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June 24. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with Southwestern Community Services. Inc.
(VG#177511-R001), Keene, NH for the ortgoing'provision of Permanent Housing and Supportive
'Services to individuals and families who are experiencing homelessness through the Federal
Continuum of Care Program, by exercising a contract renewal option by increasing the price
limitation by $219,951 from $210,427 to $430,378 and extending the completion date from July
31, 2021 to July 31. 2022 effective August 1, 2021 upon Governor and Council approval. 100%
Federal Funds.

The original contract was approved by Governor and Council on March 25, 2020, item #8
and most recently amended with Governor and Council approval on November 18 2020 item
#18.

Funds are anticipated to be available in the following account for State Fiscal Years 2022
and 2023, upon the availability and continued appropriation of funds in the future operating
budget, with the authority to adjust budget line items within the price limitation and encumbrances
between state fiscal years through the Budget Office, if needed and justified.

06-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Prog Svc
TBD $22,448 $0 $22,448

2021 102-500731
Contracts for

Prog Svc
TBD $173,518 $0 $173,518

2022 102-500731
Contracts for

Prog Svc
TBD $14,461 $0 $14,461

2022 074-500589
Grants for Pub

Asst and Relief
TBD $0 $201,622 $201,622

2023 074-500589
Grants for Pub

Asst and Relief
TBD $0 $18,329 $18,329

Total: $210,427 $219,951 $430,378

The Departmenl of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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EXPLANATION- "

Federal regulations require the Department to identify each vendor, by name, during the
annual, federal Continuum of Care Program renewal application process, prior to the grant awards
being issued. A competitive process occurs at the Federal level and the Department delivers the
funding to the Contractors through these agreements. Specifically, the U.S. Department of
Houising and Urban Development (HUD) reviews the applications and subsequently awards
funding based on pre-established criteria.

The purpose of this request is to continue providing a Permanent Housing program that
delivers rental assistance, service access and supportive services to individuals and families who
are experiencing homelessness. The program facilitates the movement of individuals, youth,
and/or, families experiendng homelessness to permanent housing and maximum self-sufficiency.

Approximately twelve (12) households will be served from August 1,2021 to July 31,2022.

Using the Housing First model, the vendor develops Stabilization and Crisis Management
plans and facilitates each participant's movement into sustained permanent housing. Additionally,
vendors work to maximize each participant's ability to live more independently by providing
connections to community and mainstream services.

The Department will monitor contracted services using the following tools:

• Annual reviews relating to compliance with administrative rules and contractual
agreements.

•  Semi-annual statistical reports, including various demographic information and
income and expense reports, to include match dollars.

•  Data entry into the New Hampshire Homeless Management Infoirhation System,
which is the primary reporting tool for outcomes and activities of shelter and housing
programs.

As referenced in Exhibit C-1, Revisions to Standard Contract Language, Section 2.,
Renewal., of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Govemor and Council approval. The Department Is exercising its
option to renew services for one (1) year of the one (1) year and eight (8) months available.

Should the Govemor and Council not authorize this request, there will be fewer permanent
housing options and supportive sen/ices available, leaving vulnerable individuals and families, in
unsafe and deadly situations, without a safety net. Additionally, if data is not collected, as required
by the contract, the Department virill be out of compliance with federal regulations, which could
result in a loss of federal funding for these and other types of permanent housing and supportive
sen/ice programs.

Area served: Cheshire and Sullivan Counties.

Source of Funds: CFDA #14.267. FAIN # NH0092L1T002005
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In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lorl A. Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Continuum of Care, SCS Next Steps Permanent Housing Program contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department")'and Southwestern Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 25, 2020 (Item #8), as amended on November 18, 2020 (Item #18) the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language. Section 2.. Renewal, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and ■

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

July 31. 2022

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: ^

$430,378

3. Modify Exhibit B, Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
.  Program Funding, Subsection 1.2., Paragraph 1.2.3.. by adding Subparagraph 1.2.3.4, to read:

1.2.3.4. NH0092L1T002005(SFY2022; August 1,2021 - June 30, 2022)

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2.. Paragraph 1.2.3., by adding Subparagraph 1.2.3.5,.to read:

1.2.3.5. NH0092L1T002005 (SPY 2023; July 1. 2022 - July 31. 2022)

5. Modify Exhibit B, Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding. Subsection 1.2., Paragraph 1.2.4., to read:

1.2.4. Total Amount Continuum of Care;

1.2.4.1. April 1. 2020 - July 31, 2022, not to exceed the amount specified in Form P-37,
General Provisions, Block 1.8., Price Limitation.

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.5, to read:

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:

April 1, 2020 -
June 30, 2020

July 1,2020-
June 30. 2021

July 1, 2021 -
July 31, 2021

August 1, 2021
-June 30. 2022

July 1,2022-
July 31,2022

1.2.5.1. Operations: $13,670 $131,982 $10,999 $152,327 $13,848

1.2.5.2.
Supportive
Services:

$8,235 $37,509 , $3,126 $44,798 $4,072

1.2!5.3.
Administrative

Expenses:
$543 $4,027 $336 $4,497 $409

1.2.5.4. Total Amount: $22,448 $173,518 $14,461 $201,622 $18,329

1.2.5.5.
Vendor Match

(25%):
' $5,747 $44,387 $3,699 $51,530 $4,684

SS-2020-BHS-04-PERMA-15-A02

A-S-1.0

Southwestern Communily Services, Inc.

Page 1 of 3

Contractor Initials.

Date

n::
6/24/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective August 1, 2021, upon the date of Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

6/2S/2021

Date

OocuSigntd by:'

ello

Title: Associate comtnissioner

Southwestern Community Services, Inc.

6/24/2021

Date

i>ocu5iQ0«o oy;

Name: jonn wanmng

Title: CEO

SS-2020-BHS-04-PERMA-15-A02 Southwestern Community Services, Inc.

A-S-1.0 Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OoeuSicmed by:

6/28/2021

Date Name: Catherine Pinos

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

SS-2020-BHS-04-PERMA-15-A02 Southwestern Community Services, Inc.

A-S-1.0 Page 3 of 3
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrctan.' of Stale ofihe Slate of New Hampshire, do hereby certif>' that SOUTHWESTERN

COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 19. 1965. 1 further certify that all fees and documents required by the Secretary of Slate's ofTicc have been

received and is in good standing as far as this ofllce is concerned.

Business ID; 65514

Certificate Number: 0005339790

%

tarn

0 ■9

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be aflixed

the Seal of the State of New Hampshire,

this 5th day of April A.D. 2021.

William M. Gardner

Secretar)' of State
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CERTIFICATE OF AUTHORITY

1, Kevin Watterson ^ hprphu rprtifu that-
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Southwestern Community Services Inr
(Corporation/LLC Name)

2. The follov/ing is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
"'Q 2016 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That _—John Manning, CEO (may list more than one person)
(Name and Title of Contract ̂ jgpatnry}'

is duly authorized on behalf of Southwestern Community Services Inc to enter into contracts or agreements with
(Name of Corporation/ LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgrnent be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts^4t(i the"B^ate of New Hampshire,
all such limitations are expressly stated herein.

Dated: 6/24/2021 ^
Signature of Elected Officer
Name: Kevin Watterson

Title: Chairperson

Rev. 03/24/20
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.4CORD CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

06/23/2021

THIS CERTIFICATE IS ISSUEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on.
this certificate does not confer rights to the certificate holder In lieu of such endorsement($).

PRODUCER

Clark Mortenson Insurance

PO Box 606

Keene NH 03431

NAMEt^^ Ana O'Donnell. CPIW. CIC
(603)352-2121 (603)357-8491

a'dmess- aodonnell@clark-mortenson.ccm

INSURER(S) AFFORDING COVERAGE NAlCf

INSURER A Philadelphia Indemnity Insurance Co. 18058.

INSURED

Soutnweslern Comm Services irx:

PO Box 603 j

Keene NH 03431

INSURER B Maine Employers Mut ins Co 11149

INSURERC

INSURER D

INSURER e

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANCE
IH5B

SUBR

WVP POLICY NUMBER
POLICY EFF

(MM/DDfYYYYI
POLICY EXP

(MM/OD/YYYYI LIMITS

A

X COMMERCIAL G£NERAL LIABILITY

E  1 ̂  OCCUR

PHPK2291636 06/30/2021 06/30/2022

EACH OCCURRENCE
j 1.000,000

CLAIMS-MAD
DAMAGE TO RENTED
PREMISES fEa ocrtirnmrnl S 100,000

MED EXP (Any one person) S 5,000

PERSONAL a ADV INJURY 5. 1.000.000

GEf

X

n. AGGREGATE LIMIT APPLIES PER:

POLICY 1 1 I 1 LOC
OTHER;

GENERAL AGGREGATE J 2.000.000

PRODUCTS - COMP/OP AGG S 2.000.000

$

A

AU1

X

OMOBILE UABILfTY

PHPK2291641 06/30/2021 06/30/2022

COMBINED SINGLE LIMIT
(Ee BcckJent)

S 1.000.000

ANYALnO

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per person) s

BODILY INJURY (Per acddeni) s

PROPERTY DAMAGE
fPer aortrtent) J

$

A

X UMBRELLA LlAB

EXCESS LlAB

X OCCUR

CLAIMS-MADE PHUB773640 06/30/2021 06/30/2022

EACH OCCURRENCE S 2.000,000

AGGREGATE 5 2.000,000

DED X RETENTION $ ̂
s

B

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVe rTTI
OFFICER/MEMBER EXCLUDED?
(Mandatory lr> NH) " '
If yas, describe under
DESCRIPTION OF OPERATIONS below

N/A 3102800768 04/01/2021 04/01/2022

•V' PER OTH-
STATUTE ER

E.L. EACH ACCIDENT S 500.000

E.L. DISEASE • EA EMPLOYEE S 500,000

E.L. DISEASE • P(XICY LIMIT S 500,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORO 101, AddlUonal Ramarlis Sehadula. may ba attachad If mora tpaca la raquirad)

Workers Compensation laws apply for (he state of: NH
All Officers are included

Department of Health & Human Services Bureau of Contracts &

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)

©1988-2015 ACORO CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORO
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Vision Statement

Southwestern Community Services

SCS seeks to create and support a climate within

the communities of southwestern New Hampshire

wherein poverty is never accepted as a chronic or

permanent condition of any person's life.
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Mission Statement

Southwestern Community Services

SCS strives to empower low income people and
families. With dignity and respect, SCS will provide

direct assistance, reduce stressors and advocate for such

persons and families as they lift themselves toward

self-sufficiency.

In partnership and close collaboration with local

communities, SCS will provide leadership and support
to develop resources, programs and services to further

aid this population.
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Financial Statements

SOUTHWESTERN COMMUNITY SERVICES. INC

AND RELATED COMPANIES

FOR THE YEARS ENDED

MAY 31, 2020 AND 2019
AND

INDEPENDENT AUDITORS' REPORTS
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2020 AND 2019
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Leone, ,
McDonnell
&Robens

To the Board of Directors of

Southwestern Community Services, Inc.
Keene, New Hampshire

Profciaonil Auowukxi

CKHnFffiD PUBUCACXXIUNTANTS
NVOLniBOROtNORTIICONWAY '

nO^Tn . CONCORD

•STRATJIAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2020 and 2019,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31, 2020.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. Ah audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

r
I

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2020 and 2019, and the changes in their net assets and their cash
flows for the years then ended in accordance with accouriting principles generally accepted in
the United Stales of America.

Report on Summarized Comparative information

We have previously audited Southwestern Community Services, Inc. and related companies'
2019 financial statements, and we expressed an unmodified audit opinion, on those audited
financial statements in our report dated November 5, 2019. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2019, is
consistent, in all material respects, with the audited financial statements from which it has been
derived.

Other information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Av/ards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in rejation to the consolidated financial statements as a whole.

Other Reportino Required by Government Auditing Standards

In accordance with Government. Auditing Standards, we have also issued our report dated
October 5, 2020, on our consideration of Southwestern Community Services, Inc.'s internal
control over financial reporting and on our tests of its compliance with^ certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.'s internal control over financial reporting and compliance.

TYLc^onntU. *4^ Prur^^L<i^o7iCLl

October 5, 2020

Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31. 2020 AND 2019

ASSETS

2020 2019

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable

Prepaid expenses
Notes receivable

Interest receivable

.  Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fixtures

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

Investment in related parties
Due from related parties
Cash escrow and reserve funds

Security deposits
Other assets

Total other assets

Total assets

1,400,153

1,203,489

57.168

2.660.810

19.243,210

541,236
271.753

20,056.199

8.557.576

11.498.623

198.492

59,067

809,897

69,767

384

1,137,607

882.187

1,245,826

51,722

112,000
45.547

2.337.282

19.188,791

554,976

220.291

19,964.058

7.938.217

12.025.841

198,728

59.102

849,334

62,996
384

1,170.544

$  15,297,040 $ 15,533,667

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES

Long term debt, less current portion shown above
Paycheck Protection Program

Total noncurrent liabilities

r  Total liabilities

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

^  See Notes to Consolidated Financial Statements

160,672

87,023

228.394

149,154

290,437

125,324

1.041.004

8,905,857

439,070

9.344.927

10,385,931

4,766,637

144,472

4.911.109

391,613

119,620

233,900

138,740

180,994

49,547
'227,221

1,341.635

9.086,445

9,086,445

10.428,080

4,922,671
182,916

5,105,587

$  15,297,040 $ 15,533,667
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SOUTHWESTERN CQMMUNtP/ SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED MAY 31, 2020

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT

Government contracts

Program service fees
Rental income

Developer fee income
Support
Sponsorship
Iriterest income

Forgiveness of debt
Miscellaneous

In-kind contributions

Total revenues and other support

t

NET ASSETS RELEASED FROM

RESTRICTIONS

Total revenues, other support, and

net assets released from restrictions

EXPENSES

Program services
Home energy programs
Education and nutrition

Homeless programs
Housing services
Economic development services
Other programs

Totai program services

Supporting activities
Management and general

Total expenses

CHANGES IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY

LOSS ON SALE OF PROPERTY

(LOSS) GAIN ON INVESTMENT IN LIMITED PARTNERSHIPS

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM

LIMITED PARTNERSHIP

NET ASSETS, END OF YEAR

Without Donor

Restrictions

10,619,721

2,605,816

1,165,032

1,508

516,375
26,546

9,224

79,338
148,113

167,553

15,339,226

115,679

15.454.905

5,153,989

2,687,612

2,060,655

2,433,660

737,663
775,342

13,848,921

1.761,642

15,610,563

(155,658)

(140)

(236)

(156,034)

4,922,671

S  4,766,637

With Donor

Restrictions

77,235

77.235

(115,679)

(38.444)

(38,444)

(38,444)

18^916

2020

Total

10,619,721

2,605,816

1,165,032

1,508

593,610
26,546

9,224

79,338
148,113

167,553

15,416,461

15.416461

5,153,989

2,687,612

2,060,655

2,433,660

737,663
775.342

13,848,921

1.761,642

15,610.563

(194,102)

(140)

(236)

(194,478)

5,105,587

2019.
Total

S 10,672,702
2,485,405

995,380

452,391

70,893

7,153
388,849
120.697

241,499

15,434,969

15.434.969

5,238,483

2,659,830

1,994,872

2,319,865

721,370
894,986

13,829,406

1,880,406

15,709,812

(274,843)

(6,481)

18,116

(263,208)

3,932,113

1,436,682

144,472 S 4,911,109 $ 5,105,587

See Notes to Consolidated Financial Statements
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DocuStgn Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED MAY 31. 2020 AND 2019

/ 2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $  (194,478) $  (263,208)
Adjustments to reconcile changes in net assets to
net cash from operating activities:
Depreciation and amortization 663,252 580,115

Loss on disposal of property 140 6,481

Loss (gain) on investment in limited partnerships 236 (18,116)
Forgiveness of debt (79,338) (388,849)

Decrease (increase) in assets:
Accounts receivable 42,337 (185,904)
Prepaid expenses (5.446) 5,509

Interest receivable 45,547 -

Due from related parties 35 44,240

Security deposits (6,771) 5,151

(Decrease) increase in liabilities:
Accounts payable (230,941) 145,829

Accrued expenses (32,597) (106,905)
Accrued payroll and payroll taxes (5,506) (16,792)
Other current liabilities 10,414 .  3,167

Refundable advances 109,443 (12,937)
Interest payable (49,547) 49,547

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES 266,780 (152,672)

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property - 215,000

Purchase of property (136,174) (139,717)

NET CASH (USED IN) PROVIDED BY INVESTING ACTIVITIES (136,174) 75,283

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt 36,679 40,048

Repayment of long term debt (127,826) (160,029)
Paycheck Protection Program funds received 439,070 -

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES 347,923 (119,981)

NET INCREASE (DECREASE) IN CASH AND RESTRICTED CASH 478,529 (197,370)

CASH AND RESTRICTED CASH, BEGINNING OF YEAR 1,731,521 1,604,748

CASH TRANSFERRED FROM LIMITED PARTNERSHIP - 324,143

CASH AND RESTRICTED CASH, END OF YEAR $  2,210,050 $  1,731,521

See Notes to Consolidated Financial Statements
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OocuSign Envelope ID: C70CE2BF.FA74-4BBC-8980-B4C9CEF289BE

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIFR

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2020 AND 2019

2020 2019

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest $  165.929 $ 203,408

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES

Transfer of assets from newly consolidated LP:
Prepaid expenses $
Land and buildings
Furniture and fixtures

Security deposits

Total transfer of assets from newly consolidated LP
f

Transfer of liabilities from newly consolidated LP:
Accounts payable
Accrued expenses
Due to related parties
Long term debt

Total transfer of liabilities from newly consolidated LP

Total partners' capital from newly consolidated LP

Partners' capital previously recorded as investment in related parties

Total transfer of partners' capital from newly consolidated LP

$  (22,212)
(2,373,335)
(168,237)
(16.151)

$  (2,579,935)

$  121,699
20,347

- 85,181
1,332,075

$  1,559,302

$  1,344,776

91,906

$  1,436,682

See Notes to Consolidated Financial Statements
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OocuSlgn Envelope 10: C70CE28F-FA74^eBC-e«8»«4C9CEF289BE

SOUTWWgSTgRN COMMUMITV SERVICES INC. AMD RFLATFD COMPflNIFS

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED MAY 31. 2020

Education Economic Management
Home Energy and Homeless Housing Developmeni Other Total and 2020

Pronrwns Nutrition Proorams Services Services Proorams Prooram General Total

PayroB S  467.4S6 $  1.374.787 $  335,905 S  735.214 $  435.177 S  424.014 $  3.772.553 $  731,826 $  4.504.379
Payroll taxes 36.287 107,590 25,566 56.083 35.147 32.738 293,411 • 55,964 349.375
Employee benerits 135.770 412.407 121,495 271.770 85.902 193.929 1.221.273 45,011 1.266.284
Retirement 29.265 71.941 19,791 ' 58.108 21.016 13.973 214.094 64.115 278.209
Advertisng 728 3.084 83 2.632 3.999 2.100 12.626 591 13,217
Bank charges 4 '  - 17 4.117 . . 54 4.192 7.456 11,648
Bad debt expense

- 45 195 - . . 240 4.000 4.240
Computer cost

- 28.124 5,538 8.120 15.541 - 57.323 166,243 223,566
Contractual 776.055 18.582 13.624 27.752 2.719 74.250 912.982 41.190 954.172
Depreciation

- 27.369 108.291 366.399 . 10.913 512.972 150,280 663,252
Dues/registration

- 977 . 495 468 . 1.940 9.720 11,660
Duplicating - 7.480 -

. . • 7.480 5.684 13,164
Insurance 6,667 13.010 24.560 56.680 14.271 5.968 121.156 36,841 157.997
Interest • 7.198 7.527 ' 36.985 . . 51.710 114,881 166.591
Meeting and contererwe 457 1.042 262 4.913 1.118 2.029 9.821 13,879 23.700
Miscellaneous expense 3,543 1.597 60 44.189 4.722 163 54.274 18.105 72.379
MisceBaneous taxes - . . 61.942 . . 61.942 200 62.142
Equipment purchases 24,948 1.646 - 6.426 . . 33.020 30 33,050
OtTice expense 20,017 6.744 6.002 9.148 10.480 33 54.424 24.136 78.560
Postage 240 261 123 189 252 . 1.065 24.447 25.512
Professional fees 2,045 - 3.200 28.718 - 706 ■ 34.669 89,175 123.844
Staff development and training * . 2.135 648 1.208 415 3.088 7.494 /  2.787 10.281
Si^scriptions - - . 95 . . 95 1.801 .  1.896
Telephone 2.283 1.968 17.624 17.959 3.179 1,166 44.179 41.601 65.780
Travel 6.792 ' 16.310 12.602 7.545 30,565 15 73.849 3.031 76.680
Vehide 3.902 5.121 5.574 30,678 36,849 9,696 91,820 8.202 100.022
Rent • 25.570 - . . . 26.570 - 25.570
Space costs - 174.312 352.469 583.375 2.699 89 1.112.944 100.446 1,213.390
Direct client assistarKe 3.637.530 208.759 999.499 12,920 33,124 418 4.892,250 . 4.892.250
Irvkirxj experwes - 167.553 - - - . 167,553 - 167.553

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION 5.153.989 2.687.612 2.060.655 2.433,660 737,663 775,342 13.848,921 1.781.642 15,610.563

Allocation of management arxl general expenses 655.609 341,876 262,124 309,572 93.834 98,627 1.761,642 •  (1.761,6421

TOTAL FUNCTIONAL EXPENSES $  5.809.598 S  3,029,488 $  2.322.779 S  2.743,232 S  831.497 S  873.969 S 15.610.563 $ S 15.610.563

See Notes to Consolidated Financial Statements
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OoaiSIgn Em«tepe 10: C70CE2BF-f A74i4e8C-«9e»04C»CEF2««eE

SOUTHWgSTCBM COMMIIWITY SFRVlCeS IMC. AND RELATED COMPANIES

CONSOUDATEO STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDEO MAY ai ?fl19

Psyroll
Peyrod taxes
Employee benefits
Retirement

AdvertisiTTg
Bank charges
Bad debt expense
Computer cost
Contractual

Depreciation
Dues/registration
Duplicating
Insurance

Interest

Meeting and conference
Misceflaneous expense
Miscelaneous taxes

Equipment purchases
Office expense
Postage
Professional lees

Staff development arxl iraireig
Subscriptions
Tetephm
Travel

Vehide

Rent

Space costs
Direct client assistance

In-kind expertses

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

ADocalion of management arxl general expenses

TOTAL FUNimONAL EXPENSES

Education Economic Management
Home Energy and Homeless Housing Developrrtent Other Total and 2019
Prnnrams Nutntion Proorams Servicea Services Proorams Prooram artd f^enenil Total

S  432.968 S  1,224.986 $  377.595 S  775,425 $  414.730 $  432.626 $ 3,658.530 $  753,068 S  4,411,598
33.521 97.919 29.527 59,738 33.519 34.195 288.419 58,304 346,723

106.054 415.890 142.654 289,985 97.771 180.294 1.232.648 111.111 1.343.759
29.200 70.406 18,908 61.936 27.831 16.181 224.462 71.547 296.009

- 500 1,912 4.013 818 9,487 16.730 . 16.730
- • - 4.444 . 1 4.445 7.329 11.774
- 10 • .  90 - . 100 . 100

-
24.540 4.759 3.027 14,926 750 48.002 116.846 164.848

629.045 32.930 230.984 38.696 2.719 116.585 1.050,959 39.743 1.090.702
• 28.300 108.291 281.950 • 14.207 432.748 147,367 580.115
-

5.277
- 488 868 . 1,312 7,945 11,879 19,824

• 8.852
- - • . 8,852 4,155 13,007

6.714 14.798 23.590 60,672 14.130 7.164 127.068 33,892 160,960
• 7.775 8,022 21,956 - 1.610 39.363 164,045 203,408

8,673 813 2.567 8,104 565 22.569 43.291 24,957 68,248
181 1,695 • 637 34,793 3.651 2.931 43.888 19.278 63,166

- • - 34.900 - 34.900 389 35,289
1,292 15,274

- 7.287 . 23.853 1.180 25.033
24,820 8,499 6,695 11.475 6,458 807 56,754 11.656 70.410

97 268 138 53 214 770 24.238 25.008
4,300 • 1.301 36.095 - 41,696 90.968 132.664
2.128 1.580 1.678 72 1.904 21,877 29.239 10.590 39.829

- - - 655 354 . 1.009 399 1.408
2.087 2.356 18,479 17,817 2,336 1.589 44.664 52,308 96.972
7.951 16.256 15,412 5,183 29.531 608 74.941 4,855 79,796
2.300 5.225 1,088 37,795 44.426 8.568 99.402 13,436 112.838

• 24,800 - 150 . . 24.950 , 24,950
- 194,946 332.351 512.392 1.000 376 1.041.065 106.866 1.147.931

3,947,152 214,436 668,284 10.674 23,619 21.049 4,885,214 . 4.885.214
-

241,499
• - - - 241.499 . 241.499

5.238.483 2,659.830 1.994.872 2,319.865 721.370 894,986 13.829,406 1.880,406 15,709,812

712.284 361.661 271.246 ' 315,436 98 086 121.693 1.880,406 (1,880,406)
-

S 5,950.767 $  3,021,491 S  ,2.266,118 S 2.635,301 S  819,456 S  1,016.679 $ 15,709.812 $ S 15.709,812

See Notes to Consolidated Financial Statements
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DocuSign Envelope ID; C70CE2BF-FA74^BBC-8980-B4C9CEF289BE

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2020 AND 2019

note 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services. Inc. (the Organization) is a "New Hampshire
nonprofit corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest In their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated

. financial statements^

SCS Management Corporation
SCS Housing, Inc.
SCS Development Corporation
SCS Housing Development, Inc.
Drewsville Carriage House Associates, Limited Partnership (Drewsville) ■
Jeffrey Housing Associates, Limited Partnership (Jaffrey) - Sold 2/1/19
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)
Winchester Senior Housing Associates, Limited Partnership (Winchester)
Swanzey Township Housing Associates, Limited Partnership (Swanzey)
Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook)



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

Basis of Accounting

The consolidated financial statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

r

Basis of Presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of. donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
imjDosed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

As of May 31, 2020 and 2019, the Organization had net assets vyithout donor
restrictions and with donor restrictions.

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization's financial statements for the year ended May
31, 2019 from which the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

in-KInd Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.

10



DocuSign Envelope ID; C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements
of cash flows as of May 31;

2020 2019

Cash, operations $ 1,400,153 $ 882,187
Cash escrow and reserve funds 809.897 849.334

Total cash and restricted cash $ 2.210.050 $ 1.731.521

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2020
and 2019. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable

The Organization had two notes receivable from Monadnock Economic
Development Corporation (MEDC), an unrelated third party. The notes
receivables were stated at the amount that was expected to be collected at
year end. Interest was accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112,000 and $45,547,
respectively, at May 31, 2019. Payment on the notes receivable and accrued
interest was realized during the year ended May 31, 2020.

11



DocuSign Envelope ID; C70Ce2BF-FA74-4BBC-8980-B4C9CEF289BE

Current Vulnerability Due to Certain Concentrations

The Organization is operated In a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional
administrative burden, to comply with a change. For the years ended May 31,
2020 and 2019, approximately 69% of the Organization's total revenue was
received from government agencies. The future nature of^the Organization Is
dependent upon continued support from the government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 10-40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expenseTorthe years ended May'31, 2020 and 2019
totaled $663,252 and $580,115, respectively.

Advertising

The Organization expenses advertising costs as incurred.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as without donor restrictions.

12



OocuSIgn Envelope ID: C70CE2BF-FA74^BBC-8980-B4C9CEF289BE

Income Taxes

Southwestern Community Services, Inc. and SOS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $1,230,191 and $1,012,604 at May 31, 2020
and 2019, respectively. These loss carryforwards may be offset against future
taxable income and, if not used, will begin .to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $555 and $579 at
May 31, 2020 and 2019, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2022.

The tax effects of the carryfonwards as related to deferred tax assets is as
follows as of May 31, 2020 and 2019:

2020 2019

Tax benefit from loss carryforwards $258,457 $212,768
Valuation allowance (258.457) (212.768)

Deferred tax asset $ -

Drewsville, Jaffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal income taxes are not payable by,
or provided for these entities. Earnings and losses are included in the partners'
federal income tax returns based on their share of partnership earnings.
Partnerships are required to file income tax returns with the State of New
Hampshire and pay an income tax at the state's statutory rate.'

Accounting Standard Codification No. 740, "Accounting for Income Taxes,"
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization's tax position taken on its income
tax returns for all open years (tax years ending May 31, 2018 - 2020), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

13



DocuSign Envelope ID; C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value \A/hich focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements. Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical Investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

New Accounting Pronouhcement

In November 2016, the FASB issued ASU 2016-18, Statement of Cash Flows
(230): Restricted Cash (ASU 2016-18). The amendments address diversity in
practice that exists in the classification and presentation of changes in restricted
cash on the statement,of cash flows. The amendments require that a statement
of cash flows explain the change during the period in the total of cash, cash
equivalents, and amounts generally described as restricted cash or restricted
cash equivalents. As a result, amounts generally described as restricted cash
and restricted cash equivalents should be included with cash and cash
equivalents when reconciling beginning-of-period and end-of-period total
amounts shown on the statement of cash flows. ASU 2016-18 is effective for the

Organization's fiscal year ending May 31, 2020 and has been applied
retrospectively to all periods presented.

14
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During the year, the Organization adopted the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received
and Contributions Made {Topic 958). This accounting standard is meant to help
not-for-profit entities evaluate whether transactions should be accounted for as
contributions or as exchange transactions and, if the transaction is identified as a
contribution, whether it is conditional or unconditional. ASU 2018-08 clarifies how

an organization determines whether a resource provider is receiving
commensurate value in return for a grant. If the resource provider does receive
commensurate value from the grant recipient, the transaction is an exchange
transaction and would follow the guidance under ASU 2014-09 (FASB ASC Topic
606). If no commensurate value is received by the grant maker, the transfer is a
contribution. ASU 2018-08 stresses that the value received by the general public
as a result of the grant is not considered to be commensurate value received by
the provider of the grant. Results for reporting the years ending May 31, 2020
and 2019 are presented under FASB ASU 2018-08. The comparative information
has not been restated and continues to be reported under the accounting
standards in effect in those reporting periods. There was no material impact to
the financial statements as a result of adoption. Accordingly, no adjustment to
opening net assets was recorded.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
services. The indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

NOTE 2 BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2020 and 2019,
the interest rate was 3.25% and 5.50%, respectively. There was no outstanding
balance at May 31, 2020 and 2019.
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NOTE 3 LONG TERM DEBT

The long term debt at May 31, 2020 and 2019 consisted of the following:

2020 2019

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street). $ 136,370 $ 145,647

Non-interest bearing mortgage payable to
Community Development Finance Authority, in '
quarterly principal payments based on an
operating income formula applied to affordable
housing portion of the specified real estate. The
note is secured by real estate of the Organization
(CDFA, 96 Main Street). - 29.589 31,589

5.25% note payable to a bank in monthly
installments for principal and interest of $988
through March 2021. The note is secured by real
estate of the Organization (People's United Bank,
Ashuelot). 9,652 20,672

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl). 244,505 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note Is secured
by real estate of the Organization (NHHFA, 41-43
Central). 376,363 376,363

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December. 2016, with a balloon payment
that was due January 2017. The note was
amended during the year ended May 31, 2019,
and is now due December 2026. Under the

amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by. real estate of the
Organization (People's United Bank, Milestones). 130,230 146,515
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2020 2019

4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$1-1,050 through May 2049. The note is secured
by real estate of the Organization (ID Bank,
Keene Office). 2,175.749 2,212,288

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization (CDBG, Keene Office). 460,000 460,000

4% note payable to a development company, in
annual interest installments only through March
2015, at which time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 63,000

4% note payable to a development company, in
annual interest installments only through March
2015 at vyhich time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 Including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an
interest rate of 4.67% at May 31, 2020 and 2019.
The note is secured by real estate- of the
Organization (TD Bank, Keene Office/Community
Way). 389,578 401,891
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2020 2019

5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (ID Bank, 45 Central
Street). 88,433 94,733

Non-interest bearing note payable to -the United
States Department of Housing 'and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 100,000 125,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charlestown Road). 60,000 75,000

Non-interest bearing note . payable to New
Hampshire Housing in annual- payments in the
amount of-50% of annual surplus cash through .
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance). ' 794,189 794,189

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG. Second Chance). 328,219 344,536

Non-interest bearing note payable to a county in
New Hampshire, relating to an agreement
between the City of Keene and SCS for the
purpose of renovating Keene shelters. In total,
SCS will receive $472,000 from CDBG. SCS will
receive the funds as progress is made. The note is
secured by real estate of the Organization and will
be fully forgiven providing the facility serves low-
and moderate-income individuals for 20 years
(CDBG, Keene Shelter). 9,500
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2020 2019

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note was secured
by a vehicle {TCF, Econoline Van) and paid in full
during 2020. - 1,293

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle {Ally, Econoline Van). 12,637 19,287

6.54% note payable to a finance company in
monthly installments for principal and interest of
$442 through November 2023. The note is
secured by a vehicle (Ally, GMC Acadia). 15,903

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The

note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficient improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140,210

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the'
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 162,880 185,899
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2020 2019

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficient improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 228,934 228,934

Swanzey - Non-recourse, 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
lender from the excess cash of the borrower

determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 289,996 282,720

Swanzey - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due
September 2043, payable in monthly installments
of $1,698, including interest at 2.35% secured by
the Partnership's land and buildings, subject to low
-income housing use restrictions for the 40 year
term of the mortgage. 365,474 377,110

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 441,872 446,561

Snow Brook - Non-recourse, zero interest
mortgage note payable to New Hampshire
Housing (AHF), due June 2034, principal and
interest payable at the sole discretion of the lender
from the excess cash of the borrower determined

by formula, secured by the Partnership's land and
buildings, subject to low income housing use
restrictions for the 30 year term of the mortgage. 237,173 237,173
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2020 2019

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 46,978 50,436

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of

the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 85,028 92,058

Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand vyith interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Home Loan Bank). 150.000 150.000

Total long-term debt before unamortized deferred
financing costs 9,049,462 9,332,609

Unamortized deferred financing costs (18.281) (18.943)

9,031,181 9,313,666

Less current portion due within one year. 125.324 227.221

$8.905.857 $9.086.445

The schedule of maturities of long term debt at May 31, 2020 is as follows:

;

Year Ending
May 31 Amount

2021 $ 125,324
2022 120,502

2023 V 119,477

2024 120,573

2025 ■ 123,395
Thereafter 8.440.191

Total
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NOTE 4 OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2025. Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2020 and 2019 totaled
$140,758 and $144,880, respectively.

Future minimum payments as of May 31, 2020 on the above leases are as
follows:

Year Ending
Mav 31

2021,

2022

2023

2024

2025

Total

Amount

$  84,318

18,318

1,050

720

120

$  104.526

NOTE 5 ACCRUED COMPENSATED BALANCES

At May 31, 2020 and 2019, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $141,970
and $131,864, respectively.

NOTE 6 CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SOS Housing,
Inc. and SOS Housing Development, Inc. SOS Housing, Inc. and SOS Housing
Development, Inc. are the general partners of ten limited partnerships formed to
develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, lnc.,'SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $13,988,000 and $14,151,000 at
May 31, 2020 and 2019, respectively.

, Partnership real estate with a cost basis of approximately $35,896,000 and
$35,831,000 at May 31, 2020 and 2019, respectively, provides collateral on
these loans.

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing lavys and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.
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No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31, 2020 and 2019.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2020 and 2019, SCS Housing, Inc. managed
eight and ten limited partnerships, respectively. Management fees charged by
SCS Housing, Inc. totaled $295,814 and $313,466, for the years ended May 31,
2020 and 2019, respectively. Additionally, SOS Housing, Inc. has advanced the

.  limited partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

f

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $59,067 and $59,102 at May 31, 2020 and 2019,
respectively.

NOTES EQUITY INVESTMENT

Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2020 2019

Cityside Housing Associates, LP $  (9,505) $  (9,500)
Marlborough Homes, LP (27) (11)
Payson Village Senior Housing Associates, LP (12,514)- (12,503)
Railroad Square Senior Housing Associates, LP (2.071) (1,897)
Warwick Meadows Housing Associates, LP (28). (21)
Woodcrest Drive Housing Associates, LP 222,842 222,842
Westmill Senior Housing, LP 64 78

Keene Highland Housing Associates, LP (269) f2601

$  198.492 $  198.728

SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP, Warwick Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a ,1% partner of Westmill Senior Housing, LP
during the years ended May 31, 2020 and 2019.

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2020 and 2019.
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The remaining 99.99% ownership interest in Swanzey Township Housing
Associates. LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services, Inc. during the year ending
May 31, 2019 {see Note 13), and therefore the limited partnership is included in
the consolidated financial statements for the years ended May 31, 2020 and
2019.

Southwestern Community Services, Inc. was a 14.3% member of Pilot Health,
LLC during the year ended May 31, 2018. Pilot Health was terminated during
the year ended May 31, 2019.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2020 and 2019, consists of the following:

2020 2019

Total assets S 5.510 £ 5.745

Total liabilities 2,448 2,454

Capital/Member's equity 3.062 3.291

■  £ 5.510 £ 5.745

Income $ 440 $ 426

Expenses 648 661

Net income (loss) £ f208) £ (2351

NOTE 9 RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $278,209 and $296,009 for the years ended May 31,
2020 and 2019, respectively.
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NOTE 10 RESTRICTIONS ON NET ASSETS

Net assets with donor restrictions are available for the following purposes:

2020 2019

NNECAC - Annual Conference Fund $ 4,814 $ 5,973
GAPSAA/arm Fund 91,725 91,908
Transport 40,000 47,260
MS Parents Association ' 7,933 6,575
EMS

- 31.200

Total net assets with donor restrictions '  $ - 144.472 $ 182.916

NOTE 11 BOARD DESIGNATED NET ASSETS

. The board designates a portion of the unrestricted net assets for WM Marcello
GAPS funds. There was $14,888 and $12,784 designated by the board at May
31, 2020 and 2019, respectively.

NOTE 12 FORGIVENESS OF DEBT

During the years ended May 31, 2020 and 2019, the Organization realized
forgiveness of debt income In connection with notes payable to Community
Development Block Grant, HUD and Community Development Finance
Authority. Forgiveness of debt income totaled $79,338 and $388,849 for the
years ended May 31, 2020 and 2019, respectively.

NOTE 13 TRANSFER OF PARTNERSHIP INTEREST

During the year ended May 31, 2,019, Southwestern Community Services, Inc.
acquired a partnership interest in two low-income housing limited partnerships:
Swanzey and Snow Brook. The amount paid for the partnership interest in
Swanzey and Snow Brook was $1 each, and at the time of acquisition.
Southwestern Community Services, Inc. became the general partner. The
following is a summary of the assets and liabilities of the partnership at the date
of acquisition:

'

Swanzev Snow Brook

Date of Transfer 06/30/2018 05/01/2019

Cash $  12,856 $  13,374
Security deposits 7,330 8,821
Cash reserves 119,061 178,852
Property, net 1,330,231 1,2*11.341
Other assets 6.436 15.776

Total assets 1.475.914 1.428.164
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Notes payable 666,902 665,173
Other Liabilities 87.108 140.119

Total liabilities 754.010 805.292

Partners'capital 721,904 622,872

Partners' capital previously recorded
as an investment in related parties 31.190 60.716

Partners' capital transferred $ 753.094 $ 683.588

NOTE 14 AVAILABILITY AND LIQUIDITY

The following represents Southwestern Community Services, Inc. and related
companies' financial assets as of May 31, 2020 and 2019:

2020 . 2019

Financial assets at year end:
Cash and cash equivalents $ 1,400,153 $ 882,187
Accounts receivable 1,203,489 1,245,826

Due from related party 59,067 59,102
Notes receivable - 112,000

Interest receivable - 45,547

Cash escrow and reserve funds • 809.897 849.334

Total financial assets 3.472.606 3.193.996

Less amounts not available to be used

within one year:

Due from related party (59,067) (59,102)
Notes receivable - (112,000)
Interest receivable - (45,547).
Reserve funds (809.897^ (849.334)

Total amounts not available within one year (868.964) (1.065.983)

Financial assets available to meet general
expenditures over the next twelve months $ 2.603.642 $ 2.128.013

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,215,000 and $1,224,000 at May 31, 2020 and 2019, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.
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NOTE 15 PAYCHECK PROTECTION PROGRAM

In April 2020, the Organization received loan proceeds in the amount of $439,070
under the Paycheck Protection Program ("PPP"). The PPP, is established as part
of the Coronavirus Aid, Relief and Economic Security Act ("CARES ACT"). If the
Organization does not meet the loan criteria, the unforgiven portion of the PPP
loan is payable over five years at an interest rate of 1%, w/ith a deferral of
payments for the first six months. As of the date of the audit report, the
Organization has been using the proceeds for purposes consistent with the PPP.
The Organization has 24 weeks beginning the date the proceeds were received to
use up all the PPP proceeds. Through the date of this report, the Organization is
on track to have the entire loan balance forgiven; however, the final determination
of this has not occurred.

NOTE 16 RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 17 SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October
5, 2020, the date the financial statements were available to be issued.

Subsequent to year end, the Organization obtained approval from the Small
Business Administration for an Economic Injury Disaster Loan (EIDL). The terms
of the agreement allow the Organization to draw up to $150,000. Interest will
accrue at the rate of 2.75% per annum and will accrue only on funds actually
advanced from the date(s) of each advance. Installments, including principal and
intere.st, of $641 monthly will begin in June 2021. The balance of principal and
interest will be payable in June 2050. The loan is secured by the Small Business
Administration. The schedule of maturities on this loan at May 31, 2020 is as
follows:

Year Ending
May 31

2021

2022

2023

2024

2025

Thereafter

Amount

3,201

3,585

3,685

3,788

135.741

Total $  150.000
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The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization's operations. The significance of the impact
of these disruptions, including the extent of their adyerse impact on the
Organization's financial operational results, \will be dictated by the length of time
that such disruptions continue and, in turn, \will depend on the currently
unknowable duration of the COVID-19 pandemic and the impact of governmental
regulations that might be imposed in response to the pandemic. The
Organization's business could also be impacted should the disruptions from
COVID-19 lead to changes in consumer behavior. COVID-19 also makes it more
challenging for management to estimate future performance of the businesses,
particularly over the near to medium term.
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SOU-mwgSTCRN COMMUMITY SgRVlCgS IMC. AND RELATgP COMPAMIES

CONSOLIOATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

FOR THE YEAR ENDED MAY 31. 2020

Education Economic Management
Home Energy and Homeless Housing Development Other Total and 2020

Proorams Nutritloo Proorams Services Services Proorams Prooram General Total

REVENUES

Government corttracts S <518,118 S 3.020,857 S  1,759,258 $ 21.581 $  797,710 S 33.809 $ 10.151,333 S 468,368 S 10,619,721
Program ser^^fees 832.454 - 66,804 985.951 3,496 707.147 2.595,M2 9,964 2,605.816
Rertal ncome

- . 97,328 1.067.704 - - 1.165,032 . 1.165.032
Developer (ee ncome

- • . 1.508 - - 1,508 . 1.508
Support . 81.387 36,421 219,106 . 114,117 114.844 565,874 27,736 593.610
Sponsorship - 6,809 . . . 19.737 • 26,546 . 26,546
Interest ncome 12 17 1,382 2.559 35 11 4,016 5.208 9.224
Forgiveness of debt . • 56,318 23.020 . . 79,338 . 79.338
Miscelarteous 2.860 3,381 21,160 77.326 19,460 . 124,187 23,926 148.113
hvkirtd contr&utiotts . 167 553 . . .

. 167,553 . 167.553

Total revorxjos and other support S  5 434831 $ 3735038 S 7 771 35S $ ■ 2 179 649 $  934 818 s 875 548 S 14 881 239 $ 535 772 $ 15.416461

EXPENSES

Payrol S  467.456 s 1.374,787 S  335,905 $ 735.214 $  435,177 s 424.014 S 3.772.553 $ 731.826 s 4,504.379
Payrol taxes 36.287 107,590 25,566 56.083 35,147 32.738 293,411 55.964 349.375
Employee beneflts 135.770 412.407 121,496 271.770 85,902 193.929 1.221,273 45.011 1,266.284
Retirement 29.265 71,941 19,791 58.108 21,016 13.973 214,094 64,115 278.209
Advertisirtg 728 3,084 83 2.632 3,999 2.100 12.626 591 13.217
Bank charges 4 - 17 <117 . 54 4,192 7,456 11.648
Dad debt - 45 195 - - . 240 4,000 4.240
Computer cost - 28,124 5,538 8.120 15,541 . 57.323 166,243 223.566
Cortractual 776.055 18,582 13,624 27.752 2.719 74,250 912.982 41.190 954.172
Depreciation - 27,369 108,291 366.399 . 10,913 512,972 150,280 663.252
Dues/registration - 977 • 495 468 - 1,940 9,720 11.660
Duplicatng • 7,480 - - . . 7,480 5.664 13.164
Insurance 6.667 13,010 24.560 56.680 14,271 5.968 121.156 36,841 167.997
Merest . 7.198 7,527 36.985 . . 51.710 114.881 166.591
Meeting arvj confererKe 457 1,042 262 4.913 1,118 2.029 9.821 13,879 23.700
Miscellaneous expense 3.543 1,597 60 44.189 4,722 163 54.274 18,105 72.379
Miscellaneous taxes • . - 61.942 . . 61,942 200 62.142
Epuipmertt purchases 24.948 '  1,646 . 6.426 - . 33.020 30 33,050
Office expense 20.017 8,744 6.002 9.148 10,480 33 64.424 24,136 78,560
Postage 240 261 123 189 252 . 1.065 24.447 25,512
Professional fees 2.045 - 3,200 28,718 . 706 34.669 89,175 123,644
Staff development artd training . 2.135 648 1,208 415 3,088 7.494 2.787 10,281
Sut>scnptiorts - . - 95 - • 95 1.801 1,896
Telephone 2.283 1.968 17.624 17,959 3.179 1.166 44.179 41.601 85,780
Travel 6.792 16.310 12.602 7,545 30.585 15 73.849 3.031 76,880
Vef^ 3.902 5.121 5.574 30,678 36.849 9.696 91.820 8.202 100,022
Rent - 25.570 ,  • • - - 25,570 - 25,570
Space costs . 174.312 352.469 583,375 2.699 89 1,112,944 100.446 1.213,390

' Direct client assistance 3,637.530 208.759 999.499 12.920 33.124 418 4.892.250 . 4.892.250
Irt-kirxl expenses - 167,553 . • - . 167,553 . 167.553

TOTAL FUNCTIONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION 5,153,989 2.687.612 2.060.655 2.433.660 737.663 775.342 13.848,921 1.761.642 15,610,563

Allocation of martagement arxl general expertses ' 655,609 341.876 262.124 309.572 93,634 98.627 1.761,642 f1.761.6421 .

TOTAL FUNCTIONAL EXPENSES S 5,809,598 $ 3.029.488 $  2.322.779 S 2.743.232 S  631.497 s 873.969 $ 15.610.563 $ . s 15.610.563

See Irxiependent Auditors' Report
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SOUTHWESTERN COMMimmf SERVICES INC. AMD BPLATFD CflMPAMIFS

CONSOUOATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
FOR THE YEAR ENDED MAY 31. iOM

.REVENUES
Government contracts

Program lervice fee
Rental income

Support
Sponsorship
Interesl income

Forgiveness of detK

MisceBaneous

In-kind contiitKitions

Total revenues

Education Economic

Home Energy and Homeless Housing Development Other Total Management 2019

Proorams Nutrition Proorams Services Services Proorams Prooram and General Total

$  4.846.587 $  2,853,470 $  1.607,884 $  53.038 5  734,566 $  148.424 S  10.243,769 t  428.933 8  10,872.702
572.421 74,144 997.150 24,700 772.976 2,441,391 44.014 2.485.405

- • 64.704 909.276 - 1,400 995,380 . 995.380
12.751 16,848 123,635 • 166,704 130.463 452,391 . 452.391

- 2.713 1.104 - - 68.814 70,631 262 70.893
12 - 2.183 3,211 13 21 5,440 1.713 7.153
•• - 59.141 329,708 - • 388,849 - 388.849

2,770 10.389 4.844 69,893 25.146 - 113,042 7.655 120.697
. ?41 499 . . . . 241,499 . 241.499

$ 5 434 541 S 3 124 919 J  1.957.439 $ 2.362.276 $  953 129 S  1120088 t  14 952 392 S  482.577 S  15434969

EXPENSES

Payroll '  $ 432.968 S  1.224.986
Payrod taxes 33,521 97.919
Employee tienefits 106,054 415.890
Reliremeni 29.200 70.406
Advertising 500
Bank Charges .

Bad debt 10

Computer cost 24,540
Contractual 629.045 32,930
Depreciation 28,300
Dues/registration 5,277
Duplicating 8,852
Insurance 6.714 •  14,798
Interesl 7,775
Meeting and conferenca 8,673 813

Miscellaneous expense 181 1,695
Miscellaneous taxes .

Equipment purchases 1,292 15.274
Oflice expense 24,820 8.499
Postage 97 268
Professional 4,300 • .

Staff development arxl training 2.128 1.580
Suttscriptions . .

Telephone 2.087 2.356
Travel 7.951 16.256
Vehicle 2.300 5,225
Rent . 24,800
Space costs . 194,946
Direct client assistance 3.947.152 214,436
in-kind expenses

•
241,499

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

Allocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

5.238.483

712.284

2.659,830

361.661

377.595

29.527

142.654

18.908

1.912

4,759
230,984

108,291

23,590

8.022
2.567

637

6.695

138

1.301

1.678

18,479

15.412

1,088

332,351
668,284

1.994.872

271.246

S  5.950,767 $ 3,021.491 $ 2.266.118

$  775.425 $ 414.730 $  432.826 5  3.658.530 $  753,068 t  4.411.596
59.738 33.519 34,195 ' 288.419 58,304 346.723

289.985 97.771 180,294 1.232.648 111,111 1.343,759
61.936 27.831 16.181 224.462 71,547 296.009
4.013 818 9.487 16.730 . 16,730
4.444 1 4.445 7,329 11,774
90 - 100 100

' 3.027 14,926 750 48.002 116.846 164,848
38.696 2,719 116.585 1.050.959 39.743 1,090,702

281.950 - 14.207 432,748 147,367 580,115
488 868 1,312 7,945 11.879 19.824

- . - 8,852 4.155 13.007
60,672 14,130 7,164 127,068 33.892 160,960
21,956 • 1,610 39,363 164.045 203,406
8,104 565 22.569 43,291 24.957 68.248
34,793 3.651 2.931 43,688 19.278 63.166
34,900 • - 34,900 389 35.289
7,287 • - 23,853 1.180 25.033

'  11.475 6.458 607 58.754 11.656 70.410
53 214 - 770 24,238 25.008

36,095 - 41.896 90,968 132.664
72 1.904 21.877 29.239 10,590 39,829

655 354 1.009 399 1,408
17.817 2,336 1.589 44.664 52.308 96,972
5.183 29,531 608 .74.941 4.855 79,796

37.795 44,426 8.568 99.402 13.436 112,838
150 • - 24,950 . 24.950

612.392 1,000 376 1,041,065 106.666 1.147.931
10.674 23,619 21.049 4,685,214 4.685.214

- . - 241.499 - 241.499

2.319,865 721.370 894,986 13.829.406 1.880.406 15.709.812

315,436 98.088 121,693 1.880.406 (1.880.406)

$  2.635.301 5 819.456 $  1,016.679 5  15.709.812 5 5  15.709,812

See Independent Auditors' Report
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aOtlTHWESTERK CQMMUNfTV SERVICES WC *HD RgLATEO COMPAWIgfl

SCHEDULE OF EXPENDfTURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 11. MHO

FEDERAL GRAHTOR'

PASS-THRQUQH ORAHTQR't'RQO RAM TITLE

U.a. Dpotrtrmnt et Aarleuttuf

Rural Howtlns PiM«<vaUon Orani

Soadal SupcMmantil Nutiflion Procram lor

Woman, Mlania, and Childran (WC)
emu and Adull Cait Food Program
Food Olalribullon Clualar

Commotfiiy Supplamanial Food Pregrain
Emaroanqr Food Atalatanea Program (Admin)
Commodiiy Supplamanial Food Program (Food Commediuaal

Tom U.S. Oapartmara of AgrleuRura

U.S. Dariartmant ol Houaino ar>d Urban Davloomant

Emargancy SoUdona Oranl Program
Emargancy SaluMna Cram Program

Supponlva Hoijaing Program
snaiwr Part Cata

CorUlnuum ol Cata Program

Total U.S. Oapadmam ol Htouilng and Urtian OrrMpmani

UJI. Pw»artrtr«fit ol LaOor

W10A Clualar

WCA AAFl Program
WIOA Olalooaiad WorVar Formula Orama

FEDERAL

CFDA

HUMBER

10.433 OaamFumllng

PASS-THROUGH

CRAWTQR-a HAM6

10.557

10.556

10.565

10.566

10.565

14.231

14.231

14.235

14.236

14.267

17.256

17.276

Total U.S. Dapanmani ol Laoor/WIOA Clualar

U.8. Daoartrmnt et Tranaoerialten Fadaral Tranall Adrntnlairatlon (FT A)

FormUa Grand lor Rural Araaa 20.509

Tranalt Sarvleaa Pregrama CWMar
Enriancad uoMiiy ol Saniora aiU indrvUuata mtn DiaadiUaa 20.513

Total U.S. Daparimam ol TranaponatUn Fadaral Tranall Adminiatratlon (FTA)

U.8. Daoartrnanl ol Enarov

Waamarliatlon Aaalatanca lor lowlncoma Paraona

Total U.S. Oaparlmani ol Energy

u.a. Daoartmanl ol HaaHh A Human SarvltiM

Aging Clualar

Spaeial Programa lor ma Aging, Tllla IH. Part B.

Crania lor Supporuva Saivl^ and Senior Caruara
Spadal Programa lor ma Aging. Tllla HI. Pan B.

Crania lor Supportiva Sarvleaa and SanUr Cantata

Crania le Staiaa W Support Oral Haaim WorLiorca Aotrviiiaa
Drug-FraaCommuniiiaa Support Program Oranti

TANF Clualar

Temporary Aaalatanca lor Heady Familaa

Low Incoma Home Energy Aaistanca (Fuel Aatialanea)
Low Incoma Home Energy Aaalatanca (BWP)

Stale ol HH. Oaparimant ol Health 6 Human Sarvleaa
Stale ol HH, Oaparimant oi Education

Stale ol HH. Oapanmani oi Health 6 Human Sarvleaa
Community AetUn Program Batknap Marrlmaek Couillaa
Cemmunhy AetMn Program BatKnapMarrlmacK Countlaa

State ol NH. OHHS. Bureau ol Homalaca 6 Houalng
Stale ol NH. OHHS, Ollica at Human Sarvleaa

Stale ol NH. OHHS. Bureau ol Hcmalaaa 6 Homing
Stale ol NH. OHHS. Bureau ol Homalaaa 6 Horralng
State ol NH. OHHS. Bwaau ol Hemaiata 6 tttudng

Southern NH Sarvleaa

Soulharn NH Sarvleaa

Slila oi NH, OapartmanI ol TrandnrtalUn

Stale ol NH, OapartmanI of Tranapertaiion

61.042 State ol NH, Ollica ol Energy 6 Planning

S3.044 State ol NH. Onica el Energy 6 Planning

9l044 Stale ol NH, OHHS, Bureau ol Etdarly & Adull Sarvleaa

93.236 SUM OINH. OHHS, DrvldonolFamlyAnlltanea
93.276 Dlracl Fundtng

83.556 Southam NH Sarvleaa

93.566

93.566

Suit ol NH. Olileo ol Energy 6 Planning
State Ol NH. Olileo ol Energy 6 Planning

QRANTQffB NUMBER

3403.02eai<606

0l0>090-52600000-l02<500734

Untutewn

010>CI90'52600000-I02>S00734

UnAnown

UnAnown

OS'9S<65<9S63l07l7600000'l(t2'50731
010'(>42:7g27-l02'073l

OS<9S<S5<95S3lO-7l7600000'102'50731

OS'9S-95<9S63IO-717600000<102<S0731

OS<95-05>9S63IO-717«30000'102<5073I

UnAnown

UnAnovm

04-g6<96'ge4010<29l6

04 96-96-964010-2916

OI-02-024010-7706-074-500587

0l-02<024010-7706-074-500567

05<9S<46 461010-7672

Unkiiorwi

5H79SP019677-08

01-02-02-024010-77D50000-500587

01-02-02-024010-77050000-500587

FEDERAL

EXPENDITURE

2.328

218

80,626

5  175.963

126.201

$ 10.635

310.986

102.321

83.174

1 507.328

30? 164

296,162

247.809
t74.902

$ 1.029.077

f 74,945

f 74 645

$ 262.668

23.643

f 305 71?

f 267.694

267.694

5,296

64.170

3,986.576

256.351

69.466

6,929

31.000

Communliy Sarvleaa BlocA Oranl
Community Sarvleaa BlocA Oranl ■ DlacrtUonary

HaadSUrt

UadleaU CAiaiar

Aladieat Aaaitianca Program

93.569 Stilo ol NH. OHHS, Ov. el Family Atdatanca
93.570 Suta ol NH. OHHS, Dhr. et Family AaaiUanca
93.600 Orad Funding

93.778 Suiao(NH.CWKS. Ollica ol Human Sarvleaa

500731

0ICH995e

05-95-47-4700IO-52010000

342.401

22.306

2,598,260

Total U.S. OapartmanI et Health a Human Sarvleaa

U.9. Danartwani of Homeland SaeuHtv

Emargancy Feed and Snaiiar Naiienal Board Program

Total U.S. OapartmanI ol Homeland Saeurlly

TOTAL

NON-FEDERAL

SUM Ol New HampaMra PuMc UUUiMa Company
Sum el Ntw Hampanirt PuPle Utuilaa Company

97.024 SMM ol NH. OHHS. CXIIca Ol Human Sarvleaa

Home Energy Aaalilanca

EMctrieai AaaiaiAnca Program

6.670

9J03J40

825.161

240.427

Saa Kotaa le Seitaduia ol Erpartdliurat el Fadaral Awards
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31. 2020

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2020. The
information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not interided to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3 INDIRECT COST RATE

Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5 SUBRECIPIENTS

Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31. 2020.
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CEBTIFIED PUBLIC ACOOUNTAhTTS
WOLPEBORO . NORTH CXiiS-WAY

DO\T!3l . CONCORD

STRATHAM

SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Southwestern Community Services, Inc.
Keene,' New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New.Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2020, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated October 5, 2020.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstaterrients on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

October 5, 2020

Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc.'s (a New Hampshire nonprofit
corporation) compliance with the types of compliance requirements described in the 0MB
Compliance Supplement that could have a direct and material effect on each of Southwestern
Community Services. Inc.'s major federal programs for the year ended May 31, 2020.
Southwestern Community Services, Inc.'s major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibilitv
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibilitv
Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services. Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Adrninistrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2020.

Report on Internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is .a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

o<'l^rrU. TYlch^rruitll 4^ Pn^rj^Ax^crriCLt
October 5, 2020
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED MAY 31. 2020

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. and related companies were
prepared in accordance with GAAP.

2. No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors' Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements, Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported. '

3. No instances of noncornpliance material to the consolidated financial statements of
Southwestern Community Services, Inc. and related companies, which would be required
to be reported in accordance with Government Auditing Standards were disclosed during
the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5; The auditors' report on compliance for the major federal award programs for Southwestern
Community Services. Inc. expresses an unmodified opinion on all major federal programs.'

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services: Low-Income Home Energy Assistance, 93.568, and U.S. Department of Energy;
Weatherization Assistance for Low Income Individuals, 81.042. NON-FEDERAL: New
Hampshire Public Utilities Company, Home Energy Assistance and Electrical Assistance
Program.

8. The threshold .for distinguishing Type A and B programs was $750,000.

9. Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED MAY 31. 2020

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2019.

38



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

1  Southwestern Community Services, Inc. Board of Directors - Composition - 202(hI

CHESHIRE COUNTY SULLIVAN COUNTY

CONSTITUENT

SECTOR

Anne Beattie

Newport Service Organization

Mary Lou Huffling
Fall Mountain Emergency Food Shelf

Alstead Friendly Meals

Brianna Trombi

Head Start Policy Council
Parent Representative

open

PRIVATE

SECTOR

open David Edkins

Town of Walpole

Kevin Watterson, chair
Clarke Companies (retired)

Kerry Belknap Morris, M.Ed.
Early Childhood Education

River Valley Community College

PUBLIC

SECTOR

Jay Kahn

State Senator, District 10

Derek Ferland

Sullivan County Manager

Beth Fox

Assistant City Manager/
Human Resources Director

City of Keene

open
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Sept. 2020 - 0
present

Dune 2020 -

Sept, 2020

Southwestern Community Services

Supportive housing cose manager

Help 40+ clients with short- or long-term rental
assistance subsidies keep their housing, with
meetings that cover:
• budget counseling
•  landlord & tenant rights
• encouraging self-advocacy
• ̂applying for state benefits and/or Social

Security payments
•  tackling 'mentai labor' tasks (phone calls,

paperwork, etc.)
•  recertification requirements

Hundred Nights Inc.

Cose mar]oger

Helped shelter guests and visitors to Hundred
Nights' resource center;

• apply for public housing assistance
• gather identifying documentation (birth

certificate. Social Security card. ID/license)

• apply for state benefits

•  search for jobs •

• connect with outside resources for veterans,

families, mental health, etc.

Q Overnight supervisor
Ensured shelter guests' comfort and safety
overnight: woke guests each morning and
ensured everyone left the building on time

Dan. 2018 - The Keene Sentinel

March 2020 General assignment reporter
Covered city government,
houslng/homelessness and local business for a
.six-day publication serving 50 towns in
southern New Hampshire

The Kennesaw State University Sentinel
• Editor-in-chief

Oversaw the weekly publication's budget,
distribution, advertising, content and staff ofl2
student editors and designers

News editor

Determined content, assigned and edited
stories, and oversaw section layout

Q Staff'writer
Accepted assignments and covered breaking
news on campus

April 2020 •

Dune 2020

Dune 2016

Duly 2017

Feb. 2015 -

DOne 2016

Oct. .2013 -

Feb. 2015

Kennesaw State University, CA

Dec, 2017

• B.S. in communication with a

concentration iri journalism

• Graduated with honors

?[3iQiD[21DG!]0

First Aid/CPR

Completed Oct. 2020

HUD Lead-based Paint Visual

Assesisment course

Completed Oct. 2020

SOAR Online Training for SSDI/SSI

adult applications

In progress
Estimated completion Spring 2021

S[SO[!,[!>S

Soft Skills:

•  Interpersonal communication

• De-escalation tactics

Hard Skills:
• Written communication

• Research

• Management

• Proficiency with computer

programs (Microsoft Office,

some Adobe programs)
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Liza Regan

PROFESSIONAL PROFILE

Southwestern Community Services, Kcene, NH;/twgiw/20/7 - ^
Supportive Housing Program Case Manager/Facilities Coordinator, Housing Stabilization Services
Responsibilities include: campus supervisor, case management, seek stable housing for clients, work with program vouchers,
build community partner connections, build landlord connections, act as landlord agent for SCS permanent housing projects,
property maintenance including managing contract bids, estimates and supervise indoor and outdoor facilities work orders •

Mount Royal Academy. Sunapee, NH; September 2016 - December 2017
Drama Director/Substitute Teacher;

Responsibilities included: directing student productions for the community, advertising, fundraising and budgeting, classroom
education, organizer and director at 2017 summer arts camp

Woodcrest Village Assisted Living, New London, NH; June 2017- August 2017
Resident Aide

Responsibilities included: assisting with personal care of residents, evaluating emergency situations, supervision of building
during night shift, clear communication between residents, their families and staff, accurate medical reporting, written and
verbal, basic house-keeping and laundry

Woodlawn Care Center, Newport, NH;

June2019-Current

Sub-contracted painter

June 2016 - June 2017

Residential Services Aide

Responsibilities included: laundry, housekeeping, music activities
January 2010 - September 20]2

Licensed Nurse's assistant, activities assistant, kitchen aide

Self- Employment; Januaiy 2004 - December 2017

Home-study tutor, personal assistant, nanny, elderly homecare

SKILLS

• Self-Motivated

• Client-focused

• Maintenance Coordination

• Excellent communication

• Public Relations

• Time managcrrient skills

EDUCATION AND TRAINING

• Computer Knowledge

• Fundraising

• Compassionate

• Professional

• Leadership

• Creative

Bachelor of Arts

Liberal Arts, Magdalen College, Warner NH United States 2002
Education: Classical Study, Rhetoric, Logic, Music and Arts, Student Life Leadership, Paid Work Study, Choir Assistant

High School Diploma
Our Lady of Victory, Hamilton Ontario Canada 1998

PROJECTS: Maddie's Hands founded 2013: collecting and distributing hygiene products and home goods to local outreach
projects, organized and hosted an annual day of respite for NH special needs families for four years



OocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

KAYLACHRISTENSON
January 2021

EXPERIENCE

OCTOBER 2018 - PRESENT

SUPPORTIVE HOUSING PROGRAM COORDINATOR, SOUTHWESTERN
COMMUNTIY SERVICES
• Working in collaboration with SHP Case Managers to ensure individuals

maintain their housing
•  Processing applications, intakes and exits for all supportive housing programs
•  Fostering and establishing relationships with both community partners and local

landlords

•  Forecasting program budgets to meet the needs of both our programs and
clients

• Working directly with Program Director and BHS staff to ensure program
compliance

•  Completing recertifications for all of the supportive housing program residents
•  Collaborating with all Housing Stabilization staff to best meet the needs of the

clients

SUPPORTIVE HOUSING CASE MANAGER, SOUTHWESTERN COMMUNITY
SERVICES

•  Case management of clients throughout supportive housing programs
•  Processing applications, intakes and exits for all supportive housing programs
•  Fostering and establishing relationships with both community partners and local

landlords

»  Completing recertifications for all of the supportive housing program residents
»  Collaborating with all Housing Stabilization staff to best meet the needs of the

clients

JULY 2018 - SEPTEMBER 2018
CARE COORDINATOR I, HEALTH CARE REHABILITATION SERVICES
'  Facilitated Farnily Time visits with children in DCF custody and their biological

parents, using the Family Time model
•  Provided coaching to parents in order to help them increase their parenting

skills and to increase parental atlunement
I  Working daily with at risk youth and their families

Established a working relationship with Vermont DCF social workers as well as
multiple community partners to ensure goals established for parents were being
met as well as coordinating for Family Time visits
Daily documentation of Family Time visits, noting where coaching was
needed/used as well as an overall report of each visit as welt as any
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communications between myself, social workers, foster parents and biological
parents.

2014-2018

PRODUCTION REP i. C&S WHOLESALE GROCERS
•  Analyzed departmental documents for appropriate distribution and filing.
•  Responsible for accurately entering key field information for 5.000+ documents

per day.
-  Assist in training new hires and helping them reach their daily quotas.
■  Record and sort incoming mail from warehouses all over the country.
'  Respond to document requests regarding location of specific PO numbers'in a

timely fashion..
Daily use of Microsoft Office as well as Kofax.

EDUCATION

BACHELOR OF ARTS PSYCHOLOGY. SOUTHERN NEW HAMPSHIRE
UNIVERSITY

Graduation date January 2020
• GPA 3.78/4.0

•  Concentration in Child and Adolescent Development
•  National Society of Leadership and Success (Sigma Alpha Pi) 2018

H.S DIPLOMA, WORCESTER VOCATIONAL TECHNICAL HIGH SCHOOL
Graduated with honors. 2007.

SKILLS

Skilled problem solver • Exceptional communication skills
MS Windows proficient • Self-motivated

•  Conflict resolution
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Lori A. Hathawav

Keene, New Hampshire 03431

Education

Keene State College BA in English May 2009 Keene, New Hampshire

Employment History

2011-Present SOS Data'Speclalist/Admin Assistant Keene, New Hampshire

<* Maintenance of daily Data Entry for several sub-programs
❖ Compiling and analyzing Data Reports as requested
*> Administration of Housing Security Guarantee Loan Program
❖ Co-facilitation of Educational Workshops
*t* Presentation of Train-the-Trainer Sessions at annual conference

2009-2011 SCS Administrative Assistant Keene, New Hampshire

❖ Research required to determine prograjn eligibility
*1* Creation and maintenance of client files

❖ Scheduling of client audits
*> Various administrative and support tasks

2000-2008 PEP-Direct Donor Service Representative Wilton, New Hampshire

❖ Fulfillment of special donor requests for non-profit organization
❖ Telephone interaction with donors
❖ Maintenance of donor records

❖ Generation of letters addressing donor issues and complaints

1996-1998 Claire's Assistant Manager Nashua, New Hampshire

❖ Supervised staff
*1* Responsible for opening and closing store
<• Responsible for balancing registers and bank deposits
❖ Assisted customers with merchandise selection and purchases

Affiliation and Volunteer Experience

2009-Pres. MUW Pacesetter Committee Member

Kappa Delta Phi NAS, Kappa Gamma Member

SCS

Keene State College
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SUMMARY OF QUALIFICATrONS

•  Proficient In: Word, Excel, PowerPoint, Internet, Outlook, Photoshop,
•  Ability to prioritize in a fast paced environment and to learn new tasks gulckly and effectively
«  Dedicated, reliable and responsible
•  Extensive background In Social Services, Property Management, Finance, and Customer Sendee

EDUCATIOjN

•  B.A Psychology with a specialization in counseling May, 1999
B.S Business Mnnagemcnt

Keene State College
Keene, NH 03435

EMPLOYMENT HISTORY ^ ^ ~~

Henderson & Bosley Property Management 8/02-Present

President Keene, NH

•  Adhering to Ni l State housing laws and government housing programs
•  Advertising and marketing of vacant apartments, creating leases, performing credit checks
•  Property inspections and maintenance- including basic carpentry, landscaping etc.
•  Research and management of investment opportunities

Southwestern Community Services 05/16-Preserit
Director of Housing Stabilization Services Kccnc, NH

•  Designs and implements systems to provide efficient operations of all Housing Stabilization
Services programs.

•  Manages and leads assigned staff to ensure SCS policies and procedures are followed in a manner
consistent with the organization's mission, values, and culture.

•  Participates in the hiring of new employees and oversees the orientation and training of all assigned
staff

• Maintain compliance with Statc/Govemmenl/Agency protocols, procedures, and reporting.

Southwestern Community Services 10/07-05/36

Assistant Director of Housing Stabilization Services Keene, NH

•  Monitor quality of serx'ices, operation of assigned programs, facilities, and staff.
•  Process and certify' tenant/client applications for all Supportive Housing Prograins; facilitate move-

in process; track and collect rents/subsidies utilizing Classic Real Estate Software; track and collect
ail match documentation; recertify tenants when necessary and in a timely manner.

• Maintain compliance with State/Government/Agency protocols, procedures, and reporting.

Southwestern Community Services 02/03-10/07
Long Term Transitional Housing Program Administrator Kccnc, NH

•  Responsibilities include: Assisting the homeless of Cheshire County with budgeting and referrals to
other needed services; Advocating on 'behalf of clients to create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
environment of success through programs such as Mediation Training, Consumer Credit
Counseling, Psychological Therapy, Parenting Classes, and First Time Homebuyers programs.

•  Basic maintenance of shelter properties and inventory control

•  Responsible to track data and create statistical reports based on information collected to assist in
budget allocations for Southwestern Community Seiwices

Coidwell Banker / Tattcrsall 1/02-3/04
Real Estate Sales Associate Keene, NH

•  Assisting buyers and sellers of real estate through customer/client interaction

•  Informing clients/customers of federal and state regulations, financing options, and negotiating
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Data Collector Keened NH

•  Assured accurate and consistent real-estate assessments with the emphasis in field work
•  Position required strong attention to detail with the emphasis in property measurement and

appraisal as well as requiring strong customer skill by acting as a liaison beUveen town assessors
office and the property owner

Monadnct 8/99-8/01
Customer Semce Supervisor Keene, NH

•  Responsibilities include maintaining all major accounts and new account data; managing projects
and delegating responsibilities, A/R and A/P reconciliation, Collections of delinquent accounts"

•  Financial Analysis and Trend Monitoring, Billing Systems Analyst
•  Direct mediation and resolution of customer seivice issues.

AWARDS RECEIVED

•  Delta Mu.Delta: National Business Honor Society
.  • Psi Chi: National psychology Honor Society

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certified Occupancy Specialist - National Center for Housing Management
09/23/2008 Successful completion of "Landlord and Tenant Law" seminar - Lorman Educational Services

02/23/2016 HUD Certified Housing Quality Standards Inspector

01/21/2016 Completed 8.5 hours of Nonviolent Crisis Intervention training
04/26/2013 Certification In Fair Housing Law — Granite Slate Managers Association
08/10/2016 Blood Borne Pathogen Training

08/24/2016 6 hours of comprehensive low income housing tax credit training - Johnson Consulting Services, Inc
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Southwestern Community Services, Inc.

Key Personnel - Next Steps

Name Job Title Salary % Paid

from this

Contract

Amount Paid from

this Contract

Kayla Christcnson Supportive Housing Program Coordinator 553,273 25% $13,318

Sierra Hubbard Supportive Housing Case Manager $59,571 50% $29,785

Liza Regan Supportive Housing Case Manager 542,841 50% $21,420

Craig Henderson Director - HSS $89,801 5% $4,490
Lori Hathaway Data Specialist/Administrative Assistant 545,577 2% $912
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Lorl A. Sbiblactte

Comcnlulooer

Christine L Santtfllello
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/m/ON OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-800-852-3345 Ext. 9474

Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

October 12, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economic and
Housing Stability, to amend an existing Sole Source contract with Southwestern Community
Services, Inc. (vendor code 177511- R001), Keene, NH for the ongoing provision of Permanent
Housing and Supportive Services to Individuals and families who are experiencing homelessness
through the Federal Continuum of Care Program, by exercising a contract renewal option by
increasing the price limitation by $120,640 from $89,787 to $210,427 and extending the
completion date froiri March 31, 2021 to July 31. 2021 effective upon Governor and Council
approval. 100% Federal Funds.

The original contract was approved by Governor and Council on March 25. 2020, item
#08.

Funds are available in the following account for State Fiscal Year 2021. and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-96-42-423010-7927 HEALTH & SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN SERVICES, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING-
SHELTER PROGRAM

State

Fiscal

Year

Class 1

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2020 102-500731
Contracts for

Prog Svc
TBD $22,448 $0 $22,448

2021 102-500731
Contracts for

Prog Svc
TBD $67,339 $106,179 $173,518

2022 102-500731
Contracts for

Prog Svc
TBD $0 $14,461 $14,461

Total $89,787 $120,640 $210,427

Th« Deportment of Health ond Human Services' MUeion is lojoin communities and families
in providing opportunities for citizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
end the Honoreble Council

Page 2 of 3

EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The original
request was Sole Source because federal regulations required the Department to specify each
vendor's name during the annual, federal Continuum of Care Program renewal application
process, prior to the grant award being issued. Based on the application evaluation process, the
U.S. Department of Housing and Urban Development (HUD) directs the Department to provide
grant awards and the specific amounts to vendors.

The purpose of this request is to continue to provide Permanent Supportive Housing
Program that delivers rental and leasing assistance, service access and supportive services to
Individuals and families who are experiencing homelessness. The program facilitates the
movement of individuals, youth, and/or families experiencing homelessness to permanent
housing and maximum self-sufficiency. Approximately thirteen (13) households will be served
from April 1, 2020 to July 31, 2021.

Using the Housing First model and the development of Stabilization and Crisis
Management plans, the vendor will facilitate the movement of each participant into sustained
permanent housing while providing connections to community and mainstream services to
maximize each participant's ability to live more independently.

The Department will monitor contracted services using the following reports and
information;

• Annual reviews relating to compliance with administrative rules and. contractual
agreements.

•  Semi-annual statistical reports, including various demographic information, as well as
income and expense reports, to include match dollars.

•  Data entry into the New Hampshire Homeless Management Information System,
which is the primary reporting tool for outcomes and activities of shelter and housing
programs!

r

As referenced In Exhibit C-1, Revisions to Standard Contract Language. Section 2.,
Renewal., of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is exercising its
option to renew services for four (4) months of the two (2) years available.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and homeless outreach services available, leaving] vulnerable individuals and

■familiesinunsafeandpotentially deadlysituations.-Additionallyrifdata is noteolleetedas required-
by the contract, the Department will be in non-compliance with federal regulations, which could
result in a loss of federal funding for homeless and permanent housing supportive services.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Pago 3 of 3

Area served: Cheshire and Sullivan Counties.

Source of Funds: CFDA #14267, FAIN #NH0092L1T001904

In the event that the Federal Funds t>ecome no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shiblnette

Commissioner
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New Hampshire Department of Health and Human Services
Continuum of Care, Next Steps Permanent Housing Program

State of New Hampshire
Department of Health and Human Services Amendment to the

Continuum of Care, Next Steps Permanent Housing Program Contract

This I" Amendment to the Continuum of Care. Next Steps Permanent Housing Program Contract
(hereinafter referred to as 'Amendment #1") is by and between the Stale of New Hampshire. Department
of Health and Human Services (hereinafter referred to as the "State" or "Department") and Southwestern
Community Services, inc.. (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place
of busirwss.at 63 Community Way, P.O. Box 603, Keene. NH 03431-0603.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 26. 2020 (Hem #8). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and In consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. and Exhibit C-T. Revisions to
Standard Contract Language. Section 2.. Renewal, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement. Increase the price limitation, or modify
the scop© of services to support continued delivery of these sen/Ices; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

July 31. 2021.

2. Form P-37. General Provisions. Block 1.8, Price Limitation, to read:

$210,427.

3. Remove all references to 'Next Steps Permanent Housing Program" and replace with "SCS Next
Steps Permanent Housing Program" throughout the Agreement.

4. Modify Exhibit A. Scope of Services by replacing In its entirety with Exhibit A - Amendment #1,
Scope of Services, which is attached hereto and Incorporated by reference herein.

5. Modify Exhibit B. Methods and Conditions Precedent to Payment. Section 1. Permanent Housing
Program Funding. Subsection 1.2.. Paragraph 1.2.3., to read:

1.2.3. Grant Numbers

1.2.3.1. NH0092L1T001904 (SFY 2020; April 1. 2020-June 30. 2020).

1.2.3.2. NH0092L1T001904 (SFY 2021; July 1. 2020 - June 30. 2021)

1.2.3.3. NH0092L1T001904 (SFY 2022; July 1. 2021 - July 31. 2021)

6. Modify Exhibit B. Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding. Subsection 1.2.. by adding Paragraph 1.2.4.. to read: i

1.2.4. Total Amount Continuum of Care;

1.2.4.2. April 1. 2020-July 31, 2021, not to exceed: $210,427

7. Modify Exhibit 8. Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding. Subsection I.2.. by adding Paragraph 1.2.5. to read:

Southwestern Community Services. Inc. Amendment #1 Contractor initials

SS-2020-BHS-04-PERMA-15-A01 P'ogd1of4 Oale^QQ
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:

April1,2020- July 1,2020 - July 1,2021 -
June 30, 2020 June 30, 2021 July 31, 2021

1.2.5.1. Rental Assistance: $0 $0 $o
1.2.5.2. Leasing Assistance: ' $0 $0 ' $0
1.2.5.3. Operations: $13,670 $131,982 $10,999'
1.2.5.4. Supportive Services: $8,235 • $37,509 $3,126
1.2.5.5.. Administrative Expenses: $543 ' $4027 $336
1.2.5.6. Total Program Amount: $22,448 $173,518 $14,461
1.2.5.7. Vendor Match (25%): $5,747 $44,387 $3,699

Southwestern Community Services. If>c. Amendment #1 ' Contractor Initials

SS-2020-BHS-04-PeRMA-15-A01 Page2of4 Date
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

All terms and conditions of the Contract not inconsistent with this Amendment #1 remain in full force and
effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

October 5, 2020 '
Date Name: Christine Santaniello

Title: Director, DEHS

Southwestern Community Services. Inc.

/^rt/VUA^
Dale 4

Southwestern Community Services, Inc. Amendment #1

SS-2020-BHS-04-PERMA-15-A01 Page 3 of 4
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

10/13/20

Date Name;

Title" Catherine Pinos. Attorney

I hereby cenify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the f^ifleeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southwestern Community Services. Inc. Amendment #l

SS-2020-BHS-04-PERMA-15-A01 Page.4 of 4



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

New Hampshire Department of Heaith and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment #1

SCOPE OF SERVICES

Permanent Supportive Housing Program

1. Provisions Appilcabie to All Services

1;1. The Contractor shall submit a detailed description of the language assistance sen/ices they will
provided to persons with limited English proficiency to ensure meaningful access to their programs
and/or services within ten (10) days of the contract effective date; submitted to:

NHDHHS

Bureau of Housing Supports
129 Pleasant Street

Concord, NH 03301

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire General
Court or federal or state court orders may have an impact on the services described herein, the
State, through the Bureau of Housing Supports (BHS), has the right to modify service priorities
and expenditure requirements under this Agreement so as to achieve compliance therewith.

1.3. Notwithstanding any provisions of this Agreement to the contrary, all obligations of the State are
contingent upon .receipt of federal funds under the Continuum of Care (CoC) Grant. The State, as
the Collaborative Applicant for the Balance of State CoC, and/or, the recipient of the CoC funding,
has applied for the CoC Grant and will continue to perform due diligence in the application process.
However, the State makes no representation that it will receive the, funds. In no event shall the
State be liable for costs incurred or payment of any services performed by the Contractor prior to
the State's receipt of federal funds applied for in the CoC Grant.

1.4. For the purposes of this agreement, the Department has identified the Contractor as a
subrecipient, In accordance with 2 CFR 200.0. et seq.

1.5. fslotwithstanding the confidentiality procedures established under 24 CFR Part 578.103(b), US
Department of Housing and Urban Development (HUD), the HUD Office of the Inspector General,
and the Comptroller General of the United States, or any of their authorized representatives, must
have the right of access to all books, documents, papers, or other records of the Contractor (hat
are pertinent to the CoC grant, in order to make audits, examinations, excerpts, and transcripts.
These rights'of access are not limited to the required retention period, but last as long as the
records are retained.

1.6. - The Contractor shall maintain adherence to federal and state financial and confidentiality laws,
and agrees to comply with the program narratives, budget detail and narrative, and amendments
thereto, as detailed in the 2017 Notice of Funding Available (NOFA) CoC Project Application
approved by HUD.

1.7. The Contractor shall provide services according to HUD regulations outlined in Public Law 102-
550 and 24 CFR Part 578: CoC Program and other written, appropriate HUD policies/directives.

1.8. Ail programs shall be licensed to provide client level data into the New Hampshire Homeless
Management Information System (NH HMIS). Programs shall follow NH HMIS policy, including
specific information required for data entry, accuracy of data entered, and time required for data
entry. Refer to Exhibit K for Information Security requirements and Exhibit I for Privacy
requirements.

1.9. The .Contractor shall cooperate fully with and answer all questions, related to this contract, of
representatives of the State or Federal agencies who may conduct a periodic review of
performance or an Inspection of records."

SoulhwMtvm Community Sarvica*. Inc. Exhibit A-Amendment 41 ConlriKtor Initials

SS-202a-8HS-CM-PCftMA-1&>AOt PsgetofS Dels
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment #1

1.10. The Contractor shall support the primary goal of this program which is to facilitate the movement
of homeless and chronically homeless individuals and families to perrnanent housing and
maximum self-sufficiency.

2. Scope of Services

2.1. The Contractor shall implement a Coordinated Entry System (CES) for all projects funded by the
CoC Program, Emergency Solutions Grants (ESG) Program, and Housing Opportunities for
Persons with AIDS (HOPWA) Program, in accordance with CoC interim rule. 24 CFR Part 578.

2.2. The Contractor shall provide a Permanent Supportive Housing program comprised,of thirteen (13)
housing units targeted to serve individuals, youth, and/or, families experiencing homelessness
with a focus on those struggling with chronic homelessness, substance abuse, developmental
disabilities, and, or, mental health issues by providing housing assistance and supportive services,
including but not limited to:

2.2.1. Utilization of the "Housing First" model, ensuring barriers to entering housing are not Imposed
beyond those required by regulation or statute, and will only terminate project participation for
the most severe reasons, once available options have t>een exhausted to help a participant
maintain housing.

2.2.2. The development of a stabilization plan and crisis management plan with the participant, at
intake and, at a minimum, annually. An ongoing Assessment of Housing and Supportive
Services is required, with the ultimate goal being assistance to the participant In obtaining the
skills necessary to live in the community independently.

2.3. The Contractor shall establish and maintain standard operating procedures to ensure CoC
program funds are used in accordance with 24 CFR 578 and must establish and maintain sufficient
records to enable HUD and BHS to determine Coritractor requirement compliance, including:

2.3.1. Continuurri of Care Records: The Contractor shall maintain the following documentation related
to establishing and operating a CoC;

2.3.1.1. Records of Homeless Status. The Contractor shall maintain acceptable evidence of
homeless status in accordance with 24 CFR 576.500(b).

2.3.1.2. Records of at Risk of Homelessness Status: The Contractor shall maintain records that

establish "at risk of homelessness" status of each individual or family who receives CoC
homelessness prevention assistance, as identified in 24 CFR 576.500(c).

2.3.1.3. Records of Reasonable Belief of Imminent Threat of Harm. The Contractor shall maintain
documentation of each program participant who moved to a different CoC due to imminent
threat of further domestic violence, dating violence, sexual assault, or stalking, as defined
in 24 CFR 578.51 (c)(3). The Contractor shall retain documentation that includes, but Is not
limited to:

2.3.1..3.1 The original Incidence of domestic violence, dating violence, sexual assault, or stalking,
only If the original violence is not already documented In the program participant's case
file. This may be written observation of the housing or service provider; a letter or other
documentation from a victim service provider, social worker, legal assistance provider,
pastoral counselor, mental health provider, or other professional from whom the victim
has sought assistance; medical or dental records; court records or law enforcement
records; or written certification by the program participant to whom the violence
occurred or by the head of household.

Southw«it«m Community S«rv<c*«. Inc. ExhitsilA-AmondmontSI Controctor Inltiali.

SS-2020>BHS4)4-PERMV1&>A01 P«0t3ofS 0«t9.



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

New Hampshire Department of Health and Human Services
Continuum of Care, SOS Next Steps Permanent Housing Program

Exhibit A -Amendment #1

2.3.1.3.2 The reasonable belief of imminent threat of further domestic violence, dating violence,
or sexual assault or stalking, which would include threats from a third-party, such as a
friend or family member of the perpetrator of the violence. This may be written

•  observatiori by the housing or service provider; a letter or other documentation from a
victim service provider, social worker, legal assistance provider, pastoral counselor,
mental health provider, or other professional from whom the victim has sought
assistance; current restraining order; recent court order or other court records; law
enforcement report or records; communication records from the perpetrator of the
violence or family members or friends- of the perpetrator of the violence. Including
emails, voicemails, text messages, and social media posts; or a written certification by
the program participant to whom the violence occurred or the head of household.

2.3.1.4. Records of Annual Income. For each program, participant who receives housing assistance
where rent or an occupancy charge is paid by the program participant, the Contractor must
keep the following documentation of annual Income:

2.3.1.4.1. Income evaluation form specified by HUD and completed by the Contractor; and

2.3.1.4.2. Source'documents (e.g.. most recent wage statement, unemployment compensation
statement, public benefits statement, bank statement) for the assets held by the
program participant and income received before the date of the evaluation;

2.3.1.4.3. To the extent that source documents are unobtainable, a written statement by a
relevant third party (e.g.. employer, government benefits administrator) or the written
certification by the Contractor's intake staff of the oral verification by the relevant third
party of the income the program participant received over the most recent period; or

2.3.1.4.4. To the extent that source documents and third-party verification are unobtainable, the
written certification by the program participant of the amount of .income that the
program participant is reasonably expected to receive over the three (3) month period
following the evaluation.

2.3.1.5. Program Participant Records. In addition to evidence of homelessness status or at-rlsk-of-
homelessness status, as applicable, the Contractor must keep records for each program
participant that document:^

2.3.1.5.1. The services and assistance provided to that program participant, including evidence,
that the Contractor has conducted an annual assessment of services for those program

• participants that remain in the program for more than a year and adjusted the service
package accordingly, and Including case management services as provided in 24 CFR
578.37(a)(1)(ii)(F); and ■

2.3.1.5.2. Where applicable, compliance with the termination of assistance requirement in 24
CFR 578.91.

2.3.1.6. Housing Standards. The Contractor must retain documentation of compliance with'the
housing standards in 24 CFR 578.75(b). including Inspection reports.

, 2.3.1.7. Services Provided. The Contractor must document the types of supportive services
provided under the Contractor's program and^the amounts spent on those services. The
Contractor must keep documentation that these records were reviewed at least annually
and that the service package offered to program participants was adjusted as necessary.

2.4. The Contractor shall maintain records that document compliance with:

2.4.1. The Organizational conflict-of-interesl requirements in 24 CFR 578.05(c).

SoulftweiWm Community S«rv<cas. Inc. EithlWi A - Amendment • l ' ConlfBctor Initial*
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2.4.2. The Continuum of Care Board conflict-of-interest requirements in 24 CFR 578.95(b).

2.4.3. The Other Conflicts requirements in 24 CFR 578.95fd).

2.5. The Contractor shall develop, implement and retain a copy of the personal conflict-of-interest policy
that complies with the requirements in 24 CFR 578.95, including records supporting any exceptions
to the personal conflict-of-interest prohibitions.

2.6. The Contractor shall comply and retain documentation of compliance with:

2.6.1. The Homeless Participation requirements in accordance with 24 CFR 578.75(9).

2.6.2. The Faith-based Activities requirements in accordance with 24 CFR 578.87(b).

2.6.3. Affirmativelv Furthering Fair Housino bv maintaining copies of all marketing, outreach, and
•  other materials used to inform eligible persons of the program in accordance with 24 CFR
578.93(c).

2;6.4. Other Federal Requirements in 24 CFR 578.99, as applicable.

2.6.5. Other Records Soecified bv HUD. The Contractor must keep other records as specified by
HUD.

2.6.6. The Contractor must retain copies of all procurement contracts and documentation of
compliance with the Procurement Requirements in 24 CFR 85.36 and 24 CFR part 84.

2.7. Confidentialitv. In addition to meeting the specific confidentiality and security requirements for
HMIS data (76 FR 76917), the Contractor shall develop and implement written procedures to
ensure: . •

2.7.1. All records containing protected identifying information of any individual or family who applies
for and/or receives Continuum of Care assistance shall be kept secure and confidential as
required by this Agreement and state and federal laws and regulations;

2.7.2. The address or location of any family violence project assisted with Continuum of Care funds
shall not t>e made public, except with written authorization of the person responsible for the
operation of the project; and

2.7.3. The address or location of any housing of a program participant will not be made public, except
as provided under a preexisting privacy policy of the recipient or subrecipient and consistent
with State and local laws regarding privacy and obligations of confidentiality;

2.8. Period of Record Retention. The Contractor shall ensure all records, originals or copies made by
microfilming, photocopying, or other similar methods, pertaining to Continuum of Care funds are
retained for five (5) years following the Contract Completion Date and receipt of final payment by
the Contractor unless records are otherwise required to be maintained for a period In excess of.the
five (5) year period according .to state or federal law or regulation.

3. Program Reportino Requirements

3.1. The Contractor shall submit the following reports:

3.1.1. Annual Performance Report fAPRI: Within thirty (30) days after the Contract Completion Dale,
an APR shall be submitted to BHS that summarizes the aggregate results of the Project
Activities, showing in particular how the Contractor is carrying out the project In the manner
proposed in the application submitted to HUD for the relevant fiscal year Notice of Funding
Availability (NOFA). The APR shall be in the form required or specified by the State, and
submitted to the address listed in section 1.1. Exhibit A; and

SouthWAStoro CommunitySofv4c«t, Inc. Ei^lbll A-Amendm«m VI Contmetar lnlti«I« f ' s ' i
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3.1.2. Other Reports as requested by the State in compliance with NH HMIS policy.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff to attend all meetings or trainings requested
by 6HS, including training in data security and confidentiality, according to state and federal laws.
To the extent possible. BHS shall notify the Contractor of the need to attend such meetings Tive (5)
working days in advance of each meeting.

4.2. The Contractor shall Inform BHS of any staffing changes within thirty (30) days of the change.

6. Performance Measures

5.1. The Contractor shall adhere to all terms and conditions as set forth in the HUD New Project
Application, #SF-424: and

5.1.1. The Contractor shall abide by the performance measures as detailed In all applicable HUD
regulations including, but not limited to, those outlined in 24 CFR Part 578; Continuum of Care
Program and Public Law 102-550.

5.1.2. The Contractor shall l>e accountable to all performance measures as detailed in the Annual
Performance Report Section 3.1.1. Exhibit A.

5.2. The Bureau Administrator of BHS, or designee, may observe performance, activities and
documents under this Agreement.

6. Deliverables

6.1. The Contractor shall implement a Coordinated Entry System, as detailed in Section 2.1. Exhibit A.
in accordance with the CoC Program Interim rule, 24 CFR Part 578 and as amended.

6.2. The Contractor shall provide a Permanent Supportive Housing program as outlined In Section 2.2.
Exhibit A and as outlined in.other written HUD policies and directives as appropriate.

6.2.1. Project outcomes shall include, but are not limited to:

6.2.1.1. Participants exit homelessness faster, and once housed, remain stably housed.

6.2.1.2. Participants experience increased connections to:

6.2.1.2.1. Mainstream benefit resources; employment and/or vocational rehab referrals;

6.2.1.2.2. Mental health and/or substance abuse service access and referrals; and

6.2.1.2.3. Service Coordination Partners for educational, vocational, employment and health
needs.

6.3. The Contractor shall provide accurate and timely reporting as detailed in Section 3., Program
Reporting Requirements, Exhibit A.

y
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/ra/O/V OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET. CONCORD. NH 03301

603-27I.9474 1^00-852-3345 EaL 9474

Fai: 603-271^230 TOO Acceu: 1-800-735-2964 www.dhha.nh.gov

March 6. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

.State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economic and Housing
Stability., to enter into a sole source agreement with Southwestern Community Services, inc.,- 63
Community Way, P.O. Box 603, Keene, NH 03431-0603 (vendor code 177511- R001). to provide" a
Permanent Housing Program to individuals experiencing homelessness through the.Federal Continuum
of Care Program, in an amount not to exceed $89,787, effective April 1. 2020 or upon Governor and
Executive Council approval, whichever is later, through March 31, 2021. 100% Federal Funds.

Funds are available in the following account for State Fiscal Years 2020 and 2021, with authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOUSING- SHELTER PROGRAfM

State Fiscal Year Class/Account Class Title Job Number Amount

2020 102-500731 Contracts for Program Services TBD $22,448

2021 102-500731 Contracts for Program Services TBD $67,339

Total $89,707

EXPLANATION

This request is sole source because federal regulations require the Department to identify
vendors with whom the Department will contract during the annual federal Continuum of Care Program
renewal application process prior to the grant award being issued. The U.S. Department of Housing and
Urban Development reviews the applications and subsequently awards funding based on its criteria. The
application process and timing of grant terms do not align with state or federal fiscal years. The start
date of a grant is based on the month in which each grant's original federal agreement was issued. This
results in Continuum of Care Program grant start dates, and subsequent renewal approval requests,
occurring in various months throughout the year.
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The purpose of this request is to provide a Permanent Housing Program that delivers permanent
housing and supportive services, as well as associated adrninistrative services, to individuals facing
homelessness to increase the ability of participants to live more independently.

The vendor will provide permanent housing and supportive services targeted to serve five (5)
households previously experiencing chronic homelessness. at any given time, from April 1. 2020 through
March 31, 2021.

The attached agreement represents one (1) of thirty (30) total agreements, all of which have
renewal dates dispersed throughout the calendar year. The thirty (30) agreements are with vendors who
are located throughout the state to ensure statewide delivery of housing services through New
Hampshire's Continuum of Care Program.

The U.S. Department of Housing and Urban Development established the Continuum of Care
concept to support communities in their efforts to address the problems of housing instability and
homelessness in a coordinated, comprehensive, and strategic fashion. The Continuum of Care serves
three main purposes:

(1) A strategic planning process for addressing homelessness in the community.

(2) A process to engage broad-based, community-wide involvement in addressing homelessness
on a year-round basis.

(3) An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for individuals
and families who face homelessness.

.  The Department ensures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews are performed and include the collection of data relating to
compliance with administrative rules and contractual agreements.

(2) Statistical reports are submitted by the vendor on a semi-annual basis which include various
demographic information and income and expense reports, including match dollars.

(3) The vendor is required to maintain timely and accurate data entry in the New Hampshire
Homeless Management Information System, which is the primary reporting tool for outcomes
and activities of shelter and housing programs funded through these contracts.

As referenced in Exhibit C-1 of this contract, the parties have the option to extend contract
services for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Executive Council approval.

Should the Governor and Executive Council not authorize this request. Permanent Housing and
supportive services for homeless individuals may not be available in their communities, and there may
be an increase in demand for services placed upon the region's local welfare authorities. Lack of services
may also cause individuals to become homeless.

Area served: Cheshire County

Source of funds: 100% Federal Funds from the U.S. Department of Housing and Urban
Development. Office of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267. Federal Award Identification Number (FAIN) # TBD.
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In the event that the Federal funds become no longer available. General funds will not be
requested to support this program.

Respectfully submitted.

(^WJl
Lori A. Shibinette
Commissioner ■

77»< Dcporlnxint of HeoUh end Human Struiccs' Mitsion is la join coni/»iu/iUi'« O'irf fomilies
in providing opportunili(S (or citiiens to oc^ieue health and independence.
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coniin.H.m nf Cnre. Nfvt si«K Permanpnt Pfftun'm ^—

Nfflisfi- •niij-sgrccnicnl and all of its attachmcnis shall become public upori subrnisiipn lo^vfhibr and
itccmivcICouncil for opprox-al. Any infonnaiion ihai is pHyj^t. .confideniiol or proprictoo' must
be clearly ideniificd lo the agency and agreed to in vk-fiilDg prior ib.ii^i.ng the comraci.

acref.ment

HiC Sittic ofNn*' Haiiipshln: and ihc Contraaof hereby muloally agree ax fellow's;
Cr.NKRAL PROVISIONS

I. IDENTIFICATION.
.1 .Agency Name

Niht Dcp'aiimcoi.bfHcalih of^ Human Services

1.3 Cpftirtttor Name
SouthwesternCommCiriity Services. Inc.

.5 Contractor Phone

Number

603)352-7512

1.6 Account Number

O5.9M2"^23'0"iO^7927
I02-300731

1.9 Controcimg Ornccr for Slate Agency
Noihab b. \Vhhc, Oiixctor

r Sigciaturtl.M C

ofStaleIcdce1.13 Adtiww me

1.2 Slulv Agency Address
120 Pleasant Street

Concord. Ni l 03301-315?

1:4 Contractor Address.
63 Community Way
P.O. Bo.x M3
Kccnc.NH634Jl^603
1.7 Completion Oaic

Mareh 31.202!

I .S Price Llfhiiiu'ion

S89.7;S7

1. 10 .'SiatcAgency Telephone Ni^ber
603-271-9031

1.12 Namc.and Title of Cloniractor Si^iory

.)df\aA.V0firiitr\.CEG
. County of

On *aid0. bcrbrc the undersigned olticcr; pcrsunaJly opptarid the person identified in block 1.12, or latiiroctority
proven to be the ̂ rson whoic name is signed In bloc.k 1. 11, nnd ickootvlcdged that s/hc c.«culcd ihis.documcnt in the capacity
indicotcd in block 1.12.

of the PcncfN usticc1.13.1 Sign urt

IScall

1.1.3.2 ■ Name and of Notary dr Juaiicc of the. Pcace^

-JOP
•U 4 State Agency Ji^hiurc

Cthtty^Lto'
1.16 ApprovaJ by.\hc Vh

1.15 Natne^nd Title of Simc Agency Signatory

B)- Difcctpr, 0«>:

I ;,l 7 Approval by the Anorney (/^eral

By:

Form. S.ubslonce nnd Fjrecitiipn) fi/ripp/zcoWc^

o„- V, I

;).I8 Apprby^ bs\i^c govcn:»rand E.\e<uiive.Cduncil fi/applicublc)

■By: O/i:

Page I of 4



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF2898E

■2. EMPLOYMEM OF CONTACTOR/SERVICES TO
DE PERFbRMED. IThcJStalc of New Honipahire. nciiofi
ihrou^ the ofiCTcy identified in b|ock 1.1 (^Sule^V engages
conlrtctor, idcntificd in block r.3 (".Conuector'O'to perform,
"and the Conlrpciof shall pcrrorm, ihc work or sale, of goods,, or
bqlK idaitifiw Juid mofe.porticul^y described in .the atiavhcd
EXHIBIT A vvhich is Inwrporated herein by Itrcrcncc
("Servicrt").

3. EFFECTIVE DATEyCQMPI-ETION OPSERVTCES.
3. l,'NOtwith«ttndtrig.any provljion of ihlj Agrcweni in the
conirvy. ond iubjeec 10 the pppro^l of the Qove'rnor and
il\ecuiive Council of ihc Stoic oi'Ncw Himpshjrc. ir
applicable, this Agreemonl, and ali obligations of iKe parties

.hcrcutrfcr, shall become effective on the date the ^vcrncr
and Fjeeculive Cbuneil approve this Agreement as indicated in
block 1.18. unless no such appros-al is rrguircdi in which case
Uk Agrctmcm shall becoriK effective on the daic ihc
Agreement is sjjptcd by the State Agency as showti in block
1.14 ("Effective bale").
3.2 If the Con'imcior commences Ihc Sefxiccs p'rior (6 the
Effective pale, all Services pcrfbrin'ed by the Contractor prior
•10 the Effectiye Date s^ll.be perforincd in the sole risk of the
Coftlmctor. and In ihe evenl that this Ag/ecmcnt dpc.s riot
become effective, ihc State shall tiatx no liability to the
Contractor, including wiihoui limilotioa nny obligation to pay
the ConifWlor for any costs irKiirred or i;er.-i«s performed.
Cootracior must complete oil Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF ACRFE.MFiVI".
Notwithstanding ,ariy provision of this 'Agrccnteni Ip.lhc
cohuary; all obllgalions r>f the Slate herin'rwler. ihcludlngr
wntbo'ut limitation, the continuance of payincnU hcrciindcr, ua-:
contingcnt uponthe dvailftbility and cohtiriucd appfopriation
of funds, and in r>o event shall the State bc.jiabic;- for arty
payments hc'reundcr in cvccss of such available opproprinteil
funds. In thc.c\-cni of a reduction Or termination of

• appft^riai'^ funds, the State shall have the right to withhold
payment imtil such hinds beccine available, if cxor, and .shall
havc'thc right to ieoni>iaie this Agreetneni immediately upon
giving the Conir^ior notice of such iciwinoiion". The State
shall opt be required io.lirnjfc.r funds from any other account
io ihc.Ac'cuuni identified in block 1.6 its the cvcm funds in that
Account ore reduced or unavailable.

S- CONTRACf PRiCt/PRICt LlMriATION/
PAYMENT.
5.1 ThccDntracI price.'method of payment, and lcnn.sol

.payrncm arc Identified and more particularly described in

expcn^, of wh'ato'cr riaiure incurred by dteCon^cipr in the
•pcrfoimancehewfi and site" be'ihc onl'y arid (he contplcic .
icdmperisali'on to the Contractor fo^thc S^ices./rhe'.Siaie
•shall have d6 liability to'lhcGonlractpr other than the coniruct
price.

Page

-5.3 The State reserves the right to offset from any amounts
othersvix payable to the Contractor under this Agreement
those, liquidated amounts required or permitted by-N.H; RS.A
80:7 ihrbugit RSA'86:3< or any other provision.of law.
5.4 Nortvithjtanding any.provision in this Agreetneni to the
cunirary, and notwithstanding unc.xpcctcd circumstances, in
no event shall the total of oil payments ouihonzed. or ociuall)'
n'iade hereondcf, e.rceed the Price Umiiotion set forth in block
1:8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNm*.
6.1 In connection with the perfomunce of LJ>e Services, the
Coniniciof shall comply with all naiutcs. lows, reguiaiions.
and .orders of federal, state, county or municipal nuihorilies
which impose any obligation or duty upon ihc Contractor,
including, but not limited to. civil rights and equal opportunity
law-s. This may include the requirement to utilize auxiliary
aids and seiyices.id ensure that penons with cptjimumcatioo
disabilities, including vision, hearing and speech, con
communicaie with, receive infonrutibn ffonx."at>d convey
Information to the Cpniracio'. jn addition, the Conirticior.
shall comply with all applicable cqpyrighi'.lasys.
6.2 Lhiring'the icrm of Ihis Agf^fnCoh ihc iConirjctor .shall
not discrifhinaic against employees or applicants for
employment because of race, color, ruliglon, crucd. ngc. sc.t.
handicap, se.vual orientation, or national origin and will take
afTcrmativc action to prevent such discrimination. .
6.3 if this Agreement is funded in any pan by nionics of the
United Slates. il»e Coniracior shall comply with all the
p^yisions of E.tccutivc Ordcr.No. 1l2;4C(~Equal
liin'tplpymcni Opportunity"), ns supplcmenied by the
rr'gulaiio/i.ipfihc United Slates Deparuitcntof Labor (41
C.F.R; Part ^0). and wjiji dny ruici, rvgulaiions and guidelines
ns. the State of New Hampshire or the United Slates issue to
implement these regulations. The Co'nirocior fiiaher agreies 10
pcnnit the State or United States oocuss to any of the
Conlraclor's books, records ond accounts for the pinpose of

" a.sccrtnining compliance with all njles, regulations and orders,
and the covenants, icnns and conditions of this AgrccmcnL

7. PERSONNEI-
7.1 The OjnlruciorihaJt oi hs o\yn e.xpcnsc proylde all
personnel ncccs-utr)- to perform the Services. The Coni/aclor
vrarranis.ihai ali personnel engaged .in the Services .shall he
qualified li) perform the-Service's, and shajl properly
licensed and otherwise authorized to do SO under oil applicable
laws.

■ 12 Unlcis otherwise authorized in writing, during the term of
■this Agreement, and for a period ofsi.v (6) moniltS after the
,'Compleiion Date in block I '.•7.-the Controctpr shall not hire,
nnd dmll. no.i perinit nny. subcohl'metor or other person, firm or
cprpdrwiph'wiih whom it is.engageil in o c'ombincd.cnbrt to
perfonn iltc Services to hire, ,any perso.n who is a State
cmployec.'or official, who is materially Ihvpl.ycd in the'
procurcmcnt. odminisifiitio.n Pr "performftncc oflhis

2of4
Coniracior Inilials

Date
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•Agreement..Thii provisioo shall survive icrmlnaiion of ihw
A^wmenL-

7.J ihe 'ConifBClihg plTiccr.specifietJ in block 13, or his or
hertuc'ceiwr/jhiil be,tht:-Suitc's,ivprw.cntntive. In ihc evcnl
pfanyldhputc coric.ianirig the ihic^reiBtion ofihis Agrwrnem,
"■ihc.Oant^ling CfirTicer's iJccisibo jhali .bc-Hhal for ihe-Suie.

f.VK^r OK pEKAUtTfREM EdIES.
,8.1 Any one or more of ihc following kij or pmisjiiorij of ihe
Cont/BClor shall cohjliiulc on eveni of default hmundcr
CKvenfof Default';):

• 8.1.1 fflilurc 10 perform iKc Sctviccjt SMlsfacionly or on
•schedule;
. 8.1.2 failure (0 submit any report required hcrcunder;- and/or
8.1 J failure to perform any other covenant, term Or condition
of this Agrrement
8.2 Upon the occurrence ,of any Lveni of Oefauli, the Stoic
.may lake any one", Or more,or all, of the .ftillowing nct'lonj:
■ 8.2.rgi^ the Contr^'tbr a'vvriheii 'nojice specifying Event
of Ocfauti and r^uiring it to remedied vvilhin, in the
.ob«ncc;dfa g^ter or lesser ipccin.cohdnpriimc', U)irty (30)
•daj'i from-chc date'o^lhe'noticc; and if the Event pf.pcfauli is
not timely rernc'dicd, terminate this'^AgreenKnt.'efTcctivc'lvvO
(2-j,days oner ^ving the Contractor rtdtlce of termination;
-8.-2.2 giW. the C^ntracior a written notice specifying Ihe Event
ofpefoult and suspending all payments to be nude' under this
Agrtuncm.dndorelenng thu the po'nioii.ofihc .cuniraci price

'Which' vvo'uld other%yise ()cc^c id the .Contractor during ihe
'period froui ̂  duic dfsiKh notice, un^il such iime as (ItC State
■deicmbfS that the.C6hir« has cured the bvtht ofDefayl!
'shdll never be paid to the'Cnhir^io'r,
8.-2 J id dn'a^ihsi anyoihcr cblig'oiiohsihc Soic m.;ty owe in

'  ihcConifBCipr anydahfiges the Siaic lufTcn'by r«tsnn of tiny
Even! of Default; ftnd/of
'8.2.4 treat the Agreement os breached and pursue any of its
remedies at law Or in equity, or both.

9. OATA/ACCTESS^CONFlbEhrTlAtl-nV
PRE.9EKVATiON!
:9.l A.t ujied ln,ihls,A'gVccrh.cnt,"ihc%vord "data" sholl mean all
irirprminiori'and .ihitigs develops or obj.oincd,during the
pcrfoiTrihnccdr, or.ticqulredot'.VIcvclopcd hy reason of, ihL*
Agreement^ including, but not limited ro^ all studies, rcpohs.
riles, formulae, suretys, map^-, charts, sound recordings, video
recordings, pictorial reproduciions, drawings,onalyses.
graphic representations^ computer progranis/compultr
printcuis. notcs, letters, memoranda, papers, and documents,
all whether ftnishcd or un'nnishcd. -
'9.2 All data ond.ohy property .v^ich has .been received from
the'State or purc^asM with fynds provided for ihui purpose
uhdcf'-lhij AgrTCfhchl, s.holl he the prop^y d.f.ihc State, and
shall'W returned (o 'lhc.Si'atc y^n'demand or'yppn
.teminariohofihis AgrecTTtcnt'fqr any rewn..
9.3 Cpnfidenlialuy of duia shall ^'governc'd by N.I-I. RSA
'^'aplcr 9l'A or other .existing law. ,Ois'c|dsufc^of.da'i'a.
requires prior Vvritie'n n'ppro^l or.lhe.Si'oie.

Piigc

10. TCRAthNATION. In'lhc evciit ofan eaHy ^rmin'Mldnof-
this Agreement for any reason other than the compldion ofihc
Scryic«, the Conlractof fhaJI deliver lo the Cqniirac'iinjg.
bfilcer, noiJaier than nriccn (l5) daysafter.iiK date of
termination, a rqyjrt ("Termination RepOfT) dcscHblng in
detail all Services performed,-end the contract priM earned, to
end including Ihe dale of ternitnauo'n.-Thc form, subject
maae r.- content, and .number o f copies of the Termi nation
Rcpbh shall be identical to ihose of any'lunal Report
described in,the'attached CXKfBli'.A.

t

11. Cq/VTRACTOR'S. RRI.ATION 1.0 Ilia: STATE. In
the' pciTo.rmancc of (hjs Agreement the CQntia'cior is in'all
respects an independent conirDcior,-a^ 'ts ncilh^ im'age.ni nksr
on employee of the Stai^ Neither the Contractor nor any of its
otTicers, employees, agents or mcmbcn shall have outhnn'ry tn'
bind the State or receive any beocfia, wortcrt'-compensation.
or other emoluments provided by.lhc''Sui3e to iis employees.

12. A^lCNMtVf/DELECATIOiV/SUBCO.VrRAO'S.
The'Contractor slwll rioi assign, n'r otherwise transfer any
interest in this A'^ccrhcnl vrith'o.ut the prior written iKiiice.oiiil
cbnicn^ of the Stale. Nr)ne of the' $<fvic«'shall be
subcontracted by.ihc'C'o'ntracior 'withoul .the prior wriiicri
nniice and consent Of (lie Sia.ic.

11 indemnification, the Coninicior shall defend,
indemnify.aod bold biinnicss the Stale,.its officers and .
citiployces.-.from and ogainst any and.oil losses suffered by the
Siaje.' ll-t officers end employees, ai^ imy ond'oll claims,
liahiliuci'of perialties BSSvried ngun'st the Sralc,' its ofHcers
and cniployixs, by or "on bchalfofpny.'pcrson, on account of.
based orrtsiiliing from. ari.<tingpui'or(o"r whjch'rtifty be-
cjnim^ io sri.v'ouioO the acts orpmiissiqns'brthe'
Contra'Ctor. Noiwiihst^ding the foreigying. nothing herein
conuincd sKtli be deemed to constitute a waiver of the
sovereign immunity of the Stale, which immunity Is hereby
retcrvcd to the State. Tliis covenant in paragraph 13 shall
survive ihc tcmiinaitonorihls Agreement.

14. INSURANCE.
14.1 The Contractor, shall, Qi its sole'expense, obtain tytd
nmini'iiMi iii fuoix, and shall require ^y s'ul)C0niraici6r.6r
assignee to obtain and maintairi in'fo'r!M.'ihc following'
iiisuriiiicc:
14.1.1 comprehensive general liubllily insyrnncc ogajnsi.oll
claims of bodily injuo*; death or property damage, in amoun ts'
of nut less than $ 1.000,000pcr occurrence an'd S2.(W.0<)0
aggregaie; and '
.14.-112 special cause of loss covcr^c fon'n covering all.
properly subject to subparT)groph'.9l2 herein, in an a'trki'uni not
less than SO^'qf the ivhole rcptacemcfll value of ihc properry.-
ni'Thc.policies.described in subpardgra'ph I4.l;hcreihihali
be qn'poUcy fo'rnis and crido'rscnicnli approvedjTof use In ihe
Stai'e of New lla'mpshire'by the N.H.'licpafimciii'of
IftSui^cc'.'orid issued by in^rers. licensed in the State of-Wew ■
Hampshire.

3 of 4
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14.3 The Contractor shall furnish to the CoiitQCiiugpfTiccr
id<ri(ir»e4.in block'!.9.or his or her successor, A cenir»catc(.«)

.dritiSuTVcc Tor-dll insurant rcc|uirc,<l under.this .Agreement.
Coittracior'sl^l al^'furnish to the <^dnir«cilngOITiccr
i'dcnnfiecl in or his or her successdf.'ceKificau^s) of
ins'urvKcToV'dll rene^i(» of in'sumnccfcflulred io^er" this
Agrecmettl no laicr^haA^lhirry (30) days'priw i6 the expiration
dale of bch.df,the .insurance policies. Thect rtificafe($)of
insurance and tay fTnc\ya).s.ihereo.f styill bc'atlachcd end arc

-iftcofpoful^ hcririn by iie'.ferenc.e. certificatc(s) of
insurance 'thai! contain s clause requiring ihe.insurer to'
provide the ConlrDCling Officer'ideritlGed in block 1.9, or hi.s
or'her succcasor. 'no less ihan thlny (30>.days prior .written
notice orctmcrllalion or modiltcation of ihc.policy.

15.. WORKEW' Cp.NirF.NSAtlO/y.
15.1. By signing this agr.eemchl, the Conl/tcior agrees,
certifies,nnd. warrants thai the Contractor Is Incompllantv with
•'or'exempt from, the r^uirc'mcnts orN*.H..KSA chapter 281-A
('lyorkcfi't'ompcnsitifoH'.).
lyi To the c.vteiii the Oonifflcipr is subject to'thc
rcquircmenis'df N.H. RSA chapter 281 - A, Coniracior shall !
maintain', and kquirc-any lubcontmcior or assignee .to secure
.and maiotain.'paynicnl of Workers' ̂.'dntpensat.ion in
connection mtli activities which the person''propose.s'tn
.undertake pursuant .to ihb AgreemcnL Contractor sb.ill
fufntsh the Contracting OITicer identified in block 1.9, or his
Of her successor, proofof Workers' Compensation in the
nfitnncr dcscrib^ iri N.H. .fiSA chap'tcr'281-A ond any
applicable renewtl(s)ihereof, which shall be at.tnchcd and are
incprpbraicd herein by rcfcreiKC. Tlic Slutc shall iMii he
rv'sponiibic for paymc'nl'ofany Workers' Cdmpcnsaiion
prerhiurns or'for any'other,claim'or bcncfii 'for.Comriiclor, or
•any subcontractor or cmploj'cc of Contractor, '^-hieli rnlghi
n'risc under applicable State of New Hampshire Workers'
.'Compensation la^'S in connection with the performancc or the
Services under this Agreemenl.

16. WAIN'EK OF BRF.ACH.. No failure by the State to
enforce any provisions hereof aOer any Event ufOvfauii shall
.be decrhcij a wnivcr ̂'f its righu wiih rc^rd to that Event of
r)cr5»ultj"6r tiny subs'c.qucni'Event of pe.f^auli. Nq.cxprtss
fniUire lo.cnforccany Eve'iiiprpc.rauli shall be .deemed u
waiver of (he right of (he State to enforce each and ollofthc
provisions hereof lipon.ony furibc'r or other Event ofDefauli
on the port of the Cdntracl'or.'

\i. iNQTICE. Any notice by a pany.hcrcto 16 the Other party
shall be deemed to husx been d.uly delivered or given at the
lime'of m'ailin'g bycenificd moil, postage prepaid, in t United
Siaics .Post Office.pddrcssed to the parties at the nddresses
given in blocks 1.2 and .r..4,herein.

J 8. AM RNI.>M hjVT. ►Tha.Agrcenicrit inny be umendc'd,
wajvW of'dis'ch'aigcd only by'on insirurhent In writing signed
by ibe parties hereto and only.ancr approv-nl of ̂ h
emcndmeiit, waiver or.dischvge by lite Go.vcm6r'.'iLn'd
Executive Council of the Sinie of New- Mampshire unless <io

such approN'al <s required under (he eIrcumstarKes pursuant ;o
State low. rule or policy.

19; CONS-fRUCTION OF ACRttM AND TERMS,
This Agreement shall be construed in accordance with the
laws of the State of New l iampshirc. and ts billing upon and
intircs to the bawfii of the parties nnd their respective
successors and nssigns. The. wonjing used in this Agrtemenl
is the wording chpsc'n by the p^les 10 c.xprxss ihclr mutual
imcnt, am) no rule of cohsiruciion shall be applied against or
in favor of any party.

20. TNI RD Parties, 'fhe'pnhin hereto do not intend to
be.nclii. any third parties and this Agrconc'ni shall not be
construed ii> confer any such benefit.

21. HEADINGS. The iK&dittgs throughout the Agreenxnl
art feu reference purposes only, and (he words contained
therein shall in no way be hicld to explnin. modify, ainpiify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions ̂
furih.in the attached EXI MBI T ('. arc incorpcratcd herein by
reference.

23. $EVtRABIL1"n'.' In the event ony of the provl.Viotu of
this Agreement arc held by u court ofcompeieiii jttrisdi^on to
be contrary' Cu uny state or federal law, ilic remaining
provisions uf ihis Agreement will.rcntain io full force and
effect. ,
24. EN TIRE AGREEMENT: This Agrecmrnt. which may
be dxcco.tcd in a niimbcr of cpuni.^a.h.s. each of t^ich 'sh.all
be deemed en original, constitutes the entire Agreement and
undc.rstanding'beiWeen ilie'par'iics, and .supersedes all prior
Agreements and understanding.^ relating hereto..

Page d ofd
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Ndw'HampshIre Departrnent.df Health arid Hunian.Services
•CoTitlriuum of Care,;Next Program

'  ' .Exhibit-A ^
SCOPE OF SERVICES

PerrnanenVHousIng Program

•1. Provisions Applicable to All Services

•i .1 .Contractor stiail sutimit'a' detailed "description.or thp language assistance service? theyi.Will
•^byide t6''pefS0oV;W^^^ English'proficiency to erasure meanihgKiI acces's.tdlhiBir progranis;
;and/or serVfciesy^ days of the coniraci effective date; submitted to;

'NHDHHS-
Bureau ol Housing Supports
ibs Pleasant Street-
■eoncordyr^H 033^^^^^

1..2. Tf^.C.ohtra'clor;;agr^ees.that. to Ute'extenl future stale or federal legislatior) or court 'orders.may.
'haVO; an impa.bt'ioh 'the'.s^^^ descfil>^d hefeiri.-lho State/through the Bure.au 'of Housing'
Supports ;(BHS).'.f^.as the>igKi to modify-service, prloriiles and expertdilure regulremerils-under
.irtls.Ag'reemient'Sp^&'tolacrtievb'c^^^ .

1.3. For -.the p.ur^'ses:pf''lhis agreernehl. the -C^par^en'i has Ide.nlified the Conlra'ctdr as.-a
:-subYdclbibnt;-ilri.accordan'ce'w S-CFR -SdO-'SOO.

1.4. - .Klotwithstanding "the xOnfiidentiality procedures established under 24 GFR 'STS.-IOSCb). US
pepartment of .Housing-and Urban Development "(HUD), .the HUD -Office of the Inspector
Ge.rteral.;.an6 Ihe -COmp.lroHer "General of the Uriited S.lates. or. any o.f'.Itiei/. authorized,.
repreSentaVves.^W^^ right'.'of acce,s;s,to^ail book's. docuiihents;';papers. or otber"records
:d('th'eycofjuactpr iar'e 'pertinent^ to the .Continuum Of Care .(CoG)"granl, 'In, order to;:nri_%e'
audits; exMoto and tfansc.ripls. 'These "righjLs of acces's are riot lirnite'd "to tfyi?'
ri^uired'fetehtion'penb^ long .as't.he records'ar'e fe,la,in,e,d^.

1..5. The:''Cbntract6rJshall adh'efe to federal arid" state financial! and confidentiality" laws, and 'corriply
with (he.pr'ogram'n'arfBtives. budget detail and rtarraiive, and amenofTients'the.re^^^^
in the applicable;fy"6l\(^ 'bf ,Funding Available il^OFA) Co"C Prbjedi Apptication by HUD.

"1.6. The CbniractbfvShalVprovjde services according to HUD regulalibns-.oullined in Public Lav/102'
556 and'i^4-CFR" ^8 anS ciher wrilten. appropriate HUD policies and directives.

V 1.7. The .Cpnuactor .shall e.nsure all programs .are licensed, to .provide client level data into the-New
Harhpshire Hombl^^js' Management In/prmaiion Sys.lem (NH, HMIS). Prc^rams.shat.l .foj.lp.w NH
HMis policy." Including s'pe^fic ihfofrnation r^uired for 'data entry, accura.cy bf.data'ehlered/and,
-.ilme 'rb'gij,irc'd,'fe^^^ dal.a entry. .The Cbnlfactor. SHaH comply with Exhi.bil 1. .Health' Insura'pce.
f^prta.bilily'Vnd AccourilaVHity A.cl .Business Associate. Agreerherit-and E^ibit.k.-pHHS.^cuVily
Repu'rernents," vyHich'are attached h'erelb'and. incorpo.raled.by refe.rgrice herein.

1.8... TheCplitraCibr shall.'dooperate'fulty w'ltK and. answer all qu.eslions.'related to this cbrttract.ffoni
•irepresenta'tlves of ttie-St'ale or Federal agencies .-'vvho may conduct'periodic observation-^ahd
review ofperformarice. activitjes and an'inspection of-records and documents. •

i .9. 'The Conlracior shall support the prirnary goal of ihjs program, y^iich is to facilitate the mpyern.ent
'Of hprnbless and 'chrbnically homeless "individuals-Snd families lb -perhrianent -housing 'aiid.
.'-.maxlmum-s.el'frsu^

2. ■ Bcope of Work

■2.-1. *"Th.e'.Cp'nlra.ctpr.shall impj^^^ a .Co.brdinated EriVfy'Systeni for all projects'.fuh'ded by'.fheiCbC.,
.'■^rbbcd'iVi. Eniejgefib^.Cplirt.ip'ns.Grarits. Pr.^'r'am.^a'.nd.Vl
i^ld^S.:Rfpgremr.,ln.,"^a^ CoC InlOnrri ruje.'24 .CF.R-i57.i3. 'arid bsjarrien.cJb'*^ - - ■

6oC(0Tn«Mc/n Comraurjty &c'rvlcei.'l<K. EiliiW A C4ftW*ckx WVW»
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New Hampshire Department of Heatth and Human Services
Continuum of Care. Niext Steps Permanent Housing Program

ExhIbftA

■2 2 The Contractor shall provide a Permanent Housing program that is targeted to serve five (5)horneless^ndiViduals/and.twp (2) homeless.farnilies, and which includes byt is not.lirnited to;
;2.2.1. Ulirfzing the Housing Rrsl model, ensuring:

2.2.1.-1. Barriers ;tb .entering housing.are not imposad beyond those required by
I'b'gtrtadbh'or^^atdtei'anO

■2.2;T.2. Participation will onty terminate for the most.severe reasons, once available
■  ' ' options h'aye l^en exhausted to help a participant maintain housing.

■2 2.2. Developing of a stabiiizaUon plan and crisis management plan -with the participant atintatce and. at a miflimum, annually.-An on90ir>9 Assessment of Housing and Suppof^e
Services is required,, with the ulUmale goal being assistance to the parliciparit in obtainirig
the skills neces^ry tqiive in the community Independently.

2.3. The'Cbnlractor shall es.lablish and maintain slarxlard operating procedures to ensure CoC
program funds'are used in accordance with 24 CFR 578 and shall eslablish .and maintain

■  -sutficient records to enable HUD and "SHS to determine Contractor requirernenl compliance,
'including:'

2.3;i. Continuum of Care Records: The Contractor shall maintain the folidvring docurhentaiion
related to establishing and operating a C6C:
2.3.1.1. Records of Homeless Status. The Contractor shall -maintain acceptable

evidence of hprheiess status In accordance with 24 CFR 576.50Q(b);'
•9 3 1 9 Records Of at Risk of Homelessness Status. The Qontra.ctor shall maintain

records that -establish *.al ri^ of homelessness" slatus of each individual or
- family who receives CoC homelessness prevention assistance, as Wentrfred in
24 CFR 576.500(0); and

"2.3.1.3. Records of Reasonable Belief of Imminenl Threat of Harm. The Contractor shall
■  ■ maintain-documenlatJon of each progranfi participant who moved to .a/d'rfferehl

Co'C doe .to ifhmineni'threat of further domestic vio'len^..dalihg violence, sexual
assault, or stalking, as .defined In 24 CFR 578.51(c)(3). The Contractdr shall
retain do'cumentatibn that includes, but is not limited to:
2'.3i.i .3.'1 The original incidence of domestic violence, dating violence, -sexual

assault, or -Blaiklng. only If the original violence is not -.already
dp.cumenied .In the program participant's case fil.e.. This may be
written observation of the hbusing or service provider; ©.letter or other
documenlatioh from' a viclim se^rice proy'idqr. social worker, leg?!
assistance provider. pa?tQral co.unselor. mental healUi .provlde.r, or
.other professional from whom '.the viclim. has sought!-a.^istance:
medical or denial record's; court records or law enforcernent records;
or" wrrtleh certification by the program participant to whom the
viblence.occufred or by the head of household: and .

'  2;.3.T .3.2 The reasonable belief of imminenl threat of furtKer-domeslic violence.
dating'yioience/6f sexual assault or "stalking. v«^ic,h wd.uid include-
threats from a third-par^", sii.ch.as a hiehd or family me.rhber of the
perpetrator of the violence. This may be written-obsen^aiion by the
housiftg or service provider; a letter or other'document^n frbm a

m.
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Nevv l^mpshire Department of Heatth and Human Services
Continuum of Care. Next Steps Permanent Housing Program

Exhibit A

.2.3.1.4..

Wctim service provider, social worXer,. legal assistance .provider,•-
pa_storal couns^pr. mental health provider, or oiher prpfesslpnai from
v^om the .viclim has .sought assis.tan^; current, restrairiirig order;-
recent court order or other Court r^rds; law enforcertieri.t report or
recdrdsj-communicaiipn, records frorn'the perpetrator df lhe' vidieriw;
or famity. merhb'ers or fnends of the -perpetrator-df 'the •■violence,
including emaill voicemails, text rhes^ges. and sociai'm'edia pp^l'
or a. written cerlifiMlion by the. program pariidpari't to whom the
violence occurred br the head of household.

Records of Ahriual Income'. For ea.ch pr'ograrh' participant who" receives housing
dss.islaiice-where rent or an occupancy charge is paid by the prbgrdm'
pa^iclpant,-the-Cp'nlrador-shall keep the fo'lldwihg docurhent'allorl-of annual
Income: ,

2.3.1.j4.1..lncome .evaluation form spedfi^ by HUO and cpmpletecl by the
Cp'nlractor;

2.3.1.4.2. Source documenls, wh.ich may include the most, recent .wagje
statemerit, uriempioymeht wmpensa'tion statement,; public'benefits,
statement, and bank slatemenfs/fpr the .as^ts held by the program
■paCiclpant and income received t>efore thedaie of the-jevaluetion; and.

2.3.'1.4.3. To the extent lhat source documents, are uripbtainabl.e, a written
stajemenl by a relevani third party, which may include an e.mployey
or a government bchefits-adminislretor,- or the written certifi.catipn by
theConiractor's Iritake.slaff.bf.lhe oral verificatio.n by thereleyisnl diird
party of the'.jncome the program participant received pverthe "most
recent'period; or '

2.3.1:4.4. To the extent that soyrce .documents and third-party verification are"
unobtainable, the written certfricaijon by the program 'participant of
the amount .of income tliat the .program participant- Is reasonably,
expected to receive .over lhe'three"{3)"monlh period fpIIPwirig the
evaluation.

2.3.1.5. Prooram Participant f^ecords. In addition tp evidence of hometessn^s status
or-al-ri.sk-of-homelessne^ status, as applicable, the Contractor-shairkeep.
records foreach program participant thal.documGht:

-.2.3.1.5.1 The, services-and assistance provided to that program-piarticipant.
including evidence that .the Contractor coridu'cted an annual
assessment .of services for those program.partiapanl$-'lhat remain in
the program for ntore ^an a year and adjusted servile .'pack'age.
accordingly,-and including cese management services as provided iVi '■
24.CFR578.;37{a)(1)(V)((=); .a^^^ ^ "

'l2-.-3.-i.5:2." Where'applicable, compliance'with .the terrriination p( .assistance,
reguirerhent in 24 CFR 578.91.

.2.'3'l-.6. -Housing 'Staridards.'The Cphtractqr shall retain .documentation of-compllanoe
with the hdusing s'larida'rds In 24 'CFR 578.75(b). including-inspection-reports..

'SouMy^'tUffl C^mnynk); S</ytcq, Inc. A Ccnsactor iniua "
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Exhibit A

.2.3.1.7; Services Provided. The ConUactor shall document types o.f .supportive
services prp^'ided under the Contractor's program and the amounls spent'On
thpse'^n^ces. The Conlractor'shall keep'docurneritation tliat the records were
reviewed at least annually and that, the service package offer^ to program

. pahicipants was adjusted as necessary.

"2.4; The contractor snan maim.ain recordrwaiTlocumeni compliance vVlth.

■2:4.1. The'OrQanizalionalcbnflict-of-.lnterest requirements in 24 CFFt 578.95(c);
2.4^2. The Continuum of Care Board conflict-of-interest requirements irt 24 CFR •578..95(b): and

;2.4!3. The.'bther-Conflict's rieQuirements in 24 CFR 578.95(d).

2.5. The .Contractor shall, develop, implement and retain a copy of the personal conflict-of-inierest
■pqlicy tha.rc.omplies with the requirements in 24 CFR 578.95. Including records supporting any
exceptions to the' f^rsorial conflicl-of-inlerest prohibitions.

2.6. The Contraplor shall comply and retain.documentalipn of compliance with:
2.6.1. The Homeless'Pafticioation requirements In accordance with 24 CFR 578.75(g);

..2.6:-2. The Faith-based Activities requirements in" accordance with" 24 CFR 57e.87(b);

.2.6.3. Aftlrmalivelv Furtherino Fair Housino bv maintaining copies of all marketing, outreach,
and other rriaterials used Ifi Inform eligible persons of the program in eccqrdance writh 24

. CFR57B.93(c);

2.6.4. Other Federal Reouirements in 24 CFR 578.99. as applicable;

2.6.5. Other Records Specified bv HUD, The Contractor musl keep other records as specified
by HUD; and

2.6.6. Procurement Requirements in 24 CFR 85.3.6.and 24 CFR,par1-84.

2.7. Cohfidentialitv. In addition to meeting specific confidentiality and security requirements for HMIS
data (76 FR 76917). the Contractor shall develop and implement written procedures'to ensure:
2.7.1. .All records containing protected identifying Information of any individual or family who

applies for and/or receives Continuum of Care assistance 'shall be kept secure. ahd
confidenlial;

2.7.-2. The address or location of any, family vidlehce project assisted with Continuum of Care
fdrids are nol to t>e: made, public, except with writicri authorization of the person
responsible for the dper'atlon of the project; and

2.7.3. The address or iocation of any housing of.a program participant v/ill not.be'made public,
except as provided .under a preexisiirig privacy policy qf the recipienl or subrccipierit and

•  .consistent .with State .arid .local laws regarding privacy and obligations df confidentiality.

2'Q. Period .Of' Record Retention. The Contractor-shail ensure all records, originals or copies made
by microfllmiriq. Dhotocopyinq. or other similar methods, pertaining to Co'ri.l.iriuuni of Care fund.s
are refained for five (5) years foiiowirig the Coniract.'Cpmpletion Dale and "receipt o.f final p'aynri.ent
•by.tiie Contractor unless records are .otherwise require.d to be maintained for "a.period In" excess
"of.lh.e fivG (5) year period .according to'"slate or feder"al law "or regulation.

.SSTOTO-BHS^-KKt-iAis • Po94,4orj Oala2l2i202Q
ContTKMlMUt
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3. Program ReportlnQ Reoulrements

3.1. They.Cbhtradof shall submiUhe following .reports:

.3.1.1. Annual Perfbrmarice RcOort f APRV Within thirtv (30) days after the Contract Cornpletion
Date .'van APR ̂ all be submitted to 8HS that summarizes the aggregble resulli of t^
Projejct Activities, showfr^g in pa.ilicular how.the Cbnlractor is carrying bUt'^e'proied in
the rhanrier proposed in the application submitted to HUO lor the relevant fiscal.-year
NOFA. The AP.R .shall be in the form required or,specified by the State, and submitted to
th'e eddress listed in section '1. i. atk>ve; >

•3.1.2. AnnuaHy. lhe Qontraclpr shall develop and submil to the DHHS. .a.cofr.wtive action plan
.for any peKornrVance measure that was not achieved; and

•3.1.3. ■Qlher'Reoorls as requested bv the State In comoltance with NH HMIS policy.

4. Contfact Admlhistratibn

4.1. The Conlractor shail.have ap'prppriale levels of staff to "attend all rneetings or trainings r^^uested.
by BHS. Including training in data .security and confidentiality, .according..Ip'siate and federal
la:^.; To the'ext'eiit possible, BH.$ shall notify .the Cbnlractor of the need'lb attend such' meetings
fi'vb (5j working da'ys In advance of each mbeiing.

4.2. The Conlrador shall Inform.BHS of any staffing chariges within thirty (30) days.bf th'e.change.

6. Performance Measures

5.1. THfe' Gohtract.oir shall adhe.refp all terms and condiiipns as set forth In the applicable HUD Project
■ Applicatio'n.^F-424..

5.2. The;.dpntr8clo.r shall labide.by .the performance measures as .detailed In all applicable HUD
reguiatlPns including, .but npt limited to the following:'

5.2.i1. 'httDs:/Avww.hudexchanae.info/oroQfams/coc/svstem-Der1ormance"
.measures/ffQuldance:- ' ' '

5.2.'2. 24.CFR-578; Conliriuu.m of Care Program; and,

5.2.3, Public Law 102-.550, , ■

5.3. The^Cbniractor.sliall be accountable for all reporting requirements as detailed above in Section
"3., Program Reporting Requirements.

5.4: Annually', the.Contractor shall develop end submit to the DHHS. a correctlve>Cti6n plan for any
'perfb.mi.aricc fneas.u.r.e th'at'was not achieved.

\"Sarth*««UomC«owtujruiySe(vtet».l'*. ConV^ctO'.lnkiali, ^
:if.i6&l2££rL
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METHOD CONDITIONS PRECEOENT TO PAYMENT

-1 Perrinajiebtiiouaiofl Pfporarh Funding

1.1. The'State shall pay the Contractor an amount not lo exceed the Form P.37. Block 1.8. Price
Limitation for ihe services-provided pursuant to Exhibit A. Scope of Services,.

1.2. this Agreement Is funded.wlih federal funds made available through the U.S. Oepartment of
Housing and .Urban .Deyelopmeni, Title XIV Housing Prograrns urtder ,lhe' lipmeless"
Emergency Assistance' and'Ra^d Transition to'Housing -Act (HEARTH Act). Subtitle A-
Housing Assistance '{Public Law 102-550), under the' Catalog of Fede'ra! Domestic
Assistance (C'FDA) bnd 'Federal Award Identrficalion Number'(FAlN) as follows:

1.2.1. Federal Funds: 100%

1.2.2. CFDA#: .14.267

1:2.3. FAIN#: TBO

1.3. The Cpniractof shall provide the services in Exhibit A. Scope of Service in compliance with
funding requiremenb. Failure to meet the scope of services may jeopardize Ihe Contractor's
current and/or future fynd.ing.

2. Financial Reports

"2.1. As part'bf ihe performance of the Project Activities, the Conlractor covenants and agrees to
submit the"following:

2.'1;1. Audited ■Financial. ,Repori: The Audited Financial .Report shall be prepared in
accordance with 2 CFR part 200.

2.1.2. One (1).copy of the Audited Financial Report within thirty ,(30) days of the completion
of said repprt-to the State at the following address:
NHOHHS ..
Bureau of Housing 'Supports
105 Pleasant Scrieel
Concord. NH 03361'

2.2. Conformance wilh 2 GFR part 200: The Contraclof shall use grant funds only in accordance
vylih pfocl^ures.' requirements, and principles specified in 2 CFR part 200.

.2.3. If the Contractor Is not subjecl to the audit requirements of 2 .CFR part 200. .the Conlractor
shall submil" one (i) .copy of an audited financial report lo the department utiliiirig the
guidelines sellforth'.by the Compirbller General of the United States In 'Standards .for A.udil
'of Governmental Organizations. Program Activities, and Functions." within ninety (90) days

• after'conlrp'cl completion dale.-
'3. Proteci Costs: Payment Schedule: Review bv the State ,

3.1. Project ..Cpsts:.' As usjed lih this Agreement, the term 'Project Costs* means ajl expenses
/Jl'recily or ihd'irecUy incun-fe'd' by the.Conlractor In the performance of the project Activ.ities. as
determined by the State to be eligible and allowable for payrnent. ln accordance with Puljii.c
.Law l b2-550.:8S weii as allowable cost standards set forth In 2 CFR ^rt 20.0 as revised from
lime to time-and wi.ih the rules, regulations, and guidelines established by-.the..Stale. All
•subcontractors shall m.eet th'o requlrerrienls of 2 CFR part 200,
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3.2. Cdiltihuum.'df Ca^^^ funds may be y^d to pay for'eligible costs listed in 24 CFR 578.39
{hrpu9hj578.63.^enus^ to establish and operate'proj^b under Hve program components;
C^rrfiarieht • jhibusj^^ housing: supportive .services only; HMI^; and; .in" some.
Cas»', hb.irieless prevention. Administrative .costs are eligible for all corhj^nefhts. All'
cbfnpo.nents'are subject to the r^fictions on combining funds for certain .eligible activities.In
8 single project found In 24 CFR 578.87(c).

3.3. Match Funds:

3:3.1. The Cpnlrador shad provide sufficient matching funds, as required by HUD
' regulations and policies described in 24 CFR 578.73.

3.3.2. Match requlrernents'shall be documented yrith each.payrhent request.

.3.!.3.3.. The^Contractor shall match all grarit funds.excepl for leasing funds, vvith no. le.sy.lhan
twehiy-ffye (25) pjsrcent .of funds or in-kind.,cbritributioris from olher.so'urr^.

3:3.4. The Cbrilractbr shall util.iz'e'cash match for the'c.bst of activities that.are' eiigible under
siibpart Oof 24.CFR'578. The C'onlractbr.'shail:

3.3.4."l"; Maintain .fe'c'ofds of the source and use of contributions made to satisfy the
match requirement in 24 CFR 578.73.

3.3.4:2. Ensure r^rds indicate the grant and fiscal year for which each matching
con'trlbutiori is counted.
'  f ,

3.'3.4..3. Ensure ri^cprds''Include methodologies'that specify how the values of third
par^ Iri-kind contributions .were'^^^^

3'.3.4:4. • Ensure records include, to the exterit.feasible. vpluritee.r services that, arie'
supp^ft^ by the.same methods used to'suppbri the allocation of regular
persorihel costs.

3.4. Payment of Project Costs:

3!4.'1, The.State agfecs'to provide paymenl o.n.a-cosl reimbursement basis for actual,
eligible-expenditures Incurred In the fuirillmenl of this agreement,-and shall be in
accordance with the approved line items as spec.ified in Exhibit B-X. Budget, and as
defined by HUD under the provisions of Pubiic Law 102-550 and dlher-applica.ble
regulations, subject to the ayailabllily of sufficient fundy

3:4.2. The Contractor shall drily be reimbursed for those costs designated as eligible .'and
ai.towabje.cpsts as staled In Sectiori 4.'Expense Errgibility. bdlow. The'Contfactof must
have written .appmyai from ihe Slate,prior to billing'for any other expense!

3.4.3. Schedule of Pavrfients:

3.4;3.H. 'Ail reifhbyfserhenl f^uests for all Projebi Costs, including the firtal
re.irnbursement request for-this Contract, shall be submltt'ed.by 'lhe fifleerilh
j[15th) day of .each month, for the previous month, and accornpanied by an
inyoice frbm the Contracbr for the arhpunt of each requested disbOr^rherit
ajpn'g >yiih-a payrheril request form and any other dpcyimeniail.ph r^uired,
esdesigrTiate'd by'The State, wtiich shall.be..cbm'pleled .arid sign^.by the',
Contra'cloK""

'■SquOi^lcin ConwHi^'Sfir^^ taMbhe
0>
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3.4.3.2. The State shall make payment to the Contractor within thirty (30) .days of
-receipt of each invoice, -subs^uent to approval .of the submitted invoice
and If^sufficient funds are available.

3.4.3.3. The .Contractor shall Keep records of their activities related to Department
'  pfbgrams;8nd services, and shall pfovide such.records and'apy additional

financial Iriformalion if requesied by the Slate to verify expenses.

3.4.3.4. In lieu of hard copies-submitted to the address listed in Paragraph 2.1.2.,
at>ove., all invoices may t>e assigned an etect/onic signature and emailed
to: houstnGSUt3t>oftsinvoices@dhhs.nh.aov

3.5. Review of the State Disallowance of Costs:

3.5.1.• At any time during the performance of the Services, and. .upon receipt of the Annual
Performance .R.e^rt, Termination RepiOfi or Audited Financial Report. Ihe.Sial'e .rnay,
review all Project Costs Incurred by the Contractor and all paymehis rh.ade 16 date.

3.5.2. .IJpon such review, -the State shall .disallow any Items of expenses that are not
deterrhined to be ailovyable or are determined to te in exCess' of actual expenditures,
arid shall, by written noli.ce. specifying the disallowed experKJItures, infornilng the
Contractor of any such disallowance.

3.5.3. If the iSlate disallows costs for which payment has not .yet been made.-it shall refuse
to pay such costs. Any amounts awarded to the Contractor pursuant to this

• Agreement are subject to recapture.

3.5:4. Notwithstanding anything to the contrary herein, the Conlractof ̂ rees that funding
•  ' under-thisiAgreement maybe wthheld, in .whole or.in part.-in the event of riori-

compliance, with .any Federal or.Stateiaw.'rule'br rOguiation applicable to the services
provided, or if ihb.s'atd services, products, required fepori submissions', as'detailed in
E'xhi.bliis A and B. cr NH*HMIS data' entry requiremer^ts have not been satisfactorily
completed In ac.cordance with the terms and condKions of this Agreement.

4. Expense EtlaibHitv

'4.1. 'BdSed oh the Continued receipt/avaiiabilrty of federal funds, the Conlra.ctor shall uliiize
.Conilnyum of Care Program funds specified in this Exhibit s from the HUD Continuum of
Care .Program, for conlfacl services.

4.2. Qperatino Expenses:-

4.2.1. Eligible operating expenses include:

4.2<..1.;1. Maintenance and repair of housing.

"4.2.1.2. Property taxps. and Insurance (including property and car).

4.-2.1.3. Scheduled p'aymenls lb reserve for replacement of majbr.-syslems of,-the
hbus.ing '(provided that the'paymenis must be based on the useful life of the ■
system and expected replacefnerit cost).

4.2ri.4. Building security for a structure where more than fifty (50) percent of the
.units or area is paid for with grant funds.

■4.2.1.5.. Uillllles. including electriciiy. gas and water.

SeuowMm ExhbiiB
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4.2.1.6. Furniture and equipment.

4.2.?. Irieligible'costs Include:

4.2.2.1. Rental assistance and operatihg costs in the "same project."

4.2.2.2. Operating costs of emergency shelter and.suppiprtive servlce^nly faciliHes'.

4'2.2.3. Maintenancie'end repair of housing v>mero the cosls of maintaining .arvJ
rejpairihg the housing are.included in the lease.--

'<'■•2.2.4. .InellQlble .cosls. Any cost not described as eligible under section 4.l3
telow Is not an eligible cost of providing supportive services using
Contiriuurn or Care program funds. .Staff training and costs'.-pf obtaining
professional licensure or certifications needed to provide' sCipp>6rtive
services are not eligible costs.

^ 4.3. SuDPOftive Services

4:3.1, Eligible;suRf^rtiye services costs shall comply with all HUD regulations in i24".CFR
578^53; anid are available to individuals actively participating 'in the perrhanenl
hbusing program; , .

4.3.2. Soeciaj Dobulalibns. All eligible costs are eligible.to the same extent for program
participants ^o are unaccompanied horneless youth: persons living with'Hiy/AIDS;
and vicllms of domestic violence, dating violence, sexual assault, or striking.

-4.3.3. Eligible costs shall inctude:--

^.•S.S.I. Anr^ual Bssessmenl ot Service Nepds The costs of the .assfessment
re"quired.by'57,8.53(a) (2).
Assistance with fhovino costs. Reasonable onel-lirhe-moving .costs ;are
eligible.ahd include truck rental and hiring a moving company.

4-3.3.3. Case fhanaoement. The costs pf assessing, arranging, coordinating..and'
monitoring the delivery of indiyidualiied services to meet the needs of the
program'paflicjpant(s) are eligible costs.'

4;3.3.4. Chlfd Care. The costs of establishing and operating child care, and
providing^ child-care vouchers, for children from "families, expe'rtendng
homelessness, including providing meals end snacks, an.d comprehens.lve
and coordinated developmental activities are eligible.

'4;3.-3.5. Education Services. The costs of- improving kndv/ledge 'arid basic
educatiprial skills are eligible.
Em'plovrnent assis'tahce 'and lob traihino". The costs of;''establlariing and
opeVatipg ^pj.oyrne.nt 0ssisian(x and job training, pfogfams are eligible,
including class'roofh;. online .arid/or. ..compuler .instruction, .onMh'efjob
ihsi^ctloh, seiylces .'that .assist 'individuals In securing;:employrnent,
acqulrjf^ learning skills, and/or increasing earnirig'po.tenli.a(.. The",cost-of
P.foviding treaspriaple stipends ^to prpgra'rti participbriis' in employ.me'ni
assistance andjob lr'aining'programs is; aisd an-ellgible cost.

4;3.3..7. Food. The .cost of prbyldlrig meals'pr groceries to pfpg'rahVdarticipariti' is
eligible:' ' ' " • • ••

CoSivfw^ . Q CorvimiWinii^*
SS-i«(«HS-W-PeR'v\\^l5 P»jio4oH0
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4.-3.'3.8. 'Housino search and counseling services. Costs; of -assisting eligible
program parlidpanis to locate, obtain, and retain suitable' ho.uslng are.
eiigible.

4.3.3.9. Leoa) services. Eiloibie costs are the fees charged by licen'^d attorneys
.and by person(s) under the supervision of liceri.sed attorneys. f'oV.a'dvice
and repi;e'«nlallon in matters that interfere with' homeless individual or
farnlly's ability to obtain and'retain housing.

4.13.10. LHe Ski'lte iraininQ. The costs of teaching critical life management skills that
may never have been learned or have t>een lost during course of physical
or ririenldt illness, domestic violence, substance abuse, and homelessnes.s
are eligible, The^ services must be necessary to. a^.st the program
■participant to hmctlon Indepehder^lly in the community. C.omponenl life
sWIIs-itraining are the budgeting of resources and money m'ana'ge'menl.
household management, conflict management. s'hopping forfopd .and other
need^ Items, nutrition, the use of public trensportaiibn. and parent
training:.

4.3.3.11. Meri'tal'Health Services. Eligible costs are the direct outpatient Irealrront of
mental health condilions that are provideid by licensed professionals.
Component services are crisis inlerveniions; counseling; Individual, family,
or group therapy sessions; the pre^rlplion of psychbtropic medica.tions or
explanations about the use -and management of medications; and
cpmbi.nation.s of therapeutic apprpaches to address multiple problems.

4.3.3.12. 'Qutoatient health services. Eligible costs'are the direct outpalienllreatm.ent
of medical conditions when provided by licensed medical profes.slon.als.

4.3.3.13. Outreach Services. The costs of acUvilies to engage pefs.ons for the
purpose of 'providing immediate support and intervention, as well as
identifying potential program participants, are eligible.

4.3.3.14. Substance 'abuse treatment services. The costs of pfogram participant
intake and assessment, outpatient treatment, group and iridividual

•  counseling, and drug testing are eligible. Inpatient detoxification and other
Inpatlenl drug or eicohol treatment are ineligible.

4.3.3.15. Transportalion Services, as described in 24CFR 578(e) (15).

4.'3.3.16. Utilitv Deposits. This'form of assistance consists, of paying for utility
deposits. Utility deposits, must be one-time, paid directfy to utility
dompariies;

4:3.3.17. Direfct orbvislon of services. If a service described in items 4,3.3.1.
through .4;3.3.'16. of this section i.s.being directly delivered fjy the
recipieht or subrecipienl. eligible costs for those services als'o include
the'.fqilovyi.ng:

4.3.'3.17.1. The costs of labor or supplies, and materials ihcurred by'.the
recipient or subrecipienl In directly providirig supportive
services to program participants; end

P»9»Se'lO

Ce<t/acMr
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4;3.3.17.2. The isaiaiy and benefit packages of the recipient and
subrecipijent.staff who directly deiiver.the'seivlce^.

4.'3.4: Grpht (urids may be used for rental assiistance for homeless indtvlduals eind families.

4.3.5. Rental assistance cannot be provide to a program participant who is already,
receiving rerrtal .assistance, or living in a tiousing iinrt receiving rental assistance or
operating assistance.through other federal. State, or local sources.^ ■ • ■
i  ' ' ' '

4.3.6. Rental [assistance shall be ;adminlster^ in accordance with' the- polide's and
pfpce'durw e^a^ the'Continuum als selfdrtK in 24 CFR.578!7(a) (9) bn'd 24
GFR $78.5Va'nd rnay

■4.3.6.'T Short tehri. up to 3 mbhihs.df rent;

Medfum te/rn. for 3-24-months; Of
4.3.6.3. Ldng-.term, for longw thah-24 months.

4.iT Gfinl-fuh'ds'may be 'used for security deposits in an amount not to exceed 2 nnonths
of rent'.

4.-3.6. • An,;advance-payment of the last month's rent=may be proyided to the landlord, in
.addition "to-the securlty.deppsit and payment of first month's rent.

■4=3.9. Rental assistance ■vyill only be" provided for 'a unit H the rent'Is.,reasonable. ;as
,;delcffnin^ byjthe Gontrac.tor. in'relatloh "to .rents .being charged.'forc^mparaW
unasdsled:'unlt&, tak^ the location, see; type'. qu.ality. amenitie's,
'fa'ciljii.es^ -and managemeni arid rrialhte'riance..bf each' urilt.

.  4.3.'.10,.The.CqfS"tractdr rifi.ay use g^^^ an amount liofto exceed prie month's r.eht tb
pay tpKany 'damage'lo housing due to the actibh of a program particlpar)!,- For
Leasing fund's 'bnlv: 'Property damages may be -paid ohfy .from 'funds paid to -the
lahdldrd from-secufily deposits.

4.-3.-1'i l-iouslhg .slia'll be In corripliance with all State and local housing codes., licensing
requirements, the .Lead-Based.Paint Poisoning Prevenllph Act"! 'and. •anyrdther
requirerp.enis of the jurisdiclipn'.in which the ho.using is.loca'ted regarding the condrtiph
of Ih.e ^fucluVe pnd. operation of the, housing or.'services.

•4.3.12. The C.dntrartqr,shall pfoyjde.one,of the following types of rental assista.ri.ce: Teharit-
-based; Project-based, orsponsbr-basecl rental assistance'as desc'rlbe'd .by HUD in
■24'GFR,57.8:51..

4.3:12.'1. •-"Tehan't-b'as'ed re'iilal a^lstance Is .rerilal -assistance in which program
paiijcipahts choose housing of an appropriate size',In which to restde.'jWheri
riecessaiy to. facilitate" the'coordination of, supportive' services, rccipibnts
•and-.subrecipienls may require.progfam parllciparils.lp llve In a specific area
tpr their;;€ntife p'eh^ of participation, ,o'f iii a s'petifip'istojdufe'.fp^^
.year and-in a.spejcific'areafpr^^ of !h'eir.perii:>d.9f;p^^^
■'Short iahd 'niediu^ re'h'tarassista'rice'.pf'pyid.ed under'jihe .Rapid.Re-
i^PUsi.h'g'prqgVarh'.'cpm be'tehant'-tja^d rental assis'ian.ce.

4.3'.'12:2. t'Spoh'sbT-based 'rehtal •a'ssistarice Is provided though .cohl/'acts between
HKe.''r^ij5!jent brg.an'Eatlon. -A -sponsor'.mayjl^ .private.
nphprdfil'orga'riEalion. or a .cPrhmuhiiy riieiMariieaUh ag^ffti-^^ij^nshed

;SMlK»«ItM'Co'nmunitx.Seri^«}. Inc., F.xNUiO
■SS2t20;oriS^*eiR'MA-"ti"'.
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as a public nonpront. organization.'Program participants must reside In
•.housing owned.br.1^5^ by.the spofisw^

4.3.12.3. Prolect'based rental assistance iis provided through :a contraci .with the
6wher';of an existing structure, vyhere the. owner'.agrees to lease the
subsidized units to p'rograrn participants. Program paiijcipanis v^ll not
Yetam fe.rSial assistance If they move. •

4.3.12.4. for orolect-based. soonsor-based. or tenant-based rental assistance^

program paillcipants must enter Into' a lease agreement for a te'ith vof at
least one .year, which is tenminable' for cause. The .leases must be
d^pmatically renewable upon .expiration for terms that arb'a mini.nium'of
one mp.nlh long', except o.n prior notice by" eithe.r party'.

4.4. . A'dminlstrative Costs:

4.4.1. Eligible admiriistrative costs incltide:

.4,4.1,1. The Conlfactor may use'funding awarded under this pari.'fof the payment
of-project adrninistraih/e costs related to the planning and execution of
Continuum of Care activities. This does not indude staff and. overhead
costs directly related to carrying out actjvtt.ies eligible under 24CFR 578-43
through 570.157. because those costs are eligible as part of those aci.lvili.es.

4.4.1.2. General management, .oversight, and cpordinallpn. Costs of overall
progra.m management, coordination.' morirto'ring and eyaluatipri. These
costs include, but-are not limrted to. necessary expenditures for the
following:

"4.4.1;2;1.. :S3l.aiHes.;wages; and related costs of the Contractors staff, or other
■'.sl'aff engaged in programiadmihisl/alioh.-

4.4:1.2.'1.1. In charging costs to this category. the'Conlraclormay Include
the entire salary, wages, and related costs allocable'.to the
program of each person whos.e pfirnary responsibilili.e.s with
regard to the progra.m involve p.rogra'rn administration
assignments, or the prd rata. share of the salary, vvages. and
related costs of each person wtibse job indudes atiy program
a'dministratjpn'assignments. The.Conl/actdr m'-^ only use
one of these methods'for each" fiscal year grant. Program
a'dministraiidn assignment's include the folldv^ng:

.4.4.1.2.1.1.1. Preparing program budgets and schedules, and
amendments to [hose budgets and schedules:

■4.4.'1.2.i.Y2. Developing systems for assuring compliance with
program requirernents;

.4.4.1.2.1.1.3. Developing -iinleragency ;agre.emenls -and
agreements Wih,.subrecipients and C'onlraclofs.td
tany pW program' .aCtiyilles;-

.4.4.-1.2,'1.1.4. Monit'o'rihg program' activities '.for 'progress 'and'
'compliance vvilh'program fequirements; '

fSov^wWwm'.Coitwngniw li*', EKhibli R
3' Pdoa 7 U 11)
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Preparing reports and other documehls rejated to.
the program for,submlssi.ori 10, HUD:

4.4.1.2.1.1.6. Codrdinatjrig the solution'of audit and moriilonrig'
findings:

4.4.i.2.i;i.7;- Preparing' reports'and other d(^rnents directly
related tb'-lhe program submission to HUD:

4.4.1.2.1;1.8. Evaluating program results against .stated
.objecliyes;

•4.4.1.2.1.-1..9. Managirig or superylsirig..perwns whpM primary
responsibilities'^th regai^.to the.prr^ram. Incfu'db
such'.assignnrie'nts'.a.s' tlK>se. described In...SOdionisi
4.'5.-1..2.'l''l'.1.'thf.oi^h 4.5.'1.2.1.i.'8.,.abbve;

4.4.1.2.1.1:10. Travel costs incurred forofficial business Iricarrylrig
oiii the prograrh;

4.4,1.2.1:1.11. Adrhlriislralive seKrices pertormed under.ihird par^
contracts or agreements, including such services as

• general legal services, accounting seryic.es. 'and
Oudrt services;

4.4.1.2.1.1.12. Other cos.ts for goods .and services, required for
ad'ministraUon of thet program,jncludirig s.uch"'godds
and ser\nces .as. rerital or' purchase of equiprfienl.
insurance^ .utilities.-Office, supplies', and rerital'and
m'.airilenari'ce. but hoi purchase, of .office-space;

4.4.1.2.1.1.13. Trai'nir^ on Conlinuum of Care requlreriiehls.'^sts
of pfovidirig training on .Continuum.; of .Care
r^uir'ements and attending HUOSpqnsored
Continuum of Care trainiqgs;-and

.4.'4.1".2.1.1.14. Environrnental review. Costs of carding put the
environrhenlal reviev/ resppnsibililies und.er 24 CFR
578.31

4.5: 'Leasino:

4.5.1. vyhen the Cohtractor is leasing the structure, of pqrtiohs thereof, grarit funds, may
used .10 pay .for 100 percent of the costs of leasing a structure or sthjctufes.- or portions
Ihefepf, to provide, housing of .supportive seryicies to.hom'eless pefsons.for up tp three
(3) .years.. Leasjng funds may no! be used to lease unUs or structures owned by Uie
contraOtor, their «parent- lorganlzaiion. any other rel.aled organlze.lipofs).- ror
organizations that-are merribers of a partnership, where'.the 'partneVship o.v^s the
structure, unless HUD a.uthorized.an'excepiibn'for good .cause.'

■  .•4;5.2. Requirements:'

4.5:?vl. Leasino structures. When grahls-iare'used to pay.refit fpriail.-p.'r pa^^^
stri^ftu fe or strOctufie s.-the'.reiit
boifig 'charged in theiafea' fdr 'comparable space.-.In .addifipnl-the rent paid

.ttowW'iiuwnipoByt*^ E*h»B. Conwcio< WUol.i.
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may not exceed rents currently being charged by the Mfne. owrier for
corhparable.unassisted space.

4;5.2i2. Leasihd indivn'dual 'units. When the grant funds are used to pay rent for
i.ndivldua! housing units, the rent paid rnusl r.easonab'ie in relaboh to rents
telng 'charged for cpmparabie.units, laklng into account the locatipn.-size,
•type/'duailty.- amenliies, faciiities. and management services, in addition,
the'rents may not exceed rents-currently trieing charged fpr comparabie
units, and. the rent paid may not exceed HUD-determiried fair market"rOnts."

4.5.2;3. Uhifties. If eie^icily, gas, and water are included in the rent, these utilities
may-be paid from leasing furrds. if uliJilies are not provided by the iahcijord.
•these utility cosis .are bperating costs; except, for supportive ^ryi.ce
facilities U the structure is being used as a.supportlve service facility! then
th!we\utiiity costs,are a supportive service cost.

4.5.2.4. SecuVltv'd'eposrts and first and last month's rent. The Cdntrartor mav.njW
grant funds to. pay security deposits, in an amount not to exceed 2 months
of actual rent. An advance payment of last month's rent may be prowded
to.the landlord in addition to security deposit and payment of the first
month's renl.

4.'5.2.5. Occupancy aoreements and subleases. Occupancy agreements and
subjeases are required as specified in 24 CFR 578.77(a).

4.5.2.8. Calculation.of Qccuoancv charges and rent. Occupancy charpPR anri rpnr
fr.orTTi'program participants must be calculated-as provided In-24 CFR
578.77.

4.5.2.7. Pfoorem Income. .Occupancy charges and rent collected from program
• partlciiD'anls are program income and may be used as provided under 24
CFR 578.97.

I  4.5.2'8. Transition.-Refer lo 24CFR 578.49fbVfit
• 4.5.2.9. Rent paid may only reflect actual costs and must be reasonable in

cornjjarison to rents charged In the area for ,slrhilar housing units,
bocurhentaliori of renl reasonableness must b'e kept on file '.by the
Cont/actor.

4:5.2.10. The poili.on qf rent paid with gran! funds may not exceed HUO-delermined
fair rriarket rents.

•4.5..2.1.1. .The Co.nlractor shall pay individual, landlords directly: funds may not be
■given direcUy 'tb participants to pay leasing costs.

4.5.2.12. f^roperty-idamages may only be paid from money paid to the landlord for
security'deposits. - - - ■

4.5:-ll3. The Contractor cannot tease a buildino thai it already owns'to itself.
•4.5:2.14.. .Hqusing.must be in compliance with all Stale and locarhous'ing cpd.es.

licensing Tequiremenis. the Lea^'.Base'd Paint' Poisoning .Prey'ehtioh -Act.
.■,and any.dther requirements of .the .jurisdiction in vvhich'the .housing'Is

.S«u9^.Jti:<n^ConiTi^ Contncio'
SS-20»-BHSO<-PERl^..1S Oi-.K im
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rlo^cated iregafdirig the condition of the stnicture. and operation !of-^e;
housing pr'seryices.

4.6. . The'Contractdr maV\ch0rge pr^r'dnri pafticipants.tenVand ulilitiw (hdal. hot water)- '.H.ov^vef,
the.amounl charjaed'may'not fexde^ the maximunri amounts specified in HUD regulalions (24
CFR-i578\7V)l .Other services such as cable-, air .cond)lionirig, telephone. Inteniet-access,
deaning. parVi'ng, pool diargesi elc. are at Ihe partidpani'S option.

4..7. The Cbnlractqr shafl have/any staff charg^ in full or part to this.contf3ct. or counted as rngtch,
compietd weekly or bi-yre.ekfy U^

6. Contractor Financial iVlanaQefhent System

5.1 .■ ."fiscal Gontrol: The.Go'ntracto'r shall establish fiscal control and fund accountlrig procedures that
"  ' eiiSure.proper disbursement of.ianci accdyhtirig for'; grant funds iand any requlf^ nonfederal

■  expenditure'^' ThisVrespdnsibiiHy applies to' furidv'd'Sburse.d In diredt pperallons'of the
Cohiractjor.

5.2.- The Contrbcidf'shall friaihtaih a finarSdal management system that complies Wrth lCFR pari
ZdO-or such equivalent "system as the'State may* require.-

^^'0- Con««o.,lnWah
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'  SPECIAl PROVISIONS

Contra^orspbl^ations: the Contractor oovenanl$ and agrees (hat oil.funds received by the Contractor
uri'der/th^'.Cdnir^t shall used only as payment to the Contractor for servvces provided to'eliglb|e'
.individuals ar^, in ihe'fuHherance of Ihe.aforesaid covenants, the Conirdctor .hereby covenanti'.ai^
agrfeeV.as-^ic^ . • -

1; . Co.mpllance'with .F;edojrf^l ahd..'Sute Laws': If the^Coni/actor is.r^nnnitted todeterminq the eligibility '
of li^ivlduals si^hoi.igibl.nty-determinalion'sha be'md,de in accordance v/iih .applicable federal and
'■state lawsTr^ulaiiohs. (xde'relguidellnes. ^iicteS and prpc^ures. -

2. Time and..Mariner.of'Oet.erml.hd.ti.on:.EIi9ibirrtydelerTnin'ations shall be'made dn-fotmiprqyld.ed by
Uie Oepartment for't.h^ pOrpose and shall be' m.sde. and remade si such'tirhes as aj.e p're^rlb^ by
'the'Departmenl. •

'3':- ' 6<K'urhetitat.l6n:.lri addition Id the determination forrrts.required by the Department.: the Corrtractqr
^all maintai.n'a daia'fiie.'dn each'rt^pient of service^'f^reurtder,-which file shall'inctudei all
■jhfprm'.btidn'n'e^.Mry.'.l^ deterrnin^iqn and such olhe'r informalion as.lhe;
'Ddpar^e'nt reguesls. The Cpnl^cto'r sh'aM .furnish the Departmerit ^ih ell fo'rnis and docurrientation
'ri^'b^lrig elgbility de.t'emihatl.dns .thai the Oepahrnent' may request or require..

4. -Fair Hearings: Thc'Conlfactor'-uriderslands that ql) applicants for seryices.h'ereunder. a.s..well.8s'
; Individuajs 'declared. Ineligible have a right .to a fair hearir>g' regarding .th'at 'determination. The

■ Contractor tereb'y. cbvenatjls ei^ c^reei that all applicants .for services 'shail.'be. perrnrtted to fill out
ari appii^tion form and that ea^-applicbntor re-applica'nt shall t>e'infbrrn'^ of hIsAier Hghup a^lr
h^ririg'in'accofdance with Department regulatiohs. - '

.5: .i'O'rq'tuUleis^.or'klckbacks;.The'Cdrilrecloragfee& that it is a breach.of this Contract.to accept or
.''m'akd 'a paVnent. gmi'uity o'roffeV^.ernplpymeni cd behaff-of lhe'Conlf3ctor:-any'SuivC.oniraciof or
;th'e.Slaie in'wdq^ fhq pddoimance of the Sco'pe'-of Work dela'iied In'ExhlWi.A of this
•!^njre[d.'The.State liiay'tentilnaie' this Cdri^acl 8rid-.qriy suti-conUbct w.sytf-agree.r^^ K is' .
'determined, that paym'e'hR'jgralu^^ or offers of erhploVnye'nl'df'an'y kindjwere offered or receiy^ by
an'y bftlclals. .officers,'employ^ 8gehts;of the Cdntreclor.'or'Suljr.Conlractdr.;

6. Retroactive Payments: Notwlihstdr^ing anything Id the contrary contained irithe'ContraCt,or in any
.other.dbcumeni,'contract or-ynderslahditig.'lt is-expfessfy understoo.d .and agreted by the.pa.rties.
■here'lp.^thaj no wy^rienis be-mad.e hereundcr to;reimburse Ihe'Contraclor fdrcosis Ihcyrredfor
bny^p'yrpose or'fpr any serVices provlded to'any individual prior to the Effective Date of the Contract
■and no'payrnents shall be made.for e:^nses incurred .by Ihe Conlraclor for any sen/fees proyidi^ '
pr1.or-.to'tj^ date'oh which/,jhe.'indtvidua) applies fbV sen^ei or (except as otherv^se provided by^the
federal r^ulaiidns)' prior lb a'dete.rrniriatidn' thailhe.indrv'idua'i is eligible .for such .services;

Cq.ndltions of Puf.chase: Nqtwlhs'tanding anything to the cbniriar'y'cdnlained in.the'(>pbl'!a'^'nbjhif>g
herein.cdntainedshalj fĉ 'd^niled to'bbligale.or require the Depa/lme'ri.t to purchiase-.ser^.c'es'
her;eul^V-.0V® Co'tii/ador in excess "of the'Coblraclors MS^^^^^ .■which exceeds!the amounts 're'asbnabte. ahd necessary to' .assure Ihe quajit'y of su^ seVv)ce. or 'al' a'
rale.whlch exceeds the rate'charged by the Contractor td'me.ligibic indivn.du'als or bthbrbi.ird.pai^
ifu.^crsjfor such service. If-a.i ariy ilrno duririg the terni 'd this Contract or after receipt of.the'.FInal'
E^eridtture Rqporl/he.reunder;^ Department shall deterrnino that Ih'e.Contr^pr has/.usqd '
^yjrients.'hereunbe fo reimb.Oise items..of expe^nse other.than such-costs,'br has f^iyeb' payment
th 'exce$i^''pf such cbsts.or ini^excess prsuch.rat^ charged by the Contractor to ineligibleJndlvlduals-
.6r'pther;thl(b party'fyndererifTo'pbpartrhehl'mayelec

7.

•Reni^btiaie;thej,fales7b^ in which event hew fates .shall be(Klabli.sl^;
■7,2.- /D^^y.ct bny'.fuiurB''payrn.B^^ tq.the Cbhlr&lor the amburitof.any'p'rior'reinf>bpr'«

"exww^.bf'.^sf^^
dxt'iVi-C - Sp^i Pro'vitiqiti C'cinuaaorin|ili:u

.Piflo-Voi's ' 'Oq 2m
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i.Z. O^nd repaymeni of the excess paymenl by the Contractor In which event failure to make
.sOch r^ymeni shall constitute .an Even^ of Default hereunder. When the Cohlractof. is
■permlttrt to deterrriine the eligibility of individuals for services, the Cohtractar.agrew.to
reimbUrsej'hV Department for.all funds paid by the Department to the Contractor for wrsrtces

^  prt^ed to any ihdiykjiial who is found by the Department to be Ineligible for such servkes'at
-iany timV during the pje'ri of relentioh of records established herein."

RECORDS:iMAlNTeNANCe,.RCTENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY':
8. Malrilenance.of Records: Jh addifcn loihe ellgibimy records" specified above, the (^tractor.

' coyenanta erid.iBgreas to.rnpihiain ih'eToOOwing rec.orda during the Contract Period:

8.1. Tecal Records: IwXs.records, documents and other data evidencihg arid reftecli^.eli costs
and other .expenses "Inajned by the Conlraclor in the perlo.rmanc'e of Ih'e Cohtr^.";and ail
ifKome received or cdflected by the Contractor during the Co'nl/^ Period, 'said records lo .l>e
mai.ntalhed'ih accordance with accounting procedures and pradlccs which sufficl^njJy and
pfd^riy refl^ all such",costs and expenses, and which are acceptable to the Dep^rl^.ent;'^
lp"lrKiudP^wiih"6ut.iimitalion. oll ledgers, books, records, and original evidence of costs Buthta
purchaw roquisil[6ns.3nd,6r'de>5,.v« requi^ibns for materiab^inventorios. vd!u«ior)s of
irhkind.cbntVlb^^ tabor time cards..payrolls, and otheir records r^uested or required by.the
Odpartrncht.

8.2. •Stallsltcpl Records: .Statistical, cniqllment, attendance .or visit .records" for ca"cl;i ^^^^^"of
'  sefw^siquVing lheCd ymich records shall iriclude.tfi records of ap'piicatiopand

eligibility (iriciuding.a,II fo^s fequlred to determine'eligibilrty foir'each s'tich recip.ieni)", r«or'd_s
regardirig the provlstor) ^.services and all invoices submitted to the Deportrnenl to obtain
payment for such services.

'.8.3. Mi^ical Records: Where appropriate and as p.rescribed by the Deportment regula.ilpns.lhe
Contractor shall retain medical records on each patient/recipient of services.

-.9. A'udli:"Con.tfaclor shajl submit an ahnupl audit to the OepiaiHmenl within. W days after the close pflhe
"' a^ericy fiscal yca.r..It is r;k6mmehded.tKal lhe{epori be'prepared in accordance with thp provbipn of

'6ff« of Mana^binferii anjd'Bud^l.Circul8f;A-133. "Audits of Stjat'eS. Local.Gpyernrrvsrils; and Noh
profit O.rgaWziSiipns* endlhep of .Standards for Audit of'.G.overnrhe'rital'jDfga'nizatibris'.
Prograrn's. AciiyKies "and Funrtlpiis. issu^ by the US General Accounting O.ffice (GAO standards) as
they pertain to financial corhpliance audits.

"9.1. Audit and Re.view:. During theiterm of this Contract and the period for retention hereyhde'r. the
Depaftrnent. the .Slates Departmont of HeaHh 'and Human Services.'and any of their
designated represen'lativci shall have access to all reports and records maintained pursuant to

• 'ihe Contra^.for purpbsesrbi audit, examinatloo. excerpts and transcripts.
.9.2. Audit Lrabllities: In'edditibh to and not in any way In liniilation of obligalions of the Contract, h Is

und'oYslbcd and.^VeW by the Coniractor (hat Ihp Conlfactpr shall be hetdjiabl.e.for any stale"
or f^eral audlfexception's.en'd shall return to th'e Department, all payments, made under (lie
Contra'ct to.vrtiich exception has been taken.or whch have bee.n disallowed bepa.iise of euch an
.exception,

"ib. ..Confidentiality 61 .Records: All Information, reports, and records" maintained l^reunder dr collecled
in'cbnheclion.yifiih the performance of the services and the Contract shall be oonildeniial and.shalirSol
t>e disctose<J by.the.Contractor, provided however, thai piirsuarit to state Ijsws arid the regulatipns'of

•  .the pepartmenl.'fegay.dl'ng'.t and disclosure of such.infohmalron. disclosure rhay W.rriade to
bOblic r^id.ais'V^'u.lrin^ infdrrriation iri cor»neclion with"their official duties and forpurppses'"
.dirfecijy'.cbnKpct^.io.i^ of Ihe seryices af^ the-C^nlract: and provided f'uf1her..ihat
!thb!u"se "or dlsc.tosure by a'ny party'of a.ny'.inf'dnnatibri conce'fning a' redpfept (or any purpose nol
dir^tly .cbn'n'wje^^ admihilslraiion of the Department 'of ihe'ContractoVs respiobslbilities wih
resp^ lo'puf^s^ hereurider is prdhibited.exceplbn whiten'coniierit of the.recif^i' his
■Glipmey.or'gua'fb^

Exhibit C - $peci»i P<vvitio(K contractor.lrvtiots

"oini/.i •P^c?'oi,5 .b
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No^thstandln^ anything lo ihe.conlrary contained herein the cove.nanisand conditions cbdtained in
the Paragraph shali'surv^ the termination of the C^ontrad for any reason whaiso^r. • - • •••

11. Rdpoits: Fis^ and'^tati^ical: The'Goniractor agrees lo submit the foJtowing reports at thefoibwing
times if r^uMied b/lha
1 i .i. IntefOT Financial Reports: Written inlefilnn financial reports conialning a detailed descriptionof

ail (^ts and r^m^allovi^te iexpcns.es incurred by'lhe'Contf^tor to the date of the report and
containii^ such ̂ her. infofmation as shall t>e deemed salisfoctory by the Oepartmdnt to
jusWy lhe rrte:of pay^nt he'reundOr. Such Financial Repoiis.shalJ be submitted on the form
dp^natad.by Ihejpepanmcn) or deemed saiisractpry by the'Oe^rtnient.

11.2. Final Rbjjdrt: A TimI report shall be submitted within thirty (30) days after ihe-^;d of th'e-term'
of this Contract, The Final Report shall be'ln a form salisfactory lo lhe Oepartmeht 'and.sKall
conlatri a summary^state'mehi of progrws toward goals and objectives staled ln.'lh'ePrd^»l.
.and other Informatioh required by the Department.

12. CompieUon of Services: Oisallowance of Costs: Upon the purchase by the Department of the
rhaximum n'urnber of yniis.prpyided for in the Contract and upon.payme'nt of.the price limlletion

•  hereunder;t^.CM)rad'of)d'ell the obi.iga'lionsof the'parties here'under (except such obligations as.
.by tl^.l.emis.of the';Cwtract'are to bo pcrtormed afle.r the end of the le'im of this Contract and/or.
s'yryhre.'iho Icrrnihatipift ,of ihe'C^ntr'act) shall lerminaje', pVbyidecl however, thai if. updo feyl'ow ofthe
Final Ei^ndltyre Reppii tKe'C^p'artrnent,shall disallow'eny'axperises claimed by'tiie Contir^or as'
costs hereunder the Oepartmehi shall retain ihe rî hi.'ai its.discreticn.'to deduct th.eampu'ht of.iycH
expenses as are'disailow^ or to recover 'such sums'frbm'the'Cpntraclor.

13. Credits: All documents,.notices, press releases, research reports and.other materials prepared
during or resuming from the performance of the services of the Cont/act'shali Indud'e.ih'cfollbwirig
•.stale'rnenl: , , . . '
13.1. The preparation of th« (report', document etc.) was fin.anced under,a Contract with tKo'Slate '

New Hampshire. Oepartmeri! of Health and Human Soryices. with funds provided in part
'by theiStale'of New .Hampshire e'nd/or such'other funding sources as vycrd available or
'f.equked.e.g., the tjniled St.ates Departrherit'oif Hcan'h and Humari Services.-

^A. Prior Approval and Copyright Ownership: AD pf^aleriols (written, video, audio) prcd.ucW or
purchasj^ under the cwlract shail have prior .approval from' DHHS bd.fore printing, p'roductiqn'.
distributiqn or u«.' The' DHHS will retain co'pyrighl ownership for .any icind all original materials'
produced, induding, bul not limited to; bfochuf«. resource dir^orles. proiocois.or guidelines,
poster?; of reports! Coniractor.shail rvDl reproduce any rhaleriais produced under the contractv^out

■prior.wfitten approval from DHHS.

15. 'Op.drati'bh'of Facil|tles.:'Co'rT>plia.rice wIth'Lows and Reg'ulat.ions: In the operalion of any facilities
•'fo'r'pr^idii^ sefy^ices, the;C6nlrbc,t.6f.sKpli cbm'ply wlih all taws! ordefs'and r^'ulations of federal,
stetq.'county end myh.idpbl aulhoViiies'anrt with any direc'lion'cif.an'y Public Offcer or.officers'-

•pursuant lolaws'.wh'teh.'shall Irn'pos'e .eh ofder''6r duty upon the wntraclbr wilh respect to the
'ope'rat'iMof.thc fa'dlityc^ theprovl^.ioribf the sc/yices at such lacilily. If any goyerhmehleriicerise or
permit shall be required for ihe^dperatlon of the said facility of the pcrformance.of the "said se'ryices.
the Contractor will.procure said license or pe'rfn'it. and will at all iirnes .cdniply 'with Ihe.terms arid
cp/^itions of each such license br-pe.rmit! In conneciion with the!fof^bing requirementb.
^li^pr^hereby covenants and agrees thai, durir>g'the terrn bMhIs Conlrad.the'faciritips 'B.fiaJl.
c<^.P.y.viHth."&l'l.nj,lw arid requlrerrients of the Slate.Offic'e of Iho FinD'MarsVgland

.the i^.i.fire pVpl^ibh agericy,' and shall be In conformance wilh local tiuiWing arid zomng codds;'by-
iawb'Bfib. f^u.laiionS.. ' .

16. '.Equal Emplpy'meht'pppohuritty.,Plan (EEpP): The Codractbr wiil provide on Equal EmptoymenI
dpppr^'nily Plap ;{E.EpP)"to'lhe Offtce'^for Cm) Rights..Office of Jubilee'Pregrarris (OCR).'ft'It"has •
■.recdv]^ & 'single or more. If the reciplerii r'ecefv€.s.'S25.Q()0 .or rnbre"'and' 1^ ̂ ".or

C - Pfov<4iw*s Convxtor tr\IJatf-. •'

mOMO" Oo'io,; 2C20



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF2898E

Now Hampshire DepartmcrH of Health and Human Services
Exhibit C

mc^e.cmployees, H wijrrnaintflin a current 660P.on .file and an EEbP Certification Fprm to the
OCR, dertif^ng.that lls.EEOP-is on file. For recipients rt^ivihg tess than $25,000. or pubic ̂ ntees
wfth fewer than.SO employees, regardless of the amount of the award, the recipient v^d.prp^tje'an

.'EEOP.Cehtfcatldn Fonrh'to.^e OCR certifying it is not required to submit or rriainlain an E60P. Nor>-
prpfit o^ahizatidns. Indian frtt^. and medical end educational institutions are exempt from the ■
EEOP n^uirement, but ere Quired lo.sutimii a certification form'to the OCR to clairn the exemption.

- EEOP Ce'rtif^ion Forms are''aN^i^ble al:-http:/Avv<w!ojp.MSdc^about/ocr/pdfs/ceft.pclf.

17. Limited English Proficieh'cy (L6P): As clarified by Executive Order 13166. Improving Access to
^fvices for pei^ns syith Limit^ English Proficiency, and resulting egency guiddr>ce. 'nalion'alghgin
'dbcrimination Includes discnrTtihation on the bdsis of limited English'proficiency (LEP). To ensure
wrnpliance.wllhlheOmhibusCrirne Control and Safe Streets'Act of i^e'and Titleyi .of pie.Civi)
Rights .Act of 19^. Contractor must takie reasor\able st eps to ensure that LEP persons have
mearilngful access .to (Is programs. ' ' .

18. Pilot Program for Enhahccrnont of Contractor Eiiiptoyoo Whistleblower Protections; The
.following'shall apply to a!) contracts that exceed the SimpllfiM Acquisliion Threshold as defined In 48
CFR "2,idi"(currently, si W.OOOj ^ '

CONTft^TOR Employee WHisTLEetCM'en Rights and Reouirement To Inform EfctPidv^s of
"WHISTLEBICMI-R Rx>ITS (^6P 2'013)

(D) This contract and employees worVing on this contract will be subject to the whisileblovrar rights
artd remedies in the pilol program on Contractor employee whlsliet>lower protections'eslablished at

••4t U.S.C. 4712 by section 828 of the Nationa! Defense Authorization Act for Fiscal Ycar20t3(Pub. L.
112-239) end'FAR 3.908.

(b) The Contractor shall Infomi its employees in writing, in the predominant language of the workforce,
of.employee whistleblower rights.ahd protections under 41 U.S.C. 4712."as described in'sectio'n

' 3,908 of the Federal Acqiiisitidn.Regiildtion.

(c). The.t^'lractor shall Insert the substance of this clause, includirig this paragraph (c). .in all
subcontracts', over the simphfied acquisliion threshold.

19. .Sub.cbhtractorst-pHHS recognizes that the Contractor may choose to use subcontractors with
greater e^^rfise'to perform certain health care se.rvices or .functions for effKiiency or convenience,
bul the Contractor shall rela.irl the rcspdnsibiiity ar^ eccourtlabilily for the funclton(s). Prior to
sybcohlracli.ng, Ihe Contracior shall evaluate (he subcontractor's ability to perform the del^a.ted

;funct.iori'(6)..This is eccbmplished through a wrriterl agreement that specifics activities and repodlrtg
responsibiltlie.s of (he sut^^tr^tor Br}d provides, for revoking the delegation or impqsirig ̂ hc.tions if
the sulDconlr^tof's perfo^anc^' Is ho) 8dequaie..Subc.ontr8ctors are subject to the sarne conlraclual
.conditions as (he Contractor end the Contractor is responsible Id ensure suixMhtractbricdmpiiance
with those conditions.

When the Contractor delegates.a function to a subcontractor, the Contractor shall do Ihe fotlov/ing;

19.1. E'^luale the.prpsp^.ti'^ subconiractor!s ability to perform the aclivittes. befora deteg^iing
.the'furi'ction '

■19,2. H3ye'ia'wrih0.fi;8grfMm^^ subcontractor lhat specifies activities ondreporting
respon'sidifiti^'a'hd hovr'sanclions/reyp'cation'wil) be'hi'an'aged if (he subcbrilrsctor's
pedormanco .is'hot'.^^ua

19.3, . Monitor tlW subconlrdctdr'SfKiformance on an ongoing basis

C -.dpecMi.rivvbkxis

otfivu PDgc4ofS

Coroactor irMU

Date
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19.4; Provide [o QHHS an anrtual schrtule Identifying all su^ontraciors, del^ai^ functions,and
feipi^ibilitles;.,a,rrf the subc^nlradof'B perforfnah^

19.5. DHHS shall, "at Its discretibh. re^w and approve all subcootmcts;

If the Cpht/actpr jdeMtfies deficiencies or are« for improvement ere idehttfied.-ihe Contractor shall
take cbrreclive.edlon.

20. Contract bofinltlons; .

.20.1. C6STS.;.ShalI meart thp^" direct an^d Indirect items of expense determined by the Department
•t'o-W"alk^ble. ahd relrhtjurMble^n acconJanco with cost end accounting'pririciplos dsiiblished
. m accordant^ .with and federal laws, i^ulalidns, rules'and orders.

2.0.2. ■ DEPARTMENT: NH Department of Heahh arnj Human Services.

20.3. PRGPO.SAL;- If applicablG, shall mean'the docurhenl.submitted by Ihe Cont/^'dr .on a
•form or fpnins required by the, Depar^ent and cpntainlrfg a description of the s.eK^ces and/or
goods to be provld^. by'lhe'Cohtractor in accordarice with the terms dnd coriditions of the
sContract and setting forth the'ldta! cost and sources' revenue for c^h s.eryice ld be provided
■underthe Cbhlract'.'

•20.4, UNIT: Fof'each.servicejhal Ihe'Contfactbr is to providejb'eligiWe individuals hercund'cr.-'shall
.mean.t.hat peric^ pf.lime.or'thal sp^fied actrvity'detefmiiied b'y the'DepartnienV and specified
in Exhibit B of (he Conlract,'

'20,5. FEDERAL/STATE WW: Whjercver federal or staie laws, r^ulalions, rules, orders, and
.P.P,lic,iCT, etc. am.referr^ to in theCphtracl. the'soid reference shall t^.deemi^ to'mean •
'ail eUcK l^wj, regulations., etc.'aVfliey may be.amended 'pr.r,evised frbm'time ib'.iime.

20.6. ■ ".SUf^PLANTlNG OTriER ,FEDE^L:F,UN Funds provided to the Contractor under this
-Cpnlract will not,supplant any eiisiing federal funds available for these services.-

^jOiiUi .0 - SpctpiHi Pipvtsions Co.Xr^cibrifvtDais

Po^'SolS
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. 'Revisions'tb Form P*37,-GenorarProvisiqns

1.1.'^tlpn 4', CondhloniarNature of AQre'enienl. is replaced as follows:

4; CONDITIONAL NATURE OF AGREEMEhTT. ^ ■

Notwithstanding 'any provision of this Agreement to the contrary. ;ai[ obligations of the Statie
heraundeV. Including'yvi^oui the continuance of payrnonts. in vvrtble.or Iri part.
..ur^er tliis Agreemeni are.cOnlingont upon cbniinued,appropriation or availability of funds,
irt^ding'.any subsequent changes io the apprppnation or availablllTy of funds. akected by
-any stale 6f fdderal legisldirve or executive adbn that reduces,■.eliminate-, ,or.olh'erwi^
.rriodifies the appropriation or availability of funding lor this Agreement and th'e.Sc^'.of
Sdfvices provided in Exhibit A. Scope of ^rvices, iri whole or In part. In no e>^nl shall the
Stale be liable for eny payments hereunder in excess of .appropriated or avail^le'furKfs..tn.

,  everil-.o'f 'a reduction. terrhinaHdn or rn'odificstion of appropriated or available .fund's, the
State. sh'aU It.avb'ihe right to withhold payment until such funds become available. If ever.
The'Slalp .shall have the right to'reduce, lerminale or mddrify.sefvlces .undcr.lhis. Agreement
.imrriediaiel/u^h-giving .Ihe Conlredcr notice^ .of such, reduclibn. '•termination or
niodifical.roh. The State shall .not be-required to-transfer funps frorri .any othei. 80.urce or
.account into, the Ac<^unl{s) Identified lri.;blpck 1.6.of the. GerieVal. Pnjvistohsi-Acboont.

. Number, or'any other account in lh'e event .funds ore reduced o.r unavailable.

•1.2, Section 10. Termination, is amended bv adding the followino lanQuaoc:

10.1 .The Stole may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days .after'giving the Contractor'writtori notic.e that the Stale-is exercising its
option to terminate the Agreemeni.

lb.2'lri the-^evenl .of .early teimiriation, the Contractor shall, wiihln 15 days of rtolice of early
teirninatlon, .'develop and submit to the Slate a Transition Plan for services under the
Agreerrie'nt. .including but rioi Itfhitcd to. idc'niifying 11^ present and future needs of clients
ie^lvihg services urxfer the Agreement arid establishes .a pro<^ss' to rneet those rieeds.

l0..3Th'e Conlractpr-;5hall "fully .cooperate wrth' the'Stale, arid shall promptly provide-'detailed
irifofmatioh to support the TronsKion Plan including, but 'not limited to. any irif.qrmatipn o'f
data-'requested by the Stale related to the termination of the'.Agreemehi and Transrtio'ii Plan
and shall prowdo o'rigoing communication and revisions of the trarisilron Plan to the .Slate
as requested.

'10.4 Iri the event'thai services under the Agreement, including but nol (Imiled to clients receWrS^
^rvices under the Agreemeni are Iransltipned to having services- delivered by .another
entity including coritracled providefs or Ihe ^tale, the C'ontracior shall provide a process for
u.fiinierHipted delivery of senses in t'he Trarttition Plan.

•10.5. The .Conlra^pr shall establish a nieihod of ndlrfylng clients and-other affected indisnduals
aboiil the" irari.slilbri. -The Cdhtractor shall Include the proposed commUnic'alions .In' its

' Transillbin Pl.ari is.ubmilled.to the Stale as 'described abo^.

2. Renewal

"2.'1. The Dcpoftmenl re,serves the righl to ejrterid this, agreement "for up to lwo:(2) additidnal y'c'ars,
oontlngerit upon'-seifsfactory delivery of serwces. agitable funding, wiitt.eri agreement of the,
parties end approval of the Governor and Executive Council.

poibit c-t - RcvWoiwEi-cepi^is C«nWct'Langua^ Corui.act'dr Inklpi.t.

cuoi4eos««- Pai'oc'ibtl -Oai
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CERtlFICATIQN REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor Identlfi^ in Scciibo i".3 onhe Gener0iPrcnnsions agrees to comply with the provisions of "
•'Swtions SiS.I-SISOdf the Drvg^fw Wodtplacc Aci of 19M (Pub. L. lOO-6W,"rrtle V. Sufciitte.'O; 41
U.S.C. 701' et seq.). and further agrees Ip have. the Conlractbr's repfejenlatjve. as'ideniiricd in Scd'ions
l.li'and 1.12 of the Gche^l Pfpyistons execute thefol)bvving..Certtficatibn:

ALTERNAtiyE I ..FOR.GRAKTEES OTHER THAN INDlVJDUA.LiS

US OEPARTMeNT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
ijS DEPARTMENT OF EDUCATION ̂ .CONTRACTORS
US DEPARTMENT OF AGRICULTURE • COrfTRACTORS

This cerlHfea.tipn Is requlred.by the regulations Implemehjing Sections .515y";5160 of the DAjg-Ffce
^ori'place Actbf l9M (Put);\L. ld6-69^ Sidtiue D;41 U.S.C. 701 ei.sep.). TH.e Jar)ya>7'31.
^89 regyl^ions were amended, and'pubiished as Part ii of the.May 25. 19k) Federal Roister! (pages
' 2i6Si:2i6.9.i).:and require certificatiqn.by grantees (and by inference, sub-grantees and'syb-
cpnlrectdrsy prior to aS^fd. thai they will rn'ainlaln a divg^free workplace. Section 3017-630(0) of the. -
^gul.dlibn.brbv1d.e$ that a grantee'(and by Inference. 8ul>^rantees>nd.sub^nlraclors) thal.is.a State'
may.eie'cl^.t.o';rhaky<^^ ceitificalio'n to tlie. Dcpatimerlt in eachfederal fiscal year'in li.eu of.certlfi^iw.fbr
'eyc^.gfeni during .Ihe.fed.eral fisca.i year covered by Ih'e certircalibn. The cerliricate sel o'iif beipw Is .a '
rhatcriaj reb.iy^ntaiid fact "u'^n.WhicH>eiiance is;ptece^ 'when the .agency awards the' ig'rant. False
■Mrtlficalra.fi or viplalion'of the'ccVt.ifrcation shall be.grounds for suspcrisipn of payme'nts. Buspensign'or
iermiriation of grahis. orgo.vefnmenl. wide suspensibh or debatrnent. Contractors using this, form .should
•seiid it.t'o:

Cofnmissip.ner
NH Deparimerit of Hobtth and Human Sen/ices
'129 PJdasant Street.-

•-•Cdncbry.-'NH 03M'1-6'50'5

'"1. The granjee'certifies that il.will or vyill continue to provide a drug-free-.workprace 6y;.
'1.1.. Pubiishihg.a staterneni/nctif^'ng erriploy^slhat the unlawful manufacture, distribution;

d'ispensirip. possessiori or use 'of a Mntrbllad substance'ls;prohibK.eb in the gfa.riteds
workplace end spepifyi.rtg the actidris.thai will.be taken a'galrist employees, fpr violation'of sucH
-prphjbitio'n;

1.2. .Eslablishirig an origoing drug-free osvareness program to infonn employees ab.put.
1.2.-1 : • ;Th'e danger's.bl drug abus.e in the workplace;
1.2.2. The graritee's policy of maintaining a drug-free workplace:
'i .2.3. ;Ahy'a'(yi)ahte d^g cour^syirig. rehabilitation, end erhployee.assistartce progrsms; and

•  1.2^. .' Thepy.nalli^e's^thalrri'ay be.ini^ upon employees for drug abuse violailgns
'.owurring In thywbrk'plocc;

1.3. Makibg'it.a requireWeni.lhai each employeblo.be engaged in the perfprman« ofthe g'faril'Bc,
■giyc'n'd copy of the.sl'eilem^^ required, by paragraph' (a);

1.4. Noii.f^'ri'ythe'Vn'pbybe in'the'stalemenl Quired by paragraph (a) that,-[as a cbnditi.ori qf
'erriplbyrnent .uridej.thy'granl.'lh'e employee wfll
'i;yi.' '•Abidehyth'e of the sta^^ .

-  .-1 A'.i'. Nd.tl^Jhe-ernpiqy'y in .wrrtinq pf'his or her conviction for b violation of 'q criminal drug
•statyiq occurring in the workplace rio later than fivo calendar da^after such'
.conviction; . ' ' . , , '

' 1.5. - .Npllf^ng 'll^e agen'cy I'a wrthin tericalend^r.days after receiving notice under
'• subparagraphi 'iry?. fr'qni'bn.erriptoYebqr otherwise fe'ceMng actual notice of such conyction.

Emplbyers.'of.co'nvicleyeih'ploy^^ inciudibg pqsilbn'lilte.'lo.'every'grant
pffi.cer'.pri ̂ b'se'grd.nl bctfvily the,cbny«ted employee was wbrklrig, unless the FederaJ.agency'

.''Exhill b-Cei^toeqn''j89arijing' Vcridoi inltla
'W<xkpl.oee yr^iiircirncrils.
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has d^ignited 3 cent/al point for (he receipt of'such rxTtices. Notice shall include (he
ideniificati6nnunf\l»fts) df.cach affected grant;

1!6. Taking one.(^ |he;rol)oni^ng actions, within 30 calendar days of roceiving r^tice under
subparagraph 1.4..2. >^th respect to any employee .v^o Is so convicted
1.6.1. Taklr^ appropriate personnel action against such an employee, up to and including

termination, c^sislenl with.lho requirerhents of (he Rehabilrtalion Act of 1973. as
amended; or

1.6.2. Requiring such ernplqyee to participate sal^actorily in s drug abuse assistance of
rehabiliistipn prdgra/n appmyed for such purposes by a Federal), State, or local health,
law.enforc^eni, or other approphaie agency;

1.7. Making a good fa.lth effort 16 continue to maintain e drug-free.worXplace through
Implementation of paragraphs 1.1,1.2,1.3,1.4.1.5, and'1.6.

2. The grantee may Insert in the.space provided below the slte(s) for the performance of work dona In
connection with the specffic grant.

Place of Performance (street eddrc.ss, city, counly. slate, zip code) (list each location)

Check □ if (hc.re are workplaces on'file'that ore not identined here.

Vendor Name;

D, CbroK^u-ni-Hj IticiKi

mm ' ^Dale Na7(e:_^n^

(unlDh u - O^tifKuiion ('q)in'aing diug Rctr vcnaor initial;
■ Workplocc RetjutrernefUj

cu.D,rt«hiw'o Page .2 of 2."
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New Hanf^htfo Depat^'cht of.Health bnd Human Services
^'hlblte

CERTIFICATION REGARDING LOBBYING

The Ven<tor/denlifted in Section i,'3..of tW General Provnsions'egr^ tp.cbmply.wilh the:pn)y^.s|ons of
Sectiori'big of-P'ub!ic-Latw'l0l\-1-2'lVC wide'Guidance for.N^ Restnctwhs on Lobbyjng.'and
•31 U.SjC.'-.pW, iBfidfufther agrees Ip haye theConlraclcr^s rcpresenlalive. as kJerilified in Seclionj-i.li
and IvVz 6fluie;Genera(-P/pvisibns execute the foflowing Cehification:

US OePARtMENT'.&F.HEALTH AND HUMAN SERVICES • CO^RACTORS
'..US OEPARtMENirOF-EDUC/^tiON - COfinRACTOBS =
US.pEP/y^TME^.OF A - CONTRACTORS "

pR^rams (Indicate appj.fceble program covered):
■*X^^f8.ry ̂ siiftance^tp Newy Families under TlUe IV-A
fOHild Support Enifprcem'e'nt-Program grader Title IV-D
*^91 Seryjces Block-'lbrant Pr^'ram under TKIe )0(
*M^ic8»d Program under TTtle'XIX ^
'Communfty-Serviccs Block Grant under Title VI .
•phild'Care Oevelppmeril.BtotVGrant under Tlile lV

The undifsigned tb'the'bpst of his or her knowledge "and belief, .that:

1. .Np.F.edcral apprpprjated funds have been paid or wtll be paid by'or.pn.b.ehall of ^,e underVigned.To
any person fo'r influencing or attempting to ihflucnCe anpfficpr dr.erri'plpyee of ariy agency, a Member •
of Od.npress.-.a.n officer orpm'plbyee of CdngVes's. or an empjpYpe of.a;Memtef of Congress |n
connection wiih'.the"lawa'rding'of any Federal.donlract.-cdniinyatlpn, renewai, amendrner}t. dr.
.mpdifical|on.orar)y Federal coniract. grant, idan. or cooperative agredment (and by sjpecinc mention
-.siib-gi^nie.eof.subTContraclof).-

'2. Jf anyiWnds other t.han Federal.appropriated funds have tjeen paid or/wjli be paid to!an/person for
in'fl.ud'^il^'pr pitefTipl an pffi'ceV.or employee of any agency, a Me'mber-of Congress.-
ah officer or erhptpybe pfGdrig anemployec of a Mernb€r..of-C,ongressin-corinectid^^^

• i^edeiral .cdntr^t.^grant.'Ipan.-w cooperative'agreement (and by specific mention sub^rehlee dr 'sub-
conlractor).ihe undie^ shall cdmptele end s.ubrnit Standard Fprrri'LLL. (Discipsure Fprm tp'
Repoji Ldbbyiny, in;accdrdahce,^th Its [nsldictions. aflached.and Ideniifi^ as .Standard Exhibit E-^l.)

' 3. The undersigned shplt require,ihat Ihe.^language of this certificolion t>e included jn the award
document for sub-awards at all tiers'(indudii)9 sutKoritrads. 'sub-grants.''and contracts pn'de'r.grants,

- loans,'arid coc^eralive agreements) and that ailsub-rcciplents shall certl^'and disclose ;apco.rdi.ngly.
Tills tert'iftca.tipn'fsp.malerial.repfc«n^ of fact upon which.reliance was placed when I'h'ls t/ansactibn
wa.s rhade pre'iiiered Iritp. ''Su^issio'n.of.ihlscertitica'iio prerequreite.for m3,kir>g'pr epiering into ".this

.I'rahse.'ct'ipn'irnpds b'y\S0d'iw."V352. t|tie. 31, U.S.-.Cddc. ^y pers.o.ri whp fails'.lo file th'e'requlrl^
xertiroetlon'sh'all.b'i^^^^^ civil ̂ nalty of n'bt le'ss than.SIO.OOO.end not.more than $10p.0tf0,fpr
-each Such faijure".-'

•Vendor Name: ., .0 . - • •

Date

iEiWW'E -Cenj&utioiiR^iwbiiig . vonflofjrtUaj'a

Piigo'l oU ^ Date

TU cm
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New.Hampshire'Departmeht of Health and Human Services
Exhibit F

CERTinCAtrON REGARDING DEBARMENT SUSPENSIOM
AND OTHER RESPONSIBILrTY MATTER^

The Vendor Iderit^ied in'S.edtdA i.3 of-the General Provisions agrees to comply with the pro^sions of
Eireci^iv.c6ffi^^^;lhe'PrMideriC',Ew Order .1254? and 45.CFR Part 76 r^arding Dcbarmenl.
Su^r^ipn, .'and ̂ hef Res^.hslbility Matters, and-further'agre^s.to have iheCbntrador^s
repf^ntaWe.;as Identlfij^ in Sectiohs 1.11 and 1.'l2.of the GehertiJ Provisions execuie'ihc'follcNving
.Certlfi.caUph;

INStRUCTlO.NS FOR CERJlFlCATIpH
1. By signing and submitting'this pre^'sal (contract), .the prospecliye.primary participant is providing the

ccrtTncalton set out bctoW;'

2. The Inability .of a person to provide the ceriiltcation require.d below will not necessarily rcsUlt'in denial
pf'^'rticipation in this.covered .transaction. il necessary, the pr^'pective participani'sh'all sut^it.ari
explana.tipn of why il iparinbi provkJe.thc certification, the certification or explonalion vnll be"

• cqnskJ.erW in'conh'ec.tibh with the NH Department of Health and Human .^rvlces" (OHHS)
deterrnirialiori'v/hether to bhler into this t/ansMlibn. However, failure of the prospeclrve primary

'  pb'riicipaht'to'furhish a.Mrtiflcatlo.n or an c;^artatlori shall disqualify such persbri from pa/ticipaiion In
this tranMbtiph. , '

3. The certification In this'cla.use js a material.representation of fact upon wttich reliance was
•whan OHHS deterrnined 'to enter into this IransactJori. If il is later dei.ermin'ed that the. prospective';
prlmaiy participant knov^ty rendered an ehoneous certincatlon,' in addition to .other rernedies'
available to the Federal .bdvemment.' DHHS may terminate (his'transactton for causb.oi defaulL

4. The prospective primary participanl shall prcvide immediate written notice (o (he.'DHHS 'agency (6
'  \^pm.'this''pr'oposal (contract) Is subrhitied If al any lin>e the prospecilve primary participant lo.arns

that il.i certiflcaliqn waslerronoous when submilled or has become erroneous by reason of changed
clrcufnstances.. ' /

•5. The terms -covered transaction.' ■debarred.**s'usperided.' 'indlglble.' 'tower .Ite.r cbve/ed
iran^lipn.* 'participant,* *^rs.qn.*.''pri.marycdver^ tfansact.iqh,* 'pnnclpal.-' *propbsel.*-.8.nd
■voluntarily exclude'd.'-as u'sjad in this clause, have' (he. rneahin'gs set ouUn Ihe Dennitiqhs a.hd
Coyef®9® the fuies implementing Exw.utiy'e brder"12549; 45.CFR Part 76. the
etiaciicd definitions; ' . ' j "

6. ' TlW'prbs'ptoctiye primary parilclpanl agrees by submitting (his proposal (contract) that, should the'
b/oposed covert ^ .'entered tnio, il .shall not knowingly enter Into any ibwer'tier covered
tmnsat^.ipn wilfi a person v/h'o is debarred, sus'pcnded. decla'rdd ineligible, or voluhtariiy excluded '
'from' po'rticipatlpn (n.ihiis'covered transaclion. uhi'pss authorized by OHMS,

7. The prospective primary parllcip'aht.further agrees by submitting this pr.opo'sal lhal II willTnclude the
clause tjlled'C.crt.rftcaiion R^arding .Dcbarmenl, Suspension. Iriellgibility and Voluntary Ex.clusio.h r

. Lower tier Covered TfwsarHloris';' provided by OHHS, Without mpdificatlbn, in'all lower tier coyer^
.transactions and in all solicitations for lower tier c'o^r^. trar^sactions.

.6. A pariipipant In a covered transaction may lety upon a certification of a prospective parti.cipanl in a
lower (ief cOveipd iransection that it Is not dettarred. 'suspended, ineligible, 'or invbliiniarily excluded
•from Iheicoye're^^^ unles's it knpv/s'lhat the^certification iserrorieous. -A-pa'rticiparil may
•.deddc the nieth'od pndfr^'uency'by which rt determines the eligibility of its p'finc'ipals: 'Each
participant may, byl'.is n6t.r"^u)rod to, check the f^nprocurernent List (of excluded parlie^).

.?. •Nolhmg'cdnlained in lhe'foregpi.fto'5hail,be cbns.lnjed.lb require esiabllshmenl of a system of records
•;}n 'order tb'fender-ln gd^ farth'lhecertificatip'n requi.red by'.this'clause. The'knb^.vlWge end

■Cid^ r - C«tiincaUon Reposing Ck'tMriitatf.-Susixnston v.ei.iov{ irVti
/yto Other ReaportsiiiJ.ilyWatieis

cuOH^io/ij' Pa9«iol2'- PplAZ20(oJZ0
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New Hampi.hirc pe'^^ent'joY'Health'an Human S'civices
Exhibit F

' intormalion oi a RarticlF^nl i$ rxk require.d to.exceed that which is nprmafly pos.sessed by a'piudeni;
persoo In the ordinary mursb of busirie&s dealings.'

■ i o. Exccptfpr irahs^ohs airt'horiz parogTaph 6 of these Insl/uctions. if a participani in e
cbverrt trahwSibh kriow^ info "a' lower tier covered trartsaclion with a person who'is
isuspbh'd^. dVbarT^i'ifieijgib(e.:bf ybluhtarily.excluded from particlpaiion In ihis.l/ansadloH, In
^drtlon lopthef jr'ern^ies Byailable'lo'i^ OHHS may terminate this trahsabilbn

• for cause Of (pefauH.

^PRl^^y COVERED TRANSACTIONS
''it. the .prospect!^ prirhaiv'palttcipafii certifies to the best of its knowtedge and belief. ItSalH aryj fe"

p'^cipbls;
•'11.1; aceihpt prescntly cfcbarred. suspended, proposed for debarment. declared ineligible, or'.

vbtuntarity;exciu'ded'frbm'c^ered transadior^s by any Federal dew/^.cht orVogert^V
11.2. havp not Within a ttiree^year period preening this proposal (contract) been convicted of or had

a .civil judgment-rendered against them for commi$sibf> of fraud o'r-a cfimihal offerise in
c;onh^Uqh.wiiy 6bia)nin to cbtain. or performing a public (Federai.'Slate or local)
.trarisa^^qn or/a-contract under^a pyhlip trafis^lroni violaiipn'of Federal or Siate-aniitfyst

•  siaiuteVbrcbir'Tft^ fofpe^. bnbery. faterficaiion .or desiruction of
fcfebrds, racing f^eVlaiements, .

11.3. /.are npt prpsbntly indict^ for btherWse 'criminalfy or clyilty charged by o goVerrvncnlal enlliy
■(Fedem!.^.^Utd',pf'lbcai),Vfh^^^ 8"y ©/ ihe pffenics enumeraied in P0ragraph"(l)(b)
•oMHis ce.^'fifcai.lbhj-br^

11.4. have hpt'.^hin a,'lhre€;year period preceding this applica.lioiyproposal had one or rhdre"public.
tfansactibri$' (Fcdcrbl. .Slate or local) t.errhinaled for cause or defaul).

'12'.' Whore iho prospective primary participani is unable to certify to any of the statements In this ,
. ce'rtificationi. aiich prosp^ctiveiparticipanl ^hall attach an explanatib'n toihis proposal (contract).

.LbwER TIER cp:^RE(>,;/r^^
■ I3.*fiy sighing and sutjmittifTg'thls Ic^ prop9Mi.(corilr3ct), the pros'peclive^towerlier participant, as

.defined irt.'^S iCFR Part'.?6'. certifies tp.Ihe t^sl of Ks khdwte^'e.iand beliel-lhal it.!ahd its pnncipalisV
.  .are not breichtly.ldcba^ proposed for'debarmenl'.''decl3/cd irtbl|glb|e. of i

'  ' ̂ .voi'untarily excluded ifrom particlpdiipn'in this tran'saclipn by any federal department or agency.
'1.l2. wher'cthe prospcdjyeiower'tief participant is'unabie'to certify to.ony of the above.'.such

praspbctlve particip.anV,stiallattach ari explanalion to ihis'propbsal (corilract).

14. The prospective lower tier participant further agrees by submitting this proposal (contmct) that it will
inVlude this clause.enlibed"*.(ic Regarding Debarment, Suspension, Ineligibility.-ahd .
Vdlun.lary Exclusion • Lbwef Tier Cpyered Tran'sactions.* .without mOdlficBtion in alt lower tier covered
Irahseclloris'.artd iri all sblicitaiions for toWr lie.r covered Vransactions.-

VendofName; .

iaS.

lc*yAyyu>^
nn-A.Date Name:

TItte:
":0

F.^^OnilfiuDoivRty]^^ 'diuVii'^'A. ̂ pvvlCMi ycnoor inrrao
'Arxl Oirwf R&ip^^tliy Malleij

•"oao li lvVio'/.o; ^2 -bile
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New Hsmpshire bepdrtment of Health and Human Services
Exhlbrt G

■ CERTIFlbAtlON OF COMPLIANCE WITH RgQUIREMENTS PERTAINING TO. .
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FATTH^BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECnONS

The Vendor idehllfi^ In Section 1.'3"of the-Gencral Provisions agrees by signature of the Cpntractor's
re(3fesenteliyeV?',id,eniifl^ in Sections 1 "11 and 1 .t2 of the General Provisions, to execute iKe foiling
.ceitificatjon;.

Vendor will comply; arid, will require a.ny 'subg/antees or subconlraclo.rs to comply, with any applicable
federal nbndiscrjrntnaboh r^ulremenis, which may include:
- me Ornnibus Crime Control and Safe Streets Act of t9€8 (42 U.'S.p. Section 3769d) which prphibits
reopienls of federal furidirig u.nder'lhts sldii^e fro'm discr^inating. either in employment pradices ipr in
the delivery of service or benefts." on the basis of face! ̂ lor. religion, halioria! origin, and se*. The" Act
requires cbrtain recipients to prdduce an Equal' Employment Opportunity Plan;
- liie Ji/venile Justice DeiinquerKy Prevention Act oi 2002 (42 U.S.C. Section M72(b));whic^ adopts by
reference, the civil rights obl'igatipns of the Safe Streets Act. Recipients of federal funding under this
staliiie are prbhiblted from disaiminating, crther' in employment practices or in the delrverv .of.servi^i or
beneflls.on Ihe basic'pf race, cpl.or. religion, naltonal origin, and sex. The" Act includes Equal
Employmeni Opportunity Pla'rl r^uirernents;

the Civil Rights Acl.of.19S4. (42 U.S.C. Sectio,n'2CH50d. which prohibits recipients of federal nr^ncial
• assistance.frdm'dis'criminating 6n the basis of race, color, or'natipria) origin in any program or activity):

■ the Rehabilitation Act of 1973 (2? U.S.C. Secliori794). which prohiMi recipients of Federal financial
assistance from discriminating ori tlie basis of disabilily. in regard to erriploynienl a.n.d the delivery of

• services or benefits, in any program o.r activity;

T the Americans with Disabitities Act of 1^0 (42 U.S.C. Sections 12l3i-34)/which prohibHs
d^crimlnaiion and ensures equal opportunity for persons wHh disabilities in ernployment. Slate and locel

, gbyerriment se'fvi.ces. public accommodations, commercial facilities, and trafisportalidn;
.-I the Education Amendments of-1972.(20 US.C..Sec'tions 1681,1661 1685-86). which prohibits,
discrlrninatioh 6n!ihe,basis of sex In federally assisted education programs;

. iho",Age Discrimination Acl ori975 (42 U.S.C.. Sections 6106-07)', v/hich prohibits discrimination on the
basis of age.lri prpgrbrri.s or ac.tivlilps receiving Federal financial esslslarice. It does noi Include
emptoymenl'discrlmj'riatiph:"

- 28 C.F-.R. pt. 31 (U.S. pepartment of Justice Regulations -lOJJpP Grant Programs); -28 C'.F.R. pt. 42
•  (U.S. .Department of Justice R^ulations - Nondiscrirninqlion; Equal Employmeni Opportunity; Policies
. arrd Procedures); Executive Order No.-13279 (eq'ual proteclion of the laws for failh-bas^ arid.cbmmuhily
orgariiz'aiions): Executive Order No. l3559.-wh)cb provide fundamental phfKlples and poi.icy-malcing
crrteria'.for partnerships with faith-based and neighborhood organualions;

•:28 C.F..R..pl.-38 (U.S. Department of Jusitce f^egulations - Equal Treatment for.Failh-Based
pfga'ni2atiohs) "and Whistiebldwer protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NOAA) for Fiscal Year 2613 (Pub. L. 112.231 enacted January 2013) Ihe Piloi Program for
Enhancement"of bontracl Employee WhisUeblowerRrbleclions, which protects employees againsl
reprisal, fb'r certain whistle" blowing activili.es in connection with f^eral grants and cprilracts.

The certificalo s.el out.below is a'rnaterial represcnlatidn of fact upon Which.r^iahce.is plac^ when the
.agerKy awards the'gfani. False.c.ertificetion or vioJalioh of the ccrfrficaliqh shali be grounds.fqr
"suspe.risibn of payments,.susperisio.h'or terminalib'h of 'grahts, or government wide sus'penislori'or
■debarmehl.

ExMbn G
Venclof

C'irt«tliei'c<Co<'pl5<^ (WWiWj te r«^ii H9n3bMffirt«lo>v Coud imumBrt t• H. (ntf
«m/i4 ~ - ' K- . -
rW"iww»4 page lot2 Paw
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New Hampshire Oep'artfnoh^^ and Human Services'
ExhlbflG

•In 'the event "a F^ei"a) w/State court or Pederai or Slate admlnlslrative.agency makes a findir|g of •
idiscnmihatlqn Slfefybue prb^ss hee.nngon the grounds of raqe. color.-religion, h'alionaj'oogin.'of sex-
.ag'a|nstaf€cipien^^^ will forv/ard a copy^of the finding (o (he Office for tivilRlghte. to
th'e a^li.^le'lcont^ QQiBihcy or drvcsioh'wiihin the .OepartTTient of Health and Human Services, and
tp ihe'Di^rUTn^'^.He^^ Human-Services Office of the Ombudsman;

I  . . . . .
TheVendw-kJentified in.Sectic^':i.'3.bf the General Proylstons.ogreesiby sighalure of ihe.CohlraclOf's -
re^fe'^ntainreas-W^ ih'^ctioris.1.11 and 1.12'of the.General Proyl^phs. (o exec^e iHe'fpiibwing
certiifi^ion;

1. 6y signlngend subminir^ this'proposal (contract) (he-Vendpr agrees to comply with the .'provisions'
.Iridicaled above.

Vendor Name;-,

Dale jonn Ma ni

ceo

t77n*:^

Exrt^l G

V r- - - Vendor InlU. .
'.Ct'taaMoi^CftrcMiir^ aTniac^frranspounnoiofMd'iiriurdliaViinaMn, HtfH r/Mimn e<r49>e>uiiCrfjrniM>-«

■'Pa^'i of'i ' DaiQ
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New Hampshire Doparlmoht of Health and Human Services
. ExhIblt.H

CERTIFICATION REGARDING EN^RONMENTAL TOBACCO SMOKE

Public Law '1.0i-.2'27, Part C • Envlfpnmenlal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), r^uires th^ smoking rwt be pe.rmitted in any portion of any indoor facility pwned or leas^ or
cpnUacI^ for by an"entity end roWio.ely or r^'uiarly for" the provision of health, day care. wucaliqn,
,6f libraiy.Vervices todhiW^h undor the age^of 18. if the seryices are funded by Federoi.programs either
directly or through Slate or local govemmenis, by Federal grant, contract, ban. or ban guarantee. The
lavy.do^' ri.ot ,epply tp children's services provided in' prtvale.residenc^. facilities funded solely by
. Medbaie or Medrcaid,funds, .and pC^idns of facilrties' used for inpalierit drug'or alcohol treatment. Failure
•to comply Wilh the provisions'df iKe iaWmay result in Ihe imposition of a civil rnpnetary penally;of u'p'tb
51000 day and/or the imposition of an admln'tsirelive compliance Ofder.pn the reiponsiblc entity:

The Vendor identified In Section 1 .'3 of the General Provisions agrees, by signature of the .Cqnlr^or's
rcpresen'taiivo as identified in Section 1.11 and 1.12 of the General Provisions, to execute the fbllowing
cc'fllficatloh:;

1. By signing'and suhrnlttirvg this conuact, the Vendor agrees to make reasonable efforts to with
ell eppticable proylslonsbf'Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Date

Vendor Name:

OQS

A/lvTlC/v-

Trti

5s£y«j2£>,lrv:-

Nam6: JoVSn A

CfO ^

CUOMOrtIO?!)

Ediibit H ~ CcrtjfftvGon Reg6>d>og
Envtronme'dBl TobBCCO Smoko

Page t oM

Vsndor.lhhists

daiif
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New Hampshire peiMrtmoht^ Human Services

£xhtbrt 1

HEALTH INSORANGE PORtABILfTY AND ACCOUWTABILrTY ACT
-  BUSINESS ASSOCIATE AGREEMENT

f

The CphtTeciOf .id.enlified in Section 1.3 of the Geheral PfpvisiOhs of.the Agreement agrees to
comp.ly wrth .1h^;HeaHh insurance Pertibility and Accburiiability Act. Public Law 104-191 -and
ivjlh the §tandatds1pr;'Pfi^ Identifiable Health information. 45
CPR Rarts;160.ahd 164 aAplicable'to business associates; As defined herein, 'Busin'ess; '
Associate' shaiimearS the.Contractor-and subcontractprs'and a'gehis of the Con^ctPf that
rte<»tye,- use or have access to.proteded he.alth infomiation unde'r Uils,Agreement a'nd ''<Dovef©<:^^
Entity" shall mean the .^ta.fe of Ne,w,Ha^ Department of.Heeilh arid Huri^n'Services.

(1) Definrtlons.

a. .'Breach'^shall have 'the'sanfie rheariino as the term -RfParh'ln 164.402 of Titie-45.
Cdde.bf Federal RegulailPris. ' ' '

b- "BusinessAk^dciate* has'the meaning given such term in section •160.103 of Tllle 45; Code.
ofFedefal Regulations.

c. rcovered'Entiy has the meaniriQ given such term in section 160,103 of Ttlle45.
•Code of Federal Reg.plklip'ns.

d. •'Deslonated Record Set" shall have'the same meaning as the term 'dPsigriated record set"
.in'45 ,CFR;-S'e:Qti6ri'164.;50 i.

(B. 'Data Aboreaation' shall have the same meaning as the term 'data aggregation'tn 45.CFR
•.Section 164,50i.- ' ' '

f-\ 'Heatth.Gafe|operations' shall have the same meaning as.the.term''health care operations*
In 45 CFR Se^lon';164.'50i.'

v

.g. 'HITECH Acl' rnearis the Health InrorrriaUoh Technology for EcohomiC'Shd Cllriicai Health
.^ct, -Ti.tleXIII., Subtitle Q. Pad i & 2 .of.the American Recovery ar^d Reinveslrtient Act of
■■200'9.

b- 'HIPAA- means th(e..He.alth Insurance"Pbrtability.and Accountability Act of 1996. Rubiic Lew
Ip^-'ig'ljahd the Standards for Privacy and Security of .Individually Identifiable Health ' ' '
Informaiidri, 45 'CFR Part's 160. -162 arid 164 and amendments thereto'.' ' '

.i.- "Indlvlduar shall have the same meaning as the term rindlviduar in 45 CFR Seclipri "leo'103
=and. shall jnclude'.a person who. qualifies as a persopal rep'res.entative in'iccPrd'aric.e wiih-45
CFR Secllbn'1.64,501(9).

J.. 'Privacv-Rule':shall meari the.Slahdards for Privacy of Individually Idenlrfiable Health
InfprimaiiQ'n^^ 164, pV'orriulgated under HIPAA by the Unit.ed",Stales-
Pk0ai1ment"-pf Health and Human "Services.

k. "Prdtect'ed Health Iriformation'-s have;ihe;Sam6 rneanihg ;as the teiTn 'prolect.ed'health
.informatibn".in 4;5 CF|^.;Sec]tio'n 160,;-103. lim'rted to the.lnfo'rrpatipn created.pffec'eiv^ by
Buslness^'^sspqateTrbm pfon -biehaifofCb^^^^ • -•• • - ■

Cenirab'ofHc^ilJi Injirarw PwuUUty'Ad < !••<, —/
SusioeU AdiMftle Aoloemehr
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I. -.Rpquired bv'lav/shall have the same meaning as the term 'required by law" in 45.CFR
Sectior^ 164.103.

m. •Secretary'^ shall mean iKp Secretary ol the Department of Health and Human Services or
hl^er deslgnee.

„  -Sernritv ROte" shall meart the Security Standards for the ProteeUon of Ele^onic Protected
■ Health lnrormaUone145 GFR-Part 164. Subpan Q. and amendments thereto.

.. PrntfrHed Health Information- means protected health information thalMs not
secured by'a technology standard that renders protected health information ^
mSwe ■ or indedZerable io unauthorized individuals and .s developed or endor.^d by
d JtaS deS^ accredited by the American National Standards
Institute.

■n Other Definltiohs - All terms not otherwise defined herein shall have the meaning■  established under.45 C.F.R. Parts 160. 162 and 164. as amended from time.to time, and the
HitECH
Act.

(2)

a.

R..einA<i^ Associate USA ^nri Disclosure of Protected Health Information.

Business Associate shall not use. disclose, maintain or transmit Protected Healthlhformation {PHI) except as reasonably necessaiy to provide the
Exhibit A of the Agreement. Further. Business Associate, including but not ^
its directors officers, employees and agents, shall not use. disclose, maintain or transm
PHI in any manner that would constitute a violation of the Pnvar^ and Security Rule.

p. -Business As^cJMem^^
11 As'required by law, pursuant to' the terms set forth in paragraph.^ below, .or

..ili. For data Aggregation purposes for the health care operations of Covered
Entity.'

■c To the extcnt Business Associate is perfhltted under the Agreement to PHljo o
third party B.usiriess Associate" must obtain.- prior to .rpakmg any such■ reasonabfe assurances from "the third party that such PHI will be held ^nd

.used or further disclosed only as-required by law ordisclosed io" the third party: and (ii) an agreement from^such third
Associate in accorda'ri'ce with the HlPAA Pnvacy. Security, and Brea.ch NobHwlion■Ftules of any breaches:of the conndentiality of the PHI, to the eirtent it has obtained
kh6"wledg'e of such bVeach. ,

d  The Busiriess Assbciale shall riot,' unless such disclosure is reasonably "ecessajy toprovide services under Exhibit A of the Agreement, disclose any PHI in response to a
reduWl for disclosure on the basis that It Is required by law, wilhout nrel notifying
Cdvered Erillty so that Covered Entity has. an opportunity tp ob)ect to the disclgsure and;fo seTk appropri^^^^^^^^ if Covered EriUty obiecls to such disclosure, .the Buslnpss.

.  . ExHblll Contrador Uilttst
I jcaiilt'lnjuisnce Poflahiliiy Aa
Bu*inyS5"A540O3le'A<|fWncftl

Pag« 2 ol6
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e.

c.

Associate, shall rerralh''from disclosing the'PHI until Covered En.tity has exhausted all
remedies.

|f the CoveredjEntl^ nqtffies-the Business Associate that Coyered Entity has agreed to
be 'bdund. by.addlUqhiai and, above those, uses or disclosures or security .
si'fegVards q^PHi pursuant.to the Privacy and Security Rule, the Business Assocja.te
ish'all.^i^.bduhd by such 'additional restrictions and shall not disclose.PHI.in violation of
such 'ad.ditlQri'al restrictions and shall abide by. any addhio.nal.security saf^uards.

1.

(i) .ObliQations and Activities of Business Associate.

a... The.-'Bu'siness.Assdciate s.hall ribllfy the pbvered Entity's Privacy Officer imme'diiatety
- aRer'the;'Busiri.€is8..Ass6.ciate becom aware of any use .or disclosure oi protected

he'alt.h intorm'atioh riot prbvided .for by the Agreement including breaches of unsecured
bfbtected heiith'Inform and/or any security incident that rhay have an Impact on the
protected heal'ih information of the Covered Entity.

• b. "The Business V^wclate shall immed,lately perform p ris.k'assessrri'e'nt wheh it become's.
aware 'pf:any-of the, a^ve situations. The,nsk a^'essmeril-shall indyde, but riot be'
limited jo: . "

9, - The na.lyre/ar^'d extent.'of, the; protected health inforrnation Involved, indudihg the
types.pf idcntrfiers.ah the likelihood oi re-identificatibn:

■  .6 ■ The! unauthorized person used the prolecled health informaUon or to whom the
■ Qiicibsurewasmade;-

' 0 ..yvhelher'the prolecled health Informaiion wa.s actually acquired ;Qf viewed..
0. the extent tb'wtiiich the risk to .the protected health Iriformatip'n has'.b'eeri

miUgated...

the Busities's Associate shall cqmplel.e. the'ri.sk as.se.ssmen't vyithin 48 hburS".o.f the
brpach brtd Innimediatety report" the firSdings of the risk assessment in wriiihg to the
Covered. Entity'.

Thb.Busiriess'Ass^ 5hal) corhply with all sections of the Privacy, Security, and
■Breach Notificalio'ri'R'u'le.

d. Business Associate ishall make available all of Us internal policies.an'd procedures;'' books,;
•and records relating.to ihe use.and disclosure'of,RHI receive.d from, or creat^or
received by .the jBusjness Ass'ocia je oti behalf bf Cov.iBrqd Eniily ,to the Secretary for
•purp'dse.sjpf.dete'r'fhining Coy^ Entity's.complianceVllh HIP;^ a'ri.d the Privacy and
'.Securiiy.Ryle,'

e, ;Bysiriess.As.$bciate .shall require all btiisibusiness associates thal rece,iye,-.u.se or have
:'a'c^s'tb,RHl under.;tb.e aigree in writing tO'.adhere'to thVsame'
'restrictiori's and .coridhipns'bn the use and disclosure of PHr!conla1ried h'er.eiri.'includiri'g
ithe-di^-'to return•or>des(r!py,,the PHI .as.'jjrbsil.ded undeV.Sertibh 3i,.,(iy^^
•shall beconsider.ed '0;j;direc.l. third; pajiy'iben'.efia^^^ b.y;sjness'ass6date
•agreemer>ts 'Cbn jracw Iniended bys.iness ass6'ciaies;.w.h6 will. t^.'receiviajjTPHl

.•3/2014" .. . . Con^fKctw W'tj
Meaiih ir^'iranL«;noriAUij(y Aci. • ' • "

f'fjeSW.fi" baic^i
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pursuant to this Agreemenl.^wHh rights of enforcemefit and indemnification frbnn such
business associates who shall be governed by stondard Paragraph #13 of the.standard
conUacl'fHOvisions (P-?7) of this Agreement for the purpose of use and disclosure of
protected Health ihforrnation.

f. ■ Within frve (5) business days of receipt of a written request from Covered Entity,.
Busiriew Associate shall make available during nonma) business hours at its offices all
rlecqrdS; books, agieements. policies and procedures relating to the use and disclosure
of f^HI t'o 'lhe Covered Entity', for purposes of enabling Covered Entity lo dctermine
'Business Associate's compliance with the terrns of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Businesis 'Associate shall^provlde.access to PHI in a. Designated Record Set to the
CoverOd Entity, or'as'direcled by Cover^ Entity, to an individual in order to m.eel the
requircnnerits under 45 CFR Section iB4.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record atx)ut an Iridividua) contained in a Designate fi^ecord

• Sei. lfie'Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate ariy such amendment ■t6;er^ble'Covered Entity to fulfill its
obligations ur^ef'45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHl and Informaijon related to
such disclosures as would.be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance'wilh 45 CFR Section
164!528,

: j. Within teri (10) business days of receiving a written request from Covered Entity for 0
request for an accounting of disclosures of PHI, .Business Associate shall rhake .available
to Covered Entiiy sucVinfqnriation as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to;amendment of, or accpunting of PHI
.direbtly from the'Busiriess .Associate', the Business Associate shall within tyy'o ,(2)
businesedays'foiward such request to Covered Entity. Covered Entity shall have the
respbr?sibilily ".'of responding to forwarded requests. However, "if 'forwardirig 'the
ihdividuars requcst'to Covered Entity would cause Covered Entity or the Business
•Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
.shall Instead, respond to ihe.lndividual's request as required by such law a.nd notify
Covered Entity of such response as'soon as practicable.

I. ' Wilhlri ten (10).b,u.siness.days of lerminaliori of. the Agreement, for any reason..the
Business Associdtd shall rb.iurn or destroy, as spe,ciried by Covered Entity, all PHI
•y^lyed frpm. or.c'reatcd or received by Ihe'Busin'e'ss Associate in connection.with the
A^re'erh'eni.'"ahd sKall riot retain any copies or back-up tapes of such PHI. If.retum or
.deslruclipn Is not feasible, or the disposition of the PHI has b.een o'theryrise agreed to in
the Agree^fhcnl. Business Associate shall continue l.q extend the prote^ioris 'of thq
Agreemeril.-.to sucb PHI and limit further uses and disclosures "of suctyf^HI to
purpose.s ^at make the return'or destruction infeasible. 'for so ,long''as.^Busirief

exhl&li I Conlrt«aoi Wiii■yiou I'luoiiMimirancc PorutiincyM u
ewjJncis/^'jodDtcAgfccfncm Rc^'irvii-v

'  PaadVofS' P«ipivLd^JtV•Pagft 4of 6
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b.

c.

^spciate maintains such PHI. It Covered Entity, in its^sole'discretion, requires that the
Business Associate destroy any or ali PHI, the Business Associate shall ccrtify'tb.
Covered Entity that thd'PHI has bwh dastfoyW.

(4) Obligations of Covgfed Erititv

a. Cpyered.Entity shall notify Business Associate of.any changes or limitation(s) in its
Notice of Pfiyacy Practices provided to individuals in accordance with 45 CFR Section
»164.S20.' to the extent that such change or limitation may effect Business Associate's
use or disclosure.Of PHI.'

t?. Cover^ Entity "shall promptly notify Business Associate of ariy changes in. or revocation
of ̂ ^rmlssion provided tp .Covered E.nlily by individuals whose PHI may be used or
disclosefd by BusinesS Associate under this Agreement, pursuant to 45.CFR Section
1^.5.06 of 45'CFR Section 164.500.

c. Covered, enlity shall prbniptly notify Business Associate of any restricbons pn the use or.
djsplosiire bf PHI that Covered EntHy has agreed to in accorda'rice with 45.CFR-164!522,
to tJie extent that such restricUon may affect Business Associate's use or discldsufe of
PHI.

(6) Termination for Cause ^

In acidlliph to'Paregfaph 16, of "the ̂ andard terrris and cbndilioris ('P?37) of this
;Agreemeht the'.ppv.ered Entity may irnmedlatety terminate the Agreemenfuppn Cpvered
Entity'.s kno^edge.of.a breac^ by Business Associate of the Business Associate, '
Agfi^menl set forth herein as Exhibit I. The Covered Eniity.rnay either Imniediately'
terminate the Agreement or provide an opportunity for Business" Asispclate to .dure the.

• alleg^ breach wthin a timeframe specified by Covered Enlity. If Covered jErility
"determines that.nclther termination nor cure is .feasible. Covered Entity shall report the
violation to the" Secretary.

(6) Miscellaneous

a- ' ■Pefinitidns 3fjd ReQulaidry References. All lerm^ -h..i not herein.• shall haye ihe same.rneahiing as those terms in the Privacy and Security Rule, arn.ehded
from time to'tiine. -A reference In the Agreemeni.'as amended to include this Exhibit I, tb.
a Saction in'the.Pfivacy and Security Rule means the'Section as in effect or as '
amended.

'lArngridmerit. Covered pntity .and Business, Associate .agree.to lake such action asis
necessary to.'arrierid,the Agfe'emerit. frorh'tim'e'to time as is necessary for .Covered
Entity "t"o;.cpnipty with, the ."changes In jhfe repuirerhenls of HIPAA. the Privacy and
Security Rule, "and applicable federal arid'state law.

Patb Qwnefship. the Busir>ess Associate acknowledges thal h has no ownership fights
with resp"ect to the PHI provided by or wealed on behalf of-G'dvered Entity. ' '
Intgrpfctal'on.;; The partps agree" that.any .ambiguity".ln the Agfeemdrit shall b.e^
to re<? tnptyTo .9omp.ly wilh'HIPAA. Ihe Privacy .and Security Rule

Hcallh Ifegrwicc PwloWBly Aa.
bo5ine» Ajiodalo /^re'CTtent „ , ,.
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SeoreQatlon. If any term or;cpndftiori of .this Exhibit I or the application thereo.f to a.ny
persqri;{s) or circumstance Is held invalid, such invalldrty shall not affect other terms,or
cohdftiohs svt^ich can be given, effect without the.lnvalid term or condltion; to thls.end the
terms and corxlitiohs of.this Exhibil I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
.destruction of PHI. extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section {-3) e and Paragraph 13 of the
standard tarms .and conditions (P-37); shall survive the termination of Ihe Agreemeril.

IN WitNESS.WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health arid Human Services

The State

1 to iQS; ire
Narhe flhe Co ractor

lure of Authorized RepresentativeSignature 6f_Autfbrii^d Representative

Cl'\t\'dln-(^y|hi4i^ I) ^' wk
Name of Authorized Representative Name of Authorized Representative

\ Oilt^
TiUe of Authorized Represenlatjvq Title of Authorized Representative

3bl2o?r)
Date '

3/2014 EtHbll I
i-revilih insurioM Ai4

Auodate.Aittc<fii)w'ni
PcgeSolS "

Coril/KCtbr Inlltiijp'

Ooiev
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CERtlFICATION REGARDING THE FEDERAL-PUNDtNG ACCOUNTABIUTY AND TRANSPARENCY
ACT fFFATAl COMPLIANCE

The Fcd^^ Fundinig A^iintebilily and Transparency Act (FFATA) requires prime awardees of IndWdual
F^erai gr^s:«^ua] 'tb'5^^^ gr'^ter'.ihan $25,000 and awarded on or after Octob^ i ; 2010, to report'on
data relat^ tb'exMutrvd'c^ and as&odaii^ first-tier sub-granls of S25,'000 o'r mora.if'the
initial avira'rd ls^lciw'$25,(^ but wbsequent grant rnodrfkrat^ in a iqtal award equal to or over
''$25.00p^e IsiubfiKt Vp FFATA're'pp^rig'r^ui.remen^^
Inacc^dante with2.CFRPadT7b.(Reportjho Subawardknd.Ex^tive Compensation Infpirnatibn).the
pej;M^erit of Health and Human^Servi^.fOHHS) must rei^ the following Information for ariy
subm^rd or contract award subje^.to the FFATA reporting r^ulrements:
1. ■^Na'nr^'ofehifty . • ■ • - •
2. /^dunl of
3. Fui^irig agency
4. .NAj.CS.code.for coritracls / CFOA program number for grants
5; Prbgrani source . ' "
6. Award .tide, dr^ptiye of the puipdse d^
7. Lpcptipn of t^-ehtiti'
8. Pntople pla'ce'ofpe'rforma
.9, tJriipue identiflerbf Oie'enli^'ioUNS'#)'

■ 10. Total cpmper^atibn anb.ramK of t/M top five executives if:
10.1. ..More than M^bf ahnu'ai gross revues are from the Federal ̂ er'nrrient. arid those

/reven'ui^ areVeater t^'n $25M ann^ly and
10.2. Compensation infonriatibn'ls not ^re^y available through reporting to the SEC.

PHmegrantrecipipnts must submit FFATA required data by the end of t^'month, plus 30 days, In which
the eward.pr.avirafd pmeridrneni Is rnadp.
The (^ntra^6r'lderitifl|e|Cl iri Se^pri i .3'of the General Pro^sions agrees to comply with the provisions of .

' The Federpr.Fui^Ing AbpbuoteW Transparency Act Public Law 109:282 end Public Law 110-252,
bntf 2 .CFR Pia.fi 1;7p.(R!0j>^rig.6ubavirar^ and Exccxjtive'^rnpensalion Iriformatibri). arid further ag^s
'to haye''thd C^nt^ctprtsTep're'serita Identified in'Sectibhs i.'i'l and 1.12 of the Geneir^ Prwisions
exer^te the .fbltc^rig Ce^rtificatj^;
the bek)^ named'C^hlractor a'gr^s to provide, needed information as outlined above to the MH
peparbncfit of HeaWn and Humari.'^nnces an.d to ojmpty .with'all applicable provisions,of the F^.eraj
hriandal AccburilaWiity arid. Transparency AcL

Contractor Narrie:

^"^cgo •

N  i.<gs,lrvc

■. EjmM'J -Ce.rVncoUpri R^inling Vk fvTiang Cori;^pr inhiab
■ AocountiWft/And Troriip'^ncy'Ad'(FFAtA) C^pt^'ca'

CUiDMHSrM'.oTis. Pi9#"i.6l'2 ■ 'I ■ • OaS(t
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FORMA

. As the'Corilractor idenl^d.ih Swtion 1 .'3 ;of the General Provisions. I certify thai (he responses to the-
^.b^lcrw'listed quutiori's are Uue

1. The'DtJNSn.ufhber for.ybur entity is:

2. ln.your'busih,ess 'or.9rg3n[zeti6n's preceding completed ris^lyear, did your business qf.prg^nizaUoh
f<|ceive.,i(1) 80 ̂fcent or mpre.of.your annual gross revenue in tJ.S.,federal.cphifacts,'Subcontiacls.
toahs','grants, :sub:grahis, end/bf cooperative agreements; and (2) 525,000,000 or mor© In iarinual,
grdsVrevertues frorn U.S. federet Mntracts. 'subcontracts, loans; grants, sut^rants. and/or
cooperative agreements?

NO YES

If the answf to P.2 abov^. is NO. slop here
r-

If.the'answer.tb #2 above Is YES. pie.ase answer the follov/jng;

•3. Does Ihe' public-hayc accws lo lrifdnTiaiiph about the compensation oflhe'cxcCuliyes ihVour
^busmcss.qr orga'rtiiatio'n Ihrougli periodic rcpd'i^ filed under section 13(a) or" 15(d) pf.che"$dcuriiies
Exd^ange Act of-i9i4 (15 U.S.C.78m(^. 7'8o(d)) or sectio.ri 01O4 of the .internal Revenue'Ccide.of
1986? '

NO VES

If the answer to #3 above is YES. istop here. )

If (he answer to 0.3.abo'yc is NO. please onswer'the folb^ying:

■A. Th'e riam'es^and compcrisalion'^f.the (lye rriosl highly comperisajed officers in your,business or
organization'are as foilovvs:.

.Name:

Narne;

Name;

Name;

Name:

Amount:

Amount:

• Amount:

• Amount:

Amount:

.cubwth

^ib| .J O,)* PwOc'iiii Fundlr^
■ AcM.OnUb'CtyAnd troAV^rit'ncy Act (FFATA) CompKanc'o

-R»5fo2'9f'2

.ConUiiclur inRid
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DHHS Information Security Requirements

A., definitions

The following terms may be reflected and have the described meaning la^is doqj.rhent:

1. 'Breach" means the' loss of cont/ol, compromise, .unauthorized d'lsdosyre.
unauthorized acquisition,' unauthorized access, or any similar term referfirig to
sIt.uaUphs ..vvih'ere' persons .other-.ihan authorized users, and for :'an'other iKa.h
a'uthoftzed puri^se have access , or potential access to personally identifiable
infonrlalipn, >^eiher' physical or eiedronic. With regard to ,Prot«led Health
Inforrnation, '.Breach'shall hiave the same rneaning as the term 'Breach' in section
l!B4,402'of trtle 45. Code of Federal Regulations.

2. 'dompirter Swurity Incident' shall have the same rneaning "Cqmpuler Security
Incident in section two (2) of NIST Publicalipn' 600-61, Computer,Security Incident
Handling Guide, Natjonaj Institute of Standards and Technology.'U.S." Oepartmeht-
of Commerce.

;3. 'Confidentiai hfprmali.on' ,or 'Confidential Data" means all 'confidential Ihfpfrriallpn
dlscl.o'sod by one party to. the other such .as ,'all medical, health.'fihanci.al,'pubiic
assistance bene^s 'ahd-persortal information including wthOut limitation. Substance
Ab.usp; Treatrneht' Rewrdsi .C^ Records, Protected Heallh' IniforrTiatioh and'
Persprial.ly Identifiable tnforrhation..

Confidential Infprrnatlpn also includes any and ail information owned or managed by
•the State pf hJH - created, received from or on behalf of the Department of Health and .
Hurnari' Services (dHHS;i or accessed in the course of pefformlrig c'oritracted;
services - of-which collection, disclosure, protection, and disppsttidn Is governed by
state or!fed.era.l, lavy or regulatiori. This informatiori =lnclude.s. -but is, hot lirhited
Protected He'aHh infbrmaUon-(PHI), Personai .InPorm'atipn (PI), Persona) Finariclai
.Inforrhption ,(PF.I), Federal Tax Inforniation (^l), So.cial Security Nurnbprs (SSN).
Payment Card Industry (PCI), and pr other sensitive an.d confidential information.

'4. "End User" means.'ariy person or entity' (e.g.. conlractor, cohlractor's employee,
business ras'sbciate, subcontractor, other :downstream user, etc.) -thai receives
pHHS data pr'derivative data In-accordance with the terms of this Contract.

.5. 'HiRM." rrieans the Heallh Insurance Portability and Accouritabili.ty Act oM996 and,the
.regulation's promulgated thereunder.

6. Tlncident" meansen act that ppterrtially viol.ales an explicll. pr Implied .security ppli.cy,
wtil'ch Includes atternpls (erther failed or successful) to gain unauthorized .dcce^s tb'a
system oV.its'da.ta. unwanted disruption .pr denial of.sVrvice, the unaujhb.nzed use'of
p •sysyerTt fbf '.the.p'roce^ or .^^rage.pt datai 'a.n'd changes .to s'iratern.hardware.
firiTi^Mr'e.-pr .sbftw'are. cha'racterisliM withbul'the.dwhe'r's knowledge, Inslriiclidn. or
cdns.ehi;-lri'^0e.fils-.include the l.oss of .data through theft .or device itiisplacemeni , loss
pC'misp.lape'rfiehVb.f hardcopy .dbaj'meniS;-and'misrouting of physical or el^tronl.c

vV.-Usiuptlaio loroane" , , J^bliK., 'Conira'^drbtiUaJ
OHHS.'ntoimatfon

.Scari.ty RegulfcnKnlj
Psfli i of.9 DaH
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mail, all of which may have the potential to put the data et risk of u'nauthorizisd ■
access, use, disclosure, modification or destruction.

7. "ppen Wireless Network" means any nehvort^ or segment of a network that Is
hot -designated by' the State of New Hampshire's Oepaftment of Information
Technology or .delegate as a protected network (designed, tested, and
•'approved, by' means of me State, to transmit) will be consld.ered an open
network and not iad.e.quatery secure for the transmission of unencrypted PI. PFI.
PHI pr confld'ehUal DHHS data.

8. 'Personal Ihfo'rhiation" (or 'PI') means information which can be used to distinguish
pr'trace an individual's identity, such as their name, social security riumber, personal
information as defined in New Hampshire RSA 359-C;19, biomelric rec.ords, etc..
.alone, or when combined with other personal or identifying, infprmaiion which .is linked
or linkable to a .speciific individual, such bs date and place ofdirih. mother's maiden
name, etc.

9. 'Privacy Rule" shall mean the.Standards for Privacy of Individually identifiable Health
Informalion at 45 C;F.R. Parts 160 and 164. promulgated'under HIPAA by the United
Stales Department of Health and Human Services.

10.-'Protected Health Informalion' (or 'PHI') has the same meaning as provided In the
definiliori o.f "Protected Health Infonnation" in the HIPAA Privacy Rule at 45 C.F.R. §

'11. 'Secufi.ty Rule" shall mean the Security Slan.dards for the Protection, of 'Electronic
Pfo'tecled Health Information at 45 C.F;R. Part'164, Sub'part C. and amendments
thereto.

12. 'Unsecured Protected Heallh information" means Protected Health information that is
not secured by a technology standard that renders Protected Health I nforrnation
unusable, .unreadable, or indecipherable to unaulhoriEed individuals and is
developed or endorsed by a standards developing organization that'is accredited by
the American.Natiofial Standards Institute.-

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Gonfidential Information.

'1. The Gontrador must not use, disclose, m'alntain pr transmit Confidential Information
except as reasonably neces.sary as outlined under this Gontract. Further, (^ontractbr.
including but-npl limited, to all its'drectors. officers'. em'pJoyeeis 'arid a;9erils. must not
use, .disclose, malritain or iranismit PHI in any manner that would constitute a'yiolat.io'n
of the Privacy arid Security Rule.

2. The .^Co'nlra.cldr must not disclose any Confidential Iriformalion in response to a

V5 Usiupdaio 10109/18 . . ExniWiK .ConlfOclwlnHiiV^
pHHS Ifilofinaiiai '

Security ftequt/inieriic
'  .Pago a of B Daio um



DocuSign Envelope ID: C70CE2BF-FA74-4BBC-8980-B4C9CEF289BE

New Hampshire pepartment.of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for .disclosure on the basis mat it Is required by law. In response to a
vsubpoena. etc., .without first-noiifying OHHS ».that DHHS hai an opporiuhily to
consent or object to the disclosure. • • v

■3. If DHliS potifiw the Contractor that DHHS has.agreed Jo be bound by additipnal
restrictipris-.over .and a^ve those uses,or disclosures or security safeguards of PHI
pUfauari't -.to the Priyay arid Security Rule, the Contractor rhust be bourid by such

•addiU.pnal restricijons and must not disclose PHl iri violation of such additional
reslridiqns and must abide b/any addiiional security safeguards.

4. The'-Cgnlirartpr'.agf^ DHHS Data or derl'valrve there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Conilfactof.agrees DHHS Data obtained under this Contract may not be used for
.any other purposes that are not indicaited in ihis (5ontr8ct.

.6: The Contractor .agrees .to .grant access to the data to iherauthorized fepfeseri.tatives
of DHHS for the purpose bf irispectihg to .cqrifirm .compliance with .the'terms of ihts
Cqniract.

II. M^OpSOFSECURETRANSMISSIONOFDATA

1.. Applicalidn. Encrypjion. If End .User is Irarismitlirig DHl^ -data " confining
Cohfidential .pata'.betWeen a'ppllcatibns. the Contractor attests the applications haye
been ievalyaled by ah expert -knowledgeable in cyber security and ithat s'aid
application's encrypiion cepa'biliijes ensure'secure trahsmisslon via the IniVhet.

2: Computer Disks',and. Portable Storage Devices. End User rnay not use computer'.disks
or portable storage devices, such as a thumb drive, as'a method of trans'ffiiilmg'DHHS
data."

3. Ericrypled EriiaN. .Efid'.User may only e'rhpioy email to transmit Corifidential Da.ta If
enriail Is encrvoted and being sen! to and being received by email addresses of
persons authorized to receive such information.

4. Encrypied Web-Site-. .If End tJser is employing the Web to transrhil ^Cdhndehtial
Daia.'the secure sock.ei layers.(SSL) rriust be. used and the'web .isiie must be
secure. .S.SL ■encrypts.data trar^'smitted via a Web site.,

6. File. Hoslmg Services, alsp knpwh:as File Sharing Sites. End User may not' use-file
hosting serv.i'qas, 'kuch as Ord'pbox or Google • Cloud Storage, 'to transmit
Confidential Data.

6. .Ground f^ail Service. End Llser .may.only transniit .Confidential Data via certifie.d grp.und'
man ysnthin the cpnlinental U.S.; and when .sent to .a named indiwdual. .

I'.Erid .User Is-eriiployihg po'riable de-iices to transrriit
■ GohfidehijarOa^ said devices must be encrypt^ and pa'ssword-protecied.

■.;8. 'Qpen Wirel^'s Networks. .End. User may not transmit Conndential Data via an open

vs. Lajl.vpdblc.tpro^is .ExNdII.K. Contisclbrlritti
-DWS Intofmolibn
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.wireless network. End User must employ ,a virtual private ne.twork (VPN) wherS
'  rpmoteiy transmitting-via an open wireless network.
•9., Rernote User •Commuoicaiion. .if End User is ernployii^ remote corhrnunicatioh to

access .'or tr.ahsrhil d.onfidential Data, a virtual private "network ■(VRN):mus.t be
Installed bri the End User^s rnoblle device(3) or laptop, from which information v^ll be

■  t/arismitted or accessed. i •

•lO. 'SSH File Transfer Protpcor(Srrp). also.kriowh as Secure File Transfer Protocol. If
Ei^'User is'employing ah SFTP to transmit Cor>fidential Data. Erid User-will

. structure' the "FpldeV and access privileges to preveht inappropriate disdosure of
irjfpfrnation. -SFTP folders .and sub-fotders used for transniitting Confidential Data wili
be coded for'24-hour auto-detetibn cyde (i.e. Conndenlial Data vAW tje detet^ eybfy 24
•hours).

T1. Wreless Devices. If End User' is transmitting .Confidential Data via wireless devices, ail
data rinu^ bs" encrypted to'prevent Inappropriate disdosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

.The Cbnlractcr will only retain the data and any derivative of the data for the duration of this
Cdhtract. -.After such time, the Contractor will have .30 days to destroy the data and any
derivative.In whatever."form it may exist, unless, otherwise/required by law'or permitted
under this Contract. To this end. the parties rnust;

A. Retention

1. The, .Cont'ra.ctof-agrees it yyill not store, transfer or process data, collected In
connectip'h .yrtt.h the'services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
clbiid computing, cloud service or cloud storage cdpablHties. and includes backup
■data and Disiasler Recovery locations.

.2. The Ccnlractor agrees to ensure proper security rnonitofing capabilities .-are in
place to deled potentipl security events that .can impact .State of NH systerns
and/or Department ;confidehlia1 in'fonmatioh for cpriira'clor provided systems,

3. Tl^e'.Contractor agrees ,to provide securrty awareness'and educa'.lion'.fof its End
'  Users in su'ppb.rl of protecting Departrrienl confidential information.'

•4. The 'Cpnlraclor agrees to retain all electronic'arid hard copies of Cc.nfid'eritlal Data
In .a^^.cure locaiion arid'idehlified in section IV. A.2

5. The" Contractor '.agrees Confidential Data stored in a Cloud, rnusi be in a
F.edRAMP/HITECH compiianl solution and comply .with all applicable .sialuies- and
reg'ulatlohs'regarding the-privacy and security. All sen/ers and.devic«s:must. haye
currently-supported and hardened operating 'systerhs. .the latest 'anti^yirai; bnti-
•hacker. 'aniti^spani. ant.l-spyvyare. 'ahd'anti-malware utilillesVThe' environment, as a

vs. LdSl upd^lc 1(y09n8 , K -'CofVriirl.of Inlli
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whoie, must.have'aggressive inliusion-<jeiec|ipn and firewall protection.
6. The Contrador agrees to and ensure its 'complete cooperation .^th the Stale's

Chief Irifdrrnatjon Officer in the detection of any security vulnerabiliiy of the hosting
infrastructure.

6. Disposition

1. .If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), (he Contractor >wll mairilain a documented process for
•securely disposing, of such data'upon request or'cohtracl. te'rmihatlon';" ahd wtil
obtain written ce^caticn for any State of New Harhpshire data destroyed by the
Cohtrador p,r any.subcontractors as. a part.of, ofigoirig, emergency, qiid of disaster
recovery opefatiphs. \^hen no lorrg'er in .usje'. electronic rhedia containing'".State of
New Hahipshlredata's^ be rendered unfecdverable via S seciire wlpe b^'ogfam
iri accoflJance ̂'vJath iriduslry-accepled sian'da'rds for secure deletion and media
■Mnrlizatldn. of .otherwise physically destroying the niedia. (for example,
.degaussing) "as described in NIST Special f^ubllcation 80.0-88. Rev 1, .Guidelines

■,fpr Media Sar^iliMlion. National InsUtu'te of Sta.n.dards arid, Technbldgy.' ,lj,. S.
department of Commerce. The'.Contractor, will dqcunrient and certify Jri.Wfrtirig "at
•time of'the da^ destruction, and will provide written^cerllficatidh'.tp'the' P.ep^ftment
upon request." the written .'certtficatlon. wiil Include all details necessary tq

..derhonsirale'data has'been proper^ destroyed end. validated. 'v\ti;ere,'applicabte,
regulatory 'arid professional, standards .for reteri'tipn feq'uifemehts vWli be-jointly
evaluated by the'Stal^ and Contractor prior to destfucU^^

2., Unless .-olherwi^-specified, wiihi'n thirty (30) days of the termination of this
?Conlract. Cp'ni'raclor.agrees to destroy all hard copies of Confidential Data .using a
secure method such as shredding.

.3". Unless otherwise specified, within thirty (30) days of the lermiriatibn of this
'Contract, Cpnl/actpr agrees to completely dps,troy ail etectrphic.Confide'ntial.Dalia
by rheans of data erasure, also known as secure data w'plng.

IV. PROCEDURES FOR SECURITY

A. Contractor .agrees to safeguard the pHHS Data received under (his. Contract, dnd .any
denvaiiye data .dr files,'as f^^

1. The "Cphtfactor malhtaih proper security contfols'to protect Dedartmenl
cofifi.denliai infpfrriatibnxpllecied. proceissed.'managed, and/or stored In the delivery
-of conlract.ed servicejs.

.2, • The .•C.ohlr'act'br policies and procedures to. protect DepartmenI
•cpnfidenlial .mfdrmatibh'throughout the Information lifecycle, where •.appl.icabre, (from'
:crealibn,•■'trarisforrriafion. use; storage and secure, destruction) regafdi.es.s"of .the
media used'to store...the data (i:e.. tape, disk, paperretc.j:

y5.(,KlipdalcJ,(^l8 •
' ' ;C>HHS.bfb«moiic^. .
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3. The. Cohlractbr Will maintain-appropriate authentication-and access .controls to
corilractor systerns thai collect, transmit, or store Department cdnfidehtial information
wl^ere applicable.

4. The; Conlractor will ensure proper security moniloring capabilities are*' in place, to
' .detecl.-'polenljal.•.security evenis that can impact State of -NH systems .ahd/or

pepartnnerit confidential ihlormation for contractpr provided systems.

5.. The...Contracto'f will 'provide regular security awareness and education for its End
tjsers in support.of protecting Department confidential inforfnation.

,6. If ;lhe G.ontf.actor-;wiH be :su^oniracting any corie functions of the-engagernent
su'ppbrling thb services fpr State of New Hampshire, the "Cpntraclor will malrit'ein >a
'pfpgram .of an ..internal process or processes that delines specific';8ecuri(y
expdciaHons.-,and monitoring compliance, to security requirernents thal'at 'a. rninirnum
match'those for;the Cont/actor. Including breach nptlficattpn r^ulreriitents.

7. The Co.nlraclor.wil! .v/ork wHh the Department to sign arid comply with airapplidable
State of New Hampshire .and Department, system acce^ .and .authorizatip.n .policies,
and prpce.dures^ systerns access forms, and computer-use agreements .as part of.
pblairiihg and maintaining access to .any Department .sys;tem(s). Agreements-will be
completed .and sighed by the Contractor'and any applicable suthcontractors prior to
system access .being aulh'orized.

8. If the O.ep'artmenlVdetermlnes Ihe'Contraclor is a Business Associate .pursuant .to 45
CFR l'8Q.1p3,-'fhe Contractor will execute a HIPAA Business Associate-Agreement
(BAiA) wlh The-Department and is respcnsibie for maintaining compliance wiih (he
agreement.

9. The Contractor, will work with the Department at its request to complete'a System
Management :Surv.e'y. The purpose of the survey is, to-enab.le .the Department ;ari.d
Contractor to monitor for any changes in risks, threats.' and vulnerabil,Kj.es..1hit niay

, occur-over t.he life of .the Contractor engagernent. The survey will be completed
annually, .or an alier'naie lime frame bl the Departments discre.lion with, agreement by
the'Corilfa'ct.or, br.';the Department may request the'survey be completed' when the
scope of-the'.e.ngagerheni between the Qeparfment arid the Contractor.chartges.-

10. The Cqnlrador will hot store, knowingly or urikridwingly, any Stale of New Hampshire
" of .Oepaftmenrdata offshore .'or outside .the boundaries of Ihe tJnil'ed States-■un|ess•

• pripf. .express ,vvTirtert consent. is .obtained from the Information Security ^Office
• lea^dership ririembeV within the Depart

11. Oatbi'.^purjty Breach Liability.' In Ihe event of any security breach Corilractpr-shall
ffiiake, efforts-to-investigate "the causes of the...breach' prbrnptly .take'mea.sures tp"
prevent .future breach -and minimize, any damage" or loss resuitirig 'from Ihe 't^each.
' The"..State 'shall recpyer -from the" Cpnlractor -all costs of re'sppn'se .arid r'ec'"6ye1y".frbrh
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lhe;breach.:including but not limrted tpi'.credil monitoring services, rhaillrtg co.sts arid
costs (as.soclated with website arid telephone .call cerileV services'neces&ry
the breach...

12. .Cor>tf.actpf niust'. .comply vyith al.l applicable statutes anp regula.lloris reg'ar'dirib'the
priy.acy' of •Cprifideniiai '.Information, and 'must In all other respects
.maint'ain the'prtVa.cy and'^cu'rl^ and PHl'al'a I'evel and'Scope th'at^is'hot'l.ess
.lhari'',the..,l;e.vy ar|d'.;wpe:;6f'requiremenls applicable to federal agencies, indydlng,
.bi^ 'npt limited "to. prpvis^^ of i974 (5 U.S.C. § -552a).. DHH$
P^;acy' ;Acl .C.F?R; .§5b),' HIPAa' Privacy and Security-Rules (45
Cyp.R." Parts.'.i^O and 1.W) that gove'm'protections' for individually ideriiiriable h^'lth
information and-as applicable under.State lav^. - ■ •

IS.-.'Contractor agrees-.to.estabnsh and rnaintain appropriate edministratiye.-technical.rari.d
physl.ca.l safeguards 'to ̂ protect" the" confidentlajity -..of'• the .Confidential' patp 'arid ."io
preyeot• unaWtfr^ us^'.br.'access to/'it' The Saft^udrds-hiu'sl pr6vld.e..a,'.jever:and
spp'p'p,o^.swurlty-ih^t i^" not less,than.the I.eyel arid ̂ 'ope of security''r^ulrdm'e'nts
eS.tablished;by thfe' Stale pf..New'Hampsh'lre.''bepartment of Info'rmaliori Techriolpgy:,
Refer to Vendor R.esburpbVPrbcureaient ai. https;.//vwAv.nh.g6V/doit/veiS'doriiridex.tnirn
.for "Jhe.'Department of Irifprmialiori Technology policies, .guidelines, standards.,-and
procurement irifoVm'a'tion relating'to vendors.

.1.4..:C;ontiraptbr ̂  Ip- rriairilairi' a'documented breach nqtrficailon and incident
r'espprise 'pfpcess. .The Gonlraclor will notify . the .Stale's Privacy OffiMr ̂'rid trie
'State's-.Secyniy Cfficer-ofany security breach jmrriediately.' at ttie 'eVnaii. adjiff^ses
.provided In-Section'.Vl. This Includes a confidential information'breach, cbrh^.uter

•  security , i.nci.dentl or-suspected;-preach wriich affects or includes' ̂ .ny 'Stale 6.f NeW
Harn|3shire'.sy?.^m's that .connect to lhe'Stale;of New Hampshire network.

15. C.oritrattpr mu$l.:re's.lrict access to "the. Conf!deril.ial Data-bljlained under this
Corittact lo.qnl"y"'ltibs'e''.'a.uthpri^ End iJsers'vyh.b'rie.ed .such .DHHS''bata I
perform their official 'duties in'conheptib.ri with"purposes tderiliried in this Coritr'aci.

16. The'Coritracldf.'rnu.sl erisure ihat.all Eri.d Users:

'a. -dompfy ;.vwth .such • safe'gua^ as referericed In Section, :jv A', above.
irnple'mented'W pro Information that is furnished'by DHHS'-
uriddf this'.Cbri'traci from'loss, .theft or inadvertent disclosure.

b. -safeguard this irifdfmation at all limes.

c. ensure that laptops and other .ele.ctfonic dev'ice.^medi.a .c.o.ritainirig PHI, .PI, .or
PR.are encrypted and.password-'prptecleid.. • • • " • '

d. s.end emell.s cpntaining .Confideritiat Information only If ericrvpled arid, twing
se'ri.t ;tp .arid'be^^ received "by erriall •abbress.es. dl'person's auih^ized' to'
'fb'ceive such'irifdrrrialiori.
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e- limit disclosure of the Conridentiat Informalion to the extent permitted by law,

.f. Confidenlia! -Inforrnaiipn received under this Contract and individually
Identifiable data derived from DHHS Data, must stored in an area that Is
physically 'and technologically secure from access by unauthorized .persons
during duty hours as. well as n'onrduty hours (e.g.,' door loCKs, «rd keys,
biorrietric.ideritinefs.'etc.).

g. only .authorized End Users may t/ansmrt the Confidential Data, including any
deiivatfye files containing personalty' Identifiable information, and |n all cases,
-such'data must be ertcfypted at all times whe(% In transit, at r^. or when
stored on portable media'SS required in section IV a|x>ve.

h. In all dlher instances Confidential Data must be maintairied, used ..arid
disclosed using appropriate safeguards, as. determined by a risk-based
assessmerit'of the circumstances involved.

I. uriderstand that their user credentials (user narrie and password) must not be
shared with anyone. End Use.rs'wIII keep .their credential information secure.
This-applies to credentials used 16 access the site .directly or Indirectly through
a third party application.

•Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct ensile Inspections to m,onftor. compliance with this
'Corilracl. including the-.privacy and security requirements provided in herein. .HIPAA.
.and other-applicable laws and Federal regulations until such tlrne.lh'e .Confidenilal Data

•  Is disposed of l.ri accordance" with this Coniracl.

V. LOSf REPORTING

The Contractor must nolKy the Stale's Privacy ,'Officer and Security Officer of any
.Security .Incidents .'and Breaches Immediately, at the ernaii addresses- "provided In
•Section VI.

The. Conlraclbr must further handle and report. Incidents and Breaches invoiving PHI in
accordan.ee'.with the agenc/s documented Incident Handling and Breach Nptrfication
prpc^ures and in accordance with 42 C.F.R. §§ 431.300 - 308. In addition id. and
notwithstanding. Contractor's compliance with aif applicable obligations and procedures.
Con'traclp'r's procedures must also address how the Coritractor' vinll:

1. Identify Incidents;

2. Dete.rmine if personally Idenlrfiable Information Is'Involved in Incidents;

3. • Repp.rt. suspecte.d 'bf conrirmcd Incidents .as required in this Exhibit or R-37;

4. Identify a.n]d con'ye'n'e a core response group to determine the risk level of Incidents
and d.eter'mlne risk-based response's to Incidents; and

vs. Lul update 1009/tfi ExMNiK CoiMad'orlruii
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5. betermihe '^ebier Breach notification Is-'required. and, if so, identify apprbpnate
Breach nottncayon rnethods, liming, source, and contents frdrn" gmong\diffefent.
optipns.-and t:«V costs assoclal^'wtth the Breach notice'as'well as. any':mitig'ation
rneisufes;

Incidents 'and/or 6rea''ches ..that implicate Pi must be addressed and reported, as
.applicabie. (n'acco'rdariceWith NH RSA 359C:'20.

VI. PERSONS TO C'or^ACT ̂

■A. OHHS Privacy Officer:

DHH3Pfivac;i^fficer@dhhs.fih.gov
B. DHrtS'Security ̂ cer

DHHSInfprmationSecurilyOffice^dnhS.rih.'go'v
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