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Frank Edelblut
Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, NH 03301
TEL. (603) 271-3495
FAX (603)271-1953

Christine M. Brennan

Deputy Commissioner

July 7, 2021

His Excellency. Governor Christopher T. Sununu
and The Honoroble Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education. Division of Learner Support, Bureau of Adult Education
to amend the contract with LiteracyPro Systems. Inc. (VC 279684) of Boulder. Colorado by
increasing the not to exceed amount by $ 8,985.00 from $ 629,916.00 to $ 638,901.00 to provide
onsite training for the web-based adult education data system; effective upon Governor and
Council approval to June 30, 2023. The original contract was approved by the Governor and
Council on September 27. 2017, item#59. contract amendments were approved on June 19.
2019. item #213 and June 2. 2021. item #1 11. 1(X)% Federal Funds

Funds to support this request are available in in the account titled Adult Education FY22 as

follows:

FY 2022 06-56-56-40370000-102-500731 Federal Funds

EXPLANATION

$8,985.00

This is a contract amendment to add a three-day onsite training institute for local users of the
Adult Education student management system. LiteracyPro provided initial training in 2017 and
the Bureau of Adult Education staff has continued to provide basic training since that time. Over
the last year, the Bureau of Adult Education staff delivered extensive technical assistance to
improve the quality of data in the system, but does not hove the knowledge base to provide
advanced training on new federal reporting requirements and system features needed for
organizational changes in NH.

Advanced training provided by LiteracyPro will continue to build a strong foundation for
comprehensive data analysis and use of data for program improvement at the local and state
level for oil forty-one adult education centers. More than 16,000 adult education students hove
been entered into the system in the lost four years.
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His Excellency. Governor Christopher T. Sununu
end The Honorable Council

Page 2 of 2

A Request for Proposals v^as released In May of 2017 and awarded to LiteracyPro Systems, Inc.
LiterocyPro Systems has more than 20 years of experience providing data systems specifically
designed for adult education agencies and is current used in more than twenty-seven states. As
a company, they are invested in making sure that their staff understand the intricacies of the
Notional Reporting System, as well as developing efficiencies for local and state adult education
program staff. Because they represent a large group of states, revisions to the system based on
changing requirements under the Workforce Innovation and Opportunity Act of 2014 ore cost-
effective and timely.

The Bureau of Adult Education serves students who have reading, writing and/or math skills at or
below the secondary level and lack a high school credential. According to the 2019 American
Community Survey, there are more than 79,000 adults without a high school diploma or
equivalency in New Hampshire.

Respectfully submitted.

O/iA/T
Frank Edelblut

Commissioner of Education

TOO Access: Relay NH 711
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFGRMATIDN TECHNOLOGY

27 Hazen Dr., Concord, NH 05301

Fax: 603-271.1516 TDD Access: 1.800-735.2964

www.nh.gov/doit

Dcnb Coulet

Commissioner

July 16, 2021

Frank Edelblut, Commissioner

Department of Education
State of New Hampshire
101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a contract with LiteracyPro Systems, Inc.,
of Boulder, CO, as described below and referenced as DolT No. 2017-047C.

The purpose of this request is to amend an existing contract to provide additional
training for the existing web-based adult education data system. The advanced
training from LiteracyPro will ensure that both the State staff and the local
providers have the skills to be able to conduct effective data analysis and be able to
use the data to improve local programming.

The amount of the amendment is $8,985.00, increasing the current contract price
from $629,916.00 to $638,901.00, with no change to the contract end date of June
30, 2023. This amendment shall become effective upon Governor and Executive
Council approval through June 30,2023.

A copy of this letter should accompany the Department of Education's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Coulet

DG/kaf

DolT #20I7-047C

cc: Bruce Smith, Assistant Director, ASD/DolT

"Innovotive Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result ot'RFP ft BAE-2017-
047. on September 27.2017, Item #59 and amended on June 19.2019. Item #213 and on June 2.2021. Hem #111.
(herein after referred to as the •^Agreement"), LiieracyPro Systems, Inc. (hereinafter referred to as "Vendor" or
"LiieracyPro") agreed to supply certain services upon the terms and conditions specified in the AgreemerU and in
consideration of payment by the Department of Education. Bureau of Adult Education (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to improve data quality and increase user skills in the data management
system;

WHEREAS. The Vendor agrees to provide a series of onsltc training sessions;

WHEREAS, the Department and the Vendor wish to increase the Contrart price by S 8.985.00 to bring the
total contract price to S 638.901 .(X);

WHEREAS, the Department and the Vendor seek to clarify the AgreemenL

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. AmendSeciion 1.8 of the Agreement (Page I) by increasing ihe Price Limitation by S8.985.00 from
$629,916.00 to $638,901.00.

2. The Agreement Is further amended as described in Table 1:

Table 1

cS^toaiNun^^^
Part 3 - Exhibit A

Trainins

Add:

Conduct Advanced Trainins in Summer 2021

Part 3 - Exhibit 8

1.1 Firm Fixed

Price

Trainins

Add

Conduct Advance Training Summer 2021 $8,985.00

Initial all pages ̂  Jull5,2021
Vendor Initials ̂  Date Page 1 of 5

Amendmtm lempiait rtvition II/28/J8



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

CONTRACT AMENDMENT «

Part3- Eahtbit L

Training Services
Add

•  Advanced training, to be onered in the Summer of 2021. will cover advanced
searchina features, filters, reoorts. diaanostic and data analvsis.

Part 3- Exhibit O Add

•  F. Vendor Quote for Advanced Training

Table 2 CONTRACT HISTORY 2017-047 Adult Education Data System

g^ROVAtl
S^ENtt'DATEC^geONTRACT^^

lyAMEMDtMENg Ml
2017-047 Original Contract 9/27/2017.

Hem n 59

June 30,2019 J207J35.00

2017-047-

Amendment 1

1" Amendment 6/19/2019.

Item 216

June 30.2021 $217,028.00

2017-047

Amendment 2

2"^ Amendment 6/2/2021.

Item #111

June 30.2023 $205J53.00

2017-047

Amendment 3

3*^ Amendment TBD June 30.2023 $8,985.00

Initial all pages^ Jull5,2021
Vendor Initials 0" Date Page 2 of 5

Amtndimni lempiote revision t l/2Sfl8



STATE OF NEW HAMPSHIRE

DepartmeDt of Education
Bureau of Adult Education

Adult Education Data System
BAE'2017-047

CONTRACT AMENDMENT #3

Except as provided herein, all provisions of the Ayccmeni shall remain In full force and effect. This modification shall
take effect upon the approval ̂ te from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

^nXMiUet „ . jui is, 2021
i8m»« L/aiCI '

David Miller

LiteracyPro Systems, Inc.

State of New Hampshire

Ojt Da.e:
Frank Edelblut, Commissioner
State of New Hampshire
Department of Education

Initial all pages ̂  , c 2021
Vendor Initials^ DalcIl_Z^ Page 3 of 5

Arntndmtnt Itmplat* musion /1/28/18



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

CONTRACT AMENDMENT #3

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date

State of^w Hampshire, Department of Justice
:  7/11/21

I l^weby certify that the foregoing amendment was approved by the Governor and Executive Council of the
(e of New Hampshire at the Meeting on: (date of meeting)

OfTice of the Secretary of State

By:

Title: ^

Date:

IniUal all pages , , ,5 202I
Vendor Iniiials ̂  Dale Page 4 of 5

Amendment lemplait revtzion 11/28/IS



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

CONTRACT AMENDMENT #3

Exhibit 0

Attachment F

LiteracyPro
SYSTEMS
Better Data. Smarter Decisions.

Price Quote

June 16, 2021

Sarah Ladd (Bennett) Wheeler, M.Ed

Administrator

NH Department of Education

Bureau of Adult Education

21 South Fruit Street, Suite 20

Concord, NH 03301

(603) 271-6701

Sarah.L.Wheeler(5)doe.nh.gov

Quantity/ Price/ 1
Description Hours Rate Total

Onsite Training 1 day S299S 3 days'$2995=

S8985

TOTAL DUE: $8985

LiteracyPro Systems, Inc. Federal Tax ID #77-0439781

Make your check or Purchase Order payable to:

LiteracyPro Systems, Inc.

2355 Canyon Boulevard, Suite 204, Boulder, CO 80302

Email financeOliteracvoro.com If you would like to pay by credit card

All price quotes are good for nmety (90} days from date of initial quote.

Initial ail pages 2)^
Vendor Initials Dale

Jul 15,2021
Page 5 of 5
Amendment template revision 11/28/18



State of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner. Secretary ofState of the State of New Hampshire, do hereby certify that LITERACYPRO SYSTEMS.

INC. is a California Profit Corporation registered to transact business in New Hampshire on August 22. 2017.1 further certify that

all fees and documents ret)uircd by the Secretary of Slate's ofi'ice have been received and is in good standing as far as this office is

concerned.

Business ID: 777427

Certificate Number: 0005357973

o •B

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 27ih day of April A.D. 2021.

William M. Gardner

Secretary of State



ACORcf CERTIFICATE OF LIABILITY INSURANCE
DATE (KH/DO/YYYY)

04/28/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT COMSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER

IMPORTANT If ths csrtiflcato holdar is an ADOmONAL INSURED, ths policy(ios) must havs ADDITIONAL INSURED provisions or bs tndor^.
If SUBROGATION IS WAIVED, sul^ect to tha tarms and conditions of ths poll^, cartain pollclaa may mqulra an andoraamant A statomant on
thla cartificato does not confer rights to tha cartificata holdar In llau ol such tndorsamentfs).

pftocucea

Boulder Insuranca Solutions. LLC

4941 lOih Street

Boulder CO 80304

S?2L*^ Envloyss DEFREP

rrg^P.. (720)457.3800 302 (303)223-9274
ITiIml
AOOSeSS:

MSLXdtrSIAFFOROIMQ COVCRAGE NAICS

MSURUA: SsntinsilnsursncsCompany LTD 11000

•OUPED

Uafacypfo Systems, Inc

2355 Canyon Btvd..Ste# 204

Boulder CO 80302

MSURens; Hartftjrt Companies 00914

n«iifl£RC: Lloyd's Of London
MSURtPO:

MSUItSRB:

WSUftEAF:

ncr
iJB.

THS «S TO CERTIFY THATTHE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
NDICATEO NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO WHICH THIS
CERTinCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PA© CLAB4S.

TVPCOFNIUfUNCe POUCYNUKteCR

X COMHERCUL OCNCAAL UABILmr

I CLAIMS-l*»Oe I ̂  OCCUR

OCNLAOORgCATEUMITAPPUeSPeR:

TOUCY Q] LOG
OTMM;

miaooiNrro

0W01I2020

wufiveui
IMMIDOWYTTl

09101/2021

EACH OCCURRCNCe

TUMACrrO RERTES
PREMISES I6a otajrT^ofl

MED EXP (Any cm P—aN

PERSOflAL * AOV INJURY

GENERALACCRECATE

PROOUCTS • COMPlOPAOO

1.000,000

1.000.000

10.000

1.000.000

2.000.000

2.000.000

AUTOMOeiLe LIAOUTV

ANY AUTO

coMeiNeo SINGLE umit~
I6i >e5istnn

1.000.000

X

eOOa.Y BUURV (Pm p«wn)

OMMEO
AUTOS ONLY
H01EO
AUTOS ONLY

SCHEOWED
AUTOS
NON-CWICO
AUTOS OM.V

09101/2020 0M)1/2021 SOOLV SiAJRY (Pv MCiMn}

TSBPERTTTDSZacE
fPwxcfcNni)

HirsdAulo

UHSneLLALUS

excess UAH

OEO

OCCUR

CLAIMS MAOC

EACMOCCURRENCe
S.000.000

RETEIfnON I

VMRMRS COMPCNSATION
ANO EMPLOYERS-UABtjrr

AMY PROPRlETOWPARTNERmXECUTIVE
OPPICERMeMBER EXCIUOEO?
(MiiMitem In NK)
■ ypi. desott* weer
DESCWPTPM OP OPgRATlONS BMPO

□

09/01/2020 09A)1/2021 AGOREOATE S.000.000

PER
STATUn

TSttI"
_fR

E&O Pokey vi/cybsr covsngs

09©1/2020 09/01/2021 e.L. EACHAOCIOEWT
1.000.000

E.L DISEASE-CA EMPLOYEE 1.000.000

E-LDMEaSE-POLICY LMT 1.000.000

S2M/S5M kn«s $10,000 dSd

09/01/2020 09©1/2021

OeSCMPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO ISI.AddMpnMRMMrtASPtMSvli. nnjr bcMachPdHnM* tRMPltrwM)
Csikficats rwldSf is Additional tnsursd ss Ihsir intansi may sppssr.

Stats o( New Hampshire
DepsrUnsnt of Education

101 Reassnt Street

Concord NH 03301
I  1

SHOULD ANY OF THE ABOVE DESCRI8E0 POUPES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTNOMZEO RePFCSENTAItVe

ACORD 25 (2016R>3) TTw ACORD nsfne and logo are rsglstsrad mailts of ACORO



CertUlate of Auttlorit> # 2 (Corponuion tjfLLC- NonMpa:{fie, uptn-ended)

Comoraft Rfwtiitton

t. iitlMfS AaeO ■ bcrctiy ctrtliy thai I im chrfy dccted Ckric^ccfctnw of
ONW) ^

UtfTTtfvPn>S>-flfm^ inc. I heieby certiiy the follouiiig i» u m«
copyofH/i'aBtac/CorporailoavrLLO '

vote SI a meeting of the ikeird oi'Dirtctors/shsrcholdm. duljr cslkd'and held on
(ilOnlA)

12 jO Z < M utlch « qdonim of the Director»/sb«ebolder« were pracm and voting.
{Dpy} (

VOTED: That Dadd Miller. CEO (may list more than one person) is duty authorized to
(A'onre and Tide)

Ofia latD cooncts or sgrcqncnls on behalfof LhrrBcvPro Svytems. Inc. with
(/i'amcc^CorporaiitfnorLLC)

the State ofNcwiiampshin end any ofits apmdcs or drparencnts end further b aothorized'lo execute any

which oay to hisilier judyncni be desirable or necessary to efleci the ptsrpose ofthb vuie,

I berthy certify that said vote has not beeo amended or repealed and rcanaitis in full force spd eflba as of

the damof the oontract lo which ihb certificate b attached. I further certify (hit it b understood that State of

New Hampshire wtll rety on this certirictueas evktcnce ihsi the pen<in(s} listed above cuircotty occtqiy the

positions) nrlryti** and thai ihcy ha\x fiill ooihortt)' lo bind the corporation. To the extent that there ire an)' limiis

on (he authonty of any listed indrndoal lo bind the cdcporatioQ in contrads with (be State of New Hampshire, all
I

sticb timiiaiioas arc expressly slated hdrctD.

DATED: "^ / ' ATTEST:
{{^ame and Tilie)
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Prank EdalWut
Cofnmliloftf

May 13.2021

**

*★
ChrlstlnnM. Srannan
Deputy Commfuiontr

STATE OP HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Ptwssnt StTMt
Concord. NH 03301
TEL. (603) 271-3495
PAX (603) 271-1953

His Excellency. Governor Christopher T. Sununu
and The Honorable Council

Stote House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Dep)artmeni of Educatioa Division of Learner Support; Bureau of Adult Eckx:otion
to exercbe a renewol option wfh literocyPro Systems. Inc. (VC 279684) of Boulder. Colorado by
tndreoang the not to exceed omount by $ 205,553.00 from $ 424,363.00 to $ 629,916.00 and
extending the end dote from June 30, 2021 fo June 30,2023 to provide commerciol-olf-the-shell.
vendor-hosted, web-based odult educotlon dato system: effective upon Governor and Council
approval. The original controci was approved by the Governor and Council on September 27.
2017. item#59 and a contract omendmenf wos opproved on June 19.2019. item #213.
100% General Funds.

Funds to support this request are onticipoted to be available in FY22 end FY23 upon the
ovdilobility and continued appropriation of funds in future operating budgets, with the ability to
odjust encumbrances between State Fiscal yeors through the Budget Office, it needed and
justified. Adult Educofton:

FY2022

FY2023

06-56-56-40390000-601 -500931

06-56-56-40370000-601 -500931

Stote Match Funds

State Motch Funds

TOTAL

$ 101.628.00

I !Q3,9?5.00

> 205.553.00

EXPLANATION

This is o contract amerxJment to exerdse the option to renew and increose the price limitation.
Approval of this request win qBow the Department of Educotion. Bureou of Adult Educotion to
continue to provide o user-friendly, efficient doto system for its forty-one odL4t educotion centers
across the state to meet federal and stote reporting requirements.

A Request for Proposals wos released in Moy of 2017 and oworded to LiterocyPro Systems. Inc.
Adult educotion centers across the stote hove been trained on date entry, retrievol and onotysis
using this comprehensive system. More Ihon 16.000 odull educotion students hove been entered
into the system in the lost four years.

TDD Accnr Rtlay NH 711;^
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNmES



ir

His Excellency. Govemof Christopher T. Sununu
ond The Honoroble Council

Moyl3,2021
Poge 2 of 2

UterocyPro Systems has more than 20 years of expeeeade providing dota systems specificofly
designed for adult education agencies and Is currentfused In more thon twenty«seven stoles. As
o company, they are invested in moking sure ttrot their staff understand the Intricacies of the
National Reporting System, os well os developing etfidencies for local and state odutt educotlon
program stoff. Becouse they represent a lorge group of states, revisions to the system bosed on
changing requirements under the Worlcforce Inrwvatlon or>d Opportunity Act of 20U ore cost*
effective and timely.

The Bureou of Adult Education serves students who hove reodlng. writing ond/or moth skills ot or
below the secondary level ond lock a high school credentlol. According to the 20)9 American
Community Survey, there ore more than 79,000 oduits without a high school diploma or
equivalency in New Hampshire.

Respectfuny submitted.

nj.'i/y
l=ronk Edeibhjt

Commissioner of Education

TOO Acc«w: R«(ay NH 711
EQUAL OPPORTUNITY EMPLOYER* EQUAL EDUCATIONAL OPPORTUNITIES
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazei Dr« Concord, NH 03301

Fax: 603-271-1516 TDDAoccss:l-800-735-296<

www.r^gov/doit

OcQbConlet

Commissioner

April 21,2021
/

Frank Edclblut, Commissioner
Department of Education
State of New Hampshire
101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letter represents formal noti6cation that the Department of Information Technology
(DolT) has approved your agency's request to amend a contract with LiteracyPro Systems, Inc.,
of Boulder, CO. as described below and referenced as DoIT No. 2017-0478.

The purpose of this request is to exercise a two year option to extend the contract
with LiteracyPro Systems, Inc. for an additional two years for continued support
of the vendor host^, web-based adult education data system, which collects data
and produces reports to meet federal and state adult education requirements.

The amount of the an>endment is S20S.5S3.00, increasing the current contract price
from $424,363.00 to $629,916.00. This amendment shall become effective upon
Governor and Executive Council approval through June 30,2023.

A copy of this letter should accompany the Department of Education's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2017-0478

cc: Bruce Smith. Assistant Director, ASD/DolT

Innovofwe Technologies Todayfor New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

CONTRACT AMENDMENT «

WHEREAS, pursuant to on Agreement approved by Covemor and Council, as a rcsuh ofRFP# BAE-2017*047, on
September 27,2017, Item 0 S9 and amended on iune 19,2019, Item 0213, (herein oAcr reTerred to as (he "Agreement^,
UtcmcyPro Systems, Inc. (hcrctnancr referred to as ""Vendor" or ""LiteracyPro") agreed to supply cettain services upon
the terms artd conditions specified in the Agreement and in constderaiion of payment by the Department of Education,
Bureau of Adult Education Ihereinafter rcfarcd to as the '*Dcpanmcnt"X certain sums as specified therein;

WHEREAS, pursuant to the Agrecmem Seaion It: Amcndnxnitmd provisions of the Agreement, the
Agreement may be modified or amended only by a written instrwicrH executed by the parties thereto btkI
approved by the Ciovemor and Executive (^ttnci);

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Dcpartmcni wbhes to extend the contract for two additional years through June 30, 2023;

WHEREAS, The Vendor agrees to provide o data ̂ stem for adult educaiion services;

WHEREAS, the Dcpartmcni and the Vendor wish to b>tcnd the completion date from June 30, 2021 to
June 30,2023;

WHEREAS, the Dcpanmeni aitd the Vendor wish to increase the Contract price by $203,533.00 to bring the
total contract price lo S629,916.00;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree us follows;

The Agreement is hereby emended as follows:

1. AmetKi Section i .7 ofthe Agreement (Page I) by extending the Completion Date from June 30,2021 to Jtmc
30,2023.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $203,533.00 from
$424,363.00 lo $629,916.00.

3. The Agreement is further nm^ed as described in 1'ablc I:

Table 1

Cootract

»20I7-047

Staterscol

ofWorli

Section Number

AMENDED TEXT

Part 2 Section 4.4 4.4 State Contract Manager

Change to:

Sarah Lodd Wheeler

Initial all pages

Vendor Initials Dale 5/12/21 Pogclor4
AmnhienntmplaitrtvisioH II/2S/IB



STATE OF NEW HAMPSHIRE

Department of Education

Bureau of Adult Education

Adult Educatioo Data System
BAE-20I7-047

CONTRACT AMENDMENT 2

Administraior

Bureau of Adult Education

21 South Fruit Street, Suite 20
Concord, NH 03301
Tel: 603.271-6701

Fox: 603-271.3454

Email: Seroh.L.Wheclefr0hk>e.nh.ttOv

Part 2 ScctlOD 4.5 4 J State Project Manager

Change to:

Sarah Ledd Wheeler

Administrator

Bureau of Aduh Education

21 South FniK Street, Suite 20
Concord, NH 03301
Tel: 603-271-6701

Fax: 603-271-3454

Email: Sarah,L.Wheelcrt3WQ&Qh,RQY

Table 2 CONTRACT HISTORY 2017-047 Adult Cdocarioa Data Systeoi

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE CAC

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2017-047 Original Contract 9/27/2017

Item *59

June 30,2019 5207,335.00

2017-047

Amendment 1

1* Amcrtdmeni 6/19^019

Item 0213

June 30.2021 S217,028.00

2017-047

Amendment 2

2^ Amendment TBA June 30, 2023 S205,553.00

CONTRACT total 5629,916.00

Iniiial alt pa^cs

Vendor Initials Date 5/12/21 Page 2 of 4
Amendment temp/ate renxicm ll/2VI$



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Educatioo

Adult Educatioo Data System
BAE-20I7.(M7

CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement shall remain in full forec and enfccL This modincation shall
uUce effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above written.

David Miller, President
LitcracyPro Systems, Inc.

Corporate Signature Notarized:

STATE OF

Date: Mav 12.2021

COUNTY OF

On this the day of , 20l_, before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the per^ whose name Is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.-

IN WITNESS WHEREOF I hereunto set my hand and official seal.

N/AduetoCOVID-19

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

Stale of New Hampshire

Frank Edelblut

Commissioner of Education

Initial ail pages

O-Vvc-
Vendor Initials Datc_5/I2/2I Page 3 of*
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STATE OF NEW HAMPSHIRE

Departmeat of Education
Bureau of Adult Education
Adult Education Data System

BAE-2017>047

CONTRACT AMENDMENT 02

The preceding Amcr>dTneni, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attornqipencrel

ChristppKr Bond, Attorney
^/^ew Hampshire, Department ofJustice

l/^priby ceniiy that the foregoing amendment was approved by the Governor arKi Executive Council of the
«e of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By: ,

Title;

Date;

Initisl all pages

Vendor Initials Date 5/12/21 Pagc4or4
Amtndmtmnmphu rrmtkn II/2S/I9



State of New Hampshire

Department of State

CERTIFICATE

I. Wilitam M.Gwdner. Secrcuiy of State of the State of New Hampshire, do hereby certify that LITERACYPRO SYSTEMS,

(NC b a Caiiforma Profit Corponttion rcgtsiered to iransaci buSBCSS in New Hampshire on August 22,2017.1 further cenify that

an fees and documents rctpiircd by the Secretary of State's ofTice have been received and b m good standing as far as thb office b

concerned.

Business ID: 777427

Ccrtincale Number 000S357973

P

ip

%

O

%
%

62■81

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause tofbc affixed

the Seal of the State of Nov Hampshire,

tbb 27th day of April A.0.2021.

Williaia M. Gardner

Secretary of State
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STATE Of NEW HAMPSNINE
DEf AfttMENT Of EDUCATION

101 PlMMHl StVMt

ConcofOl N.H.a»01
TEL («03) 2n^»9

TAXI 10)) 271.1953

His Excellency. Governor Chnslopher T. Sununo
end The Honorpble Council
Stole House

Concord. New Hampshire 03301

RFQUESTED ACTION

1. Authorize the Deportment of Educatioa Bureou of Adult Education to enter into o
controct amendment Nvith UleracyPro Systems, Inc. (Vendor Code 279684|, of Boulder.
Colorodo by increasing the price iimitolion by $3,400 from $207,335 to $210,735 to
provide for tvro cdditionol odull education centers; effective upon Governor and
Councfl opprovoJ through June X. 2019. The originol controct wos opproved by the
Governor and Council on September 27.2017 (item #59). 100% Generol Funds

2. Authorize the Department of Educotioa Bureou of Adull Education to exercise o
renewal option with UterocyPro Systems, inc. (Vendor Code 279684), of Boulder.
Cotorodo by increosing the price limltotion by $213,628 from $210,735 to $424,363; or>d
extending the end dote from June 30.2019 to June 30.202Hor continued support
and mointenonce of o commercick>ff-the-$hetf. vendor-hosted, web-bosed odult
education date system, effective upon Governor ond Councfl. The originol controct
wos opproved by the Governor ond Council on September 27.2017 (Item #59).

Funds to support this request ore anticipated to be ovtdoble in the occount entitled Adult
Educdlion for FY20 ond FY21 contingent upon the ovoBobility ond contini^d oppfopoolton
of funds in the future operotlng budget:

FY19

Amendment

FY20 FY2I TotoJ

06-56^56-565010-2535-602-

500932

State

Fund Non

Match

$3,400 $3,400 .

06-56-56-562010-40390000-

601-500931

Stole

Motch

$97,231 $116,397 $213,628

Total $3,400 $97,231 $116,397 $217,028

TDOAcmt: RclAyNHTH
EQUAL OPPORTWnY EHfLOTER. EQUAL EDUCATIONAL OPPORTUNITICS



His Excellency. Governor Christopner T. Sununo
QfKJ Ihe HonoroWe CouncB

May 3.2019
Pogc2

FXPLANATON

ADDfOVQl Of INs request wiP oDow the Deportment of Wucotlon. Bureau of Adult Educotion.
to continue to provide a user-friendly, efficient doto system for its fifty-four (54) odult
educotion centen ocross the stole to meet federcl end stote feporfing requirements.

Due to the implementation of the Wortcforce Innovotion end Opportunity ̂ t of Ml 4. cD
Odult educotion progroms receiving federal funding were requtred
chonoes to the student doto collected and reported. A Request for Proposals (RFP) was
released May 17 2017 ond ovwded to UterocyPro Systems. lr>c. Adult educotors ocross ttse
stote hove been troined on doto entry, retrievol ond onotys's using tfiis compret>erwe
system. More thon 10,000 adult education students hove been entered into the system m the
lost two yeors.

UterocyPro Systems. Inc. currently contracts svith more than twenty other stotes to provitte
Odult education doto systems. As o compony. they ore invested In making sure Ihot their
staff understonds the intricocies of the Njgtipnol Reporting System, os weP.os devetoprng
efficiencies for locd ond stote odutt educotion program stoff. Becouse they ̂ present o
large group of sfotes. revisions to the system bosed on changing reqwements are cost-
effective and timely.

Respectfully submitted.

Fronk EdelWul
Commissioner of Education

TOO Actatsi R»i«y NH hi
EQUAL OPPORTUWTY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNmES



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Adult Educttioo Data System

BAE-2017^

CONTRACT AMENDMENT 01

WHEREAS, puffuwt to a» Agreemort tppmvttJ by Covemor lad Cowtcil. as »rtiuti of RfP 0 2017-047, on
September 27.2017. Ilero 59 (herein •Ha refcrred to m the -Agreemau"). UicrecyPm Sysieno, Inc. (hereauftcf
referred to as heritor" or AiierxyPro") atjrccd to suppty certain lerviees upon the terms and eoodii»o« specifitd »n
the ApeemcAt and in coasidenaioo of payment >y the Depwtmcni of Educatioo, Boreao of Adu!i EdueatKm
(heretnaftertcfcmd to mthe -Depaitmeaf*). certain'fums as speeified therein:

WHEREAS, pureuam to the Part 2: Sccdon 2. ConireciTennaodlhcpfOvuioMof the Agreement, the
Agreement may be niodincd or amended only by a written inttretncnt .oecuted by the parties thereto and appiored by
the CoMcmor and Executive Council; ^

WHEREAS, the Vendor and the Depaitmenl have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes CO renew the coneaa;

WHEREAS, The Vendor apees to provide a dsu Qrstem for adult education smviccs;

WHEREAS, the Depanmem and the Vendor wish to extend the completion date from June 50,2019 to
June 30.2021;

WHEREAS, the Department and the Vendor wish to increaie the Contract price by $217,021.00 to bring the
total cofrtreci iirtce to S424363.00;

WHEREAS; the Department and the Vendor seek to clarify the AgrtttnenL

NOW THEREFORE, in consideration of the foregoing, and the covcnams and conditions contained in the
Apeernem and set forth herein, the panics apte u follows;

The Agreement b hereby amended as follows:

1. Amend Section 1.7 of the Agrtemeni (Page I) by extending the Completioo Date from June 30.2019 to
June 30,2021.

2. AmcndScction I.Sof the Agreement (Page I) by increasing the Price Umitotiooby$2l7,02t.00 from
S20733S.00 to 3424,363.00.

3. RcpbccExhibitCwilhE*hibitC-I.

4. Add the following Exhibits:
Exhibit P: Contractor Obligations
Exhibit Q: Federal Debarment and Suspcasioft
Exhibit R: Anli>Lobbyiitg
Exhibit S: Righu to Inventions Made Under a Contrsa Copy Righu and ConfideMiahiy
Exhibit T: Termination

5. The Agrettmcjtl is further amended » described in Tablcl:

Inittal all

Vendor Initiab D«e unjf Page I or20



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Adolt Educatioo Data System

BAE-2017-047

CONTRACT amendment 01

Table I

Codlra^

02Olt;7-O47

NambciL

. amended TEXT

Part 1 Sectlan 4A 4.4 STATE CONTRACT MANAGER
The State shall assign a Conusci Manager who shall (unction as the State's rcprcscMtiwe
wiih legart) to Contract admtatstratton. The State Coninci Manager is:

Anhur Diison

Atbninistraior

Burcao of AdtOi Education

21 South Fruit Street, Suite 20
Concord. NH 07301
Tcl:d03-27l^99
Fax: 603-271-3454

Email: Afthuf.EliitonQdoc.nh.gov

Change Admtobtrator name

4.4 STATE CONTRACT MEAGER
The Sutc shell assign a Contract Maaagcr who shall ftinciion as the Slate's representative
with legatd to Contract adrntnistrttioa. The State Contract Manager is:

Sarah Ladd Bennett

Admirrisiraior

Bureau of Aduli Education

21. South Fruit Street. Suite 20
Concord, NH 03WI
Tel: 603-271-6699

Fu: 603-271-3454

Email: Sarah.Bennect^doc.nh.Rov

Part t Scctloa 4.5 4.5 STATE PROJECT MANAGER

The Sute shall assign a Project hbnager.
shall include the following:

The Slate Project Manager's tlulics

a. Leading the Project;
b. Engaging and managing al I Contractors;
c. Managing signiflcani issues and risks.
d. Reviewing and accepting Coniroci Delivenbla;
e. (ttvoice sign-ofTs;
f. Review end approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager Is:

Sarah Ladd Bennea

Education ConsnJiant

Bureau of Adult Education

tniUs) alt p*f«
Vendor Initials Date n/"? Page 2 of20



STATE OF NEW HAMTSHIRE

DEPARTMENT OF EDUCATION

Adufl Cducttion Djita Syiiim
BAe-2017^7

CONTRACT AMENDMENT 91

2 i South Fniit Street, Suite 20
Concord. NH 03301
Tel: 603-271-6701

Fax: 603-271-3454

Email: Sarah.Benne(t@doe.nh.gov

Change State Project Manager ritk

4.5 STATe'PROJ eCTMANACER
The Sute shall assign a Project Manager. The State Project Manag^*s duties
shall include .the following:

a. Leading the Project;
b. Enpging and managing all Contractors;
c. Managing signincani issues and risks.
d. Reviewing and accepting Contrecl Deliverables;
e. Invoieesigrr^fls;
f. Review and a|g>rovil of change propostib; and
g. Managing stakeholders* concerns.

The Stale Project Manag^ is:

Sarah Ladd Benrteti

Administrator

Bureau of Adult Education

21 South Fruit Street, Suite 20
Concord, NH 03301
Tel: 603-271-6701

Fax: 603-271-3454

Email: Safah.Bcnftett@doe.nh.Ror

Pert 3 Esblbll B I. PAYMENT SCHEOUIX

Flm Ftxed Prfce

This is a Firm Fixed Price (FFP) Comroct for the period between the
Effective Date through June 30, 2019 with the option to be extended
up to two limes /or two (2) year periods F&ticntted Term" at the sole
option of the State, with the applicable fees indicated below. The
Contractor shall be responsible for perfonning its obliptions in
accordance with the Comrtei. This Coruract will allow tbc Contractor

to invoiee the State for the rollowing activities. Deliverables, or
milestones at fixed prieingfrstes appearing in the price and payment
tables below:

Activity, Ddhrerable or MIlestBse Delivery
Date

Price

. PLANNING AND PROJEjCT MANaCEMENT

(nitisl •!) .

Vendor InitiS

Conduct Project Kickoff Meeting

IDate hl
W7/20I7 Included

Page 3 of 20



STATE OF NEW NA^fPSmR£
department of education

Adult EducBCiOA Daii System
BAe-2017-047

CONTRACT amendment 01

Sutus Meeting;
Twice

monthly
Included

Work Plan 9/2T/MI7 Included

Goats ond Objediives Document
9/27-

9W20I7
Included

Conduct Research ond Requirements
Validation

9/27-
10/4/2017

Included

Reauircmenu Analysis Rcocft 10/4/2017 Included

Risk and lisue Manaftemcm Plan 10/4/2017 Included

Deployment Plan 1^4/2017 Included

End User Support Plan KVI 1/20)7 Included

Deuilcd Testing Plan and Testing Results 10/4-

10/16/2017
Irtcluded

Database Arcbiieeiure and Data Dictionary I0/I6/2QI7 Included

' dOcuMentAVion.'

Documentation of Operonwal Proccflurm 10/16/2017 Included

Systems Administration Documentation 10/2/2017-

10/16/2017
factudcd

User Documentation
10/2- .

I0O0/20I7
Included

" • ' • ^ ■ 'TRAINING

Comprehensive Training Plan Matertab 907-

10/30/2017
Included

Knowledge TransferPlan IWl6aOl7 Included

Conduct Training
Two sets-

Fall >7 A

Sonnti 18

SI3,97S

ConfiguTutioD Phase
9/28-

10/30/2017
Inchidcd

Software Object and Source Code
DevelopmetU

100^17 Included

Software Configured to Satisfy State
Rcouircmcnts

9/28-

10/30/2017
Included

Functioning In^^ound ond Outbound Interfaces 9«8-

10/30/2017
Incltided

Toob for bsckup and recovery of ill
applicalions and Data

9/28-

10/30/2017
Included

tmiiel eli P»K5-^ ^lo II Q
Voidor Imtiflts Dxt ̂  f* / Pftge4of20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Atfolt Cducatloo D«tt System
BAE-20l7-4>47

CONTRACT amendment »1

Conduct Unit and Regression Testing POS-

IOD(y20l7
Included

Conduct Integration Testing
9/21-

IQ/3(VZ0I7
Inchidcd

Acceptance Testing 1000/2017 Included

tmplemenuuton Cutower to New Software 10/31/2017 Included

••• " • "wAftiUr^, • I-

120 day WafTtniy IOOOOOI7 Included

■ U.'- ■ . ' - . 5U?K>.RT
Service Level Agreements (List) I0O0/2017 Included

Year I Application Support and
Maintenance

1001/17-

600/18
S98.232

Year 2 Applicslion Support and Maimenaoce
7/1/18-

600/19
S95.128

Year y Application Support and Maintenance 7/I/I9-

&0000 ^
S97.23I

Year 4 Application Support and Maintenance 7/1/20-

6/3QOI
599^97

Year S Application Support and Maintenance
(upon extension approvol)

7/1/21-

6O0O2
SIOI.628

Year 6 AppticaHon Support and Maintenance
(upon extension approval)

7/1/22-

6000)
SI03.93S

TOTAL J595.MD

Delete ActMJty, DeUvcrtble or Mikstoae Table and replace wtih ibe Table 1.1 A
below ted add Table 1.3:

Table I.IA

Aehvttv. Deliverable or Mlksteoe

Delivery
Date

Price

■•"t—V". . -; i ^ ^
^  • nANNINCANO PRW^ MA-NAC^MPNT.

Condua Project KtckolT Meeting 9/27/2017 Included

Sucus Meetings Twice
montMv

Included

Work Plan 9O7/20I7 Included

Goafs and Objectives Document 9/27-
9OW20I7

Included

Inittil lU pt;
Voidor Uiiiab: Dale PaseSof20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adult education Data System
BAf:-2017^M7

CONTRACT AMENDMENT «l

Conduct Research and Rcquirancnis
Validatioo

907-

10/4/2017
Included

Requirtmenis Analysis Report 10/4/2017 Included

Risk and Issue Management Plan 10/4/2017 Included

Deploymcnl Plan 10/4/2017 Included

End User Support Plan lO/l 1/2017 Included

Detailed Testing Plan and Testing Results lOM-

10/16/2017
Included

Daubase Architecmre and Data Dictionary 10/16/2017 Included

-.TlodWCNTATlbif

Documentation of Operaiicna} Procedures 10/1600)7 Included

Systems Administration Documentation 10/20017-

10/1600)7
Included

1

User Documentation
100-

100000)7
Included

.  . ; TRAININC ' ..r ■

Comprehensive Training Plan Materiab 907-

10/30/2017
Included

Knowledge Transfer Ptan I0/)600I7 Included

Conduct Training
Two sets-

Fail 17 A

SprinRik

$13,975

-  ■ - t >^DERU)VM.EKT

Configuraiion Phase
90B-

iMQOOl7
Included

• Software Object and Source Code
Development

90I-
100000)7

included

•

Software Configured to Satisfy Slate
Reouiiemcnis

908-
I0O0/2017

Included

Functioning In-bound and Outbound Interfaces 908-

100000)7
Included '

Tools for backup and recovery of all
ipplicatiofts and Data

908-

10000017
Included

Cortduct Unit and Regression Testing 908-

t0/3000l7
Included

Conduct Integration Testing
908-

I(V3000I7
Included

Aeeeptance Testing I0000017 Included

Intual «l) pagcw.
Vendor loilials

Rage 6or20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adolt Edttcirloo Dau System
BAE-2017-047

CONTRACT AMENDMENT «l

Implementation Cuiover to New Software io/3I/20l7 Included

. o •• '''WARJUNTY-: v..-. • •* V

120(byw«n»ity 1 iWJWMn | IncWcd
y.. . . w ..r.'sUifORT.y. .i> ;■■ ■
Service Level ARreements (List) |(V3(V20t7 Included

Year 1 AppUcaiion Support and
Maifiicnaitcc

lorsiriT*
6/30/18

$98,232

Year 2 Application Support and Meimcnance 7/1/lS-
6/30/19

S9S.I28

Year 2 Additional Application Support end
Maintenance for New Centers

11/1/18-
600/20I9

S3.400

Year 3 Application Support and Maimettance 7/1/19-
6/3(V20

$97,231

Year 4 Application Support and Msintenance 7/1/20-
6C0ai

$99,397

Contingency Funds- In the evettt that
sddiiiortal centers need to be added to the
system. Sec Table 1.2

7/1/19-
600/202I

$17,000

Year S Application Support and Maintenance
(upon extension approval)

7/1/Jl-
600/22

$101,628

Year d Applicttion Support and Maintenance
(upon cxtcnsipR approval)

7/1/22-
6/3003

$103,925

r^— . . ... .. -s,; •.

•* ' . 4. S.-.« -.*! . •.

"..TOTAL*. • $629.9r6 *».

« • i -C,

Tht Sotc m#y request additional ccmcn to be added to the Service ttnder Contingency
Funds as needed ti the iwcs indicated below, not to exceed $17,000.

Table 1.7 Contineeney Funds Wortuheet

Additional Fer
Center Cost (up to
10 centers)

r'sry

$1,700
mo'a
$1,700

. usry
2021

$1,700

vi SFV ,
2022*

$1,800

2023*

$1,600

• Upon second cxiensicn renewil for 7/1/2021 - 6/30/2023

Initbl all pages-w
Vendor Initists Date s:S/iT PageToTTO



STATE OF NEW HAMPSHIRE
department of EDUCATION

Adult CdocBtlon Data System
BAE-2017-O47

CONTRACT amendment

PartSExblbUH

SccrtooBU

B2.I TbcSohmon

must provide a
method for

enterias basic
iaformation abOMi

individuals vdto

enter to adult
education

propnm. It
consists of a
sitt(lc dua envy
screen to capture:

Student name, a

ID0 (hat

boot a Social

Security number.
DOB. cthnkity.
gendtf. address,
homophone,
mobUe phone,
email addrcu end
other studeH
sped fie attn'butcs
defined by HRS
or the State.

Individual srudent

records should

also include
country oforigin
and referral

source. As

specified io the
dM'dictionary,
and business rules

sections, data
entry validation
che^will
prevent entry of
erroneous and

improperly
formatted data. _

M Yes

Replace with B2.IA

Standard LACES has a Student Intake
screen thai allows users to

enter basic informition.riMut
itudeM entering their
program. This screen
includes nsRK. systenv
generated ID mnnbcr. date of
bifsh, ethnietty. gender,
oddrcss, phone mimberfi),
end cmaU. Studcm records
abo contain fields for many

other d^ Hemenu including
birthpl^, end rcfctral
sotvce. LACES contems
numerous data checks,

beginning wkh required
fields at initial intake, to
ensure that information
entered Into LACES is
properly fornatied and
complete.

loitiai all page
Vendor Initiab
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The Solution

muslprovideo
method for

entering bask
in(onratioo about

MMdusbwho

enter ari adult
cducatioa

program. It
eonsissora

tartgk rkta entry
KTCcn 10 capture;

Student oairtc. a

«ni<tuc IDd or a
Social Security
number, DOB,
ctNiicity. gender,
address, borne
phone, mobile
phone, email
address and other

smdeni speeifre
attributes defined

byNRSorthe
S^. Individoal
student records

should also

include country of
origiA and referral
source. As

specified in the
dau tfetknery,
and business rules

icctioos. data

entry validation
cbecks will

prevent entry of
erroneous and

improperfy
formaaaS data.

M Ya Scendaid LACES hai a Student Intake

screen that allows users to

enter basic tpfornmion about
students entering their
progrim. This screen
includes name. systcn»>
generated ID number, SSN
date ofbiitli. erimieiiy.
gchdcr, hddrcss, phone
numbci^s), and email.
Sotdcnt records also pbraain
fields for many other data
elements including
binhptoce, end referral
source. LACES coruains

numerous data-cheeks,

beginning with requticd
fields at initial buke, to
cfuure that infonnation
entered into LACES Is
properly formatted and
COR^ktC.

Imiial ad pages
Vendor Initials _EM. Date Page 9 of20



STATE OF HtVf HAMPSHIRE .
DePARTMeNT OF EDUCATION

Adult Educadea Data Syitcm
BAE-20I7-O47

contract AMENDMET^ 01

Part 3 Exbtbtt H
SccCtpt»B4J

84.5 The^hitioD
musi provide dMo
mstekins without
using social
sccuriiy ambers
with (he Nsbona)

Smdeni
Ck3rifl^)08se as
one method of
verification of

entry Into
posuccoadvy
cducaiionor .

providcihe
appropriate
mtcrfocc for the

sate to do so.

M Yes Stiodard LACES provides secondary
school diplorns and
postiecoftdary imponing on
other social sccuriiy number
or the systcm-genemed
student ID number.

Replace with Section B4.SA
B4J

A

The Sohitipr*
most provide data
matching with the
National Student

CIcaruighottse as
one method of

verification of

entry into
postsccondary
education or

provide the
appropriate
interface for the

state to do so.

M Ya Standard LACES provides seeoodary
school diploma and
postsccondary Importing on
either social security mw^
or the system-generated
student ID number.

Part 3 EsMbh R

SectionSl.lS

Add the following section:

II ' SUPPORT & MAINTENANCE REQUIREMENTS
11 Sttte RequiremMts Vendor |

7

.... . ' •• • • m

t* ii i iirn

SLIS

The Vendor wll guide the
Sute with possible sohrtioos
to resolve Issues to maintain a

fuRy furtctlonln^ hosted
System.

M Yes Standard

inilial an pages FS7/T
Vendor ipilialt JVPl Date ^ Jf jt l P^ lOofTO



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adult Educsttoo Dtia System
BAE-2017^7

CONTRACT AMENDMENTdl

TaMc 1 CONTRACT HISTORY 2017-047 Adah Edoetllon Data System

CONTRACT-
AND

amendment

. NUMBER

amendment TYPE •
J

*  • , * C '

■y -
approval

•  DATE '

END date ■CONTRACT'
AMOUNT ;

•*

OntinalCoatmci 9/27/2017
Item 039

lone 30.2019 S207.335i)0

2017^7
Amendment 1

1" Amendmeiu TBA Jane 30.2031 S424J63J)0

•  • •
CONTRACT TOTAL."^ ♦

o  . . ;,;j . •

>S424303.(^ 7
-Kv.'*

mtHlaUial all psgn
Veadof Initials ^9^ Dale PatellefJO



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

Adull Edocatioo Data System
BAC-2017.047

CONTRACT AMENDMENT »l

EXHIBIT C-1

1. Delete Sediofi 5.3 from the Part 1 Agreement. Form P-37.

2. Ail exhibits (P-T) attached hereto are hereby Incorporated into this contract and made a part hereof,
d there is ar»y cordlict between such exhibits and the State of New Hanrc>shire Terms ar^
Conditions. Form P-37. Contract Agreement, the terms of the State of New Hampshire Terms and
Conditions. Form P-37 shall control.

laiiiaUt

VendedInitisis Dale I Page 12 or20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Aihiii Cducsttoo DftU System
BAE-2017^7

contract amendment 01

EXHIBIT P

Contractor Obll9att0Ra

Contracts in axcass of tho simpfifiad acquisHion threshold (currentfy set at $250,000) must address
admlnlstratNa. contractu'at. or lesal remedies in instances «0)ere Oie contractors violate or breach
contract terms, and isrovide for such sanctions and penalties es epproprtate. Referance: 2 C^i^. $
200^ and 2 C.F.R. 200. Appendix II. requirad contract dauses. ^

The ctfit/actof acknowtedgea that 31 U.S.C. Chap. 38 (Administrative Remedlea fOr Fatae Oalms end
Statements) eppfies to the contmclof's sclions pertaming to this oontracL

The Contractor, carttfias artd affirms the truthfulness and accuracy of each statement of its certification
and disdosura. If any. In addUlon. the Contractor understands and aorees that the provisions of 31 U.S.C
$ 3801 at seq.. appfy to Ous certification and disclosure, tf any.

Broach

A breach of the contract dausatT above may be grounds for termination of tho contract, and for
debarment as a contractor and subeontractor-as prodded in 29 C.F $5.12.

Fraud and Falsa Statements

The C<yttractor understands thai, if the project which b the subject of Ihb Contred b finerrced in whole or
b) part by federal funds, that if the undersigned, the company thai tha Contractor reprasems. or any
employee or ageni theraof. knowingly makes any faba statemenu representation, report or claim as to the
character, quaKly, quantfty. or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any faba statement or representation of a matertai fed In any statement,
certificate, or report, the Contractor and any company that the Contractor represents may Im subject to
proseoutionundertheprovbionof 18USC$1X1 arid §1020.

Environmental Protection

(TNs ctausa b appOcabb if thb Contract exceeds $150,000. it appliss to Federal-aid contracb only.)
Tha Contractor b requirad to comply wHh aO appdcabia standards, orders or requirements bsued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Ad (33 U.S.C.
1366). Executive Order 11738. and Environmental Protection Agency (EPA) regulations (40 CFR Pan 15)
wNch prohibn the use under noivexempt Federal contracb. granb or loans of fadtitias included on (he
EPA Ust of Violati^ FecBHies. Violatiorts shall be reported to ihe FHWA errd lo tha U.S. EPA Assistani
Administralor for Enforcement

Procurement of Recovered Materials

In accordance wtth Section 6002 of the Solid Waste Dbposal Act (42 U.S.C. § 6982). State agendes and
agendas of a political subdivbion of a state that are using appropriated Federal funds for procurement
must procure Items designated In guidefines of the Enwronmental Protection Agency (EPA) at 40 CFR
247 that contain the highest'percentage of recovered materials practicabb. consistent mlh mainiatnmg a
satisfectory bvel of competition, where the purchase price of the kern exceeds $10,000 or the .value of the
quantity acquired in the preceding fiscal year exceeded $10,000: must procure sdid waste management
services in a manner that maximizes energy and resource recover/, and must have eistabfished en
affirmative procurement program for procurement of recovered materfais identified in the EPA guldetines.

VendofliSST Date 5"/ ll^ PefieOofM



STATE OF raw HAMPSHIRE
DEPARTMENT OF education

AdDh Edocttlon Dmb System
BAE-2017-047

CONTRACT AMENDMENT Ut

EXHIBITQ .

Federal Debannent and
Suspension

8. By signature on Ms Contract, (he Contractor certtfles Hs compQan^e. snd the compOanoe of its
SuO-Contreotors. present or future, by stating that any person assodated therewQh in the
eepadly ̂  owner, partner. Sector, officer, prindpo) investor, project director, manager, euditor.
or any position of authority hvoMng faderal funds:

1. Is not currently under suspension, debarmenl. voturrtary exclusion, or determination of
inelgbOity by any Federal Agency.'

2. Does not have e proposed debarment pending;

3. Has rtot been suspended, debarred. tmtuntarOy exduded or determirted ineOgitrie by erty
Federal Agency within the past three P) years: and

4 Has not been infficted. convicted, or had a ctvO |udgment rendered against the nrm by a court
of competent jurisdicticn in any matter jnvoMng fraud or official misconduct within the pest
three p) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in (he project

c Where the Contractor or Sub-Contractor is unalile to certify to arty of the statements as Bsted in
Sections a.2.. a.3.'. v 8.4.. above, the Contractor or iu Sub-Contractor shad submit e written
exptenalion to the DOE. The certifcalion or explanation shaS be considered in cortnection with
the DDEs determination whether to enter imoContract

d. The Contractor sitati provide bnmeffiate written notice to (he DOC if. et eny time, the
Contractor or Us Sub-Contractor, learn that Us Debannent and Suspertslon certificatron
rtas become erroneous by reason of changeddrcumstartces.

Vendor Date Page 14 of 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adult Edocfltlpn Dits System
BAC.2017-047

CONTRACT AMENDMENT 01

EXNIBITR

Antt-Lobbylng

T^e Contrector aQrees to comply with the pfOvi$ion« ol Section 319 of Pubfic Low 101-121.
Oovemment wWo Ouidanee for New Reslrictkmt on Lobbyln9> ̂  3i U.S.C. 1352. end Atfther
•omeo to have the Contractor'e representative, execute the foOowing Certincatlon;
the Conttactor cenifibs. Oy signing end sutmltUng thb eontracL to the best of his/her knowtedge and beOef.
that

a. No federal appioprlsted funds have been paid or shall be paid, by or on behaff of the
imderslgned, to any person for infhiendng or attempting to tnfluenoe eny officer or employee of
any State or Federet Agency, a Member ̂  Congress, an officer or employee of Congress, or an
employee of a member of Caress In oonnecOon wilh the ewerding of eny Federai contract, (he
makktg of eny federal grant, the making of any federal loan, the entering Mo' any cooparativa
agreemenL and the extension, continuation, renewal amendment, or mcdificatioo of any Federai
contract granL loan, or cooperative agreement

b. If any kinds other than federaDy appropriated fbnds have been paid or shaO be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
fMember of Cort^ess. and officer or employee of Congress, or an employee of a Member of
Congress tn connection with this Federal contradL grant, loan, or cooperative agreement the
undersigned shell deplete and submit the "Oisdosura of Lobbying Activities* form in accordance
with Its instiuctiorts fhtti>:/Awvw.whitehousa.Qov/omb/<!iranta/sntBn.Ddfl

c. This certircallon is a material representation of fact upon wNch reliance was placed vbten this
bansactioh was made or entered into. Sutunission of this certification is a prerequisite for making
and entering into this transacbon imposed by Section 13S2, Title 31 end U.S. Code. Any person
who faQs to file the requsvd ceriiTication shaO be subject to a ovfl penalty of not less than $10,000
and not more than $100,000 for each suchfaiiure.

d The Contractor also agrees, by signing this uaitract that it shall require that the language of this
certification be Included in subcontracts with aO Sub-Contf3c(or{s) and lower4ier Sub-Contractors
which exceed $100,000 end that ell such Sub-Contractors end lower-tier Sub-Contractors shafl
certify and disclose accordingly.

e. The DOE shad keep the firm's certification on fae as pait of its origirwl contract. The Contractor
shad keep Individual certlflcatiofts from eO Sub-Contractors and lower-tier Si^ Contractors on
fila. Certification shail be retained for three p) years foBev^ completion and acceptance of any
^ven project

rtftiiofK
inkbl

Vendor lakisls



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adnli Edueatien Data System
BAE-lOn-OdT

CONTRACT AMENDMENT «l

EXMBfTS

Righta to Inventlona Mada Under a Contract. Copy Rlghta and Cdnfldandallty

RlgKta to Invontlona Made Undar a Contract or Aoroomenl
Contmcta et esreemants for IM performance of eipertmental. davetapmantal. or rssnrch
work ehaO pco^a for tM rights of the Federal Government and the recipient in any resiAlng Invention In
accordance with 37 CFR pert eot. 'Rights to inventions Made by Nor^roflt Organizations and SmaB
Buskress Firms Under Oovemment Grants. ContmcU end Cooperative AgreemaMs.* end any
Implenientlng regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Ccntractor is requlrod to disdosa Inventiorts promptly to the comracUng officer (Mthln 2 months) after [he
inventor tfsdoses It in vailing to conuector peisonnsl responsible for petent matters. The avardtog
agertcy shaO determina how rights in the inventionMiscovery shall be eOocatad eontistertt with
•Government Patent PoBcy end TWe 37 C.F.R. §401.

ConfidenUality
All Written and oral information and matarlsls disclosed or provided by the DOE under thte agreamenl
constitutes Confidently information, regardl^ of wtiether such information was provided before or after
the dale on this agreement or how it vm provided.

The Contrector and representatives thereof, acknmdadge that by meking use of. acQUiring or adding to
Wormation about matters and data related to this agreement, enrich are confidential to the DOE end its
partners, must remain the exclusive property of the C^.

Confidential infonmation means aU data and informetlon relaled to the business and operation of the
DOE. indudtog but not Bmiled to aB school and student data contained in NH Tide XV, Education.
Chapters 1 fi6-200. :>

Confidentiy information tncbdes but is not Bmited to. student and school tfistrict data, revenue and cost
information, the source code tor computer software ar>d hardware products owned to part or to whole by
[he DOE. rtnandal toformatiorv partner toformadonOndudlng (he Identity of OOE partners). Contractor and
supplier totormation. findotfing the Idenllty of DOE Contractors and suppliers), end any informailon thai
has been marked "confldentidr or *propfiatar/, or with the Cke designation. During the term of this
CTftfrad the Contractor agrees to stride by such rules as may be adopted from lime to time by the DOE to
maintain the security of aO confidential toformation. The Contractor further agrees that it will always regard
and preserve as confidential toformatioiVdata received during the peftonnance of this contract The
Cortfractor' wBl rtol use. copy, make notes, or use excerpts of any cordidential toformation, nor wID B give,

provide access to, or otherwise make aveSable er>y confidential toformation to any person not
emptoyed or contracted by the DOE or eubcontrectad wUh theConlracior.

To the extent this section conflcts with Section 11 fVse of Slate's Informotion; Confidentis«)r) of Pen 2
of (he Agreement (toformalton Technology Provbtons). Section 11 shefl control to ell respects.

Ownership of Intelieetua! Property
The OOE shaS retain ownership of aO source data and other imeDectuai property of the DOE provided to
the Conlrsclor to order to oompietc the services of this agreement As weD the DOE afll retain copyright
ownemhfp for anv and aU materials, patents and toteOcctual property produced, tocfudtog. but not limited

Dale |(^ P^^6of20



STATE OF NEW HAMPSHIRE
department of education

Adttii CdocfttioD DaCs Syftcm
BAE>20I7^7

CONTRACT AMENDMENT

tn hmchures resource difeetorias. protocols, guidelines, posters, or reports. The Contrecloj^l n«
reduce eny materials for purposes other than use for the terms under the contract without priof
written epproval from the DOE.

To the exterri ihto section conflicts wtth Section 10 pnioiecturi Prop^
(Inlormation Technology Provisions). Section 10 ehaD control m all respects.

tnitisl ell pt
Vendor Initials



STATE OF Mew HAMFSHIRE .

DEPARTMENT OF EDUCATION
Adstt Educstioo Daio System

BAE-2017-047

CONTRACT AMENDMEfnr 01

EXHIBIT T

TermIns Ikm

9. Tennins&mforCauM

The 00£ may termlhate Cha Contract for cause for reasons Indudtng but aoi fimited to the
foSowIng drcumstanees:

1. Contractv's faHure to perform lha services as detaOad herein and in any modincations to tho
Contract

2. Contractor's tenure to compleie the Contract witNn the limeframe ̂ledfied herein end in
any modlftcatiortt to the Contract

3. Contractor's laBurc to comply w<th any of the material terms of theContract.'•
If the DOE contemplates terminaUon urrder the provisions of Subsections a.i.» a^., ** ®-3
above, lha DOE shad issue a vmlten notica of defaUl describing the deficiency. The
Car>tractor shaO have five (5) business days to cure such deficiency. In the event the
Contractor does not core su^ dtfeiency. ̂  OOE may ierminete the Contract vsthool
further consideration by issuir>g a Notice of Termmation for Default a^ may recover
ccmpensation for damages. .
H after the Notice of Termination for Default has bean issued. It is determined that the
Contractor *vas not In defaoft or the termination tor defauB was othen^ improper, the
termination shall be deemed to have been a Termlnalion for Convenience.

b. Terniination for Convenience

The OOE may termkiate the Cortract tor convenience. In whole or In part. when, for any
reaswi. the DOE determines that such termination is in its best interest The contract can be
terminatad due to reasons krwwn to the norvFaderal eruily, i.e., indutfirrg but rurt Bmited to
program changes, changes in stata^-the-art equipment or lachnotogy, Insufficient funding, etc.The Centred lemdnalion is effected by riotlying the Contrachw. in wi^ specifying eO Of a
portion of the Contract is termineted for conv^enca and the termination effective date. The
Contractor shaD be compensated only for woili satisteclorlJy completed prior to the terniination
of the Contract The Contractor is not entitled to toss or proTa. The amount (toe to (he Contrector
is determined by the OOE.

In the event of termination tor convenience, the DOE shaU be liable to the Contractor only for
Contactor's work perioimed prior to terminatton.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated tor af»y reason, the DOE shaO hove the option of
complating the Contract or entering Wo an agraemenl with artother party to complete services
outlined in the Contract

-Initbl
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BAErlOl 7-047

CONTRACT amendment ffl

E«cp.«pmvidcdh«in.elIpmvipo«ofe«A8«cme«td«nccn^^
take «ncei upon ibe eppraval <bie from the Cowmor snd (be E*ea«i»e Council.

IN ViOTT^ESS WHmOF. ihe parties hive hereuow «iheif hands «s of ihc (fay Md year fiat ebove writien.

Date: 5" i

Davkl WJl Icf, PfesHfc^t
LitcrocyPro SyttcnB. If»e.

Corpofoce Kourtied:

STATE OF _

COUNTY OF '^OVA^
^ ^ «f N\ Aj. .k . 20ft before the undersierted ofncer. peisonally oppeartd
Si! dirc5j^^^ter«5«y!««"'»
8bOTC.:i»d acknowledged thai sft»c executed ibis document tn the capacity indicated above.

[N WITNESS WHEREOF I hereunto set my hand and ofTicial seal.

NottryTublic/Justi^dsjl^hc Peace

My Commission Expires:

(SEAL)

CNafiEAJEWB^
MmN-FUBUe-

BTATEOF^OlciRMDO-
NorARviD'niidOBstr

iffoouusaoNG^iQlAi^

Stale of New Hampshire

g./ ̂ //tT
Frank Edclblut. Commissioner
State ofNew Hampshire
Department of Education

Date:

Page 19 of 20
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STAIX OF NEW HAMPSHIKE
DEPARTMENT OF EDUCATION

AdutI CdttuHon D«U Sytiem
BAE-Z0I7-O47

CONTRACT amendment 01

The preceding Amendment, having been reviewed by chb office, is approved as lo fonti, substance, and
execution.

Approved by ibc Attorney CcDcra)

Dote:

I hereby certify thai the fofcgoing amendment was approved by the Governor and Executive Council of the
StoteofNew Hampshire at the Meeting on: ^ (date of meeting)

Oflkeofthe Secretary of State

By:

TiUe:

Date:

Page 20 of 20
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

37Hucn Dr^ Concord, NH033O1

Fuc 60>271*1516 Access: t.aXK735>2964 '
www.nh.gov/doit

DcQb Cotilci
Cpmmlssioner

Frank Edelblut. Commissioner
Department of Education
Stale of New Hampshire
101 Pleasant Street
Concord, NH 03301

Dear Commissioner Edelblut:

May 9,2019

This letter represents fonnaJ notification tl at the Dcjjaitincni of Information Technology
(DoIT) has approved your agency's request to an^end a contract with LitcracyPro Systems, Inc.,
of Boulder, CO, as described below and referenced as DoIT No. 20! 7-047A.

I  i

The purpose of this request is to entfer into a contract amendment with LiteracyPro
Systems, Inc., to extend it for an additional xwo years for the continued support of
the . vendor hosted, web-bpscd adult educltion data system, which collects dato
and produces reports to meet federal and sjatc adult education requirements. This
amendment also allows for the implcmcntaiion at two additional sitcsi.

The amount of the amendment is S217,025, increasing the current contract price .
from $207,335 lo $424,363; and the intraci shall become effective upon
Governor and Council approval through Ju ite 30,2021.

A copy of this letter should accompany ih ;
Governor and Executive Council for approval.

DG/ik/ck

Domil20l7-047A

cc: Chris Hensel, IT Manager, DoIT

Tnnovotfvr Ttchnohgles TedofforNewHompshire's Tomorrow"

Department of Education's submission to the

Sincerely,

ftnis Goulet



state of New Hampshire

Department of State

CERTinCATE

I, William M-Canfrier. Seocttiy of State of iheS»eof New HBrnpehife, do twtby cotiiy tfai LITERACYPW) SYSTEMS,
INC b aCafifcrnU hoTrt Coipomioo re»i3ttred wows^a bminm in New HampAiw ow Au^ 22. MI7.1 further certify that
«n fees doeumertj itquimd by d* Seoenny ofSutt'iofTiBe have been ftedved and b in tood nandms w tai B dib oBiec b

nd the r*— b • ooe copy of tf«e Bn ofdocvmou on tib b thb ofTicfe

BusiMS ID: 771427

Cenirtote Nwobei: 0004512464

H

*

W TESTIMONY WHEREOF.

I hereto sa my hand end case to be a/nxcd

Che Sal of be SUtt ofNew Hempshkc,

ihb tb day df May A.D. 2019.

William M. Gardner

Secictary of State



CertinMteofAulborily#!

CornorBtc Roolution

Garth Neil hereby certify that I am duly elected aerk/Secrctary of
(Hotut)

UterecvPro Systems. Inc. I hereby certify the following is a true copy ofa vote taken at
(Name of Corporation or LLC)

a meeting of the Board of Directors/shareholders, duly called and held on —. 2019

at which a quorum of the Directors/shareholden were present and voting.

VOTED: That David Milter (may list more than one person) is
Qiome and Title)

duly authorized to enter into contracts or agreements on behalf of

IftcracvPrD Systems. Inc. with the State ofNew Hampshire and any of
(Name ofCorporation or LLC)

its agencies or departments and fbrther is authorized to execute any

documents which may in his/her judgment be desirabte or necessary to efTeci

the purpose of this vote.

I hereby certify that'said vote has not been amended or repealed and remains in full

force and effect as ofthe date of the contract to which this certificate is attached. 1 further

certify that il is understood that the State of New Hampshire will rely on this ccitincaie as
I

evidence that the persoii(s) listed above currently occupy the positionfs) indicated and that

they have full authority to bind the corporation. To the extent that there are any limits on the

authority of any listed individual to bind'the corporation in contracts with the State of New

Hampshire* all such limitations are expressly slated herein.

DATED; May 9.2019 ATTESTr:^Ki<«-r?n,<> ^
(Name A Title)



A notary puWic or other officer conplatin9 thb
certificatB vefffias onfy the Ident^ of the IndlvUual
who 8l9ned the 0ocument to wht^ thb certificate b
/fiitscted.wui-not ihetxitlrfutness. ooeurBcy. or

state of Ctffomia
County of __!!Se. J

On ^ ̂ » Q before me. Fowler, Notary PubBc
r  flwuiA Mff* ittWi-tillA fli BQeaec^ name enO-Me of lhe.oAoer>

ipsnyiaByQApBaFed. .G.^^ tU.- f
^ proved to me on the baaib of eafisfactory evidence to be the pefeon(e) whose name(s) ia/Bre
eubecitbed to the within instrument end ecfcnvNtedged to me that hebheAhey executed the same In
hb/herftheir euthorteed capadtyOas). and thai by hb/her/lhetr 8i9n8tufe(«) on the Instrument the
per8oh(s). or the entity uf^ btfialf of which the peraprHs) acted» executed the InstrumenL

Icertlfy.ut^ PEf^TVOF PERJURY ordetihe-lawsof theStoteofCallfonilathm-theteiegoInQ
paraQiBph b-tr\m<end •^rred

WITNESS my hand end official seal.

SlgnatufB. (Seel)

.oansroiitt L
COMM. 02294477 s
NBteyPttflt-COtoBb 5

beoCBioiihr' S
MfCfxEaewAail^apf

"80



ACORcf CERTIFICATE OF LIABILITY INSURANCE
OAli

OOnMOlO

Tina CEftlWCATE IS ISSUEO AS A MATTER OT WFORMAIWH 0«.V AAD COIffERS RO WCHTS UWR IKE CERTIFICATE HOUWR THIS
CeRimCATC DOES HOT AFRRMATIVELV or HBOATimY AMEND, EXTEND OR ALTER TK8 COIMRACE AFFORDED CY THE POUCIES
BELOW TM» CERTIFICATE OF INSURANCE DOES NOT CONSTTrUTE A CONTRACT BETWEEN THE lSSWNCINSURERlS|.AUTMORtt£D
rEFREUNTATWC or PROOMCER, and the CERTtnCATB HOIOER

"TmPQRTAWT: If tftt CffPftcW hOWdf M •• AOOITIONAL INSURED. tl» p«Ocy(lM) tmM hM ADOmONAL INSURED pievblWW dr btiadorxd.
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STATE OF NEW MAMPSKIRE
OCPAimiDlT OF EDUCATION

101 PttHinl Strwl

ConcoRt HM. 0330) •

Tn.(l03)S71-MVS
PAI(403)371-irS)

September f3.2017

Ha Excellency. Govefnof Chrijtophef T. Sunumi
ond The HonoroDie CouncB

Stote House

Concord. New Hampshire 03301

REQUKTED ACTION

Aulhoriie the Oeportmenl of Educoltoa Bueou of Adult Educotioa to enter Wo o conlroct with
UterocyPro Systems. Inc. (Vendor Code 279084) of Boulder. Cdorodo. In on qmoont not to exceed
$ 207.335.(X>. to provide o commefcioM)tf-lhe-i^l. vendor^iosied. web-bosed. oAUt educotion dote
system thot meets fedcrol reporting requirernenis under ttic Worirtorce Innovotlon ond QoportunftJes
Act of 2014. effective upon Governor and Councfl opprovd through June X. X19. with on option lo
renew for two (2) odcfitlonal two year terms. 100% General Funds.

Funds lo support tNs request ore ovoiloble In the occount entitled AcMt Educotion:
PTI8 • £112

06-56-56n5050I0-2535-fl02-500932 Stote Fund Non Motch S1IZ207.X S9S.I28X

EXPIANATIQN

Approval of this request wBl oOow the Deporlment of Educotion. Bureau of Adutt EcAicotioa fo provide
o user-friendly, efficient doto system for its eighty-nine (89) oduit educotion progroms ocross the state
to meet federal end stote reporting requirements.

Due to the recent Wplementotion of the Woriilcrce Innovolions ond Opportunily Act of XU. oS ocWt
educotion progroms reccWng tederoi funtfng ore required to moke slgnificont ctionges to tlie
student doto collected ond reported. The current doto system wos creoted inZOlO by the NH
Deportment of Wcrmolion Technology, has only recerred mirdmoi updoles end Is not copobie of
meeting the new reporting requsemenls. AddltionoDy. the Deportment ot Educotion Is in need of
Inrvxoved.doto tools to oBow for onofysis leodng lo program improvement.'

UterocyPro Systems. Inc. cmrenlty controcts with eighteen other stotes to provide oduft educotion
doto j)ifemj. as o compony. they ore Invested In moJwg sure thot their slolf undeotonds the
fntricodes of the Notiono) Reporting System, os weO os developing elfidendes lor local ond stote ocArlt
educotion program stolf. Becouse they represent o lorge group of states.-revisions to the system
bosed on chon^ng rcqutremenfs ore cost-effective ond tirnely.

JDDA^cltetoyNMTII .
eouALOFPomuxmriEiiACbitft. equal education opportumties



«s ExccBency. Gc^ttnoi Chriilophcf T. Sunom#
qnd Honoroble Counci)

Sepfenrd^er 13.2017
Poge2

A Request lor Proposols |RFP) wos released Moy 17.2017 oo ihe NM Ocporirrwni of Educolbn's
>wePsiie. ̂tributed ttvough the rsewsietier of the hiottohoi Assodolion of Stole Adult Educotion
Directors end sent to vendors currer^lly controcted for sim8or services in other stotes. Three proposois
were received ond revlev^d using Ihe propose) crilerto in the RFP for evoiuoting the oppiicotions (Sec
Attochment A), tn odcfition to scoring, the evoluotion teom conducted phone interviews with vendor
refereKCS ond portidpoted in o two-hour demcrwlrolion with eoch ver^dor. The controct wos
awarded to one vendor (See Attochment B).

RespectfuOir submitted.

Fironlc Edelbtut

Corrvnissiorser d Educohon

006 Shoe Doto/ComwUAdua E4y»t 7 Addt ed Aoposab/One Toor Coreoetu

T00Ac^Ms:RttayNM711 ^
EQUM. OPPOmUim GMPLdrBi EQUAL EOU&tTIONAI. OPPORTUNrriES



Attachment A

A reouest tor adult education data sy&tem proposals for the tenn of two (2) years was released on May
17 2017. The fwUce was published fai (he r>ewsletter of (he National Asso^tion of Adult Educatkm State
Wrectorson May 18.2017 and posted onihe NH Departmentol AdminlstratNeServices' «^siie.and
sent etectrorticafly to any party expressing an interest in submitting an appficatien.

Piyf^iCrftertainRFP:

All proposals were retiulrtd to meet the minimum standards as ouBincd in ExhiM B of the RFP which
inchided the foOowing etements:

-  • Meeting submission requirements .
•  compGanee with system requtremerns
•  Current use of proposed software by St least one other govemmertt entity comparable in dae and

conpt^ to Ihe State of New K8rr9st>ire
•  tmptementatton servlee experience
»  Propose preject team (hat Includes a project manager and a subject area spedatist

Proposals that met the minimum requirements were evaluated on (he toOowing criteria;

Msdmum

PDfens

ProMsed SreMom SahWen 500

T««hnic8l Services. Prolaei Manaownem 200

Vendor Comsanv 50

StaAna QuaSficstans 50

200

TOTAL 1000

-Proposed Softwan Solution; Factors included, but were nol limited to:
•  Software architecture
• AppGcation
•  Features

• CompatlbUlly wfth State Systems
•  User Frtefvlliness/Us*iEty and Efficiency

Technical Safvlcea, Project Manageinoot: Factors included, but were not Cmlted to:

•  Protactionofdata

-  • Compatibifityw&h State IT Expertise and TrainingApproach
•  Project Exe^bn
•  Project Management Competence
•  Ongoing Operations

Vendor Company: Factors included, but were rwt limited to:

• How long in business
•  How many years of experience wDh this product
•  Bench strength and support structures
•  References

•  litigation
• Financial strength

Vendor StafSng Ouallflcatlons; Factors Included, but were not limited to:

•  Staff training

•  Staff certifications
•  Staff experience



•  Size and oomposilk>n of vendor team

Software Solution Coat: Scores were determined using the following lornnda:

Lowest proposal costh/endor's proposed cost muBipSed by 200 points.

Reviewers:

Vaughn Cobum. Systems Oevelopmcn! Spcciafist V with the Departmenl of (ntormatlon
Technpfopy embedded at the Oepartmem of Education, has more than forty years of computerprogramming experience including five years as the primary liaison lor the Bureau of MUl
Eduotion providing support tor the current adult education data system. AddBtonaPy. he
attended a three^y Naliona) Reporting System training in March of 2017 on designing edutt
education dets systems to meet teder^reportlng requirements.
Tammy Ouck, Adutt Education OfOoe Administrator tor Exeter Adult Education, has seven yearsof experience In eduB eduoetlon and Is responsible for biputtiog ao data tor the programs el her
center.

RadteOe Cox, Director of Eagle Academy, an adult dpioma program, has eight years of ̂
in aduS education and seven years of experience vriih the current adutt edication

datasystam.

Oard McCarthy. Adutt Learner Services Coordnator and Program Director tor the Pemi-eaker
Literacy progiam. haa six years of experience to adutt education including five years of
experience with the current adutt education data system.
Lauren OsowskL Program Director for the Adutt Basic Education. English as aSqcond Language
and the Postseeorwiary TransWorts programs at Nashua Adutt Learning Center, has tweheyears of experience to adutt education and tour years of experience using the current data
system.

Sarah BermelL Education Consuttanl tor the NH Oepaitmenl of Education. Bureau of AduttEducation, has more than 20 years of experience in adutt education and tor Iwo years Iwbw
the primary person resportsible tor traintog. montoring and analyzing all State adutt educationdatt todudng aD federal end state reporting. She has attended mtiMe training sessions on
designing an adutt education data system with the National Reporting System.



Attscltmant B

tJterecvPro Systems, inc 1 Beochmtfit ITS 1  TeiOoudSeftricef.ac 1
Mel kiQnirntim Standsnto ve» 1 Ve» 1  No 1

I that met the mtrtmym ttandat0z was scored 9t tellowe
Maiifflum

PdnH

UttfaqFPro
Sytlemo, Inc
AverooeSoom

BeKhmeOi ITS

Avcraoe Scocu

Proceaed Sefttwaie SoiuBort SCO 451.17 397.00

TotfiNcs) ScMton. ProNd Msoooemert 200 192.17 199.93

Vondor ConBsnv 90 47.17 39.33

SttfBnq OuaateHom 90 40.93 30.03

200 120.00 200.00

TOTAL 1000 993.34 917.99



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

ZT Hftccn Or, Concord, NH 03301

Fw: 60O-:7l-15]6 TODAccoxl^CO-TaS-lW

www.nh.^/doil

DtobGottlct

CcmmUsfeittr

Sqicembcr 11,2017

Frank Edelbhit, Commbstoner
Depaitincnt of Edotttion
Stitt ofNew Harapshire
101 PteanntSotct

Concord, NH 03301

Dew Commttstooer Edelbhit:

This letter represents forwel ootificwion that the Department of Information Technology (DoIT)
has appTQMgd youf agency's request to enter into a contract with UteracyPro Systems, Inc., of Boulder,
Colorado VA as described bebw and icfutnctd as DotT No. 2017-O47.

Thb is 0 request to emff into a contract to procure a commeicial-off-the-dielf, vendor
hosted, web-based aduU education data system, which will collect data and produce
reports to mael federal and state aduh education requirements. This system will also
albw the Department of Education to monitor the aduh education program and
performance, and maintain compliance with federal reporting requirements.

The fimding amount is not to exceed S207335.00, and the contract shall become
efiecdve upon Governor and Council approval through June 30,2019.

A copy of (his letter should accompany (he Department of Education's submissioo to the
Governor and Executive Council for approval.

Sincereljr

Denis Goulet

DGdraf
DoIT 02017-047

cc Chris Hensel, IT h4anager, DoIT

Innovotke reehnotepbs fodorfor Mew Tomonvw'



FORM NUMBER P-37 (Tcnfon SO/IS)

Notice: Tl*$»recmcei«nd»Ilefiu*«*lM«»"«h*Dbecomep#b6cupoe«ubmiw6o»Cweniorwd
Eiemtve CmocB for appro^ A«>y{oroniw»o»Ow»i$pm«e,eonfi<kaiblo*p»opricuiyi»oi
be cicsriy idcMiScd to (he tgeney ood »|reed to io wriiiaft prior to si8Biog.the eontnct

agreement

The Sate oTNcwHvivshireMd die Contrtetor hereby munany tfrce « Gallowi:

GENERAL PROVISIONS

I. IPENnyiCATlON.

Stmtare

Su orcemcoc

I.I State Aien^r Name
NH Departwaei of EAicatioo
BtavM of Adah Edocatien

\jy Conotctor Nane
UuncyProSypcffl. Inc

IJ Contncnr Phooe

N«ab0

303-4404906

14 Account Niunbo

06-S6-S650l0-aS)S40}-

5009)2 -

1.9 CencTMiiasOfrica for State Ateaey
Arthsr EJKseo. AdmioUtrator

1.2 State A|cncy Addresi
21 Sooth Frail Street. Snia 20
Concord. NHO))OI

1.4 Coomcter Addrcta

DSSOnyen BNd. Sdte 204
aoolda.COtO)02

1.7 ConplctiOB Date

)one)0.20t9

IJ Price UmitatioD

S207J)S

I.IO Stale Afcncy Tekphcnc Number
60)-2TI4699

1.12 HameMtdTitkofConmcierSipwiery
David MtUcr. CEO

.County of

Ob 9- /J ■ ;*7 . before ihcundertitned officer, peisonally appeared the persoti idwtiried » block 1.12, or satisfactorily
itii pi linn ilinimirrT ft rp—* '* i. Pv>v..*M|tvt4flrtm>ew iothecapecity

iodicatedinbteck 1.12. | - . ICAWtATR'Ufftf-
1.13.1 SifBaturcofNotaryPablicorJusikeofdicPeaec

JSall
1.13.2 Name end Thle of Notary or teiict of the P

W0XWPU8UC
STATEOFCOIOJWDO

WQTAf?y fPe lOfffdAnfm^
[MyCOMWSaOflEXPWESJtWEtlgftotj

'mrsw
I.IS Name and Tilts of SutsAgcrxySicnatory

Pnte:^' iV H iTib^ PHOJ^ ^AifWdTl
1.16 Approval by (he N.H. Oepajwaem of Admiaiiiration. Diviuon of Personoel (iftppHtabh)

Qy. • Director. Ok

1.17 Approval by the AiiomeyGct>craUFofm.$«hsi3ncc and Eaccotion)/ife^pficsNc^

1.16 ApprovbPSy Hie (Swemor and EaeeoiivrCooacil (4(i/opplkottu)

By: Ok

Page I of 4

I .r-rcir-.



1. EM?LOYMEKIOFCOI»rmACTO«/StAVICESTO
BCFtftrORMEO. Tl>eSmeofNcwHiap»W«.te»lfn
ihroosh the isency idcMifkd « bbck 1.1 ("Sttte"). msHf*
coMTKtorideAtificd in block UrConviapr'*)topcrrenii.
•Qd(heCoMnctor»h»n peffeno. the »oA or ttle or|oetf>.«r
both, identified sad note ptnieubHy deiuibcd in the snschcd
EXHIBfT A which is incorpeottd hovia by rsfercncc

rSerrkcs*)-

3. cmrnVEDATEAWIPIXnONOFSERVICES.
). I Nocwitfuaptf n| »y o'««» » "*
connry. and intijrn to the ep^wal of the Oovcnwr nd
EiceutivK Cownca oTUic Sois ofNewHsfflpshire. if
•fpUcAk. dMs Areetncat. tnd sD obGptioos of the panics
hercoader. tfrt" cflcoive ea (be dm (be Oowcraer

Execuihc Couxnil cpp«o»c this Atrocnsst n invested ia
block |.<|.«ilessflosu^app«ovtlisredaifcd.cnwhiehca4c
the Agfccffient shin beeeme tfftctive oa the dm the
Artow* w J»y Sim Afwcy as shown hi Woci
l.l4CCneaivc Dete").
XI Ifihe Ceotncttf cnmacnees the Services prior to the
elective Dm. sU Services pcrConacd by the Coataeier prior
to the enbctive Dm steU be pcHbccned St the sole risk of the

Ceanoor. w>d in the event that dns A|rccmcnt does not
become cftmive. the Ststc shell have oo lisbility to the
Cmrwor. iadudint without Nniiatiotv aoy oMicstion to pay
ihe-CoeOTCier to any costs incvned or Scnxe perfcrroed.
Contnctor must coin^ all Soviets by the Corapletiea Date
ipedf^ in block 1.7.

4. COHDinOMAL NATURE Of aCREEMENT.
Nofwiihstaadiag any provisios of this Agrcemeai to the
conuary. an oblipiiens of the Ststc hrreundcr. iedodiftt..
without Umittiion. the ceniinuance of paymcnu bmunder. arc
eontiofcni upon the availability and eontliHicd apprepiiaiioA
of hands, and ia 00 event shaU the Stm be liable to any
paymcnu hcrcunder in execs of soch avtilsbie ap^epriatcd
fbnds. tnthecvcmofareduaionorterfntaaiioAof
apprcprimd toids. the Sute shall have the rifhi to withheld
payment until such (bnds become available, if ever, and shall
have the ritht to tervatflm thb Atrceneei immcdiatdy i^en
0ivinf ihcCoBiraaeraeiiceorsochtcrmifloiioe. ThcSlate
shaH not be required to mnsrcr hands torn any o|hcr account
to the Accotaniidejeir«ditt block 1.6 in the cveoi toads to thai
Aoeoent arc reduced or unavaibblc.

1 CONTRACT PRICE/PRICE UMITATIOIV
PAYMCKT.
6.1 The contrao price, raohod ofpa)(naeoi,aodieiTasof
payment ore idcotirKd and more peiticuUrlydescribcd in
EXHIBIT 6 which is incorpermd hcrda by rctoceec.
SJ The paymcsi by (he Sate ofthe contract price shall be the
only and the complete reintbursotient to the ContraciDr to all
cxpemes. of rdtatcvcr oaMre inourcd by the Conoacior in the
peitomancc hereof, and shall be ibc on^ and the complete
centpensation to the Contractor to (he Services. The State
slaD bavt w Bability to the Corttnctor other than the comraci
price.

S.) The Sute reserves the ri|hi to offset front any amouou
otherwise payable to liac CorkrKior itndcr this ApccmcM
those tiqeidated amousis reqttiicd or permitted by N.H. RSA
tO:T ihrouEh RSA tfr:7< or any other ptovi^ of law.
$.4 Netwiihstaodinf any provisicn Is this A|rcctncM to the
eontfiry. and ociwiihsundtas uoeapctifd eitcuostaeces. in
no event shall ibc total of>11 paymcnu stitfnriaed. or acooDy
cmde hcsctutdcr. exceed the Prto Umitatioo set toth in block
l.t.

4. COIHPUANCe BY CONTTlACTOR WITH LAWS

and RECULATIOHy EQUAL CMPLOYMEKT
OPPORTUNITV.

6.1 to connccnea with the pertomaoee of the Services, the
Contractor shnll comply with >n statutes. Iiwk rcfulatieru.
and orders of feArsl. suic. county or nwntcipil auihoriucs
wfaicb impesc any eblifuioe or dwy upon the Ceooactor.
includi% but not Ibmicd to. civil ri|htl and opporamiiy
bws. This may todude the tcqsfaeiDcni to utilize auxiliary
aids anb services to cnsm that pcneas with cowmeaicatto
disabilkiea. iachi£nt visioe. horint and spcecK can
eocnsaufMcme with, leceiK mfoiaalwn from, end convey
information to the Conoaaor. tn addhtot. the Contractor
shaU comply with all ippBcible copyriiht bws.
6.2 Dariet the term ofthis Aprccmeai. the Cororactar duQ
not discriimaace apinst suiployea or applicaMs for
empl^oeru becaase Of racL color, iciitien. creed, age, ICS.
band'c^ icxtnl orientttion, or latioaal oritio and wi)} ukc
affinnativc actioD to prevent such disoinunatioa.
6J If this Afreemem is ibeded in any pan by moaies of the
UnitcdS(ates.theContnctershaIIcemply with aO the
provistORSofExccutive Order No. 11246 CEqual
Envloymeat Opperoaity*^ u suppfememcd by the
reyulaiions of(Iw United Suies DepartmcM of Labor (41
C.F.R. Pan 60X and with eayreks. rctubtietti aed foidelifics
as the Sute ef New Hampshire or (he Ueittd Sttiss isue m
implcmcni ihcse rcptbtions. The Coairaclor totbcr agrees to
penreittoStateof Uniicd Sates accen to any of the
Comractor's boeks. records v(d accoums to the purpose of
tsecrtasMAi compliaoee wiib alt tuks. regulations tad orders,
tnd the covenants, terras and eondaioos of ihii AgrccoKst.

7. PERSONNEU

7.1 The Contractor shall M lb own expense provide ail
persormel oeeessary to perform the Services. The Cootracior
warriAU that all pcrsormcl engaged ia the Services dull be
qualified to pcrtom the Sovicea. and Shan be properly
liccmed and otherwise authocitcd CO do so (Mdcr an applieabie

bws.

7.2 Uaktf othcrwbc aMheriaed in writiag, during the tcnn of
ihis ADcemcnt. and to a period ofsix (6) mentfo after the
Completion Dare to Mock 1.7. the ComraciorshaOooi hire,
■nd shall not permit aoy subcontraeior or other person, fim or
eorporatict) with whom it b engaged in acombiaed effort to
perform the Soviees to hire, any person who is a State
employee or offKial. who is materiaffy invrtved in the
procttrentent. administritiea or perfbnnaacc of thb

Page2or4
Cofliractor InitiaU

Date



Apeoneri. TlMp»»wonib»l»tttfvh«tamtf«iooofihis
AfrccrneoL
7JTbeContnetin|Ofricrr»pee»(iedioblock i.9.orht«or
basuectsw. shall be d>eSute*SiepMmiuiive. IntheevtM

of Kiy coftcuBwvt the tmefpfcatien ofthb Apetment.
the CooirtciiBf OITietf*! decbioB ikoll be 6o>l fw d« Sine.

». twrt Of D£f AUtT/REMCDtCS.«. I Any one or nwre of a* Wloenoi Ktt or on^Miofti of the
Ml eonsUrute m ewem ef^vh hocsnder

fEvcsi ofOefWO:
t.l.l 6no>c(opeHbnPthcScrnccstMisfiCterilyeren
Khcdek;

t.U CUlgre 10 lubOBl loy report (cqotrcd hmorrdcr, viqAk
1.1.) fiihg» to pcffeno ony other covcnutt, term or coodiiion
eflhb A(rcanc^
t.2 Upon tlw octtnezke of any Evcfltof DefNti, Ae Sute
•ay loke wy one. or more, or OH. of the feUowni euiorw;
I.M ti«e (he Ceienciore written oeike tpecifyiof the Event
of DeftuU end reqcirins •* *® k* remedied wiibin. in the

of ■ ipciicr or koer ipeeiftcatkm oftime, thirty (20)
dey» from the date efthc tMlee: and if (he Event of Default i*
not timely remedied. tomiRttc thi» Agrtcmeat. efOxtive iwo
(2) dayi after givia| the CeoOKtor oe^ oftermtnetieo;
•JJ-g'*e***Cor»traeior a written notice ipetiiyingihe Ev«
of Deftoliand ewpendlni ad paymcmito be made imderihij
Apctsnent and Cideriog thai the ponion of (be comtBO price
which woeld otherwise accrue to the CentrKtor daring the
period ftoro ihe dau of cueb notice until such time as the Suie
dctcnmacs dttt do Cootiacior has eurcd dw Eveal ofDefMlt

dad oevo be paid to the Coreractor;
t.2 J set offagsinst any other ehUgatioia the State may owe to
dteCorenctor any images the State atltmhyraaeeofuj
Event of Ocfbtdi; and/or
t.2.4 Dcat the Agreement u breached and pursue any of its
foncdia at law or in equity, or both.

9. DATA/ACCESSCONnoEWTULrrV/
preservation.

9.1 As used b this Agrcenent. Ok word "dau" shall mean ad
blbmstion ai4 ihbgsdevcbped or obuined bfring the
perfbnnMCC oC or acquired or dovetopcd by reason of. this
Apeemem. indudmg. but net limited lb. ad studies, leporu,
, fries, fiymutae. surveys, mips, charts, sound rceordrngs. video
recordings, pictorial teproductiona. drawings, analyaes.
gnphic lepreseMaiioAS, con^uter programs, cemf^
primogo. notes, Icticii. cncmorands. papas, and documems.
all wlKtha finished or ottftmshcd.
9J Ad data and any property has been received from
the State or pidcbased wiib ftmds provided for that purpose
tmder this Agfcctaeai. shad be the property ofthe State, end
shaO be rctumod to the State upon demand or epon
cenmnaiion of this AprcmeM fbr any reasoo.

CooEdeniiality ofdata shad be governed by N.H. RSA
aopia9l-Aoro(hetcsisibgl8w. Disclosure of data
tequires prior wriocn approval of(he State.

Page 3

la termination, b Ihecvdu ofan ooly terminaiien of
this Agrcemem fi>r any reason o(ha dtan the completion of the
Services, the Contractor shad deliver to the Contraetbg
Officer, not literihan fffiecn (15) days after the date of
toinmiMn. a report rTcnnination RcporO dcseribbg b
detail all ScrvicaperfbnnedLiod the eootract price earned, to
and bcludbg the doe of icnmnatba. The form. sxi>}ea
matia. eootent, and numba ofcopies of(he Termination
Report thill be identical to those ofany rwBl Report
dcsertbcd in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the perfermaacc of this AgreoacM Ibc Cootncior b b ad
•apectt an bdependeni contraetor. and b neidwr an agctt nor
ancRVloyceofihcStste. Neither the-Contrictaraer any of lu
officers, employees, agents Of members shad have authority to
bbd (he State or receive any benefits, workers'compensirion
or otha emoIunKDU provided by the State to its employees.

12. ASSIGNMENT/DELECA'nONAllBCONrRACTS.
The Coetracor sbiU 001 assiirw or otherwim tmsRr any
btemt In ihb Areoncni without (he prior written nobcc and
consent «f the State. None ofthe Services shad be
ttbcootractcd by the Contractor wttbob the prior voittcn
notice and eonsem of the State.

ti. INDEMNinChTtON. The Contractor shad defend,
bdcriMiiy and bob harmkss (be State, its officers and
emptoyeea. from and agsifW any and ad losses SDfTcrcd by be
State, its ofdccis and employees, and any and all claims.

Uabibiim or pcnshies aliened against the State, its offtcers
t«l anployees. by or on behalf of any pemen. on aeccum of.
bMcderresultd^ftonviritittgoutofforwhkb maybe
daimcd to arise out eO the acts or omissions of the
Contractor. Ho(wiihstaodia| the foregobg. nothiog bcrcb
contained shad be deemed io coesriiuic a walva of be
sovocign immunity of (he State, whicb immunity b hereby
reserved to (be State. This covcntntb paragraph litbtll
survive the termbauon of <hb Agreement.

14. INSURANCE.

14.1 The Conrractor shad, at its sob expense, obtbn and
mabiain in force, and shall require any subeencractor or
assignee to obtain and maintain b Ibr^ (be fblbwing
insurance:

14. I.I comprehcftiive gencrsi Ibbility insurance agabtt di
cbbis ofbodily bjury, death or propcny damage, b amounts
ofnet less than SI .OOOpoOperoecumnee and S2.000.000
aggregate: and
14.12 Ipecial cawse ofloss cevcngc fhnn covering all
pfope rty lubjea to subperapaph 9 J herein, b an onount net
less (hart S0% of the whole rcpbccmcm value of the property.
14.2 The polieics described b subparsgraph 14.1 bereb shall
be on policy fbms and cndonemcas approved fbr use b mc
State of New Hsn^irc by the N.H. Department of
Insurance, and issued by insurers tkcnscd b the State of New
Htmpshbe.

0f4
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14 ) The Coetficxef »h>ll fu«i$k le iheCeatnciiftf Offiesr
;dem(r»ed in Mock l.9.or hU « her wcceoof. • ccitif«Mc(«)
oCfauunncc Cor411 iowranec ttqoired under iMi Agrccmem.
Conmeior thel) ebo fbrmsh lo the ContrKiiat OCTccr
idemiricd » Mock l .9, or bU or her euecctior. eertifieite(i) ofiMWwee far en r«oewi1|») of oiwropce re^WTtd uada (hii
ArecmcM no Irtcr At# thirty PO) diyi pricr io ihc e*pJi»iK»6
tfeie of cock ofthe iannncc polkio. Tbe eertifietteCe) of
iwww*t and my itoewob thereof Aell be eascNd end ore
irrorpomrf herein by ftfatoee. EochcctifieMefOof
baeeice shall eoeiiio 4 dwiie requiring tbe iimwer to
provide the COieractiog Ofliccr idcniincd in block I or ht»
orMreueccsMr.nokwdion thbcy (30) day* prior «rincn

pfeaocclbdon or laediftCfttioo of the policy.

15. WORKERS* COMfENSATION.
15.1 By ftTMl thh epeemcnt the Conhoctce HTCO.ccriifia icM wviwo thsi ibe Controctor if ia compiinec with
or oempi 6e«n. the requirtmem of KH RSA ckv« MI-A
f yeriero • CeetpeMOtio*
Hi TothecxtesctheCofliraciortfabjecitoihe
iLUiiiiuitfnii of Nil RSA chipicr 2tl-A. CeeirwtOTahMI
maintaiA. ind retire say •Ubeoatrocior or esii^ to iccuic

nd maiotam.payraeat of Worker*' CowpemMion in
ewwctiea with aorvwcs «4tich the pertoa propores to
«D*rtafcepitftwniothl*A|reeiecnt COotraeterihali
Jtoeiah the Cotwacting OfTiccr identiRcd in block 1.9. or hb
or Iwt praafofWiakcTi'Ctxnoeniatiow ia the
oBono described ia NX RSAchapter Ul-A and any

rcnew«l(s) tkeraof. whieb sbaU be anaebed and are
MerporatribCTciabyreCbtncc Tbe State daB not be
rct^onsMe farpoymeatof vtj Workers' Compeasaoon
proneatser far aay otba claim or bcaefit far Coniracw, or
ioystfacontfictororcfltployce of Cootmctor. which nasht
arise tmdcr applicable Stau of New Hampskitc Workers'
CoropcttSMien laws ia conrrcetioa with the perforaaaee of the
Scfvtea tmder this Agreement

16. WAIVER OF BREACH. No failure by tbe State to
enfotte «iy provisions hereof after aay Evcai of Ocfauli shall
be deemed a waiver of iurigbu with regard to that Cveiuof
Default, or aay subsequent Event of Default. Nocxprcss
faUere to enfarce any Event of Defauh shall be deemed a
wuver of the ngN of the State 10 enfaree each and all ofthe
provisions hereofupon any farther or other Event of Defaoh
on the pert of tbe Contractor.

17. NOnCC. Any notice by a party hereto 10 Che other parry
iIbU be deemed to have been duly delivered or givca at the
umeofoiamng by certified mail, postage propatdL ia • Uoitcd
States Peat Offic* ̂ dressed to the partio at the addresses
giron in blocks 1.2 and 1.4. bcreia

IE amendment. This Agreemera tnay be amended,
waived or dtscharged only by an instrumem b wriilag signed
by the parties hereto and eetly after approval of nek
tmendmtai, waiver or disebsije by the Ooveraor and
Eaccutive Cotmcil ofihc State ofNew Hampshire unless no

such approval b required ondcr tbe i
Sute bw; rule or policy.

ipunuamie

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This AgrccmeiN shatt be constrocd b accerdanee with the
laws of the State of New Hampshire, and is bbdbg upon and

inures to the beacfu ofthe panics and their rcspmiue
loeeesiors and assigns.'The wonfing tised to this Agreement
is the wording chosen by the partiet to express their nutual
icttcM. and no of construction shall be appbcd Bpudt or
in favor of aay party.

10. THIRD PARTIES. The panics betno do not intend to
bcncm any third parties and Ibis ApecsacBi Shall oot be
cennroed le confer any such bcnefn.

21. HEAMNCS. The headiap throoghoui the Apcosoit
arc far icfercMe porposu only, sad the words corttained
iberao diaO b eo way be held to apbb. roodiiy. atnpliiy or
aid ia dtc btcrpreiatsoo. eoosmiclion or mcatuag ofthe
provistoro of iMs AgrccmatL

22. SPECIAL PROVISIONS. Ad^ttonsl provisioas lel
forth to Che attached EXHIBIT C are bcotpcrattd hcsetoby
rcfercTKe.

21. SEVERABIUTY. lathccvctttanyofcheprovisioisof
ihUAgraernem are held ̂  a court of competent juristfoioa to
be ceetrtry to toy state or federal taw. tbe remaiaing
previsiOftS of this Afrccmeot will rcmata b fall farce and
cnccL

24. ENTIRE AGREEMENT. This Agreement, which may
bccxecDtedtoaDUAbaofeoueicrparts, cKb of which shall
be deemed an ort^oal. censitutea the cotift Agrecmem and
widerstaadtog bctwccit the parties, and supcrscda all prior
Agrccmeau aad ttnderstandbp reiatlag hmia.
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STATE OF NEW HAMPSHIRE
NH Department of education
Advil Edttcatioo Data System
COfaRACT 2017-047

PARTZ- INFORMATION TECHNOLOGY PROVISIONS

New Hompshlre Deportmeftt of tnfofmotton Technology
Centroct Cover Sheet

Nome of Agency/Dlvblon:
NH Department of Education. Bureou of AduD Educotlon
Cofttroct Number/Nome:

7'04y AduO Edocotten Doto Syatcm

Centroct Purpose: To provide the Bureou of Adutt Bducotton on ofl-ttre-aheB-
commerclol doto system to ceOect doto on NH oduft edtrcotton students thot
meets both tt»e Nottortol Beporting System and stote reporting requtrements.

Nome of Vender
UtetoeyPro Systems, tnc.

Who Negottofed tt>e Controct-
Sorah lodd-Beimett

funding Source:
Adull Education

Is this on omendment?

No '

Amount of Centroct:

S2p7.aS5 I
Term of Centroct: j
P/27/2017-4/30/201T ^ I
Compete Bid Procou: (Explain n *No")
Yet

Bockground Intormotton:
The Bureou of Adult EducoBon Is currently using o stole-creoted doto system,
signfflconi chonges to tederol reporting requtrerrrents under the Workforce
Innovohon ond OpportunWes Act of 2014 ond expended ifote*funded locol
progrommlng trove resulted In lite need for o rr>ore comprehenshf# ond
responsive system.
Speclot Concerns: '
The proposed doto system must be user-Mertdly, IntuUtve ond
comprehensive. Most loeai odutt educotbn stofi b poit-ltme ond doto entry
cormot be o time-tntenilve tosk.
Amendment History (tt oppScoble): N/A

Submllted By:
Sareh Ledd Bermett

>horw: 403-271-4TOI

;  Current Dote:
I  September 4. »J7
I  EmoD:

J  SorottBennetti9dee.nh.QQy

2017-047 rr

ComrBctor Inhtals:
Date; _^i'V
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STATE OF NEW HAMPSHIRE
NH Depftrtmeet of Ed«c»tioo
Adult Educattoa Data Syaiem
contract 2017-047

PART 2 - INFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE
NH Deparimeat of Edoctrioti
Adah Edacition Data System
CONTRACT 2017-047

part 2 T information TECHNOLOGY PROVISIONS

TERMS AND DEFINlTtONS

T)k (bOowioj general conotcung letms and dtflnttioas apply excqx u apectrtcally noted dsewhere
In this donmcnt. \

Aeceptaocc ' Notice from the State that a Deliverable has latbTted Aceeptaoee
Ten or Review.

Acccptaoce Ufter An Acceptance Letter provide* notice from the State that a
Deliverable has 'tati*ricd Acccotanre Tests or Review.

Aceet>laacc Period The timcframe durine which the Aeceotance Test is perforrned

Acccptaoce Test Flan The Acaptanee Test Plan provided by the Vendor and a^e^ to
by (he Suu that describes u a minimoin. the spraftc
Acceotonee oreeess. criteria, and ScheArie for DeliveraWm.

Acccptaoce Test and Review Tests petfomcd to determine thai no Defects exist in the
SDolieation Software or the System.

AccenCoorrol Suppon* the management of permisstons for logging onto a
comouter or networfc.
A contract duly execvted and Icxatty btodinjt.

Appcndli Sopplementafy matenal that is collected and appended at tte
ba^ of a docomcftt.

Aodit Trail Cipfore aod Supports the tdcntificailon and monitoring of activities within an
aoD^ionorsystem.

Aoiborbed User The Contractor'* employees, cdnitaeion. subcontractors or other
agent* who need to access the Sute's personal data to enable the
Contractor to perform the scrviea required.

Ccrtiflca^a The Vendor's wrinen dectarauon with ftJI supporting and
written Oociunentaticn (including without limitation test result*
•s applicable) that (he Vendor has completed dcvclopmeoi of the
Deliverable aod certified its readiness fix applicsble Acceptance
Testina or Rcriew.

Cbaagt Order Formal doeumentation prepared for a proposed change in the
Speeificationi

Completion Date End date for the Contract - '

Coofldcodal Informatioo Inforroaiion required to bckepi Confidential from unauthorized
disclosure under the Contract.

Cootract This Apecmeni between the State of New Hampshire And a
Vendor, which creates binding oWigations for each party to
perform as specified in the Contract Domiments.

Cootract Agrccmcot Part 1, 2. and 3. The documentauon consisting of both the
General Provisions and the Exhibits which represcais the

2017-047 nC
Contractor!

Date;

n

Put2
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STATE OF NEW HAMPSHIRE
NH Departmeot of EdocAtion
Addlt Educarion Data System
CONTRACT 2017^7

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

uttdemandu^ and acceptance of the reciprocal less) rights and
duties of the panics with lespeci to the Scope of Work.

Coairaci Cooctadeo Refers to the conclusion of the Coiuraci, for any reason,
includirtg but aoi limited lo, the successful Contract cocnpkiion,
termiMiion Car coovenieace. or lemtinsiian for dcfautt.

Coalract Docttoeots Documeau thai con^risc this Contract (See Coniraei
Affctmcni, Section 1.1).

Cootract Maoagcra The persons ttfendricd by the Stats and (be Vendor who ahaU be
responsible for all contrecmal aauboriation and admiAjsiiattoQ
of the Coooaci. These rtsponsibilttics shall include but not be
limited CO processing Cootrao- DocumeetatioA. obtaining
executive approvals, tradting costs and payments, and
representing (te parties in all Contract administritive activiiia.
(S« Section 4: Contract Menottmettt).

CoatractPrkc The total, rwt to exceed amoum to be paid by the Stale to the
Contractor for product and services described in the Concnct
Agrccmern. This amount is listed in the Ccnera) Provisions
Section l.8(P-)7).

Contractor .The Vendor and Us employees, subcontractors, agents and
affiliates who are providing the services speed to under the
contract

CoQiractcd VcitdorA/cfMlor The Vendor whose proposal or quote was awarded the Contract
with the Suie arK) who is rmpoRSibIc for the Services and
Deliverables of the Contract.

Cooverdon Test A test to ensure thai a Data conversion process correctly takes
Data from i legacy system and successfully converts it to a form
thai can be used bv the new System.

Core Period The thirty (30) day period fdlowing uaitten notification of a
default vMhin vdiieh a contracted vendor most curt the default
identified.

Custom Code Code developed by the Vendor specifically for this ptpicci for
the State of New Hamoshtrc.

Cutom Software Software developed by the Vendor specifically for this Prefect
for the State of New HtmDshire.

Data Slate's records, files, forms. Data and other documents or
tnforrnatioa. in tkbcr electronic or paper form, that will be used
/convened by the Vendor durine the Cdntract Tenn.

Data Breach The unauthorized access by a non-authonzcd person/s that
results in the use. disdosure or theft of a the State's unencrypted
non-oublic data.

DBA Database Administnior

2017-047 rp'^SK
Contractor Initials:^4SfDate:
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state OF NEW HAMPSHIRE
NH OepartmcDt of Edocallon
Adult Edocittoo Data System
CONTRACT 2017-047

part 1 - INFORMATION TECHNOLOGY PROVISIONS

Defldeocks/Defects

DcUvtmbie

Dcptitncttt of infomttloo'
Tccbpctorv (DolT)
Oocomtotillon

Distal Situa'"'*

EfTcctive Dace

Eocrypdoo

Eobaoccmcots

Firm Filed PrkeCootract

A failure, defKiency or defeel in a Deliverable resulihig in a
OeliveiBble, the Software, or the System, f»ot conforming to its
Specirrcaiions.

OaM A Defkkocy - - Ciitiml. doM ftoc allow Sy^
lo opfTftg, no work around, demands unmediate action; tyriitm
OocumtHUtriOM - missing significant portions of mformaiicn or
oniweUigible to State; Aten Sefiwcrv - Service* were inadequate
and retyiire re-perfortnancc of ibc Service.

Oass B Defldaficy • Software - importanC does not stop
operation andfor there is a work around and w can perform

Written Doeumentatico • portions of iofor^ioo are
rrassing'but not enough to make the document unintelligible;
tfon Software • Services were dcficicat, require reworking, but
do not rtqutfc rt-pcrformance of the Service.

Class C DeOdeney - S^tware - minimal, cosmetic in narure.
nuAimal eflecl on Sysi^ low prio^ and/or user » use
Systcnn Written Ooomtenis/ion - miniiTtai changes required and
of minof editing nature; Mw Software -Saviees requiit ooly
minor reworking and do not requiic re-perfonnanec of the
Service.

A Deliverable is any Written. Software, or No^ftwart
Deliverable (Ictlcf, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract rcouirement.
The Department of Information Technology established under
RSA 31 -R by foe Lcutslsture effective September S. 2008.
All information that describes the insullaiion, opoaiioa, and use
of the Software, either in printed or electronic frnmat
Certificatioo that guarantees the unaltered state of a file, also
known as "code sikning."

The Contract and all obligations of the- parties hereundcr shall
become effective on the date the Governor and the Eaecuiivc
Cowcil of the Swe of New Hampshire approves the Contract
SuDDorts the transformation of data for tecuniy purposes.
Updates, additions, modifications ̂  and oew releases for the
Software, and all changes to the Documcotptlon as a result of
Enhancements, inclttding, but not limited to. Enhancements
produced bv ChaaRt Orders.

A Fnm-Fiicd-Price Contract provides a price that is not subtcci

2017-047
Contraeior
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STATE OF NEW HAMPSHIRE
NH Dcpsrtmcot of Education •
Adtih tducadott Data System
COKITUCT 2017-047

part 2- rNFORMATION TECHNOLOGY PROVISIONS

to tftcrtaac, i.c^ adjustmcM on the basis of the Vendor's co^-
exDcrience in perfonniflii the Contract.

Folly Loaded Rates are inclusive of all allowable expqdes. including, bin not
limited to: meits, hotel/hoiising, airfare, car rentals, car mileage,
and out of pocket cxpcoscs.

Governor ond Eiccotlvc Ceoocil The New Hampshire Governor and Execuuve Cottncil.

Ideotlfkadoo and
Astbemlcetloo

Supports obuining Information about (hose psties attempting to
leg on to a system or application for security purposes and the
validation of those users.

ImplcmeiiUtloo The process for making the System fully operabooal for
Bfocesstne the Data.

Impleiseotatloe Pbo Sets forth the transition front development of (he System to full
operation, and tndudes without lunitBUon. training, business and
technical procedures.

iDfonnadoo Tcchoatogy (it i

s

Refers to the tools and processes used for the gathenng, storing
manipulaiitv. trsRsrailtiitg. sharing, and sensing of inrormation
inclodn^ btU not limited to. Data processing, computing,
information systems, lefccommonkaiions, and various audio and
' video teehnoloKies.

lopot Validadoo Ensure that the values entered by users or provided by other
applications meets the size, type and Ibrnm expected
Protecting the application from cross site scripling. SQL
injection, buffer overflow, etc.

iDinmoo Detection «
a

Suppom the detection of illegal entrance imo a computer
system.

tovoUne Party In a disooie. the tuny bclieyina itsdf aumtved.

Key Project Staff Personnel ideniirtcd by the State and by the Contractor as
essential to work on (he ProiecL

LiecBaee The State of New Hamoshire

Noo Cactoafve Coetract A eentraci executed by the State that does not resina the State
from seeking altemaitve sources for the Deliverables or Services
provided under the Contract. '

Noo-PobUc InfonnaltM Data; other than FeisonsI data, that is not su^ea to dtstnbution
to the public as public informatioo. It b deemed to be sensitive
and confldeMial by the State because it contains information that
is exempt by statute, ordinance or adminiscrative luJe from
access bv the ceneral public as publtc mformation.

Noo*Softwarc Dclhrcrablca Deliverables that are not Sofbvare Deliverables or Written
Deliverables, tt. meeiinas. helo soooon. services, other.

Normal Boslaess Hour* Normal Business Hours - 8:00 a.m. to 5:00 p.m. ES \, Monday
duouRh Friday exclodina Slate of New Hamoshire holidays.

2017-047 IT
Contiaoov I
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STATE OF NEW HAMPSHIRE
NH DcpsrtnMnt of Education
AduU EdocatioD Data System
CONTRACT 2017-047

part 2- INFORMATION TECHNOLOGY PROVISIONS

State boltdays are: New Year's Day. Hactin Uuher King Day.
President's Day. Memorial Day. July 4*. Ubor Day. Vetenns
Day. ThanksgiviRg Day. the day sner Thantegiving Day. and
Omstmas Dav. Soecific dates wW be provided.

Nedce to Proceed (N'l P> The Suie Contract Manager's wrinen direction to the Vendor to
beain work on ihc Contract on a aiven date and time.

Oocn Data Fermatt

Opco Source Software Software that guarantees -the user unreainetcd me of the
Software as defmed inRSA 21-R:IOend RSA 21^11.

Open Standards Spccir^ons for the ̂ encoding and transfer of computer data
(hat is^fined in RSA2l-R:I0aiMl RSA 2I-R;I3.

Operating ̂rslem System is fully fimciional. all Data has been loaded into the
System, is available for use bv the State in hs daily operations.

Operational The System b operating and fully functional, all Dau has been
loaded; the System b available for use by the Suie in its daily
ooeratlOAS. and the Suie has issued an Acceptance Lener.

Order of Preccdeocc The order in which Contfact/DoeumenB control in the event of a
conOict or inbiguity. A term or eondiiioo in a docurwi
eontrob over a conflicting or ambiguous term or conditioo in a
document that is lower in the Order of Precedence.

Personal Data Dau thai ineludes infortntoon relsting to a person that tdeniiflcs
the person by name and hu any of the following person^ly
ideniiflabfc information (PII): govemmeni-issued identification
numbers (e.g.. Social Security. Tver's license, passport);
nnancial account mformatiOR, including aecouoi number, credit
or debit card numbers; or protected health information (PHI)
relatiot loaoeison.

Project The planned undertaking regarding the entire sab)ec( maner of
an RFP and Contract and the activities of the parties related
hereto.

Project Team The group of Sute employees and contracted Vendors
personnel responsible for managmg the proeesscs and
meehaniams required such that the Services are procured in
accordance with the Woik Plan on lime, on budget and to (he
rcouired soecifications and ouality.

Prejccl ManatcmCDl Plan A document that describes the processes and methodolO0 to be
emoloved bv the Vendor to ensue a successM Project.

Project MaDa(cn The persons identified who shall function as the Sute i and the
Vendor's representative with regard to Review and Acceptance
of Contract Deliverables, invoice sign off, and review and
aooroval of Chanae Reouestt (CR) utiloimi the Chanse Control

2017^)47
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STATE OF NEW HAMPSHIRE

NH OeptrtmcDt of Edocatioa
Adolt Educattoo Data System
CONTRACT 2017-047

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Praceduro ICCP).

Proiect Staff Slate Dcrscnnel assisned to woHi with the Vendor on the Protect

Fropoul The subfliisaion from a Vendor in response to the Request for a
ProDOsal or Statement of Work.

Protected Hcatth lofennaHon

(PHI)

(ndividusUy ideraifiable heslih infbrnotion traiwiuited by
electronic media, maintained in decorome media, or transmitted
or mwntaincd in eny other form or medium. PHI cxciodcs
cdtication records covered by the FamOy Educational RtKbu and
Privacy Act (FERPAX as amended. 20 U5.C I232g. records
described at 20 U.S C l232s(aX4X6Xiv) and employmcsi
records held bv a covered cmicv in iu role as enmloycr.

RcgrcssloD Tot Plan A plan integrated into the Work Plan used to ascotam whether
rocs to Defects have caused error* elsewhere in the
aooKcatiofi'imrcm.

Review The oroceu of revieunna Deliverables for Acccptarrce.

Review Period The period set for review of a Dcliverahlt. If none b speoAcd
then the Review Period b five (S) business days.

RFP (Request for Proposal) A Request For Proposal tolidis Proposab to satisfy State
funciipnal reqairements by supplying data processing product
and/or' Scivice resources acc^mg to ipeciftc tenns and
condiiioRS.

Rotc/PHvOete Maoatcfacnt Supports ihc granting of abilities to tiscrs or groups of users of a
computer. aooKcaiion or network.'

Sebedulc The dates described in the Work Plan for deadlines (or
performance of Services and other Project evenu and activities
under the Contract.

Secortty loHdeot The potcrttially unauthorized access by.non-auihonzed persons
10 personal dita or non-public data the Contractor believes could
reasonably result in the use. disclosure or tbcf) of a State's
unencrypted personal dan or non-poblk data within the
posscsskio or oontrol of the Contractor. A security incideni may
or may not ittm into a data breach.

Service Level Agrcemcfil (SLA)

V

A signed agreement between both the State and the Contractor
that b sutqect to the terms and conditioru in ihb document thai
tmless otherwise agreed to includes (t) the technical service
level performance promises, (i.e metrics for performance and
intcrvab for mcasercX (2) description of service qualiry. (3)
idemincaiion of roles and responsibilities. (4) security
responsibilities and notice requircrocrus. (5) how disputci ere
discovered and addressed, and (6) any remedies for performance
failures.

2017-047 rr^MviStORr-^ 2
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STATE OF NEW HAMPSHIRE

NH Depsitmcm of Edpc»ttoo
«  Adttit EdPCfttloa Datt System

CONTRACnOI7-047

fart 2- INFORMATION TECHNOLOCY PROVISIONS

Service The work or bbor to be performed by (he Vendor on the Projecl
as described in the Contract.

ibc Cofltracter The vendor and iu cmpioyees. svbcontractoia, agcnu and
ofTiliaies-who ore providing the eervices agreed to under the
eontraci.

Saflwart All custom Software and COTS Software provided by the
Verrdor under the Contract.

Sofhrere-es^Senfic* (SaaS)

/

The eapabtJiiy provided to the State to me (he Centractor'i
applications ranaing on a cleod infrastnicnve. The appbeattons
are accessible ftom various ctteni devices through a tbiixlient
mierftee such as a Web browser (e.8.. Web-bascd email) or a
pcogtam interCace. The State does nci manage or, control the
underlying cloud mfrastructurc Including itefwork. servcn,
operating systems, storage or even indiv*^ tpplieation
c^Mbiliiia, with the possible cxccptiott of Umited tser>specifk
aoolicaikm eonfttntrstion setdnits.

Sedwart DcOvcrabtcs

SeRwart Ueeost Licenses irrovided to (be State under this ContracL
SoiotioB The Solution consists of the total Soltttiott. which mdudcs,

without limitation. Software and Services, addrcsstng the
reduirtroetus end lerms of the Contract Spcciricauens. The off*
thMhcif Software and conftgured Software customized for the
State provided by the Vendor in resoonse to thb RFF.

Spcdfkacions The wrinen provisions that set forth the requirements which
tnclvdc. without limitation, this RFP, the Proposal, the Contract,
any performinee standards, Documentatioo. ̂>plicabk State and
fe^al policies, laws and tegulations. State lechiucaJ smxfards,
subsequent St»tc«approved OeliveraUo. and other
Speciftcations and requireincnts described in the Contract
Documents. The Speciftcations are. by ibis rtfcrcncc, msde a
part of the Contract as iheuah corttoUtely set forth hoein.

Stale STATE is defined as:

State of New Hampshire
Department of Education
Bureau of Adult EducaiiOD

21 South Fruit Street, Suite 20
Concord, NH 03301
Refeitncc to the term *«tatc- shall Inclttde andkablc agencies.

StslcntcQt of Work (SOW) A Sitiemeoi of Work clearly defines the basic requirements and
objccu'ves of a ProjecL The Siatonem of Work also defines a
hich level view of the architecture, oerformancc and desifpt

20I7^M7
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STATE OF NEW HAMPSHIRE

NH Department of Education
Adolt Education Dati Syttrm
CONTRACT 2017-047

part 2- INFORMaTION TECHNOLOCY PROVISIONS

rcqutrementt, the roles and rcspottsibiiities of the State and the
Vendor. The Contiact Agreement SOW defines the resufts that
the Vendor rcmtim rcsoonsible and accountable for achicvinx.

State's Cwfideatlal Records Staie'a infonreiion regardless of its form that is not subgeei to
putJic diKlosure under applicaMe suie and federal taws and

State Data

t

For SaaS applications means all diu created or in any way
erigiiwiiag with the State, and ail data that b the output of
fompu*** proceging of or other electronic maniptifation of any
data that was created by or in any way orijpnated with the State,
whether such data or cuiputb stored on the Slate's hardwMt.the
Contractor's hardware or exists m any system owned,
mainulned or otherwise coatrollod by the Suttc or by the
Contractor.

StaU Fiscal Year (SFV) The New Hampshire State Fiscal Year extends from hily I**
dtroush June yf of the followme calendar year.

Scau IdcotUkd Ceatact The person or persons designated in writiog by the State to
f»^«e sccttrity Incideni or breach notification.

State's Project Manager (FM) State's'rcprcsentattye >^th regard to Project management and
ceehni^ maoen. Agency Project Managers ait respons^e for
review and Acceptance of spcdfic Cootraci Deliverables,
invoice sign off. and Review and approval of a Change Proposal
(CP).

Subcootraccor A person, partnership, or company not in the employment of. or
owned by. the Vendor, which b performing Services under thb
Contract under a separate Contract with or on bdialf of the
Vendor.

System AU Software, spcdficd hardware, and interfaces and extensions,
integnted and .funoiomng together m accordance with the
SDcdficarionl

TBD To Be DcteTToined

Tctbolcal Atttbertadoo Direction to a Vendor, which fills in details, clanftes. interprets,
or ̂ recifies technical requirements. It rmist be: (1) consbicnt
with Statement of Work within suiement of Services; (2) not
constitute a new assigntnent; and P) not change the termsv
'tnntrnents of soccifications of the Contract Ajtrccment.

Test Plan A plan, iruegrated in the Work Pbn. to verify the code
(new or changed) woiks to frilfill the requirements of the Project.
It may eonsisi of a timeline, a series of tests and test data, test
scripts tod reports for the test results as wdl as a oacking
meehanism.

20)7-047 rP^^)Oft»\Pait 2
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STATE OF NEW HAMPSHIRE
NH DepAftnent of Edacstion
Adolt Edncttioo Data Systtm

COiTTRACr 2017^7

PART 2- INFORMATION TECHNOLOGY PROVISIONS

Term Period of ihe Convaa from the EfTectiwe Date ihrouth
tennmauon.

TramittOD Stmteci Sefvicet and support provided wben Convactor ts supporting
SYStem chances.

UAT User Aeccotince Test

UoUTtst Developers create their own lesi datt and test sccnfrios to verify
che code ihcy have created or changed fhnctioos properly as
defincA

Uur AcCtpUoct Toting Tests done by knowledgeable business oser* who are familiar
with the scope of the Project They create/develop test cases to
cooHnn the System was developed oecofdmg to specific user
requirements. T1»e test cases and scripts^cctarios should be
mtpped to business rcqutrements outlined in the user

liter Mauagcmeot Supports Ibc administntion of computer, application and
network accounts within an organistioo. ..

Vcodorf Cootractid Vcoder The Vendor whose proposal or qoote was awarded the Gmtraci
with the State and who is responsible for the Services and
Deliverables of the Contract

VcrtfkattOB Supports the coofimration of authority to enter a cwnpulti
system, molieatton or network.

Walklbrottgb A step-by-step review of a Speafication, usabitiiy features or
desip\ before if is handed off to the technkal team for
development.

Work Honrs Vendor persoonel shall work normal busiocss hours between
S;00 am and 5:00 pm. eight (B) hour days, fony (40) hour weeks,
excluding Slate of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manacer.

WorkPUn The overall plan of activities for the Proicct created in
KCOfdance with the Contract The plan and delineation of tasks,
activities and cvenu 10 be perfermed and Deliverables to be
produced under ibe Project'as specified in Appendix C The
Work Plan shtll iniehide a detailed description of the Schedule,
tasfcs/icilviiies. Deliverables, criticil events, task dependeneks.
and the resources thai would lead and^or participate on eacb task.

Wrttttfi DclWcrables Non-Software wrinen delivetabk Documentation (letter, repon,
manual, book, other) provided by the Vendor either in paper or
ctcetronk format

wrn
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STATE OF NEW HAMPSHIRE
NH Dcpaitrncni of EducaHon
Adult Educadoo Dau Systtm
CONTRACT XOI7-047

PART 2 - information TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract is by and beiwetn the StaU of New Hampshire, idrng through New Hampshire Department
Dcpamaem of Education CSlrfc*!, and UttmeyPro Systems, Inc.. a Color^ Corpocation,
fContracioO* having its phncipa) place of business at 23S5 Canyon Blvd., Suite 204, Boulder.
Colorado.

LiterocyPro Sytierw, Inc. wUI provide a vendor-hosted, conm*rcia)-ofT-chc-ihdf data sy»cm aad
soviecs for use by New Hampshire adah educauon omtcrt and the NH Oepamnent of

Education to eoUcct Au and produce leports lo meet federal and suie aduh education reporting
requiiemcnts.

RCCHALS

Whereas the State detiita to have the ConJractor provide aa vendor-hosted, €ommercia)-ofF4he-shclf data
system, and Services for ibe State;

Whereas the Contractor wishes to provide a vendor-bosied, commereial-ofr-che-sheirdaia system called
LAC£S~ (literacy. Adult and Comtmmiiy Education System).

The parties ihoefore agree as follows:

I. CONTRACT DOCUMENTS

I.I CONTRACT DOCUMENTS

This Contract Agrcemem (2017-047) is comprised of the following documents:

A. Pan 1 • Form P.37 Ocnmi Provision
B. Pan 2 • loformaiioa Technology ProvisioQS
C. Part 3 - Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisiofts
ExhiUi D- Administiaiive Services
Exhibit £> IfT^lcmentaiion Services
ExhibiiF-Testing Scrviecs '
Exhibit C- Maintenance and Support Servico
Exhibit H< Requirancnts
Exhibit (• Work Plan
Exhibit i- Software AgrccmeiN
Exhibit IC- Wan^ and Warranty Services
Exhibit I- Tratning Servim

2017-047 IT/f^bvisioftS'V®'^
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STATE OF NEW HAMPSHIRE
KH Department of Edocatlon
Adalt education Data Syftem
CONTRACT 2017^7

part 2- INFORMATION TECHNOLOGY PROVISIONS

Exhi'Nt M> Agency RFP wiih Addendums. by rerercftce
Exhibit N- Vendor Proposal, by reference
Exhibit O* Ccftificates and Aiachtnenu

IJ ORDER OF PRCCEDENCC

In the event of eonnki or ombigolty afnons any of the text of the Contiact Documents, the
fdlowine Order of Precedence shall govern: , ̂ .

ft. State of 1^ Hampshire, Depaitmcni of Edocstion. Bureau of Aduh Educatwn
Ceotmci Agrccmem 2017-047, iacbdmg Parts 1.2. and 3.

b. Slate of New HanvsWi*. Oepaftmeni of Edocatlon. Bureau of Adult Educstion RFP
2017-047.

e. Vendor Pfoposd Response to RFP 2017-047 dated May 17.2017.

CONTRACT TERM

The ̂ ntnct and all obligatfOAs of the panics beteunder shall become efRdive after fidi
exccttion by the panics, ard the receipt of required govemmenul approvals, iachiding. bot not
limited to, Oovcntor and Executive CooncU of the State of New Hampshire approval
fEffeetive OateT

The Contract shall begin on the Effeciive Date and extend dvoagh the date indiatcd m Pan I.
P.37 Oeneral Provisiow Block 1,7; CompUthM Dote with the option to be extended up to two
time for two (2) year periods. rE*t«wW TenT»*0 at the sole option of the Stale, with the
appltcable fees inctuded in this contiacL

The Contiaetor shall commence work opoo issuance of a Notke to Pmeeed by the State.

3. COMPENSATION

Xi CONTRACT PRICE

The Coftiraa Price. Pan I. P37. Block 1.8: Price limiutiot, method of payment, and terms of
paymtftl are identifted and more particutarty described io Pan I, P-37 Section 5: Contract Price
atid/Price Umioilon/Poyment, and Part 3 Exhibit 8: Price end Payment Schedute.

i2 NON-EXCLUSIVE CONTRACT

2017-047 fT>oPlE5ir»^n 2 Page 13 of 33
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STATE OF NEW HAMPSHIRE
NH Dcpartmeat of Education
Adolt EducatlOD Data System '
CONTRACT 2017^7

PART 2- information TECHNOLOCY PROVISIONS

The Sitte reserves the right, « its discretion, lo retain odter vendors n provide any of the
Services or Deliverables identiCed under this procuremeni or make an award by item, pan or
ponton of an bem.'poup of items, or total Pro^l. the Contractor shad not be responsible for
any delay, act. or mnission of such other vendors, caccpi that the Contractor shall be responsible
for any dctsy. act, or omission of the other vendors if such delay, act. or oimssion is caused by or
due to ibe ftu It of the Contractor.

4. CONTRACT MANAGEMENT

The Proieei will ro|uiie the coortfnated efforts of a Prerjea Team consisting of both the Contiaw
and State personnel. The ContnctiH shall provide all necessary resources to perform itt oWigsiiocts
under the Contract The Contractor shall be re^onsible for managing the Project lo its soccessfUl
coraplction.

4.1 THE CONTRACTOR'S CONTRACT MANAGER
The Comraeior shall assign a Cootnct Manager who shall be responsible for all
Contract atttboriation and administration. "Rte Contractor's Contram Manager is:

David H. Miller

CEO

235S Canyon Blvd., Suite 204
Boulder. CO 80302
Tel: 303*4404906
pmailr flhmnief<gHitgragvofo.com

4J THE CONTRACTOR'S PROJECT MANAGER
4J.I Contract Project Manager

The Contractor shall assign a Prc^ Manager who meeu the itqairemenis of the
Conltact. The Contractor's seleciioo of the Coniraaed Vendor Prtgecl Manager
'shall be subject to the prior written ̂ proval of the State. The State's approval
process may include, without limitatica, at the State's dtscrction. review of the
proposed Contractor's Project Manager's resume, qualiftcaiions. references, and
background checks, and an imervicw. The Si^ may require removal or
rcissignmcss of the Conbactor's Project Manager who. h the reasonable
judgm^t of the State, is found unacceptable or is not performing to the State's
satislktion.

4.2J The Contractor's Prcgeci Manager mast be qualified- to perform the obligations
required of the position oadcr the Comraei, shall have hill authority to make
binding decisions under the Ceniraci, and shall ftmciion as the Contractor's

20174)47 IT 2 Page 14 of 33
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STATE OF NEW HAMPSHIRE

NH Depftrtment of Educsrioo
Adoh Cdocottoo Data System
CONTRACT Ml WH7

fart 2- INFORMATIONTECHNOLOCYPROVIStONS

repreMntative for all admtoistmive and maMgefncM miners. TtK Connaot's
Profcct Manager shall perform ihe duties feqiurcd under the Comraci. including,
but not Bmited to. those set forth in Pan ) Exbibil I • Section 2: Controetor Rota
end RaponsWlitief. The Coatractor'i Project Manager must be svailAk to
pron^tly respond during Nofmal Busbcss Hours to inquiries from the Suta. and
be at the site as needed. Tlie Contractor's Projcet Martagcr must ««rfc diligently
and use his/ her commcfclally reasonable efTcits on the Project

atJi The Contractor shall not chaage its asiiptroeru of the Cootracttf's Profttt
Manager without providing the State wrioen justiftcatton and obttinii^ the prior
wrisen ̂ ptoval of the State, except in the case of the Project Manager no longer
being employed by Contnctor. State approvals for rcpbcenteni 'of Ihe
Contrtcior's Project Manager ahaO not te orucasonaNy withheld. The
reptaccmeni Proj^ Manager shad have comparable or greater skills than of the
Contractor's Project Maitager being replac^; meet the req[«irements of the
Contract; and be subject lo reference and background checks described above in
Pan 2. Section iXl: Contract RrejeaMoneger. and b Contract Agreement Part
2,Seaidn4.6:R^*rteetend BockgrwndOnda^bcSow. TheContrsctorshall
assip a replacemM of the extractor's Projeo Manager wiihm ten (10)
business dsyt of the departure of prior Conincior's Proiect Manager, and the
Contractor shall cbntimtc during the ten <I0) bitstnest day period to imvide
competent Project raanagcmcru Servica tlvough the assignment of a quahfied
interim Project Manager.

47.1 Wotwithsiartding any other provision of the Contract, the State shall have the
opitx. at its disereiion, to terminate the Contract, declare the Contractor in
dcfsalt and pursue its remedies at law and in equity, if the Contractor fhils to
assip a the Contractor Project Manager meeting the requirements and terms of
the Coot raci

A2.5 Contractor Projcet Manager is:
Shannon Stangls
Project Manager/Ttiincf
22SS Canyon Blvd., Sukc 204
Boulder. CO 80302 •

Tel: 303-44Od906

Email: istangis@lliieracypro.com

4J CONTRACTOR KEY PROJECT STAFF

N
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STATE OF NEW HAMPSHIRE
NH Department of Education
AduK Educatfoo Data System
CONTRACT 2017^W7

part 2. INFORMATION TECHNOLOGY PROVISIONS

43.1 Tlie Contnetor shall assign Key Project SufT who meet the requirements of the
Contna. and can implement the Software Sohitioo mccitng the leqwrements set
forth in RFP Appendix C: System Reqvirtmws end DtliHrobtes, Table C3:
System /teqtfinmaits and OtUvtrobtas-yendor Respom* ChecUisi. The State may
eoftduci. refertflce and baehyound checks c» the Contractof's Key Project Staff.
The State ccscrvcs the rî  to require removal or reassignment of the COTtractor'a
Key Projea Staff wito are (bond unacceptable la'tbe State m the State's fcasonable
opimnn Any taekground ehaeks shall be performed in accordanee with Pan 2
Scoion 4.6: Bedtgrotmd Chrcb.

4J.2 The Contractor shall not chai^ any of the Contractor's Key Prpjcct Staff
commitments witteut prowidiDg the State written justification and otaaining the
prior written approval of titt State, except in (he case of Key Project SufT no longer
being employed by Cootractor. State approvals for leplaconent of the Contractor's
Key Project Staff will not be unreasonably withheld. The icpliccmcRi of the
CoAtiacior's Key Project Staff shall have comparable or greater skills than of the
Contraw's Key Pi^eci Staff being replaecd; mca the reqwremems of iM
Ccotrau. inctudtng btts not Itmited to the requirements set forth in RFP Appendix
C System tUqulrem^nis end Delhrnrobles and. be subjc^ 10 fefercncc and
background chcdrs diaeribed In Contract Agreement- Part 2. Section 4.6:
fttferenee end Bee^inmnd CRedts,

4 33 Hotwidistanding any other provision of (he Cootroa to (he contrary, Che State diaJI
have the option to tenronale the Contract, declare (he CorurKtor in de&ull and to
pursue its remedies at law ar>d in equity, if the Coruracior fails to assi^ Key
Project Staff meeting the rcqukemems and terms of the Comraa or if it is
disattsfied with the Contraetv's reptacemem Project staff.

OAI The Cbntracior Key Project Staff shill ooosist of the foUowing
irulividuBis in the roks identified bdow:

The Contractor's Key Prpject Sttff:
KevMemberts) liils

Frank Buran Direaor of Software
Development

Linda Wans Quality Assurance Director

Kent Kurd Senior Applications Dcvctopcr

Amy Thamen Technical Services Manager

2017-047 rr^SviSShs^Part2 Page IdofJJ
Contractor Inliiats: J _
Date:



4.4 STATE contract manager

The Sieie iheil sssign • Conoaci Marago who lhall funciion u the State'< fcpresentative with
fcgsfd to Cofttraci adminUtntion. The State Coatract Manager ir.

Arthur Ellison

Administrator
Bureau of Adult Education

21 South Fruit Street. Suite 20
Concord. NH 03)01
Tel; 603-371^99
Fax; 603-271.3454

Emaik Arthvrfllison@iloc.Dh.BOv

4S STATE PROJECT manager
The Sutc ihall assign a Prc^ Manager. The Stale Project Manager's duties shall inchidc the
following:

a. Leading the Prqject;
b. Engaging aod manayng all Contractors;
c Managing stgnificaM issues aod risks.
d. Reviewing and accepting ConoaciDelivcri^;
e. Invoice sigrv«CCi;
r. Review and approval ofchange proposals: and
P Mana^ftg stak^lders' cortcems.

The State Prcject Manager is:

Sarah Ladd Bennett

Education Consultani

Bureau of Adult Education
21 Sooth Fnui Street. Suite 20
Concord. NH 03301
Tel: 603-271-6701

Fax:603-27I-34S4

Email: Sarab.Bennett@doe.ah.tov

REFERENCE AND Background CHECKS

The Contrector shall conduct criminal backpound ehecks and not utilise any staff, betuding
tubcontnccors, to fulfill the obKgatiora of the cootraa who have been cormctcd of any crime of
dishcnesiy. induding but not lifmied lo cnmioal fmud, or otherwise convicted of any folony or
misdemeanor offense for which incarceration for up to I year is an authorixed penalty.
Corttraetor shall promote and maintsin en awareness of the io^ortance of securing the State s
information among the Conuactor's empbytes and agetus.

The Slate may. ai its sole expense, conduct reference and background screening of the
Comracied Vendor Project Manager and ihc Coniractor Key Project Suff. The State shall



nuinnin the confidentidity of bKkgrouod Kreening rcnilu in iccordance wiih ihe CooifBci
Aptemcm- Pwt 2, FT Provisloos-Scctioft 11; Ust ofState'$ Information. Cdnfidtntiaiiiy.

5. DELIVERABLE

S.I contractor RESPONSlBlLmeS
The CoBtnetor ihill be ceidy responsible for meciing dl reqwrcmenti, ind lenns end
eoNdkioni specified in this Contrtct, regsrdkss of vdiether or not ■ subconumctor is used.

The COntrsctor may tubconuaci Services luljcci to the provisions of the Controew Inehiding bm
001 limited to. die icrms and conditions in the Contract Agreement. . The Coniitcior must
sidnnti *11 inforavtion and documentation relating lo the Subcontractor, inchidtng terms and
conditions consistent with this Contract The State wiO consider the Contractor to be whoOy
responsible for the performance of the Contract and the tote point of eontact with regard to all
cofHrnivrf manexs. inetuding payment of any and *11 charges resulung from the Contraa.

12 DELrVERABLES AND SERVICES
The Contractor diail provide the State with the Deliverables and Serviea in accordance with the
dme frvnes in the Work Ptan tor thU Contract, and as more partteularly described in Comma
Exhibil A: Contract OciiMrabics.

13 NON-SOFTWARE AND WRITTEN DEUVERADLCS REVIEW AND
acceptance

Afttf receiving written Certification from the Contractor that a NoihSefrware or Written
Deliverable is final, complete, and ready for Review, die State will Review the Deliverable to
determine whether it meets the Requirements ctnliited in CooirKt Eshibit A: Contract
Defivrmb/ei. The State will notify the Contracior in writing of its Acceptance or rejeaion of the
Deliverable within five (5) business days of the State's receipt of the Conifsctor'i written
Certificaiioit. If the State rqects the Deliverable, the State shall notify die Comractor of the
nature and class of the Deficiency and the Contractor shall correa the DeAdency within the
period identified in the Work Plan. If no period for the Contraaor's eocrecuon of the Deliverable
is idemified. the Contractor shall correct the Defidency in the DdivtraWe wiihm five (S)
business diys. Upon recdpi of die corrected Oelivereble. the State shall have five (5) business
days to review the Deliverable and notify the Contractor of its Acc^nce or rejection thereof,
with the option to eitend the Review Period up m five (S) additional business days. If the
Contractor fails to correct the Deficiency within the allotted period of time, the State may, at its
Option, continue reviewing the Deliverable and require the Contractor to continue wilU the
Deficiency b corrected, or immedistely terminate the Contract, declare the Cbniractor in default,
and pursue its remedies at law and in equity.

14 software REVIEW AND ACCEPTANCE
SystcrrVSoftware Testing and Acceptance shall be performed as sa forth in the Test Plan and
more particularly dcscrfecd m Exhibit F: Testing Scnnca.

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
Contract, and psttieularly described in Exhibit S: Sofoaart Agreement.

1



7. SERVICES"

The Comncsor stell provide the Services re^Dircd under the Contnci Documents. All Services stall
meet, and be performed. In accordance with the Spedficstions.

7.1 administrativc services
The Contractor thi" provide the State with the adnrimstraiive Services set forth in the Contract.
tnd panicttlarly described in Exh^ 0; Administrative Services.

U IMPUMErfTATlON SERVICES
The Contractor shall provide the Sate with (he tmplemenuiion Services set forth in the Contract,
and paiticularty descnbcd in Exhibti & Implancnatton Services.

7J TCSTINC SERVICES

The Contractor shall perform teslint Services tor the State set forth in the Contract, and
particnlarty described io Exhibit F: Toting Services.

7.4 TRAINING SERVICES

The Contraaor shsll provide the State aritb trainiog Services set torth in (be Cbncraci, snd
particularty descnbcd in Exhibit L: Tr^ioiog Services.

73 MAlimWANCE AND SUPPORT SERVICES
The Coatracior stall provide (he State with Haintenance and support Services for the Software
set torth in the Contract, and particttlarly described in Exhibit C: System Maiatenance and
Support.

7.6 warranty SERVICES
The Cenoacior shall provide the State with warrtrtty Serwees set forth in the Contract, and
particularly described in Exhibit K: WarraMy R Wa/raniy Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with a Worlr Plan that shall include, without limiudon. a
deuilcd dcscnption of the Schedule, tasks. Ddiverabka. major milcstona. task dependencies, and
payment Schcthde.

The mitial Work Plan shall be a separate Ddiveiable and is set forth in Ccnuact Exh&it I; Work
Pkui. The Cororaetor stall update the Work Plan as necessary, bat no less than every two weeks, to
aecurauly refleei the sutus of the Project, tncludtng without limitsiion. the Schedule, tasks,
Ddiveribles. major milesiones, task dcpendendo, and payment Schedule. Any stKh updito to the
Work Plan must be approved by the Sute, io wrttir^ prior to final incorpoation into Conirao
Exhibit-1: Work Plan. The updated Contract Eihibh I: Work Pton, as approved by the State, is
incorporated herein by reference.

Unless otherwise agreed in wniirvg by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve the Contractor from Kabiliiy to the Stats for damages resulting from the Contractor's



faihjfc to perfwm its obligaiicms under ihe Cootract. deluding, wiihoui llmiuiion. pefibrrasace in
•ecordanee with ibe Scheduk. ^

In ihe ewni of my delay in ihe Schedule, the Commaor onist pft>09tly.D0tify the State in wraing.
identifying the nature of the delay. i.c.. tpecifie actions or inactions of the Comractw or the State
catsiRg the problem; iu estinaied dwntioo period to re^ilialion; tytfic ad»cos that need to betaken to coaeci the proNcm; and the expected Schedule itnpaci on the Prpjeci.

to the evcM additional dme h fxquired by the Contimtor to correci *>cf«iendcs. Ae S^te ̂1
not change previously agreed in wriiiog by the State, except thai the 5«b«hiteahiill
euiematSly «tti>d on a day-WKday batis to the extent that the delay does not the
Cootractor's fWwe to fuWll its obtigadoni under the Ccnmet. To the cxtiy tto tte Stmc s
execution of its imjor tasks tako longer than described in the Work Plan, the Schedule shall
auiomatleaBy extend on a daytoday basis.

Nolwiihsiaoding anytoing to the eontriiy. the State shall bavc the option to lexfmnate the Co^
for dffiT'''. at in diKrction. if U is diasatisTied with the Vendor's Work Plan or elemeitti wuhin Ihe
Work Plan.

9. CHANCEOROERSThe State may make changes or revisiofts at any ikne by wrioen Change Orter. The State wgtow
W0«<> by u« ^

(5) bustneas days of the Contrecior'i rcseipc ofa Change Order, the Contactor the State.
in detail, oranyimpaci on cost (eg.. tncreaseordtcreaseXthcScliedule.Of the Work Plan.

The Coniractor may fO)oesi a change within the scope of the Contract by written Cbmgc OrderimiTon cost. tocSicdule. or the Work Pl«i. TV St«e shall «tcmpt to respond
to the Contractor's reouesied Change Order within five (5) business S'nte
as tV Dep»oncni of lofonnaiioo Technology, must approve aO Change Orders m wiuog. TV Swshall V deemed 10 Vve rejected IV Change Older if tV panics are imabte to leacb an agreemcnl «

writing.

All Change Order icquesis from iV Cortiaciof to iV State, and tte Stare acceptance of tV
Coniricior'a estiitme for a State requested change, will V acknowledged and responded ij coher

« writintXcepted. tV Oonge Ordtr<s> doll V w*aect to die Comracl
an«ndmeni process, as determined to apply by tV State.

10. INTELLECTUAL PROPERTY

lO.l SOFTWARE TITLE

Titk. right, and inter« (Including all owoerahip and intellectual property righu) in the
Software, any eidiancements or modiftcationa thereto, and its associated Documemahon.
shall remain with the Contractor.

In no event shall tV Vendor V precluded from dcvdoping for iisdf. or
materials thai are competitive with, or similar o Custom Software, mod.^^
developed in connection with performance of obligations under the Contract. In addition.



the Vendor ihall be free lo use iu fenenl knowlcdte. skills, experience, sttd any oiha
coneepcs, know-how. and (echniques ihst are acquired or used in ihc course of ilS

pcrformanec under this agreement.

lOJ STATE'S DATA AND PROPERTY

All rights, title and interest in Scale Data shall remain with the Sutc. All data and any
property which has been received from the Sate or purchased with ftintb provided for that
purpose under this Afrccmtru, shall be the property of the Stale, and shall be leturacd to
the State upon demand or upcm ttrminaiion of this Agreement for any reason, the
Contractor shall not access State user accoams or State data, acepc (1) in the course of data
center opoBiiera, (2) in response ta service or technical issues, (3) as reqtured by (he
express terms of this contract or (4) at the Stale's written request.

103 CONTRACTOR'S MATERIALS
to the proviaons of this Contract, the Contractor may develop for Mself, or Ibr

others, mt'mwH that art competitive with, or similar to, (he Deliverables. In accordance
with the provision of ihU Contract, the Contractor shall not distribute any products
centaioiog or dtscloM any State Confidential Information. The Contractor shall be free to
use its general knowledge, skills and experience, and any ideas, concepts, kiw^how, and
techniques that are acquired or used ia the course of its performance under this Contract,
provided that such is not obtained as the result of the deliberate memorization of the State
Confidential Infonnation by the Cootiactor enqtloyccs or third paiiy consukams engaged
by the Contractor.

Without limiling the foregoing the parlies agfec that the general knowledge referred to
herein cannot include information or records not subject to public disclosure imdcr New
Hampshire RSA Chapter 91-A, which includes bin is not limited to the Wlowiog: records
of grand juries and petit juries; records of parole and pardon boards; personal school
record of pupils; records pertaining to internal personnel practices, fin^ial info^ion,
fxt questions, pcoring keys and other examiiation data use to admmister a kcensing
examinaticn. examination for employment, or academic examination a^ personnd,
medical, welfare, li^ry use, video tape sale or renal, and other files comiining pctsonally
identifiable iafernaiton that is private in oaiuie.

ia4 STATE WEBSTTC COPYRIGHT

WWW Copyrlgbt and InttBectual Pro^rty Rlgho
All right, title and interest in the State WWW site <NH.COV, etc.>. inchiding copyright to
all Dou and informaiion. shall remain with the State. The State shoB also reuin all right,
title and mieftsi in any user barfaees and conqwter instniciioos embedded wliWn the
WWW pages. All WWW pages and any other Daa o» infonnaiion ihNI. where tppitcable,
display the Sale's copyright.

laS SURVIVAL

This Control Abetment Section 10: /utef/tctuof Proprrt/ shall survive the tcrnunition of
theContracL



n USE OF STATE'S INFORMATION, CONFIDENTIALITY
I LI USE OF STATE'S INFORMATION

In pcrfbfming iu obligtuons ondo the Contnct, Cmncw may gain access to
informition of Otc Stale, including State Confidential InfofTOtion. "State ConfidcniW
Information" tftaU bctudc. but not be limiicd td, iofomtttioo exempted from (wUic
ditdosure under New Hampshire RSa Chapter 91-A: Access » Mtic Kecerdt ond
Mtttingt ftec e.g. RSA Oupicr 91-A: 5 EMtmpUons). The Contractor iha» not use ihc
Slate Confidential Informalion developed or obtatnied during the peHbfimnce of, or
acquired, or developed by reason of the Contract, except as directly connected to tod
Accessary for Che Contmctor'a pcrfonnancc under Che Concraet

IU STATE CONnDEKHAL INFORMATION
The Conoacuif shall imintaio the confidemiality of and protea fiom onatxhoriaed
disclosure, publication, and icproducdon (collectively "release"), aU State Confidential
Information that becomes avaaaWe to the Contrieior in connectioo with iU perforwanee
under the Cootraet. regardless of its form.

Subject to applicable federal or State bws and repilarions. Confidential Information ihall
not include intofraatioo which: (i) shall have otherwise become publi^ available other
than as a result of diielesare by the receiving party in breach hereof: (ii) was disclosed to
the receiving party on a norKCnfidential ba^ from e source other thvi theSxIosmg
party." whkh the recciviag pany befi^v^ is not prohibited fttim dialo^surt
Inforrnation as a ttwh of an obliptioo in favor of the disclosing party; (ui) ts developed
by the reeeivjag party independently ot or was known by the recoviog pany pnor to, any
disctosare of such information made by the dlielosing party; or (iv) is disclosed
written consent of the disclosing party. A rtceiving party also may <1«k1ok pmfidenoal
Information to the extent requited by an order of a coun ofeompetciit jurisdiction.

Any disclosure of the State Confidentla! Infonnati^ shall require the prior written
approval of the Stale. The Co«tr*tof shall immediately notify the State if any retp^
tXpocn Of other legal process is served upon the Contractor regarding the
Confidemtal Infonnaiion. and the Contractor shall cooperate with foe State u»
foe State undertakes to eoaiest foe request, subpoena or other legal process, si no adotnorol
cost to the State.

In the event of foe unsufooriaed release of State ConfideaiW Infonrnti^ the Comraetor
shall immediately notify the State, w>d the State may imm^aiely be entitled n pursue ariy
remedy at bw and in equity.-including, but not limited to. ir^unctive rehef.

IIJ CONTRACTORCONFIDEKTIALINFORMATION
Insofar as the Cooiractor seeks to maintain the confidentiality of its confidential v
prcpneiary information, foe Contractor must clearly identify in writing all inforroion «
cbims to be confidential w proprietary. Notwithstanding the foregotog. the State
acknowledges that the Contractor considers the Software and Docwncnuuon to be
Confidential Infonnation. The Contractor acknowledges that the State is to Swc
and federal bws governing disclosure of informauon including, but not himted to, RSA
Chsptcr 91-A. The Sttte shall maintain foe confidemiality of the identified Confidential
Inrormaiion imofer as it is consistent wUh applicable Sute aod federal laws or ic^bitons.



inchxHnt but ttot limited to. RSA Chipter 91^ In the event the Suie fccdvo • mjuesi
fw the wfomalion identified by the Comnctor as confidnrtUI. the Sttte «h»U nmify the
Contmtor end ipcci^ the date the Sote will be rekMing the requested iaformeiioo. Ai
the rpruesi of the Sttte. the Contneior shall cooperate and assist the State with the
collecitan and review of the Comraetor's ioformatioo. at no additional expense to the Sttte.
Any efTort to prohibil or enjoin Ae rdcise of the iofocmation-Aall be the Contra^*! sole
responsibility and at Ae Coniracior'i sole expense. If the Cotrtracior fails to obtain a eoutt
order etyoinina the disclosure, the Sute shall release the informttion on the date spcoftedm the State's notice to the Contractor, without any liabfliiy to the Connactof.

11.4 StmVIVAL

This Contract Apeement Section 11. b^o^matton. Corfideaiiatity, shall
survive tcrminttiof) or conclusion of the ContracL

n  limitation OF LIABILITV

Subtcct to applicable taws and rcaulations, in oo evem shall the Sum be lial^ for af*y
consequeitUal. special, mdiiett. Incidental, punkive, or exemplary damaaes. lo
applieable laws and rtfulttions. the State's litbil.jiy »the Ccntracw »h»" «i thetotal Contraei price set forth in Corwaet Apoement - General Provisions, Block 1A

NDfwithstandir« the fbregoing, Ais limitatioo of liabiliry shall not e^ly to the
conrnxmialiir oMiouoos m Aptonttt-Ceiwitl Provuiooi II:
Sicu's /nfompiion, Confldenilolfiy, as well as any mfnnaemenl of imellectual property
rights, boA of wl^ shall be unhrraiedi

IL2 CONXILkCT^Hl _
Subiect 10 applicable laws and regutatioas, to no event Aall the Contractor be lia^ ̂
any eonsequcotial. specUI. indirect, iaddental, punitive or exempltty dsiroges and ̂
Contractor's liability to the Sute Aall not exceed turn limes (2X) the total Contract pnce
set forA in Contract Agreement - P-37, General Provisions. Block 13.

Notwithstanding At foregoing. Ais limitation oflirfrility shall not apply to the
indcnvuTication obligations set forA in the Contract Agreement-General Provislora
Section 13: tfukmm/ieoUi>B and conndcntiality obUgaiions to Contract
Provisions Seaion II: Use o/5tei»"/ fi^Ofmothn, O^JidenHohty, which shall be
unlimited.

I2J STATE'S IMMUNITY ^
NotunAstanding the foregoing. ooAing herein contained shall be
waiver of the sovereign Immonity of the State, which immunliy is hereby reserved to the
Sttte. This covenant Aall survive terminttion or Convict conclusion.

12.4 SURVIVAL ^
This Section 12: UmitetiM efUabUliy shall survive lerminstion or' Contract conchisioo.



13 TERMINATION

Tbit Secitoo 13 sh»U smvive (he tominitioo or CotitfKi Coftdusioo.

■  13.1 TERMINATION FOR default
Any one or more of (he followins kU Of omisftiofts of che Cootnceor *h«n consunue m
cvci« of debuh hcrcuoder rCvenl of OefniU*^

0. Foilufc 10 pcrfonn (he Semcb itt eon»pJ>»ce wW» the spccificuion
tndiehedule;
b. FoihtfClosohmitony report rtquHtdbcrtundcr.tnd/or
t rmterieJ brtoch oftny other covenant, tenn or condhioo of (be Cootrto.

UpoaC*oec«rTa»ceofMyEveMcfDeltuh.thcSt«e(ntyi»ke(heroUowin8»eijon:

0. The Swe»h»M provide the ConinciOfwrinenooUeeofdcfiuh and require i: to ̂
remedied within, in the •bscnec of a greater or lesser ipccific^ori of wiito
thirty (30) days from the date of notice, onkss otherwise indicated within by the
State fCutt Period"). If the Cdntrocior fails to cure the default within the Qtre
Period, the State may lerroinaie the Cootraet effective fwo (2) days afkcr giving the
Ccetractor notice of tenmnation. ai its sole discretion, treat the Contract as
brevhed and ptptoe its icmedics at law or in equiiy or both.

I3.ia The Vendor shall provide the State with written ooUec of defauft, and the State shatt
have thirty (30) days in which to cure such breach. If the State does nm curt such
breach wiihb such time period. Vendor cnay, in its disoetioo, lerounaie the
effective two (2) days afler giving the Vendor ootke of tenmnation. at its sole
ditcretion, treat the Cmtroct as breached and puisoe its remedies at law or in equity or
both.

.112 termination FOR CONVENIENCE

131.1 The State may, at its sole discretioo, tcrroinaic the Contract for convcmeacc, m whole
or in pan. by thirty (30) days written ootke to the Cootractor. In the event of a
termination for coovenknce. the State shaU pay the Cootiaetor the agreed upon pntt. if
lepantely stated in this Contrict. (or Oeliveribles for whkh Aceeptanee has been
tiven by the State. Aroownis for Services or OeliverabJcs provided prior to the d*c of
lenninsiion fcr which no separate price is stated under the Contract shall be paid, m
whole or in part, generally in accordance with Contract Exhibit B, Prkt end Pa)mtnt
Sekedidt. of the Contract.

1121 During the thirty (30) day period, the Ccntracwr shall wind down and ̂ Services as
quickly and efficiently as reasonably possible, without, performing unnecessary
Services or aaiviiies and by nunimiiing n^ative effects on the Stete from such
wintling down and cessation of Services.



I3J TERMINATION FOR CONFUCr OF INTEREST

1X3.1 The Sute nay lennuaie the Contnet hy written notice if it determines (het • conflict
of imcrest exists, including but not Itmiied to, a vioittton by any of the panics hereto
of ftpplkabte laws regarding ethics in public acquisitions and procurement and
perfbmance of Contracts.

In such case, the State shall be entitled to a pro-rated rcAmd of any current
development, support, aod maintenance eosts. The Sate shall pay all other eontracccd
payments that would have beeocnc due and payable if the Connctor did not know, or
ftasonsbly did not know, of the conflio of inteiesu

I33J In the event the Comraei o ccrminated as provided above pursuant to a violation by
the Contnctor, (he State ̂ 11 be entitled to pursue the same remetfes against the
Contractor as it could pursue in the event of a default of the Contract by the
Contractor.

1X4 TERMINATION PROCEDURE

1X4.1 Upon icrmination of the Comiaet. acept in the case of cemunaiion as a result of
breach by the State, the State, in addition to any otho righu provided in the Contract,
may require the Contractor to deliver to the State any properly, including without
limitation. Software and Written Deliverables, for such part of the Cootraci as has
been icfminated.

IX4J Arivteteip(ofaooticeorienninaiton,aadcxcepta$o(herwisedircaedbytbeSuic.
the Contractor shall:

a. Except in the case of tominMon as a result of breach by ihc State, the State shall
be entitled to any posi-ternunation assistance generally made availibie with
respect to the services, unless a unique data retrieval arrangement has been
cst^lished as pan ofthe SLA.

b. Stop work under the Contract on the date, and (o the extent fpecificd, in the
notice;

c Prorr^riy. but in no cvcat longer than thirty (30) days after termination, terrmnate
hs orders and subcontracts reteted to the work which has been umirMtd and
settle all ouutandlng liabilities and all claims arising out of such terminatioit of
orders and sttbcomracn, wiib the approval or rsitfication of ihe State to the extent
required, which approval or ratification shall be final far the purpose of this
Sectiofl:

d. Take such action as the State directs, or as necessary to preserve and protect the
propcny related to the Contract which is in the possession of the Contractor and
in which the State has an interest;

c During my period of service suspension, the Contractor shall not uke any action
to intentioiully erase any State dita.

H.



I. Id ihe event of cermtnfitioo of ftny temces or •grccfncnt in emireiy. the
Contractor iholl roi take any tcOon to intentionally erase any State tfsta for d
period of:

•  lOdaysafterthcefrcctivedateoftermination»irthetermiaatio»isift
accordance with the contract period

•  30 days after the effective date of terminatioa, ifthe tcrmtnaiion is for
convenience

•  dO dayt after the cfrcedvc date of tertnioattotw if the lennimticn is for
cause

3. After, sodi period, the Contractor shall have no obligation to maintain or
provide any data aed shall thereafter, unless leptly prohibited, delete
alt data in its lysteois or otherwise in its possession or under I& control.

f. Transfer liiie to the State and deliver in the manner, at the times, and to the extern
directed by the State, any property adrich is owned by the State ptrisuani to this
Contract: aod

$. The Coniracior shall implanciu an orderly returo of Stale data ma CSV or
another mutually format at a time agreed to by the partia and the
subscqtieat secure disposal of State data;

K The Contractor shall accurdy dispose of all requested data in all of iu forms,
suck as disk. CO/ OVD, hxkup tape and papa, when requested by the State.
Data Shan be permanently deleted and shall not be recoverable, according to
National Institute of Standards and Technology (NlST)-epproved meihodi
Ccirificaiesof destruction shall be provided to the Sttte.-

i. Provide wrinen Ccnifrcatioa to the State thai the Contractor has surrendered to
the Sute all said property.

14 CHANCE OF OWNERSHIP

In the event thil the Coniiactor should change mvnetship for any reason whatsoeva. the Suie shah
have the option of continuing under the ConirMt with the Contraetor. iu successors or auigns for the
ftill rcnaitting tentn of the Contract; coniinurag under the Contract with (he Contfactor, its su«esioi>
or assigns for such period of time as dctenruBCd necessary by the Sutc; or imraediaiely terminate the
Contract without liability to the Contractor. Us successors or assigns.

15 assignment, delegation and subcontIiacts
IS. I The Comraaor shall not assipt. delegate, subcontract, or otherwise i mnsfa any of Ur interesi.

rights, or duties unda the Cootraa without the prior written conseiu of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignmeni. delegation,
or other transfer made without the Siete's prior written consent shall be null and void, end
titay constinitf an event of defauh at the sole discrclion of (he State.

t



15.2 The Cbntnctor ilutl reimin «4ioIly lesponsible for petfonMnct of the enure Cootnct ewen if
assignees, dekpta, Subecnwcion, or other trwBfcrso CAsjipw**) u»cd» ualess
otherwise epeed to in writif« by the State, and the Assigns AUty assumes io writing any and
all obllgatiofts and liabilitici under the Contmci from the Eflective Ctaie. hi the ̂ sencc of a
wriRco asiumpiioo of full obltgations and liabilkies of die Comract, any perroiaed
•sstgnment, delegation, subcontraei. cr other transfer shall neither ftlieve the Cootractof of
any of its obliptions under the COntnw nor afTect any remedies available to the State aptnsi
the Contractor that may aiiae from any event of default of the provixions of the contraeL The
State shall cowider the Contractor to be the sole point of contact with regard to all
contractual matters, tneludiag payment ofany and alt charges resulting from the Contract.

ISJ Norwithsunding the for^^g, nothing herein shall prohibit the Contractor from assigning
the Convaei to the of all or substanlitlly all of the assets or busmen of the
Contractor provided that the suecesser Wly assumes in writing all oblignions and
responsibilUies uidtr the Contract In the event (hat the Contractor should chanp ownership,
as penatttd under Section 15: Okongr efOwmtnhip, the Stale shall have the option to
continue under the Cornmet with the Contractor, hs successors rg assigns for the fW
fcmaining term of the Contract; comiauc under the Contract with the Contractor, its
successors or assipis for such period of time as determined occessaiy ̂  the State; or
tnuMdistely termmating the Contract without liability to the Contrtctor, its succcssois or
assigDS.

16 DISPUTE RESOLUTION
Prior to the rUing of any formal proceeding with respect to a dispute (other than an action seeking
imunctive relief with respect to intellectual property rights or Conftdemial Information), the pany
believing ttsdf agpieved (the luvoldBg Party**) shall call for progressive manapment involvemMi
in the dispute negwiaiirei by written notice to the other pany. Such notice shall be without prqudice
to U* Invoking Party's right to any other remedy penuitted under the Coatrici.

The parties shall use rtasooabk efforts to arrange personal meetings andfor telephone eooforenccs as
needed, at muniilty convenient times and places, between ncgotiacors for the paties at the following
Bicccssive fnanagemcni levels, each of which shall have a pc^ of allotted time as spedfied below
in which to attempt to resolve the dispute:

Dispute RcsolHtfoo Rcspooslbfllty sod Schedule Table

LEVEL UtcncyPro
^rsicms, loc.

state CUMULATIVE

allotted

TIME

Primary Shinnon Stangis
Pfpjea
MsnsprfTislaer

Sarah Benneu

State Prpicct
Manager (PM)

5 Business Days

First David Miller

CEO

Arthur Ellison •

Bureau of Adult

10 Business Days



Education

Administrator

Second Frank Edelbtut
Cbmnusiioncr

IS Business Days

Tht time for the f«m level oegolittiew ihelt bejio o»ihe dose the tovokini '»oiiee b
received ̂  the other piity. Subsequent ■llottcd time U diy* from the date thai the orisinal Invoking
Piny't notice is received by the Other psny.

I? SAAS GENERAL TERMS AND CONOmONS

17.1 COMPUTER USE
la coiisidcniion for receiviag leeca to ind use of the eomputer faeilitie*. net^^ bccnstd
or developed software, software msintaiAcd or operttcd by any of the Stote ̂ ties. systems,
equipmcoi. Documenution, tolbnnaiion. reporu. or data of eny kind (hereioafter
"htfonnation"), the Comraoor onderstands and agrees to the fcnowiag rules;

a. Every Authorized User has the reipoosibiUty to assure the protection of info^tioo
ftom onsuihoriied access, misuse, theft, damage, destructitm. raodificabon, or
disclosure.

b. Thai iofonmiioo shall be used lolety tor conducting official Slate busiiico. and eU otha
use or access is strictly forbidden induding. but not limited to. petsooal, or other privateand non«Staie ase and that at no time shall the Conoaetor access or sUempt to access any
informatioo wiihool having the exprcu ouihoriry to do so.

e. That at no lime shall the (Jommtor access or tnempi to access any tAfonBation in a
manner tneoosisteni witfi the approved policies, procedures, and /or eyeemous relating
to ̂ stetn entry/access.

d. Thai all software licensed, developed, or being evaluated by the State wnot be copied,
shared, disinhuted. sub4icefued. modified, rcvcise engineered, rented, or sold, and that
at alt times the Contractor must use utmost care to prtitect and keep such software
strictly confidential in accordance with the licenw or any other Agreemem exc&ited by
the State. Only equipment or software owned, licensed, or being evaluai^ by the Siaie.
can be used by the Contractor. Personal software (including but not bimted to pahmep
sync software) shall not be insialkd on any equipment.

c. That If the Comraciof b found to be in wiolatioo of any of the above-sitted rtd^ the
User may face removal from the State Contract, andter criminal or dvil prosccniioo. if
the act etmsiitutes a vtoUtion of law.

17J EMAIL USE
Mail and other ekciromc communicition messaging systems are Stale of New Hwnpsntit
property and are to be used tor business purposes only. Email b defined as -initrnol

/



EfBAi) fystcim" or "Sme^nded Emiil fyiiemj." ihe ComrKior oiidctjiind tnd tptx
thai use ofamil shsll follow Sttie Bondard policy (•vailtble upon rcrpiest).

I7J INTERNET/INTRANET USE
The Intentct/lntranet is to be used for access lo and dislnbution of mlbfrnation in direct
suppon of tlK business of (be State of New Hantpshire aceoidins to StaU standard policy
(avaibble upon reqttesi).

%

I7A StECULATOny covcrnmcnt approvals
The Contnctor stall obtain all necessary and applicable itfulatory or other governments]
approvals necessary to perCarm ka obligations unidcr the Contna.

175 INSURANCE CERTIFICaTC

Tbe Irrp'^"^ CouTicatB should note ibe Certincate Holder m ibe lower left hand Npclt
hwhtding State of New Hampshire, Depwtmeat Name, name of Ihe individual responsible
for the ftmding of the contracts and hiVber address.

175 EXHIBITS '
The Exhibits referred to, in and attached to the Contract are incorporated by.iefcrcnce as if
folly included in the text

17.7 VENUE AND JURISDICTION ^
Any aaion on tbe Contract may only be brought in the State of New Hampshtrt.
Merrimack County Superior Court

175 survival
The terms, conditions and warranties contained in the Conuaci Ihm by thai context are
intended to survive the completion of the performance, cancellation or icm^iioo of the
Contract shall to survive, including, but not limited to, the terms of the Exhibil E Section
y Records Retention and Access Reqtiitwneois, Exhibil E Seetioo 4: Accoundag

■  Requireroents, and General ProvUions-Scctioo 11: Use of Sute't fnfonnatton,
Confidentialiry and General Provtsioru- Section 10: TerotinaUon which shall all survive
the termination of the Contract.

17.9 FORCE MAJEURE .
NdthCT the Contractor nor the State shall be responsible for delays m faihircs in
performance resulting from evems beyond the control of web par^ and without fiuli or
oegligcnee of iuch party. Such events shall include, buinot be limited to. acts of Cod,
strikes, lock out#, riots, and acu of War. ̂ idemks. acts of Govemntciu, Ore. power
failures, ouclcar accidents, earthquakes, tnd unusually severe weather.

Except in the event *of the foregoia^ force Majcure events shall not include the
Contractor's ioabilify to hire or provide personnel needed for the Contractor s
performat>ce under the Contract.

17.10 NOTICES ^ ^
Any notice by a party hereto to the other parly shall be deemed to have been duly
delivered or given at the time of mailing by eenlfied mail, postage prepeid, in a United
Suits Post OfTice addressed to the panics at the foHowing addresses.



UTERACYPRO SYSTEMS, D<. SaRAHBENHHTT: .
DAVID MILLER STATE OF NEW HAMPSHIRE
2355 CANYON BLVD. SUITE 2P4 BUREAU OF ADULT EDUCATION
BOULDER. CO 60302 21 S. FRUTT STREET. SUITE 20
TEL: (303) 4404906 CONCORD. KH 03301
EJ4AIL: DMMJLLER@LITERACYPRO.COM TEL: (603) 2714701

17.11 DATA PROTECTION
protection of person*! pnvscy end shall be m integral peii of the business activities
of chc Cenoector to osore there it »o imppropnte or ertnnhorized use of State
nforamtoA at any lime. To this end, the Comneior shall safeguard the confidenttaliiy.
iete^ly and avaHability ofSlate rafomatioa and comply with ihe fo))owingcondioosi:

•. Tbc shall imidaneni and maintaiD apptopfiste adimnistrsd^ technkal
and ori^txaiional secuniy oieasores to ttfe^utird againsi onauthorixed Kcess.
disclosuit or thcA of personal data and non-puMic data. Such seewiiy measorei
shaH be in aceordaace with reco|Rized mduicry practice and not leu strmgent t^n
the measures the Conoicior applies to its own personal data and non-public data of
similar idnd.

b. All dauobtaiacd by the Contiaciorm the pefonranceorihtscontrBciihall become
and all peoonal data shall be encrypted at restand in transit with controlled access.
Unlcu otherwise stipulated, the Contractor is reiponsiWe (br enerypiion of the
personal data.

e. Unless otherwise stipulated, the Contractor shall encrypt all non-puUtc data at rest
and in transit. The State shall idemify dsu it deems u non-public data to the
Cbnuactor. The level of proteoion and enerypo'on for all oor»-pubtic dau shall be
idoitiricd and made a part of this contract.

d. Atnotimeshallanydstaorpmeesses —that cither beJortg to or are inlended for tbc
use of the State or its ofTicos. agenu or employees be copied, disdosrd or
retained by Ihe the Contractor or any party related to the Contnctor for subsequent
use in iny transaction ihii does not Indude the State.

c. The Contractor shell not use any information collected in connection with the
service issued from this propossl for any purpose oiha than foiniltng the service.

17.12. data LOCATION (
The Contractor shall provide its services to the State and its end users soldy from data
centers in the U.$. Storage of State dsu at rest shall be located solely io dsu centers in the
U.S. the Contiaoor shall not allow its personnel or contrsnors to store Sute data on
porubie devices, inchidtng personal compuurs. except for devices that are used a^ kept
only at its U.S. dsn centers. The Contractor shall pcrraii iu personnel snd contractors to

State data temotdy only u rcqvirtd to pro^^ technical support The Contractor
may provide icclmical user support on • 24/7 basis using a Follow the Sun model, uakss
otherwise prohibited io this contiact

I



17.13. SECUWTVINOOENT OR DATA BREACH NOTinCATION
The Contractor shall mfom the State of any scnviiy incident or data breach in accordaace
with NHRSA 339^:20.

a. Incident Re^onsc the Contraaor may need to ccmniunicate with outside parties
regardif^ a secoricy incidcni. which may iactude contaciios law cnlbrccTnem»
Helding media inqvirics and scd(ift$ exienul expemse as nw^ly agreed opon,
defined by Uw or conuined in the contract. DUcussang security ineidcntt whh the
Slate should be haadled on an ergem as-needed basis, as pail of the Coouactor
comrnuniMtioa and mitigatiou processes IS mttcually agreed upon, defined by law or
contained in the contract.

bk Security Incident Reporting Requirenwnts: the Cdneractor shall rtpon a se^iy
to the appropriate State identified contact immediately as deftaed in the

SLA.

c. Breach Repotting Requirements: If the Contractor has actual knowledge of a
conftrmed dau breach thai affecu the security of any Suie content thai is sutpeci lo
applifiHe dau breach notification law. the Contractor shall (I) promptly notify the
appropriate State identified contact witiun 24 bom or aoomv. unless shorter time b
re«tircd by sppUeable law. and (2) take eommetcially reasonable measures to
address the ̂ la breach in a timely manner.

17.1 A BREACH RESPONSIBIUTIES
This sectioo only applies when a data breach occurs with lespea to personal data within the
possession or control of the Contractor.

a. The Comraeior, unless stipulated otherwise, shall immediately notify the eppropnw
State identified consaa by telephone m accordance with the agreed upon seeurtty
plan or security procedures if it reasooabty bcJimres there has been • security
ieeidcm.

b. The Contractor, unless stipulated oiheiwise, ihall pronqnly notify the appr^att
State idemified contaa within 24 hom or sooner by telephone, unless shorw time b
r^rcd by applicable law. if it eonfiras lhat there b, or reasonably believes that
there has been a data breach the Contractor shall (I) cooperate with the Stale as
reasonably requested by the Siau lo tnvestigate attd resolve the data breach, p)
pronely implement neccsury remedial measurea, if neccasary. and (3) doeumw
responsive actions taken related to the data breach, including a^ posi-ineidm
review ofevents and actians taken to make changes in business practices in providing
the services, if necessary.

c. Unless otherwise tttpulited, if a data breach b a direct reiuh of the CoetrKior s
breach of its eontrao obKgatioo to encrypt personal data or otherwise prevent its
release, the Contracior shall bear the costs associated with:

P) The invesiigatioo and resolution ofthe data breach;
(21 Notifications to individuals, regulators or others required by Stale Uw.
(3) A eretiil mooiioring service required by Stale (or federall Uw,



(4) A websiie or ■ tolPfrce Quniber tnd call center for afTecicd bdividuaU
required bf State bw 7* all not lo cieccd the evcrase per record per person
cost calculeied for dau breaches in the United States (currently S20I per
record/person) in ihe most recent Cost of Data Breach Study: Clo^
Analysis published by the ?oaemon InsUttdel? at the dine of the data
breach; and

(5) Cdn^lete all corTcctivc,acdons as reasonably detemuned by the Cootnctor
based on root cause; all [(1) through (S)] subject to this Contract's limiution
of lability.

I7.IS. NOTTFICaTION OF LEGAL REQUESTS
The Coniraaor ihaD certtacc the State upon rccerpl of any ekcironic discovery. Utigatim
holds, discovery searebo and capeit icstimoiues rebtcd 10 (he State's data trnda- this
comract, or whidi in any way tiugbt reasonably require acc« to ibe data of the State, the
Consactor shaU not respond to sdbpocnas, service of process and other legal requests
related to dte State without first notifying the State, ttnless proh^ited by law from
providing sucb ooiice.

irid. access to security logs and reports
The Contractor shall provide reportt to the Sttte in a format as agreed to by both the
Contractor and the Sute. Reports shaH include bteoey siatistict, usjcr acee^ user aeeess (P

ttsa toccu histary aod security logs for aO Stau files related to this contract

17.17, CONTRACT AUDFT

The Comraaor shall allow the Sale to audit conformaoee to the cootraa ttrms. The State
may perform this audit or concrui with a third pmy at its discretion and at the Sale's
expense.

17.18.DATA CENTER AUDIT f

The Cooiraeior shall perform an independent audit of iu data centers at least annually at as
expense, and provide a redacted vcrsbo of the audit report request the Contra^
may remove its proprietary informatioo Crom die redacted version. A Service Organization
Control (SOC) 2 audit report or approved equivakni sets the minimum levd of a third-
party audit.

17.18. ADVANCE NOTICE
The Contractor shall give advance nocice (to be detemuned at the conna ume and
included in Ihe SLA) to the Slate of any upgrada (e.g.. major upgrades, minor upgrades,
system changes) that may Impact service avaibbiliiy and performance. A major upgrade is
a r^lacemtm of hardware, software or firmware with a newer or better version b order to
bring the system up to date or to improve its charaetcrisiica. It usually includes a new
version number.

17.20. SCCURITV ^ ,
The Comrictor shall disclose ks noo-proprieary secunty processes m tecfcmcaJ
limiiatioes to the State sueh that adequate proteetion.and flexbility can be attained between
Ihe Sute and the Contractor. For example: virus checking and port truffii^^ the State and
the Contractor shall undersund each other's roles and responsibilities.



17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES
The Comrtctor ihili enforee tepantion of job duties, reqwre commcrcUlly rcasooihle omv
disclosure •greements. and Kmit sufT knowledge of Sute data to dm whicb is ahsoluteiy
necessary to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or export data in piecemeal or ia entirety at its
discrclion without mterfercace Ifom the Corumctor. This inehides the abiltiy for the Sate to
unport or export data ic/firom other service providerv

17.23. RESPONSIBIUTIES AND UPTIME GUARANTEE

The Coniiocior shall be responsible for the acquisitron and operation of all hardware,
software artd fterwoth soppon related to the services bcmg provided. The techimal and
proiiessional activities required, for, establishing, martaging and natniatnifv the
eavirenmeim are the rcapensibilitia of the Coatiector. Coecactor shall endeavor to make
the system available 240065 (with agsecd-opoo maintenance downtime), and provide
service to customers as dcfmcd in the SLA.

17J4. UCHT TO REMOVE INDIVIDUALS
The Sttie shall have the right at any time to reqnire thai the Cotonaor remove from
intcraclicn with State any the CofOitt^ representative who the Sute believes ftv gt^

is dctjuntntal lo its working rdationsbip vnth the Contractor. The State shall provide
the Contractor with notiee of its detcrminaiion. and the reasons it reqoesu the removal If
the State tigniftcs chat a poterutd security violation exists with respect to the rcqu^ the
Contractor riall immediately remove soeh individual, the Contractor shall not assign the
person to any a^eci of the comraci or fbture wort ort^ without the State's consent.

'^4



state of new HAMPSHIRE
Department of Edncatioo

NH AdDit Edocatfon Data Sysfem
CONTRACT 1017^47
PART 9-EXHIBIT A

CONTRACT deliverables

n. Problem Statemcat The NH Deptrtmeni of EAxation, Bureau of Aduh Educaiion b in need ofa wftware
system and associated wvieea to eoHeci dau and produce reportt to trtcei federal and state adult education
rcquiremeitis.

b.Coals-
• To secure a vcndor-besicdl«^-based dau lystcm that a user friendly.
• Tolmpl<tne«thenewfystein<brihe20l7-20l8projfamyeaf. ,
• To reduce the amottW of lime required to complete data entry at the local level and reqiMcdreponrng

ai the state level .
• To inmayr the *******

e. Project Overview

The teneral scope of the project is to provide a vendor-bosted, w^based data system and Hi atsocbtcdservices to colleci data and produce reports to meet federal and state adult eAication requirements.

d^StttcocotofWorlt

LiiaacyPio Systcnts. Inc. will provide the LACES (Uteraey. Aduh and Community Education SysietJ. •
student aecotmttbtlity system, tor use in NH aduh edocoiion e««er» and at the State of New HimpsiMt.
Oeputtneni of Edu^ion. Bureau of Aduli Educaiiofi office.

UteracyPro Sysierra, Inc. will ensure that the dau system meets all requtiemenu, policies "jJ
procedures outlined in ihb coiurui as well as those specified by the NationsI R^rtmg System (1^) and
the US D^amrwn! of EducatiOA. Office of Career. Technical and Adult Eduation (OCTAE). It will be the
responsibsHiy of UteracyPro System, Inc toroatnuia compHance with all federal roles and repilations.

The system will provide intake, tesiiftj and placemeni, enrollment, attendance, aduevcnM up^'tcn and
reponiflg service*. UteracyPro Systems, Inc. wiP provide training for local aduh cAicaiicm suff and state
a^inistraxive staff.

c. Ceoeral Prejcct Assomptioos

1  The Coieraetof wlB provide prejcct tracking tools and tcmplaus to record and manage Issues. Risks.Chmge Requesu. Requirements. Decbion Shrots, and other documents used io the managonent and
tracking of the prcjecL The Sutc of New Hampshiie and the OttmcWs Prtgcct Mana^ will
review these tods wid templates and deiennioe which ones will be used tor the prtjetf. Training on
these loob and templates will be conducted at the start of each phase In which they wiU be used.

State of NH Comiaet 20XX-XXX
Exhibit A -iContpct Deliverables •Part 3
Date: . ̂
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STATE OF NEW HAMPSHIRE
Department of Cduotfoo

NH Adull Edpcetfon Dal* Sytttm
CONTRACT 2017-047
PART 3-EXHIBIT A

contract DEUVERABICS

2. Prior to the commcncemern of work on Non-SoAwtre and Writicn DeliversWcs, the Coniraaor shall
provide to the State a tesnplate. table of comems, or agenda fix Review and pw approval by the
Sttte.

3. The ContraciX shall ensure that appropriate levels of security are impltmeoied aad matntained in
. order to protect the iraegrity and reliability of the Siiie'a Infbmatton Technology resources.

information, end services. Seeuriiy icquifemenu are defined in Appcndbc C»2 of the Request fx
Proposal. The Contractor shall pro^ the Sute resources, tnfxmstion, and Services on an oogoing
basts, with the appropriate inOastructure and seeuriiy controls to oiwre busineu comiturity and to
safcpord the confidemiatiTy and istegpty of State networks. Systems and Data.

4. The Deliverables arc set fmth in the Schedule described below in Section 2. By unconditionally
accepting a DeKveiaWe. the State reserves the right to rejea any and aQ Deliverrtles in the ev^ the
Sate any DefieleiKy U the System, in whole ot m put. through completion of all Acaptance
Testing, inchi^ but not liroiied lo. Software/System Acceptance Testing and any eitensions
thereof.

PriciBg for DdivefaNes set fonh in Eabftwi B: Wee and Foymva SchtAiU. Pricing will be efftciive
fx the Term of this Coittract. and any extensioni thereof.

DEUVERABIXS, MILESTWES. AND ACnVITIES SCHEDULE

Activity, OeliveriWe or MUestone Deliverable Type Delivery Date

PLANNING AND PROJECT MANAGEMENT

Conduct Protect KickofTMeetins ' Non-Software 9/27/2017

Status Meetings Nort-Software TwtcciBDOihly

Work Plan Written 9/27/2017

Goals and Objecuves Document Written W27 - 9/29a017

Conduct Research and Requirenenu
Validation

Non-Software 9/27-I0O/20I7

Reouiremeots Analysts Report
Written 10/3/2017

Risk and Issx Manaaement Plan Written I0O/20I7 ■

Deploymcni Flan Wrineo KVSmil?

End User Support Ran Written 100/2017

Detailed Testing Plan and Testing Results Wriuen lOO -10/16/2017

State of HH Contract 20XX-XXX
Exhibil A T Cpati^ci WiveraWcs - Part 3bit A-fCoao^t

: viyL
:ractorls InXols

Date

Contractor P^e2of3d



STATC OF NEW HAMPSHIRE
Dcpartracot of CtfucitiOB

NH Adult Cducudon D»la System
CONTRACT 20I7<047

PARTS-EXHIBIT A

CONTRACT deliverables

Daiibtsc Afchiteciure tftd Dots DkttoA«y Written lQfi6aOl7

DOCUMENTATION

Doeumentttiofl of ̂eretioml Proctdura Written iWI6aOI7

Systems Admtnlsiration Documentatton Wpncn 10/2/2017-10/1600)7

User Pocumcninioo WriRcn 100-10000017

^  TRAINING

Comprehensive Trsintns Pbn MaterisU Written . 9/27-IOO(V20l7

KftowledAe Transfer Flen Wrioen 10000017

Conduct TrBlniriK Nonnoftwafe Two sets - Fall ft Spring

DEPLOYMENT

Cenfixurstion Phest Non-software 908-I0000017

Softwire Object and Souite Code DevdcpncRt Software 9/28-10000017

Software Conngored to Satisfy State
Requirements

Software 9O8-I0/30O017

Funcbooing I»4)ottnd and Outbound Inietfoees Software 9/28-IOOQO017

Tools for backup and recovery of all
applications and Data

Sofhvare 9/28- IDOOOOI7

Cooduct Unit and Regression Tesitng Software 908-10000017

1

t

Software 9/28-IOO(Y20l7

Acceptance Testing Software 10000017

Implemcnmion Cutover to New Software Software )(V3lO017

warranty

120 day Warranty Written 10000017

SUPPORT

Service Level Aj^ccmenu (List) Wrinen 1001X2017

Year 1 Applicabon Support and
Maintenance

Non-software 1001/17-600/18
1

State oTNH Comnct 20XX-XXX

ExiMbii A -t CocMroct DdivcmUes - Ptn 3
Dote:

Contrector'

ibil A 4 Counct Ddivcmb!

trector s IntMis Page3or36



STATE OF NEW KAMFSHIRE
Ocptitrntet of Etfi»c«tioe

NH Adult Cdacatiofi Otio Sysicn>
CONTRACT 25)7^7
PARTS'-EXHIBIT A

CONTRACT OEXIVERABLES

Year 2 Applicatioo Si^ion and Maintenaftce Non-sonware
■1

7/1/18-60Qri9

Year 3 Applieadon Si^port and Maintcaance
(upon exicTuion approval)

Non-software 7/1/19-6/3<V20

Year 4 A(^icition Support and Maintenance
(upon extenaion iBproval)

Non-4oftwarc 7/1/20-6/30/21

Year S Application Support and Maintenance
(upon extension appro^l)

Non-software 7/1/21-^0/22

Year 6 Application Support and Maintenance
(upon extessioit approval)

Non-aoftwire 7/1/22-600/23
»

Sate of NH Ceotroci 20XX-XXX
Exhibti A -fCotdbet Oelivcrsbles • Pan 3
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STATE OF NEW HAMPSHTRE
Department of Edoeatlon

NM Adult Cdocotioa Data Sjrsicm.
CONTRACT 20I7-O47
PART 3-EXHIBITS

PRICE AND PAYMerrr schedule

I. payment SCHEDULE

I.I firm Fixed Prke

TLis is a Firm PUcd Prke (FFP) Contract for ite period between the CnccUve Date through fone
30.2019 with the option to be extended op to two dmes for two (2) year periods C*E*teiidcd Tom"
at the sole option of the State, with (he applicable foes indicated below. The Contractor ihaU be

for pcrfonning its obligations to aecofdance rriib the Contract. This Contract wOl allow
the Contractor to invoice the State foe the following activities. Dtlivcrabkx, or milestones at fixed
prking/ntes appearing in the price and paymcM tables below.

hcrivby, Driivcrabia or MUcsteitc Delivery Date Prkc

PLANNING AND PROTCCT MANAGEMENT

Condua Protect Ktdcoff Meetinp N27/20t7 Included

Status Meetings Twice monthly Included

Work Plan 9/27/2017 Included

Goals and Objectives Document 9/27 - 9/29/2017 Included

Conduct Research and Requirements
Validation

9/27-10/4/2017 Included

Rnuirements Analysis Report 10/4/2017 Included

Risk and Issue Manogemeni Plan 10/4/2017 Included

Deployment Plan 10/4/2017 Included

End User Support Plan 10/11/2017 Included

Detailed Testing PUn and Testir^ Rcsulu 10/4-10/16/2017 Included

Database Architecture and Data Dtcttonary 10/16/2017 Included

DOCUMENTATION

Docvmemation of Operational Procedures l(VI6/^i7 Included

Systems Admisistraiion Documentation I(k2/20I7 -10/16/2017 Included

User Documentation 10/2-IOOO/20I7 Inchuled -

TRAINING

Comprehensive Tratning Plan Materials 9/27-IOOO/20I7 Included

State of NH Comnct 2017^7
Exhibit BWPricyartd Piyincnt Schedule ̂  Fin 3

Contractor s b^ls Page 5 of 36



state of new HAMPSHIRE
Dep»rtni«ni of Cibeftlioo

NH Adolt Edocfttloo DotaSyttm
contract 20I7W
PART3-EXHIBIT B

PRICE AND PAYMENT SCHEDIitE

KooaAcdgeTransfer Ptan I0/I6f2017 Included

Conduct Training
Two sets - Fall 17 A Spring

18
SI3,97S

DEPLOYMENT

CoofiBUfBtiOA Pbatc 9r28-tOO<V20l7 Included

Software Obfcei and Source Code

Devetooment
9/28-IM0iaO17 btchidcd

Software Configuied to Satisfy Slate
Requifements

9/28-i(y3(V20l7 btctuded

FuRCtioning tn-bouad and Outbound
Interfaces

9/28-1^30/2017 Included

Toots for backup and resowery of all
iDottcatioRS and Data

9/28-IOO(V20l7 Included

Conduci Unit and Regression Testing 9/28-1000/2017 Included

Conduct Istecntion Testing 908-I0/30O017 Included

AccMeance Testing IOOOOOI7 Included

bnpleinemaiion Cutover to New Software I0OI/2017 Included

warranty

lJ04.»W»nnt, 1
SUPPORT

Soviet Uvd Afcrecments (Ust) I0/30O0I7 Included

Year 1 Applicatioo Suppon and
Maintenance

I(m/I7.6/30/18 S98,232

Year 2 Application Suppoit and Maimenance 7/1/I8-60Q/I9 S95.I28

Year 3 Appiicaiion Suppon and Maintenance
(upon extension at^rroval)

7/1/19-60000 $97031

Year 4 Application Soppon and MaiMcnancc
(upon extension approval)

7/IO0-6O0OI $99097

Year 5 Application Support and Maintenance
(upon extension approval)

.  7/101-6O0O2 SIOI^

Year 6 Application Support and Maintenance
(upon extension approval) . .

7/102-doom $103,923

State of NH Controa 2017-047
I Paymcm S<tic(tulc Pan 3

Page^oTIS



STATE OF NEW HAMPSHTRC
Oepftrrmcnt of E4a€siiop

NH Adttit Edocptioo Dtt» Systcn
CONTRACT 2017^7
fart 3'EXHIBIT B

PRICE AND PAYMENT SCHEDULE

TOTAL S59S,54I

IJ FbSot* Vendor Rntcs Wertuhcei

The Scste moy requesi •dditioRoJ Services from the sekctcd Vendor end rt^iiics ntct in the event ihu
■dditionol Serviee it requiicd< The foDowing foriiat must be ascd lo provide this infonniiion. "SFT* refm
10 Fiscal Year. The New Han^sbire State Fiscal Year tuns from lufy I ihrovgh ivne 30 of iha
(bUewiog calendar year. Positions not idcMifted in the Proposed Position Worksheet may be included in the
Fufore Vendor Rates Worksheet

Table IJ: Futorc Vendor Rates Worluhcft

PosttfonTWe srv

2018

srr
2019

STf
2020*

srr

2021*

srr

202r

SPY

2023*

Project Manager 3lSOntour llSO/hour (150/hOur SlSG/hour 3lSO/hour >15Q/hour

Senior Programmer £}2S/hour i225/hour (22S/hOuf S325/bour ^225fhovr ^225/hour

Q/A >160/hour 3l6Q/hovr il60/houf Sl6(l/hour 3l€0/hour >160/hour

1.4

* Upon ettcosion approval

SAAS Services Pricing Worksheet
Pridng must reflect ihc payment of mainteronce ihrotigh the Corxiset end date. Price estimate should
reflect the most ^imistic implementiiion date. Actual paymcntt may differ from the e^maic if
project start date slips or if in^lcmcnution ukes longa as (his will cause a shorter raaiMcaaacc
period, table should be castosuzed to reflect the project and the cost composiag the Contractor's
proposal.

Table 1.4: SAAS Sendees Pricing Worksheet

VCNOORMOSnOStRViaS
Vearl Year 2 Years Year 4 Years YearO TOTAL

Web site Hosting Fee 32S.OOO 325.000 125.000 325,000 375,000 325W >150,000

Technical Support and updates ackided nchided Included nduded included ncluded

Maintenance end Updates Inckided nchided nchided indutfed inchMled nchided

TOTAL ^25.000 325,000 325.000 325,000 325,000' 325,000 3150,000

Upon estcnsloo approval

2. CONTRACT PRICE
Notwiihsiandiiig any provision in the Contrsa to the contrary, and notwithstanding tmeapecied
circumstances, in no everu shad the total of ail payments made by the State exceed the amount indicated

Sate of NH Contract 2017-047
Exhibii B ai^ fawitnt Schedule - Part 3
Contiacior s Inl^ls Page 7 of 36
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STATE OF NEW HAMPSHIRE
D«partm«nt of Cdacarton

NH Adoli EdocttiM Dtu System
CONTRACT 2017^7
PARTS-EXHIBHS

PRICE AND PAYMENT SCHEDULE

in ihe P-37 OenatI Provisions Block 1.8 fPrice Unriaiion-). The paymeni by cht Suic of the toUl
Contrsct price sholl be the only, ind the compleie ftki^ufseiBeM to the Contnetor for «ll fees tnd
expenses, ofwhoever mluie. incorred by the Co«wrtctor in the perfonnsncc hereof.

The Sttte will not be lesponsiWe for iiiy invel or out of pocket expenses inewred in (he performinee of
the Services peHbnned trnder ftis CotmcL

3. WVOIONC

The Comrtctor ihtU stAmil ccncct invoices to the Stste for til •mooois to be paid by the State. All
invoices submitied shall be sul^ to the Stale's prior^tteo approval, which shall not be
withheld. The Contractor shaU only submit invokes for Services or Deliverables as pcmut^ by (he

Invokes mast be in a format as determined by the State and comam detailed toformation,
ifichiding without limitation: iiemiiation of eK:h Deliverable and idtwificmion of the Wivera^for
which payment is sought, and the Acceptance dale triggering stich payment; date of dehwy andw
insuUatioo; ntonthly maintenance charges; any other Pipject costs or retention amounts if applicable.

Upon Acccpuncc of a Deliverable, and a properly documented and undisputed invoice, the State will
Ihe correct and undisputed invoice wiiNn i(tifty iJO) days of invoice receipt Invoices will not be
badcdated and shall be promptly dispatched

Invoices thai be sent to:

. Sarah Benncii
Bureau of Adult Education
21 South Fniii Street. Suite 20

Concord. KH 03301

4. PAYMENT ADDRESS
Ail paymentt shall be settt to the following address:

LiteracyPro Systems. Inc.
233$ Onyon Blvd., Suite 204
Boulder, CO 80302

5. OVERPAYMENTS TO THE CONTRACTOR
The Contractor shall promptly, but no bier than fKben (15) business tbys. return to the State the fuU
amount ofany overpayment or erroneous paymeni upon diseovcry or notice from the State.

E CREDITS
The Stiff may apply credlb due to the State arising out of this Coairact. against the Contractor's
invokes with appropriate information attached.

7. PROJECT HOLDBACK ^ r-..
The State shall withhold ten percent (10%) of the firsi year annual fee for a period of 60 days alter fust
produetivt use of the System.

State of NH CUmtraci 2017-047
Exhibit B lyPrk^nd-Paymcfli Schedule - Pan 3
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state of new HAMPSHIRE
'Dqiirtmcat of EducitteQ

NH Adoft Edootioa Oftl* Systna
contract 2017^7 - PART 3

•  EXHiaiTC

SPECULPRQVISIGNS

1. Delete Section 5.3 from the Pin I Agreement, Form P*37.

Stite of NH Contract 2017^7
Sopdil Provuioos - Pin 3
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state or NEW HAMPSHIRE
DepsTtmeot of UueftCion

NH Aduti Cdocstiea Data Syttcm
COIVTRACT 2017^7 - PART 3

EXHIBIT D

administrative services

1. TRAVEL EXPENSES

The Contractor mait ossttme all reasonable travel and related expenses. AD tabor rates will be "fully
loaded", including, but not Itrratcd to: meats, hosel/housing, airfare, car renuU, car nnteage, and out
of pocket expenses.

2. SKIPflNG ANDDELrVERYFEEeXEMrTION

TTie State will not pay for any shipping or delivay fees unlos specifically ttemixed in the Contract.

3. ACCESS/COOPERATION

As applicable, and sulgect to the applicable laws and regulations, the State will provide the Comrtcter
with access to all program files, libraries, personal compoto'-based systems, software pacfcages.
network systems, security systems, ar>d hardware u required to complect (he contracted Scrviecs.

The State win use reasonable efforts to provide approvals, authoriations. and decisioos reasonably
rtecesstry to allow the Contractor to perform its obligations under the ContracL

state-owned DOCUMENTS AND COPYRIGHT PRIVItEGES

The Coiuractor shall provide the State access to all State-owned documents, materials, reports, and
oiba work in progress relating to this Contract. Upon ex^tion or'tcrnunaiton of the Contract with
the State, the Goocractor shall turn over all Stato-ofwncd documents, material, reports, and work in
progress rciptin| to this RPP to the State at rro additional cost to the State. Documents must be
provided in both primed and electronic (bmat.

RECORDS RETENTION AND ACCESS REQUIREMENTS
The ComrKtor shall agree to the conditioas of all applicable State and federal laws and regulations,
which are mcoiporaial herein by reference, r^arding retention and access requirements, including
without lim>tatic(\ reteniion poiicia conslsent with the Federal Acquisiiioo Regulattons (FAR)
Subpan 4.7 Contrector Records Retention.

The Contractor aird its Subcontractors shall maintain books, records, documents, and other evidence
of accouncing procedures and practices, whicb properly attd sufTieicivtly rcftect ill direct aod mdirtct
costs invoiced in the pcrformaiKe of their respective obligatrons under the Contract. The Contractor
and its Subcomraciofs shall rctaiD all such records for three (3) years foltowing termination of the
Contract, including any extensions. Records rebting to any litigation raancrs regarding the Cootnci
shall be kept for ooe (i) year following the termination of all liiigalion. iacludinig ibe tcrminaiian of
•I I appeals or the expiiaiion of the afpat period.

State of NH Conuaa 20 i 7-047

Flh'*"* n - Adrmnbtniive Services - Part 3
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STATE OF NEW HAMPSHIRE
Depirtiscnt of Educarton

NH Adolt Educatioa Data Syttcn
CONTRACT 2017-047 - PART 3

EXHIBIT 0

administrative SERVICES

Upon prior notice wd street co reasooabCe time franKS. aJ) such records shall be subject to
iospeoion. examination, audti and copying by personod so aothorizcd by the Slate and federal
oOicials so authorized by law, ntlc. rtsulation or Contract, as applicable. Aecett to these items shall
be provided within Merrlmack County of the State of New Hamp^lre. unless otherwise apecd by (he
State. Delivery of and access to such records shall be at no cost co the State during the three (3) year,
period folbwing terminaiion of the Contract and one (I) year term fbHowiog litigation reltltng to the
Cootnct, ioduding all appeals or the expiratioo of the appeal period. The Comraoor dtall include
the lecofd fcicmioo and review requirements of this scaioo in toy ofits ssbcoDiraeta.

The State apees that books, records, documents, and other cvidenee of acownting procedures and-
practices related to the Cootracior's cost structnre and proHi (actors shall be excluded from the State's
review unless the cost of any other Services or DcUvcrabics provided under the Contract is calculated
or derived from the cost structure or profit factors.

ACCOUNTING REQUIREMENTS

The Contmeior shall maintain an accounting system in accordance with Generany Accepaed
Accounting Principles. The cosu applicable to the Contract, shall be ascertainable from the
aceouming system and the Contractor 1^11 matntain'rqcords pertaining to the Services and all other
costs and cxpendttures.

State of NH Contract 2017-047
Exhibit Df- Adrtfnlsirativc Services - Part 3
Date:
ContJictw's Inkiw Page 11 of 36



STATE OF NEW HAMPSHIRE
-Departmeot of Educttfoo

NH Adttit Cducocioo Dtto System
contract 2017-047
PART). EXHIBIT e

implementation SERVICES

I. PROJECT MANAGEMENT

Tbe Scue believes ihtt efleccive eomrmmicetion r^oiiin} ere esseniiel to Prqcct success.

The Coolrecior Key Project SufiT shell pertkipetc tn mcetints as rc^ucsied by the Siatc» in eccordenoe
with ihe retpurements end icnm of this Contract.

a. lotrodttctery Mcetlog: Perticiponts will tnchtde the Coaitacior's Key Project Suff end State Project
leaders from both Depanmem of Edticstion end the Dcpanmem-of tnfbrmaiioa Tecbnolosy. This
meeting wUI enable leaden to bccouK acquaiatcd end esttWish any prdimtnafy Project procedures.

b. Kkhoff Mcetfirg: Panidpants win include tbe State and the Contractor's Prtdect Team and major
stakebolderv This meeting is to establish a sound foundation for aeiiviilcs that will follow.

c. StatBS Meetings: Paitidpnits win Include, at tbe mtnimum, the Coniracior't Project Manager and tbe
Project Manager. These meetings will be conducted at least bi-weckty and address overall

Project status and any additiottal topics needed to remain on schedule and within budget. A status
and error report from the Contractor shall serve as the basis for discussion.

d. Tbe Worb Plan: must be reviewed at each Status Meeting and updated, at mjaimum, on a bi.weeltly
basts, in accordance with the Contract.

9

t. Special Mectiags: Need may arise for a special meeting with Stale leaders or Project stakeholders to
a^css specific issues.

f. Eilt Meeting: Partictpantt will include Prtject leaders from the Contwor and the State. Discussion
win focus on lessons teamed from the Project and on follow up options that the Sute may wish to
consider.

The State eapects the Contractor to prepare agendas and background for and minutes of meeiings.
BKk^ound for each status meeting must include an t^dated Work Plan. Drafting of formal
prcseniatiofts, such u a preicnlatloo for the kickoffmeaing. will also be the Comracior's respensibiUiy.

The Contractor's Prpject Manager or the Contractor's Key Prcjeci Staff shall submit monthly status
rtpons in aecordance with the Schcdttle and terms of this Contract. All status reporu shall be prepared in
formau approved by the State. The Contractor's Projea Manager shall assist the State's Project Manager,
or itself produce reports relat^ to Project Management as reasonably requested by the State, ail at no
additiorral cost to the State. The Contneier shall produce Prcjcct status rtpora, wbkb shall contain, at a
mmimunt. the following:

t. Project status related to the Work plan;
2. Deliverable status;

3. Accomplishmentsdtthftgweeksbeingrcported;
4. Planned activities for the upcomii^ two (2) week period;
5. Future aaivitics; and

Stale of NH Contract 2017-047

Exhibii £ -jimpiynanatton Services - Pan 3

Smiactor^ Page '7 of36



STATE OF NEW HAMPSHIRE
Department or Edvaliea

NH Adttti Edocatioa Data Syaiem
CONTRACT 2017-047
PART 3-EXHIBIT e

implementation SERVICES

6. Issue* *»d cpnceittt requiring resohiilon.
7. Report and remedies in can of &)lmt behind Schedule

w iht State the Comrtctor ibaM pcmdde the State with iofonnatioo or npw

5SSurLnt, and shall assistihc State in preparing leports and prtsentaiions. as reasonably requested by
the StMt. all at no additional cost to the State.

2. implementation STRATEGY

2.1 KcyCompoocots

The Comiaaor shall anploy an indusio^taiuhrd Imptemawioo strategy wth a inndme set
forth in acewdancewiib the Work Plan;

The Contractor and the State shall ad^ a change tnanigctneni iRiroach to •denll^ and plan
key strategies and convnuirieation initiatives.

The Cootfidor'l team will provide training templates as defined in^
will he customized to address the State's specific require^ti.
content style, and presenwion shall be made early on in the r
suffici^ lime for devclopmem of material as funclionaliiy is defined and configured

The Cnntracior shall manage PrtUKCi eaecution and provide the looUf^d lo ^
Pmieci's Work Plan and tasks, manage and schedule Prtgect staff, traek and

Team, and report status.

Tte ̂ linc is set fonh in the Work Pbn. During ihe initial pUmning perW
rtjouice plans will be established for the preUminary irainuy plan.pl«k comnwnicmioo approaches. Proiect^aMardsjt^^^ J

csiiblisbcd, and the application win be ready for Implemcnuiion in accordance with ihe
Plan.

UChaftieManagetiientaodTraWng .

The Cwumtor-, ctangt mJMgemem Md mining tefviee, Adl fooaeil on dcvcloinng

State of NH Contract 20I7-<M7
Eahibii E-tlmpMincnuiion Services - Part 3



STATE OF NEW HAMPSHIKE
Ocpartmcol of CdiKttioo

NH Advtt Eductdon Doto Sysitm
contract 2017-047
PART 3* EXHIBIT F

TESTING SERVICES

The Contnctor shall provide Ibe fbllounng Products lod Soviets described io this Exhibii F, inciuding but
noi limited to:

I. TESTING AND ACCEPTANCE

The Cofxtroctor shall beat all responslbilibes for the full suite of Test PlSttnbg and petparaiion throu^toui
the PRMCL The Contractor wi» also provide traimng as nceessaty to the Stue sufT responsible for test
Muvities. The Contractor shall be responsible for all aspects of tesbrtg contained m the Acceptance Ten
Plan inclading support, at no additicnal cost, during User Acceptance Test conducted by the State and the
testing of the training materials.

The Test Plan methodology shall nfka the needs of the Prpject and be irxcluded io the finalixBd Work
Plan. A separate Ten Plan and set of ten materiab will be prepared for each Software fttnciion or module.

All Tesdng and Acceptance (both business and lechnicslty oriented testing) shall apply to icstii^ the
System as a whole, (e.g., software modules or fwicitons. and ImpkmentationCs)). This shall tndude
planmng, test scenario and script development. Dili and System preparation fbr testing, and csecuiion of
Unit Tests, System Intcpatidn Tests, Commion Tests, InMllation tests, Rcp^oo tests, Performance
Tuning and Stress Security Review and tests, and support of the Stale during User Acceptance Test
and h^ementaiton.

In addttion, the Comracior shall provide a mechaaism for reporting actual lest vs. expec^ resalis
artd for the resolution and tradting of all errors ar»d pi^ems ideniified Airing test execution. The
Contractor shall also correct Oefictencies and support required re-testing.

I

IJ TcsSTtaanlogand Prcparatlpa

The Contractor shall provide the State wkh an overall Test Pbn that will guide all testing. The
Contractor provided. State approved, Test Plan will include, at a minimum, idemific«ion,
preparation, aid Oocu^tatioo of planned testing, a requirements craceabHIiy nwtrix, test variants,
test scenarios, test caso. test scripts, test Data, test phases, unit tests, expected results, and a tracking
method for reporting actual venus expected rcsulis as well as all errors aid problems idemifled
during test ciecutioa

As identifiod m the Acceptance Test Plan, and documented in aoordsncc with the Work ̂  ̂
Contract, Sutt testing will commence t^o the Contractor's Pn^eti MMngcr's CenificMion. in
writing, that the Coniractor'sown suff has successfully execuud all prerequisite Contractor's itsuog,
along with reporting the aoual cesiirtg results, prior to the start of any testing executed by State sulf.
The State will be presented wiA a State approved Acceptance Test Plan, test sctttarios, test cases, test
scripts, test data, aid expected results.

The Stale will commence its testify within three (3) business days of receiving ̂ ification the
Contractor that the State's personnel have been trained and the System is-installed, connyired,
complete, and ready for State testing. The testing will be conducted by the Statt in an rovironment
independent from the Contractor's development environmeni. The Contractor nxw assist the State

State of NH Coniraci 2017-047
Exhibit F-ffestiog Services - Pan 3
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STATE OF NEW HAMPSHIRE
Depaftmcat of Edantioo

NH AtfDit Edocatloo Dttto SjrftOD
CONTRACT WI7-047

PART 3* EXHIBIT F
TESTING SERVICES

with testing in occofdance with the Test Plan ihd the WoAc Pbn, oiiliaeg test ind live Oao to
validate reports, and conduct stress and performance testing, at no odditkmt) cosl

Testing begins upon eompletion of the Software configuralion es required and user training according
to the Work Plan. Testing ends upon issuance ofaleuerofUATAcccpcaitce by the State.

The rrnnfanrf must demonstrate that their testing methodology can be intcpmad with the State
standard methodology.

U System IntcgrwCtoD Testfog (If applicable)
The new System is tested m integration with other application systems (legacy and soviee providers)
in a prothidton-lilce environment. System Intepation Testing validates the imegruion bebvecn the
individual enit cp^iceiion modules and verifies that the new System meets darned rc^irtmtnts and
supports execution of interfaces irtd business processes. The System Integration Test is performed in
a test cnvirorttDcnt.

Thorough wd-co<nd testing shall be performed by the Contractor teamfs) to eortfinb that the
Application integrates with any interfaces. The test emphasitts end-to«r>d busmess processes, and
the fiow of information across applieaii^ It mciudn sll key business processes and interfaces
being implcmenied. eoofirras data oansfers with exterea] parties, and includes the transmission or
printing of all electronic and paper documents.

•■u

m

m
in

0m

m
•.r.

m

Systems bte^Uon Testing validates ttte integration between the target i
applicatioo modules and other.systems, and verifies that the new System i
meets defined inierCace rtqutremcMs arul supports cxccudon of bustnctt |
processes. This test emphasizes eod4o<nd business processes and the flow |
of mformalion across the applicauon. It includes all key busincu processes |
and interfaces being implemeftted, confittns data traftsfen with external
parties, and includes the transmission or printing of ill eketronic and paper
documents.

Take the lead in dcvdoping the Systems Integration Test Specifications. |
Work jointly with the Sate to develop and load the data profiles to !
support the test Spcciflcstions. !
Work jointly with tkc S^ to val idate components of the test scripts. I
Work jointty with the Comnctor to develop the Systems Integration |
Test Speciricaliom. |

Work jointly with the Coniractor to develop and load the data profiles to ;
St^poit the test Specifications. !
Work jointty with the Contractor to validate cocnponenis of the test
scripts, modificitions, ^xes and other System interactions with the
Conttactor suppEed Sofhvare Solution.

? -iSI • The bw^tion'Tcstcd System indicates that oil interfaces between the j

State of NH Contract 2017«047
Exhibit F -htstiii Services - Pan 3
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STATE OF NEW HAMPSHIRE
IkpBrtmcnt of Eduatton

NH Adult Edocotlon D>t> System
CONTRACT 2017-047
PART 3* EXHIBIT F

TCSTINC SERVICES

.fsw:

a^icttioo and the legacy and third-^aoy systems, interfaces, and |
applicnioas vz ftiiKiiomog pfoperty. I

U InssaUadoa Testing

In Injttllation Tesdng the application components are installed in S^tcm Test enyironm^ to test
ihe mswlletioo routines and are refined for the eventual productioA environment. This aetiviiy serves
M a dry run of the itaullailon steps in preparation for coDfiguring Ihe proAiction system.

1.4 User Acceptance Tcstliig (UAT)
UAT bepns upon corrqdaioo of the Software coafigwation as required and user training according to
theWorkPlaa Testing ends upon issuanee of a kner of UAT Acceptance by Ihe Sute.

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
covironmeot. The User Acceptance Test varifia System functionality against predefined Acceptance
criteria dtai support the successful eaecutioo of approved business processes.

UAT will also serve as a performance arid stress test of the System. It may cover any aspect of the
oew System inchiding admkusirative procedufes such as bacbip and recovery. The results of the
UAT provide evideiice thaiihc new System meets the User Acceptance criteria as defined » the
Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets ihe User
Acceptance criteria as defined in Ihe Work Plan.

Upon succcssftd coochoioo of UAT and succenful System dcploymeni. the Sute win issue a kicer of
UAT Acccpunce and the respeaivt Warranty Period shall commence

The System User Accepunce Tests verify System fhnctionaltiy ̂ nst
predefined Acceptance criteria that support the successful eaecutioo of

""" I approved processes. i_.. . .
Provide the State an Acceptance Test Ptan and selection of test
scripts for the Acceptance Test
Monitor the caccuiton of the te« scripu and assist as needed during
the User Acceptance Test activities. .
Work jointly with the State in detcmuruBg the required actions for ,
problem rcsohrtion. '

Approve the devdopmeni of the User Acceptance Test Plan and the ;
sec of data for use during the User Acceptance Test !
Validate the Acceptance Test mviroament i
Eaecute the test scripts and conduct User Acceptance Test activities. >
Document and summaritt Accepunce Test results, ^
Work jointly with the Cooiracior in determining the requireil actions •
for pr^lem resolution. i

m

Sute of NH Contract 2017-047
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state of new HAMPSHIRE
DcpartraffM of Cdocttioo

NH Adttit Edocatfoo Dtit System
CONTRACT 2017-047
PART3-eXHIBtTF

TESTINC SERVICES

^  » Proyidc Actepttncc of the viMdated Sywore.

tlo

The Delivenbk fof User Acccpnncc Tests is the User Accepunce Test {
Results. These results provide evidence that the new System meeu the 1
User Aeeepunceciiteria defined in the Work Plan. «

PefferruoetTmiogeodStmsTcstl^
The Conmctof shsU develop end docsmew htrdursre and Software cooftsurstioo and tuning of
LACES infrastructure to support the software throughout the Prq^

1^ Scope .. . - ^
The scope of Pafotmance Testing shall be lo measure the System level metno cntical for the
development of the applications infrastiuccure and operttioit of the epplicatiora tn the production
environment.

It win inctude 0* measurement of rc^ortsc rates of the application for end-M transactions and
resource vdiiiatioo (of various servers and neiworit) under various load conditions. These response
rates shod beeonte the basts for changes and reccsting until optimum System pcrfotmanee is achieved

Performanec testing and toning shall occur in the final production cnvirontKni and shall use a copy
of the ftna) produoion database to provide the best resul B.

I.dl Test Types
Pcrfonnance testing shall'use two differenl types of testing lo deterraine the siability of the
appltcaiion. They are baseline tests and load tests.
a) Baselloe Tests: Baseline tests shall coHed perfbtmance data and load analysts by runnii^

tfftptt where the output is broken down into business transactions or funcbons. The test b
like a single user csccuting a defmed business transaction. During baseltne ttsting, each
indtvidoa] seript b rtm to establish a baseline for transaction response time, throughput and
other usa-based metncs.

b) toad Tests: Load testing will detenmoe if the behavior of the System can be sustained over
a long period of time while ninmng oader eapected conditions. Load test helps to verify the
ability of the applieaiion environment under difrerent load conditions based on workload
distribution. System time and uliUaiion b measurtd and rceorded.

t6.2 Toning
Tuning win be the Contractor led and occur during both (he development of the applcattOQ too

testing. Tuning b the process wherebyjhe appltcatioo performance b maatmiied. Thb
can be the result of making code more cflieicnt during development as u^l as n^ing tuning
parameter changes to die environment.

1.7 Rcgrcssloo Testing

Asaresuh, ofihe usertesui^aetiviuo.probletm will be idemified that require correction. The State
will notify the Contractor of the nature of the testing failures in writing. The Coniractor will be

Stale of NH Ccnuaci 20 n-047
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STATE OF NEW HAMPSHIRE
EkptrtmeM of Cduautoa

NH Adatt Cducodoo Oot» Sjrtton
contract 2017^7
part 3. EXHIBIT F

TESTING SERVICES

U

required to perfonn tdditionl tntmg tctiviiies in response (o Stite ond/cr user problems idettiftcd
Bom (be (esiiag results. Regression (csltng means ̂ cctive revesting to detect lauhs introduced
during the modiflcaiioa efS^ both to verify that (he modirications have not caused uninttnded
advene eflects. and to verify ths the modified and related (possibly afTected) System components
still meet their specified reqwreroenu.

Id desipung and conducting such legrcssioa tesuns. the Contractor will be required to asses the risks
inherent to the modification being inykmcntcd and weigh those risks against the dme and effort
required for conducting the regression tests. In other words» the Comraetor will be expected 10 design
and eofidub regrmsion tesu thai will idoiiify any unintended consequences of the roodificetion while
taking into iccoun* Schedule and economic considerations.

Security Rsritw aod Testing _

IT Security mvolves all functions pertaining to the securing of State Data and Syitesns through the
creation tod defimiion of security policies, procedures and controls covering such areas as
ideotificatioci. aulhenticatioo and non-repudiation.

All conpoocnts of the Software shall be reviewed and tested to ensure (hey protea the Sute's hardware
and software aod its related Data assets. Tests shall focus on the technical, admiaistrative and physical
secirity cootrots that have been designed into the System aicbitecture in order to provide the necessary
confidentiality, integrity and availability. Tess shall, at a minimum, cover each of the service
tompooents. Test procedures shall include pcoetralion tests end application vulnerability scanning.

Service Comoooent Defines the set of catmbilltJes ibat:

Idcmificatioo and
Authenikaiion

Supports obttimng infbnnation about those panics atlempting to log
onto a system or application for security purposes and the validation
ofusen

Access Control Supports the managetncni of permissions for logging onto a computer
or network

Enerynticn Senoons tbe encoding of data for secunry purposes

Intrusion Detection 5Utppoits the detetiion of iDexal entrance into a computer system

Verification Stqiports the conftrmation of authority to enttr a computer system,
application or nerwoik

Dieitil Signature Guarantees the unaltered state of a file

User Management Stmports the administreiion of cornpuicr. application and network
accounts within an organiatton.

Role/Privilege
Management

Supports the granting of abilities to usen or groups of users of a
computer, apolicatioo or network

Audit Trail Capture
and Analysis

Supports the identificaiton and moaiioring of activities within an
lo^ieation or system

Input Validation Ensures the applkaiion is protected fhwn buffer overflow. ciosSHite
scnpting. SQL injection, and unauthorized access of files andfor
directories on (he server. V

State ofNH Contract 2017-047
Cxhibk Testi^ Services - Part 3
Date:
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STATE OF NEW HAMPSHmE
Deptrtment of Edacttioo

NH Atfoit Cdoeotfion Dota System
contract 2017-047
PARTJ-EXHIBnF
testing SERVICES

Toi* «WI focus Oft the (ocfamcal, odministrstiue and phytkol secunty conir^ thai have been
^eslfncd iftlo iSe S^iem aichii«iu« in oidtr to provide the necessary coftfidemialiiy, imejriiy and
avoilabtlitv. Tcstt shall, at a nammutn, cover e»d> of ihe service compoftenu. Tat procedures shallindude i^psrty penetration tests and application vulnerabtliiy scanning.

Prior to the System beift| moved into production the Contractor shall provide residts of all secuniy
testing to the Dcpwtmcnt of Infonnaiion Technology tor review and Acceptance. All Softwtre and
hardwvc Shan be free of malicious code (mahvare).

1.9 Peoefradoo Tcstl^
The stall provide cenification that their Software and System envnonment has
undergorte penetration testing in accordanec whb current reeommendatioos froin a recogmied
industry standards organiiatiott, such as the US. Department of Commerce National Indtn^ of
Staodards Technology (NISI). The State requira th« the Comraetor has this testing performedeonuaUy by a qualified thifdpany vendor at least annually, and after every major release. ■

SDte of KH Contract 20I7«<M7
Exhibil F -f Testng Servka - Part)
Date: Qh>J/^
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STATE OF NEW HAMPSHIRE
Departoicoi of Education

NH Adult CdoGilioa Data Splcm
contract jon-w?
PART 3-EXHIBIT C

MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

TTic CoftUKtor shaft mamuin and suppOft the Syston in all material rcspccu as described in the
^icablc prosram Documeaiatioa.thro^ the contract end date.

I.t Contractor's Responsibility
The Contractor shall iruinuin the System in accordartce wHh (be Contract.

1.1.1 Maintenance Releaaes

The Contractor shall ante available to the State the latest program updates, genetml
maintenaoce releees, selected functionality releases, patches, and Docuntentation that are
generally cfTered to its customers, at no additioftal cost

I.IJ Standard Agreement
The will adopt the Contractor's staa^rd maintenance a^eement modined to address
terms and conditions incoasisteni with State Statutes and general State infonmstron
technology practices.

2. SVSTEMSUPPORT

1.1 The Cpotraaor will be responsible for perlonwng rcmbtc teduucal support in accordance with the
Contract Documeou. including without limiurioa the rcqutremenis, terms, and conditions
contained herein.

As 'part of the Software maintenance apeemeni. ongoing Software mainteaance and support
levels, includins all new Software releases, shall be responded to according to the roOowing:
yyj, cinsf A Deficiencies - The Ccmractor shall have avails^ to the Departmem onfall

teiepbone assistance, with issue crKldng available to the Departmeni, dunng Ocpoitmeni
business hours <M - F. 8:00 am -4:30 pm) with an cmailAelcphone response within two
(2) hours of request, or the Contractor shall provide suppon with remote (fiagnosiic
Scivkcs within four (4) business houn ofa request;

7»a Class B A C Deficiencies - The DcpaitmecM shall notify the Contractor of such
Dcftdencies dwing regular bosineas hours artd ibc Contractor shall respond back within
two (2) hours of notification of^anned corrective aetion.

V

X SUPPORT OBUCATIONS-AND TERM

3.1 The Contractor shall repnir or itpfaee Software, and provide maintenance of the Software in
accordance with the Speciftcalions and terms and requirements of the Coatraci. including but not
limited to SI.I through Si.20 of the Support and Maimcnancc Requirtments in Exhibit H
RcqDiremeite, Attachment 1.

State of NH Contract 2017«047
Exhibit O yMainfenance and Suppon Services - Pan 3
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state OF NEW HAMPSHIRE
Dcptrtmcni of Cducition

NH Adult C4uc»tioo Oatt Sytitm
CONTRACT 2017-047
PART 3-EXHIBIT C

MAINTENANCE AND SUPPORT SERVICES

The Contractor shall maintain a record of U* aetiviilei rcbied to warrtniy repair or
mamtenance actlviiics performed for the Depaitment

For all maintenanee Serrke calU, the Contractor shall ensure the fdlowmg {afcsmaiion will be
collected and maintained: nature of Defideney; current itaitis of the Deficiency; action plans,
data end liroo; expected and actual completion lime; Deficiency rcsohaion infonmiion;
Resolved by; IdenUfying number ix, wortc o^r munbcr. and issue tdemified by.

The CbntrKtor must work with the State to identify and trooblcshoot potentially targe scale
System ftihtres or Deficieneie* l»y collecting Che following Information: mean time 'between
reported Deficiencies with the Software; diagnosia of the root cause of the probtem; and
identificatioo of repeat calls or repeat Software problems.

3 J If the Conirecior faib to eorrtci a Deficiency within the aJloaed period of time slated ab^ foe
Ccntricior shall be deemed to have ecmmitted an Event of DeCiuh, and the State shall nave the
right, at ill option, to pursue foe fcmedia in Part 2 Section 13.1.1.2, as well as to ret^ the
Contractor's product end receive a refund for ill amounts paid to the CoiKractor, mctufong but not
limiied to, applicable license fees, within ninety (90) days of noriftcation to foe Contractor ofihc
Sute's refui^ request

JJ If the Contractor foib to correct a Deficiency wWtin the ellolicd period of rime stairt ̂ ve. foe
Contractor shall be deemed to have eommiiied an Event of Defoull, and the Stale shall have the
right, at its optioo. to pursue the remedia in Part I Section U.

Suie of NH Comract 2017-047
Exhibii G VMsiikcnancc and Support Scrvicei - Pan 3
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REQUIREMENTS

Aitaehmeot \: Pit^ Re^oliemeou is hereby ioeofporetea wiihio.
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STATE OF NEW HAMPSHIRE
-Dcpartmcnl of EdooHoQ

NH Adolt CditcttiM) Datft System
CONTRACT 201W7
PART3-CXHIBrTI

WORK PLAN

The Contrtctv's Prc^ Mtnager and the Ststc Pr^ci muager shall Goilize (he Woch Plan for
Implcmeniaiion wkhin five days of the Efleciive Dale and hitther refine the tasks requittd to implement the
PrcgecL The cicmcnu of (he preliminary Work Ptan are documeAted in accordance with (be Contnctor's plan
10 in^onsti the System. Continued development and nanasement of the Wortc Plan b a joint effort on (he
part of (he Contractor and State Project Managers.

The preliminaiy Woik Plan Ox In^lementation created by the Contractor end the State b set forth at the end
of this EibibiL

In conjtmction with the Contractor's Project Miosgement methodology, which shall be used to manage the
Piqea's life cycle, the Contractor team and the State shall rtoalize the Work Plan at the onset of the Prejeci.
This plan shall ideoti^ the tasks, DcCvcrahlcs, major mOutotm, task dependencies, ii»d a payment
Scbcdole required to implement the Pro>ject h shall abo address lntra-(ask dcpcndcneies. rcsom altocaiions
(boih State end Contractor's team membcnL refine the Project's scope, and estabibb (he Projea's Scbedi^.
The Plan U documented In accordance with (he Contractor's Work Plart and shall support (be ongoing
management of the Project.

I. ASSUMPTIONS

LI General
•  The State shali provide team metnbcrs with decbiofhmaking authority to support (he

Impiementaiion efforts, at (he level outlined in the Req^ for Proposal Document State Staffing
Matrix.

•  Alt State tasks must be performed in accordance with the revised Work Ptan.
•  All key decistons win be resolved within five (5) business days. Issues not resolved within ihb

Initial period will be escalated to the State Project Manager for resolutioa.
»  Any activities, decbions or issues taken on by (he Sute that affect the owtually agreed upon

Work Pha dmeline, scope, resourco. and costs shall be su^ca to the identified Change Control
process.

•  The Contractor shall maimain an accouaiing system in accordance with Generally Accepted
Accounting Principles (GAAP).

1.2 frojeet Manageroent
•  The State shall approve the Project Maiagemeni Methodology used for the Project.
•  The State shall provide the Pre^t Team with reasonable access to the State pctsonnei as needed

to eooqilcie Project tasks.
•  The Contractor assumes (hat an Atterrme Project Manager may be appoirtted from time to tune to

handle reasonable and ordinary absences of the Wqj^ Manager.

1J Project Schedule
• Deploynwnibpbnncdtobeginon IQf2/30l7wtthapbD»edgo-livedaieof I(yi6/20l7.

1.4 Reporting

Sute of NH Contract 2017-047
Exhibit I -vW^i P^ - Pan 3
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CONTRACT 2017-047
partj-exhibiti

WORK PLAN

• Tltc Contractor thall conduct every ewe weeks flatus ineetiags. and provide reports that tndude,
but arc not limited to. tnioutes, action iterm. ten rcsuhs, and Oocutneniaiion.

U User Tratolag
• The Comractor's Team shall lead the development of the eitd-user mining plan.
•  The Contractor is responsible for the delivery of initial and follow-op end-user tiamiog.
•  The Stale shall schedule and track atieidaace on all end-user training elatsea.

1.6 Performaoce and SccoHty Testlog
•  The Contractor's Team shall provide a performance lest workshop to identify the key scenarios to

be tgttdt the approach and loob res|uir^ and best practices infomiation oo pcrfbnnance testing.
•  The State shall work with the Contractor on all testing as set forth in Contract Exhfoit F - Toting

Smtccr.

ROLES AND RESPONSIBILITieS

A. Contractor Team Roles atid Refpooslbnitks

1. CootractorTcamProJcctCscetMlvc
The Cbntractv Team's Projeci Executives shall be responsible for idvising on and
monitoring (he quality of the Services throughout the Project lifo cycle. The Project
Executive shall advise the Contractor Team Project Manager and the State's Projea
leatkishlp on the best practices for implemcntirtg the Contractor Softwara Soliition within the
State. The Projccl Executive shall participate in (he definitioii of the Project Plan and provide
guidance to the Sute's Team.

2. Contractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
nansgement of the Project and WuH pltn» track, and manage (he activities of the Cdntnetor
ImplemcnutioQ Team. The Contractor Team Project Manager will have the following
respoASibiliiies:

• Mainuin communications vviih the State's Project Manager;
• Work with the Stale in planning aad conducting ■ kick-off meeting:
• Create tod maintain the Work Plan;

• Assign the Cbmractor Team cormltants to tasks in the Impiemenutieo Project according
to the scheduled fufTtng rcquiremenis;

• Dcfutc roles and respoosfoilitics of all the Cbntracior Team members;
•  Provide EVERY TWO WEEKS ard monthly update progress reporu to the State Prcjeo

Manager,
• Notify the State Project Manager of requirements for State resources in order to provide

sufTicicttt lead lime for resources to be made avsilable;
•  Review task pro^^ for lime, qualify, and accuracy in order to achieve progress;

State of NH Contract 2017-047
Exhibit U ifotk ̂ n- Pan 3
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PART 3-EXHIBIT t
WORK PtAN

• Review rt^rvnentt tnd ichcAdinj chtft^es wmJ tdcftlily the impict co (he Project in
order to identify whether the chentes may require a change of scope;

•  Impleroent scope and Schedule changes as authorized by the State Project Manager and
wi6 appropriate Change Control ipprovaU as ideetiAed in the In^ementation Ptan;

•  Inform the State Projcet Manager and suffofMyufgcniUsue* if and when they arise;
•  Provide the State compleied Piqjta Dehverables and obuln from the State's

project Manager.

• Manage handofr to the Contractor operational sttR:
• Manage Transition Services as needM.

XCootrmctor Team Anafyib ^
The Contractor Team shall condoct analysts of reqwrementa, validMC the Contractor
Team's understanding of il« State business requirements by application, and perfom
business requirements mapping:
• Constrod and ccnArro application test case scenarios;
•  Produce tpplkaiion configursUoD definitioBS and coafigDre die spplicatioRs;
• Conduct testing of the conAgBiedappltcstior);
•  produce fijnttionalSpcciricaiions for eatensions, conversions, and mierfaeca;
•  aifiy jState in the tcstiag of gatensioos. tonvcriioos. and interftccs;
• Assisi (he Stale in eaccstion of the Sate's Acceptance Test;
• Conduct IbllowHip meetings to obtain feedbKk. results, attd coocunence/tpprova!

from the Slate; ^ . . .
• Assist with the eorrecUon of conAgufalicIn problems identified dunng system,

integration and Acceptance Testing; sod
• Assisi with the transition to predoction.

ACoAtractor Team Tasks
The Coiuracier team shall assume the foUowing tasks:
• Development and review of fiinctional and technieai Specification to determine that

they are et an appropriate level of detail and quality;
• Devdopmenl and Documentaiioa of conversion and interface programs in accordance

wiih ftinctioaal and lechnieal Specifications;
»  Developmeni and Documentation of installaiion procedures; and
» Uniitcstingofconvcrvons and interfaces developed; and
»  System Integiration Testing.

State Roles and RespeosibUitiu ^ .i.
The following State resources have been identtfied for the Preijcci. The tune demands on im
individusi State team members will vary depending on the phase and specific tasks of the
Imptenenttiioo. The demands on the Subjca Matter Eapem* lime will vary based on the need
determined by the State Leads and the phase of the hnplemcnaaiion.

State of NH Contract 2017-047
Exhibit I - ̂ork/lan - Pan 3
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PART^-EXHIBUI
WORK PLAN

I. Stat« Project Masscer
"Pic Stale Prqect Manager shaU work side-by-tide wiib the Comiaet» Project Man^. Jht
role of the State Projea Manager is to manage State resources, iwilaaie con^et^ w all
tasks assisted to State staff, and cooonunieate Pr^cet stants on a regu^ basi& The State
ProMct Manager reprcscntt the State In all .decisions oo Implemenution Project mancrs,
Dfovtdea all necessary suppon in the conduct of the Implememnioo Prpjeci, ind provides
Mxessajy State lesoorees. as defined by the Work Plan and as otherwife t^ficd
throughout the course of the Prpjeci. The State Pn^ Manager has the (bUounng
respOASibiliiics:
•  Plan and conduel a ksek-ofTroeetinj with assistinee from ihe Contioctor team;
•  !>.> r^minetot Prefect Manaaer m the development of i detailed Work Plan;
•  Identify and secure the State Project Team roefubers to aceor^nce with the Work Plan;
• Define roles artd teipoosibilities of all Slate Prpjeci Team members assigned to the

Project;
•  Identify and secure to addtuooal State ertd-user staff as needed to suppM

specific areas of knowledge if and when required to perfonn certain Impkmentalioo
tasks;

• Cororouniem issues to Jtiie management as neccssaiy to secure resolution of any
niaitcr (hit eannot be addressed at (he Ptttjieet level;

•  Inform the CootraeiorPrcjeci Manager ofany urgent issues ifand when they arise; and
•  Assist the Contractor team suffto obtain requested tofonnixion if and when reqwred to

perform eeruin Project tasks.
•  Manage handoffto State opcnuonal staff;
•  Manage State suffduringTransition Scrviees as needed.

2. Suia Subject Matter Eipcrt(s)(SME) ^ .w,. c-.'.
The rokof the State SME is to assist applicatjon teams with an uadersanmng oi tnc t
eufTWi business priciico and processes, provide agency knoudedge. and paitieipaie »the
Implementation. RespoosibiUtiesoftheSMEtocludeihefollowtog:
• Be the key user and contact for their Agency Of Departmem;
• Attend Prejecl Team Irilniog and acquire irvdcp^ lunciional knowledge ofthe relcvani

applications;

• Assisitovalidatinganddocumcntirjguserrequiremenis.asoeeded;
• Assist in mapping business requvemeitts;
• Assist to eonstructing test icriptt and data;
• Assist to System (megratioa. and Acceptance Testing;
• AssisttoperfomtingcoftvefSioaendintegratioatestingtndOauvenTicaiion;
• Attend Projeci meetings when requested; and . ^ ̂
• Assist in training end usen to the use of the Contraetor Software Sohtoon and the

business proecsscs the appUeaiion supports.

3. StateTechpleal Lead and Architect

State of NH Dmtract 2017-047
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WORK PLAN

The Suie'i Techiwri U«l end Afchiteci reports to the SUtt's Pngeet Mantgcr and is
respomiNc for leading and managing the State's technical asks. Respoosibtlitics include:

• Attend technical training as oeccssaty to support the Project;
• Assist the State imd the Contractor Team Prfljeo Managers to establish the detailed

Wofit Plan;
• Manage the day-to-day activities of the State's teehaical reseorccs assigned to the

• Woih with State IT management to obtain Si^ tcdtmcal resources to accordance with
the Work Plaa;

• Work in partnership with the Contractor aod lead the State technical stafTs cflbrtt in
docomcnting the operational pioccdurts and ptoccases for the Prefect. This is
a Contiaetof Ddiverable and it win be eapecled that the Comiacior willkad the overall
cfTort with aapport and asststanee from the Statr. and

• Represent the technical efforts ofthe State at Prefect meetings.

A StateTcittegAdwtoblrator _ ^ .
The Suta's Testing Adwinistiaiox will coonlinaff the State's testing elTBrts. Responsibiitiics
include:
• Coordiaating (he devdepmeni of system, tntegraiion, performance, and Accqitaaoe

Test plans;-

• Coordinaiif^ system, integration, performance, and Acceptance Tests;
• Chairing lest review tnectii^
• Coordinsimg the State's team and external third parties involvement in testing;
•  Ensuring that proposed process changes are considered by process owners;
•  Establish priorities of Oefictcncics tcqoiring rcsohuion; and
• IfBckingOefictcncies through rcsclcitio&

3. SOFTWARE APPUCATION
UttraeyPfo Syneim, Inc. is responsible for providing all software applications lopuitd to operw the
LACES system as a part of this cooiiael.

A INTERFACES

iMcrfoca shaB be implemented in cooperation with the State. The following Table 4.1 tdenufies the
tfuerfoces within the scope of this Contmci and thdr rtlative asstgnmem.

Table At: to-Scope Interfaces

State of NH Cortimct 20) 7<0d7
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Inii'ilucc Contpiiiu-niN. ir
pjriy

IK'sfriptiim

,

i  Vaughn Cobum 1 Access to. LACES will be!
1  1 thrtntgh the NH DOE Single <
■  1 Sign On System JJ

A. latcrfacc Rcspeoslbintks

• Tlic Comiaaor Team sbsll provide the Swe Contf*t« ApplicaUoo Dan reqwrementt andexample*, ofAnmappinsssnd interfaces impteiwHtd on other Project*. The Comractor Team
ihalt idcnti^ the APIs the State should use b the designraRd devetopment ofthe inierAce.

• ThcCoetractorTeamshallleadihereviewoffttnciionalandttdJnicaltnteffaceSpeciricaiioftfc
'• The Contractor Team shall assist the Stale with the reiolaiion of proWems and issues associated

with the developmem and fenplememitioo ofthe interfaces.,
• The Contractor Team steD document the hmctionsi ind technical Spoiricstiom for the

interfaces.

• The ComraetDr Team stall create the initial Test Pbn and rtlaied scripts to Unit Test (he
interlace. The State shall validate and accept.

» The Contractor TtamshaU develop and UnilTesiiheimeffbce.
• The State and the Comiactor Team shall jointly vmfy and validate the accuracy and

completeness of the inierface. ^ t-
• The State is responsible for documenting the procedures required to mn the wicificcs m

production. . ^ ^
• The State and the Contractor Teams shall jobtly construct test scripts and create any data needed

fosupport testing the interfsccs. . . .
• The State is respoosible for the scheduling of interfice toleration in productiOB.

i appucation modification

To more fiilly the State's req;uirenKfltt. the Contractor Team shall imjdemcin the following
applicaiion modineitioiis. The following Table 5.1 ideniiries the modifications that are wnhm the
scope of this Contract.

Table S.I: Modlflcatioas -Cootractor Developed

Kvuuirt-tiit-iit

Xi
iJttoc^ ..

gmrtfeoA

Kn!i;iiiCt nunl DisCriiitHin

I Ability to designate iftidcnis who a« enroiled
•  in ftprta high mhool _

Ability to designate studentt who are enr^ed
in the postsceondnry transiuons program

State of NH Contract 2(II7<14?
EjthihiiJ -AortJnan - Pan 3
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WORK PLAN

E PREUMINARY WORK PLAN

me followint Table «.l provides (he prtHironary tpeed upon Work Plan for (be Contttct

Table 4.1: High Level PrellmlBary NH Project Flap

>linntn« 1 moTKh 9m I0/2S

Inmlementatien IQOI

Inhia) TraiaiflB Iday Oci/No* Oct/Nov

Idav Mar/Aor Mar/Apr

3oRo{nj{ support and mamienaoct Contract period W7«7 60WI9

State oTNH Coniiaci 20I7O47
-Part}ExhftHtl-

LkDate:
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part 3* EXHIBIT i
software agreement

t. UCENSE GRANT

LACES is a SaaS tpplioiioo and is based on a lecumng pricing model The ewmal sofbaaxe Hcense fee
(which inctudes unlimited leclnical suppofi io the cost oTa litc license) plus the annual hosting ttt occur on
an annual basis.

State of NH Comnci 2017447
Agreement - Pan 3Exhibit

MlDale:
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warranty a warranty service

I. warranties

1.1 System
TV Coetractor wansftU thM cht Syttem wiR operate to coo form to the Speeiffoaikns,
terms, end rc<|utrements of lite Contract

1.2 SoRwarc

TV Conoactor wtnantt (hat the Software, incbdinf but not limtted to the individual
modules or ftinctions fttmished under Che CootrKt b properly Amdioning wkbio the
System, compliant with the requireineDU of Ibe Cofttiact. and wm operate in accordance
withehe SpeciHcations and Terms of the Contract.

For any breach ofthe above Software watrinty, the State's remedy, artd the Cootractor's
entire Itabtliiy. shall be: .

(a) the correction of program erTors that cause breach of the warranty, or ifihe
Contractor cannot substantially correct such breach in a ccounerciaUy
reasonable manMr, the State may end its program h'ccftse if any and recover
the ton paid to the Contractor for the program license and any onuscd.
prepaid technical support fees the State has paid for ihe prog^ license; or

(b) the re-performance ofthe denciem Servica. or
(c) if the Comracior cannot tubstintiaUy correct a breach b a commercialty

reasonable manner, the Suic may end the relcvinl Services and recover the
fees p»d to the Contractor forihe deficient Services.

U Nors-lofrlogemcnt

The Contraoor warrants ihst it has good title to. or the tight to allow the State to use, all
Services, and Software (*Tk4atefian provided under this Contract, and that such Services
and Software do not vioUte or infrbge any patent, trademark, copyright, trade name or
other intelkettta) property rights or misappropriate a trade secret ofany third parry.

1.4 Ylrum; Destructive Programming

The Contracts warranu that the Software shall ̂  contain any viruses, dcsinictitro
programmbB, or mechanisim designed to tlisrupc 'the performance of the Software m
accordance with the Spccificaiieos.

13 Compatibility

The Controciof warrants that all System components, including but not limited to the
componcms provided, including any replacement or upgraded System Software
con^wncnu provided by the Comracior to concet Deficiencies or as an ErAancemcnt.
shall operate with the rest of the System without loss ofany functionaliiy.

Sute of NH Contract 2017-047
Exhibit K ^ Warranty Services - Pan 3
Cfuarm^'/t^M r\>*A Page 31 of 36



STATE OF NEW HAMPSHfRE
Dcptrtmcot of Eduution

NH Adoit EdttcttfooDttftSyttoD
CONTRACT 2017-047
4»ART3'EXRIBITK

warranty a warranty service

Th7c«tr»dor wvrwu ihii all Scfvices ID be provided
orovided «*pediertly. in a profeaiDnal manner, in aeeordance .nduao'««vhrds
ond thai Servkea will comply wiih performinee ctandards. SpeeifKanon*. and cenm or
ibeConncL

2. warranty period

The W«»iy Ptrio) »h.« tnwn m effea uniiUhe eoochaion or of Ah ^ my
cxunsions, ewepi for c)c wamniy tor noiMnfrmgement. which »h»II temam m cfTcci in indeftnuely.

SMC of NH Comrea 20)7^7
Exhibit Wamnty Sefvict$-P»n J



state of mew hamfshirc
DeparimcM of Etfueotion

NH Atfnlt E4uc*tloo DtU STSltm
CONTRACT 2017^7
PART EXHIBIT L

TRAINING SERVICES

The COTTTtr**^ thtll provide the fcrilowiflgTreiamg Services.

LiteracyPra Systems, toe. will provide two one-day trainiog sessiotu for local edocation
•Sescics and two one^y training sessions tor suu sttfT.

• Begimjer Tiaminj. 10 be offered in the Fall of 2017, covers basic data entry and inpoi and
an overview of searches and reports. The tocus is on applieation access iflfonnaiion.
naviprton. iapoi of key data fields for studeBts. staff, classes, a$sessm»ts. outcomes and
demographics, as well as printing and exporting of data and reports. Bask federal and stale
reqttiremenu are discussed, primirily in relation to the populilioo of slate and federal tables
and reports and toe NRS and WIOA rcquiremems.

. • IntcnncdiBte/Advaiiccd Tnining, to be offered in the Sprmg of 20IS, delvea further mto
tearchcs, reports, diagnostics, and data analysis. The focus is on nsiximizmg the
Bvailabiliiy and usage of dala lo improve program efficacy through data analysis.

All training will be offered ai a site ai limes determined by the State Project Maniger in
cooperation with the Contractor Project Manager,

State of NH

txhibii rat

Date

tract 20i7-047.

fingSernces-Pan3
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STATE OF NEW HAMPSHIRE
Dcptrtn»cfit ol Edacation

HHH Adult CducaHoe OsU System
CONTRACT 2017W
PART 3'EXHIBIT M

ACCNCY RF? WITH ADDENDUMS, BY REFERENCE

UicncyPro Systems. Inc. RFP 2017-047 NH AduU Education Osu System dated
May 17.2017 is hereby incorporated by rciaence is fully set forth herein.

State of

Eahibt

Date

iiu

13 2017.047^^RFP with Addendunu, by Ecrcrcnce - Pan 3
Ptje34of36



STATE OF NEW ilAMPSHlRe
Ocpftrttntnl of EdocilioA

NH Adall Cdocorioo Otto System
CONTRACT 20I7W
part EXHIBIT N

VENDOR PROPOSAL, BY REFERENCE

LitcrocyPro Systems. Inc. Proposal to BAE-RFP 20i7.B47 NH AA»h Education
Data System dated May 17.2017 is bcreby incorporated by ttTtttnct as fully Id
forth b^n.

SiattofNHComract 20I7-O47
CihiPit N Jytafot Proposal, by RefcrcDce - Pan 3
0«c:.2//2//9
'  •" Page 35 of 36nil



Anachcdare:

STATE OF NEW HAMPSHIRE
Dep»rtmce( of Cdontlon

NH Adult Edottrion 0»ti Sysccm
SAAS CONTRACT 2017-047

PARTJ-eXHIBHO

CCRTinCATES AND ATTACHMENTS

A. ExhibiiHRcQoiitmam-Auschmeai I
B. Contr«ctor*sCcftificsieofCoodSiaodlng
C. Contnctor'tCcftirieaicofVoce^Auikeriiy
D. Contrector'i Cutir»csic of Insurance
E. Vendor PrepoMi

.Contract 2017^7
etc and Actachtnems - Part)

'?■
Pip 36 of 36
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SAAS COMTRACT1017-047
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STATE or NEW HAMPSHIRE
OlHiibiHWl «>C<ocidew

HM Adutt EduesUen D*a 8)fiw>
SAAS COMTRACT 2017^7
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STATE OF NEW HAMPSHIRE
Oepwtmwl el Ediiesdett

HH Adutt EdecMleM Date Syetm

SAAS CONTRACT 2017^7
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REQUIREMENTS
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M Vo SuaM LPS csdtat taodwdi pRAbM Ae wanpt A'
wabcMicwba oedeatbb w aaiiibe dwa

AtO Ue id eeapie# ve<**» dm
W MtBtitotiow. aaCwwdaiia*

M Vo StMtfvd All filM (doeWcaueN. wVimmmn lad

T-Otysattctfm
.PWIS

OMK



STATE Of NEW HAMPSHIRE
Oepwtmenl WCAwdw

mt AAm EdueaOw tt*» eymw

SAAS CONTRACT 20«T'0i7
SAASEXMSTTN

RCQUtRSMCNTS

MMMalBniiwiwiiHiwuwwn. lAdi'u'na

Aa.12 Tie •ppl'"*e AMI tog *0
tcriHikt w • cswN (cmr le

jmea pewkse tpgiicMien
eeeeriew 6ee OeqneS Aw
Aey leie efcm pbe*

M He FaMn LACES lap afl aoMiki fdaacd « aacwwy
•wMScncniaaeeavildanbaBc. LfSti
phvAq a ̂Mca LACES a oacb
cbaApa nadi a d caAks • Ac ayatOB w
Ac fidd Icvd. a be letaaad ai Ac cW of
OeecabcrlOlT.

>^2.13 AO Mcp«» VMm Scr«v
eecMloginHWEwiwaio
MlwKadiaieTilnwiiwi.'nwy
Mt H iadoM N ibe
diiJy beektOL Mat w ■ SBmlhcd
teg Kr*cr fw mcrtiM and
backtp Md lOai* a •Maun ef
nio (2) deyi ef rivnu.

M Yo Stndwd wiNdaa icmr raai lap tw aUjr to
ecaatd by acAefoed aABBBtonaar. an
bcAcd M Afy. wd letdeed far 36 toyt.

A2.M

I

Tleeppliceiien—WdOaere
hoatMiBtf • cqAcNy tavineie
eimtee KemmawefAe
jiteMOW dwN dw» mwie.

M Vcs StMdard Ttoaacraampgoa a KiwiCMC Aa
acaaiav aAowbc Ac actftoa viB opto
aflgdSii' ill!

A2.IS Die SeftiQM. Sytun and
Scfwko awidiH an Mt t» be
BMd Car OTydMi «Acr Am Ac
psrpeae Ac «*kb k wucfcMcd.

M Yea Suedaid laces ii bucndcd a «dy to «Kd Car
ladDHMMpflKM. AayaAcraalaa
wialidwi a# Ac Sw*a apaaeat

A1I6 Tic adNitMia* Data ateB be
(iniriaitftir ii an'*'"'"'*—
«0n M tea, auch ae Uaiifd
■iNwiwd pbyakel aeeeia. dan
cMryataBctc.

M

!

Yea Soedwd
uep by n*i d^Hkei eaaab edareed by
ViaWcK. acd by cMnfdat aD bacfcapa.

7-041
Pwt)
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STATE or NSW HAMPSHmE
P»liw>wii<c>CJy>Jl>Oii

NM Atfull EAfcatto* 0«» Syvtwn

SAAS COmtACT 2017«47.
SAASeXNWTM
REOtfiRSaENTS

AlIT Tie le^ieaw dwfl wy
tottki** Or* » cDaimHic*MR>

pmMc ftm vwAeHstf
iedWieali ed pFepe*.

M Yo SMdtfd AO twwwilcir— ef loirtiw An
berwetRiewef aed ill* breww it
iiiii|iaii1 itii itr frm rtiiTTf b
iddltlfn 1 nfTT renp-hmrTT^r W*1
aepAy wiik etw ceed e de Bdd kid
•Ikwi wld*» of elw ISA w it elk •
do.

Allft Sehwewippfietfw
uAre fwwi r <ppiA» deO
ee> iCBwir er dtyidc KPgiiy
n»MBmcnB

M Yet Stwdrd ITS h ■hwytkofcluisiAinri iimriiy
le^dimw wfdic*! *w lekw. sA w
wMoiier depidcis¥J wy. Tcakgef
cscb or* rckasc OWMS dw msRiy
c**k are rat sdewlMsL

All* UtiOa clM|c Rieai|caKai
aBCiAfmio»ad|WCcAne»

M Ya Smdti4 UPS wiO wptoydwe* *dS|«»*
pectdora* » bsAdk arl Akp as "Midf-
leapc* RpNTt« Ampsf kriacs secdt
ofAs tnr sAaotk ripriso it ■Af mj.
etrcOmoj—iiy tlwpilsAc
pioeailHAiliwurdiocwwiAen
rlHi 1 liw * iiT-riTrtj t^rr
pulkiam 01 tioikWay.

our 7/'^
M30t7«*7

#5>=a
■^nrM
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STATE OF NEW HAMFSKmE
eepwtmwit «# Bdwaee*

NH Adw» fiduesdw Bats Syeism

SAAS CONTRACT 1017-M7
SAASCXMOnM

AEOMREKEinS •

Aua W(klcteca:TWte»icc
pawite ten ■■ Wtb weiw
eccltetey a iMtftee sM te
SoJK'a'tea it tear na) lisc
tecspeoMc. Fvc»«9k.te
SokTa^HKOOSSSO bfhate
■utewiciriea awicca.

M Vo Sotete V$ teO ■* NA ertes • IteAct wt*
te Swell eyKHDOE SSO le^ ate
aeAaakauas airwccs.

TisnrjG

Tl.l AH cs«ps«m N At SolNm
d»D bt iwvWwcd tW loed »
(M« Aey ymcci Ac Sim't
<i^ lite «N io tditt4 Baa
MCO.

M Y<» SasArtf VaWoi In* • Aul-UHted SSA£ l< vi4
I$AE )402 SgmcQi iiaiiuii in Caiaa*
(SOQ i Tyyc IL SOC 3 Type n. «s4 SOC
3 npant cwcMii acb «TVaWcu't tea
ccatm a iadsdc cpcncioM. paCda ate

Mctety ttersb. V«
mteBiteastiiasuctesteyar. LPS
tbomi^iy itsa teb mw tetewc ahsM
Mtf acriAia tei casfitetel tea b
aaantea Aripii*.

iy<oa7aaaNiM
^PwiTEMftN

Osta:
PaeafcfSA



STATE OF NEW HAMPSHIRE
Oepeewii of Edueedw

KM AMa EAMdon ftyM«tn
SAAS CONTRACT 2ei7-047

SAASEXKSITM
REOWREMEMTS

TIJ Tl* Voider dwti »* lUpeeeAU

^0 'K*»
acainiyKnat.«cnan|iriMi.
Tou ahni Neat CP il« MheiuL
sAeisboatiwe led flkyikH
frtwiqr cwnts dMi iMWf We*
dottfKdWeiWSjneM
wtNiccie* ie «do«» ̂e«idi
iW accsaiy ceMfidoMiWiy.

M Yo StvArd ViiWcs pwrida Ar onta Nioviiy
•BAooLK«ay«rlyWo LPSAHI

'ill NhtewAy
icsies.MeppreviHc.

TIJ Pionde cvidcMc Ah ofVM
ihcfktilwWndAcHiMwd
AHhorioMB wdet h» Wee

acoeiy miwipliiVd- wwho
obuiriet ielineHien abew AOM
pviie HMBAMf A Ng one ■
ryooee* efpGcHioe W Bcwity
pwgeio hH d* vetidHiee of

M Va SiAdiN
l#S icsi Idomflesiee and eeAaeiobee

imUMnMninfiHI
odinkM:

TI.4 Tai br Accm CohmI: n9P*fV
»• *W«eme* Npowtoieei
far >agp»i<*" * »

M Yo SwdHd CneipeRf mi ectvaik cmo******
wogewe fcy ViiWie wderm yody
eide e well e oedem uHiei.

TI.5 Ten (Of oerypnee: wppHH iW
<Ke6e| eddus 6r eeewiy
paipan. ead br As ABiiy t»
«ea> dw dHi h • dtoypud

M Yce SiliArd
eooypHd faedtnpk wi^dog Acy cMdH be
KHHcd o a MdMC wiAew prepcr hcyi.
■d Ah Acy cm be Rfwrcd le i MChinc
widmranokm.

TIA Ten Ac bmniM OcMCiiee:
sanDMU A> dcMciee N ittetH

M Yo Siaedod tTS mo a S'OmD wiA lOFS capifailily.
«i(h ill cwMS rMcd whey ncrwMd H

Stalt«'MMC»«rMl2017'O47
Pigsa^N



STATE Of NEW HAMPSMme •
Oepefimwt e# B**eOdn

KH Atfwti Ctfucstfo* On* SyM><"
9AAS CONTRACT 20174M7

SAASeXMSlTN
REQUtfieiCENTS

CMM* Um • COMptMT fTSm
•

UeaeyA» LTSIwsdK fTona*
pCMraiot oad «a a yor Igr ■ dad
P«*7. •

TI.7 Tcs Ihc V«fir«Mi«*

Wp^OctxBwuiwf
whwiiy w ewf • eeiWW"

u Ya SaaAfri LTS MM Kcwity cOB^eMaM widi cKh
nWnt iadadias wtflcMiaa i» tM0 dv
LACES naliMinn,

TU Taid»U<pMiiniiiiiii

^^GnaM acwvk Mcsui
wMa n ORtaiBri^t

M Ya Sw^rd lACES wa iccewi aMmfUHH U lUKd
prtar a «aeb acw Kkae • OMK da
•ten tK fcsriocd • MoirK fiooiant er
•ft ia«cd ia At dM dai b ataSiHc la
dma.

Tl.7 Tea IUU/fii«Bf|> MaMgcan
mavu At ptttiat •N'Hbc*
w MKR ar iraopt not aft
twweef. iFplieNlw «• w-eA

M Yo Scwaid U»C6$ Ufo taoa mimnaw b icacd
pficr M cMlinra fckot la oUMK dM
flten aft ictakKd It ipcctfit tecdwa or
■If Kaiiicdiaifec AltdMitanBAkie
then.

TI.IO Toi Aotft Tna Cvtm wtf
AoriTliKMppamAt
MmUiote wN MMinriH af
mMiio «M>ia M tfaCcMieM ar
tmea

M Ya Sondvd
CKkacvrdcuc.

Ti.n Test livai vaiid»ia« cwans At
m<hiitin li|iitiiaitfr»n
hafbr tMiflpw.utai iM
Kripiiat. $01. Wt"ie< ted
■M«)ia«izc4 actm tffito
Mtftar tffcctorici 0* Ac (cmi.

M Ya SutMad LfS caadunt AdaoaNfiy icttiMi ea acb
mm ftkac wii^daOWA$72AraaL la
lAiiiai irtiiit|iin)f rinftiri
1 ■tauiWliiy K—i»n tad pta airiw
laiMt aa LTS nOMik iafratavcaw aad
Ac LACES acAipdIicwftaaa >701*7
b«b.

i7-e«T
EAHH Ptetaciw



STATE OF HEW HAMPSHIRE
fttpumwit at Education

NN Atfyft EdueaOen 09t» tytxmm
SAAS CONTRACT 2017-047

ftAASEXMfilTH •
REOUIRBROnS

T.I.I2 P« applicnieMt. OBM Ac
apffiEWM iBf bet* Kitnl w4
MeiN M crUal
ipylksiaB MtHiy rtawt. (Ai«
oMnwiv dM M) be
tttMd IpUfl lU Q»<M MdM is
tNOpo WtbApptiobM
Sccvby Hifcci (OWAST) Ti»
T«s

IIW MKIH 1 |*p
rvt/ASf T» Ten H«icci))

M

1

To Till AN L« eaedmi MdembMiy lewi w cKk
wwickscMic|dM0WAS22Ar«al. to
adAicn. • AM^dfy cnadM
•NwfiWBiy Ktmint and pcMBMton
M«a^ en in nctcMrt iafittnMcnnn md
A* LaCES «cb applkaden an a jMMtr
basil, wbieb enwcn A* OWaSP ttv !■
ftoinMM.

TLI) hiwi* Ae Sme wi* wlidMien
NMpnrtyvnriljr
itvkwi ̂ tflwmed OB d*
■jidlfitWi wtt iyrr~
uxinnwt"'. TkcwUcwMT
indMdi • cambtMlien of
wilWJrtititymwniM.
!■ iiiliwiwi letting(WkMiysit
ef dwiwew eadi. end lapen
codrimew Uttmv^
pnpeetd iwbediNey «• «1*
camnoBiMdV

M Vc» SiMdwd LPS AA p»M<idB Ac Statt wiA iCMto
ten it! MMOMl MdacnbOiqr aciM and »c»
isa. e wen B AM pMty vvtociabUiiy
acaantot ad pen loi ladu.

TI.I4 1 Am* » Ac $]|S>OTi Mm* «o«cd
MM pwdwiigi. Ac VodBUbrf
M««idc rcMta •TcO Mcwujr
Wihl» U» DcFWunc* nf
hit^iBBiinn Tf'f iNlrp V
review end wecMMMc.

M Va SwAii 1 ITS AN) proidt nnio nTaceadtir Ksiaf
M Ac OOrr ptiar w Ac eaoNdc
deptoymon nfLaCES.

17-M7SBttNIOI
MS

ONK



STATE or NEW HAMTSMtNE
Oeeeitmeet e# Edueade*

NN MuR Edwcadan OM Syattm

SAAS CCirmACT 201T447
SAASEXNiarrN

NEQU0S1IIENT8

TXI TW V«a4or maital A*
toA«w« Md A« lyAC** «>«• •»
MMDy cnadtrd Md Sum
mwun cd ■fcAodaloBr «l
dwe Adhr daoNed U AeqeeSi
CtJ.

M vo Sudfcid ITS My MSI oftk fAtoc prisr •
di|*iiaM«. V»it»yoaB«*ep*i*.*d
npotiM MaiaK MdMdi ao OMdMd
KSidt ^IKdfriOMICteOt. U*T
icccpaan «c«iii« b dBM Cm in oat
nMUoiiaiiMs iriM t» dodDvoBi.

T7.1 TTb VcMdBi OMM pvA""
IfpUttdOP SNB MSUIgapd
iwieg » toee fMhr descAed »
AppcndlaC-U

M Vo SiMdwd Ai •••temethe. LF$ peywo faOeiAe
iu omn aoJuAdoor Cm aaioB da
•yacn. TIh LACES opicaaea b • MUo
•pfficatiee wiA a toei Idaeiy «f
perfeaeuett daa. With octi new oonMy
iecmaaad fchoc. oek dM«r Mdopao
pee eediieview, fcr etdeb peilwwee b
alwaya a taoidearbii. Aftemryacw
ftfcaK. arncM pcrftroano b deoiy
feOawcd (ar a •cck. and aay demaiK in
petamwee BMnio b aealiied aed fiaedL
TwMC Aa aynco U an enpaini pmto.
OwDBApowtdeiowiAd* npcnaNa
itanee wceba paeio. Ttspacrtoei
aiAvnd and ao araecd (e •foniaiiM.

ru VeidM pwddi deoAMwed
pfWcdM* brndpad«(
^laiiw w*fle*iw Ifo*

Ui0 Accdpanci Tea
EwWWBBW » A« hvdMcdwi
Euvmmmm.

M Vo Sundard LK daO pevidt dacsnattaden en dM
pracedec far ndrvbt appUcadan OancB
ftca>0* «a^ caidwo— o

T14 Tte «e«der MH dcfac ud wa
Aasw wewcfyF"***"*-

M Vo Sun dad CPS aanunia M uWoap lotiat *7 IB
dbaae rteewry precrdeo en an aawal
kob.

7-047
.PM)

SWaelNM
&MWI
OAK

PlCtSlflftO



STATE Of NEWNAMPSKIRS
Oi^wtnwM elCducaflM

IM Mun Ctfucstton Onto eynam

SAAS CONTRACT 2017-M7
SAASeCMBfrN
REQUmeMENTS

hOSTING-CLOUO RECUlRtMCNTS

Nl.l Va^ itaO Rvvidt • ANSyrUAU
Ticr}DMCcM««c9ii«>*«»
4«acBM0 R^alR*

iiiiiliii* ■ Aiuibiiit»inil>mrn><i»it
rr 2) AH IT iquiRMM ntn ta

dial liii ■ mil ifMl fiitrr ri -r~'^''
me wpeieef • Art Mrtietewe md
HCwirimly rnilmautbk Ac
bftutracMc «im dpeciA e^AiHaiiy «T
f9.nrn

M Ys SsiAcd Ttw dw eese beriei «r »iei» VtsWoi
b api AHclAf nwd Tier ). ba VuWte
ewfliee d* ii eeee dw dwec nqiimeeDB
listd.

H\2

1

1

Voder A*0 oAkmi • MOM* AAfic
emwww pwyke iO eeemwy
iMtfmR. aftmt. Md taoaa
knmndm w SMtC* 6« aMkiAD wd
tappon (DCS Am pesniiOD bncd
tofiM'

M Tn SiHtfwd VbWttileiideA«aDd#d$SAB Idud
ISaE )403 Scrmcc OrpHSiM ConrI (SOQ
1 Type II. SOC 2 T)9k ti. Md SOC) «paM
CMicf each of >RiW0i*» ms COHOS to
iwlude epottieei. poBcio MdpeccdBO. aA
pliyikilaad tuaiii—iJad wi latiy iiDli'rti.
L7S pvoMs adAlMalliSinl sorby
eweba is ie awtieadea hrtidmiiek heaed
tcwbaioftt fa sacfa.

MM7SWttfNM
-pwtyEMIN

Ottr
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STATE OF NEWHMD»SKmC
0»p*tmw< elEdweidw

NH AdwR etfyesd* Pits aif«w

SAAS COMTRACT 2017^7
SAASEXHSfTM
REQUMeilEinS

i AS akSa M ̂ ASBaM |ft tttf

MI.F nigwrirrTT**""^
Siate'i kulwu twUcviM.
eleis »e Sws leiei"
ippBotiM «r wcr moDCo Ml •)
OML tf» Vta^w *"
4ClkM CMMIMM a d* WMT tfse^
leeai ̂eeeeb Mdi e • Vheel Nw*

M Va

(

SmrfwH |,n liBCipiCO •• ■
iMRwl acwcA a yoAni mMy mA a •
wtanBilitjr KM M0 cvM* a Mtcn.

TTuiO TWV,«<#rAirf«pMM»h«rt«
wcwiiy te (mArmmc vitt SMC af HM
ftSA)$902& Ainrpcf»MCBp|c<i»
mdc « cMMcicc tei b Klica a BSA
JSS-AJ. 1 iM) cbaMU^ Ac RViPM'
wthckWpriowy trgibwy wAoriry
»w» aeh wMc a cMMcae. AH cAc
pewu AaD eaiti Ac New KmMbrc
uaacy cM*nft aAcc.

M Yo SmM
LFS rwiaate M IbcMdn tcamc piM W
cMD Rpwi My kAMha pa Smc cf NM ftSA

1 /»fsn7/;'«

t7-0«7fiau^NN

E0M
DMC



STATE OF KCW HAMPSHIRE
D>p«»liiwM •> tdwcaOan

MM AMt EduuCkM DM* 8yMm

SAAS COMTRACT tOIT^
SAASGCNBfrM

REOUBtEMEMVB

HII

I

v«8dw deO Ipw tfBowwed *m»

nuwu'j jilf td^ui d» wcawyf
laa Smc 4b* M weH 0 Acs o<n.

Syecm ilwll te ■fdtaocd to Htea Ac
4cfia*4 *cee*ay «ce4s.

M Ye Sttoded LFS ke * Aeeet reteveay pto* to |be 6e
odAew ridu. Tke LACES npUcoriee *Se
on ewliipte firsBa no* ̂  ofaoOoon ood
kedave conpoocoe Ae arc epGcecde
•iiifate «itk> of* faOwc ofone « eora of
Aec cowponee, W« rcpdidy rt«to«
reeerey ptona. eoeAmieo. and ewiiier *1
eoe^wene oed peetok drae 0 one*
conitooiay of acndce*

HL) TIm liiMlfi frrtri nj ptin ihiB Wmlfr
ip^roprioie mcAab br pfonnat
•MitiMat WAvm U Ac cwcfM ̂  •
coapOMHl bitun. to B0II iMMca.
syeemi Asfl offer * Iml of icdwdiscy
» Ae toe of * An« w power wdply
aoi tc tafftokoi w icnatoB ervtoa
Iweve. Ae« titoi eeopewe wUI

M Ye Soe4v4 Tk* LFS dhascr Ncowry ptoA idcatilks
VioWet e Ac ictpenAto patty lopntodi
rcplaeee* Iwdwe* to et* of bihre.
wkcAei eew0oneW tpfd « tovetoim toe of
At pMMiY data ccrncr.

H2J Veedar *41 oSiee w 1 *f6e«4 aod
derwnini4tocto^ehc*ilfto

M Ye Se^fd ViaWee adheea e 0 kadeap potiey de6eed by
LPS. VieWcpoatoeiedBeeeeoiadeeenfe
oreecAoca.

H2.4 Seck-op cepto* Mtoa an udc tor lie
pMpeat of bcAkariaf a rcdor* ofAc 4au
in Aecwce ofdMa toe e 5yn«o More.

M Ye Smtowd Back-op topria arc—dc At At purpOM of
miartot dMa to c«0M of toe e qweai Marc

2ei7.«47
-PM3

Dbm:
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StATe OF NEW NAMFSKmC
tkpwtwwt el Edwestteie

Wl A*tft EAftedeR Diu Syetem
8AAS CONTRACT 201T-M7

SAASEXNtSlTN
REQUMEMEMTt

Mfwlwwt eUieei. The wweweai, e
• wtek. tMI bewe larasivc iauM^
Attetioi Md fccwrft pMMOiaiL

abaNMdy eeecacaiy.

MX4 All cnapCNcna efdte idtHMBavc ibNI
be i««k^ aed ittted (e CMVR A»)r
pretca cbt SoM'i liardMic. aeftwiK. aed
teideed dw aoeta. Tern ibefl Roe ee

dK uIWcbL aMaiflntm led pbyikaJ
iicemycaBMli dai (•«* bete deeped
ieie d» SyeoB aid*ec*e i» eade »
provide caeGdoidiltiy.wetpiiyied
■e^hhfliiy.

M To Stodaro VhWm b« a deaKrrodwd SSAC Ibod
ISAE Ml Sendee Orgaeiaiiee Ctecroi (SOO
1 Type 0, SOC 2 ̂  Q. end 50C) roperti
cerodei eecb el VbWca'a daa cenos le
iedeie epereiiem. pelidea Bed proodwek aed
pbyiim aed sivironmeaul wwiiy eeneeb.
LTS bro e ddrd-pany eenden rolBcribiUty
icane and peaeiieiee weht e» in LACtS wp
aeeBfhweea yearly baaia.

IU.S 11k Voder tfaS cMsrc iu caeiploc
cQctiai alien «idi riK'Suk'i Cbirf
hfcrowien OfTw ie de deieedee efany
Ktttriiy roleeabiScy ef d* hewhg
wrnnncnet.

M Vo Siodwd LFSagROteeeepcma eeeytody wiib d*
Suu'aOCX

KM Tbe Voder cbaO MAbedtt ch* Scatt IB
pcrfam wbWNdcd and laedea acMfey
eBdiia.iedeAni ̂ ylrowM^ Miiiiiwuni.
ofd« Vender* beailm iaftaoecwwe
eed<» dw ropCaden epee nquaii.

M Va Stfftdard CPSaMflwrittidieSeeeiBpcifcroaidicdelrd
and taedero weieiry andtu epae le^rom

»o.t AD acrren and drrieo oaro hero CTOBi
lepim iiabltl. Lep mn be pieimid
«iib acces Uaiiud te enly etelian'aid
eAaiiiiBrwera. lap duB iededi ̂ oce^
ApplicaMA. W«b and Detabot Ibb.

M Yea So^vd £«au Ndiec ia enabled en eO acrocra and on
eoly be eoearod by eedmrfatd admeieemen.

HiM OpcrailneSyi«ea (OS>ae<Oewbaio
rOB) »MI be beUi rod bwdoed M
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STATE OF NEW HAMPSHIRE
DapwttMnI of CAwaMen

NH AdUll Etfuodon Ite SyM«"
SAAS CONTRACT 2017<M7

SAAsexHsirM

REQUIREMENTS
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STATE OF NEW HAMPftWRE
I DepeitnwAWBdvcweeo

NN AdKit CtfwoOM OM Sy«t«m

SAA8 CONTfUCT 2017447
SAASEXHOITH
REOUACaENTS
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STATE Of NEW HAMf^SHIRE
OiiMftiinK d CAiMttow

NN Atfun Ctfucatten 0«ta Sycttm
8AAS CONTRACT t017-04r

SAASeXMSTTN

RCQUnCMENTS
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STATC or NEW HAMPSNmE
Oiperveem Of Edueidon

NH MuE EdMcadm DA*
SAA8 CONTItACT tDl7'0«7

BAASEXMBirM
REOUStEMCNrS
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STATS or NSW HAMPSHStC

Omoflnwi ofCAnitloii
AM Adult educ»W<» Put

8AAS CONTRACT 2Qt7-0«7
9AASGMSITN

REOUAENENIS
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STATE OF MEW NAMASMRS

OtpMMM 0t eSbcatfen
MM AMI educsSoM 0«ti SrAm
SAAS CONTRACT 201T-047

SAASEXMOfTN

REQUlftBIEirTS
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STATE Of NEW H/mftHiKE
Oipweiww ol tdwatteo

•W AM Edueetiee D«t» 8»stw
9AAS CONTRACT 201T-0i7

SAASGOUSITM
REOUmOltNTB
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State of New Hampshire

Department of State

CERTmCATB

I. WUBim M. Cert*r. Seocaiy ef State of d* Satt ofhew HiepAlie. de bo^ etrtiiy that UTERACYPRO SYSIBMS,
INC b ■ OBfcnw helU CeipwIeB Kgiiiatd to etAttd bMiaai w New Hmpehife ea Ao^ 21 »l 7.1 tether eertUy ttet
•a tea toamcno f«qB>^ ty be SMrctBjr of Sim*» offcs km bMB Nccivcd *ntf b ta (Bed ttmdiBf a brn ftb oOtt.b

conwmwt

Bcsincn to*. 7n4Zt

IN TESTIMWY WKmOf.

I heniD Ml my baarf ud cwsc ID t* afliscd

ihe Seal of the Sou of Hew Hsaptbhc.

(hU 22nd day of Asfost A.0.1017.

«niliamM.CatdiKr

Scemaiy ofStale



Certincatcof Authority U1 (Carpoiaiiom y LLC -
«

Corporate Bgotution

I, Garth Neil hereby certify (hat I em <hily elected Clerk/Secretary of
(Nome)

UteracyPro Systems. Inc. 1 hereby certify the following is a true copy of a vote taken at

(Kom* of Corporation or LLC)

a meeting of the Board of CKrectors/thareholderi, duly called and held on Sept. 12th . 20 17

at which a quorum of the Dtrectors/shareholders were piesent and voting.

VOTED: Thai David Mfllef. C60 (m^y list mote than one person) is
(Name and TitJe)

duly authorized to enter into contncts or agreements on behalf of

UtefacyPro Systems. Inc. with the State of New Hampshire and any of
(Name ofCorporation or LLC)

its agencies or departments and further ts authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect

•the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of the date of the contract to which this certificate is attached. 1 further

certify that it is understood that the State of New Hampshire will rely on this certificaie as

evidence that the person(s) listed above currently occupy the positionCs) indicated and that

ihey have full authority to bind the corporation. To the extent that them are any limits on the

authority of any listed individual to bind the corporation in contracts with the Slate of New

Hampshire, all such limitations are expressly stated herein.

DATED: September 12.2017 ATTEST; Ci
(Name A Title)



ACKNOWLEDGMENT

A aoa/y p»Wic vr «tWr •crWcr fvApkKat <M» cfftiOtBN vtHDn a* MraiUjr tr r»t latfK'MMl wfta i»t
4*rraral •• wWck iMs«cr«IOc»ic b mimM. Mrf m« M trifbTsiam. Mrvnfr. w ^ ttet AkmwI.

State of Catifomia
County of Lo$ Angelas

On SeotBmbef.l2.i0l7 before me, Masoud Minorerv^sh. Notary Pubtie

Personally appeared Garth Robert Neil
Who proved to me on the basis of satisfactory evidence to be the person whose name is
subscribed to the wINn instrument and acknov^ged to me that he executed the same
in his euthorized capacity, and that by his signature on the instrument the person, or the
entity upon behalf of which the person acted, executed the instrument.

I certHy under PENALTT OF PERJURY under the laws of the Stale of California that the
foregoing paragraph is true and correct

WITNESS my hand and official seal

ijSSSTOSIwtsH
Coinffliilin •

in

Stgnature _,-:^2&2^=i^-c=>(Seal)

Atttchtd Oocumtfil ac»r» Embossment
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