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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735:2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 28, 2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
enter into a retroactive, sole source contract amendment with NIIT Technologies (Vendor #165248)
(PO #1046409) of Atlanta OA, by increasing the price limitation by $1,071,000.00, from
$1,545,500.00 to $2,616,500.00, for technical support services for additional application,
development and testing requirements for existing DOS projects. The contract was originally
approved on August 26, 2015, item #36 and subsequently amended on November 18, 2016, item #43
and further amended on February 07, 2018, item #21 A.

2) Further authorize the Department to extend the expiration date of the contract from June 30, 2019 to
June 30, 2021. The contract amendment will be retroactive to July 1, 2019 effective upon Governor
and Executive Council approval through June 30, 2021.

I

100% Other (Agency Class 27) Funds: the agency Glass 27 used by DOS to reimburse DOIT for this
contract is 90% Highway and 10% Turnpike. Funds are anticipated to be available in State Fiscal Years
2020 and 2021 contingent upon the availability and continued appropriation of funds with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified.

CAT#-DEPT#-AGENCV#-ACTIVITY#-ACCTG U

NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

NIT#- DEFT

FY.2020 FY2021

01-03-03-030010-76230000 DoIT-lT for DOS

046-500465-IT Consultant-Non-Benefit

$535,500.00

01-03-03-030010-76230000 DolT-IT for DOS

046-500465-IT Consultant-Non-Benefit

$535,500.00

SUB TOTAL
$535,500.00$

535,500.00
$535,500.00

GRAND TOTAL
(

$1,071,000.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

This contract amendment is retroactive due to both personnel'turnover and acquiring new
leadership related to the J-One project. The amendment is sole source because it is being amended for an
amount that is more than 10% of the amount of the original contract plus the previous amendments. This
amendment provides for the continuity of existing critical business practices as this vendor has been
performing these services for the Department of Safety J-ONE program.

{.

The purpose of the amendment is for vendor staff resources to provide for additional application,
implementation and network support requirements of existing DOS projects, primarily J-One. These
technical consulting resources work closely with DOS, DOIT and J-ONE personnel to define business
requirements, implement and test programs that support DOS systems. The systems are critical to several
State agencies, including the Administrative Office of the Courts, Department of Corrections, Department
of Safety, and local law enforcement throughout New Hampshire. The mission of J-ONE is to improve
the effectiveness and efficiency of New Hampshire's criminal justice data electronically to authorized
sources, and to provide individual case and statistical queries electronically.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this amendment.

Respectfully submitted,

Denis Goulet

Commissioner

Department of Information Technology

QuRobert L.

Commissioner

Department of Safety

DG/kaf

Contract 2015-129C

RID: 41835

cc: Pam McGovem, DOS IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: T-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 28, 2019

Robert L. Quinn
Commissioner of Safety

Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your request to enter into a retroactive, sole source amendment with NUT Technologies
Inc. G^lIT), as described below and referenced as DoIT No. 2015-129C.

This amendment with NIIT will provide the Department of Safety support services
for additional application, development and testing requirements for existing DOS
projects, in particular the deployment of a VjPN solution in support of the J-ONE
Program. These technical consulting resources work closely with DOS, DOIJ, and J-
ONE personnel to define business requirements, design, write and test programs, and
implement programs that support DOS systems.

This amendment increases the contract price by $1,071,000.00 from $1,545,500.00 to
$2,616,500.00 and extends the contract end date to June 30, 2021 from the original
completion date of June 30, 2019, effective retroactive to July 1, 2019 upon
Governor and Executive Council Approval through June 30, 2021.

A copy of this letter will accompany DolT's submission to the Governor and Executive
Council for approval. |

Sincerely,

DG/kaf

DOIT: 2015-129C

RID: 41835

cc: Pam McGovem, DOS IT Lead

Denis Goulet



State of New Hampshire
Department of Safety J-One Support

RFP 2015-129

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2015-129,
on August 26, 2015, Item # 36, as amended by Contract Amendment A, on November 18,2016, Item #43, as
amended by Contract Amendment B, on February 7,2018, Item #2IA (herein after referred to as the "Agreement"),
NUT Technologies, Inc. (NUT) agreed to supply certain services upon the terms and conditions specified in the
A^eement arid in consideration of payment by the Department of Iriformatiori Technolo©' certain sums as
specified therein;

WHEREAS, pursuant to the.A^eement Section 10.18: Amendment and the provisions of the Agreernent,
the Agreement rnay be modified or amended only by a written inrtrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to ariiend the Agreement in certain respects;

WHEREAS; the Department wishes to increase the contract price in the amount of $1,071,000.00, from a
contract amount of $1,545,500.00 to a total contract amount of $2,616,500.00.

NOW THEREFORE, in consideration of the foregoing, and the cpven^ts and conditions contained in the
Agreement and set forth herein, the parties agree as followis:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extending the end date to June 30, 2021.

2. Amend Section 1,8 of the Contract Agreement - General Provisions by increasing the Price Limitation in
the arrioiirit of $1,071,000.00, froiri a contract amount of $1,545,500:00 to a total coritract amount of
$2,616,500.00.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in the
amount of $1,071,000.00, from a contract amount of $1,545,500.00 to a total contract amount of
$2,616,500.00. This will accomriiodate the use of four (4) vendor ̂ ff member for 7,818 hours for support
arid maintenance of various j-Orie applications for NH DOS. ,

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety M follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision.in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall, the total of all payirients made by the State exceed $2,616,500.00. ("Totai Coritract Price").
The payment by the State of the total Contract pr|ce shall .be the onjy, and the complete reiriibureement to NlIT
for all fees and expenses, of whatever nature, incurred by NjlT in the performance hereof.

TTie State will not be responsible for any travel or out of pocket expenses incurred in the peiformarice of the
Services perfonned under this Contract.

Initial all pages\ 2015-129 Ameridnieht C 6/18/2019
NUT Initials V< Pagelof3



State of New Hampshire
Department of Safety J-One Support

RFP 2015-129

CONTRACT AMENDMENT C

Table 2 Contract 2015-129 - DOS J-one Support Contract

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE CONTRACT

AMOUNT

2015-129 Original Contract 6/30/2018 .  .$650,000.00

2015-129,

Amehdrrient A

Amendment to Increase Funding only 6/30/2018 $50,000.00

2015-129

Amendment B

Amendment to increase Funding and Extend
End Date

6/30/2019 $845,500.00

2015-129

Amendment C ..

Amendment tp Incre^e Funding and Extend
End Date

6/30/2020 $l,07Ii000.0p

CONTRACT TOTAL $2,616,500.00

Except as provided herein, all provisions.dfthe Agreement shall remain in full force and effect;This modification
shall take effect upon the approval date frbmi the Governor ahd.the Executive Council^

IN WITNESS WHEI^OF, the parties have hereunto set their hands as of the day and year first above written.

Date:

Ritesh Agrawal, Controller
NUT Techriolog,ies, Inc.

Corporate Signature Not^ized:
STATE OF GEORGIA

COUNTY OF

On this the day of 2019 .. before me, Ritesh Agrawal . the undersigned
Officer ■' personally appeared and acknowledged hef/himself to be the Controller : of NIIT
Technologies. Inc.; a cdrppratipn, and that she/he, as such Officer being authorized to do so, executed :the foregoing
instrument for the purppses therein contained, by signing the name of the corporation by her/himself as Controller.

IN WITNESS WHEREOF I hereunto iset my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: \0 /i( /22.,

(SEAL)
ErtcSotpf

NOTARyPU^
Gwinnett County. GEOROIA

My Comffiiss|on Expires 10/11/2022

Initial all pagesv
NIIT Initials V^

2015-129 Atriendmeht C 6/18/2019

Page 2 of 3



State of New Hampshire
Department of Safety J-One Support

RFP 2015-129

CONTRACT AMENDMENT C

State of New Hampshire

Date: ^1

Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

Approved by ̂ e^tforney^eneral (Form, Substance and Execution)

State of New Hampshire, Depiartmeht of Justice
bate:

Initial all pages ̂
Nlix Initials V—^

2015-129 Amendment C 6/18/2019

Page 3 of 3



State of New Hampshire

Department of State

CERTIF GATE

!, William M. Gardner, Sccreiary of State of the State of New Hampshire, do hereby certify that NUT TECHNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008. I further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 603245

Certificate Number; 0004511543

Ar

O

A
%

IN TESTIMONY WHEREOF,

i hereto set my hand and cause to be afiixed

the Seal of the State of New Hampshire,

this 7th day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA'OTE

L Sheeia Thomas do hereby certify that:

1. I am a duly elected Associate Vice President - Human Resources of NIIT Technologies Inc

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17"'. 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Controller and Secretary, of the Corporation. He took this position on April 1st.
2005.

4. The forgoing resolution has
Secretary as of aU 3=^2.

;iot been amended or revoked, and Ritesh Agrawal remains in his position as Controller and

NIIT Technologies Inc. AssociateVTce lyesident - Human Resources

STATE OF Georgia

County of YU\ U

The foregoing instrument was acknowledged before me this 2-^ day of

^ vjAf 2019, by Sheeia Thomas .

(NOTARY SEAL)
Notary Public / Justice of the Peace

Commission Expires: _

EricSutor
notary PUBLIC

Owlnnett County. QEORQIA
Mv Comrhlssion Expires 10/11/2022



ACORCr

NirnjSA

CERTIFICATE OF LIABILITY INSURANCE
DATE (MMTOfTfYY)

5^/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE'A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the |x>licy, certain policies may reiquire an endorsement A statement on
this certificate does not confer rights to the certiFicate holder In lieu of such endorsement(s).

PRODUCER

Commercial Lines • (404) 923-3700

USI Insurance Services LLC

3475 Piedmont Road NE. Suite 800

AUanta. GA 30305-2886

nmSe*^^ Atlanta Certificate Request Team
ffir'No F.ti- 404-923-3700 moi: 877-362-9069

atlcertrequestlSusi.com

1  INSURERtS) AFFORDMO COVERAGE NAICi

mURER A Great Northern Insurance Company 20303

INSURED

NUT TECHNOLOGIES, INC.

1050 Crown Pointe Parkway

10th Floor

AUanta GA 30338

INSURER a Federal Insurance Company 20281

INSURER C Chubb Indemnity Insurance Co. 12777

INSURER 0

IMURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 14178235 REVISION NUMBER; See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE|BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION Olf ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

'■I.I.HLIIt:!:
Ii U'UVt'i'l POLICY NUMBER 1 POLICY EFF

IMMrOOTYVYY)
POLICY EXP

fMMTOOnfYYYl LIMITS 1
A X COMMERCIAL CENERALUABtliTY

>e 1 X 1 OCCUR
35662636 04/01/2019 04/01/2020 EACH OCCURRENCE S  1.000.(XX}

CLAIMS-MAC
DAMAGE TO REWTED s  I.OOO.IXW

MEO EXP (Ar»y or» peraon) S  10.000

PERSONAL & ADV INJURY s  1.000.000

GEN-L AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE s  2.000.000

POLICY 1 j 5ect I X IlOC
OTHER:

PRODUCTS • COMP/OP AGO s  2.000.000

s

A AUT0M08ILE UABtUTY 73547354 04/01/2019 04/01/2020
COMBINED SINGLE LIMIT 1
(Fa BCcktorHI 1 $  1.000.000

ANY AUTO BODILY INJURY (Per peraon) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
AL

IHEDULEO
ITOS
)NOWNED
nOS ONLY

BODILY INJURY (Per accidenl)| s

X X NC
AL

PROPERTY DAMAGE
(Per acckleni) s

S s

B X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

79839147 04/01/2019 04/01/2020 EACH OCCURRENCE s  20.000.000

AGGREGATE s  20.000,000

DEO 1 1 RETENTIONS 0 s

c

B

WORKERS COMPENSATION
AMD EMPLOYERS'UABILHY
ANYPROPRIETGR/PARTNERrtiXeCUnvE [—TT
OFFCERMEMBEREXCLUOED? N
(Mandatory in NH) '
R yea. deacrlbe under
DESCRIPTION OF OPERATIONS below

NIA

71725711

71750200

04/01/2019

04/02/2019

04/01/2020

04/01/2020

y  PER OTH-
* STATUTE ER

E.L. EACH ACCIDENT J  1,000.000

E.L. DISEASE • EA EMPLOYEE S  1,000.000

E.L. DISEASE - POLICY LIMIT J  1.000.000

DESCRtPTIOH OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101. AddltloMi Rcmtfkt Scl>«dul«. i
Certificate of Liability

nay be attachad H mora apaca to raquirad}

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Dept. of Information Technology
Chief Information Officer
27 Hazen Drive

Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AVTHCRIZEO REPRESENTATIVE

, ^(njS]y\c.dd^
The ACORD name and logo are registered marks of ACORD ® 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03)



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

vvww.nh.gov/doit

Denis Goulet

Commissioner

January 18, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to
exercise a contract renewal option with NUT Technologies (Vendor ̂ 165248) (PO #1046409) of
Atlanta OA, by increasing the price limitation by $845,500 from $700,000 to $1,545,500 for technical
support services for additional application, development and testing requirements for existing DOS
projects.

2) Further authorize the Department to extend the expiration date of the contract from June 30, 2018 to
June 30, 2019. The contract amendment will be effective upon Governor and Council approval
through June 30, 2019. The contract was originally approved on August 26, 2015, item #36 and
subsequently amended on November 18, 2016, item #43.

100% Other (Agency Class 27) Funds; the agency Class 27 used by DOS to reimburse DOIT for this
contract is 100% DOS Highway Federal Funds. Funds are available in SFY 2018 and SFY 2019 as
follows with the authority to adjust encumbrances between fiscal years through the Budget Office if
needed and justified.

cat#-dept#-agency#-activity#-acctc unit#- dept
NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOB# FY 2018 FY 2019

01-03-03-030010-76230000- DolT- IT for DOS •

046-500465 - IT Consultant - Non Benefit".
03230040 $310,000 $535,500

GRAND TOTAL $845,500

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

The purpose of the amendment is for vendor staff resources to provide for additional application,
development and testing requirements of existing DOS projects, primarily J-One. These technical
consulting resources work closely with DOS, DOIT, and J-ONE personnel to define business
requirements, design, write and test programs, and implement programs that support DOS systems. The
systems are critical to several state agencies including the Administrative Office of the Courts,
Department of Corrections, Department of Safety, and local law enforcement throughout New
Hampshire. The mission of J-ONE is to improve the effectiveness and efficiency of New Hampshire's
criminal justice agencies and the judiciary through the capture of data at its source, to facilitate the
distribution of criminal justice data electronically to authorized sources, and to provide individual case
and statistical queries electronically.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

Denis Goulet

Commissioner

DG/ik

Contract 2015-129B

RID #32463

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFOnMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www,nh.gov/doit

Denis Goulet

Commissioner

January 18, 2018

John J. Barthclmcs

Commissioner

Department-of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with NIfT Technologies Inc. (NUT), as described below
and referenced as DolT No. 20I5-I29B.

This amendment with NIfT will provide the Department of Safety support services
for additional application, development and testing requirements for existing DOS
projects. These technical consulting resources work closely with DOS, DOIT, and J-
ONE personnel to define business requirements, design, write and test programs, and
Implement programs that support DOS systems.

This amendment increases the contract price by S845,500 from $700,000 to
$1,545,500 and extends the contract end date to June 30, 2019, effWtive upon
Governor and Executive Council Approval.

A copy of this letter will accompany DoIT's submission to the Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik

DOIT20I5-I29B

RID 1^ 32463

cc: Scott Hopkins, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support

RFP 2015-12?
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP.
#2015-129, on August 26, 2015, Item # 36, as amended by Contract Amendment A, on November 18, 2016,
Item #43 (herein after referred to as the "Agreement"), NUT Technologies, Inc. (NUT) agreed to supply
certain services upon the terms and conditions specified in the Agreement and in consideration of payment
by the Department of Information Technology certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price by $845,500 to bring the total
contract price to $1,545,500.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement • General Provisions by extending the end date to June 30,
2019.

2. Amend Section ! .8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $700,000 to $1,545,500.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $700,000 to $ 1,545,500. This will accommodate the use of three (3) vendor staff member for
9,722 hours for support and maintenance of various J-One applications for NH DOS.

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,545,500 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to NUT for all fees and expenses, of whatever nature, incurred by NUT in the
performance hereof.

Initial all pages . 2015-129 Amendment B 1/4/2018
NUT Initials Page 1 of 3



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT B

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Table 2 Contract 2015-129 - DOS Jone Support Contract

i^pli
2015-129 Original Contract 6/30/2018 $650,000

2015-129

Amendment A

Amendment to Increase Funding only 6/30/2018 $50,000

2015-129

Amendment B

Amendment to Increase Funding and
Extend End Date

6/30/2019 $845,500

Initial all pages.
NIIT Initials w

2015-129 Amendment B 1/4/2018

Page 2 of 3



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT B

Excq)t as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Rilesh Agrawal, Controller
NUT Technologies, Inc.

Corporate Signature Notarized:
STATE OF GEORGIA

Date: (>\lo,koi'b

COUNTY OF C-Qt>V=>

On this the day of . 2018_. before me, Ritesh Agrawal . the undersigned
)pediOfficer , personally appeared and acknowledged her/himself to be the Controller . of

NUT Technologies. Inc.. a corporation, and that she/he, as such Officer being authorized to do so, executed
the foregoing instrument for the purposes therein contained, by signing the name of the corporation by
her/himself as Controller.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

State of New ipshire

lA

coo^

Date: ///I/^015

Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

Approved by tbe Attorney General (Form, Substance and Execution)

Date: //^
tate of New Hampshire, Department of Justice

yy/g

Initial all pages
NUT Initials I

2015-129 AmcndmcntB 1/4/2018
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of Now Hampshire, do hereby certify that NUT TECHNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03. 2008. 1 further certify that a!) fees

and documents required by the Secretary of State's ofTIce have been received and is in good standing as far as this office is

concerned.

Business ID: 603245

Qpf

tarn

4*

IN TESTIMONY WHEILEOF,

I hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this I4ih day of November A.D. 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I, Dheerai Bhardwai do hereby certify that:

1. I am a duly elected Vice President - Human Resources of NTIT Technologies Inc

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 1 2004.

RESOLVED: That the Controller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the Stale and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Aerawal is the duly elected Controller and Secretary, of the Corporation. He took this position on Aoril 1st.

2m.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of Ci f .

ichnjilflgiiNUT Technolowes Inc. Vice FresidentV Human Resources

STATE OF Georgia

County of Cch>^

The foregoing instrument was acknowledged before me this 4"**^ day of

■Jo.Oc>x:^ 2018, by Dheerai Bhardwai

(NOTARY SEAL)
Notary Public / Justice of the Peace

9^^
r/

(o
Va

eXPlAES
OEORGIA
5^16^021

■ \
cooc

Commission Expires: 2>\ t U) \ 2.0



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MnVDorrYTY)

1/11/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 0Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subiect to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsoment(s).

eROoucsa

Commercial Unes • (404) 923-3700

USI Insurance Services National. Inc.

3475 Pfedmoni Road NE. Suite 800

Atlanta. OA 30305-2886

irrsuKEO

NtIT TECHNOLOGIES. INC.

1050 Crown Pointe Parkway

Sulle 1000

Atlanta OA 30338

nmIe; Atlanta Certificate Request Team

F..,- 404-923-3700 ] 877-382-9069
A^ess- aUcertrequesiQwellsfarqo.com

iNsurtearS) AfroKoma coverace NAICS

INSURER A; Great Northern Insurance Company

INSURER a: Federal Insurance Company

20303

20281

INSURER c: Chubb indemnity insurance Co. 12777

INSURER D:

INSURER E;

INSURER F:

THIS IS TO CERTIFY THAT THE POLtClES OF INSURANCE LISTED BE1.0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

LTR TYPE OP INSURANCE
ri.>:RI.1l|:l:

POUCV NUMBER LIMITS

A
X COMMERCIAL c NERALLMBtLnv

5e [3 OCCUR
35662638 01/01/2018 04/01/2019 Each OCCURRENCE S  1.000.000

I CLAMSAUI S  1.000.000

MEO EXP (Anv en* p«<Yon| S  10.000

PERSONAL S ADV INJURY S  1.000.000

GEIVL AGGREGATE LIMIT APPLES PER:

jba 1 X [loc
OTHER."

GENERAL ACCRECAIE

PROCUCTS ■ COMP/OP AGO

s  3.000.000

s  3.000.000

S

A AU1

X

'OMOBILELIABa.rrT
73547354 01/01/2018 04/01/2019

COMBINED blNGLb LIMIT
$  1.000.000

ANY AUTO

OWNED
AUTOS ONLY
HIRED i
AUTOS ONLY 1

X

SCHEOULEO
AUTOS
NON-OWNED
AUTOS ONLY

BOOILV INJURY (Per ptnon) s

BODILY INJURY (P*f •cddtnl) s

PROPERTY DAMAGE
s

I s

B
X UMBRELLA LIAD

EXCESS LIA8

*■ OCCUR
CLAIMS-MADE

79839147 01/01/2018 04/01/2019 EACH OCCURRENCE s  10.000.000

AGGREGATE s  10.000.000

loeo I 1 RETENTIONS o| 1
! S

C

e

WORKERS COMPCHSATION
AND EMPLOYERS-UASIUTY yIN
ANyPROPniCTORA»AnTNER>CXCCUnVE 1—'
OFFCERAtEMSEREXCLUOEO? N
(M«ndM»<y In NH) -
R vet. dMcnM unoer
description of operations Iwlow

N/A

71725711

71750200

01/01/2018

01/01/2018

01/01/2019

01/01/2019

X 1 I I 6TH-* I STATUTE 1 I ER 1

E.L.EACK ACCIDENT J  1.000.000

C.L. DISEASE - EA employee S  1.000.000

e.L. DISEASE - POLICY LIMIT J  1.000.000
A Business Personal Property 35662636 01/01/2018 04/01/2019 SS.1SO.CIOO/SS.000 D*d

DCSCRIRTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORO 101. AddWen*! Rtnutk* SchtduN. mir Mtichtd V mm tp»c« I* rtmiIrM)
Cerlificale of Liablllly

State of New Hampshire; Department of infomiation.Technotogy
Attn: Denis Goulct. Commissioner

27 Hazen Drive
Concord NH 03301

1

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORaED REPRESENTATIVE

ACORO 25 (2016/03)
The ACORD name and logo are registered marks of ACORO ® 1988-2015 ACORD CORPORATION. All rights reserved.



0
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: l-SOO-735-2964

www.nh.gov/doit

Deois Goulet

Commissioner

October 6, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology for the benefit of the Department of Safety,
to amend a contract wi^ NUT Technologies (Vendor #165248) (PO #1046409) of Atlanta OA, by
increasing the price limitation by $50,000 from $650,000 to $700,000 for technical support services,
maintenance and testing of the Justice One (J-ONE) software and network applications, effective from the
date of Governor and Council approval through June 30, 2018. The Governor and Executive Council
approved the original agreement on August 26,2015, Item # 36.

Funds to support this request are available in State Fiscal Year 2017, as follows. lOOVo Other
(Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DOIT for this contract is 100%
DOS Highway Federal Funds.

FY
CAT#-DEPT#-AGENCV#-ACTrVITY#-ACCTG UN1T<^ DEPT

4AME-AGENCY NAME-ACCTG IWIT NAME

2LASS CODE-ACCOUNT CODE -CLASS TITLE

JOB# AMOUNT

2017 01 -03-03-030010-76230000 - Department of Information
Technology 046-500465 Consultants - - IT Consul-Non-
Benefit

03230040 $50,000

GRAND TOTAL SSOtOOO

EXPLANATION

The purpose of the amendment is to provide for one (1) consultant for the next four months to
provide support, testing and rollout of the local version of e-ticket, crash and plain paper complaints
which Is an integral pan of the Justice One (J-ONE) software and network applications. The mission of J-
ONE is to improve the effectiveness and cfHciency of New Hampshire's criminal justice agencies and the

'Innovative Technologies Today for New Hampshire's Tomorrow'



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2

judiciary through the capture of data at Its source, to facilitate (he distribution of criminal justice data
electronically to authorized sources, and to provide individual case and statistical queries electronically.
The systems are numerous and support the wide reaching J-ONE program involving the Administrative
Office of the Courts, Department of Corrections, Department of Safety, and local law enforcement
throughout New Hampshire. DOS RFP 2015- 129 was issued in February 2015. After review and
scoring of three proposals, NUT Technologies, Inc. was chosen as the best value'to the State.

Respectfully^ubmitted,

Denis Goulet

Commissioner

DO/mh

Contract 2015-129

A&ERID 19503

"/nnovotive Techno/ogies Today for New Hompihire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen !>., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deob Goakt

Commissioner

October 6,2016

John J. Barthelmes, Commissioner
Department of Safety
33 Hazen Drive

Concord. NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your request to enter into a contract Amendment with NUT Technologies, Inc. as described
below and referenced as DoIT No. 2015-129A.

The purpose of the amendment is to provide for one consultant for next four months to
provide support, testing and rollout of the local version of eticket, crash and plain paper
complaints which is an integral part of the Justice One (J-ONE) software and network
applications. This amendment adds SSO.pOO to the current Contract value of $650,000
for a new contract value of $700,000. The term of the existing contract will remain
through June 30,2018 with options to extend through June 30, 2020.

A copy of this letter should accompany the; Department of Information Technology
submission to the Governor and Exixutive Council for approval.

Sincerely,} \

Denis Goulet

DG/mh

20I5-I29A

cc: Scott Hopkins, DoIT



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2015-129, oo
August 26,2015, Item # 36 (herein after referred to as the "Agreement"), NUT Technologies, loo. (NUT) agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18; Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by S50,000 to bring the total contract price to
$700,000.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

Contract Agreement/Gerteral Provisions is hereby amended as follows:

1. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price Limitation firom
$650,000 to $700,000.

2. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation from
$650,000 to $700,000. This will accommodate the use of one (1) additional vendor staff member for 609 hours
needed due to additional testing requirements for existing DOS projects.

Exhibit B: of the Agreement is hereby amended as described below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the coning, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Slate exceed $700,000 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
con^lcte reimbursement to NUT for all fees and expenses, of whatever nature, incuiTcd by NUT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Table 2 Contract 2015-129 - DOS Jone Support Contract

'  L-v; >, ■ " ■

2015-129 Original Contract 6/30/2018 $650,000

2015-129

Amendment A

Amendment to Increase Funding only 6/30/2018 $50,000

Initial all pages V
NIIT initials —

2015-129 Amendment A 10/3/2016

Page 1 of 2



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMEl^MENT A

Excq)t as provided herein, ail provisions of the Agreement shall remain in full force and effecL This modiOcation shall
take effect upon the approval ̂ te from the Governor and the Executive CouKil.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above written..

Ritesh Agrawal, Controller
NUT Tccimologics, lr>c.

Corporate Sigitaturc Notarized:
STATE OF GEORGIA

Date. |o/0j|)d

COUNTY OF

On this the ^ day of 2016 . before me, Ritesh Aerawal . the undersigned
Officer , personally appeared and acknowledged her/himself to be the Controller . of
NITT Technologies. Inc.. a corporation, and that she/he, as such Officer being authorized to do so, executed

the foregoing instrument for the purposes therein contained, by signing the name of the coiporation by
hcr/himself as Controller.

INW S WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

Expires:

iiitc d^fwaopsUre p,

—

Denis Goulcl, Commissioner
State of New Hampshire
Department of Information Technology

Date: Me

Approved by the Attorney General (Form, Substance and Execution)

Date: /)
Stale of New Hampshiampshire, Departm^ of Justice

loitial all pages i
NUT Initials

20IS-129 Amendment A 10/3/2016

Page 2 of2



CERTEFICATE OF AUTHORITYA^QTE

1, Dhecrai Bhardwai do hereby certify that:

1. 1 am a duly elected Vice President - Human Resources of NUT Technologies Inc

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17^.2004.

RESOLVED: That the Controller and Secretary.

is herdjy authorized on behalf of this Corporation to enter into the said contract with the Slate and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Acrawal is the duly eleaed Controller and Secretary, of the Corporation. He took this position on April 1st.
2m

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretary as of.

. Vice PresiNUT Technologies ent - Human Resources

STATE OF Qeorgja

Dhecrai Bhardwai

County of

The foregoing instrument was acknowledged before me this

Commission l^jcpu-es:

Notary Publ

I'

day of

ic / Justice of the Peace



of ̂ eixj ̂amp0f|trB
department of ̂ ^tate

CERTll-lCATl:

1. William M. Gardner, Secretary of Stale of ihc State of New l iampshirc, do hereby

certify that NUT Technologies Inc. a(n) Georgia corporation, is authorized to transact

business in New Hampshire and qualified on October, 3 2008. I further certify that all

fees and annual reports required by the Secretary of Siate'.s office have been received.

In TESTIMONY WHEREOF. 1 hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this I day of June, A.I). 2016

William M. Gardner

Secretary of State



ACORO CERTIFICATE OF LIABILITY INSURANCE
OATC (VMAXyrTTT)

1/S/20t6

THIS CERTIFICATE IS ISSUED AS A IMATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRKAATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVEfMGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING 1NSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: R ttM c*rtincat« holder l« an ADDITIONAL INSURED, the pollcy(le«} mutt be endoned. H SUBROGATION IS WAIVED, tub)ect U>
the termt and condidont of the policy, certiln pollclet may require an endorsement A statement on this certificate does not confer H0hts to the
certificate holder In lieu of such iendofserrtentfa).

Allanta Certificale Reque^rnooucca

Commercial Lines • (404) 923-3700

Wells Fargo Insurance Services USA, Inc.

3475 Piedmont Road HE. Suite 600

Atlanta. GA 30305-2666

■«sueeo

NJfT TECHNOLOGieS. INC.

1050 Crown Poinie Parfcway
Suited
AUania GA 30336

40^923-3700
Aooeess;..

- eraueentai ArronorNe coverage
iMsuneaA

allcertrequestiSwellsfargo.com

^eat

877-362-9069

rayncns
msunesc

mSUttCHD

rauncne

^Northern Insurance Company
Federal'ir«ursr>oe Cotr^riy

NAC<_
2^V_
20281

COVERAGES CERTIFICATE NUMBER: 9996352 REVISION NUMBER: Seebeto*
THIS IS TO CERTIFY THAT THE POLCiES OF MSURANCE I.ISTED BElQW HAVE BEEN ISSUED TO THE INSUREO NAMED ABOVE FOR THE POUCY PERIOO
MOCATED. NOTVMTHSTANOING ANY REOUIREMENT, TERM OR CONDfTlON OF ANY CONTRACT OR OTHER CXXUMENT VMTH RESPECT TO ^CH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOROEO BY THE POLICIES DESCRtBEO HEREIN iS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONOITIONS OF SUCH POLIOES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAd4S.

WXI AliPmJBR
i I

"RuBTTSP™"
nee OF MSURAHce FOUC LatrraaCD wvp  iMMJOoririYi tiMiorvYm.ilS. rrWMSCR

A I* COHHCnCMl OCHCNM. LMmiTY

I cuuus.M«oe ' X locgw
35862638 [01/01/2016

: CWl AOGHECATe LMI APPlieS PER

1 TOlCT 3kt
■  I OTHt-H

OD IOC

01/01/2017 ■ EACMOCCURRenCe
^OAMAeetORENTECr ■—
' P«M»SE8 (Ej ciaoTttwtl
, MEO EAP (Ar»f ant p«<»OA)

PERSONAL. A AOVINAPtv

- CtHeRALAGCRECArE

»«OCXiCTS ■ COMPiOR AGO

• CCHUINEO SINCLE LMiT01/01/2017

1,000,000

1,000.000

laoso

t.ooo.ooo

2,000,000

2.000.000

g ' AUTOMoece iwaLm

ANVAJJTO
AAcOtwrCO
AUTOSL. ..

' X

SCHeoULCD
AUTOS
HONCMMEO
AUTOS

73547354

$100,000 Limit
Hired Ptrys OafT\age
Comp-SSOOOed
Co«-$500Ded

01/01/2016 1,000,000

' eoOil.VMJURV(Pcco*><orn
. BOOtt-V WAlRY (Pt( fCSdcH)
'PROSSfliYCVwiAOe

UMBflCLLA lua

EXCESS Lue

OCCUR

a>rWS4AAOE

79639147 01/01/2016 01/01/2017; EA;^OCCl^fiC^£^
i accaeqate

10,000.000

lo.oooeoo

oco I ftCTEKTOWS

01/01/2017 : * l-ETAIUTE i .., I.w^.
• E t, EACH ACQ06NT

jWO*K£R9CO*Ve«aATON .
;AM0 CMn.OTCRr LMMLITT
AMT PROF<BCTOrteAAT*CRCX£CU1TVE rTTt

.orFceRACMeeRcxauocD' | N |
Yrn;

71725711 01/01/2016

b>MK|
H «M, on</ep MW

locsCRamON orOPERATOws

1,000,000

El.OttEAae-EAEMPlOVEE 1,000.000

! E.1.0C3EASE • POUCY lawT 1,000.000

OCaCJePrOMOrOFCRATaNS/LOCATiOMirVEMICUa (ACOROtai. AMUMURcPMrtl Selw««tt. Mark* MUcNMR not* •pMCMlvauM]

NAMED INSUR6DS;NIIT(USA). INC.; NUT TECHNOLOGIES. INC.;NIIT TECHNOLOGIES LIMITED.;NIIT HEALTHCARE TECHNOLOGIES. INC. AND
NITT MEDIA TECHNOLOGIES. LLC.

Stale of New Hampshire
Dept. of Information Technology
Chief Information Officer
27 Hazen Drive
Concord. NH 03301

'

SHOULD ANT OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPMATiON DATE THEREOF, NOTICE WILL BE DEUVEREO M
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMOrUZeORePRCIENTATIVe

The ACORD name and logo are registered marks ol ACORO
ACORO 25 (2014/01)

e 1988-2014 ACORO CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Conrord. NH 03301

Fax: 603-271-1516 TDD Access; 1-600-735-2964

w>w.nh.gov/doU

- f i-

aa

Deab Goulet

Contnisiioner

Her Excellency, Governor Margaret Wood Haasan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

July 18,2015

REQUESTED ACTION

Authcrize the Department of Information Technology ('TKDIT") for the benefit of the Department of
Safety, to enter into a contract with NIIT Technologies (Vendor U 165248) of Atlanta OA, for technical
support sefvlces support and maintenance to the Justice One (J-ONH) software and network applications in
the amount of $650,000.00 with a contract end date of June 30, 2018. The term may be extended for an
additional two years with Governor and Executive Council Approval.

100% Otbcr (Agency Oass 27) Fnods: the agency Class 27 used by DOS to reimbarse DOIT
for this contract Is 100% DOS Highway Federal Fends. Funds to support this request are anticipated to
be available In the following Department of Information Technology accounts in Stale FY 2016, State FY
2017 and State FY 2018 upon the availability and continued appropriation of funds in the future operating
budgets, with the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if
needed and justified.

FY

CAlW-DEPT«-ACENCY#-ACnVITY#-ACCTG UNITtL DEFT

f AME-ACENCV NAME-ACCTG UNIT NAME

CXASS CODE-ACCOUNT CX>DE-CLASS TITLE

John
AMOUNT

2016 01-03-03-030010-76230000- DOnr-IT for DOS

046-500465 Consultams - - ITConsul-Non-Bencfil

03230040 $250,000

2017 01-03-03-030010-76230000 - DOIT-IT for DOS

046-500465Consultants - -ITConsul-Non-Bcnefit

03230040 $200,000

2018 01 -03-03 -030010-76230000 - DOIT-IT for DOS
046-500465 Consultants • - IT Consul-Non-Bcnefit

03230040 $200,000

GRAND TOTAL $650,000

EXPLANATION

The purpose of the contract is to provide for consultant services to support and maintain the J-ONE
software and network applications. The mission of J-ONE is to improve the cfTcctivcness and efficiency of
New Hampshire's criminal justice agencies and the judiciary through (he capture of data at its source, to
facilitate the distribution of criminal justice data electronically to authorized sources, and to provide
individual case and statistical queries electronically. The systems are numerous and support the wide
reaching J-ONE program involving the Administrative Office of the Courts, Department of Corrections,
Department of Safety, and local law enforcement throughout New Hampshire.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2
July 18, 2015

DOS RFP 2015-129 was issued on February 2015. After review and scoring of three proposals,
NIIT Technologies, Inc. was chosen as (he best value to the State. The NIIT technical consulting resources
will work closely with DOS, DOIT, and J-ONE personnel to define business requirements, design, write and
test programs; and implement programs that support software changes necessary due to legislative mandated
changes as well as changes made to streamlirre business processes.

Respectfi^ submitted,

Denis Gbulet
Commissioner

DG/dcp
2015-129

A&E RID 16882

Cc: David Perry, Contracts Manager, Bureau of Finance & Administration
Bart Bronson, DOS IT Lead



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Dr.. Concord. NH 03301

F«)c: 603-271-1516 TDD Access: 1-800-735-2964

vAvw.nh.gov/doil

Denis Goalet

Commissioner

July 16.2015

John J. Barthelmes, Commissioner
Department of Safety
33 Hazcn Drive

Concord, NH 03305

E)ear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your request to enter into a contract with NUT Technologies, Inc. as described below and
referenced as DoIT No. 2015-129.

This Contract will allow technical consulting resources to work closely with
DepaiUnent of Safety, Administrative Office of the Courts, multiple J-ONE vendor^
local law enforcement and Corrections to maintain eCitation (electronic ticketing),
eCrash (vehicle crash records), Complaints and Dispositions, Pretrial Conferences and
Protective Orders aj^licatlons. It will also be used to define business requirements,
design, write, and lest programs, and to implement programs that support software
changes made necessary due to legislatively mandated changes as well as to streamline
business processes. Total Contract value is $650,000. The contract term will begin
upon GovenK>r and Executive Council approval and extend through June 30,2018 with
options to extend through June 30,2020.

A copy of this letter should accompany the Department of Information Technology
sutmtission to the Governor aitd Executive Council for approval.

Denis Goulet

DG/dcp
2015-129

cc: David Perry, DolT Contracts Manager
Bart Bronson, DoIT, DOS IT Lead



Summary Table

20tS-I29 Jone Support

CofTtpany Company Address
Vendor Company
IS Points tMas

Staffing

QualKkations

lOPtsMat

Solulion

Cost

Solution Cost

Points

SSPtsMax

TOTAL 100

PtsMax

Company A • KIIT

Technotogics ItK.

tObO Crown Pointe

Partway Ploor S
Attanta. GA 30336

22.<J 35.7] S  1U 32.22 90.79

Company B • Elegant

Enterprbe^idc

colutlons. Inc.

23961 Hartwood

Dnve ChantlBy. VA
S7.63 27.7 J t  1SS 32.11 76.37

Company C-
Entcrprbe Pats, Inc.

10SOO Bartley SI.
Suite 110 Overtarrd
Pa(t.KS663t2

17.U 2S.3J S  1&S iSM 76.17

Uan Points 90.6

Crherla Oefliwd;

Total ConstAant Cost^. (rate)

Consuttanl Ouairficalions and Expertence

Wndor (Company Vanity

Tlw total cost of the conuitanl per nour ««ort:ed.

The qualifcattcns (cenMcationa. editcaiion.
traMnp) and expeftence (previous rele«Qnt

positions (0 tfte curreni RPP) held by (he candidate
under consideration lor the position.

The number o( years that the biddino company has
been in business and the fetartdal drcransianees of

the company that tend to sugpesl Iheh future
viability for the term of the worn under

consideration.

[Team of Evatuaiew and Credenliats |

Name

Bart Brwtton

Brtan Lumberf

Ketth tohmann

Position

IT Lead (OOrT) at the Departmertt
0) Safety

IT Manager at the Department of

Safety

Program blartager (or the J-One
protect tor the NH Department of
Sa^

Credentials

Mr, Bronsonhas previous experience as prefect tnaruger for the
State 01 New Hampshire and Uberly fdutiaf tnsurarve. He b Protect
Management Protessional certified by the Project Management
Instilufe.

Mr. Lumben is Program Manager cenXied in Commurricatlons and

Compufer Systems by the Oeiertse Systems »<taftagemet< Ccflege
(DSt^); has previous experience in IT procurement tor the US Air
Poroe artd hoUs a Masters ot Science H Systems trtartagerrwit from
University of Southern Caliiomia.

Mr. Lohmarw Is Project Management ftedessional (Pt^Pl certified by
the Profcci Management Irvtitule and holds a Masim in Pubfic
Adminbiraiion from University of North Catclina - Greensboro.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015-129
CONTRACT AGREEMENT - GENERAL PROVISIONS

Tbe Sute of New Hampabire and tbe NTIT hereby mutually ap«e aa followa:

GENERAL PROVISIONS

I. I Sute Agency Name
Department of Information Technology

1.2 Stale Agency Address
27 Kazen Drive Concord. NH 03301

1.3 Contractor Name

NTITTechitologies, Inc.
1.4 Contractor Address

1050 Oown Pointe Parkway, #500. Atlanta, OA'
30338.

1.5 Contractor Wionc Number

501-701-6562

1.6 Accoum Number

DOIT Class 27 M

EX>S

1.7 Completion Date
30 1utw2018

1.8 Price Limrtatton

S650.000

1.9 Contracting OfTicer for Slate Agertcy
Bart Brortson

1.10 State Agency Telephone Number
223-5748

1. 11 Contractor Signature 1.12 Name A Title of Contractor Signatory
Ritesh Agniwal Controller A Seaetary

1.13 Acknowledgement: Sute of , County of

, before the undersigned ofFicer. personally appeared the person identified in block
rtorily proven to be the person whose name is sign^ in block I.I i, and acknowledged (hat
his "document in tly cyaicatY indicted in block 1.12.
Se of Notarv PubiA onlMiKoftM Peace

^  1

i.n.2 h(0nefytle of Notary orijtie 01 Notary or fthe Jusn

1.14 State AgeocxSignature(s) 1.15 Name/Title of State Agency Signatory
Denis Goulet, Commbsioncr DOIT

1.16 Approval by N.H. Department of Administration, Division of Personnel (if applicable)

By: ; Director. On:
val by Attorney Genetal ̂ orm. Substance and Execution)

[  Assistant Attorney General r
1. 18 Approval by the Governor A Council

By On;

Slate of NH Contract Agreement 2015-129 - PART 1
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STATE OF NEW HAMPSHIRE

department of safety

JONE MAINTENANCE

CONTRACT 2015-129

CONTRACT AGREEMENT-GENERAL PROVISIONS

TERMS AND DEFINmONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

AceeptaDce Notice from the Slate that a Deliverable has satisfied Acceptance
Test or Review..

AccepUoce Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timcframe during which the Acceptance Test is performed
Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by

the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptaitce Test and Review Tests performed to determine that no Defects exist in the
application Software or (he System

Access Control Supports the management of permissions for logging onto a
compuler or network

Agrcecnent A contraa duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Best and Final OITer (BAFO) For negotiated procurements, a Vendor's final offer following the
conclusion of discussions.

CCP Change Control Procedures

Certiflcation The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing Of Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

CM Configuration Management

Completion Date End date for the Contract

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement Part 1 and Fart 2. The documentation consisting of both the General
Provisions and the Exhibits which represents the understanding and

. Stale of NH Contract Agreement 2015-129 - PART 1
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JONE MAINTENANCE

CONTRACT 2015-129

CONTRACT AGREEMENT - GENERAL PROVISIONS

acceptance of the reciprocal legal rights and duties of the parlies
with respect to the Scope of Work

Contract Condusioo Refers to the conclusion of the Contract, for any reason, irtcluding
but not limited to, the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managers The persons identiHed by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (Sec Section 4: Contract
Management)

Contract Price The total, not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract
Agreement. This amount is listed in the General Provisions Section
1.8 as well as Exhibit 8 Paragraph 2.

Contractor The Vendor whose proposal or quote was awarded the Contract with
the State and vrho is responsible for the Services and Deliverables of
the Contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was awarded the Contract with
the State and wIk) is responsible for the Services and Deliverables of
the Contract.

Coovertloa Test A test to ensure that a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

COTS Commercial OfF-The-ShcIf Software

CR Change Request

Cnre Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the defauh identified.'

Custom Code Code developed by the Vendor speciflcatiy for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specincally for this project for
the Slate of New Hampshire

Data State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

DBA Database Administrator

Deflciencics/Defecls A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software - Critical, does not allow System to

StatcofNH Contract Agreement 2015-129 -PART I
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CONTRACT AGREEMENT-GENERAL PROVISIONS

operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information or
unintelligible to State; f/on Software • Services were inadequate and
require re-performance of the Service.

Class B Deficiency - Software - important, does not slop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of information are missing but not enough
to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require rc-pcrformancc of
the Service.

Class C Deficiency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user c»n use System;
Written Documentation • minimal changes required and of minor
editing nature; Uon Software • Services require only minor
reworking and do not require re-performance of the Service.

DdNcrabic A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Departmeot An agency of the State

Departrocot of laformatioo

TechaoloeT (Do IT)

The Department of Information Technology established under RSA
21-R by the Legislature effective September 5,2008.

Docameotatioa All information that describes the installation, operation, and use of
the Software, either in printed or electtxmic format.

Digital Sigoatare Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the (jovemor and the Executive
Council of the Slate of New Hampshire approves the Contract

Eocryptioo Supports the encoding of data for security purposes
Eobaaceneats Updates, additions, modifications to, and new releases for the

Sofhvare, and all changes to the Documentation as a result of
Enhancements, including, but not limited' to. Enhancements
produced by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
Increase, I.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rales are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

GAAP Generally Accepted Accounting Principles

State of NH Contract Agreement 2015-129 - PART I
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CONTRACT AGREEMENT - GENERAL PROVISIONS

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of solbvare
Idcatiflcatioo and

Atttbeotkatioe

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

ImpIemeotatMQ The process for making the System fully operational for processing
the Data.

ImplefiicotatMD Plaa Sets forth the transition from development of the System to full
operation, and includes wi^out limitation, training, business and
technical procedures.

iBfomatiofl Technology OT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to. Data processing, computing,
information systems, telecommunications, artd various audio and
video technologies.

lapat ValidatioD Ensure the application is protected from buffer overflow. cross-sKe
scripting, SQL injection, and canonicallzation

fotmstoa Detection Supports the detection of illegal entrance into a computer system
Id voicing Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identined by the State and by NIIT as esxntial to work
on the Project

Licensee The State of New Hampshire

Nod Exdnstve Coolract A contract executed by the State that does not restrict the State from
seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g.. meetings, help support, services, other
Nomal Business Honrs Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday

through Friday excluding Slate of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4*. Labor Day, Veterans Day,
Thanksgiving Day, the day aRer Thanksgiving Day; and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 2I-R:]0 and RSA 21-R:n.

Open Standards Specifications for the encoding and transfer of computer data
that Is defined in RSA 2t-R:!0 and RSA 21-R:]3.

Operating System System is fully functional, all Data has been loaded into the
System, Is available for use by the State in its daily operBtions.

Operational Operational means that the System is operating and fully functional.

Suic ofNH Conlraci Agreement 2015-129 - PART 1
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■'

all Data has been loaded; the System is available for use by the
State in its daily operations, and the State has issued an Acceptance
Letter.

Order of Precedcoce The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services arc procured in accordance with the Woilc
Plan on time, on budget and to the required specifications and
quality

Project ManagemeDt Plan A document that describes the prcKesses and methodology to be
employed by the Vendor to ensure a successful Proiect.

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review arxl Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Project Staff State personnel assigned to work with the Vendor on the Project
Proposal The submission from a Vendor in response to the Request for a

Proposal or Statement of Work
Regression Teat Plan A plan integrated Into the Work Plan used to ascertain whether

fixes to Defects have caused errors elsewhere in the
appIicatiorVprocess.

Review The process of reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If rx>r>c is specified then

the Review Period is five (5) business days.
RFP (Re<]ueat for Proposal) A Request For Prt^sal solicits Proposals to satisfy State functional

requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Maaagemeat Supports the granting of abilities to users or groups of users of a
computer, application or network

SaaS- Software as a Service Occurs where the COTS application is hosted but the Stale does not
own the license or the code. The vendor allows the use of the
software as a part of their service.

Scbedok The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activities under the
Contract

Service Level Agreeroeot (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of, and provided by, the Vendor
during the term of the Contract.
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Services • The work or la^r to be performed by the Vendor on the Project as
described in the Contract.

Softwire All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables COTS Software and Enhancements

Software License Licenses provided to the State under this Contract

Solotioa The Solution consists of the total Solution, which includes, without
limitation, Software and ServicejS, addressing the requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software customized for the State provided by the
Vendor in response to this RFP.

Specificaticns The wrinen Speclftcations that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made t part of the Contract as
(boueh completely set forth herein.

State STATE is defined as; .

Stale of New Hampshire
Department of Safety
33 Hazen Drive

Concord, NH 03305
Reference to the term "State" shall include applicable agencies

SUtcment of Work (SOW) A Statement of Woric clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a hi^
level view of the architecture, performance and design
requirements, the roles ̂  responsibilities of the State and the
VcfxJor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

State's ConRdential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chapter 91-A

Slate Data Any information contained within State systems in electronic or
paper fonnat.

State Fiscal Vear(SFY) The New Hampshire State Fiscal Year extends from July 1"
through J une 3 0 of the following ca icndar year

State Project Leader State's representative with regard to Project oversight

State's Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Deliverables, invoice
sitm off. and Review and approval of a Change Proposal (CP).
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SubcoDtractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which Is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All SofVware. specified hardware, and interfaces and extensions,
integrated arxJ functioning together in accordance with the
Specifications.

TBD To Be Determined

Tecbaical Autboricatioo Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work wHhin statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Pbn A plan. Integrated in the Work Plan, to verily the code
(new or changed) works to fulfill the requirements of (he Project, ft
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

TraDsitioD Services Services and support provided when NUT is supporting System
changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptaace Testiog Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

UserMaoagement Supports the administration of computer, application and network
accounts within an organization

Vendor/Coatracted Vendor The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

VeriOcatioB Supports the confirmation of authority to enter a computer system,
application or network

.Walk Through A step-by-step review of a Specification, usability features or
design before it is handed off to the technical team for development

Warraoty Period A period of coverage during which NUT is responsible for
providing a guarantee for products. and Services delivered as
defined in the Contract.

Warranty Releases Code releases that are done during the Warrentv Period.

Warranty Services The Services to.be provided by the Vendor during the Warraniy
Period.
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Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

WorkPlao The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to. be produced under the
Project as specified in Appendix C. Tlie Work Plan shall Include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Written Deliverables

/

NofwSoftwarc written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.
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INTRODUCTION

This Contract is by and between the Slate of New Hampshire, acting through New Hampshire Department
of Safety ("State"), and NUT Technologies Inc., a Georgia Corporation, ("NIIT"), having its principal
place of busirtess at lOSO Crown Poinle Parkway, #500, Atlanta, OA 30338.

The Slate of New Hampshire, Jone program has created many applications, interfaces, virtual private
networks, file sharing utilities to name a few technology processes for the use of all stakeholders in the
lone Program. All of these Items require maintenance, changes, upgrades as time goes on to maintain the
efftcienc^ and good working order of their functionality. This contract will allow that continued
maintenance to be performed over time.

RECITALS

The State issued a Request for Proposal 2015-129 to procure software development for Jone Maintenance
services in support of the maintenance arxJ current product enhancement requirements for the DOS JONE
project for the Department of Safety.

NUT Technologies Inc. submitted a Proposal in response to RFP 2015-129 to provide the software
maintenance/development for the Stale, with associated Services.

The State desires to have NUT provide software maintenace/development for the Jone
a{^ications/interfaces/network environment, and associated Services for the State;

NUT wishes to provide software mainlenace/deveiopment for the Jone applications/interface&'network
environment, and associated Services for the State;

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

LI contract DOCUMEfVTS

This Contract is comprised of the following documents (Contract Documents):

A. The Contract Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit 8-Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Requirements
Exhibit F- Agency RFP with Addendums, by reference
Exhibit G- The Vendor Proposal, by reference
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Exhibit Certiricates and Attachments

1.2 ORDER OFPRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. The State of Ntw Hampshire Terms and Conditions, Contract Agreement.
b. State of New Hampshire. DEPARTMENT OF SAFETY Contract 2015-129 .

c. State of New Hampshire. DEPARTMENT OF SAFETY RFP 2015-129 .
d. Vendor Proposal response to RFP 2015-129 dated April 22, 2015 and BAFO dated

May 5, 2015

2. CONTRACT TERM

The Contract and all obligations of the parlies hereunder shall become elTectlve after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to. Governor and Executive Council of the State of New Hampshire approval
("Eflfcctive Date").

The Contract shall begin on the Effective Date and extend through 30 June 2018. The Term
may be extended up to 2 years, (June 2020) at the sole option of the State, subject to the parties
prior written agreement on applicable fees for each extended term.

NUT shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require NUT to commence work prior to the Effective Date; however, if
NUT commences work prior to the Effective Date and a Notice to Proceed, such work shall be
performed at the sole risk of Nl IT. In the event that the Contract does not become effective, the
State shall be under no obligation to pay NUT for any costs incurred or Services performed;
however, if the Contract becomes effective, ail costs incurred prior to the Effective Date shall
be paid under the terms of the Contract.

3. COMPENSATION

3.1 contract PRICE

The Contract Price, method of payment, and terms of payment arc identified and more
particuiarlydescribed in Contract Exhibit B: Price and Payment Schedule.

The payment by the State of the contract price shall be the only and the complete reimbursement
to the NUT for all expenses, of whatever nature incurred by the NUT in the performance hereof,
and shall be the only and the complete compensation to the NUT for the services. The State shall
have no liability to the NUT other than the Contract Price.
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The Sute reserves the right to offset from any amounts otherwise payable to the NIIT under this
Agreement those liquidated amounts required or permitted by N.H. RSA80:7 through RSA 80:7<
or any other provision of law.

Notwithstanding any provision In this Agreement to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments authorized or actually made
hereunder, exceed the Price Limitation set forth In General Provisions Page I, block 1.8.

3.2 NON-EXCLUSIVE, NOT TO EXCEED CONTRACT

This is a Non-Exclusive, Not To Exceed Contract with price and term limitations as set forth in the
Contract.

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or nuke an award by item, part or portion of an
item, group of items, or total Proposal. NfIT shall not be responsible for ariy delay, act, or omission
of such other vendors, except that NIIT shall be responsible for any delay, act, or omission of the
other vendors if such delay, act, or omission is caused by or due to the fault of NIIT.

Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed the amount listed in block 1.8 Price Limitation of page 1 of the
General Provisions.

4, CONTRACT management

The Project will require (he coordinated efforts of a Project Team consisting of both NIIT and
State personrKl. NIFT shall provide all necessary resources to perform its obligations under the
Contract NIIT shall be responsible for managing the Project to its successful completion.

4.1 THE VENDOR'S CONTRACT MANAGER ^

NITT shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. NllT's Contract Manager is:

Ritesh Agrawal
Controller & Secretary
1050 Crown Pointc Parkway, #500, Atlanta, GA 30338
TEL: 770 290 6038

FAX: 770 234 6275

EMAIL: Ritesh.Agrawal@niit-tech.com

42 ̂ THE VENDOR'S PROJECT MANAGER
4.2.1 Contract Project Manager

NIIT shall assign a Technical Services Manager (acting Project Manager) who
meets the requirements of the Conlract. NllT's selection of the Contracted Vendor
Project Manager shall be subject to the prior written approval of the State. The
State's approval process may include, without limitation, at the State's discretion,
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review of the proposed NUT Technical Services Manager resume, qualifications,
references, and background checks, and an interview. The State may require
removal or reassignment of NllT's Technical Services Manager who, in the sole
judgment of the State, is found unacceptable or is not performing to the State's
satisfaction.

4.2J NUT acting Project Martager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as NllT's representative
for all administrative and management matters. NllT's acting Project Manager
shall perform the duties required under the Contract, including, but not limited to,
those set forth in Exhibit I, Section 2. NllT's acting Project Manager must be
available to promptly respond during Normal Business Hours within two (2)
hours to inquiries from the State, and be at the site as needed. NllT's Project
Manager must work diligently and use his/ her best efforts on the Project.

4J3 NUT shall not change its assignment of NUT acting Project Manager without
providing the State written justification and obtaining (he prior written approval
of the State. State approvals for replacement of NIITs acting Project Manager
shall not be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills than NUT acting Project Manager being replaced;
meet the requirements of the Contract; and Ix subject to reference and
background checks described above in General Provisions, Section 4.2.1:
Contract Project Manaftp-, and in Contract Agreement General Provisions,
Section 4.6: Reference and Backgrotmd Checks, below. NUT shall assign a
replacement NUT acting Project Manager within ten (10) business days of (he
departure of the prior NUT acting Project Manager, and NUT shall continue
during (he ten (10) business ^y period to provide competent Project
management Services thrtxigh the assignment of a qualified interim NUT Project
Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at Ks discretion, to terminate the Contract, declare NUT in default and
pursue its remedies at law and in equity, if NUT fails to assign a NUT Project
Manager meeting the requirements and terms of the Contract.

42.S NUT acting Project Manager is:
Deepak Pant
Delivery Manager
33 Hazen Drive

Concord, NH 03305
Tel: 603-520-0285

•  Email: Dccpak.Pan(@NnT-TECH.COM
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43 NUT KEY PROJECT STAFF

4.3.1 NUT Shalt assign Key Project Staff who meet the requirements of the Corttrucl, and
can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.l; System
Requirements and Deliverables-Vendor Response Checklist. The State may
conduct reference and background checks on NllT Key Project Staff. The State
reserves the right to require removal or reassignment of NIIPs Key Project Staff
who are found unacceptable to the State. Any background checks shall be
performed in accordartce with General Provisions Section 4.6: Background Checks.

4J J NUT shall not change any NUT Key Project Staff commitments without providing
the State written justification arxJ obtaining the prior written approval of the State.
State approvals for replacement of NUT Key Project Staffwill not be unreasonably
withheld. The replacement NlIT Key Project Staff shall have comparable or
greater skills than NUT Key Project Staff being replaced; meet the requirements of
the Contract, itKluding but not limited to the requirements set forth in RFP
Appendix C; System Requirements and Deliverables and be subject to reference
end background checks described in Contract Agreement- General Provisions,
Section 4.6: Reference and Background Checks,

4 J J Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare NUT in default and to pursue hs
remedies at law and in equity, if NUT falls to assign Key Project Staff meeting the
requirements and terms of the Contract or if it is dissatisfied with NHT's
replacement Project staff.

4.3.3.1 NUT Key Project Staff shall consist of the following individuals in the
roles identified below;

NIIT s Key Project Staff:
Key Mcmbcrfs)

Sasi Madem

Rakesh Sharma

Amit Chauhan

Manoj Kurr\ar
Arun Kumar

Hugh Mbaezue

Title

Sr. Software Engineer
Jr.Soflwarc Engineer

Jr. Software Engineer
Jr. Software Engineer •
jr. Software Engineer
jr. Software Engineer

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the Stale's representative with
regard to Contract administration. The State Contract Manager is:
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Bart Bronson

Department of Information Technology
33 Hazen Drive

Concord, NH 03305
TEL: (603)230-3019
EMAIL; Bartbronson@doit.state.nh.us

4.5 STATE PROIECT MANAGER
The Slate shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all NIITs;
c Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:

Keith Lohmartn

Department of Safety
33 Hazen Drive

Concord, NH 03305
TEL: (603) 230-3041
FAX; (603) 271-5534
EMAIL: keith.lohmann@dos.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and NUT Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with (he Contract Agreement -
General Provisions-Section 11: Use of State's Information, Confidentiality.

5. DELIVERABLES

S.i VENDOR RESPONSmiLmES

NUT shall be solely responsible for meeting all requirements, and terms and conditions specified
in this Contract, regardless of whether or not a subcontractor is used.
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NUT may subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions in Section 16: General Terms and Condiiions herein. NUT
must submit all information and documentation relating to the Subcontractor, including terms
and conditions consistent with this Contract. The State will consider NUT to be wholly
responsible for the performance of the Contract and the sole point of contact whh regard to all
contractual matters, including payment of any and all charges resuNing from the Contract

5.2 DELIVERABLES AND SERVICES

NUT shall provide the State with the Deliverables and Services in accordance with the time
frames in the Woii Plan for this Contract, and as more particularly described in Contract Exhibit
A; Conlracl Deliverables. <

Upon its submission of a Deliverable or Service, NUT represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

5J NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE

After receiving written Certification from NUT that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify NlIT in writing of its Acceptance or rejection of the Deliverable within five (S)
business days of the Slate's receipt of NllT's written Certification. If the State rejects the
Deliverable, the State shall notify NUT of the nature and class of the Deficiency and NUT shall
correct the Deficiency within the period identified in the Woric Plan. If r>o period for NllT's
correction of the Deliverable is identified, NUT shall correct the Deficiency in the Deliverable
within five (S) busiriess days. Upon receipt of the corrected Deliverable, the State shall have five
(5) business days to review the Deliverable and notify NUT of its Acceptance or rejection thereof,
with the option to extend the Review Period up to five (5) additional business days. If NUT fails
Co correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require NIIT to continue until the Deficiency is corrected, or
immediately terminate the Contract, declare NIIT in default, and pursue its remedies at law and in
equity.

5.4 SYSTEM/SOFTWARE TESTING AND ACCEPTANCE

System/Sofhvarc Testing and Acceptance shall be performed as set forth in (he Test Plan and
more particularly described in Exhibit F; Testing Services.

5.5 SECURITY

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources, infonnation,
and services. State resources, Information, and services must be available on an ongoing basis,
with the appropriate infrastructure and security controls to ensure business continuity and
safeguard State networks, Systems and Data.
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IT Security involves all functions pertaining to (he securing of Slate Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non*repudiation.

All components of the Sofhvare shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. See Exhibit F: Testing Services for detailed
information on requirements for Security testing.

6. SOFTWARE

Nirr shall provide the State with Software Licenses and Documentation set forth in the Contract, and
particularly described in Exhibit J: Software License end Related Terms.

7. SERVICES

NUT shall provide the Services required under the Contract Documents. All Services shall meet, and
be performed, in accordance with the Specifications.

7.1 ADMINISTRATTVE SERVICES

NHT shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES

Nirr shall provide the State with the Implementation Services set forth in the Contract, and
particularly described in Exhibit E: Implementation Services.

7 J TESTING SERVICES

NUT shall perform testing Services for the State set forth in (he Contract, and particularly
described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES

NUT shall provide the State with training Services set forth in the Contract, and particularly
described in Exhibit L; Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

NHT shall provide the State with Maintenance and support Services for the Software set
forth in the Contract, and particularly described in Exhibit G: System Maintenance ar)d
Support.

7.6 WARRANTY SERVICES

NUT shall provide the State with warranty Services set forth in the Contract, and particularly
described in Exhibit K: Wananty Services.
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8. WORK PLAN DELIVERABLE

Nirr shall provide the State with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, tasks. Deliverables, major milestones, task dependencies, and payment
Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit 1: fVork
Plan. NIIT shall update the Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitatiort, the Schedule, tasks. Deliverables, major
milestones, task dependertcies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract Exhibit 1: Work Plan.
The updated Contract Exhibit I: Work Plan, as approved by the State, is incorporated herein by
reference.

Unless oth^isc agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve NUT from liability to the State for damages resulting from NllT's failure to perform its
obligations under the Contract, including, without limitation, performance in accordance with the
Schedule.

In the event of any delay in the Schedule, N11T must immediately notify the State in writing,
(dentiiying the nature of the delay, i.e., specific actions or inactions of NIIT or the State causing the
problem; its estimated duration period to reconciliation; specific actions that need to be taken to
correct the problem; and the expected Schedule impact on the Project.

(n the event additional time is required by NIIT to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the Slate, except that the Schedule shall automatically
extend on a day*to-day basts to the extent that the delay does no( result from NIlT's failure to fulfill
its obligations under the Contract. To the extent that the State's execution of its major tasks takes
longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-day
basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
.Work Plan.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be aj^roved by the Department of Information Technology. Within five
(5) business days of NIlT's receipt of a Change Ordcf, NUT shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

NUT may request a change within the scope of the Contract by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to NIlT's
requested Change Order within five (5) business days. The State Agency, as well as the Department
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of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests from NUT to the State, and the State acceptance of NIIT's estimate for a
State requested change, will be ackitowledgcd and responded to, either acceptance or rejection, in
writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as
determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and Interest (including all ownership and intellectual property rights) in the SoOware,
and its associated Documentation, shall remain with STATE.

The State shall hold all ownership, title, and rights in any Custom Software developed in
connection with performance of obligatiorts under the Contract, or modifications to the
Software, and the associated Documentation including any and all performance enhancing
operational plans and Vendors' special utilities. The Stale slull have sole right to produce,
publish, or otherwise use such Software, modifications, and Documentation developed under
the Contract and to authorize others to do so.

In no event shall the Vendor be precluded from developing for itself, or for others, materials
that are competitive with, or similar to Custom Software, modifications developed in .
connection with performance of obligations under the Contract. In addition, the Vendor
shall be free to use its general knowj^ge, skills, experience, and any other ideas, concepts,
know-how, and techniques dtat are acquired or used in the course of its performance under
this agreement.

10.2 STATE*S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with (he State. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be refumcd to the State upon demand
or upon termination of this Agreement for any reason.

lOJ VENDOR'S MATERIALS

Subject to the provisions of (his Contract, NUT may develop for itself, or for others, materials
that are competitive virith, or similar to, the £>etiverables. In accordance with the confidentiality
provision of this Contract, NlfT shall not distribute any products containing or disclose any State
Confidential Information. NUT shall be free to use its general knowledge, skills and experience,
and any ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under this Contract, provided that such is not obtained as the result of the deliberate
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memorization of (he State Confidential Information by NUT employees or third party consultants
engaged by NIIT.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries arKi
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to intental personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable Information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyrigbl aad latellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data ar>d
information, shall remain with the State. The State shall also retain all right, thle and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyri^L

10.5 CUSTOM SOFTWARE SOURCE CODE

NIIT shall provide the State with a copy of the source code for the Custom Software, which shall
be subject to the License ri^ts. The State shall receive a worldwide, perpetual, irrevocable, non>
exclusive paid -up right and license to use, copy, modify and prepare derivative works of any
custom developed software. >

10.6 SURVIVAL

This Contract Agreement Section 10: Intellectual Property shall survive the tcrmiruition of the
Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, NIIT may gain access to information of
the Slate, including State Confidential Information. "State Conftdenttal Information*' shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
Chapter 91-A: 5 Exemptions). NIIT shall not use the State Confidential Information
developed or obtained during the performance of, or acquired, or developed by reason of
the Contract, except as directly connected to and necessary for NIIT's performance under
the Contract.

IIJ STATECONFIDENTIALINFORMATION

NUT shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all State Confidential Information
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that becomes available to NUT in connection with its performance under the Contract,
regardless of its form.

Subject to applicable federal or State la>vs and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
party, which the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party, (iii) is developed
by the receiving party indeper>dently of, or was known by the receiving party prior to, any
disclosure of sudi information trude by the disclosing party; or (iv) is disclosed with the
written consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidcntial Information shall require the prior written
approval of the State. KlIT shall immediately notify the Stale if any request, subpoena or
other legal process is served upon NIIT regarding the State Confidential Information, and
Nirr shall cooperate with the State in any effort the State undertakes to contest the request,
subpoena or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, NIIT shall
immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.

11J VENDOR CONFIDENTUL INFORMATION

Insofar as NIU seeks (o rnaintain the confidentiality of its confidential or proprietary
information. NIIT must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithstanding the foregoing, (he State acknowledges that
NIIT considers the Software and Documentation to be Confidcntial Information. NUT

acknowledges that the State is subject to State and federal laws governing disclosure of
information including, but not limited to, RSA Chapter 91-A. The Slate shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by NIIT as
confidential, the State shall notify NIIT and specify the date the State will be releasing the
requested information. At the request of the ̂ tc, NIIT shall coopemte and assist the State
with the collection and review of NIIT's information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the information shall be NIIT's sole
responsibility and at NIIT's sole expense. If NIIT fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's notice
to NIIT. without any liability to NUT.
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11.4 SURVIVAL

This Con(r»ct Agreement Section 11, Use of State's Information', Confidentiaiiry, shall
survive (erminatlon or conclusion of the Contract.

{

12 LIMITATION OF LIABILITY

I2.I STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Stale's liability to NUT shall not exceed the total
Contract price set forth in Contract Agreement - Gerieral Provisions, Block 1 .S.

12.2 NUT

Subject to applicable laws and regulations, in no event shall NUT be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and NIIT's
li^ility to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement - Page 1, General Provisions, Block 1.8.

Notwithstanding the forgoing, this limitation of liability shall, not apply to NIIT's
indemnification obligations set forth in the Contract Agreement-General Provisions
Section 13: Indemnification and confidentiality obligations in Contract Agreement-General
Provisions Section II: Use of State's Information, Confidentiality, which shall be
unlimited.

12-3 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein conlained shall be deemed to constitute a
waiver of the sovereign immunity of die State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12: Limitation ofLiability shall survive termination or Contract conclusion.

13 INDEMNIFICATION.

NUT shall defend, indemnify and hold harmless the State, its ofncers and employees, from and
against any and all losses suffered by the State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its ofTicers and employees, by or on behalf of any
person, on account of, based or resuhtng from, arising out of (or which may be claimed to arise out
oO the acts or omissions of NUT. Notwithstanding the foregoing, nothing herein contained shall be
deemed to constitute a waiver of the sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall survive the termination of this agreenient.

State ofNH Contract Agreement 2015-129 -PART 1
Initial a!) Pages \
Authorized NUT initials: V—

Page 24 of 35
(P37 1/09)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015-129

CONTRACT AGREEMENT - GENERAL PROVISIONS

14 TERMINATION

This Section M shall survive the tetTninstion or Contract Conclusion.

U.I TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of NUT shall constitute an event of default
hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

14.1.1 Upon the occurrence of any Event of Default, the State may take any orw or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide NIIT written
notice of default and require it to be remedied wcthtn, In the absence ofa greater or
lesser specification of time, within thirty (30) days from the date of rtoUce, unless
otherwise indicated within by the State ("Cure Period")- if NIIT faib to cure the
default within the Cure Period, the State may terminate the Contract effective two
(2) days afler giving NIIT notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equ'rty or both.

b. Give NIIT a written notice specifying the Event of Default and suspending all
payments to be made under the Contract arrd ordering that the portion of the
Contract price which would otherwise accrue to NIIT during the period from the
date of such notice until such time as the State determines that NUT has cured the

Event of Default shall never be paid to NIIT.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of Hs remedies at law or in equity, or
both.

e. Procure Services (hat are the subject of (he Contract from another source and NIIT
shall be liable for reimbursing the State for the replacement Services, and all
administrative cos(s directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competKive bidding,
mailing, advertising, applicable fees, charges or penalties, ar>d staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

14.1.2 The Vendor shall provide the State with written notice of default, artd the State shall
cure the defauh within thirty (30) days.
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14.2 TERMINATION FOR CONVENIENCE

14.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in pan, by thirty (30) days written notice to NUT. In the event of a termination for
convenience, the Stete shall pay NllT.the agreed upon price, if separately ̂ ted in this
Contract, for Deliverables for which Acceptance has been given by the State. Amounts
for Services or Deliverables provided prior to the date of termination for which no
separate price Is stated under the Contract shall be paid, in whok or in part, generally in
accordance with Contract Exhibit B, Pr/ce and Paymtni Schedule, of the Contract.

14.2.2 During the thirty (30) day period, NUT shall wirxl down and cease Services as quickly
and efnciently as reasonably possible, without performing unrtecessary Services or
activities and by minimizing negative effects on the Slate from such winding down and
cessation of Services.

14 J TERMINATION FOR CONFUCT.OF INTEREST

14 J.l The State may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited to, a violation by any of the parties hereto of
applicable laws regarding ethics in public acquisitions and procurement and performance
of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current developtrtent,
support, ar>d rruintenance costs. The Slate shall pay all other contracted payments that
would have become due and payable if NUT did not know, or reasonably did not know,
of the conflict of Interest.

14J.2 In the event the Contract is terminated as provided above pursuant to a violation by
NUT. the State shall be entitled to pursue the same remedies against NUT as it could
pursue in the event of a default of the Contract by NUT.

14.4 TERMINATION PROCEDURE

14.4.1 Upon termination of the Contract, the State, in addition to any other ri^ts provided
in the Contract, may require NUT to deliver to the State any property, including
without limitation. Software and Written Deliverables, for such pan of the Contract
as has been tenninated.

14.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
NUT shall:
a. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle

.
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all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to dw extent
required, which approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract.which is in the possession of NIIT and in which
the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the State; and

e. Provide written Certification to the State that NUT has surrendered to the State all

said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

15 CHANGE OF OWNERSHIP

In the event that NIIT should change ownership for any reason whatsoever, the State shall have the
option of continuing under the Contract with NIIT, its successors or assigns for the full remaining
term of the Contract; continuing under the Contract with NIIT, its successors or assigns for such
period of time as determined necessary by the State; or immediately terminate the Contract without
liability to Nirr, its successors or assigns.

16 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

16.1 NIIT shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights, or
duties under the Contract without the prior written consent of the State. Such consent shall not be
unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior written consent diall be null and void, and may constitute an event of default
at the sole discretion of the State.

16.2 NIIT shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates, subcontractors, or other transferees ("Assigns") arc used, unless otherwise agreed to in
writing by the State, and the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In die absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer
shall neither relieve NIIT of any of its obligations under the Contract nor affect any remedies
available to the State against NIIT that may arise from any event of default of the provisions of the
contract. The State shall consider NUT to be the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract.
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16.3 NotwithsUnding the foregoing, nothing herein shall prohibit NUT from assigning the Contract
to the successor of all or substantially all of the assets or business of NUT provided that the successor,
fiilly assumes in writing all obligations and responsibilities under the Contract. In the event that NUT
should change ownership, as permitted under Section 15: Change of Ownership, the State shall have
the option to continue under the Contract with NUT, Hs successors or assigns for the full remaining
term of the Contract; continue urxler the Contract wHh NUT, its successors or assigns for such period
of time as deiermirted necessary by the Stale; or immediately terminating the Contract without
liability to NUT, its successors or assigns. ^

17 DISPUTE RESOLUTION

Prior to tfte filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Conftdential Information), the party
believing itself aggrieved (the 'invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the btvoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal rrteetjngs and/or telephone conferences as
needed, at mutually convenient times and places, bttweem rtegotlators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dbpute Resolatioa RespoBsibiUty aad Schedule Table

LEVEL THE

CONTRACTOR

THE STATE CUMULATIVE

ALLOTTED TIME

Primary Deepak Pant, Delivery
Manager

Keith Lohmann, State
Project Manager (PM)

S Business Days

First Ritesh Agrawal
Contrellerdt Secretary

Kevin 0;Brien, DOS
Assistant Commissioner

10 Business Days

Second Lain Dhingra, President John J. Barthelmes. DOS
Commissioner

15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

18 GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the availability
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and continued appropriation of funds, and In no event shall the State be liable for any payments
in excess of such available appropriated funds. In the event of a reduction or termination of
those funds, the State shall have the right to withhold payment until such funds become
available, If ever, and shall have the right to termiriate the Contract immediately upon giving
NUT notice of such termination.

The State shall not be required to transfer funds from any other account to the account IdentiHed
in General Provisions, Page I. block 1.6: Accoimi No. in the event funds iii that account are
reduced or unavailable.

laiCOMPUANCE BY NRT WITH LAWS AND REGULATIONS: EQUAL
EMPLOYMENT OPPORTUNITY

18.2.1 In connection with the performance of the Contract, NUT shall comply with
all statutes, laws, regulations, orders of federal, state, county or municipal
authorities which impose any obligation or duty upon NUT, including, but
not limited to, civil rights and equal opportunity laws. KIIT shall also
comply with all applicable local. State and federal licensing requirements
and standards necessary in the performatKe of the Contract. In addition,
NUT shall comply with all applicable copyright laws.

18.2.2 During the term of the Contract, NITT shall not discriminate against
employees or applicants for employment in violation of applicable State or
federal laws, including but not limited to non discrimination because of race,
color, religion, creed, age, sex, handicap, sexual orientation, or national
origin and shall take affirmative action to prevent such discrimination.

I8.2J If the Contract is funded in any part by monies of the United States, NlIT
shall comply with all the provbions of Executive Order No. 11246 C'Bqual
Employment Opportunity"), as supplemented by the regulations of the
United States Department of Labor (41 C.F.R. Part 60), and with any rules,
regulations and guidelines as the State of New Hampshire or the United
States issues to implement these regubtions. NIIT further agrees to permit
the State, or United States, access to any of NlfT' pertinent books, records,
and accounts for the purpose of ascertaining compliance with all rules,
regulations and orders, and covenants and conditions of the Contract.

I8J REGULATORY/GOVERNMENT APPROVALS

NUT shall obtain applicable regulatory or other governmental approvals necessary for it to
perform its obligations under the Contract.

18.4 WORKERS'COMPENSATION.
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18.4.1 By signing this agreement, the NUT agrees, certifies and warrants that the NUT Is
in compliance with or exempt from, the requirements of N.H. RSA chapter 281-
A ("Workers' Compensation").

18.4.2 To (he extent the NUT is subject to the requirements of N.H. RSA chapter 281-A,
NlIT shall maintain, and require any subNIIT or assignee to secure and maintain,
payment of Workers'Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. NIIT shall fiimish the
Contracting OfTicer identified in block 1.9, or his or her successor, proof of
Workers' Compensation in the manner described in N.H. RSA chapter 28 1-A
and any applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. Tbe State shall rK>( be responsible for payment
of any Workers' Compensation premiums or for any other claim or benefit for
NIIT, or any subNIIT or employee of NUT, which might arise under applicable
Stale of New Hamp^ire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

18J PERSONNEL

18.5.1 The performance of NIIT obligations uT>der the Contract shall be carried out
by NUT. NIIT shall, at its own expense, provide all personnel, materials and
resources required under the Contract and as necessary to perform NIIT'
obligations under the Contract. NIIT warrants that all personnel engaged in
the Contract Services shall be qualified to perform the Services, and shall be
property licensed and otherwise authorized to do so under all applicable
laws.

18.5.2 Unless otherwise authorized in writing, during the term of the Contract, and
for a period of six (6) months after the Completion Date of the Contract
(General Provisions, Page 1, Block 1.7), NIIT shall not hire, and shall not
permit any subNIIT or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services, to hire any person
who is a State employee or official, who is materially involved in the
procurement, administration or performance of tfie Contract. This provision
shall survive termination of the Contract

18.5J The Chief Information Officer ("CIO") of the Department of Information
Technology, or his deslgnee, shall be the State's representative. In the event
of any dispute governing the interpretation of the Contract, the CIO's
decision shall represent the final position of the State.

18.6 WAIVER OF BREACH.

No failure by the State to enforce any provisions hereof affer any Event of Default shall be deemed
a waiver of its rights with regard to that Event of
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Default, or any subsequent Event of Default. No express failure to enforce any Event of Default
shall be deemed a waiver of the right of the State to enforce each arwJ all of the provisions hereof
upon any further or other Event of Default on the part of the NUT.

18.7 NOTICE.

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post OfTice
addressed to the parties at the addresses given in blocks 1.2 and 1.4, herein.

18.8 AMENDMENT.

This Agreement may be amended, waived or discharged only by an instntmcnt in tvrlting signed,
by the parties hereto and only after af^roval of such amendment, waiver or discharge by the
dovemor and Executive Council of the State of New Hampshire.

18.9 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance whh the laws of the State of New Hampshire,
and is binding upon and insures to the benefit of the parties and their respective successors and
assigns. The wording used in this Agreement the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against or in favor of any party.

18.10 THIRD PARTIES.

The parties hereto do not intend to benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

lS.n. HEADINGS.

The headings throughout the Agreement are for reference purposes only, and the words
contained therein shall in no way be held to explain, modify, amplify or aid in the interpretation,
construction or meaning of the provisions of this Agreement.

18.12 SPECIAL PROVISIONS.

Additional provisions set forth in the attached EXHIBIT C are incorporated herein by
reference.

18.13. SEVERABILnY.

In the event any of the provisions of this Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining provisions of this Agreement will remain
In full force and effect.

18.14. ENTIRE AGREEMENT.

This Agreement, which may be executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings relating hereto.

18.15 TRAVEL EXPENSES
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The StAte will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" the proposed labor
rates to iiKlude, but not limited to; meats, hotel/housing, airfare, car rentals, car mileage, and out
of pocket expenses.

18.16 SHIPPING AND DELIVERV FEE EXEMPTIGN

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.17 PROJECT WORKSPACE AND OFFICE EQUIPMENT
The State agency will work with NIIT to determine the requirements for providing all necessary
workspace and ofHce equipment, including desktop computers for NlfT's staff.

18.18 ACCESS/COOPERATION

As applicable, and reasonably r>ecessary. and subject to the applicable State and federal laws and
iegulations and restrictions Imposed by third parties upon the State, the State shall provide NUT
with access to all program files, libraries, personal computer-based systems, software packages,
network systems, security systems, and hardware as required to complete contracted services.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow NlfT to perform its obligations under the Contract.

18.19 REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

18120 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed
or develq)ed software, software maintained or operated by any of the State entities, systems,
equipment. Documentation, information, reports, or data of any kind (hereinafter
"Information"), NIIT understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, thefl, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting ofTicial State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall NIIT access or attempt to access any
information without having the express authority to do so.
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c. That at no time shall NUT access or attempt to access any information in a manner
inconsistent with the af^roved policies, procedures, and /or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all times NUT must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by NUT. Personal software (including but not limited to palmtop sync software)
shall not 1^ installed on any equipmerit

e. That if NUT is found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

18.21 EMAIL USE

Mail and other electronic comitiunication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems." NUT understand and agree that
use of email shall follow State standard policy (available upon request).

18.22 nSTERNET/lNTRANET USE

The Intemet/lntranel is to be used for access to and distribution of information in direct

support of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.2J REGULATORY GOVERNMEKT APPROVALS

N1IT shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

18.24 INSURANCE

18.24.1 NITT losureoce Requlremeat

The NUT shall, at its sole expense, obtain and maintain In force, and shall require any
subcontractor or assignee to obtain and maintain in force, the following insurance:

18.24.1.1 Comprehensive general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than $250,000 per claim and
$2,000,000 per occurrence; ar>d

18.24.1.2 Fire and extended coverage Insurance covering all property subject to Section
10.1 herein, In an amount not less than 80V* of the whole replacement value of the
property.
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18.24.2 Th« policies described in subparigraph 19.9.1.1 herein slult be on policy forms and
endorsements approved for use in the State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew Hampshire.

18.243 The NUT shall fumish to the Contracting Ofr>ccr identified In block 1.9, or his or her
successor, a certificate(s) of insurartce for all insurance required under this Agreement. NUT
shall also fumish to the Contracting Officer identified in block 1.9, or his or her successor,
certificate(s) of insurance for all renewal(s) of insurance required under this Agreement no
later than fifteen (IS) days prior to the expiration date of each of the insurance policies. The
certificatefs) of insurarKC and any renewals thereof shall be attached and are incorporated
herein by reference, Each certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer entified in block 1.9, or his or her
successor, no less than ten (10) days prior written notice of cancellation or modification of
the policy.

18.24.4 The ACORD Insurance Certificate should note the Certificate Holder in the lower

left hand block including State of New Hampshire, Department Name, name of the individual
responsible for (he funding of the contracts and his/her address.

1835 EXHIBITS

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

18.26 VENUE AND JTJRISDICTION

Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court.

1837 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the petformance, cancellation or termination of the
Contract shall so survive, including, but not limited to. the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and General Provisions-Section II: Use of State's Information,
Confidentiality and General Provisions- Section 13: Indemnification which shall all survive
the termination of the Contract.

18.28 WORK FOR HIRE

The State shall own all right, title and interest in and to any Software, printed materials or
other works, products or deliverables which result from Services rendered by Vendor to the
State under this Contract (*Vork(s)"). The works shall be deemed works made for hire of
the State for all purposes of copyright law, and copyright shall belong solely to the State. In
the event:that any such work is adjudged to be not a work made for hire. Vendor agrees to
assign, and herein assigns, all cop>Tight and other rights in such work to the State. Vendor
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shall, at the expense of the Slate, assist the Slate or its nominees to obtain copyrights,
trademarlcs, or patents for all such works tn the United the States and any other countries.
Vendor agrees to execute all papers and to give all facts known to it necessary to secure
United the States or foreign country copyrights and patents, and to transfer or cause to
transfer to the State all the ri^l, title and interest in and to such works. Vendor represents
and warrants that the works will be free of any rt^ful claim of any third person or entity
based on patent or copyright infringement, trade secret misappropriation, or otherwise.

18J:9 force majeure

Neither NUT nor the State shall be responsible for delays or failures in perfonnance resulting
from events beyond the control of such party and without fauh or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts

of War, epidemics, acts of Government, ftre, power failures, nuclear accidents, earthquakes,
and unusually severe wither.

Except in the event of the foregoing, Force Majeure events shall not include NIIT's irubili^
to hire or provide personnel needed for NIIT's performance under the Contract.

18J0 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

TO THE CONTRACTOR;

Nirr Technologies Inc.
LalH Dhingra
1050 Crown Pointc Parkway <#500
Atlanu, GA 30338
Tel: (770) 551-9494

TO STATE:

State of New Hampshire
Keith Lohmann

Department of Safety
33 Hazen Drive

Concord, NH, 03305
Tel: (603) 230-3041
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1. DELIVERABLES, MILESTONES AND ACTIVITIES

Prol«ct Overview
The Slate of New Hampshire, Jonc program has created many applications, interfaces, virtual private
networks, flic sharing utilities to name a few technology processes for the use of all stakeholders m the
Jone Program. All of these items rei^uire maintenance, changes, upgrades as time goes on to maintain the
efTiciency and good working order of their fuiKtionality. Examples of applications, interfaces etc but not
all inclusive are; E<italion application, Crash Records Management System application. Multiple
interfaces to SPOTS, multiple virtual private networks to local law enforcement, enterprise service bus to
name a few. This contract will enable continued maintenance to be performed over time.

GeocraJ Project Assamptlons

1. NUT will follow the guidelines provided by the State for the following processes.
a. Implementation
b. Testing
c. Security
d. Maintenance & Support
e. Work Planning and Plans
f. Training

2. Prior to the commencement of work on Non-Software and Written Deliverables, NUT shall utilize (he
State templates, table of contents, or agenda for Review and prior approval by (he State.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

REO# Req 0 ireme at/Dd ive ra ble

1 Fully qualified IT Consultant personnel with
knowledge and experience as described m Section
C-1: Re^ruiremenis

Jr Applications Developer

Sr Applications Developer

Pre-eogagemeat lotcrview -Each candidate must pass a pre-engagement interview conducted by
Department IT personnel.
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1. PAYMENT SCHEDULE

1.1 Firm Fixed PriceNot (0 Exceed Price

This is t Not to Exceed (NTE) Contract totaling S 650,000 for the period between the Eflective
Date through 30 June 2018. NUT shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow NUT to invoice the State for the fotlowing activities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and payment tabte below:

12 Proposed Veador Staff, Resource Hours and Rates Worksheet

Use the Proposed Vendor Staff Position, Resource Hours and Rates Worksheet to indicate the
individuals that will be assigned to the Project, hours and applicable rates. Names must be
provided for individuals designated for key roles, but titles are sufficient for others. Information is
required by phase.

IJ Future Vettdor Rates Worksheet

The State may request additional Services from the selected Vendor and requires rates in the event
that additional Service is required. The following format must be used to provide this information.
"SPY" refers to State Fiscal Year. The New Hampshire State Fiscal Year runs from July I through
June 30 of the following calendar year. Positions not identified in the Proposed Position Worksheet
may be included in the Future Vendor Rates Worksheet.

Table 1.4: Futare Veador Rates Worksheet

Position Title SFY2016 SPY 2017 SFY 2018 SFV 2019 SFY 2020

7/1/2015- 7/1/2016- 7/1/2017- 7/1/2018- 7/1/2019-

6/30/2016 6/30/2017 6/30/2018 6/30/2019 6/30/2020

Junior Applications S79 S82 $85 $88 $91

Developer

Senior Applications S89 $92 $95 $98 $101

Developer
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2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of at! payments made by the State exceed S6S0,000 ("Total
Contract Price"). The payment by the Sute of the total Contract price shall be the only, and the complete
reimbursement to NUT for all fees and expenses, of whatever nature, incurred by NUT in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services p^formed under this Contract.

3. INVOICING

NIIT shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval, which shall not ̂  unreasonably withheld.
NIIT shall only submit invoices for Services or Deliverables as pennitted by the Contract. Invoices must be
in a fonnat as determined by the State and contain detailed information, including without limitation:
itemlzalion of each Detiveiabic and tdcntification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptartce of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:

Kehh Lohmann

Department of Safety
33 Haxen Drive

Concord. NH 03305

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

NIIT Technologies Inc.
1050 Crown Pointe Parkway 5"' Floor
Atlanta, GA 30338

Tel: (770)551-9494

2015-129 Exhibit B-Prlce artd Payment Schedule
Initial All Pageslmtial All Pages
NIIT Initials \ — Page 3 of 14



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jone Support

CONTRACT 2015-129

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO NUT

NUT shall promptly, but no later than fifteen (IS) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against NlfT's invoices with
appropriate Information attached.

20IS-i29 Exhibit B-Price and Payment Schedule
Initial All Pageslnitial All Pages
NUT Initials ^ ^ Page 4 of M



STATE OF NEW HAMPSHIRE

department of safety
Jooe Support

CONTRACT 2015-129

EXHIBIT C

SPECIAL PROVISIONS

1. INSURANCE

Section 10^4.1.lof the Contract Agreement General Provisions relating to iosumoce
requirements reads:

18.24.1.1 Comprehensive general liability insurance against all claims of bodily injury, death
or property damage, in amounts of not less than S2S0.000 per claim and $2,000,000 per
occurrence; and

It b bereby amended to read:

18.24.1.1 Comprehensive general liability insurance against alt claims of bodily injury, death
or property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
occurrence; and

201S-129 Exhibit C-Special Provisions
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
Jone Support

CONTRACT 2015-129

EXHIBIT D

ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The NUT must assume all reason^le travel and related expenses. All labor rates will be
"fully loaded", including, but not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
the NUT with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The Slate will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the NUT to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The NUT shall provide the State access to all State-owned documents, materials, reports,
arxl other work in progress relating to this RFP. Upon expiration or termination of the
Contract with the State, the NUT shall turn over all State-owned documents, material,
reports, and work in progress relating to this RFP to the State at no additional cost to the
State. Documents must be piovided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
Nirr shall agree to the conditions of all applicable State and federal laws arrd regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

NUT and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs Invoiced in the performance of their respective obligations under the Contract. NUT and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept rorone(l) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

2015-129 Exhibit D- Administrative Services
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

Jon« Support
CONTRACT 2015-129

EXHIBIT D

ADMINISTRATIVE SERVICES

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspKtion, examination, audit and copying by personnel so authorized by the State and federal
ofHcials so authorized by law, rule, regulation or Contract, as applicable. Access to these hems shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (I) year term following litigation relating to the
Contract, including all appeals or (he expiration of the appeal period. NUT shall include the record
retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to NIIT's cost structure and profit factors shall be excluded from the State's review
unless (he cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profit factors.

6. ACCOUNTINGREQUIREMENTS

NUT shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be asoertainable from the accounting system
and NUT shall maintain records pertaining to the Services and all other costs and expenditures.

20IS-129 Exhibit D - Administrative Services
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

Jone Support

contract 2015-129

EXHIBIT E

REQUIREMENTS RESPONSE

APPENDIX E: REQUIREMENTS RESPONSE

Appendix E contains the Vendor Response to the Requirements of RFP 2015-129

Role speciric job requireraeots are as follows:

Senior AppUcattoos Developer* This posKion requires five years of detailed experience ulilizing JEE
technologies listed in' the prior table. This position requires the ability to conceptualize future
functionality by leveraging or extending the existing design and recommending optimal solutions. This
position requires the ability to provide direction, quality oversight, and technical training.

Junior Applications Developer- This position requires three years of detailed experience utilizing JEE
technologies listed in the prior table.

VctxJor proposal to requirements for RFP

Requirements for Senior Developer Mandatory
orOptioaai
(MorO)

Mel Not Met Comiocots

System Specific Consultant Requirements

Thorough understanding of technologies and
tools used In JONE application

M Yes

Ability to develop JONE enhancements
consistent with the present design in both code
and GUI

M Yes

Provide bug fixes with the current JONE
application as directed -

M Yes

Provide thorough documentation for the new
feature enhancements consistent with existing
documentation

M

f

Yes

Provide (raining materials and conduct training
on the new enhancements

M Yes

Provide skill mcntorinR to IT personnel M Yes

Conduct thorough knowledge transfer to State
IT resources

M Yes

Ability to do effective code reviews of other
developers

M Yes

AbilitY to quickly rhaster new skills M. Yes \

2015-129 Exhibit E-Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

Jone Support
CONTRACT 2015-129

EXHIBIT E

REOUIREMENTS RESPONSE

RequiremcDts for Senior Developer Maodatory
or Optional
(MbrO)

Met Not-Met' Comments

JONE Application Specific Technical Skills

Java 1.6 M Yes

Java BE 6 M Yes

PiySOL M Yes

Stored Procedures. Trigficrs M Yes

Oracle M Yes

WebLogic 1 Ig M Yes

XML M Yes

XSL M Yes

JIBX M Yes

JAX-WS M Yes

Struts M Yes

Tiles M Yes

JAX-RS M Yes

Jersey M Yes

Angular JS M Yes

JSON M Yes

Ant M Yes

Apache Service Mix M Yes

General Svstcm Development Abilities

Requtrerocnts development M Yes

Logical design development M Yes

Physical design and unit testing M Yes

System Testing M Yes

User Acceptance Testing M Yes

Documentation M Yes

Performance testing and tuning M Yes '

System implementation M Yes

Business process analysis and improvement M Yes

Data conversion and migration M Yes

Development of in and out-bound interfaces M Yes

Integration Services M Yes

Requirements for Junior Developer Mandatory
or Optional
(M or 0)

Met Not Met Comments

System Specific Consultant Requirements

2015-129 Exhibit E-Requircments
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

Jone Support

CONTRACT 2015-129
EXHIBIT E

Rcqoiremeflti for Juoior Developer Mandatory
orOptioQai
(Mor 0)

Met Not Met ComtiKala

Thorough understanding of technologies and
tools us^ in JONE appllcaiion

M Yes

Ability to develop JONE enhancements
consistent with the present design in both code
and GUI

M Yes

Provide bug fixes with the current JONE
application as directed

M Yes

Provide thorough documentation for the new
feature enhancements consistent with existing
documentation

M Yes

Provide training materials and conduct training
on the new enhancements

0 Yes

Provide skill rrtentoring to IT personnel 0 Yes

Conduct thorough knowledge transfer to State
IT resources

0 Yes

Ability to do effective code reviews of other
developers

0 Yes

Ability to quickly master new skills M Yes

JONE Appltcatioa Specific Tecfaatcal Skids
Java 1.6 M Yes

Java EE 6 M Yes

PiySOL M Yes

Stored Procedures. Triggers M Yes

Oracle M Yes

WebLogic 11 g M Yes

XML M Yes

XSL M Yes

JBX M Yes

JAX-WS M Yes

Struts M Yes

Tiles M Yes

JAX-RS M Yes

Jersey M Yes

Angular JS M Yes

JSON M Yes

Ant M Yes

Apache Service Mix M Yes

Gcseral System Development Abilities

Requirements development M Yes

2015-129 Exhibit E-Rcquircments
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV

Jooe Support

CONTRACT 2015-129
E^IBIT E

Requiremeota for Junior Developer Mandatory
or Optional
(Mor 0)

Met . Not Met Comments

Loeical design development M Yes

Physical design and unit testing M Yes

System Testing M Yes

User Acceptance Testing M Yes

Documentation M Yes

Perfonnance testing and tuning M Yes

System implementation M Yes

Business process analysis and improvement 0 Yes

Data conversion and migration 0 Yes

Development of in and out-bound interfaces 0 Yes
'

Integration Services 0 Yes

20IS-129 Exhibit E-Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jooe Support

CONTRACT 2015-129
EXHIBIT F

AGENCY RFP BY REFERENCE

RFP DOS 2015*129 with addeada is iocluded by refcreoce

2015-129 Exhibit F-AGENCY PROPOSAL BY REFERENCE
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
JoDC Support

CONTRACT 2015-129

EXHIBIT O

VENDOR PROPOSAL, BY REFERENCE

NilT Proposal to Department of Safety RfP 2015-129 Jone Support dated 22
April 2015, Version 1.0 and BAFO dated 5 May 2015 are herd)y
incorporated by reference as fully set forth herein.

2015-129 Exhibit G - Vendor Proposal, by Reference
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Attached are:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jooe Support

CONTRACT 2015-129
EXHIBIT H

CERTIFICATES AND ATTACHMENTS

A. Contraclor's Certificate of Vote/Authority
B. Contraclor's Certificate of Good Standing
C. Conlractor'sCertificateoflnsurance

20IS-129 Exhibit H-Certificates and Attachments
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CERTIFICATE OF AUTHORITY/VOTE

1, Dheerai Bhardwai do hereby certify that:

I. I am a duly elected Vice President - Human Resources of NTTT Technologies Inc

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17*. 2004.

RESOLVED: That the Controller and Segetarv.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modiOcations thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Acntwal is the duly elected Controller and Secretary, of the Corporation. He took this position on April IsL
2005.

4. The forgoing resoluti<m has not been amended or revoked, and Ritesh Agrawal remains in his position as Controller and
Secretaryasof "7 / ^ ,

NHT Techn Inc. Vice President ̂  Human Resources

STATE OF Georgia

County of

The foregoing Instrument was acknowledged before me this _ day of

oc

Commission^^laH^^^lZSpU tQ

Phwrfti BIwtfwai

otary Public/Justi Peace



CERTIFICATE OF LIABILITY INSURANCE
OATS iHeoornrw)

1/5/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TWS
CERTIFICATE DOES NOT AFFtRMATTVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER^S). AUTHORIZED
REPRINTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT: IT the c«rUficate hoMer h an AOOmONAL INSURED, fha poUcytles) mutr be cndbfsed. If SUBROGATION IS WA/VEO, subject to
the Iwrns arW coiidftlpns of the poDcy, certain policies may reguiie an endorsement A sutement en thb certtflceie dees not confer righto to the
certNlcele holder In lieu of euch endorsementis).

PKOOucen

Corrvnercial Llr>es • (404) 923-3700

Wtto Farpo Intursrrce Services USA. inc.

3475 Piedmont Roed NE. Suite BOO

Altarta. GA 30305-2B86

Atlanto CeniTcale Request

404-923-3700 1 877-362-9069

AtSsftw eooerirequesiftwelsferiio.oom
MswcmtAFfonowc covnuoe NMC«

MMwrtA: Great Northern Insurance Conpany 20303
MSlMCO

Nia (USA). INC.

1050 Cronn Poinle Parlnvay

Suite SCO

AflsrrtoGA 30336

•fsunna e: Federal Insurance Comparty 20261

•rsueenc:

■rsuneno;

•rsunstc;

ersuncnr;

COVERAGES certificate NUM6ER: 6603689 REVISION NUMBER; Smi
THIS IS TO certify that THE POLICIES Of INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INWCATEO. HOTWITHSTaHOINC any requirement, term or CONDITION OF ANY contract or other DOCUMENT WITH RESPECT TO WMCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONOniONS OF SUCH POLICIES. LIMTTS SHOWN MAY HAVE BEEN REDUCED BY PAIO CLAIMS.

Jim rrrv w MBuRANce

COMMNCML eClCRAL UAanjTY

I CUMMSMiieC OCCUR

OENl aGOWEOTC LIWH *WJCS PER:

D jEct B
OTHER3

PtXlCY NUHBrR

35062636 01/01/2016 EACH OCCURRENCE
BAIMCE lOWEHlEO
Pftrwses ir»

RERSONN. t «0YtNAiRY

CENCRU AOCREGATE

RROOUCTS • CCMAOR ACC

AUIOWMLE UAMJTV

A#fr AUTO
ALICMCO
HJTCS

SCHEDtAEO
AUTOS
NOAOMCD
AUTOS

73547354
Si00.000 Limit
HrfM PTiYS 0«mitge
Comp-SSOO Deo
Coll-SSOO Oed

01/01/2015 01/01/2016 TBBBBmssnior
i£AJ
•OOLV MANtv par aaraan)

KWU.r WJURT accMM)
PflOPERTr OAMACC

t

OCCUR

Clajms-waM

79639147 01ID1/201S QU01/2016 EACH OCCURRENCE

S2. I RETENTION I
HORFERS CORFENSAIKM
A«o •wicrieo'LwwjTY
AM* PRORRCTORMRTNCR'EACCI/riVE
OfrCERMEMKR CXCUCEPT
PU'»III1'»"R«I
■ wSaaeeawWe
DCSCRIRTOM Of ORE RATIONS »t*Ar

71725711 01/01/2015
T

E
0lCl/2016i ' I^ATUTE I \?R*'

I EL.EACMACecOEwT

E-l. OtSEASE . EA EMRLarEI

e.C OfSCASE • POUCT LMT t

OEKMPnON OF ORfMTIONS llOCATIORS f VC»«CUS (ACORO !•<. AMiWmI RanArka SaAaRxH. aaay k< iRacAaRir aaaaa aaa«t M »»»<■»«»
NAMED INSUREDS:NIIT(USA). INC.; NlfT TECHNOLOGIES, INC.;NllT TECHNOLOGCS LiMfT6D.;NIlT HEALTHCARETECHNOLOGCS. INC. AND
NITT MEDIA TECHNOLOGIES. LLC.

Stole of New Hanpshire
Dept. of Information Technology
Chief Informeilon Officer
27 Hazen Drive
Concord. NH 033O1

'

. SHOULD ANY OP THE ABOVE DESCftlBCD POLiCtES B£ CANCCLLEO SEFOftE
TH£ EXPIRAHON DATE YHEAEOP. H0T1CE WIIX BE OElfVEItEO M
ACCOttOAHCE WITH THE POLICY PR0V1SI0HS.

AumomzEO ACPNESOTAnvt

ACORO 25 (2014AJ1)
The ACORDname and logo arc registered marVs of ACORO C T9e8>2014 ACORO CORPORATION. All rights reserved.



department of ̂ tate

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby
t

certify that NJIT Technologies Inc. is a New Hampshire corporation duly incorporated

under the laws of the State of New Hampshire on October 3. 2008.1 further certify that

all fees and annual reports required by the Soaetaiy of State's office have been recei^'ed

and that articles of dissolution have not been filed.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be.affixed
the Sal of the State of New Hampshire,
this 19*' dayofJune, A.D. 2015

William M. Gardner

Secretary of State


