related 1o It 0 (ndepandant of the partios’
down securlly of confidontinGty obigations sol forth.in tho Agreement.

Foos. Fots and tha payment of tees for tha TransAsmor Sorvices will bo 53 sal fonh in tho Exhibit B (Scheduls.A).

TransArmes Sorvices Disclzimer. EXCEPT 'AS EXPRESSLY PROVIDED IN THIS ADDENDUM, BAMS MAKES NO
REPRESENTATIONS ‘OR WARRANTIES (EXPRESS OR IMPUIED) WITH REGARD TO THE TRANSARMOR SERVICES.
INCLUDING, YATHOUT LIMITATION, NON-INFRINGEMENT.BY THE TRANSARMOR SERVICES OR THAT THEY wall
FURCTION UNINTERRUPTED OR ERROR-FREE, AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OFT fMPLIED) ARE DISCLA!MEO AS SET FORTH IN THIS ADDENDUM AND THE Agreement

intalloctusl Proporty. BAMS grants to Customer o nonirenterabls, non-aisignoble, non-axclusive. rovocabls sub-license
duwing the lzrrn of this TrensAmor Addendum to use the TrensAmor Services, and tha ossocated rademorks of servica
masxs sdenur:ed In the Operaling Gulde, within the United States ond subject to the temms of this TronsAmor Addendum and |
tha Aqreern.em Customaer hos no righl, lite or intarast In or lo the TranaArmor Sarvicas, eny rebited softwars, matsrists,
documentation, or dervalive works thoroo!; and nothing In this TransAmor Addoncium of (he Agraemani assigns, translers os
crestes any aud\ right, (ila or interest for Customer (whethe: express or Implied, or by implication, esloppol of otherwise);
oxd ony rlghts pssocistod with the TransAmor Servicas Lhal are not expressly gromiod by BAMS within (s TransAmor
Addendum aro withheld, Customes will nol Lzke any oclon Inconsisient wilh Ihe owriership, litle or license dghls associated
with tho Tmmw Services., Customer will not fils any aclion, in any forum, chetienging ownarthip of the TransAmor
Sonvicey, any mulod softwarp, mateidals, documentation or derivative works (hereol.  Breoch of this Seclion conatitutes @
melads breach of thay TransAmmor Addendum and the Agreemant, and BAMS moy immediately suspend o lerminalo
Cusiomars vso of he TransAsmor Sarvicas, this TransAmor Addondum o the Agreemant in tho ovent of such breach,

Customar will not, and will not perm‘l oihars ta: (i) sed, distributa, laas, license, sublicansd or otherwise dissemingto the
Tnnwmor Samu: o ony pontion |hatoo!, (7} copy; modily, enhanca, 1onslale, supplemant créate corvolve works from,
‘teverse enomoet decormpile or olherwiss reducn (o human-readable form tha TransArmor Sorvices o ony portion thereot,
(&) uwso mama varslons of the TransArmor Sarvico or portion tharoot (v) use, operots or combine the TronaAmor Service of
any relatod me materials or documnentation, of any derivalive works therool with olher products, materiols of sendces in
0 MmaANgt lrmnslsltnt with this TransAmiol Addendum of ho Agroeman; of (v) usa Ihe TIaNSAMMOr SOrvices, of ony potion
ihereol, 03 0 slmdnlanu or non-mtcg.ro:od progeamn. Cuslomar will not remave, allar, modily, relocato or 0rasa ony copynghl
nolico o ohar legand{a} denoing BAMS or other third parties’ {If any) proprietary interesi in the TransArmor Services.
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EXHIBIT )

_BE CES S oUMTO MEN

THIS CYBERSOURCE SEAVICES ADDENDUM supplements the Agreement kv Merchant Card Processing Sarvicas Agreemant
- "Agmyemant’) among Stale of New Hompahire (“Cuatomer”), Benc of Amesdca Merchanl Sarvicos, LLC ("BAMS’) pnd Bank of
Nner'a N.A, (‘Btnk‘) (eououlmr BAMS and Bank crg the ‘Sorvlr..n'} 10 Inchude tha Cm:Sou'm Servicas (dcnncd beiou)

2

2

1.2

5.1

Doﬁnlllom. c:.plullud torms used but not defined In this Addendum aro dol‘lnod In the Agrumnnt

- CyborSource Services.

CybarSourca services (‘CyberSourca Services') provids a intemol-besed non-enicrpriss - eCommarca payment
proceasing galoway schutlon thel stows Cusiomer io {7} submil ransaction dats nnd oblaln suthorization and setlermnent
processing for Cord trahsactions uiifizing tredit ‘cord, debit cord and purchese’ cord payment meaihods: (H} Aror
transpction data vaing avtomated functions; (iil) procass future 'dated payments, reauthorization, panial authorzations.
taversols and robllng transactons; (w) enable mullipte, pro-inlegroted shopping can furictions: (v} submil balch
pzyment ransoction Hes lor processing: (vipintegrale the payment gateway with thid panty paymenl soMu
packoges that sre isonthed by BAMS ftrom time-to-lima: aad {vil) duign and oblsin ropoﬂing usmg muliplo user-
'dofvod daia fiends.

Provider. Tho Cybers«:rce Scmu: ara pmwdod lo Customar by BAMS and nol Bonk, Bank is not & party o tNs
Addendum insolar a3 il epplios to the CyberSource Services. and Caslomer admo-dedges thol Bank iz not fiabla lo
Cusilomer in any way with rn:pou 1o the CybctSowce Sarvices,

CybarSource Sorvices Oisclalmor. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM, THE
CYBERSOURCE - SERVICES-ARE .PROVIDEQ "A5_IST. AND BAMS MAKES NO REPRESENTATIONS OR
WARRANTIES {EXPRESS OR IMPUED} WITH REGARD TQ THE CYBERSOURCE SERVICES, INCLUDING
WITHOUT UIMITATIOR, WARRANTIES OF ACCURACY, NONANFRINGEMENT OR THAT THEY wALL FUNCTION
UNINTERRUPTED OR ERROR.FREE: AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
{EXPRESS OR IMPLIED) ARE DISCLAIMED. ’ '

Fean. Poymont of lees for the CyberSourcs Services and fees tor processing tiansaclions celaled lo the CybarSourca
Servicos are described in Exhibll B 1 providod, only thosa leos Lov the CyberSowrco Services option {Oplion A or Option
8 on Exhibil B selcciod by Customer will ba applicable).

Subliconss: Intsllociual Propery; R_cprutnmlom and Wactaniles.

BAMS grants 1o Cusiomer 3 non-transferable. non- ass.gnamo non-erclusive, kmited, royally-rtoe fevocable sub-
licanse during the temn of this Addendum 1o use the CyberSource Services and tho a3s50cialed documenmation,
vodamarks or service morks ienbhiod in the Operating Procedures: off subjsc! 10 the Lems of this Addendum and the
Agreement. Cuslomel may only use tha CyberSource Services in Connection wilh the processing servicas Custiomer
mce!ves undgi Ihe Agreemenl, Cusiomer has no Aghi, lille o4 inleresi in of 19 the CyberSource Services, any related
software. malerals, documemalion, or Oeiivative works Inereal; and nothing in this Addendum of ihe Agresment
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aasigns, transkers of croates any such righd. tille o7 Inleiast for Customes (whothar axprass or implied, ¢f by etoppeal of
olhnmso} Any ard ) ﬁgm ilo or interasls 3ssociated with the CyberSource Services that am ot expressly gronted
by BAMS wilhin this Agdendum ora exprossly withheld. Customer wil not toke &ny action inconsistenl with the
ownarshp tits or ftense Aghts 8330ciated with tha CyborSource Senvicas. Cuslomar wil not Mle any action, in any
larum, Id\a!hngmo ownership of tha CyberSouics Services, sny rolated software, moterats, documontation or
der}vall'vu works ereol. Breach of this Section constitules a malesial bioach of Lhis Addendum and tho Agreement,
and" BAMS may Immodiately suspend or terminsto Customer yss of the CyberSourcs Services, this Addendun or the
Agrosment in tha event of such brosch.

Cmtomu will not. and will not permil others to: ([} sall, distibute, ieaae. liconse, sublicenss o piharwise disseminats
the Crbelswu Servces or ony portion thareol, (i) copy, modily, enhance, Vansiata, supptement, ‘Craats derdvative
worky Wn roverss enginacr, decompilo or otheredse regucn 10 uan-roadable fomm the CyberSowrco Servioes of
any ponim thersol (5i) v3e aNored versions of tha CyberSourcs Sorvicos of portion theroof, {¥) use, oparats or
oornbina the CyberSourco Sorvices or any reioled softwarg, malerals or documenialon, or any dorivativo works thergol
with ol.her products, maledsls or services In 3 manaer inconsistent with this Addendum or Lha Agreement; o+ (v) othar
that Inlnindod by Uis nalwre, use the CyberSourca Samices, o any portion thoreal, 8s a-stondslone or non. -intsgraled
program. Custnmu will no! parmilt othars to accass the CyberSouice Servicos, any rolaled softwarg, materisls o
dmen:allon or Gervative works thereal, _Customer wid not remave. allar, modity, relocale of 81230 any copyrighl

notico o omerlmnd(s) denoting BAMS' or other ihind panws propeigtary interasts in the CyberSowco Sarvices.

BAMS rasorvos tho dghl (o altsr, Immexdialoly suspond of upon nolica tarminate the CyberSourca Senvicas b 1he avant

Cuslmnlcr viclates tho 1anms of this Addendum, 1he Agroement or BAMS torminales 2ny agroement with ihird pardes

(o1} m invoived n pm'\ddlng the CyberSourca Services, or BAMS i3 otherwiss unable to conlnus o provico (ho

. CrbelSourca Servicas,
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EXHIBIT J

MOBILEPAY SERVICES ADDENDUM TO_AGREEMENT

THIS MOBILEPAY SERVICES ADDENDUM ["MobliePay Addendum’} is among Slale of Naw Hunpsl;\itn {"Customar);
Banc of America Marchant Sarvices, LLC {"BAMS’): and tha memboai bank identified In the Aproomem tor Marchant Card
Processing Senrdces (‘Agreament’) {'Bank') {cabectively BAMS snd Bank are the Scnlcon) and supplements the

Agroement bedween Cuatomer and BAMS,

- - -1—-Dofinitlons; Caphalizgd terms uied but not oafmod-h-lhls MobilePay Addendum-ore defined in the Agreament --— -~

1.

MobllePay Servicen., The MobiloPay Services (defined below) dre provided in connecbon with the Wraless Sorvices
BAMS provides under ihs Agreament. Tho MobiloP oy Servicas will provido Customar wilh access 1 & mobilo poymen!
gateway (hat anables Customer 1o uso 0 WAZsles Sanices compalidie, wed-cnsbled mobile device wilh a data plan and
web browser capabls of procassing XHTML Mobile Profla pages in orgar 102 () log Onlo 0 securp websita application,

- (b)enter certain consurner credil card tronsaction information ke which It is prompled, (<) submll the transaction

information 1o BAMS tor procassing. {d) facoive an suthorizotion or decling message lor ronsoactions submittad o
BAMS for procossing, (o) recaivd an stectronlc rocoipl lor puhorizod ranssctions; and-{f) send such eloctronic recoipt
w0 tha cansumes c-mall oddrassies) ofter the tronsaclion is complata (colleclivety, the ‘MobllaPay SorvicesT). The
MaliilePay Sérvicey gro tor Cuslomiers inlemal uslnass Gis dnly’ and apply only to ‘Ciird uanasclions that Customer
24nds to BAMS Ior authodzstion and santkement pursudnt (o this MebilaPay Agdendum and the Agreernant

h >

Tho MobiloPoy Senvices ore piovided io Customer by BAMS 'ond nol Bask., Bank is nol o porty to this MobiaPay
Addandum Insofar 03 | applics (0 the MoblaPay Sarvices, and Bank i not Fabie 16 Customer in any way whth rosped to
the MotalcPay Servicos. For tho purposas of this Mnbl!oPny ASOongun, [he words “we*,.our’ and ‘us” relor only 1o tho
BAMS and nol the Bank,

Cu:lnmm r myst rnplemonl any, upgrod_u o the Mobs‘lepny Servicas within o commemnl!y tanaonnbb perod ol time
aher m:elwsp the wdales

Fon Seq Exhibil B (Schedula A,

Mobthay Services Olsclaimei. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM, BAMS MAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) WATH REGARD TO THE MOBILEPAY
SERVICES, INCLUDING, WATHOUT LIMITATION, NON- INFRINGEMENY BY THE MOBILEPAY SERVICES OR THAT
THEY WALL FUNCTION UH:HTERRUPTED OR ERROR-FREE: AND ANY AND ALL SUCH REPRESENTATIONS OR
WARRANTIES (EXPRESS QR IMPLIED) ARE D15C'LAIMED AS SET FORTH IN THIS ADOENDUM AND THE
Agreement.
A .

Intgllactuzl Property. DAMS granis 1o Customer 8 non-lransterabla. non-pssignable, moxdusiva. rovocably subd-
licenso during tho lemm of this MobliePay Agdendum [0 use (he MobilePay Services, ond Lhe associaled bademarks of
senica morks identfiod in-tha Operaling Guide, within Lha. Uailed Slates ang subjoct to tho 1oms of this MobilaPay
Addenduwn apd tho Agraement. Cusiomer has no fight, Lille o Interest in or 1o the MobilePay Services, by relaled
software, materials, documentetion, or desivalve works Lhereof. and nothing (0 (his MobilePay Adoendum or the
Agreement 833Qns, ransfers of creples any such fight, title or interest tor Customer (whether express o Impled, of by
implicalion, estoppel or olharwise), Any rights associated with the MobiloPay Services thal 3t not expressly grantod by
BAMS within this MobilePay Addendum grg withheld: Customer wili nol Lake any, aclion inconsistent wilh Ihe ownorship,
e or licensa rights 8330cialed wilh the MobitePay Semices. Cuslomer wil nol fde sny adlon, in any forum,
chalienging ownership of the MobilePay Sarvices, Ony relsted soffware, matarisls. Jocumeniation o derdvathg works
thereal. Breach of this Saclion constitutes @ malesial breach of this MobilkePay Addendum and the Agreement, and
BAMS moy immediately suspend of lemingie Cusiomer's use of Ihe MobiaPay ! Scrnces Lhis Mobile Pay Adoendum o
ihe Agreement in Ins avont of such broach,

Customer will not, and -will not pemil others 1o: {1} sell, disvibute. lease, tkenie, wbnanu or otherwisa disséminale
\he MobilePay Scrvices of any portion thereol, {a} copy, modily, enhanca, transiole, supplemenl, ¢roata dortvalive worns
fiom_ roverso engincar, oecomp-!n or olhenwdse reduce 1o human-e adable lorm the MobilgPoy Senvices or eny ponion

Iheroot: {i5) use aliered versions ol Iho MobilePay Servica or portion theréok (v} uso, opernio or combino Lhe MobiloPay

Service or any rotaicd software, malerigls or documentalion, o any derivative warks thersol wilh other prodhucts,
maleraly of senices In 3 manner inconsistent wilh ihis MobllcPay Addendum o1 the Agroement or (v]use he

9r
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MoblePay Semces or any portion theroef, as 3 sondalono o nm-lmegnwd progrem, Customer wil nol remove,
oher, modily, r:locsm or e103e dny copyfight nolica of other legend(s) donoling BAMS' or othat third parvey’ (U any)
proprlatory iigrest In the Mobile Poy Services.

92




State of New Hompshire
Department of Administrative Services
Bureau of Purchase and Property .
Statewide Contract for Merchant Card Processing Services

H!B

SKIPJACK SERVICES ADDENDUM TO AGREEMENT -

THIS SKIPJACK SERVICE ADDENDUM ["Addandum’) supplemants tho Master Services Agroemani (‘Agreament’) an.\ong
Suxe of New Hampshire (Customer’); Bonc ol Amesics Merchant Services, LLC {"OAMS’): and Bank of America, NA (Bank’)
(coBoctively BAMS and Bank ors (he “Servicom’),

1.
2.
A

12

Oufnltlons. Capitalizod terma used but not dafined In this Addendum ore defined In tha Agr 11,
ShipJack Sarvices, ‘ '

SkipJock services provide on eCommerce payment processing gelewsy solullon thot allows . Cusiomer to [i) submil
tranaclon ¢als and obiain suthorizaton and seiement procassing far /001 card, debll card ond purchase card Card
vnn3aclions; {ii) ensbla Usnsoction dold ouloamated fating lunctions; (1) precess Muro daled payments, resuthorization,
pariisl authorizations and reversals, rediling, and roversais: (v} uss multipla, pre-integrated shopping can Nunclions;
(¥)'submil batch peyment ansoction Rles for processing: twi) integrale the poymen! galsway with Lhird party paymant
sofware packages thal are identifed by BAMS trom time 10 1ime (0.0.. QuickBooks); (vii) design and obtain reponing wing
multipls vsor-dofinod dow felds; and (vis) enable amail reporing nolifications {coltoctivaty, the SkipJack Swervicas’),

The Skiptack Services sra provided to Cuslomer by BAMS pnd not Bank. Bank is not'a pany to this Addandum lnsotar os i,
spplies 10 tha SkipJack Sarvices, and Bank Is not fiadla to Customer in 8ny way wilth raspact 16 the SkipJack Services,

Sldp.h.:i Services Diaclaimer. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADOENDUM, THE SXIPJACK SERVICES
ARE PROVIDED °AS iS° AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPUED}
WITH REGARD TO THE SKIPJACK SERVICES, INCLUDING, WATHOUT LIMITATION, WARRANTIES OF ACCURACY.

" NONINFRINGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE: AND ANY AND ALL
. SUCH.REPRESENTATIONS OR-WARRANTIES (EXPRESS OR-INPLIEDYARE-DISCLALMED: )

39

5.2

Foos. See Exhibli B (Schacdula A).
Subdblicanae; Intatlectual Pmport_y.

BAMS granis o Customer a non-Uanslerabla, non-ossignable, non-oxclusive, limited, rovocabls sub-licanse duning the tarm
ol this Addendum 10 use tha SkipJock Services and the a330Gated documentation, trademarks or sarvice marks idontAed in
e Oparating Proceduros; att subjact 10 the lerms of this Addandum and the Agraement, Cusiomer may only usa he
SkipJack Services in connection wilh the procesting services Customer receives under the Agreemont Cuslomer Ras no
fight. tila or intarest in or 1o tho SkipJock Servicas, oAy ratatcd software, maleriols, documenlation, or derhvalive works
thereor, snd noOthing in this Addendum o the Agreaman) 213Qns, Uansiers of creates any such fiphl, titla or interest for
Custamar (whathar 0xpross of Impliad_ os by Implication, estoppel of othorwise). Any and all Agh, Litle or interess assodated
with the SkipJack Services Lhal are not exprassly grentad try BAMS within this Addendum sre axpressly withheld. Customer
will ol 12%e any oclion inconiistont with the cwnorship. Ule of licenso fighis p3sociated wilh tho Skiplack Senrdcos,
Customer will not fe any aclion, in any lorum, .chalienging ownesship of the SkipJack Senvices. ony raloted schware,
m3torols. documentiiion os derivalive works thereof. Braoch of thls Section constilvies 3 material breach of this Addendum -
end Ihe Agroemenl, and BAMS may immodiately suspand o lerminate Customer's use of tho Skipdack Scrvices, this
Adacndum or the Agrecmeanl in Lhe avenl of such branch, .

Customer will nol. 6nd will nct parmit others 1o: (i) sell, disuidule, leate, liconss. sublicerge ar atharwisa disseminale the
SkipJack Senvices o any ponion hemot: (i} copy, modlly, #nhance. ransials, supplemon). Croote derdvalive works from.
rover3o enginecr, dacompila or othtrwise 1educe 10 human+e0dobia lomm 1he Skipack Senicas or any porion Lhereot (iii)
use alicred versions ol the SkipJack Service of porign Ihereot: {iv) use. operalo or combing the SkipJach Senice o any
felaled software, matorialy or documontation, or any derfvalive woms thoroof with olher pioduds, matoilals or sarnices In o
manner inconsistent with this Addendum or the Agrsement or (v, olher that inlenced by i3 naturs, uss the Swipdack
Serices, of any podtion thoreol, 33 3 31and3I0nNE of nan-intograted program. Customar will A6l pemit olhars 1o aecass the

- SxipJack Services, eny relaled soffwara, matonals or documeninlion, or derivBlive works theraol, Customar will ncl remave,

alter. modily, relocals or erate any copynighl notica or other lagonals) danating BAMS' os other third panias’ propriatary
interosls in tho SkipJack Servicos. . )

9
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3

5.3 BAMS toserves the tig.hd 0 aller, immodiataly su3pend or upon nolico torminole the SkipJack Servicas In tho sven! Customar
violatas the terms of this Addandum, the-Agrocment or BAMS lorminste any pgroemont with Lhird parties that sre kvolved in
providing tho! Spack Services, or BAMS i3 olherwise unabie Lo continue 1o provide the Skipdack Sonvicas. :
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EXHIBITL
" - “Gih Cord' Procassing Addendum
THIS GIA Card Procossing ADDENDUM (“Addondum’) supplomonis the Agrsamont ("Agrooment’) among -Stala of Now

Hempahire (‘Cllen?”); Bonc of America Marchanl Services. LLC CBAMS’), and Bark of Nnunr.a KA, [(Bank’) (cotlawvolr
BAMS ond Banx arg the "Processor’).

1, Dewm.aﬁbhodmsumhmmmnmmommﬁmuWhMWGuw
mhmw

2

O} " *ACH’ menns the MMMMHWMW )
3] “AMfdated lsswen(s) me:mcumCkmﬂhlnuﬂubuubeeﬂmmnhommammueerLhmhm
required end provicded - by Processor,

T €) Dauhase’ mwmtmnonwhmcu&dmuhmmmmmfnhognmumw

) “Designsted Locztion” maans any store of other place of buslng s (inchuding o d¥ect marketng program or ntemel $its),
located in Lhe USA., and 8) of Drough which Clenl azyes G Candy endhr processes Yamactons vsing G Cards nsued under he
Pmmmn-mmmhm-mmmammmmmummmmuw

e} "Enhanoed Featurey’ meony [he sdditionn! progrom hmalnnairy oftsred to Clienl pursuent 16 he Ennanced Feswres set.
vp o .

) Gl Cang” mesns on encoded dovice Mot acoessas G Card Datn matnlained In the Detabase,

) ‘Git Card Dawy® means the cumenl value and maxd of tansadions comasponding 10 esch G Cerd' ssued under the

Program, .

n) ‘G Cirs Equipment’ mezra say POS Tenming, sofwam o ofher simiwr tefecomnvmunications equpment (el has boen
uWMManwsmwuhuwnwmmmmmummmucnmwuuu
Progrem,

1} "G Carg Holder” means omvy person In possassion of of el uses 8 G2 Caml

1 "G Card Number” means the identiydng number of a Git Card,

x) Gmmmmmwnrmm-mmwwwpmmnacoumcncm;mmw
products $onices ] the Program,
n m'mmmwmummnmmmmmsmuumamr

m) "POS Termnal® mezns on glocrank: Poind-Otf-Sade tarminal placed in a Designated Locstion which b comnecled
Processor’s fyslem via zlephone Enes and i designed 1o swipo Gifi Cambs. )

n) “Program’ means Chen('s program pursyan 1o which Client issucs GIa Cargs 1o Gitk Cany Holders and Processor provides
the Serdoes to endbld wxch GO Card Holsens 1o wia ach GA Cands  prdhase goods and senvioes ol Desigrated Locatiom.
o)%mh%wwmnmmmmu:Wanm

3. Services, PrmWMMNWuIWWhmmmﬁwﬂ

8) Processor will armange for the production of #F G Cards malmmmmmrclobyWCﬁcw Proctuction Company
{or the Program in acoandance with tho spedifications and kees sa! forth oo the Gift Card Set-Up Form (the “Gilt Card Sel-Up Form®),
which & incomoried by relcrenon hercin

b) Processor shibl esabinh and maintan G Card (ala on the Datsdasn

) Processor shall provids Client and i AMULdled Issuers with the opabsrty lo process selcQed LnIadiony uhdet tha Program
Swough Gik Card Equipmenl o1 Designated Locatiora, .

. d) ‘Upon roceipt of '.rwuodon intormaton o a Ocsignated Location by the Database, Procosior wil compase the proposod
ransoction amour wilh the occount balanco maintained on tha 0aabase camesponding 10 the Gift Cand or Gift Card Numbes hal
waa pressrted ol (he Dasignated Location, If the sccount balancs s greater an o equad 10 e omount of Ihe proposed TaNsSacHon,
Proce 330r wid puthonizé he Yrans acton, 1 0o a00ount balancs is ka1 Than (he Bmount of (he propasad ¥ansacson, Proceasor will docing
“the ransacson, Il Chenrs Gift Cord Equipment suppons "spli lender” ang the account Dalanco is lkess 1han the amount of the
propased rarsacion, Prooassor wil quihorizo the Wansadion for fhe amount of o 3ocounl DalNK, and resum & MEssage prdior
recept 10 the Gil Card Equipment showing the remaining Wldﬂglmmlommmmcm Clery understanchy dnd
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ogrees that an Authortzation by Proocssor ondy indicates the avalablty of sufficiens vatuo on 8 G Cord scoount 3l he tima of Authorization
ord does nol waman) thal the person presenting o Git Cand or G2t Card Number B suthorizod 1o uso tuch Gift Card or G Cand
Numbey.
1

e) ﬁmamlpmanm twenty-four {24) Poury per doy, soven (T) drys per week, mmhmﬂd\crsm amcmcmmum
nwmhﬁdcadhahmm .

N Proosso mmnmcwpmumnmmmwmqmmmummmm

the Program, WuMMWMFM 800 0.m to 8:00 p.m. Ezstem Time (exchxing hofidzys). The hours end
dmufampaﬂmsqubd\mmwwWmtnwwwm@mmdwdwnhmw'

days; snd (i) the ol nurmber of hours shaD not bo lesy than 40 1 any reguiar work woek (exciuding hobd 2ys).

0) Proceasor will provide Clhenl with Gift Cord brana oclion report, accassibte by Cliet  twough o de{lwntud Intermel  side.
Prmuaﬂmm;hrcpommhm"wuuhc:mrsmlanpeﬂoduisu{sjmmxpmwmay,nhdham
mmdammammnmu:wwmmm“wm mubmmw
Processor.

h) Cﬂrlwnulﬂmsmnlrbm.ﬂnwmenmmdloa.lGRCa:dOmocnermodundelmoPrngrmOmnpmuum_
pmmwnmoacwow lor aoch Gt Card on 0w Oatabase for 0 period of wonty-fowr [24) months fofowing tho dats
Mhmlbairuram:mnum during tha ierm, Pracessor oy remove the G Card Doty Bom the Databasa pnd
msmdncwoabhwmmmwﬁmwhhwmwNoummmbhquq
mmmmdcﬁmnmrmmmuwmmnnmtaommommhnamwsmo!ucn
cmswmpmawammum report of the Gilt. Covdd Oata stored in the Oalobosoe. in Processars slardam format, st »

100 1o b defermingd by Processor, Proocssor thad defver Chent's Gt Card Ota to Chend in 8 muunally agrecabia format Processor thad

- have o cbtgatons wah respoct i Clrd’s Gifl Card Data ok dehery o Chert

’

i) Clend may|choose additonal Enhanced Features bom Gme Lo ims pursuant to the Enhanma Featumes st fom and Clent
wmw and Proceisor pgroes, 1o provide Services wih respedt (o Gt Cands sold and activaiad by third party
c&suhfa:A:bemmﬁmwuﬂ&mlﬂm:hﬂbummﬂohwamaomuubmdeod\wdwtycﬂsMaGn
wmmmhm;ahormauunofany(:cmGmwﬁmmammwmummwwmwwpm
mmwmmmwmmwmmwuqmmdsm: Inchuding thiough ony Deslgnolad
l.oc:rl.uuomemmanym!ac\nbvPmouwucaudnmhanpanwnnyrahnolmympw@wauduﬂw
provide ||p . Proogssor Inormation reganfing tha il and Friv
of such Card ot ©s pcouralo, complets, tmely and formanted in GCCOMGINCO with Processory imbruclions and spechctions n el
mwmmmmyanﬁ; nduding separsie (hnd pany lees, ko vy Enhanced Featwes chosen by Clienl Chend
nwawmmmmmmmmdnmm

4, Requub:‘.[liu of Clientt, 'l'hempmaﬁbuofc&m are £04 orth below and slauhens in this Ageement,

) c&nl\u'lau:eabumﬁpwmmmﬁwwdum1mnwngaGﬂCatdmmmuouSewa:wnn
dw-nruﬁonurmrmdbmammrm-mledmonmmon

b} Ciuiwﬂsmrym:nunalwmmmoordsanamrveoomsquodby!:worrmawnwoomﬂmmnm
Mhu*nopuatmol'mclncwEmwnlotwl’mgmnc&cmw-ddmmd-mscmrtlymremrmdalcdl&muam-
aaim:epmsuh.&mrahemu th o ovent thal Clent-noods 8 repon for 2 period past such she (B) months, Prooesaar may provide
mmm|mmdu\lalhwmwummbyhmu

c) Ommmmmmmnndmaﬁsmubhwnw s 200N ang CONYBCION, B within Such Bmo ord i Such vms o
mmmmnwy[mwﬂmmbmobbm;wmpd’mwSenmuaupoymdnaneﬁommmn
u)mmdemn unwhowudumbhuhwwuumdcd\amwmmmmmiuw

Wmummdmﬁootn

8) Chert shall cbiain, operais and mainlyin, 31 Ity soke casl and expensa, a8 GIf Card &wbm:ﬂ roquirod 10 enzble Cliom and
Afffaind Lsswers 10 cecvonicaly tansmi Gl Casd Oktta In acoorinee with Pioocssor's spedficolions from a8 Designated Locations to he
Ostatase.

n c&mhwhmmbluhwnanWSmmmUcnmuwzcnamClnnu sclely responalio for oy osses B
mmmmwmmanmwﬂommm inchuding, withoul Eméaton_ onsactions conduaed when
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mmuaauwcmamemmbnahwﬁmckmmuudemmmmmmu}m.
unksy euch emoneous of traudulenty obtined Auhorizpyon s causad drecly by Processor, Clent undentands and ogrees Thal an
Avhorlzmmwl?msorontyindicaluwmhlmaManwmmuwmambwm -
mwmummmmma:uu&mmwhummmmmmcwu&ncwmr.crmh
esponsbio kar tha mxyommmmmwnumqwmw. i "

9 mwummmumwmumwwmmhmmwwm
Processtr of 2y necessary adintmenty (o Gt Cand” socounts: deMWNIPmMIMoodﬁQMmiown

Mwnpmluwrsmmwwvﬂmwlﬂwm oty emors to GIX Card scoounts et
or0 macie In necondea with Clenf's nsturSions. o

] mwm-mmmmmmﬁwwmnmﬂemhvm;rdm Servicm © Chent pnd s
Afliated tssuers; end (5) Coent will nct dimctly or indrectly eithes asell or Inough 3 Person, offer or promote oy other proprietary,
dosed neork, ondne Gt Card or Umitar access device, . -

k) Clent may atow Afilated Issuers 10 patiGpats in the Program provided, howewer that () CBent shal be rpaponsibis fof enswing
ManAMiatcdlmrsmpa,wuhmm::mmmmmmmmwmapamnWswluuaAqeunem:m
mcmmmwmmm,mmmmwmmummuwwhmmwmﬁudm
:mmmmmmmqmmwmmmnwcwmw. . -

N

n Cﬁenl'.is responsibio for any setlement of hunds emong Afitatad I13vers srd Oosignated Locations.

5. Fees and Poyment in 500ition to all other righty we have under his Agroemant, Cliend $ha) Pay Proceascr the fees et forth on

umgmmrmmmmmmhumdnnmwwwwmmmmmh

-Chnla:xtb@m,ho&mmarnmyeumewuher@mmmmylee:me.
6. Temm and Termination, ’ '
o) mam&mnlwmbhupmmcEﬂcdi&eOMunndwanwﬁnmmmonoll{uwm

L3 Tre proedsion o Gt Cord Services may be aminglad atany Ume; (i} Oy cithor party n he evenl INsl tha other materaly breaches sy
L& o cond ion of this Agreament and fails 1 cure such breach within tirty {30) darys of writtan notco of suh breach from the non-
bredching party, [+) by Proce saor il Clent haily 10 pay 81y 40U dut within ten (10} Busingss Days ofter wiilen notes to Chens of s
{3due 1o pay such ermount; {ii) by Proceaser upon watten nolice 1o Céenlin the even Lhal Client's operabon of the Program studs ind
viol3ton of w or. guiation (by Clieny an AMiiated Issuer o Processon); (v by Cliere  Processor noreases & ratey urder Soction 4 abaove snd
Clicenl provides thirty (30) days written rotca of Lanmination witsn thirty {30} days of socohving notics of 16id NoT e or {v) by clthar party
mmwwunno:‘ulonw-eranzru’eHingbynowdanymdsmhwunmabmarizzﬁmaaummmln
mmqmumwwrpmbhnw.ormonmw\upam'sma.kingnian assigryment of it 2350Ls for Uie berefl of |
redeon, of upon he ARxlcation of the oiher (anty k the eppomment of 4 recenver o brusiee o &3 pasets.

<) 1) ve G Carg Senices o lerminted for oy red3on ofher han Proccsegr's matedal breach pricr 10 the expration of the nitis
Tean. o (i) Clent suspends o teminalzs e Program prior 10 the expinion of the initll Temm except a3 provided for i Section 5{a}{w).
nohing in this subsection SR prohtd or Emi Processors fight 10 reCOVEr AMagEs OF Ay CLAeT Arnourts du 21 Deing Prooassor n 10

. N
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mmummuﬁmmmwwwummmbyMawmm o waive or othcrwise bmit Clionl's
ouonﬁuuwﬂumAaruurm\

u) llmquoltadbyC!i:nLPmM i s 300 ond absolse discration, continue 10 provide the Servoes 1or a8 previously lisued
wmawﬁ)mmum»m(mmrmumumduGhCudSava-.s prowiced, hawever,
mﬁwmmnm?alwmmmmmdmmummmPromwrsobnoaimu:pm-ldamnﬁmm
Services alfier tmingtion
wﬂwﬂw@wﬂwlowb%%ﬂuw@bw%hamﬂamwhmdmw ma
Rmmqmmnmmwu!urmmﬁuuﬂdmnummmldum&mnbmmmmmmﬁm

¢} Termngtion of the G Cand Services shall ret affect Client's obigaton {Inchuding sy oblgaton inaumed by an Alfigied issuer) lo
pay lor senices rendersd or obbg ations dus or owing under this Agreement prior Lo Lenmination,

n mmum:mmmnmamm ond Sadions 4,5 (). 5 (), S(c), snd & herood shal survive sny orination
d’ﬂ:w

7. Imermihm

LY

Proceaser s indermidy tnd hold hasmiesa Chamt and i3 dirsctory, offCers, employocs, Bpcnts and Aol tssuon from snd sgainsl
any and ol $rd perty Claima o the exterd hal any such Coim b causod by or arises out of. () any [23re of Proce saor b comply with
any lrw or roguiation applicabin 10 the Program; of (3) any enor in the Dabase, uimheﬂubmmmmmﬁm
ahr&:mbycuiuudhuwb:MnmmmmCiaﬂm

8. Patents, Copyrights, Intehecual Proptny etc. Client shodl have no infercsl whasoover, inchuding copysghl inlorosts, frandise
Interests, Ooaroe lerests, poleni rights, property Aghts o cther Intarest in he Senices provided hereunder, Thesa provisions am
mnmmwummmcwuwpatem@mupamcamhuyp:matmmmybomadnmadh
WMMMWMdemWMdW Clerd retara ownenhip of sny artwon

uwﬁednhn?usa

5. Umitation of Ushity: Disclaimer of Warranies. NOTWITHSTANDING ANY PROVISION (N THIS AGREENENT TO THE .
CONTRARY, PROCESSORS CQUMULATIVE AGGREGATE UABIWATY FOR  ANY LOSSES, CLAIMS, SUITS.
CONTROVERSIES. BREACHES. OR DAMAGES ARISING OUT OF RELATED TO THIS AGREEMENT FOR ANY CAUSE
WTSOEVER REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY, SHALL BE LIMITED TO THE ACTUAL
DIRECT DAMAGES SUFFERED BY CUENT AND, IN ANY EVENT, SHALL NOT EXCEED THE LESSER OF (1) THE AMOUNT OF
FEES PAID TO PROCESSOR BY CLIENT UNDER THIS AGREEMENT CRIRING THE TWELVE {12) MONTHS PRIOR TO THE DATE
THAT THE LABILITY ARISES, OR (1) TWENTY THOUSAND DOLLARS ($20,000).
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- Bepartment of Btate.

'CERTIFICATE

I, William M. Cnr-dﬁcr_ Secremr‘y -;:f State of the Slnlc of New Hampshire, da hereby
cenify that Danc of Amcrica Merchant S-crviccs, LLC is a New Hampshire limited
liability company forincd on October 13,72009. | further certify that it is in good slonding
as for as this office is concered, hoving filed |hr.; annusl report(s) and paid the fees

tequired by law; and thai a‘centiticate of cancellation has not been filed.

in TESTIMONY WHEREOF, | hereio
sci my hund and cause 10 be affixed
the Scal of the Siate of New Haarpshire,
this 37 doy of Sepiember. A0, 2013

=2 g 2. .
William M, Gardner
Secretary oF Siate




Banc of Americo Merchant Services, LLC

Secretary’s Certificote

¢JoAnn Carlion, Secretary of Banc of America Merchant Services, LLC, a limited )
liability company organized and existing under the laws of the State of Delaware (“BAMS™), do
hereby cénify as follows:

'[Jhc Senior Vice President of Large Corporate Sales is duly authorized 10 execute and
deliver contracts and other instruments on behalf of BAMS and Bank of America, N.A. as he
decems ncccssary or desirable subject, at al} limes, 1o the applicable pollcm.s of BAMS and other
Iurrnlanons on its officers’ aulhonly

The (ollowing person is duly cl‘cclcd, qualified and a:ling Senior Vice President of Large
Corporaic Sales for BAMS, he is now serving in' such.capacity, and his signatuic as set forth
below 1s genuine: :

Nome . . Sigoature

Edward F. Sykes M‘éﬁc

J
N WITNESS WHEREOF, | have. signed this Sceretary’s Cenificate on

Mkmbvf .. 201)

i - B,Q&WCMQ«D\

b ' o JoA,ml Caslion, Secretary
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CER-TIl"-'I.CATE OF LIABILITY INSURANCE

BATE |4 ROOTYTY)
62013

REFPAESEMNTATIVE OR PRODUCER, AMD THE CERTIFICATE HOLOER

THLS CERTIFICATE 13 ISIUED A3 A MATTER OF INFORNATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERNIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEMD, EXTEND OR ALTEA THE COVERAQE AFFORDED OY THE POUCIES
- BELOW., TH13 CERTIFICATE OF INSURARCE DOES KROT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTRORUZED

,cartificate holder la Mev of such sndorsemani(s].

IMPQRTANT: U ihe cartficsie holder Is sn ADDITIONAL INSURED, Lhe polcy{les] must be ondonoi 1 SUBROGATION (3 WAIVED, subjact v
the lanrm snd tondilons of the polcy, Certain poliies may nquln s endartement A statement on tNa cartilicate does not confer Aghts to the

ins Secv of Allanl ine Frigni _ ] 1Y 4224
Ore Glentake Parway, 1ith F) WA, - - o —
AUanL GA 33287 | aocatyaheather folvoinGwilis com .
IR R LA L AP FORCLM) COVERAL § AL
oA s ACE Pmeeny 8 Casuatny jnwumoce C .
HIURTO FIRSDAT Mm}@mm___m__
Banc ol America Merchant Services, LLC LT LY
8565 Glearggs Coanedor NE, GH-13 ———
Atlants, GA J0242-1238 s
L AL

* COVERAGES
FHEY IS TO CERNFY THAT THE POLCIES

CERTIFICATE NUMBER: 1207851567
WMIYRANCE USTED DELOW NAVE BEEN tSSUED TO THE INSURED NAMED AROVE FOR THE POLKY PERIOO
INDICATED, . NOTYATHSTANOING ANY REQIAREMENT, TEAM OA CONDITION OF ANY CONTRACT OR OTHEA DOCUMEINT WATH RESPECT TO wltOr Dud
CEATIFICATE MAY 0F 1SSUED OR MAY PEATAIN, THE WSARANCE AFFQRDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALt THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCK POUICTEY, LIMITS SHOWN MAY HAVE GEEN AEOUCED BY PAD CLAMS

. REVISION NUMBER:

u“ Yrve oF wensmince fan POLCT mtgh ey lm. : [Totl} -
| ODvERAL LaBAITY : ’ rnsu- hi201 hrvs3014 A CCCURRENCE $4000000
T ] coustacms cintma usonsry ' - 1100000
JMM [« ot ] wiD EAF Py wrw poreiny [ e ST AT TS ]
i P S0P & ADV LAY 1 HOO0000
GAMCAN ACCREDATY $2600000
GEN ACCRTCATE LMt AMPRUTS R - PROCLC TT - COLMOP ACG | 43000000
R 1 T
Jroce [ ]38 [ Vice
AUTOROURE LA CRLITY mm L
e NITO i POOLY HARY (P purad | }
("] 4y gpem0 frrei b eaald POORY v T (Per wriemv)] 1
1 - - MADATY O 3
| reAtoAuT atos | ot ronoe
'
" oY T-TUYTT I P P T00G 10} T TH SHIID14 LAOH CCOUMADC 33,000,009
’ LACENS LAS LA ALE] LCLRECATE 13,000 000
oo |X Ikm-mouum . 1
e A S C.Om POSA O = Wﬁl EF
AWG Cu PLOYERY LD TY Y wn . L LN -
mwwuwmmg wa €. Ealr allOUm ) ]
g;‘lﬂ?"ﬂw o Ly, OFSLASK - €A CWROYEY &
d'ﬁzl-"lv*vc'(uron-q- Ko, ORSLASE . POLEY LWAT 3
L1 - 1

PICTrTION OF OMLAL NOR S FLOE A TAONS F VEMICLES [Afaeh 3CORD v, Asshilpns Asmass befviiie, B B4 5000 L Fesplred)
Firsl Oats Services LLC is explicitly inghuded £3 0 named Insured in the above relerenced i_n:uranc: poficy.

CANCELLATION

CERTIFICATE HOLDER

Stale ol New Hampshlre

Depanment of Admuvstrative Services
25 Capitol Streen_ soom 120 -
Concord NH D30

snouw AT O' THE ADOVE DEICRIDED POIICH: o8 CanCeLL LD DEPORE
THE BXPIRATION OaTE THEAZOF, NOTKE WILL DE OLLIVEALD 1n-
ACCORDAMCE WITK THE FOLICT PADVIIIONY,

YT UZ 0 AP AE JEn 1 T

ACORD 23 {1010/03)

© 1988-1010 ACORD CORPORATION, Al rights murnc
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