State of New Hampshire (Qb "

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@das.nh.gov

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204
(603) 271-3201
Catherine A. Keane
Deputy Commissioner
{(603) 271-2059

! October 14, 2019

His Excellency, Governor Christopher T. Sununu
-and the Honorabkle Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Easter
Seals New Hampshire Inc., Manchester, NH {vendor#177204), for an amount not to exceed
$33,516.00, to provide an employee shutile service for state employees who work in the State
House complex, with the oplion to renew for an additional one-year perod, effective upon
Governor and Council approval for thé period January 2, 2020 through June 30, 2020. 100%
General Funds.

Funding is available in account titled Administrative Services as follows:

= -

01-14-14-140010-13020000  Special Disbursement FY20
103-502664 Contracts for Operational Service $33.516.00
EXPLANATION

Funding has been appropriated in the FY20-21biennium to provide an employee shuttle
service for state employees that work at the State House complex. The shuttle will provide
services from the central parking lot at the Department of Transportation building on Stickney

1 Avenue to the State House, State House Annex, Department of Justice, State Library and
Legislative Office building. The shuttle will operate during the legislative session, from January 2,
2020 thru June 30, 2020, from 6:45 to 8:45 in the morning and in the afternoon from 3:30 to 5:30.

On Sepitember 11, 2019, the Bureau issued a request for bid for employee shuttle services.
On September 25, 2019, two (2) compliant bids were received. Bids were evaluated on the basis
of the bidders' lowest total cost for the one (1) year term. Attached are copies of the bids and
evaluation of the compliant bids.



His Excellency, Governor Christopher 1. Sununu
and the Honorable Council

October 14, 2019
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Easter Seals of New Hampshire, Inc. has been providing this service to the State since

2008. Based on the foregoing. | am respectfully recommending approval of the contract with
Easter Seals New Hompshire, Inc.

_Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



Division of Procurement Support Services Gary S. Lunetta

Bureau of Purchase Property Director
' (603) 271-2210

Bid Description ‘ State House Complex Shuttie Service
Bid # 2020-244
Agent Name Jeff Haley
!
L FR by SEVEIden L 3R G SR
Easterseals New Hampshire|. $33,516.00.
DPV Transportation| $45360.00 o




FORM NUMBER P-37 (version 5/8/15)
Subject: Siate House Complex Employee Shuttle Service

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 Stote Agency Name 1.2 State Agency Address
Department of Administrative Services Siate House Annex

25 Capitol Street

Concord, NH 03301
1.3 Contractor Name . 1.4 Coniroctor Address
Easter Seals New Hampshire, Inc VC 177204 555 Aubum treet

Manchester NH 03103-4800
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
4603-623-8863 01-14-14-140010-13020000- June 30, 2020 $33.516.00
103-502664
1.9 Contracting Officer for State Agency 1.10 State aAgency Telephone Number
Dawn Howe 603-271-3201
1.11  Contractor Signature 1.12 Name and Title of Contractor Signatory
% 4 Nre— [lon 7%tai 00

113 Acknowledgement: State of 7 H . County of Mhnmg\f\ \\“\m“”,””

o~ H\AR
on 7° ‘)[ 2009 . before the undersigned officer, personally appeared the pg&Wﬂ@fp ock 1.12, or

satisfactorily proven to be the person whose name is signed in block 1.11, and ock@ s’fbe @ecuted this

document in the capacity indicoted in blockl 12. s 3 COUMISSION = =
1.13.1 Signature of Nofory PUblIC ) = = DPRES | = =
B S
d.,n : 2, oS
[Seal] % . 4/‘-:"'unn“ a\:‘ N
1.13.2 Name and Title of Notary ordustice-ef-the-Rease- r TARY PU N

Cq f\\‘fﬂq_fosg EA ””lmum\\\

1.14,~ State Agency Signature 1.15 Name and Title of State Agency Signatory
é ‘ |) Charles M. Aringhaus, Cormmissioner
Date \0 s / ! c’

1.16 Approval by the N.H, Department of Adminisiration. Division of Personnel! {if applicable)

By: : Director, On:

1.17 Approval by the Attorney General {Form, Substance and Execution) (if applicable)

By: meuﬂaukw_ On: {0/16[20(9

1.18 Approval by the Governor and Execulive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 {"State”), engages
contractor identified in block 1.3 {"Contractor”) to
perform, and the Contractor shall perform, the work or
sale of goods, or both, identified and more particularty
described in the attached EXHIBIT A which is
incorporated herein by reference {"Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Council of the State of New
Hampshire, if applicable. this Agreement, and all
obligations of the parties hereunder, shall become
effective on the date the Governor and Executive
Council approve this Agreement as indicated in block
1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in
block 1.14 (“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed ot the sole
risk of the Contractor, and in the event that this
Agreement does not become effective, the State shall
have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incured or Services performed. Contractor must
complete all Services by the Completion Date specified
in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments
hereunder, are contingent upon the availability and
continued gppropriation of funds, and in no event shall
the State be liable for any payments hereunder in excess
of such available appropriated funds. In the event of @
reduction or termination of appropriated funds, the State
shall have the right to withhold payment uniil such funds
become available, if ever, and shall have the right to
terminate this Agreement immediately upon giving the
Contractor notice of such termination. The State shall not
be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularty described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall
be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incumred
by the Contractorin the performance hereof, and shall
be the only and the complete compensation to the
Contractor for the Services. The State shall have no
liability to the Contractor other than the contract price.

5.3 The Staie reserves the right to offset from any amounis
otherwise payable io the Contractor under this
Agreement those liquidoted amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-¢ or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumstances, in no event shall the totol of all payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited to, civil
rights ond equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure
that persons with communication disabilities, including
vision, hearing and speech, can communicate with,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with
all applicable copynght laws.

6.2 During the term of this Agreement, the Contractor
shali not discriminate against employees or applicants for
employment because of race, color, religion, creed, age.
sex, handicap. sexual crientation, or national erigin ond
will take affirnative action fo prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all the
provisions of Executive Order No. 11244 {*Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor {41
C.F.R. Part 60}, and with any rules, regulations and
guidelines as the State of New Hampshire or the United
States issue to implement these regulations. The
Contractor further agrees to permit the State or United
States access to any of the Contractor's books, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations ond orders, and the
covenants, terms and cenditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services sholl be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to do
50 under all applicable 1aws.

7.2 Unless otherwise authorized in wiiting, during the term
of this Agreement, and for a period of six (6) months ofter
the Completion Date in block 1.7, the Contractor shall
not hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged ina
combined effort to perform the Services to hire, any
person who is a State employee or official, who is
materially involved in the procurement, administration or
performance of this Agreement. This provision shall
survive termination of this Agreement.
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7.3 The Contracting Officer specified in block 1.%. or his or
her successor, shall be the State's representative. In the
event of any dispute concerning the interpretation of this
Agreement, the Contracting Officer's decision shall be
final for the State.

B. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Contractor shall constitute an event of default
hereunder {“Event of Default”):

8.1.1 failure to perform the Services satisfactornly or on
schedule:

8.1.2 failure to submit any report required hereunder;
ond/or

8.1.3 failure to perform any other covenant, ferm or
condition of this Agreement,

8.2 Upon the occumence of any Event of Default, the
State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written nolice specifying the
Eveni of Default and requiring it to be remedied within, in
the absence of a greater or lesser specification of time,
thirty (30) days from the date of the nolice; and if the
Event of Detault is not timely remedied, terminate this
Agreement, effective two (2} days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never
be paid to the Contractor;

8.2.3 set off against any other obligations the Siate may
owe io the Contractor any damages the State suffers by
reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any
of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

2.1 As used in this Agreement, the word "data” shall
mean all information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, buf not limited to, all
studies, reports, files, formulae, surveys, maps. charts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
representations, computer programs, computer prinfouts,
notes, letters, memoranda, papers, and documents, all
whether finished or unfinished.

2.2 All data and any property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the State, and shall be returned to the State upon
demand or upon termination of this Agreement for any
reason.

2.3 Confidentiality of data shall be governed by N.H. RSA
chapter 21-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver 1o the
Contracting Officer, not later than fifteen (15) days after
the date of termination, a report ("Termingtion Report"}
describing in detail all Services performed, and the
contract price eamed., to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractorisin all
respects an independent contractor, and is neither an
agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
members shall have authority to bind the State or receive
any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wiitten notice
and consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, ifs officers and
employees, from and against any and all losses suffered
by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of any person,
on account of, bosed or resulting from, arising out of {or
which may be claimed to arise out of) the acts or
omissions of the Contractor. Notwithstanding the
foregoing, nothing herein contained shall be deemed to
constitute o waiver of the sovereign immunity of the
State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance agoinst
all claims of bodily injury. death or property damage. in
amounts of not less than $1,000,000 per occurence and
$2,000,000 aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an
amount not less than 80% of the whole replacement
value of the property.

14.2 The policies described in subparagraph 14.1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3 The Contractor shall fumish to the Contracting
Officer identified in block 1.9, or his or her successor, a
cerificate(s) of insurance for all insurance required under
this Agreement. Contractor shall also fumish to the
Contracting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement no later than
thirty {30) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and
any renewals thereof shall be afiached and are
incorporated herein by reference. Each cedtificate(s) of
insurance shall contain a clause requiring the insurer o
provide the Contracting Officer identified in block 1.9, or
his or her successor, no less than thirty {30) days prior
written notice of cancellation or modification of the
policy. '

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
cerifies and wamrants that the Contractor is in
compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A ("Workers' Compensation").

15.2 To the extent the Contracior is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to
secure and maintain, payment of Workers'
Compensation in connection with activities which the
person proposes to undertiake pursuant to this
Agreement. Contractor shall fumish the Contracting
Officer identified in block 1.9. or his or her successor, proof
of Workers’ Compensation in the maonner described in
N.H. RSA chapter 281-A and any applicable renewal(s)
therecof, which shall be attached and are incorporated
herein by reference. The $tate shall not be responsible for
payment of any Workers' Compensation premiums or for
any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance
of the Services under this Agreement.

14. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after any Eveni of Default shall be
deemed a waiver of its ights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed o
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

17. NOTICE. Any notice by o party hereto to the other
party shall be deemed to have been duly delivered or
given at the time of mailing by cerlified mail, postage
prepaid, in a United States Post Office addressed to the
parties at the addresses givenin blocks 1.2 and 1.4,
herein.
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18. AMENDMENT. This Agreement may be amended,
waived or discharged conly by an instrument in wiiting
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
laws of the State of New Hompshire, and is binding upon
and inures to the benefit of the paries and their
respective successors and assigns. The wording used in
this Agreement is the wording chosen by the parlies to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed 1o confer any such benefit,

21. HEADINGS. The heodings throughout the Agreement
are for reference purposes only, and the words
contained therein shall in no way be held to explain,
modify, amplify or aid in the interpretation, construction
or meaning of the provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set forth in
the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24 ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
shall be deemed an criginal. constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto,
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Easter Seals New Hampshire, Inc. {hereinafter referred to as the “"Contractor”) hereby agrees to
provide the State of New Hampshire {hereinafter referred to as the “State”), Department of
Administrative Services, with State House Complex Employee Shuttle Services in accordance with the
bid submission in response to State Request for Bid 2020-244 and as described herein.

2. CONTRACT DOCUMENTS
This Contract consists of the following documents (“Contract Documents”):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Scope of Services

EXHIBIT B Payment Terms

EXHIBIT C Special Provisions

EXHIBIT D RFB 2020-244

00000

In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: (1) EXHIBIT C “Special Provisions,"
(2) Form Number P-37, (3) EXHIBIT B "Payment Terms." (4) EXHIBIT A “Scope of Services," and {5}
EXHIBIT D “RFB 2020-244."

3. TERM OF CONTRACT

The term of the contract shall commence on January 2, 2020 or upon approval of the Governor and
Executive Council whichever is later, through June 30, 2020.

The contract may be extended for an additional one {1) one-year extension thereafter under the same

terms, conditions and pricing structure upon the mutual agreement between the successful Vendor and
the State with the approval of the Governor and Executive Council. The maximum term of the contract
(including extensions) shall not exceed two (2) years.

4, SCOPE OF WORK

Contractor shall supply all labor, tools, fransportation, materials, equipment and permits as necessary
and required to perform services as described herein.

Contractor to provide State House Complex employee shuttle services from the Department of
Transportation building located on Stickney Avenue in Concord, New Hampshire to the pickup ond
drop off locations for the State House Complex consisting of the State House, State House Annex,
State Library and Legislative Cffice Building in Concord, New Hampshire.

The Contractor shall provide the shuttle service with a minimum of one (1) 12-passenger van. The
Contractor shall be responsible to pay for the entire cost of insurance, registration and maintenance
and shall provide a replacement vehicle in the event of a breakdown of the primary vehicle.
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The Contractor shall provide professional drivers who shall maintain proper operating licenses, pass @
Department of Transportation physical, and pass a background check, which shallinclude a full
criminal and driving record background check.

The Contractor shall fully comply with the American with Disabilities Act and any state laws and
regulations governing accessibility for disabled persons. In the event that accessible transportation is
required, the Contractor shall make reasonable accommodation by deploying an accessible vehicle
as needed. Contractor shall provide a detailed description of their proposed reasonable
accommodation to comply with this provision.

The Contractor shall provide full dispatch and management services.

The Contractor shall provide transportation to all authorized State employees and legislative
personnel.

Transportation shall be to the areas described herein.

The shuttle service shall operate with designated pick up and drop off spots identified by the State.
Hours of operation shall be from Monday through Friday. The shuttle shall run from 6:45 AM 10 8:45 AM
and from 3:30 PM to 5:30 PM. The shutile shall load to capacity with no standees on first-come, first-
served basis. The shuttle will maintain a minimum waiting period of ten (10) minutes at the Stickney
Avenue lot in the morning and a ten (10) minute wait at the Department of Justice in the afternoon.
In the event that capacity is not reached and no passengers are waiting for service, the shuttle will
proceed to their destination.

The shuttle service shall run from January 2, 2020 through June 30, 2020. The shuttle service shail run
during the State work days.

Shuttle services shall not be run on State of New Hampshire observed holidays. A listing of the
observed holidays can be found here:

hitps://das.nh.gov/hr/documentis/holiday-calendor-sonh.pdf

In the event of severe weather conditions, the Contractor, with wiitten approval from the State,
reserves the right to cancel or postpone operations until conditions permit safe operations. In the
event that the Contractor receives approval and cancels or postpones operations due to weather,
the Confractor shall be required to notify the local radio station(s) (WEVO 8%.1 and/or WYY 105.5).

The vehicles shall be in proper mechanical conditions, and fully equipped as required, for efficient
operation; shall be properly registered and insured in accordance with the laws of the State of New
Hampshire.

The Contractor shall provide a monthly report detailing the total amount of shuttle passengers per day
for the previous month. The report shall be submitted with the invoice.

The Contractor shall not commence work until a conference is held with each State agency intending
to utilize the Contractor’s services, at which representatives of the Contractor and the Siate are
present. The conference will be aranged by the State agency.

The State shall require correction of any defective work and the repair of any damages to any part of
a building or its appurtenances caused by the Contractor or its employees, subcontractors,
equipment or supplies. The Confracter shall correct, repair, or replace all defective work, as needed,
to complete said work in satisfactory condition, and damages so caused in order to restore the
building and its appurtenances to their previous condition. Upon failure of the Contractor to proceed
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promptly with the necessary corrections or repairs, the State may withhold any amount necessary to
comect all defective work or repair all damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment
that they will use. The Contracting Officer may require the Contractor to dismiss from the work such
employees as the Contracting Officer deems incompetent, careless. insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public
interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or
agents of the State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the
authority and control of the State, but under no circumstances shall such persons be deemed to be
employees of the State.

All personnel shall observe all regulations or special restrictions in effect at any State agency location
at which services are to be provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided. The use
of State telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-
contractors including the name of the company, their address, contact person and three references
for clients they are currently servicing. Approval by the State must be received prior to a sub-
contractor starting any work.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice.

4. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all State House Complex Employee Shuttle Service strictly pursuant to,
and in conformity with, the specifications described in State RFB #2020-244, as described herein, ond
under the terms of this Contract.

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
building(s). materials, equipment or other property during the performance of the service shall be
repaired at its own expense, to the State's satisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this fransaction by any Federal Department or Agency.

8. INSURANCE
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Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.

EXHIBIT B
PAYMENT TERMS

1. CONTRACT PRICE

The Contractor hereby agrees to provide State House Complex Employee Shuttle Service in
complete compliance with the terms and conditions specified in Exhibit A for an amount up to and
not to exceed a price of $33.5156.00; this figure shall not be considered a guaranteed or minimum
figure: however it shall be considered a maximum figure from the effective date through the
expiration date as indicated in Form P-37 Block 1.7.

2. PRICING STRUCTURE

January 2, 2020 through June 30, 2020
Cost per hour for the Shuttle Service (All Inclusive) $66.50 x 4 hours per day x 126 days =
$33,516.00 Total Cost for Year 1

3. INVOICE

Itemized invoices shall be submitted to the individual agency after the completion of the job/services
and shall include a brief description of the work done along with the location of work.

4. PAYMENT

Payment method ACH. Payments shall be made via ACH. Use the following link to enroll with the
State Treasury for ACH payments: hitps://www.nh.qov/treasury/state-vendors/index.htm
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EXHIBIT C
SPECIAL PROVISIONS

There are no special provisions of this coniract.
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EXHIBIT D

RFB #2020-244 is incorporated here within.

Page 10 of 10
Contractor Initials

2
Dctejyéy/



Date:

STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER 375

Company Name:

Address:

To: Point of Contact: Jeft Haley
Telephone: (603)-271- 2202
Email; NH,Purchasing@das.nh.gov

RE: Bid Invitation Name: Slate House Complex Shuttle Services

Bid Number: 2020-244 y
Bid Posted Date (on or by). Seplember 11, 2019

Bid Closing Date ond Time: September 25, 2019 @ 10:00 AM (EST)

Dear Mi. Haley:

[Insert name of signor] , on behalf of linsert name of entity submitling bid
(colleclively referred to as "Vendor”} hereby submits an oifer os contained in the written bid submilled herewilh ("Bid"} 10 the State of New
Haompshire in response 1o BID # 202C-244 tor Stote House Complex Shuttle Services ot the price(s) quoted herein in complele accordonce
with the bid.

Vendor attesis to the fact thak:

Rk al ol adbe

The Vendor has reviewed ond agreed to be bound by the Bid.

The Vendor has not cltered any of 1he language or other provisions conlained in the Bid document.

The Bid is elfective for a period ot 180 days from the Bid Closing dote as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

Further, in accordance with RSA 21-1:1 1-¢, the undersigned Vendor cerlifies that neither the Vendor nor any of its subsidiaries, afiiliates or

prlnClpoI officers {principal officers relers to individuals with management responsibility for the entily or association):

Q.

a

-

Has, wilhin the post 2 years. been convicted of, or pleaded guilly to, a violation of RSA 3546:2, RSA 356:4, or any stale or lederal low
or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been
annulied;

Has been prohibited, eilher permanentty or temporarily, from participating in aony public works project pursuant 1o RSA 638:20;

Has previousty provided false, deceptive, or fraudulent information on a vendor code number application form, or any other
documeni submitled to the slate of New Hampshire, which information was not comected as of the time of the filing a bid.
proposal, or quotation;

Is cumently debarred from performing work on any project af the federal government or the government of any state;

Has, within the past 2 years, falled to cure a default on any conlfrac! with the federal govermment or the government of any siate;
Is presently subject to any order of the department of labor, the department of employment securily, or any other state
depariment, agency, board, or commission, finding that the applicant is not in compliance with Ihe requirements of the laws or
rules that the department, agency, board, or commission is charged with implemenling;

Is presently subject to any sanction or penally finally issued by the depariment of lobor, the department of employment security, or.
any other siate depariment, agency, board, or commission, which sanclion or penalty has nol been fully discharged or {ulfilled;

Is cumenily serving a sentence or is subject to a conlinuing or unfulfiled penalty for any crime or viclotion noted in this section;

Hos failed or neglected to advise the division of any conviclion, plea of guilly, or finding relalive 1o any crime or violalion noled in
this section, or of ony debarmeni, within 30 days of such conviction, pleqg, I’inding.' or debarment: or

Has been placed on the debarred parlies list described in RSA 21-1:11-¢ within the past year.

Authorized Signor's Signature Authorized Signor's Title

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY: STATE: IIP;
" Onthe day of . 2019, personally appeared before me, the above nomed . in his/her
capacity as authorized representative of , known to me or satisfactorily proven, and ook oath that the foregoing is

true and accurate to the best of his/her knowledge and beliet.

In witness thereof, | hereunto set my hand and official seal.

{Notary Public/}ustice of the Peace)

My commission expires: {Date)

Form F37-A
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PURPOSE: )

The purpose of this bid invitation is to establish a contract for State House Complex shuttle services to the State of
New Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in
accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the eniire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section [detailed
information on how to fill out the pricing information can be found in the "Offer” section}; complete the "Vendor
Contact Information” section; and finally, fill out, sign, and notarize page one of the bid invitation.

BID SUBMITTAL:

All bids shall be submitted on this form {or an exact copy), shall be typed or clearly printed in ink, and shall be
received on or before the date and fime specified on page 1 of this bid under "Bid Closing”. Interested parties
may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to

NH.Purchasing@DAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent’'s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603} 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing ot the Bureau
of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions shall not be
submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that submit questions

verbally or in writing to any other State entity or State personnel shall be found in vnolohon of this part and may
be found non-compliant.

Questions shall be submitted by E-mail to Jeff Haley at the following address: Jelfrey Haley@das.nh.qov

Submissions shall clearly identify the bid Number, the Vendor’'s name and address and the name of the person
submitting the question.

BID DUE DATE:;

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time _
shown on the transmitial letter of this bid. Submissions received after the date and time specified shall be marked
as "Late" and shall not be considered in the evaluation process.

. All offers shall remain valid for a period of one hundred eighty {180) days from the bid due daie. A vendor's:
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior 1o the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web sile any Addenda. Before your submission and
periodically prior to the RFB closing, Vendors are required to check the site tor any addenda or other materials
that may have been issued affecting the bid, The web site address is
hitps://das.nh.gov/Purchasing/vendorresources.asp,

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider
the dates below a "no later than” date.

2/11/2019 Bid Solicitation distributed on or by
9/18/2019 Last day for questions, clarifications, and/or requested changes to bid
9/25/2019 10:00 AM {EST) Bid Closing
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the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in

a bid response. The content of each Vendor's bid shall become public information once a coniract(s) has been
awarded.

Aresponding bid that has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly or indirecily, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-8, to any elected official, public official, public employee, constitutional official,
or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by
the Vendor are specifically null and void and are not a port of this bid invitation or any awarded purchase order,
even if said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, following notification, shall promplly execute this contract form, which is to be completed
by incorporating the service requirements and price conditions established by the vendor's offer.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State's format.

CONTRACT TERM:
The term of the contract shall commence upon approval of the Governor and Executive Council {the “effective
date) through June 30, 2001, a period of approximately one (1) year.

CONTRACT AWARD:

The award shall be made to the Vendor meenng the criteria established in this RFB and providing the lowest cost
in total. The State reserves the right to reject any or all bids or any part thereof and add/delete items/locations to
the contract. All award shall be, in the form of a State of New Hampshire Contractt

Successful Vendor shall not be allowed to require any other type of order, nor shall ihe successful Vendor be allowed
to require the filling out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):

Bid results shall not be given by telephone. For Vendors wishing fo attend the bid closing. the names of the
vendors submitting responses and pricing shall be made public. Other specific response information shall not be
given out. Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at hitps://das.nh.gov/purchasin

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and gricing shall be
made public.

LIABILITY:
The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work
performed prior 10 contract issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all materials submitied in connection with it, such as
aliachments, exhibils, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negoliations with the selected vendor. Certain information concerning bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this time, in
accordance with the provisions of NH RSA 21-G: 37.
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with the selected vendor are complele, attempt to maintain the confidentiality of portions of a bid or proposal thal
are clearly and properly marked by a bidder as confidential. Any and all information coniained in or connecied to
a bid or propasal that a bidder considers confidential shali be clearly designated in the following manner:

if the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or
pages of the document that the redacted porlion or portions are “confidential.” Use of any other term or method,
such as stating that @ document or portion thereof is “proprietary”, "not for public use”, or “for client's use only", is
not acceptable. In addition to providing an addilional fully redacted copy of the bid submission to the person listed
as the point of contact on Page one (1) of this documenit, the identified information considered to be confidential
must be accompanied by a separate letter stating the rationale for each item designated as confidential. In other
words, the letter must specifically state why and under what legdl authority each redaction has been made.
Submissions which do not conform to these instructions by failing to include a redacted copy (if required). by failing
to include a letter specifying the rationale for each redaction, by failing to designale redactions in the manner
required by these instructions, or by including redactions which are conlrary to these instructions or operative law
may be rejected by the State as not conforming to the requirements of the bid or proposal. The State will generally
assume that a bid or proposal submitted without an additional redacied copy ¢conlains no informalion which the
bidder deems confidential. Bids and proposals which contain no redactions, as well as redacted versions of
submissions that have been accepted by the Siate, may be released o the public, including by means of posting
on State web sites.

The State shall have no obligation to maintain the confidentiality of any porlion of a bid, proposal or related
material, which is not marked in accordance with the foregoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidentility as to any portion of a response 10 this RFB or RFP that is not
marked as indicated above, and that unmarked {or improperly marked) submissions may be disseminated o any
person, without limitation. Marking an entire bid, proposol, altachment or full seclions thereof confidentiol without
taking into consideration the public's right to know shall neither be accepted nor honored by the State.

Notwithstanding any provision of this request for submission 1o the contrary, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidentiql. ’

If arequest is made to the Slate by any person or entity to view or receive copies of any portfion of a proposal and if
disclosure is not prohibitled under NH RSA 21-G:37 or any other applicable law or regulation, bidders acknowledge
and agree that the State may disclose any and all portions of the proposal or related malerials which is not marked
as confidential. In the case of bids, proposals or related materials that contain portions marked confidential, the
State shall assess what information it believes is subject to release; notify the bidder that the request has been made;
indicate what, if any, portions of the proposal or related material shall not be released; and nolify Ihe bidder of the
date il plans to release the materials. The State is not obligated to comply with ¢ bidder's designalion regarding
confidentiality. The State shall have no obligation 1o advise a bidder that an individual or entity is altempling to
electronically access. or has been referred to, materials which have been made publicly available on the Stale's
web sites.

By submitting a bid or proposal, the bidder agrees that unless it oblains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a courl order valid and enforceable in the Slate of New
Hampshire, at its sole expense, enjoining the release of the requested informalion, the State may release the
information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be available {0 the public, or to the members of the general
cour! or ils staff concerning specific responses to this bid invitation from the time this bid is published until the closing
date for responses.

TERMINATION:
The State of New Hampshire shall have the right 1o terminate the coniract at any fime wiih written notice to the
successful Vendor a thirty [30) day written notice.

VENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hamgpshire.

STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to bid award, Vendors shall have a completed
VENDOR CERTIFICATIONS:

Page 4 of 13
Revised: 8/20/19 LMR



cpgizdiialsVendgisshalfbelduedisterediwithitteNt Bureau ofRBfEhdserand: Prop‘.:ertynmrﬁimte:btmewgﬁmgmemd!\mlh.n
FbRB S R s hiT et vEndors M APV Endlorihat-Gresébrbbrations: Jhriite ety ompanies, Srother Ilmnté'dﬂtdbﬂnymxm-«w‘h
business enfities {this excludes sole proprietors and general partnerships) shall be duly registered with the
New Hompshire Secretary of State to conduct business in the State of New Hampshire.

¢  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and Property.
See the following website for information on obtaining and filing the required forms (no fee:
hitps://DAS NH.Gov/Purchasing AW

+  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, o Vendor that
is a corporation, limited liability company, or other limited liability business entity (this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visif the following website 1o find
out more about the requirements for registration with the NH Secretary of State:

http://sos.nh.gov/Corp Div.aspx )

o CONFIDENTIALITY & CRIMINAL RECORD: If Applicable. any employee or approved subcontractor of the
Vendor who will be accessing or working with recerds of the State of New Hampshire shall be required to

sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. These forms shall be returned to the designated State agency prior to commencing any work.,

o  CERTIFICATE OF INSURANCE:

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive
generdl liability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, death or property damage in amounts of not less than $1,000,000
per occurrence and $2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’
compensalion insurance to the extent required by RSA Chapter 281-A.

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At intervals during the corﬂrcct term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

PAYMENT:
Payment method ACH. Payments shall be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments; hitps://www.nh.gov/treasury/state-vendors/index.htm

INVOICING:
invoices shall be submitted to the corresponding State agency after completion of work.,

TERMS OF PAYMENT:

The Vendor shall be paid on an hourly basis for the shuttle service, The hourly rate shall include all expenses. No
additional fees shall be allowed. Unless approved in advance by the Contracting Officer, the Vendor shall be
paid for the hours of operation at the localions as described herein. In no event shall the contract price exceed
the awarded offer section pricing. The Vendor shall not be paid for any travel time or mileage from their main
headquarters to either Stickney Ave or the State House Complex. The Vendor shall invoice the State monthly at
the end of each month for services rendered. Payment shall be paid in full within thirty (30) days after receipt of
a properly documented invoice, daily report of shuttle passengers for the respective month and acceptance of
the work to the State's satisfaction.

VENDOR RESPONSIBILITY:
The successtul Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any
resulting contract.
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It is a prospective Vendor's responsibility to access our VENDOR RESPONSIBILITY:
The successful Vendor slpoll be solely responsible for meeting all terms and conditions specified in the bid and any
resulting conifract.

All Siate of New Hampshire bid invitations and addenda te such bid invitations are advertised on our website at:
hitps://das.nh.gov/purchasing/bids_posteddte.asp ¢sort=PostedDate DESC

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the
. Vendor desires to participate. It is also the Vendor's responsibility to access our website for any posted
addenda.

The website is updcfed several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor’s responsitility to forward @ signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
s Provide pricing information as indicated in the "Offer” section; and
» Provide all other information required for the bid response (if applicable}. and
» Complete the “Vendor Contact Information” section; and
» Add applicable prospective Vendar information to the “Transmiital Letter” form, and sign the formin
the space provided. The Transmittal Letter form must be signed under oath and acknowledged by @
notary public or justice of the peace in order for the bid response to be considered.

IF AWARDED A CONTRACT:
The successful Vendor shall complete the following sections of the attached Agreement State of New Hampshire

Form #P-37:

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature {withessed by a Notary Public or Justice of the Peace)

Seclion 1.12 Name & Title of Contractor Signatory (if Vendoris not a sole proprietor)

Section 1.13  Acknowledgement {completed or verified by the Notary Public or Justice of the Peace)
Section 1.13.1 Signature of Notary Public or Justice of the Peace

Section 1.13.2 Noame & Tille of Notary Public or Justice of the Peace

+ Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form
Number P-37.

+ Provide proof of sufficient workers” compensation insurance coverage or evidence of exemplion from
RSA Chapter 81-A.

+ |f the successful Vendor is a corporation, limited liability company, or oiher limited liability business
entity, then provide a certificote of good standing issued by the NH Secretary of State or, for a newly
incorporated, formed, or registered entity, a copy of the appropriate regisiration document certified
by the NH Secretary of State.

SPECIFICATIONS: ~

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation.

responding {o the bid invitation, the prospechve Vendor shall address all requirements for mformohon as outllned
herein,

SITE VISITATION:

Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended
service, to determine everything necessary 1o accomplish the services. Failure of the Vendor to make a site visit
does not relieve the Vendor of responsibility to fully understand what is necessary to accomplish a successful and
complete annual maintenance agreement.
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must be able to demonstrate that they provide employee shuttle services similar 10 those described’in the RFB for a

period of al least two (2} years prior to the date of receipt of bids.

The Vendor shall provide at least two (2} client references that are utilizing shuttle services provided by the
Vendor similar to those described in this RFB.

Client:

Address

Contact Person i Phone

Client:

Address

Contact Person Phone

. SCOPE OF SERVICES:
Vendor shall supply all labeor, tools, transportation, materials, equipment and permits as necessary and required fo
perform services ¢s described herein.

The State of New Hampshire proposes to enter info an agreement with a contractor to provide State House
Complex employee shuttle services from the Department of Transportation building located on Stickney Avenue
in Concord, New Hampshire to the pickup and drop off locations for the State House Complex consisting of the
State House, State House Annex, State Library and Legislative Office Building in Concord, New Hampshire.,

The Vendor shall provide the shuttle service with a minimum of one (1) 12-passenger van. The Vendor shall be
responsible to pay for the entire cost of insurance, registration and maintenance and shall provide a
replacement vehicle in the event of a breakdown of the primary vehicle.

The Vendor shall provide professional drivers who shall maintain proper operating licenses, pass a Department of
Transportation physical, and pass a background check which shall include a full criminal and driving record
background check.

The Vendor shall fully comply with the American with Disabilities Act and any state laws and regulations governing
accessibility for disabled persons. In the eveni that accessible transportation is required, the Contracior shall
make reasonable accommodaiion by deploying an accessible vehicle as needed. As parl of the bid submission,
the Vendor shall provide a delailed description of their proposed reasonable accommodation to comply with fhls
provision.

The Vendor shall provide full dispatch and management services,
The Vendor shall provide ?rc_nsportotion to alt authorized State employees and legislative personnel.
Transportation shall be to the areas described herein.

The shutile service shall operate with designated pick vup and drop off spots identified by the State. Hours of
operation shall be from Monday through Friday. The shutile shall run from 6:45 AM to 8:45 AM and from 3:30 PM to
5:30 PM, The shuttle shall load o capacity with no standees on first-come, first-served basis. The shuttle will
maintain a minimum waiting period of ten {10} minutes at the Stickney Avenue lot in the moming and a ten {10}
minute wait at the Depariment of Justice in the afternoon. In the event that capacity is not reached and no
passengers are waiting for service, The shutile will proceed to their destination.,

The shuttle service shall run from January 2, 2020 through June 30, 2020, and from Janwuary 2. 2021 through June
30, 2021, The shuttle service shall run during the State work days.

Shuttle services shall not be run on State of New Hampshire observed holidays. A listing of the observed holidays
can be found here:

-
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In the event of severe weather conditions, the Vendor, with wiitten approval from the State, reserves the right to
cancel or postpone operations until conditions permit safe operations. In the event that the Vendor receives
approval and cancels or postpones operations due to weather, the Vendor shall be required to nolity the local
radio station(s) (WEVQ 8%.1 and/or WJYY 105.5).

The vehicles shall be in proper mechanical conditions, and fully equipped as required, for efficient operation; shall
be properly registered and insured in accordance with the laws of the State of New Hampshire.

The Vendor shall provide a monthly report detailing the totat amount of shuttle passengers per day for the
previous month. The report shall be submitted with the invoice.

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other domages incurred. Upon failure of the
Vendor to proceed prompily with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Vendor to dismiss from the work such employees as deems

- incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is
deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State. but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

If sub-contractors are to be utilized. please include information regarding the proposed sub-coniractors including
the nome of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices _
necessary to perform the requested services in the manner and within the time hereinafter specified. The Vendor
shall provide said services to the satisfaction of the State and in accordance with the specifications and at the
price set forih herein. All work 1o be performed and all equipment to be furnished pursuant to the Scope of
Services included herein shall be performed and furnished in strict accordance with the specifications included
herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and
the directions of State representatives as may be given from time to time while 1he work is in progress.

The successful Vendor shall toké full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work: and for preventing injuries to persons and damage to property
and utilities on or about said work. The Vendor shall in no way be relieved of such responsibility by any authority of
the State 1o give permission or issue orders relating to any part of the work, by any such permission given or orders
issued, or by any faiture of the State 1o give such permission or issue such orders. The successful Vendor shall bear
all losses accruing to the Vendor as a result of the amount, quality, or character of the work required, or because
the nature or characieristics of the work localion is different from what the Vendor estimated or expected. or due
to delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury 1o any buildings, materials, equipment, or olher property
resulting from the Vendor's performance of the requested services shall be repaired at the Vendor's own expense
so that such buildings, materials, equipment, or other property are satisfactorily restored to their prior condition.
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charges, surcharges, processing charges (including credit card transaction fees), delivery charges, or fuel charges

of any kind {by whatever name) may not be added on al any time {to include writing them separately in the RFB

"Offer” section). Any and all charges shall be built into your bid price at the time of the bid.

Per Adminisfrative Rule 606.01{e) "if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RFB or RFQ), the unit price shail be binding upon the vendor",

OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified al the prices quoted
below, in complete accordance with the general and detailed specifications included herewith,

January 2, 2020 through June 30, 2020
Cost per hour for the Shuitle Service {All Inclusive) $ X 4 hours per day x 126 days =

$__ Total Costfor Year |

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions
regarding, this bid response,

Contact Person Local Telephone Number Toll Free Telephone Number
E-mail Address Company Websile
Vendor Company Name Vendor Address

Note: To be considered, bid shall be signed and notarized on frent cover sheet in the space provided.

Page 9 of 13
Revised; 8/20/19 LMR



State of New Hampshire
Department of State

CERTIFICATE

I, William M Gardner, Secretary of State of the State of New Hampshire, do hereby cert‘i'fy that EASTER '_SE.‘ALS NEW
HAMPSHIRE, INC. is o New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on November
06, 1967. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is'in good

standding as far as this office is concerned.

Business ID: 61290
Centificate Number : 0004498654

IN TESTIMONY WHEREOE,

{ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this"12th day of April A.D. 2019.

Gor o
Williem M. Gardner
Secretary of State




CERTIFICATE OF VOTE

I, Betty Burke , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. | am a duly elected Officer of __Easter Seals New Hampshire, Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on __April 17, 2019 :
(Date)

RESOLVED: That the Chief Financial Officer, 8‘) n Tf'(ﬁ‘_h p”

(Title of Contract Signatory)
is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deermn necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

*
the 4- day of Q‘J-obu_ ,20ﬁ.

{Date Contract Signed)
4. Elin Treanor is the duly elected Chief Financial Officer
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency. g ;

(Signature of the Elected Officer)

STATE OF NH

County of Hillsborough "
The forgoing instrument was acknowledged before me this d day of &mbuzo 19 ,

By ____ Betty Burke
(Name of E wm ar of the Agency)
\\\k%\*\“f,'ﬁ R}g/’// / ¢ g
S kATEb; % 4 pa. A\ D
§5 ~ % (Notary Publie/Justice of the Peace)
S I . : 2
(NOTARY SERL);Z, waans, @i
:2 ",,¢~42024P '?~\ “: §
,///41 ‘s M W $
. Oyt O R
Commission Expf )4 6\'\ S

LTI

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



ACORD.

Client#: 497072

EASTESEA7

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DINYYYY)
10/04/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holdor is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certain poticles may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER
USI Insurance Services LLC

3 Executive Park Drive, Suite 300

9 o

I FAX
{AJC, Ro):

-MAI
| ADDRESS:

""‘,;9“‘.,,, £xty; 855 874-0123

Bedford, NH 03110 INSURER(S} AFFORDING COVERAGE NAIC #
855 874-0123 INSURER A : Pi — co. 18058
INSURED INSURER B :
Easter Seals NH, Inc.
INSURER C :
655 Auburn Street
INSURER D :
Manchester, NH 03103
INSURER E
INSUR_ER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

z
Iz

POLICY EF

POLIC

LTR TYPE OF INSURANCE m% POLICY NUMBER [MM/DI (MM/D LUMITS
A | X| COMMERCIAL GENERAL LIABILITY X | X |PHPK2027763 0:9/01/2019|09/01/2020 £ACH OCCURRENCE $1,000,000
| cvams-maoe E\ OCCUR AR R e | $100,000
| X| Profassional Liab MED EXP (Any one person) | 35,000
L PERSONAL & ADV INJURY | 51,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3,000,000
|| poucy D o E oo PRODUCTS - COMPIOP AGG | $3,000,000
OTHER: $
A | AUTOMOBILE LIABILITY X | x |PHPK2027759 09/01/2019]09/01/2020 T3 mneO S NOLE LHMIT T 4 000,000
X1 any auTO BODILY INJURY (Perparson) | $
____ ONMED LY SCHEDULED BODILY INJURY {Per acciden) | $
x| K% onwy RG0S ONLY e s
$
A | X{umBrReELLALAB [ X |occUR X { X |PHUB630618 09/01/2019|09/01/2020 £ACH OCCURRENCE $15,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $156,000,000
oep | X| Rerenmions$10K s
TRy [Fune | 80
AT RIS e ] s L excacooenT s
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| §
It yos, describe uncer
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | 8
A |EDP PHPK2027763 09/01/2019(09/01/2020 $1,619,500
$500 Deductible
Special Form Incl Theft
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedul be hed if mare space Is required)

*Supplemental Names*:Easter Seals ME, Inc., Manchester Alcohol Rehabilitation Center, Inc., dba The Farnum
Center, Easter Seals VT, Inc., & The Homemakers Health Services. The General Liabllity policy includes a
Blanket Automatic Additional Insured Endorsement that provides Additional Insured and a Blanket Waiver of
Subrogation status to the Certificate Holder, only when there Is a written contract or written agreement
between the named insured and the certificate holder that requires such status, and only with regard to.the
(See Attached Descriptions)

CERTIFICATE HOLDER

CANCELLATION

State Of New Hampshire
Administrative Services

Bureau of Purchase and Property

25 Capitol Street, Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROWVISIONS.

Seo fbrv

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1

of 2

#526828585/M26429928

© 1988-2015 ACORD CORFPORATION. All rights reserved.
The ACORD name and logo are roglsterod marks of ACORD

S7PZP




- DESCRIPTIONS (Continued from Page 1) .

above referenced on behalf of the named insured. The General Liability policy containg a special
endorsement with "Primary and Non-Contributory" wording.

SAGITTA 25.3 (2016/03) 2 of 2
#526828585/M26429928




) ]
ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DDAYYYY)
10/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE PQLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holdor is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the tarms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confar rights to the

certificate holder in lieu of such andorsemant(s}.

PRODUCER
Hays Companies

CONECT Moira Crosby

PHONE l FAX
AAIC, No, Ext); (AIC, No);

133 Pederal Straaet, 4th Floor E#tﬂ'éss:mcroabyﬂhayncompaniaa.com
INSURER(S) AFFORDING COVERAGE NAIC ¥

Boston MA Q2110 INSURER A :The North River Insurance Company 21105
INSURED INSURER B :
Easter Seals New Hnmpshire,Inc INSURER C :
555 Auburn Street INEURER D :

INSURER E : .
Manchester NH 03103 INSURER F ;
COVERAGES CERTIFICATE NUMBER:19-20 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS,

ADDU[SUBR POLICY EFF [ POLICY EXP
'ETSF': TYPE GF INSURANCE INSD | WYD POLICY NUMBER [MMDDYYYY) | (MMIDBYYYY) LmiTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE $
"DAMAGE TO RENTED
CLAIMS-MACE D OCCUR PREMISES {E8 occurrence) . | §
..,.... MED EXP {Any one parson) $
] PERSONAL & ADVINJURY 1§
GENL AGGREGATE um'r APPLIES PER: GENERAL AGGREGATE 5 _
|| POLCY i | JECT LoC PRODUCTS - COMPIOP AGG | § o
QTHER: H
AUTOMOBILE LIABILITY (EQAEE;';EU SINGLE UMY s
] ANYAUTD BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED ;
— AuTos 89S e PREPERTY GG
A
HIRED AUTOS AUTOS {Per accident) s
$
| umereLLa AR OCCUR EACH OCCURRENCE ]
EXCESS LlAB CLAIMS-MADE AGGREGATE s e
DED | I RETENTION § - [
WORKERS COMPENSATION [ QTH-
AND EMPLOYERS' LIABILITY YIN X | siarre | |Er
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
A (MlndltorylnNH] 406-731852-9 1/1/201% | 1/1/2020 | EL. DISEASE - EA EMPLOYEE $ 1,000,000
I yas, describa und:
DESERPTION OF GPERATIONS below E.L. DISEASE - POLICYUMIT | § 1,000,000

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schedule, may ba attached if mora space is required)

Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase & Property
25 Capitol Street, Room 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

James Hays/MCROSB S~

ACORD 25 (2014/01)
INS025 (201401}

© 1988-2014 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD




