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New Hampshire Veterans Home
✩

9tnioanBiM!S139 Winter Street

Tilton,NH 03276-5415
Margaret D.LaBrecque Telephone: (603)527-4400

Commandant Fax : (603) 286-4242

January 10, 2019

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the New Hampshire Veterans Home to enter into a contract with Granite State Automation, (VC#167499),
728 E. Industrial Park Drive, Unit 10, Manchester, NH 03109, in the amount of $75,000.00 to provide Energy
Management System Controls Integration services to the Veterans Home effective date of G&C approval through
June 30, 2019.

Funding Source is 47% General, 28% Federal, 25% Other funds for the NH Veterans Home portion of the funding.
Funds are available in account, 05-43-43-430010-5358, New Hampshire Veterans Home. Custodial Care Services.
as follows:

FY 2019

# 048-500226 Contractual Maintenance Bldg & Grounds $25,000.00

Funding Source is 100% Agency Income for the State Energy Management Office portion of the funding which is
being provided through a Department of Energy grant.
Funds are available in account, 010-014-141510-1440, Plant-Property Administration, State Energy Mgmt Office^
as follows:

FY2019

# 103-502507 Contracts for Op Services $50.000.00
Total funding $75.000.00

EXPLANATION

This contract provides for Energy Management System Controls Integration services. In November 2018, the New
Hampshire Veterans Home advertised for bids on the State of NH Purchase and Property web site as well as the New
Hampshire Veterans Home web site for Energy Management Controls Integration services. Granite State Automation
submitted the lowest bid of the two vendors which responded to this RFP. We are confident in the credentials of this
local contractor and as such feel comfortable in awarding this contract.
The State Energy Management Office of the Department of Administrative Services has reviewed the proposal and recommends
its consideration since it qualifies for a $50,000 energy grant.

This contract has been approved by the Attorney General's Office as to form, substance and execution. Your
favorable action on this request would be appreciated.

Respectfully Submitted,

M  '3AJj2a<
V4aroarAt D T aRr#»<^niiAMargardtJ). LaBrecque ^ Charles M. Arlinghaus
NH Veterans Home Department of Administrative Services
Commandant Commissioner

TOO Access: Relay NH 1-800-735-2964



FORM NUMBER P-37 (version 5/8/15)

1.

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
NH Veterans Home

1.2 State Agency Address
139 Winter Street

Tilton,NH 03276

1.3 Contractor Name

Granite State Automation.

1.4 Contractor Address

728 E. Industrial Park Drive, Unit #10
Manchester, NH 03109

1.5 Contractor Phone

Number

603-300-3899

1.6 Account Number

05-0430010-5358-048

010-014-1415-1440-048

1.7 Completion Date

6/30/2019

1.8 Price Limitation

$75,000.00

1.9 Contracting Officer for State Agency
Armand Plourde

1.10 State Agency Telephone Number
603-527-4847

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Jonathan W. Major, President

1.13 Acknowledgement: State of /si H County of

On M , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
\N

IJjidicated in block h [2'.

j — ■- — ••• 4

I prove.n>.to be the"^person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

^ LI3.1 'Signature of Notary Public or Justice of the Peace

;  S , [Seal]v^
r. 13.-2 Name Titjo of Notary or Justice of the Peace

A'

KENNETH L. TINNIN
Notary Public. Stato of Mew Hampshire
My Commission Expires May 6.2020

1.14 Stat&Agdmy Signatu:

cxIFLj^
y Signature 1.15 Name and Title of State Agency Signato

c

)i

Date:
Administfation, Division of Personnel (if applicable)

^

1.16 Approval by the N.H. Department of Adminis

By: Director, On:

1.17 Approval by the

By:

^neral (Form, Substance and Execution) (ifapplicable)

0": I Izc/Zoil
1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval Is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this A^eement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, fum or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean ail
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the.State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting fi-om, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immiunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not

•  less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials _
Date



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiflcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'CGMPENSATiON.

15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28 l-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

\

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of|4
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EXHIBIT A

SCOPE OF SERVICES

A. Scope Of Services:

The NH Veterans Home proposes to enter into an agreement with a contractor to provide an Energy Management
System Controls Integration.

The scope of work is to furnish the all labor and all materials required to perform the work described below;

1- Replace the existing antiquated Schneider Electric controllers with new Johnson Facility Explorer

controllers.

2- Provide (2) new Johnson Controls FX-80 Supervisory Controllers and (1) new KMC Controls J-8000

Supervisory Controller.

3- Provide Johnson Controls server software package installed on Veterans Home supplied computer.

The supervisory controllers will integrate the existing KMC Controls and the new Johnson Controls together
using the Niagara platform to create one seamless BACnet standard controls system. Existing wiring and
controls equipment (sensors, relays, etc.) will be re-used where applicable. Provide new Johnson Controls
sensors where existing sensors are not compatible.

Existing equipment controlled by the Schneider system is as follows:

Welch Building:

a. MUA Kitchen Unit

b. Hot Water System

c. (2) Electric Unit Heaters

d. (8) Heat Pumps

e. (3) Fin Tube Radiation

Tarr North Building:

a. (2) Air Handling Units

b. Energy Recover Unit

c. (2) Rooftop Air Handling Units

d. Hot Water System

e. (2) Cabinet Unit Heaters

f. Fin Tube Radiation

g. (9) Unit Heaters

h. (16) Heat Pumps

Tarr South Building:

a. (5) Air Handling Units

b. (3) Energy Recovery Units

c. Hot Water System

d. (7) Heat Pumps

vWLEDU Building:

a. (4) Geo Heating Units ___

b. Hot Water System OiV^



c. (5) Heat Pumps

HOC Building:

a. Hot Water System

b. Fan Coil Unit

c. (3) Energy Recovery Units

d. (102) Heat Pumps

LEDU Building:

a. (3) Energy Recovery Units

b. (28) Fin Tube Radiation

c. (41) Heat Pumps

Program the new controls to operate the equipment being served to the typical state of New Hampshire facility
standards. Confirm proper setup and operation of the new Johnson Controls devices. Confirm proper setup and
operation of existing re-useable control devices.

Generate graphics for all of the equipment. Establish trending and alarming of all required points. Provide all
record drawings in electronic format and hard copy to be placed in each enclosure. Provide all necessary
training for system users.

All low voltage wiring shall be installed as plenum rated non-shielded cable 18 AWG, except for specific
bus/communication wiring. All low voltage wiring run in areas or spaces susceptible to damage, i.e.,
mechanical rooms, etc., sh£ill be protected within EMT. All others shall be plenum rated cable secured to the
structure within walls or ceiling space as high as possible in a neat and workmanlike manner, installed to
eliminate risk of accidental pull or cutting by other contractors.

All wiring inside exposed to be installed as EMT, inside above a ceiling as cable and outside shall be GRC. All
electrical work shall comply with the NEC as well as all local, state and federal requirements. All line voltage
wiring runs exposed or in areas or spaces susceptible to damage shall be protected within EMT. Surface
mounted EMT is permitted.

1. The Vendor shall visit the site and be familiar with the equipment and pertinent local conditions, such as
location, accessibility and general character of building. The act of submitting a proposal is to be considered full
acknowledgement that the vendor has inspected the site and is familiar with the conditions and requirements of
these specifications. It is the responsibility of the vendor to verify all existing facility conditions.

2. The Vendor shall see that all local, State and Federal regulations are followed. Any fines accessed to the NH
Veterans Home due to the lack of these regulations being followed will be the responsibility of the successful
vendor.

3. The Vendor shall conduct his work so as to interfere as little as possible with State business, determine the
State's normal working conditions and activities in progress and shall conduct the work in the least disruptive
manner.

4. The Vendor shall do all the work and furnish all the materials, tools, equipment and safety devices necessary to
perform in the manner within the time specified. The vendor shall complete the entire work to the satisfaction of
the State and in accordance with the specifications herein mentioned, at the price herein agreed upon. All the
work, labor, and equipment to be done and furnished under this contract, shall be done and finished strictly
pursuant to, and
in conformity with the specifications described herein and any directions of the State representatives as given

' * IllNfrom time to time during the progress of the work, under the terms of this contract. ^ V v«
\y\r\
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5. The Vendor shall at his own expense, wherever necessary or required, furnish safety devices and take such other
precautions as may be necessary to protect life and property.

6. The Vendor shall bear all losses resulting to him or to the Owner on account of the amount or character of the
work, or because of the nature of the area in or on which the work being done is different from what was
estimated or expected, or account of the weather, elements or other causes.

7. Unsatisfectory response to any or all of the listed services or requirements will be a basis for immediate
termination of the contract.

8. The NH Veterans Home reserves the right to terminate this contract at any given time with a 30 day written
notice.

B. INVOICINGt

1. Payment will not be due until thirty (30) days after the invoice has been received at the NH Veterans Home
business office.

2. Payment may be withheld if work is not performed as described under SCOPE OF SERVICES, and the
immediate termination of this contract could occur.

3. A check will be issued through the State Treasurer and forwarded to the Vendor within fourteen (14) days after
processing begins at the agency level. Payments will be for only what has been agreed to in the RFP. Tlie NH
Veterans Home does not pay late charges or interest.

C. mSinRANCE:

.  1. The vendor shall furnish to the Contracting Officer, prior to the start of any work, insurance certificates for
comprehensive general liability, automobile liability and worker's compensation in accordance with the
following:

a. Comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $ 1,000,000 per claim and $2,000,000 per incident; and

b. Fire.and extended coverage insurance covering all property which has been received from the State
or purchased with funds provided for that purpose under this agreement

c. The policies shall be the standard form employed in the State of New H^pshire, issued by
underwriters acceptable to the State, and authorized to do business in the State of New Hampshire.
Each policy shall contain a clause prohibiting cancellation or modifications of the policy earlier
than 10 days after written notice thereof has been received by the State.

1. The contract and all obligations of the parties there under, shall become effective upon acceptance by the State and shall
be completed in their entirety prior to a specified date (Block 1.6). Any work undertaken by the contractor prior to the
effective date shall be at his sole risk and, in the event that the contract shall not become effective, the State shall be under
no obligation to reimburse the Contractor for any such work. The terra of the contract shall be effective upon Governor
and Executive Council Approval through June 30,2019.
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EXHIBIT B

BUDGET AND METHOD OF PAYMENT

A. Invoicing:

The Vendor shall invoice the NH Veterans Home per the hourly rate for time signed in and out at the Facility
Service Department. All invoices must include detail of work performed, dates and location of service and
prices. Please include one original invoice and one copy. Payment will not be due until thirty (30) days after
the invoice has been received at the NH Veterans Home business office.

B. Payment:

Payment may be withheld if work is not performed as described under SCOPE OF SERVICES, and
the immediate termination of this contract could occur.

Unless otherwise noted on the proposal, payment will be due thirty (30) days after invoicing. A check will be
issued through the State Treasurer and forwarded to the Vendor within fourteen (14) days after processing begins
at the agency level. Payments will be for only what has been agreed to in the RFP. The NH Veterans Home does
not pay late charges or interest.

C. Other:

To receive proper payment, all invoicing for services must be sent to the agency's business office at:

NH Veterans Home

Attention: Accounts Payable
139 Winter Street

Tilton,NH 03276

of
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EXfflBIT C

SPECIAL PROVSIONS

Wages: This is not a Bacon-Davis rated project.

Vendor will not be providing any of the following as part of this project: computers, equipment power
wiring, variable frequency drives and any 120 VAC wiring to control panel to be provided by the
Veterans Home

cj , Y1^



STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions of the Agreement
agrees to comply with the Health Insurance Portability and Accountability Act, Public Law 104-
191 and with the Standards for Privacy of Individually Identifiable Health Information, 45 CFR
Parts 160 and 164. As defined herein, "Business Associate" shall mean the Contractor and sub
contractors and agents of the Contractor that receive, use or have access to protected health
information under this Agreement and "Covered Entity" shall mean the New Hampshire Veterans
Home.

BUSINESS ASSOCIATE AGREEMENT

(1) Definitions.

a. "Designated Record Set" shall have the same meaning as the term "designated record
set" in 45 CFR Section 164.501.

b. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45
CFR Section 164.501.

c. "Health Care Operations" shall have the same meaning as the term "health care
operations" in 45 CFR Section 164.501.

d. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-191.

"HITECH ACT means the Health Information Technology for Economic and Clinical
Health. Regulations announced in Federal Register August 24, 2009 in effect as of September 23,
2009.

e. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section
164.501 and shall include a person who qualifies as a personal representative in accordance with
45 CFR Section 164.501(g).

f. "Privacv Rule" shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

g. "Protected Health Information" shall have the same meaning as the term "protected
health information" in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

h. "Required bv Law" shall have the same meaning as the term "required by law" in 45
CFR Section 164.501.

i. "Secretary " shall mean the Secretary of the New Hampshire Veterans Home or his/her
designee.

j. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time.
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(2) Use and Disclosure of Protected Health Information.

a. Business Associate shall not use or disclose PHI except as reasonably necessary to
provide the services outlined under Exhibit A of the Agreement. Further, the Business Associate .
shall not, and shall ensure that its directors, officers, employees and agents, do not use or disclose
PHI in any manner that would constitute a violation of the Privacy Rule if so used by Covered
Entity.

b. Business Associate may use or disclose PHI:

(i) for the proper management and administration of the Business Associate;
(ii) as required by law, pursuant to the terms set forth in paragraph d. below; or
(iii) for data aggregation purposes for the health care operations of Covered Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to immediately notify Business Associate of any
breaches of the confidentiality of the PHI, to the extent it has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying covered entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall reffain from disclosing the
PHI until Covered Entity has exhausted all remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be
bound by additional restrictions on the uses or disclosures of PHI pursuant to the Privacy Rule,
the Business Associate shall be bound by such additional restrictions and shajl not disclose PHI in
violation of such additional restrictions.

(3) Obligations and Activities of Business Associate.

a. Business Associate shall report to the designated Privacy Officer of Covered Entity, in
writing, any use or disclosure of PHI in violation of the Agreement, of which it becomes aware,
within two (2) business days of becoming aware of such unauthorized use or disclosure.

b. Business Associate shall use appropriate safeguards to prevent the use or disclosure of
PHI other than as permitted by the Agreement.

c. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy Rule and HITECH ACT and the
Security Rule.

d. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same restrictions and
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conditions on the use and disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Section (3)k. herein. The Covered Entity shall be considered a
direct third party beneficiary of the Contractor's business associate agreements with Contractor's
business associates, who will be receiving PHI pursuant to this Agreement, with rights of
enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this agreement for the purpose of use and disclosure of protected health
information.

e. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all records,
books, agreements, policies and procedures relating to the use and disclosure of PHI to the
Covered Entity, for purposes of enabling Covered Entity to determine Business Associate's
compliance with the terms of the Agreement.

f. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a designated record set to the Covered Entity,
or as directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524.

g. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.

h. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

I. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available to
Covered Entity such information as Covered Entity may require to fulfill its obligations to
provide an accounting of disclosures with respect to PHI in accordance with 45 CFR Section
164.528.

j. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
responding to forwarded requests. However, if forwarding the individual's request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy
Rule or HITECH ACT and the Security Rule, the Business Associate shall instead respond to frie
individual's request as required by such law and notify Covered Entity of such response as soon
as practicable.

k. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity; all PHI received from,
or created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so i
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long as Business Associate maintains such PHI. If Covered Entity,' in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520,
to the extent that such change or limitation may affect Business Associate's use or disclosure of
PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

c. Covered entity shall promptly notify Business Associate of^any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate's use or disclosure of PHI.

(5) Termination for Cause

In addition to standard provision #10 of this agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit D. The Covered Entity may either
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeffame specified by Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible. Covered Entity shall report the violation to the
Secretary.

(6) Miscellaneous

a. Definitions and Reculatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy Rule and Security Rule, as amended
from time to time. A reference in the Agreement, as amended to include this Exhibit D, to a
Section in the Privacy Rule and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered Entity to
comply with the changes in the requirements of HIPAA, the Privacy Rule, HITECH ACT, the
Security Rule and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, HITECH ACT and the Privacy Rule and
Security Rule. '

I

e. Segregation. If any term or condition of this Exhibit D or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or conditions



which can be given effect without the invalid term or condition; to this end the terms and
conditions of this Exhibit D are declared severable.

f. Survival. Provisions in this Exhibit D regarding the use and disclosure of PHJ, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k., the defense and
indemnification provisions of section 3 d. and standard contract provision #13, shall survive the
termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit D.

NH Veterans Home

The State ^ ^

oJ) Pj^o.
Signature of Authorized Representative

Armand Plourde
Name of Authorized Representative

Director of Administrative Services

Title of Authorized Representative

1/9/19
Date

Granite State Automation

NamA of the Contractt

M WA
Signature of Authonzeo Representative

Jonathan Maior

Name of Authorized Representative

President

Title of Authorized Representative

Date
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (HtVDOrrYYY)

12/4/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the pollcy(ie8) must have AOOmONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs).

PRODUCER

Eaton & Berube Insurance Agency, LLC
11 Concord St

Nashua NH 03064

NAMst^ Jessica Hatfield
603-882-2766 fiSc. hoV. 603-886-4230

AOMEss; Jhatfisld^eatonberube.com

INSUREmS) APFORDINQ COVERAGE NAIC/

INSURER A: Hailford Underwriters Ins Co 29424

INSURED GRAST38

Granite State Automation, LLC
728 E. Industrial Park Drive; Unit #10
Manchester NH 03109

INSURER B: MMG Insurance Co 15997

INSURER C :

INSURER 0:

INSURER 6 :

INSURER P :

COVERAGES CERTIFICATE NUMBER: 565261937 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

AODL

INSD
SUBR

WVD POLICY NUMBER
POLICY EFF

(MWDorrrm
POLICY EXP
rMMmCVYYYYI UMITS

A X COMMERCIAL GCNERAL LIABILITY

)E 1 X 1 OCCUR
04SBAIX7519 7/17/2018 7/17/2019 EACH OCCURRENCE $1,000,000

CLAIMS-MAC
DAMAGE TO KENTED
PREMISES (Ea occurrence) $1,000,000

MEO EXP (Any one paraon) $10,000

PERSONAL « AOV INJURY $1,000,000

GEN-L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000

POLICY 1 1 |_^ LOC
OTHER:

PRODUCTS - COMP/OP AGG $2,000,000

$

B AUTOMOBILE LIABIUTY KA12923511 12/24/2017 12/24/2018 COMBINED SINGLE LIMIT $1,000,000

ANY AUTO

HEDULED
rros
)N-OWNED
rros ONLY

BODILY INJURY (Per parson) $

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

X sc
Al

BODILY INJURY (Par acddant) $

X X NC
Al

PROPERTY DAMAGE
(Par aecidant) $

$

A X UMBRELLA LlAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

04SBAIX7519 7/17/2018 7/17/2019 EACH OCCURRENCE $5,000,000

AGGREGATE $5,000,000

OED ^ RETENTION $ 1ft nnn $

A WORKERS COUPENSAmON

AND EMPLOYERS'UABILITY y/N
ANYPROPRIETOR/PARTNER/EXECLn'IVE (—|
OFFICERMEMBEREXauOEO?
(Msndatory In NH) ' '
IT vM. dMcriba under
DESCRIPTION OF OPERATIONS Mlow

N/A

04WECCS1248 12/24/2017 12/24/2018
y  PER OTH-
^  STATUTE ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

A Technology E&O
Retenlion is,000
"Claims* Made Form

04SBAIX7519 7/17/2018 7/17/2019 Each 'Glitch* Limit
Aggregate Limit
Retroactive Data

$1,000,000
$2,000,000
12/24/2014

DESCRIPTION OF OPERATK>NS / LOCATIONS / VEHICLES (ACORD 101. Addttional Rimwka Schedule, mey be etteched!(more space Is required)

NH Workers' Compensation Policy. Excluded Officer; Jon Major
Additional Insured status applies to General Liability, Automobile Liability and Excess Liability when required by a written contract per endorsement form
SS0008 & MM03408. Waiver of Subrogation applies to General Liability when required by a written contract per endorsement form SS0008. General Liability is
primary and non-contributory.

CERTIFICATE HOLDER CANCELLATION

New Hampshire Veterans Home
139 Winter St

Tilton NH 03276

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOmZEO REPRESENTATIVE

ACORD 25 (2016/03)

<E> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



State of New Hampshire

Department of State

CERTIFICATE

I, Williain M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GRANITE STATE

AUTOMATION LLC is a New Hampshire Limited Liability Company registered to tnmsact business in New Hampshire on

December 24, 2007. J further certify that all fees and documents required by the Secretary of State's office have been received

and is in good standing as far as this ofTlce is concerned.

Business ID: 5S8972

Certificate Number; 0004200896

%

o

-Ci

IN TESTIMONY WHEREOF.

I hereto set my hand aixf clause to be affixed

the Seal of the State of New Hampshire,

this 24th day of October A.D. 2018.

William M. Gardner

Secretary of State



Certificate of Authority

01/23/19

At a meeting of the Directors of Granite State Automation duly called and held at 728 East

Industrial Park Drive, Unit 10, Manchester, NH on the 17th day od December 2018 at which a

quorum was present and acting it was voted, that Jonathan W. Major, the President of this

corporation is hereby authorized and empowered to make, enter into, sign, seal and deliver in

behalf of this corporation a contract for Energy Management Systems Controls Integration

at/with New Hampshire Veterans Home.

I do hereby certify that the above is a true and correct copy of the record that said vote has not

been amended or repealed and is in full force and effect as of this date, and that Jonathan W,

Major is the duly elected President of this corporation.

u

Jonathan W. Major, President, Granite State Automation

Attest:'"'"

fttarw Piiklir - t

:ennethzL. tinnin
Notary Public, Stata of New Hampshire
My Commissiqnfxpires May 6. 2020
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