STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-8160 1-800-852-3345 Ext. 8160
Fax: 271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

William L. Baggeroer
Chief Information
Officer/Director

June 12, 2014
Her Excellency, Governor Margaret Wood Hassan

State House

Concord, New Hampshire 03301 J)u éz) I;@L ~_—
REQUESTED ACTION V0L (o N

Authorize the Department of Health and Human Services, Office of Information
Services, to enter into a sole source, amendment (Amendment 9) to an existing
contract (Purchase Order #1018352) with Cognosante LLC (Vendor#223062) at 6263
North Scottsdale Road, Suite 200, Scottsdale, AZ 85250 for continuation of quality
assurance services in compliance with the Centers for Medicare and Medicaid Services
by increasing the price limitation by $170,352 from $15,804,539 to a new amount not to
exceed $15,974,891. The amendment will be effective upon the approval of the
Governor and Executive Council through June 30, 2015.

The Governor and Executive Council approved the original contract on December
1, 2004 (Late Item #E), Amendment 1 on December 12, 2006 (ltem #119A), Amendment
2 on December 11, 2007 (ltem #60), Amendment 3 on December 18, 2008 (ltem #57),
Amendment 4 on June 23, 2010 (ltem #95), Amendment 5 on April 18, 2012 (Item #57),
Amendment 6 on January 16, 2013 (ltem #17), Amendment 7 on August 14, 2013 (ltem
#32) and Amendment 8 on March 26, 2014 (ltem#25-A).

Funds are available in State Fiscal Years 2014 and 2015 with authority to adjust
amounts between State Fiscal Years if needed and justified.

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
"HUMAN SERVICES, HHS: COMMISSIONER, OFFICE OF INFORMATION SERVICES,
OFFICE OF INFORMATION SERVICES

State Curent increase/ Revised
Fiscal Year Class Object Class Title Budget (Decrease) Budget
2005 102/500731 Contracts for Program Senvices $426,820 $0 $426,820
2006 102/500731 Contracts for Program Senvices $818,733 $0 $818,733
2007 102/500731 Contracts for Program Senvices $527,267 $0 $527,267
2008 102/500731 Contracts for Program Senices $759,163 $0 $759,163
2009 102/500731 Contracts for Program Senvices $605,802 $0 $605,802
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Continued
State Current increase/ Revised

Fiscal Year Class Object Class Title Budget (Decrease) Budget
2010 102/500731 Contracts for Program Sendces $470,260 $0 $470,260
2011 102/500731 Contracts for Program Senices $638,313 $0 $638,313
2012 102/500731 Contracts for Program Senvices $1,727,698 $0  $1,727,698
2013 102/500731 Contracts for Program Senices $3,5636,979 $0  $3,536,979
2014 102/500731 Contracts for Program Senvices $3,008,814 $0  $3,179,166
2015 102/500731 Contracts for Program Senices $2,298,290 $170,352  $2,208,290

Sub-Total $14,818,139 $170,352 $14,988,491

05-95-45-450010-2924 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY
ASSISTANCE, NEW HEIGHTS INCREMENTAL MODERNIZATION

State Cument increase/ Revised
Fiscal Year Class Object Class Title Budget (Decrease) Budget
2014 34,/5000099 Major IT Systems $499,520 S0 $499,520
2015 34/5000099 Major IT Systems ‘ $486,880 S0 $486,880
Sub-Total $986,400 $0 $986,400
Grand Total $15,804,539 $170,352 $15,974,891
EXPLANATION

This amendment is identified as sole source. The quality assurance services
included in this amendment are a continuation of the services procured under the
original contract that was competitively bid. Cognosante, LLC has been involved in the
Medicaid Management Information System Reprocurement Project from its onset. The
vendor continues to provide oversight of the Project in compliance with the Centers for
Medicare and Medicaid Services’ Quality Assurance requirements. Cognosante, LLC
has developed an integral understanding of New Hampshire’'s Medicaid Management
Information System and is in a unique position to continue their support of this effort. In
addition, Cognosante, LLC is the most practical alternative for ensuring un-interrupted,
informed support to the Medicaid Management Information System Reprocurement
Project. See the Bid Summary that is attached.

Cognosante, LLC’s quality assurance services in Amendment 9 are required for
the Medicaid Management Information System Reprocurement Project to implement the
New Hampshire Health Protection Program. The Centers for Medicaid and Medicaid
Services requires these services as a condition of the enhanced 90% federal funding.
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The purpose of the Amendment 9 is to provide one additional full-time resource
for a period of 6 months in support of the implementation of the New Hampshire
Protection Program functionality within New Hampshire’s Medicaid Management
Information System.

A scanned copy of this item, including the G&C letters and accompanying
documentation from the original agreement and subsequent amendments will be
available online once posted to the meeting agenda for the Governor and Executive
Council.

Should the Governor and Executive Council determine not to approve this
Request, the New Hampshire Health Protection Program could be delayed.

Ninety percent (90%) federal funding for the Design, Development and
Implementation effort in this Amendment 9 is pending approval by the Centers for
Medicare and Medicaid Services. Approval is expected.

Source of Funds: Design, Development and Implementation effort is: 90% federal
funds and 10% General Funds.

Area served: Statewide.

In the event that the Federal Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

i L Boeomen o

William L. Baggeroer
Chief Information
Officer/Director

Approved by:

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for citizens to achieve health and independence



State of New Hampshire
Department of Health and Human Services

Medicaid Management Information System
Quality Assurance Request for Proposal
Issued May 14, 2014

Bidders List

Company Letter of Submitted Total Score Proposed Final Price
Intent * Bid Price

BDMP Yes

Compass Yes

Deloitte Yes Yes 52.75 $4,184 661

FOX Systems Yes 81.25 $3,530,240 $2,977,995

Inc.

Maximus Yes Yes 69.75 $1,989,597

S3 Yes

Technologies

Letter of Intent *: not a requirement of the RFP




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

June 12, 2014

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to amend a contract with Cognosante, LLC (formerly
FOX Systems, Inc.) as described below and referenced as Dol T No. 2005-0021.

This contract amendment adds another testing resource/person to the current
team of six persons for six months, in order to test health protection Program
system changes to MMIS. The expiration date of the current contract remains
through June 30, 2015. Funding for this contract is increased by $170,352,
from $15,804,539 to a new amount not to exceed $15,974,891.

The MMIS Quality Assurance Services project is set forth in the New Hampshire
Information Technology Plan 2005-2009 dated October 21, 2005, as Appendix
VI: Key Projects to be Undertaken in Fiscal Years 2006/07 by State Agency,
Project 75: OMPB/MMIS, MMIS Reprocurement.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

C.

Peter C. Hastings

PCH/Itm
RFP 2005-002

cc: Leslie Mason, DolT
Brian Earp, DHHS



Cognosante LLC
Amendment 9
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State of New Hampshire
Department of Health and Human Services
Amendment 9 to the Cognosante, LLC Contract

This 9th" Amendment to the Cognosante, LLC (formerly FOX Systems, LLC and FOX Systems,
Inc.) contract (hereinafter referred to as “Amendment 9”) dated this day of 2014,
is by and between the State of New Hampshire, Department of Health and Human Services (hereinafter
referred to as the “State” or “Department”) and Cognosante, LLC, (hereinafter referred to as
“Cognosante” or “the Contractor™), a limited liability company with a place of business at 6263 North
Scottsdale Road — Suite 200, Scottsdale, Arizona.

Whereas FOX Systems, LLC legally changed its legal name to Cognosante, LLC effective
August 4, 2011, all rights and obligations of the parties under the contract referenced above are unaffected
by the change in name, corporate structure or parent company.

WHEREAS, pursuant to an agreement (the “Contract™) approved by the Governor and Executive
Council on December 1, 2004, and amended by an agreement (Amendment 1 to the Contract) approved
on December 12, 2006, an agreement (Amendment 2 to the Contract) approved on December 11,2007, an
agreement (Amendment 3 to the Contract) approved on December 12, 2008, an agreement (Amendment
4 to the Contract) approved on June 23, 2010, an agreement (Amendment 5 to the Contract) approved on
March 21, 2012, an agreement (Amendment 6 to the Contract) approved on January 16, 2013, an
agreement (Amendment 7 to the Contract) approved on August 14, 2013, and an agreement (Amendment
8 to the Contract) approved on March 26, 2014, the Contractor agreed to perform certain services based
upon the terms and conditions specified in the Contract and in consideration of certain sums specified;
and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1.  Except as specifically amended and modified by the terms and conditions in this Amendment, the
obligations of the parties shall remain in full force and effect in accordance with the terms and
conditions set forth in the Contract and its Amendments, Amendment 1, Amendment 2,
Amendment 3, Amendment 4, Amendment 5, Amendment 6, Amendment 7, and Amendment § as
referenced above.

2. The General Provisions Form P-37 are hereby amended as follows:
2.1.Block 1.8, Price Limitation, is increased by $170,352 from “$15,804,539 " to “$15,974,891”

2.2. Block 3.1, Effective Date, is amended by the addition of the following sentence:
Amendment 1 is effective on December 12, 2006, Amendment 2 is effective on December
11, 2007, Amendment 3 is effective on December 18, 2008, Amendment 4 is effective on
June 23, 2010, Amendment 5 is effective on March 28 , 2012 , Amendment 6 is effective on
January 16, 2013, Amendment 7 is effective on August 14, 2013, Amendment 8 is effective

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: gg &4

Date: _June 10, 2014




Cognosante LLC

Amendment 9

Page 2 of 15
on March 26, 2014, and Amendment 9 is effective on June,18 2014 or date of Governor and
Executive Council approval, whichever date is later.

3. The provisions of Exhibit A, Scope of Services are hereby amended as follows: The Contract
Period September 1, 2004 through June 30, 2015, includes the option for early termination and
reduction in Cognosante staff, exercisable at the sole discretion of the Commissioner of the
Department of Health and Human Services any time after June 30, 2014 with 30 calendar days
advance written notice to the Contractor.

4.  The provisions of Exhibit A: Scope of Services, Section 4.1 Period of Performance, are hereby
modified as of the Effective Date as follows: The Contract shall take effect after full execution of
the parties including, but not limited to, Governor and Executive Council approval. This
Amendment 9 is effective upon the date of Governor and Executive Council approval or June 18,
2014, whichever date is later. It shall remain in effect through June 30, 2015 unless otherwise
amended or terminated in accordance with this Contract.

5.  Exhibit B is amended to increase the Contract price by an amount not to exceed $170,352 to a total
Contract price of $15,974,891.

6.  The provisions relative to Exhibit A Scope of Services Project Staff Table are amended by
replacing them with the following:

Amendment 9 Table 7.2-1: Project Staff

Name | A _ Title
Ken Dybevik Program Director/Client Executive
Peter Wall * Project Manager
Eddie Vega * Business Analyst/Quality Assurance Lead
Lynda Bowen * Senior Testing Analyst
Margaret Patterson Business/Testing Analyst
Sara Kondur Business/Testing Analyst
Jacob Thomas Testing Analyst
Ronda Harris Senior Business Analyst
Tamera Damon Senior Business Analyst
Vickie Gavin Senior Business Analyst
Kent Howard Senior Business Analyst- IES IVV
Stephen Gantz Executive Security Consultant- IES Security
TBN IES Testing Analyst
Susan Fox Technical Advisory Group (TAG)
James Joyce Technical Advisory Group (TAG)

7.  The provisions relative to Exhibit A, Scope of Services, Section 12 Table 12-1 QA Services
Deliverables and Schedule are amended by replacing the table with Amendment 9 Table 12-1:QA
Services Deliverables and Schedule below:

Amendment 9 Table 12-1: QA4 Services Deliverables and Schedule

Within five (5) business
days after contract
approved and notice to

o r /A

w T R T N T R

i Ovel inlied 1
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Cognosante LLC

Amendment 9
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proceed issued
1.1.1 Review Sessions and Meetings: Kickoff-five (5) business
e Kickoff days after project start.
® Weekly Status Meetings Weekly Status meeting,
e Other Meetings ending 12/31/2014
1.1.2 Publish session and meeting minutes and revised Project Plans Must be done within two
(2) business days after
each meeting, ending
12/31/2014
1.1.3 Produce monthly Project Status Reports First business day of the
month, beginning January
2, 2005
1.1.4 Produce Monthly Project Risk Management Reports First business day of the
month, beginning January
2, 2005, ending
12/31/2014
1.2 Publish QA Work Plan and Schedule Updated weekly, as
required, ending
12/31/2014
1.3 Integrate QA Work Plan and Implementation Project Work Plan | Complete monthly starting
February 1, 2006
1.4 Create Project Communication Plan Within 30 days of project
start
1.5 Create a Documentation plan for the Project Within 30 days of project
start
1.6 Create Paper Work and Electronic Media Control Procedures Within 30 days of project
start
1.7 DDI Deliverable Review and Approval Process February 15, 2005
1.8 Establish process for review and approval of software | February 15, 2005
development results
1.9 Create Expenditure Control Plan Within 30 days of project
start
1.11 Implementation Control Guidelines Plan Done in conjunction with
the MMIS Vendor
1.13 Establish a Project Scope Management and Change Control Plan | February 1, 2005
2.1 Business Rules Gap Analysis and Recommendations for new | August 15, 2005
and/or modified Medicaid policy/rules
2.2 Create Business Rules Matrix August 15, 2005
23p.1 Report detailing provider billing manuals, bulletins, and claims | Removed from initial
resolution manuals contract
2.3p.2 | Comprehensive analysis report of provider reimbursement | September 15, 2005
methods, benefit levels, eligibility levels and program integrity
requirements.
2.4 Embedded MMIS Code and Business Logic Analysis Logic July 20, 2005
2.5 MMIS Eligibility Conversion Strategy Analysis June 30, 2005
2.6 Business Processing Reengineering Recommendation Report October 3, 2005
2.7 Report Specifications Analysis August 3, 2005

~{]
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Cognosante LLC
Amendment 9
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Report on the following Implementation Vendor Deliverables,
deliverables can be moved between project phases based on the
Implementation Vendor’s work plan:

Project Management Plan

Detailed Project Work Plan

Problem Control and Change Management Plan
Project Communication Plan

Quality Assurance Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix

General System Design

Revised General System Design

Attend/Participate in DSD sessions for four months per
State approved DSD calendar.

Detailed System Design (23 Chapters)
Test Environment Preparation

Integration and System Test Scripts (as requested by the
State)

MMIS Implementation Plan

Finalized System Test Plan

Finalized Contingency Plan

Finalized Conversion Plan

X12N EDI Companion Guides

Revised Detailed System Design (3 Groups)
Finalized Training Plan

Preliminary Operations Plan

Finalized Operations Plan

Training Materials/Manuals

Preliminary Provider Reenrollment Plan
Preliminary Training Materials and Manuals — Provider
Provider Re-Enroll UAT

Final Training Materials & Manuals Provider Re-
Enrollment

Provider Re-Enrollment Operational Readiness Test
Plan

Acceptance Test Plan

Acceptance Test Resolutions Document
Acceptance Test Tracking System
Operational Readiness Report

MMIS Systems Documentation

Corrective Action Plan (full MMIS)
Finalized CMS Certification Process Plan

Analysis reports of
Implementation Vendor
final deliverables due five
(5) business days after
receipt from the
Implementation Vendor.

The State expects
Cognosante to conduct
iterative reviews prior to
receipt of the final
Implementation Vendor
deliverable Cognosante
must document all
iterative review steps and
activities leading up to the
final deliverable
document.

/)

Cognosante NH Amendment 9_v2_ 20140610

Contractor Initials: ﬁ

Date: _June 10,2014




Cognosante LLC
Amendment 9

Paie 50f15

o Certification Manuals including 1st run reports

32

Requirements Traceability Matrix Report

Initial RTM report due
January 15, 2006,
thereafter updates at
specific intervals to
include but not limited to:
Requirements Validation,
General System Design,
Detail System Design,
UAT, and Operational
Plan.

33

JAD session Reports

Five (5) business days
after both General System
Design, and Detail System
Design.

34

Technical Review Report

Five (5) business days
after both General System
Design, and Detail System
Design

3.5

QA Test Plan

September 30, 2009

3.6

Integration and System Testing and Reporting

Five (5) business days
after completion of the
SIT for PE and MMIS

37

User Acceptance Test Cases and Scripts

Twenty (20) business days
prior to the start of PE and
MMIS UAT testing.

38

User Acceptance Testing

Testing along with a
monthly UAT Summary
Report monthly during the
PE UAT and six (6)
months of MMIS UAT.

39

Issues Tracking Report

Weekly during State PE
and MMIS UAT.

3.10

User Acceptance Testing Report

Monthly UAT Status
reports during UAT Phase.

3.11

User and Provider Training Readiness Reports

Removed

3.12

Provider Readiness Assessment — Documentation and
Communication

Removed

3.13

Provider Readiness Report

Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

3.14

Operational Readiness Report

Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

AL
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3.15 Implementation Readiness Report Two reports: First is 14

days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

3.16 Security Plan Report

Removed from original
contract

3.17 Implementation Close Out Report

30 days after
implementation

3.18 Certification Traceability Matrix

3 months after the start of
UAT

3.19 Contingent Testing Support

During MMIS UAT Phase

3.20 SIT and UAT - MMIS and Enhancements

Supplemental Testing
support during MMIS
UAT Phase and during
post implementation
Enhancements Phase
including: ICD-10, T-
MSIS, HIPAA Operating
Rules, and the NH Health
Protection Program.

3.21 Testing Optional Support

:‘4.1 | MMIS Federal Certification Plan

Optional testing support
during MMIS UAT Phase
and during post
implementation
Enhancements Phase
including: ICD-10, T-
MSIS, HIPAA Operating
Rules, and the NH Health
Protection Program.

1 month prior to MMIS
implementation

4.2 Certification Readiness Report 12 to 25 months after
MMIS implementation

43 Certification Plan Review Report 12 to 25 months after
MMIS implementation

44 Certification Letter 1 month after Certification
Readiness Report

4.5 Project Close Out Report 1 month after MMIS
Certification Review

4.6 Certification Support During the 27 months after

5.1 | 5010 Status Report

MMIS implementation

During the 9 months prior
to MMIS implementation
52 Review 5010 Deliverables During the 9 months prior

to MMIS implementation

Na |
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5010 Testing Support

Provide DHHS Project Management with monthly status reports
clearly describing the state of the IV&V effort, and a monthly
management report.

During the 9 months prior
to MMIS implementation

Monthly — starting within
1 month of IV&V work
starting

Risk Assessment and Identification: Review existing Risk
Management Plan and Risk Report. Evaluate the identified risks
and mitigation strategies, identify other risks and create a Risk
Assessment Report to include any new recommendations for risk
mitigation strategies.

Monthly - include in
Monthly Project Status
report

6.1.2 IV&V Work Plan: Develop and maintain a work plan and | Within 1 month after the
schedule for all IV&V efforts. start-up phase of the
IV&V services and
updated as necessary
6.1.3 Test Validation: Review and validate test results for mutually | As agreed after start-up of
agreed-upon sub-projects within the DDI Con tract to include at | the IV&V service
a minimum the FDSH Wave Testing with CMS.
6.14 CMS Gate Review Preparation and Response: Assist in the | Periodic as needed
preparation for the various CMS Gate Reviews and participate in
the Gate Review Meetings. This will consist of assistance with
updating of the various artifacts already on file such as the
Project Management Plan, Risk Management Plan, etc.
6.1.5 Quarterly Project Review: Schedule and participate in quarterly | Quarterly as requested
IV&V review meetings for the project. These are new meetings
with the IV&V vendor and New HEIGHTS management.
6.1.6 Other Project Support: Due to the nature of the verification and | As mutually agreed as
validation services to be provided, other specific responsibilities | time permits
and attendant deliverables may be required within the scope of
these services and time availability of the 1 FTE to be provided.
6.2 Third Party IES Security Assessment Review and Report September 30, 2013

¢ Validate and verify that the New HEIGHTS system
security plan (SSP) as documented, has been

implemented, by performing a basic internal System
Test and Evaluation (ST&E)

e Perform basic testing for the operational and
management controls through:

o Documentation and procedural reviews
o Walk-throughs and inspections and
o Interviews with key personnel

e Perform comprehensive testing for the physical and
technical controls through:
o Site assessment of the facilities (building and

rooms) to evaluate the security safeguards and
physical controls

Cognosante NH Amendment 9_v2_ 20140610
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o Observe and validate technical testing
(software/hardware) exercised by the State and
or their contractor against applicable security
requirements (e.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.)
Technical automated tools (scripting)
Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running
¢ Document 3rd Party Security Assessment Report (SAR)
o Observations
Identification of risks
o Recommendations
6.3 Optional — Test Scenario Development and Execution: For Optional Testing Support
mutually agreed-upon sub-projects within the DDI contract,
prepare and execute test scenarios that address the business
requirements

8.  The provisions relative to Exhibit B, Funding of Contract are amended by replacing them with the
following:

8.1. Funding of Contract Section C: The total amount of all payments made to the Contractor for costs
and expenses incurred in the performance of the Medicaid Management Information System
Quality Assurance services during the period September 1, 2004 through June 30, 2015, shall not
exceed $15,974,891 in accordance with the project budget identified in Amendment 9 Exhibit B-
1, Budget attached hereto.

9.  The provisions relative to Exhibit B, Budget by Phase Table B-1b are amended by replacing them

with the following;

Amendmént 9 Table B-1b: Budget by Phase

Project Phase Budget
Project Monitoring $3,616,372
Pre-DDI QA $407,036
DDI QA through 3/31/13 $5,029,930
DDI QA Post Go-Live $3,691,411
DDI Contingency $327,840
Post DDI $1,676,127
DDI 5010 QA $239,776
IES IVV $986,400
TOTAL $15,974,051

- A
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10. The provisions relative to Table B-1c: QA Services Staffing Levels are amended by replacing them
with the following Table B-1c.: With 30 days written notice to the Contractor, the Department may
change the level of staffing support for QA Services 3.20, 3.21, 4.6, and 6.3.

Amendment 9 Table B-1c: QA Services Staffing Levels

SFY 2013 | SFY 2014 SFY 2015
Task Staffing | Monthly Monthly Monthly Budget
Budget Budget

6 n/a $0 $170,352

5| $134,400 $137,760 $141,960

3.20 SIT and UAT 4| $107,520 $110,208 $113,568
- MMIS and 3] $80,640 $82,656 $85,176
Enhancements 2 $53,760 $55,104 $56,784

1] $26,880 $27,552 $28.392

0 $0 $0 $0

321 Testing 2| $53,760.00 $55,104.00 $56,784
Optional Support 1| $26,880.00 $27,552.00 $28.392
0 $0 $0 $0
. 21 $55,440 $56,784.00 $58,464

4.6 Certification 1] $27,720 $28,392.00 $29,232
Support 0 30 30 $0

. 2 $0 $49,920.00 $51,520.00

oﬁﬁfﬁ glfsggg 1 $0 $24,960.00 $25,760.00
0 $0 $0 $0

11. The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following
Exhibit B-1: Budget:

Jall /|
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Cognosante, LLC
Amendment 9
Page 12 of 15

12.  The provisions relative to Exhibit B-2 Holdback are amended by replacing it with “Amendment 9,
Exhibit B-2: Holdback,” as follows:

Amendment 9 Exhibit B-2: Holdback

Project Monitoring Phase 1 - $201,740 15%

Project inception through 12/31/08

Project Monitoring Phase 2 — $44,769 15%

1/1/09 through 12/31/09

Project Monitoring Phase 3 - $69,502 15%

01/01/2010 through 06/30/2011

Project Monitoring Phase 4 — $35,609 15%

7/1/11 through 3/31/12

Project Monitoring Phase 5 — $85,023 15%

4/1/12 through 6/30/13

Project Monitoring Phase 6 — $34,812 15%

7/1/13 through 12/31/13

Project Monitoring Phase 7 — $34,812 15%

1/1/14 through 6/30/14

Project Monitoring Phase 8 — $36,190 15%

7/1/14 through 6/30/15

Pre-DDI QA $61,055 15%

DDI Phase through 3/31/13 $754,489 15%

DDI Post Go-Live 4/1/13 - 6/30/15 $553,712 15%

DDI Contingency $251,419 15%

Post DDI $74,928 15%

DDI 5010 QA $73,032 15%

IES IV&V - FY14 $201,740 15%

IES IV&V - FY15 $44,769 15%

Project Total $2,396,108 15%
4.1

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: ﬁ

Date: _June 10, 2014




Cognosante LL.C
Amendment 9
Page 13 of 15

13. The provisions relative to Exhibit B Table B-4 Future IT Services are amended by replacing it with
Amendment 9 Exhibit B Table B-4 Future IT Services as follows:

Amendment 9 Exhibit B Table B-4 Future IT Services

_ L SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY
Service Position Title | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015

Client Executive $154 | $158 | $162 $166 | $170 | $175 | $175 | $195 | $200 | $206
Project Manager $139 | $142 | $146 $150 | $154 | $158 | $158 | $170 | $170 | $175
Medicaid Policy Expert | $134 | $137 | $141 $144 | $148 | $152 | $152 | $155 | $159 | %164
Quality Assurance Lead | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $157 | $161 | $166

JAD Facilitator $144 | $148 | $151 | $155 | $159 | $163 | $163 | $168 | $172 | $177
Business Analyst $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169
Test Analyst $129 | 3132 | $136 | $139 | $143 | $147 | $147 | $152 | $156 | $161
Code Analyst $101 | $104 | $106 | $109 | $112 | $115 | $115 | $125 | $128 | $132
Senior Business

$134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169
Analyst

Senior Testing Analyst $134 | $137 | 5141 $144 | $148 | $152 | $152 | $156 | $160 | $165

Certification Specialist | $139 | $142 | $146 | $150 | $154 | $158 | $158 | $165 | $169 | $174
TAG Member /

Executive Security $154 $158 $162 $166 $170 | $175 $175 | $182 | $187 | $193
Consultant

Jaul |
Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: 2

Date: _June 10,2014



Cognosante LLC
Amendment 9
Page 14 of 15

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human

A

Nicholas A. Tounpas
Commissioner

Cognosante, LLC

a ; ‘ M/Q _June 10, 2014

Sean Gallagher Date
Chief Legal Officer

Cognosante, LLC

STATE OF Virginia

COUNTY OF Fairfax

On this the 10th day of June 2014, before me, g>@'\ ég Ihﬁ kg; the undersigned officer,

personally appeared who acknowledged himself/herself to be the

C li@ | %SQL ( zg‘im( of Cognosante, LLC and that he/she, as such

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing

the name of the corporation by himself/herself as

i 20 >
B e <
S 502 0767%4( iz,
S 2 mEGSRATONNO. % Z 2 -

2 Ly COMM, BORES; z Notmmhustice of the Peace
Z N oaan0e o S
/’//,, /VO’WRG“"\'\(J \\\5 ' My commission expires: g!iiz 7
/1”/,OIARY pud \\\\\\ 3
KT |

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials:

Date: _June 10, 2014



Cognosante LLC
Amendment 9
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The preceding Amendment, having been reviewed by this office, is approved as to form,

substance, and execution.
OFFICE &THE ATTO Y GENERAL
By: /(&S pm 2’ /1 zyz j

/
Date: &“)/_,» —1 ‘;/

I hereby certify that the foregoing contract was approved by the Governor and Council of the

State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

By:

Title:

Date:

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: ‘ﬂ/

Date: _June 10, 2014



Officer’s Certificate

I, Y. Michele Kang, Chief Executive Officer of Cognosante, LLC (f’k/a Fox Systems, LLC), do
hereby certify that:

1. Tam the duly elected and acting Chief Executive Officer of Cognosante, LLC, a Delaware
limited liability company (the “Company”) pursuant to official action taken by the Board
of Directors of the Company on July 31, 2012.

2. In my role as Chief Executive Officer of the Company, I am familiar with the minute
books and actions of the Company.

3. Pursuant to the provisions of the Amended and Restated Limited Liability Company
Agreement of Cognosante, LLC, in my role as Chief Executive Officer of the Company, I
am duly authorized to provide a certificate naming the persons who are authorized to
execute and deliver any instrument or document for or on behalf of the Company.

4. Pursuant to official action taken by the Board of Directors of the Company on July
31, 2012, Sean Gallagher is the duly elected and acting Corporate Secretary of the
Company.

5. As Corporate Secretary of the Company, Sean Gallagher is duly authorized to
execute and deliver any instrument or document for or on behalf of the Company,
including, but not limited to, the entering into of an amendment to the company’s
contract with the State of New Hampshire, acting by and through the Division of
Medicaid Business and Planning of the Department of Health and Human
Services.

6. As of the date hereof, the official actions taken by the Company at its meeting on
July 31, 2012 have not been modified, amended and revoked in any way.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Company this 12
day of June, 2014.

Mo/ —

Y. Michele Kang’

COMMONWEALTH OF VIRGINIA )
CiITY OF ALEXANTRA ) ss.
COUNTFY-OFFAIRFASX )

The foregoing instrument was acknowledged before me this 12™ day of June, 2014, by Y.
Michele Kang, who acknowledged herself to be the Chief Executive Officer of Cognosante,

LLC, a Delaware limited liability company.

Notary Public

My Commission Expires: q l SO f 2015



State of Neto Hampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Cognosante, LLC, a(n) Delaware limited liability company registered to do
business in New Hampshire on May 11, 2010. I further certify that it is in good standing

as far as this office is concerned, having filed the annual report(s) and paid the fees

required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 11™ day of June, A.D. 2014

iy el

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)

7/1/2013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

TH!S CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s}.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

éRODUCZ.RB Insura (AZ | %}T SharonBowman_. .o
rown rown insurance o , inC 3 . . .  FA )
2800 North Central Avenue, Suite 1600 HAle 0. i 002-60d-T090 ..o LACNOE
Phoenix AZ 85004 ADORESS:showman@bbphoenix.com ... . ... ,
o . .....INSURER(S) AFFORDING COVERAGE _ NAIC #
e ) INSURER A - The Travelers_ind Co of Am 25666
INSURED | wsurer & Travelers Indemoity Company R5G58
gzog;rr)qsasnteanlc,imgz, LétC 200 | nsureRr ¢ Philadelphia Indemnity Ins Co. . 18058
colisaaie . e o T
Scottsdale AZ 85250 | INSURER O Travelers Indgemmity Coof CT._ 25682
INSURERE : N [
INSURER F @

COVERAGES

CERTIFICATE NUMBER: 209825152

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE iINSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THiS
CERTIFICATE MAY BE ISSUEDC OR MAY PERTAIN, THE {NSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

| AND EMPLOYERS' LIABILITY YN
i ANY PROPRIETOR/PARTNER/EXECUTIVE

i OFFICER/MEMBER EXCLUDED? N _|
| {(MandatoryinNH} T
1 Hées desaibe under

INSR ADDL|SUBR POLICY EFF_ | POLICY EXP | X

LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER {MM/DDIYYYY) | (MMDDIYYYY) | LIMITS

A | GENERAL LIABILITY Y |Y 16BOSTK16415 7112013 711/2014 EACHOCCURRENCE  $1,000,000
< . DAMAGE YO RENTED 1~ e T

| COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | $1.060,000
i 1 | CLAIMS-MADE X | OCCUR | , MED EXP (Any one persan) | $10,000
. — } i  EXP (Any one person) ,
i i Primary&Non-Cont ; i | : PERSONAL &ADV INJURY $1.000,000
P S : ! $2,000.000
" GEN'L AGGREGATE LIMIT APPLIES PER . i £2,000,000
Y I rprg. : (
X ipoucy | G REZ LT i ™ TR -

A AUTOMOBILE LIABILITY Y Y . BA97K14907 71112013 /112014 ! (ﬁ%@éﬁf““mﬁ LN 41,030,000
X ANt AUTO B { BODILY INCURY (e parsony )
TTTUALLOWNED [T SCHEDULED | BODILY INGURY (0" accaonty §

1 ac10s L1 ADIOS [t L
x b x| HONOWNED ; PROPERTY DAMAGE B
J HIRED AUTOS 7 T AUTUS : ! , {Per accident) . R
L T : :
T T 1N — - —

8 X | UMBRELLA LIAB X : I T ! iLUp4189Y047 71172013 71112014 EACH DUOURRENCE ' 44,000,000
[ | FxcesstiaB _J C.AIMS-MADE : AGGRECATE | $4.000.000
. {DED X i RETENTION $5,000 ; ; 4 s ~
" WORKERS COMPENSATION 3970 172014 L T AT SYATL: N -

D Y UB9TK32ISY Pzers o piniaota X sty SR Ausetes

L EACH ACCHENT $1.300,000
CE L DISEASE - EAEMP. OYER $1,000,000
_EL DISEASE ; 000

| E L DISEASE - POLICY LIMIT | 51,000,000

| CESCRIPTION OF OPERATIONS peiow
1
}
|
|

H

|
' |
,
t

|
i

i ]

All forms apply per written contract requiring insurance.

compensation form WC0003130001.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Scheduls, if more space is required)

Blanket additional insured form CGD2520805.Blanket Primary and Non-Contributory CGD0370405  Blanket waivers of subrogation to
general liability per CGD1861103. Blanket additional insured to auto liability per CAT4200706. Blanket waiver of subrogation on workers

Workers Compensation Insurance is provided that meets New Hampshire's statutory requirements.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Office of Medicaid Business &
Policy

Deparntment of Health & Human Services

129 Pleasant St.

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS

AUTHORIZED REPRESENTATIVE

‘.

\ L

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. Allrights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-8160 1-800-852-3345 Ext. 8160

icholas A. T
Nicholas A Toumpas Fax: 2714912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

William L. Baggeroer
Chief Information
Officer/Director

G&C Approved
and the Honorable Council

State House : Date 2 A\ \&
Concord, N.H. 03301 ‘
tem#__35- (3

March 14, 2014
Her Excellency, Governor Margaret Wood Hassan

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Information Services, to enter into a
sole source amendment (Amendment 8) to an existing contract (Purchase Order # 1018352) with Cognosante,
LLC (Vendor #223062) (formerly FOX Systems, LLC) at 6263 North Scottsdale Road, Suite 200, Scottsdale, AZ
85250, for continuation of quality assurance services in compliance with the Centers for Medicare and Medicaid
Services by increasing the price limitation by $2,547,664 from $13,256,875 to a new amount not to exceed
$15,804,539. The Govemor and the Honorable Council approved the original contract on December 7, 2005
(Late Item #C), Amendment 1 on December 11, 2007 (Item #59), Amendment 2 on June 17, 2009 (Item #92),
Amendment 3 on June 23, 2010 (Item#97), Amendment 4 on June 23, 2010 (Item #94), Amendment 5 on April
18, 2012 (Item#57), Amendment 6 on January 16, 2013 (Item#17) and Amendment 7 on. August 14, 2013

(Ttem#32).

Funds are available in SFY 2014 through SFY 2015 as follows with the authority to adjust amounts
within price limitation and amend the related terms of the contract without further approval from the Governor

and Executive Council.

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, OFFICE OF INFORMATION SERVICES, OFFICE OF

INFORMATION SERVICES

Current Increase Modified
State Fiscal Year  Class Object Class Title Budget (Decrease) Budget
2005 102/500731 Contracts for Program Services $426,820 $0 $426,820
2006 102/500731 Contracts for Program Services $818,733 $0 $818,733
2007 102/500731 Contracts for Program Services $527,267 $0 $527,267
2008 102/500731 Contracts for Program Services $759,163 $0 $759,163
2009 102/500731 Contracts for Program Services $605,802 $0 $605,802
2010 102/500731 Contracts for Program Services $470,260 $0 $470,260
2011 102/500731 Contracts for Program Services $638,313 $0 $638,313
.2012 102/500731 Contracts for Program Services $1,727,698 $0 $1,727,698
2013 102/500731 Contracts for Program Services $3,536,979 $0 $3,536,979
2014 102/500731 Contracts for Program Services $2,426,094 $0 . $2,426,094
2015 102/500731 Contracts for Program Services $333.346 $1.964.944 $2.298.290

Sub-Total $12,270,475  $1,964,944 $14,235,419



Her Excellency, Governor Mar_...et Wood Hassan
and the Honorable Council

March 14, 2014

Page 2

05-95-45-450010-2924 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: TRANSTIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, NEW
HEIGHTS INCREMENTAL MODERNIZATION

Current Increase Modified

State Fiscal Year  Class Object Class Title - Budget (Decrease) Budget
2014 34/500099 Major IT Systems $499,520 $0 $499,520
D 201.5, e _3{1/500099 ~ Major IT Systems $486.880 30 $486.830
oo W 800 'Syb-Total $986,400 $0 $986,400

05-95-47-470010-7948 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, OFFICE OF I\'IEDICAID & BUSINESS POLICY, OFFICE OF MEDICAID & BUSINESS

POLICY

Current Increase Modified
State Fiscal Year  Class Object ' Class Title Budget (Decrease) Budget
2014 102/500731 Contracts for Program Services $0 $582.720 $582,720
Sub-Total $0 $582,720 $582,720
Grand Total ' $13,256,875  $2,547,664 $15,804,539

EXPLANATION

This amendment is identified as sole source. The quality assurance services included in this amendment
are a continuation of the services procured under the original contract that was competitively bid. Cognosante,
LLC has been involved in the Medicaid Management Information System Reprocurement Project from its onset.
The vendor continues to provide oversight of the Project in compliance with Centers for Medicare and Medicaid
Services Quality Assurance Requirements. Cognosante, LLC has developed an integral understanding of the New
Hampshire Medicaid Management Information System and is in a unique position to continue their support of this
effort and are the most practical alternative for ensuring un-interrupted, informed support to the Medicaid
Management Information System Reprocurement Project. See the Bid Summary that is attached.

Cognosante, LLC’s services in Amendment 8 are required for the Medicaid Management Information
System Reprocurement Project to implement three (3) enhancements to the Medicaid Management Information
System as required by the Centers for Medicaid and Medicare Services:

1. T-MSIS (Medicaid Statistical System)
2. Health Insurance Portability and Accountability Act Operating Rules
3. ICD-10( used for reporting of medical diagnoses and inpatient procedures).

This Amendment 8 will extend the following contract services:

eContract Item 3.20, System Integration and Testing and User Acceptance Testing: Medicaid
Management Information Systems and related Enhancements including T-MSIS (Medicaid
Statistical System), Health Insurance Portability and Accountability Act Operating Rules and
ICD-10( used for reporting of medical diagnoses and inpatient procedures)



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

March 14, 2014

Page 3

eContract Item 3.2, Testing and Optional Support: additional quality assurance resources to the
existing scope of services

*Contract Item 4.6: Medicaid Management Information System Certification Support .
*Project Management Services for the Medicaid Management Information System

Should the Governor and Executive Council determine to not approve this Request, the Department of
Health and Human Services would experience a gap in quality assurance services and increase risk to the
Medicaid Management Information System Reprocurement Project, that would jeopardize the integrity of the
Medicaid Management Information System. Because the Centers for Medicare and Medicaid Services require a
quality assurance vendor, a determination to not approve this Request could result in loss of federal funding. In
addition, failure to implement the Centers for Medicare and Medicaid Service required enhancements would
result in a significant loss of federal revenue due to non-certification of the Medicaid Management Information

System.

Funding for this Amendment is anticipated from the Centers for Medicare and Medicaid Services pending
submission of federally required Implementation Advanced Planning Documents by the Department of Health

and Human Services.

Source of Funds: Design, Development and Implementation phase: 90% federal funds,
10% general funds.

Geographic area to be served: Statewide.

In the event that the Federal funds become nb longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

%gaup Cor

William L. Baggeroer
Chief Information Officer/Director

Approved by: V{V\O\/\’\Qw J{LQ\Q/V\

Nicholas A. Toumpas
— Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for citizens to achieve health and independence.



STATE OF NEW HAM} oHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

March 7, 2014

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your agency’s request to amend a contract with Cognosante, LLC (formerly
FOX Systems, Inc.) as described below and referenced as Dol T No. 2005-002H.

This contract amendment extends the services of Cognosante, LLC to allow them
to continue to perform a variety of quality assurance services during the
implementation of required federal changes to the new NH Medicaid
Management Information System. The expiration date of the current contract is
extended through December 31, 2015. Funding for this contract is increased by
$2,547,655, from $13,256,875 to a new amount not to exceed $15,804,539.

The MMIS Quality Assurance Services project is set forth in the New Hampshire
Information Technology Plan 2005-2009 dated October 21, 2005, as Appendix
VI: Key Projects to be Undertaken in Fiscal Years 2006/07 by State Agency,
Project 75: OMPB/MMIS, MMIS Reprocurement.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sizerg,

Peter C. Hastings

PCH/Itm
RFP 2005-002

cc: Leslie Mason, DolT
Brian Earp, DHHS
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State of New Hampshire
Department of Health and Human Services
Amendment 8 to the Cognosante, LL.C Contract

This 8th" Amendment to the Cognosante, LLC (formerly FOX Systems, LLC and FOX Systems,
Inc.) contract (hereinafter referred to as “Amendment 8”) dated this 7® day of March 2014, is by and
between the State of New Hampshire, Department of Health and Human Services (hereinafter referred to
as the “State” or “Department”) and Cognosante, LLC, (hereinafter referred to as “Cognosante” or “the
Contractor”), a limited liability company with a place of business at 6263 North Scottsdale Road — Suite
200, Scottsdale, Arizona.

Whereas FOX Systems, LLC legally changed its legal name to Cognosante, LL.C effective
August 4, 2011, all rights and obligations of the parties under the contract referenced above are unaffected
by the change in name, corporate structure or parent comparny.

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive
Council on December 1, 2004, and amended by an agreement (Amendment 1 to the Contract) approved
on December 12, 2006, an agreement (Amendment 2 to the Contract) approved on December 11,2007, an
agreement (Amendment 3 to the Contract) approved on December 12, 2008, an agreement (Amendment
4 to the Contract) approved on June 23, 2010, an agreement (Amendment 5 to the Contract) approved on
March 21, 2012, an agreement (Amendment 6 to the Contract) approved on January 16, 2013, and an
agreement (Amendment 7 to the Contract) approved on August 14, 2013, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1.  Except as specifically amended and modified by the terms and conditions in this Amendment, the
obligations of the parties shall remain in full force and effect in accordance with the terms and
conditions set forth in the Contract and its Amendments, Amendment 1, Amendment 2,
Amendment 3, Amendment 4, Amendment 5, Amendment 6, and Amendment 7 as referenced
above.

2.  The General Provisions Form P-37 are hereby amended as follows:
2.1.Block 1.8, Price Limitation, is increased by $2,547,664 from “$13,256,875” to “$15,804,539 ™

2.2. Block 3.1, Effective Date, is amended by the addition of the following sentence:
Amendment 1 is effective on December 12, 2006, Amendment 2 is effective on December
11, 2007, Amendment 3 is effective on December 18, 2008, Amendment 4 is effective on
June 23, 2010, Amendment 5 is effective on March 28 , 2012 , Amendment 6 is effective on
January 16, 2013, Amendment 7 is effective on August 14, 2013, and Amendment 8 is
effective on March 26, 2014 or date of Governor and Executive Council approval, whichever
date is later.

Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: ﬁ
Date: _ 3-7-2014
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3. The provisions of Exhibit A, Scope of Services are hereby amended as follows: The Contract
Period September 1, 2004 through June 30, 2015, includes the option for early termination and
reduction in Cognosante staff, exercisable at the sole discretion of the Commissioner of the
Department of Health and Human Services any time after June 30, 2014 with 30 calendar days
advance written notice to the Contractor.

4.  The provisions of Exhibit A: Scope of Services, Section 4.1 Period of Performance, are hereby
modified as of the Effective Date as follows: The Contract shall take effect after full execution of
the parties including, but not limited to, Governor and Executive Council approval. This
Amendment 8 is effective upon the date of Governor and Executive Council approval or March 26,
2014, whichever date is later. It shall remain in effect through June 30, 2015 unless otherwise
amended or terminated in accordance with this Contract.

5.  Exhibit B is amended to increase the Contract price by an amount not to exceed $2, 547 664 to a
total Contract price of $15,804,539.

6. The provisions relative to Exhibit A Scope of Services Project Staff Table are amended by
replacing them with the following:

Amendment § Table 7.2-1: Project Staff

Ken Dybevik Program Director/Client Executive
Peter Wall * Project Manager

Eddie Vega * Business Analyst/Quality Assurance Lead
Lynda Bowen * Senior Testing Analyst

Margaret Patterson Business/Testing Analyst

Sara Kondur Business/Testing Analyst

Jacob Thomas Testing Analyst

Ronda Harris Senior Business Analyst

Tamera Damon Senior Business Analyst

Vickie Gavin Senior Business Analyst

Kent Howard Senior Business Analyst- IES IVV

Stephen Gantz Executive Security Consultant- IES Security
TBN IES Testing Analyst

Susan Fox Technical Advisory Group (TAG)
James Joyce Technical Advisory Group (TAG)

The provisions relative to Exhibit A, Scope of Services, Section 12 Table 12-1 QA Services
Deliverables and Schedule are amended by replacing the table with Amendment § Table 12-1:QA
Services Deliverables and Schedule below:

Amendment 8 Table 12-1: QA Services Deliverables and Schedule

SRR RS RRAR S A

Overall Finalized QA Plan

~W1thm ﬁve (5) business
days after contract
approved and notice to
proceed issued

1.1.1

Kickoff-five (5) business

Review Sessions and Meetings:

Cognosante NH Amendment 8_v4_ 20140307 final (3)

Contractor Initials: & '2

Date: __3-7-2014
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e Kickoff days after project start.

e  Weekly Status Meetings Weekly Status meeting,
e Other Meetings ' ending 12/31/2014
1.1.2 Publish session and meeting minutes and revised Project Plans Must be done within two
' (2) business days after
each meeting, ending
12/31/2014
1.1.3 Produce monthly Project Status Reports First business day of the
month, beginning January
2, 2005
1.1.4 Produce Monthly Project Risk Management Reports First business day of the
month, beginning January
2, 2005, ending
12/31/2014
1.2 Publish QA Work Plan and Schedule Updated weekly, as
required, ending
12/31/2014
13 Integrate QA Work Plan and Implementation Project Work Plan | Complete monthly starting
February 1, 2006
1.4 Create Project Communication Plan Within 30 days of project
start
1.5 Create a Documentation plan for the Project Within 30 days of project
start
1.6 Create Paper Work and Electronic Media Control Procedures Within 30 days of project
start
1.7 DDI Deliverable Review and Approval Process February 15, 2005
1.8 Establish process for review and approval of software | February 15, 2005
development results
1.9 Create Expenditure Control Plan Within 30 days of project
start
1.11 Implementation Control Guidelines Plan Done in conjunction with
the MMIS Vendor
1.13 Establish a Project Scope Management and Change Control Plan | February 1, 2005
2.1 Business Rules Gap Analysis and Recommendations for new | August 15, 2005
and/or modified Medicaid policy/rules
2.2 Create Business Rules Matrix August 15, 2005
23p.1 Report detailing provider billing manuals, bulletins, and claims | Removed from initial
resolution manuals contract
2.3p.2 | Comprehensive analysis report of provider reimbursement | September 15, 2005
methods, benefit levels, eligibility levels and program integrity
requirements.
24 Embedded MMIS Code and Business Logic Analysis Logic July 20, 2005
2.5 MMIS Eligibility Conversion Strategy Analysis June 30, 2005
2.6 Business Processing Reengineering Recommendation Report October 3, 2005
2.7 Report Specifications Analysis August 3, 2005
3.1 Report on the following Implementation Vendor Deliverables, | Analysis reports of

Cognosante NH Amendment 8_v4_ 20140307 final (3)
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deliverables can be moved between project phases based on the
Implementation Vendor’s work plan:

Project Management Plan

Detailed Project Work Plan

Problem Control and Change Management Plan
Project Communication Plan

Quality Assurance Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix

General System Design

Revised General System Design

Attend/Participate in DSD sessions for four months per
State approved DSD calendar.

Detailed System Design (23 Chapters)

Test Environment Preparation

Integration and System Test Scripts (as requested by the
State)

MMIS Implementation Plan

Finalized System Test Plan

Finalized Contingency Plan

Finalized Conversion Plan

X12N EDI Companion Guides

Revised Detailed System Design (3 Groups)
Finalized Training Plan

Preliminary Operations Plan

Finalized Operations Plan

Training Materials/Manuals

Preliminary Provider Reenrollment Plan
Preliminary Training Materials and Manuals — Provider
Provider Re-Enroll UAT

Final Training Materials & Manuals Provider Re-
Enrollment

Provider Re-Enrollment Operational Readiness Test
Plan

Acceptance Test Plan

Acceptance Test Resolutions Document
Acceptance Test Tracking System

Operational Readiness Report

MMIS Systems Documentation

Corrective Action Plan (full MMIS)

Finalized CMS Certification Process Plan
Certification Manuals including Ist run reports

Paie 4 0f 15
Implementation Vendor

final deliverables due five
(5) business days after
receipt from the
Implementation Vendor.

The State expects
Cognosante to conduct
iterative reviews prior to
receipt of the final
Implementation Vendor
deliverable Cognosante
must document all
iterative review steps and
activities leading up to the
final deliverable
document.

3.2

Requirements Traceability Matrix Report

Initial RTM report due

Cognosante NH Amendment 8_v4_ 20140307 final (3}
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January 15, 2006,

thereafter updates at
specific intervals to
include but not limited to:
Requirements Validation,
General System Design,
Detail System Design,
UAT, and Operational
Plan.

33 JAD session Reports Five (5) business days
after both General System
Design, and Detail System
Design.

34 Technical Review Report Five (5) business days
after both General System
Design, and Detail System
Design

3.5 QA Test Plan September 30, 2009

3.6 Integration and System Testing and Reporting Five (5) business days
after completion of the
SIT for PE and MMIS

3.7 User Acceptance Test Cases and Scripts Twenty (20) business days
prior to the start of PE and
MMIS UAT testing.

3.8 User Acceptance Testing Testing along with a
monthly UAT Summary
Report monthly during the
PE UAT and six (6)
months of MMIS UAT.
39 Issues Tracking Report Weekly during State PE
and MMIS UAT.

3.10 User Acceptance Testing Report Monthly UAT Status
reports during UAT Phase.
3.11 User and Provider Training Readiness Reports Removed

3.12 Provider Readiness Assessment — Documentation and Removed

Communication
3.13 Provider Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.
3.14 Operational Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.
3.15 Implementation Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the

Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: /\%
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Second is 14 days prior to
MMIS Implementation.

3.16 Security Plan Report Removed from original
contract

3.17 Implementation Close Out Report 30 days after
implementation

3.18 Certification Traceability Matrix 3 months after the start of
UAT

3.19 Contingent Testing Support During MMIS UAT Phase

3.20 SIT and UAT - MMIS and Enhancements Supplemental Testing
support during MMIS
UAT Phase and during
post implementation
Enhancements Phase

3.21 Testing Optional Support Optional testing support

Enhancements Phase
4.1 MMIS Federal Certification Plan 1 month prior to MMIS

during MMIS UAT Phase
and during post
implementation

implementation

4.2 Certification Readiness Report 12 to 25 months after
MMIS implementation

43 Certification Plan Review Report 12 to 25 months after
MMIS implementation

4.4 Certification Letter 1 month after Certification
Readiness Report

4.5 Project Close Out Report 1 month after MMIS
Certification Review

4.6 Certification Support During the 27 months after

| MMIS implementation

to MMIS implementation

5.2

Review 5010 Deliverables

During the 9 months prior
to MMIS implementation

53

6.1

5010 Testing Support

Provide DHHS Project Management with monthly status reports
clearly describing the state of the IV&V effort, and a monthly
management report.

During the 9 months prior
to MMIS implementation

Monthly - starting within
1 month of IV&V work
starting

Risk Assessment and Identification: Review existing Risk
Management Plan and Risk Report. Evaluate the identified risks
and mitigation strategies, identify other risks and create a Risk
Assessment Report to include any new recommendations for risk
mitigation strategies.

Monthly - include in
Monthly Project Status
report

Cognosante NH Amendment 8_v4_ 20140307 final (3)
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IV&V Work Plan: Develop and maintain a work plan and
schedule for all IV&V efforts.

Paie 7 0f 15
6.1.2 Within 1 month after the

start-up phase of the
IV&YV services and
updated as necessary

Test Validation: Review and validate test resnlts for mutually
agreed-upon sub-projects within the DDI Con tract to include at
a minimum the FDSH Wave Testing with CMS.

As agreed after start-up of
the IV&V service

CMS Gate Review Preparation and Response: Assist in the
preparation for the various CMS Gate Reviews and participate in
the Gate Review Meetings. This will consist of assistance with
updating of the various artifacts already on file such as the
Project Management Plan, Risk Management Plan, etc.

Periodic as needed

Quarterly Project Review: Schedule and participate in quarterly
IV&V review meetings for the project. These are new meetings
with the IV&V vendor and New HEIGHTS management.

Quarterly as requested

Other Project Support: Due to the nature of the verification and
validation services to be provided, other specific responsibilities
and attendant deliverables may be required within the scope of
these services and time availability of the 1 FTE to be provided.

As mutually agreed as
time permits

6.2

Third Party IES Security Assessment Review and Report

¢ Validate and verify that the New HEIGHTS system
security plan (SSP) as documented, has been
implemented, by performing a basic internal System
Test and Evaluation (ST&E)

e Perform basic testing for the operational and
management controls through:
o Documentation and procedural reviews
o Walk-throughs and inspections and
o Interviews with key personnel
e Perform comprehensive testing for the physical and
technical controls through:

o Site assessment of the facilities (building and
rooms) to evaluate the security safeguards and
physical controls

o Observe and validate technical testing
(software/hardware) exercised by the State and
or their contractor against applicable security
requirements (e.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.)

o Technical automated tools (scripting)

o Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running

e Document 3rd Party Security Assessment Report (SAR)

September 30, 2013

Cognosante NH Amendment 8_v4_ 20140307 final (3)
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o Observe and validate technical testing
(software/hardware) exercised by the State and
or their contractor against applicable security
requirements (e.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.) :

Technical automated tools (scripting)

Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running

s Document 3rd Party Security Assessment Report (SAR)
for:
o Observations
o Identification of risks
o Recommendations

6.3 Optional — Test Scenario Development and Execution: For Optional Testing Support
mutually agreed-upon sub-projects within the DDI contract,
prepare and execute test scenarios that address the business
requirements

B.  The provisions relative to Exhibit B, Funding of Contract are amended by replacing them with the
following:

8.1. Funding of Contract Section C: The total amount of al} payments made to the Contractor for costs
and expenses incurred in the performance of the Medicaid Management Information System
Quality Assurance services during the period September 1, 2004 through June 30, 2015, shall not
exceed $15,974,89] in accordance with the project budget identified in Amendment 9 Exhibit B-
1, Budget attached hereto.

9. The provisions relative to Exhibit B, Budget by Phase Table B-1b are amended by replacing them
with the following;:

Amendment 9 Table B-1b: Budget by Phase

Project Phase Budget
Project Monitoring 33,616,372 |
Pre-DDT QA $407,036
DDI QA through 3/31/13 $5,029,930
DD1 QA Post Go-Live $3,691,411
DDI Contingency $327,840
Post DDI $1,676,127
DDI 5010 QA $239,776
IES IVV $986,400
TOTAL $15,974,891
£ 7 R
a7 SRR
Cogrosante NH Amendment 8_v3_ 20140701.doc Contracior Initials: /’¥i4 ‘ ﬂ’\“ﬂ '
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10. The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following
Exhibit B-1: Budget and Table B-1c: QA Services Staffing Levels. With 30 days written notice to
the Contractor, the Department may change the level of staffing support for QA Services 3.20, 3.21,

8

4.6, and 6.3.
Amendment 8 Table B-1c: QA Services Staffing Levels
SFY 2013 SFY 2014 SFY 2015
Task Staffing | Monthly Monthly Monthly Budget
Budget Budget
5| $134,400 $137,760 $141,960
4| $107,520 $110,208 $113,568
3:20 ST7 and DAL 3] $80,640 $82,656 $85,176
Enhancements 2| $53,760 $55,104 $56,784
1] $26,880 $27,552 $28,392
0 $0 $0 $0
321 Testi 2 | $53,760.00 $55,104.00 $56,784
Optional S:;p‘;‘ﬁ 1 | $26,880.00 $27,552.00 $28,392
0 $0 $0 $0
4.6 Cortificati 2| $55,440 $56,784.00 $58,464
' e“‘S‘;a 1;’2 1| $27,720 $28,392.00 $29,232
PP 0 $0 $0 $0
. 2 $0 $49,920.00 $51,520.00
06? [Ef gfsngﬁ 1 50 $24,960.00 $25,760.00
plional Supp 0 $0 $0 $0

11. The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following

Exhibit B-1: Budget:

Cognosante NH Amendment 8_v4_ 20140307 final (3)
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12.  The provisions relative to Exhibit B-2 Holdback are amended by replacing it with “Amendment 8,
Exhibit B-2: Holdback,” as follows:

Amendment 8 Exhibit B-2: Holdback

$201,740

Project Monitoring Phase 1 — 15%
Project inception through 12/31/08

[Project Monitoring Phase 2 — $44,769 15%
1/1/09 through 12/31/09

Project Monitoring Phase 3 — $69,502 15%
01/01/2010 through 06/30/2011

Project Monitoring Phase 4 — $35,609 15%
7/1/11 through 3/31/12

Project Monitoring Phase 5 — $85,023 15%
4/1/12 through 6/30/13

Project Monitoring Phase 6 — $34,812 15%
7/1/13 through 12/31/13

Project Monitoring Phase 7 — $34,812 15%
1/1/14 through 6/30/14

Project Monitoring Phase 8 — $36,190 15%
7/1/14 through 6/30/15

Pre-DDI QA $61,055 _ 15%
IDDI Phase through 3/31/13 $754,489 15%
DDI Post Go-Live 4/1/13 - 6/30/15 $528,159 15%
DDI Contingency $251,419 _ 15%
Post DDI $74,928 15%
IDDI 5010 QA $73,032 15%
IES IV&V -FY14 $201,740 15%
IES IV&V - FY15 $44,769 15%
Project Total $2,370,681 15%
Cognosante NH Amendment 8_v4_ 20140307 final (3} Contractor Initials: j:égé

Date: 3-1-1Y
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13. The provisions relative to Exhibit B Table B-4 Future IT Services are amended by replacing it with
Amendment 8 Exhibit B Table B-4 Future IT Services as follows:

Amendment 8 Exhibit B Table B-4 Future IT Services

SFY | SFY | SFY | SFY [ SFY | SFY | SFY | SFY | SFY | SFY
Service Position Title | 2096 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
Client Executive $154 | $158 | $162 | $166 | $170 | $175 | $175 | $195 | $200 | $206
Project Manager $139 | $142 | $146 | $150 | $154 | $158 | $158 | $170 | $170 | $175
Medicaid Policy Expert { $134 | $137 | $141 | $144 | $148 | $152 | $152 | $155 | $159 | $164
Quality Assurance Lead | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $157 | $161 | $166
JAD Facilitator $144 | $148 | $151 | $155 | $159 | $163 | $163 | $168 | $172 | $177
Business Analyst $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169
Test Analyst $129 | $132 | $136 | $139 | $143 | $147 | $147 | $152 | $156 | $161
Code Analyst $101 | $104 | $106 | $109 | $112 | $115 | $115 | $125 | $128 | $132
i‘;’fl‘;?“smess $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $160
Senior Testing Analyst | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $156 | $160 | $165
Certification Specialist | $139 | $142 | $146 | $150 | $154 | $158 | $158 | $165 | $169 | $174
TAG Member /
Executive Security $154 | $158 | $162 | $166 | $170 | $175 | $175 | $182 | $187 | $193
Consultant

Cognosante NH Amendment 8_v4_ 20140307 final (3)

Contractor Initials: é 7

Date: _ 3-7-2014
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IN WITNESS WHEREQF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Mool 31414

y“"\ Nicholas A. Toumpas Date
Commissioner
Cognosante LLC
g (/ 3-7-2014
Tom Ste L Date

ExecutiverVice President
Cognosante, LLC

STATE OF \]trqln\a
c.tY
corI¥-0F Alecandria

On this the L% day of Mamh 2014, before me, er | D Rerd the undersigned officer,

personally appeared __\e@m ‘S’W—?Ma who acknowledged himself/herself to be the

EVP of Cognosante, LLC and that he/she, as such EVe

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing

the name of the corporation by himself/herself as Qo\q)no sanke L&

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

CARL D. REID ' <_jQi__p
NOTARY PUBLIC v N
REG. #7511139 Notary Public/fustice of the Peace
e COMMONWEALTH OF VIRGINIA
COMMISSION EXPIRES SEPTEMBER 30, 2015 My commission expires: Q‘ "':D‘ 20 S
Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: __( 55

Date: _ 3-7-2014
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The preceding Amendment, having been reviewed by this office, is approved as to form,

substance, and execution.
OFFICE ZTHE ATTO Y GENERAL
-
By: Seora—)
4 /

Date: 31414

I hereby certify that the foregoing contract was approved by the Governor and Council of the

State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

By:

Title:

Date:

—
Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: _] s&
Date: __3-7-2014




Secretary’s Certificate

I, Sean M. Gallagher, Corporate Secretary of Cognosante, LLC (f/k/a Fox Systems, LL.C), do
hereby certify that:

1.

I am the duly elected and acting Secretary of Cognosante, LL.C a Delaware limited
liability company (the “Company”) pursuant to official action taken by the Board of
Directors of the Company on July 31, 2012. ‘

In my role as Secretary of the Company, I maintain, have custody of and am familiar with
the minute books of the Company.

Pursuant to the provisions of the Amended and Restated Limited Liability Company
Agreement of Cognosante, LLC, in my role as Secretary of the Company I am duly
authorized to provide a certificate naming the persons who are authorized to execute and
deliver any instrument or document for or on behalf of the Company.

Pursuant to official action taken by the Board of Directors of the Company on July
August 1, 2013, Thomas Stepka is the duly elected and acting Executive Vice
President of the Company.

As Executive Vice President of the Company, Thomas Stepka is duly authorized to
execute and deliver any instrument or document for or on behalf of the Company,
including, but not limited to, the entering into of an amendment to the company’s
contract with the State of New Hampshire, acting by and through the Division of
Medicaid Business and Planning of the Department of Health and Human

Services.

As of the date hereof, the official actions taken by the Company at its meeting on
August 1, 2013 have not been modified, amended and revoked in any way.

IN WITNESSQOF, I have hereunto set my hand as Secretary of the Company this 7% day
of M/ar?ﬂm

VSean M. Gillaghér

COMMONWEALTH OF VIRGINIA ) ‘ CARL D. REID
) SS. NOTARY PUBLIC
REG. #7511139
COUNTY OF FAIRFAX ) COMMONWEALTH OF VIRGINIA
MY COMMISSION EXPIRES SEPTEMBER 30, 2015
The foregoing instrument was acknowledged betfore me this 7urday ofvfaret, 2014, by

Sean Gallagher, who acknowledged himself to be the Secretary of Cognosante, LLC, a Delaware
limited liability company.

My Commission Expires: 4 {BOfZO(S_

0K ©

Notary Public




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. OFFICE OF MEDICAID BUSINESS AND POLICY

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-2714796 1-800-852-3345 Ext. 4796
Jobn A. 8“’ bexn Fax: 603-271-8113 TDD Access: 1-800-735-2964 ,9\

Commissioner
ste;;hen A, Norton
Director .
November 1,2004 _6 e
His Excellency, Govemnor meg R. Benson CJ
and the Honorable Executive Councll
State House

Concord, NH 03301
REQUESTED ACTION

ofHealthandemnSmccs (DBHS),-‘
E), hoentermtoanagremcnththFOXj.

SEY ' Account Number

“2005  010095-5691-031-0285 Computer Bnhanccmcnts $ 986127
2006  010095-6126-097-0285 Medicaid Confracts © _ § 817,437
2007 - 010-095-6126-097-0285 . Medicaid Contracts. $ 1,i74431
Total 3 2,977,995

EXPLANATION

e ested acuon isto: ‘engage: thn services of FOX Systems,
: ervx ¢8 in support of the ‘major information systems initiative
‘imdertaken by artment iy cofifimction with the OfﬁceofInfoxmatlon ‘Technology
(OI'I') to rcplace the’ cxxstmg Medicaid Menagement Information System and to implement a:
new MMIS-by Juné 1, 2007. . Given -the need for a clear dcﬁmtxon of business rules in:
preparntmu for development-of the new MMIS, thie project’s apgressive; xmplcmcnlahon timeline,
the cxpanswmess of the project’s.scope, the complex nature ‘of the MMIS with its myriad of”
claims processing and payment finctions, and to manage costs associated with the
implententation, it is critical that the efforts of dedicated staff from the Department and OIT are
reinforced with the services provided by the Quality Assirance confractor under this agrecment, -
‘to help ensure the infegrity of the systcm and tbat proj ject objectives are met.

~ The Quality Assurance services to be provxdcd by the contractor are structured to meet
Pproject objectives during two major phases of the MMIS implementation, in coordination with



His Exccllcncy, Governor Craig R.~  som
And the Honoreble Executive Couuuil

November 1, 2004

Page 2 of 9

system Design, Development, and Implementation (DD]) project activities. Orgamzcd by phasc
the QA services include:

1. Pre-DDI Services — Services to assist: with Project Management and Organization and'to
enhance the Dcpartmzqt's readiness for pmﬁding business mlcs:cntcna to support

( thcrc.by hclpmg to ensure that: ; .
= DcﬁnngmdclwlycmﬁxmmgﬂwbusinempmmmgrﬂaMWMbcuscd
to inform the code logic of the new MMIS;

=  Conductirig 2 Critical Report Analysis; and
= Proposing a conversion stmtegy for historical MMIS Medicaid chgﬂ'nhty data.

2. DDI QuahtyAssmancc Scrvmes Serwccstomomtor vent:v andvahdatc the =

) mqum:mcnts spcmﬂcdby&wStnm; St

= Pammpatmg in Joint Applxcatxon Design Sessions (JAD) and deliverables
review;

= Providing project momtonng, identifying risks and proposmg nsk mitigation
strategies; ’

« Planning, prepafing, and conductmg requisite auditing and testing of the systems
functionality and operations environment; and

= Providing Independent Validation and Venﬁcauon v &V) for the project.

3, :,Post -DDI Sexrvices— Scrvxccs?to asmst the Department in its preparation for the eventual
" MMIS Federal Ccrﬁﬁﬁahonkcvicw. ‘Thg Centers for Medicare and Medicaid Services
(CMS) Toust reviewihe p pmccssmg, performance, and output of the MMIS to ensure that
it meets Federal MMIS requirements. These services will be provxdcd after the systcm is

operational in pmductlon and include;, :
»  Verifying that the requisite documenmuon is compﬂed and preparing the State

for the CMS on-site MMIS certification review process; and
= Facilitating the State’s response to the CMS certification process, helping to
.ensure & succcssﬁxl ccrtxﬁcatxon and fhe rcahzauon of maximum Federal

The implementation of the new MMIS will be a complex and challenging endeavor that
will require a detailed translation of business rules logic, extensive data migration, expansion of
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interfaces, new systcms -architecture, and expanded business operations support and claims
adjudication and payment capabilities. Thc Quality :Assurance Contractor: wﬂlpartncr with the

State to momitor that the fimotional re mpulawdbytthtm,mdapmvadbythc '
Federal Government, are addressed 8dcquamly by the implementation conttactor diring fie
system design and developmeant, thiat all aspests of the functional,. tectmical; and: operational
components of the MMIS are verified and validated, and' to wnonitor the project’s progréss

according to plan.

The key drivers behind this request to contract for Quality Assumnce Services for the

. MMIS Reprocurement Project, in addition to the services to be scquired, are:
= The Federal- Centers for Medicare: mdMedicmd Savicesi(CMS) Rcﬂonal
Office has approved the State’s MMIS Reprocurement Projeot’ infation

Quality Assurance contractor services to support the MMIB mlanmmﬁon
initiative;
.= CMS -approval will result in 90% Federal Financial Participation (FFF) and the
’ mqmnnng 10% usmg Stnto General Funds to cover the costs of the Quality

Assurancc veador vall cohatice the Depa ;

document the business pmocsamg C - reimbursemer
methodologies in advance of reqiirement Vahdahon, thmby hslprln,g to lcocp
the praject moving forward ﬁnm{he onset.. ©

FOX Systems, Inc. was selected for ‘the MMIS QA confract: thmugh 8 compcutwe bxd
process. E-mail notification of the intent to publish a'now RFP was sent to a. comprehensive
vendor. list on May 13, 2004. Notification- of the:RFP publmtion wag issuod uging s

issued on May 14, 2004 and pubhshed on fhc Dcpartmmt of Adi
website. Links to this website were also posted. on the artmy

Services (DHHS) website and the OIT website.. A_niandatory bldda (] confcn:ncc wag held on
May 21, 2004. Formal responses by the Department and OIT to vendor qucstmns were issued on

June 2, 2004.

The Departmient received and evaltated three (3) proposals in response to the RFP -
(Plcmsc see. attached bidders list). Thcsc proposals weré: evaluated ‘based: on the vendor’s
-approach, qualifications, price; and technical/service/project management, to determine the best
solution at the best value to the State. The evaluations also included vendor on-site team
- presentations by each of the three vendors. FOX Systems, Inc. was selected as the winning



His Excellency, Governor Craig . * ‘son
And the Honorable Executive Cou._.{
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proposal following the evaluation process. FOX received the highest total score 6vcrall,
concluding that the FOX proposal best met the objectives set forth in the RFP. )

The Department, in its QA vendor procurement, was seeking. manykcycomponcmx ‘that:
could not be provided sufficiently in house. Thesc iicluded @ cnﬁcd remf nreemen of ﬂm Statc

FOX damnstrawd astmng_ commMcnt to ranfommg thc Statn’ 3 aystem tesfing effort

1mplemented in NH mccts the pro;ect's objcctm:s
Overall, FOX was determined to be the bestvaluc fo the Stits; Thie FOX: propo a].}
met the Départment’s objectives and FOX was ﬂ;aldwaktv uriit'oost bidder: FOX v,

. thenext to lowest total bid price. The cost propasal a
mcﬂnecvmdors bldﬂictotal number ofhouts»_\_' )

team,’ given the scopé and objectives of the RFP Tho
avetags ofthe blﬁertWo ‘bids, Whmtﬂﬂngm

thie lowcst cost per Tour b_y appmnmatcly 20% FOX not only pmposed thb‘ ppmach tlmt bcst
met the Department’s ticeds, but the cost analysis deténmitied that of the three bidders; FOX was
Lbclowcstumtcostbxdda-andthcomnbestvnluemthcm i N

Akey projcot ofz;ecﬁ’ve is to; havo FOX comainence ‘woik in December 2004 fom'monﬁ:w

in advadce of the ; - projec e,
business rales analysis and otlm' business prcparamry activitis in time for the start up of systan
dmlopmmt. The information that is compdcd during the QA busitiess rules: analysxs will be

used to:mfona thc busmcss rulesy processing logic of the MM]S

. r
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BACKGROUND

New Hampshire’s current MMIS is a component-based systcm. Itis compnsed of three
(3) distinct. systems, each operated by a different vendor. The MMIS processes” Medicaid
payments for covered services provided to. New' ‘Hampshxm Medicaid-eligible persons in- both m

"fee for service and pharmacy benefit . 5. The MMIS -
approximately 6.5 million claims, in excess of $770 miltion in Stato Fisgal Year 2003 (SFYOS)

In addition, the MMIS pu'fozms vanoua mvxew, audxt, and. repomng ﬁmctmns ﬁo nmss md

all certification’ requirements as set forth by the Centers for Madrcarc and '. > aic
(CMS) in the Statc Medicaid Manual Part 11 - Medicaid, Managanmt Informauon Syshan.

- A socond component of thc New Hampshire MMIS fs the I’harmacy Benefits
Management System (PBM). The State has: conttacmd thh FEirst Health Sctm:cs Corgoration
(FHSC) as its Pharmacy Benefits Manager for :systeny and operations support, The PBM
component was implemented in November 2001 -and processes pharmacy pomt of sale ®OS)
claiims snd issucs payments, via chiecks, to pharmacy providers. Functions supparted thmugh thc
PBM wstcmmcludc phatmacy claims processing and payinent, prefert dmghst,p“‘ ¥iA
" audits; umﬂasdmgmbatq,drug'uﬁhmﬁon.mdotb&clmaﬂphmcy njti
‘sipports thé: pglcmcntal and the Qrmibizs Budget Reconciliation Act (OBRA)Y drug ,reba:tu and
drug ‘utilization. programs, auditing; and vanous othier cliniéal initiatives. & _
_mitlion claims for $112 million Were procéssed to payment thmugh the PBM systcmm Smta
Fiscal Year 2003 (SFYOB)

: Thc ﬂurd componcnt, the Medlcald Decxslon Support S}'xbcm (MDSS), dcvcloped usmg

Mmagcmcnt and Admzmstmtwc chortmg System (MARS), Surveﬂlancc and Utilizatlon
Review System (SURS) and federal reporting requirements of MMIS..It also pravides statistical
and Medicaid trend analysis and reporting support and additional federal reporting functionality.
MDSS receives a weekly data: ﬁle from the NH AIM source system, mcludmg the data rccexved

from PBM.
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The State of New Hampshire issued an RFP to solicit proposals from qualified and
. experienced vendors to implement a state of the art, multi-payer, rules-driven, on-line and real-
time, HIPAA compliant MMIS on Septernber 14, 2004. The proposed solution must offer
expanded and innovative functionality that reinforces best business practlce, rather tham a

business as usual approach.

The new Ncw Hampshlrc MMIS will be a web cnabled, enterpnse—wnchMIS solution. *
The flexibility and breadth of ‘fimctionality will facilitate” iriproved management of services
across Medicaid program aress, effect: mare efficient, unduplicated service planning and
paymmt, support the current:end. cvolvmg ‘businegs needs. of the Department, and provide for

improved provider access and communication.

rmest and OIT Have worked collaboratively with the

the merits and. cost cffectiveness of vendor proposals for mﬁegmtmg pmpom additional
componcats within the replacement MMIS, and at its option, will sclect thc c¢omponents to

** comprise the final solunon. )

The new NH MMIS will consohdatc the uutomatcd processing of Medicaid claims
transactions and requisite maintenance of provider, recipient; anthorization, and reference data
that presently is housed and suppoxtcd in various applications across the Medicaid enterprise, -
into a single entérprise-wide MMIS- solution, chcral new interfaces will be created in support

- of this initiative.
Gwm the ‘complex; and comprehensive nature of thc MMIS. mlplcmcntatxon, the. .

aggressive pm_)ect implemenfation: timeline, and the considerable cost mvestment, this -
ality Assurance vendor to assist the State in cnsurmg that thc MMIS mcsts

the State‘s ofbjcctwcs is cssential.

The Department will monitor, nmerous pcrformancc messures throughout the:life of
the QA contract t ensure 'FOX Systems Tnc meets or excéeds the contractual rcqum:ments
The: Departmnnt will monitor the following performance measuires at-on overall level:

“Timely delivery of written dchvctablcs . )
*  Quality of deliverables;
=  Adequate and appropnatc staffing; and



His Excellency, Governor Crai . . Benson
And the Honoreble Bxecutive ouncil

November 1, 2004

Page 7 of 9

. Dchvcmblcs are produced at the cost outlined.

Additionally, the Dcpartmcnt will review specific pcrformancc measures dunng thc thn:c (3)

major phases of the project:
1. PwDDI Services:
Complctad a Critical Re; ort Analysis that was useful to the MMIS Project;
= Deﬁnedmdoenﬁmedtlmbuﬁessproccssmgrulcs ina waythatxtwasuscful
to the new MMIS; and .
' Proposed a logical conversion strategy that was effective during the
implementation phass of the project,
2. DDL Quahty ‘Assuranice Sexvices: -
Understood the State’s requirernent for the MMIS and ensured the new MMIS
addressed the finctional, technical, and operational requirements;
= Assisted the State in Joint Application Desxgn Sessions (JAD) and dchvcrablcs
review; -
= Provided suﬂ'i(acnt pmject momtormg; : i '
L ; req] ndifing and testing of the systems
= _Provided Indepeadat Validition and Veriiation AV&V) for tho project.
;3. Post-DDI-Services: ’

' ﬁxﬂtthbw* sqiiite docurrientstion is compiled and preparing the State

for the CMS on»iiﬁbmm wtiﬁoaﬂon review process; and
. Helpedpepate the Staﬁap:epm forthe CMS on-site visit.

Source of Funds 90% Federal Funds 10% State Gencral Funds.

' Geographxc area to be served: Statcwxdc
In the event that the Fede.ml Funds become no longer avmlablc, Gcncral Funds w:ll not

be rcquestcd to support this progran.



His Excellency, Governor Craig R. "nson
And the Honorable Executive Cu il

November 1, 2004
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STATE OF NEW HAMPSHIKE
OFFICE OF INFORMATION TECHNOLOGY
. Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-2714208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Balley, Jr.
Interim Chief Information Officer

‘October 8,2004 .

John A. Swphcn, Commlsswncr

State of New Hampshire
Department of Health and Human Services

129 Plcasant Street
Concord, NH 03301-3857

Dear Commxssmncr Stephen:

Th;s letter represents; formal ‘nofification that the Office of Information Technology (OIT)
has approved your agency’s request to enter inito a contract with FOX Systems, Tno, as described
below and referenced as'OIT No. 2005-002A. This project is a reault of RFP# DHES 2005-002.

Tlns isa oonxract to procurc experienced vmdmmm for t!wMedmaid

: ation System (MMIS) Quality anoe Services project to

variety ofqualityus\mcemmrelevmttoﬂwdemgn,

implémentation (ODI) of a new, x:epmoumd MMIS, with

: squirements for pre-DDI New Hampshire Modicaid business
rulesanalysis,rehwdw'vioestusupportﬂw implcmmmnonofﬁmmpmmmd
MMIS, and post-DDX MMIS operations acceptance quality assurince, including
+ federal certification support. 'I‘hacozmmwmbecomeeﬁ'ectweupanovemor
. and Council approval through December 31, 2006. ‘The amount of the contract is:

not to exceed $2,977, 995 00. .

The MMIS QmﬁtyAaswmceSmccspm_]wtzs sctforﬁlmttheparkncntochalth
and Human Sexrvices Strategic Information Technology Plan dated June 3, 2003, as Section 7: IT
Initiatives, Table 7.2: Current and Plarmed Information Tecknology Inltiatives, Project 13.1a.

A copy of this letter should accompany the Department of Health and Human Scmces
submission to the Governor and Executive Council for approval.

- Sincerely,

RB/cjw
OIT 2005-002A.doc

cc:” David Perry, Contracts Manager, OIT Logistics



FORM NUMBER P-37 (6/02)

STOCK NUMBER 4402
shject: Medicaid Management Information System Quality Assurance Services
AGREEMENT
The State of New Hampshire and the Contractor hereby mutuaily agree ss follows:
GENERAL PROVISIONS
. - Iidentification and Definflons. - T2 - Ty o d . ot
Office: of Madicaki Business and Policy . 129 Pleasant St, Brown Building :
DepattmmtofﬂealﬂmndHunanSeMces Concord, NH 03301
3 Contracky Name ' ‘ T4 Contracior Address:.
FOX Systers,inc. .. ‘ €263 North Scoftsdale Road, Sulte 200
s AccomtNo. | 18 ComplefionDate Y ‘ ™ Price Limftation __
10-0956691-031-0285 December 31, 2006 Y . " $2,677,995.00
5 Contmcting Officer for State Agency - .10 ‘ sunwrmm Number
-Stephan A. Norton o g 603 - 271 - 5254
11  Contractor Signature A/ 12 Nm&mdcmmsw
) ANS M. Desh Ahue, Exacutive Vice President
3 mmmmwsmm‘%omof c/,.,._-/g,.,z

C?—ts“
mmmmmw ldenﬂﬂodlnbloduiz. ormwyprovenbbem rsonwh
lgnedlnbbd(111 mdadawwbdn;d shnmammmu cpachy ndicatod Lo dds °P =

Director, On:

" Assistant Attomey General, O /0 - (-0

BEPUTY SECRETARY OF STATE

EMPLOYMBIT OF CONTRACTORISERVICES TO BE PERFORMED .The Stau ol’ New Hampshlre acting through the agency identifled i block
“the State"), engages contractor ldentified In block 1.3 (the Contrattor’) to perform, and the Contractor shall perform, that work or sale of goods, or
, Identified and more particularly described In EXHIBIT A Incorporaied hereln (the SGrvlces') .

EFFEGHVEDATE:CWPLE‘FONOFSERWCES

R

wmwkaﬂmhmwmwﬁwmmm«mmmmmwﬂsmm offed!vulcosu
mmmmmmm&ummmmdmwﬂmmu omplelec byﬂwdﬂhwadﬁedhbbdﬂ&

ﬁonwn%nmmag'omm%w mwwmw‘:gmm&?ummng -lobloaﬁomofmsa::homumr.m
 witho(t Smtation, the confinuance of payments hereg are con upon the avaliabliity and continuad appropristion of funds, and In no
1 shiali the State-be'Babis for sny paymaois haeunds excess of such mmmmﬂwmwumdmnwbmmﬂmof
ammgmsmmmmmmmmmmmmmmmMmmrmmmnmmmﬁwmmtms
~ant immediataly tipon'g Iving the Contracior notice,of such temmination.. Thesmhlhaﬂuotberdquﬁadlotransferﬁmdsﬁomanyutherawount
mmtldentﬁedhbhdﬂﬁlnﬂnmmﬁmdﬁnﬂuuwountmmducedorunavallabh. '

It is unfawful to make any alteration to (he text of this document.
A signsture on this docament signifies that na slterations have been made to the original fext or format.



" YRACT PRICE: LIMITATION ON PRICE: PAYMENT.
condract prica; amethod of payment, and terms of are identified

“”"‘"mm" w’umunm&mmuuwmm

ane 1o e Contrackr br ol experass, of Whalee

. « ;.w v _.“‘, " -
mm‘m ,n,m of Exsculive Ordot No. 11248

. mmaumm‘hm«tq
.‘lhw“ll ' m :

mammmMMwm ta the Cont
ummumdmmmmmumm
&mMawmwhmawMWum

ﬂﬂmw MMMWM(OMW

amages Shhmm reason of sy Evert of Defautt; snd:
Mhmubza\ad p—vuﬁuomdhmnmér
1, or both.

\TA: ACCESS; ODNHDM PRESE(VA‘HQN.

“programs, €0 mmmanmu.mm
ifs, ummmwwmwm

shall require

, graphic repiesentations,

ozonmdammammdanamwmmywucnhum

BJWMMMMMMMOMNWM
wmnuMbMWMwhmle

ﬁﬁwu _ B0 thoss of any
1Lcmmmmummnmhumu I
fhis sgresmant the Contratior s In sl Wmm:

um;inm' A . el e Cort e i ey
0]

fecalvis svty banefits, worker's conipensaiion or ofher emolments provided by

ms&hhm

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS. The

Oowwumu-m orctheiwise transler any Intsrest i this Agieermient

mnmmmuuum«umﬂu

delegaied or subcontracied by the Contracior without the pmrmﬁmcommtof

the Btate.

person, of, based outof
Sy b chlr & o m“u:mﬁ:mm o
m&vmnummwumﬁ ol Inepuirity B8
14, INSURANGE AND BOND.

14. 1mmunhnhmobﬂnwm‘nﬂnhmmd
subconinsctor or assignes 1o obtain and malntain in force, both

Insurance;
14.1.1 comprehensive general Eability insurance against ali claims of bodily .
Injury, death or property damage; in amounts of not less than $250,000 per clalm
and $2,000,000 per incident; and . .
14.1.2 fire and extended coverags insurance covering sl propesty subject to

shall j exnoskialion or
“mmmmammw
1&mgmibﬂubyhdubmn ‘
muu mmf Event of

bbbt i hmm:awdundan .

“Detault shall um-manm«
fg::wl’“"m“ WWWuMWNNpﬂdN

16. NOTICE. Any notics by a party hereta 1o the ofher parly shsli be desmed o
have been duly defiverad or given at the time of mafing by certiffed mall,

‘ AGREERENT AND TERMS, This AGreoment’
Mmmhmmmmamsuammmm
mdhﬁnﬂmmmmdhmuhﬂnbenqﬂdhapadesmdtﬁekmpecﬁve

succassors snd
19. THIRD PARTIES. Thaparﬂeshuetodomtlntendtobeneﬂtanywrd

and this shiafl not be construed 10 confer any such benefit
%mmvmmw mmmmwﬁh’m EXHIBIT
C herelo-sre a1 patof s

ncorpocaied Agresment.:
21. ENTIRE AGREEMENT. This agresment, which may be executod na
numbaer of counterparts, sach of which shafl be deemed an original, constilutes
the entire agreement and understanding between the parﬂes. and supersedes all

prior ngreements and understandings.

It is culawful o make any alteration to the text of this document. )
A sigaature on this documeat significs that no alterations have been made to the ariginal text or format



CERTIRICATE OF AUTHORITY

(Corporation With Seal)

e v — - R LV

I Mark Shishida, Clerk/Secretary of the FOX Systems, Inc., do hereby certify that:

(1) I am the duly elected and acting Secretary of the FOX Systems, Inc,, a California corporation;

(2) 1 maintain and have custody and am familiar with the Seal and minute books of-the Cofporatien;

(3) Iam duly authorized to issue ccrtiﬁcatgs with respect to the com‘.ents of such books;

(4) the following are frue, accurate and complete copics of the resoluhons adopted by the Board of

Directors of the Corporation at a meeting of the said Board of Directors held on the 10th day of
September, 2004, which meeting was duly held in accordance with Californjs law and the by-laws of

the Corporation: - )
RESOLVED: That ﬁus Cmpoxanon citer mto a contract vnth thn State of New Hampshire,

. bythe tJon of certain MMIS

Quality Assurance surance services, and that the Presxdcnt (any Vice President) (and the Treasnrer) (or
any of them acting singly) be and hereby (is) (are) authorized and directed for and on behalf of *
this Corporation to enter into the said contract with the State and to take any and all such dctions
and to executs, seal, acknowledge and deliver for and on behalf of this Corporation any and all
documents, agreements and other instruments (and any amendments, revisions or modifications
thereto) and (she) (he) (any of them) may deem necessary, desuable or appropmte to accomplish

the same;

a“ -

RESOLVED: That the slgnature of any oﬂiccr of this Corporation affixed to any instrument or
document described in or contemplated by these resolutions shall be conclustve evidence of the *

authority of said officer to bmd this Corporation thereby'

(5) the foregomg resoluhons have not been revoked, annulled, or amended in any manner whatsoever,
. and remain in full force and effect as of the date hcreof; and

(6) the following person(s) (has) (bave) been duly elected to and now occupy the office(s) indicated
below: .

Susan Fox, Chairperson

Mark Shishida, Secretary’

Desh Ahuja, Treasurer

g of the Department of -



IN SS WHEREOF I have he. .mto set my hand as the Secretary of thc oration thi / sth
day of e_p-fem ber , 200¢ o i —P )

v .

STATE OF ﬂ/‘/'zan a
county oF_Maricopa

_L-_\ .

this the

fary Pubhc/IusﬁcoofthePeape C./
l_nmxsaxonExplres 3—;&—-03’
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NH Department of Health and }..inan Services
Offico of Medicaid Business and Policy
FOX Systenis, Inc. - MMIS Contract

Bxhibit A; Scope of Services

EXHIBIT A: SCOPE OF SERVICES

Date:
Contract Period:
Contractor:

- Name:

, -Address:

Telephone:
Executive:

August 27, 2004

-

September 1, 2004 or date of Govemor and Councxl f.pproval
which ever is later to December 31, 2006

Fox Systemns, Inc.
6263 Narth Scotisdale Road - Suite 200

-Scottsdale, Arizona 85250

480-423-8184
Mr. Desh Ahuje

1.  INTRODUCTION
31  DEFINITIONS

| A notice from the Stats that a deliverable has satisfied
1 ' | Acceptance Tests or Review.
Acceptance fedod | The timéframe during which the Accéptance Test and/or
' Review i is s performed.
{ Agency 1 All d eats, boards, comm:sslons, other umts of the Smte
& ‘“ and commmxty colleges, unless specificaily exemptod herein
‘by reference. -*
CCP _Change Control Procedures
‘CP - | Change Propcsal A .
COTS: Commercial Off-the-shelf Software applications
{CM Configuration Menagement .
Contract »Conhactmeanaﬂnbindinglogalagrwmentbotweenthosm
‘of New Hampshire end Fox Systemns, Ino. The Contract .
inclisdes, without limitation, the Request for Proposal, the Offer
submitted in response to the RFP, the Contract award, the
Standard Purchase Terms and Conditions, Supplemental Terms |
and Conditions if any, Specifications, and any addenda and
smendments thereto.
Contractor . "Fox Systems, Inc. ,
Contract Documents | Contract Documents means the documents xdentlﬁcd in Sectxon
2 below that comprise this Confract. . '
| Defects A failm'c of a Deliverable or a defect in & Deliverable resulting
+ . : : yming to approved.specification.  © -
' Deliverables T A deliverable is any service, software, good, document (letter,
| report, manual, book, etc.); design, model, or product, provided
by Fox Systems, Inc. to the State or under the terms of a

, Page 5 of 61 August 27, 2004



NH

tofHealthand H 1 Services
Office of Medicaid Business and \ vlicy

FOX Systems, Inc. - MMIS Contract -
Exhib:tA'ScopeofSavm

contract requirement.
EOM Ead of Month
Firm Fixed Price . | A contract between Fox Systems, Inc. and the State of New
Contract : Hampshire that defines the scope, features, planning, tumng and
; maximum price of a project.
| Fox Systems, Inc. - | Fox Systems, Inc. is defined as: .
Fox Systems, Inc.
6263 North Scottsdale Road
Suite 200
Scottsdale, Arizona 85250
: Phone; 480-423-8184
Fox Systems, Inc. | Fox Systems, Inc.’s Project Director who has overall project
Project Director management responsibilities for the Pmpct for Fox Systems,
Fox Systems, Inc. - Fox Sysﬁems, Inc.’s project manager who functiqns as Fox
Project Manager Systems, Inc.’s representative for project mnnagement and
. 'techmcalmatwrs,andhasﬁxﬂ authority to make binding
Governor and The New. Hampshim Governor and Executive Council.
Jmplementatipn. : Thd proccssgmaking the System"fully operational for
‘Implemcntahon | Sets forth the transmonﬁomdevdopmentofﬂm System to full
Plan 5 opcrat:on,andmcludesmﬁmutlimitahon.tmnmg,busmess "
and technical procedures. .
-| Invoking Party : 'Ihopartytoﬂmwnu-actbohoyingmlfmbeaggnovedthat
_ _initiates an issug requiring disputs negotiation and resolution,
' Non Exclusive A contract executed by the State that doos not restrict any State
Contract Agencies from seeking alternative sources for the product or
. | service.
'Non-Software | Deliverables that are. not SoftWara Dclwerablcs.
Deliverables . '
Notice to Proceed | The St;ate Contract Manager’s dxrectx_on to the Fox SYsbems, Inc.
o ’ tobeggnworkonﬂxeConuactonmmdatenndume. ,
Operational ' System is fully functional in accordance with the specifications, -
all data has been loaded into the System, and is available for use
. by the State in its daily operations.
Order of Precedence | The order in'which Contract Documents perlmmng to the REP
.| DHHS MMIS QA 2004-002 as amended preside in the event of
a conflict or ambiguity.
Production Cut The date that the State has successfully complcted user
Over Date --- - - - <|-Acceptance Testing and signoff, the software has been placed
into prodiiction, and the Wirranty Period commences. .
Products - The Fox Systems, Inc. provided Services and Soﬁwaro Pro_]ect

Inputs

. Page 6 of 61
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NH Department of Health and B.. .an Services
Office of Medicsid Business and Policy

FOX Systems, Inc, — MMIS Contract

Exhibit A: Scope of Services

The planned undertaking regarding this entiré subject matter of
this Contract and the activities of the parties rolated hereto.
Project Team The group of Statte employees and consultants responsible for
managing the processes and mechanisms required such that the
Services are procured in accordance with the Project Plan on

v hmc,onbu@gntandtnthemqnhedspwiﬁuﬁmmdquﬂg__
Product Vendor Third party vendors from whom Fox Systems, In¢. purchases
pmdlwumqmredtobmldﬂzemﬁ:mhﬁonmmmgyxm
Projocthfecycle "Ihothofaijecthfaoyclolmhdingbmnoﬂhnmdto

Project

Aooeptmoo Test Phase. Implqnentaﬂon P!mc, md Post-
. 4 Implemontation Bvaluation Phase.
Project Adommmﬂmdmbumpmcmmdms&wdomto be |
Management Plan employed by Fox Systoms, Inc. to ensure a successful project as
' described the DHHS MMIS QA RFP 2004-002 48 amended and
mFoxSyslems. Inc. sresponse.thoDHHSMMISQARFP
i 2004-002.
{ Proposal ' FoxSyshems,Inc.’sVnittenpropbsalmmsponsetoDmiS
. . MM]SQARFPZDM—O&. ,

Review Period Thepedodsetformvwweomdinthesmmtcﬂ%tk '
B » foradehvemble If none is specificd then seven (7) business g
‘RFP AchuestFoerposalwhlchxoﬁcitsvendorproposals to

: satisfy Stato functional mquuempnts by supplying data

pmcwsmg product and/or service resources according to
-+ | Services “The all work or labor to be performed by Fox. Sys(nems, Inc. on
. "the Project as described in thie Contract.

Schedule The dates described in the Work Plan for deadiines for
: performance of services and other project events and actlvmes
. .~ | under this Contract.
Software Software products licensed to the State under this Contract.
Software License | Licenses provided to the State under this Contract. .
Specifications Documerifs that describe the requirements of and the funchons
) 1 1o be perforined by the rwultmg dehvembles )
| State STATE is defined as:

. ; State of New Hampshire.

Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

Reference ta the term “State” shall include the Office of
' Information Technology and other State agencies as applicable.
Statement of Work | A Statement of Work clearly defines the basic requirements and

. Page 7 of 61 August 27, 2004



NH Department of Health and Hun Services
Office of Medicaid Business and Policy
"FOX Systems, Inc. — MMIS Contract

Exhibit A: Scope of Services

" | objectives of & project.”The Statenient of Work also definesa”"""
high level view of the architecture, performance and design

requirements, the roles and responsibilities of the State and Fox
Systems, Inc. The SOW defines the results that Fox Systems,

JIno. remains responsible and accountable for achieving.

'System

-The collection of all soﬁwmaﬁmcﬁonmgtogeﬂwrmﬂxmedm
in acoordance with applicable specifications. -

TBD

To Bo Determined *

Tochnical
Authorization

"Di:boﬁontu?oxSy:wm,Inc whichﬁarmshcsdcmls, |
clarifies, intarprets or specifies tschnical foquirements, It must |

be: (l)conmtantmthsmmmentofWorkwnﬂmSoopeof
Services; (2) not constitute a new assignment; ahd (3) not
charige the terins, documents of specifications of the SOW.

Vendor

'Anyxﬂdiﬂduﬂl.ﬁrntorcmponﬁonﬁmismvmdmsubmxta

proposal to supply data processing resources capable of
State specified requirements.

[ Warranty Period

"IIut period following Implemontation during whxc;h Fox

Systems, Inc. will provide Software and non-Software product
supportand/ormamwmnoetoﬂlc Stnnatnocharge, subject to

f-rmaerviouto Bo;nuviddduﬂggﬂm Wamanty Pediod,

| Wmtyneleam "Can ;-j_'j_;noldbackﬂmtispmvxdedmmsmmmmedyfor 1

Work Plan

| Section 6 ' bﬂrorweuvmblmrmtplm
Contmct. EadlmﬁmmtheWo&PhnmepbdbythoSm

ahnt%:nineozpmamdhuombymfamceuponnsAoocphnco

by the State. - »

| World Wids Web

The Rest of This Page Left Intentionally Blank
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NH Department of Health and 1. .nan Services
Office of Medicaid Business and Policy

FOX Systems, Inc. - MMIS Contract

Exhibit A: Scope of Services

2. CONTRACT/ORDER OF PRECEDENCE
This Contract is comprised of the Contract Documents, which are mcorpoxated herein by
reference. In the event of conflict or amblguxty among any of the text of the Contract
Documents, the following order of precedence shall govemn:

o New Hampshire Standard Contract Terms and Condmons, Form P-37

o Exhibits A, B, C, D, E, F, G, H, I hereto;
o DHHS MMIS QA RFP 2005-002 released May 14, 2004 as amended;

Attachment 1 heroto;,
o NH Questions and Answers to DRHS MMIS QA RFP 2005—002 released June 2,

2004, Astachment 2 hereto;

o HhmectReqmdeokarocedmm,Aﬁmhmthhemto
o FOX Systems, Inc. Proposal-to DHHS MMIS QA RFP 2005-002 on June 21,

2004, included herein by this reference, Attachment 4 hereto;
o Technical Authonzahon per Agency Contract. ‘Manager direction during the

Contract period. .

3. SCOPEOF SERVICES

State, the Services, Soﬂwmmdmhvmblesdmhm,mumﬂm G |

Documents, IngenomLtthon—BzmhmiveConﬁnctindndulimes;_,
training, and associated qualify assurance corisulting: s .planning,

. mﬂvexiﬁcaﬂonof&sign,mmmn,damaommm.hnplmcmﬁon, documemahon,
tesung.andmegmhm. )

3.1 PROJECT MONITORING
The Conhacwrsballpmudeadocumanwd,oompmhqnswnandmdepmdthuahty
- Assurance Plan. - The :documented plmned approach end methodologies to be

moorpomwd in QA activities for the project, shall inclode af a minimum: .

a Deﬁnmg tbﬂ types of problems anticipated in the system and project, how they
might be manifestod and how the QA process will assist with early detection and

statcgizingfornskmiﬁgnhou

b.  Defining analytical and testing strategms and techniques to be used 10 detect and
track project, system and software problems

Producing a plan for momtormg and verifying the project schedule and
coordination effort

d.  Describing the approach and techniques to be employed to meet thc services and

defiverablesim the QA RFP. Identify tmckmg software to be utilized -

. Defining the methods for conﬁrmmg that adequate system, intetface, security,
and financial controls are implemented
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Developing and implementing a documentation plan for the -project history and -
decisions made to improve the clarity of communication and direction of the
project : .

Developing and implementing a process for paper work and electronic media

control procedures i
Developing and implementing a DDI Deliverable Review and Approval Process _

Developing and implementing a process for review and approval‘of soﬁware
development results

Developing and nnplemcntmg a plan for project expenditure controls to ensure
that the project is conducted in a cost effective manner, this includes but is not

limited to:

1. Defailed Cost Allocation Data
-2. Personnel Costs

3.. Contractor Costs e
4, Software Lease Costs

S. Training Costs

Providing a plan and describing the methodology for implementation control
guidelines including: thoroughness of workflow; job task analysés; plans for
preparation of implementation “including rollout, etc; effectiveness of user
support tools; training; level and typé of user involvement; and communication

between tho project and the user community

_ Ven.fymg, vahdatmg and reporung on the Secunty Plan

‘ 32 PROVIDE OVERALL QA PROJECT MANACEMENT SUPPORT
The. Contractor shall provide QA Project Management Support which shall include but
not be limited to:

a.

and mmntmnmg an overall QA Pro_;ect Work™ Plan (QA PWP),

" Preparing
" including all Pre-DDI, DD], and Post-DDI major tasks, achvmes and milestones.

(Pre-DDI, DD]J, and Post-DDI Phases as described below)

Prepmng a schedule for mtcgratlon acuwty with the consolidated MM[S
Implementation Vendor’s Project Plan

Providing Project Communication Support to génerate matena]s for monthly
steering committee, quarterly user project update meetings, and other meetings as
requested by the MMIS Praject Manager or the QA Project Manager .. ... ...
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d. Participating in and documenting project review s;.ssions and rheetings including
the kickoff meeting, weekly status meetings, and other meetings-as required by
- the MMIS Project Manager or the QA Project Manager )

e.  Preparing QA status updates as applicable to cach project phase

f  Preparing monthly Project Risk Management reports

Providing a plan for Provider Readiness Monitoring including, but not hmxted to:

1. Communicsting pro-actively with Providers and Bxllmg Apgents about the
MMIS provider interface .

2. Validating that Providers and Billing Agents have been informed of
electronic billing mechanisms .

3. Verifying that Providers and Billing Agents receive advance instructions,
including trading partner agreements, companion guides, and enrollment
requirements to facilitate advance preparation for the txmely successful
transmission of transactions

4. Tracking Provider and Billing Agent issues and propose resolutions

5. Reporting on Provider Readiness Documentation and Communication

h. Completing overall monthly QA project status rcports including: QA risk
. management report, issue resolution strategx&, and update of the QA project plan

i - Providing a plan for pro_;ect scope contro! and change mnnagemcnt including, but
pot limitedto: - -
1. Project Schedule Control System
2. Baseline Scope Determination

3. Issue Tracking Process
4, Change Management Procedures, mclndmg Change Control Board .

Creating and distributing project newslettcrs or other media to gradually inform
users of change mplxcahons

3.3 = MEDICAID PROGRAM EXPERTISE
The Contractor shall provide a full-tlmo, oti-site progmm and pohcy expert with broad
expenence in health and buman services and/or health care, "and preferably direct
experience in federal and State Medicaid policy, Medicaid best practices, and Medicaid
Mansgement Information System processes/policies, The Medwaxd policy expert cannot

also hold the position of primary project manager. .

34 PRE«-DDI POLICY AND BUSINESS RULES ANALYSIS SUPPORT
The Contractor shall provide Pre-DDI Pohcy and Business Rules Analysxs Support whlch
__shall include but not be limited to: o

Producing rcports for the following activities, including, but not limited to:
1. A review of the documented results of earlier analytical cﬁ'orts to review

NH Medicaid business rulés

a.
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2. A complete and detailed review of existing NH Medicaid admmxs(rahve
rules, policies, and procedures with a gap analysis and recommendations -
for new or modified policies and rules

3. An analysis of existing rules processing logic embedded in the code of
the current Fee For Service MMIS appheanon This analysis will
include business process logic spanning all functional areas of the MMIS

4. A review of provider notices, provider billing manuals, quarterly
provider bulletins, - and claims resolution tnanusals, -Stats Plan, and

phcable change control requests

5. A comparison and contrast of the NH business rules with Medicare and

other payer pmctxccs

CmnngamamxdocummungNHbummmles.mdldmﬁfymg
discrepancies between administrative rules, the rules embedded in MMIS code,
cun'antDHHSNHMedlcaldbusmmpncuoes,lndmlwandpohcws of
Medicare and other applicable payers. Generating and documenting
‘recommendations for ruls and policy changes to incorporate new or modified -

rules in the NH Medicaid Program . '

¥’

‘Geriemﬁng and documenting recommendations for business process

reengmeenng to incorporate best practices. The results will be used to construct
edits; audits, and provider reimbursement and claims procwsmg rules for
unplementahon in the new rules-based MMIS .

Compleﬁns a

-datnandsm&‘dmwsswnsasnweasmyandpmposing

. mcommendatnons for change. Identifying business. processes, pohcychanges, and

mpacixonStatemlesmdsbamteandMMIS

35 PRE—-DDI DATA CONVERSION ACTIVITY -
The Contractor shall provide Pre-DDI Data Conversion Activity Support whlch shall -
include but not be lumted to:

_a

Developmg a.data conversion strategy and deﬁning requircments for converting
historical eligibility ‘data stored in the MMIS to the New HEIGHTS: eligibility

determination system's standard eligibility values to creato comsistency of
eligibility data references between the two systems

* Reviewing and reporting on recommcndcd strategy for stonng ehgxb:hty data in
MMIS: that addresses the storage of historical eligibility values and the new

standard values

3 .6 CRITICAL REPORT SPECIFICATION DEVELOPMENT

The Contractor shall provide Pre-DDI Critical Report Specification Development which

shall inchide but not be limited to analyzing business purpose, data requirements, and
reporting periods, and generating detailed documented specifications of data and
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requirements that can be easily ada.pted to the new MMIS for the followmg reports
including but not limited to: :

a. MAR 543-Incurred Expease Report
b. MAR 544-Actual Incurred Expense Report
c. MAR 544-by Aid Category Actual Incurred Expense report-Total Cost
d. MAR 544-by COS with Drug Claims
e. SURS Profile - b
f. CMS 649-Expenditures by Type of Service -
g MAR W482-Financial Summary
h. MAR W483-Financial Summary -
i MAR 101B-Claims Payment Statistics by Provider Type
j. MAR 101C-Clsims Payment Statistics by Category of Service
k. MAR W487-Recipient Participation Summary
W4385-Medicare Participation ’
m. SUR 155-Peer Group Profile-Billing
n. SUR 155-Peer Group Profile-Performing
o. FNDR-571-Weekly Warrants )
P : '
q
I

(S
.

. FNDR-572-Weckly Warrants
. CLCR-333-Age of Claims -
CLCR-336-Age of Claims Processed

3.7 .DDI-QA. :

Tho Contractor shall provide DDI Quality Assurance (QA) services which shall include
using genéral quality assurance principles, including using a combination of static and
dynmmc analysis techniques that include, but are not limited to, procedural and document
reviews, code inspection and walk-throughis, testing (in¢luding automated testing), verify
and validate the design, development and implementation of the newly developed MMIS.
DDI Quality Assurance Semces shall include, but not be limited to: .

a. General and Project Start-Up

Updating and mtegratmg the QA Project Plan thh the unplementatlon Pro_)ect

Plan
2. Providing MMIS/Medicaid subject matter expertise suppo
Conducting, iterative reviews of all Implementation Vendon deliverables and _

producing final analysis reports on the Implementation Vendor deliverables
including but not limited to the list below. Deliverables can be moved between
project lifecycle phases based on the approved Implementation work plan:

Project Management Plan

Detailed Project Work Plan

Problem Control and Chiangé Management Plan
Project Communication Plan

Quality Assuraace Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix

‘6 &6 @ o 8 0.0 o
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4. Establishing DDI Dehverable Review and Approval Processes

General System Design

- Detailed System Design

Test Environment Preparation
Finalized Disaster Recovery Plan

. Finalized Security Plan

Construction and Unit Test Summary
Integration and System Test Scripts
MMIS Implementation Plan
Finalized System Test Plan
Finalized Contingency Plan
Finalized Conversion Plan
Integration/System Test Summary
Integration/Systemn Test Results

X 12N EDI Companion Guides
Provider Status Evaluation

Revised Detailed System Design
Finalized Training Plan

Finalized Operations Plan

Training Materials/Manuals:
Conversion Test Results

Acceptance Test Plan
Acceptance Test Resolutions Document

. Accoptance Test Tracking System

Operational Readiness Report
Finalized MMIS User Manuals
Finalized MMIS Provider Handbooks
MMIS Systems Documentation
Results of Firial Conversion

. Evaluatiori plan

Evaluation report
Corrective action plan

Cert:ﬁeatlon manuals for each required system functlon, including

ﬁrst-mn reports for federally-required reports

5. Establishing a process for tracking and reporting results of -requirements
against test scripts, detailing issues and resolutions

6. Establishing a process for review and approval of software development results
that includes, but is not limited to: periodic code inspections and walkthroughs,
Information Architecture reviews, and monitoring unit test msu.lts

“b. Producmg a requirements traceabnllty matrix to ensure that all requirements are

addressed.

Validating the requn'ement Speclﬁcatlon document agamst requn-ements in the

RFP
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2. Evaluating the requirement specifications for accuracy, completeness,
. consistency, testability, correctness, and clarity and establish a mechanism for
‘addressing incomplete, ambiguous or conflicting requirements
‘3. Reviewing and reporting on the validation of the requirements traceability
matrix -
4. Linking results of the Pre-DDI Business Rules Analysis to requirements in the
requirement specifications document

Rl

c.. Preparing the QA-IV & V Test Plan

d Condwiing preliminary risk analyses to assess the adequacy of controls,
- mechanisms, methods, and procedures to ensure that they function according to
ob_;ectww Identifying potent:ai hazards from software failure and identifying

means for mitigating failures

e. Monitoring, participating in, and reporting on the Joint Application Design (JAD)
sessions '

f. Detenmmng that the dosxgu accurately reflects and satisfies all business functional

] '-.andmchnicalmqnircments mcfudingademﬂed desxgnforsystemmberfacesand
icming that the demgn is complete, feasible, and

Conducting penodxc code inspections and pnrhcxpaung in eode waﬂcthrougbs to
* assist in the identification of construction defects - - .

h. Evaluating and docmnentmg constructxon and coding methodologxes and
compliance with coding standards for clarity, commentmg, release management,
ahd conformance to design reqmrements -

i. Monitoring, suppprtmg, and repomng on Integmtion and System ’I"e_sting. This
includes supporting the planning, coordination, and execution of test cases and
scripts and documentmg results. Stato staff will be actively parﬁclpaﬁng in testmg

activities

j. Validating that the tests conducted are comprehensive, focused, thorough, and are’
. conducted in an organized manner. FOX Systems, Inc. shall at a minimum,
perform and réport on Technical Reviews, including the-following:

Application Structure

Design Standards .

Database Structure including. Data Models and Database Management
System Capacity

Response Times and System Availability

System Flexibility and Maintenance Features .

System Security and Disaster Recover Features -

NAMARLN~

k.- Reviewing and producing a report on the Conversion plan prepared by the
Implementation Vendor
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L

Vahdatmg conversion activities against schedule, depcndencles, and
conversion plan including - testing of conversion processes, user
validation of pre and post conversion data, and methods to determine that
all necessary data has been addressed and converted, and for tracking of

conversion issues and resolution

2. Verifying conversion results and report issues “

. User Acceptance Testing — Fully coordinating and supporting the-development and
execution of User Acceptance Testing Cases and Scripts to be- performed with
MMIS Project Team and Users to determme that the project is designed and

constructed so that it:

1.

Performs in accordance " with busmm funchonal and technical
requxrements -

2. Performs no unintended adverse functions
3. .
4. Provides information about the project’s rehablhty and meets

Performs in accordance with system response roquumnenls

performance objectives

m. FOX Systems, Inc. shall provide coordination and support for the followmg User
Acccptnnoe Testing activities:

1.
2.

Preparing of test cases and scripts for User Acoepmnce Testing .
Rmewmgandmporhngonthetoohnwalmwronmentinwhwhthel
acceptance test will be conducted to determine that it is a controlled and
stable environment, separate from other development and testing areas
Assisting the NH MMIS project team with validation and reconciliation
from the point of ipitial data entry, through processing cycles, up to final
ensuring that relevant controls are created, tested, in place and
utilized, and that all data is accounted for and reconcilable
Assisting with validations and verifications that the system supports the
capabilities included in ‘the RFP; reviews and reporls on the User
Acceptance Test Plan and log of results -
Reviewing and reporting on the Implcmcntatxon Vendor’s Acceptance
Test Resolution report to: determine .that it accurately describes the
outcome of the acceptance test task and resolution of errors discovered
during the acceptance test activities .
Documenting recommendations xegaxdmg system readiness for
implementation -
Working with the State and the Implementatlon Vendor to define

contingency options

_Reviewing the Implementation Schedule and recommending any

adjustments that may be necessary asa result of issues or delays

'Momtonng provider ‘readiness for electronic claims submission and

ensuring provider access to trading partner agreements, companion guide
docurmentation, and advanced instructions for various electronic claims

submission media

n. Training-The Contractor shall participate with the State MMIS Project Team and
the Implementation Vendor in the developient of the overall training strategy and .

_ documented trammg plan, including:
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“ o

Completing an analysis of, and recommendation for, the populations to
be trained, specific training needs, and training approaches
Assisting with the selection of tools and methodologijes to be used for
training including classroom lecture, training manudls, on-line help
overviews, and computer and Internet based training -
Reviewing and reporting on the plan to frain State staff and providers,
and validating user-training readiness to verify that at a minimom: -

a.  The training needs of all training groups m'eaddrcssed

b.  Appropriate tools are used -

c.  Training covers required processes and procedures

d.  The scheduls allows amplo time for fraining to be conducted

e. Aplanisincluded for remedial training needs
Reviewing and reporting on all training materials
Monitoring and reporting on the delivery of training to evaluate the need
for improvement and to determinoe that the objectives of the training plan
aremet - ..
Reviewing ~ evaluation results from trainces and making
recommendations regarding remedial training needs ‘and procedures. for
ongoing training (now workers, major release, eftc)

0. Operational Readiness ~Operational readiness refers o the readiness of the State
and its business partners to use the new MMIS. FOX Systems Inc. shall:

1.
2.

Monitor ths completion of user training -
Roview tho updated MMIS user manual to determine that it has been

revised based on ‘changes identified during acceptance testing and

training .

Review the updated MMIS provider handbooks to determine that they
have been revised based on changes 1dcn11ﬁed during acceptance
testing and training- -

Review provider billmg mstruchons and other provider correspondence
for accuracy, consistency with requirements, and completeness '
Monitor MMIS site readiness .

"Monitor the implementation of policy and operational changes
identified as mecessary during the project to facilitate the
mplementatlon of the new MMIS
Provide review comments and recommendatlons, in report format, to
the MMIS Project Manager .conceming the implementation and the
training processes, including but not limited to:

a.” FOX Systems, Inc. involvement in any proposed 1mplcmentat10n
plahorstmtegicsthatmayhmbeen defined
. b. FOX Systcms Inc.’s comments
c. Defined issues and recommendations on implementation plans
and associated training activities
d. Supporting detail that explams the issues and assocmted

recommendations
e. Ultimate “Go - No Go” rationale based on identified risks .
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p- Implementation - Monitor Implementation Readiness: Implementation readiness
refers to the readiness of the system to move from acceptance testing to pilot,
phased or full statewide implementation. Implementation readiness will be
monitored to the plan agreed to for xystnm implementation. Yo monitor readiness,

FOX Systems, Inc. shall provide support including the following:
I. Reviewing and reporting on the Implementation Plan to determine that it

addresses all activities necessary to implement tho new MMIS. At a
minimum the plan must address requirements listed in the MMIS RFP for-the
Implementation Plan and contingency plans in case nnp!emcntahon is

delayed :
2. Reviewing and reporting on the MMIS System documentation to determine
that it fully documents the New Hampshire systom. and, at 8 minimum,

includesaﬂthomquhmhmdindwkm’ for this deliverablo and any
-critical requirements identified during the requiréments phase
3. Reviewing and reporting on the Implementation Vendor’s readiness nepoxt
- that certifies dmtthesystem is ready for imiplementation

3.8 POST-DDI STABILIZATION AND CERTIFICATION READ]NESS
The Contractor shall provide Post-DDI Stabilization and Certification Readiness Support
- which shall include but not be limited to:

a Provndmg support and reporting (to include the followmg activities):
va:dmggmdalinashﬁal\dhﬂSPm;thmagerandtheQAiject
in pre for and completing -federal certification of the new
MMIS, beginnh:gthis support during the DDI phisse of the project. The NH
MMIS Team has specifically matidated that the Implementation Confractor
: must ifmplement a system that meets. all federal MMIS certification
requircments
2. valdmgsuppoxtandconducungopmﬁonal wepeanoowsungmvahdate
and verify that the system will meet foderal MMIS certification requirements. -
'3. After implementation, working with the MMIS Project Manager end the QA
Project Manager to prepare fortlmmcemﬁcaﬁonpmcossmchxdhg
preparation of the certification létter, meeting with CMS, onsite observation
of the process, and any necessary follow—up, to include:
Certification Plan Review -
Preparing Certification Letter
Participation in Certification Meetings
Assisting i Reviewing Certification Documentation
Assisting in Certification Readiness Testing
Providing Guidance During Onsite Review

me e o

b. Atthe compleubn of the Warranty period, the Contractor shall provide a project
wrap-up report and other outstanding written deliverables as defined in the Section

12: Deliverables and Table 12.1: IT Services Deliverables and Schedule.
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4 PERIOD OF PERFORMANCE/TERMINATION

4.1 PERIOD OF PERFORMANCE '
The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals including but not limited to Goveinor and Council
approval. It shall remsin in effect through December 31, 2006 unless otherwise
terminated in accordance with this ntract. The State may at its sole discrétion extend

the contract to June 30, 2008.

If the date for commencement in the Contract precedes the Effective Date, all service
performed by the Contactor between the commencement date and the Effective Date shall
be performed at the ‘solo risk of the Contractor. In the evént that the Contract does fiot
‘become effective, the State shall be under no obligation fo pay the .Contractor for any
costs incurred or services performed; however if the Contract becomes effective all costs
incurred prior to the Effective Date shall be paid under the terms of the Contract.

4.2 TERMINATION FOR CONVENIENCE -
"IheStatemamemutethisOontrwtat:tssoledxscrctionforanymasonuponthniyoo)-
days written ‘notice. Uponmmumtmnforconmaneo,thoSutomhnbleonnyor’
payment of any undisputed and accepted ddxverables . aoomﬂanoomﬂ: ths Payment
Schedule in Bxhibit B-1. _ )

During the thirty (30) day period, the Contractor shall close’ out and ceaéeﬂs Services as

quickly and efficiently as rcasonably ‘possible; without performitig unnecessary Services
or activities and by minimizing negative effects on the Stefo from ‘such close out and
cessation of Services. If this Agreement is 50 terminated, the Department shall be liable
‘only for paymerit in acoordance with the terms of the Contract for Scmces rendered prior

& _to the eﬁ'ecbve date of termination.

In case of such tcrmmatlon for convenience, the Sta.te shall pay to the Contmctor the’
agreed upon price, if separately stated, 'for deliverables for which acceptance has been

given by the State

43 TERMINATION FOR CAUSE

Notwithstanding anything to the contrary, the State reserves the right to termmate this
contract, at its reasonable discretion, if it is dissatisfied with FOX Systems, Inc.’s
.performance, project staff, project manager, without liability to FOX Systems, Inc. If the
State terminates the Contract under this section, the State shall have the right to receive

" prompt reimbursement of all payments made to FOX Systeins, Inc. under this Contract
for any deliverables that are not usable by the State or another in completing the work
hereunder, at the sole judgment of the State. Such termination shall be deemed due to
FOX Systems, Inc.’s default, and be without any penalty or liability on part of the State.
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5 CONTRACT ADMINISTRATION

5.1 TFOX SYSTEMS, INC. CONTRACT MANAGER
‘ FOX Systems, Inc. shall designate a Contract Manager who shall be responsible for all
. contractual authorization and administration of the Contract. These responsibilities shall
include but not be limited to processing Contract documentation, obtmnmg executive
appmvals. tmcking costs. and payments, and representing the Statc in all _Contract
activities. This person is:

Mr Desh Ahuja, Executive Vice President
6263 North Scottsdale Road — Suite 200
_ Scottsdale,: -Arizona 85250
480-423-8184 _
480-423-8108
desh.ahuja@foxsys.com

or the designated successor.

The State reserves.the right to approve or disapprove FOX Systems Inc.’s Contract
Manager, and to require removal and replacement of any Contract Manager, who in the
sole judgment of the State is not performing to the State’s satisfaction. i

52 STATE QA PROJECT MANAGER
'I‘heStateshalldesxgnaﬁoaQAPmpctMana.gerwhoshallberesponsiblefornll
contractual authorization and administration of the Contract for the State. These
responsibilities shall include but not be limited to, processing Contract doctmenmuon,‘
obtaining execuhveappmva]s,tmchngcostsand paymients, and representing the State in
all Contract administration activities. This person shall also function as the State’s
repmsentatlve with regard to review and acceptance of Contract Deliverables, invoico
sign off, review and approval of Change Propossls (CP) utilizing the Change Control
Pmcedures (CCP), and development of amendments to the Contract. This person is:

" Scott Kosowicz, Administrator
129 Pleasant Street, SOPS — Thayer Buxldmg
Concord NH 03301
603-271-0559 °
603-271-2679

skosowic: s.state.nh.us

or the dwignated SUCCessor.

53 STATE MMIS PROJECT MANAGER
-The State shall designate a MMIS Project Manager who shall function as the State’'s ~
representative with regard to overall MMIS Project Management. - This peison shall be
responsible for the. continuity of the entire MMIS Project and will ensure - the
collaboration of the MMIS QA Contractor and MMIS Implementation Vendor, and will

review and have sign off with regard to Contract Deliverables and changes to the Project

Work plan. This person is:
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Diane Delisle, MMIS Director

129 Pleasant Street, SOPS — Thayer Building
Concord NH 03301 ,
603-271-7238

603-271-2679

diane. delisle@oit.nh.gov
»  or the designated successor.

6 STA’I‘EMENT OF WORKIDELIVERABLESIW ORK PLAN
+ FOX Systems, Inc. shall perform the Services and provide the Deliverables described in
this Contract, including but not limited to, DHHS MMIS QA RFP 2005-002, Section 2.0:
Software, Services, Requirements, and Deliverables and Appendix C: System
Requirements.

6.1 WORKPLAN .

-FOX Systems, Inc. shall prowde the State with a detailed Woﬂc Plan in accordance with
this Contract. The Work Plan shall include without lir o 'adé(aﬂeddescxiptmnof
MMMMMMWEWT&WW

t Plau in accordmnco with this Contract, The Work

Schedule, and Project Mana

Pmmmmmmsmmw@)m-ﬁmﬂwuomnmmd
shall be subject 1o the State’s prior approval, - If" ' does. iot approve the Work
Plan, the State may immediately terminat mmummmmm

-mmxwmm,mwmmmmmmwm«
omissions priar to such termination fhat are unrelated fo the State’s refusal of the Work
Plan. The State will make reasonable efforts to work with FOX Systems, Inc. to havean
_ approved workplnnandmll not unreasonably withhold appmvnl )

'FOX Systems, Inc. shall coord.mnte, npdaha, and revise the Project Work Plan based on
the Implementation Vendor’s Work Plan

_In the event of a delay in the schiedule, FOX Systems, Inc. shall immedistely notify the
State in writing. TheStahcmedsFOXSystems Inc. tonnmed:atelyrepqrtto the -
MMIS Pm;cctMamgermdQAijthauageraqytxhnﬁon,ﬁommymthatneeds
immediats attention to preveiit an adverse effect on the quality, schediile, or budget of the
project. The written notification will identify the nature of the delay, Le. specific actions
or inactions of FOX Systems, Inc., the Implemeontation Vendor; or the Stato cansing the
problem; its estimated duration period to reconciliation; specific a.ctiqns that need to be
taken to correct the problem; and the expected schedule lmpact on the project. The
schedule shall automatically extend insofar as the State’s review of a dehvemblc is longer .

than.what is set forth in the schedule.

62 WORKPLAN UPDATES
FOX Systems Inc. shall update the Work Plan as necessary, as agreed to by the State, or,
as agreed to in the work procedures. Any updates to the Work Plan shall require the prior
“approval of the State. Unless otherwise agreed to in writing by the State, changes to the
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Work Plan shall not relieve FOX Systems, Inc. from liability to the State for any damages
resulting from FOX Systems, Inc.’s failure to perform its obligation under this Contract. -

63 SCHEDULE CHANGES

In the event additional time is required by FOX Systems, Inc. to correct deficiencies, the
schedule shall not change unless previously agreed upon in wnhng by the parties. The
schedule shall aummatlca.l!y extend insofar as the State’s review of a deliverable, and
corrections of deficiencies is longer than what is set forth in the schedule. e

6.4 DELIVERABLES/ACCEPTANCE
6.4.1 Deliverables.

6.4.2

FOX Systems, Inc. shall provide the State with the deliverables in accordance ‘with the
schedule. All deliverables shall be subject to the State’s acceptance.. Upon its
submission of a deliverable, FOX Systems, Inc. represents that it has performed its .
obligations under this Contract associated with the deliverable. By unconditionally
accopting a deliverable, the State reserves the right to reject any and all deliverables in-
the event tho State detects any deficiency with the deliverables, in whole or in part,
through completion of all reviews, as applicable, and any extensions thereof.

For each denial of acceptance, the Acceptarice Period shall be extended by the
corresponding time. If FOX Systems, Inc. is still unable to make the correction(s), the
State may, at its option, terminate this Contract, in whole or in part, by providing written
notice to FOX Systems, Inc. The State’s option to terminato the Contract under this
secti(m shall remain in effect until the State’s successful completion of the deliverable
review. Notwithstanding anything to the contrary in this Contract, if the State terminates

-theContmctunderthxssocﬂon,ﬂwStatoshaﬂhmﬂwnghttomewcpmmpt

reimbursement of all payments made to FOX Systems, Inc. under this Contract

to any m_]ected “deliverable(s) and any previously. accepted deliverable(s) rendered
unusable in the sole judgment of the State due to such rejected deliverable(s). Such
termmatmnshallbedeemedduetoFOX Systems, Inc: 's default, andtheStatemay

pursue its remedies at law and i in equity.

Acceptance Written Deliverables
The State will have the opportunity to review the written deliverables for an acceptance

period of seven (7) business days after receiving written certification from FOX: Systems,
Inc. that the written deliverable is final and complete. The State reserves the nght to
reasonably extend the -deliverable review period to complete a thorough review of
extensive and complex deliverables or when multiple deliverables demand State review
at the same time. Effort will be ‘made to stay within the seven (7)-business day
turnaround period. The State will notify FOX Systems, Inc. by the end of the 7-business
day review period if the written deliverable is accepted in the form delivered by FOX
Systems, Inc. or describing any defects that must be comected prior to the State’s
acceptance of the written deliverable. FOX Systems, Inc: shall correct the defects within
five (5) business days of receiving notice from the Stato at no charge to the State. Upon
receipt, the State will have seven (7) business days to review the corrected written
deliverable and notlfy FOX Systems, Inc. of its acccptance or rejection thereof,
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6.4.3 Accepumce Non-Software Deliverables

6.4.4

7

71

The State shall review non-software deliverables to determine whether any defects exist.

FOX Systems, Inc. shall comrect defects within five (5) business days, or within the
. period identified in the Work Plan, as applicable. Followmg correction of the defects, the

Stits shall notify FOX Systems, Inc. of its accoptance or rejection of the deliverable.

Termination
. Notwithstanding anything to the confrary, in this Contract, the State may terfhinate this

Contract, at ‘its sole discretion if any dehvemblcs, non-software deliverables or written
deliverables fail acceptance testing or review, as applicable. Upon such terminstion, the
.State shall receive prompt reimbursement of all payments made to FOX Systems, Inc. for
such deliverablés as specified by the State. Such termination shall be deemed due to
FOX Systems, Inc.’s default, be without anypemltyorlmblhty on paxtofﬂlesmtu, and
the State may pursus its remedies at law or in equxty

PROJECT MANAGEMENT

FOX SY STEMS, INC.’S PROJECT MANAGER
FOX Systems, Inc. shall assign & Project Manager who shall meetall therequnemmﬁ of
DHHS MMIS QA RFP 2005-002. FOX Systems, Inc.’s selection’of a Project Mariager .
shallbesubjwttoﬂwpnorapprovalofﬂwswe. 'moStmzapprovalpmommay

- include, at the State’s discretion, review ofmapmposodejthmgsr’ammd

7.2

qualification, and an interview. The Project Manager shall havé full autharity to mike
binding decisions under the Contract and shall .function as FOX' Systems, Ine.'s
representative for all project mianagemerit and techrical matters. Tho ijectManaget
shall bo available to promptly respond ‘within two. (2) hours to inguirics from the State -
and on-gite-as required, unless otherwise agreed to in writing by the parties. FOX
Systems, Inc. shall use his'or her bestefforts on the Project. ’ ..

FOX Systems, Inc. tqmescnu that its Pm_;ect Mnnager shall be quahﬁed'to perform the
obligations required of the. position under the Conmtratt. FOX Systems, Inc. shall
immediately notify the State if they desirc to remove or replace the Project Manager.
Prior to any replacement of the Project Manager, FOX Systems, Inc. shall obtain the
State’s approval of the replacement Project Manager. The-State may, at its reasonable
discretion, apprové or disapprove FOX Systems, Inc.’s Project Manager, and require
removal and replacement of FOX Systems, Inc.’s Pm1ect Manager who in the sole
reasonable judgment of the State’s Project Manager is not performing to the State’s

satisfaction, Provisions in section 7.2 will also apply to the Project Manager':

FOX SYSTEMS, INC.’S PROJECT STAFF
FOX Systems, Inc. shall assign project staff that meet the qualifications rcqmred by the
terms of this Contract, including but not limited to, DHHS MMIS QA RFP 2005-002.

The Rest of This Page Left Intentionally Blank

. Page23of61 August 27, 2004



NH Department of Health and Hurr  Services
Offico of Medicaid Business and P. .y

FOX Systems, Inc. — MMIS Contract

Exhibit A: Scope of Services

a.

The FOX Systcms, Inc. key personnel shall be comprised of the following-
individuals as identified in table 7.2-1: Project Staff:

Table 7.2-1: Project Staff

John Thurman Client Executive

Michael Sizemore’ *_Project Manager T
‘Bruce Weydemeyer * _Maodicaid Policy Expert |

Nancy Shump | Quality Assursnce Lead

Arlon Sturgis | * Pre-DDI Lead/Senior Business

S e i B

Michasl Koniszewski Codo Analyst E

Joseph Miralles codgAm]yst

Tom Walsh

Pat Schaffer

' 'LauneStumsi

Susan Fox

William Larkin 1 Tochnical Advisory Group (TAG)

‘Kathleen Connor .| 'Techiical Advisory Group (TAG) .

[ Maony Mictichian | Tecimioa] Advisoxy Group (TAG) _

‘FOX Systems, Inc. shall not change Project Staff commitments unless such

lacement is necessary due to sickness, death, termination of employment, or

rep

unpaid leave of absence. Any such changes to FOX Systems, Inc.’s Project Staff -
" shall require the prior written approval of the State. Replacement Project Staff
shall have comparable or greater skills with regdrd to performance of the project

as the staff being replaced

If an individual named in table 7.2-1: Project Staff becomes unavmlable for such )

reasois as mentioned in section 7.2 of this contract, FOX Systems, Inc. shall give
the State QA Project Manager the resume of several proposed replacements, and
offer the State an opportunity to jnterview the pmposed candxdatcs The State

must approve any change to staffing in writing prior to any ‘change by FOX i

Systems, Inc., approval by the State will not be unreasonably withheld. FOX
Systems, Inc. must replace the unavailable staff with a staff member approved in
writing by the State within four (4) weeks of notificition to the State

The State reserves the nght to require removal or reasslgnment of FOX Systems,
Inc s Project Staff found unacceptable to the State

‘~Page24 of 61 . . . August27, 2004



£ty
+

NH Department of Health and -  man Services
Office of Medicaid Business anu Policy

FOX Systems, Inc. - MMIS Contract

Exhibit A: Scope of Services

e.

The State may conduct reference checks on FOX Systems, Inc.’s Project Staff.
The State reserves the right to reject FOX Systems, Inc.’s Project Staff as a result
of such reference checks ’

Personnel identified with an asterisk (*) in table 7.2-1: Project Staff are
considered to be key personnel. FOX Systems, Inc. should make no assignment
changes 'unless emergency conditions arise. Howover, -if the State is unsatisfied
with any of the staff, the State can request a change of personnal to betompleted
within four (4) weeks. For all personnel changes the State should be notified at
least two (2) weeks in advance

Personnel identified in table 7.2-1: Project Stqﬁ" must be co-located with the .

‘MMIS project team, in Concord, NH, on-site, unless otherwise appm\_red in”

writing by the State. Ideatified personnel must be full time, on-site Monday

- through Friday 8:00 AM to 5:00 PM Eastern Time for the duration of the

contract, unless otherwise agreed to by the State QA Project Manager in writing

Additional team members can be added to this list during the pro_)ect, with prior
written approval, by the State QA Project Manager .

Notwithstanding anything to the contrary, the State reserves the right to términate
this Contract, at its reasonable discretion, if it is dissatisfied with FOX Systems,
Inc.’s Project staff, and QA Project Manager, without liability to FOX Systems,
Inc. Ifthe StatetczmmaMﬂmenuactlmderMsecuon, the State shall have
the right to receive prompt reimbursement of all payments made to FOX
Systems, Inc. under this Contract for any deliverables that are 1ot usable by the
State or another Contractor in completing the work hereunder; at tho sole
judgment of the State. Such termination shall be deemed due to FOX Systems,

Ino.’s default, and be without any penalty or liability on part of the State

7.3 REPORTS
FOX Systems, Inc. shall submit reports in accordance with the schedule and terms of this

Contract. All reports shall be prepared in formats appmved by the State, unless otherwise
agreed by the parties in writing.

7.3.1

Status Reports
FOX Systems, Inc. shall produce project weekly status reports, in a format agreed to in

writing by both parties, for.the entire life of the contract, including the mplementatxon
vendor achvmes including but not limited to the following:

RMme D o

Project status as it relates to Work Plan

Deliverables status

Accomplishments - during weeks being reported

Planned activities for the upcoming two week period.
. Future activities

Issues and concerns requiring ‘resoliition

Financial Status to be updated once a month
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8 PROCEDURES
FOX Systems, Inc. has read and agrccs to all procedures contained in DHHS MMIS QA
RFP 2005-002 as amended and Contract Attachment 3: IT Project Required Work

Procedures which are mcorpomted here in by reference.
These procedures include, but are no limited to:

a. FOX Systems, Inc. participation
b. Change control procedures . .
c. Testing '

d. Documentation development and updates

9  ASSUMPTIONS AND DEPENDENCIES )

9.1 TECHNICAL

a.

FOX Systems, Inc wxllpmvxdetoﬂwStxﬁeawnttcnhstofallFOXSystzms,Inc
and FOX Systeins; Inc. subcontracted team members who will be on-site during the
courseofﬂxcpmjecththmthlrty(fi())daysofﬂlcdateﬂlclastpartyhasuccubed

the contract ,

Additional team members can be added to this list during the project, with prior
approval, by the State QA: Project Manager ;

‘The Sinto will provide network logons to FOX Systems, Inc. team mcmbexs as

required :

FOX Systems; Inc. assumes the LAN is completely operated and maintained by the
State. Further, the State assumes FOX Systems, Inc. shall have no mponsiblhuw
regarding the LAN, or deployed communications capability

The performance of the software tools and databases provided by FOX Systems,
Inc. is dependent on various factors beyond the control of FOX Systems, Inc eg.,
network management, and volume of data to-be retrieved/processed

It is assumed that the Stato intecfaces are functional; and that the State will be
responsible for administrative and opemtlonal functions and activities needed to-

._interface with these extemal systems

FOX Systems, Inc. is assuming that the State will coordinate the acquisition of staff -
and information from the departments with which the State system must interface.
FOX Systems, Inc. assumes that the State will be responsible for the administration

of the system sccmty and backup

It is assumed that FOX Systems, Inc. will suggest server configuration, client
configuration, and server installation/tuning.to make the proposed software
identified in FOX Systems, Inc.’s response to the DHHS MMIS QA RFP run as

efficiently as possible

9.2 - GENERAL

a.,

The State will provide access to State information _anci managerial, technical,
policy, and user personnel as reasonably required by the supplier to perform its
obligations under the contract -
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-b.  The State will provide, on tlme, any personnel resources as mutually agreed tipon
and as incorporated into the pro;ect work pla.n

93 WORK SCHEDULES ‘
FOX Systems, Inc.’s team will be allowed access to the necessary faclhues during off
hours with prior approval from the State’s QA Project Manager.

9.4 COPYRIGHT, INTELLECTUAL PROPERTY RIGHTS, AND . -
CONFIDENTIALITY :

a.  WWW Copyright and Intellectual Property Rights. All rights, title and interest fo
the State WWW site| including copyright to all data and information shall be and
remain with the State. The Stato shall also have, to the fullest extent permitted by
law all rights to any user interfaces and computer instructions embedded within the
user interfaces or WWW pages. All WWW pages and any other data or

information shall, whitre applicable, display the State's copyright. All rights, title
andinteremmFGXSysiems,lno.sWWmeshallbeandrcmamwxﬂ:FOX'
Systems, Inc. This section shall survive the termination or expiration of this

Agreement

b. FOX Systems, Inc. agrees to maintain the confidentiality of and to protect from
unauthorized use, disclosure, publication, and reproduction, all confidential
information of the Stato that becomes available to FOX Systems, Inc. in connection
with its performance under the Contract.. FOX Systems, Inc. shall not use any
information developed or obtained during the performance of, or acquired or
developed by reason of, the Contract, ‘except as‘is directly connected to and
necessary for performance by FOX Systems, Ic. under the Contract

c. Any disclosure of the State’s. confidential information shall require prior written

* approval of the State. Information shall include, but not be limited to all data,
record telecommunications content, studies, reports, written and software data files, ~
formulae, surveys, maps, charts, sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic- represcntations, motes, letters,
memoranda, papers, and documents, all whether finished or unfinished. The State’s
confidential information includes but is not limited to information of the State that .
is not predetermined to be subject to public dxsclosure under the laws of the State

of New Hampshxm

d. FOX Symms, Inc. shall xmmedmtcly notify the Stam ifa subpoena or other legal
process js served upon FOX Systems, Inc, regarding the State’s confidential
information, and FOX Systems, Inc. shall cooperate with the State in any effort it -
undertakes to contest the subpoena or other legal process. In the event of
unauthorized use or disclosure of the State’s confidential information, FOX

Systems, Inc. shall immediately notify the State, and the State shall immediately be
entitled to pursue any remedy at law or in equity, inchuding, but not: limited to

'~ injunctive rcllef

FOX Systcms, Inc. shall not disclose any information developed or obtained during
the performance of, or acquired or developed by reason of, the Contract, except as
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‘is directly connected to and necessary for performance by FOX Systems, Inc. undér
the Contract .

f  Insofar as FOX Systems, Inc. seeks to maintain the confidentiality of its
confidential or proprietary information, FOX Systems, Inc. must clearly identify in
writing the information it claims to be confidential or proprietary. FOX Systems,
Inc. acknowledges that the State is subject to the Right to Know Law, RSA Chapter
91-A. The State shall maintain the conﬂdentiality of the identified confidential or
proprietary information insofar as it is consistent with applicable state and federal
law, including but not limited to, RSA Chapter 91-A. In the event the State
receives a request for the information identified by FOX Systems, Inc. as
confidential or proprietary, the State shall notify FOX Systems, Inc. and specify the'
date the State will be releasing the requested information. Any effort to prohibit or
“enjoin the release of the information shall bo the sole responsibility of FOX
Systems, Inc. and at the sole expense of FOX Systems, Inc. 'If FOX Systems, Inc.
fails to obtain a court order emommg the disclosure, the State shall release the
mformauon on the date specified in the State’s notice to FOX Systems, Inc.,’

w:thout liability to FOX Systems, Inc.

This Section 9.4: Copyright, Intellectual Property Rights, and Conﬁdennaluy shall
survive the termination of the Contract .

10 FOX SYSTEMS, INC. PARTICIPATION
FOX Systems, luoc. hasreadandagreestonllpmcedlmascontmnedeHHShMS

QA RFP 2005-002 released May 14, 2004 and as amended.

11 INTERNAL ESCALATION PROCEDURE FOR DISPUTES
Pnortothcﬂhngofanyformalpmccedmgsmﬂnwpecttoadxspute(otberthanan
action seeking injunctive relief with respect to intellectual property nghts), the party

- believing itself aggrieved (the "Invoking Party") shall call for progressive managemeat
involvement in the dispute negotiation by written notice to the other party. Such notice
shall be without prejudice to the Invokmg Party's nght to any other remedy penmtted by

this Agreement.

The parties shall use all reasonable effoits to arrange pexsonal meenngs and/or tolephone'
conferences as needed, at mutually convenient times and places, between | negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as spectﬁed below in which to attempt to resolve the dlsputc' -

Table 11-1: Dispute Resolution Rcsponsxbdzty and Schedule Table

ERER

Primary | Mike Smemore "| Scott Kosowmz -+ |5BusinessDays
. _| Project Manager . MMIS QA Manager . '

First | John Thurman : . Diane Delisle * | 10 Business Days

L Consulting Semces Dxrector MMIS Director , ;
Second | BillLarkin -~ Stephen Norton - 15 Business Days
VP, Business Development | Medicaid Director

~ bird | Desh Ahuja John A. Stephen 20 Business Days
l Exccutlvc Vice President . Commissioner
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The allotted titne for the first level negotiations shall begin on the date on which the other
party receives the Invoking Party’s notice. Subsequent allotted time is days from the date
that the original Invoking Party’s notice is roceived by the other party.

12 DELIVERABLES
The Deliverables of this project for FOX ‘Systems, Inc. are set forth in the table 12.1: IT

11

- Finalizee "QAPIm

Smice.s' Deliverables and Schedule.

-,

The dehvernble due date may be modified with pnor written approval from the State QA

Project Manager.

The schedule for the review of lmplementatxon vendor deliverables within the project
lifecycls phasos for ths FOX Systems, Inc. deliverabls 3.1 in Table 12.1 below may be
modxﬁedwhhpriorwﬁﬂmappmvalﬂomﬂwStnteQAijectMamgerto align with the
MMIS Implementation Vendor’s project deliverables schedule. - -

Table 12-1 :IT Services Deliverables and Schedule (based upon a start date of September 1, 2004 or

date of Governor and Council Approval which

evar:'slateg)

Within fivo (5) business days sfter contract |

| . ‘ approved and notice to proceed issued
1Ll RcvxewSesswns andMeehngs. ~ 1 Kickoff-five (5) business' days after pmject :
: : e Kickoff . start. Weekly Status meeting
e  Weekly Status Meetmgs
« Other Meclings L. .
1.12 | Publish session and meefing mmuﬁes and | Must bo done within two (2) business days
’ revised Project Plans after each meeting .
113 Produce monthly Project Status Reports | First business day of the month, begmmng
October 1,2004 . ]
1.1.4 | Produce Monthly Project Rlsk Managetnent' First business day of the month, begmmng
... | Repors , _ - -{ October 1, 2004
1.2 '| Publish QA Work Plan and Schedule - | Updated weekly, as required
13 Tntegrate QA Work  Plan  and | Febraary 1,2005
Implementation Project Work Plan _ .
1.4 Create Project Communication Plan . . | Within 30 days of project start
1.5 Create a Documentation plan for the Project | Within 30 days of project start
1.6 “| Create Paper Work and Electronic Media | Within 30 days of project start"
| Control Procedures ) ' B
1.7 DDI' Deliverable Review and * Approval | December 15, 2004
v Process . ,
1.8 Establish process for review and approval of | December 15, 2004
software development results . )
1.9. Create Expenditure Control Plan - Within 30 days of project start
1.10. REMOVED .REMOVED ,
111 Implementation Control Guidelines Plan Done in conjunction with the MMIS Vendor
112 Create Project  Newsletters for | Beginning November 1, 2004
communication '
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¢ Bi-monthly until September 2005
e  Monthly thereafter

X _Busmess Ru!esGap Analysls

Bsmbhsh a Project Scope Management and
Change Control Plan

Medicaid policy/rules

and |’
Recommendations for new and/or modxﬁed

November 1, 2004

‘December 15, 2004

“13.1

Vendor Deliverables, deliverables can be’

moved between project phases based on the
[mplemezmﬁon Vendor’s work plan:
e Project Management Plan
¢ Detailed Project Work Plan
e Problem Control and Change .

Management Plan
Project Communication Plan

Quality Assurance Plan .
Issues Tracking and Resolution
Requirements Validation
Specification
_Requirements Traceability Matrix
General System Design

Detailed System Design

Test Environmeant Preparation
Finalized Disaster Recovery Plan
Finalized Security Plan
Construction and Unit Test.

Summary
Integration and System Test Scripts

2.2 A CteawBumncssRnlcsMatﬁx , “Docember 15,20(")4‘
23 {Report detailing provider billing manuals, Ianuaxy 15,2005
bulletins, and claims resolution manuals |
Comprehensive analysis report of provider Januaxy 15 2005
reimbursement methods, benefit Ievels,
chgiblﬁty levels and program integrity
2.4 .Embedded MMIS Code and Busmess Loglc | December 20, 2004
25 MMIS Ehgiblhty Conversnon Stmtegy December 31,2004
2.6 ' January 3, 2005 "
2.7 | Jamary 3,2005
Report an the following Implementation:| Analysis reports of Tmplen n Vendor |

final deliverables due five (S) ‘business days
after receipt - from the 'Implementation

Vendor. -

| The State expects FOX Systems, Inc, to

conduct iterative reviews prior to receipt of
the final Implementation Vendor deliverable.
FOX Systems, Inc. must document all
iterative review ‘steps and activities leading

 up to the final deliverable document.

¢ MMIS Implementation Plan
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" Finalized System Test Plan
Finalized Contingency Plan
Finalized Conversion Plan
Integration/System Test Summary
Integration/System Test Rosults
X12N EDI Companion Guides -
Provider Status Evaluation ’ ' -
Revised Detailed System Design
Finalized Training Plan
Finalized Operations Plan
Training Materials/Manuals
Conversion Test Results
Acceptance Test Plan
Acceptance Test Resolutions
Document . i
Acceptance Test Tracking System '

Operational Readiness Report " e
Finalized MMIS User Manuals |
Finalized MMIS Provider
Handbooks ‘

MMIS Systems Documentation
Results of Final Conversion
Bvaluation plan

Evaluation report

Corrective action plan

Certification manuals for each
required system function, including

, ﬁrst-run mports for federally-

32 anun'emmtx wacabilnyMam Report Initial RTM report due November 15, 2004,
] . themaﬁer updates at specific intervals to
include but not’ limited to: Requiremeats |

-| Validation, General System Design, Detail

System Design, SIT, UAT _

One (1) day after each JAD session is held by

- the Implementation Vendor '*

134 Technical Review Report ‘ Five (5) business days after both Goneral

. , . . \SysmmDesign,andDemdSystemDosxgg
QA Tcst Plan November'1,2005

36 Intepration and System Testing Report | January 2, 2006

3.7 "User Acceptance Test Cases and Scripts Qctober3, 2005

3.8 User A¢ceptance Testing February 1,2006 - .

139 Issues Tracking Report Weekly, during test phases o
3.10 User Acceptance Testing Report Knowledge | April 3, 2006

- Transfer Plan o
3.11 - |User and Provider Training Readiness | January 2,2006 .

;loobaoo

33 | JAD session Reports
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3.12 Provider Readiness Assessment- | Febroary 1, 2006

3.13 Provider Readiness Roport March 1; 2006

3.14 'Readiness Roport April 3, 2006

3.15_ Trpleméattion Readiness Report | April 3,2006

3.16 ity Plan Repost _ | March 1,2006 - -
3.17 méatatiod Closo Out R2p June 30, 2006

43 Certification plan review report "October 2006

Systems, 16. fail to do 50, &n faﬂmewasnot bythOactsoromissiunSOftbb
en FOX. Inc.willbehableforalladdxﬁomleomboﬂ:esmmassum

Stats, th Systnms.
that the Verification and Validation of the MMIS System. RFP is complete.

Nomthsmndmg any provxsxon of thie Contract, tho State’s option to wrmmm"the
‘Contract and pursus the remedies above will remain in effect until satisfactory

contpletion of ﬂae full warranty pcnod. .

32 WARRANTY PERIOD | _
' d for sixty (60) days after the completion of the tasks outlined

The warranty shall exten
in DHHS MMIS QA RFP 2004-002, Appendlx C: System Requirements.
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14 ASSIGNMENT :
MAmmmdmcmmwnwmphmdhmndumpmndmmXSMms,
Inc.,, and FOX Systems, Jric. shall not have the right or ability to assign, transfer, or .

subcontract any obligations under this Agreement without the written consent of the

. State.

15 PERFORMANCE OF CONTRACT IN THE UNI‘I‘ED SI‘ATES
FOX Systems, Inc. guarantess fo the State of New Hanip ire that all Services provided
for the hfeofﬂﬁsoontmctmperfoumedmﬂwUmwdSms

*
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EXHIBIT B: METHODS AND CONDITIONS PRECEDENT
TO PAYMENT |

Contractor: FOX Systems, Inc. ,
Contfact Period: September 1, 2004 or date of Governor and Council Ap[;roval which ’
. ever is later until December 31, 2006
andmg of Con_tract '
A. This contract is funded with funds from the New Hampshire General Fund in the amount of

- $335,897.85 and with federal funds made available under the Catalog of Federal Domestic
Assistance, CFDA # 93.778, Federal Agency Health and Human Servxc&s, Centers for
Medicare and Medicaid Servxces, Program Title XIX (Medicaid) in the amount of

$2,642,097.15.
Subject to the contractor’s comphanca with the terms and conditions of this Contract, and

for sorvices provided to eligible individuals, the Office of Medicaid Business and Policy .
(OMBP) shall relmbume FOX Systems, Inc. up to a.maximum total payment of

$2,977,995.
The total amount of all payments made to the contractor for costs and expenses incurred in

the performance of the Medicaid Management Information System Quality Assurance
services dunngthepenod September 1, 2004, or dato of Governor and Council approval
which ever is later, throughDecember3l 2006, shall not exceed $2,977,995, as specified
in'Section 1.8, Pricing Limitation of the General Provisions (P-37), and in accordance with
the project bndgct attached herewith and identified as Exhibit B-1, Budget. i

Subject to the Contractor’s compliance with the terms and conditions of the Contract and
for services provided according to this Contract, the Office of Medicaid Business and
Policy (O'MBP) shall reimburse FOX Systems, Inc. in table B-lb Budget by Phase.

Table B —lb.Budget by Phase

_ $782.755

-DDIQA . ©.$440,378

DI QA -1 $1,500873
[Post-DDI QA | $253,989
lTotal . 32,971,995 ;

The contractor may amend the contract budget through line item mcreasw, decreases or the
creation of new line items provided these amendments do not exceed the contract price.
Such amendments shall only be made upon written request to and written approval by the

Oﬂice of Medicaid Business and Policy (OMBP).

Invoices shall be submitted monthly in a form prescribed by OMBP The bxllmg invoice
shall
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NH Department of Health and Human Services

Office of Medicaid Business and Policy

FOX Systems, Inc. — MMIS Contract

Exhibit B: Methods & Conditions Precedent to Payment

1. Identify charges on an individual and item basis;

2. Aggregate to a total amount for the month;

3. Accompanied by a written narrative addressed to the Contracting Officer or
designee for OMBP detailing the work completed in the proceeding month and
the work planned for the ensuing month.

G. Invoices shall be submitted to Office of Medicaid Busmess and Policy (OMBP) w1thm ten
(19) working ddys followmg the end of the month during which the contract activities were
completed. The final invoice shall be due to OMBP no later than sixty (60) days after the

completion date of this Contract.

H. Payment will be made by OMBP subsequent to approval of the submitted invoice and if
sufficient funds are availablo in the budgst line itam submitted by the contractor to cover

‘ﬁxeeostsand&penmmmedinﬂmperformancesofthemvius.

L The Contractor agrees to use and apply all paymerrts made by the State for direct and
indirect costs and expenses associated with the execution of this .Agreement. The

Contractor’s expenses for administration of any subcontractors. shall not exceed the -
amounts identified in the project budget. Allowable costs and expenses shall be determined i
by the State in accordance with the project budget andapphcablestateandfedeml lawsand

. regulations.
J. The Contractor agrees to not use or apply such payments for capital additions or
unprovementx, dues to societies and organizations, enter(xmment cost, or any costs not
prior approved in writing by the State ] E

K. The Contmctor agrees to the current IT Servxces Hourly Rate established in Table B-3
Current Hourly Rates,

Tabunaacmt , ‘Razes

[Clicat Executive Hi $
. ProjectManager |l s
[Medicaid Policy Expert 1 $ .00
re-DDI Team Lead |1 $ 135.00
Juality Assurance Lead 1 $ - 130.00
igibility Expert §i ! $ 125.00
JAD Facilitator 1 $ 140.00 -
usiness Analyst 2 $ 130.00
Test Analyst 2 $ 125.00
Code Analyst 7 S 98.00 .
“{Project Planning Analyst 1 $ 80.00
Senior Business Analyst 1 $ 130.00
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NH Department of Health and Hum. ervices

Office of Medicaid Business and Policy

FOX Systems, Inc. — MMIS Contract _

Exhibit B: Methods & Conditions Precedent to Paymont

alor Tot Analyst .18 125.00
> Speoialis " 18 135.00
AG] E 1 P 4 . B s 150.00 . ;- -

L. The Contractor agrees to the future IT Services Hourly Rata wtabhshed in Table B4:
Future IT Services.

TMM:FW«ITW . S e,

*lient Exscutive . $154.00 |$158.00 |$162.00 }$166.00 | .

. |Project Manager . _1$139.00 | $ 142.00 | $ 146.00 |$ 150.00
" [Medicaid Policy Bxpext $134.00 |$137.00 |$141.00 [$144.00 |

uality Assurance Lead $134.00 |$137.00 |$141.00 |$ 144.00
AD Facilitator . $ 144,00 [$148.00 |$ 151.00.[$ 155.00°

iness Analyst $ 134.00 |$ 137.00 |$141.00 |$ 144.00
[CestAnalyst - ..  *  [$129.00 [$132.00 |$ 136.00 |$139.00
o Analyst —_[$101.00 [$104.00 |$ 106.00 | $109.00 |

[Senior Businoss Analyst $134.00°'| $137.00 | $ 141.00 |$ 144.00
cation Specialist . |$139.00 |$ 142.00 | $ 146.00 |$ 150.00

ITAG Member $ 154.00 [$158.00 |$ 162.00 |$ 166.00

M. The Contractor agrees.to the minimum sﬁﬁilig levels established in Table B-5: Minimum
Staffing.

. The Rest of This Page Left Intentionally élank
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NH Department of Health and Hu - © a Services
Office of Medicaid Business and Policy

FOX Systems, Inc. ~ MMIS Contract
Exhibit B; Methods & Conditions Precedent to Payment

N. The Holdback will be determined based on Exhibit B-2: Holdback. The holdback is based
on 15% of the total amount for each task (Project Monitoring, Pro-DDI QA, DDI Phase L,
DDI Phase IT and Post-DDI QA).  The holdback amount will only be released 60 days
afler the sucocessful completion of each project task ag detenmined solely by the State.
‘Determination of the syccessful complétion of each task and the refeaso of the holdback

.will not be mmblymﬁzhcld FOX Systems Inc. must requestthoholdbackmlease

funds throughi an invoice.

0. Invoices shall be sent to:

MMIS QA Contract Manager

Office of Medicaid Business and Policy

NH Department of Health & Human Services
129 Pleasant St., Thayer Building

Concord, NH 03301

The Rest of This Page Left Intentionally Blank
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gtate of NH, DHHS, OMBP ' Exhibit B-1a stk

A Project Initiation and Planning

B. Requirements Analysis and Valldation

C. Dfes!g; n

D. Construction and Unit Testing

&, Integration/System Testing

E. conygmlon
G. Acceptance Test .
' § ‘ 1. Acceptanoam
6 FFnalizedMMls Provlderl-landbooles

H. lmpimentation
S o 1. MMIS-M Documentation
2. Resuitsof Flnal Conversion

. Post implmentation Evaluation

1. Evaluation Plan

2. Evaluation Report:

3. Corrective action plan
4. Certffication manuals for sach required system function,
inciuding first-run repoits for federally-required raports

-

hibit B Tables 09142004 - : ~ 20f5 ' . 9/15/2004 6:43 AM



state of NH, DHHS, OMBP Exhibit B-2 Holdback stk

& 782,755.00 - 15% 1741325

Project Monltoring
_Pre-DDI QA e 440,378.00 16%  68,058.70 -
DD! phase | (see Exhibit B-2a) 699,891.25 15%  104,083.69
1,054,970.75 15%  158,245.61

DOI phase Il (see Exhibi B-28) and Post DD! QA

Project Total L $ 2977995  15.0% $446,699.25

=hibit B Tables 09142004 . 3of5 9/15/2004 6:43 AM



state of NH, DHHS, OMBP Exhibit B-2a stk

. 1/8 of Report on the implementation Vendor deliverables

1/8 of Report on the lmphmentaﬂon Vendor detiverables
Total .

1/8 of Report on the lmplementaﬂon Vendor deﬂverables
Total .

1/8 of. Ropott on the lmpbmemaﬂon Vendor deliverables
Total .

" 1/8 of Report on the implersentation Vendor de
Tm‘ . Ler .

. DDI Phase | Total . . .% 69989

User Acceptance Testing Report Knowledge Tansfer Plan $. 61,822
178 of Report on the lrnp!omemaﬂon Vendor deliverables * §
. o _§
; Training. ‘Reports: $
Provider Readlnees Assessmen(—Dowmentaﬂon and
Communication, ’ $ 57,040
" Provider Readiness Report $ 40,000
Operational Readiness Report $ 35,022
impimentation Readiness Report $ 98,222
Security Plan Report, $ 56,722
impimentation Close Out Report $ 70,022
1/8 of Report on the Implementation Vendor deliverables $ 62,338

Tota! e e— 7 $ 48,4

None

DDI Phase Il Total ' ’ , $ 800,982

* The schedule for the review of implementation vendor deliverables within the
project fifecycle phases for the FOX Systems, Inc. deliverable 3.1 In Table 12.1 below
may be modified with prior wrilten approval from the State QA Project Manager to
align with the MMIS implementation Vendor's project deliverables schedute.

Xhibit B Tables 09142004 ' 40f5 9/15/2004 6:43 AM
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EXHIBT C
SPECIAL PROVISIONS

1. Providers ObligsBons: The Provider muwhmmmuummnmmuueduﬂup-mmmnwum
pmw.dumwummhumm covanants the Provider bereby covenanis snd agress as follows:

cdmpulnﬁwﬂ!F.dtrilndmW'hthbMMNMJWMMWMNMhWW
wmmmmmmmmm procedires.

:.nmnndu-morommwmmmumd-mmmmwmwwmmmmummmmmmum
mmwnwwsmmm
hld-mbhw reciked by the Depacdment, the Provider shall melntain s deta s oh endh recipent of Services hereundes, which e shill
mmmwm&mnu ‘The Provider shall furrieh: the with gt forivis end
n-m oo ke fun WM . Depurtront
. B %ir Barvices harstnder; as wel heve g figit to & fulr j that daterminaon.
e s

'hhmm uw«hwmmw M

wuummm oy ;_‘ummpm Corracior Sor ariy Bervices provided 10 sy indhidust prior %o Nmm Mbt
: the Cartasie g m the'dale Mhlﬂuﬂ R Bervices or fméoepl 83 otherwiss provided m
wu-mmzuﬁy&- prrto * = n by
7. Conditons of Parchase: Mokiis mnhmmmum shing haveln cortained shall be deamed 10 obitgals oc mauins the Depirtmant o

,,.,g.... mu- 1 Cockactor in e of the Pravksers Cosle, at & rake which sacweds the smounts reasonatie and necassary jo aseurs the qually -

% mmuuwwumu%wm«:mmwnwmu-%mmna:uu L

or wlier roslpl b:at e Déperteent shall deternine Cunkcachor beis Usedt payments Swrsurder 16 relsdures Rams of expenes tihac

mmm&.«t—mﬁdm ‘sl Cowts o fn scwen of auch rates chasged by the Corractor ko Inaligibie ¥idiiduale of ather Thind party findoni, the Depertment ey
slect tx

7.4 anuwm Iy which eveni new rates shall be established;
T2 mmwmwummumummmmmnmdcm
’ vummm.mnn-mm shall conatse mmnmu

samitind to determine the md bk o Provider agees K relnburss ihe Deaparknant Tor sl Axide hw Provider for Sanvioes privided o
tmmmhmb['\.th ' 6 mmdwmmnmdmuw thh?omm

[N

82 Blatistios! Records: Program mm«umunmummnﬁwwmmmmdmd
wmwwmmmhmmmmm iplent), ds regerding the provish umunmmuuwb

“*u WMMMmnMdWMWWMPWMMMuIMmMWMdW(MW

thWMthMMlﬂ mhmm Deparimecd, the mmdmmumsmmmd
-idu!at-hdnmm shell heve adotes o all yeparts snd feconds mmhuwhm«mm hm:vh.

1tmmhwnmbmmmwmhhumdaﬂgdundhm M-ﬂ nhmmhmmumnwhhv
Vmwmmmpnu--m“mnnm peyments made Lnder hm w-plm mmmmma

submit sy sooind st o e mnumaumuyx hmmﬂd“hnmum

mua ‘of Nainsgatuent wm A M Siales, Locel Governments, and Ocguoizations® nm«mum«
n” %m&wm&numwmmmwummuwww X
ﬁcm mmm d Fecorids eiiniakoed hareunder or coliected it convmciion Wit e paroririence of the Services i e mai-m

mmmmuw mwmm 182 state ow s the Fegutelions of the Dapartroent reganing e of such
P R S S e LS B T R
Mwnww mwmmumm ellon cerenof o racpl, s aforey o gaara,

meuummmnm-mmmhmmmwmw-ummmahmmqmwtww
13, Reports: numwmmc«mwmmmnmmummmmxwwmumm

131 Intericn Flnancisl Reports: mmwm m.wm ddmmmnmwbmdhwmmumdh

‘ortand contahing s sther inforsetion s Mhﬂﬁmwhm@mumhonud, ymecd h > Such. ciel Reports shell be submitted on the form
igrited by fwe Depsciment or deemed Satistaciry by the Deperiment.. R

13.2 Final mmAmmmummm&vmmmm -nddhclanndN-AqrauanmHn-lR-poanbohﬂonnuumorytom Department snd
4 cortaln s ,mbmontd, e mdhwhuﬂobhdvumodhm-ﬁwmdoﬂmﬂmmﬂmmﬁ-dbymm

umm mu.dm wonhwrhnu umuummawmhhuw upon paymeni of the prcs

tatfon hersunder, 1he ant and all the chilgutions of the pariies harecnder (sxcent such obiigazions as, hmdhw-mb mmnmammd
yervent snd/or s mmauwmwwmwzm‘pmmdum Raport the Deparinart shall disaliow arry
lﬁ:ﬁbjﬁmum the Depertment shall retain the right, ot lis dlscretion, to daduct the smount of such expenses as ave disaliowed or to racover sch
00 the Contracior,

18. Cnam-mmu m(lm,pnumklus mwd\remwmmm-l-mpmdmummmmpedunmnmdhos«wmummmmmmanhsude
following statement



15.1mmlmd documant eie) was financad Lnder an Agresment with the Stais of New Hampshirs, Dapartment of Human Servicss of the Dapeitment of Health and
!"“"W funde muuwwwummm—;m
urmcmm mmﬂlon:h dewum ; the Cantracior shall comply with all lews, orders and
10 lawn which shall impose any order er dty 1ort the provider with
uh Swllly or

mmvmousmm

NugﬂhhmmmmMMhmw -
“mmmmmmdmmwnr 1] rek with coet and accourting principles estabished in *
mmmwmmmm-ﬂ
nun«:w.WWMMMM&MMWMhMWMQwﬂWWMMhnadaﬂomnwunhg
MM«MMMMM ha Departmait $0 feteive funde
PROPOSAL: Mumnmwqum-hmwmm Depactmant and containing & degcriplion of #® Services Jo be provided to
mwwncmmhmmummmdnmwm%nwmmWamuﬁMb provided undsr
the Agresment.
rcmmmumubmumwmumwwdmumwmwwmwmwu

mwsuhm
EMAEMMMUﬁhummmmMMmehh._ ¢, the sald ref shall be d. d o mean sil such
lawn, mm-twmuwuwmumnm R .
: Fausnt & the New Adinicistrative
me Hampehie

mvmmnmuidmm MM the mdi
Proosdires Act. NH REA Ch 541-A, for the purpoes of inplementing ” m
awmmmmmmmmmmmumu Agre

nt 1 be aliowsble and relmb

wil not supplant sny exdsting feders] funds evalisble for thess services.
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NH Department of Health and Human Services

STANDARD EXHIBIT D

fie Confractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Sections 5151-
160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.), and further
jrees to have the Contractor’s representative, as identified ln Sections 1.11 and 1 12 of the General Provisions execute

& following Certification:

CERTIFICATICN REGAﬁDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDMDUALS - -

. US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

is certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace Act of 1988
ub. L. 100-890, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989 regulations were amended and
bllshed as Part Il of the Méy 25, 1990 Fedem| Reqister (pagss 2‘[681-21691). and require certificition by grantses

1d by inference, sub-grantees and sub-contractors), prior fo award, that they will malntaln a drug-free

ction 3017.630(c) of the regulation provides that a grantee (and by Inference, sub- s aind sub-contractors) that is
state may elect to make one certification to the Department In each faderal fiscal yar In fleu of certificates for each

int during the federal fiscal year covered by the certification, The certificate set out beldw Is a material representation
fact upan which rellarice is placed when the agency awards the grant. False certification or violation of the cerﬁﬁcaﬂon
all be grounds for suspension of payments, suspension or terminatiori of grants, or govemment wide suspension 'or

>arment. Contractors using this form should send it to:

f

Commlssioner. NH Department of Heaith and Human Services, 129 Pleasant Street,
Concord, NH 03301-6505,

The gtantee certifies that lt will or will continue to provide a drug-free workplace by:
(@) . Publishinga swtement noﬁfying employees that the untawful manufacture, distribution, dlspensing.
n or use of a.confrolled substance Is prohlbited In the grantee’s workplace and specifying the -

actions that will ba taken against employees for violation of such prohibition;
(b) Establlshlng an ongoing drug-free awareness program to inform employee_s. about—

(1) The dangers of drug abuse in the workplace; ‘

" (2) The grantee's policy of maintaining & drug-free workplace:
(3) Any avallable drug counseling, rehabilitation, and employee assistance programs; and

(4) = The penalties that may be imposed upon employees for drug abuse woraﬁons occurring ln the
workplace; :

{c) Making it a requirement that each employee to be engaged in the performance of the grant be gtven a
copy of the statement requxred by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of embloyhent
under the grant, the employee will—

(1) Abide by the terms of the statement; and

) Notify the employer in writing of his of her conviction for a violatior of a criminal drug statute
occurring in the workplace no later than five calendar days after sucti conviction;



-2-

" CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE { - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONT RACT ORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACT ORS

(e) Notifying the agency in writing, within ten calendar days after moeMng notice inder subparagraph (d)2)

- from an employee or otherwise recelving actual notica of such conviction. Employers of convicted
emiployees must provide notice, Including position tile, to every grant officer on whoSe grant activily the
convicled employss was warking, unless the Federal agency has designated a central point forthe -
receipt of such. notices. Notice shall Includa the Identification number(s) of each affected grant;:

" Taking one of the following acﬁons within 30 calendar days of necelvlng notlce under subparagraph
(d)(2) with respect to any empioyee who Is so convicted—

(1) Taking appropriate personnel action against such an employee, up to and including termlnahon,
consistent with the raqu!ruments of the Rehabflitation Act of 1973, as amended, or

) ' Requiring such employee to participate satisfactorily in a drug abuse asslstance or rehabillitation
program approved for such purposes by a Federal, State, or local, health law enforcement, or

_ other appropriate agency;
(@ Maldng a good falth effort to continue to maintain a drug-free workplace thmugh Implementation of
* paragrephs (a), (b), (c), (d), (e), and (f).
The grantee may Insert in the space provided below the scte(s) for the parformance of work done In oonnectlon
with the specific grant. ‘
- = of Performanc (street address, city, county, State, zip code) (fist each location)

(f)

sk [Jif there are workplaces on file that are not identified here.

From: September 1 2004 or date of Govemor and Couricil Appmval whlch

FOX Systems, Inc.
- - everis Iaﬁerttwough December 31, 2006
Contractor Name " Period: Cavered by this Qertiﬂcaﬂon
Yye GH ARWUTA
‘ame and Title of Authorized Contractor Representative
4 \s|orty
Date

ontractor Repr_e,se;fibative Signatur'e"



NH Department of Health and Human Services

STANDARD EXHIBIT E

‘he Contractor ldentified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section 319 of
ublic Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
reas to have the Contractor‘s napresentatlve as Identified in Sections 1.11 and 1.12 of the General Provisions execute

g
10 fonowlng Certification;
CERTIFICATION REGARDING LOBBYING .

us DEPAﬁTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS"
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

ograms (indicate applicable program covered). ‘

Ald to Families with Debendént Children Program under Title IV-A

Child Support Enforcement Program under Title IV-D |
Job Opportunlties and Basic Skilis (JOBS) Program under Title [V-F

.Medicald Program under Title XIX .
Social Services.Block Grant Program under Title XX ;.
The Food S(amp Program under Title Vil )

September 1, 2004 or date of Governor and Councll Appmval whlch ever is later through

ntract Period:
December 31, 2008

Forsigned cartifies, to the best of his or her kanledgqétid bellef, that

No Federal appropriated funds have been pald or will bepaid byoron

_ -behaif of the undersigned, to any person for Influencing or attempting to

" Influence an officer or employee of any agency, 8 Member of Congress, an

officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, . .
renewal, amendment, or modification of any Federal contract, grant; loan, .
or eoopamﬂve)agteement (and by specific menfion sub-grantee or

sub-contractor, ) : ;

If any funds other than Federal appropriated funds have been paid or will

be pald to any person for mﬂuencmg or attempting to influence an officer -
“or employee of any agency, a Meémber of Congress, an officer or employee of

Congress, or an employee of a Member of Congress in connection with this

Federal contract, grant, loan; or cooperative agreement (and by specific
.mention syb-grantes or sub-contractor), the undersigned shall complete and

submit Standard Form LLL, "Disciosure Form to Report Lobbying, in
-accordance with its Instructions, attached and identified as Standard

Exhibit E4. - ‘
The undersigned shall require that the language of this cettlﬁcation be
.included in the award document for sub-awards at all tiers (Including

subcontracts, sub-grants, and contracts under grants, loans, and cooperative
agreements) and that-all sub-reclplents shall certify and disclose

accordingly. .



2-

CERTIFICATION REGARDING LOBBYING, cont'd -

" US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

1is certification s a materlal representation of fact upon which reliance was placed when
s transaction was made or entered Into. Submission of this cettification is a prerequisite

» making or entering Into this transaction Imposed by Section 1362, Title 31, U.S. Code.
n who falls to file the required certification shall be subject to s civilpenalty of - ~

otylsss than $10,000 and not more than $100,000 for each stich failure.

VV")’éY ExesuTve VP,

COntracbr Signature Contractor's Representative Title

. I
_ FOX Systems, Inc. ’ . alisfree
R Date

Contractor Name:



NH Department of Health and Human Services

STANDARD EXHIBIT F

e Contractor identified in Sect:on 1.3 of the General Provisions agrees to comply with the provisions of Execuﬂve Office
‘the President, Execufive Order 12529 and 45 CFR Part 76

garding Dabarment, Suspension; and Other Responsibility Matters, and further agrees to have the Contractor’s
presentative, as identified in Sections 1.11 and 1.12 of the General -

ovisfons amcui‘e the following Certification: , : -

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER -

RESPONSIBILITY MAEEB'S - PRIMARY COVERED TRANSACTIONS
fnstructions for Certification .

By signing and submitting this proposal (contract). the prospective pnmary participant is providing the certification
set out below.

The inability of a person to provide the certification required below will not necessarily resuit in’ denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation of
why it cannot provide the certification. The certification or explanation will be considered in connection-with the
NH Department of Health and Human Services’ (DHHS) determination whether to enter Into this transacﬂon .
However, fallure of the prospective primary participant to furnish a certification or an explanation shall disqualify

such person from participation In this transactton

The certification In this clause Is a matetial repmentation of fact upon which rellance was placed when DHHS
determined to enter into this transaction. If It Is later determined that the prospective: prtmary ant
knowingly rendered an erroneous certification, In addition to other remedies avallabla to the. Federal Govemment,

DHHS may terminate this transactton for cause or default.”

The prospective primary parttdpant shall provide immediate written notice to the DHHS agency to whom-this
proposal (contract) is submitted if at any time the prospective primary participant leams that its certlﬁcatlon was
emneous when submitted or has become emoneous by reason of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” "lnetlglble " “lower tier covered transachon
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,” as used in
this clause, have the meanings set out in the Definitions and Coverage sections of the rules Imptementtng ‘

Executive Order 12549: 45 CFR Part 76 See the atuached definitions.

© The prospecbve primary participant agrees by submitting this proposal (contract) that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any Iower tier covered transaction with a
person.who Is debarred, suspended, declared Ineligible, or voluntarily excluded from participation In this covered

transaction, unless authorized by DHHS.

The prospective primary participant further agrees by s(ubm'ttttng this proposal that it will include the clause titled
. “Certification Regarding Debarmment, Suspension, Ineligibllity and Voluntary Exclusion - Lower Tier Covered
Transactions,” provided by DHHS, without modification, in all lower tier covered transactions and In all

- solicitations for lower tler covered transactions.

A participant in a covered transactlon may rely upon a certlt' cation of a prospective

participantin a lower tier covered transaction that it is not debarred, suspended,

ineligible, or Involuntarily excluded from the covered transaction, unless it knows that the certification is
emoneous. A participant may declde the method and frequency by which it determines the ellgibility of its
principals. Each participant may, but is not requlred to, check the Non-procurement List (of exciuded partxes)

Y



CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND.OTHER . ... .

RESPONSIBILITY MATTERS - PRIMARY COVERED ¥ RANSACTIONS, cont'd

Nothing contained in the foregoing shall be construed to requlre establishment of a system of records in order to
render In good falth the certification required by this clause. The knowledge and Information of a-participant is not

~ required to exceed that which Is normally possessed by a prudent person in the ordinary course of business
-dealings. . .

Except for transactions authorized under paragraph 6 of thesa: hstrucﬂons. i a participant In & covered
transaction knowingly enters into & lower tier covered trangaction with a person who Is suspended, debarred,
inellgible, or voluntarily excluded fror participation In this transaction, In addifion to other remedies available to
the Federal government, DHHS maytam!mtahls transaction Ibrcauseordefault )

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

“The prospective primary paﬁidpant certifies to the best of its knowledge and belief, that it and its principals:

(a) are not piesently debarred, suspended, propased for’ debarment, declareci
ineligible, or voluntadfy excluded from covered transacﬂons by any Federal

department or agency;

(b) " . .have not within a three-year period preceding this proposal (contract) been
convicted of or had a civil judgment rendered against them for commission of fraud or a cdmlnal offense

in connection with obtaining, attempting to obtaln, or performing a public (Federal, State or jocal) .
transaction or a contract undera public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bdbely, falsification or destruction of records, maldng false

statemen& or receiving stolen propeity;

(c)  are not presently lndicted for otherwise criminally or givilly charged by a
governmental entity (Federal, Stataor local)'with commission of any of the offenses enumerated in-
paragraph (1)(b) of this certificatian; and .

(d) have not within a three-year period preceding this application/proposal had one or more public
- transactions (Federal, State or local) terminated for cause or defauit.

Where the prospective primary participant Is unable to certify to any of the statements {n this cert:ﬁcatlon, such
prospective. partlc!pant shall attach an explanation to this proposal (contract). _



L

CERTIFICATION REGARDING DEBARMENT SUSPENSION; AND OTHER
ESPONSIBILT 8- RED ONS, cont'd

Cerﬁﬂeaﬁon Regardlng Debarmant. Suspensbn. Inenglbmty and

" (To Ba Supplied to Lowor Thor Papants)

igning and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in 45 CFR
76, certifiss to the best of its knowledge and belief that it and its principals:

-

(a) are not presently debamed, suspended, proposed for debarment, declared lneuglble or voluntanly
excluded from participation In this transaction by any federal department or agency.

‘(b)  where the prospective lower tar participant Is unable to certify to any of the above, such prospectwe ‘
s parﬂclpant shall attaeh an explanation fo this proposal (contract). '

:mspecﬂve lower ﬁer participant further agrees by submitting this proposal (contract) that it will Include this clause
ad “Certificatian Regarding Debarment, Suspansion, Ineligibliity, and Voluntary Exclusion - Lower Tier Covered
sactions,” without modification in all lower fler covered transactions and In all soadtaﬁbns for lower tuer covered

acﬂons

EFECUTIVE 'y pP.

Contractor Signature ' ' " Contractor's Representative Tile
Systems, Ino. a\, $]2oo

~ontractor's Name ) S ' Date



NH Deparument of Health and Human Services

STANDARD EXHIBIT G

. CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE ~

ekContractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
resentative as 1dcnt1ﬁed in Sections 1,11 and 1.12 of the General Provisions, to execute the following

txﬁcatlon

By signing and submitting this proposal (contract) the Contractor agrees to make
reasonable efforts to comply with all applicable provxslons of the Americans wnh
~ Disabilities Act of 1990. B

| Qe Erecoanive- AP
Contractor Signature " Contractor's Representative T'tle
: ‘ A\ s | 207
FOX Systems, inc. \ —l t‘l’

Coniractor Name Date



NH Department of Health and Human Services

STANDARD EXHIBITH

CERTIFICATION REGARDING .EH_V_IRONMENT AL TOBACCO SMOE

-

iblic Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
194 (Act), requires that smioking not be.permitted in' any podtlon of any Indoor facility owned or
ased or contracted for by an entity and used routinely or regularly for the provision of health, day
re, education, or library services to children under the age of 18, If the services are funded by
deral- programs either directly or through State or local govemiments, by Federal grant, contract;
\n, or loan guarantee. The law daes nof apply to children’s services providéd in private residences,
silities funded solely by Medicare or Medicaid funds, and portions of facliities used for inpatient drug
alcohol treatment. Failure to comply with the provisions of the law may ‘result in the Imposition of a
il monetary penalty of up to $1000 per day and/or the imposition of an, admlnishaﬁve compliance -
ler on the responsible entity. )

2 Contractor identified in Section 1.3 of the General Provisions agiees, by signature of the
ntractofs representative as identified in Section 1.11 and 1.12 of the General Provisions, to
‘e the following certification:

By signing and submitting this contract, the Contractor agrees to make reasonable - efforts- to"
comply with all appltcable provisions of Public Law 103-227, Part C, known as the Pro-Children
Act of 1994. .

0 - execanwe P

Contractor Slgnature S » ' Contractor's Representative Title
4
-Systenis, Inc. q\\q e L\— .

Contractor Name | ' ' Date



STANDARD EXHIBIT |

- The Contractor identified in Section 1.3 of the General Provisions of the Agreement
agrees to comply with the Health Insurance Portability and Accountability Act, Public Law 104-
91 and with the Standards for Privacy of Individually Identifisble Health Information, 45 CFR

. Parts 160 and 164. As defined herein, “Business. Associate™ shall mean the Contractor and
“Covered Ennty” shall mean the State of New Hampshire, Department of Health and Human

Services.
g a BUSDVESSASSOCMMAGREEAENT
a Definitions. ' :

a. m Record Set” shall have the meaning gwen to such term under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.501.

b. “Data Agg;gggtxon shall have the same meamng as the term “data aggregatzon in 45

'CFR Secﬁon 164.501. , .
: . ations sha]lhavethcsamemcamngasthcterm“healthcarc ‘.

opemtlons”m45 GFRSecuon 164.501. : .

d “HIPAA” means the Health Insurance Portability and Accountability-Act of 1996, Public

Law 104-91.

e. “Indmdnal shall have the same meamng as thc term ‘mdmdual” in 45 CFR Section

164.501 and shall include a person who quah.ﬁes asa personal representative in accordance w1th

45 CFR Secﬂon 164.501(g). L

. £ “an Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the Umted Statcs

Department of Health and Human Servu:es to.

. MMMA shallhavethesamemeanmgastheterm tected

lhealthmfonnaﬁon”in 45 CFR Section 164.501, limited to the information created or received by

Business Assocmte from or onbehalfofCovmd Entity..

h. - “Reguired by Law” shall have the same meaning as the term “required by law” in 45
CFR Section 164.501. )

i “Sécrega;rx" shall mean the Secretary of the Department of Health and Human Services or
his/her designee. ,

oo

_Other Definitions - All terms not otherwise defined herein shall have the meanmg established

j.
nder 45 C.F.R. Parts 160, 162 and 164, as amended from time to time.



(2)  Use and Disclosure of Protected Health Information,

a. Business Associate shall not use or disclose PHI except as reasonably necessary to provide the
services outlined under Exhibit A of the Agreement, as amended to include this Exhibit H. Further, the
Business Associate shall not, and shall ensure that its directors, officers, employees and agents, do not use
or disclose PHI in any manner that would constitute a violation of the Privacy Rule 1f so used by Covered

Entity.
b. Business Associate may use or disclose PHI:

@) for the proper management and administration of the Business Associate;
(i)  asrequired by law, pursuant to the terms set forth in paragraph c. below; or*
(m) for data aggregation purposes for the health care operations of Covered Eatity.

C. To the extent Business Associate is penmtted under the Agmcment to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to immediately notify Business Associate of any
_breaches of the confidentiality of the PHI, to the extent it has obtained knowledgc of such

" breach.

d. The Businéss Associate shall not, unless such disclosure is reasonably necessary to provide _
services under Exhibit A of the Agreement, as amended to include this Exhibit H, disclose any PHI in
response to a request for disclosure on the basis that it is required by law, without first notifying covered
. entity so that Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief
If Covered Entity objects to'such disclosure, the Business Associate shall rofrain from dlsclosmg the PHI

’ untll Covered Entity has exhausted all remedies. .

If the Covered Entlty notifies the Business Assomate that Covered Entity has agreed to be
bound by additional restrictions on the uses or disclosures of PHI pursuant to the Privacy Rule,
the Business Associate shall be bound by such additional restnctlons and shall not disclose PHI

in violation of such additional restncuons

(3) ' Obligations and Activities oi‘ Business ;Associat;z.

a. Business Associate’ shall report to the designated Privacy Officer of Covered Entify, in writing,
any use or disclosure of PHI in violation of the Agreement, as amended to include this Exhibit H,of
which'it becomes aware, within two (2) business days of becommg aware of such unauthonzed use.or

disclosure.

b. Business Associate shall use appropriate safeguarcis to prevent the use 6: disclosure of
PHI other than as permitted by the Agreement, as amended to include this Exhibit H. '

c. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or received by the



Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy Rule.

d. Busmess Associate shall require all of its directors, officers, employecs and agents,

subcontractors, and third parties that receive, use or have sccess to PHI under the Agreement; as amended

to include this Exhibit H, to agree in writing to adhere to the same restrictions and conditions on the use

_ and disclosure of PHI contained herein, including the duty to retura or destray the PHI as pmvxded under
Section (3)k. herein. Business Associato shall also require its ageats, subcontractors, and third parties to

* indemnify, defend and hold harmless Covered Enhty from and against any claim, liability, of expeass

arising out of or relating to any nori-permitted use or disclosurs of! P’HIby the agcnfs, subcontmwom and

third parties.
e. Within five (5) business days ofrewpt ofawnttenrequ&tﬁom CoveredBntrty
Business Associate shall makp available durin, nal biisiness hours at ifs offices all records,

books, agreements, polides andpmcedums relnﬁngmﬁenseanddisdomoﬂ’mmthc
Covered Entity, for purposes of enabling Covered Entity to determine Business Associate’s

compliance with the terms of the Agreemeat, as amended to include this Exhibit H.

f. W‘ﬂxhaten(lO)dajmofmcewmgawuuenrequwtﬁomCodenmyBusmms
Associate ghall provide access to PHI in a designated record set to the Covered Eatity, or. as
duecﬁedbyCoveredEnnty,toanmdlwdualmordcrtomoetﬂ:ereqmrcmmtxnnder45 CFR

Secuon 164.524.

-Within ten (IO)daysoﬁecerbxgawrittmreq:wﬁvm C'ava-ed ntity for an

.
amendment of PRI or arecord abos an intfividual ¢o ./
Business Assqciate shail make sich PHI available fo Covered Em‘ity jbr wnem‘ment anll -

incorporate any such amendment to enable Covered Entity to fulfill its obligations inder 45 CFR
Section 164.526.

h:  Business Associate shall document such disclosures of PHI and information relatedto

such disclosures as would be required for Covered Entityto respond to-a request by an mdmdual

for an accountmg of disclosures of PHI in accordance with 45 CFR Section 164 528, -

i,  Within ten (10) days ofrecewmg awﬁttanrequestﬁnmCovaedEhﬁtyforarequwtfor
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordancc with 45‘CFR Section 164.528.

j- 'In the event any individual requests access to, amendment of or accountmg of PHI
directly from th.e Bum Assoclate, the Business: Assoclate xhall Wlthm two (2) busmcss days
reSpondmg to fowmtded requests However, if ﬁarwardmg the mdmdual’s request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.



G

k. Within ten (10) business days of termination of the Agreemeat, as amended to include this

Exhibit H, for any reason, the Business Associate shall return or destroy, as specified by Covered Entlty,

.all PHI received fram, or created or received by the Business Associate in connection with the

. Agreement, and shall not retain-any copies or back-up tapes of such PHL If return or destruction is not
feasible, Business Associate shall continue to extend the protections of the Agreement, as amended by
this-Exhibit H, to such PHI and limit further uses and disclosures of such PHI to those purposes that make
the return or destruction mfeasible, for so long as Business Associate maintains such PHL. If Covered

- Bntity, in its sole discretion, requires that the Business Associate destroy any or all PHI, the Busmcss

Associate shall certify to Covered Entity that the PHI has been destroyed. .

I Business Associate shall only request, use and disclose the minimum amount of PHI
necessary to accomplish the purpose of the request, use or disclosure. '

@ Obligations of Covered Enti

a. - Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520,
to the extent that such change or hmxtatmn may affect Business Associate’s use or disclosure of
PHL

- b. Covered Entity shall promptly notify Business Associate of any changw in, or revocatjon
of permission prov1ded to Covered Entity by irdividuals whose PHI may be used or disclosed by
Business Associate under ﬂns Agreement, pursuant to 45 CFR Section 164 506 or 45 CFR
Section 164.508. ‘

Covered entity shall ptomptly notify Busmess Assoclate of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
-extent that such restriction may aﬂ'ect Business . Assocmte s use or disclosure of PHI. :

Q)] Term and Termnahon ) '
8. ~ Termm. The Agreement, as amended to include this Exhibit H, shall beconie effective as of
{insert effective date} and shall continue in effect until (i) termination of the Agreement, (ii) termmatlon
as provided herein, or (ni) termination by mutual agreement of the parhcs

b. Termmagon for Cause.

Covered Entity may immediately texmumte the Agrcement, as amended to include this Exhxbxt H,if it
determines that Business Associate has violated the Agreement, ‘Upon Covered Entity’s knowledge of a

breach by Bisifiess Associate, Covered RButity may eithexr immediately terminate the Agreement or
provide an opportunity for Business Associate to cure the alleged breach within a timeframe specified by

Covered Entity. If Covered Entity determiines that neither termination nor cure is feasible, Covered Entity
shall report the violation to the Secretary. ‘



(©) Miscellaneous

a Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall havcthesamemeanmgas those terms in the Privacy Rule, as amended from time to time.
A reference in'the Agreement, as amended to include this Exhibit H, to a Secuon in the Privacy

Rule means the Secuon as in effect or as amended.

b. ‘Amendment. Covered Entity and Business Associate agree to take such action as is-
nccessmywammdﬂmAueemmt,asammdedtomcludetmexmmthﬁnmnmetoumeasm
__.,ﬂ)rComedEnmynGcomplywiththochangwmthereqmrementsofHIPAA,the
IVAC, Rnle,andapplxeablcfedaalandsmtelaw . '
\ { Party B ties Noﬁ:ingexpmasorimplied.intheﬂgréement;asammaed
tomcludeBxh’bth,minmﬂedorshaﬂbedcemedmoonfauponanypersonormntyothcr
thmmeCovmedEnmy,meBmmessAsmmzte,mdﬂ:mrwpewvcsuwessommdmgn&my

rights, obligations, remedies or liabilities whatsoever,

d Dats Ownership. The Business Associate acknowledges that it has né ownership rights
with respect to the PHI provided by or created on behalf of Covcrcd Entity. -

f. Intirpremuon. The parties agree that any ambxgulty in the Agreemcnt, as amended to
include this Exhibit H, shall be resolved to permit Covered Entity to comply with HIPAA and -

the anacy Rule.

g Indcmmﬁcahon. Busmws Associate shall mdemmfy defend and hold harmless Covered
Enfity from and against any claim, lisbility, or expense arising out of or relating to any non-
permitted uss or disclosure of PHI by the Business Assoclate including without hmltatmn its

' duecmm, officers, and cmployecs

Segregation. Ifany term or eondxhonofthls Exhibit H or the application thereof to any

h .
person(s) or circumstanice is hield invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or conditxon, to this end the terms

and conditions of this Exhibit H are declared severable.

L Survival. ProvxsmnsmthxsExh’bxtHregardmgﬂwuscanddmclosureofPHI,reﬁnnor
dwtmcuon of PHI, extensions of the protections of the Agresment in section 3 k., the defense
and indemnification provisfons of section. 3 d, and section 6 g shall survive the termination of

the Agreuneut.




IN WITNESS WHEREOF, the parties hercto have duly executed this Exhibit L

FoX $ysiEms, Dwve.

Name of the Contractor
De g n .
Signature of Ahthorized chresentatlve :
= _ Desw Anwia -
Name of' (&uthonzed chtesenmnvc + Name of Authorized Representative
Livecdoe : ERECHMTWE . VeP.
Title of Authorized Representative Title of Authorized Representative
CY/LoIO‘f = R i

Date f ' - . Date



State of Nefr Hampshire

Bepartment of State

CERTIFICATE OF AUTHORIZATION

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hercby
certify that a certificate of‘ authority to do business in this state was issued to FOX
SYSTEMS, INC.,, a(n) California corpo;'afion, on December 9,1996. I further certify that

~all fees and annual reports required by the Secretary of State's office have been received.

IN TESTIMONY WHEREOF, I hereto

. set my hand and cause to be affixéed
the Seal of the State of New Hampshire,
this 22nd day of June, A.D. 2004

William M. Gardner
Secretary of State
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: Sertal# A15768]
-RVICES, INC. OF FLORIDA m T8 DoBER NQT
SKELL BAY DRIVE, SUITE #{100 ALTER THE COVERAGE AFFORDED BY THE PO
. 334314937 5 COMPANIES AFFORDING COVERAGE
130 : PR AMERICAN HOME ASSURANCE COMPANY
\DP TOTALSOURR(':\E.E INC. B
0200 SUNSET DRIV
HAMI, FL 33173 , L
ALTERNATE EMPLOYER: . :
OXSYSTEMSING. . CoNPANY SR .

¥ OF INSURANCE " poLicY RumBER . GATE(MMMDNY) | DATE GALDONY] . umrs
1S MADE E]oocun ' PERSONALLADVEULRY |8
& CONTRACTOR'S PROT EACH OCCURRENCE |, s
* FREDAMADE [y} |
MEDEXP (Aoyenepersoy |
ELABLITY COMONED m s
ro !
NED AUTOS ) BARY
! y s
AUTOS - ' P '
Js . > - 0 M ’
‘. %Y |
NEDAUTOS ) : . P ; s
et —— PROPERTY DAMAGE $
- : S & " Janooay.eaaccoenT |
° . OMERTHANAUTOONLY:
EACHACCODENT |§
: ‘ AGGRESATE [$
LY S v OCCURRENCE © $
A FORM AGGREGATE i s
N UMBRELLA FORM ; . . : $
PENATONM . [RMWC 3023167 T08/0172004 | 0770472005 | X[eoes | [& _
N \_ accoew |3, 1,000,000
i Hm - o T jmosmse.poucyit  [s 1,000,000
< oL ’ . . . _ DSEASE.EA BvPLOYEE {5 . 1,000,000
4

WORKING FOR THEABOVE MMED CLIENT COMPANY, PAID UNDER ADP TOTAL SOURCE, INC'S PAYROLL, WiLL BE CO'VERED
VE STATED POLICY. *THE ABOVE NAMED CLIENT ISAN ALTERNATE EMPLOYER UNDER THIS POUCY.
0—000—0000-000-0285

i
........

8HDM..D MOFTHEABOVE msn roucse- BE CANCELLED BEFORE THE

™ OF NEW HAMPSHIRE : EXPIRATION DATE THERECF, THE ISSUING COMPANY WiLL ENDEAVOR TO MAL
JEMEDICAID BUS, & PLAN . 30_ pAVS WRIITEN NOTICE TO THE CERTIFICATE HOLDER NAMEO TO THE LEFT,

« VF HEALTH & HUMAN SERVICES . BUT FALURETO NAL SUCH NUTICE SHALLIMPOSE NO OBUOATION OR weraTy

'LEASANT ST, BROWN BUILDING OF ANY KIND UPON THE COMPANY, 'S AGENTS OR REPRESENTATIVES,

SORD, NHO3301 - - KT ORIZED REF FESERTATVE.




BUADI-L | VIfULLIO S

‘PRODUGER
Brown & Brown Insurance of AZ

2800 N. Central Ave., #1600

THIS CERTIFICATE . _3SUED AS A MATTER OF INFORMATION
ONLY AND CONFERS 0 RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERT  \TE DOES NOT AMEND, EXTEND OR
ALTER THE COVERA\. _. AFFORDED BY THE POLICIES BELOW.

P.O. Box 2800
Phoenix AZ B85002-2800
Phone: 602-277-6672 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A: TheTravelers Ind Co of America 25666
INSURERB:  Phoenix Insurance Compan 0
Affiliated Fox Group, Inc. , X 435 1
ng Systems ﬁ NSURERC:  Travelars Indsmnity Co of CT 25682
63 Scot sdale R4 Ste 200 o e L e
Scottsdale AZ 85250 ' INSURERD: _ Travelers Indemnity Company 25658
| INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1§ BUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONOITIONS OF SUCH
 POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. i
Tt oF POLICY NUMBER on LTS
GENERAL LIABIUTY 1 _ EACH OCCURRENCE | '$ 1000000
A X | coMMERCIAL GENERAL LWBILITY | 6B097K16415 07/01/07 | 07/01/08 |Premsesicscceunncs) | $ 300000
: CLAMS MADE | X | OCCUR : | MEDEXP Ay onepersem) | s 10000
1 o PERSONAL & ADVINJURY | $ 1000000
::]. ] 'GENERAL AGGREGATE $ 2000000
GEN'L AGGREGATE LIMIT APPLIES PER: -{ PRODUCTS - coMPIOP AGG | $ 2000000
™ ] roucy [_‘ E&: [ o
| AUTOMOBILE LIABILITY COMBINED SINGLELMIT | ¢ 1000000
B X ] anvauto BA97K14907 07/01/07 | 07/01/08 |{€aacciden))
|| ALLOWNED AUTOS BODILY INJURY R
1" | scHEDULED AUTOS {Per peraon)
| HIRED AUTOS BODILY INJURY s
| NON-CWNED AUTOS {Per accident)
. . PROPERTY DAMAGE s
N {Por sccident) .
| GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
|| ANvauTO OTHER THAN EAACC | §
AUTO ONLY: aGG 1 3
EXCESSIUMBRELLA LIABILITY EACH OCCURRENCE $ 3000000
p| [XJooewm [ ]cuamsmoe | cuPa189¥047 07/01/07| 07/01/08 [Accrecate 1s 3000000
' $
! [ DEDUCTIBLE S
. IX | RETENTION $0% $
| worxers compensaTion anD ' Tx LTonv T T oI
C | v amerexecuve | UBOTK32753 07/01/07| 07/01/08 [ELeachaccoent 51000000
OFFICERMEMBER EXCLUDED? E.L DISEASE - EAEMPLOYEE $ 1000000
iy descibe tndec E.L. DISEASE - POLICY LIMIT | § 2000000
| SPEGIAL PROVISIONS
SERCRIFTION OF GPERATIONS | LOCATIONS T VEHIGLES TEXCLUSIONS ADDED BY ENGORSENENT] SFECIAL PROVISIONS

*Excépt for Ten (10) days notice for non-payment of premium. Does not apply

to Workers Compensation.

SERTIFICATE HOLDER

CANCELLATION

STATENE

State of New Hampshire
Office of Medicaid Bus & Plan
Dept of Health & Human Svcs
129 Pleasant St, Brown Bldg
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL 30* _ DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES. -

DR

.CORD 25 (2001/08)

© ACORD CORPORATION 1988



