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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette . 29 HAZEN DRIVE, CONCCRD, NI 03301
Commissioner ' 603-271-4501 1-B00-852-3348 Ext. 4501 -
Fax: 603-271-4827 TDD Access: 1-800-735-2964 -
Lisa M. Morris www.dhhs.nh.gov
Director :
April 22, 2020

His Excellency, Governor Christopher T. Sununu .
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services,
to amend an existing Sole Source agreement with Abacus Service Corporation (Vendor #223048),
Southfield, Ml 48033, to continue providing operations, maintenance and development services for
the New Hampshire Web-based Interactive System for Direction and Outcome Measures
(WISDOM), by increasing the price limitation by $132,000 from $1,037,944 to $1,169,944 and by
extending the completion date from June 30, 2020 to June 30, 2021 effective upon Governor and
Council approval. The original contract was approved by Governor and Council on June 24, 2015,
item #53, and most recently amended with Governor and Council approval on July 11, 2018, item
#13. 33% Federal Funds / 67% Other Funds.

Funds are available in the following accounts for State Fiscal Year 2021, With_ the authority to
adjust budget line items within the price limitation and encumbrances between state fiscal years .
through the Budget Office, if needed and justified. ‘

05-95-90-900510-2203 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS,
INFORMATICS o :

State ' . . increased
Class/ Job Current - Revised
Fiscal Class Title {Decreased)
Yoar Account - Number ~ Budget | Amount Budget
2015 | 102-500731 Contracts. for 80000005 $77.444 $0 $77.444
: Prog Services ;
Subtotals 377,444 $0 377,444

05-95-90-902010-5190 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION
HEALTH AND COMMUNITY SERVICES, BUREAU OF MATERNAL & CHILD HEALTH

State increased .
N i Class/ , Job - Current * Revised
Fiscal Class Title (Decreased).
Year Account ‘ Number Budget Amount Budget
2015 | 102-500731 Co ntracts_ for 90000005 $40,500 $0 $40,500
_ Prog Serwces
‘ Subtotals | 840,500 $0| $40,500
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05-95-90-900510-5262 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS;- HHS: DIVISION OF PUBLIC HEALTH, INFORMATICS & HEALTH
STATISTIC

aca | | cmsre | b | Guren [ gy | Reveed
2016 | 102-500731 p‘i:‘;g‘g:‘rj’:g; 80000005 | $100.000 30| $100,000
2017 | 102-500731 | SONEAS IO | 90000005 | $100,000 © 30| $100,000
2018 | 102-500731 ,%g"sa:r‘jl;g; 90000005 | $100,000 | - $0 | $100,000
2019 | 102-500731 ,Srgg‘g:r“jé‘;; 90000005 | $100,000 $0| $100,000
2020 | 102:500731 | o0'ESe 107 | 90000005 | $100.000 $0 | $100,000
2021 | 102500731 | g OnES1O | 90000005 $0| 344000 $44,000

Suﬁtota!s $500 000 | $44,000 | $544,000

01-03-03-030010-7695  HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND
HUMAN SVS, HHS: INFORMATION TECHNOLOGY FOR THE DEPARTMENT OF
HEALTH AND HUMAN SERVICES

State

Increased Revised .

'::2‘;?} A?:E:::lt Class Title ) N:r:ger g::!r;:tt (D::::":ﬂs::d) ' Budget
2016 | 038-500177 Tg’;*}"mﬁgy 03900083 $60,000 $0|  $60,000
2017 | 038-500177 | T SEhN0Y- | 3900053 $60,000 $0 seo,doo
2018 | 038-500177 -Tf’s°o’}”tw°;"rgy' 03900083 |  $60,000 $0|  $60,000
2019 | 038-500177 | 9019 | 63900083 | $120,000 | $0| $120000
12020 | 038-500177" Technology- | 03900083 | $120,000 $0{ $120,000
2021 | 038-500177 Tecrnology- | 03900083 50|  $88,000|  $88.000
Subtotals |  $420,000{  $88,000| $508,000|
TOTALS | $1,037,044|  $132,000 | $1,169,944
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R EXPLANATION ** = "™

This request is Sole Source because the original agreement is sole source. Abacus Service
Corporation has unique qualifications and expertise with the WISDOM data portal. The Contractor's
previous experience with the Depariment of Information Technology under the State's master
Contract for' Advance Temporary Technical Services and their existing work bualdlng and maintaining
the WISDOM application makes Abacus Service Corporation solely qualified to provide operations,
maintenance and development of the WISDOM system. As previously stated, the original contract
was approved by Governor and Council on June 24, 2015, item #53, and most recently amended
with Governor and Council approval on July 11, 2018, item #13. '

The purpose of this request is for Abacus Service Corporation to continue providing hosting,
operations, maintenance and development services for the New Hampshire Web-based Interactive
System for Direction and Outcome Measures (WISDOM). The Contractor is responsible for
management and adminisiration of the hosting environment, ‘as well as software enhancements
specified within the amended contract.

The WISDOM data portal is an ongoing Division of Public Health Services project designed
to improve access to public health statistics by public health networks, researchers and-
policymakers. WISDOM offers free, on demand access to non-confidential health’ statistics 1o the
public, public heaith partners, and to staff within the depariment. Public users can instantly access
summaries of data related to determinants of health, health risks, and health outcomes in an easy
to understand graphical format. The information is used to determine the need for, and measure the
success of, interventions designed to improve overa[l populatlon health and to improve quality of life
as well as controlling health care costs.

The web-based application hosts aggregated data and visualizations for over twenty (20)
data sets, including New Hampshire Hospital Discharge Data, New Hampshire Staté Cancer
Registry, New Hampshire Childhcod Blood Lead Level Testing, Pregnancy Risk Assessment
Monitoring System (PRAMS), New Hampshire Vital Records and Behavior Risk Factor Surveillance
Survey. Additional datasets and data updates are regularly and continually added and maintained.

WISDOM plays a central role in the Division of Public Health Services future accreditation by
the Public Health Accreditation Board. The WISDOM data portal is’ fundamental to delivering
essential public health services specifically, conducting and disseminating assessments focused on
population health statistics and public health issues facing the community. Analysis comparing other
similar sociogeographic areas and/or sociodemographic groups for the same population gathered
overtime establishes trends, which allow for making informed decisions. The Depariment must
provide summaries or fact sheets that condense public health data. Data summaries may address a
combination of public health issues or may focus on a particular health issue regarding the population -
served. WISDOM is integral in providing analyses.

WISDOM is assisting agenmes with meeting New Hampshire' Iegiislative directives including:

* House Bill511: Establishing a commission to study environmentally triggered chronic
iliness.

+ House Bill 1356: Allowmg the Department of Environmental Servnces {DES) and the
Department of Health and Human Services (DHHS) to create a method by which the
departments will be able to share certain health outcome and environmental data.

¥
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-The Department of Health and Human Services, Division of Public Health Services; Bureau
of Information Systems and the Department of Information Technology will, in this final year of the
contract, set the future path for hosting and supporting WISDOM 2.0 within the State network. The
simplicity of the new version of WISDOM reqwres a basic web server hosted on a public facing virtual
machine (VM).

The following performance measures will be used to continue measunng the effectlveness of
the agreement:

e The WISDOM data portal is available 24/7 with, mnety-nlne percent (99%) uptime

- availabilily.

o Email/telephone support is provided to the State, with issue trackmg dunng regular
business hours {8 a.m. to 5 p.m. ET, Monday through Friday) w1th an email/telephone
response within two (2) hours of request. ‘

e All detiverable timelines and expectations are met, meeting new WISDOM product
capabilities including advanced analysis, responsive muiti-device web design, improved
interactive data visualizations, open source transitional design and services, for hosting

. WISDOM within the State network. -
 Through improved functionalily, WISDOM usage increases by ten percent (10%) to fulfill
routine data requests.

Should the Governor and Council not authorize this request, the Department may need to
find an alternate solution to host and support WISDOM. The site would not be available until the
alternative solution is determined, which could jeopardize the success of various public health
programs and initiatives. Manual data requests, which typically can take up to ninety (90) days to
complete, will be required to fulfill user heeds. The. Environmental Public Health Tracking Program'’s
data poral, hosted on WISDOM, is a key grant deliverable for their program. The Tracking Program
will be at risk of losing grant funding wuthout a hosted data portal solutlon

Area served: Statewide

_ Source of Funds: 33% Federal Funds from the U.S. Center for FDisease dontrol Prevention
(CDC), Preventative Health and Health Services Block Grant, CFDA# 93 991, FAIN NB01OT009285
and 67% Other DolT Technology-Software Funds. .

Ann H. Landry ™
Associate Commissioner

)
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. t
The Department of Health and Human Services’ Mission is to join communities and families

in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH 03301
‘Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 1, 2020

1

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Te‘chnology (DolT)
has approved your agency’s request to amend an existing sole source agreement with Abacus Service
Corporation, of Southfietd, Ml as described below and referenced as Dol T No. 2015-079B.

The purpose of this amendment is for the continuance of providing operations, maintenance
and development services for the New Hampshire Web-based Interactive System for
Direction and QOutcome Measures (WISDOM). The WISDOM data portal is an ongoing
Division of Public Health Service project designed to improve access to public health
statistics by public health networks, researchers and policymakers. WISDOM offers on
demand access to non-confidential health statistics to- the public, public health partners,
and to staff within the department. This information then used to determine the need for,
and-measure the success of, interventions designed to improve overall population health to
improve quality of life as well as help}ing to control health care costs.

The funding amount for this amendment is $132,000.00, increasing the current contract
from'$1,037,944.00 to $1,169,944.00, and by extending the completion date to June 30,
2021 from the originat completion date of June 30, 2020. This amendment shall become
effective upon Governor and Executive Council approval through June 30, 2021.

A copy-of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2015-079B
cc: Michael Williams, 1T Manager, Dol T : {

"innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations
and Support Services

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the WISDOM Enhancement, Hosting, Maintenance, Operatlons
and Support Services Contract

This 2™ Amendment to the WISDOM Enhancement,; Hosting, Maintenance, Operations and Supporl
Services contract (hereinafter referred to as "Amendment #2") is by and between the State 0f New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
“Department") and Abacus Service Corporation (hereinafter referred to as "the Contractor"), a for-profit
corporation with a place of business at 25925 Telegraph Road, Suite 206, Southfield, MI 48033.

WHEREAS, pursuant to an agreement (the "Contract’) approved by the Governor and Executive Councnl,
on June 24, 2015, {Item #53), as amended on July 11, 2018, (Item #13), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and o

WHEREAS, pursuant to Contract 2015-079 Form P-37 General Provisions, Paragraph 18 and Part 3,
Exhibit C Special Provisions, Paragraph 2 Extension; the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and-

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
madify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Modify Part 1, Form P-37 General Provisions, Block 1.4, ContractorlAddress, to read:
25925 Telegraph Road, Suite 206, Southfield, Ml 48033. .

2. Modify Part 1, Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2021. .

3. Modify Part 1, Form P- 37 General Provisions, Block 1.8, Price Limitation, to read:
$1,169,944.

4. Modify Part 1, Form P-37, General Provisions, Block 1.9, Contractmg Officer for State Agency, to
read:

Nathan D. White, Director. .

5. Modify Part 1, Form P-37, General Provisions, Block 1.10, State AQency Telephone Number, to
read:

603-271-9631.
6. Modify Part 2, Introduction, to read:
INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the New
Hampshire Department of Health and Human Services and Abacus Service Corporation a
Michigan Corporation, (Abacus), having its principal place of business at 25925 Telegraph
Road, Suite 206, Southfield, M| 48033.

Abacus Service Corporation * Amendment #2 ~ Contractor Initials és

2015-079 - L .
$5-2015-DPHS-079-WISDOM-01-A02 Page 10f 5 pate  04/07/20 -



New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations
and Support Services ' :

7. Modify Part 2, Section 3 Contract Management, Subsection 3.1 The Vendor's Contract Manager,
to read:

3.1 ABACUS CONTRACT MANAGER

Abacus shall assign a Contract Manager who shall be responabie for all Contract
- authorization and administration. Abacus’ Contract Manager is:

Sam Akunuri

Vice President

25925 Telegraph Road, Sunte 206
Southfield, Ml 48033

Tel: 248-679-1558

Fax: 248-479-0811

Email: sam@abacusservice.com

8. Modify Part 2, Section 3 Contract Management, Subsection 3.2 The Vendor s Project Manager, -
Part 3.2.5. Abacus Project Manager is, to read:

3.25 ABACUS PROJECT MANAGER

Ramprasad Tulluri

Project Manager

25925 Telegraph Road, Suite 206
Southfield, Ml 48033

Tel: (866)402-2228

Fax: 248-479-0811

Email: ramt@abacusservice.com

9. Modify Part 2, Section 17 General Terms and Condmons Subsectlon 17.13 Notices, to read:
17.13 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the following addresses:

To Abacus: To State:

April Szlaga Bureau Chief

.Abacus Service Corporation ~ Bureau of Public Health Statlstlcs and Informatics
25925 Telegraph Road Division of Public Health Services
" Suite 206 - Department of Heaith and Human Services
Southfield, MI 48033 29 Hazen Drive

Tel: (866)402-2228 : Concord, NH 03301

10 Modify Part 3, Exhibit A — Amendment #1 Deliverables, by replacing in its entlrety with Part 3,
Exhibit A - Amendment #2, Deliverables, WhICh is attached hereto. and incorporated by reference X
herein.

Abacus Service Corporation Amendment #2 . Contractor Initials ég

2015-079
$$-2015-DPHS-079-WISDOM-01-A02 Page 2 of 5 Date 04/07/2020



New Hampshire Departrhent of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations
and Support Services

11. Modify Part 3, Exhibit B — Amendment #1, Price and Payment Schedule, by replacing in its
entirety with Part 3, Exhibit B - Amendment #2, Price and Payment Schedule, which is attached

hereto and incorporated by reference herein.

12. Modify Exhibit K, DHHS Information Security Reqwrements (v4 04/04/1 8}, by replacmg in its
entirety with Exhibit K, DHHS Information Security Requirements (v5 10/09/18), which is
attached hereto and incorporated by reference herein.

Abacus Service Corporation _ Amendment #2 Contractor Initials és

2015-079 | .
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New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations
and Support Services

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendmenl shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREQF, the partie's have set their hands as of the date written below,

 State of New Hampshire- :
Department of Health and Human Services

Rl ‘ -
Date | | | dsa-mmﬁ ;mmr.\‘z'thﬂH\Q%

Abacus Service Corporation

04/07/2020
Date Naméeé: A
Title: nt
S
Abacus Service Corporation Amendment #2
2015-079 Page 4 of 5
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New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations *
and Support Services

The preceding Amendment having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

4o oD W M

Date : Nam
Tltle

;
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
. the State of New Hampshire at the Meeting on: {date of meeting).

A

OFFICE OF THE SECRETARY OF STATE

Date =~ = ‘Name::
: Title:
Abachs Service Corporation Amendment #2
2015-079 Page 5of5 -
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-073 - PART 3

EXHIBIT- A - AMENDMENT #2
DELIVERABLES

1. DELIVERABLES

Abacus Service Corporation shall provide the State with software development services, to

include providing enhancements to the existing NH Health WISDOM core system and modules

and the creation of new modules. Additionally, Abacus will provide to the State continued
" hosting, operations, maintenance and support of the application.

The WISDOM web application is a secure, authenticated, web-based application. The
application provides no-cost on-demand information to the public, public health partners, and
to staff within the NH DHHS. Public users can instantly access summaries of data related to
determinants of health, health risks, and health outcomes in an easy to understand graphical
format. :

WISDOM contains interactive "dashboards” and “report cards” which allow users to customize,
organize, and manage graphs, tables, and maps using an intuitive graphical user interface.
Public users have the ability to customize and save their own health dashboards and report
cards for future use.

. WISDOM also provides internal DPHS user access to strategy and performance improvement
measures found in the Performance Management Application {(PMA). The PMA gives the
ability for DPHS staff to track, manage, and monitor their performance toward achieving
improved health objectives and align their performance metrics with the overall DPHS strategy.

The WISDOM application was developed, deployed, and ‘enhanced by Abacus Service -
Corporation under the statewide Contract for Advanced Temporary Technical Services
("CATTS #8001060"). This Contract #2015-079, shall provide forthe continuation of Services
provided under the previous CATTS contract.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the
event the State detects any Deficiency in the System, in whole or in part, through completion
of the Warranty Period. Prior to the commencement of work on Non-Software and Written
Deliverables, Abacus shall provide to the State a template, table of contents, or agenda for
Review and prior approval by the State.

Pricing for Deliverables is set forth in Exhibit B — Amendment #2; Price and Payment Schedule.
Pricing will be effective for the Term of this Contract, and.any extensions thereof.

1.1 Statement of Work

Abacus Service Corporation will be responsible for providing enhancements, ongoing
hosting, application maintenance, operations, and technical support services for the NH
Health WISDOM application and databases. Abacus shall be responsible for the
management and administration of the hosting environment, as well as software -
enhancements specified in this Contract and other to be determined under the Change
Order process.

1.2  Hosting Services
Abacus shall provide 3™ party hosting services for the NH Health WISDOM System in
accordance with requirements of the contract. The State reserves the right to -

Contract 2015-079 ~ Part 3 Exhibit A — Amendment #2

[nitial and Date All Pages:

Abacus Service Corporation Initials: 44{

Date: 04/07/2020 Page 1 of 30



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

discontinue hosting services and transition the application to a State sourced platform,
upon a 90 day notice to Abacus.

1.21 Hosting services shall include, but not be limited to, maintaining the operating
environment for the WISDOM System, manage the computer, networking, and
software infrastructure, employing security practices that meet or exceed the
requirements of the Contract, performing system backup, applying patches,
bug fixes, and upgrades. : h

1.2.2 System availability shall meet or exceed a metric of 99.9% up time, except for
planned maintenance windows.

1.2.3 Requirements for hosting services are more fully described in Exhibit H.

1.2.4 Transition Services shall be provided in a timely and orderly manner as required
upon the occurrence of events as outlined and described in Part 1 of this
Contract. Such events shall include but not be limited to, the contract
termination; the contract is not extended; or, the State takes ownership of the
system. Requirements for Transition Servuces are more fully described’in
Exhihit H.

1.3  Operations

Abacus shall perform general system administration including operational.functions

related to

the day-to-day ‘management of the hardware, software, network system, and ‘

databases. -

1.3.1 Operational tasks include but are not limited to managing application and utility
services stops and restarts, managing communications with the hosting vendor
and the State, setting up application and database back-up and recovery
processes, and maintaining application code and configuration tables.

1.3.2 Abacus must ensure that there are necessary security restrictions/controls on
those that provide administrative services.

1.3.3 Requirements for operational services are more fully described in Exhibit H.

1.4  Technical Support :
Abacus shall provide support to the NH Health WISDOM System Administrator(s) and
State technical team who handle support requests from program staff. Abacus will
provide support for the advanced technical issues and vendor related problems.-

1.41 Technical support services shall include but not be limited to, managing support
phone calls and emails from State system administrators, troubleshooting and
triaging system problems, escalating unresolved issues, and tracking and
reporting on support calls and resolutions.

1.4.2 Said support shali be available to the State on Monday through Friday between
8 AM and & PM ET {Eastern Time) -.Normal Business Hours.

1.4.3 Requirements for technical support services are more fully described in Exhibit
H..

Contract 2015-079 - Part 3 Exhibit A — Amendment 42
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING; MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
- CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
-DELIVERABLES

1.5 Software Malntenance
Abacus shall maintain the WISDOM System in accordance with the reqwrements of
the Contract.

1.5.1. Maintenance services shall include but not be limited to correcting Software
Defects, applying patches and bug fixes to both the WISDOM System and the
related third party software applications, performing quality assurance testing
after any System change, upgrading related third party software applications as
appropriate, and performing security evaluations in accordance with the
schedule in the work plan. ‘

1.5.2 On a quarterly basis, the State and Abacus shall develop a maintenance plan -
that shall include a list of minor enhancements and fixes for the System. This
plan shall be integrated into the Work plan through the Change Order Process.

1.5.3. Requirements for software maintenance services are more fully described in
Exhibit H.

1.6 PI‘OjeCt Management
Abacus shall assign a Project Manager and technical team to lead and manage the
Project. The Abacus Team Project Manager shall have overall responsibility for the
day-to-day management of the Project and shall plan, track and manage the activities
of the Abacus Implementation Team.

1.6.1 Project management duties’ shall include, but not be limited to,
. communications, project reporting, schedules, the change order process, and
Work Plan updates.
1.6.2 Requirements for project management serwces are more fully descnbed in
- Exhibit H. :

1.7 Software Development (Planned Enhancements) : .
The State will use the Change Order Process to make requests to Abacus for custom
" enhancements to WISDOM in response to policy, regulatory and statutory changes, as
well as the programmatic and- functional requirements of the NH DPHS WISDOM
Technical Team. Each modification shall be designed so as not to impair the existing
functionality of the system or invalidate any data already contained in the database. As
per Part 3, Exhibit F; and Part 2, Section 4.4, System/Software Testing and
Acceptance, and Section 8, Change Orders, of the Contract Agreement, said changes
shall also be thoroughly quality assurance tested before being moved to the production
- environment. Change orders shall include a statement of work for each enhancement, '
including project requirements and deliverables. As described in Section 8 Change
Orders, upon receipt of a Change Order Request, Abacus Service Corporation shall
submit a proposal outlining the technical project-details, the number of Abacus staff
hours required, and the firm fixed price quote for the Enhancement. The price quote
shall be based upon the rates in Exhibit B — Amendment #2 Price and Payment .
Schedule. Upon approval by the NH DPHS WISDOM Technical Team, Abacus Service
Corporation shall proceed with the ‘agreed-upon changes. Change orders employing

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-07¢ — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

new technologies or rﬁaking material changes to system architecture shall be reviewed
in advance by the New Hampshire Department of Information Technology(DolT).

The State reserves the right to cancel a deliverable prior to the initiation of the
deliverable. In the event a deliverable is removed, the cancelled deliverable will be
replaced with a mutually agreed upon deliverable using the Change Order process.

Requirements for software enhancement services are more fully described in Exhibit
H, Requirements. )

" 1.8 Other Services
1.8.1 System Security and Audit Trall

Abacus shall insure that existing application and database securlty features,
including but not limited to: user account/password protection, usage logs,
transmission encryption, audit tables, and retained security profiles. Abacus
shall track in a usage log, the date/time and network address for every role-
based user accessing WISDOM. The usage logs shall be made available and
may be examined by State Users. When unusual network addresses, unusual
login times, and/or other inappropriate use are noted, the State may request
Abacus Service Corporation to follow up and confi Fm that the access in questlon
was legitimate.

1.8.2 Training

" Training and/or refreshers on WISDOM functionality will be provfded by Abacus
to the NH DPHS Wisdom Technical Team as more fully descrlbed in Exh|b|t L,
Training Services.

1.8.3 Documentatlon

The State anticipates that modifications and updates to the pro;ect
"documentation, both electronic and paper, will be required. Documentation
updates may include, user manuals, system documentation {logical and
_physical), and system operations. Whenever changes or updates occur in
documentation that has been delivered to the State, the revised documents
shall specify the document number and title, date of the original issue, the date
of the effective change, and change bars designating the changes.

Documentation developed by Abacus Service Corporation shall be supplied in
electronic format. The electronic version shall be provided in an industry.
standard electronic format, as mutually agreed to by Abacus Service
Corporation and the State. When major changes to a document are made, as

- determined by Abacus Service Corporation in its reasonable discretion, a
complete revision of the document shall be issued and delivered. Revisions
shall be numbered and dated. ' :

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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STATE OF NEW HAMPSHIRE
. DEPARTMENT-OF HEALTH AND HUMAN SERVICES
‘'WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 —PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

1.8.4 Website

The Contractor shall ensure that if performance of services on behalf of DHHS
involve using social media or a website to solicit information of individuals, or
DHHS data, the Contractor shall work with the DHHS Communications Bureau
to ensure that any website designed, created, or managed on behalf of DHHS
meets ali NH DolT website requirements, and that any protected health
information (PHI), personal information (Pl), or other confidential information
solicited either by social media or the website, shall not be maintained, stored
or captured shall not be further disclosed except as expressly provided in the
contract. The solicitation or disclosure of any PHI, Pl, or other confidential
information shall be subject-to the requirements in Exhibit K, Exhibit |, and all
applicable state rules, or state or federal law. Unless specifically required by
the contract and unless clear notice is provided to users of the website or social
media, the Contractor/Vendor/Successful Applicant agrees that site visitation
will not be tracked, disclosed or used for website or social media analytics or
marketing. '

2, DELIVERABLES SCHEDULE
2.1 Implementation Schedule-Deliverables

Deliverable Prolected

Ref # CE Activity, Delivgrable, or Milestone Type Delivery Date
1 Yer :‘ProjectManaemen't
1.1 |Conduct Project Kickoff Meeting . Non-Software | July 2015
1.2 [Project Work Pian (including milestones) Written July 2015
1.3 [Technical Architecture Review and Plan Development Written July 2015
1.4 [Status ReportslMe_étings apd Updates to Work Plan Written Weekly
2 Year 1_; Hosting Services \
2.1 Abacds shall provide a 1 year extension to hosting Non-Software | July'2015

NH Health WiSDOM.
s UAT and Production

= Application and Database
» Dedicated private network database

connection.
2.2 | Abacus shall provide hosting for RStudio Shmy . Non-Software Per the
Server Open Source Edition. © Work Plan
3 Year 1: System Operations, Technical Support &

Software Maintenance Serwces

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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STATE.OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3 :

EXHIBIT A - AMENDMENT #2

DELIVERABLES
Fad ;“—\“".-I_ '— PR l ‘11-#3 T _';: v Bl o i
Deliverable Projected
Ref # : Activity, Deliverable, or Milestone - Type Delivery Date
" 3.a | System Operations Services Ongoing
Abacus shall perform System operational function as :
specified in the Contract. v
Technical Support Services ' Ongoing
Abacus shall provide technical support services |n ) -
accordance with the Contract.
Software MaintenahceﬁServices
Software maintenance tasks shall be completed
' using the following methodclogy: :
@ Create quarterly maintenance work plan Written
1 Analysis & code development Software
@ Unit, integration, regression testing and test plans Written

| @ Train Wisdom Technical Team
& User Acceptance Testing (UAT) Approval
A Deployment Plan

Non-Software
Non-Software

Written
M Production Deployment Softlware
4 Incident Ma_r?agement Non-Software
@ Documentation Written
M Acceptance of Production Implementation ' Written
M 90 Day Warranty Period _ ' Software
M Acceptance of Enhancement(s) Written
3.1 |Q1. Abacus shall provide System Operational, Software a

[Technical Support and Software Maintenance Services

as specified in the Contract.

3.2 |Q2. Abacus shall provide System QOperational, Software Q2

Technical Support and Software Maintenance Services

as specified in the Contract. :

3.3 [Q3. Abacus shall provide System Operational, Software Q3 .

[Technical Support and Software Maintenance Services

as-specified in the Contract. :

3.4 [Q4. Abacus shall provide System Operational, Software Q4
" [Technical Support and Software Maintenance Services

as specified in the Contract.

4, Year 1: Minor Enhancements

4.1 [ Using a Change Order Process, Abacus shall provide Software - Q.
software services for minor enhancements. '

4.2 [ Using a Change Order Process, Abacus shall provide Software Q2
software services for minar enhancements.

Contract 2015-079 — Part 3 Exhibit A = Amendment #2
Initial and Date All Pages:

Abacus Service Corporation Initials: 44{
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 201 5-079 - PART 3
EXHIBIT A - AMENDMENT #2

DELIVERABLES

‘Activity, Deliverable, or Milestoner

Deli.ver'a‘ble_”
Type .-

Projected
Delivery Date

Using a Change Order Process, Abacus shall provide
software services for minor enhancements.

Software

Q3

Using a Change Order Process, Abacus shall provide
software services for minor enhancements.

Software

Q4

3 ——
Lo

a]0 > N AR

el

5 "[Year 1: Encryption

5.1 | Abacus adds https certificate encryption to the NH
Health WISDOM UAT and Production apphcatlons

usmg State prowded certificates.

Abacus integrates Cognos https changes within NH
Health WISDCM.

Software

Per the
Work Plan

5.2 | The Production Implementation Accepted by the’
State. The State requires a minimum of 5 successful
business days in production before approval will be

granted. . ¢

Software
Deployment

5.3 | Ninety (90) day Warranty Period from the mmal
State's Acceptance of the Production

Implementation.

Software
Maintenance

6 Year 1: Performance Management Apphcatlon
' (PMA) “

6.1 | Abacus merges the Strategic Unit and Indicator
‘| entities into a single entity and reconfigures the target
date and target value attributes. The new values

display within the strategy hierarchy table.

Abacus shall provide the ability through the PMA to
add/change Indicators. Include an integrated
attribute marking the Indicator as a Global or PMA-
Only. The search results only display Global
Indicators.

Software

Per the.
Work Plan

6.2 | The Production Implementation Accepted by the
State. The State requires a minimum of 5 sugcessful
business days in production before approval will be

granted.

Software
Deployment

6.3 [ Ninety (90) day Warranty Period from the initial
State’s Acceptance of the Production

Implementation. -

Software
Maintenance

7 iYear 1: Community Profiles

- 7.1 jAbacus shall provide expansion use of the '
Community Profiles module to include new
community types {e.g. 'Socio Economic

Software

Per the
Work Plan

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
Initial and Date All Pages: 94{
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2

DELIVERABLES

Activity, Deliverable, or Milestone

Dehverable
Type

. Proje-cte -
Delivery Date

Communities’, et al). 'By Geography' is the current
Community Profile Type.

Abacus shall provide the ability on each slide in the
report card to display all of the default reports for the
selected indicator in a new tab in the form of a heatth
topic dashboard.

7.2

The Production Implementation Accepted by the

| State. The State requires a minimum of 5 successful

business days in production before approval will be
granted.

Software
Deployment

7.3

Ninety (90) day Warranty Pericd from the initial
State's Acceptance of the Production
Implementation.

Software
Maintenance

ear 1: Health Equity / Access & Utlllzanon
Modules

B.A1

Abacus builds a new Health Equity Module and
integrates the module into the Home Page and -Topic
Group Sumimary pages as the fourth type of
Dashboard (e.g.1. Health Topics, 2. Community
Profiles, 3. Access & Utilization). The module
design closely aligns to Community Profiles Module.

Abacus sha[t'provide usability improvements based
on feedback and new requirements from the Access
and Utilization pilot.

The total number of Abacus combined development
and QA days shall not exceed 80 days. A mutually
(State and Abacus) agreed upon total work days will
be calculated during the module’s work plan, The
calculation estimates will be based on complete set |
of requirements. Any eslimated days under-utilized
will be returned back to the State and/or used toward
other enhancements.

Software

_Per the
Work Plan

8.2

The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful

business days in production before approval will be
granted.

Software
Deployment

8.3

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation.

Software
Maintenance

Contract 2015-079 — Part 3 Exhibit A — Amendment #2 -
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STATE OF NEW HAMPSHIRE .
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

Dellverable Projected

Ref # Activity, Deliverable, or Milestone Type Delivery Date
9 Year 1: Content Manager : _ -
9.1 | Abacus extends Data Reports Content Types. A data Software Per the
source has the ability to have multiple charts ‘ Work Plan

associated to it. Add the ability to have both column
and bar charts with improved grouping, series, and
aggregation. Integrate an upgraded data entry
component (e.g. jQuery Handsontable).

9.3 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful [ Deployment
business days in production before approval will be
granted.

9.4 [ Ninety (90} day Warranty Period from the |n|t1al Software
State's Acceptance of the Production Maintenance
Implementation.’ .
10 - [Year 1: Content Types (RStudio)

10.1 | Abacus shall provide and install RStudio Shiny Software Per the
Server Open Source Edition for a proof of concept Work Plan
and provide developer access to the State. This :
includes adding a new RStudio content type, to test
the viability of using RStudio Shiny built applications -
in WISDOM: Alternatively, an agreed upon substitute
software solution may be used as an RStudlo
replacement.
10.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful
business days in productlon before approval will be
granted.
10.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Production
- | Implementation.
11 [Year 1: Slide Info

11.1 | Abacus shall provide the ability to drill into the details Software Per the
behind a slide. An ‘Info’ icon when clicked would ’ Work Plan

send a request to Cognos passing the Indicator 1D.

In return, Cognos would access a secure Oracle view
of the WISDOM Indicator's metadata, reformat it and
‘ return the formatted information to the user.

11.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be

granted.
11.3 | Ninety (90) day Warranty Period from the initial Software
State’s Acceptance of the Production Maintenance

Implementation.

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES _
CONTRACT 2015-079 - PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

AT TR T

belwerable Pfojected

Ref # Activity, Deliverable, or Milestone Type Delivery Date
12 - Year 1: Smart URLs ~
12.1 [ Abacus shall provide active smart URLs and enables Software Per the
-~ | the URLs within Google Analytics. : Work Plan
12.2 | The Production Implementation Accepted by the Software

State. The State reguires a minimum of 5 successful | Deployment
business days in production before approval will be '
granted.

12.3 | Ninety (90) day Warranty Pericd from the initial Software
State's Acceptance of the Production Maintenance
Implementation.

13 Year 1: Sharing Dashboards

13.1 | Abacus shall provide the abifity to share customized Software Per the
- | dashboards and/or single slides (i.e., a single slide : Work Plan
dashboard which opens without any web page
elements visible other than the slide content) with
others.
13.2 | The Production Implementatlon Accepted by the | Software
State. The State requires a minimum of 5-successful | Deployment
‘| business days in production before approval will be
granted. )
13.3 | Ninety (80} day Warranty Period from the initial Software
State's Acceptance of the Production . Maintenance
Implementation.
14 Year 1: Feedback

14.1 | Abacus shall provide a custom feedback form for Software Per the
each topic. A feedback button placed next to the K Work Plan
-| dashboard tools button would be used tc capture '
feedback for a specific dashboard.

14.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be :

granted. _
14.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Productmn Maintenance

‘| Implementation.

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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. STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A - AMENDMENT #2

DELIVERABLES

Activity, Deliverable, or Milestone

Dellverable

Type

Projected
Delivery Date

Year 1: MyWISDOM

15.1 | Abacus enhances MyWISDOM for several user

improvements and shall;

s Provide ability for duplicate dashboard names

globally, and restrict to unique names by user.

Allow custom dashboards to be saved, saved as

a new copy, grouped and sorted.

» Provide renaming of a MyWISDOM dashboards.

+ Restrict Admins from deleting a publically -
available topic from within MyWISDOM.

Software

Work Plan

Per the

15.2 | The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be -

granted.

Software. -

Deployment

15.3 [ Ninety (90) day Warranty Period from the initial
State’s Acceptance of the Production

Implementation.

Software -
Maintenance

16 Year 1: Contracts and Contractor Data Entry

16.1 | Abacus integrates Contracts within the PMA strategy.
Abacus implements Contract/Contractors Data Entry
Module improvements for Contractors to enter data.
Requires further integration into both the User and PMA
modules. A

Software

Work Plan

Per the

16.2 | The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be

granted.

Software
Deployment

16.3 | Ninety (30) day Warranty Period from the initial
State's Acceptance of the Production

Implementation.

Software
Maintenance

Miscellaneous

‘.7‘!{“‘ :“'- ) “sl‘

17 Year 1: System Securlty Audlt Service

17.1 [ Abacus shall provide 3rd party Security Testing

including penetration testing.

Non-Software

Work Plan

Per the

17.2 | Abacus shall provide technical service hours
associated with System Audit Service. (Technical

Consulting Services)

Non-Software

17.3_| Abacus shall correct security flaws found during the

System Audit Service at no cost to the State.

Software

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

be!iverable

Activity, Deliverable, or Milestone Type

Projected
Delivery Date

Year 1: Web Conferencing

18.1 | Abacus shall provide web conferencing capability for
WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues.

+ Conference up to 25 people

+ Full Screen Video conferencing

+ VolP or phone call-in

¢ Record meetings (including video)

¢ Share the presenter role .

Non-Software

Ongoing

19 Year 1: Optional Services

19.17} Abacus shall provide Optional Services authonzed Software

through the Change Order process. The State may
consider accelerating targeted deliverables requiring
additional Abacus resources or subcontracting. The
Optional Services include:
« Moving Year 2 and/or Year 3 enhancements
into Year 1.
+ Cognos Consulting Services for data and
reporting needs '
o Esri ArcGIS Consulting Services for
associated mapping needs
WISDOM Web.Designer Consulting Services
for designing the key areas of WISDOM
»  WISDOM Graphics Services for WISDOM
images.

sl .

In accordance
with the Work
Plan

Deliverable
Type

Activity, Deliverable, or Milestor_ne

Year 2 Pro;ect Management

Projected
Delivery Date

Conduct Project Kickoff Meeting Non-Software

July 2016

Project Work Plan (including milestones)

Written

July 2016.

Technical Architecture Review and Plan Development

" Written

July 2016 °

Status Reports/Meetings and Updates to Work Plan

Written

Weekly

Contract 2015-079 — Part 3 Exhibit A — Amendment #2
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES:

_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT A - AMENDMENT #2

DELIVERABLES
Delwerable Projercted
Ref # Activity, Deliverable, or Milestone Type Delivery Date
24 Year 2: Hosting Services'
21.1 [ Abacus shall provide a 1 year extension to hosting Non-Software | July 2016
NH Health WISDOM.
+ UAT and Production
+ Application and Database
« Dedicated private network database
connection’
« RStudio
22 [Year 2: System Operations, Technical Support &
" |Software Maintenance Services
22.a | System Operations Services Ongoing
Abacus shall perform System operauona! function as
specified in the Contract.
Technical Support Services . Ongoing
Abacus shall provide technical support services in
accordance with the Contract.
Software Maintenance Services
.. Software maintenance tasks shall be completed
o using the following methodology:
[ Create quarterly maintenance work plan Written
Analysis-& code development Software
B Unit, integration, regression testing and test plans Written
& Train Wisdom Technical Team Non-Software
B User Acceptance Testing (UAT) Approval - Non-Software
i Ceployment Pian Written
M Production Deployment Software
M Incident Management
. Non-Software
& Documentation Written
8 Acceptance of Production Implementation Written
@ 90 Day Warranty Pericd Software
& Acceptance of Enhancement(s) Written
221 |Q1. Abacus shall provide System Operational, Software Ya2Q1
Technical Support and Softiware Maintenance Serwces
as specified in the Contract.
22.2 [Q2. Abacus shail provide System Operational, Software Y2Q2
[Technical Support and Software Maintenance Services| -
: |as'speciﬂed in the Contract.

Contract 2015-079 - Part 3 Exhibit A — Amendment #2
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Ry

STATE OF NEW HAMPSHIRE

- DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT A — AMENDMENT #2
DELIVERABLES

100 work effort days for analysis, project
management, documentation and training. Using a
Change Order Process, the projects listed below will
be estimated and mutually agreed upon at the start of
year 2. The associated requirements and scope of the
work planned may not exceed the Pooled Funding
amount. ‘

New Dashboard Modules

¢ 24.1.1 Emergency Module
» 24.1.2 Hospital Performance Module

Abacus builds two new Dashboard Modules and
integrates the modules into the Home Page, Topic
Group Summary and Search pages. The new
modules will be incorporate and extend the
existing Content Types and dashboard.features.
They will closely align to the existing Dashboard
List (e.g.1. Health Topics, 2. Community Profiles,
3. Access & Utilization, 4. Health Equity).

: S A R “ 2y A ?ﬂ. .»‘.:i £
. Deliverable
Ref # Activity, Deliverable, or Milestone Type Delivery Date
22.3 [Q3. Abacus shall provide System Operational, Software Y2Q3
Technical Support and Software Maintenance Services
as specified in the Contract,
22.4 [Q4. Abacus shall provide System Operational, Software Y2Q4
Technical Support and Software Maintenance Services
as specified in the Contract.
23 Year 2: Minor Enhancements
23.1 | Using a Change Order Process, Abacus shall Software Y2Q1
provide software services for minor enhancements. :
. 23.2 |Using a Change Order Process, Abacus shall Software Y2Q2
provide software services for minor enhancements. -
23.3 | Using a Change Order Process, Abacus shall Software Y2Q3
provide software services for minor enhancements.
23.4 | Using a Change Order Process, Abacus shall Software Y2Q4
provide software services for minor enhancements.
mm te TR
24 Year 2: Pooled Funding Enhancements
24.1 | Abacus shall provide up to 500 combined work effort Software Per the
days for development and QA. Up to an additional Work Plan

Contract 2015-079 ~ Part 3 Exhibit A — Amendment #2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM' ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 -~ PART 3

EXHIBIT A — AMENDMENT #2
DELIVERABLES

: Delwerable Prolected
Ref# Activity, Deliverable, or Milestone Type Delivery Date

3

PMA

24.1.3 PMA Phase |l (Part A) Deliverables
requirements will be based on the needs of the
PMA and feedback given by users in the first year
of the contract. The work will be broken into
years two (part A) and three (part B). Abacus
provides PMA summary reports including charts.

Publications-
24.1.4 Abacus modlfes the Publications Module -

including: .
s revised entryway into the module,
s improved Ul .
+ implementing a table of contents.
» add page numbering
= embed report iframes within tmyMCE

Dashboard Improvements
24.1.5 Dashboard Improvements including:
e  Ability for users to customize their
‘ dashboards with rich text. (e.g. tinyMCE)
MyWISDOM and Home Page Improvements
24.1.6 Several improvements (TBD) including:
¢ Build out the 'MyWISDOM' for reviewer
and approver functionality.
RStudio Content Type

24.1.7 Integrate RStudio Shiny Server Pro and
Content Type enhancements based on original
proof of concept feedback. -

24.2  The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days i in production before approval will be '

granted. -
24.3 | Ninety (90) day Warranty Period from the initial Software
| State's Acceptance of the Production Maintenance
Implementation. .

Contract 2015-079 — Part 3 Exhibit A - Amendment #2
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES ‘

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 — PART 3
EXHIBIT A - AMENDMENT #2

DELIVERABLES

Dellverable

- Pro;ected

Type Delivery Date
25 Year 2: System Security Audlt Servnce
i 25.1 | Abacus shall provide 3rd parly Security Testing Non-Software Per the
including penetration lesting. ' Work Plan
25.2 | Abacus shall provide technical service hours Non-Software
associated with System Audit Service. (Technical ‘
Consulting Services)
25.3 | Abacus shall correct security flaws found during the Software
System Audit Service at no cost to the State.
26 Year 2: Web Conferencing
26.1 [ Abacus shall provide web conferencing capability for |Non-Software| Ongoing

WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues.

o Conference up to 25 people

e Full Screen Video conferencing

¢ VolP or phone call-in

+ Record meetings {including video)
= Share the presenter role

Year 3: rjet Managemen _

271

Conduct Project Kickoff Meeting

Non-Software

July 2017

27.2

Project Work Plan (including milestones)

Written

July 2017

27.3

Technical Architecture Review and Plan Development

Written

July 2017

274

Status Reports/Meetings and Updates to Work Plan

Written

Weekly

28

[Year 3: Hosting Services

28.1

Abacus shall provide a 1 year extension to hostlng
NH Health WISDOM.
¢ UAT and Production
¢ Application and Database :
¢ Dedicated private network datlabase
connection
s RStudio

Non-Software

July 2017

29

'Year 3: System Operations, Technical Support &
Software Maintenance Services

29.a

System Operations Services
Abacus shall perform System operational function as
specified in the Contract. .

Technical Support Serwces
Abacus shall provide technical support services in

accordance with the Contract.

Ongoing

Ongoing

Contract 2015-079 - PanBExhlbltA Amendment #2
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT A~ AMENDMENT #2

DELIVERABLES
':I L :"? R ’ . 3
e L Y TR s
Deliverable Projected
- Ref # Activity, Deliverable, or Milestone " Type Delivery Date
Software Maintenance Services
Software maintenance tasks shall be completed
using the following methodology: '
B Create quarterly maintenance work plan
B Analysis & code development Written
& Unit, integration, regression testing and test plans Software
B Train Wisdom Technical Team Wiritten
User Acceptance Testing (UAT) Approval Non-Software
Deployment Plan ) Non-Software
i1 Production Deployment Written
& Incident Management " Software
M Documentation Non-Software
Acceptance of Production Implementation Written
& 90 Day Warranty Period Written
@ Acceptance of Enhancement(s) Software
Written
29.1 |Q1. Abacus shall provide System Operational, Software Y3
Technical Support and Software Maintenance Services
. |las specified in the Contract. ’
29.2 |Q2. Abacus shall provide System Operational, Software Y3Q2
Technical Support and Software Maintenance Services
as specified in the Contract, )
29.3 [Q3. Abacus shall provide System Operational, Software Y3Q3
Technical Support and Software Maintenance Services
as specified in the Contract.
29.4 |Q4. Abacus shall provide System Operational, Software - Y3Q4
Technical Support and Software Maintenance Services ,
as specified in the Contract. '
30 Year 3: Minor Enhancements
30.1 {Using a Change Order Process, Abacus shall Software Y3Q1
provide software services for minor enhancements.
30.2 | Using a Change Order Process, Abacus shall Software Y302
provide software services for minor enhancements.
30.3 | Using a Change Order Process, Abacus shali Software Y3Q3
provide software services for minor enhancements:
30.4 | Using a Change Order Process, Abacus shall Software Y3Q4
provide software services for minor enhancements.
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
"~ WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-073 - PART 3

- EXHIBIT A - AMENDMENT #2
' DELIVERABLES

. 1 “'. ._ i v .i':-',.’ ot
' Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Del.ivery Date

TN TR LT Ve 7 EET
Enhancements i NN S
31 Year 3: Pooled Funding Enhancements and

Transition Services
31.1 | Abacus shall provide up to 480 combined work effort Software Per the
days for development and QA. Up to an additional Work Pian

100 work effort days for analysis, project
management, documentation and training. Using a
Change Order Process, the projects listed below will
be estimated and mutually agreed upon at the start of
year 3. The associated requirements and scope of the
work planned may not exceed the Pooled Funding N
amount. '

New Dashboard Modules
+ 31.1.1 Data Source Module
+  31.1.2 Custom (DIY) Health Pashboard

Module
e 31.1.3 Custom (DIY) Health Reports
PMA
+ 31.1.4 PMA Phase Il Deliverables - Part B
New Content Type

s 31.1.5 Introduce new content type (e.g.
Exaptive, Cognos Upgrade)
Transition Services
» 31.1.6 Transition for hosting, supporting, and
maintaining WISDOM
31.2 | The Production Implementation Accepted by the Software
Stale. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be

granted. -
31.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance

___|Implementation.
Miscellaneous

32 Year 3: System Security Audit Service
32.1 | Abacus shall provide 3rd party Security Testing Non-Software Per the
including penetration testing. Work Plan
32.2 | Abacus shall provide technical service hours Non-Software

associated with System Audit Service. {Technical
Consulting Services)

32.3 | Abacus shall correct security flaws found during the Software
System Audit Service at no cost to the State.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES .

' Delwerable \ Projected .
Ref # Activity, Deliverable, or Milestone Type Delivery Date

33 © | Year 3: Web Conferencing

33.1 | Abacus shall provide web conferencing capability for |Non-Software | = Ongoing
WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues.

s+ Conference up to 25 people

e Full Screen Video conferencing

s VolP or phone call-in

¢ Record meetings (including video)
+ Share the presenter role.

Deliverable

34 “' Year 4: Pct Man‘agnt Projecta -

} o _ _ - Type Delivery Date
34.1 |Conduct Project Kickoff Meeting - Non-Software | July 2018
34.2 |Project Work Plan (including milestones) Written July 2018
34.3 [Technical Architecture Review and- Plan Development Whitten July 2018
34.4 [Status Reports/Meetings and Updates to Work Plan Written Weekly

35 Year 4. Hosting Services

35.1 | Abacus shall provide a 1 year extension to hosting Non-Software | July 2018
NH Health WISDCM.
» UAT and Production
» Application and Database
« Dedicated private network database
connection
35.2 | Abacus shall provide hostlng for the R server and the |Non-Software | “July 2018

associated database aligned with the Exaptlve
application (https://exaptive.city).

36 Year 4: System Operations, Technical Support &
: Software Maintenance Services

36.1 |{Q1. Abacus shall provude System Operational, Software Q1
Technical Support and Software Maintenance Services
as specified in the Contract.
36.2 |Q2. Abacus shall provide System Operational, Software Q2
Technical Support and Software Ma:ntenance Services
as specified in the Contract.
36.3 |Q3. Abacus shall provide System Operational, Software Q3
Technical Support and Software Maintenance Services
as specified in the Contract.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015-079 - PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

. - - Deliverable | Projected _
Ref # Activity, Deliverable, or Milestone Type Delivery Date

36.4 |Q4. Abacus shall provide System Operational, Software Q4
[Technical Support and Software Maintenance Services
as specified in the Contract.

37 [Year 4: Minor Enhancements

37.1 [ Using a Change Order Process, Abacus shall Software 1
provide software services for minor enhancements.

37.2 | Using a Change.Order Process, Abacus shall Software Q2
provide software services for minqr enhancements.

37.3 | Using a Change Order Process, Abacus shall Software Q3
provide software services for minor enhancements. :

37.4 | Using a Change Order Process, Abacus shall Software Q4
provide software services for minor enhgncements.

MajoriSoftwarelEnhancements)

38 . |Year 4: Content Management/Technology
Assessment Analysis -

;

38.1 | Abacus performs an analysis on web content Documented Per the
; management applications and HTML5 technolog|es Analysis Work Plan
) to modernize WISDOM.
38.2 | The Technology Assessment Analysis Document Documented
' Accepted by the State. The State requiresa | Analysis

minimum of & successful business days in production
before approval will be granted.
39 ) Year 4: Technology Pilot based on Assessment

39.1 | Abacus will pilot the recommended and State ' Software Per the
approved HTML5 technology advancements based Work Plan
on the Technology Analysis Assessment. )
39.2 | The Pilot implementation Accepted by the State. Software
The State requires a minimum of 5 successful Deployment
business days in production before approval will be
granted.

40 'Year 4: Content Management Pilot based on
|Assessment

40.1 | Abacus will pilot the recommended and State Software Per the
approved Content Management application based on Work Plan
the Technology Analysis Assessment.
40.2 | The Filot Implementation Accepted by the State. Software
The State requires a minimum of 5 successful Deployment
business days in production before approval will be
granted.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2

DELIVERABLES
Deliverable Pro;ected
Ref # Activity, Deliverable, or Milestone Type Delivery Date
41 Year 4: Technology Advancement Implementation
based on approved pilots
41.1 | Abacus integrates the Technology Advancement Software Per the
- Implementation based on the HTML5 and Content Work Plan
Management pilots.
41.2 | The Production Implementation Accepted by the Software
- | State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted,
41.3 | Ninety (90} day Warranty Period from the inital Software
State's Acceptance of the Production Maintenance
Implementation.
42 Year 4: Home Page, Start Page and Search
) Redesign
42.1 | Abacus redesigns and integrates home page, start Software Per the
" | page, and search. Work Plan

42.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted,

42.3 [ Ninety (90) day Warranty Period from the |n|t|a| Software

"| State’s Acceptance of the Production Maintenance
Implementation.
43 Year 4: Performance Improvements allowmg 25
simultaneous users and tools '

43.1 | Abacus shall perform capacity and longevity testing, Software | Perthe
recommending performance improvements and . Work Plan
integrate the improvements across WISDOM with a
focus on all default dashboards loading in 5 seconds.

43.2 | The Production Implementation Accepted by the - Scftware
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be h
granted.

43.3 | Ninety {90) day Wamanty Period from the initial Software
State's Acceptance of the Production Maintenance
Implementation. v

44 Year 4: Social Media :

441 | Abacus shall integrate social media and the ability to Software Per the
capture the visualizations for use-in the social media Work Plan
siles.

44.2 | The Production Implementation Accepted by the ~ Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.

Contract 2015-079 — Part 3 Exhibit A — Amcndment #2
Initial and Date All Pages:

Abacus Service Corporation lnmals <;1f'§

Date: pamzi20

Page 21 of 30



WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDM ENT #2

DELIVERABLES

Activity, Deliverable, or Milestone

Deliveréble ”
Type

Prolected 7
Delivery Date

Ninety {90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation.

Software
Maintenance

45

Year 4: Open Development Model, Dashboards,
Xaps and Visualizations

451

Abacus shall provide support services for the open
development model, and make use of the mode! for
new visualizations, xaps, dashboards (e.g.
Community Health Assessment, Community Profiles)
and customn MyWISDOM functionality.

Software‘

Per the
Work Plan

45.2

The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be
granted.

Software
Deployment

45.3

Ninety (90) day Warranty Period from the initial
State’s Acceptance of the Production
Implementation.

Software
Maintenance

-146 .

Year 4: APls and Tableau/Qlik Data Connector
Integration

-46.1

Abacus shall provide a user lnterface for generating
| REST API requests and for use in Tableau and QLIK
Data Connectors,

Software

Per the
Work Plan

46.2

The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be
granted. ]

Software
Deployment

46.3

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation.

Software
Maintenance

47

‘| Year 4: Data Request Portal & Project Tracking -

47.1

Abacus shall integrate into WISDOM a Data Request
Portal for all WISDOM named users. API integration
is required between WiSDOM and JIRA to allow
WISDOM users to track their requests and for new
requests to automatically add into JIRA.  Abacus will
create JIRA workflow(s) with variations needed
based on the request type and data source.

Software

Per the
Work Plan

47.2

The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will-be
granted.

Software
Deployment

47.3

Ninety (90) day Warranty Period from the initial
State’'s Acceptance of the Production
Implementation.

Software
Maintenance
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES-

Deliverébie . Prolected

Ref # ' Activity, Deliverable, or Milestone Type - |Delivery Date
Cellaneous g "“% RN O EERL
j48 Year 4: System Security Audlt Service
48.1 | Abacus shall provide 3rd party Security Testing Non-Software Per the
including penetration testing. Work Plan
48.2 | Abacus shall provide technical service hours Non-Software

associated with System Audit Service. (Technical
Consulting Services)

48.3 | Abacus shall correct security flaws found during the Software
System Audit Service at no cost to the State,
49 [Year 4: Jira Licenses-
© 49.1 | The State shall provide 9 named user Jira licenses Non-Software | ~ Ongoing

for the internal staff and 1 named user license for a
single Abacus staff member for creating workflows
and integrating APls.
50 Year 4: Web Conferencing - :

50.1 [ Abacus shall provide web conferencing capabilities Non-Software |  Ongoing
for the WISDOM Technical Team for training, demos, '
meetmgs and troubleshooting remote user issues.

» Conference up to 25 people

Full Screen Video conferencing
VolIP or phone call-in
Record meetings (including video)
Share the presenter role

Deliverable | Projected

Ref # Activity, Deliverable, or Milestone Type Celivery Date
51 Year 5: Project Management \ '
51.1 |Conduct Project Kickoff Meeting Non-Software || July 2018
51.2 [Project Work Plan {including milestones) . Written July 2018
51.3 [Technical Architecture Review and Plan Development Written July 2018
51.4 |Status Reports/Meetings and Updates to Work Plan <[ Written Weekly
52’ Year 5: Hosting Services

52.1 | Abacus shall provide a 1 year extension to hosting Non-Software| July 2018
NH Health WISDOM.
» UAT and Production
+ Application and Database
¢ Dedicated private network database
connection
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date

52.2 | Abacus shall provide hosting for the R server and the [Non-Software| July 2018
associated database aligned with the Exaptive
application (https://exaptive.city).

53 Year 5: System Operations, Technical Support .&
Software Maintenance Services

'53.1 Q.1. Abacus shall provide System Operational, Software Q1
Technical Support and Software Maintenance Services
as specified in the Contract.

53.2 [Q2. Abacus shall provide System Operational, Software Q2
’ Technical Support and Software Maintenance Serwces '

as specified in the Contract.
53.3 [Q3. Abacus shall provide System Operational, Software Q3

Technical Support and Software Maintenance Serwces

as specified in the Contract,

53.4 |Q4. Abacus shall provide System Operatlonal Software Q4.
- [Technical Support and Software Maintenance Services . :

as specified in the Contract. -

54 Year 5: Minor Enhancements

541 Using a Change Order Process, Abacus shall - Software Q1
provide software services for minor enhancements.

54.2 | Using a Change Order Process, Abacus shall . ' Software Q2
provide software services for minor enhancements.

54.3 | Using a Change Crder Process, Abacus shall Software Q3
provide software services for minor enhancements. .

54.4 | Using a Change Order Process, Abacus shall Software Q4
provide software services for minor enhancements. *

55 Year 5: Open Development-Model, Dashhoards,
Xaps and Visualizations.

55.1 | Abacus shall provide support services for the open Software Per the
development model, and make use of the model for _ Work Plan
new visualizations, xaps, dashboards (e.g. '
Community Health Assessment, Community Profiles)
and custom MyWISDOM functionality. ‘ )
55.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before appréval will be

granted. :
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3
EXHIBIT A - AMENDMENT #2 -

DELIVERABLES
‘ Dellverable Projected
Ref # . Activity, Deliverable, or Milestone Type Delivery Date
55.3 | Ninety (90) day Warranty Period from the initial Software
State’s Acceptance of the Production Maintenance
Implementation.
56 Year.5: Dashboard Improvements
56.1 | Abacus shall provide dashboard improvements _/ Software Per the
including rich text integrated into each dashboard Work Plan
section header. The improvements include adding
notifications on dashboards and reports slides
indicating new data years and reports.
56.2 | The Production Implementation Accepted by the Software
- | State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be ‘
_| granted.
56.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Productlon Maintenance
Implementation.
57 Year 5: Emergency Preparedness Dashboards
57.1 | Abacus shall provide new Emergency Preparedness Software Per the
- | Dashboards and reports. ~ Work Plan
57.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.
57.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance
Implementation.
58 Year 5: Secure Dashboardiseports for Internal
Staff :
58.1 | Abacus integrates the secure dashboards and Software Per the
reports for targeted internal staff. ‘ Work Plan
58.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business$ days in production before approval will be
granted.
58.3 { Ninety (90) day Warranty Period from the initial Software
State’s Acceptance of the Production Maintenance
Implementation.
59 'Year 5: Enhanced Auditing functionality
59.1 | Abacus will enhance auditing functionality for feature Software Per the
usage and user workflow both within WISDOM and . ' Work Plan
the associated Exaptive reports.
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

'DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A - AMENDMENT #2

DELIVERABLES

PR St e ik g o ¥ in
Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date
59.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in productlon before approval will be :
granted.
59.3 | Ninety (90) day Warranty Period from the initial Software
' State's Acceptance of the Production Maintenance
Implementation.
60 Year 5: Indicator Specification Initiation Tool
Integration

60.1 [ Abacus shall provide DPHS programs the ability to Software Per the
add/change Indicators, specifically targeting the Work Plan
Indicator Specification Initiation Tool {I1S-IT). :
Automatic refresh of the Elastic Search cache when
Indicators are updated. .

60.2 | The Production Implementation Accepled by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be

) granted. :

60.3 | Ninety (90} day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance
Implementation.

61 Year 5: Query Tool for Granular Data

61.1 | Abacus shall build a Query Tool for Granular Data. Software Per the
User security and parameters by the user and role Work Plan
are impacted by the tool.

. 61.2 [ The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
_| business days in production before approval will be
granted.

61.3 [ Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance
Implementation.

62 Year 5: Dashboard Rich Text maintained by'
. |business.

62.1 | Abacus shall provide targeted roles allowing Software Per the
business users to maintain their messaging on Work Plan
dashboards and topic groups. Any changes made -
will trigger an approval by the WISDOM admins prior
to the change going live.

62.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015- 079 PART 3
EXHIBIT A - AMENDMENT #2

DELIVERABLES

Deliverable

' Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date
62.3 | Ninety (90) day Warranty Period from the initial Software )
State's Acceptance of the Production Maintenance
Implementation.
63 'Year 5: Program Health Reports
63.1 | Abacus shall provide the ability for programs to Software Per the
produce rich text, combined with data charts to build . Work Plan
health reports on their targeted areas. The reports
should be accessible by the public, and also saved
‘| documents that can be used as an attachment toa
grant.
63.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted. ]
63.3 | Ninety (90) day Warranty Period from the initial ~ Software
State’s Acceptance of the Production Maintenance
Implementation. )
64 Year 5: Transition for.hosting, supporting and
maintaining WISDOM ,
- 64.1 | Thirty (30) day Warranty Period from the initial Software Per the
' State's Acceptance of WISDOM successful transfer Maintenance | Work Plan

to a new vendor

Year 5: System Securlty Audit Service

165.1

Abacus shall provide 3rd party Security Tesling
including penetration testing.

Non-Software

Per the
Work Plan

65.2

Abacus shall provide technical service hours
associated with System Audit Service. {Technical
Consulting Services)

Non-Software

65.3

System Audit Service at no cost to the State.

Abacus shall correct security flaws found during the

Software

66

‘[Year 5: Jira Licenses

66.1

The State shall provide @ nameéd user Jira licenses
for the internal staff and 1 named user license for.a
single Abacus staff member for'creating workflows
and integrating APls..

Non-Software

Ongoing

67

Year §: Web Conferencing |

67.1

Abacus shall provide web conferencing capabilities
for the WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues. -
¢ Conference up to 25 people
e Full Screen Video conferencing

* VolP or phone call-in

Non-Software

Ongoing

[
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STATE OF NEW HAMPSHIRE .
‘DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2
DELIVERABLES

‘ ] ] Deliverabl'é T Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date

¢+ Record meetings (including video)
=« Share the presenter role

1 Year 6: Project Management .
1.1 {Conduct Project Kickoff Meeting ‘ Non-Software | July 2020
1.2 [Project Work Plan {including milestones) Written July 2020
1.3 [Technicatl Architecture Review and Plan Development |  Written July 2020
1.4 |Status Rg-zports/Meetings and Updates to Work Plan: Written Weekly
2 . ' [Year 6: Hosting Services .

2.1 | Abacus shall provide a 1 year extension to hosting . |Non-Software | July 2020

NH Health WISDOM. .

« UAT and Production

¢ Application and Database

o Dedicated private network database
connection

3 Year 6: System Operations, Technlcal Support &
Software Malntenance Services

3.1 |Q1. Abacus shall provide System Operational, Software Q1

[Technical Support and Software Maintenance Services

as specified in the Contract. -

3.2°[Q2. Abacus shall provide System Operational, Software Q2
Technical Support and Software Mamtenance Services ' '

as specified in the Contract.

3.3 Q3. Abacus shall provide System Operatlonal, Software Q3

Technical Support and Software Maintenance Services

as specified in the Contract.

3.4 |Q4. Abacus shall provide System Operational, Software Q4

Technical Support and Software Maintenance Services

as specified in the Contract.

4 Year 6: Minor Enhancements

4.1 [Using a Change Order Process, Abacus shall - |- Software Q1
provide software services for minor enhancements.

4.2 | Using a Change Order Process, Abacus shall Software Q2
provide software services for minor enhancements. -

4.3 [ Using a Change Order Process, Abacus shall Software Q3
pravide software services for minor enhancements.
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT A - AMENDMENT #2

DELIVERABLES
. - Delwerable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date

4.4 | Using a Change Order Process, Abacus shall Software - Q4

provide software services for minor enhancements.
5 'Year 6: Data Modeling, Visualizations, and
Dashboards

5.1 | Abacus shall provide Tableau development services Software Per the
for data modeling, visualization and dashboard Work Plan
integration into the WISDOM application.

5.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.

5.3 | Ninety (90) day Warranty Period from the initial Software
State’s Acceptance of the Production Maintenance
Implementation.

6 Year 6: Tableau Advanced Dashboards .

6.1 [ Abacus shall provide Tableau advanced analysis - Software Per the
mobile and desktop integrated dashboards across all Work Plan
indicators.

6.2 | The Production Implementation Accepted by the ~ Software
State. The State requires a minimum of 5 successful | Deployment
business days in productlon before approval will be
granted.

6.3 | Ninety (90) day Warranly Period from the initial Software
State’s Acceptance of the Production Maintenance
Implementation.

7 Year 6: Topic Group Overview Facts Dashboards. _

7.1 | Abacus shall provide topic group state indicator and Software Per the
facts overview dashboards. _ i Work Plan

7.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be

. ranted.

7.3 | Ninety {90) day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance
Implementatlon

8 - Year 6: Transition for hosting,.supporting and
: maintaining WISDOM : :

8.1 | Thirty {30) day Warranty Period from the initial Software Per the
State's Acceptance of WISDOM successful transfer Maintenance | Work Plan

___|to a new vendor.
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A - AMENDMENT #2

DELIVERABLES

e iy

for the WISDOM Technical Team for training, demos,
meetings, and troubleshodting remote user issues.
s Conference up to 25 people
Full Screen-Video conferencing
Vo!P or phone call-in
Record meetings {including video)

Share the presenter role

Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date
9 Year 6: System Security Audit Service -
9.1 | Abacus shall provide 3rd party Security Testing Non-Software Per the
including penetration testing. ’ Work Plan
9.2 | Abacus shall provide technical service hours Non-Software : :
associated with System Audit Service. (Technical !
Consulting Services)
9.3 | Abacus shall correct securily flaws found during the ~ Software
Syslem Audit Service at no cost to the State. .
10 Year 6: Web Conferencing
10.1 | Abacus shall provide web conferencing capabilities Non-Software| Ongoing
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT.SERVICES
CONTRACT 2015-079 - PART 3 ‘

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PRICE AND PAYMENT SCHEDULE

1.1  Not to Exceed

' This is a Not to Exceed (NTE)} with a maximum contract price limitation
. specified in Part |, Form P-37 General Provisions, Block 1.8 Price Limitation for
the period between the Effective Date through the Contract Completion Date
specified in Part |, Form P-37 General Provisions, Block 1.7. Abacus shall be
responsible for performing its obligations in accordance with the Contract. This
Contract will allow Abacus to invoice the State for the following activities,

Deliverables, or milestones appearing in the price and payment tables below.

Table 1: Deliverables Price and Payment Table
. ] . ) Deliv'efable Projected : Payment
Ref # Activity, Deliverable, or Milestone .. Type ' " [Delivery Date | Price Amount
1 o r 1: Project Management » :
1.1 |Conduct Project Kickoff Meeting Non-Software | July 2015 Included
1.2 {Project Work Plan {including milestones) Written July 2015 Included $28,862
(20% Payment
Excludes
Hosting & Web
Conferencing)
1.3 [Technical Architecture Rewew and Plan ‘ Written | July 2015 Included
Development . , )
1.4 |Status ReportsiMeetings and Updates to Work Written Weekly Included
Plan -
Subtotal $28,862
2 Year 1: Hosting Services .
2.1 | Abacus shall provide a 1 year extension to Non-Software | July 2015 $6,500 $6, 500
hosting NH Health WISDOM.
+ UAT and Production
+ Application and Database
+ Dedicated private network database
connection <.
2.2 | Abacus shall provide hosting for RStudio Shiny [ Non-Software TBD $2,500 $2,500
Server Open Source Edition.

Contract 2015-079 — Exhibit B — Amendment #2
Initial and Date All Pages:
Abacus Service Corporation Initials: gi‘S
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STATE OF NEW HAMPSHIRE

: DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
‘ CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #2

' PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price - Amount
Not to
Subtotal $9,000 ‘exceed:
' $9,000
3 Year. 1: System Operations; Technical Support
8 Software Maintenance Services
3.1 [@1. Abacus shall provide System QOperational, Software a1 $10,000 [EOQH1:
Technical Support and Software Maintenance : $2,000
Services as specified in the Contract. {20%
o bayments)
3.2 [Q2. Abacus shall provide System Operational, Software Q2 EOCQ2:
Technical Support and Software Maintenance $2,000
Services as specified in the Contract. {20%
payments)
3.3 |Q3. Abacus shall provide System Operational, Software Q3 EOQ3:
Technical Support and Software Maintenance $2,000
Services as specified in the Contract. .. (20%
payments}
3.4 Q4. Abacus-shall provide System Operational, Software Q4 FOQ4:
Technical Support and Software Maintenance ' 2,000
Services as specified in the Contract. (20%
payments)
Subtotal $10,000 $8,000
(80%
‘ payment)
4 Year 1: Minor Enhancements
4.1 | Using a Change Order Process, Abacus shall Software (8 $33,200 [EOQ1:
provide software services for minor 56,640
“|enhancements. (20%-
payments)
4.2 | Using a2 Change Order Process, Abacus shall Software Q2 EOQQ2:
provide software services for minor $6,640 .
enhancements. (20%
' - payments}
4.3 | Using a Change Order Process, Abacus shall . Software Q3 - [ECQ3:
provide software services for minor $6,640
enhancements. (20%
payments)

Contract 2015-079 — Exhibit B — Amendment #2
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 —'PART 3 '

EXHIBIT B — AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

new values display within the strategy hierarchy
table. :

Abacus shall provide the ability through the
PMA to add/change Indicators. Include an
integrated attribute marking the Indicator as a
Global or PMA-Only. The search results only
display Global Indicators.

. Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
4.4 1 Using a Change Order Process, Abacus shall Software Q4 EOQ4:

provide software services for minor . $6,640
enhancements. (20%
ayments)
Subtotal $33,200' $26,560
' (80%
payment)
MajorISoftware]E nhancerments R o o w
' Year 1: Encryption
. 5.1 [ Abacus adds https certificate encryption to the Software Per the $1,728 $346
NH Health WISDOM UAT and Production Work Plan (20% Payment)
applications using State provided certificates. ‘
Abacus integrates Cognos https changes within
NH Health WISDOM.

5.2 [ The Production Implementation Accepted by Software $518
the State. The State requires a minimum of 5 Deployment (30% Payment)-
successful business days in production before )
approval will be granted.

5.3 | Ninety (90) day Warranty Period from the initial Software $518
State's Acceptance of the Production Maintenance (30% Payment)
Implementation, :

Subtotal $1,728 $1,382
(80%.
payment)
Year 1: Performance Management Application
(PMA)

6.1 | Abacus merges the Strategic Unit and Indicator Software Per the $10,368 . $2,074
entities into a single entity and reconfigures the ' Work Plan {20%
target date and target value attributes. The Payment)

Contract 2015-079 — Exhibit B — Amendment #2
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 STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
. CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

of Dashboard (e.g.1. Health Topics, 2.
Community Profiles, 3. Access & Ulilization).

- _ Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

6.2 | The Production Implementation Accepted by Software $3,110
the State. The State requires a minimum of 5 Deployment {30% Payment}
successful business days in production before '
approval will be granted.

6.3 | Ninety (90) day Warranty Period from the initial Software $3,110
State's Acceptance of the Production Maintenance (30% Payment}
Implementation. . .

Subtotal | $10,368 $8,294
{80%
payment}
7 Year 1: Community Profiles

7.1 | Abacus shall provide expansion use of the Software Per the. $8,640 $1,728
Community Profiles module to include new Work Plan {20%
community types (e.g. 'Socio Economic . Payment)
Communities’, et al). 'By Geography' is the '
current Commumty Profile Type.

Abacus shall provide the ability on each slide in
the report card to display all of the default,
reports for the selected indicator in a new tab in
the form of a health topic-dashboard.
7.2 | The Production Implemeniation_ Accepted by Software $2,592

' the State. The State requires a minimum of & Deployment (30% Payment)
successful business days in production before
approval will be granted.

7.3 { Ninety (90) day Warranty Period from the initial Software $2,592
State's Acceptance of the Production Maintenance {30%
Implementation. Payment}

Subtotal | $8,640 $6,912
{80%
payment)
'Year 1: Health Equity / Access & Utilization
Modules :

8.1 | Abacus builds a new Health Equity Module and Software Per the $13,824 $2,765
integrates the module into the Home Page and Work Plan (20%

Topic Group Summary pages as the fourth type Payment)

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

DEPAETMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B—- AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Tahle

: : Deliverable | Projected Payment

Ref # - Activity, Deliverable, or Milestone Type Delivery Date Price Amount

The module design closely aligns to Community

Profiles Module.

Abacus shall provide usability improvements

based on feedback and new requirements from

the Access and Utilization pilot.

The total number of Abacus combined

development and QA days shall not exceed 80

days. A mutually (State and Abacus) agreed

upon total work days will be calculated during

the module's work plan. The calculation

estimates will be based on complete set of

requirements. Any estimated days under-

utilized will be returned back to the State andfor

used toward other enhancements.

8.2 | The Production Implementation Accepted by Software $4,147
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

8.3 [ Ninety (90) day Warranty Period from the initial Software $4,147
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $13,824 $11,059
(80%
payment)
9 Year 1: Content Manager .

9.1 | Abacus extends Data Reports Content Types. Software Per the $14,182 $2,837
A data source has the ability to have multiple Work Plan (20%
charts associated to it. Add the ability to have Payment)
both column and bar charts with improved
grouping, series, and aggregation. Integrate an
upgraded dala entry component (e.g. jQuery
Handsontable).

9.3 | The Production Implementation Accepted by Software . $4,254
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in production before '
approval will be granted.
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STATE OF NEW HAMPSHIRE

i DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

successful business days in production before
approval will be granted.

‘ Deliverable Projected Payment

Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

9.4 | Ninety {90) day Warranty Period from the initial ~ Software $4,254

State's Acceptance of the Production Maintenance {30%
‘[ iImplementation. : Payment)

" Subtotal | $14,182 $11,345

' {80%
” payment}
10 Year 1: Content Types (RStudio).

10.1 | Abacus shall provide and install RStudio Shiny Software Per the $7.603 $1,520
Server Open Source Edition for a proof of Work Plan ‘ (20%
concept and provide developer access to the Payment)
State. This includes adding a new RStudio
content type, to test the viability of using
RStudio Shiny built applications in WISDOM.

Alternatively, an agreed upon substitute
software solution may be used as an RStudio
replacement.

. 10.2 | The Production Implementation Accepted by Software $2,281
the State. The State requires a minimum of 5 : (30% Payment)
successful business days in production before
approval will be granted. P

10.3 | Ninety (90) day Warranty Period from the initial Software $2,281
State's Acceptance of the Production o (30%
Implementation. Payment)

Subtotal | $7,603 $6,082
(80%
! payment)
11 Year 1: Slide Info ,
11.1 | Abacus shall provide the ability to drill into the Software Per the $5,702 $1,140
" | defails behind a slide. An ‘Info’ icon when Work Plan {20%
clicked would send a request to Cognos Payment) .
passing the Indicator ID. In return, Cognos
would access a secure Oracle view of the
WISDOM Indicator's metadata, reformat it and
return the formatted information to the user.

11.2 | The Production Implementation Accepted by Software $1,711

the State. The State requires a minimum of 5 Deployment " [(30% Payment)

N
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

11.3 | Ninety (90) day Warranty Period from the initia! Software $1.711
State’s Acceptance of the Production Maintenance (30%
Implementation. . ., Payment)

. Subtotal $5,702 $4,562
{80%:
payment).
12 Year 1: Smart URLs .

12.1 | Abacus shall provide active smart URLs and Software Per the $5,702 $1,140

enables the URLs within Google Analytics. Work Plan (20%
Payment)

12.2 { The Production Implementation Accepted by Software $1,711
the State. The State requires a minimum of 5 Deployment’ (30% Payment)
successful business days in production before '
approval will be granted.

12.3 [ Ninety (90) day Warranty Period from the initial Software | $1,711
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $5,702 $4,562
| (80%
payment)
13 " |Year 1: Sharing Dashboards

13.1 | Abacus shall provide the ability to share Software Per the $7.603 | $1,520
customized dashboards and/or single slides . Work Plan (20% Payment}
(i.e., a single slide dashboard which opens ' :
without any web page elements visible other
than the slide content) with others.

13.2 | The Production Implementation Accepted by Software $2.281
the State. The State requires a minimum of & Deployment {30% Payment)
successful business days in production before . :
approval will be granted.

13.3 | Ninety (90) day Warranty-Period from the initial Software $2.,281
State’s Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $7,603 $6,082°
{B0%
payment)
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'STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WiISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B -~ AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type’ Delivery Date Price Amount
14 Year 1: Feedback

14.1 | Abacus shall provide a custom feedback form Software Per the $7.,603 $1,520
for each topic. A feedback button placed next Work Plan (20% Payment)
to the dashboard tools button would be used to
capture feedback for a specific dashboard.

14.2 | The Production Implementation Accepted by Software $2,281
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

14.3 | Ninety (90) day Warranty Period from the initial Software $2,281
State's Acceptance of the Production Maintenance {30%
Implementation. Payment)

Subtotal $7,603 $6,082
(80%
payment)
15 Year 1: MyWISDOM -

15.1 | Abacus enhances MyWISDOM for several user Software Per the $5,702 $1,140
improvements and shall: Work Plan {20% Payment)
+ Provide ability for duplicate dashboard »

*names globally, and restrict lo unique
names by user.
»  Allow custom dashboards to be saved,
saved as a new copy, grouped and sorted.
s Provide renaming of a MyWISDOM
dashboards.
+ Restrict Admins from deleting a publically
available topic from within MyWISDOM. -

15.2 [ The Production Implementation Accepled by . Software ! $1,711
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

15.3 | Ninety (90) day Warranty Period from the initial Software $1.711
State’s Acceptance of the Production Maintenance {30%
Implementation, Payment)

Subtotal $5,702 $4,562
(80%
payment)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B — AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

1

: » _ Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
16 Year 1: Contracts and Contractor Data Entry . :

16.1 | Abacus integrates Contracts within the PMA Software Per the $12,443 $2,490
strategy. : \<Vork Plan (20% Payment)
Abacus implements Contract/Contractors Data
Entry Module improvements for Contractors to
enter data. Requires further integration into both
the User and PMA modules.

16.2 | The Production Implementation Accepted by Software $3,732
the State. The State requires a minimum of 5 Deployment _ (30% Payment)
successful business days in production before
approval will be granted. )

16.3 | Ninety (90} day Warranty Period from the initial Software $3,732

. State's Acceptance of the Production Maintenance | - (30%
" | Implementation.. , A Payment)

Subtotal $12,443 $9,954

) . (80%
o . . payment)
. ) . -
17 Year 1: System Security Audit Service .
17.1 | Abacus shall provide 3rd party Security Testing [ Non-Software Perthe | $17,000 | . $17,000
including penetration testing. Work Plan
17.2 | Abacus shall provide technical service hours Non-Software | - '$3,000 $3,000
associated with System Audit Service. ’
{Technical Consulting Services)
17.3 | Abacus shall correct security flaws found during Software $0 50
the System Audit Service at no cost to the
State.
Subtotal. $20,000 Not to
. exceed:
| $20,000
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

18 Year 1: Web Conferencing

18.1 | Abacus shall provide web conferencing Non-Software Ongoing $700 $700
capability for WISDOM Technical Team for :
training, demos, meetings, and troubleshooting
remote user issues.

e Conference up to 25 people
Full Screen Video conferencing
VolP or phone call-in
Record meetings (including video)
Share the presenter role

Subtotal $700° $700

Year 1 — Optional Services

19 Year 1: Optional Services
19.1 | Abacus shall provide Qptional Services ) Software In accordance | $103,944 | $103,044
authorized through the Change Order process. with the Work :
The State may consider accelerating targeted Plan

deliverables requiring additional Abacus
resources or subcontracting. The Optional -
Services include:
+ Moving Year 2 and/or Year 3
enhancements into Year 1:
s Cognos Consulting Services for data
and reporting needs
¢  Esri-ArcGIS Consulling Services for
associated mapping needs
*  WISDOM Web Designer Consulting
Services for designing the key areas of
WISDOM
+»  WISDOM Graphics Services for
WISDOM images.

Subtotal $103,944 Not to

exceed:
$103,944
| Year 1 Total ' Not to
Hosting $9,000 | YEARAT $277,944| exceed:
Work Plan (20%) $28,862 TOTAL $277 944
Support Maintenance {80%) $8,000 ’

Minor Enhancements (80%) $26,560
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES _
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3,

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

: Table 1: Deliverables Price and Payment Table
y o Deliverable Projected : Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
Major Enhancements (80%) $80,878
Security Audit Service $20,000
Web Conferencing $700 v
Optional Services $103,944 i
’ $277.944
20 Year 2: Project Maagement '
20.1 |Conduct Project Kickoff Meeting Non-Software | July 2016 | Included
20.2 |Project Work Plan (including milestones) Written July 2016 Included $27.260-
) ‘ ' {(20% Payment
i Excludes
o Hosting & Web
Conferencing)
20.3 [Technical Architecture Review and Plan Written July 2016 Included
Development _
20.4 (Status Reports/Meetings and Updates to Work Written Weekly Included
Plan '
Subtotal $27,260
[}
21 Year 2: Hosting. Services _ ‘
21.1 | Abacus shall provide a 1 year extension to Non-Software | July 2016 $10,000 $10,000 -
hosting NH Health WISDOM.
* UAT and Production
+ Application and Database
= Dedicated private network database
- connection
+ RStudio
Subtotal $10,000° $10,000
22 Year 2: System Operations, Technical Support
& Software Maintenance Services
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STATE OF NEW HAMPSHIRE

. DERARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3 -

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE -

Table 1: Deliverables Price and Payment Table

: Deliverable Projacted Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

22.1 |Q1. Abacus shall provide System Operational, Software Y2Qi1 $11,000 [EOQ1:
Technical Support and Software Maintenance 52,200
Services as specified in the Contract. (20%

- : ayments)

22.2 |Q2. Abacus shall provide System QOperational, Software Y2Q2 ECQ2:
Technical Support and Software Maintenance 52,200
Services as specified in the Contract. (20%

S payments)

22.3 |Q3. Abacus shall provide System Operational, Software Y2Q3 EOQ3:
Technical Support and Software Maintenance $2,200

" |Services as specified in the Contract. (20%
' E payments}

22.4 |Q4. Abacus shall provide System Operational, Software Y2Q4 EOQ4:
Technical Support and Software Maintenance $2,200
Services as specified in the Contract. (20%

payments}
Subtotal $11,000 $8,800
(80%
- payment)
23 'Year.2: Minor Enhancements :

23.1 | Using a Change Order, Process, Abacus shali Software Y2Q1 $34,600 [EOQ1
provide software services for minor ' $6,920
‘enhancements. . N {20%

: payments)

23.2 | Using a Change Order Process, Abacus shall Software Y2Q2 EQQ2:
provide software services for minor $6,920
enhancements. (20%

payments)

23.3 | Using a Change Crder Process, Abacus shall Software Y2Q3 EOQ3:
provide software services for minor $6,920
enhancements. - (20%

. . ayments)

23.4 |Using a Change Order Process, Abacus shall Software | Y2Q4 EOCQA4:
provide software services for minor 186,920
enhancements. ' {20%

] ayments}
Subtotal $34,600 $27,680

! (80%
_payment)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Table 1: Deliverables Price and Payment Table

Deliverable

training. Using a Change Order Process, the
projects listed below will be estimated and
mutually agreed upon at the start of year 2. The
associated requirements and scope of the work
planned may not exceed the Pooled Funding
amount. ’

New Dashboard Modules

e 24.1.1 Emergency Module
e 24.1.2 Hospital Performance Module

Abacus builds two new Dashboard Modules
and integrates the modules into the Home

" Page, Topic Group Summary and Search
pages. The new modules will be incorporate
and extend the existing Content Types and
dashboard features. They will closely align
to the existing Dashbeard List (e.g.1. Health
Topics, 2. Community Profiles, 3. Access &
Utilization, 4. Health Equity).

PMA

24.1.3 PMA Phase Il (Part A) Deliverables
requirements will be based on the needs of
thé PMA and feedback given by users in the
first year of the contract. The work will be

" broken into years two (part A) and three {part
B). Abacus provides PMA summary reports
including charts..

Publications

24.1.4 Abacus modifies the Publications
Module including:

* revised entryway into-the module,
s improved Ul

» implementing a table of contents

_ Projected 'Paymént
Ref # Activity, Deliverable, or Milestone - Type Delivery Date Price Amount
A IR T A = Y TN g TR PR N N e ; T ry
Major;Softwarel[Enhancementsy(Y.eary2) N B
24 Year 2: Pooled Funding Enhancements '

24.1 | Abacus shall provide up to 500 combined work Software Per the Not to 20% of the
effort days for development and QA. Up to an Work Plan exceed: estimated
additional 100 work effort days for analysis, $90.700 enhancement’
project management, documentation and ' 5(24.1.x)

development |[.
costs at the
start of
development.
Each
enhancement
s start date
-will stagger
through the
year.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
+ add page numbering
e embed report iframes within tinyMCE
Dashboard Improvements
©  24.1.5 Dashboard Improvements including:
¢ Ability for users to customize their
dashboards with rich text. (e.g.
tlnyMCE)
MyWISDOM and Home Page Improvements
24.1.6 Several improvements (TBD)
including:
» Build out the 'MyWISDOM' for
reviewer and approver functionality.
RStudic Content Type-
24.1.7 Integrate RStudio Shiny Server Pro
+and Content Type enhancements based on .
criginai proof of concept feedback.

24.2 | The Production Implementation Accepted by Software 30% Payment
the State. The State requires a minimum of 5 Deployment - of
successful business days in production before . enhancement
approval will be granted. {24.1.x)

24.3 | Ninety {90) day Warranty Period from the initial Software 30% Payment
State's Acceptance of the Production Maintenance of
Implementation. ’ enhancement

(24.1.x)
Subtotal $90,700 $72,560
(80%
payment)
i - : _ RERT T
25 Year 2 System Security Audit Service .

25.1 [ Abacus shall provide 3rd party Secunty Testing ' | Non-Software Per the $10,000 Not to
including penetration testing. Work Plan exceed:

: $10,000

25.2 | Abacus shalt provide technical service hours Non-Software $3,000 $3,000
associated with System Audit Service.

{Technical Consulting Services)

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1:. Deliverables Price and Paymenf Table

. . Deliverable Projected Péyment

Ref # Activity, Deliverable, or Milestone Type Delivery Date Price: Amount

25.3 | Abacus shall correct security flaws found during Software $0 '
| the System Audit Service at no cost to the :
State.

Subtotal $13,000 Not to

‘ exceed:

$13,000

|26 Year 2: Web Conferencing .

26.1 | Abacus shall provide web conferencing Non-Software Ongoing $700 $700
capability for WISDOM Technical Team for - '
training, demos, meetings, and troubleshooting

| remote user issues.
» Conference up to 25 people’
e Full Screen Video conferencing
e VolP or phone call-in
¢ Record meetings (including video)
+ Share the presenter role
Subtotal | $700 $700
Year 2 Total YEAR 2 Not to
Hosti -3';10 000 TOTAL $160,000| exceed:
osting : .
Work Plan (20%) $27,260 . $160,000
Support Maintenance (80%) $8,800
Minor Enhancements (80%) - $27,680
Major Enhancements (80%) . $72,560
Security Audit Service $13,000
Web Conferencing $700
$160,000

27  [Year 3: Project et ) _
27.1 |Conduct Project Kickoff Meeting Non-Software | July 2017 1 Included
27.2 {Project Work Plan {including milestones) Written July 2017 | Included $26,860
: : {20% Payment
Excludes
Hosting & Web
Conferencing)

Contract 2015-079 — Exhibit B — Amendment #2
Initiat and Date All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table .

: i Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

27.3 [Technical Architecture Review and Plan Written July 2017 Included
Development '

27.4 |Status Reports/Meetings and Updates to Work Written Weekly Included
Plan . .

Subtotal $26,860
28 Year 3: Hosting Services
28.1 | Abacus shall provide a 1 year extension to Non-Software | July 2017 $12,000 Not to
hosting NH Health WISDOM. exceed:
¢ UAT and Production ‘ $12,000
.+ Application and Database '
+ Dedicated private network database
connection
+ RStudio
Subtotal $12,000 $12,000
29 Year 3: System Operations, Technical Support
& Software Maintenance Services

29.1 [Q1. Abacus shall provide System Operational, = | . Software Y3Qn $11,000 [EOQ1:
Technical Support and Software Maintenance 2,200
Services as specified in the Contract. (20%

: : payments)

29.2 |Q2. Abacus shall provide System Operational, Software Y3Q2 ECQ2:
Technical Support and Software Maintenance - 52,200
Services as specified in the Contract. (20%

: _ payments}

29.3 |Q3. Abacus shall provide System Operational, Software Y3Q3 ' EOQ3:
Technical Suppaort and Software Maintenance $2,200
Services as specified in the Contract. : (20%

. . payments)

29.4 |Q4. Abacus shall provide System QOperational, Software Y3Q4 EOQ4:
Technical Support and Software Maintenance 1$2,200
Services as specified in the Contract. ) (20%

payments)
Subtotal $11,000 $8,800
(80%
payment}
30 Year 3: Minor Enhancements . . _

30.1 [ Using a Change Order Process, Abacus shall Software Y3Q1 $34,600 [EOQ1:
provide software services for minor . $6,920
enhancements. ) {20%

payments)

Contract 2015-079 — Exhibit B = Amendment #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WiSDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

-Table 1: Deliverables Price and Payment Table

: S Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
30.2 | Using a Change Order Process, Abacus shall Software Y3Q2 ECQ2:
provide software services for minor 1$6,920
enhancements. (20%
paymenls)
30.3 [ Using a Change Order Process, Abacus shall Software ¥3Q3 EO0Q3:
provide software services forminor $6,920
enhancements. (20%
payments}
30.4 | Using a Change Order Process, Abacus shall Software Y3Q4 EOQ4:
‘provide software services for minor [$6,920
enhancements. - (20%
nayments)
Subtotal $34,600 $27,680
h : (80%
oriSoftwareslEnhancementsy(Vea _ ST R AR
31 Year 3: Pooled Funding Enhancements and
Transition Services 4
31.1 | Abacus shall provide up to 480 combined work Software Per the Not to 20% of the
effort days for development and QA. Up to an - Work Plan exceed: estimated
additional 100 work effort days for analysis, $88,700 |enhancement’
project management, documentation and 5(31.1.x)
: training. Using a Change Order Process, the development
' projects listed below will be estimated and costs at the -
mutually agreed upon at the start of year 3. The start of
associated requirements and scope of the work development.
planned may not exceed the Pooled Funding . Each
amount. enhancement
New Dashboard Modules s start date
will stagger
* 31.1.1 Data Source Module through the
s 31.1.2 Custom (DIY) Health Dashboard year.

Module

e 31.1.3 Custom (DIY) Health Reports
PMA ' .
e 31.1.4 PMA Fhase |l Deliverables - Part
B
New Content Type

» '31.1.5 Introduce new content type (e.g.
Exaptive, Cognos Upgrade)

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

g DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
: CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

capability for WISDOM Technical Team for
training, demos, meetings, and troubleshooting
remote user issues.

« Conference up to 25 people

¢ Full Screen Video conferencing

¢+ VolP or phone call-in ‘

* Record meetings (including video)
¢ Share the presenter role

. Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type | Delivery Date Price Amount
Transition Services _
¢ 31.1.6 Transition for hosting, supporting,
and maintaining WiSDOM
31.2 | The Production Implementation Accepted by Software 30% Payment
the State. The State requires a minimum of 5 Deployment of
successful business days in production before enhancement
approval will be granted. {31.1.x)
31.3 | Ninety (90) day Warranty Period from the initial Software 30% Payment
State’s Acceptance of the Production Maintenance of
Implementation. enhancement’
(31.1.x)
Subtotal $88,700 $70,960
: (80%
payment)
32 Year 3: System Security Audit Service - .
32.1 | Abacus shall provide 3rd party Security Testing | Non-Software Per the $10,000 Not to
including penetration testing. Work Plan | exceed:
_ : $10,000
-32.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
| associated with System Audit Service.
(Technical Consulting Services) .
32.3 | Abacus shall correct security flaws found during Software $0
the System Audit Service at no cost to the -
State.
. Subtotal $13,000 $13,000
33 Year 3: Web Conferencing
33.1 [ Abacus shall provide web conferencing Non-Software Ongoing $700 $700

Contract 2015-079 ~ Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B — AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Tahle 1: Deliverables Pfice and Payment Table

: Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
Subtotal $700 $700
Year 3 Total YEAR 3 Not to
o ' IR _ TOTAL $160,000| exceed:
Hosting $12,000 $160,000
Work Plan (20%) $26,860 : !

Support Maintenance (80%) $8,800
| Minor Enhancements (80%) $27.,680
Major Enhancements {80%) $70,960

Security Audit Service $13,000
Web Conferencing $700
- "~ -$160,000
Years 1-3 Grand Total (Not To Exceed) Grand Total Not to
: exceed.
$597,944

1 Year 4: Project Magment
1.1 [Conduct Project Kickoff Meeting . INon-Software | July 2018 Included
1.2 |Project Work Plan (including milestones) Written July 2018 Included $39,000
“t (20% Payment
: Excludes
Hosting & Web
Conferencing)
1.3 [Technical Architecture Review and Plan ' Written July 2018 Included
Development
1.4 |Status Reports/Meetings and Updates to Work Written " Weekly Included
Plan
, _ _ Subtotal : $39,000
2 Year 4: Hosting Services
2.1 | Abacus shall provide a 1 year extension to Non-Software |  July 2018 $8,000 $8,000

hosting NH Health WISDOM,
= UAT and Production

» Application and Database
« Dedicated private network database
connection

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

. CONTRACT 2015-079 — PART 3
EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

. Deliverable Projected | Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
2.2 | Abacus shall provide hosting for the R server Non-Software |  July 2018 $4,000 $4,000
and the associated database aligned with the '
Exaptive application {https://exaptive.city).
- Not'to
" Subtotal $12,000 exceed;
: ' $12,000
3 Year 4: System Operations, Technical Support
& Software Maintenance Services C _

3.1 [Q1. Abacus shall provide System Operational, Software Qi $34,000 _ ECQ1:
Technical Support and Software Maintenance 56,800
Services as specified in the Contract. ' (20%

. payments)

3.2 |Q2. Abacus shall provide System Operational, Software - Q2 ECQ2:
Technical Support and Software Maintenance : 36,800
Services as specified in the Contract. {20%

payments)

3.3 |Q3. Abacus shall provide System Operational, Software Q3 EOCQ3:
Technical Support and Software Maintenance $6.800
Services as specified in the Contract. | . (20%

payments)

3.4 |Q4. Abacus shall provide System Operational, Software Q4 EOQ4:
Technical Support and Software Maintenance 56,800
Services as specified in the Contract. {20%

. payments)
Subtotal $34,000 $27,200
(80%
payment)
4 Year 4: Minor Enhancements

4.1 | Using a Change Order Process, Abacus shall Software Q1 $40,000 [EOQ1:
provide software services for minor. : $8,000
enhancements. (20%

payments)

4.2 |Using a Change Order Process, Abacus shall Software Q2 EOQ2:
provide software services for minor 158,000
enhancements ' (20%

payments)
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" STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

successful business-days in production before
approval will be granted.

. _ Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone - Type Delivery Date Price Amount

4.3 | Using a Change Order Process, Abacus shall " Software Q3 EOQ3:
provide software services for minor $8,000
enhancements. (20%

payments}

4.4 [ Using a Change Order Process, Abacus shall Software Q4 EOQ4:
provide software services for minor 58,000
enhancements. (20%

ayments)
Subtotal " $40,000 $32,000
(80%
payment)
M:; , e T S s o TR
5 Year 4 Content Managementhechnology " B
Assessment Analysis _
5.1 | Abacus performs an analysis on web content. Documented Per the $5,000 $1000
. | management applications and HTML5 Analysis Work Plan C (20% Payment)
technologies.to modernize WISDOM.

5.2 | The Technology Assessment Analysns .Documented $3000

Document Accepted by the State. The State Analysis (60% Payment)
.1 requires a minimum of 5 successful business

days in production before approval will be

granted. -
Subtotal $5,000 $4,000

{80%
payment)
6 Year 4: Technology Pilot based on

Assessment

6.4 | Abacus will pilot the recommended and State Software Per the $10,000 $2,000
approved HTMLS technology advancements Work Plan . (20%
based on the Technology Analysis Assessment. . Payment)

6.2 | The Pilot Implementation Accepted by the Software $6,000
State. The State requires a minimum .of 5 Deployment {60% Payment)
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Initial and Date All Pages:

Abacus Service Corporation Initials: #ﬁ

Date: 04/07/20 :

Page 21 of 41




STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
‘ - CONTRACT 2015-079 - PART 3

EXHIBIT B — AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Péyment Table

Deliverable | Projected Payment
Ref # - Activity, Deliverable, or Milestone Type Delivery Date Price Amount
i + Subtotal $10,000 $8,000
. (80%
payment)
Year 4: Content Management Pilot based on
. Assessment
~ 7.1 | Abacus will pilot the recommended and State Software Per the $10,000 $2,000
approved Content Management application Work Plan (20%
based on the Technology Analysis Assessment. Payment) .-
7.2 ! The Pilot Implementation Accepted by the Software $6,000
State. The State requires a minimum of 5 Deployment {60% Payment)
successful business days in production before
approval will be granted.
Subtotal $10,000 $8,000
. {80%
payment)
Year 4: Technology Advancement
Implementation based on approved pilots ‘

8.1 | Abacus integrates the Technology Software Per the $15,000 $3,000

' Advancement Implementation based on the Work Pian |- (20%
HTML5 and Content Management pilots. Payment)

8.2 | The Production Implementation Accepted by Software $4,500
the State. The State requires a minimum of 5 Deployment - (30% Payment)
successful business days in production before
approval will be granted.

8.3 | Ninety (90) day Warranty Period from the initial Software $4,500
State's Acceptance of the Production Maintenance {30%
Implementation. Payment)

Subtotal $15,000 $12,000
(80%
payment)
Year 4: Home Page, Start Page and Search
Redesign

9.1 | Abacus redesigns and integrates home page, Software Per the $15,000 $3,000

start page, and search. ) Work Plan (20%
Payment)
Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

: : Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type  |Delivery Date Price Amount

9.2 | The Production Implementation Accepted by Software $4,500
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in production before
approval will be granted.

9.3 | Ninety (90) day Warranty Period from the initial’ Software $4,500
State’s Acceptance of the Production Maintenance {30%
Implementation. ‘ Payment)

Subtotal $15,000 $12,000
(80%
payment)
10 Year 4: Performance Improvements allowing
25 simultaneous users and tools - .

10.1 [ Abacus shall perform capacity and longevity Software Per the . $10,000 $2,000
testing, recommending performance Woark Plan (20%
improvements and integrate the improvements Payment)
across WISDOM with a focus on all default
dashboards loading in 5 seconds.

10.2 | The Production Implementation Accepted by Software $3.000
the State. The State requires a minimum of & Deployment {30% Payment)
successful business days in production before
approval will be granted.

10.3 [ Ninety (80) day Warranty Period from the initial " Software $3,000
State’s Acceptance of the Production Maintenance {30%
Implementation. : Payment)

Subtotal $10,000 $8,000
' {80%
payment)
11 . [Year 4: Social Media .

11.1 { Abacus shall integrate social media and the Software Per the $13,000 $2,600
ability to capture the visualizations for use in the Work Plan {20%
social media sites. N Payment)

11.2 | The Production Implementation Accepted by Software $3,900
the State. The State requires a minimum of & Deployment (30% Payment)
successful business days in production before
approval will be granted.

J |
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

\

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
.| Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

11.3 | Ninety {90) day Warranty Pericd from the initial Software * $3,900
State's Acceptance of the Production - Maintenance (30%
Implementation. ; Payment)

Subtotal $13,000 $10,400
‘ (80%
payment)
12 Year 4: Cpen Development Model,
Dashboards, Xaps and Visualizations
12.1 | Abacus shall provide support services for the Software . Perthe $20,000 $4,000
" | open development model, and make use of the Work Plan : (20%
model for new visualizations, xaps, dashboards Payment)
{e.g. Community Health Assessment,
Community Profiles) and custom-MyWISDOM \
functionality.

12.2 | The Production Implementation Accepted by Software . $6,000
the State. The State requires a minimum of 5 | Deployment (30% Payment) |
successful business days in production before :
approval will be granted. - '

12.3 | Ninety (90) day Warranty Period from the initial Software $6,000
State's Acceptance of the Production Maintenance ' {30%
Implementation. Payment)

Subtotal $20,000 | ' $16,000
, . : (80%
‘payment),
13 Year 4. APls and Tabieau/Qlik Data Connector
Integration

13.1 | Abacus shall provide a user interface for Software Per the $8,000  $1,600
generating REST APl requests and for use in Work Plan {20% Payment)
Tableau and QLIK Data Connectors,

13.2 | The Production Implementation Accepted by Software $2,400
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

13.3 | Ninety {90) day Warranty Period from the initial - Software $2,400
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

_ Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
. Subtotal $8,000 $6,400
{80%
payment)
14 Year 4: Data Request Portal & Project
Tracking

14.1 | Abacus shall integrate into WISDOM a Data Software Per the $15,000 $3,000
Request Porta! for all WISDOM named users. Work Plan (20% Payment)
APl integration is required between WISDOM
and JIRA to allow WISDOM users to track their
requests and for new requests to automatically
add into JIRA. Abacus will create JIRA
workflow(s) with variations needed based on
the request type and data source.

14.2 | The Production Implementation Accepted by Software $4,500
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

14.3 | Ninety (90) day Warranty Pericd from the initial Software $4,500 ‘
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $15,000 $12,000
. (80%
payment)
i . - ;&"":- i LR
15 Year 4: System Securlty Audit Service

15.1 | Abacus shall provide 3rd party Security Teslang Non-Software Per the $9,000 $9,000
including penetration testing. - Work Plan

15.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
associated with Systermn Audit Service.

{Technical Consulting Services)

15.3 | Abacus shall correct security flaws found during Software 50 $0
the System Audit Service at no cost to the
State.

Subtotal $12,000 Nol to
exceed:
$12,000
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

— Table 1: Deliverables Price and Paymgnt Table

Ref #

Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

Price

Payment
Amou_ nt

16

Year 4: Jira Licenses

16.1 | The State shall provide 9 named user Jira

license for a single Abacus staff member for
creating workflows and integrating APIs.

licenses for the internal staff and 1-named user

Non-Scoftware

Ongoing .

$0

- Subtotal

$0

17

Year 4: Web Conferencing

17.1 | Abacus shall provide web conferencing
o capabilities for the WISDOM Technical Team
for training, demos, meetings, and
troubleshooting remote user issues.

+« Conference up to 25 people
Full Screen Video conferencing
VoIP or phone call-in
Record meetings {including video)
Share the presenter role

Non-Software

Cngoing

$1000

$1000

Year 4 Total

Hosting $12,000
Work Plan (20%) $30,000
Support Maintenance (80%) $27,200
Minor Enhancements (80%) $32,000
Major Enhancements (80%) $96,800
Security Audit Service $12,000

JIRA Licensing 50
Web Conferencing

$1000
5220000

Year 5: Project Manageé.

Suibtotal

YEAR 4 -
TOTAL

$1000

$220,000

$1000

Not to
exceed:
$220,000

18.1 |Conduct Project Kickoff Meeting

Non-Software -

July 2018

Included
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015-079 - PART 3 ' .

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payme.nt Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone "Type Delivery Date | Price Amount
18.2 |Project Work Plan (including milestones) Written July 2018 Included $37,000
Coe ' (20% Payment
Excludes
Hosting & Web
Conferencing)
18.3 |[Technical Architecture Review and Plan Written July 2018 Included
Development _
18.4 [Status Reports/Meetings and Updates to Work Written Weekly Included ._
Plan
Subtotal $37,000
19 Year 5: Hosting Services
19.1 | Abacus shall provide a 1 year extension to Non-Software | July 2018 $8,000 $8, 000
hosting NH Health WISDOM. .
+fa « UAT and Production
¢ Application and Database
¢ Dedicated private network database
connection : )
18.2 | Abacus shall provide hosting for the R server Non-Software |  July 2018 $4,000. $4,000
and the associated database aligned with the
Exaptive application’ (https://exaptive.city).
' , ; Not'fo
Subtotal $12,000 exceed:
' $12,000
20 Year 5: System Operations, Technical
Support & Software Maintenance Services
20.1 |Q1. Abacus shall provide System Operational, Software a1 $34,000 [EOQ1:
- [Technical Support and Software Maintenance 56,800
Services as specified in the Contract. (20%
payments)
20.2 |Q2. Abacus shall provide System Operational, Software Q2 EOQQ2:
Technical Support and Software Maintenance $6,800
Services as specified in the Contract. "1(20%
' payments)
20.3 |Q3. Abacus shall provide System Operational, Software Q3 EOQ3:
Technical Support and Software Maintenance $6,800
Services as specified in the Contract. (20%
. ayméents)
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STATE OF NEW HAMPSHIRE
o DEPARTMENT OF HEALTH AND HUMAN SERVICES
- WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERV!CES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | . Price Amount
20.4 |Q4. Abacus shall provide System Operational, Software Q4 EQQ4:
- [Technical Support and Software Maintenance : ’ 56,800
Services as specified in the Contract. - [(20%
. payments)
‘ Subtotal | $34,000 $27,200
: ‘ (80%
. payment)
21 Year 5: Minor Enhancements '
21.1 {Using a Change Order Process, Abacus shall _ Software Q1 $40,000 [ECQ1:
provide software services for minor 58,000
enhancements, (20%
payments)
21.2 [Using a Change Order Process, Abacus shall Software Q2 EOQ2:
provide software services for minor $8,000
enhancements, . ' {20%
. payments)
21.3 | Using a Change Order Process, Abacus shall Software Q3 EOQ3:
provide software services for minor 58,000
enhancements. {20%
payments)-
21.4 | Using a Change Order Process, Abacus shall Software Q4 EOQ4:
provide software services for minor 58,000
enhancements. (20%
. : ayments)
Subtotal, $40,000 $32,000
(80%
payment)
0 0 are 3 eme - sar \ﬁmﬂ!:‘ i
22 Year 5: Open Development Model,
‘ Dashboards, Xaps and Visualizations -
221 | Abacus shall provide support services for the Software Per the $25,000 $5,000
open develcpment madel, and make use of the Work Plan (20%
mode! for new visualizations, xaps, Payment)
dashboards (e.g. Community Health
Assessment, Community Profiles) and custom
MyWISDOM functionality.

" Initial and Date All Pages:
Abacus Service Corporation Initials:
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING; MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

: Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount

22.2 | The Production Implementation Accepted by . Software $7.500
the State. The State requires a minimum of 5. Deployment {30% Payment)
successful business days in production before C
approval will be granted.

22:3 | Ninety {90) day Warranty Period from the initial Software $7.500
State’s Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $25,000 $20,000
(80%
payment)
23 . Year 5: Dashboard Improvements : '

23.1 | Abacus shall provide dashboard improvements Software Per the $5,000 $1.,000
including rich text integrated into each Work Plan {20%
dashboard section header. The improvements Payment)
include adding notifications on dashboards and
reports slides indicating new data years and
reports.

23.2 | The Production Implementation Accepted by Software $1,500
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful.business days in production before |-
approval will be granted.

23.3 | Ninety (90) day Warranty Period from the initial Software $1,500
State's Acceptance of the Production Maintenance {30%
Implementation. : Payment)

. Subtotal $5,000 $4,000
: (80%
! payment)
24 Year 5: Emergency Preparedness
Dashboards

24.1 | Abacus shall provide new Emergency Software . Per the $15,000 $3,000

Preparedness Dashboards and reports. : Work Plan (20%
Payment}

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE _

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1; Deliverables Price and Payment Table

: Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

24.2 | The Production Implementation Accepted by - Software $4,500
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

24.3 | Ninety (90) day Warranty Period from the initial- Software $4,500
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $15,000 $12,000
{80%
. payment)
25 Year 5: Secure Dashboards/Reports for
Internal Staff -

25.1 | Abacus integrates the secure dashboards and Software Per the $11,200 $2,240

reports for targeted internal staff. Work Plan (20%
Payment)

25.2 | The Production Implementation Accepted by . Software $3,360
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in production before )
approval will be granted.

25.3 | Ninety (90) day Warranty Period from the initial Software $3,360

| State's Acceptance of the Production Maintenance (30%
Implementation. ) Payment)
Subtotat $11,200 $8,960
{80%
payment)
26 Year 5: Enhanced Auditing functionality : :

26.1 | Abacus will enhance auditing functionality for Software Per the $10,000 '$2,000
feature usage and user workflow both within Work Plan (20%
WISDOM and the associated Exaptive reports. Payment)

26.2 | The Production Implementation Accepted by Software $3,000
the State. The State requires a minimum of 5 Deployment (30% Payment}
successful business days in production before

approval will be granted.

26.3 | Ninety (90) day Warranly Period from the initial Software $3,000
State's Acceptance of the Production Maintenance {30%
Implementation. Payment}

Contract 2015-079 — Exhibit B — Amendment #2
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE

- DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2 -
PRICE AND PAYMENT SCHEDULE

Table 1; Deliverables Price and Payment Table
Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
Subtotal $10,000 $8,000
' (80%
payment)
27 Year 5: Indicator Specification Initiation Teool.
Integration .
27.1 | Abacus shall provide DPHS programs the Software Per the $5,000 $1,000
' ability to addfchange Indicators, specifically Work Plan (20%
targeting the Indicator Specification Initiation Payment)
Tool (IS-IT). Automatic.refresh of the Elastic
Search cache when Indicators are updated.

27.2 | The Production Implementation Accepted by Software $1,500
the Stale. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

27.3 | Ninety (90) day Warranty Period from the initial Software $1,500
State’s Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $5,000 $4,000
- (80%
. payment)
28 Year.5: Query Tool for Granular Data

28.1 | Abacus shall build a Query Tool for Granular | Software |  Perthe $14,800 $2,960
Data. User security and parameters by the Work Plan (20%
user and role are impacted by the tool. . Payment)

28.2 | The Production Implementation Accepted by Software $4,440
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in productlon before
approval will be granted.

28.3 | Ninety (90) day Warranty Period from the initial Software ) $4,440

‘State's Acceptance of the Production Maintenance ! {30%
Implementation. Payment)
Subtotal $14,800 $11,840

(80%
payment)

29 Year,5: Dashboard Rich;Text maintained by
busmess

Contract 2015-079 — Exhibit B — Amendment #2
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3 '

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

_ Deliverable Projected Payment
Ref# Activity, Deliverable, or Milestone Type Delivery Date Price Amount

29.1 | Abacus shall provide targeted roles allowing Software Per the $10,000 $2,000
business users to maintain their messaging on Work Plan (20%
dashboards and topic groups. Any changes Payment)
made will trigger an approval by the WISDOM
admins prior to the change going live.

29.2 | The Production Implementation Accepted by Software $3,000
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in production before
approval will be granted.

29.3 | Ninety {90) day Warranty Period from the initial Software $3,000
State's Acceptance of the Production Maintenance (30%
Implémentation. Payment)

Subtotal $10,000 $8,000
(80%
payment)
30 Year 5: Program Health Reports .

30.1 | Abacus shall provide the ability for programs to Software Per the $15,000 $3,000
produce rich text, combined with data charts to Work Plan . (20% Payment)
build health reports on their targeted areas.

The reports should be accessible by the public,
and also saved documents that can be used as
‘an attachment to a grant. :

30.2 | The Production Implementation Accepted by Software $4,500
the State. The State requires 2 minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

30.3 | Ninety (90) day Warranty Period from the initial -Software $4,500
State’s Acceptance of the Production Maintenance (30%
Implementation. : : Payment)

Subtotal $15,000 $12,000
(80%
payment)
31 Year 5: Transition for hosting, supporting
and maintaining WISDOM

31.1 | Thirty (30) day'Warranty Period from the initial Software Per the $10,000 $10,000
State's Acceptance of WISDOM successful Maintenance Work Plan (100%
transfer to a new vendor. Payment)

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

. Deliverable | -Projected Payment
Ref # - Activity, Deliverable, or Milestone Type . Delivery Date Price Amount
Subtotat $10,000 $10,000
' (100%
payment)
YIS 8 T el TR T "R
32 . Year 5: System Security Audit Service
32.1 | Abacus shall provide 3rd party Security Testing | Non-Software Per the $9.000 $9,000
including penetration testing. . Work Plan
32.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
associated with System Audit Service. ‘
{Technical Consulting Services)
32.3 | Abacus shall correct security flaws found Software $0 $0
during the System Audit Service at no cost to
the State.
Subtotal $12,000 Not to
‘exceed:
$12,000
33 Year 5: Jira Licenses
33.1 | The State shall provide 9 named user Jira Non-Software Ongoing $0 $0
licenses for the internal staff and 1 named user
license for a single Abacus staff member for
creating workflows and integrating APls.
Subtotal $0 $0
34 Year 5. Web Conferencing ‘
34.1 | Abacus shall provide web conferencing Non-Software Ongoing $1000 $1000
capabilities for the WISDOM Technical Team
. |for training, demos, meetings, and
| troubleshooting remote user issues.
» Conference up to 25 people
s  Full Screen Video conferencing
¢ VoIP or phéne call-in
» Record meetings {including wdeo)
» Share the presenter role
Subtotal $1000 $1000

Contract 2015-079 — Exhibit B — Amendment #2
Initial and Date All Pages:
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
Year 5 Total s YEAR 5 Nof to
Hosting A - $12.000 - TOTAL $220,000 :
Work Plan (20%) $37,000 : S ;;;; 3‘;0
Support Maintenance (80%) - $27,200 . '
Minor Enhancements (80%) $32,000
Major Enhancements (80%) $98,800
Security Audit Service $12,000
JIRA Licensing ‘ . %0
Web Conferencing
1 Yea: Prqject Manent _
1.1 |Conduct Project Kickoff Meeting Non-Software July 2020 Included -
1.2 iProject Work Plan (including milestones) Written - July 2020 Included $21,200
: .k (20% Payment
Excludes
Hosting & Web
Conferencing)
1.3 [Technical Architecture Review and Plan Written July 2020 Included
Development
1.4 |Status Reports/Meetings and Updates to Work Written Weekly Included
Plan
Subtotal i $21,200
2 - |Year 6: Hosting Services
2.1 | Abacus shall provide a 1 year extension to Non-Software | July 2020 $8,000 $8, 000
hosting NH Health WISDOM. o
» UAT and Production
« Application and Database
+ Dedicated private network database
connection
Not to
Subtotal $8,000 exceed:
‘ . $8,000
3 Year 6: System Operations, Technical
Support & Software Maintenance Services

Contract 2015-079 — Exhibit B — Amendment #2

Initial and Date All Pages:

Abacus Service Corporation Initials: 4_{§ .

‘Date: 04/07/2020 Page 34 of 41



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
,  CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

_ ‘ Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
3.1 1Q1. Abacus shall provide System Operational, Software o) $15,000 [EOQ1:
Technical Support and Software Maintenance ’ $3,000
Services as specified in the Contract. (20%
. . T : payments}
3.2 [Q2. Abacus shall provide System Operational, Software Q2 EOQ2:
Technical Support and Software Maintenance : 53,000
Services as specified in the Contract. . {20%
' l payments)
3.3 |Q3. Abacus shall provide System Operational, Software Q3 EQQ3:
Technical Support and Software Maintenance 153,000
Services as specified in the Contract. (20%
payments)
3.4 |Q4. Abacus shall provide System Operational, Scftware Q4 EOQ4:
[Technical Support and Software Maintenance ' $3,000
Services as specified in the Contract. {20%
payments)
Subtotal $15,000 $12,000
(80%
payment)
4 Year 6: Minor Enhancements’
* 4.1 |Using a Change Order Process, Abacus shall ! Software a1 $40,000 [EOQ1:
: provide software services for minor $9,500
enhancements. (20%
payments)
4.2 { Using a Change Order Process, Abacus shall Software Q2 EOCQ2:
provide software services for minor $9,500
enhancements. ' (20%
payments)-
4.3 | Using a Change Order Process, Abacus shall Software Q3 EOQ3:
provide software services for minor ’ 59,500
enhancements. (20%
payments)
4.4 | Using a Change Order Process, Abacus shall Software Q4 EOQ4:
provide software services for minor 59,500
enhancements. (20%
ayments)
| = Subtotal' $47,500 $38,000

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

'EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table
Deliverable Projected . Payment
Ref # Activity, Deliverable, or Milestone Type’ Delivery Date Price Amount -
(80%
payment)

R T R, . i B

5 Year 6: Data Modeling, Visualizations, and- '
Dashboards

5.1 | Abacus shall provide Tableau developmenl Software Per the $11,500 $2,300
services for data modeling, visualization and Work Plan (20%
dashboard integration into the WISDOM . Payment)
application.

5.2 | The Production Implementation Accepted by Software $3,450
the State. The State requires a minimum of 5 Deployment ' {30% Payment)
successful business days in production before
approval will be granted.

5.3 | Ninety (90) day Warranty Period from the initial Software $3,450
State’s Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $11,500 $9,200
P (80%
payment)
6 Year 6: Tableau Advanced Dashboards

6.1 | Abacus shall provide Tableau advanced Software Per the $16,000 $3,200
analysis mobile and desktop integrated Work Plan (20%
dashboards across all indicators. Payment)

6.2 | The Production Implementation Accepted by . Software $4,800
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in production before i
approval will be granted.

6.3 | Ninety (90) day Warranty Period from the initial Software $4,800

' State’s Acceptance of the Productlon Maintenance (30%
Implementation. N ' Payment)
Subtotal $16,000 | $12,800
(80%
s payment)
7 Year 6: Topic Group Overview Facts
' Dashboards

Contract 2015-079 — Exhibit B — Amendm ent #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Table 1; Deliverables Price and Payment Table

Deliverable

: Projected - Payment
Ref # - Activity, Deliverable, or Milestone Type Delivery Date Price Amount

7.1 | Abacus shall provide topic group state Software Per the $16,000 $3,200
indicator and facts overview dashboards. © |- Work Plan (20%

: Payment)

7.2 | The Production Implementation Accepted by Software $4,800
the State, The State requires a’'minimum of 5 Deployment {30%
successful business days in production before Payment)
approval will be granted. '

7.3 | Ninety (90) day Warranty Period from the initial Software $4,800
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal $16,000 $12,800

(80%
payment}
8 Year 6: Transition for hosting, supportmg '
and maintaining WISDOM
. 8.1 | Thirty (30) day Warranty Period from the initial Software Per the . $11,500 $11,500
State's Acceptance of WISDOM successiul Maintenance Work Plan {100%
transfer to a new vendor. ‘ Payment)
Subtotal $11,500° $11,500
{100%
payment)
5 e o e Tk -“""*éﬁ;’?f
9 Year 6: System Security Audit Service

9.1 | Abacus shall provide 3rd party Security Testlng Non-Software Per the $3,000 $3,000
including penetration testing. . Work Plan

8.2 { Abacus shall provide technical service hours Non-Software $3,000 $3,000
associated with System Audit Service.

{Technical Consulting Services)
9.3 | Abacus shall correct security flaws found Software $0 $0 l
.| during the System Audit Serwce atno cost to '
the State..

Subtotal $6,000 Not to
exceed:.
$6,000

10 Year 6;: Web Conferencing
10.1 | Abacus shall provide web conferencing Ongoing $500 $500

capabilities for the WISDOM Technical Team
for training, demos, meetings, and
troubleshooting remote user issues.

e Conference up to 25 people

"o Full Screen Video conferencing

Non-Software

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3
EXHIBIT B - AMENDMENT #2

PRICE AND PAYMENT SCHEDULE

Tabte 1: Deliverables Price and Payment Table

Deliverable Projected : ~ Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
¢ VolIP or phone call-in
» Record meetings {including video) .-
e Share the presenter role
. Subtotal $500 $500
Year 6 Total : YEAR 6. | Notto
Hosting $8,000 TOTAL |$132,000| exceed:
Work Plan (20%) $21,200 ° $132 000
Support Maintenance (80%) $12,000 194
Minor Enhancements (80%) $38,000
Major Enhancements (80%) $46,300
Security Audit Service $6,000
Web Conferencing $500
$132,000
Table 2 — Detailed License Deliverables and Pricing.
Licensé ‘Licenses and Future
_ License Upgrades Net
Description Type Quantity Price
ISoftware ‘
' _ Included for contract
NH Health WISDOM NA 1 duration
: Included for contract
tinyMCE Paid 1 duration
MoxieManager . Paid 1 Included for contract duration
Highcharts Paid 1 Included for contract duration
Tableau Paid 1 Included for contract duration
Amazon-Oracle RDS Included for contract
' Monthly payment 1 duration
El finder Included for contract
o Open Source 1 duration
Google Web Toolkit (GWT)} Included for contract
Open Source 1 duration
Contract 2015-079 — Exhibit B — Amendment #2°
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
: CONTRACT 2015-079 - PART 3

EXHIBIT B — AMENDMENT #2
'PRICE AND PAYMENT SCHEDULE

D3.js | : Included for contract

" Open Source - duration
Angularjs ‘ included for contract
' ' Open Source 1 duration |
Nodejs - Included-for contract
Cpen Source 1 duration
.Bootstrap ) - Included for contract
‘ Open Source - | . 1 _ duration
\JasperReports A Included for contract -
Open Source 1 ’ duration _
JavaScript : i Included for contract
’ Open Source 1 _ duration
LJava Open Source 1 Included for contract duration
Hudson ' Open Source 1 Included for contract duration
Jira {Abacus Development) Paid 1 Included for contract duration
Lavascript Open Source 1 included for contract duration |
{Hibernate ' Open Source 1 Included for contract duration
Spring Framework . Open Source 1 Included for contract duration
SmartGWT : Open Source 1 Included for contract duration
U Unit Open Source 1 Included for contract duration
Jira (Data Requests/APl) |User License 1 Included for contract duration

License Total : o "$0

Table 3: Proposed Vendor Staff, Resource Hours and Rates Worksheet

Position Title . SFY'2_O1 5 : SFY 2016 SFY 2017 SFY 2018
7TM/2004t0 || 7M/2015t0 | 7/1/2016to - 7/1/2017 to
6/30/15 . ‘6130716 6/30/17 ' 6/30/18
Project Manager -1 $20 $20 $21 $21
Senior Developer $20 $20 $21 $21
Business Analyst $20 $20 $21 . $21
Developer $18 $18 $19 $19
QA _ $15 $15 $16 $16

Contract 2015-079 — Exhibit B — Amendment #2
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STATE OF NEW HAMPSHIRE :
: DEPARTMENT OF HEALTH AND HUMAN SERVICES
© WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3 .

~ EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Table 4: Future Vendor Rates Worksheet

Position Title SFY 2019 SFY 2020 - SFY 2021 SFY 2022
' 7/1/2018 to - 7/1/2019 to 711/2020 to 7/1/2021 to
6/30/19 6/30/20 6/30/21 6/30/22

Project Manager $22 $22 $23 $23

Senior Developer $22 | $22 $23 $23

Business Analyst $22 $22 $23 $23
Developer $20 . $20 $21 | $21

QA $17 $17 $18 $18

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed the Contract Price Limitation identified in -Part 1, General Provisions,
Block 1.8 (“Total Contract Price”). The payment by the State of the total Contract price
shall be the only, and the complete reimbursement to Abacus for all fees and
expenses, of whatever nature, incurred by Abacus in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services performed under this Contract.

INVOICING

Abacus shall submit correct invoices to the State for all amounts to be paid.by the
State. All invoices submitted shall be subject to the State’s prior written approval, which
shall.-not be unreasonably withheld. Abacus shall only submit invoices for Services or
Deliverables, as permitted by the Contract. Invoices must be in a format as determined
by the State and contain detailed information; including without limitation: itemization
of each Deliverable and identification of the Deliverable for which payment is sought,
and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if
applicable. : ' '

Upon Acceptance of a Deliverable, and a properly documented ahd undisputed
invoice, the State will pay the correct and undisputed invoice within thirty (3Q) days of
invoice receipt. Invoices will not be backdated and shall be promptly dispatched.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #2
PRICE AND PAYMENT SCHEDULE

Invoices shall be sent to:

Bureau Chief

Bureau of Public Health Statistics and Informatics
Division of Public Health Services

NH Department of Health and Human Serwces
29 Hazen Drive

Concord, NH 03301

4, PAYMENT ADDRESS
All payments shall be sent to the following address:

Abacus Service Corporahon
25925 Telegraph Road, Suite 206
" Southfield, MI 48033

‘5. OVERPAYMENTS TO ABACUS

Abacus shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of any overpayment or erroneous payment upon dlscovery or.notice
from the State.”

6. CREDITS

The State may apply credits. due to the State arising out of thls Contract against
Abacus invoices with appropriate information attached. :

7. PROJECT HOLDBACK .

The State shall withhold thirty percent'(30%) of the pfice for each Deliverable, except
Hosting and Software license fees, as set forth in the Payment Table above, until
successful conclusion of the Warranty Period.
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-

New Hampshire Department of Health and Human Services
Exhibit K |
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,

~ unauthorized acquisition, unauthorized access, or any similar term referring to

situations where persons other than authorized users and for an other than

authorized purpose have access or potential access to personally identifi iable

information, whether physical or electronic. With regard to Protected Health

" Information, * Breach” shall have the same meaning as the term "Breach in section
164.402 of Title 45, Code of Federal Regulatlons

2: "Computer Securlty Incident” shall have the same meaning “Computer Security
Incident” in section two (2} of NIST Publication 800-61, Computer Security Incident
Handling Guide, National lnstltute of Standards and. Technology, U.s. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means ali confidential inforrnation
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information. )

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure; protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI1), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry {(PCI}, and or other sensitive and confidential information.

-4, “End User"” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act'of 1996 and the
regulations promulgated thereunder.

6. ‘“incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful} to gain unauthorized access to a
system orits data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthonzed
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected ‘network (designed, tested, and
approved, by means of the State, to transmit). will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFI,

! PHI or confidential DHHS data. :

8. “Personal Information” (or “PI"} means informaticn which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mothers maiden
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Alndividually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” {or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
- 160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. -

12. “Unsecured Protected Health Information”-means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized  individuals and is
-developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constltute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential information in response to a
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réquest for disclosure on the basis that it is required by law, in response to a
_subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI .
pursuant to the Privacy and Security Rule, the Contractor must be bound by such .
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by.any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an'End
User must only be used pursuant to the terms of this Contract.

5. .The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the athhori_zed representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this -
Contract. : .

ll. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by_'an expert 'knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Stofage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4, Encrypted Web Site. If End User is employing the Web to transmit Confdenttal
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

‘5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as. Dropbox or Google Cloud Storage, to transmit
Confidential Data. ’

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portabie devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN} must be
installed on the End User’'s mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit. Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto- deletlon cycte (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, 0therw13e required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
~ connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation. of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper secu'rity monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
- and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Colnfidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggi’essive intrusion-detection and firewall protection.

6. The Contractor égrees to and ensures its complete cooperation with the State’s
"~ Chief Information QOfficer in the detection of any security vulnerablhty of the hosting
infrastructure.

B. Disposition

1. . If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor ‘systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongeing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program -

“in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying - the - media (for example,
degaussing) as described in NIST Special Publication.800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
‘upon request. The written -certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction. -

2. Unless otherwise specified, within thirty {30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

‘1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

\
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3. The Contractor will méintain appropriate' authentication and access controls to
contractor systems that collect, transmit, or store Department conﬁdentlal information
where applicable.

4, The Contractor will ensure 'proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidentiat information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its 'End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the' services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security

-~ expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Depariment at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information. Security Office
leadership member within the Department .

11. Data Security Breach Liability.” In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regardlng the

.- privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually |dent1f"able health -
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and”
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://iwww.nh.gov/doit/vendor/index.htm
for the Department. of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses .
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authecrized End Users who need. such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Confractor must ensure that all End Users:

a. comply with such safeguards as’ referenced in Section [V 'A. above,
implemented to, protect Confidential ‘Information that is furnished by DHHS
under this Contract from loss, theft.or inadvertent disclosure.

b. safeguard this information at all times.

¢. ensure that’ laptops and other electronic devices/media containing PHI, PI or
PFl are encrypted and password-protected.

d. send emails contalnmg Confidential Information orily if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours {e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any-
derivative files containing personally identifiable information,-and in all cases,
such data must.be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section 1V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i.. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight-and compliance of their End- Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,

and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of i :n accordance with this Coritract. :

V. LOSS REPORTING

The Contracter must notify the State's Privécy Officer and Security’ Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handie and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and

: notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must atso address how the Contractor will:

1. ldentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk Ievel of Incidents
and determine risk-based responses to |ncudents and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach.notice as well as any mitigation
measures. '

Incidents and/or Breaches that implicate Pl must be addressed and reported as
applicable, in accordance W|th NH RSA 359-C:20.

VI.  PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
" DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secrciary of State of the State of New Hampshire, do hereby certify that ABACUS SERVICE
CORPORATION is a Michigan Profit Corporation registered 10 do business in New Hampshirc as ABACUS STAFFING on
October 28, 2011. [ further certify that all fees and documents required by the Secretary of State’s office have been reccived and

is in good standing as far as this office’is concerned.

Business 1D: 661190
Centificate Number: 0004847568

IN TESTIMONY WHEREOF,

1 héreto set my Ihand and causc to be afTixed
the Seal of the State of New Hampshire,
this 19th day of March A.D. 2020.

Dok

William M. Gardner

- Scerctary of Siate




Corporate .Resolu_tion

1, -Sreéram Akunuri . , hereby certify that | am duly elected Clerk/Secretary of
(Ndnie) ) ' ' :
~ Abacus Service Corporation . | hereby certify the following is a true copy of a vote-taken at -

(Name of Corporation or LLC)

a meeting.of thé Board of Dircclo'r_s/sh.areholders,‘ duly called and held on _March 12, 5 2020
at which a quoruin of the Directorsfsharcholdcr's were piesent and voting.

VOTED That April Szlaga, Vice President . (may list more than one person) is
(Name and Title}

duly authorized to enter into contracts or agreements on behalf of

~ Abacus Service Corporation

i’or‘cc and effect as of the date of the contract to which this certificate is attached. | fufther ‘ .
- certify that it'is understood-that the State of New Hampshire will rcly on this Certiﬁ_cat_g as
evidence that the- person(s) listed above currently occupy the po§ition($) indicated and that ot
| they hz;__v‘e fufl authority to bind the éo_rpdrati‘on. To the extent that,thé’re. ate ‘any limits on the '
'aulh’brit';,r of any Iistéd individual to bind the corporqtidn in contracts with theé State 6f New
Hampshiré, all such limitations.are expressly stated herein.
Sr’éerérﬂ Akururi

DATED: 03/12/2020 ATTEST: ASmom: _ COO/Secretary
- (Name and Title)




NOTARY PUBLIC/JUST.ICE OF THE PEACE

Onthe _12_day of March , 2020

There appeared before me, the stat€ and county foresaid a person wha satisfactorily identifi ed
himselfas

Sreeram Akunuri

- Ahd acknowledge that he éxecuted this document indicated above.

In ‘witness thereof, | hereunto 6t m 'jl{a'nd and official seal.

iV

= e . T I T .,\i ‘
" (Notary Public/Justis€’of e Peace)

My.commission expires:

18 -41-2084

(Date)

AA‘AAL“‘_‘A‘-““AL

ALANNA ERVING {
Notary Public - Michigan :
H

4
1 Oakland Coupty,
{My Gomm. Expires - W-3)-2 14

vvvvv*

vv-v-vv.-vvv-vvv-v-



sl |
ACORD»
N '

ABACSER-01

CERTIFICATE OF LIABILITY INSURANCE

CMENSER

DATE {MM/DD/YYYY)
3M2/2020 |

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS *
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, tho policy(ies) must have ADDITIONAL INSURED proviéfons or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statemant on
‘this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Farmington Insurance Agency, LLC.

CONTACT
”E Patrick M. Donnelly

TN, Exty: (734) 604-0423

FAX
(AIC, No}:

33215 Grand River Avenue

PO Box 919 | 5dkitkss, patrick@farmingtoninsagency.com

Farmington, Mi 48332 INSURER(S} AFFORDING COVERAGE NAIC #

iNSURER A : Travelers Prop Cas Co of Amer 25674

INSURED nsurer B : Travelers Indemnity Co. 25658
Abacus Service Corporatlon Abacus Servfce uLc msurer ¢ : Travelers Cas & Sur Co of Amer 31194
Acorn Services Corporation * 5
25925 Telegraph Rd, Ste 206 mwsurer o ; Federal Insurance Co 20281
Southfield, Ml 48033 INSURER E : :

. INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

NS TYPE OF INSURANCE PRI POLICY NUMBER A P s LimiTs’
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
I | cLams:maoe [ X ] occur X Z1 P-21P00784 10/117/2019 | 10/17/2020 | GAMAGETORENTED T 500,000
| ' ‘ ' MED EXP (Any one pecson)___| $ 10,000
|| PERSONAL & ADV INJURY | 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X | poLicy [ ]5e& Loc PRODUCTS - COMPIOP AGG | § 2,000,000
X | oruer: Contractual Liability : .
B | automoBie LisBILITY ] M?'NGLE LiMIT s - 1,000,000
X [ any auto b4 BA-6N504995 10/1712019 | 10/17/2020 | BODILY INJURY (Per parson} | §
|~ | OWNED SCHEDULED - N ™ ‘
|| AJTOS ONLY AUTOS BOBILY INJURY (Par accident)| $
| X | B ony RIS e P onty AGE s
. . X
A | X lumereLiauas | X | occur EACH OCCURRENGE s 17,000,000
EXCESS LIAB CLAIMS-MADE CUP-1L534749 10/17/2019 | 10/17/2020 AGGREGATE s 17,000,000
oeo | X I rerenmions 10,000 . ,
[ PER OTH-
AlnremsaTRae X[ Fiune | 5
ANY PROPRIETORPARTNEREXECUTIVE UB-6.J058739 10117/2018 | 101712020 | ¢, eacy accienT s 1,000,000
ﬁf MR XL NIA - 1,000,000
{Bhanditory n E.L DISEASE - EA EMPLOYEH § 004,
@5, describe under " 3.000.000
D BT iOn OF GPERATIONS below E.L DISEASE - POLICY LIMIT | $ ~0
C |Crime 0105468064 10/17/2019 | 10/17/2020 [Crime & 3rd Party 5,000,000
D [Employment Practices 82603320 10/17/2019 | 10/17/2020 [Empl Prac Liab. 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached if more space is raqulired)

CERTIFICATE HOLDER

_CANCELLATION

NH DHHS
129 Pleasant Stroot
Concord, NH 03301

A

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION.OF PUBLIC HEALTH SERVICES
Jel'fre‘y A Meyers 29 HAZE;N DR.IVE‘., CONCORD, NH 03301
Commissioner - 603-271-4501 1-800-852-3345 Ext. 4501

Fax:603-271-4827 TDD Access: 1-800-735-2964
: &ww.dhhs.nh.gov

Lisa M. Morris
Director

May 31, 2018
His Exceliency, Governor ChristophefT. Sununu
and the Honorable Council
.State' House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division of Public Health
Services, to retroactively exercise a renewal option and amend an existing sole source
' agreement with Abacus Service Corporation, Vendor #223048, 35055 West Twelve Mile Road,
Suite 215, Farmington Hills, MI, 48331, to provide operations, maintenance and development
services for the New Hampshire Web-based Interactive System for Direction and Outcome
Measures (WISDOM), by increasing the price limitation by $440,000 from $597,944 to
$1,037,844 and extending the completion date from June 30, 2018 to June 30, 2020, effective
retroactive to June 30, 2018, upon Govemor and Executive Council dpproval. This agreement
was originally approved by the Governor and Executive Council on June 24, 2015 (item #53).
45% Federal Funds, 55% General Funds. ‘

Funds are available in the following account(s) for State Fiscal Year (SFY) 2019, and
are anticipated to be available in SFY 2020, upon the availability and continued appropriation
of funds in the future operating budgets, with autharity to adjust encumbrances between state
fiscal years through the Budget Office if needed and justified, w1thout further approval from
Governor and Executive Council. .

05-05-00-900510-2203 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS,
INFORMATICS

State Fiscal Year | Class/Account Class Title Job Number- Tofal Amount

2015 102-500731 - Contracts for Program Services 90600005 S77.44;1

Sub-Total . 877,444
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05-95-90-902015190 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, BUREAU OF MATERNAL & CHILD HEALTH

State Fiscal Year | Class/Account Class Title Job Number Total Amount
2015 102-500731 Contracts for Program Services | 90000005 -$40,500
Sub-Totat $40,500

' 05-85-90-900510-52620000 HEALTH AND SOCIAL SERVICES! DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS -

A State Fiscal Year | Class/Account Class Title l Job Number Total Amount
2016 102-500731 Conlracts for Program Services -| 80000005 - ‘ $100,000
2017 102-500731 Conlracts for Prograrri Services | 90000005 $100,000
2018 ' 102-500731 'J Contracts for Program Services | 90000005 - | $100.000
2019 102-500731 Conlracts for Prog Sve S00000035 $100,000
2020 ' 102-500731 ‘Contracts for Prog Svc 90000005 $100,000
= ' ' . - Sub-Total $500,000

05-03-03-030010-76950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: INFORMATION TECHNOLOGY FOR THE DEPARTMENT OF HEALTH
AND HUMAN SERVICES

State Fiscal Year | Class/Account | Class Title - | Job l}lumber Total Amount
2016 038-500177 Technology-Software 03900083 $60,000
2017 038-500177 Technology-Softwére 03900083 ‘ $60,000
2018 038-500177 ‘ | Technology-Software 033900083 360,000
2019 038-500177 Technology-Software | 03900083 1 20'000.
2020 | 038-500177 | Technology-Software - | 03900083 $120,000
Sub-Total "$420,000
- Contract Total | $1,037,944
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EXPLANATION

‘This original agreement is sole source because Abacus Service Corporation has
unique qualifications and expertise- with the WISDOM data portal. The Vendor's previous
" experience with the Department of Information Technology under the State's master Contract
for Advance Temporary Technical Services and their existing work building and maintaining
the WISDOM application makes this contractor solely quahfled for providing operations,
mamtenance and development of the WISDOM system.

This request is retroactive because the Department did not have the fully executed
N contract documents in time to meet the deadllne for the June 20, 2018 Govemor and
Executive Council meeting.

The purpose of this renewal is to continue hosting, operations, maintenance and
development services provided by the Vendor. The Vendor will be responsible for the
continued management and administration of the hosting environment, as well as software
enhancements specified within the amended contract. Funds in this agreement will be used to
extend the existing contract with Abacus by two (2) years.

The WISDOM data portal is an ongoing Division of Public Health Semce pro;ect
designed to improve access to public health statistics by public health networks, researchers
and policymakers. WISDOM offers free, on demand access to non-confidential health statistics
" to the public, public health partners, and to staff within the department. Public users can
_instantly access. summaries of data related to determinants of heaith, heaith risks, and health
outcomes in.an easy to understand graphical format. This information is in turn used to
determine the need for, and measure the success of, interventions designed to improve overall
population health to improve quality of life as well as helping to control health care costs. .

Prior to the release of WISDOM, access to the population health data was fragmented
and required the use of multiple data sources, many of which had limited or incomplete
" information. This created a need for an application that provides easy access to integrated
data sources that provide a 360 degree picture of the population’s health, including the role
Department programs play to measure and improve it. As ah automated data system,
WISDOM can be expected to meet ever-increasing requests for health data, quickly and
efficiently, while reducing staff time spent on manual data requests.

The web-based application currently hosts aggregated data and v:suahzatlons for over
twenty data sets, including New Hampshire Hospital Discharge Data, New Hampshire State
Cancer Registry, New Hampshire Childhood Blood Lead Leve! Testing, Pregnancy Risk
-Assessment Monitoring System (PRAMS), New Hampshire Vital Records ‘and Behavior Risk

Factor Surveillance Survey Additional datasets and data updates are regularly and contlnually. o

added and maintained. -

 The'use of data provided in WISDOM for guiding public health actions, such as decision
making and policy development can benefit the state of New Hampshire by improving public
health outcomes and helping reduce health care costs. In turn, these actions may lead 1o
healthier communities throughout the state. WISDOM helps achieve these benefits by sharing
the data publically in a statistically aggregated -easy-to-use visual format. Public Health
Networks use WISDOM in the development of their Community Health Assessments (CHA) -
and Community Health Improvement Plans CHIP) to :dentlfy target populatlons in need of
program resources.
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WISDOM plays a central role in the Division of Public Health Services ability to be
accredited by the Public Health Accreditation Board. The WISDOM data portal is fundamental
to delivering Essential Public Health Services specifically, conducting and disseminating
assessments focused on population health statistics and public health issues facing the
community. Analysis comparing other similar sociogeograptiic areas and/or sociodemographic
groups for the same population gathered overtime establishes trends, which allow informed
decisions to be made. The Department must provide summaries or fact sheets that condense
" public health data. Data summaries may address a combination of public health issues or may

focus on a particular health issue regardlng the population served. WISDOM will be integral in
providing analyses. :

WISDOM is assisting agencies to meet New Hampshire legislative directjves including:

o House Bill 511, Establishing a commission to study environmentally-triggered
~chronic illness. , '
e House Bill 1358, Allowing the Department of Environmental Services (DES) and the
Department of Health and Human Services (DHHS) to create a method by which the
" depariments will be able 1o share certain health outcome and environmental data.

WISDOM provides easy access to integrated data sources offering a 360 degree picture
of NH population’s health. The data is focused on several hundred health indicators that are
critical for improving the health of NH residents. Additional priority areas focus on improving
health equity disparities, minimizing environmental exposures and targeting key social
determinants of health outcomes. New health indicators and measures are continually added
to meet the needs of public health and our health partners allowing them to focus. their
resources in cost-effectlve way.

Notw:thstandmg any other prowsuon of the Contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for
services provided after June 30, 2019, unless and until an ‘appropriation for these services has
" been received from the state Ieglslature and funds encumbered for the SFY 2020-2021
biennium.

- The. following performance measures/objectives W|II be used to- measure the
effectiveness of the agreement:

« ‘Abacus shall ensure the WISDOM data portal is available 24/7 W|th 95% uptrme
availability.

e Abacus shall provide email/telephone support to the State, with issue tracking
during regular business hours (8 a.m. to’5 p.m. ET, Monday through Friday) with
an email/telephone response within two (2) hours of request.

o Abacus shall meet deliverable timelines and expectations on meeting new
WISDOM product capabilities and data modules, including access to smaller -
area data, improved visualizations and performance, social media sharing of data
visualizations, exposed data services for use with other sites- and tools, and
tracking status of custom manual data requests.
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e Abacus, through improved functlonallty shall increase WISDOM usage by 10%
to fulfill routine data requests.

» Abacus will expand WISDOM by providing an open development environment
enabling targeted data integration using publicly available aggregated data.

Should the Governor and Executive Council not authorize this request, the Department
will need to find an alternate solution to host and support the WISDOM. The site would not be
available until the alternative solution is determined, jeopardizing the success of various public
health programs and initiatives. Manual data requests, which typically can take up to 90 days
to complete, will be required to fulfill user needs. The Environmental Public Health Tracking -
Program's data portal, which is hosted on WISDOM, is a key grant deliverable for their
program. The Tracking Program will be at risk of Iosmg grant funding without a hosted data
portal solu‘uon

Area served: Statewide.

Source of Funds: 45% Federal Funds from the US Center- for Disease Control
Prevention (CDC}), Preventative Health and Health Services Block Grant, CFDA# 93.758, FAIN
NB010T009141, 55% General Funds.

In the event that the Federal (or Other) Funds become no longer available, General
Funds will not be requested to support this program.

Respectfully submitted,

Lisa Morris, MSSW
" Director

Commissioner

The Department of Health and Human Services” Mission Is to join communilics and familics
in providing opporiunilics for cilizens to achicve health and independence.



New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations and Support Services

. . State of New Hampshire
: . Department of Health and Human Services
Amendment #1 to the :
WISDOM Enhancement, Hosting, Maintenance, Operations and Support Services

This 1* Amendment to the WISDOM Enhancement, Hosting, Maintenance, Operations and Support Services
contract (hereinafter referred to as *Amendment One”) dated this 5 day. of April; 2018, is by and between the

- State of New Hampshire, Department of Health and Human Services (hereinafter referred o as the "State" or
"Department"”) and Abacus Services Corporation, (hereinafter referred to as "the Contractor”), a corporation with a
place of business at 35055 W 12 Mile Rd, Suite 215, Farmington Hills, Mi 48331.

WHEREAS, pursuant to an agreement (the “"Contracl") approved by the Governor and Executive Council on June:
24, 2015, ITEM #53, the Contractor agreed to perform certain services based upon the terms and condmons
specified in the Contract as amended and in consm(eratlon of certain sums specifi ed and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules
and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, and Contract 2015-079 Part 3, Exhibit C, Special
Provisions, Paragraph 2. Extension the State may modify the scope of work and the payment schedule of the
_ contract by wntten agreement of the partiesand approval of the Governor and Executive Council;

WHEREAS. the parties agree to extend the term of the agreement, increase the price limitation, and modify the
scope of services to support continued delivery of these services, and '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contamed in the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. An_1end Form P-37, Block 1.7, to read June 30, 2020,

. 2. Amend Form P-37, Block 1.8, to increase Price Limitation by $;140.000 from $597,944 to read: $1,037,944
3. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq:. Director of éontracts and Procurement.
4. Amend Form P-37, Block 1.10 to read 603-271-9330.

5. Delete and Replace Contract 2015 075-Part 3, Exhibit A Prrce and F'ayment Schedule with Contract 2015-
079 — Pan 3, Exhibit A - Amendment #1

6. -Delete and Replace Contract 2015-079-Part 3, Exhibit B Price and Payment Schedule W|th Contract 2015-
079 Part 3, Exhibit B — Amendment #1

7. Add Exhibit K, DHHS Information Security Requirements

Absacus Service Corporation Amendment #1
2015-079 Page 10f3



New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Maintenance, Operations and Support Services

This amendment shall be effective upon the date of Governor and Execitive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Depa :

\
b8 ’ _
Date Jame: ISR 1Y >
Title: Em%-ma. D PS
CONTRACTOR NAME
Abacus Service Corporation
6/5/18
Date

Operations Director

Acknowledgement of Contractor's signature:

State of N\ (chy %oil _ cauntyof_Oa k\ond_ on_1p|H } 1. before the undersigned officer,
personally appeared the p idantified directly above, or satisfactorily proven to be the person whose name is
signed above, and acknowigdged that,s/he executed this document in the capacity indicated above.

Signature of Notary Public‘?)@ the Peace

Alanpa Envina. ﬁccounfn'gasdc Hin N\OHOSU‘

Name and Title of Notary or Jpstice of the Pea

P .

PR W
. - ™

My Comrnission Expires: A-21-24 | ALANNA ERVING
| Notary Public - Michigan

' Oakiand County
My Comm. Expires _jgp?ﬁ.l_oﬂ——

S o el s

g

P .

o o o o o gl e i

Abacus Service Corporation Arnendment #3
2015-079 Page2of3



New Hampshire Department of Health and Human Services
WISDOM Enhancement, Hosting, Malntenance, Operations and Support Services

The preceding Amendment, having been reviewed by this ofﬁce, is approved as to form, substaﬁce. and execution.

OFFICE OF THE ATTORNEY GENERAL

w118 ] /l/l/\/
Date * . Namé&”
_ . Title: M \{J\P
| hereby certify that the foregolng Amendment was approved by t vernor and Executive Council of the State
of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date , . : Name:
» Title:
-
Abacus Service Cormporation Amendmenl #1

2015079 ; Page3of3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3
EXHIBIT A
‘DELWERABLES

1. DELIVERABLES

Abacus Service Corporation shall provide the State with software development services, to

include providing enhancements to the existing NH Health WISDOM core system and

modules and the creation of new modules. Additionally, Abacus will provide to the State
continued hosting, operations, maintenance and support of the application.

The WISDOM web application is a secure, authenticated, web-based application. The
application provides no-cost on-demand information to the public, public health partners, and
to staff within the NH DHHS. Public users can instantly access summaries of data related to
determinants of health, health risks, and health outcomes in an easy to understand graphical
format. )

WISDOM contains interactive “dashboards” and ‘“report cards® which allow users to
customize, organize, and manage graphs, tables, and maps using an Intuitive graphical user
interface. Public users have the ability to customize and save their own health dashboards
and report cards for future use.

WISDOM also provides internal DPHS user access to strategy and performance
improvement measures found in the Performance Management Application (PMA). The .
PMA gives the ability for DPHS staff to track, manage, and monitor their performance toward
achieving improved health objectwes and align their performance metrics with the overall
DPHS strategy. .

The WISDOM application was developed, deployed, and enhanced by Abacus Senvice
Corporation under the statewide Contract for Advanced Temporary Technical Services
(“*CATTS #8001080"). This Contract #2015-079, shall prowde for the contmuatlon of Services
provided under.the previous CATTS contract.

The Deliverables are set forth in the Schedule described below in Section 2. By
‘unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or in part,
through completion of the Warranty Period. Prior to the commencement of work on Non-
Software and Written Deliverables, Abacus.shall provide to the State a template, table of
contents, or agenda for Review and prior approval by the State,

Pricing for Deliverables is set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

11 Statement of Work

Abacus Service Corporation will be responsible for providing enhancements, ongoing
hosting, application maintenance, operations, and technical support services for the
NH Health WISDOM application and databases. Abacus shall be responsible for the
management and administration' of the hosting environment, as well as software
enhancements specified in this Contract and other to be detemmined under the
Change Order process.

1.2 Hosting Services

Contract 2015-079 — Part 3 Exhibit A- Deliverables
Initial and Date All Pages:
Abacus Serw e Corporation Initials: 1 l ’2

Date: LE' “ o Page 1 of 27



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT A
DELIVERABLES

‘Abacus shall provide 3™ party hosting services for the NH Heaith WISDOM System in-
accordance with requarements of the contract. The State reserves the right to
discontinue hosting services and transition the application to a State sourced
platform, upon a 90 day notice to Abacus

1.2.1 Hosting services shall include, but not be limited to, maintaining the operating
" environment for the WISDOM System, manage the computer, networking,
and software infrastructure, employing security practices that meet or exceed
the requirements of the Contract, performing system backup. applying
) " patches, bug fixes, and upgrades.
1.2.2 System availability shall meet or exceed a metrlc of 99.9% up time, except for
planned maintenance windows.
1.2.3 Requirements for hosting services are more fully described in Exhibit H.
1.2.4 Transition Services shall be provided in a timely and orderly manner as -
' required upon the occurrence of events as outlined and descnbed in Part 1 of
this Contract. Such events shall include but not be limited to, the contract
termination; the contract is not extended; or, the State takes ownership of the
system. Requirements for Transition Services are more fully described in
Exhibit H.

" 1.3  Operations :

- Abacus shall perform general system-administration mcludmg operational functions

related to

the day-to-day management of the hardware software, network system and

databases..

1.3.1 Operational tasks include but are not limited to managing application and
utility services stops and restarts, managing communications with the hosting
vendor and the State, setting up application and database back-up and
recovery processes, and maintaining -application code and configuration
tables.

1.3.2 Abacus must ensure that there are necessary secunty restrictions/controls on
"those that provide administrative services.

1.3.3  Requirements for operational services are more fully described in Exhibit H.

1.4  Technical Support
Abacus shall provide support to the NH Health WISDOM System Administrator(s) and
State technical team who handle support requests from program staff. Abacus will
provide support for the advanced technical issues and vendor related problems.

1.4.1 Technical support services shall include but not be limited to, managing
support phone calls and emails from State system: administrators,
troubleshooting and triaging system problems, escalating unresolved issues,
and tracking and reporting on support calls and resolutions.

142 Said support shall be available to the State on Monday through Friday
between 8 AM and 5 PM ET (Eastern Time) - Normal Business Hours.

Contract 2015-079 — Part 3 Exhibit A- Deliverables
[nitial and Date All Pages: '

Abacus Se ice gorporatlon Initials: ﬁS_

Date: Page 2 of 27



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT A
- DELIVERABLES

1.4.3 Requirements for technical support services are more fully described in Exhibit
H. . o _ .

1.5 Software Maintenance
Abacus shall maintain the WISDOM System in accordance with the requ1rements of
the Contract. ‘

1.5.1 Maintenance services shall in’clude but not be limited to correcting Software
Defects, applying patches and bug fixes to both the WISDOM System and the
related third party software applications, performing quality assurance testing
after any System change, upgrading related third party software applications
as appropriate, and performing security evaluations in accordance with the
schedule in the work plan. ° -

1.5.2 On a quarterly basis, the State and Abacus shall develop a maintenance plan
that shall include a list of minor enhancements and fixes for the System. This
plan shall be integrated into the Work plan through the Change Order
Process:

1.5.3 Requirements for software maintenance services are more fufly descrlbed in
Exh|b1t H.

1.6 Pro;ect Management
. Abacus shall assign a Project Manager and technical team to tead and manage the

-Project. The Abacus Team Project Manager shall have overall responsibility for the -
day-to-day management of the Project and shall plan, track, and manage the
activities of the Abacus Implementation Team. :
1.6.1 Project management duties shall include, but not be Ilimited to,
communications, project reporting, schedules, the change order process, and
Work Plan updates.

1.6.2 Requirements for project management services are more fully described
_in Exhibit H.

1.7  Software Development (Planned Enhancements)
The State will use the Change Order Process to make requests to Abacus for custom
enhancements to WISDOM in response to policy, regulatory and statutory changes,
as well as the programmatic and functional requirements of the NH DPHS WISDOM
Technical Team. Each modification shall be designed so as not to impair the existing
functionality of the system or invalidate any data already contained:in the database.
As per Part 3, Exhibit F, and Part 2, Section 4.4, System/Software Testing and
Acceptance, and Section 8, Change Orders, of the Contract Agreement, said changes
shall also be thoroughly quality assurance tested before being moved to the
production environment. Change orders shall include a statement of work for each
enhancement, including project requirements and deliverables. As described in
Section 8 Change Orders, upon receipt of a Change Order Request, Abacus Sefvice
Corporation shall submit a proposat outlining the technical project details, the number
of Abacus staff hours required, and the firm fixed price quote for the Enhancement.

Contract 2015-079 — Part 3 Exhibit A- Deliverables
Initial and Date All Pages: .
Abacus Servijce Corporation [nitials:jk 2
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_ STATE OF NEW HANPSHIRE
: DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRAGCT 2015-079 — PART 3
EXHIBITA _
DELIVERABLES o

The price quote shall be based upon the rates in Table 3: Hourly Development Costs
within Exhibit B. Upon approval by the NH DPHS WISDOM Technical Team, Abacus
Service Corporation shall proceed with the agreed-upon changes. Change orders
employing new technologies or making material changes to system architecture shall
be reviewed in advance by the New Hampshire: Department of Information
Technology {DolT).

The State reserves the right to cance! a deliverable prior to the initiation of the
. deliverable. In the event a deliverable is removed, the cancelled deliverable will be
replaced with a mutually agreed upon deliverable usmg the Change Order process.

, Requirements for software enhancement services are more fully described in Exhibit
H, Requirements. '

1.8°  Other Services
1.8.1 System Security and Audit Trail

Abacus shall insure that existing application and database securlty features,
including but not limited to: user account/password protection, usage logs,
transmission encryption, -audit tables, and retained security profiles. Abacus
shall track in a usage log, the date/time and network address for every role-

" based user accessing WISDOM. The usage logs shall be made available and
may be examined by State Users. When unusual network addresses, unusual
login times, and/or other Inappropriate use are noted, ‘the State may request
Abacus Service Corporation to follow up and confirm that the access in
question was legitimate.

18.2 Trainlng

Training and/or refreshers on WISDOM functlonalsty ‘will be provided .by -
Abacus to the NH DPHS Wisdom Technical Team as more fully described in
Exhibit L, Tralning Services.

‘1>.8.3 Documentation

The State anticipates that modifications 'and updates to the project
documentation, both electronic and paper, will be required. Documentation
updates may include, user manuals, system documentation (logica! and
physical), and system operations. Whenever changes or updates occur in
documentation that has been delivered to the State, the revised documents
shall specify the document number and title, date of the original issue, the
date of the effective change, and change bars designating the changes.

Documentation developed by Abacus Service Corporation shall be supplied in
electronic format. The electronic version shall be provided in an industry
standard electronic format, as mutually agreed to by Abacus Service
Corporation and the State. When major changes to a document are made, as
determined by Abacus Service Corporation in its reasonable discretion, a

Contract 2015-079 — Part.3 Exhibit A- Deliverables

Initial and Date All Pages: 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT A
DELIVERABLES

- complete revision of the document shall be issued.and delivered. Revisions
shall be numbered and dated.

1.8.4 Website

The Contractor shall ensure that if performance of services on behalf of DHHS
involve using social media or a website to solicit information of individuals, or
DHHS data, the Contractor shall work with the DHHS Communications
Bureau to ensure that any website designed, created, or managed on behalf
of DHHS meets all NH DolT website requirements, and that any protected
health information (PHI), personal information (PI[), or other confidential
information solicited either by social media or the website, shall not be
maintained, stored or captured shall not be further disclosed except as
expressly provided in the contract, The solicitation or disclosure of any PHI,
P!, or other confidential information shall be subject to the requirements in
Exhibit K, Exhibit' I, and all applicable state rules, or state or federal
law. Unless specifically required by the contract and unless clear notice is
provided to wusers of the website or social media, the
Contractor/Vendor/Successful Applicant agrees that site visitation will not be
tracked, disclosed or used for website or social media analytics or marketing.

2. DELIVERABLES SCHEDULE
2.1 Implementation Schedule-Deliverables

: : Deliverable P}o]ectd
Ref # Activity, Deliverable, or Milestone Type Delivery Date

Year 1: Project Management

1.1 [Conduct Project Kickoff Meeting Non-Software | July 2015
"1.2 |Project Werk Plan {including milestones) : Written July 2015
1.3 |Technical Architecture Review and Plan Development Whitten - July 2015
1.4 [Status ReportsIMeet!ngs and Updates to Work Plan Written Weekly
2 . [Year 1: Hosting Services i )

2.1 | Abacus sheall provide a 1 year extension to hosting Non-Software | July 2015
* | NH Health WISDOM.
« UAT and Production

« Application and Database
¢ Dedicated private network database

connection
2.2 | Abacus shall provide hosting for RStudio Shiny Non-Software Per the

Server Open Source Edition. Work Plan

i

Contract 2015-073 —Part 3 Exhibit A- Deliverables
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT A .
DELIVERABLES
Deliverable | Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date
3 Year 1: System Operations, Technical Support &
' _ |Software Maintenance Services .
- 3.2'| System Operations Services Ongoing
Abacus shall perform System operational function as
specified in the Contract.
Technical Support Services Ongoing
Abacus shall provide technical support services in
accordance with the Contract.
Software Maintenance Services
Software maintenance tasks shali be completed
using the following methodology:
@ Create quarterly maintenance work plan Written
© Analysis & code development Software
Unit, integration, regression testing and test plans Written
& Train Wisdom Technical Team Non-Software
@ User Acceptance Testing (UAT) Approval Non-Software
% Deployment Plan - Written
[ Production Deployment Software
& Incident Management Non-Software
@ Documentation Wiritten
& Acceptance of Production implementation Written
& 80 Day Warranty Period Software
&1 Acceptance of Enhancement(s) Written
3.1']Q1. Abacus shall provide System Operational, Software Q1
Technical Support and Software Maintenance Services
as specified in the Contract. ~
3.2 |Q2. Abacus shall provide System Operational, Software Q2
 |Technical Support and Software Maintenance Services ’
as specified in the Contract.
3.3 |Q3. Abacus shall provide System Operational, Software Q3
Technical Support and Software Maintenance Services
as specified in the Contract.
3.4 |Q4. Abacus shall provide System Operational, Software Q4
Technical Support and Software Maintenance Services
as specified in the Contract,
4 Year 1: Minor Enhancements - _
4.1 | Using a Change Order Process, Abacus shall provide Software Q1
software services for minor enhancements,
Contract 2015-079 — Part 3 Exhibit A- Deliverables
Injtial and Date All Pages:
Abacus Servicg Corporation Initials: _ﬁ .
Date: gﬂfgll Page 6 of 27



WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A
DELIVERABLES

Activity, Deliverable, or Milestone

Deliverable
TypeA

Prb]ected ‘
Delivery Date

Using a Change Order Process, Abacus shall provide
software services for minor enhancements.

Software

Q2

Using a Change Order Process, Abacus shall provide
software services for minor enhancements.

Scoftware

Q3

| Using a Change Order Process, Abacus shall provide
software services for minor enhancements.

(]

Year 1: Encryptlorl

Software

51

Abacus adds hitps cemfacate encryptlon to the NH
Health WISDOM UAT and Production applications
using State provided certificates.

Abacus integrates Cognos hitps changes within NH
Hezlth WISDOM.

Software

Per the
Work Plan

5.2

The Production Implementation Accepted by the -
State.. The State requires a minimum of 5 successful

"1 business days in production before approval will be

granted.

Software
Deployment

5.3

Ninety (90) day Warranty Period from the initial
State’s Acceptance of the Production
Implementation.

Software
Maintenance

Year 1: Performance Management Application

“liema)

6.1

Abacus merges the Strategic Unit and Indicator

| entities into a single entity and reconfigures the target

date and target value stiributes. The new values
display within the strategy hierarchy table,

Abacus shall provide the abitity through the PMA to
add/change Indicators. Include an integrated |
attribute marking the Indicator as a Global or PMA--
Only. The search results only display Global
Indicators.

Software

Per the
Woark Plan

6.3

The Production iImplementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be
granted.

Software
Deployment

6.4

Ninety (90} day Warranly Period from the initial
State's Acceptance of the Production
Implementation.

Software
Maintenance

Year 1: Community Profiles 7

Contract 2015-079 — Part 3 Exhibit A- Deliverables
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WISDOM E.NHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3.

EXHIBIT A
DELIVERABLES

Ref &

Activity, Dellverable, or Milestone

Déliverabie
Type

Projected

Delivery Date

74

Abacus shall provide expansion use of the
Community Profiles module to include new
community types (e.g. 'Socio Economic
Communities', el al). 'By Geography' is the current
Community Profile Type.

Abacus shall provide the ability on each slide in the
report card to display all of the default reports for the
selected indicator in a new tab in the form of a health
topic dashboard.

Software

Per the
Work Plan

7.2

The Production Implementation Accepted by the
State. The State réquires 2 minimum of 5 successful
business days in production before approval will be
granted.

Software
Deployment

7.3

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production - -
Implementation.

Software
Maintenance

Year 1: Health Equity/ Access & Utlllzatlon
Modules

8.1

Abacus builds a new Health Equity Madule and
integrales the module into the Home Page and Topic
Group Summary pages as the fourth type of
Dashboard {e.g.1. Health Topics, 2. Community
Profiles, 3. Access & Utilization). The module
design closely aligns to Community Profiles Module.

Abacus shall provide usability improvements based
on feedback and new requirements from the Access
and Utilizetion pilot.

The fotal number of Abacus combined development
and QA days shall not exceed 80 days. A mutually
(Stale and Abacus} agreed upon lotal work days will
be calculated during the module's work plan. The
calculation éstimates will be based on complete set

"| of requirements, Any estimated days under-utilized

will be returned back to the State and/or used toward
other enhancements.

Software

Per the
Work Plan

82

The Production Implementation Accepted by the
State. The Stale requires a minimum of 5 successful
business days i in production before approval will be
granted.

Software
Deployment

8.3

Ninety {(90) day Warranty Period from the initial
State’s Acceptance of the Production

Implementation.

Software .
Maintenance

Contract 2015-079 — Part 3 Exhibit A- Delwerablcs
Initial and Date All Pages: '

-Abacus Se orporation Initia[s:ig
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT A
DELIVERABLES

Activity, Deliverable, or Milestone

Deliverable

Type

Projected
Delivery Date

* [Year 1: Content Manager

[

9.1

Abacus extends Data Reports Content Types A data
source has the ability to have multiple charts
associated to it. Add the ability to have both column
and bar charts with improved grouping, series, and
aggregation. Integrate an upgraded data entry
component (e.g. jQuery Handsontable).

Snftwarg

Per the
Work Plan

93

The Production lmplementatioh Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be
granted.

. Software
Deployment

9.4

Ninety (80) day Warranty Period from the initfal
State's Acceptance of the Production
Implementatlon ‘

Software

Maintenance

10

“|Year 1; Content Types (RStudio)

10.1

Abacus shall provide-and install RStudio Shiny
Server Open Source Edition for a proof of concept
and provide developer access to the State. This
includes adding a new RStudio content type, to test
the viability of using RStudio Shiny built applications
in WISDOM. Alternatively, an agreed upon substitute
software solution may be used as an RStudio
replacement.

Softwalle

Per the
Work Plan

10.2

The Production Implementation Accepted by the
State. The State requires a minimum of § successful
business days in preduction before approvail will be
granted.

Software

10.3

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation.

Sdftware

il

Year 1: Slide Info

Abacus shall provide the ability to drill into the details
behind a slide. An ‘Info' icon when clicked would
send a request to Cognos passing the Indicator ID.

In retun, Cognos would access a secure Oracle view
of the WISDOM Indicatot's metadata, reformat it and
relurn the formatted information to the user.

Software

Per the .
Work Plan

11.2

The Production Implementanon Accepied by the
State. The State requires a minimum of 5 successful
business days in production before approval will be .
granted.

Software
Deployment

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation.

Software

Maintenance

Contract 2015-079 — Part 3 Exhibit A- Deliverables
Initial and Date Al Pages:

Date:

Abacus Ser%icia%Corporation Initials: ﬁ_
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3

! EXHIBIT A
DELIVERABLES
-+
't .
) ) Deliverable Projected
Ref# - Actlvity, Deliverable, or Milestone Type Delivery Date
12’ Year 1: Smart'URLs : :
12.1 | Abacus shall provide active smart URLs and enables Software Per the
the URLs within Google Analytics. Work Plan
12.2 | The Production lmplementation Accepted by the " Software
State. The State requires a minimum of 5 successful '| Deployment
business days in production before approval witl be . (
granted. :
12.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceplance of the Production Maintenance
Implementation.
13. Year 1: Sharing Dashhoards - - o i .
13.1 | Abacus shall provide the ability to share customized Software Per the
dashboards and/or single slides {i.e., a single slide Work Plan
dashboard which opens without any web page
elements visible other than the slide 'coment) with
others.’
13.2 | The Production Implementat:nn Accepted by the Software
) State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be '
granted.
13.3 [ Ninety (90) day Watranty Period from the: initial Software
State's Acceptance of the Production Maintenance
Implementation.
14 " | Year 1: Feedback
14.1 | Abacus shall provide a custom feedback form for Software Per the
each topic. A feedback button placed next 1o the Work Plan
dashboard tools button would be used to capture
feedback for a specific dashboard.-
14.2 ! The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before-approval will be
granted.
14.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceplance of the Production Maintenance
Implementation.
15- "l Year 1. MyWISDOM

Contract 2015-079 — Part 3 Exhibit A- Deliverabics

Initial and Date All Pages:
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT A
DELIVERABLES

Deliverable Projected

Ref # Activity, Deliverable, or Milestone Type Dellvery Date
15.1 | Abacus enhances MyWISDOM for several user Software Per the
improvements and shall: Work Plan

» Provide ability for duplicate dashboard names
globally, and restrict to unigue names by user.

e Allow custom dashboards to be saved, saved as
a new copy, grouped and sorted.
Provide renaming of a MyWISDOM dashboards.
Restrict Admins from deleting a publically
available topic from within MyWISDOM.

15.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be

granted.
16.3 | Ninety (90) day Warranty Penod from the initial Software
State's Acceptance of the Production Maintenance
Implementation.
16 - ".| Year 1: Contracts and Contractor Data Entry , - :
16.1 | Abacus integrates Contracts within the PMA strategy. Software Per the

Work Plan
bacus implements Contract/Contractors Data Entry
Module improvements for Contractors to enter data.
Requires further integration into both the User and PMA
modules.
16.2 | The Production Implementation Accepted by the - Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be : :
ranted.
16.3 | Ninety (90) day Wamanty Period from the initial Software
State's Acceptance of the Production Maintenance

Year 1 System Secunty Audlt Service , :
17.1 | Abacus shall provide 3rd party Security Testing Non-Software Perthe

including penetration testing. . Work Plan
17.2 | Abacus shall provide technical service hours Non-Software

associated with System Audit Service. (Technical
Cansulting Services)

17.3 | Abacus shall correct security flaws found during the Software
System Audit Service at no cost to the State.-
18 Year 1: Web Conferencing

18.1 | Abacus shall provide web conferencing capability for | Non-Software| - Ongoing
WISDOM Technical Team for training, demos,

Contract 2015-079 — Part 3 Exhibit A- Dclwerables
Initial and Date All Pages:
Abacus 8 orporation [nitials: :* 5

Date: Lél;éh - Page 11 of 27

S



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES -
CONTRACT 2015-079 - PART 3
EXHIBIT A
DELIVERABLES

. | Deliverable | Projected
Ref # Activity, Deliverable, or Milestone . Type Delivery Date

meetings, and troubleshooting remote user issues.
"« Conference up to 25 people
e Full Screen Video conferencing
s VolP or phone call-in :
+ Record meetings (including vndeo)
: » Share the presenter role
19 - 7| Year-1: Optional Services

19.1 | Abacus shall provide Optional Services authonzed ~ Software {In accordance
through the Change Order process. The State may with the Work
consider accelerating targeted deliverables requiring ; ~ Pian

additional Abacus resources or subcontracting. The
Optlional Services include:
» Moving Year 2 andfor Year 3 enhancements
_into Year 1,
‘s Cognos Consutting Services for data and
reporting needs
+ Esrl ArcGIS Consulting Services for
_associated mapping needs
+  WISDOM Web Designer Consulting Services
- -for designing the key areas of WISDOM
»  WISDOM Graphics Services for WISDOM
images. '

Deliverable Projected
Type _ Delivery Date

o én’g}'reeen

_20.1 [Conduct Project Kickoff Meeting Non-Software [ Juiy 2016

20.2 |Project Work Plan (including milestones) “Written July 2016
. 20.3 [Technical Architecture Review and Plan Development Wiritten July 2016
20.4 [Status Reports/Meetings and Updates to Work Plan Written Weekly
21 .0 Year 2; Hosting'SeNlceé

21.1 Abacus shall provide a 1 year extensuon to hosting Non-Software| July 2016
NH Health WISDOM.

Contract 2015-079 —Part 3 Exhibit A- Deliverables

Initial and Date All Pages: {
Abacus ice Corporation Initials: Lﬂl_ﬂ_’
Date: Page 12 of 27



WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2016-078 — PART 3

EXHIBIT A
DELIVERABLES
: Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Dellvery Date
o UAT and Production
» Application and Database
» Dedicated private network database
connection
¢ RStudio
22 -[Year 2: System Operations, Téchnical Support &
o . Software-Maintenance Services
22 a | System Operations Services Ongoing
| Abacus shall perform System operallonal function. as :
specified in the Contract.
Technical Support Services Ongoing
Abacus shall provide technical support services in
accordance with the Contract.
Software Maintenance Services
Software maintenance tasks shall be completed
using the following methodology: _
B Create quardery maintenance work plan Written
B Analysis & code development Software
B Unit, integration, regression lesting and test plans Written
B Train Wisdom Technical Team Non-Software
B User Acceptance Testing (UAT)} Approval Non-Software
Deployment Plan . Written
B4 Production Deployment Software
¢ Incident Management Non-Software
I Documentation Written
B Acceptance of Production Implementalton Written
B 90 Day Warranty Period Software
" M Acceptance of Enhancement(s) _ Written
22.1 |Q1. Abacus shall provide System Operational, Software Y2Q1
Technical Support and Software Maintenance Services
as specified in the Contract.
22.2 |Q2. Abacus shall provide Sysiem Operational, Software Y2Q2
Technical Support and Software Maintenance Services
as specified in the Confract.
22.3 3. Abacus shall provide System Operational, Software Y2Q3
Technical Support and Software Maintenance Services
as specified in the Confract.

Contract 2015-079 — Part 3 Exhibit A- Deliverables

Initial and Date All Pages:

us Se)rrvllcgc oration Initials:

Abac
Date:

WAS

Page 13 of 27



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT A
DELIVERABLES

Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Dellvery Date

22.4 {Q4. Abacus shall provide System Operational, Software Y2Q4
Technical Support and Software Maintenance Services - .
as specified in the Contract.

23. - [Year 2: Minor Enhancements

23.1 | Using a Change Order Process, Abacus shail Software | - Y2Q1
‘ provide software services for minor enhancements.

23.2 | Using a Change Order Process, Abacus shall Software |- Y2Q2
provide software services for minor enhancements. :

23.3 | Using a Change Order Process, Abacus shail Software Y2Q3
provide software services for minor enhancements.

23.4 | Using a Change Order Process, Abacus shall Software Y2Q4
"| provide software services for minor enhancements. :

24 . ~|Year 2 Pooled Funding Enhancaments

24.1 | Abacus shall provide up to 500 combined work effort Software Per the
days for development and QA. Up to an additional | . Work Plan

100 work effort days for analysis, project

management, documentation and training. Using a

Change Order Process, the projects listed below will

. be estimated and mutually agreed upon at the start of
‘ year 2. The associated requirements and scope of the

work planned may not exceed the Pooled Funding

amount.

New Dashboard Modules

+ 2411 Emergency Module |
24.1.2 Hospital Performance Module

Abacus builds two new Dashboard Modules and
integrates the madules into the Home Page, Topic
Group Summary and Search pages. The new
modules will be incorporate and extend the
existing Content Types and dashboard features.
They will closely align to the existing Dashboard
List (e.g.1. Health Topics, 2. Community Profiles,
3. Access & Utilization, 4. Health Equity).

PMA
24.1.3 PMA Phase |l (Part A) Deliverables

Contract 2015-079 - Part 3l Exhibit A- Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2016-079 — PART 3
EXHIBIT A
DELIVERABLES

Deliverable | Projected
Ref # Activity, Deliverable, or Milestone ' Type Delivery Date

requirements will be based on the needs of the
PMA and feedback given by users in the first year
of the contract. The work will be broken into
'years two (part A) and three (part B). Abacus
provides PMA summary reports including charts. -

Publications
. 24.1.4 Abacus modifies the Publications Module
including: '
« revised entryway into the module,
s improved Ul
+ implementing a table of contents
+ add page numbering : \ -
+ embed report iframes within tinyMCE

Dashboard Improvements
 24.1.6 Dashboard Improvements including:
« Ability for users to customize their
dashboards with rich fext, _(e:g. tinyMCE)
MleSDOM and Home Page Improvements
24 1.6 Several improvements (TBD) including:
s Build out the '"MyWISDOM' for reviewer
and approver functionality.
RStudio Content Type

24.1.7 Integrate RStudro Shlny Server Pro and
Content Type enhancements based on original
proof of concept feedback.

24.2 | The Production Implementation Accepted by the Software
State. The State requires 8 minimum of 5 successful | Deployment
business days in production before approval will be |

granted.
24,3 | Ninety (90) day Warranty Penod from the initial : Software
State’s Acceplance of the Productlon Maintenance

Im lementatlon

26 Year 2: System Securlty Audit, Sarvice

25.1 | Abacus shall provide 3rd party Security Testing Non-Software Per the
) including penetration testing. Work Plan
25.2 | Abacus shall provide technical service hours Non-Software :

Contract 2015-079 — Part 3 Exhibit A- Dcliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES _
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 ~ PART 3
EXHIBIT A
DELIVERABLES

WISDCM Technical Team for training, demos,
meetings, and troubleshooting remote user issues. -
Conference up o 25 people
Full Screen Video conferencing
VolIP or phone call-in
Record meetings (including video)
Share the presenter role

Year 3: Pnage'mnt

Dsliverable | -Projected
Ref # Actlvity, Dellvérable, or Milestone Type Delivery Date
associated with System Audit Service. (Technical
Consulting Services)
25.3 [ Abacus shalt correct security flaws found during the Software
- | System Audit Service at no cost to the State.
26 - ~ | Year 2: Web Conferencing .
26.1 | Abacus shall provide web conferencing capability for  |Non-Software| Ongoing

271 [Conduct Project Kickoff Meeting

Non-Software

July 2017

27.2 |Project Work Plan (including milestones)

Written

July 2017

27.3 [Technical Architecture Review and Plan Development

Written

July 2017

Status Reports/Meetings and Updates to Work Plan

» Written

Weekly

274

28 Year 3: Hosting Services

28.1 | Abacus shall provide a 1 year extension to hostmg
NH Health WISDOM.
» UAT and Production
« Application and Database -
« Dedicated private network database
connection

+ RStudio

Non-Software

July 2017

29 Year 3: System Operations, Techinical Support &

Software Maintenance Services

System Operations Services
Abacus shall perform System operational function as
specified in the Contract.

2"9.a‘

Technical Support Services
Abacus shall provide technical support services in
accordance with the Contract.

Software Maintenance Services

Software mainlenance tasks shall be completed
using the following methodology:

Create quarterly maintenance work plan

Ongoiﬁg

Ongoing

Written

& Analysis & code development

Contract 2015-079 — Part 3 Exhibit A- Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT A
DELIVERABLES

Deliverable Projected

Ref # ‘ Activity, Deliverable, or Milestone . Type Delivery Date
@ Unit, integration, regressicn testing and test plans Software
# Train Wisdom Technical Team Written
& User Acceptance Testing (UAT) Approval Non-Software
1 Deployment Plan L Non-Software
& Production Deployment Written
& Incident Management Software:
@ Documentation Non-Software
@ Acceptance of Production Implementation B Written
& 90 Day Warranty Period o Written
B Acceptance of Enhancement(s) Software
" ‘ Written
29.1 |Q1. Abacus shall provide System Operational, Software Y3aQ1

Technical Support and Software Maintenance Services
as specified in the Contract.
29.2 [@2. Abacus shall provide System Operational, Software Y3Qz2
Technical Support and Software Mamtenance Services
las specified in the Contract.
29.3 |Q3. Abacus shall provide System Operational, Software Y3Q3,
Technical Support and Software Maintenance Services
as-specified in the Contract.
29.4 |Q4. Abacus shall provide System Operational, Software 'Y3Q4
" [Technical Support and Software Maintenance Services
as specified in the Contract.

30 - Year 3: Minor Enhancements : _
30.1 | Using a Change Order Process, Abacus shall Software Y3Q1
provide software services for minor enhancements. .
30.2 | Using a Change Order Process, Abacus shall Software Y3Q2
provide software services for minor enhancements. )
30.3 | Using a Change Order Process, Abacus shall Software Y3Q3
provide software services for minor enhancements. :

30.4 | Using a Change Order Process, Abacus shall Software Y3Q4
rowde so&ware services for mlnor enhancements. .

: Er anc'em'ents._____ W N e
31, Year 3: Paaled Funding Enhancements and
Transition Services : .
31.1 | Abacus shall provide up to 480 combined work effort Software Per the
- | days for development and QA. Up to an additional Work Plan

100 work effort days.for analysis, project
management, documentation and training. Using a
Change Order Process, the projects listed below will
be estimated and mutually agreed upon at the start of
year 3. The associated requirements and scope of the

M

Contract 2015-079 — Part 3 Exhibit A- Deéliverables
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

'EXHIBITA -
DELIVERABLES

Activity, Deliverable, or Milestone

/

Dellverable
Type

Projected‘
Delivery Date

work planned may not exceed the Pooled Funding
amount.

New Dashboard Modules
s 31.1.1 Data Source Module
s 31.1.2 Custom (DIY) Health Dashboard
Module
¢ 31.1.3 Custom (DLY) Health Reports
PMA
s 31.1.4 PMA Phase |l Deliverables - Part B
New Content Type
e 31.1.5 Introduce new content type {e.0.
Exaptive, Cognos Upgrade)
Transition Services
s 31.1.6 Transition for hosting, supporting, and
maintaining WISDOM

312

The Production Implementation Accepted by the
State. The State requires a minimum of 5 succéssful
business days in production before approval will be

" | granted.

. Software
Deployment

Ninety (90) day Warranty Period from the mnhal
State’s Acceptance of the Production

Software
Maintenance

Implementahon

Year.3: System Security Audit Service

Abacus shall provide 3rd party Security Testlng
including penetration testing.

Non-Software

Per the
Work Plan

Abacus shall provide technical service hours
associated with System Audit Service. (Technical
Consulting Services)

Non-Software

323

Abacus shall comect security flaws found during the-
System Audit Service at no cost to the State.

Software

33,

Year.3: Web Conferencing

331

Abacus shall provide web conferencing capability for
WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues.

« Conference up to 25 people

¢ Full Screen Video conferencing

s VolP or phone call-in

¢ Record meetings (including video)

¢ Share the presenter role

Non-Software |

Ongoing

Contract 2015-079 — Part 3 Exhibit A- Deli\{erablcs
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STATE OF NEW HAMPSHIRE . ,
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES .
CONTRACT 2016-079 - PART 3 -

- EXHIBITA
DELIVERABLES
Déliverable Pi’ojacted

Ref # Activity, Deliverable, or Milestone

Type Delivery Date

7 Yea: Proji Maagament : B ..Delble jected-

. Type Delivery Date
34.1 {Conduct Project Kickoff Meeting ~ |Non-Software | July 2018
34.2 |Project Work Blan (including milestones) Wiritten July 2018
34.3 |Technical Architecture Review and Plan Development |  Written - July 2018

34.4 |Status Reports/Meetings and Updates to Work Plan Whitten Weekly
350 - ' [Year 4;Hosting Services ' -

NH Health WISDOM.

« UAT and Production .

s Application and Database

« Dedicated private network database
. connection T . -
35.2 | Abacus shall provide hosting for the R server and the | Non-Software| July 2018
associated database aligned with the Exaptive
. application {hitps://exaptive.city).
38", ~|vear 4: System Operations, Technical Support &

o Softwafe Maintenance Services

35.1 | Abacus shall provide a 1 year extension to hosting Non-Software [ July 2018

36.1 [Q1. Abacus shall provide System Operafional, Software Q1
Technical Support and Software Maintenance Services
as specified in the Contract. :

36.2 |Q2. Abacus shall provide System Operational, Software | Q2
[Technical Support and Software Maintenance Services
as specified in the Contracl.

" 36.3 |Q3: Abacus shall provide System Operational, Software - Q3
Technical Support and Software Maintenance Services :

as specified in the Contract.
. 36.4 |Q4. Abacus shall provide System Operational, Software Q4
Technical Support and Software Maintenance Services
as specified in the Contract.

37, - {Year4: Minor Enhancements - L - .
. 37.1 [ Using a Change Order Process, Abacus shall Sofiware . 183
provide software services for minor enhancements.
37.2 | Using a Change Order Process, Abacus shall Software Qz
provide software services for minor enhancements. °
37.3.| Using a Change Order Process, Abacus shall Software - Q3

provide software services for minor enhancements,

Contract 2015-079 —Part 3 Exhibit A- Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES‘

CONTRACT 2015-079 — PART 3

EXHIBIT A
DELIVERABLES

Activity, Deliverable, or Milestone

Deliverable |
Type

Delivery Date

Projact

Using a Change Order Process, Abacus shall
provide software services for minor enhancements.

Software

Year 4: Contem Managementfrechnology
Assessment Analysis .

Q4

38.1 | Abacus performs an analysis on web content
management applications and HTMLS technologles

to modernize WISDOM,

Documented
Analysis

Per the
Work Plan

38.2 | The Technology Assessment Analysis Document
Accepted by the State, The State requires a
minimum of 5 successful business days in production

before approval will be granted.

Documented
Analysis

a9 . [Year 4: Technology Pilot based on Assessment

39.1 | Abacus will pilot the recommended and State
approved HTMLS technology advancements based

on the Technology Analysis Assessment.

" Software

Per the
Wark Plan

39.2 | The Pilot Implementation Accepted by the State.
The State requires a minimum of 5 successful
business days in production before approval will be

granted.

Software
Deployment

40 - “[Year 4: Content Management Pllot based on

Assessment

40.1 | Abacus will pilot the recommended and-State
approved Content Management application based on

the Technology Analysis Assessment.

Software .

Per the
Work Plan

40.2 | The Pilot lmplemeniaﬂon Accepted by the State.
The Stale requires a minimum of 5 successful
business days in production before approval will be

granted.

Software

Deployment ‘

41 L_"- Year 4: Technology Advancemeiit Implementation
-ibased on approved pilots

Abacus integrates the Technolegy Advancement
Implementation based on the HTMLS and Content
Management pilots.

Software

Per the
Work Plan

41.2 | The Production Implementalion Accepted by the
State. The Stale requires a2 minimum of 5 successful
business days in production before approval will be

granted.

Software
Deployment

41.3 | Ninety {90) day Warranty Period from the initial
State's Acceptance of the Production

implementation.

Software
Maintenance

Contract 2015-079 — Part 3 Exhibit A- Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHKANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
N CONTRACT 2016-079 - PART 3
EXHIBIT A
DELIVERABLES

Deliverable Project;d

Ref # Activity, Deliverable, or Milestone Type Delivery Date
42 Year 4: Home Page, Start Page and Search '
Redesign
42.1 | Abacus redesigns and |ntegrales home page, start Software Per the
page, and search. . Work Plan
42.2 | The Production Implementation Accepted by the Software

State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.

42.3 | Ninety {90) day Warranty Period from the initial Software
State's Acceptance of the Productlon _ .| Maintenance
_| Implementation.

43 Year 4: Performance Improvements allowing 25
. |simultaneous users and tools” : -
43.1 | Abacus shall perform.capacity and longevity testing, Software Per the
recommending performance improvements and ' - Work Plan
integrate the improvements across WISDOM with a
focus on all default dashboards loading in 5§ seconds.
43.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deploymient
business days in production before approval will be
granted. -
_ 43,3 | Ninety (90) day Warranty Period from the initial Software
' - | State's Acceptance of the Production Maintenance,
implementation. '
44 Year 4: Social Media

44.1 | Abacus shall integrate social media and the ability to Software Per the
capture the visualizations for use in the social media Work Plan
sites.
44.2 | The Production Implementatton Accepted by the " Software
State. The State requires a minimum of § successful | Deployment
business days in production before approval will be
granied. ‘
443 | Ninety (90) day Warranty Pericd from the initial Software >
State's Acceptance of the Production Maintenance
implementation.
45 Year 4: Open Development Model, Dashboards,
: Xaps and Visualizations
45,1 | Abacus shall provide support services for the open Software Per the
development model, and make use of the mode! for, Work Plan
new visualizations, xaps, dashboards (e.g.
Community Health Assessment, Community Profiles)
and custom MyWISDOM funclionality.

45.2 | The Production Implementation Accepted by the Software

Contract 2015-079 — Part 3 Exhibit A- Deliverables
- Initial and Date All Pages: :
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Ref #

STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2016-079 —~ PART 3

EXHIBIT A
DELIVERABLES

Activity, Dellverable, or Milestone

Dellverable
Type

K

Delivery Date

G

L]
.

- 3
Projected

State. The State requires a minimum of § successful
business days in production before approval will be
granted. :

Deployment

45.3

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation.

Software
Maintenance

Year 4: APfs and Tableau/Qlik Data Connector

- {Integration °

Abacus shall provide a user interface for generating

Data Connectlors,

REST API requests and for use in Tableau and QLIKA

Software

Per the
Work Plan

46.2

The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production befere approval will be
granted.

_Software
Deployment

46.3

Ninety (90) day Warranty Period from the i_nitial :

-| State’s Acceptance of the Production

Implementation.

Software
Maintenance

47

Year 4: Data Request Portal & Project Tracking

471

Abacus shall integrate into WISDOM a Data Request
Portal for all WiSDOM named users. APl integration
is required between WISDOM and JIRA to allow
WISDOM users to track their requests and for new
requests to automatically add into JIRA. Abacus will
create JIRA workflow(s) with variations needed
based on the request type and data source.

Software

Per the
Work Plan

47.2

The Production Implementation Accepted by the
State: The-State requires a minimum of 5 successful
business days in production before approval will be
granted.

Software
Deployment

47.3

Ninety (90) day Warranty Period from the initjal
State's Acceptance of the Production
Implementation. :

Yeéar 4: System Security Audit Service

Software
‘Maintenance

Abacus shall provide 3rd party Security Testing
including penetration testing.

Non-Software

Perthe
Work Plan

Abacus shall provide technical service hours
associated with System Audit Service. (Téchnical
Consuiting Services)

Non-Software

Abacus shall correct security flaws found during the
System Audit Service at no cost to the State.

. Software

49

Year 4: Jira Licenses

Contract 2015-079 — Part 3 Exhibit A- Deliverables
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A
DELIVERABLES

' Activity, Deliverable, or Milestone

Deliverable
Type

. Projected
Delivery Date

The State shall provide 9 named user Jira licenses
for the intemnal staff and 1 named user license for a
single Abacus staff member for creating workflows
and integrating APIs.

Non-Software

COngoing

50

|Year 4: Web Conferencing

501

Ref #

Abacus shall provide web conferencing capabilities
for the WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues.
Conference up to 25 people

Full Screen Video conferencing’

VolP or phone call-in

Record meetings (including video)

Share the presenter role

Activity, Deliverable, or Milestone

Non-Software

Type

Deliverable

Ongoing

Projected
Delivery Date

51 -

Year 5. Project Management

51.1

Conduct Project Kickoff Meeting

Non-Software

July 2018

51.2

Project Work Plan (including milestones)

Written

July 2018

51.3

Technical Architecture Review and Plan Development

Written

July 2018

51.4

Status ReponslMee_tings and Updates to Work Plan

Written

Weekly

52

Year 5; Hosting Services

521

Abacus shall provide a 1 year extension to hosting
NH Health WISDOM.
+ UAT and Preduction
+ Application and Database
¢ Dedicated private network database
connection

Non-Software

July 2018

522

Abacus shall provide hosting for the R server and the
associated database aligned with the Exaptwe
application {(hitps.//exaptive.city).

Non-Software

July 2018

53

Year §: System Operations, Technical Support 3
Software Maintenance Services

53.1

Q1. Abacus shall provide System Operational,
Technical Support and Software Maintenance Services
as specified in the Contract. -

Software

Q1

53.2

Q2. Abacus shall provide System Operational,

Scoftware

Technical Support and Software Maintenance Services

Q2

Contract 2015-079 — Part 3 Exhibit A- Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3
EXHIBIT A
DELIVERABLES

: : =t}
. Dehverable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date

as specified in the Contract.

53.3 |Q3. Abacus shall provide System Operational, Software Q3

Technical Support and Software Maintenance Services

as specified in the Contract. .

53.4 1Q4. Abacus shall provide System Operational, Software - Q4
Technical Support and Software Maintenance Services

as specified in the Contract. )

54 . [Year §: Minor Enhancements _

54.1 | Using a Change Order Process, Abacus shall Software a1
provide software services for minor enhancements. :

54.2 | Using a Change Order Process, Abacus shall | Software Q2
provide software services for minor enhancements.

54.3 | Using a Change Order Process, Abacus shall Software Q3
provide software services for minor enhancements.

54.4 | Using a Change Order Process, Abacus shall Software Q4

provide software services for minor enhancements.

Vajor.S SoftwarexEnhancements'

_[Year 5: Open Development Model, Dashboards
Xaps and Visualizations -
55.1 | Abacus shall provide suppart services for the open Software Per the
development model, and make use of the model for Work Plan
new visuaiizations, xaps, dashboards (e.g.
Community Heallth Assessment, Community Profiles)
- | and custom MyWISDOM functionality.
55.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approva| will be
granted. '
55.3 | Ninety (90) day Warranty Pericd from the initial Software
State’s Acceptance of the Production Maintenance
Implementation.
56 -|Year 5: Dashboard Improvements

56.1 | Abacus shall provide dashboard improvements Software Per the
including rich text integrated into each dashboard . 'Work Plan
section header. The improvements include adding -
notifications on dashboards and reports slides
indicating new data years and reports. )
56.2 | The Production Implementation Accepted by the Software

Contract 2015-079 — Part 3 Exhibit A- Deliverables
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN S

WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-07% - PART 3

ERVICES

EXHIBIT A
DELIVERABLES
] . Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.
56.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance
| Implementation.
57 Year 5: Emergency Preparedness Dashboards
57.1 Abacus shall provide new Emergency Preparedness Software Per the
Dashboards and reporis. Work Plan
57.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be .
" | granted. _
57.3 | Ninety (90) day Warranty Period from the initial Software
State's Acceptance of the Production Maintenance
Implementation. :
58 Year 5: Secure_ Dashboards/Reports for Internal
“|Staff -
58.1 | Abacus integrates the secure dashboards and Software Per the
reports for targeted internal staff. Work Plan
58.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be - '
granted, :
58.3 [ Ninety (90) day Warranty Period from the initial Software
State’s Acceptance of the Productlon Maintenance
Implementation.
59 * [Year B: Enhanced Auditing functionality
59.1 | Abacus will enhance auditing functionality for feature Software Per the
usage and user workflow both within WISDOM and Work Plan
the associated Exaptive reports.
59.2 | The Production Implementation Accepted by the Software
State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted.
59.3 | Ninety (30) day Warmranty Period from the initia! Software
State's Acceptance of the Production Maintenance
Implementation.
60 < |Year 5: Indicator. Speclﬂcatlon Initiation Tool -
: Integration
60.1 | Abacus shall provide DPHS programs the ability to Software Per the
add/change Indicators, specifically targeting the Work Plan
. Contract 2015-079 — Part 3 Exhibit A- Deliverables .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN S

WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3
EXHIBIT A
DELIVERABLES

ERVICES

Ref# ' Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

Indicator Specification Initiation Tool (IS-IT),-
Automatic refresh of the Elastic Search cache when
Indicators are updated.

60.2 | The Production Implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be

granted.

Software
Deployrnent

60.3 | Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production '
Implementation.

Software
Maintenance

81 . ' |Year 5: Query Tool for Granular Data

Al

61.1 | Abacus shall build a Query Tool for Granular Data.
‘User security and parameters by the user and role
are impacted by the tool.

Software

Per the
Work Plan

61.2 { The Production implementation Accepted by the
State. The State requires a minimum of 5 successful
business days in production before approval will be
granted.

Software

Deployment

61.3 | Ninety (90) day Warranty Period from the initial
State’s Acceptance of the Production
Implementation.

Software
Maintenance

62 Year 5: Dashboard Rich Text mamtaiued by
|business.

62.1 | Abacus shall provide targeted roles allowmg
business users to maintain their messaging on
dashboards and topic groups. Any changes made
will trigger an approval by the WISDOM admins prior

to the change going live.

Software

Per the
Work Plan

62.2 | The Production Implementation Accepted by the
Stale. The State requires a minimum of 5 successful
business days in production before approval will be
granted.

Software
Deployment

a

62.3 | Ninely (30) day Warranty Period from the initial
Stale's Acceptance of the Production
Implementation.

Software
Maintenance

63 ‘|Year 5: Program Health Reports

63.1 | Abacus shali provide the ability for programs to
produce rich text, combined with data charts to build
health reports on their targeted areas. The reports
should be accessible by the public, and also saved
documents that can be used as an attachment to a

grant.

Software

Per the
Work Plan

63.2 | The Production Implementation Accepted by the

Software
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STATE OF NEW HAMPSHIRE

*  DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-078 - PART 3
EXHIBIT A

DELIVERABLES

Deliverable

Projled .

foa new vendor

Maintenance

Ref # Activity, Deliverable, or Milestone Type Delivery Date

State. The State requires a minimum of 5 successful | Deployment
business days in production before approval will be
granted. .

63.3 | Ninety (90) day Warranty Period from the initial . Software
State's Acceptance of the Production Maintenance,
Implementation.

64 Year 5: Transition for hosting, supporting and
* maintaining WISDOM

64.1 | Thirly (30) day Warranty Period from the initial Software Per the

State's Acceptance of WISDOM successful transfer Work Plan

Year 5: Sys\em Security Audit Sewlce

Abacus shall provide 3rd party Security Testing
including penetration testing.

Non-Software

Per the
Work Ptan

Abacus shall provide technical service hours
associated with System Audit Service. (Technical
Consulting Services)

Non-Software

65.3

Abacus shall correct security flaws found during the
Systemn Audit Service at no cost to the Siate.

Software

‘166

“IYear 5: Jira Licenses

66.1

The State shall provide 9 named user Jira licenses
for the intemal staff and 1 named user license for a
single Abacus staff member for creating workflows
and integrating APIs.

Non-Software

Ongoing'

67

-[Year 5: Web Conferencing

67.1

Abacus shall provide web conferencing capabilities
for the WISDOM Technical Team for training, demos,
meetings, and troubleshooting remote user issues.

s Conference up to 25 people
Full Screen Video conferencing
VolP or phone call-in
Record meetings (including video)

e s e

Share the presanter role

Non-Software

Ongoing

Contract 2015-07% — Part 3 Exhibit A- Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING. MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PRICE AND PAYMENT SCHEDULE
1.1  Not to Exceed ' l _
This is a Not to Exceed (NTE) with a maximum contract value of $1,037,944
~ for the period between the Effective Date through June 30, 2020. Abacus
shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow Abacus to invoice the State for the following
activities, Deliverables, or milestones appearing in the price and payment
tables below. : ’ '
Table 1:- Deliverables Price and Payment Table
o Deliverable | Projected : Payment -
Ref# Aclivity, Deliverable, or Mifestone Type ‘|Delivery Date | Price Amount
1 = [Yedr1: Project Management _ - _
1.1 |[Conduct Project Kickoff Meeting Non-Software | July 2015 Included
.1.2 |Project Work Plan (including milestones) Wiitten July 2015 Included $28,862
' . : (20% Payment
Excludes
Hosting & Web
Conferencing) |
1.3 [Technical Architecture Review and Plan Written July 2015 Included
Development ) ) '
1.4 |Status Reports/Meetings and Updates to Work Wiritten Weekly Included
Plan
Subtotal 2",
’ LT - Ly owm o
2 - [vear1: Hosting Services™ _ . . .
4 Abacus shall provide a 1 year extension to Non-Software | July 2015 36,500 $8, 500
.1{ hosting NH Health WISDOM. ' .
* UAT and Production
» Application and Database
« Dedicated private network database
connection
2.2 | Abacus shall provide hosting for RStudio Shiny | Non-Software . TBD $2,500 $2,500
Server Open Source Edition.
Contract 2015-079 — Exhibit B — Amendment #1
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT COF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3
EXHIBIT B ~ AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

: Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount -
L .. | Notto
Subtotal $9,000 excaed
S - : " $9,000.
3 Yeat 1: System Operations, Technical Support
: & Softward Maintenance Services

3.1 [Q1. Abacus shall provide System Operational, Software o)} $10,000 |EOQ1:
Technical Support and Software Maintenance $2,000
Services as specified in the Contract. {20%

payments)

3.2 [Q2. Abacus shall provide System Operational, Software Qz EOQ2:

Technical Support and Software Maintenance ) 152,000
Services as specified in the Contract. , 120%
i payments)

3.3 /3. Abacus shall provide System Operational, Software Q3 ' EOQ3:
Technical Support and Software Maintenance i 52,000
Services as specified in the Contract. » (20%

. payments)

3.4 |Q4. Abacus shall p‘rovide System Operaticnal, Software Q4 EOQ4;

Technical Support and Software Maintenance $2,000
Services as specified in the Contract. {20%
payments)
A
R Subtotal: 1 $10,000 | $8,000 .
‘ . Tu ' (80%
paymem)

Year 1: Minor Enhancements _ -

4.1 | Using a Change Order Process, Abacus shall Software M $33,200 " [EOQ1:
provide software services for minor . 56,640
enhancements. (20%

payments)

4.2 | Using a Change Order Process, Abacus shall Software Q2 EOQ2:
provide software services for minor ‘ : ‘ 36,640
enhancements. (20%

payments)

4.3 | Using a Change Order Process, Abacus shall Software Q3 . EQQ3:
provide software services for minor : 56,640
enhancements. ‘ ‘ (20%

’ payments)

Contract 2015-079 = Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

_ | Deliverable Projected Payment -
Ref # Actlvity, Deliverable, or Milestone Type Delivery Date | Price Amount

4.4 | Using a Change Order Process, Abacus shall Software Q4 EOQ4.

' provide software services for minor 56,640
enhancements. (20%

N — ayments)
* Subtotal;’ | $33,200 $26,660
| : S P
. ; . payment)
_ : _ K :
5 .- Year 1: Encryption. . ; )
. 5.1 [ Abacus adds https certificate encryption to the Software Per the $1,728 $346
NH Health WISDOM UAT and Production Work Plan (20% Payment)
applications using State provided certificates. i
Abacus .integrates Cognos https changes within
NH Health WISDOM. )

5.2 | The Production Implementation Accepted by . Software $518
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

5.3 | Ninety (90) day Warranty-Period from the initial Software 3518
State's Acceptance of the Production Maintenance (30% Payment)
Implementation, :

SUthtal 51,1728 $1 ’382‘.1\:.
e L (80%
. payment)
Year 1: Performance Management Application
(PMA) L . ' _

6.1 | Abacus merges the Strategic Unit and Indicator Software Per the $10,368 $2,074
entities into a single entity and reconfigures the Work Plan . {20%
target dale and target value attributes. The Payment)
new values display within the strategy hierarchy
table. : ‘

Abacus shall provide the ability through the
PMA to add/change Indicators. Include an
integrated attribute marking the Indicator as a
Global or PMA-Only. The search resuits only
display Global Indicators.
Contract 2015-079 — Exhibit B - Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 — PART 3

EXHIBIT B ~ AMENDMENT #4

PRICE AND PAYMENT SCHECULE

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Table 1; Deliverables Price and Payment Table

Deliverable Projected Payment
. Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount

6.3 | The Production Implementation Accepted by Software $3,110
the State. The State requires a minimum of 5 Deployment (30% Paymant)
successiul business days in production before
approval will be granted.

6.4 | Ninety {90) day Warranty Period from the initial Software $3,110
State's Acceptance of the Production Maintenance {30% Payment)
Implementation.

. Subtotal " .81
7 . Year 1: Community Profiles

7.1 | Abacus shall provide expansion use of the Software Per the $8,640 $1,728
Comrnunity Profiles module to include new Work Plan (20%
community types (e.g. 'Socio Economic Payment)

- Communities’, el al). 'By Geography' is the
current Community Profile Type.
Abacus shall provide the ability on each slide in
the report card to display all of the defaull
reports for the selected indicator in a new tab in
the form of a health topic dashboard.

7.2 | The Production Implementation Accepted by Software $2,592
the State. The State requires a minimum of § Deployment (30% Payment)
successful business days it production before
approval will be granted.

7.3 | Ninety (90) day Warranty Period from the initial Software $2,592
State’'s Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotai : | '$8,640.7] 1'$6,912.
E}.I l.; ‘i._ - ‘! (au% I N
PR L R " payment) .
L _".:l N ’ ‘:‘ . - ' o
8 Year 1: Health Equity / Access & Utilization
Modiles

8.1 | Abacus builds a.new Health Equity Module and Software Per the $13,824 $2,765
integrates the module into the Home Page and Work Plan (20%
Topic Group Summary pages as the fourth type Payment)
of Dashboard (e.g.1. Health Topics, 2.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref #

Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

Price

Pay'ment
Amount

Community Profiles, 3. Access & Utilization).
The module design closely aligns to Community
Profiles Module.

Abacus shall provide usability improvements
based on feedback and new requirements from
‘the Access and Utilization pilot.

The total number of Abacus combined
development and QA days shall not exceed 80
days. A mutually (State and Abacus) agreed
upon total work days will be calculated during
the madule’s work plan. The calculation
estimates will be based on complete set of
requirements. Any estimated days under-
utilized will be returned back to the State and/or
used toward other enhancements. -

8.2

The Production implementation Accepted by
the State. The State requires a minimum of 5 -
.| successful business days in production before
approval will be granted.

Software
Deployment

- $4,147
(30% Payment}

8.3

Ninety (90) day Warranty Period from the initial
State's Acceptance of the Production
Implementation. '

Software
Maintenance

34,147
(30%
Payment)

Subtotal "

$13,824

- $11,059
" (80% -
“payment) |

Year4: Content Manager

9.1

Abacus extends Data Reports Content Types.
A data source has the ability to have multiple
charts associated to it. Add the abilily to have
both column and bar charts with improved
grouping, series, and aggregation. integrate an
upgraded data entry component (e.g. jQuery
Handsontable).

. Software

Perthe
Work Plan

$14,182

$2,837
(20%
Payment)

9.3

The Production Implementation Accepted by
the State. The State requires a minimum of &
successful business days in production before
approval will be granted.

Software
Deployment

- $4.254
(30% Payment)

Contract 2015-079 — Exhibit B — Amendment #1
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'STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

i
Deliverable | Projected ‘ Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
9.4 | Ninety (80) day Warranty Pericd from the initial Software $4,254
State's Acceptance of the Production Maintenance ) (30%
implementation. Payment)
Subtotal | $14:182 | "$11,345
o T | e
o AL { payment)
. ¢ ¢ N
10 - Year 1: Content Types {RStudio) oo

10.1 | Abacus shall provide and install RStudic Shiny Software Per the $7,603 $1,520

Server Open Source Edition for a proof of Work Plan (20%
'| concept and provide developer access to the Payment} .
State. This includes adding a new RStudio
content type, to test.the viability of using
RStudio Shiny built applications in WISDOM.
Alternatively, an agreed upon substitute \
software solution may be used as an RStudio
replacement.

10.2 | The Production Implementation Accepted by Software $2,281
the State. The State requires a minimum of 5 (30% Payment)
successful business days in production before
approval will be granted.

10.3 | Ninety (90) day Warranty Period from the initial Software $2,281
State’s Acceptance of the Production {30%
Implementation. Payment)

T RN ) ;‘-.‘. ) '(BD% .
g payment)
11. Year 1: Slide Info : : ; , -

11.1 | Abacus shall provide the ability to drill intothe ‘|  Software Per the $5,702 $1,140
details behind a slide. An ‘Info’ icon when Work Plan : (20%
clicked would send a request to Cognos Payment)
passing the Indicator ID. In return, Cognos
would access a secure Qracle view of the
WISDOM Indicator's metadata, reformat it and
return the formatted information to the user. ~

11.2 | The Production Implementation Accepted by Software 51,711

| the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

Contract 2015-079 - Exhibit B —Amendment #1

initial and Date All Pages: 7\’8
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Téble 1: Deliv.erables Price and Payment Table

» Deliverable Projected Payment
Ref# . Activity, Deliverable, or Milestone Type Delivery Date Price Amount

11.3 | Ninety {(90) day Warranty Period from the initial Software $1,711

. State's Acceptance of the Production Maintenance (30%
Implementation. : : ~ Payment)

Subtotal - | $5702 |7 $4,5627°
oL oo | @0%
&1 ' pay’mar’l't)=
12 Year 1: Srart URLs _ )

12.1 | Abacus shall provide active smart URLS and Software Per the $5,702 $1,140
enables the URLs within Google Analylics. . | WorkPlan (20%

' Payment)

12.2 { The Production Implementation Accepted by Software $1,711
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

12,3 | Ninety (90) day Warranty Period from the initial. Software $1,711
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

s Subtotal | $5,702 | < $4,562°
e g | (B0%:
; G payment}
13 Year 1: Sharlng Dashboards '

13.1 | Abacus shall provide the ability to share - Software Per the $7.603 $1,520
customized dashboards and/or single slides Work Plan (20% Payment)
{(i.e., a single slide dashboard which opens
without any web page elements visible other
than the slide content) with others. 5

13.2 | The Production Implementation Accepted by Software " $2,281
the State. The State requires a minimum of § Deployment (30% Payment)
successful business days in production before
approval will be granted.

13.2 | Ninety {90} day Warranty Period from the initial Software $2,281
State's Acceptance of the Production ’ Maintenance (30%
Implementation. Payment)

Subtotal | $7,603 $5 082
O RN . A (80% I
payment)

Conlract 2015-078 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
- CONTRACT 2015-079 — PART 3
EXHIBIT B — AMENDMENT #1 .
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverahles Price and Payment Taple

Deliverable Projected Payment
Ref# Activity, Dellverable, or Milestona Type Delivery Date | Price Amount
14 Year 1: Feedback : ,

14.1 | Abacus shall provide a custom feedback form Software Per the $7,603 $1,520
for each topic. A feedback button placed next ' Work Plan ‘ - [(20% Payment)
to the dashboard toois buiton would be used to '
caplure feedback for a specific dashboard.

14.2 | The Production Implementation Accepted by Software $2,281
the State. The State requires a minimum of 5 Deployment {30% Payment)
successful business days in production before
approval will be granted.

14.3 | Ninety (80) day Warranly Period from the initial Software $2,281
State's Acceptance of the Production Maintenance {30%
Implementation. : Payment)

Subtotal - | $7,603 ss 082 :
. o {80% -
vh a payment)
15 I | Year 1: MyWISDOM : o

15.1 | Abacus enhances MyWISDOM for several user Software . Perthe $5,702 $1,140
improvements and shall:- Work Plan (20% Payment)
» Provide ability for duplicate dashboard

" names globally, and restrict to unique
names by user.
» Allow custom dashboards to be saved,
saved as a new copy, grouped and sorted.
.« Provide renaming of a MyW!SDOM
dashboards.
» Reslrict Admins from deleting a publically
"~ available topic from within MyWISDOM. _

15.2 | The Production Implementation Accepted by Software 1,711
the Sltate. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

156.3 § Ninety (90) day Warranty Period from the initial Software 1,711
Stale's Acceptance of the Production Maintenance {30%
Implementation. Payment)

Subtotal.* | '$5,702 1 $4,562.
o ' o - (80% !f
paymem)

Contract 2015-079 ~ Exhihit B — Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

: Deliverable Projected Payment .
Ref # Actlvity, Deliverable, or Milestone Type Deolivery Date | Price Amount
16 Year 1: Contracts and Contractor Data Entry . .

16.1 | Abacus integrates Contracts within the PMA Software Per the $12,443 $2,480 -
strategy., Work Plan (20% Payment)
IAbacus implements.Contract/Contractors Data
Entry Module improvements for Contractors to .
enter data. Requires further integration into both
the User and PMA modules.

16.2 | The Production Implementation Accepted by Software. $3,732
the State. The State regquires a minimum of 5 Deployment (30% Payment) | -
successiul business days in preduction before
approval will be granted.

16.3 | Ninety (90) day Warranty Period from the initial Software $3,732

" | State’s Acceptance of the Production Maintenance (30%
Implementation. Payment)
.Subtotat, | $12,443 | " $9,954
A n S (80% ..
e - payment)'
Miscellaneous X ;
A7 Year 1: System Security Audit Service

17.1 | Abacus shall provide 3rd party Security Testing | Non-Software Per the $17,000 $17,000
including penetration testing. Work Plan .

17.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
associated with Sysiem Audit Service.

(Technical Consulting Services)

17.3 | Abacus shall correct security flaws found during Software $0 $0
the System Audit Service at no cost to the
State.

Subtotal : 520.00_9 L. Nottor
oh i Wi, exceed:
o P4 $20,000:
18 Year 1; Web Conferencing )

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3
EXHIBIT B — AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Table 9: Deliverables Price and Payment Table

S Deliverable | Projected | Payment
Ref # Actlvity, Deliverable, or Milestone Type Delivery Date Price Amount

18.1 | Abacus shall provide web conferencing . Non-Software| Ongoing $700 .$700
capability for WISDOM Technical Team for
training, demos, meetings, and troubleshooling
remote user issues.

¢ Conference up to 25 people
Full Screen Video conferencing
-VolP or-phone cail-in
Record meetings (mcludmg video)
Share the presenter role

Subtotal” | $700 .. $7007 .
= £, S TS "",

Year 1 = Optional Services

‘Year 1: Optional Services.

19.1 | Abacus shé!l provide Optional Services Software | In accordance | $103,944 | $103,944
authorized through the Change Order process. T with the Work | | -
“| The State may consider accelerating targeted Plan

deliverables requiring additional Abacus
resources or subcontracting. The Optional
Services include: .
s Moving Year 2 andfor Year 3 ~
enhancements into Year 1. '
« Cognos Consulting Services for data
and reporting needs '
» EsriArcGIS Consulting Services for
associated mapping needs
+«  WISDOM Web Designer Consulting
Services for designing the key areas of
. WISDOM
« WISDOM Graphics Services for
WISDOM images.

" Subtotal” [$103944 | Notto |

Year 1 Total
"|Hosting $9,000
Work Plan (20%) - $28,862

Support Maintenance (80%) $8,000
Minor Enhancements (80%) $26,560
Major Enhancements (80%) $80,878

Contract 2015-079 — Exhibit B - Amendment #1
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STATE OF NEW HAMPSHIRE

) DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015079 - PART 3 '

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE -

Table 1: Deliverables Price and Payment Tahle

_ Dellverable Projected Payment
Ref # Activity, Dellverable, or Milestone Type Delivery Date | Price Amount
Security Audit Service $20,000 i
Web Conferencing $700
Optional Services $103.544
$277,944
20 Year 2: Project Management
20.1 [Conduct Project Kickoff Meeting Non-Software f July 2016 included
20.2 |Project Work Plan (including milestones) Written July 2016 Included $27,260
(20% Payment
. Excludes
Hosting & Web
Conferencing)
20.3 [Technical Architecture Review and Plan Written July 2016 Included
Development ‘
20.4 |Status Reports/Meetings and Updates to Work Written Weekly Inctuded
" {Plan ' :
Sublotal . :._.. \ " Li527|26'_0
21 Year 2: Hosting Services o -
21.1 | Abacus shall provide a 1 year extension to Non-Software | July 2016 $10,000 $10,000
hosting NH Heaith WISDOM.
» UAT and Production
¢ Application and Database
+ Dedicated private networi database
connection
* RStudio
" Subtotal .| $10,000 | -$10,000 -
22 |Year 2: System Operations, Technical Support
& Softwaré Maintenance Services - '
22.1 |Q1. Abacus shall provide System Operational, Software Y2Q1 $11,000 [EOQT:
' Technical Support and Software Maintenance 52,200
Services as specified in the Contract. {20%
aymenis)

Contract 2015-079 — Exhibit B — Amendment #1
Initial and Date All Pages: ‘
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STATE OF NEW HAMPSHIRE

, DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015079 - PART 2 -

EXHIBIT B - AMENDMENT #1

" PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

t

_ . Deliverable Projected . Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
22.2 |Q2.-Abacus shall provide System Operational, Software - Y2Q2 EOCQ2:
Technical Support and Software Malntenance $2,200
Services as specified in the Contract. (20%
nayments)
22.3 [Q3. Abacus shall provide System Operational, Software Y2Q3 EOQ3:.
Technical Support and Software Mairitenance 52,200
Services as specified in the Contract. (20%
payments}
22.4 |Q4. Abacus shall provide System QOperational, Software Y204 ECQ4:
’Technical Support and Software Maintenance $2,200
Services as specified in the Contract. {20%
payments)
Subtotal i i[ $11;000 | ' $8,800,
AR "’ s0%
. payment);
23 . |Year 2: Minor Enhancements
23.1 | Using a Change Order Process, Abacus shall - Software Y2Q1 $34,600 [EOQ1:
provide software services for minor 56,920
enhancements. {20%
hayments)
23.2 | Using a Change Order Process, Abacus shall Software Y2Q2 EOQ2:
provide software services for minor 36,920 -
enhancements. (20%
. payments)
23.3 | Using a Change Order Process, Abacus shall Software YaQ3 - [Foqs:
provide scftware services for minor 56,920
enhancements. (20%
payments)
23.4 | Using a Change Order Process, Abacus shall Software Y2Q4 EOQ4;
provide software services for minor 55,920
enhancements. {20%
; hayments)
‘Subttotal - | $34,600 | :$27,680-
' . ‘ . (80%
b ) payment)g'
i .
] J,' Y .!'
Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSH!IRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT 8 - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

» Deliverable Projected Payment
Ref # Actlvity, Deliverable, or Milestone Type Delivery Date | Price Amount

A ———
oftware Enhancements (Year.2)
24 Year 2: Pooled Funding Enhancements

24.1 ] Abacus shall provide up to 500 combined work Software Per the Notto - | 20% of the
effort days for development and QA. Up to an Work Plan exceed: |  estimated
additional 100 work effort days for analysis, $90.700 enhancement'
project management, documentation and - X s (24.1.%)
training. Using a Change Order Process, the development
projects listed below will be estimated and costs at the
mutually agreed upon at the start of year 2. The ' start of
associated requirements and scope of the work developmentl.
planned may not exceed the Pooled Funding Each
amount. enhancement
s start date
P will stagger
New Dashboard Modules ) through the

e 24,11 Emergency Module year.

24.1.2 Hospital Performance Module

Abacus builds two new Dashboard Modules
and integrates the modules into the Home
Page, Topic Group Summary and Search
pages. The new modules will be incorporate
and extend the existing Content Types and
dashboard features. They will closely align ~
fo the existing Dashboard List {e.g.1. Heatth
Topics, 2. Community Profiles, 3. Access &
Utilization, 4. Health Equity).

PMA

24.1.3 PMA Phase Il (Part A) Deliverables
requirements will be based on the needs of
the PMA and feedback given by users in the
first year of the contract. The work will be
broken into years two (parl A) and three (part
B). Abacus provides PMA summary reports
including charts.

Publications

24.1.4 Abacus modifies the Publications
Module including:

¢ revised eniryway into the module,
s improved Ul
+ implementing a table of contents

Contract 2015-079 — Exhibit B — Amendment #1
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7 STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPFPORT SERVICES
CONTRACT 2015-079 ~ PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Yea;-f:— Systam Se

: Deliverable -| Projected Payment
Ref # Actlvity, Deliverable, or Milestone Type Delivery Date | Price Amount
s add page numnbering '
o embed report iframes within tinyMCE
Dashboard Improvements
24.1.5 Dashboard Improvements including:
s Ability for users to customize their
dashboards with rich text. (e.g.
tinyMCE)
MyWISDOM and Home Page lmprovements.
24.1.6 Several improvements (TBD)
including:
e Build out the 'MyWISDOM' for
reviewer and approver functionality.
RStudio Content Type
24.1.7 Integrate RS{udio Shiny Server Pro
and Content Typq'enhancements based on
original proof of concept feedback.

24.2 | The Production Implementation Accepted by Software 30% Payment
the State. The State requires a minimum of 5 Deployment of
successful business days in production before enhancement
approval will be granted. (24.1.x)

24.3 | Ninety (80) day Warranty Period from the initial | Software 30% Payment
State's Acceptance of the Production " | Maintenance of
Implementation. enhancement

' (24.1.x)
Subtotal - | $30,700 [.--$72,660 -
S : (80%,

25.1 [ Abacus shall provide 3rd party Security Testing - | Non-Software Per the $10,000 Not to
including penetration testing. Work Plan exceed:
: ' ‘ $10,000
25.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
associaled with System Audit Service.
(Technical Consulting Services)
25.3 | Abacus shall correct security flaws found during | Software $0

Contract 2015-079 — Exhibit B — Amendment #1

initial and Date All Pages:

Abac

us Seryl I oralion-lnitials:
Date: r§

b

Page 14 of 37




STATE OF NEW HAMPSHIRE.
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT B - AMENDMENT #1
PRICE’AND PAYMENT SCHEDULE

~

Table 1: Deliverables Price and Payment Table

- | Deliverable Projected Payment
Ref# . Activity, Dellverable, or Milestone Type - |Delivery Date | Price Amount
the System Audit Service at no cost to the
State.
Subtotal: | $13,000 .| - Notto
L ] :exceed: -
EX .~$13,000:
26 | Year 2: Web Conferencing - _ _
26.1 | Abacus shall provide web conferencing Non-Software | Ongoing $700 700
capability for WISDOM Technical Team for ' '
training, demos, meetings, and troubleshooting
remote user issues.
= Conference up to 25 people
o Full Screen Video conferencing
+ VolP or phone call-in
» Record meetings {including video)
» Share the presenter role
Subtotal* | $700 _§700 .-
Year 2 Total
Hosting $1 0,000
Work Plan (20%) $27,260
Support Maintenance (80%) $8,800
Minor Enhancements (80%) $27,680.
Major Enhancements (80%) 372,580
Security Audit Service ) $13,000
Web Conferencing $700
$160,000
Year3d .
27 Year 3: Project Management’ _
27.1 {Conduct Project Kickoff Meeting . Non-Software | July 2017 Included
27.2 |Project Work Plan (including milestones) Written July 2017 Included 326,860
. ' (20% Payment
Excludes
Hosting & Web
Conferencing)
27.3 [Technical Architecture Review and Plan Wiritten July 2017 Included
Contract 2015-079 — Exhibit B — Amendment #1
initial and Date All Pages:
Abacus Servige, Cogporation Initials: Zk ;»_
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3
EXHIBIT B— AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Table 1. Deliverables Price and Payment Table

. Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
Developmant

27.4 [Status Reports/Meetings and Updates to Work Written Weekly Inciuded

Plan " )
" Subtotal” = © $26,860
28 Year 3: Hosting Services )
' 28.1 [ Abacus shall provide a 1 year extension to Non-Software | July 2017 $12,000 Not to
hosting NH Health WISDOM. exceed: -

s UAT and Production ' $12,000

» Application and Database ' :

+ Dedicated private network database

connection e
« RStudio
Subtotal | $12,000 |."$12,000
29 Year 3: System Operations, Technical Support i A
& Software Maintenance Services _

29.1 |Q1. Abacus shall provide System Operational, Software Y3Q1 $11,000 [EOQT:
Technical Suppon and Software Maintenance $2,200
Services as specified in the Contract, (20%

_ payments)

29.2 |Q2. Abacus shall provide System Operational, Software Y3Q2 : E0Q2:
Technical Support and Software Maintenance _ 52,200
Services as specified in the Contract. (20%

payments)

29.3 |Q3. Abacus shall provide System Operational, Software Y3Q3 EOQ3:
Technical Support and Software Maintenance . $2,200
Services as specified in the Contract. (20%

payments}

29.4 (Q4. Abacus shall provide System Operational, | Software Y3Q4 EOQ4:
Technical Support and Software Maintenance $2,200 -
Services as specified in the Contract. | (20%

. . payments)
Subtotal . | $11,000 L$B 800. -
T e ] T e0%
~ % 4 “payment]
30 Year 3: Minor Enhancements '

30.1 | Using a Change Order Process, Abacus shall Software Y3Q1 $34,600 [EOQ1:
provide soflware services for minor ,920
ehhancements. {20%

ayments)

Contract 2015-079 — Exhibit B - Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

- Payment

Year 3: Pooled Funding Enhanceents and
Transition Services

, Deliverabie | Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price ‘Amount
30.2 | Using a Change Order Process, Abacus shall Software Y3Q2 EQQ2:
provide software services for minor 1$6,920
enhancements. : (20%
payments)
30.3 | Using a Change Order Process, Abacus shall Software Y3Q3 E0Q3:
provide software services for minor 5,920
'| enhancerments. (20%
payments)

- 30.4 | Using a Change Order Process, Abacus shall Software ¥Y3Q4 EOQ4:
provide software services for minor 6,920
enhancements. (20%

payments)
Subtotal : | $34,600 | . $27,680 ~ .
Lot -,:.' - # - ' ; (80% <_

- pa ment‘

- Software

31.1 | Abacus shall provide up to 480 combined work Per the Not to 20% of the
' effort days for development and QA. Upto an Work Plan exceed: estimated
additional 100 work effort days for analysis, $88,700 [enhancement'
project management, documentation and 5 (31.1.x) -
training. Using a Change Order Process, the development
projects listed below wili be estimated and costs at the’
mutually agreed upon at the start of year 3. The start of
associaled requirements and scope of the work {development.
planned may not exceed the Pooled Funding Each
amount. enhancement
New Dashboard Modules s start date
. will stagger
¢ 31.1.1 Data Source Module through the
« 31.1.2 Custom (DIY) Health Dashboard year.
Module
e 31.1.3 Custom (DIY) Health Reports
PMA
» 31.1.4 PMA Phase Il Deliverables - Part
B
New Content Type :
e 31.1.5 Introduce new content type {e.g.
Exaptive, Cognos Upgrade)
Transition Services
Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE

- DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
_ CONTRACT 2015079 - PART 3

* EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE .

;I‘able 1: Deliverables Price and Payment Table

) Deliverable | Projected : Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
» 31.1.6 Transition for hosting, supporting,
and maintaining WISDOM
31.2 } The Production Implementation Accepted by Software 30% Payment
the State. The State requires a minimum of § Deployment of
successful business days in production before enhancement
approval will be granted. (31.1.%)
31.3 | Ninety (20) day Warmranty Period from the initial Software 30% Payment
State's Acceptance of the Production Maintenance of
Implementation. enhancement
(311X
Stbtotal"” | $88,700 | ..$70,960
) ;.L. .. -_ J . -u s L '(80%‘
£ | maymeny
V] aneo :k ] B ¥
32 Year 3: System Security Audit Service
32.1 | Abacus shall provide 3rd party Security Tesling | Non-Software Per the $10,000 Not to
including penetration testing. Work Plan aexceed;
$10,000
32.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
associated with System Audit Service.
(Technical Consulting Services)
32.3 | Abacus shall correct security flaws found during Software 50
the System Audit Service at no cost to the
State.
" Siibtotal _  $13,000 |7,$13,000
£=E 'x“_! _ ; . -:-:%;._. E:_ vho®
33 . Year 3: Web Conferencing. .
33.1 [ Abacus shall provide web conferencing Non-Software |  Ongoing 3700 $700
capability for WISDOM Technical Team for
training, demos, meetings, and troubleshooting
remote user issues.
o Conference up to 25 people
» Fult Screen Video conferencing
* VolP or phone call-in
+ Record meetings (including video)
» Share the presenter role
Contract 2015-079 — Exhibit B - Amendment #1 ,
Initial and Date All Pages:
Abacus Servi rporation Initials: ﬂ[ 2
Date: Page 18 of 37



STATE OF NEW HAMPSHIRE .

DEPARTMENT OF HEALTH AND HUMAN SERVICES '

- WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table .

Ref #

. Activity, Deliverable, or Milestone

Deliverable
Type

‘Pro]ected
Delivery Date

Payment
Amount

Subtotal-;.

Year 3 Tbtal

Hosting

Work Plan (20%)

Support Maintenance {(80%)
Minor Enhancements (80%)
Major Enhancements (80%)
Secunty Audit Service

Web Conferencing

$12,000
$26,850
$8,800

$27,680
$70,960

$13,000
$700
$160,000

Years 1-3 Grand Total (Not To Exceed)

Year 4: Project Management

.1 [Conduct Project Kickoff Mesting

Non-Software

July 2018

Included

Project Work: Plan (including milestones)

Written

July 2018

Included

_ $38,000
(20% Payment
Excludes
Hosting & Web
Con{erendng)

Technical Architecture Review and Plan
Development

Written

July 2018

Included

Status Reports/Meetings and Updates to Wark
Pian .

Written

. Weekly

Included

. Siibtotar ="

7$39,000"

R

Yea_r-4:- Hosting Services . .

21

Abacus shall provide a 1 year extension to
hosting NH Health WISDOM.

¢ UAT and Production

» Appilication and Database

+ Dedicated private network database

Non-Software

July 2018

$8,000

.$8,000

Contract 2015-079 — Exhibit q — Amendment #1
Initial 2nd Date All Pages:

Abacus Seryi rporation Initials: Zt ,2
Date: . i '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES:
WiSDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

"Table 1: Deliverables Price and Payment Table

. : ~ . Deliverable Projécted Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
connection '

2.2 | Abacus shall provide hosting for the R server Non-Software | July 2018 $4,000 $4.000

and the associated database aligned with the
Exaptive application (htips://exaptive city).
e /‘ 0 -, Notto .
Subtotal | '$12,000 |.-exceed:
: T $12,000 .
ear 4: System Operations, Technical Support ) :
% -Software Maintenance Services .

3.1 |Q1. Abacus shall provide System Operational, Software Q1 $34,000 [EOQ1:
Technical Support and Software Maintenance 156,800 -
Services as specified in the Contract. (20%

' . payments)

3.2 |Q2. Abacus shall provide System Operallonal Software Q2 EOQ2:
Technical Support and Software Maintenance 56,800
Services as specified in the Confract. {20%

. payments) .

3.3 [Q3. Abacus shall provide Systern Operational, Software Q3 EOQ3: -
Technical Support and Software Maintenance 56,800
Services as specified in the Contract. (20% .

: : payments)

3.4 |Q4. Abacus shall provide System Operational, Software Q4 EOQ4:
Technical Support and Software Maintenance [$6,800
Services as specified in the Contract. (20%

nayments)
Subtotal, " ©| $34,000 | $27,200:
o - [(80% ! -
paymant) -

. [Year 4: Minor Enhancements o '

4.1 | Using a Change Order Process, Abacus shall Software Qi $40,000 [EOQT:
provide software services for minor : pe.ooo
enhancements. {20%

. payments)

4.2 [ Using a Change Order Process, Abacus shall Software Q2 EOQ2:
provide software services for minor 58,000
enhancements. (20%

ayments)
Contract 2015-079 — Exhibit B — Amendment #1
Initial and Date All Pages: 7‘&’3
Abacus Servige orporallon Initials:
Date: Page 20 of 37




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B — AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

¢

Table 1: Deliverables Price and Payment Table

Year 4: Content Management/T. ech nology
Assessment Analysls

: Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
4.3 | Using a Change Order Process, Abacus shall Software Qs EOQ3:
provide software services for minor $8,000
enhancements, (20%
payments) .
4.4 | Using a Change Order Process, Abacus shall Software Q4 EOQQ4:
provide software services for minor $8,000
enhancements. (20%
_ ___payments) _
Subtotal ... | -$40,000 .| $32,000.
o y T b eow
L E o : payment)

5.1 | Abacus performs an analysis on web content Documented Perthe | $5,000 $1000
management applications and HTML5 Analysis Work Plan (20% Payment)

' technologles to modernize WISDOM

5.2 | The Technology Assessment Analysis Documented - $3000
Document Accepted by the State. The State Analysis {60% Payment)
requires a minimum of 5 successful business ’
days in production before approval will be
granted. )

Subtotal” | $5000 | .$4,000-
e . oo |23 (0%,
-+ payment)
15 Yedr 4: Technology Pllot based on 7
] lAssessment - .

6.1 [ Abacus will pilot the recommended and State Software Perthe _ | $10,000 $2,000
approved HTMLS technology advancements Work Plan (20%
based on the Technology Analysis Assessment. ' Payment)

8.2 | The Pilot Implementation Accepted by the - Software $6,000
Stale. The State requires a minimumof 5 = | Deployment |(60% Payment)
successful business days in production before
approval will be granted.

Conlract 2015-079 — Exhibit B ~ Amendment #1
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

. : Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
Subtotal * | $10{000 | $8,000
L : . (80%,
‘ - ‘payment).
7 Year 4: Content Management Pilot based on
- |Assessment

7.1 | Abacus will pilot the recommended and State Software Per the $10,000 $2,000
approved Content Management application Work Plan (20%
based on the Technology Analysis Assessment. Payment)

7.2 | The Pilot Implementation Accepted by the Software $6,000
State. The State requires 2 minimum of 5 Deployment (60% Payment)
successful business days in production before
approval will be granted. -

Subtotal” - | $10,000 | ~ $8,000 -
- ] (80%,
‘payment)
. . e ' -
Year 4: Technology Advancement
Implementation based on approved pilots .

8.1 | Abacus integrates the Technology Software Per the $15,000 $3,000
Advancement Implementation based ¢on the Work Plan (20%
HTMLS and Content Management pilots. Payment)

8.2 | The Production Implementation Accepted by Software $4,500

*|the State. The State requires a minimum of § . Deployment (30% Payment)
successful business days in preduction before
approval will be granted.

. 8.3 | Ninety (90) day Warranty Period from the initial Software $4,500
State’s Acceptance of the Production Maintenance (30%
Implementation. Payment)

- Subtotal’.’ | $15,000 | $12,000 -
e ! . ’ CE (80%_--:
b i o .'f:payman_l_)
ear 4. Home Page, Start Page and Search
Redesign :

9.1 | Abacus redesigns and integrates home page, Software Perthe $15,000 $3,000
start page, and search. Wark Plan- (20%

. Payment)

Contract 2015-079 — Exhibit B - Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015-079 — PART 3
. EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Tabie

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

11.3 | Ninety (20) day Warranty Period from the initial Software $3,900 -
State's Acceptance of the Production Maintenance (30%
Implementation. : ‘ ' Payment)

! Subtotal | $13,000 | .$10,400.
P O B
B payment) . _
12 Year 4: Open Deveiopment Model,.

) Dashboards, Xaps and Visualizations ‘

12.1 | Abacus shall provide suppornt services for the Software Per the $20,000 $4,000
open development model, and make use of the © Work Plan , ‘ (20% -
model for new visualizations, xaps, dashboards Payment)
{e.g. Community Health Assessment,

Community Profiles) and custom MyWISDOM
functionality. o

12.2 | The Production Implementation Accepted by Software $6,000

" |the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

12.3 | Ninety (90).day Warranty Period from the initial Software $6,000
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal ;.| $20,000 | #$16,000
e S L L (B0%T
‘ ‘payment)
13 _  |Year4: APIs and Tableau/Qlik Data Connector |

. |integration .

13.1 | Abacus shall provide a user interface for Software Per the $8,000 $1,600
generating REST API requests and for use in Work Plan (20% Payment}
Tableau and QLIK Data Connectors,

* 13.2 | The Production Implementation Accepted by Software $2,400
the State. The State requires a minimum of § Deployment {30% Payment)
successful business days in production before
approval will be granted.

13.3 | Ninety (90) day Warranty Period from the initial Software $2,400
State's Acceptance of the Production Maintenance {30%
implementation. Payment)

. Initial and Date All Pages.

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 ~ PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
" Subtotal © | $8,000 [ $6,400
coe b b (80%
- ! payment)
14 Year 4: Data Request Portal & Project
Tracking

14.1 | Abacus shall integrate into WISDOM a Data "Software Per the $15,000 $3,000
Request Portal for alt WISDOM named users. Work Plan {20% Payment)
AP| integration is required between WISDOM
and JIRA to allow WISDOM users to track their
requests and for new requests to automatically
add into JIRA. Abacus will create JIRA
workflow({s) with variations heeded based on
the request type and data source.

14.2 | The Production Implementation Accepted by Software ~ $4,500
the State. The State requires a minimum of 5 Deployment (30% Payment}
successful business days in production befare
approval will be granted. '

14.3 | Ninety (90) day Warranty Period from the initial Software $4,500
State's Acceptance of the Production Maintenance (30%
Implementation, ' Payment)

: I PR
. .ipayment)
_ g _. i, . _ ,,-‘,
15 Year 4: System Security Audit Service

15.1 | Abacus shall provide 3rd party Security Testing | Non-Software Perthe $9,000 $9,000
including penetration testing. Work Plan

15.2 | Abacus shall provide technical service hours Mon-Software $3,000 $3,000
assoctated with System Audit Service.

(Technical Consuiting Services)

15.3 | Abacus shall correct security flaws found during Software $0 $0
the System Audit Service at no cost to the
State.

Subtotal | $12,000 | ‘Notto.:
o | exceed:-
' $12,000; .

Contract 2015-079 - Exhibit B - Amendment #1 .
Initial and Date Al Pages: E
Abacus Service C
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT 8 - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Tab!e 1: Deliverables Prlée and Payment Table

: : Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
16 Year 4: Jira Licenses ' 2 - /
1 16.1 | The State shall provide 8 named user Jira Non-Software| Ongoing $0 30
‘licenses for the internal staff and 1 named user
license for a single Abacus staff member for
creating workflows and integrating APls.
‘Subtotal . -| .$0- | . .$0
17 . |Year 4: Web Conferencing - . . ‘ o
17.1 | Abacus shall provide web conferencing Non-Software | - Ongoing $1000 $1000.

capabilities for the WISDOM Technical Team
for training, demos, meetings, and
troubleshooting remote user issues,,

« Conference up to.25 people
Ful! Screen Video conferencing
VolP or phone call-in
Record meetings (including video)
Share the presenter role

Subtotal’ | $1000 | $1000

Year 4 Total

Hosting - ‘ $12,000
Work Plan (20%) “$39,000

Support Maintenance (80%) $27,200

Minor Enhancements (80%) $32,000

Major Enhancements (80%) $96,800°

Security Audit Service . $12,000

JIRA Licensing - %0

Web Conferencing $1000
. $220,000

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXRHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
18 _ 'Year 5: Project Managaen‘c
18.1 [Conduct Project Kickoff Meeting Non-Software | July 2018 Included
18.2 |Project Work Plan (including milestones) Written July 2018 Included '$37,000
(20% Payment
Excludes
Hosting & Web
Conferencing)
18.3 |Technical Architecture Review and Plan Written July 2018 Included
Development )
16.4 [Status Reports/Meetings and Updates 10 Work Wiritten Weekly Included
Plan .
ul 1.:$37,000 %
19 Year 5: Hosting Services _ L _ _ §
19.1 | Abacus shall provide a 1 year extension to Non-Software | July 2018 $8,000 $8, 000
hosting NH Heal!lh WISDOM.
e UAT and Production
« Application and Database
» Dedicated private network database o
connection |
19.2 | Abacus shall provide hosting for the R server Non-Software | July 2018 $4,000 $4.000
and the associated database atigned with.the ‘
Exaptive application (https./fexaptive.city).
$"Notto.:)
fr exceed:
1...$12,000: -
20 - |Year5: System Operations, Technical o R
- “|Support & Software Malntenance Services: . B o ;

201 [Q1. Abacus shall provide System Operational, Software Qi $34,000 [EOQT:
Technicel Support and Software Maintenance $6,800
Services as specified in the Contract. (20%

payments)
20.2 |Q2. Abacus shall provide System Operational, Software Q2 E0Q2:
[Technical Support and Software Maintenance 156,800
Services as specified in the Contract. (20%
: ’ ‘fpayments)
Contract 2015-079 — Exhibit B - Amendment #1
Initial and Date All Pages:
Abacus Service Corporation Initials:*ﬁg_
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. STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Deliverable Projected Payment

Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount

20.3 [Q3. Abacus shall provide System Operational, Software Q3 EOQ3:
Technical Support and Software Maintenance 55,800
Services as specified in the Contract. (20%

payments)

20.4 |Q4. Abacus shall provide System Operational, Sofiware Q4 EQQ4:
Technical Support and Software Maintenance 56,800
Services as specified in the Contract. - (20%

payments}
Subtotal ‘. | $34,000 | :$27,200
_:a.. - . ‘|.l_ . :u..u. (80% _-1.'
e - pdymeont).-
21~ |vear 5: Minor Enhancements
21.1 | Using a Change Order Process, Abacus shall Software Q1 $40,000 [EOQ1;
. | provide software services for minor ' $8,000
| enhancements. (20%
payments)

21.2 | Using a Change Order Process, Abacus shall Software Q2 ECQ2:
provide software services for minor 8,000
enhancements. (20%

payments)

. 21.3 | Using a Change Crder Process, Abacus shall Software | Q3 EQQ3:
provide software services for minor $8,000
enhancements. (20%

payments)

21.4 | Using a Change Order Process, Abacus shali Software Q4 EOQ4:
provide software serviges for minor - 8,000
enhancements. ' . (20%

ayments) -
Subtotal . | $40,000 | .:$32,000,
5 R NS O
. |- ‘payment) ..
.~ IDashboards, Xaps and Visualizations ;. _

22.1 | Abacus shall provide support services for the Software Perthe $25,000 $5,000
open development model, and make use of the Work Plan (20%
model for new visualizations, xaps, Payment)
dashboards (e.g. Community Health
Assessment, Community Profiles) and custom
MyWISDOM functionaiity.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES _
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
. CONTRACT 2015-079 - PART 3
EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

: Deliverable | Projected " Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount

22.2 | The Production Implementation Accepted by Software $7.500
the State. The Siate requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

22.3 [ Ninety (90) day Warranty Period from the initia! | . Software $7.500
State's Acceptance of the Production Maintenance (30%
Implementation. . Payment)

.Subtotal ;:*| $25:000 | $20,000..
o e s P (80%:
NS ' payment)’
" '% ' ' '.',..“"‘ '
23: 'Year 5: Dashboard Improvéments

23.1 Abacus shall provide dashboard improvements Software Per the $5,000 $1,000
including rich text integrated into each “Work Plan (20%
dashboard section header. The improvements . Payment)
include adding notifications on dashboards and
reports slides indicating new data years and
reports. .

23.2 The Praduction implementation Accepted by Software - $1,500
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before i ’
approval will be granted. S Tf

23,3 | Ninety (90) day Warranty Period from the initial Software $1,500
State’s Acceptance of the Production Mainteniance (30%

. Implementation. ' Payment)
. Subtotal " | $5,000 | -$4,000
e ok i (BD"/q'-;*'L"' .
SRR i “payment) -
24 Year 5: Emergency Preparedness
Dashhoards.

24.1 | Abacus shall provide new Emergency Software ‘Per the $15,000 $3,000

Preparedness Dashboards and reports. Work Plan (20%
Payment)

24.2 | The Production Implementation Accepted by Software - $4,500
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

Contract 2015-079 ~ Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3 '
EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Deliverable | . Projected Payment
Ref# ~ Activity, Deliverable, or Milestone Type |Delivery Date | Price Amount

24.3 | Ninety (80) day Warranty Period from the initial Software $4,500
State's Acceptance of the Production -Maintenance {30%
Implementation. _ Payment)

Subtatal | $15000 | $12,000:-
U ,;.qs,-; il v (80%:
R i payment).
25 ' |Year5: Secure Dashboards/Reports for —
. Internal Staff - . .
25.1 | Abacus integrates the secure dashboards and Software Per the $11,200 $2,240
' reports for targeted interna! staff. Work Plan {20%
o ] : Payment)

25.2 | The Production Implementation Accepted by Software $3,360
the State. The State requires a minimum of 5 Deployment (30% FPayment)
successful business days in production before '
approval wili be granted.

25.3 | Ninety (90) day Warranty Period from the initial Software $3,360
State's Accepiance of the Production Maintenance (30%
Implementation. ' Payment)

Subtotal | $11,200 | .'$8,960, "
L " Co(80% -
: " . payment)
26 Year 5: Enhanced Auditing functionality . .

26.1 | Abacus will enhance auditing functionality for Software Perthe $10,000 $2,000
feature usage and user workflow both within Work Plan (20%
WISDOM and the assoctated Exaptive reports. Payment)

26.2 | The Production Implementation Accepted by Software $3,000
the State. The Stale requires a minimum of 5 Deployment (30% Payment)
successful business days in production before '
approval will be granted.

26.3 | Ninety (90) day Warranty Period from the initial Software $3,000
State's Acceptance of the Production Maintenance {30%.-
Implementation. Payment)

Sublotal .| $10,000 | $6,000 @
Y vl o -~ (80% :
Sf 0 WE | pdymend).
27 Year 5: Indicator Specification Initiation Tool
Integration :
Contract 2015-079 = Exhibit B -~ Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Initial and Date All Pages:

Aba

cus Service Corporation Initiais:
Date: LQiﬁllm

F<

Deliverable Projected Payment
Ref # Activity, Deliverable, or Mitestone Type Delivery Date | Price - Amount

27.1 | Abacus shall provide DPHS programs the Software Per the $5,000 $1,000
ability to addichange Indicaiors, specifically “Work Plan (20%
targeting the Indicator Specification Initiation ' Payment)
Tool {IS-IT). Automatic refresh of the Elastic

. Search cache when Indicators are updated,

27.2 | The Production Implementation Accepted by Software $1,500
the State. The Stale requires a minimum of 5 Deployment (30% Payment)
successful business days in production before
approval will be granted.

27.3 | Ninety (90) day Warranty Period from the mmal Software $1,500
State's Acceptance of the Production Maintenance (30%
Implementation. Payment)

Subtotal _SS,I);OD_ 84 000
: R (80%._ ..
R .a‘pavmeo.!),_.
28 - |Year 5: Query Tool for Granular Data

28.1 | Abacus shall build a Query Tool for Granuiar Software " Per the $14,800 $2,960
Data. User security and parameters by the Work Plan {20%
user and role are impacted by the tool. Payment)

28.2 | The Production Implementation Accepted by Software $4,440
the State. The State requires & minimum of 5 Deployment {30% Payment)
successful business days in production before [
approval will be granted.

28.3 | Ninety (90) day Warranty Period from the initial Software . $4,440
State's Acceptance of the Productlon Maintenance (30%
Impiementation. Payment)

-Subtotal ; | $14:800 $11 840 -
T - (80%
§ . !)ayment)‘:_ _
29" - . [Year5: Dashboard Rich Text mamtained by ‘

" |business. .

29.1 | Abacus shall provide targeted roles allowing Software Per the $10,000 $2,000
business users to maintain their messaging on Work Plan : {20%
dashboards and topic groups. Any changes Payment)

‘made will trigger an approval by the WISDOM
admins prior to the change going live.

29.2 | The Production Implementation Accepted by " Software $3,000
the State. The State requires a minimum of 5 Deployment (30% Payment)
successful business days in production before

Contract 2015-079 — Exhibit B ~ Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 — PART 3

EXHIBIT B - AMENDMENT #

PRICE AND PAYMENT SCHEDULE

T T =

ANeoUs 'z,

S

‘| Year 5: System Security Audit Service

Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price Amount
approval will be granted.

29.3 | Ninety (90) day Warranty Period from the initial SoMare $3,000
Stale's Acceptance of the Production Mainlenance (30%
Implementation.’ Payment)

Stibtotal. --| $10,000 | ~ $8,000-
L . © L {BO%
i S50 ur | cpaymenty
30 Year 5: Program Heaith Reports

30.1 | Abacus shall provide the ability for programs to Software Per the $15,000 $3.000
produce rich text, combined with data charts to “ Work Plan . (20% Payment)
build health reports on their targeted areas. .
The reports should be accessible by the public,
and also saved documents that can be used as
an attachment to a grant.

30.2 | The Production Implementation Accepted by Software $4,500
the State. The State requires @ minimum of § Deployment (30% Payment)
successful business days in production before
approval will be granted. -

30.3 | Ninety (90) day Warranty Period ffom the initial Software $4,500
State's Acceptance of the Production Maintenance (30%
Imptementation. . Paymant)

Subtotal - | $15,000- | $12,000.
. ‘ . (B0%: ¢
" i pa'yman't)i .
’31 ' Year 5: Transition for hosting, supporting -
and maintaining WISDOM ) .

31.1 | Thirty (30) day Warranty Period from the Initial Software Per the $10,000 $10,000
State’s Acceptance of WISDOM successful Maintenance | Work Plan (100%
transfer to a new vendor. _ .Payment)

Subtotal | $10,000- | $10,000
2L w0 o VT (% L

“payment)..

Abacus shall provide 3rd party Security Testing
inciuding penetration testing.

Non-Software

Per the
Work Plan

Abacus shall provide technical service hours

associated with System Audit Service.

Non-Software
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-078 - PART 3

EXHIBIT B -~ AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Ref #

Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

Price

Paymant
Amount

(Technical Consutting Services)

32.3

Abacus shall correct security flaws found
during the System Audit Service at no cost to
the State. '

Software

$0

$0

Subtotal. -,

A €

. s X
TR '
] Coh

. $12,000

s

o=

“nNotto ©
- ‘'exceed;*®
~$12,0007

Year 5: Jira Licenses

331

The State shall provide 9 named user Jira
licenses for the internal staff and 1 named user
license for a single Abacus staff member for
creating workflows and integrating APls.

Non-Software

Ongoing

30

$0

[

Subtotai *|

R e

[Year 5: Web Conferencing

Abacus shall provide web conferencing
capabilities for the WISDOM Technical Team
for training, demos, meetings, and
troubleshooting remote user issues.

» Conference up to 25 people
Full Screen Video conferencing
VolP or phone call-in
Record meetings (including video)
Share the presenter role

Non-Software

Ongoing

$1000

$1000

Year 5 Total

Hosting

Work Plan (20%)

Support Maintenance (80%)
Minor Enhancements (80%)
Major Enhancements {80%)
Security Audit Service

JIRA Licensing

Web Conferencing

$12,000
$37,000
$27,200
$32,000
$98,800
$12,000
$0

$1,000
$220,000

Subtotal .-

¥ P A

1000

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES _
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 ~ PART 3
EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

Tabie 2 - Detailed License Delivérables and Pricing.
' . Licen ' Licenses and Future
_ cense License Upgrades Net
Description Type Quantity Prlt?e
Software , . ,
Included for contract
INH Health WISDOM NA 1 duration
: Included for contract
tinyMCE , Faid 1 duration
MoxieManager Paid 1 Included for contract duration
Highcharts Paid 1 Included for contract duration
Exaptive Paid 1 Included for contract duration
Amazon-Oracle RDS Included for contract
. Monthly payment 1 duration
El finder Included for contract
Open Source 1 duration
Google Web Toolkit (GWT) Included for contract
Open Source 1 duration
D3.js : Included for contract
Open Source 1 duration
Angularjs Included for contract
Open Source 1 duration
Nodejs Included for contract
Open Source . 1 duration =
Bootstrap Included for contract
Open Source 1 duration
F)asperReports Inctuded for contract
Open Source 1 duration
WavaScript . Included for contract
Open Source 1 duration
ava Open Source 1 Included for contract duration
Hudson Open Source 1 Included for contract duration
Jira (Abacus Development) [Paid 1 Included for contract duration
avascript Open Source 1 Included for contract duration
Hibernate Open Source 1 included for contract duration

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 — PART 3
EXHIBIT B - AMENDMENT #1

PRICE AND PAYMENT SCHEDULE

Jira (Data Requests/API)

User License

Spring Framework Open Source 1 lncluded for contract duration
SmantGWT Open Source 1 Included for contract duration |
JUnit Open Source 1 Included for contract duration

1

included for contract duration

License Total

30

Table 3: Proposed Vendor Staff, Resource Hours and Rates Worksheet

Position.Title : SFY 2015 SFY'2016 . SFY'2017 SFY 2018 -

- " 71112014 to 712015 to - 71112016;to 71/2017 to
- 6130115 _ 6/30/116 6/30117 ) 6/30/18 ',

Project Manager. $20 $20 ' $21 $21 7

Senior Developer $20 $20 $21 $21

Business Analyst $20 $20 321 $21

Developer $18 $18 $19 $19

QA $15 $15 $16 $16

Table 4: Future Vendor Rates Worksheet

Position Title - B SFY 2019 SFY 2020 SFY 2021 SFY 2022 _

' 7112018 to 71112019 to 7/112020'to 71112021 to -

- . .1 6/30M9 ) 6/30120 F 61021 6/30/22

Project Manager $22 $22 $23 $23

Senior Developer - $22 $22 | $23 $23

Business Analyst $22 $22 $23 $23

Developer $20 $20 $21 $21

QA $17 $17 $18 $18

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

" CONTRACT 2015-079 - PART 3
EXHIBIT B - AMENDMENT #1
PRICE AND PAYMENT SCHEDULE

CONTRACT PRICE

Notwithstanding any prowswn in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $1,037,944 (“Total Contract Price”). The payment by the State of the
total Contract price shall be the only, and the complete reimbursement to Abacus for
all fees and expenses of whatever nature, incurred by Abacus in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services performed under this Contract. .

INVOICING

Abacus shall submit correct invoices to the State for aII amounts to be paid by the
State. All invoices submitted shaill be subject to the State’s prior written approval,

-~ which shall not be unreasonably withheld. Abacus shall only submit invoices for

Services or Deliverables, as.permitted by the Contract. Invoices must be in a format -
as determined by the State and contain detailed information, including without
limitation: itemization of each Deliverable and identification of the Deliverable for
which payment is sought, and the Acceptance date triggering such payment, date of
delivery and/or installation; monthly maintenance charges; any other Project costs or
retention amounts if applicable. .

-Upon Acceptance of a Deliverable, and a properly documented and undisputed

invoice, the State will pay the correct and undisputed invoice within thirty (30) days of
invoice receipt. Invoices will not be backdated and shall be promptly dispatched.

Invoices shall be sent to: -

NH Department of Health and Human Services
Division of Public Health Services

Attn: Thomas Lambert

29 Hazen Drive

Concord, NH 03301

PAYMENT ADDRESS o
All payments shall be sent to the following address:

Abacus Senice Corporation
35055 West Twelve Mile Road
Suite 215

Farmington Hills, Mi 48331

Contract 2015-079 — Exhibit B — Amendment #1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015079 - PART 3
EXHIBIT B - AMENDMENT #
PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO ABACUS

Abacus shall promptiy, but no later than fifteen (15) business days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notice
from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against
Abacus’ invoices with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold thirty percent (30%) of the price for each Deliverable, except
Hosting and Software license fees, as set forth in the Payment Table above, until
successful conclusion of the Warranty Period. i

f

Contract 2015-079 — Exhibit B ~ Amendment #1

Date; Page 37 of 37

Initiat and Date All Pages:
Abacus!Sjrvigj C%rporation Initials: d%



New Hampsﬁire Department of Health and Human Services
Exhibit K '
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1.” “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized -acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
“information, whether physical or electronic. With regard to Protected Health

. Information, " Breach” shall have the same meaning as the term “Breach” in sectlon :
164.402 of Title 45, Code of Federal Regulations. :

2. "Computer -Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Heatth Information and
Personally identifi able Information,

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behaif of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and dlsposmon is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
. Information (PFI), Federal Tax Information (FT!), Social Security Numbers (SSN),
~Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

. 5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated theregnder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denia! of service, the unauthorized use of
a system for the processing -or storage of data; and changes to system hardware,
firmware, of software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Departmerit of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network” méans any network or segment of a network that is
not designated by the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) - will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI"y means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New ‘Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden

‘name, etc.

9: “Privacy Rule” shall mean the Standards for Privacy of Individually !dentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Health and Human Services.

10. "Protected Health Information” {or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at45CF.R. §
-160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protectgd Health Information* means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and Is

- developed or endorsed by a standards developing organization that i is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTCR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restr|<_:t|ons and must abide by any additional security safeguards.

. 4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract. '

6. The Contractor agrees to grant access to the data to the authorized fepresentatives
of DHHS for the purpose of inspecting to confirm compliance with the terrns of this
" Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application . Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. :

!

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is. encrypted and being sent to and beéing received by email addresses of
persons authorized to receive such information. '

4, Ehcrypted Web Site. If End User is employing the Web to transmit Conﬁdential
Data, the secure socket layers (SSL) must be used and the web site must be
secure, SSL.encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services
Exhibit K
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via'an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’s mobile device(s) or laptop from which informaticn will be
transmitted or accessed.

10. SSH File Transfer Protocol {SFTP), also known as Secure File Transfer Protocol. If

- End User is employing ‘an SFTP to transmit Confidential Data, End  User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. |f End User is transmitting Confidential Data via wireless devmes aII _
data must be encrypted to prevent inappropriate disclosure of mformatlon

[ll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
. derivative in whatever form it may exist, unless, otherwise required by law or permltted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations,

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to prowde security awareness and education for its End
Users in support of protecting Department confidential information.

4., The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section V. A2 .

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti--
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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Exhlblt K
DHHS Informatuon Secunty Requirements

’ whole; must have aggressive intrusion-detection and firewall protection.

The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1.

If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or. disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerlification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding. .

Unless otherwise specified, within thirty (30) days of the temmination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees {o safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1.

2.

The Contractor will maintain proper security controls to protect Depariment
confidential information collected, processed, managed and/or stared in the delivery
of contracted services.

The Contractor will maintain pohcnes and procedures to profect Department

- confidential information throughout the information lifecycle, where applicable, (from

creation, transformation, use, storage and secure destruction) regardless of the
media used fo store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authenti.cation and access controls to
conlractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Cepartment confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific . security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requnrements

" 7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshireé and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 180.103, the Contractor will execute a HIPAA Business ‘Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vutherabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate fime frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the

. scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the [nformation Security Office
leadership member within the Depariment.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforls to investigate the causes of the breach, promptly take measures to

prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Va.i. Last updale 04.04.2018 Exhibit K Coniractor Initials Z E s
DHHS Information
Security Requirements g
Page 6 of 9 Date Lﬂ ‘5| I



New Hampshire Department of Health and Human Services
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must comply with all applicable statutes and regulatlons regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
-than the level and scope of requirements applicable to federa! agencies, including,.
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA: Privacy and Security Rules (45
C.F.R. Parts 160.and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a fevel and
scope of security that is not less than the level and scope of security requirements

_ established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, slandards, and
procurement information relating to vendors. :

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will nofify the State’s Privacy Officer, and
- additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect {o the
State of New Hampshire network. \
15. Contraclor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16, The Contractor must ensure that all End Users;

a. comply with such safeguards as referenced in Section IV A. above.
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

\ b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containihg PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information. '
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours'as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.). :

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above. -

h. in all other instances Confidential Data must be maintained, used and
- disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that thelr user credentials (user name and password) rnust not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further-handie and report Inc1dents and Breaches mvolvlng PHI In
accordance with the agency’s documented Incident Handllng and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incldents
and determine risk-based responses to Incidents; and
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DHHS Information
Securily Requirements I l l
Page §of 9 Date LQ ‘)/ X
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breéches that implicate Pl must be éddressed and reported, as
applicable, in accordance with NH RSA 359-C:20. .

Vi. PERSONS TO CONTACT
A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov
| B. DHHS contacts for Privacy issues:
~ DHHSPrivacyOfficer@dhhs.nh.gov
C. DHHS contact for Information Security issues:
DHHMSInformationSecurityOffice@dhhs.nh.gov
D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov '
- DHHSPrivacy.Officer@dhhs.nh.gov _ o

V4. Last update 04.04,2018 ' Exhibit K . Contractor Initials M
DHHS Information

Security Requirements . ate. Lng ] |6
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STATE OF NEW HAMPSHIRE ‘ '
DEPARTMENT OF HEALTH AND HUMAN SERVICES N2

LR i) ;
m“ DIVISION OF
Public Health Services

WA rerovingheaT prrvingchace e, LG o7sts Rt B

29 HAZEN DRIVE, CONCORD, NH 03301-6527
§03-271-4483 1.800-852-3345 Ext. 4483

~ Nicholds A. Toumpas Fax: 603-271-8706 TDD Access: 1-800-735-2064

Commissioner

" Marcella Jordan Bobinsky

Acting Director
May 18, 2015
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House :
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
enter into a sole source agreement with Abacus Service Corporation (Verdor #223048), 35055 West
Twelve Mile Road, Suite 215, Farmington Hills, MI, 48331, to provide operations, maintenance, and
development services for the New Hampshire Web-based Interactive System for Direction and. Outcome
Measures (WISDOM), in an amount not to exceed $597,944, to be effective June 24, 2015, or the date of
Governor and Council- approval; whichever is later, through June 30, 2018. The source of funding is 70%
Federal Funds and 30% General Funds.

Funds are anticlpated to be available in SFY 2015, SFY 2016, SFY 2017, and SFY 2018 upon the
availability and continued appropriation .of funds in the future operating budgets, with -authority to adjust
encumbrances between State Fiscal Years through.the Budget Office, without further approve! from
Governor and Executive Council, if needed and justified.

05-95-90-900510-2203 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, INFORMATICS

. .Fiscal Year Class/Account Class Title - Job Number Total Amount
SFY 15 102-500731 Contracts for Program 80000005 §77.444
Services :
Sub-Totai $77 444

05:95-90:902015190 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES,

BUREAU OF MATERNAL & CHILD HEALTH - .

Fiscal Year Class/Account. Class Title Job Number Total Amount
SFY 15 102-500731 Contracts for Program 80000005 $40,500
i Services -
Sub-Total $40,500




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 18, 2015
Page 2

05-95-90-900510-5262 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, INFORMATICS & HLTH STATS

Fiscal Year Class/Account Class Title Job Number Total Amount
SFY 18 102-500731 Contracts for Program 90000005 $100,000
: Services .
SFY 17 102-500731 Contracts for’ Program 20000005 -$100,000

Services ' 4 -

‘SFY 18 102-500731 Contracts for Program 90000005 $100,000
B Services ' :
Sub-Total $300,000

01-03-03-030010-7695 GENERAL GOVERNMENT,

INFORMATION TECHNOLOGY DEPT OF,

INFORMATION TECHNOLOGY DEPT OF INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

Fiscal Year Class/Account Class Title Job Number Total Amount
"] SFY 16 038-500177 Technology-Software 03900083 $60,000
SFY 17 038-500177 Technology-Software 03800083 360,000
SFY 18 038-500177 Technology-Software 03900083 $60,000
Sub-Total $180,000
Total $597,944

EXPLANATION

This sole source request is being made because Abacus Service Corporation has unique
quallﬂcaﬁons and-expertise with the WISDOM application. The vendor's previous experience with the
Department of Information Technology under the state’s master Contract for Advanced Temporary
Technical Services and their existing work building and maintaining the WISDOM application makes this
contractor solely qualified for providing operat:ons maintenance, and development services of the
WISDOM system.

Funds in this agreement will be used for new module development and to continue the support and
maintenance of the existing WISDOM application. The agreement will additionally provide for the continued
hosting of the application on Amazon Cloud Services.

It is necessary to.encumber SFY 2015 funds as part of this agreement because the federal funds
underlying this appropriation are available through 9/30/15. If the SFY 2015 appropriation lapses without
being encumbered, there would be no funds available to adjust between budget years 15 and 16, which
would mean the loss of $117,944 in available federal support. The vendor has been made aware of this

_project funding constraint and is prepared to meet all contract del:verables to be paid for from th!s source of
funding by the end of September .

The WISDOM system Is a long term Division of Public Health Services project designed to achieve
three (3) goals: Improve access to public health statistics, improve access 10 integrated strategic planning
and performance management information, and to help Department staff members salisfy their outward
repomng requirements.

: WISDOM offers free, on-demand access to non-confidential health statistics to the public, public
health partners, and to staff within the Department. Public users can instantly access summaries of data
related to determinants of health, health risks, and health outcomes in an easy to understand graphical
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“format. This information is in turn used to determine the need for, and measure the success of,
interventions designed to improve overall population health with the intention of improving quality of life as -
well as helping to control heaith care costs. :

Prior to the release of WISDOM, access to population health data was fragmented and required the
use of multiple data sources, many of which have limited or incomplete information. This created a need
for an application that provides easy access to integrated data sources that provide a 360 degree picture of
the population's health, including the role Department programs play to measure and improve it. As an
automated data system, WISDOM can be expected to meet ever-increasing requests for health data
without the need to increase staff.

To provide a recent example of the system’s practlcal value, the WISDOM Substance Misuse
Dashboard provides critical data points including alcohol, marijuana, misuse of prescription drugs, and
opioid use. This data is used to inform statewide plans to reduce substance misuse, but also over time to
. aliow the State to measure progress in controlling drug overdoses and deaths.

'The WISDOM application is built on free or open source software. This. design was chosen to
reduce reliance on expensive and proprietary software. The application stores only non-protected heatth
information: WISDOM, by design, contains neither protected heaith information nor personal identifiers.

Should Govemnor and 'Executive Council not authorize this Request, future development of the
WISDOM application will precede, albeit at a slower pace and at greater cost due to the length of time and
the amount of effort it would require for another vendor to become familiar with the application.

The following performance measures will be used to measure the effectiveness of the agreement.

1. Achieve the target of members of the public havmg access to'new modules as per the
feollowing 3 bullets:
" » Year 1, Socioeconomic Community Profiles, Health Equuty, and Access & Utilization
» Year 2, Emergency, and Hospital Performance '
» Year 3, Publications and Custom Dashboards

2. Achieve the target percentage of 100% of Department Programs will be proﬁided access to
WISDOM's Performance Management Application by end of year 1.

3. Complete WISDOM's Performance Management Application Phased deliverables and
incrementally add new functionality.
» Year 1, streamlined data entry and usability improvements
‘e Years 2 and 3 implement the Performance Management Appllcatlon phase |l reqwrements

4. The WISDOM System shall be available 24/7 with 95% uptime availability.
5. The vendor will supply unlimited support to the Depariment by telephone a;ndlor email.
i ifyrea served: Statewide. ' |
Source of Funds: 70% Federal from Centers for Disease Control and Prevention, and 30% General

Funds. Department of Health & Human Services, Centers for Disease Control and Prevention Federal -
Award Identification Number (FAIN #) BO10T008037. - : . .
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In the event that the Federal Funds become no longer avallable General Funds will not be
requested to support this program.” _ \

Respectfully submitted,

1 ' .
- DN Deps
. Marcella Jordan Bobinsky, MPH

Acting Director

NAUA T

Nicholas A. Toumpas
Commissioner

Approved by.

The Department of Health and Human Services’ Mission is lo join communities and families
in providing epportunities for citizens to achieve health and independence,



FORM NUMBER P-37 (version 1/09)

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT. HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-07% - PART 1

-

Subject: M Enhancement, Hosting, Maintenan igns and Su Service
’ AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
‘1. IDENTIFICATION.
1.1 State Agency Name ) 1.2 State Agency Address
NH Department of Heaith & Human Services 129 Hazen Drive
¥ Concord, NH 03301-3857
1.3 Contractor Name 1.4 Contractor Address
Abacus Service Corparation . 35055 W 12 Mile Rd, Suite 215
Farmington Hills, MI 48331
1.5 .Contractor Phone 1.6 Account Number . 1.7 Completion Date 1.8 Price Limiiation
Number ] 05-95-90-900510-2203-162-500731 06/3012018 $597,944
05-85.90-900510-5262-102-500731 X
248-324-9200 | 07.69.03.030010.7895.096.500177
1.9 Conuacting Officer for State Agency ) 1.10 State Agency Tetephone Number
Brook Dupee, Burcan Chief 603-271-4483 _
1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
A broon Som ARunwry Vit Presigent

.43 Acknowledgement: Statc of ﬂ]'ch;gm , County of C‘Q‘doﬂd

On _)l 13 l \f) , before the undcr51gned officer. personally appeared the person identified in block 1. I2 or satisfactorily
proven to be the person whosc name is signed in block .11, and acknowledged that s/e executed this document in the capacity
indicated in block 1.12. - P e §
1.13.1 Signature of Notary Public or Justice 0 e ALANNA ERVING ,
' { Notary Pubiic - Michigan  }
' .
. ﬁ ‘ Oakland Caunty - ' .

[Seal] —(Ma/ : ' WGM—EW—OL%'})' 17 }

1.13.2 Name and Tiitle of Notary or Justice of the Pgac \ ] e
\'\\Onna Ecdin
Raucon Na

[.14  State Agency Signature D 1.15 Name and Title of State Agency Si gnatory

% () _ Brook Dupee, Bureau Chtcf

1.16 Approval by the N.H. Departifient of Administration, Division of Personnel {if applicabie)

By: . Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

s ALt e upt]is

1.18 Approval by the Governor and Executive Council

By: ) On:
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2. EMPLOYMENT OF CONTRACTQR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor™) 10 perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and rmore particularly described in the attached
EXHIBIT A which is mcorpomlcd herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject 1o the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council 2approve this Agreement (“Effective Date™).
3.2 If the Comractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreemen does not
become effective, the State shall have no ‘liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must completc all Services by the Complcnon Date
specified in block 1.7,

4. CONDITIONAL ' NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
conurary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereundee, are
contingen! upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hercunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds bécome available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination, The State
shall riot be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable'

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporaled herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Conteactor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
.otherwise payabie to the Contractor vnder this Agrecement

Document Version 01709
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those liquidaled amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Pnce Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Scrwc:s, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon ‘the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with ell
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicanis for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin end will take
affirmative action to prevent such discrimination.

6.3 1f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equa!
Employment Opportunity™), as supplemented by the

" regulations of the United Stetes Department -of Labor (41

C.F.R. Part 60), and with eny rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Siatc or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall ‘at its own cxpcnsc provide atl
personnel necessary to perform the Scrvices. The Contcactor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properfy
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporztion with whom it is engaged in a combined ¢ffort to
perform the Secrvices to hire, any person who is a State
employce or official, who is materially involved in the
procurcment, administration or performance of this
Agrecement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or

her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials ‘A’ -£.
Dalc



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitutc an_event of default hercunder
{“Event of Default™):

8.1.1 failurc w0 pcrform the Services sansfactonly or on
schedule;

8.1.2 failure to submit any report required hercunder; andfor
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thinty (30)
days from the date of the notice; and if the Event of Defauli is
not timely remedied, terminate this Agreement, effective two'
(2) days after giving the Contractor notice of 1ermination;
8.2.2 give the Contractor 8 writlen notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and: ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until.such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe o
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treal the Agreement as breached and pursue any of its
remedies at law or in equily, or both. .

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulac, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

" 9,2 All data and any property which has been received from:

the State or purchased with funds provided for that purpose
under-this Agreement, shall be the property of the State, and
shall be reumed to the State ‘'upon demand or upon
termination of this Agreement for any reason.

0.3 Confidentiatily of data shall be governed by N.H. RSA
chapter 91-A or other existing law. - Disclosure of data
requires prior written approval of the Stale,

10. TERMINATION. In the event of an early termination of

this Agreement for any reason other than the completion of the -

Services, the Contractor shall deliver to the Conuracting
Officer, nét later than fifieen (I5) days afier the datc of
termination, a report (“Termination Report™) describing in
" deiail all Services performed, and the contrace price earned, to
and including the date of termination. The form, subject

Daocurnent Version 01/09
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matter, content, and number of copies of the Termination

_ Report shall be identical to those of any Final Report

described in the attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employec of the State. Neither the Contractor ror.any of its
officers, employees, agents or members shall have authority to
bind the State or reccive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall noi. assign, or otherwisc transfer any
interest in this Agrecment without the prior writtcn consent of
the NL.H. Depaniment of Administrative Services. None of the
Services shalt be subcontracted by the Contractor withoui the
prior wrillen consent of the State.

13, INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers ond employees, and zny and all -¢laims,
liabilities or pensalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or rcsulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Nolwithstanding the foregoing. nothing herein
contained shall be decmed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Siate. This covenant in paragraph 13 shall
survive the termination of this Agreement,

14. INSURANCE.

14.) The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee 10 obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and 32,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 heréin, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Depantmeni of
Insurznce, and issued by insurers licensed in the State of New
Rampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for alf insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifieen (15} days prior to the

Contractor Initials _(
' Date 2} 2 -



expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring' the

insurer lo endeavor (0 provide the Contracting Officer - -

identified in block 1.9, or his or her successor, no less than ten

(10) days prior written notice of cancellation or modification.

of the policy.

15. WORKERS’ COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifics and warrants that the. Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{"Workers® Compensation”).
15.2 To the extent the Contractor is subject -to the
" requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to securc
and maintaip, payment of Workers” Compensation in
connection with activities which the person proposes to
undertake pursuant to 'this Agreement. Contractor shall
furnish the Conrracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
apphcablc renewal(s) thercof, which shall be attached and are
incorporated herein by reference. The State shall not be
- responsible for payment of any Workers' Compensation
" premiurns or for any other cloim or benefit for Contractor, or
any subcontracior or employee of Coniractor, which. might
arise under applicable State of New Hampshirc Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Eveat of Default shall
be deetned a waiver of its rights with regard w that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Evemt of Default shall be deemed a
waiver of the right of the State to enforce cach and all of the
provisions hereof upon any further or other Event of Default
on the pant of the Contractor.

"17. NOTICE. Any nolice by a party hereto to the other party .
‘shall be deemed to have been duly delivered or given at the

time of mailing by cenified mail, postage prepaid, in a United
States Post Office addressed to the parties ot the addresses
givenin blocks 1.2 and 1.4, herein.

[8. AMENDMENT. This Agreement may be amended,
wiived of dtscharged only by an instrtument in writing signed
by (e parties heré¢to and only after approval of such
amendment, waiver or discharge by the Governor anrd
Executive Council of the State 6f New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective

/
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successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be apphcd against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend 1o
benefit any third partics and this. Agreement shall not be
construed Lo confer any such bepefi.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions st
forth in the attached EXHIBIT C arc incorporated herein by
reference, .

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining

‘provisions of this Agrecment will remain in full force and*

effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in & number of counterparts, cach of which shall
be deemed an original, constitutes the entire Agreement and

" understanding between the parties, and supersedes all prior

Agreements and understandings relating hereto.

Contractor [nitials, '1&'_( :
Date
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
" CONTRACT 2015-079 - PART 2
AGREEMENT

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the New Hampshire
Deparument of Health- and Human Services and Abacus Service Corporation a Michigan Corporation,
(Abacus), having its principal place of busmess at 35055 West Twelve Mile Road, Suite 215, Farmington
Hills, M[4833l

Project Description:

The New Hampshire Department of Health and Human Services (DHHS), Division of Public Health
Services (DPHS), secks to establish a sole source contract with Abacus Service Corporation for software-
development services for enhancements to the existing NH Health WISDOM core system and modules and
the creation of new modules. Additionally, this Contract will provide for the continuied hosting, operations,
maintenance and support of the application. This Contract will provide for continued hosting services,
currently .managed by Abacus. Thus, Abacus will administer the Amazon Web Services (AWS), the
hardware, software and connectivity to the System without using state resources. | .

The WISDOM application is a secure, authenticated, web-based application that provides no-cost on-demand

health statistics information (o the public, public health partners, and to staff within the NH DHHS. Users

can instantly access summaries of data related to determinants of health, health nsks and health outcomes in
_ an easy-to-understand graphical format, : .

RECITALS

The State desires to have Abacus provide WISDOM hosting, software development services, operations,
maintenance and technical support services for DHHS;

.

. Abacus wishes 10 provide WISDOM hosting, software development services, -operations, maintenance and
technical support services to DHHS. :

The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

11 CONTRACT DOCUMENTS
This Contract is comprised of the following documents (Contract Documents):

A. ° Part 1~ Agreement General Provisions Form P-37
B. Part 2 - The Contract Agrcement
C.  Part 3 -Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule

- Exhibit C- Special Provisions
Exhibit D- Administrative Services .
Exhibit E- Implementation Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

2.

- CONTRACT 2015-079 - PART 2
AGREEMENT

Exhibit E-1 Security and Infrastructure

Exhibit F- Testing Services

Exhibit G- Maintenance and Support Services
Exhibit H- Requirements

Exhibit I- Work Plan

Exhibit J- Reserved

Exhibit K- Warranty and Warranty Services

Exhibit L- Training Services

Exhibit M- Reserved

Exhibit N- Reserved .
Exhibijt O- Special Exhibits, Anachments, and Certificates

1.2 ORDER OF PRECEDENCE
’ In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:
" a.  The State of New Hampshire Terms and Conditions, form P-37-Contract Agreement
Part 1.
b. State of New Hampshire, DHHS Contract 2015-079.
COMPENSATION
23 CONTRACT PRICE
The Contract Price, method of payment, and terms of payment are identifi ed and more
particularly described in Contract Exhibit B: Price and Payment Schedule.
The payment by the State of the Contract pncc shall be the only and the complete
reimbursement to Abacus for all expenses, of whatever nature incurred by Abacus in the
performance hereof, and shall be the only and the complete compensation to Abacus for the
services. The State shall have no liability to Abacus other than the Contract Price.
The State reserves the right to offset from any amounts otherwisc payable to Abacus under
this Agrecment those ]lquldmcd amounts required or permitted by N.H. RSA80:7 through
RSA 80:7-c or any other provision of law.
2.2 NON-EXCLUS[VE NOT TO EXCEED CONTRACT

This is a Non-Exclusive, Not To Exceed Contract with price and term limitations as sel fonh
in the Contract. |

The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part or
portion of an item, group of items, o total Proposal. Abacus shall not be responsible for any
delay, act, or omission of such other vendors, except that Abacus shall be rcspOnsiblc for

any delay, act, or omission of the other vendors if such delay, act, or omission is caused by

or due to the fault of Abacus.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015079 - PART 2
AGREEMENT

Nolwuhstandmg any other provision of the Contract to the contra.ry in no event shall total
payments under the Cohtract exceed the amount listed in block 1.8 Price Limitation of page
1 of the General Provisions. .

CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both Abacus and
State personnel. Abacus shall provide all necessary resources to perform its obligations under the
Contract. Abacus shall be re;ponsible for managing the Project to its successful completion.

31 THE VENDOR'S CONTRACT MANAGER

Abacus shall assign a Contract Manager who shall be responsible for all Contract
nulhonzauon and administration. Abacus's Contract Manager is:

Sam Akunuri
Vice President ‘

" 35055 West Twelve Mile Road

" Suite 215

Farmington Hills, MI 48331 ,
Tel: 248-679-1558 _ . : L
Fax: 248-479-0811 .'
Email: sam@abacusservice.com ‘

32  THE VENDOR'S PROJECT MANAGER

321 Contract ijéct Manager

Abacus shall assign a Project Manager who meets the requirements of the Contract.

Abacus's selection of the Contracted Vendor Project Manager shall be subjccr. to the

prior written approval of the State, The State’s approval process may include,

without ‘limitation, at the State’s discretion, review of the proposed Abacus Project

‘ew- Manager's resume, qualifications, references, and background checks, and an

interview, The State may require removal or reassignment of Abacus's Project

. Manager who, in the sole judgment of the State, is found unacceptable or is not
performing to the State's satisfaction.

322 Abacus Project Manager must be qualified to perform the obhgahons required of the
position under the Contract, shall have full authority to make binding decisions
under the Contract, and ‘shall function as Abacus's representative for ‘all
administrative and management matters. Abacus's Project Manager shall perform
the duties required under the Contract, including, but not limited to, those set forth
in Exhibit I, Section 2. Abacus's Project Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries from the
State, and be at the site as heeded. Abacus’s Project Manager must work dlhgemlyp..;,
and use his/ her best efforts on the Project.

Contract 2015-079 — Part 2 Agrecment

Initial and Date All Pages: 7*
_( .

Abacus Serv_i;c Egorporalion Initials:

Date:

Page 4 of 29




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT; HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

323

324

325

CONTRACT 2015-079 - PART 2
AGREEMENT

Abacus shall not change its assignment of Abacus Project Manager without
providing the Stnte written justification and obtaining the prior written approval of
the State. State approvals for replacement of Abacus's Project Manager shall not be
unrcasonably withheld, The replacement Project Manager shall have comparable or
greater skills than Abacus Project Manager being replaced; meet the requirements of
the Contract; and be subject to reference and background checks described above in
Section 3.2.1 Contract Project Mansager, and in Section 3.6: Reference and
Background Checks, below. Abacus shall assign a replacement Abacus Project
Manager within ten (10) busmess days of the departure of the prior Abacus Project
Manager, and Abacus shall continue during the ten {10) business day period to
provide competent Project management Services through the assignment of a
qualified interim Abacus Project Manager.

Notwithstanding any other provision of the Contract, the State shall have the option, -
at its discretion, to terminate the Contract, declare Abacus in default and pursue its
remedies at law and in equity, if Abacus fails to nssign an Abacus Project Manager
meeling the requirements and terms of the Contract. .

Abacus Project Manager is:

Ramprasad Tulturi

Project Manager

35055 West Twelve Mile Road
Suite 215

Farmington Hills, MI 48331
Tel: (866)402-2228

Fax: 248-479-0811

Email: ramt@abacusservice com
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STATE OF NEW HAMPSHIRE

, DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

 CONTRACT 2015-079 - PART 2
AGREEMENT

ABACUS KEY PROJECT STAFF

33.1

332

333

Abacus shall assign Key Project Staff who meet the requirements of the Contract,
and can implement the Software Solution meeting the fequirements set forth in this
Contract. ‘The State may conduct reference’and background checks on Abacus Key
Project Staff. The State reserves the right to require removal or reassignment of
Abacus’s Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with Section 3.6: Background
Checks. K :

Abacus shall not change any Abacus Key Project Staff commitments without

providing the State written justification and obtaining the prior written approval of -
the State. State approvals for replacement of Abacus Key Project Staff will not be

unreasonably withheld. The replacement Abacus Key Project Staff shall have

comparable or greater skills than Abacus Key Project StafT being replaced; meet the

requirements of the Contract, including but not limited to the requirements set forth

in this Contract and be subject to reference and background checks described in

Section 3.6. Reference and Background Checks.

Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare Abacus in default and to pursue its
remedies at law and in equity, if Abacus fails 1o assign Key Project Staff meeting
the requirements and terms of the Contract or if it is dissatisfied with Abacus’s
replacement Project staff.

-333.1 Abacus Key Project Staff shall consist of the following individuals in the

roles identified below:

Abacus’s Key Profect Staff:
Key Members Titlé
Sam Akunuri : Vice President ,
April Szlaga _ Business Development Manager
Ramprasad Tulluri Project Manager/Business Analyst
Kishore Kopalle Senior Developer '
Naga Vinod Kumar Kona Senior Developer
Prashant Marrishetti Senior Developer
Praveen Kumar Anthati Developer
Praveen Reddy Rondla’ Developer
Kishan Gola Developer
Rama Devi . Quality Analyst
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

34

35

3.6

CONTRACT 2015-079 -PART 2.
AGREEMENT

STATE CONTRACT MANAGER

The State'shall assign a Contract Manager who shall function as the State’s representative with
regard to Contract administration. The State Contract Manager is: '

Thomas Lambert, i

Chicf of Health Statistics and Data Management (HSDM)

Public Health Statistics and Informatics

NH DHHS, Division of Public Health Services

29 Hazen Drive, Concord, NH 03301

Tel: (603) 2714395

Fax: (603) 271-7623 _ .
Email: yamben @dhhs.state.nh.us .

STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager s duties shall mcludc the
following:

Leading the Project;

Engaging and managing all State Staff;

Managing significant issues and risks.

Reviewing and accepting Contract Deliverables; . -

Review and approval of change proposals; and

Menaging stakeholders" concerns.

me AN g

The State Project Manager is:

Alan Lemay, Business Systems Analyst
Public Health Statistics and Informatics
NH DHHS, Division of Public Health Services
29 Hazen Drive, Concord, NH 03301

Tel: (603) 271-1604

Fax: (603) 271-7623

Email: al.lemav @dhhs.state.nh.us

REFERENCE AND BACKGROUND CHECKS

The State may, at its sole ¢xpense, conduct reference and background screening of the
Contracted Vendor Project Manager and Abacus Key Project Staff. The State shall maintain
the confidentiality of background screening results in accordance with the Section 10. Use of

+ State’s Information, Confidentiality.
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM FNHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 2
AGREEMENT

4. DELIVERABLES

4.1

4,2

43

44

VENDOR RESPONSIBILITIES

Abacus shall be solely responsible for meeting all requiremnents, and terms and conditions
specificd in this Contract, regardless of whether or not a subcontractor is used.

Abacus may subcontract Services subject to the provisions of the Contracy, including but not
limited to, the terms and conditions in Section 17. General Terms and Conditions herein,
Abacus must submit all information and documentation relating to the Subcontractor,
including terms and conditions consistent with this Contract. The State will consider Abatus
to be wholly respansible for the performance of the Contract and the sole point of contact with
regard to all contractual matters, including payment of any and all charges resulting from lhe
Contract.

DELIVERABLES AND SERVICES

Abacus shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or Service, Abacus represents that it has perforrmd its
obligations under the Contract associated with the Deliverable or Service.

NON-SOF'I‘WARE AND WRITTEN DELIVERABLES REVIEW AND

. ACCEPTANCE

After receiving written Certification from Abacus that a Non-Software or Written Deliverable
is final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the Requ:remcnts outlined in Contract Exhibit A: Contract Dehverab!es The
State will notify Abacus in writing of its Acceptance or rejection of the Deliverable within five
(5) business days of the State’s receipt of Abacus’s written Certification. If the State rejects
the Deliverable, the State shall notify Abacus of the nature and class of the Deficiency and
Abacus shall correct the Deficiency within the period identified in the Work Pilan. If no period
for Abacus's correction of the Deliverable is identified, Abacus shall correct the Deficiency in
the Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify Abacus of its
Acceptance or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days. 1f Abacus fails to correct the Deficiency within the allotted period of
time, the State may, at its option, continue reviewing the Deliverable and require Abacus to
continue untl the Deficiency is corrected, or immediately terminate the Contract, declare
Abacus in default, and pursue its remedies at law and in equity.

SYSTEM/SOFTWARE TESTING AND ACCEPTANCE

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services. '
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STATE OF NEW HAMPSHIRE
' DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 2
* AGREEMENT

4.5 ., SECURITY . _
The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources,
information, and services. State resources, information, and services must be available on an
ongoing “basis, with the appropriate infrastructure and security controls to ensure business
continuity and safeguard State networks, Systems and Data,

IT Security involves all functions: pertaining to the securing of State Data and Systems
through the creation and definition of security policics, procedures and controls covering such
areas as identification, authentication and non-repudiation.

All cémponents of the Software shall be revicwed and tested to ensure they protect the State's
hardware and software and its related Data assets. See Exhibir F: Testing Services for
detailed information on requirements for Security testing.

5.  RESERVED

6.. SERVICES

Abacus shall provide the Services required under the Contract Documents. All Services shall meet,
and be performed, m accordance with the Specifications.

6.1 ADMINISTRATIVE SERVICESAbacus shall provide the State with the administrative
Services set forth in the Contract, and pasticularly described in Exhibit D: Administrative
Services.

62 IMPLEMENTATION SERVICES

Abacus shall provide the State with the Implementation Services set forth in the Contract,
and particularly described in Exhibit E: Implementation Services.

63  TESTING SERVICES

Abacus shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Serviccs.

64  TRAINING SERVICES

Abacus shall provide the State with training Services set forth in the Contract, a.nd
particularly described in Exhibit L: Training Services.

6.5  MAINTENANCE AND SUPPORT SERVICES

Abacus shall provide the State with Maintenance and support Services for the Software
set forth in the Contract, and pamcularly described in Exhibit G: System Maintenance
and Support.

+
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

- WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 2
AGREEMENT

1

6.6  WARRANTY SERVICES

Abacus shall provide the State witli warranty Services set forth in the Contract, and
_particularly described in Exhibit K: Warranty Services.

WORK PLAN DELIVERABLE

Abacus shall provide the State with a Work Plan that shall include, without limitation, a detailed

description of the Schcdule. tasks, Deliverables, major rmlestones. task dependencies, and payment
Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work Plan.
Abacus shall update the Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitation, the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract Exhibit I: Work Plan. The
updated Contract Exhibit I: Work Plan, as approved by the State, is incorporated herein by reference.

Unless otherwise agreed in wriling by the State, changes to the Contract Exhibit I: Work Plan shall not
relieve Abacus from liability to the State for damages resulting from Abacus's failure to perform its
obligations under the Contract, including, without limitation, performance in accordance with the
Schedule.

In the event of any delay in the Schedule,” Abacus must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific aclions or inactions of Abacus or the State causing the
problem; its estimated duration period to reconciliation; specific actions that need to be taken to
correct the problem; and the expected S¢hedule impact on the Project.

In the event additional time is required by Abacus to correct Deficiencies, the Schedule shali not
change unless previously agreed in writing by the State, except that the Schedule shall automatically
extend on a day-to-day basis to the extent that the delay does not result from Abacus's failure to fuifill
its obligations under the Contract. To the extent that the State's execution of its major tasks takes
longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option 10 terminate the Contract for
default, at its discretion, if it is dissatisfied wnh the Vendor’'s Work Plan or elements within the Work
Plan.

CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the NH DPHS WISDOM Technical Team. Change orders
employing new technologies of making material changes to system architecture shall be reviewed and
approved by the New Hampshire Department of Information Technology (DolT). Within five (5)
business days of Abacus's receipt of a Change Order, Abacus shall advise the State, in detail, of any
impact on cost (c.g., increase or decrease), the Schedule, or the Work Plan.
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-STATE OF NEW HAMPSHIRE _
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 ~ PART 2
AGREEMENT

Abacus may request a change within the scope of the Contract by written Change Order, identifying
any impact on cps, the Schedule, or the Work Plan. The State shall atlempt to respond 1o Abacus's
request:d Change Order within five (5) business days. The State Agency must approve all Change
Orders in writing. The State shall be deemed to have rejected the Change Order if the parties are

unable to reach an agreement in writing.

All Change Order requests from Abacus to the State and the State acceptance of Abacus's estimate for
a State requested change, will be acknowledged and responded to, either acceptance or rejection, in
writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as
determined to apply by the State.

INTELLECTUAL PROPERTY

51  SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual prOpeny rights) i in the
_ Software, and its associated Documentation, shall remain with the State.

The State shall hold all ownership, title, and rights in any Software developed in
connection with performance of obligations under the Contract, or modifications to the’
Software, and the asspciated Documentation- including any and all performance
enhancing operational plans and Vendor developed special utilities. The State shall have
sole right to produce, publish, or otherwise use such Software, modifications, and
Documentation developed under the Contract and to authorize others to do so.

In no event shall the Vendor be precluded from developing for itself, or for others,
materials that are competitive with, or similar to Software, modifications developed in
coanection with performancc of obligations under the Contract. In addition, the Vendor
shall be free to use its general knowledge, skills, experience, and any other ideas,
concepts, know-how, and tcchmques that are acquu'ed or used in the course of its
performance under this agreement. "

92  STATE'S DATA AND PROPERTY
All rights, title and interest in State Data shall remain with the State. All data and any
property which has been received from the State or purchased with funds provided for_
that purpose under this Agmemcnt shall be the property of the State, and shall be
retumed to the State upon demand or upon termination of this Agreement for any reason.

- 93  VENDOR'SMATERIALS .
Subject to the provisions of this Contract, Abacus may develop for itself, .or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with
the confidentiality provision of this Contract, Abacus shall not distribute any products
containing or disclose any State Confidential Information. Abacus shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and

techniques that are acquired or used in the cousse of its performance under this Contract,
provided that such is not obtained as the result of the deliberate memorization of the State
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. STATE OF NEW HAMPSHIRE
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10,

94

9.5

9.6

CONTRACT 2015-079 —-PART 2
AGREEMENT - '

Confidential Information by Abacus employees or third party constltants engaged by
Abacus. .

Without limiting the foregoing, the parties agrec that the general knowledge referred to

herein cannot include information or records not subject to public disclosure under New

Hampshire RSA Chapter 91-A, which includes but is not limited to the following: records

of grand juries and petit juries; records of parole and pardon boards; personal school

records of pupils; records pertaining to internal personnel practices, financial information,

test questions, scoring keys and other examination data use to administer 2 licensing

examination, examination for employment, or academic examination and personnel,

medical, welfare, library use, video tape sale or rental, and other files containing .
personally identifiable information that is private in nature.

STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights -
All right, title and interest in the State WWW site, including copyright to all Data and.

- information, shall remain with the State. The State shall also retain ali right, title and

interest in any user interfaces and computer instructions embedded within the WWW

‘pages. All WWW pages and any other Data or information shall, where applicable,

display the Siate's copyright. :
RESERVED

SURVIVAL ‘
This Contract Agreement Section 9. Intellectual Property shall survive the termination of
the Contract, '

USE OF STATE'S INFORMATION, CONFIDENTIALITY

10.1

10.2

USE OF STATE’S INFORMATION

In performing its obligations under the' Contract, Abacus may gain actess to information
of the State, including State Confidential Information. “State Confidential Information"
shall include, but not be limited to, information exempted from public disclosure under
New Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g.
RSA" Chapter 91-A: § Exemptions). Abacus shall not use the State Confidential
Information developed or obtained during the performance of, or acquired, or developed
by reason of the Contract, except as directly connected to and necessary for Abacus's
performance under the Contract, ' . .

STATE CONFIDENTIAL INFORMATION
Abacus shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction {collectively “'release™), all State Confidential

* Information that becomes available to Abacus in connection with its performance under

the Contract, regardless of its form.
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!

10.3

CONTRACT 2015-079-PART2
AGREEMENT - N

Subject 10 applicable federal or State laws and regulations, Confidential [nformation
shall not include information which: (i) shall have otherwise become publicly available
other than as a result of disclosure by the receiving party in breach hereof; (ii) was
disclosed to the receiving party on a non-confidential basis from a source other than the
disclosing party, which the receiving party believes is not prohibited from disclosing.
such information as a result of an obligation in favor of the disclosing party; (iii) is
developed by the receiving party independently of, or was known by the receiving party
prior to, any disctosure of such information made by the disclosing party; or (iv) is
disclosed with the written consent of the disclosing party. A receiving party also may
disclose Confidential Information to the extent required by an order of a court .of
compctcnt Junsdlcuon

" Any disclosure of the State Confidential Information shall require the prior written

approval of the State. Abacus shall immediately notify the State if any request, subpoena
or other legal process is served upon Abacus regarding the State Confidential
Information, and Abacus shall cooperate with the State in any effort the State undertakes
lo contest the request, subpoena or othcr ]cgal process, at no additional cost to the Stalc

In the event of the unauthorized release of State Confidential Information, Abacus shall
immediately notify the State, and the State may mtmcdlatcly be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.

VENDOR CONFIDENTIAL INFOR.MATION _

Insofar as Abacus seeks to maintain the confidentiality of its confidential or proprietary
information, Abacus must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithstanding the foregoing, the State acknowledges that

 Abacus considers the Software and Documentation to be Confidential -Information.

Abacus acknowledges that the State is subject to State and federal laws governing
disclosure of information including, but not limited to, RSA Chapter 91-A. The State
shall maintain the confidentiality of the identified Confidential Information insofar as it is
consistent with applicable.State and federal laws or regulations, including but not limited
10, RSA Chapter 91-A. In the event the State receives a request for the information
identified by Abacus as confidential, the State shall notify Abacus and specify the date
the State will be releasing the requested information. At the request of the State, Abacus
shall cooperate and assist the State with the collection and review of Abacus's

* information, at no additional expense to the State. Any effort to prohibit or enjoin the

release of the information shall be Abacus’s sole responsibility and at Abacus's sole

-expense. If Abacus fails td obtain a court order enjoining the disclosure, the State shall

release the information on the date specified in the State's notice to Abacus, without any
liability to Abacus. :

Contract 2015-079 — Part 2 Agreement
Initial and Date All Pages: .P‘- ¢

Abacus Sgrvice Corporation Initials: ¥ V"3 Page 13 0f 29
Date: 5_'“5“5




- STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
~ CONTRACT 2015-079 - PART 2 '
AGREEMENT

104 SURVIVAL

This Contract Agreement Section 10, Use of State's Information, Confidentiality, shall
survive termination or conclusion of the Contract,

11 LIMITATION OF LIABILITY

11.1  STATE : :
Subject 10 applicable laws and regulations, in no event shall the Staie be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State’s liability to Abacus shall not exceed the total
Contract price set farth in Contract Agreement — Genera) Provisions, Block 1.8.

112 ABACUS .

Subject to applicable laws and regulations, in no event shall Abacus be liable for any

consequential, special, indirect, incidental, punitive or exemplary damages and Abacus’s.

liability to the State shall not exceed two times (2X) the total Contract price set forth in
: Contract Agreement — Page |, General Provisions, Block 1.8. .

Notwithstanding the foregoing, this limitation of liability shall not apply to Abacus’s
indemnification obligations sct forth in the Section 12: Indemaification and
confidentiality obligations in Section 10: Use of State's Information, Confidentiality,
which shall be unlimited.

1.3 STATE’S IMMUNITY
Notwithstanding the foregoing, nothing herein contained shall be dccmed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

~ 114 SURVIVAL _
This Section 11: Limitation of Liability shall survive termination or Contract conclusion.

12. INDEMNIFICATION

Abacus shall defend, indemnify and hold harmless the state, its officers and employees, from and
against any and all losses suffered by the state, its officers and employees, and any and all claims,
liabilities or penalties asserted against the staie, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be claimed;to arise
out of) the acts or omissions of abacus. Notwithstanding the. foregoing, nothing herein contained
shall be deemed to constitute a waiver of the sovereign immunity of the state, which immunity is
hereby reserved to the state. This covenant in paragraph 12 shall survive the termination of this
agreement.
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13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion,

13.1

'TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of Abacus sha.ll constilute an event
of default hereunder (“Event of Default’) o

8.  Failure to perform the Services satisfactorily or on schedule;

b.  Failure to submit any report required; and/or

c.  Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take
any one or more, or all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide
Abacus written notice of default and require it'to be remedied within, in
the absence of a greater or lesser specification of time, within thirty (30)
days from the date of notice, unless otherwise indicated within by the
State ("Cure Period”). - If Abacus fails to cure the default within the
Cure Period, the State may terminate the Contract effective two (2) days
afier giving Abacus notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give Abacus a written notice specifying the Event of Dcfaull and
suspending all payments to be made under the Contract and ordering.
that the portion of the Contract price which would othcrwxsc accrue to’
Abacus during the period from the date of such notice until such time as
the State determines that Abacus has cured the Event of Default shall
never be paid to Abacus.

¢. Set off against any other obligations the State may owe to the Vendor,
any damages the State suffers by reason of any Evcnt of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or
in equity, or both,

e. Procure Services that are the subject of the Conuract from another source
and Abacus shall be liable for reimbursing the State for the replacement
Services, and all administrative costs directly related to the replacement
of the Contract and procuring the Services from another source, such as
costs of competitive bidding, mailing, advertising, applicable fees,
charges or penalties, and staff time costs; all of which shall be subject to
the limitations of liability set forth in the Contract.

-~
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1312 The Vendor shall provide the State with written notice of default, and the
State shall cure the default within thirnty (30) days.

13.2 'I‘ERMINAT]ON FOR CONVENIENCE

13.2.1 The Statc may, at its sole discretion, terminate the Contract for convenience,
in whole or in pan, by thirty (30) days wrilten notice to Abacus. In the event
of a-termination for convenience, the State shall pay Abacus the agreed upon
price, if separately stated in this Contract, for Deliverables for which
Acceplance has- been given by the State. Amounts for Services or
Deliverables provided prior to the date of termination for which no separate
price is stated under the Contract shall be paid, in whole or in pant, generally
in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contract.

1322 During the thirty (30) day period, Abacus shall -wind.down and cease
Services as quickly and efficiently as reasonably possible, without
performing unnecessary Services or activities and by minimizing negative
effects on the State from such winding down and cessation of Services.

133 TERMINATION FOR CONFLICT OF INTEREST

1331 The State may terminate the Contract by written notice if it determines that a
- conflict of interest exists, including but not limited to, a violation by any of
the parties hereto of applicable Jaws regarding ethics in pubhc acquisitions

and procurement and performance of Contracts,

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other -
contracted payments that would have become due and payable if Abacus did |
not know, or reasonably did not know, of the conflict of interest.

1332 . In the event the Contract is terminated as provided above pursuant lo a
violation by Abacus, the State shall be entitled to pursue the same remedics
against Abacus as it could pursue in the event of a default of the Contract by
Abacus..

134 TERMINATION PROCEDURE
‘ 134.1 Upon termination of the Contract, the State, in addition to any other rights
' provided in the Contract, may require Abacus to deliver to the State any
property, including without limitation, Software and Written Deliverables,
for such part of the Contract as has been terminated.
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13.4.2 After receipt of a notice of termination, and except as otherwise d:rccted by
the State, Abacus shall;

Stop work under the Contract on the date, and to the extent specified,
in lhc notice;

Promptly, but in no event longer than thinty (30) days after termination,
terminate its orders and subcontracts related to the work which has
been terminated and sette all ocutstanding liabilitics and al] claims

* ansing out of such termination of orders and subcontracts, with the

approval or ratification of the State to the extent required, which
approval or matification shall be final for the purpose of this Section;

Take such action as the State directs, or as necessary 10 preserve and
protect the property related to the Contract which is in the possession
of Abacus and in which'the State has an interest; )

Transfer title to the State and deliver in the manner, at the times, and to
the extent direcied by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
State; and

Provide written Centification to the State that Abacus has surrendered
Lo the State all said property.

Assist in Transition Services, as reasonably requested by the State at

- no additional cost.

CHANGE OF OWNERSHIP

In the event that Abacus should change ownership for any reason whatsoever, the State shall have

 the option of continuing under the Contract with Abacus, its successors or assigns for the full
remaining term of the Contract; continuing under the Contract with Abacus, its successors or
assigns for such period of time as determined necessary by the State; or immediately terminate
the Contract without liability to Abacus, its successors or assigns.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1  Abacus shall net assign, delegate, subcontract, or otherwise transfer any of its interest,
' rights, or duties under the Contract without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment,
delegation, or other transfer made without the State’s prior written consent shall be null

and void, and may constitute an event of default at the sole discretion of the State.

152 Abacus shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors or other transferees (“‘Assigns”) are uvsed, unless
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othcrwxsc agreed to in writing by the State, and the Assigns fully assumes in writing any
and all obligations and liabilities under the Contract from the Effective Date. In the
absence of a written assumption of full obligations and liabilities of the Contract, any
permitted ass1gnmcnt delegation, subcontract, or.other transfer shall neither relieve
Abacus of any of its obligations under the Contract nor affect any remedies available to -
the State against Abacus that may arise from any event of dcfault of the provisions of the
Contract. The State shall consider Abacus (0 be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

Notwithstanding the foregoing, nothing herein shall prohibit Abacus from assigning the
Contract to the successor of all or substantially all of the assets or business of Abacus
provided that the successor fully assumes in writing all obligations and responsibilities
under the Contract. In the event that Abacus should ¢hange ownership, as permitted
under Section 14. Change of Ownership, the State shall have the option to continue under
the Contract with Abacus, its successors or assigns for the. full remaining term of the
Contract; .continue under the Contract with Abacus, its successors or assigns for such
peniod of time as determined necessary by the State; or immediately terminating the
Contract without liability to Abacus, its successors or assigns.

'DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential Information},
the party believing itself aggrieved (the “Invoking Party”) shall call for progressive management
involvement in the dispute negotiation by written notice to the other party. Such notice shall be
without prejudice to the Invoking Party's right to any other remlcdy permitied under the Contract.

The parties shall use reasonable efforts to arrange personal- meetings and/or telephone
conferences as needed, at mutoally convenient times and places, between negotiators for the
parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE
- ALLOTTED TIME
| Primary Ram Tulluri, Project Manager Alan Lemay, State Project 5 Business Days -
C - ‘ Manager (PM)
First April Szlagn, BDM : Brook Dupee, Bureau Chief | 10 Business Days
Second Sam Akunuri, Vice President Director of DPHS 15 Business Days
Third Sam Akunun, Vice President Nichelas Toumpas, 20 Business Days
Commissioner

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Panty’s notice is received by the other party.
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17.  GENERAL TERMS AND CONDITIONS

171

17.2

- 173

174

17.5

17.6

TRAVEL EXPENSES

The State will not be responsible for any travel or aut of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by “fully loading” the proposed
labor rates to include, but not limited to: meals, hoiel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or dclwcry fees unless specifically itemized in the
Contract.

PROJECT WORKSPACE AND OFFICE EQUIPMENT

The Abacus Team shall perform the Project using Abacus workspace and office
equipment, including computers at no cost to the State. .

ACCESS/COOPERATION

As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide Abacus with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required
to complete contracted services,

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow Abacus to perform its obligations under the Contract.

REQUIRED WORK PROCEDURES

All work-done must conform to standards and procedures established by the Department
of Information Technology and the State.

COMPUTER USE

In consideration for receiving access to and use of the computer facilitics, network,

licensed or developed software, software maintained or operated by any of the State

cnlities, systems, equipment, Docomentation, information, reports, or data of-any kind

(hereinafter “Information™), Abacus understands and agrees to the following rules:

a.  Every Authorized User has the responsibility to  assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

b.  That information shall be used solely for conducting official State business, and all
.other use or access is strictly forbidden including, but not limited to, personal, or
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~ other private and non-State use and that at no time shall Abacus access or attempt’
to access any information without having the express authority to do so.

c.  That at no time shall Abacus access or altempt to accass any information in a
manner inconsistent with the approved pOl:Clcs procedures, and for agreements
relating to system cntxylacccss

.d.  That all software licenscd, developed, or béing cvaluated by the State cannot be .

copied, shared, distributed, sub-licensed, modificd, reversc engineered, rented, or
sold, and that at all times Abacus must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other
Agreement executed by the State. Only equipment or software owned, licensed, or
being evaluated by the State, can be used by Abacus, Personal software (including
but not limited to palmtop sync software) shall not be installed on any equipment.

e. . Thatif Abacus is found to be in violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or criminal or civil prosecution, if
the act constitutes a violation of law. '

. EMAIL USE ' \

Mail and other electronic communication messaging systems are State of New
Hampshire property and arc to be used for business purposes only. Email is defincd as
“internal Email systems” or “State-funded Email systems.” Abacus understands and -
agrees that use of email shall follow State standard policy (available upon request).

INTERNET/INTRANET USE

The Internet/Intranct is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire.according to Statc standard policy
(avallable upon request)

17.9 VENUE AND JURISDICTION

17.10°

Any action on the Contract may only be brought in the State of New Hampshlre
Merrimack County Superior Court.

SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited 10, the terms of the Exhibit E Section
3: Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and Section 10: Use of State’s Infonnanon, Confidentiality and Scclion
13: Indemnification which shall all survive the termination of the Contract.
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WORK FOR HIRE

The State shall own all right, title and interest in and to any Software, printed materials or
other works, products or deliverables which result from Services rendered by Vendor 10
the State under this Contract (“work(s)”). The works shall be deamed works made for
hire of the State for all purposes of copyright Iaw, and copyright shall belong solely to the
State. In the event that any such work is adjudged to be not a work made for hire,
Vendor agrees to assign, and hereby assigns, all copyright and other rights in such work
to the State. Vendor shall, at the expense of the State, assist the State or its nominess to
obtain copyrights, trademarks, or patents for all such works in the United the States and
any other countries. Vendor agrees 1o execute all papers and to give all facts known to it
necessary to secure United the States or foreign country copyrights and patents, and to
transfer or cause to transfer to the State all the right, title and interest in and to such-
works. Vendor represents dnd warrants that the works will be free of any rightful claim
of any third person or entity based on patent or copyright mfnngemcnt trade secret
m:sappropnauon or otherwise.

FORCE MAJEURE

Neither Abacus nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, lock
outs, riots, and acts of War, epidemics, acts of Govemment, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include Abacus’s '
inabitity to hire or provide personnel needed for Abacus’s performance under the
Contract.

NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed 1o the parties at the following addresses.

To Abacus: To State:

Abacus Service Corpbraiion State Of New Hampshire

35055 West Twelve Mile Road Department of Health and Human Services
Suite 215 Division of Public Health Services
Farmington Hills, MI 48331 29 Hazen Drive

‘Tel: (866)402-2228 Concord, NH 03301

Autn: April Szlaga Attn: Thomas Lambert
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The following general contracting terms and definitions apply except as specifically noted elsewhere,

in this document.

Notice from the State that a Deliverable has satisfied Acceptance

Acceptance
Test or Review.
Acceptance Letter An Acceptance Letter prov:dcs notice from the State that a
. Deliverable has satisfied Acceptance Tests or Review, -
Acceptance Period The timeframe during which the Acceptance Test is performed
Acceptance Test Plan The Acceptance Test Plan providcd by the Vendor and agrecd to
. by the State that describes at a minimum, the spcc1ﬁc Acceptance
process, criteria, and Schedule for Deliverables. -
Acceptance Test and Review Tests performed to determine that no Defects exist in the
‘ application Software or the System
Access Control Supports the management of permissions for loggmg onto a
computer or network
Agreement A contract duly cxecuted and legally binding.
Appendix Supplementary material that is collected and appended-at the back
of a document . .
Audit Trail Capture snd Supports the identification and meonitoring of activitics within an_
Analysis application or sysiem '
Best and Final Offer (BAFO) - For negotiated procurements, a Vendor's final offer following the
. : conclusion of discussions. :
CCP Change Control Procedures
Certification The Vendor's written declaration with full supporting and written
: Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
. Testing or Review, '
Change Control Formal process for initiating changes to the proposed solution or
process once development has begun. )
Change Order Formal documentation prepared for a proposed change in the
Specifications.
cM Configuration Management
Completion Date End date for the'Contract .
Confidential Information " Information required to be kept Confidential from unauthorized
disclosure under the Contract
Contract ' This Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.
Contract Agreement Part [, Part 2 and Part 3. The documentation consisting of both the
General Provisions, Contract Agreement and the Exhibits which
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represents the understanding and acceptance of the reciprocal legal
rights and duties of the parties with respect to the Scope of Work

Contract Conclusion

Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination for default,

Contract Documents

Documents that comprise this Contract (See Contract Agrccment
Section 1.1)

Contract Managers -

The persons identified by the State and the Vendor who shall be
responsible for all contractial authorization and administration of
the Contract. These responsibilitics shatl include but not be limited
to processing Contract Documentation, obtaining executive

.| approvals, tfacking costs and payments, and representing the

parties in all Contract administrative activitics. (See Section 3.
Contract Management}

Contract Price

The total, not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract
Agreement. This amount is lsted in the General Provisions Section

| 1.8 as well as Exhibit B Paragraph 1.1.

Contractor

The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract,

Contracted Vendor/Vendor

The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Conversion Test -

A test 10 ensure that 2 Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can

‘| be used by the new System.

COTS

Commerctal Off-The-Shelf Software

CR

Change Request

Cure Period

The thirty (30) day ﬁeriod following written notification of a
default within which a contracted vendor must cure the default
identified,

Custom Code

Code developed by. the Vendor specifically for lhxs project for the
State of New Hampshire

Custom Software

Software developed by the Vcndor specifically for this project for
the State of New Hampshire

'Data

State’s records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
fconverted by the Vendor durng the Contract Term

DBA

Database Administrator

Deficiencies/Defects .

A failure, deficiency or defect in a Deliverable resulting in a
Deliverabte, the Software, or the System, not conforming to its
Specifications.

Class A Deficlency — Software - Critical, does not allow Systemto | -
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operate, no work around, demands immediate action, Written
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate
and require re-performance of the Service.

Class B Deficiency — Software - important, does not stop operation
and/or there is a work around and user can perform tasks; Wrinten
Documentation - portions of information are missing but not
enough to make the document uninteiligible; Non Software -
Services were defictent, require reworking, but do not require re-
performance of the Service, '

Class C Deficiency — Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use Systerm;
Wrirten Documentation - minima) changes required and of minor
editing nature; Non Software - Services require only - minor
reworking and do not require re-performance of the Service.

Deliverable - A Deliverable is any Written, Software, or Non-Software
: Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement. .
Department An agency of the State
Department of Infermation The Départment of Information Technology established under RSA
Technology (DolT) 21-R by the Legislaturc effective September 5, 2008.
Digital Signature Guarantees the unaltered state.of a file
DIY D¢ it yourself, also known as DIY, is building or modifying your
own MyWISDOM version '
Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format. -
Effective Date The Contract and all obligations of the parties hereunder shall
: become cffective on the date the Govemor and the Executive
Council of the State of New Hampshire approves the Contract
Encryption Supports the encoding of data for security purposes
Erhancernents Updates, additions, modifications to, and new releases for the |
: Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders Co
Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of -the Vendor's cost
experience in performing the Contract
Fully Loaded Rates are inclusive of all allowable expenses, including, but not

limited to: meals, hotel/housing, airfare, car rentals, car milcage,
and out of pocket expenses
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GAAP

‘] Generally Accepted Accounting Principles

Governor and Executive Councnl

The New Hampshire Governor and Executive Councﬂ

Harvest

Software to archive and/or contro] versions of software

Identification and

Supports obtaining information about those parties attempting to

Authentication log on to a system or application for security purposes and the
validation of those users
Implementation The process for making the System fully operationa) for

processing the Data,

Implementation Plan

Sets forth the transition from development' of the System to full
operation, and includes without lumumon training, business and
technical procedures,

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
‘ : manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data’ processing, computing,
information systems, telecommunications, and various audio and
: ' video technologics. :

Input Validation " Ensure the application is protected from buffer overflow, cross-site
scripting, SQL injection, and canonicalization

Intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Party In a disputc, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by Abacus as essential o

' work on the Project.

Licensee The State of New Hampshire

Non Exclusive Contract

A contract cxccuted by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Semces
provided under the Contract.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other

Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding Siate of New Hampshire holidays. State
holidays are: New Year’s Day, Marin Luther King Day,
President’s Day, Mémorial Day, July 4", Labor Day, Velerans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day. Specific dates will be provided |

Notice to Proceed (NTF) The State Contract Manager's written direction to the Vendor to
_begin work on the Contract on a given date and time
Open Data Formats A data format based on an underslying Open Standard.
Open Source Software Software that ‘guarantees the user unrestricted use of the
Software as definéd in RSA 21-R:10 and RSA 21-R:11.
Open Standards Specifications for the encoding and transfer of computer data
. thet is defined in RSA 21-R:10 and RSA 21-R:13.
Operating System System is fully functional, all Data has been loaded lnto the
- System, is available for use by the State in its daily operations.
Operational Operational means that the System is operating and fully

Contract 2015-079 - Part 2 Agrecment
Inhial and Date AH Pages:

Page 25 of 29

Abacus Scgvice 'g)rpomtim Initials:
Date: ﬂ&l i




STATE OF NEW HAMPSHIRE
: DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 ~ PART 2 .

AGREEMENT

fun_ctional, all Data has been loaded; the System is available for
use by the State in its daily operations, and the State has issued an
Acceptance Letter.

Order of Precedence

The order in which ConlractJDocumcms control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence -

Project

The planned underiaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team

The group of State employees and contracted Vendor’s personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budgct and to the required specifications and |.

guality

Project Management Plan

A document that describes the processes and methodology to be.
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as the State’s and the
‘ Vendor's representative with regard to Review and Acceptance of

Contract Deliverables, and review and approval of Cha;fge
Requests (CR) utilizing the Change Control Procedures (CCP)

Project Staff State personnel assigned to work with the Vendor on the Project

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Repression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to 'Defects have caused errors elsewhere in the

4 application/process.
Review The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. If none is specified
then the Review Period is five (5) business days.

RFP (Reques_t for Proposal)

A Request For Proposal solicits Proposals to satisfy State |
functional requirements by supplying data processing product |
and/or Service resources according to specific terms and
conditions r -

Role/Privilege Management

Supports the granting of abilities to users or groups of users of a
computer, application or network

SaaS- Software as a Service

Occurs where the COTS application is hosted but the Staie does
not own the license or the code. The vendor allows the use of the
software as a past of their service.

Schedule

The dates described in the Work Plan for- dead]mes for

performance of Services and other Project events and activities

under the Contract

Service Level Agreement (SLA)

A signed agreement between the Vendor and the State.specifying

“the level of Service that is expected of, and provided by, the

Vendor during the term of the Contract.

Services

The work or labor to be performed by the Vendor on the Project as

\
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desceribed in the Contract.

Software

All custom Software and COTS Software provided by the Vendor
under the Contract {

Software Deliverables

COTS Software and Enhancements

Software License

Licenses provided to the State under this Contract

Solution

The Solution consistis of the total Solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications. The off-the-shelf
Software end configured Software customized for the State
provided by the Vendor in response to this RFP.

Specifications

The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policics, laws and regulations, State technical standards,
subsequent State-approved Deliverabies, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein.

State

STATE is defined as:

State of New Hampshire

Department of Health and Human Services

129 Pleasant Street

Concord, NH 03301

Reference to the term “State” shall include applicable ngencies

Statement of Work (SOW)

S

A Statement of Work clearly defines the basic requircments and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilitics of the State and the
Vendor. The Contract Agreemeit SOW defines the results that the
Vendor remains responsible and accountable for achieving.

- State’s Confidential Records

State’s information regardless of its form. that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chapter 91-A

State Data Any information contained within State systcms in electronic or
. ' paper format.
State Fiscal Year (SFY) The New Ham lEshu‘c State Fiscal Year extends from July 1¥
through June 30" of the following calendar year
State Project Leader State's representative with regard to Project oversight

State’s Project Manager (PM)

State's representative with regard to Project management and
technical matters.. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, and
Review and approval of a Change Proposal (CP).

Subcontractor

A person, partnership, or company not in the employment of, or

owned by, the Vendor, -which is performing Services under this

Contract 2015-079 - Part 2 Agreement
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Contract under a separate Contract with or on behalf of the Vendor

System

All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with lhc
Specifications. :

TBD

To Be Determined

. Technical Authorization

Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. ‘It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute
a new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan

A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfilt the requirements of the Project.
It may consist of a timeline, a series of tests and test data, test
scripts and reports for the test results as well as a trackmg
mechanism.

Term

Period of the Contract from .the Effective Datc lhrough
termination. '

Transition Services

Services and support provided when Abacus is supporting System
changes. '

UAT

User Acceptance Test

Unit Test

Developers create their own test data and test scenarios to verify
the code they have created or changed functions properly as
defined.

User Acceptance Testing

Tests dene by knowledgeable busmess users who are familiar with |.
the scope of the Project. They create/develop test cases o confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements cutlined in the user requirements documents.

User Management

Supports the administration of computer, application and network
accounts within an organization

VYendor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract
with- the State and who is responsible for the Services and
Deliverables of the Contract. :

Verification

Supports the confirmation of authority to enter a computer systcm.
application or network

Walk Through

A step-by-step review of a Specification, usability features. or
design beforc it is handed off to the technical team for
development

Warranty Period

A period of coverage during which Abacus is responsible for
providing a guarantee for products and Services delivered as
defined in the Contract.

Warranty Releases

Code releases that are done during the Warranty Period.

Warranty Services .

The Services to be provided by the Vendor during the Warranty
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Period.

WISDOM Technicat Team
(WTT)

The DPHS team responsible for administering WISDOM arid
creating WISDOM content.

Work Hours

Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, eight (B) hour days, forty (40} hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreemem with the State Project
Manager.

Work Plan

The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dépendencies, and the resources that would
lead and/or participate on each task,

‘Written Deliverables

Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

Contract 2015-079 —Part 2 Agreement
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DELIVERABLES

Abacus Service Corporation shall provide, the State with software development services, to include
providing enhancements to the cxisting NH Health WISDOM core system and modules and the
creation of new modules. Additionally, Abacus will provide to the State continued hosting,
operations, maintenance and support of the application,

The WISDOM web application is a secure, authenticated, web-based application. The application
provides nocost on-demand information to the public, public health partners, and to staff within the
NH DHHS. Public users can instantly access summaries of data related to determinants of health,
health risks, and health outcomes in an casy to understand graphicai format.

WISDOM contains interactive “dashboards” and “report cards™ which allow users to customize,
organize, and manage graphs, tables, and maps using an intuitive graphical user interface. Public users
have the ability to customize and save their own health dashboards and report cards for future use.

WISDOM ' also provides. internal DPHS user access to strategy and performance improvement
measures found in the Performance Management Application (PMA). The PMA gives the ability for
DPHS staff to track, manage, .and monitor their performance toward achieving improved health
objecuves and align their performance metrics with the overall DPHS strategy.

The WISDOM application was developed, deployed, and enhanced by Abacus Service Corporation
under the statewide Contract for Advanced Temporary Technical Services (“"CATTS #8001060"). This
Contract #2015-079, shall provide for the continvation of Services prov:dcd under the previous
CATTS contract.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionaily

accepting a Deliverable, the State reserves the right 1o reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of the Warranty
Period. Prior to the commencement of work on Non-Software and Written Deliverables, Abacus shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the State.

Pricing for Deliverables is set forth in Exhibit B: Price and Payment Schedule. Pricing wilt be
effective for the Term of this Contract, and any ¢xtensions thercof. '

11 Statement of Work
Abacus Service Carporation will be responsible for providing enhancements, ongoing hosting,
application maintenance, operations, and technical support services for the NH Heaith
WISDOM application and databases. Abacus shall be responsible for the management and
administration. of the hosting environment, as well as software enhancements specified in this
Contract and other to be determined under the Change Order process.

1.2 Hosung Services \
Abacus shall provide 3™ party hosting services for the NH Hcal!h WISDOM System in
accordance with requirements of the contract. The State reserves the right to discontinve
hosting services and transition the application to a State sourced plalform upon a %0 day
notice to Abacus.

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
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1.5

CONTRACT 2015-079 - PART 3
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" CONTRACT DELIVERABLES

1.2.1 Hosting services shall include, but not be limited to, maintaining the operating
environment for the WISDOM System, manage the computer, networking, and
software infrastructurc, employing security practices that meet or exceed the
requirements of the Contract, performing system backup, applying patches, bug
fixes, and upgrades.

1.2.2  System availability shall meet or exceed a mct.rtc of 99 9% up time, except for p]anncd
maintenance windows,

1.2.3 Recquirements for hosting services are more fully described in Exhibit H.

124 Transition Services shall be provided in a timely and orderly manner as required upon

the occurrence of events as outlined and described in Part 1 of this Contract. Such
evenlts shall include but not be limited to, the contract termination; the contract is not
exlended; or, the Statc takes ownership of the system. Requirements for Transition
Services are more fully described in Exhibit H.

A

Opcratmns

the day-to-day management of the hardware, software, network system, and databases.

131 Operationa! tasks include but are not limited to managing application and utility
services stops and restarts, managing communications with the hosting vendor and the
State, setting up application and database back-up and rccovcry processcs and
maintaining application code and configuration tables.

132  Abacus must ensure that there are necessary security resr.ncuonslcomrols on those that
provide administrative services.

1.33 Requirements for operational services are more fully described in Exhibit H.

“Technlcal Supbort

Abacus shall provide support to thc NH Health WISDOM System Administrator(s) and State
technical team who handle support requests from program staff. Abacus will pwvnde suppon
for the advanced technical issues and vendor related problems.

14.1 Technical support services shall include but not be limited to, managing support phone
. calls and emails from State system administrators, troubleshooting and triaging system
problemis, escalating unresolved issues, and uackmg and reporting on suppon calls
and resolutions.
142  Said support shall be available to the Statc on Monday through Friday between 8 AM
and 5 PM ET (Eastern Time) - Normal Business Hours.
1.43 Requirements for technical suppont services are more fully described in Exhibit H.

Software Maintenance
Abacus shall maintain the WISDOM Systcm in accordance with the requirements of the

Contract.

1.5.1 Maintenance services shall include but not 'be limited to comrecting Software Defects,
applying patches and bug fixes to both the WISDOM System and the related third
party software applications, performing quality assurance testing after any System
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change, upgrading related ‘third party software applications as appropriate, and -
performing security evaluations in accordance with the schedule in the work plan.
1.52 On a guarterly basis, the State and Abacus shall develop a maintenance plan that
shall include a list of minor enhancements and fixes for the System. This plan shall
be integrated inta the Work plan through the Change Order Process.
15.3 Requirements for software maintenance services are more fully described in Exhibit
H.. o .

" Project Management

Abacus shal] assign a Project Manager and technical team to lead and manage the Project. The

Abacus Team Project Manager shall have overall responmsibility for the day-to-day

management of the Project and shall plan, track, and mapage the activities of the Abacus

Implementation Team.

1.6.1 Project management duties shall mcludc but not be limited to, communications,
project reporting, schedules, the change order process, and Work Plan updates.

1.6.2 - Requirements for project management services are more fully described in
Exhibit H. . . -

Software Development (Planned Enhancements)
The State will use the Change Order Process to make requests to Abacus for custom
enhancements to WISDOM in response to policy, regulatory and statutory changes, as well as
the programmatic and functional requirements of the NH DPHS WISDOM Technical Team.
Each modification shall be designed so as not to impair the existing functionality of the system -
or invalidate any data already contained in the database. As per Part 3, Exhibit I/, and Part 2,

" Section 4.4, System/Sofiware Testing and Acceptance, and Section 8, Change Orders, of the

Contract Agreement, said changes shall also be thoroughly quality assurance lested before
being moved 1o the production environment. Change orders shall include a statement of work
for each enhancement, including project requirements and deliverables. As described in
Section 8 Change Orders, upon receipt of a Change Order Request, Abacus Service
Corporation shall.submit a proposal outlining the technical project details, the number of
Abacus staff hours required, and the firm fixed price quote for the Enhancement. The price
quote shall be based upon the rates in Table 3: Hourly Development Costs within Exhibit B.
Upon approval by the NH DPHS WISDOM Technical Team, Abacus Service Corporation
shall proceed with the agreed-upon changes. Change orders employ:ng new technologies or
making material changes to system architecture shall be reviewed in advance by the New
Hampshire Department of Information Technology (DolT).

The State reserves the right to cancel a deliverable prior to the initiation of the deliverable. In
the event a deliverable is removed, the cancelied deliverable will be replaced w1th a mutually
agreed upon deliverable using the Change Order process,

'Requirements for software enhancement services are more fully described in Exhibit H,

Requirements.
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Other Services

System Security and Audit Trail

Abacus shall insure that existing application and database security. features, including
but not limited to: user accountlpassword protection, usage logs, transmission
encryption, audit tables, and retained seCunty profiles. Abacus shall track in a usage
log, the date/time and network address for every role-based user accessing WISDOM,
The usage logs shall be made available and may be examined by State Users. When -
unusual network addresses, unusual login times, and/or olher inappropriate use are
noted, the State may request Abacus Service Corporanon to follow up and confirm
that the access in question was legitimate,

Training

Training and/or refreshers on WISDOM functionality will be provided by Abacus to
the NH DPHS Wisdom Technical Team as more fully déscribed in Exhibit L
 Training Services.:

Documentation
The State anticipates that modifications and updates to the project documentation,

_both electronic and paper, will be required. Documentation updates may include, user

manuals, ‘system documentation (logicat and physnca]) and system operations.
Whenever changes or updates occur in documentation that has been delivered to the
State, the revised documents shall spec:fy the document number and title, date of the
original issue, the date of the effective change, and change bars designating lhc
changes:

Documentation developed by Abacus Service Corporation shall be supplied in
electronic format. The electronic version shall be provided in an industry standard
electronic format, as mutually agreed.to by Abacus Service Corporation and the State.
When major changes to a document are made, as determined by Abacus Service
Corporation in its reasonable discretion, a complete revision of the document shall be

" issued and delivered. Revisions shall be numbered and dated.

DELIVERABLES SCHEDULE
Implcmcntatnon Schcdulc—Dchverables ' '

2.1

Dclwerable Projecled
_ Type Delivery Date

[Vear l:iject Managemet S
1.1 |Conduct Project Kickoff Mecting Non-Software July 2015
Contract 2015-079 - Part 3 Exhibit A- Contract Deliverables
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Dclivernble
Rel # Activity, Deliverable, or Mitestone Type Delivery Date
1.2 [Project Work Plan.(including milestones) Written Tuly 2015
L.3 [Technical Architecture Review and Plan Development Writlen July 2015
1.4 |Status Reports/Meetings and Updates to Work Plan Written Weekly
R . [Year 1: Hosting Services ) )
2.1 | Abacus shall provide a 1 year extension to hosting NH Non-Software | July 2015
Health WISDOM.
* UAT and Production
* Application and Database .
¢ Dedicaled private network database conneclion
2.2 | Abacus shall provide hosting for RSwdic Shmy Server Non-Software Per the
Open Source Edition. - Work Plan
3 Year 1: System Opcrations, Tecbnical Support &
Software Maintenance Services _
3.8 | System Operations Services- Ongoing
Abacus shall perform System operational function as
specified in the Contract.
Technical Support Services; Ongoing -
Abacus shall provide technical support services in
accordance with the Contract.
Software Malntcnance Services
Software maintenance tasks shall be comple:ed using the
following methodology:
@ Create quarterly maintenance work plan Writien
@ Analysis & code devclopment Software
[ Unit, integration, regression testing and test plans Wrillen
(4 Train Wisdom Technical Team Non-Sofiware
B User Acceptance Testing (UAT) Approval Non-Software
Deployment Plan Written
H Production Deployment Sofiware
Incident Management Non-Software
1 M Documentation Writlen
1T Acceptance of Production Implementation ‘ Written
& 90 Day Warranty Period ' Software,
: Writlen
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. ‘ _ Pro_lectéd
Ref # Activity, Deliverable, or Milestone Type Delivery Date -

4 Acceptance of Enhancement(s)

3.1 |Q1. Abacus shall provide System Operational, Technical Software QI

Support and Software Mainienance Services as specified in’
the Contract.
3.2 |Q2. Abacus shall provide System Operational, Technical Software Q2 .

Support and Software Maintenance Services as specified in
the Contract. '

3.3 |Q3. Abacus shall provide Sysicm Operational, Technical Software ) o}
Support and Software Maintenance Services as specificd in
the Contract.

3.4 [Q4. Abacus shall provide System Operational, Technical Software Q4

Support and Software Maintenance Services as specificd in
the Contract. - :

4 . Year 1: Minor Enhancements

4.1 | Using a Change Order Process, Abacus shall provide, Software ' Ql
software services for minor enhancements.

42 | Using a Change Order Process, Abacus shall provide Softwarc Q2
software services for minor enhancements.

4.3 [ Using a Change Order Process, Abacus shall provide Sofiware . Q3
software services for minor enhancements. :

4.4 Using a Change Order Process, Abacus shall provide Software Q4
: software services for minor cahancements. :

AN )

5 Year 1: Encryption

5.1 | Abacus adds https certificate encryption to the NH Health Software Perthe
WISDOM UAT and Production applications using State Work Plan

provided certificates.

Abacus inteprates Cognos hups changes within NH Health

WISDOM. :
5.2 | The Production Implementation Accepted by the State. Software
‘The State requires a minimum of 5 successful business Deployment

days in production before approval will be granted,

|
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S

Activity, Deliverable, or Milestone

o

e ‘._ nhl"‘ﬂ'-'rl. }!' 'ﬂ’ * ::'g C‘ ts i’ . (z'?;:g'{ ?‘-‘g" l'{ ' @_

56 Fagle ‘__1__'\ h ik
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Deliverable
Type

Proiected
Delivery Date

53

Ninety (90) day Warranty Period from the initial State’s
Acceptance of the Production Implementation.

Software
Maintenance

Year 1: Performance Management Application (PMA)

6.1

Abatus merges the Strategic Unit and Indicator entities
into a single entity and reconfigures the target date and
targel value atrributes. The new values display within the
strategy hicrarchy table.

Abacus shall provide the ability through the PMA to -
add/change Indicators. Include an integrated attribute
marking the Indicator as a Global or PMA-Only. The
search results only display Global Indicators.

Software

Per the
Work Plan

6.3

The Production Implementation Accepled by the State.
The State requires a mirimum of 5 successful business
days in production before approval will be granted.

Software

~ Deplayment

6.4

Ninety (90) day Warranty Period from the initial State’s
Acceptance of the Production Implementation.

Software
Maintenance

[Year 1: Community Profiles

7.1

Abacus shall provide expansion use of the Community -
Profiles module to include new community Lypes (e.g.
*Socio Economic Communities’, ¢t al), By Geography' is
the current Community Profile Type.

card to display all of the default seports forthe selecied
indicator in & new tab in the form of a health topic
dashboard.

Abacus shall provide the ability on cach slide in the report

Software

Per the
Work Plan

1.2

The Production Implementation Accepled by the State,
The State requires a minimum of 5 successful business
days in production before approval wiil be granted.

- Software
Deployment

7.

Ninety (90) day Warranty Period from the initial State’s.
Acceptance of the Production Implementation.

Software
Maintenance

'Year 1: Health Equity / Access & Utilization Modules
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Deliverahle

Ref # Activity, Deliverable, or Milestone Type Delivery Date
8.1 | Abacus builds a new Health Equity Module and integrates Software Per the
- |the module into the Home Page and Topic Group Work Plan

Summary pages as the fourth type of Dashboard (e.g.1. .
Health Topics, 2. Community Profiles, 3. Access &
Utilization). The module design closely aligns to
Community Profiles Module.

Abacus shall provide usability improvements baged on
feedback and new requircments from the Access and
Ut:hzahon pilot.

Thc tolal number of Abacus combined dcvclopment and
QA days shall not exceed 80days. A mutually (State end
Abacus) agreed upon total work days will be calculated
during the module’s.work plan. The caleulation estimales
will be based on complele sct of requircments. Any
estimated days under-utilized will be returned back to the
State and/or used toward other enhancements.

8.2 | The Production Implementation Accepted by the State. Software
The State requires a minimum of 5 successful business Deployment
days in production before approval will be granted.

8.3 | Ninety (90) day Warranty Period from the initial State’s Software
Accepiance of the Production Implementation. Maintenance

Year }: Content Manager
9.1 | Abacus cxtends Data Reports Content Types. A data Software Perthe

source has the ability to have multiple charts associated to Work Plan
it. Add the mbility to have both column and bar charts with
improved grouping, series, and aggregation. Integrate an !
upgraded data entry component (e.g. jQuery

Handsontablc).
9.3 | The Production Implementation Accepled by the State. Software
The State requires a minimum of § successful business Deployment

days in production before approval wilt be granted.

9.4 | Ninety (90) day Warranty Period (rom the initial State’s Software
Acceptance of the Production Implementation. Maintenance
10 [Year 1: Content Types (RStudio) :
10.1 | Abacus shall provide and install RSwdio Shiny Server Software Per the

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
Initial and Date AHl Pages:

Abacus Service Corporation Initials: As
Date: M Page 8 of 88



WISDOM ENHANCEMENT, HOS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT A
CONTRACT DELIVERABLES

" Activity, Deliverable, or Milestone

Deliverable
Type

TING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Delivery Date

Open Source Edition for a proof of concept and provide
dcvc\lopcr access to the State. This includes adding 2 new
RStudio content type, to test the viability of using RStudio
Shiny buiit applications in WISDOM. Altemnatively, an
agreed upon substitute software solution may be used as an
RStudio replacement.

Work Plan

10.2

The Production Implementation Accepted by the State.
The Statc requires 8 minimum of 5 successful business
days in production before approval will be granted.

Software

103

Ninety (90) day Warranty Period from the initial State's
Accepiance of the Production Implementation,

Software

11

Year 1: Slide Info

11.1

Abacus shall provide the ability to drill into the details
behind a slide. An *Info’ icon when clicked would send a
request to Cognos passing the Indicator ID. In retum,
Cognos would access a secure Oracle view of the
WISDOM Indicator’s metadata, reformat it and return the
formatted information to the user. A

Software

Per the
Work Plan,

11.2

The Production Implementation Accepted by the State.
The State requires a minimum of 5 successful business
days in production before approval will be granted.

Software
Deploymennt

11.3

Ninety (90) day Warranty Period from the initial State’s
Acceptance of the Produciion [mplementation.

Software
Maintenance

12

Year 1: Smart URLs

12.]

Abacus shal) provide active smart URLs and enables the
URLs within Google Analytics.

Softwarc

Per the
Work Plan

122

The Production Implementation Acccpted by the State.
The State requires a minimum of 5 successful business .
days in production before approval will be granted,

Software
Deployment

123

Ninety (30) day Warranty Period from the inidal State's
Acceptance of the Production Implementation.

Software
Maintenance

Year 1: Sharing Dashboards

13
) 13.1

Abacus shall provide the ability to share cusiomized

Software

Per the

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
Initia) and Date All Pages:

. Abacus Service
Date: Qllah

orporation Initials: Ag
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WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A
CONTRACT DELIVERABLES
_u;;"“ E‘-;" 3]
e
e (R 7—; 24
) . Deliverable Projected
Rel # Activity, Deliverable, or Milestone Type Delivery Date
dashboards and/or single slides (i.c., a single slide Work Plan
dashboard which opens without any web page elements
visible other than the slide content) with others.
13.2 | The Production Implementation Accepted by the State. Software
The State requires a minimum of § successful business Deployment
days in production before approval will be granted.
13.3 | Ninety (90) day Warranty Period from the initial State’s Software
Acceptance of the Production Implementation. Maintenance
14 Year 1: Feedback
. 14.1 | Abacus shall provide a custom fecdback form for each Software Per the
topic, A feedback button placed next to the dashboard Work Plan
tools bulton would be used to caplurc feedback for a
specific dashboard. :
14.2 | The Production Implementation Accepted by the State. Software
The State requires @ minimum of 5 successful business -Deployment ¢
days in production before approval will be granted.
14.3 | Ninety (50) day Warranty Period from the initial State's Software
Acceptance of the Production Implementation. ~ Mainienance
15 - Year 1: MyWISDOM
15.1 | Abacus enhances MyWISDOM for several uscr Software Per the
improvements and shall: Work Plan
¢ Provide ability for duplicate dashboard names
globally, and restrict to unique names by user.
|+ Allow custom dashboards to be saved, saved as a new
copy, grouped and sorted.-
*  Provide renaming of a MyWISDOM dashboards.
v Restrict Admins from deleting a publically available
topic from within MyWISDOM.
15.2 | The };roduction Implementation Accepted by the State, Softwarc
The State requires a minimum of 5 successful business Deployment .
‘days in production before approval will be granted.
15.3 | Ninety (90) day Warranty Period from the initial State’s Sofiware
Acceptance of the Production Implementation. Maintenance

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
Initial and Date All Pages:
Abacus Service Corporation Initials: AL .

Date:

LIy
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WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

~ CONTRACT 2015-079 - PART 3

EXHIBIT A
CONTRACT DELIVERABLES
TNE R A ] Bl
. . Deliverable ]
Ref # Activity, Deliverable, or Milestone - Type Delivery Date
16 Year 1: Contracts and Contractor Data Entry .
16.1 | Abacus integrates Contracts within the PMA strategy. Software Per the
Work Plan
Abecus implements Contract/Contractors Data Entry Module
improvements for Contractors to enter data. Requires further|
integration into both the User and PMA modules.
16.2 { The Production Implementation Accepted by the State. Sofiware
The State requires a minimum of 5 successful business Deployment
. duys in production before approval will be granted.
16.3 | Ninety (90) day Warranty Period from the inilial State’s Software
Maintenance

Acceptance of the Production Implementation.

Year 1: ystem Securit

Abacus shall provide 3rd party Security Testing including
penetration testing, '

Non-Software |.

Per the
Work Plan

Abacus shall provide technical service hours associated
with System Audit Service. (Technical Consulting
Services)

Non-Software

17.3

Abacus shall correct security flaws found during the
Systern Audit Service at no cost to the State,

Software

18

Year 1: Web Conferencing

" 18

Abacus shall provide web conferencing capability for
WISDOM Technical Team for training, demos, meetings,
and troubleshooting remote user issuves.
* .Conference up 1o 25 people
Full Screen Video conferencing
VolP or phone call-in
Record meetings (including video)
Share the presenter role -

Non-Software .

Ongoing

19

Year 1: Optional Services -

19.

—_—

Abacus shall provide Optional Services authorized through
the Change Order process. The State may consider
accelerating targeted deliverables requiring additional

Abacus resources or subcontracting. The Optional

Software

In accordance
with the Work
Plan

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
Initial and Date All Pages:
Abacus Service Corporation Initials: A

Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

EXHIBIT A
CONTRACT DELIVERABLES

ST p.~ _\.‘?‘@ FoEe

e

] o Del(vcmble Projecled
*Ref # Activity, Deliverable, or Milestone Type Delivery Date

Services include: :
= Moving Year 2 andfor Ycar  cnhancements info

Year 1,

& Cognos Consulting Services for data and
reporting nceds '

s Esri ArcGIS Consulling Services for associated
mepping needs

*  WISDOM Web Designer Consulting Services for
dcsignlng the key areas of WISDOM

. WISDOM Graphics Services for WISDOM

- images.

z IS R R e LR

e s é%i‘r Fh
h & o4

'E,J" »l-ssi&\‘. Etn R B

ﬁ’&: :
De]n'erable Pro_lected
Rel # . Activity, Dellverable, or Milestone - Type Delivery Date
20 . [Xear 2: Project Management - *
. 20.) {Conduct Project Kickoff Meeting : Non-Software July 2016
20.2 [Project Work Plan (including milestones) Written July 2016
20.3 [Technical Architecture Review and Plan Development Written July 2016
20.4 [Status Reports/Meetings and Updates to Work Plan Written ~ Weekly.
21 'Year 2: Hosting Services '
21.1°| Abacus shall provide a 1 year extension to hosting NH Non-Software July 2016
' Health WISDOM. . -
« 'UAT and Production
¢ Applicstion and Database
» Dedicated private network database connection
* RStudio
22 'Year 2: System Operations, Technical Support &
oftware Maintenance Services
22.a | System Operations Services "|  Ongoing
. Abacus shall perform System operational funclion as

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
Initial and Date Al} Pages: '

Abacus Scryice Corporation Initials: A
Date: _ﬁugé_ _ Page 120f88 .




STATE OF NEW HAMPSHIRE

. DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3

EXHIBIT A
CONTRACT DELIVERABLES
Deliverable Projected
Ref # Actlvity, Deliverable, or Milestone Type Delivery Date
specificd in the Contract.
Technical Support Services Ongoing
Abacus shall provide technical support services in
accordance with the Contract.
Soflware Maintenance Services
Softwere maintenance tasks shall be completed using the
following methodology:
B Create quarterly maintcnance work plan Written
B Analysis & code development Software
B Unit, integration, regression testing and test plans Written
&1 Train Wisdom Technical Team Non-Software
B User Acceptance Testing (UAT) Approval Non-Software
Deployment Plan Wrilten
& Production Deployment Software
Incident Management Non-Software
H Documentation " Written
M Acceptance of Production Implementation Written
Bl 90 Day Warranty Period . Softwarc
¥ Acceplance of Enhancement(s) Writlen
22.1 Q1. Abacus shall provide System Operational, Technical Software Y2Q!
Support and Software Maintcnance Services as specified in
the Contract.
22.2 [Q2. Abacus shall provide System Operational, Technical Software Y202
- {Support and Software Maintenance Services as specified in
the Contract. ,
22.3 1Q3. Abacus shall provide System Operational, Technical Sofiware Y2Q3
[Support and Software Maintenance Services as specified in
the Contract.
22.4 1Q4. Abacus shall provide System Operational, Technical Software Y204
Support and Software Maintenance Services as specified in
ithe Contract.

Contract 2015:079 ~ Part 3 Exhibit A- Contract Deliverables
Initial and Date All Pages:

Abacus Service Corporation Initials: A;

Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
'WISDOV! ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3

| software services for m.inor enhancements.

EXHIBIT A
CONTRACT DELIVERABLES
- . Deh\rernble
Ref # Activity, Deliverable, or Milestone + Type Delivery Date
3 ear 2: Minor Enkiancements _

23.1 [ Using a Change Order Process, Abacus shall provide Software Y201
software services for minor enhancemenis.

23.2 | Using a Change Order Process, Abacus shall provide Software Y2Q2
software services for minor enhancements.

23.3 | Using a Change Order Process, Abacus shall provide Software Y2Q3
software services for minor enhancements.

- 23.4 | Using a Change Order Process, Abacus shall provide Software Y24

Yenr 2: Pooled Funding Enhnnccments

Abacus shall provide up to 500 combined work effort days
for development and QA. Up to an ddditional 100 work

| effort days for analysis, project management,

documentation and training. Using a Change Order
Process, the projccts listed below will be estimated and
mutually agreed upon at the start of year 2. The associated
requircments and scope of the work planned may not
exceed the Pooled Funding amount.

New Dashboard Modules

e 24.1.1 Emergency Module
e 24.1.2 Hospital Performance Module

Abacus builds two'new Dashboard Modules and .
integrates the modules into the Home Page, Topic
Group Sumumary and Search pages. The new modules
will be incorporate and extend the existing Content
Types and dashboard features. They will closcly align
to the existing Dashboard List (e.g.1. Health Topics, 2.
Community Profiles, 3. Access & Wtilization, 4. Health
Equity).

PMA

24.1.3 PMA Phase 1I (Part A) Deliverables
requircments witl be based on the needs of the PMA
and feedback given by users in the first year of the

contract. The work will be broken into years two (part

Software

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
(mnai and Da:c All Pages:

acus Se %Corporauon Imuals AS
Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT A
CONTRACT DELIVERABLES

Activity, Deliverable, or Milestone

Deliverable
Type

Prajected
Delivery Date

A) and three (part B). Abacus provides PMA
summary reports including charts. -

Publications

24.1.4 Abacus modifics the Publications Module
including:

revised entryway into the module,
improved Ul :
implementing a table of contents

add page numbering

embed report iframes within tinyMCE

Dashboard Improvements
24.1.5 Dashboard Improvements including:
= Ability for users to customize their dashboards
with rich text, {c.g. tinyMCE)
MyWISDOM and Home Page Improvernents
24.1.6 Several improvements (TBD) including:
+  Build out the "MyWISDOM' for reviewer and
approver functionality.
RStudio Content Type

24.1.7 Integrate RStudio Shiny Secver Pro and Content
Type enhancements based on orlginal proof of concepl
fcedback.

24.2

The Production Implementation Accepted by the State.
The State requires a minimum of § successful business
days in production before approval will be granted.

Sofiware
Deployment

243

Ninety (90) day Warranty Period from the initial State's
Acceptance of the Production Implementation.

e o gy LA

& [

"‘- _‘ E;tfﬁ.a,. o

IR
s g;‘ A 0 .-’,5&_‘;&.”

Soflware
Maintenance

Year 2: Syslcm Sccority Audit Service

—

25.

Abucus shall provide 3rd party Security Testing including
penctration testing.

Non-Software

25.2

Abacus shall provide technical service hours associated

Non-Software

Contract 2015-079 — Part 3 Exhibit A- Contract Dcllvcrablcs
Initial and Date All Pages:

Abacus Scrvlje forporatlon Initials: AS

Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CONTRACT 2015-079 ~PART 3
EXHIBIT A
CONTRACT DELIVERABLES

T T v

r‘,;.'ﬁ_ Rttt

! IO L S e U e 16

Activity, Deliverable, or Milestone

Deliverable .

Type

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

Projected
Delivery Date

with System Audit Service. ("I‘echmcal Consulting
Scrwccs)

253

Abacus shall cosrect security flaws found during the
System Audit Service at no cost to the State.

Software

26

Year 2: Web Conferencing

7

26.1

Abacus shall provide web conferencing capability for
WISDOM Technical Team (or training, demos, meetings,
and woubleshooting remote user issues.

Conference up to 25 people

Full Screen Video conferencing

VoIP or phone call-in

Record meetings (including video)

Share the presentes role -

[Year 3: Projtaagemenl

Non-Software

Ongoing

211

Conduct Project KickofT Meeting

Non-Software

July 2017

212

[Project Work Plan (including milestones)

Written

July 2017 -

27.3

Technical Architecture Review and Plan Dcvelopment

Written

July 2017

214

Status Reports/Mectings and Updales to Work Plan

Written-

Weekly

Year 3: Hosting Services

28.1

Abacus shall provide a 1 year extension to hosting NH
Health WISDOM.

UAT and Production

Application and Database

Dedicated private network dalabase connection
RStudio )

Non-Software

July 2017

29

Year 3: System Operations, Technical Support &

. Software Maintenance Services

29.a

System Operations Services
Abacus shall perform System operational function as
specified in the Conlract.

Technical Support Services
Abacus shall provide technical support services in
accordance with the Contract.

* Ongaing

Ongoing

Software Maintenance Services

Contract 2015-079 - Part 3 Exhibit A Contract Deliverables

Initial and Daate All Pages:
Abacus Servi .BC()rporauon Initials:

Date:

AS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015.079 — PART 3
EXHIBIT A
CO_NTRACI‘ DELIVERABLES

: Delwerable Projecied
Rel # Activity, Deliverzble, or Milestone Type Delivery Date

Software maintenance tasks shall be completed using the
following methodology:
B Create quarterly maintenance work plan

B Analysis & code development © Written
&3 Unit, integration, regression lesting and test plans S°'ﬂ_wﬂfe
B3 Train Wisdom Technical Team Written
& User Acceptance Testing (UAT) Approval Non-Software
£ Deployment Plan ‘ Non-Software
, &2 Production Deployment Written
‘ M Incident Management Software
B Documentation Non-Software
[ Acceptance of Production Implementation _ Wriucn
B 90 Day Warmanty Period ) 'SW;:mcn .
y Ollwarc -
& A‘cccpzance of Enhancement(s) : Written

29.1 [Q1. Abacus shall provide Systcm Operational, Technical Software Y3Q!
Support and Software Maintenance Services as specified in '
the Contract.

25.2 [Q2. Abacus shall provide System Operational, Technical Software Y3iQ2
Support and Software Maintenance Services as specified in . .
the Contract.

29.3 Q3. Abacus shall provide System Operational, Technical Software Y3Q3

Support and Seftware Maintenance Services as specified in -
the Contract.

29.4 [Q4. Abacus shall provide System Operational, Technical Software Y3Q4

" |Support and Software Maintenance Services as Spec:fed in . ’

Jthe Contract.
10 [Vear 3: Minor Enbancements ~

30.1 { Using-a Change Order Process, Abacus shall provide Soltware Y3Ql

. software services for minor enhancements. :
30.2 | Using a Change Order Process, Abacus shall provide Software, | Y3Q2

software services for minor enhancements.
30.3 | Using a Change Order Process, Abacus shall provide Softwarc Y3Q3
) software services for mipor enhancemenis. ] :

30.4 | Using a Change Order Process, Abacus shall provide : Software B 10

softwarc services for rrunor cnhanccmcms

Contract 2015-079 — Part 3 Exhibit A- Contract Deliverables
Injtial and Date All Pages:

Abacus S orporation Initials: A‘? _ -
Date: ‘ ' _ Page 17 of 88



Ref #

STATE OF NEW HAMPSHIRE

. DEPARTMENT OF HEALTH AND HUMAN SERVICES -
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT A
CONTRACT DELIVERABLES

o o

,W" e iad

g - o B‘zf;'

v 4&-\

; iR
i

i

1:’51{

Aclivlly. Deliverable, or Milestone

‘Type

Dellvery Dal.c

Projected

31

[Year 3: Pooled Funding Enhancemcnts and Transition
(Services

KIN

Abacus shall provide up to 480 combined work elfort days
for development and QA. Up to an additional 100 work
effort days for analysis, project management,
documentation and training. Using a Change Order
Process, the projects listed below will be estimated and

| mutually agreed upon at the start of year 3. The associated

requircments and scope of the work planned may not
exceed the Pooled Funding amount.

New Dashbhoard Modules
s 31.1.1 Data Source Module
«  31.1.2 Custom {DIY) Health Dashboard Module
s - 31.1.3 Custom (DIY) Health Reports
PMA - :
~® 3114 PMA Phase Il Deliverables - Part B
New Content Type

Cognos Upgrade)
Transition Services -
¢ 31.1.6 Transition for hosting, supporting, and
maintaining WISDOM

* 3115 Inwoduce new content type (e.g. Exaptive,

Sofiware

Per the
Work Plan

31.2

The Production Implementation Accepled by the Stale, |
The State requires a minimum of 5 successful busincss
days in production before approval will be granted.

Software
Deployment

313

Ninety (90) day Warranty Period from the initial State’s
Acceptance of the Production Implementation.

= ; -. ;...- X ’ hﬁ’%

32

Year 3 System Sccurity Audlt Senricc

Software
Maintenance

3zi

Abacus shall provide 3rd party Security Testing including
penetratton tesling.

Non-Sofiwarc

322

Abacus shall provide technical service hours associated
with System Audit Service. (Technical Consulting
Services)

Non-Software

323

Abacus shall correct security flaws found during the

. Sofiware

System Audit Service at no cost 1o the State.

Contract 2015-079 — Part 3 Exlubn A- Comract Dehvcrablcs

Initial and Date All Pages!

Abacus siﬁ ﬁ E

Date

orporation Initials: A <
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STATE OF NEW HAMPSHIRE

_ DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBITA. =~ .
CONTRACT DELIVERABLES

Rel # Activity, Deliverable, or Milestone *

Del iverable

. Type

Projectcd
Delivery Date

33 Year 3: Web Conferencing

33.1 | Abacus shall provide web conferencing capability for
WISDOM Technical Team for training, demos, meetings,
and troubleshooling remote user issues,

» Conference up to 25 people

¢ Full Screen Video conferencing

& VoIP or phone call-jn

®  Record meetings (including video)

*®  Share the presenter role

Non-Software

-Ongoing

Contract 2015-079 — Part 3 Exhibit A- Contract Dcln'erablcs
Initial and Date All Pages:

Abacus Service Corporation Initials: As
Date: S
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 STATE OF NEW HAMPSHIRE | -
~ DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1, DELIVERABLE FRICE AND PAYMENT SCHEDULE

1.1 Not to Exceed .

This is a Not to Exceed (NTE) with a maximum contract’ value of $597,944 for the period
between the Effective Dzte through June 30, 2018. Abacus shall be responsible for
perfomling its obligations in accordance with the Contract. This Contract will allow Abacus
to invoice the State for the following aclivities, Del:v:rab]cs. or milestones appearing in the
‘price and payment tables below,

Table 1: Deliverables Price and Payment Table
. 0 . . Deliverable Prdjected o Payment
Ref &# Activity, Deliverable, or Milestone Type Delivery Date. Price Amount
- {Year1: Pi'ojeclnagemnt :
1.1 |Conduct Project Kickoff Meeting Non-Softwarc July 2015 Included
1.2 {Project Work Plan (including milestones) Written Tuly 2015 Included $28,862
] ’ (20% Payment
Excludes
Hosting & Web
Conferencing)
1.3 [Technical Architecture Review and Ptan Written July 2015 Included
Development
1.4 [Statws Reports/Meetings and Updates to Work Plan Written Wecekly Included
| Subtatal $28,862
2 Year 1: Hosting Services
2 Abacus shall provide a 1 year extension to hosting | Non-Software |  July 2015 $6,500 36, 500
.1 | NH Health WISDOM.
¢ UAT and Production
= Application and Databasc
* Dedicated private network dalabase
connection
2.2 | Abacus shall provide hosting for RSwdio Shiny Non-Software TBD $2,500 $2,500
" | Server Open Source Edition.
} Not lo exceed:
' Subtotal $9,000 $9,000

Contract 2015-079 — Part 3 Exhibit B-. Price and Payment Schedule
Initial and Date All Pages:

Abacus Service Corporation Initials: A‘--‘
Date: : Page 20 of 88
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079-~PART3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table
) . Deliverable Projected Payment
Ref # ~ Activity, Deliverable, or Milestone Type Delivery Date | Price Amoun!
i [Year 1: System Operntions, Technical Support &
: ISortwnre Maintenance Services
3.1 [Q1. Abacus shalf provide System Operational, Sofiware .oQ $10,000 [EOQI: $2,000
'echnical Support and Software Maintenance Services ‘ (20% payments)
specified in the Contract, )
3.2 |Q2. Abacus shall provide System Operational, Software Q2 . E0Q2: $2,000
echnical Support and Sofiwarc Maintenance Services ' ~ |(20% payments)
specified in the Contracl.

3.3 1Q3. Abacus shall provide System Operational, Software - Q3 X EOCQ3: $2,000

echnical Support and Software Maintenance Services : | (20% payments)
specified in the Contract. '

3.4 |Q4. Abacus shali provide System Operational, Software Q4 ’ 0Q4: $2,000
Technical Support and Software Maintenance Services (20% payments)
as specified in the Contract.

Subtotal $10,000 $8,000
* (80% poyment) |
] Year 1: Minor Enhancements '

4.1 | Using a Change Order Process, Abacus shall provide Software - Ql $33,200 [ECQI: $6,640
software services for minor enhancements. . (20% payments)

4.2 | Using a Change Order Process, Abacus shall provide Software Q2 E0Q2: $6,640

sofiware services for minor enhancements. . o (20% payments)

4.3 | Using a Change Order Process, Abacus shall provide Software Q3 _ IE0Q3: $6,640

software services for minor enhancements. . (20% payments)

4.4 | Using a Change Order Process, Abacus shall provide Sofltware A4 EQQ4: $6,540

software services for rminor enhancements. ) (20% paymenis)
Subtotal $33,200 $26,560
{80% paymeat)
S L W Lo B e n 1] ¢h3’.§ As: i wroy
; i SR e T
5 . [Yearl: Encrypnon )

5.1 [ Abacus adds bitps certificate encryption to the NH Software Per the $1,728 $346

Health WISDOM UAT and Production applications : Work Plan (20% Payment)

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
Initial and Date All Pages:

Abacus Service Corporation Initials: _A_L ‘
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF H'EALTH AND HUMAN SERVICES .
- WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICFS

CONTRACT 2015-679 - PART 3

. EXHIBIT B
PRICE AND PAYMENT SCHEDULE

“Table I; Deliverables Price and Payment Table

: ) Deliverable Projéctcd Payment
Rel # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
using State provided centificates,
Abacus integrates Cognos https changes within NH
Health WISDOM.

5.2 | The Production Implementation Accepted by the Software $518
State. The State requires a minimum of 5 successful | Deployment (30% Payment)
business days in production before approval will be
pranted, .

5.3 | Ninety (90} day Warranty Period from the initial Sofiware $518
State’s Aceeptance of the Producuon Maintenance (30% Paymen1)
Implementation.

Subtotal $1,728 $1,382
(809 payment)
6 'Year 1: Performance Management Application
(PMA) . _

6.1 | Abacus merges the Strategic Unit and Indicator Software Per the 510,368 52,074 .
catities into a single entity and reconfigures the Work Plan (20% Payment)
target date and target valee attributes. The new
values display within the strategy hicrarchy table.

Abacus shall pmwdc the ability through the PMA to
add/change Indicators. Include an integrated
attribute marking the Indicator as a Global or PMA-
Only. The scarch results only display Global
Indicators.

6.3 { The Production Implementation Accepted by the Software 33,110
State. The State requices a minimum of § successful Deployment (30% Payment)
business days in producuon before approval will be
granted, .

6.4 | Ninety.(90) day Waranty Period from the initial Software $3,110
State's Acceptance of the Production Maintenance (30% Payment)
Implementation.

Subtotal $10,368 $8,294
© | (80% payment) |
Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
Initial and Dale All Pages:
Abacus rporation Imuals A £
Date: 5 : Page 22 of 88



STATE OF NEW HAMPSHIRE

‘DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AN'D SUPPORT SERVICES

CONTRACT 2015-079 ~ PART 3~

EXHIBIT B
PRICE AND PAYMENT -SCHEDULE

Table.1: Deliverables Price and Payment Table

Refd -

Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

Price

Payment
Amount

l'Year 1: Community Profiles

7.1

Abacus shali provide expansion use of the
Community Profiles module to include new
community types (e.g. ‘Socio Economic

Conununity Profile Type.

Abacus shall provide the ability on each slide in the
report card to display all of the default reporis for
the sclected indicator in a new tab in the form of a
health topic dashboard.

Communities’, et al). ‘By Geography' is the current . |

Software

Per the -
"Work Plan

$8.640 -

31,728
(20% Payment)

7.2

The Production implcmenlalion Accepted by the
State. The State requires a minimum of 5 successful
business days in producuon before approval w:ll be
pranted. .

Software
Deployment

$2,592
(30% Payment) |

7.3

Ninety (90) day Warranty Period from the initial.
State's Acceptance of the Production
Implementation.

Software

Mainlcnance

$2,592
(30% Payment)

Subtotal

$8,640

$6,912
(80% payment)

[Year 1: Health Equity / Access & Uliljmtion
odules

8.1

Abacus builds a new Health Equity Module and -
integrates the module into the Home Page and Topic
Group Summary pages as the fourth type of
Dashboard (e.g.1. Health Topies, 2. Community

-] Profties, 3. Access & Utilization). The module

design closely aligns to Community Profilcs
Module.

on feedback and new requirements from the Access
and Utilization pilot, . ‘

The total number of Abdcus combined development
and QA days shall not exceed 80 days. A mutually
(State and Abacus) agreed upon total work days will
be calculated during the module's work plan, The
calculation estimates will be based on complete set

of rcquirements. Any eslimated days under-utilized

Abacus shall provide usability improvements based

Software

Per the
Work Plan

$13,824

$2,765
(20% Payment)

Contract 205-079 — Part 3 Exhibit B- Price and Payment Schedule

Initial and Date All Pages:

Abacus S[mcE

Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES |
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3

, EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Tahle

o Deliverable Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date | Price . Amount
will be returned back o the State and/or used toward
other enhancements.

8.2 | The Production lmp!cmenu}tion Accepted by the Software §4,147

State. The State requires a minimum of 5 successful Deployment (0% Payment)
- | business days in production before approval will be
granted..

8.3 | Ninety (90) day Warranty Period Irom the initial Software - $4,147
State’s Acceplance of the Production Mainienance (30% Payment)
Implementation, :

Subtotal $13.824 $11,059
' (8_0%_payment)
Year 1: Content Manager .
9.1 | Abacus extends Data Reports Content Types. A data Sofiware - Per the §14,182 52,837
source has the ability to have multiple charts Work Plan (20% Payment)
" | associated to it. Add the ability to have both column
and bar charts with improved-grouping, series, and
appregation. Integrate an upgraded data entry
component {¢.g. jQuery Handsontable).
9.3 | The Production Implementation Accepted by the Software $4,254
| Sinte. The Swate requires a minimum of 5 suecessful | Deployment (30% Payment)
business days in production before approval witl be
granted.

9.4 | Ninety (90) day Warranty Period from the initial Software $4,254 -
State's Acceptance of the Production Mainterance (30% Payment)
Implemeniation.

Subtotal $14,182 $11,345
. {80% payment)
‘1o Year 1: Content Types (RStudio) .
10.1 | Abacus shall provide and install RSwdio Shiny Sofiware Perthe , $7,603 51,520
Server Open Source Edition for a proof of concept Work Plan : (20% Payment)
and provide developer access to the State. This C
includes adding a ncw RStudio content type, to test
the viability of using RStudic Shiny built
applications in WISDOM. Altcmatively, an agreed
upon substitute software solution may be used as an
Contract 2015-079 - Part 3 Exhibit B- Price and Payment Schcdule
Initial and Date All Pages
Abacus Service Corporation Initials: _AS
Date: Page 24 of 88




STATE OF NEW HAMPSHIRE

. DEPARTMENT OF HEALTH AND HUMAN SERVICES
wxsnom ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 ~ PART 3 -
' _ EXHIBITB
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table
Delivel"able Projecled - | Payment
Ref ¥ Activity, Deliverable, or Milestone Type Delivery Date Price . Amount
RStudio replacement,

10.2 [ The Production Implementation Accepted by the Softwarc §2,281
State. The Stae requires a minimum of 5 successful {30% Payment)
business days in producuon before approval w1ll be
granted.

10.3 | Nincty (90) day Warranty Period from the initial " Software $2,281
Staie’s Acceptance of the Production : (30% Payment)

| Implementation.
Subtotal $7,603 $6,082
- . - |(80% payment)
11 'Year 1: Slide Info .

11.1 | Abacus shall provide the ability to drill into the Software Per the 35,702 $1,140
details behind a slide, An ‘Info’ icon when clicked - Work Plan {20% Payment}
would send a request to Cognos passing the

_ tIndicator ID. Tn return, Cognos would access 2
secure Oracle view of the WISDOM Indicator’s
metadata, reformat it and return the formatted
tnformation to the user.

11.2 | The Production Implementation Accepted by the Software . 31,711
State. The State requires a minimum of 5 successful Deployment {30% Payment)
business days in produc:lon before approval will be :
granted.

11.3 | Ninety (90 day .Warramy Period Irom the initial Software $1,711
State's Acccplance of the Production . - Maintenance (30% Payment)
Implementation. :

Subtotnl §5,702 $4,562 -
{80% payment)
12 [Year 1: Smart URLs .

12.1 | Abacus shall provide active smart URLs and enables Software Per the $5.702 $1.140
the URLs within Google Analytics. Work Plan (209 Payment)

2.2 | The Production Implementation Accepted by the Software " s1L,711

. State. The Siate requires 2 minimum of 5 successful Deployment (30% Payment)
business days in production before approval will be '
granied,

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Scheduvle

Initia] and Date All Pages:

Abacus Service Corporation Initials: '“Qg
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) STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3

EXHIBITB :
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

‘ Deliverable Projected Payment
Rel # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

12.3 | Ninety (90) day Warranty Period from the initial Software -§1,711
State's Acceptance of lhc Production Maintenance (30% Payraent)
lmplcmr.nlauon ’

Subtotal $5,702 $4,562
'|(80% payment)
13 Year 1: Sharing Dashboards .

" 13.1 [ Abacus shall provide the ability to share customized |  Software Per the $7,603 - $L520
dashboards and/or single slides (i.c., a single slide Work Plan {20% Payment)
dashboard which opens without any web page .
clements visible olhcr than lh: slide content) with
others.

13.2 | The Production Tmplementation Act;eptcd by the 1 Software $2,281
State. The State requircs a minimum of 5 sveecssful | Deployment (30% Payment)
business days in production beforc approval will be
granted.

133 | Ninety (90) day Warranty Period from the initial Software $2,281 |
State’s Acceptance of the Production Maintenance (30% Payment)
Implementation. '

Subtotal $7,603 '$6,082
’ {80% payment)
4 Year 1: Feedback

14.1 | Abacus shall provide a custom feedback form for Software - Perthe $7.603 - $1.520
cach topic. A feedback button placed next to the Work Pian (20% Payment)
dashboard 100ls button would be used to capture
feedback for a specific dashboard,

14.2 | The Production Implementation Accepled by the Sofiware §2,281
State. The State requires a minimum of 5 successful | Deployment (30% Payment)
business days in production before approval will be
grantcd

14.3 ( Ninety (90) day Warranty Perwd from the mmal Software $2,281

. | State’s Acceptance of the Production Maintenance (30% Payment)
Implementation,
Subtotal $7,603 $6,082

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES'
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3

b EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 1: Delivernbles Price and Payment Table -

. Dellvernble Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
: (80% payment)
15 Year 1: MyWISDOM : .
15.1 | Abacus enhances MyWISDOM for several user Sofiware Per the £5,702 $1,140
improvements and shatl: : Work Plan . (20% Payment)
*  Providc ability for duplicate dashboard names '
globally, and restrict to unique names by user.

*  Allow custom dashboards Lo be saved, saved as
8 new copy, grouped and sorted.

* Provide renaming of a MyWISDOM
dashboards.’

*  Restrict Admins from deleting a publically
available topic from within MyWISDOM."

15.2 | The Production Implementation Accepted by the Software 51,711
State. The State requircs a minimum of § successful | Deployment (30% Payment)
business days in production before approval will be - .
granted. :

" 153 | Ninety (90) day Warranty Perlod from the initial Software $1.71
State's Acceplance of the Production Maintenance (30% Payment)
Implementation. ‘

Subtotal - $5702 | $4,552
) \(80% praynteat)
16 Year 1: Contracts and Contractor Dota Entry
16.) { Abacus integrates Contracts within the PMA Software Per the $12,443 . 52490
: stralegy. Work Plan (20% Payment)
bacus implcmenls Conuacr./Conuactors Data Entry
Module improvements for Contractors to enter data.
\gequlrcs further i nnlcgmtmn into both the User and
MA modules.

16.2 | The Production Implementation Accepled by the Software $3,732
State. The State requires a minimum of § suceessful Deployment (30% Payment)
business days in production before approval will be
granted.

16.3 | Ninety (90) day Warranty Period from the initial Sofiware . $3.732
Siate’s Acceptance of the Production Maintenance (30% Payment)
Implementation.

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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 STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT B
PRICE AND PAYMENT SCH'EDULE

Table 1: Deliverables Price and Payment Table

. : Deliverable | Projected Payment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

e

Subtotal $12,443 $9,954
{809 payment) )

'., R T TR LI T o EFig T
J-gay&, ﬁ?’ m ;4 lfqﬁ..}gﬁ-g‘_ﬁf%"- AT

17 Year 1: System Securily Audlt Semce ) ..
17.1 | Abacus shall provide 3rd party Security Testing Non-Soltware Per the
including penetration testing. ‘| WarkPlan
17.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000

associated with System Audit Semcc (Technical
Consulting Services)

17.3 | Abacus shall comect security Naws found during the Software - ) $0 . 50
System Audit Service at no cost to the State. :

Subtotal $20,000 |Not to exceed:

$20,000
18 [Year 1: Web Conferencing
18.1 | Abacus shall provide web conferencing capability Non-Software Ongoing $700 $700
© | for WISDOM Technical Team for training, demos, )
meetings, and troubleshooling femote user issues.

* Conference up 10 25 people

*  Full Screen Video conferencing

*  VoIP or phone call-in

¢  Record meetings (including video)

¢ Share the presenter role

Subtotal $700 $700

Yearl —Optional Seevices:

Year 1: Optiona) Services o
19.1 | Abacus shall provide Optional Services authorized Software In accordance $103,944 $£103.944
through-the Change Order process. The State may with the Work
| consider accelerating targeted deliverables requining Plan

additional Abacus resources or subcontracting. The
Optional Services Include:
»  Moving Year 2 and/or Year 3
enhancements into Year 1.

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
. EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

) Deliverable Projected
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price

Payment
Amount

» Cognos Consulling Services for data and
' reporting needs
s Bsri ArcGIS Consulting Services for
associated mapping needs
*  WISDOM Web Designer Consulting
Services for designing the key arcas of

Support Maintenance (B0%) $8,000 .
Minor Enhancements (80%) $26,560
Major Enhancements (80%) $80,878

Security Audit Service $20,000

Web Conferencing $700

Optional Services $103,944 -
$277,944

WISDOM
+  WISDOM Graphics Scrv:ces for WISDOM
- images,
Subtotal $103,944 |Not lo exceed:
5103.944

Year 1 Total ) - NEARA: - ”\f‘f :

Hosting- $9,000 ) <t i ]

Work Plan (20%) e $28,862

Contract 2015- 079 - Pan 3 Exhibit B- Price and Payment Schedule
Initial and Date All Pages:

Abacus Servjce Corporanon Initials: A S :
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STATE OF NEW HAMPSHIRE
DEPARTMENT-OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING,; MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
. EXHIBIT B '
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table
Deliverable Projecied
Activity, Deliverable; or Mllestone Type Decllvery Date
Year 2: Pm]t Management )
20.1 [Conduct Project Kickoff Meeling Non-Software July 2016 Included
20.2 |Project Wark Plan (including milestoncs) Written July 2016 Included $27.260
{20% Payment
Excludes
Hosting & Web
Conferencing)
20.3 [Technical Architecture Revicw and Plan Written July 2016 Included
_ [Pevelopment -
20.4 [Status Reports/Meetings and Updates to Work Plan Written Weekly Included
' Subtotal $27,260 .
21 ° [Year 2: Hosting Services . .
* 21.1 | Abacus shall provide a 1 year extension to hosting Non-Sofiware July-2016 $10,000 $10,000
NH Health WISDOM. ' -
* UAT and Production-
" Application and Database
® Dedicated privale network databasc
COnnBCIlOl‘I .
* RStudio
Subtotal $10,000 '$10,000
22 Year 2: System Operations, Technical Support &
' Soltware Maintennnce Services
22.1 [Q1. Abacus shall provide System Operational, Software Y2Q1 $11,000 [EOQI: $2,200
Technical Support and Software Mainlenance Scrvices : {(20% paymens)
as speceified in the Contract. ' .
22.2 1Q2. Abacus shall provide System Operational, Software Y2Q2 E0Q2: $2,200
cchnical Support and Sofiware Maintenance Services (20% payments)
specified in the Contract.
Contract 2015-079 — Part 3 Exhibit B- Price and Paymem Schcdule
Initial and Date All Pages:
Abacus Service {Corporation Initials: A £
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACI‘ 2015-079 - PART 3

_ EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table: 1: Deliverables Price and Payment Tablé

: Deljverable Projected Payment
Rel # Aclivity, Deliverable, or Milestone . Type Delivery Date Price _ Amount

22.3 [Q3. Abacus shall provide System Operational, Software Y2Q3 [EOQ3: $2,200
[Technical Support and Software Maintenance Services (20% paymenis)
as specified in the Contract.

22.4 [Q4. Abacus shall provide Sysiem Operational, Software Y2Q4 EOQ4: §2,200
[Technical Support and Software Maintenance Services (20% paymenis)
as specified in the Conltract. . :

' ' " Subtotal . | $11,000 $8,800
i (80% payment)
23 Year 2: Minor Enhancements

23.1 [ Using a Change Order Process, Abacus shall provide Software Y2Q1 334,600 EOQI: $6,920
software services for minor enhancements. (20% payments) |

23.2 | Using a Change Order Process, Abacus shall prowdc Software Y22 E0Q2: $6,920
soflwm"c services for minor enhancements. - . {20% paymenis}

533 Using a Changc Ordes Process, Abacus shall provide |  Software Y2Q3 FOQ3: $6,920
software services for minor enhancements. (20% paymenis}

23.4 | Using a Change Order Process, Abacus shall provide Software Y2Q4 EOQ4: $6,920
software services for minor enhancements, - (20% payments)

Subtotsl $34,600 $27,680
. {80 % payment}
RE R ENEE R T A ST
HACE B VG D) B e e A e b oL
24 Ycar 2: Pouled Funding Enhancements )
24.1 | Abacus shall provide up to 500 combined work effort [*  Software Per the Not to 20% of the
days for development and QA. Up to an additional Work Plan exceed: cstimated
100 work ¢ffort days for analysis, project $90.700 enhanéement's
managemeat, documentation and training. Using & ! (24.1.x)
Change Order Process, the projects listed below will development
be estimated and mutually agreed upon at the start of costs at the
year 2. The associated requirements and scope of the start of
work planned may not exceed the Pooled Funding development.
amount. Each
enhancements
start date will
New Dashboard Modules siagger through
the year,
* 24.1.1 Emecrgency Module

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

) Dcliverable | - Projected Payment
Rel # Activity, Deliverable, or Milestone Type Delivery Date Price Amount

s 24.1.2 Hospital Performance Module : '

Abacus builds two new Dashboard Modules and
integrates the modules into the Home Page, Topic
Group Summary and Scarch pages. The new
modules will be incorporate and extend the
existing Content Types and dashboard features.
They will closely align to the existing Dashboard
List (¢.g.1. Health Topics, 2. Community

_ Profiles, 3. Access & Utilization, 4. Health
Equity). .

PMA"

24.13 PMA Phase II (Part A) Deliverables
reguiremnents will be based on the needs of the
PMA and feedback given by users in the first
year of the contract. The work will be broken’
into years two {part A) and three (pant B).

- Abacus provides PMA summary reports
including charts.

Publications.

24.1.4 Abacus modifies the Publications Module
including:

revised enlryway into the module,
improved UT"

tmplementing a table of contents

add page numbering

embed report iframes within tinyMCE

Dashboard Improvements
24.1.5 Dashboard Improvemenis including:

®  Ability for users lo customize their
dashboards with rich text. (c.g.
tinyMCE)
MyWISDOM and Home Page Improvemants
24,1.6 Scveral improvemenis (TBD) including:

» Build out the "MyWISDOM' for
reviewer and approver functionality. {

RStudio Content Type

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
Initial and Date Al} Pages:
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Date: . Page 32 of 88




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMZENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015-079 - PART 3

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

- Teble 1: Deliverables Price and Payment Table
Deliverable Projected Payment
Ref dl Activity, Delivernble, or Milestone Type Delivery Date Price: Amount
24.1.7 Imegrate RStudio Shiny Server Pro and
Content Type enhancements based on original
proof of concept feedback.

. 24.2 | The Production Implementation Accepted by the Software 30% Payment
State. The State requires 2 minimum of 5 successful Deployment of
business days in production before approval will be cnhancement
granted. {24.1.x)

24.3 | Ninety (90) day Warranty Period from the initial _ Software 30% Payment
State’s Acceplance of the Production Maintenance of
Implementation. cithancement

(24.1x)
' Subtotal $90,700 $72,560
(80% payment)
ey =TTy TRIG T o ) 1_.;- - - “-.,y e T -‘\,‘_“ ‘- ?? u.n.: x
y > : ‘ D% ¥ &-ﬂr A’a"' 24 AN g(kj?:;?:{ u Rk _:4 J :%h W
25 Year 2: System Security Audit Service .

25.1 | Abacus shall provide 3rd party Sccurity Testing Non-Software Perthe $10,000 |Notto exceed:
including penctration testing, Work Plan 310,000

25.2 | Abacus shall provide technical service hours Non-Software $3,000 $3,000
associated with System Audit Service. (chhmcal
Consullmg Services)

25.3 | Abacus shall correct security flaws found during the Sofiware $0
System Audit Service at no cost to the State.

Subtotal -$13,000 |Not to exceed:
$13,000
26 Year 2: Web Confercncing

26.1 | Abacus shall provide web conferencing capability Non-Sofiware Ongoing $700 $700
for WISDOM Technical Team for wraining, demos, ’
mectings, and wroubleshooting remote user issves.

* Conference up to 25 people
. *  Full Screen Video conferencing I
¢ VoIP or phone call-in °
*  Record mectings (including video)
®*  Share the presenter role
- Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
W[SDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015.079 - PART 3

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projectcd' Payment
Rel 4 Activity, Deliverable, or Milestone Type -Delivery Date Price Amount
Suhtotal $700 $700

Year 2 Total
Hosting $10,000
Work Plan (20 %) $27,260
Support Mainterance (80%) $8,800
Minor Enhancements (30%) 327,680
Major Enhancements (80%) $72,560
Secority Audit Service - $13,000
Web Conferencing : $700
$160,000 -

27 [Year 3: Project Management ‘
27.1 [Conduct Project Kickoff Mecting Non-Software July 2017 ‘Included
27.2 Project Work Plan (including milestones) Written July 2017 Included 526,860
. ) i ’ (20% Payment
Exciudes
Hosting & Web
Conferencing)
27.3 [Technical Architecture Review and Plan Wrilten - July 2017 Included
" [Development
27.4 |Status Reports/Meetings and Updates to Work Plan Wriltcn Weekly Included
' Subtotal $25,860
128 [Year 3: Hosting Servlces
28.1 | Abucus shall provide a 1 year extension to hOsung Non-Software July 2017 812,000 |Nottoexceed:
NH Health WISDOM. $12,000
& UAT and Production
* Application and Database
s Dedicated private network database
connection
* RStudio
Subtotal $12,000 $12,000
29 Year 3: System Operations, Technical Support &
Software Maintenance Services
29.1 {Ql. Abacus shall provide System Qperational, Software ©Y3Qi $11,000 [EOQI: $2,200
Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule ,
Initial and Date All Pages: ’
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT B ’
PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Deliverable Projected Payment
Rel # Actlvity, Deliverable, or Milestone Type Delivery Date Price Amount
Technica) Support and Software Mmmenance Services (20% payments) |
las spcc:ﬁcd in the Contract.

29.2 |Q2. Abacus shall provide System Operational, . Software Y3Q2 [EOQ2: $2,200
Technical Suppon and'Software Maintenance Services : (20% payments)
a5 specified in the Contract.’

29.3 |Q3. Abacus shall provide System Operational, Software - Y3Q3 E0Q3: $2,200
[Technical Support and Software Maintenance Services | | (20% payments)
[as specified in the Contract. ' :

29.4'|Q4. Abacus shall provide System Operational, Software Y3Q4 EOQ4: $2,200
Technical Support and Sofiware Maintenance Services | - - (205 payments)
as specified in the Contract.

Subtotal $11,000 $8,800
. {80% payment)
30 [Year 3: Minor Enhancements : )

30.1 | Using a Change Order Process, Abacus sha)l provide Sofiware Y3Q! $34.600 (EOQI: $6,920

software services for minor enhancements. (20% payments)

30.2 | Using a Change Order Process, Abacus shall provide Software Y3Q2 EQQ2: $6,920
software services for minor enhancements. (20% payments)

30.3 | Using a Change Order Process, Abacus shall provide Software Y3Q3 [EOQ3: $6,920
sofiware services for minor enhancements. (20% payments)

30.4 | Using a Change QOrder Process, Abacus shall provide Software Y3Q4 [EOQ4: $6,.920
software services for minor enhancements. ' (20% payments)

Subtotal $34,600 $27,680
) (80% pnyment)

31 Year3 Pooled Funding Enhnncemenls and

e
= a

Transition Services

31.1 | Abacus shall provide up 10 480 combined work ¢ffort | Software Per the Not to 20% of the
days for development and QA. Up to an additional Work Plan exceed: estimated
100 work effort days for analysis, project 338,700 |enhancement’s
management, documentation and training. Using a . (BlLlx)
Change Order Process, the projects listed below will development
be estimated and mutually agreed upon at the start of costs at the
year 3. The associated requirements and scope of the start of
work planned may not exceed the Pooled Funding development.

. Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 ~PART 3 -
EXHIBIT B
' PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

;&tﬁ;“'ﬁﬂ T‘l G
32

Year 3: System'Securlty Audit Service

. Deliverable Projected Poyment
Ref # Activity, Deliverable, or Milestone Type Delivery Date Price Amount
amount. Each
New Dashboard Modules ‘s"t::‘::mﬁ
31.1.1 Data Source Module stagger through
*  31.1.2 Custom {DIY) Healih Dashboard the year.
Module
*  3L13 Custom (DIY} Hcalth Reports
PMaA
* 3114 PMA Phase Il Deliverables - Part B
New Content Type
¢ 3115 Introduce new content type {e.g. .
Exaptive, Cognos Upgrade)
Transition Services
¢ 3116 Transition for hosting, supporting,
and maintaining WISDOM
31.2 | The Production Implementation Accepled by the Software 30% Payment
State, The State requires a minimum of 5 successiul Deployment of
business days in production before approval will be - enhancement
granted. (3i.1.x)
31.3 | Ninety (90) day Warranty Period from the injiial ‘Software 30% Payment
State’s Acceptance of the Production Maintenance of
Implementation. enhancement
(3.1.x)
Subtotal $88,700 $70,960
(80 % payment)

32.1 | Abacus shall provide 3rd party Security Testing Non-Software | =~ Perthe $10,000 |Not to exceed:
including penetration testing. Work Plan 510,000
32.2 | Abacus shali provide technical service hours Non-Software $3,000 $3,000
assoctated with System Audit Service. (Technical
Consulting Services)
32.3 | Abacus shall correct security I'Ia..ws found during the Software 0
System Audit Service at no cost to the State,
Subtotal $13,000 $13,000
Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE -

T : Table 1: Deliverables Price and Payment Table

Deliverable Projected . Payment
Ref & Activity, Deliverable, or Milestone Type Delivery Date Price Amount

B3 Year 3: Web Conferencing |
33.1 | Abacus shall provide web conferencing capability Non-Software Ongoing $700 $700
for WISDOM Technical Team fer training, demos, :
mectings, and wroubleshooling remote user issues,

*  Conference up to 25 people

= Full Screen Video conferencing

= ¥oIP or phone call-in

*  Record meelings (including video)

*  Share the presenter role

Subtotal $700 $700

Year 3 Total

Hosting $12,000
Work Plan (20%) $26,860
Support Maintenance (80%) 33,800
Minor Enhancements (80%)  $27,680
Major Enhancements (80%) $70,960

Security Audit Service $13,000
Web Confercncing - £700

: $160,000 :
Years 1.3 Grand Total (Not To Exceed) : Grand Tolnl ’ ' Not to cxcccd

/ $597,944°

Contract 2015-079 ~ Part 3 Exhibit B- Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3

- EXHIBITB
PRICE AND PAYMENT SCHEDULE

Table 2 — Detalled License Deliverables and Pricing.

Picensg Licenses and Future License

Description Type Quantity Upgradeg Net Price
Software .
NH Health WISDOM INA - 1 Included for contract duration
kinyMCE Paid 1 Included for contrect duration
Amazo’n-draclc RDS Monthly payment ) 1 Included for contract duration

| finder Open Source 1 Included for contract duration
(Google Web Toolkit (CjWT) Open Source 1. Included for contract duration
D34s ppen Source 1 Included for contract duration
rfaserepons Open Source 1 Included for contract duration
fava script Open Source 1 [ncluded for contract duration
ava Open Source 1 Included for contract duration
Hudson Open Source 1 . Included for contract duration
Jira Open Source 1 ‘Included for contract duration
Javascript Open Source 1 Included for contract duration
Hibernate Open Source 1 Included for contract duration
Spring Framework Open Source i Included for contract duration
SmanGWT Open Source ) Included for ?:on;racr:duration
I Unit ~ Open Source I Included for contract duration

License Totall - $0 ‘
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: STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
- CONTRACT 2015-079 ~ PART 3 ' :

EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Table 3: Proposed Vendor Staff, Resource Hours and Rates Worksheet

Position Title SFY 2015 - SFY 2016 SFY 2017 SFY 2018
7/1/2014 to 630115 | 71172015 to 6/30116 | 7/1/2016 to 6730717 | 71112017 to €/30/18

Project Manager $20 $20 T $21 © |52

Senior Developer - $20 $20 $2r $21

Business Analyst $20 820 $21 521

Devetoper s18 $18 $19 $19

QA | $15 515 516 - 516

Table 4: Future Vendor Rates Worksheet

Position Title SFY 2019 SFY 2020 SFY 2021 SFY 2022
77112018 to 6/30/19 | 7/1/2019 to 6/30/20 | 7/1/2020 to 6/30/21 | 7/1/2021 to 6/30/22

Project Manager $22 $22 $23 - $23°

Senior Developer $22 $22 $23 $23

Business Analyst: $22 $22- $23 £23

Developer $20 $20 321 521

QA $17 $17 . .| %18 $18
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $597,944 (“Total
Contract Pricc”)., The payment by the State of the total Contract price shall be the only, and the'.-
complete reimbursement to Abacus for all fecs and expenses, of whatever nature, incurred by Abacus
in the performance hereof.

The State will nat be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract. '

INVOICING _ :
Abacus shall submit correct invoices to the State for all amounts to be paid by the State. All invoices

. submitted shall be subject to the State’s prior written approval, which shall not be unreasonably

withheld. Abacus shall only submit invoices for Services or Deliverables as permitted by the
Contract. Invoices must be in a format as determined by the State and contain detailed information,
including without limitation: itemization of each Deliverable and identification of the Deliverable for
which payment is sought, and the Acceptance date triggering such payment; date of delivery and/or
installation; monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correet and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be -
backdated and shall be promply dispatched. ] :

Invoices shall be sent to:

NH Department of Health and Human Services
Division of Public Health Services

Attn: Thomas Lambert

29 Hazen Drive

Concord, NH 03301

PAYMENT ADDRESS
All payments shall be sent to the followihg address:

Abacus Service Corporation
35055 West Twelve Mile Road

Suite 215

Farmington Hills, M1 48331

OVERPAYMENTS TO ABACUS : ‘ o

Abacus shall promptly, but no later than fifteea (15) business days, rewrn to the State the full amount
of any overpayment or erroncous payment upon discovery or notice from the State. '

CREDITS _
The State may apply credits due to the State arising out of this Contract, agatnst Abacus’ invoices

with appropriatc information attached.

Contract 2015-079 — Part 3 Exhibit B- Pricc and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
"WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
' EXHIBIT B
PRICE AND PAYMENT SCHEDULE

7. PROJECT HOLDBACK

The State shall withhold thirty percent (30%) of the price for each Deliverable, cxécpt Hosting and
Software license fees, as set forth in the Payment Table above, until successful conclusion of the
Warranty Period.

Contract 2015-079 — Part 3 Exhibit B- Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 -PART 3
EXHIBIT C
SPECIAL PROYVISIONS

SPECIAL PROVISIONS .

Contractor’s Obligations: The Contractor covenants and agrees that all funds received by the
Contractor under the Contract shall be used only as payment to the Contractor for services provided to
eligible individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants
and agrees as follows; -

1.1  Gratites or Kickbacks: The Contractor aprees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-
Contractor or the State in order to influence the performance of the Scope of Work detailed in
Exhibit A of this Contract. The State may terminate this Contract and ahy sub-contract or sub-
agreement if it is determined that payments, gratuities or offers of employment of any kind,
were offered or received by any officials, officers employees or agents of the Contractor or
Sub-Contractor. :

12 Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or
in any other document, contract or understandmg, it is expressly understood and agreed by the
parties hereto, that no payments will be made hereunder to reimburse the Contractor for costs
incurred for any purpose or for any services provided to any individual prior to the Effective
Date of the Contract and no payments shali be made for expenses incurred by the Contractor

for any services provided prior to the date on which the individual appliés for services or
" (except as otherwise provided by the federal regulations) prior to a determination that the
individual is eligible for such services,

13 " Conditions of Purchase: Notwithstanding anything to the contrary contaired in the Contract, -
nothing herein contained shall be deemed 1o obligate or require the Depariment to purchase
services hereunder at a rate which reimburses the Contractor in excess of the Contractor’s
costs, at a rate which exceeds the amounts reasonable and necessary to assure the quality of -
such service, or .at a rate which exceeds the rate charged by the Contractor to ineligible
individuals or other third party funders for such service. If ‘at any time during the term of this
Contract or after receipt of the Final Expenditure Report hereunder, the Department shall
determine that 'the Contractor has used payments hereunder to reimburse items of expense
other than such costs, or has received payment in excess of such costs or in excess of such
rates charged by the Contractor lo ineligible individuals or other third party funders, the
Department may elect to:

1.3.1 Renegotiate the.rates for payment hereunder, in which event new rates shall be
established;

132 Deduct from a.ny future payment to the Contractor the amount of any pnor
reimbursement in excess of costs;

1.3.3 Demand repayment of the excess payment by the Contractor in which event failure to
make such repayment shall constitute an Event of Default hereunder. When the
Contractor is permitted to determine the eligibility of individuals for services, t‘he- :

Contract 2015-079 — Part 3 Exhibit C- Special Provisions
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

14

1.5

CONTRACT 2015-079 - PART 3
EXHIBIT C
SPECIAL PROVISIONS

Contractor agrees to reimburse the Department for all funds paid by the Department to
the Contractor for services provided to any individual who is found by the Department
to be ineligible for such services at any time during the period of retention of records
established herein.

Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees 10 maintain the following records during the Contract Period:

1.41 Fiscal Records: books, records, documents and other data evidencing and reflecting all
costs and other expenses incurred by the Contractor in the performance of the
Contract, and all income received or collected by the Contractor during the Contract
Period, said records to be maintained in accordance with accounting procedures and
practices which sufficiently and properly reflect all such costs and expenses, and
which are acceptable to the Department, and to include, without limitation, all ledgers, -

* books, records, and original evidence of cosis such as purchase requisitions and
orders, vouchers, requisitions for. materials, inventories, valuations of in-kind
conitributions, labor time cards, payrolls, and other records requested or required by
the Department.

1.42 Stadstical Records: Statistical, enrollment, attendance or visit records for each
recipient of services during the Cantract Period, which records shall include all
records of application and eligibility (including all forms required to determine
eligibility for each such recipient), records regarding the provision of services and all
invoices submilted to the Department 10 obtain payment for such services.

1.43 Medical Records: Where appropriate and as prescribed by the Department regulations,
the Contractor shall retain medical records on each patient/recipient of services.

‘Cbnﬁdentiality of Records: All information, reports, and records maintained hereunder or

collected in connection with the performance of the services.and the Contract shall be
Confidential and shall not be disclosed by-the Contractor, provided however, that pursuant to
state laws and the regulations of the Department regarding the use and disclosure of such
information, disclosure may be made-to public officials requiring such information in
connection with their official duties and for purposes directly connected to the administration

. of the services and the Contract; and provided further, that the use or disciosure by any party

of any information concerning a recipient for any purpose not directly connccted with the
administration of the Department or the Contractor's responsibilities with respect to purchased
services herelinder is prohibited except on written consent of the recipient, his attorney or
guardian.

Notw:thstandmg an)nhmg to the contrary contained herein the covenants and conditions
contained in’ the Paragraph shall survive the termination of the Contract for any rcason
whatsoever. :
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CONTRACT 2015-079 - PART 3
 EXHIBIT C
SPECIAL PROVISIONS

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the

‘maximum number of units provided for in the Contract and vpon payment of the price

limitation hereunder, the Contract and all the obligations of the parties hereunder (except such

-obligations as, by the terms of the Contract are to be performed after the end of the term of

this Contract and/or swvive the termination of the Contract) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department shall disallow
any expenses claimed by the Contractor as costs hereunder the Department shall retain the
right, at its discretion, to deduct the amount of such expenses as are disallowed or to recover
such sums from the Contractor.

Credits: All documents, notices, press releases, research repons and other materials prepared
during or resulting from the performance of the services of the Contract shall include the
following statement: . -

1.7.1 The preparation of this {report, document etc.) was financed under a Contract with the

State of New Hampshire, Department of Health and Human Services, with funds

" provided in part by the State of New Hampshire and/or such other funding sources as

were available or reqmrcd e.g., the United States Department of Health and Human
Services.

Prior Approval and Copyright Ownership: All materials (written, videa, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing,
production, distribution or use. The DHHS will retain copyright ownership for any and all
original materials produced, including, but not limited to, brochures, resource directories,
protocols or guidelines, posters, or reports. Contractor shall not reproduce any mntemls
produced under the contract without prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any
facilities for providing services, the Contractor shall comply with all laws, orders and
regulations of federal, state, county and municipal authorities and with any direction of any
Public Officer or officers pursuant to laws which shall impose an order or duty upon the
contractor with respect to the operation of the facility or the provision of the services at such
facility. If any governmental license or permit shall be required for the operation of the said
facility or the performance of the said services, the Contractor will procure said license or
permit, and will at all times comply with the terms and conditions of each such license or
permit. In connection with the foregoing requirements, the Contractor hereby covenants and
agrees that, during the term of this Contract the facilities shall comply with all rules, orders,
regulations, and requirements of the State Office of the Fire Marshal and the local fire
protection agency, and shall be in conformance with local bulldmg and zoning codes, by-laws

and regulations.

.
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERV[C'ES

1.10

L11

CONTRACT 2015-079 - PART 3
EXHIBIT C
SPECIAL PROVISIONS

Subcontractors; DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform for efficiency or convenience, but the Contractor shall retain the
responsibility and accountability for the function(s). Prior to subcontracting, the Contractor
shall evaluate the subcontractor’s ability to perform the delegated function(s). This is
accomplished through a written apreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing
sanctions if the subcomractor s performance is not adequate. Subcontractors are subject to the
same contractual conditions as the Contractor and the Contractor is responsible to ensure
subcontractor compliance with those conditions. When the Contractor delegates a function 10 a
subcontractor, the Contractor shall do the following: .

1.10.1 " Evaluate the prospective subcomractor s ability to perform the activities, before
delegating the function

1.10.2 Have a written agreement with the subcontractor that specifies activitics and
reporting responsibilities and how sanctionsfrevocation will be managcd if the
.subcontractor’s pe:formancc is not adequate ¢

1.10.3 . Monitor the subcontractor’s performanceon an ongoing basis

1.10.4  DHHS shall, at its discretion, review and approve all subcontracts. If the Contractor
identifies deficiencies or arcas for improvement are :denuﬁed the: Conlmclor shall
. take corrective action.

Equal - Employment Opportunity Plan (EEOP): The Contractor will provide an Equal
Employment Opportunity Ptan (EEOP) to the Office for Civil Rights, Office of Justice

" Programs (OCR), if it has received a single award of $500,000 or more. If the recipient

receives $25,000 or more and has 50 or more employees, it will maintain a current EEOP on
file and submit an EEOP Certification Form to the OCR, centifying that its EEOP js on file.
For recipients receiving less than $25,000, or public grantees with fewer than 50 employees,
regardless of the amount of the award, the recipient will provide an EEOP Certification Form
to the OCR cenifying it is not required to submit or maintain an EEOP. Nonprofit
organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the
exemption. ~ EEOP Certification . Forms are available at:
ttp:/fwww.ojp.usdoj/aboutioct/pdfs/cert.pdf.
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STATE OF NEW HAMPSHIRE
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CONTRACT 2015-079 - PART 3
EXHIBIT C
SPECIAL PROVISIONS

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access
to Services for persons with Limited English Proficiency, and resulting agency guidance,
national origin discrimination includes discrimination on the basis of limited English
proficiency (LEP). To ensure compliance with the Omnibus Crime Control and Safe Streets
Act of 1968 ‘and Title VI of the Civil Rights Act of 1964, Contractors must take reasonable
steps to ensure that LEP persons have meaningful access to its programs.

Pilot Program for Enhancerment of Contractér Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as
defined in 48 CFR 2.101 (currenily, $150,000) '

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGH'fS AND REQUIREMENT TO
JNFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013) -

(a) This contract and employees working on this comtract will be subject to the
whistleblower rights and remedies in the pilot program on Contractor employee
whistleblower protections established at 41 U.S.C. 4712 by section 828 of the National
Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 4] U.S.C. 4712, as
described in section 3,908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in

all subcontracts over the simplified acquisition threshold

SUBPARAGRAPH 4 of the General Provisions of this contract, Conditional Nature of
Agreement, Is replaced as follows:

4. CONDITIONAL NATURE QOF AGREEMENT

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. [n no event shall the
State be liablc for any payments hereunder in excess of appropriated or available funds. In

- the event of a reduction, termination or modification of appropriated or available funds, the

State shall have the right to withhold.payment until such funds become avallable, if ever.
The State shall have the right to reduce, terminate or modify services under this Agreemcnt
immediately upon giving the Contractor notice of such reduction, termination or
modification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account
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STATE OF NEW HAMPSHIRE
'DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-07% - PART 3
EXHIBIT C
SPECIAL PROVISIONS

. Number, 05-95-90- 902010—5260—102—500‘731 or any other account, in the event funds are
reduced or unavailable. )

"L15 - SUBPARAGRAPH 10 of the General Provisions of this contract, Termination, is

amended by adding the following language;

10.1  The-State may terminate the Agrccr'nent at any time for any reason, at the sole

+ discretion of the State, 30 days after giving the Contractor written notice that the State
is exercising its option 1o terminate the Agreement.

10.2  In the event of early termination, the Contractor shall, within 15 days of noucc of
early termination, develop and submit to the State a Transition Plan for services under
the Agreement, mcIudmg but not limited to, identifying the present and future needs
of clients receiving services under the Agreement and establishes a proccss to meet
those needs.

10.3  The Contractor shall fully cooperate with the State and shall promptly provide
detailed information to support the Transition Plan including, but not limited to, any
information or data requested by the State related to the termination of the Agreement -
and Transition Plan and shall provide ongoing communication and revisions of the
Transition Pian to the State as requested.

104 In the event that services under the Agreement, mcludmg but not limited to clients

- receiving services under the Agreement are transitioned to having services delivered
by another entity including contracted providers or the State, the Contractor shall
provide a process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected
individuals about the. transition. The Coniractor shall include the proposed

- communications in its Transition Plan submitted to the State as described above.

116 SUBPARAGRAPH 14.1.1 of the General Provisions of this contract is deleted and the
" following
Subparagraph is added: ,
14,11 c0mprchcnsxve general liability against all claims of bodily injury, death or propcrly
damage, in amounts of not less than $250,000 per cleim and $1,000,000 per
occurrence and umbrella liability coverage in the’ amount of 517,000,000 per
occurrence.

.2 EXTENSION
21 This agreement has the option for a potential extension of up to three (3) additional years,
contingent upon satisfactory delivery of services, available fundmg agreement of the
parties and approval of the Govemor and Council.
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STATE MEETINGS AND REPORTS

The State believes that effective communication and reporting are essential to Project success.

Abacus Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Kickoff Meeting: Participants will.include the State and Abacus Project Team and, majot
stakeholders. This meeting is to establish a sound foundation for activities that will follow. -

b. Status Meetings: Participants will include, at the minimum, the Abacus Project Manager and the
State Project Manager. These meetings will be conducted at least weekly and address overall
Project status and any additional topics needed to remain on schedule and within budget. A status
and error report from Abacus shal! serve as the basis for discussion.

c. The Work Plan: must be reviewed at each Status Meeling and updated, at minimum, on a bi-
weckly basis, in accordance with the Contract,

d. Special Meetings: Need may arisc for a special meeting with State leaders or Projecr.
stakeholders to address spcaﬁc issues, . .

- e. Exit Meeting: Participants wil] include Project leaders from Abacus and the Statc Discussion -

will focus on lessons leamed from the Project and on follow up optlons that the State may wish to
consider.

The State expects Abacus to prepare agendas and background for and minutes of mectings.
Background for each status meeting must include an updated Work Plan. - Drafiing of formal
presentations, such as a presentation for the kickoff meeting, will also be Abacus’ responsibility.

The Abacus Project Manager or Abacus Key Project Staff shall submit monthly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. The Abacus’ Project Manager shall assist the State’s Project Manager,
or itself produce reports related to Project Management as treasonably requested by the State, all at no

" additional cost to the State, Abacus shall produce Project status reports, which shall contain, at a

minimum, the following:

- Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;

Planned activities for the upcoming two (2) week period;
Future activities; and

Issues and concems requiring resolution.

. Report and remedies in case of falling behind Schedule

-

S E RIS

As reasonably requested by the State, Abacus shali provide the Statc with information or reports
regarding the Project. Abacus shall prepare spemal reports and presentations relating to Project
Management, and shall assist the State in prepanng rcports and prcsentatmns as reasonably requested
by the State, all at no addmonal cost to the State.
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STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

Abacus shall provide the State access to all State-owned documents, materials, reports, and other work
in progress relating to this Contract. Upon cxpiration or termination of the Contract with the State,
Abacus shall turn over all State-owned documents, material, reports, and work in progress relating to
this Contract to the State at no additional cost to the State. Documents must be provided in both
printed and c]ectromc format.

RECORDS RETENTION AND ACCESS REQmREMENTS

Abacus shall agree to the conditions of all applicable State and federal laws and regulations, wh:ch are
incorporated herein by reference, regarding reiention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Comtractor Records Retention.

Abacus and its Subcontractors shall maintain -books, records, documents, and other évidcnce of

- accounting procedures and practices, which properly and sufficiently rcflect all direct and indirect

costs invoiced in the performance of their respective obligations under the Contract. Abacus and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be

_kept for one (1) year following the termination of all litigation, including the termination of all dppeals '

or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these itcrns shall
be provided within Merrimack County of the State of New Hampshlrc, unless otherwisc agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (1) year term following litigation relating to the

i Contract, including all appeals or the expiration of the appeal period. Abacus shall include the record

retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related 1o Abacus’ cost structure and profit factors shall be excluded from the State’s review
unless the cost of any other Services or Deliverables provided under the Contract is calculatcd or
derived from the cost structure or profit factors

ACCOUNTING REQUIREMENTS

Abacus shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascertainable fcom the accounting system
and Abacus shall maintain records pertaining to the Services and all other costs and expenditures,
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Abacus shall provide the State with the following services set forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

1.1 Key Components
A.  Abacus shall employ an Implementation strategy with a timeline set forth in accordance
with the high-level Work Plan in Exhibit I. Abacus® dcvc]oprncnt approach shall use the
Agile development approach:
1. Project Planning
a. Undefstand, define, validate and documents requirements
b. Define high level design documentation and validate with the State
c. Define Test plans and validate with the State
2, Software Development
a. Start development by defining low level design
b. Document low level design and Test Case Scripts and validate with the State
¢. Perform software development
3. Software Tesling
a. Perform Unit Testing
b. Provide the State with intermediate deliverables, if required, for User Reviews
c Provide the State with the system for UAT
d. The State performs UAT :
4. Training
a. Prepare User and Training Documentation
b. Conduct Training
5. Deployment
a. Deploy to State Servers

B.  Abacus’ technical team will work on the following approach to facilitate efficient and
productive development cycle and interfacing with the State team: '

1. Abacus will provide proper high-level and low-level design documentation, Test
plans, and Test Case documentation to the State team for validation at appropriate
times before starting the development and deployment. '

2. The Abacus Project Manager will create the Workplan and establish the Workplan
structure using Atlassian JIRA (http:Ilwww.allassian.com/softwareljiraJovewicw) 1o
facilitate Agile development.

3. The Abacus Project Manager will host all the documentation/wiki pages which will
be produced and used for Knowledge transfer.

4. The Abacus Project Manager will provide access to JIRA and Confluence for the
State team to track project status and related information.
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The Abacus Project Manager will create a formal project meeting schedule and a
communication documentation mcthodology for tracking Project issues, progress, and
status.

The Abacus technical team will make available to the State the WISDOM source code
for Harvest,

- Abacus will use Hudson (hitp:/fhudson-ci mg /) for compiling software.

Abacus will provide four environments: Development, QA, UAT, and Production
servers. ‘

The Abacus testing team will ensure that all Test cases pass the Abacus QA
environmeni before installation into the State UAT environment.

10. The State testing team will ensure that all the Test cases pass the State's UAT

environment before installation into the State Production environment,

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial plannlng period Project task and
resource plans will be established for; the preliminary training plan, the change management
plan, communication approaches, project standards and procedures finalized, and team
training initiated,

121

122

123

Project Infrastructure

The Project’s development and production hardware infrastructure will be managed by
Abacus throughout the contract.

Implementation
Timing will be structured to recogmzc interdependencies between applications and
structure a cost effective and timely execution.

Processes will be documented, raining established, and Lhc application will be ready
for Implementation in accordance with the State's schedule.

Change Management and Training

Abacus® change management and training services shall be focused on developing
change management and training stratcgies and plans. Its approach relies on State
resources for the execution of the change management and end user training.

-2 IMPLEMENTATION METHODOLOGY

Abacus’ approach to ‘project management and implementation shall utilize Agile implementation

methodology.

Abacus uses an iterative and incremental Agile sofiware development and

implementation framework for managing product development and project implementation. This
. methodology will be applied 1o all project phases. . -

The State Team will participate in Abacus’ lmplemcntanon methodology to increase communication
and efficiency related to all tasks. :
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For each project Phase, the Implementation Muﬁodolngy will allow the State and Abacus to:

*  Set project priorities at the beginning of every iterative time period during which a fixed set of
backlog tasks are completed

= Ensurc expectations are met by monitoring progress frequently
¢ Participate in daily reviews

¢ Meet primary abjectives in a timely manner
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SECURITY AND INFRASTRUCTURE

SECURITY

_Abacus shall ensure that appropriate levels of security- are implemented and maintained in order to

protect the confidentiality, integrity, and availability of the State's Information Technology resources,
information, and services. Security requirements are included in this Contract in Exhibit H. Abacus
shall provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and 1o safeguard the confidentiality
and integrity of State networks, Systems and Data.

Abacus shall insure a secure application and database, including but not limited to:

s  User Account/Password Protection -
¢ Usage Logs
-« Transmission Encryption
¢ Audit Tables
®  Retained Security Profiles

Abacus shall track in a usage log, the datwe/time and network address for every role-based user -
accessing WISDOM. The usage Jogs shall be made available and may be examined by State
WISDOM Administrators. When unusval network addresses, unusual login times, andfor other
inappropriate use are noted, the State may request Abacus Service Corporation to follow up and
confirm that the access in question was legmmalc
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'

Abacus shall provide the following Products and Scrvices described in this Exhibit F, including but not
limited to:

'TESTING AND ACCEPTANCE

Abacus shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. Abacus will also provide training as necessary to the State staff responsible for test activities.
Abacus shall be responsible for all aspects of testing contained in the Acceptance Test Plan including
support, at no additional cost, during User Acceptancc Test conducted by the Slatc and the testing of
the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work .
Plan. A separate Test Plan and set of test materials will be preparcd for each Software function or
module. .

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and
execution of Unit Tests, System Iniegration Tests, Conversion Tests, Installation tests, Regression
tests, Performance Tuning and Stress tests, Security Review and tests, and support of the State during
User Acceptance Test and Implementation. ' ‘

In addition, Abacus shal) provide a mechanism for reporting actual test results vs. expected results and
for the resolution and tracking of all errors and problems identified dunng test execution. Abacus shall
also correct Deficiencies and support required re-testing.

4

1.1 Test Planning and Preparation

Abacus shall provide the State with an overall Test Plan that wnll gmdc all testing. The
Abacus provided, State approved, Test Plan will include, at a minimum, identification,
preparation, and Documentation of planned testing, a requirements traceability matrix, test
‘variants, test scenarios, test cases, test scripts, test Data, test phases, unit tests, cxpected
results, and a tracking method for repomng actual versus expected resulls as well as all errors
and problems ldenuﬁed during test execution,

As identified in the Acceptance Test Plan, and documented i in accordance with the Work Plan
and the Contract, State testing will commence upon Abacus’ Project Manager's Certification,
in writing, that Abacus’ own staff has successfully executed all prerequisite Abacus testing,
along with reporting the actual testing results, prior to the start of any testing executed by
State staff. The State will be presented with a State approved Acceptance Test Plan, test
scenarios, lest cases, lest scripts, test data, and expected resuits,

The State will commence its testing within five (5) business days of receiving: Certification
from Abacus that the State’s personnel have been trained and the System is installed,
conﬁgured complete, and ready for State testing. The testing will be conducted by the State
in an environment 1ndcpendenl from Abacus’ development environment. Abacus must assist
the State with testing in accordance with the Test Plan and the Work Plan, utilizing test and
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1.3

Abatus
Resporlslbllihes - applicable test scripts and installation instructions, adapt them to the Project

CONTRACT 2015-079 - PART 3 -
EXHIBIT F
TESTING SERVICES

live Data to validate reports, and conduct stress and performance testing, at no additional
cosL,

Testing begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing cnds upon issuance of a lcttcr of UAT Acceptance by
the State.

Abacus must demonstrale that their testing methodology can be mtegratcd with the State
standard methodology. '

Unit Testing _

In Unit Testing, Abacus shall test the application components on an individual basis to verify
that the inputs, outputs, and processing logic of each application component functions
without errors. Unit testing is performed in either thc development envitonment or & tcstmg
cnvironment.

The goal is to find errors in the smallest unit of software before logically hnkmg it into larger
units. If successful, subsequent testing should only reveal erors related to the integration
between application modules.

The Abacus developer, who is responsible for a specific unit of work, will be responsible for
conducting the unit testing of their modules.

Pammmirre e emw e e —— o e

. | Activlty !
Dmrlplion . 1 and conversion components.

. Devclop the scnprs needed to unit test individual app}tcauon modu]es, interface(s)

Team: i For applicaﬁon modules, conversions and interfaces the Abacus team will identify -

i+ specifics, test the process, and compa.re with the documented cxpcctcd results.

i Unil-TcSled Modules that have been testcd 1o vcnfy that the inputs, outpuls. and

. processing logic of each application module functions without ermrors. Individual .
detailed test scripts and installation guides list all the required actions and data to !
' conduct the test, the process for test execution, and the expected results. ’

L. —— e = or—— [ —————

System Integration Testing

The new System is tested in integration with other application systems (legacy and service
providers) in a production-like environment. System Integration Testing validates the
integration between the individual unit application modules and verifies that the new System
meets defined requircments and supports exccution of interfaces and business processes. The
System Integration Test is performed in a test environment.

Thorough end-to-end testing shall be performed by the Abacus tean(s) to confirm that the
Application imegrates with any interfaces. The test ¢mphasizes end-to-end business
processes, and the flow of information across applications (IF APPROPRIATE). It includes
a)l key business processes and interfaces being implemented, confirms data transfers with
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L
external parties, and includes the transmission or pnnung of all clcctromc and paper
documents. .

! Actlvlty Dmripunn “ Systems Integr.nion Tcstmg valu:lales the mtegrauon bc{ween the target apphcat:onm'

it

1.4

1.5

1.6

: WorkProduct - | ® The Intcgration-Tested System indicates that all interfaces between the !
Dscdption‘ # ; application and the lcgacy and third-party systems, interfaces, and applications :

,-fL_.

modules. and other systems, and verifics that the new System meets defined ;
interface requirements and supports execution of busincss processes. This test .
! emphasizes end-to-cnd business processes and the flow of information across the
v, i application. Tt includes all key business processes and interfaces being -
; implemented, confirms data transfers with cxterhal partics, and includes the |
. transmission or prinr.ing of all electronic and papcr documents.

"“A

-t

P U U Y [P

; Abacus Team = -:i e Takethe lcad in devclomng lhe Systcms Inr.cgrauon TcstSpec:ﬁcauons
.Responsibilitics

£ e Work jointly with the State to develop and load the data profiles to support lhe
’ : test Specifications.
i *  Work JOII‘I[]y with thc State to validate componcnts of the test scnpts

__,,. .

SlaleRsponsibillties l s Work jOll’ll]y wnh Abacus 10 deveIOp the Systcms Intcgrauon Tcsl‘

Specifications.

o e  Work jointly with Abacus to develop and load the data profiles to support the :
e o test Specifications. :

I *  Work Jointly with Abacus to vahdate components of the lest scripts, |
modifications, fixes ond other Systern.interactions with the Abacus supplied |
Software Solution, ;

are functioning properly.

RPNl SR PRI HF Y NP UP .0 PO rrrn v . mm—— e wmt+ meee —— e e

RESERVED

Installation Testing ,

In Installation Testing the application components are installed in the System Test
environment to test the installation routings and are refined for the eventval production
environment. This activity serves as a dry run of the installation steps in preparation for
configuring the production system. .

User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration as required and user training
according 10 the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.
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1

The Abacus’ Project Manager must certify in writing, that Abacus’ own staff has successfully
executed all prerequisite Abacus testing, alorig with reporting the actual testing results prior
to the start of any testing executed by State staff,

The State shall be presented with al) testing results, as well as written Certification that Abacus
has successfully completed the prerequisite tests, meeting the defined Acceptance Criteria, and
pcrformnnce standards. The State shall commence testing within five (S) business days .of
receiving Certification, in writing, from Abacus that the system is installed, configured,
complete and ready for State testing. The State shail conduct the UAT utilizing scripts
developed as identified in the Acceptance Test Plan to validate the functionality of the System
and the interfaces, and verify Implementation readiness. UAT is performed in a copy of the
production environment and can serve as a performance and stress test of the Sysiem. The User
‘Acceptance Test may cover any aspect of the new System, including administrative procedures
(such as backup and recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the
production environment. The User Acceptance Test verifies System functionality against
predefined Acceptance criteria that support the successful execution of approved business
processes.

UAT will also serve as a performance and stress test of the’ System. It may cover any aspect
of the new System, including administrative procedures such as backup and recovery.- The
results of the UAT -provide evidence that the new System meets the User Acceptance criteria
‘as defined in the Work Plan.

The results of the User Acceplance Test provide cvidence that the new System meets the Uscr
" Acceptance criteria as defined in the Work Plan.

Upon successful conciusion of UAT and approval by the State, the enhancements are depioyed
into Production. The State will issue a letter of Production Acceptance after five (5) successful
days in Production and the respective Warranty Period shall commence.

Aclivlly Descrlptiuu i The System User Acceptance Tests verify System functionality against predefined
o Acccplancc criteria thal suppon the successful execution'of approved proccssm

Ahacus Team ’ . ® Prowde the Stale an Acccpwncc Tesl Plan and scl:cuon of test scnpts for the .
) _Respousibditles o Acccptance Test. . i

«  Monitor the execution of the test scripts and assist as needed during the User |
Acceptance Test activities.

: = Work jointly with the State in determining the required actions for problem !
: rcsolution

Slate" ﬁspons:biht!es ie Approvc nhc dcvclopmcnt of the User Acccplﬂncc Tcst Plan and lhc set of dau:
R for use during the User Acceptance Test.

© v ' e Validate the Acccptance Tcstcnv:ronm::nt

I imin e e e oo - . w e -
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voe Executc the lcst sceipls and conduct Uscr Acccplancc Tesl activities.

i * Dotument and summarize Acceptance Tcst results.

resolution.

ST e Provide Acccpmncc of the validated Syslems .

.--...._'....J rr e = s g nt it e w mmma

| The Dc!wcreblc for User Acccptance Tests is the Uscr Aweptanoc Tcst Results.

. . criteria defined in the Work Plan.

Performance Tuning and Stress Testing

shall develop and document hardware and Software configuration and tuning of
WISDOM infrastructure as well as assist and direct the State’s System Administrators and
Database Administrators in configuring and tuning the infrastruciure to support the software
throughout the Project

Abacus

1.7.1

Scdpe

The scope of Performance Testing shall be to measure the System level metrics
critical for the development of the applications :nfrastruclure and operation of the

- applications in the production environment.

172

Ik will include the measurement of response rates of the application for end-user
transactions and resource utilization (of various servers and network) under various
load conditions. These response rates shall become the basis for changes and
retesting until optimum System performance is achieved.

Performance testing and tuning shall occur in the final production environment and
shall use a copy of the final production database to provide the best results.

Test Types

Performance lesting shall use iwo different types of testing to determine the stability
of the application. They arc baseline tests and load tests.

2)  Baseline Tests: Baseline tests shall collect performance data and Joad analysis
by running scripts where the output is broken down into Business transactions
or functions. The test is like a single user execuling a defined business
transaction. During baseline lesting, each individual script is run to establish a
baseline for transaction response time, throughput and other user-based
metrics.

b)  Load Tests: Load testing will determine if the behavior of the System can be
sustained over a long period of time while running under expected conditions.
Load test helps to verify the ability of the application environment under

Contract 2015-079 — Part 3 Exhibit F- Testing Services '
Initial and Date All Pages:
Abacus Service Corporation Imhals A.f

Date: M

Page 58 of 88

* Work jointly with Abacus in determining the required actions for problem

i
!

+ These results provide evidence that the new System meets the User Acceptance -



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079 - PART 3
EXHIBIT F
TESTING SERVICES

different load conditions based on workload distribution. System response
time and utilization is measured and recorded.

1.7.3 Tuning

Tuning will be Abacus led and occur during both the development of the application
and load testing. Tuning is the process whereby the application performance is
maximized. This can be the resull of making code more efficient during
dcvelopment as well as making tuning parameter changes to the environment.

1.8 - Regression Testing ~

As a result, of the user testing activities, problems will be identified that rc‘quire correction.
The State will notify Abacus of the nature of the testing failures in writing. Abacus will be
requited to perform additional testing activities in response to State and/or user problems
identified from the testing resulis. Regression testing means scleclive re-testing to detect
faults introduced during the modification effort, both to verify that the modifications have not
caused unintended adverse effects, and to verify that the modified and related (possibly
affected) System components still meet their specified requirements: '

b.)

c.)

d)

For each minor failure of an Acccptance Test, the Acceptance Period shall be
extcnded by corresponding time defined in the Test Plan.

Abacus shal] notify the State no later than five (5) business days from Abacus’ receipt
of written notice of the test failurc when Abacus expects the corrections to be
completed and ready for retesting by the State, Abacus will have up to five (5) business
days to make corrections to the problem unless spec1ﬁca!ly extended in writing by the
State.

When a programming change is made in response to a problem identiﬁed during user
testing, a regression Test Plan should be developed by Abacus based on the
understanding of the program and the change being made to the program. The Test
Plan has two objectives:

1. Validate that the changdupdate has been properly mcorporated into the

program; and

2. Validate that there has been no unintended change to the other portians of the
program. -

Abacus will be expected 10:

" 1. Create a set of test conditions, test cases, and test data that will validate that the
change has been incorporated correctly;

2. Create a set of test conditions, test cases, and test data that will va.hdatc that the
unchanged portions of the program still operate correctly; and

3. Manage the entire cyclic process.
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e.)  Abacus will be expected to execute the regression test, provide actual testing resuits,
and certify its completion in writing to the State pnor to passing the modifi ied
Software application to the users for retesting.

In designing and conducting such regression testing, Abacus will be required to assess
the risks inherent to the modification being implemented and weigh those risks against

the time and effort required for conducting the regressron tests.

In other words,

Abacus will be expected to design and conduct regression tests that will identify any
unintended consequences of the modification while taking into account Schedule and
economic considerations.

1.9  Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems
through the creation and definition of security polrc:es procedures and controls covering such
areas as identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State’s
hardware and software and its related Data assets. Tests shall focus on the technical,
administrative and physical security controls that have been designed into the System
architecture in order to provide the necessary confidentiality, integrity and availability. Tests
shall, at a minimum, cover each of the servicc components. Test procedures shall mclude
penetration tests (pen tests), code analysis, and review,

Service Component

Defines the set of capabilities that:

Identification and
Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security’ purposes and the validation of users

Access Control

Supports the management of pemuss:ons for
logging onto a computer or network

Encryption

Supports the encoding of data for security purposes

Intrusion Detection

Supports the detection of illegal entrance into a
computer system

Verification

Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature

Guarantees the unaltered state of a file

User Management Supponts the administration of  computer,
application and network accounts = within an
‘organization. _

Role/Privilege Supports the granting of abilities to users or groups
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Management of users of a computer, application or network
Audit ‘Trail Capture | Supports the identification and monitoring of
and Analysis -activities within an application or system
Input Validation Ensures the application- is protected from buffer

overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on
the server.

1.10

111

Abacus shall be responsible for Security Testing as set forth in this Exhibit F. Tests shali focus
on the technical, administrative and physical security controls that have been designed into the
System architecture in order to provide the ftecessary confidentiality, integrity and avajlability.
Tests shall, at a minimum, cover each of the service components. Test procedures shall include
third party penctration testing (pen test), code analysis, and review 1o the satisfiction of the
State.

Abacus will be required to provide 3rd party Security Testing. Testing will be performed by a

- vendor selected or approved by the State.  The cost for performing annual 3 party

penetration testing for the duration of the contract will be the responsibility of State. Under no
circumstances shall the state be rcspons:ble for Abacus’ administrative time spent brokering,

" preparing for, or accommodating the 3™ party penetration testing.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality,
integrity and availability. Tests shall, at a minimum, cover each of the servicec components.
Test procedures shall include 3rd party Penetration Tests (pen test) and' code analysis and
review.

Penetration Testing shall be performed at least annually or upon every major ;oftwan:
modification. Abacus shall provide upon request by the State the results of all securily testing
to the Department of Information Technology for review and Acceptance. All Software and
hardware shall be free of malicious code (malware).

Successful Production Completion

Upon successful completion of Production, the State will issue a Letter of Production
Acceptance.

System Acceptance

Upon completion of the Warranty Penod the State shall jssue a I_x:ncr of Final System
Acceptance.
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SYSTEM MAINTENANCE

Abacus shall maintain and support the System in all material respects as described in the applicable
project Documentation for three (3) years of maintenance through the contract end date.

Abacus shall provide dcve]bpment resources as needed through the length of the contract handling
software patches/upgrades, maintenance, small enhancements, bug fixes and security evaluation. The
development resources will provide support services to the DPHS WISDOM Technical Team (WTT).

Maintenance responsibilities are more fully described in Exhibit H.
SYSTEM SUPPORT

2.1

Abacus’ Responsibility
Abacus will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including wnthout lmutat:on the requuements. terms, and
conditions contained hercin.

As part of the Software maintenance agreement, ongomg Software maintenance and support
levels, including all new Software releases, shall be responded 10 according to the following:

a. Class A Deficiencies - Abacus shall have available to the State emailhelephone
assistance, with issue tracking available to the State during regular business hours (8am
- 5pm ET (Eastern Time), Monday through Friday) with an email/telephone response
within two (2) hours of request.

b. Class B Defictencies ~The State shall notify Abacus of such Deficiencies during regular
business hours and Abacus shall respond back within sevemy-two hours with
notification of planned corrective action; and,

¢.  Class C Deficiencies ~The State shall notify Abacus of such Deficiencies doring regular
business hours .and Abacus shall respond back within four (4) business days with
notification of planned comrective action.

SUPPORT OBLIGATIONS AND TERM

31

32

33

34

Abacus shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contraci

Abacus shall maintain a record of the activities rclated to waranty repair or maintenance
activities performed for the State;

For all maintenance Services calls, Abacus shall ensure the following information will be
collected and maintained: 1) nature of the Deficiency: 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency
resolution information, 6) Resolved by, 7) Identifying number i.e. work order number, 8)
Issue identified by; and

" Abacus must work with the State to identify and troubleshoot potentially large-scale Syétem

failures or Deficiencies by collecting the following information: 1) mean time between
reported Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems.
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3.5 If Abacus fails to correct a Deficiency within the allotted period of time stated above, Abacus
shall be deemed to have committed an Event of Default, and the State shall have the right, at
its option, to-pursue the remedies in Part 2 Section 13 or Part | Section 10, within ninety (50)
days of notification to Abacus of the State’s request.

}
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Requirements are attached as Contract Attachment B- WISDOM Abacus Contract Reguirements.
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Abacus’ Project Manager and the State Project Manager shall finalize the Work Plan within ten (10)
days of the Effective Date and further refine the tasks required to implement the Project. The Work
Plan shall include tasks within the following Deliverables categories: Hosting; Operations; Technical
Support; Maintenance; Planned Enhancements; and Project Management. The elements of the
preliminary Work Plan are documented in accordance with Abacus’ plan to provide the State with
Enhancement, Hosting, Maintenance, Operations and Support Services. Continued development and
management of the Work Plan is a joint effort on the part of Abacus and State Project Managers.

The preliminary Work Plan is sel forth at the end of this Exhibit, in Table 7.1.

In conjunction with Abacus’ Project Management methodology, which: shall be used to manage thc‘

_ Project’s life cycle, the Abacus team and the State shall finalize the Work Flan at the onset of the
Project. This plan shall identify the Tasks, Deliverables, Major Milestones, and Task
Dependencies required to implement the. Project. The Work Plan shall also address intra-task
dependencies, resource allocations (both State and Abacus team members), refine the Project’s scope,
and establish the Project's Schedule. The Plan is documented in accordance with Abacus' Work Plan
and shail utilize MS Project or similar software to support the ongoing management of the Project.

1. - ASSUMPTIONS
. A. General
» The State shall provide team members with decision-making authority to support
the Implementation efforts. .
» Al State tasks must be performed in accordance with the revised Work Plan.

s All key decisions will be resolved within five (5) business days. Issues not
resolved within this initial period will be escalated to the State Project Manager
for resolution.

s Any activities, decisions or issues taken on by the State that affect the mutually
agreed upon Work Plan timeline, scope, rcsaurces. and.costs shall be subject to
the identifted Change Control process.

o Abacus shall maintain an accounting system in accordance with Generally
Accepted Accounting Principles (GAAP).

B. Logistics

* The Abacus Team shall perform this Project primarily at Abacus’ facilities at no
cost to the State.

= The Abacus Team shall observe all holidays observed by the State, ahhough with
permission, may choose to work on State holidays and weekends. The Final Work
Plan will include specific holidays that will be observed.
\

» The Table 1.1 below lists the holidays that shall be incorporated into the Work
Plan.
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Table 1.1 Holiday Schedule
. State Abacus Technical Team -
Date Holiday Schedule - Holiday Schedule
01/01/2015 | New Years .. New Years
01/14/2015 Bhogi
" 01/15/2015 Makar Sankranti ,
01/19/2015 | MLK
01/26/2015 Republic Day
- 02/16/2015 | Presidents’ Day
05/25/2015 | Memorial Day
07/03/2015 | independence Day
07/18/2015 : Ramzan
08/15/2015 Independence Day
08/18/2015 . Ganesh Chaturthi
.08/07/2015 | Labor Day
10/20/2015 Dasara
10/22/2015 Dasara
11/11/2015 | Veteran's Day Diwali
11/26/2015 | Thanksgiving
- 11/27/2015 | Day after Thanksgiving
12/25/2015 | Christmas Christmas
01/01/2016 | New Years New Years
01/14/2016 Bhogi
01/15/2016 MakarSankranti
01/18/2016 | MLX
01/26/2016 ' Republic Day
02/15/2016 | Presidents’ Day
05/30/2016 | Memarial Day
07/04/2016 | Independence Day
07/06/2016 : Ramzan
08/15/2016 Independence Day
09/05/2016 | Labor Day Ganesh Chaturthi
10/08/2016 Dasara
10/11/2016 Dasara
10/31/2016 Diwali
11/11/2016 | Veteran's Day
11/24/2016 Thanksgiving ]
11/25/2016 | Day after Thanksgiving
12/25/2016 Christmas
12/26/2016 | Christmas {Observed)
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C. Project Management

» The State shall approve the Project Management Methodology used for thc
Project.

» The State shall provide the Abacus Project Team with reasonable access 1o the
Staté personnel as needed to complete Project tasks.

* A Project folder created within the State system shall be used for centralized
storage and retrieval of Project documents, work products, and other material and
information relevant 1o the success of the Project and required by Project Team
members. This centrat repository is secured by determining which tcam members
‘have access to the Project folder and granting either view or read/write privileges.
Abacus' Project Manager will establish and maintain this folder. The State
Project Manager shall approve access for the State team. Documentation can be
stared locally for Abacus and State team on a “shared” network drive to facilitate
case and speed of access. Final versions of all Documentation shall be loaded to

- the State System.

s Abacus assumes that an Alternate. State Project Manager may be appointcd fr0m
time to time to handle reasonable and ordinary absences of the Project Manager.

D. °  Technical Environment and Management

»  Abacus is responsible for providing the hardware, network, and- communication
facilities necded to support the Project.

= Abacus shall provide the hardware and operating system to host the Project’s
development and production instances. © Hardware and operating system
ehvironments must be sized to support a minimum of four (4) instances of the
applications (instances include: development, system/integration testing, user
acceptance, and production}. The system/integration testing, user acceptance, and
production instances shall be installed on smula: hardware conﬁguranons and
operating system.

E. Reserved
F. Praject Schedule
' ~*  Abacus shall adhere to the Project schedule which is contained in the Work Plan.

G. Reporting
s Abacus shall conduct weekly status meetings, and provide reports in a format
agreed to by the State, that include, but are not limited to, minutes, action items,
test results and Documentation.

H..  User Training

* The Abacus Team shail iead the development of the State WISDOM Technical
Team training plan. .
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" A train the trainer approach shall be used for the delivery of State WISDOM
Technical Tear training.

¢ The Siale is responsible for the delivery of Sralc WISDOM training.

L Performance Testing

‘& The Abacus Team shall provide a performance test workshop to identify thc key

scenarios to be tested, the approach and tools required, and best practices

information on performance testing.

®  The State shall work with Abacus on performance: testing as set forth in Contract
Exhibit F Testing Serwces

2, ROLES AND RESPONSIBILITIES
A. Ahacus Team Roles and Responsibilities

1) Abacus Team Project Manager -

" The Abacus Team Project Manager shall have overall responsibility for the
day-to-day management of the Project and shall plan, track, and manage the .
activitics of the Abacus Implementation Team. The Abacus Tcam Project
Manager will have the following respons:blhtles '

Maintain communications with the State's Project Manager;
Waork with the State in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

Assign Abacus Team consultants to tasks in the Implementation Project
according to the scheduled staffing requirements;

Define roles and responsibilities of all Abacus Team members;’

- Provide weekly and monthly update progress reports to the State Project

Manager;

Notify the State Project Manager of requirements for State resources in
order to provide sufficient lead time for resources to be made available;

Review task propress for time, quality, and accuracy in order to achjeve
progress,

Review requirements and scheduling changes and identify the impact on
the Project in order (o identify whether the changes may requme a change
of scope;

Implement scope and Schedule changes as authorized by the State Project
Manager and with appropriate Change Control approvals as identified in
the Implementation Plan;

Inform the State Project Manager and staff of any urgent issues if and
when they arise;
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Prowde the State completed Project Dehvcrablcs and obtain sign-off
from the State’s Project Manager.

' _ 2) Abacus Team Analysts

The Abacus Team Analysts shall conduct analysis of requirements, vilidate
the Abacus Team's understanding of the State business requirements by
enhancement, and perform business requirements mapping:

Construct and confirm application test case scenarios;

Produce application configuration definitions and configure the
application; .

Conduct testing of the configured application;

Produce functional Specifications for extensions, conversions, and

. interfaces;

Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the State's Acceptance Test;

Conduct follow-up meetings to obtain feedback, results, and
concurrence/approval from the State;

Assist with the cormrection of configuration problems identified during
system, integration and Acceptance Testing; and

Assist with the transition 1o production,

3 Abacus Team Developers

The Abacus team shall assume the following tasks:

Development and review of functional and technical Specification to
determine that they are at an appropriate level of detail and quality;
Development and Documentation of conversion and interface programs in
accordance with functional and technical Specifications;

Development and Documentation of installation procedures, and

Development and execution of unit test scripts;

Unit testing of conversions and interfaces developed; and
System Integration Testing.

B..  State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands

on-the individual State team members will vary depending on the phase and specific
tasks of the Implementation. The defmands on the Subject Matter Experts’ time will
vary based on the need determined by the State Leads and the phase of the
Implementation.
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‘1) - State Project Manager

The State Project Manager shall work side-by-side with the Abacus Project
Manager. The role of the State Project Manager is to manage State resources,
facilitate completion of all tasks assigned to State staff, and communicate

: Project status on a regular basis. The State Project Manager represents the
State in all decisions on Implementation Project malters, provides all
necessary support in the conduct of the Implementation Project, and provides
necessary State resources, as defined by the Work Plan and as otherwise
identified throughout the course of the Project. The State Project Manager
has the following responsibilities:

* Plan and conduct a kick-off meeting with assistance from the Abacus
team,

* Assist the Abacus Project Manager in the devalopmem of a detmled
Work Plan;

"+ Identify and sccure the State Project Team members in accordancc with
the Work Plan;

e Define roles and responsibilities of all State Project Team members
assigned 1o the Project;

* Identify and secure access 1o additional State end-user staff as needed to
support specific areas of knowledge if and when required to perform
certain Implementation tasks;

e Communicate issues to Stale maragement as necessary 10 secure
resolution of any matter that cannot be addressed at the Project level;

» [nform the Abacus Project Manager of any urgent issucs if and when they
arise; and

*  Assist the Abacus team staff to obtain requested information if and when

* required 10 perform certain Project tasks.

2)  State Subject Matter Expert(s) (SME) i

The role of the State SME is to assist application teams with an understanding
of the State’s cument business practices and processes, provide agency -
knowledge, and pasticipate in the Implementation. Responsibilities of the
SME include the following:

Be the key user and contact for their Agency or Department;

Attend Project Team training and acquire in-depth functional knowledge
of the relevant applications;

Assist in validating and documenting user requirements, as necded;
Assist in mapping business requirements;

Assist in constructing test scripts and data;

Assist in System Integration, and Acceptance Testing;
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* Assist in performing conversion and integration testing and Data
verification, if required;
Attend Project meetings when requested, and
*  Assist in training WISDOM Technical Team in the use of the Abacus
- Software Solution and the business processes the application supports.

3) State Network Administrator (DoIT)
The Statc Ncu:vork Adrmmstralor wﬂl pmwdc technical éuppon rcgarding

»  Assess the ability of the State’s overall network architecture and capacity
1o adequately support implemented applications; :

e Establish and maintain necessary. connections including the State’s
Cognos servers and the proxy server; and

e Establish and maintain secure connections among - the desktop devices
and the Application and database servers using State-provided
certificates. -

3.  SOFTWARE APPLICATION
The sofiware required is described more fully in Exhibit B.

4.  RESERVED

5. INTERFACES _
.Interfaces shall be implemented in cooperation with the State. The following Table 5.1
identifies the interfaces within the scope of this Coniract and their relative assignment.

Table 5. 1 ln-Stope Inlerfal:es

3 ‘5’;&2.

Mnlm.am Interfncel Siatc&Abacus WISDOM mlcrt’aces with Sw.te Cognos

wm- T

Slh!e , ‘

wnli;_ Staté .  Cognos application  producing the WISDOM
: Applcation: - S dashboard report slides.
i A i ]
E el .
2, antzun Interfncel Abacus - WISDOM mlerfaces w:lh the cloud basml

: with :.clopd- b d - State : : Oracle database. The database primarily hosts .
H WISDOM Applicaﬂon | . the WISDOM configuration and metadata.
| and cloud: bnsed Oracle ’ :

. database
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connection.

A. Interface Responsibilities

Z{F”

P

N "X ;:"Et. %
3 mellsh Intzrface for ‘ State & Abacus | WISDO\‘! 5 mterface to Cognos (from #l in

doud basedState ' i this table) maintaing connections to various

WISI}_QM Application State data sources. A new interface connecting
; and Statc based Cognos. Cognos to the WISDOM cloud-based Oracle
; Appllmdon with:cloud- | ., database for metadata will be esiablished

based Oracle dstahase v - though a dedicated private network database :

. The Abacus Team shall lead the review of functional and technicat interface
" Specifications.

e The Abacus Team shall assist the State with the resolution of problems and issues
associated with the development and lmp]cmcntatmn of the interfaces.

6.  RESERVED

7. PRELIMINARY WORK PLAN

The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contracl
Table 7.1: High Level Preliminary NH Health WISDOM Project Plnn_. .

YEAR'1
# . Tasks (Year 1) Start End
1 Implementation Planning 7A15  7/2TM5
14 Conduct Praject Kickoft Meeling 7115 7S5
1.2 Project Master Work Plan 712115 71915
-1.3 Technical Archlteclure Review 711015 72015
1.4 Status Reports/ Meetings and Updates to-Work Plan 7121115 712715
‘2 Project Management. 711115 6/29/16
2.1 Status Reports/ Meetings and Updales to Work Pian_ 71/15  6/29/16
3 Amazon Hosting TH515  8/415
3.1 Hosting Requirements Analysls 715115 772115
.32 Hosting WISDOM Renewal 722115 7128115
33 Hosting RStudio 7/29/15  8/4N5
4 Support and Malntenance 115 6/2816
4.1 Q1 ' TAN5  7MNS
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411
412
4.1.3
4.1.4
415
416
4.1.7

418

419

4.1.10

6111
- 4.2

421
’ 422

8423
424
425

426 .

427
428
429
4.2.10

42,11

43
43.1

432

4.3.3

434

435

438
437
438
4.39
4.3.10
4.3.11
44
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Tasks (Year 1)
Maintenance Kickoff Mesling
Work Plan ‘

-Status and Status Meetings

Analysis and Design

Support

Development

Unit Testing (Test Plan) )
integration and Regression Testing (Test Plan)
Training and Documentation

LJAT Tesling and Approval

Deployment Plan & Deployment

Q2

Malntenance Kickofl Meeting
Work Plan

' -Stédtus and Status Meetings
" Analysis and Design

Support

Development

Unit Tesling {Test Plan) _

Integration and Regression Testing (Test Plan)
Training and Documentation

UAT Testing and Approval

" Deployment Plan & Deployment
s - :

Maintenance Kickoff Mesting
Work Plan

Status and Status Meetings
Analysis and Design
Support -

Development

Unit Testing (Test Plan)

Integration and Regression Testing (Test Plan)’

Training and Documentation
UAT Testing and Approval
Deployment, Plan & Deployment

Q4

Start
712115
7/3/15
7/8/15

7N315

720115 .

7123115
.8/28/15
9/2/15
9/14/15
9/15/15
9/122/15
9/25/15
9/28/15
9/29/15
10/2/15
10/7/15
10119115
10/22115
12/2/15
1217115
12/16/15
12117115
12/24/15
1213015

123115

171116

1/6116 -

1/11/16
1122116
1127116

3/4/16

3/9116
3/18/16
312116
3/28/16
draire
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Abacus Service Corporation Initials: Al
Date: glléhg _

End
7/215
NS
71015
TH715
7/22115
8/27/15
9/1/15
91115
9/14/15
9/21/15
9/24/15
8/25/15
9/28/15
1011115
10/6/15
1011615
10/2115
12/1115
12/415
121155

12116115

12723115 .-
1229115
12/30M5
12/31/15
1/5116
1/8/16
1721116
112616
3/3/16
8/16
3718
318/16
325/16
3/30/16
331116
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4.4.1

- 4,42
;443
‘444
445

© .. 448

-4.4.7

448

- 449
‘4410
" 441

5

51

511

512

51.3
514
515

51.6
© 5,17

5.1.8

5.1.1
5.1.12

5.1.13

6

6.1

“6.1.1
£ 6.1.2
. 6.1.3

6.1.4
6.1.5
6.1.6

1519
5.1.10

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
G, MAINTENANCE, OPERATIONS AND SUPPORT

CONTRACT 2015-079 - PART 3

SERVICES

" - EXHIBITI .
WORK PLAN

© Tasks (Year 1)

Maintenance Kickoff Meeting

Work Plan

Status and Status Meetings
Analysis and Design

Support
Development

Unit Testing (Test Plan)

Integration and Regression Testing (Test Plan)

Training and Documentalion
UAT Testing and Approval
Deployment Plan & Deployment

Encryption, PMA, Content Manager, RStudlo, and

Contracts/Data Entry
Enhancement Kickoft Meeting
Enhancement Specific Work Plan
Status end Status Meetings
Analysis and Design

Development

Unit Testing (Tast Plan)

" Integration and Regression Testing (Test Plan)

Security Testing

Volume and Stress Testing
Training and Documentalion
UAT Testing and Approval
Deployment Plan & Deployment
80 Day Warranty and Support

Final State Acceptance/Holdback/Project Close Out

- Meeting

Dashboard, Slide Info, Smart URLs, Sharing Dashboards

and Community

Profiles

Enhancement Kickofl Meeling
Enhancement Specific Work Plan
Status and Status Meetings
Analysis and Design

Development

Unit Testing (Test Plan}

Integration and Regréssion Testing (Test Plan)

Start
4116
- 4/4)16
41716
412116
4/22/16
4/27/16
6/3/16
6/8/16
6/17/16
6/20/16
6127116

.THNS

U 7mns

712115
7/8/15
715115
8/5/15
10115115
10/27115
111815
11/23/15
11/25/15
1272115
1211615
122115

3/18/16

1221115
12/21/15
12122115
12/251 8§
12/30/15
1/8/16
2723116
2/26/16

Contract 2015-079 — Part 3 Exhibit I - Work Plan
Initial and Date All Pages: '
Abacus Servi

Date:

o)

gorporation Initials:

AS

End
411116
4/6/16
411116
421116
4/26/16
612116
8716
6/16/16
617/16
6/24/18
6/29/16

_3nene
THN5.
777115

_714/15
B/4/15

10114/15

10/26/15

111715

11/20115
11/24/15
1211115 -
12115115
12118/15
317116

nene

6/1516
1212115
12/24/15
12/20/15

17116

2/22/16

212516

4i/ie -
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6.1.7

. 6.1.8
6.1.9
6.1.10
6.1.11
6.1.12

8.1.13

7.1
7.1.1
7.1.2
7.3
7.1.4
7.15
7.16
7.1.7
7.1.8
718
7.1.10
SARE
7.1.12

7.1.13

SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT I
WORK PLAN

Tasks (Year 1)
Security Testing
Volume and Stress Tesling
Training and Documentation
UAT Testing and Approval
Deployment Pian & Deployment

80 Day Warranty and Support |
Final State AoceptancelHoldbackJProlecl Close Qut
Meeting

MyWISDOM, Start Page, Health Equity, Access &
_ Utllizatlon, and Feedback

Enhancement Kickofl Meeting
Enhancement Specific Work Plan
 Status and Status Meetings

_ Analysls and Design
Development .

Unit Testing (Test Plan)

' Integration and Regression Testing (Test Plan)
Security Testing '
Voluma and Stress Testing
Training and Documentalion
UAT Testing and Approval
Deployment Plan & Deployment

90 Day Warranty and Support
Final State Acceptance/Holdoack/Project Close Out
Meeting :

Tasks (Year2)
Implementatlon Planning
Conduct Project Kickoff Meeting
Project Master Work Plan {including milestones)
Technical Architecture Review and Plan Development
‘Status Reporis/ Meetings and Updates to Work Plan
Prolect Management
Status Reports/ Mestings and Updales to Work Plan
Amazon Hosling ‘

Start
3/7/18
3/8/18
3/9/16

3/10/16
an7ne
3/22/16

6/15/16

3122116
3/22/16

3/23/16

3/26/16
3;1ne
4/8/16
5/20/16
5/25/16
6/3/16

" B/616

8/7116
6/8/16

6/15/16

6/20/16

9/14/16

Stait
7116
7116

714116

7H116
712018
Efatal
7Mne
7/15/16

Contract 2015-079 — Pant 3 Exhibit I - Work Plan
Initial and Date All Pages:
Abacus Servjce Corporation Initials: ﬁé

Date: ﬂﬁhﬁ_

End

371186

3/8/16
3/a/16
31616
321716
6/14/16

6/15/16

9/14/16
3/22/16
3/25116
3/30/16
417116
519/16
524116
6/2/16
6316
8/6/16
8716 " .
6/14116
6/17/16
913116

9/14/16

End
/26116

71116

7/816
719/16
7/26/16
6/29/17
8/29/17
" 8/4N6
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

.WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT

SERVICES
CONTRACT 2015-079 ~ PART 3
EXHIBIT I
WORK PLAN
# Tasks (Year 2) Start .
31 Hosting Requiremants Analysis 71516
3.2 Hosting WISDOM Renewal 7/22/16
33 | Hosting Astudio 7729016
4 Support and Malntenance 7116
4.1 a1 _ ' [aul:
S411 Malntenance Kickoff Meeting 7/4/16
412  Work Plan ' 7/5/16
413  Status and Siatus Meetings 7/8/16
414 Analysis and Design 7/13/16
415 Support 720116
416 Development 712516
417 Unit Testing (Test Plan) 8/31/16
4.1.8 ~ Integration and Regression Testing (Test Plan) 9/5/16
419 Tralning and Documentation 9/14/16
4.1.10 UAT Tesling and Approval 9/115/16
4.1.14 Deployment Plan & Deployment 9/22/16
4.2 Qz 9/27/116
421 ' Maintenance Kickoff Meeting 9/28/16
1422 " Work Plan 9/29/16
423 Status and Stalus Meetings 10/4/16
. 424 Analysis and Design 1077116
425 Support 1019/16
426 Development 10/24/16
427 Unit Testing {Test Plan) 12/2/16.
428 Integration and Regression Tesling (Test Plan). 12/7116
429 Training and Documentation 1211616
4.210 UAT Testing and Approval 12/19/16
4211 Deployment Pian & Deployment 12/26/16
.43 @ , 12/29/16
431 Maintenance KickoH Meeting 12/30/16.
43.2 Work Plan 1217
4.3.3 . Status and Status Meetings 1/517
- 4.3.4 Analysis and Design 11017
435 Support 112017
4.3.6 Development . 112517
437 Unit Testing (Test Plan) 3r2nr
‘Contract 2015079 — Part 3 Exhibit |- Work Plan - 5

Initial and Date All Pages:

Abacus Service Corporation Initials: Wl
Date: 3l

End
7721116
7/28/16

8/4/16

6/26117

7RG
7/416
N6
7216
719/16
7122116
8/30/16
9/2/16

-9/11316

9/14/16
9/21/16
9/26/16
9/27/16
9/28/16
10/3/16
10/6/16
10118116
10121116
12/1/16
12/6/16
12/15/16
12/16/16
12/23/16
12/28116
12/29/16
12/3016
174117
11917
119117
112417
3117
36117
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438
439
4.3.10
4311
4.4

L 441

44.2
443
444
445
"4.46
4.4.7
44.8
449

4410

4.4.11

5
5.1
511
51.2
51.3
5.1.4
5.1.5
516
5.1.7
5.1.8
5.1.9
5.1.10
5.1.11
5.1.12

51.13
"6

6.1

6.1.1

SERVICES
CONTRACT 2015-079 ~ PART 3
EXHIBIT I
WORK PLAN

Tasks (Yeer 2)
Integration and Regression Testing (Test Plan)
Training and Documentation
UAT Tesling and Approval
D_ept{:ymenl Plan & Deployment

Q4

_Maintenance Kickoff Meeting
Wark Plan
Status and Status Meetings
Analysis and Design
Support
Development .
Unit Testing (Test Plar)
Integration and Regression Testing (Test Plan)
Training and Documantation .
UAT- Testing and Approval
Deployment Plan & Deployment

Emergency, RStidlo, MyWISDOM, Home Page

Enhancement Kickoll Meeting
Enhancernent Specific Work Plan
Status and Status Meelings
Analysis and Design
Development

Unit Testing (Test Plan)
Integration and Regression Testing (Test Pian)
Sacurity Testing

Volume and Stress Testing
Training and Documentation
UAT Testing and Approval
Deployment Plan & Depldyment
90 Day Warranty and Support

.Fina! State AcceptancelHoldbacklPro;eci Close Cut

Msaeting

Enhancement Kickoff Mesting
Enhancement Specific Work Plan

Start
N7
351617
3mz
3/24/17
3/29/17
313017
313117

4/817
4nonr’

4/20/17
4/25/17
5/31/17

6/5/17
614117
6/15/17
6/22/17

71116
71116
7/4116
7716
7/14116
8/4/16
11721116

12/5/16

12/26/16

: 12/29/16
NRNT

11517

917
1124117

41817

Hospital Performance, PMA, Publicatlons. Dashboard
Improvements

12417
1/24117
1/26017

" Contract 2015-079 — Part 3 Exhibit [ - Work Plan
Initial and Date Ali Pages:

us Sﬁrvrt%Qerorauon Initials: ﬁL

Abac
Datc

.End
3/15/17
316/17
3/23/17
312817
/2917
3/30/17
4417
4TN7
411917
412417
530117
/2117
613/17
61417
6/21/17
6/26/17

an8n?
7116
7/616
7113116
83116
11/18/16
12/2/16
12/23/16
12/28/16
12/30/16

1817
1/18117
1123117
aninT

411817

9/22117
124117
1127117
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6.1.2
6.1.3
6.1.4
6.1.5
6.1.6°
6.1.7
6.1.8
6.1.9
6.1.10
6411
. 6112

16.1.13

YEAR3

#
1
1.1
1.2
1.3
1.4
.2
24
‘3
3.1
3.2
33
4
4.1
411
4.1.2
413
[ 4.1.4
4.1.5
416
417

SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT I
WORK PLAN

. Tasks (Year 2)
Status and Status Meetings
Anal}sis and Design '
Davelopment
Unlt Testing (Test Plan)

Integration and Regression Testing (T est Plan)
Security Testing

Volume and Stress Tesling .

Tralning and Documentation

UAT Testing and Approval

Deployment Plan & Deployment

90 Day Warranty and Support
Final State AcceptancelHnldbacklPro;ect Close Out
Meeting

Tasks (Year 3)
Implementation Planning )
Conduct Project Kickofl Meeting
Project Master Work Plan {including mlleslones)
Technical Architecture Review and Plan Development

'Status Reports/ Meetings and Updates to Work Plan

Project Management
Status Reports/ Meetings and Updales to Work Plan
Amazon Hosting
Hosting Requiremants Analysis’
Hosting WISDOM Renewal
Hosting Rstudio
Support and Maintenance
Q1 ' E
Maintenance Kickoff Mesting
Work Plan
" Status and Stalus Meetings
Analysis and Design
Support
Development
Unit Testing (Test Plan)

Start
1/30117
2/2/17
21017
6/2117
6/7/17

- BI5I7

6/16/17
619117
6/20/17
6/27/17
6/30/17

o/22/117

Start
THAT
MN7
713117

71017

71817
TNNT
nn7

TNS117

718/17

772117

7128/17
A7
M7

N7

7417
TN7
manz
henzy
7124117
8/30/117

Contract 2015-079 — Part 3 Exhibit I - Work Plan
Initial and Date All Pages:

. Abacus Serriﬁ gorporation Initials: A4S

Date:

- End

T2MNn7
219117
6/1/17
6/617

§14117
a15/17

6/16/17

6/1917"

- 62617

6/29/17
921117

922117

End
712517

17

mn7
711817
7125117
6/20/18
6/20/18

8/317
7120117

C2INT

8317
6/2018°
M7
77317
7617
N7
7M8n7
7721117
8/29/17
9MIN7
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SERVICES
CONTRACT 2015-079 - PART 3
EXHIBITI
) WORK PLAN
Y S ' Tasks (Year 3)
'_ 4.1.8 Integration and Regression Testing (Test Plan)
14198 Training and Documentation
" 4.1.10 UAT Tesling and Approval
4.1.11 Deployment Plan & Deployment
4.2 Q2 . .
4.21 Maintenance Kickofl Meeting
422 Work Plan
4.23 Status and Status Meetings
. 4.24 Analysl_s and Dasign
425 Support
"426 . Davelgpment
427 Unn Testmg {Test Plan)
428 Integrallcn and Regression Testlng (Test Plan)
429 Tralning and Documentation
4.2.10 UAT Testing and Approval
C42.11 Deployment Plan & Deployment
43 Q3
4.3.1 Maintenance Kickoff Meeting
4.3.2 Work Plan
1 4.3.3 - Status and Status Meetings
434 . Analysis and Dasign
4.3.5 Support
436  Developmenl
437 Unit Testing {Test Plan)
4.3.8 Integration and Regression Testing (Test Plan}
439 Training and Documentation
4:310 UAT Testing and Approval
4.3.11 Deployment Plan & Deployment
44 - . Q4 _
441 Maintenance Kickeoft Meeling
4.42 " Work Plan
443 Status and Status Meetings
444 Analysis and Deslgn
4.45 - Support
4.4.6 Development
. 4.47 Unit Testing (Test Plan)

v .

Start

9/4/117
9/1317
971417
/21117
9/26/17
9/27/117
9/28/17
10317
10/6/17
10/18/117
10723117
11/2817
1211117
12112117
1211317
12120117
1272517
12/26117
1212717
11118
1/4/18
1/16/18
1/19/18
2/26/18
3/1/18
312/18
3/13/18

3120118

3/23/18
3/26/18
3127118

313018 ‘
4/4118

4/16/18
'4/19/18
5/25/18

Contract 2015-079 —Part 3 Exhibit [ - Work Plan
Initial and Date All Pages:

Abacus Service Corporation Initials: A
Date: B 13|15 —

End
gna2nz?
9/13117
/20117
9/25/17
/26717
9/27T17
107217
105817

101717
10/2017
11/2717 .
1173017
12711117
121217

211917

12/2217
12/2517
12/2617
12/29/17
173/18
1/15/18
1718/18
2/23/18
2/28/18
3/9/18
3nane
3/19/18
yz21e
3/23/18 .
3/26/18
3/2818
413118 -
413118
4/18/18
5/24/18
5/20/18
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‘
448
44.9

4410 -
4.4.11

5.1
5.1.1
5.1.2
513
5.1.4
5.1.5

- 516

. 5.1.7
51.8
5.1.9

. 5.1.10
511

- 5112

“ 5113

6.1
6.1.4
612
6.1.3

644

. 6.1.5
6.1.6
6.1.7
6.1.8

8.9
6.1.10
6.1.11
6.1.12

6.1.13_

SERVICES
.CONTRACT 2015-079 —PART 3
EXHIBITI
WORK PLAN

5 . Tasks (Year 3)

Integration and Regression Tésling (Test Plan)
Training and Documentation

UAT Tesling and Approval

Deployment Plan & Deployment

- Data Source Module, PMA

Enhancement Kickoft Maeling
Enhancement Specific Work Plan
Status and Status Meetings
Analysis and Design
Development

Unit Tesling (Test Plan)
Integration and Regression Testing {Test Plan)
Security Testing

Volume and Stress Testing
Training and Documentation
UAT Tesling and Approval
Deployment Plan & Deployment

90 Day Warranty and Support
Final State Acceptance/Holdback/Project Close Out

Meeting '
Content Type, Custom Dashboards

Enhancement Kickofl Meeiing
Enhancement Specific Work Plan
Status and Stalus Meetings
Analysis and Design
Development

Unit Testing (Test Plan)
Integration and Regression Testing (Test Plan)
Securily Testing

Volume and Stress Testing
Training and Documentation
UAT Testing and Approval
Deaployment Plan & Deploymeant

90 Day Warranty and Support
Final State Acceptance/Holdback/Project Close Out

Meeting

Star
5/30/18
6/8/18
6/11/18
6/18/18
mnr
nnz
7317
716117
713n7
8/317
11817
11721117
1211217
121517
121917
12/22/17
1/5118
11018

4418
171018
110118
1/11/18
1/16/18
1/19118

2/9/18
5/25/18
5/30/18
6/13/18
6/14/18
6/15/18
6/18/18
6/25/18
6/28/18

9/20/18

Contract 2015-079 — Part 3- Exhibit I - Work Plan

Initial and Date All Pages: .

Abacus Servi egorporation [nitials: AL
Date: Qidl _

End
6/7/18
6/8/18
6/15/18
6/20/18
414118
7M17
N7
Man7
8217
11/8/17
11/20/17
12/1117
121417
1218/17
1212117
1/4/18
1/9/18
4318 -

44118
9/20/18
11018
11518
1718118

2/8/18
5/24/18
5/29/18
612/18
6/13/18
6/14/18
615/18
6/22/18
6/27/18
919118

9/20/18
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! STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES |
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 -~ PART 3
EXHIBITK .
WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

11 Services

Abacus warrants that the System will operate to conform to the spcc:ﬁcauons terms, and
requirements of the Contract. -

1.2 Software

Abacus warrants that the Software, including but not limited to the individual modules or
functions fumnished under the Contract, is properly funcu'oning within the System,

. compliant with the requirements of the Contract, and will operate in accordance with the
Specifications and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the State's remedy, and.
Abacus’ entire liability, shall be: (a) the correction of program errors that cause breach of
the warranty, or if Abacus cannot substantially correct such breach in a commercially
reasonable manner, the State may end its contract and recover the fees paid to Abacus for
any unused, prepaid technical support or enhancement fees; or (b) the re-performance of
the deficient Services, or (c) .if Abacus cannot substantially correct a breach in a
commercially reasonable manner, the State may end the relevant Services and recover the
fees paid to Abacus for the deficient Services.

.13 Non-Infringement

Abacus warrants that it has good title to, or the right to allow the State to usc all Services,
‘equipment, and Software (“Material”). provided undetr this Contract, and that .such
Services, cquipment, and Software do not violate or infringe any patent, trademark,
-copyright, trade name or other intellectual property rights or misappropriate a trade secret
of any third party. :

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Material infringe their intellectual property rights, Abacus shall defend and
indemnify the State against the claim provided that the State: '

a. Promptly notifies Abacus in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives Abacus control of the defense and any settlement negotiations; and

c. Gives Abacus the information, authority, and assistance reasonably needed to defend
against or settle the claim. :

2015-079 — Part 3 Exhibit K- Warranty and Warranty Services
Initial and Date All Pages: A \$

Abacus g rvice Corporation Initials: '
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERV]CES
CONTRACT 2015-079 -PART 3
_ EXHIBITK
WARRANTY AND WARRANTY SERVICES

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the
extent the State seeks to assert any immunities or defenses applicable to the State.

If Abacus belicves or it is determined that any of the Material may have violated somesne
else's intellectual property rights, Abacus may choose to either modify the Material to be
non-infringing or obtain a Jicense to allow for continued use, or if these alternatives are not
commercially reasonable, Abacus may end the contract, and require retumn of the
applicable Material and refund all fees the State has paid Abacus under the Contract.
Abacus will not indemnify the State if the State alters the Material without Abacus’
consent or uses it outside the scope of use identified in Abacus’ user Documentation or if
the State uses a version of the Material which has been superseded, if the infringement
claim could have been avoided by using an unaliered current version of the Material which
was provided to the State at no additional cost. Abacus will not indemnify the State to the
extent that an infringement claim is based upon any information design, Specification,
instruction, Software, data, or material not furnished by Abacus. “Abacus will not
indemnify the State 1o the extent that an infringement claim is based upon the combination
of any Material with any products or services not provided by Abacus without Abacus’
consent.

14 Viruses; Destructive Programming
Abacus warrants that the Software shall not contain any viruses, 'desl.ri:cli\ic programming,
or mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications. -

As a part of its intemal development process, Abacus will use reasonable cfforts to test the
Software for viruses. Abacus shall also maintain a master copy of the appropriate versions
of the Software, frec of viruses. If the State belicves a virus may be present in the
Software, then upon its request, Abacus shall provide a master copy for comparison with
and correction of the State’s copy of the Software. v

15 Compatibility '
Abacus warrants thar all Sysiem components, mc&udmg but not hrmtcd to the components
provided, including any replacement or upgraded System Software compenents provided
by Abacus to correct Deficiencics or as an Enhancement, shall operate with the rest of the
System without loss of any functionality.

16 Services
Abacus warrants that all Scmces 10 be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that
Services will comply with performance standards, Specifications, and terms of the Contract.

1.7 Personnel

Abacus warrants that all personne] engaged in the Services shall be qualified to perform the
Services, and shall be propcrly licensed and otherwise authorized to do-so under all
~ applicable laws. -

2015-079 — Part 3 Exhibit K- Warranty and Warranty Semces
Initial and Date All Pages:

Abacus tcrv‘ceECorporauon Initials: f}é
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 - PART 3
EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1.8 Breach of Data

" Abacus shall be solely liable for costs associated with any breach of State Data housed at
their location(s} including but not limited 10 nouﬂcauon and any damages assessed by the
Courts.

2. RESERVED
3.  WARRANTY PERIOD

A Warranty Period shall be in effect for 90 days after state acceptance for each major enhancement
for the duration of the contract,

The Warranty Period, providing a guarantee for products and Services delivered as defined in the
Contract shall remain in effect until the conclusion or termination of this Contract and any
extensions, with the exception of the wamanty for non-infringement, which shall survive the
termination of this Contract.

2015-079 - Part 3. Exhibit K- Warranty and Warranty Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES _
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
- CONTRACT 2015-079 ~ PART 3 '
' " EXBIBIT L
TRAINING SERVICES

L. TRAINING SERVICES °

Abacus shall provide web-based training services for new WISDOM modules and features. This
" includes refresher training and tailored to each area. The training will be made to the DPHS
WISDOM Technical Team and/or potentially trainers to train other WISDOM users.

1.1 Delivery Includes:

s Abacus will deliver a Training Agenda to State.

= State will provide written acceptance of Training Agenda.

e The State will provide an adequate facility for all training events.
*  Abacus provides remotc training via web-conferencing.

1.2 Project Team Developed Training

a. Abacus and the State agree 10 an end user training approach to meet training Ob_]OCtIVCS
including: :

1) developing “in house” expcns and end-uscr support channels that involve and
leverage internal resources and subject matrer experts (SMEs); and

2) prbviding WISD_OM on-line recorded tutorials whenever possible.

b, Kcy activities of the approach arc highlighted below:

Role and Responsibllity

User Troining Approach '
Abacits Team (Stute of NH

Develop Training Plan ™" Lead the development and Assist in the development and
' 7 :. | Implementation of the Training Plan. |Implementation of the Training Plan.

)
‘

.. | Provide guidance, coaching, materials,

and tools.
Produce Trammg *. | Lead the devélopment of materials and | Assist in the development of training -
Materials and End-User | Decumentation te include: Abacus materials.
IDocumentation providing baseline Documentation in

elecironic format that'can be modified

and reproduced.
Conduct Training "' | Assist 1o identify an approachand a | Conduct training needs assessment for

N 71+ | plan to conduct training needs post go-live. .
Y i assessment for Imptemenlauorl. Produce video lutorials as needed.

2015-079 — Part 3 Exhibit L- Training Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
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CONTRACT 2015-079 - PART 3
EXHIBIT M

RESERVED

Contract 2015-079 — Pant 3 Exhibit M- Reserved
Initial and Date Alf Pages:

Abacus Seryice forporation Initials: A ‘ :
Date: . Page 86 of 88




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
‘ CONTRACT 2015-079 - PART 3
EXHIBIT O
SPECIAL EXHIBITS, ATTACHMENTS, AND CERTIFICATES

Attached are;

>

Contract Attachment A — Department of Health and Human Services, Exhibits -
D through J

Contract Attachment B - WISDOM Abacus Contract Requirements
Contractor's Certificate of Vote/Authority
Contractor’s Certificate of Good Standing

M PR

Contractor’s Certificate of Insurance

Contract 2015-079 — Part 3 ‘Exhibit O- Special Exhibits, Attachments and Certificates
Initial and Date All Pages:
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New Hampshire Department of Health and Human Services
. ExhibitD

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREME“TS

The Contractor identified in Section 1,3 of the General Provisions agrees 1o comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub, L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certitication:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

Us DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cerlification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtifle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regutations were amended and published as Part ll of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees {and by inference, sub-grantees and sub-
contractars), prior ta award, that they will maintain a drug-free workplace. Section 3017, 830{c) of the
requiation provides that a grantee (and by inference, sub—grantees and sub-contractors) that is a State

_may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federalfiscal year covered by the certification. The cedificate set out below is a
material representation of fact upon which rellance is placed when the agency awards the grant. False
certification or violation of the cerlification shall be grounds for suspension of payments, suspension or
ten'nmanon of grants, or govemment wide suspension or debarment, Contractors using this form should
send it lo

Commissioner

NH Department of Heallh and Human Services
129 Pleasant Street,

Concord, NH 03301-8505

1, The grantee certifies that it will or will continue to provide a drug-free workplace by:

" 1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution, .
dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the acllons that will be taken against employees for violation of such.
prohibition;

1.2, Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the warkplace;

1.22. The grantee’s policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Nolifying the employee in the statement required by paragraph (a) that, as a condlllon of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and’

1.4.2. Notify the employer in wriling of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifylng the agency in writing, within ten calendar days after receiving notice under -
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction,
Employers of convicted employees must provide notice, including paosition title, to every grant
officer on whase grant aclivity the convicted employee was warking, uniess the Federal agency

. Exhibit D - Cerlificatlon regarding Drug Free Corilractor Initlals _,A'L
Workplace Requirements . “3]
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" New Hampshire Départment of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
16. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabllltatlon Actof 1973, as
amended; or
" 1.8.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, ar other appropriate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementatuon of paragraphs 1.1, 1 .2, 1.3, 1.4, 1.5, and 1.6,

2. The graniee may insert in the space’ prowded below the site(s) for the performance of work done in
connection with the specific grant.

, Place of Performance (street a(:ldfé-s‘s, biiy, county, state, zip code) (list each location)
Check O if there are workplaces on file that are not identified here.

Contractor Name:

BlAs | A G
Date . ?%me SQmﬁKlmurl
- 1e Vie Prestdent
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New Hampshire Depariment of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to camply with the provisions of
Section 318 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
LS DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):

*Temporary Assistance to Needy Families under Title IV-A

*Child Support Enforcement Program under Title [V-D

*Social Services Block Grant Program under Title XX
"*Medicaid Program under Title XIX

*Community Services Block Grant under Title V1

*Child Care Development Block Grant under Title V.

The Wndersigned éerﬁﬁés, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention .
sub-grantee or sub-contractor). '

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for -
inflyencing or attempting to influence an officer or employes of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Oisclosure Fomm to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-reciplents shall certify and disclose accordingly.

This certification s a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
rransaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 end not more than $100,000 for
each such failure. . ‘

Contractor Name:”

A Ao e
Pate . ‘ _ Name: Gam AKUVIWYi
Title: Vit PY'ESiuf““’

Exhibit E - Certification Regarding Lobbying Conlractor Initials A <
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

.The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following

* Cerfification:

INSTRUCTIONS FOR CERTIFICATION ’ .
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below, ’ '

2. The Inability of a person to provide the certification required belaw will not necessarily result in denial
of participation In this' covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connsction with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation In
this transaction, T

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous cerlificatlon, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaclion for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant leams
thal its cenrtification was erroneous when submitted or has become emoneous by reason of changed
circumstances.

5. The terms “"covered transaction,” "debarred,” *suspended,” “ineligible,” "lower tier covered
transaction,” “participant,” “person,” "primary covered transaction,” *principal,” *proposal,” and
*voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage secticns of the rules implementing Execulive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary parlicipant agrees by submitting this proposa! {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier coverad

' transactions and in all solicitations for tower tier covered fransactions. '

8. Aparicipant in a covered transaction may rely upon & certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, bul is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibil F — Certificslion Regarding Debamnen, Suspension Contractor Initials A‘ 2}

And Other Responstbilily Mattery 1
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New Hampshire Department of Health and Human Services
Exhibit F

infarmation of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of buslness dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
additlon to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and.belief, that it and its
principals:

11.1. are not presently debarred suspended, proposed for debarment, declared Inehg|b|e or -
voluntanily excluded from covered transaclions by any Federal depariment or agency; .

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtalning, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification of destruction of
records, making false statements, or receiving sto[en property,

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)}{b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transachons (Federal, State or local) terminated for cause or default.

12, Where the prospective primary partictpant is unable to certify to any of the statements in this
certification, such prospective parnclpant shall attach an explanatxon to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS \ :

13. By signing and submitting this lower tier proposal (contract), the prospectrve lower tier parllcnpank as.
defined in 45 CFR Part 76, certifies to the best of Its knowledge and beltef that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

) voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier parhcnpant is unable to cerlify to any of the above, such’
prospective participant shall attach an explanation to this proposal (contract).

14, The prospective lower tier participant further agrees by submitting this proposal (conlract) that it will
inctude this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions. '

Contractor Name:

BlIAHS S
Date Name: S ) Abcunur |
: - Tl Ve Presidnt

™~
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of tha Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and wlll require any subgrantees or subcontractors to comply, wlth any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Contro! and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
reclpients of federal funding under this statute from discriminating, elther in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certaln recipients to produce an Equal'Employment Opportunity Plar;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or In the. delivery of services or
benefits, on the basis of race, colar, religion, nationat origin, and sex. The Act includes Equal
Employment Opportumty Plan requirements;

- the Civil Rights Act of 1964 {42 U.S.C. Section 2000d, which prohibils recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilltation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from dlscrimmatmg on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or aclivily;

- - lhe Americans with Disabilittes Act of 1990 (42 U.S.C. Sections 121 31-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemment services, public accom modations, commercial faciiities, and transportation;

- the Education Amendments of 1672 (20 U.5.C. Sections 1681, 1683, 1685-86), which prohlbnls
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.8.C. Sections §108-07), which prohibits discrimination on the
basis of age in programs or activities recelving Federal financial assistance. It does not Include
employment discrimination;

- 28 CFR.pt 31(U.S, Department of Justica Regulatmns QJJDP Grant Programs), 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamentai principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regutations — Equal Treatment for Faith-Based
Organizations); and Whislieblower protections 41 U.S,C, §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. I.. 112.239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The cerificate sel out below is a matertal representation of fact upon which reliance is placed when the
agency awards the grant. False certification or viclation of the certification shall be grounds for
suspension of payments, suspension of termination of granis or government wide suspension or
debarment. .

+ Exhibit @ -
Contractor Infifals A' {
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[n the event a Federal gr State court or Federal or State administrative agency makes a finding of

discrimination after a due process hearing on the grounds of race, color, religion, national arigin, or sex

against a recipient of funds, the recipien! will forward a copy of the finding to the Office for Civil Rights, to

the applicable contracting agency or division within the Department of Health and Human Services, and
- 1o the Departrnent of Health and Human Services Office of the Ombudsman.

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative ag identified in Sections 1.11 end 1.12 of the Genera! Provisions, to execute the following
cartification: ' .

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Bigs | Achrtn | .
Date Name: Sﬂ_m AKUNWYS -
e Vite Prestolent
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1884
(Act), requires that smaoking not be permitted in any portion of any indoar facility owned or leased or
contracted for by an enlily and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs elther
directly or throaugh State or local gavernments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug er alcohol treatment. Failure
-to comply with the provislons of the law may result In the Imposition of a civil monetary penalty of up to
$1000 per day and/or the impaosition of an administrative compliance arder on the respansible entity.

The Contractor identified in Section 1.3 of the Genera! Provisions agrees, by signature of the Contractor's
representative as identiified in Section 1.11 and 1.12 of the General Provisians, to execute the following

. certification:
1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable pravisions of Public Law 103-227, Part C, known as the Pra-Children Act of 1954,

Contractor Name:

A5 - A
Date Name: S0M AXU{WN
. C o T Ve President
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Coniractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Asgsociate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) - Definitions. ' ' : .

a. “Breach" shall have the same meaning as the term “Breach” i in section 164,402 of Title 45,
Code of Federal Regulations. .

b. "Business Associate” has the meaning given such term in section 160,103 of Title 45, Code
 of Federal Reguiations.

c. “Covered Entity” has the meaning given such term in section 160.103 of Title 45,
" Code of Federa! Regulations.

d. “Designated Record Set” shall have the same meaning as the term "des:gnated record set’
in 45 CFR Sectlon 164.501,

e. "Data Aggregation” shall have the same mearung as the term “data aggreganon in 45 CFR
Sectnon 164.501. .

f. “Health Care. Oggratiohs" shall have the same meaning as the term “health care operations” .
in 45 CFR Section 164.501.

g. “HITECH Act® means the Heaith Information Technology for Economic and Clinical Health
Act, TitleXIli, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2008.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1896, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Heaith
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. ‘“individual® shall have the same meaning asthe term “individuaf‘ in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Sectlon 164.501(9).

j. "Privacy Rule” shall mean the Standards for Privacy of individually dentifiable Health
Information at 45 CFR Parls 160 and 164, promulgated under HIPAA by the Unfted States
Department of Health and Human Sennces

k. “Protected Health Information” shall have the same mean]ng as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or recelved by
Business Assoclate from or on behalf of Covered Entity.

2014 Exhibit | Contractor Initials ig___
. Heallh Insurance Portability Act '

Business Assodale Agreement -
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p.

(2) -

“Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103,

. "Secretary” shall mean the Secretary of the Departiment of Health and Human Services or .

his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments therelo.

*“Unsecured Protected Health Information” means protected heaith information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Defipitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from llme to time, and the
HITECH - :

Act.

Business Assoclate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Prolected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI'in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
. As required by law, pursuant to the temms set forth in paragraph d. below, or
Il For data aggregation purposes for the health care operatlons of Covered
Entity.

To the extent Business Associate is permitled under the Agreement to disclose PHito a .
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI! will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the'PHI, to the extent it has oblained
knowiedge of such breach.

. The Business Assoclate shall not, unless such disclosure is reasonably necessary.to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request fof disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate reliel. If Covered Enlity objects 1o such disclosure, the Business

2014 Exhibit | Contractor Initials Aﬁ
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@)

2014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity. nofifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Assoclate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

e

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected heaith information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associaté shall lmmedtately perform a risk assessment when it becomes

aware of any of the above situations. The risk assessment shall include, but not be

limited to: -

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;.

o The unauthorized person used the protected health lnformatlon or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated. :

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the fi ndmgs of the risk assessment in writing to the
Covered Entity . .

The- Busmess Associate shall comply with all sections of the anacy, Security, and
Breach Notlification Rule. :

Business Associate shall make avallable all of its internal policies and procedures, books
and records relaling to the use and disclosure of PHI received from, or created or
received by the Business Associate on behaif of Covered Entity to the Secretary for
purposes of determining Covered Entity s compliance with HIPAA and the Privacy and
Security Rule,

Business Associate shall require all of its business assoclates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (l). The Covered Entity
shall be considered a direct third party beneficiary of the Contraclor's business associate
agreements with Contractor's intended business associates, wpo will be receiving PHI

Exhibit 1 Contragtor Inillals j
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Exhibit |

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order o meet the
requirements under 45 CFR Section 164,524,

Within ten {(10) business days of receiving a written request from Covered Enfity for an

. amendment of PHI or a record about an individual contained in a Designated Record

Set, the Business Associate shall make such PH} available to Covered Entity for
amendment and incorporate any such amendment to enable Covered.Entity to fulfill its
obligations under 45 CFR Section 164,526,

Business Assoclate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity t0 respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. . )

Within ten (10) buslnéss days of recelving a written request from Covered Entity fora

. request for an accounting of disclosures of PHI, Business Associate shall make available

2014

to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access 10, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual’s request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable. .

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retun or destroy, as specified by Covered Enfity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PH! and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

Exhibit | Contractor Initlals As
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{4)

(5)

(6)

72014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall cerlify to
Covered Entity that the PHI has been destroyed. .

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its'
Notice of Privacy Praclices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Enfity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Assoclate
Agreement set forth hereln as Exhibit |. The Covered Enfity may either immediately
terminate the Agreement or provide an opportunity for Business Assoclate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit 1, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The paries agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to compiy with HIPAA, the Privacy and Security Rule.

Exhibit 1 Confractor Infliats
Health Insurance Partabilily Act :
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e Searegation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable. '

{. Survival. Provislons in this Exhibit | regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

N noONNs Avawus, Service Corporation

The State Name of the Contractor

)72/‘/‘\, @}rlq)\—— ‘A"gu-om

Signature of Authorized Representative Signature of Authorized Representative

Qe ) pen Som ARunuri
Name of Authorized Representative Name of Authorized Representative
UMy A e VIte pPresident
Title of Authorized Representative Title of Authorized Representative
TS 51125
Date Date -
2014 Exhibit | Contractor Inials A
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CERTIFICATIGN REGARDING THE FEDERAL FUNDING ACCOUNTABIL!TY AND TRANSPARENCY
ACT {(FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to repart on
data related to executive compensation and assoclated first-tier sub-grants of $25,000 or more. If the

* initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {(Reporting Subaward and Executive Compensation Information), the
Depariment of Health and Human Services (DHHS) must report the following inl'ormatlon ror any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity

Amount of award

Funding agency

NAICS code far contracts / CFDA program number for granls

Program source '

Award title descriptive of the purpose of the funding action '

Location of the entity '

Principle place of performance

Unique [dentifier of the entity (DUNS #)

0. Total compensation and names of the top fi five executives ﬂ

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation Information is not already available through reporting to the SEC.

RPN SN

Prime grant recipients must submit FFATA required data by the énd of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provlslons of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,"
and 2 CFR Part 170 (Reporting Subaward and Execulive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.14 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability nd Transparency Act.

Contractor Name:

Bli3l15 -vb'r&a%
Date N'arne ku
e vite émsa ent

Exhibll J - Certification Regarding the Federal Funding Contractor Initlals é S
Accountabllity And Transparency Act (FFATA) Compliance 5 ‘3 \5
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, [ certify that the reSponsa to the
below listed questions are true and accurate.

1. The DUNS number for your enlity is: \1 q 9\1 Dq q \

2. In your business or organization's preceding compleled fiscal year, did your business or organization
receive {1) B0 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, andfor cooperative agreements; and (2) $25,000,000 or more in annual
gross revenuaes from U.S. {ederal contracts, subcontracts, loans, grants, subgrants, andlor
cooperative agreements?

_L_' NO I =)

~

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following;
3. Does the public have access to information about the compensation of the executives in your
. business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 {15 U.S.C. 78m(a) 780(d)) or seclion 6104 of the Internal Revenue Code of
19867
NO . YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please anawer the following:

4. The names and compensation-of the five most highly compensated officers in your business or
organization are as follows: )

Name: ‘ Amount:

Name: Amount;
Name; Amount:
Name: Amount:
Name: Amount;
i
Exhibit J — Certification Regarding the Federal Funding Conlraetor Inltials Ag

Accounlabxmy And Transparency Act (FFATA) Compliance 5 6 'l_6
CL/OHHSA 10713 Page 20of 2 Date |1 -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND KUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
' CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

For System Users::

The system shall allow for the system useo
Bt.1 |Public anonymous users access will be limited and based on role M Yes standard
81 Have a unique rele-based login consisting of a username and password to .
2 access secured features of the application M Yes | standard
813 All new modules and features need role-base attributes to control access. M Yes standard

The system shall allow for the W1SDOM administrator{s) to:
Assign and maintain unique user name and password for WISDOM users,

Including granting permissions based on role : M Yes standard
All new madules and features need Ul admunistration,controls and attributes

B22 [toallow the dynamic building of content similar to the control bullt for ather

stand rd

Abacus Shall: B
B3.1 |Provide a 1- 3 year extension to hosting NH Health WISDOM, M Yes - standard
Maintain expertise in praviding the comprehensive hosting for the NH Health )
WISDOM application and database : : standacd
Provide WISDOM custom backup procedures and documentation M - Yes - standard
Abacus Shall:
B4.1 |Provide hosting administration services M Yes standard
B4.2 |Provide hosting communications to DHHS Staff M Yes standard
B4.3 |Schedule daily standard backups M Yes standard
84.4 {5top and restart applications and servicas as needed. M Yes standard
‘Support and Generdl Servites: i I S
Abacus Shall: .
Provide on-call support to the State via email/telephone during the State's

85.1 |regular business hours {8am — Spm ET (Eastern Time), Monday through .
Frica . M Yes standard

Contract 2015-079 - Exhibit H-Requlrements
initlat and Date All Pages: A J

Abacus r goration Initlals:
Date: ’ .

Page 1



STATE OF NEW HAMPSHIRE

OEPARTMENT OF HEALTH AND HUMAN SERVICES
- WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079

ATTACHMENT 8 - REQUIREMENTS

e kA
w2 Delivery: i <in
. | ol
85.2 |Provide troubleshooting services as needed standard
Provide Documentation as well as documentation updates, to include user
gs.3 |manuals, system documentation (logical and physical), and system
operations. . M Yes standard
Training
Accommodate the training needs of NH Health WI500M Technical Team via
B5.4 web-conferencing as needed and/for refreshers,
' . M Yes standard
Provide testing services for patches and upgrades completed on the hosting
855 Servers M Yes standard
Abacus Shall:
86.1 [Provide defect/bug fix correction M Yes standard
86.2 |Provide QA testing for bug fixes M Yes standard
86.3 |Provide patching and/or upgrades of ird party software M Yes standard
B6.4 |Provide Security evaluation M Yes standard
Abacus Shall:
87.1 |Provide a Transition Plan M Yes Istandard
Provide an up-to-date operations manual. This manual includes directions for
all operations processing, including building, deploying, and hosting the
87.2 appiication__ During the transitional period, the State or the new vendor will
learn and develop the processes and procedures to fully maintain the
application and requires a complete knowledge transfer. M Yes standard
Provide during the transition on-the-fob traintng and te available for
p7.3 |questions and assistance until the expiration af their current Maintenance
and Operation contract. ' . M Yes standard
Provide hosting continuity during the transition period: hosting, operations
. B7.4 and support on the existing hosted environment. M Yes standard

Contract 2015079 — Exhibit H-Requirements
Initial and Date All Pages:

Abacus Seryjce r%raﬂonlr;lthls:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES .
CONTRACT 2015079
ATTACHMENT B - REQUIREMENTS S’

875 |Provide the detalls and status for all support and malntenance issees and

identify Issues which may need resolution and/or migration. M Yes standard
Pravide support resources and ensure all resources necessary to execute the
876 transition deliverables are in place and fully operational.
M Yes standard
877 Identify steps required to transition the knowledge of the current systém
) operations, the computer programs, the database structure with the stored
pracedures, and other support toods, and companents, M Yes standard

Pravide a one month or longer orientation for review of the Database
g7.5 |Admistration, and Network Administration Operations and Disaster
Recovery procadures. Abacus shall have their DBA work with the new
Database Administrator prior to and during the cutover. M Yes standard
Provide preservation and-protection of the application and data prior
to and d’uring the physical move of the server(s) with full restoration

87.9 ] A .
afterward. Formal testing of the System following its physical move
including full functionality. M Yes standard
Abacus Shallk
881 Assure that 2ll new modules and features integrate with search, content R State will determine where
" |manager and auditing where applicable M Yes standard applicable.

ps.2 |Provide planning, analysis, development, QA testing, performance tesing and
status updates of planned enhancements [Aglie Methodology} M Yes standard

Contract 2015-079 - Exhiblt H-Requirements
Initiat and Date All Pages:

Abams Service ﬁngralion Initials: r
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT 8 - REQUIREMENTS

B RE(C X
d Enhiancéments during the Contrott’s durction
Encryption: .
Abacus adds https centificate encryption to the NH Health WISDOM UAT and
891 Production applications using State provided cartificates,
Abacus integrates Cognos https changes within NH Health WiSOOM. ' : State will provide the ssl
{year one) : o M Yes standard certificates at no.cost to Abacus
performance Management Application:
Abacus merges the Strategic Unit and Indicator entities [nto a single entity -
and reconfigures the target date and target value attributes. The new values . -7
display within the strategy hierarchy table.
B9.2 .
Abacus shall provide the ability through the PMA to add/change Indicators.
Include an integrated attribute marking the Indicator as a Global or PMA-
Only. The search results only display Global Indicators. .
{year one) M - Yes standard
Community Profiles: ] )
Abacus shail provide expansion use of the Community Profiles module to
include new community types {e.g. 'Socio Econamic Communities’, et al). "By
Geography' is the current Community Profile Type.
89.3
Abacus shall provide the ability on each slide in the report card to display all
of the default reports for the selected indicator in a new tab in the form of 2
health topic dashbeard.
{year onz) M Yes standard

Contract 2015-079 — Exhiblt H-Requirements
Initial and Date All Pages: A

Abacurs Servic rporation Initlals;
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTEMANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

Health Equity/Access & Utilization:
Abacus bullds a new Health Equity Module and integrates the module into
the Home Page and Topic Group Summary pages as the fourth type of
Dashboard (e.g.1. Health Topics, 2. Community Profiles, 3. Access &

894 |Utilization). The module design closely aligns to Commmunity Profiles Maodule.

Abacus shall provide usability improvements based aon feedback and new
reguirements from the Access and Utllization pllot. )
{year one) M . Yes standard

Content Manager:

Abacus extends Data Reports Content Types. A data source has the ability to

‘ge.5 |have multiple charts associated to t. Add the abllity to have both column and
- bar charts with iinproved grouping, series, and aggregation. Integrate an

upgraded data entry companent (e.g. jQuery Handsontable]. .

{veor one) - M Yes standard

Content Types:

Abacus shall provide and installs an RStudio Shiny Server Open Source Edition
for a proof of concept and provides developer access to the State. This

89.6 fincludes zdding a new RStudlo content type, to test the viability of using
RStudio Shiny built applications in WISDOM. Alternatively, an agreed upon
substitute software solution may be used as an RStudio replacement.

{year one) ] M Yes standard
Slide Info: '

Abacus shall provide the ability to drill into the details behinld a slide. An
‘info’ Icon when clicked would send a request to Cognos passing the Indicator
89.7 {tD. In return, Cognos would access a secure Oracle view of the WISDOM
Indicator’s metadata, reformat it and return the formatted information to the
user. .

(vear one) ) . M Yes standard

Contract 2015079 — Exhibit H-Requirements
Indtial and Date All Pages: P\ 5
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079
* ATTACHMENT B - REQUIREMENTS

Sy

H REU
State Requirements
- Requirérhertt Description.: + .
Smart'URLs
nog |Abacus shall provide active smart URLs and enables the URLS within Geogle i
Analytics.
{year one) Yes standard
Sharlng Dashboards:
. Abacus shall provide the ability to share customized dashboards and/or single
833 lsiides (i.c., a single stide dashboard which opens without any web page
elements visible other than the slide content) with others.
{year one) Yes standard
Feedback: .
Abacus shall provide a custom feedback form for each topic. A feedback
89.10 [pytton placed next to the dashboard tools button would be used to capture
feedback for a specific dashboard. :
{year one) Yes standard
MyWISDOM:
Abacus enhances MyWISDOM for several user improvements and shall;
= Provide ahility for duplicate dashboard names globally, and restrict to
unique names by user. .
poa1 |” Allow custom dashboards to be saved, saved as a new copy, grouped and
sorted.
= Provide renaming of a MyWISDOM dashboards.
« Restrict Admins from deleting a publically available topic from within
MyWISDOM,
{year one) Yes standard -

Contract 2015079 = Exhibit H-Requirements
Initial and Date All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCE MENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT 8 - REQUIREMENTS

* BUSINESS REQUIREMEN
State l!equirements CT
ﬂequlrement nesa‘lpt.ion

Contracts and Contractor Data Entry:
Abacus integrates Contracts within the PMA strategy.

89.12 - [Abacus implerents Contract/Contractors Data Entry Module improvements

: for Contractors to enter data. Requires further integration intd both the User
and PMA modules,

{ycar one)

M . Yes standard

"|process. The State may consider accelerating targeted defiverables requiring
additional Abacus resources or subcontracting. The Optional Services
include:

= Moving Year 2 and/or Year 3 enhancements into Year 1.

8s13 |° Cognos Consulting Services for data and reporting needs

« Esri ArcGIS Consulting Services for associated mapping needs

+ WISDOM Web Designer Consulting Semces for designing the key areas of
WISDOM

* WISDOM Graphics Services for WISDOM tmages.

(year one) 8] Yes standard if required only

Abacus shall provide enhanements for:
New Dashboard Madules
« Emergency Module
= Haspital Performance Module

89,14 Qther Enhancernents:

* PMA Phase Il (Part A} ’ .
» Publications Module '

» Dashboard Improvements

« MyWISDOM and Home Page Improvements

+ RStudio Content Tvpe.

M Yes standard

ntract 1015-074 — Exh:bit H-Requirements
tnitial and Date All Papes: !

Abacus Seryl oration Inttials: = 2
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STATE.OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES .

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 20115-079

ATTACHMENT B - REQUIREMENTS

_ StateRequirements.

Réguirgment Description. -

L R

B9,

Pooled Funding Enhancements and Transition Services (year three)

Abacus shall provide enhanements for:

New Dashboard Modules

« Data Source Module

+ Custom {DIY) Health Dashboard Madule
15 *» Custom {DIY} Reports
Othey Enhancements:
« PMA Phase Il Defiverables - Part B
+ New Content Type

Teansition Services: -
» Transition for hosting, supporting, and maintaining WISDOM M

Yes

standard

83,

16 |Abacus shall provide 3rd party Security Testing including penetration testing.

(Yearl, Year 2, Year 3) ' M

Yes

standard’

Contract 2015079 — Exhibit H-Requirements
Initial and Date Al Pages:

Date:

Abacurs siE;I gnoratlon initials:

Page B



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

APPLICATION SECUATY = :

w—n s - .

Verify the Idt[tv or aeicac all app!ains, srvlces, and

a2y [processes before allowing use of the System to prevent access to

inappropriate or confidential data or services.

Al, f

! sutpported versions in the comments field). Yg*s JDBC driver

AL2 [The system software adheres to open standards and is not proprietary. M Yes

Atr3 |The database platform adhéres to open standards. M Yes
The Solution must comply with Open Standards as specifled in RSA 21-R:10

AL4 and 21-R:13, including but not limited to Open Data Formats. M Yes
Sclution does not require any desktop client or plug-ins to be installed. Only desktop User set-up is browser

ALS 0 Yes conﬁgura'tnon in sup;?oned browsers

including IE 8/9, Firefox, Safarl,
Google Chrome

Web-based compatible and in conformance with the following W3C .

AL6 loandards: M Yes

ALY XHTML 1.0 M Yes

ALB ss 2.4 M - Yes

ALS XML 1.0 {fourth edition) M Yes

AL1D Ability to operate I a virtual environment, with VMWare, M yes WISDOM operates in an AWS virtual

. environment
AL Compatibility with EMC Networker for managing backups. M Yes WISDOM is compatible with the AWS
: EMC networker
AL12 |Cperatesonan Oracie/Linux or Microsoft SQL database platform - M Yes :

..‘.‘.:::ﬂr“‘?r;... ., :

aPee

Yes

Contract 2015-079 — Exhibit H-Requirements

Initial

and Date All Pages:

Alracus Servi cgporatlonlnltlals: A’—S
Dale:ﬂlﬂl

Page 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015079

ATTACHMENT B - REQUIREMENTS

) APPLICATION REQUIREME
" State: Requlrements

chulrement Desa'lpﬂon s - E

et

Venfy the identity and authenticate al! of the system’s human users before

Identity and authenticaticn for all

A2.2 [allowing them to use its capabliities to prevent access to inappropriate or M users, with the exception of publiic
confidential data or services. . users
Enforce yunigue user names. .
ALl ) M Yes
Enforce complex passwords for Administrator Accounts of ten characters
A24 |or more in accordance wlth DolT’s statewide User Account and Password M . Yes
VPolicy
Enforce the use of complex passwords for general users using capital
A25  iatters, numbers 2nd special characters. ) M Ye_s
Encrypt passwords in transmission and at rest within the database. | . Enhancement to be completed within
ALS M No Future
I first quarter.
i . hanc tt
A2? Expire passwords after 90 days. M No Future En ement to be completed within
first quarter,
Authorize users and client applications to prevent access to inappropriate " v
ALB ¢ confidential data or services. Jyes
Pravide ability to limit the number of people that can grant or change
A29 - M Yes
authorizations.
Establish ability 10 enforce session timeouts durlng periods of inactivity. .
AZ.10 . . . M Yes

Contract 2015-079 — Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
' WISCOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

_APPLICATION REQUIRER

Ensure appllcanon has been tested and hardened to prevent l:r'rtlcal
application securlty flaws. { At a minimum, the application shall be tested
against 3l flaws outlined In the Open Web Application Security Project
{OWASP) Top Ten .
(http://www.owasp.org/index.php/OWASP_Top_Ten_Project})

Abacus is not respons;ble for
mitigating Cognos Application security
flaws.

Abacus shall be responsible for all
costs assoclated with making fixes
identified by application security
testing.

The minimum testing level required is the equivalent of Trustwave's Tier 3
Application Test: Targeted Threat—This test will simulate a targeted attack
A211 lexecuted by a skilled, patient attacker that has targeted a specific M Yes
organizatian. This class of attacker will expend significant effort trying to

g Abacus shall subcontract with a 3rd™
compromise an organization’s systems.

Party Vendor simllar to TrustWave
~ upon approval of the State.

Abacus and 3rd party vendor shall
engage and work with Do!T before,

during and after the testing.
The-application shall not store authentication credentials or sensitive Data in ’ _Abatcus is not responsible for
lits code. ! ’ mitigating Cognos Application security

flaws.

Abacus shall be respansiblie for all
costs associated with making fixes
identified by application security

A2.12 M Yes testing.

. Abacus shall subcontract with a 3rd
Party Vendor simitar to TrustWave
upon approval of the State. Abacus
and 3rd party vendor shall engage
and work with DoIT before, during
and after the testing,

Contract 2015-079 = Exhibit H-Requirements
{nitial and Date All Pages:
Initials. A’-g
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079

ATTACHMENT B - REQUIREMENTS

N

DN * AR I O T

. . ’ = A . . s taes L “
Audit all atterpted accesses that fail Identification, authentication and

A213 ljuthorization requirements Y_ES
The application shall log 2l activities 1o a central server to prevent parties to

‘a2.14 [application transactions from denying that they have taken place. Yes
The application must allow a user to explicitly terminate a session. No

AL15 |ramnants of the prior session should then remain, Yes
Do not Software and System Services for anything other than their designed

A2.26 [foruse : Yes
The application Data shall be protected from unauthorized use when at rest

A217 Yes
¥eep any sensitive Data or communications private from unauthorized

A21B Lo dividuals and programs. Yes
Subsequent application enhancements or upgrades shafl not remove or

A2.19 degrade security requirements. Yes
Create change management documentation and procedures. :

AL.20 . ) - Yes

Contract 2015-079 - Exhibit H-Requirements
Initial and Date Al Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISODM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRALT 2015079 )

ATTACHMENT B - REQUIREMENTS

TY TESTING.
111 |Al components of the Software shall be reviewed and tested to ensure thoy Yes
protect the State’s web site and its refated Data assets. M
IThe Vendor shall be responsible for sgcurity testing, as appropriate. Tests
T12 [shall focus on the technical, administrative and physical security controls Yes
that have been designed into the $System architecture in order to provide
the necessary confidentiality, integrity and availability. ' M
Test for Identification and Authentication; supports obtaining information|
113 [about those partles attempting to log onto a system or application for Yes
security purposes and the validation of users. M
Test, for Access Control; supports the management of permissions for]
TL4  |iopging onto 2 computer or network. " Yes
s Test for encryption; supports the encading of data for securty purposes. v
. - i3
) . M &
Test the Intrusion Detectlon; supports the detection of lliggal entrance into a|” ) y
L6 computer system. M es
[Test the Verification feature; supports the confismation of authority to enter
L7 a computer system, application or network. M Yes
i : of a file. = Certifi img
ns [Test the Digital Signature; guarantees the unaltered state of a file " Yes Future ificates will be implemented as
part of the contract
Test the User Management feature; supports the administration of] The account and user management
computer, application and network accounts within an arganization. ] will be enabled for AWS services and
: ) within the WISDOM application. This
18 Yes :
e will not include the user account
management within the State
- M petwork,
. Test Role/Privilege Management; supports the granting of abilities to users .
T110 - Yes
or proups of users of a computer, application or petwork. . M

Contract 2015-079 ~ Exhibit H-Requirements
Initlal and Date All Pages: A’
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079

ey Lootd p_t.h‘...,,“\ .
oA bt 3

Test Audit Trall Capture and Analysis; supports the identiflcation and

STANDARD TESTING.

for review and acceptance.

e Vendor must test the software and the system using an industry

T1.11 [monitoring of activitles within an application or system. Yes
Test Input Validation; nsures the application is protected from buffer|

.12 overflow, cross-site serlpting, SGL Injection, and unauthorized access of files Yes
and/or directories on the server,
Provide the 5tate with validation of 3rd party penetration testing performed} .

T1.13 |Jon the application and system environment, Yes
Prior to the System being moved into production, the Vendar shall provide

TL18 rasults of all security testing to the Department of Information Technology Yes

described in Part 3, Exhibit F, Section 1.7,

Tz.1 [standard and State approved testing methodology as more fully described in "Yes
Part 3, Exhibit F.
2.2 The Vendor must perform application stress testing 2nd tuning as more fully Yes

Contract 2015-079 - Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
_ WISDOM ENMANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
. ) CONTAACT 2015079
ATTACHMENTY B - REQUIREMENTS

NS
Vendor shall maintain a secure hosting environment providing all necessary
hardware, software, and Intermet bandwidth to manage the appiication and
support users with permission based logins.

M - Yes

State access will be via VPN or Web Browser.

H1L2 ° M Yes

At the State’s option, authorized third parties may be given limited access by,
the Vendor 1o certain levels of the State’s system through the VPN or
through a separate network connection that meets the Vendor's
specifications. "

H13 M Yes

At 2 minimum, the Sy'ste!-n should support this client configuration; Internet o R
Explorer €, and 128 bit encryption.***At a minimum, the System should] For public facing interfaces,
support this ellent vendor wiil assure compatibility

configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows with the following popular

7, internet Explorer 7 and above, and 128 bit ' ' browsers: ", -

H14  fencryption, M No IE8 and above will be supported
Firefox

Chrome

Safari

e State will be responsible for equipment, fabor, and for services|
necessary to set-up and maintain the intemet connectivity at the State
and/or other third party sites,

HL5 M Yes

Vendor will not be responsibie for network connection issues, problems o
conditions arising fram or related to circumstances outside the conirol of
the Vendor, ex: bandwidth, network outages and far any other conditions
arising on the State’s internal netwark or, more generaily, outside the
Vendor's firewall or any issues that are the responsibility of the State
Internet Sepvice Provider.

HLE M Yes

Contract 2015079 - Exhibit H-Requirements
tnitial and Data All Pages: . AJ,
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- . STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
. CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

HOSTING CLOUD R REQUlREMENTS

u:h ST

endor shall provide a secure Class A Data Center providing equipmen
fincluding dedicated servers), an on-site 24/7 system operator, managed

Per our agreement with Amazon AWS

to fire.

H1. h Y
17 firewazll services, and managed backup Services. M Yes hosting services.
‘Data Center Ajr Conditioning — used to controf temperature and humidity in . p ith Am ws

H1.8 [the Data Center, Temperature ranges shali be between 683and 75*F.  * | M Yes ef our’agreew{ent w ; azon A

. . hosting services.
Data Center Humidity shall be non-¢ondensing and be maintatned between Per our agreement with Amazon AWS

H19 |40-55% with a maximum dew point of 62 °F, : M Yes hosting services
Data Center Backup Power —uninterruptible power supplies shall be sized ta
sustain computer systems.and assoclated components for, at 2 minimum, ]

Hi1p |the amaount of time it takes for a backup generator to take over providing M Yes Per our agreement with Amazon AWS
power. Where possible, servers shall contain redundant power supplies| ' hosting services.
lconnected to commercial power via separate feeds,

Data Center Generator - shall be sufficient 10 sustain computer systerns and -
associated components for, at a minimum, the amount of time it takes for

H1q1 |commercial power to return. Fuel tanks shall be large enough to support the M Yes Per gur agreement with Amazon AWS'
generator at -full 1oad for a period not less than 1 % days of operation, hosting services,
Data Center Floor — A raised floor is required for more uniform air|

Hr1z lcirculation in the form of a plenum for cold air as well as to provide space M Yes Per our agreement with Amazon AWS
for power cabling and wetness monitoring. _ . hosting services.

Data Center Fire Protection System — fire detectors in conjunction with . Per o ment with A AWS

H1.13 [suppression gaseous systems must be installed to reduce the risk of [oss due M Yes . ) ur agr::sﬂi: servl:emawn

: vices.

Contract 2015-079 — Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCE MENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079

ATTACHMENT B - F}EQU!REMEI;ITS '

0 OUD
. " -State Regulréments N
e *l iu.
ReEQ L e gre_gnent Descriptlon ;‘t Vendon-z
The Data Centr.-r must be physially secured ~ restrictzd access to the site to
_ [personnel with controls such as biometric, badge, and others security,
Hria {solutions. Policies for granting access must be in place and followed. Access Yes Per our agreement with Amazon AWS
: shall only be granted to those with a need to perform tasks In the Dat2 hosting services,
Center.
HL1s Vendor must monitor the application and all servers. Yes
Vendor shall manage the databases and services on all servers located at the
Vendor's facility. . . y .
HL1E endor’s facility. Yes Abacusl will manage the database
servers located in AWS
Vendor sha!l install and update all server patches, updates, and gther
HL17 [utifities within 60 days of release from the manufacturer. Yes
Vendar shall monitor System, security, database,and application logs.
HL18 Yes
Vendor shall manage the sharing of data resources. i
HL.19 Yes
Vendor shali manage daily backups, off-site data storage, and restore
HLZ0 . : Yes
|onerations.
HL21 The Vendor shall monitor physlcal hardware. Yes
The Vendor shall immediately report any breach in security to the State o
New Hampshire, ’ Yes
DIS»‘lSTER RECOVERY ) ]
Vendor shzall conform to adeqguate dlsaster recovery procedures as def' ned
H2.1 |ny the State of New Hampshire.

Contract 2015-079 — Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM' ENHA.NCEMENT. HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

State Requlremems S

- ‘Qﬁi.-:.;ﬁ”a’. :'-:,:;1.._ i

L,,_i’"}‘...ﬂ

H2.2

Vendur sha[l have documented dlsaster recovrry plans that address thc
recovery of lost State data as well as their own. Systems shafl be architected
to meet the defined recovery needs. ’

.H2.3

[The disaster recovery plan shall identify appropriate methods for procuring
additional hardware in the event of a camponsnt failure. in most instances,
systems shall offer a level of redundancy so the lass of a drive or pawer
supply will not be sufficient to terminate services however, these lailed
camponents will have to be replaced.

Yes

H2.4

Vendor shall adhere to a defined and documented back-up schedule and
procedure.

Yes

H2.5

Back-up copies of data are made for the purpose of facilitating a restore of]
the data in the event of data loss or System fallure.

Yes

H2.6

Scheduled backups of all servers must be completed regularly. At a

minimum, Amazon servers shail be backed up nightly, with one daily, one
weekly, and one monthly backup stored in a secure location to assure data
recovery in the event of disaster.

Yes

H2.7

The minimum acceptable frequency is differential backip daily, and|
complete hackup weekly,

Yes

H2.8

[Tapes or other. back-up media tapes must be securely transferred from the
site to another secure [ocatlon to avoid complete.data lass with the loss of a
facility.

Yes

Backups are pravided by AWS
services

H2.9

if State data is personally identifiable, data must be encrypted in the

operation environment and on back up tapes.

Yes

Contract 2015-079 — Exhiblt H-Requirements
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STATE OF NEW HAMPSHIRE
DEFARTMENT OF HEALTH AND HUMAN SERVICES
WISBOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

State Requlrements

Data recovery — In the event that recwery back to the Iast backup is "°;J
sufficient to recover State Data, the Vendor shall ernploy the use o
. database logs in addition to backup media in the restoration of the
H2.10 |database(s} to afford a much closer to real-time recovery. To do this, logs M Yes
must be moved off the volume containing tha database wlth a frequency to
match the business needs.

NETWORK ARCHITECTURE - )
he Vendor must op:rate hosting Servlces on a network offermg adequate
performance to meet the business requirements for the State application. .
H3.1 [For the purpese of this RFP, adequate performance is defined as 99.9% M Yes Per our agreement with Amazon
uptime, exclusive of the regularly scheduled maintenance window. ‘ AWS hosting services.

The Vendor shall provide network redundancy deemed adequate by the
"|State by assuring redundant connections provided by muftiple Internet
Vendors, so that a fallure of one Internet connection will not interrupt M Yes
access to the State application.

Per our agreement with Amazon
AWS hosting services.

Ha.2

Where redundant connections are not provided, then the Internet Vendor|:
who provides the Internet service to the Vendor must have their servicel

3. |supplied by a provider(s) that has muitiple feeds to ensure that a failure in Per our agreement with Amazon AWS

M ' Yes .

one of the larger carriers will not cause a failisre of the State's Service. hosting services. '

[The Vendor' network architecture rust include redundancy of routers ang! Per our agreement with Amazon AWS
H3.4 switches in the Data Center. ’ M Yes hosting services,

Remote access shall be customized to the State’s business appllcatmn In

instances where the State requires access to the application ar server -

resources not In the DMZ, the Vendor shall provide remote deskiop Per our agreement with Amazon AWS
"H3.5  Iannection to the server through secure protacols such as a Virtual Private] M Yes hosting services.

Network {VPN).

Contract 2015-079 ~— Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

HOSTING SECURITY

. - «State’Requirements

The Vendor sha[loy security me nsure that the St.ata‘s
application and data is protected.

S S AT S AR
S VendariT
bty L

{f State data is hosted on multiple servers, data exchanges between and
among servers must be encrypted,

All servers and devices must have currently-supported and hardened
operating systems, the latest anti-viral, anti-hacker, antl-spam, anti-

aggressive intrusion-detection and firewall protection.

spyware, and anti-malware utilities. The enviranment, as a whole, shall have

Yes

Per our agreement with Amazon AWS
hosting services.

Ha.4

All components of the infrastructure shall be reviewed and tested to ensure
they protect the State’s hardware, software, and its related data assets.
ITests shall focus on the technical, administrative and physical security
controls that have been designed into the System architecture in order to
rprovide confidentiality, integrity and availability.

Yes

H4.5

In the development ar maintenance of any code, the Vendar shall ensure
that the Software is Independently verified and validated using 2
methodclogy determined appropriate by the State. All software and|
hardware shall be free of malicious cede.

Yes

The Vendor shatl notify the State’s Project Manager of any security breaches
within two (2} hours of the time that the Vendor learns of their occurrence.

Yes

T HaZ

The Vendor shall ensure its complete cooperation with the State’s Chief]
information Officer in the detection of any security vulnerability of the
Vepdm’ hosting Infrastructure and/or the application.

Yes

H4.8

The Vendor shall be solely Hable for costs associated with any breach of
State data housed at their [ocation(s) including but not limited to
notification and any damages assessed by the courts.

Yes

Contract 2015-079 — Exhibit H-Requirements
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPFORT SERVICES
CONTRACT 2015-079
ATTACHMENT 8 - REQUIREMENTS

HDSTING -CLO

[The Vendor shall perform securily audlts including wvulnerabili

Hag [assessments, of the Vendor's hosting infrastructure and/or the application. M ¢ Yos

Ha.1o |LOE8INE should go to centralixed logs server for security reasons, Logs M Ye.s
should indude System, Application, Web and Database logs.

My The aperating system and the data base should be built and hardened M v

At wherever possibe to guldelines st forth by:C1S {Center (nternet Security), es

NIST, and NSA.

Ha.12 |The Vendor must provide reports to valldate that redundancy is in fact ln M * Yes
place and backup/restores are functioning.
The Vendor 'shall provide fire detection and tuppression system, physical .
security of and infrastructure securiw of the proposed hosting facility. The

Ha.13 |environmental support equipment of the Vendor website hosting facility: M Yes

pawer conditioning; HVAC; UPS; generator must be acceptable to the State.

[ - y - - _ -

The Vendm‘s Svstem suppon and maintenance shali commence upon the
Effective Date and extend through the end of the Contract term, and any|

HS.1 i M Yes
extensions thereof.
Maintain the hardware and Software in 2ccordance with the Specifications,

Hs.a [rerms, and requirements of the Contract, including prowdlng, upgrades andl ~ Yes
fixes as required. .
Repair or replace the hardware or-Software, or any portion thereof, so that ’

HS.3 the System operates in accordance with the Specifications, terms, andF '

M Yes
requirements of the Contract. .

Contract 2015-079 — Exhibit H-Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015079
ATTACHMENT B - REQUIREMENTS

ARG I T A )

The Slatc shall have unl‘mlted access, via phone or Ema'l to the Vendor
Hs.4 [technical support staff between the hours of 8:30am to 5:00pm- Monday M Yes
thru Friday ET (Eastern Time);

€ VEndor response Gme for support Thall contorm To The speailic
deflclency dass as described below: o Class A Deficiency - Software -
Critical, does not allow System to vperate, no work around, demands
immediate action; Written Docurmentation - missing significant portions of
information or unintelligible to State; Non Software - Services were
inadequate and require re-performance of the Service. «a Class B
Deficiency - Software - impoitant, does not stop cperation and/or there is 3
work around and user can perform tasks; Written Documentation - portions
of information are missing but not enough to make the document ™ Yes
unintelligible; Non Software - Services were deficient, require reworking, but
do nat require re-performance of the Service. o Class C Deficlency -

H55
The Abacus Team shall provide on-
call support for Class A_

Software - minimal, cosmetic In nature, minimal effact on System, low ' Deficiencies on all holidays

priority and/or user can use System; Written Documentation - minlmai . observed by Abacus that are
changes required and of minor editing nature; Non Software - Services : regular business days for the State
require only minor reworking and do not require re-performance of the ' ' (8am ~ Spm EST, Monday through
Service. Friday},

As part of the Software malntenance agreement, ongoing software
malintenance and support issues, shall be responded to according to the
following:  a. Class A Deficiendies - The Vendor shall have available ta the
State on-call tefephone assistance, with issue tracking avallable to the State,
eight (8) hours per day and five {5} days a week with an email / telephong
response within two (2) hours of request; or the Vendor shall provide
HS.6 [support on-site or with remote diagnostic Services, within four (4) business M. Yes
hours of a request; b. Class B & C Defliciencies —The State sha!l natify the
[Vendor of such Deficiendes durlng regular business hours and the Vendar
shall respond back within four (4) hours aof notification of planned
correctiva action; The Vendor shall repair or replace Software, and provide
maintenance of the Software in aecordance with the Specifications, Terms!
and Requirements of the Contract;

Contract 1015-079 — Exhlbit H-Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, KOSTING, MAINTENANCE, QPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

HOSTING CLOUD REQUIREMENTS

P State Requlrements ks
Reqh 5 : AL STt i, «|? ‘*
e hustlng server for the State shall be available twenty-faur (24} hours 2 ]
H5.7" {day, 7 days a vreek except for during scheduled maintenance. M Yes
The Vendor will gulde the State with possible solutions to resolve issues to
H5.8 Lmaintaln a fully functioning, hosted System. M Yes .

A regularly scheduled malntenance window shall be identified (such as|
Hse Jweekly, monthly, er quarterly] at which time all relevant server patches and

M Yes
appllcation upgrades shall be applied.

The Vendor will give two-business days prior notification to the State Project
H5.10 JManager of all changes/updates and provide the State with tralning due to M

Yes
the upgrades and changes.
. The Vendor shall guarantee 93.9% uptime, exclusive of the regulari
H5.11 lseheduled maintenance window. M Yes

If The Vendor is unable to meet the 93.9% uptime requirement, The Vendor
shall credit State’s account in an amount based upon the following formula:
H5.12 |{Total Contract item Price/365) x Number of Days Contract ltem Not M “Yes

Provided. The State must request this credit in writing. -

The Vendor shall use a change management policy for notification and

H5.13 Jtracking of change requests as well as critical outages. ' M Yes

A critical outage will be designatcd when a business function cannot be met
by a nonperforming application and there is no work around to tha

H5.14 M Yes
problem.
[AII hardware and software components of the Vendor hosting infrastructure
shall be fully supported by thelr respective manufacturers at all times. All
H5.15 [eritical patches for operating systems, databases, web services, etc, shall be M Yes . Per qur agreement with Amazen
applied within sixty (50} days of release by their respective manufacturers. ) - _ ’ AWS hosting services.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015079
ATTACHMENT B - REQUIREMENTS

_ N HOSTING CLOUD REQUIREMENTS
State Requlrements

The Vendor shali malntaln a record of the activi:ies relaled lo repair or
maintenance activitles performed for the State and shall report quarterly on
the following: Server up-time; All change requests implemented, including

H3.16 lonerating system patches; All critical outages reported Including actual issue M Yes
and resplution; Number of deficlencies reported by class with inittal
response time as well as time to close,
The Vendor shali provide the State with a personal secure FTP site to be|

H5.17 |used the State for uplvading and downloading files. M Yes

N

Contract 2015-079 = Exhiblt H-Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

MAINTENANCE REQUIREMEN

. Abacus Svstem suppurt and malntenam:e shalt commen:e upon the
s1.1 |Effective Date and extend through the end of the Contract term, and any M Yes standard
extensions thereof. ’

'Abacus provides ongolng upgrades for patches, software upgrades, and
512 [handling of browser versions. M Yes + standard

Abacus manages daily backup and restore operations for all refated data
513 lapplications, images, videos, and databases). ; M Yes standard

Maintain the hardware and Software in accordance with the Speciﬁcaticns,u
sia [rerms. and requirements of the Contract, including providing, upgrades and M

e Yes standard
fixes as required.

Repair or replace the hardware or Software, or any portion thereof, 5o that
515 Jthe System operates in accordance with the Specifications, terms, andr M Yos standard
requirements of the Contract.

Abacus will guide the State with possible solutions to resolvelissues to
516 |[maintain a flly functioning, hosted System. M Yes standard

~ |Abacus shall maintain a record of the activities retated to warranty repair or
s17 rmaimenance activities performed for the State; M Yes standard

For all maintenance Services calls, Abacus shall ensure the following,
information will be collected and maintained: 1) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans, dates, and times; 4)
expectad anc' actuz! completion time; 5) Deficiency reSolution infermation,
B) Resolved by, 71 Identifying number i.e. work order number, 8) Issue
identified by;

S1B M Yes standard
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
‘WISDOM ENHANCEMENT HOSTING, MAINTENANCE, OPERATIONS AND SUPPOQRT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

YEAR 1 MAWTENANCE ENHANCEMENTS “M'JNORJ )
Abacus provides ongoing upgrades for patches, software upgrades, and

handling of browser versions. . ] standard
Abatus provides server performance analysks and  subsequent

522 }ecommendation for the Amazon Web Services {AWS) cloud hosting. M Yes standard
Using a Change Order Process, Abacus shall provide software services for . .

5§23 minor enhancements. ’ . M Yes standard

SUPPORTSERWCEREQUIREMENTS ST oo ’ - T

The State shall have unlimited access, via phone or Email, to Abacus
531 |technical support staff between the hours of 8:002m to 5:00 pm - Monday' M

Yes standard
thru Friday EST;
Abacus response time for support shall conferm to the specific deficlency,
532 |class as deseribed in Attachment 1 HS.5 B HS.6. M Yes standard
Abacus must work with the State to identify and troubleshool potentially
large-scate System failures or Deficiencies by collecting the following
$3.3 infarmation: 1) mean time between reported Deficiencies with the Software;) M Yes . standard

2) diagnosis of the root cause of the problem; and 3) identification of repeat
calls or repeat Software problems.

Maintain the SystemSoftware in accordance wrth the Speclﬂcatlcns and :
54.1 Ierms of the Contract; M Yes - standard

WARRANTYSERWCES

Repair or replace the System Software or any portion thereof so that the
$4.2 [system operates In accordance with the Specifications, terms and M Yes standard
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

"~ Stater Requlrements

Regulremcm Descrtntlnn

N bk e “
ba:us shall have avallable to the State on-ca!l telephunelemmi assistance,
_ jwith issue tracking available to the State:

a. Class A Deficiendies - Abacus shall have available to the State
emall/telephone assistance, with issue tracking avallabie to the State during

regular business hours (8am — Spm ET [Eastern Time), Monday through The Abacus Team shall provide on-
_|Friday) with an email/telephone response within two (2} hours of request. call support for Class A
b. Class B Deficienties —The State shall notify Abacus of such Deficiencies ) ‘ Deficiencies on all holidays
54.3 |during regular business hours and Abacus shall respand back within seventy- M Yes standard observed by Abacus that are
twa haurs with notification of planned corrective action; and, regular business days for the State
b. Class C Deficiencies —The State shall notify Abacus of such Deficiencies {8am — Spm EST, Monday through
during regular business hours and Abacus shall respond back within four (4) . ’ Friday).

business days with notification of planned corrective action.

Maintain a record of the activities related to warranty repair or maintenance -
544 |activities performed for the State; ) M Yes standard

For all Warranty Service calls, Abacus shall ensure the following Information
will be coflected and malintained: 1) nature of the Deficiency; 2) current -
status of the Deficiency; 3) action plans, dates, and times; 8} expected and

actual completion time; 5) Deficiency resolution information; 6) resalved by M Yes standard -
7} Identifying number i.e. work order number; 8) issue identified by.

Abacus must work with the State to identify and troubleshoot potentially
large-scale Software failures or Deficiencies by coliecting the following
sag [information: 1} mean time between reported Deficiencies with .the Software;] ' M Yos standard
2) diagnosis of the root cause of the problem; and 3) identification of repeat
calls or repeat Software problems;
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STATE OF NEW HAMPSHIAE
DEPARTMENT QF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079 :
ATTACHMENT B - REQUIREMENTS

SUPPORT & MAIN

ANCE REQUIREMEN

All Defdencles found during the Warranty Period and alt Def‘cuendes found
with the Warranty Releases shall be corrected by Abacus no [ater than 5
business days, unless specifically extended in writing by the State, and at no
additional cost to the State.

standard

e
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
ATTACHMENT B - REQUIREMENTS

Abacus shall participate in an inltial project kick-off meeting to initiate the M Yes standard

P11
Project.
Abacus shall submit a finalized Master Work Plan (Including milestones) _
within ten (10) days after Contract award and approval by Governor and

P12 Councll, The Wark Plan shall include, without limitatian, a detailed M Yes standard

description of the schedule, tasks, dellverables, critical events, task
dependencies, and payment schedule. The plan shall be updated no less
than every two weeks.

Abacus shall submit an enhancement Work Plan prior to the start of each
major software deliverable listed in Exhibit B. The major software

pL3 [deliverable workplan area may combine muliple deliverables inta cach Work M Yes standard.
Plan. The Work Man shall indude, without {imitation, a detalled description
of the schedule, tasks, deliverables, critical events, task dependencies. The
pian shall be updated no less than every two weeks.

P14 Abacus shall provide Project Staff as specified in the Contract. M Yes . standard
PLS Abacus shall retain qualified staff to pravide WISDOM maintenanance and " Yes standard
support, :
P16 |Abacus Key Project Staff shall participate in meetings as requested by the M Yes standard .
State,in accordance with the requirements and terms of this Contract. - .
shall provide detailed bi-weekly status reports on the progress of the
P1.7 Abacus . P i 2 v P prog , M Yes standard
Project, which will include expenses Incurred year to date. -
All Gser, techmical, and Sysiem Documentatan as well as Project schegules,
plans, status reports, and correspondence must be maintained as project
P18

documentation, Documentation shall be maintained in 2 mutually agreeable | M Yes standard
format and tocation. .
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STATE OF NEVY HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACLT 2015-079
ATTACHMENT 8 - REQUIREMENTS

Abacus shall provide web conferenting cap.;bility for dally meeting with the
WISDOM Technical Team (at no cost to the State).

Abacus shall provide web conferencing (at no cost to the State) allowing
P19 |WISDOM Technical Team to:

e Tratn WISOOM Users

Demo WISDCM

* Meet with Health Partners

+ Troubleshooting remote user issues

Yes

standard

Contract 2015079 ~ Exhlbit H-Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. WISDOM ENHANCEMENT, HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2015-079
- ATTACHMENT B - REQUIREMENTS

- *c:*ltltallty,. :QVendor-. asponsaislDelivery. Methé‘u“ b

O ARE 1) OP

SOL.1 lAhacus shall provide systems development life cycle services M Yes standard
for WISDOM Software Modifications and Updates.

sp1.2 [Abacus shail provide Proje‘gt Management and Analysis M Yes standard
Services for Software Modifications and Updates.

Abacus shall provide quality assurance testing (unit,
integration and regression) of scftware enhancements prior 1o

SDL3 M Yes standard
deploying code into the User Acceptance Testing :
Environmaeant.

501.4 | Abacus shall provide a walkthrough or training on all . M Yes standard
deliverables to the DHHS WISDOM Technical Team.
Abacus shall provide code deployment inte User Acceptance ' .

SD1.5 Testing (UAT] for business user verification and approval prior M Yes standard
to deployment Into Production. '

SDLE Abacus shall provide production application and database M Yes standard

backups prior to deploying preduction modifications and
restores back ta the original if necessary.

. JAbacus shall provide continued integration, support and i
SDL7 |maintenance to the existing functionality impacted by new M Yes _ standard

Software Modifications and Updates, .
Abacus shall provide continued integration of secunty, search
5D1.8 |administration, coritent manages and auditing functionality M . . Yes standard
for Software Modifications and Updates.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES ,
WISDOM ENHANCEMENT, HOST!NG MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

- State Requirements -

ATTACHMENT B

- CONTRACT 2015-079
REQUIREMENTS

‘Req -

3

Requlrement Descriptlonsiysicé

24 _‘DellvervMetho_ o 5

s01.9

Abacus shall prov!de stress and load testing and lmplements
improvements after each major release.

standard

SD1.10

Abacus shall provide an Incident Management Application
{JIRA] for tracking incidents.

standard

sD1.az

Abacus snall provide System Administration Documentation
including Documentation for new Updates and

Enhancements, System manuals, Systemn Diagrams and System
Operations furctions.

™M Yes

standard

501.12

Abacus shall provide Documentation electronically, in a
format mutually agreed to by Abacus and the State.

M Yes

standard

$D01.13

ABacus shall provide Warranty Sefvices on new System
Updates and requested Enhancements; the Warranty Period
shall remain in effect until 90 days after the end of the
Contract.

™M Yes

standard

50114

Software development projects shall conform to a software

. |development methodology inciuding but not imited to:

* Creating a Work Plan

» Analysis & code development

* Unit, integration, regression testing and test plans
* Train Wisdom Technical Team

+ User Acceptance Testing (UAT) Approval

s Deployment Plan

s Production Deployment

+ Incident Management

* Documentation

= Acceptance of Production Implementation
» 90 Day Warranty

« Acceptance of Enhancement(s)

M Yes

standard

A
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New User Creation

A

1. Operations Admin (QA) receives info regarding new Abacus employee {New User) via email from Recruiting Manager
1.1. OA contacts Vision Computer Solutions, our IT services provider, to create a new email address and password
for the New User
1.1.1. OA will request (NewUser@abacusservice.com) as new ema|I
1.1.2, OA will request password "welcomel” as default
1.1.3. OA will reteive response from Vision
1.1.3.1. New email and password have been created, accordmg to QA request or
1.1.3.2. Email address Is already taken;
1.1.3.2.1. OA proposes different email address
1.1.4. OA will request Vision to add New User email to hydteam group email, if New User is Iocated in India
1.2. OA contacts ShoreTel phone services to create a phone number for New User
1.2.1. OA sets new phone password to 23739 as default
1.3. OA logs in to JobDiva, and clicks on Settings.> My Team > Add User
1.3.1. OA enters First Name, Last Name, Emall, default password, company address, work phone number, and
Shoretel (phone} default password of New User as required;
1.3.1.1. 1 no job title is provided, QA assumes New User is a Recruiter
1.3.1.2. $HéreTel password;requirédito allow call’cénter function (ability for JobDiva to tié In.to incominig
calfsrand puitup caller infe'ifcandidite is'in databasé, of believe they will be logged Ints Job DIVE and
seiagt the Gandidates phoheinumber, thisiconnects to thir softphone and theycan miakes calls’jito
work '
1.3.1.3. clicks on “Register” button to save information; _
1.4. OA goes to Settings > My Team > Users, searches for New User name, and assigns a user role to New User
1.4.1. User Rale Options:
1.4.1.1. User Status checkbox:
1.4.1.1.1. Active: {checked) allows User to log in using email stored in profile
1.4.1.1.2. Inactive: {unchecked) removes access to User
1.4.1.2. User:
1.4.1.2.1. Can access own profile
1.4.1.2.2. Cannot set their role or certain permissions
1.4.1.3. Recrulter: allows users to perform most functions and reports
1.4.1.3.1. setting up search criteria,
1.4.1.3.2. perform candidate submittal,
1.4.1.3.3. Create hotlist of resumes
1.4.1.3.4, Receive feedback from clients regarding resumes on hotlist
1.4.1.4. Recruiting Manager:
. 1.4.1.4.1. assigns Recruiter to a job;
1.4.1.4.2. services the job by setting up search criteria,
1.4.1.4.3, perform candidate submittal, etc.
1.4.1.5. Sales:
1.4.1.5.1. all Recruiter functions;
1:4.15.2. Salesperson appears differently on reports, especially those sorted by Salesperson -
1.4.1.6.. Team Leadey: ' '
1.4.1.6.1, Adding user fields, quahf‘ catlons and overall in cha rge of making modifications to JobDiva

1.4.1.6.2. Default permissions:
1.4.1.6.2.1. Allow Managing Harvesters' Criteria and Profiles



'1.4.1.6.2.1.1. Has access to Setting>Connect>Job Boards
1.4.1.6.2.1.2: Can modify job board account profiles
1.4.1,6.2.1.2.1. Access login information,
1.4.1,6.2.1.2.2. Access harvester schedules
1.4.1.6.2.1.2.3. Access limits ]
1.4.1.6.2.2. Allow Managing VMS Web Sites
1.4.1.6.2.2.1. Grants access to Settings>Settings>VMS Synchronization
1.4.1.6.2.2.1.1. Access VMS logins, passwords, user assignments
1.4.1.6.2.3. Allow Managing Other Tesm Functions
1.4.1.6.2.3.1. Allows user to access Settings>My Team>Profile
- '1.4.1.6.2.3.2. Allows access to Settings>My Team>Users °
1.4.1.6.2.3.3. Allows access to Settings>Customize>UDFs
1.4.1.6.2.3.4. Allows access to Settings>Labels>Company Types
1.4.1.6.2.4. Allow Power Access to lob and Candidate Pages
1.4.1.6.2.4.1, Allows user to delete candidates from the Candidate Viewer screen
1.4,1.6.2.4.2. Allows user to edit search criteria, harvest settings of jobs not assigned to them
1.4.1.6.2.5. Display the Four Daily Emall Profile Option .
1.4.1.6.2.5.1. User will have the option to receive email notification regarding number of
harvested resumes; option wil appear as checkbox in their User Profile
' 1.4,1.6.3. Optional permissions: : g
1.4.1.6.3.1. Managing harvesters/ criteria only
1.41.6.3.1.1. Access Settings>Connect>Job Boards
1.4.1.6,3.1.1.1. Create Evergreen criteria
1.4.1.6.3.1.1.2. May not edit harvester settings and login information
1.4.16.3.2. View the Access Log Report and candidate pages :
1.4.1.6.3.2.1. Grants ability to view a company-wide report documenting the actions.of each
‘ ' user within a specific time range '
1.4.1.6.3.2.2. All users may view a personal Access Log Report
1.4.1,6.3.3. Manage job catalogs

populate job descriptions and other information from thg Job/Agent screen,
regardiess of assignment
1.4.1.6.3.4. Allow managing mail merge templates
1.4.1.6.3.5. Allow power access to hotlist
1.4.1.6.4. Adding new users/edit users
1.4.1.6.4.1. First and last name
1.4.1.6.4.2. Title
1.4.1.6.4.3. Email and alternate email .
1.4.1.6.4.4. Address, city, state, zip, country
1.4.1.6.4.5. Work phone and extension
1.4.16.4.6. Home phone
1.4.1.6.4.7. Mobile phone
1.4.1.6.4.8, Divisfon
1.4.1.6.4.9. Cost center
1.4.1.6.4.10. Branch ' '
1.4.1.6.5. May include technical resource person



1.4.1.7. Super User -
1.4.1,7.1. With Team Leader Permission, can add/edit users

1.4.1.7.2. May assign specific permissions to the Team Leaders
1.4.1.7.3. Can modify all parts of JobDiva
1.4.1.8. Client: limited access;
1.4.1.8.1. client user ¢can see resumes but not contact information;
1.4.1.8.2. can view a hotlist of resumes created by recruiters
1.4.1.9, Timesheet Approver:
1.4.1.9.1. Receive JobDiva login to review, search, approve/reject and print submitted Timesheets and '
Expenses.
1.4.1.9.2, Receive email alert to view submitted Timesheets and Expenses
1.4.1.10. Hiring Manager: a client user; is allowed partial access to JobDiva
1.4.1.10.,1. Can’'enter job opening’s basic information, like job title, job description
1.4.1.10.2. Selects a Recruiting Manager to service their jobs
1.5. OA sends email to New User with newly created information:
1.5.1. JobDiva log in ID and temporary password
1.5.2. ShoreTel (phone) log in information
2. OA receives email to add in-house Abacus employee (non-Recruiter)
2.1. OA receives request to create JobDiva account for New User
2.2. OAreceives request to set up Outlook account
+2.3. DA receives request to phone
2.4. OA receives request to set up Brosix account
3. DA receives email to add new client .
" &4, OA receives email to add new TimeSheet Approver (see ATS Replacement Prmect:»Reference materials >JobDwa
TimeKeeper Module and Workflow #2013102804)



