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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lori A. Shibinette

Commissioner . 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3345 Ext. 9474
Christine L. Santaniello Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Director

March 6, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

.State House

Concord, New Hampshire 03301

REQUESTED ACTION
Authorize the Departmeﬁt of Health and Human Services, Division of Economic and ‘Housing
Stability, to enter into a sole source agreement with Southwestern Community Services, inc., 63
Community Way, P.O. Box 603, Keene, NH 03431-0603 (vendor code 177511- R001), to provide a
Permanent Housing Program to individuals experiencing homelessness through the Federal Continuum
of Care Program, in an amount not to exceed $89,787, effective April 1, 2020 or upon Governor and
Executive Council approval, whichever is later, through March 31, 2021. 100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2020 and 2021, with authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING- SHELTER PROGRAM

State Fiscal Year | Class/Account | Class Title Job Number | Amount
2020 102-500731 Contracts for Program Services TBD $22,448
2021 102-500731 Contracts for Program Services TBD $67,339
Total $89,787

EXPLANATION

This request is sole source because federal regulations require the Department to identify
vendors with whom the Department will contract during the annual federal Continuum of Care Program
renewal application process prior to the grant award being issued. The U.S. Department of Housing and
Urban Development reviews the applications and subsequently awards funding based on its criteria. The
application process and timing of grant terms do not align with state or federal fiscal years. The start
date of a grant is based on the month in which each grant's original federal agreement was issued. This
results in Continuum of Care Program grant start dates, and subsequent renewal approval requests,
occurring in various months throughout the year.
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The purpose of this request is to provide a Permanent Housing Program that delivers permanent
housing and supportive services, as well as associated administrative services, to individuals facing
homelessness to increase the ability of participants to live more independently.

The vendor will provide permanent housing and supportive services targeted to serve five (5)
households previously experiencing chronic homelessness, at any given time, from April 1, 2020 through
March 31, 2021.

The attached agreement represents one (1) of thirty (30) total agreements, all of which have
renewal dates dispersed throughout the calendar year. The thirty (30) agreements are with vendors who
are located throughout the state to ensure statewide delivery of housing services through New
Hampshire’s Continuum of Care Program.

The U.S. Department of Housing and Urban Development established the Continuum of Care
concept to support communities in their efforts to address the problems of housing instability and
homelessness in a coordinated, comprehenswe and strategic fashion. The Continuum of Care serves
three main purposes:

(1) A strategic planning proces's for addressing homelessness in the community.

(2) A process to engage broad-based, community-wide involvement in addressing homelessness
on a year-round basis.

(3) An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for individuals
and families who face homelessness.

The Department ensures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews are performed and include the collection of data relating to
compliance with administrative rules and contractual agreements.

(2) Statistical reports are submitted by the vendor on a semi-annual basis which include various
demographic information and income and expense reports, including match dollars.

(3) The vendor is required to maintain timely and accurate data entry in the New Hampshire
Homeless Management Information System, which is the primary reporting tool for outcomes
and activities of shelter and housing programs funded through these contracts.

As referenced in Exhibit C-1 of this contract, the parties have the option to extend contract
services for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Executive Council approval.

Should the Governor and Executive Council not authorize this request, Permanent Housing and
supportive services for homeless individuals may not be available in their communities, and there may
be an increase in demand for services placed upon the region'’s local welfare authorities. Lack of services
may also cause individuals to become homeless.

Area served: Cheshire County

Source of funds: 100% Federal Funds from the U.S. Department of Housing and Urban
Development, Office of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267, Federal Award Identification Number (FAIN) # TBD.
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In the event that the Federal funds become no longer available, General funds will not be
requested to support this program.

Respectfully submitted,
Lori A. Shibinette
Commissioner -

The Depariment of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



~ FORM NUMBER P-37 (version 5/8/15)
4-PERMA-1S

Notice: This agreement and all of its attachmens shalt become public upori submissicn to Govermor and

E\:ccutive-_(‘qugcil far qpproval. Any information that is private, confidential or prbp_fiétw}' must
be clearly identificd to the agency and agreed (0 in writing prior to signing the contraci.

AGREFMENT
The State of New Hamipshire and the Contractor hereby mutually agree as foliows:

GENERAL PROVISIONS
1. IDENTIFICATION. '

1.1 'Staté Agency Name 1.2 Stale Agency Address
NH Depantment of Health'and Human Services 129 Pleasant Strect
) ‘ ' Concord, NI't 03301-3857
1.3 Contractor Name : 1.4 Contractor Address.
Southwestern Community Services. Inc. 63 Community Way
‘ P.0. Box 603
Kedne, NH 03431-0603
1.5 Contractor Phone 1.6 Account Number [.7 Completion Drate 1.3 Price Limition
Number . . _
603)352-7512 05-95-42-423010-7927 March 31, 2021 389,787
) 102-500731 :
1.9 Contracting Oficer for Sinte’ Agency 1.10 Stalc Agency Telephone Number
Nathai D. White, Director ) 603-271-9631
1.11_Confraptor Signature 712 Name and Tille of Contractor Signatory
1.13 A?}’cm\i.'ledgemeﬂt: Staic of/ , County of .

on Thaach S‘m,-bcfbrc the undersi'gnec‘! officer, personally appeared the person identified in block 1.12, of satisfuclorily
proven 1o be the person whose name is signed in block 1,11, and acknowledged that sthe cxccuted this document in the capacity
indicated in block 1.12.

1.13.1 Signgturcef N

[Scal} { ~ . Hn .
{.13.2 ‘Namc and ‘(ij[__of__l\!otary orl u'_s’licx:' of the Peace wwmﬁxﬁm Apt# S, M8
T tomhay =300

Pignaturé -

ivision.of Personnel (if applicable)

By: ‘Director, On:

1:17 Approval by the Attorney

cral (Form, Subslance and Execittion) (if applicable)

P e

1.i8 Approval b(yyc Govemnor und Executive Council (if applicable)

By On:
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2. I:.MPLOY\IEL\T OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Statc of Ncw Hampshire, acting
through the agency lanllﬁtd in block 1.1 (“Slatc "), engages
contractor identifi cd in block 13 (“C‘onmctor "Yto perform,
and the Cunlraclor shall perform, the work or sale of goods, or
beith? identified and more particularly described in the attached
EXHIBIT A which is incorporated hérein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
31 No\wuhstundmg any provision of this Agrccmenl to the
contrary, and subject to the approval of the Govcrnor and
Bxecutive Council of the State of New Hampshu-c if
applu.abh.. this Agreement, and all obligutions of the parties
_hercunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agrcemcm shall become effective on the date the
Agreement is signed by the Stare Agency as shown in block
1,14 (“Eftective Daie”),

3210 the Contracior commenees the Services prior to'the
I:Fﬁ:clwc Datc, afl Scrvuccs performed by the Coniractor prior
16 the Effective Dare shall be perforined w1 lhu sole risk of the
Contractor, and in the event that this Agrccmcm does not
become cffcctwu., the State shall have no liability 1o the
Contractor, including without limitation.-any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete al) Scrvices by the Completion Date
specificd in block 1.7.

4. CONDITIONAL NATURE OF AGREFMENT.
Norwuhsmndmg any provision ¢f this Agrecment to the
coitrury; all obligations of the ‘1!11.: heréunder, including.
withdut limitation, the connnunnce of pa)mcnla hercunder, arc
contingent- upon the dvailabifity and conlinued appropn.mon
of funds, and in no event shall the Stete be liable for any

payments hereunder in cxcess of such available approprmlcd
funds. in the cvent of a reduction or tennination of
appropriated funds, the State shatl have the right to withheold
payment until such funds become available, |f cver, and shall
have the right to terminaté this Agrccmcm mlmcd:.uclg, upon
giving the Comracwr notice of such teimination. The State
shall not bc required {6 transfer funds from any other accounl
0 the Au,uunr. identificd in block 1.6 inthe cvent funds in that
Account ar¢ rcduccd or un:\vmlablc

CONTRA(.T PR](.!:./PRI(.L LI\IITATION‘
PAYMEN
5.1 The contract price, methad of payment, and terms of
.-paymem are identificd and more pamcuhrl) described in
EXHIBIT B which is mcorporutcd herein by reference.
/5.2 The payment by the Statc of the contmct price shall be the
'onl y and the completc, rclmbursemcnt to the Contratlor for all
expenses, of whatever rature inclrred by 'the. Contrigtor in the
.pcrfonnance hereof and shall be the only and the compl..lc
compensation to the Contractor for the Services. The Staie
‘shall have no liability 6 the Contractor other lhan the tontruct
price.
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5.3 The Statc reserves the right to ofisct from any amounts
otherwise payable 10 the Contractor under this Agreement
those liguidated amounts required or pcnmttcd by N.H: RSA
80:7 through RSA’ §0:7-c.or any other provision.of law.

5.4 Notwithstanding any provision in this Agreement i the
contrary, and nolwithstanding uncxpected circumstances, in
no cvent shall the total of all pay ments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTU NITY.

6.1 In connection with the performance of the Services, the
Contracter shall comply with all statutes, lows, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
including, but not limited 1o, civil rights and equal oppartunity
luws. This may include the rcqulremem to utilize avxiliary
aids and services 10 ensure 1hat persons with communication
disabilities, including vision, hearing and specch, can
communicate with, recéive information from,and convey
information to the Contractor. In addition. the Contmctor
shall compl) with all applicable copyright laws.

6.2 L)m‘mg ‘the term of this Agreement, the Contractor r.hall
not discriminatc against ewployees or applicants for
cmployment because of race, color, religion, creed, nge, sex,
handicap, sexual oricntation, or national origin and will take
.nﬂ‘lrrnauvc action to prevent such dmcrummtmn.

6.3 1f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Ex¢cutive Order No. 11246 (“Equal
Lmployment Opportunity™), as supplcmenmd by the
regulations oF the United States Deéparthent of Labdr (41
C.F.R. Part 60), and with any rules, regulations and ;,uldo.l:m:s

“as the State of New Fampshire or the United States issue to

implement these regulations. The Contractor further agrees (0
permit the State or United States aceuss to any of the
Contracior's books, records and accaunts for the purpose of
ascertaining compliance with all rules, regulations and orders.
and the covenants, terms and cunditions of this Agreement.

7. PERSONNEL..

7.1 Theé Contractor shall at'its own expensc provide all
pcrsonncl nccessary to perform the Scrwccs The Conlractor
warrants fhat ali personne] engaged in [he Scrvices shall be
qualified to perform the Services, and shall be properly
licensed and athcrwise authorized 1o do so undcr ol applicable
laws,

"7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in hlock 7.the Contractor shall not hire,
and shall not permit any, subcontractor or other person, firm or

‘corpormmn "with whom il is, engagcd ina c.ombmcd cflortto
perform the Services to hire, any persan who is a ‘Srate
employec or official, who is materially involved in the
procuremient, adminisiration or performance of this

Contractor Initials >
Date




Agreement.. This.provision shall survive lermination of this
Agreement. . '

7.5 The Conlnmlmg, + Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
-of any d:spute conccrmng the mtcrpnlauon of this Agrcement,
‘the.Contratting Officei’s decision shall be-final for the-State.

;8. EVENT OF DEFAULT/REM EDIF‘?

‘8 i Any one or more of the follnwmu acts or omissions of the
Comraclor shall consmutc an evcnt of dct‘aull hcrwndcr
{“Event’ af l')efaulr")

“8.1.1 faiture to perform the Services satisfactorily or on
schedule;

822 failure to submit any report required hercunder; and/or
8.1.3 failure to perform any other covenant. term or condition
of this Agrcement.

8.2 Upon the occurfence of any Event of Dcfault, the State

.may take any < on¢, or more, or all, of the following actions:
8210 give the Contrnctor a written nolice - specifyini the Event
of Defaill and rcqulnnﬂ it1o be rcmedlcd within, in the
bsence of a greatcr or Icaser Spu(..lﬁcal!on of time, thirty (30)
-da)s from the date'of the notice; and if the Event of Defaull is
not timely | remedicd, lerminate this® Agrecmenl eﬂ'ecnve two
(2] j days afler gmng the Contractor notice of termination;
.8:2.2 give the Contractor a writien notice specifying the Event
of Default and suspending sl payments 1o be made under this
Agreement and ordering that the porsion of the contract price
‘which tvauld ntherwlsc accrue to the Contractor durmg the
Périod froni the dch ofsuch nolicc until such timé as the Siate
',delermincs that thc ("omractor has cured the Eveit of Default
shall never bc pand to the ("omraclor;

523 sct oft against any ‘othiér obhgnuom thé Suite may owe to
the (‘omractor any d';magcs the Siate suffers by reason of z any

‘Event of Default; andior
8.2.4 treat the Agrccmu:l as breached and pursue any Urllt-
rémedics al law or in equity, or both.

9.. DATA/ACCESS/CONFIDENTIALITY/

I‘RFS!- HVATION.

_ 9.1 As used in this Agreemgéni, the word “data” shall mean afl
mformanou and lhings dcveloped oroblained durmg the
pcr[’ormuncc of, or acguiired of devclopcd by reason of, this
'Agreement, including, but not limited o, all studics, repots,
files, formulac, suiveys, maps; charts, sound recordings, video
recordings, pictorial reproduciions, drawings, analyses,
graphic representations, computer programs, compuler
printouts, notes, letters, memaranda, papers, and documents,
all whether fi nished or unfinished. -

9.2 All data and any property whlch has been received from
the State 'or purchased with funds provzded for that purpose
undeér this Agm.rnr.nt, shali be lhe property of thc State, and
shall bc rcturned to the Siale upon demand 6f upon
k:ﬂ'nmnnon of thss Agrccmcm for any redson.

e3 C‘onﬁdenlsahly of data shall be govemed by N.I1.RSA
'ohaplcr 91-A or other ::\lstmg lawv. Disclosure’of dala
reguires prior Writien approval oi’ the State

Page 3 of 4

10. TERMINATION. In'thc eventof.an e:u"ly termination of -
this Agreement for any reason other than the completion of the
Scrwccs, the Contractor shall deliver to the Comractmg.
Officer, not.later than fiftcen (15y dnys after the date of
tcrmination, 2 report {“Termination Reporr") describing in
detail all Services performed, and the contract price carned, to
and including the date of termination. The form, subject
matter.-content, and number of copics of the Termination
Report shall be identical 1o thase of any FFinal Report
_dcscnbcd in the attached EXHIBIT A.

1L CONTRACTOR'S RELATION TQ TUE STATE, In
the pcrl'onmncc of this A greemcm the Comraclor is in‘all
respects an independent contractor, ond i 153 ‘neither an agent nar
an employee of the State. Neither the Contractor aor any of i§
officers, employees, agents of m¢mbers shall have nuthomy to-

bind the Siate or receive any bencfits, workers™ compensation

or other emoluments provided by the'State ta its employees.

12 ASbIC.NMI:..NTIDILLEGATIO\'ISUBCOWRACT&»
The Contractor shall not assign, or othérwise transfer any
umrcsl in this Agrccmcnl without the pnor written notice. and
conscnt of the State. Noné of the Services shal! be.
subcontracted by the Contractor wlthom thé prior \mtlcn
notice and consent of the State.

13 lNDEM\IF‘ICATlON 'The Contructor shall defend,
indemnify. and hold harmless the State, its officers and
cmploy.ca ‘from and against any and all losses suffered by the
Statc, its oﬁ"cem and employees -and any and al! claims,
Imhllmcs or pcmllles asseried against thc Smle, its officers
and r.mp]()yu.s, byoron bchalf ofany: ‘person, on account of.
based or rcsulung from, arising out of {or which may be.
clnimed to anisc out of} thé acts or omissions of the’
Contrattor. Nolwllhstandmg the fort.bumg:, nothing herein
contained shall be deemed to coastitute a waiver of the
sovercign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.
14.1 The Contractor shall, at its sole expg.nce obtain and
maintain in force, and shall rt.qum. any subcontradtor.or

.mnbnec (o obiain and maintain in force the follomn;,

irisunince:

14.1.1 comprehensive general Liubility insurance ab:un.ﬂ all
claims of bodily injury, death or propenty damag,e in amounl:.'
of not Icss than $1,000 DOUper occurrence aind $2, 000 000
aggregate ;and

14.1.2 specia) cause of loss coverdge forin covering aII
property suby.cl to subpar'agraph 9.2 herein, in an amuount not
less than 80% of the whole replacement value of the property..
14.2'The policics dn.scrlbed in subparug,rﬂph 14,1 herein shall
be on policy forms and L'ndorscmcnts apprmcd for us¢ in the
State of New Hrimpshirc by the NLH. I)cpmme:u of
Insirance, and issucd by i insurers licensed in the Staic of New.

Hampshlrc L
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1 ‘) or his or her successor, a centificate(s)
.of ifisurance for- all insufance required under, this Agreement.
Contractor shall also fumlsh to the Conlractm;, Officer
identified in block'l 9, or his or her sucéessor, cenuﬁcalc(s) of
msurancc Tordll renewal(s) of insurance rcquu'cd under this
Agreemcm no later'than thirty (30) days prior o the éxpiration
date of each. of the insufance policiés. The centificate(s) of
insurance and sny rcncwnls thereof shall be atlached and are
mcor:puralcd herein b) reference. Lach certi Fcate(s) of
insurance shali contain-a clnuse requiring the insurer
providc the Contracting ¢ Officer idenitified i in blo«.l\ 1.9, or his
or her successor, no fess than thirty (30), days prior wrmcn
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15. I By signing this a_greemem the Conlractor agrees,
cértifics and warrants thai the Contractor is in complisnce with
“of exempt from, the requircmients of N.H. RSA chapter 281-A
{“Workers™ C ompcmmran ")
5.2 To the extent the Contractor is subject to the
rcqu:rcmems GF NH. RSA chdplcr 281-A, (‘omractor shall
mainiain, and require any subconiraclor or us.»:gncc 1o sccure
and m‘llnlﬂln ‘paymicnt of\Vorkcrs’ (ompensalion n
conneglion with activities which the person proposes 1o
.undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her siccessor, proof of Workers® Compcensation in the
manncr descrlbed in N.I. RSA chapter281-A and any
npphcable renewal(s) lhucof which shall be attached and are
incorporated herein by refecence. The Stul¢ shall not be
résponsible for payment of any W orkers’ Compensation
_premiums or-for any ‘other claim or benefit for Contractor, or
-any subcontractor of emplo;cc of Contractor, which mi ghl
nrise under applicablc Stalc of New Hampshire Workers'
‘Compcnsauun laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH, No failurc by the State to
¢nforce any pnb'vmbns hereof afiér any Evenl of Default shall
‘be deemed a waiver of itsights with regard to that Event of
Default, or any subsequent Event of Défauli. No.express
failurc 1o, enforee any Event c-fl.)d'auh shall bé deermned
waiver of the rlght of thé State to cnforce cach and it of the
provisions hereof upon.any further or other Event ofDLf.lull
on the part of the Contractor.

I'I NOTICE. Any notice by a party.hereto to the other party
shall be deemed 1o huve been duly delivered or gnf.’n at the
time'of m:ulmg by cemﬁcd mail, postage prepaid, in a United
Staiés Post Office ‘addressed to the partics at the addresses
given 'in blocks |.2:and 14, hercin,

18. AMENDMENT.This Agreemeot may be umendcd,
waived ot dlschargcd nnl) hy ah instriment in writing signed
by the partics hefeto aiid only. afler approval of such
amendment, waiver or discharge by the Govemérand
Executive Council of the State of New llampshlre unle:.s "o
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_effect.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construcd in accordance with the
{aws of Lhe State of New Hampshire, and is bmdmg upon and
inures 1o the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
15 the wording chosen by the pa.mes 10 express their mutual
intent, and no rule of coistruction shall be applied against or
in favor of any party.

20. THIRD PARTIES. "Ie parties herelo do not intend to
benelit any third parties and this Agrecment shall not be

. construed to confer any such bencfit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposcs only, and the words conlainced
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Aprecment.

22. SPECIAL PROVISIONS. Additional provisions sct
forth.in (ht autached EXHIRIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event ony of the provisions of
this Agreement are held by 1 courl nfcnmpelcmpmsdlcuon to
be contrary to any siate or federal Jaw, the remaining
provisions of this Agreement will.remain in full foree and

!

24. ENTIRE AGREEMENT. This Agreement, which may
be éxecuted in a number of countcrpans ¢ach of which ‘shall
be deemed an original, constitutes the entirc Agreement and
understanding between the partics, and supersedes ail prior
Agreements and understandings refating hercto,

Contractor Initials



New' Hampshire Department of Health and Human Services
'3Continuum of Care, Next Steps Permanent Housrng Program

Exhibit-A

SCOPE OF SERVICES

Permanént Housing Program
1. ‘_Provieions ‘Agpticable'to All Services

1.1.

1.2,

1.3.

14

1.5.

1.6.

1.7.

1.8..

i.9.

“Thé Contractor shall submit'a detailed description of the Ianguage assistance services they will

’—provrde to persons. ‘with limited Englrsh proficiency to ensure mea ringful access to thiir programs
;andlor sérvices within ten, (10) days of the contract effective date; submitted to:

‘NH DHHS'

Bureau of Housmg Supports

‘105 Pleasant Street
-Concord NH 03301

The Contractor-agrees that, to the extent future state or federal legislation or court orders may,

'have an impact’ on ‘the services described herein, the State, through the Bureau of Housrng

Supports (BHS), has the rrght to modsfy service, prtorrtres and exp-endrture requrrements under

this Agreément s0as to’ ‘achieve  compliance therewith. .

For’ the purposes of ‘this agreement the Department has identified the Contractor as -a

s-subrecrprent in.accordance with 2 CFR 200.300.
'Notwrthstandmg ‘the conﬁdentralrty procedures esteblrshed undér 24 CFR '578. 103(b) us

D-eparlment of Housing -and Urban Development (HUD) the HUD Office of the tnspector
General, -and the’ Comptroller General of the United States, or- any of their authorized,
representatrves must have the right.of access to all books documents; papers orother records

of the Contractor that ‘are pertrnent to the Contrnuurn of Care {CoC) grant, in, order 10: make

audrts examrnatron xcérpts, and transcnpts Thése rrghts of access are not Itmrted to the
requrred retentron perrod ‘but last as lehg as the records are retarned

The 'Contractor shall adhere to federal and state ﬁnancral and confidentiality laws, and’ comply
with. the program narratrves budget detail and narratwe and amendments théreto, as. detarled
in the applrcable Notice of Funding Available (NOFA) CoC Project Applrcatron approved by HUD.

The COntractor shalt prowde services according to HUD regu|atrons outlrned in Public Law 102-
550 and 24 CFR 578 and other wrilten, appmprrate HUD po[rcres and directives.

The. Contractor shall ensure all programs are licensed to provide clrent level data |nto the New

'Hampshrre Hometess Management |nformatron System (NH HMIS) Programs shall foliow NH

HMIS po!rr:y, mc!udrng specrﬁc rnformatron requrred for data éntry, accuracy of data éntered, and.

time requrred for data entry. The Contractor shall comply with ‘Exhibit } Health Insurance

Portabrhty and Accountabrlrty Act Busrness Assocrate Agreement and Exhibit, K, DHHS. Securlty
Requirements, whrch are attached hereto and incorporated by referénce herein.

The Contractor shall cooperate Tully with and answer all questions related to this contract. from

'-representatrves of the- State or Federal agencies who may conduct periodic observation ‘and

review of: performance activities and an mspectron of records and documents. .

‘The Contractor shali support the pnmary goal of thrs program, which is to facrlrtate the movement
=_of homeless and chronlcally hometess rndwrduals and -families to permanent housrng and
;maxrmum self—suﬁ‘ iciency. '

2. Scope of Work

'2.1. *The Coritractor shall implenient a Coordinatéd Entry System for all projects funded by the CoC
Program Emergency Solutions. Grants Program .and Housing Opportunrtres for’ Persons With'
:AIDS Program;in, ‘accordance with CoC inferim rule, 24 CFR-578, and os amented”
Eouthweator Gommunity Scrvices, Inc. Exhibit A Contsactor inilals ’
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22 The Contraclor shall provide a Permanent Housing program that is targeted.to serve five (5)
homeless individuals and two (2) homeless families, and which includes but is not limited to;

3.2.1. Utilizing the Housing First model, ensuring:

2.2.1.1. Barriers 'to entering housing .are not imposed beyond those required by

regutationor statute;and

2.24.2, Participatipn will only terminate for the most severe reasons, once -available
' options have been exhausted to help a participant maint&in housing.

12.2.2. Developing of a stabilization plan and crisis management plan ‘with the participant at
‘intake-and, at a minimum, annually. An ongoing Assessment of Housing and Supportive

Services is required, with the ultimate goat being assistance to the padicipam in obtaining
the skills necessary to live in the community independently. '

2.3. The Conlractor shall establish and maintain standard operating procedures to. ensure CoC
program funds’ are used jn accordance with 24 CFR 578 and shall establish-and maintain
sufficient records to enable HUD and BHS to determine Contractor requirement compliance,

including:

2.3.1. Continuum of Care Records: The Contractor shall maintain the following documentation
related to establishing and operating a CoC:

231.1. Records of Homeless Status. The Contractor shall -maintain acceptable
evidence of homeless status in accordance with 24 CFR 576.500(b);"

5312 Records.of at-Risk of Homelessness Status. The Contractor shall maintain
records that establish “at risk of homelessness” status of each individual or
~famity who receives CoC homelessness prevention as,sistan'cé, as identified in

24 CFR 576.500(c); and

2.3.1.3. Records of Reasonable Belief of Imminent Threat of Harm. The Contractor shalil
“maintain-documentation of each program participant who moved to a different
CoC due to imminent threat of further domestic vidlence, daling viplence, sexual

assault, or stalking, as defined in 24 CFR 578.51(c)3). The Contractor shall
retain documentation that includes, but is not limited to: :

2.3.1.31 The ofiginal incidence of domestic violence, dating violence, -sexual
assault, or slalking. only if the original violence is not already
documented In the program participant's case file.. This may be
written obiservation of the housing or service provider; a letter or'other
documentation from a victim seivice provider, -social worker, legal
assistance provider, pastoral counselor, mental health provider, or
other professional from whom ‘the victim has sought assistance;
medical or dental records; court récords or law enforcement records;
or ‘writlen certification by the program participant to whom the
violence occurred or by the head of household; and . ‘

2:3,1.3.2 The reasonable belief of imminent threat of furthér domastic violence,
dating violence, ‘or sexual assaull or ‘stalking, which would include-
threats from a third-party, such as a friend or family member of the
perpetrator of the violence. This may be written-observation by the
housing or service provider; a letter or pther"documgnia"' n from a

-Southwestem Community Services, Inc. Exhiti A
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viclim service provider, social worker, legal assistance .provider;
pastoral counselor mental health provider, or other professional from
whom the victim has sought assustance current restralnmg order;
recent court order or other court records; law enforcement report or
fecords: communication records from the perpetrator of the wolence'
or famﬂy members of friends of the perpetrator .of 'the -violence,
:ncludnng emails, voicemails, text messages and social media posts;
or a written certifi cauon by the. program parucupant to whom thé
violence occurred or the head of household

2.3.1.4. ecgrds of Annrual Income. For each program parhcnpant who receives housmg_
assistance ‘where rent or an occupancy charge is paid by the program’
participant, the Contractor shall keep the following documentation of annial

income:

2.3.14.1.

23142,

2.314.3.

2.3.1:4.4.

Intome evaluation form specified by HUD and completed by the
Contraclor

Source documents, which may mclude the most recent wage
statement, unemploymenl compensahon stalement publlc beneﬁts_
statement and bank slatements for the assets held by the program
pamcmant andi income received before the date of the evaluation; and

To the extent that  source documents, are unobtainable, a written
statement by a relevant third party, which may mclude an employer
or a government benefits administrator, or the written certification by
the Contractor’s intake. staff of the oral venf cahon bythe relevant third
party of the income the program parhc:pant received over' the most
recent penod or

To the extent that source’ documenls and third-party venﬁcahon are
unobtalnable the wntten certn“ cation by the program partlupant of
the amount of mcome that the program pamcnpant is reasonably.
expected to receive over the three (3) month period following the
evaluation.

2.3.15. Program Participant Records In addmon to evidence of homelessness status

or. at—nsk

of-homelessness status, as appllcable ‘the Contractor shall keep

records for each program, partlcnpant that document:

2.3.1.5.1.

93152,

Theesewlces_-and assistance provided to that program participant,
including evidence that the Contractor conducted an annual
assessment of services for those program parllclpants that remain in
the program for more than a year and adjusted the serwce package_
accordlngiy ‘and mcludlng casé management services as provided in -
24 CFR 578. 37(a)(1)(i)(F); and

Where - apphcable compliance : -with the termmanon of assistance.
requnrement in 24 CFR 578.91.

2.3'1.6. ‘Houing Standards. The Contractor shall fetairi documentation of compliance

with the housmg standards in 24 CFR 578.75(b), lncludmg inspection reports.

‘Solitresiam Community Services, inc.
"§€:2020-BHS 04 PERMA-TS”
by N . Kom e
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2.3.1.7. Services Provided. The Conlractor shall document the types of supportive

services provided under the Contractor’s program and the amounts spent-on
those sérvices. The Contractor shall keep documeritation that the recards were
reviewed at least annually and that the service package offered to program

participants was adjusted as hecessary.

24,

2.5,

2.6.

27

28

The Contractor shall maintain records thal documem compliance With:
2.4.1. The Organizational conflict-of-interest requirements in 24 CFR 578.85(c);
2.4:2. The Continuum of Care Board conflict-of-interest requirements in 24 CFR 578.95(b); and

'24.3. The Othet Confliéts requirements in 24 CFR 578.95(d).

The Contractor shall develop, implement and retain a copy of thé personal conflict-of-interest

‘policy that complies with the requirements in 24 CFR 578.95, including records supporting any

exceptions 1o the personal conflict-of-interest prohibitions.
The Contractor shall comply and retain documentation of compliance with:

2.6.1. The Homeless Participation requirements in accordance with 24 CFR 578.75(g);

2.6:2. The Faith-based Activities requirements in accordance with 24 CFR 578.87(b);

2.6.3. Affirmatively Furthering Fair Housing by maintaining copies of all marketing, outreach,

and other materials used to inform eligible persons of the program in accordance with 24
"CFR 578.93(c);

2.6.4. ‘Other Federal Reguirements in 24 CFR §78.99, as applicable:

2.6.5. Other Records Specified by HUD. The Contractor must keep other records as specified
by HUD; and

2.6.6. Progurement Requirements in 24 CFR 85.36.and 24 CFR part 84,

Confidentiality. In addition to meeting specific confidentiality and security requirements for HMIS

data (76 FR 76917), the Contractor shall develop and implement written procedures'to enstre:

2.7.1. .Ali records conlaining protected identifying information of any individual or family who
applies for andfor réceives Continuum of Care asslstance shall be kept securé.and
confidential;

2.7:2. The address or location of anyb family violence project assisted with Continuum_of Caré

funds are nol to be made .public, except with writlen authorization of the person
responsible for the operation of the project; and

2.7.3. The address or location of any housing of a program participant will not be'made public,
except as provided under a preexisling privacy policy of the recipient or subrecipient and
consistent with State and local laws regarding privacy and Obiig_atipns of confidentiality.

‘Period of Record Retention. The Contractor shall ensure all records, originals or copies made

by microfilming, photocopying, or other similar methods, pertaining lo Continuum of Care funds
are retained for five (5) years following the Contract Complelion Date and receipt of final payment
by the Contractor unless records are otherwise required to be maintained for a period in éxcess

of the five (5) year period according to state or federal law or regulation.

Souttestem Community Sariices, lne. . ExhibitA Contractor INMQ%L
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3. Program 'ﬁepor{ing Requirements

31.

The Contractor shall sibmit the following reports:

3.14. A_nnugl Performance Report (APR); Within' thirty (30) days after the Contract Completion

Date,'an APR shall be submitted to 8HS that summarizes the aggregate results of the
Pro;ect Actlvmes showmg in particular how the Contractor is carrying out’ the pro;ect in
the manner proposed in the application submifted to HUD for the relevant ﬁscal year
NOFA. The APR shall be in the form required or specified by the State, and submitted to
the address listed in section 1.1, above;.

3.1,2. Annually, thé Contractor shall develop and 'submit to the DHHS, a corrective action plan

for any performance measure that was not achieved; and

3.1.3. Other Reporls as requested by the State in compliance with NH HMIS policy.

4. Coutratt Administration

41,

4.2,

The Contractor shall.have appropriate levels of staff to attend all meetings or trainings requested.
by BHS, mcludmg training in data sécurity and conﬁdentlallty, according to ‘state’ and federal
laws: To the extent possible BHS shall notify the Contractor of the need to attend siich meetings
five (5) working days in advance of each meeting.

The Contractor shall inform BHS of any staifing changes within thirty (30) days of the change.

6. Performance Measures

$5-2020-0H5-04-PERMA:15 - Paasds Bl

5.1. Thé Contractor shall adhere to all terms and conditions as set forth in the applicable HUD Project
Application #SF-424..

5.2 The Contraclor shall ablde by the performance measures as detailed in ali applicable HUD

‘ regu]ahons mcludmg but not limited 1o the following:
5.2.1. ‘hitps:/iwww.hudexchange info/programs/coc/system-performance-
.measuresi#iquidance; ’

5.22. 24 CFR'578; Continuum of Care Program; and
5.2.3. Public Law 102-550.

5.3. The Coniractor.shall be accountable for all reporting reqwrernenls as detalled above in Section
3., Program Reportmg Requirements.

5.4. Annually, the Contractor shall develop and submit to the DHHS, a corrective, ‘action plan for any
‘performance measuré that was not achieved.

“‘Southwesiem Communrty Serilces, Inc. Exhadit A Contractor.Inltlals _ i
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METHOD AND CONDITIONS PRECEDENT TO PAYMENT

1.1.  The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided pursuant to Exhibit A, Scope of Services.

1.2, This Agreement is funded with federal funds made available through the U.S. Department of
Housing and Urban Developmeni, Titie XIV Housing Programs under the Homeless
Emergency Assistance and Rapid Transition to Housing Act (HEARTH Act), Subtitle’ A-
Housing Assistance (Public Law 102-550), under the Catalog of Federal Domestic
Assistance (CFDA) arid Federal Award Identification Number (FAIN) as follows:

1.2.1. Federa! Funds: 100%
1.2.2. CFDA# 14.267
1.2.3. FAIN#: TBD

1.3. The Contractor sh"a;l provide the services in Exhibit A, Scope of Service in compliance with
funding requirements. Failure lo meetthe scope of services may jeopardize the Contractor's
current andfor future funding.

2. Financizal Reports

'2.1.  Aspartofthe performance of the Project Activities, the Contractor covenants and agrees to

submit the following: |

21.1. Audited -Financial Report: The Audited Financial Report shall be prepared in
accordance with 2 CFR part 200. ' '

2.1.2. One (1) copy of the Audited Financial Report within thirty (30) days of the completion
of said reportto the State at the following address:

NH DHHS .
Bureau of Housing Supports
105 Pleasant Street
Concord, NH 03301

2.2, Conformance with 2 CFR part 200: The Contractor shall use grant funds only in accordanc

with proc’édufes, requirements, and principles specified in 2 CFR part 200. - -

2.3.  If the Contractor is not subject to the audit requirements of 2 CFR part 200, the Contractor
shall submil one (1) .copy of an audited financial report to' the Deparment utilizing the
_guidetines set forth by the Comptroller General of the United States in “Standards for Audil
‘of Governmental Organizations, Program Activities, and Functions,” within ninety (90) days
- after contract completion date.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs As used in this Agreement, the term "Project Costs” means all expenses
directly or indirectly incurred by the Contractor in the pedormance of the Project Activities, as
detefmined by the State to be eligible and allowable for payment, in accordance with Public
Law 102-550, a$ well as allowable cost standards set forth in 2 CFR part 200 as revised from
fime to time and with the rules, regulations, and guidelines established by the, State. Al
'subcontractors shall meet the requirements of 2 CFR part 200. ak

Soutiesiom Community Séevices, tnc. Exhitit B Contracior Initals
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3.2. Continuum of-Care funds may be used to pay for éligible costs listed in'24 CFR 578.39
through 578 63 wi'len used to establish and operate prOJects under five program components
permanent housung transmonal housing; supportive services only; HMIS; and, in some.
cases, homeless preventlon Administrative costs are eligible for all components All”
components are subject to the restrictions on combmmg funds faor certain ehglble acilwtles in
a single pro;ect found in 24 CFR 578.87(c).

3.3. Match Funds:

3.31. The Contractor shall provide suffi cient matching funds, as requlred by HUD
© " regulations and policies described in 24 CFR 578.73.

3.3.2. Match requirements shall be documénted with each payment request.

3.3.3.. The Contractor shallmatch all grant funds except for leasing funds, with no fess'than
twenty—f‘ ve (25) percent of furds or in- -kind contributions from other SOUrces.

3:3.4. The Conlractor shall utilize cash miatch for the cost 'of activities that are ‘eligible under
subpart D'of 24 CFR 578. The Contractor shall:

3.3.41. Maintain fecords of the source and use of contributions made to satisfy the
match requirement in 24 CFR 578.73.

3.3.4:2. Ensure records indicate the grant and fiscal year for which each matching
contr:butlon is counted

3:.3.4.3. Ensure records include me!hodologtes that specify how the values of third
party m-klnd contrlbuttons were derived.

3.3.4:4. Eisure records include, to the exterit feasiblg, volunteer sérvices that are
supported by the sanie methods used to'support the allocation of regular
persgnnel costs.

3.4. Payment of Project Costs:

3.4.1. The State agrees to provide payment on a cost reimbursement basis for actual,
ellglble -expenditures incurred in the fulfi llment of this agreement,-and -shall be in
accordance with the approved ling items as specified in Exhibit 8-X, Budgel and as
defined by HUD under the provisions of Public Law 102- 550 and other-applicable
regulatlons subject to the availabiiity of suffi cnenl funds.

3.42. The Contractor shall only be reimbursed for those costs designated as eligible .and
a!]owable costs as slated in Sectnon 4. Expense Eligibility, below. The Contractor must
have written approval from the State prior to'billing for any other expenses.

3.4.3. Schedule of Payments:

34:31. Al reimblrsement requests for all Prolect Cosls, including the final
re:mbursement request for this Contract, shall be submitted by the fieenth
( 15th) day of each month, for the previous month, and accompamed by an
invoice from the Contractor for the amount of each requested dlsbursement
along wnth a payment request form’ and any other documentation requu'ed
as des:gnated by-the State, ‘which shaII be completed and’ s;gned by the .
Contractor

“Soutwesiein Community Sgnices, Inc. Extibit B Contractor Initaly
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3.43.2. The.State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice, subsequent to approval of the submilted invoice
and if suﬂ'ncuent funds are available.

3.4.3.3. The Contractor shall keep records of their activities rélated to Department
programs and services, and shaﬂ provide such records and’ any additional
financia! information if requested by the State to verily expenses.

3.434. Inlieu of hard copies submitted to the address listed in Paragraph 2.1.2,,
above., all invoices may be assigned an electronic signature and emailed
to: _owwgﬁ@mm

35 Review of the State Disallowance of Costs:

3.5.1. Atany time during the performance of the Services, and upon receipt of the Annual
Performance Report, Termination Report or Audited Financial Report, the State may
review all Pro;ect Costs incurred by the Contractor and all payments made to date.

3.5.2. Upon such review, the State shall disallow any items of expenses that are not
determinéd to bé allowable or are determmed 10 be in éxcess of actual expendltures
and shall, by writtén notice. specifying the disallowed éxpenditures, informing the
Contractor of any such disallowance.

353 _If the State disallows costs for which payment has not yet been made, it shail refuse
. 'to pay such-costs. Any amounts awarded to the Contractor pursuant to this
© . Agreement are SUbjECt to recapture. '

3.5.4. Notwithstanding anythlng to the contrary herein, the Contractor agrees that funding
under-this Agreement may be withheld, in whole or.in part.in the event of non-
comphanoe with any Federal or State law, rule or régutation applicable to the services
provided, or if the. said services, products, required report submissions, as detailed in
Exhibits A and B, or NH-HMIS data entry requirements have not been satisfactorily

' cornp!eted in accordance with the terms and conditions of this Agreement.

4. Expense Eligibility

‘4.1, Based on the ¢ontinued receiptavailability of federal funds, the Contractor shall utilize
‘Continuum of Care Program funds specified in this Exhibit' B from the HUD Continuum of
Care Program for contract services.

4.2 Qgeratmg Expenses:-
421, EliQilgIe operating expenses include:
4.2.1:1. Maintenance and repair of housing.
'4.2.1.2. Property taxes and insurance {including property and car).

42.13. Scheduted payments to reserve for réplacement of major systems of the
housing (provided that the payments must be based on the useful fife of the
system and expected replacement cost).

4214 Butldlng security for a structure where more than fifty (50) percent of the
units or area is paid for with grant funds.

4.2.1.5. Uiilities, including electricity, gas and water.

‘Southweiim Community Services, 1. _Exhibit B
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4.2.1.6.

Fymi"(_ure and equipment.

4.2.2. Ineligible costs include:

4221,
4.2.2.2.
4223

42.24.

4.3. Supportive Services

Rental assistance and operating costs in the same project.:

Operating costs of emergency shelter and supportive service-only facilities.
Maintenance and repair of housing where the costs of maintaining and
repairing the housing are included in the lease:’

ineliqible costs. Any cost not described as eligible under section 4.3.3
below is not an eligible cost of providing supportive services using
Continuum of Care program‘funds. Staff training and costs -of obtaining

professmnal licensure or cermf ications needed- to prowde suppomve
services are not eligible costs.

4:3.1, Eligible supportive services cosls shall comply wnth all HUD regulabons in 24 CFR
578.53, and are available to mdrviduals -actively participating 'in the permanent
housing program.

4.3.2. Sneglgl populations. Al} eligible costs are eligible to the same extent for program
participants who are unaccompanied homeless youth; persons living with HIV/AIDS;
and victims of domestic violence, dating wolence. sexual assault, or stalkmg

433 Ellglble costs shall include::

4331
4332

4.3.3.3.

4334,

'4.3.35.

4.3.38.

4337, E

“SciftmcstEn Colianyniy Sénices” Inc

£5-2020-BHS-04-PERMAAG

Annual assegsment of Service Needs. The costs of the assessment
required by 578.53(a) (2),

Assistance with moving costs. Reasonable one-ume moving (costs .are
eligible and include truck rental and hiring a moving company.

Qase management. The costs of assessing, arranging, coordinating, and
monitoring the delivery of individualized services to meet the needs of the
program partlmpant(s) are eligible costs.

Child Care. The costs of establishing and Operatlng child care, and
providing child-care vouchers, for children from families expenencang
homelessness, including providing meals and snacks, and comprehensnve
and coordmated developmental activities are eligible.

'_Educahon Services. The costs .of ‘improving knowledge ‘and basic

educational skills are eligible.

Employment_a: nce and job training. The costs of estabhshmg and
operatmg employment assistance and job training programs -are ehgnble
mcfudmg classroom; online andlor computer instruction, on:thejob
mstructlon sefvices that assist- mdnnduals in securing employment
acqunnng learning sknlls and/for increasing earning potenlial. The tost of
providing - reasonable stipends ‘to program pamcupants in employmenl
assmlanoe and jOb traumng programs is also an-eligible cost

Food. The cost of providing meals or groceries to program pamctpants is
eltg:ble

. Exhibit B Contmctor Inl:inl: ey
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4338

4.3.39.

4.3.3.10.

43311,

4.3.3.12.

43313

4.3.314.

4.3.3.15.
4.3.3.16.

433.17.

‘Housing search and counseling_services. Costs' of ‘assisting eligible

program participants to locate, obtain, and retain suitable housing are.
eligible. '

Legal services, Eligible costs are the fees charged by licensed attorneys

.and by person(s) under the supervision of licersed attorneys, for advice
‘and repiesentation in matters that interfere with’ homeless individual or

famity's ability fo oblain and retain housing.

Life Skills training. The costs of teaching critical life management skills that

may never have been learned or have been lost during course of physical
or mental iflness, domestic violence, subslance abuse, and homelessness
are eligible, These services must be necessary to assist the program

‘participant to function independently in the community. Component life

skilis_training are the budgeting of resources and money management,
household management, conflict management, shopping for food and other
needed items, nutition, the use of public transportation, and parent
training..

Mental Health Services. Eligible costs are the direct outpatient treatment of
mental health conditions that are provided by licensed professionals.
Component services are crisis interventions; counseling; individual, family,
or group therapy sessions; the prescription of psychotropic medications or
explanations about the use and management of medications; and
combinations of therapeutic approaches to address multiple problems.

'Oulgatien; health services. Eligible costs are the direct outpatient treatment

of medical conditions when provided by licensed medical professionals.

Qutreach Services. The costs of activilies to engage persons for the
purpose of -providing immediate suppor and intervention, as well as
identifying potential program participants, are eligible.

Substance abuse treatment services, The costs of program parlicipant
intake and assessment, outpatient treatment, group and individual
counseling, and drug tesling are eligible. Inpatient detoxification and other
inpatient drug or alcohol treatment are ineligible. ' ‘

Transportation Services, as described in 24CFR 578(e) (15).

Utility Degosits. This form of assistance consists of paying for utility
deposits. Utility deposits must be one-time, paid directly to utility
companies:

Direct _provision of services. If a service described in items 4.3.3.1.
through 4:3.316. of this ‘section is being directly delivered by -the
recipient or subrecipient, eligible costs for those services also include
the following: '

433171, The costs of labor or supplies, and materials incurred by the

$outtiwistem Commurity Serdcks, Inc.
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recipient or -subrecipient in directly providing supporive
services to program participants; and ' ’
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434
4.3.5.

438

437,
43.8.
4:3.9.
4310,

4.3.11.

4.3.12.

'4.3317.2. “The salary and benefit packages of the recnptent and
: subrecipient staff who directly déliver the services.

Grant fuhd:';"rhay‘be used for rental assistance for homeless individuals and families.

Rental assistance cannot be provided to a program partlctpant who is already.
receiving rental assistance, or living in a housing unit receiving rental assustance of
operatmg assnstance through other federal, State or Iocal sources.

Rental asssstanoe shall be :administeréd in accordance with the policies and
procedures established by the Conttnuum as set foith in 24 CFR 578.7(a) (9) and 24
CFR 578.51.-and may be:

4.3.6:1. Short term, up to 3 months .of rent; .

4:3.6.2. Medium term, for 3-24 months; or’ ;

436.3. Longterm, for longer than 24 months.,

Gfrant funds may be used for securlty déposits in an amount not to exceed 2-months
of rent. :

An_.advance payment of the last month's rent may be provided to the tandlord in
addrt:on to the secunty deposn and payment of ﬁrst month's rent.

Rental assustance quI only be provided for a unit if the rent’is, feasonable, as

..deten'mned by the Contraotor in relatioh ‘to rents bemg charged for- comparabte

unassrsted unlts takmg mto account the Iocatton 5|ze type, quahty arnentttes

‘facmtles and management and maintenance of éach urit.

The Contractor may use grant funds'in an amount not to exceed one month! s rent4d
pay for any damage ‘to housing due to the aclion of a program parttcnpant :For
Léasing funds only: Properly damages may be paid only from funds paid to the

{andlord from security deposits.

Housmg shall be in compliance with all State and local housing codes Itcensmg
requirements, the Lead-Based Paint Poisoning Prevention Act, ‘and. ‘any, other
requirements of the jurisdiction in which the housing'is. tocated regarding the condition
of the structure and operation of the housmg or services.

The Contractor shall provide one of thé following types of rental assistance: Tenant-

based; Prolect-based or Sponsor-based rental assistance as descnbed by HUD in
24 CFR'578.51.

4.3.12. 4. Tehant-based rentat assistance is rental asmstance in which program
parttcmants choose housing of an ‘appropriate size'in which to reside. When
necessary to, facilitate' the coordination of . supportive services, reCtplents
and. subrecnptents may require program parttcupants to liveina speth ic area
for their entire penod of parttcapatuon orina specuf ic’structure for thé F rst
year and'in a specnt“ ic'area for the remamder ofthelr penod of pamcnpanon
"Short and medlum teérm, rental assrstance prowded under the Rapld Re-
Housmg program component miust be tenant based rental assistance.

43122 . gonsor-based réntal ‘assistarice is provided through contracts between
'ithe recspient and sponsor organlzatlon A sponsor may be -2 pnvate
ablished

Soutfiwsitar Gommunily Services, Inc.. Exhibl B Conaciar wivats 2y
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‘as a publrc nonprofit organization. Program pamcrpants must reside in
:housing owneéd or leased by the sponsor.

43123, Prmect-based rental assistance is provided through a contract with the

4.312.4.

owner “of an exrstmg structure, where the owner agrees to lease the

"‘subsrdrzed units to program participants. Program participants will not
‘retain rental assistance if they move.

For prorect—based sponsor-based, or tenant-based rental assistance;
program participants must enter into a lease agreement for a termof at
least one year, which is terminable for cause. The Ieases must be
automatically renewable upon expiration for terms that are'a minimum’ of
one month long, except on prior notice by either party. ‘

4.4 Administrative Costs:

4.4.1. Efigiblé administrative costs include:

4.4.1.1.

4.4.1.2

The Contractor may use’ funding awarded under this part,-for the payment -
of prorect administrative costs related to the planning and execution of
Continuum of Care activities. This does not include staff .and_overhead
costs directly related to carrying out activities eligible under 24 CFR 578.43
through 578.57, because those cosls are elugrble as part of those actnntles

General management, oversight, -and coordination. Costs of overall
program management, coordination, motiitoring and evaluation. These
costs include, but. are not hmrted to, necessary expenditurés for the
followmg

"4.41.2.1.  Salaries, wages; and rélated costs of the Contractor's staff, or othet

Souﬂu\mtomcommrty Services, Inc.

§8:2020-EHS-04-PERMA1S

‘staff engaged in program administration.

441211 In chargrng costs to this category, the Contraclor may include
the entire salary, wages, and related costs allocable to the
program of each person whose primary responsrbslltres with
regard to the program involve program administration
assignments, or the pro rata share of the salary, wages, and
related costs of each person whose jobincludes’ any program
administration assignmeénts. The_Contractor may only use
one of these méthods for each fiscal year grant. Program
administration assignments include the following:

44124111, Preparing program budgels and schedules, and
amendments to those budgels and schedules;

4.41.24.12. Developing systems for assuring compliance with
program requirements;

,4_4'.'1.2.1.1.3_. Developmg -interagency  :agreements -and
' ‘agreements with . subrecipients and Contractors fo
carry out program activities;”

4412114, Monitoring program activities for progress “and
.compliance with program requrrements

Exhitit B
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4.5
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‘Leasing:

4.5.1,

45.2.

4.4.1.21.1.5. Preparing reports and other documents felated to.
the program for submission to HUD:;

4.4121.16. Coordinating the solution’ of audit and mornitoring’
findings:

44.1.211.7: Preparing reports: and other documents directly
related to the program submission 1o HUD;

4412118 Evaluating program results ‘against stated
objectives; ‘ ’ -

4412119, Managlng or supervising persons whose primary
responsab:lmes with regard to the prograrn include
such asmgnments as those. descnbed in sectuons'
4.5:1.2.1.1.1. through 4.5.1.2.1.1.8. -above:

4.412.1.1:10. Travel costs incurred for ‘dfficial business in carrymg
out the program,

44121.1.11. Administrative services performed under. th:rd party
contracts or agreements. mciudmg such services as
general [egal services, accountlng services, and
audit sennces ‘

44121112, Other cosls for goods and services Tequired for
admm:slrallon of the program,. mcludmg such goods
and ser\nces as. rental or purchase of eqmpmenl
insurance, utilities, .office supplies, and rental ‘and -
mamienance but not purchase, of office’ space

4.41.2.1.1.13. Training on Continuum of Care requuements Costs
of providing trammg on Continuum . of Care
requirements and  atiending HUD-Sponsored
Continuum of Care trainings; and

4.4.121.1.14. Environmental review. Costs of - carrying out the
environmental review responsibilities under 24 CFR
578.31

When the Contractor is leasing the structure, of pomons thereof, grant funds may be
uséd o pay for 100 percent of the costs of leasmg a structure or struciures or port:ons

-thereof to prov:de housing or suppomve services 10. homeless persons for up to three

(3) years Leasing funds may riot be used to lease units or structures owned by the’
contractor, their :parent- organization, any other related organlzatlon(s) ‘or
organlzat:ons hat are members of a. partnership where the’ pannershtp owns the

stricture, untess HUD authorlzed an exceptlon for good. cause.

Rg_ggg_r,ements

4521, Lea§|ng structures. When grants; .are used to pay. rent for ‘all ‘or part of'a
structure or structures, the rent paid must be, reasonable in relahon to. rents
bemg charged in the area for comparable space. In addi . the fent paid
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4522,

4523

4524

4525

4.5.2.6.

4527

45.28.
. 45209

4.5.2.10.
-4.5.2.11.
4.5.2.12.

4.5:2.3,
452,14,
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may not exceed rents currenlly being charged by the same owner for
comparable unassisted space. .

Leasing individual units. When the grant funds are used to pay rent for
mdnndual housing units, the rent paid must reasonable in relation to rents
belng ‘charged for comparable units, iaking into account the Iocatlon size,
type, quality, amenities, facilities, and management services. In addition,
the Tents may not exceed rents currently being charged for comparable
units, and the rent paid may not exceed HUD-determined fair market rents,

glmgs if electricity, gas, and water are included in the rent, these utilities
may.be paid from leasing funds. If utilities are not provided by the !andlord
these utility costs are operating costs, except for supportive service
facalrtles If the struclure is being used as a. suppomve service facility, then
these utrlrty costs are a supportivé service cost.

Sécurity deposits and first and fast month's rent. The Contractor may use’
grant funds to pay security deposits, in an amount not to exceed 2 months
of actual rent. An advance payment of last month’s rent may be provided
to the landlord in addition to ‘'security deposit and payment of the first
month's rent.

Qccupancy aqreements and subleases. Occupancy agreements and
subleases are required as specified in 24 CFR 578.77(a).

.Calculation.of occupancy charges and rent, Occupancy charges and rent

from’ program parlicipants must be calculated as provided in 24 CFR
5?8 7.

Brogram income, Occupancy charges and rent collected frorn program

- participants are program income and may be used as provuded under 24

CFR 578.97.
[ransition. Refer to 24CFR 578.49(b)(8).

Rent paid may only reflect actual costs and must be reasonable in
comparison to rents charged in the ares for surmlar housing units.
Documentatqon of renl reasonableness must be kept on file by the
Contractor.

The portion of rent paid with grant funds may not exceed HUD-determined
fair market rents.

The Contractor shali pay individual landiords dlrectly funds may not be

‘given directly to participants to pay leasing costs.
‘Property damages may only be paid from money paid to the landlord for

‘secunty depos:ts
The Contractor cannot Jease a buildinq that it alreadv owns to itself.

.'Housmg must be in compliance with all State and local housing codes,

Ircensmg requrrements the Lead-Based Paint Pousomng Prevention Act,

.;_and any ‘other requirements of the jurisdiction in which the housmg is

€1liti1 6 Contmacae titials
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focated regardmg the condition of the structure. and operation . ‘of -the-
héusing or services.

46. The Contractor may charge program pammpants rent and utilities (heai hot water).. ‘However,
the: amount charged may not exceed the maximum amounts specified in HUD regulahons (24
CFR- 578.77). Other services such @s cable, air cond:tlonmg. telephone, Inlemet access,
cleaning, parkmg pool charges; -etc. are at the participant's option.

47. The Contractor shall have any staff charged in full or part to this, contract, or counted as match,
complete weekly or bl-weekly tlrnesheets ‘

5. Contractbr Financial Managem‘ent Svstem

5.1.. Eiscal gontro I The Contragtor shall establish fiscal control and fund accounting procedures that
ensure proper d:sbursement of, and accounlmg for, grant funds and any required nonfederal

expendltures This: responsibility applies to funds ‘disbursed 'in direct operatlons ‘of me
Contractor.

52. The Contrastdr shall maintain a fi nanclal management system that complies with 2 CFR part‘
200 or such equivalent 'system as the ‘State may require,

Southweater Cormmunity Sarvices. In, Exhbi B . Contacior Initias _—
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Contractors Oblrgattons The Contractor covenants and agrees that all funds recéived by the Contractor
uhder the Contract shall be used only as payment to the Contractor for services prcwrded to ehglble

‘ mdmduats and, in the furthérance of the aforesaid covenants, the Contractor hereby covenants and
‘agrees as follows:

1. -Compliance with Fedetal and State Laws: If the Contractor is pemtrtted to détarming the elrglbitlty '
of individuals such ettgtbtrty determlnatron shall be made in accordance with applrcable federal and
k state laws. regulatlons orders gutdelrnes policiés and procedures

2. Time and Manner of Determinatron Eligibility determinations shall be made on- torms ‘provided by
the Department for. that purpose and shall be made and remade at such tnmes as are prescnbed by
“the' Department n - .

3. Documentatlon tn addttlon to'the determination forms required by the Depariment,ithe Contractor
shall fnaintain a data ﬁle on each recrplent of services hereunder, which filé shall include all
'rnformatton necessary 10 support ‘an‘eligibility ¢ determmatton and such other information as the
Department requests The Contractor shall furntsh the Department wrth all forms and documentation
‘regarding eligibility determmatlons that the Department may réquest or require.

-

. +Fair Hearlngs The Contractor understands that all applicants for services. hereunder, as, well as’
;_rndnnduats declared Ineltgtble have-a nght toa falr hearing regardlng that determmatton The'

-Contragtor hereby covenants and agrees that all applicants for services shatl be permrtted to fill ol
an applucat:on form and that each applicant or re-applicant shall be informed of htslher nght to afarr
hearing in accordance with Department regutatrons

5. ifGratuntles or chkbacks The Contractor agrees thatitis a breach of this Contract to accept or
.'make a payment gratuuty or offer of employment on behalf-of the ‘Contractor; -any Sub—Contractor or
ithe State'in order to influénce’ the performance of the Scope of Work detarted in Exhlbtt A of this
-Contract The State may termmate this Contract and any sub-contract or sub—agreement if |t is, .
‘determrned that payments gratumes or offers of employment of any klnd were cffered of recewed by
any offlc:als officers, employees or agents ‘of the Contractor or Sub-Contractor

6. 'Retroactive Payments: Notw:thstandrng anything to the contrary contained in the Contract or |nany
.other. document, contract or undersianding, It is expressly understood and agreed by the parttes
-hereto that no payments will be-made hereunder to reimburse the Contractor for costs |ncurred for
'any purpose or for any services' provided to any individual prior to the Effectwe Date of the Contract
fand no payments shall be made for expenses incurred by the Contractor for any services prcv:cted
pnor to'the date on whrch the md ividual applies for services or {except as otherwise prowded by the
federal regutatrons) priorlo @ determtnatton that the individual is eligible for such sérvices.

7. Condittons of Purchase Notthhstandrng anytmng tothe contrary contarned m the Contract nothing

hereunder at a rate which’ retmburses the Cont.raclor in excess of the Contractors costs -at’a rate
wihich exceeds the amounts reasonable and necessary 1o assure the' quatrty of such sefvice, of at'a
rate which exceeds the rate charged by tha Contractor (o metlgnble mdwlduals or other thtrd party
;funders for such service, If-at any time’ dunng the term of thIS Contract or after recerpt cf the Final

payments hereunder to retmburse items. of expense other, than stch costs ‘of has recelved payment
in excess of such costs orin. excess of stich rales charged by the Contractor to rnelrglble indiviguals:
or other thrrd pady funders; ‘the Department may elect to:

"Renegotiate thé rates for payment hereunder rn whtch event new rates shall be establlshed
-? 2 .Deduct from any’ i
-excess of costs ’

ExhibiLC - Spéot'at F_»tay;t_ssa«;; Contractor Iniiais
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7.3. ‘Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees 1o
reimburse the Department for all funds paid by the Department to the Centractor for services
provided to any individual who is found by the Department to be ineligible for such servicesat
.any lime during the period of reténtion of records established herein.

RECORDS:;MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to'the efigibility records specified above, the Contractor
" covenants and agrees to.maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and othier expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
pidpery réfléct @il such costs and expenses, and which are acceptable to the Department, and
to'include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchass requisitions and orders, vouchers, requisilions for materials, inventories, valuations of
in-kind, contribulions. labor time cards, payrolls. and other records requested or required by the
Départment. .

8.2. -Stalistical Records: Statistical, enroliment, attendance or visit records for each recipient of

* services during the Caniract Period, which records shall include alt records of application and
eligibility (including all forms required to determine eligibility for each such recipient); records
regarding the provision of services and all invoices submitied to the Department to obtain

. payment for such services. o

.8.3. Medical Récords: Where appropriate and as prescribed by the Depaniment regulations, the
Contractor shall retain medical records on each patient/recipient of services. o

"9, Audit: Codtfactor shall submit an annual audit to the Department within 60 days after the close ofthe
" agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments; and Non
Profit Organizéitions" and the provisions of Standards for Audit of Governmental Orgarizatioris,
Programs, Activities and Functions, issued by the US General Accounting Oifice (GAO standards) as
they pertain to financial compliance audits.

'9.1.  Audit and Review: Duting the ferm of this Contract and the period for retention hereunder, the
Department, the United Slates Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuantto

- the Contradt for purposes:of audit, examination, excerpts and transcripts.

.9.2.  Audit Liabilities: In addition to and not in any way in fimitation of obligations of the Contract, it is

g‘ndé'__rstbbd_ and agreed by thé Contractor Ihat the Contractor shall bé held liatle for any state

or féderal algit exceptions and shall returh to the Department, all payments made under the
Contract to'which exception has been taken or which have been disallowed because of such an

exception,

10.. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
ifi connection with the performance of the services and the Contract shall be confidential and shalinot
be disclosed by the. Contractor, provided howaver, that pursuant to state laws and the regulations of
{he Deparment regarding thé use and disclosure of such information, disclosure may bé made to
public officials requiring 'such inférmation in connection with their official duties and for purposes -
difeclly connetted to the admiinistralion of the services and the Contract, and provided further, that
the use of discloguie by any party of any infarmation concerning a recipient for any purpose nol
‘diréclly conngcted with thé administration of the Depariment or the Contractor's responsibilities with
respect to purchased Services hereunder is prohibited except on written consent of thé recipient, his
attorney or guardian. ' ‘ Y 14
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12.

13.

14,

15,

16.
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Notwrthstand:ng anythsng o the contrary contained herein the covenants'and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever

Reports Fiscal and Stat:tsttcal The' Contractor agrees o submrt the fottomng reports at thetotlowung

times if requested by the Department

1. Intenm Financial Repons Written mtenm financial reports contamlng a detailed descnphonof
all costs and néon- -allowable expenses incurred by the Contractor to the date of the report and
containing such othér infofmation as shall be deemed satlstactory by the Department to
justrfy the rate of payment hereunder Such Financial Reports shall be submitied on the form
desxgnated by the’ Department or deemed sattsfactory by the Department.

11.2.  Final Report: A'fi nal report shall be submitted within thirty (30) days after the: end of the term
of this Contract. Thé Fina! Report shall be'in a form satisfactory to thé Department and Shall
contain 8 summary. statement of progress toward goals and ob;ecuves stated in. theProposaI
.and other information requ:red by the Departmenl

Completion of Services Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units prowded for in the Contract and upon payment of the price limitation
hereunder the Contract and all the obligations of the parties hereunder {(except such obligations as,

,by the terms of the' Contract are to bé performed after the énd of the term of this Contract and’or.

surwve tho termmatron of the’ Contract) shall terminate, prowded however, that if, upon review ofthe
Fanal Expendrture Report thé' Departrnent shall dtsallow any expensés claimed by'the Contractor as
cosls: hereunder the Department shall retain the nght ‘atits dlscretlon to deduct the amount of such
expenses as are d:sallowed or to recover such sums ‘from the Contractor

Crodnts All documents, notices, press reteases research repors and other matena!s prepared
dunng or resutting from the performance of the services of the Contract shall include. thetoltowmg

'statement

131. The preparatlon of this (report, document etc.) was financed under.a Contract wrth the State
. of New Hempshlre Départment of Health and Human Services, with funds provided in part
by the Staté of New Harnpshlre andfor such other !’unding sources as were available or
requlred €.9., the Unitéd States Department of Health and Human Services.-

Prior Approval and Copyright Ownership: All materials (written, video, audio) producéd or
purchased under the contract shall have priot epproval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials’
produced mcludlng. but not limited to, brochures, resource directories, protocols or gu:dehnes
posters; of reports. Contractor shall not reproduce any matenals produced under the contractwtthout

“prior written approval frorm DHHS.

‘Opération of Faclhttes Comphance with'Laws and Regulations: In the operation of any faculttues
for providing services, the Contractor shiall comply with all laws, orders and regulations of federal

state ‘courity and mUntCIpal authont:es and with any direction’ of any Public Officér or officers .

—pursuant 1o laws which shall impose an order or duty upon the’ contractor with respect to the

.....

operatnon of the- fac:hty or the provision of the services at such taclltty If any governmental ficénse or
permit shall be required | for the operation of the said fac:hty of the performance of the said services,
the Contractor will ‘procure said license or permit, and will at all tlmes comply with the terfns and
condrhons of each such license or pem'nt In connectlon with the forego:ng requtrements the
Contractor hereby covenants and agrees thal, during | the term of this Contract the’ facllltues shall
cornply with all rules,: orders regulations, and requirements of the Slate. Office of the Ftre Marshaland

,,,,,,,,

the local fire protec’uon agency and shalt be in conformance with local budd:ng and zonmg codes by-
'Iaws and regulations,

‘Equal Employment’ Opportunity Plan (EEOP): The Contractor will provide an Equal Emptoyment

Opportunity Plah (EEQP) 6 thé Office for Civil Rights, Office of Just»ce Programs (OCR). H it has -

;rece:ved 8 s:ngle award ot 5500 000 or mare. If the recipient recéives $25,000 or more and ha 50 or

Extibit G - Special Piovisions Contiacior inftiots
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more empioyees it will marntarn a current EEQP. on file and submit an EEQP Ceriifi catlon Form to the
OCR, certifying, that it EEOP'is on file. For recipients receiving less than $25,000, or public grantees
 with fewer than 50 employees, regardless of the amount of the award, the recrprent will provrde an
"EEQP.Celification Form to.the OCR certifying it is not required lo submit or maintain an EEQP. Non-
profit organtzattons indian Tribes, and medical and educational institutions are exempt from the -
EEOP requirement, | but are requrred to.submit a cerification form to the OCRto claim'the exempbon
EEOP Certrﬁcatron Forms are available at: hitp:/www.ojp. usdotlabout!ocrlpdfs!cert pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
" Services for persons with Limited Enghsh Proficiency, and resultrng agency guidance, nattonalongrn
discrimination includes discriminiation on the basis of limitéd English-proficiency (LEP). To ensure
compliance.with the Omnibus Crime Contro! and Safe Streets Act of 1968 and Title V] of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure thal LEP persons have
meaningful access to its programs.

18. Pitot Program for Enhanc¢ement of Contractor Employee Whistleblower Protectlons The
following shail apply to all contracts that exceed the Simplified Acqursrtron Threshold as defined in48
CFR 2. 101 (Currently, $1 50,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
‘WHISTLEBLOWER RIGHTS (SEP 2013)

{a) This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in the pilot program on Contractor employee whislieblower protections ‘established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Frscat Year 2013 {Pub. L.
112-239) and FAR 3.908,

(b) The Contractor shall tnforrn its employees in wrifing, in the predornrnant language of the workforce,
of emptoyee whrstleblower rights, and protections under 41 U.8.C. 4712, as descnbed insection
3.908 of the Federal Acquisition Regulalron

(c) The Contractor shall insert the substance of thls clause, |nclud|ng this paragraph (c), in alt
subcontracts over the snmplrr ied acquisilion threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors wilh
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsrbrhty and accountability for the function(s), Prior lo
5ubcontractrng the Contractor shall evaluaié the subcontractor's ability to perform the delegated
“functiori(s). This is accomptrshed through a written agreement that specifies activities and reportrng
responsibilities of the subcontraclor and prowdcs for revoking lhe delegation or impgsing sanctions if
the subcontractor's performance is not adequate Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsrble 19 ensure subcontractor complrance
with those conditions.

When the Contractor delegates a funclion to a subcontractor, the Contractor shalt do the following:

19.1. Evaluate the prospéctive subcontractor's ability 1o perform ihe activities, before detegattng
the’ func’uOn

19.2. Have a wiitten: agreement ‘with the sisbcontractor that specifies activities and reporting
responsrbttrttes and how sanctronsfrevocat-on will bé managed if the subcontractor's
performance is not adequate

19.3,  Monitor the subcontractor s performance on'an ongoing basig

Fahibil © = Special Pyovisiu s

IR Page 4 of 5



New Hampshire Department of Health'and Human Services’

Exhibit C

20.

Boww Pigs's ot

9.4 Provide to DHHS an annual schedule :dentrfwng all subcontractors, delegated functions and
o responsrblhtles and when the subcontractor’s performance will be rewewed
19.5. DHHS shall, at its dlscrehon review and approve all subcontracts:

If the Contractor identifies deficiencies or areas for improvemerit are identified: the Contractor shail
take correctwe actlon

Contract Definitions: .

201, COSTS:; Shall mean those direct and indireét items of expense delermlned by the Department

1o be allowable afid reimbursable i in‘dccordance vnth cost and acéounting principles established
n accordance with state and federal laws, regulations, rules and orders.

'20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL If applicable, shall mean the document submittéd by the Contractor on a
7 formor forms required by the, Departmenl and containing a descrrptron of the. serwces ‘and/or
goods lobe provided by the Contractor in accordance with the terms and condmons of the
Contract and settung forth the tota! cost and sources of revenue for each serwce to be prov:ded
“under-the Contract.”

20.4.  UNIT: For each sérvice that the' Contractor is to provide to eligible individuals hereunder ‘'shall

smean that penod of time or that Specmed activity determiined by the Department and ‘specified
“in Exhibit B of !he Contract

20.5. ‘FEDERAL/STATE LAW: Wherever federal or state laws regulatlons rutes, orders. and

_pollcres etc. are, referred to in the Contract theé said reference shall be deemed to'miean
all such Iaws regulatuons etc” as lhey may be amended i or rewsed from time to timig.

208. SUPPLANTING OTHER FEDERAL FUNDS Funds provrded to the Contractor under thrs
.Contract will not supplant any existing federal funds available for these services.

LExtibl © = Sixicial Prgvisions
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Exhlblt C«

REVISIONS TO STANDARD CONTRACT LANGUAGE

1. ‘Revisions to Form P-37, General Provisions
1.1. Section 4, Conditional Nature of Agreenient, is replaced as follows:
4. 'CONDITIQONAL NATURE OF AGREEMENT.

Notwithstandirig any provrsmn of this Agreement 10 the contrary afl obhgatrons of the State
herednder, including without limitation, thé cantinuance of payments, in whole of in part
urder this Agreement are. conlmgent upon conunued approprrahon or avallabrllty of funds,
including any subsequenl changes o the appropnatton or availability of funds’ affected by
any state of federal legislative or execulive action that reduces, -eliminates, or otherwise
modifies the appropnahon or availability of fundlng for this Agreemenl and the. Scope of
Servrces provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be’ liable for any payments hereunder in excess of. appropriated or available funds. In.
the event.of a reduction, termination or modification of appropriated or avarlab!e funds the
‘State_shall havé the right lo withhold payment until such funds become available, if ever.
The Staté shall have the right to reduce, terminate or modify services under this Agreement
_rmmedrately upon 'giving the Contractor notice of such, reduchon ‘termination or
modification. The State shall no! bé. reqwred to. transfer funds from any other source or
accounl into, the Aocount(s) identified in.block 16 of the Gerieral Provisions;. Account.
i Number of any olher account in the event funds are reduced ¢ Or unavailable,

1.2, S-EC[IOH 10, Termingtion, is amended by adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Conlractos written notice lhat the State-is exercusmg its
oplion to terminate the Agreement

10.2In the.evént of early termination, the Contractor shall, within 15 days of nolice of early
témination, ‘develop and submit to the State a Transition Plan fof services under the
Agreemenl rnciudrng but not limited to, |dentrfy|ng the present and future néeds of clients
receiving services under the Agreement arid éstablishes a process to meet those needs.

10.3 The Conltraétor shall fully cooperate with'the State and shall promptly provide detalled
information to support the Transition Plan including, ‘but not limited to, any information of
data reguested by the State related to the termination of the Agreemenl and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested,

0.4 In the event that services under the Agreement, including but not limited to clients receiving
sérvices urider the Agreement are transitioned to having senices delivered by .another
entity including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish @ method of notifying clients and other affecled mduwduals
abouit the trans:llon The Contractor shall Include the proposed communications in- its
Transmon Plan submitted to the State as described above.

2. Renewal

21. The Department reserves the right to extend this agreement for up to two (2) additional years
contingent upon satlsfactory delivery of services, available funding, written agreement of the
pafties and approval of the Govemor and Executwe Councrl

Exhibit C-1 - Revislons/Exceptions 19 Slanvard Cgniract Language Contacier Initials
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New Hampshire Departmeént 6f Health and Human Services
Exhibit D

céefi'FtcATtt)N‘REG'ARDmG DRUG-FREE WORKPLACE REQUIREMENTS'

The Vendor tdenttﬁed in Sectron A. 3 of the General Prowsuons _agrees to comply with the pI’OVISIOI"IS of -
»Secttons 5151 :5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tttle Vv, Subtitle. D; 41

u. S C. 701 et seq.). and further agrees to have the’ Contractof's representahve as identified in Sechons
1,11-and 1.12 of the General Provisions execite the following Cedification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
us. DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE 'CONTRACTORS

Th:s certrﬁcabon is required by the regulations implementing Sections 51 51-5160 of the Drug-Free
Workplace Act of 1988 (Pub:L, 100-690; Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulatnons were amended and published as Part Il of the May 25, 1950 Federal Regtster (pages
21681-21681), :and requrre cemf catton by grantees (anct by inference, sub-grantees and sub- .
contractors) prior to award, that they will maintain a drug-free workplace ‘Section 3017. 630(c) of the
regulatieh' provldes that a grantee (and by inference, sub-grantees and. sub-contractors) that is a State
miay élect to: ‘make one ¢edification {0 the Department in each federal fiscal year in lieu of certtﬁcates for
each grant: durtng thé federal f scal year covéred by the cerlifi cation, The' certificate set oul below is a”
matenal representatton of fact .upon which refiance is, placéd when the agency awards the grant. False
‘certtf catton or vtolatton of the, cerlrttcatton shall be grounds for suspension of payments suspensmn or
termlnatton of grants or governrnent wide suspension of debarment. Contractors using this t'orm should
send rt to

Commrsssoner i

NH Department of Health and Human Services
129 Pleasant Strget,

‘-Concord NH 03301-6505

"The grantee cetifies that it will or will continue to prévide a drug-free workplace by:

‘1 1. Pubttshtng a statement notifying employees that the unlawful manufacture, dtstnbutton
dtspensmg possessmn or use of a controlled substance is prohtbtted in the granteé’s
workplace and spectfytng the acttons that will be taken agamst employees, for vidlation of such
-prohtbluon

1.2. -Establishing an ongoing drug-free awareness prograrn to inform employees about
1.2.1.. The dangers of drug abuse in the workplace; '
1.22. The grantee’s policy of maintaining a drug-free workplace;
1.2.3. -Any: ‘avallable drug counseling. rehabilitation, and employee assistance programs;-and
. 124 ~ The penalttes that may be irfiposed upon employees for drug abuse violations
occurrmg in the ‘workplace;

1.3. Maktng it a requtrement that each employee to be engaged in thé performance of the grant Be.

‘given a copy of the statement required by paragraph {a)
1.4. Nottfylng the employee in the statement required by paragraph (a) that, as a condition of
'employment under the grant ‘the emp[oyee will
14.1." “Abide, by the terrns of the statement; and
442, Notrly the’ employer in wrtt]ng of his or her conviction for & \rtolauon of a criminal drug
* -statute occurring in the workplace no later than five calendar days after such '
. comnctton T

15, _Notttytng the agency in wntmg, within ten calendar days after receiving notice under )
subparagraph 142 from'an employee or otherwlse receiving actual nottce of such conwchon
Emp!oyers of con\m:ted employees rnusl prowde nottce tncludmg posmon tttte ‘o every grant

‘Exhiibh 6 - Cetification regamding Drug Free
e et Workplace Requiremenis
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has desugnated a central point for the receipt of such notices. Nolice shall include the
~ identification number(s) of each affected grant;
1.6. Takmg one of the followmg aclions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who s 50 convicted
1.6.1. Teking appropriate personnel action against such an employee, up to and including
temination, consistent with the requirements of the Rehabilitation Act of 1873, as
amended; Or
1.6.2. Requiring such employee to participate satistactorily in a drug abuse assistance of
rehab:htatnon program approved for such purposes by a Federal State, or loca! heaith,
) law. enforcement, or other appropriate agency,
1.7.  Making a good faith effort to continue lo maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. 'The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant,

Place of Perdformance (Street address, city, counly, state, zip code) (list each location)
Check O if,ﬁheye are workplaces on file that are not identified here.

Vendor Name;

0 GmmmiH Senes, Ine
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‘New Hampshire Departmem of Health and Human Services
Exhibit E

CERTIFICATION RE REGARDING L O8BYING

The Vendor ldentnﬁed in Sechon 1 3 of the General Provisions ‘agrees to.comply with the provisions of
Seohon 319 of Public Law 101- 121, Government wide Guidance for New Restrictions on Lobbylng, and

: 31 u. S C. 1352 and further agrees to have the Contractor's representatwe as identified in Sections 1,11
and 1,12 6f the. General Provisions execute the following Certification:

_US DEPARTMENT OF. HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS'
us DEPARTMENT OF AGRlCULTURE CONTRACTORS

Programs (indicate applicable ] program covered):

T emporary Assistance to Needy F ammes under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

“Community Services Block Grant under Title VI

*Chitd Care Developmenl Block Grant under Title'[V

- The undérsigned certifies, to the best of his or het knowledge ‘and beiief, that:

1. :No Federal appropnated funds have been’ paid or will be paid by or on behalf af the undersigned, to
any person for mﬁuencrng or attemptang to mfluence an officer or. employee of any agency, 3 Member
of Congress,-an officer or employee of Congress ‘or an employee of 3 Member of Congress in
connéction wrth the ‘awarding of any Federa, contract, continuation, renewal amendment or.
madification.of any Federal éontract, grent loan, or cooperahve agreement (and by specrhc mention
. sub-grantee Qr. sub-contractor)

2. lfany funds other than Federat appropnated funds have beén’ pard or.will be paid to any person for
"rnﬁuencmg ‘or attemptmg to influénce an officer or emp}oyee of any agency, a Member of Congress
an officer or employee of: Congress 'oF an employee of a Member of Congress in-connection with this
-Federal contracl -grant, Ioan “or cooperative agreement (and by specrf ¢ merition sub-grantee or sub-
contractor) the undersrgnod shall complete and submit Standard Forma LLL, (Dlsclosure Farmto
LReport Lobbylng. in; eccordance with its. mstruclrons aﬂached and idenhﬁed as Standard Exhrbrt E-l)

3. The undersigned shall require that the Ianguage of this certification be included in the awary
document for sub-awards at all tiers’ (mcludmg subcontracts, sub-grants, and contracts under grants
‘loans, and cooperahve agreements) and that all sub-recipients shatl cerllfy and dlsclose accord:ngly

This cerhﬁcahon is a matenal representahon of fact upon wmch reliance was placed when this transachon
was made of enlered lnlo Subr'nlssmn of this certification is a prereqursne for making or entering into this
transaction’ |mposed by Sechon 1352 Title, 31 U.S. Code Any person who fails to fi le the réquired
'_.cerhf" cation shall be sub;ect to a cwal penalty of not less than $10,000 and nol more than $100, 000 for

- ach such fallure

3l5l2070

‘Date
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' CERTIFICATION REGARDING DEBARMENT, SUSPENSION
“AND OTHER RESPONSIBILITY MATTERS

The Vendor ideritified in "Section 1.3 of the General Provisions agrees to comply with the provisions of
Execuiuve Ofﬁce of the Pr951dent Execulrve Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspensmn and Qther Respon5|bllrly Matters and further agrees to have the Contractor's
representatrve_ as |dentlﬂed in Sections 1. 11 and 1.12 of the General Provisions execute the followmg
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitiing lh:s proposa! {contract), the prospective.primary parlicipant is providing the
certification set out below

2. The Inabrlrty of a person to provide the certification requnred below will not necessarily resuilt'i in denial
of partucrpalson in this covéred transaction. If necessary, the prospectwe participant shall subrmt an
explanation of why it cannol provrde the certification. The certification or explanauon willbe '

-consideréd in connechon with the NH Department of Health and Human Services’ (DHHS)
determrnatron whether to enter into this transactlon However fa:luro of the prospeclive primary
parhcrpant to furnish a cerification or an explanation shall drsqualrfy such person from parlicipation in
this lransachon

3. The cemf cation in this clause i§ a material representation of fact upon which reliance was placed
-when DHHS determmed to enter into this fransaction. 1fitis later delermlned that the: prcspccllve
primary pamclpant knowmgly rendered an erroneous cemftcanon in addrtlon to other remedles
available to the Federal Government, DHHS may term:nale this transaction for cause or default.

4. The prospectwe primary part:cupan! shall provide immediate written notice to the DHHS agency lo
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its- cemf cation was 'erroneous when submitted or has become erroneous by reason of changed
crrcumstances

‘5, Theterms’ *covered transaction,” “debarred s'uspended mellgtble " “lower tier covered
transactlon “participant,” “person,” “primary covered transaction,” pnnmpal ¥ “propesal,”.and
voluntanly axcluded,”-as used in Ihls clause, have the meanings set out in the Definitions and
Coverage seclrons of the rules arnplemenlmg Executive Order 12549: 45°CFR Part 76. Séé the
atiached deﬁnltlons
6. iThe prospechve primary pamclpant ogrees by submrttmg this proposal (contract) that, should the'
- proposed coveréd transaction be entered into, it shall not knowingly enter into any lower tier covered
teansaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from part:crpation in this covered transaclron unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will ‘include the
clause titted “Centificalion Regardrng Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Trer Covered Transactions,” provided by DHHS, without modifi cation, in"all lower tier covered
transactions and in all sohc:tat:ons for lower tier covered transactrons

B A pammpant In a covered transactlon may rely upon a oertrf cation of a prospectwe parlicipantina
lower tief.covered transaction that it is not debarred, suspended, ineligible, or invaluntarily excluded
from the covered transachon unless it knows that the certification is erroneous. A pamolpant may
-decide the method and frequency by which it determlnes the ehg:bllrty of its principals. Each o
parhcnpanl may, but'is not required to, check the Nonprocurement List (of exciuded pames)

8. “Nothing contained in the foregoing shall be construed o require éstablishment of a system of records
in order to render in good faith the cemﬁcahon requiréd by this clause. The'knoiledge and

Exh"brt - Cemﬁc.ubon chand-ng Debarinent, Suspenslon Venuor Il IS 7
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) mformatron of a participant i rs not required to'exceed that WhICh is normally possessed by a prudent’
person in the ordmary course of business dealings.

10, Except for transachons authonzed under paragraph 6 of these instructions, ifa partnmpant ina
covered transachon knovnngly entersinto a lawer tier covered transaction with a person who'is
}suspended debarred mehguble ‘or voluntarily exctuded from participation in this transaction, in
addition 10 other rémedies’ avallable to the Federal governmeént, DHHS may terminate this transaction
“for cause or defautt

PRIMARY COVERED TRANSACTIONS
11. The prospectlve pnmary pamt:lpant certifies to the best of its knowledge and belief, that it and its
pnnapals
-11.1. ‘are not presently debarred, suspended, proposed for debarmenl, declared mchglble or.
B voluntanty excluded from covered transachons by any Federal depaﬂment or.agency;-
11.2. have not Within a three-year penod precedrng this proposal (contract) been convicted of or had
a cnnt judgment rendered against them for commission of fraud or-a criminal offense in =~
connectlon with' obtainmg. ‘attemptlng to obtain, or performing a publ:c {Federal ‘State or iocal)
.transacuon 6r a contract under a public transactson violation of Federat or State. antrtrust ‘
statutes oOF comimission’ of embezzlement theft, forgery, bribery. falsification or destriction of
records ma}ung fa!se ‘staterients, or recervmg stolen property:
11.3. .-are not pre§entty md:cted for othenmse cnmlnatty of civilly charged by a governmental entity
'(Federai ‘State or Iocal) wrth commission of any of the offenses enurnerated in paragraph’ (I}{b)
, ‘of this cetifi catlon and
11.4. have ‘ot within a three-year period preceding this ‘application/proposal had one or more ‘public.
' tra nsactxons (Federat State or local) term:naled for cause or defaull.

12 Where the prospectrve primary parttr:tpant is unable to centify to any of the statements in this .
‘ certtf catron such prospectrve participant shali attach an explanation to this proposat (contract)

.LOWER TIER COVERED TRANSACTIONS
13, By S|gn|ng and Submnttlng this lower tier proposal (contract) the prospect:ve Iower tier pamctpant as
défined in, 45 CFR Pait 76, certifies to the best 6f its knowledge and belief that it and its pnncupals
13.1. are not presently debarred suspended proposed for debarment declared ineligible, or -
voluntanly excluded from pamcnpatron in this transaction’by any federal department or agency.
13 2. wheréthe prospectwe lower tier participant is'unable to certtfy to any of the above such
" prospective participant shall attach an expianatton to this’ proposal (contract)

14. The prospoctnve lower tier partucupant Turther agrees by submitling this proposal (contract) that it wdl
friclude this clatise entitled “Cerlification Regarding Debarment, Suspension, lnehglblllty. and
Voluntary Exclusion - Lowef Trer Covered Trangactions,” without modification in all lower tier covered
trarisactions and in all sohcrtat:ons for lower tier covered fransactions..

Vendor Name:

I USRS /\gur\‘“\'mﬂ(sem\cesﬂm
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.CERTIFICATIGN OF. COMPLIANCE WITH REQUIREMENTS PERTAINING TO .
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Prowsnons agrees by signature of the Contractor's
representative as identifiéd in Sections 1,41 and 1.12 of the General Provisions, to execule the following
certification:

Vendor will comply, and will require any subgrantees or subconltractors to comply, with any applicable
federal nondnscnmmahon fequiremeénts, which may include:

- the Omnibus Grime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) ‘which proh:brts
recipients of federal fundlng under this’ statute from d:scnmnnatmg eithérin employment practices-or in
the delivery of services or benefits, on the basis of race, color, rehg:on national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportumty Plan;

- the Juvenile Justice. Delinquency Prevention Act of 2002 (42 U.S.C, Section 5672(b)} which adopts by
reference the ¢&ivil rights obligations of the Safe Streets Act. Recipients of federat funding under this
statute are prohnb:ted from discriminating, either in employment practices or in the delivery of services or
beneﬁts ‘on the basis of race, color, religion, national ongm and sex, The Act inciudes Equal
Emp!oyment Opportunlty Plan requnremenls

- the Civil Rights Act of 1964 (42 U.S.C. Section 20004, whlch prohibits recipients of federal financial
-'assmlance from dlscnmmaung on the bas:s ‘of race, color, or national origin in any program or actmty)

- lhe Rehabnnauon Act of 1973 (29 U.8.C. Seclion 794}, which prohubrts recipients of Federal fmanmal
ass.stance from duscnmmatmg on the basis of d:sabuhty in regard to employment and the delivery of
-services or benefits, in any program or aclmiy.

- the Americans with Disabilities Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
dsscnmrnatlon and ensures equal opportumty for persons with dlsabuhlres in employment, State and Iocal
_goverAment services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 Uu.s.c Sechons 1681 1683, 1685-86), which prohibits.
,dlscnmmatlon on'the basis of sex in federally assisted educatlon programs;, :

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age.in programs or activities receiving Federal financiai assistance. it does not inc!ude
employment d:scnmmahon .

-28 C F.R. pt. 31 (U.S. Department of Justice Regulations - 0JJDP Grant Programs); 28 C.F.R. pt.42
(U.S. Department of Justice Regulations — ~ Nondiscrimination; Equal Employment Opportunity; Policies
-and Procedures); Executive Order No.-13279 (equal protection of the laws for faith-based and community
orgamzahons} Executive Order No. 13559, 'which provide fundamental principles and pohcy—maklng
‘criteria for parinershsps with faith-based and neighborhoed orgamzet:ons

-:28 C.F.R. pt. 38 (U.S. Department ‘of Justice Regulahons Equal Treaiment for Faith-Based
'Organnzahons) and Whistleblower protections 41 U.5.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112- 239, enacted January 2, 2013) the Pilot Program for
Enhancement ‘of Contract Employee WhlstIeblower Protections, which protects employees against
repnsal for certam whistie blowirig activities in connection with federal grants and contracts.

The certificate set out bebw is @ material representation of fact upon which reliance is placed when the
-agency awards the grant False. certification or violation of the certification shall be grounds for
‘suspension of payments suspension or termination of grants or governmenl wide suspensionor
debarmignt.

Exhibit G
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1R the evem a Federal oF State court or Federal or State administrative agency makes a finding of -
dnscnmmatlon aﬂer a due process heanng on the grounds of race, color, religion, national origin, or sex-
agalnst a rec1p|ent of funds lhe récipient will forward a copy of the ﬁndmg to the Office for Civil nghts to
the apphmb!e contrachng agency or division within the Depariment of Health and Human Services, and
1o the'Deparment of Health and Human Services Office of the Ombudsmari.

The Vendor identified in. Séction 1.3 of the General Provisions agrees’ by signature of the Comraclm S-
representahve as |dentmed in Sectlons 1.11 and 1.12 of the Geneéral Provisions, to execute the following
cemﬁcahon "

L. By sngnlng and submlmng this proposal (contract) the Vendor agrees to comply with the provisions
JIndicated above.

Vendor Name:

@mmmrgjiﬁm(es-;\m

Date V49 | ?fn )th/A Mar‘\mrti

Exniblt G

¢ Vendor Inilia
'_f‘uﬁeﬂtlm ﬂC«Oﬂ‘Dbm wih rogUiTeeNn|s Periianm) i Fedwal Her inEnrsan, Hopwd Tragtment of Faith-Bared Orjanizaons
and ViisEALicaar prosacticos

ooTmM:
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New Hampshire Department of Health and Human Services
Exhibit H

'CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), réquires that smoking not be permitied in any portion of any indoor facility owned or leased or
contracled for’ by an entity and used roitinely or regularly for the provision of health, day care, educatson
or hbrary services to children unidér the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facifities funded solely by
.Medicare or Medicatd funds and portions of facilities used for inpatient drug or alcohol treatment. Failure
o comply with the provisions ¢f the law may result in the imposition of a civil monetary penalty of up'! 'to
$1000 per day andior the imposition of an administrative compliance order on the responsible enlity.

The Vendor identified in Sectnon 1.3 of the General Provisions agrees, by signature of the Contractor ]
represenlatwe as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;
1. By signing and submilting this contract, the Vendor agrees to make reasonable efforts lo comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Vendor Name

-ﬂCDN\“\(ﬂ\lﬁ_& 63?)1}@5 e -

SIQZDXD_ ' Qmming

Date ' ' ;}b‘_‘,ohn A Pr_\nhu%

Exdibit H — Celificaion Regardiiyg Vendor Initials
) ", Environmental Tobacco Smoke )
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New Hampshire Department of Hedlth and Human Services

Ex'hlbltl

HEALTH INSURANCE PORTABILITY. AND ACCOUNTABILITY ACT
- BUS!NESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply wrth the Health lnsurance Portabillty and Accountabrlrty Act, Public Law 104- 191 and
with the Standards for anacy and Secunty of Individually identifiable Health Informatron 45
CFR Parts’ 160 ‘and 164 apptrcable to business associates. As defined herein, 'Busrness ‘
Assocrate shall mean the Contractor. and subcontractors and agents of the Contractor that
reoerve use or have access to protected health information under’ thrs Agreement and "Covered
Entlty shall mean the Stale of New.Hampshire, Department of Health and Human Sérvices.

(1) Definitions.
a. ‘Breach™shall have the'sarfie meaning as the term “Breach” in.section 164.402 of Title 45
Code of Fedéral Regula‘uons

b. “BusinessAssociate” has the meaning given such term in section160.103 of Title 45, Code
of Fedéral Regu!atrons

c. Covered Enlity" has the rneanrng given such term in section 160,103 of Title 45,
Code of Federal Regulaticns.

d. “Designated Record Set” shall have'the same meaning as the term “designated record set”
in'45 CFR Section 164 501,

e. *Data Aqaregation® shall have the same meaning as the term “data aggregation™ in 4SCFR
-Section 164.501. ' ; il

f: "Health Care Qgeratron shalt have the same meamng as the term "heaith care operations”
in 45 CFR Section 164. 501

q. 'HlTECH Ac means the Health Information Technology for Ecoromic-and Clinical Health
Act,TitleXIi, Subtrtle D, Part 1 & 2 of the American Recovery and Reinvestment Act of .
'2009 .

h. H_EA_A_ means the Health Insurance Portabrlrty and Accountabrlrty Act of 1996 Publrc Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health '
Inforination, 45 CFR Parts 160,162 and 164 and amendments thereto

A lngrwdual" shall have the same mearing as the term "mdwrdual in 45 CFR Sectron 160. 103
:and shall include a person who qualifies as a personal represeniatrve in accordance with 45
CFR Sectron 164 501(9) .

j.. “Privaty Rule"shall mean the Standards for Privacy of lndrwdually Identifiable Health
Information at’ 45 GFR Parts’ 160 arid 164, promulgated under HIPAA by the Unrted States
Department of Health and Human Services.

k. “Protécted Health information”shail have the same meaning as the tefm protetted héalth
'rnformatuon in' 45 CFR ‘Section 160 103, lrmrted to the lnformatlon created or recelved by
Busmess Assocrate from or on behalf of Covered Entlty.

312034 .. Extibitl

Hcatth lmuance Portabltlty ‘Adl

Business Assgaale Agroément
Page 10l8°




New Hampshire Department of Health and Human Services

Exhibit |

I, “Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103. ,

m. 'S'ecretég("- shall mean the Secretary of the Department of Heaith and Human Services-or
hisfher designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR-Part 164, Subpant C, and amendments thereto. '

o. “Unsecured Protected Health Information” means protected health information that is riot
secured by a technology standard thal renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing organization that is accredited by the American National Standards

Institute.

‘p. Other Definltions - All terms not otherwise defined herein shall have the meaning
- established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
-Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associale shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasanably necessary to provide the services outlined under
Exhibit A-of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain of transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
L. ‘For the proper management and administration of the Business Associate;
Il As requiréd by law, pursuant to'the termis set forth in paragraph d. below; or
A For data aggregation purposes for the health care operalions of Covered
Entity.
€. To the extent Business Associate is permitted under the Agreement to disclose PHI to a

third party, Business Associate’ must obtain, prior to making any such disclosure, (i)

reasonable assurances from the third party that such PHI will be held confidentially and
‘used or furthier disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to nolify Business
Associate, in ‘accordance with the HIPAA Privacy, Security, and Breach Notification
‘Rules of any breaches of the confidentiality of the PHI, to the extent it has, obtained
Knowtedge of such breach.

d. “The Business Assdciate shall not, unléss such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that itis required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and

fo seek appropriate relief. if Covered Enlity objects to such disclosure, the Busingss.,

014  Exhibtl Condractor Initiot
Heatih Insurance Porlabllity Act
Business Associite Agrecment

v
o 2018 s 131000



Newt—tamps‘hi'r_-je Department of Health and Human Services

Exhibit §

(3)

20

'agreements wrth Contractor‘s mtended bus|ness assocrates who will be i recerv

Assocrate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

i the Covered: Entrty notifies the Busiriess Associate that Covered Entity hds agreed to
be bound by addrtlonal restnctlons ‘over and above those uses or dlsclosures or securrty
safeguards of PHi pursuant to the Prrvacy and Security Rule, the Business Assocrate
shall be’ ‘bound by such additiohal restrictions and shall not drsclose PHI in violation of
such additional restrictions and shali abide by any addmona! security safeguards.

Obligations and Act'rvities of Business Associate.

The Business Associate shall riotify the Covered Entity's Privacy Officer rmmedrately

. after the Business Associate’ becomes aware of any use or disclosure of protected

health'inforimation not provrded for by the Agreement mcludmg breaches of unsecured
protected health mformatron and/or any security rncrdent that may have an rmpact on the
protected health information of the Covered Entrty

"The Business Associate- shali immediately perform a risk assessment when it betomes

aware of any. of the above srtuatrons The risk assessment shall include, but not be’
limited to:

o - The nature and extent of the protected heaith mformatron involved, mcludrng the
: types, of tdentrﬁers and the likelihood of re-tdentrf cation;
o 'The unauthonzed person used the protected health information or to whom the
disclosure was made;-
"o Whether the protected health rnformatron was actuatly acquired or viewed
o The extent to which the risk to the protected heatth information has been
mmgated

The Busmess Associate shall complete the risk assessment within 48 hours of the
breach and rmmedratety repart the findings of the risk asséssment in writing to the
Covered Entity.

Thé Business Assocrate shall comply with all sections of the Privacy, Secunty and

‘Breath Notification Rule,

Business Associate. shall make available all of its internal policies and procedures books -

-and records relatrng to the use and disclosure of PHI received from, or created or

recelved by the Busrness Associate on behaif of Covered Entlty to' the Secretary for
-purposes ‘of determrnrng Covered Entity’'s complrance with HIPAA and the Privacy and

;Securrty Rule

Busrness Associate shall requrre ail of. |ts busrness assocrates that receive,. -use or have

-access té PHI under the Agreement to agree in writing to adhere to’ the same

restrrctrons and ‘condition$'on the use and disclosure of PHI contarned herein,’ tncludrng
the: duty to return or: destroy the PHI as provrded under Sectron 3. The Covered Entrty
shall bé’ consrdered a drrect thtrd ‘party beneficiary of the Contractor § busing 'ss assocrate

PHI
Exhibit | ) C ontraotor In{tr : ’ "
Health Insurance, Ponabrtrty AcL

Businags Associale Agrcomanl o N9
Page3of6 " Date A ) 2020




Now Hampshire Department of Health and Human Services

Exhibit | .

pursuant to this Agreement,:with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and distlosure of -
protected health information.

f. - Within five (5) business days of receipt of a written request from Covered Entity,.
Business Associate shall make available during normat business hours at its offices all
fecords; books, agieements, policies and procedures relaling to the use and disclosure
of PHI to'the Covered Entity, for purposes of enabling Covered Entity to détermine
‘Business Associate's compliance with the terms of the Agreement. ‘

g. Vﬂhthin ten (10) business days of receiving a written request from Covered Entity,
Business Assaociate shall provide access to PHIin a Designated Record Setto the
Covéred Entity, or as directed by Covered Entity, to an individual in order to meet the

requirements undér 45 CFR Section 164.524.

h. Within ten {10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
. Set, the Business Associate shall make such PHI avaiable to Covered Entity for
amendment and incorporate any such amendment-to .endble Covered Entity to fulfill its
obligations under 45 CFR Section 164.526. T

i. Business Associate shall document such disclosures of PHI'and information related to
‘such disclosures as would be required for Covered Enlity to respond to a request by an
irdividual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

}- Within ten (10) business days of receiving a writien request from Covered Entity for a
requést for an accounting of disclosures of PHI, Business Associate shall make available’
to Covered Enlity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI! in accordance with 45 CFR
Section 164.528.

K. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Cdvered Entity shall have the
responsibility of responding to forwarded requests. However, it forwarding the
individual's requeslt to Covered Entity would cause Covered Entity or the Business
‘Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify

Covered Entity of such response as soon as practicable.

1. "Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associaté shall return or destroy, as specified by Covered Enlity, all PHI
‘received from, or created or féceived by the Business Associale in connection with the
Agreement; and shall not retain any copies or back-up tapes of such PHI. Ifreturn or
destruction is not feasible, o the disposition of the PHI has been otherwise agreed to in

the Agréément, Business Associate shall continue to extend the protections of the

‘Agreement, to.such PHI and limit further uses and disclosures of such'PHI to thosé
purposes that make the retum or destniction infeasible, for so longas Business

32014 ) Exhibit | Conlractor Inilia
' i heatth Insurance Portabilty Act ’
Business Associate Agreement .
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New Hempshlre‘pepa_rtrhept of Health and Human Services

Exhibit |

(4)

{5)

(6)

372014

Associate marntarns such PHI. if Covered Entity, in its sole'discretion, requires that the
Business Assocrate destroy any or all PHI, the Business’ Associate shall certify to.
Covered Entity” lhat the PHI has been destroyed

Obligations of Covered Entity

Covered Entrty shall notify Business Assocrate of any changes or hm:tatron(s) inits
Notlce of Privacy Practices provided to mdrvrduals in accordance with 45 CFR Section
164.520; to the extent that such change or limitation may sffect Business Associate's
use or disclosure of PHI.

Covered Entity shall prornpﬂy notify Business Associate of any changes in, or revocation
of permission Pprovided to Covered Entity by individuals whose PHI may be used or
disclosed by Buginess Associate under this Agreement pursuant to 45 CFR Section
164.506 or 45°CFR Section 164.508.

Covered entity shall promptly notlfy Business Associate of any restrictions on the- use or.
disclostire of PHI that Covered’ Entity has agreed to in accordance with 45. CFR164.522,
to the extent that such restriclion may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

in addition to’ Paregraph 70 of the standard terms and conditions (P 37) of this

:Agreernent the Covered Entity may immediately terminate the Agreement upon Covered

Entrty‘s knowledge of a breach by Business Associate of the Business Associate,
Agreement set forth’ heréin as Exhibit I. The Covered Entity may either lmmed:ately
terminate the Agreement or provide an opportunrty for Business Assocrate to Cure the.

-alleged breach within a timeframe specified by Covered Entity. If Covered Entrty

determines that neither termrnatron nor cure s feasible, Covered Entity shall report the
violation to the Secretary

Miscella'neous

Defi nmons and Regulatog{ Referencés. All terms used, but not otherwise deﬁned herem
-shall have the same meaning as those terms in the Privacy and Securrty Rule, amended

frorn tima to'time, - A réference in the Agreement, as-amended to include this Exhibit 1, to
a Section in the. Prrvacy and Secunty Rule means the Section as in effect or as

‘amended,

Amendmen Covered Entity and Business Associate agree to take such action as’is
necessary to: arnend the Agreement, from'timeto time as is necessary for Covered
Entity to comiply with, thé changes in the requirements of HIPAA, the Privacy and
Secunty Rule, and applicable federal and state law.

Data Ownershrp The Busmess Associate acknowledges that rt has no ownership rights
with respect to the PHI prov:ded by or created on behalf of: Covered Entity.

to perrmt Covered EnUty o comply with HIPAA, the Privacy ang Security Rule/

. Exhibiy . Contractor |nilials l‘

Haalth Insurarice Porlabifity Act. : Y/
Husiness Assacialo Agreement .
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New Hampshliré Department of Heatth and Human Services

Exhibit |

e. Seqreqation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not afiect other terms or
conditions which can be given effect without the.invalid term or condition; to this end the
terms and conditions of this Exhibit 1 are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI return or
destruction of PHI, extensions of the protections of the Agreement in section (3)1, the
deféense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the’ Agreemenl

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

‘ Department of Health and Human Services

The State Narhie ¢f the Contractor
M%Wﬂ U\ L

M \ES, e

Signatyre of AuthorizZRd Representative ture of Autﬁonzed Representative
Chivshing 0 A Magnica
Name of Authorized Representative Name of Authonzed Rgpres_gbtgu\qe
vechr, DLIIS (nie€ _Senirme Dfier.
Title of Aulhonzed Representative Title of Authorized Representative
2y [ 3lalz020
Date{ Date

Pagebolb "~ Datai,

2014 . Exhibitl | Cenlractor Inwa| ‘ "l
) Ilealth Insyrance Portability Ach
Rusinass Associate Agreement f b ’Z: zt



New Hampshiré Department of Health and Human Services
) Exhibit J

CERTIFICATION REGARDING THE FEDERAL: FUND!NG ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Fedéral Fundmg Aocountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants ‘equal to'or greater than $25,000 and awarded on or after October 1, 2010, to repofon
data related to'exécutive compensatlon and associated first-tier sub-grants of $25, 000 or more. If the
|nma| award is below $25 000 but subsequent grant modifications result in a lotal award equal to or over
'$25 000, the award is. subjec! to the FFATA’ raporung requirements, as of the date of the award.

In accordance mth 2 CFR Part'170 (Reéporting Subaward and_Executive COmpensatlon Informauon) the
Deparrrnenl of Health and Human, Services. {DHHS) must report the following information for &ny
subaward or contract award subject to ths FFATA repérting requn'ements

‘Name of entity -
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants

Program source
Award title. descriphve of the purpase of the fundlng ‘action
Loaahon ‘of the entity
Pnncuple place of performance’

Unlque ‘identifier of the’ entity {DUNS#)

0. Total compensatlon and names’ of the top five executives if.
10, 1 -More lhan 80% of annual gross revenues aré from the Federal government, and those
_revenues are greater t than $25M annually and
10.2. Compensatlon mformatlon is not already available through reporting to the SEC.

4PPﬂQQPPN#

ane grant. reclplents must submlt FFATA required data by the end of the’ month plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Sechon 1.3 of the General Prov;slons agrees to comply wath the provisions of
Thie Fedéral Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170.(Reporting Subaward and Executive Compensahon lnformat:on) and further agrees
“to have the Conlractor’s representatrve as identified in'Sections 1.11 and 1.12 of the General Provisions
execule the followmg Cerhﬁcabon
Thé below named Contractor agrees to provide néeded information as outlined above to the NH
) Depan:menl of Heatth and Humnan Services and to cornply vath all applicable provnsions of the’ Federal
Financial Accountabsllty and Transparency Act

Contractor Name:

- _ Jﬁﬂ\Cd“muI\rH.j RIS, I
dolon i)
Date ‘Nam }{)hﬁ H %N\IW

| AL it

r

{;

- Exhibit ) ~ Cerification Regammg the Fedalal Funding Contrector Initigh I
. e . .Aa;ountablity And TmnsparancyAr,t(FFATA) compuancg N/ P
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New Hampshire Department of Health and Human Services
s Exhibit J

FORM A

. As the Cortractor identified in Section 1.3 of the General Provisicns, | certify that the responses to the
. below listed questions aré true and accurate. .

1. The DUNS nurfiber for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business of, organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, ‘sub-gfants, and/or cooperative agréements; and (2) $25,000,000 or maore in annual
gross revenues from U.S. federal contracts, subcontracts, loans; grants, subgrants, and/or
cooperative agreements?

NO : YES
I the enswef to #2 dbove is NO, stop here
If the ariswer o #2 abové is YES, please answer the following:

3. Does the piiblic have access to'information about the compensation of the executives in yi;i;r

" business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.8.C.78m(a), 780(d)) or section 6104 of the Intemal Revenue Code of
19867 . : ' ‘ -

NO ' ‘YES
if the answer to #3 abdve is'YES, stop here \
If the answer to #3 above is NO, please answer the following:

4. The riames and compensation‘of the five most highly compensated officers in your business or
.organization are as follows:.

Name: : | Amount:
Name: Amount:
Name'! Amount:
Namé: . -Amount:
Name: Amount:

ExhibR J = Certifcation Régaiding Wi Federal Funding
- Accourtabllity And Transparency Act (FFATA} Compliance
: . Page 2of 2
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New .Hamps”hire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. - Definitions
The'following terms may be reflected and have the describ’éc} meaning in this docurent:

1. “Breach® means ‘the loss of control, compromise, unauthorized disclosure,
unauthorlzed aoqursmon unauthorized access, or any similar term referring to
sntuatnons where persons other-than authorized users. and for ‘an’ other 1han
authonzed purpose have access or potential access to personally identifiable
:nformatlon whether physical or electromc With regard to Protécted Health
!nformatlon Breach" shall have thé same meaning as the term “Breach” in section
164.402°0f Title 45, Code of Federal Reégulations.

2. “Computer Secunty Incident” shall have the same meaning “Computer Securlty
Incident™ in section two (2) of NIST Publication 800-61, Computer Securrty Incident
Handling Guide, ‘National Institute of Standards and Technology, U.S. Department:
of Commerce.

3. ‘Confi dentlal Information™ or "Confidential Data™ means all ‘confidential Information
disclosed by one party t6_the other such as all medical, health, “financial, ‘public
assustance beneﬁts and. personal information including without Inmrtauon Substanoe=
Abuse ‘Tréatment Records, Case Records, Protected Health Information and
Pérsonally Identlhable Information. .

Conﬁdentnal lnformalron aiso includes any and all information owned or managed by
the State of NH - .created, received from or on behalf of the Department of Health and
Hurian Serwces (DHHS) or accessed in the course of perfonmng contracted;
services - of. which coliection, ‘disclosure, prolechon and disposition i$ governed by
state or: federal taw or regulation. This information includes, -but is_not limited 0.
‘Protected Health Informalron (PHD), Personal Information (PI) Personal Fmancial
Information (PFI) Federal Tax Information (FT!), Social Security Numbers (SSN),

Payment Card Industry (PCl), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractors employee,
busrness assomate subcontractor, other ‘downstream user, etc) thal receives
DHHS data or derivative data in accordance with the terms of this Contracl

5. “HIPAA" means the Health Insurance Portability and Accountablllty Act of. 1996 and the
regulatuons promulgated thereunder.

6. “Incrdent means.an act that potentrally wolates an exphcrt or implied security pohcy.
which includes attempts {etther failed or successful) to gam unauthorized accéss to'a
system or. rts data unwanled dlsruptron or denial of service, the unauthonzed use of
a systern for the. processmg or storage of data; and changes to system hardware
fi irmware, of soﬁware characteristics wrthout the owner's knowledge, instruction, or
consent Incrdents include the loss of data through theft or device mlsplacemenl loss
or, mispla¢ement’ of hardcopy documents,-and’ misrouting of physrcal ‘or electronic

V5. Last uklale 10/09/18 . ExhibitK
: DHHS, lnforrnatron .
Security Requkemcnts
Page 10l 9




New Hampshire Départment of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not ‘designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
‘approved, by fmeadns of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencryptéd PI, PFI,
PHI or confidential DHHS dala.

8. "Pefsohal Information™ (or *PI") means information which can be used to distinguish
or trace an individual’s identity, such as their name, social security number, personal
.information as -defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying. information which is: Ilnked
or linkable 10 a specific individual, such as date and place of .birth, mother's maiden
name, etc.

A “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CF.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protécted Health Information” (or “PHI") has the same meaning as prowded in the
definition of “Protected Health Information™ in the HIPAA Privacy Rule at 45CFR.§
160.103.

1. Secunty Rule shall mean the Security Standards for the Protection of Electronic
Protecled Health lnformatxon at 45 C.F.R. Part 164, Subpan C. and amendments
thereto.

12. *Unsecured Protected Health Information” means Protected Health Information that is
not ‘'secured by a technology slandard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that'is accredited by
the Amencan_Nailonal Standards Inslitute.:

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor
mcludung bit not hmuted to all its directors, officers, employees and agents must not
use, disclose, mamtaln or transmit PHI in any manner that would constitule a wolatlon
of the- Privacy and Security Rule.

2. The ‘Contractdr must not disclose any Confidential Information in -response to a

V5. Last update 10/00/18 -, .. BxnibhK Contractor initial
-DFHS Information S :
'Securily Requirements
" Page 2ofb Date



New Hampshire Department of Health and Human Servicés
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request for dlsclosure on the basis that it is required by law, in response to a
;subpoena, elc without first - notifying DHHS so that DHHS has an opportunity to
consent or. objecl to the disclosure.

3. If DHHS notlﬁes the Contractor that DHHS has agreed to be bound by additional
restrictions over :and above those uses or disclosurés or secunty safeguards of PHI
pursuant: to the Privacy and Security Rule, the Contractor must bé bound by such
‘additional restrictions and must not disclose PHI in violation of such additional
‘restrictions and must abide by any additional security safequards.

4. The Contractor ‘agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of thrs Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
.any other purposes that are not indicated in this. Contract

6. The Contractor - -agrees to grant access to the data to the authorized representatlves
of DHHS for the purpose of inspecting to confirm compliance with the 'terms of his
Contrac_t

Il. METHODS OF SECURE TRANSMISSION OF DATA

1.. Application Encryption. If End User is transmillinig DHHS .data containlng
Confdenlral Dala between applrcalrons the Contractor atlests the appllcalrons have
beeh | evalualed by -an expert knowledgeable in cyber security and that sard
applrcatlon s encryption- capabrlrtres ensure secure transmission via the mternet

2: Computer Disks and, Porlable Storage Devices. End User may not use conpuler disks
or portable storage devices, 'such as a thurnb drive, as'a method of transmilting. DHHS
dala.

3. Encrypled Email. End User may only employ email to transmit Confidential Data it
email is ncrygte and being sent to and being received by email addresses of
persons authorized to receive such mformahon '

4, Encrypted Web. S:te If End User is employing the Web to transmit ‘Confidential
Data, the secure sockel Iayers (SSL) must be used and the web sute must be
secure SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not’ ‘use file
hasting servrces ‘such as Dropbox or Google Cloud Storage to trqnsmrt
Confidential Data.

6. Ground Mail Service. End User may. onry transmit Confi dentral Data via certified ground
mail wrthrn the contrnental U S. and when sent toa hamed mdrvrdual

7. Laptops' and PDA. If End User is employrng portable devrces to transmrt
: Conﬁdentra! Data said devices must be encrypted and password- protected.

‘8. Open Wireless Nétworks. End User may not transmit Conﬁdentral De_te_ vre_q_q‘opeh
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wireless mnetwork. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

‘9. Remote User Communication. .If End User is employlng remote communication to
access or transmit Conﬁdent:al Data, a virtual private network (VPN) -must be
installed ori the End User's mobile device(s) or laptop from which information will be
trarismitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is "employing an SFTP to transmit Confidential Data, End User will
_structure the Folder and access pnvnleges to prevent mappropnate disclosure of
information. .SFTP foiders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be’ deleted every 24
hours).

11, Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data miust be enctypted to'prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. -Afier such time, the Contraclor will have 30 days to destroy the data and any
derivafive in whatever form it may exist, unless, otherwise requured by law or permitted
under this Contract. To thisend, the parties must:

A. Retention

1. The. Contractor -agreés it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physucat location requirement shail also apply in the implementation of
cloud computmg cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper secuiity monijtoring ‘capabilities :are in
place to detect potential security events that.can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees 1o prowde security awareness ‘and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a'secure location and identified in section IV. A.2

5. The Contractor :agrees Confidential Data stored in a Cloud must be in -a
FedRAMP/HITECH compliant solution and comply with all apphcab!e statutes and
régulations regarding the privacy and security. All servers- and devices must have
currently-supported and hardened operating’ systems the latest anh wrai anti-
hacker, ant1 -spam, antl-spyware ‘and anti-malware utilities. The’ enwronment asa
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whole, must _have-aggressive i'ntrusron-deteclion and firewall protection.

6 The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer inthe detection of any security vulnerability of the: hosting
mfrasir_up{ur_e

8. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will mamtam a documented process for
securely . dusposmg of -such data’ upon request or contract termination; -and will
obtain ‘written certrf cation for any State of New Hampshire data destroyed by the
Contractor or any ¢ subcmtractors as a part of ongoing, emergency, and or disaster
recovery operatlons When no longer in use, electronic media contalnmg Stale of
New Hampshlre data‘shall be rendered unrecoverable \na a secure wipe program
in accordance ‘with mdustry-accepted standards for secure deletion and media
‘sanitization, of othérwise physically destroying the media (for example,
degaussmg) as ‘described in NIST Specral Publication 800-88, Rev 1, Guidelines
‘for Media Sanitizalion, National Inslitute of Standards and Technologv. u. S.
Department of Commerce. The Contractor will document ‘and certify iin. writifig ‘at
time of the data destruction, and will provide written cemf' cation to the Department
upon request The written ‘certification will mclude all detarls necessary to
demonstrate data has’ béen properly destroyed and valrdated Where applrcable
regulatory - and professuonai standards for retention requirements wil be Jointly
evaluated by the State and Contractor prior to destruction.

2. Unless .otherwise ‘specified, within thirty (30) days of the termination of this
‘Contract, Con!raclor agrees to destroy all hard copies of Confidential Data usmg a
-$ecure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
.‘Contract Contractor agrees to completely destroy all electronic Conﬁdentlal Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, -and .a@ny’
derivative data or files, as follows:

1. The Contractor will maintain proper seécurity controls "to prolect Department
confdentlal lnformahon ‘collecled, processed, managed and/or stored in the delivery
.of contracted services.

2. "The Contraclor Wwill maintain policies and procedures to protect Depariment
=conﬁdenlra| mformatlon throughout the information lifecycle, ‘where - applicable, (from
‘ereation, transformatlon use, storage and secure. deslruchon) regardless of the
media used to store the data (le tape, dlsk paper, etc)
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3. The. Contractor v{rii_l maintain ‘appropriate authentication ‘and access controls to
contractor sysiems that collect, transmit, or store Department confidential information
where applicable.

4. The: Contractor will ensure proper Security monitoring capabilities are’ in place 10
',detect potennal security events that can impact State of -NH systems . andlor
Department ¢onfidential information for contractor provided systems.

5.. The Contractor will provide regular security awareness and education for its End
Users in support.of protecting Department confidential information.

B. If the Contractor will be sub-contractmg any core functions of the .engagement
supportlng the services for State of New Hampshire, the ‘Contractor will malntarn a
pfogram of an internal process or processes that defines specific’ securlty
expectations, and monitoring compliance. to security requirements that'at a minimurmn
match'those for the Contractor including breach notification requirements.

7. The Conlractor will work with the Department to sign and comply with all applicable
State of New Hampshlre and Depariment system accéss and authorization policies
and procedures ‘'systems access forms, and computer use agreements as’ part of
obtaining and mainlaining access 1o any Department system(s) Adreements will be
completed and signed by theé Contractor ‘and any applicable ‘sub-contractors prior to .
system access being authorized.

8. If the Department:determines the Contractor is a Business Assoclate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) With ‘the Depar‘tment and is responsible for mamtarn:ng compliance wrth the
agreement

g. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to-enable the Deparlment and
Contractor 1o monitor for any changes in risks, threats, and vulnerabilities. that njay
occur-over the life of the Contractor engagement The survey will be completed
annualiy, oF an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be- comp|eted when the
scope of the éngagement between the Department and the Contractor changes

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshrre
" or Depanment data offshore ‘or ‘outside the boundaries of the United States-unless.
- prior. express wntten consent. is obtdined from the Information Secunty Office
- leadership member within the Department.

11. Data’ Secunty Breach Liability. In the event of any security breach’ Conlractor -shall
make, effoits -to ‘investigate the causes of the breach, promptly take ‘meastires 1o
prevent future breach -and minimize any damage or loss resultrng from the’ breach
"The State shall recover from the Contractorall costs of résponse and recovery from
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thé breach, mcludlng but not Iurnrted to:‘credit monitoring services, malllng costs and
costs assocrated with websrte and telephone call center services fnecessary due to
the breach.

12, .Contractor must, comply with ail -applicable statutes and- regulatlons regardrng the

' pnvacy and secunty of . Conﬁdentra] Informatron and must in all other respects
malntam the privagy and securrty of PI end PHl'at a Ievel and 'scope that'is not less
than the levet and sc:Ope -of requrrements applrcabte to federal agencies, mctudlng,
.but not Ilmlted to, provisions of the Privacy Act of 1974 (5 USC. § 552a)r DHHS
anacy Act Regulahons (45 C.F.R. §5b), HIPAA Privacy and Security ‘Rules (45
C.FR. Parts, 160 and 164) that govern’ ‘protections for individually identifiable heahh
information and as applrcable under State law. '

13.-,Contractor -agrees-to estabtrsh and maintain appropriate adminjstrative, -technical, and
physrcal safeguards ‘o protect the" confi dentJalrty wof the Confi dentral Data ‘and 1o
prevent unauthonzed use pr.access to’ it. The safeguards must provide 2 level and
scope of- secunty ‘that is' not: less than the level and scope of secunty requrrements
establrshed by the. Stale of New Hampshlre Department of Information Technology
Refer to Vendor Resources!Procurement at https:/iwww.nh. govldortr‘vendorhndex htm
for the’ Department of taformation Techniology policies, gurdehnes standards; -and
procurement mformatron relating to vendors.

14.‘:Contractor agrees to rnalntam a documented breach notrﬁcatlon and mcrdent
response process: The Contractor will notify the State’s Prwacy Off‘cer and the
States Secunty Officer -of any secunty breach immediately, at the emaal addresses '
provrded in - Section "VI. This :ncludes a conr dential mformatron breach computer_
security. incident or suspected breach which affects of- rncludes any ‘State of New
Hampshire systems that connect to the State of New Hampshire nétwork.

15 Contractor must .festrict access to the. Confidential Data obtained under this
' Contract to ‘gnly “those” ‘authorizéd End Users who ‘need ‘such DHHS' Data to
perform therr offi clal duties in connection with’ purposes identified in this Contract.

16. The Contractor must erisure that alf End Users:

a. comply with such . safeguards as referenced in Section IV A. above,
rmplemented to protect Confldentlal Information that is furnished by DHHS:
under thi§ Contract from Ioss theft or inadvertent disclosure.

b. -safeguard this infofmation at all times.

c. ensure that Iaptops and other .electronic devrc_eslmedla containing PHI, Pl, or
PFl are encrypted and password-protected

d. send emauls -containing Confidential Information only if € mted and béing
' sent ‘1o and being recerved by érnail addresses of person§ authorizéd to
recewe such’ information.
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e. limit disclosure of the Confidential Information to the extent permitted by law,

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically ‘and techno!oglcally secure from access by unauthorized .persons
dunng duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, étc.).

g. only authorized End Users may transmit the Confidential Data, i‘ncluding any
derivative files containing personally identifiable information, and in all cases,
“such ‘data must be enciypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above,

h. in all other instances Confidential Data muslt be maintained, used .and
disclosed using -appropriate safeguards as determined by a fisk- based
assessment of the cnrcumstances involved.

i, understand that their user credentials {user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applles to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
fContract including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time.the Confldentlal Data
is disposed of | in accordance with this Contract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy (Officer and Security Officer of any
Security Incidents .and Breaches immediately, at the email addresses provided in
Section V.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
' notwithstanding, Contractor's compliance with all appllcable obligations and procedures,
Contractor's procedures must also address h