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Christine M. Brennan

Frank Edelblut
Deputy Commissioner

Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, NH 03301
TEL. {603} 271-3495
FAX (603) 271-1953

July 7, 2021

His Excellency, Governor Christopher T. Sununu
and The Heonorable Council

State House -

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support, Bureau of Adult Education
to amend the contract with LiteracyPro Systems, inc. (VC 279684) of Boulder, Colorado by
increasing the not to exceed amount by $ 8,985.00 from $ 629.916.00 to $ 638,901.00 to provide
onsite training for the web-based adult educalion data system; effective upon Governor and
Council approval to June 30, 2023. The criginal contract was approved by the Governor and
Council on September 27, 2017, item#59, contfract amendments were approved on June 19,
2019, item #213 and June 2, 2021, item #111. 100% Federal Funds

Funds to support this request are avaitable in in the account titled Adult Education FY22 as
foliows:

FY 2022 06-56-56-40370000-102-500731 Federal Funds $8.985.00
EXPLANATION

This is a contract amendment to add a three-day onsite training instifute for local users of the
Adult Education student management system. LiteracyPro provided initial training in 2017 and
the Bureau of Adult Education staff has continued to provide basic training since that time. Over
the last year, the Bureau of Adult Education staff delivered extensive technical assistance to
improve the quality of data in the system, but does not have the knowledge base to provide
advanced training on new federal reporting requirements and system features needed for
organizational changes in NH.

Advanced training provided by LiteracyPro will continue to build a strong foundation for
comprehensive data analysis and use of data tor program improvement at the local and state
level for all forty-one adult education centers. More than 16,000 adult education students have
been entered into the system in the last four years.
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His Excellency, Governor Christopher T. Sununu
and The Honorable Council
Page 2 of2

A Request for Proposals was released in May of 2017 and awarded to LiteracyPro Systems, Inc.
LiteracyPro Systems has more than 20 years of experience providing data systems specifically
designed for adult education agencies and is curent used in more than iwenty-seven states. As
o company, they are invested in making sure that their staff understand the intricacies of the
National Reporting System, as well as developing efficiencies for local and state adult education
program staff. Because they represent a large group of states, revisions to the system based on
changing requirements under the Workforce Innovation and Opportunity Act of 2014 are cost-
effective and timely.

The Bureau of Adult Education serves students who have reading, writing and/or math skills at or
below the secondary level and lack a high school credential. According to the 2019 American
Community Survey, there are more than 79,000 adults without a high school diploma or
equivalency in New Hampshire.

‘Respectfully submitted,

U N

Frank Edelblut
Commissioner of Education

TDD Access: Relay NH 711
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit '

Denis Goulet
Commissioner

July 16, 2021

Frank Edelblut, Commissioner
Department of Education

State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut: |

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to amend a contract with LiteracyPro Systems, Inc.,
of Boulder, CO, as described below and referenced as DolT No. 2017-047C.

The purpose of this request is to amend an existing contract to provide additional
training for the existing web-based adult education data system. The advanced
training from LiteracyPro will ensure that both the State staff and the local
providers have the skills to be able to conduct effective data analysis and be able to
use the data to improve local programming.

The amount of the amendment is $8,985.00, increasing the current contract price
from $629,916.00 to $638,901.00, with no change to the contract end date of June
30, 2023. This amendment shall become effective upon Governor and Executive
Council approval through June 30, 2023.

A copy of this tetter should accompany the Department of Education’s submission to the
Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2017-047C

cc: Bruce Smith, Assistant Director, ASD/DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council. as a result of RFP # BAE-2017-
047. on September 27, 2017, ltem #59 and amended on June 19. 2019, ltem #213 and on June 2. 2021, ltem # 111,
{herein after referred to as the “Agreement”™), LiteracyPro Systems, Inc. (hereinafler referred to as “Vendor™ or
“LiteracyPro”™) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Depariment of Education. Bureau of Adult Education (hereinafier referred to as the
“Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS. the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS. the Depariment wishes to improve data quality and increasc user skills in the dala management
system;

WHEREAS. The Vendor agrees to provide a series of onsite training sessions;

WHEREAS. the Depariment and the Vendor wish (o increase the Contract price by $ 8,985.00 to bring the
total contract price t0 § 638.901.00;

WHEREAS. the Depariment and the Vendor seck to clarify the Agreement.

NOW THEREFORE. in consideration of the foregoing, and the covenants and conditions conlained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $8.985.00 from
£ 629.916.00 to $638.901.00.

2. The Agreement is further amended as described in Table 1:

Table 1

Pty St h &L N
SnETae %

it

Part 3 - Exhibit A | Add:
Training Conduct Advanced Training in Summer 2021
Part3 - Exhibit B | Add
1.1 Firm Fixed Conduct Advance Training Summer 2021 $8.985.00
Price

Training

Initiad all pages 7y
Vendor Initials ™ Date Jut 13,2021 Page 1 of 5

Amendmeni iemplate revision 1 1/28/18




STATE OF NEW HAMPSHIRE
Department of Education
Buresu of Adult Education

Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

Part 3 — Exhibit L
Tralining Services

Add

e Advanced training, to be offcred in the Summer of 2021, will cover advanced
searching features, filters. reports, diagnostic and date analysis.

Part 3 — Exhibit O

Add

e F. Vendor Quole for Advenced Training

Table 2 CONTRACT HISTORY 2017-047 Adutt Education Data System

iy

N ECSCHF AR END DATER Y THCON

3 IAPPROVALS 0T s ‘3&; ;
e DATE D S5 0nT%
SR

C‘l‘

Orlgmal Comract

June 30 20I9

Amendment 3

2017047 92772017, 5207.335 00
ltem # 59

2017-047- 1" Amendment 6/1972019, June 30. 2021 $217.028.00

Amendment 1 Item # 216

2017047 2~ Amendment 622021, June 30, 2023 $205.553.00

Amendment 2 Ntem #111

2017-047 34 Amendment TBD June 30. 2023 $8,985.00

Initial all poges

Vendor [nitials v Jul 15,2021

Date Page 2 of 5

Amendmeni iemplate revision | 1728718




STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

Except as provided herein. all provisions of the Agreement shall remain in full force and effect. This modification shell
take effect upon the approval date from the Govemnor and the Executive Council.

IN WITNESS WHEREQF., the parties have hereunto set their hands as of the day and year first above written.
LA Mider -
Batmd Wb 1 15, 2021 14 26 401) Date: Jul 15,2021

David Miller
LiteracyPro Systems, Inc.

State of New Hampshire

0\4 @‘&‘ Date: _1= (G-2A

Frank Edelblut, Commissioner
State of New Hampshire
Department of Education

Initial all pages

Vendor Initials s Date Jul15,2021

Page 3 of 5
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STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

Approved by the Attorney General

% Q/C/ Date: __7/19/3¢

w Hampshire, Department of Justice

certify that the foregoing amendment was approved by the Governor and Executive Council of the
% of New Hampshire at the Meeting on: (date of meeting)

'Office of the Secretary of State

By:

Title:

Date:

Initial all pages
Vendor Initials > Dase YU 15,2021 Page 4 of 5
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STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

Exhibit 0
Attachment F

L

LiteracyPro

SYSTEMS

f e ——1 Beottor Data. Smarter Decisions.

Price Quote
June 16, 2021

Sarah Ladd {Bennett} Wheeler, M.Ed
Administrator

NH Cepartment of Education
Bureau of Adult Education

21 South Fruit Street, Suite 20
Concord, NH 03301

(603} 271-6701

Sarah.L. Wheeler@doe.nh.gov

Quantity/ Price/
Description " Hours Rate

Total

Onsite Training 1 day

52995

3 days * $2995=
$8985

[TOTAL DUE:

$8985

LiteracyPro Systems, Inc. Federal Tax 1D #77-0439781

Make your check or Purchase Order payable to:
LiteracyPro Systems, Inc.
2355 Canyon Boulevard, Suite 204, Boulder, CO 80302
Email finance@literacypro.com if you would like to pay by credit card

All price quotes are good for ninety (90) days from date of initial quote.

Initial all pages b/
c Jul 15,2021 ; Page 5 of 5
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cerlify that LITERACYPRO SYSTEMS.
INC. is o California Profit Corporation registered to tronsact business in New Hampshire on August 22, 2017. § further certify that
all fees and documents required by the Sccrelary of State’s oflice have been received and is in good standing as fer as this office is

concerned.

Business [D; 777427
Certificate Number: 0005357973

IN TESTIMONY WHEREOF.

[ hereto set my hand and cause o be affixed
the Senl of the State of New Hampshire,
this 27th doy of April AD.2021.

Firbdr

Wiltiam M. Gardner

Seccretary of Stale
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V

CERTIFICATE OF LIABILITY INSURANCE

DATE {MWDONYYYY)
02872021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{los) must have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION 1S WAIVED, subject to the terms snd conditions of the policy, certain policies may require an endorsemeont. A statoment on
this certificato does not confer rights to the certificate holder In lley of such endorsement(s). \

PROCUCER %c’ Empioyees DEFREP
Bouider insurence Solutions, LLC WF .t (720) 457-3800 302 | A way, {303 223-6274
4941 10th Street ADDRESS:
IMSURER(S) AFFORDING COVERAGE NAIC &
Boulder CO 80204 WSURER A - Sentingl trsurance Company LTD 11000
ISURED wsunenp: Havtiord Companies 00814
Literacypro Systoms, Inc. wsursr G Lioyd's Of London
2355 Canyon Bivd,, Sto# 204 INSURER O ¢
INSURSER B :
Bouldor CO 8032 WEURER F ;
COVERAGES CERTIFICATE NUMBER;  CL2083103872 REVISION NUMBER:
THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I3 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLABS.
E TYPE OF INSURANCE psolwyp POLICY NUMBER mwm LrTs
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
[TACE TO RENTED
J CLAIMS-MADE @ OCCUR PREMISES (Ea conurmence} ] 1,000,000
|| MED EXP [Any one persory | 3 10.000
A Y - 090172020 | 090172021 [ cenaona saovineuny | 4 1:000.000
GENL AGGREGATE LT APPUES PER: GENERAL AGGREGATE s 2.000.000
PoUCY il e PRODUCTS . comProPaga. | 3 2:000.000
OTHER: +
AUTOMOBILE LIABLITY W ~ [+ 1.000,000
] aoer avto BODILY (NJURY (Par parson) | §
-
CWHED SCHEDLAED B
A || Auros omy east — 0%012020 | 0R01/2021 | BOOILY MJURY (Per sccidert) |
5 AUTOS ONLY AUTOS ONLY M“u“” TAMAGE ]
Hired Ausic H
5 UMBRELLA LIAS )_( OCCUR EACH OCCURRENCE 3 5.000,000
A [ |excessuas CLAMIAADE - 000172020 | 020172021 [ consonre s 5.000,000
oep | X< merenmon s © $
WORKERS COMPERSATION >(] Pgﬂm I l g;ﬂ-
AND EMPLOYERS LIABRLITY YiM _ I 1,000,000
ANY PROPRIETORPARTNE L, BACH ACCIDENT g 1,000
B | P aE s EXCL JDRD> s ow0172020 | osmiz021 (© o0 500
{Mandztory in NH) E.L DISEASE . EAEMPLOVEE g 10N
| ) describe unoer
DESCRIPTION OF OPERATIONS badow E.L DMEASE - pOLCY LuaT | 3 1:000.000
E&O Pokicy wi R S2MISSM Emits $10,000 ded
c e ’ |— 080172020 | 090172021

DESCRIPTION OF OFERATIONS | LOGATIONS | VEMICLES {ACORD 101, Adéitional Ramarks M, reay be i mare 1psoe 13 required)
Certificato holder is Addisionsl insured a3 theis interksl MRty Appasr.
_CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL. BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Education
AUTHORIZED REPRESENTATIVE
101 Pienssnt Street
Concord NH 03301 =/ Z,

ACORD 28 (2016/03)

© 1883-2015 ACORD CORPORATION. All rights resorved.

The ACORD name and logo are registered marks of ACORD




Certificate of Autbority #2 {Corporwion of LLC- Nun-specific, cﬁm—mﬂ'rd)

o te. Resotution

]
t_ Letess Wogpw Am O, bereby cortify that | am duly elected Clark/Secritary of
1

{Nerme) :
N ] . | beseby. certily the following is a thee
copy of &{Nazw of Carporarion or LLC) !
voto cien &t o meeting of the Hoard of Directors/sharcholders, duly called and held on EALh!
(Momth)

(2 20 21 = which s quonum of the Directors/sharcholders were present and voting, ,
(Day} (Yer) ‘

VOTED:. That Dovid Miller, CEQ {may list morc then anc person) is duly authorized to
(Nawme and Title) !

emes inw contracts or agreements on bebadf of LiterpcyPro Systems, Inc, with
(Mame of Carparation or LLC)

the Swmte of New Hampshife end any of its agencics or deparcments and further is suthorized to execute any

documnents which may in hisher pedgment be desirable or neeessary to effeot the purpese uf'_lhi.c votz,

| hiereby certify thas said voic has not been &mended or repealed and remains in Gl focce and effec os of
the dare of the oontoct to which (his cenificaie is attached. ) fizrther cenify that it is understood tat Quc Suite of
New Hampshire will rety on this cortificate as evidence.thet the persaa(#) lisicd shove curmently wcupy the
pasitionts) indicatad and thas they have full suthority 10 bind the corporation. To the extens thst thers ase any limits
on the suthority of zny tisted individanl to bind the cacporation in contracts with.the State of New Hampshire, all
t

such timitations are expressly stated herein,

DATED:. 1]z f2 ATTEST: M-Nm'ﬁUﬂ# fu-u—&u,

{(Neome and TIIIF}
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Frank Edaiblitut Christine M. Brennan
Commissiones Deputy Commissioner
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleazant Strest

Concord, NH 03301

TEL. (603) 271-3495 .

FAX (803) 271-1853
May 13, 2021

His Excellency, Govemor Christopher 1. Sununu
and The Honcrablé Councit :

Stote House . )

Concord, New Hampshire 03301

EQU ON

Authorize the Deportmeni of Education, Division of Leamer Support, Bureau of Adult Education
to exercise a renewal option with LiterocyPro Systems, Inc. (VC 279684) of Boulder, Colorado by
increosing the not to exceed omount by $ 205.553.00 from § 424.363.00 to $ 629.916.00 and
extending the end dote from June 30, 2021 o June 30, 2023 lo provitle commerciat-off-the-shell.
vendor-hosted, web-based adult education dato system:; eflective upon Governor ond Council
approval. The original contract was approved by the Govemor and Council on September 27,
2017. item#59 ond a contract amendment was approved on June 19, 2019, item #213.

100% General Funds.

Funds to support this request are anficipoted to be availcble in FY22 ond FY23 upon the
avaiability and continued appropriation of lunds in future operating budgets, with the ability 1o
adjust encumbrances between State Fiscal years through the Budget Office. it néeded and
justified, Adult Education:

FY 2022  06-56-56-40390000-601-50093)  Siate Match Funds ' $101.628.00
FY 2023  06-56-56-40370000-601-500931  Stote Match Funds $ 103.925,00
TOTAL $ 205,553.00

EXPLANATION -

This is o contract amendment to exercise the oplion to renew and increase the price limitation.
Approval of this request will allow the Department of Educotion, Bureou of Adul Education to
conlinue to provide a user-fiendly, efficient data system for its forly-one oduit education centers
across the state 1o meet lederal and state reporling requirements,

A Reguest for Proposals wos releosed in May of 2017 and awarded to LiteracyPro Systems, inc.
Adult education centers across the stote have been trained on data entry. retdeval and anatlysis
using this comprehensive system. More than 16.000 adull educotion students hove been entered
into the system in the lost four years,

. TOD Access: Retay NH 711
EQUAL GPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES |

®



His Excellency. Govemor Chrisiopher T, Sunury
. ond The Honoroble Council

May 13, 2021

Page 20of 2

LiterocyPro Systems has more than 20 years of ex e providng data systems specificaly
designed for adult education agencies and is curentiused in more than twenty-seven states. As
o company. ihey are invested in making sure that their staff understand the intricacies of the
Naliona! Reporiing Sysiem. as well as developing efficiencies for local and state adult education
program staff. Becouse they represent o lorge group of stoles. revisions to the system based on
changing requirements under the Workforce Innovation and Opportunity AcI ol 2014 ore cost-
eftective and limely.

The Bureau of Adult Educalion serves students who hove reading, writing and/or math skills ot or
below the secondary level and lock a high school credential. According to the 2019 American
Community Survey, there are more than 79,000 odults withoul a high school diplomo or

equivalency in New Hompshire.

’

¥

Respectiully submited,

WA

Frank Edeiblut
Commissioner of Education

TOD Access: Retay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner
April 21, 2021

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire

101 Pleasant Street
Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a contract with LiteracyPro Systems, Inc.,
of Boulder, CO, as described below and refe;moed as DolT No. 2017-0478B.

The purpose of this request is 10 exercise a two year option to extend the contract
with LiteracyPro Systems, Inc. for an additional two years for continued support
of the vendor hosted, web-based adult education data system, which collects data
and produccs reports to meet federal and state adult education requirements.

The amount of the amendment is $205,553.00, increasing the current contract price
from $424,363.00 to $629,916.00. This amendment shall become effective upon
Govemor and Executive Co’umil approval through June 30, 2023.

A copy of this letter should accompany the Department of Educauou s submission to the -
Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/ik
DolT #2017-047B

ce: Bruce Smith, Assistant Director, ASD/DolT

“Innovative Technologies Todoy for New Mampshire's Tomorrow™



STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor and Council, s 8 resuh of RFP # BAE-2017-047, on
Sepiember 27, 2017, licm & 59 end emended on June 19, 2019, Jiem #213, (herein afler referred 10 o8 the “Agreement”),
LiterocyPro Systems, Inc. (hercinalter refermed 10 as “Vendor™ or “Literacy Pro™} agreed to supply certain services upoa
the terms and conditions specified in the Agreement end in consideration of payment by the Deparimeni of Educntion,
Burcau of Adult Education {hereinafler referved 1 as the “Depaniment’?), cenain sums a3 specified therein;

WHEREAS, pursuant 1o the Agreement Section 13: Amendment end provisions of the Agrcuncnl; the
Agrecement moy be modilied or amended only by o wrilten instrument exccuted by the pertics thereto ond
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed Lo amend the Agreement in certain respects;

Al
WHEREAS, the Depariment wishes 1o extend the controct for two additionnl ycars through June 30, 2023;
WHEREAS, The Vendor agrees (o provide o data system for adult education services;

WHEREAS, the Deperimen and the Vendor wish 10 éxtend the completion date from June 30, 2021 10
Junc 30, 2023;

WHEREAS, the Depanment and the Vendor wish 1o increase the Contract price by $205,553.00 w0 bring the
total contract price o $629,916.00;

WHEREAS, the Department and the Vendor scek 10 clarily the Agreement.

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions contained in the
Agreement and set forth herein, the pertics agree us follows:

The

I.

Agreement is hereby emended as follows:

Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from Junc 30, 2021 10 Junc
30, 2023. '

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitztion by $205,553.00 from
$424,363.00 10 $629,916.00.
3. The Agreement is further emended es described in Table 1
Table |
Coatract '
#2017-047 ' AMENDED TEXT
Statement
of Work
Section Number
Part 2 Section 4.4 | 4.4 Staic Contract Manager
Change to:
Sarnh Lodd Whetler
Initial all pages
Vendor Initials 9 Datc _5/1221 Page 1 of 4

Amendmers template revision 11728718



STATE OF NEW HAMPSHIRE
Department of Education
Bureav of Adult Education
Adult Education Data Systemn
BAE-2017-047
CONTRACT AMENDMENT 2

Administrator

Bureau of Adult Education

21 South Fruit Sueet, Suite 20
Concord, NH 03301

Tel: 603-271-670)

Fax: 603-271-3454

Estoll: Saeah, L, Wheeler@doe shugov
Part 2 Section 4.5 | 4.5 Sinic Project Manager

Change to:

Sargh Ledd Wheeler
Administrator

Bureav of Aduh Education

21 South Fruit Street, Suite 20
Concord, NH 03301

Tel: 603-271-6701

Fax: 603-271-3454

Email: Sarph.fr, Wheelerédog oh g0y

Table 2 CONTRACT HISTORY 2017-047 Adult Edocation Dats System

CONTRACT AMENDMENT TYPE C&cC END DATE CONTRACT
AND _ APPROVAL. AMOUNT
AMENDMENT DATE
NUMBER . .
2017 - 047 Original Contract 90212017 June 30, 2019 $207,335.00
. llem #59 ’

2017047 1* Amendment 6/19/2019 June 30, 2021 $212,028.00

Amendment | ltem #213 .

2017-047 2~ Amendment TBA June 30, 2023 $205,553.00

Amendment 2

CONTRACT TOTAL $529,916.00

Initial al! poges
Vendor Initials O Date _5/12/21 Pagc20f4

Amendiment tompice revizion 11/28/18



STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement shall remain in full force and cffecl. This modification shall
take effect upon the epproval date from the Govemor and the Executive Council.

IN WITNESS WHEREQF, the partics hove hereunto set their hands as of the day and year firt above written.

1

e .

Date: May |2, 2021
David Miller, President
LiteracyPro Systems, Inc.
Corporate Signature Notsrized:
STATE OF
COUNTY OF
On this the day of , 201 _, before the undersigned officer, personally eppeared

the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/e executed this document in the capacity indicated above..

IN WITNESS WHEREOF 1 hereunto set my hand and officia! seal.

N/A due to COVID-19
Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

State of New Hampshire

M - . Date: _§- 6

Frank Edelblut
Commissioner of Education
Initial all pages
Vendor Initials Date _5/12721 Pagcl ol 4

Amendseens templcne ravision 1 1/28/18



STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Education
Adutt Education Data System
BAE-2017-047
CONTRACT AMENDMENT #2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.
Approved by the Attorn eneral

o ome: _S/12)
istpgfher Bond, Attorney
New Hampshire, Department of Justice

by certify that the foregoing amendment was approved by the Governor and Executive Council of the
te of New Hampshire at the Meeting on: (date of meeting)

OfTice of the Secretary of State
By: :

Title:

Date:

Initiul ell pages

Vendor Initials Daie _5N212) ’ Pagc4 of 4
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hempshire, do hereby cenify that LITERACYPRO SYSTEMS,
INC. is s Califomia Profit Corporntion registered to transact business in New Hempshire on August 22, 20172, | further cenify that
all fees and documents requined by the Secretary of State’s office have been received and is in good swanding as far as this office is
concemncd,

Business [D: TT7427
Certilicele Number: 0005357973

IN TESTIMONY WHEREOF.

I hereto sct my hand and cause tojbe affixed
the Scal of the Siate of New Hampshire,
this 27th day of April A.D. 202).

L bk

William M. Gardner
Secrctary of Stzie
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ACORD
S

CERTIFICATE OF LIABILITY INSURANCE

DATE (raDOYYYY)
QUZNZON

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY A

NO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERNIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOE

ff SUBROGATION (3 WAIVED, subject (o the tennts snd conditions of
his cortificats does not conter rights to the certficsts holder In ey

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUT|
R. .
IMPGRTANT: 1] the cartificate holder B &n ADDITYONAL INBURED, the

of suth endorsem

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
E A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
the poticy, certain policiss may requite sn endorsemsnt, A statement on
s

PROCUCER . Employes DEFREP [
Bouider insurance Sokrtians, LLC (720) ¢57-3800 302 | &m.,k_ (300) 2230274
541 10t Stresl
AFFORIING NAC §
Bouyker CO 80304 MpuRzn & SNtnel insurence Compeny LTO 11000
WPURED weunzn g Hartom Compenies 00014
Lisracypeo Bystems, inc. wmen ¢ ;. LIOYe's Of London
2335 Canyon Biva, Ss 204 WRD:
SrilrnEh g
Bouxser CO o030z - r;
COVERAGES CERTIFICATE NUMBER:  CLI083100472 - REVISION NUMBER:
T3 18 TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ADOVE FOR THE POLICY PERIOD
INDICATED, Nommsrmmmusmmmmmwm.mmmmwnmmmmm
CERTIFICATE MAY BE r3SUED OR MAY PERTAIN, THE INSLIRANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1§ SUBJECT TOALL THE TERMS,
WMWGMHM.MWMYWEWMDWMM
wfn.[ TYPE OF sclRANCE POLICY MURLSER L [MWDOTYYY) | uaborvyyey LiNTTS
(] coumERCIAL STl LABRITY LACH DOCURRENCE s 1,000,000
. OO YO RERTED
) cumsance [3G ocowm s 1,000,000
. MED KXP (v wrie y 10,000
A ] Y OUO012020 | OMOV02Y | pemscuus 8 aowwunmer |4 1,000,000
OLIL ACGREGATE LT ASPUES PER; [ gewenm AdonzasTY » 2.600.000
rouCY D g"é‘g‘ [T - COMPIOP 2,000,000
oTen; 1
TR TR TE Gt
| ALTOWOILE LkSaTY o poritere 3 1.000.000
- ANY AUTO BOORLY LAY (Por parngn) ]
A ovncn“' SCHEDALED COVZ020 | DVOIIU21 | BIORT SAMY Pw seivenss | 3
i MASD NOK-LWWED Y
2% AuTOS OMLY ALITOS DMLY
Hired Ao .
_x.. uas 12 ocom | £ACH oCCuRREeCy s 5.000,000
A £ICE00 LAD 00012020 | caoirzony e —— $.000,000
pro_| >4 sgremon s © . 3
WORMERY COMPENLATION
AND ENPLOVERY UAERITY i
B | AT wia OM01/2020 | Owoirz0zy [k EAcHaccoor [y 1,000,000
ety 1 11 : £ Cveeass - £A Enoyvey |y /000000
|} DRICRIFTION OFf OPERATIONS buies Bl DSTARE . POUCY Ly | g 1.000.000
SIVZI5M imits $10,000 cedt
ELO Policy wi cyber coversgs ,
¢ h OW012020 | 080172021
DERCIIFTON OF DPEAATIONS / LOGATIOND I VEMICLES (ACOAD HY, AstRionel R - [T [y vy r—"
Carticen holder Is Additons nsurad s their inlerest muty sppeer.
CEHTIFICA!E HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DEACRIBED POLICEES B2 CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BS DELIVERED N
State of New Mampehivy ACCORDANCE WITH THE POLICY PROVISIONS,
ODeparimenm of Egucation
101 Plansant Sireet ™
l(‘.md NH 033 d.ﬁ%w -5
© 1988-2013 ACORD CORPORATION, AR righta reserved.
ACORD 25 (207003)

The ACORD name snd logo e reglatered morks of ACORD
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Frank Egelbiut Christine Brennan
Commixsiores Dupusty Cormmisiones
STATE OF KEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Ptasar! Street
Conzord. N.M. 03301
TEL ($00) 2713493
PAX { 403} 2711953
Moy 3. 2019

His Excellency. Govemor Christopher T. Sununu
ond The Honorgble Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Aulhorize the Depariment of Education. Bureau of Adull Education to enter into o
contract cmendment with LileracyPro Systems, Inc. (Vendor Code 279484), of Bouider,
Colorado by increasing the price imitotion by $3.400 from $207,335 to $210,735 to
providé for two addifional odult education centens: effective upon Govemor and
Council approval through June 30, 2019. The oniginal controc) was opproved by the
Govemor and Council on September 27, 2017 {ifern #59). 100% Generat Funds

2. authorize the Depariment of Education. Bureau of Adult Education to exercise o
renewal option with UteracyPro Systems. Inc. [Vendor Code 279684). of Bouider,
Colorado by increasing the price limitation by $213.628 from $210.735 to $424,3463, ond
extending the end dote from June 30, 2019 o June 30. 2021 for continued support
ond maintenance of a commerciclolf-the-shelf, vendor-hosted, web-based odult
education doto syslem, elective upon Governor and Council. The orniginal contract
was approved by the Governor and Council on September 27. 2017 (item #59).

Funds 10 support this request are anficipoted to be ovaioble in the account enfitied Adul!
Educdiion for FY20 ond FY21 confingent upon the ovoilobiiity ond continved oppropriofion

of funds in the future operating budget:

FY19 Y20 FY21 Totod

Amendment
06-56-56-565010-2535-602- | State $3.400 $3.400 .
500932 Fund Non

Maich

06-56-56-562010-40390000- | Stote $97.231 $1156,397 | $213.628
501-500931 Maich
Total $3.400 $97.231 $116,397 | $217.028

TOD Access: Relay NH 719
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIOMAL OPPORTUNTIES



His Exceliency, Govemor Chiistopher T. Sununu
qnd the Honorgble Council

May 3, 2019

Poge 2

) EXPLANATION

Approval of this request will aliow the Department of Educotion. Bureau of Adult Education,
1o conlinue 10 provide a user-friendly, efficient dofo system for ils fifty-four {54) odult
education centers ocross ihe state to meet federal and state reporting requirements.

Due to the implementation of the Workforce Innovation and Opportunity Act of 2014, oll
adull educotion programs receiving federal funding were required to make significant
chonges to the studen! doto colected and reported. A Reques! for Proposals {RFP) was
reteased May 17, 2017 and awarded 1o LiteracyPro Systems, Inc. Adult educators across the

" state have been troined on dato entry, retievol ond anolysis using this comprehensive
system. More than 10,000 adult education students have been enlered into the system in'the
last two years. :

LiteracyPro Systems, inc. cumrently contracts with more than twenty other stotes to provide
odult education daia systems. As 0 company, they cre invested in moking sure that their
siaff understonds the infricocies of the Nationol Reporfing System, os wel.os developing
etficiencies for local ond state adutt education program staff. Becouse they represent
large group of states, revisions to the system based on changing requirements are cost-
effective and timety.

Respectfully submitied.

VI ALY

Fronk Edelbiut
Commissioner of Education

TOD Actwss: Rolay NH T4
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Educatioo Data System
BAE-2017-047
CONTRACT AMENDMENT 21

WHEREAS, pursuant 1o an Ammmmwcm:ndc«mdl. as o resutt of RFP # 2017-047, on
27,2017, licm # 39 (hercin sfter referrod to as the =Agrecment™), LitcracyPro Sysiems, {nc, {hercinaficr

referred 1o as “Véndor™ or "LitcracyPro™) agreed 10 supply cortain services upon the lesms ond conditions specifigd in
the Agreement and in consideretion of psyment by the Depaniment of Education, Burcou of Aduh Education
{hereinafier referred to es'the “Depastment™), cernin sums a3 specified therein; .

WHEREAS, purrant to the Past 2: Section 2, Contract Tern and the provisions of the Agreement, the

Ammymwnwumm,w.mm instrument cxccued by the parties thereto and approved by
the Governor and Executive Council; . .

WHEREA&MVMrMﬁ:WMWiM&MMAW in certain respects;
WHEREAS, the Department wishes to renew the contracr;
WHEREAS, The Vendor sgrees (o provide a dats sysiem for adult educstion scrvices;

WHEREAS, the mmwmvmm 1o ¢xtend the completion date from June 30, 2019 10
June 30, 202);

WHEREAS, the Depanment and the Vendor wish 10 increase the Contract price by $217,028.00 10 bring the
wotal contract price o $424,363.00;

WHEREAS: the Depanment and the Vendor seek to clanfy the Agreemenl.

NOW THEREFORE, in consideration of the (orcygoing, and the covenants and conditions conained in the
Agyeement oad set forth horcin, the parnties sgree as follows:

The Agreement is hercby amended as follows:

Amend Scetion 1.7 of the Agreemen: {Page 1) by extending the Completion Date from June 30, 2019 10
June 30, 2024,

Amend Scction 1.8 of the Agreement (Poge 1) by increasing the Price Limitotion by £217,028.00 from
$207,335.00 o $424.363.00. .

Reptace Exhibit € with Exhibit C-1.

Add the foltowing Exhibits:
Exhibi P: Comtracior Cbligations
Exhibit Q: Federat Debarment and Suxpension
Exhibit R: Anti-Lobbying
Exhibic S: Rights to Inventions Made Under s Contract. Copy Rights and Confidentiatity
Exhibit T: Termination

The Agreement is further emended as deseribed in Table )2

Vendor |

Veador i DU Dae G, ’311? Page | 020



Table 1

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT 01

-

Coatract .
00117047

Section Number.

- . » - . -

- AMENOEDTEX'I' " S

B * . o ¥ - R r
[ - .. . . . -

Part I Section 4.4

4.4 STATE CONTRACT MANAGER
The Sexe sholl nssign nCmmMmuhouhallfurumntheSme s represenlative
with regard to Contraet sdministration. The State Conlract Manager ix:

Anhur Ellison
Adminigtrator
Buresv of Aduli Education
21 South Fruit Street, Suite 20
Concord, NH 03301
Tel: §03-271-6699
Fax: 603-271-3454
Email; Arthur.Eliison{@doc.nh.gov

Change Administrator came

4.4 STATE CONTRACT MANAGER
The Starc shell assign » Coniract Manager wha shall function as the Saate’s represcniotive
with regard 1o Contract sdministration. The Seate Conruct Manager is:

Sarsh Ladd Bennen
Adminisuzior
Burean of Aduli Education
21, South Fruit Stree, Suite 20
Concord, NH 03301
Tel: 603-271-669%
Fax: 603-271-)454
Emall; Saruh.Bennen@doe.nh.gov

Part I Section 4.5

4.5 STATE PROJECT MANAGER
The State shal} assign a Project Mansger. The State Projoct Mansger's dulies
shall inctude the following:

8. Leading the Project;

b. Engeging and managing all Contractors;

¢. Managing significant issues and risks.

4. Revicwing end sccepting Controct Deliverables;

¢, [nvoice sign-ofls,

f. Review end approval of change proposals; and

g Managing stakehalders® concerns.

The Stote Project Manager is:
Sarzh Ladd Bennett

Education Consuliant
Burezu of Adult Educasion

tnitia) al}
Vendor Iniials DA Darte 19 Page 2 0f 20




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Educstion Dats Systém
BAE-2017-047
CONTRACT AMENDMENT #1

21 South Fruit Street, Suite 20
Concord, NH 03301

Te): 603-271-6701

Fax: 603-271-3454

Email: Sorsh.Bennent{@doe.nh.gov

Change State Project Monager tithe

43  STATEPROJECTMANACER
The State shall assign o Project Maaager, The Stote Project Manager's duties |
shall include the foliowing:

Leading the Projeet;

Engaging and managing sll Contrastors;
Managing significent issues and risks.
Revicwing and oeeepting Contract Deliverables;
Invoice sign-offs;

Review snd spproval of change proposuls; and
Managing stakeholders® concemns.

Pprrangs

The Siate Project Mamgt"_[ l;s;

Sorah Ladd Bennen
Administretor

Bureau of Adult Education

21 South Fruit Streey, Suite 20
Congord, NH 03301

Tel: 603-221-670)

Fox: 603-271-3454

Email; Serah.Benneti@doe.nh.pov

Port ) Exhibit B

1. PAYMENT SCHEDULE
Firm Fixed Price

This is 3 Firm Fixed Price (FFF) Contract for the period between the
Effective Date through June 30, 2019 with the option to be exiended
up to two times for two (2) year periods ("Extended Term™ at the sole
option of the State, with the opplicable fees indicated delow. The
Contractor shall bc responsible for performing its obligations -in
sccordance with the Contrsct. This Contract will allow the Contrector
to invoice the State for the following pcrivities, Deliverables, or
mitestones at fixed pricing/rates appearing in the price and payment
tables below:

Activicy, Dellverable or Milestone Dclivery Price

Date
. - - .‘_! .

. PLANNING AND PROJECT MANAGEMENT .
. - . AR . LN L

Conduct Project Kickof Mccting [ s22017 | included

tnitia) aH pa,
Vendor Iniises M oue q Pege 3 of 20



STATE OF NEW HAMPSHIRE
_DEPARTMENT OF EDUCATION

Adult Education Data Systemn

BAE-2017-047
CONTRACT AMENDMENT #1
: Twice
i
Status Meetings iy Included
Work Plan $2112017 Included
ot 927 -
Goals ond Objectives Document 017 Included
Conduct Research ond Requirements -
Validstion e 101472017 Included
Requirements Analysis Repont 10/42017 Included
Risk and Issuc Management Plan 10/4/2017 Included
Deployment Plan 104472017 Included
End Uscr Suppon Plan 101172017 Inctuded
Detailed Testing Plan and Testing Resulis 10e -
8 101672017 ncluded
Database Architecture and Data Dicionsry | o/1672017 Inctoded
= . .. 'DOCUMENTATION.
Documentation of Opetpp'gpll Proceﬂufg 101672017 tnchoded
Systems Adminisuration Documcntation 107272017 -
a 101672017 tackuded
Documentats -
User on . ionogeyy | Included
. T TRAINING ] .
Comprehensive Training Plan Matcrials 7~
5 107072017 tnchuded
Knowledge TransferPlan 101672007 Included
Conduc! ini Two scts -
t Trauning Bl 178 $13,975
i - . | Serirg 18
¢ . aar _DEPLOYMENT - - T L ol
. "8 -
Configurotion Phase 10302017 Included
Software Object and Source Code o8 -
Development 10002017 Included
Softwere Configured to Sotisfy Sistc 28 -
Requircments 100072017 Included
Functioning Inbound and Outbound lnterf; $/28 -
8 = vonoo1? Included
Tools for backup and recovery of all e - i
spplications and Data - 1073072017 ncluded
1nitial oll pages
Vcndorlnitin!s_m_ Date 4 lill? - Pogedof 20




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Adult Education Dats System
BAE-2017-047
CONTRACT AMENDMENT 9
Conduct Unit end ion Testin ons - .
Repression Sesting 10302017 Included
. . 928 -
Conduct Imegration Testing 1073072017 lactoded
Accepuance Testing 103072017 Included
Implementation Cutover to New Soltware 107172017 Included
T ¢ T TwARRANTY, o4 Tt - -
120 day Wmmy [1m02057 | Included
| i, ., ity SUPPORT .
Service [gvgl_;\ﬁmcm; (List) 1073012017 Included
Year 1 Application Support and 103117 -
Maintenance 63018 e
Yer ol ; s~
car 2 Application Support and Maintenance PR $95,128
Yecar 3 Application Support and Maincnance | 1419 -
30720 ° $97.23)
Year 4 Application Support and Maintenance | 771720 -
630721 $99.397
Year S Application Support and Maintenance M -
(apon extension 2pprovel) 6302 $101.628
Year 6 Application Support snd Maintenance | w1721 -
(upon extcnsion epproval) 673023 $103.925
T e L T T R TOTAL T $595354D
- - e me =i . .,-_ - .. . .+
Delete Activity, Dellverable or Milesrone Table ead replace whh the Table 1.1A
below 2od edd Table 1.2:
Tublc ).LA Delivery Price
(ﬁﬂm Ddiuublt or Mlkﬂau Dau:
N ; o mrmmc AN P%DJE,CT MAmcmm .
Conduct Project Kn:koff Mezeting 972772017 Included -
Statys Mecui Twice
ings bt (ncluded
Work Plan 212010 Inctuded
_— 927 -
Goals and Objectives Document 29087 Included
tnitin) all ps .
Veodor Iniats DM pue_9 3 /19 " PageSof 20




STATE OF NEW HAMPSHIRE

e

DEPARTMENT OF EDUCATION
Adult Education Dats System
BAE-2017-047
CONTRACT AMENDMENT #1
Conduct Research and Requirements -

[| Validation 10472017 tncluded
Reguirements Analysis Repont 10/412017 Included
Risk 204 Issue Mansgement Plan 10472017 Included
Deployment Plan 10472017 included
End User Support Plan 10/112017 tncludcd

Detziled Testing Plan and Testing Resulis 1004 -
"8 10162017 Included
Database Architecture snd Data Dictionary 10182017 Included
T . - . % .DOCUMENTATION .
Documentation of Operational Proccdures 1162017 lncluded
Systemns Administration Documentation 10/272047 -
s 162017 inchuded
. 1072 —
User Dacumentafion . | mmon Included
R ' .. TUTRAINING T -
Comprechensive Trmmn le Mntmals 927 -
8 1043072017 Inchuded
Knowledge Transier Plan 10162017 In¢luded
ini Two gets —
Conduct Troining Fatl 17 & $13.97
] Spring 18
. " - VDEPLOYMENT . .. -
H 928 -
Configuration Phase - | 1onomo1? Included
Software Object and Séurce Code 928~
Dcvelopment 10302017 Inctuded
Software Configured to Satisfy State 928 -
Requircments 10n02017 Included
Functioning In-bound and Qutbound Imerfoces} 9728 - .
# 1073072017 Inctuded
Tools for backup and recovery of al\ 98 - Inchuded
spplications and Data 103072017
Conduct Unit and Re, ion Testi ons -
s "8 1073072017 ncluded
. . 928 -
Conduct Integrotion Testing 1302017 Included
Accepionce Testing 102017 Included
Initial o} pa
Vendor Initisls M Date Poge 6 of 20




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Adolt Education Data System
BAE-2017-047
CONTRACT AMENDMENT 7
tmplementation Cutoves to New Software 1673172017 Included
120 day Warranty J10302017 | included
Y .. % ¥ L L. SUPPORT . Zs F oo LY
Service Leve) Agreements (List) V0/30/2017 Tnchadcd
Year | Application Support and o3inT-
Maintenance PrY §98.232
— " M-
Year 2 Application Support and Mn}nzemnce 4nON9 $95.128
Year 2 Additional Application Support end NANg - $3.400
Maintenance for Now Centers 63009 ’
Year 3 Application Support and Mainterancc | /119 -
610720 $97.231
Year 4 Application Support and Maintenance | 37120~
30721 $99.397
Contingency Funds — in the cvent that NG —
additional centers nocd 10 be added to the 6730/2024 $17,000
system. Sce Table 1.2
Year 5 Application Suppont and Maintecnance | 7121 - $101 628
(upon cxtension approval) 30722 '
Yeer 6 Application Support and Maintenance | 211/72 - $103.925
Lwion cxiension epproval) -1 &3 *
- NS "TOTAL , |+ $629516  +.
u,or L. [} :-'f. i b . s .
[ LIPS S v :'\.: L _.‘.;. e - t:.:_.':

The Stakc may request additional censers to be added 1o the Service under Contingency

Funds as nceded st the metes indicated below, not to

exceed $17,000.

Toble 1.2 Coningency Funds Workshert
NS ENE 5. ! -.m _‘:*J:S‘FV:. . }SFV . ;.-_SFV 3 : sﬂ
.-" ; o L ) .‘,‘20;9“': I .2920,2:- 1S ‘2‘021: -. .mz.' -, w. -
Additional Per .|51.700 $1.700 | S$1,700 | 51800 | $1,800
Center Cost (up lo
10 centers)
* Upon second cxtension renewal for 7/172021 - &30/2023
Initial o}l pages
Vendor Ingitls M Dae _S 9 Prge 7 of 20




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Adult Edocation Data System
BAE-2017-047
CONTRACT AMENDMENT #t

Port I Exhib H B2.1 | The Sohaion M | Yo LACES has 2 Student Ininke

Section BL1 musl provide » gereen that sllows users W
method for emier basic information.about
entcring basic students entering their
information abow progran. This screen
individuals who ineludes name, system-
enter a0 adult genernted 1D number, dats of
cducation birch, ethnicity, gendcs,
program. il pddress, phone numbcr(s),
consists of & ond email. Studem records
singlc data entry atso contain ficlds for mony
screen 1o capure: other dats clements including
Swdent name, & binthplace, snd referral
unique (D¥ that source, LACES comeins
is not a Sacial numerous data checks,
Sceurity number, beginning with requincd
DOB, ethmicity. fickds al initial intake, t0
gender, address, ensure that information
home phone, entered into LACES is
mobile phonc, property larmaticd and
cmsil address end complets.
other student
spetilic attributes
defined by NRS
or the Stmc.
Tndividusl srudens
records should
also includce
country of origin
and rcfermal
source, As
specified in the
data‘diclionary,
and butiness rules
sections, data
cntry velidation
checks will
prevent entry of
crroncous and
improperly
formatied dama,

Replsce with BLIA
tnitial ull page I I
. Vedor s DM 0w [T 19 Page 8 of 20




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #1
B82.1 | The Solutian M | Yes | Stondard | LACES had 3 Student Inuke
A must provade 0 | sereen that allows users o
method for enter basic information about
entering basic students eatering their
information about program. This screen
individusls who ' tnctudcs mame, sysiern-
enter an adult genersted 1D aomber, SSN
cducation date of birth, ethniciry.,
program. geider, bddress, phone
consists of & numbcr(s), and censil,
single data cotry Stugdents reconds olso chenin
screen 1o ceplure: ficlds (or aany oiher doto
Student namne, 0 clements incloding
wnique (DY ora binhptace, end refemel
Social Security soiree. LACES contsins
number, DOB, numcrows data.cheeks,
cthnicity, gender, begianing with required
eddress, home fields ot initis) intake, lo
phonc, mobile ensure Lhat information
phonc, cmail entered into LACES is
address and other properly formanied snd
studens specific cormplele,
auribancs dzfincd
by NRS orthe
Stote, Individusl
srodend records
should slso
include country of
origin and referral '
souTCe. As
specified in the
data dictionary,
and bayiness rulcs
sectiony, data
catry velidation
checks will
prevent entry of
erroncous and
improperfy
formancd data
Imuial ait pages
Vendor tnitisls_ DM Daic Sli H? Pege 9 of 20



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF EDUCATION
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #1

Part ) Exhibit H
Section B4S

The Soltion
mush provide dao
matching without
using socisl
security numbers
with the Nauonad
Srodent
Clearinghouse 83
onc meihod of
werifieation of
enury imo
posisecondary
education or
provide the

approprsic
merfocs for the
state to do 0.

M

Yes

Sundard

LACES provides sccondary
schoo! diploms end
postsecondary imponing on
cither socia) security number
or the sysicm-generied
student [D aumber.

Replace with Sectlon B4.SA

B4.5 | The Sotution

A aust provide das
matching with the
Nstionol Student
Cleaninghouse as
anc mcthod of
verificstion of
entsy into
p'onscw-chry
education or
provide the

imerface for the
state 10 40 so.

Yes

LACES provides sccondary
schoo! diploma and
postsccondary importing on
cither social securiry number
or the system-genersied
sdent [D number.

Part 3 Exhibit R
Section S1.18

Add the follawing section:

SUPPORT & MAINTENANCE REQUIREMENTS

Vendor

‘ame

"_
[ Rempte
-

L1

State with possible sohstions
to resoive Issues to maintsin a
fulty functioning  hosted
System.

Standard

Initiad ofl pages

Vendor toitials __yM
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Teble 2 CONTRACT HISTORY 2017-047 Adult Ednestion Data System

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

Adult Education Data System-

CONTRACT AMENDMENT #1

BAE-2017-047

CONTRACT | ~AMENDMENTIYPE [~ G&C -~ ENDDATE -] CONTRACT-
. AND - L . . APPROVAL . AMOUNT |
AMENDMENT .. * DATE . .
. NUMBER ¢ .. . -
2017.047 Original Coat 9017 Junt 30,2019 | $207.335.00
hiem 459
7017067 1° Amendment TOA June 30, 2021 | $424.363.00
Amendment | '
R -”_»CONTRACT‘I‘OTJ\C_"}' . S ToE T n)5424360000 ¢ ]
.;. ) o . . R RO R AL
& 1
Initisd 3} papes . ] [
Vendor Initials >H- Date 5 ?"?‘ Pege t1 o0 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Edocation Data System
BAE-2017-047
CONTRACT AMENDMENT #1

EXHIBIT C -1

1. Delete Section 5.3 from the Part 1 Agreement, Form P-37.

2. All exhibits (P-T) attached hereto ore hareby incorporated into this contract and made a pan hereof.
i there is any conflict between such exhibits and the State of New Hampshire Terms and
Conditions, Form P-37, Contract Agreement, the terms of the State of New Hampshire Terms and
Conditions, Form P-37 shall control.

Initial 2 | (
Vendo Initials Date ﬂ Page 120120



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Educetion Data System
BAE-2017-047
CONTRACT AMENDMENT #1

EXHIBITP
Contractor Obligotions

Contracis In sxcess of the simplified acquisilion Uweshodd (currently set st $250.000) must address
administretive, contractul, or legal remedies in instances where the coniraciors violate or breach
contract terms, ond provide for such sanctions and penalties a5 appropriate. Reference: 2 CF.R. §
200.326 and 2 C.F.R. 200, Appendix [}, required controct clauses. ¢

The contracior acknowiedges that 31 U.S.C. Chap. 38 (Administrative Remodics for Fatse Clalms and
Statements) apphes to the contracior’s sctions pertaining to this contract.

The.Controctor, cartifies and affims the buthfulnass 8nd eccuracy of each statement of s certification
and disciosura, B any. In addition, the Coniractor undersiands and egrees that the provisions of 31 U.S.C,
§ 3801 ot seq.. apply to this certification and disclosure, if any.

Breach
A breach of the contract clauses above may bs grounds for termination of the contrect, and  for
deharment as b controctor and subcontracior-a3 provided in 29 C.F.R. §5.12.

Froud and Falso Statoments

The Contractor understands that, f the project which by the subject of this Contract &s fingnced in whale or
in pant by feders! funds, that If the undersigned, the company that the Contractor represents. or any
empioyes or sgent Iharso!, knowingty makes any false statement, repsesentation, repont of claim Bs to the
character, quality, quaniily, of cost of material used or to be used, or quantity or quality work pesformed or
to be performed, or makes any [olse slatement or representation of & material foct in any stalement,
certificats, or report, the Contractar and any company that the Contracior reprasents may be subject to
proseculion under the provision of 18 USC §1001 and §1020.

Environments! Protection

(This dause is applicable if this Contract exceeds $150.000. h appliss 10 Fedaral-sid contracts only.)

The Contracior is raquired to comply with all applicable siendards, orders or requirements issued under
Section 305 of the Clean Air Act {42 U.S.C. 1857 (h), Section 508 of the Clean Water Act (33 US.C.
1358), Executive Order 11738, and Environmental Protection Agency (EPA) reguiations (40 CFR Pan 15)
which prohibil the use under non-exempt Fedsaral contracts, grants or loans of facilities induded on the
EPA List of Viotating Faciiliss. Violations shail be reporied lo the FHWA and lo the U.S. EPA Assistant
Administrator for Enforcement.

Procursmont of Recoversd Materials

In sccordance with Section 6002 of the Solid Waste Disposal Act (42 U.5.C. § 6962), Stale sgencies and
agencies of a pofitical subdivision of a state that sre using appropriated Federal funds for procurement
must procure items designaled In guidefines of the Environmental Protection Agency (EPA) st 40 CFR
247 thak contain the highest percentage of recovered materials practicable, consisisnt with maintaining a
satisfactory level of compelition, whera the purchase price of the Bem exceeds $10,000 or the vakye of the
quanily acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management

gervices in 8 manner thal maximizes energy and resource recovery. and must have established en
affirmative procurement program for procurement of recovered maleriats ideniified in the EPA guidetines.

?;:I:Qm oue 3 [1]19 Pege 13 of 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Eduestion Date System
BAE-2017-047
CONTRACT AMENDMENT #1

EXHIBITQ

Federal Debarment and
Suspension

a. Bymmmmuﬂscummcommmmwmp.wwmmmm
Sub-Contrectors, present of futuro, by sisting thel any person pssociated therewith in the
capacity of owner, partner, directdr, officer, princips) investor. project director, manager, suditor,
pr any position of authorily involving federal funds:

1. Is nol cumenlly under suspension, debarment, voluntary exclusion, or determination of
inelgibitity by any Federal Agency. ~

2. Om'mtmapimeddcbamm:

3. Has not been suspended, dsbarred, voluntarily excluded or dgelermined ineligible by any
Federa) Agency within the past three (3) years; and

4. Has not been indicted, convicted, or hod 8 civil judgment rendered against the fim by a court
of competent jurisdiction in any matter invoving fraud or official misconduct wilhin the past
three (3) years.

b. Where the Contracior or lis Sub-Contractor is unabia to certify to the statement in Section a.1.
above, the Contractar or ks Sub-Contractor shall be declared ineligible to entes into Contract o

panicipate in the project.

< WhmmmwasmcwmismmwwywwdmemmenBaﬂsledh
Sections 8.2., 8.3.. o 0.4., sbove, the Contractor or its Sub-Cantractor shall submit 8 written
mmmmm.mwmwwmmumhmm
the DOE's determination whether to enter into Contract.

¢. The Coniractor shail provide immediate writlen notice lo the DOE H, ot eny ime, the
Contractor or its Sub-Contracior, learn that its Debamment and Suspension certification
has become erroneous by reason of changed circumsiances.

Initial alf
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Data System

[ BAE-2017-047
CONTRACT AMENDMENT #1

EXHIBIT R
Anti-Lobbying

The Contracior agrees to comply with the provisions of Section 319 of Public Law 101129,
Govemmen! wide Guidanco for Now Reslrictions on Lobbying. and 31 U.S5.C. 1352, end further
#proes 10 have the Contractor’s representative, exocute the following Certification:

The Contractor certifies, by signing 2nd submitiing this contract, to the best of histhes knowlodge and belef,
thet:

a. No federal appropristed funds have been poid or shall be pald. by or on behall of the
mmw.mmmbwhmdngaumwngwhmmwwwaemplmd
mSmulew.aMmdmm.moﬂlwwunmamam
emp'oyeedamhmd@mmshmmwmwlhmmﬂngdw%dwma.,m
making of eny federa! grant, the making of any federal lopn, the entering into any cooperolive
agreement, and the axtension, conlinustion, renewal emendment, or medification of any Federal

. contract grant, loan, or cooperative sgreemont,

Y IfmymmmﬂfwMawmlww;hmbompaidorshonhnpaidmnuypenm
fmbmwgwaumpﬁngmhmmdnwrwmdarry'FederdAgmcy.o
Member of Congress, and officer or employes of Congress, or an employee of a Member of
Congress in connection with this Feders! contract, grani, loan, or cooperative ogreement, the
mﬂerﬁgmdahaﬂcanplaeaMwwnﬂma'ﬁhmadeMAcMM'lmhmdam
with its instructons ; whit .

c. This cartification s & material representalion of fact upon which reliance was placed when (his
transactioh was made or entered into. Submission of this centification is & prerequisite for making
mmmmlsmnmwwm1m,n’onwus. Coda. Any person
who fails (o flo the requined cartification shef be subject to 8 civil penalty of not less than $10,000
and not more than $100,000 for each suchigilure. i

d. The Contractor piso agrees, by signing this contract that it shall require that the tanguage of this
certification be Inchuded in subcontracts with afl Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 end that all such Sub-Contractors and lower-tier Sub-Controciors shall
cerlify and disclose accordingly.

e TheDOEshankeepmrw;n'scmmcaﬁononmoespan.d!tsoriginlmnm.Thocomm
shall keep individusl certifications from 8 Sub-Contractors gnd lower-tier Sub- Contrectors on
fie. Certification shall be retained for three (J) yoars following completion and accepiance of any
piven project.

Initial ol | ‘
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #1

EXHIBIT S
Rights to inventions Made Undor a Contract, Copy Rights and Confldantiality

Rights to inventions Made Under a Contract or Agroomont

Contracts of agreements for the performance of experimental, developmenial, or resaarch

work shall provida for the rights of the Federal Govemment and the recipient in any resuiting Invention in
accordance with 37 CFR part 401, “Rights to tnventions Made by Nonprofit Organizotions and Smad
Business Firms Under Govemment Crants, Controcls ohd Coopersive Agresemsmis,” and eny
implementing regulations issued by the DOE. .

AnydiscovuyorlmenﬂonMarbu&uiwhmedmmwﬂwlbamwmbo&Th_a
Cuwmbrequmbdbdmahmﬁanmpﬂymmeowmmwbutmzm)aﬂuma
invenlor discioses It in writing to contractor personns responsible for patent matters. The awarding
agency shat determine how rights in the vention/discovery shall be soflocoted consisier with
*Government Patent Policy” and Tille 37 C.F.R. §401.

Confidentiality .
Auwnmmmwymmmmmwlakw«wwmooemmmmm
constitutes Confidential Information, regardisss of whether such information was provided before or after
modueonmbwwnamorMngspfwﬁed.

The Contractor and reprasentatives thereof, scknowledge that by meking use of, scquising or adding to
information about matiers and data related o this agreement, which sre confidential 1o the DOE and its
partners, must remain the exclusive property of the DOE.

Configential information means all data and information related to the business and operation of the
oos.mmwmnmnadwaw.mwmmmmnwhunmxv.&uwm.
Chapters 186-200. S

Confidentiad information inchudes but is not Bmited to, student and school district data, revenue and cost
information. the source code for computer software and hardwase products owned in pant of in- wholo by
the DOE, linancia) information, partner information(including the identlly of DOE partners). Contractor and
supplies information, (inchuding the identity of DOE Contractors and suppliers), end any information that
has been matked “confidential” or *propristary”, or with tha Gke designation. During the term of this
mmemawswauabysumwasmaybeadoptedfmﬁmtoﬂmebyn\ooomo
mainiain the security of afl confidential information. The Contracior further agrees thal it will always regard
WWmuMMBIWWWBWMNWdMMmm
Cantractor will not use, copy, make notes, or use excerpts of any confidential information, nor wid i give,
dizclose, prav!damssb.wwmwisomkemauyww&\fmmbnmwmmnu
employed or contracted by the DOE or subcontracted with the Contracior.

To the extent this section conficts with Section 11 {'Use of State’s Information; Confidentiakity”) of Pan 2
dmm:tmmrmpmm;wmnsmmmumm.

Ownership of Intellactuat Property

TheOOEshaﬂmtainqwmszdaﬂsmdauwwmmnemm!pmpenydeOEprovldedb
_the Contractor In ordar to complete the services of this agroement. As well tho DOE will retain copyright
ownershin for any and sil materials, patents and intetlectus! property produced, inchiging, bul not mited

tnitia{all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adutt Edueation Data System
BAE-2017-047
CONTRACT AMENDMENT #)

o, brochures, resource direcories, protocols, guidefings, posters, o7 reports. The Contractor shall not
moducemymawialsforpumoscsoummm use for the terms under the contract without prior
written gpprovat from the DOE.

Tommmmbumnmmmwhsm1ormwpmpumommzdmwmem
(lriwnaﬁmedogwaviﬂom).Sedimwshancmudh all respects.

'

Tovial o
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF EDUCATION
Adult Educstion Dats System
BAE-2017-047
CONTRACT AMENDMENT #)

EXHIBITT

Termination

». Termmination for Cause

mmmmmmmurummmmmmummm»m
fotowing drcumsiances:

1. cwm'uwmmmm“demWthmo&rmﬁomhuw
Contract.

2. camwswmwmmmmmmmmﬁmwﬁm&nmdh
any modificatians to the Contracl.

3 Contractor's {aure to camply with any of the materia! terms of the Contract. -

if the DOE contemplates termination under the provisions of Subsections 8.1, 8.2, or 8.3
m.wooemmawmmmamcewmomem.m
Contractor shafl have five (5) business doys o cure such deficiency. In ths event the
Controcior does not cure such deficiency, the DOE may lenminate the Contrect withau
further considerstion by issuing @ Notice of Temnnation for Default and may recover
compensation for damages.
u.mmmdrthMDawummm.ubwmdwm
cmammhwm«mwmnbwanmmhpm.m
tennhatim_shaﬂbedeemedlohavebeenaTeumuonrorCa\veniem.

b. Termination for Convenienca

The DOE may terminats the Contract for convenience, in whole or in pan. when, for any
m.mmsdemmwwwmnmmmmmmu
mwmmmmmmmme.i.a..mwmmm
mm,mhmmnmmuM.MMMm
The Contract termination is effected by nolilying the Contractor, in weiling, specifying that all o¢ @
demwhwwfummwmmwwmwe. The
Contractor shal be compensated only for work satistactorily completed prior 1o the termination
of the Contract. The Contracior is not entitied to Joss or profit. The amount due to the Contractor
is determined by the DOE.

lnNmﬂdmmhadmtmmnnm.moDOEshaﬂbeﬁaMbmmwmlof
Comractor's work performed prior to tarmination,

c. The DOE's Right to Procoed with Work

tnmmmwnuuwmimdmwmm.mDOEsmmmwond
complating the Contract or entering into on agreement with another party to complete services
outlined in the Contract.

-Initinl ol
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Aduit Educstion Data System

BAE-2017-047 .
CONTRACT AMENDMENT #)

Except o3 provided hesein, oll provisions of the Agrecment shall remsin i full forec snd elTect. This rodification thall
mcﬂmwuwmfmm&mthMRCmil.

I'NMNESSWHEREOF.,MWN\&Mmhhhﬂsnofﬁcbywﬂmﬁma&nwiw\.

@_' W—. Date: 6'23 ’;g
David Filler, President

LiteracyPro Systems, Inc.

Corporate Signsture Notarized:

stateoF_Colomdo

COUNTY OF_Bou\d oy
On this the Q™ "dsy or_mgbt_. 20/, before the undersigred officer, personally sppeared

the person identified dircclly above, satisfactory proven to be the person whosc name is signed
above :and acknowiedged Lhat she exceuted this document in the capacity indicated sbove.

[N WITNESS WHEREOF | hereunto set my hand 8d official scal.

Notary ?ﬁblid]u&ﬁ%hc Peace

My Commission Expires: %Iq | 2020 ROTARY D 2016400831
(SEAL) ' MY COMMDSION DFUES $0/2020
State of New Hampshire

L L8 oue S HAT

Frank Edcibln, Commissioner
State of New Hampshire
Dcpartment of Education

fnitial ol . .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Data System
BAE-1017-047
CONTRACT AMENDMENT N

The prw'cding Amendment, having been reviewed by this office, is approved as 1o form, substance, snd
cxecution.
Approved by the Attorney General

M&éﬁm Oue: sy 29, 2009
of New Hampshire, Department of Justice

) biereby certify thet the foregoing emendmeat was approved by the Governor and Executive Council of the
State of New Hampshire &t the Meeting on: (date of meeting)

Office of the Sccretary of State

‘By:

Tide:

Initig), . .
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Fax: 600-271-1516 T}

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

.

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
77 Hazen Dr,, Concord, NH (3307

D Acceas: 1.800-735-2964

www.nh.gov/doit

May 9, 2019

This letter represents formal notification tllml the Department of Information Technology
(DoIT) has approved your egency’s request to amend a contract with LiteracyPro Systems, Inc.,

of Boulder, CO, as described below and referenced

as DoIT No. 2017-047A.

The purpose of this request is to enter into & contract amendment with LiteracyPro
Systems, Inc., to extend it for an additional two years for the continued support of
the :vendor hosted, web-based edult educ!nion data system, which collects data
and produces reports to meet federal and state adult education requirements. This
amendment also allows for the implemen iion at two additional sites.

The amount of the amendment is $217,028, increasing the current contract price |
from $207,335 to $424,363, and the élomm shall become effective upon
Governor and Council approvat through June 30, 2021.

A copy of this letter should sccompany the
Govemer and Executive Council for approval.

DGfik/ck
DolT #2017-047A

¢c: Chris Hensel, IT Manager, DolT

Department of Education’s submission to the

Sincerely,

Fatd

“Innovotive Tg:hno!ogbs Todoy for New Hompshire's Tomorrow"

*



State of New Hampshire
Department of State

CERTIFICATE

I, Willizm M. Gardner, Scorctary of Stste of the Strie of New Hunpahire, do hereby crtify tsai LITERACYPRO SYSTEMS,
mca.wmwanmmmmhmWmmnmn.ummrym
mhwmmﬁdwwmof&m'soﬁgmmﬁmﬂﬂbhpodwnd’a;ul‘uud:iu!ﬁu:h
mmuwbammofhﬁnoTankho&oﬂm

Business 1D 77427
Cenificast Nomber: 0004512464

N TESTIMONY WHEREOF,

| heveo se1 my hand end cause to be affixed
the Scal of the Supe of New Hempahiee,
this &b day 6f May A_D. 2019.

L Lodr

Williem M. Gardner
Sexrenry of St




Certificate of Authority # ] (Corporation or LLC - Nomapecific. apen-ended)

Corporate Resolution

1, . GarthNeil _ , hereby certify that [ am duly elected Clerk/Secretary of
(Nomme) ' -
LiteracyPro Systems, Inc. _ . I hereby certify the following is a true copy of a vote taken at

(Name of Corporation or LLC) .
a mesting of the Bosrd of Directors/shareholders, duly called and held on May Sth 2019
at which a quorum of the Directors/shareholders were present ang voting.

VOTED: That David Miller (may list more than one person) is

(Name and Title)
duly authorized to enter into contracts or agreements on behalf of

LiteracyPro Systems, Inc. __ with the State of New Hampshire end any of
(Name of Corporation or LLC)

its agencies or departments and further is suthorized to execute any

documents which may in hisher judgment be desirable or necessary 1o effect
the purpose of this vote.

1 bereby certify thst said vote has not been amended or repealed and remains in full
force and effect as of the date of the contract to which this centificate is attached. | further
cetify that il is understood tha the State of New Hampshire will rely on this centificate as
| evidence that the person(s) listed above currently occupy the position{s) indicated and that
they have full suthority to bind the corporation. To the extent that there are any limits on the
guthority of any listed individual to bind the corporation in contrects with the State of New

Hampshire, all such limitations are expressly stated herein.

N

DATED: May 9, 2019 ATT

(Neme & Title)



A notary public or other offices completing this
cartificate verifios only the identity of the Indlvidual
who signed the document to which this certificate is
‘anached, dnd:not the truitifiness, AcOuECy, of

Stats of Casifomia
County of Napa )
on A1 before me, s Fowier, Notary Public
: @nsest name. and-tite of the.officer)

umomwmmmebaaisoluﬁsfaaorymwmmom(a)whmmnﬂa)bla:o

subscribed to the within instrument end acknowtadgad to me that he/shalthey exscuted the sams In
hisheritheir euthorized capacity(iss), and that by hisharfthelr signature{s) on the instrument the
personi{s), or the entity upon behatf of which the person{s) acted, executed the instrument.

1certify.undsr PENALTY-OF PERJURY undetthe.laws.of the State of-Califomia thatthe foregaing
paragraph 1s.true £nd Lol

_CHAIS FOWLER
COMM. 92254477

WITNESS my hand and officia) seal.
ftape Coxxly

Signature c""-_F:’Z_ (Bea)
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[

CERTIFICATE OF LIABILITY INSURANCE

DATE (ERCONYYT)
Q82019

THIS CERTIFICATE (3 BSUED AS A MATTER OF SNFORMATION ONLY AXD CONFERS RO RIGHNTS UPON THE CERTIFICATE HOLDER. THIS
CERTIACATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES v
anow. mcmmmwmmammmeucnmmmnmmmmmmm

REPRESENTATIVE GR PRODUCER, AND THE CERTIFICATE HOLOER.

TMPORTANT: o the cortificats hotder Is en

DITIONAL INSURED, the policylies) must have ADCITIONAL INSURED provisions or be sadoresd.

4 SUBROGATION IS WAIVED, subject to the toams sag condiions of the policy, cortain palicies may roguire 5o sndomament. A siatamoat on
mmmmwm»mmmumumbmw.; .

PRGCYCER W’ Empioyes DEFREP
Boutder roawance Sckuons (720) 457-3800 202 R 0% ey 200 220274
4541 10N Stwet i
AFPORDING COVERADE NAC S
Douider CO 004 pesentna: SOnShdl eusgncs Compeny LTO 11000
SEERED csonn p: HSMON Lausncs Lompanies 0004
Pr—
W squmeat, FOa0oa inaurance Company nc. - W00
Caryon Bvd. Swd 304 . MEUREN D :
SANER 8 ¢
Boulan O 8002 scnmen 0§
COVERAGES CERTIFICATE NUMBER: _ CLIE8 1507840 REVISION NUMBER:
TS 13 TO CERTWY THAT THE POUCIES OF INSURANCE LISTED GELOW HAVE REEN ISSUED YO THE DESURED NAMED ABOVE FOR THE POLICY PERIDD
SOICATED, NOTWITHSTANDONG AMY RECUREMENT, TERM OR CONOITION OF ANY CONTRACT OR OTHER DOCUMENT WEH RESPECT TO WhtH T3
CERTIACATE MAY €6 ISSUED OR MAY PERTAIR, THE DISURANCE ASFORDED BY THE AOUCIES O SCRIIED HEREIN £ SUBUECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIEY, LTS SHMOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TR TYPR 0P SXIURANCE POLICY IOSETA mlulm s
S| COMPRCAL CRMIRAL LUAIILITY LA OOLURREWCE ¢ 1,000,000
[ORSRGY TORERTID
] Qassamce @m L ez |a +.000.060
| * [utoesr e oepoen @ |4 $0.000
A O OMZ0IB | CORVICD [ penarmin a a0v s 1,000,000
- BANY
CIMLACGRIGATE LAST APWUES MLR; [ CEMEAM AOCAPOATE 3 2.000.000
racy | |28 e sacoucTs :councr acn {3 200000
; 0
AITONORLE LIAERITY R O™ T4 3.000.000
mrrL CODRY MARY (P pursant | 3
. SOEDS
Al s o i CAERENER 00012019 | COTIZ0H | SOCRY masty Pur secienes | 8
3 Mo e ITOR Y | Py poown) ks
'
| SRELA L povipy £401 OCCURRENCY 38,600,000
A LECETIUNS p— anhpm— 080172018 | CROWIND | saomecaTs s 3000000 °
oeo | < merewmon s © 3
WOROUERS COMPLIR TIOW
AND DURDTEXY vl . R 50000
B [Ormcraas weh BXOLOEDY D] [ 06012010 | Oorowz01p [k SACHACCRANT s b
inndetary T 1, Dr3tase . eaein vy | 3 1,000,000
RATIONS Woww €1 DIPATE . POUCY LT |9 1,000,000
Emors § Omiasion Policy e hand
€ | wan Cyowr covernge L 0U0IIONS | CROI20VE
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Paul Laather

Frank Edelblut
Deputy Commisgioney

STATE OF NEW MAMPSHIRE |
DEPARTMENT Of EDUCATION
101 Plexaani Streed
Concord, M. 033D) -
TIL (403) 271-0475
FAX [ 03) TN-1753

September 13, 017

Hi Excetiency. Govemor Chaistopher 1. Sununu
ond The Honorabta Counch

Stote House

Concord, New Hompshire 03301

REQUESTED ACTION

Authorize the Deporimenl of Educction. Bureau of Aduit Education. to enter into o conlract with
UterocyPro Systems, Inc. (Vendor Code 279484) ol Bovider, Colorodo. inan amount not fo exceed

$ 207.335.00, to provide 0 commercial-oH-the-shell, vendor-hosied, web-based, ocdull education dato
system that meels fedesad reporting requirements under the Workloree Innovation ond Opportunities
Act of 2014, eflective upon Govemor and Councll approva! through June 30, 2019, with on option o
renew for two (2) additionat iwo year terms. 100% General Funds.

funds 1o support this request are avoilable in the occount entilled Adult Educotion:
' EYi8 © E1g
04-56-54-565010-2535-602-500932 Store Fund Non Match $112207.00 39512800

EXELANATION

Approvat of this request wil Gllow the Depariment of Educolion. Bureou of Aduti Education, 1o provide
o user-fiendly, efficient dota system for ils eighty-nine (89) odvil educataon programs ocross the stale
1o meet federal and stale reporting requirements,

Due 1o e recen! implemeniotion of the Workiorce tnnovolions ond Opportunity Act of 2014, of odult
ecucotion programs receiving lederal funding are required fo make significon! changes 1o the
student doto collected ond reporied. The cument dolo system was crealed in'2010 by the NH
Deportment of information Technology. has onty received minimal updales and B nol copable of
meeting the new reporting requirements. Additionally, the Departmen? of Education is in need of
improved dota tools 1o ofiow for analysss leading 10 progrom improvement,

LiterocyPro Systems, Inc. Currently controcts with eighleen oiher stotes 10 provide odull education
dota systems. As 0 company, they ofe invesied in making sure thot their slall undenionds the
intricocies of the Nationo) Reporting Sysiem. os well os developing elficiencies lof locol and slate odutt
educotion program stall. Becouse they represeni alarge group of slates. revisions lo the system
based on chonging requirements are cosl-eflective and timety. .

JOO Accean: ey WATIY. .
EQUAL OPPORTUXITY{EMPCOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Hs Exceliency. Governor Christopher 1. Sununu
qnd ihe Honoroble Council

Seplember 13, 2017

Page 2

A Request lor Proposcls (RFP) wos released May 17, 2017 on the NH Deporirment of Educalion’s
websile. distributed through ihe newsletler of the Notiona! Associofion of Siate Adutt Educotion
Directors and senl to vendors curently controcted lor simdar services in other states. Three praposots
were received ond reviewed using the proposal crilerio in the RFP for evoluoting the opplicolions {See
Atiochment A). tn oddition 10 scoring, the evaluation leam conducted phone interviews with vendor
references ond participoted in o two-how demonsirafion with each vendor. The controct was
awarded 1o one vendor (See Attochmeni B).

Respectifully submitted.

Vb My

Commissioner of Egucotion

ooenﬁmwwmnma:meawomvwcm

TOD Accens: Retoy NHT1)
. EQUAL DPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNIMES



Attachment A

Amustbraduneduéaﬁondahsystunproposa}sbrmetemofmmyemwasmlcasedmmy
17.2017.Tham1i:ewsspubﬁshedhmenewsleneromuﬂaﬁonalAssodationoiMzthMﬁmState
DlrecwrsonMay18,2017aridpostedmﬂ\eNHDepamnenldehBMeSefvtes‘m,and
sent electronically to any party expressing an inferest in submitting an application.
MwwmmukwbmmmmmmMMhademRFPm
included the following elements: '

. » Meeting submission requirements

« Compliance with system ' .

o Cumentuse of proposed software by at least one other government entity comparabie in size and

wmmmsmdmwe '

» implemeniation service expersience
. mmmmmmﬂammmgﬂandamqedmm

PmmbmamammwmmmmmmmuGonmmm

Mogmum
Points

1 Proposed Softertre Sctution

| Technica! Services, Project Monagemgnt
Vendor Compeny

[Staffing Custiications

Cost

| Sohtion
TOTAL

s

(B3]l

Proposed Software Solution:  Factors included, but were oA Emaed to:
Scoftware architecture

Application

Features

Compatibifity with State Systems

User Friendliness/Usabilty end Efficiency

Technical Services, Project Management: Faciors included, but were not imited io:

Protaction ¢! data

Compatibilily with State IT Expertise and Training Approach
Project Execution

Project Managemeni Competence

Ongoing Operations

Vondor Company: Factors inchuded, but were not limited to:

. 8 o9

How long in business

How many years of experience with this product
Bench strength and support structures
References

a & ¢ = 0 @

Utigation
Financisd strength

]
v .
Vendor Staffing Qualifications: Factors included, but were nol limited to;
« Staft training
Staff certifications
s Staff experience



A

o Size and composition of vendor team

Software Solution Cost: Scores were determined using the foliowing fommutac

me:mwmsmmmmuwunoom

Reviewers:

Vaughn Cabum, Systems Development Speciatist V with the Department of Information
memwada:ummdm.mmmmbdymdmm
wMWmefmnnesmmmwmemﬁm
Education providing support for the current adult education data System. Addiionly, he
attended 2 three-day Nationa) Reporting System training in March of 2017 on designing adult
education deta systems to meet lederarreporting regquirements.
me@ua.MEmmﬂmommhmhmmnﬁwmhamm
dmwmmnmwummmrwhmwmbummaw
center. -
ww.blrmdﬁag!em.mmmnamm.huMyzmd
WhaMMmMWmdummmemmmm
dzta system. .
mﬁmm.mmmsmwmwwmmnmwum
mmw.mmmdwmmmmmmnma
experiencs with the current adult education data system.
UMMWD&mmmmME&MEmBhuasmutmme
and the Postsecondary Transifons progrems gt the Nashua Adult Leaming Cenmer, hos twetve
mdmmhm:mwwwmdummumdm

sysiem.

Sarah Bennett, Education Consuttant for the NH Depanment of Edycation, Bureau of Adult
sm.nmmmmmdmmmwmmwrwmmmmw
ummmpammumm.mmmmmm all State adult education
mmmanfmsmmm.mmmwwmnhmmm
mmmmmwmwmmmwmwng&wn.



All proposats were evatuated for comphiance with the minimum standards:

Attachment B

LheracyPro Systems, Inc. Benchmark ITS TesCloud Services, LLC
Met Minamtm Standards Yes . Yes No
EmMgmmmanmMMmmnhm: _
Mxdmum LiteracyPro Benchmeark TS
Pointy Syslerms, Inc. Averoge Scoves
- —_ Aversge Scores
| Proposed Scftware Sohution 500 451,17 387.00 |
Ww 200 182.97 153.83
[ Vendor Comparry 50 4717 T 3830
Stafting Ouasifications 50 40.8 26.83
Solution Cosd 200 128.00 200.00
TOTAL 1000 833. M B17.99




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 0301
Fax: 603-271-1518 TOD Access: 1-800-735-2964
www.nh.gov/doit
September 11,2017
Frank Edclbhut, Commissioner
Department of Educstion
State of New Hampshire
101 Pleasant Soeet
Concord, NH 03301
Dear Commissioner Edelblut:

This ketter represcnts formal notification that the Department of Information Technology Dem
has epproved yous sgency's request to enter into 8 contrect with LiteracyPro Systems, inc., of Boulder,
Coloredo VA a5 described below and referenced s DolT No. 2017-047.

Thhhorqmmmuimoncmmmpmcmammadakoﬁwnvmdm
mwmummmmm,whuwmwwmmm
rcpomcomeufedmlmdmmhdmionmquinmm This system will slso
dbwﬂwbepuunentofsdwnimmmonimﬂnaduhmionpmmw
performance, and meintain compliance with federsl reporting requirements.

The funding amount is nol to exceed $207,335.00, and the contract shafl become
effective upon Governor and Council approval through June 30, 2019.

A copy of this letter should accompany the Depastment of Education’s submission to the
Govemor and Executive Council for epproval.

DG/Xaf
Dol T 82017-047

cc: Chuis Hensel, IT Mamggr, Dol T

“Innovotive Technotogies Todoy for New Hompshire's Tomorow”



* FORM NUMBER P-37 (version W1 5)

Notice: mmmmamnmmumummm upoe submission o Governor and
Excewtive Council fof spprovel. Anylnrumaiomhuisprinu.mﬁdminlmpmpﬁuwmt
beclcniyid:aﬁﬁdwhwdnpdniawﬁ:b;wbwﬁpinhcm

AGCREEMENT
The State of New Hamprhire and the Contractor hereby munally agrex a3 foltows:
GENERAL PROVISIONS
3. IDENTIFICATION. .
b0 Suue Agency Name 1.2 Staic Agaxy Address
NH Deparement of Education 21 South Fruit Sircet, Suite 20
Burcaw of Adsh Education Concord, NH 01301
13 Conoactor Name 1.4 Coatractor Addrels
LiuracyPro Sypem, Inc. - 2353°Cartyon Bivd. Suite 204
. Boulder, CO 30302
1.5 Contractor Phone 1.6 Accounmt Numbcr 1.7 Complction Dste +.8 Price Limition
Number
3034404906 04-16-565010-2515-602- Junc 30, 2019 $207315
500932
1.9 Contmcting Officer for Swie Ageney : 100 Sate Agency Telephone Numhber
Arthur Ellison, Admicisirstor - 603-271-6692
vt 1.12 Name and Titke of Cortracios Signatary
[~ |

, County of '

0nG-12-177 . befors the undersigned officer, personally appeared the person identificd in bloek 1.12, or satisfactorily
proven 10 be the person whosc oame is signed in block |.ll.wmuwmmwmbquiq

indicated in block 1.12.
1130 S:mofﬂmmcqlmiuef&m w
' %/ . SHATE COloau:oo

Soal cuvA - mag_‘mr
1.13.2 Namc £ad Title of Nowry or Justice of the Peace MY COMMISSION EXPRES

JUNE 1

Knr-\e. ‘n“"*“\ - M)-Fq r~t a1
1) Agency St hd 1.FS Name and Title of Sutz Agency Signatory

) Dau::‘l' 13- l’, ¥ ;

1.16 Approval by the N.H. Department of Adminisiration, Division of Personael {if applicabis)

By: - Director, On

1.17 Approval by the Aromey General (Form, Subsance snd Excrution) {if epplicsbis)
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Staic of New Hampshire, acting
through the agency identificd in block 1. {"Statc™), enpages
contracios identificd in block 1.3 (~Convacin”) to perfons,
and the Cortractor shal) perform, the work ar salz of goods. or
both, identificd and more panticutarly deteribed in the attached
EXHIBIT A which is incorporated heszin by reference
Services™)

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithsunding sy provision of this Agreement  the
conwwry, &nd sebjoct o the appreval of the Governor and
Ezecutive Council of the Stase of New Hampsire, if
-ppluk.i\hamn.mdnnobﬁpihuomcmh
hereunder, rall become eficaive 6o the dsie te Governor
s Exceutive Council spprove this Agrotment a3 indicated b
block 118, wnless no soeh approval is required, in which case
tbe Agreement shal) become effective on the daic the
Agrecment is signod by the Stax Agoncy 83 shows in block
1.04 (“EfMfcaive Dute™)

3.2 1f the Contractor commences the Scrvices priot to the
Effciive Dute, all Services performed by the Contraciof prior
1o the Effective Detc shall be performned at the solc risk of the
Coairacios, and in the svess that this Agreoment does nol
become cffective, the Staix shall have ao lisbility e the
Contractor. including withoct limitation, sy ebligation o pay
the-Cortratior foz any costs incurred or Services performed.
Comractor mus compleie all Scrvices by the Completion Date
specified in block 1.7.

& CONDITIONAL NATURE OF AGREEMENT.
Notwithatending any provision of this Agroemeal 1o the
contrary, oll cbligations of the Staic hereunder, inchuding. |
without limitstion, the continuance of pyyments hercunder, src
contingent upon the svailability and eantinucd sppropristion
of Runds, snd in 00 event shal) the State be lisble for any
payments hercunder in excess of sk avaitable sppropristed
funds. tn the eveniofa reducion or «rmnination of
sppropristed funds, the State shafl kave the right to withhold
memmmﬂmum.uwl
hawe the right to terminsse this Agresment immedistely upon
giving the Comracior notice of soch terminstion. The Siate
#hafl not b required lo transfer fonds from sny other sccount
to the Account identificd in block 1.6 in (e cvent funds in that
Accouns sre reduced or umavailable.

S CONTRACT PRICETRICE LIMITATION/
PAYMENT. .

5.1 The centrect price, method of payment, and terms of
payment arc idencificd and moes perticolarly described in
EXHIBIT 8 which is incorporated herein by refococe.

5.2 The payment by the State of the conract price shall be the
oaly and the complese reimbursement 1o the Contractor for atl
capentes, of whatever pandre incurred by the Contractor in the
performance hereof, and shell be the only and the compleie
compendation 1o the Conirsrior for the Services. The Siate
gall kave no Fability to the Contrasar other than the coniract

peice.

$.3 The Siase reserves the right to offses from any amouvats
oiherwize paysble to the Contracior under this Apremenl
thase tiquidated smounts required or permiticd by N.H. RSA
80:7 tirough RSA 80:7¢ or any other provision of law.

5.4 Notwithsianding any provision in this Agrecmenl i the
conirary, and nouwithsianding uneapecied circumstances, in
20 cvent shall the tots) of al} payments suthorized, or sctually
aoade heseunder, exeeed the Price Linmtation set forth in block
1.3

6. COMPLIANCE DY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.) In connection wih the performance of the Services. the
Contracior shall comply with of) statutes, lawa, regulations,
and orders of kdenl, state, county or municipe) suthorives
which impose any obligation or duty upon the Contractor,
includiig. but not limited 1o, civil rights and cqual opporumity
Bws. This ey inctode the cequiremend 1o otilize suziliery
#5ds and services Lo ensure that porsons with communication
disabiliticy, including vision, hesring and speech, can
communicate with, receive information from, end convey
informasion w» the Conmracior. [n addition, 1he Contractor
shall comply with ofl applicable copyright biws.

6.2 Dusing the term of this Agreemens, dwe Commctor shall
not discriminate aginsi cmployees of spplicasts for
employment because of race, color, religion, creed, age, &3,
handicap, sexua) oricniation, or catioml origin and will uke
affirmative action to prevent jech discriminstion.

6.3 If this Agreement is funded in any gan by monies of te
United Saates, the Contracior shall coaply wath all the
provisions of Exccutive Order No. 11246 (Equal
Employment Opportasity™), &s supplemenced by the
regulations of the Unitcd Stascs Department of Labor (41
C.F.R. Part 60), and with any rulcs, ceguiations aed guidclines
a3 the State of Now Hamgpshise or (he United Seates istue 1o
implernemt Lhese reguhations, The Contractor Rarther sgrees to
perveis the State or Unilcd States access 10 sny of the
Contracior’s books, records snd accounts for the purposc of
ascermining complizace with afl nules, reguisions and ondens,
and the covenants, sorms and conditions of this Agreement.

7, PERSONNEL
1.lm§omdnllu!ummmideall
personnel aecessary 10 perform the Services. Toe Contracior
wamuats drat all personnel engagrd in the Secvices shall be
qualificd to perform the Services, and skall be properly
licensed and otherwise authorizod (o do so wader i) applicable
taws.

7.2 Unlk1s otherwise sohornized in writing, during the txrm of
this Agreement, snd for 3 period of six (6) montho after the
Completion Dute ia block 1.7, the Contracior shall oot hire,
and shall not pormit sy Subcoatracior or other person, firm ot
corporation with whom is is engaged in a combinod ¢fTont 1o
perfonn the Serviees to hise, sny person who i3 » Stue
employce or officiad, who s materiafty involved in the
procurement, 3dministration o performance of this

Page20f4
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Apreement. This provision shall survive termination of this

Agreement

1.3 The Contraeting Officer speeificd 7o block 1.9, or his or
her successor, shall be the State's represzniative. In the event
of any dispute concerning the imerpremtion of this Agreement,
the Contracting Officer's decision shall be final for the Sue.

8. EVENY OF DEFAULT/REMEDIES.

8.1 Any one or more of i (cllowing scts or omissions of the
Contracor shall constinne sn evens of default hereunder
Eveet of Default™):

$.1.1 faiure to perform the Scrvices satisfactorily of on
schedule;

8.2 Milore 10 abeatit kny repon required hereender, and/or
8.1.) failure to perform any other covenast, tefm of condition
of this Apreemenc.

8.2 Upon ihe occrrrenice of any Event of Defauly, the Suste
oy take svy ont, o mare, or all, of the following sctions:
1.2.1 give the Contractor s writien ootice specifying the Event
of Default and requising @ 1o be remedied within, in the
abeence of 8 eater or legser specification of Gme, thirty (30)
apmumormm:wuusmdmms
oot timely remedied, terminate this Agrecmeat, effective rwo
:z)anm;imgmwmdmm
$.2.2 give che Contractor » written notice specifying the Evert
of Delauh and upending all psyments 10 be made under thiy
Agreemens snd oxdering that the portion of the contracs price
which would othorwise accroe to the Contragtor during the
whdﬁmuu:ormbmmilmw“mmc
dctermines et the Contractor has cured the Event of Delualt
shall ncver be paid 10 the Contractor,

£.1) sct off against sny other obligations the State tney owe 1o
the Contractor any damages the State mffcrs by reason of any
Evest of Defaud; and/or

£.2.4 et the Agreement as breached and pussue any of in
remedica ot lyw of in equity. or both,

9. DATAJACCESS/ACONFIDENTIALIYY/
PRESERVATION.

9.4 A3 used in this Agroement, the word “data” shall mean all
information snd ihings doveloped or obuined during the
performance of or acquircd or developed by reason of, this
Agreement, inchuding. bot not limitcd 10, )] siudics, reports,
mﬁ.inp.pi:tm'l! reproductions, drawings, snalyses,
£raphic rEpPreseniations, COMPULLT ProgTams, Compulcy
primiouts, notes, leuers, memarand), papers, ind documers,
il whether finished or unfinished,

9.7 All dats and any property which bas been received from
the State or purchased with funds provided for (hat purpose
uader this Agreement, shatl be the property of the Ste, and
shall be refumed o the State upon demand or gpon
termination of this Apreement Ry any reason

9.3 Coafidentistity of daa shall be governed by N.H. RSA
clapier 91-A or other existing law. Disclosure of data
requires prios wrinen spproval of the Suse.

10. TERMINATION. In the cvent of sn ety terminstion of
this Agroement for any reason other than the completion of the
Services, the Contractor shall deliver to te Contracting
Officer, not kater (hen fifeeen (13) days alter the date of
tcrmination, a report (“Termination Repont™) describing is
dewit sl Services performed, sad the conTact price cxnwed, to
sod inchadlng the date of Lerminstion. The form, abject
mater, conter, and mumber of copics of the Termination
Repon shall be identical to 1hose of any Finad Repon
dcseribed in the attached EXHIBIT A,

1. CONTRACTOR'S RELATION TO THE STATE. in
the performance of dvis Agreement the Contractor 13 1l
sapects a0 independent contaCion, and is acither an agent dot
#a employee of the State. Neither the.Comractor aor sery of its

- officers, employecs, sgents of members shal) have authority to

bind the Statc or reteive any benefits, workers’ compensation
o¢ other emolamenis provided by the Saie wo its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall nol astign, or otherwits tranafer sy
interest in this Agrecment withous the prior wrinien notice and
consert of the Sate. None of the Services shall be
subcontracted by the Contracior withoud the prior writien
sotice and consent of the Stare.

13. INDEMNIFICATION. The Contractos thall defend,
indernaily end bodd barmcxs the Statc, its officers and
cmployees, (rom and against eny sad afl losses sufered by the
Sue, its officers and employess, and any and ol claima,
lisbilities o7 penshies asserred agrinat the Stte, its officers
and employees, by or on bekalf of any person, on account of,
baded or resulting [rom, sriting ous of (or which may be
claimed 1o Arise ot of) the acts or omissions of the
Coatracior. Notwithstanding the [oregoing. nothing bertia
contzined shall be deemed 1o connituie 8 waives of te
sovercign immunity of the State, which immmmity is hercby
reserved to the State. This covenant in perxgraph 1) chall
survive the termination of this Agreemens.

14. INSURANCE. '

14.) The Contractor shall, w1 its sole expense, obtain and
maintain in force. and shal] reqinre any subcontractor of
aszignee 1o obuin and mainiais in force, (he following
insurance: )

14.1.1 comprehensive pencral Lisbility innuoence spsing o
claims of bodily injury, death or.proporty damage, in amounts
of not bess than $1,000,000per deeurmence and 52,000,000
aggregase ; and

14.1.2 specint caune of Joss coverage fofm covering sll

prope ry subjec 1o subperegraph 9.2 hercin, in an wmount not
tess than §0% of the whole replacement value of e property.
14.2 The policics descrided in subparagraph 1 4.0 herein shall
e on poticy forms snd endorsements spproved {or o3¢ in the
Sute of New Hempshire by the N.H. Department of
lnsurance, and issued by inurers licenscd in e State of New
Hampahire,

Page 3 of 4
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IJ.JTthndnauunllﬁnishwm.Cwmin;Ofrm :
idemified in block 1.9, or his o ber guccessor, 8 centificae(s)
dbmmtuaﬂiwnx:maimlwﬂulﬁ:hwm
Contracior shall shao furnish o the Contracting Officer
idernificd in block 1.9, or his of her guccessor, cextificate(s) of
insurance for 1] reacwaX(s) of insuraace requited under this
Agmmwmnmmappﬁwb:huﬁnﬁm
asie of cach of he ingunnce policies. The cenificate(s) of
imwwmmfmumhdm“
incorpocured berein by reference. Esch cotificate(s) of
WMIM:MM;&W&
provide the Coneracting Officer identificd in bloek 19, 0r his
oc bér successor, no kess tipn chirty (30) days prior writien
aotice of cancelistion or modificstion of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agrecment, the Contracter pgrees,
wiﬁu-dm&atlbchhhmm
ummmwmunummnm
[~ Workers® Compensation).

15.2 To te extent the Contracior is subject o the
requirements of N.H. RSA chapier 281-A. Coatracior shal)
maintaic, wid require Sy SUBCEALraCIOr OF RSIIgRCE (0 SETUre
snd maintain, payment of Workers™ Compensation in
conncction with activitics which the persan propeics to
wodertake purguant 1o this A greement, Contracter shall
firnish the Conacting Officer idenified in block 1.9, or his
ov hex successor, proof of Workers' Compensation in the
mannes described in M. RSA chaper 281-A sod ey
kaﬁﬂmﬁﬁkhmﬂuwwue
intomorated herein by reference. The State shall not be
responsible for paymesi of any Warkers' Compentation
pruiumahmmchimwbmmfacamw.a
mmamuofm.mm
mmmms“ormummwmm'
Cuwhuhuinmwb-ﬁmdnpatmdme
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State 10
enforce sy provisioms hereof afier any Event of Default shatl
e doemed 8 waiver of is rights with regard 10 that Event of
Default, or sy subsequent Event of Debsult. No express
failure to enforce any Event of Defauh thall be deemed »
waiver of the right of Ihe State ta enforce each and il of the
provitions hercol upon any further of ciber Event of Delash
on the pont of the Contractor.

37. NOTICE. Any notice by 3 pasty hereto 10 the other party
shall be deemed w have been duly delivered or given at ihe
time of mailing by cenificd nail, posuge pscpaid, in » United
Stpses Post Office addressed to the partics 34 the addresses
given ia blocks 1.2 and 1.4, dercin.

15 AMENDMENT. This Agreement may be amended,
waived or discharged onfy by an instrumend in writing signcd
byu:miuhm:oudonlynhwmlofmh
smendmen), waiver or discharge by the Governor and
Exceutive Council of the Sate of New Hampshire unbess no
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mhww&mimmwcimmw
Suic bw; nde or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agrezment shalt be construed in actordante with the
taws of the State of New Hampahire, and is binding upon end
imercs 10 (e beaefil of the partics dnd their respettive
sucoessors and assigns. - The wording used bn this Agreement
is Uhe warding chosen by the partics (0 express their mumal
intems. sad no rulc of conssruction shall be applicd againsi or -
in (avor of any perty.

10. THIRD PARTIES. The parties herrwo do noe iniend to
benefit xny third partics and this Agreement shall oot be
conzirued to confcr sy such benefic

7). AEADINGS. The headings throughout the Apronom
are for reference purposes only, and the words contsined
therein shall in £o way be held 1 cxplain, modify, smplify or
2id in Ohe imcrpretation, construction o mesning of (h
rovisions of this Aprement.

11. SPECIAL PROVISIONS. Additions) provisions scl
forth in the sitached EXHIBIT C we locorporaed herein by
reference.

13. SEVERABILITY. lnthe cvent sny of Ox provisions of
this Agreement are heid by » count of competent jurisdicion to
be conirery 10 any siate of federnl law, the remaining
provisions of this Agreement will remadn in ful foree and
eflect,

24. ENTIRE AGREEMENT, This Agrocment, which sy
be exceted in 8 number of counterpans, each of which shatl
be doemed an ofiginal, connitues the eatire Agreement end
endersanding berween the parties, snd supersedes of] peior
Agreements snd understandings reiating bercto.

Conﬁuoc Initials '
Date 12 tl ¥
\
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TERMS AND DEFINTTIONS

The following genenal contracting lerins and definitions apply except as specificatly noted elsewhere

in this document. \

Acceplance Notice from the Statz that a Deliverable has satisficd Aceeptance
Test or Review.

Acceptance Lefter An Accepance Letter provides nodee from the State that 8
Deliverable has satisfied Acceptance Tests or Review,

Acceptance Perfod “The timeframe during which the A Test is performed

Acceptance Test Plan The Acceptance Tes Plan provided by the Vendor and sgreed 1o
bydteSuul!mdcscﬁbanlminimm.mcspéciﬁc
Acceplance process, criteria, and Schedule (or Delivershles. J

Acteptaoce Test snd Review Tou performed to doterming thay oo Defects exist in the

lication Software or the §

Access Control &xppomlhemmmofpcmiuimsroﬂouingma
computer or network.

Agreement A contrset duly executed and Ity binding.

1 Appensdiz Scppiementary maleria) that is collected #ad appended &1 the
back of 8 documens.

Aundlt Trall Caprore sod Supports the identification and moniloring of activides within an

Apalysis apphication or system,

Authorized User The Contratior's employees, contraclors, subconTactars of othey
egents who need 1o eccess the Statz™s personsl dats 10 enable the
Contractor 10 perform the services required,

Certificstion The Vendors wrtien dechrmtion with full supporting and
writien Docomentation (including without limitation 1est results
as applicablc) thst the Vendor has completed development of the
Deliverabic and certified its readiness for spplicable Acceptance
Testing or Review.

Chanpe Order Formal documentation prepared for a proposed change in the
Specifications.

Completion Date End datc for the Contract - - ‘ .

Counfidential Information Information required to be kept Confideniisl from unsuthorized

- disclosure under the Controct.

Coatract This Agreement berween the Stae of New Hampshire and &
Vendor, which crestes bindiag obligations for each party o
perform a3 specified in the Contract Documents.

Contract Agreement Part 1, 2, 2nd 3. The documenadtion consisting of both the

. General Provisions and the Exhibits which sepresents the

Plgc 30N '
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NH Department of Edocation
Adutt Education Data System
CONTRACT 1017-047

PART 2. INFORMATION TECHNOLOGY PROVISIONS

undensanding and sccepiance of the reciprocsl legsd rights and
dutics of the parties with respect to the Scope of Work.

Contract Conclusicn

Refers 10 the conclusion of the Contrect, for any reason,
including but noi limited 10, the successful Contract completion,

termnination for convenience, or iesmination for default.

Contract Documents

Documeats that comprise this Comtract (See  Contract
A , Section 1.1).

Countratt Mansgers

The persons ientificd by the Statc end the Vendor who shall be
responsible for sl contractual autharization end sdministretion
of the Contract. These responsibilitics shall include but not be
limited 0 processing Contract - Documentation, obizining
a«tﬁnwmmmulwmmd
fepresenting the perties in afl Contract administrative ectivilics,
(See Section & Confroct Management).

The total, mma@mmwhmwwmbm
Contrector for product and services described in the Controct
Agreemem.  This amount is lisied in the General: Provisions
Section 1.8 (P-37).

Contractor

.The Vendor and its employees, subcontractoss, egenis and
sffilistes who are providing the sorvices agreed o undes the
contract.

Contrscted Vendor/Vendor

The Vendor whose propossl of quote was awarded the Contract
mlhﬂuSm:mdvhoumpomblcfutheSuvnunud
Deliverables of the Contract,

Conversion Test

Ammmmmuabmmvwonpmcmmuyuhu
Dan from » legacy system and successfully converts i to a form
that can be ased by the new System.

Cure Period

The thirty (30) day period following wristen nolification of a
defeult within which o contracied wendor must cure the delault
wentified.

Custom Code

Code developed by the Vendor specifically for this project for
the Swute of New Hampshire.

Custom Software

Software developed by the Vendor specifically for this Project
for the State of New Hempshire.

Siate’s records, files, forms, Dats and other documenis of
information, in tither electronic or paper formn, that will be used
Jearweried by the Vendor during the Contract Term.

The unsuthorized access by a non-euthorized personds that
results in the use, disclosure or theft of a the Stste’s unencrypred
non-public data.

Daisbase Administrator

Pan 2

Iy

Contractor Initials: _

Date: 3!11_1_3-
!
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NH Department of Educstion
Adult Educstion Data System
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Deflclenches/Defects

A [ailure, deficicncy or defeet in 3 Deliverablc resulling in a
Deliversble, the Software, or the System, not conforming to its
Specifications.

Cisss A Defickency — Softwere - Critica!, does not sllow Sysiem
to operate, no work around, demands immediste action; Wriiten
Documensation - missing significant portions of informatian or
Miucﬂiﬁ&wmmw-&rﬁmmw
and requise re-performance of the Service.

Class B Deficlency — Softwors - imporant, does not siop
wmmmmmmmmmm
tasks; Wririen Documentation - portions of information ae
missing.but rot enough to make the document unintelligible;
Non Software - Services were deficicnt, require reworking, bul
do not require re-performance of the Service.

Class C Deficlency — Software - minimal, cosmetic in narue,
minimal effect on System, low prionity and/or user can ws¢
System; Written Documeniation - minims! changes required and
of minor editing nature, Non Software - Services require only
mings reworking and do ot require re-performance of the
Service.

Deliverabie

A Deliversble is any Wnien, Software, or Non-Software
Delivenable (Icticr, report, manual, bool, other), provided by the
Vendor to the Stais or under the terms of & Contract iyernent.

Depsrtment of Information-

The Depertment of Information Technology cstablished undet

Techoology (DolT) RSA 21-R by the Legislature effective mber 5, 2008.
Documentation Al information that describes the installation, operation, and use
of the Software, either in printed of electronic format. :
Digjtal Signature Cenilication that guarantecs the unaltered state of a file, slso
known 8 "cods SRR __ :
Eflective Date The Conoact and all obligations of the.panics hereunder shall
become effective on the date the Govenod and the Executive
Council of the State of New Hampshire approves the Contract.
Encryption Supports the transformation of data for security purposes.
Enhancements Updatcs, additions, modifictions to, and new relcases for the
Software, and gll changes to the Documentation s o result of
Enhancements, including, but ot limited 10, Enhancements
produced by Chaage Orders.
Firm Fixed Prite Contract A Firm-Fizcd-Price Contract provides a peice that is not subject
2047-047 Page 5of 33




STATE OF NEW HAMPSHIRE
NH Department of Education
Adult Education Data Systein
CONTRACT 2017047
PART 2- INFORMATION TECHNOLOGY PROVISIONS

to increase, i.c., adjustment on the basis of the Vendor's cogt:
experience in performing the Contract.

Fully Loaded Raies are inclusive of all aflowable expenses, including, but nat
timited 1o: meals, hoiel/housing, airfarc, car rentaly, car mileage,
_and out of pocket expenacs.

Governor and Executive Council “The Now Hampshire Governor and Executive Countil.

1dentification and Supports obuining information abous those partics stempting to

Autbenticstion tog on 10 8 System o spplication for security purposes and the
validstion of those users. )

Implementstion The process for making the Systern fully operationsl for

_processing the Daw.

Implementation Plan Sets forth the tansition (rom development of the System to full
operation, and includes withsut limitetion, training, business and
technica) procedures.

Informsation Technology (IT) Refers to the wols and processes used for the ;llhmng. sioring,
manipulating, transmitting, sharing, and sensing of information

- mdumbumlmwdlo.l)mmwn; cornputing,
3 information systems, teleconununicalions, and various audio and
) * video technologies.
' Input Validatico Emuremuthevnluumfzrcdbymotwndedbym
: spplications meets the size, type and formai expected
Prmechng the application from cross site scripting. SQL
injection, buffer overflow, etc.
Intrusion Detection % | Suppons the detection of illegal entranec into 8 computer
. " swm

lovoking Party In a dispule, the party believing itself aggrieved.

Key Project Staff Personne) dentified by the State end by the Contracior as
essentia) to work ow the Project.

Licensee The State of New Hempshire

Noo Exclusive Cootract

A contract execuied by the Stale that docs not restrict the Staze
from setking aliernative sources for tre Ddivenblﬂ or Services
jprovided unders the Contract.

Non-Public Information

Data, other than personat date, that is not subject lo distribution
10 the public as public information. h is deemed 10 be sensitive
and confidential by the Staic because it containg information tha
is exempt by samte, ordinance or administrative sule from
access by the general public as public information.

Noa-Soltware Detlverables

Deliverables that arc not Software Deliverables or Written
Delivershies, e.g. meetings, hel services, other,

Norma! Busiaess Hours

Normal Business Hours = 8:00 am. to 5:00 p.m. EST, Monduy
through Friday ‘excluding State_of New Hampshire holidays.

~Pant 2

2017047 1T
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Statc holwhays ere: New Year's Day, Martin Luther King Day,
President's Day, Memorisl Day, July 4%, Labor Day, Veterans
Day, Thanksgivirg Day, the day after Thanksgiving Day, and
Christmas Day. Specific dates will be provided.

Notice to Proceed (NTP)

The Stale Conmact Mansger's wrinen direction to the Vendor to
begin work oa ihe Contract on a given date and time.

Open Dats Formats

A datn format based on an'underiyin Standard.

Open Source Software

Software that guanntees -the uwser unrestncwed wse of the
Software a3 defined in RSA 21-R:10 and RSA 21-R:1).

Open Standards

Specifications for the encoding and transler of computer drs
thet is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System

System is fully functionsl, sl) Data has been loaded into the
System, is svailable for use by the State in it daily operstions.

Operational

The System is opecating and fully functional, all Data kas been
Iuded:(heSyumisnnilsbkforuscbythhuhiudaﬂy
oumiom.lnddn&auhuiswdml\mmc_cuw

Ovder of Precedence

The order in which Contract/Documents control in the event of
confllict or ambiguity. A tem or condition in & document
concrols over & conlicting or ambiguous term or condition in a
document that is lower in the Order of Precedence.

Personal Data

Data that includes information relating to s person that identifies
the person by name and has eny of the following personally
idemifiable information (PUI): govermment-issued identification
numbers (¢.g., Socisl Security, driver’s license, passport);
financial sccount information, including account sumber, credin
or debit card numbers: ov protected heallh information -(PHI)
relating 1O 8 person.

Project

The planned underaking regarding the entire subject matter of
sn RFP and Contract and the sctivities of the panies related
hereto.

Project Team

The goup of Statc employess and contracted Vendor's
personne] rcsponsibic  for managing the  processes and
mechanisms required such thet the Services are procurcd in
sccordance with the Work Plan on time, on budger and w0 the
requircd specifications end quality.

Project Management Plan

A documcn that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managens

The persons identificd who shall function as the Suste’s and the
Vendor's representative with regard to Review and Acceptance
of Contract Detiverables, invoice sign off, end review snd

approval of Change Reguests (CR) utilizing the Change Conuol

2017047
Contractor
Date:

=
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Procedures (CCP)

Project Staff

Sunte personnel agsigned o work with the Vendor on the Project

Propoaal

The submission from 8 Vendor m response 1o (he Request for »
Proposal or Statement of Work.

Protected Health Jnformation
(PHD)

Individually idcntifisble hesith information transmitied by
elecronic media, mainained in clectronic media, or ransminted
or mointsined in eny other (orm or medium. PHI exclodes
education récords covered by ihe Family Educaticna) Righus and
Privacy Act {(FERPA), &s emended, 20 US.C. [232g, reconds
described ot 20 US.C. 1232g(oX4)B){iv) snd cmployment
records held by s covered entity in its role as employer,

Regression Test Plan A plen incgrated imo the Work Plan used to ascertrin whetha
fixes w Defects have caused crmors clsewhere in the
spphication/process.

Review The process of reviewing Deliverables for Acceptance.

Review Period The period set for review of » Deliverable. 1f none is spenified

then the Review Period is five (S) business days.

RFP (Request for Proposal)

A Request For Proposs) solicits Propouls © satisfy State
functions! requirements by supplying data processing product
andior ' Service resources according to specific terms end
conditions.

Role/Privilege Mansgement

Supports (re granting of abilitics to users or groups of users of a
computer. spplication or petwork. °

Sebedute

The dates described in the Work Plan for deadlines for

" performance of Services and other Project events and activities

under the Contract.

Seturity Ineident

-

The potentially unsuthorized access by non-authorized persons
10 persona! data o non-public daie the Contractor belicves could
reasonably result in the use, disclosure or thefl of » State's
unencrypied personal data or non-poblic das within the
possession or conwol of the Contractor. A security incident may
of may ol lum into a data breach. :

Service Level Agreement (SLA)

A signed agreement befween boih the State and the Contractor
that is subject 1o the terms and conditions in this document thal
unless otherwise agreed to includes (1) the techaical servige
level performance promises, (i.c. metrics for performance and
intervals foc measure), (2) deseription of service quakity, (3)
identification of roles and  responsibilities, (4) sceunty

‘responsidilities and notice requirements, (5) how disputes ore

discovered and addressed, and (5) any remedies (or perfarmance
failures. ’

2017047 1T, 2
Cmmm
Date: _ QN( J

TY L.
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Service

The work or Bbor 10 B¢ porfarmed by the Vendor on the Proyecy
as described in the Contract.

the Contractor

The vendor and its employees, subcomusciors, agents and
sffiliates. who sre providing the services agreed to under the
contracl.

ANl cusiom Software snd COTS Software prowded by the
Vendor under the Contract.

The cagabilifty provided o the State 16 wc the Contractor's
applications running on 8 clood infrastructure, The applications
gre accessible from vasious client devices through n thinclient
interface such as 8 Web browser {e.g., Web-based email) or »
m;nmixwﬁu.mmuummm,mulme
underlying cloud infrastructure including netwosk, servers,
operating systems, storage or even individual spplication
capabilitica, with the possible exception of limited wser-specific
application configuration settings.

Software Dellverables

Software and Enhancements

Software Litense

Licenses provided to the State under this Contrast.

Solotion

The Solution consists of the total Solution, which includes,
without limition, Software and Scrvices, addressing the
tequirements and Lerms of the Contract Specifications. The ofl-
the-shelf Softweze and configured Software customized for the
Stase provided by the Vendor in response to this RFP.

Specifications

The wrinen provisions that set fosth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, spplicable Staie and
federa) policies, laws and regulations, Stie technical sundards,
sobsequent  State-approved  Deliverables,  and other
Specifications and requirements described in the Contract
Documents. The Specifications sre, by this reference, made »
pant of the Conteact as though completely set forth hexein,

State

STATE is defined os:
Sinte of New Hampshire
of Education
Buresu of Adult Education
21 South Fruit Street, Suite 20
Concord, NH 0330)
Reference to the ierm “State” shall include spplicable agencies.

Statement of Work (SOW)

A Statemear of Work clearly defines the basic requirements and
objectives of a Project.  The Smiement of Work aiso defines 2
high Jevel view of the architecrure, performaince snd desi

2017-047 PP Provisions - 2« 2
Contracto? Initigls:__
Datc: q I c2l i
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requirements, the roles and responsibilities of the Stste and the
Vendor. The Contract Agreement SOW defines the resulis that
the Vendor remsins ible and accountable for achievi

State's Coufidental Records

Stase's information regardicss of its form thar is not subject to
public disclosure under appliceble suic and fedoral laws and
tations, including but not limited 1o er

State Dat»

4

For SsaS applicstions mesns all dats created or in sy way
originating with the Statc, and oll dats that is the output of
computer processing of or other electronic manipulstion of any
data thas was created by of in any way originated with the Sute,
whether such data of output is stored on the Stase’s hardware, the
Convnctor's hardware or exists in any Sysiem owned,
mainined or otherwise controficd by the Siate or by the
Contractor. -

State Fiscal Year (SFY)

The New Hampshire Siate Fiscal Year exsends from July |
through Junc 30* of the following calendar year.

Stats 1dentified Contact

The person o persons designated in writing by the Sutc to
receive securily incident ar breach notification.

State’s Project Manager (PM)

State's” representative with regard to Project management ind
technical mstiers. Agency Project Mansgers are responsidle for
review and Acceptance of specific Coatract Deliverables,
invoice sign off, and Revicw and approval of 8 Change Propasal
(CP).

Subcootractor

A person, pantnership, or company not In the employment of, or
owned by, the Vendor, which is performing Scrvices uader this
Contract under 8 sepanate Comiract with or on behalf of the
Vendor.

System

All Software, specificd hardware, and interfaces and extensions,
integrated and functicning together in accordance with e
Specifications.

TBD

To Be Determined

Technles) Authorization

Direction 10 a Vendor, which fills in desails, clarifies, interprets,
or specifics technical requirements. T rust be: (1) consisient
with Stacement of Work within statemem of Scrvices; (2) not
constivie » new assignmens; end () rot change the tenms,
documents of tpecifications of the Contract Agreement,

Test Plan

* A plan, integrated in the Work Plan, 10 verify ihe code

{new or changed) works 1o fulfill the requircments of the Project.
It may consist of a timeline, 8 series of tests and lest data, test
seripts sod repens for the test results a3 well as o acking
mechanism.

2017047
Contractor Initipls:
Datc:
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Term

Period of e Contract from the Effective Dae tirough
nation.

Transition Services

Servites and suppon provided when Contractor is supponting
Sysiem changes.

UAT

User Acceptance Test

Unit Test

Developers Greate their own test dals and test scenarios to verify
the code thry have cresied or changed functions propaly as
defined.

User Acceptsoce Teating

Tests done by knowledgeable business users who sre familisr
with the scope of the Projecy. They erese/develop test cases to
confinn e Sysiem was devcloped sccording to specific user
rcquimmu._mtmmmdmipum:hmldk
mapped o business requirements outlined i the user
requirements documents. ’

User Mlnlgemtnt

Supports the administation of computer, spplication and
network sccounts within an organizstion.

Yendor/ Contracied Vendor

The Vendor whase proposal or quote was swarded the Contract
with the Suate and who is responsible for the Services and
Deliverablies of the Contract,

Vm

Supports the confirmation of authority to enler 3 computer
system applicstion of network,

Walk Through

A step-by-step review of » Specification, usability features or
design before it is handed off o the technical team for
development, *

Work Hours

Vendor persoanel shall work normal busincss howrs berween
8:00 am and $:00 pm, cight (B) hour days, forty (40) hour weeks,
exchuding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan

The overa!l plan of sctivities for the Proect coaaed in
sccordance with the Contract. The plan and delineation of tasks,
scuvitics and events 1o be performed and Deliverables © be

- produced under Ihe Project as specificd in Appendix C. The

Work Plien shall include 3 ‘detailed description of the Schedule,
tasks/activities, Deliverabies, critical events, lask dependencics,
and the resources that would lead and/or participate on each tagk.

Written Deliverables

A

Non-Software written deliverable Documentation (letier, repont,
manusl, book, oiher) provided by the Vendor cither in paper o7
electronic formst.

17 Provisions
Contractor Initifls:
Daic:
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INTRODUCTION

This Contract is by end between the Stte of New Hampshire, acting Uirough New Hampshire Depanment
Dcpartment of Educstion (“Swtc™), and LiteracyPro  Systema, inc., s Colorado Corporation,
("Contractor”), having its principal place of business a1 2355 Canyon Bivd,, Suvitc 204, Boulder,
Coloredo. .

LitcracyPro Sysiems, Inc. will provide » vendor-hosted, commercisd-olT-theshcdf dan system and
mwmvknfambymwﬂmwhhmumaﬁmmandd:mmmof
MwwmmmmmﬂswmtduﬂMmumhmwg

Tequinements.
RECITALS

Whereas the Staze desires to have the Contractor provide &a vendor-hosted, commercial-ofT<he-shelf data
system, and aasocisted Services for the State; ,

Wheress the Contractor wishes to provide o vendor-hosied, commercial-off-the-shelf dais system calied
LACES™ (Litcrecy, Aduli end Community Education System).

The parties therefore egree as follows:
1. CONTRACT DOCUMENTS

1.9 CONTRACT DOCUMENTS
“Yhis Contract Agreement (201 7-047) is comprised of the following documents:

A. Part - Form P.37 General Provision

8. Pant 2 - Waformarion Technology Provisions

C. Pent ) - Exhibits
Exhibit A- Contract Deliversbles
Exhibit 8- Price and Psyment Schedute
Exhibit C- Specisl Provisions
Exhibit D- Administrarive Services
Exhibit E- !mplementation Scrvices
Exhibit F- Testing Scrvices '
Exhibit G- Maintenance and Suppon Services
Exhibit H- Requirements
Exhibit I- Work Plan
Exhibit }- Software Agreement
Exhibis K- Warvanty snd Wamanty Services
Exhibit L- Training Services

Page 12073
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NH Department of Edveation
Adult Education Daia System
CONTRACT 2017-047
PART 2- INFORMATION TECHNOLOGY PROVISIONS

Exhibit M- Agency RFP with Addendums, by seference
Exhibit N- Vendor Proposal, by reference
Exhibit O- Centificates and Atachments

13 ORDER OF PRECEDENCE
In the event of conflict or ambignity among eny of the text of the Contract Documens, the

following Order of Precedence shal) govemn:
8 St of New Hamphire, Department of Education. Bureau of Adul Educstion

Contract Agreement 2017-047, including Parts 1,2, and 3,

b. Stste of New Hamgshire, Department of Education, Bureau of Adult Education RFP
2017-047.

¢. Vendor Proposal Responsc to RFP 2017-047 dsced May 17, 2017,

r CONTRACT TERM
The Contract and si) obligations of the partics hereunder shall besome efiective after full
execution by the partics, and the receipt of required governmental epprovals, iacluding, but not
limited to, Governor and Executive Council of ‘the State of New Hampshire epprovel
("Effective Date™).

The Contract shell begin on the Effective Date and catend chrough the date indicsted in Part 1.
P.37 General Provisions Block 1.7: Completion Dote with the option to be extended up o o
time for rwo (2) yeer periods, (“Extended Tam™) at the sole option of the State, with the
spplicoble fees included in this contract

TmCmmdullmmawiumoimeleo&cummdhm:m

3. COMPENSATION

31 CONTRACT PRICE

The Conteact Price, Part |, P37, Block 1.8: Price Limitotion, method of payment, nd wrms of
paymen! arc identified and more panicutarty described in Part |, P-37 Section 5: Controct Price
and /Price Limiarion/Paymeas, and Part 3 Exhidit B: Price and Payment Schedule.

12  NOMN-EXCLUSIVE CONTRACY
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PART 2-

STATE OF NEW HAMPSHIRE
NH Department of Education
Adult Education Data System
CONTRACT 2017-47
INFORMATION TECHNOLOGY PROVISIONS

‘l‘heSuwmmmcri;lu,uiudimuimwmninodmmdmmpmﬁdemohhe
SctviasorDelivmlhluidmriﬁduoduthiswmunuuorm:kcmnnrdbyiwn.pcnw
portion of an {tem,‘group of items, o7 totad Proposal. the Contractor shall not be responsible for
any delay, act, 67 omission of such other vendors, cxcept that the Contractor shall be responsible
formydday.ua.um&sﬁono!’theodmmifcmhdr.lw.la.momissimhumdbyu
due to the fault of the Contractor.

4. CONTRACT MANAGEMENT
The Projecy will require the cocrdinated cffons of s Project Team consisting of botk the Contracior
snd State personned, The Contactor shall provide 8}l necessary resources Lo perform its obligations
under the Contract. The Contractor shall be responsible for managing the Project to its suceessfl

completion.

&)  THE CONTRACTOR'S CONTRACT MANAGER
The Contrector shal) assign & Contract Mamager who shall be responsibie for ell

Coatract authorization and administration. The Contractor's Contrect Manager is:

David H. Miller

CEo

2385 Cenyon Blvd,, Suite 204
Boulder, CO 80302

Tel: 303-440-6906

Email: ghmitler@literaoypro.com

42  THE CONTRACTOR'S PROJECT MANAGER

42

412

Contrsct Project Menager
The Contractor shall assign a Project Manager who meets the reqeirements of the
Contract. The Contractor's sclection of the Conmracied Vendor Project Manager
‘shall be subject to the prior written approval of the State. The State's epproval
process may include, without limitaticn, a1 the State’s discrciion, review of the
proposed Contractor’s Project Manager's resume, gualifications, references, and
cheeks. and en interview. The State may require removal or
reassignment of the Comtractor's Projeet Manages who, in the reasonable
judgment of the State, is found unscceprable or is not pesforming w the State's
sisfaction.

The Contractor’s Project Manager must be qualified: to perform the obligations
required of the position under the Contracy, shall have full authority to make
binding decisions under the Contract, and shall function as the Contactor’s

2017047 17T oRTwpar 2 Page V4 of33
Contractor Ingials:
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STATE OF NEW HAMPSHIRE
NH Department of Educstion
Adult Educotion Dats System
CONTRACT 2017-047
PART 1- INFORMATION TECHNOLOGY PROVISIONS
'

representative (oc o) sdministrative end management matters. The Contractor’s
Project Manager shall perform the dutics required under the Contracl, including.
but not imited to, thase set forth in Part 3 Exhibit I - Section 2: Contractor Roles
and Responsibiliies. The Coniractor’s Project Manager must be svailsble to
prompily respond during Norma! Business Hours to inquiries from the Sute, and
be a1 he site 25 necded. The Contractor's Project Manager munt work diligently
and use his/ her commercially reasonable efforts on the Project.

423 The Contractor shall not change iss sssignmem of the Contractor’s Project
Manager without providing the Statt wrinen justification and obtaining the prior
wrinen approval of the Staie, except in the case of the Project Manager no tonger
being cmployed by Comractor. Stase sppeovals for replacement ‘of the
Contracior’s Project Mamager shal) ot be unressomably wilhheld. The
replacement Project Manager shall have comparsble or greater skills than of the
Contracior's Project Manager being replaced; meet the requirements of the
Contract; and be subject 10 reference and background checks described above in
Part 2, Section 4.2.1: Contract Project Mancger, snd in Contract Agreemeny Part
2, Sexticn 4.6: Reference and Bockground Checks, betow. The Contractor shall
assign a replecement of the Contractor’s Project Manager wiltkin ten (10)
business days of the departurc of the prioe Contracior’s Project Manager, and the
Contractor shall continue during the ten (10) business day peried o provide
competent Praject mansgemens Services through the sssignment of a quatificd
interim Project Manager.

424 Notwithsianding any other provision of the Contract, the Sute shall have the
option, a1 Us discretion, ko terminate the Contract, declare the Contacter in
defantt and pursue its remedies a1 law and in cquity, if the Contractor (sils to
assign a the Contractor Project Manager meeting the requirements and terms of
tbe Contracl

4.25 Contractor Projest Manager is:
- ' Shannon Stangis
Project Manager/Trminer
2355 Canyon Biwd., Suuc 204
Boulder, CO 80302
Tek 303-440-6906

Email: sstangis@iteracypro.com

43 CONTRACTOR KEY PROJECT STAFF
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STATE OF NEW HAMPSHIRE
NH Department of Education
Adul Education Dats System

CONTRACT 2017047

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

——
2017047 I ronn

Contractor Ini
Date:

43.L The Contractor shal) assign Key Project Stafl who meet (he requirements of the

Conusct. and can implement the Software Solution mecting the requiroments set
forth in RFP Appendix C: System Requiremenss end Deliverobles, Table C.X
System Reguiremenis and Deliverobles-Vendor Response Checklisi. The Staw may
conduct reference and background checks on the Contrecior’s Key Project SiafY.
The State reserves the right 1o require fremoval of reassignment of the Contacion’s
Key Project Siaff who are found unaccepisble 1o'ihe Staie i the State’s reasonable
opinion. Any beckground checks shall be performed in accordance with Part 2
Section 4.6: Bockground Chechs.

The Contractor shall not change any of the Contractor's Key Project Saff
commitments without providing the State writien justificstion snd obeaining the
prior written epproval of the State, except in the case of Key Project Sall no longer
being employed by Coatractor. State spprovals for replacement of the Contractor's
Key Project Suff will not be unreasoiably withheld. The replacement of the
Coatracior's Key Project Suff shall have compsradle or grester skills than of the
Contractor's Key Project Staf¥ being replaced; meét the requirements of the
Contract, including but aot timited o the requirements set fonh in RFP Appeadix
C: System Requiremenss .ond Deljverbles and. be subject to reference and
beckground checks deseribed in Contract Agreement- Pant 2, Section 4.6
Reference ond Bockground Checls,

433 Notwithstending any other provision of the Contract to the contrary, the State shall

have the option 0 terminale the Contract, dectare the Contractor in default and to
pursuc its remedies ot law and in equity, if the Contracior fails to assign Key
Project Susfl mecting the roquirements and lerms of the Conwract ot if it is
dissatisfied with the Contractor's replacememt Project safl.

433.¢ The Contractor Key Projest Sufl shall consist of dhe fotlowing

individunls in the roles identificd bekow:

15

The Contracior's Key Project SafT:
Key Member(s)
Frank Buran Director of Software
. Development
Linds Waits Qualiry Assurance Director
Kent Hurd Senior Applications Developer
Asy Thamen Technica) Services Manager
- P2 Page 160l 3



44 STATE CONTRACT MANAGER
The State shall essign » Contact Manager who shal) function as the Scate’s repeesenialive with
regard to Contract administration. The State Coatract Manager is:

Arthur Ellison

Administrotor

Burcsu of Adult Educstion

21 South Fruit Strext, Suite 20
Concord, NH 03301

Tel: 603-271-6699

Fax: 603.271.3454

Email: Arthur Ellison{@doe.oh pov

45 STATE PROJECT MANACER

The Statc shal} assign o Project Manager, The State Project Monager's duties shall include the

foltowing: .
9. Leading the Project;

Engaging and managing all Contraciors;

Menaging significant issues end risks.

Reviewing end accepting Contract Deliverabics;

invoice sign-olls; ) -

Review and approval of change propesals; end

Menaging siakeholders” concomay.

er~prRreT

The State Project Manager is: ;

Sarsh Ladd Bennent

Education Consuitant

Buresu of Adult Education

21 South Fruit Strect, Suite 20
Concoed, NH 03301

Tel: 60)-271-6701

Fax: 60)-271-3454

Email: Sarah.Benneti{Gidoc.ah. gov

46 REFERENCE AND BACKGCROUND CHECKS

The Coatrector shall conduct criminal background checks and not wtilize any stafl, including

subcontractors, to fullil) the obligstions of @ contract who have been convicked of eny crime of
* dishonesty, includiag bat not timited to criminal fraud, or othcrwise conwviried of any fedony or

misdcmeanor offense for which incarceration for up 1o | yeaar is an authorized penalry. The

Contractor shall promote and maintzin en swareness of the importance of securing the State’s

information smong the Contractor’s employees end agenis.

The Sutc may, m its sole capense, conduct reference and background screening of the
Contracied Vendor Project Manager and the Contractor Key Project Suaff.  The Swte shall

T
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maintain the confidentinlicy of beckground screcning resulis in accordance with the Contracy
Agreement — Part 2, TT Provisions-Section 11: Use of State s Information, Confideniiality.

5. DELIVERABLES

8.1 CONTRACTOR RESPONSIBILITIES
The Contracior shall be salely responsible for meeting all requircments, and levms and
conditions specificd in this Contract, regardless of whether or n01 a subcontractor i used.

The Contractor may subcontrac Services subject 1o the provisions of the Contract, including but
not limited (0, the terms and conditions in the Conract Agreement. . The Conratior must
submit .all information and documentation relating to the Subcontractor, including terms and
conditions consistent with this Contract. The State will consider the Conattor to be wholly
‘ rcspmsib!efordaepufmmofme&wmmdl}nwlepoimofcuuctwhhregxdwdl
contractuz) matters, inctuding payment of any and nll charges resulling from the Contnanu,

5! DELIVERABLES AND SERVICES

The Contracior shail provide the State with the Deliverables and Services in accordance with the - .

6mefmibdnwmt9hnfouhi's&mmdumpmicuhdydewibd in Contract
Exhibit A; Controct Deliverables.

3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE '

Afler receiving writien Certification from the Contractor that » Noo-Software or Wiiien
Deliverable is final, complet, and ready for Review, the State will Revicw the Deliverable to
determine whether it meess the Requirements outlined in Contract Exhibit A: Consroct
Deliverables. The Suate will notify the Contracior in writing of its Acccptance of rjection of the
Deliverable within five (5) business days of the Sate’s receipt of the Contractor’s writien
Certification. If the State rejecis the Deliverable, the Sute shatl notify the Contractor of the
patuse and class of the Deficiency and the Contractor shall correct the Deficiency within the
period identified in the Work Plan. If 0o period for the Contractor’s correction of the Delivenable
is identified, the Contracor shall correct the Deficiency in the Deliverable within five (5)
business doys. Upon ceceipt of the corvected Deliverable, the Suate shall hove five (5) business
days to rewiew the Deliverable and notify the Contracior of its Accepance or rejection thereof,
with the option 10 extend the Review Period up o five (5) sdditional business days. Il the
Contractor fails to conrect the Deficiency within the alloticd period of time, the Siate may, 81 its
option, comtinue reviewing the Deliverable and require the Contractor 1o continue wntil the
Deficiency is comecied, of immedistely terminatz the Contract, declare the Contractor in default,
and pursuc its remedies at law and in equity.

$.4 SOFTWARE REVIEW AND ACCEPTANCE
Sysiem/Software Testing and Acceptance shall be performed as set fonth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

6. SOFTWARE :
The Conractor shall provide the Stie with access 10 the Software end Documentsticn set fonth in the
Contract, and particularly described in Exhibit J: Sofrware Agreement. .

B



7. SERVICES’
The Contractor shall provide the Services reguired under the Contract Documents. ANl Services shafl
meet, and be performed, in sccordanct with the Specifications.

7.1 ADMINISTRATIVE SERVICES
The Contractor shall provide the Siste with the sdminisirative Services set forth in the Contracs,

and particularty described in Exhibit O: Administrative Services.

72 IMPLEMENTATION SERVICES
The Contractor shall provide the State with the Implementation Services set forth in the Contract,

and particularty described in Exhibit E: Implementation Services. .

73 TESTING SERVICES X
The Contractor shall perform testing Services for the Siate st forth in the Cootract, ond

pasticalarly described in Exhibit F: Testing Services.

2.4 TRAINING SERVICES
The Contractor shall provide the Staie with tsining Services set forth in the Contract, and
particularly described in Exhibit L: Tryining Services.

1.5 MAINTENANCE AND SUPPORT SERVICES
The Coatractor shall provide the State with Maintenance and support Services for the Software

set forth in the Contract, and particulaty described in Exhibit G: System Maintenance and
Support.

7.5 WARRANTY SERVICES
The Contracior shall provide the Siate with wasranty Services sct forth in the Contract, end
pasticularty described in Exhibit K: Wamanty & Warenty Serviees.

8. WORX PLAN DELIVERABLE
The Contractor shall provide the State with 8 Work Plan that shail include, without limitation, a
detaited description of the Schedule, tsks, Deliverables, major milcstones, wsk- dependencics, snd
paymeni Schedule.

The initisd Work Plan shall be a separsie Deliverable and is set fonth in Contract Exhidit |1 Work
Pian. The Contractor shall update the Work Plan a3 necessary, but no less than every two wecks, (o
accurstely vefiect the siatus of Ui Project, including without limitstion, the Schedule, tasks,
Deliversbles, major mitestones, task dependencies, and payment Schedule. Any such updates 1o the
Work Plan muss be spproved by the State, in writing, prior o fins! incorporation into Contract
Exhibit.I: Work Plan. The updated Comtract Exhibit I: Work Plon, 83 epproved by the Siate, is

incorporated herein by reference.

Unless ocherwise sgreed in writing by the State, changes to the Contract Exhibin I: Work Plan shall
not relicve the Contractor {rom Hability to the State for damages resvlling from the Contractor’s

D
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faiture to perform its obligations under the Coataci, including, withou! himitation, performance in
saccordance with the Schedule.

-
In the event of any delay in the Schedule, the Contracior ouist promptly notify the State in writing,
idestifying the aature of the dday.i.c..:peciﬁcwiuuwiaxﬁwoflhcw«umk
causing the problem; ils estimaied duration period (o recoaciliation; specific actions that need to be
uken mmmmmmmwmuimmmmm

n the evem additiona) time is required by the Contrettor to comrect Deficiencics, the Schedule thatl
001 change unless proviowsly agreed in writiag by the Siate, encept Ut the Schedule shall
mxmrynmdu-mmayummmmmmmammmhmm
Contraciot’s aihure to fullill its obligations under the Contract. To the cxten thay the Steic’s
mdmmhmmuwmmwmmwmmumm
sutoenatically extend on 8 daysto-dsy besis.

Nuwhlsuudingmytbingtodummy.mm:hll bave the option to tenminate the Congact
foe defsul, at its discretion, if it is dissasisfied with the Vendor's Work Plan or clements within the
Work Plan.

9. CHANGE ORDERS
mmmmmamﬁmnmwwmmampm.mmuaim
changrs of revisions shall be spproved by the Deparument of Information Technology. Within five
(5) business days of the Contructor's receipe of 8 Change Order, the Contractor shall advise the State,
indmil.ofmyimpaumm(c;..incmmorm).mesq:eduh.amwwm

The Contractor may request a change within the scope of the Contract by wrinen Change Ovder,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall antempt to respond
10 the Contractor's requestcd Change Order witkin five (5) business days. The State Agency, 83 well
as the Deparumens of leformution Tm.mmvun&mseommbwiﬁn;mm
slmllbcdaeﬂndwhveujuwdd:w&duihh:pmiﬁmmbkaomn:hlnnwmmtin
wriing.

Allcruns:OrdzrmqnmrmmmCmmmtthm:.-ndmc&mmpmuoru
Contracior's estimate for a Siatz requesied change, will be acknowledged and responded 10, cither
scceplance or Fejection, in writing. lrmepcd.tthhuatOdu(shhallbewbjwmlh:Cmmt
amendment process, as determined to 3pply by the Siate.

10. INTELLECTUAL PROPERTY

10.) SOFTWARE TITLE .
Titke, right, and interest (including al) owntrship and inteliectual property rights) in the
Software, any ehancements or modifications thereto, and its associsted Documentation,
shall remain with the Contractor.

In no cveat shall the Vendor be precluded from developing for itsclf, or for others,
materisls thal asc competitive with, o¢ similar to Cusiom Software, modifications
developed in connectian with performance of obligations under the Contract. Fn addition,



the Vendor shall be free to use its general knowledge, skills, experience, and any other
ideas, concepts, know-how, and techniques that are acquired or used in the course-of its
performance under this agreement. . ,

102 STATE’S DATA AND PROPERTY .

103

104

103

N\
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All rights, title and intevest in State Data shol) remain with the Statc.  All data and any
property which has been received from the Sinte or purchased with fmds provided for that

under this Agreemen, shall be the property of O Susle, end shall be returoed t0
the State upon demand or upon terminstion of this Agreement for sny rcason.  the
Cootractor shall not sccess State user accounts os State dats, except (1) in the course of data
center operstions, {2) in response la scrvice or technical isues, (3) as required by the
express terms of this contract or (4) st the State's writien request.

CONTRACTOR'S MATERIALS . .
Subject to the provisions of this Contuct, the Contractor may develop for itself, or for
others, materipls that are competitive with, or similar 10, dve Deliversbles. In sccordance
wimuupmiﬁmunhiscuarm.unwmmmdimwcwpodws
conuwining or disclose any State Confidential Information. The Comrector shall be free 1o
use its genera) knowledge, skills and experience, ond any ideas, concepts, know-how, and
sechniques that are scquired or used ia the course of its performance under this Contrect,
provided 1hat such is not obisined as the result of the delibenate memorization of the State
Confidential Information by the Contractor employees or third party consultants cngaged
by the Comtractor. .

Without Limiting the foregoing, the parties agree that the genenal knowledge referred to
herein cannot include informaticn or records ot subject to public disclosure under New
Hampshire RSA Chaptes 91-A, which inctades but is not limited to the following: reconds
dmjmuwwiljwh;mwofpmwmwmw
records of pupils; records pertaining to internat personne) practices, financinl information,
test questions, goonng keys and other examinstion dau usc to administer s licensing
examimtion, cxamination for employmens, or academic examination and personnel,
medica), welfare, library use, video tape sale or restal, and ather files containing personally
identifiable information that is privasc in nature.

STATE WEBSITE COPYRIGHT

WWW Copyright and Inteliectua) Property Rights

Al right, title and intevest in the State WWW site <NH.GOV, ex>, inchuding copyvight to
all Dats end information, shall remain with the State. The Sute sholl also retain all right,
title and interest in any user interfaces and computer instructions embedded within the
WWW pages. All WWW pages end say other Data or information shall, where spplicable,
display the Suate’s copyright.

SURVIVAL
This Contract Agreement Section 10: ftellecina! Property shall survive the erminaticn of
the Contract.



t} USE OF STATE'S INFORMATION, CONFIDENTIALITY

12

1"y

USE OF STATLE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain sceess to
information of (wc State, inctuding State Confidentis! Information. “State Confidential
infarmation™ shall include, bw not be limited to, informaation exempted from public
disclosure under New Hampshire RSA Chapler 91-A: Access o Public Records ond
Meetings (sce c.g. RSA Chapier 91-A: 5 Exemprions). The Contracior shall not use the
Sute Confidentisl Information deweloped or obtained during the performance of, or
acquind.ordcvdopdbymofﬁttmmmudimﬂymmdwm
nccessary for the Controctor's performance under the Contract,

STATE CONFIDENTIAL INFORMATION

Thé Contractor shall maintin the confidentiality of and protent from unawhornized use,
disclosure, publication, and reproduction (collectively “release™), all State Conlidential
Infosmation that becomes available to the Contractor in connection with ils performance
under the Contract, regardless of its (omm.

Subject to applicable federal or Statc liws end regulagions, Confidential Informmtion shall
not inchude information which: (i) shal) have otherwisc become publicly svaileble other
than a5 » result of disclosare by the recciving party in breach heseof’ (i) was disclosed to
nnuuivingmmamfmwhﬁfmnmahumm&xm
party,” which the receiving pasty beligwes is not prohibited Gum disclosing such
inforimation os o result of e obligation in favor of the disclosing party; {iii) is developed
by the receiviag party independently of, or was known by the reteiving party prior (o, 8ny
disctosure of such information made by the disclosing perty; or (iv) is disclosed with the
written consent of the disclosing party. A receiving party otso may disclose Confidentis|
tnformation to the extent required by an order of a cout of compexent jurisdiction.

Any disclosure of the Suie Coafidential Information shal) require the prior written
spproval of the State. The Contractor shall immediately notify the Siate if any request,
submwoﬁmkplwmkumdummCthwnprdingmc&m
Confidentia) Infarmation, and the Contractor shall coopente with the Siste in any effon
d\eSutemmknmmmmcmmmmkplptocc:.s.nuoadditiunl
<081 Lo the Siate.

In the event of the unsuthorized release of State Coafidential Inforrmation, the Comractor
shall immedistely aotify the Sate, snd the State may immedintely be cnlithed to pursue any
remedy 8t law and in equity, including, but rot limited 1o, injunctive rediel.

CONTRACTOR CONFIDENTIAL INFORMATION

tnsofar s the Contractor seeks to cainiain the confidentiality of its confidenmial or
propricusy information, the Contractor must cleardy identify in wriling all Informztion it
claims to be confidential of proprictary. Notwithsunding the forcgoing. the Stte
nbwledgathatﬂwConm»midmmcSoMcmdDocumuionwu
Confidential Information. The Contractor acknowtedges tha the Suie is subject 1o State
and (ederal lsws governing disclosure of information inchuding, but not limited 10, RSA
Chapter 91-A. The Sute shall maintsin the confidentiality of the identificd Confidential
Information insofor as i is consistent with applicable State and federa) laws or reputations,

9 '2/14
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1.4

inluding bu 0ot imited to, RSA Chapter 91-A. In the event the Stale feceives & reques |
foe the information identificd by the Contractor 23 confidential, the Stale shall notify the
Contractor end specify the date the Saite will be releasing the requested inforeation. Al
lhcrpqumofﬂseSmc.meCowmw;hdlcoopmtemmmSuuwithnu:
collection and review of the Contractor's information, st no sdditional expense to the Sute.
Any cffort 10 prohibit or enjoin the release of the information. shall be the Contractor's sole
respocsibility and at the Contracior’s sole expense. £F the Contractor fails to obtain a coun
ordet enjoining the disclosure, the State'shall release the information on the datc specified
in the State’s notice Lo the Contractor, without sny lishility to the Contractor. )

SURVIVAL :
This Contract Agrecment Section 11, Use of Stare s Information, Coafidenticlity, stall
sarvive termination or conclusion of the Contract. :

12  LIMITATION OF LIABILITY

12

12.2

3

124

STATE
Subienmlppliublehvsm«pllﬁm,inmmshﬂdt&uebelhbkfwm

consequential, specisl, indirest, Incidentsl, punitive, or excmplary dsmages. Subject to
applicable taws and regulations, the Sute's liability to the Contractor shall not exceed the
tmlCmmapxiccmfonhinCmmApumn:-Gmﬂ?rwiMthkl.&

Notwithstanding the foregoing, this limitation of tisbility shall not epply to the
confidentiality obligations in Contract Agreement-General Provisions Scxticn 11: Use of
Stote's Information, Confidentialiry, as well ss any infringement of intellectual property
rights, both of which shall be untinuted, ‘

CONTRACTOR
Subjtc!loappliublchmanduphﬁom,innomdnllihewmorbe habde for
sy consequentiad, special, indirect, incidenul, punilive or exemplary damages and the
Contractor's fability to the State shall nov exceed two times (2X) the toral Contract price
set forth in Contract Agreement — P-37, General Provisions, Block 13.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor's
indcmification cbligations set forty in the Conuact Agreement-Genenal Provisions
Section 13: Indemnification snd confidentiality obligations in Coniract Agrecment-General
Provisions Section 1): Use of Stow’s Information, Confidentiality, which shali be

STATE'S IMMUNITY )
Notwithstanding the foregoing. nothing hercin contsined shall be deemed to constinne a
waiver of the sovereign immunity of the State, which immunity is hercby reserved to the
State. This covenant shall survive termination or Contract conclusion, .

SURVIVAL

This Section 12: Limitation of Liabitity shall survive termination or Contract conchusion.

(ﬂ-{l?-



13 TERMINATION
This Section 13 shall survive the termination or Contrect Conclusion.

13} TERMINATION FOR DEFAULT
Any onc or more of e following acts or omissions of the Contractor shall constitute an
event of de fault heseunder (“Event of Defsult™)

13.1.1

». Failure to perform the Services in material compliance with the specification
and schedule;

b. Failure to submit sny report required hertunder; sndfor

¢. materia) breach of any other covenant, term or condition of the Contract.

anmeummuofmyEvmofDemmsmemyuhdurMngudmz

| R ﬂwSuushllpnvidtmcComncmwrinmwiuof&fadtmquuimiuobe
remedied withis, in the sbsence of a greater or lesser specification of time, within
thirty (30) days from the daie of notice, unless otherwise indicated within by the
State (“Cure Period™). 1f the Contractor fails to cure the default wathin the Cure
Pesiod, the Stase may Lorminaie the Contract effective two (2) days after giving the
Coctractor notice of terminstion, ot its sole discretion, weat the Contract 23
mhdudmmciu;qmdiuatm«inequiqum

13.0.2 The Vendor shall provide the Stste with writien potice of defauh, and the State shail

rnveuiny(]mdaysinvdxichtocmcmhbrmh. If the State does not cure such
breach within such time period, Vendor may, in its discretion, terminate the Contract
em&nmm&pmﬁﬁnngmmofmwm“inm
dismioa,wuln:éCmtmumhedu\dpuwi:suuwdianlworiocqﬁzyor
both.

112 TERMINATION FOR CONVENIENCE

13.21

The State may, a1 its solc discredon, terminate the Contrect for convenieace, in whole
uhmbythhv(]ﬂ)dqyswﬁmwkewﬁumw. 1n the cvent of 8
terminstion for convenicnce, the State shall pay the Contractor the agreed uponprice, if
scparuiely stated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior to the date of
termination for which no separate price is stated under the Contract shall be paid, in
wheole or in part, generatly in sccordance with Contract Exhibit B, Price and Payment
Schedidz, of the Contract,

Dwingzh:tbhy(m)dayp:ﬁod.mmwmll wind down and cease Services as
quickly snd cfiiciently as reasonsbly possible, withowt pesforming’ unnccessary
Services or sctivitics and by minimizing negative effects on the Stsic from such
winding down and cessation of Services.



133 TERMINATION FOR CONFLICT OF INTEREST

133.1

1332

The State may terminate the Comtract by written notice if it determines that a conflict
of interest exists, inclzding but pot limited 10, a violation by any of the parties hereto
of applicable laws regarding ethics in public scquisitions snd procurement and
performance of Contracts.

In such case, the Statc shall be entitled to a pro-rated refund of sny currem
development, support, and mzintenance costs. The State shall pay all other contracied
payments that would have become duc and pryable if the Contracior did not inow, or
reasonably did not know, of the conflict of interest,

Ins the event the Contract is terminated os provided above pursusnt (o & violation by
the Contracior, the Siste shall be entitled 1o pursuc the same remedies against the
Contractor a3 it conld pursuc in the event of o default of the Contracs by the
Contractor.

13.4 TERMINATION PROCEDURE

B4l

13.42

T

Upoa termsinstion of the Contract, except in the case of cormination as » result of
breach by the State, the State, in addition to any other rights provided in the Contracy,
may muk:lthmmwm&Hmmthc&mmym.Wn;wim
limiation, Software and Written Deliverables, for-such part of the Contract as has
been icrminsted.

Alter seceipe of 3 notice of tzrmination, and except a3 otherwise directed by the Stai,
the Contractor shall:

a. Except in the casc of tenmination a3 & resull of breach by the State, the State shall
be entitlcd to any pogi-termination wssismnce gencnally made available with
mpeatoth:mioes.unknauniqndﬁauuiﬂﬂmwuhub«n
established as pan of the SLA. ®

b. Stop work under the Contract on the date, and to the catent specificd, in the
aolice;

"o Prompily, but in no cveat losgey than thisty (30) days after termination, terminatc

its orders and subconiracis related to the work which has been terminated and
settle all outstanding Habilities and all chaims erising out of such termination of
orders and subcomraces, with the approval or mtification of the State to the-extent
required, which spprovat or ratification shall be fina) for the purpase of this
Scetion; '

d. Take such sction s the Staie directs, of 23 necessary (o preserve and protzct the
propesty related to the Contract which is in 1he possession of the Contracior and
in which the Statc has 3 intercst;

¢. During any period of service suspension, the Contracios shall not lake any sction
to intentionally erase any State duta, :



(1

15

15

-
?{n

i. In the evem of terminstion of eny services of agreement in entirery, the
Contractor shall pot take any sction ¢o intentionslly erase sny State data for »

peniod of:

o 10 days sher the effective date of 1erminstion, if the termination is in
accordance with the contract period

o 30 days after the effective date of termination, if the erminaion is for
convenience

» 60 days after the cffective dae of termination, if the wrmination is for
cmuse

2 After, such pericd, the Contractor shall have no obligation 1o maintsin or
provide any State dats 2od shal) thereafier, unless legally prohibited, deletc
et State data in ity sysicms or otherwise in its possession or under i3 control.

Teansfer title to the State and deliver in the manner, st the tmes, tnd to the extemt

directed by the Sime, any property which is owned by the Siste pursuant 1o this

Contract; and

The Contractor shald implement sn orderly retum of Suatc data in & CSV or

snother murually agrecable format st a time sgrecd to by the parties and the

subsequent secure disposal of State data;

The Contractor shall securely dispose of all requested data in all of its forms,
such as disk, CD/ DVD, backup tape and paper, whea requested by the State.
Dals shall de permanently deleied and shall not be recoverable, sccording to
National Instinste of Standerds and Technslogy (NIST)-epproved methods.
Certificates of destruction thall be provided 1o the State: :

Provide wrinen Centification to the State thay the Contractor has swrendered 1o

" 1he Sutc all s3id propery.

CHANGE OF OWNERSHIP

In the cvent that the Contrsstor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contracior, its successors of assigns for the
full remaining tenn of the Contract; continuing under the Contract with the Contractar, its successors
or assigns For such period of time as determined necessary by the Siate; or immediaely teminate the
Contrect without liabiliry 10 the Contractor, its SUCCESIONs OF aSsigns. )

ASSIGNMENT, DELEGATION AND SUBCONTRACTS

The Contractor shall aol assign, delegate, subcontract, or otherwise Irensfer any of ity interest,

rights, or dutics under the Contract withous the prios written consent of the State. Such
consent shall not be unreasonbly withheld. Any anempted transfer, assigament, delegation,
or other transfer made withowt the Stete’s prior wrillen consent shall be null and void, end
may constitute en event of default st the sole discretion of the Stats.

[



152  The Contractor shall remain wholly responsible for performance of the entire Cootract even if
assignees, delegates, Subcontraciors, or other transforees (CAssigns™) st uscd, unlcss
otherwise agreed W in writing by the State, sad the Assigns fully sssumes in writing any and
»lt cbligations and liabilities under the Contract from the Effective Date. fa the absence of &
wrinen ‘sssumption of full obligations and liabilitics of the Contract, emy permitied
sssignment, delegation, subcontraci, or other transfer shall neither relieve the Contrector of
eay of its obligations under the Contract nor affect any remedics available to the Staic sgainm
the Contracior that may arise from say event of default of the provizions of the contract. The
State shall consider the Contrsctor to be the scle point of cont with regard to all
contractusl maners, inctuding psyment of sny and alt charges resulting from the Contract.

IS Norwithqunding the foregoing, nothing herein shall prohibit the Contractor from assigning
the Contract to the successor of all or wubsiantially all of the sasets or business of the
Contractor peovided that the successor fully assumes in writing al) obligations and
mwﬁulnmmwmmchmmmwmmmwdmpmm
as perroitted under Scction 15: Change of Ownership, the State shall have the option 10
continue under the Comract with the Contracior, iis successors or assigns for the full
remaining term of the Contract; contimuc under the Controct with the Contractor, its
SUCCessors or essigns for such period of time a3 determined nccessary by the State; of
immediately terminating the Contract without lisbility to the Contracior, fts successors or

assigns.

DISPUTE RESOLUTION
Prior to the (iling of any formal wuedinpwilbmpeclmldispm:(olhuﬂmnuﬁoam
injunctive cetiel with respect 1o intellectual property rights or Confidemial Information), the party
believing itseifl aggricved (he “Invokiag Party™) shall call for progressive management involvement
in e dispute negotistion by written notice to the other party. Such notice shall be withow prejudice
to the Iawoking Parry’s right 16 any other remedy permitted under the Contracl,

mwwlmmmmwmmdmdmmwmmm&wxuu
netded, & mutusily convenicnt times and places, between regotiators for the pantics ot the lollowing
successive management levels, esch of which shall kave a period of slioned time as specificd below
in which Lo attemps to resolve the dispote: ;

Dispute Resolution Respornsibility sad Schedule Table

LEVEL | LiteracyPro STATE CUMULATIVE

Systems, In¢. ALLOTTED
TIME

Primary | Shannon Stengis Sarsh Bennent $ Business Days
Project Stnte Project
Manager/Trainer Macager (PM)

First David Miller Arthur Ellison . 10 Business Days
CeEO Buresv of Adult

R



Education

Administralor
Second . Frank Edetbhut 15 Business Days
Comsmissioner

.

The ollotted time for the first level negotintions shall begin on:the doic the Inveking Perty’s notice is
mﬁvedbydnotherpmy.Suhequudluwdthmhdaysﬁommmmmcwiﬁml Inwoking

Pamry's notice is received by the other party.

17 SAAS GENERAL TERMS AND CONDITIONS

171  COMPUTER USE

hmﬁdmﬁmfuwdﬁngmmwmdmmfﬁlmmmc
adenhpbdwﬁw:.wﬁwu!mituinedcopamdbymyoftthm:mﬁﬁu.m
equipment, Documentation, information, fepons, of dats of any kind (hereinafier
“Informstion™), the Contractor understands and sgrees 10 the {ollowing rules:

o Every Authorized User has the responsibility to assure the protection of information
from unnuhorized sccess, misuse, theft, damsge, desiruction, modification, of
disclosure.

b. That informasion shall be used solely for conducting official State business, and el other
use or atcess is striclly forbidden including, but not limited to, personal, or other privaic
2nd non-State use and that 51 no time shall the Contracior sccess of sliempt 10 3CCL33 RNY
information without having the express outhorify to do so.

¢ That 8t no time shall the Contractor sccess or stiesmpt to ecess any information in o
manner incoasistent wimdnappfuvtdpoli:inp:mmmwmlaﬁng
to system entry/ectess.

. Thot sll software licensed, developed, oc being evalusted by the Stae cannot be copied,
shared, disiributed, sub-icensed, modified, reverse engineered, rented, or sold, and that
ltnllﬁm&mchmcmMunulmmwpmcMiupmhmMe
strictly confidenzial in accordance with the license of any other Agreement exccuted by
the State. Only equipment or software owned, licensed, or being cvaluated by the Sine,
can be used by the Contractor. Personal software (including but not limited to patmiep
sync softwarc) shall not be installed on any equipment.

' Thot if the Contractor is found to be in violation of sny of the sbove-siaied rules, the
User moy (ace removal from the Stase Contract, andlor criminal or civil prosecution, if
the Bt constitutes a violation of law,

172  EMAIL USE .

Meil and other electronic communication m;i;g sysiems sre State of New Hampshire
property and are 1o be used for business purposes only. Email is defined as “interno)

E



Emsil systems™ or “State-funded Email sysiems.” the Contracior understand and agree
that use of emsil shall follow State standard poficy (available upon request).

17.3 INTERNET/AINTRANET USE
The IntemevIntranet is to be uied for access o and distribution of information in direct
support of the business of the Statc of New Hampshire according to State stzadsrd policy
(avaihablc upon request). .

174 RECULATORY GOVERNMENT APPROVALS
The Contractor shall obtain ol accessary and epplicable regulntary or oiher governmental
spprovals necessary to perform its obligstions under the Contrac,

175 INSURANCE CERTIFICATE
The Insurance Cenificate shovld pote the Certificate Holder in the lower lefl hand biock
hduﬁnaSmdNnHmNu.mpmuNmmdmeiMmmw
for the funding of the contracts and hisMer address.

176 EXHIBITS '
The Exhibits refefred 1o, in snd attsched to the Contract sre incorporated by reference as if

fully inchuded in the text,

1.7 VENUE AND JURISDICTION
Any ction on the Contrat may only be brought in the Swaic of New Hampshire,
Merrimack County Superior Court. :

178 SURVIVAL

Thé terms, conditions and wamanties contsined in the Contracy that by their context are
intended 10 survive the completion of the performance, cancellation or termination of the o
Coatract shall 50 survive, inclisding, but not timited 10, the torms of the Exhibil E Section
3: Records Retention and Access Requiremems, Exhibit E Scction 4: Accounting
Requiremems, and Genessl Provisions-Section 1): Use of Size’s Information,
Confidentiatity and General Provisions- Section 10: Termsinalian which shall al} survive
the termination of the Contract.

17.9 FORCE MAJEURE ,
Neither the Contracior nos the State shall be respoesible for delays or failures in
performance resulting from evems beyond the control of such party and without fauh or
negligence of such parry. Such evenes shatl include, but not be limited 0, acts of God,
sirikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power
(ailures, nucless accidents, esrthquakes, and unusually severe weather,

Except in the evem .of tbe foregoing Force Majeurc events shall not includz the
Contrscior's inability to hire or provide personnel neoded for the Contractor’s
performance under the Contrach.

17.10 NOTICES
Anynuicebyapartychlomlhcuhapmyshllbcacnwdtohwcbemduly
delivered or given st the time of mailing by cenified mail, postage prepsid, in a United
Sistes Post Office addressed 1o the panics a3 the lollowing sddresses.

‘—%n{lsr



LITERACYPRO SYSTEMS, INC, SARAH BENNETT:

DAVID MILLER STAYE OF NEW HAMPSHIRE
1355 CANYON BLVD, SUITE 204 BUREAU OF ADULT EDUCATION
BOULDER, CO 80302 : 2) S. FRUIT STREET, SUITE 26
TEL: (J03) 4406506 CONCORD. NH 03301

EMAIL: ODHMILLERGLITERACYPRO.COM  TEL:(603) 271-6701

/

17.811 DATA PROTECTION
Protection of personal privacy and data shall be an imegmd pert of the tutintis sctivities
of the Contracior 1o ensurc there is no snapproprisic or onasuthorized use of Saw
informstion at any time. To this end, the Contracior shall safeguand the confidentialicy,
jategrity and availability of State inforrmation and comply with the following conditions:

&

The Contractor shall implement and mainizin eppropriate sdministrative, :eclmical
and organizations! security measvres to safeguard sgpinst unsuthorized sccess,
disclosure or theft of persone! dats and nen-public dsts. Such security measures
shal] be in sccordance with recognized industry practice snd not fess Stringent than
the measurcs (ke Contracty applies (0 its own personal data end non-public dats of
similar kind.

All data oblained by the Contractor in the performance of this contract shall become
and !l personal data shall be encrypted at rest and in transit with controlled access.
Untess otherwise stipuinted, the Contractor is responsible for encryption of the
personal data.

Unless otherwise stiputated, the Contracior shad) encrypt all non-public data at rest
and in gonsit. The Stale shall idemify dais it deems as non-public dsts to the
Contractar. The level of protection snd encryption for all non-public dats shall be
identificd and made & part of this contracl

A1 no time shall any dats of processes — that ¢ither belong o or sre intended for the
usc of the Sute or its officos, agtnts or employces — be copéed, disclosed or
mudbydndutmwnypmyuhudwmc&numfmw
use in any transaction thal does not include the State.

The Contractor shall not use any information coflected in connestion with the
service issued from this proposal for sary puspose oiher then fulfilling the sarvice.

17.12. DATA LOCATION ¢

The Contractor shal) provide its services to the Sute and iis end users solely from daws
ccoters in the U.S. Storage of State data st rest ghall be located sokely in data centers in the
U.S. the Contractor shall nor allow its parsonnel oF commcion 10 store Siste data on
porublc devices, inchuding personal computers, cxcept for devices that at used and kept
only at its U.S. data cemers. The Contractor shal) permil its personnel snd contractors 10
access State data remotely only a5 requised to provide eechnical support, The Contractor
may provide technical user support on s 24/7 basis using a Follow the Sun model, ualess
otherwise prohibited in this comnact.

o



17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the State of snry sceurity incident or dota breach in accordance
with NH RSA 3$9-C:20.

Incident Response: the Contractor mary need 10 communicate with outside pasties
regarding 8 sccurity incident, which may include contacting law, enforcement,
ficlding medis inquirics and sccking exitrmal expertise as munually agreed upon,
defined by law or contained in the conwract, Discussing security incidents with the
Siste should be handlcd on an urgent as-necded basis, &3 pant of the Contracior
communication and mitigation processes as mutuslly agreed upon, defined by law or
contained in the contract. .

WWMMRmmﬂmmmenmﬁly
memmSmmuimemwdyn&Mhm
SLA.

Breach Reporting Requiremenis: If the Contracior has scmal knowledge of »
confirmed data breach that affects the security of any State content that is subject %o
applicable data breach natification law, the Contractor shall (1) prompily notify the
wialcSuuiduuif»edmmrh!ﬁnum«m.mmm&mb
required by spplicable law, and (2) ke commercially ressonable measures to
adtiress the data breach in o timely manner.

17.14. BREACH RESPONSIBILITIES i
This section only applics when a data breach occirs with respect to personal data within the
possession of control of the Contractor.

The Contractor, unless saipulsied otherwise, shall immediately notify the sppropriate
State identificd contact by ielephone in actordance with the agreed upon security
phnumuiywm:uifitmmuybdmuv:mmucmnmﬁy
incident. )

The Contracior. unkess stipulstcd otherwise, shall prompiy notify the appropriste
State identified eontact within 24 hours or sooner by twelephone, unless shorter time is
required by applicable law, il it confirms tat there 13, o7 reasonsbly belicves that
there has been a data breach the Contractor shall (1) cooperate with the Swmie ns
rmomhlyrcqueslcdbym:muwhmﬁptemdmdnmcdlnbmdum
promptly implement necessary remedisl measures, if necesssry, ond (3) document
tesponsive ections Laken related 1o the data breach, including sny posi-incident
review of events and actions taken to make changes in business praciices in providing
the services, if necessary.,

Unless otherwise stipulaied, if & dat breach is'a direct resuht of the Contracior's
&uhofiucmmobﬁguionwmryplpmoaddauumwmliu
release, the Contracior shall bear the costs sssocisted with:

(1) The investigation and resolution of the data breach;

(2) Notifications to individuals, regulators o others required by State law;

(3) A credit monitoring service required by State (or federal) law;

13



“.

(4) A websile or a toll-frec number and call censer for affecied individuals
required by Statc law — sl not to exceed the avevage per recond per person
cost caleulsted for data breaches in the Unied Sues (currently $201 per
tecord/person) in the most recent Cost of Dawa Breach Srudy: Global
Analysis published by the Ponemon Insiinte]? s the time of the data
breach; and :

(5) Complete all comrective;actions a3 reasonably determined by the Contractor
based on root czuse; all [(1) through (5)] subject to this Contract's limiwation
of liabaliry.

17.15. NOTIFICATION OF LEGAL REQUESTS ’
The Contracios ehall contact the State upon receipt of any clecironic discovery, litigation
bolds, discovery searches and capent testimanies related to the Suste's dats under this
contzact, or which in any way might reasonably require access to the data of the State. the
Contractar shall not respend to subpoenss, service of pracess and other legal requests
related to the State without first notifying the Suase, unfess prohibited by bw frem
providing such solice. ’ .

17.t6. ACCESS TO SECURITY LOGS AND REPORTS
The Contractor mlipoﬁdercpommmcSuuinlfmunmedmbybwnh:
Contractor and the State. Reports shal} include latency suatistics, user sceess, user access (P
address, user secess histary and security logs for ¢ State (ies related (o this contract.

17.17. CONTRACT AUDIT
The Contractor shall allow the Scate 1o sudit conformance to the contract terms. The Staee

may perform this audil or contract with a third pasty &1 its discretion and at the Sae’s
expenic, :

17.18. DATA CENTER AUDIT ¢ _
ﬁeCnow:hlllpﬂfmmindwmuﬂiofhldaxlml:uummnmllyﬂiu
cxpense, and provide & redacied version of the audit report upon request. ibe Contrecior
may remove ils proprietary information from the redacted version. A Service Ovganization
Control (SOC) 2 sudit repon or approwed equivalent sets the minimum level of a third-
party sudit :

17.1%. ADVANCE NOTICE
The Contractor shall give advance notice (10 be determined st the contraqd time ond
inchuded in the SLA) to the State of ony upgrades (¢.g., major upgradcs, minor upgrades,
sysiem changes) thas may impact service availability and performance. A major upgrade is
arcplxmmo(hudm.mhnr:aﬁmrcwiﬂunmwwmvmion in order to
being the system up w dale oF 10 improve its characteristics, 11 usually inclodes » new
version number.

17.20. SECURITY
The Comracior shell disclose s non-proprictery security processes and technica)
Limitations to the State such 1hat adequate protection and flexibility can be attaincd berween
the State and the Contractor, For example: vinus checking and pon saiffing — the State and
the Contractor shall understand each other's roles snd responsibilitics.

ﬁ[fz{(?-



17.2). NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contracior shall enforee separation of job duties, require commercially reasomable aon-
disclosure agreements, and limit siafT knowledge of Sue data to that which is absolutely

necessary to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import o7 export data in piccemeal or in entirety at its
discretion without interference from the Contractor. This includes the ability for the Suic to

import or export dats to/from other service providers.

1723. RESFONSIBILITIES AND UPTIME GUARANTEE

The Coniractar shal) be responsidle for the acquisition and operation of all hzrdware,
software and nerwork soppory celated 1o the services being provided. The technicsl snd
professiona) sctivitics required. for csublishing, managing and  maintaining  the
environments sre the responsibilities of the Coatracior. Cootactor shall endeavor o makie
the system available 2472365 (with agreed-upoe maimenance downtime), and provide
service to customers as defined in the SLA.

17.24. RIGHT TO REMOVE INDIVIDUALS

1

The Starc shall have the right st sny time (0 require that the Contracsor remove from
mmmmmmmmnmme&mu&uhm
cause is derimenta! 1o its working retstionship with the Contracior. The State shall provide
\he Contractor with notice of its deiermination, and the reasons it requests the removal, If
the State signifies that a potential security wiolation exists wiith respect (o the requen, the
Contractor shall immediately remove such individua). the Contracior shall not msign the
persan 1o any aspect of the contract of future work orders without the Staie’s consent.

“Atalm



STATE OF NEW HAMPSHIRE
Department of Edocation
NH Adoht Edocarion Dale System
CONTRACT 1017047
PART 3- EXHIBIT A
CONTRACT DELIVERABLES

..Prob!cnSmmTthHDepmmm:ofEdmﬂion.BumuofAduhEduuﬁoai:innmdofauﬂwn
syumsndmiuedmvicumcdkudmmdwodmeumwmmfedmlmdmmtdulleduaﬁm
requirements.
b. Goals -

. Tomammmwmmwumrﬁemm

- Tolmp!emdtemsymnformczon-lolspmjnmpn.

e To reduce the amount of time required to complete data entry ot the local level and required reponing

a1 the state level, .
e Toincresse the user’s ability to organize dats (or anatysis and program improvement,

¢. Project Overview

Mpmﬂ‘mdthwojmiswmﬁde-nmmm,ueb-baseddmtymandiu'mhwd
uniccsmcolhctdmmdpmnpommnmfcdculmdmuadultmndmmﬁmm

d. Statemest of Work

LiteracyPro Systems, Inc. will provide the LACES (Literacy, Adul and Comenunity Education Sysiem), o
student accountability system, for use in NH aduh educstion centers and at the Sute of New Hampshire,
Department of Education, Buresu of Adult Education office. ~ :

LiteracyPro Systera, Inc. will ensure ‘that the dats sysiem mects all requirements, policies and security
procedures oullined in this contract as well as those specified by the Nations! Reporting System (NRS) and
the US Department of Education, Office of Career, Technicat and Adult Education (OCTAE). It will be the
responsibitity of LiteracyPro System, Inc. to maintain complizsnce with all feders! rules and regulstions.

The sysiem will provide intake, testing snd placement, enroliment, attendance, achicvement, separation and
reponting services. LiteracyPro Sysiems, Inc. will provide training for local sduh education staff and sae
sdministrative safl,

¢. General Project Assumptions

1. The Comractor wilt provide project tracking tools end templaics (o record and manage Tssues, Risks.,
Changre Regquests, Requircments, Decision Shoets, and other documents nted in the mansgoment and
tracking of the project. The State of New Hampshire and ihe Contracior's Project Managers will
revicw these tools and templates and deiemine which ancs will be used for the project. Treining on
lbcstmhmmﬂmwillbccmduwdnﬂwﬂlﬂofl:uhphu:inwhichtheywillbcm

Sute of NM Controct 20XX-XXX

Exhitit A 4Contpact Deliverables - Part 3
Date:
s knirdls Page 1 of 36



STATE OF NEW HAMPSHIRE
Department of Education
NH Adull Eduestion Dats System
CONTRACT 2017047
PART )} - EXHIBIT A
CONTRACT DELIVERABLES

9. Prior to the commencement of work on Non-Sofiware and Writien Deliverables, the Conmractor ghall
provide 1o the Staic & template, table of contents, or agenda for Review and prioe approval by the

Suate.

3. The Conuactor shall ensure that sppropriate lcvels of security arc implemented sad mainained in
. order 10 prolect the integrity and reliability of the Staie’s Information Technology resources,
information, ond services. Scourity requirements sre defined in Appondix C-2 of the Requesn for
Proposal. The Contractor shall provide the State resources. information, and Services on an ongoing
Mg%hnmﬁmhﬁmme“uﬁqmwmwmmﬁmkywm

safeguard the confidentiality and integrity of State networks, Systems and Data.

4. The Deliverables are set forth in the Schedule described below in Section 1. By unconditionally
accepting 8 Delivenable, the Stste resesves te right to reject any snd all Deliverables in the event the
State detoets eny Deficiency in the System, in whole o in part, through completion of all Acceptance
Testing, including but not limited to, Software/Sysiem Acceptance Testing, and any extensions

thereof.

Pricing for Deliverables sci forth in Exhirit B: Price and Poyorent Schedule, Pricing will be cffective

for the Term of this Coniract, and any exiensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Activity, Deliveradie or Mtlestone l Deliverable Type Delivery Date
PLANNING AND PROJECT MANAGEMENT
Conduct Project Kickeff Mecting - Non-Softwere nInmn?
Starus Mestings Non-Softwere Twicc monthly
Work Plan Wnitten aI2N?
Goals and Obyextives Document Wrinen 927 - 912911017
Conduct Research and Requirements Non-Software 9727 -1/M2017
Validavon
Requirements Anslysis Report Written 10732017
Risk and lssuc Maragement Plan Wntien 103207
Deployment Plan Wrinen 10732007
- End User Support Plan Written 107372017
Dctailed Testing Plan and Testing Resuhs Written 107 - 1162017
Sae of NH Contract 20XX-XXX
Exhibit A 4 Coatrjei Deliverables - Port 3
Date: y :
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STATE OF NEW HAMPSHIRE

Department of Education
NH Adult Edycation Dzia System
CONTRACT 2017-047
PART 3-EXHIBIT A
CONTRACT DELIVERABLES
Datibase Architeciure and Dap Dictionary Wrinen w162017
DOCUMENTATION
Documentstion of Operstional Procedures Written 10/1672017
Sysierrs Adminisoation Documentation Wrinen W2n017 - 10716107
User Documenistion Writien 1072 - 101302007
O TRAINING
Comprehensive Troining Plan Materials Wrinen . WY - 1002017
Knowledge Transfer Plan Writen 10/302017
Conduc! Training Non-software Two sets — Fell & Spring
DEPLOYMENT
Configurstion Phose Non-software 28 - 1013072017
Software Object and Source Code Development Saftware 9728 - 1073072017
Software Configured to Satisfy State Software 9728 — 1013072017
Requirements
Functioning In-bound and Outbound tntesfoces Sofeware 9128 - 1073012017
Toots {or backup and recovery of all -
applications and Dats Software 9128~ 1013012017
Conduct Unit and Regression Testing Software 9728 - 103072017
Conduci Imcgration Testing Software 9728 — 10/30/2017
Accepunce Testing Software 10/3072017
Implementaion Cutover to New Software Software 10312017
WARRANTY
120 dsy Warranty | Written 107302017
SUPPORT
Service Level Agreements (List) Written 1073072017
. Year | Application Support and Non-sofiware 10/31/17 - 430118
Muinienance .
Sicte of NH Contrace 200X XXX

Exhibit A 4 C Ddlivernhtes — Part 3
Date: 2
Contreetor's Inibals ‘ Page Jof 36




STATE OF NEW BAMPSHIRE
Depariment of Edocation
NH Adult Educarion Data System

CONTRACT 2017047
PART I -EXHIBIT A
CONTRACT DELIVERABLES
Year 3 Application Support and Maintenance Non-software m)w - 630720
(upon extension spproval) : )
Year ¢ Application Suppart and Maintenance Non-sofrware M- 63011
{upon cxiension spproval)
Yezr § Application Support and Maintenznce Non-software mnL-enen
{upon cxtension spprowel) i
Year 6 Application Support snd Maintenance Non-softwarc MM - 6023
{upon extension approval)
Stase of NH Contract 20XX-XXX
Exhibit A Deliverebles - Pant )
Date:
Contrector' s Inftials i Page 4 of 36




STATE OF NEW HAMPSHIRE
Department of Education
NH Adult Education Data Sysiem.
CONTRACT 2017-047
PART 3 - EXHIBITB
PRICE AND PAYMENT SCHEDULE

). PAYMENT SCHEDULE

).l Firm Fixed Price

This s » Firm Fixed Price (FFP) Contract for ihc period baaween the Effective Date through June
30, 2019 with the option ¢o be extended up to two times for two (2) year periods (“Extended Tom™
st the sole option of the Sate, with the applicadle fees indicated below. The Contseisr shall be
responsible for performing its obligations in sccordance with the Contract. This Contract will allow
the Contractor to.invoice the State for the following sctivities, Deliverables, or milesiones et fixed
pricing/rates appearing in the price and payment tables below,

vity, Deliverable or Mllestone L Delivery Date I Price
PLANNING AND PROJECT MANAGEMENT
Conduct Project KickofY Meeting 22017 Included
Starus Mectings Twice monthly Included
Wark Pten 912617 {nctuded
| Geals and Objectives Document 9127 - 92972017 Inchded
| Contuct Research and Requirements 9127 - 104412017 Inctuded
Validation
Regquirements Analysis Repont 1042047 Included
Risk and Issue Manggement Plan 10742017 Included
Deploymen Plan 104/4/2017 Inctuded
End User Support Plan 101172017 Included
Database Aschitecture and Data Dictionary 1672017 Included
DOCUMENTATION
Documeniation of Operstiona) Procedures 10/162007 l included
Sysems Admisiswation Documentation 1722017 - 171672017 tnchuded
User Documentation 1072 - 1073072017 Included -
TRAINING
I
State of NH Contrace 2017047
Exhibit ¥ Payment Schedule - Part 3
Date:
Contractor s Inilisls Page Sof 36




STATE OF NEW HAMPSHIRE

Department of Education
NH Adult Education Data Sysiem
CONTRACT 1017-047
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCHEDULE
Knowlcdge Transfer Plan 101672017 I Inchuded )
Conduc Training [Twoseis ~Fal 17 & Spring 513975
DEPLOYMENT
Configursiion Phate 9718 - 1073072017 Included
Software Objcct and Source Code -
A 928 ~ 100072017 Included

Requircments

Funttioning tn-bound and Outbound 9728 - 1013012017 Included
nterfaces \

Tools for backup and recovery of all -

appications and Dats 928 = 103072017 Included
Conduci Istegration Testing _9!23 - 1302017 Icluded
Acceptance T&inﬂ‘ 1073072017 Included

WARRANTY
120 day Wamanty { 1073012017 | _tncluded
: SUPPORT )

Servite Leved Agreements (List) 1073072047 Included
Year 1 Application Support snd 1031717 - 63018 598,232
Maintcnance ,

Year 2 Application Support and Maintenance M8 - 63019 395028
Year 3 Application Suppon and Maintenance .

(upon cxtension B MNY - 30D 9.0
Year 4 Applicstion Suppon and Maimenance

(upon extension ) 1120 - 630721 $99,397
Year § Application Support ond Maintenance .

(xpon extension 1) M7 - o302 101,628
Year 6 Application Support snd Maintenance ' '

(upon exiension val) M2 613023 $)03,925

State of NH Contract 2017047

Exhibit B ~Pri Pryment Schedule - Pant 3
Dask: 23
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STATE OF NEW HAMPSHIRE

Deparmment of Educstion ~

NH Adult Edvcation Dats System

CONTRACT 2017047
PART 3 - EXHIBIT B

PRICE AND PAYMENT SCHEDULE

TOTAL

5595,541

13 Future Vendor Rates Worlshett

The Statc mey requent additionsl Services from the sclected Vendor sad requines mtcs in the event tat
additional Serviee it required. The foflowing format must be used to provide this information. “SFY™ refers
w0 Stz Fiscal Year. The New Hampshire State Fiscal Year runs from july § through June 30 of the
{oltowing calendar year. Pasitions not identified in te Proposed Position Worksheet may be included in the
Future Vendor Rates Worksheet.

Tsabie 1.3: Furure Vendor Rates Worksheet

Position Titte SFY SFY SFY SFY S5y SFY
me 9 020° | wW23° | 2022 | 23"
Project Manager P 150/hour 5150/hour 5150/hour B1sasnour 5150/mour B150/hour
Senlor Programmer [5225/bour 5225/hour 5225 /hour [5225/hour 5225/hour E225/houvr
/A 160/hour [§160/bour 160/hour 5160/hour 160/hour F160/hour
* Upon exteosion approval '

1.4 SAAS Services Pricing Workeheet

Pricing must zeflect the payment of maintenance through the Contact end date. Price estimate should
reflect the most optimistic implementation date. Actual payments may differ from the estimate if
project san dne slips of if implementation wkes longer as this will cause a shorier maimenaace
period. Table should be cnstomized to reflect the project and the cost compasing the Contractor's

propesal.
Table 1.4: SAAS Services Pricing Worksheet
Yeard | Year2 | Yeard | Yeard | Vear$S | YearS | TOTAL
VENDOR HOSTED SERVICES
Web Site Hosting fee 525,000 (525,000 [525.000 [525,000 [525.000 [525,000 150,000
Technical Support and updates ruclm:l Inchuded Pncluded 'nclwcd chuded 'ncluﬂed

Maintenance and Updates  [rchuded pnciuded

nchuded ackided Jncluded Jnchded

TOTAL

* Upen extension approval

2. CONTRACT PRICE

pzs.ooo_lszs.ooo |525.ooo pzs.ooo ]szs.ooo' 525,000 [§5150,000

Norwithsianding sny provision in the Comreer to the contrary, oad notwithstanding unexpecied
Circumstances, in no cven) shall the tots] of all payments made by the State exceed (he amouint indicated

State of NH Contract 201 7-047

Exhibit B —fPrige
Date: T L°
Contracior's Inhials
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S OVERPAYMENTS TO THE CONTRACTOR

N

STATE OF NEW HAMPSHIRE
Department of Education
NH Adult Education Data System
CONTRACT 1017-047
PART 3 - EXHIBIT B
PRICE AND PAYMENT SCREDULE

in the P-37 General Provisions Block 1.8 (“Price Limiution™). The payment by the State of the total
conmtpriccdullbemcoaly.mdlhccomplelemirbuneumtomCmuxtorfor:ll fees and
cxpenses, of whatever nature, incurred by the Coniractor in the performance hereof.

The Siate will not be responsible for say travel or out of pocket expenscs incurred in the performanee of
the Services peyformed under this Contract.

3. INVOICING

The Conmactor shall submit comeet invoices ro the State for all amounts to be paid by the State. Ali
invoices submitted shall b subject to the State’s prior writter sppeoval, which shall not be unreasonsbly
withheld. The Contrecior shall onty submit invoices for Services or Deliverables as permiued by the
Cewaa.lawkumnﬂbcinafmnhasdmmﬁmdbymc&mmmmﬂdbruwm
inctuding without limitation: itemization of each Dcliversble and identificmion of the Deliverable for
which payment is sought, and the Acceptance date triggering such payment, date of detivery andior
installation: monthly maintcnance charges; any other Project costs o retention amounts if applicable,

Upon Acceptance of & Deliverable, and a properly documenicd and undisputed invoice, the Swte will pay
the comrect and undisputed invoice within thirty (30) dayy of invoice receipt  Invoices will not be
backdated and shall be prompily dispatched, .

Invoices shall be sen to:
. Sarah Benneit
Bureau of Adult Education ,
21 South Fruit Street, Suitz 20 .
Concoed, NH 03301

4. PAYMENT ADDRESS
All payments shal) be sent 10 the {otlowing sddress:

Literl-cyPl’o Systems, Inc.
2355 Canyon Blvd,, Suite 204
Boulder, CO 80302

The Contractor shall promptly, but no later than fifkeen (15) business days, return to the Sute the ful!
amount of any OVEIPIYMEHL OF CTOnCous paymeni upon discovery or notice from the State.

& CREDITS
The Siate may spply credits due (o the Sue arising oul of this Contract, against the Contractos’s
invoices with appropriate nformation sitached. .

7. PROJECT HOLDBACK .
The State shal} withhold ten percent (10%) of the first year snausl fec for & period of 60 days sfter first

productive use of the Sysiem.

State of NH Contract 2017047

Exhibit B oPricefand Payment Schedule - Pan 3
Oate: [
Com s Inibals Page 80f36



STATE OF NEW HAMPSHIRE
"Department of Education
NH Adult Education Data System
CONTRACT 2017-047 - PART )
+  EXHIBITC
SPECIAL PROVISIONS

). Delete Section 5.3 from the Pant | Agreement, Form P-37.

-4

Staze of NH Contract 2017-047

Exhibit C ial Provisions — Pan 3

Date: )
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STATE OF NEW HAMPSHIRE
Departmeat of Edueation
NH Adult Educstion Data System
CONTRACT 2017-047 - PART 3
EXHIBITD /
ADMINISTRATIVE SERVICES | ' .

TRAVEL EXPENSES

The Contractor must assume al! reasonsble travel end related expenses. Al tabor rates will be “Rlly
loaded™, including, but not limited to: meals, howel/housing, sirfarc, car rentals, car mileage, and out
of pocket expenses.

SRIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for sny shipping or delivery fees vntcss gpecifically itemized in te Contract,

ACCESS/COOPERATION

As spplicable, and sudject to the applicable laws and regulations, the State will provide the Contractor
with access to all grogrem files, librarics, personal compuier-based systems, software peckages,
network sysicms, mqmaﬁhdmummdwmphuﬂmmm

The Swote will use reasonable efforts to provide approvals, suthorizations, and decisions reasonably
necessary to allow the Contractos to perform its obligations under the Contract.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to ] Stae-owned documents, maicrisls, repons, and
other work in progress relating to this Contract. Upon expirstion or ‘termination of the Contract with
the State, ihe Contractor shall rurn over all State-owned documents, materisl, reports, end work in
peogress retpting to this RFP to the State st po ndditiona) cost to the Sute. Documents must be
provided in both printed and electronic formas,

1)
RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of al) applicabdle State ond federal laws and regutations,
which arc incorporswcd herein by reference, regarding reiention and sccess requirements, including
without limitstion, retention policies comisent with the Federsl Acquisition Regulstions (FAR)
Subparnt 4.7 Costracior Records Retention.

The Contractor and its Subcontraciors shatl maintain books, records, documents, and other evidence
of accounting procedures and practices, which properly and sufficiently reflect all direex and indirect
costs invoiced in the performance of (heir respective obligations under the Contract. The Contractor
and its Subconiraciors shall rein sl such records for tiree {3) years following termination of the
Contracl, including any exteesions, Records relating 10 any litigation maters regarding the Cootrae
shall be kept for eae (1) year following the termination of afl liligation, including e sermination of
all appeals or the expination of the appeat period.

State of NH Contract 2017047
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STATE OF NEW HAMPSHIRE
Department of Edvtation
NH Adutt Education Data Systemn
CONTRACT 2017-047 - PART 3 .
EXHIBITD
ADMINISTRATIVE SERVICES

Upon prior notice and subject to reasonable time frames, o} such records shall be subject to
inspection, examination, sudit and cogying by personne! 50 suthorized by the State and feders)
officials so mutharized by haw, rule, regulation or Contract, as spplicable. Actess to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
Sute. Delivery of and sccess to such records shall be a1 no cost to the St during the dvee (3) year
period foltowing terminstion of the Contract and one {1) yeas term following litigation relating to the
Contract, including all sppeals of the expimation of the appeal period. The Contracior shall inchude
the record retention and revicw requirements of this section in any of its subcentracts.

The State agrees that books, records, documents, snd other evidence of accounting procedures and:
practices related 10 the Contracios”s cost sructure and profit factors shall be excluded from the State’s
review unless the cost of eny other Services or Deliverables provided under the Contract is caloulated
or derived from the cost structre of profit factors.

ACCOUNTING REQUIREMENTS

The Contracior shall maintain &n accounting sysiem in eccordance with Gemenally Accepaed
Accounting Principles. The cosis applicable to the Coatroct_shall be ascermimble from the
accounting systern and the Contractor shall maintnin'resords pertaining 0 the Services and all other
costs and cxpenditurcs.

Stare of NH Contract 2017-047

Exhi

it Dy Adnfinisirative Services — Part 3

Date:

/
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STATE OF NEW HAMPSHIRE
‘Department of Eduestion
NH Adglt Education Data Systens
CONTRACT 2017-047
PART 1- EXHIBITE
IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The Saitc belicves that effective communication and reporting are essential o Project success.

The Costractor Key Projees Staff shall participate in meetings as requesied by the Stale, in accordance
with the requirements end terms of this Contract.

a (Introductory Meetiog: Penticipants will inchude the Contractor’s Key Project Staff and Sisse Project
leaders from both Deparument of Educstion and the Depantment. of Information Technology. This
mecting will enable leaders 1o become acquainted snd establish any preliminary Project procedures,

b. Kickoff Mesting: Panticipants will include the State and the Contractor’s Project Team and major
skebolders. This meeting is to establish a sound foundation for activities that will follow.

¢. Stams Meetings: Purticipants will include, 81 the minimurh, the-Contractor's Project Manager and the
State Project Manager. These mectings will be conducted at least bi-weekly and sddress overalt
Projeamnnmdmynddhmlwpiamwmhonmhdu!emduininw‘ A status
and error report from the Contractor shatl serwe a3 the basis for discussion.

d. Tbe Work Plan: must be ceviewed at each Status Meeting and updated, at minimum, on 8 bi-weekly
basis, in sccordance with the Contract.

¢. Special Meetings: Need may erise for 8 special meeting with State leaders of Projeet stakeholders to
sddress specific issues.

(, Exit Meeting: Participans will inchude Project leaders from the Contracior end the State, Discussion
will focus on lessons fearned from the Project and on follow up options that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meclings.
Bxkgwﬂfw:uhmmﬁngmhﬁu&mmwm Plan. Onfting of formal
presentations, such as 8 presentation for the kickofT meeting, will atso be the Contractor's responsibitity,

The Contractor’s Project Manager or the Contractor's Key Project Staff shall submit monthly ststus
reports in atcordance with the Schedule and terms of this Contract. Al starus repons shall be prepared in
formats approved by the State. The Contracioe’s Project Manager shall assist the Starve’s Projec) Manager,
or itself produce reports relaied to Project Management es ressonsbly sequested by the State, all a1 no
additional cost 10 the State. The Contractor shall produce Project status reponts, which shall contsin, 3t
minimum, the following:

L. Project sistus related to the Work Plan; R

2. Ddliverable status;

3. Accomplishments during weeks being reported; )

4. Planned activitics for the upcoming two (2) week period;

S Future sctivitics; end '

State of NH Contract 2017-047

Exhibit E I ation Services — Pert 3
Dae: ]
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STATE OF NEW HAMPSHIRE
* Department of Education
NH Adutt Education Data System
CONTRACT 2017-047
PART 3- EXHIBITE
IMPLEMENTATION SERVICES

6. Issucs and concems requiring resolution.
7. Repost and remedies in case of falling behind Schedule

As reasonzbly requested by the Snu.&chwMMhSmﬁminfmﬁmww
regarding the ProjecL mwwlmmmwmmmmmﬂom
Msnagement, and shall as3ist ihe Sutte in preparing reports and presentations, a3 réasonably requested by
the State, all ot no additional cost to the Swmte.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an indusiry-suandard Implementation stralegy with a timeline se1
forth in sccordance with the Work Plan;

The Contractor and the Statc shall adopt a change mansgement spproach to identify and plan
kcy stralegics and communication initiatives.

The Contraciors team will provide training templates as defined in the Training Plas, which
will be customized to address the State’s specific requirements. Decisions regerding lormat,
coatens, style, and presentation shall be mede early on in the process, by the Sute, providing
sufficient lime for developmen of materal 5 functionality is dcfined and configured.

The Contrector shall manage Projcctueculimmdpmviduhcloolsmd:dlomw
manage the Project’s Work Plan and tasks, manage and schedule Project saff, oack end
manage issues, manage chaaging requirements, mainiain communication within the Project
Team, and report status.

2.2 Timcline

The timeling is set forh in the Work Plan. During the initis! planaing period Project task and
resousce plans will be cstablished for: the preliminary training plan, the change cansgement
plan, communication spproaches, Project standards and procedures finalized, and team waining
initizted. Timing wil) be structured o recognize interdependencies between applications and
sructure & cost cffective and timely execution. Processes will be documented, ireining
established, and the spplicstion will be ready for Implementation in sccordance with the Work
Plan.

1.3 Change Management sod Traiciog

The Contractos's change management and training services shall be focused on developing
change management and training stratcgics ond plans. lis approach relies on State resources
for the exccution of the change mansgement and  end  user training.

State of NH Contract 2017-047

Exhibit . Implgmentation Services — Part 3
Date: {
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STATE OF NEW HAMPSHIRE
Department of Education
NH Adatlt Educstion Dato System
CONTRACT 2017047
PART 3- EXHIBITF
TESTING SERVICES

The Contractor shall provide the following Products and Services described in this Exkibii F, including but
not limited to:

1. TESTING AND ACCEPTANCE
The Contractor chall bear all responsibilives for the full suite of Test Plaaning and preparation throughou
the Project. The Contractor will also provide training as nccessary to the Suase stafT eesponsible for cent
oclivities. The Contractor shall be responsible for al) aspeets of testing contained in the Accepance Test
mngmm.nlmMﬁWMMmUurAmemw by the Siste and the
testing of the waining materials.

The Test Plan methodology shall reficet the needs of the Project 2nd be included in the finalized Work
Plan. AsewueTcnP\mwdmdmmahbwillbcmdfwﬁ&ﬁwmﬁu:ﬁmwm.

All Testing and Accepinnce (both business and technically oriented Lesting) hall apply 1o tesiing e
System as » whole, (¢.g., software modules or functions, and Implementation{s)). This shall include
planning, test scenario ond scrips development, Data and System preparetion for (esting, end execution of
Unit Tests, System Integration Tests, Conversion Tests, Installstion tests, Regression tests, Porformance
Tuning and Stress tests, Security Review and tests, and support of the Sule during User Aceepunce Test
ond tmplementaiion.

In addition, the Contractos sha!l provide » mechanism for reporting acrual test resulls vs. expecied reselts
and for the resolution snd tracking of sll crvors and problems ideniified during test execution.  The
Contractor shall also comect Deficiencies and support required re-esting.

!

1.} Test Manning and Preparation
The Contractor shall provide (he State with an overal) Test Plan that will guidc sll testing. The
Contracior provided, State approved, Test Pan will include, af » minimum, idemilication,
peeparation, snd Documentation of planned testing, & requirements traceabitity matrix, test variants,
fest Scenarios, test cases, test sexipes, test Dute, test phases, unit tests, expected results, and o tracking
method for reporting actusl versus expeeted results as well as ol errors and problems ideatified
during lest excoution. .

As identificd in the Accepiance Test Plan, end documenied in accordance with the Work Plan and the
Contracy, State testing will commence upon the Contractos’s Project Mansger's Centification, in
writing, that the Contractor's own stafT has successfully execiited all prevequisite Contracror's testiag,
along with reporting the sctual testing results, prior 1o the stan of any testing exccuted by Staie sisfl.
The State will be presented with » State opproved Accepionce Text Plan, test scenarios, test cases, tesi
scripts, test dsta, and expected results. .

The Siatc will commence its testing within three (3) business days of recciving Centification fram the
Comractos thar the State’s personnel have been trsined and the Sysiem is. installed, configured,
complete, and ready for State westing. The testing will be conducted by the State in an environment
independent from the Contracior’s development environment. The Contractor must assist the Siale

Siate of NH Comract 2017-047

Exhibit F - Testiop Services - Pantd ¢ '
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STATE OF NEW HAMPSHIRE
Department of Education
NH Aduli Education Date Systern
CONTRACT 2007047
PART 3- EXHIBITF
TESTING SERVICES

with testing in sccordance with the Test Plan and the Work Plan, ulilizing test and live Data 10
validase reports, and conduct stress and performance testing, ot no odditions) cost. .

Tening begins upon completion of the Software configuralion as required and user Uraining according
to the Work Plen, Tesling ends upon issusnce of a Jester of UAT Acceptance by the State.

mmmmummtuwrm;mmbgymuimwwahm:s:;u
standand methodology. .

1.1 System Integration Testing (if spplicabie)

'l'hemSymmismﬁhimepﬁmﬁmmwmmm(kpcymmem)
in 8 production-like environment. Sysiem Integration Testing vatidsies the inegration between the
individual enit applicetion modules and verifies that the new Sysiem meets defined requirements and
supports exccution of interfaces snd business processes. The System Integration Test is performed in
» teH environment.

Thorough end-to-end testing shall be performed by the Contractor team{s) to confin that the
Agpplication integrates with any iterfaces. The test emphasizes end-lo-end business processes, and
the flow of information ecross applications. T inciodes a1l key business processes and interfaces
being implemented, confims dsta transfers with external parties, snd inclades the transmission or
printing of olf clectronic and pspar documents.

Systems Iniegration Testing validates the integration between the target !
spplication modules and other sysicms, sad venifies that the new Syttem
meets defined interface requirements and supports execution of business
.processes. This test emphasizes end-to-cnd business processes and the flow
of information across the spplicstion. It includes all key business processes |
and interfaces being implemented, confitms data transfers with exiernsd i

i STy

VRGN LA
' - -+ “"_‘.{.
. (i e .i
- -~
. 3 .

13 2] panties, and includes the trangmission or printing of al) clectronic and paper

H
apk s et "

o Tek the lead in developing the Sysiems Integration Tess Speeifications.
A »  Work jointly with the State to develop and load the das profiles w0 |
P suppont the test Specifications. !
] o _Work joimly with the State to validaic componens of the test scripts. |
. Wark jointly with the Comractor to develop the Systems Integrstion !
- ¥ Test Specifications.
Fpitail o Work jointly with the Contracior to develop and load the data profiles to ;
v suppon the test Specifications. i
o Work joinily with the Contactor (o validate components of the test
seripts, modifications, fixes and other System interactions with the
Comtactor supplied Software Solution.

State of NH Contract 2017-047
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Installstion Testing .
In Installation Testing the application components arc instalied in the System Test enivironment to test
the installstion routines and are refined for the eventual production environment, This octivity serves
a1 2 dry run of the instatlation sicps in preparstion for configuring the production system,

i"{% applicttion and the legacy and third-pacty systems, interfaces, and
55 %] applications e funeioning property.

User Acceptance Testing (UAT)

—— e 4 el Y ——

UAT begins upon completion of the Softwae coaliguration as required and user training according o

the Work Plan. 'Teszingmd:upanismmofllmuofUATmmbylheSute.

The User Aceeptance Test (UAT) is a vesification process performed in a copy of the production
environment. The User Acceptonce Test verifies System functionalily against predefined Acceptence
critesia that support the successful execution of xpproved business processes. :

UAT will also serve 35 & performance anid stress best of the System. It may cover any aspect of the
pew Sysiem, inchuding sdminisirative procedures such as backup and recovery. The roaults of the
UATwiammmWSyn:mmMUsammcﬁwhudeﬁmhm
Work Plon.

ThtmuluoflheUurMccpamepmvueuidmcemtlhcmSysnmmmslthw
Accepuance criterio &3 defined in the Work Plan.

Upon successful conclusion of UAT and successfu! System deployment, the State will issue a letter of

UAT Acoeptance and the respective Warmanty Period shall commence

By il The Sysiem User Acceptance Tests verify System functionality agaiost |
e eI ALt predefined Acceptance criteria that support the suceessful execution of |
TEMERS _spproved processes. e -
% o Provide the Satc an Accepance Test Plan and selection of test |
i scripts for the Acceptance Test :
o Mooitor the exccution of the teit scripts and assist as needed during |,
g the User Acceptance Test activitics. . :
.« Work joinily with the Statc in determining the required actions for |
{;j __problem resohution. U 3 i
i o Apptove the development of the User Accepance Test Plan and the -
set of data for use during the User Acceptance Test. :
Validate the Acceptance Test environment. i
1

>

»  Excoute the test scripts and conduct User Accepance Test activities.

» Document and summarize Acceplance Test results.

. » Work jointly with the Contracior in detcrmining the required actions ©

___for problem resolution. e 8
State of NH Contract 2017-047
Exhibit estjhg Services —Pant 3
Date: J ,B
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——— v ———_ - - — -

(R 2R ki) o _Provide Accepeance of the validated Sysiems.
AP FH The Detiverable for User Accepuance Tests is the User Accepunce Test |

Results. These resuly provide cvidence that the new Sysiem meets the |
User Aceeptance criteria defined in the Work Plan.

|42

-

—

' 1.5 Performance Toning and Stress Testing
The Contractor shall develop and document bardware and Software configurstion and tuning of
LACES infrastructure to support the software threughout the Project

1.6 Scope
'l'hesmpcofl’erfoﬂmnc:T&hgdnllbcmmmﬂuSpumlmlmicscriﬁwfume

development of the applications infrastrucrure snd operation of the epplications in the production
environment.

1t will include the measurement of response rates of the application for end-user transactions snd
resource wtiltization (of various servars and network) under various load conditions. These respanse
vates shall Decome the dasis for changes and reresting untid optimum System performance is schicved.

Performance testing and toning shal) occur in the final production eavironment and shall use a copy
of the fina) production deiabese to provide the best results.

1.6.1 Test Types :
Performance testing shall ‘use two difTaren) types of testing 1o daemtine the subility of the
application. They are baseline 1ests and load tests.

3) Basellae Tests: Baseline tests shall coliect performance data and loed amalysis by running
seripts where the output is broken down into business transactions or functions. The test is
like a single user cxecuting & defined business transaction,  Duwring basetine testing, each
individua) script is nm 10 establish a baseline for transaction response time, throughput and
other uscr-based metrics.

b) Losd Tests: Load testing witl determine if the behavior of the System can be susipined over
p long period of time while running ueder expecied conditions. Losd test helps to verify the
sbility of the application environment under different load conditions based on waorkload
distribution. System response time and ulilizalion is measured and recorded.

L62 Tening
Tuning will be the Contractor ted and occur during both the devetopment of the applicmion and
foad testing.  Tuning is the process whereby_the application performance is maximized. This
can be the result of making code more cfficicnt during development as well as making funing
parameter changes to the environment. T

1.7 Regrassion Testing
As 8 resuht, of the user icsting sctivilics, problems will be idemified that require corvection. The State
will notify the Contractor of the nature of the ksting faitures in writing. The Contractor will be

State of NH Contract 2017-047 '

Exhibit F mirSmicu-PmJ
Date: !
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required to perform sdditional testing sclivitics in response to State and/or uscr problems identificd
from (he testing resulis. Regression testing means selective re-testing 1o detect fauhs introduced
during the modification effort, both to verify 1hat the modifications have not caused unintended
edverse effece, and to verify that the modified and refated (possibly affecied) Sysiem components
still meet their specificd requirernents.

In designing and conducting such regrestion tening, the Contractor will be fequired o assexs the risks
inherent to the modification being implemented and weigh those risks egsinst the time -&nd effon
required for conducting 1he regression tesis. In other words, the Comracior will be expected to design
and condutt regression tests that will ideniify sy unintended conscquences of the modification while
taking im0 sccount Schedule and economic considerstions.

Secority Review and Testing |

IT Security involves all functions pertaining to the seeuring of Stste Data and Systems through the
creation and defimition of security policies, procedurss and controls covering such acas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested 1o ensure they protect the State's hardware
and software snd its reloted Data assets. Tests shall focus on the technical, administrative and physical
gecurity controls that have been designed into the System architecture in order t provide the neccssary
confidentislity, integrity and availability, Tests shall, st a minimum, cover cach of the service
components. Test procedures shal) include penctration tests end application vulnersbility scanmng,

Service Component Defines the set of capabilities that:

ldemification and Supports obuising information sbout these parties sitempling to log

Authentication ORI 8 System or epplication for security purposes and the validation
of users ,

Access Control Supports the managemens of permissions for logging ono a computer
or nerwork

tion Sy, the encoding of dan for securi

tnirusion Detection Supports the detecion of illegal entrance img 8 computer fystem

Verification Supports the confirmation of asthorily 10 enitr & COmpuier Sysiem,
application or nerwork R

Digita} Signature Guarantees the unaliered staie of a file

User Management Supponts the administration of computer, application and nctwork
sccounts within an orgenization.

Role/Privilege Supports the granting of abilities to users or groups of users of a

Management computer, application or network .

Audit Trail Copture | Supports the identification and moniloring of acuvities within an

and Anshysis application or system

Input Validation Ensures the spplication is protecied from buffer ovesflow, crosssite
scripting, SQUL injection, and unsuthorized nccess of files and/or
directorics on the server. §

State of NH Contract 201 7-047

Exhibie F - Jesting Services —Pan 3
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Tests shall focus on the technical, administrative and physical security controls tha! have been
designed into the System srchitecture in order 10 provide the necessary confidentiality, integrity and
availability. Tests shall, at a minimum, cover esch of the service components. Test proceduses shall
intlude ¥ party penetration tests and spplication vulnerability scanning.

Priof to the System deing moved into production the Contractor shofl provide results of oll security
testing to the Department of Infosmation Tethnology for review and Acceptance. All Softwere and
hardware shall be free of malicious code {mahware), .

19 Penetration Testlog ,
chmNﬂulpovidnwﬁﬁadonmquSoMMSmmﬁmm
ummﬁmmhghmwhhmnuummﬂlﬁuafmampﬁm
hdmmndwdsorgmimimm;nnus.oemmnf&mcMmHmimof
suuMT«hwlmmmmmmﬁtuthudqummmisuingpcﬂm
mﬂybyaqmlil‘wdWﬂymdwuumammw.wahummjnrulm '

Ste of NH Contract 2017-047
Exhibit F ¢ Testing Sefvices - Past )
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1. SYSTEM MAINTENANCE
The Centractor shall maintain and support the System in all material respecis as described in the
spplicable progrsm Documeatation through the contract cnd date. -
1.3 Contractor's Responsibility
The Contractor shall maintain the System in accordance with the Contract.
111 Maintenance Refexses

The Contractor shail makc ovsilable to the Staic the lmcst progrsm updates, genenl
maintenance refeases, selecicd Runctionality releases, patches, and Documentation that arc
generally offered o its customers, a1 no additional cost.

112 Standsrd Agreement
The Staze will adopt the Contractor's standard maintenance sgreement modified (o address

terms and conditions inconsistent with Staic Statutes and genersd State information
wchnology practicex.

2. SYSTEMSUPPORT
2.1 The Conuactor will be responsible for performing remote technica) support in sccondance with the
Contrsct Documents, including without limitation the requircments, terms, and conditions
contained herein, :
22 - As-part of the Software maintenance agreement, ‘angoing Software maintenance and support
levels, inctuding aft new Soflware releases, shal) be responded to according Lo the following:

22.). Cixss A Deficiencies = The Contractor shal) have svailable 10 the Depaotment on<call
telephone assistance, with issue tracking evailable to the Depantment, during Department
busincss hours (M — F, 8:00 am — 4:30 pm) with an cmailizicphone response within two
(2) hours of request, or the Contractor shall provide suppon with remote diagnasiic
Services within four (4) business hours of a request;

222. Cluss B & C Deficiencies -~ The Departmen shall notify the Contmcior of such
Deficiencies during regular business hours and the Contractor ghall respond back within
two (2) bours of notification of planned comective action.

3, SUPPORT OBLIGATIONS AND TERM

3.} The Conractor shall repair or replace Software, sad provide maintenence of the Software in
accordance with the Specifications snd terms ond requirements of the Contracy, includiag but no
timited to SI.) through 51,20 of the Suppont and Maintenance Requirements in Exhibit H
Reguiremends, Attachment . _

" “Siatc of NH Contracr 2017047

Exhibn at and Suppon Services - Part 3
Datw: ° 1z /} :
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The Convactor shall meintain a record of the sctivities relsted (o wamanly repair of
maintensnce sctivitics performed for the Depantment.

For sl maintenance Service calls, the Contrscior shall ensure the following information will be
collected and maiotained: nature of Deficiency; cument stotus of the Deficiency; action plans,
dates and times; expecied and actusl completion time; Deficiency resofution information;
Resolved by; identifying number i.c, work order numbes; #nd Jgsus identified by.

The Contractor must work with the Staie to identify and troobleshoot potentially lasge scaie
Sysiem faihures or Deficiencies by collecting the foliowing inforrmtion: mcan time between
reported Deficiencies with the Software; disgnosis of the roct cause of the problem; and
identification of repeat calls or repeat Software problems.

If the Contractor fails 1o correct 8 Deficiency within the alloned period of time staed sbove, the
Cmnm‘orshallbcdwuudlohavecunmimdmEvemochfanh.mdutSuuMlh:vem
ﬁght.uiuoption.tnpmwunmﬂiuhhuzm 13.0.1.2, as well as o rewm the
Cmmm‘spm@ﬂmdmdvur:ﬁmdfoullmmpaidmmw.&wluﬁngwtw
limited 10, applicabie license fecs, within ninety (%0) days of notification to the Contracior of the
State's refund request .

If the Contractor fails to correct & Deficiency within the silotted period of time stated nbove, the
Contractor shall be deemed to have commiticd an Event of Default, and the Siate shall have the
rigm,niuupiion.topmn:dwrcﬂwdiuhm 1 Section 14.

S of NI Comract 2017047

Exhibit G yMai and Support Scrvices - Pat 3
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Attachment |; Project Requirements is heseby incorporated within.

State of NH Contract 2017-047
Exhibit Regficements — Pant 3
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The Conursclor's Project Manager and the Siate Project manager shall finalize the Work Plan for
Implementation within five days of the ERective Date and fusther refine the tasks required to implemens the
Praject. The elements of the preliminary Work Plan are documented in accordance with the Contractor’s plan
10 implemen: the System. Conlinyed development and management of the Work Plan is a joira effort on the
part of the Contractor and State Project Managens.

mwﬂiuﬁmwoﬂmwhnplmnmionmmw:heammmdmmismfcrmuulcmd
of tiis Exhibit.

In conjunction with the Contractor's Project Mansgement methodology, which shall be used to aunage the
Project’s life cyele, the Contractor team and the State shal finslize the Work Plon ot the onser of the Project.
This pien shall identify the tasks, Deliverables, major milestones, task dependencies, snd 3 payment
Schedate required to implement the Project. it shall sho sddress intra-task dependencies, resource sllocations
(both State and Contractor’s team members), refine the Project's scope, and establish the Project’s Schedule.
The Plan is documented in sccordanee with the Contractor's Work Plan and shal} suppon the ongoing

management of the Project.

). ASSUMPTIONS
1.1 Genersl

e The Sute shall provide team members with decision-making authorily to support (he
Implementstion cfforts, ot the level outlined in the Request far Propasa) Document State Suffing
Matrix. '

e Al State tasks frust be performed in accordance with the revised Work Plan.

» Al kcy decisions will be resolved within five (5) business days. lssues not resolved within this
initial period will be eseatated 1o the State Project Manager for resolution. ’

»  Any acrivities, decisions or issues aken on by the Sute st affccr the mutually agreed upon
Work Plan titneling, scope, resources, and costs shall be subject to the identified Change Control
process. ,

+ The Contractor shall mainisin an pccounsing system in scoordance with Generally Accepted
Accounting Principles (GAAP). -

1.2 Project Mansgement *
« The State shalt opprove the Project Manogement Methodology used for the Project.
e The Sute shall provide the Project Team with reasonable sccess to the Sisic personnel as needed
to complere Project tasks.
. TheCmmammmunMwmugmijmgannybuppoimedrmmwlmw
handle reasonable and ordinary absences of the Project Maneger.

1.3 Project Schedute
s Deployment is planned to begin on 107272017 with a planned go-live daie of 1071672017,

1.4 Reporting

State of NH Contract 2017-047

Exhibit [ =W, -Pan}
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+ The Contractor shall conduct every two weeks siatus meetings, and provide reports that include,
bust gre not limited to, minutes, sction items, test resuhs, and Documentation.

1.5 Uses Training
e The Controcior's Team shall lead the development of the cnd-qw truining plan.

o The Contractor is responsible for the delivery of initial and follow-up end-user training.
e The State shall sehedule and track stiendance on all cnd-uscr training ¢lasses.

1.6 Performance and Sccurity Testing
s The Contracior's Team shall provide s performance test workshap to identify the key scenarios to
be tested, the approach and iools required, and best practices information on parformance testing.
» The State shall work with the Contractor en sll tcsting as set forth in Contract Exhibit F — Texting
Services.

2. ROLES AND RESPONSIBILITIES
A. Cootrector Team Roles and Responsibilities

1. Cootractor Team Project Execorve
The Contractor Team's Project Exccutives shall be responsible for advising on and
monilonng the quality of the Services throughout the Project life cycle. The Project
Exccutive shall sdvise the Contractor Team Project Maneger and the Stawe’s Projen
Izadership on the best practices for unplcnu:ntmg the Controctor Softwere Solution within the
State. The Project Exeeutive shatl participate in the definition of the Project Plan and provide
guidance to the Suste’s Team.

2. Contractor Team Project Manager
The Contractor Tezm Project Managu shall have oversll responsibility for the day-to-day
management of the Project and “Yull plan, vack, and manage the sctivities of the Contractor
Implemenwstion Team.  The Contractor Team Project Manager will have the following

responsibilities:

Mbainuin communications with the Sinie’s Project Manager;

Work with the State in planning and condutting a kick-off mecting:

Create and maintain the Waork Plan;

Assign the Cootractor Team consulunts 1o tasks in the Implementation Project sccording

to the scheduled staffing requirements;

Define roles and responsibilitics of atl the Contracwor Team members;

¢ Provide EVERY TWO WEEKS and monthly update progress repons o the Staie Ptq:cl
Manager,

+ Notify the State Project Manager of requirements for State resources in order 10 provide
sufficient lead time for resources to be made available;

¢ Review 1ask prograss for lime, quality, end accuracy in order (o schicve progress;

* & B "

»

State of NH Contract 201 7-047
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o Review requirements and scheduling changes and ideniify the impact on he Project in
order to identify whether the chenges may require a change of scope;

o Implement scope and Schedule changes bs suthorized by the Sue Project Manager and
with appropriste Change Control spprovals ss identified in the Implementation Plan;

. lnl'ormu\eSmeﬁojcc:Mamprmdmrfofmyurgcmimmifmdwhmd:yuiu;

o Provide the State completed Projecs Deliverables snd obtain signoff from the Suie's

o Manage handoff to the Contractor operational si2ff;

o Mpnage Transition Scrvices as needed.

3.Contractor Tesm Analysis
Yhe Contractor Team shall conduct snatysis. of requirements, validawe the Contractor

Team's understanding of the State business requirements by spplication, and perform
business requirements MApPRIng: .
» Construct end confirm application test case secnatios,
Produce application configurstion definitions and configure the spplications;
Conduct testing of the configured application;
Produce functional Specifiestions for extensions, conversions, and interfaces;
Assist the State in the testing of extensions, cosversions, snd interfaces;
Assist e State in execotion of the Sate’s Acceptance Tat,
Conduct follow-up meetings to obtain feedback, results, and concurrence/approval
from the Suste; \
e Assist with the comreclion of configuraticn problems identificd dunng System,
integration and Acceptance Testing; end
o Assist with the transition to production.

4.Contractor Taam Tasks
The Contractor teem shall assume the following tasks:

o Decvclopmen and review of funcrional and technica) Specification to determine that
they are &1 an appropriste tevel of detail and quality;

e Development and Documentation of conversion and interface programs in sccordance
with functional and echnical Specifications;

+ Developmeni and Documentation of installation procedurcs; and

v Unii testing of conversions and intesfates developed; and

+  System begration Testing, ’

B. State Roles and Responsibilities
The following State resources have been identificd for the Project. The time demands on e
. individus! State 1eam members will vary depending on the phase and specific tasks of the
Impicmentation. The demands on the Subject Makter Expens’ time will vary based on the need
determined by the State Leads and the phase of the Implementation.

Suse of NH Coatract 2017047
Exhibit | - Work flan - Pen 3
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Siaie Project Manager

The State Project Manager shall work side-by-side with the Contractor Project Manager. The

role of the Stxte Project Manager is to manage State resources, facilusie completion of af)

tasks assigned to Siste staff, and communicate Project status on a regular basis. The Suie

Project Manager represcnts the Swic in al) decisions o implementation Project matters,

pmhgdlmywhhmnfmmmwimmmm

mq&mcmmukﬁﬂwmw&ﬂmmduuhaﬁmidmiﬁw
throughout the course of the Project. The State Projert Mansges has the [ollowing
respoasibilites:

Plan and condust 8 kick-off mecting with assistance from the Contractor team

Assist the Contractor Project Manages in the development of a detziled Work Plan;

ldmtifymﬂmthemMwTummhMmﬁmmwmm;

Definc roles and responsibilitics of all State Project Team members assigned to the

Project; ‘

o ldeniify and secure scooss to additiomal State end-user steff a5 nceded to suppost
specific sreas of knowledge: i and when required 1o perform cortain Implémentation
ks

o Communicate issues (0 $UIE MINZEEMEM 23 HECEISATY 10 SECUTE resotution of any
rauer that cannot be addressed at the Project bevel;

. ln!‘mmﬂwCommfhojuleofanymlMiImmmm;nd

. miﬂmeCoMrmmﬂanqtmdhrwmlﬁmifwwcammﬁmdm
perform cenain Project Lasks.

e Manage handoff to Siate operntional staff,

e Manage Smee staff during Transition Services as nceded.

State Sobject Matter Expert(s) (SME)
The role of the State SME is (o assist application tzams with an undersianding of the Siate's

current business practioss snd processes, provide agency knowicdge, and pasticipate in the
Implementation. Respoasibilities of the SME include the following:
e .Be the key user and concact for their Agency or Department,
o Auend Project Team training and acquire inrdepth functiona! knowiedge of the relevam
opplicstions; :
Assist in validating and documenting user requirements, 8s necded;
Assist in mapping business requirements;
Assiyt in constrotting test scripls and data;
Assist in System Inegration, and Acceptance Testing:
Assint in performung conversion snd integration testing and Dats verification;
Altend Project meetings when requested; and
Assist in uﬁ:ﬁngmdumhdmu:ofﬂnCommwSoﬂmeohnimwddu
business processes the spplicslion supports. .

L IR O L BN B

State Techoica) Lead snd Architect

Siaie of NH Contract 2017047
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ms“ze'sTechrﬁchudcrdAuhitmmpuuwmeSuwsthMk
responsible for leading and mansging the Swse's technical casks. Responsibilitics include:

o Atiend technical training as necessary (o support the Project;

o Assist the Staze and the Contractor Team Project Managers 10 esusblish the detailed
Work Plan;

. Mwmeday-w-dzymiviMofmeSme'swukﬂmuﬁMmmc
Projecy;

. w«tﬁm&nuﬂmgwwmmmlmbmm
the Work Phlacg;

mmmmm|mwpmrummjm. This is
» Contractor Deliversbie gnd it will be expecicd that the Contractor will lead the oversil
efTort with support and assisiance from the State: and

o Represent the technical efforts of the State 2t Project meetings.

4 State Testiog Administystor :
The State's Testing Administrator will coordinate the State’s testing efforts. Responsibilisies
include:
» Coordinating the devetopment of system, intcgration, performance, and Acceptance
Test plans; - '
Coordinating system, integration, performance, and Accepance Tests;
Chairing test revicw meetings;
Coordinating the State’s team and extemnel third panies involvement in testing,
Emﬁmmwmdmchmmwﬁdaﬁbypmm
Establish priorities of Deficicncies requiring resotution; snd
Tracking Deficiencies through resolution.

3. SOFTWARE APPLICATION
LiteracyPro Syszems, Inc. is responsible for providing afl sofiwarc spplications required to operote the
LACES system a3 o part of this contract. ’ .

4. INTERFACES
Intorfaces shalt be implemented in cooperation with the State. The following Table 4.1 identifics 1he
intcefaces within the scope of this Contract and their relative sssignment.

Table 4.1: Ino-Scope Interfaces

Stte of NH Contraet 2017047 .
Exhibi1 | ‘ork =hanl

Date: 4

Con s bl Page 170l 36



-

STATE OF NEW HAMPSHIRE
Depariment of Edocation
NH Adult Educarkon Data System
CONTRACT 2017047
PART 3 - EXHIBIT )
WORK PLAN

Computienis, if Respunsible Deseripiom
uppscably Pariy

Viugha Cobur | Access to. LACES will be!
| through the NH DOE Single ;
J_Sign On System _i

—————r—————. o e i —————- .

A. Interface Responsidilities

. mcomuuTcmsbdlprwidclbeSuuCummaAwlimimnmmquimmm
mﬂu.ofanmﬁmudimuﬁmimﬂmednnmm The Contracior Team
shall id:mifythcAmﬂmSmcdemhn:duipimm!opmmofwimﬁwe.

. The Contractor Team shall lead the review of functiomal and echnical interface Specifications.

. ﬂnCoﬁmeleiams»uwilhlhmolmimofpmblmmdimmhmd
with the development and tmplesnentation of he interfaces.

e The Contractor Team shall document the functional end technicsl Specificstions for the
interf{aces.

o The Comractor Tcam shald create the initial Test Plan aid related seripts to Unit Test the
interface. The Stste shall validate and accept.

The Contrector Team shall develop end Unit Test the imesfoce.
The State and the Contractor Team shall joimly verify snd validate the ocouracy and
completeness of the interface.

o The Suse is responsible for documenting the procedures requited to run the interfaces in
production, .

. ThcSuutdmeConmemﬂulljohtlycmuﬂmwipumdmamymm
10 suppon testing the inserfaces. .

o The Scate is responsible for the scheduling of interface opersiion in production.

S, APPLICATION MODIFICATION
To more fully address the Staie’s requirements, the Contracior Team shall implement the following
application modificiiions. The following Teble 5.1 identifies the modifications that are within the
scope of this Coatract.

Table 5.1: Modifications —~ Contractor Developed

HReguirement Cumponenin, if
applivable
3 ] ed.i

Entcenment Deseription

[ Ability to designale students who are enrolled
4nregularhighschool —_—
I Ability to designate stidents who are envolled |
|inthcposuumduymmidmprog1m '
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6. PRELIMINARY WORK PLAN
The following Teble 6. provides the pretiminary agreed upon Work Plan for the Contract.

Table 6.): Hiph Leve! Preliminary NH Profect Plan

{ month 744 10728
mplemenistion 1001
lnitia) Training ) day Oct/Nov Oct/Nov
ollow Up Teaining ) day - [MerfApr  |MadApr
i and maintemance Contract penod 92717 63019

State of NH Coniract 201 7047

Exhibit | - ~-Part}
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1. LICENSE GRANT

LACES is » S35 spplication and is based on a recuring pricing model. The snnusl software license fee
(which inctudes unlimited tcchnica) suppon in the cost of e site license) plus the anausl hosling fee occur on

an annval basis.
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I. WARRANTIES

1.2

13

1.5

Systemn
The Contractor warrants that the System will operate 10 conform 1o the Specifications,
terms, and requirements of the Contract

Software

The Contractor wamants that the Software, iqchdinghunuliuiudmhindivi&nl
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, end will aperaie in sccordance
with.the Specificetions and Terms of the Coniracy.

For any breach of the sbove Software warranty, the Stace™s remedy, and the Contractor's
entire liability, shall be: ] .
(a)mmofwwmmummawmty.miﬁm
Contractor cennoe substentially comect such breach in » commercislly
reasonable manner, the State may end its program Keense if any snd recover
the fees paid to the Contractor for the program license and sny vaused,
prepaid technical suppen fees the State has poid for the program license; or
{b) the re-performance of the deficient Services, or .
{c) if the Comiractor cannot substantially correct & bresch in 9 commercislly
reasonable manner, the Stste may end the relevant Services and recover the
fees paid to the Contracter for the deficient Services. b

Non-lnfriagement ‘

The Contractor warrants that it has good title 10, or the right 1o allow the State e use, o}
Scrvices, and Software (“Material™) provided under this Contract, and that such Services
and Software do rot wiolate ar infringe any psien, trademark, copyright, trade name or
maimlkcwpnmwﬁmwmwﬁucnmkmmdwmm.

Viruses; Destructive Programming

The Controctiar warrants that the Software shalt not contein any viruses, destructive
progremming, or mechanisms designed to disropt the perfonmance of the Software in
accordance with the Specifications.

Compatibility

Toe Controcior warrants that al} System components, inchuding bt not limited 1o the
components provided, including sny replacement or upgraded System  Sofiware
components provided by the Costracior 1o comect Deficiencics or as an Enhancement,
shali operase with the rest of the Sysiem withou) loss of any functionaliry.

L)

Stgte of NH Contract 2017047
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CONTRACT 2017-047
PART }- EXHIBIT K
WARRANTY & WARRANTY SERVICE

1.6 Serviees
The Contracior warrams thay sll Services to be provided under the Contract will be
provided expediently, in 8 professionsl manner, in sccordsnce with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract. '

1. WARRANTY PERIOD

The Warrmnty Period shall remain in effeqt until the conclusion or termination of this Contract end any
mmims.m:ptfotﬂ:vumlyfumn-infﬁagmt. which sha!l renmin in effeet in indefinitely.

2017047
and Wamanty Services ~Pant 3
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PART ) - EXHIBITL
TRAINING SERVICES

The Contractor shall provide the following Training Services.

LiterscyPvo Systems, lnc. will provide two one-day training sessions for local cducation
agencies and two one-day training sessions for state suafl.

o Beginner Training. to be offered in the Fall of 2017, covers bosic data entry sad input and
mwuvi:wdmuandmpu&mfoc\uismlwliwimminfmﬁm.
navigation, inpot of key data ficlds for students, staff, classes, assessments, outcomes and
demographics, as well as printing and exporting of data and repons. Basic federal and state
requircments are discussed, primarily in refation to the population of statc and feders) tables
and reports and the NRS and WIOA requiremens.

v o Intermedizte/Advanced Training, to be offcred in dhe Spring of 2018, delves further into
searches, reports, diagnodties, and dswas aralysis. The focus is on maximizing the
availability end usage of date to improve program cfficacy through data anadysis.

Al) training will be offered a1 3 site at limes determined by the State Project Manager in
cooperstion with ihe Contractor Project Manager,
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PART 3 - EXHIBITM
ACENCY RFP WITH ADDENDUMS, BY REFERENCIZ

LitoeeyPro Sysiems, Inc. RFP 20!7-041 NH Adult Education Data System dated
May 172, 2017 is hereby incosporeied by ceference s fully set forth berein,
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CONTRACT 2017-047
PART J-EXHIBIT N
VENDOR PROPOSAL, BY REFERENCE

LitcracyPro Sysiems, Inc. Proposal to BAE-RFP 2017-047 NH Aduh Educstion
Dats System dated May 17, 2017 is hereby incorporated by reference as fully sex
forth herein.

Sute of NH Contract 2017047
i Propose!, by Reference - Pant 3
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REQUAREMENTS

ofl canduary regeircancnts in Onis RFP, with o
sddsian of tprcilic cemintions e et accciary
0 pddres sowee of the requisenents, sach  B1.3,
which sdéroisns $50.

8}

Yo Sunded

LACES b the Sysum of Accond for the Werkforce
fnnovation sad Opporezairy Act (WEIDA) Tide 1)
Nationa! Reponiag Sysicm (NRS) for 17 Sime
Drparsscnts of Education. Laber, end Communiry
Colicge sysicms. Thise states wndergs reguler
momsoning ad tudis fem OCTAE w exare thelr

are in complisace wish afl [odoral
repetations. LACES cosmisscnly encrts or cxccech ol
expecoations i OCTAE monkoring, sad LACES fus
heen recommented by OCTAE mosion o s
that have been found 10 be son-complisnt with thoir
cuvom sysicms. LACES meco al) WIOAMNRS daa
teguirements, incuding inake. 1oving and
phaccrent, enrelinen:, sticodance, o¢hic oo,
nporag

Staae of W Contracy 2017-047
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SAAS EXWIEIT M
REQUIREMENTS
(1K} The Veader shall perfors | M Yo Sancwd | Ay snd all chusges 10 NAS policics, dots collection,
upduict 4 e Sabution 1 endior NS tabies a3 & renahi of WIOA iegisiation o
sikdress new of chasging OCTAE roquiscmesss se includol wich any eonvers
MRS conpllacce Rasdards for LACES.
ensuriag NRS comphonce
s wea jeopurdized.
1] The Vender hovid sntwre | M Yo Tandwd | LFS is comeniticd 10 fakiatsiniag the bigh
et the Soluton tracks aad saaadardts of dus ieegriry. Songlity within e
fepares on Kindon wysiczs « searthes, odis checka, €3 cuvy Agies, and
perforwants end oucomes dlagrosiic ks te aaalyzc 43 - 38 work together 1
for &f} prograess Anded by eagare e stewncy of rained s wd faden]
O NH Durew of Adoh rrports, wiike rodating Ou sdministrative werklosd
Educasion, ] required 1o powre them.
|
813 Tow Vondor thll ] % Cumom LACES slrrady imas(aces widh an SSO peovider for
coondinaie with the Swer H » comesi clical. LPS will eeed 1o cuscornize cur S50
Technical Lesd te abiain ! ioseriace 40 work wih N3 55O, LS thal)
I specifications wd coordinsc with G Staze Tochnical Losd s
| ienpikcrnem du imcrfuce confipare LACES to be compliuns with i
i berwmon ihe Solvtion snd NHDOE's S30 ryocm by te date of arployment.
e NHDOE $30 Syocm. This cutomization wil) be providod i sb oo,
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Bl The Vonder tull comploy | W Ya . LPS is coounined to maiatsinlag O bightst
cucky wvd belmcl 10 sandwis of das imegrity. Fonclonalivy within G
mmiaisic dw macgrity of te sysom - searchos. o checka, dats catry niles, and
4o w0 inciudt o & Glagnestic toel1 10 analyzc éus - all work wopzther
s e it weiRdations, m&emdmﬂlm-‘w
cocpion i reports, whiks seduciag the sdminitrucve workioad
dimpanty checks bisead seqired & gencress tem, LACES comtties .
on NRS aad Sune policies pumerous das checks, begitming wich raeised fickds
= inih) iondte, © cnsore thae o] informecion
N i accersary for ame and federad repons is secomes and
) ' compicts. sad dingaestic seperts dat alen the et i
3 ' sisting or inaccwree data.
BL? i The Vender chall provide | M |Y¢ Lﬂ-ﬂw:immwtqmﬁ:m \
| waisisg tnd docermenimion . mmwha
+ lor the Sohstien, H LACES érpleyrment. This plan will incinde raining

for boch siate and locsl progrem waers, -

a8

1 The Veador shal) previde

Iuhm-:uauh.w
uidas and suher spplicabie’
docementaien i mpel
sexwity end ether DOIT
regotations. policics wad T

Yo

LPS maineains & wier gride and ety sccurivy sctaced
documentation whith LPS chall previde upos
rojeest

Yo

LPS has and will provide a camplcir &1 dictionary.

e of
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SAAS EXNIBIT ¥
REQUIREMENTS
1 aad the rpizsonship
| betwwen its chemwats.
!
B1.10 s The Sohsioa st provice | M Yo Sundwd | Toe LACES Dashboard featurcy Key Performance
date cxplongion, Indicaicrs (K Pt) snd slerts thet dliow eaic ond local
dathboerds and noinets providers 1o cxsily view, vie praphica! eprocatation
inaciligrras sooks for wsers of the dats, porfonmancs isdicuen kaown i be
! 2 &fcwcre wutherization exvonely impecan (or dues bealth, .
| feveh 10 scoess e
| Neatbliry ond inaig
¥ mecded 10 Fuppen pregrase
aLu The Solucon ms be M Yo Suandard LACES is FERPA-compliant arf comtain Gekds for
‘ compliers with FERPA end watking conscni 16 selease seodent, fe sddidon iy
ADA, SSL, LACES wiilites patreond prosection 10 keep
recescs frem erauihonzed esers., Role-tuscd sccority
shows visihlity of informenon at e ficld lrwel, This
Amcsioneliry cosbles &fTerest rolcs 16 bt crtated
can sgirict vicwiag infarcetion withia & scoond 18
wicrt who ssx coverrd by relcases ebasined by tw
sgrary. LIPS believes owr application is ADA
compliam. bue © pure, LPS kas comtracied with a Jed
pasvy vendor 10 perform accoisibility sciting on O
LACES spplication. LPS sholl remedines aory

t scocniility ixsees found dering icting of G
turrest spolstian aoxd 3o anry fotire verzion.

BhIY The Solution pum be ] Ya Siandard LACES werks with of) mujor. browsens, intieding
sccesudde on Use lnstrmce traerncs Eaplorey, Firclon, Chvome. and Salasi,
wiing tommon wch
brenensy, At 8 reiiniaem, it
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SAAS EXKIBIT H
REQUIREMENTS
BL} Yo Sontrd LACES bs » Sewiom Intake screon et alives wars

2 mrthod for emeriey beslc : » cancr butic information shout stadeats ciacring
ndividualy wies gaery o grocred 1D munber. dita of kink, aliciry, gooder,
adub sducanon progrem, b wddress, phone memboris), ood coneil. Student recondy
comsisty of & agh data shae conain ficids for mpey sider d3t3 clerxcan
CORTY WICLN Wb Cophure: including bir&place, ped referl serc. LACES
1 Sascrn nerme. & wmigue 109 comaien mencrou éats thecks, begianing with

rhat is non » Sotiad Seouwriey f regquired fickds o0 iniclal intake. 40 cruure e
rawcber, DOB, cihwieiry, nformation eatcresd inas LACES b preparly
geoder, addren, bome (ormarsed mad complese, :

| chone, mobile phone, evadl

stdrers sad siber shalent

tpecific anridwts O fned -

by NRS or Dw Scatr. .
Tndividus! swdcre rocoeds

| chowid stsa snchude coumry

of erigin and refoml

source. Ag tpetilicd in the

cats dictiorary, end

basiness reles secthons, e

catry wiidatien checks wil)

prevem extry of croncens

il wrpropity ferwncd

dv,
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SAAS EXNIBITH
REQUIREMENTS
[:r &) The Selution must provide Yo Siandard LACES bhus stfent intobe i recss K¢ cotering aew
the following fenclions: sdeas. LACES colicen and wepons o & wide
Scudess Loskop, New rengx of data. inctedisy demogaphics, scadance,
Snudcm Eatry, Updase ancswnca, ind gostyachicvemtnts, all of which
Studem Esry ooy scorchabie sad reportidie s the g, hecnd
srogran, clxs, end individal sndend level Users
' o cxidy seareh LACES o locate shudem datn,
L sceadmsy hpory, pad owtoemes, tdit funciexaliy.
and robust scarch snd repaning fmciionalicy far
stadent lecleap. .
j:r3) The Soltion must prowvide Yo Sondd LACES wicts ea omer sad vach o) NRSveqoired
3 eathed for omering an ehrraenu, inchoding eraploymem sk, highes
individual chansoerissies degree o trvel of achool cemplentd, whether
requircd for NRS including. charasion i3 U.S. based or moe-U.S. dased. program
e mcn miscd 1o Typa. program fype panticipmion sad insiieions!
degree o0 leved of schosl
complied, whether
education wes LS -based o i
s USbased, program ‘
pe parscirasion w0 ;
purticipatien. H
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SAAS EXMIBITN
RECUIREMENTS
B4 The Solstion must provids Yo Stndwd LACES witrs can oo and ench ufl WIOAwcguised
» washob for cricring dats chtmena required for WIOA Smosewide and
ndividua) characscrinics Loca! Perfarmence Reports. inctuding ofl barviers
reguincd for WTOA employnem [cutoral barriers. daabied. daplaced
Sutrwide and Locad hecrmukers. ecoROmIc
Pofowence Repors kgt boaner, ea-offcnders, sxhauming TANF
[ meinding. but not limiied 1 within 2 yrans. ono cae yonth, homcien. long wm-
dogieccd komaretens, wacxploycd, low Vaoary lovls. migras
Englich bagaige carmery Oemwworter. pessanal Dhmpererber, single paseat o
inthuding hyw kvl of mmmmamwuu
o s clewrnl peniziges
arviers, chote Eximnting
TANF within 2 yors. ta
affendcrs, hornclens
individusts, long-sor
vocsngloped, low-incone
iadiviguahs, oni and
i .
individests with
and youth in ot Core o
oged ma of e IO f
Thess secd 19 bt maociond
with 3 tpexific poriad of
ipation.
BLS The Solucion st provide Yo Sundaod Clasiis may b creased with the progrwm Caser:
. | 5 muihod for counting O Services’ or ‘Training Services’ and any stders
wembcy of individusis awolled in thot elags moy be counted 20 reociving
fexriving carces Ervices cormr ol Wvining services ob the WOIA Stascwide
and wruining aervices & snd Loat Prriamance Repon
delid o the WIOA .
State of NH 2017-047
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REQCRENENTS
Sorelde and Loyl !
Perforoance Repon, ! '
i
B2 The Sohusien mus previde | Ya Samded | LACES tacks studom cxneliocnttwicdroeal,
» musthed lor crigring, ciuding dazes of caery imol i Oee programa,
wpiating aad wacking co- This can be wackod dooogh Stodem Ewolwirs
el is ot cor Program Histary snd Oversil Saxtus Wiziory. The
WIOA program inchuding steders recond b o Gedd 4o lodicase s thareg, &3
ey of paricigtion, wct] s siowing documcn wplosd, Comonts sy
ointhe » schooe of be gaeered in the sdent roced.
waformmion is o file and »
place ks coley ChaEmL
[ TR The Sahetlon ooy provide Yoy Suwdand LACES aacks @aif end woluasrey infororatian,
& methed for exczring end inchufing amploysetis s230, progre, job title,
updating aduh chuxstion clisaieoursc assigaoncals, conl ficstions. profcssionst
| el omd volinrer deveiopmint howrs, wd sumber of yoars of scathing
information baioding capeTiencs.
nsan.
program(s) of conploymem,
job femciion,
immm
‘wdrmi-uhu.
t profczsional .
* howrs and ambrer of yoars
of ieaching e1perience.
s T Solution s allow for Yo Susndard Seadeants tracked by LACES can be cosolied in
» srwdent 1 be cwelled awkipl education cxaers andior muliigle programs
more then ent local within o specific coamer.
cducsiien concr as well o
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SAAS EXHIBIT H .
REQURREMENTS v
s mors tas tag propam '
- each comer.

By The Schutien mut provide | M Yo Standerd AR i agtacy level. pregrarm direcieny cam grecrate
5 rocthed for program repoves for indivadus! pregramagoacy dats. or
Srociars W “cenify” dus istividual shaciciesa/srden dats. LACES provida
on ol leart & guanerly bativ Duil-in reports o0 ¢ Sredent, Oz, andd Sl

) (Vencher) £xas covering tsoad doxains of
amscromenta, sreadancy, goals, sad dcogrptic
| informatien, Ustrs are able 46 Ao Ot fepints on
. i vidaal ptadonts, £lass dna, sll Gecal year
Sudexts. sad acher gudects pad seiections, on o
H Mhﬂlﬂl’lmmmm
i s provides mbun e-defid, canminble
tcovchiag tapabilities, as well &3 rveral dagnanic
searehes Ot foces an micsing data and dks quallty.

BLIO Tha Solotion thould be sbis | P Yo Sisndurd LACES accepts asseszment data vis CSV inpon for
0 impent ascnenl dns GED. HISET. TASC, TABE. and CASAS.
6on TABE, CASAS snd
SUSET with the peatatia)
foo wditionad ixpera i
Unt: fuswre, .

B The Sobwicn sheuld we r Yo Siandard LACES is WD complant, inchoting all busincys
e cobumas on principal rulca poraining © cxiteg e program
eatine) ek a5 paipant . f
infonmtion expecially
comact inforestitn 3 &
business rale for crit from
the prapram. :
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SAAS EXHIBIT M
REQUIREMENTS
[ TH The Soborion shoukd Yo Swundard LACES his muwry drop-dows Lo the: can I
iexlade cosmmizable Geidy cunomitcd # the Swe w sgecy tewel 0 allow for
or colurrms i & varicry of unching of a5 coments required by DAE andler
weas 10 allow wen © imporam t9 Jocal pragrems. LACES aho grevidas §
canligoes © handle sddicians (i in the stdent rccon) s oy De
soufiots) duts et weed to trach custom cllem dais.
otherwioe i heded in the
Sobajen.
[ 1] The Schriion s prodore Yo $tancard LACES gonenatcs 8il NRS repests aind popelancs
NRS Tables Ot n be nee dhtm with stadonts who mee) e Cederal
for panticulss daiz fanges. requiremeas Fir eath Wble. User can ok into cach
rodens Semogrephics, type o) of ey table and view 1he Jis &f srwdeots
of prograsn, euicomes shd popuolating 1 cxil. This forinas llows for cron-
program Tocstien. Tables refcrencing, werificauion. and validuisn of the coble
chexsd sl 30 provide » oy,
roxthed fior verifying, croe-
rforoncing of validadag
s such xy bing able o
wicw Ox data wacd o
poguiass D repon, See .
NAS$ Reponting Tabio w
bnpeferere
nfationt/ablet et
8.} The Selgtion muti preducs Yo Saadwd LACES gracrics ai) WIOA NRS abics. Curoaty,
dats required for WIOA LACES eoficcus dne w producs B “Soncwide snd
Sicwide snd Locsl Locsh Performance Acpon,” snd will be available in
Pesformance Repon. Sce o drifl-6own forwat by mid-fuly.
KRty oF N1 747
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REQUAREMENTS
WI0A Common .
Performnace Reporting b
pRwew sredch.orgin
nésticasAubics. mps .
B} Ti Sohsion cust produre. Ya Sundard LACES gonereics of) NRS mpars, LACES sieo
ot s minisvem, O sl and corscatty contrasts aver 300 cperts ~ incheding
e reports & descrided in stodeat preiowmence, asscssnents, honrs, and EFL
Serion A - 134, . | gaing - aned cans be viewed by beth lood et o5 wni}
5 bry stiie R3er3 sud Sommioacicd i POF =) O3V
toweat, LACES prowides pobuts user-defned,
cunomizzhie seawching ropabiisics, 13 well
swversl diagoostic siarches G foces en Misting
s 3nd dus guelity.
ae The Solutios mus1 provide Yo Seandard LACES sitows repocts 10 be downleaded ia Excel,
options fo¢ w3eTs L0 print aad POF end CSY formm. Outs 30 be cuporued
LBARr CIPOA FLPONS 0 from st? top-level rids sad Individual pencls within
POF. Extel and other 8 record in CSV formet. Curromi LACES chows
standied Gl formess, cxpon dosa from LACES for dacs masching.
paricularty oncs the) migh
b wacs for dets mpaching
. wage SyLeES. ¥
183 The Solation mes1 provide Yo Suntard Search resets sad OSI0m visws Can be Erporid in
options for nmc i CSV [ormat, $licoving fov add kot srpon Crestion.
admimization o crests snd H
von od bot nEpave snder !
querics. Hl
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BAAS EXMIBIT M
REQIAREMENTS
[T The Solsticn mest provels Yo Siarnboed LACES sircady pravides dashbonrds, grapive
sncgul Repon Cads in reperta, scarches and views which will produce ey
sccosdance wid refiovicd in the 2007 NRS Aacwal Repan Cond
provided by NRS ax doczneat oo O NRS webaltr [T NH regoivey s
wmm inforwation be presesicd por the layowt ia e
pingd/TOTRIIR cpen® 20 "Prograrn Repent Cand” sanple prowided by che came,
Cwrt/Duvweioplaghcpontar LPS i) 40 30 51 a0 citarga.
2007080
8.7 The Sohation thould Yes Standand LACES groertrs malling tabx| repons, snd v
peovide the ability eo Am can Cremes owd) Glstribastion Ka For aoy
sniling tibels 4nd e poptien/pregrve by wiisg views a O wp-lrwd
i) Gagioutien [Lns by i
focad edacation Cemtty oF
program for sl end
stadents. .
Bl The Sohstion chould Yo Suadwd LACES goncrsics § rmmacsipt rrpon D rrary be
provide by abikiry s prict downigadied end prired.

ilf

Yo Sondwd LACES wiery with apprapriate perinittions tw oucr,

eoteriag, upditing sod €, and deion ciadtm porremcs (o eoploymem,
nowoving soudices oS wagss, crodoatial ssinmeny, snd cAlvy o poxt-
for coaployment, Wiges. sccendary cducation, sed ary ether WIQANRS
credentie) scainment and perfaroance indicsors
cory b posscoondary
cducailon as well &3 ary
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othcr WIOA or NRS

i

B2 The Sohnlion mus abew fow | M Yo LACES tracks all measunnbie Ll coind relsied o |
mrsnaring eabtiphe NRS isblt 4 far cach period of participation.
mhu:hum“l‘

i

7Y The Salation s cound [~ Yo mwmmhnﬁpdd

Imhh:hﬁl;m
) enore i OAR IndiCeT i0 B
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for o) panicipents rrnaging follow-up BVEYS.
incheding reowadcrs of ’
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[TE] Fickds ia it Soletion | Yo Susdsd | LACES enforcey cominon lormuts scros daes,
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B4 The Schxion mom ictade Ya Standurd Clany recand contsin ficldy (o entering man and esd
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felds for ether i fowrmtion Gedds rciated @ the Redenls cuollment i O chass
tuch m crobid, losstion, 2. of coore.

LACES uncrs with speropriaty prrwsiions cha eater.
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[T} Smderty et b proacsicd | M No Futere LACES hes & busincss niles cngiog that weald atlow
prior o rxiviag 11 acation of 4 basinea rude 10 onferce tis cocstraint,
contacy houns. * This rule does not cerronly exin, LIPS imerpress this
3 hours gresicr tmo | 1.9 connos be added in the
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{-narriber of houss of post scmnd, LACES g » business foles eaging tha
nswadion. In tbe cae of would sllow crestion of » busings rulke 1o cnlarce the
am excoption, Dt w3cr Wbl chinumgmn ewniis of heurs befory wd
be able 1o 864 ¢ COmment exceguion Es.  LACES tg the Nczibility w 00 tis,
or chocas from » list of bt dhés appcans to bt in-conflics with NRS policy,
rexsons. For that remssn, LPS respeaifhily sctomemeonds
) prinst (s functionality. Howewer, it 30
LPS will code tvis madification m e
cost by the cime of deploytment.
e Ascsmeng snd forms M Yo [ The it of available asscasments G be carily
vt be appeoprines for e confipard to display the RpprOprisit RIMCISCHL
Progra fype. and formms based oa Bate sspcssment policy.
[T The prycsisnd pattacy | M Yo Stacutard LPS has cresiod this fonctionality for ether sale
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[} Soodeats are spermcd from | M Yo Standard LACES hes o deghboard elert te! indicats il &
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APPLICATION REGUIRERALNTS
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Cepr

LPS supports 8 miicd REST ol weh
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AL Webbaset conpuibis wd in ] Yoo Suandad | The LACES proscecazion iyer wes.
- conformaane with W)C rewritace sver (e best Gree years n snder 0
. sandardy; wach & HTMLS, CSS cawgly with hizn web fandwnds, esing
10, XML 1.1 (pleane lin HTMLI, C35 ) ond JavaScrign 5.1, Only
sasndasdsiuctiions in comneats) Cestures which are supponed by al) sxdem
trowmon e o, |
All gpplitations that arEees sty COMPOdCR
of LACES that invoives seading ar wpating
spplications before sliowing o of cicm doa am cotheticeed aad
of the syrace @ prevent socesd W smthorized by s werrackniserced
inappreprists o confidontial ann combinstion.
of peyvices.
ALY Vurily the identity sad L Yo Susdwd | Al hamen werrs that ettty Ky COSOREN
suthesticste oll of O ty3zm’s . of LACES that invelves roading or apxiating
Iurren usets before aligwing of cliem dxa ase sucherxicated and
Seer 10 Ut its copabiKsles wr shoriztd by o astr Apasswond
SrOVEDY BCECTS 00 inapprOpTiats or combination,
eordidonisl e or servicet.

Al) Exforce tnlgue w3y awach, M Y Sundrd | LACES snforces veique aicr mamrt ogion
acemmi ocssion, &3 wel) ot o O dabinxe
hrec) Sroozh » waies coratraial

ALd Enforce comphts passwands fov | M Yo Stndud | Puisewrd complcriry sy be conligured o

Adsmialziraior ACtounts in e 8 minisraan lowgh, mizod case
sccondance with DolT s sxiewide muracric wnd speciak sofinremis. LPS
Uber Acrayat ond Pasrwerd shall roquirs Admiss to
Policy. aveilebie spen request. comply with thar pelicy if move reatrictive
thint 1he L,PS defaoh policy.
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ALY Enforce O wis of complen [Y] Yo Staadwd | Prarwond conploeify sy be conligasd
pazywords for gracral wiers waing requine o minirous bragth, oieed case,
caginal keters, searthoy and sumcric and specisl regpinmnss. By
special charscsers in sceardanoe el the syssom regusiecs » minimee
wich OnlTy staccwndy User corplaity. Clients sy chossr
Azcouns snd Password Folicy. confligurs o Gilfcrest compleaivy if uck

sone policy is Sifferent than o et
palicy. Howcve, 8 i wnderpiecd Oud fie
Sace wants 10 e $50, in wisich cxse O
Sipse will control peasword complesiny for
msers of dve LACES applirmtion.

AlS Encrym n ™M Yo Supédad | All patrwant: sre caerypiad Serwecn
Erumission end st rest withia te Deowsey end srxver, sad sre sbm encrypeed
databuse, when tiored in the duishese.

ALY Establish abilicy 10 capire [ Yo Scandasd | Passeands mey be a0 0 Copie afiey o
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of time in accordynce
DeiTs mscedds Uaer Accoum
wrd Prasword Policy

AlS Provide the sbiliry 10 limis the M Yo Suntard | Ondy aarrs with sole Agemey Spricm
mamber of poeple that com g ATERSIIN mbY CTENE 3T Sttt snd
-MW wolcy,

A9 Exxabliah ghility w0 enforce M Ya Sandwd | LACES scasions tione oot 2fey €3 misenes
scxsion Umcouts Guring periods of of inactivity.
inacthviey.

ALID The appiseation chafl rod sxee [} Yo Stanterd mmMthd
athcnuication credontisls o sbonticmion crodentisls ar censitive duts
senaiilve dyip im its code. ™ i3 code,

ALI) Log all sncmpicd ceesans Ml L Yo Standard | Al failed idonsification, mheniearion uad
fail iderification, sothencicasion suchorfzasion encrephs s bogyod by the ]
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ALIZ The spplicetion chal) log 2t} ™ Ne Forare | LACES bogs ol aciwitics reisied 10 sccuncy
activities 0 8 cowral scrwer o CWRA0EMEN 19 8 ceacy] Saabaaz. LPS s
prevem partics © epplicesion pleznieg w adwsce LACES 1 rxck
tensactions from demying O changes mada to uf) cethiics in e sysem v
Gcy have Gben phice. the fickd bevel, 10 be relexsad ol the end of

Occrmber 1007,

FYR) Al ety @ Windows Servor L Ya Suntird | Windows ierver cvemt logs Cu Gady be
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sczhenizrd pdmisicracrs. They tecked xp daily. snd rettioed for 30 dops.
Ens) bt incioded in the servey
2ty backp. sens 10 8 coralined
log xcrver for reseation and
betinp sed retain & sakonoe of
fwo (1) doys of events,

AL The spplication aws sidw o ["] Yes Stamdsrd | The vaer Bt JOg 0O (0 ICTTRIBNE Ukt

N omen mict & cxphicidy tonminge stasien, ctherwine the scxsion will expie
asession, N reawwats of e afler 43 misantes.
prics acisicm thawld utw rovin,

ALIS The Seltwar, Synicrm and L] Y Standaed | LACES s bntended 19 only be wace for
Sarvice) provided are aot W b stodeny sanegoent. Any oty wix it
w3 for wrything ether Dus the vigksion of Gt Services sgreemens,
jporpota far which i wis ¢ropted .

AlLib The applicasion Duts sialt be ] Yo Standwd | Duts 4 st bs proerewd froen unpsdeerived
prosectad om wasothorized o ‘ gz by rric) phiysicel comtrols entoreed by
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encryption o,
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soniicive Dats o comeamicssions betwern scrver and tlicm browser is
privese (o erumsharized encrypeed ever B HTTPS chamnel, &
individenls s progTuma. widiaign. LACES comprrivcnsive rale baecd
scrwriry with accras contrl ¢ the Fold bowcd
slivws tailoring of wikt cach wicr i obls ©
LY
ALIR Subsctoest application M Ye1 Staadwd | LPS b siwnys Ipokisg 10 eabaace security
enhancormots or wpgrades chal) requireraons with cath ew rehtase, and noe
4 noe remove wr degrede scomrity remove et degrads in sy wary. Testing of
4 requirements cach new relense Cnayecs Du aeetsity
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TESTING
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encofing of dans for security encryperd backups. werifyicy they canoot ba
parpascs, and (or the sbility o repeved W 5 macking withou: proper ey,
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soppre) the detection of § with ol| evenes rowod 10 hey perssand] &t
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e Ten (e Verifiation Moo, Yo Standard | LPS wons sccority compooems wish osch
sappory the confirmncion of rebense inchuding werificadion to cmes du
Sucherity vo £TICT & COMpULE? LACES spplicesion,
gy, epplicaion o acrwerk

TL.E Test the Uy Mamgtmest Yes Stmdwd | LACES micy sttownt mavugs sucnt is desicd
Contowe pappans O priot 0 each aew ekt 1 caee D
adrisiniraion of compuicr, 3ers pox Rrocd © putilic fmcdons or
application sud acrwork scconst ot mincd in che daty Ghat i wwailabie 1o
wichia en orpaoizaion. e,

T Tew Rote/Privitegs Mansgemens: Yo Sondand | LACES Uscr soroww maxagrraem b icned
sopponts the preasing of stalitics prior 10 cach new release 0 b al
o0 wacrs o proups of wsen of » wers ¢ Kcstricacd @ tperifie Aecrions or
compuier, applicutlon o Acreork stz hovised in the dute that i svaitable w0

thera,

™10 Ten Aodi) Tredl Caprore snd Ya Soandard | LACES sudhing feasoses arc icsiedd with
Aoiyis; seppory the cach oxw rclease.
iberification and menitoring of
setivitics within an spplication or
rRcm

T Test tnpm Valdmion: ersores the Yo Susmdrd mmwwmﬁ-n
application b prosoed fem sew rricase wiing e OWASP ZAP wel. I
hufler ovarfiow, crons-si addinian. » third-pasty conduct
scripting. SQL injecrion, sad velncrability scanaiog wed procestion
wosshonzed acceys of fikcs teting on LPS norwerk infrasweczon: aad
sodfer dirctionics om e foTves, the LACES web applicasien o» » yoarly

basks.
Busts of NN 17-047
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SAAS EXNIEIT M
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Y142 For web epplecssons, coni te | M Yo LPS condurys weincabiiicy itiing e cach
application hus bren wrsscd end -umuquowmwu.u
Msdoned 1o pryves critics addition, a thind-party condects

secwriry flaws. [ At | welncrabiliry sceming and penerrazion
misirom, the spplication thall be \cating on LIPS arvewrt infresoucnew mnd

. nned agring bl Gawe outlved io the LACES weh spplication en a yearly
e Open Wb Application fasis, which covers the OWASP 1p e
‘&M"I#(WAmTQ phus more.

[ -]
Quepoteww ouasp.stgfinder phy
JOWASE Top Ten Prejenr))

T} Provide tae Sose wich validsnon | M Yo LPS shall provide the Staes with ronitts
of Jod puty secwrily {rom its incme} vdmerybiliey scang and pen
reviews prrfomacd on g W53, 13 well B Oied pusty webmerability
spplication aad FyRem scanning ead pea won resolts.
environount, The revicw say
iachuds » combissiion of
vulncrsbility sconning,
proetation Msting, catic snalyils
of 0wt sonarce code, e cxpent
code review  [pioane gecily
propesedl meshodetogy e the

Fetd).

ThLI4 Priew 1o the Sysiom bring coved | M Yo LS shab pravide rowio of scowity icoing
MMNVWM o the DOIT prier to O aErwide
provide rontts of al) sccunity deployment of LACES.

Meing 1o the Depornmen of
Infarmation Techaslogy foe
review snd
17047
Pn3 Poge X0 o 6D

Staty of WH
Sxhivi
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T The Vendor snan e b Y] Yo LPS fally tems et relense prior o
softwars wed O rySitm using in Grploymon. Unit, syne iscgracion, sod
indunry standard and Siste regreision sesticy methods s dawnderd
xppeowcd toping mochadology as Ksting deveds uscd prior 10 release. Uy
more fully describod i Appeadiz sccepace weting is dons for ofl gue
| Gl cusiomizsiions prios 10 Gepioyracn.
Tt The Vendes ot porferm L Yo A3 an sicmanive, LTS propescs followiag
sess iesting and ts currens ethadology fer tanieg e
tuning 8 merc fully described in synscom. The LACES spplication i » matwre
Appendia G-1.2. applicaion with » kong hissory of
perioramace dsts. 'With cach acw suvthly
{ncrormental rebense. cach changr waderpacs
petr code review, Sor which perfamzants
shways o considoration, Afier qvery aew
reicase, sypem performence is closcly
fotlewcd fos » week, and say desTean in
performmeace mrics is snslyzed ond fiaed.
Tuniag tht SYSIE is Gn ongeing froccts.
Our DBA prevides us with fx rop &n wet)
famice mentive quories, The querics are
and we for optanizaivon.
™ Vendor shall proviae docamened | M Yo LPS chall provide docomentation om the
applicasion madsficacions from from QA ixging cwimaomesl o
u&uw“l’w production.
Mn&m
T2¢ mwm«f-uu L Ya LPS commia 1o ablcwop testing of i
& y procede digas e recovery precedurcs on wn sanusl
basis.
Stude of NH 7047
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REQUAREMENTS

FOSTING - CLOUD REGUIREMENTS

] vuumm-mmm

*] Tier ) Docs Cerutr or equivalem, Acier 3 b wot wiTiciadly ruct Tier ). baa VisWen

mwwbunw confimns Csst o et Ot Ges reqaersraents
Estribacion paiks scrving the limed

1T aquiprnent, 2) All TV cquicament russ be

Gual-powtred ind fully computible Wi

e topology of & she's archiscctore and

3)Concurrcatly maintaimable sive

I fastrachare whi cupecsd svailabiliey of

9.5957%

Hi2 Veador el cuntain & soure bosting ™ Yes Standard | VisWast has o duadazmdand SSAE 14 1l
Cwispmment providing ol) ecttrsary 1SAE 3402 Service Orpasization Conudd {SOC)
harderpe, software, ad lcroc 3 Type 1. 50C 2 Type 11, sndd 50C ) Aports
Sundwidth L0 cmange O application sad cowring tach of ViaWo's dats cosers ©
suppon wners with pervaission based jothude eperations, policics nd proccoa, aad
lagins. phvysical s crwironmental sccurlly controls,

LPS prevides sddhions) lagica) scruriey
mn.nwmm*m
peak b» gxcns.
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Department of Educstion
MM Adult Education Duts
SAAS CONTRACT 2017-047
SAAS EXOABT M
REQUIREMENTS
H The Dats Cemner i1 be physically [ Yo Sundsed | ViaWen smimazins § Physical Scewriry program
serawed - reuricwed sccot 16 the tisg w0 Vit cormists of pmbiiple sysicms aod
with conroty wach a3 blometric, procedares, All VisWest fasilitics have vides
Pulicics for gractiag acncss aws be in concels sndd stafY purfanming recwrming
place aad followed. Acceys shall snly be walkthroughs er rounds st cath daes cemty.
e 1 chose with 8 oosd 10 perfean
ks in Org Dot Comter.
HiA Veados shall iuafl and updses ol server | M Yo Sundwd | Windews Scrvers minegtd by VieWos bave
npdnes, and ather utilicics within pasches and wpdases applied monihly &3
1] 60 dxys of refzase from e s fdcTorer. reccemrmasded by Microsalt. Software ingtalied
r oy LPS i lcpt up 10 dhate ctpreindly with respecs
! 10 knowm sccurity vielnenbifitics.
H1S [ Vendor shal) noniner Sysom, sccuriry. md | M Yo Soatwd | LPS end VisWent thall wcsior sysiem, secusity
applicacios loga. ' nd spplication loga.
His Vendor shell mantye thx thaning ofdsta | M Yo Standwd | LPS in concent with ViaWes) canages e
[ Ourleg of éxta resowces. LPS does nea shave
da with savy third pesties.
HLY Vdmshqﬂmh’bhﬂmdf- ™ Yo Stodwd | Hesting providey VisWen manspes ihe daily
sie data tiorage, and resiont opererions. backups snd ofTeise norege. Repors opermtions
way be suuseped joinly by VisWest and LPS.
His The Vender shall monitor physica] M Yo Sosdudé | ViaWen monkon physical kudware soppertiag
hardware. iis clomd cAvroomEnt o @ Fontinpond batis,
Sats of NN b ald
A H 3 Pege 13 of 20
Dutez
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SAAS EXHIEIT ¥
REQUIREMENTS

W1 Romoe sceess ol be oznomizcd 0 the | M Yo [T ] mmﬁ&u-m&ﬁmnu
Sausie’s basiacts spplicmion. la nstapces imtrros! ncrwerk 10 perfore actvity such a3 8
walorrability sces and sgrecs w sech sccess.

Neveoork {VPH).
[N ] Tie Vendor shall repen aay brcich m M Yo Sandad | LPS maistaing as iocidou scaponse phan snd

mhm-ﬁmdm shall mpon asy hecaches por Statc of NH RSA
RSA JS0L520. Ary prros capaged in I-C20.

trade or commeste Cut i3 subjecy 10 RSA
I58-A:3. | stad) ahe autily the regutator
wivich i1 pricnery regulzsory wethoricy
over puch trde o coowmcree., AT aiher
.mﬁﬂnﬁbmﬂnwfe
snocary prtrals oflice.

Sate of BN 17047
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REGUIREMENTS

HLI Vendar dul) iy dotutrmsed dnster V] Yo Samtard | LIS has & izusicr sccovery plem in place e
rezovery plaas tut address e recovery of addrases ricks. The LACES agplicmion selics
bost Stats dats ns wetl o5 theis own. on pahtiple syssoros made wp of saftware and
Syneme shat] e srchireoicd 10 Mmooy e hardwars compancnss thal arc replicaicd 10
defmed recovery ncods. wmirigan risks of 3 (hare of onc ar mave of

. st componenas. We reguiuly review
recywery plans, condudt texty, and moniser 83
comprrtats s possible thrests 10 cass
continzity of service.
A
]
b

HL? ' The disaster eecavery plan shall idasify ] Yes Staadard | The LPS disasier recovery plas identifies
‘| appropriete mechads far procuring . VieWest as the scspondible parry b3 provide
| sddicionst hardware in the cvens of » replacemeae Surdwas in cvom of ilore.,
cocnpenent Biidurs. 3» Mos! instances, whcther componeat ieved of iavolving less of
sysserms shall offer & beve) of mdandascy Ove prieadry dats E2ones,

20 ¥t loxs of s drive or powes supply will
not be sullicienl 1o wrmimx: sxrvicts.
hawever, thee faled components will
harve 10 be repleoed,

HD) Vindor publ aiere to 3 drfined and ™ Ya Suadad | ViaWen adhores © 8 backsp palicy drfined by
docernascd bach-up schedule md LPS. VieWen maintaimg docomeatstion o i
procodure. procedures. -

H2e Back-wp copics of dsis are madc R Use M Yo Suondard | Back-up comies erc awde for she porpose of
purpose of Rcilicting 3 renore of the dann sesioring dats in gvene of Lexs or sy Dilore,
i the cvem of data kozs or System feidwre.

Page 33 o 30
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Jach 1o the bast backrop is oot eullicient 1o

| recower State Onea, the Vendor ghall
| ermploy ithe use of dasbase logs ia sddition

10 backup wedia in One serorsion of e

] abasc(s) w0 8 fTord » much cioscr 40 k-

time recovery. To do this, logs ewest be
.mowed of L volume conualning the

dxtabasc with s Neguenty 10 etch b
braxintas nookt

The Vondor shal eomplery sccurity
MEASTIC enors (i O Siste’s

Departmeni of Edwcstion
MM Adull Education Dute
SAAS CONTRALT 1017-047
SAAS EXMIBIT N
- REQUIREMENTS
H23 Schcdoled bacloops of sll sorverz amaxtbe | M Yo Stundard | Backups ae performsd ve o daily basis. Full
. completod regubaty. - The minimum mmmm.:-dl.
scecptable froquency i dficronial backup
daily, and complest backup weekty.

H24 Tapes of acher back-up encdis apas st | M Yo Standpd | Backags are wansfaved frow Doy s Unth o
e aecurely trensforved from the siae 10 s wackly besis with » J0-day offaise retention.
another sease locadon to svoid compheit
dacs bous wizh the lus of o facilivy.

HL.? Deta recovery = La 8¢ cven B roconcry | M Yes Standard | SOL Scrwer wansaciion log backnps ocow en

1 Sumincite inderval, snd are cioved 0n o cpenaty
vobumte froem the dais or log fles. bn nddisian.
they sre copiad 1o amacher scTver i & SOL
Serves log ihipping configarston.

Between VieWest and LPS aiay physical and
wmm:thmum

wpplicetion end dizs is prosceted. snd dx Sue’s dea
.2 1f Sizic éma i hauicd 00 gultiphc sovens. | M Yo Siandard ThmqudumMWﬂ
. mwmmmm beckps st encrypied bufore being sent offise
st bt eacrypied . for reseniion, '

HL) AD scrvers and dcvices mwil bave M Yo Seandard | The scrvis howed m ViaWat s coventiy-
currenily-supponcd and handened suppovted versions with enti-melunrs soltwere”
sparatiag Sytieon, the latest amthvind, imstalicd and kept ap i date. Ve LDPS farwal
anti-hackey, anti-tpam. ssti-apywnr, md is confipurcd 10 anly opcs ports dat are

Siaty of NH 2017-047 .
ik M- -Pun) Page 36 of B0
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Dapertrment

drirction aad Grewsll prosaction.

Hle All componeras o the infiastracoare shall | M Yes Standary | VieWest has 5 duat-ttandand SSAE 18 and
be reviewed and tesacd (o casure ey {SAE 3402 Service Organization Corerel (SOC)
protott the Scare’s hardware, sollwive, sod 1 Type [1, SOC I Type 11, sl SOC ) xpoes
o redoed daxe eogts, Tesis ahafl fotr oa coweriag each of VisWen's doth cotery 1
P techalonl, sdminisirative end physics) inchedt optrabiona, policics aad proceduorcs, and

L sccrity conuols that hivve bees desipned physical snd cwironoental secyrity conirols,
a0 e Sysem archizcorase in ordor LPS has o third-pasty condr) volnenbilicy

| provide conGdemislizy, lacegriey 1ad Kcarg aad penctration witing on its LACES web

"] wesitabiliey. sppBeation on o yearty basia.

H33 The Veador dhall casore il comploic M Yo Stndyd | LPS apexs w covperae complodly with the
cooperation with the' Saaic s Chicl Sue's OO0, .

Informasion Officer in th desccvion of any '
'] accurity valaeability of the basiing
e frasirmcoure,

H)4s The Vender shall ecnherize e Satr o M Yo Sundd | LPS suthorizes te Siate 1o perfore scheduled
perfon schuiuled st rmdom seourity - | and randioss steuricy s0diis upen requet.
sdiss, imeluting valnersbilicy assessments,
of dx Vesdor' Mosting infnarrecron
sad/x the aplication wpos reques,

H).Y ARl scrvery and devices ot lave cverne M Yo Samtard | Evon heggiag is crablcd on ol sorvers snd can
logging rabicd. Logy awes be prewcoicd ooly b scceticd by suthorized sdmisinrewss.
with scotrs Henited o sathorized
Applicaton, Web snd Dusbase lops. ,

Hy Operating Sysuems (05) and Osadascs ™ Y3 Sunderd | LPS is sware of NIST recommendsiens
(DB) shall be buik end hardoncd in g OS5 sad DB hasicnion snd follows
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.| emimenance shell commente apon e the duration of the contract,

Oepartant of Education
MY Asut ESucadion Dets
SAAS CONTRALT 1017047
SAAS EXMBITH
, REQUIRENENTS
sccorthnce with pridelings ses forth by thoae goidelinc i iy practices.
CIS, NIST av NSA .
[VX) The Vendor shall aotify the Suma’s Prciecs | M Yo Staaderd | LPS shall aocify e stae’s Projees Maneges
Mansges of pry secwity dresthes withls . within 2 hours of ssy security breach,
e [2) howrs of the tone that the Vondor
L-_nsdh&m
g The Vendor shell b solecly habie for casm | M Yo Scadard | Specific deeails o e flaakiand ie e cooTact
saoriated with any breach of St data witth MWL
"howsed o taris Jocstionts) inclading bt

ot Ganiscd e netilication wed ey damapcy
| tsetsed by (b couns,

Tt Vendet's Sysic sapport and LPS sl provide fuppon wnd mesatensoce for

€ Mective Dute and vxtend trowgh the cnd
of B4 Comrac! Lo, pad A2y CHlERsiONS

HA2

The vendor shall muincin G hirdware [t Yo Sumtard | LPS shal) provide spgrades snd facy w3
arnd Sefiware in accordaoce with the requircd por the Contracs,

14

hardware or software, or sxy portice PCLEMArY 30 SYSCT Gperict por the contrac,
Auereof, 1o dt Ou Sysiom opcratss in

and requirtrocnts of the Contracs. 1 )
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Nes All hardware snd software components of Y Swndard | AN eritical parches are gracrally spplied within
the Vendor hoating infrastnacasre thall be 30 éxys of tUncir seiease, o stoner.

vlly suppovicd by urir mspective .
manuthcascrs ot ol timen, Al cricical
web serviexs, ax., chalt be applicd withis
sizty (60) days of sclcase by Picie
respretive mawolacrrers. *

HS The Sixte shad) hove welimined cccia vis | M Yo Swadsd | Thas is gandurd LPS seppont.
phont or Exssl, to the Vendor chmicnl
“Frappon safT berwnen the hours of $:)0sm
sj'te $:00pen- Monisy tyu Fridey EST.

Heb 7] The Veodor sall conforan o the tpetifie M Ya “Swwnstardd | LIPS clapifics all issncs as crhiical, impemam/ne
*| deficiency class a3 decribat 6 Clas workareund, imponaseorkaround, end

'] A Deficiency - Soltware - Criicl. docs oinimal.

] et allow Sytem w0 pperzie, ao werk
sround, demands immodisic sction;
Wiiges Docussattion « mising

) significan portions of information o
wnibtelligible so State; Non Seltwan -
Servites were inadoquate sad rejuiee re-

imponant, dots ot Siop sptruien sadfer

(here is s work erownd iné iz aw . !
perform Ly Writhin Docementaion -
portions of information are missing but 304
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~

o Clxs € Deficienry - Seltware -
minwal, cosmetic in natwe, minimal
«ffets oo Sysem, low priosity sndls e
n tae Syswm; Wriace Docurmtmation +
maaimat chusges required and of misor
cfiting wsswre, Noa Soltwar: - - Seresces
maﬂ)nﬁnm-dbm
rquier re-performancs of the Sorvice,

Ha? As part of the OMAHENCT RETTCHCRT, M Yo Suedard | LPS'rcaponds o ol requens within 4 basincas
cagoiag suppory issoes shall be ecrponded bours via emuil o elephone. Exact raporec
“T v aceerding to e (olowing: times will be Ratited in Gie comanct,

& Clags A Defociencies - The Vndor shal)
have avnitabie to the Sume on-cal}
sicphone assistncr, widh issoe sackiog
svailable to the State, ciygha (V) howrs per
day amd five (3) days o wack with an coaid
# eiephons retpocat: within o (2) hows
of requcss; o the Viendor shall provide
sappon onsils or with semmcee diegrosiic
mmhmmﬂ:ma

hﬂullcoeﬁu-ou-m&u

shall oonfy e Vendor of uch
Deficiencics during negutar busincas howrs
and the Vendor hall scipaad Back within
Stmie of 904 7047
Exnith =Peny | Page 40 of $0 4
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four §4) bewrs of acelication of planncd
comrective acticm; The YVoudor shall speir
or replace Software, snd providé
mainicaance of ¢ Soltwaer in scoordance
wich O Specificarions, Tome snd
Reguircments of Uee Contracy;

H4d 5] The Bosting server far the Seoace gl be M Ye3 Standand

" svailable reeary-four {24) bowrs » dy. 7

The hosting server i mvailable 24 hown & day 7

"} days o wetk except for achedied maitzenance

| v » weedt caceps Ron during seheduicd windowy which corws en Fridsy or Sulundsy
1 mainkenasce. “’!ﬂ"'w‘ b
[TX] i A regulinly schodubcd maisicnence M Yes Swadand mmmwuuﬂymn
1 window shall be idenclfied (sock 5 wachend follewiag release by Microsoll,
weekty, monhly, or quanisly) st which CACES updetes aew srhedclod sxathly oo
tieng 8] relevant sorwer putches snd Fridyy svenings per the reiease sChedule,
spplication dopredes shall be applicd .
Hel0 If The Vendor is onsbic je mect the uptvne | M Yo Sandard | LPS aproes o crodis the Scaec’s sccoust per the
: requirement, The Voados chall eredit contracy, if swarded 10 LIPS,
Stuts’s acroumt in sn Anoont based wpon
the follpwing fermuia: {Towd Contrat)

hom Prico/385) 2 Manbes of ODays
Conaact hom Not Provided, The Suse
{ mant regue dhis credin in writing.

He) The Veador thekl cae & chenge M Yo Seandied | At the buygnaing of cach phase of the project,
manegemons policy for sotification and defiverablcs are clearty defioed. LIS employs

Soie of MM roar

Eshbit K, 7{?“ Pogs 410130
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sracking of changse requests ss well & d_nm-g:-um-mm
criscal outsges. things &3 “oct-of-stope” squoits or changing
Dusincss nctds of e St o0 well 4 @0 hotify
chengss in Dt prottiling cwirosemtsl, sad
exsunc Guee chamges will a0t sdversely sffcet
. o svadbabiilry.
RAZ A critica) sucage will bt designared whene | M Yo Sosdwrd { LPS agrecs se this dchinition of crisical outage.
usiness fenction cannes be outt by &
| nonportorming spplication and there s wo
[wrork arownd o e probiom,
He.)} 'mvmmn-ﬁnh.mdu "] Ya Sundwd | LPS agrees to maiotain reconts on e Eacd
Y] activitics rebacd te repair of msineasncy axtivines and repornt e the Siiie on & Quanerly
Y sctivitics performed for the Siaue aad chall . bugis,
srepont guarirly on the Oflewing: Server
* | uptione; AN Changs requesss
. WMWFM.:‘
| is20e and rescherion: Mt of
Ocficienxins reporied by cliss with inkis)
retpongc tiome 84 woll 43 Lime 10 chase,
Hele The Vendor will Give bwo-butingss dys | M Yes Sasdad | A pes Jegin message displays for sl waers prite
prior mpdification 1 the Stwc Prejert o 8 reichse, indicplag e duic of te scicase
Mantger of 1)l chingethpdancs and s on pervinw of whet will be in d release
provide the Statc with tmiving dist to the Relexse mnes Out ophin all changts de
wgrades and chang . . the spplication are previded o e LACES ey
' J Mews gage. If the prmr wishes nddisionsl
waining oficr & rdcase, teis will be provided &
on odditiond) ceeL
Swte of NH 7047
Exdik —-pPan 3 . Papile R




STATE OF NEW HAMPINRE

Rl R 3 T
LR QEIRUANEN

Tie Yendor*s Sy Rpport ead iakintensnoe

shall conwecnee oposs i Effcctive Date snd the duration of the consnce,
cmend Gwangh the cud of ¢x Convract rm, and

sy exicnsions teres!,

$1.2 | Maintain B hedware end Software bn M Yot Sundard | LPS woll meintsia hardware snd toftware io
sccbrdancs with the Specifications, toro, and scconianct with the tpecification, irma, snd
reguiremens of U Comtract, Including providing requiroments of the coMNICL, i eding providing

snd Nacz 23 reguired. wpprades and Gaes o requined.

s Repair Sofrware, or iy portien thereol, so tha M Y Standand | LPS chall repeir seftware in accondance with the
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Sperification. serwms, sod reguiromants of U CORTRCL,
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The Stazc thall heve balimiced acoess, vis phone
o Emad, so the Vender wchnical sappen st
between ths howss of §:J0um t3 5:00pm- Mondyy
Gure Friday EST:

Yo

BAE stase nafTand local pregrans users bave
wnbicaiied seeess 10 our Soppan Too vis ow
dedicaied \wicpheos mambes, cneil, or ow tech
mppon form, Tech mppan s1xiTis sveilidie
durieg busincss haors and rypically rcspend 1 o)
queries submizied within 24 hooss Maest isnaes
soe midrcapcd witin one busincss dry.
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The Vendor resperae time for suppen siall
conform £ the specifie deficiancy cisss a3
Scacribed Sclow or 34 Agieed © by dhe pasties:
1) Chay A Deficioncy - Soltwant - CRITICAL.
dnts wes slicw Syuica 1 opEneE, vk
Mmmmm

7) Chass B Dxficiency - Safltware -
DM PORTANT. dors not 1100 Dperstica adlor
there Is 8 werk sround aad wicy can perfors uaks:
Wrines Dexumsstion « poetions of inlermation
wre mitsing but wot coough 10 make the documeu
wnincDigiic Hos Softwer; - Sarvices werk
delicictn, sequire reworking, but o 00t FoquinRe 1e-
of dae Service.
31 Chus € Deficiency - Sofltwers -MINTMAL,
copmetic i satore, cunimal cffect 0o Sysiem, law
Mm::uu-msmm
m dahdchnpwndndd’
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ok d. inpensssiworkaround, and misicrel
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wction phang, deica, sad Hiemes: 4) cxpected and
schnt compiction Sou;, 5) Deficionty resolation
informatien, §) Rootwed by, 7) iemtifyiog
sumber Le. work erdey nomber, ) lapee idessificd

by

Yo Standurg

LPS warks all izsucs in Seromweint ond Seletforcs
and can produce siaio-wide ticket if nerdcd

IR

The Veador oo wark with e Stase to identily
and rocbieshect peseatially large scale Syston
failures wr Dxficiencic by collecting the
following inforrsca: {) mean time berween
reported Deliciencics with de Seftwnre; 1)
diapresis of the roux cacse of te probierc and )
idereification of repeai <ol of mpem Softwae
problesys.

Yo Siandierd

,umuww.w
system failure, howeves, protecels ere in place D
sotification snd diagnoair
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Ag pan of the Seireare neimenance spvostel,
opgeing tofNrare mlneraanes sad Drppon itoct,
shall be rexpondcd w accaning 1o the following
or &2 agreed w by the pastics:
& Oty A Deficiencics - The Vondor thafl have
swailabie i the Ste en-ca¥ selephone sisiRancy,
with lasor tracking wveilible © the State, cig (8)
haurs per day snd f1og ($) éuyy @ weth with an
cmail / wicphone roipores waiia Mo {2) hoors of
requestar out Vender shall previde SIpper en-
e or with remone Gaputttic Services, widhin
fome (4) Yurincss hotvy of » sequen;
& Czxy D & € Deficicncics « The St ghall
satify the Voulor of such Defiticnties dwring
regutar basiaess Iowrs pad G Vonder thal)

buch withis fout () bowns of smificacion
of ptacned comrective action; The Voador shall
repaie or reptace Software, sad provide
maiaicasnce of O Seoffwure is sctorfance wich
the Specifications, Tows and Reguiconents of dw
Caxtraty: & i3 spreed befwatn the panics

LPS seaponds 10 olf sequests via cmadl ar
scicphone. Ensct ataponse timmes wil) be Gnatized
i Out CORITMY,

State of MM
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Veudcr shall garticiputs in aa lnisiel Lick-off

mesting 10 initistr the Projert,
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ooy cich other 30 provides cveryens
with Ose neccsiary Septh and breadeh of
knowicdyge requiced w0 act e siage (e s
succesalyd paoject,
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Veador k! sehm o Bnalized Wark Plan widnia
ten (15 days afics Contract swrd and approvel
nmnmﬂmmmmn
inclade, witheu Emicacion, » dcuiled description
dhmmhﬂwﬂqnﬂni

avents, sk Scpradencics, and prywcor Schedule.
M#th-mhmm
ok

™

Yo

LPS Shmin and updwes O Work Plas
wish 0l dckingrbdey, cvents, taaks, md
cange lngs buscad on appewal ard
fecdback from the clicas

e

Vendos shall provide deniled mondily pang

Yo

nepens o te gropess of O Project. which will satns reporty andd apédues with o)
inchude £3penics incused yeur © dats. technics] and financis! updarzs, approveis,
and obmencies.
P15 | Ad nso, acehsnirnl, and Systesn Docernenoation s | M Yo LPS will meincain ot project
wel) &3 Project Schedulca, plant, stat seponts, dncarmeniation aad sciedoles in
2nd comtipoadence exst be caslassined a3 project sceordance with the cho-dpproved
documontation, The Vendor shall define how this Capesiations.
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State of New Hampshire
Department of State

1" CERTIFICATE

Lw.mmucuw.mdsﬂdumamwh.ammuumosm
mch-ommMwnmmhmm&:umn-mmmmu
mMlidmmniudbymmd&:&ﬁummmwhhmdnmﬁ‘uhﬁ&bm.h
cencxroed.

Besine (D T7H4T?

IN TESTIMONY WHEREQF,

1 hesezn sex my hand end cxnse o by affized
O Seat of the State of New Hampshire,
Giis 22nd day of Acpast AD. IN7.

Gihdr

Wiltism M. Gardner
Secrriary of St




Certificate of Authority # 1 (Corporation or LLL - Now-specific. opem-cuded)

Corpornte Resolution

I, GanthNeil , hereby certify that | em duly elected Clerl:ISccre'mry of
{Name)
_LiteracyPro Systems, Inc. . | hereby centify the following is a truc copy of s vote token at
{Nome of Corporation or LLC)

a mecting of the Board of Directors/sharcholders, duly called and held on _Sept. 12th |, 20_17

at which a quorum of the Directors/shareholders were present and vating.

VOTED: Thai _David Miler, CEQ (may list more than ont persen) is
(Name and Tille)
duly suthorized to enter into contracts or agreements on behaif of

[ Ing, with the State of New Hampshire and xny of
{Name of Corporation or LLC)

its agencies or deparuments and further is authorized 10 execute any

documents which may in bis/her judgment be desirable or necessary to effect

the purpose of this vote. '

 Dbereby certify that said vote has not been amended or repealed and remains in full

force and effect as of the date of ihe contrect to which this centificate is anache;l. | further
centify that it is understood that the State of New Hampshire will rely on this centificate as
evidence tha the person(s) listed above currently occupy the position(s) indicated and that'
they have full authority to bind the corperation. To the extent that there are any limits on the

authority of any listed individual 1o bind the corporation in contrects with the State of New

Hampsbhire, all such limitstions are expressly stated herein.

DATED: September 12, 2017 ATTEST: 7




ACKNOWLEDGMENT

A -mmémuﬂm"npkdu 153 certillente verilies onty (the Wenilly of fhe lndhvidan] who Sigeed the
durwinead i which M3 crpifienic b aciathed. sod oot 1he trurhlutarns. nocvracy. or valkilty of that dut smret.

State of Califomnia
County of Los Angeles

On__September, 12,2017 before me, M Minaravesh tic

Personelly appeared Ganth Robert Neil

Who proved 1o me on the basis of satisfactory evidence to be the person whose name is

subscribed (o the within instrument and scknowtedged to me that he executed the same
. in his suthorized capacily , and that by his signature on the instrument the person, or the

entity upon behatf of which the person acted, executed the instrument.

| certily under PENALTY OF PERJURY under the laws of the State of California that the
foregoing paragroph is true and correct

Altached Documen) Bears Embossmend
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ACORD CERWFICATE OF LIABILITY INSURANCE s

o NINY
THIS CERTIFIGATE IS IASUED AS A MAYTER OF INFORMATION ONLY AXD CONFERS NO RIGHTS UPON THE CEATIFICATE NOLDER THIS
CEATIRCATE DOES BOT AFFIRMATIVELY OR NICATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICTES
BELOW. TWIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRALT DETWEEN THE [SUNG INSURE R{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

ANT, tf Ow conticsts holder Is an ADDITIONAL . the wwet hove ADDITIONAL INSURED provisions o be endomed.
o SUBROGATION 13 WAIVED, sudiect 10 the tsrne and conditions of e polity, Cartals policies iy reGUiTe 00 NGONETENL A siatyrnget on
this cortificaty S0 NOE COntss ART 10 The cortiicaty Hokder in Dew of sxh » o)

ROCNCTR . Emoioyes CEFREP
Beades mecancs Sohtions (Y20545). 3000 x302 E QN7 ‘
4901 10th Srest
| wOUNDNT A/POROMO COVEMOE ~sc o
oty €O 90304 nowna: taumcmun 11000
waD semmun s Aad Dy liutihs Conpents T
Lingspcypre Dysinr, ihe. | mipen ¢ Mg npursce Company inc ! [
2333 Canyon Dwl. St 204 ==Y
Li_-1R
Bungs [~ X -] '
COVERAGESD CEATIRCATE NUMNBER:  CLITENOIS REVISION NUMBER:

TS 1 TO CERTIFY THAT THE POUCIES OF SeSURANCE U3 TED EELOW WvE SEEN SRED FO THE PGURED NAXED ADOVE FOR THE POLICY PERICD

OCATED, MOTWITYHSTANDUG ANY ATOLEREMENT, TERM OR CONDITION OF ANY COMTRACT OR OTER DOCRENT WITH AZSPECT TO et N3
mmummwmumwmwsmmummumm \
RO LSIONT AND CONOIMONS CfF SUCH POLICITS, KT SO WA HAVE OFEN REDUCED OF MID CLAMS.

o T T N w o Pt 35 e A o —

] cmnsaance (29 cccen P ate) A rmeren, | o 190,600
f - weo o ey oppenen |9 WO0O
A : L ) oouI? § 00017919 | ocnpomms s sov sunsm__ |4 1000060
e ox | oreoy sgouromry |4 2,000,000
% E‘B e a1
onerx: L)

ATTCNCERE LAGAITY
] BOORY SIANY o paasry | &
L O P T e repe——
st !
)
 svcn caatce 3 3,099,000
L 00012017 | owou2018 | omenare s 5000000
]
.
wra o a0z | camiagsy [ tanatonnn g 1000000
| Ea, Ogtast - ga pavowya |4 1000000
) . MY 5 1,000,000
¢ E,.." o:.,n b il S3012007 | 0BOW201S | 224 wace ace 21500 dad
DRESCAPTION OF CRDRA RDN §4 ADEATIONS | PEMCLLS IVCORD MM, L L -y ¥ mare wpees 1 Aduived }
CEATINCATE WOLDER CANCELLATION

EMOULD ANY OF THE ABOVE DESCRIELD POLICEY 88 CANCELLED BEPORT
G EXMRATION DATE THERTOP, MOTICY WAL B3 DELWERED M

Sams of M, DECBAIENE OF Wloemation Techaciogy ACCORDANCE Wit THE POLICT PROVERIONS.

C METRORIED REPRE STW1ATIVE ’
7 Maxen Drha .
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