STATE OF NEW HAMPSHARE 3¢
DEPARTMENT OF INFORMATION TECHNOLOGY / 9' b

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner
May 28, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract
amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor #174878)
(PO # 1002001) increasing the not to exceed amount by $538,529.15 from $7,393,059.23 to
$7,931,588.00, for software licenses, related maintenance, upgrades and technical support services to
maintain mainframe computing and network resources effective upon Governor and Executive Council
approval through June 30, 2020.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item 1A; April 20, 2016 Item #21; July 13, 2016, Item #15; October 26, 2016 Item #47,
July 19, 2017 Item #54 and September 20, 2018, Item # 37.

Funds are anticipated to be available in SFY 2020 based upon the availability and continued
appropriation of funds in the future operating budget. 100% Other (Agency Class 027) funds: The Class
027 used by NHES to reimburse Dol T is 100% Federal, Class 027 used by DHHS is 56% General and 44%
Federal. The remaining funds to reimburse DolT is 35% General, 65% Other.

CAT#-DEPT#AGENCY#ACTIVITY#ACCTG UNIT# DEPT ACTIVITY SFY
NAME-AGENCY NAME-ACCTG UNIT NAME CODE 2020
ICLASS CODE-ACCOUNT CODE - ACCOUNT DESC
01-03-03-030010-76270000- DoIT- IT for NHES 03270071 $102,015.82
038-500177 —Software License/Maint. Mainframe
01-03-03-030010-7695000- Dol T- IT for DHHS 03950047 $295,513.33
038-500177 — Software License/Maint. Mainframe
01-03-03-030010-77030000- DolT- Central IT Services 03030005 $98,000.00
038-500177 — Software License/Maint. Mainframe
01-03-03-030010-77030000- DolT- Central IT Services 03030093 $43,000.00
038-500177 — Software License/Maint. Mainframe
TOTAL $538,529.15

"Innovative Technologies Today for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

EXPLANATION

This contract is sole source because all contractual extensions have been exhausted and DHHS
and NHES require continued licensing and support of the proprietary utility and support software from
CA, Inc. The proprietary software is used to monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of Health and
Human Services (DHHS) NECSES (New England Child Support Enforcement System), New Heights
(benefits eligibility), Bridges, and New Hampshire Employment Security, and DolT Networks (NH IT
Networks). The software has proven reliable and is deeply integrated into the applications and the
operations management. The amendment will extend the licensing and support for DHHS and NHES for
one additional year.

The Department of Information Technology respectfully requests your approval.

Denis Goulet

DG/ik
2009-007J
RID # 42483

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT J

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Ttem #17; July 2, 2014, Item #1A; April 20, 2016, Item # 21; July 13, 2016, Item #15; October 26,
2016, Ttem #47; July 19, 2017 Item #54 and September 20, 2018 [tem #37 (herein after referred to as the
“Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain software products
and maintenance services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hereinafter referred to as the “Department”) acting
for the benefit of the State, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties

thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $538,529.15 to
bring the total contract price to $7,931,588.00;

WHEREAS, The Vendor agrees to provide mainframe software maintenance for the period of July 1,
2019 through June 30, 2020;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30
day written notice;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $538,529.15 from $7,393,059.23 to $7,931,588.00.

2. Delete Deliverable Payment Schedule 1.1 and replace as follows:

This is a Not to Exceed Contract in the total amount of $7,931,588.00.

Description 7/1/19-6/30/20

DHHS Product Suite and

Network Services $436,513.33

NHES VM/VSE Suite

and Network Services $102,015.82

Total $538,529.15

Initial all pages '
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT J

3. Product Deliverables:

Replace 1.1.2 Capacity Purchase with 1.1.2A Capacity Purchase for DHHS Product Suite and
Network Services and 1.1.2B Capacity Purchase for NHES VM/VSE Suite and Network Services as
follows:

1.1.2A Capacity Purchase for DHHS Product Suite and Network Services
From the effective date of the contract amendment until June 30, 2020 or until State provides a
30 day termination notice, whichever comes first.

CA Mainframe Software Information (USD)

Mainframe CA License | Operating | Authorized | Start End Date | Ship
Software Type* | System Use Date** (Y/N)
Limitation

CA CA-JCLCheck™ UMF MVS 575 MIPS | 7/1/2019 | 6/30/2020 | No

Workload Automation

CA VM:Secure® UMF VM FOR 3 Engine 7/1/2019 | 6/30/2020 | No
LINUX ]

CA VM:Secure® UMF VM FOR 1 Engine 7/1/2019 | 6/30/2020 | No
LINUX

CA Detector® for DB2 UMF MVS S75 MIPS | 7/1/2019 | 6/30/2020 | No

for z/0S MIPS

CA Endevor® Software | UMF MVS 575 MIPS 7/1/2019 | 6/30/2020 | No

Change Manager

Automated

Configuration MIPS

CA Endevor® Software | UMF MVS 575 MIPS | 7/1/2019 | 6/30/2020 | No

Change Manager Plus

CA Plan Analyzer® for | UMF MVS 575 MIPS | 7/1/2019 | 6/30/2020 | No

DB2 for z/0S MIPS

CA Endevor® Software | UMF MVS 575 MIPS | 7/1/2019 [ 6/30/2020 | No

Change Manager
Extended Processors

MIPS

CA Database Analyzer UMF MVS 575 MIPS | 7/1/2019 | 6/30/2020 | No
for DB2 for z/OS MIPS

CA InterTest Batch Plus | UMF MVS 575 MIPS 7/1/2019 | 6/30/2020 | No
CA One TAPE UMF MVS 575 MIPS 7/1/2019 | 6/30/2020 | No
MANAGEMENT MIPS

CA RC/Query® for DB2 | UMF MVS 575 MIPS 7/1/2019 | 6/30/2020 | No
for z/0S MIPS

CA RC/Update® for UMF MVS 575 MIPS 7/1/2019 |} 6/30/2020 | No
DB2 for z/OS MIPS

CA RC/Migrator® for UMF MVS 575 MIPS 7/1/2019 | 6/30/2020 | No

DB2 for z7OS MIPS

CLM 00046876.0,]gitjzl all pages ,
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009-007
CONTRACT AMENDMENT J

CA Distributed Software Information (USD)

Product Name License | Operating Authorized | Start End Date Ship

Type* System Use Date** (Y/N)
Limitation

CA Harvest Perpetual | MULTI- 40 User 7/1/2019 | 6/30/2020 No

Software Change PLATFORM

Manager Premium

Edition Named

Users

CA Harvest Perpetual | MULTI- 260 User 7/1/2019 | 6/30/2020 No

Software Change PLATFORM

Manager Named

User

CA Harvest Perpetual | MULTI- 175 User 7/1/2019 | 6/30/2020 No

Software Change PLATFORM

Manager Named

User

CA Spectrum Perpetual | MULTI- 2,500 7/1/2019 | 6/30/2020 No

Device Based PLATFORM | Device

Suite

CA Performance Perpetual | MULTI- 2,000 7/1/2019 } 6/30/2020 No

Management PLATFORM | Device

1.1.2b Capacity Purchase for NHES VM/VSE Suite and Network Services
From the effective date of the contract amendment until June 30, 2020 or until State provides a
30 day termination notice, whichever comes first.

CA Mainframe Software Information (USD)

Mainframe CA License | Operating | Authorized Start End Date | Ship

Software Type* | System Use Date** (Y/N)
Limitation

CA Dynanm/T for zVM | UMF VM 171 MIPS 7/1/2019 | 6/30/2020 | No

MIPS

CA Dynam for VSE Plus | UMF VSE 171 MIPS 7/1/2019 | 6/30/2020 | No

CA VM:Backup® MIPS | UMF VM 171 MIPS 7/1/2019 | 6/30/2020 | No

CA VM:Secure® MIPS | UMF VM 171 MIPS 7/1/2019 | 6/30/2020 | No

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end

date for Support.

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA
Software tables shall in no way be deemed to impact or change the Effective Date of this Order

Form.

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in
addition to the fees listed above.

CLM 00046876.0
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT J

4. Attachment A: CA Order Form #00057223.0 v 10 and 00060409.0 v 2 are incorporated herein.

TABLE 1: Contract 2009-007J — License and Maintenance of Utility Software, Contract Amendment

Descriptions
CONTRACT AND AMENDMENT EFFECTIVE DATES CONTRACT
AMENDMENT TYPE : AMOUNT
NUMBER :
Contracf #2009-007 Original Contract July 1, 2008 - June 30, 2013 $ 2,857,389
Amendment #2009-007A First Amendment July 1, 2009 - June 30, 2013 $9,977
Amendment #2009-007B Second Amendment | July 1, 2010 - June 30, 2013 $10,875
Amendment #2009-007C Third Amendment June 30, 2013 - June 30, 2016 $2,229,611
Amendment #2009-007D Fourth Amendment | January 1, 2014 - June 30, 2016 $146,460
Amendment #2009-007E Fifth Amendment April 20, 2016 - June 30, 2016 $31,395

Amendment #2009-007F

Sixth Amendment

July 1, 2016 - June 30, 2019

$1,504,994.31

Amendment 2009-007G

Seventh Amendment

July 1, 2017 - June 30, 20619

$87,600.00

Amendment 2009-007H

Eighth Amendment

July 1, 2017 - June 30, 2019

$417,600.00

Amendment 2009-0071

Ninth Amendment

July 1, 2018 - June 30, 2019

$97,157.92

Amendment 2009-007J

Tenth Amendment

July 1, 2019 - June 30, 2020

$538,529.150

CONTRACT o an
TOTAL $Z?93 1,588.000 .
CLM 00046876.9 Initial all pages .
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT J

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

~

W W Date: 52&711 7

CA, Inc.

Corporate Signature Notarized:
STATE OF __\!\ ro/invon

J
COUNTY OF fov.clo

Op this the A day of MOwy, , 2019, before me,
&%&LM&M, the undersigned Officer Zusa K efer |
personalfy appeared and acknowledged her/himself to be the Princ oo, Sales, Axardag ,
of CA.Irc , A Beedom ®macndd , a corporation, and that she/he, as such hd

rn & tuiduat ’ being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

Princigal, s Ac(qxbl:v\%,.
IN WITNESS WHEREOF [ hereunto set my hand and official seal.

7~/.__, M@%
Voot Mgy, %,

Motary Public/Justice of the Peace o %,
& {\* ........ ey % 2,
S RN
My Commission Expires: §&7 NS;AR ~%5%
e S A L -
Cf/ja/ 25 0 M rmsyse, 1 B 2
(SEAL) £Q MY Comyse | o 2
'—';". PIRESION."“S
'r_; ".' /2023 s 35
’r,ozl, S OF
Ny XS

State of New Hampshire "'z,f 4.TH OF *\\o“
&l}\)‘v\}\ "luuuuun\\“\\
i ~
Date: b[ ?2 do l‘i

Denis Goulet, Commissioner
Department of Information Technology

brney General (Form, Substance and Execution)

Date: él ‘[ 20/1

CLM 00046876.0 Injtia] all pages ’
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aa

technologies
Order Form
CA, Inc. (“CA”")
2291 Wood Oak Drive Herndon, Virginia 20171
Effective Date of this Order Form: 7/1/2019 Order Form #: 00057223.0 (When using a Purchase Order, please

reference this number thereby incorporating the terms, pricing
and governing contract defined herein.)

Customer Name: STATE OF NEW HAMPSHIRE (which may be referred to as “Customer” or “You”
or “Licensee” in the referenced Governing Contract below)

Customer ID No: 21753

Customer Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Billing Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Billing Contact: Donald Amendum Phone: 603-223-5724

E-mail:
donald.amendum@doit.nh.gov

Shipment Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Shipping Contact: Donald Amendum Territory:

Technical Contact: Wendy Pouliot Phone: (603) 223-5746

E-mail:
wendy.pouliot@doit.nh.gov

Name of Governing Contract:
License and Maintenance of Utility Software Contract between State of New Hampshire,
Office of Information Technology and CA, Inc., effective June 4, 2008, as amended
(“Agreement”).

Governing Contract No.: 2009-007

For Customer Administrative
Purposes
Only:

PO Required?
PO #:

CA Software licensed may be subject to Specific Program Documentation (“SPD”) located at: http://www.ca.com/licenseagreement.

CA Education is provided pursuant to Specific Program Documentation (“SPD”) located at http://www.ca.com/licenseagreement

located at: https://www.ca.com/us/why-ca/saas/saas-resources.html.

and the Education Terms located at http://ca.com/education/terms. SaaS, if ordered is provided pursuant to the Saa$S Listings

Offer Expiration

The pricing and terms offered herein expire unless Customer executes and delivers this document to CA prior to 5 PM EST
on the April 25, 2019, however this provision shall be null and void and have no legal effect if this document is

countersigned by CA.

Payment Profile (USD)
Payment Date Total Fees Due
7/1/2019 $436,513.33

CA Mainframe Software Information (USD)

Mainframe CA Software License Operating Authorized Start End Date Ship

Type* System Use Date** (Y/N)
Limitation

CA CA-ICLCheck™ Workload Automation UMF MVS 575 MIPS 7/1/2019 6/30/2020 No

CA VM:Secure® UMF VM FOR LINUX | 3 Engine 7/1/2019 6/30/2020 No

CA VM:Secure® UMF VM FOR LINUX | 1Engine 7/1/2019 6/30/2020 No

CA Detector® for DB2 for z/0S MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No

CA Endevor® Software Change Manager UMF MVS 575 MIPS 7/1/2019 6/30/2020 No

Automated Configuration MIPS

CA Endevor® Software Change Manager UMF MVS 575 MIPS 7/1/2019 6/30/2020 No

Plus

CA Plan Analyzer® for DB2 for z/OS MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No

Agreement Number: 00057223.0 Page 1of6 5/24/2019

Version Number: 15
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aa

technologies
Order Form
CA, Inc. (“CA")
2291 Wood Oak Drive Herndon, Virginia 20171
CA Endevor® Software Change Manager UMF MVS 575 MIPS 7/1/2019 6/30/2020 No
Extended Processors MIPS
CA Database Analyzer for DB2 for z/0S UMF MVS 575 MIPS 7/1/2019 6/30/2020 No
MIPS
CA InterTest Batch Plus UMF MVS 575 MIPS 7/1/2019 6/30/2020 No
CA One TAPE MANAGEMENT MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No
CA RC/Query® for DB2 for z/0S MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No
CA RC/Update® for DB2 for 2/OS MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No
CA RC/Migrator® for DB2 for z/0S MIPS UMF MVS 575 MIPS 7/1/2019 6/30/2020 No

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA Software tables shall in no way
be deemed to impact or change the Effective Date of this Order Form.

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in addition to the fees listed above.

CA Distributed Software Information (USD)

Product Name License Operating Authorized Start End Date Ship
s Type* System Use Date** (Y/N)
Limitation

CA Harvest Software Change Manager Premium | Perpetual | MULTI- 40 User 7/1/2019 6/30/2020 No

Edition Named Users PLATFORM :

CA Harvest Software Change Manager Named Perpetual | MULTI- 260 User 7/1/2019 6/30/2020 No

User PLATFORM

CA Harvest Software Change Manager Named Perpetual | MULTI- 175 User 7/1/2019 6/30/2020 No

User PLATFORM

CA Spectrum Device Based Suite Perpetual [ MULTI- 2,500 Device | 7/1/2019 6/30/2020 No
PLATFORM

CA Performance Management Perpetual | MULTI- 2,000 Device | 7/1/2019 6/30/2020 No
PLATFORM

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA Software tables shall in no way
be deemed to impact or change the Effective Date of this Order Form.

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in addition to the fees listed above.

Product Deliveries

Any CA Software identified with "NO" under the heading entitled "Ship" above was previously delivered to Customer by
CA and therefore will not be delivered to Customer again. CA Software identified with a "YES" will be delivered to Customer
following execution of this order. The CA Software shall be delivered by electronic delivery (“ESD”). In the event of
electronic delivery, no tangible personal property will be delivered. Such electronic delivery may not automatically
provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic”, "GA", or “MULTI-
PLATFORM” denotes such operating systems for which the CA Software is made generally available by CA in accordance
with CA current published specifications.

Audit

Within thirty (30) days of CA’s written request, Customer agrees to furnish CA with such information and access to its
facilities and its Affiliates’' facilities and records as CA may reasonably request in order to verify its compliance with this
Order Form and the Agreement. Such audit shall take place no more than once per twelve (12) month period and only
during regular business hours on Customer business days.

Agreement Number: 00057223.0 Page 2 of 6 5/24/2019
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aa

technolog

ies

CA, Inc. (“CA")

2291 Wood Oak Drive Herndon, Virginia 20171

Initial Paym

ent: Wiring Information

Order Form

Customer to wire the total initial payment due on or before the due date through a Same Day Fed Wire. For subsequent
payments listed herein, CA will send Customer an invoice containing the applicable remit to address or updated wire
transfer information at least 30 days prior to each respective due date. As of the date of this Order Form, the following

wire transfer routing information applies:

Wells Fargo Bank NA, ABA# 121000248, Account Name: CA, Inc. Lockbox Account#: 2000028313816.

New Product Clause Exclusion
Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: {i} the CA Distributed
Software herein shall not be construed as a "New Product” for purposes of any prior agreement between the parties; and
(i} the provisions of any "New Product" provision in any prior agreement shall not apply to the CA Distributed Software
herein or any subsequent license for CA Distributed Software.

Migration language:

The Products listed in the table below under the column “Original Products” have been terminated and
replaced with the Products listed under the column “Migrated Products”;

In consideration of the termination of the Original Products licenses, CA makes available to Customer

licenses of the Migrated Products;

All financial obligations relating to the Original Products remain valid and enforceable and are applicable to

the Migrated Products, and

The Migrated Products are subject to the Agreement and this Order Form.

CA Contract # | Original Product Original Migrated Product New Authorized
Authorized Use Use Limitation
40243072 CA eHealth Device Pricing Without 2000 Device CA Performance Management 2000 Device
Database
40243072 CA One TAPE MANAGEMENT 803 MIPS CA One TAPE MANAGEMENT 575 MIPS
MIPS
40243072 CA Database Analyzer for DB2 for z/0S 803 MIPS CA Database Analyzer for DB2 for | 575 MIPS
z/0S MIPS
40243072 CA Endevor® Software Change Manager 803 MIPS CA Endevor® Software Change 575 MIPS
Automated Configuration Manager Automated
Configuration MIPS
40243072 CA Endevor® Software Change Manager 803 MIPS CA Endevor® Software Change 575 MIPS
40243072 CA Endevor® Software Change Manager 803 MIPS
. Manager Plus
External Security Interface
40243072 CA Endevor® Software Change Manager 803 MIPS CA Endevor® Software Change 575 MIPS
for Mainframe Extended Processors Manager Extended Processors
MIPS
40243072 CA Plan Analyzer® for DB2 for z/0OS 803 MIPS CA Plan Analyzer® for DB2 for 575 MIPS
z/0S MIPS
40243072 CA RC/Migrator® for DB2 for 2/0S 803 MIPS CA RC/Migrator® for DB2 for z/0S | 575 MIPS
MIPS
Agreement Number: 00057223.0 Page 3 of 6 5/24/2019

Version Number: 15
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aa

technologies
Order Form
CA, Inc. (“CA")
2291 Wood Qak Drive Herndon, Virginia 20171
40243072 CA RC/Query® for DB2 for z/0S 803 MIPS CA RC/Query® for DB2 for z/0S 575 MIPS
MIPS
40243072 CA RC/Update® for DB2 for z/0S 803 MIPS CA RC/Update® for DB2 for z/0S 575 MIPS
MIPS
40243072 CA InterTest Batch 803 MIPS CA InterTest Batch Plus 575 MIPS
40243072 CA Detector® for DB2 for z/OS 803 MIPS CA Detector® for DB2 for z/0S 575 MIPS
MIPS

Maintenance Termination
The product(s) listed below {which were licensed to Customer prior to the Effective Date hereof) are not included as

Licensed Programs in this order, and the licenses for such product(s) {(or maintenance for those products designated
below as perpetual) are hereby terminated, subject to Customer's obligation to maintain the confidentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted from
its computer system(s) all copies of those products that are not designated below as being licensed on a perpetual basis
and has either destroyed or returned same to CA.

Dropped Products

Perpetual License Y/N

Termination Date

CA eHealth Device Based Suite Servers (FOC)

Y

6/30/2019

Annual Fee Increases

Modifications to the Agreement
The following terms and modifications hereby amend the Governing Contract as follows:

1. The following is added as section 8.7.2.3:

“Termination for Convenience
Customer may terminate this Agreement in whole or in part together with each and all Transaction Documents in
effect as of the date of termination (collectively, the Agreement}, without cause and without further charge or
expense at any time, immediately upon written notice to CA sent to usagereporting@ca.com. On or after the
termination date, Customer must either: a} delete all full or partial copies of the Software from all computing or

storage equipment and verify such deletion in a statement signed by a Vice-President or a duly authorized
representative and sent to usagereporting@ca.com, or b} return to CA all full or partial copies of the Software. Once
Customer’s verification or the Software copies are received, CA will pay Customer a pro-rata refund of any License
and/or Support fees Customer pre-paid (Refund Fees) in accordance with the paragraph below. Refund Fees will be
calculated on the number of months remaining in the Term of the applicable Transaction Document. If the Software
is licensed under a Perpetual License, Customer will receive a pro-rated refund of the License Fee only if notice of
termination is issued during the initial Term of the applicable Transaction Document.

If the Agreement is terminated without cause, neither party shall have further obligations under the Agreement,
except that the parties shall remain bound by the Confidentiality obligations in the Agreement, Refund Fees will be
paid within sixty (60) days from the termination date, and any unpaid fees reflecting the Services (defined as
software license, maintenance and professional services for purposes of this section) delivered prior to the
termination date plus any reasonable charges having resulted from the termination shall become immediately due.”

2. The following clause replaces and supersedes all provisions of the Agreement that purport to establish
maintenance support terms and conditions:

Agreement Number: 00057223.0

Version Number: 15

Page 4 of 6
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aa

technologies
Order Form

CA, Inc. (“CA”)
2291 Wood Oak Drive Herndon, Virginia 20171

“Maintenance
in the event Customer purchases CA Maintenance (“CA Maintenance” may also be referred to as “CA Support”),

technical and customer care expertise for CA Software is available 24x7x365 from CA’s self-service web portal and
by telephone for Severity 1 issues, or during regular business hours by telephone for any other issue. Technical
support will be provided in accordance with the overview and guidelines available on CA Support Online at:
https://support.ca.com. This provision replaces any and all previous provisions in the Agreement that purport to
establish support terms and conditions.”

3. Al Supplemental License Fee sections and/or any terms that purport to establish future pricing rights contained
in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their entireties.

4. Al Future Product Discount sections and/or any terms that purport to establish discounted pricing rights
contained in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their
entireties.

5. Any claim for indemnification involving allegations related to a third party’s intellectual property rights shall be
governed exclusively by Exhibit G of the Governing Contract, except that Customer must approve any settlement
of such claims before the settlement may be executed. .

6. During the term of this Order Form, Broadcom Inc., on behalf of and including its subsidiary CA, Inc., will
maintain in effect, either by purchase of the insurance noted in the Governing Contract, or, in lieu of purchasing
such insurance, will maintain through a self-insured/self-funded retention or program, no less than the
minimum levels of coverage referenced herein. CA’s compliance with this paragraph shall satisfy all insurance
requirements in both this Order Form and the Governing Contract.

7. Notwithstanding anything to the contrary, payment terms are net thirty (30} days from receipt of proper invoice.

8. The following clause replaces and supersedes all provisions of the Agreement that purport to establish warranty
terms and conditions:

“PERFORMANCE WARRANTY

For Distributed Software. CA warrants that the CA Software designated as distributed that is generally used for
independent usage across individual systems or hardware based on the Licensed Metric in a decentralized form
of computing (the “Distributed Software”) as defined in the Transaction Document will operate materially in
accordance with the applicable specifications set forth within the Documentation for a period of ninety (90) days
after delivery of the CA Software subject to Customer’s compliance with the Agreement.

For Mainframe Software. CA warrants that the CA Software designated as mainframe that is generally used for a
large capacity processor that provides links to users through less powerful devices such as workstations or
terminals based on the Licensed Metric in a centralized form of computing (the “Mainframe Software”) will
operate materially in accordance with the applicable specifications set forth within the Documentation for the
Term, subject to Customer’s compliance with the Agreement.

PERFORMANCE WARRANTY REMEDY
If CA has breached either warranty set forth in the section entitled: Performance Warranty, Customer’s remedy is
for CA to, in consultation with Customer, to either (i} use reasonable efforts consistent with industry standards to
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cure the defect, or (ii) replace the CA Software(s) with one that materially complies with the Documentation, or
(iii) terminate the license and provide a pro-rata refund of the license fees paid and or Support fees. If option (iii)
applies, the pro-rata refund shall be calculated on the number of months left remaining on the Term of the
applicable Transaction Document or if the CA Software is licensed for an indefinite period subject to compliance
with the Agreement (“Perpetual License”), using (only for purposes of a refund calculation) an amortization
schedule of three (3) years.

Warranty remedies are conditioned upon (i) any error or defect complained of is reasonably reproducible by CA,
(i) the CA Software is not modified and is being used in accordance with CA Documentation, and (iii) the breach
is not attributable in whole or in part to any non-CA product(s) or service(s).

THE ABOVE WARRANTIES ARE THE SOLE WARRANTIES PROVIDED BY CA. NO OTHER WARRANTIES, INCLUDING
THAT THE CA SOFTWARE IS ERROR FREE, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
THE IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, OR SUITABILITY AND/OR THE WARRANTY
OF FITNESS FOR A PARTICULAR PURPOSE ARE MADE BY CA OR ITS SUPPLIERS.”

9. Amend 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the following:
Brian Kohls
CA, Inc. Legal Dept
2291 Wood Oak Drive
Herndon, VA 20171
1-650-298-4651
brian.kohls@broadcom.com

10. Delete Section 8.14 Insurance in its entirety.

Entire Agreement

This document, and any applicable exhibits or referenced Governing Contract and applicable supplementary terms as
defined herein constitutes the entire agreement of the parties and supersedes all prior communications, understandings
and agreements relating to the subject matter hereof, whether oral or written. No term or condition contained in
Customer’s purchase order or similar document will apply unless agreed upon hereunder, even if CA has accepted the
order set forth in such purchase order, and all such terms or conditions are otherwise hereby expressly rejected by CA. No
modification or claimed waiver of any provision herein shall be valid except by written amendment signed by authorized
representatives of Customer and CA.

STATE OF NEW HAMPSHIRE CA, INC. - ~
Signature: Signature: M W
Name: wlo Name: L_a SG K{Q—&e e
Title: Cb LSS wer ¢ CTo  Title: Prind fal Sq le s A'cccu!\"‘ ] tj
Date: 5‘/?70/ PR Date: 5 } 2,?/[ ?
LN N 7 [
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Order Form

Effective Date of this Order Form: 7/1/2019

Order Form #: 00060409.0 {When using a Purchase Order, please
reference this number thereby incorporating the terms, pricing
and governing contract defined herein.)

or “Licensee” in the referenced Governing Contract below)

Customer Name: STATE OF NEW HAMPSHIRE (which may be referred to as “Customer” or “You”

Customer ID No: 21753

Customer Address: Department Of info Technology,27 Hazen Drive, Concord, NH, US, 03301

Billing Address: Department Of Info Technology,27 Hazen Drive,

Concord, NH, US, 03301

Billing Contact: Donald Amendum

Phone: 603-223-5724

E-mail:
donald.amendum@doit.nh.gov

Shipment Address: Department Of Info Technology,27 Hazen Drive, Concord, NH, US, 03301

Shipping Contact: Donald Amendum

Territory:

Technical Contact: Wendy Pouliot

Phone: (603) 223-5746

E-mail:
wendy.pouliot@doit.nh.gov

as amended (“Agreement”).

Governing Contract No.: 2009-007

Name of Governing Contract: License and Maintenance of Utility Software Contract between
State of New Hampshire, Office of Information Technology and CA, Inc., effective June 4, 2008,

For Customer Administrative
Purposes
Only:

PO Required?
PO #:

CA Software licensed may be subject to Specific Program Documentation (“SPD”) located at: http://www.ca.com/licenseagreement.

CA Education is provided pursuant to Specific Program Documentation (“SPD”) located at http://www.ca.com/licenseagreement

and the Education Terms located at http://ca.com/education/terms. SaaS, if ordered is provided pursuant to the SaaS Listings

located at: https://www.ca.com/us/why-ca/saas/saas-resources.html.

Offer Expiration

The pricing and terms offered herein expire unless Customer executes and delivers this document to CA prior to 5 PM EST
on the Effective Date, however this provision shall be null and void and have no lega! effect if this document is

countersigned by CA.

Payment Profile (USD)

Payment Date Total Fees Due

7/1/2019 $102,015.82

CA Mainframe Software information (USD)

Mainframe CA Software License Type* | Operating System Authorized Use Start Date** End Date Ship (Y/N)
Limitation

CA Dynam/T for z/VM MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No

CA Dynam for VSE Plus UMF VSE 171 MIPS 7/1/2019 6/30/2020 No

CA VM:Backup® MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No

CA VM:Secure® MIPS UMF VM 171 MIPS 7/1/2019 6/30/2020 No

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.

**If no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA Software tables shall in no way
be deemed to impact or change the Effective Date of this Order Form.

Unless the Customer is tax exempt, all amounts are exclusive of taxes which will be payable in addition to the fees listed above.

Agreement Number: 00060409.0
Version Number: 5

Page 1 of 5
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Product Deliveries

Any CA Software identified with "NO" under the heading entitled "Ship" above was previously delivered to Customer by
CA and therefore will not be delivered to Customer again. CA Software identified with a "YES" will be delivered to Customer
following execution of this order. The CA Software shall be delivered by electronic delivery (“ESD”). In the event of
electronic delivery, no tangible personal property will be delivered. Such electronic delivery may not automatically
provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic”, "GA", or “MULTI-
PLATFORM” denotes such operating systems for which the CA Software is made generally available by CA in accordance
with CA current published specifications.

Audit

Within thirty (30) days of CA’s written request, Customer agrees to furnish CA with such information and access to its
facilities and its Affiliates' facilities and records as CA may reasonably request in order to verify its compliance with this
Order Form and the Agreement. Such audit shall take place no more than once per twelve (12) month period and only
during regular business hours on Customer business days,

Initial Payment: Wiring Information
Customer to wire the total initial payment due on or before the due date through a Same Day Fed Wire. For subsequent
payments listed herein, CA will send Customer an invoice containing the applicable remit to address or updated wire
transfer information at least 30 days prior to each respective due date. As of the date of this Order Form, the following
wire transfer routing information applies:

Wells Fargo Bank NA, ABA# 121000248, Account Name: CA, inc. Lockbox Account#: 2000028313816.

New Product Clause Exclusion

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA Distributed
Software herein shall not be construed as a "New Product” for purposes of any prior agreement between the parties; and
(ii) the provisions of any "New Product" provision in any prior agreement shall not apply to the CA Distributed Software
herein or any subsequent license for CA Distributed Software.

Modifications to the Agreement
The following terms and modifications hereby amend the Governing Contract as follows:

1. The following is added as section 8.7.2.3:

“Termination for Convenience

Customer may terminate this Agreement in whole or in part together with each and all Transaction Documents in
effect as of the date of termination (collectively, the Agreement), without cause and without further charge or
expense at any time, immediately upon written notice to CA sent to usagereporting@ca.com. On or after the
termination date, Customer must either: a) delete all full or partial copies of the Software from all computing or
storage equipment and verify such deletion in a statement signed by a Vice-President or a duly authorized
representative and sent to usagereporting@ca.com, or b) return to CA all full or partial copies of the Software. Once
Customer’s verification or the Software copies are received, CA will pay Customer a pro-rata refund of any License
and/or Support fees Customer pre-paid (Refund Fees) in accordance with the paragraph below. Refund Fees will be
calculated on the number of months remaining in the Term of the applicable Transaction Document. If the Software
is licensed under a Perpetual License, Customer will receive a pro-rated refund of the License Fee only if notice of
termination is issued during the initial Term of the applicable Transaction Document.

Agreement Number: 00060409.0 Page 2 of 5 4/15/2019
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If the Agreement is terminated without cause, neither party shall have further obligations under the Agreement,
except that the parties shall remain bound by the Confidentiality obligations in the Agreement, Refund Fees will be
paid within sixty (60) days from the termination date, and any unpaid fees reflecting the Services (defined as
software license, maintenance and professional services for purposes of this section) delivered prior to the
termination date plus any reasonable charges having resulted from the termination shall become immediately due.”

<l

The following clause replaces and supersedes all provisions of the Agreement that purport to establish
maintenance support terms and conditions:

“Maintenance

in the event Customer purchases CA Maintenance (“CA Maintenance” may also be referred to as “CA Support”),
technical and customer care expertise for CA Software is available 24x7x365 from CA’s self-service web portal and
by telephone for Severity 1 issues, or during regular business hours by telephone for any other issue. Technical
support will be provided in accordance with the overview and guidelines available on CA Support Online at:
https://support.ca.com. This provision replaces any and all previous provisions in the Agreement that purport to
establish support terms and conditions.”

Al Supplemental License Fee sections and/or any terms that purport to establish future pricing rights contained
in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their entireties.

All Future Product Discount sections and/or any terms that purport to establish discounted pricing rights
contained in the Agreement, and/or any Order Form referencing the Agreement, are hereby deleted in their
entireties.

Any claim for indemnification involving allegations related to a third party’s intellectual property rights shall be
governed exclusively by Exhibit G of the Governing Contract, except that Customer must approve any settlement
of such claims before the settlement may be executed.

During the term of this Order Form, Broadcom Inc.. on behalf of and includine its subsidiary CA. Inc., will
maintain in effect, either by purchase of the insurance noted in the Governing Contract, or, in lieu of purchasing
such insurance, will maintain through a self-insured/self-funded retention or program, no less than the
minimum levels of coverage referenced herein. CA’s compliance with this paragraph shall satisfy all insurance
requirements in both this Order Form and the Governing Contract.

Notwithstanding anything to the contrary, payment terms are net thirty (30) days from receipt of proper invoice.

The following clause replaces and supersedes all provisions of the Agreement that purport to estabiish warranty
terms and conditions:

Agreement Number: 00060409.0 Page 30of 5 4/15/2019
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“PERFORMANCE WARRANTY

For Distributed Software. CA warrants that the CA Software designated as distributed that is generally used for
independent usage across individual systems or hardware based on the Licensed Metric in a decentralized form
of computing (the “Distributed Software”) as defined in the Transaction Document will operate materially in
accordance with the applicable specifications set forth within the Documentation for a period of ninety (90) days
after delivery of the CA Software subject to Customer’s compliance with the Agreement.

For Mainframe Software. CA warrants that the CA Software designated as mainframe that is generally used for a
large capacity processor that provides links to users through less powerful devices such as workstations or
terminals based on the Licensed Metric in a centralized form of computing (the “Mainframe Software”) will
operate materially in accordance with the applicable specifications set forth within the Documentation for the
Term, subject to Customer’s compliance with the Agreement.

PERFORMANCE WARRANTY REMEDY

If CA has breached either warranty set forth in the section entitled: Performance Warranty, Customer’s remedy is
for CA to, in consultation with Customer, to either (i) use reasonable efforts consistent with industry standards to
cure the defect, or (ii) replace the CA Software(s) with one that materially complies with the Documentation, or
(iii) terminate the license and provide a pro-rata refund of the license fees paid and or Support fees. If option (iii)
applies, the pro-rata refund shall be calculated on the number of months left remaining on the Term of the
applicable Transaction Document or if the CA Software is licensed for an indefinite period subject to compliance
with the Agreement (“Perpetual License”), using {(only for purposes of a refund calculation) an amortization
schedule of three (3) years.

Warranty remedies are conditioned upon (i) any error or defect complained of is reasonably reproducible by CA,
(ii) the CA Software is not modified and is being used in accordance with CA Documentation, and (iii) the breach
{s not attributable in whole or in part to any non-CA product(s) or service(s).

THE ABOVE WARRANTIES ARE THE SOLE WARRANTIES PROVIDED BY CA. NO OTHER WARRANTIES, INCLUDING
THAT THE CA SOFTWARE IS ERROR FREE, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
THE IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, OR SUITABILITY AND/OR THE WARRANTY
OF FITNESS FOR A PARTICULAR PURPOSE ARE MADE BY CA OR ITS SUPPLIERS.”

9. Amend 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the following:
Brian ¥ohls
CA, Inc. Legal Dept
2291 Wood Qak Drive
Herndon, VA 20171
1-650-298-4651
brian.kohis@broadcom.com

10. Delete Section 8.14 Insurance in its entirety.

Entire Agreement

This document, and any applicable exhibits or referenced Governing Contract and applicable supplementary terms as

defined herein constitutes the entire agreement of the parties and supersedes all prior communications, understandings
Agreement Number: 00060409.0 Page 4 of 5 4/15/2019
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and agreements relating to the subject matter hereof, whether oral or written. No term or condition contained in
Customer’s purchase order or similar document will apply unless agreed upon hereunder, even if CA has accepted the
order set forth in such purchase order, and all such terms or conditions are otherwise hereby expressly rejected by CA. No
maodification or claimed waiver of any provision herein shall be valid except by written amendment signed by authorized
representatives of Customer and CA.

STATE OF NEW HAM SHIRE. CA, INC.
A((/LA—/

1
) ) ‘
Signature: .3 7 . Signature: X(é“&)

Name: }/%dgﬁ/ ﬁu,wu/ Name: LTSC«' “{ie_ﬂglﬂ
e ey Cpomssimar Do/7 e Princ'Pal Sales Prccmn%’:wj
Date: {/}é,//f Date: 51[ QfJ’/j
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit
Corporation registered to transact business in New Hampshire on June 25, 1984. I further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 77417
Certificate Number: 0004515214

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of May A.D. 2019.

Gon ok

William M. Gardner

Secretary of State




CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California )

County of )j d/ d/ M ) .

On(%‘d@ f)‘( &2[ q before me, ML (W/Q/ A/of&’(’(f E‘é&'c«
Date

Here Insert Name and Tltle of the Offlcer

personally appeared WQJZK éf &26

Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s),
or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph
is true and correct.

TRACY L. SARABIA

Notary Pubiic - California WITNESS my hand and official seal.
Santa Clara County

} Commission # 2208405
g My Comm. Expites Aug 30, 2021 % W
Signature

91 gnature of Notary Public

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter aiteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Docu ent
Title or Type of Docu &’Lf C@W@Wmnt Date: QMA‘L S- 90/ 7
Number of Pages: ,I; Signer(s) d’tjher Thaﬁ Named Above:

er(s)

Capacitylies) Claimed by Si

Signer’'s Name:
/&orporate Officer —

Signer’s Name:
Corporate Officer — Title(s):

Title(s):

Partner — | | Limited = General Partner — | Limited  General
Individual Attorney in Fact Individual Attorney in Fact
i Trustee Guardian or Conservator [ - Trustee Guardian or Conservator
| Other: i ' Other:

Signer Is Representing: Signer Is Representing:

N N S N I A N A N A A e AN I AN AN & A A o e A A A e N o A L A A e A

©2014 National Notary Association + www.NationalNotary.org « 1-800-US NOTARY (1-800-876-6827) Item #5907



CA, INC.

Certificate of Corporate Secretary

The undersigned, Mark Brazeal, being a duly authorized Corporate Secretary of CA, Inc.,
a Delaware corporation (the “Corporation”), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the “Board DOA”) to the Chief Executive Officer of the Corporation,
duly adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011 as
amended to date; and (ii) a true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority
for Commercial Sales and Certain Marketing agreements executed by the Chief Executive
Officer of the Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of
Authority of Execution of Sales or Services Agreements executed by the Chief Financial Officer
of the Corporation as of June 25, 2018 (the “Sales SubDOA” and, together with the Board DOA
and the Sales DOA, the “Delegation Authorizations”).

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:
Name
Lisa A. Kiefer

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June£ 2019.

/(M/&»‘&cagz

Mark Brazeal
Corporate Secretary

Page 1 of 2



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 (amended as of August
10, 2017)

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and it
hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2
Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures 1o ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any

Subsidiary, or to any team, committee or other group that includes such officers or
employees;

Excerpt 4

1. Definitions:;
Commercial Sales or Services Agreements means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties

or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company
holds an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBITB

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions
(such subject matter to be determined by any person with the authority to sign, as described below), as
they relate to Commercial Sales Agreements and agreements for the Company to provide funding,
discounts or other support to Third Parties in their efforts to offer the Company's offerings for sale,
license or distribution to customers {"Marketing Agreements"), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFO"} and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the
Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS

By resolutions adopted on May 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the
*Company”) delegated to the Chief Executive Officer (*"CEO") of the Company the authority
(including the authority to subdelegate and redelegate such authority) to enter into Sales or
Services Agreements with Third Parties or Related Entities.

The following terms used in this document shall have the following meanings:

a. "“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of

execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

c. “Related Entity” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Services Agreements on behalf of the Company
(the “Sales DOA"). Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
officers and employees of the Company to the individuals set forth below; provided, how. ,
that the authority to enter into Sales or Services Agreements on behalf of the Company for any
transactions funded through the United States Defense Security Cooperation Agency’s Foreign
Military Financing Program under this subdelegation is limited to Allan Clayton, Patrick Hofstetter,
Tina Ratcliff, Raymond Sommerstad, and Dorothy Urbancik.

Shaila Ahmed Mada Hill-Winston Jean Schultz
Jacqueline Klein Patrick ). Hofstetter Ryan Schultz
Wendy Beam Kathryn Jansen-Welch Raymond Sommerstad

Peter ). Bordonaro

Ann Marie Kelly

Maria T. Speciale

Matthew Brown

Lisa A. Kiefer

Nicole Rudolph

Carmella Bythrow

Jim LaMantia

Joseph Starpoli

Joseph ). Carlino

Sean McCaffrey

Glenn Steine

Bonnie A. Cergol

Rosa Murphy

Dorothy Urbancik

Annie Cheng-Chu

Thomas Murray Jr

Rena Pleasants

Allan R. Clayton

Roger Norris

Meagan Christie-Kalimeyer

Sally Cook

Emest Pearson

Sharon Vrona

Ann Michele Costello

Margaret Persan

Jacqueline Wentz

Stewart Davies Lori Puglia Joseph ). Zambryski
Jacqueline Dini Anjalika Rampal Rochelle Loftin

Leah Driscoll Tina Ratcliff Allison La Torre
Deborah Zella Matthew B. Richbourg Concetta Ditillo
Joyce Harding Cidalina Rivera Doyca Wickham
Lisa Hartfield Steven Schildt

Copyright © 2018 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. internal use

only. No unauthorized copying or distribution permitted.




Brendan Peter is authorized to sign lobbying disclosure filings at the federal and state levels in the
US and EMEA, and to sign contracts with outside firms to support such filings in the US and EMEA.

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agreements (the
“Execution DOA") shall be updated from time-to-time and the then-current copy shall be posted
on the CA Intranet along with all other current delegations of authority.

Dated: June 25, 2018 E fM z

Kikran McGr ih
Executive Vlce President and Chief Financial Officer

CA, Inc.

Copyright © 2018 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. internal use
only. No unauthorized copying or distribution permitted.



Broadcom

1320 Ridder Park Drive @ BROA DCOM(9

San Jose, CA 95131
broadcom.com

Effective 1/1/2019

Broadcom Inc., along with all its world-wide subsidiaries, maintains various high value levels commercial insurance coverages
consistent with those which are common fo companies of comparable size and financial profile in our industry, including such
coverages as may be statutorily compelled by applicable laws, domestically and internationally.

Broadcom Inc. elects to retain (“self-insure”) certain risks and liability exposures up to multi-million dollars threshold levels,
except for such levels which might have a material impact on earnings, or, which are otherwise determined feasible by
Broadcom’s executive management.

The company retains the exclusive right and sole discretion to determine and change such levels of self-insurance or insurance
at any time. Broadcom Inc. does not commit to maintain any given commercial insurances based on third party requests or
expectations, does not issue certificates of insurance, nor does it otherwise disclose its self-insured retention levels

and/or insurance programs related coverages or limits .

Broadcom’s global risk retention and insurance programs structure does not diminish or affect in any way the company’s
commitment and ability to meet its financial and other contractual obligations, or its liabilities, and to no less than the insurance
limits typically denoted in agreements. In lleu of commercial insurance, the indemnification clauses in commercial agreements
in which Broadcom Inc. , or any of its subsidiaries / legal entities engage, fully satisfies the aforementioned obligations, as does
this statement issued on Broadcom letterhead. .

Therefore and notwithstanding the above, Broadcom Inc. and on behalf of all its subsidiaries hereby commits to assume and to
indemnify its obligations, where so legally bound ( on 2 self-funded basis ) to levels which are no less than the insurance limits
typically requested in common /conventional agreements and similar business ventures .

Dan Sandru

Chief Risk Officer

Global Risk & Insurance Management
Broadcom Inc.

1320 Ridder Park Drive

San Jose, CA. 95131

{4081 433-8045
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
(4429/2015

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND GCONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficate holder is an ADDITIONAL INSURED, the pollcy{les) must have ADDITIDONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condltions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such  endorsement(s).

PRODUCER CONTACT
Marsh Risk & Insurance Services NE_ e - FAx T
éigg l#e%#ém”? 0 _LALGSI_TQ,_BH _Liasc, Not:
. Fifth Streat, Suite 120
Los Angeles. Ca 90071 ADDRESS ——— [P
INSURER{S]AFFORDING COVERAGE | MAIC #
CN102968093-AUECC-18-19 | wsurER 4 : National Union Fire Insurance Company OF Pitisburgh, o
S ORE R A Ing | INSURER B ; X, Insutance America, Inc, 24554
a subsidiary of Broadeom Inc. INSURER C : AIGS Specialty Insurance Company 26803
1320 Ridder Park Crive )
San Jose, CA 95131 INSURER D : e
INSURERE : N B
INSURERF :

COVERAGES CERTIFICATE NUMBER:

LO5-002426723-1 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELCOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY BAVE BEEN REQUCED BY PAID CLAIMS.

SR AGOGL §UBR] " POLICYEFF | POLICY EXP
LTR TYPE OF INSURANCE INSD: mrp, POLICY NUMBER [MMDDIYYYY) | (MMDDYYYY) LIMITS
. . COMMERCIAL GENERAL LIABILITY : EACHOCCURRENCE  |$
— o rq A RENTED
_  JCLAIMS-MADE | | OCCUR | PREMISES [En oogurrence) | §
i MED EXP [Any one parson) $
j . i | PERSONAL & ADVINJURY 5 -
. 1
GENL AGGREGATE LIMIT APPLIES PER: : i ! | GENERALAGGREGATE  '§
poLicy | 1B Lot o PRODUGTS - COMPIOP AGG | § i )
OTHER: $
A AUTOMOBILE LIABILITY CA820331 120172018 120172019 &2“;2::%%2{‘]5'”‘3'-5 LiMiT $ 1.000.000
] ANY AUTO BODILY INJURY (Per person) | §
owNep 7 SCHEDULED .
L S ey sores BODILY INJURY (Per accident)| §
| HIRED NON-OWNED FROPERTY DAMAGE $
1 AUTOSONLY | AUTOS ONLY ..[Par accideni)
H
I
By , UMBRELLALIAB L)(_ii OCCUR USO00G7645L118A (Retentions Below) 12012018 (120112019 _EACHOCCURRENCE % 25.006,000
L CRCESSUAB ) cuaimsaoE, AGGREGATE . _ |8 25,000,000
pEp__ X | RETENTIONS 10,000 . $
WORKERS COMPENSATION FER | OTH-
AND EMPLOYERS' LIABILITY STATUTE |, ER |
ANYPROPRIETOR(PARTNEREXECUTIVE E.L. EACH ACCIDENT '3
OFFICER/MEMBER EXCLIJDED? I:] NiA : '
{Mandatory in NH) : | EL. DISEASE - EA EMF'LOYEE 3
if describe ungder i - ]
OESCRIBTION CF OPERATIONS bsiow : ! E.L. DISEASE - POLICY LIMIT : §
¢ 'Cyber i 028424545 D12002018 120612019 Cyber Limits 10.000.000
' E&D (Professional Liab) i SIR Walue: $2.500.000 E&O Limits 10,000,000

DESCRIPTIDN OF DPERATIONS f LOCATIONS f VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be atteched if more space 1a required|
Umbrelia Liability Policy includes Retained Limit Amendatary Endorsement (Forr No. CUU4411006) - Schedule of Retaired Limits:

~ General Liability Each Cecurrence $1,000,000

~ General Liability General Aggregate $2.000,000

- ProductsiCompleted Cperations Aggregate $2 000,000

=~ Personal & Advertising Injury Limit $1,000 000 any one persan or organizalion

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Depariment of Informatian Technalogy
27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE
of Marsh Risk & Inaurance Services

] n-éa—-

Tom Tovar

ACORD 25 {2016/03}

©1988-2016 ACORD CORPORATION, All rights reserved.-

The ACORD name and logo are registersed marks of ACORD



AGENCY CUSTOMER ID: _CN102068093
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ACORD
A

ADDITIONAL REMARKS SCHEDULE

Loc #: Los Angeles - JCS

Page 2 of 2

AGENCY
Marsh Risk & Insurance Services

POLICY NUMBER

CARRIER NAIC CODE

NAMED INSURED
G4 Inc.,
a subsidiary of Broadcom Inc.
1320 Ridder Park Crive
San Jose, CA 95131

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: __25

FORM TITLE: Certificate of Liability Insurance

Carrier Patutipation;

E&0 15 synonymows wilh Professional Liability

1us - Axls Specialty #BOS0FINPBA00206 S20M x5 $20M aggregate - $10M x5 $10M Cyber, $10M xs §10M ERC

Pxs - Gregnwich #MTEGDIY1BEDE $10M xs $20M

3xg - Zurich #EOCO21740903 $10M x5 330M

Ay - Ironshore #00387 1200 $10M xs S40M

545 - Allied World Specialty #03110553 §10M x5 $50M

Bs - Scollsdale #xXMS 1501375 $10M po $15M s S60M

x5 - Ironshore Spacialty #00387 1300 $5M po §15M xs $E0M

- Starr Surphus Lings #1000600123181 $5M po $25M xs §75M
- (IBE Specialty #0PLOBI3235 $5M po 325M xs S75M

- Lioyds-validus #BE044FIF 2022738 $5M po $25M xs $75M
s - Peleus-AgoPm #X5407595 $5M oo 5250 xs §75M

s - Engurance Risk-Sompg #PRX100121 91701 $5M po $25M x5 $75M

e B ]
¥
th o w

Palicy Effective Date: 12012018
Palicy Expiration Date: 124172019

FOREIGN GENERAL LIABILITY POLICY:

Insurance Co. of the State of Pennsylvania [41G) #800276459 $2M ea oco $3M ang
Polkcy Effective Date: 12/01/2018
Policy Expiration Date; 120112015

ACORD 101 (2008/041)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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\C CERTIFICATE OF LIABILITY INSURANCE 042912019
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
TMPORTANT: If the certificate holder Is an ADDITIONAL INSUREL, the policyiies) must have ADDITIONAL INSURED provislons or be endorsed. If <
SUBROGATION IS WAIVED, subject to the terms and cenditions of the policy, certatn policies may require an endorsement. A statement on this 3.-;_':’
certificate doss not confer rights to the certlficate holder in lieu of such endorsament(a}. €
gl 3
Agn Risk Insurance Services west, Inc. PRGNE . FRK - .
san Francisco Ca Office AIC. No, Exty: €866} 283-7122 [T, o, [800) 363-0105 g
425 Market Street E-MAIL )
suite 2800 ADDRESS: pu
san Francisco Ca 34105 UsA
INSURER{S) AFFORDING COVERAGE NAIC #
INSUREQ INSURER A; safety National Casualty Corp 15105
CA Inc. INSURER B:
a subsidiary of Broadcom Inc.
1320 Ridder Park Drive INSURER C:
San Jose CA 95131 usA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570076077268 REVISION NUMBER:
THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDIGATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEDR HEREM 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
EFF | FOLIGY EXP
m[ TYPE OF INSURANCE D o ;oucv (MMBBYYYY) LIMITS
COMMERGIAL GEMERAL LIABILITY ! EACH DCCURRENCE
I | DAMALE TO RENTED
_‘ GLAIMS MADE Doccuﬁ PREMISES (Ea ocglreece)
! MED EXP {Any one person)
FERSONAL & ADV INJURY ®
| GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGRREGATE E
POLICY |:| ?SCDT LoG PRODUCTS - COMPIOP AGG §
OTHER: §
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT w
Ea autadent] - s
ANY AUTO BODILY INJURY { Per person) g
- O'N-’I_NED |i%"_|r%DSULED BOOILY INJURY [Per aceident) ©
ALUTOS CNLY ! " 2
— _ PROPERTY DAMAGE aQ
I e  NoTOR OALY | {Per aceident; %
i ]
UMBRELLA LIAB _1 OCCUR EACH OCCURRENCE 54
| Excess sa | CLAIMS-MADE | AGGREGATE
DED  [RETENTION I
A | WORKERS COMPENSATION AND LOM4057857 12/701/201812/01/2G19 X |PER I OTH-
5:‘::2;5;;'5‘:?;:?“ SR, 71 warkers Comp- Deductible STATLTE ER
P el S NIA PS4057858 12/01/2018|12/01/2019|E:L EACHACCIOENT 31,000,000
{Mandstery in NH) workers Comp - Retro E L. DHEASE-EA EMPLOYEE 41,000,000
If yas. descrbe under
DESCRIPTION OF OPERATIONS Delow E.L. DISEASE-ROLICY LIMIT $1,000, 600].—
=
BGESCRIPTION OF DPERATIONS / LOCATIONS { VEHICLES [nécnn 101, Addilonal Ramarks Schadula, may be atlachad if more spaca ls requirad)
A waiver of subrogation is granted in favor of certificate Holder in accordance with the policy provisions of the Employers' ﬁ
Liakility policy. ﬁ
[ -
.“.:i

CERTIFICATE HOLDER

CANCELLATION

state of Wew Hampshire

pepartment of Tnformation Technology
27 Hazen Drive

concord NH 03301 UsA

EHOULD AMY OF THE ABOVE DESCRIAED POLKCIES HE CAMCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
PULICY PROVISIONS.

AUTHQRIZED REPRESENTATIVE

Ao Rk SJssrance Sorvions Wost Sous

] il

ACORD 25 [2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and lage are registered marks of ACORD



Broadpom .
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bhroadcom.com

November 5, 2018
To our valued customers,

We are pleased to announce that, as of November 5, 2018, Broadcom has completed its
acquisition of CA Technologies. We are excited to welcome CA's customers, employees, and
suppliers to the Broadcom community, CA’s business will be organized in two strategic
business units: Mainframe Software and Enterprise Software.

CA Technologies — a leader in infrastructure software — extends Broadcom's innovative
product portfolio across components, systems and software serving enterprises worldwide.
The acquisition of CA Technologies further strengthens Broadcom as a strategic partner to
customers around the world.

in addition, CA Technologies customers will benefit from this acquisition recelving the same
quality they expect from CA’s products, coupled with the hardware expertise of Broadcom.
Broadcom has a proven track record of successfully integrating companies, enabling
enhanced growth and a faster pace of innovation. '

The news release announcing the completion of the acquisition is available at
http:/finvestors.broadcom.com. if you have any questions, please feel free to contact me or
your account representative.

We will provide an update on the integration of our sales and ordering systems in the coming
days. Untit further notice, there are no changes to the existing Broadcom business processes.
The quote-to-cash process for Broadcom and CA will continue as they are today until our saies
and ordering systems are fully integrated.

As always, thank you for your commitment to Broadcom and CA. We look forward to this new
chapter in our relationship.

Sincerely,
Charlie Kawwas Ph.D.
SVP and Chief Sales Officer
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STATE OF NEW HAMPSHIRE 6/1
DEPARTMENT OF INFORMATION TECBNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 4, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorabie Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a retroactive, sole source
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York {Vendor
#174878) {PO # 1002001) increasing the not ta exceed amount by $§7,157.52 from $7,295,901.31 t0
$7,393,059.23 to provide software licenses to support the New Hampshire Employment Security (NHES)
mainframe for up to one year retroactive to July 1, 2018 upon Governor and Council approval through
June 30, 2019, 109% Federal funds.

The Governor and Executive Council approved the original contract on June 4, 2008, tem #4,
and subsequently amended on June 17,2009, ttem #16; June 23, 2010, Item #20; June 19, 2013, item
#17; July 2, 2014 item 1A; April 20, 2016 ltem #21; July 13, 2016, Item #15; October 26, 2016 Item R47
and July 19, 2017 ltem #54,

Funds for NH Employment Security are availatille for State Fiscal Year {SFY) 2019 in the following
account. .
|

- — . i : L
02-27-27-270010-8040 Dept of Em ploymgnj: SeCur_it\{ | sFy 2019

10-02700-80400000-038-500177 Technology Software $97,157.92

EXPLANJ{TION

This contract is sale source because all contractual extensions have been exhausted and NHES
requires continued support of the proprietary utility and suppornt software from this vendor, Thisisa
retroactive agreement due to staffing issues with the vendor and the complexities associated with
consolidating contracts with NHES and Department of Health and Human Services as weli as the removal
of the Department of Safety from the agreement. The guote for extended services was requested in
May but not received until luly. The contract amendment was not approved by the vendor until August
22. This amendment is a request to continue the use of CA software licenses until the NHES mainframe
system applications are replaced. At the time of the Jast agreement with the vendor, NHES had planned
to replace the mainframe system with other technologies; however, the replacement system
implementations have been delayed. ‘

"Innovative Technologies Todoy for New Hompshire 's Tomorrow"
1'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

The Department of information Technology respectfully requests your approval.

Denis Goulet
Commissioner

New Hampshire Department of
Information Technology

'

i

George N. Copadis
Commissioner
New Hampshire Employment Security

DG/ik
2009-0071

"innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT |

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, hem #4, amended on June 17, 2009, Item #16; June 23, 2010, ltem #20; June io,
2013, tem #17; July 2, 2014, Item #1A; Apnl 20, 2016, Item # 21; July 13, 2016, ltem #15; October 26,
2016, ltem #47; July 19, 2017 ltem #54 (herein after referred to as the “Agreement”), CA, Inc. (hereinafier
referred 10 as the “Vendor') agreed to supply certain software products and maintenance services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department™) acting for the benefit of 1he State,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by §97,157.92 to
bring the total contract price to $7,393,059.23;

WHEREAS, The Vendor agrees to provide NHES mainframe software maintenance for the period of
July 1, 2018 through June 30, 2019;

WHEREAS, The Vendor agrees that the State may terminate this contract for convenience with a 30
day written notice; :

NOW THEREFORE, in consideration of the foregoing, and the covenanis and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $97,157.92 from $7,295,901.31 10 §7,393,059.23.

2. Paragraphs "2.5 New Products" and "2.9 Future Product Discount”" are hereby deleted from the
Governing Contract. .

3. Delete Deliverable Payment Schedute 1.1, Firm Fixed Price, Replace as following:

This is a Not to Exceed Contract in the total amount of $7,393,059.23.

Description ;ﬁ;gif; 71117-6/3018 ;ﬁg}fg Total

i Product [ £315,576.39 $325.639.61 | $327,041.52]  $968,257.52
DOS IDMS Site | $159,653.13 *$417,600 NA | $577,253.13
NHES VM/VSE | $50,306.92 o[ s97,157.920+ $147,464.84

Initial al§ pages
Vendor Inibials xu Date 3!30) \g Page 1 of 4



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-607
CONTRACT AMENDMENT I

Suite
Total for
Distributed $93.993.06 $96,99035 | $97,407.90 $288,391.31
Product Suite
Total for Network | ¢4 061 42 $42,370.80 |  $42,553.21 $125,085.43
Services

Totals $660,590.92 $882,600.76 | $564160.54 |  $2,107,352.23

**Tq be Paid in two increments:
$48,578.96 on January 1, 2019

$48,578.96 upon Governor and Council Approval and

4. Product Deliverables:
Update 1.1.2 Capacity Purchase with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until June 30, 2019 or until State provides a
30 day termination notice, whichever comes first, State may order the following product set in 6
month increments.

Product Name Operating Authorized Start Date | End Date Ship
System Use {Y/N}
Ca Dynam/T TAPE MANAGEMENT Vi 171-MIPS /12018 6/30/2019 No
CA VM:Backup® VM 171-MIPS 7/1/2018 6/30/2019 No
CA VM:Secure® VM 171-MIPS 7/1/2018 6/30/2019 No
CA Dynam/D Disk Management VSE 171-MIPS 1/1/2018 6/30/2019 Ny
CA Dynam/F! File Independence VSE 171-MIPS 7/1/2018 6/30/2015 No

1.1.3 Attachment A: CA Order Form # 00046876.0 is incorporated herein.

TABLE 1: Contract 2009-0071 — License and Maintenance of Utility Software, Contract Amendment
Bescriptions

QONTRACT-ANI):"_ "AMENDMENT EFFECTIVE DATES CONTRACT
M\_'r‘IEND_MENT‘- NUP‘I BER: TYPE‘ ) .AMOUNT' -
éomract #2(};}9-007 Id;‘iéinal .Con.trz.:ct- : July 1, 2003 tjxroughllu;c 30: 2013 5 2,857:389
Amendment #2009-007A First Amendment July £, 2009 through June 30, 2013 $5,977
Amendment #2009-0078 S;cond Amendment July 1, 2010 through June 30, 2013 £i0,873
Amendment #ZOOQ-OG?é Third Amendment | June 30, 2013 theough June 30, 2016 $2,229.611
Amendment #2009-007D Fourth Amendment January |, 2014 through June 30, 2016 $146,460
S:{ﬂiﬁlﬁgggﬁ.o ;Tiz alé:;gcs 8! 34 I g Page 2 of 4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT |
Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30, 2016 $31,395
Amendment #2009-007F Sixth Amendment July 1, 2016 through June 30, 2019 $1,504,994.31
Amendment 2009-007G Seventh Amendment | July [, 2017 through June 30, 2019 $87,600.00
Amendment 2009-007H Eighth Amendment [ Juby 1, 2017 through June 30, 2019 $417,600.00
Amendment 2609-0071 Ninth Amendment July |, 2018 through June 30, 2019 £97,157.92
e TCONTRACT o, . - _ T e
- R “TOTAL. ‘ : e $7,393,059:23
CLM 00046876.0tinitygt all pages ¢
Vendor Initials Date 30//8‘ Page 3 of 4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT 1

Except as provided herein, 2ll provisions of the Agreement shall remain in full force and effect. This modification shall
take cffect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above writlen.
J%WH mﬂ Date: B 3 0 / g
- ¥ v

Corporate Signature Notarized:
STATE OF N uegy (&

COUNTY OF_fzul QN—
On this the 2O day of .Aﬂ&u&f‘ , 2018, before mc,

CA, Inc.

e (A e e , the undersigned Qfficer_ \
personally appeared and acknowledged her/himseif to be the LCad ,
of L. Avnc 8 corporation, and that she/he, as such
boisn K i being authorized 10 do 50, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as
xineipal \

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

ubBe/Justice’of Jjc Peace

on Expires: /¢ /J//c;'d;%)

“' ALTH ‘.“‘.
YtaromrNew Hampshire

&M\ %‘F ' Date: 2{3{9@/6

Denis Goulet, Commissioner
Department of Information Technology

Appraved by the Attorney General (Form, Substance and Execution)

- Date: ﬁz g’g_"gg
Department of Justice

State of New Hampshi

CLM 00046876.0,[nitial all pages
Vendor Initials Q&‘Ek Date ﬁ’i OM’ Page 4 of 4



G

technologies _
Order Form
CA, Inc. ["CA")
2291 Wood Oak Drive Herndon, Virginia 20171
tHective Date of this Ocder Form: 6/30/2018 Order Form #: 0DD46876.0 (When using a Purchase Order, please

1 reference this number thereby incorporating the terms, pricing and
governing contract defined herein.}

Customar Name: STATE OF NEW HAMPSHIRE {which may be referred to as “Customer” or "You' ar Customer |0 No: 21753
*Licensee” in the referenced Goverping Contratt below)
Customer Address: Department Of Info Technology,27 Haren Drive, Concord, NH, US, 03301

Bifling Address: Department Of Info Technology, 27 Hazen Drive, Concord, NH, US, 03301

Billing Contact: Wendy Pouliot Phone: (601} 223.5746 £-mail: wendy.poulict@doit.nh.gov

Shipment Address: Department O Info Technotogy,27 Harzen Drive, Concord, NH, US, 03301

Shipping Contact: Paut Pepin Territary:
Technical Contact: Wendy Poullot Phone: (803} 223-5746 E-mail:
wendy.oouliot@doit.nh.gov
Name af Govarning Contract: License and Maintenance of Utility Software For Customer Administrative
Contract between State of New Hampshire, Office of information Purposes Oniy:
Technalogy and C4, inc., effective June 4, 2008, as amended. PO Required?
Governing Contract No.: 2009-007 PO

Applicable supplsmentary terms: Support is provided pursuant to the CA Support policies hitp://support.ca.com,

Ofier Expiration _
The pricing antt tarms offered herein expire untess Custarmer executes and delivecs this document to CA prior to 3 PM EST on August 31, 2018,
however this provision shali be null and void and have no legal effect if this document Is countersigned by CA,

Payment Profite {U5D]

Payment Date UMF Fee Total Fees Dug
7/1/2018 $48,578.96 $48,578.96
1712015 $48,578.96 $48,578.96
Tatal $97,157.92 $97,157.92
CA Mainframe Software information
Mainframe CA Software License Operating System | Authorized Use Limitation | Start Date** | End Date Ship {Y/N)
Typg. .
CA VM:Backup® MIPS LIMF VM 171 MIPS 7/1/2018 6/30/2019 | No
CA Dynam/T for 1/VM MIPS | UMF VM 171 MIPS 7/1/2018 6/30/2019 | No
LA VM:Secure® MIPS UMF ' VM 171 MIPS 77172018 6/30/2019 No
CA Dynam for VSE Plus UMF VSE 171 MIPS 1/1£2018 6/30/201% No

“With respect to perpetual licenses, Stant Date and End Date rafar to the start date and end date for Support.

*4)f no date stated, the start date is the Effective Date of the Order Form, The dates set out in the CA Scftware tables shat! in no way be deemed to
impact or change the Effective Date of this Qcder Form.

All amounts are exclusive of taxes which will be payable in addition 1o the fees lsted abave.

Product Deliverlas

Any CA Software identified with "NO" under the heading entitled “Ship” above was previously delivered to Customar by CA and therefore will not be
delivered to Custamer again. CA Software identified with a "YES® will be delivered to Customer following execution of this order. The CA Software
shail be defivered by electronic delivery ("ESD"). In the event of slectranic delivery, no tangible personal property wili ba delivered. Such glectronic
delivery may not automatically provide for an exemption from applicable sales or use tax. Any operating system identified as "Generic”, “GA", or
“MULTI-PLATFORM" denotes such operating systems for which the CA Saftware s made generally availzble by CA in accordance with CA current
published specifications.

Product Migration

» The Product{s} listed in the table below under the column “Griginal Product(s}” have been terminated and replaced with the Product(s) listed
under the column “Migrated Produai{s])”.

« in consideration of the termination nf the Original Product{s] icenses, CA makes availabie to Customer icenses of the Migrated Product(s).

Agreement Number: 00046376.0 / DD - 145607 Page S of 2 8/6/2018 10:22 AM
version Number; 0

> 14



technologles

Qrder Form
CA, In¢, {"CA”)
2291 Wood Oak Drive Herndon, Virginia 20171

« Customer shall cease using the Original Product(s) following a transition periad not ta exceed 90 days, as of the date of receipt of the Migrated

Product{sl; . '
« All financial obVigations relating to the Criginal Product{s) remain valid and enforceable and are applicable to the Migrated Products), and

» The Migrated Product(s) are subject to the Agreement and this Order Form.

CA Contract Original Product{s} Migrated Product{s)
a0262379 €A Qynam/D Disk Management / DYNAMDOO1 CA Dynam for VSE Plus / DYNAMPOO3
40262379 €A Oynam/FI Flle Independence / DYNAMFOO L CA Dynarn for VSE Plus / OYNAMPOGL
0262379 CA Dynam/T TAPE MANAGEMENT J DYNAMTOOS CA Dynam/T for 1/VM MIPS 1 DYNTMPDOA
40262379 CA VM:Backup® / VMBKUPOOA ) CA VM:Backup® MIRS / VMBXPMOOA
40262378 CA VM Secure®/ VMSECRODA CAVM:Secura® MIBS / VMSECMO04

Audit

Withiss thirty [30} days of CA’s written request, Customer agreas to furnish CA with such information and access to its facilities and its Affillates’
facllities and fecords as CA may reasonably request in arder to verify its compliance with this Order Form and the Agreement. Such audit shall take
place no more than once per twelve {12) month period and only during regular business hours an Customer business days.

intellectusl Property Infringement .
Any claim for indemnification involving allegatians related to a third party's intellectual praperty rights shall be governed exclusively by Exhibit G of
the Governing Contract.

tnitial Payment: Wiring Infarmation

Customer to wire the total initlal payment due on or before the due date through a Same Day Fed Wire. For subsequent payments fisted herain, CA
will send Customer an Invoice containing the applicatle remit to address or updated wire iransfer information at least 30 days prior to each respective
dut date. Asof the date of this Order Form, the following wire transfer routing information applies: Wells Fargo Bank NA, ABAN 121000248, Account
Name: CA, Inc, Lockbox Accounth: 2000028313816. .

Entlre Agreement )

This document, and any applicable exhiblts or referenced Governing Contract and applicable suppiementary terms a5 defined herein constitutes the
entire agreement of the parties and supersedes alt priat communications, understandings and agreements refating 10 the subject matter hereof,
whether oral or written. No term or condition contalnad in Customer’s purchase order or similar document witl apply unless agreed upen hereunder,
even if CA has accepted the order set ferth In such purchase order, and al such terms or conditions are otherwise hereby expressiy rejected by CA.
No modification or claimed waiver of any provision herein shall be valid excapt by written amendment signed by authorized representatives of
Customer and CA,

STATE OF NEW HAMPSHL A

Signature: ' ~ Signature: x e WM

vt Dpn i, (Gowdet - Name: Lica Keef ¥

e Couwissigues amdd €TO ™ Princpal Sales Raaintng
Date: 8’/32/ 20 I, Date: ¢ !30 1§ -

Agreement Number: 00046876.0 / DO - 145607 Page20f2 . 8/6/1018 10:21 AM
Verslon Number: O



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secrciary of Siote of the State of Now Hampshire, do hercby conify that CA, INC. is & Delsware Prefit
Corporation registored to transact business in New Hampshie on Junc 25, 1984, 1 further centify that alt focs and documents
required by the Scerctary of State’s office have been roecived and is in good standing os far ay this office Is concemed; and the
pttached is a true copy of the list nf.dncnmisl on file in this office,

Business 11; 71417
Cenificate Number: 0004110664

4

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affined
the Sca! of Ihe State of New Hampshire,
this 19th day of Junc A.D. 2618,

s R Bkl
£ 24T A |
- "y A ”

Y William M. Gardner
Scuretary of Siate




CA, INC.

& er;ifica_tg.ot Assistant Corporate Secretary

i, David Goldman, being a duly autharized Assistant Cotporate Secretary of CA, Inc., a Delaware
carporation (the "Corporation”} and in my capacity as such officar, to the best of my knowledge and based
solely upon information provided to me by Company personnel, certify as follows:

i Attached as Exhibit A is a true copy of {i] certain resolutions approving a delegation of
authority {the "Board DOA") to the Chief Executive Officer of the Corparation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and {ii) a true copy of certain

excerpts of the 8oard DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the

Corporation as of August 1, 2009 (the "Sales OOA”}.

3. Attached hereto as Exhibit Cis a true copy of excerpts of 2 subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chlef Financial Officer of the Corporaticn as
of January 29, 2014 {the “Sales SubDCA” and, together with the Board DOA and the Sales DOA, the
*Delegation Authorizations”).

4, The Delegation Authorizations have not been revoked and are now in full force and effect.

5. The foilowing person has been duly appointed to the position(s} set forth opposite his or
her name below along with his or her true signature:

Name
Lisa A, Kiefer

IN WITNESS WHEREQF, the undersigned has signed this Certificate as of August 30, 2018.

David R. Geldman
Assistant Corporate Secretary




EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011 {amended as of August
10, 2017}

Excerpt 1

RESOLVED, that the palicy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, ing. (May 10, 20113, in substantially the form presented at this meeting, be, and it
hereby is, approved; and be it further

RESOLVED, that the groper officers and employees of the Company be, and each hereby s,
authorized to take any and all actions, including to execute any and alt documnents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other

specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2 1
Other
Commerciat Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business. - ' :
Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions 1o
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to engure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations te determine value;

b. delegation {including authoriry te sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiaty, of to any team, committee or other group that includes such officers or

employees; .
Excerpt 4
4, Definitions:

Commerciat Sales or Services Agreements means agreements between the Company ang Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Relzted Entity means, any corparation, partpership, joint venture or other entity in which the Company
holds an interest, other than a Subsidiary,

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.




EXHIBIT B

Delegations of Authority for Sales, Services, and Certaln Marketing Agreements

Excerptl

pursuant to this authority and subject to the terms of the Board DDA, the CEQ hereby sub- delegates

authority with respett to pricing, discount approval, and approval of contractual terms and conditions

{such subject matter ta be determined by any person with the authority to sign, as described below), a5

they relate to Commercial Sales Agreements and agreements for the Campany to provide funding,

discounts or other support to Third Parties in their efforts to offer the Company's offerings for sale,

license or distribution to customers ("Marketing Agreements”), to the officers and employees of the |
Company as set forth beiow, :

Excerpt2

Except where specifically indicated otherwise, the authority to approve transactions or decisions inciudes

the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where :
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer {"CFO") and his or her designees identified and named as Company signatories in any separaie !
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and

Marketing Agreements exacuted from time to time by the CFO and approved by the General Counsel, the

Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capftéiized terms used but not defined herein have the meanings assigned to them in the Beoard
DOA.




EXHIBITC

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1
The following terms used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive, Worldwide
Sales and Services, EVP and Group Executive, Entetprise Solutions and Technology Group, EVP and Group
Executive, Mairnframe and Customer Success Group, and EVP and Genera) Counsel as in force and posted on

the CA Intranet at the time of execution. . Coe
. "Commercial Sales or Services Agreements” means agreements between the Company and Third Parties or

Related Entities providing for the use, licensing or distribution of Company products by such Third Parties or
Related Entirties.

¢. "Related Entity" means any corporation, partnership, joint venture or other entity in which the Company hoids
gn interest, other than a Subsidiary.

d. “Third Party" means any entity other than the Company or any of its Related Entities or Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the existing
subdelegation, the CEQ delegated to the CFO the authority to'subdelegate or redelegate the authority to enter into
Sales of Services Agreements on behalf of the Company {the "Sales DOA"}).
pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services Agreements on
behalf of the Company with Third Parties or Related Entities after receipt of evidence of the requisite approvals under
the Sales DOA and TAP to the officers and employees of the Company to the individuals set forth below; proyided,
however, that the authority to enter into sales or Services Agfeements on behalf of the Company with the Israeli
Ministry of Defense under this subdeiegation is limited to Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and
Redacted. .

Redacted Redacted iRedacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Lisa A. Kiefer Redacted
Redacted Redactad Redacted
Redacted Redacted _ [Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted [Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted [Redacted

Redacted Redacted

[Redacted Redacted

]Redacted Redacted
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY - 5
27 Hazen Dr., Concoed, NH 03301
Fax: §03-271-1516 TDD Access: 1.800-735-2964
www.nh.gov/doil
Denis Goulet
Commissioner
July 10, 2017

His Excellancy, Governor Christopher T. Sununu
and the Honorable Council

State Mouse

Concard, New Hampshire 03301

: REQUESTED ACTION
Authorize the Department of Information Technology to enter into a sole source contract
amendment with CA, Inc. {formerly Computer Assoclates, Inc.} of Islandia, New York (Vendor #174878)
(PO # 1002001 ] to increase the amount not to exceed by $417,600 from $6,878,301.31 to $7,295,901.31
to provide software licenses to support the Department of Safety’s {DOS) mainframe, also used by New
Hampshire Employment Security {NHES}, for up to one year effective from the date of Governor and
Executive Council approval through lune 30, 2019.

The Governor and Executive Councit approved the original contract on june 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, item
#17; July 2, 2014 Item 1A; April 20, 2016 ftem #21; July 13, 2016, Hem #15; and October 26, 2016 tem
B47.

Funding to support the DOS mainframe shal be

SFY paid by a third party(not to exceed) Amount Totals

2018 Paid by third party DolT - IT for DOS Technology | $417,600 | $417,600
Software b

in the event that DOS no longer requires the use of the mainframe and the ficenses, third party
payments will be discontinued and NHES will continue to pay for their portion of the mainframe
licensing. Funds for NH Employment Security are avallable for State Fiscal Year (SFY} 2018 in the
following account. 100% Cther {(Agency Class 027) funds: the Class 27 used by NHES to reimburse
DolT far this work Is 100% Federal Funds.

CATH-DEPTH-AGENCY#-ACT IVITYS-ACCOUNTING
UNITN-DEPT NAME-AGENCY NAME-ACCTG UNIT
SFY NAME Amount Totals
CLASS —OBJECT- ACCOUNT DESCRIPTION

2018 01-03-013-030010-76270000 DolT- 1T for NHES -
038-500177 Technology Software $91,658.40 | $91,658.40

EXPLANATION

minnovative Technologias Today for New Hompshire ‘s Tomorrgw”

S



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

This contract is sole source because the Department of Safety and NH Employment Security
have exhausted all contractual extensions and require continued support of the proprietary utility and
support software from this vendor. This amendment is a request to continue the use of CA software
licenses until the mainframe system applications are replaced. At the time of the last agreement with
the vendor, the Department of Safety and NH Employment Security had planned to replace the
mainframe system with other technologies; however, the replacement system implementations have
been deiayed. As a resuit of the iate delivery of the DOS replacement technology intc 2 production
environment, the responsible contractor (third party), will be funding the licensing reguired to support
the mainframe system.

The amendment provides for two product sets. product Set 1 defines licenses required by both
DOS and NHES, and Product Set 2 defines licenses required by NHES only. If DOS no langer needs the
mainframe licenses then, with a 30 day notice to CA, Inc,, Product Set 1 will ke cancelled and Product
Set 2 will be purchased for NMES support only. NHES may aiso terminate the contract with a 30 day
notice to CA, Inc. included in the contract amendment is the right for the State to assign its payment
obligations under this contract to a third party and the State intends for 2 third party to pravide
payment for the licenses required by the Department of Safety. Funds for the Product Set 1 will not
require an encumbrance since the payment will be made by the third party. Funds are encumbered for
Product Set 2 only.

The Department of Information Technology respectfully requests your approval.

Respectfully SN mitted,

Denis Goulét

DG/ik
2003-007H
AD #20587

"innovative Technalogies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFFTWARE
CONTRACT 2009-607

CONTRACT AMENDMENT H

WHEREAS, pursuant lo an Agreement approved by Governor and Council, as a result of Contract
2009007, on lune 4, 2008, item #4, amended on June 17, 2009, Ite #16; June 23, 2010, ltem #20; June 19,
2013, ltera #17; July 2, 2014, ltem #1A; April 20, 2016, Ttem # 21; July 13, 2016, Hem #15; October 26,
2016, ltem #47 (herein after referred 1o as the “Agreement”), CA, Inc. (hereinafter referred to as the

“Vendar') agreed lo supply certain software pr
conditions specified in the Agreement and in consi

oducts snd maintenance services upon the lerms and
deration of payment by the Department of Information

Technalogy (hereinafter referred to as the “Department”’} acting for the benefit of the State, certain sums a3

specified therein;

WHEREAS, pussuant to the Agreement Section 3.16: Amendment and the pravisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and spproved by

the Governor and Exccutive Council;

WHEREAS, the Vendor and the Department have agreed to amendd the Agreement in ceriain respocts;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $417,606 to bring the total

contract price 10 $7,295,501.31;

WHEREAS, the State has the right and intends to assign its payment obligations under this contreet to a third

party;

WHEREAS, The Vendor agrees to provide De$§ and NHES mainframe software maintenance for the month(s)

paid in 30-day incrememis unlil 6/3072018;

WHEREAS, The Vendor agrees that the State may ierminate this conlract for convenience with a 30 day

written notice;

NOW THEREFORE, in consideration of the foregoing, and the cavenants and congitions contained in the
Agreement and se1 forth herein, the parties agree 25 follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount by
$417,600 from 56,878,301.31 t0 §7,295,901 .31,

2. Amend the Statement of Work section 8.7.2 Termination for Convenience by adding:
8.7.2.3 The State may, at its sole discretion,
thiny (30) days written notice to CA. In the event of such terminstion for convenience,

Jor Product Set 2, for the Deliverables through the date of termination.

the prorated fees, for Peoduct Set | and

1. Delete Detiverable Payment Schedale 1.1, Firm Fixed Price, Replace as following:

This is a Not to Exceed Contract in the total amount of $§7.295,901.31.

terminate the use of the Product Set | and/or Product Set 2, by
the State shali pay CA

" 71716- INB-
Description 6730117 TNIT-6/30/18 6/30/19 Total
aggll:s Product | 631557639 $325,639.61 | $327.041.52 $968,257.52
DOS IDMS Suite | $159,653.13 *$417,600 N/A $577,253.13
Initiel all pages /-
Vendor !nitials K‘]( Date 9135/17 Page 1 of 5




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-067
CONTRACT AMENDMENT H

';323 VMIVSE | ¢50,306.92 . N/A $50,306.92
Total for
Distributed $93,993.06 . $96.990.35 | $97.407.90 $288.391 31
Product Suite
Total for Network | ¢4y 061 42 $42.37080 | $42.553.21 $125,985.43
Services ¥ . ' - 1 . ' -

Totals $660,590.92 $882,600.76 | $467,002.63 $2.010,194.31

*Product Set | will be available for purchase to support the DOS and NHES at $34,800 per month
and upon termination of Product Set 1, Product Set 2 will be availabie for purchase 10 support
NHES at 7,638.53 per month.

3. Product Deliverables:

Deiete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until May 30, 2018 or unhl State provides a

30 day termination notice, whichever comes first, State may order Product Set | in 30 day
increments for $34,800 per month.

Product Set |
Malntrame CA Software Ucanse Operating | Authorized Use : Start End Date Shig
Type* Sysiam Limitatlen Dare** {Y/N)

CA Dynam/T TAPE MANAGEMENT UMF VM 171 MIPS 7/1/817 6/30/2018 No
CAVM:Backup® UMF VM 171 MIPS 71017 6/30/20158 No
CA VM:Secure® UMF VM 171 MIPS 7/1/2017 6/30/2018 No
CA MASTERCAT® VSAM Catalog Managemant UMF VSE 171 MIPS 74142007 6/30/1018 No
Ca Explare Performance Management for CICS UME VSE 171 MIPS /112017 6/30/2018 No
Ca Dynam/D Disk Mansgerment UMF V5E 171 MIPS 11f2017 6/30/2018 No
CA Oynam/Fl File independence UMF VSE 171 MIP5 11/2017 6/30/2018 No
CA Dynarmn/T TAPE MANAGEMENT LUMF YSE 171 MIPS 7/1/2017 6/30/2018 Na
A Explore Performance Management UMF VSE 171 MIPS 7/1/2017 €/30/2018 No
CA FAVER 2 VSAM Oata Protection UMF VSE 171 MIPS 1111017 6/30/2018 No
LA Explore Performance Management UMF VM 171 MIPS /12017 6/30/2013 No
CA ADS for CA-IDM5™ LUMF VSE 171 MIPS 77172017 /3072018 No
CA ADS Optlon for APPC UMF VSE 171 MIPS 712017 6/30/2018 No
A IOMS/0B Audlt Optlon LIME VSE 171 MEPS /112017 8/306/2018 No
CA Culprt™ for CA-IDMS™ UMF VSE 171 MIPS L7 6/30/2012 No
CA IDMS™ (ML Onling Option LUMF WSE 171 MIPS U 6/30/2018 No
CAQLQ® Onilne Query for CA-IDMS™ UMF VSE 171 MIPS 7/1j017 6/30/2018 Mo
A IOMS™ Performance Monitar Dption UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA IDMS™/0C Option UMF VSE 171 MIPS 77112087 &/30/2018 No
CA IDMS™ SQL Optlon UMF VSE 171 MIPS 7/1/2017 £/30/2018 No
CA IDMS™ Server Optlon UMF VSE 171 MIPS 7/1/2017 6/30/2018 No
CA1DMS/08 UMF VSE 171 MIPS 7/1/2017 6/30/2018 No

Initial all pages
Vendor initials W\l‘( Date_{o 2 € 17 Page 2 of §




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
C/ONTRACT AMENDMENT H

“With respect to perpetual licenses, Start Date and End Date refer to the start date &nd end date for Support.
**{f no date staled, the start date is the Effective Date of the Order Form. The dates st out in the CA
Software tables ahall in no way be deemed to impact or change the Effective Date of this Order Form.

Al] amounts are exclusive of taxes which will be payable in addition to the fees listed above

Future Dropped Products and Remalning Payments

Customer must provide CA thirty (30) day notice to terminate all of the following products during the term
of this Order:

Maintrame CA Suftware License | Operating | Autharized Use
Type® System Umirstion
CA MASTERCAT® VSAM Catalog Management UMF VSE 171 MIPS
CA Explore Performance Management for ICS UMF VSE 171 MIPS
CA Oynatn/T TAPE MANAGEMENT UMF V5§ 171 MiPS
CA Explore Perfurmance Managemeant UMF VSE 171 MIPS
CA FAVER 2 VSAM Oata Protection UME VSE 171 MiPS
CA Explore Peformance Management UMF Vit 171 MIPS
CA ADS for CAIDMS™ UMF VSE 171 MIPS
A ADS Optlon for APPC UMF VSE 171 MIPS
CA IDMS/OB Audit Optlon UMF YSE 171 MIPS
CA Cutprit™ for CA-IDMS™ UMF V5 171 MiPS
CA IDMS™ GML Online Optlon UMF VSE 171 MIPS
CA OLO® Ontine Query for CA-IDMS™ UMF VSE 171 MIPS
CA |DMS™ performance Monitor Optlon UMF | vse 171 MIP§
CA1DMS™/DC Optlon UMF VSE 171 MIPS
CA IOMS™ 50L Option UMF VSE -1 17EMIPS
CA iDMS™ Server Cplion UMF VSE 171 MIPS
A I0MS/08 ' . UMF VSE 171 MIPS

As of the termination date, the produci(s) listed above will be terminated, subject to Customer's obligation to
maintsin the confidentiality of such products and to pay any outstanding fees due under such licenses,
Customer hereby represents that it will delete from its computer system(s) ali copies of those producis
designated above and such copies will either be destrayed or returned same to CA as of the termination date.

ARer the thirty (30) days from receipt of lermination notice and beginning the first day of the following
month, the monthly payments will decrease from $34,800,00 to $7,638.20 for the following remaining
products identified as Product Set 2

Product Set 2

Product Nsme Operating Syniem Authorired Uss
LA Dymam/T TAPE MANAGEMENT VM 171-MIPS

CA VM:Backug® VM 171-MIPS

CA VM:Secure® . bl 171-MIPS

CA Dynam/D Disk Management VSE 171-MIPS

CA Dynam/F! File Independence VSE 17:-MiPS

Retired Product Clarification

Initial alt pages '
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STATE OF NEW HAMPSHIRE
’ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT H

For clarification purposes, the 171 MIPS of CA Dynam/T TAPE MANAGEMENT VSE listed under
Additional Software Licenses — Department of Safety will be retired as of 6/30/2017 and is not a part of the

extension herein.

1.1.3 Anachment A: CA Order Form # 00023944.0 is incorperated herein.

TABLE 1: Contract 2009-007H - License and Maintenance of Utllity Software, Contract Amendment

Descriptions
FAMENDMENT: ECTIVE
TYPER: §B! e
B ot A e N SR 4| oy
Original Contract | July 1, 2008 through June 30, S 2,887,38
2013
Amendment #2009-007A first Amendment July 1, 2009 through June 30, $ 9.977
2013
Amendment #2009-007B Second Amendment | July 1, 2010 through June 30, $ 10,875
2013
Amengment #2008-007C Third Amendment June 30, 2013 through June 3 222961
10, 2016
Amendment #2009-0070 Fourth Amendment | January 1, 2014 through June § 146,460
30, 2016
Amendment #2009-007E Fifth Amendment April 20, 2016 through June 5 31,395
30, 2016 .
Amendmend #2009-007F Sixth Amendment ;téliyg[. 2016 through June 39, $1,504,994.1
Amendment 2609-007G Seventh Amendment ;Lélrgl. 2017 theough June 30, $87,600.00
Amendment 2009-007H . Eighth Amendmemn July 1, 2017 through Junc 30, $417,600.00
2019

[nitial 8}i pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-097
CONTRACT AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
takee effect upon the approval daie from the Governor and the Executive Couneil.

IN WITNESS WHEREOQF, the partics have hereunto szl their hands as of the day and year first above written.

Riai Ku,(,w Date: b J2F )

CA, Inc.

Corporete Sign
STATE OF

ture Nmmtd

COUNTY OF
H \J —
On this the :‘)({) day of N \>30\% 2017, before me,
Lieg, XieXet ,the undcrssgne Ot"’ﬁ::er 9\ S - , L
pcrsunally appeared and acknowjedged herfhlmself to be the
of Seo\e S i\ &,__, & corporation, and that she/he, as such )
L Ogh G g authorized {o do s0, executed the foregoing instrument for

the purposes thetein contained, by signing the name of the corporation by her/himsel{ as
Lieoa YieXxe <

IN WITNESS WHEREQF 1 hereunto set my hand and official seal.

(b SO “{\{\\m conN

Notary Public/Justice of the Peace |

My Commission Expires: \‘"J'j:) \t\ Brserie Musicate
Haleey Pyblic, State of Now York
(SEAL) s, 5050020 =

Cagkiied in Suitolk Gounly
atisa Lapiids June 23, 1= 20\

State of New Hampshire
&m k . Date: 7‘('9*01 '

Denia Goulet, Comsmissioner
Department of Information Technology

Approved by the Attorncy General {Form, Substance and Execution)

e, ./‘-/{ w Date: ":;'[ SH{ / i;

State of New Hampshire, Departmentf Justice

Initial all pages
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CA, INC.

i f Assi

The undersigned, Kristen W, Prohl, being a duly authorized Assistant Corporate Secretary of CA,
Inc., a Detaware corporation (the “Corporation™), hereby centifies that:

1. - Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving 4
delegation of authority (the “Board DOA™) to the Chief Executive Officer of the Carporation, duly
adopted by the Board of Directors of the Corporation at 2 meeting held on May 10, 2011 as amended
to date; and (i) a true copy of certain excerpts of (he Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of & Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA”).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation 8s of May 27, 2015 (the “Sales SubDOA™ and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations”).

4, The Delegation Authorizations have not been revoked and are now in full foree and
effect, .
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Lisa A. Kiefer

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of July 3,2017.

Kristen W. Prokl
Assisgant Corparate Secretary

STATE OF NEW YORK )
155,
COUNTY OF NéW Yo )

On July 3 , 2017 before me, personally came Kristen W. Prohl, to me known, wha by me duly

swom, did acknowledge and swear that he is the Assistant Corporate Secretary of CA, Inc.,, the
Corporation described in the foregoing Certificate, and that the contentsof the foregoing are true and

comect,

otary Public

WILLIAM J. PLUCINEKI
s of New York
b

No.
Commermier s bt



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt]}

RESOLVED, that the amended policy re Delegation of Authority from the Board of Directors to
the Chief Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this
meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized. to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

scerpt 1

Other

X, Commercial Sales Agrecments and other agreements, commitments, reports and ﬁlings in
the ordinary course of business.

Excerptd
Implied Authorities

7. The Chief Exccutive Officer is authorized to take all necessary and eppropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitation: .

a, cstablishing policies and procedures to ensure the consislent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonsble assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate uniess expressly
prohibited herein) of any authority granted herein to any officer or employec of the
Company or of any Subsidiary, or to-any team, committee or other group that includes

. such officers or employees;

Excerpt 4

1. Asused in this policy (the "‘Policy”) regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “Company™), the following
terms shall have the following meanings:

- “Commercial Sales Agreements” mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.

8 “Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.



i

“Third Party” means any entity other than the Company or any of its Related
Entitics or Subsidiaries.



EXHIBIT B
Delegations of Autherity for Commercial Sates and Certain Marketing Agreements
cerpt 1

Pursuant to this authority and subject o the terms of the Board DOA, the CEQ hereby sub-
delegates authority with respect to pricing, discount approval, and epproval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company's offerings for
sale, license or distribution to customers (“Marketing Agreements™), 1o the officers and employees of the

“Company as set forth below. '

Excerpt 2

Id

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer, ("CFO"} and his or her designees identified and named as Company signatori¢s in any
scparate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time 1o time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerptd

Cepitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt ]

The following terms used in this document shall have the following meanings:

&.

Excerpt 2

“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group, .
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August i, 2009 or such other subdelegation that amends or supersedes the
cxisting subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Thied Parties or Related Entities sfter receipt of evidence of
the requisite approvais under the Sales DOA and TAP to the officers and employees of the Company to .
the individuals set forth below; provided, fioweaver, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
litited to Redacted, Redacted, Redacied, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Lisa A. Kicfer Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted ' Redacted
Redacied Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redscted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted . Redacted
Redacted Redacted : Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

[, Wiltiam M. Gardner, Secretary of Stace of the State of New Hampshire, do hereby certify that CA, INC. is & Delaware Profit
Corporation registered {0 teansact business in New Hampshire on June 25, 1984. [ further certify that all fres and documents
" required by the Secretary of State's office have been received and is in good standing as far as this office is concemed.

Business t[; 77417

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 27th day of June A.D. 2017.

or bk

WiHiam M. Cardner
Secretary of State
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REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE 13 I93UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES WOT CONSTITUTE A CONTRACT BETWEEN THE ISBUING INSURER{S), AUTHORIZED

DATE MWDDAT YY)
Lannnr

—TMPOHTANT: H the certficats holder i an ADDITTONAL INSURED, the poiicyiies) must have ADDITIONAL INSURED provisiona of be endorsed,

Holder identifier :
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NSURER B ACE Property & Casualty Insurance Co. 20699
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THI5 15 TO CERTIFY THAT THE POLICIES OF INBURANGE LIGTED BELOW HAVE BEEN ISSUED 10 THE INSURED NAMED A FOR THE POLICY PERID

INDECATED, NOTWITHSTANCING ANY REQUIREMENT. TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICK THIS
CERTIFICATE MAY BE I35UED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SURJECT TOQ ALL THE TERMS,
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

Limnite ahown Are i

P

o |

570045887011

Certificate Mo :

staca of new Hampshire office of Information Technology 45 listed as an additigna) 1nsurad as thelr interest may appear.
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OTHER:
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ADDITIONAL. REMARKS SCHEDULE

AGENCY CUSTOMER ID:

460000000525
LOC#:

Page _ of

AGENCY

Aon Risk Services Northeast, Inc,

POUCY NUMBER

See Certificate mumber: $70065887313

CARKIER

See Certificate Number:

570065887313

NAX COOE

HAMED MGURED
cA, Inc. and all Subsidiaries

EFFECTIVE OWTE:

ADDITIONAL REMARKS

THIS ADDITICNAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Cerificats of Liabilty [nsurance

INSURER({S) AFFORDING COVERAGE

NAIC #

INSURER
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INSURER

!

i

ADDITIONAL POLICIES
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cenificate forn far policy limmls,
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STATE OF NEW HAMPSHIRE %@m
DEPARTMENT COF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-7964
www.nh.gov/doit

Denls Govlet
Commissioner

September 26, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council -

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of [nformation Technology to enter into 2 sole source contract
amendment and exercise an option for service with CA, Inc. (formerly Computer Associates, Inc.) of
Islandie, New York (Vendor #174878) (PO # 1002001} to increase the amount by 387,600 from
$6,750,701.31 10 $6,878,301.31 to provide software licenses to support the Department of Safety’s
mainframe for an additional three months, effective from the date of Gavernor and Executive Council
approval through June 30, 2019,

The Governor and Executive Council approved the oriéinnl contract on June 4, 2008, ltem #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Ttem #20, June 19, 2013, Item
#17: July 2, 2014 Item 1A; April 20, 2016 {tem #21; and July 13, 2016, Item #15.

Funds arc available for State Fiscal Year (SFY) 2017 in the foliowing accounts. 100% Other

(Agency Class 027) tunds. { st p £ CDNQW VLS

CATA-DEPTAAGENCY#ACTIVITYA-ACCTG
UNIT#- DEPT NAME-AGENCY NAME-ACCTG

IUNTT NAME | soB# | SFY2017

ICLASS CODE-ACCOUNT CODE - OBJ
ACCOUNT) DESC
01-03-03.030010-77030000 Dol T-Central IT Services

118-500177 Software License/Maintenance 03230017 $87,600.00

EXPLANATION

This contract is sole source because the agency has exhausted afl contractual extensions and
requires continued support of the proprietary utility and support sofrware from this vendor.

This amendment is a request to continue the use of CA software licenses until the mainframe

system application is replaced. An option for month to month service with an additional cost was
identified in the amendment approved by Governor and Council on July 13, 2016, The Department of

“Innovative Technologies Today for New Hampshire's Tamorrow™



Her Excellency, Governor Margarst Woad Hassan
and the Honorable Council
Page2

Safety is exercising this option and requesting an additional theee (3) months of service, October through
December, 2016,  The cutover to the new system is planned for November, 2016 snd wiil require the
need for the mainframe to run through December. At the time of the last agreement with the vendor, the
Department of Safety had planned to replace its mainframe system with other technologies by September
30, 2016, however, the replacement system implementation has been delayed.

The Department of Information Technology respectfully requests your approval.
Respectfully submitted,
N
Denis Goulet

DG/mh
2009-007G

"inngvative Technologles Todoy for New Hompshire’s Tomorrow™



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009007, on June 4, 2008, [tem #4, amended on June 17, 2009, lem #16; June 23, 2010, Item #20; June |9,
2013, Item #17; july 2, 2014, ltem K1 A; April 20, 2016, lem # 21; July 13, 2016, Item #15 (herein after
referred to s the “Agreement”}, CA, Ing. (hereinafter referred to as the “'Vendor') agreed to supply certain
software products and maintenance services upon the terms and canditions specified in the Agreement and in
consideration of payment by the Department of Informaton Technoiogy (hervinafler referred 'to as the
“Department”) acting for the benefit of the State, certain sums as specified therein;

WHEREAS, pursuant [0 the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the paniics therelo and approved by
the Governar and Exccutive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish 10 increase the Contract price by $87,600 to bring the wial
contract price to $6,878,301.31.

WHEREAS, The Vendor agreea to provide DoS mainframe software for additional Capacity Purchase three {31}
months.

NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and st forth herein, the partiea agree as follows:

1
The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement : Price Limitarian by i mmcmng the amount by
537,600 from $6,790,701,31 10 $4.878,301.31.

2. Delete Deliverable Payment Schedule 1.4, Firm Fixed Price, Replace as following:

This i5 & Firm Fixed Price (FFP) Contract in the total amount of $6,878,101.31.

Description MHilé mnt- N8 Total

6/30/17 &018 6/30/19
DHHS
Product Suite 531557639 | $325,630.61 $327,041.52 §968.257.52
SD:?Z DMS teis965303 A N/A $159,653.13
NHES
YM/VSE $ 50,306.92 N/A N/A $50,306.92
Suite
Tortal for
Distributed $91,993.06 $£96,990.35 $97,407.90 $288,391.31
Product Suite
Total for
Network $41,06].42 $42,370.30 42,551 $12598543
Services

$660,590.92 $465,000. 76 $467,002.63 $1,592,594.31
Totals :

In pages > .

Initinls Page i of4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

3. Product Deliverables:

Delete 1.1.2 Capacity Purchese, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until December 31, 2016, or when a

subsequent 30 day increment is not purchased, whichever comes first, State may order the
following product set at the following fee in 30 day increments a1 $29,200.00.

Product Set Term/171 mps | Fee
CA ADS for CA-IDMS™

CA ADS Dption for APPC

CA 10MS™/D3 Audlt Cption
CA IDMS™/0B

CA Culprit™ for CA-IDMS™
CA 1OMS™ DML Online Optlon 3 months $87,600.00
CA 0LQ® Online Query for CA-IDMS™

CA IDMS™ Performance Manltor Option

CA IDMS™/DC Option

CA IDMS™ SQL Optlon

CA IDMS™ Servar Dptian

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/FI File Independence

€A Dynam/T TAPE MANAGEMENT

CA MASTERCAT® VSAM Catalag Management
CA Explore Performante Management for CICS

TABLE 1: Contract 2009-007TA ~ License and Maintenance of Utllity Software, Contract Amendment
Descriptions

AMZNDMI‘.NT Fa ¥ N h :
o ; conmucr AND i e i comcr
Comml ¥2009.007 Orlgtml Contrm Italysl 2008 !hmugh June 30, $ 2257389

20

Amendment #2009-007A First Amendmens | July i, 2009 through lune 30, b 9,977
201}

Amendment #20090-0078B Second Amendment | July |, 2040 through June 30, 1 10,875
013 .

pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT G
Amendmenl #2009-007C Third Amendment | June 30, 2013 through June 30, $ 81239611
. 2016
Amendment #2009-0070 Fourth Amendment Jemuary 1, 2014 through Tune $ 145,460
30, 2016
Amendment ¥2009-007E Fith Amendment | April 20, 2016 through june 30, $ 31,395
’ W06
Amendment #2009-007F Sixth Amendmens | 1417 ! 2016 cugh June 30, $1,504,994.31
Amendment 2009-007G Seventh October |, 2016 through
Amendment December 30, 2016 $7,600.00

SR

ML L

: 34t {sr' ":“Ef»l B LAl

Except as provided herein, all provisions of the Agreement shall remain in futl force und effect. This modification shall
take effect upon the epproval date from the Governor and the Execulive Council.

iN WITNESS WHEREOF, the paniies have hereunto sel their heads as of the day and year first abave written.

X Date: 91&“\9

S ) .
this the day of % : 20&: before me,
| thc undersigned Offcu’
pcrsonnl aEEe_md and acknowledged hetfh:mself to be the 2
%\ S0 . & corporation, and that she/he. a3 such
D-':.S‘r G being authorized to do s0, executed the foregoing instrument for

the purposes therein contained, by si‘g:ning the name of the corporation by her/himself as

N WITNESS WHEREQF | hertunio s&t my hand and official seal.

Natary Public/Justice 4f the Peace

L. . Daseriz Musioae
My Commission Expires; Nolary Pubite, Stals ol New York

(SEAL) RS 3.6\“\ Ne. 5080920

Quakiiag la Sullelt County
Commission Expires hma 23, e a(}\(\

icinl o pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
CONTRACT AMENDMENT G

State of New Hampshire
' Dale: 7 UM@

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

""’{‘ QAL ALAFS Date; foziz—z"?’
State of New Hampshirs, Departmenfbf Justice

[nitial alf pages
sndor [nitials _*
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CaA, INC.

entifi f Assistant Secreta

The undersigned, Aaron M. Schleicher, being a duly authorized Assistant Secretary of CA, Inc., a
Detaware corpormion (the “Corporation”), hereby certifies that; .

1. Attached hereto as Exhibit A (s a true copy of (i} cenain resolutions approving a
delcgation of auhority (the “Board DOA™) to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at & meeting held on May 10, 2011 and (ii) a
true copy of centain excerpts of the Hoard DOA.

2. Attached hereto as Exhibit B is a teue copy of excerpts of a Delegation of Auhority for
Commercial Sates and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3 Attached hereto as Exhibit € is a true copy of excerpts of a Subdelzgation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 20135 {the “Safes SubDOA™ and, wgelher with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4. The Dclegalion Authorizations have not been revoked and are now in full force and
effect,

5. The following persons have been duly authorized to enler into Sales or Services
Agreements on behalf of the Corporation:

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Centificate as of September 4,
2016.

’d

Aarof M. Schlajghes &~

Assistant Secretary

STATE OF NEW YORK )
jss.
COUNTY OF SUFFOLK )

On September ZZ. . 2016 before me, personally came Aaron M. Schieicher, 10 me known, who
by me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation deseribed in the foregoing Certificate, and that the contents of the foregoing are truc and
correct,

ALTES JOKNSON
‘;ubﬂﬂ gute of sigw Yorit
Ho womﬂ

i ¥ ““"2&11 Public



EXHIBIT A

Resolutions Adopied by the Board of Directors at a Mceting Held on May 10, 2011

_E:cerpt i

RESOLVED, that the policy re Delegation of Authority from the Board of Directors 1o the Chief
Executive Officer of CA, Inc. (May 10, 2011, amended as of May 13, 2014), in substantiaily the form
presenied at 1this meeting, be, and it hereby is, approved; and be it further

RESOLVED, thet the proper officers and employees of the Company be, and each herehy is,
suthorized 10 take any and all actions, including 10 execute sny and ali documents, to effectuate the
purposes and intent of 1he foregoing resolution or resolutions, consistent with and subject 1o any ather
specific authority delegated by the Board,

Delegation of Autherity from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt2
Other
x. Commercial Sales Agreements and other agreements, comumitments, reports and filings in
1the ordinary course of business.
Excerpt3
Implied Authorities
7. The Chiel Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without
limitation:
a, esteblishing policies and procedures to ensure the consistent applicstion and

implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, palicies and procedures using reasonable assumptions and customary
valuelions to determire value,

b, delegation (including authority to sub-delegate and re-delegate unless cxpressly
prahibited herein) of any suthority granted herein to any officer or cmployce of the
Company or of any Subsidiary, or 10 any leam, committee or other group that includes
such officers or employees;

Excerpt 4

|. Asused in this policy {the “Policy") regarding the delegation of authonity from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “Company™), the following
terms shall have the following meanings:

c. “Commercial Sales Agreements™ mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.



“Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.

“Third Pacty” means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBITB
Delegations of Authority for Commercial Sales and Certain Marketing Agreements
XLe

Pursuant 1o this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and spproval of contractual terms and
conditions (such subject matier to be determined by any person with the suthority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company's offerings for
sale, license ot distribution to customers (*Marketing Agreements™), to the officers and employees of the
Company as set forth below,

L ]

Excerpt 2

Except where specifically indicated otherwise, the authority lo approve transactions or decisions
includes the authotity to sub-delegate or re.delegate 1asks or decisions within that authority. Except
where specifically indicaled otherwise, the authority to sign shall be delegated specifically (o the Chief
Financial Officer ("CFO") and his or her designees identificd and named as Company signelories in any
separate written sub-delegation of autherity for the execution and delivery of Commercial Salcs
Agreements and Markeling Agreements executed from time 10 time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Compeny.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned o them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt |

The following terms used in this document shall have the following meanings:

A

Excerpt 2

“TAP" means the Transaction Approval Process approved by the CFO, EVP and Group -
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and Gencral Counsel as in force and posted on the CA Intranet at the time of
execution.

“Commercial Sales or Services Agreemenis” means agreemenis between the Company and
Third Parties or Relased Entities providing for the use, licensing or distribution of Company
products by such Third Panties or Related Entities.

“Related Enity” means any corporalion, pariaership, joint venture or other entity in which the
Company holds an intercst, other than a Subsidiary.

“Third Party” means sny entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August i, 2009 or such other subdelegation that amends or supersedes Lhe
existing subdelegation, the CEO delegated 10 the CFO the sutherity to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA"™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agrecments on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP 10 the officers and employees of the Company to
the individuals set forth below: provided, however, that the authority to enter into Sales or Services .. . .
Agreements on behalf of the Company with the [sraeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacied Redacted.

Redacted Redacted Redacted
Redacted Redacied Redacted
Redacted Redacied Redacied
Redacted Redacied Maria T. Speciale
Redacted Redacled Redacled
Redacted Redacted Redacled
Redacted Redagted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacied Redacted Redacted
Redacted .\ " | Redagted Redacied
Redacted Redacted Redacted
Redacted Redacted Redacled
Redacted Redacted Redacted
Redacted Redacted ) Redacted
Redacted Redacted Redacted
Redacted Reducted Redacled
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

I, William M Grrdner, Secretary of State of the Slale of New Hampshire, do hereby certify that CA, INC. is l'Delnwm Frofit
Corporedon registercd (o transoct business in New Hampshire on June 25, 1984, 1 funther certify that ail fees wnd documenty
required by the Sceroiay of State's office have been received and {s In good sanding ne far ax this office {3 concerned,

Businesa 1D:; 77417

IN TESTIMONY WHEREQF,

[ hereto ser my hond and cauas to be affixed
y AT the Senl of the §ime of New Hampthire,
b*‘;. AT this Sth day of Ociober A.D. 2016.

=t ;

e

N fu-:q:' :'r;'.—1":' ; .I ' m

William M. Gardner

Secretary of Stale




State of New Hampshire
Department of State

10/5/2016 3:32:19 M

CA, INC,
I Computer Associaies Pluza
Istandta, NY, 11749, USA

Enclosed {2 the acknowledgment copy of your filing. It acknowledges this office’s receipt and successful fiting of yaur
documens.

Sheuld you have any questions, you may contact the Corpartilon Division &! the phone numbet or email addrens below,
Pleass reference your Butiness D Number when contacting our office.

Plesse visit our website for helpful information regarding all your business needs,

Sincercly,
Corporstion Divigion

Business |D: 77417
Filing No: 3373938

Malllng &ddress » Corparation Divislon, NH Depustment of State, 107 North Maln Sreet, Room 204, Coneord, NH 033014989
Phyileal Lotation - Stak House Annex, 3rd Floor, Room 117, 25 Capirol Sueer, Concord, NH
Phone: (§02)271-3246 | Fax: (503)271-3247 | Emall: corporste Brsos. ah.gov | Webshe: rodnh.gov
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STATE OF NEW HAMPSHIRE .

DEPARTMENT OF INFORMATION JECENOLOGY -
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
" www.nhgov/dait

Denis Goulet
Commissioner

June 24, 2016
Her Excellency, Govemnar Margaret Wood Hassen
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of [nformation Technology (0 enter into a sole source, retroactive
contract amendment with CA, Inc. (formerly Computer Associates, [nc.) of Istandia, New York {Yendor
¥174378) (PO ¥ 1002001) to increase the amount by $1,504,994.31 from $5,285,707.00 to $6,790,701.31
for software licenses, related maintenance, upgtades and technical support services to maintain mainframe
computing and network resources retroaclive to July 1, 2016 upon Governor and Council approval
through june 30, 2019,

This agreement was ofiginally approved by the Governor and Executive Council on June 4, 2008,
lem #4, and subsequently amended on June 17, 2009, item #16; June 23, 2010, Htem #20; June 19, 2043,
ltem #17; July 2, 2004 item | A; April 20, 2016 Mem #21.

Funds sre available for State Fiscal Year (SFY) 2017 and are anticipated to be available in SFY
2018 and SFY 2019 based upon the availability and continued appropriation of funds in the futuee
operating budged, with the ability to adjust encumbrances between Stale Fiscal Years through the Bodget
Office, if needed und justified. 100% Other (Ageacy Class 027) funds: The Class 027 used by the
agencies to reimburse DolT is 42% General, 31% Federal, 13% Highway, and 14% Other.

ICATH-DEPT#AGENCY#ACTIVITYRACCTG
[UNIT#. DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME JOB# | AMOUNT

SFY CLASS CODE-ACCOUNT CODE - OBJ

{ACCOUNT) DESC

11-03-03-030010-77030000 Dol T-Centeal IT Services

35500177 Sofware License/Maintensnce 03950047 | $315.576.9

1}1-03.03-030010.76270000 Dol T-IT for NHES

138-500177 Software {icense/Maintenance 03270071 $50.306.92
[)1-03-03-030010-77030000 DoiT-Centrai IT Services

2017 D38-500177 Software License/Mazinlenance 03230017 $72,053.13

2017 ©1-03-03-030010.77030000 DolT-Central IT Services 03030093 $41061.42

2017

2017

"Innovotive Techrologies Today for New Hampshire's Yomorrow®



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Couneit
Poge 2

[38-500177 Software License/Maintenance

P 1-03-03-03000-77930000 Dol T-Centeal IT Services

2007 |33.500177 Softwate License/Maintenance 03030005 |  $93,993.06
SFY 2017 Total $572.990.92
0 1-03-03-030010-77030000 Dol T-Central IT Services
2018 38-500177 Software License/Maintenance 03950047 $325,639.61
1.03-03-030010-77030000 DoiT-Central IT Services
2013 [38-500177 Software License/Mainienaice 03030093 §42,370.80
2013 D1-03-03-030010-77030000 Dol T-Central [T Services 03030005 $96,990.35

132500177 Software License/Maintenance

SFY 2018 Totsl $468,000.76

D1-03-03-030010-77030000 DolT-Central IT Services

2019 bh33.500177 Software License/Muintenance 03950047 | $327,041.52
51-03-03-030010-77030000 Dol T-Central IT Services
2019 }33.500177 Software License/Maintenance 03030093 |  $42,553.21
01-03-03-030010-77030000 DolT-Central {T Services
2019 D38-500177 Software License/Maintenance 03030005 $97,407.90
SFY 2019 Totsl $467,002.63
Grand Total $1,504,994.31

EXPLANATION

This contract is being submitted retroactively because of delays in getting accurste quotes from
the vendor, which held up negotiating final pricing.

This contract is sole gource because the agency has exhausted all contractual extensions
and requires continued suppon of the proprictary ulility and suppon software from this
vendor. CA, Inc.’s proprietary ulility and support software has been used by the Department of
Information Technology to efficiently monitor and manage the mainframe computing tesources
and to support software maintenance and development of critical busincss applications for the
Department of Health and Human Services, Department of Safety and New Hampshire
Employment Security, Both Department of Safety and New Hampshire Employment Secutity plan to
replace their mainframe systems with other technologies in SFY 17, and therefore will no longer use and
pay for CA, Inc. software products alter that time.

CA, Inc.'s proprietary uwiility and support software has been tighity integrated into the
Depariments® business applications and performs necessary and important services, including

Database management services

Batch job scheduling services

Performance monitening and tuning services
Software change mansgement services
Tape management services

Data protection and security services
Netwark device monitoring seevices

Failure notification services

* ® ¥ & % = & %

"innovotive Technolopies Today for New Hompshice's Tamorrow”



Her Excellency, Governor Margaret Wood Hassan
and the Honoreble Council
Page 3

This cofnpiex integration has occurred over several years of the Departments’ business
appiications evolution and has resulted in significant operation efficiencies and controls.

Alternative products to CA, Inc.'s utility and support software were investigated and were

reviewed for their function, end the effort required 1o implement the conversions. The net result of the

, cost of the software and maintenance, the cost of resources to staff conversion cflonts, the cost risk of

negatively impacting both State and Federal mandated service levels, and training time required, would

not result in any savings. We are saving over $2 million in the license fees and maintenance price by
entering imo a three year, bundled agreement with CA, Inc.

The Department of Information Technology has reviewed and approved the request for this
contraci amendment and we respectfutly request your approval.

Respectfullysubmitted,

Denis Goulet
Commissioner

DG/ah

2009-007F
RID 18448

“innovative Technalogies Today for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

_ WHEREAS, pursuant (0 an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Itern #4, amended on June 17, 2009, ltem #16, and on June 23, 2010, llem #20, snd on June
19, 2013, Jiem #17, and an July 2, 2014, liero #1 A, and on April 20, 2016, Ttem # 21, (herein after referred 10 as the
“Agreement™), CA, Inc. (hereinafter referred to as the “Vendor') agreed to supply cenain software products and
maintenance services upon the termg and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafier referred to as the “Depaniment™) acting for the benefit of the
State, certain sums as specified therein;

WHEREAS, pursuani to the Agreement Section 8.17: Amendment and the provisions of the Agreemeny, the
Agreement may be modificd or amended onty by 8 written instrumnent executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Veador and the Depaniment have agreed to ainend the Agreement in certain respects:

WHEREAS, 1he Department wishes 10 increase the contract price by $1,504,994,31 bring the total contract
from $5,285,707.00 to $6,790,701.31.

WHEREAS, the Depanment wishes 10 extend the Agreement from July |, 2016 through June 30, 2019,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions conteined in Lhe
Agreement and set forth heeein, the pasties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

{. Amend Section 1.6 of the General Provisions of the Agreement; Completian Date by changi'ng the
completion date 10 June 30, 2019.

2. Amend Section .8 of the Gencral Provisions of the Agreement: Price Limitation by increasing the amount
by $1,504,994 31 from §5,285,707 to §6,790,701.31.

3. Amend Section 4.1: CA Contract Managers of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA. [nc.

2291 Wood Oak Drive
Hemdon, VA 20171
(103)708-3221

shapun willisms @ca.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA,Inc. .

2281 Wood Oak Drive
Hemndon, VA 20171

Agtention: Public Sector Legal

5. Amend Statement of Work Section 4.2 State Contract Manager with the following: ;‘f}-
. T

Inilisl all pages
DoIT Coniract Amendment
b Irs Tniniele ARARDR 4 Pame 1 A0



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

Wendy Poulioy, Director

Department of Information Technology
27 Hazen Drive

Cencord, NH 03301

Tel: 603-223-5746

Email: wendy.pouliot@doiLnh.goy

6. Amend the iable 8.6 Dispute Resolution Personnel in the Statemnent of Work and replace with:

Dispute Resolution Responsibility and Schedule Table

LEVEL CA THE STATE CUMULATIVE
ALLQTTED
Primary Renc Hrutka Wendy Pouliol, Director, 5 Business Days

Sr. Business Manager

Fiest Jack Lustig Wendy Pouliot, Direclor,* 10 Business Days
Arca Buginess
Mansger

Second Bernadetie Nixgn® Wendy Pouliot, Direclor. |5 Business Days

SVP - Arca Manager

7, Amend Exhibit A: Contract Deliverables of the Agreement ta add the following Sccuen 1.ZA Amendment F
Product Deliversbles below: _

12A Amendment F Product Deliverables

The tables below detail the spcc;l‘ ¢ licenses with CA that comprisc the Enterprise License Agreemem
(ELA) for the period commencing July §, 2016 through June 30, 2019,

Softwars Licenss ~ . Formerly Kpown As Auth Auth Auth Op Sys Lie
Dipartent of Information | Software Licenses MILPS MIPS MIFS | Type
Techralogy- Duta Center SFY SFY 2018 1 4
2017 : 101
Ft) Upto 716 Upto MV5S UMF
CA Endevor Sofwaire Change | AllPuaion CA Endevor MIPS MPS 203
Mannger Change Munager MPS
AMFusion CA Endevor F¥L) Uptw 716 | Upis MVS UMF |
{-A Endevor Software Change | Change Menager MIPS MPps 203
Mansger Automated Automated Configuntion MTPS
Configunution Opxion —_—
. 639 Up 1o 16 Upto MVS UMF
CA Endevor Sof AEEFunon CA Endevor MIPS MIPS 20
oftware Change | Change Mansger MIPS
Manuger for Mainfrume Exrended Procenson
Exiended Processars Optioa
CA Endevor Saftware Change | AllFuslon CA Endevor 639 Upto 118 Upto MVS UME
Manager External Security Change Manager [nterface Mrs MEps i
Interfuce for Esternal Seeurity - MIpS
Unicenter CAJCLCheck Unleenter CA-fCLCheck 839 {UpioTi6 | Upie MVE T

Tnidial all pages

& Ins Ininale

DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007 '
CONTRACT AMENDMENT F
Workload Automation Uity MPS MIPS  111]
- MIPS
639 Upte?I6 Up o MVS \MF
CA Onc TAPE Brighutor CA-1 Tape MIPS MIPS 803
MANAGEMENT Mansgement MIPS
439 Up 10 16 Upia MVS UMF
AlFusion CAInterTest MIPS MIPS 03
CA InterTen Buch Baich MIPS
Unicenter Databise 639 Up 1o 746 Vpwo MY¥S UMF
CA Drusbase Analytee® for Ansdyrer for DB2 for MIPS MIPS 303
DA fee 208 /OS MPS
619 Upro 716 Upw MVS UMF
CA Detecior® lor D32 for Unicenter Detector for MmPS MiPs 803
0OS DB2 for /08 MIPS
639 |Upwe?6 | Upio MVS UMF
CA Plan Anlyzer for DB2 for | Unicenter Plan Anadyzer MPS MPS 103
Y05 for DB for YOS MIPS
_ 619 Upw?i6 | Upk MVS UMF
CA RC/Migrator for DB2 for Unicenter RC/Migravor MIPS MIPS L1 )
3OS for DB2 for /08 MIpS
&9 Up1s 716 Upto MvS VUMF
CA RC/Query for DB2 for Upicenter RC/Query for MIPS MPs 803
208 DB2 for 2/05 MIPS
639 Upto 716 Upro MVS UMF
CA RCU pdute for DB2 for Unicenier RCASpdate for MIPS MIPS 203
/0S DB fot 2208 MIPS
Softwars Licenses ~ Formerly Xoown Aa - Auth Awth Agth OpSn Lic
Department of Informatio Software Licenss - MEPS - MIPS MIPs | - Type
Technology/Departmentof - - | - - i SYY |-5FY 1013 | SFY .
Snfety 1017 . 101%
CA Dynam /D Disk Brighistor CA- Cynam/L} 171 MPS Retired Retired "WSE UMF
Menagement * DHsk Mansgemem
CA Dyriam /T Tape Brightitar CA-Dynam/T 171 MPS Retired Retired YSE UMF
Management Tape Mansgement
Brighutor CA- 171 Retired Retired VSE UMF
CA MASTERCAT VWSAM MASTERCAT VSAM MIPS
Caialog Menagemeni® Catalog Managemen
Ch Explore Performance Unicenter CA-Explore 1T Relired Retired VB UMF
Management for CICS Performance Manugement MIPS
(VSE)* - for CICS (VSE)
CA FAVER 2 VSAM Data Brighinior CA-FAVER 2 171 Retired Retired VSE UMF
Protection* VSAM Dista Protection MIPS
CA Dynam /T Tape Brightstor CA-DymaryT [ Retired Relired VM UMF
Managetment® Tape Manugement MIPS
Brghtator CA N Retired Retired M UMF
CA YM:Backup* YM:Backup MIPS
I'H Retired Relired YM UMF
CA YM:Secure® eTrost CA VM Securs MIP3
Unicentty CA-Explort 174 Revired Retired VM UMF
CA Explore Performance Performance Munagement MIPS
Munsgement {VM)* [¥ M}
Addftions] Sofiware Lictmses | Formerly Krown Al Auth Avib Alih Opsn Lic
« Deyartinent of Safrty Software Licenaes MIPS - MIPFS MIPS Type
. SFY SFY i 5FY
_ 2017 1014 :
CA Culprt for CA-TDMS* Advantage CA-Culpit for 171 Retired Retired VSE UMF
Tnitin all pages ﬁ *
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CA-IDMS MIPS
CA Dynam /F1 File BrightStor CA-DyramvFt | 171 Hetied | Retred VSE UMF
| Independence® File Independence MIPS
CADymm/T Tapge BrightStor CA-Dynanvt 171 Reured | Retired VSE GMF
Management* Tope Managemeni MIPS
CA ADS for CA-[DMS* Advantage CA-ADS for 171 Retired Retired YSE UMF
CA-IDMS MiPs
CA [DMS /DB» Advaniage CA-IDMS/DB 171 Retired Retired ViE Lime
Db MIPS
Advznuge CA-TDMS/DB (5] Retired Retired VSE UMF
CA IDMS$ /DB _Audit Optian® | Database Audit Opiion MIPS
CA [DMS DML Online Advantage CADMS 17! Retired Retired vSE UMFE
Option® Databuse DML Online MIPS
Option
CA IDMS /DC Option* 17) Retired Retired VSE UMP
Advantage CA-IDMS/DC | MIPS
Transaction Server Option o]
CA [DMS SQL Option® Advantage CA-TDMS 171 Retired Retired V5E UMF
Dalzbase SQL Option MIPs
, . Advantzge CA-ADS m Retired Retired
Ca ADS Option for APPC Optios for APPC MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ (ki1 Retired Retired VEE UIMF
CA-[DM5* Online Query for CA. MIrs
TDMS
CA [DMS Performance Advantage CA.[DMS T Resired Relited ¥SE UMF
Monitor Option* Databure Performunce MIpS
Monitor Cption .
CA [DMS Server Option* Advantage CA-DMS 11 Relired Retired VSE UMF
: Dutabase Server Oplion MIPS . C
CA Explore Performance Unicenter CA-Explore (] Relired Retired VSE UMF
Munagement® Perfortrance Manugement | MIPS
AulLh Auth MTPS(  Auth OpSn Lie
Distribeted Prodnct Saite- Formerly Kpawn As MIPS SFY | STY 2018 |MIPSEFY - Type
AllFusion Litensed Progrirms | Software Licenses 2014 : ) 2019 -
+ Depariment of Health aod
Hemsan Services Datn
| Ceter
CA Harveyl Software Change | Allfusions CA Harvest 175 175 175 NT Prrpettal
Manager Named Uger Change Manage: Named Named Nsmed
Users Users Users -
CA Hovent Software Change | NIA 280 160 160 NT Perpetual
Manager Named Uier MNimed -y Named Numed
Users Usery Usen —
CA Harvest Sofiware Change | N/A 40 40 Named | 40 NT Perpetua
Manager Premium Edilion - Named Uien Named
Hamed Usen Users Users
CA YM-Secene® NIA J-Engine | J-Engine | 3-Englne | VM for Linux  UMF
92V16
CAVM.Secured N/A 1-Engine | 1-Engisc | {-Engine ] VM for Linux
9/23/16
Office of Information Forcwtly Koown Ap Auth Auth Anth Op Syy Lic Type
Techaology Software Licemse MIPS MTPS SFY | MIPS
- SFY 18 £YY 1019
. 017
CA Spectrum Device Based N/A 300 2500 300 AlLCAGA | Perperusl
Suite device device device ors
license lieense license ]
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T eHeuih Device Preing | WA —Ti00 [ 7000 2000 ANCA GA [ Perpenaal
Without Database device devict * fdevice o5
- license license lizense

7.1 Prodect CA InterTest for CIS is terminated on 6/30¢2016. See section 9.5 below,

1.2 Product CA ERwin Data Modeler Standard Edition is unsupported on 6/30¢2018. See Sections 9.6 and 9.7
below. .

8. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
9. ADDITIONAL TERMS

8.1 New Product Clause Exclusion

Nowwithstanding anything to the contsary in the Agrecment, by and between the parties hereto: (i) the CA
Distributed Sofiware herein shal! not be construed as a “New Product” for purposes of any prior agreement between
the parties; and (i} the provisions of any "New Product” provision in any prior agreement shall not apply to the CA
Distributed Software herein or any subsequent license for CA Distributed Software,

9.2 Limited Remedy for Refund

Notwithstanding any term in the Customer's goveming conteact indicated sbove, the available remedy for any
refund for & breach of warranty of CA Distributed Software shali be only available for ninety (90) days from the
Effective Date of this Order Form, Following 1hat date, any issucs that result from a breach of warranly of the
sofiware’s compliance to the Documentation shall be resclved according to CA’s suppon policy if maintenance is
being provided for during the term of this Order Form.

9.3 Emport/Expon .
Customer acknowledges that the CA Offering(s) is subject to control under 1J.5. law, including the Expon
Administeation Regulations {15 CER 730-774) and agrees to comply with all applicable import and export laws and
regulations. Customer agrees that the CA Offering(s) will not be exponed, re-exponied or transferred in violation of
U.S. Jaw or used far any purpose connecied with chemical, biclogica) or nuciear weapons or missile applications,
nor be transferred or resold, if Customer has knowledge or reason to know that the CA Qffering are interdad or
Yikely to be used for such purpose.

9.4 Vinual Machine Technology .

Where the CA Software with an Authorized Use Limitation of Engine, CPU. Server, or Appliance is used on
multiple machines (physical and “virtual") each such use of the CA Sofiware shall be counted for the purposes of
determining the Authorized Use Limitation for that CA Software. A “vinual” PC and server environment is created
where Virtual Machine Technology (which applies to both client and server hardware) is used to enable multiple
instances of an operating system{s) 1o run on a single computer simulaneously.

9.5 Maintenance Termination

The produci{s) listed below (which were licensed 1o Customer prior 1o the Effective Date hereof) are not included as
Licensed Programs in this order, and the licenses for such product(s) (or maintenance for those products designated
beiow &5 perpetual) are hereby terminated, subject to Customer's obligation to maintain the confidentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted
from its computer system(s) all copics of those products that are not designated below as being licensed on &
perpetual basis and has cither destroyed or returned same to CA.

Tnitial a1l pages '
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Termination
Dropped Products Perpetual License Yed/No Date
CA InterTest for CICS No 6/30/2016

9.6 Request for Assignment of Unsupported Products

In accordance with paragraph 8.9 of the original License and Muintenance Agreement, 2009-007, CA requests the
State's consent 1a assign the soflware ownership and underlying licenses of the ERwin products lisied below in
paragraph 9.7 to Paraflax Capilat Partners. The ERwin products and any support thereof was divested and those
asses sold and transfemred to Parallax on March 2, 2016. Please scknowiedge the State’s consent.

9.7 Unsupported Products

ERwin: :

The parties acknowledge thet the CA ERwin products listed berein (“Divesied Licensed Programs™ are no longer
owned or supported by CA, snd that CA has assigned ail of its obligations, duties, right, title and interest in the
Divested Licensed Programs (and all licenses and suppont with respect thereto) 1o Parallax Capital Partners located
3t 23332 Mill Creek Drive, Suite |55 Laguna Hills, CA 92653. Any future licenses or support required by the Staie
of New Hampshire with regard to the Divested Licensed Programs shail be subject to applicable the fees, terms and
conditions between the State of New Hampshire and Parallax Capital Partners,

Dlvested Licensed Programs Divesied Date
CA ERwin Dats Modeler Standard Edition /172016

DELIVERABLE PAYMENT SCHEDULE and replacing i1 with the seclion below:’
1. DELTVERABLE PAYMENT SCHEDULE

1.1  Firm Fixed Price
This is a Firm Fired Price (FFP) Contract in the total amount of $6,790,701.31.

This Firm Fixed Price Contract includes the following:

Description T16- YRR IV Toml
63017 6730718 630719

ggf:s Product $315,576.39 $325.639.6) $327,041.52 $968,257.52

DOS [DMS Suite $72.053.13 N/A N/A $72.053.13

gﬁf’s VM/VSE $ 50,306.92 N/A NIA $50.306.92

Totsl for

Distributed Product $93,993.06 $96.990.35 $97.407.90 $288,391.31

Suite

Total for Network $41,061.92 $42,370.80 $42.553.23 $125.985.43

Services

Tolals $1,504,994.31

indlizl all pages
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Due Date Total Fees Due
/172016 $572.9%0.92 USD
71172017 $465.000.76 USD
2018 $467.002.63 USD

1.1.1 MVS MIPS Schedule Authorized Use Limitstion

a. July 1, 2016 - June 30,2017 639 MIPS
b. July |, 2017 - June 30, 2018 716 MIPS
c. July t, 2018 - June 30,2019 803 MIPS

1.1.2 Capacity Purchase

From the effeciive date of the conteact amendment until June 30, 2017, or when 2 subsequent 30, day
increment is not purchased, whichever comes first, State may order Lhe following product set m the following

fees in 30 day increments.

Product Set

Term

‘Fer

CA ADS for CA-IDMS™

CA ADS Optlon for APPC

CA IDMS™/DB Audit Option

CA IDMS™/DB

- CA Culprit™ for CA-IDMS™

CA IDMS™ OML Online Dption

CA OLQ® Online Query for CA-IDMS™

CA IDMS™ Performance Monitor Optlon

CA IDMS™/DC Option

LA IOMS™ SQL Option

CA IDMS™ Server Option

€A Explore Performance Managemeant

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/Fi Fite Independence

€A Dynam/T TAPE MANAGEMENT

CAMASTERCAT® VSAM Catalog Management

CA Explore Perfarmance Management for CICS

30 Days

$29,200.00

1.13 Supplemental Fees

Supplemental License Fees (SLF) are one 1ime fees for cach MIPS capacity upgrade.
Supplemental Usage and Mainteonnce Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafrer for the teem of the agreement,

writien notice 10 CA and payment of CA's one-time supplemental ticense fee equal to $1,398.00 fo

Initial alf pages

In the event, the State may increase the Licensed MIPS capacity during the Term above 500 MIPS upon pﬁ;
\
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additional MIPS (the "SLF"), plus an annual usage and maintenance fee equal 10 $245.00 for each additioha)

MIPS {the “SUMF™.

ln each nstance, the Supplemental License Fee and Supplemenial Usage and Maintenaace fee shall be bitlable
upon the Sute's giving notice 10 CA of its desite to increase the licensed MIPS Capacity. The State shall pay
the fee within thirty (30) days after the upgrade is completed, notwithstanding any installment payment
schedule for the inical license fee. The License Fee and Ussge and Maintenance fee shall be prorated for the
year of the increase and shall be payable in full thereafter

One Time Supplemental License Fee (SLF)

31,398.00 per MIPS

Annual Supplemental Usage and Maintenance Fee{ SUMF)

$343.00 per MIPS

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract 1o the contrary. and notwithsianding unexpected circumstances,
in no event shall the total of all payments exceed $7.079,018.31.

TABLE 1: Contract 2009-007A - License and Maintenance of Utllity Software, Contract Amendment

Descriptions .
“CONTRACT AND AMENDMENT -|; AMENDMENT | .. - e | 7. CONTRACT
co ae NumsgRY: o 0 rypg ¢ | BYFBCTIVEDATES, AMOUNT
" Contract 92009007 Originsl Contract | July 1, 2008 through June 30, S 285738
' 2013 -
Amendment ¥2009.007A First Amendment (A) | July 1, 2009 through June 30, [ 9977
2013 .
Amendmen; #2009-007B Second Amendmen: | July ), 2010 through June 30, b3 10,875
_ 2043
Arne ndment #2009.007C Third Amendment | June 30, 2013 through June 30, § 32,1296
2016
Amendment #2009-00712 Fourth Amendment Tanuarey 1, 2014 through June $ 45460
: 30, 2016
Amendmeni #2009007E Fifth Amepdment | April 20, 2016 through June 30, H 31,395
2016
Amendment ¥2009-007F Sixth Amendment Joly |, Iﬂlﬁztg.ll't;ugh June 30, $1.504.994.31
' CONTRACT, ek
o TOTL . [, oLt
: i, il B < SO
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Except a3 provided herein, sl provisions of the Agrecment shall remain in full foree and effecs. This rnodlﬁuuon ahall Leke
¢ffect upon the wpprove] dale from the Governar and the Executive Council,
IN WITNESS WHEREQE, the parties have hereunto set their hands a3 of the day and year firnt abovc writien.

EHWQ_ owe 0123100

Corporate Signature hlowmrized:
STATEQF

COUNTY OF S %ﬁ?j éa _
On this the Zi day of _g{{‘m‘,_ 2016_, before me. ﬁ‘ ? vt/ o
bels ] p

4 pmonalfyﬁupeared and acknowledged hersimself 10 be the
< . A corporation, and that
bcmg authorized to do so, executed the foregaing

instrumepi for the purposes therei contnned. by signing Lhe name of the carporation by hes/himself as
écfw._r"

TN WITNESS WHEREOF [ hereunto set my hand and afficial scal.

ic/Tustice of the Peace

" Notary
My Commission Expires: EUFEMU M,
Siin of Hew Yok
{SEAL) mmrmm
n
‘Tarm Expirag Math 18, msq
Sinte of New Hampshire

bk

Denis Goulet, Commissioner
Depanment of [nformation Technology

Agproved by the Atlorney General (Form, Subsiance and Execution)

%&ﬂ.ﬂ_\#_&)&%zliﬁ Date: _E'Z_/_@ gjie
State of New Hampshire, Departmentaf Jusiice

Tnitiat alf pages

_ DafT Contact Amendmen :
CA, Inc. Instials ) Pagc $ai 9 e - "



Business Entity

Page 1 0f 2

Corporation Division

—

Saarch

By Business Neme
8y Buslngss ID
By Registored Agent

Anrnual Repart
Fie Onling

Guidehnea

Name Availabdility
Name Appest Process

Date: 87272016

Flled Documents

{Annual Report Histary, View Images, ete.}

Business Name History

Hame Name Type

CA - 1T Management Software Legnl

CA, Ing. Homa Siste

::'?CPTPUTER ASSOCIATES INTERNATIONAL, Prov Lagal

Corporation - Foreign - information

Business {0: 7417

Status: Good Standing

Entity Creation Oate: 6/25/1 984

State of Business.: DE

Principal Office Address: 1 Compuler Asapcisties Plaza
hlandia NY 11748

Principal Malilng Addresa: | CA Plaza

Last Annyal Repont Flled Date:

lalandia NY 11748
62712016 10:35:33 AM

Last Annual Raport Filed: 2016 .

Registered Agent

Agant Name: C T Corporation System

Office Address: 9 Caplo! Streel
Concond KH 03204

Majling Addrass:

Impoitant Note: The status rafiected for sach entity on this webs!ts only
rafere to the status of the entity’s filing requirements with this office. it does
not necessarily reflect the dixciplinary status of the ontity with any stats
agsncy. Requests for disciplinary information should be directed to agencies
with lieensing or other regulatory suthority over the entlty.

htips://www.sos.nh.gov/corporate/soskb/Corp.asp?381852

6/27/2016



State of Netor Hampshire

Bepartment of Btate

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby
centify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is aulhorized to transact business in New Hampshire and qualified
on June 25, 1984. 1 further certify that all fees and annual reports required by the

Secretary of State’s office have been received.

In TESTIMONY WHEREQF, | hereto
set my hand and cause (o be affixed
the Seal of the State of New Hampshire,
this 18" day of Febroary, A.D. 2016

Williarn M. Gardner
Secretary of State




CA, INC.

Centificale of Assisiant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., 2
Delaware corporation {the “Corporation™), hereby centifies that:

1. Attached a8 Exhibit A is & truc copy of {i) certain resolutions approving a delegation of
authority (the “Board DOA”} to the Chief Execulive Officer of the Corporation, dyly adopled by the
Board of Directors of the Corporation at a meeting held on May 10, 201 }; and (ii) a true copy of
centain excerpts of the Board DOA.

2. Atlached hereto as ExBiDILD is a e copy of excerpts of a Delegation of Authority for
Sales, Services, and Centain Marketing Agreemenis executed by the Chiel Exccutive Officer of the
Corparation as of August 25, 2015 (the “Sales DOA™Y.

3 Attached hereto as Exhibil € is a true copy of excerpts of a Subdelegation of Authority
for Exccution of Sales or Services Agreements executed by the Chief Financial Officer of the

Corporation as of May 27, 2015 (the “Sales SUbDUA" and, together with the Booard DOA and the
Sales DOA, the “Delegation Authorizations").

4, The Delegation Authorizations have not been revoked and are now in full force and
effect.

5, The following persons have been duly authorized to enter into Sales or Services
Agreements on behalf of the Corporation:

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Cenificate as of June 27, 2016.
% {A /L-"
114

awrence M. Eg .
Asgistant Secret

STATE OF NEW YORK }
}ss.
COUNTY OF SUFFOLK }

On June ] , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by

me duly swomn, did acknowledge and swear that he is he Assistant Secretary of CA, Inc.. the Corporation
described in the foregoing Certificate, and that she contents of i(c‘fu:;going a1¢ thue nndmt.

w;m.ld e York Notary Public \




EXRHIBIT A

Resolutions Adapted by the Board of Directars at a Meeting Held on May 10, 20|

E!ttmt !

RESOLVED, thai the policy re Delegation of Authorily from the Board of Directors to the Chief
Executive Officer of CA, In¢. (May 10, 2011), in substantially the form presented at this meeting, he, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby s,
authorized 10 take any and all actions, including to execute any and all documents, 1o effectustc the
purposes and intent of Ihe foregoing resolution or resolutions, consistent with snd subject 1o any other
specifie aulhority delegated by the Boand. :

Delegation of Authority from the Board of Directors 10 the Chief Exccutive Officer of CA, Inc.

Excerpt 2
Qther

Commercial Sales Agreements 2ad other agreements, commitments, reports and filings in the
ordinaty course of business.

P

Excerpt 3
Implied Authosii
7 The Chief Executive Officer is suthorized 10 1ake 8l necessary and appropriale actions 10

implement and effectuate the purpose and intent of this Policy, including, without limilations:

a, cstablishing policies and procedures to ensure thc consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b, delegation (including awthority to sub-delegate and re-delegate unless expressty
prohibited herein} of any suthority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees, '

Excerpt 4 D
1. Deflinitions:

ercial S» i means asgraements between the Company and Third
Pastics or Related Entities providing for the use, licensing or distribution of Company products by
such Third Partics or Related Entities.

Related Ertity means, any corporation, partnership, joint venture or other entily in which the
Company hotds an interest, other than a Subsidiary. .

Third Party means any catity other than the Cotnpany or any of its Related Entities or Subsidiaries.



EXHIBIT B

Deiegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt1

Pursuant to this authority and subject 10 the terms of the Board DOA, the CEO hereby sub-
defegates authority with respect to pricing, discount approval, and approvai of confractual tarms and
conditions {such subject matter to be deterrnined by any person with the authority 10 sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
fupding, discounts or other support to Third Panties in their effons 10 offer the Compeany's offerings for
sale, license or distribution to customers (“Marketing Agreements"), 10 the officers and employees of the
Company as s2t forth below,

iy ] 2

Except where specificaily indicated otherwise, the authority to approve transacticns or decisions
includes the authority 1o sub-delegate os re-delegate tasks o decisions within that authority. Except
where specifically indicated otherwise, the suthority to sign shall be delegated specifically to the Chief
Financial Officer ("CFO™) and his or her designees identified and named as Company signatorics in any
separate written sub-delegaiion of ruthority for the execulion snd delivery of Commercial Sales -
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
Genceral Counsel, the Corporate Sceretary or any Assistanl Secrelary of the Company.

X¢ t

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdclegation of Authority for Execution of Sales or Services Agreements

Excerpt |

The following terms used in this document shall have the following meanings;

3. "TAP" means the Transaclion Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Suceess Group,
#nd EVP and General Counsel as in force and posted on the CA Intranes at the time of
execution.

b.  “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Relsted Entities providing for the use, licensing or distribution of Company
producis by such Third Parties or Related Entities.

. “Related Entity” means any comparation. partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary,

d. “Third Party"” means any enfity other than the Company or any of its Related Entities o
Subsidiarics.

Excerpt 2

By subdelcgation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEQ delegated to the CFO the authority to subdelegate or redelegate the
authorily 1o enter into Sales or Services Agreenments on behalf of the Company (the “Sales DOA™.
Pursuant to this autherity, the undersigned hereby subdelegates authority ta enter into Sales or Services
Agreements on behalf af the Company with Third Parties or Related Entities afer receipt of evidence of
the requisite spprovals under the Sales DOA and TAP to the officers and employees of the Compiny to
the individuals set forth below; provided, however. thet the autharity to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Minisiry of Defense under this subdelegation is
limited to Redacted, Pairick Hofstetter, Redacted, Redacied and Redacted Redacied.

Redacied Redacted Redacted
Redacted Redacted Redacted
Redacted Redacled ’ Redacied
Redacted Redacted Maria T. Speciale
Redacied Redacted Redacted
Redacted Redacted Redacted
Redscted Redacted Redacted
Redacled Redacted Redacted
Redaciad Redacied Redacted
Redacied Redacted Redacted
Redacied Redactad .| Redacied
Redacied Redacted . Redacied
Redacted Redacted Redacted
Redacied Redacted Redected
Redacted Redacted Redacied
Redacted Redecled Redacted
Redacted . Redacted Redacied
Redacted Redacted

Redaciad Redscted




SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS

By resoiutions adopted on Mey 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the
*Company”) delegated to the Chief Execulive Officer (*CEQ") of the Company the authorty .
(including the eutharity to subdelegste and redelegate such autharity) to enter into Sales or
Services Agreements with Third Parties or Related Entities.

The followlng terms used In this document shall have the following meanings:

B. “TAP“ means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutlons
and Technology Groug, EVP and Group Executive, Mainframe and Custamer Succast Group,
and EVP and General Counsel as In force and posted on the CA-Intranet at the time of
execution.

b, “Commercial Sales or Services Agreaments” means agreements between the Company and
Third Parties or Related Entities providing for the use, llcensing or distribution of Company
products by such Third Parties or Related Entites,

¢ "Related Entity” means any corporation, partnership, joint venture or other entity In which
the Company holds an Interest, other than a Subsidiary.

d. "Thind Party” means sny entity other then the Compnﬁy or any of (ts Related Entities or
Subsidisries.

By subdetegation dated August 1, 2009 er such other subdelegation that smends or supersedes
the existing subdelegation, the CEO delegated to the CFO the authority to subdelegete or
redefegate the authority to enter Into Sales or Services Agraements on beha!f of the Compeny
(the *Sales DOA"}. Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Safes or Services Agreaments on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the
officers and employees of the Company to the Individuais set forth below; proyided,

that the authority to enter into Sales or Services Agreements on behaif of the Compeny with the
Israeli Ministry of Defense under this subdelegation Is Bmited to Allan Cleytan, Patrick Hofstetter,
Vincent F., Villano, Paul Phelan and Reymand Sommerstad Derathy Urbancik.

George Applebee Kathryn Jansen-welch Steven Schlidt

Shalla Ahmed Catherine Kennhedy Jean Schultx

wendy Besm Lisa A, Klefer Aaymond Soemmerstad
Peter ). Bardenaro Timothy Lyons Marla T. Specials -
Carmella Bythrow Etin Macchio 1zabels Soinazzols
Joseph ). Carlino Danief Maclaughlan James W, St. Cin
Bonnia A, Cargol Louise Macieish Josaph Starpoll

Annls Cheng-Chu Jennifer May Glenn Stelne

Helena Chow Sean McCaflrey Dorathy Urbanelk
Allan R. Clayton Aprl Meola-Smirneff Price Varty

Ann Michele Costello Rosa Murphy vincent F. Villano
Vickl De Lucia Caolieen) Nieves Sharon Vrona
Kimberty Edwards Roger Norris mary Weir

‘Susan Greenway Earnast Pearson Jacqueline Wentz.
Joyce Harding Margsret Persan Debbie Westerman
Marie Hastings Tine Ratcliff Anthony 5. Wilson
Mada Hill-Winston - Matthew B, Richbourg Joseph 1. Zembryski
Patrick J, Hofstetter Cldalina Rivers

Christal ], Humin Iring Salarcheva 5

Capyright & 2015 CA, Inc, AR rights reserverl. CA, Inc. confidential nd deoprietary information far CA, 1nc. intermal use

only. MO LRMANOTES Copying G OKtTbution permitted.




Brendan Peter |5 authorized to sign lobbylng disclosure flitngs at the federal and state levels In the
US and EMEA, and to gign contracts with outside firms to support such fllings in the US and EMEA,

This Subdelegation of Authority for Execution and Dellvery of Sales ar Services Agrmemants (tha
*Execution DOA®) shall be updated from time-to-time and the then-current copy shall be posted
on the CA Intranet atong with 2l other current delegationg of suthority.

Dated: May 27, 2015 /@zﬂ/

Richard ); Beckert
Executive Vice President and Chief Financlal OMcer
CA, Inc.

Copyright © 2015 CA, Inc. AN rights reserved. CA_ Inc. confidentiai and proprietary inforsnation for CA, Inc. Intemal use
only. Mo unauthortred copying or gletnbution permitted. .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Corcord, NH (3301
Fax: 603-21-1516 TDD Access: 1-800-735- 20064

www.nh.gov/doit

Desls Goulet AL A LT ERACE
Commistioner

Fabrusry 21, 2016

Her Exceliency, Governor Margaret Wood Hassan
and the Honerable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DolT) to exercise »
contract amendment with Computer Associates, Inc. (CA) of Islandia, New York (Vendor #174878) on
behalf of the Depastment of Health and Humsn Services to increase (he contract (PO # 1002001) amount
by $31,395, from $5,254,312 to $5,235,707 effective upon Governor and Council approval through June
30, 2016, This agreement was originally approved by the Gavemnor and Executive council as a result of
Contract 2009-007, on June 4, 2008, [tem ¥4, subsequently amended on June |7, 2009, Trem K16; June
23, 2010, ttem #20, June 19, 2013, ltem #17; July 2, 2014 ltem 1 A. The Contract end date remains Jupe
30, 2016, '

Funds are available fot State Fiscal Year 2016 in the following account, with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office, if needed and justified
without Geovemor and Executive Council Approval. Source of Funds: 60% Geaoerat, 40% Federa!

CATLDEPTH-AGENCYRACTIVITYAACCTG
UNTT#- DEFT NAME-AGENCY NAME-ACCTG

UNIT NAME | JOB# | AMOUNT
SFY  [CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)

PESC
0616 01.03-03-030010-77030000- DoiT+ Cenirnl IT 01950047 $31.3595.00

038-500) 78- Sofrware Mainframe/Network

TOTAL $31,395.00

“Innovarlive Technologies Today for New Mompshire's Tomorrow®



Her Excellency, Govemnor Margaret Wood Hassan
and the Honorable Executive Counci
Page 2

EXPLANATION

The purpose of this request is to upgrade the speed of the mainframe softwage which wilt run an
updatzd mainframe serving DHHS. The mainframe upgrade was determined 10 be the most cost affective
manne to meet the hardwire requirements to support the Master Dats Manrgement software, which was
selected to provide the software and database which the DHHS Call Center will rely upon,

The Vendor's proprietary software is used by the Department of (nformation Tecknology to
monitor and menage the mainframe computing resources and 10 support software mainiensnce and
development of applications for the Department of Heelth and Human Services; New England Child
Support Enforcement System, New HEIGHTS (benefits eligibility), and Bridges. The software has
proven relisble and is deeply integrated into the applications and the operations management,

The original contract consisted of mulliple computer mainframe operation licenses, some expiring
before the main contract end date of June 30, 2013, Amendmenis A and B extended sublicenses
ofiginally expiring before the original contract end date, for one year, Amendment C extended the
contract end date from June 30, 2013 to June 30, 2016. Amendment D was duc 10 increased the

processing power of the existing mainframe.
Source of Funds: 60% Geperal, 46% Federal

The Departments of Health and Human Services and Information Technology respecthully
request your approval of this contract.

Respecifully submitted,

A

Denit Goulet
Commissioner

DGimh
Contract 2009-007
RID 18225



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005-007
CONTRACT AMENDMENT E

WHEREAS, pursuani to a1 Agreement approved by Governor and Couneil, as a result of Contracl 2009-
007, on June 4, 2008, iem #4, amended on June 17, 2009, Htem #16, and on June 23, 2010, ltem #20, and on June
I9. 2013, hem #17 and on July 2, 2014, ltem #!A (herein afier refermed 10 ax the “Agreement™), CA, Inc,
{hereinafier referred to as the "Vendor™ or “CA™) sgreed to supply cerlain software products and maintznance
gervicer upon the lerms and conditions specified in the Agreement and in considerstion of payment by the
Department of Information Technology (hercinafier referred to as the “Department” or the “Siale™), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Scciion 8.17: Amendment end the provisions of the Agréement, the
Agreement may be modified or amended only by s written instrument executed by the parties therete tnd approved
by the Governor and Executive Council;

WHEREAS, the Vendo: and the Deparunent have agreed to amend the Agroemem in certain respects;

WHEREAS, the Department wishes to increase the contract price by $31,395 to bring the tola! contract to

$5,285107

NOW THEREFORE, in consideration of the foregoing, snd the covenanis and conditions confained in the
Agreement and set forth herein, the parties sgree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended a5 follows:

l. Amend Sécgion 1.8 of the General Provisions of the Agreement: Price Limitation. by increasing (he amoun
by §31,395 from $5,254,312 10 §5,285,707, :

2. Amend Exhibit A: Contmet Deliverables ol the Agreement by replating Section 12A Amendment 4
Product Deliverables with Section | 2B Amendment § Product Deliverables befow;

1.2B Amendment 5 Prodoct Deliverables

The table below details the specific licenses wilh CA that comprise the Enterprise License Agreemeni
{ELA) for the period commencing July 1, 2008 through June 10, 2006,

Software Lictnser = Offfce st ; Farmoerly Knewn As Awsih Revived OpsSn Lie
leformmtion Tecknalopy- Software Licemes MLPS | Atk Trpe
Data Ceater SFY 2018 | WMIPS
SFY 2014
CA Endevor Solveare Change | AliFution CA Endevor 533 S70MIPS MvS UMF
Mana per Change Muns MIES —
AllFusion CA Erdevor 551 MILPS | S0 MIPS MV5 UMF
CA Endever Software Change | Change Manager
Masager Automsicd Autemated Confgunmsion
Configunation jan
CA Endevor Software Change | AliFusion €A Endevar S5IMIPS 7| $70 MIPS MVE UMF
Manager for Malnlvme Change Manager
Extendsd Procetiors E£xlended Procetsory
Initisi all pages
DelT Contract Amendment
CA, Inc. Indlisls Page b of 7



LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

STAYE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009.007
CONTRACT AMENDMENT £
Oplion
CA Endevot Sofieart Change | AllFesion CA Endever 531 MIPE | 1T0MIPS MVS UMF
Mansper Exiernal Security Change Managet fnrerface
Interfuce for Ezlemal Seeurity
Unicenter CA-TCLCheck Unicenter CA-SCLCheck 351 M(PS | S70MIPS MVS LUiMF
Worklosd Autsmution Lhiliry
CAOne TAPE Brighister CA-1 Tape $53 MIES | 370 MIPS MVS UMF
MANAGEMENT Munzgrment .
AllFusion CA-interTen 533IMIPS | SToMIps MVS UM¥F
Ch InterTest Batch Bakh o
Allfution CA.nterTest 551 MIPS | 370 MiPS MVS LIMF
CA InierTest for CICS for CiCS
Unicenter Databane S3IMIPS | S0MIPS Mvs UMF
CA Datnbase AnatyzerD for Anslyzer for DB2 for
D82 for 105 #08
CA Detecior® for DB for Unicenler Deiecror for IS} MIFS | 30O MIPS MVs UMF
v/OS D02 for 208 -
CA Plan Apalyaer ior DB2 for | Unicentar Pisn Analytey 15IMIPS | S0 MRS MVS LIMF
208 for DB for 2/0$ i -
CA RCMigrmot for DB2 lor | Unicenter RCMigrator 553 MIPS | 970 MiPs MYS UMF
08 fer DB for 3205
CA RCQuery for DB2 for Unicenier RC/Query for 553 Mi?s | 570 MIPS MY5S UMF
205 DB2 for 08
CA RC/Updaie for DB for Unicenter RCAJpdate for | 353 MIPS § 570 MIPS MYS UMF
8 D92 for 2/08
Softwure Licewses - Formeerly Knews Az Axth Awnth OpSre Lie
Departurent of Information | Software Licemsen ' MIPS MIPS Trpm
TechnslogyDepartoent of : SYY 1016 | SFY X016
" ) .
CA Drmen /D Distk Brightaior CA- DynamvD Retived Retired VSE UMF
Management * Digk Minagemer
CaA Dynam /T Tape Baghator CA-DynamyT  Retired Retired ViE UMF
Management* Tape Manugernent :
CA reve Plus Repoar Unicenter CA-Easytrieve Retired rltlir:d vsSE UMF
erator Plus Report Generstor
Brighistor CA. 171 1 YSE UMF
CAMASTERCAT ¥SAM MASTERCAT VEAM MIPS MIFS
Cxialog Management® Catzlog Menagement
CA Repy? Unicenter CA-Raps Relired Retirex VSE UMF
CA Explore Performance Unitenter CA-:?pbu 5]} [k]] VSE UMF
Management for CICS Performance Management MiPrs MiIPS
YSEY for CICS {V5E)
CA FAVER 2 VSAM Dau Brightsine CA-FAVER 2 rm 171 YSE UMF
Pmiection* YSAM Dxta Protection MiPS Mirs
| CA Dynam /T Tape Brightor CA-Dynam/T ] 17 VM IRF
Maiagemem* | Tape Manggement MiPS MIPS
Brightstor CA 17 I‘J'?Is Y™ ¢ UMF
Ca VM:Bachup* YM: Back MIrS M
E— 171 11 Vi UMF
| CA VM:Sceure® eTrust CA YM:Seeuee MIPS MIPS
Linieenter CA-Explore 171 [kl VM UMF
CA Explom Pevformunce Perfortnance Management MIPS Mirs
Menagerment { VM) (YM}
Enitial alf pages

CA, Inc, lnitials

I

DolT Contract Amendment

Page 2of?



STATE OF NEW HAMPSHIRE
QOFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-007

CONTRACT AMENDMENT E
Additens]l Software Lituses | Farmarly Koows Ar Anth Anth Op b1 Lie
w Dvpartment of Safety Software Licemses Mirs Mirs Trpe
SFY 2014 5FY
1014
CA Cutprir for CAIDMS® Advuntage CA-Culprit for m m VSE UMF
CAIDMS _ MiPS MIPS .
CA Dyram /O Disk BrightSior CA-Dyram/D 17 171 VSE UMF
Msnagerrmnt® Disk Management MiPrS . MIPFS
CA Dymam /FT File BrightSior CA-Dynam/Fl ] 170 VSE UME
| Indepondence! File Tnepend MiPS MIPS
CA Dynam /T Tape BrighStor CA-Dyrum'T H 17 YSE UMF
WAny tt Tape Manageshent MIrs ‘MRS
CA ADS Rt CALLDMS® Advmuge CA-ADS for [kl 171 VSE UMF
A1 DHS MIPS MIPS
CA 10MS /0D* Advaniage CA-IDMS/0B HH 171 VSE UMF
Duiady MIPS MIPS
Advamage CA-|DMS/DB [E]] (k] YSE UMF
CA IDMS /DB Audii Option® | Daisbase Audit Option Mips MipsS .
CA IDMS DML Onlme Advenuge CA-IDMS 171 in VSE UMF
Opticn® Dalshase DML Ooline MIPS Mirs
Option
CA IDMS ML Oprion* K] [k} VSE UMF
Advanisge CA-IDMS/DC MIPS MIPS
o Transyction Server Option
Ca 1DMS SQ1. Optlon* Advaniage CA-{DMS [kl] 17 V3E UMF
Database 3QL n MIPS MIPS
. Advanisge CA-AD§ 5] 171
CA ADS Option for APPCY Ogtion fot APPC © MIPS MiPS V_SE UMF
' OLE Onkine Query for Advantuge CA-OLD (kL 171 vsE UMF
CA-IDMS* Online Query for CA- Mirs MIPS
1DME -
CA 1IDMS Performance Advaniage CA-IDMS 171 in VSE UMF
Manitor Option® Daisbasc Pecformance Mirs MiPS
Menilot Optin
CA 10MS Server Option® Advsmiege CAIDMS in 1 VSE UMF
: Daebase Sereet Optian MIPS MIPS —
CA Explore Performupse 171 i7l VSE UMF
Manygement® Unicenter CA-Explore MIPS Mirs
Performance Managtment
Dhtstbwted Product Sake- | Farmerly Kowws As "s';.‘: piovi u:"";” OpSn r“;
AllFuiion Licmed Progracss | Softwace Licenias 1616
+ Deputtmeat o7 Health sod
Recay Serviees- Dals
Caniey
CA Softwure Chmge Mansger | AlfFusion CA Harvest 174 175 |NT Perp
MNamead User Change Manage? Numed Named :
Lsen® Usert*
CA Softwire Change Manager 1 N/A 10 160 NT Serp
Named User Named Narmed
Users Users
CA Solwire Clange Manager | N/A 40 Namod | 40 NT Ferp
Premium Edition Named Upers Usety Mamexd
- Usery,
CA ERwin Datn Madcher Af{Fusion BRwin Data 10Named | 10 NT Fop
Modeles Usen Named
Uskers
Imiliak all pages

CA, Ioc. Initiats YA~

DalT Conteact Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009.007
CONTRACT AMENDMENTE
Office of Inferemtios - Formerly Kuows At Auth Anth Opsy - | Lic.
Techmobogy - ‘Software Licenses | Liewnees  |Licesper | Type
g : ' ' ; SFY 2016 |SFY 2016} R

CA Specirum Device Baed Nia 000 10 AR CA GA Feop
Suil daviee device O/S

ficeme license
CA cHolth Devier Pricing NiA i 2000 2000 ANCA GA Perp
Without Datrbex ‘devier devike O

Heense hic toe

3. Amend Exhibit B. Price and Payment Schedule of the Agresment by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE snd replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1  Firra Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of 55,285,707,

This Firm Fixed Price Contract includes the following:

New Products

Office of Information MVS produci set Usage rights specified on July |, 2013- June 30,

Technology ) Exhibil A 2016 :

Dept. of Safety VSE produc! set Jsage rights specified on July I, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2012- fune 30,

Technalogy, Exhibit A 2016

Dept. OF Health end ALLFusion Progucts Usage rights specified on July 1, 2013- june 30,

Human Services Exhibit A 2016

All Agencies Application Defivery ~ | Usage rights specified on June 30, 2013 June

Exhibit A

30,2016

1. Supplementat License Fees {SLF) are one time lees for cach MIPS capheity upgrade.
Supplementsl Usage and Mainienance Fees (SUMF) are proraled for the yesr of the MIPS increase and
charged annuaity theteafer for the term of the agresment.

In the event, the State may increase the Licensed MiPS Capacity during the Term above 500 MIPS upon prior
written notice to CA and payment of CA's one-lime suppiementai license fee equal lo $1,726 for exch
additional MIPS {the "SLF"), pius sn anrnual usage and maintenance fes equal to 3302 for each additional
MIPS {the "SUMF™). :

In each instance, the Supplements] License Fee and Supplemental Usage and Maintenance fee shal be
billable upon the State's giving notice to CA of its detire 10 increase the licensed MIPS Capacity. The
State shalt pay the fee within thiny (30) days after the upgrade is compicied, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage 1nd Maintenance fee
shall be prorated for the year of the increase and shali be payable in full thereafter.

Initiat ell pagen
E i
CA, Ine. Initinly K

0o!T Conirzct Amendment
Pagedof 7



STATE OF NEW HAMPSHIRE
QFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT E
. ]
1.1.) Suppiements! Fee Schedule for sdditional 17 MIPS in Amendment E:
Description 3;;}; Totsl
One Time Supplemenial $29,342 $29.342
License Fee,
{ncrementsl MIPS
Annial Supplemental $2,052 $2,053
Usage & Maintenance
Fee, Incremmenia MIFS
from 3916
Totaly - 331,195 $31,395

12  Proposed Puy Stream for the Amendment E Additions to the Enterprise License

Agreement
Enicipilss Mazch 10, 2016 | TOTAL*
Licensc - e 30,2016
Due Date * Effeetive Date
CASoftwerg
| Repewa]
- | CASolynre
Changs Mansger.
(Mo SLE | 3293421 3R
[MainfameSUME T 20531 3083 )
(Lotal _ 333981 $31.9985

*The date upon which CA may ksue an Involce to the State, payabie per contract exhibit BO3; Invoicing.

4. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and repfacing it with {he section below:

2. TOTAL CONTRACT PRICE

Nolwithstanding anything in the Caniract t0 the contrary, and notwithstanding unexpected citcumstences,
in no cvent shall the total of all payments excoed $5,285,707.

TABLE |; Contract 2009-007E — License and Maintenance of Utility Softwsre, Contraci Amendment
Dercriptions .

initial il pages
X !L Dol T Contract Amendment
CA, Inc. Initials Page S of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2008-007
CONTRACT AMENDMENT E
Conlract #2009-007 Origina) Contraes | 191 Zwsz‘g"‘;"" hane 30, 5 1857389
Amendment #2009-007A First Amendment (A) [ 197 b qu‘;"]‘;“"‘ June 30, s 9gm
Amendment #2009-0078 second Amendmen | U b 2“‘"2"&"]“"' June 30, s 10873
Amendment K2009-007C Third Amendment | (o730 m'i;"{:""‘ June 30, $ 2220611
Amendment K2009007D Fourth Amendment Janusry 1, 2014 through June 5 146460
30. 2016 :
Amendmenl #2009-007E Fiftk Amendment G&C Approval through June 531,395
10, 2016

NS TL

Y

Excepl a5 provided herein, sll provisions of the Agreement shall remain in foll foree aad effect. This modification shall Lake

clleet upon the approvel date from the Governor and tie Execytive Council.
IN WITNESS WHEREQF, th¢ partics have hereunto sct their hands as of {he day and year first above writlen,

&M" IW Dltc:a?lﬂql”?

CA, tnc. v

Corporaie Signalure Nplarized. «
STATEQF Cfi -‘3! g,
COUNTY OF_F Qi £a% ‘
nthis the 29 day of F2 ,2016, before me, L 1 S Viefes ,
igned Offices T: lly appeared and acknowiedged her/himaelf to be the
(I ; K no , & corporation, and that

ing authorized 1o do 10, executed the foregoing
ing the name of the corportion by her/himseilas

‘a

i e ,‘&
$ i
i L] -
{SEAL) 1 ! g :f

Initial a1l pages 3%, S

%, AT, ) ract Amendment
CA, Inc. Initials XV\ g Yy, :Em,n“

Pagcbof?



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNQLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 1009-007
CONTRACT AMENDMENT E

State of New Hamphire
&SO k , Date: 62 (a (’*”5

Dienis Goulel, Commissioner
Depariment of Information Technology

Approved by the Attorney General (Form, Substance aod Executior)

9;4,@&_.4_’3@%‘_—:31 Date: _3_]_3;[_/ (o
§ of Justice '

tste of New Hampshire, Departmen

Taltie? alt pages '
J‘% K DolT Contract Amendment
CA, tnc. Initisly Pape Tof ?



CA, INC.

Centificate of Assigtapt Secreary

The undersigned, Lawrence M. Egan, Jr., being 8 duly authorized Assistent Secretary of CA, lac., 8
Delaware corporation (the "Corporation”), hereby cenifics that:

b

Attached as Exkibit A is & Irue copy of (i) certain resolutions approving a delegation of authority
{the "Board DOA") (o the Chief Executive Officer of the Corporation, duly edopled by the Board
of Directors of the Corporation at a meeting held on May 10, 2011; and (ii} 2 true copy of certain
excerplt of the Board DOA.

Atiached hereto as Exhibit B is a true copy of excerpts of a Delegsiion of Authority for Ssles,
Services, end Certain Marketing Agreements executed by the Chiel Executive Olficer of the
Corporation as of August 15, 2015 (the "Sales DOA™),

Attached hereto as Exhibit C is 2 true copy of excerpis of & Subdelegution of Authority for
Execution of Sales or Services Agreements exceuted by the Chief Financial Officer of the
Corpotation as of Mgy 27, 2015 {the “Sales SubDOA" ard, together with the Board-DOA and the
Saies DOA, the "Delegation Authorizations”}.

The Delegation Authorizations have not been revoked and are now in fult force and cffect.

The following persons have been duly appointed 1o the position(s) set forth opposile his of her
name below:

Name Title
Lisa Kiefer Principal, Sales Accounting

[N WITNESS WHEREQF, the undersigned has sign is Certificzle as of March -2-5;, 2016.

A G,
Law E,
Assi::::Soi:;u/

STATE OF NEW YORK )

Jss.

COUNTY OF SUFFOLK ) : s

On March_2.8, 2016 before me, personally came Lawrence M. Egan, Jr., to me kmown, who by

me duly swom, did acknowledge and swear that he is the Asgistent Secreiary of CA, Inc., the Corporation
deseribed in the foregoing Certificate, and that the contents of the foregoing are truc und correct..

Qe gL

T ey

ol Baken overier 18 10,1

p—



EXHIBIT A

Resolutions Adopted by the Board of Directors at 8 Meeting Held on May 10, 201

ﬁlceml 1

RESOLVED, that the palicy re Delegation of Authonity from the Board of Diteciors 1o the Chief
Exccutive Officer of CA, Inc. (May 10, 2011), in substantially 1he form presented at this meeling, be, and !
hereby is, spproved; and be it funther

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
suthorized (o 1ake any and all actions, including 10 execute any and ol documents, to effectuate the purposes
and intesy of the foregoing resolution or resolutions, consistent with and subject to any other specific
authority delegated by the Board. :

Delegation of Authority from the Board of Directors (o the Chief Executive Officer of CA, inc,

Excerpi 2

ther :
Corumercisl Sales Agreements and olhér agreements, commitments, repors and filings in the

ordinary course of business.
Excerpt
thorifi

7 The Chief Exccutive Officer is awthorized to take all necessary snd sppropriate actions fo
implement and effectuate the purpose and intent of this Policy, including, without limilations:

a. cstablishing policies and procedures 10 ensure the consistent application and implementation of
this Policy, including for purposcs of applying any transaction limils under this Policy, policies
and procedures using reasonable assumptions and customary valustions lo detemine valug,

b. delegation (including authority 10 sub-delegaie and re-delegate unless expressly prohibited
herein) of any authority granied herein to any officer or employee of the Comparny or of any
Subsidiary, o to any tearn, committee of ather group thal includes such officers or

employees,

fxcerpl 4

i. Definitions:

Commercial Sales or Services Agrecments means agreements between the Company and Third Parties or
Related Enities providing fof the use, licensing or distribution of Company products by such Third Partics
or Related Entities. .

ily means, any corporation, parinership, joint venture or other enlily in which the Company holds
an interesi, other than a Subsidiaty.

Third Party means any entity other than the Company of any of ilx Relaled Entilies or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Censin Markeling Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hercby sub- delegaies
authorily with respect to pricing, discount approvel, and spprovel of tontraciual terms snd conditions (such
subject malier 1o be determined by any person with the suthority lo sign, 3s described below), as they relate
1o Commecial Sales Agreements and agrecments for the Company lo provide funding, discounts or other
support to Third Parties in their effons 1o affer the Company's offerings for sale, license or distribution 10
customers ("Markcting Agreements™), to the officers and employees of the Company as se1 forth befow.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions inciudes
the authorily 1o sub-delegste or re-delegaie tasks or decisions within that authority. Excepl where
specifically indicated otherwise, the authorily to sign shail be delegaied specifically lo the Chief Finncial
Officer ("CFO") and his ot her designees identified and named as Company signalofics in any separic
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to lime by the CFO and approved by the Generni Counsel, the
Corporale Secrelary of any Assistani Secreiary of the Company,

Exerptd

Capitalized terms used but not defined herein have the meanings sssigned to them in (he Board
DOA. .



EXHIBIT C

Subdelegation of Authority for Execution of Sales or S'em'ccs Agreements

Excerpt 1

The following temus used in this document shall have the following meanings:

a. "TAP™ means the Transaction Approval Process approved by the CFO, EVF and Group Executive,
Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology
Group, EVP and Group Executive, Mainframe and Customer Success Group, and EVP and
Generel Counsel as in force and posted on the CA Iniranet 2t the time of execulion.

b. "Commercial Sales or Services Agreements” means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

¢. “Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

d. "Third Party” means any entity other than the Company or any of its Related Entities of
Subsidiasics. ‘

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated 1o the CFO the authority to subdelegate or redelegate the
authogity 10 enter into Sales or Scrvices Agreements on behalf of the Company (the "Sales DOA").

Pursuant 10 this authority, the undersigned hereby tubdelegates suthority to enter into Sales or Services
Agreemenis on behalf of the Company with Third Parties or Related Enlities afier reccipt of evidence of the
tequisite approvals under 1he Saies DOA and TAP so the officers and employees of the Company to the
individuaks set forth below: provided, however, that the authorily 1o enler inlo Sales or Services Agreements
on behall of the Companty with the fsraeli Ministry of Defense under this subdelegation is limited to
Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and Redacted.

Redacted Redacted Redacied
Redacted Redacted Redrcted
Redacted {Lise Kiefer [Redacted
IRedacted JRedacted [Redacted
Redacted [Redscted Redacted
[Redacted " [Redacted Redacied
Redacied ~[Redacted [Redacted
Redacted Redacted Redscied
[Redacted Redacted Redacted
Redacted Redscted - “Redacted
Redacicd Redacied Redacted
Redacted ~ [Redacted Redacted
[Reducied [Redacted Redacted
[Redacted fRedacted Redacied
Redacied Redacted Redacted
Redacted Redscted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redscled




State of Neto Hampshire

Bepartment of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA T Manngement Software, a(n)
Delaware corporation, is authotized to transact business in New Hampshirs and qualified
on June 25, 1984. 1 further cenify that all fees and annual reports required by the

Secretary of State's office have been received.

in TESTIMONY WHEREOF, | herelo
set my hand and cause to be alfixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

William M. Gardner
Secrelary of State
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNCLOCY
27 Haxen Dr., Concord, NH 03301
Fax: 600.271-1516 TDD Access: 1-800-735-29¢64
www.nh.gov/ doit

Peter C. Havtiops
Commissioner

June 18, 2014

Her Exceliency, Govemar Margaret Wood Hassen
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshie Departmant of Information Technology to amend an existing
agresment with Computer Assoclates, Inc.), One CA Plaza Islandia, New York 11749 (Vendor #
174878) on behalf of the Department of Health and Human Sarvices for the provision of mainfcame
software boenses and maintenance by increasing the price iimitation by $149,480, from $5,107 852 to
§5,254,312¢ffective June 30, 2014 upon Govemor and Execulive Council approval with no change 10
{he contract end date of June 30, 2016. The Govemor and Executive Councli approved the onginal
coriract on June 4, 2008 {iten # 4) Amendment #1 on June 17, 2009 (item #16), Amendment #2on
June 23, 2010 (ftem #20) and Amendment 3 on June 19, 2013 (item #17) which extended the
contract &nd date to June 30, 2016.

Source of Funds: 60% General, 40% Federal. Funding s avallable in the account listed below with
the suthority to adjust encumbrances in each of the State fiscal years i needed and justified,

T TP EAGDICYEACTIVITY
OCTG UNITI- DEPT RAME-AGENCY _
AME-ACCTG UNTT NAMB \
|

Foxal

Y ASS CODE-ACODAINT CODE LCLASS
FTLE 0|  SFY2015 SFY 2016 | AMOUNT
010045-2024034 - DHHS Capial

Acoount | 45139000 | $164,400 $01  $164.400

01-03-0)030010-77030000 - Dol T-
Central IT Services 038-500230 -
Software Lic / Maint 01950047 $34,596 ($52,336) | (17940

Toml $198,596 {$52 536} 3146 460




Her Excellency, Govemnor Margare! YWood Hassen
and Honorable Councll

Jure 18, 2014

Page?2

EXPLANATION

The purpose of this requast is 1o amend an agreement with Compuler Associales, Inc. in
arder o increase the processing power of the Vendor's proprietary software, which is used by the
Department of Information Technotogy to moniior and manage mainframe compuling resources. In
order to do this, additional licenses must be purchased from the Vendor. The need to purchase
additions! processing power was anficipated in Lhe current contradl however recent legisialive
changes dua 10 the ACA and the New Hampshire Madicald Expansion made It necessary purchase
additional lioermas in order to support increasad demand for this processing power by the Department
of Health and Hurnan Services' New HEIGHTS application. This application must undengo upgrades,
enhancements and technology migrations while maintaining maintrame system architecture that is
responsive 1o users while this irgnsilion is undenway, .

The Vendors proprietary softwere has been used by the Department of Information
Technology manttor and manage the manfreme compuiing resources and o support software
maintenance end development of applications for the Department of Heahh and Human Services,
New Engtand Chitd Support Enforcement System, New HEIGHTS {benefity oligibility}, Bridges, New
Hampshire Employmeni Securilty, DolT Networks (NH (T Networks) 2nd the Departmeni of Safaty
(SPOTS databaisa and DMV Applications). The software has proven reliabio and is deeply ntegrated
into the applications and the operations management,

The Vendor coniracl conforms fo the Office of (nformation Technology Strategic Goal of
Improving #nd Standardizing Slate Govemment Information Technology [nfrastructure, specifically
SoRware Procurement Streamlining, as documented in the New Hampshire Information Technology
Plan 20052009, approved October 18, 2005 by the Governor and Executive Councii.

The original contract, consisted of multiple computer maintrame operallon Heenses, some
expiring befors the maln coract end date of June 30, 2013. Amendments A and B extendad
subticenses originally expiring before the original contract end date, for one year. Amendment C
extended the contract and date from June 30, 2013 to June 30, 2016. This Amendment D increases
the processing power of the existing licenses but the contract and dale remains June 30, 2016.

Should the Governor gnd Executive Council not approve this requesl, Deparimant of Health
and Human Services’ software syslems woukd not raceive the suppait nocessary io process cliert
applications and mamntain cases. The lack of systems support wouki negatively impact New
Hampshire cllizens seeking assiaienca and receiving benefits.

Area Served: Statewkie ,

Sousca of Funds: 60% Ganerai, 40% Federal

The Departments of Meath and Human Services and Information Technalogy respectiully
request your approval of this confract. ’



Her Excelency, Govarnot Margarel Wood Hassen
and Honorable Councll

June 16, 2014

Pagm 3

PCH/dcp
RiDs #13427, 13428
Contract #2009-007D

Respectiully submitted,

Nicholas A. Toumpas

Respectilly submitted,

Peter C. Hastings
Commissicner
Department of information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Huzen Dx, Concord, NH 03301
Fax: 603-271-1516 TDD Acvess: 18007352964

www.nh.gov/doit

Peter C, Hastings
Commissioner

June 18,2014

Nicholas A. Toumpas

Commissioner

Department of Health und Human Services
129 Plecasant Street

Concord, NH 03301

Dear Commissioner Toumpes:

This letter represents formal notification that the Department of Information Technolagy (DolT)
has spproved the Department of Health and Human Scrvices” roquest to enker into 8 $146,460 contract
smendment with CA, Inc. as deseribed below and referenced as OTT No. 2009-007D.

This it » request lo increase the processmg power of the CA propnetary software
products used by the Department of Information Technology to monilor and manage
mainframe computing resources. In order to do this, additional licenses must be
purchased fram CA.  The amendment increases the cost of the contract by $146,460
from $5,107,852 to §5,254,312 upon Governor and Exccutive Council approval, Contract
end date rernains June 30, 2016, '

This project is st forth in the New Hampshire Informatien Technology Plan dated October 18,
2005, Improving ond Stendarditing Siate Goversment [T Infrasirueiure, specifically  Software
Procurement Streamlining as identified in the Strategic Themes secuon, Prioriiles for Invesiment of IT
Resources,

Please include this in te Department of Infarmation Technology's submission to Governor and
Council for approval, .

Sincerely,
Peter C. Hastings.

PCH/dep
OIT 20090070, RIDS 13427 and L J428



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

WHEREAS, purtusnt to an Agreement approved by Governor and Council, 23 a result of Contracy 2009-
007, on June 4, 2008, Iiem R4, amended on June 17, 2009, ltesn #16, and on June 23, 2010, itom #20, sod on June
15, 2013, liem #i 7 (herein aler refemed 1o es the “Apeement™), CA, Int. (hetcinaller referred 10 &y the "Vendor')
sgreed {0 yupply certain software products wnd maintenance services upon the lems and conditions specified in the
Agroement and in considerstion of payment by the Department of Information Technology (hereinalter referred 10
a}:f: “Depariment™) acting for the benefil of the Depatment of Employmem Secwrity, centtin sums as specified
therein;

WHEREAS, pursusn! 10 the Agreemen) Section B.17: Amendment and the provisions of ihe Agreement, the
Agreement may be modified or smended onty by a written instrrpent execitied] by the parties thereio and approved
by ihe Governor and Executive Council; '

WHEREAS, 1he Vendor and the Departmeni have agread (o amend the Agreement in carain respects,

WHEREAS, the Department wishes to increasc the contradt price by $146,460 (o bring the tot] contnct 16
35254312 .

NOW THEREFORE, in consideration of the foregoing, and the covenands snd conditions contsined in the
Agreemeni and set forth herein, the parties agree us fcilows:

Conract Docuiment, Contract Agreement: General Provisians is hereby amended as follows:
1. Amend Section 1.8 of the General Pravitions of the Agreement: Price Limitation by increasing ihe amount
by $146,460 from $5,107,852 10 35.254.312.

\

2. Amend Exhibit A: Contract Deliverabben of (he Agreement by replscing Section 1.2A Amendment 3
Product Deliverables with Section {28 Amendment 4 Product Deliverubles below:

1.2B Amendment 4 Product Deliverables

The table below details the spexific licenses with CA that comprise the Enterprise Licerse Agrecsnent
(ELA) for the period commencing July 1, 1008 through Jure 30, 2016,

Softwate Licoasey - Offios of | Pormmrly Knewn Az Aulh Aalk Axth Opsn Lic
Satormution Terhathogy- Seftware Licrasen Mrs Mirs Mirs ) Trm
Date Centey SFY SFY 2048 sry
. i 2014
TA Endevor Software Change | AliFution CA Endevar [ 531 551 Mvs UMF
 Menager Charge Maniger Mirs MIPS Mips
Al'Pasion CA Eadevor 50¢ $33 MIPS | S4IMF MvS UMF
CA Endeve Softwart Change | Change Mragey Mirs H
Muanager Automated Avsgmared Canfpwetion
| Confiyerniion Optien . e
AllFurion CA Endever 300 53 MIPS | S3IMiP HVS UMF
CA Endevor Soflware Chunge | Change Mo MLPrS 1
Mansger for Mantt Exiended P .
Exiended Proceswn Optian
Initiad &} pages

DoIT Contract Amwnidomenl

CA, Inc. Initiads 9 s Page | ol 3



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
CONTRACT AMENDMENT D
TA Erdevor Sofware Change | AllFusion €A Endonx 400 s3I MPS | 543 MVS UMF
Mnages Priorpal Seovriry Chinge Mandger imerfice MirPS MIrS
Imetice for Exterra) Security
Unicenier CA-FCLCheck Uniceorts CA -1 LChovk 300 | saAMIPS | 333 Mvs | UMF |
Waridoad Ausornation LIthiHy MDs MEPS
CA One TAPE Brighistor CA-1 T 300 13y irs | ssamn MvE UMF
MANAGEMENT Marmgwraim MPFS I 1 L 1
AlFupion CA-ImerTest 300 BIMPS | $5) MVS UMF
CA IntaTed Brch Baxh Mivs M7 ]
Altfusion CA-mierTen S65 | 353 MIPS | 38 MYS UMF
CA tnerlen bot CICS fer CKC$ MIPS M1
Unicener [oiskanc 300 SSIMIPS | 333M VS UmF
CA Dutebuse Anslyrerd for Analyzres for DB2 for irs s
1 DB for 2008 HOS N
CA Dowerwn for DB2 for Unieerter Detector foc 550 15 MIPS | 53} 3 UMF
£OS DAl for 03 MIPS ~ | MIT§
CA Pim Arlyser for DB for | Uniconter Fian Anabyter 300 | SsIMIPS | 433 M¥S UMF
|»0s . for DY for 2205 _Mirs MIYS
CA RCMigraior for DEX fot mmgu'Ww W0 | SSIMEPS | 383 MYS UMF
208 o H_PS e MiPS W
CARC oy for DB o | Unfewnter ery for 500 | s3I MUS | 493 MV UMF
108 _DE2 bt g-%s MIPS o ]
T R Apdric or DB] o1 | Unicemes RC/Lpdme for $ 3TMIFS | S5IMTP MVE UMF
05 DBY for 208 MPS 5
Ssftwary Licama = Pormnrly :;u. Aunlh Auth Awnth OpSn Lic
Departnenl of (nformetion | Seftware mirs Mrs s Trpt
Toch wabugy/Departnat of : sFY | SFY 018 g\'&
Sefety 2014
CA Dynam 70 Dizk Brightiior CA. Dynam/ | Roetirnd ] Ketired VSE UMF
M . Dl Mepernt___ ]
CA Dymam /T Tope Brightsior Anind Redred Aoited VSE UMF
Managemmen* Tipw Mana.
CA Expyiriewe Plas Regon Unicerser CA ExryTievs 1 T MPPS Rarired VR UMF
Cronermn* P R Oenersiar MIPS
Brighistor CA- 17 ] (ki VSE UMF
€A MASTERCAT VEAM MASTERCAT VSAM MIPS MIPS MIFs
| Combog Mrnagemen)® Coatog Mansgement U
v 17t Retired VSE UMF
CA Fop* Unicenter CA-Rapn Mirs MLFS —
CA Explom Parformiane Unicenior CA: Explors 171 kD (k] VSE UMF
Maagtroen; kit CICS Performnance M e gement MiIrs MIPS MIrS
5 CICS
CA FAVER ] YSAM Dia Brightsior CA-FAYER 2 m [3]] 17 ¥5E UMF
Protection® VSAM Dita Protection MES Mirs MLPS ]
CA Dynema /T Tage Brightitor CA-DyamvT k]l 131 17 VM UMF
. Mansgenc® Taps Manegorment MPs Mirs MIFS
Brighlstor CA M 17 'Is 17 M UMF
CA VM:Backep* ¥ M:Backep MIrs M MiPS
k] M R VM UMF
CA ¥M:Secun® T CA VM:Socure Mirs MIPS t ]
Unicenier CA-Explore 17 1] 17 VM UMF
CA Explom Performance Performence Management MOs Mirs MIFs
Mansgement (VM) {(YM)
Initial olt pages
DoiT Contraci A tendment
CA, ine. Indiinls a 3_' fage 10f




STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
Adiditaast Softwary Licrases | Forsmrly Khown A Anth Antl Al Opén Lie
- Departusrat of Safcty Sofrwarsy Lisaman M MLFS Mirs Tym
. iry Y HI13 Y
o 2814 il -
CA Calpril for CA-TOMS® © | Adbvanisge CA-Culped for | 171 171 ] VEE UNF
CASDMS “MiIrS Mirg | MIPS
TA iynarn 1D Disk BrighdSior CA-DymavD 3] 0 3] WSE UMF
% Disk Marwgerners | M[PS MIFS Mips
_!_r!gﬂh:‘ File gm&-wl h:?p‘s l:’l i YSE UMF
- ] [ I MIrS MIPS
CA Dynam 7T Tape Brights it CA-DynamyT [, M T ViE UMF
.| 2 Tae Management MIPS | MOS | MIFS
CAADS bor CA-IDMS" Advarisge CA-ADS for X7 B §]] ¥SE UH-F-—‘
CA-IUM3 — Mirs Mirs [ adie]
CA S /0B Avaptage CA-IDMSDD &]] (K] E]] VEE UMF
Dutsbese - M Mirs Mirs
Advaniagr CA-IDMS/DO 171 (K] 171 YSE UMF
CA IDMS /DB _Audit Optiony* | Databese Awdit Dption Mrs WP MIFs
CA TDMS DML Onlin Advange CA-|DMS 171 17 [k V&E “UMF
Qption* . Daisbase OML Online MiFs MIPS MIPS
Ogtion
CA DMS /DC Option® 7 K] 7 ViE OMF
Advaniage CA.DMSDC | mirs Mirs MiPs
— Trasmwction Saver Dption
CA [DMS SQL Dpern® Advantags £ A-IDMS 17 ™ ]l VEE UMF
Owtatse SQL Option Mirs MIzs MIPS
. Advmuge CA-ADS - M 17t ™M
CA ADS Option for APRC" | Option for APPC MIPS | _Mips ] Mirs VSE [ UME
€A OLG Online Query for Adwatpe CA-OLQ ] %] K] VSE UMF
CA-1DMS* Omline Query foc CA- MIPrS MIirs MIrs
1DMS
CA IDMS Fecformmne Advaniage CA-1DMS i [ED [k]] ¥3E UMF
hiunist Option® Databam Ferformanes Mirs MIPS MIPS
Menlioe Opthin_ o
CA IDMS Server Opdon® Advantags CA-1DMS (K]l %l k] YsE UMF
Duisbmss Scrver Optine il MIPrS MIrs
CA Explare Ferfonmance [k} [k m ¥SE UMF
My gernert® Linicenter CA-Eaplone Mirs M1F3 Mirs
Parformance i _ .
Asth | Auth Uwers|  Auth Op Sy Lk
Diviribnied Prodect Sabe- Foramtety Kiown A
Aiveten Limoned Programs | Seftwars Lidwoss [P SFY | STY IS | Lo O e
- Dupartasrwt of Amith sad
Hsme Services Data
Crnter
CA Softwire Change Manager | AllFusicn CA Harve 5] 175 TR NT Perp
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CA Softwers Change Marager | NJA 160 | 1860 ) NT Parp
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Ve lthen, e &
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Prevalum Edivon Named Usn Numsd Uens Hrmat
Uen Y
CA EXwin Duts Moddar AllFution ERwin Dra | 10 Naxt | 10 NT Fop
M oeder Nermwnd Usen Narmed
Uers ey
Initin] all pages
Dol T Contzact Amendment
CA, Inc, Initinke Pege] of B



STATE OF NEW HAMPSHIRE
OFFICE QF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D

OfBice of | afn omodem 1 Forsserty Kphows As . Amh Anlbh Anth Op Sn T3
Tachusbogy ~ MIGRATION | Seftware Litronee Licesces | Liosmcry | Liermsm Trm
PROGUCTS . $Fy SFY 2014 Yy

{ 014 mig
CA Specerven Inbaemiciure - CA Spevirwm Faah 1 Revirpd R ctirexd NT Perep
Masrger Fauli Tolerenm Toiomal License Tlerketa

| Licore Licenss
CA Spoctnem: tnwegrity Branch | CA Specenum Lovegrity ] Retived Retired NT Perp
Unragiw Device NOC Unresttitied Devies | Tieten

.{l,-m License
CA Spectrem Mevwork, Faali A Spectrem Rernady Aetired Retired Retired NT Pep
:;;m.cr BMC Remerdy Gatewsy
CA Spectnam Specyowsich CA Spectrum ] Retired Retired Ferp
Edtmr for Lafintimcgrity SpectmWalch Edivse for | Tierens NT
i afinfeyf] acgyiey Sepver
CA Spectrum Infmucture CA Spectrym Data Acive | Retimd | Retimd NT rem
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Configurniion Manager Configuraiion Mww o Tierkem NT
for Iafninylctegrity | Server :
CA Specttum Level | Toollt | CA Spectum Lewd | 1 Ketirod | Reurcd N Perp
Cuvamizsdon Tositdy Tiakem .

L Servet : ;
Oftice of | afaramtion Formurty Kojowa Ax Arth Antd Anth OpSny 2.3
Trchosbogy Saftwire Limua Liessor | Liemees | Licesss ' 1 Tym

. 15FY SFY XIS 5FY 014
014

CA Sperirem Dovioe Barcd A 2000 1066 2000 ACAGA | Poy
Smiee deviee device device [¥ 1.9

licensg license licerme
CA eHeakh Device Pricing N/A 200G 2000 AWCAGA Pap
Without Detsbuse dirvice derice device o

Hegnse Hotnse {iotrae

*Licensee and CA scknowledge gt {a) the Licensed Program CA Softwere Change Manager Named Usex
{120 Namned Usens) (the "Migrated Licensed Programu
Mansger (20 concurient wsera) (the “Original Progam®) and (b) these licenses for the Mignited Licenaed
Progremt wre gramted it exchange for the emmination of Licenset's previous liccnsea of the Originad Progrem.
Notwithstanding sny curent usage restrictions applicable to the Original Progmm, Licensees uwc of (he

Migraied Licensed Programs shall be subject to the Authorized Use set forth in the sbove

") we CA' enhancements of CA Software Change

3. Amend Exhibit B: Price znd Payment Schedule of the Agroeroont by deleting Section L
DELIVERABLE PAYMENY SCHEDULE and replacing it with the scction befow:

1. DELIVERABLE PAYMENT SCHEDULE

11

Firm Fixed Price

This is & Firm Fixed Price (FFP) Contract in the 1olal armount of £5,254,312,

nidlel ot pages

CA, Int. iritials i‘ *

DolT Contract Amendment
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

This Firm Fixed Price Contracs includes the following:

Office of information | MVS product sei Usage rights specified on Tuly I, 2013- June 30,

Technology Exhibit A Wié

Dept. of Safety VSE product sel Lisape rights specified on July 1, 2G13- June M0,
ibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Health and AL Fusion Frodicts Usage rights specibed on July 1, 2013 June 30,

Humin Services Exhibit A 2016

All Agencia Application Delivery— | Usage nghts specified on June 30, 201 3- June

New Products Exhibil A 3, 2016

I Supplemental License Fees (SLF) sre one time fees for cach MIPS capacity upgrade. _

Supplanentsl Usage and Maintenance Foes (SUME) are prorated for the year of the MIPS increase and
cherpod annually thereafter for the tarn of the agreenseot,
2, CA Dynam /D Disk Managernent (173 MIPS — VSE) and CA Dyntm /T Tepe Management {178 MUPS -
V5#) for Department of Information Technology/Depastment of Safety are herchy terminsted, subjoct to
Customer's obligation 1o maintain the conflidentiality of such producis and 10 pay any outstending fees due
under such licenses, - . .

3. CA Eatytricve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS - VSE) for
of Information Technology / Department of Safety shall have the term from July 1, 2013 to June 30,2015,
4, The Licensed Programs in Office of Information Technology ~ MIGRATION PRODUCTS are the Origimat
- | Programs in Change Request Form W 5 effective #/29/2012. Change Reguest Form # 5 allows the Department
» maximum period of 1 year as 4 transition period for migration purposes therefore these Licensed Programs
shalt have » iem 1o 4237201 4.

5. Notwithstanding snything contained heran of in the License Agreement o the contraty, Licensee
understends and acimowledges that CA Speetrun infrestrucrure Marager Date Mgr with Report Gatewsy and
CA Spectnam Network Fault Manzger BMC Remedy Gatewsy (the “Unsupponied Programs™} are not
currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
mew releases or modifications of the Unsupported Program. Nonetheless, the parties desire to confirm in
Licensee the right to continue fo use the Unsupported Program e provided in Section 7. Licensce sgroes that
{2) CA has no obligation 1o provide tny such maintenance, support, fixes, enhancemenys, now releases or
modifications to the Ungupported Product; (b) no charpe for same hss been included in the fees paysble ender
this sgreement; and (<) CA's exprets wamnty respecling the performance or operation of the Licersed
Programs shall not apply to the Unsupported Program.

6. Upgrade MIPS Capaciry —Supplemental Fees,

Upgrade Schedule:
& 1" Upgrade July 1, 2013 - June 30, 2014 Increase by an sdditional 49 MIPS fram 351 Licensad MIPS 0

400 MIPS,

b. 2™ Upgrade Jarmuary 1, 2014 - June 30, 2015 Increase by an additiona} |00 MIPS from 400 Licensed MIPS
to $00 MIPS. There were two upgrades planned for FY |5 and FY 16 and these are now sdvinced 10 FY 14,

c. 3" Upgrade July |, 2014 - June 30, 2016 ~ Inkresse by an additional 53 MIPS from 300 Licensed MIPS 1o

533 MIPS.

Lniviad adl pages
DolT Comrass Amendment

CA, Inc. Initinlg Page Sof 8



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
CONTRACT AMENDMENT D

In the even, the Staie may increase the Licensed MIPS Capacily during the Term above $53 MIPS upon prior
written notice to CA aend paymeni of CA's one.time supplemental license fee equal 1o $1,726 far esch
sdditonal MIPS (the "SLF), plus an annual ntage and maintenance fee equal to 5392 for each sdditional
MIPS (the “SUMF™), ’

{r ench instance, the Supplemenial License Fer and Supplemental Usage and Maintcnance fee shall be
bilfable upon the Stete’s giving natioe to CA of its desire to increase the licenseid MIPS Capacity. The
Sute thall pay the fee within thirty {10) days aller (he upgrade is completed, motwithsianding any
installmemt paymer schedule for the indtial lieense fee. The License Foe and Usage und Mainterance foe
shall be prorated for the year of the incrense and shall be payable in full thereafler,

1.1.1 Supplemenial Foe Schedate:

Vi ihe Tii4e ETVIES
_ Descripeion 60114 30713 P ©Owvie  Totel
One: Time Supplemental
License Fes, Incremenial - BI0A556 30 $27,132 $0 $332,088
MiPS
Annual Supplertental 842911 .
Usago & Maintenance Foe, £26,160 $42,912 $13,284 $18.26¢ $142,502
Incremental MIPS '
Teials $191,116 S $102 39 $35,176 | 3474800
L2  Proposed Pay Stream for the Enterprise License Agreement
Licsnm 2002 - luoe SJune30, | e | =Jupe 30, |} haoe 30, 2014
: ASTOSTER X204 1915 A1 12
Due Date 4 w013 | snned | wiaod | anoid | o F72015
CA Softverre 2113726 [N 533L320] SLemL
CA Safteare 36180 367,400 67300 $100.304
Chenry Maogc,
 New Liceroes
 Muinfoe SLE : J54400 _t Sl _ AN
!mg”&i $HAL226 sf2s | SITAN T SeMIN m’im_% L1447

*The date upon which CA may issue an invoice 10 the S1ate, payable per contract exhiblt BD3, invoking.

7. Amend Exhibit B: Price and Payment Schedule of the Agrecment by deleting Section 2, Totsl
Caontract Price and replacing it with the section below:

Initial 2}l pages

Do!T Contraci Amendment
CA. Inc. Initiah_ng’ : Page 6 of$



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
CONTRACT AMENDMENT D

2. TOTAL CONTRACT PRICE

Notmlhsmdmg anythiog in the Contrect to the contrary, and notwithstanding unexpecied circumsiances,
in no cvent shall the total of all paymenis exceed 55,254,312,

TABLE 1: Contract 2009-007A ~ Liccose and Maloteosoce of Urtiity Software, Conteact Amendment
Descripdons

B e TR il BT
Cortzact #2009-007 Original Contract | 1417 1 2008 1hrough func 30, 5 2457049
Amendment #2009-001A Fir Amendment {A) | 2 "2‘3‘092':'[‘;“’“ tune 30, s 9977
Amcndment #2009-0078 Seond Amendment | 971 2°'°2'$‘|‘;""’ June X0, $ s
Amendmeni ¥20097C | Third Amendmem | 7€ 303013 tvough hime 3, {5 p9
Amendment #1005 007D Fowmh Ammd,mem Tamaary 1, 2014 through June S 1640
_ 30, 2016 i
EAR SR R

Except as provided hereln, all provisions afthe Agreement shall remaln in ult force and effect. This modificmion shall take
effect upon_ the approval dasc Gom the Governor and the Exccutive Counil,

IWE&EO , ihe purtics have heraunta st their hands as of the day und year Mot above written,
,— Date: S’gﬁl é ‘)H

CAlne, éj_/]

Corporaie Signayge Nolarized:
STATE OF

o, 2014, before MW
personaily apposred and acknowledged 1710 be the

a covporation, and that
red to do 50, executed the foregoing
3 the name of the carporation by hevhimseil as

Inftial &\l pages

. Dot T Contract Asmendenont
CA, Inc, Indsiala Page 70f1



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

IN WITNESS WHEREOQF ! hereunio set my hand and official sexl.

A . ~
: Mﬂ&m VRN
oy Public/fustice of the Peace

My Commitsion Expirex: {03'5 16 Dasrei Mezicaro
Hehery Public, Suate o tiew Tork

{SEAL) M. S0CO42%
Ouafitied in Sulfoh {ounty
Conission Explees Arw 23, B AV

Suie of New Hampyhire

Duie: 3 /2 82/2

Approved by the Attorney Geaersf (Form, Substance sad Ettcntion)

!2; ,&( ;., #LQQ A . D-u:é{z.b{(_‘-_—{

State of New Hampshite, Departmen) of Sustice

Peter C. Hastings, Corntrtissioney
Depertment of Information Technology

Inicial o) pages

DolT Contract Amendment ’
CA. Inc. wimsw - Pagedoft



CA, INC.

The undersigned, Robert C. Yang, being 2 duly athorized Assistam Secretary of CA, Inc., a
Delavare corporation {the "“Corporstion™), hereby certifies that:

i. Attached s Exhibit A i8 a true copy of (i) certain resclutions approving a delegution of
authority (the “Board DOA ™} to she Chicf Executive OfTicer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a mieeting held on May 10, 201 1; and (ii) a true copy of
certain excerpts of the Board DOA.

2, Attached hereto as Exhibit B is » true copy of excerpts of « Delegation of Authority for
Sales, Setvices, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 1, 2009 (the “Sakes DOA™).

3, Anached hereto as Exhibit C is a true copy of excerpls of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of January 29, 2014 (the “Sales SuUbDOA"” and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations™},

d. The Delegation Authorizations have not been revoked and are aow in full force and
eflect, '

5 The following person has been duly appainted to the position(s}) set forth opposite his or
her pame befow slang with his or her true signature:

Patrick }. Hofstetter Director, Sales Accounting “
| 7270

IN WITNESS WHEREOF, the undersigned has signad this Centificate as of May #2, 2014,

RS Py

Robert C. Yang
Assistant Secretary

STATE OF NEW YORK )
53,
COUNTY OF SUFFOLK }

On May 22 , 2014 before me, personatly ¢2me Robert C. Yang, to me known, who by me duly
swom, did scknowlcdge and swear that he is the Assistamt Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the conteaty of the forefolag are true and comect.

f
U




EXHIBIT A

Resolutions Adopted by the Bowrd of Directors st & Meeting Held on May 10, 2011

Excerpt}

RESOLVED, thai the policy re Delegation of Authority from the Board of Direciors to the Chief
Executive Officer of CA, Inc. (May 10, 201 1), in subsiantially the form presented at this meeting, be, snd
it hereby is, approved; and be it fusther

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take sny and all actions, including 1o execute any and ali docoments, 1o effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject 1o any other
specific nnhocity delegated by the Board,

Delegation of Authority
From the Board of Directors to the Chief Executive Officer of CA, Ine,

.
Commercia} Sales Agreemenis and other agrcements, commilments, reports and filings in the
ordinary course of business. .

Exserptd

mptied Agtherit

7. The Chiel Exccutive Officer is authorized o take &1l necessary and approprinie acliors to
impiement 1nd effectuate the purpose and intent of this Polity, including, without limitafions:

% esublishing policies and procedures 10 ensure the consistent spplication and
implementation of this Policy, including for purposes of applying any umnsaetion limits
under this Policy, policies snd procedures using reasonable assumptions snd cusiomary
valuaiions to determine valve,

b. delegation (intiuding authority to sub-delegate and re-delegate unless expressiy
prohibited herein) of any authority granted herein to any officer or emphoyee of 1he
Company or of any Subsidiary, or lo any leam, cominifiee or other group that Includes
such afficers or employees;



EXHIBITRB

Delegations of Authority for
Sales, Services, and Certain Marketing Agreements

L!“m_! !

‘ Pursuent to this authority, the CEQ hereby subdelcgates sudhority with respect to product pricing,
discount approval, and approval of contractual terms and conditions ag they relste 1o Sales or Services to
the officers and employees of the Company ss et forth befow.

Racerpt2

Except where specifically indicated otherwise, the suthority 10 approve transactions or decisions
includes the authority to subdelegate or redelegate tasks or decigions within that authority, including
“suthority lo sigh™ a3 defined below, .

Excerptd

4, Definitions:

Awthority (o ign documents means that the em ployoe has requisite authority to sign documents that

" commit or bind the Company to & legally enforceable obligation or benefit. Employees with
signaiory suthority may not necessarily have approvalidecisional suthority, Any employes with
signsiory suthority must ensure that all proposed iansactions have received all requisite kpprovals
prioc t¢ signing any documents tha commil or bind the Company 16 iansactions.

TAP means the Transaction Approval Process posted on QMS as amended from time to time,

e ] - mesns agreements that
sllow for the use, Hicensing or distribution of Company products by Thind Parties or Related Entities
or the provision of services to Third Partics or Kelsied Entities,

Belated Entity means, with respect to any person, any subsidiary, entity in which such person has &n
equity interest of 20 petctnt or more, or relative of such person,

Third Party means any person including business entities, charitable organizations, govemments, and
governmental agencies and instiutions, other then the Company or one of the Company's Relxted

Entities.

Excerpt 4 _
Agreements tnvolving Initiat Commitments For 5 Years ot Less. Terms and conditions prowiding

for the peyment of license fees 1o the Company in agreements with an initisl commitment term of five
years of less shall be spproved in accordance with the TAP.

Excerpt S

Authonty to tign Commercial Sales 2nd Services Agreements containing standard terms
spproved by the persons in whom authority has been vested by this Delegation of Authority and/or the
TAP shall be establithed by s separate Subdelegation of Authority (or Exetution and Delivery of Sales or
Services Agreements (the “Exccution DOA™). :



EXHIBIT C

Subdelegation of Avthority for
Exeevtion of Sales or Services Agreements

Excernt)
The following terms shall have the mesnings stated below:

& “TAP" means the Trensaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Ssles and Services, EVF and Group Executive, Enterprise Solutions
and Technokogy Group, EVP and Group Executive, Mainframe and Customer Sucoess
Group, and EVP and Genenl Counsel as in foree and posted on lhc CA Intranet at the time of
execution.

b. “Commercial Sales or Services Ag:eernenl.s“ means agreements between the Compeny and
Third Partics or Related Entities providing for the use, licensing or distribution of Company
products by such Third Pastics or Related Entities.

c. “Related Entity™ means sny corporation, partnership, joint venture of other entity in which
the Company holds an intcresy, other than a Subsidiary.

d. "Third Party™ means any entity othee than the Compeny or any of ity Related Entities or
Subsidisries.

Escemtd

By subdelegaiion dated August |, 2009 or such other subdelegation that amends or supcraedes the
existing subdelegation, the CEO delegated 10 the CFO the aulhority (o subdehegate or redefegate the
suthority (0 erer into Sales or Services Agreements on behalf of the Company (the “Saics DOA™).
Pursusnt to this suthority, the undertigned hereby subdelegates snhority to enter into Sales or Services
Agreements on behalf of the Company with Third Partics or Related Entitics after receipl of evidence of
the requisite approvals under'the Sales DOA and TAP 1o the officers and employees of the Company of
the individusls s& forth below:

Redes ied Rodacted Redacted
Redacied Redacted Redagted
Redacted Redacted Redacied
Radacted Redacted Redacted
Reducted Redacicd Redacted
Redacted Redsciod Redacted
Rodacted Redacted Redacted
Redactad Redacted Redacted
Rodscted Redacted. Redacied
Rodacied Redacted ledacled
Redactod Radected Redscled
Rexizctad . Redacod Redecled
| Redacted Redacted Redacted
Redactod © } Redacled Redacted
Redsctod Redacted Redacted
Redacted Redaciod Redacted
Redacied Redacted Rexdacted
Rodscted Redected
Patrick 1. Hofstetter Redsected




State of Netw Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
centify that CA, Inc. doing business in New Hampshire a3 CA - IT Management Software, a(n)
Deluware mwom is authorized to transaci business in New Hampshire and qualified
an June 25, 1984, | firther certify that al fees and annual reports riquired bjr the

Secretery of State's office bave been reczived

In TESTIMONY WHERECF, | bereto
set my hand and cause to be affixed
the Sea} of the State of New Hampshire,
this 20 day of May, AD, 2014

2y Bk~

William M. Gardner
Secretary of State
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STATE OF NEW HAMPSHIRE =~ ~une (92215
DEPARTMENT OF INFORMATION TECHNOLOGY 2t 7
27 Mazen Dr, Concord, NH 03301 '
Far: 600-271-1516 TOD Acceas: 1-800-735 7964

www.nh.gov/doit

Peter C Hastings

Comminsioner

Junc 5 2013

Her Exceliency, Govemnor Margand Wood Hassen

and 1he Honorable Executive Council
State House
Congord, New Hmp:hm 03101 _

REQUESTED ACTION

- 1} Aationize the New Hampshire Department of Information Techrology (DolT) to extrcise 8 contract extension
optian with Computer Associates, Inc. (CA) of lalandia, New York (Vendor # 74878} for by amending an
Agreement {PO # 1 002001), on behalf of the Departiment of of Safety (DOS), the Department of Emplayment
Secar Ity snd the Departroent of Health and Human Services by increasing the contraet amount by £2,229,61 1, from
£2,671.24) 10 £5,107,852 for mainfrerne, networking and software management Jicenses, effective upon Governor .
mg Execitive Council gpproval. The originet contrac was approved on Junt 4, 2008, ltem # 4 and amended on :
June 17, 2009, Tvem #16and June 23, 2000 Hem #20. :

2} Further authorize the estension of the contract from the current end date of June 30, 2013 1o June 10, 2016,
effective upon Qovernor and Executive Council approval,

Fupding it availzhle in the accounts listed below with the autherity to adjust encumbrances in each of the Staw
fiscal years If nendod and Justified.  Funding & xmicipated to be available in the following Depastment of Information
Technology accounts upon jegltigthve approval of the biennial budgess for FY 2014, through 2016 as follows, 100% Other
{Agency Claxs (27) fends: the Class 27 used by (he ageacler (o relmburse Dol for this work is 24.87% Highway
fundy, #5.96% Federst funds, sed 2517%, General fands

WS !|if'| EENT T
PRACURAATTIN '“ .:._ﬁﬁs.dl"-h _,ﬁ._:;,hr
0!-03-0343”10—11010@ DolT-
Cantra) IT Services 038500210 -
Software Lic/ Malnt £3950047 $340,458 | 3350350 ) $373254 { §1,072565 |
01:03-01-030010-77030000 - Dol T-
Centrai IT Services 038-500230
Software Lit { Maint 03030085 579,16} 579,161 30| 5158322
9}-01-03-0300) 0~ 77030000 + DolT-
Centra )T Services 038-500120 -
Saftwyre Lit / Maint 03230017 $159. 840 | BisoM4x | $2T4.756. | $554.452
0i-03-03-0300£0- 7700000 - Dol T-
Certral IT Services 033-500230 -
Software Lic/ Maint 03950090 519,632 $319.632 $19.632 iR 806
01-03-03-030010-77030000 - Dol T- .

Certral 1T Servicas 033500230 ~
Software Lic / Main} 01230071 328,990. 523990 ) $I8990 ] $36970

A



Her Excellency, Governor Margare: Wood Hassan
&nd Honerable Executive Councit

June 5, 2013

Pape 2

01-03-03-03001 0- 710 3000G - Dol T-
Cemral IT Services 018-500230 —

Software Lic / Maint 63030005 367,500 567,500 | $57.500 | $£202.$00
01-03-03-030010-76270000 - DOIT -

IT for Embloyment Security - 0.18- '
SO?GJI ~ Technology Software 03270071 £12.943 317,883 50 $33.906

R oA T T 4 ¥ R

L

EXPLANATION

The CA proprictary software has been used by the OFfice of Infarmation Technology sinee 1993 W efficienly
monitor and manage the mainfreme computing resonrees and W0 support software mainiznanee and development of
applications for the Department of Health and Human Services (DHHS) NECSES (Mew Papiend Child Suppen
Enfotcemert Systom), New Heightt (benefits elipibility), Bridges, New Hampshire Employment Security, DOIT Networks
(NH 1T Hetwerks) and the Degpartment of Safety (SPOTS datahase and DMV Applicstions). The software tas proven
relinble and is deply integrated into the applications and the operztions munagement,

On June, 4, 2008 the Siete consobideied muintenance contracha for three CA software ifner which were being wed
by the Sexte: mainframe software, netwerking sofrware and 3o fiwere manegeaens software, By consolidatiag these licensey,
the Statz was zhle 10 acoept 8 CA offer to save $34], 234 in upgrade cotts snd $£204,41) in mairgensnce casts over the tyes
software nypes. This ourent contraet amendment extends the curtent contraa by throe yemms, as sliowed fot in the onginel
contract. CA Jimited the anmu) Increass in softwere liotnss maintentnce to tyee percent (a3 oppostad o & Industry
standerd of 10%) mnd held this price constant aver the thwe year tann of the comraat  Also, DOLIT is planing to
sunderdize softwire mansgement over the various Stats egercies. The standandiration requires spproximately 300 new CA
Software Manager Licenses,  Thie costs to the State will bt 262,500 in anaual maintenance for thene new licenses,

‘ Altemate produets were investigated and were reviewsd for thelr finction and the effont required 10 implement
coanvertions.  The net result of the tost af the software and maintenance, cost of ressurces to staff canversion efforis, cont
ritk of nepatively impacting both Stte and Federal mandstad service levels, and trining time nequited, would not muli in
Wy Svings.

The CA contract comforms to the OIT Swatzgic Goal of Imprwi.nl snd Standardizing State Govemmen
Information Technology Infrastructure, specifically Software Procurement Strearnlining as documented in the New
Rumpshire Informetion Technology Plan 2005-2009, approved October 18, 2005 by the Govemor and Executive Council.

100% Other (Agency Ciass 027) fuads: the Class 27 waed by the agencies to reimbuese DolT for this work &
14.87% Highway fands, 46.96Y. Federat fuads, and 20.17% Genernl tunds.
The Deperment of Information Technology respectfully requests your wpproval.
\ly submittad

Prier C, Hmmg:
Commissioner

PCHidep
RID: #13428, [3426 and 13427
Comtrmet #2005-007C



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Bir, Comcord, NH 03301 '
Fax, 603-271-1516 TDD Accrss: 1-300-735- 2064
www.nh.gov/doit

" Peter C. Harlinpt
Acting Commissioner

June 3, 2013

Wendy Pouliot

Directer, Operations Division
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Coocord, NH 03301

Dear Direcior Pouliot:

This lctier represents formal notification that the Department of Information Technology (DolT)
has approved the Operations Division's request to enter into » $2,229,611 contract amandment with CA,
Inc. a5 described below and referenced as OIT No. 2009-007C. .

This is a request Lo enter into a conmract smendmeent with CA, Inc. to exiend /08, YM
and VSE Mainframe software licenses for DOS, DHHS and WHES and increase the
speed of the 2/08 licenses: 1t also extends netwarking licenses for DOIT and extends and
adds to the CA Softwam Mnnagement licensas used throughout the State.  The
amendmani increaszs the end date from June 30, 2613 to June 30, 2016 and increases the
conact value from $2,878,24) to 35,107,852 wpon Govemor and Executive Council

spproval,

This project is s¢f forth in the New Hampshire Information Technology Pisn dated October 18,
© 2008, Improving and Simdordizing Store Gowernment JT Infrasmucture, specifically Software
Procwrement Strecwmlining as identified in the Stategic Themes section, Priorities for Investment of IT
Resources, .

Please include this in the Deparment of Information Technology's submission to Governor and
Couneil for approvai, )

Sincersly,

e 0
Peter C. Hastings

PCHAep
QHT 2009-007C, RS 13425, 1326 end 13427



STATE OF NEW BAMPSHIRE
OFFICE-OF INFORMATI1ON TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

WHEREAS, pursuant te an Agreement approved by Governer and Council, as 8 result of Contract 2009-

. 007, on June 4, 2008, Item N4 and amended on June 17, 2009, ltem 416 and on June 23, 2010 Jtem #20, (herein

after referred 10 28 the “Agreement™), CA, Inc. (hercinafier referred to as the *Vendor’) apreed to supply certain

software products and maeintenance services upon the terms and eonditions specified in the Agreement and in

considesstion of payment by the Deparunent of Information Technology (hercinafler refermed 1o a5 the
“*Department™) acting for the benefit of the Department of Employment Security, oenain puns a¢ specified thereic

WHEREAS, puriusnt (o the Agreement Section £.17: Amendment and the provitions of the Agreement, the
Agreement may be moduﬁed or amended only by 2 written instrurment exccuted by the parties thereto and approved
by the Governor and Exeeutive Council;

WHEREAS, the Yendor and the Deperiment have sgreed to amend the Agreement in oortain respecis

WHEREAS, the Contract Amendment C is effective as of June 30, zolzazﬂunbepammtwhato
extend Lhe Agreement from July 1, 2033 th.mud:.lnne 30, 20i¢;

WHEREAS, the Department wishes (o increase Lne contract price bym9 611 to bring the iotal contract
to $5,197.852;

NOW THEREFORE, in considerstion of the foregoing, and the covenanis and conditions contained in the
Agreement and set forth herein, the parties agree as follows.

Consract Document, Contract Agreement: General Provisions is hereby amended as foliows:

l. Amend Section 1.6 of the Gencrat Provisions ‘of the Agreement: Comgletion Daie by changing the
completion dats to June 30, 2016

2. Amend Scotion 1.3 of the Genera) Provisivns of (he Agrezment; Price Limitation by increasing the amouat
by $2,229,611 from 52,878,241 to § $5,107,852,

1. Amend Section 4.1: CA Conlrect Manager of the SOW by replacing the current contract manager with the
foitowing:

Sharon Williams

CA, Inc.

2291 Wood Oak Drive
Hemdon, YA 20171
(703)708-322)

4 Amend Section £.16; Notice of the SOW by replacing the ourrent CA Address with the followng:

CA, Inc.

2291 Wood Oak Drive
Herndon, VA 2017]

Altention: Public Sector Legal

*Initial a1l pages
L DolT Contract Aroendment
Ca, 1nc. Inidais g | . . Pape | of &



STATE OF NEW BAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-007
CONTRACT AMENDMENT C

5. Amend Exhibil A: Contract Deliversbles of the Agreenent o add Section 1.2A Amendment 3 Product

Deliversbles and replacs jt with the scctioh below:

1.2A Amendment 3 Product Deliverables

The tsblcs below dedail Lhe specific ticcnses wilh CA that comptise the ‘Enterprise License Agrzement
(ELA} for the period commencing July 1, 2008 through June 30, 20i6.

Crunge Masaget
AlfFution CA Endeeor 450 MIFS
CA Easever Software Cunge | Chunge Meneger MiPS MIPS
Mansga Auwometed Auromated Canfiguration
Configuestion Dption
. AlFugioh CA Endovor 400 450 MiPS | 500 MvS umP
CA Endevor Soflware Change | Qunge Manages MIPS MIPs
Manager for Maunfram Exmnded Procesmn
Extended Procasen Dplion ,
TA Endeeer Sofiwre Change - AllFusion CA Endevor 100 430 MiPs | 500 MvS UMF
Manigo Exenal Security (engt Mennger lorerface Mirs MIPS
imerface {a Excerral Seurity .
Unisentar CA-JCL heck Urieenier CA-JCLChech 400 430 MIP3 | 30 MYS UMF
| Wodtlond Aviornation Wnility Mmirs |- MIrS : :
CA Ooe TAFE Biphistor CA-1 Topu [T ) 430 MIPS | 500 MVS UMF
MANAGEMENT Management WiPS MIrs s
AlFution CA-lnterTen Ll £50 MIFS | S00 MVS ' UMF
CA lnierText Boch Barch MIrs MIPS
AlFution CA-InverTen 00 4SO MIPS | 500 23 UMF
1 CA IntefTent {or OIS fn CICS MiPSs MIirs
Unicenter Deisbase 400 450 MIPS | S0 MV UMF
C A Deasbaat Analyxa® for Analyzar o DB for MIPS MiPS
D82 {or 4O 308
CA Deraior® for DBI for Linieemer Dexector for 400 4SO MIPS | 300 MVS UMF
35 P8} {or 205 MIPS . MIPS :
EA Plan Antlyter for DB for | Unicenter Plen Anatyzer 400 £SO MITS | 300 MVS UMF
p Tl for DB2 for /O3 MS MIrs
CA ROMigmeor for DER foc | Unictmst RCAMigrates 400 450 WIFS | 500 VS UMF
208 for DB2 (v 205 Mirs ‘ [allit]
TA RC/uery foe DRI fur U soenter RCQuery for ado | asomIns | 500 NVS UMF
08 087 for 205 WIS MIPS
Ca RO Updne for DB for Unigener RCASpdate Tor A0 56 WIS | S0 MY UmF
scimee] ok’
ndlogy A,
fady:.« 2 --:;. Iir TTTRN
Ca Dyram /D Ditk g ¥SE UMF
M § Y Disk M anigement
CA Dyrwen /T Tape Bnghtaiar CA-DynamyT Reiced  Relired Rodirmd VSE UMF
Management Tepe Masagement
CA Extytrieve Plus Agpen Usicenter CA-Easpriave 174 171 MIFS Retieed VSE UmF
Gengrator® Pt Report Gonertton MIrS
initisl 8} pages
K DolT Contrsct Aunendment = =
CA, Inc. Initials Page 2 of 8



. STATE OF NEW HAMPSHIRE

OFFICE OF INFORMA TION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
_ Brightstor CA- I 17 m VSE UMF
CA MASTERCAT VSAM WMASTERCAT VEAM MIPS Mirs MIrs
Caislog Mansgement! Catslog Managenent
kT F]] Retired VSE UMF
| CA Rapet U} Ch-Raga MiPS MPS
CA Explore Performance Unicorter CA-Eaglore 7 I r VSE UMF
Munagement for CICS Periommance Marwgement | MIPS MIrS MIPS
vsey for CICT (VEE)
CAFAVER 2 VSAM Dan Brightttor CA-FAVER 2 7y m 171 VSE UMF
Proution® VSAM Dwms Premiion | MIPS Mirg MIfS .
CA Dymam 17 Tape Brightnor CA-Dyrem'T i k] 1M M uMs
| Menagamer* Tiepe Mankgement MIPS ]
Brighoter CA 17 m 17 VM OMF |
CA Vi:Backup® ¥)é:Backm _MIps MrS M1 ____J
17} 17 m ¥ UntF
CA ¥YM:Secure® sTruss CA V- Secere MiPS MIFs | MIPS )
i i Urdicentar CA-Eaplore o h 173 VM UMF
CA Explore Performanca Parformancy Meragomant Mirs MIs MiPS
L]

[ Musvagemen (V)7

. - i e e s L T TPy
CA Culpris for CA-TDMS® Advagags CA-Culpril for k1]
CA-IDMS | mips MIPS MIPS
CA Dynats /D Dink Fﬁﬁmfhbwm K]l e k11 VSE UMF
M el Disk Mamgrinont MIPS Mirs MIPS
CA Dymam /] File BrightStor CA- 1 17 ] K] ViE UMF
. Felndependence | MIPS | MIPS | wiPS
Ca Dynarn /T Tape RrightStnr CA-Dynew'T 17} 171 7 ¥SE uMF
Mensgement® Trpe Menagerment MIPS Mirs MIFs
CA ADS for CA-IDM5® Advartage CA-ADS for 2] 171 1 VSE UMF
A DMS MIPS MIPS MIPS
CA IDMS /DD Advantage CA-(DMSDB 171 17t K] VSE UMF
Databaze MiPs Mips Mips _
Advniage CA-IDMSDE | 171 K] 5] VE UMF
CAIDMS /DB Audlt Option® | Detsbuse: Audit Opison mIetS MikS MIPS
CA IDMS DML Online Adwnnge CA-IDMS 171 " 17 VSE UMF
Oprion® Dwinbw p¢ D4 L. Online MIPS MIPS MIrS
Ootian
CA IDMS /DC Option® : 12 (KX 17y V5E UMP
Adnatage CATDMSDC | MIPS MiPs MIDS ’
Teynmaction Saver Oplion
CA IDMS SQL Opten™ Advaniage CA-1DM S 1 17 [X]] vSE UMF
Duiebase SOL Oprion MIPS MiPS Mirs
Adventaps CA-ADS M 171 1m
Ch ADS Option for APPC® [ (3o ko ADPC Mies | Mips | mips VvsE UMF
CA GLG Online Query lor Advaniage. CA-OLQ 17 1 ki) VvsE UMF
CA-IDM5* . Ontine Query Tor CA- MIPS MIPS MIPS
IDMS
CA DM Porlormance MAvnmge CA-IDMS ] TH 7% _V3E UMF
Moniter Optien® Deubase Performance MiPS Mits Mirs
CA IDMS Seaver Option® Advanuage CA-1DM 17 kD (&1} 33 UMF
Dambwpe Server Oprion MIPS MiPs MIPS
CA Explore Porformence Unjeanicr CA-Explore 171 17 1] VSE UMF
Initinl a1} pages
\L DolT Contrac! Amendmeni
Page 3 of'3
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STATE OF NEW HAMPSHIRE
'OFFICE OF INFORMATION TECHNQLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-007 .
CONTRACT AMENDMENT C :

73
Named User Ohningt Mg Kumes Hamed Hamed
Users® Lisers?® Users*
CA Soltwere Charge Manwger | WA 80 160 260 NT Perp
Hamed Uner Nemed | Named Hamed
Liserc Userx Usery
CA Softwart Ohamge Menager | NA 40 40 Watned | 40 NT Pery
Premivw Edition Nemed Users Nemad | Usert Homed
Lhen Upers
CA ERwin Data Modeier AREusion ERwin Dats i0 10 Hamed | 10 NT Perp
Modeler. . Natmed Users Nomod
e i s e e a - L :
CA Sgectnan lefrudnucters CA Spectrum Fach
Monager Faal! Tolersr Telerse License Tiorkers
Licnee : Liwree
CA Spectrum Iotegrity Branch | CA Spectran Iniegrity t Reired Retired NT Pem
Unrentriced Deviee NOC Urreswriored Dewce | Tierbest
Manaperment Mantgement Liteae
Ch Specowd Network Fault CA Spetirum Remetty Rawed | Resiecd Reired NT Perp
Manager BMC Remedy Carewny
Geewsy
Th Spectrvem Spocrowsich CA Spectrum I Retied [ Revired Perp
Echar for Infinicyflmegricy SpeciroWmeh Edjtor for | Ticehess NT
i Infininyfintegrity Server
A Specerym infragtructure CA Spectrvm Date Adive Retired Revirerl NT Perp
Mankger Duts Mgr with Report | Monager with Report Mo
Cutewsy Gelewny Fot Mainen
Infanity/integriy L
CA Spectrain Single CA Spectrun Single $Users | Revired Rexired NT Pop
Coscurrent Adininiairnior Concurvent Adminisirmor
Lictret Litenst
CA Specirem Metwork CA Specttem H Retired Retired Peny
Configurntion Manager Conliguretion Mansgor Tiertoss NT
for infinityflnlegrity Server
CA Specito Level | Toolkit [ CA Spectrum Lerel ) 1 Retited faired HY Pem
Cugtonizaiion Teotklt Tierless
: Server | -
4'--—'-—‘_. o AL i BormedpRavan Ay i | A AT [ WO [ Lo e el ile 6
kol R L srer E fiiela hii Mic e NI
Hr! A AT ¥ k i3
Pi ; : ‘zf,'-f,hi,;; .ir’jr";',"?'i 5 ; i b B3
CA Spectrum Device Based WA 1000 2000 700 AU CA GA trep
Suie devicx device Jevice on :
fi license ficense
Ch cHealth Dence Pricing MA 2000 2000 000 AUCAGA Perp
Without Deerbae: deviee gevier device o
fnciis) ali pages
T L B DolT Contniel Amendment
Ca, Inc. Initialt N ' Page 4 of 8



STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005-097
CONTRACT AMENDMENT C

o I Tiomas, | oo [licomae ] —T ]

*)iccnses and CA acknowledge that {a) the Licensed Progrm CA Software Change Mmg& MNamed Uter -

{120 Natmed Users) (the "Migrated Licensod Programs*) are CAY eabanoements of CA Software Change
Munager (20 concurrent users) {the *Origins} Program*) and (b) these licenses for the Migmted Licensed
Programs ar granied in exchange for the tefminstion of Licenee's previtus jicenses of the Original Program.
Notwithstanding any curent usage restrictions applicsble (0 the QOriginal Program, Licensee's yse of the
Migrated Licensed Progrmmns shall be gubject to the Authorized Use set forth in the above

¢, Amend Exhibit B: Price and Paymeat Schedule of the Agreement by deleting Sextiom 1,
DELIVERABLE PAYMENT SCHEDULR and replacing # with the section below: ’

1. DELIVERABLE PAYMENT SCHEDULE

11 Firm Fixed Price -
“This is » Firea Pixed Price (FFP) Contract in the total smoamt of 3 5,107,352

This Firm Fixed Price Contract includes the following

Office of Information MYS product 1t Usage rights spocified on Tuly 1, 2013- June 30,
Techmnology Exhibit A 2016
Degt. of Safety VSE product set [Jsage nghts spacified oo July 1, 2013 June 30,
L Exhibit A 2016

1 Office &f Information CA Spectrum Products | Usage rights specified on Tuly 1, 2013- Jure 30,
Technology Exhibit A 2016 "
Dept. Of Health and ALLFusion Products Usage rights speeified on Tuly 1, 2013- June 30,
Humsn Services Exhibit A 2016
All Agencies Application Delivery - | Usage rights specified on June 30, 201 > June

New Producis Exhibil A 30, 2016

1. Sgp_gbcmmtal Licenge Fees (SLF) are one tme fees for csch MIPS capacity upgrade.
the year of the MIPS increase and

Supplemental Usege and Maintenaoce Fees (SUMF) are pronted for

charged unnunily thereafiet for the term of the 8 ent.

2. CA Dypam /D Disk Management (171 MIPS - VSE) snd CA Dynem /T Tape Management (171 MIPS - ('
VSE) for Depurtment of Information Technology/Department of Safety are hercby terminated, subject lo
Cugtomer's obligstion 1o mainiain the canfidentislity of such products and to pay sny outstanding fees due

under such licennes.
3. CA Eagyiricve Plug Report Genenator (171 MIPS —~ VSE) and CA Reps (171 MIPS ~ VSE} for Depanment

of Information Technology / Departroent of Safety shall have the e from July 1, 2013 1o Junc 30, 2015,

4. The Licensed Progums in Office of information Technology ~ MIGRATION PRODUCTS are the Original
Prograuns in Change Request Form # 4 effective 82972012, Change Request Form#¥ 3 allows the Depariment
s meximum period of | year a3 a iransition perind for migration purposes therefare these Licensed Progrm
shall have 8 term 1o 4232014

s, Notwithstanding anything containcd herein of & Uwe License Agreement lo the contrry, hiotnsse
understzods end acknowhedges that CA Spectramn Infrastructure Manager Datn Mgr with Repon Gateway and

CA_Spectrum Neework Fauly Mensger BMC Remedy Gatewsy (the *Unsupported Programs”™) sre nx

Initisl all pages .
‘L Dol T Contsact Asnendment
CA Ine. Initinls Page 5ol




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTTLITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

currently supporied by CA, which mesns that CA will not provide (clephone support, fixes, enhancenents,
new releaset or modifications of the Unsupponied Program. Nonetheless, the parties desire to confinm in
Licenses the right 1o continue to use the Unsupported Program as provided in Seclion 7. Licentée agrecs that
(a) CA has no obligstion fo provide any such maintensnce, suppon, fixes, ephancements, new releases or
modifications to the Unsupported Product; (b) no charge for seme bas bees included in the fees payable under
this tproement; and (c) CA's express wanznly respecling (he paformance of operation of the Licznged

Programs shali not apply to the Unsupported Prograrm.
6. Upgrade MIPS Capecity —Supplemental Fees.

Upgrade Schedule
2. 1" Upgade Septembar 1, 20)3 - June 30, 2014 Increese by an addilions] 49 MIPS from 351 Licensed

MIPS 10400 MPS, - .
b. 27 Upgrade July 1, 2014 - fune 30, 2015 Increase by an additional SOMIPS from 400 Licensed MIPS 1o

450 MIPS.
c. 3% Upgrade July 1, 2015 - June 30, 2016 — Increase by an additional S0 MIPS from 450 Licensed MIPS to

500 MIPS.

In {he.event , the Siate may increase the Licensed MIPS Capacity during the Teem above 500 MIPS upon
prior writle nolice 10 CA and paymenl of CA's one-lime supplemental license fee equal Lo §1,726 far cach
sdditicrat MIPS {the “SLF™), plus an znnuval usage and meintensnce {ee equal 10 5302 for cach addiliona)

MIPS (the *SUMFT).

I each instance, the Supplemental License Fee and Supplementsi Usage and Maintensnce fec shell be
billabic upon the State's giving notice 10 CA of its desire 1o inerease the ficensed MIPS Capacity. The
Stale shall pay the fee within thirty (30) days after (he upgrade i completed, notwilhisianding sny
installment payment schedule for the initinl license fez. The License Fee xod Usage and Maintenanoe fee
shali be prorsted for the year of the increase and sisall be payable in full ihereafler.

i.1.1 Supplemenial Fer Schedule:
e 113 Nif4 T1i15-
Deseriptian 6130114 s0U15 §101186 Total
One Time Supplemenal .
License Fex, tncrementl 320,556 312,200 $22,200 $248 956
MIPS
At Suppleinentat U ge
& Meintenance Fee, 311,760 $28.512 §42.912 381,184
irerementl MIPS
Totah $92.316 5110712 £125,113 323140
Supplenental Fee Schedule Price per MIrs
D Time Supplemental Licease Fee (SLF) 31 664 per MIPS
Anmust Supplanenua! Unage And Maititenance Fee
T SIMA) $28% per MIPS
Initsn} alh pages’
vm e e mee L . W mei e mime emsbbmrs DolTConu'luAmcndm:nt
Papc S of &
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARR
CONTRACT 2009-007
CONTRACT AMENDMENT C

12 Proploud‘l’uy Stream for the Enterprise Licsnse Agreement

The date upon which CAmay issue an invoice to the State, payable per contract exhiblt 803; invoicirg.

7. Ameud Exhibit B: Price and Payment Schedule of the Agrecnent by deleting Section 2. Total -
Coutract Price and replacing i with the section beiow: ' _

2. TOTAL CONTRACT FRICE

Notwithstanding saything in the Cantruct (0 the contrary, and notwithrisnding upexperted circumstances,
in no event shall the total of ali payments exceed $5,107,852. '

TABLE 1: Contract 2009-007A - License and Maintenance of Utlity Softwere, Contract Amendment
Descriptions

TS 2857019

PO Conact | Joy 1, 2008 Eomgh e 36,2013 |

Contract memm B
Amendmicst K2009-007A First ‘;‘:\‘;‘d"““‘_ Suly 1, 2009 through Jupe 30, 2013 $ 9T
Ameadment #2009-007B Second Amendment IJu}y 1, 2010 through Junz 30, 2013 H 10,875
Amendment ¥2005-007C Third Anendmenn | 121830 “”23;’:“”’ June 30, § 2220601

U ny pravided berein, all provisions of the Agreement shall remain in fall Goroe and effect, This madification shall take

effect upon the approval date Som the Govemnor and the Exceutive Council. )
TN WITNESS WHEREQE, the pertica have hereunto et thelr Bands as of the day and year first #dowe writen.

Exoep

Initial all pages
\L DoIT Contruet Amendment
CA, Ine. Initinly Papgc o0l




STATE OF NEW HAMPSHIRE -
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
: CONTRACT AMENDMENT C
_,__M%AJ——— Date: __(p Z 3/13
CA, Inc. . .

Cotparate Sigoature Notarieed:
STATEOF _YiZbIV/A

COUNTY OF Fiexfy

On thisthe _S_ day of 32(!1_/6“ , 2013_, before me, Ko OB/ D - ,
[ red and acknowiedged her/himeeif 16 be the

¢ undersigned Officesb! 34 Ly . ptrsonally appea
inaift | Sakes of . (8 Ine , & corporation, aixd that

being authorized 0 do 10, execuied the foregoing
ned, by gigning the name of the corporstion by herMimaelf a1

IN WITNESS WHEREDF 1 hereunto set my hand and officie] seal.

Notary Pub ice of the Peaot

My Commission Exprres:

{SEAL)

State of New Hompshire

orm, Sibttance and Bxecation)

Date: (’d 5_4 1>

partment of Justice

Imitial of! pages .
R - DolT Conttast Amendment ==~ = = ="
Page S of B

Ch, [nc. Infumts ______



CA, INC.

© Cptificate of Asslslant Secrolary
The undmigr;ed. Brandt Schmidt, baing ine duly aulhorized Aasistant Secralary of CA,
inc., a Delawara corporation {the *Company’), hareby cartifies ihat

1. Attached harsto ns Exhibhh A is & true copy of (i) a resohution approving & dalegation
of muthorlty fo the Chief Exstutive Officer of the Company, duly adopled by the
Board af Diveclore of the Company Bt A Meating held on May 10, 2011; and {Il)
certaln axcerpis from tha delegation of authartly (the "Board Delegation*),

2. Allzched herelo as Exhibt B Is a lue copy of excerps of 8 Subdeisgation of
Authortty for Exscution of Sales or Services Agreements axecurtad by {he Chief -
Financial Olost on Novernber 18, 2012 (logether with the Bosrd Delegetion, the
Deisgation Authortzations”). _

3. The Delegation Authorizations were In full force and effect on May 30, 2013, have -
beon ) (ull force and eflact since May 30, 2013, have not been ravokad and are now

i {ull forpe end eftect .

IN WITNESS WHEREOF, the urdersigned has signad this Cortificale ac of June 3,
2013.

Brandl Schmidl
Assisian Secralary

STATE OF NEW YORK )
. ks
COUNTY OF SUFFOLK }

e, personally came Brandl Schmidl, (o me knewn, who by ma
swerr thal he [s the Assistan! Secretary of CA, Inc., the
oing Cortlficats, and thal the conlants of the foregoing are

On Juns 3, 2013, before

duly sworn, did acknowledge and
Corportion deccribed In iha foreg

irse and corect

olary

WALTER JONKEON
Nty Pyl . Brem of Now York
o, B2J0BRITS4
Enalthied i Maseew Coumy
Wy Comamiasion £xpinm Mer. 12_E21§



EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD DF DIRECTORE AT A MEETINd HELD ON
MAY 10, 2011 :

Excerpt 1

RESOLVED, thel the smendad poficy ta Deiegation of Authorly from the Board of
Divsciors to the Chia! Exacutive Officer of CA, Inc. {Mey 10, 2041), In subsiantially the form
prasanted al this maeling, be, and & hereby is, approved,

§I¢!m! Z

As usad in this policy { e “Poficy”) ragarding the delagation of authortly from tha Board of
. Dieclors lo tha Chiel Exsculiva Officer of CA, Inc. (the “Company’}, the lollowing terms shafl

heve (he loliowing meanngs:

€. “Commertial Sales Agr'aemanls' mean agreamente belwoen the Company and Third
Parties oc Related Entities.providing lor the use, fosnsing or diatibation of Company

products by such Third Parties or Related Eniitins

Excerpl 3
2, The authority ke approve transactions, and 1o sub-geispats the autharily Lo approve
transaciions, within tha loliowing limis ks delegaisd 1o the Chiel Execulive Officer of tha

Company: _
. f.
x. Commercia) Seles Agreements and other agreements, tommlimants, reports and
_ fifings In the ardinary coutse of bushess.



EXHIBT B
SUBDELEGA:I‘IDN FROM CFO TO CERTAIN SUBDELEGATES

Excerpt$
The foliowing lsrms Used in this document shall heve the following meanings:.

a.  “TAP” moens the Transaction Approval Process spproved by the CFO, EVP eand Group
Executive, Workiwide Sajss and Servicas, EVP and Broup Exscutive, Enterprise
" .Solullens and Technology Group, EVP and Group Exsculive, Matnfreme and Customer
Succass Growp, and EVF and General Counge! as n force and posied on ke CA Intranel

* at the time of axecution,

b. *Commercial Seles or Services Agroemanis’ means apreements balween the Company
and Thied Periies or Ralated Entlies providing for Ihe usa, licancing or distribution of
Comparny products by such Third Perties or Refated Enlfties,

*Ralziad Enty" mesns any corporation, parinership, joint veniure ora!he.r sntity In which
the Compary hods on intereed, other than a Subsidiary.

“Third Pany* means any enilty othes ihan Lhe Company o ony of lis Relaiad Entities or
Subsidiaries,

xce

By subdaiagation dated August 1, 2009 of such other subdelegalion thal emends or supersetes
{ha existing subdelegation, the CEQ delegaled to the CFO the authorfty lo subdslegata or.
redelegate the authority to enter into Sales or Services Agrepmenls on behalf of the Company
{tho "Sales DOA’), Pursuant (o this authority, the undersigned hereby subdelegatss authorlly lo
enter into Sales of Services Agreements on behall of the Compeny with Thirs Paries or Relaled
Entitias alter receipt of eddence of the reguisite approvals under the Sales DOA and TAP to the
officars and employsas of the Company o the individusia set forth balow:

Redaciad Redacted Redzoted
Redaciad Fredacisd Racaciad
Redacted Readacied Radecied
Redavisd Lise A Kisfer Redacted
“Redacted Redaclad Redacted
pdaciod Fodscted - | Radmctad
Redszsied Radaciad Redacied
Radactad Raduciod Radected
Redaciad Rodscad Redecied
Redaciad Redactoo Radactad
Redatiet Radacted Redected
Regacisd Fedaced Hedactao
Redacisd Radaciad Radaciad
Radacied adacied Radacind
Redacted Redaciad Rodactad
Redatied Redacted Redacied
Redacied Redaciad Redacied




State of Neto Hampshire

JBepartment of Btate

CERTIFICATE

1, William M. Gardrer, Secretary of State of the State of New Hampshirc, do hercby
certify that CA, Inc. doing business in New Hampshire a3 CA - IT Mnr;laemt Softwnre, 3(n)
Delaware corporation, is nu;hoﬁzzd o tranxae! business in New Hampahire and quatified
on June 25, I9!4.I 1 further certify that ol fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, | hereto
&1 my hand ond cause io be affixed
the Seal of the State of New Hampshire,
this 24 doy of May, A.D. 2013

2% Bk

William M. Gardner
Secretary of Siate
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STATE OF NEW HAMPSHIRE M i
DEPARTMENT OF INFORMATION TRCHNOLOGY '
: 27 Hazen Dr,, Cancord, NH 03201 = - ff‘”‘#&a
Fax; 803.171-1516 TDD Acress: 3-800-715.2064
www.nh.pov/dolt - _ df“ (A
— mm'f /

Peler C. Hustings
Inierim Commirsianer

June 30, 2010

His Excellency, Governor John Lynceh
and the Hononble Exesutive Councit
Sute Hous .

Cancord, New Hampshire 0330}

REQUESTED ACTION

Authorize the Depariment of Information Techuology (DofT) on behalf of the
Department of Employment Security (NHES), to enter into # cantract amendment, {Contract #
2009-007), with CA, Loc(VCH 60170 of Lslandin, New York, by mersesing the contsae! smount
by 510,875 fram 52867366 1o 52,878,241 for the exwnsion of maimenance, support, and
licenses for the NHES CA Dynam and Easytrieve software from July |, 2010 to June 30, 2011
upon Goverpor end Executive Councit approval. The original contract with CA, Inc,, which
included these licenses, was approved by Governor and Council on June 4, 2006, ltem # 4 and
amended on June 17, 2009, liem 3 6. 100% Other (Agency-Rederal Funds}, The agency clzas
017 funds used by NHES 10 relmburse DoIT for this cantracs are 100% Federal Funds.

Funding is available in the following account:

A TIDETeAGENGYSACTIVITYSAGCTERNE | < |

PY  DEETMAMEAGINCY NAMEAGCTG UNFTNAME sonw || AMOUNT
A coprACCOMNt copsGast T | ] o
3017 1 0)-03-03-030610-7627000 - DolT- IT for 3270000 $10875
WHES 038- 500!5?‘!- Softwire Mainienince J

EXPLANATION

) The CA proprictary software has been used by the Depastment of Informstion
Technology since 1993 to effiziently monitor and manage the mainframe computiog resources
and i suppont software maintenance and development of applications fox the Department of
Health and Human Services (DHHS) NECSES (New Enpland Child Support Enforcememt
Sysem), New Heights (beniefits cligibility), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS ond Budgets),
DolT Hetworks (NH 1T Networks) and the Department of Sefety (SPOTS database used by the
Sute Police during traffic stope). The software Jus proven reliable and is deeply integrated into

the applications and the operations magagement. :



His Exceltency, Governor John Lynch
and the Honorable Executive Cotncil

June 10, 2018
Fape 2

On June 4, 2008, 8 five (5) year contract with CA, Inc. was approved by Gavernor and
Council (Item #4) for multiple sofiware products and services across muitiple agencies, This
contract inchidcd one (1) year license for smftware utilized by the Depanment of Employmen;
Security due 10 mtlclpau:d changes at the Department. Howsver, the procesying changes have
been delzyed and there is s need  amend the existing CA, Inc. contract to allow s add itional
year's usage of the proprieary CA DynamvT Tape Managemen software and the CA Easymicve
Plus Report Generator software. This contract, was amended June 1? 2009 (ltem # 16) for ap

additional year, _
The CA oontract conforms © the DolT Strategic Goal of Jmprmng and Stndardizing

State Government Information Technolopy Infrastructure, specifically Softwere Procurement
Streamlining xx documented in the New Hempshire Information Technology . Plan 2005-2009,

spproved October 1§, 2005 by the Governor and Exeautive Comeil, .

NHES ertizoates that the 100% Other (Agency-Fodera| Funds) wil be100% Foderal
Punds from the agency ciass 27 appmpriation..

The Departinent of information Techmloy hat reviewed snd npprund the request for this
comtract ind we regpectiully request your approval. - -

Peter C. Hastings
Interim Commissioner

PCH/efg
0090078
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OFFICE OF INFORMATION TRCHNOLQGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
s CONTRACT 200%-007 . o
.. CONTRACT AMENDMENT B :

~ WHEREAS, pursusnt lo an Agreemenl approved by Governor and Council, 65 a result of Coatrazt
2009-007, on June 4, 2005, lem #4 and amended on June |7, 2009, ltem #) 6, (herein after referred to o5 the
"Agreement”), CA, Inc. (hereinafier mierred to a5 the “Venda') sgreed to supply certain software prodects
-and maiftenance tervices upon the terms and conditions specified in the Agreemen and in considerstion of
payment by the Department of Information Technology (hereiufter refetred [0 as the "Department™ acting
for the benefit of the Department of Employment Security, certiin sums as specified therein;

WHEREAS, punuant to the Agresment Section L17: Amendment and the provisions of the -
Agreement, the Agreement may be modifiad or amended anly by » written inftumnent execyted by the parties
thercto and approved by the Governor and Executive Councit;

WHEREAS, the Vendor end the Department have agreed to amend the Agre;ammt in am;:in W
WHEREAS, Depmlmt wishes to extend the Vendor software licenses utilized by the Department ‘af
Employment Security for ane {1) year from July 1, 2010 though June 30, 2011, the Department and the
Vendor seek to clasify the Agrecment;. .
WHEREAS, the Department wishes o increaee the contract price .by .‘SIO.S?S'm ﬁg the tom
contract price from $2,867,366 to $2,878,241; .
NOW THEREFORE, in consideration of the foregoing, and the covenamts and conditions contained in the
Agreement and oct forth herein, the partics agree o follows: ’
Contract Documaent, Contract Agreement: General Proviiens is herey xmended 2 follows:

Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the

1
amount by $10,87S t0 32,878,241

Exhibit A: Contract Deliverabies of the Agreement is haeby amended ox described in Table {:

TABLRL i "

Section 132: : g '

FProduct The tables belew detail the ipecific licenms with CA that comprise the Enterprise

Deliverables, Licenee Agroamenl (ELA) for the period cammenting July 3, 2008 through June 30,

pargraphland | 2013 with the exception of the two licames for the Departmenl of Eraployment

1 the ingt table Security which shalt be renewed for the period commencing July |, 2008 through Juse

Department of

Employmest : WING: .

Security 1 The tables below detall the specific licenss with CA thay comprise the Enlerprise

. Liczme Agresment (ELA) for.the peried commencing July 1, 2008 through Jae 30,
2013 with the exception of the two licerss (or the Depurtment of Emplo
Security which shall be renawetl for the period eommenting Suly 1, 2008 Uoough June’
30, 2411 onky.

DolIT Contrac Amendment

Inita) &l pages ’ :
CA, [nc. Loitials } . s . Pagelel?



STATLE Uf (NEW BAMLE A ru A
OFFICE Ot INFORMATION TECHNOLOGY :
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-007 .
CONTRACT AMENDMENT B

BELITE: :
. The follewing licenses for the Departacid of Empioyment Security will bt rencwed
hrough June 30, 2010 only.

!Ig,nlifﬂunz RarmerjyiKnews .
1." Sdfhnlt‘l\kuuu

-I- vl ." '-:; A T T e
Hrigior CA- 171 Mﬂ".‘i
Dynsen/T Tape

Manapgement
Unictaier LA 178 MIPS
Easninewe Plyg
’ Repart Genermior

*Product it being ured on o ringled CPU.

ACTE WIT, FO NG:
The following I:cenm for ihe Deparument of Eniploymen Secumy will be renowed |
through June 30, 201 only,

ek ey, o | Herm iy ;[ thetizesin g
a-‘mw {

i v

Br:ghlS!v CA- i) MIPS VSE . UMF
Dynam/T Tape . R
Mangpament : '
Unlaenier CA. 171 MIPS VSE UMF -

Empiricex Pl
fiepon Generior

Ciener stor*
Y Proxiuct iy being uted on @ ringled CPU,

Bzhibit B: Price and Payment Schedule of the Agrecment i hereby amended as deseribed in
Table 2:

ADLA &

- \nlvinl el pages ' e ~ . DolT Cantract Amendment L
CA_ Inc. inttiabs B Page 2 of 7 T
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE -

Varhiday W/l | V4N" Ahlbivad wvakassy

OFFICRE OF INFORMATION TRCHNOLOGY

.. .CONTRALT 2009-007
‘CONTRACT AMENDMENT B

Thit is a Firm Fixed Price {FFP) Contract in the tou! amount of $2,867 566. ao
This Firm Fixed Price Contract includes the following:

Services

Office of | MVS produt: wtage  rights | July 1, 2008 June 30,2013
Information set up to 260 '
Technology MIPS
Dept, of { VSE product {usagn rights | July 1, 2008 Juna 30, 2013
Administrative | set {up o I :
Services MIPS on any
. 1 CPU : .
Dept. of |[VM  product | ussge righes | July [, 2008 June 30, 2013
Administirative | se vp to IT .
Services MIPS on any
. [ 1CPU .
Dept, of Safety | VSE produat | uzage righta | July ), 2008 June 30,2013
sel up to I X
MIPS on any:
L CPU )
Dept. of | VSE product |usage rights | July 1, 2003 June 30, 2010
Employment | eet wp to I
Security MIPS on any
- | CPU
Office of [CA Spearum | Uszagerights | July |, 2008 June 30, 2012
Information Products specified on
| Technology Exhibit A
Dept. Of { ALLFugion Usage righty | July §, 2008 June 30, 2013
Health and | Products specified on
Human Exhibit A

The proposed partnership feer dnd associsted savings are contingent upon all
remaining licenses being venewed for 8 five (5) year period.

Supplemenial License Fees (SLF) arc ane time fees for each MIPS capaclty

upgrade.

Suppleenal Usage and Maintenance Fees (SUMF) are proreted for the year of

| the MIPS increase and charged ennually thereafier for the term of the agreement.

In July 3009 the mainfreme capezity requitements of the existing licensed 260
MIPS oo the MVYS cperating fystamn may iocrease to 297 (2096002 to »
2096/P02). By July 2010, if not sooner, the muinframe capxity requirements of
the existing licensed MIPS of 293 for the MVS operating system may intrexse to

3331 (2096/P02 1o & 2096/002).

In the event the eisting litensed MIPS qummy of 260 MAPS is insressed to 333
MIPS st ont time instesd of the proposed two itage MIP intrease, the proposad
total SLF would spply at the time of the MIPS capacity incruse snd the SUMF

Initiad al) pages
CA, Inc. Inkiaks

0L

DolT Commaa Amendment
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DUALN P IYEY DA Ay

OFFICE OF INFORMATION TECHNOLOGY

LICEHSE AND MAINTENANCE OF UTILITY SOFTWARE

-

CONTRACT 2008-007
‘CONTRACT AMENDMENT B

Contract Amendment protess,

contracl, would have lo be opproved

for & 73 MIP increase would epply at the sasme time. I [his event occAis, mny

increase in the anntal payment amovat, over the authorized amount in ‘this
by Governor and Council Hiough the

REPLACE WITH THE FOLLOWING:

This is o Fitm Frxed Price (FFP) Coniract in the to1al amount of 1,878,241
This Finn Fixed Price Contract includes the followiag:

Human
Serviees

Offies of | MVS product | usage rights | July 1, 2008 tune 30, 2013
Information = wp to 26D '
Technolo, . MiPs .
Dept. of | VSE product [ usage nights 1 July ), 2008- June 30, 2013
Admiristrative | tel up o 171
Services MIPS on any
. I CPU
Dept, of | VM product | usage rights | July |, 2008- June 30, 2013
Administrative | et wp to M
Services MIPS on any
1 CPU :
Dept. of Safety | ¥SE product | usage rights | July |, 2008- Juse 30, 2013
et up o 17 '
' MIPS on any
. 1 CPU 1
Dept. of { VSE product | usage rights | Juiy 1, 2010- June 30, 2011
Emplayment | aet up to 171
Security MIPS on
any 1 CFU '
Dffice of | CA Spectrum | Usagerights | July 1, 2008- June 30,2013
Information Frofucts specified on '
Technology Exhibit A
Dept. Of | ALLFusion Usegerights | July 1, 2008~ Jupe 30, 2013
Realth and | Produtis specified on
’ Exhibit A

The proposed partnesship fees snd asseciated savings are contingent upon &}
remaining licenses being renewed for a five (5) year period.

upgrade.

Suppiemental Lictnse Fees (SLF) are one time fees for each MIPS eapacity

Supplemental Usage and Maintenanee Fees (SUMF) sre prorated for the year of
the MIPS increase and charged annuslly thereafier for the term of the agreament.

In July 2009 the minfame capscily requirements of the existing licensed 260 |
MIPS on the MVS opersting system may increase 1o 293 (2096/002 10 a
2095/P02). By July 2010, if not soorier, ' the mainframe capacity requirements of
the existing Licensed MIPSaf 293 for the MYS operating system may increase to

333 (2096/P02 10 8 2096'002),
il al Py - Do)T Contract Amendment
CA, inc, Inntials " pagedof7




DAALL UD AT AN AL
. OFFICE OF INPORMATION TECANOLOGY
LICENST AND MAINTENANCE OF UTILITY SOFTWARE
. -CONTRACT 2009-007
CONTRACT AMENDMENT B

In the evem the existing ticensed MIPS quantity of 260 MIPS.is increased to 333

MIPS at one time instead of the proposed two stage MIP | incresre, the propo:ed
totzl SLF would apply at the time of the MIPS capacity increate and the SUMF
for 2 73 MIP increase would apply at the same time. [f ths event nocurs, any
increase in“ the annusl payment amount, over the authorized amount i this
contrac, would bave (¢ be approved by Govemor and Council through the !

Contract Amendment pmcs:

000 _ 000 [ 541 £12.00 | 5
] £ _£5.769.0¢ 0.00 £

i e Rt St

Notwilastanding apything in the Contract to the comrary, and notwithstanding unexpeciad
circumstances, in no evert shal) the wtal! of sll pryments exceed $2,857,366. _ '

REPLACE WITH THE FOLLOWING:

Notwithstanding anything. in the: Contact ta the com'mr and nomﬂlstmdmg unexpected
circusitances, in no event shall the toml ofa!lpaymems exteed 52,878,241,
]

- Ioitia) all pages ~y |- DolT Contrast Amandmam
P e Page S ef}

.. CA, Inc. Infdals A—



NEATLL UE AW Baranise
OFFICE OF INFORMATION TECHNO LOGY
LICENSE AND MAINTENANCE OF UTILITY SOFI‘WA.RE
. . . . ... CONTRACT2009.007
] o CONTRACT AMENDMENT B

TABLE £ Contrac! 2009-087A ~ Licouse and Mn intenance of Utility Saltwnre, Con Irn e A:ncadmenl
Decriptians

Original Contra! y 12008 ] 3$2,857.385.00
Amendment #2009-0074 | Firse Ameadmeni (A) July |, 2009 £ 99700
Anendment F2009-0078 | Second Amensment (B) . Juty |, 2410 3 1087500

Exzept a3 provided herein, all provisiors of the Agreement shall remain in full force and effect. This modification ghal|
teke effect upon thiz approva! date from the Governer and (he Excenive Counell,

F, the parties heve hereunto set iheir hands as of the day end yesr first above wriren,

/- Ll
I»CA,}&_ ~ /é/iﬁ; | Dae: 6 /18 ’a

Corporate Sign
STATE OF

COUNTY OF S W\
WY,

Onthisthe O dayof _Tuavie. 2010, before me, :
Puteisl Hedotedder , the undersigned Offe NO e RN
pmnal}y appeared apd acknowledped hwﬂnlmulfto be the yeoter [ .
(A Fuc. , & corporstion, aud thal she/he, as-such

‘being tutharizad to do 30, executed the foregoing instrument for
C {he purposes thaém contnmed igning the name of the corporstion by her/himaeif as
&)

ta WLy . m‘

IN WITNESS WHEREOF [ Liereunto ut?n'y hund and official seal.

Ty Publie/ustice aﬁthe Feace’ Desarie Musiars
. . T Hetuey PRE Btk o Hew Yo |
. My Commissios Expires: Lod 2y 30 [ "’ i:f;:‘:;;,:hhf
Oinf In Sufloh Coandy
Cemrission Evplivs e 23, 1=z Ty | |

o - T i peges 1. o DRIT Contract Amendment
CA, Inc. Inivinls :QA/_ ' Page d of?

(SEAL)
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OFFICE OF INFORMATION TRCHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE o

wre <enee ... CONTRACT 2009-007
CONTRACT AMENDMENT B

Stats of New Hampshire

C. Hastings, Interim Commide
Department of hafnnutioh‘l‘ar)mnlom-_

Gilenn Perlow
State of New Hampshire, Depertment of Justice

Approved by the Attorney fcnl (Form; Substance and Execution)
L ) Ry it ( {D

Injtin) all pages DeolT Cootract Amendment -
CA, lnc, mu-u_(‘lg’ - .

Page 7 0f?



Htate of Nefo Hampslire
Bepartment of State

CERTTFICATE

), William M. Gardna, Secretary of State of the Stale of New Hampshire, do hereby
cortify that CA, Inc. /s CA - IT Management Software in New Hampshire, a(n)
Delawarc corporation, is authorized to wansact busimess in New Hampshire and qualified

on June 25, 1984, ) further certify that al) fees and annual reports required by the

Secretary of Siate's office have been reccived.

4

In TESTIMONY WHERECF, | bereto
set my hand and cause o be affixed
the Scal of the State of New Hampshire,
this 8" day of May, A.D. 2009

2y Bk -

William M. Gardner
Secreiary of State




CA, ING.

SECRETARY'S CERTIFICATE

The ndersigned, Brandi Schmidt, being the duly althorizad Assistant Secretary
of CA, int., a Delaware corporation (the “Company”), henby certifies that

1. Altached hereto as ghﬁbg A is @ trup copy of excerpts of tanaln resolutions
relating to a dalepation of authortty to the ChiafExecutive Officer of the
Company, duly adopted by the Board of Direclorsof the Company at a

'meeting held oh Aprl) 16, 2008,

2. Attached hereto 75 Exhibtt B is # tue copy of the Subdelegation of Authortty
" for Execulion of Ssies or Safvices Agresments by the Chief Financlai Offccar
- datad Aprl 23, 2010, with the names of the subdelegates other than Gregory

V, Sirapuse redacted,
3. Such delegations and subdalegations have not been revoked and am now in
ful force and sffect S
IN WITNESS WHEREOF, the undersigned has signed this Certificate es of
June 8, 2010, . '
Brandt sm!'m | / —
Assistant Sacretary )
© STATE OF NEW YORK )
. s
COUNTY OF SUFFOLK)

SWORN TO AND SUBSCRIBED befors me appsared Brandt Schmidt, on this

mggmdayof.!une. 2010 _ _ )
Jodu Kk,

Notary Pubiic '

YALERIE SUTERA
Notary Public, State of New Yorx
No: SUB1EE362
Qualted in Suffolk Courty
Commission Expires Hovembar 13, 2030




' EXHIBIT A
ESOLEI!OHS ADOPTED BY THE BOARD OF BIRECTORS AT A MEETING
HELD ON APRIL 16, 2008 |

Excerpt 4

RESCLVED, tha the poiicy re Delegation of Authority from the Boarts of
Dlreciors to the Chisf Executive Officar of CA, Inc. {Aprf 18, 2008), in
substantiafly the lorm presented al this mestipg, be, and f hereby is, approved;

corpt 2
As used in this ;nﬁoy {the *Polcy”} regatding the dalegainn of muthorty from the

Board of Direcios to.the Chial Execudive Officer of CA, Int, ftho *Campany™), the

foﬂnmng terms shal have the following mennings:

¢. "Commercial Sales Agreemaents” masn agmements batween the
Company and Third Pardies or Retaiad Enfities providing for the use,

licanshy or distritbution of Company pmm by such Thisd Parties or
Ralated Ertiitias

Excermt 3
2 The autrly W approve lransaﬁonr and o sub-dabgste the amhorhy o
: approve iansactions, within the fallowing fimits i Getegaiad to the Chief

Exboutive Officar of the Congany:

w. Commersial Saies Agreemants and sthar agreements, commthnants
reports srx:l filings in the ordinary course of business,

e o e




I L L I )

SUBOELEGATIOIN OF AUTHORITY
OR EXECUTION OF SALES O% SERVICEER ACREEMENTS

By resclutions ldoptaﬂ on Aprll 16, 2008 or such ather ra.snlutlors thet armend of superseds the existing
resclutinn Bs may be adopled rmrn t{ime-to~time, the Bowrd of Divectors of CA, Inc, fik/s Computar
Associates Internationsi, Inc, (the “Campany”) delegnind to the Chief Executitve OfMcer ("CED®) of the
Company the authority [indudhg the authorty o subdelegate ené redelegate such suthority) to enter
into Sales ot Services Agresments with Third Pertles or Reinted Entite:,

The lollowing terms used in this docwment shall have the following maalngs:

"TAP® mesrs the Transeclion Approval Process spproved by the £OD, CFD, EVP Woridwide Sales

Operntiors, EVP Products, EVP Partners, SVP Services, and Wordwide Law Demnmem us in torce

pne posted en the CA Intranet at the time of exeoution, :

b. Cornmercial Sales or Services Apreemants Includes agresment that altow for the e, licensing, ar
dstibution of Company praducts by mrﬂ Farties dr R,al.ated Enudu or the provision of services o

Third Parties or Related Enttties, .

‘Rejated Entlty” means, with respect to any persan, any subsidiam ety In whld'l such person has

L] equity tnmtst of 20 pertemt ot-mnre, or reistive of such person.

d. "Sales DOA’ means the Detegations of ‘Authority for Commerdat Sales or Sendos Agrecrnenu nng
Intelicctudl Property Assat Sharing Wmeﬂt: s i foece andpnma on the CA Intnned at the time -
of execuition. . .

e. “Third Pnrlr menns xny person other then the Company or one of the Compa ny‘s Refeted Enlites,

* gy subdeisgation dated Januwry 5, 2009, the CEO delegated to the CFD the au\:rnrnr to subdelegate or
redelegste the suthorty to anter into Sales or Services Apreamants on behelf ¢f the Company, Purgubnt
to this suthorlty, § héraby subdelegate aithorily to enter into Seles 0t Servicet Agreemnents on behalf of
the Company with Third ParSes or Related Enbities aftar recalpt of evidence of the requisits approvalks
under the Sales DOA ahd TAP to the officers and employees of the Cnmuny, 4 pet forth belovr.

N i T —————— ——
I JUSEN i .
- L. ——remrered [E— . PP
| s . ALl EEL -
" . [ ST —— ]
T | Patrick 3, Hofetattar .
1 . ' 1. ————————
ety et ——]
. - N .
— |- . !
] * “ - —rim
A ————re——— B e —

This Subdeiegatm of Authority for Execution and Defivery of Saies or Services Agresments (the
*Exeqution DOA") shall be updsted from time-to-time and the then-Current copy shail be postad on the CA

‘Intrenet along with all other current dulegaums of nuthorny

Dated: Apri @2, 2010

Exwtm Viea Prgsidzﬂt nnd
Chief Financial Offce

CA, Jne.

Coovasht © 2010 CA AX riphs reserved. CA eonfioentiol and prmoretary informetion b CA iatama) use onkr. Mo unaurortied
copyIng oc dlbridotion permked. .-
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STATE OF NEW HAMPSHIRE
DEFPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NB 23301
© . S03-D1-2MY - )-A00-852-3345 22843
Fax; 800-271-1516 TDD Accens: 1-800-735- 294

www.rh.gov/dolt ' A M '
| | ‘ IM'J"I2.2009 [p/,—f/ﬁ
#lo

His Exeellency, Governos John Lynch
and the Honorable Executive Council

Stase House
Concord, New Hampshire 0330]

REQUESTED ACTION

Authorize the Depantment of loformation Technology (Doll), on behalf of the
Department of Employment Security (NHES), to enter into & contract amendment, (Contract #

. 2008-007), with CA, lnc.(VC¥ 60170) of kslandis, New York, by increasing the contract amount
by $9,977 from 52,857,389 to $2,867,366 for the exiension of meintenance, support, and licenses
for the NHES CA Dynam and Easytrieve software from July ), 2009 1o June 30, 2010 upon
Governor and Executive Council approvel. The oniginal contract with CA, Inc., which inctudad
theae Heenses, was approved by Govermor and Council on June 4, 2008, Yter # 4, 100% Other
{Ageocy-Rederal Punds). The agency clast 027 funds used by NHES to reimbuarse DoIT for

thde contruct sre 100% Feders Fupds.

Funding is available in the Jollowing accoum, Agency Seftwye Division,

Account Number Budpet | Description Fiseal | Amount
' Line . Yexr
D10 - 003 - 1660~ 0300 - 024 - 0230 - | 2044] | Technology- 2009 39,977.00
7130400 Software
TOTAL - $9,977.00
Is alloeated to Job numbers: 03270000
" EXPLANATION

) The CA proprieiary coftwsre has been used by the Departmient of Information
Techmolopy since 199) 1o efficiently monitor and manage the mainframe computing resources
and 16 rpport softwert maintenance and development of appllcations for the Department of
Health and Human Services (DHHS) NECSES (New England Child Swpport Enforcement
Sysiem), Mew Heights (bencfits elipibility), Bridges, New Hamapshire Employment Securiry,
Atpinistrative Services Financial Dass Management applications (IFS, GHRS and Budgsts), OIT
Networks (NH IT Networks) and the Dopartment of Safety (SPOTS datakase used by the State

ke ey



mey 12, 2009
Poge .2

Police during trallfic stops). The software has proven relable and is decply imtegrated ;mo the
applications and the operations mmagcment :

. -On June 4, 2008 & five (5) year contract with CA, Inc. was approved by Governor and
Council {ltem #4) for multiple sofrware products and services across multiple agencies. Thie
contract included one (1} year licenses for softwarc untilized by the Department of Employment
Security due'to snticipated changes af the Depertment. However, the processing changes have
been delayed gnd there Is s need to uncnd the existing CA, Ine, contractto allew kn additiona}
year's usage of the pwpnmmvynmfr'rnpe Mantxm: ‘1oftwure md the CA Eesytrieve
Plus Report Gwﬂm software.

The CA contract conforms to the DolT szgn: Goal of Improviag md Sudu-dwng
State Government Information Technology Infrastructire, specifically Software Procurement
Steamlining s documentad in the New Hampshire: Information Tn:hmlo;y Pl 2005-2009,
approved October 18, 2005 by the Gavernor and Exemrtive Comncil. . :

‘The Department of Jaformation Technology has revicwed snd q:pmwd the request for
thsscomctmdwerupe:duﬂqummnpm _

 Chief Informatior Officer

RCB/efg
2009-007A
RID # 8452



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concard, NH 00303
BOO-Z77.2843  1-RODBSE-234%5 x2M2
Fax: 603-271-1516 TDD Acgans: 1-800-735.2064

» www.nh.gov/dolt

Rithard C. Bafley, Jr.
Chief Information Officer

May 12, 2009

Frank Cstanese

Director, Operations Divigion
Department of Information Techmology
State of New Hampshire

27 Hazen Drive

Concord, NH 0330]

Dear Director Catenase:

.. This letter represents formal otification that the Depsmﬁeﬁl of Information Technology (DolT; ‘
has approved the Operations Divition’s request W enter into a 39,977 contract amendment with CA, lac.
us described below and referenand &5 OIT No. 2009-007A,

This 35 1 tequest ko enter into a contracl amendmetit with CA, Inc. for NHES

EXTENSION OF LICENSES from July 1, 2009 1o June 30, 2010 upon Govemor and
Execitive Council sprovel. The amount of the extension is $9,977 changing the tota)

costract emount from 52,857,388 to $2,867,366.

This project is set forth in the New Hampshire Information Techrology Plan dated October 18,
005, Improving omd Stumdordicing State Govemment IT Infratruciure, specifically Softwore
Procurcment Streamlining ax Kemtified in the Strategic Themes section, Pricrities for Investment of IT

Rexources Dawring Fiscal Years 2006-2009.
Please Include thix b the Depariument of Information Technology's submission to Govemor and

. Counzil forapproval. | .
‘ sme ﬁ
Vi
ichard C, Bailey, Jr.
RCBlefp -
OIT 2008-007A

Rid 3452



N

.
an

g

on 1: y :
Product The mbles below dewlt the specific licenseswith CA that cormprise the Erverprise
Deliversbles, License Agreesnent {ELAJ for T periog commeencing July 1, 2008 through Juse 30,
2013 with the exezption of the two licenses ke the Department of Emplnment

STATE OF NEW HANPSEIRE :
OFFICE OF INFORMATION TECANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE .
CONTRACT 2009007
CONTRACT AMENDMENT 4

WHEREAS, purtuant to an Agreement approved ¥y Oovernor mnd Council, a3 & result of Coutract

" 2009007, on Jume 4, 2008, ltem #4 (hereic afier relerred @ 13 the “Agroement®), CA, Ic. (hereimther

refored (o & the “Vendor') agrecd 10 supply cemain softwart products and meimenante services upon the
terme and conditions specified in the Agreement and in conslderation of payment by the Department of
Informadion Teckmology {(heremafiet referred 10 i the “Depoent™y acting for the benefit of the Deprriment

' of Employtent Secwity, certain tums ns specified thereim, o

WHEREAS, pursuamt to the Agreement Section L.17: Amendment snd the provisions of the
Agreamert, e Agreemert may be modified or mended anfy by o writton instrument executad by the parties

. thercto and spproved by the Governoe and Executive Cowmed; .

. WHEREAS, the Vendor end thDepl?mmhl\;c‘Wb améend the Agrestent In certin respects;

' WHEREAS, Department wishes to ctiend the Verdorsoftwar Hoenses wiliznd by the Departosst of
Employment Security for one (1) year from Judy 1, 2009 trough hune 30, 2010, the Deperiment ad the

Vendor sook o clarify the Agreement.
WHEREAS, the Department withes to increase. (¢ coneract price by $9.577.00 10 bring the toa
comtract price from $2,857,389.00 to $2,867,366.%0, o
NOW THEREFORE, in considerstion of tbe foregolng, and the covensntx and conditions contained in the
Agrecmem md st forth harein, the parties agree as foliows:
Contract Document, Contract Agreement; General Provirions is herety amended as follow:

Amend Section 1.8 of the General Provislons of the Agreement: Price Limiuttion by incressivg the
smount by $9,577.00 from 32,857,309 to $2,361366.

eliverables of the Agreement is hereby amended x5 Sescribed is Table J:

1.

Erhlbit A; Contract D

TABLEL —

ragraph 1 and
r:eh‘:rbk Security which thatl be monewed for the perd commencing July 1, 2008 through hme
10, 200% only.

referencing the

Departmemtof . -

Employment EEMWW

Serurity T biler bedow e apecific loerpes with CA that somprise the Enterprise

. License Agreement (ELA) for the period commencing Jaly }. 2003 through fune 30,

2013 with the exoeption of the twa licetses fr the Dopwrtment of Employmen
Security which thall be cenewed for the perid commenring July 1, 2008 through Juwe
30, 2010 onty.

Initind al! pages EolT Contract Amendmenl

CA, e Il 2o - : Page 1 of 7
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

STATE OF NEW HAMPSHIRE
ORFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009-007
CONTRACT AMENDMENT A

DELETE:

farm(l)ym only.

T
I napernentt

The (oflowing Jicenses for the Deponmm of Empleryment Sceuriry \mll be ronewed

Ctucrlor*

Mmageowny
[} Undozrier CA- 171 MIFE VSE UMF
‘Bayirioe Easyifievs Pt
Fiat hepont Repon el

L W,

BrghtSim CA.
DynoT Tepm
Mammerment

o

* Prodct it being wred on o singled CPU

. The foliowing licenyes for the Depaniment of Employment Seourlty will be renewed
farough June 30, 2010 only,

CA Unjoentar CA-' 171 M1 W5E" UMF
Exryvicw Eatyviem Pl

Pz Repont l.ewlc-uw

Gevermort

* Product iz being wed on a singled CPU

Exhibit B: Price and Payment Schedule of the Agreement is herehy amended a8 described In
Table2:

CA, {nc loltials

B T R T

aiial nif pages

L

DinlT Cawstrast A mendment

Page20f 7
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o Vi WS DAMESHIKE
OFFICE OF INFORMATION TRCHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 200%-007
CONTRACT AMENDMENT A

DELETE:
This is 8 Fittd Fixed Price (FFP) Contract in (he (otal emenst of § 2,157,289
This Firm Fixed Prics Contrazt includes the following:

Office of | MVS product | usage righte [ July [, 2008 June 30, 2013
Informsiion * | et yp o 260
| Techmology MIPS
Dept.  ~ of | VSE product | usage rigits | July |, 2008 Junc 30, 2013
Admigistrative szt - w to 171 .
Services MIPS oo my
: | U
Dept. of | VM product | ussge ripiie { Juiy 1, 2008- hane 30, 2013
Administrative | s w o I . :
Servioes MIPS oo moy
- l1cPyY ‘ .
Dept. of Sefety | VSE product | usage  righty | July 1, 2008 June 30, 2013
pet w o 17 '
MIPS on any
- |1CPU
Dept- of | VSE produst | nege rights | July 1, 2008 hune 30, 2009
Employment | set wp o 17 -
Security MIPS on sny
1 CPU
Office . of | CA Specoum | Usage dghes | July 1, 2003- Jime 30, 2013
Information Products specified oo
Technolagy Exhibit A
Dept. Of | ALLFwion Usage rights | July 1, 2008~ June- 30, 2015
Health end | Products specificd on :
Human Exhibit A
Services -
The proposcd permenthip foes and associaied savings are contingent upon all
remaring Loenses being rencwed for & five (5 r period.
Supplemental License Fees (SLF) e one time foes for ach MIPS apacity
| upgrade. : '
Suppicpental Usage and Maintensnoe Fees {SUMF} ar promted for the yeur of
{he MIPS increase and charged annustly thereafter for the term of the agreement.
To July 2005 the mainframe capncity requiramens of the-eirting licensed 260
MIPS ot the MVS opamting system may incremsc to 243 (2096002 1 a
2096/8%2), By July 2010, if not sooner, the mainframe capasity requirements of
the existing Hiornsad MIPS of 293 for the MVS operating pysicm miy increase
333 (2096/P02 t0 5 2096/002). '
1o the evenl the existing lioented MIPS quaatity of 260 MIPS s increased to 333
MIPS o one time imstead of the proposed two nage MIP ingease, the propassd
total SLF would apply af the time of the MIPS capacity incrae and the SUMF

Intitial nil pagts Boil Contract Amendment
Pape d of?

CA, Inc. Inthsls _ /"
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STATE OF NEW HAMPSHIRE
ORFICE OF INFORMATION TECHNQLOGY

LICBNSE AND MAINTENANCE-OF UTILITY SOFTWARE

CONTRACT 2005-807
CONTRACT A _MENDMENT A

for 3 73 MIP- increaxe would apply i the same time, }f this event occuns, any
inerease in the anma) payment amount, over the suthorized amount in this
contract, would have fo be spproved by Govemor and Council through the

Contract Amendment process.

This i3 a Firm Fixed Price (FFP) Contract in the total smount of $2,867,366.90
This Firm Fixed Price Contract includes the following: :

Offsce of | MVS product | usage rights | July 1, 2000- June 30, 2013

Information =] Lp o 260
.Techaology MIFs
Dept of | VSE prodct | usage  righis July 1, 2008 june 30, 2013
Administrative | 0 uwp o 71 :
Services MIPS on any

1 CPU
Dept. of [ ¥M product [usage rights | July 1, 2008 June 30, 2013
Adminisirative | st wp 0 171 - .
Serviees MIFS on any

1 CPU
Depi of Safety [ VSE product | usage rights [ July J, 2003- June 30, 3053

et “fup e I

MBS on any

1 CPU
Dept. of | ¥SZ product | ussge righis [ Judy 1,2008- June 30,2010
Eaployment | stl up to 171
Sesurity - MIFS (1)

apy ] CPU

Offiee of [ CA Spectrim | Ussgerights | July 1, 2008- June 30, 2013
Insformation Products specified on

Fechnology Exhibil A

DeptL Of | ALLFusion Usage nights [ July 1, 2008- June 34, 2013
Heslth  and | Produciy specified on

Hienan Exhitit A

horvices .

The propoved parienkip fees and assocititd savings are contingent upon all
remajning licenses being senewed for a five {3) year v period,

[ Supplomental Licase Fees (SLF} are one time fees for each MIPS capacity

uprede.

Suppiementa) Usage snd Maintznance Fees (SUMF) art promed for the year of

the M]PS incremse aed charped Wy thereafier for the term of the axreement.

Tn July 2009 the mexframe Copecily requirements of the exisiing licensed 260
MIPS on the MVS opermting system may incremse o 293 (2096002 12 2
2096/P02). By July 1010, I ntt sconer, the mainframe caparity requirements of
the existing licenscd MIPS of 293 for the MVS optrating 1ysiem mey increase 10

133 (2096/002 to a X096/002).

|

Jakin) wl) pagen

CA, Inc, Initlalx 7 of

DolT Contrecy Amend

mem
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STATE OF REW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
L!CBNS’E AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007
CONTRACT AMENDMENT A

In the event the existing licensed MIPS quantity of 260 MIFS ks increased to 332

MIFS ot gne time instesd of the proposed tvo stage MIP perease, the proposed
total SLF would apply st the time of the MIPS capecity marase snd the SUMF
for & 73 MIP increase would spply af the seme time. 1f &b event occury, sny
[increase in the anpusl payroent smous, over the athoird amomn in this
mmamwbswmwwmwmmm .
Conmq.ﬁmuﬁmmptm .

DELYTE:

000 [§:342%00 15 6306000 1500 13
Mt o i SSl100 [ $ 20010 | SAE | AALERAY |1 REDK
DELETE:

Notwithsandlng anything in the Contract ko the cortrery, and notwithstendiog unexpected
cireurstances, in bo event ghall the tote) of all phyments exweed $2,857,389.

Nolwithuxhns anything in the Convact to tha cormery, end notwitheanding unexpected
circumstances. o no sven! zhall the (o) of all peyments oxeend S2AE7,366,

Initial all peges DalT Cm Amendment
CA, tne. Inttialy 7 . PageSof?
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
© CONTRACT 2009-607
CONTRACT AMENDMENT A

Exhibit C: Special Provisions of the Apreement is hereby amended as described in Table J:

TABLES

y ‘ I.ISU SR
- Section 3.)4.1: CA Iniwronce Reguirement of the Statement of Work
Section 2 relating to losuranee requirements reads:
Insurance Comprebersive genenni tiabilky insunence againut all elaims of bodity
x.qu-‘.rtmu injury, death or property damage, in ameunts of not lexs thee $230,000

pes clim snd $3.000,000 per mcdent;
It hereby amended 1o resd:

Comprehensive general Hnbllity insurance againgt all claimi of bodily |
injury, death or property dammge, in amoimis of oot less than £250,008
per claim ang §1,600,000 per iacident;

TABLE {: Contraet 2009-007A ~ License snd Maintensnce of Uthlity Software, Contract Amendment
Deeriptions

£2 85731900

Firsl Arhendmeri (A) Juiy 1, 2009 I 997.00

Expept a3 provided berein, ati provisions of the Agrasment shatl rermain in fult (orce and effect This modification shall
ke effect pon Lbe approve! date from the Gavernor and the Exeoutive Councli,

Initist all pagts . Dol T Coantracl Amendnant
Page 6 of 7

CA., toc. Initias Lo,
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTHLITY SOFTWARE
' CONTRACT 1009-27
CONTRACT AMENDMENT A

IN WITNESS WHEREOF, uapmiuh.m hereunty set their hads 1t of the dey ind yerr St sbove wrinzn

On thit the é d.uyof {!!&_‘ﬁ , 2009, befon ms, .
lhemdenmadbﬂiw a"
mduhuwledgedhmhamlftokﬂu .
of T~EL. , B carporetion, and at sch 1
-boing mmdmaon.umnnmwummmth

2 bys nfcmofhmmbyhuﬁhmrfu
- ¥

IN WITNESS WHEREBOF | herzimto st my hand and aficial soel

My Commission Expires; | ¢ c):’) 301 |

(SEAL) Dusatly Musicers
Motary Pridie, Slals o Kow Tt
- e 080900

Deplm'nm of Information edmola;y

Approved py the Attorney Gonern] (Form, Substance and Executton)

,. égz — Date: LM&‘L

Summlehmmsr”
State of New Hampshire, Department of Justice

Initia} afl peges Dol T Contract Amendynent
Page Tal?

CA, Inc. Inlthls 7o/



CA, Inc. '

Cartifizate of Assistant Secratary

The undersigned, Dongid H. Kronenberg, being the duly outharized Assistant

Secretn
“that:

1

" 2009.

ry of CA, Inc, & Delawsra Corporation (the “Company®), hereby certifies

Attached hereto as Exhiblt & s 3 true copy of excerply of” certain
resalutions relating to B dedegation of authority to the Chief Executive

OMoer of the Company, duly 2doptad by the Board of Directors of the
Company st 2 meeting held on June 7, 2006, (the "June Bosrd
Resolutions™). . . .
Attached hareto as Exhibr B Is » trve copy of the Subdalepation of
Authoclty for Execution of Sales or Services Agragments by the Chief
Rnancial Officer dated Januwry 9, 2009, whth the names of the
subdelogates othar then Grapory Siraguss rededied,

Such Dalsgation Authorkotions have not been revoked and sre now in
] foree ond effect.

18 WITNESS WHEREDY, the undereigned has signed this Certifcate as of May 207

STATE OF NEW YORK.})

.
COUNTY OF SUFFOIK)
SWORN TO AND SUBSCRIAED before me appesred Donald H. Kronenberg on

this ZET_ day of Mey, 2009,

A

f B LokD
b, Sise of How York
NOEY (i, 0ELOBIBMEL 1y
Gruattied I k ag, 201
GCommiasion EXPTAH Fobruan <>
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State ot Netw grampsqire
Bepartment of Btate

CERTIFICATE

1, Willism M. Gardner, Secretary of State of the State of New Hampshire, do bereby
certify that CA, Inc. &b/s CA - IT Managemeat Software in New Hampshire, o(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified.

on June 25, 1984, 1 further centify that all fees and annual repotts required by the -

Sezretary of State's office have been received.

In TESTIMONY WHEREOQF, 1 hereto
set my hand and cause t¢ be affixed
the Scal of the Stetz of New Hampshire,
this 8% day of May, AD, 2009

2 Bk

William M. Gardner
Secreury of Sute

Sl b e ——— ;e e 4
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O ODIMALL s e -
OFFICE OF INFORMATION TECHNOLOGY

Office of the Govemor :
. 27 Hazen Dr, Conenrd, NH 81301 .
H-271-2843  1-A00-A50.3345 x2M
Fax: 603-271:1516 TDD Access: 1-800-735-2964 é‘#c ‘A" V'ed{
' : T ” EJ 4 008
‘ C J f
Richard C Bafley, Jr. oo —
Chief Iformation Offcer Them 8 4
May 19, 2008
His Excellency, Goveraer John Lyach
ané the Honorable Executive Council ¢
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Offica of Information Technology (OIT} o enter into » SOLE SOQURCE

_ Contract (f 2009-007) with CA, Inc. of Islandia, New York (Vendor £ 60170) for licenses, usage,
and maintenance of software used 10 maintain and develop Foftware, macage mainframe

* computing and netwotk resourtes and technical support services for a firm fixed price of
$2.257,389 for » five-year period from July 3, 2008 through June 30, 2013 upon Governor and

Council approval. 100 Other Funds (Agency).

' Fimding is availabie in the following accounts, igns Division, with suthority 1o
sdjust encumbrances i cach of the State fiscal years through the Budget Office if neoded and

justified. Funds sre enticipsted to be available in SFY2010, SFY201}, SFY2012, and SFY2013 -
upoa the availability ed continued apprapriation bf funds in the future operating budgets.

* Accoumt Number Budget | Description Fiscal Amount
Line Year :

010-003-1670-0300-096-0230-71 30460 19392 " | Technology-Software 2009 £503 8691
010.003-1670-0300-024-0230.71 30400 | 20478 | Technology Software 2009 $ 05.976.72
010-003-167 0-0300-024-0230-7130400 18607 | Technology Software 1009 £27,073.34
010-D02-1670-0100-096.0230.71 30460 TBD | Technology-Software 2010 3$594,718.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2011 $617,763.00
010-003-1670-0300-096-0230-7130460 { TBD | Technology-Software 2012 $55) 994.00
010-003-)670-0300-096-0230-71 10460 TRD | Technology-Software 2013 $551.994.00
TOTAL : : $2,857,380.60

Is allocaisd to Job numbers: 03950047, 03950085, 03230017, 03950090, 63270049, 03030053



May 19, 2008
Pege 2

EXPLANATION

The CA proprictary software has beeh uscd by the Office of Information. Technotogy
since 1993 w efficiently monitor and manage the mainfreme computing resources and to stipport
software maintenance and development of applications for the Department of Health and Humum
Services (DHHS) NECSES (New England Child Support Eaforcement Sysem), New Heights
{benefits cligibility), Bridges, New Hampshire Employment Security, Administrative Services
Financisl Data Management applications (TFS, GHRS and Budgets), OIT Networks (NH IT
Networks) and the Department of Safety (SPOTS databiase wsed by the State Police during tnffic
fops). The software has proven reliable and ic deeply integrued into the applications and the

operations management.

On june 22, 2005, a prior three (1) yesr coniract was spproved by Goversior and Cowneil
(Item KAA) with Computer Associates Iternational; Ine. for mulliple software produsts and
services acrote multiple sgencies, This contract was amended September 13, 2006 to assigh the
comtract to CA, -Inc. and intlude the Aprizma Spectruth seftware with the original toftware
licenses, maintentnce, and lechmical support, bringing the total ennusi cost to.$520,000,

, ARernate products were investigated and were reviewed for their finction and the effon
required to implement cotversions.  The net result of the cosl of the softwre snd maintenance,
the cost of resources 10 staff conversion efforts, the cost risk of negatively impacting both State
and Federal mandaled service levels, and training time required, would not resel m any savings,

" DHHS New HEIGHTS is planvting 20 spplication re-development project diring the next .
biennis] budget which may require additional Central Prosusing Unit (CPU) capecity. le
placning for this eveny, pricing for software costy was requested from CA mmd other sofiware
vendors. There st two cost components in software upgrdes, an upgrade fee and an increase in
the anoual maintenance fee. CA. reduced their upgrade fees from $461,266 t0 $120,028, resulting
in a savings of $341,238 when the upgrades are required. The increase in the CA anoual
mabienance fee was alto reduced from 587,743 10 $21,052, resulting in 4o sdditional annual
ravings of §66,421 once the upgrades have taken place. The stitipated anmal maintenance fee
savings over the five-yenr lifespan of ghis agreement is expected to be $304,413. Currently, there
are two upgrades planned 1o allow for the purchase of the required caparity to avoid an over.

- capacity purchase sltution. These savings resulted from indicating to CA our willingaess to
explore products from alternative vendors. In the eveat the additional CPL capacity is not
purchased, $120,028 in software upgrade fees and a totsl for the five years of $72,673 in mowal

maintenance fecs will not be expended.

' This CA contragt includes a provision for & ane-time pfice increase of S%. Usually there'
are 5-10% introases ennually from other software vendors. This will provide con subility and
predictability through the next two (2) bienniai budges.

Bastd on all of these {actors, it is recommended that the State cantinue to use CA
produets with a direct relationship, sole source contract with CA.



_pnd Honorable Execuiive Council
May 19, 2008 '
Page ]

" The CA contract conforms 10 the OIT Strategic Goal of Jmproving and Sundardizing
Stte Goverament Informstion Technology Infrastructure, tpecifically Software Procurement

Streamlining es documented in the New Hampshire-Information Technology Plan 2005.2009,

spproved Oclaber 18, 2005 by the Govemnor and Execulive Council.

QIT estimaizs thy the 100% Other funds will be 40% Geners] Funded out of their
- sgency Class 027 appropriations.

The Dffica of Information Technology bas reviewed and approved the request for this
comract and we respectiully request your approval. .

Respee .

/46 C. Bailey,

Chief Infornation Officer

RCB/ef;
© RID #s §715, 6920, 6921, 6922, 6923

Yy

e b - e
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, STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY. |
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007 _
CONTRACT DOCUMENT -

CORTRALY m:mrrr
The Stite of Pev KbwthiTe and Lhe cam.ncr.or htuby RULtilly e9rer s Laliows;
EENERLL PRCIYLE DOWE

[ 1.7 Sune Agerey Nune lJSmAdem .
Stz of Wew Hampuire Officr of Information : 47 Hazpen Drive, Conorrd, N 03361
Tehnology ‘ d . .
1.3 Contractor Name 1.4 Comtrachn Addrvss
CA, tnc : O CA P,
. . ) Emache, NY ) 1780
1S Acooent No, 1.6 Compleion Data 1.7 Aadit Daw 1.5 Prioe Lomitarion
Set Cantraa Agresme - | Jone 30, 2013 : 32157, a80.00
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following page
79 Contactng Officer b Sax Agercy T.10 Scire Agracy T chephone Number
Richaord C. Railey, k. 01 I-570
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STATE DF NEW HAMPSILIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009:007
STATEMENT OF WORK
CONTRACT AGREEMENT .
Account Codes for the Contract Period July 12008-June 30, 2013
’Tnmui Number Budget .| Desaripting Flrcal Amount
D100 1 670-0) 0009602 30- 71 30460 1939} Tahology- | .200Y 503,859, 04
Sofrenry
DF0-003-1 670-03 00-024-0230- 71 30400 30478 Techokogy 2009 3 99672
Softwwre :
010.003- 1 6TO-03 0024 0 L30-71 409 19667 Techwlogy 2009 $.0M.04
: , Softwar .
D10-000- 16 70-0MC0-CHDII0-T 1 IAED TBD Tecmsogy- 010 3494, 710,00
Sofrearx
G 10003 1E70-01 00 LH6-0L 07110460 TBD Technology 001 TE617,763.00
‘| Softwere .
momummc»mmnm TBD. Twthoclopy 022 3 851,994.00
' Softwen:
016-003-1670-D300-004-0230- 7130460 TED Tectmology 2011 155109400
Sofoware
TOTAL : - £457,389.00
Theme steoart mambers ore Jisted for State's record keeping purpas only,
J009-007 OIT CA Caaret
Page 2 of235 5

Initial A Pages;
CA's mitials: 32 2 ' S5192008

*




. STATE OF NEW HAMPSHIRE
QFFICE QF INFORMATION TECHNOLOGY
LICEHSS AND MAINTENANCE OF UTILITY SOFTWARSE

CONTRACT 2009007
STATHMENT OF WORK
TABLE'OF CONTENTS
T T T CURTRACT DOLTURIEN TS -

11 COMIRACT DOCUKENTE —...oor. ) : ‘ s
1.2 DeDER OF PRECEDENCE ) : ’
1.3 NONEXTLIBIVE, mrmnnc‘m - . - e 0

2. CONTRACT TERM. oy : 16
21 Tem . . 10
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34 Urosans_ . : Tl
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2.7 Lromant MIPS CAPACTTY =SUPPLEMINT AL PEES .12
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2.8 Furie MooucT Dot - : 12

3. COMPENEATION 3
1 ConTRALT PRICE 13

4 CONTRACT MANAGIMENT. 13
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4.2 STATE CONTRACT MANADER 13
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4.4 ACTOUNTING RETHIMEMENTE L

S. DELIVERARLES 15
5.1 DELIVERANLES AND SERVICES 15
5.2 SOFTWARE . 15
53 WARANTY . i5
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¢ INTELLECTUAL PROFERTY is
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6.2  STATE'SBUSINESS ., - - i3
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STATE OF NEW HAMPSHIRE

OFNCE OF INFORMATION TRCHNOQLOGCY
LICEHSB AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 0007
ETATEMENT OF WORK
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STATE-OF NEW HAMPIHIRE -
ORPLCE OF INFORMATION TBCENOLOGY
LICENSE AND MAINTENANCE OF UTULITY S8OFTWARE
. CONTRACT 2009-007
STATEMENT OF WORK

MNotioc from ihe Bidie fhmt 2 denit h atifed

Acceplnee
Accpeance Tem of Review,
Agreemend A acrsiraat duly enecaied pexd
ChA C&MMMhMghdwnWCA
_ Pz, [sirodls, New York {1349
1 Confidential informs e 1mummaumwmmmm
the Chrtract.
~Conned".or Liccnse ondd M dinacsnc: of Uity Goftwars Contraet 2005-007
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.. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTRNANCE OF UTILITY SOFTWARE

CONTRACT 2008007
STATEMENT OF WORK

e Sinte,

e enmmpetitg ~power={eapresyed—i
miflions of instruclion por second and rowndod 10 the next
even moultiple of 10) of al! compruien located of the Licenace
Sitefa), of whith can remoiely acess txd computen,
l'mpulm of ix platform deaignation of the hardwire of
epersiing sysinna, provided thel sack mok computer s
capsbic of acoesting, wing, caccuting o benefiting from the

licznaer.

A pcw gowntion o vanisiion of 9 fieensed program Lhat is

Hew Protct
intended for wse with an oporstiog rytiem nat yo! daveloped or
with 1 ncw rmkas of an opersting synor specifind in The

Noe-Exclwnive Contrect A pontesct cxecuted by the State that doex mot i the St

' from seeking ) licmaties somrees for the of mcrvice.

oo Sofrware Detiverublas that arc 0ot faftwere Dedivernhies, e.2., metings,

Defivertbles Iontp pupport

DfTce o Infmlm The Ofkee of Informetion Technology artsblnbed under RSA |

7 4] 4D within fe Office of he Oovernot. .

Ovder of Precedeec: The order in whiech ContreciDocwmenit proxide in the even! of
o tenflic ot ambagyity,

Perpenml Apﬂpmdlﬂmpupewuudﬂxl.mod
Programs denotd ez Fopetus) an Exhibit A saachad hertio,
Malnicoance shall be for the laitisl Tem. Maluensnce
Shoreafier shall be sbise) io gn wmendmen! o this contract.

Proposs) CA's wrilten propoda) pubmiteed o the Siae for liccnse
reoews) ool ponlTment

Softwere Licons Liceoaes granied 1 the $iate under this Cootract,

Softwere Sapport Lewed A fuilure, defickency, or defect resufting i the Software nat

confarming io it Spacifica(mns,

Beverlyy Lewnl J —Urgent silustions when the Siawe's
produciion tysiemn is down st the Suate it onable o wee bt
Sofrware. CA's techmica) suppen staff wifl, I possible, pezep;
the Srese's esl] for mericance st the tigw Ui Smie pleces the
initisl coll; howeve I mch yuflf & nou immedisisly svallabic,
the -Siate's call wilt be retirred within one (1) boar, CA will
follow wp with {2 State and will contitue to wark wilh ihe
Suiz to provide the Sirte with a resolvlion e 3 temporary
workerounéd, The State cussl slso be available M hours o day
50 that any further documcatation raquird by CA 10 contlnue
work mey be obtained fom the State. Showkd the Sise's
rpresentalive not be aveilable 1o provide CA with wey

2009-0C7 O CA Contraet

tgitin) AH Pages:
CA' initidls: Q ?

r-\.

54972008 Pagefialds 57



. STATE.OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
| LICENSE AND MAINTENANCR GF UTTLITY SOFTWARK

CONTRACT 20094897
- STATEMENT OF WORK
required documenatien, iformstion or atelttence, the Severiey
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wphcable sam and fodert) peficics, lrws and reguiation,
Stne  technioal  renderds,  sebeaquent

Detivershtut, and other spodfratiots omd requirements
described in the Contracy The Secclficatioo s imoarperted.
by reltvenoe, us though complcrely et forth hervis,

S Staty of New Hazrpehirr,

' Offiee of lnlorewtion Tectmelogy

27 Kexeo Driee

Coocord, NH 03301

Suare Confidentia) Stax's formation, regardioss st form, (hal & not subject io
Racords ) publie disclonare yoder spplicable coe wed (eden! jews and
regulstions, including bot ant lirieed 1o New Hwopahice RSA
Hi-A. - :
Any aloemstion tonnioed withs Sz syscmy in edacronic

Sure D

2 pirpor forma :
The New Hamphire Sate Fmeal Year extends from July §°

Stare Frazal Yor (SFY)
through Juoe 30 of @ bllowing alcader yeur

209007 0T CA Contreet
i) Al Pager
CA bitis___ NI . 3972008 B 7of28 57




‘STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION YECANOLOGY .
LICENSE AND MAINTENANCE OF UTTLITY SOFTWARE

-

'

CONTRACT 1005007
STATEMENT OF WORK

Subeoatmicion

A person, pannerthip, o company subcenlracied by CA 1o
Inithal period of the 1 sd any exientions thereof,

Tern

A UMF {Usage and Mamicnance Fees) licenee includes bath

UdF

utage and mainicnmee for ihe Initisl Temn of e Licemed
Prograens denotad sa UMF on Exhibi) A aisched herio.
Thtweafter, conlined wage .of e Licenred Progtems s
ibject 10 paymeet of feea s net Toith in an amondment 10 thig

COMfTRcL

Warranty Pericd

The perind foflewing Acocptnce during witich CA will
yide Warnaty Services to the Sieke

Wamealy Serviees

Tie warmanty services CA will provide the Stase during the
Wimsoty Pedod.

Mﬁmh pape incerdionally 1ef blank

1009001 GIT CA Contrazl

Initial All Paper:
CA's mitid. Q !
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
- LICENSE AND MAINTENANCE OF UTILITY SORTWARE
CONTRACT 2009007 -
STATEMENT OF WORK

Thit Contad (s *Contract” o *Agreacenti™) it by.and betwoen ihe St of New Hampthire, acling
through the OfBes, of Luformstion Technvlogy (“3tat™), @t CA, Inc.. s Mew York Copontion. -

_ RECTTALE
The Scate desires 10 leve CA provide Software Licenens aad reltsnd cinienuace, tpprides
sred dhnical gupport tarvicet bo e Sute o ] .
CAMumwhmmUmnhhtdWhm
mhndudﬁﬂlummwm&gtﬁhwmu:mof .
this Agreeient, . _ ’ .
NOW THEREHORE, in considerstion of Ihe foregoing, the swtusl oovemmix sod proos
npmhdhmi'n.nmhmnhum: .

3. CONTRACT DOCUMENTS

j1 Costract Documests
This Comtreot is ovageised of the following documezts {Conin g Docerscerte):
Statcnent of Work

o, Exhibdt A
Exhibh B Prios $nd Payment Schadele
ExhikC  Speeitl Provisions ,

Exhibit D Admsmisimtbe Servicoes .
Exhibé £ Maiotrtunce and Tectmical Support Scrvioes
PehittF Softwars License snd Raeinted Toms
Pxhiit0  Watmty .

ExhibitH  Costractor Propovsl demd April 17, oo
Exbrinit} CA Cenificare of Vaey

Exhibii J A Cetilicnin of Authority

Pxhfbh € Ch Cenificute of Inpurance

rFrrFerespo g

1.2 QOrder of Precedence
In b wven! of comflict of ambiguity emang any of the texl of tw Contact

Docuyeals, Ihe bitowing Ordar of Precedznee shall govere:

o The Smiomen: of Work
b, Exhibim A3 CLEFGLJK

¢, Proposal, Ehbit M.

2009-0077 Off CA Conract

frltta) Al Pages: '
CA's indtials; Q > 54192008 Pig Pof36 57
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STATE OF NEW BEAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTTLITY SOFTWARZ.
CONTRACT 200-007- -
STATEMENT OF WORX

1.5 Non-Ercluslive, Firm Fixed Price Coatract

n‘ . -E. E( Il’l:r._l Ill B i c i .I - '

Jamsiations &s #et forth in the Conlratt.

The Slie mey, ot il dixctation, retsin olher contrizion o movide the Contrast
Delivenbler procared under the Conlmel CA will not be rezpomzibie foc any delny,
ad1, or emigsion of such ofher conimeion, except 1hat CA thall be rerponible for
sny dely, act, or omlsslon of the other coninctoty If such deday, sef, or omission is

_caused by or due w e Bauk of CA.

2. CONTRACT TERM

11 Tem N ]
The Contract shalt ake effeet afier Rull exzention by I panies, and e roseip! of

-required paveramenie) appeovaly, inchuding -but ot bmied e, Oaverpor and
Exenive Councit spprovat (the “Efective Date*). :

CA'C istin) tamn wibl be Eam July §, 2008 through Junc 30, 2012 (the “Tnitls)
Ter") and ey be exiended for edditions! periads of one (1) year emchy (togeider,
the Lnifai Teem 456 any cxtension thoreof abafl hereafies be rekerred 1o ax the
“Tem™ ¢ v diseretion of ihe Suie, mbject & the parties i writen agreement
concerping plyment af license fort and unage and maintomnce [ece 10 be inadk

during ovsh eatonded term, g 10 bul ol beyond June 30, Né

Norsiihmianding mything 10 the conlrary in Mis Contraed wny Conirael extenziont
beyond hune 30, 2013 thell require a8 smedment in writing signed by the Siate sed
by CA asd chll be subjest 1o approval of such amendtani by the Governor end

Copneil . .

11 Superseded Licesres
All lieamet poppecling usc of the Licermod Programix) granied to Ihe Stz by CA o
N006-008, lor uge af fhe Goensed mauilation

any of is predeccasens in Cotirmel
siict, wre Mereby ferminaicd ax of July 1, 2008 ithe “Supericded Lictnser"), ubject,
haweve, 16 the obligations of the Siate {7} to pay thest conimcied cbligatiors under

{he Supsmmeded Licenses that have not boen peid previousty, 0d (i) to maintain the
eonlideniislity of the Licenscd Progama and comply with the non-dismlowrn
provislens of the Suptraodad Lictrucs. ARy fume use of or pexess fo the Licenscd
roprame by.th Stae &f 1be lioensed imiallation site chall be controlled exclusively

by the lenmn of this L_im s smended heredy,

2009007 OIT CA Caninet
iriial AH Fages: '
CA's initiale SH9T004 . Page iDof23 57
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STATE OF NEW HAMPSHIRE
OFRICE OF INPORMATION TECHNOLOGY

LICENSL AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT. 2008007
STATEMENT OF WORK

1

a8

bE )

Upgrade MIPS Capacity -Sapplementsl Feed

The Suie ey wpprade the licensed MIPS Cipacity dering the Tenn in 2009 and
agein © 2010, if required, upoe sppropriste Stie prioT writen aatiee 10 CA and
puymeet of the spplicable anc 1ime Supplemenis! Licente Feer (SLF) and increated
Supplanenia) Ueage and Momtenanss fews (SUMF) duxed on the fee nrhgdulc

deatied o Exhdbis B: Price svd Paymeent deufc.

In tach mtlance, the Supplemerdal Licewe Fec and Supplemental Usige and
WMaintoance fee ghatl be biilable upon the Swix’s giving twce to CA of ju deapre ta
incroar (he ficopand MIPS Capecity. The Staie chal! pay te Soe within {hirry (10}
dayc of CA“t raoeipt of the Sisic’s writion notiss 1o upgrade, notwithetending sy
ineie linenl peyroed cchedule for Gu inbial llocoss le. The Liccsee Fer andt Uaage
and Mebwerance fee ghall be promied dor the yesr o!lhc incresze smd shall be

paysblc i full thersafter.

in e venl (e oxigting licensed MIPS quanticy of 260 MIPS i incremaed tor 31)
MIDPS & one Lime ingtead of the proposed s stage MIP kncrome, the proposed toml
ELF waidd apply 8 the tiox: of tht MIPS capacity increaie st the SUMF for 2 71
MIF incroesz would spoly 11 Ihe sarse time. U thit eveni ocmet, any ihereste iy the
stzsusl peymens amoant, over Ux sutharized emoud Lo this contmet, would have Lo
be ry Governor snd Councl] throdgh fhe amendment prooess described in

SOW, Sccuion L.17, Amendmen.
MIPS Capadity Cakculation

MDPS Capeslry shatl be calculmted by referenee to CA't published tchedules of the

MIPS tapeeity of proceston. in the event (hat any peficulsr procesn i ot
scemxied for an the CA schedule, the marwfurnorer's published spexcification of

MIrS Crp-:ity ekl control,

Futere Product Dheouni
Al sny time alter D first smiverasry of the Effective Daie of the Cmtnn and
prier 16 te eapinstion of the Term 6f the Licerses granied heseunder an epplicable,
the St pwy give CA writen notice {Notiex"} of iy elexiion to ceneed this
Conmxl with rapxt fo the Softwere Laxnses (“Concelled Program™) ar ¢f an
cxpirstion das apeeifitd by the norler (Cancelistion Dnie™). In ruch event, (a} the
State's fighl 10 pensess and wee each Carcelled Program sult reeminnie on the
Cuncedivtion Date, {b) The Siate chall immecdislely cease alf wae of the Cancefied
frogran, pompily detetr apd cither dastroy or reswm 1o CA ait copies of the
Cancelind Program and eenify I writing &1 16 sueh dcletion and deatnuction or
resory; and (c) CA shall gram (e Stk a diecount equal o the agpepas of tha
potiih of Me mmsmlimen(s) of (he Licenas fes respesiing aueh Cancelled Program

2009-00 01T CA Costret

bnikin) AL Prgex: '
Ch' initals, N 5150008 Page 120726 57
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
o -CONTRACT 2005907 '
STATEMENT OF WORK '

g on te next apaivertery of the Effective Dwie ollowing CA's reoeipt of the,

anciod_iod.

puyoot of the loomses, foes du bereoodes, -the Smie mey apply Ge Discowne
mrward intichherion of wp w 8y (30} perocnt of Ui Ienlivcen of LA’ prenllicg
liremst ks for Houmer arwly lieessad afer the dut of the Motice td deeriry thm
Term ol dhw Contract pader CA s multi-yesr prymes optioss The Duaowst mry sot
e covnidined with ey ofher disooust or edit them mlisble in the Sixic; oo portiou
of the Disernmt shall be: refmibmaabls, in casls sud w0 portion 6 the Discouoe abull
nvive cxpirtion of the Tenn of the Conttact, Nething hevwin shall affect fx

© Swna"s obgatlon v pry the fees wet foth bevein

1. COMPENSATION

.31 Comtract Price | . :
! The Comimet prict, method of payment, sod terost of peymext an eatllied in
Coatract Bxblblt B: Price and Payment Schabde. '

4. CDNTRACTMANAM

4.1 CA Contreet Mausger
CA sbwll smrign ¢ Contract Masager whe ptall be rapsaaibie - for alt Contmct
covizsdon and shtaming required Contract agtxioties.  CA's Conroat
Meaogey iv: .

Kcvin Higyint

Senior Business Mgt
CA, Inc

160 Bridye Sueet

Eaxst Winceor, CT DS081-§543
Mon: 806214571

Fex B60-634-1528

Lovio Hgpns@on.con

41  State Contrect Matsger
The Suie ehall anipm o conmat manag whe thill hassien u e San’s
Mmmummmnwm The State Contract Manager

{in

Frant Catenese, Director

Offex of Intbrtrurion Technoloxy
I7 Hapen Drive

Concord, NH 03341

2008007 QT CA Contraci

kahtiad Al! Pager:
€A’y initials _ 51151004 © fage Lot B 50
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. STATE OF NEW HAMPSHIRE
DFTICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTTLITY SOFTWARE
- CONTRACT i009-007
STATEMENT OF WORK

TEL: (403} 123- 53 ’

RAX—AR3) 346"

EMAIL: frank catamesefPoitnhgov

£3  Retord: Retestion nad Acesss Requirements
CA apteet 1o the canditions of &l epplicakic Stric and federn! [sws and reguistions,
< which we {ncorporaicd herein by refleresce, repndiog reention and sccess
requirements, inchafing withow limitation, retontion policics comistent with the
Feden! Acquieiion Regulations (PAR ) Subpart 4.7 Contracior Recowds Ratention.

CA chall maiomly books, recorde, docwnente, and otbor pridence of accounting
proccdurcs gnd peactices, which properly and tufleicoly rofecs sl direet and
indiredt e invoiced n the performance of thelr respective obligtiions undes the
Contract CA shati retain all soch reconds for three (3) yesrs fotiowing terrnbuation of
the Contmet, imduding iny exioeions, Records robsting to any litigatioa maness
rcputding the Coatact shall be kept for one (1} yesr Sllowing the terhination of wif
lityguttom, inchuding all appesla.

Lbﬂnﬂ'ﬂ'mlitlld subject to rossonabis lime fFames, afl such records thall be

subject % impection, cxsthimilon, sudit and opying by persaae! so autbarized by

the Stak ward foder) ofMicials no suthorized by law, relz, rapdation or Contrect, &
spplicave, Accats 1o these fieam shall be provided withia Memimack County of die
Suic of How Hampehite, unlens otherwise spmed by e Swte. Delivery of aod
seeeit ® such roconds shall be 2 e cost 1o e Statc during bhe three (3} year period
terminaton of the Comract xod one (1} yeur period following lidgation relatieg to
the Contraed, inchading &l sppesl. CA shal) include the record reention and reviaw
recuireseny of ti) seetioe in any of i subcontencli.

The Stk egrees that books, rectede, docements, and other evidenee of mecontting
procadeen and pracioes mived to CA's cont eirueiwe and profil faztors shall be
ocluded Som e Stac's mview undess the cont of any other Serviee o
Deliversdier provided nnder the Contract & exteuluied o derived from te codl

siructvre or profil fac o

44 Accounthg Requirements
CA shal mwiniain an acoomtiag mynam in sceondunce with generally accepted
sty principles  The coste spplitable to the Coninet shall be sacertainable

[rom the cognling fystem,

2009061 GIT CA Contraa
Faitinl AL Pages:
" CA' indlisls:

%@{.
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: STATE OF NEW HAMPSHIRE
ORFICE OF INFORMATION TRCHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY BOYTWARE
CONTRACT 1009007 .
STATEMEINT OF WORK

5. DELIVERABLES

£1  Defiverables and Services ' . :

- CA thall provide the Sw with Sadwae Licenses sxd Maisterance, Upgrada and

_ Technieal Seppert Services for the Software reuind wnder te Cowreet, ad u8
mort parteisrly deseribesd in Exhit A: Contraer Deftvernbles o

£2  Loftwwre :
CA rhall provide the Staie with Softwsrt Licenser wnd Docomestation reqeined
mdcr 8¢ Comtrart, snd more particuluty described in Bebiblt F: Safwere Lizere

53 Wﬁ?!.ltr i ' K ’ . :
CA ball provids the Wamentiet and Warraoty Servias rgeined aosicr the Conracs,
aad a5 twoce particuledy o Exhibit G: Werrawdy, '

S4  Mabsteeance, Upgrades mad Teckien! Suppart Secvices
CA «hall provide the St with Maincmnce, Upgrads md Technical Support for
de Softwary napénad wmder (e Cartract, aowf s mwns perticularty i Exhivk E:
kigintenamce ol Technical Suppont Servicet, . .

6. INTELLECTUAL PROPERTY

6) Soute's Licewss o
: Ch. hereby graims the Stais te Su&v:u;imuummimhbduaihdh
Ex\bis A, Definerobles mnd EXADILF, Safheure Licerns and Relared Term.

62 State's Burlaess . .
All right, lithe and interest in Stste Dan ghall rermia with O Sae The Sax’y
rights & ruch Deliverabios ahall be for purposcs of the Sate's e oaly. Al
other inteliectunl property rights in such Deifrenbics mad with CA. The Ste
wey bot waige, e-licenas, rent vt loae the Software o use the Saltware o1 third-
pety thining, copmmemial (imo-thering, or service burow e

&3 CA's Materhals )
Subject B lh:gm-hm of this Contrags, CA mey dovlop for joclf, or for athen,
mnicrial Owi ke oompetitive with, of szillar to, the Deliverables. &1 axordame
wity the confidentlality provision of this Coomwct, CA theil not distribote any
prodics containing or disclors amy Swe Confldentisl [sformation.  Subject to
Section 7: Use of State s Information, Confrdeniality, CA ihall bt [ee ® oo its
gomen knowledge, skifls and experience, and 10y (W3ER. cancTpl, kraw-herw, and
techoiques Bul zre scquired or used W the course of it perfbrmuence wnder 1his

Comnecl

2009-007 O CA Conuwet

Tnltiat Al Pages: '
CA's inttnk; %) 511972008 Pope 150128 57




o STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOCY
LICENSE AND MAINTENANCE OF UTILITY BOFTWARY
CONTRACT 3065007 |
STATEMENT OF WORK

Ancd

i rl
SR CreicTred

o Jilalbon B ting. the fore going thapartiss 4 goat-thai-(v-goncrel-b

Iz boreis may in no event include: records of prand jurie and per juries; records of
mkndpodubnm perastial schot! reeords of popll; meaummmglo
! practices, financial information, test questions, ecoring koye snd

- ather umimun data et i adminiier o licowing examimiion, examination for
| enpieyrent, or wademis examintion md personnel, medics], weilere, Hbrasy e,
vides Sy gale or rerasl, and olmr fikes couuinng penonadly identifiable

information (ha & privese ia mlire.

7. USE OF STATE'S INFORMATION, CONFIDENTIALITY

71 Useal&iste's Tulormation
te porforming Hix obllgstior under ihe Comanel, CA mynlu acees 3 information
of i Sue, incleding Swie Confiderth] lnformaiion. “Swie Confidentinf
Informaion® shall inclide, bul nel be fimlied te, information Gxeopied fram REA
Chapter $1-A: Leewss to Public Records snd Meeilngs froe ap. RSA Chaprer 91-A258
‘Exermpting). CA shall nov 1 Ue Siaw't Conflidenial Inlaowtion exccpt
dirtetly coonected 1o aad socesmry for CA' performance under the Contract, unlexs

otherwise permitied tmder the ComtemeL

1.1 Stxte's Confldential Information
CA wyrei to maistin the confidentiality of and protedt (rom unauthoriesd ose,
dizelocart, publicstion, and reproduetiop, 1l Sarie Confidentls! Informaion chwt
becornes available in CA in connraion with itr performance mder the Contrect,
regardions of i form. Any disclorure of i Siaie's Confidential lnformution shell
reqtire prioe wrinea approvel of the State. CA shall imormedlaicly nolily e Siic if
" aby rqum, aubpotna or offxct legal procem is gerved upon CA regardimg the Ste's
Confdential [nfstenniion, and CA shall pooparaie with the Sisie In any effort it
uncol ke to coaiest fw subpocsa of other kegel process ¢f no addhional cast to the
St [n 0 cvend of inashovized use or discioture of (e Stiee’s confidemuinl
inforrautian, CA 1hsl] immediasly notfy o Sz, and the Siae may nmediscly
purtue asy remedy w haw and in equity, mcluding but noi fimited te, injunetive

reliel

73 CA't Ceafidentiz) informatios :
Iracfie & CA pecks o mainizin the confidentiality of its conlfidentinl informaiion,
CA tnur destly idently in writing the informuion B claims te be conhdenlizl.
MNatwithranding the feregoing the Sthie scknowlrdges that CA contiders the
Softwart end Docusentation to be CA eonbidential informmiien. CA scknowledges
that the Stuie ix gubjoet 1o the Right to Know taw, R5A Chapler 1.4, The Smie
shall mairtain the conBdentinlity of e idenlified confidental information insofar a3

2009007 OFT CA Canusa
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STATE OF NEW HAMPSHIRE .
OFFICE OF INFORMATION TECANOLOGY

LICENBE AND MAINTENANCE OF UTILITY BOFTWARE

- ool limied 10, RSA 9l.A o Un cvenl te Sirie faoeives & recquent e e

CONTRACT 2009-007 -
STATEMENT-OF WORK

H it cansistext with applicable Stam. and fedom| bwh or reguletions, ‘mehuding dut

1o oA TION ) 1, -
the date the State will be mrivating the rxpeestad {soooation, ' A the mgoem of the
Smk, CA g} cooperatz s asvist e Staw with eollectivn end ceview of CA's
inforation &t addhilon) Tapoes 19 the Surts, Aty cffort & probibit ox erjoln
the releane of the jnformetion shall be'CA's sole erpooeldity snd st CA't sole

| exprwe, 11 CA Bils 10 obtsin 8 comt arder enjoiring e disclowre, e Scue shal)

1A

refemre the infrmnion on the dam rpecified in the ue's notos © CA without sny
State Yability o CA. :

Burvival _ .
This Seetion 7; Ure of Stute 'r Iformwiiow, (onfudevtialily, sul! curvive Srmiselion
of the Conitreat. . ’ . : .

rs

L GENERAL FROVIEIONS

kKl

L2

Cawditiona] Natere of the Castract - :
Notwidneandiog sy provision in e Congact o the eotrary, 4 obligations ¢f the
Stre, iachnding, withow (imdamien, the continuene of peymcon, sy contigent
1o the avallatility e coutinued sporopristicn of bexis, el e w0 event dhall te
Smie be Hiabls for ey prysmals in excaw of fuch svdiabie spproprisied feeds, By
the evers of 3 reducsion of rerniation of theas Rend, (i Steee chall tevs the right
fo withold payment mnd] such fnds become availak, if cvey, ead sbell v the
gt o tormisa te Corersct wewsdistely wpen giving CA nemior of such
wrmimation. o nch oveat, all T Sofrwrts Licewes, derigoatod i Behibli A,
i beroander ghull mtedrely werminuie e Gx St sindl boenedisely oowe

- premed
are of ta Softvre, dolere Ow Softwars o o) of i oystecs and retieen all copies

of v Saftware wwd Docwunergation to CA. -

Tie Stax shell not be reqiied ® frnosfer Ards fom any ot sccoun( 1o e
socount identifad bk L; Accownt Me. of the Cmraci Agrapwon in the eveat
fends in that scovant are roduced or wiaviiabie,

Complisnce by CA witt Laws and Regnlafone: Equal Empioyent

Oppottaaity .

LL.!  In coonection with e performince of the Cantract, CA shall comply with

sli ratrses, fawn, reguintions, orders of [rdeni, State, ety or qwamipal

_ suthorll I which irposs sy obiigiten or duty apan CA, including, but aor

“Nenited w0, chell Tiphir smd egual eppornmity . CA ghell alse cooply

wiah ol sppliesble ioral, Stste and fodern licerwing requirements and
Mandards hecersary In the perfvrnance of the Cortraol |

200900 0T CA Comuraci
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_ETATE OF NEW HAMPSHIRE
OINCE OF INFORMATION TECHNOLOGY
 LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT ZRS097 :
STATEMENT OF WORK

811 During the temm a! the Contrice, CA shall ned discriminale aguingt

inxiokion alapplicabic Sisicor

Sedernl baws, inchoding tntt mal limiled lo-non disorimination beeayse of race,
taler, religion, creed, ege, eex, bapdiesp or netionel origin and will rake
affirnative sclion 1o provant such distriminstion,

823 U the Contract is funded in ey pam by reonies of e Uniled Steies, CA
shall comply with ¢fl i provisiom of Execolve Oder Ha 11245 (“Equal

Prployment Opporamity“). &2 supplemented by the repudations of the
Usited Stsies Departrocnt of Labor (41 CFPR. Pan &0), and with any Tules,
mpulaiicns and gubdelines a3 the Stale of New Hempidire or e Unitod
Sutes ftroos 0 inplemen these regulations. CA Brrihes agrees to permit
e Stae or Unitod Stawes, seceas’ 5 Aty of CA's pertinoed books, recofes,
md acoounis for the parpote of wecrmining aomplionce with o ruler,
sguls ions e orders, wmumahm '

t mn.hmiGwmt Approvals
CA oud oblain af) necestery and spplicable repuleiony o oliu |munhl

sppron b 0 periorm i obligstioms wder the eontracl

B4 Accesr/Cooperation
As mecemiry (¢ the perfermance of CA's cblipstionn veder the Contrael, and
fubjet b the afplicable Lews end regulttions, the State ghall provide CA wib
scoew © progrn fikes, Ubrrics, panonal computer-based cyrtema, »fnrm
packages, azlwotk sysioms, secuify sysieme and adware, .

The Sk will e restonablt efforh 10 provide apptovals, sobhoriestions, snd
dochrions reasotubly oexitry to illow CA o parfo it oth;ﬂm under the

Contraet

85 Perswpucd
£451 CA tiall not hire, aod Fhatl permil no Subeoniracior or olver pérson, finm or

axporation with whom K i eogsged in 1 combined alort hereunder, (o hire
ay penon who is s Site ofTicey of erployee, chesind of sppointed.

) 133 T Chief Infocmaton Offeer ("CI0") of Ux Qb of information
Technology, or bit designee, shall e (he Staic’ s represceiative. In the event
of xny dispite govesming ihe incrpeetation of the Cootract, the C10'
desivion shall represemi the final position of the Siue.

" 14 Dlspute Resolniion Persostel
Price 0 2¢ Gling of any krmal proceedings with rerpect to o ditport {vther tha an
action saking injunetive reflef with respeet to Inlalicchnl property righin or

009007 OFT CA Conund
Initial Al Pages: .
CA'y inftwir___ ¥ A 411972000 © Pageltof2s 57
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© . STATE OF NEW HAMPSHIRE
QFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF-UTILITY SOFTWARE

" CONTRACT 2000007
STATEMENT OF WORK

Can.ﬁdem:l lntmm!m} the porty bclnrm‘ n:!f :w [ﬂn “lmm

%

mpkmbymhmm:mhohm m-umnuw{mm

mumhlnkugrmyanm-uyehmym{ndwm‘
Capmruct

Tbnie:hﬂ-aﬂﬂimhhcﬂﬂnuwmimhpnwu

" trbeplare onoferenins ot noaded, 3 matoslly convesies! limce aed plasks, betwoen

eogetiecry for the partion zt fhe foliowing ruccesrhe e poecit bercls, wach of
which sl bave & pariad of alloited tbne o epocifial bedowr in which 1o afienpt

I-mh&m
Disprte Bavobrties B sad Ghedule Table
lZvEL |Ca . TER ETATE CUMULATIVE
. | AAIIIER,
Frirary Yol Higgie® oo Cataronc, Deecr.s, | 3 Swatres Dayt
. s, Businem Morsgr Mﬂ:n—p'
Fent Jack Losxiig” kac'ne;uouur 10 Buginess Dayr
A Dariptwr Contrpot/Preject Mssager
* | Semomd Patwadiie MHizon” Richard . Baltey k. 15 Bumnom Dt
: SV, Aves Morger | Chiel ormetion Ofbeers | o .
"OrMmm

The allotd tene for the: first levei nepotiarions shall beginon Ihedle thx [xvoking

Prrry’s nctice i reowived by the other party.

471 Tembaation

7.1 Termtustion fer Defaah
Uskn atherwise provided i the Cotursct, e St sl prewide CA

wiitten notioe of mucrial defeuls, sa CA miwt e €2 material defaul
within xixty {50) dey ("Cure Pedod™ of lur roadpt of the notics of default
¥ CA faik 1o curs the defanlt within (b Cum Period, the Xiets may, ol it
wole dimeration, erminate e Cowtract, declare (A i defauk, ko pursue It
reroedics at bew or in equtty of both, '

In the eventi of muterial defwult by the s, CA shall provide the

FRAP
State with written fiotlee of defeull, md fe Stim chall cur tha
deteudt within sixty (60) daye of i recept of the motice of defiult,
umhest ceherwise cxmmded by CA, )
2008007 OIT CA-Conmal
Tririal AL Peger: .
CA'sinitisle__ Y 7 v $119/2008 Page 19028 T2



' STATE OF NEW HAMPSHIRE
. OFFICE OF INFORMATION TECENOLOGY
. LICENSE AND MAINTENANCE OF UTILTTY SOFTWARE
CONTRACT 2009007
STATEMENT OF WORK

e

1202 No wsedyconfored sades tha Conirsst-is-iniandod 4o-be-
of any other remedy, sad ach remedy it cumulstive snd m:ﬁ:m
to tvery other remady in e Contmet. The State's or CA's ebeetlan
or nonclection of any of mor temedies ahal! not comtitute o
waiver of i right to prvue other lepally availabie remedies,

$.7.2  Tereisallen for Convenbenes

L1LT  Toe Suk pay, sl it tok diteretion, temminer tw Contrsel, in
wholk or in putt, by Carty (30) drys writice actice ta CA. Ln the
eve of goch ermpalion for convenicace, e Stake ahul! pey CA
the sgreed spon price, U scpammiely staed bn this Coniract, for
DeRversbles ki which Acceptance has baen gives by (e Stile.

8712 During foc tuicty (30) dey period, CA chall wind down and cease ils
Servicee 1 quickly and eficlently as resconably pomsible, without
perhwing wnconyry Scrvices o activitex and by otinimiring
pepative effects on the Siate ot sanh windiag dows and oesrsibon

of Services.

873 Terminatian for Cestliet of Interest

£73.1 The Stuse ouy serinate the Contract by wrinten petioe if it reasonably
detctrniney that # matevial conflict of interon caifte u delined by New

CT *Hifnghlie St Liw [ "Confilet"). in suck cade, the S10%. abadd be
entitled to o pro-teed refund of any current Masnbeaance and Suppert

Servicts e ke the therrcurmeni Mainizsance smd Support Sarvices

wrm. The Etare thall puy ol olher conmeemd psyraenty thal weyld

have beooene due and payable.

L7.22 lo the evend the Contrscl i ierminated a provided above sad CA knew
or reasonably thould have known of such a Conflict, g Siate shall be
otitled to puee the sane remedios apainet CA 4 i oould purmae in
the cvent of a defilt of the Cairet by CA

. 074 Terminatiom Frocedere
£7.4.3 Upon termiomiicn of the Cantrmet CA shall:

L Take twch sction ms the Blte dimen that it rewsonsbic and
curtoraery wde the cirtammances, or 1) NECOSNY 10 preserve
and proect the propeny relsted to the Conmeet which it in the
potsestion of CA wd in which the S1a1e bas an intereet,

1009-007 OIT CA Contan

il A Puges: oy
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STATE OF NLW BAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
"LICENSE AND MATNTENANCE OF UTILITY-SOFTWARE
CONTRACT 2000087 -
STATEMENT OF WORK

b—Trxacics possemsiecr-er-syplvshic-ar-dr-Srtesraivefiver ir i

m,umﬂm &nd to the aneat doeeted by dm Smie, sny
property which i requived 1o be Rrsirbed to e Sate s wiveh

mmmﬁwwbyhlmu

L& Ptﬂ%ﬂﬂtﬂCﬂﬂl‘icmmtthut that CA hes swrrondered
to the Swie aft said propenty.

l.'hl:lt.lpmmylamrm ufl!:Curmd.hSuuthh et
to ey b Soferre Liceraer
{1y hzmedinnly cosse wing fhe Jofware; (if) remum o CA ol
mﬂumu&ewmu(unu«g

11 Softwwre from ol sycens.

£  Foree Majomre
mm-ummumsunm«mnmﬁmu
reroidey Bow events beyood the control of sooh party sad withoet Bt of
" peglipeoce of pach perty. Such evenn bl jookede, iz ool be Emired to, s of
God, Rrikes, Jock ouk, ok, sd sots of Wer, epidenien, «on of Goveroment, e,
power filhmes, toclesr mecidonsy, mrthquakes, and unorally scvere westher,

8¢  Chasge sl Ownerthip
fo the event thet CA, shonld chasge ownerrhip for any exon whntoowes, e in te
eveni fch new owowr Rolly sesumes the Cosmact i sccordeses with Contrucs

provitios {Setion L11: Aerigoment Delepaiion and Ribcormmetr), inchading ine
not fienited 1 oll abligarions onder the Contrace, the St shal] beve the option of
umwummawuswumumm For the fall

- mmmel'hcumna.

£.10 CA’tRelstion to the State
In the performaece of the Contct, CA i in all respecu on ladopenden! contartar,
o i beither 4ff agent Moy o atpliver of the Siate, Mefther CA mor pay of it
efficen, exployaes, sgene, or matphery shall beve muberity @ bind the S ot
reccive guy benefin, worker's cortyeration or other anclamenes pravided by the

Sixte m ks employees.

8.3 Astignmeat, Delegation and Subcontrasts
L1101 CA iball not anrige, delepire, qubcenmact, or chrwise trasmsler wry of it
itereat, rights, or deztite underthe Coneraer withe the prier writon consent
of the Siare, -which conmmit shall nét be ressosahly withheld,
Meewithrtaading the fregoing, notEng bereis sl prohidit CA fom
ugguing the Cortan © the mccessor of all or sbaastielly gl of the amen

2008-007 OIT CA Conireet
heviat All Pagex: )
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' STATE OF NEW HAMPSHIRE
OFMICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2008-007
STATEMENT OF WORK

- ¢t businens of CA. Any atiempled tanafcy, saignenent, delegation, of olhes
rapsfes made mumul the Stete's prios written consent thali be ‘null and

%

roid.

L1133 CA ghall remain whelly respemaible for performance of he entite Caniact
reguedicnn of wikther asriprees, delegater, Sobeontraciorn or ather
wvrefaens (CSwccensor”) are ioad, mmlent ofherwine apreed 10 in wrking
by e Biate and the Sucvmasor Rilly suwoes in writing sany e sl
obligationy and liabilities under the Conirace. 1n fhe sbaerxc of & wiition
ssortption of Aull obligalions and liabdlities of the Contruct, 2ny permined
agrigamen, delogution, subconisct or ather mancker shal: not ralicve CA
of any of its ohligstions wunder the Contreet; not affect any remedier
availabin 1o the Stax spamst CA ihal may srise from any evant of dalall
of the provisions af the Contract; md the Steic suty consider CA to be the
sl poind of comact with regand w all eonimensd resticns, incloding

poyment of any aad all chaspes reselting from the Contract,

B.11 Isdemplifcrtion
125 CA siwll dofeod, indonnify, wad hodd humdes the Sute, s officen and

anployees, from snd agiing any md ull lotses wifered by the St int
officery md empioyeed, and amy end off clime, lisbiliter or peralties
smserted sguing) ihe Sine, b officery and employeey, by or on behall of wny
person, on sceowd of, dasof of raaelting fom, ariing et of {of which may
i cteimed 1o arise onl of)the acts or emipsiars of CA In vonnection with in

chiigelions under (hin Contract

Notwlthinding ihe forcpoing. nothing herein contained shall be deemed to
constitute & waiver of the lovercipn immunity of tw Stale, which ingmumiry

i herchy reeerved to the Siste.

12

L123 Survival
Thie Sectinn .12, Iademaiiicetion, rhall survive tominsian of the Coninel

L13  Liablity

L1301 Stale
. Extept with rezpeat to deliberate breaches by the Staie of the confideniality
puviriont of thit Conmct, in oo evenl, shall fx Stwie be Fable for uny
canseguemial, special, indireet, incideana], punilive, or eaemplary damaget,
xad the $tate™s Niability i the Contracior under the Contract stuli ol exaced
oac and aoe hajf { 13X} timet the tota) Contsact prite. .

Motwithsuanding the foregoing snd iny provition of thin Centract to the
comrary: (1} the Stie's lability to Contractor shall bx subject 1 applicable

2009007 CIT CA Conmst

tnitial All Pagen:
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ETATE OF NEW HAMPEHIRE
. ORFICE OF INFORMATION TECHNOLOGY
ucmsz AND MAINTENANCE OF UTILITY 0FTWARE
CONTRACT 2409007
STATEMENT OF WORK

ws and fenhnku. mia) u RO event bu na St unm its sovertign

L33 A o

. Stbject 10 applicable laws stxd regulation, s no evert ehal] CA be liadle
e ey svy conmcuentil, speclal, bnfirere, hwkioaty), pantive or gzmplery
d-nnp-dtuhmnyohhaeﬂmmdnndmmr

{1.5%) timyex fhe (sl Contract price, cxchulng mintenairoy fory, eicot s

Mwuhmsunumm 2wt orerpe whl

roapoct (o breachees -of confdeatninty by CA hermmder a1 prowided in

Sativn 7 Use of Soote's bnformedon, Cofdeialily, The \anhtetion of

fublliey i Seoticn L1J1 whowld ot apely & CA deform mad

tndecmifioution oblipatices wt foeth In Sation 112 fetemnifcosion mud
Confrlovilly.

Sextion Y mqm:m

E FR ] aw
' Mmmmmmwmw:a
coastiteis ¢ waiver of S sovireige seowady of e Smiv, which Lenmaity
in bereby rocrved o fhe Siete mmmmm-
Comtrnot cotbasinn.

L4 Imnw
Lidl mhnlm
. mmuhwammmuhhhmmmnrqm
mm«mumuwhmmm

the bené of the Biake, (e lowisg Hiunive:

& Compreburaive gemcesl tabilky inpmwest agrit al alsime of bodity
" ipjury, death or property duzage, o &memh of not beex than £250.000

wﬁmd&meium:i

h mmwmunhmmmwmwamomw
Haopubire, imind by inderwrier soxpuble fo the Swir, md
suthariyad o do hutloess in the Stare of New Hampehire. Bach policy
thall cosin a clanme prokibiting canceltios or tediestions of the
ﬂmﬂahn(lm#ﬁuﬁnmminhwfhlm

" meceived by the Stte,

t Mmmmmnmcsmmmmn
with & copy of Ow ACORD baumoc brm imdlcdng the CA's

insurence & currenl

1009007 OFT CA Contrast .
Iniiial AH Pages:
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STATE OF NEW HAMPSHMIRI

OFFICE OF INFORMATION TECANOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

$15 .

CONTRACT 2009007
STATEMENT OF WORK

" Waiver of Eveat of Default

WWWWWWM'&_

- 416

817

812

1.9

820

et chall be deatmed o walver of It rights with segerd to that even|, or
my subsguant event. Na express fuilure of eny dedaul et be deemad o
wiiver of the right of cithwx party to enforoe eack sod ol of the. provisions
hewm ! upon sny Buthor or oitver default oo the part of ihe other party.

Notlee'

Amy nolice by » party (o tie ather panty thall be dexenod is have boen duly
deSvered of ghwes 4l tha time of mailing by reghicered mall, postage premid,
B s United Steten Prat Office addrosid 0 the partiés sl the following

aldreaser
IQATATE:

IOCAIRC: :

Gexernl Coumpel : Frank Caterwnc

CA, Imc. Director

Quae CA Plass Sue of Now Hasymhire

Tsenddla, NY [ 7148 © X7 Haaen Drivs

Tet ($00) 225-5224 Concard, NH 02301
‘Tel: (603) 2235701

Amsendment

The Comtract rary be amended, waived, or discherged antly by an instramant
is writing sighed by Lw parlie berewo and mnly elier spprovel of sich
amendmon, walver ot discherge by Lhe Govemer and Execatree Covocdl of

the Stale of Hew Hampahire.

Construntion of Coniraet and Term

The Conttet ahall bt comtrued in aceardence with the faws of the Stz of
New Hempghire witind regard [o its cholee of Jaw provislons, and is
binding upoa and prres [0 the benefit of (ke panics and thelr reapective
neveagor mmd anigns. AdY action may oaly be broughit in the Sute of New
Hempahire, Mesmimeck Coumty Superior Court.

Third Partics
The partics hereis do no intend ta benefit any thind penticr and the Comlnt

dwl et be conamaed 1 confer ey such besefil,

Hesdioge
T twadings in she Convmat chall not be held 16 exphaie, modify, emplify,
ot aid in the contrvetion o7 inlerpretation of the Contract provivions, and are

ko referenet purposes only.

200%-007 OIT CA Comrmet
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOCY
LICENSE AND MAINYENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
. STATEMENT OF WORK
111 Ceairact Exhibirs
inoum!ud by rtf_umu It &ty set Corth berein,
2 Sarvival

_ The tenrs, mﬁwhwhh&umﬂmhythr
contex! are itended 1o nevhw e cospiction of fa perkwrioance,
‘tomcelltion or wrmednaiicn of te Contract imil 2 survive, mehuting, but
it bispdted 40, the termu of $OW Sociitn 4.2 Racords Reienton and Avcees
Requiremenst, SOW Sectior: d.4; almlqmm wd SOW
Section 7: Ure of Sen's Sfrmation, Confdentialiy exd SOW Section
E.12: fadewmnification whiich shall all survive te wormination of the Contract

L Eattre Contract o C
The Costag! Documens, which ey e crexoled - o pumber of
coutmerperts, cach of wivich shall e docrod m originel, conetitets the enfire
Cmdmumunhwb.mwlllmw

muw

2005-007 OIT CA Conirmet
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STATE OF. NEW HAMPSHIRE
OMFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE QF UTILITY SQFTWARE
CONTRACT 1009-007 )
EXHIBIT A
" CONTRACT DELIVERABLES

Priring doe Deliversbles.bideialhd in-Bahibit-Br-Peroe-and-Peryment-Scimdnimofthir-Contmer=

Pricing wih be effctive for the Initial Fertn of this Contrmet
1. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

11

1.2

Software Llernaing
Sotrware Lioses pricing is exiablished i Exhibit B: Price end Payment Schedule,

Prodaes Dediverables
Tix ublee below delail the 1pecific licensse with CA (het comprite the
Liccse: Agretmmant (ELAY for the period commencing Jaly 1, 2008 trough fune 30,

2013 with-fr exceplion of the two liccmen far the Deptrimant of Employment Seaurity
ich thnl be roncwed for the period commstacing July 1, 2008 through June 30, 2009

only

In July 2009 e cninfme capacity requircments of the exicting Liccrsed MIPS of 250 -
for the WV operating aysicm may incresec to 293 (2096002 tr o 2096/P02),

Sy iy 2010, if natsooner, e maicframe capuclty mquiremenns of the exiating licenacd

CMIPS ol W) for the MVE oporsting rytem may Incress: w0 333 (20042 10 a
QM) If the imcreane i required priot (o Staw [wcal yowr 2011, approval of the
Iperoase exrvice wnd 2ost would be requaiad deough o Contrac! amendrmens, |

ln tee cvemi.Qut the upgrades s MIPS. are vof authoriend, the lotal ansual paytnent-
arxwords ie Exhibil B: Price and Payment Schedvle, Soctivn 1.2: Propoasd Pay Streom
Jor the Emerprise License Agresment will net inclode S mainframe SLF or 1w
oumbrme fUUMP smounts. )

F \ ’ .
[ Qwie . | Comigurwion Gprien '
AllFusion CA Endcrer 20 MIFS Mys UM F
: Change Mumge
CA Endtwar Changt Maagtr | Exuendnd Processn

Extunia | $rorevsen: Opios pin
. AltFwsivn CA Erviever | 200 MIPS T3 UM F

Ca Brdeem Cwngc Marsper 1 bnverfaty for Ensermat
| tmverfac bor Exwren Joserity |

2000007 OTT CA Exdfbil A
Initia] Al) Page:
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STATE OF NEW HAMPSHIRE
. OFFICE OF INFORMATION TRCHNOLOCY
LICENSE AND MATNTENANCE OF UTILITY §OFTWARE

¥

CONTRACT 2000-007
' EXHIBITA -
CONTRACT DELIVERABLZS
tmectmer L A-JCLLWER Ualcrmer CA- g WIS 1% UM “’
It SOk Lty _
A Tombimenn [
commn e e
o
. o r-r_".?r W 7 UiF
M.._cﬂm—_ﬂiﬂ R e
' : Devaluine 260 MIPY MYS [ (17 S
Unicemer Dunbayn Analyonr - [ Asibyssr Sor DOIT et ' .
: sl : " _
) mn«m e | Mrs 73 (Vi
| DS . (0S| )
mu.inrulhm 4 Amdywcr i DED o )
*’m@"gﬁ_:h&_-h &"Pw zwnfﬁ""""ﬁﬁ_"""_"_i']ﬁ_"‘
O e e e e Wty T T o
o OS DA o PO :
Usiaomz (CA g ot hmﬂ P17 1Y) w™F
m%- % Aatpnriol | Opervieg Limmn Ty
Dyt of Balvweary Livaniid T yovm | .
au ! * B
gt A WS | va UhF
C&D;-M.".:OI 1 DpwmnI Diskt - o
== o STV >
E*Dr-ﬂ?m‘ + | PreewT Tem ol . . .
ui-ra- I WPs VSt W
CA Lawyriret Pum Ragoet Exrywicw Pl Rapen -
Cerwraert Qemcrator N A S i
Deighwrer Ch- 11 mirs vig UniF i
LA MASTERCAT VEAM MASTERCAT VSAM
M, —
VTS ) Ve F
T ——yI% TS . ViE %—"
CA Exghany Fery maree Purfetemmats .
Nimmgeomear, forr O3 izow prmpit Pt C1C5 .
| gy ) -
) Prightrwr CA-FAVER | 171 MIPS 173 UsF
Ch FAVEL § Y3AM Dy 1 VEAM Dwm
Dt — T T o
A Dymun /T Tem DynawT Tom
Marmgennt —e
PBerighamay CA 171 MPS ¥ [F 1)
CA Vi By’ Vil fhechip —_—
Vil S f aTrum CA Vid:Swenrr | [TEMIVE Vi F
CA Periorme scx Lnicawwer CA-Baplore [ 171 MIFS i {mF
008007 OfT CA Eahioa &
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. §TATE OF NEW HAMPSHIRE
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" CONTRACT DELIVERABLES

CONTRACT 2009-007
EXHIBIT A
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- STATE OF NEW HAMPSHIRE
OFPICE OF INFORMATION TECHNOLOGY
LICENSE AND ‘MAINTENANCE QOF UTILITY SOFTWARE
CONTRACT 2009-007.
- EXHIBIT A ’
CONTRACT DELIVERABLES

[ Teetua Crtmomizsion . ] J

T It

The Jollowing Jiccrwct for e Depsriment of Emplw Secomy will be repewed for aoe {1
yerrenly. . .

a\w Pox [T ™ ViE T
Repurs Demtepier® Daytrirve Fam IS

. Geaorett
 Bradirt ir bevg el au 2 singiod CPU.

13 eSuppoert sod Totxl Clisat Caye (TCL) Prograsms
The Strte 9] be, wd will remaie, somiled jo CA's eSuppart and TCC me&rm
the Inivia! Term hereod, sad ary reazw| period
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STATE OF NEW HAMPSHIRY
OFFCE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY ROFTWARE

CONTRACT 2009007 :
© . EXHIBITB _
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

11 Flrm Fiesf Frice
Thb is a Firwt Fincd Brice (FFP) Conirat in the iotal amocet f § 285249,

Thia Firn Fiead Prioe Contrast inchwiexthe fotkowing;

Onfice. of veage rightt op o 350 | July ], 2008 Jume 30, 2011

MVE product
”l

of | YEE prodact
!

Ady |, 2008 Jume 30, 2013,

of I Vil produet
)

Jaly 1. 2008 June 302013

Tty 1. 3008 Fuse 30, 2013

VSE prodect
[l

Information
Jechnoloyy
Do
Adieirtrative
bervion,

[ Dt
Admirdistryiive
bervices
Dept. of Bafoty
Dept.
Exployment

| Secoriey

af [ VSE produet

July |, 2008- hene 10, 2009
o MTPS on any | TPV .

Cffice of | CA Judy |, 2008 June 36, 2012

hyfmatien Spectrum

Temology Prodocts
Dep. OF Hesth | ALLF etion
and Aomim | Producn

Jniy 1, 2008 Junc 30, 2013

Sereices '
T proposed partnevship fect snd anocixted savings ka centiegend wpea all remaining
. o .

|
8 ta] Licerwe are and i fror each
Supplemennat Thage to¢ Makwenence Fres (SUMF) we promisd [or the year of the
MIPY i ol fRer
Ln Juty 2008 the maintinrw capsoity requitenents of the xisling Uoenwod 280 MIPS om
te MVE openming synem gy herease | 293 (2096002 w 1 2084702). By huly.
2000, if not sooser, the mainframe capacity requintnens of (e existing [ioessed MIMS
of 203 for the MVS 'y fncrese ta 31 o8
In the evenl the existing licomsed MIPS quentity of 250 WIPS b incrersed i 331 MIPS
al one time mtced of the propoacd two stage MIP inorease, the proposed woul SLF
wtud spply 11 B¢ time of the MIPS capacity increase and the SUMF for 2 73 MiP

icremte worid apply at the paee time. 3f (hit event pccart, anmy inceeaze in the ammoel
peyment_amord, tver the auhetized smoutt in thiy romracy would have 1 be

T0-LG7 OTT CA
fuitial A1 Pagey.
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staTE OF NEW m%ﬁrfo LOGY
oPPICE OF IFORMATCL g ry SOFTWARE
LICENSE AND MAINTENAN A
conmcmbﬂ!f??:{,
e
PRICE AND'PAYMENT SCHEDULE ‘ -
M-—-ﬁ_——'//
{2 PROPOSED PAY STREAM POR THE ENTERPRISE LICENSE
AGREEMENT |
T | Jiy k3010 | dwiyd, 3014 Ty B [TOTALT . )
»e ﬂ’iﬂ,mr‘ T 58, 30119 s 30, 2011 | Jum N2 B
M 194, 13 aopdim SO0 | SIACLAE 08
S_?“A s o |8 0SB !: B
H 1, 332 [] 1
sisita e e e Taawn

huﬂnnwtﬁmd.wniotréwkd. the tolal

*NOTE: ia the evoal that the
oTL B: Price and Papment Schedule,

m!yywmﬁwmhnfunlwnhww
Section 1.1 Fropees! Pay Srean for the Enrerprive Licemit A
mhﬁugSﬂuhmhﬂlmsMnmm

1. TOTAL CONTRACT PRICY -
Notwibtianding anything in the Conlmct lo fhe oonUAry, and notwithrtanSng unexpected

pircumEiances, B n0 tven sha]l the toial of all paymeals exceed 32,857,189,

. INVOICING _
CA shalb pubmil ivoics for Detiverstled s permitied by the Coninel and bz \cros lwwed herein

Lroioet thal) contain detallsd informato, dociading witbow firpitadion, e loliowiag infanmailon 2
sppiicatle identifestiom of each Deliverable for which peymem i sospht; das of delivery,
peeformance, and/or jrsdation. Upom receipt by the Staic of a properly dacaneniad invoice, the
corroupooding Tix pecifind tecomes due 10d payabic. and the Stase will pay the irrvomee withis thirty
(30) deys of reccipt of invoict, oxcept &t otherwise provided in the Contadl.  Involees wili nol be

tckrated wod shal} bt pramptly digpaiched,

Ifq» Suaie reeciva an invoice and the amount on the invoice i caleubsiod incorrectly, the 5te ghall
wiily CA of the alleged emor priot o the dut date of such paymunl, The State sod CA sjpree 1o use
commercilly reasomable afforma 1o resalve the mvoicing emor withio flfteen (i5) days from such
:dm!_h::: T CA. Th?:;:hll promply pay on the aartier of cither resoition of ewd dupule, or
in Suflay peti sqreed.upan amouni, but no lats eharges sw '
et criginally ;voiced anount, By o (2t o o

preement Wil ot Include the

2008007 OFT LA Exhibit B
Iriziat Al} Pagets
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
- LICENSE AND MAINTENANCE OF mmsorrwm
CONTRACT 2009-007
i EXHIBITE *
FRICE AND PAYMEKT SCE'EDU'LE

4. PAYMENT ADDRESS

Aﬂm»ww

CA I,
Or CA Pla;a
MN«Y&!&II?«

s.omnm'roc.«..mc. .
CA-shyll promyptly, bot 3o Inier am Gftsen (15) basincts daye, nmhﬂu:mhhﬁimn
:qmwamdmmmuhm&m e
oven of & dispoin regurding sy such CVEIDAYTCM of Sromeai® peyment, the purtics agra ) nac
cotmmmercially roascnsbie cffors & romivt fhe lovoicleg crror within Bfwea (15} dry of the:

* extbishomont of sach deptrte.

& RIGHT TO OFRSET .
The Scxts reworves hmno&uMmMowpyﬂcmC&hmu
meWmmMamwmhmwmwTM1

C, mmc&mﬂdlﬁ

3009007 Oft CA Exnibit B
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STATE OF NEW RAMPSHIRE
OFMCE OF INFORMATION TECHNOLOGY
LICENSEAND MAINTENANCE-Of UTILITY SOFTWARE
CONTRACT 2008007
EXHIBITC"
SPECIAL PROVISIONS

1B Festinetopy—Biate-lacerred-SiorsH ir-Cuprewet:

L Testollaf

\’«_4

State of New Hampshire, OfTice of Informa tion Technoie gy
17 Haxen Drive ) '
Concand, MK 03301

Siste of Now Hewpulire, Depertrment of Adminiznlive Services Daix Cenier

21Hn¢anc
Cmi.}ﬂ!m:ﬂl

Sute ochvlhqﬂim. annml afStI'ely
33 Hazzo Dove
CGIMF.NH i

$1310 0 How Heerphire, Departancey of Brployment Eecerity
31 Sowth Muin St
" Covcord, NH 0100]
Staic of New Hampihire, Depertment of Hea It and Human Services

77 Hurzen Drive
Comond, NH 03301

- MOS0 O CA Eaddi C

Initiad AL Fapex
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L ANMINISTRATIVE SERVICES—

b |

: STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECENOLOGY
LICENSE AND MAINTENANCE OF UTTLITY SOFTWARE
' . CONTRACT 2003007 :
' EXHIBITD :
ADMINISTRATIVE SERVICES-

Aznnal Reports . . .

On or bafore e apmsiversery of the Effcctive Dz af be CA Order, Exhibdt C: Spevial
Provisiper, the St thall repont © CA & wriiing: the MIPS capacity st each Stawe sice
diring the preceding techs moeth poried, lmting exh CPU located sb or remomsly
acccering cach S i by mimufecnrny, model, epenting syuem, § {on and (exeept
fwuﬁmpmm)hlniﬂnmmmt'

CA 5] Seerenpon ravicw fuch report aad adties the Stm-of sy epplicable Sepplomeraal

Licotwe Fox and soma! Softwem Licotse and Maiswosoos Aod Tactmicel Swppont
Serviees focx dac, The partict agrec that In erder o verkfy e sacarncy of gm Steix's seport,
the Sme will, g1 CA'S recruem cqom rotsomebls notice aaf aibject © mplicsble Swe and
fedore] hrwt anel regulstion, graml CA scoem (o each e i stel ghall provide say
Bother infrrmtion o CA mey ressocably maquire,

Na Suppladenhl Liceme forx mwy be astowsod without spprovel by Governer end CoumellL

1.2 Stute Mecdngs and Reports _

-CA's Camiet Marnpoy shal particlpate {n mentings as remombly requesied by e Stase,

1.3 State-Owned Docsnents and Dats

14

CA shall provide the Siete ecces 1 2H docments, Stare. Don, matenisls, eportt, and ciher
wok ia progrest reluting ‘o the Contrazy (“Staw QOwned Doonents™). Upoo explorion er
rermination of s Cardraey with the Statz, CA shall tan seer ol Sae-gemend documeny,
maferial, reports, and work in progrens reining ' this Corwaet © the S ot na sddition)
cost 30 the St Docaments st e provided in both prined and electroaic format

Records Retenthos aud Access Reguirements

CA shall agiee @ fha enodltions of all wpplicable Stne et mdd repulstiom, which are
incotporstod herein by this refarcocs, regandmg fetntiom ad seD roquimneny reliting
16 ull recerds relating to the Costrmet. The rocont reveniioo poticies of this agrectsan ehall
b comisien! with te Fodeen! Aoguisiton Regulriions AR} Subpert 4.7 Cotwnacior
Racarch Ratentios meept whene they sre in sonflict with Stae lawn and fegulacions,

CA thall abso spree v the following:

CA thall meimaim books, records, docurmenis, and ety gvidenex of actounting procretures
and praczices, which property end sufficiently refiect ol dinet wnd mdirect coas, favoiced
in te performance of e Comtract Tho Countractor thall resin ¢l sach reoords for three
(3) years stor the fingl paymend o0 the Coniract. Rezords nisting 1o amy litigation manion
rewding the Cootrant shati be kepe for aix (4] yeaen-following e rerminucion of frigation.

Fo09-007 QIT CA-Exhibit D

Inivial AJl Pageps, ‘ s.mrzoin

}ém
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STATE OF NEW EAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTLATY SOFTWARE
CONTRAGLAQS-07 .
! mm’“ ™. 4.
ADMIMISTRATIVE SERVICES

Upent prive notic: aid aubjecd 16 reasona e time frames, ol such records shatl be subjact w

= inspaction, aminglion, mudit 406 copying by personnd se suihoriced by ihe Stsie &nd
feders! offucisls so authortzed by law, rube, eegulnsion or Comnat, as epplicable. During
the term of this Comtract, aeress to theae iema will be provided withes Merrimack County
of 122 Simiz of Mew Hempehirc, unlest otherwise agreed by O Smw. Delivery af and
accu 19 pah records will be o no coml ie the Siate during the fhres (35 yoar poriod sfier
the Conlrac e or #ix {6) year iermn following titigation. The Condtaeior ghell {eclude the
record reicnsion and review mquirements of this section io any of ik subeontaca.

The Sukc agrvos that books, recordk, documents, and ofhes evidense of accounting
proceciret smd practicey reialed o Gw Coninudor's cest structure and prolit faciors shali be
cxduded Bneo e Stale's revicw unplere the oant or any othor meieris) ismaed pnder the

wpmudmmmlmm

15  Arcowsting Reqsiremrat
CA shall malntein an secounting ryiom Iey recnedmoc with gencrally seoepied aceomting
principier. The costs ipplicebic 1o the Contreet shall be asterivinsble fromn fhe scoounting

nysicm.

209007 OIT CA-Exhivn
tailinl AJl Pages:
SSn008
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STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TRCHNOLOGY :
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT 2005.007
EXHIBIT E
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

and Tachnical Support Sevics kor the Sofrwnre Licenses

e T

CA shall prov

ide Munomunte

H by

1. MAINTENANCE AND TECANICAL SUPPFORT L
CA sall provide the Sum with Mainisemws end Teckulosi Support Services for the
: o _
Malmenamr o Tocbmical Support Savices Ichda mpdties, mew seriiom ard aew
relcasey, of O Saftware which e grweryliy provided by CA o1 no charpe o ity other
liceneees who wre corrent in peyment of all applicabic Eoee seol maisicherex foct, -
Meigtenpe and Technical Support Services ¢hal] nciede dhe desxtion nd correction of
my Solware enen which cxwe the Softwire 1o 8l Ls apoutz acvonding o it peblished
gperifoations. CA dmb reepond © the Staie's requesy Jor covrections of ey defocty of
calfctikan & the Soltwere b accondeacr with Gx Sofwire £pgont Jevels st foeth

2  SOFTWARE SUFPORT LEVELS

Severity Lowal 1 - Urgexi aitustions, eben the Swte’s prodoaction sytiem is down aad the
Breme @ woebic 1 use (he Sofrwwe. (A 'w melmical ngpert efl will, if posalbic, sevept
_ twe Smte's call for sasistance at Lhe titoe fhe Simte places the heitial call; however i mich
£1[T is mol xwadiasdy sveflebic, the Surte’s call willlbe reterned within one (1) boer.
CA witl ollow wp with the S and will comtinue 10 vock wib ibe Siaee % provide the
Srare with 4 repolution of & tatporary worksrourel Tle Sam most elw be avellcbie 24
bowre ¢ dsy 00 &iat gy Burtber domusmenmtion requlred by CA 4o condinue work mey be
. chtwined Bory Ghe State, Bhoukd o Stete's represcoutive nof he 2vailable 1o provide CA
with soy required deaanenuation, information or asrimncs, the Severiry Level for the
rppent o will be dewngraded 10 & Sewerity Leved 2, nd shall rervain dosmgraded
unlil CA is provided 1}l mquired documeniativs, informafion end sssistence. CA shel)
+ st b diligrad elforts o reolve Severdty Level ) problons w quickly i1 pamible,

Sevarlty Lewml 2. A ctitical seftware ryner has sgnificent ootegey nd/or Blhure

preciuding ‘s mecersful opention, and poralbly endespering the Soue’s enviroament.

Thw Software Tray opente bt i scverely rortiored [fbr smample, & begueatly vaed

nubcommand gives an incamec! peepoate).

Severity Level 1. A minor problem egis with the Software bt the rajerity of Lhe
. hecticns e aiil} ysable nod sorna cimumvention may bx required o provide service (for

crample, o infrequently used eutcommand gives an ircameet remone).

" 2009007 OIT CA Eahfwis B-
trdtinl AL P .
CA Initini _
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STATE OF NEW HAMPSHUIRE
: OFFICE OF INPORMATION TECHNOLOGY
LICENSE AN'D MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009.007.. .
EXHIBIT-E.:w. ..
MAINTENANCE AND TECHNICAL SUFPORT SERVICES '

Si"lflf)‘ Level 4. A very minor probltm ot qmmon thei dnc: ool affect 1he Software'x

Al ievey cxegorized as Severity Lovel 2, ) o 4 will be addvegaed by CA in priorily
scqeree by Severlty Level daring CA't normai busineat hours.  Within cach Savesity
Level, D tally will be anewerad of returned in the srder in which ey wers ncsived by
CA. withibe goal of snewering ail eatls within oot business day,

Tix Severity Lovel of any ideus may be changid o sny e by the Sae by aalling CA'y
24 howr hetlive and epexifying 4 now Severity Levd, For example, If 1 problem
-previowsly elstalfied a1 5 Severity Level 2 requirm & more urgeat response, the Stule
may, 5! i3 sole dincretion, reclasify same ar o Sevenity Leve! |, end Severily kevd |
yracuchets (a0 described xbove) will then apply,

i DATA COLLEBCTION

3] Reoede Activitia

CA chall malntain ¢ record of the sctivhies rclated @ waranty repar o
Mencpance syl Techriical Suppan Serviees sctivities performod for the State,
For 2l Maimerascr id Tocholcs! Suppor Sarvices commmicstions, CA shal
eture the following oformwtion will bx coflocicod and meingined:

1. Soweriry levd,;

1. Current status of the deficicecy;

1. Proposed Resclutiom

4 Expected pnd pciusl completion time; and

5. Relovant d:ﬁcim:y resohrtion information.

31 Software Moghoring
CA wil) work with ihe Stale 1o identify and voubleshoo! powntiaily b:;:-uﬂe
kidues o deficiescics aitritaitable 16 the Licenwed Softwate by colittling the
Lfowing injormalion:
1. Man ume between reparied deficiencies with the Leenied Softwase,
2. Drsgnexis of the ot caure of the pretiem; and
3. ldentilestian of repaat catle or repesr Licended Software probloms.

THA0T OFT CA Extabk L+
Ieiriad ALl Py
camins ) 1972004
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STATE OF NEW HAMPSHIRE
OFPICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 o
EXHIBIT F
SOFTWARE LICENSE AND RELATED TERMS

‘netmut Mullmﬁ:h?nlt? Soﬁwubmmanlwml'hmmmu&bmc .

lhnll Imwmknﬂnn&ahm

1. LICENSE GRANT
'Bﬁ;muhmufqpu«*fmfmulﬂh\h&mﬁ M:tau’
Paymers Sohedsle, CA grans © o S 5 licesnd, m xt forth (s Bxhiblt A Comtrocr
Deliverables, 1 me the Software denliSed on the ordring docmment wtasbed hereto ia
Bxhivh A: Contrmct Delivwrwbier. The Stelc mey slow i ageats sud aomtnouwrs o
acxoeen amd we e Licoewex! Software for Dels parpost imid o sech evest, the Buse sha(l
first obiain writen sgrvement from such apoats sd oscitector thal mach shall ehide by
B terrs and comdidens set facd horeis. , , o

2 REGTRICTIONS
The Bty Dy a0t
& Remove or modiy sy progrem markings or ey e of CA'e propeictary righnr; .

b Maks the program or mierinis svelishle in any memer to any fird perfy fo ue n

the thizé perty's Puminem opetetions;
' &-wmﬂ!mmmmt’ w de-compilation of te progiams;

d Duebu resuin afwmmwm withont CA't prit wriien oament,
wnd such conment wili not be aryersooshly wiibieid .

3. TITLR
Title 4o the Sofrwars rermaing with CA, and the Software &t considered » owde secrer and
considered the propremry property of CA. Subject 1o gpplicabls nut e federal Lews
eod regubiticic, e Steie and B employees will kxp Ow Softwwe Lisense srinily
wafdemtal, ndject 1o B Staomen of Work, Sectim 7 Ure of Sarie 't Information,
. Confidensiality of O Comiract, and the Sine will not dsclom o otherwize dittribuie (he
Softenre Liseats w tnyone oty G the Sate’s anthrird orglyens. T Stric will
701 ramove ot degiipy aay proprictry markings of CA. The Biste will not permit mnyme
sreept r awhorized efpiovees © have access (o (ke Sobware Lleerse, Exoepe for
archive porposes, fu Statz will not rmkes ot pereis ale Le maks copies of o reduce
my par of 3¢ Software License in sty foren wilkowt the prior writken comaert 67 CA. I
o cvent witt Oe Sowe decompile, duissembile or otherwise rtvers enpineer sny

So&mUm
'I'heSlmwﬂanﬂzuvatcSmhﬁmuCA:uthMnﬁn CAk

miy porra ol svajlsble remedicl agringt the Stk eubject 1 Lmfutions of liabiity
provisions iet forth in the Statement of Work, Seeifon §.13: Lishtiny af dts Comtraet

2RI OAT CA Exhibn £

Inirlal Al
CA Initizk M1s008
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: STATE OF NEW KAMPSHIRE
. OFFICE OF INFORMATION TERCHNOLOGY
LICENSE AND MAINTENANCE QF UTILITY SOFTWARE
.CONTRACT00%:007 - .
" EXRIBITT
SOFTWARE LICENSE AND RELATED TERMS

4 MAINTENANCE AND TECHNICAL SUPPORT SERVICES
ThANGE &) 1 CCARKAT SUppOTt Serviced

[
corits of mfware updria, Nixcs. and patches, and lechnical suppon scrviess provided
under CA‘t eehnical nupport policies.

Techaicad nppont ik ¢fTective July |, 2008,

Remainder of ils page intentionally left blank
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. STATE OF NEW RAMPSHIRE
* OUFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITYSOFTWARE
_ CONTRACT 2009007 .
EXHIBIT G
“WARRANTY

I WARRAMNTIES
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for, ead roquire wrurn of the applicable Matcrie| and refind sy foes the Siots may have paid
for iL CA wil not indemeify fhe Sute [f g Siete sliers the Muteriel or wiea || outside the
scope of wic ideafificd in CA't oeer Documentation or i te State sees 2 versin of the Materie]
. MhhwIfhhwﬂmmunm“ﬂhmbgm’
unslternd aurmon version of Oz Materk! which was peevided 10-tho S & so additional
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNDLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
' CONTRACT 2019007 -
EXHIBITR - :
CONTRACTOR PROPOSAL DATED Aprli (7, 2008
N .
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© STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TRCHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 1009-007 - '
IXHOBITH ,
CONTRACTOR PROPOSAL DATED Ape) 17, 2008
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STATE OF NEW AAMPSHIRE
- OFFICE OF INFOFRMATION TECENQLOGY
LICENSE AND MAINTENAMCYE OF UTILITY SOFTWARE
. CONTRACT 2008067 ’
EXTUBITH
CONTRACTOR FROPOSAL DATED April [, 2000 .
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LICENSE AND MAINTENANGE OF UTILITY IOFTWARE.
' CONTRACT 2008007 .
EXHIBITH-
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