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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.oh.gov

'STATE OF NEW HAMPSHIRE

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

2020,

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544

1-800-852-3345 Ext. 9544

July 26, 2019

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend existing retroactive, sole source agreements with the vendors listed below for the
provision of substance use disorder treatment services, residential and/or supportive housing,
and wraparound services for pregnant and/or parenting women who are experiencing substance
use disorders, have income at or below the 185% Federal Poverty Level, and are homeless, or
at risk of becoming homeless, by increasing the price limitation by $1,000,000 from $2,962,652
to $3,962,652 and by extending the contract completion date from June 30, 2019 to June 30,

approval.100% Federal Funds

|7 W

effective retroactive to June 30 2019, upon Governor and Executive Council

Vendor Name

Vendor
Number

Location

Contract
Amount

Increase/
{Decrease)

Modified
Contract
Amount

G&C Approvai.

Families in
Transition

157730-
BOOM

Manchester

$1.498 414

$500,000

$1,998,414

0: 9/21/16 (tem #11,

'Vote 5-0)

A1l: 41917 (ltem
#5A, Vote 5-0)

A2: B/21/17 (Item #
20A, Vote 5-0)

A3: 6/20/18 (Late
Item #F, Vote 5-0)

Hope on Haven
Hill, Inc.

275119-
BOO1

Rochester

$1,484,238

$500,000

$1,964,238

O: 8/3/16 (Late item
#A, Vote 5-0)

A1: 4/19/17 (item
#5A, Vote 5-0)

AZ2: 6/21/17 (item
#20A, Vote 5-0)

A3: 7/2718 (Item #6,
Vote 5-0)

Total:

$2,962,652

$1,000,000

$3,962,652
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Funds to support this request are anticipated to be available in the following account for
State Fiscal Year (SFY) 2020 upon the availability and continued appropriation of funds in the
future operating budget, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

05-95-45-450010-6146 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY
ASSISTANCE TO NEEDY FAMILIES .

SFY Account Class Title MGode | Budget | (Decresse) | Budget
2017 502-500891 Payments to Providers | 45057500 $981,326 $0 $981,326
2018 502-500891 Payments to Providers 45057500 $981,326 $0 $981,326
219 502-500891 Payments to Providers 45057500 $1,000,000 . 80 $1,000,000
2020 502-500891 | Payments to Providers 45057500 $0 | $1,000,000 | $1,000,000
Total: | $2,962,652 | $1,000,000 | - I$3,962,652
EXPLANATION

This request is retroactive to June 30, 2019 because there was a transition of the
contracts’ oversight from one Department bureau to another close to the point of expiration. The
resulted in a need to ensure the Bureau of Drug and Alcohol Services had the ability to review,
understand and clarify the use of Temporary Assistance for Needy Families funding internally
and with the vendors. - '

The original agreement is sole source because the Contractors has been identified as
being among few providers in the State that having the ability and capacity to provide substance
use treatment services to pregnant and parenting women while allowing their child(ren) to remain
in the mother's care.

The purpose of this request is to continue the provision of substance use disorder
treatment services, residential and/or supportive housing, and wraparound services to pregnant
and/or parenting women who are experiencing substance use disorders and have income at or
below 185% of the Federal Poverty Level, and are homeless, or at risk of becoming homeless.
The Department has substantial data that indicates a growing need for residential and/or
supportive housing services for pregnant and/or parenting women who have substance use
disorders and who are currently homeless or at risk of becoming homeless. Women with
substance use disorders who have a child may need low or high intensity residential treatment.

Approximately thirty (30) families will be served by Hope on Haven Hill and fifty (50)
families will be served by Families in Transition, statewide, from July 1, 2019 through June 30,
2019. During SFY 2019, Hope on Haven Hill served fifty-five (65) families and Families in -
Transition served 257 family members. Services provided by both agencies included daycare,
housing assistance and supports, group/family/individual counseling, and employment supports.

Utilization patterns and research have shown that women who need housing and have
. substance use disorders may not be found eligible for more traditional rapid re-housing services.
Additionaily, women with children who are struggling with substance use disorder issues are
less likely to seek help due to concern that seeking help for a substance use disorder could
result in separation from their children.

L4
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The first statutory purpose of the TANF program is to provide a safety net for children so
they can continue to be cared for by their own family. The second statutory purpose of the TANF
program is to promote the independence of needy families through work and education. The
vendor will address needs of the adults in their care while assuring appropriate care for the
children in residence. The program that is funded by this contract is uniquely aligned with the
purposes of the TANF program and addresses an urgent need within our community. The
Contractor is providing services that assist families to reduce and remove barriers that are
preventing them from fully participating in the workforce and in the larger community. The
services provide assistance to families to reduce or eliminate dependence on public assistance,
and to secure their ability to provide for their families, while addressing clients’ substance use
disorders.

The Contractor is providing on-site case management, intensive group and individual
counseling, and counseling for co-occurring mental health illnesses. Residential treatment will
be based on American Society of Addiction Medicine (ASAM) criteria of Six Dimensions of
Multidimensional Assessment to create a holistic biopsychosocial assessment of an individual
that will be used for service planning and treatment across all services and levels of care. Al
services are designed to allow children to remain in the mother’'s care. Services may include,
but are'not limited to:

¢ Communication classes

e Anger management classes

¢ Coping skills

¢ Childbirth education classes

e Nurturing parenting classes

e Lactation services

e Therapeutic play

e Mindfulness, Spirituality and Life Coaching services

Should the Governor and Executive Council not approve this request, pregnant and/or
parenting mothers may not receive the substance use disorder treatment services they need,
and they may not be able to locate housing for themselves and their children.

Area Served: Statewide

Source of Funds: 100% Federal Funds Catalogue of Federal and Domestic Assistance
(CFDA#93.558) U.S. Department of Health & Human Services, Administration for Children and
Families, Temporary Assistance for Needy Families, TANF ; FAIN # 18NHTANF
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In the event that federal funds become no longer available, general funds will not be
requested to support this program.

Respectfully submitted,

N, Py

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

State of New Hampshire
Department of Health and Human Services
Amendment #4 to the OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

This 4" Amendment to the OPEN DOORS — Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter referred to as
“Amendment #4") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State” or "Department”) and Families in Transition (hereinafter
referred to as "the Contractor”), a nonprofit company with a place of business at 122 Market Street
Manchester, NH 03101,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 21, 2016 (Item #11), as amended on April 19, 2017 (Item #5A); June 21, 2017 (Item
#20A), and June 20, 2018 (Item # 21), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #4 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,998,414.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

5. Delete Exhibit A, Scope of Services, in its entirety a&d replace with Exhibit A - Amendment #4,
Scope of Services. ’

6. Delete Exhibit B, Methods and Conditions Precedent to Payment, in its entirety and replace with
Exhibit B — Amendment #4, Methods and Conditions Precedent to Payment.

7. Add Exhibit B-1 — Amendment #4, SFY20 Budget.

Families in Transition Amendment #4 Contractor Initials ne-b
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

This amendment shall be retroactively effective to June 30, 2019, upon the date of Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

ez |19 i
Date / ' Katja S. Fox '
Director

Families in Transition

July 22, 2019
Date N‘ame: Maureen Beauregard
Title:  president
Acknowledgement of Contractor’s signature:
State of New Hampshire . County of Hillsborough on July 22,2019 . before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacjty indicated above.

ignature Of Notary Public or Justice of the Peace

N

S

Name and Title of Notary or Justice of the Peace

My Commission Expires:

NANCY DESHARNAIS, Notary Publio
My Commission Expires August 3, 2021

Families in Transition Amendment #4
$5-2017-DFA-02-OPEND-03 Page 2 of 3 '



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

o oo, /] —

Date ?i:ag:ey' g% Z %n K/ P

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

‘Date Name:
Title:
Families in Transition Amendment #4
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New Hampshire Department of Health and Human Services
" OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2.

1.3.

1.4.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

The Contractor shall ensure appropriate use of funds consistent with the
Federally mandated purposes of the Temporary Assistance for Needy Families
(TANF) program pursuant to 45 CFR 260.20, which may include:

1.21. Food, clothing, shelter (rent assistance), utilities, household goods,
personal care items, for up to four months for an individual family;

1.2.2. Child care and transportation for up to four months for an individual
family unless the parent is employed in which case services can be
extended;

1.2.3.  Services such as substance use disorder treatment, counseling, case

management, peer support, job retention and job advancement,
including training and education, and other employment-related
services that do not provide basic income support;

1.2.4. Non-medical services not covered by Medicaid or private health
insurance, subject to Department approval which may include, but are
not limited to:

1.2.41. Dental services.
1.2.4.2.  Auto registration.
1.2.43. Personal care.
1.2.4.4. Books and tuition.

The Contractor shall provide ASAM level 2.7 and lower Substance Use Disorder
(SUD) treatment, supportive housing, and wraparound services to TANF eligible
pregnant and/or parenting women who:

1.3.1. Are experiencing substance use disorders;
1.3.2. Have income at or below the 185% Federal Poverty Level; and
1.3.3. Are homeless, or at risk of becoming homeless.

The Contractor shall keep a record of how many individuals are screened, how
many are determined eligible, and how many are served, as specified in Section
1.3.

Familles in Transition Exhibit A — Amendment #4 Contractor IniﬂalM
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

1.5. The Contractor shall expand current services or increase services that are
currently available. Funds for this project cannot supplant services currently
available.

1.6. The Contractor shall be or become a New Hampshire Medicaid provider.

1.7. The Contractor shall work, in partnership, with the Department to review/assist
with program processes, service provision, and overall program outcomes.
Contractor shall work in collaboration with the Department to ensure desired
program benchmarks are achieved timely.

1.8. The Contractor shall comply with all relevant state and federal laws and
regulations which include, but are not limited to:

1.8.1. Requirements governing human subject's research when considering
research, including research conducted by student interns, using
individuals served by this contract as subjects.

1.8.2. Informing and receiving the Department’s approval prior to initiating
any research involving the subjects or participants related to this
contract. The Department reserves the right, at its sole dlscretlon to
reject any such human subject research requests.

1.9. The Contractor shall report on critical incidents and sentinel events which
include, but are not limited to reporting:

1.8.1. All critical incidents to the Department in writing as soon as possible
and no more than 24 hours following the incident. The Contractor
agrees that: :

1.9.1.1. "Critical incident” means any actual or alleged event or

- situation that creates a significant risk of substantial or serious
harm to physical or mental health, safety, or well- being,
including but not limited to:

1.9.1.1.1. Abuse;

1.9.1.1.2. Neglect,;

1.9.1.1.3. Exploitation;
1.9.1.1.4. Rights violation;
1.9.1.1.5. Missing person;
1.9.1.1.6. Medical emergency;,
1.9.1.1.7. Restraint; or
1.9.1.1.8. Medical error.

1.9.2. All contact with law enforcement to the Department in writing as soon
as possible and no more than 24 hours following the incident;

Families in Transition Exhibit A — Amendment #4 Contractor Initials
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

1.9.3. All Media contacts to the Department in writing as soon as possible
and no later than 24 hours following the incident;

1.94. Sentinel events to the Department as follows:

1.9.4.1. Sentinel events shall be reported when they involve any
individual who is receiving services under this contract;

1.9.4.2. Upon discovering the event, the Contractor shall provide
immediate verbal notification of the event to the Department,
which shall include:

1.9.4.21. The reporting individual's name, phone number, and
agency/organization;

1.9.4.2.2. Name and date of birth (DOB) of the individual(s)
involved in the event;

1.9.4.2.3. Location, date, and time of the event;

1.9.4.2.4. Description of the event, including what, when, where,
how the event happened, and other relevant
information, as well as the identification of any other
individuals involved;

19.4.25. Whether the police were involved due to a crime or
suspected crime; and

1.9.4.26. The identification of any media that had reported the
event.

1.9.4.3.  Within 72 hours of the sentinel event, the Contractor shall
submit a completed “Sentinel Event Reporting Form”
(February 2017), available at
https:/iwww.dhhs.nh.gov/dcbcs/documents/reporting-
form.pdf to the Department.

1.9.4.4. Additional information on the event that is discovered after
filing the form in Section1.9.4.3. above shall be reported to the
Department, in writing, as it becomes available or upon
request of the Department; and

1.9.4.5. Submit additional information regarding Sections 1.9.4.1
through 1.9.4.4 above if required by the department; and

1.8.4.6. Report the event in Sections 1.9.4.1 through 1.9.4.4 above,
as applicable, to other agencies as required by law.

1.10. The Contractor shall use the Web Information Technology System (WITS) or an
alternative electronic health record approved by the Department to record all
client activity and client contact within three (3) days following the activity or
contact as directed by the Department. The Contractor shall:

Familles in Transition Exhibit A = Amendment #4 Contractor Initials m&
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A— Amendment #4

1.10.1.  Ensure all client activity or contact includes, but is not limited to:
1.10.1.1. Screening.
1.10.1.2. Fee determination.
1.10.1.3. Admission.
1.10.1.4. Billing.
1.10.1.5. Disenroliment.
1.10.1.6. Discharge Data.

1.10.2. Ensure all encounter notes track the client's progress with specific
treatment goals and include clinical content of the sessions.

1.11. The Contractor shall, obtain written consent from the client utilizing the consent
form as provided by Department prior to providing services. The Contractor
shall ensure:

1.11.1.  Any client refusing to sign the informed consent form is not:
1.11.1.1. Entered into the WITS (or approved alternative) system.
1.11.1.2. Provided services under this contract.

1.11.2.  Any client refusing to sign the consent form is assisted with finding
alternative payers for necessary services.

2. Scope of Services

2.1. The Contractor shall ensure TANF eligible pregnant and/or parenting women
have access to services that include, but are not limited to:

21.1. Substance Use Disorder (SUD) Residential Treatment Services.

21.2. Qutpatient SUD Treatment with Supportive Housing Services, as
available.

213. QOutpatient SUD Treatment with Housing Stabilization Services.
214, Clinical staff to oversee treatment.

2.1.5. Access to on- andfor off-site age developmentally appropriate
childcare.

216 Transportation services to and from non-medical services.
21.7. Wraparound services.
2.1.8. Case management services.

2.2. The Contractor shall ensure pregnant and/or parenting women have seamless
access to services that will assist with reducing and removing barriers that are
preventing full participation in the workforce and in the larger community.

Families in Transition Exhibit A — Amendment #4 Contractor Initials _@
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A — Amendment #4

2.3. The Contractor shall ensure services support a Continuum of Care that includes
wraparound services that support pregnant and parenting women in working to
end their dependence on public assistance; secure pregnant and parenting
women’s ability to provide for their families; and address pregnant and parenting
women’s substance use disorders.

2.4. The Contractor shall conduct outreach activities that publicize vendor services
available to the population being served which may include, but are not limited
to:

2.41. Street outreach programs.

242. Ongoing public service announcements (radio/television).

2.4.3. Regular advertisements in local/regional print media.

2.4.4. Posters placed in targeted areas.

245, Frequent notification of availability of such SUD treatment and

residential services for pregnant and parenting women and their
children distributed to the network of:

2.4.5.1. Community based organizations.
2.4.5.2. Health care providers.

2.45.3. Social service agencies.

2.454. Ethnic community based organizations.

2.5. The Contractor shall provide services according to evidence based models
and/or best practices, including Trauma Informed Care, with the ability to
monitor case management services, which shall include but is not limited to:

251, Initial intakes.

252 Clinical evaluations to determine the client’s Substance Use Disorder
diagnoses based off the Diagnostic and Statistical Manual of Mental
Disorders (DSM-5). A Clinical Evaluation is a biopsychosocial
evaiuation completed in accordance with Technical Assistance
Publication {TAP) 21: Addiction Counseling Competencies, available
at  http://store.samhsa.gov/product/TAP-21-Addiction-Counseling-
Competencies/SMA15-4171.

2.6. The Contractor shall ensure clients have access to and receive the appropriate
ASAM levels of care and services according to their needs based upon the
completed clinical evaluation. This may include, but is not limited to:

2.6.1. In-house, on-site, overnight substance used disorder (SUD)
residential treatment services in a facility licensed as a residential
treatment facility pursuant to Administrative Rule He-P 826.

Families in Transiticn Exhibit A — Amendment #4 Contractor Inllialsm&_

$5-2017-DFA-02-Opend-03 Page 5 of 14 pate JUIY 22, 2019



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A— Amendment #4

262

2.6.3.

Outpatient SUD Treatment Services with Supportive Housing for up
to four (4) months, on or off site with the ability to provide onsite
substance use disorder treatment services. Supportive housing, may
include, but is not limited to, apartments within an apartment complex,
group housing, or shared housing. Funding for Supportive Housing
services shall be limited to 4 months based off the TANF regulations
around non-assistance categories.

Outpatient SUD Treatment Services with Housing Stabilization
Services that allow clients to remain in their homes while receiving
scheduled onsite SUD treatment services.

2.7. The Contractor shall ensure the basic needs of pregnant and parenting women
receiving services and the basic needs of her child(ren) are met within the first
24 hours of receiving services, on an on-going basis while receiving services
and after being discharged from services, which include, but are not limited to:

2.7.1.
2.7.2.
2.7.3.
2.74.
2.7.5.

Housing.

Food.

Clothing.

Diapers.

Recovery Support Services

2.8. The Contractor shall admit both women and their children into treatment
services, as appropriate, allowing the child(ren) to remain in the mother's care.
The Contractor shall ensure:

2.8.1.

2.8.2.

2.8.3.

2.8.4.

Families in Transition

$8-2017-DFA-02-Opend-03

Safe Sleep environments for infants aimed at reducing the risk of
Sudden Unexpected Infant Death syndrome, including Sudden Infant
Death Syndrome (SIDS).

Written policies are developed that describe the practices to be used
to promote Safe Sleep, in accordance with recommendations for the
American Academy of Pediatrics (AAP) when infants are napping or
sleeping. For detailed information on safe sleep refer to
http://cfoc.nrckids.org/StandardView/3.1.4 1 and
http://pediatrics.aappublications.org/content/pediatrics/128/5/e1341.f
ull.pdf .

Developmentally appropriate childcare is available to children, either
through on-site care or through arrangements with an off-site licensed
childcare provider. It is not expected that the on-site facility be
licensed but should follow NAEYC guidelines in regards to
developmentally appropriate childcare.

Supports for before and after schoo! care are available for school age

children.
Exhibit A — Amandment #4 Contractor Initizls ! m
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A -~ Amendment #4

2.9.

2.8.5.

Arrangements are in place that allow children to continue attending
school.

The Contractor shall provide interim services when no appropriate services are
immediately available while managing a waiting list. The Contractor shall:

291,

2.9.2.

2.9.3.

294,

2.95.

Families in Transition

$5-2017-DFA-02-Opend-03 Page 7 of 14 Date

Contact the Doorway in the client's area to connect the client with
SUD treatment services.

Assist the client with accessing services by:
2.9.2.1. Identifying alternate providers.

2.9.2.2. Actively reaching out to alternate providers on behalf of the
client.
Provide or refer to interim services until the appropniate level of care
becomes available, at either a contract agency or an alternative
provider. These services shall include, but are not limited to:

2.9.3.1. Atleast one 60 minute individual or group outpatient session
' provided or offered per week;

2.9.3.2. Recovery support services, as needed by the client,

2.9.3.3. Individual and/or group counseling provided or offered on the
effects of alcohol and other substance use of abuse effects on
the fetus for pregnant woman.

2.9.3.4. Daily calls to the client if an emergent need arises to assess
and respond.

Provide counseling and education about HIV, Hepatitis C (HepC),
and Tuberculosis (TB), which shall include, but not be limited to:

29.4.1. The risks of needle sharing.
2.9.4.2. The risks of transmission to sexual partners and infants,

2.9.4.3. Steps that can be taken to ensure that HIV, HepC and TB
transmission does not occur.

2944 Referral to HiV, HepC or TB treatment services, if necessary.
29.45. Referrals for prenatal care for pregnant women.

Establish and maintain a waiting list that monitors the wait time for
clients to receive services, from the date of initial contact to the date
clients first receive services, other than screening and assessment.
The Contractor shall ensure the waiting list includes but is not limited
to:

2.9.5.1. A unique patient identifier;
2.9.5.2. Dates of requests for admission to treatment;

Exhibit A — Amendment #4 Contractor Initlals
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A — Amendment #4

2.9.5.3. Provision of interim services and sources of those services;

2.9.54. Referrals made for treatment or interim services; and

2.9.5.5. Disposition of clients on the waiting list.

2.9.6.

Provide a monthly report to the Department, indicating the average
wait time for all clients, by type of service and payer source.

2.10. The Contractor shall offer tobacco education and treatment to all clients
receiving services. The Contractor shall:

2.10.1.
2.10.2.

2.10.3.

Assess clients for motivation in stopping the use of tobacco products;

Offer resources such as but not limited to the Department’'s Tobacco
Prevention & Control Program {TPCP) and the certified tobacco
cessation counselors available through the QuitLine; and

Ensure tobacco use, in and of itself, is not used as grounds for
discharging clients from services being provided under this contract.

2.11. The Contractor shali develop substance use disorder treatment plans for all
clients based on clinical evaluation data and must address all ASAM (2013)

domains.

2111,

2.11.2.

2.11.3.

2114

The Contractor shall:

Update the treatment plans based on any changes in ASAM domain
no less frequently than every four (4) sessions or every four (4)
weeks, whichever is less frequent.

Ensure treatment plan goals, objectives and interventions are written
in terms that are specific, measurable, attainable, realistic and timely.

Ensure treatment plans include medication assisted treatment, when
appropriate.

Ensure, if the performance of services involves the collection,
transmission, storage or disclosure of substance use disorder (SUD)
records, information, or data created by a 42 CFR Part 2 provider,
that safeguards, including consent and notices required by 42 CFR
Part 2, are provided prior to any disclosure of Part 2
information.

2.12. The Contractor shall ensure treatment plans include, but are not limited to:

2121,
2122

2.12.3.

Familias in Transition

§8-2017-DF A-02-Opend-03

A plan for permanent housing and recovery services.

Sufficient case management services, which shall include but is not
limited to, linking women with community services within the area in
which she will be permanently housed after receiving treatment
services.

Transportation services to ensure that the women and their children
have access to the treatment plan-specific services.

Exhibit A - Amendment #4 Contractor Initlals m&
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

2.12.4. Permanent housing and recovery services, which may include but are
not limited to:

2.12.41. Assistance with enrolilment in Medicaid or other private
insurance.

2.12.4.2. Anger management classes.

2.12.4.3. Financial management classes.

2.12.4.4. Communication skills classes.

2.12.45. Spiritual support.

2.12.4.6. Health management, including stress management.
2.12.4.7. Organization and time management classes.

2.12.4.8. Parenting skills classes.

2.12.4.9. Plan to transition clients to the community once discharged.

2.13. The Contractor shall provide case management services with fidelity to the TIP
27: Comprehensive Case Management for Substance Abuse Treatment
(http://store.samhsa.gov/product/TIP-27-Comprehensive-Case-Management-
for-Substance-Abuse-Treatment/SMA15-4215) and the ASAM guidelines
(http://vww.asam.org/publications/the-asam-criteria/about), which include, but
are not limited to:

2.13.1.  Life skills coaching.

2.13.2. Employment services.

2.13.3. Referral to community resources.
2.13.4. Housing stability planning and support.
2.13.5. Peer to peer counseling.

2.13.6. Individual or group substance use services delivered by providers
working within their scope of practice.

2.13.7. Nonclinical services such as, but not limited to, job search, financial
management, skills development, and paraprofessional counseling
services for clients and their families.

2.14. The Contractor shall provide staffing to fulfill the roles and responsibilities that
support activities of this contract, which shall include medical and behavioral
health services that are delivered by providers operating within their scope of
practice in accordance with Chapter He-P 800 Residential Care and Health
Facilty Rules, Part He-P 826 Rules for Residential Treatment and
Rehabilitation. The Contractor shall ensure staffing includes, but is not limited
to:

2.14.1. A minimum of one licensed supervisor, defined as:

Families in Transition Exhibit A — Amendment #4 Contractor Initials I n ﬁ '
§8-2017-DFA-02-Opend-03 Page 9 of 14 Date YUY 22, 2019
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2.14.1.1. Masters Licensed Alcohol and Drug Counselor (MLADC); or

2.14.1.2. Licensed Alcohol and Drug Counselor (LADC) who also holds
eth Licensed Clinical Supervisor (LCS) credential; or

2.14.1.3. Licensed mental health provider.

2.14.2.  Sufficient staffing levels that are appropriate for the services provided
and the number of clients served including, but not limited to:

214.2.1. Licensed counselors defined as MLADCs, LADCs and
individuals licensed by the Board of Mental Health Practice of
Board of Psychology. Licensed counselors may deliver any
clinical or recovery support services within their scope of
practice.

2.14.2.2. Unlicensed counselors defined as individuals who have
completed the required coursework for licensure by the Board
of Alcohol and Other Drug Use Providers, Board of Mental
Health Practice of Board, or Psychology and are working to
accumulate the work experience required for licensure.
Unlicensed counselors may deliver any clinical or recovery
support services within their scope of knowledge provided that
they are under the direct supervision of a licensed supervisor.

2.14.2.3. Certified Recovery Support Workers (CRSW) who may
deliver intensive case management and other recovery
support services within their scope of practice provided that
they are under the direct supervision of a licensed supervisor.

2.14.2.4. Uncertified recovery support workers defined as individuals
who are working to accumulate the work experience required
for certification as a CRSW who may deliver intensive case
management and other recovery support services within their
scope of knowledge provided that they are under the direct
supervision of a licensed supervisor.

2.14.3. Ensuring no licensed supervisor shall supervise more than twelve
(12) staff, in accordance with evidence-based practices.

2.14.4.  Providing ongoing clinical supervision that occurs at regular intervals
in accordance with evidence based practices, at a minimum:

2.14.4.1. Woeekly discussion of cases with suggestions for resources of
therapeutic  approaches, co-therapy, and periodic
assessment of progress.

2.14.4.2. Group supervision to help optimize the learning experience,
when enough candidates are under supervision.

Families in Transition Exhibit A — Amendment #4 Contractor Initials ‘ Hé
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2.145. One (1) halftime advanced registered nurse practitioner (ARNP)
through staffing or referral.

2.14.6. One (1) full-time individual with experience in child social emotional
development.

2.14.7. One (1) director/executive director.

2.15. The Contractor shall coordinate with a Public Health Epidemiologist in order to
collect data, complete surveillance, and complete evaluation of social
determinants of health and other public health and community health indicators.

2.16. The Contractor shall provide annual training to clinical staff on HCV/HIV/TB &
STDs. The Contractor shall:

2.16.1. Ensure in-service training is available to staff;, or

2.16.2. Ensure staff attend an offsite training as approved by the Department;
and

2.16.3. Provide a list of staff that attended and completed the trainings.

2.17. The Contractor shall prioritize clients being served and ensure the Safety of
clients by:

2.17.1. Assessing all clients for risk of seif-harm at all phases of treatment as
well as at discharge based on policies and processes approved by
the Department within 30 days from the contract effective date.

2.17.2. Ensuring appropriate staffing levels and continuity of care is
maintained in a state of an emergency.

2.17.3. Creating safety and emergency procedures' within 3 months of the
contract effective date on the following:

2.17.3.1. Medical emergencies

2.17.3.2. Infection control and universal precautions, including use of
protective clothing and devices

2.17.3.3. Reporting employee injuries

2.17.3.4. Fire monitoring, warning, evacuation, and safety drill policy
and procedures

2.17.3.5. Emergency closings.

2.17.4. Ensuring alternative housing is available for all clients and their
children.

2.17.5. Ensuring all staff receive training for emergency and disaster
situations through continuous staff development that includes, but is
not limited to:

2.17.5.1. Adult and infant Cardiopulmonary resuscitation (CPR).

Families in Transition Exhibit A — Amendment #4 Contractor Initials
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2.17.5.2. Use of Naloxone.
2.17.5.3. Fire and safety policies and procedures.
2.17.5.4. Universal precautions.

2.18. The Contractor shall:

2.18.1. Immediately begin seeking approval to conduct third party billing for
any eligible services.

2.18.2. Seek alternate sources of funding for non-billable services from
sources the contractor may identify.

2.18.3. Continue to maintain and provide services the contractor already has
in place for the population at need.

2.19. The Contractor shall ensure Individua! Service Plans (ISPs) are developed for
all program participants and include a housing stability plan. The Contractor
shall ensure all clients are assessed for referral to internal program and/or
community partners to receive services that may include but are not limited to:

2.19.1. Housing assistance.

2.19.2. Supportive services.

2.19.3. Child care.

2.19.4. Family reunification assistance.

2.19.5. Primary and behavioral health care.

2.19.6. Education and emplo‘yment training/ support.

2.20. The Contractor shall continue conducting activities specified in the corrective
actjon plan described in Section 6.1, as monitored by the Department, until such
time the Contractor comes into compliance with contract requirements.

3. Reporting
3.1. The Contractor shall provide monthly reports that include, but are not limited to:

3.1.1. Year-to-date data on a Department-provided form.

3.1.2. Brief narrative identifying barriers experienced when providing
services in the previous month.

3.1.3. Plan to address barriers identified in Section 3.1.2 during the following
month.

3.2. The Contractor shall submit quarterly reports on the number of individuals
screened, determined eligible, and served as provided in Section 1.4.

3.3. The Contractor shall report on critical incidents, as provided in Section 1.9, as
soon as possible and no later than 24 hours following the incident.

Familles in Transition Exhibit A — Amendment #4 Contractor Initials
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3.4. The Contractor shall report on sentinel events, as specified in Section 1.9, no
later than 72 hours of the event occurring.

3.5. The Contractor shall submit quarterly reports on their efforts to conduct third-
party billing for any eligible services and seek alternate sources of funding for
non-billable services, as provided in Sections 2.18.1 and 2.18.2.

4. Benchmarks

4.1. The Contractor shall ensure 100% of services in this contract are operational no
later than six (6) months after the contract effective date.

4.2. The Contractor shall ensure 85% of the individuals on the waiting list described
in Section 2.9.5 are reached or attempted to be contacted at least one time per
week.

4.3. The Contractor shall ensure 100% of clients enrolled in program are screened,
assessed, and referred to the most appropriate levet of care.

4.4, The Contractor shall ensure that 90% of clients are referred to onsite
employment programming to increase in financial stability and reduce
dependence of public assistance.

4.5. The Contractor shall ensure that 70% of enrolled children above the age of three
(3) receive initial assessments to inform ongoing child and family service plans.

5. Deliverables

5.1. The Contractor shall provide a service implementation plan to ensure 100% of
the services identified in this contract are available to a minimum of fifty (50)
families in the Manchester, NH region. :

5.2. The Contractor shall provide copies of all media used for outreach activities to
the Department for approval no later than sixty {60) days from the contract
effective date. ‘

5.3. The Contractor shall ensure outreach activities, as described in Section 2.4, that
publicize the services begin no later than one hundred twenty (120) days from
the contract effective date.

5.4. The Contractor shall provide written polices described in Sections 2.8.2 and
2.17.1 to the Department no later than sixty (60) days from the contract effective
date.

5.5. The Contractor shall provide a copy of the waiting list described in Section 2.9.5
and 2.9.6 to the Department once every two (2) months.

5.6. The Contractor shall provide safety and emergency procedures in Section
2.17.3 to the Department no later than 30 days from the contract effective date.

Families in Transition Exhibit A — Amendment #4 Contractor Initials
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5.7. The Contractor shall provide sample staff development curriculum used in
trainings described in Section 2.17.5 to the Department no later than sixty (60)
days after the contract effective date.

5.8. The Contractor shall provide the sustainability plan described in Section 2.18.1
to the Department for review and approval no later than thirty (30) days after the
contract effective date.

6. Contract Compliance

6.1. The Contractor shall provide a corrective action plan to the Department within
thirty {30) days from the date of any audit findings. The Contractor shall ensure
the corrective action plan includes, but is not limited to:

6.1.1. The specific action(s) to be taken to correct each deficiency identified
by the Department.

6.1.2. The specific action{(s) to be taken to prevent any future
reoccurrence(s) of each deficiency.

6.1.3. The specific action steps and time line for implementing the actions
identified in Paragraphs 6.1.1 and 6.1.2 above.

6.1.4. A written plan for monitoring actions to ensure the actions identified
in Paragraphs 6.1.1 and 6.1.2 above are effective.

6.1.5. The frequency and method of reporting progress on implementation
and effectiveness of the corrective action plan to the Department.

Families in Transition Exhibit A — Amendment #4 Contractor Initials ,M
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8,
in accordance with the budget in Exhibit B-1, Budget for the services provided by the
Contractor pursuant to Exhibit A, Scope of Services.

2. This contract is funded with 100% federal funds available through the Catalog of Federal and
Domestic Assistance (CFDA) # 93.558, U.S. Department of Health and Human Services,
Administration for Children and Families, Temporary Assistance for Needy Families
Program, Federal Award Identification Number (FAIN) 18NHTANF.

3. Payment for said services shall be made as follows:

3.1.  The Contractor shall submit an invoice by the tenth (10™} working day of each month,
which identifies and requests reimbursement for authorized expenses incurred in the
prior month.

3.2. The Contractor shall have documentation available upcon request covering the same
period as the invoice in Section 3.1 that identifies all payments made on behalf of each
client, including the purpose for each payment, the payee for each payment, and any
appropriate backup documentation.

3.3. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

3.4. The invoice shall be submitted by mail through the US Postal Services or email to:

Director
Bureau of Alcohol and Drug Services
Department of Health and Human Services
105 Pleasant Street
Concord, NH 03301
Email: Annette.escalante@dhhs.nh.gov
4. A final payment request shall be submitted no later than forty-five (45) days from the Form
P37, General Provisions, Contract Completion Date, Block 1.7,

5. Any request to adjust a prior invoice must be accompanied by supporting documentation and
is subject to Department approval.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment limited
to transfer the funds within the budget in Exhibit B-1 Amendment #4 and within the price
limitation, can be made by written agreement of both parties and may be made without
obtaining approval of the Governor and Executive Council.

8. Non Reimbursement for Services

Famllies in Transition. Exhibit B - Amendment #4 Contractor Initials
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8.1. The State shall not reimburse the Contractor for services provided through this contract
when a client is or may be eligible for an alternative payer for services described in
Exhibit A, Scope of Work including, but not limited to:

8.1.1.  Services covered by any New Mampshire Medicaid programs for clients who
are eligible for New Hampshire Medicaid.

8.1.2.  Services covered by Medicare for clients who are eligible for Medicare.
8.1.3.  Services covered by a client’s private insurer(s).

8.2. Notwithstanding Section 8.1 above, the Contractor may seek reimbursement from the
State for services provided under this contract when a client needs a service that is not
covered by the payers listed in Section 8.1.

9. The Contractor shall;

9.1. Directly bill and receive payment for services and/or transportation provided under this
contract from public and private insurance plans, the clients, and the Department.

9.2, Utilize a billing and payment system that enables expedited processing to the greatest
degree possible in order to not delay a client's admittance into the program and to
immediately refund any overpayments.

9.3. Maintain accurate accounting and records for all services billed, payments received
and overpayments refunded.

10. Submitting Charges for Payment
10.1. The Contractor shall:

10.1.1. Review the invoice and associated backup documentation no later than twenty
(20) days following the last day of the billing month and submit the invoice and
documentation to the Department for review.

10.1.2. Correct any errors in the invoice and documentation no later than seven (7)
days after being notified of the errors, and submit the corrected invoice and
documentation to the Depariment for review.

10.2. The Contractor agrees that billing submitted for review sixty (60) days after the last day
of the billing month may be subject to non-payment.

11. Funds in this contract may not be used to replace funding for a program already funded from
another source.

12. The Contractor will keep detailed records of their activities related to Department funded
programs and services.

Families in Transition. Exhibil B — Amendment #4 Contractor Initials M
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secrciary of State of the State of New Hampshire, do hereby certify that FIT/NHNH, INC is a New
Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 13, 1994. [ further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concemed.

Business 1D: 207982
Certificate Number: 0004506562

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 29th day of April A.D. 2019,

Do ok

William M. Gardner
Secretary of State




State of New Hampshire
Department of State

CERTIFICATE OF REGISTERED TRADE NAME
OF
FAMILIES IN TRANSITION

This is to certify that FIT/NHNH, INC is registered in this office as doing business under the Trade Name FAMILIES IN
TRANSITION, at 122 Market Street , Manchester, NH, 03101, USA or 1/2/2018 10:46:00 AM.

The nature of business is Other / Hunger relief, emergency shelter, safe affordable housing and supportive services

Expiration Date: 1/2/2023 10:46:00 AM

Business ID: 785244

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

thi§ 2nd day of January A.D. 2018.

Gon Lo

Williamm M. Gardner
Secretary of State




Filed
Date Filed : 01/02/2018 10:46:00 AM
Effective Date : 01/02/2018 10:46:00 AM

51&12 Uf NB&] %ampghire ﬁl’n;;nﬁixg)nn:;ﬁl

William M. Gardner
- . Secreiary of State
Filing fee: $50.00 ' Stte of New Hampshire
UUse black print or lype. Ron oW
APPLICATION FOR REGISTRATION OF TRADE NAME
(PLEASE TYPE OR PRINT CLEARLY)
1. Business name:; Families in Transition .
. {Name cann clude "INC." or other corporate designation)
2. Business address: 122 Market Street, Manchester, New Hampshire 03101
No. & Siraet : City / town State Zip
Mailing address (if different):
No. & Street City 7 lown Stale Zip

3. Brief description of kind of business to be carried on (and if known, list the NAICS Code and Sub-
Code): Hunger relief, amergency shelter, safe affordable housing and supportive services.

4. Date business organized: January 1, 2018

5-.A. BUSINESS APPLICANT: If the applicant is a corporation or other entity, list corporation’s or entity’s
exact name and include title of person signing. If more space is needed for additional entity
applicants, please attach additional sheet(s).

FIT/NHNH, INC. 122 Market Street
Entity name {lype or print) MNo. Street
Manchester, NH 03101
AUTHO! )D SIGNATUR| Town/Clty State Zip
. ~
\ A 5

Signacs nd title ftype or prin C
e A eeprs Bod Clei '
5-8. INDIVIDUAL AEEL[CANTS: Please type or print applicants’ name(s), address(es) and include

signature. If mare space [s needed for additional individual applicants, pleass attach additional

sheet(s).
1.
Type of prinl name No. Street
SIGNATURE Town/City State Zip
2. .
Type or print name No. Streal
SIGNATURE TowniCity State Zip

Business E-Mail:
Business Phone:

Please check if you would prefer to receive the Reminder Notice by emalil.

DISCLAIMER: All documents fited with the Corporation Division become public records and will be available for
public inspection in either tangible or electronic form. :

Malling Address - Corporation Division, NH Dept. of Stato, 107 N Main St, Rm 204, Concord, NH 03301-4889
Physical Location - State Houss Annex, 3rd Floor, Rm 317, 25 Capitol St, Concord, NH

Foam TN-1 Pg 1 (8/2015)

- B .




7/23/2019 QuickStart

{/online/Home Back to Home {/online)

Business Information
Business Details
Business Name: FAMIUES IN TRANSITION Business ID: 785244
Business Type: Trade Name Business Status: Active
Expiration Date: 1/2/2023 Last Renewa! Date: Not Available
N in State of
Business Creation Date: 01/02/2018 ame in '.a ° Not Available
Formation:
Date of Formation in Jurisdiction: 01/02/2018
Principal Office Address: 122 Market Street, Manchester, NH, 03101, Mailing Address: 122 Market Street, Manchester, NH, 03101,
USA USA
Business Email: NONE " Phone #: NONE
Notification Email: NONE Fiscal Year End Date; NONE
Principal Purpose
S.No NAICS Code NAICS Subcode

OTHER / Hunger relief, emergehcy shelter, safe affordable housing
and supportive services

Page 1 of 1, records 1 to 1 of 1

hitps://quickstart.ses.nh.govionline/Businessinguire/Businessinformation7businesslD=611288



712312018 QuickStart

Trade Name Information

Business Name Business ID ' Business Status

Trade Name Owned By

Name Title Address
FIT/NHNH, INC ‘ Good Standing
{/online/BusinessInquire/TradeNamelnformation? _ Business

businessiD=57015)

- Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History Address History View All Other Addresses Businesses Linked to Registered Agent Return to Search

NH Department of State, 107 North Main 5. Room 204, Concord, NH 03301 -- Contact Us (/online/Home/ContactUs)
Version 21 © 2014 PCC Technology Group, LLC, All Rights Reserved.

htips Aiquickstart.sos.nh.govionline/Businessinquire/Businessinformation?businessiD=611288

Back



CERTIFICATE OF VOTE

1, Charla Stevens , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of FIT/NHNH, Inc.
{Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on July 22, 2019
(Date)

RESOLVED: That the President
{Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the _ 22 day of __July , 2019

(Date Contract Signed)
4. Maureen Beauregard is the duly elected President

(Name of Contract Signatory) {Title of Contract Signatory)
of the Agency.

(Signature%f the E]eE cted Officer)

1

STATE OF NEW HAMPSHIRE

County of Hillsborough

The forgoing instrument was acknowledged before me this 22 day of _July , 20189

By Charla Stevens

{Name of Elected Officer of the Agency) @ ; / ZZ
%jy Public/Justie-of theReace)

(NOTARY SEAL)

Commission Expires:

SHERYL A. COOMBS
Nota;ry Pubfic - New Hampshire
My Cothslm Expires March 7, 2023



FAMIINT-01 DEEAUDOIN
ACORD CERTIFICATE OF LIABILITY INSURANCE " izv2019

THIS CERTIFICATE IS I{SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificata holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBRQGATION IS WAIVED, subject to the tarms and conditions of tha policy, certain policles may require an endorsement. A statement on
this cortificate does not confer rights to the certificate helder in lieuv of such endorsemant(s).

PRODUCER ACT
Dy T oed. T & Everet, Inc. (A b, Ex1y; (603) 225-6611 | 45, wey:(603) 225-7935
Concord, NH 03301 "
INSURER!S) AFFORDING COVERAGE NAIC #
iv3ureR 4 : Philadelphia Insurance Company 23850
INSURED INSURER B : Granite State Health Care & Human Services 3elf Insured Group
FIT/NHNH, Inc. INSURER C
122 Market St INSURER D ;
Manchester, NH 03101
(NSURERE :
(NSURER F :
COVYERAGES CERTIFICATE NUMBER: REVISION NUMBER.:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
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QOur Mission

The mission of FIT/NHNH is to provide hunger relief,
emergency shelter, safe affordable housing, and
supportive services to individuals and families who are
homeless or in need, enabling them to gain self-
sufficiency and respect.
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H BerryDunn

INDEPENDENT AUDITOR'S REPORT

Board of Directors
FIT/NHNH, Inc. and Subsidiaries

We have audited the accompanying consolidated financial statements of FIT/NHNH, Inc. and
Subsidiaries (the Organization), which comprise the consolidated statement of financial position as of
December 31, 2018 and the related consolidated statements of activities, functional expenses and
cash flows for the year then ended, and the related notes to the consolidated financial statements,

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with U.S. generally accepted accounting principles; this includes the design,
implementation and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audit. We conducted our audit in accordance with U.S. generally accepted auditing standards. Those
standards- require that we plan and perform the audit to obtain reasonable assurance about whether
the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity's preparation and fair presentation of the consolidated financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion. S

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of the Organization as of December 31, 2018, and the
consolidated changes in their net assets and their consolidated cash flows for the year then ended in
accordance with U.S. generally accepted accounting principles.

-.._.a'. - Froa
Bangor, ME = Portland, ME » Manchester, NH & Glastonbury, CT » Charleston, WV e Phoenix, AZ
berrydunn.com



Board of Directors
FIT/NMNH, Inc. and Subsidiaries
Page 2

Report on Summarized Comparative information

We have previously audited the Organization's 2017 consclidated financial statements and, in our
report dated March 30, 2018, expressed an unmodified opinion on those audited consolidated financial
statements. In our opinion, the summarized comparative information presented herein as of and for the
year ended December 31, 2017 is consistent, in all material respects, with the audited consolidated
financial statements from which it has been derived.

Other Matter
Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying supplementary information, which consists of the
consolidating statement of financial position as of December 31, 2018, and the related consolidating
statements of activities and functional expenses for the year then ended, is presented for purposes of
additional analysis, rather than to present the financial position and changes in net assets of the
individual entities, and is not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The information
has been subjected to the auditing procedures applied in the audit of the consolidated financial
statements and certain additional procedures, including comparing and reconciling such information
directly to the underlying accounting and other records used to prepare the consolidated financial
statements or to the consolidated financial statements themselves, and other additional procedures in
accordance with U.S. generally accepted auditing standards. In our opinion, the information is fairly
stated in all material respects in relation to the consolidated financial statements as a whole.

Change in Accounting Principle

As discussed in Note 1 to the consolidated financial statements, in 2018 the Organization adopted
Financial Accounting Standards Board Accounting Standards Update No. 2016-14, Presentation of
Financial Statements for Not-for-Profit Entities (Topic 958). Our opinion is not medified with respect to
this matter.

30%3 Duicnn McNel ¥ Prder, LLL

Manchester, New Hampshire
March 18, 2019



FIT/NHNH, INC. AND SUBSIDIARIES

Consolidated Statement of Financial Position

December 31, 2018

{With Comparative Totals for December 31, 2017)

ASSETS

Current assels
Cash and cash equivalents
Funds held as fiscal agent
Accounts receivable
Grants and contributions receivable
Prepaid expenses
Due from related parties
Other current assets

Total current assets

Replacement reserves

Reserve cash designated for properties
Investments

Investment in related entity

Assel held for sale

Property and equipment, net
Development in process

Other assets, net

Total assets
LIABILITIES AND NET ASSETS

Current liabilities
Current portion of long-term debt
Accounts payable
Accrued expenses
Funds held as fiscal agent
Due to related entity
Line of credit
Other current liabilities

Total current liabilities
Long-term debt, less current portion, net of unamortized deferred costs
Total liabilities

Net assets
Without donor restrictions - controlling interest
Without donor restrictions - noncontrolling interest

Total without donor restrictions
With donor restrictions

Total net assets

Total liabilities and net assets

2018 2017
$ 1,598,033 $ 1062497
- 96,383
52,211 38,380
786,343 451,664
80,007 33,229
35,613 -
48,110 43,097
2,600,317 1,725,250
336,578 292,264
718,154 722,130
1,336,584 -
1,000 1,000
429,779 -
28,530,819 26,210,337
3,605,450 2,090,031
198,473 50,000
$..31757,154 §__31091.012
$ 1,116,180 $ 216,147
249,907 220,828
348,095 217,676
- 96,383
35,613 -
145,000 -
82,475 49,504
1,977,270 800,538
13,604,017 11,264 521
15,581,287 12,065,059
17,744,537 14,563,053
3.243,694 3,565,478
20,988,231 18,128,531
1,187,636 897,422
22.175.867 19,025,953
$__ 37,757,154 $__ 31091012

The accompanying notes are an integral part of these consolidated financial statements.

-3-
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Fodersl, siaie and other grant support
Rental income, nat of vacancies
Thaift store sales

Publc supporn

Tax credit revenus

Special evenis

Daveloper ines

VISTA program revenue

Unreaiized (Joss) gain on investmants
{Loas) pain on dispossl of aasets
Intarest income

Net sasats released from resiriclions
Total revanus snd support

Towl epenses

FIT/NHNH, INC. AND SUBSIDIARIES

Consolidated Statement of Activities

Year Ended December 31, 2018
{with Comparative Totals for the Year Ended December 31, 2017)

(Deficlency) axcass of revenus and sUppon over

apenses

Grants And CONtDWIONS. 107 CApial projects
Nel 83303 relensed for capital projects
Effact of consoldation of afMitate

Change in nel s3sals

subsidinrias

Changs In net ssses afer reciasaifcation of portion
attribuiable 10 noncontroling interasl

Nol assats, baginning of yesr
Nat assets, and of yea:

Change in net asaets attributabie (o noncontroling Interes! n

Wihout Denor Without Doner
Rashictions . by - Tow
c w0 9 Without Donor With Donor Total Total
Itere s foteresl Bestrictions Bextrictiony ol [l
H 4,601,300 I 45601300 3 513854 § 5115154 3§ 3212747
2021485 . 2,021,485 . 2,021,443 1,841,084
819,585 - 819,585 - 410,588 535,758
855,430 - 855,830 - 255,030 439.127
80,000 - 50,000 - 80, 180,000
526,910 - $2.810 - 528,910 w71
88,463 - 48,483 - .48 -
9,734 - 92,734 - 93,734 125,742
{188,848} - {188,848} - {188,048) 1210
{10,115) - {1015 - {10,115} 5113
38,634 - X - 30604 3510
14420 - 14,429 - 144N 51,548
90,783 . 9783 - ", .
131,287 - 131,287 - 131,167 131.287
521,057 - 521,957 . 521,987 411,535
270420 - e A0 - 279,420 91,958
10,043,719 - 0,043,719 220929 10,284 642 7,313,857
8,300,024 - 8.300.928 - 3,190,826 8,269,553
il : 595,374 : 888,974 £31.281
9,077,300 - 9,077,300 - 9,077,300 8930844
1,131,841 - 1,131,841 . 1,331,041 413,408
897,254 - 897,234 - 897,234 538,803
11,108,475 - 11,108 475 - 11,106,475 1939133
1,062,758} - {1.082.758) 20829 {841,827 ®23,218)
270,857 - 270,057 289,033 540,790 1.538.770
35¢.812 - 350,812 (350.012) - .
3,281,787 - 3,291,787 130,584 1,430,951 =
2.850.700 - 2,450,700 200,214 3,148,914 V15,404
321794 321780 - . : :
3,181,454 {321.784) 2,850,700 290,214 3,140,914 915,454
14,563 083 2.085478 10,128,531 267,433 19,025,953 ___ 18,110,439
] ATTa4537 3 2243804 3 20 ma; 3 11876838 % S31I5887 3, 16,025,933
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The accompanying notes are an integral part of these consolidated financial statements.



FIT/NHNH, INC. AND SUBSIDIARIES

Consolidated Statement of Functional Expenses

Year Ended December 31, 2018

{With Comparative Totals for the Year Ended December 31, 2017)

Salaries and benefits

Salaries and wages
Employee benefits
Payroll taxes

Tota! salaries and
henefits

Other expenses

Advertising

Applicaticn and permit fees
Bad debts

Bank charges
Consultants
Depreciation

Events

General insurance
Grant expense

Interest expense
Management fees
Meals and entertainment
Membership dues
Merger expenses
Office supplies
Participant expensas
Postage

Printing

Professional fees
Related entity expense
Rental subsidies
Repairs and maintenance
Shelter expense

Staff development
Taxes

Technology support
Telephone

Travel

Utilities

VISTA program
Workers' compensation

Total expenses

Program Activities

Management 2018 2017

Housing Thrift Store  Fundraising and General Total Total
$ 3492775 % 316195 $ 518402 § 355442 § 4,682,814 § 3,168,366
400,781 24 951 54,002 37,770 517,504 349,575
262.810 24,440 39,746 26,593 353,589 234,204
4,156,366 365,586 612,150 419,805 5,553,907 3,752,145
15,018 25,068 - 18,946 59,032 36,236
1,620 - - - 1,620 2,015
28,100 - - - 28,100 26,124
573 8.847 - 11,445 20,865 17,875
19,504 2,847 4,647 2,483 29,481 78,138
933,878 11,093 115,347 51,612 1,111,930 1,003,204
3,550 2,814 160,685 - 167,049 61,181
124,791 3,523 14,318 13,248 155,880 153,904
59,149 - - - 59,149 -
228,999 714 - - 229,713 188,473
6,622 - - - 6,622 6,487
4,740 179 656 547 6,122 5,181
10,790 - 1,741 3,458 15,989 10,022
- - - 137,747 137,747 1,000
282,398 6,460 43,158 38,139 370,165 134,490
116,915 45 379 379 117,718 99,219
7,324 9 4274 1,758 13,365 7,804
16,755 2,745 19,129 2,088 40,717 24 577
53,906 3,500 - 112,417 169,823 182,974
(158,398) 159,398 - - - -
332,270 - - - 332,270 298,272
370,123 34,325 42145 16,168 462,762 409,132
166,891 - - - 166,891 -
31,588 98 4,008 3,340 39,034 23,136
313,613 2,307 - - 315,920 328,184
190,132 2,231 28,782 23,666 244 811 65,457
88,992 5,056 10,095 8,778 112,921 90,917
40,914 3,845 5,191 4,222 54,172 44,486
512,260 31,461 52,007 17,767 613,495 444 062
320,859 - - - 320,859 359,804
111,684 14,223 13,229 9,220 148,356 84544
$_8390926 $__686374 $_1131941 $__897.234 $11.106475 $_7.939133

-5.

The accompanying notes are an integral part of these consclidated financial statements.



FIT/NHNH, INC. AND SUBSIDIARIES
Consolidated Statement of Cash Flows

Year Ended December 31, 2018
{With Comparative Totals for the Year Ended December 31, 2017)

2018 2017
Cash flows from operating activities
Change in net assets $ 3149914 3§ 915,494
Adjustments to reconcile change in net assets to net cash provided by
operating activities
Depreciation and amortization 1,125,127 1,016,491
Grants and contributions for capital projects (560,790) (1,538,770}
Effect of consolidation of affiliate, net of cash held by consolidated affiliate
of $326,551 (3,104,400) -
Forgiveness of debt (131,267} (131,267)
Unrealized loss (gain) on investments 168,848 (1,270)
Loss {gain) on disposal of assets 10,116 (5,133)
Decrease (increase) in:
Accounts receivable 42,130 (16,731)
Grants and contributions receivable (334,679) {128,248)
Prepald expenses (39,301) 2,609
Other assets (119,810) {302)
Increase (decrease) in:
Accounts payable (21,258) 51,841
Accrued expenses 84,806 0,744
Due to related party 35,613 -
Other current liabilities 32,971 1,398
Net cash provided by operating activities 338,019 175,856
Cash Rows from investing activities
Repayments of advances to retated parties (35,613) 8,208
Net (deposits to) withdrawals from reserve accounts (40,338) 57,348
Proceeds from sale of investments 275,024 4,264
Investment in development in process (1,515,419) (1,931,040}
Proceeds from disposal of assets - 5,133
Acquisition of property and equipment (2,476,109} (162.691)
Net cash used by investing activities {3,792 455) {2.018.779)
Cash ftows from financing activities
Grants and contributions for capital projects 660,790 1,538,770
Net borrowings from line of credit 145,000 -
Proceeds from long-term borrowings 3,507,201 772,009
Payments on long-term debt {223.019) (203.120)
Net cash provided by financing activities 3,989,972 2,107 659
Net increase in cash and cash equivalents 535,536 264,737
Cash and cash equivalents, beginning of year 1,062,497 797,760
Cash and cash equivalents, end of year $__15988033 $___ 1062497
Supplemental disclosure
Acquisition of property and equipment through long-term borrowings from seller $ - S 60,615
Property and equipment transferred from development in process S 222138 S -

The accompanying notes are an integral part of these consolidated financial statements.



FIT/NHNH, INC, AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

Organization

Families in Transition, Inc. (FIT or the Organization) is a New Hampshire nonprofit, incorporated on
May 13, 1994, to provide housing and comprehensive social services to individuals and families who
are homeless or at risk of becoming homeless in certain areas of southern New Hampshire, including
Manchester, Concord and Dover.

The Organization directly owns and operates housing programs in facilities located on Amherst Street,
Spruce Street, Lake Avenue and Douglas Street in Manchester, New Hampshire. Additional housing
facilities are owned and operated by several limited partnerships of which the Organization is the sole
general partner. These limited partnerships include Bicentennial Families Concord Limited Partnership
(Bicentennial), located at Bicentennial Square in Concord, New Hampshire; Family Bridge Limited
Partnership (Family Bridge), located on Second Street in Manchester, New Hampshire; and Family
Willows Limited Partnership (Family Willows), located on South Beech Street in Manchester, New
Hampshire (collectively referred to as the Limited Partnerships).

In 2008, the Organization created a Community Development Housing Organization, Housing Benefits,
Inc. (Housing Benefits). Housing Benefits identifies and develops new housing units and refurbishes
existing units to meet the persistent need of combating homelessness. Completed housing units are
located on School & Third Street, Lowell Street, Belmont Street, Market Street (Millyard | and Millyard
i), Spruce Street and Hayward Street, in Manchester, New Hampshire as well as an additional housing
facilities located on Central Avenue in Dover, New Hampshire (Dover), and Lehner Street in Wolfeboro,
New Hampshire (Hope House).

In 2012, the Organization became the sole member of Manchester Emergency Housing, Inc. (MEH}), a
New Hampshire nonprofit corporation providing immediate shelter to homeless families in the
Manchester, New Hampshire area. MEH is the only family shelter in Manchester, New Hampshire.

The Organization also owns 100% of Family Outfitters, LLC (Ouffitters), a limited liability corporation.
At December 31, 2018, Outfitters operated an independent thrift store in Manchester, New Hampshire
with the sole purpose of generating an alternate funding stream for the Organization. During 2018,
management made the decision to close the Concord, New Hampshire thrift store location.

The QOrganization has several wholly-owned corporations which include Bicentennial Families Concord,
Inc. (Bicentennial Families), Second Street Family Mill, Inc. (Family Mill), and Big Shady Tree, Inc. (Big
Shady Tree) (collectively referred to as the General Partners), all of which are New Hampshire
corporations. These wholly-owned corporations represent the .01% sole general partners in the Limited
Partnerships, whereby Bicentennial Families is a general partner of Bicentennial, Family Mill is a
general partner of Family Bridge and Big Shady Tree is a general partner of Family Willows.

In 2012, the Organization became the sole member of The New Hampshire Coalition to End
Homelessness (NHCEH), a statewide entity, whose mission is to “eliminate the causes for
homelessness through research, education and advocacy”.




FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

Effective January 1, 2018, FIT and New Horizons for New Hampshire, Inc. (NHNH) merged to create
an integrated system of care that will provide an increased supply of affordable housing for those most
in need, sustain positive outcomes through the incorporation of evidence based practices proven to
meet identified needs and goals, identify areas for systemic and programmatic improvements through
the use of consistent and accurate data to regularly measure success, and provide an integrated
system of care that will prevent homelessness when possible and rapidly rehouse those who become
homeless, including both the chronically homeless and families with children. The merger resulted in a
contribution of net assets of $3,430,951 as follows:

Cash and cash equivalents $ 326,551
Other current assets 63,438
Cash surrender value of life insurance 33,676
Investments 1,780,456
Property and equipment, net 1,396,197
Accounts payable and accrued payroll (95,950)
Notes payable {73.417)
Fair value of net assets acquired $_3,430.951

The merger resulted in a contribution because the fair value of the identifiable assets exceeds the fair
value of the liabilities assumed and no consideration was transferred from NHNH.

On May 25, 2018, the Organization organized Wilson Street Condominium Association (the
Association) and is the majority owner in the Association. The Association was established for the
purpose of maintaining and preserving a five unit premise located on Wilson Street in Manchester,
New Hampshire.

1. Summary of Significant Accounting Policies

Principles of Consolidation

Since the General Partners have control of the Limited Partnerships, in accordance with Financial
Accounting Standards Board Accounting Standards Codification Topic 810-20-25, Consolidation,
the financial statements of each of the Limited Partnerships are required to be consolidated with
the Organization's consolidated financial statements. The limited partners' ownership interest is
reported in the consolidated statements of financial position as noncontrolling interest.

The consolidated financial statements include the net assets of the Organization, the Limited
Partnerships, the General Partners, Housing Benefits, MEH, OQutfitters, the Association, and
NHCEH. All significant inter-entity balances and transactions are eliminated in the accompanying
consolidated financial statements.




FIT/INHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
{With Comparative Totals for December 31, 2017)

Comparative Information

The consolidated financial statements include certain prior year summarized comparative
information in total, but not by net asset classification. Such information does not include sufficient
detail to constitute a presentation in conformity with U.S. generally accepted accounting principles
(U.S. GAAP). Accordingly, such information should be read in conjunction with the Organization's
December 31, 2017 consolidated financial statements, from which the summarized information
was derived.

Use of Estimates

The preparation of financial statements in conformity with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements. Estimates also
affect the reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Basis of Presentation

The consolidated financial statements of the Organization have heen prepared in accordance with
U.S. GAAP, which require the Organization to report information regarding to its consolidated
financial position and activities according to the following net asset classification:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the board of directors. '

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity. Donor
restricted contributions are reported as increases in net assets with donor restrictions. When a
restriction expires, net assets are reclassified from net assets with donor restrictions to net
assets without donor restrictions in the consolidated statement of activities.

All contributions are considered to be available for unrestricted use unless specifically restricted by
the donor. Amounts received that are designated for future periods or restricted by the donor for
specific purposes are reported as support with donor restrictions that increases those net asset
classes. When a donor restriction expires, that is, when a stipulated time restriction ends or
purpose restriction is accomplished, net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported in the consolidated statement of activities as net
assets released from restrictions. The Organization records donor-restricted contributions whose
restrictions are met in the same reporting period as support withaut donor restrictions in the year of
the gift.




FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

The Organization reports contributions of land, buildings or equipment as support without donor
restrictions, unless a donor places explicit restriction on its use. Contributions of cash or other
assets that must be used to acquire long-lived assets are reported as support with donor
restrictions and reclassified to net assets without donor restrictions when the assets are acquired
and placed in service.

Cash and Cash Equivalents

The Organization considers all highly liquid investments with an initial maturity of three months or
less to be cash equivalents. The Organization maintains its cash in bank deposit accounts which,
at times, may exceed the federally insured limits. Management regularly monitors the financial
institutions, together with their respective cash balances, and attempts to maintain the potential
risk at.a minimum. The Organization has not experienced any losses in such accounts and
management believes it is not exposed to any significant risk on these accounts.

Restricted deposits are those deposits of cash and cash equivalents not generally available for
operating costs, but restricted to particular uses including operating and replacement reserves for
rental properties as well as certain other social services and programs.

Property and Equipment

Property and equipment are recorded at cost or, if donated, at estimated fair market value at the
date of donation less accumulated depreciation. The Organization's capitalization policy requires
the capitalization of capital expenditures greater than $1,000, while ordinary maintenance and
repairs are charged to expense. Depreciation is provided using the straight-line method over the
estimated useful lives of the related assets, ranging from 5 to 30 years. Assets not in service are
not depreciated. : :

Volunteer Services

A number of volunteers have donated their time to the Organization's various programs and
administrative services. The value of these services has not been included in the accompanying
consolidated financial statements since the volunteers' time does not meet criteria for recognition.
The estimated value of donated time for the years ended December 31, 2018 and 2017 is
approximately $780,000 and $1,060,000, respectively.

Functional Expense Allocation

The consolidated financial statements report certain categories of expenses that are attributable to
more than one program or supporting function. Therefore, these expenses require allocation on a
reasonable basis that is consistently applied. The expenses that allocated include salaries and
benefits, depreciation, amortization, office and other expenses, which are allocated based on
estimated utilization of support services by functional cost centers.

-10-



FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
{With Comparative Totals for December 31, 2017)

Income Taxes

The Organization is a tax-exempt Section 170(b)(1)(A)}(vi) public charity as described in Section
501(c)(3) of the Internal Revenue Code (the Code) and is exempt from federal income taxes on
related income pursuant to Section 501(a) of the Code. Accordingly, no provision for income taxes
has been reftected in these financial statements.

The standards for accounting for uncertainty in income taxes require the Organization to report
any uncertain tax positions and to adjust its financial statements for the impact thereof. As of
December 31, 2018 and 2017, the Organization determined that it had no tax positions that did not
meet the more-likely-than-not threshold of being sustained by the applicable tax authority, The
Organization files an informational return in the United States. This return is generally subject to
examination by the federal government for up to three years.

No provision for taxes on income is made in the Limited Partnerships' financial statements since,
as partnerships, all taxable income and losses are allocated to the partners for inclusion in their
respective tax returns.

The Association is not exempt from income taxes, however, the Internal Revenue Service is
prepared to regard any profits realized by the Association from its member activities as reductions
of members' contributions towards the operation of the condaminium property and not as taxable
income of the Association or its members, Accordingly, no provision for income taxes has been
made in these consolidated financial statements.

Recently Issued Accounting Pronouncement

In August 2016, Financial Accounting Standards Board issued Accounting Standards Update
(ASU) No. 2016-14, Presentation of Financial Statements of Notifor-Profit Entities (Topic 958),
which makes targeted changes to the not-for-profit financial reporting model. The new ASU marks
the completion of the first phase of a larger project aimed at improving not-for profit financial
reporting. Under the new ASU, net asset reporting is streamlined and clarified. The previous three
category classification of net assets is replaced with a simplified model that combines temporarily
restricted and permanently restricted into a single category called "net assets with donor
restrictions.” The guidance for classifying deficiencies in endowment funds and on accounting for
the lapsing of restrictions on gifts to acquire property, plant, and equipment has also been
simplified and clarified. New disclosures highlight restrictions on the use of resources that make
otherwise liquid assets unavailable for meeting near-term financial requirements. The ASU also
imposes several new requirements related to reporting expenses. The ASU is effective for the
QOrganization for the year ended December 31, 2018.
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FIT/INHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
{(With Comparative Totals for December 31, 2017)

Availability and Liguidity of Financial Assets

As of December 31, 2018, the Organization has working capital of $1,108,040 and average days
(based on normal expenditures) cash on hand of 54.

Financial assets and liquidity resources available within one year for general expenditure, such as
operating expenses, scheduled principal payments on mortgage notes payable, and capital
acquisitions not funded through replacement reserves or financed with debt, were as follows:

2018 2017
Financial assets:
Cash and cash equivalents $ 1,598,033 $ 1,062,497
Accounts receivable 52,211 38,380
Grants and contributions receivable 786,343 451,664
Investments 1,.336.584 -
Total financial assets 3,773,171 1,552,541
Doncr-imposed restrictions:
Restricted funds {1,187.636) {897 422)
Financial assets available at year end for
current use $ 2686536 $___655119

The Organization also has a line of credit available to meet short-term needs.

The Organization has reptacement reserves and cash designated reserves for properties as part

of its debt financing with New Hampshire Housing Finance Authority (NHHFA) and only available ,
when approved by NHHFA. As a result, these replacement reserves and cash designated reserves

for properties are not considered available for general expenditure within the next year and are not

reflected in the amount above. The goal for the Organization is to maintain a balanced budget

while meeting the requirements of the various financing authorities.
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FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consclidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

Property and Equipment

Property and equipment consisted of the following:

2018 2017
Land $ 3,646,597 $ 3,112,699
Land improvements 602,600 602,600
Buildings and improvements 34,123,495 30,283,393
Furniture and fixtures 731,590 610,143
Equipment 658,032 217,695
Vehicles 347,711 300,367
Construction in progress 12,229 -

40,022,254 35,126,897

Less: accumulated depreciation 11,491,435 8,916,560
Property and equipment, net $_28530819 $__ 26210337

At December 31, 2018 and 2017, the Organization held $22,102,918 and $18,427,778,
respectively, of land, land improvements, and buildings and improvements, net of accumulated
depreciation, for the purpose of leasing to individuals.

Development in Process

Development in process consists of costs related to the following facilities:

Family Willows Recovery Housing Program

In response to the rising rates of opioid and other substance use issues throughout Manchester,
New Hampshire and the State of New Hampshire, FIT and Housing Benefits are assisting in the
establishment of The Manchester Recovery and Treatment Center, a large-scale facility to curb
the tide of substance misuse.

The plan for establishment of this facility includes the following provisions: Each of the four floors
of the Manchester Recovery and Treatment Center will provide different substance use disorder
treatments or services to those at varying stages of recovery. Agencies using the facility will
coordinate services to ensure that clients who seek services are provided with integrated and
comprehensive care. One of the key programs in the facility will be Housing Benefit's Family
Willows Recovery Housing Program (the Project) on the 2" and 3™ floors. This program will
provide 19 units of sober, recovery housing, and can accommodated an estimated 40-50 women
and their children on an annual basis. Residents in the Project will have access to case
management, continued outpatient treatment, self-help groups, employment workshops, and
social events. Construction began in December 2017 and is anticipated to be completed in the first
quarter of 2019. Funding for the Project has been secured from the City of Manchester, NHHFA,
Franklin Savings Bank, the Community Development Finance Authority (CDFA) and private
foundations.
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FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
{With Comparative Totals for December 31, 2017}

Hope House

In December 2017, FIT and Housing Benefits began renovations on Hope House. Hope House,
modeled after FIT's Family Place Resource Center and Shelter in Manchester, New Hampshire, is
a comprehensive resource for families experiencing homelessness. In addition to emergency
housing, Hope House provides services including comprehensive intake, assessment and referrals
designed to direct families to the appropriate homeless and housing resources in the community,
referrals to medical care for parents and children, and other essential resources. Hope House
houses 7 families and their children each night, with an estimated 30 adults and 90 children
annually. During 2018, the renovations at Hope House were completed and facility was placed into
service. Funding for Hope House was obtained with lending from NHHFA, as well as private
contributions,

Line of Credit

The Organization has an unsecured line of credit agreement, renewed annually, with a financial
institution in the amount of $350,000. During the term of the agreement, the interest rate on any
outstanding principal balance shall be equal to the base rate, as defined by the financial institution,
with a floor of 4% (5.5% at December 31, 2018). There was no outstanding balance as of
December 31, 2017. As of December 31, 2018, the outstanding balance was $145,000.

Long-term Debt

Long-term debt consisted of the following:

N
-
[--3
N
—
~l

A mortgage loan payable to NHHFA in monthly payments of $680,
including interest at 1% and an escrow of $289. The loan is
collateralized by real estate located on Amherst Street,
Manchester, New Hampshire. The loan is due and payable in
full in January 2033. $ 63,707 $ 57,243

A note payable to NHHFA. The note is noninterest bearing and is
collateralized by real estate located on Amherst Street,
Manchester, New Hampshire. The note is due and payable
upon sale or refinancing of the property or in June 2042, 163,283 163,283

A mortgage loan payable to St. Mary's Bank in monthly payments
of $990, including interest at 4.55%. The loan is collateralized
by real estate on Spruce Street, Manchester, New Hampshire
and is due and payable in full in February 2019. The
QOrganization is in the process of refinancing this mortgage loan
payable. 113,186 118,282
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FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

A mortgage loan payable to TD Bank, N.A. in monthly payments of
$1,359, including interest at 4.1%. The loan is collateralized by
real estate at Beech Street, Manchester, New Hampshire. The
loan is due and payable in full in November 2023. 59,226 69,980

A mortgage loan payable to RBS Citizens Bank in monthly
payments of $2,126, including interest at 7.18%. The loan is
collateralized by real estate on Douglas Street, Manchester,
New Hampshire. The loan is due and payable in full in April
2024, 217,397 226,616

A mortgage note payable by Bicentennial to NHHFA, collateralized
by real estate and personal property. Monthly payments of
$1,095 include interest at 4.75% per annum until the principal
and interest are fully paid with the final installment due and
payable on May 1, 2034. 141,664 147,919

A noninterest bearing note payable by Bicentennial to NHHFA,
collateralized by real estate and various financing instruments.
Annual payments of 50% of surplus cash are due. The note is
due and payable on May 28, 2034. This is nonrecourse. 85,018 85,018

A noninterest bearing note payable by Bicentennial to NHHFA,
collateralized by real estate and various financing instruments.
Annual payments of 25% of surplus cash are due. The note is
due and payable on May 28, 2033. This note is nonrecourse ,
and is subordinate 'to the $85,018 note payable. 336,955 336,955

A noninterest bearing note payable by Bicentennial to Merrimack
County, collateralized by real estate and various financing
instruments. The note is due and payable in full in May 2033. 260,000 260,000

A noninterest bearing note payable by Millyard 1l to NHHFA,
collateralized by real estate and various financing instruments.
Annual payments of 25% of surplus cash are due. The note is
due and payable upon sale or refinancing of the property or in
May 2031. This loan is nonrecourse. 449,877 449 877

A mortgage note payable by Millyard Il to NHHFA, collateralized by
real estate and personal property. Monthly payments of $1,729
include principal and interest at 3.5% per annum. The final
installment is due and payable on September 1, 2032. 220,274 233,053
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FIT/INHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

A note payable by Millyard 1 to the City of Manchester, New
Hampshire, collateralized by real estate and various financing
instruments. A payment of interest shall be made annually no
later than August 1 each year based on 42.5% of the net cash
flow, as defined. In any year where the Debt Coverage Ratio,
as defined, exceeds 1.15 to 1, principal payments shall be
made no later than August 1 in an amount that will result in a
1.15 to 1 Debt Coverage Ratio. All unpaid amounts are due
and payable in full on August 1, 2031. This note is
nonrecourse. 226,725 226,725

A noninterest bearing note payable by Millyard |l to the New
Hampshire Community Loan Fund, Inc. (NHCLF), collateralized
by real estate. Payment of principal is due and payable on
December 31, 2031. This note is nonrecourse. _ 250,000 250,000

A mortgage note payable by Housing Benefits to the City of
Manchester Community Improvement Program, collateralized
by Millyard Families | real estate. The note is noninterest
bearing and is due and payable in January 2027. 230,000 230,000

A second mortgage note payable by Housing Benefits to CDFA,
collateralized by Millyard Families | real estate. Monthly
payments of $1,121 include principal and interest at 2% per
annum. The final installment is due and payable on June 15,
2022, < 45,430 57,837

A mortgage note payable by Family Bridge to NHHFA,
collateralized by real estate and personal property. The note
bears no interest and is to be repaid from 50% of available
surplus cash annually with all remaining principal due on
August 30, 2034. 850,000 850,000

A promissory note payable by Family Bridge to TD Bank, N.A,,
collateralized by real estate. Monthly payments of $3,953
include principal and interest at 4.33%. The note is payable in
full in November 27, 2023 and is guaranteed by FIT and Family
Mill. 432,921 450,124

A promissory note payable by Family Bridge to the City of
Manchester, New Hampshire. The note is noninterest bearing
with annual payments of 50% of net cash filow payable by
October 1. The outstanding principal is due by October 1, 2034.
The note is collateralized by real estate and is nonrecourse. 600,000 600,000
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FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

A mortgage note payable by Family Willows to NHHFA,
collateralized by real estate and personal property. The note
bears no interest and is to be repaid from 50% of available
surplus cash annually with all remaining principal due on July 9,
2037.

A note payable by Family Willows to the City of Manchester, New
Hampshire. The note is noninterest bearing and has an annual
payment of $9,091 payable on October 1. All outstanding
principal is due by October 2029. The note is collateralized by
real estate and is nonrecourse.

A note payable by Family Willows to RBS Citizens Bank,
collateralized by real estate. Monthly payments of $1,882
include principal and interest at 3.75%, based on the prime rate
capped at 6%. The note is payable in full on June 27, 2033 and
is guaranteed by FIT and Big Shady Tree.

A mortgage note payable by Housing Benefits to NHHFA,
collateralized by School & Third Street real estate and personal
property. Monthly payments of $2,775 include principal and
interest at 8% per annum. The note is due in February 2021.

A second mortgage note payable by Housing Benefits to NHCLF,
collateralized by School & Third Street real estate and personal
property. The note bears no interest and monthly payments of
$2,775 will commence on April 15, 2021 and continue until
maturity in October 2039.

A mortgage note payable by Housing Benefits to NHHFA,
collateralized by Belmont Street real estate and personal
property. The non-interest bearing note requires annual
payments in amounts equal to 50% of surplus cash. The note is
payable in full by December 2040.

A privately-financed mortgage note collateralized by property
located at South Main Street in Concord, New Hampshire.
Monthly payments of $3,158 include principal and interest at
6.25% per annum. The note is payable in full in September
2031.

A mortgage note payable from Housing Benefits to NHHFA,
collateralized by Lowell Street real estate and personal
property. The non-interest bearing note requires annual
payments in amounts equal to 50% of surplus cash. The note is
payable in full in August 2040.

543,384

90,908

263,103

69,2856

617,613

413,576

332,432

34,628

550,878

99,999

275,398

95,775

617,613

413,575

348,981

34,628
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018

(With Comparative Totals for December 31, 2017)

second, noninterest bearing, morigage note payable from
Housing Benefits to the City of Manchester, New Hampshire,
collateralized by Lowell Street real estate. Annual payments
equal to the greater of 25% of net cash flow, as defined, or
$4,000 commenced in October 2012 and continue until the
maturity date in June 2041.

noninterest bearing promissory note payable from Housing
Benefits to NHHFA collateralized by a mortgage and security
agreement on Lowell Street real estate. The note is to be
forgiven 1/15th annually over the low-income housing tax credit
compliance period which ends in 2026, subject to compliance
with certain requirements. During 2018 and 2017, $131,267
was recognized as revenue and support in the consolidated
statement of activities.

mortgage note payable from Housing Benefits to NHHFA,
collateralized by Dover real estate and personal property. The
noninterest bearing note requires annual payments in amounts
equal to 50% of surplus cash. The note is payable in full by
June 2028,

noninterest bearing mortgage note payable to the City of
Manchester Community Improvement Program, collateralized
by real estate located at 383-395 Spruce Street. As costs are
incurred Housing Benefits is to be reimbursed by the City of
Manchester. Annual payments of the greater of 25% of net
cash flow, as defined, or $5,000 are due by October 1
commencing October 1, 2015. The note is due in full by
October 1, 2045,

A mortgage note payable to TD Bank, N.A., collateralized by real

estate located at 167 Lake Avenue and personal property
located at 161 South Beech Street, Unit 2. Monthly payments
of $1,921 include principal and interest at 3.41%. The note is
due in full by April 2019. The Organization is in the process of
refinancing this mortgage loan payable.

A vehicle loan payable in monthly payments of $488, including

interest at 4.06%. The loan is due in September 2020 and is
collateralized by the related vehicle.

168,022

984,497

216,672

582,808

388,731

9,892

168,022

1,115,764

216,672

582,808

398,203

15,239
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

December 31, 2018

{With Comparative Totals for December 31, 2017}

A vehicle loan payable in monthly payments of $760, including
interest at 5.374%. The loan is due in November 2020 and is
collateralized by the related vehicle.

A mortgage note payable to NHHFA, collateralized by the real
estate at Lake Avenue, Manchester, New Hampshire. The non-
interest bearing note requires annual payments in amounts
equal to 50% of surplus cash. The note is payable in full by
June 2045,

A mortgage note payable to TD Bank, N.A., collateralized by real
estate located at 641 Hayward Street, Manchester, New
Hampshire. Monthly payments of $1,091 include principal and
interest at 4.25%. The note is due in full by January 2040.

A mortgage note payable to Peoples United Bank, collateralized by
Hope House. Monthly payments of $2,270 include principal and
interest at 4.94%. The note is due in full by January 2027,

A construction loan payable to Franklin Savings Bank,
collateralized by real estate located at 267 Wilson Street,
Manchester, New Hampshire. Housing Benefits has the ability
to draw up to $825000 on the promissory note. Monthly
payments including principal and interest are due over a 30
year period starting September 2018 at 4.90% interest.

A noninterest bearing construction loan payable to NHHFA,
collateralized by real estate located at 267 Wilson Street,
Manchester, New Hampshire. The note has a borrowing limit of
$720,000. Annual payments in amounts equal to 25% of
surplus cash. The note is due in full by November 1, 2047.

Three vehicle loans collateralized by an activity bus payable to
Ford Credit in monthly payments of $392 at 5.90% annual
interest rate. The loan is due and payable in March 2022.

A noninterest bearing mortgage note payable to the City of
Manchester Community Improvement Program, collateralized
by real estate located at 267 Wilson Street, 2nd Floor. The note
has a borrowing limit of $1,655,323. As costs are incurred
Housing Benefits is to be reimbursed by the City of
Manchester. Annual payments of the greater of 25% of net
cash flow, as defined, or $5,000 are due by October 1
commencing October 1, 2019. The note is due in full by
October 1, 2047,

13,979

750,000

183,916

382,018

770,113

692,891

40,633

1,133,816

22,624

750,000

188,387

390,000

270,855

113,819

51,965
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FIT/NHNH, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

‘December 31, 2018

(With Comparative Totals for December 31, 2017)‘

A noninterest bearing mortgage note payable to the City of
Manchester, collateralized by real estate located at 267 Wilson
Street, 3rd Floor. The note is funded the the City of
Manchester's Community Improvement Program and the City
of Manchester's Affordable Housing Trust Funds. The note has
a borrowing limit of $531,252. As costs are incurred Housing
Benefits is to be reimbursed by the City of Manchester. Annual
payments in the amount of 25% of net cash flow, as defined,
are due by October 1 commencing October 1, 2019, The note
is due in full by December 1, 2047.

A noninterest bearing construction loan payable to NHHFA,
collateralized by real estate located in Wolfeboro, New
Hampshire. The note has a borrowing limit of $780,000. Annual
payments in amounts equal to 25% of surplus cash. The note is
due in full by December 1, 2047.

A technical assistance note payable to NHHFA to provide support
to the Organization for renovations at Angie's Shelter. If the
renovation project is approved, NHHFA is expected to be the
lead lender on renovations. If the renovation project is not
approved NHHFA will forgive the borrowings. The noninterest
bearing note payable is due at the time of closing on the
construction loan.

A noninterest bearing note payable to the City of Manchester
Community Improvement Program through the Affordable
Housing Trust Funds, collateralized by real estate located at
199 Manchester Street. Annual payments of $6,000 are due by
October 1 commencing October 1, 2010. The note is due in full
by October 1, 2019,

A note payable to CDFA, collateralized by real estate located at
199 Manchester Street, Manchester, New Hampshire. Principal
only payments are due for the first 18 months, at which time
monthly payments include principal and interest at 2.0% will be
required until December 2021.

Less current portion
Less unamonrtized deferred costs

495,225

780,000

13,879

6,000

46,767

14,760,449

1,116,180
40,252

11,534,117

216,147
53,449

$ 13604017 $11.264521

———

——
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FIT/NHNH, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
December 31, 2018
(With Comparative Totals for December 31, 2017)
Surplus cash for the purposes of these disclosures is as defined in the respective loan

agreements.

Principal maturities of the above notes over the next five years and thereafter are as follows:

2019 $ 1,116,180
2020 218,543
2021 210,011
2022 186,655
2023 504,951
Thereafter 12,524,109

914,760,449

Interest expense charged to operations, including amortization of deferred costs of $13,197, was
$229,713 and $188,473 in 2018 and 2017, respectively. Cash paid for interest approximates
interest expense.

Net Assets

At December 31, 2018 and 2017, net assets without donor restrictions are fully available to support
operations of the Organization.

Net assets with donor restrictions were as follows:

2018 2017
Specific purpose
The Family Flace - services $ 83,540 % -
Scholarships 8,264 10,264
VISTA program 48,118 57,351
Direct care for clients 95,410 109,748
Community Gardens 10,333 -
Hope House 131,440 241,761
Family Willows Recovery Housing
Program 264,238 299,797
NHNH merger 345,003 98,500
Substance use disorder services 170,677 -
NHNH programs 50,613 -
1,187,636 B17,422
Passage of time
Grant receivable - time restricted - 80.000

$__ 1187636 $___ 897,422
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FIT/NHNH, INC, AND SUBSIDIARIES
Notes to Consolidated Financial Statements

December 31, 2018
{With Comparative Totals for December 31, 2017)

Net assets released from net assets with donor restrictions were as follows:

2018 2017
Satisfaction of purpose restrictions:

The Family Place - services $ - $ 41,866
Scholarships 3,500 2,500
VISTA program 57,325 58,093
Housing programs - 10,000
Direct care for clients 84,324 45,070
Community Gardens - 42,843
Hope House 216,016 -
Family Willows Recovery Housing

Program 143,796 42 972
NHNH merger 96,706 -
Substance use disorder services 45,324 2,000
NHNH programs 5,746 -

$___ 652737 $___ 245344

Commitments

Under the terms of the Limited Partnerships’' Regulatory Agreements with NHHFA, each Limited
Partnership is required to make deposits to various escrow accounts to fund expected future costs.

Each Limited Partnership has entered into a Land Use Restriction Agreement with NHHFA, as a
condition of the allocation of low-income housing tax credits by NHHFA. Pursuant to the covenant,
the Limited Partnerships are required to remain in compliance with Code Section 42 for the
compliance period and an extended use period, unless terminated sooner.

Retirement Plan

The Organization has a tax deferred retirement plan which is available to all employees working
greater than 25 hours a week. All employees are eligible to participate and are fully vested with the
first contribution. The Organization matches contributions at 100% up to 3% of compensation. The
Organization contributed $63,053 and $49,814 during the years ended December 31, 2018 and
2017, respectively.

Housing Action New Hampshire

In 2011, the Organization entered into a Fiscal Sponsorship Agreement with Housing Action New
Hampshire {HANH), an unincorporated association. Authority to manage the programmatic
activities of HANH is vested solely in HANH. In accordance with the agreement, the Organization
was to maintain the books and financial records for HANH in accordance with U.S. GAAP. HANH
funds were presented in the Organization's consolidated statement of financial position as funds
held as fiscal agent. Effective January 1, 2018, the Fiscal Sponsorship Agreement terminated and
the Organization no longer maintains the books and financial records for HANH.
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Notes to Consolidated Financial Statements

December 31, 2018
(With Comparative Totals for December 31, 2017)

11. Noncontrolling Interest

Noncontrolling interest, as shown in the consolidated statement of financial position, represents
investments by limited partners in the Limited Partnerships as follows:

Limited Partner Property 2018 207

New Hampshire Housing

Equity Fund, Inc. Bicentennial $ 105,749 $ 213,660
JP Morgan Chase Bicentennial 213,791 213,791
BCCC, Inc. Family Bridge 10 10
Boston Capital Corparate Family Bridge 970,818 1,135,777
BCCC, Inc. Family Willows 10 10
Boston Capital Midway Family Willows 1,963,316 2.002.230

$__3.243694 $__ 3565478

12. Subseauent Events

For purposes of the preparation of these consolidated financial statements in conformity with U.S.
GAAP, the Organization has considered transactions or events occurring through March 18, 2019,
which was the date the consolidated financial statements were available to be issued.
Management has not evaluated subsequent events after that date for inclusion in the consolidated
financial statements.

Bicentennial

During 2018, Bicentennial reached the end of the initial 15-year low-income housing tax credit
compliance period. As a result, New Hampshire Housing Equity Fund, Inc. and JP Morgan Chase
(the limited partners) have decided to withdraw from Bicentennial and are expected to do so in the
first quarter of 2019. It is management's plan to have Housing Benefits assume the remaining
assets of Bicentennial, !

Qutfitters

As a result of management's decision to close the OutFITter's Boutique located in Concord, New
Hampshire, the property was put up for sale and is reflected as an asset held for sale on the
consolidated statement of financial position at December 31, 2018. On February 25, 2019,
Qutfitters sold the property for $830,000. CDFA, who granted tax credits to originally purchase the
property, has required Outfitters to restrict $43,340 of the proceds from the sale to be used for the
Qutfitters thirft store located in Manchester, New Hampshire. Quftfitters will recognize a gain on
sale of property in 2019.
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Antoinette Hills

In September, 2018, Housing Benefits signed a Purchase and Sale Agreement with Antoinette L.
Hill Apartments, Inc., an unrelated party, to purchase 23 units of housing located in Manchester,
New Hampshire for approximately $1,300,000 to be financed through NHHFA. The terms of the
long-term debt agreement with NHHFA require that the owner of the property must be a single

purpose entity. As a result, management has formed HB-AH, LLC, is a single member LLC, with
Housing Benefits as its sole member.
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Families'in Transition/New Horizons New Hampshire
Board of Directors

Board of Directors

David Cassidy, Co-Chairperson
Senior Vice President, Eastern Bonk
Board member since 2018

Charla Bizios Stevens, Co -Chairperson
Director, Litigation Department and Chair of Employment Law Practice Group
McLane Middleton, Professional Association Esquire
Board member since 2018

Colleen Cone, Vice Chairperson
Sr. Director Empioyee Relations Greater Boston Area, Comcast
Board member since 2018

Robhert Bartley, Treasurer
President, CPA, CFP, Bartley Financial Advisor
Board member since 2018

Frank Saglio, Asst. Treasurer
Howe, Riley & Howe, PLLC.
Board member since 2018

Kristi Scarpone, Secretary
First, Corporate and Foundation Relations
Board member since 2018

Roy Tilsley, At Large
Bernstein Shur, Shareholder
Board member since 2018

Scott W. Ellison, At Large
COOK, LITTLE, ROSENBLATT & MANSON, PLLC, Partner
Board member since 2018

Dick Anagnost, Prior Co-Chairperson
President, Anagnost Companies
Board member since 2018

Alison Hutcheson
Merchants Fleet Management, Associate Director of Sales Administration
Board member since 2018
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AnnMarie French
Executive Director, NH Fiscal Policy Institute
Board member since 2018

Brian Hansen
Team Engineering, Project Manager
Board member since 2018

Brian Mikol
Spectrum Marketing, Co-Owner
Board member since 2018

Heather Whitfield
Vice President, Commercial Lending, People’s United Bank
Board member since 2018

Jack Olson
Retired
Board member since 2018

Kitten Stearns
Realtor, Coldwell Banker Residential Brokerage
Board member since 2018

Mary Ann Aldrich
Dartmouth Hitchcock, Sr. Advisor Community & Relations
Board member since 2018

Peter Telge
Owner, Stark Brewing Company
Board member since 2018

Roy Ballentine
Executive Chairman, Ballentine Partners, LLC
Board member since 2019

Sarah Jacobs
Manchester School District Coordinator
Board member since 2018

Sean Leighton
Captain — Investigative Division Commander, City of Manchester Police Department
Board member since 2019

Wayne McCormick, CFP

Steward Partners Managing Director Wealth Manager
Board member since 2018
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Maureen Ann Beauregard

Professional Experience

November 1991 to Present: Families in Transition, 122 Market Street, Manchester, NH
03101.

1995-Present. President, Families in Transition. Developed a Board of Directors and
established Families in Transition as a private nonprofit agency in 1995. Responsible for
grant writing, fundraising, facility development, oversight of agency personnel, program
development, day to day operations, reporting to state and federal agencies and public
relations.

¢ 2003to Present: Development and Implementation of 33 units permanent affordable
housing in Manchester.

e 2001-2003: Development of Families in Transition — Concord, 16 units of affordable
housing with 6 designated for homeless women with a disability and 10 designated
for transitional housing for homeless women and their children.

e 2001 to Present: Development of Families in Transition’s social entrepreneurship,
Family OutFITters thrift store and Employment Training Program.

e 1998 - 2001: Development of Millyard II Transitional Housing Program with 19
apartments and 1 interim unit for 3 families.

¢ 1995 - 1997: Development of Millyard I Transitional Housing Program with 12
apartments for homeless women with children.

e 1994 — 1995: Development of steering committee to form the Board of Directors for
Families in Transition and Families in Transition becomes and independent 501 ©

)

1991- 1994 New Hampshire Community Loan Fund. Program Director. Designed and
implemented transitional housing programs for the homeless women with and without
children. ~
e 1993 — 1994: Development and implementation of Community Program providing
supportive services to 14 homeless women and their children and assisting them in
attaining and maintaining housing.
e 1992 - 1993: Development and implementation of Amherst Street Transitional
Housing Program for 9 homeless single women.
s 1991 - 1992: Development and implementation of Spruce Street Transitional
Housing Program for 5 homeless women and their children.

November 1989-March 1991: Child Protective Service Worker 11 for the Division for Children
and Youth Services, 30 Maplewood Avenue, Portsmouth, NH. Advocated for abused and
neglected children in court, established support network (fostercare, visitation, and
counseling) to help in the abuse/neglect recovery process.

November 1988-November 1989: Substance Abuse Counselor for Team Coordinating
Agency, Phoenix East, Haverhill, MA. Counseled clients, aided and found resources
(AA/NA meetings, employment, education, and counseling) for residents in halfway
house for alcoholic/addicts, age 16-25. Conducted weekly support group.

Education



Bachelor of Science degree from the University of New Hampshire, College of Life
Science and Agriculture. Area of study: Family Studies.

¢« ® o @

[ N

Professional Affiliations and Honors

1998 to 2004 — Northern New England Housing Investment Fund. Member of Board of
Directors.

1998 to 2004 — Northern New England Equity Fund. Member Board of Directors and
Investment Committee

2004: New Hampshire Business Review, Business Excellence Awards 2004, Maureen
Beauregard for Excellence in Non-Profit

2004: The Walter J. Dunfey Awards for Excellence in Management awarded to Families in
Transition

2003: YWCA Susan B. Anthony Award, Woman of the Year

2003: New Hampshire Housing Finance Authority Annual Conference: Maureen Beauregard
and Families in Transition recognized as Best Practice for Development of Affordable
Housing in New Hampshire.

2002: Great Bay Foundation: $150,000 grant award for the development and implementation
of social entrepreneurship, Family OutFITters.

2002: Citizens Bank and WMUR Channel — 9, 2003 Community Champions Award for
Homelessness for New Hampshire

2001: Manchester Continuum of Care Narrative submission to the U.S. Dept. of Housing &
Urban Development, SuperNOFA: I of top 10 narratives in the country.

2003 to Present: YMCA Diversity Committee

2003 to Present: Intown Manchester, Economic Development Committee, Trustce

2003: The Sharing Foundation, Caring for Cambodia’s Children Parent Advisory Council
2003 to Present: New Hampshire Interagency Council on Homelessness, member appointed
by Governor Benson

2002 to Present: Policy Academy for the Chronically Homeless, member

2002 to Present: Great Bay Foundation, Work Group consisting of 5 leading initiatives,
member

2001 to Present: Manchester Task Force on Housing, member appointed by Mayor

1999 to Present: Northern New England Housing Investment Fund, Investment Commuttee,
Trustee

1998 to Present: Manchester Continuum of Care, Chairperson in 1998, 2003, founding
member



Education:

Stephanie Allain Savard, MSW, LICSW

s Masters in Social Work, Boston University, 1996,
» Bachelor of Arts — Honors in Psychology, Keene State College, 1992.
e Associate of Science in Chemical Dependency, Keene State College, 1992.

Licensure and Certification:
e New Hampshire Licensed Independent Clinical Social Worker, #941, April, 2000 - Present.
¢ Boston University Trauma Certificate Program, 2006.
¢ Low Income Housing Tax Credit Certified Credit Compliance Professional (C3P), 2000.

Awards & Honors:
= New Futures Thomas Fox Memorial Treatment Schelarship — Recognized for Treatment Work in Substance Use
Field, 2013.
e Greater Manchester Chamber of Commerce “Leadership Greater Manchester Program,” Class of 2011,
Union Leader and Business Industry Association “‘40 Under 40" Leaders of New Hampshire, Class of 2004.
¢ NH Homeless Service Providers Award, NH Department of Health & Human Services, Office of Homeless &
Housing Services, 2003.

Professional Experience:
Chief Operating Officer, Families in Transition, Manchester, NH, December 1996 — Present.

Oversight of agency operations to ensure seamiess systems, fiscal responsibility, quality control and best
practices across departments. Provide oversight of development and revision of, adherence to agency policy
and procedures.

Oversee and manage supportive services department with up to 25 staff providing housing (emergency,
transitional and permanent) and supportive services with capacity to serve 200 homeless individual and
families. Supportive services encompass individual case management, therapy, psycho-educational
workshops, pro-social family activities and crisis intervention.

Collaborate with Board of Directors and Management Team in non-profit development and program growth.
Develop and provide clinical oversight of a specialized gender-specific intensive outpatient substance use
treatment program specializing in co-occurring disorders, with a focus on trauma histories. Program
recognized as the Treatment Provider of the Year by the NH Alcohol and Other Drug Providers Association,
2013.

Develop and provide clinical oversight of an innovative therapeutic pre-school program for children and
families who are homeless with strength-based and family-focused services.

Provide clinical and administrative supervision for clinical program managers. Oversee a 24-hour crisis line.
Collaborate with senior management staff in daily operations of Families in Transition, including financial
decisions, program and housing development and human resources. Assume responsibilities and decision-
making for agency in the absence of the President. Collaborate with President, Board of Directors and
management team on strategic planning and implementation for the agency.

Served on Families in Transition Board of Directors Programs Committee and the primary liaison to

- Committee chair for agency.

Family Service Worker/Counselor, NFI Midway Residential Shelter, Manchester, NH, 1993 — 1996.

Provided support and treatment planning with families of children in judicial system. Conducted family
assessments and counseling during stay at short-term residential facility.

Supervised 15 adolescent males utilizing behavior management and normative culture techniques.
Managed all shifts; development and facilitation of summer activity program.



Clinical Social Worker Intern, CASPAR Emergency Service Center, Cambridge, MA, 1995-1996.
o Assisted in providing treatment services to transitional living program provided within emergency housing
program for single adults.
e Completed assessments and provided individual and group therapy to adults who were homeless in early
recovery from substance use. Provided case management for substance use, HIV/AIDS and housing needs.

Clinical Social Worker Intern, WorkSource of Work, Inc., Quincy, MA, 1994-1995.
s Provided case management, counseling and crisis intervention to people with chronic mental health
disorders.

VISTA Volunteer, Center for Human Services, Seattle, WA, Aug. 1992- Aug. 1993.
» Developed and supervised volunteer program, assisted in agency fundraising and grant writing; designed
marketing materials; assisted in coordinating Board of Directors and chaired Board commitiees.

Professional Expertise and Trainer Experience:

Brazelton Touchpoints Community Trainer, New Hampshire’s Brazelton Touchpoints Site with Families in
Transition, 2011 — present.
“Avoiding Third Degree Burns: A Professional First Aid Kit for Preventing Burnout” Conference Workshop,
New Hampshire Division of Children, Youth and Families State-wide Conference, 2014; State of NH Bureau of
Housing and Homelessness NH Homeless Provider Conference, 2013; Families in Transition Clinical
Department, 2011.
“Raising Voices: Strategies for Engaging Homeless & Formerly Homeless People in Local and National
Advocacy Efforts” Conference Workshop, Institute for Children, Poverty and Homelessness, Beyond Housing:
A National Conversation on Child Homelessness and Poverty Conference, NYC, 2014,
“Dealing with Difficult Conversations” Training, Families in Transition VISTA Program, 2011-2013;
Leadership Staff, 2012.

“Direct Service Training for Volunteers”, Families in Transition, 2013.

“Understanding Homelessness & Poverty” Presentation, St. Anselm’s College — Sociology Department, 2011
& 2012.

“Ethics in Professional Practice” Presentation, Families in Transition, 2009,

“Relational-Cultural Model with the People Experiencing Homelessness” Conference Workshop, State of NH
Bureau of Housing and Homelessness — NH Homeless Providers Conference, 2002.

Confident public speaker and community collaborator through active participation in multiple community
groups, coalitions and associations.

Service in Professional Societies, Government and Local Organizations:

Appointed Member, NH Governor’s Commission on Alcohol and Drug Abuse Prevention, Treatment and
Recovery, March 2010 — Present.
Chair and member, Governor’s Commission on Alcohol and Drug Abuse Treatment Taskforce, 2009 — Present.
Board of Directors Member, National Association of Social Workers —-NH Chapter, 2004-2008
o Vice-President 2006 — 2008
o Executive Council Member at Large 2004-2005
o Member 1996-Present.
Member, Lazarus House Transitional Housing Advisory Council, Lawrence, MA, 2004-2008.
Board of Directors Member, NH Coalition to End Homelessness, 2000- 2002,
Member, Manchester Continuum of Care, 2000-2007;
o Chair—2000-2001;
o Community Awareness Committee Chair, 2003-2004 & 2006-2007.



Meghan E. Shea, LICSW, MLADC

OBJECTIVE

Continue to utilize and expand the clinical and management skills have I attained from my
professional and academic training to secure a position in a nonprofit setting.

EDUCATION / LICENSURE

Master — Licensed Alcohol and Drug Counselor September 2010- Present
Licensed Independent Clinical Social Worker October 22, 2012-Present
Master of Social Work, University of New Hampshire May 2010
*  Graduated with an MSW from the Advanced Standing Program
Bachelor of Art, Social Work, University of New Hampshite May 2006
*  Graduated with an BSW with GPA of 3.41
EMPLOYMENI
Vice President, Clinical & Supportive Services
Families in Transition-New Horizons December 20%, 2017 — present

»  Receivership-Interim Executive Director of Serenity Place
= Oversees all clinical and supportive services at Families in Transition-New Horizons including
emergency shelter, transitional and permanent supportive housing, Intensive Ourpatient Services,
Ourpatient services, Recovery Housing and programming,
Quality of control of healthcare facilities licensure. '
Owersight of fidelity of evidence based practices and models.
Oversight of staff competencies and required trainings for best practices across the agency.
Supervision of agency program managers and housing director.
Provide clinical supervisor for Licensure and certifications.
*  Quality control of all billing policies and procedures.
Clinical Director
Families in Transition Sept 1%, 2016- December 2017
*  Oversee and manage Sr. Housing Program Manager who supervises the supportive services department with up
to 25 staff providing housing {emergency, transitional and permanent) and supportive services with capacity to
serve 200 homeless individual and families. Supportive services encompass individual case management,
therapy, psycho-educational worlshops, pro-social family activities and crisis intervention.
*  Oversee the Family Willows Program Manager who supervises 11 clinical staff who conduct co-occurring
treatment 1o women only
*  Develop and staff Recovery Housing program and implementation of newest housing and supportive service

programming

* Develop and oversight Open Doors outpatient programming for all transitional housing programs of FIT

*  Ensure quality programming across Families in Transitions clinical department

*  Provide training within the organization and community on substance misuse in NH.

*  Administer all program policies and procedure for Families In Transition’s various Supportive Service

»  Oversight of billing components of all levels of Co-occurring treatment.
Therapist January 2014- Present
Bedford Family Therapy

»  Treat a caseload of 15 clients in a private outpatient group practice



Utilize various evidence based practices CBT,DBT, and Secking Safety skills to help clients meet their own
individual goals

Conduct Drug and Alcohol assessments

Active participant in DWI Offender Program providing mandated outpatient session for individuals coming
from the Impaired Drivers Program

Participate in weekly supervision with other licensed clinicians part of the private group practice.

Clinical & Supportive Service Manager March 7, 2016- August 31+,2016
Families In Transition

Manage the day to day operations for the Family Willows Substance Use Program including six staff members
Manage the day o day operations for the Housing program of Families in Transition consisting of over 200
apartment units in New Fampshire.

Provide clinical and administrative supervision for a total of 14 staff for Families In Transition

Ensure compliance with budgetary and financial goals.

Maintain compliance with State, Federal, Accreditation, Contract and Insurance regulations.

Administer all program policies and procedure for Families In Transition’s various Clinical Programs.

Program Manager of the Family Willow Substance Use Treatment Program September 2014-2016
Families In Transition

Manage the day to day operations for the Family Willows Substance Use Program including six staff members
Transitioned the program from grant funded 1o billing all commercial insurances

Increased accessibility of treatment from 86 clients in 2013 to 250 in 2016.

Provided clinical and administrative oversight of the FW Substance Use Treatment Program

Carmied a caseload of 12-15 individual clients providing co-occurnng evidence base therapeutic interventions.
Facilitated Intensive OQutpatient treatment in a group setting on a weekly basis to group of 12 women.
Provided training and education to staff on clinical intervention and best practices in the group setting.

Therapist May 2010- September 2014
Families In Transition

Facilitated Intensive Qutpatient Programing in a group setting daily for up w 12 clients
Carried a caseload of up to 15 people for individual therapy.

Provided crisis services for the hotline of Families In Transition

Conducted Substance Use Disorder Assessments for incoming clients

Produced treatment plans, progress notes and supporting documentation in a timely manner
Helped implement new curriculum changes in the treatment programming

MSW Inteen May 2009 to May 2010
Bedford Counseling = Mental Health Center of Greater Manchester

Conducted intake interviews for new, adult clients and develop comprehensive psycho-social assessments 1o
include diagnosis and substance use assessments

Provided psychotherapeutic intervention services 1o twenty-two individuals using brief treatment and cognitive
behavioral interventions

Auended therapeutic workshops pertaining to dual-diagnosis, behavioral health and client driven treatment

planning

Case Manager June 2006- May 2010
Families In Transition

Provided in home case management services to 30 individuals and families 10 enhance housing stability among
the homeless population.

Provided crisis hotline coverage for all clinical programming of Families In Transition

Conducted program interviews for the community suppon program

Maintained all files with updated documentation, clear and concise progress notes and treatment plans
Facilitated workshops to help enhance overall wellness to participants of the program

Collaborated with community partners to increase referral resources

PROFESSIONAL MEMBERSHIPS

Providers Association Board of Directors-Vice President of Treatment  July 2014 to Present

NH Alcohol & Drug Abuse Counselors Association January 2012 to Present
Member of the Manchester Substance Use Collaborative March 2012 to Present
PRESENTATIONS

NH Association for infant mental health workshop Helping Parents Be Parents:
Addressing Substance Use and Trauma in a Family System Loon Mountain June 2015



Providers Association: Addressing Substance Misuse in the Home Environment March 315,2016 at
Wentworth Douglas Hospital in Dover, NH

' REFERENCES - AVAILABLE UPON REQUEST




Kristen McGuigan, LICSW

Education

BosToN UNIVERSITY, TYNGSBORO, MA SEPTEMBER 2006-May 2009
Masters of Social Work

RiviER COLLEGE, NASHUA, NH SEPTEMBER 2004-May 2006

Bachelor of Arts in Human Development

»  Minor in Social Work
NEw HAMPSHIRE TECHNICAL INSTITUTE, CoNcORD, NH SEPTEMBER 2002- MaY 2004
Associates Degree in Early Childhood Education

Licensed Independent Clinical Social Worker in Massachusetts and New Hampshire
Experience
PSYCHOTHERAPY ASSOCIATES OF NORTH READING, NORTH READING, MA Jury 2013- PRESENT
Licensed Independent Clinical Social Worker
+  Provide individual and family counseling to children, adolescences, and adults
e  Provide service to adolescences during the tranisition into college and adulthood
»  Offer art and play therapy services to children ages 3-15 years old
e  Conduct psychotherapy assessments and formulate treatment plans
FAMILIES IN TRANSITION, MANCHESTER, NH
Child and Family Therapist OcToBER 2016-PRESENT
¢  Provide in-home family therapy
*  Supporting families through substance use, trauma and homelessness
«  Facilitiate therapeutic play groups and parenting groups
Program Manager/ Child and Family Therapist Octoser 2009- OcToBER 2012
¢ Provide trauma-informed therapeutic services to homeless children and families

»  Manage the trauma-informed therapeutic preschool and afterschool program

«  Provide supervision to clinical staff and early educators whose responsibility levels vary

+ Complete psychosocial assessments, develop treatment plans, and DECA/BERS assessment tools

s  Provide individual therapy, family therapy, parenting workshops, staff trainings, group therapy and crisis intervention
ELLis MEMORIAL, BOSTON, MA OcroBer 2012- May 2014
Clinical Supervisor

s 'Oversee clinical services for children being offered in the agency, including supervision to clinical staff and interns
+  Provide therapeutic services to children and families enrolled in Ellis’s educational programming
« Enroll and oversee services for children that have open cases with the Department of Children and Families
e  Offer in-house trainings and on-going support to early childhood providers
» Create and implement behavior management strategies to ensure success for children within the programs
MooRE CENTER SERVICES INC,, MANCHESTER, NH NovemBER 2008- OcToBER 2009
Case Manager, Children Services
s Assist families with children diagnosed with developmental disabilities and participate in crisis intervention planning
»  Oversee and manage child budget to provide services through the In Home Support program
s  Attend children’s individual education plan (IEP) meetings and collaborate with school systems on behalf of children's
education
EASTER SEALS RESIDENTIAL FACILITY Co-OCCURRING UNIT, MANCHESTER, NH SEPTEMBER 2008- May 2009
Master Level Clinical Intern
s Participate in individual and group therapy with adolescents with substance abuse diagnoses
»  Develop curriculum for group therapy
e Involvement with drug court and the New Hampshire court system
+  Participated in training for Therapeutic Crisis Intervention
HIGH PLAIN ELEMENTARY, ANDOVER, MA SEPTEMBER 2007 - May 2008
Master Level Clinical Intern
¢  Led individual, group, and family therapy sessions employing a variety of techniques
e Provided emotional and behavicral support to clients with autism, ADHD, OCD, PDD-NOS, GAS and depression
e  Served as liaison between staff and families on mental health issues and child development
Irainings
Certified trainer in Suicide Prevention through NAMI (National Association of Mental lllness) 2010
Certified trainer of Dr. Brazelton Touchpoints child development model {Harvard University) 2011
Certified Disaster Case Manager Supervisor (Catholic Charities) March2014
Faculty member participating on a team with mental health professionals, to help implement the Trauma-Informed
Early Education and Care Systems Breakthrough Collaborative, Created and implemented trauma-informed curriculum
training to early childhood educators. (BosToN PuBLIC HEALTH ComMissioN, BosToN MA) AucusT 2013-SePTEMBER 2014



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Maureen Beauregard | President 153,699 0% -

Stephanie Savard COO0 98,945 0% -

Meghan Shea VP of Clinical Services 85,000 50% 42,500

Kristen McGuigan Program Manager 03,654 100% 63,654




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES
DIVISION OF FAMILY ASSISTANCE
Jeffrey A. Meyers /
Commissioner ,, 129 PLEASANT STREET, CONCORD, NH 03301-3887
603-271-9474 1-B00-852-9345 Ext. 9474
Christing M. Tappan - FAX: 608-271-4637 TDD Accesa: 1-800-796-2964 www.dhhs.oh.gov

Associate Commissioner
June 19, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION -

Authorize the Department of Health and Human Services to exercise a renewal option
to the sole source agreement with Families in Transition, Vendor #157730-B001, 122 Market
St. Manchester, NH 03101, for the provision of substance use disorder treatment services,
residential and/or supportlve housing, and wraparound services to pregnant and/or parenting
women who are experiencing substance use disorders, have income at or below the 185%
Federal Poverty Level, and are homeless, or at risk of becoming homeless, by increasing the
price limitation by $500,000 from $998,414 to $1,498,414 and by extending the contract
completion date from June 30, 2018 to June 30, 2019, effective upon Govemor and Executive -
Council approval.100% Federal Funds

This agreement was originally approved by the Governor and Executive Council on
September 21, 2016 (ltem #11) and amended on April 18, 2017 (ltem #5A) and again on June
21, 2017 (Item #20A).

Funds are available in State Fiscal Year 2019 in the following account with authority to
adjust encumbrances between State Fiscal Years through the Budget Office, without approval
from Govemor and Executive Council, |f needed and justified.

05-95-45-450010-6146 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN’
SVS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY
ASSISTANCE TO NEEDY FAMILIES

SFY " Class Title Activity Current Increase/ | Modified

Code Budget | (Decrease) | Budget
502- Payments. to ' :
2017 500891 Providers 45057500 $499,207 . $0 $499,207
502- | Payments. to ' '
2018 500891 PFOVidl_BrS 45057500 $499,20? $0 $469,207
2019 502- | Payments.to | ,znoocng $0| $500,000] $500,000

- | 500891 | Providers

Total: | $998,414 | $500,000 | $1,498,414




His Excellency, Govemor Christopher T. Sununu
- and the Hongrable Executive Council
Page20f3

EXPLANATION

This agreement is sole source because the Contractor has been identified as having
the ability and capacity to provide substance use treatment services to pregnant and parenting
women while allowing their child{ren) to remain in the mother's care.

The purpose for this request is to allow the Contractor to continue providing substance
use disorder treatment services, residential and/or supportive housing, and wraparound
services to pregnant and/or parenting women who are experiencing substance use disorders
and have income at or below 185% of the Federal Poverty Level, and are homeless, or at risk
of becoming homeless. The Department has substantial data that indicates a growing need
for residential and/or supportive housing services for pregnant and/or parenting women who
have substance use disorders and who are currently homeless or at risk of becoming
homeless. Women with substance use disorders who have a child may need low or high
intensity residential treatment.

Utilization pattems and research have.shown that women needing housing may not be

found eligible for more traditional rapid re-housing services due to substance use disorders.

. Additionally, women with children who are struggling with substance use disorder issues are

less likely to seek help due to concern that seeking help for a substance use disorder could
result in separation from their children. ‘

The first statutory purpose of the TANF program is to provide a safety net for children
so they can continue to be cared for by their own family. The seéond statutory purpose of the
TANF program is to promote the independence of needy families through work and education.
The vendor will address needs of the adults in their care while assuring appropriate care for
the children in residence. The program that is funded by this contract is uniquely aligned with
the purposes of the TANF program and addresses an urgent need within our community. The
Contractor is providing services that assist families to reduce and remove barriers that are
preventing them from fully participating in the workforce and in the larger community. The
services provide assistance to families to reduce or eliminate dependence on public
assistance, and to secure their ability to provide for their families, while addressing clients’
substance use disorders. .

The vendor is providing on-site case management, intensivé group and individual
counseling, and counseling for co-occurring mental health illnesses. Residential treatment will
be based on American Society of Addiction Medicine (ASAM) criteria of Six Dimensions of
Multidimensional Assessment to create a holistic biopsychosocial assessment of an individual
that will be used for service planning and treatment across all services and levels of care. All
services are designed to allow children-to remain in the mother's care. Services may include,
but are not limited to:

+ Communication classes

e Anger management classes

e Coping skills

» Childbirth education classes

e Nurturing parenting classes

» Lactation services '

e Therapeutic play

* Mindfulness, Splrituality and Life Coaching services



His Excellency, Govemoréhrlstophar T. Sununu
and the Honorable Executive Councll
Page 3 of 3

The Department is satisfied with the service provided by this Contractor. The original
agreement established services for one (1) year, and included the option to renew contract
services for up to two (2) additional years, based upon continued availability of funding,
satisfactory vendor performance, and approval of the Governor and Executive . Council.
Amendment #1 exercised one (1) of the two (2) years of renewal. This request, if approved,
exercises the final year-of renewal that is available in the contract.

- Should the Governor and Executive Council not approve this request, pregnant and/or
parenting mothers and their young children may not receive the substance use disarder
treatment services they need.

Area Served: Greater Manchester area.

Source of Funds: 100% Federal Funds Catalogue of Federal and Domestic Assisténce
(CFDA#93.558) U.S. Department of Health & Human Services, Administration for Children
and Families, Temporary Assistance for Needy Families, TANF ; FAIN # 16NHTANF

. in the event that federal funds become no longer available, general funds will not be
requested to support this program. '

- Respgetitfully submitted,

. Tappan

Jeffrey A. Meyers
Commissioner

Approved by:

The Department of Health and Human Services’ Mission.Is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women

with Substance Use Disorders
State of New Hampshire
Department of Health and Human Services
Amendment #3 to the OPEN DOORS - Homslessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

This 3rd Amendment to the OPEN DOORS - Homelessness Prevention and Supports for Low
Income Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter
referred to as “Amendment #3") dated this 19th of Aprll 2018, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department”) and Famillies in Transition (hereinafter referred to as “the Contractor”),
a nonprofit company with a place of business at 122 Market Street Manchester, NH 03101 .

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Govemor and
Executive Council on September 21, 2016 (ltem #11) as amended on April 19, 2017 (ltern #5A)
and on June 21, 2017 (item #20A), the Contractor agreed to perform certain services based
upon the terms and conditions specified in the Contract as amended and in consideration of
_ certain sums specified; and

WHEREAS, the State and the Contractar.have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and )

WHEREAS, pursuant to the General Provisions, Parag'raph 18 and Exhibit 'C-1, Paragraph 3,
the State modify the scope of work and the payment schedule of the contract and renew
contract services for up to two (2) additional years, upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and to extend the completion date
to support continued delivery of these services: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2019. '

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,498.414.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit A, Scope of Services, Section 2, Subsection 2.11, Paragraph 2.11.4, to
read:

2114 Ensure, if the performance of services involves the collection, transmission,
storage or disclosure of substance use disorder (SUD) records, information,
or data created by a 42 CFR Part 2 provider, that safeguards, including
consent and notices required by 42 CFR Part 2, are provided prior to any
disclosure of Part 2 information. '

Femilies in Transition Amendment #3
S$8-2017-DFA-02-OPEND-02 Page 1 of 4



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention

and Suppotts for Low Income Pregnant and Parenting Women
Substa Use Diso

6. Add Exhibit B-1 Amendment #3, SFY 2019 Budget.
7. Add Exhibit K, DHHS Information Security Requirements.

\

Famiiies in Transition Amendmant #3
$5-2017-DFA-02-0OPEND-03 Paga 2 of 4



New Hampshire Department of Health and Human Services

OPEN DOORS — Homelessness Prevention ‘

and Supports for Low Income Pregnant and Parenting-Women
ta U jso

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the dats written below,

State of New Hampshire
Dgpadrtment of Health and Hyman Services

L/l R | />

Date Christine M. Tappan/ T'
Associate Commissioner
Families in Transition.
May 18, 2018 :
Date amé: Maureen Beauregard
Title:  President
Acknowliedgement:
State of New Hampshire , County of_Hillsborough on May 18, 2018 , before the

undarsigned officer, personally appeared the person identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

(4

Name and Title of Notary of Justice of the Peace
Ruth Syrek, Admin Asst, / Notary Public

7//«1@7 Y2

RUTH A. SYREK, Notary Public
My pommiasion Expires October 16, 2018

Families in Transition Amendment 23
5§5-2017-DFA-02-OPEND-03 Page 30of 4



New Hampshire Department of Health and Human Services

OPEN DOORS - Homelessness Prevention

and Supports for Low Income Pregnant and Parenting Women
Sub 0] is

The preceding Amendment, having been reviewed by this offi ice, is approved as to form,
substance, and exascution.

. OFFICE OE&HE ATTORNEY GENERAL

gl[p\ V¥ _ Z é(_ {/Z,—f
Date Name: @rlecce ). Aoss
: Title: Seprr Ass-'s#nnf‘/i-#rm.g Creneal

| hereby certify that the foregoing Amendment was approved by the Govemor and Council of

the State of New Hampshire at the Meeting on: . (date of meeting)
|
i
i
|
L} ul;
=
Familles in Transition Amendment #3

§5-2017-DFA-02-CPEND-03 Page 4 of 4



Exhibit B-1 Amendment #3

SFY 2019 Budget
Families in Transition
Open Doors Budget
SFY 2019
VP of Clinical Services 39,100
Program Manager 62,730
Theraplst 52,280
Treatment Coordinator 19,000 2,470.00
Recovery Support Workers (24-7) 219,275
Benefits 74,014

466,400 tota) salaries and benefits

Computers/Printers 2,600 .
Educational/client program supplies 2,500
lab .. 3,300
Office Supplies 1,200
Travel 1,000
Telephone 1,500
Insurance 1,500 . : -
Advertising 2,500
Staff Education/Trainings 6,000
Client Basic Needs - Rent . - 5,000
Client Basic Needs - Clothes 1,000
Client Basic Needs - Food 3,500
Client Basic Needs - Bus Passes 1,000
Office Furniture 1,000

500,000

Families in Transition Exhibit B-1 Amendment #3 Contractor mitia!s:! ]§£
55-2017-DFA-02-Opend-03 - Pagelofl Date: May 18,2018



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

- 1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach® shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Requlations,

2. “Computer Security [ncident” shall have the same meaning “Computer Security
Incldent” in section two (2) of NIST Publication 800-61, Computer Security Incident .
Handling Guide, National (nstitute of Standards and Technelogy, U.S, Department
of Commerce.

3. “Confidential Information™ or "Confidential Data” means all confidential information

disclosed by one party to the other such as all medical, healih, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.
Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services {(DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
slate or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FTI}, Social Security Numbers {SSN),
Payment Card Industry (PCl), and or other sensltive and confidential information.

4. *End User' means any person or entity {e.g., contractor, conlractor's employee,
business associate, subcontractor, other downsiream user, etc.) thal receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA™ means the Health Insurance Portability and Accountabillty Act of 1996 and the
regulations promulgated thereunder.

6. *“Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (elther failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denlal of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4, Last updale 04.04.2018 Exhibit K Contractor |niﬁal\@_

DHHS information
Security Requiremants
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFl,
PHI or confidential DHHS data.

8. "Personal Information” {(or "P{") means information which can be used to distinguish
or trace an individual's identity, Such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc. .

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information™ in the HIFAA Privacy Rule at 45 C.F.R. §
160.103,

11. *Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. *Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. .

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidentia} Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential information in response o a

V4. Last update 04.04.2018 Exhibit K Contracior mmmﬁﬁ;_
DHHS Information
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New Hampshire Department of Health and Human Services
Exhibit K '
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security-Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additiona!
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

8. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS. for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

-2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
emall is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
' Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4, Last update 04.04,2018 Exhlbit K Cantractor lnttials[ﬁ]é
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

" wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network. '

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inapproprate disclosure. of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
_ data must be encrypted to prevent inappropriate disclosure of information.

Nl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract.- After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retentioh

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations,

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vuinerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Depariment of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the temmination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policles and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable,

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidentfal information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program. of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Assoclate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associats Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur'over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when'the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Securily Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services
Exhibit K )
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach. :

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (46 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164} that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and'
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology..
Refer to Vendor Resources/Procurement at https./iwww.nh.gov/doitivendorfindex.htm
for the Department of Information Techriology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor leams of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshirs network.

15. Contractor must restrict access to the Confidential Data obtained under this!
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards. as referenced in Section IV A. above,
implemented to protect Confidential information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b., safeguard this information at all times.

c. ensure that laptops and other electronic devices/media caontaining PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Réquirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential [nformation received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. In all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep thelr credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

~

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor.compliance with this

- Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidenttal Data
is disposed of In accordance with this Contract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security incidents and Breaches within two (2) hours of the
time that the Contractor iearns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’s compliance with all applicable obligations and procedures,
Contractor's procadures must also address how the Contractor will:

Identify lnadents. '
Determines if personally identifiable information is involved in Incidents;
Report suspected or confimed Incldents as required in this Exhibit or P-37;

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

VA, Last updale 04.04.2018 Exhibit K Contractor InIUaﬂﬂi_

DHHS Information

§ ity Requirements
O Page 8018 oate May 18, 2018

A w2



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

~

3. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

Vi. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for lnformatibn Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

DIVISION OF FAMILY ASSISTANCE

JefTrey A. Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857
. 603-271-5474 1-800-852-3345 Ext, 9474
Terry R. Smith FAX: 603-271-4637 TDD Access: 1-800-735-2964 www.dbhe.nh.gov
Directorj .
June 6, 2017

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to amend sole source
agreements with the vendors listed below, for the provision of substance use disorder
treatment services, residential andfor supportive housing, and wraparound services to
pregnant and/or parenting women who are experiencing substance use disorders; have
income at or below the 185% Federal Poverty Level; and are homeless, or at risk of becoming
homeless in Strafford County, by increasing the price limitation by $1,481,326 from
$1,481,326 to $2,962,652 effective July 1, 2017 or upon Governor and Executive Council
approval, whichever is later, through June 30, 2018. These agreements were originally
approved by the Governor and Executive Council on August 3, 2016 (Late Item A), September
7, 2016 (ltem#9), and September 21, 2016 (ltem#11) and were subsequently amended on
April 19, 2017 (ltem#5A). 100% Federal Funds.

Current Increase/ New

Vendor Name Address Vendor # Budget | (Decrease) | Budget

Greater Nashua

\ 615 Amherst St. | 166574- :
Council on $500,000 $500,000 | $1,000,000
Alcoholism Nashua, NH 030563 B001
Hope on Haven | 326 Rochester Hitl Rd. 275119-
Hill, Inc. Rochester, NH 03867 | Bop1 | »462119 | $482,119 | $964,238
Families in 122 Market St. 157730-

Transition | Manchester, NH 03101 |  B0O1 $499.207 | $499,207 | $998,414

Total: $1,481,326 | $1,481,326 | $2,962,652

Funds are anticipated to be available in SFY 2018, upon the availability and continued
. appropriation of funds in the future operating budgets, with authority to adjust amounts within
the price limitation and adjust encumbrances between State Fiscal Years through t