
Denis Goulet 
Commissioner 

STATE OF NEW HAM~SW\RY=l At·l 

DEPARTMENT OF INFORMATION TECHNOLOGY 
27 Hazen Dr., Concord, NH 03301 

Fax: 603-271-1516 TDD Access: 1-800-735-2964 
www.nh.gov / doit 

May 28,2019 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Information Technology to enter into a sole source contract 
amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor# 174878) 
(PO# 1002001) increasing the not to exceed amount by $53 8,529.15 from $7,393,059.23 to 
$7,931,588.00, for software licenses, related maintenance, upgrades and technical support services to 
maintain mainframe computing and network resources effective upon Governor and Executive Council 
approval through June 30, 2020. 

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4, 
and subsequently amended on June 17,2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item 
#17; July 2, 2014 Item lA; April20, 2016 Item #21; July 13,2016, Item #15; October 26,2016 Item #47, 
July 19, 2017 Item #54 and September 20, 2018, Item# 37. 

Funds are anticipated to be available in SFY 2020 based upon the availability and continued 
appropriation of funds in the future operating budget. 100% Other (Agency Class 027) funds: The Class 
027 used by NHES to reimburse DolT is 100% Federal, Class 027 used by DHHS is 56% General and 44% 
Federal. The remaining funds to reimburse DolT is 35% General, 65% Other. 

iCAT#-DEPT#-AGENCY#-ACTMTY#-ACCTG UNIT#- DEPT ACTIVITY SFY 
~AME-AGENCY NAME-ACCTG UNIT NAME 

CODE 2020 
!cLASS CODE-ACCOUNT CODE- ACCOUNT DESC 

01-03-03-030010-76270000- DolT- IT for NHES 03270071 $102,015.82 
038-500177 -Software License/Maint. Mainframe 

01-03-03-030010-7695000- DolT- IT for DHHS 03950047 $295,513.33 
038-500177- Software License/Maint. Mainframe 
01-03-03-0300 I 0-77030000- DolT- Central IT Services 03030005 $98,000.00 
038-500177- Software License/Maint. Mainframe 
01-03-03-030010-77030000- DolT- Central IT Services 03030093 $43,000.00 
038-500177- Software License/Maint. Mainframe 

TOTAL $538,529.15 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 
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EXPLANATION 

This contract is sole source because all contractual extensions have been exhausted and DHHS 
and NHES require continued licensing and support of the proprietary utility and support software from 
CA, Inc. The proprietary software is used to monitor and manage the mainframe computing resources 
and to support software maintenance and development of applications for the Department of Health and 
Human Services (DHHS) NECSES (New England Child Support Enforcement System), New Heights 
(benefits eligibility), Bridges, and New Hampshire Employment Security, and DolT Networks (NH IT 
Networks). The software has proven reliable and is deeply integrated into the applications and the 
operations management. The amendment will extend the licensing and support for DHHS and NHES for 
one additional year. 

The Department oflnformation Technology respectfully requests your approval. 

DG/ik 
2009-0071 
RID# 42483 

Respectfully s 

~ 
Denis Goulet 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACT AMENDMENT J 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 
2013, Item #17; July 2, 2014, Item #lA; April20, 2016, Item# 21; July 13,2016, Item #15; October 26, 
2016, Item #4 7; July 19, 2017 Item #54 and September 20, 2018 Item #3 7 (herein after referred to as the 
"Agreement"), CA, lnc. (hereinafter referred to as the "Vendor') agreed to supply certain software products 
and maintenance services upon the terms and conditions specified in the Agreement and in consideration of 
payment by the Department of Infonnation Technology (hereinafter referred to as the "Department") acting 
for the benefit of the State, certain sums as specified therein; 

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions ofthe 
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties 
thereto and approved by the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain 
respects; 

WHEREAS, the Department and the Vendor wish to increase the Contract price by $538,529.15 to 
bring the total contract price to $7,931 ,588.00; 

WHEREAS, The Vendor agrees to provide mainframe software maintenance for the period of July 1, 
2019 through June 30, 2020; 

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30 
day written notice; 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in 
the Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the 
amount by $538,529.15 from $7,393,059.23 to $7,931 ,588.00. 

2. Delete Deliverable Payment Schedule 1.1 and replace as follows: 

This is a Not to Exceed Contract in the total amount of $7,931,588.00. 

Description 7/1119-6/30/20 

DHHS Product Suite and 
$436,513.33 

Network Services 

NHES VMNSE Suite 
$102,015.82 

and Network Services 

Total $538,529.15 

Initial all pages ...j) 11 C" j J 
Vendor Initials~ Date ~l./ I J Page I of5 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACT AMENDMENT J 

3. Product Deliverables: 

Replace 1.1.2 Capacity Purchase with 1.1.2A Capacity Purchase for DHHS Product Suite and 
Network Services and 1.1.2B Capacity Purchase for NHES VMNSE Suite and Network Services as 
follows: 

1.1.2A Capacity Purchase for DHHS Product Suite and Network Services 
From the effective date of the contract amendment until June 30, 2020 or until State provides a 
30 day termination notice, whichever comes first. 

CA Mainframe Software Information (USD) 

Mainframe CA License 
Software Type* 

CA CA-JCLCheck™ UMF 
Workload Automation 
CA VM: Secure® UMF 

CA VM:Secure® UMF 

CA Detector® for DB2 UMF 
for z/OS MIPS 
CA Endevor® Software UMF 
Change Manager 
Automated 
Configuration MIPS 
CA Endevor® Software UMF 
Change Manager Plus 
CA Plan Analyzer® for UMF 
DB2 for z/OS MIPS 
CA Endevor® Software UMF 
Change Manager 
Extended Processors 
MIPS 
CA Database Analyzer UMF 
for DB2 for z/OS MIPS 
CA InterTest Batch Plus UMF 
CAOneTAPE UMF 
MANAGEMENT MIPS 
CA RC/Query® for DB2 UMF 
for z/OS MIPS 
CA RC/Update® for UMF 
DB2 for z/OS MIPS 
CA RC/Migrator® for UMF 
DB2 for z/OS MIPS 

CLM 000~~876.1\!jiq,I all pages sj 'q I <; 
Vendor Imt~als ~ Date v I l 1 

Operating Authorized Start 
System Use Date** 

Limitation 
MVS 575 MIPS 7/112019 

VMFOR 3 Engine 7/112019 
LINUX 
VMFOR 1 Engine 7/112019 
LINUX 
MVS 575 MIPS 7/112019 

MVS 575 MIPS 7/1/2019 

MVS 575 MIPS 7/1/2019 

MVS 575 MIPS 7/1/2019 

MVS 575 MIPS 7/1/2019 

MVS 575 MIPS 7/1/2019 

MVS 575 MIPS 7/1/2019 
MVS 575 MIPS 7/112019 

MVS 575 MIPS 7/1/2019 

MVS 575 MIPS 7/112019 

MVS 575 MIPS 7/112019 

End Date Ship 
(YIN) 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 
6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

6/30/2020 No 

Page 2 of5 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACTAMENDMENTJ 

CA Distributed Software Information (USD) 

Product N arne License Operating Authorized Start End Date 
Type* System Use Date** 

Limitation 
CA Harvest Perpetual MULTI- 40 User 7/1/2019 6/30/2020 
Software Change PLATFORM 
Manager Premium 
Edition Named 
Users 
CA Harvest Perpetual MULTI- 260 User 711/2019 6/30/2020 
Software Change PLATFORM 
Manager Named 
User 
CA Harvest Perpetual MULTI- 175 User 7/1/2019 6/30/2020 
Software Change PLATFORM 
Manager Named 
User 
CA Spectrum Perpetual MULTI- 2,500 7/1/2019 6/30/2020 
Device Based PLATFORM Device 
Suite 
CA Performance Perpetual MULTI- 2,000 7/1/2019 6/30/2020 
Management PLATFORM Device 

1.1.2b Capacity Purchase for NHES VM/VSE Suite and Network Services 

Ship 
(YIN) 

No 

No 

No 

No 

No 

From the effective date of the contract amendment until June 30, 2020 or until State provides a 
30 day termination notice, whichever comes first. 

CA Mainframe Software Information (USD) 

Mainframe CA License Operating Authorized Start End Date Ship 

I 

Software Type* System Use Date** (YIN) 
Limitation 

CA Dynam/T for z/VM UMF VM 171 MIPS 7/112019 6/30/2020 No 
MIPS 
CA Dynam for VSE Plus UMF VSE 171 MIPS 7/112019 6/30/2020 No 
CA VM:Backup® MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No 
CA VM:Secure® MIPS UMF VM 171 MIPS 7/112019 6/30/2020 No 

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end 
date for Support. 
**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in theCA 
Software tables shall in no way be deemed to impact or change the Effective Date of this Order 
Form. 

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in 
addition to the fees listed above. 

CLM 00046876.0 J,rWia~all pages t:,. J I. 4 J . 
Vendor Initials 1'\)L Date~ I l} Page 3 of5 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACTAMENDMENTJ 

4. Attachment A: CA Order Form #00057223.0 v 10 and 00060409.0 v 2 are incorporated herein. 

TABLE 1: Contract 2009-007J- License and Maintenance of Utility Software, Contract Amendment 
Descriptions 

CONTRACT AND AMENDMENT 
AMENDMENT TYPE 
NUMBER 

Contract #2009-007 Original Contract 

Amendment #2009-007 A First Amendment 

Amendment #2009-0078 Second Amendment 

Amendment #2009-007C Third Amendment 

Amendment #2009-007D Fourth Amendment 

Amendment #2009-007E Fifth Amendment 

Amendment #2009-007F Sixth Amendment 

Amendment 2009-007G Seventh Amendment 

Amendment 2009-007H Eighth Amendment 

Amendment 2009-0071 Ninth Amendment 

Amendment 2009-007J Tenth Amendment 

CONTRACT 
TOTAL 

CLM 00046876gJLal all pages r" I, 1 , Vendor Initials Date~ j 1 7' 

EFFECTIVE DATES CONTRACT 
AMOUNT 

July 1, 2008- June 30, 2013 $ 2,857,389 

July 1, 2009- June 30, 2013 $9,977 

July 1, 2010- June 30, 2013 $10,875 

June 30, 2013- June 30, 2016 $2,229,611 

January 1, 2014- June 30,2016 $146,460 

April20, 2016- June 30,2016 $31,395 

July 1, 2016- June 30, 2019 $1,504,994.31 

July 1, 2017- June 30, 2019 $87,600.00 

July 1, 2017- June 30,2019 $417,600.00 

July 1, 2018- June 30, 2019 $97,157.92 

July 1, 2019 - June 30, 2020 $538,529.150 

$7,931,588.000 

Page 4 of5 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACTAMENDMENTJ 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall 
take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

CA, Inc. 
Date: 5 / l 9 /t ? 

Corporate Signature Notarized: 
STATE OF \,1·, r~·,(\~ 

COUNTY OF ~\(~ 

, 2019, before me, 
.n.J~~!4-':t.L~~~~ -~ -'.~-=-:!..=--~~~lf-~-~~~~td~, the undersigned Officer L:sa... l< .--e ~ , 
personal appeared and acknowledged her/himself to be the \>r;A:;fP'\. s~\&5 .A«t:UlJ.rg-- , 
of CA .1¥<:-: , /\ ~~~ (b..v.fl?':4, a corporation, and that she/he~ as such 

\'!""\ 6.-~v\~l being authorized to do so, executed the foregoing instrument for 
the purposes therein contained, by signing the name of the corporation by her/himself as 
Yr~~;(?l. ~~ A£ccv4;~. 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

(SEAL) 

State of New Ha 

~ 
Denis Goulet, Commissioner 
Department of Information Technology 

Date: 

rney General (Form, Substance and Execution) 

CLM 00046876.0~t~ all pagesq /2.. 7/ . 
Vendor Initials Date~ { l 

Date: (,{~('ZfJ/j 
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ca. 
technologies 

Order Form 
CA, Inc. ("CA") 
2291 Wood Oak Drive Herndon, Virginia 20171 

Effective Date of this Order Form: 7/1/2019 Order Form#: 00057223.0 (When using a Purchase Order, please 
reference this number thereby incorporating the terms, pricing 
and governing contract defined herein.) 

Customer Name: STATE OF NEW HAMPSHIRE (which may be referred to as "Customer" or "You" Customer ID No: 21753 

or "Licensee" in the referenced Governing Contract below) 

Customer Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301 

Billing Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301 

Billing Contact: Donald Amendum Phone:603-223-5724 E-mail: 
donald.amendum@doit.nh.gov 

Shipment Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301 

Shipping Contact: Donald Amendum Territory: 

Technical Contact: Wendy Pouliot Phone: (603) 223-5746 E-mail: 
wendy.pouliot@doit.nh.gov 

Name of Governing Contract: For Customer Administrative 

License and Maintenance of Utility Software Contract between State of New Hampshire, Purposes 
Office of Information Technology and CA, Inc., effective June 4, 2008, as amended Only: 
("Agreement"). 

PO Required? 

Governing Contract No.: 2009-007 PO#: 

CA Software licensed may be subject to Specific Program Documentation ("SPD") located at: http://www.ca.com/licenseagreement. 
CA Education is provided pursuant to Specific Program Documentation ("SPD") located at http://www.ca.com/licenseagreement 
and the Education Terms located at http://ca.com/education/terms. SaaS, if ordered is provided pursuant to the SaaS Listings 
located at: https:LLwww.ca.comLusLwhY.-caLsaasLsaas-resources.html. 

Offer Expiration 
The pricing and terms offered herein expire unless Customer executes and delivers this document to CA prior to 5 PM EST 
on the April 25, 2019, however this provision shall be null and void and have no legal effect if this document is 
countersigned by CA. 

Payment Profile {USD) 

Payment Date Total Fees Due 

7/1/2019 $436,513.33 

CA Mainframe Software Information {USD) 
Mainframe CA Software 

CA CA-JCLCheckm Workload Automation 

CA VM:Secure" 

CA VM:Secure'" 

CA Detector" for DB2 for z/OS MIPS 

CA Endevor" Software Change Manager 

Automated Configuration MIPS 

CA Endevor" Software Change Manager 

Plus 

CAPlan Analyzer'" for DB2 for z/OS MIPS 

Agreement Number: 00057223.0 
Version Number: 15 

license 

Type* 

UMF 

UMF 

UMF 

UMF 

UMF 

UMF 

UMF 

Operating 

System 

MVS 

VM FOR LINUX 

VM FOR LINUX 

MVS 

MVS 

MVS 

MVS 

Page 1 of 6 

Authorized Start End Date Ship 

Use Date** (Y/N) 
limitation 

575 MIPS 7/1/2019 6/30/2020 No 

3 Engine 7/1/2019 6/30/2020 No 

1 Engine 7/1/2019 6/30/2020 No 

575 MIPS 7/1/2019 6/30/2020 No 

575 MIPS 7/1/2019 6/30/2020 No 

575 MIPS 7/1/2019 6/30/2020 No 

575 MIPS 7/1/2019 6/30/2020 No 

5/24/2019 

s/zs J t9 



technologies 

Order Form 

CA, Inc. ("CA") 
2291 Wood Oak Drive Herndon, Virginia 20171 

CA Endevor~ Software Change Manager UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

Extended Processors MIPS 

CA Database Analyzer for DB2 for z/OS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

MIPS 

CA lnterTest Batch Plus UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

CA One TAPE MANAGEMENT MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

CA RC/Query~ for DB2 for z/OS MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

CA RC/Update'" for DB2 for z/OS MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

CA RC/Migrator~ for DB2 for z/OS MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No 

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support. 

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in theCA Software tables shall in no way 

be deemed to impact or change the Effective Date of this Order Form. 

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in addition to the fees listed above. 

CA Distributed Software Information (USD) 
Product Name License Operating Authorized Start End Date Ship 

Type* System Use Date~* (Y/N) 
Limitation 

CA Harvest Software Change Manager Premium Perpetual MULTI- 40 User 7/1/2019 6/30/2020 No 

Edition Named Users PLATFORM 

CA Harvest Software Change Manager Named Perpetual MULTI- 260 User 7/1/2019 6/30/2020 No 
User PLATFORM 

CA Harvest Software Change Manager Named Perpetual MULTI- 175 User 7/1/2019 6/30/2020 No 

User PLATFORM 

CA Spectrum Device Based Suite Perpetual MULTI- 2,500 Device 7/1/2019 6/30/2020 No 

PLATFORM 

CA Performance Management Perpetual MULTI- 2,000 Device 7/1/2019 6/30/2020 No 
PLATFORM 

*W1th respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support. 

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in theCA Software tables shall in no way 

be deemed to impact or change the Effective Date of this Order Form. 

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in addition to the fees listed above. 

Product Deliveries 
Any CA Software identified with "NO" under the heading entitled "Ship" above was previously delivered to Customer by 

CA and therefore will not be delivered to Customer again. CA Software identified with a "YES" will be delivered to Customer 

following execution of this order. The CA Software shall be delivered by electronic delivery ("ESD"). In the event of 

electronic delivery, no tangible personal property will be delivered. Such electronic delivery may not automatically 
provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic", "GA", or "MULTI

PLATFORM" denotes such operating systems for which theCA Software is made generally available by CAin accordance 

with CA current published specifications. 

Audit 
Within thirty (30) days of CA's written request, Customer agrees to furnish CA with such information and access to its 
facilities and its Affiliates' facilities and records as CA may reasonably request in order to verify its compliance with this 
Order Form and the Agreement. Such audit shall take place no more than once per twelve (12) month period and only 
during regular business hours on Customer business days. 

Agreement Number: 00057223.0 
Version Number: 15 

Page 2 of6 5/24/2019 



technologies 

Order Form 
CA, Inc. ("CA") 
2291 Wood Oak Drive Herndon, Virginia 20171 

Initial Payment: Wiring Information 
Customer to wire the total initial payment due on or before the due date through a Same Day Fed Wire. For subsequent 
payments listed herein, CA will send Customer an invoice containing the applicable remit to address or updated wire 
transfer information at least 30 days prior to each respective due date. As of the date of this Order Form, the following 
wire transfer routing information applies: 

Wells Fargo Bank NA, ABA# 121000248, Account Name: CA, Inc. Lockbox Account#: 2000028313816. 

New Product Clause Exclusion 
Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA Distributed 
Software herein shall not be construed as a "New Product" for purposes of any prior agreement between the parties; and 
(ii) the provisions of any "New Product" provision in any prior agreement shall not apply to the CA Distributed Software 
herein or any subsequent license for CA Distributed Software. 

Migration language: 

• The Products listed in the table below under the column "Original Products" have been terminated and 

replaced with the Products listed under the column "Migrated Products"; 

• In consideration of the termination of the Original Products licenses, CA makes available to Customer 

licenses of the Migrated Products; 

• All financial obligations relating to the Original Products remain valid and enforceable and are applicable to 

the Migrated Products, and 

• The Migrated Products are subject to the Agreement and this Order Form. 

CA Contract # Original Product 

40243072 CA eHealth Device Pricing Without 

Database 

40243072 CA One TAPE MANAGEMENT 

40243072 CA Database Analyzer for DB2 for z/OS 

40243072 CA Endevor" Software Change Manager 

Automated Configuration 

40243072 CA Endevor" Software Change Manager 

40243072 CA Endevor" Software Change Manager 

External Security Interface 

40243072 CA Endevor" Software Change Manager 

for Mainframe Extended Processors 

40243072 CA Plan Analyzer" for DB2 for z/OS 

40243072 CA RC/Migrator"' for DB2 for z/OS 

Agreement Number: 00057223.0 
Version Number: 15 

Original Migrated Product 

Authorized Use 

2000 Device CA Performance Management 

803 MIPS CA One TAPE MANAGEMENT 

MIPS 

803 MIPS CA Database Analyzer for DB2 for 

z/OS MIPS 

803 MIPS CA Endevor"' Software Change 

Manager Automated 

Configuration MIPS 

803 MIPS 

803 MIPS 
CA Endevor" Software Change 

Manager Plus 

803 MIPS CA Endevor" Software Change 

Manager Extended Processors 

MIPS 

803 MIPS CAPlan Analyzer'" for DB2 for 

z/OS MIPS 

803 MIPS CA RC/Migrator"' for DB2 for z/OS 

MIPS 

Page 3 of 6 

New Authorized 

Use Limitation 

2000 Device 

575 MIPS 

575 MIPS 

575 MIPS 

575 MIPS 

575 MIPS 

575 MIPS 

575 MIPS 

5/24/2019 



technologies 

Order Form 
CA, Inc. ("CA") 
2291 Wood Oak Drive Herndon, Virginia 20171 

40243072 CA RC/Query® for DB2 for z/OS 803 MIPS CA RC/Query® for DB2 for z/OS S7S MIPS 

MIPS 

40243072 CA RC/Update"' for DB2 for z/OS 803 MIPS CA RC/Update® for DB2 for z/OS 575 MIPS 

MIPS 

40243072 CA lnterTest Batch 803 MIPS CA lnterTest Batch Plus S7S MIPS 

40243072 CA Detector® for DB2 for z/OS 803 MIPS CA Detector"' for DB2 for z/OS S7S MIPS 

MIPS 

Maintenance Termination 
The product(s) listed below (which were licensed to Customer prior to the Effective Date hereof) are not included as 

Licensed Programs in this order, and the licenses for such product(s) (or maintenance for those products designated 

below as perpetual) are hereby terminated, subject to Customer's obligation to maintain the confidentiality of such 

products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted from 

its computer system(s) all copies of those products that are not designated below as being licensed on a perpetual basis 

and has either destroyed or returned same to CA. 

Dropped Products Perpetual license V /N Termination Date 

CA eHealth Device Based Suite Servers (FOC) y 6/30/2019 

Annual Fee Increases 

Modifications to the Agreement 
The following terms and modifications hereby amend the Governing Contract as follows: 

1. The following is added as section 8.7.2.3: 

"Termination for Convenience 
Customer may terminate this Agreement in whole or in part together with each and all Transaction Documents in 
effect as of the date of termination (collectively, the Agreement), without cause and without further charge or 
expense at any time, immediately upon written notice to CA sent to usagereporting@ca.com. On or after the 
termination date, Customer must either: a) delete all full or partial copies of the Software from all computing or 
storage equipment and verify such deletion in a statement signed by a Vice-President or a duly authorized 
representative and sent to usagereporting@ca.com, or b) return to CA all full or partial copies of the Software. Once 
Customer's verification or the Software copies are received, CA will pay Customer a pro-rata refund of any License 
and/or Support fees Customer pre-paid (Refund Fees) in accordance with the paragraph below. Refund Fees will be 
calculated on the number of months remaining in the Term of the applicable Transaction Document. If the Software 
is licensed under a Perpetual License, Customer will receive a pro-rated refund of the License Fee only if notice of 
termination is issued during the initial Term of the applicable Transaction Document. 

If the Agreement is terminated without cause, neither party shall have further obligations under the Agreement, 
except that the parties shall remain bound by the Confidentiality obligations in the Agreement, Refund Fees will be 
paid within sixty (60) days from the termination date, and any unpaid fees reflecting the Services (defined as 
software license, maintenance and professional services for purposes of this section) delivered prior to the 
termination date plus any reasonable charges having resulted from the termination shall become immediately due." 

2. The following clause replaces and supersedes all provisions of the Agreement that purport to establish 
maintenance support terms and conditions: 

Agreement Number: 00057223.0 
Version Number: 15 

Page 4 of 6 5/24/2019 



technologies 
Order Form 

CA, Inc. ("CA") 
2291 Wood Oak Drive Herndon, Virginia 20171 

"Maintenance 
In the event Customer purchases CA Maintenance ("CA Maintenance" may also be referred to as "CA Support"), 

technical and customer care expertise for CA Software is available 24x7x365 from CA's self-service web portal and 

by telephone for Severity 1 issues, or during regular business hours by telephone for any other issue. Technical 

support will be provided in accordance with the overview and guidelines available on CA Support Online at: 

https://support.ca.com. This provision replaces any and all previous provisions in the Agreement that purport to 

establish support terms and conditions." 

3. All Supplemental License Fee sections and/or any terms that purport to establish future pricing rights contained 
in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their entireties. 

4. All Future Product Discount sections and/or any terms that purport to establish discounted pricing rights 
contained in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their 
entireties. 

5. Any claim for indemnification involving allegations related to a third party's intellectual property rights shall be 
governed exclusively by Exhibit G of the Governing Contract, except that Customer must approve any settlement 
of such claims before the settlement may be executed. 

6. During the term of this Order Form, Broadcom Inc., on behalf of and including its subsidiary CA, Inc., will 
maintain in effect, either by purchase of the insurance noted in the Governing Contract, or, in lieu of purchasing 
such insurance, will maintain through a self-insured/self-funded retention or program, no less than the 
minimum levels of coverage referenced herein. CA's compliance with this paragraph shall satisfy all insurance 
requirements in both this Order Form and the Governing Contract. 

7. Notwithstanding anything to the contrary, payment terms are net thirty (30} days from receipt of proper invoice. 

8. The following clause replaces and supersedes all provisions of the Agreement that purport to establish warranty 
terms and conditions: 

"PERFORMANCE WARRANTY 
For Distributed Software. CA warrants that the CA Software designated as distributed that is generally used for 
independent usage across individual systems or hardware based on the Licensed Metric in a decentralized form 
of computing (the "Distributed Software") as defined in the Transaction Document will operate materially in 
accordance with the applicable specifications set forth within the Documentation for a period of ninety (90) days 
after delivery of theCA Software subject to Customer's compliance with the Agreement. 

For Mainframe Software. CA warrants that the CA Software designated as mainframe that is generally used for a 
large capacity processor that provides links to users through less powerful devices such as workstations or 
terminals based on the Licensed Metric in a centralized form of computing (the "Mainframe Software") will 
operate materially in accordance with the applicable specifications set forth within the Documentation for the 
Term, subject to Customer's compliance with the Agreement. 

PERFORMANCE WARRANTY REMEDY 
If CA has breached either warranty set forth in the section entitled: Performance Warranty, Customer's remedy is 
for CA to, in consultation with Customer, to either (i) use reasonable efforts consistent with industry standards to 
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cure the defect, or (ii) replace the CA Software(s) with one that materially complies with the Documentation, or 
(iii) terminate the license and provide a pro-rata refund of the license fees paid and or Support fees. If option (iii) 
applies, the pro-rata refund shall be calculated on the number of months left remaining on the Term of the 
applicable Transaction Document or if the CA Software is licensed for an indefinite period subject to compliance 
with the Agreement ("Perpetual License"), using (only for purposes of a refund calculation) an amortization 
schedule of three (3) years. 

Warranty remedies are conditioned upon (i) any error or defect complained of is reasonably reproducible by CA, 
(ii) the CA Software is not modified and is being used in accordance with CA Documentation, and (iii) the breach 
is not attributable in whole or in part to any non-CA product(s) or service(s). 

THE ABOVE WARRANTIES ARE THE SOLE WARRANTIES PROVIDED BY CA. NO OTHER WARRANTIES, INCLUDING 
THAT THECA SOFTWARE IS ERROR FREE, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, OR SUITABILITY AND/OR THE WARRANTY 
OF FITNESS FOR A PARTICULAR PURPOSE ARE MADE BY CA OR ITS SUPPLIERS." 

9. Amend 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the following: 
Brian Kohls 
CA, Inc. Legal Dept 
2291 Wood Oak Drive 
Herndon, VA 20171 
1-650-298-4651 
brian.kohls@broadcom.com 

10. Delete Section 8.14 Insurance in its entirety. 

Entire Agreement 
This document, and any applicable exhibits or referenced Governing Contract and applicable supplementary terms as 
defined herein constitutes the entire agreement of the parties and supersedes all prior communications, understandings 
and agreements relating to the subject matter hereof, whether oral or written. No term or condition contained in 
Customer's purchase order or similar document will apply unless agreed upon hereunder, even if CA has accepted the 
order set forth in such purchase order, and all such terms or conditions are otherwise hereby expressly rejected by CA. No 
modification or claimed waiver of any provision herein shall be valid except by written amendment signed by authorized 
representatives of Customer and CA. 

STATE OF NEW~AMPSHI~ 
Signature: {~ . 

:DeV) :-<) (xo u'.J~ i Name: 

Ou""' M;· c:;;':)to ~VI' J... c...ro • 
Title: 

Date: -s-/')oo/ :to11 
• I 
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CA, INC. 

Signature: 

Name: 

Date: 

Pn n L.l fltt I S 4 le .s ih:x...c v...V\+; j 
sj2--'ljL7 

Title: 
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Effective Date of this Order Form: 7/1/2019 Order Form #: 00060409.0 (When using a Purchase Order, please 
reference this number thereby incorporating the terms, pricing 
and governing contract defined herein.) 

Customer Name: STATE OF NEW HAMPSHIRE (which may be referred to as "Customer" or "You" Customer ID No: 21753 
or "licensee" in the referenced Governing Contract below) 

Customer Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301 

Billing Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301 

Billing Contact: Donald Amendum Phone: 603-223-5724 E-mail: 
donald.amendum@doit.nh.gov 

Shipment Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301 

Shipping Contact: Donald Amendum Territory: 

Technical Contact: Wendy Pouliot Phone: (603) 223-5746 E-mail: 
wendy.pouliot@doit.nh.gov 

Name of Governing Contract: License and Maintenance of Utility Software Contract between For Customer Administrative 
State of New Hampshire, Office of Information Technology and CA, Inc., effective June 4, 2008, Purposes 
as amended ("Agreement"). Only: 

Governing Contract No.: 2009-007 PO Required? 
PO#: 

CA Software licensed may be subject to Specific Program Documentation ("SPD") located at: http://www.ca.com/licenseagreement. 
CA Education is provided pursuant to Specific Program Documentation ("SPD") located at http://www.ca.com/licenseagreement 
and the Education Terms located at http://ca.com/education/terms. SaaS, if ordered is provided pursuant to the SaaS listings 
located at: https:/_/_www.ca.com/_us/_wh'l.-ca/_saas/_saas-resources.html. 

Offer Expiration 
The pricing and terms offered herein expire unless Customer executes and delivers this document to CA prior to 5 PM EST 
on the Effective Date, however this provision shall be null and void and have no legal effect if this document is 
countersigned by CA. 

Payment Profile (USD) 

Payment Date Total Fees Due 

7/1/2019 $102,015.82 

CA Mainframe Software information iUSD) 
Mainframe CA Software license Type* Operating System Authorized Use Start Date** End Date Ship (Y/N) 

limitation 

CA Dynam/T for z/VM MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No 

CA Dynam for VSE Plus UMF VSE 171 MIPS 7/1/2019 6/30/2020 No 

CA VM:Backup'" MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No 

CA VM:Secure" MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No 

*W1th respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support. 

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in theCA Software tables shall in no way 

be deemed to impact or change the Effective Date of this Order Form. 

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in addition to the fees listed above. 

Agreement Number: 00060409.0 
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Product Deliveries 
Any CA Software identified with "NO" under the heading entitled "Ship" above was previously delivered to Customer by 

CA and therefore will not be delivered to Customer again. CA Software identified with a "YES" will be delivered to Customer 

following execution of this order. The CA Software shall be delivered by electronic delivery ("ESD"). In the event of 

electronic delivery, no tangible personal property will be delivered. Such electronic delivery may not automatically 

provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic", "GA", or "MULTI

PLATFORM" denotes such operating systems for which theCA Software is made generally available by CAin accordance 

with CA current published specifications. 

Audit 

Within thirty (30) days of CA's written request, Customer agrees to furnish CA with such information and access to its 
facilities and its Affiliates' facilities and records as CA may reasonably request in order to verify its compliance with this 
Order Form and the Agreement. Such audit shall take place no more than once per twelve (12) month period and only 
during regular business hours on Customer business days. 

Initial Payment: Wiring Information 

Customer to wire the total initial payment due on or before the due date through a Same Day Fed Wire. For subsequent 
payments listed herein, CA will send Customer an invoice containing the applicable remit to address or updated wire 
transfer information at least 30 days prior to each respective due date. As of the date of this Order Form, the following 
wire transfer routing information applies: 

Wells Fargo Bank NA, ABA# 121000248, Account Name: CA, Inc. Lockbox Account#: 2000028313816. 

New Product Clause Exclusion 

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA Distributed 
Software herein shall not be construed as a "New Product" for purposes of any prior agreement between the parties; and 
(ii) the provisions of any "New Product" provision in any prior agreement shall not apply to the CA Distributed Software 
herein or any subsequent license for CA Distributed Software. 

Modifications to the Agreement 

The following terms and modifications hereby amend the Governing Contract as follows: 

1. The following is added as section 8.7.2.3: 

"Termination for Convenience 
cu~tomer mily tf'rminilte thl~ Agreement In whole nr In rilrt together With eilrh ilnrf i!ll frilnqrtlon Oor!Jment~ In 

effect as of the date of termination (collectively, the Agreement), without cause and without further charge or 
expense at any time, immediately upon written notice to CA sent to usagereporting@ca.com. On or after the 
termination date, Customer must either: a) delete all full or partial copies of the Software from all computing or 
storage equipment and verify such deletion in a statement signed by a Vice-President or a duly authorized 
representative and sent to usagereporting@ca.com, or b) return to CA all full or partial copies of the Software. Once 
Customer's verification or the Software copies are received, CA will pay Customer a pro-rata refund of any License 
and/or Support fees Customer pre-paid (Refund Fees) in accordance with the paragraph below. Refund Fees will be 
calculated on the number of months remaining in the Term of the applicable Transaction Document. If the Software 
is licensed under a Perpetual License, Customer will receive a pro-rated refund of the License Fee only if notice of 
termination is issued during the initial Term of the applicable Transaction Document. 
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If the Agreement is terminated without cause, neither party shall have further obligations under the Agreement, 
except that the parties shall remain bound by the Confidentiality obligations in the Agreement, Refund Fees will be 
paid within sixty (60) days from the termination date, and any unpaid fees reflecting the Services (defined as 
software license, maintenance and professional services for purposes of this section) delivered prior to the 
termination date plus any reasonable charges having resulted from the termination shall become immediately due." 

2. The following clause replaces and supersedes all provisions of the Agreement that purport to establish 
maintenance support terms and conditions: 

"Maintenance 
In the event Customer purchases CA Maintenance ("CA Maintenance" may also be referred to as "CA Support"), 

technical and customer care expertise for CA Software is available 24x7x365 from CA's self-service web portal and 

by telephone for Severity 1 issues, or during regular business hours by telephone for any other issue. Technical 

support will be provided in accordance with the overview and guidelines available on CA Support Online at: 

https://support.ca.com. This provision replaces any and all previous provisions in the Agreement that purport to 

establish support terms and conditions." 

3. All Supplemental License Fee sections and/or any terms that purport to establish future pricing rights contained 
in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their entireties. 

4. All Future Product Discount sections and/or any terms that purport to establish discounted pricing rights 
contained in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their 
entireties. 

5. Any claim for indemnification involving allegations related to a third party's intellectual property rights shall be 
governed exclusively by Exhibit G of the Governing Contract, except that Customer must approve any settlement 
of such claims before the settlement may be executed. 

6. During the term of this Order Form. Bro<ldcom Inc .. on behalf of and including its subsidiary CA. Inc .. will 
ma1ntam in effect, either by purchase of the msurance noted m the Govern1ng Contract, or, m lieu of purchasing 
such insurance, will maintain through a self-insured/self-funded retention or program, no less than the 
minimum levels of coverage referenced herein. CA's compliance with this paragraph shall satisfy all insurance 
requirements in both this Order Form and the Governing Contract. 

7. Notwithstanding anything to the contrary, payment terms are net thirty (30) days from receipt of proper invoice. 

8. The follovving clause replaces and supersedes all provisions of the Agreerne.lt that purport to establish warranty 
terms and conditions: 

Agreement Number: 00060409.0 
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"PERFORMANCE WARRANTY 
For Distributed Software. CA warrants that the CA Software designated as distributed that is generally used for 
independent usage across individual systems or hardware based on the Licensed Metric in a decentralized form 
of computing (the "Distributed Software") as defined in the Transaction Document will operate materially in 
accordance with the applicable specifications set forth within the Documentation for a period of ninety (90) days 
after delivery of theCA Software subject to Customer's compliance with the Agreement. 

For Mainframe Software. CA warrants that theCA Software designated as mainframe that is generally used for a 
large capacity processor that provides links to users through less powerful devices such as workstations or 
terminals based on the Licensed Metric in a centralized form of computing (the "Mainframe Software") will 
operate materially in accordance with the applicable specifications set forth within the Documentation for the 
Term, subject to Customer's compliance with the Agreement. 

PERFORMANCE WARRANTY REMEDY 
If CA has breached either warranty set forth in the section entitled: Performance Warranty, Customer's remedy is 
for CA to, in consultation with Customer, to either (i) use reasonable efforts consistent with industry standards to 
cure the defect, or (ii) replace the CA Software(s) with one that materially complies with the Documentation, or 
(iii) terminate the license and provide a pro-rata refund of the license fees paid and or Support fees. If option (iii) 
applies, the pro-rata refund shall be calculated on the number of months left remaining on the Term of the 
applicable Transaction Document or if the CA Software is licensed for an indefinite period subject to compliance 
with the Agreement ("Perpetual License"), using (only for purposes of a refund calculation) an amortization 
schedule of three (3) years. 

Warranty remedies are conditioned upon (i) any error or defect complained of is reasonably reproducible by CA, 
(ii) the CA Software is not modified and is being used in accordance with CA Documentation, and (iii) the breach 
is not attributable in whole or in part to any non-CA product(s) or service(s). 

THE ABOVE WARRANTIES ARE THE SOLE WARRANTIES PROVIDED BY CA. NO OTHER WARRANTIES, INCLUDING 
THAT THECA SOFTWARE IS ERROR FREE, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, OR SUITABILITY AND/OR THE WARRANTY 
OF FITNESS FOR A PARTICULAR PURPOSE ARE MADE BY CA OR ITS SUPPLIERS." 

9. Amend 4.1: CA Contract Manager ofthe SOW by replacing the current contract manager with the following: 
Brl~n !<oh!s 
CA, Inc. Legal Dept 
2291 Wood Oak Drive 
Herndon, VA 20171 
1-650-298-4651 
brian.kohls@broadcom.com 

10. Delete Section 8.14 Insurance in its entirety. 

Entire Agreement 
This document, and any applicable exhibits or referenced Governing Contract and applicable supplementary terms as 
defined herein constitutes the entire agreement of the parties and supersedes all prior communications, understandings 
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and agreements relating to the subject matter hereof, whether oral or written. No term or condition contained in 
Customer's purchase order or similar document will apply unless agreed upon hereunder, even if CA has accepted the 
order set forth in such purchase order, and all such terms or conditions are otherwise hereby expressly rejected by CA. No 
modification or claimed waiver of any provision herein shall be valid except by written amendment signed by authorized 
representatives of Customer and CA. 

Name: 

Title: 

Date: 

CA, INC. 

Signature: 
~~~~~----~~~-------

Name: 
-r~~~~~~~~----~---

))()/1 Title: 

Date: 

~{~ 
Pr,'n u'ftt I Sq Jes Jlccou1-hj 

,51 '1111 
I r 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit 

Corporation registered to transact business in New Hampshire on June 25, 1984. I further certify that all fees and documents 

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned. 

Business ID: 77417 

Certificate Number: 0004515214 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 14th day of May A.D. 2019. 

~~ 
William M. Gardner 

Secretary of State 



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE§ 1189 

• 
A notary public or other officer completing this certificate verifies only the identity of the individual who signed the 
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

State of CaHf:~ /l 1 
County of 0aJtL~ (;{~ ) 
onCk':zf .5j c2tJ/9 before me, 77'act;j_ cJamb;ci / /Jofaut &61f-i_ r Date 12.. ~ Here Insert Name and Title of the Officer 

pe~on~~ appeared ~-~~~~~~~~~~~~~~~~~=~~~~~~~~~~~~~~~ 
Name(s) of Signer(s) 

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are 
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in 
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), 
or the entity upon behalf of which the person(s) acted, executed the instrument. 

~-···········~ 
... TRACY L. SARABIA r ~/·~···:·· · Notary Public- Cilifornia : 

~ ...... ·. Santa Cl.n~ County ~ 
7 . ~ 

. • Commission - 220840S 
My Comm. Expites Aug 30, 2021 

Place Notary Sea/ Above 

I certify under PENALTY OF PERJURY under the laws 
of the State of California that the foregoing paragraph 
is true and correct. 

WITNESS my hand and official seal. 

Signafure~ ~ 
1gnature of Notary Publtc 

-----------------------------oPTIONAL-----------------------------
Though this section is optional, completing this information can deter alteration of the document or 

fraudulent reattachment of this form to an unintended document. 

Description of Attached Docu ent _. L _ .h.A J / 
Title or Type of Docurp.er1t: ·--"'=-~-·---=-.>+----==--'F'----L-~(/_le-1_ bQ ocucumE ent Date: ~ s; j}() J 
Number of Pages: ____,J__ Signer(s) Named Above: Qan R -- ' 

Capacity(ies) Claimed b Si er(s) 
~ ~ ner' s Name: -1--l-'-"""'-~--l"""'-1!"""'.._._c.c:~-f"=---
ACorporate Officer - Title(s): """"""-~~---~ 

: Partner - : Limited General 
Individual Attorney in Fact 

• Trustee Guardian or Conservator 
I Other: ______________ _ 

Signer Is Representing: _________ _ 

Signer's Name: ____________ _ 
Corporate Officer - Title(s): ______ _ 
Partner - Limited , General 
Individual 

• Trustee 
Attorney in Fact 
Guardian or Conservator 

: ~ Other: ______________ _ 
Signer Is Representing: _________ _ 

• 
©2014 National Notary Association· www.NationaiNotary.org • 1-800-US NOTARY (1-800-876-6827) Item #5907 



CA, INC. 

Certificate of Corporate Secretary 

The undersigned, Mark Brazeal, being a duly authorized Corporate Secretary of CA, Inc., 
a Delaware corporation (the "Corporation"), hereby certifies that: 

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a 
delegation of authority (the "Board DOA'') to the ChiefExecutive Officer ofthe Corporation, 
duly adopted by the Board of Directors of the Corporation at a meeting held on May 1 0, 2011 as 
amended to date; and (ii) a true copy of certain excerpts of the Board DOA. 

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority 
for Commercial Sales and Certain Marketing agreements executed by the Chief Executive 
Officer ofthe Corporation as of August 25, 2015 (the "Sales DOA"). 

3. Attached hereto as Exhibit Cis a true copy of excerpts of a Subdelegation of 
Authority of Execution of Sales or Services Agreements executed by the Chief Financial Officer 
ofthe Corporation as of June 25,2018 (the "Sales SubDOA" and, together with the Board DOA 
and the Sales DOA, the "Delegation Authorizations"). 

4. The Delegation Authorizations have not been revoked and are now in full force and 
effect. 

5. The following persons have been duly authorized to enter into Sales or Services 
Agreements on behalf of the Corporation: 

Lisa A. Kiefer 

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June£ 2019. 

Mark Brazeal 
Corporate Secretary 

Page 1 of 2 



EXHIBIT A 

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 (amended as of August 
10, 2017) 

Excerpt! 

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief 
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and it 
hereby is, approved; and be it further 

RESOLVED, that the proper officers and employees of the Company be, and each hereby is, 
authorized to take any and all actions, including to execute any and all documents, to effectuate the 
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other 
specific authority delegated by the Board. 

Delegation of Authority from the Board of Directors to the Chief Executive OffiCer of CA, Inc. 

Excerpt2 

Other 

Excerot3 

Commercial Sales Agreements and other agreements, commitments, reports and filings in the 
ordinary course of business. 

Implied Authorities 

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to 
implement and effectuate the purpose and intent of this Policy, including. without limitations: 

a. establishing policies and procedures to ensure the consistent application and implementation of 
this Policy, including for purposes of applying any transaction limits under this Policy, policies 
and procedures using reasonable assumptions and customary valuations to determine value; 

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited 
herein) of any authority granted herein to any officer or employee of the Company or of any 
Subsidiary, or to any team, committee or other group that includes such officers or 
employees; 

Excerpt4 

1. Definitions: 

Commercial Sales or Services Agreements means agreements between the Company and Third Parties or 
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties 
or Related Entities. 

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company 
holds an interest, other than a Subsidiary. 

Third partv means any entity other than the Company or any of its Related Entities or Subsidiaries. 



EXHIBITB 

Delegations of Authority for Sales, Services, and Certain Marketing Agreements 

Excerpt 1 

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates 
authority with respect to pricing, discount approval, and approval of contractual terms and conditions 
(such subject matter to be determined by any person with the authority to sign, as described below), as 
they relate to Commercial Sales Agreements and agreements for the Company to provide funding, 
discounts or other support to Third Parties in their efforts to offer the Company's offerings for sale, 
license or distribution to customers ("Marketing Agreements"), to the officers and employees of the 
Company as set forth below. 

Excerpt2 

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes 
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where 
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Anancial 
OffiCer ("CFO") and his or her designees identified and named as Company signatories in any separate 
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and 
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the 
Corporate Secretary or any Assistant Secretary of the Company. 

Excerpt3 

Capitalized terms used but not defined herein have the meanings assigned to them in the Board 
OOA. 



SUBDELEGATION OF AUTHORITY 
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS 

By resolutions adopted on May 10, 2011 or such other resolutions that amend or supersede the 
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the 
"Company") delegated to the Chief Executive Officer {"CEOn) of the Company the authority 
(Including the authority to subdelegate and redelegate such authority) to enter into Sales or 
Services Agreements with Third Parties or Related Entities. 

The following terms used In this document shall have the following meanings: 

a. "TAPn means the Transaction Approval Process approved by the CFO, EVP and Group 
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions 
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group, 
and EVP and General Counsel as In force and posted on theCA Intranet at the time of 
execution. 

b. "Commercial Sales or Services Agreements" means agreements between the Company and 
Third Parties or Related Entities providing for the use, licensing or distribution of Company 
products by such Third Parties or Related Entitles. 

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which 
the Company holds an interest, other than a Subsidiary. 

d. "Third Party" means any entity other than the Company or any of Its Related Entities or 
Subsidiaries. 

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes 
the existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or 
redelegate the authority to enter Into Sales or Services Agreements on behalf of the Company 
(the "Sales DOAH). Pursuant to this authority, the undersigned hereby subdelegates authority to 
enter Into Sales or Services Agreements on behalf of the Company with Third Parties or Related 
Entities after receipt of evidence of the requisite approvals under the 5ales DOA and TAP to the 
officers and employees of the Company to the individuals set forth below; orovided, however, 
that the authority to enter Into Sales or Services Agreements on behalf of the Company for any 
transactions funded through the United States Defense Security Cooperation Agency's Foreign 
Military Financing Program under this subdelegation Is limited to Allan Clayton, Patrick Hofstetter, 
Tina Ratcliff, Raymond Sommerstad, and Dorothy Urbancik. 

Shalla Ahmed Mada Hill-Winston Jean Schultz 
Jacqueline Klein Patrick J. Hofstetter Ryan Schultz 
Wendy Beam Kathryn Jansen-Welch Raymond Sommerstad 
Peter J. Bordonaro Ann Marte Kelly Marla T. Speciale 
Matthew Brown Usa A. Kiefer Nicole Rudolph 
Carmella Bythrow Jim LaMantia Joseph Starpoll 
Joseph J. Carlino Sean McCaffrey Glenn Stel ne 
Bonnie A. Cergol Rosa Murphy Dorothy Urbancik 
Annie Cheng-Chu Thomas Murray Jr Rena Pleasants 
Allan R. Oayton Roger Norris Meagan Christle-Kallmeyer 
Sally Cook Ernest Pearson Sharon Vrana 
Ann Michele Costello Margaret Persan Jacqueline Wentz 
Stewart Davies Lori Puglia Joseph J. Zambryski 
Jacqueline Dini Anjalika Rampal Rochelle Loftin 
Leah Driscoll n na Ratcliff Allison La Torre 
Deborah Zelia Matthew B. Richbourg Concetta Oltillo 
Joyce Harding Cidalina Rivera Doyca Wickham 
Lisa Hartfield Steven Schildt 

Copynght C> 2018 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. Internal use 
only. No unauthorized copying or distribution permitted. 



Brendan Peter Is authorized to sign lobbying dlsdosure filings at the federal and state levels in the 
US and EMEA, and to sign contracts with outside firms to support such filings in the US and EMEA. 

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agreements (the 
"Execution OOAn} shall be updated from time-to-time and the then-current copy shall be posted 

:t: :::t~:~:~:ng with all other ru:~'"i)iLhority. 

Executive Vrce President and Chief Flnandal OffiCer 
CA, Inc. 

Copyright C 2018 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary lnfonnation for CA, Inc. internal use 
only. No unauthorized copying or distribution pennltted. 



Broad com 
1320 Ridder Park Drive 
San Jose, CA 95131 
broadcom.com 

Effective 1/1/2019 

QBROADCOMe 

Broadcom Inc., along with all its world-wide subsidiaries, maintains various high value levels commercial insurance coverages 
consistent wiJh those which are common to companies of comparable size and financial profile in our industry, including such 
coverages as may be statutorily compelled by applicable laws, domestically and internationally. 

Broadcom Inc. elects to retain ("self-insure') certain risks and liability exposures up to multi-million dollars threshold levels, 
except for such levels which might have a material impact on earnings, or, which are otherwi<>e determined feasible by 
Broad com's executive management. 

The company retains the exclusive right and sole discretion to determine and clumge such levels of self-insurance or insurance 
at any time. Broadcom Inc. does not commiJ to maintain any given commercial insurances based on third party requests or 
expa1ations, does not issue certificates of insurance, nor does it otherwise disclose its self-insured retention levels 
and/or insurance programs related coverages or limits . 

Broadcom 's global risk retention and insurance programs structure does not diminish or affect in any way the company's 
commitment and ability to meet its financial and other contractual obligations, or its liabilities, and to no less than the insurance 
limiJs typically denoted in agreements. In lieu of commercial insurance, tile indemnification clause~· in commercial agreements 
in which Broadcom Inc. , or any of its subsidiaries /legal entities engage, fully satisfies the aforementioned obligations, as does 
this statement issued on Broadcom letterhead. . 

Therefore and notwithstanding the above, Broadcom Inc. and on behalf of all its subsidiaries hereby commit~ to assume and to 
indemnify its obligations, where so legally bound (on a self-funded basis) to levels which are no less than the insurance limits 
typically requested in common /conventional agreements and similar business ventures. 

Dan Sandm 
Chief Risk Officer 
Global Risk & Insurance Management 
Broadcom Inc. 
13 2_QJii9_<t~rJ:>¥Jc_Privg 
San Jose. CA. 95131 
l1Q.6J4.J.}:&94.~ 



CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON I I 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

, AND THE CERTIFICATE HOLDER. 

PRODUCER 
Marsh Risk & Insurance Sef\/teeS 
CA Ucense #0437153 
633 W. Fifth Slreet. Su1te 1200 
Los Angeles. CA 90071 

CN1029&8093-AUEOC-1"'c'o9 ____________ _ 
INSURED 

CA Inc 
a subsod1ary or Broa:lcom Inc. 
1320 Ridder Park Dnve 
San Jose, CA 95131 

AUTOMOBILE LIABILITY 

--Xj ANY AUTO 

,-1 OWNED 
--------"AUTOS ONLY 

' ~ ~~~~SONLY 

i X , UMBRELLA LIAB 

I - EXCESS LIAB 

OCCUR 

CLAIMS·MAOE 

D
Y/1'1: 

"' 

may require an A statement on 

INSURER A: 

: X_llnsurance 

'· 

' 

1210112018 

AGGREGATE 

:"'"''-'"''-----~~-t::::,:::-----~·"""'";;,,;;,oo:,iiio-C,,;;mii,;;,;;o,iio>::~'='':""'""'-""'_! ____ ::~ 
E&O (Professional L1ab) ! SIR Value: $2.500.000 E&O Limits 

' ' Umbrella Liab1hty Pol1cy includes 1 1 1 11 
• General Liability Each Occurrence $1 ,000,000 
• General LJabllll)' General Aggregate $2.000,000 
·Products/Completed Operations Aggregate $2,000,000 
• Personal & Advertis~ng Injury Lim1t $ t ,000 000 any one person or organ1za~on 

CERTIFICATE HOLDER 

State of New Hampshire 
Department of lntormat10n Technology 
27 Hazen Ofive 
Concord, NH 03301 

itl I 

No CUU44tt006)· 
opscolo 

Limits 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

'"' EXPIRATION DATE THEREOF, NOTICE WILL " DELIVERED " ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTA liVE 
<>I MarAh Rl&k & Insurance Senrlces 

Tom Tovar ~.....,..,h ...... 

© 1988·2016 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



AGENCY CUSTOMER 10: -:C~N~1~0~2~9~68~0~9~3~~----------
lOC #: Los Angeles - JCS 

ADDITIONAL REMARKS SCHEDULE Page 2 of 2 

AGENCY NAMED INSURED 

Marsh Risk & l~surance Services CA Inc .. 
a subSidiary of Broadcom Inc. 

POLICY NUMBER 1320 Ridder Pari<. Dnve 
SanJose,CA 95131 

CARRIER I NAIC CODE 

EFFECTIVE OATE' 

ADDITIONAl REMARKS 

THIS ADDITIONAl REMARKS FORM IS A SCHEDUlE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITlE: Certificate of Liability Insurance 

Carrier PMlC!palion. 

E&O os synonymous Wllh Professional Liability 

'" Axis Specialty #B0509FINPB1800206 S20M xs S20M aggregate $10M xs $10M Cyber, $10M tS $10M E&O 

2>:s - GreenWICh #MTE003918606 $10M xs $20M 

3xs- Zurich #EOC021740903 $10M xs $30M 

4xs • lronshOre 11003871200 $10M xs S40M 

Sxs -Allied World Specialty ~31105$3 $1OM xs S50M 

6.xs • Scollsdale #XMS 1801375 $10M Jl(l $15M xs S6()M 

6.xs - lronshore Specially #003871300 $5M po S 15M xs $60M 

7xs • Starr Surplos Lines #1 0006001231 81 $5M Jl(l $25M xs S?5M 

h; QBE Specialty IIQPL0833239 $5M Jl(l $25M xs S?SM 

'" Uoyds.Validus 1166044FIP2022738 $5M Jl(l $25M xs $75M 

'" Peleus-ArgoPro #XS407595 SSM p0 $25M xs $?5M 

'" Efl(lurance Risk-Sompo #PRX1 0012191701 $SM Jl(l $25M xs $?5M 

Policy Effec~ve Date. 1210112018 

PoliCY E~piratioo Dale· 12/0112019 

FOREIGN GENERAL LIABILITY POLICY· 

lns.Jrllllce Co, of \he State or Pennsylvan'a (AlGI #800276459 $2M ea occ S3M agg 

Pol.<;y Effective Date 1210112018 

Pol.cy Expiration Date. 1211:1112019 

ACORD 101 (2008101) © 2008 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



CERTIFICATE OF LIABILITY INSURANCE / 
1

' 

~:FICAiE DO~~SN~~u:F~I~~~TIVELY 6R0~iGAT!VELY A~~~~~ EA:T~ND OR A~T~~ ~~~:~sO~~:G~H~FFORDE1D BY THE POLL~~~~ 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($). AUTHORIZED 

AND THE CERTIFICATE HOLDER. 

I I 
I «s< I 

~ool ""'"' cloh~ lo I 

lB.~, I I t,t~~· I (I 

" 
I I I :.1~ 

require an endorsement. A statement on thls 

~~~n- Risk Insuran"e services west, rnc. 
Franc1 sco CA office 
Market Street 
e 2800 

san Francisco CA 94105 USA 

Inc. 

AUTOMOBILE LIABILITY 

"'""'" OWNED 
~UTOS ONLY 

' f-J ~~'""· r- AUT050NLY 

INSURER(S) AFFORDING COVERAGE NAIC# 

" ' '' 

I 

' ' 

' " 

u,ooo,ooo 

' ' ' I I ( I , mo~ " 
•_Waive~_o!~Subrogation is granted in favor of Certificate Holder in accordance with the policy provisions of the Employers' 

· · · policy. 

I ; HOLOER 

state of New Hampshi~e 
Department of Tnformation Technology 
27 Hazen Drive 
Concord NH 03301 USA 

SHOULD N<V 0~ THE .o.BOVE DESC~IBED POLICIES BE CA~CELlED BEFO~E THE 

EXPIF!ATIO>I DATE THE~EOF. NOTICE WilL BE DEliVERED IN ACCORONICE WITH THE 

POLICY P~OVISIONS. 

©1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 [2016/03) The ACORD name and logo are registered marks of ACORD 



Broad com 
1320 Ridder Pari<. Drive 
San Jose, CA 95131 
broadcom.com 

November 5, 2018 

To our valued customers, 

f!BROADCOM' 

We are pleased to announce that, as of November 5, 2018, Broadcom has completed ~s 

acquisition of CA Technologies. We are excited to welcome CA's customers, employees, and 

suppliers to the Broadcom community. CA's business will be organized in two strategic 

business units: Mainframe Software and Enterprise Software. 

CA Technologies- a leader in infrastructure software- extends Broadcom's innovative 

product portfolio across components, systems and software serving enterprises worldwide. 

The acquisition of CA Technologies further strengthens Broadcom as a strategic partner to 

customers around the world. 

In add~ion, CA Technologies customers will benefrt from this acquisition receiving the same 

qual~ they expect from CA's products, coupled with the hardware expertise of Broadcom. 

Broadcom has a proven track record of successfully Integrating companies, enabling 

enhanced growih and a faster pace of Innovation. 

The news release announcing the completion of the acquisition is available at 

http://investors.broadcom.com. If you have any questions, please feel free to contact me or 

your account representative. 

We will provide an update on the integration of our sales and ordering systems in the coming 

days. Until further notice, there are no changes to the existing Broadcom business processes. 

The quote-to-cash process for Broadcom and CA will continue as they are today until our sales 

and ordering systems are fully Integrated. 

As always, thank you for your commitment to Broadcom and CA. We look forward to this new 

chapter In our relationship. 

Sincerely, 

Chartie Kawwas Ph.D. 

SVP and Chief Sales Officer 



SEP06'18 PM 9<57 DAS 

' 
STATE OF NEW HAMPSHIRE 

DEPARTMENT Of INFORMATION TECHNOLOGY 

\ 27 Hazen Dr., Concord, NH 03301 

Fax: 603·271-1516 TDD Access; 1-800-735-2964 

www.nh.gov / doit 

Denis Goulet 
Commissioner 

His Excellency, Governor Christopher T. Sununu 

and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

September 4, 2018 

Authorize the Department of Information Technology to enter into a retroactive, sole source 

e.ontract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor 

#174878) {PO# 1002001) increasing the not to exceed amount by $97,157.92 from $7,295,901.31 to 

$7,393,059.23 to provide software licenses to support the New Hampshire EmploYment Security (NHES) 

mainframe for up to one year retroactive to July 1, 2018 upon Governor and Council approval through 

June 30, 2019. 100% Federal funds. 
' 

The Governor and EXecutive Council approved. the original contract on June 4, 2008, Item #4, 

and subsequently amended on June 17,. 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item 

#17; July 2, 20141tem lA; Apri\20, 2016 Item #21; July 13,2016, Item #15; October 26, 20161tem #47 

and July 19, 20171tem #54. 

Funds for NH Employment Security are available for State Fiscal Year {SFY) 2019 in the following 
' 

account. 

. - I 
02-27-27-270010:8040 Dept of Employment Security 

. ' 
I 0-02700-80400000-038-500177 Technology Software 

I 
EXPLANATION 

SFY 2019 

597,157.92 

This contract is sole source because all contractual extensions have been eKhausted and NHES 

requires continued support of the proprietary utility and support software from this vendor. This is a 

retroactive agreement due to staffing issues with the vendor and the complexities associated with 

consolidating contracts with NHES and Department of· Health and Human Services as well as the removal 

of the Department of Safety from the agreement. The quote for extended services was requested in 

May but not received until July. The contract amendment was not approved by the vendor until August 

22. This amendment is a request to continue the use of CA software licenses until the NHES mainframe 

system applications are replaced. At the time of the last agreement with the vendor, NHES had planned 

to replace the mainframe system with other technologies; however, the replacement system 

implementations have been delayed. 
1 

"Innovative Technologies Today for New Hampshire's Tomorrow" 

i 



His Excellency, Governor Christopher T. Sununu 

and the Honorable Council 
Page 2 

The Department of Information Technology respectfully requests your approval. 

DG/ik 
2009.0071 

Commissioner 

New Hampshire Department of 

Information Technology 

George N. Copadis 

Commissioner 

New Hampshire Employment Security 

~Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 

OFFICE OF INFORMA TJON TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 

CONTRACT 2009.{)07 

CONTRACT AMENDMENT I 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 

2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23,2010, Item #20; June 19, 

2013, Item #17; July 2, 2014, Item #lA; Apri\20, 2016, Item# 21; July 13,2016, Item #!5; October26, 

2016, Item #47; July 19,2017 Item #54 (herein after referred to as the "Agreement"), CA, Inc. (hereinafter 

referred to as the "Vendor') agreed to supply certain software products and maintenance services upon the 

tenns and conditions specified in the Agreement and in consideration of payment by the Department of 

Information Technology (hereinafter referred to as the ''Department") acting for the benefit of the State, 

certain sums as specified therein; 

WHEREAS, pu~uantto the Agreement Section 9.16: Amendment and the provisions of the 

Agreement, the Agreement may be modified or amended only by a written instrument eltecuted by the parties 

thereto and approved by the Governor and Eltecutive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain 

respects; 

WHEREAS, the Department and the Vendor wish to increase the Contract price by $97 ,I 57.92 to 

bring the total contract price to $7 ,393,059.23; 

WHEREAS, The Vendor agrees to provide NHES mainframe software maintenance for the period of 

July I, 2018 through June 30, 2019; 

WHEREAS, The Vendor agrees that the State may tenninate this contract for convenience with a 30 

day written notice; 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in 

the Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

I. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the 

amount by $97,157.92 trom $7,295,901.3 I to $7,393,059.23. 

2. Paragraphs "2.5 New Products" and "2.9 Future Product Discount" are hereby deleted from the 

Governing Contract. 

3. Delete Deliverable Paymcint Schedule 1.1. Finn Fixed Price, Replace as following: 

This is a Not to Exceed Contract in the total amount of$7,393,059.23. 

Description 
711/16- 711/17-6/30118 

7/1118- Total 
6/30/17 6/30/19 

OHHS Product $315,576.39 $325,639.61 $327,041.52 $968,257.52 
Suite 

DOS IDMS Suite $159,653.13 •$417,600 N/A $577,253.13 

NHESVMNSE $50,306.92 • $97,157.92 .. $147,464.84 

Initial all pages '::1 ~ 'i) l'l l g 
Vendor Initials~ Date-4() \ Page I of4 



STATE OF NEW HAMPSHIRE 

OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 

CONTRACT 2009-007 

CONTRACT AMENDMENT I 

Suite 

Total for 
Distributed $93,993.06 $96,990.35 $97,407.90 $288,391J I 

Product Suite 
Total for Network $41,061.42 $42,370.80 $42,553.21 $125,985.43 
Services 

Totals $660,590.92 1882,600.76 $564160.54 12, I 07,352.23 

uro be Paid in two increments: $48,578.96 upon Governor and Council Approval and 

$48,578.96 on January I, 2019. 

4. Product Oeliverables: 

Update 1.1.2 Capacity Purchase with the following: 

1.1.2 Capacity Purchase 
From the effective date of the contract amendment until June 30,20\9 or until State provides a 

30 day lenni nation notice, whichever comes first, State may order the following product set in 6 

month increments. 

I I I 

1.1.3 Attachment A: CA Order Fonn # 00046876.0 is incorporated herein. 

TABLE 1: Contract 2009-0071- Lkense and Malntenante of Utility Software, Contract Amendment 

Descriptions 

CONTRACT AND• .. "AMENDMENT 

AMENDMENT. NUMBER• rvr·E .. 
.. 

Contract 1#2009-007 Original Contract 

Amendment #2009-007 A First Amendment 

Amendment #2009..()078 Second Amendment 

Amendment #2009-007C Third Amendment 

Amendment #2009..()070 Fourth Amendment 

CLM 00046876.0 lqit!l)l all pages 8J .., . .J 0 
Vendor Initials~ Date _,"11 6 

' 

EFFECTIVE DATES CONTRACT· 
AMOUNT 

. . ' 
July I, 2008 through June 30,2013 s 2,857,389 

July I, 2009 through June 30, 2013 $9,977 

July I, 2010 through June 30,2013 $10,875 

June 30,2013 through June 30,2016 $2,229,611 

January I, 2014 through June 30,2016 $146,460 

Page2of4 



STATE OF NEW HAMPSHIRE 

OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACT AMENDMENT I 

Amendment #2009-00?E Fifth Amendment April 20,2016 through June 30,20\6 

Amendment 1#2009-00'7F Sixth Amendment July I, 2016 through June 30, 2019 

Amendment 2009-0070 Seventh Amendment July I, 2017 through June 30, 2019 

Amendment 2009-00?H Eighth Amendment July l, l017through June 30,2019 

Amendment 2009-0071 Ninth Amendment July I, 2018 through June 30, 2019 

-·CONTRACT' 
.. 

' ' . 
. ' . ·'· .. .. ' 

' 
·:TO_TAL; . . 
., -.. .. '. . . . ·- . 

CLM oo~~876.og'}( all pages g}'3o Jj C' 
Vendor lmhals Date D 

$31,395 

$1,504,994.]1 

$87,600.00 

$417,600.00 

$97,157.92 

. ' .. . 
$'7,393,059:23 

' ' " ' 

Page 3 of4 



STATE OF NEW HAMPSHIRE 

OFFICE OF !NFORMA TION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 

CONTRACT 2009-007 
CONTRACT AMENDMENT I 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall 

take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

Date: 
CA, Inc. 

Corporate Signature Notarized: 

STATE OF \[i.c(j 0\C., 

COUNTY OF (tu I 9toi 
Op this theM day of A«-tJ~f' , 2018, before me, 

~* ~.CW: ,theundersignedQfficerc_· ------

personally appeared and acknowledged her/himself to be the. ,-!PCJ''.''";o!"y';;· (ll~,~Ll""=c------
of e._ A :1.11 '-' , a corporation, and that sheffie, as such 

~ j~;Ji'k being authorized to do so, executed the foregoing instrument for 

thj.purposes therein contained, by signing the name of the corporation by her/himself as 

:11: i (l(j po.l . 
IN WJTNESS_WHEREOF I hereunto set my hand and official seaL 

Denis Goulet, Commissioner 
Department of Information Technology 

CLM 00046876.0.1~~ '" ···~ q I ' 'I , 
Vendor Initials CJ... Date~ u ld 

Date: e/!/tJO;e 
' 

Page4of4 



Order Form 

CA. Inc. (HCA") 
2291 Wood Oak Drive Herndon, VIrginia 20171 

Effective Date of this Order Form: 6/30/2018 Order Form II: 00046876.0 [When using a Purchase Order, pluse 

reference this number thereby incorporating the terms, pricing and 

soverning contract de A ned herein.) 

CU$!omer Name: STAT£ OF NEW HAMPSHIRE [which may be referred to 8$ ~customer" or "You" or Customer 10 No: 21753 

"Licensee" in the referenced GOYel/llnLCOntract below) 

Customer Address: Department Of Info Tethnotogy,21 Ha1en Orlve, Concord, NH, US, 03301 

8illin& Addren: Oepartrnent Of Info Technology,27 Hazen Orive, Concord, NH, US. 03301 

Bllllna Contact: Wendy Pouliot Phone: (603) Hl·S746 E·mall: wendy.poullot~olt.nh.gov 

Shipment Address: Depitrtment Of Info Tecl1nology,27 Hazen Orlve, Concord, NH, us. 03301 

Shipping Contact: Paul Pepin Territory: 

Technical Contact: Wendy Pouliot Phone: (603) 223·S746 E·mall: 
wendy.poullot@)doit.nh.IOY 

Name or Govemlns Contract: License and Malnti!nance of Utility Software For Customer Administrative 

Contract between Stata of New Hampshire, Office of Information Purposes Only: 

Technology and CA, Inc., effectiwe June 4, 2008, u amended. PO Required? 

Governins Contract No.: 2009-007 PO~: 

llcable su ementa term~;: Su rt ~~ rovlded ursuant to the (A Su rt licle~ htt :1/su rt.ca.com. 

Off~r hplrJtlon 

The pricins and terms offered herein e•pire unless Customer e•ecute$ )fld delivers thi~ document to CA prior to 3 PM EST on Ausuu 31, 2011, 

however this provision shall be null and void and havq no lesal effect if th1s document Is countersigned by CA. 

Payment Profile (USO) 

P!'l_ment Date UMF Fee Total Fees D11e 

7/1/2018 $48,578.96 $48,578.96 

1/1/2019 $48,578.96 $48,578.96 

Total $97,1S7.92 $97157.92 

CAM I IT an ame ..,.. If " are norma on 

Mainframe CA Softw.,e Utense Operatln& Sys1em Authori~ed Use Umltatlon Start Oateu End Date Ship (Y/NI 

Type"' 

CA VM:S..cku • MIPS UMf VM 171 MIPS 7 1/2018 6/30/2019 No 

CA Dynamrr for t/VM MIPS UMf VM 171 MIPS 7 11fl0ll 6/3ono19 No 

CA VM:Secure• MIPS UMf VM 171 MIPS 1/ 2018 6/30 2019 No 

CAD am for VSE Plus UMf VSE 171 MIPS 7/1/2018 6/30/2019 No 

• With respect to perpetual hcenses, Start Date and End Date refer to the ~;tart date and end date for Support . 

• •tf no do1te stated, the start date Is the Effective ()ate of the Order Form. The dates set 0\11 In theCA Software tables shall in no way be deemed to 

impact or ch•nse the Effectl~e 0Jte of this Order Form. 

All amounts are eMdusive of taKeS which will be payable In addition to the fees listed Jbove. 

Product Deliveries 

Any CA Software ide!'ltlfied with "NO" under the heading entitled ''Ship" above was previou'lly delivered to Customer by CA and therefore will not be 

delillered to Customer asaln. CA Software identified wlth a ''YEs• will be delivered to Customer followln& execution of thi$ order. TheCA Software 

shall be delivered by electron It delivery (•ESO"[. In the event of electronic delivery, no tansible personal property will be delivered. Suth electro!'llc 

delivery may not automatically provide lor llrl exemption from applicable $ales or use tax. Any operatln& systt!m identified as ~GeneriC", "GA", or 

~MULTI-PLATFORM« denotes such operating systems for which theCA Softw~re !~made generally a\laiiJble by CAin accordante with CA current 

published specifications. 

Product Mlaratlon 

• The Product(~) listed In the table below under the column ~Original Product(s)" have been terminated and replaced with the Product(s)listed 

under the column "Migrllted Product(s)" 

• tn consideration of the termination of tt1e Original Product{s) licenses, CA makes available to Customer license$ of tlte Migrated Product(s). 

A&rHment Num~r: 00046876.0/ DO. 14!>607 

Ytr1;on Number. 0 

8/6/2018 10:22 AM 



Order Form 

CA, Inc. ("CA") 
2291 Wood Oak Drive Herndon, Virginia 20171 

• Customer ~hall cene using the Origln~i Product[s) following a transition period not to e~ceed 90 day~. as of the date of receipt of the Migrated 

Pmduct(s); 
• All fln~nciill obllg~tions relating to the OriSinal Product(s) remain v~Hd ilnd enforce~ble and are applicable to the Mlgr•ted Product[s), al'ld 

• The Mlsrated Product(s) are subject to the Asreeme...t and this Order Form. 

Audit 
Within thirty (30) days of CA's writtel'l req1.1est, Customer asree~ to f1.1rnish CA with such information and access to Its facilitieS and ItS Affiliates' 

facilities ilnd records ~s CA may reasOI'Iablv request in order to verify Its rompliance with this Order Form al'ld the Agreement. ~uch audit shall take 

place no more than once per twelve {12) month period and only d1.1rir\8 regular business hours on Customer business days. 

lntellectutl Property lnfrlnsement 

AAy daim for Indemnification involving allesations related to a third party's Intellectual property rlshts shall be governed uclusively by Exhibit G of 

the Governlnl! Contract, 

Initial l"lyment: Wirlnc Information 

Customer to wire the totalinltlal pavment due on or before tile due date through a ~amc Oay Fed Wire. For sub~quent payments ti~tcd llereln, CA 

will send Customer an Invoice cootaininsthe applluble remit to ~ddress or updated wire transfer information at lean 30 days prior to each respective 

due date. As of the date oftMis Order Form, the followln& wire transfer rout ins information applies: wens Fargo Bank NA, ABA/1121000248, Account 

Name: CA, tl'lc.lockbox Accountlt: 20000283U8Ui. 

fntlre Acreement 

This document. and any appliubte exhibla or referenced Governinl! Contract and applicable supp1emenlary terms as defined herein constitutes the 

entire aareement of the parties and supersedes all Prklr communications, understandinss and aareements rtlatln& to the subject matter hereof, 

whether or~ I or written. No term or condition contained In Customer'spurcha~ order or similar document w1ll apply unless aareed upon hereunder, 

even If CA has accepted the order nt forth In sud'l purchase order, and all such terms or conditions are othefWise hereby expresslY rejected by CA. 

No modiOeation or claimed w1iver of any provision herein shall be valid e~cept by written amendment signed by authorited representatives of 

Customer and CA. 

STATE OF NEW HAMPSHif . _& 
~i&nature: ~ Signature: 

N•mo -~-""~"'c;:.:;.,Jj'-""'~--.__.----

ntle: 

Oate: 

Ac:rttmtnt Number: 00046.876.0/ 00· US607 

\ltrsJOn Number: 0 

Name: 

Title: 

Oate: 

Prin(•pc.. I S"' \""s 1\tt<Mn \-~ 
'i' j3o h 8' 

8/6/2018 10.22 AM 



State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gordner, Scerctmy of State of the Slate of New HampshiR:, do hen:by ccrtir'y thalCA, INC. is a Dclawazt Profit 

Corpo111tion re;is\cn:d to uansccl businca in Ni:w Hllmpshitc on June 25, 1984. I fwftr CCI\ify tht1all fcc:s and documcnu 

requln:d by the Sccrctaty ofStak's oil" ace luaVc bccft l:t'll::dvcd and Is In J1)0d ltll!\dlna liS far a thlt offiec b eonccmed; ud tllc 

lrtladlcd is a CNc topy or the list or dowmctUs on me in thit omcc. 
' 

Business u); 77'1'7 

Catinc:nc Number: Ooti4J 10664 

IN TESTIMONY WHEREOF, 

1 hen:to set my band and cause to be affi~r:d 

the Sell of lhc Surtc of New Hamplhiro, 

thi•l9th day of June A.D. 2018. 

WiUiam M. Olnlner 

Sa::rdDr)' or State 



CA, INC. 

_Certificate of Assistant COrporate Secretary 

I, David Goldman, being a duly authorized Assistant Corporate Secreta !')I of CA, Inc., a Delaware 

corporation (the "Corporation") and in my capacity as such officer, to the best of my knowledge and based 

solely upon information provided to me by Company personnel, certif)o as follows: 

1. Attached as Exhibit A is a true copy of (il certain resolutions approving a delegation of 

authority (the ''Board D0A") to the Chief Executive Officer of the Corporation, duly adopted by the 

Board of Directors of the Corporation at a meeting held on May 10, 2011; and {iil a true copy of certain 

e•cerpts of the Board DOA. 

2. Attached hereto as Exhibit a is a true copy of excerpts of a Delegation of Authority for 

Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the 

Corporation as of August 1, 2009 (the "Sales DOA"). 

3. Attached hereto as Exhibit Cis a true copy of elCcerpts of a Subdelegation of Authority for 

ExecutJon of Sales or Services Ag'reements executed by the Chief Financial Officer of the Corporation as 

of January 29, 2014 {the "Sales SubOOA" and, together with the Board DOA and the Sales DOA, tne 

HDelegation Authorizatiom"j. 

4. The Delegation Authorizations have not been revoked and are now in full force and effect. 

5. The following person has been duly appointed to the position(s) set forth opposite his or 

her name below along with his or her true signature: 

Name 
Lisa A. Kiefer 

. .---., . IN WITNESS WHEREOF, the undersigned has signed this Certificate tzs of Au. ust 30, 2018 . 

. ,:.-. e.-
oa .... id R. Goldman 

Assistant Corporate Secretary 



EXHIBIT A 

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 (amended as of August 

10, 2017) 

Excerpt 1 

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief 

Executive Officer of CA, !nc. (May 10, 2011). in substantially the form presented at this meeting, be, and It 

hereby is, approved; and be it further 

RESQLV£0, that the proper officers and employees of the Company be, and each hereby is, 

authorized to take any and aU actions, inCluding to execute any and all documents, to effectuate the 

purposes and Intent of the foregoing resolution or resolutions, consistent with and subject to any other 

specific authority delegated by the Bo~rd. 

Delegation of Authority from the Board of Directors to the Chief EKecutive Officer of CA, Inc. 

Excerpt 2 

Other 

Excerpt 3 

Commercial Sales Agreements and other agreements, commitments, reports and filings in the 

O(dinary course qf business. 

Implied Authorities 

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to 

implement and effectuate the purpose and intent of this Policy, including, without limitations: 

a. establishing policies and procedures to ensure the consistent application and implementation of 

this Policy, including for purposes of applying any transaCiion limits under this Policy, policies 

and procedures using reasonable assumptions and customary valuations to determine value; 

b. delegation (including authority to sub-delegate andre-delegate unless expressly prohibited 

herein) of any authoriTy granted herein to any officer or employee of the Company or of any 

Subsidiary, or to any team, committee or other group that includes such officers or 

employees; 

EKcergt 4 

'"1. Definitions: 

Commercial Sales or Services Agreements means agreements between the Company·and Third Parties or 

Related Entities providing for the use, licensing or distribution of Company products by such Third Parties 

or Related Entities. 

Related Entity means, any corporation, partnership, joint venti.Jre or other entity in which the Company 

holds an interest, other t11an a Subsidiary. 

Tl1ird Party means any entity other than the Company or any of its Related Entitie~ or Subsidiaries. 



EXHIBIT B 

Delegations of Authority for Sales, Services, and Certain Marketing Agreements 

Excerpt 1 

Purs'uant to this authority and subject to the terms of the Board OOA, the CEO hereby sub- delegates 

authority with respect to pricing, discount approval, and approval of contractual terms and conditions 

(such subject matter to be determined by any person with the authority to sign, as described below}. as 

they relate to Commercial Sales Agreements and agreements for the Company to provide funding, 

discounts or other.support to Third Parties in their efforts to offer the Company's offerings for sale, 

license or distribution to customers ("Marketing Agreements"), to the officers and employees of the 

Company as set forth below. 

Excerpt 2 

Except where specifically indicated otherwise, the authority to approve transactions or decisions Includes 

the authority to sub-delegate or re-defegate tasks or decisions within that authority. Except where 

specifically Indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial 

Officer {"CFO") and his or her designees identified and named as Company signatories in any separate 

written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and 

Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the 

Corporate secretary or any Assistant Secretary of the Company. 

Excerpt~ 

Capitalized terms used but not defined herein have the meanings assigned to them in the Board 

DOA. 



EXHIBIT C 

Subdelegation of Authority for Eleecution of Sales or Services Agreements 

Elccerpt 1 

The following terms used in this document ~hall have the following meanings: 

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive, Worldwide 

Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology Group, EVP and Group 

E;-:ecutive. Mainframe and Customer Success Group, and EVP and General Counsel as in force and posted on 

theCA Intranet at the time of execution. 

b. "Commercial Sales or Services Agreements" means agreements between the Company and Third Parties or 

Related Entities providing for the use, licensing or distribution of Company products by such Third Parties or 

Related Entities. 

c. "Related Entity" means any corporation, partnership, joint venrure or other entity in which the Company holds 

an interest, other than a Subsidiary. 

d. 'Third Party" means any entity other than the Company or any of its Related Entities or Subsidiaries. 

bcerpt 2 

By subdelegation dated August 1, 2009 or such other subdelegation that 'amends or supersedes the elelstlng 

subdelegation, the CEO delegated to the CFO the authority to ·subdelegate or redelegate the authority to enter into 

Sales or Services Agreements on behalf of the Company (the ~sales DOA"). 

Pursuant to this authority, the undersigned hereby subdelesates authority to enter Into Sales or Services Agreements on 

behalfofthe Company witf-1 Third Parties or Related Entities after receipt of evidence of the requisite approvals under 

the Sales OOA and TAP to the officers and employees of the Company to the individuals set forth below; pro¥jQed, 

however, that the authority to enter into Sales or Services Agreements on behalf of the Company with the Israeli 

Ministry of Defense under this subdelegation is limited to Redacted, Redacted, lisa Kiefer, Redacted, Redacted and 

Redacted. 

. 

Redacted Redacted Redacted 

Redacted Redacted edacted 

Redacted Redacted Redacted 

Redacted Redacted edacted 

Redacted Usa A. Kiefer Redacted 

Redacted Redacted Redacted 

Redacted Redacted edacted 

Redacted Redacted Redacted 

Redacted Redacted Redacted 

Redacted Redacted Redacted 

Redacted Redacted Redacted 

Redacted edacted edacted 

Redacted Redacted Redacted 

Redacted Redacted 

Redacted Redacted 

Redacted edacted 

edacted edacted 

Redacted Redacted 
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Deoi1 Goulet 
Commission" 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

21 Haun Dr., Concord. NH 03301 
Fa)(: 60'3-271·1516 TOO Atte&&: 1-&CK>-735-2964 

www.nh.govjdoit 

July 10, 2017 

His Excellency, Governor Christopher T. Sununu 

and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

' 
Authorize the Department of Information Technology to enter into a sole source contract 

amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor #174878) 

(PO# 1002001] to increase the amount not to exceed by $417,600 from $6,878,301.31 to $7,295,901.31 

to provide software licenses to support the Department of Safety's {DOS) mainframe, also used by New 

Hampshire Employment Security {NHES), for up to one year effective from the date of Governor and 

Executive Council approval through June 30, 2019. 

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4, 

and subsequently amended on June 17,2009, Item 1116; June 23, 2010, Item #20; June 19, 2013, Item 

#17; July 2. 2014 Item 1A; April20, 2016 Item #21; July 13, 2016, Item #15; and October 26,2016 Item 

In the event that DOS no longer requires the use of the mainframe and the licenses, third party 

payments will be discontinued and NHES will continue to pay for their portion of the mainframe 

licensing. Funds for NH Employment Security are available for State Fiscal Year {SFY) 2018 in the 

following account. 100% Other {Acency Class 027) funds: the Class 27 used by NHES to reimburse 

DolT far this work Is 100% Federal Funds. 

CATIJ4)EPTI-AGENCYfi-ACTMTYI-ACCOUNTING 

UNITtt-DEPT NAME-AGENCY NAME-ACCTG UNIT 

Sf'( NAME Amount Totals 

CLASS -oBJECT· ACCOUNT DESCRIPTION 

2018 01-03.03-030010.76270000 DolT- IT for NHES ' 

038·500177.Technology Software $91,658.40 $91,658.40 

EXPLANAT10N 

~jnnovotlon Trchnojogies Today for New Hompsfljl'!'s Tomorrow~ 



His Excellency, Governor ChristOpher r. Sununu 

and the Honorable Council 
Page2 

This contract Is sole source because the Department of.Safety and NH Employment Security 

have exhausted all contractual extensions and require continued support of the proprietary utility and 

support software from this vendor. This amendment is a request to continue the use of CA software 

licenses until the mainframe system applications aN! replaced. At the time of the last agreement with 

the vendor, the Department of Safety and NH Employment Security had planned to replace the 

mainframe system with other technologies; however, the replacement system Implementations have 

been delayed. As a result of the late delivery of the DOS replacement technology Into a production 

environment, the responsible contractor (third party), will be funding the licensing required to support 

the mainframe system. 

The amendment provides for two product sets. Product Set 1 defines licenses required by both 

oos and NHES, and Product set 2 defines licenses required by NHES only. If DOS no longer needs the 

mainframe licenses then, with a 30 day notice to CA. Inc., Product Set 1 will be cancelled and Product 

Set 2 will be purchased for NHES support only. NHES may also terminate the contract with a 30 day 

notice to CA, Inc. Included in the contract amendment is the right for the State to assign its payment 

obligations under this contract to a third party and the State intends for a third party to provide 

payment for the licenses reqtJired by the Department of Safety. Funds for the Product Set 1 will not 

require an encumbrance since the payment will be made by the third party. Funds are encumbered for 

Product Set 2 only. 

The Department of Information Technology respectfully requests your approval. 

OG/ik 
2009-Q07H 
RIO 1*20587 

mitted, 

~
pectful!y s~ 

~ , ..... --. 
''7---'-

0enis Goulet 

"lnnovotiiiE' Ttchno/ogits Todoy for New Hampshirr!'S Tomorrow" 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 

CONTRACT 2009.007 
CONTRACTAMENDMENTH 

WHEREAS, punuant to an Agreement approved by Governor and Council, as a result of Contract 

2009.007, on June 4, 2008, Item #4, amended on June 17, 2009, Jteln #16; June 23, 2010, Item #20; June 19, 

2013, Item #17; July 2, 2014, Item #lA; April 20, 2016, Item# 21; July 13, 20\6, Item #IS; October 26, 

2016, Item #47 (herein After referred to as the "Agreement"), CA, Inc. (hereinafter referred to as the 

"Vendor') agreed to supply certain software products and maintenance services upon the tenns and 

conditions specified in the Agreement and in consideration of payment by the Department of lnfonnation 

Tcc:Mology (hereinafter referred to as the "Depanment") acting for the benefit of the State, certain sums u 

speeified therein; 

WHEREAS, pursuant to the Asfeemtnt Section 9.16: Amendment and the provisions of the Aweemcnt, the 

Agreement rntl)' be modified or amended only by a wriUm inslnmtent eucul~ by the parties thereto and approved by 

the Governor and Executive CoW1cil; 

WHEREAS, the Vendor and the ~partment have agreed to amend the Agreement in ecnoin resp=cts: 

WHEREAS. the D~anmcnt and the Vendor wish to incruu the Contract price by $417,600 to bring the total 

contract price to $7,295,901.31; 

WHEREAS, the State has the right and intends to assign its payment obligations under this contttct to a third 

WHEREAS, The Vendor agrees to provide OoS and NHES mainframe sol\ ware maintenance for the month{1) 

paid in 30-day increments until61301'20I8; 

WHEREAS, The Vendor agrees that the State maY terminate this contrnct for convenience with a 30 day 

written notice: 

NOW THEREFORE, in considerntion of the foregoing, a.nd the eovcnants and eonditions contained in the 

Agreement and SCI forth herein, the plttics agree as follows: 

The Agreement is hereby arnc:ndcd as follows: 

1. Amend Section 1.8 of the Genm.l Provisions oft he Agreement: Prict Limlralion by increasing the amount by 

$417,600 fi"om $6,878,301.31 to $7,295,901.31. 

2. Amend the Statement of Work section 8.7 .2 Termination for Convenience by adding: 

8.7.2.3 The State may, at its sole discretion, terminate the use ofthe Product Set I and/or Product Set 2, by 

thiny (30) da)'1 'Nrinen notice to CA. In the event of such tennination for convenience, the State shall pay CA 

the prorated fees. for Product Set I and lor Product Set 2, for the Dc1ivcrables through the date of termination. 

3. Delete Deliverable Payment Schedule 1.1. Finn Fixed Price, Replace as following: 

This is a Not to Exceed Contract in the total amount of S7.29.S,901.31. 

Description 
7/1116- 7/1117-6/30/18 

7/1118- Total 
6130117 6/30/19 

DHHS Product $315,576.39 $325,639.61 $327,04\.52 $968,257.52 
Suite 

DOS IDMS Suite $\59,653.13 •$4]7,600 NIA $577,253.13 

Initial all pages u·· ~ I 
Vendor Initials..:,}__ Date ~ /.:2~ /7 Page 1 of5 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-001 

CONTRACT AMENDMENT H 

NHESVMNSE $50,306.92 • N/A 
Suite 
Total for 
Distributed $93,993.06 $96,990.35 $97,407.90 

Product Suite 
Total for Network 

$41,061.42 $42,310.80 $42,553.21 
Services 

Total$ $660,590.92 $882,600.16 $467,002.63 

$50,306.92 

$288,391 .31 

$125,985.43 

$2,010,194.31 

•Product Set I will be available for purchase to suppot1 the DOS and NHES at $34,800 per month 

and upon tennination of Product Set I, Product Set 2 will be available for purcha.!e to support 

NHES at7,638.53 per month. 

3. Product DeHvmbles: 

Delete 1.1.2 Capacity Purchase, and Replace with the following: 

1.1.2 Capacity Purchase 
From the effective date of the contract amendment Wlli\ May 30, 2018 or until State provides a 

30 day tennination notice, whichever comes fmu, State may order Product Set I in 30 day 

increments for SJ-4,800 per month. 

lnltit.l. all pages , j 
Vendor Initials~ Date Jt.k?J }t 7 Page2of5 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-ll07 

CONTRACT AMENDMENT H 
/ 

"With respect to perpetual licenses, Stan Date and End Date refer to the start date and end date for Support . 

.. ff no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA 

Software tables ~hall in no way be deemed to impact or change the Effective Date of this Order Form. 

All amounts are exclu.sive of taxes which will be payable in addition to the fees listed above 

Future Dropped Products and Remaining Payments 

Customer must provide CA thirty (30) day notice to tenninate all of the fotlowin& products during the term 

A3 of the tennination date, the product( a) listed above will be terminated, subjec:t to Customer's obligation to 

maintain the confidentiality of such products and to pay any outstanding fees due under such licenses. 

Customer hereby represents that it will delete from its computer system(s) all copies of those products 

designated above and such copies will either be destroyed or retwned same to CA as of the term.ination date. 

After the thirty (30) days from receipt of termination notice and beginning lhe ftrsl day of the following 

month, the monthly payments will decrease from $34,800.00 to $7,638.20 for the following remaining 

products identified as Product Set 2: 

Retired Product Clariflcadon 

Initial all p&ICll L, ,/ ,. 
Vendor Initials~ Date ..Jl..Q f I 7 Page)ofS 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009.007 

CONTRACT AMENDMENT H 

For clarification purposes, the 171 MIPS ofCA OynamtT TAPE MANAGEMENT VSE listed under 

Additional Software Licenses- Department of Safety will be retired as of 6/J0/2017 and is not a part of the 
extension herein. 

\.1.3 Anachment A: CA Order Fonn # 00023944.0 is incorporated herein. 

TABLE 1: Contract l009--007H- Lh:ease and Maintenance of UtilJty Software, Contract Amendment 
Descriptions 

Si.uh Amendment $!,504,994JI 

Seventh Amendment $87,600.00 

Amendment 

Initial all pages J 
Vendor Initials~ Date _l/.;L f IJ Page 4 of S 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACTAMENDMENTH 

Ex~pt as provided herein, all provisions ofthe Agreement shall rcm1in in full force and effect. Tnis modification shall 
take effect upoo the approval date from the Governor and I he Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first tbove written. 

co.,om" ""'~~' N~ori~~ 
STATEOF ~ ~: 
COUNTYOF~~·-

1\Q~ ~ 
Qn this the d. 1) day of ) \,¥~ , 2017, before me, f' c.. T 
\.-\ .. :.0.. \l)1 t..l$t.'(" ,theundersigneppfficer '-.-\ \ '*\\<._ \.· 
personally appeared and acknowledged her/himself tO be the'\').\~~ 
of. s~ \e....' «"b ~<"..:J&Uifs", ~~ I a corporation, and thaLSkib:&SS'uch 
S' ·;Q, CW.:, ~ &d!\g authorized to do so, executed the foregoing instnunent for 
the purposes th -~~ntained, by signing the name of the corporation by her/himself as 
L,t.Sb 'i,\ Q!.!.( 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

(SEAL) 

Denis Goulet, ommiMioner 
Department oflnfomtation Technology 

!l:wie Mu~it;ro 
llcl:•y l'u~lit, $\a\t a! thTr York 

r.). SOC0~20 
~J~i::IC•J 10 s~l!a[k County 

Cer .. .--.:;;;:;,, C;vir~~ June 23, tt;:..J)C \ ~ 

o ... 7/ ·>)--ui] 

Appro"ed by tbe Attorney General (Fonn, SubStance and E:rcculton) 

Justice 

Initial all pascs \J. 1 J 
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CA,INC. 

Cenificate of Assistant Comoratc SecretarY 

The undeN:iigned, Kristen W. Prahl, being a duly authorized Assistant Corporate Secretary of CA, 

Inc., a Delaware corporation (the "Corporation"), hereby cenifies that: 

I. Attached hereto as Exhibit A is a true copy of(i) certain resolutions approving a 

delegation of authority (the "Board DOA") to the Chief Executive Officer of the Corporation, duly 

adopted by the Board of Directors of the Corporation at a meeting held on May 10,2011 as amended 

to date; and (ii) a true copy of certain excerpts oflhe Board DO A. 

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for 

Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the 

Corporation as of August 25, 2015 (the "Sales DOA"). 

3. Attached hereto as Exhibit Cis a true copy of excerpts of a Subdelegation of Authority 

for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the 

Corporation as of May 27,2015 (the "Sales SubDOA" and, together with the Board DOA and the 

Sales DOA, the "Delegation Authori21ltions"). 

4. The Delegation Authorizations have not been revoked and are now in full force and 

effect. 

5. The following persons have been duly authorized to enter into Sales or Services 

Agreements on behalf of the Corporation: 

~ 
Lisa A. Kiefer 

JN WITNESS WHERE~ F. the undersigned has signed this Certificate as of July 3.., 2017. 

Kriste W. Prohl 
Assis nt Corporate Secretary 

STATEOFNEWYORK ) 

. .1 ' ' )ss. 
COUNTY OF Nl~ Jo&k ) 

On July~ 2017 before me, personally came Kristen W. Prohl, to me known, who by me duly 

sworn, did acknowledge and swear that he is the Assistant Corporate Secretary ofCA, Inc., the 

Corporation described in the foregoing Certificate, and that the contcnts'ofthe foregoing are true and 

correct. 

WH..LIAM J. PLUCINSKI 
*-Y~.I&atefJINNYcft ---=·---c --..... 



EXHIBIT A 

Resolutions Adopted by the Board of Directors at a Meeting Held on May JO, 2011 

Excerpt I 

RESOLVED, that the amended policy re Delegation of Authority from the Board of Directors to 

the Chief Executive Officer of CA, Inc. (May 10, 2011), in S\JbStantially the form presented at this 
meeting, be, and it hereby is, approved; and be it further 

RESOLVED, that the proper officers and employees of the Company be, and each hereby is, 

authorized. to take any and all actions, including to execute any and all documents, to effectuate the 

purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other 

specific authority delegated by the Board. 

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc. 

E:s:eerptl 

X. Commercial Sales Agreements and other agreements, commitments, reports and filings in 
the ordinary course of business. 

El(etDI3 

Jmplitd Authorities 

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to 
implement and effectuate the purpose and intent of this Policy, including, without limitation: 

• 

a. establishing pOlicies aild procedures to ensure the consistent application and 
implementation of this Policy, including for purposes of applying any transaction limits 
under this Policy, policies and proctdures using reasonable assumptions and customary 
valuations to detennine value; 

b. delegation (including authority to sub-delegate andre-delegate unless expressly 
prohibited herein) of any authority granted herein to any officer or employee of the 
Company or of any Subsidiary, or to any team, committee or other group that includes 
such officers or employees; 

Exs;erut 4 

1. As used in this policy (the "Policy") regarding the delegation of authority from the Board 

of Directors to the Chief Executive Officer of CA, Inc. (the "Company"), the following 

terms shall have the following meanings: 

c. "Commercial Sales Agreements" mean agreements between the Company and 

Third Parties or Related Entities providing for the use, licensing or distribution of 

Company products by such Third Parties or Related Entities. 

g. "Related Entity" means any corporation, partnerShip, joint venture or other entity 
in which the Company holds an interest, other than a Subsidiary. 



1. "Third Party" means any entity other than the Company or any of its Related 

Entities or Subsidiaries. 



EXHffiiT 8 

Delegations of Authority for Commercial Sales and Certain Marketing Agreements 

Ex(:ernt 1 

Pursuant to this authority and subject to the tenns of the Board DOA, the CEO hereby sub
delegates authority with respect to pricing, discount approval, and approval of contractual terms and 
conditions (such subject matter to be determined by any person with the authority to sign, as described 

below), as they relate to Commercial Sales Agreements and agreements for the Company to provide 
funding, discounts or other support to Third Parties in their efforts to offer the Company's offerings for 
sale, license or distribution to customers ("Marketing Agreements"), to the officers and employees of the 

Company as set forth below. 

Excerpt 2 
' 

Except where specifically indicated otherwise, the authoricy to approve transactions or decisions 

includes the authority to sub-delegate or re-delegatc tasks or decisions within that authority. Except 
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief 
Financial Officer,("CFO") and his or her designees identified and narried as Company signatories in any 

separate written sub-delegation of authority for the execution and delivery of Comme~ial Sales . 
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the 
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company. 

Ex«rpt 3 

Capitalized tenns used but not defined herein have the meanings assigned to them in the Board 

DOA. 



EXHIBITC 

Subdelegation of Authority for Execution of Sales or Services Agreements 

Excerpt 1 

The following tenns used in lhis document shall have the following meanings: 

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group 
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions 
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,. 
and EVP and General Counsel as in force and posted on theCA Intranet at the time of 
execution. 

b. "Commercial Sales or Services Agreements" means agreements between the Company and 
Third Parties or Related Entities providing for the use, licensing or distribution of Company 
products by such Third Parties or Related Entities. 

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which the 
Company holds an interest, other than a Subsidiary. 

d. "Third Party" means any entity other than the Company or any of its Related Entities or 
Subsidiaries. 

Excerpt 2 

By subdelegation dated August I, 2009 or such other subdelegation that amends or supersedes the 
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the 
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA"). 
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services 
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of 
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to. 
the individuals set forth below; oroyided, however. that the authority to enter into Sales or Services 
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is 
limited to Redacted, Redacted, Redacted, Redacled and Redacted Redacted. 

Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Lisa A. Kiefer Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Retjacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacterl Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted 
Redacted Redacted 



State of New Hampshire 

Department of State 

CERTlFJCA TE 

I, William M. Garrlncr, Secretary of Stale of the State of New Hampslli~. do hen:by certify that CA, INC. is a Delaware Profit 

Corporation registered to transact business in New Hampshire on June 23, 1984. I further certify that all r~ and documcnrs 

· required by the Secretary of State's office have been received and is in good standing as far as this office is concerned. 

Business ID: 71417 

IN TESTIMONY WHEREOF, 

I hereto set my hand and ca.use to be affi:o;ed 

the Seal of the State of New Hampshire, 

this 27th day of Junt A.D. 2017. 

Willillltl M. Gardner 

Secretary of State 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

21 Hazen Or., Concord, NH m3C1 

Deols Goulet 
Commissioner 

Fu:: 603-271·1516 TDDAccw: 1-300-73S-2964 
www.nh.gov/doil 

September 26, 2016 

Her Excellency, Governor Margaret Wood Ha5san 
and the Honorable Council 

State House 
Ctmcord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of [nfonnation Technology to enter into a tole tourte contract 

amendment and exercise an option for service with CA, Inc. (fonnerly Computer Associates, Inc.) of 
Islandia. New York (Vendor #174878) {PO# 1002001) to increase the amount by $87,600 from 
$6,790,701.31 to $6,878,301.31 to provide software licenSCJ to support the Department of Safety's 

maiilframc for an additional three months, effective from the date of Governor and Ex.etutive Council 
approval through June 30, 2019. 

The Governor and Executive Council approved the original contract on June 4, 2008, Item 114, 

and subsequently amended on June 17, 2009, Item 11'16; June 23, 2010, Item 1120~ June 19, 2013, Item 
1117; July 2, 2014 Item 1 A; April 20, 2016ltcm 1121, and July 13, 2016, Item filS. 

Funds are available for State Fiscal Yeu (SFY) 2017 in the following accounts. 100% Otbtr 

(AceaoyCiauOl7)fuod•. C.os-t o.f' Cv/leo/-i<Jr._s 

AT~DEPT~AGENCY~AcrnnTY~ACCTG 

DEPT NAME-AGENCY NAME-ACCTG 
UNIT NAME JOB# SFY Z017 

~~~£-ACCOUNT CODE· OBJ 
ACCO DESC 
1-03-03·0300 I 0-77030000 O<llT -Central IT Services 03230011 $87,600.00 
38-500177 Software License/Maintenance 

EXPLANATION 

This contract is sole source because the agency has exhausted all contractual extensions and 
~uires continued IUPJ)Ort of the proprietary utility and support software from this vendor. 

This amendment is a request to continue the use of CA software licenses until the mainframe 
system application is replaced. An option for month to month service with an additional cost was 

identified in the amendment approved by Governor and Council on July 13, 2016. The Department of 

~lnnovatlvt Tcchno/o9lts Today far Ntw Hampshlrt's Tomorrow" 

( 



Htr Excelleney, Governor Margaret Wood Husan 
and !he Honorable Council 

Page-2 

Safety is txercising this option and requesting an additional three (3) months of service, October through 
December, 2016. The cutover to the new system is planned for November, 2016 and will require the 
need for the mainfrtme to run through December. At the time of the last agreement with the vendor, the 
Department of Safety had planned to replace its mainfrtme system with other technologies by September 
30,2016, however, the replacement system implementation hu been delayed. 

The Department of Jnfonnation Technology respectfully requests your approval. 

00/mh 
2009-<l07G 

"lnnovoti>~e rtchnologlts Todey for Ntw Hompshire'J Tomorrow• 



STATE OF NEW HAMPSHIRE 
OFFlCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT l009-Q07 

CONTRACT AMENDMENT G 

WHEREAS, pursuant to In Agreement approwd by Govcmor and Council, u a result of Contract 
2009-007, on June 4, 2008, Item 114, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 
2013, Item #17; July 2, 20\4, Item #I A; April 20, 2016, Item li 21; July l 3, 2016, Item # 15 (herein aner 
referred to aa the "Agreement"), CA. Inc. (hereinafter rtferred to 11.'1 the "Vendor') agreed to supply certain 
software products and maintrnancc services upon the terms and conditioru apccified in the Agreement and in 
considerr.tion of payment by the Department of [nfOI'mation Technology (hen:inalhll" referred ·co u the 
"Department") acting fur tilt! benefit of the State, cert.ain sums u specified therein; 

WHEREAS, pursllllllt to the Agcement Section 9.16: Amclldment and tile provisions of the Aarument, the 
Agreement may be modified or amended only by a v.rritten in!tnlment e~tcuted by the paniu thereto and approved hy 
the Governor and Eltcutivc Council; 

WHEREAS, the Vendor and the Dcptrunent have agreed to amend the Agreemenl in certain respects: 

WHEREAS, the Oqunment and 1M Vendor wish to inen:aS<: the Contract pciee by $87,600 to brin1 the told 
contrtct price to $6,878,301.31. 

WHEREAS, The Venrlor agrcu to provilk DeS malnft-lmc soflwve for additional Capac:ity Purehue three{)) 
months. 

NOW THEREFORE, in consideration of the forcgoina, and the covcnmtsand Conditions C<lntaintd in the 
Agreemcnl and set forth herein, the panin l&f« u follows: 

The A&Tumcnt is hmby amended u follows: 

I.· ·Amend Sec.tion 1.8 of the General ProYisions oft he Agreement : Price lilfl/uulon by increasin1 the amount by 
$87,600 fi"om $6, 790,70! .31 10 56.87!,301.31. 

2. Delete Deliverable Payment Schedule 1.1, Firm Fixed Price, Replace as following: 

This is a Firm Fixed Price (FFP) Contn.ct in the lotalamount of$6 878 301.31. 
Description 711116- 111!17- 11\118- Total 

6/30117 6/30118 6/30119 
DHHS $968;57.52 
Product Suite $315 576.39 S32S 639.61 $327,041.52 
DOS !OMS Sl59,65J.l3 NIA NIA $159,653.13 
Suite 
NHES 
VMIVSE $50,306.92 NIA NIA $50,306.92 
Suite 
Total ,., 
Distributed $93,993.06 $96,990.35 $97,407.90 $288,391.31 
Product Suite 
Tct.al ,., 
Network $41,06\.42 $42,370.80 S42,S53.21 $125,985.43 
Services 

$660,590.92 S465,000. ?6 $467,002.63 $I,S92,594.J I 
Totals 

~~·~ps Initials __ Pagc\of<l 



STATE OF NEW HAMPSHIRE 
OFFlCE OF lNFORMA TION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-007 

CONTRACTAMENDMENTG 

). Product Deliverable!: 

Delete 1.1.2 C~tpacity Purchase, and Replace with the following: 

1.1.2 Capacity Purchase 
From the effe<:tive date or the contract amendment until December 31, 2016, ur when a 
subsequent 30 day increment is not pW'Cha.scd, whichever comes (U"'I, Sl.!!lte rruroy orrler the 
following product set at !he following fteJ in 30 day increment! at $29,200.00. 

Product Set T•rm/171 mps ... 
CA ADS fur CA-rOMS'"' 
CA ADS ODtlon for APPC 

CA IOMS'"/08 Audit Option 

CA IDMS'" DB 
CA C~iP,w• for CA·IOMS"' 

CA !OMS,. OML Onl1ne Ontton 3 months $87,600.00 
CA OLQ• Online Querv for CA·IOMS'" 

CA tOMS- Performancl! Monitor Option 

CA IDMS,./OC Ootlon 

CA IDMS'" SQL ODiton 

CA IDMS"' SeNer Ontlort 

CA Ex lore Performance Mana11ement 

CA FAVER 2 IISAM Data Prot!ttlon 
CA Ovnam/0 DISk Mana11ement 

CA"OYnam/FI File lnd~den<e 
CA 0Ynarn/f TAPE MANAGEMENT 
CA MASTtRCA,-. VSAM C1talaa Manaaement 
CA E~;;-lare Performante Mana•fment far tiCS 

TABLE 1: Cantraet 1009-{)07A- Llc:ense and Malotenaott ofUtUity Software, Contratt Amendment 
Desc:rfpdODI 

ConlrKI .12009·007 

Amendment ft2009-007B 

:; '·'. 
,. lri'IcnvJ. DATES·:c' 

..;·~·: .. ~'h .~~~: 
Oriainll Cont~t July 1. 2008 thn!uJh Jut~c JO, 

20ll 

First Amendment July l. 2009 throuah June 30, 
10!3 

Seeond Amet~dmcru July l, 2010 lhrough June 30, 
2013 

s 2,8S7,389 

s 9,971 

s 10,875 

P•a:c2of4 



STATE OF NEW HAMPSHIRE 
OmCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009·007 

CONTRACT AMENDMENT G 

Sixlll Amendment 
2019 

'2016 

Sl ,504,994.31 

S!7,600.00 

E~ee:pt as provided herein, all provisions ofthe A,-eemeotzt\lll remain in full fon:c anddfect. This modific.tkm shall 
take cffec:t upon lhc approwl date from the Govemor and lhc Executive CounciL 

IN WITNESS WHEREOF, the p.rtics 1\1~ hereunto Kt their hands u of the day and yut first above written. 

CA, lnc. 

( 

My Commission Expires; 

lc ';\'::> ::l.oi~ 
o:urit !du~lctro 

I!OIIry ~uh~t. ttat~ ol Nfl'l Y~t 
N~. soemo · 

Oua~l~ In Sullclk Co~rnly 
Commission, E1piru .M\1 2l, tt __ 'cl.C\~ 

CSEAL) 

Plp: 3 of4 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009~07 

CONTRACT AMENDMENT C 

Stlte of New I mpsblre 

Denis Goulel, Commissioner 
Department of Infonna1ion Technology 

Approved by the Attorney Gcnll!rll (Form, Substance and Eueutlon) 

Date: 
f Justice 

Pa,e4of4 



CA, INC. 

Cenificate of AssiS(@Dt Secretary 

The undersigned, Aaron M. Schleicher, being 11 duly authorized Assislant Secrdary otCA,lnc., a 
Delaware corpora! ion (the "Corporation''), hereby certifies that: 

I. Attached hereto as Exhjbit A is a true copy of (i) certain resolutions approving a 
delegation of authority (the "Board DO A'') to the Chief Executive Officer of the Corponuion, duly 
adopted by the Board of Directors of the Corporation a\ a meeting held on May 10, 20 I 1: and (i i) a 
true copy of certain excerpts of1he Board DOA. 

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for 
Commercial Sales and Certain Marketing Agreements executed by the ChiefEx:ecutive Officer of the 
Corporation as of August 25, 201 S (the "Sales DOA'l 

3. Attached hereto as Exhibit Cis a true copy of excerpts of a Subdelegation of Authority 
for Execution of Sales or Services Agreements executed by the Chief Finaru::ial Officer of the 
Corporation as of May 27, 2015 (the "Sales SubDOA" and, together with the Board DOA and the 
Sales DOA, the "Delegation Authorilations"). 

4. The Delegation Authorizations have not been revoked and are now in fUll force and 
effect. 

5. The following persons have been duly authorized to enter into Sales or Services 
Agreements on behalf of the Corporation: 

t!!mo 
Maria T. Speciale 

IN WITNESS WHEREOF, the undersigned has signed this Cenificate as of September lJ, 
2016. 

STATEOFNEWYORK 
)ss. 

COUNTY OF SUFFOLK 

Aoro 
Assistant Secretary 

On September zz._, 2016 before me, persoMily came Aaron M. Schleicher, to me known, who 
by me duly sworn, did acknowledge and swear that he is the Assistant Secretary ofCA, lnc., the 
Corporation described in the foregoing Ceni ficate, and that the contents oft he foregoing ate true and 
conect. 



EXHIBIT A 

Resolutions Adopted by the Board of Directors at a Meeting Held on May l 0, 20 ll 

Excerpt l 

RESOLVED, that the poliey re Delegation of Authority from the Board of Directors to the Chief 
Executive Officer of CA, Inc. (May 10, 20 II, amended as of May I J, 2014), in substantially the fonn 
presented at this meeting, be. and it hereby is, approved; and be it funher 

RESOLVED, that the proper officers and employees of the Company be, and each hereby is, 
authorized to take any and all actions, including to necute any and all documents, to effectuate the 
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other 
specific authority delegated by the Board. 

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA. lnc. 

Exccmt 2 

x. Commercial Sales Agreements and other agreements, corrunitments, repons and filings in 
the ordinary course of business. 

ExurptJ 

Implied Autboritles 

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to 
implement and effectuate the purpose and intent of this Policy, including, without 
limitation: 

a. establishing policies and pr'ocedures to ensure the consistent applicatiOn and 
implemenuition of this Policy, including for purposes of applying any transaction limits 
under this Policy, policies and procedures using reasonable assumptions and customary 
valuations to determine value; 

b. delegation (including authority to sub-delegate andre-delegate unless expressly 
prohibited herein) o( any authority granted herein to any offi«r or employee of the 
Company or oi any Subsidiary, or to any team, commiltee or other group that includes 
such officers or employees; 

EJ~:eerpt 4 

As used in this policy (the ''Policy") regarding the delegation of authority from the Board 
of Directors to the ChiefEltecutive Officer ofCA, Inc. (the "Company"), the following 
terms shall have the following meanings: \ 

c. "Commercial Sales Agreements" mean agreements between the Company and 
Third Panies or Related Entities providing for the use, licensing or distribution of 
Company products by such Third Panies or Related Entities. 



g. "Related Entity" means any corporation, partnership, joint venture or other entity 
in which the Company holds an interest, other than a Subsidiary. 

t. "Third Party" means any entity other than the Company or any of its Related 
Entities or Subsidiaries. 



EXHWITB 

Dclegalions of Authority for Commercial Sales and Certain Marketing Agreementn 

Extemt 1 

Pursuant to this authority and subject to the tenns of the Board DOA, the CEO hereby sub· 

delegates authority with respect to pricing, discount approval, and approval of contractual terms and 

co!'lditions (such subject mauer to be detennined by any person with the authority to sign, as described 

below). as they relate to Commercial Sales Agreements and agreements for the Company to provide 

funding, discounts or other support to Third Parties in their efforts to offer the Company's offerings for 

sale, license or distribution to customers ("Marketing Agreements"), to the officers and employees oft he 

Company as set forth hclow. 
• 

Except where specifically indicated otherwise, the authority to approve transactions or deci1ions 

includes the authority to sub-delegate or re-dclcgate tasks or decisions within that authority, Except 

where specifically indicated otherwise. the authority to sign shall be delegated specifically to the Chief 

Financial Officer ("CFO") and his or her designees identified and named as Company signatories in any 

separate wriuen su·b·delegation of authority for the execution and delivery ofCommerdal SalC$ 

Agreements and Marketing Agreements executed from time to time by the CFO and approved by the 

General Couruel, the Corporate Secretary or any Assistant Secretary of the Company. 

EJcerpl 3 

Capit.alized terms used but not defined herein have the meanings assigned to them in the Board 

DOA. 



EXHIDITC 

Subdelegation of Authority for Execution of Sales or Services Agreements 

Eucrpt 1 

The fo\lowing tenns used in this document shall have the following meanings: 

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group 

Executive, Worldwide Sales and Services, EVP and Group Executiv~:, Enterprise Solutions 
and Technology Group, EVP·and Group Executive, Mainframe and Customer Success Group, 

and EVP and General Counsel as in force and posted on theCA Intranet at the time of 

execution. 

b. "Commercial Sates or Services Agrccmcn!s" means agreements between the Company and 

Third Parties or Related Entities providing for the usc, licensing or distribution of Company 

products by such Third Panics or Related Entiucs. 

c. "Related Emity" means any corporation, parlnetship, joint venture or other entity in which the 

Company holds an interest, other than a Subsidiary. 

d. "Third Parly" means sny entity other than the Company or any of its Rtlsted Entities or 

Subsidiaries. 

Exc:tmt l 

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the 

existing _subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the 

authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA "). 

Pursuant to this authority, the undersigned hereby $Ubdelegates authority to enter into Sales or Services 

Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of 

the tequisite approvals under the Sales DOA and TAP to the officers and employees of the Company to 

the individuals set forth below; provided, however, that the authority to enter into Sales or Services 

Agreements on behalf of the Company with the israeli Ministry of Defense under this subdelegation is 

limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted. 



State of New Hampshire 

Department of State 

CERTlFICA TE 

I, Willillll M. GDll!ner, Secrcwy of Slllc of the Slate or New Htlll(!,hirc. do hereby certify 11\ll CA, JNC. Is a Dda...,a!'t Profit 

Corpon.don ~listmd to 1\'lllloe\. buslncn in New H~mpsh!rt on Junt lS, 1914.1 C\ln)ler ~rtify that all feu lll<l doeumcniJ 

required b)' the Sc:cn:tat)' or Stlte'l office ho.vc been received lind b In eood ltllldii\I.&S far u tills office Is concerned. 

B~Uino= !0: 77417 

lN TESTIMONY WHEREOF, 

[ htrtlo fC! my hMd aJid CIWC tO be tffllled 

the Sell of lhc State of New Hllll'lp.lhirt, 

this Jth dt~.y of October A.D. 2016. 

Willi~m M. O&rdnct 

Secrtllry of S\f.tc 
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CA,INC. 
I Computer Anoeil\11 Piau 
Island!•. NY, 11749, USA 

State of New Hampshire 

Department of State 

Enelosed Is thf atknowledament '<>FY or yo11r filin&. It *'ltnowledaeslhU office's receipt and sucemful !ilina of your 

documents. 

Sho11ld you ~~~o any quudonl, ~ou may contactth Corpcrat!oB Di~i1ion 1\ the pllonc number or enni! addreu below. 

Plwe reference your Busineu ro Numbu when conuctlna our ofr!ce. 

PlnJe ~itit C\lr website for h.clpful information rea•rdina•U your butinm netdl. 

Sineetcly, 

Clrporttion Dlvitlon 

Buslncs1ID: 77-411 
Pillna No: JJ7J938 

M1Wn1 Adllrm. Corpon~ticln Division, NH Ooplrtn\c111 ofSII.tr::, 107 No!'th MllnS~rttt, RDorn 20<4, Coneord, NH OJlOI-4919 
P~ttlul Lotulu • Sll.lt HOI'R AMtx. Jrd floor, RDom l!?, 2' C•piiOJ S~er, Concon!, NH 

Pttone: (60l)l71-JH6] Fu: {60l)nl·JH7 J Emtlh CIOfl'OI"I!t@tos.llh.IO" I WtbJI!t: JOUII.IDY 
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Denl1 Goulet 
Co111!fllsslcmu 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INfoRMATION JllcflW0l0Gv: _..., ); 

27 Haun Dr., Concord, NH03l01 
F.u: 603-271-1516 TOO Acau: 1~73>2964 

www.nh.govfdoit 

June 24, 20 I 6 

Her E:tcc:lleney, Governor Margaret Wood Hass1111 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Information Technology to enter into a sole JGun:e, retroactive 

contract l!Titndmcnt with CA, Inc. (fonntrly Computer Associates, Inc.) of Islandia, New York {Vendor 

11'.1 74878) (PO II 100200 I) to ineruse the amount by S 1.504,994.3 I from SS,21S, 707.00 to $6,790,70 l.ll 

for software licenses, related maintenance, upgrades and techni~l support services to maintAin mainframe 

computing and n~ork resources retroactive to July \, 2016 upon Governor and Council approval 

through June 30, 2019. 

This agreement was originally approved by the Covemor and Executive Council on June 4, 2008, 

hem #4, and subsequently amcnded on June 17, 2009, Item 1116; June 23, 2010, Item 1120; June 19, 2013, 

ltcm lt17; July 2, 2014 Item lA; April 20, 2016 Item 1t21. 

fund1 are available for State fiscal Veer (SFY) 2017 and arc anticipated to be available in SFY 

201S and SFY 2019 based upon the availability and continued appropriation of funds in the future 

opcnting budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget 

Office, if needed and justified. JOOe;. Other (Ascucy Cla.s 027) fuuda: Tbc Clau 01:7 used by tbc 

•gcndcs co reimburse DolT b 41:•1. General, 31% Federal, 13'1. Hlgbway, and 14-1• Otber. 

NAME-ACCI'G 

JOBH AMOUNT 

SFY ·OBJ 

2017 03950047 S31 5.576.39 

2017 03270071 $50,306.92 

2017 S72,05J. tl 

"lnnovorivt TtchnologltJ TodDy forNrw Hom;nhltt:S Tomorrow• 



Hu E~tcclkncy, Governor Marti!'(! Wood Hauan 
IJ\d \be Honor~~blt Co~~ncil 

Pa1e 2 

2017 

2011 

2018 

2011 

2019 

2019 

2019 

GrudTobll 

EXPLANATION 

03030005 

03950047 

03030093 

03030005 

03950047 

030~0093 

03030005 

$93,993.06 

$325,639.61 

$42,370.80 

$96,990.35 

$327,041.52 

$42,553.21 

$97,407.90 

Sl$4,994.31 

This contract is being 5ubmitted retrot~etively because of delays in getting actu~te quotes from 
the vendor, which held up negotiating fin.l pricing. 

This contract is sole 1ourc:c because the agency has exhausted all contractuaJ edensions 

and requires continued support of the proprietary utility and support softwue from this 
vendor. CA, Inc.'s proprietary utility and suppon software has been used by the Department of 

Infonnation Technology to efficiently monitor and manage lhe mainframe computing resources 

and to support software maintenance and development of critical business applications for the 
Department of Health and Human Services, Department of Safety and New Hampshire 

Employment Security. Both Department of Safe!)' tnd New Hampshire Employment Se<:urity plan to 
rcplaee their mainframe systems with other technologies in SFY J 7, and therefore will no lonser use and 
pe.y for CA, Inc. softwere products after that time. 

CA, Inc.'s propriett.iy utili!)' end lupport software has been tishtly integrated into the 
Oepertments' business applications and perfonns neeessllt)' and important sel"Yiect, including 

• Database management services 
• Batch job Khedulina sel"Yicu 
• Performance monitoring and tuning services 
• Software change management services 
• Tape management services 
• Data protection and security services 
• NetWork devi~ monitoring services 
• Failure notification SCTVices 

"lnnoo>CTtlvt T~hnologlts Todoy for Ntw HompJhlrr's Tomorrow• 



Her Ex~c!ltn~)'. Governor Margan1 Wood HIWIIn 
and lhe Hononble CI'JUntil 

Plgt 3 

This co~plex integralion has occurred O'let se'lcra! years of the Departments' business 
•pplications evolution and hu n::5ulted in significant operation efficiencies and conllo!s. 

Ahemative products to CA, Inc.'s utility and sopport software were investigated and were 
reviewed for their function, and the effort required to implement the conversions. The net result of the 

, cost of the software and maintenance, lhc cost of resources to staff convenion efforts, the tost risk of 
negati11el)' impacting both State and Fedenl mandated service levels, and training time required, would 
not result in any savings. We are saving over $2 million in the lictnst fees and maintenance price by 
entering into a t~ yur, bundled agreement with CA. Inc. 

The Department of lnfonnation Technology has reviewed Bnd approved the request for this 
contract amendment and we respectfully request your apprO'Ial. 

DG!mh 
2009.()07F 
RID 1&448 

&;:k)' 
Denis Goulet 
Commissioner 

"lnMMJt/'1~ T«Mologitt Todoy for Ntw Hampthlr~·s To marrow" 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 1009-007 

CONTRACT AMENDMENT F 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a rcnllt of Conll'act 2009-
007. on June 4, 2008,ltem 14, amended on June 17, 2009, Item #16, and on June 23, 20\0,ltem #20, and on June 

19, 2013, lt.em #\ 1, and on July 2, 2014, Item# I A, and on April 20, 2016, Item # 21, (heR in after refetred to ulhe 
"Agreement"), CA, Inc. (hereinafter referred to as Ule "Vendor') a,greed to supply certain software products and 

maintenance services upon the terms and conditions specified in the Agreemr.ntand in consideration of payment by 
lhc: Department of Information Technology (hereinafter refetmi to u the "Department") acting for the benefit of the 
SUitt, celtain sums u 1pecified therein: 

WHEREAS, pursuant t(l the Agreement Section 8.17: Amtndmtnl and the provisions of the Agreemem, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved 
by the GoV(:mor and Executive Council: 

WHEREAS, the Vendor and.the Department have agreed to amend the Agreement in cenain respects; 

WHEREAS, the Department wishes to increase the contract price by $1,504,994.31 bring the total contract 
from $5,285,707.00 to $6, 790.701.31. 

WHEREAS. the Department wishes to extend the Agreement from July I, 2016 through June 30,2019: 

NOW ntE.REFOR£. in consideration of the foregoing, and the co~enants and conditions contained in the 
Agreement and set forth herein, the patties agree u follows: 

Contt'tlct Docu.m~nl, Contmcl Agr~rm1nt: Genenzl Provisions is hereby amended as follows: 

L Amend Sc«!on 1.6 o£ the General Provisions of the Agreement; Comp/~lion Datr by changing the 

completion date to June 30,2019. 

2. Amend Section J .8 of the General Provisions of the Agreement: Price Limiration by increasing the amount 

by S 1.504,994.31 from $5,285,701 to $6,790, 701.31. 

3. Amend Section 4.1: CA Conl1llct Manager of lhe SOW by replacing the current contract manager with the 

following: 

Sharon Wl11iams 
CA. lnc. 
2291 Wood Oak OriYe 
Herndon, VA 20171 
. (703)708-3221 
sharuo.wil!ium_,@c~_com 

4. Amtnd Section 8.16: Notice of the SOW by replacing the current CA Address with the following; 

CA,Inc. 
2291 Wood Qa).: Dril'e 
Herndon, VA 20171 
Attention: Public Sector Legal 

5. Amend Str.tement of Work Section 4.2 St.ue Contract ManJger with lhc following: 

lniti.tl.al] paaet 
eMIT Conlr•ct Ameiidmenl 
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STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009·007 

CONTRACT AMENDMENT F 

Wendy Pouliot, Director 
Department of information Technology 
27 Haun Drive 
Concord, NH 03301 
Tel: W3·223·S746 
Email; wcndy.ooWiot@duit.nh.anv 

6. Amend the table 8.6 Dispute Resolution Personnel in the Statement of Work and replace wilh: 

Sr. Business Mana&tr 

7. Amend Exhibit A: Con\nlct Deliverables of the Agreement to add the following Section l.lA Amendment F 
Product DeUnrables below: 

J.lA Amendment F Produd Ddlverables 

The tables below detail lhe specific licenses wilh CA that comprise the Enterprise License Agreement 
(EtA) for the period commencin& Ju.ly I, lOt 15 through. June 30, 2019. 

~ fllllll'onnaltn 
Tccbrualoo· Data Cular · 

DoiT Contnct Amendment 



STATE OF NEW HAMPSIDRE 
OfflCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRAcr 2009·007 

CONTRACT AMENDMENT F 

llltilil)' M~S MIPS ~~ 

r.,. "::..: 16 ":~: MVS IJMF 

~~ r~•l,•!!!!~•••!.!!! '·!L--+~io~ CA·InterTut 

~~~t""'':IJ'':-~'':'_J~~ for DB2 for 

u~~:i6 ,<j'Ps~~Mu;;,.,M-;;UM....-J, 

p" MVS IJMF ~~s u~;~l6 

I ~~tec:torC (ot 092 for 

' 
~ 

~~s u~~;" P • 
MVS IJMF-

MVS UMF 

UMF 

UMF 

~;',!, "'"' -R<li•< VM IJMF 

~'---\-.!:! -~T!g;jjiP_S'-J.~ R<iiii'~,.J.-=R<iiii.,-+d---,V,-M-j.= UMF,...j 

A64111Ga.l Scll.w-1.-.a fon.d7 KIIDwa AI 
~~of Sltf'fJ Softw.n u-

.... ...... 
SFY 
iim 

1 CA 11hml forCA-mMS• , AdvlJita,c CI\-Culprit for 1 171 

lnitill all ~atJ 

. ... .... 
sn 2:011 

. ... 
MIPS 
SFY 

'"' 1 Retired 1 Rebro:d 1 VSE 
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STATE OF NEW HAMPSillRE 
OFFlCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINmNANCE OF UTILITY SOFTWARE 
CONTRACT 2009~07 

CONTRACTAMENDMENTF 
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STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009.oo7 

CONTRACT AMENDMENT F 

I ~ eHcaltb Onkc Pricin& IWA I '"" I '"" '"" AllCAQA 
Withaul IAIUnt dcl'i~e de•irt de•ic:t OJS 

license l"teftiC lieenre 

7.1 Product CA InterTest for CIS is terminated on 613012016. See section 9.5 below. 

"'"""" 

7.2 Product CA ERwin Dala Modeler Sl.llnd.mi Edition is unsupponcd on 613012016. Sec Sections 9.6 and 9.7 
below. 

8. Amend Exhibit 8: Price and Payment Schedule of the Agreement by deleting Section 1. 
9. ADDITIONAL TERMS 

9.1 New Product Clause Exclusion 
NotwithsW1ding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA 
Distributed Software herein shall not be construed IS a "New Product" for purposes of any prior agreement between 
the patties; and (ii)thc pro.,isions of any "New Product" provision in any prior agreement shall not apply to theCA 
Distributed Software herein or any Sllbsequentlicense for CA Distributed Software. 

9.2 Limited Remedy for Refund 
Notwithsuandina any tenn in the Customer's &O'I'etnina contrllct indicated above, the available remedy· for any 
rdund for a breach of wanAnty of CA Distributed Softw.ve shall be only available for ninety (90) days from the 
Effective Date of this Order Fonn. Followina that date, any iuues that iesu!t from a breac:b of warranty of the 
software's compliance to the Documentation shall be resolved according to CA ·s suppon poliey If maintenance is 
bei.n& provided for dwing the term of thi' Order Fonn. 

9.3 Import/Export 
Customer acknowledges that theCA Offering(s} is subject to control under U.S. law, including the Ex.pon 
Administralion Reaulations (IS CFR 73D-174) and agrees to comply with all applicable import and export laws and 
~gulations. Customer agrees that the CA Offering(s) will not be exponed, re-exponed or transferred in violation of 
U.S. Jaw or used for any purpose connected wilh chemical, bioloaicaJ or nuclear weapons or .missile applications, 
nor be tranSferred.or 11:sold, if Customer has knowledJe or ruson to know that the CA Offering m intended or 
likely to be used for such purpose . 

9.4 Vinual Machine iechnology 
Where theCA Software with an Authorized Use Limitation of Engine, CPU. Server, or Appliance is used on 
multiple machines (physica.l and ~vinual") each such use of theCA Softww: shall be counted for the purposes of 
dctermlninJlhe Authotiud Use Limitllion for that CA Software. A "vinual" PC and server environment is mated 
where Virtual Machine Technology (which applies to both client and server hardware) is ustd to enable multiple 
instances of an operating system(s) to run on a 1ingle computer simuh.aneously .. 

9.5 Maintenance Tctmination 
The produt1(s) listed below (which were liceii!Cd to Customer prior to the Effective Date hereof) art not included as 
Lie:enl«< Prosn.ms in this order, and lhe licenses for such ptoduct(s) {or m•intenance for tho!e products designated 
below as perpetual) are hmby terminated, subject to Customer's obligation to maintain the confldentiality of such 
products and to pay any ouutanding fees due \lnder such licen~es. C\IStomer hereby represents thnt it has deleted 
from iu computer systcm(s) all copies of those products that are not designated below as being licensed on a 
pctpCIUal basis and bas either destroyed or retumtd same to CA. 

lnitW all pqea 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009.007 

CONTRACT AMENDMENT F 

Termination 
DrOt)oed Products Perpetual Licen'!e Yes/No Date 
CA lnterTest for CICS No 6/300.016 

9.6 Reque5t for Assignment of Unntpponcd Products 
In accordance whh paragraph 8.9 of the original Licente and Mlllntenance Aireement, 2009-007, CA reque1U the 
Strote'S consent to uslgn the software ownership and underlying licenses of the ERwin produciJ liued below in 
paragnph 9.7 to Puallu C'apilll Parti\CIS. The ERwin products and Jny support thereof was divested and those 
assets sold and transferred to Parallu on Match 2, 2016. Please acknowledge the State's consent 

9.7 Unsupported Prod\ICts 
ERwin: 
The parties acknowledge that theCA ERwin products listed herein ("Divested Licensed Programs") are no \onset 
owned or supported by CA, and that CA has assigned all of its obligations, dllties, riJht, title and interest in the 
Divested Licensed Prog121ms (and all licenses and suppon with respect thcrelo) to Parallu. Capital,Pattners loclled 
at 23331 Min Creek Drive, Suite 155 Lasuna Hills, CA 92653. Any future licenses or suppcrt required by the Stale 
of New Hampshire with re&ard to the Divested Licensed Pros rams shall be subject lo applic.t~ble the fees, tenns and 
conditions between the Su.te of New Hampshire and Paralln. Capital Partners. 

DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below: 

I. DELIVERABLE PAYMENT SCHEDULE 

1.1 Firm Fixtd Price 
This is a Firm Fiu:d Price (FFP) Conllact in the total amount Of $6,790,701.31. 

This Fum FLxed Price Contract includes the following: 

Description 711/16· 7/1117· 7/1118- T01~ 
6/3()(17 6130/18 6130119 

OHHS Product $315,576.39 $325,639.61 $327,041.52 $968,257.52 Suite 
DOS IDMS Suite 

$72,053.13 N/A N/A $72,053.13 

NHES VMNSE s 50,306.92 NIA N/A $50,306.92 Suite 
To~Il (O< 
Distributed Product $93,993.06 $96.990.35 $97.407.90 $288.391.31 
Suite 
T01al for Network $41,061.42 $42,370.80 S42,553.2l $125.985.43 Services 

Tot.als $1,504,994.31 

Initial Ill page1 
DoiT Contract A.mendment 
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STATE OF NEW HAMPSHIRE 
OFilCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009.007 

CONTRACT AMENDMENT F 

1.1.1 MVS MIPS Schedule Autborlzed lJ,e Limitation 

a. July l. 2016-June 30,2017 639 MIPS 
b.Julyi,20J7-Junc30.20l8 716MIPS 
c. July 1.2018-June30,2019 803MIPS 

1.1.2 Cap111dty Puri:b8se 
From the effeclive date of the con!lacl amendment until June 30, 2017, or when a subsequent 30. day 

increment is not pW"Chased, whichever comes first, State may order the following product s.ctlll the following 
~ 30d eesm 11y tncrements. 
Pruduct Set Term ·ree 
CA ADS for CA·fDMS'• 

CA ADS Option for AP~C 

CA IDMS"'/OB Audit Option 
CAIDMS,./DB 

· CA culprit"' for CA·IOMS"' 
CA I OMS,. DML Oflltne Option 30 Days $29,200.00 

CA OLO.• Online Query lor CA·IDMS,. 
CA IOMS"' Performance Monitor 01>tlon 
CA IDMS'•/OC Option 
CA !OMS'"' SQL Option 
CA !OMS"' Server Option 
CA Explore p;erformance ManaselMnt 
CA FAVER 2 VSAM Data Protection 

CA O_'t'!l!tn/0 Olsk Management 
CA Oynam/FI File Independence 
CA Oynam(T TAPE MANAGEMENT 

CA MASTERCA,.. VSAM Catalog Manas!!ment 
CA Explore Performance Management for CICS 

J,t.J Supplemental Fees 

Supp\emema.l Ucense Fec:s (SLF) .ue one time fees for each MIPS capacity upgrade. 
Supplemental Uuze 1nd M•inten1nce fees (SUMf) are protaled for the yc.u of the MIPS Increase a.nd 
charged annuaJiy theteaf1et for the term of the agreement. 

In the event, the Sl•te may incre~se the Ucensed MlPS c1pacity duringlhe Tenn abo..-e 500 MlPS upon pri 
written notice 10 CA 1nd payment of CA's one-time sup lementallicense fee ualto $1,398.00 fo 
Initial all ptJn 
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STATE OF NEW HAMPSHIRE 
0Ff1CE OF INFORMATION TECHNOWGV 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009·007 

CONTRACT AMENDMENT F 

- -----··--

additional MIPS (the "SLF'), plus an annual usage and maintenance fee equal to $245.00 for each additioilal 
MIPS (the "SUMF'). 

In each instance, the Supplemei1tal License Fee and Supplemem.al Uuse and Maintenance fee shall be billable 
upon the State's giving notice to CA of its desire to increase the licensed MIPS Clpacity. The Stitt shall pay 
the fee within thirty (30) days after the upgrade is completed, notwilhuanding any installment payment 
schedule for lhe iniliallicens.e fee. 'The Lkense Fee tnd Uuse and Maintenance fee shall be prorated for the 
yw of the increase and shall be payable in full thereafter 

One Time Supplemental Liunse Fee (SLF) 51,398.00 per MIPS 
AMual Supplemental Usage and Maintenance Fee( SUMF) $245.00 per MIPS 

l. TOTAL CONTRACT PRICE 

Notwithstanding anything In the Contract to the contrary, and notwithstanding unexpected cin:umstances, 
in no event shall the total of all payments exceed $7,079,0\8.31. 

TABLE 1: Contnct :Z009-007A- Uctnse and MRinleunct of Utnlly Sonware) Contrac:t Amendment 
Docriptlons 

Conu.ct~2009~7 Oririn•l Contuct 

FiB\ Amendment (A) 

Amcndmentfi2009.()07B Second Amendment 

Amendment 12009.()07C Third Amendment 

Amendment 12009..()(17]) Founh Amendment 

Auncndmc::ntll009..007E Fifth Amendment 

Amendment f2009..007F 
Si~th Amendment 

COH:r'RACT:. 
TOTAL 

. . ,. 

Jnilial ~11 paa:es 

~CTJVB.i>A nr&/ . 
; .. ' ..... 

July I, 2008 lhtnujh JuM lO, 
2013 

July I, 2009 tlltoush June. 30, 
2013 
July 1, 2010 throua:h Iut~t 30, 
20\3 
Ju111: 30, 2013lhrooth June 30, 
2016 

Januuy I, 2014th.routh June 
30,2016 

April 20, 2016 throush June 30, 
20\6 

July I. 2016 throurh June 30. 
2019 

r CONTJlACf·· 
.. ! AMOVNT 

I 2,!57,319 

I 9,97'7 

I 10,87~ 

I $2,2211,611 

I 146,460 

I 31.395 

$1..!104,994.31 

. .. u.'790,701..31 ... : . 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOnWARE 
· CONTRACT 1009-007 

CONTRACTAMENDMENTF 

Elcep1 u provided herein, Ill provi~oM of the A&reemc.~t !hill rem tin In full rorct tl'ld cffttl. Thh modification tJWitake 
Cffetl Upolii!K lpproVII date from !he ao~uflOI' tnd !he Eucu1ive Dluncil. 

IN WITNESS WHEREOF. the partitJ hnc hercutllo xtiJleir hi ncb u of the d1y tnd yw first above written. 

CA,lnc. 

Corpentc Sigm.turt JOIA.rized: 1;, /c,. 
STATE OF IJ LI.J) f)C 

COUNTY OF s uf!etL 
On this !he fi d•y of JfAA, .t.= .2016_,,.,,~~. f'(.J.tmic.. /1/.tfid'Vvdo 
t !Ide igncd meer personally pured and aeknowlcdpd her/himself 10 be the 

f ;,-'C. • , l COtpOI'Ition, and thai 
she/be, u 1udl being au boriud to do so, C.l.e(uted the foregoiilg 
inJtnnnept for the l!llrposc!Jhere!IJ.COntained. by Jigning the name of the corpora lion by her/himself u 
Sa ,.,. s: H'c.. !:.:_ f/1(P?V~Jtt.-r. 

1N WTT'NESS WHEREOF 1 hereunto set my hand and officill•c•L 

My Commission Expires: 

(SEAL) 

Denil QQulct, Commissioner 
Depanment of Information Technology 

Apprond by_ tht A.Uomey General (Form, Subltanee and Encution) /c 
~ , 1fcth<--?J-Aii o"' Yy9'6 jt'P 

State of New HampShire, Department of JuihCe 

CA. Inc:. lnitillt _ 
DaiT COI'Iulct A""ndmcn1 

P•i~9of9 ~·· 
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~tate rrf ~efu 2l!ampsfrire 
J§epttrtment of ~tate 

CERTIFICATE 

I, William M_ Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that CA, Inc. doing business in New Hampshire as CA ·IT Management Software, a(n) 

Di:laware corporation, is authori~d to transact business in New Hampshire and qualified 

on June 25, 1984. I further certify that all fees and annual reports required by the 

Secretary of State's offiCe have been received. 

In TESTiMONY WHEREOF, I her~o 
set my haod and cause to be affixed 
the Seal of the State of New Hampshire, 
this J81h day ofFebrmuy, A.D. 2016 

William M. Gardner 
Secretary of Stale 



CA, INC. 

Certific~tc: of Assistant St:!rreta!'Y 

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, lnc:., a 
Delawere c:orporetion (the "Corporation"), hereby certifies that: 

I. Attached as E&hibjt A is a true copy of (i) certain rcrolutions approving a delegation of 
authority (the "Board DOA"} to the Chief Executive Officer of the Corporation. duly adopted by the 
Board of Dirc:cton of the Corpon~tion at a meet in& held on May 10, 2011; and (ii) a true copy of 
certain excerpts of the Board DOA. 

2. Au ached hercto as E&hibjt 8 is a true copy of excerpts of a Delegation of Authority for 
Sntes, Services, nnd Ct:rtain Mukc:ting Agreements executed by the Chief E11eeutive Ofticer oft he 
Corporation as of August 25, 2015 (the "Sales DOA''). 

3. Auached hereto as Exhibit Cis a uue copy of excerpts of a Subdelegation of Authority 
for Execution of Sales or Services AgrKJnents ext:!ruted by the Chief finand•l Officer of the 
Corporation as ofMny 27,2015 (the "Snla SubDOA" and, together with the: BoardDOA and the 
Sales DOA, the "Delegation Authorizations"). 

4. The Delegation Authoriutions have not been rc:volced and are now in full force and 
effect. 

S, The following persons have been duly authorized to enter into Sales or Services 
Agreements on behalf of the Corporation: 

ISJm< 
Maria T. Speciale 

IN WITNESS WHEREOf,lhc undersigned Ms signed this Certificate a~ of June .£1, 2016. 

STATE OF NE'N YORK 
)ss. 

COWJ'Y OF SUFFOLK 

On Juncil, 2016 before: me, personally came Lawrence M. Egan, Jr.,to me known, who by 
me duly sworn, did acknowledge and swear that he is the Assistant Scc;rc:tary of CA. [nc., the Corporation 
dc:scri~ in the foregoing Certificate, and that the contents of roing arc true and~~~-

' 



EXHIBIT A 

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 

Excerpt I 

RESOLVED,that the policy re Delegation of Authority from the Board of Directors to the Chief 
Executive Officer ofCA, Inc. (May 10, 2011), in substantially the form presented at thil meecing, be, and 
it hereby is, approved; and be it 1\Jrthcr 

RESOLVED, that the proper officers and employees of the Company be, and ucll hereby is, 
authorized 10 take any and all actions, including to e:.:ecute any and all documents, to efTccluate the 
purposes and intent of !he foregoing resolution or resolutions, consistent with and subject to any other 
specific authority delegated by the Board. 

Delegation of Authority from the B~rd of Directors to the Chief Executive Officer ofCA, lnc. 

Exwpc2 

Qlh<r 
Commercial Sales Agreements and other aercemcn\5, commitments, reports and filing~ in the 
ordinary course of business. 

Excerol3 

Iamtied Autboritia 

7. The Chief Executive Offia:r is a1.1thoriud to take all nece~ary and appropriate actions to 
implement and effectuate the purpose and intent of this Polity, including, without limitations: 

•• 

b. 

Euerpt i 

establishing policies and procedures to ensure the con5is!ent application and 
implementation of this Polley, including for purposes of applying any transaction limits 
under this Policy, policies and proc:cdures using reasonable usumptions and customary 
valuations to detmnine VJiue; 

delegttion (including authority to sub-delegate: and rc-delcg!te unless apressly 
prohibited herein) of any authority gn:nted herein to any oflicer or employee of the 
Company or of any Subsidiary, or to any team, commiUec or other group that includes 
such officers or employees; 

\ 

1. Definitions: 

Commercia\ Sates or Servicq ApCSIDSDis.means agreements between the Company and Third 
Parties or Related Entilies providing for the usc, licensing or distribution of Company products by 
5Uch Third Puties or Related Entities. 

Rs:l&led EntitY means, any corporation, partnel'$hip, joint venture or other entity in which the 
Company hOlds an interest, other than a Subsidiary. 

Third PI! fly means any entity othCJ than the Company or any of its Rclatod Entities or Sllbsidiaries. 



EXHffiiTB 

Oc:lc:ga.tions of Authority for Sales, Services, and Certain Marketing Agrec:mc:nu 

H:cc:rpt 1 

PursUllnl to thi~ authority and subject to the Icons of the Board DOA, the CEO hereby sub
dc:lega.tel authority with respect to pricing, discount approval, and approval of contractual tenns and 
conditions (such subject matter to be determined by any person with the authority to sign, as described 
below), as they relate lo Commercial Sales Agreements 1nd agreements fonhe Company to provide 
fundina, discounts or other support to Third Parties in thc:ir·etrons to offer the Comp&ny's offc:rinas for 
s•lc:, license or distribuHon to customers ("Market in& Agreements"), to the officers and employees of the 
Company as set fonh below. 

Except where specifically indicated otherwise, the authority to approve transactions or decisions 
includes the authority to sub-delegate or re-<!elegate t»ks or decisions within that authority. Except 
where spedfically indic.ued otherwise, the authority to sign shall be delegated spcci£ic.ally to lhc Chief 
Financial Officer ("CF0'1and his or htr designees identified and named as Company signatories in any 
reparate writlen sub-delegation of authority for the execution and delivery ofCommett:ial Sales 
Agreements and Marketing Agreements eJt«uted from time to time by the CFO and approved by the 
General Counsel, the Corporate Secretary or any Assistant Secretary oft he Company. 

ExmptJ 

Capitalized terms used but not defined herein have the meanings assigned to them in the Board 
!lOA. 



EXHWITC 

Subdelegation of Authority for Execution of Sales or Ser<iccs Agn:emems 

Exccmt 1 

The following terms used in this document shall have the following meanings: 

a. "TAP" means: the Transaction Approval Process approved by the CFO, EVP and Group 
Executive, Worldwide Sales and Services, EYP and Group Executive, Enterprise Solutions 
and Technology Group, EVP and Group .Executive, Mainframe and Customer Suc~ss Group, 
and EVP and General Counsel as in force and posted on theCA tntrane1 at the time of 
eX£<:utiM. 

b. "Commercial S11let or Services AgJ"Cements" means agreements between the Comp•ny lind 
Third Parties or Rdated Emities providing for the use, li~nsins or distribution of Company 
products by such Tltird Partie5 or Related Entities. 

c. "Related Entity" means any corporation, partnership, joint vcnrure or other entity in which the 
Company holds an interest, other than a Subsidiary. 

d. "Third Party" means any entity other than the Company or any of its Releted Entities or 
Subsidiaries. 

Excerpt 2 

By Subdelegation dated August I, 2009 or such other subdelegation that amends or supenedes tlu: 
existing subdelegation, the CEO delegated to the CFO the authority to subdelegete or rede!egate the 
authority to enter into Sales or Services Agreements on behalf of the Comptny (the "Seles DOA"}. 
PurSUtlllt to this authority, the undersigned hereby subdelegetes authority to enter imo Sales or Services 
Agreemems m\ behllf or" the Company with Third Parties or Related Entities after receipt of evidence of 
ttie requisite approvals under the Sales DOA and TAP to the officers and employees oft he Company to 
the individuals set forth below; provjded, ~.that the authority to enter in.IO Stiles or Setvicts 
Agreements on behtllf oft he Company with the Israeli Ministry of Defense under this subdelesation is 
limited to Redacted, Patrick HofS'Ietter, Redacted, Redacted and Redacted Redacted. 

Redacted Redt1Cted Redacted 
Redacted Redacted Redacted 
Redacled Redacted Redacted 
Redacted Redacted Maria T. S eciale '" 
Reelected Redacted Redacted 
Redacted Redacted Red11cted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Reelected 
Redacted Redacted Rcdatted 
Redacted Redacted Redacted 
Redacted RedaCted Redacted 
Redacted Redacted Redacted 
Redacted Redacted Redacted 
Reda<:ted Redacted 
Redacted Redectcd 



SUIDEUGAttON Of AUntO!tm 
lOR !XIamoN otr SA1a Dill Sn:vrcrs AGJli'OC!'IfiS 

By rasoluUons adopted on May 10, 2011 or such other resolutions that amend or supersede the 
existing resolution as may be adopted rrom tlme-to-tlme, the Board of Directors orCA, Inc. (the 
•0:1mpany") delegated to the Chief ExetUtlvt Officer rceo•) of the Cof'l:lpeny the authonty . 
(lndudlng the authority to subdelegate and redelegate such authority) to enter Into Sales or 
SetVI~ Agreements with Third ~artles or Related Entitles. 

The following terms used In this document shall have the following meenlngs; 

e. •rA~ means the Transaction Approval Process approved by the CFO, EVP and Group 
Executive, Wor1dwrde Sales and Services, EVP and Group Executive, fnterpr1te Solutions 
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Gt'Ollp, 
and EVP and General Counsel as In forte and posted on tht CA-tnt111net at the time or 
execution. 

b. ·commerc:lal SeleS or services Agnu1ment:s" means agreements between tf1e Company and 
Third Parties or Related Entl~ providing for the use, licenSing or dlstTibutlon of COmpany 
products by such Third Parties or Related Entlaes. 

c. •Related Entity• means any corporation, pertnet'lhlp,jolnt venture~ other entity In which 
the Company holds In Interest, other than a Sutlskllary. 

d. "Thhrd Party• means any entity other then the Company or any ot Its Related Entltfas or 
SubsldJarfls. 

By subdefegat!on dated August 1, 2009 or such other subdelegation that amends or supersedes 
the o:lsUng StJbctelegatJon, the ceo delegated to the CFO the authority to subdelegate or 
redelegete the authority to enter Into Seln or Servfcu A9rtements on bthelf of the Compeny 
(the •s.1es DoA•}. Pur1uant to this authority, the: undersigned hereby subdeltgttes authority to 
enter Into Sales or Services Agreements on behalf of the Compeny with Third Parties or Rl!ilated 
entitles efter receiPt or evidence Of the requiSite approvals undu the Sales DOA and TAP to the 
otrars and employees of tnt COmpany to the Individuals Ht forth below; crayldtd, bgw'Ycr. 
that the authority to enter Into Seles or Servlats Agreements on behalf of the Compeny wtth the 
Israeli Ministry of Defense uilder this .subdelegation Is limited to Allen Cayton, Patr1dc Hol'ltetter, 
VIncent F. VIllano, Paul Phelan and Rav.mond Sommerstad Dorothy Urbanclk. 

~I=== 



Brendan Peter Is authorized to sign lobbying disclosure fliiMSIS et the federal and state levels In the 
US and EMEA, and to t:Jgn (Ontracts with outside tlrms to •u~port sud! tlllngsln the us end EMEA. 

This Subdelegation of Authority for ExeaJHon and Delivery of Sales or Services Agi'Mments (the 
'"Execution ooA•) shall ba updeted from tlme·ta-tlmt and the then·currtnt copy shall be posted 
on theCA Jntr1net elong with ell other OJrrtnt delegations of authorfl:y. 

Datt'd: Hay 27, 2015 

Rlch{rdJ.~ 
Exeeutrve: VIce President and Chief Flnandal Oft'ker 
CA, Inc. 

~ 0 2015 CA, ll'lt- All r1iJIItl raervec:t. CA. lilt. mnflclentlll•flll' prapr1ealry lnfanNIJOn tor CA, Inc. Internal ute. 
anly. ,., IM'IIutllcwfnd Glp'tlng or Cltlltl'lbutlon permllted. 
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Dtnll Geulcl 
COif!lflfu/otrl!f' 

STATE OF NEW HAMPSHIRE 
D-EPARTMENT OF INFORMATION TECHNOLOGY 

27 Hurn Dr., Concord, NH 03301 
Fa~t: 603-271·1516 TOO AcctU: l-&00-73S.2%4 

www.nh.gov/doit 

February 23, 2016 

Her Excellency, Governor Margartt Wood Hassan 
llld the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED AcnON 

Authorize the New Hampshire Department of Information Te<:hnology (DolT) to uertise a 
contract amendment with Computer Associates, Inc. (CA) of lslandia, New York (Vendor # 174871} on 
behalf of the Department of Health and Human Services to increase the contract (PO # 1002001) amount 
by $3 1,.)9.5, fi'om $.5.2.54,312 to $.5,21S, 707 effective upon Oovtmor and Council approval through June 
30, 2016. Thit agreement wu ortginally approved by the: GO"Y<mor and Executive coun<:ila.s a result of 
Contract 2009..007, on June 4, 2001, Item 114, subsequently amended on June 17, 2009, Item 1116; June 
23, 20IO,Itcm 1120, June 19, 2013,1tem NJ7; July 2, 2(114 hem.IA. The Concracl end date ~mainsJuM 
30,2016. 

Funds arc avtilable for State Fiscal Yeu 20\6 in the (ollowina account, with the authority to 
adjU£1 encumbrances between State Fiscal Years through the Budge! Off10e, if needed and justified 
wi1hout Governor and Executive Council Approval. Source of Fuada: WI. Geaeral, 40% Feder:-J 

AT~DEPT~AGENCY~ACT~~ACCTG 

:g~ DEPT NAlfiE..AGENCY NAME-ACCTG 
NAME 

JOBN AMOIINT 
SFY CLASS CODE-ACCOUNT CODE- Oru (ACCOIJNT) 

ESC ,.,. 0 1.03·03.(130010· 77030000· DolT· Central IT 03950047 $31.,39.5.00 
033-SOO l ?II· Software Mainframe/Network 

TOTAL S31 9!.00 



Htr Excellency, Oovemor Marg~ Wood Hasun 
and the HonOfable Executive Council 

Page 2 

EXPLANATION 

The purpose ofthi~ request is to upgnde the speed oflhe mainframe !<!!\ware which will run an 
updated mainframe seNing DHHS. The mainframe upgrade was detennined to be: the most cost effective 
manner to meet the hudware requirements to support the Master Data Management softwlre, whith was 
selected to provide the softwa~ and datlbue which the DHHS Call Center will rely upon. 

The Vendor's proprleury software is used by the Department Q( (nformatlon Technology to 
monilor and manage the mainframe computing resoun:es and to suppon software maintenance and 
development of applications for the Department of Health Jnd Human Scntices; New England Child 
Suppon Enforc:cment SySiem, New HEIGHTS (benefits eligibility), and Btid&es. The sothvaR has 
proven reliable and is deeply integrated into the appllettions and the operations management 

The oris ina\ contract oonsisted of mulliple computer mainframe operation licenses, some expiring 
before the main contract end due of June JO, 2013. Amendments A and B extended sublicenses 
originally txpiting before the original contrac:l ei.d date, for one year. Amendment C extended the 
centrad end date from June 30, 20\l to June 10, 2016. Amendment D was due to increued the 
processing power of the existinB mainframe. 

Source of Funds: "60% Gneni,40Y. Ftder~~l 
' 

The Deplrtments of Health and Human Sentices and lnfonn1tion Technology respectfully 
request your approVII of this contract 

00/mh 
Contnct2009-007 
RID 11225 

Respectfully submitted, 

Denis Goulet 
Commissioner 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMA T!ON TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009.007 

CONTRACT AMENDMENT E 

WH£RfAS, pumant to an Agreement approved by Governor and Cowtcil, as a result o( O:lnrnct 2009-
007, on June 4, 2008, Uem IH, amended on June 17, 2009,1tem 1116, and on June: 23, 2010, llem 11'20, and on June 
/9, 2013, Item 1117 and 011 July 2, 201<4, hem #riA (herein tfitf ~fem:d to 11 lht: "Agreement''), CA, ll'lt, 
(hereinafter re{e"ed to as the "Vendor" et "CA'1 •greed to supply certain &ofl'N&rr: products and maintenance 
aervicer upon the terms 1nd condition& rpecified in the A,IIftrntnl 1nd in consideration of ptymcnt by the 
Department of lnfO!mltion Te-chnology (herein~fter nfemd to u the "D:putment" or the MState"), certain sunu as 
specified therein; 

WHEREAS, pursuant to the Agreement Section 8. I 7: Amt!ldmml and the provisions of the Aar«mcnt, the 
Agreement may be moclifted or amended only by a wrinen instrument executed by the panies thereto and app10V(:d 
by the Governor ~d Ex.tcutive COW!cil; 

WHEREAS, the Vendor &nd the Oep~nment have acreed to &mend the Acroemem in urtain respecu; 

WHEREAS, the Department wi&hes to in<:rea5t the contract price by Sl l ,395 to bring the lola! eontl'"llct to 
$5,285,707 

NOW THEREFORE, in eonsiden~tion of the forca:oing, and the eovenantl and conditions contained in the 
~nt and set forth hmJn, the pltlies •sree n follows: 

Contrtlct DiiCIItn~nr, Conlroc~ Agn~m~nl: G~11nvl Provisions is hm!by amended as folloM: 

,, 

[, Amend ~lion 1.8 of the General Provisions of lhe ASU'tfllenlt Prier Limitation. by incre:uins the amount 
by $J I )95 from $5,154,312 to SS,18S,707. 

1. Amend E!thibit A: Contn~et Deliverables of the Apem.ent by replacing Section 1.2A Amendment 4 
Pmduct DeliverableS with Section 1.28 Amendment 5 Product Dclivenblcs below; 

l.lB Amaubnmt 5 Prodacl DeUnnbiH 

The: table below details the specifiC liccnscs with CA that comprise the Enterprise liteM~: Agreemmt 
(ELA) for the period commencing July I, 2008 lhrough June JO, 2016. 

CA, Jnc. Jniti•ll X lL, 
DolT Conii'KI Amen.Smefl! 

P11e I of7 



lnilill•ll p•aes 

STATE OF NEW HAMPSHIRE 
OFFICE OF INFOI\MATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009·007 

CONTRACT AMENDMENT E 

Cl\, Jne, lnitbb Xi ... Doll Contracl 1\mendmenl 
Paac 2 or7 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOITWARE 
CONTRACT 1009-007 

CONTRACT AMENDMENT E 
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CA. lnG.I!'Iililclt Xi D<:IIT C<wttrtel Amcndmcnl 
Pa1c 3 or1 
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STATE OF NEW IIAMPSHIR.E 
OFFlCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACf 2009·007 

CONTRACT AMENDMENT E 

l Amend Exhibit B: Price tnd PI)TriCnt Schedule of the Agreemcnl by deleting Section 1. 

DELIVEitABLE PAYMENT SCHEDULE tnd repltcing il with the tection below: 

I. DELIVERABLE PAYMENT SCHEDULE 

1.1 Firm Fbed Pritt 

This is 1 fifm FiJ.cd Price (Ff?) Contract in the total amo~mt ofSS,l&S/107. 

This Firm Fix.r:d Price Contract includes the foilnwin;: 

In the event, the State may increal! the Licensed MtPS Cap~city during !he Tmn above 500 MJPS upon prior 

wrinl:fl nohct: to CA tnd payment of CA'1 one-lime supplemental lioet15C fcc CQUBito Sl,126 {or each 

additional MIPS(thc -sLF"), pius an annual usaac and maintenance fu equal to S302 fer each addilional 

MIPS (the •sUMF"'). 

1n e~ch insttnee, the Supplemc:nlll License Fee and Supplemental Uugt 1M Mlintenanec fee shall be 

billtblc Upo!llhe State'• ~iving notice to CA of its desire to increue lhc licensed MIPS Capacity. The: 

State shill pay the fcc within thitty (30) days after the uppdc i1 complcled, notwithstanding any 

inltallment payment schedule for the initial license fee. The License Fee and Uuge and Maintenance fcc 

shflll be pronted for the yur of the increase and shaH be payable in full thereafter. 

tniti•! •ll pllt:l 

CA,ln~. tnili•t~ M Oall Cantnct A-mendment 
Pt&~4af7 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

UCENSE AND MAINTENANCE OF UTILITY SOF'IW ARE 
CONTilACf 1009·007 

CONTRACT AMENDMENT E 

1.1.1 Supplementtl Fee Scho;lule (Of additionall7 MlPS in Arnt~~dment E: 

llnnlpt!oo 
711115- TOll I 
61)0/16 

One. Time Supplemental $29,)42 S29.34l 
Uctn~efee, 

Incremental MIPS 
Annaal Supplcme.ntal S2,05l S2.0S3 
UP1c .t Maifltcmll(t 
Fee, l~~tRmt:nl&l Mlf'S 

from 319116 
Tota!t $31 39.5 $31 39S 

1.1 Proposed Pay Strum for the Amendment E Addltloas to the Enterprise llc:tDse 

Agreerneot 

•The dill' upon "';'hlch CA. rmy ksue an InVOice to the State. payabft per contract eahlblt BOJ; to'lolclna. 

4. Amend Ellhibit B: Price and Payment Schedule of the Agreement by deleting Section 1. Tot1l 

Contntl Priec and ~q~lacina il with the section below: 

l. TOTAL CONTRACT PRICE 

Notwithsuinding anylhin& in the ContractlO I he cootrary, and notwith.standing U(ln;pcctal cimmutt.necs', 

in no cvtnt shall the total of all paymcnu exceed S5,28!i,707. 

TABLE I: Conrnct2009.007E- Uce.nse and MaiQtcnance or UtiUty Sot'tw1re. Cootract Ameodrmot 

Dt:nrlptlolll• 

Initial all paret 

CA.I~~~;.I~iti•ls XJL 
DolT Colllf"l Amtndmcru 

PascSof7 
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STATE OF NEW HAMPSHIRE 
OFflCE Of INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009..007 

CONTRACT AMENDMENT E 

0Jntrtctii2009-007 Ori&inal Conlr&c:l 
July I, 200& thro~gh June JO, 

2013 

Amen!!mtr\1-2009-00?A first Amendment CAl July I, 20091hrouch ll!fle 30, 
lOll 

Amcndmet~t 112009-0078 Sc:cond A!l'Kndmtn1 
July I, 2010 tllrOUfh June JO. 

20Jl 

Amcndment11'2009.007C Third fl.rne:ndmcnt June 30, 201) thfoullll JoJnc )0, 
2016 

Atr~Cndment11'2009..007D f01J11h Amendment January I, 2014 throu&ll J11M 
30.10!6 

Nne rod met~ I Wl009.{J07E Fifth Amtndii'ICII! G&:C ApproYII tllrou&h J~nc 
)0, 2016 

·:t'· l~-
,.,_: .,. 

~F~~ <: .. ;..- -:.-·~--: #>'' .. 
:_.i::;:· 

. ". :';'· ·: } . 
. .,.~. . :\~ 

-;-_ .. , ~~- . ,, ... .... --~'·' i: •, ···. ._,. -~'- "' :-·: _.;!"':· 

' 2,1,,)!9 

' 9.9n 

s 10,&1) 

' 2;229,611 

' ]46,460 

Sl1,395 

. ,-:_s, .707.•;' I~!~ ,. 
'.-~·1-.<'\·-/ ----~-
·. ~J ._. ;·.·· ,., 

EJ.ccpl u providtd herein, til pl'{lviJions oft he Aercement thai! rcm.ain in full forte 111<1 crJccL Thi1 modillc..tion Jt~.:n ltkc 

cffo:cl upon the app~val d.ttc from the (iovcu.or ll!d lhc E.ucutivc Cou"cil. 

IN WITNESS WHEREOf, the partie hive huc>~nlo 11e1thcir lands as or the day and rear nut abcvc ....,iucn. 

CA,lnc. 

0•" ~ };.4 }1 b 

' •'s.u I!.J'ek 2016. before me, 1- , 

lly appeared end acknOwlcdp:w:l herlhimxl£to be the 
nc.... a corporation, e.nd thtt 

"ng 1uthorizt.d 10 do so, exeancd the foregoing 
ing the name of the corpontion by hcrlllims.elf as 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 1009-007 

CONTRACI' AMENDMENT E 

..... ;i"X· 
Denis Got~lct, Commiuioncr 
0eplll1mcnt ofWonnation Technology 

Date: 

Approved by lbc Attorney Geaera\ (Form, SubstlJitt t11d ElttlltloR) 

~·4~-
State of New Hampshire, Department of Justtee 

ln!lill •H paaes ~ K._ 
C.'.. IN:. lnill•lt __ 

DolT Contr1ct Amcnd~N=nt 
Pate 7 or7 



CA, INC. 

Certificate o( A nil\ lot Sccrcaary 

The underlign.ed, Lawrence M. EgMI, Jr., being 1 du!y IU\horiud Anisian\ Secretary ofCA, lnc., 1 

Dclaware corporation (the "Co~ponttiOn"), hereby cenHies that: 

I. Attached as Exhibit A is a true copy of (i) certain rcsolutiora approving a delegation of authority 

(the "Board DO A'') to the Chief Executive Officer of the Corporation, duly adopted by the Board 

of Directors of the Corporation at a meeting held on May I 0, 2011; and (ii) a true copy of certain 

cxcef1'1t of the Board OOA. 

l Attached hereto as Elthibit 8 it a true copy of er.cerpts of a Delegation of Authority for Sales, 

Service~, and Certain M1riceting Agreement I exec wed by the Chief Executive Officer of the 

Corl)Ofation as of A~:~gustlS, 201 S (the '•Sales DOA "). 

3. Attached he~o as Exhibit C is a true copy of cr.CCrJIIS of 1 Subdelegation of Authority for 

Execution of Sales or Serviees Agrccmenu CAecuted by the Chief Financial Officer of the 

Corpot~tionas of Mly 27,2015 (the "Sales SubDOA• and, together with the Board-DOA and the 

Sales OOA, the "Deleption Authorizations"). 

4. The Ddq:alion AuthoriZ'lltions have not been revoked and are now in full force and effect. 

S. The following persons have been duly appointed to the position(s) set fonh opposite his or her 

name below: 

Nom< Tille 

Lisa Kiefer Principal, Sales Accounting 

IN WITNESS WHEREOF,th<undmignal "';&.'~/'""~Mud> Z.lj 2016. 

STATE OF NEW YORK ) 

)ss. 

COUNTY OF SUFFOLK ) 

Lawrence Egan 
Assistant Secret 

On March~, 2016 before me, penONIIly came lAwrence M. Egan, Jr., to me known, who by 

me duly sworn, did acknowledge and $wear that he islhe Assistant Sceretary orCA, Inc., the Corporation 

dc:saibcd in the foregoing Certificate, and that the: conlcnts of the foregoing are true and correct.. 

-=i:T~-..... _ .. _ ...... . 
Cs ' 1 ,_....,., .... f1.,.u_' 



EXHIBIT A 

Resolutions Adopted by I~ Board ofOirtttors at a Mcctin& Held on May )0, 2011 

E.-c.erpt I 

R£SOLVED. that the policy re Delegation of Authority from the Bottd of Directors to the Chief 

Executive Officer of CA,lnc. (May 10, 2011 ), in subslantially the form prcsenled at this meeting, be, and it 

he~y is, approved; and be it funher 

RESOLVED, that the proper officers and employees of the Company be, and csch hereby is, 

authorized to take any and ell actions, including lo execute any and all documents, to efTc:ctUite the purposes 

and intcnl of the foreg.oina resolution or resolutioru, CC~nsistcnt with 1nd subjccl to any other spccitic 

authority delegated by the Board. 

Delegation of AuthQrity from the Board of Direct on to the Chief Executive Officer of CA, Inc. 

Etc:erpt l 

Other 
Commercial' Sale~ Agreement' and other agret:ments, commitments, repons and filings in the 

ordinary counc of busirteu. 

lm¢is:d Authqrj!iq 

7. The Chic( ~eculive Officer is authorized to take all necesury and appropriate actions to 

implement and effectuate the purpose and intent ofth.is Policy, including, wilhout limitations: 

a. cstablishint policicsand procedurts 10 ensure the consistent aPPlication and implemenl.ltion of 

this Policy, including for purpo~e:~ of applying any tr!fWiction limits under this Policy, policies. 

and procedures using reasonable assumptions and customary valuations to dctc:rmine value; 

b. delegalion (including a\lthority to sub-delegate and re·delcgatc unless exprusly prohibited 

herein) o( any authority granted buein to any officer or employee of the Company or of any 

Subsidiary, or to any team, tornnti!lce or other sroup that includes such o(lic:crs or 

cmp\oyeec; 

£!cerpt 4 

\. Defmitions: 

<;ommetsial Salq or Scrvjcg Agreements means agreemenls be1wccn the Company a.nd.Third Parties or 

Related Enlities providing (or the usc, licensing or dislribution of CompanY products by such Third Parties 

or Related Entities. 

Re}D\Sd E.ntiiY means, any corporal ion, partnership, joint ...,cnture or other entity in which the Company holds 

an interest, 01her than a Subsidiary. 

Third hnx me&ns any entity other than the Company or any of Us Related Entities or Subsidiaries. 



EXHIBITB 

Delegations of Authorily for Sales, Services, and Ceruin Marketing Agreemenls 

Pursuant to this authority and subjoct to the terms of the Board DOA, the CEO hereby sub- delegates 

authority with respect to pricing, discount approval, and approval of contractual tenns and conditions (such 

subject matter to be cklermined by any penon with the authority to sign, as desaibed below), u !hey rd.ale 

to Commercial Sales Agru.ments and ag:rc:erncnls for the Company to provide funding, discounts or other 

support to Third Par1ies in their efforts to offer the Company's offerings for sale, license or dis1ribution to 

customers ("Marketing Agreements"), to the offiCCB and employea of the Company as SCI forth below. 

[Jermt 1 

Exeept where spec.iflully indicated otherwise, the authority to approve transactions or decisions includes 

the authority to sub-clelepte or reodelegate tasb or decisions within that authority. Except whCJe 

spe-:ifically indicated otherwise, the 1\llhority to sign shall be delegaled specjfically to the Chief Financial 

Officer("CFO") and his or her daiBJ'eCS identified and nJmed as ComP*nY siptories in any Je?art.le 

wrinen sub-delegation of authority for the execution and ddivery of Corrunc:rcial Sales Agreements and 

Marketing Agreements executed from time to time by lhe CFO and approved by I he Genml Coun5d, the 

Corporate Sc:creUiry or any Assistant Seeretary of the Cclmpany. 

E:a:tcrDI3 

Capit.alited terms used but not defined herein have the meanings usigned to them in the Board 

OOA. 



EXHmrrc 

Subdeleaation of Authority for Execution of Sates or Services Agroemenu 

Euemt 1 

The following terms used in this document shalt have the following meanings: 

a. 1' AP"' means the Trawetion Approval Proeeu •wroved by the CFO, EVP and Group Executive, 

Worldwide Sales and Services, EVP and Group Executive, Enlt!Jiriac Solutions and Technology 

Group, EVP and Group Executive, Mainframe and Customer Sua:cu Group, and EVP and 

Gcnen\ Counsel as in force and posted on the CA Intranet at the time or c~~o:ecutlon. 
b. "Comrnerci&l Sales or Servitca Agrcc:mcntJ" means agreements between the Company and Third 

Parties or Related Entities providing fort he use, licensing or distribution of Company products by 

such Third Parties or Related Enlities. 

c. "Related Entity" mtaM any corpontion, partnership, joint venture or other entity in which the 

Company holds an interest, other than a Subsidiary. 

d. "Third Party" means any entity other !han the Company or 11ny of its Related Entities or 

Subsidiaries. 

By subdc:legation dated August I, 2009 or such other subdelegation that amends or supersedes the 

existing subdc:lcg111ion, the CEO delegated to the CFO the: authority to subdelegate: or rcdclegatc: the: 

authority to enter into Sales or Services Agreements on behalf of the: Company (the ~sales DOA 'l 
Pursuant to this a\1\hority, the undersigned hereby subdc:legatcs 1\Jthotity to enter into Sales or Services 

Agr=nents oR behalf of the: Company with Third Parties or Related Entities efter reec:ipt of evidence of the: 

requisite approvals Wlder the Sales DOA and TAP to the officers and employees oft he Company to the: 

individuak set forth below; orovidcd. ~. tl\althe authority to enter into Sales or Services Agreements 

on behalf of the Company with the: Jsr.c:li Ministry of Defense under this subdelegation is limited to 

Redacted, Redlcted, Lisa J<jefer, Rcdacled, Redacted and Redacted. 

"""'"" ....... """"' ........ """"' ... .... .. sa Kiefer ....... 
edacted ....... ... .... ....... "'"'"' 

....... ....... ....... ... .... ....... ....... ""' edaetc:d cd.acted """ .. 
o!Acted c:dacted edtc.ted ....... ""'""" edatled 

«bcled edacted edacted 

edacted cdac.ted cdac.ted 

edaeted c:dacted c:daeted 

edactcd ""'""' c:dacted 

edacted edactcd """"" ....... edacted c:dactc:d 

edacted cd!ctcd ....... 
edacted edactc:d 

""''"' c:dac.ttd 



~tntr of ~ £fn :;Mnmpsl)irr 
.:!!Jeplldment of ~tlli£ 

CERTIFICATE 

l, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that CA, Inc. doing bu,iness in New Hampshire as CA ·IT Management Software, a(n) 

DelaW!Il1! corporation, is authoriu:d to transact business in New Hampshire and qualified 

on June 25, 1984. I further certify that all fees and annual reports required by the 

Secretary of State's office have been received. 

In TESTIMONY WHEREOF,! hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 

this l81
h day of February, A.D. 20!6 

William M. Gardner 
Secretary of State 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT Of INfORMATION TECHNOLOGY 

V Hu~ Dr .. Concord, N'H Ol30l 
F•x: 6Q.l.V1-1516 TOO N:cta: l-8C0-1'JS.2964 

www.M.sov/dgit 

June 18, 201~ 

Her Exoeilency, Governor Margaret WO!Od Hassen 
and the Honorable Councn 

$toto ...... 
Concord, New H'-mpshlre 03301 

REQUESTED ACTION 

Authoriz:e the New Kampahlre Department of Information Technology to amend an existing 

agreement with CompU!er Aasaclltea, Inc.), One CA Plaza Islandia, New Yortc. 11749 (VendOr 11 

17-i678) on behalf of the Department of HeaiU• and Human Servioes for the provision of mainframe 

softwlire 6censes and maintenance by increasing the prial: \Imitation by $1,.6,460, from $5,107,852 to 

$5.254,312effectlve June 30, 2014 upon Govemor and ExeMive Council approval with no change to 

the contriiCt end date of June 30. 2016. The Govemor and Executive Council approved the original 

contr-=t on June 4, 2008 (Item t 41) Amendment II on June 17, 20(XI (Jtem #16), Amendment #2 on 

June 23, 2010 (Hem 120) and Amendment t3 on June 19, 2013 (Item 117) which extended the 

ccntract end da1e to June 30, 2016. 

Souree of Funds: 60% General, 40% Federal. Funding Is IIVellable in Ute account listed belOw wilh 

the auttl:lrfty to adjust encumbrances n each of the SUite fisc~ I years If needed and ):JsUfled. 

' T.W 
JOB I SFY 2016 
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Her ~ellency, Govema M.trvaret Wood Hassen 
anct Honora~ Counc~ 

June 18, 201• 
Pa~2 

EXPLANATION 

The purpc1e of lhb reql.l8&1 11 to amend an agreement with Computer Associates, Inc. in 

order to increase the prt.~eeuing fXNI'l' of the Vend0f'1 proprietary software, which is ueed by the 
Department of lnformlrl:ion Technology to monitor and manage mainframe computing ruoureet. In 

acter to do this, additiOnal licenses must be purc:haeed from the Vendor. The need to pl.l'chaSe 

addit.io.-.1 proceu:ing power was anticlpaied In the current contraQ however recent legislative 

cn.tges due to the ACA and the New Hampshire MediCIId Expansion macte It nec:eaaary pU'chase 
additionallioensa In ordot to support .,cteaaod demand for this proceulng poWet by the Depattment 

ol Health and Human Services' New HEIGKTS application. This app\iclltion must undergo upgradeS, 
m'tlanc::ements and technology mignltions while maintaining mainframe ayetem architedute that is 

responsive to users while thialransillon is underway. 

Tho Vendor't proprielary sof'twtre haa ·been l.tSed by lhe Department of lnform;~tion 

Tech'!Oiogy monflor and manage the malnt11me compu11ng teSO!Ic:e1 and to 1upport toftware 
maintenance and de~lopnent of applications for the Department af Heab.h and Human Services; 
New England Chlkl SUpport Enforcement S)'mm, New HEIGHTS (benef11a eligibility), Bridges, New 
Hampshire Employment Security, DolT Netwotka (NH IT Netwodc.s) and the Department of S.fety 

(SpOTS datablte and DMV Appllca1ions), The software has proven rJiiablo and is deeply integrlted 

into the IPJ)Iication1 and lhe oper~tion1 management 

The Vendor contr.::t oonforma to the OffiCe of Information Technok)gy Strategic Q(nl Clf 
Improving and statdardlting Stale Government Information Technology tnfrll&truct\lre, apeclfiCII!y 

sottwa"e Proc:utement Streatn&nlnO, at documented In the New Hamplhlre InformatiOn TechnOlogy 

Plan 2005--2009, approved October 18, 2005 by the Governor and E,;ec:utlve Council. 

The original contraQ, consisted of muii!JM computer mainframe operation tlcentes, some 
fllfpiring before the main conttlct end date of June 30, 2013. Amendment. A and 9 extended 
1IJ>lleenses originally expiring before the original contl'lct end date, for one year. Amendment C 
eX'Iended \he contract end date from June 30, 2013 to June 30, 2016. This Amendment 0 jncreases 
the processing power of the e,;ist!ng licenses but the contract end date remains Jooe 30, 2016. 

Should the Governor and Exeeutive Council not approve this requett, Department of Health 

and Human Services' sotlware systems would not receive the support necepary to process dlent 
I;IJ:(.alions and maintain cues. The lack of systems support would negativefy impact New 
HamPshire clllzens seeking assislant.e and receiving benefrt1. 
hea SeM!ld: Statewkte 

Source of Funds.: 60% Ganeral, <40% Federal 

The Departments of Heallh and Human Services and Information TechnolOgy rt'l$p0ctfully 
request your appraval of thl• contract. 



Her Excelency, Governor Matgarel Wood Hessen 
and Honotllble Council 

June 18, 2014 
P1gel 

PCWdcp 
R1Ds#13427, 13428 
Contract 112009-0070 

~L•, .. ._"'Toumpas~-""'( 
Commlssklner 
Department of Hoe 
Servioes 

Ri$,Y't'~1 
Peter C. Hulings 
Commissioner 
Deper1ment of InformatiOn Technology 



h~r C. H1sl.lt~p 
C..IMI!JS{Qntr 

Nicholas A. ToutnpaS 
Comm.iuKmer 

STATE OF NEW HAMPSHIRE 
OEPARTMENTOF INFORMAnONTtCHNOLOGY 

21 H&Utl Ot., V:lncwd., NH 03301 
Fn: &:JH11-1SI6 TDDACt"eJ,: 14100-73!).2964 

www.Nt!ov/doit 

June II, 20!4 

Departmtnt of Health •nd Human Saviccs 
129 Plcuant Street 
Concord, NH 03301 

Oeat Commluionet Toumpes: 

This lcttcr rcprcscnb fonnal notification that the Department of l.nfortn~tion Technology (DoiTl 

has approved the Deplrtmcnt of Health •nd Hum1n Services' request to cn\er into a $146,460 «mtrad 

tmendmc:nl with CA, lnc. n dc:scn'bed below tnd refcn:nced IS OIT No. 2009.0070. 

This i.s a request Ia incrca~e the procusing power of the CA pf'O?rlttary sonw~ 

product.\ UJed by the: Ocpar~m~:nt of Information TechnoiOJY to monitor and manage 

mainfrtmc: computi111 resourea. In orda' lC do this, additional liCCNtl must be 

pun::hlscd from CA. The amendment increases the cost of the cOntract by $146,460 

&om SS, J07,8S2 ~ 55.2$4,312 upon Governor and Executive Council approvaL Contnct 

end dall: rm\lins June 30,2016. ' 

This projec-t is set forth in lhe New Hampshire lnfomutton Technology Pltn dated Octobl:r 18, 

zoos. lmprovlns oM S!ruttlarth'zlrtg Slate GovertfmAI rr /nfrtUir'IJCIUrC, spccif~UIIy St;ftware 

PI"IX:IlrtflfUII SJrumlin/ng as identified in the Stratt:git Themes s.e<:lion, Prforltlcs for !n~Simt!fl/ of fT' 

R~ownt. 

Please include this in !he Department of Information Tcchnoloc'' submicsion to Govc.nlor and 

Council f« approval. 

~Ic.~ 
Pct.c:r C. Hastings. 

PCHid"' 
OJt 20(19.C107D.AJJlS IU21 W l)UI 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF IITILITY SOFTWARE 
CONTRACT 1009-007 

CONTRAcr AMENDMtrrT 0 

WHEREAS, p!lnuaftl to a.n Apeement appro¥Cd by Oow:mor and Cou~il. as a rcs\llt of Contnd 2009. 

001, M June"· 211Cn, hem tiM, amended on June 17, 2009, han IJ\6, and em J\IM 23, 2010.1tcm 120, utd on hint 

19, 2013, lte:n 1117 (hen:in allcr refmcd co IS the "Apcement"), CA. Inc:. (hen:lnatler n:fern:d to as the "Vcn~') 

•creed to supply «rWn 101'twarc JI'I'(Mblcl:il and maintenance tcrYica upon the tams 1nd condition~ t}le;:ificd in che 

Apcemmt and in oons:idenltion of,.ymtnt by the Oepurmau of Information Teehnolocr (hcninal'l:cr referred to 

u the "Deputmoent") aclirlfJ for the benefit of the Depuunent or Employment Security, c.cruin sums u spcoc:!ficd 

therein; 

WHEREAS.punuant 10 the Apo:ment Section 1.17: Amtndmtlll and the provisions oflhc. ~~.the 

~ may be modified or ~mended only by 1 wrillcn inrtrumcru executed by the ,.rties: ~her$ and appnwed 

by the~ &lid &canive CoWici~ 

WHER.£AS,tM Verd:tr Uld !he Ocputnu:nt hrte agreed to amend the Agreement in ccruin repects; 

WHEREAS, !he [)qlann'lent Whe!l to incnue !be OOfllnG'l price by 1.1•6.460 to brii'IJ the touJ conu:aa to 

S5,2S4,li2; 1 

NOW THEREFORE, in OO!Uidenuicm o'f ttw: foretoin& and the cOYcn&tlls &rid conditions oontaincd in !he 

A~t and Ml forth herein. the ptt1ia l&f'tC u fdlowa:: 

C~tttNCf D~mot4 C~ntl'tlct Agnemttlt.' Gtnuol Pr~~vi.JI•ns i1 hereby amended IS follow,; 

1. Amend Seclion 1.1 of the Oenml Provisions of the Apmncnt: Prla LJwriuJtion by irueuin1 tbc: amount 

by $146,<460 from SS,t07,!S2 to SUs-4,312. 

2. Amend E1hilrit A: Contr'lld OeliYetlbla of lhc A8JtoC1!tent by replttina Sc:ction 1.2A Amaldment 3 

Pmi!uct OdiverlbiCil with Seetl011 1.28 Amendment• Produtl Oclivcnblcs below: 

t.:ZB Ameadnlmt 4 Prodlld DtJhoerlb~t 

The table below dculb the .pecjfit liea!Jfti with CA that comprbe lbe Encerprix Lia:1ue Acreanctt 

(ELA) for tbt period commdlein11uly 1,200! thra~Jh June JO, 2016. 



STATEOFNEWHA~HIRE 

OffiCE OF INFORMATION TECHNOlOGY 
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 

CONTIIACT 1009-00? 

lnili•l•ll peJCI 

CA.I~~e.lnllitls y 

CONTRACT AMENDMENT D 

DolT Con.tnoct All'lelldlll£fll 
'•~lorl 



STAn OF NEW HAMPSHIRE 
0Ff1CEOF lNFORMATION TECH.NOLOGY 

UCENSE AND MAJNTENANCE OF UTILITY SOFTWARE 
CONTRACT 100U01 

~~-s... .., .... u. .... ......,.. 
-~ .. 8-lto ... 
H_I .......... DID 

"""' 

tMi•t •ll ~res 

CONTRACT AMENDMENT D 

CA,Inc. lnitiJ!~ 
OoiT COfiii'ICI Amenclmefll ,..,c J ,(1 



STATE Of NEW HAMPSHIRE 
OFFlCE OF INFORMATION TECHNOLOGY 

LlCENSE AND MAINTENANCE OF tmLITY SOFTWARE 
CONTRACT 2009..007 

CONTRACT AMENDMENT D 

•Lic:eru« and CA atknowledsc !hat (l) 1M LiCCNed Proanm CA Sot'twtte Owtae M&nq«:f Natntd UJer 
(120 Ntincd Uscn) (the ~MI&nted Lieensed Propnu~) Ire C/l.'t enhlncemcnu ttf CA Softw.-e Chan&e 
M1111p (20 c:onc:um:nt UICB) (the -ori&iMl P~*) and (b) thoc lit~WCS for the Misntc:d Lica.d 
f'nls:rlml &rc pntcd in o.c:banr= fer the tenninttion or Li«:Nee't pft'Viout liec:nsa~ of the OriJinll Propm. 
NONI'ilhua~~dina ~:~~y cunent uasc teStriC\ion• tpplieablc 10 the OrlaWI Propun. Liunscre'a \DC or the 
Mlped Li«N!Cd Prosnms 1h&ll be •ubj(Ct to the Alllborized Uu Kt foctb in lhc above 

), Ammd EMibit 8: Price and Pa)'ll!en1 Schedule of the A~t by deletint Section l. 
DELIVERABLE "AYMEHT SCHEDULE: .nd l'q)ltcin, it wilh the teerioft below: 

I. DELrvERABLE PA YMEN'T SCHEDULE 

1.1 Flrm Fbed Price 
Thi1 is 1 Firm Fi:nd Price (FFP) Conrnet in !he tol.ll amount olSS,2S4,J 12. 

lnillll II! PIJ'& 

C.f.,lnc.lnilial• ~ 
DolT Contnoet All*\d,..m 

l'aJC4 ort 



STATE OF NEW HAMPSHIRE 
OFF1CE OF INFORMATION TECKNOLOCY 

UCENSE AND MAINT£NANCE OF unun SOFTWARE 
CONTRACT 2009-007 

CONTRACT AMENDMENT D 

This Finn Fixed fnec: Con!nlcl in:llldes lhe followina: 

I I CA Spo:b'II!Tl 
CA Spectnnn Nerworlr: Flult Manqer BMC Rmledy Oatew•y NUnsuppiX1cd 
evtm~~ly s11pporced by CA. whkh means thlt CA will not provide tclq:~hone 111ppon, tt~a. 
new rtlcucs ar modiliodionJ of the UrtNppcmed Procnm. Honethelcu, 1he puria: desire 
Liomtee lhtri&ht to continue to ux Ute Unsupported Propn u ptoYi«d ill Stc:lion 7. L!omJ.CC ~ lhtl 
(1) CA hu no d:llit~ion to provide any such maintCI'WICe, suppo!1. files, er~hancemenu, n~ releases or 
modifications to 1M Ur~tupportcd Pro;l..et; (b) 110 char('! for llmt bu been included in the: focs pii}'lblc ....:lcr 
thil .and CA's aptas wam.nty mpcctina: the perl'Of'l'lltntt « openlion or the Licensed 

U~e Schodule: 
._ I"U~J11ly l, 2013 ·June 30, 21)[4lncreuc by an lddiriona149 MIPS r~ lSI Lieen:te!d MIPS to 
400 MIPS. 
b. 2011 JlniW)' I, 2014 ·111M 30, 20 IS II!CTQtc by an additional I 00 MIPS from 400 Lioerued MIPS 

were two upgaOes planned for fYJ Sand FY16 Md these are now fdvaneed 10 FYI4. 
l, 2014 • June 30, 2016- Jncretse by an sddltionsl Sl MlPS from SOO Liecnscd MIPS 10 

DolT Con~n;~1 A"""..drncnt 
l'tJC S Of I 



STATE OFNEWHAMPSHlR.E 
OFFICE Of lNFOR.MATION TECHNOLOGY 

LICENSI AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2()09...007 

CONTRACT AMENDMENT D 

ltl theeiiCnt,lhe Sllle may ioc~ the: Licmsed MIPS Capatity durint lbe Term tboYe $5) MIPS upott prior 
'Wrinmnotkt toCA tDd Jll)'mCrll ofCA'1 one-time suppltmcnt•lli~ feccquaiiO $1,726 for etCh 

&dd.ition.d M(PS (the ·si.F), piii.J m annual ua~ and mtintmanu fee equal to 5302 ror tech N:lition&l 
MIPS (die •sUMF"). 

tn CIICh insunoe. the Svpplemcnlal LiCirn!lt Fet and SvpplcmO'liiJ UJ~~t &lid Maintel'llli¢C f~ shall bt 
billable upon 1M Scl:le'1 ci¥1nt noti« 1o CA of its dain: to incfeast the lioenscd MIPS c.at:y. 1M 
Sattc Wll JIIIY the fee within thitty (JO) dlys •l'ltr nx vpp-lde i• <ompletai, h:ltllrithstandina any 
il11411\IIICI!t Jllymeat Khodult for the initi&llicen.t fee. Tbc Licente Poe &Dd Uuac and Maintawlcie: rae 
shall be prcnted for lhe )'at oftht increue and shill be p~;yllbh: in Nlllhereafler. 

""'"""' ""')- '7/1114- '711114- 711/1,. 1'«•1 
613011. "JO/IS "JO/U '"''" One Tfrr. SuwJc!IIICflhl 

Um\tt Fell, 1~1 · SJ44,9S6 .. Sl7,tl2 ,. mz.ou 
MIPS 

AMIIII Swpplcmmtal 5'2,912 
U,. .. ~F-. 126,160 S-41.911 $1,,264 SlS,lM SJ•l.SI2 

Jncremerul MIPS tJi,.,. T-ob "'''" 
so,,, 1101 M ...,. 

1.2 Proposed Pay Slffam for the Ecuerprise Ll<:clut Acrumeat 

1. Amend Exhibit 8: Price and P1yma'1t Schedule of the A&m:mmt by deldina Seccian 1. Toal 
CGBtrttr rrtce and ~lac:ina ii with IM toe riM below: 

DolT C0t111J1::1 ~ndmult 
P.,:6ol'l 



STATE Of NEW HAMPSHIRE 
omCEOF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTI LilY SO mY ARE 
CONTRACT 2009~7 

CONTRACT AMENDMENT D 

2. TOTAL CONTRACT PRICE 

Notwiibstandi111 lllydlinJ i11 the Contr~et to the COII!BJ'Y, and norwithstllndina unapcacd ciraunt:tlnc:Q, 
in no event shall !he 1<1!.11 of all payments~ 15,2S4,312. 

TABLE 1: Co11tnctlOOJ.OO?A ~ Ueeow and Maf~akaaoceor urwrr Soltwart, C011tract Anlnadannt 
Dncrlpdoa1 

COI'!DACT~~IIC~ 
·. ;J'«<MIIIl ~,\i -: · 

,_ .... 

:ft .. 
~--\ 

>, 

' 

Finll Amcndmc/11 {A) 

Third Amt;ndm:nt 

Jul) l, 2001 throu&JI s_. .)0, 
lOU 

July I, 2009 UnPuJh 1-lO. 
20ll 

July\, 2010 Wou&h I \Kit )0, 
2013 

June JO, ~Oil tllroulh June 30, 
20\6 

FCM\11 Amtl'ldmcm Ja~ 1,~014 t~wou&t hmc 
lO, 2016 

COI'I'T'RACT. .If· .. 
'. 

TOTAL ' 
•••• . -;:i 

S Ul7,ll9 

' '11,'1171 

' 10,17) 

s 2,22'11,6Jl 

··r_·.:SW4fiu 
.,: .. ' ·-·· . 

Elccpias j)fOYickd bmln, all pnl'\'!lionl aflhc A~nl thlll rcmam In Ml rorce and cff"cct. This rnodlllcnit~~~ lhllll tlkt 
dl'cct upon.lhc app~vti.S.C 6vm tile Gowcmor and 111e £~«111iwt Council. 

IN w Elt.EO , tM P111ia h•wc llcfc:umotn lbrir hsndsu ortbe- dar Jllld yar rrnt •bow ""fincn. 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMA TJON TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTlUTY SOFTIVARE 
COf'(J'RAct lOOJ-007 

CONTRACT AMENOMlNT D 

lN WITNESS WHEREOF I hcnun1o it! my hand and officlal~e~l, 

\0,~h\i.;.:. ~>.cw. 'G 
~~ll)' Public/JustkCOf l'eaee 

My Commissiorl Expin:s: \.,-~~·\':) 0~11111 llc-:k:10 

(SEAL) 
llti&IJ Mk ~~~tt tJ litw fat 

~t.. ~ouo 
Ollllilit•-. S.l!ch c-.tr 

C«W.l!11i0n ~NAt U, tt=. d.C>\ <;" 

APJII"'ftd b7 lb Artor'II;C)' Getltral (Fom. SltlttfAIIItt .ud Euntloa) 

a. & a .J;jJJ).( o-.5/Zbf''-~ 

lnldat all pqa 

CA. lnt.lroitials ~ 
OorT Contrtet Amendment 

Pa&c I orl 



CA,JNC. 

Certifiute of Aujstant Smctux 

The undersigned, R.obm C. Yang. being a duly aLithoriud Auistanl S«rdll)' of CA, Jne., a 
OeltYNe corpotation (the "Corpomion"), hereby ceftifrc1 that: 

I. Atu<:hed 11 EU!ibjt t\ is a true top)' of (i) certain reJOlutians approYing a dciCJ11ion ot 
authority (the "Board DOA ")to the Chief Executive Oll"~tcr of the Corporation, duly adopted by the 
Board ofDir~tors of1he Corporation at • riicetins held on r.by 10, lOt 1; and (ii) a tl'\le copy of 
certain excerpts of the Bo&rd DOA. 

2. Anac.hcd hereto u Eshibjt8 is a true copy of exc.c:rpt1 of • Delctttion of Authoril)' for 
S.les, Services, and Ccr111in Marhtint Apcmeni5CXCC.Uied by the ChicfU:cc.utive Officer of the 
Corpcm:tion 15 of August I, 2009 (the "'SIIcs OOA '1-

J. Attachod hereto as EMjbjt C U a tn1c copy of excctpls of a Subddegttion of Alllhority 
for Execution of S1lc:s or Scrvlc.cs Agreemcntf excc.uted by the Chief financial OtrJCet oflhc: 
Cotpol'l.tion u of lanUII)' 29, 20U (the "'Sales SubOOA" and, to&elhcr wilh the 801td OOA and the 
S.lc:s DOA, the "i)c'legation Authoriu.rions"), 

4. The Delegation Authoriwions have 1101 been revoked and~ now in full force and 
effcc:l. 

5. The following pen: an has been duly appointed to the position(5} set forth opposite his« 
her name below along with his or her crue signature: 

Oiroctor, Saks Accountir.& 

JN WITNESS WHEREOF, the undtrsisncd has ai&ned thi1 Certinnte aso( May~ 2014, 

Q.jj~ 
Robert C. Yang 
Auisu.nt Secretary 



EXHtBIT A 

Resolutions Adopted by the Botrd of Dirccton•t • Meet in& Hdd on May 10, 20 II 

tJctmt! 

RESOLVED, that the policy re Delegation of Authoril)' from the Board or Directors to the Q,id 
Executive Offieo- of CA, lnc.. (May 10, 2011). in substltltiaiJy the fonn presenud 11 this meeting, be, and 
it hcrtby is, approved; and be it further 

RESOL YEO, that the proper off~eCrs and employees of the Company be, and Cll~h hereby is, 
authorit.td to take any and all •~ions, inthldina to execut6 tt~y and all doewncnts, to cffu:ru&tc lhe 
purpc»es and intent of the foreaoing resolution or resolutions, consistent wilh ud subjccl to IllY other 
specific authority dcleg11td by the Boatd. 

Delqttion of Authority 
from the BOIItd of Directors to lhe Chief Executive Offiter of CA, Inc. 

Emrvtl 

Q1h<! 
Commercial Sales Agreements and other asreements, eommitmcnh, reports and filings in the 
ordinary COUJJlt or businttl. 

bgrot3 

lmplird Ay!hqjtjn 

7, The Chief Executive Offioet is alllhoriud to take all ncces.wy and appropriae at! ions 10 
implement and dl'cctoate the purpose and intent of this Policy, inciiJdins. without limitllions: 

a. establishing policies and procedures to ensu~ the consistent application and 
imp\cmcntatic:n of thls Policy, intludin& for purp:~~es of applyins any uansadion limits 
under this Polley, po!!d« and proc:edwes usinc rusonable assumptions and customary 
valuations to detcnninc value; 

b. delegation {including J.o!hDfll)' to sub-delcpte and re-delegate unless expressly 
pl'chibited herein) of any authority panted herein to any officer or employee of the 
Company or of 1ny Subsidit.l)', or to any team, cOmmincc Of other goup that Includes 
such officers or cmploycCJ; 



EXHmrrs 

Dcleptions of A~hority for 
S1les, Services, and Certain Matteting Agrecmenu 

Ex«mll 

, Punl*!t to this avthority, the CEO hereby Sllbd;lcg•tes authority with tC:S9"tto prodtet priclnJ. 
d•scountapproval, and apprDVal of contrKtual terms and conditions as they relate to Sales « Scrvim to 
the oftiocn .1M employees of the ComjXny a.t set fonh below. 

ta~rpt z 

Exc.epc Where spoc:ifitaUy inditatcd otb:rwi~e, the authority to IPPtO'IIC transactions or decisions 
includes the authority to subdelepte or r.delegak ttsks er decisions within WI authority, including 
"authority to sign .. as dd"med below. 

Esurpt~ 

.ol. Defmitions: 

Aytbodtr to sian documents means that the employee has requisite authoriTy to sign documents W. 
c::ommit or bind the Comp~ny to a legally enforceable obligation or benefit. Employees with 
si&niiGr)t authority may not necewrily have approvalldoc:islonal authority. Any employco with 
signatory authority must C'nsure lhlt all proposed lrMs-tt.ions have received all rcqyisilt approv~ls 
prior 10 signing 1ny doc:umcnu that commit or lmd the Cemp1ny to transactions. 

IA.f: muns lbc Transaction Approv•l Proecu posted on QMS as amended from time to time. 

Commmlal Saleaor Seryjeu AptgM;nts ("Sa!n or Sery!ces A•reementC mansagf"C1Ctne1111 that 
allow for the use,liecnsin& or dislribuUon of Comp~ny producu by Thin;t Patties or Related Entities 
or lhe J11'011ision ofw:rvices to Third Partit'S or Related E.nliliet. 

Related Entjtx means, with respea to any penon, any subsidiary, entil)' in which such pei'IOI1 has an 
equity inten::tt of20 percem or more, or relative of s...:h pe110n. 

Third Party means any penon indudin& business entities, charitable or&•niutions, gevcmments, and 
g(l\lcmmentalagencies 1nd inftitutions, other than the Company or one oft he Company's Rel.lllcd 
Entitiu. 

Euervli 

A&m;MnU lnvolvjng lnjtial Commitments For S Yuacr Leu. Tenns andeonditionJ providing 
for the p&ymcnt of license rceste the Company in •aroemct~ts with an initial commitment term of five 
yun or less WI! be 1pprovcd in accordance with the TAP. 

Issr;t 5 

Authority to sign Commercii\ Sales and Services AgrcemC"nls containing s!Andm:l terms 
approved by the Pcmltll in whom authority hu been ve~tcd by this Deleg•tion or Authoriry and/or the 
TAP shall be establidled by • separate Subdeieption of Authority for Excc.ution and Delivcl)' ofSalu or 
Services Ayecments (the .. EAA"cution OOA ''). 



EXHmiTC 

Subdelegation Of Authority for 
Exeelltion ofSt.b or Sen-ices Agftill:mcnti 

Eusml J 

The foUowina terms dial! have the meanings ltltcd below: 

11. ''TAP" means lhe Transaction Approv•l Proetu 1pproved by the CFO, EVP and Group 
~cevtive, Worldwide Sales and Serviea, EVP 1nd Grtlup ~ecutive, Enterpri111 Solutions 
and Ttcltnobgy Group, EVP and Group Executive, Mlinfnmc and Customa" Success 
Group, and EVP and Genenl Counsel as in foru and posted on theCA Intranet at the time of 
execution. 

b. "Commcttial Sales or Service, AcrecmenLt" muns agreements between the Compe.ny and 
Third Parties at Rclaled Entities providing fat the ux, licensin1 or distribution ofCompMy 
products by sueh Third Parties or Rcillcd Entities. 

c. "Related Entity" means any corpcnlion. plMCrJhlp,joint vcm:urc Of olho' entity in wbich 
tile Company holds an interest. other thin a Subsidiasy. 

d. '"Third Pany" muns any crfity other ltl&n the Com piny or any of ib R.cl1ted Entitics.or 
Subsidiaries. 

l);nrut2 

By fUbdelcg&tion dated August I, 2009 or such other subdclqation that amends or sup:: mOd the 
e~~:istina subdckpdon, the CEO delegated 10 the CFO the aulhority to subdeJctate or rcdclcptc tbc 
au!bOrity to enter into S1la or Sen-Ices Aarecmcfll:s on behalf of the Company (the "Sties OOA "). 
Pur1uent to this avthority, #)c undcnl1ncd hereby subdcleptc. authority to enter into Sales or ,Services 
Agtccmenl.t on bctwlf of !he Company with Third P1ttiq or Related Entities after receipt of eYidcnec of 
the requisite approuls undc:r'lbe Sties DOA and TAP to !.he officers and employees oflt\e Company of 
the: individll!.ls set forth below: 



~fate of ~ efo ~ttmjH'I~ire 
Jflepartmen! of ~tate 

CERTIFICATE 

J, William M. Gardner, Scen:wy ofSta1eof1he State of New Hampshire, do hereby 

eertify thAI: CA. Inc.. doina business in New H~mpshi~ as CA • TT Man .. ernent Sottwue, a(n} 

Delaware CiJrpomion. is lllthoriud to transact business in New Hampshire and qua.lir~td 

an June: 25, )914. I further certify that all fees and annual reporu ciquin:d by the 

Scctewy of Stale's office bne bo::n reeeived. 

In TESTIMONY WIIEI<EOF, I boreiO 
act my hand and e&\IIC to be lftbed 
the Seal of the State of New Hampshire, 
this2011 daycfMay,A.0.201-4 

William M. Gardner 
Secn:tary of State 



awo:rt' • ..,,.., ,...1qlle.l ~· ..... ..,. - <nfO:I't' oql 

,_,... .. ~ W 'l'IOU.'tYOol*l::t CNO:W t~ ... IIO 



1ttu C. Htstin~ 
O«<,iuicowr 

STATE OF NEW HAMPSHIRE 
DEPARTMENT Of JNFORMA TION TECHNOLOGY 

ZJ }1aun Dr. Concord. NH 03301 
Fn: t.m-171-1516 roo Aet:ns: 1~00.73~296( 

-w.M.sov/doit 

Junc5201) 

Hu &c~llti!C)', Gowcmor Matta~t:t Wood HIUIII 
ltd lbl Hononbll fxec;llllwt Coun'il 

Sl.llcH<*St 
C.OC.cxm:l,.l4ew H.atnpshinl 0)301 

REQUESTED ArnON 

I) AalllorUz the He" Hmpshirt De~! o{ Jnformaticn TecltnoloQ' (DaiT) lo uetcdt • UJIItrld we.uion 
opfl(ll with Compulll' Aaotialcs, Inc:. (CA) or ltlandi, 'New Vert {Vendor I 17.&71) (ot by amendin; an 
A~nl (PO II 1002001), on behalf oflhe Dcpartmcns of of Safd)' (DOS).lhe Oep~rt!ilent of Employment 
Swrl!y tlld tM Dcplr'ti'DEIIt of Health llf1ll Hurn&rl ScN;eu by inen.asil'l& lhe tofllnCl unount by S2,229,611, &-om 
rl,l11,24l to 1.5, l01,1S2 for rnaill1rwne, rw:rwo:tin& ancl1ofrwan manqcment lie.eMe$, tfft.diwe·upon Governor 
1M Eucuti\llll CoWIC.IlipprOYJ.I. The cricinel contl1totl wu 1pp10'1Cd on June <4, 2001, ltrm f 4 and 1mended on 
hmc 1?, 2009, Item IJ6llld June 2J, 2010 Jtcm 120. 

2} Frier authoriza the u:twlon o{ th: eontract from the twttrll end dale o{ June 30, 20ll to June 30,2016, 
ctrcctivc upon Oo¥crnor .nd b:ecutive Coancil 1ppro'+'11. 

Fundi"' is &Wiilablt in lttt aceounu lilted below wilh the authority to ~liSt U~eumbranca In each of \be St&IC 
ra )'UI1 If needed md juxlr!Cd. Funding Is amieipated to be available: in ttw: fol!o..m, Dcpartmtnt of lnfll'mllion 
Tcchnolago xc:ounU upon k;ll11livuppron1 of the 'oiennial budp.J for FY 201•, thtou&h 20.16 u foiiO'ttJ. 100% Ol.tltr 
(Almer C1aa Ol1) (ancb: lbe Clw: 27 uKd by tilt •ceada to rcbn.'oll"'t DotT for this W1)rk Is lU7% lll&b•ay 
f11nd1, 4.S.,'% Federal fa ncb:, ud li.J1V. Cent r-aJ l;mlb. 



Hi!:l' Excel/en~y. Governor Mlrpttt Wood tuuu 
and Hon«~blt EJ:ecwti•t Council 
J~ZW:S,20ll 

'"'' 

EXPLANA nON 

Tht CA propriwry sott.w.Je has been IIICd by 1hc Office of Jnfcrnlltion Ttchno\og ainu \993 ID efrKiemly 
monitor ltld ~ !he ~n~inb11e eompul:in& raoc&I'CQ and IQ A1pp11f1 ~~~~ mainwlance ll'!d dt'<'dopment of 
&ppliaticns !ot h Depattn'letll of Hetllb and HW'WI Ser...k.es (DHHSJ NSCS.S.S (New En;.land Q.lkl s~ 
Enfotctmcnt S)11ml}. New HcictJu (bcndits eltclbilll)'), Bridges, Ne'Ji' Huqllhin Employment S«:urity, DOn' NelWWOrb 
(NH IT Netlllflrb) at lhc ~~ of S.fesy (SPOTS dafabuc and DMV Apptil::lti«ts). Tbe 101M~ ha Jnl¥121 

.rclilble l!ld Is dee)lty inqnwi Into lbc appliCII.Iml and the opm.tions tnmllanall 

On Junt. A, 2008 1M SUtt COfiJO!id.etcd maintalanc:e contrii:O for ~Me CA softwvt: linea Milch wm be inc uaod 
by the $tll:lz!; mainhlnc JOftwln. netWCJ!tlnl aort-11 &nd tohlft ~ 10ftwaft:. ByconsoUdltl:llc.1hele Ucmks, 
lbe Sl:lcc wu ib~w a=ept a CA offer to 11vc fl•/,231 in uppade eous ani! S204,4J3 in IYllinli!Nnc:e cons O¥Crtbc dfte 
soft'Mft l)tla. This QUJ'Cf'll o:mnc~ atnm~znocn~ a:ten:SJ. tht. ~ eoaaa. by Une )'tilt, u ano~ for in w oriPwl 
c:onnct. CA. lim~ the ~M~al lnc:rt:atc in so~ liOI:fiM maintcniiiCC to tine pertCIII (a opposed to .111 lndus:try 
Jllfldln:l of 10%) and held thi:J price GOIIJIItlt O'ICt hi lhtlil 7U1 Uml of the eontr1d. Abo, DOlT is pt.mq: to 
rtlndudile softwft ~ eMf the ¥WI<M Sllll: qm:la. The st&ndll'diDticm rtq~~fts IJJPrOXba;rdy 300 new CA 
Softodrt Manqer Lic:ellsa. Tile c:ostato the~~ will be $67.S00 in amualmaim~:ttva fct1bele DtW lieenJCL 

AIU:matc pi'OducU ..._ ia•utipted Uld were n:•le....t for their fllnctlon and ~ ctron rtq\W'ed to~ 
eonYUSiMS. ~net raull of the toSI of the toftwlft and mt~ce, cost or ruot~JUt toltlff cm•c:rsion ttbu, tat 
rillt of ftt&l{ltotly ~both Stae IJid Fe6enl INIId~ Mn-ice le¥tls, ltld trlinina time requital. woWd no< ruull iD .,.....,... 

The CA <D'ItrliCt D:X~fom~~ to the QIT ~&it Goal of lmpro'lilll and StlndN'dizin& State 0cwCfN'tlllrlt 
lnl~tion Tedllloloo lnfl'alrrutcurc. lp(Clflcllly Softw&R P~11reme:nt Strt.arDlWnc u d.OCII:nC!lted ill the New 
Hll'll¢lirt lnfonDJtio~ TocluJo!q:y Pl111 200l-2009,11'Pf0¥td Qaober II, 2003 by 1M C.O•I!I'TIIr and Exr.cuti~ot ~. 

100% Olbrr (AJtney Oa.a Ol7) f111d1: tht CluS :n 1..S b)' the •&Metes to rtlmbtiNooe Do IT for thll work II 
1A.J1% H!zb••J funr;lr., 4Udi"• Jft.du.l fald" a11d 11.11% CcMnl tu11dL 

The DcpCI'IDICt1t of lnfOI"'''\\tion Tcchnoloa ru;pcctfillly n.quesu your lqlronl. 

PCH/dq> 
Rll>l1134l$, 13-4.2hnd 1~27 
Comnttl2009o007C 
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Ptt.er C. H.utin:s 
Ar:titrf C.,...-"i:tiDtlft 

Wendy Pouliot 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFOnMATION TEOlNOLOGY 

'0 HAu:n Dr~ Conco,U, NH 03301 
F•r. 603-27l-1.516 TDD A«.u.s: 1400-7.3S.2964 

www.nh.sovfdoii 

June l, 201) 

Disulot, Opt111iau Division 
Department of Wonnati011 Tathnology 
~of New H&mpshife 
27 Hazen Drivt: 
Cooeord, NH 03301 

Dw Direa« POJJliot: 

This Jcfla repre~ts fonna! notification that the Ocp.rtmcnt of Informal ion Technology (Do11) 
huappro~d the Opcnl.iom Divisioo's request to enter into a $2,229,611 r.ontnct amandrntnt with CA, 
Inc. u de$Ctl'bs:l below ud referenced u OIT No. 2009-001C. 

This is 1 rtquc:st to cme:r into 1 contraCt amendment with CA, lrte, to extend VOS, VM 
and VSE Mainframe softwm Jicenstl for DOS, DHHS and NHES tnd increase the 
sp«d o!tbc :lOS Jicaua: It also ex~nd.s notwOTkinJii~W for DOlT &tld Q.'tMd$ and 
a.ddJ. to the" CA Softwml ManagcmoM licensor used throughout the Stlkt. Tho 
amtlldmczrt incrcascs tho end datt from Jurtt 30, 2013 to June 30, 2016 &nd incn:ase:s the 
r.ontraol walue fr01II $2,17&.2•1 to S5,J07,SS2 upon Qovcmor and Exccuti'11c Council 
•p_II'OYal. 

This project;, sci forth in the New Hamplhire ln(orrnation Tec:hno.loC)' Plan dated Oc:tober I 8, 
200S, Improving t1nd SllmdordUillf StOll Gowt11111ftnf IT lnfrmrn.tehlrt, a:poci(.cally SojtwQrr 
Pror:lirantflt1 Struntrlinlnf as idcntif=i in the Straltgit: TN me.~ !lr:Ction, Prior/lies for JntVtment of n 
RUI'IIrctJ. 

Plc.ue ioclude 1his in the Department of lnfonnatiOI'I TcthnolotY's submission to Governor ll"od 
Couneil f~;r •pproYII. 

-ri-c.ik 
' P•IUC. H"'i'G' ~ 

PC!-Ydcp 
Ol1l0Q9.0117C, 'kiDS ll41S, l)Qhnd 1 ld1 



STATE OF NEW IIAMI'Sli!RE 
OFJilCEOF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE 
CONTRACT 2009-<>07 

CONTltACT AMENDMEIIT C 

WHEREAS, pumunt to an Agreement approved by Govcrncr •nd Council, u 1 ruuh of Comnct 2009 • 
. 007, on June 4, 2001, I1rm Al4 and amended on June 17,2009, Jtan 1116 and on June 23,2010 Jtcm 120, (hereUJ 
after rCfem:d to as the ''Agn:anent"'), ·cA. Inc. (hcrtimftcr rehm:d to •• the -vcndor1 qrccd to 111pply ccrta.in 
IOfulo&n: products IU!d maintenance aerviee:s upon the terms and eonditionJ cpecJ(ied in lhe Apemen! llJd ill 
considcrltion of payment by the DeplfUJ:Ient of blformation Teelmolo&Y (hereinAfter rderTed to u the 
"DD;lltnnent'") .cting for the benefit of lhe Department or Employment Security, oettain 1Um1 at rpo::Wed tben:in; 

WHEREAS, purluM!t to the ~emw ScctiOI'I !.17: AIMNbNnl and thcproviricnu oflheAfJt:e~t, the 

Agrc.::~:nent. tr:~ay be modi ned or amended only by a wrinen insttu!DI:Ill u:ecutcd by the parties thereto ~nd lJIFOved 
by \be Oovtmor aM Euarti...e Council; 

\VHFl<.EAS,lhe Vazdor 1od the Ocpct:racot have ,pcc~ to amend tbc Agrec:ate:nl. ill ~in rc:specu; 

WHEREAS, the Contru:l: A.rnQ'Idmcnl C is: e.ffecti~~~:: as of fune lO, 2013 and the Depattmc:nt wishes to 
utc:nd lhe~ntfrotn July l, 2013 through June 30, 2016; 

WHEREAS, the Depctmcnt wishes to increue lhc r.ontrlct price by 12.l29,6Jl to bring the toll! eontn~ct 

I¢ 15,107,852; 

NOW nmREPORE, in considcnrtion oC 1bc fortaoin,s. I.Dd the CO'otnanU and conditiOnl co:uined in \be 
Apemen! and set fath htn:in, the ptnid agree c follow1: 

L Ametld Sectioo 1.6 of the Gezaertl Provi&iot11 ·of the Aan:anent: Completibfl Da111 by chaiiJiriJ tbe 
completim dal¢ to June 30, 2016 · 

2. Amead Seetion 1.8 of the Generll Provisions of the Aareeme~t: Priet Umiuuicm by iDc:reuin~ the avmuat 
by $2,22MII from $2,8711,241 to S SS,I07,8Sl. 

l. Amend Section .4.1: CA Conlt'I.CI Mwgcr of !.be SOW by rtpl•tln& the eunen\ contrlciiTli.DIJct with the 

followina: 

Sharon Willii!TIS 
CA, Inc. 
2.291 Wood Oak Drive 
Herndon, VA 20171 
(703)708-322! 
Jbaron.wilh•ms@co.com, 

4. Amend Sc.etion 8.16: Notice: ofthe SOW by rq,l•cina !he tut!":ttl CA Addrus with the followin&: 

CA. .\De. 
2291 Wood Olk Drive 
Herndon, YA20l7! 
Attention: Public See\of Lc,at 

· lniLial Ill PIJCI 

CA,lllc.lnitials ~ . 
DolT CCIIO"ltt Arnendmtnt 

) 



STATE OF NEW HAMPSHIRE 

OFFICE OF INFORMATION TECHNOLOGY 

LlCENSUND MAINTENANCE OF UTILITY SOITW ME 

CONTRACT 2009-001 
CONTRACTAMENDMENTC 

5. Amend EJ;hibit A: Contratl Delivenblu of the Acreement to adc1 Section l.lA AmUtdment 3 Produe.t 

Dellvtubles·ant1 npl~ee )I wilh the section bdow: 

J.lA Amendment3Jnducl DdiYnftl.llel 

The tablca bdow dcuil the spec.if!e license~ with CA th•t comprise tbc ·Etucrprise Lice.ae Agrutncnt 

(El.A) fa !he period COJM'Ien:ina July I, lOOithroagh June 30, 2016. 

DolT Controel A.lnendmmr · 
r•ae2 Dfl 



lnitill•U llll" 

STATE OF NEW HAMPSHIRE 
OFFlClt OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF unLJTY SOFlW ARB 
CONTRACT l009-007 

CONTRACT AMENDMEtrr C 

CA,lnc. lnitilll~ 
DolT CoPtnCl Amendmell1 
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STATE OF NEW IIAMPSIIIIU!. 

·omcE OF IN'FORMA TION TECHNOLOGY 

LICENSE AND MAINTENANCE OF tri'ILITY SOITW ARE 
CONTRACT 1009·007 

CONTRACT AMENDMENT C 

• 

•Ucen&ee .nd CA .cblowledge that (a) lhc Lice~ Prop.m CA Software Cbatlac M1111p Nwed User 

{l20 Narntd Users) (!he wMignued Uewod Propms") ll!l.CA'I enhanoe.mentt df CA Soflwl~ Ou:c1c 

Mwaer (20 COIIC\Um:lt u.en) (~ "'ri,Wl Propm•) 111d (b) tbcsc tioet!Sd for the Mi&med Liccntcd 

Pro,vatnJ 1.11: ~ted ita C'K.eha.ra&e for the.tcrmibJticm ofLict:nleC'a previcm licnscs of the Oric!N! f'ropm. 

Notwil.hltandin& lriY tu::rrc:~t ldiJC rcstricti0%LI applicable to lbc Ori&iG&l Propm. LicenJOC'• use of the 

Milflll~ ~~Ill all be IUbjccl tO lhe Alll.horlz.ed Ule JC~ (Of\)) in the •bo~ 

6. MleDd IW\ibit B: Price and Paymtllt Schedule of the Apccme:tu b)' dtlctin& So::lion 1. 

DELIVERABLE PAYMI"Jn' SCBXI)t1LE u~ rcpllcina;t trlth the ted.icm below: 

1. DELIVERABLE PAYMENT S~ULE 

1.1 Plrm ~ed Price · 

This is a FirmPixed Price (FfP) COErtnct in the lotll.lnlOimt ofS S.107,11Sl.. 

Thi1Finn Fixed Price C~ incl\Ub tbe foUowinf. 

lDltUl a11 pasa 

CA.Ine.lnhii!J "1..~ 



STATE OF NEW HAMPSHIRE 

OFFlCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAINTENANCE OF UTILITY SOFI"W ARE 

CONTRACT 2009-007 
CONTRACT AMENDMENT C 

currently su~ by CA, which IDelna that CA will nol provide telephone suppon. fixes, enhancements, 

new rclc.ue& ar II!Odifle~tioru of the Unsupponed Progr~m. Nondhde&s, the p.erties (iesire 10 et~nfinn in 

L\ceni« tlre rich~ to contirueto use tbe Unsupported Proanm as proYided in Section 1. J..icensee avec:~ that 

(a) CA !w: no obliption to provide any auch maintenance, 1uppor1, fixe~. cManccmcnll, new rel~:ues or 

modificatint~~to thl: Unsupported Produc:1; (b) no cl!lll:C for semc has bw1 included in tbc fus pt.)'ablc undi:T 

thi• IICr=DC!It; and (c) CA'1 u.preu w·a~nty rclpcctinc lhe poformancc or operation of the J..icen1ed 

Pro~ ahaiJ not IPP1Y to the Una.lt!J)Oftcd Pronram. · 

6. Upgn.de MIPS Cape.city SuJ:!Pitmentll Fees. 

1../pgnde Schedule: 
a. 1" Upplk Scptc:mba 1, 20)3 ·luneJO, 201-4 lDcreuc by an •ddilitlllll ~9MlPS from 351 J..iccnsed 

MIPS to '100 MIPS. . 

b. 2111 Upp~de July I, 201-4 ·June 30, 2015 lncreuc by an 1ddil.ional 50 MIPS from 400 J..iccnscd MIPS to 

~50 MD'S. 
c. )'~~Upgrade July 1, 2015 ·lunc 30, 2016 -lncreuc by an additianaiSO MIPS fmm .II SO Licensed MIPS 10 

soo M'IPS. 

1.n tbe-e,crt, the Slalt: may irw:rcasc the Li«:nscd MIPS Capleity durin& th~ Tern'! above SOD MIPS upon 

prior writld11'10liet to CA and payment of CA'1 one·limc supplemcnlallieCA\C fr:e oqua~ to S!,126 (or uch 

additional MIPS (the -sLF"), plus en annual uuge and mtintcna!ICC fcc equal 10 $302 for each additional 

MJPS (lh< 'SUMP). 

In eJCh iD511nc:c. tht Supph:mclllal License Fee and SupplementJl Usage Md M•intenance fee shell be 

billable upon the. Stale'& iP'in& notice to CA of iiS d~ire to inaeuc Lhc licensed MIPS Capacity. The 

Stitt lhall pay th~: foe within lhirty (30) d1ys aha the upsrade i1 completed, uotwithstandiog any 

installment pe)'lllUit schedule b'.t.hc initial liunsc fee. The Licenlt Fcc lltld uu,c end Meh\ICitlnoc fee 

shall be p1'01'1\Cd fOr the yeer of the inc:rc1se and shall be p.1 )'lble in fullthctctftcr. 

1.1.1 Supple:nenialFu.SchMule: 

Dtstripliu :~~~ 

"'-'" i.iiii" 
I 180,.5.16 

-=Iii'[,';; Sli,760 

SUpplemenlll Fu Sclu:siu\c Price per MD'S 

Jnitlll .n r-&U· 

.... ~-~~.lniti•~ qt,..J_ 

;~~ 
Sl2,200 

na.m 

_;~:~! TO Ill 

U2,200 S244,9!i6 

h2.912 s&l,JI4 

Jl ~ ctMlPS 

S.2U per MIPS 

DolT ContTic.l ArnendmctU 
Pat~:o6of8 



_STATE OF NEW HAMPSHIRE 
. OFF1CE OF INFORMATION TECHNOLOGY 

LlCENSE AND MAJNTENANC£ OF UTILITY SOFrW ARE 
CONTRACT .1009-007 

CONTRl<CT AMENDMENT C 

l~ ProPosed Pay St.ream for the Enterprise Littnre Acreement 
r 

7. Amttld &hibit B: Price and PI)1JICII Sc:bedule o( the Alfecmt~~t by deleting Section 2. ToW 

Coatnct:l'dot mi. rq~laciDg h with tbc sa:ti011 belovl: · 

Z. TOTAL CONTRACTPRJCE 

NotwlthJtlndiDJ 1Jl)'thina in lbt Canltlct to the CODtnuy, Bnd nonrtithrtandin& unapo::ted c:in:~ 

in no evc~t sb&ll the tdal of &II pa)'DicnU exceed .SS,107,A5l. · 

.TABLE 1: Contrt.d 1009-CIO?A- Ucense and Malnttnanct ofUtiUr, So!t'Mre_ Contract AmeDdment 

DttcriptloDI 

- .. ·-··· ····-". 

- -. ~- . "-" .. .. -· 
(:oQ(ntt 12009-00'7 Ori&in•l Contrllc:t 1111)' ], 2001 lbrtluah 1•t£ 30, 201) s 2,151,)19 

Am~ndn~e~~II2009-00'7A 
Fnt Arnendme•n July I, 2009throu&)l lvoc:JO, 2013 I 9,9i1 

(A) 

Amcodrnet~t f2009-007B Se.eo:ld Am(ndmeru JII)J' I, 2010tla"OILsh J1111~ 30, 2013 I 10,175 

Amen<lmcnt 112009-001C Third Amendn1t111 
J~ue JO, lOll ChrQIIPI June JO, I 2.229,6H 

2016 

. 

. . . .. .. ··- '"·~·· .-·"'';'_,..' ~.- .. - .,.. .. _ -- .. - ·---.-

... --·-···- -·-----.- ···--·-·- ·- - ··- . . - -· ... -- -. -· . .. --· -·--·~--

&ot:pt.., pwvided bez"t.ifl. tll provilicln$ oftbol "-pmen! tNJI remain in fii.U Ctlftlf: •rd tffecc. This modif'"tion lblU ttl:c 

drcetupon !he appro~! dt" &om thE Govttnor and the b.CQ\Iiw Coum.ll. 

IN WlT'NESS WKEP.EOF, rM pcrtie! Nvt llacuntO lei thc.lt lltrds u oflbe day mel )'W" first 1~ written 

DolT Conntl Ame~nt 
l'•tc1ofl 



STATE OF NEW HAMPSHIRE 
OFFICE OF INFORMATION TECHNOLOGY 

LICENSE AND MAJNTI!:NANCEOF UTIL!n' SOFTWARE 
CONTJUCT l009-007 

CONTRACT AMENDMENT C 

DJte: 

CA, lnc. 

Cofp~ntt; Sil:ftlllln Notarit.:ed: 
S1AT.EOF 'fliSWtA. 

COUNTY OF Prlt.e.J:tt'l 

~ WII'NESS WHE:IUDFJ hereunto Jet my hand •nd official teal. 

~~ofth,P~~ 
My Commlnion ElJ!itc:s.: 

(SEAL) 

State of New Hampsbirt 

lnitill•ll ~'tS 

CA. !no:. lfli\1111_ 

Date: 

DoiTContu;tAmendmcl'll.·- ·- ··· 
P•,e&ofB 



CA., INC. 

Q#rtlflcaft ol Anli/lnl S!C!J!Ifry 

.Tho lrdel'llgned, Brandt SChmidt being l!le duly 11Uihorized Asalstant saerel11ry of CA. 

In:.. a Delawara txlfpOraUOn (lhe "Company'). hereby certifies IMt 

201!1. 

1. Meched h11111to u Exh!tln !J Is a true copy cl (l) 11 ti!IIOI!Jllon apprOW"'g a dlltegatlofl 

of llulhorl!)' 10 the Chief Executhe Oflleer of !he Company, duly adOpted by the 

Board at Dinlctorc of the Company at a MeellnQ t1eld on May 10,..2011: and (n) 

certain ext:etpls frtlrn the dolegslkm of authority (h 'Board Oe!llgatlor.*j. 

2. Alll!ll;hed he1eltl as l?f!!bl1 B 1J a true copy ol 81:01!1~• of a SLJbcjelegatlon at 
Auh:lrtly for.EtecuUon of Sales or SoMc:es Agreements exooutacl byiha Chief · 

Flnanclel oatc.t on November 18, 2012 (logelhlll' w1fl l~ bl'd Delegation, the 

"De!eg:albn AU!ttottulfom."). 

3. The DeleQelbn Aulhortzatlonr M:re In M force and tffect on May 30, .2013, ~-. .... 

been In I uti force and effect a !nee May 30, 20t3, hB'I'll not been.l'llllobd and are now 

l'llu.ll IO!tllll!lncl etfe<;L 

lN WITNeSS WHE.REDF, lhe urdeni;rl$d has slgnad ltis Certlflaale as or June 3, 

Brandl SDhmldl 
Aaslslllnl Secrallry 

STATEOFNEWYORK 

•• CC\INTY OF SUFFOLK 

On June 3, 2013, before me, personllly came Brandl Schmid/, to me k.nown, Who by me 

du1y lliWOill, did adc~e and I"N8ar thai he Is th Aaahotant Soorutary d. CA, Inc., the 

C«pomlion dactrlbed n the foregoing Col1!flcate, and !hat !he contents of the fCfegolng aru 

I rue and c:cwrect. 



EXHIBIT A 

RESOLllllO~S ,ADOPTED BY iHE BOARD OF DIF\ECTORS AT A MEETING HEl.O ON 
MAY 10, 2011 

Ereerplt 

RESOl YEO, !hl!llthe amended policy u• Delegation of Authortly from the Board of 

Dleclo/1. K! the Chit! Emwllve Officer ot CA. Inc. (Mey 10. 2011~ in subs!anllllly the form 

pras~nted allhl5 meeting, be, and II hereby il, appi"''tted; 

s•wpt~ 

AI. U5ed In lhbi po&cy(t. 'Polley") regarding the defegalion of aulhot1ty from the Boald of 

Diectmto lhe CNef El&cutlve Offrcer of CA. Inc. (the 'Company'), the following terms shall 

hM the ro~ow~ng mearings; 

c. 'COmmert:ial Sales ,4,greements' mun agreemr.:nll bei\IIIIMn the Company and Third 

PMtlaa (I(' Relatad EnUtiea.provldlnQ lor the use, ioenalng or dil\rlbUtlon d. Gampany 

products by a~ch Third Parties a Rela!ed Enltllrl• 

Excerpt3 

2. The autl'a1!Y 10 approve ttansactions. and to sub-delegate tht aut.norl'ly to approve 
trwuctlons., .tllin the'loi\Owlng llmHs b ~a\ed to !he Chlel Executive orncer o! the 

Company. 

x. Commercial Sales Agreements and other agreement,, CDmmltmants, reports and 

ftSnQIIn !he IJ'tlinaty coutse of buc.lne". 

'· 



EXHIBIT@ 

SliBDEL.EGAT!ON FROM CFO TO CERTAIN SUBOEL.EGATES 

Excemt 1 

The following I arm$ used In lhfl; documenl sl'laU have the follDMJg meanfrot!. 

a. -rAP" moii'ISihe Trtnlactlon Approval Procela approved by !ht CFO, EVP and Group 

Ex!!cutlve, Wcri:Wde Sal~t~: and Servtca&, EVP end Group Ex~~eut~v~;, Enterpri1t . 

-Solutions and. Technology Citoup, EVP and Grol4l Extet.lt.Ne, Malnfrtrnaand Customer 

Succos. GrtAJP, and EVP and ~era! Couneelllllln force and poalf!ld oottle CA ll"ltl"Jrtc\ 

at the time of execulon. 

b. "Commmial Sahs or Sero.iect. Agreement•' meat1s egrerments between the COmpany 

and Thi'd Prrties or Related En \lUeS providing for I he use, lh:endng ·or dlettlbutlon of 

Companf prtJdL.Ctl; by wch Thh:l Plries Of RefatDd Enlfllos. 

c. "Related Enllty" ~ any eorpon~llon. partnertJ!Jp, johl "''l""luru or other entity In which 

th& Company ~en lntareA, ofhef lha.n a Sub&ldiery. 

d. "Third Party' means any annry othot than the Company or any of Its Related Entities or 

Subsldlal1aL 

Exc:erpl2 

By subdelagalk:n dakld August 1, 20W or aueh other subdale'gation !hal amar.:ls or su~rsedes 

the eXISting tlb:lategatlon. the ceo deJeoeiOO to tha CFO the autmrtty to eubdelegata or 

redelegzte the authol'lly 10 enter fniD SalOl« Services Agreements ro behalf of the Company 

(the 'Salts DOA1. PWuant to this authOrlly, tha undersigned hereby 1ubdeleoates aUihorlly lo 

enter Into Sale$ or Serricet Agreemenll on behalf of lhe Compmy w!ltl Third Par1iel or Related 

En1itles eftor ~elpt of ~donee of the re.qula\te approvals under the Sale a OOA. an<1 'TAP 1o 1he 

officers and emptoyMI of the Compeny lo 1he Individual•. set forlh below: 



~±It±£ nf ~Ef:n ~ltmps~ire 
:!fl•p1Irfmmf rr£ j3\f1Ih 

CERTIFICATE 

l, William M. Gardrtt, Swttary of Slate of the State or New Hampshire, do hereby 

certify thllt CA. Inc. do in& bulinw in New H1mpshirt •• CA - !T M11naacment So~W~~rc, a(n) 

Delaware eorporatiOft, js nuthoriud lo tl'llnmct business in New H~mplhire and qualified 

on June 2S, 198~. I further ccr1ify that nil fees and annual report~; rcqui~ by the 

Secttllry of State's office hne been recei~. 

Jn rn511MONY WHWOF,l hereto 
set my hand nnd cause to be affi;oo;ed 
tht Seal of the Stale of New Hampshire, 
this24 11 day of May, A.D. 2013 

William M. Gantner 
Secrc:tllry of State 



OTfi~ICACO~ COIU'OIU.n014. Allllf~ll '"'-· 
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STATE OHIEWHAMPSHIRE "'' ~ "/ii-:Of/0 
DEPARTMENT OF JNfORMATIONTBCHNO.l..OGY ..f"'..kvt ;1:.,/) 

21 HIWI Dr., Qlnuwd, N.H 03]01 :- )/J rA,_ c;. 

Fu: 60J.2?1·15l6 TDOAtten:l-lC0.73.S-Xil!oC-~r· I ' /) 
www.nh.gov/doll V , I' I a)' 

- ,_.;} I 
....,. ~ d "'a,T ;;)_ f'dtr C. HutineJ 

lllltrifrl C#nlflilli(l(ltr 

His £xcelltne;Y, GoYft/1:11 John J..yneh 
and the .Honorable 2xceuri~e Council 
Sllle.Hou• 
Concord, New Harnpbt 0330) 

UQUESTED AC!10N 

Juf\e 10,2010 

Aat!HJrir.c the Department of lnformation Teclmology (DoiT). Ol) behalf of the 
Department of Emplo)'ll'llltll Security (NH£S), to enter into 1 conrne~ &mendmcnt, (Conlrlel II 
2009-007), .-it~\ CA, lnc.(VCI.60l70) of Islandia. New Yort. by incrDUint the contract amount 
b)' S'IO,m frttn Sl,£67,366 to S2;871,241 for the enet~sion of mainunanee,. SUPPOrt. and 
licenses for the NHES CA Dynam and Euytrieve IOftwttt; from July I, 2DI 0 to June 30, 20 II 
upon G~ and bctutive Counc.il approval. The. originll r.onllKt wilh CA. In~:., which 
ineh~cd 1hest licenses, wu lppi'DI>'Cd by Governor and Council on June 4, 2006, )tern f 4 and 
amended CJD JWIC J7, 2009, !tan IJ 6. too•;, Othu (AJcncy-Fcdcul Fundr), The •:cnc:y clus 
017 fundlaud by tiliES·to rtlmbunc Dolt for this cllntnet •re 100% Peden I .Fund£. 

Funding is av•ilahle in the followint: account. 

·'· 

"''' 
A:MOUI'fT 

EXJ>LANA TION 

TI~e CA ptOp'ietlry software hu been used by the Dcpltlment of Jnformation 
7c:hntllogy siDU 1993 to cfftciently moni1or and m1nag:c the mainframe computia& resources 
ud 10 support softwln: maintentllt:e and dc~elopmcnt of 1pplic.uions for the Depanmcl'll of 
Hultb 1nd Hum•n Smial (DHHS) NECSF..S (New Englan"d Child Suppon E.nforcetnem 
System). N~ Heights (benefitt eligibilit)'), Brid~;es, New Hampshin~ Employment Sec.urhy, 
Adminislrlltin Senoitt:~ Financial D1t1 Muacemenl applieations (lFS, OHRS ond Budgc:ts), 
DafT Nctwerlts (NH IT Networks) and the Dcp~rtment of Safety (SPOTii dllt•bue used by the 
Slate Polite durin& traffiC siOJl'). T11t software hn provm reliable alld is deeply integrated into 
the appliwiotu and ~ope.r•tioui lNID&gemenL 



HU. E.x.cetlenej, Gavemor John Lynch 
and lb6 &nonhl~ Euatl!Ye Counc:ll 

June 10,2010 
P"c2 

On June <t, 2001, 1 frve (S) ye.tr contract with CA, lne. wa.1 .,proved by 0o¥emor &nd 
Council (Item !H) for muhiple aof\ware prod~cu and services IQ'DSS multiple &gencies .. Tbic 
c:ontract in~lvd~d one .(I) yea!- licc:nac for JUftwvc utiti:r.cd ij ~ ~mtflt of Emplo)'men.L 
Security due to anticipat~ chllnSes 1.1 the D.c~artmcnt. HO'<JIM'.:I', the pR)CeSSing ebnges hl¥E 

bee~ del~ md there is a need D:l amend the cxirting CA. lne. contnct to allow·m &ddlt.ional 
year's us.Qe of !he proJ~riew-y CA·Dynanfl Tape Manaacmcntaoftwm and theCA Euytrieva 
Plus Repcrt Generator software. Thit ccmtract.wac anendcd 111nc 11,2009 (ltcm « 16) fer an 
ldditio~ )'CCI', · 

~ CA omrtTact caafonn1 to 1ho I>olT Stratr:,Bie Gci.l of lmJn"ing: and Slbd.ardiVns 
Sum GO¥emmr:nt lnf"trnNiion Technology lnfrutructute, ~pa::ifiCally Softwzre Prtlc:ufwncnt 
Stra.mlining 11 rlocumcnmd in the New Hampshire lnfornWan TcchnolCJG)'.Pl.e.n 2005-2009, 
approved Ottober I l, 200S by tm Governor and Executive CQ!nciJ, 

NRXS crtimatc:s tJaaf Lhe ·100•~ Odlu (A&'eacy-Ftdcnl FWM11) MD be lao¥• Fodcrz! 
Fw11ds lnm tbc •ttnt:J el.a m7 apprupriabon. 

The l>ep&J1mc:rrt at 1Dfmnatkr1 Tethnolog)' has reviewed and IPP'OI"~ the rcq~ tar this 
contract m:l. wr. ~lly IUl\lcsl your approval. · · · · 

Pctc:r C. Hasting~ 
Irrttrirn Commissioner 



\ 

.,.,...,..,.., ""'"'J,.o.:.·•• u .... ., ... .,u ... '""' 

OFJ!lCE OF INFORMATION T&CHNOLOGY 
LICENSE AND MAINTENANCE OFUI'!LITY SOFTWARE 

CONTRACT 2009-007 
CONTRACTAMENDMINTD 

WHEREAS, pursuant to tn ,._grecmcnl approved by Goi-t:rnOf and Counc.il, u 1 tUJit of Coatract 
2009·007, on Juue 4, 200S, Item M4 aud amended or~ June J 7, 2009, Item til 6, (herein after refcmd to u the 
"Aareemcnt"), CA. Inc. (hereinafter rderred to u the "Vendor') •ueed to supply ceru.in software P'odtlcts 
and mai.nttnence rt:I'Yioes upon the tcnns and conditionsspeeified in the A,.eanem and in cauidtr'ltioD of 
payment by tne ~en! of Infol'mlltion TecMology (hereiufter rdC!Rd to u the"~") acti~ 
for the br.nefit of the f>nlctmct~t of.Emplormcnt Security, ccrflin sums u spcc.ified therein; 

WHEREAS, punuant to the Aarecment Seation ll 7: AmtJtlmcJJJ and the. pro'ri!ions or the 
Aaru:meM, the ~nt INI)' ~modified Of amendod only 'b)'• wriUerro !ztcuumentelewud by the p.~iC:s 
thcl'tltO and lpp'Ovaf by the Governor and Exeartive Co11m:il; 

WHER.BAS, the Vendor and the Department haYc agmd tG amend the Asreemmt in c:atain t'CSpCCtJ; 

WHEREAS. Deparunent .,i shes to uW!d the Vend or 10flware llceniiCI utilized by &he Dcpr1mcnl of 
Emplo)'mC!It Sccvrily for one (JJ )'Ut from July 1, 2010 th1011ah JuneJO, 2011, lhe ~and the 
V~ndor Jed co clarll)o the A~nt;. 

WHER£AS, the Dcpll1mcnt wlshe~ to incre"e. the tontract price by JJo,.ns · tD b-m1 tbe tafiJ 
contrllct pice from Sl,16?,l66 ID $2,171,2<41: 

NOW nmR.EFORE. in cousiderlli0t1 of the· foresoing. Mlthc C:Ovtlltl'!ll and condftions tattaine.d in lbe 
Agreement and $d forth heR ill. the p.-tics ap:e a follows:· · 

ConJTact Do-eii.JftliU, Co11trad Agret~ltl: Gutral Provi:rit;nz iE hcreb)o amended u follaws: 

1. Amend Scc::tion 1.1 of the. General PTovitionE of the. .J.attemcnt: Prle~ Limiulti011 by incnasin;: tbe 
am?tml bySJO,B7S W 12,178)41. 

Exhibit A: Conlra.ct DdiwrtJblu f)( the Agreement it b a"Cby amended u described in Table 1: 

1 bf:lcw lktail Ute sp«irK. licauu with CA tllll comprile the ":''l'i~ j 
AI111111MIIL (ELA) fa lht period CClmtntint Jp\yl,lDOilhrtJu&h Jvne)O, 

wltb tht c:u.eption of the 1wo liet..ISCI for the DepWnent of &rplo)mCilt 
Sccurlt)o which shl.l\ be mewed lor tbt pctiod r.ornmc:.:in& J11ly I, 2001 !hroulb hl~e 
)O,lOJOonly. riafennclas the 

Depart~:ntnl G( 

Em Play.,.eut 
S.ourity 

REPLACE 'MU! TBE FOLLOWING' 

lll.lti&IIU P'f.U ('"")j. 
CA. l:lc. lnilills ~ 

nc ublcs below ~ctall tlu: Jjl~fic lic.cna wkb CA t.h•t U)mpri.sc !he 
t.it~=D~a At:~! (ELA) !orb period C111111T!mein& July 1, 2001 
2011 with the caccpti01:1 of tho rwo liccn&s ror 1111 O.pvtmcnt 

whitb slllll bt n:l'lewo·d f~ lht perlal eammentlnt lui)' 

DolT Concna Amendmm1 
Pare rcn. 

/ 



~-fAT.U: U~ !'ft.~ tlJ\1\'U',:,r.ull..l!. 
OPl'ICE OF JNPORMATION TECHNOLOGY 

LICENSE ANDMAINmNANCE OF UTIUT\' SOJiTWARE 
·CON1lUCT 2009-007 .. 

CONTRACT AMENDMENT B 

PELllTE, 
Tk followin£: lietnsu ror the De,t~~l1nltl~ orEmplaymtnr Security will bt reo~: wed 
lbroush Jllllf: JD, 2010 only. · • 

Bll'LACE WIT!:! THE FOLLOWING' 
The followin& li~ (or rM DepiFUnetlt ofE.nrplo)'I'IIUol St:e11rily wiU bt rmawcd . 
lbrourb J11ne 3D, 20J Jonly. 

Eat)'l•ic:¥1: Plus 
nqon o.,cntor 

Erhibil B: Pria nndFayiW!nt Scll~duk of the A;rt~:JI~cnt i1 hereby amended .8.1 deseriberl in 
Table 2: 

·*·· \Am.JII!J'I&tl ~ CA. Jne. h1iliJib 
' 

·-

DolT Cnnfr!ld Amendment 
Pazt2 of7 
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OP'FJCE OF IN"l'ORMA TION TECHNOLOGY 
LICENSE AND MAINTENANCE OF IITJLITY SOFTWARE 

CONTRACT 2009-007 
·CONTRACT. AMENDMENT D 

This Js t Finn FiM.d. Price. (FFP) Contr.1c.t in the Iota! amoun1 of$2,.!67 ,366.00 
This Firm Fl11:ed Price Conttact ~eludes· the follow inc; 

,lnfl.ia.! all pa.r1:1 c"''Jr
CA, lne. lMltb -¥A-



* 

f:iJAJ.I!. VI' J'll!.tT ni\"U•'lrlUU:. 

OFFICE OF INFORMATION TECHNOLOGY 
LlCJli!SE AND t>1AINTENANCtt OP UTlUTY SOFTWARE 

. CONTRACf2009-1107 
CONTRACf AMENDMENT D 

. 
for 1 13 MIP incruw. IWOU!d app!y 11 lhe can_1t lime.. If. !his event Qt.CllU, 1111y 
inc.ruse in lht annual paymenf amo11nt. OIICf !he ,nt!horiud amounr in "lhiJ 
eonrrat..t, would h41'C ID be approved by Governor lind Coun~:il thrauch the 
Contraet Amendmenr Droc:c&. • · 

JlEI'LACll WlTil11!ll PO!t!&:Mi:!~' 

ThiS is e Firm Fixed Prite (FF'P') Conlf"llct in rhe lol•l amount orS%,37!1.141. 
This Finn Fixed Pricz Conrad: in dudes the followin&: 

Offic: of MVS prndut:f ... ,, rijj:hU" July 1, 2006- June 30,2013 
Jn{ormll:ion "' "' " 260 
Tccl1n01oFV MIPS 
Do~ ,, VSE p1oduct USIJC rights July J, 2001- June 30, 2013 
Administrative "' "P " 171 
Strvjcu MIPS on Illy 

/CPU 
.Dc.pl. of VM """"" """ riJ}IU July J, 2001- June 30,20:13 
Adminittratil'll "'' "" " 171 
SUYicc:l MlPS on any 

J CPU 
Dept. of Safe%)' YSE product UJllt ri&hts July I, 200S- JuBe 30, lO 13 .. "' ~ 171 

MIPS on lilY 

I CPU 
.Dept. ,, VSE product uu:e rl&hU Julr 1, lOlG- June 30, 2.011 
Emplaymrnt "' "' to l7l 
s~uril)' Mil'S " '" l CPU 
omce of CA Speetrum USige rishts July \,1001· JunelO,lOlJ 

Jnfor~= ....... ~pe=.ificd 0t1 

Techno Edlibit A 
Dept. Of AUJ"uion Uss&e right~ July J _. 2008· June JO, 201 J 
Hetlth ""' '"""" 'peeif.ecl on 
Human Exhibit;, 
Serviw 
The propo1ed partnenbip fetl Uld ass:o~~~~~:avings. are contitl&ent upon all 
remaillillt lieenscJ btint tet?eWtd for fl five S tflf miod. 
Supplemental l...iunu: Feu (SLF) ate. one time fee1 for each MIPS u.paeity 
uDia-ade.. 
Supplemenbl Ula,tt and MainttnlltU F"et:S (SUMF) 1ft prorated for the year of 
1~ MIPS incttaSt and cMrted annufiiJ thtrut\lr for the term of rhc urecinent. 
In Ju/7 2009 tl'lt nuill&unc capt;eily requftments of the existing lit<nkd 260 
MIPS on the MVS opa-ating systan m1y increue to 29) (20961002 to 1 
209WPQ2). By July 20/0, if not SOOtier, the mainframe capacity r~uiromenu of 
the exislin& licensed MIPS ·of29J for tbc MVS opeutina symm may incrwe to 
333 (l0961P021o • 2096fQ02). 

DolT Contnott Am~ndment 
· · Pace .. of7 

. 

. 

. 



~A AJA Ul' l\.e. fT n/'\nU .'IJU.l\L. 

OFFICE OF !Nl'ORMATION nCBNOLOGY 
LICENSE AND MAINTENANCE OF tll'ILITY SOITW ARE 

·CONTRACf l0()!).Q07 
CONTRAC! AMENDMENT B 

MIPS l! one hme instead of tht propostd two stage MIP" iacru~e, the 
totlll SLF wovld apply ,It die time of thd...OPS capacity inawe and SUMF 
for a 73 MIP increue would apply at the urne timt. ff this eten! t!CCII~ 
iucrCN:C i~·llle annual paymenl amount, over the authotiu:d amount in 
contttct, would haYe lo bo apprn...ed by Go11cmo~ .and Council thro_up tbc 

NotWitlwndin& •nytbin& io tbe Contract to the COIIIrlfy, ltld notwithstandina uncxpeelt.d 
circumrtl2!w, in no evcm shill the rota) of all payments weed S'2,867,366. 

!U!:PLACJ< WITH TIW FOLLQWING' . . .... 

. NotwilhNDdinc anything. in the· .Contract to the -cenlmy, and norwithstatldint Ullcxptdtd 
ein:umrtanccr, in no e~~C-nt shall the tool of a.! I pl)'tllell~ extecd Sl,l78,.l41. 

laltial all P~PJ([.V 
. CA, Jnc.lnltiali ~ 

DorT Con~ Al"ftaldmctu 
P~it 5cri 



!STA'l'.U. Ul' f~J!.YI' .t1Jo~.!,li"Oru~ 
OFFICE OF INFORMATION TECIJ'NOWGY 

LICENSE AND MAINTENANCE OF UTILITY SOI'TWARE 
CONTRAC!' .2Jl09.007 

cormucr AMENDMEN.T B 

TABLE.(: CoQtniCf UI09-007A- Litctue 1111d Mniuten~ncc of Utility Sclhtnrr., COIIIrllt.l Amcndrn~nl 
Descriptinnr 

,~--- _,._........ --.~~--- ., ---17''·-· ( I)•' II/~ •ell c;r. • ;,,. \o• !11lJ' J;,f!ifl ''I''>J' "I'" . ' . ~ .. . . . 
'-,.,., ••• ~ ..:..}~j<d> '»-'l~j'jl ;~ • ! - . 

.·.-, ···~~-:""i•l•','\;~t;~--~·J•, 
.. ,, i;..', -~ ri•·~iT . L ,;,.·.;.;~ ..... ·-~~r· ,• . '' ·-~~-- -·~ . - -. ' :.( ...... ... . .. 'J ! -~t:ii . . .. '• . ' ., ···' · .. - . ·- . ' -·~~~__,___,L...:_JI~ .... ).Ji;_~ --~-· .... .J 0 • ' ·---·~ ' ~ . ' ·- ___ __., ...._ ~'- ~ l 

Cotune~~ ' OriJ.irnol Coni~~~ J11ly l,lO 01 Sl,IS1,JaSI.OO 

AIPClldme~~tll009-«11A Firtl Anrendment (A) July 1,2009 ' 9,977.00 

.A"mdmenll200!1.007ll' Second Amen~ment/B) 1uly L :ZOJO ' 10.17~.00 

., .. -:- .. :-:-··;:-::-:cr;:",~~-:r-·-::- -;:;:-;--···---.- -. ;,-_,·c~;·-::'1-;:r~:~-1 . - '--~~ .··:·--:'· ·-·,----~~-":'-::'' - . ~ . '·'~' ~~. ·.~ . ..,_~.:::........--:..:.:...~~ .......... ~~---_...i. __ .._ ............. __ ~-~-~ ~.---~-...:...~1 

Euqt a JRvided llcnAaJI prolfi:JiON or the A&rumen1 JhaU ranai:l in full (t)rte and eff~ This modif~talio~ &hall 
t*t eficd ap~n~lht appoql date frmn the Qovemcr and tile ExcanlYe Ccuncll. 

' 

M)' Commiilicni.Expiru: 1..· :l_j· ~OJ\ 
(SEA!.) 

"eeL '"'"' ''""' n v ~ CA,hc.lllilltb~ 

Date: 6/tJ/u 
I I 

Otlfflt illulict,. 
. 1-.tr, ~MI; IWti flllft Ytrt ., ...... 

OA;,ltf ~Mill: Ctr!IIJ 
e.-mlll(yii".Wtll, ''=' 0,<.111 

~IT Conrrtct Arrtendmtt~r 
· .... --- · • ' P•&c 6of1 
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Ol'FlCB OF INFORMATION TI!CHNOLOGY 
LICENSE AND MAlNTENANCE OF U11LITY SOFTWARE 

.. CON11!ACI:2009-007 
CONTRACI' AMI!NDMENT B 

Statt of New lllmpdlrt 

Glenn Perlow 
State of New Hampshire, Dqlll'tmer~t of Jurtioe 



CERTIFICATE 

l, William M. Gardna,Sccrellry o(St.tc of lhe Stale of New H.arnplhirc, do hereby 

certify thJt CA, lnc. dlb/a CA • IT Mauagemeitt SOftware in New Hampshire, n(n) 

Delaware corponlion, is a.tll.horiz.ed to transact bwi11ess in New Hampcbirc and qualified 

on JuTlc 25, !9B4. 1 further certify thai all fees and annual reporu I'UJLiiTed by the 

St:eret&ry of Swe's ofi"ICC hii\IC been JUCived. 

ln Tl!STIMONY WllER.EOF, I bmto 
set my hand and cause to be affixed 
the Seal of the State ofNew Hampshlre, 
this 8111 day ofMay, .A.D. 2009 

William M. Gzrtdue:r 
Secn:lary of Stale 



CA. INC. 

SECRETARY'S CERT.lfiCAfl; 

Ttl! undersigned, Brandt Schmidt. being the duly .alrthorlutd .Assistant Secretary 

of CA, trx:., a Delaware corporation (!he 'CompSny"), hen by certffies that 

1. Attaehed·henrto as ExhlbU A Is a true copy crf er.oerpts of Certain Fl:solu1ions 

relating tD a daleQStbn of autt-ortty to the Ch!BfExeoJtlve Otfloet of the 

cOmpany, duly edOpted by the Board ofDireclcn·crflhe Company at a 
meeting held on Aprtl16, 2006. 

2. Abched hereto. as i&JibH B is a true copy of l:te Subdelegation ·of Au!hortty 
· fOf Executlcn Clf Sales or Servloes AIJI"Mmentsby the Chiet"Finandal Ofr1C81" 
· datal;! Apr1123 •. 2D10, ...mh the I"Jil1M8 of th8 subialega18s other than Gregory 

V. Siragusa redactl!d. 

3·. :SucH delegaUons and eubde!&gatio"ns hiW not been ~ed and n now in 

M fon:e a~ .erlucl 

IN WITNESS WHEREOF, the undersigned has Jig ned this Certfflr::arte as of 

June 9, 2010. · 

STA ~ OF N2W' YORK ) 
)ss. 

COUI'ITY OF SUFFOLK) 

LPP/ 
Brandt Sdrni"1 ' 
Assistant Se:cre.lary 

SWO~N TO AND SUBSCRIBED befo~ me appeared Bran!1f Sct"!mldt, o0 this 

tne 9th day of June, 2010. 

Notary Public 

YII.ERlf SUTERA 
Notary f\blk, State of NII'W Yon: 

He: 01SU61553S3 
Otdld In SUIIolk County 

Commission~ Novemb9r 13.2010 
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&;HfB[A 

RESOLtJTIONS AOQPTEp BY THE BOARC OF OIRECTORS AT A MEETING 
' HEL.D ON APRIL 11i, 2001 . 

f;ixeernt1 

RESOLVED, .lhallhe policy te Delegalion ol Au!hortty from the Bol!ltd Of 
Ol~ors to Che Chief Exscuflve Offlear of CA, Inc. (Ap~ 16, 2008J, in 
wbstantla!ly ft1e lorm presented st this meeli!l'Q, be, ar.d H hereby is·, approved; 

Exetrnl2 

Ai used in ltlls pdoy (the •poQey") regarding !he delegaliln or autflorfty from the 
BoarO of Oiradots ID.the Chlel Executive OtrJCer of CA. Inc. (the "Companyj, the 
lolk:lwing terms !hal haYe the follcM1ng mesnh'lgs: 

c. 'Comrrarclal Sales AQrNme~· mean ~mernents between the 
C'.orTiplrpJ aM Third Parties or Relata~ Entltil!& providing forfhe uae. 
UcefiiiiQ or dlstr1butkm of Company pro~ b'f such Thtrd P.arties or 
Rala!ed Entitles 

Excerpt 3 

2. . n. au!tolty to ap~va lransadiont. and to sub-delegate the authority to 
approve trJnsactlons, Mth~ the following limits Is delega1e!d to the cntff 
E:cba.I!M omcer of the Corr.,any: 

w. Comrr.tclal St~les Agreements .and OHler agreements, commitments, 
reports arD flfmgs In the ordinary .cours~ of ~ss. · 

! . 
; 
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. ~· ..... 
SiUilO!LilGlTmlf OF Aln'KOII.rn' 

fOil. tXUL.IllOH OP'SAu!l O'lt 9D.VlCG Allll.lblnrTS 

Sy reso!lltlom 1dopted on ~prJ\ 16, 2008 or sudl other ruolutlom: thet amend or su~rsedt the existing 
resolution as rn.y be lldopttd from tJme~tx>-Umt, the Bo~rd ol Dlrtctora of CA, !Jlc, flk/& Computer 

N:~odates International, l!IC., (the ~C.Ompafl'() deleq;rtJ!d to the Chief E'le.aJ\Ne Dmctr f•CEO") of the 
Company the euthortty (lndudlnll tlw i!IOthorUy ID subdelt:QIIt!: nnd 11:delegate suCh luthor1ty) to enter 
into S.l6 or Serv'as Agrftnmnt5 with Thtrn Ptrtles or Reillted f!'llit!el. 

lh! It!! lowing t~ ustd _In this dowment chaU ~e tl'le followlnO I'Ninlng~: 

11. "TAP" mur~ It'll Tr1!nUctlon .A,pprovol F'rl;)ees:s approved by lht COO, CFO, EVP Worldwide Sola. 
O~l!ltlons, EW ProduCI$, M Plrtne~, SV!I-s.rvlcu, end Wllrldwldf Law Otpertment e.s In ftln:e 
r~nd posted o~ the CA lnt1110d: .at the lima of uewtlon. 

b. Commercial Sal~ or S_..l!C.S AllrHmtnts ln~ht*_.agreemerO tMt allow tor the 111e, licensing, or 
diStribution ol C:Ompon,. prallllc:tl by Third Pllrtles dr Related Entitles or U\e prov\slm of servlczs m 
Third Partiu or R.el.atcd tntttl9. · 

t. "R.clat~ Entity" mons, Mth rupea to any per;on,. any subskllary, enory_l,. l'ltl~ sucll pe:rson hM 
en eqo!ty tntetest of 20 pen:znt or.rnore, or relative of suctl permn. 

d. ".5•tes DCA" tneiM the Delept!QN of 'AUthortty far Comme:.,_t Sllles or Se:N.as Agrremenr.s lind 
lntellcCtllill Prtlperty Alllt Shllrlng AgrHmC!ntr • tn l't!ra!: and pcsWI Ml theCA Jntrlfllll ot tht .ttm~ 
of eut~~Uon. · 

•• "'Thlni Party" me1ns ar1r perRin other than the Ccmpany or ont ot the COmpany's R2lltted Entitles • 

a~ wbdelegatlon dOttd lanultY 5'1 20Cl91 the: C£0 dete.g•ted- W th~ ao the o111:tat1tr to subdelegote or 
re:ltlegate tne· authortty to aD Into s.res or Sm1ets Agreements lllh behetf or the Cmnpany. Pursoant 
to th15 &11/thDrltY, J hi!rttry ~ alrl:horlty t\'1 mtar Into Sales or Sm1c:BS: A;fliiiTII!Jits on behar of 
tht' Company W!'th Third Pllrlles or ~ll'ted fnHUIIS after reeelpt tt Mdenot of thl r.eqlllstte approYih: 
under the Sale§: OOA and TAl' to ltw: omeets .and employees of ttlt cam~ny ,m Itt "'1'121 btlo,w: 

r -

J. 
. --· -

.... 

This SUbdeie;atJon of Author1ty filt !:xeartlon tnd Delivery of Salts or Se:rvla:s Agreements (tht 
•EJ:!Citlon OOA'") shell be updated from tlme·to-thTif lind the then-a.r~nt CDP'f' lhall be pomd on tht CA. 
·lntnmet elong wlttl 1U otherrunmt datevattons of authority. 

D1ted: ~tfldJ_ :;!!)10 

~ Cl20lO CA. M t1p1111 "~· a.. c:DIIfloerrti" alld IIIWI1«-rr lntl>lfT1(II.Jon 1.- ~Ito tam~ I we"""· /1111 llll.lll'r!"l:llfled 
~ llr dh:trtDIItleln pmmaal. 
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ST A,TE OF NEW HAMPSHIRE 
DEl'Al't'IMENt OF lN.FOAMA.TION nCHNOLOG'Y . 

27 Haun Dr., Concord, NH 033GJ 
6CB-Z"l·~l l-6:JG.ISZ·336r.28U 

Fat; 600-27.1·1516 TDD Aeteat: 1.aco.135-~ 
www.nh.govid0Jt 

JUdr.lnt C. a. Dey, Jr. 
Chlf/ Jrfmn•ktt! Of!iw 

.Hi.l.&ocllCilC)', Governor John Lynch 
and !he Honorable Exuulive Council 
SWtHo\lSt 
Concord, Ntw Hampshire 03301 

REQUEsn:D ACI10N 

M1y 12,2009 

ALI!bcriu tht Dtpanmenr of lnfomwion Technoloo- (Dotn, 'OD behalf of the 
I:>eputnent of Ernployrnmf Security (NHES), to cnla' intD a eontracl amendment. (Contract # 

. 2009-007). widl CA,lr.c.(\'0 60 170) of klandi&., New York. b)' ina-cuina tbc contncl amount 
by !9.917 fro111 Jl,IS7,llll to $2,167.366 for the exlension of mairrtcnance, Jupport. and licenm 
for the NHES CA Dynam and Easytrieve 'lOftwvc from JWy J, 2009 to June 30, 2010 upon 
Go¥mlor 111d E.uc:vtiYC Council approvaL The original coolrJt.CI_ wilh CA. Inc:., whieh included 
the;~: li~. was apprvre4! by Govttnor and·CounciJ on Jum 4, 2001, ltem I oil, 100% Otber 
(AJtDC)'-Jedtnil7aDdr). Tbe AJUIC, due 017 fuds used i?' NHES to reimbam: DolT for 
tlahcoatnct an: 100% l'edenl Fucb. 

r d" · ·~abJ · th ji Uowi VII Jn&U IVIJ "" ' 0 hJ ICCO un1 Al! Softw D' .. 
' m!<X lUi JYIIJQ!l, 

Accollllt Nwnbcr Blldf:d Dacrlptioo ...... Am~uat 
. u., v .. r 

DJO • DOJ • 1660- DlOO • 024 • 0230 • 20«1 TechJXltogy- 2009 S9,977.0D 
11]0400 So!twm 
'JUTAL S9m.oo 

baBC!CftdtoJdl n1nni!m: 03270000 

EXPLANATION 

The CA propriewy &oftwan~ hn betn us=d by the Depertmen1 oJ Information 
Tccltrullol)' JUice: 1991 1,0 effiC:ieotly monitor 1nd mlnage the mainframe eomputins reJouret3 
ud 10 Npporl softwlrl: maintenance and deveklpment of epplle~tions for the Department of 
Health 11'11l Human Serviccll (DHHS) NECSES (New Ell&land Child Support Entorcemcn1 
S)s1em), NC'o\' Hei&htf (beneliu cli&lbilil)'), Brid&es, New Hampsbirt Employment Securiry, 
Adtllinistratlvt Services financial Data Man•&emen! applications (If'S, Cams and Budacu), OIT 
NctWOrts (NH rr Nctworb} and the ~partmenl cf Safety (SPOTS datallase used by the Stem 



May 12, 2009 
P11gcl 

-

Police dutine tnttfrc stops). The softwln: has proven reliable and is dupty inttcTated. i-nto the 
appliCitionJ and !he opmtions mrn~p:ment . 

. Qn June 4,1001 a five (5) year contract with CA. Inc. wu epptti'Wd by Governor and 
Co~.mcil (Item 1-C) for multiple softMn. products and SO'Vices: ~ muhiple a&rincies. This 
c:ontnct included one (I) year Jiccnses for software utllit&d by the Depctmcnt af Employmeflt 
Security due ·to Jnticip&red ~ges JJ .the Depanmern. Ht:lwevu, the proc:a:sm, changes brvc 
bee~~ delayed IDd there Is a need to ~ the cxirtinl CA, llle, ccmtract:m llJmr &A additioniJ 
ycu's usap o!tbc propridafy CA Dynl.aiiT Tape Mazi~ ·rohtro lild 1be CA Suyaicvc 
Plus RICpOrt Gmntor 50ftwm:. · 

The CA ~ COIIformJ to tho DolT Stn.tqic Goal or lmprovilll cd St.ildml.l%bla: 
Sta" Gov"""""l lnfono.cico T<dmo~ID' lufno""'""'"' -~ Solhm ~ 
SOUmlininJ; a d~ fn the New Hampshire· Infonnatkm TcdmOiosr PlalllOOS-2009, 
approved October II, lOOS by the OQvemor and Exea!tl.vt Coaaci~ · 

The Depanment of ll1formatioa TtclmoloJY his rcricwcd and ~ !he Rqueat far 
tbis contract and ..-c rcspeLtfully /"CCq1tttt)'OUI" approval. 

RCBicfg 
2009·007A 
RlD. 3-452 

· Otieflnft:nletiosl Officer 

..... _____ ... 



lldaard C. B1Ury, Jr. 
Olt( Jt(om#ti"" OJktr 

Frank Calatletc 

STATE OF NEW HAMPSHIRe 
DE1'ARTMENT Of INFORMATION TECHNOt..OCY 

· 2J Haun Or~ Concord, NH lll30'l 
&m.21l·2U3 l...800-852.3J4Sd143 

Fu: 6Ql..27J.tS16 TDDAcu": l.«:)G.7lS.:296t 
·. www.nh.cov/dolt 

M•y 1:1,2009 

Dirt.d.cr, Opcralions Divitio~ 
Depamnent of Information Ta:bnology 
StetcofNewHampshin: · 
27 Ha~Drive 
Concon:l, NH 03301 

. This Jeucr ~ lonn•l notification th.tt the Department of.lnfonnation Technolo&:Y (Don) 
hu- approved the Oper1..tions Diritioo'• n:qucst lo cntn- into a $9,977 wntract amendment with CA, lnc. 
u described below lftd rdcrmm:!IS CIT No. 2009-0C?A. 

This is a request 1c enter into 1 contncl ame.ndmeTit_ with CA. lnc. for NHES 
rxrENSlON Of l.JCENSES from July I, 2009 to June 30, 2010 upon Gt1Vt~tnor and 
Executive Council .lfll7'0Val. The amount of the extension is $9,9n i:hanging the ~tal 
cootr~ct amcunl &tim $2,!57.319 to $2,867,366. 

This project is act fartb in the New Hamp5hirc Ihformaticm TW!nok!gy .PI~ dated Octclbet 1 I, 
:was, JffiJJf'fTrlnt mtd ~~ St4u Go'llf:mment n 1~. .cpeejfju/Jy So/Moff 
fl"f1CW'Cmnsl Slrtam/illbtf U iltaUtie4 in the Strategic 'fMmu tccdon, Prlarifitl jOf' }rJ'IIUIIfiC!f of D 
RuN"CU Dtirlnz Flb:t~f Yt~ 1006-1(}09. 

}')we !nclude %hb: hi !he I:>eplnment of Jnformation Techrioloa's mbrni.uion to Govenior 1nd 
CoLmeiJ for apprtMJ. . 

RCB/elg 
OIT2009-007A 
Rid JHZ 

s~;p 
~on! C. Boil<y, Jc. 



STAT& OF"N&WRAMISI!IRE 
OFFICE OF INI'ORMATIONT<CHNOLOGY 

LICENSE AND MAOO'ENANCE OPunLITY SOFTWARE • 
COrn'RACT l00'-«17 

CO!'ITRACT AMENDMENT~ 

·. 

WHEREAS, pur1uan1 to an Agrwnmt approved iy Oovunor and Counei~ aJ a result of Caulrad 

2009-;007, on June~. 2001, Item 14 (hen"ln al'tet rtferml t1 u the "A~cnt'~, CA, 111~-(btrtintftu 

re!cm:d 1.0 ~ lhe "V~:ndor') a&rtd to SUpp!)' cc:111n 10flwzr'!= products and maimt.nance scrrica upctl the 

terms: lnd conditions ~J~eCif.ted in the Aeretment and In am.ldmtlon of pa)'mmt by the Dq.rtmCI:It of 

lnfOI'tiiBiiOil TectmoiOID' (ntrcin&fttf tdern:O to u. thr: "D~~ actina for 1he bczleflt of_llle Dcpa:nmcrt 

ofEmplo)oTDent Security, octtai:D sums u sped!led th~i!l.; ,..., · 

WltliR£AS, purl\llttl to the AlftlCDI~I Sedloa -117: .A,..,.,.a,.rnt 1111f 1./'lt provklons of ·a.o 

Agreeme:n1, ~-A~ 1!11)' be 111odllicd 01' IIJ10idcd Cliy by 1 wrltlal i~t eteartld by 1t1c p1!tla 

. themo llld 'JIP'tl'led by the Oowmor and Exccutin Colme~ . 

. WHEREAS, the VCndor &Dd lh~ I>cplrtment have_tPcd to IIDtlld the Apcmmt In catliDtaptdr. 

WHEREAS. [}eJIIrtment wishes tn cxli:nd 1hc Vcndcrmrtwam llt:cnses utitlt.ed by ·tbc.~of' 

Empl~ Sa:uri1y for one (I) )'CI:I' from Jllty 1, l009 trw&b J\me 30, 21)10, the Dt:ptw Clllhe 

Vtndor Kd; ID ct.:lf'ytbe Apcu!Crrt. 

WHEREAS, the Dcpanment wishes to increase. the IXI'II!K1 pritc by n,m.oo w brio& the total 

COI1U1d priCD fttm:l Sl,IS7~19.00 to S2,167.)66.00. . 

NOW THElEFOR.E, in c:onside:ndion· of the foqoln&. tnt !he cov=anlllnd c:o~iOfll ~in 1b$ 

~eemalmciiCI forth ~ln. the ~ics qm. u fortows: 

Urruad .iXK:IIIfft!nJ. Co"traa Atref!tfltitl: ~no/ PTO"''friinu Ish~ amen&W as follawJ: 

\. A mad Scctlop t.a or llle General l'Tovlalons of the Apement: Prit:c l.irttflllllfJf'l by~ lhe 

•moun1 br $9,977.00 from S2.1S7,319lo f2.167,366. 

Etblbtt A: Q!Mrao- Ddl!Jertlblu of tbt Aereeme.nt is Mrtby amended a~ de$Cribed lD Table l: 

TABLE I 
- - . -- . . . - . -- - -· 

- ' . -

s.etio•l.l: DILliE;" 
PIY"t1 
Ddtwn)/tt, 
par'lfi"'Pb 1 and 
tht lltt tiWt 
rd'cnactac tilt 
Dcpt.l"taaftt or 
E.,pto,..nt .... .., 

lnidll all pq:111 
CA, Inc. Jnttl•b _LL 

The tllllt.a bdow dt.tllllbt IJ'CCllle licC'Isesw!Co CA. 1M!. c:omprbe the F.n:ll!rprile 

UctNc A.crumttrt (SI.A) for 1he pcrlod ~naJuiJ I, 2001 ~ lwe JD. 
2013 whh ltlco:ccp'lion of" the two !lccnsesk1tle. Dcpanntenl ofEmploymezrt 

Socar!ty which sh1U be ratnml tt." the pcrill canmCI!Iein& July l, 2001 thruqil.llll'l& 

30,2009 cmJy, 

Dorr Conti"ICt ~ 
,..) of1 

.. 



ST AT.E OF NEW llAMPSl:IJR.E 
OFFICE OF INFORM,\nON TECHNOLOGY 

UCRNSX AND MAlNTZNANCE OF tmUlY SOFTWARE 
. CONTRACT :WD!-007 

CONTRACT AMENDMENT A 

The folio will£ liWJSu for IM Ocpe11111C111 off.mpiO)'f'IIO'I1 Sec:urit)' wJJI be I'Emwcd 
!Dr~ (J) )'eat only. 

n. folio .,..jill liQr.:DlQ forihl: ~mUll ofEmplormcn1 s-ity w!ll be n:rcwcd 

Goro"iP J,.1n 30,1010onl)o. · · 

trlllbll B: Prktllld Payment Sche4111t oftbe Acrument is hereby emended u descdbed In ,, 

DolT Comrae! Amcrodrnen1 
Pa,e2 o{'l 



uuu ... v~·l,&lo" nAtru'IH111<.l!. 

OFI'ICE OF INIIOIIMATION '!"&CIINOLOCY 
LICENSE AND MAINTEIW<i::E OF!J'l1LI'I'Y SOJITWARE 

CONTRACT 200,.007 
CONTRACT AMENDMENT A 

Thi' is a Fitm Flx.ed Price (FF'P) Can!rlti in 1M total am(nS'II ors 2,Ss7;m. 
Thll Finn fi:c.ed Pritt Conmct Includes lht fa!IOwtflr: I 

lniu.J 111~ 
CA. lnc.laltbls-...«_ 



.• 

( 

STATE OF NEW I«MPSH!Ril 
OFPICE OF IIIFORMA TION TECHNOLOGY 

LICilHSE AND MAINTEHI>NCE·OP IJ11LITY SOl'TWARE 
CONTRACf 1009·00? 

CON11UCT AMENDMENT A 

1 Ulmt I OCCU1'1, any 

al'llllti,J pl)'lllcnt amounl.. OYCJ" the authoriz.ed •mount in lhis 
hn~ to be apprOYed by OO'rtmor and Council lhnlu«;h tilt: 

This Is a Firm Fi1td Price (f'F'P) ConlrlC1 in lhe tDtll amount orn,U1.36UO 

This Finn F'rttd Pric:l: Conltltt includes lhc {ollowin&: · 

; ' 
tnly increw: to 293 (20961002 to 
\he m•infrlmt eapa.c:ity requi~ments 
MVS operatin& t)'Sienl mty iliCIUSt 

D<llT ConUtc:l Ammdm&n1 
1'~~tr<4 on 



// .. 
' •· 

DELETE; 

STATE OF NEW liAMPSHIR:& 
OFFICE OF INI'ORMATION T'OCIINOLOGY 

LICENSE AND MAlNTENANCE OF l111L!TY SOFTWARE 
CON'!1<ACTl009..,7 

CON'TRACT AMENDMXNT A 

Not...nths!~Dclln& anyWn& ia the Contrtc~ to the oo'*l:)', and notwilhstiDdio& I.IIICXJICC*d 
~in no tvcntlhe.l! the !Dial of all pl)'IDI'lllts UD!ed l2,1S'1.319. 

Nmoritlnndins &n)'lhinr in thl' Conuw:t 10 lha oonrw:ty, and ncnwilb:Jtancl"'c Ull~ 

~ill no 1Venllhall the toW ofal~ pqmew cxnd Sl,I67,JU. · 

lnltlaleP JlltCS 
CA, l~K.lnltilh -L::£_ 
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STATE OF NEW RAMPSlflRR 
OF'PJCE OF INFORMATION TECHNOLOGY 

LICENSE AND MAIJ\'7XHANC! OP tmLlTY SOFTWARE 
CONTRACT 1009-001 

CONTRACT AMENDMENT A 

EJ:bibH C: SpWtlt J>rr,.drinns o( the Agrumenl is hereby •mended u deseribed in Table J: 

TABLifl 
' ' : ' . .. . . . :-- . . ·· ... ~, 

. .I 
' - - ' 

. . 
" 

-·-- .. -- ·---·· 

Sectioa 2: 
lni~U<nU 

lqulrtmurtJ 

2. lrfSVRA.JrtCE UQUJUlflftt'r'S 
Sid;.. t.JU: CA IIU•tlltlct /Uf~tll'f/Mlfll( fbt Stltasn .. C tfWorJt 

relatlnr tt IDt•r&a« "4•1~tllls r•d.t: 

~" acncnll liability l11111n:ncr apln11al! dlims of bodily 

lnjiU)', dtalh ot prqiCtf1 dlmlif, in I!MIInU of no1 1121 lhtn nJO.ooo 
per daim II'ICI Sl.POO,OOO p.r blddtllt; 

Com~ J~:ncrallillbllily \nsiiTIJiec ~ttainSI til tlalm' of bodily 

iqj'llf)'. d.ealtl or proper!)' damqc, in lti'ICVI1U of not leu Win SlSO,OO& 

per claim~~~~ [l,IIDG,OOO per larlde~~l; · 

TABU~: ConltRiliD9-00?A. ~ Uttau and Malnttntllct ofUtJIIty Softwlrt., Coatncl Amendment 

Dcmiptlont · 

r:;,-,-·,; 0' ·• • 'T'"' ~--, •,/",' "71; ·~--;;'" •••· -_·-··;--,<;-;-:~·,-;--; 1 ~ ~-.-, --7;;'..,...,~"' I 

• ' ". ' ' , . I -· • , - . , • • • • • . . ' ~ , ';! 
' I • ' ' ' '' - : J 

'·.:..~I'' .. , .. ,,.',, -·-· _,,,• e .. , •• 0 ..• •,.:. __ ;,_ :.' .... ~ .. : ... . ~:...~'~ 
July I, 2001. Sl,IS7,319.00 

Fl!tl Arilcnclrnull (A) July 1,20DS' s 9,917.00 

.. - _: ... ~-- .. :);·~,,·.~-.. :;.--:-·.~-·:.· :··:·--··-.. -·--: ,...-.·.,:r~:-·':'···.::,'7:··:-1 -:-;~·.·. 

, , - . I . . . .. ·j 
.:...-'-'- --- . -. _.,,,,...,, .. ~- ... -- __ ,_I~.,'-._.,., . .!....~.~"-.~.),.·~····~"-,_,....,....,_;___,~; 

Ell~ u pnwided betUI,&II p-o>lisin of tile AJI'acmtnl shl\1 run. in in M! force ud e(fea. Thll rnodificallon sh•U 

caedfo::~ \fiCI'IIbt llppiO'O'II dlte from the GoYa!IOf 1r'ld !he EJ:ecuti"' Collt'ldl. 

DolT Conva.:1 Ame.ndmetn1 
Pqc6 of'7 



IDhiiJlll p:Jts 

STATE OF NEW HAMPSHIRE 
OF111CE OF llQ'ORMATION '!ICHNOLOGY 

!JCENSE AND M.AJN'I'ENANCE OF 11llLITY SOFTWARE 
CONTRACT l009.f07 

CONTRACI AMENDMENT A 

CA. lnc. lrlt!Q:~ 



CA. Inc. 

Ce$fJilce pe Aailtlnt Stczwtlcr 

1. Attadtecl 11ercto u Exhibit .A IJ a true CDrtf of ncei'Jltl at· certah 
resoll.ltiCN rellrtln; to 11 deieptktn of 11Uthor1t¥ to the Chief e.ecuttve 
otriOIII' or Ute Compa"V, dLtfr ldopted by the Board cl DtrectGrs ot l:tle 
Company It a meeting held on lunl!: 7, 2006, (!::hi!: •June Board 
Raatuttw"). 

2. Attadled herdo as &hltz!t e ls a true mpy of !he SUbdlllegatlon of 

Autf\011tr for Exec:utlan of Sall!s cr Services AQreemcnts ~ the Ollt!t' 
Rnanoal 01')'1oet dlted Janutry 9, 2009, M'lttl the ntmer of the 
S&J~ other l:hln·Gr11gfl1"'t SJrB;uu redld:ed. 

l. Sud! DGI(9.1tton Autnot1utlons ha'le not been revoked and ere now In 
lVII fottl' Dnd t:l'ral:t. 

IH wm.~esS WHEP.Eot, the unclcrSigl'll!d h•s signed this Cartlbte 1!11 of May to'fl; 
2009. 

STATE OF' NEW YORK) 
)IS. 

CDUHTY OF SUFFOUQ 

SWORN TO AND SIJBSCAIBED bdcre ml!: eppeDred Oonllld H. Kront:r~berg on 
thl5lJ!!:.. dey of May, 2009. · 
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~Utill at ~!ltu ~mpsqtre 
~tjlltdntent of ~txt£ 

CERmCATE 

I, William 'M.. GIJ'rlnet", Secretary of State of the State of New Hamp1hire, do hereby 

cettify that CA. lnc. dM• CA - IT Mlilagcme.nt Software in Ncw·Hampshire, e(n) 

Del&~ corporalion, iJ tulhoriud to transect businc:a in New Hampthin and qualified. 

on Jlllle 25, 1984. I further certify tM1 all fees and ann!W reportl required by the: · 

·s~rewy of Slate's otliee ha~ been received. 

In TEStn._.mNY WHEREOF, l hereto 
set my hand md ca~ to be affixed 
the Seal of the: State of New Hamplh.ire, 
this s111 dty of~. AD. 2009 

----------- ·-· ... 

William M. Ganlncr 
SCCI"daT)' of State 

. ·-··-·----------· ---· 
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OFFICE OF IN.FORM'-nON TEOINOLOG'Y 
Of/let of tM Governor 

27 H.ufn Dr~ CDntord. NH Ol.JOl 
.@.'l71.2.k} 1..JOO-ft.5l•!S(S KlJ.O 

'" 603-2?1·1516 TOO A-" l•00-7.l.l-"" ·~+-<::. f!.-rr:;o_ved 
.:Ju.n<- 4, ;).008 

:::r.~ :f 4-RichArd C. SaD~, Jr. 
Chit/_ Jl'l{ilnfltlflt;~~~ Off'"' 

HU .Em!llency, Govmot John Lynch 
md the HOIIOJI.ble Execulive Council 
su.~H~ 

Coocord, New Hampshire OllOI 

May 19, zoo• 

Autb.Drite the Offict~ of Information Tecl!nology (Om to enter into 1 SOLE SOURCE 

. Conlrld (I 20()9..007) lri1h CA., Inc. of lJiudi.a. Nn.- York (Vendor I 60 170) for liCU11es, uugc, 

and maintcr:IAI'IU of JDftwarc UJed to maintain and develop 10ftwart., IDIW&gt mainft&mll 

to~Jti~lllina llld nctw.ork re$CWUI IJld technical cuppott services for a fum frud price of 

S1,&S1)t9 for • five-)Q' period from July J, 2001lhrough June 30, 2013 upon Governor and 

Colll!cilapproval. }~Other Fundl (Agency). 

Funding ic mil1ble in the following a.r.counts, 0Dcl)tjqm DirWm, with authority to 

&dj~t C'JCWDbn.nees ill w.h o{ the State fJSC".Il years through the Budget Office if need~ and 

justified. Fundl are lnlicipated to be available in SFY20 I 0, SFY20 IJ, SFY2011, II!d SfY20 13 

upor~ tbe aniJ,abilit)' KtJd continucrl •ppraprillt.ion of funds in the furure opcratin& butlsets. 

Is allor.aud 10 Job numbers: 039500.117, 03950085, 0)230017, 03950090, 0Jl70049, 03030093 

. -·· --·--- . ·-
···--·-···--



May 19,2001 
P•ge 2 

EXPLANATION 

Th~·~ ·prnprietary software hu beeh 11Sed by the Office Or Information. Technoloty 
since 1993 to' effidently monitor and manap the mlinfrtme 'Dmputing re~~Curcet and _to s:upport 
sof'twlrc_ mainteru.nee md development of application• for the_Depart:n'leilt OfHi:alth aod HW!It'l 
Services (DHHS) NEeSES (New .England Child Support F.aforccm«~t Sysicm), New Heilhti 
(heoefiU eligibility), BridKCJ. New Hampsh~ Employrncrf Seelltity, Adtninistratiu Serriccs 
Fin•nci.al ·Data Management applications (lFS, OHRS and Bud&eu), orr Netwt:lrb {Nii IT 
Networks) &nd tbe Deputmeat of Safety (SPOTS dau.b'ue·wtd by the SLII.e Police durin1 tnlf'IC 
·Jiops~ The softwm:: has prOYen reliable 111d iE deeply in~ into IN: applications &n<j UE 
ope~.tlion' !IWlJ.BCmcnt. 

On June 22, 2005, a prior three (J) ytar contt.-:t wu lfiprov'ed by Governor mui Coweil 
(Jtm~ liM) Mth Computer Auociabs ·Intcnwiona.J; ln~. frl" multiple 10ftwm products 1nd 
services across multiple aaencies, This connct was amended Scptembct 13, 2006 to assign Che 
r.ontr¥t to CA. ·lac. and inclwic tllc Apriana Sp!ICU"U1n JGflwuc with the oriJir»J lOfurv-e 
Jicc:nsu, maintenance, and tecbnieal support, brinainJ the totalmnutl colt to.$52.0,000. 

Altt:m&tt p-oduets MtC iftvcstipmf and .-m. revie~ for tmir ·f-=tian IN! the eBCI"I 
mquittd to implcmt.r~l convmians, Tbe net rerult o( lhc C01I of the JOftwn f:tld.lfl.linlctwct, 
the eon of~ to ctatJ eouvc:n.ion efforts. the c.OS;t risk c( nc_ptively httplctb\g both Stitt. 
and Fcdml mandl:led serviee levels, InC! tn.iDing time ref{Uiraf, would n~t rcsalt ill my uvinp. 

OHHS Nell' HEiGHTS is piiMing•n applica1ion re..d:velopmmt prujcct durin& the mx1 

biennial b •. wbic.h ml)' n:quire &dditlon~l Ce.ntr1.l Procasina Unit (CPl./) cap~city. Itt 
planning for this eYettt. prlcinz for so~ costs wiu: requested from CA. ml alt!er softwan 
vendors. Tbert 1te two oost componCnu in sof'twart upS!tites, m upr;n.de fcc &lid illl. increuc in 
tht tnllualm.ainu:nancc fee. CA rdueed !heir upgrade feu fttm S-461 ,266 to$120,02&, re.s:ultinJ 
in • savings of SJ4J,238 whee the upgn.du an: required. The increase in the CA. annual 
mainttt~IJ'lct fee wu tho reduced from $17,743 _to $21,052, resultina in ID additional IMIIII 

11vings of 1:66,421 on« the IIJ)zrades have talten plaee. The M.titip•ted UliMl ma..i:IUDan.ce fcc 
nvinp over the fiv_e·ynr lifespan oflhiSIJI""mcnt is e-xpeetafto be $20o4,4l.l. CurrontJy, tbt:n: 
are tlW upcrade~ plawied to allow fa- tba -pwt.bue of lbe rcquirod eapatlty to avoid an ow.r
eapacity pun:hue sltu.rtion. ThtJC uvmss ruultcd from indita'tin& lo CA Ollr Wl'illinp,11C.SS to 
uplore prOductl from att:erutive veftdors. In the ~e.nt thr additional <:?'lJ cap&cit)' iJ tlot 

purchuod. $120,021 in software upgrade fee.s and • toll) for tk five yc.an: of S72,6n in anruW 

maintcnance fees will not be a.pnuJed. 

Thir CA ccntraet includ~ a provision fot a one-time P,rice ina-c.ace of S%. Uru.tily tbm' 
ltll S-10% iDcn;ues annually from other rottware 11endon. TIJis will ptOYide con subilil)' &nd 
pm1ict&bility"throuah the next rwo (2) biem~ial bud1~-

Based ·on •II or these factors, it is recommended that th~ State continue 'o use CA 
produtts with • dira:t rel•tionship, sole touree toDIJ'ICt witb CA. · 



.11nd Hon~m~ble beeutin. CoWicil 
May ]9, j:OOl 
Page J 

TheCA contract tonfomu lo ttl~ Olf Str•tegic Go1l of Jmpro~ing 11nd St.tndardiz.ina 
Sllte GO¥Cmmcnl lnfomution .Teehnology Infrastructure, cpccific•lly Software: Prot.\ltement 

SJ.rt:::amHn.inlu.docummte.d in the Nl:W Hamprhire·Jnfonmtion 1et.bnoJogy Plan 2005·2009, 
app~ Oclabc:r ll, 2005 by the Govemor •nd .Executive CounciL 
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CA'' Wlitltcm wiU be fra:11 July I, 2001 t~ IIIIIC J0. 201J (lhl "Jnill•l 
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1M M.aa- lilt dll11 "be pr~~~~;!td b lhe )'f*t of !be inau" .nd tball be 
P•,...Wc ill Wlbl:rufta. 

In~ MDI tile a~ln& l~et:d MD'$ ~ltltil)' ar l~ MIPS d incruacod 10 JH 
MD'S II- ltrat hwtaoll af dla p~JCIII r.a Nee Ml]> --.liM propoull «uti 
SlF ..Ud -wlr II 0. lime of L'bt MD'S ClpiCIIy ~.e .:S lbe SUMF Cot 1 ?l 
MJP ~!EMu 'll'oul~ IIJII)Iy Ill l)w: ... lilat. U thil C'ftl'll OCQft,lftJ'incru&C ~ lbe 
-.11 ,._, ~ ""' \be MUitriDd m.llllllbiiiCIIUI'kl, -uld t." lG 
be~ by c-nor mel c-dl ~ tbc ~ pniai!Ja lbctibcd ia 
SO'W. Scaillfli.J1,A-'I'ftt111. 

ll MJP'S Clpadty C•leulltJol! 
MIPS Capt.o(!)' 1t.tl bi etlcullltrcl by 011fm:nt:e ta CA'1 ptblilhcd cdledulcl or lhc 
MIPS ct;~Kil)' 0{ pratte&On. ill lhl II'Vll 11\t! Ill)' pan.iclliar ptx.eolPI il TID\ 

~~a~ !bt CA t.chem.lc. tht 111.1milun.nr'1 plillidllld tpeeiflcat;.,~ of 
MD'S c.par:il)' JhiU canllOI. 

lf Furcrcl'ndlltiDbcouar 
Al.nflimc altr1 !Ia fnl tllllii'CIUry a( m.., EITCdiR Dale of !he Con!n.CI and 

pri~o~ tt dlt t:J.Pimial o£ lhc Term cir die l.itcnNI pt~ htlcuda u tpplimblc., 
tbc Sttae •r sin CA 'llrritlcn IIOiia (''Nallct") of iu cbth1111 to uncd tll!t 
~~ rill rap:iel 10 tbc Sal'rwn Li:Rullf {"C~le4 ho&nm"J u of t11 

~due l!pCitlticd in lilt t101\ct rCMCCilt!\on O.tcj. I~ l\lcb annt, (a) 1hc 
Sl&lc"l riJbl•o _..... 11111 .,.,.-ch Ctt~~tllcd PrvJUIII bU tumhutc on rht 
CIIICdlltitn Dltc. {b) 1\c Slat. dlall i~~~nXdilolcly CWI all Ut of lhc Ctnnllcd 
Prop~a. JlfOOIIIII)' dde!c tnd ti!twl 6a:tmy m 1'!1\11"11 Ia CA. 1/1 coplet of the 
C.~ p,.pm 1nd uttlty ln writitiJ ar Ill a~~elr. ilddial IIIII dcatnaion ar 
r=n; 1114 (c) CA l)uU lfUIIIIc St .. _, dillcounr ~~~tiiO lhc IIJfiJitl a! ihll 
potlioli of lhe imllllmcr\l(•) ar 1hc lieauc fu rupecti"l Jleh C•ncdlcd P'ruJnn~ 

.S/191.2001 



ST A Tl Of HEW .RAMl'!RIRE 
OFFICE OF IHFORMAnON 1'1ClD40LOGY 

UCEHSE AND MAINTEHAfiCE 01 D'I1LITY ~orrw ARE 
. ·CONTllACT .l:(I09.«<1 

STA. TEMiHT OF"WOJ.X 

11ac on IIIII 111::11:1 •hoertllf1 or tbc.Eirecti:'t Date fDJJowiq CA., ,_;PI •f !tit. 

-----*----·----------~m•~·~w4~·~w~·~•••••q•~""_.""~'~·---~~0M>~fa~f~~~'O~>••••••~~~·h·~~~···~ .. .----------c--· 
,..,.... of !be Ia-.. rca diE ..,__.._.~Sale I!IIJ' .pp~,. a. c..-. 
-..~ ........... llit~p• U:y (50),ma.t oftklt-.u-ao!CA'tpi'MIIC. 

licc:De ht fGr ~ _..., ---der rt. 4afllt. Noliee lllld iWrt b 
TenD ofd:c Co!mct .-CA. '1 ~plflr'INI~ Tb: Dill- m~ to! 

t.i ~..till~ o4ba- 4itood;t crrcndit Ita~ 11:1 Uathlc; 110portlcla 
.t 1tto ~- ohlll k ow:la:l -Wr ._ c:un: Mot • ~ aru.. ~ oMll 

nirriw. Clph:tian ar 111c Tlnl! of fW Cartt~r:t, McdDr lllnin sMU drut lbc 

Swte. '1 ob.lipll.an 11:1 P'J itc ~ ld bth ~ 

1 coMPENSA.nOH 

.l.t ~·Mat 
n. ecar.:t ,..-. n:l!lod or ,.)'1111!111. ..s t.- ef pa11ft11111 1.11 idraU~ei' In 
c.nct !!I blob 8: ,..,. -' ,..,._, ~ 

"- CONTRACT MANAGEMENT 

.u CA Cntnd Maqpr 

Cl. ... II ..n,. 1 Onllrla' ~ 1lfflo Jbf./1 lit lapcsiblt-b' al,l Clllbct 
~ ud .... u, mpi..S c..tr.:l •dortaltiaa· CA'c c.trtaa 

W.uep lc 

~nfliui• 
Sftli:lt • ..._ MaalFr 
CA,l~ 
l60BriiipSum 
Eatt W'JIIIIIaor, cr 06011.fs-4a 
~&&O-&I1...,nt 

Pa: Uo-6S4-IS21 
~IICI 

4.l Stdt: Co~ MIUIIU 

Tbt: Sta~ llhtU utlp • COI'II't'l IIWII,C. ...., chall ~- u &be Sr:uc'1 
•cp•......-iK wilb "'lrdlo Corltn#l4fm!lliltrllio;.n. n. Sw ~ M-,e:r 

fir.. 

,....... c~. DitcleiOI" 
orr.~ af ldlnnttica Trd.notozr 

rTHunDri" 
Coocvtd. NR allOt 

SMI.!DOl 

.... ·-·-·-··----" ·-· -
.---··· 
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STAT! OJ NBW RAMP&HIRB 
omC£ OflNfORitU..TION ixcm!Ol..OGY 

UCEHS! AN'D'MA.IHrENANCE OF t!TI'Lm'. S()FTWARL 
CoNTR.Acr ioo+-ocn · 

ST A TBMENT"OF WORJ< 

TeL: (IIOJJ :W..S701 

------------''"""'-'"'>'-"'"" ----------------·-----

.·· 

EMAIL: hftk.Uiltltlefjl:lil.nh.Jir"' 

(J Ruord• ReftttiDo •ad Aetat Rtqulrcmmtt 

CA •Cft!C& 111 b cand"lllom of 11l1ppliuh Stile 1M bkra! bwJ tndnJUialions, 
· ~ ut tnc.pontod t.•in ·b7 rdone.cc, ffi.PI'dia& rc~caa aM ~ecu1 

m.uiacll", I~UinJ wilboal lil!lllf.tioa. h:llc:ntiaa potCicll conultent wit). !he 
Fet!~::nl ~uidlioa kl'!iario~ (f'ARJ Subpan .C. 7 c.un.ttor .ltanr hc.1!111li11n. 

CA rbl!rn~imt.ln book.l,.reeardl, ._,,, allll ott."~ or teeo~tin& 

~ &tid pl'lldic~ whidl properly ltld tullitil:ally rallctt &U ditect ltld 
indllwl CD$ moiccd I; the pUt'orDIIDCe O( Oldr fCIIp!lditt: ablipliluw Ulldi!J U., . 

Cmn:tCAabiDNIU!tlllldi"'::CCtdt fordwt (l)yan; iolbwtnl tcm'llnllklnof 
tb: Ccnact, i..tJo!in1 1.117 akNiiiN:, ~ fiiiMfn& Ul. Ill)' litlpdDG tnlfiUS 

rcJUIIillllbl: CoobeiiiYorl be bpi for one {1) yea' illklwinJ lilt tcrmin.o:ticwl of 1.U 

tilipli-. W:tudlns t~l•ppc•. 

l.fon pricor ootiCI: .aod mhjrod 111 ~t. lima ~ .a ad\ teeordl clull t. 
·~ » impoctloa, alllliall~ wcliillnd capyina by,.,._.,,_, &utboriwl by 

!liB Sial< 1M:! fodnl off)Cil.ll 111 11lfboril,ad by W., Nlo!, .,.P.abl ar Ccm~L &I 

!lpJIIitUI<. /ttc-.. 1111hca& hen lbaJ.l ~t p-idctd wilhilo Marii:DKt COlW)o r4 d\e 

S.tc o! New !Umptlt.ir~:. 1111la1 otktwie •rtoul by U.: S~t. Ddl"ttl' o! aod 

ICCCll "IIEh ~ Jb.lll be II DI;ICOIIIO lbc $11tc dllrinj .IIIII! line (J)yw period 
~~of lie eomz..ctltlld- (I) ,.eu period foiiDwin,; Htlall.loa rd.lllot to 
tht ~ illcllldille tll tpptak. CA 41bl! ioduda 1/11!1 ta:~ ~lion &114 nl'f'iliW 
reqWrmeau cr~a R:C~ioa 111 tnJt or 111 .-,btontneu. 

Tht Silk II'* Wt boob, rer:on!t, dotllllEnll, and O!hct ~ o£ IICCI'IIIIfin& 
~Inti prtt.lil;a n:l&uod to CA'1 10M 111\!tiii'C And pofU l.eton dwll be 
ackldoil &ID lie St&tt'• ~~ ldua h colt o{ IIIJ ofttr Sot-rit.ct or 
DtJiwmM!s ptO¥i.dal IInder tile Coftrrul !. c:ala.dUtd 01 dm-1 fJo11:1 i!'IC COli 

·~ fr p101lllac tan. 

H Ac.cowlllq ~lnm.WJ: 
CA .-n -.ilium u --.m•lllr ..,.nan i~. -"""•~~« wi~ t.-nlly ~pled 
1-'lllila princlpb. "flit C0JU l;lplitlblt ID .lhe Cmllut lhtiJ blc UDtr&llinlbk: 

"""" •t.:-tiuc l)'lfcm. 



STAT£ OJI' NEW BAMfSEURE 
OFilC& OF JN1'0RMA110N T'ECHrfOLOGY 

.LlctNSE AND MA1N1"EN.ufct Of UTILri"Y ~rt'W ARE 

CO NT1L4.CT 2DIIf.4D7 
STA T&MJ:NT OF WORK 

S. DEt.JVlll,\BL!S 

------~~~~~~----------~--------5.1 DdJ,om.bles aQd'Ser¥1tes 

CA w·n p~ !h. Suo a: with $ohm ~ ..d M1~, Upanda IIIII 

icr:t.k-11 kppcllt krril:a Cor dlt.,Softwm rcqu• lftlcr 1111 CcriiNat 1M u' 
~ ~~~~,-.mbad .. P.dllll A.; ~~ DJtWr.bla 

5.2 b~ 

CA rlltll J!fO"Ide fht 1olte wllb Son..tt LJornta Cld ~ l'l:ll..nd 

IDikr ew: ea.mtt. aad 11'10~ P'ttia.!Lalty daaiba:l ., &hllllt 1': ~l't J.kn« 

-~-r-r. 
SJ 'WJ11'T11Mf 

CA an~ lhe w.,..,. ..s wmury &cr,m ~irtod Clldcl'~tw: Canftd. 
w u ltDII! pcrti:Wiatr iD &:!1/btl a: W'-o. · 

SA ~Upcr..SC.•dT.Ub.ISWppiU1Sm-lct~ 

CA •W ,ntoldt abc Sl:l•. wfOI Main~ ~ ..ad·Tcelmlcal Support b 
dit kftnn ,.... .,.. 010: Cmzlnr:f. ad • - ~ Ia Elb!'blt £: 
~.-ro~iell~lrr*l!t. 

6.. INTEJ..LIC'[UA\..PaOr&RTY 

U Sllltc'tUeftM 
o.. ~· piliBi 11:111 s&rie t1w1 hft-n.- u--.s .. - ,.ni.CIIllrl)-~ ih 
&:hiiJill A. DttiWf'IJ~ IDII E!d.il!it F, ~ LJ«N•-' hlMHtmru. 

U St.rt•r Bulatse 
A.D. ril,ld, lilk and interQ1 ill SWt tu dall rcmW: withl:lw: S•e. n. SlllC't 

rilb!l in N:k o.&tcnb\1111 IliaD be ib ~ ,( 01 S••'• iNllallll tllllr. ,IJl 

ok irltcn.c:w.l ~ riptJ i~ ildl Ddlw:Mim rr=akl _wll.h C/t,. The J:llre 

11111 ... •lp. ~·· ,... ., I••IIID w- • '*""" Sar- fM tt.lrO. 
per, nitha. ~n:W limD-61'*'1, ar ltn"ict trurau-. 

6.3 CA '1 PdJtcrt.b 
S\llo;IIC1 t:1 ~-.f."!"'bioal a(lhll Conn.et, CA _,. ~ (« iiJdf, or for achtn, 

nknl:ll 12111 m ~ti'I>'C -.ith, « limllw m, !be D&lMnllb. Ia -~· 
Will! II& CI:I'!Sficbl!&lir)' pto"iJion or 1hil Colma, CA &tw.n 11111 4ilttiblm my 
prai..:ll ~~~ntainla, or Gilclole .1117 Slle Coalldnll:ltl ~{onutlcn. S\bjctc 10 

Seaioln ?: U~t of Sr«• ".1 /'ffo.--tiM. Cot>f'~ma./1{1', CA &bill M me 1:1 U11C ita 

r=uJ knowlt¥, llt::ll!llnd d.perietu, uod •IIY idttt. (CIIICI::Jitl.. u.o--hoooo, .,d 

tcdailll&' lhaJ an: &qllittd or llltd iD IX cow-.c of ill po:ribrm.r~ec Ulldet' t~ia 

Cemnoet 

·-··--·--""""' 
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STATE OF N&W.HAMPSEIRE 
omCE OF IN FORMA nON T&CHHOLOCY 

UCENSlAND MAINTEHANCE OFUT'D..m' SOF'n¥AR! 
co!'n'RACT.~·:: .. 

ST A TEM!NT OF WORJ< 

Wi•W!imif~~lbyo&rtiet4~-· eanatol1rooMcodr:Nd"er?e6--------
lo bcnio Ill*}' irt IICI ~~ 11\o:tudc: roc:Cif'ltl a{ p4d jr.lit4 all4 pair jurim; tcCOf1il Of 
J,an.k • ,.,.. board.!; pmoul tdlco! ~ of papUa; IIICOIIt& pcruillin# lo 
i'ltcl'lllll pm-.1 pnc:tila, r ... ncitd Wanurlon, test q_,.lhw, ..:orin a n,r ,;,w 

·otbcr Glllli~c.Dtl dill we ta .llllftirli.-ler 1 licmli:~~ cum!Mtloa, eu.m!Mt~ for 
~t. • ll*5cmtt cutnir.U. .-1 penotllld.lllldic:~l. .. um,llbniY ~ttt, 

' .US. lip. ,. « muL. and ,.,.. lilu eoataln ... JIC!IGNIIJ /dcnlifiabl~ 
~ lhllilpd\111tian.III!T. · · 

7. USE OF STATE'S lf'riiFORMATION, CONFIDEfmALin' 

7.1 Ua orlbt.e'r IDCor=adoD 
Ia ~ill abllp!IIW W'da' tile CollittiCI, CA fillY plD- IO inforta~~ 
of U~r Su~. lnelltdina Suk Cocdi*'C,Ial l11fomu~011. "Silk Con£idcatioal 
b:f~' ahlll ibeludt, bul not be llmild to, inl~~n~~&~iclrl~zCCq:~WI! hm RSA 
O..,U.fi-A: l.t~NIIO ~~~..I IIUIJJWJ (,_ t.J. UA Dlqlcr fi·A:5 
. ~. CA aMII I'Q ..e lbl Silk'& Confidudal bl'--td cuq.t u 
dina I)' ~Dd ID ud ftCICiC.IIt!l' lor CA 'l pcr/onnane.~: lllidcr the CCIII~ t.Glcu ' 
~~~ ,IICnllltllld u.ler ~ CmltKt 

?J StaU'f Coatldcllti&IIDfOniUrio• 
CA 'l'ftlla D!Liluain U. ~.XntialiiJ of alid pn~l.:t from 1111111111orimd '*• 
~ pabU~DI. llld ~ductlo~~o aU Slate Cclnl'UScndtol Wo111111dotf tN1 
btCO'IItf ntUablt tn CA ;.. ~ .ntb iu ~orm&n'r .,de. the Coamct, 
r'CJdkn ol iu fC'I'IG. An1 dj,(luun o{ IW SIIIC'I Conlidall.it.l !Abmrotion tbllt 
rtq'llirt f1i« llltine~ appro'lll of 1~ St&le.. CA aluoll irtlr!l!dllllcfr aottr,.lbt Stttc if 
uy ~.lllbpocnlo or 01b:r lepl pro«~~ il ~ ~t~oa CA rq1nf11111 tllc &!ate'• 
CM!C.dcalia1 ~Ilion, Uld CA tbiO c:aoJV~Ui whh l)w: Swe U. any dTG'I i1 
lllll:la\lbrl.lo e.oatu~lbt tllbpC~~"U or ott.cr IEpf PfO=CA ttr.o addbicnal tlllt to tile 
Slllt. lilliE ncnl o! ~'*or ~IOIIITI ol tilt .!iWc'r c~ll!lllitl 
illl'omlllD. CA wn ~IC'lr I'ICICirt a.r suu.. and w SWt lllt1 inlm.cl.i.aefr 
fl'ITIUI; PJ' r=w:o!y at lllw ad ill cqllilf, ill~ bllf nat lillliltd to, i~ 
~lief. 

7J CA 't c.tiCieulld latarmttloll 
lfllofJr 111 CA. acU to IJI&inllln tilt: CGnfllblliallf)' of lu. c:onl'.&:nti&l infO!DIIItioll, 
CA ~ cbl17 iilclllifr in wri1in1 lbc inbnuliot h claims to be aN~f.dc!ltitl. 
NlltWi~inJ lhe !eteaoina. Lht Stut aclnowltd&a tllat CA tandlku ~ 
Softodt tn11 ~lion ro ~ CA eon6dtnti1! infamalft CA rdnowlcd&tt 
thlllhe.Sbte il Abjoa to !lie l.i,iht 10 K.-lur, RSA Ov.p1C19l•A. The Sttte 
1hlll t111ittai~ tt& COIIIldmti.lliey or !be icl"cnLified eonflllm.till infomaNM insor., u 

m..oo1 orr CA CoNrlc 
ltiti1l All ,1.£¢ . q-.., 
CA '1 inlliaii:'--"'""'C...: '-
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STATEOF'NKWRAMlSfURB. 
OFFICE OF' JN'FOR.MA.UOl( TICHNOLOCY 

LICKNSI. AffD'MAfl"C't'ENANCK OF UTI1JT'Y SOV'rWJJU: 
COHTI.ACT lOCIJ.007 

g]'ATEMErf1'1)FWOJlK 

1lliol SccUaa 7: Un t{ ,s:--•; ~ ~U, . .U fW'ri"' a.milliin 
of~~~. · 

L GEHEIU.L I'JlOVISJONS 

Ll C.iidl&ll&l Naare II tilt c..nc:t 
Not will . r"'l ~ P""W. iQ die CooDCt 10 lbl.,.._,, Iii ol:dipticn e! IN 
Sene,......_ .,..._lbatlld-. 1M~~ •• , • or,.,.....,.,._.,... 
.. -·~- c:oari-.:1 ~of ......... ., C'l'tll d.ll ~ 
'" \lc liQ\6 b"'',..,..,.. kl ~of ada...,....,. W+idad ,_., lri * ftalf or. ~. ---., .... &B .... he dlallt. .. lber!Pt 
re orriiWDid ,.,.._nil W ,_. ..,._ ,..,.a..e, It'""' .-1 ... 11 .. "' .., 
n,l:d .. ~ ,. C...! ...... ,, .. sift~~ CJ.. I'IOifclt ol. 1-..:.h 
_....._ aca ..a..,.~, a.11 Tcra lohln u-.........,. 11 .BIHW1 A. 

· pwrm4 ~ -.u ii:I:Dti!IIIUdJ' Wlllllbott ..t a. •= an -...tl*'1 _.. 
- oflhl hbul:, dlklr O.lorr..t. hal &II of iii)'IICIII; Md ,.-n oil c11piQ 
ora. Sdnn~..C tb;watiA t~CA. ~ 

n. Stae tb.lll not k req~ 10 lt~INCcr ftznlk bl M'J DCblr tiX:O\IIIf to IIIII 
11;1CVC11 iacit:.od in'~IDcl IJ; Aa::olml Nt. o! the~..,_.,. in Ou: C9nl 

fcmdlln Lb&IM:I;O'IIDlm rcd\ador-n.lllbk. 

U CompDIDCt by CA Jl'fHa Lnn aDd Jttplat.: 14'1*1 Sal~ 
Opportaaft]r 
U.l In o:::ot:rla:fioo wid'llhe ~or dw: c..m.a. C\ rhtll CD!IIf.llr -.itll 

.u rlllt1!1Cl. ~o~ .... rrc~. tll"lk:t'l ot" r~· )Ilk. co.t1 DT IIUIAftipl.l 
~llt:a wblcll lnlpo•lll)' obfil:t* ot ..,_ Clplli CA., lad~ butoCI' 

"lblired to, dri riP.r md eqal D!'~lnn. CA. &all UN ~ly 
10'1111 dl """abk lot:ll. Stile .-:J fodenal licaefw rap~ll aNI 
..,.,.,.. ~II\ !he. per(bmwne.c ortht c.rtr.a. 

l009.oo7 orr CA Coclir•~ 
kllti~ All hf-: . ~ 
CA '1 inirialr:c. __ J~"--- .\111'/lOOI' 

. " ........ -··-. 

Ptte J1otM51 

···---···---· ..... 
........... ··-· 



. 5T A. TX OF I(JW HAMPSHIRE 
011lCE OF lNPORMATIOH TECHNOLOGY 

UCEHSJ AND MAINI'XNANC! OF UT'IIJ'n' SOfTWARE 
cmmu..Cf;~f!!Jp1·, . 

I.U 

--·----

,_,_, 

ST'ATEME.NT01WOR.K 

Durint tbt tenn of lbt Contm~ CA Jhl/1 IICII dircriminalc q:ointt 
...,,.,., nr opp'ic:•" w ~' iuUola,;00 or IPP'ica!llc...Stal~~-------
tcdcnll.ws, indudiu11N1 .ollinlittd lo.t!C!n cU.crtmi111tiD• billucllc o(,.e., 
'-'or, ft\liaioe. em:ol, •IC. •u.. bulliup ot notill!l'l oriJic! and will l&lco 
lllil'nUi~ tc~i!>ll to pttvall !l\ldl di.Jouimi1111ian. 

tr tt.e OW"tt iJ t.dc.d io any ,.n "r ftlel!lia Or lht lllltcd Stltlll, CA 
•u corllplr wilh 111 u. pra¥itktraor ~..u,. a.r He.. IIZ46("'&,ual 
~)'llltQI Oppomlliry"). &I ~ by lilt rt,W,Iiclllt· oi Cbc 
Uaited SU\11 ~ ofl..Ocw (-41 CPA hn 60),•111 willluy ru!U, 
,..,~'"*' and piU.1ii,a u thr; Stale of Nrw Hllllpdlin: or fllt lhtilc>d 
Slttt.t 1t1o. 10 imp~ dlae repllti-. CA. ~ •.-s "' pcnnlt 
e. Swc or \>llitcllt Stat~:~, -.·b.aft)' of CA.'• ~boob, rw.otdJ. 
..ci .aeowat~ ror 0. JUI1!VIC of ~MCT~~IIIiq ~iii!'IC'C wlfb dl Nics, 
qulatio.uoNI~,and-..t~.-d~o(ht-fnc:l 

I.J ~/G(n.eruwat Appr,..llt 
c:A lhdl ablain tO ~ .•nd .tpplitablt: rca-1•11:1!1 01 ollie 1-11&1.1 
ippnll'l.,.,perform Ia; ol!lipd- ..,.!lie contracl 

lA A.tic:eaiCoopen~ll 

AI m.IIJ Cor die pcrfcmM1'1131- cf CJ, 'a obllptl11111 _. 0. Conutel. 1nd 
clilja::l D k lf~Plic&blt IIWI and t~~lllatioal, IN Scale !Nil p!'O'fidt CA •1111 . 
~ ., PI\I'JI'UI (ikl, 1/bnrii!.&. jMnOflll/ c:oq~Uitr~ued r.rmma. roftnr. 
piC'bpi.WWi!d: l)'llliiDI,.arc.wi!)'·J~.flld t.ld•-. 

Tlx. Sial!: wll! w. -.•o!Wtlc ~rrom to Jltll"iclt "Wff'U.la, u!hllriuliDIII, . """ 
dDCbiau I'UtOIII\1\r ~..,."'ann C... 10 pcrlb!Tll iu ~~~~ro&aa under the 

"""""' 
8.5 Pcnoud 

U.l CA. Hull rw~l ~aDd 1hltl pctmil na Sv\lcorUUCIQ" or Ol!lef penon, firm or 
o:~p~~ralla. wilt! ~ w ia G~.ppd in • _,._ •D'cn ~~. to bitt 
"''pen an .ilo ill Stott oflic&r Drtflll'lv)ou. cl=iod or~4. 

1.11 'J'm Cbid lnfonNtioa OfToecr raO") of W: Offiu r/ hUonnatiot1 
Tcdu»>CY, or bis ddiinrE, thaU"' fbi Stet.r.'1 ~til!- Inn~ even/ 
of a~~)' di.lpltt 11IO'elflilll tr. iau:rptel.lllcrl Df tl'w: Ccunu, tbr CIO'I 
o.i•io~ tbdl rq~maal the btl poaition cf tlz Sttl(. 

1.6 Dbjlutttualatl011 Puto•nd 
Pritt 10 b (i)jftl of lilly .lormtl ~with tupttl Ill I displlt {Dfbtr lbtn &Ji 
Klio~ ~ if!ion«i¥t rdl•r 'flftll ~e~ ro tn~•IIKIIIll pntpefT)' rieJJo o.-



. STATE OF NJi:W]IAMPSHIJtE. 
c;>ma: OF lNFORM.AnoN UCIDIOLOCY 

UC!H$£ IJiD M.uN"'''NANC'E OF·trm..tT'V SOMW.u.E 
. COIO'ltAC1' .zoo9..407 
S'I'ATEMINT OF WORK 

~~ lfllonnltian), 1br Pllrtf bdio'rirc belf •winoal·(dla "I~ 

--~------~~~'!'?~r.M~:~~~~~IIat::d==frr~-~ ... ~-~:-~~~/~::0:'"!:=:::~=-:::~.~==1~-~-~-~~~.::~,~ .. ~ .. ~w!~di~=-~-~--~.,.;.-...,--
~-- ~ the ln~a: ,._,.., ria:bl • •'i Clll:r ra:a,. ·p«!ftln.f br dU · 
Co#ftCC.' . 

n. JMdca •• u - lit ..-.~lo ttr'odl to ·~ ,.,._, ~ .,14/, 
tdqllalf oaofaiDca • ....,., It II'ISDI!ly ccn..-..lllla .-~ betnal 
~ ,_ o. ,....... .• , n. lb~ ~ -~ ~k. -.ct~. or 
.t.kll .. b.ft I ,.W cl allolttd lbl. _, ip'Qfi. W. ~ dfd!IO 1~1111 

' ·~ *' dlqMc: . 

n. aQan.d lll:l:lc £of 1M 6m lt1't\IICJa&iaciw •II.U tqinon tbtd1t:: lba Urrokina: 
l'trty'J Qalioc iJ rcwimf 11'7 tbo olba" pmy. · 

&. 7 Tenablatioa 
U.l T~lilrrDdu:C 

U.k• ·~ p!tl'ridt:d ia !he CcM.ct, N State dllll prot'idc CA 
~ .adoc ~ e~~llcrill de&ulr. ted CA. l!ml ant It& maaial 4c!ault 
.mtdlllbr)ll60) dtYt ('"Om Pabn of I~~ of till= t.:tlict of d=f11ulL 
If CA faiktD an !he Jkfilllll ,.;till IlK Cll!'tl PlfiM.. Cl. SUI I .1111)', ttltl 
iJOia 4~ laaliri.a= lllc Col!rsa. 4n:1.-.: CA ill dttaull, llld pu!'ll& 111 

mllldia at •• or in c~ltr « llah. 

1.7.JJ Ill tht e.ent 11( lltltaial ddl~h b)' the Ste:. CA sborl Pftl.idr: tbc: 
Stale wiCh wrtnc. fiO(Icc of dcl"ault. -.1 lbl Slllll llblll cww w. 
drfalllt wid'lin ciJ:ry 160) dl)'l of ill mzipl or IN .. 11c, of ddtutt, 
~ U.W.ilo Cl..sod b)' CA. 

··----.. -· --
_______ ....... _, 



ST ATI 011 N£W HAMPSHUW 
0"/C£ OF lN10JtMATIO~ TKBNOLOCY 

.WCBNSE ~D MAJN'T'ENAN~£!!:-~JD' ~.f!JITWARE 
CONTRACT "'!of!IJ"QD7 

STAT!MSNTOFWOIU<. 

-----------·_jj I\ bin ,.,.,.q ... ~~llla • .iHfl ..... .fe-k.cu(aM:-------
of any oc!ltr n:m«fy, lltd cu• rmw:dy it. cumulaiM 11Wt in aMi liOn 
lo ewry allwr rtlftlllyln !be. Conuae~. 1'lle Sut~'l or CA'1 election 
or no~~-eloll:liDo of any or mort rerne4ieJ 111111 n111 eM:I!ihlt( ,· 
walwrofM ri:ht ro p~ltllt ofher lrcanr u6llal* m~~Cdiu. 

1.1J.t Tbt $Ilk •r. at ill ~Ak clitcrelian. rtnianu: tt. Contrx~ in 
whole Or ill pill, br lhirtr (JO) df)l1 lllril!m JID!iw ta CA. ln !he 
ena: of llldl ~rn~~llab for -a.. lhe Sblc Jball ,_,. CA 
l!.e ''f&lllljl ..,an pi«, If ll:plrllltl}o Dc4 in Itt# Conmet, for 
Ol:li....,_ iwwhO:hA~IIII:IC• hu .._,hu ~ lhlc Sll~oe. . 

I.U.l O..V.c lbc ll'lirty (lO) dty period. CA 1h1U •~ down ad create iu 
Sctvlca: • ~ a.r elftclmUy at ~ ,_lblc, wlthoul 
J;ltffanalai: __,- SCNic:es 01' aditofda '"" by .mlnitmi11J 
cw:pd¥1 dfor:ltl ~ &., Stt.tt &on. a.:t:. wildlq daWII and DtUMion 
ofServil:a. 

LJJ.J Tllr Stilt lilt)' wminalt thr Col:alrltt by t.rlmn nolir>c Hit fq.,..bly 
dt~ltlal' fill !trial acatliet of inlrtu1 aii .. u deW. by New 
·ruillpfhlft ~ 1iio' f• '•cO.UI!kt"). ill aliclWt,·~t~e· Sit'ti.lb.ul·be 
CDtltl«<to • pn>ofi:I:Cd ~fond or amy C~~mlllloiainblaua &nd &uppC11 
SCO'i«s fi!C b !lie ttw .... t>o,.t Main~ Nil! 81111por1 Sc:r¥ic:o 
111m. 'JlM: &1&1'1: dr.IU .. yiB Dlhcr CIO~~ ,.)'!KIIIIIhfll '*"'Uid 
hut beoomo: d~~C It'll! pt)'l.blt. 

LUJ ID ~tit; cvclll liii:CoNBd il. le:nninal:td U pnwidcd 1~ a~td CA. knew 
or~)' tllolld hln bllnrnl or tudl• Coa.llitt, lilt Sll~e tllaU k 
attidc:d ID pen• cbt- -mnedios IJaintl CA U llllllllld pumte In 
ltlc cwnt D(l tlcfn,Jtdlbt C~rtCI by CA. 

. t.H Ttm.Jut!= fnad~ 

l 7.~.1 1)Jm ~ttmlralicn or lhr IA!bUI CA. tiW~ 

L T.U t\ldl .elio11 P "tt.e Sl.ltc dil'tltet rt.t is reuon•blc and 
tUilOnlli11.11def dill! cin:IGIJCIIIGU, or II IICea.MI)' IG prueroc 
aNI p'*Ct ~he prollf")' n:btcd to tht Coall14 Wbich it in lhe
po.~ afCA 111Ci in whlch the Sralt bu 111 inrerut 

511\t/1001 P·~ 20 or.l5 51 



ST AT.t OF NJIW llAMPSJIIR,E. 
OmCE OF INFo~ nON ~OLOGY 

. UCINSE AND MAJJrn'EHAN~OF tJTO...ttYSOFiWAU 
CON'TitACT l00f.007 

STATEMENT OJ WORK 

b T id'pll .,,,.lppli•~h;lillhlillltsaillldaHoCI ;.II 
....:r, at tk 1~, ..t hllbt _,., dir=Cid bra. Sllk.,'t.ny 
~ IIIIich • ~ tD bR ~.te dl: SQIC aa:l.tlich 
bal beea ICIII'filld • ~ by .. llllfc: .. 

. c. ~ "'itWW Ccrtll\caillriiO h.lclll: 11'111 CA bD 1~ 
10 ilz. S11tt an .n.t PftiPCI'7· 

L'A.l tJpcia. u:y tcmilllria!l ~t 1b: Cc:.md, b S1111 1MD wirh ~~ 
. Cll111711S!Sohft~ 

(I) .._&:ldy .._ .... lh! ld~n: (il) rna to CA ..n ,.,.,. .., * Sobarc- (be ,.,..lela: 11M! (iii) ddctt 
all w-. a. .a.,.._. . 

U Foru M.lj-.rc · 
~ CA- chi.S. ..W t.I'Ciplllllliliok llr llltJirs Cll' 6!nllra Ia pcrl--.cc 
l'tf1llllq bDI:cl e"ttllt .,.... ~ eoab'O! of -' plft)' .-t ~ tt.h or 
~ f1{ ,.ft pwtr. luab ~ e.JJ./ ...... Ia: 111M be lmltld ID, .:a of 
ODd..lri:u. P:t-. ricra.,., .- .rw .... ~ ca .ro-n811:111. '"· 
piiiiOlil' r.lblret, ... ICdd!lul. ~ lbd un-.u,.IC'f'Cft. -eatla. 

u "'-ofOn<nOlp 
llllbr nst r-. CA. ... II ... ~ flit.,._..,......_., .. , .wl kl 1.111 
ll'l'tlll tD - .,.,_ lbiiJ .....- Oc Ctmrat:t i'l .....,-.., trill! Corltq.d 

pmitio• ($.W. Lll: "'*-"' DW,atl- •lidS. 11&'7"""' liiCiud"- N 
M( ,.....,. 10 .U Mlllptioat Wiik:r lk Comw:\ !bt -.~:: tblll bite ct. qWn or 
-tbdtc 'IIDill:r ~ Conn:~ trilh CA or hll 1-..::e•an or wiJ!II rill' ~~~~ tu.u 
~ li:ftl\ ofiltc-Met. 

.UO CA.'r Rdatloll to tke Smte 
Jn a. pa!G»oat:e oft). Conhd. CA II io dl rupc:;:llft ~ cod~KYIH', 
n1 8 illlll"- d t.r=T _. 111 aqa~ ~ dli: Sale. Nt/1118' CA - UJ' a( il• 
otr.:m, • .,._, ~. • tiiCIID:n ftll Noc Nflciril)' IU lioind lhe Slut or 
na:i'PC aery limcfia. _.,.., ~-«other__.~ by !he 
Stm 10 ltlemp~ 

1.11 Asrlpmul, ~ptloa aad S~bco11tratn 
Lll.\ CA 1ball11Ct mi&n, dekptt.. tub~. or cb::rWbt traalb Ill)' of ill 

i'ltm.ll. ridU, "'eM icc IDik:t1tl: Coline~ ..rtblallbc jft'iGr wri1:tllln COI!Iftll 

cr abc Silk, .wflid\ liCIIYC!It dall 1101 bt ~1 ...ntltltld. 
Hcrwilbrtuli:liDS cb: itretoiftl. 110dUt lra'eit IbiD pn~hDJil Cl\ frDm 
111ipi!IJ die Corma 11:1 lh: -..:ccaor orllllll' ~lial!71ll of tile •em 

PaJC' 21 orM !)l 

..... ,---·-·· .... 



!>'TATE OF NEW HAMJ"SHlRE 
Of1JCE OF lN.fi'ORMATJON TECHNOLOGY 

LJCBHSIAND M'A:JN'TEN.ANCE PF tmlLn' SOIT,W ARL 
CONTRACT 1009-007 

ST A TEMEHT OF WORK 

I.IIJ CA tMfl ~in whaJI)o rup.ruiblt for pcrfom~tllte or lk en/it'll Con~ 
rq:.dletJ of w'!o:ttlct ..,;ll'ftl, lkkp!OI. Sabc:orura~:~on Of olhct 
lnnl'fcnu ("S~~totc:~JIII'j tl'l tNd, ntea olhcrwi-c aaft:lllit to in 'IO'l'itinl 
"" 1M &w• lncl 1M &ot- l'llby au- ., wril~ any llt1t4 all 
obliJ•ticn In:! liabUil;o.: llllder 11'11 Cantl'IA. 1ft fbi! ab-c of 1 wriflllll 
~of filii ob!ia,atl-llld lillliM'-' of lilr COf!U'Ie~ any JICmllncd 
-'c=mt. ddrft/iiL "*-net or ocher l!llldcr J11al: nor reline CA. 
of til)' of ill obli .. tiofll u.da d,e Conmoer; tw:11 arr~ ..,,_ r~ief. 
l'fl.iiU!liD Ita~ SUI& 1piMI CA IIIII fiUIJ triM: from IIIJ Dl'tnt of •ttlllt 
aftllt pmoillona ora. QQ~m.e~; and dill Sttw _,. oontilb CA to toe th~ 
.- point or 110111&« '*""'' .... ~ • All tat~l~l ntalen, inelodln, 
~ of anr.., til cAispll. ,~ .. ltirc from tht Cotllt"'d. 

8.11~ 
l.t~ CA 1blll MfliOd. ill4cmnil)', nd bclld hutr~- lbe State., ill orfJCtnl and 
~ frOil'l tDd ., • .., •DY 11111 au •• ~tr~ by the Sllo~t. h• 
olDccn -.6 tmp{OJI*, tM •111 111111 all cl.lin-. U.bililia or J~~~Mitit~ 
-* .,U..:11he S~~:«:, 11.1 c.tr.-. Md ca'IJI~ by or • behalr of IllY 
petiOli, GIIIICCOWII o'(. bllfCIIIIII ftSIIIitl& n.., aritint Oil of {01' wbiri~IIIIIJ 
lit cllima! ro ~tile o1u ol)lbt tell ar lmll11icat ofCA in COIII'CCtioo •ilh ill 
clllitcliofta 1111dcr IMI C(llllrad. 

I.UJ )>IQfwllfUW!dn11llll (orctoifiJ. niiCtlirc hrTWi co!ellncd thaU bot dumed to 
=t\1~~ I •aiw:r flltht ""lftiJ" ilnmunll)' or 11'1: Slllt. ~ieh illftUiil")' 
ir: hul::by R:ICIYCicl 11:1 Orr Stctt. 

LUJ Sll"'""ul 
nil Sectio!l 1.12.bldtrtt~lfkatJoll. IliaD nrvift taminaliall of the. COTilrt~L 

1.13 Uabllltr 
1-ll.l .ftalc 

&cq>l ""ith ~ tD dclibmle breed.t by Ill& Slalll or 1t. conftdtltlialiry 
pllririrn o( Jhil C.O.r!Kt, in no Mil~ rllall 1tz ~lit be lialllc for 1111 
~uwlal. tpeeill,. Win:ct. ircidtaul, p11n.hiw, ar U1#4'llty dlmlcu. 
ad lht Slttc'J li1biliry 111 lht Cclnlt1acr unia" lhl: Cantrtel WJI .1101 uaetd 
-and cme hal((I.JX) ti-=t 1M f(lla) CODiucl priu. • 

MorwithJII!I~JI, dlr. (ortJIIilll tnt! Ill)' plo,)sjon or thil. Co:ltrlc:f Ia ltw: 
aMI')': {I} lbt S01t'l liability 10 Cou/rJI:Iof Wll ~ 11ib~IIO lpPiic:..blt 

Sl/91.1:001 



STATZ OF NEW IIAMPSHDUt 
OFFICE OF'THIIORMA110N' TECHNOLOGY 

LrC'lNSl AHf) MAIN'T'EHAHCI OP UTtLIT'r' IOTJ"W ,UtE 
CON1'RAC1'~ . . 

STA1"£11:'(EN'J'OPWORK 

I"" IIIII "JGiilliela&: an:l(2) .il110 nct~a.lbc Slllf wah·f;-la IOY'Iml!l 
lqmm!r't prlQU!ffii!Cible «f!jggg 111 ln!m!t!e!. ' · 

&ll.J CA ·. 
SllbFl~t~ _.,U;IM!Ie le•. dt ftlllbtlaG. ill 110,.,.,. tlall CA lie lia•U: 

' llr Ill)' ; g! I, .... cW. ...... iablkl, ,.., ..... ~lllpl.rfy 
.... ~ * CA. 'I liiWllly D lilt s.ae .. - .._., -- Oftt hi/( 

(1.$%) times ltR ,,., ~ ~ ~--·· TAODt .. P:"ll! • 
~,....IM41rt&elllolol.l1:t• ...... ~.-... .-~~. 
,.,.a " ~ -or IIOf<' ' ' lifr "" CA hefllallder u """"ided iu 
Sacc111111: U• t( $111k'l b(---. ~. n..~ or 
lidiGitr • s..icla I.IJ.l lllh:lald 11111'1 ., '- CA datNi ad 
........... obtipl._ .._ .... iu.s.ill. l:tl: ~~~~~~ -t 
So.ol-1; Uiitl($llf#'l~ ~ 

UlJ ,....,--..,. 
"'"•Ill 1 s.ec........,Midlq;D!M~lhlllbldlleltlodlo 
~.,..n.aflbl~.....,ttfllllioSa-.ftWI~ 
• .., ,_.,..s to /!IllS.. nil~~ anfft ~. ec..« ocrl . 1 ' 

1.14 laftraGet 

-- '·- ____________ , 

L14.1 CA.._...,~-
CA .... atlll-.. ape.=. llllcriatlld .-.-111 fanle.III'IOIU.UfO;vl..: 
~ "*-'• .. - tJr ....... ol:oln am! .... ia "-. ~ fill' 
dlt'bCU&" Gflhc 111iic,' /bi ~lkrwiq: fMilr.iw:t: . 

I. Comprdlmrl¥c ,-1 llablll!y JluumD ,.._. all a~ a( JJ.flly 
~ . .-«~ ~. 111....,. .r.-.. fl." nso.oco 
,. dlirn wl u.ooo.ooo per /-.:!dent: .. 

a. n.r pglidef lb.U be,._ lfndllnl tmn ~ ii:L \he! SWc of New 
H&qUitt, ;;.lid by u•wrtnn ..-~e l• &he s~ agd 

ltLiharia:ld to do ~~--- ia lhrl SCIN orMno fb.mp&ttlft. Elli:o pdl:ier 
,_II -Dm • t:._ Jlftlhlllhlnt 11111_...,. err ltlldiGWitocll or lbr 
policy Cllfct .IM:I Ia (10) 111:1' tftet olftlea 1101ict Chrfeor hn be.t!l 

. ~ b, lie $laiC. 

. · c. Ara~aDt. oo ill ~ ~.., -. c~ &hl.ll pmWtt die Stitt: 
,..;111 1 C1C'1'7 of cbt ACOlD i:lllunr.11111 b1ll iad]cdfw: lhll CA'I 
illl-·~ 

,, ·---·-·--"-''" 
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ST J. n OF NEW HAMPSUIRI 
OFFICE OF INPORMATJON tic11NOLOGY 

LICIHSl AHD MJ.ltl'TENAN'CE OF t!TIU1l' SOfTW..UU: 
CONTRACT-1009-0117 

S'!ATEM!NT'Of:WbRx 

S.lS Waln:r Df Enat D( Deft Mil 

No Adlwt bt eblm pmrmmtoro: lf11pititUiBB> li!Mii UIUillj''tm;rar--------
lldl\llr lholll bt 4eM11D11 1 "low of it. riahrt 10'illl11tJard 11 !Nil eY~:t~~ Dl' 

•1 JU~I n<!nl. N.a upreu fill....: of 1ny de/Aiulr 1~1 be demwd 1 

1l'livcr of !he ri&)w tJf lirha -~ 10 &nfotDt cadi IIIII Ill of the. pre...V.Ions 
~ ... / qen •nr i'w'lha or oilier delalllr Dlllhc_pal1 of liM Dllwr p.ar!y. 

· U' Nll'll«' 
Any ooricc by t ,_,. to lbe olbcr pl!ly 111111 he MII!Cd It lui"' bct:n duly 
ddiYCnld Dr J1oa ar lbll\me; o(rrw!IIJII b)'r&&'IC£ft.ll maU. po11.1Je plltJili4. 
A 1 Uni&cd Srlta J'11111i Otrac:c ~.eo.t tc~ the p!rtiO tl ~ followint 

-~· 
meA. INC.: 
Gr::udi/C~ 
Col, I& 
O.CA~tlu 

lllandlt,NY i1"1<4t 
let (100) l2S-J2.2~ 

8.17 AluJidmea! 

IQSUtl!: -"""""' Oi~or 
!~~&&ofH .. Haq.llir. 

"""'"""" CDtlotlllf, HH 03301 
Tel: (W) ll),.S'!OI 

n. Cm!hd -r bt amtrldcd. WliYtd, cr dildlltJtd Dilly b)' 111 inttnan.nl 

i. wtiiin.l tiplld II)' lht pa1>• hcn10 l1ld aniJ •h' ~at of ueh 

t~cnt. •tl~>e' ordiJe~ by Lhe 00¥ema" 1Dd &:-tftor: CAvadl ot 
lht SUit Q{ Hew Hamp&hire. 

Ul Coartrudioo. of Coatn.d ud Torma 
The C011lttCI 111111 bot ~lnlcd in 1teonl.once .-ilt. IIIC Ia.,.. tf lllc SIIU g{ 

NtY Hunp1hi!'l' •iiiiN l'l:ltnl to ill ctmlcc of l1w JD'OI'itlon1, and i1 

blllolint \.,ol tad imlm 10 the bPBiil of lhe pirtia 1nd thdr rup.ehe 
IIEtlOIDI' nd .ail"'- A.•r ICdon rruy e~~~Jy bt tl'§lllhl iD W S111e of~ 

Hta~,t!in, hlcrrimtcl Colll'll)' Superior Co\:rt. 

IJf 'J"alrd J'JrtitJ 
T'll:pMia htftlo dD noc ln!CIIIltD tmdlruy third.ptrtiu 1!11! ~ Coal~~et 

lhrla~~r \It COQIII'\d 10 conrer 1111 alldl tltfle.fiL 

UO Bt~dlop 

'nc hudiiiJS in lhc Cont~KIIhlll no\ bt held I~ c,rpl•in. modif)o, 1mplif)', 

«lid ill lbtCODI!NetiCWIOf inlerprcltl~ o( !he C~ pntririiiN, IIIII IIIt 

ibt ttlttt~~Ct: purpllltt tr~IJ. 

SliMDOI h.&• 2<4 of M !i1 
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STATE OF NEW HAMPSHIRE 
OFFICI OFlNFOR.M.AT10N1!BCHPiOLOGY 

LICENSE AND MAtl\'TBNANctOF trrtt.ITY IOFlWARJ 
COHTlt4.Cl' lOOJ.ID'? 

STATEMENT OF WORK. 

&.ll Caaanc:t tshlblrs 
n. cn'A"' MNW• "'"114 ~ 1o, ;t f M lbll "O!Iftll ~ 
&.OO!p«<~ .,.l'd'-ulr 6.1117 •et ~ IK:ItiD. 

Ul Sllmn& 
lbe WZD~~, .....,_.am "Wmmlltll:. ~ •IN: Caohellbal byiKir 
~ .-c: C..W to nnlll't' lbt Clllllfl=th• vr lh: patnomz, 

·UIIICICUttiN_ Cll' endui:ICII vf b: CortrKtaU aa ~~~"rift. ii£WID&. bvr 
_,, lilaitodll:l. h:-ersow Sclli:.'l.l:......,.kt.rr~IICI~~ ~ 
h:p/rrfatwa, 90W ~ •U: A~ ....,_iur, 1011 SOW 
'kb 7: Ul't t{ S.tti /r(.--fiCIII, ~ ... sow Sclbi 
t.ll:J....,/fic-~wbidltu.itall·~t.:b ''tin oft.~ 

Klldre CoD&nld 
TlM= c:.:.tncll o--r-. ..tdcb '""' b ~ ·Jo 1, ~ •f 
·~ -* of Mict.a./1 lie docmal• arip.i. OIIMfhiiO dw ellorire 
C.-ct. ml·· II I 'hi:~ cbcl ~ IDiil ...... tJl Jricr 

~-~-

.,-·- ,..----·-
,_,,_. ·····-,~·----'". 
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STA'Tit OF-NEW HAMPSHIRE 
OmCE OF JNJI'OilMATJON TECHNOLOGY 

WcrtfSE AND MAIN'!'ENA.NCE Qf U111J'T'Y SQfTWAlt& 
CON~CT l009-o:t7 

. £XHJBIT A 
CON"T1U.GT l>ELIV£RABL.ES 

1. DEUVDWJLIS, MILESTONES, AND ACTlVmU SCH.EDULI 

1.1 &f'twarc Uceuiac 
Sbllnn li-JII'iWIJ: It e~uoblW!flll i. Edlll'il B: Prit;t •M l'rt;1m~•f St:httf01lc. 

1.1. .rlvdtu !Jdforn•ra 
Tlw llt*t-kkrr d!:ll.il lht 1,~~CGiftc lica.. wilt! C\ U.l -.;.t lilt lfttapNe: 
U.. ....... (lll.At ror the pallllll Cll!ll'lmtfldtc" Jllr I, JOC.lll:tw"':h J~W: lD, 
20/J wldi·AIII aaptian oflhr two lice- far 61 ~ Clf'bipl(l)'aXGI iSccu:il)' 
~ lllolliC ~ I• die: pcriDII--.,. Jlli1 I, 2001 thiOUIII J~~~~e 30, 2009 
..;,. . 

In Jgly .m 6c ainbmr ~iey /'lqUar.u of die aillinf lio:c:naad MIPS ofl$ · 
fat 011! M'VJ~I:ql)'tll:m ll:ay Juir.Mr to lf) (2G!I6'QD:liD I 20HJPG2J. 

!)> )fllrlC»>, JffiCitOOIICf, If.: rMillfnii'C ctpiCIIJ ~11iftmtna Dflhc altllnJ ~ 
lrl1PI t>f.lPJ b 1M MVS ~una l)'lltl!l r1117 l~~C~CU~ tct lll (20961PG2 to a 
JOKQOll. U ~ lncJUW h ~ prior lo Slllltt r.c.l """' 2011, lpPIIWII of tht 
ilc:rciUe ar.Mcc .-1-1 Wo\llld be- ft.qvGitll U.O.,h I C0nfnl:l &mQad~tm~~ .. 

]~ lllc <~1-0'111 lf,c upJUdll,l ·ia·MJPS -n IIO!allhorillld, Qw lOt&J ID.IIII.\1 p.ytntnt· 
~ io bhibi1 B: Pria! •"' Papw~1 StAd11k, ~iotl Ll: l'~t:d Pfll Sunm 
ftr fit ~ .U~t Az'•t~ntlll WI IIIII i11d-* !he m.ain~ SU: Ql IN: 
mlirllmnl: ri..I)O ftallfttl . 

.SIIMOOI 

.. ·····--



STATE OF NEW HAM!'SRIRE 
, orncx OP' fNFORMA 'nON 'J'BCJD"C'OLOCY 

LtCD'tSI AND MAlNTENANCI!. OflttiLrrY SOfTWARE 
CONTJtACf~ 

EXIII.8!TA 
CONTRACT DPJ..lV!:JtABI.2 



.· 

STATE OF ~£W HAMZOSHPlt 
OlnCE OF INFORMATION TECH/'fOLOGY 

lJCKNSl AKD MAINTENkNCE OF UTILJ'n' SOFTWARE 
CON11UC'i'lli!JI.;o7.:. ::' •.. 

---------·-· 

EXHIBIT A 
CONntA,CI' DELfVXRA BL!S 

Stlw.!OOI 

] 

·-----·· ··-



--·-·-----.. 

ST A Tt Of !'lEW BAMI"SlUllK 
OFnCE OJI' JNJOJtMA110N TKCHNOLOCY 

l.JCEHStAJn)")IJ.IH'IENAHC£ OF um.lTYSOM'WARE 
·CONTRACT lDot-007 

£XIIDIITA 
CONTRACT ~EU$'1RABLES 



... -

···--- -·- ·---., 

STATEOFNEWHAMPSHW 
OP71CJt OF iNFOJtMA110N T!CifNOLOCY 

UCENSJ AND"MAlMTXNANC! .9f lTrlLITY S4?ITW ARE 
. CONTRACT l0Q9-007,. ,. - _. 

EXHlBtT A 
CONTRACT DBlJVlRABLE.S 

I : , J 
The loJiowiie Jiccnoc1 fgr rho: Dcptt1men1 of Eqllc>)110tl11 Soevrif)' .-U! b• re-~ (m oac (IJ 

)'ure~~tr. · 

J.l d..,m JDd Total CUIIIIIt Care (f'CC) ~· 

1\e:SIIIIIril bt., W,W--., au~Drilll iDCA't C$J!pp(ln &ad TCC l'n~Pau dwiq 

!be lMill r- befeof. Nllllll'fJCKW~I poriGd. 



n'ATEOYNEW HAM!'SJ:IIR..[ 
OJI'JI'le& OF Jf'fPORMA nON TBCHNOLOGY 

UCENS! Af(D MAJNTEI'fANCE OF mn.tTY sonwAJU: 
coNi'lt.Acr 2fiOt.(l(l7 

EXRIDrT~ 
PRJCE·ANDPAYMENTSCIIEDULE 

J, DELIVKRABLE fAYMENI' satJ:oULt 

1.1 . .,.. FlltM friCII 

Tllb i1: 1 Fftl Fta.cC l'rb (n1'}.Conl~ Ill !he -.1 llllll&lllfS U.S1.ll9. 

raa FinD .Fiud 1m Contntt ~ 1b& w~~mn1: . 

' I 

11 one time ilnb4 prtJPOied IWO IUite MD" i:rmue, lbt ~ IOtll St.~ 
-'ciaWIJ' 11 Ute lirM oltbt M'fPS cap.achy intn~~t and th; SWF b 1 H MIP 

irltMat .wid ~ly II die JaH lime.. If thi1 l'l'ml OCCIII'I, 1trf incfa,n II U1e -~ 

~'orr CA tlilltrlla 
lt~ltl.tl All l"tft:b... 

¥CA~tid~ j/1912001 

--· .... _ .. __ _ 



1.1 PROPOSED PAY STRUM FOil na ENT:£R.Pius£ LIC!HS!. 

AORlDollti<T 

1. TOTALCONTRACTFRlCE 

~~~~~ t~ hi dw: Conu.cl ~ 0. IXIIIU'UY, and ~. unc:~~peetecl 

M~!Tiliiii'D. in ao t'fC!'II shl~ t~ uot of•U ~yme:au ueud l2,lS7,.lU. 

). INVOlCII'IG 

CA &bill t11'Dfrlll ilm!ica Cor Ddiwt111bl111 • pcm.itl&ll by lht Ccrl!!lCl end £I& tan lined hm:il'\. 

IIII'Oic:.l Jhlll CCIIIIlirl dr:ulled ~Cadlldltt whboul JSrailllian, LiE ~1nbmitlon tl 

tpplicabl~ '*=alfati111 of e.adl Ddi-»R for whicJ'I JIII)"JJ\Cal Ia ICIIIPfo dw of dl;li._,., 

prt~ •1111• imtdatie~~~. Upo~~ ._ipt by !he; S\atc. of a J!I'IIJittiY ~lad invoict, ·the 

corrqJIOIId,i~~;~ foe ipedi'IDII bllcoall:tdut uJd JIIIYiblt. ud ttc Slat& will P'J lht lrmlicrt widai.11 tltiny 

()OJ dl)'l or~orill,oiet. ~CC!P 11 ~ providCll in Q., C1111f*t Jmoa, .,lit not be 

biUAata! •adJMD Ill ~I)' di!J*d'd, 

lfebe Slate l"'ieci...a.., il10k:c Md tb: III'IDUII on the invoice il ulutlltal incomictlr,lllt Silk lhlll 

lllllify C~ of tilt aUtpd cm:or prior 10 tltc d.lllktuf 1\ld!. pay1r.11L n. Slltc aod CA t&nc 1o uso 

co1111711Ki1J11 re.cmn~ dfom 10 raa\vc !be illwoieift: cnar ..:1\hio Otlea~,(IS) dql tun "'th 

NIIU'Qt!on 10 CA. The Selie aN II pm.,. P'Y m lh& uriicr of cidta rooWtm of 1wb Citput& or 

wilhia such l~peritd, 1M tJTCI!d.!lpOilii'IIIIIN, but no lttc clwJo!il tlw:IIIJI'P(}o Ia Chit ,,_rf. or 

1ht «"~P.Ilr ft~~L 

.lOJf.Oit7 orr c11 £dolb/t • 
ln.itiiiAUP,~ 

CAinililb ._U.2. SIIIV200l 

-·-· .. ·---·-· 



STATE OF NEW !IA.Mf'SHlR& 
OFFlCE OF JNFOJtMA710N T8CRNOLOGY 

lJctNSt AND MAIN'I'ENANa: or Ul"D.m'SOFTWAU 
COH'TRACT »Cf-007 

EXBlBITB ' 
PRic:E AND P A YMEl'CT SCBEPIJL!. 

~- P A YMINI' ADDRESS 
40~te~o,..,..;~~>IIIL 6:tlb•lqs:dliitu. 

. . .· 

""'""· OWl ~A Plaa 
INndM. NM'Yort 117<49 

5 OVIW' A. Y1rtOCTB TO CA., INC. 
CA.ibdJ p,...tlr, \a• .... II• fifllrato (IS)'-*klca ill)'l,n•lo h IIMI b W ..-a.t ~r 
Ill)'_ ..&pllilr:IMQpaJ:w.:l fit _.,..DII ClftiiMiaill ,.,._,.,. ... &- cs.r, II& .. 0. 

~ fla ..... ftllldnl.., Mill uwapt)l!DiLW urm-• ,.,.-, t..plltaqne ll.
_.-llr .-..., din tit .-M b! '-Nelle Cli"'IO' ~ a..a-(15). dl:)ol a! lbt· 

· ~•r'·•or..e_·~ · 

6. RJCIIT ro OP'PUT 
~ leA f1!111M1 ._ ftak m u .. hD my~ o~ ,.,.wt.to CA. I& .-:: lbe 
c~ 11:1011 llqaWdcid .-- requited« pei'llllr1ld ...,tt. c.a.a."" w to:7illluP. 7-
c, or Gf'/ dr:r~ utllw. 

S/1 ~/lDOI 

.. -----·--·- .......... . 



STAT! OF NEW RAMPSlWtB 
omC£ 0, IHPORMAnOH TECHHOLOdY 

LlCENSUHD MAINTENANCI.OP: tmtrrY SOFTWARZ 
CON'TRACM4'o;>Q01. 

EXl:llBrrc··· 
SPECIAL fROYISIONS 

----UllriU-OUOfiAM~bneloo-S .. ft-l.lc:ftlltiHkerDH""C'rlrtrft1C. ---,-

SLliC o/Hcw H-.hm-, Offic( of/n(lll""lflllion Tw-loa 
11.Haxn Ori"f 
~Mean~. NH OlJOI 

St.k tf1'14"' ~""· [)qNrt,._, I)( Adminiii,.Uw Smoi=o Do11 Ccnlcr 

2' Haal on.c 
~KHDl:,.,l 

S11" orNe.t-~ ~~of Sdcry 
JJ ,._ Drite 
Coatord. HH m1~1 

SII~&~Of)krw.,....hi!'C, ~ ofBmp~ liee:lrlf)' 
3l $CIIIid'llolai.n , ... 

. Cooecd, N}i 0))01 

Sl1l~ ofNe" Ha,.lhi~t, Dc:ptttmeJJt o(.Hc:dlll ami HIIIIIUI ScMea . 
11 u.-nn-..: 
~N'HOllOI 

llll'..cot OrTO. WN C 
IM.ial Atl P1Jy;,.._ 
CAlr.ir/.lb j;,L!.. • 51/0f200l 

. ··- ---·--·-······ 



STATE OJI' .N£W HAM.PSHIR.8 
om ct. OF IHitORMA110" 1'!'.CBNOLOOY 

LIC!.NS! AND M.UNTEN.t.NCr. OF C1'llLlTY SOFTWA.Il£ 
COrrntAc.T UMPJ..OO? 

1.1 Aataa1 Rtporu 

EXBIBlTD 
AJJM1NtS'TRA'ITV&SERVICU· 

Do ar lllltiJnr 61 aJwnuy or lilt Etrcctlw Dill oftk CA Or*t,· &hlb'l C: ~ 
l'nM&lMr, lhr lt~e ·.au~., CA ill ~1dnttbt: MD'S capufl7 ar e.d:l Sra•·•i• 

Ibm& e. .....-... *'"· _.. period, lilti:a1 ~ au b:ltod .a. or ,..11 
8C1CC111af act~ S. lie..,..-~. ft'llllkl, open lire .,.--.~In Dill (aoepl 
for~ JH'P(e.Hrr) h leN! aurrb!tlbmot · 

CA AWl~ rwicw tucll "'1M" .-4 lldrile Pie. S•« 11t1J l!ppiQbkS~ 11111.1 
U.:... he& _. -..1 &aa-. ~ ..S ~ "-1. T~· hjlpo,. 

~ "- -..n.: ..- apwtb&t •-*' m Ycd:fy•.-.crarilll l&lk'a ~ 
d. s.e .GJ. ,. CA 'a...,_ .,a~ ftCIIII:e lllf IIIIJfc • ~ SWa cd 
k4ln,l .._. IDf ........_ Jft'll CA .- 111 uc* ,_ Pt .-.! u.D: Jlftl'l'* ..q 
MUla"~ 111 CA ,.,-~ .P,. , 

No Supp~ ~Ita INJ be .....-t witho<.zr fJIPIII"'I br ao.a- tfld C.UJ1. 

J .2 Suee Meed., Mid A.etwrll 
·CA'ac..r..ct~d.l.~l·-dn&•urt:-W,~reclbJ~Swt. 

l.l S&at:t-OwMd Doea~att1U lbU: 
CA abll! ,.vridt e.:·sw--. • Ill -.,,ldltS. Sift nna, muahlt, repon~, •1111 au.r 
-': iD.~ rdltill ID"h ec-ntl ("Sid o-.1 Illl!:wntldl"). Upo~~ ~imlalllll' 

&mlhllri011 of !he Ccdna lrillldm Sea:, CA U.n U'll -all S•~ c1oc:n1::m, 

n:~~reriaJ. !1:pOft&. ~~~~-~~~~It~ tO"Ih!J Comtt IDIM Stt•lll: M lli:l!t._J 
COlt ., lhr: Sttc. Dceaxall mu~t lot proooidal in both Jrinld n clttlrarlil: inNL 

1.4 R~ Aet:tll.dol ad .4.ccef Re.qldrcAMab 
CA lbaii'IJW Ill llral o:MIIIlliom flf &II 'P9licabll Stl\~ nt llld !'fulniola, 'l'bidl •~ 

i111l0fJ*I1UIII-"' I* m.nac., r.,aniiq: tn:nWcm -.1 IOCCII P'llqU!nmcrlu r~dDI 
ro L11 "--* rdaliq tD ltll 0:a1racC. Tbc NC10111 ntaliflo,.tir:ics of lhll qrw~~~~~~~.UII 
.,._ OCI!IIIiN:ol -.iD lhl r.dr:nl AcqlliafdDn l&fr,dr\ilwla lfiAl) Sutlrpln 4.7 ~ 
lt-l'drr Llrtr21irN a:ccpr..tlom: *f-in IIO'I'IAict w!dr Srlli: Ia" dl n.prioat. 

CA &hill alto tpr.e"' lilt hlbrnwing: 

CA ibiU l!'lllillu:ill boot., """""*• doeii!Dc!nl, and~ ..-~of' •-•tina p!Ucaflla; 

and. JnC'Ic:u, whlQ JI!OIICfl)' 111.6 suffick11Uy I'C'f'le.:l dl diM tlld ~ CDIU. iawi.U 

ill ~ ~' o( a-.c Commt. 1"1111 C~;~nm.eror lbtl! ram dla-=h l'tCOflb ro. 1111o.e 
0) ytan &ila'lht f\1\111 plymcl'll 011 t~ Corunc~ ll.czonlt .,Wiq ID In)' Htiptnm 1ll&/llft 

rt;,..,C,, tbt CocllrEI libiU k l:.~:p~ for til {61 ye..n.·(oUowinc dtt ttn~~intli9flof.l.hifltbl. 

JOQP.007 on CA-£.o;.llibir D 
blhll\ ,t,.ll Pll'"tif.-, 
CA!IIitiais~ ,S/\912001 

...... , ______ ..... 



STAT! OF NEW HAMPS'HUU: 
9mc£ OF INIORMA. TJ01'f.']'UH~OLOCY 

LICF.NUAND MAINTINANC't OF llTILl'TY.SOfl:WAAr. 
CON"l'RA~7. 

I!:X8IBn'·-D.· .. • • 
ADMINISTAA'IT\IE SD.VIC&S 

"' ~~. .... 
U.,: lerm aftoi• Cttllr.o!t, JC:UU to thr'.Jic: i!tml tflll i 
of tllt Sillc of New ~ 111\ksr 0111-* •rree4 b)' llw. $11te. ~u-, or •nd 
tcUP It 1\&b I'IICOt'dl WI be t1 no tot\ 10 llw: Srllc ciiWin& lhr !brU (J) )QT pctiCid atlcT 

lilt Cant~~~:tlnTII 01 til. f'} )ftl' rtrm Col~inc llrirllion. The CMI.~IOT m.u !acllldc: tile 
r_..t ra-n 1rad ,....., .... illmnu oflb!lti!CIIom io Itt)' af(ll nllcclnnc11. 

The .$lllc IJIKI.lhtl Mob, reand&, dont~~ttU, ll'llf oillct CYilbce O( ICCG1111linc 

~.:! ~ JdWd"' 11tr CCirlltwlm't c.tt ~ tDIIP'CU r..:.oc. sNll be 
ad.W '- 1111! Slllc'1 lft'ii'W Idea tbe COlli or 1111 O!hl:lr ld8fil.laJed Wider lbe 
Cai'IL\I ~ Cllbll..ro:l llf dcritoal htfo I hex ,__... 

1.5 AlcMidttca..*-rq 
CA .._, .,..•lrl• .....-.. .,.em •··~ -+til F-~Y •acpled -=cuntmr 
pmcipb. ntt CMJ ll'lllitlbk Ul ~ Canu.ct dw.llbt uceft&inalolc r- t'IC -=-untinc .,... 

smr.zoos 

.. ·----·------ -- ... 



STA. TE oF Htw RAMPSRIR.R 
OFFICI: OF INFORMA.TIOI'rt TBCHPfOI..OGY 

LICRNSI AHD'MAIHTENANCt OF UTJLn"Y SOF'tWA.JlE 
CONTRACI' ~07 . 

.CianBrrE 
MA.lNTINA.NCE AM> TEC'R~ICAL SUPPORT SlRVICES 

CA. tll&ll IJIVYidc M.l.inllla.- a!lll Tltbnil:ll S"""'" s.ri:D b !he Somre U:C'UCI 
I"Tiped·_,..._,. IIIII iQ prrtenq M!;b 11cC'4mw:! tm""!""S! 

l, MA1N'J'INA:HCI AND na!NtCA.L IWJ'POI.T 
CA. au pril'li!ll lhl S•• wtlll loW__. ~ae~ 'Ttdmicll SapJ~crt llaTled tar doe 
~ .. . 

M&bnr:lr.l-= n1 TIIIIOUcal s~ ScnokCII i1Eiu1M ..,.,..., - -.~~q n -
rellu:i ol' tlE Soe.~re wllir:tlut J*ftiiJ' Jn•tdclf ~- CA II DO tbqt to ia Olher 
J~ llbo 111'11 t=nllli In ,.,_, fd ad llppir.IWI lite.e ... -.ailltlbila lDc&, ' 

W · r mfT..:babl s.pp..t s.:.n- .afll:rdlck lk4arAoQ .-1 cart"E!CCloo or 
~1 Soa-r_.~ e& .. di:Sohaoc.ID fa.il u..-~e ....... ~ltt~ 
.,aei~ CA .t..11 ~ ~ ~~~~r, at.:•• ~-CIIIIftdla• o!~r~ylflfu:tt ~ 
CMJ.t..ctka- Ill lhl Sohwe in m' r ..-101 O,.lahinl ~ k:\ltlr e~ bth ...... 

5f'loml7 Ltw11- l/'r'Jal a)~;.g_ .tom lbr S•~·t ~.,..HI il lilrorA 11M, U. 
Swe it -"it to -1M So~- CA. '1 •hrlkaJ IUfP"''JIIJTwiD. U,..Mt.tceqJt 
11w &.:'• call b ~at 1/'1' linla Ole S. ~ h illhllll call:~~~ IC ftl~b 
rtdT' _;. not a...ii..,. nJII&bk, tbe Stttt'l calf wUIIIc I'IDI'Dtd 'lrilllizl 011C (I) boa,-. 
CA. will IDICJW 1;1 orith dR S~ne aacl wW. oo.-l!wc to •CII!t ..Itt tbr Ia. ~ pn:noide lhll 
Stale wiCb I rt~l .... ot a ~ Ml!bteunti Til Scaa 11111• IIIIo bt 1 .. /1 ... 2-4 
bD-m • Ilia 'flO 4w 111)1 biber ~lll.tioft ftllllllrcdllr CA 10' cn!JNc 'Milt ll"! be 

• obtlined bani lbe Sctft. SbOallilllx Stlb:'J rtpmautfti'IOf fie 1¥1ilabk ID pi'!Mdt CA 
Mlb 11111 nrquiftld d---.uklll. infomllllicla or U~JWU. lbc Sroull)' LMI (Dr ;lie 
.-.pen In wiB bit dawT,ntW. '10 1 !ie'otrll7. l..e'rd l, tn4 &..II NI'II&W! dowrcrade4 
until CA Is~ •11-ltllflllnd lb:umcalltion, ~ .nd .nee-. C,l, ~•fl 
~~trlsdilipie!oltl klltl01...:$cftrlf}'Lrw-d l p!Q-u~y .. ,_.,lc. 
IiettrkJ' Lt¥.1 l. A cr\licfl tofrwlrt l)'lltnl ba lipibt Oillq'el mGiot &Ibn 
p~lldil1 It!. -aWl ClpCII-ri!!CI. a~~d ~Jr IIJid.arlrinl lht Sale'• mcirmacDL 
!Ia Softwtft I'N~ ~ WI il ~ n::nric:lled (J'bt n.u!!p'lt, I lnoql.ically Llled 
..a-IICIP-minc~l~t). • 
~riiJ Ltood J. A 111i110r FR!>lfm nita Mlb 1be Sonwa~ bid 'be INjorit)' cr Lhe 
~icN ~ail! usable aad ,_ cin>lm•mt-.n rna~ be~ 10 prvftdr ~ip: {fer 

cumpk 111 infiocq~E"~~tlyiiiCid r~~llc:onnaad ~ Vllmftld tap«uc). 

"'"" ---------·-·· -·------· -·---·--· 



* 

STATE OF NIW HAMPSHIR! 
OFPJCE Of lNPORMA.nON TECBHOLOGY 

LJCEHS! 1\ND MJJNT!NANCE OF tmUTY SOP'TWA.R.£ 
CONlllACT lOOUD7 •. 

EXfUD1T-E··-··· 
MA.!Nl!NA.NCE AND TECHNICAL SUPPORT StRVJCES 

kot1rlt)' U•d •· A. .,..,. mi.no• problm 01 quurion llwl doQ 1101 atfed the Software'' 
....b!Mii!IIU!II Qmpls •l!e. PI o[• mwu' il wordpd ppcrr!y or mlymi!tdl. 

1\Jt la110 utr.fOriUd Jj S...:riry l..M;It 2, l • 4 ril b. tddtwut by CA in priority 
~~t.r .S.netlry Level chlril\t CA 'I nor~~~~!~ hotn. Willlin ucb S~ry 
l.f'O"'I, IN ulb will be ~or tclllmld iri!M BIOir itl ..tlic:ir Uqo-. l'lcai~ by 
CA. riM~ ao.r.J af t111-v.c •II e.t~l.ll wiflklont tl.incfll Py. 

n.. ~ty t-d ofa111 iiM. -ylocchlnf:&.lat ln'f 1lrre lloy !hoe Sale by caUIIIc CA '1' 

1~ lor l'llliDe 1611 cpcll:i!yill 1 new k¥cri1y ·Lcood. For cu •• If 1 pltlblem 
·prnoiaulr d.,lfied &I • S•ftrlrr t-12 ttllf'lr-. • _.., UJitGI rupon-. lbc Sale 
lilly, a!lleolc dilerdian,. n.ci..U,. - II I k-ftrily l..wt:! I, tlld Sc.-crilyl..&l'd J 
pn'*'-(• drllcdtcd •bon)-"' !h.cnlf!Piy, . 

3. DA~A COlJ..&CTlON 

11 ••nk A~ 

'·' 

CA .m.ll 11111ata~ 1 tai:lml Ill Ill: ttlh~ !dalfd Ia tr~ly rqMir Of 

llhGa-c ~ TI:Ciriical Suppar! Senoia ICthille• pcrl'omad I« !be. Stat&. 
kr a!IW~ ed TDCI.aklll S\fPUII""i=a 1 ..;ca!iant, CA at.\1 
....-.: o. Ji)IJoWiaa iofi:lnDI""' will bo: colladciii..C a:r.U..Inarl: 

1. s-ur\nd: 
1. c-tltlhlt of~Otf~otiaxr. 
). l'l'llpOMld JaatmioN 
~. ~ tnd .clual COIIIPicliDB lim:: &Dd 
5. R..l:'-"1 dt(tdcnr;y fW.II!I!im inforntia\.· 

Sofhnt-e Mn~orlq 
CA wiLl wolt. wtth ttft Stale !Cio ~ &1'1! VWb~ pokQ!Ially latac·tt&lc 
lliN!u 111 dl:(~t-io:ncict &Urilaw.bl.t 10 1)11; Wa=aal Softwm by c.oL~int !hr. 
klllowq iAicrrutitm: 

1. Mta11 lime toerwttr.n t'fJ*1Cd .o:.r~i-.it.l .. tth u.: Uccrua! Sctt~ 
1. Diaar-Ja of r!. 1t101 uu• of c.l1e probkln; IDd 
l. ldn!tilicl!ian ~ftq~e~~l arlla Cll' rq!Ul ~ Soll'nl!; problem.:. 

Yltrn:ot 

·-----···-·· .. 



STATE OFNEWHAMl'SHJJt1 
OFFfC£ or-INPORMA:TJON TECHNOLOGY 

UC!NSE ~ND M..UN't'ENANct·OF V1TLI'M' JOFTWARE 
CONTR.ACT ~7· 

EXIIIBlT r · 
S0rTWAR.£LfCElfS£AND R.ELAT£DTERMS 

t'he tcnm •~ fdda lh4 li&h.itlli F: ~,. Liomn •FIJ l.l•ld Ttmu 1ft rp;Q!i: to lbc 
....,.;.m of r1r w.., 'iraan IZ!jc! ~lsi! mailmee; 11 Rn!"tda' bq;jP. '"' tn nil .,x 

1. LICXNSI GRANT 
. ~ to h ~ or tpplklbk lircMt feu •i 11t1 forlto ill BdK1Jil"11: l'rfer flfli 
J>~ ~. CA pr!U. to Dll lliic 1 ltc-C. • a fordllt lld61t A:. C.,.,.,

/Jel~, to • 0. SoAnlt kbliSicd ., thl or*rillt ~.....,~a-do ia 
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h: ta:llll..., ~ lc:l fdllillft:i:a. 

·Usnti~NS 
nc sua _,.-= 
L Jll:uw:M.« ...uty-r Pflltft•-tmca or lfiY!*b orCA.'t~,.._o;. 
b. Nab a. Jlftlp-tlllt ar .. _. ~ m Pt-1 a.-- kiiiAJ IIUnl pmy r.- 1n 
kiMpalY'·---~= 

c. c-or.....,.~la' =e' 4."'-'nbl,-••~in tfche: Pflllll;nu; 
~ 

d. De'** ~~~~~~,r_,. JI!'OP= ~ 1at11 «'itmml. CA'1 pri•rwrillm-.t, 
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t.Md .-llbc...,_lioD fit111 Mncril1 widl.q ,..-,11 ~ .... MC ,....,idcd by CA. 
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