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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/VIS/OJVFOJl BEHA VIORAL HEALTH

NEW HAMPSHIRE HOSPITAL

36 CLINTON STREET, CONCORD. NH 03301
603-271-5300 1-800-852-3345 Ext 5300

Fax: 603-271-5395 TOD Access: 1-800-735-2964 www.dhhs.nh.gov

September 26, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House ^
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Behavioral Health, New
Hampshire Hospital to enter into retroactive sole source amendment to an existing agreement with
Netsmart Technologies, Inc. (Vendor #163804), 4950 College Boulevard, Overland Park KS 662-11, for
the provision of hardware, licensed software, system hosting and professional services as part of the
New Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution by increasing the price limitation by $628,195 from $4,112,282 to $4,740,477 and
with no change to the contract completion date of November 30, 2021, effective retroactive to June 30,
2019 upon Governor and Executive Council approval. Funds are 100% Agency Other Funds.

The Governor and Executive Council approved the original agreement on November 4, 2015
(Item #9) and amended on December 21, 2016 (Item #24), June 21, 2017 (Item #39), June 20, 2018
(Item #36A) and June 05, 2019 (Item #22).

Funds to support this request are anticipated to be available in the following accounts for State
Fiscal Years (SFY) 2020, 2021 and 2022 upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2016 034/500099 Major IT Systems $420,415 $0 $420,415

• ' i'- - v'V'" '
Sub Total $420,415 $0 $420,415
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01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT

OF, INFORMATION TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds
(DHHS Class 027 - 56% General Funds and 44% Federal Funds) Activity Code 03950208

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038
Technology -
Software

$183,039 $0 $183,039

2018 038/509038
Technology -
Software

$1,202,124 $0 $1,202,124

2019 038/509038
Technology -
Software

$402,985 $0 $402,985

2020 038/509038
Technology -
Software

$539,483 $44,084 $583,567

2021 038/509038
Technology -
Software

$354,166 $258,560 $612,726

2022 038/509038
Technology -
Software

$154,948 $177,690 $332,638

Sub Total $2,836,745 $480,334 $3,317,079

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds {DHHS Class 027 ■ 56% General

Funds and 44% Federal Funds) Activity Code 03950208

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2021 046-500465
IT Consulting
Services

$0 $147,861 $147,861

Sub Total $0 $147,861 $147,861

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN

SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 022/500257 Rents, Leases, $69,427 $0 $69,427
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Other than State

2018 022/500257 Rents, Leases,

Other than State

$156,148
$0

$156,148

2019 022/500257 Rents, Leases,

Other than State

$169,242
$0

$169,242

2020 022/500257 Rents, Leases,
Other than State

$182,335
$0

$182,335

2021 022/500257 Rents, Leases,
Other than State

$182,335
$0

$182,335

2022 022/500257 Rents, Leases,

Other than State

$75,973
$0

$75,973

i  I -f ■

»  . *

Sub Total $835,460 $0 $835,460

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS; NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018 102/500731 Contracts for Prog
Svc

$19,662
$0

$19,662

— Sub Total $19,662
$0

$19,662

CONTRACT TOTAL $4,740,477

EXPLANATION

This request is retroactive because of the need to maintain software licenses for Electronic
Health Records Practice Management and Billing modules, and additional delays occurred due to the
volume of new contract being processed by the Department.

The purpose of this sole source agreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
software products with Netsmart products.

The Department is requesting authorization to amend the contract for the provision of continued
licensing agreements through the duration of the contract. Netsmart has provided the Department with
services since 2003; beginning with the rriyAvatar Electronic Health Record's Practice Management and
Billing modules. Overtime, the Hospital has adopted various Netsmart solutions and made key upgrades
to align with mandatory regulatory requirements. The Department has invested in Netsmart Technologies
licensed software and services to implement an integrated electronic health record, pharmacy order entry
and fulfillment, pharmacy management, document imaging solution. The investment goes t>eyond
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software to include hospital staff training for clinicians, social workers, nursing and rehabilitation, as well
as the development of new business processes and workflows supported by the integrated solution. All
Netsmart solutions implemented by the Department are packaged (not custom) software solutions
configured to meet Hospital and Joint Commission requirements. A fully integrated solution supports
continued Joint Commission accreditation and increase the quality of patient care and coordination.

Should the Governor and Executive Council not authorize this request; the licenses that allow
NHH to utilize the Electronic Health Records Practice Management and Billing modules, will not continue
to support the software as such and all associated equipment and services would be rendered
nonfunctional.

Area served; Statewide. '

Source of Funds 100% Agency Other Funds (DHHS class 027 - 56% General Funds and 44%
Federal Funds).

Should Federal Funds t)ecome not available additional General Funds will not be requested.

Respectfully submitted,

Approved b^

rey c Meyers
Commissioner

Department Health & Human Services

Approved by:

Denis Goulet

Commissioner

Department of Information Technology

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

,  • www.nh.gov/doit

Denis Goulet

Commissioner

Jeffrey A. Meyers
Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

September 18, 2019

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to enter into a retroactive, sole source amendment
with Netsmart Technologies, Inc. of Overland Park, KS, as described below and referenced as
DoITNo.2016-032E. I

The purpose of this amendment is for ^the continued provision of hardware,
licensed software, system hosting and pr^ofessional services as part of the NH
Hospital Electronic Health Record, Pharmacy Management and Health
Information Technology Solution.

The funding amount for this amendment is $628,195.00 increasing the price
limitation from $4,112,282.00 to $4,740,477.00 with no change to the contract
completion date of November 30, 2021, effective retroactive to June 30, 2019

upon Governor and Executive Council approval.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Counci for approval.

Sincerely,

DG/IK

DoIT#2016-032E

cc: Bruce Smith, IT Manager, DoIT

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

This 5^^ Amendment to the New Hampshire Hospital Software & Services contract
(hereinafter referred to as "Amendment 5"), is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as "the
State" or "Department"), and Netsmart Technologies, Inc. (hereinafter referred to as "the
Contractor"), a Delaware corporation with offices at 4950 College Boulevard, Overland
Park, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (Item #9), (hereinafter referred to as "Contract"), as

amended on December 21, 2016, (Item #24), as amended on June 21, 2017 (Item #39),
as amended on June 20, 2018 (Item #36A), June 5, 2019 (Item #22) the Contractor
agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of certain sums as specified therein; and

WHEREAS, the State and the Contractor have agreed to make changes to the
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties, as
approved by the Governor and Executive Council; and

WHEREAS, the State and the Contractor agree to increase the contract price
limitation by $628,195 from $4,112,282 to $4,740,477 for license renewal to continue
service delivery capability to acute psychiatric care patients; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and
conditions contained in the Agreement and set forth herein, the parties agree to amend
as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$4J40,477.

2. The Agreement is further amended as described in Table 1:

Nelsmart Technc

Vendor Initials llft^ Page 1 of 10
Amendment template revision 9/22/17

tes, Inc



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

|Gb'mr"act'#20;i:6;052'
.  lExliibit-iB'

! Sectio;n';9j ,

1
AMERD^EP'iTEXT'

Section 9, Change

Orders

Delete and replace Table 1- Change Order Funds to Section 9, Change
Orders:
CHANGE ORDERS

Table 1 - Change Order Funds

Deliverable Projected
Delivery Date

Amount

1 Change Orders (RxConnecl or Document
Imaqing)

As needed $10,000

2Change Orders (Pyxis Implementation-
Amendment 1)

As needed $20,000

3Change Orders (optional system
configuration and report writing services
resuitinq from site review - Amendment 2) *

As needed $148,200

4Change Orders (optional system
configuration and report writing services
resulting from migration to hosted services -
Amendment 3)

As needed $100,000

5Change Orders (Pyxis impiementation -
Amendment 4)

As needed $76,380.15

6Change Orders (License Renewal -
Amendment #5)

As needed $628,195

total- . '  $98'2,77S;15

; Corifract #2016-032
Part 3;,iExhjbi,t B .  . 'AMENDED'TEXT:
Section 2,
Consolidated

Extended

Maintenance And

Support Table

Delete and replace Section 2, Consolidated Extended Maintenance and
Support Table with:

2. Consolidated Extended Maintenance and Support Table
Herein is a consolidated view of all recurring fees associated with Contract #2016-
032, Amendment #1, Amendment #2, Amendment #3 and Amendment #4 and
Amendment #5. The purpose of this fee schedule is to make invoicing and contract
management administratively manageable for all parties. This table does not
include any one time fees or change orders outlined in said agreements. The
extended maintenance and support table outlines fees for the period of July 1,
2017- November 30, 2021 to be billed annually in advance of New Hampshire
Hospital's fiscal year defined. These are not newly introduced costs and do not
change the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state
fiscal years 07/2018-06/2019 and 07/2019-06/2020 respectively.

Contract #2016-032,

: Part 3i Exhibit B, AMENDED'TEXT . . ..

Netsmart Tecnnc logies, Inc.
Vendor Initlai5_j Page 2 of 10

Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Section 1, Delete and replace Section 1, Deliverable Payment Schedule, Contract
Deliverable

Payment Schedule,
Grand Total, with;

Contract Grand

Total
Segment 1; $1,133,385.44 1

Segment 2: $464,384.91

Segment 3: $132,375.95

Segment 4: $1,343,341.92

Segment 5: $47,730.00

Segment 6: $207,284.00

Change Orders (Original Contract): $10,000.00

Change Orders (Amendment 1): $20,000.00

CONTRACT
Change Orders (Amendment 2): $148,200.00

GRAND TOTAL:
Change Orders (Amendment 3): $100,000.00

Change Orders (Amendment 4): $76,380.15

Change Orders (Amendment 5): $628,195

Retroactive Maintenance & Support
$121,864.69

(7/16-11/16)

Hosting Services: $640,348.80

Removal of Annual Intersystems Cache
support fees for the period 01/01/2019 -

11/30/2021*

($333,013.67)

Contract Total: $4,740,477

3. The Agreement is further amended as described in Table 2:

Netsmart Technologies, Inc.
Vendor Initialsl Page 3 of 10

Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Contracf #2016-032

>"art 31 Exhibif'B\ AMENDEDiTEXT

Section 1,
Deliverable

Payment Schedule,
Subsection 1,

Software,

Licenses,
Subscriptions and
Maintenance

Delete and replace Part 3, Exhibit B, Section 1 Deliverable Payment
Schedule, Subsection 1, Software, Licenses, Subscriptions and
Maintenance, with:

Software, Licenses, Subscriptions and Maintenance Table

A B C D E F

Item 07/2017-

06/2018

07/2018-

06/2019

07/2019-

06/2020

07/2020 -

06/2021

07/2021 -

11/2021

Purchased Prior to Contract # 2016 - 032

1 RADplus Named
Users (564
Licenses)

$50,390.03 $52,909.53 $55,555.00 $58,332.75 $25,520.58

2 Avatar Clinical

Workstation

$15,315.38 $16,081.15 $16,885.21 $17,729.47 $7,556.64

3 Avatar Practice

Management (PM).
Client Fund

Management
System (CFMS).
Order Entry (OE)

$84,226.98 $88,438.33 $92,860.24 $97,503.26 $42,657,67

4 Avatar Cache Elite

Multi-Server,
Platfonn Specific
Concurrent (131
Licenses, Final
Year is only 7/2016
-12/2016)

$91,091.18 $47,822.87 NA,
Replaced
by hosting

NA,
Replaced
by hosting

NA. Replaced
by hosting

5 Diagnosis Content
on Demand

(DCOD)-ICDIO
not utilizing DSM
content

$5,932.65 $6,229.26 $6,540.74 $6,867.78 $3,004.65

6 Wilev Libraries $3,757.32 $3,945.19 $4,142.45 $4,349.57 $1,902.94

7 Ultimedex Suite

Subscription
$4,884.26 $5,128.48 $5,384.90 $5,654.15 $2,473.69

8 RXConnect

Browser,

RXConnect ADM

Browser Interface,

Crystal Reports
Developer Version

$8,219.36 $8,630.33 $9,061.84 $9,514.93 $4,162.78

9 Avatar Electronic

Medic Admin

Record

$7,717.50 $8,103.38 $8,508.54 $8,933.97 $3,908.61

10 Additional 125

myAvatar RADplus
Named Users

$22,050.00 $23,152.50 $24,310.13 $25,525.63 $11,167.46

11 Additional 50

Avatar Cache Elite

Multi-Server,
Platform Specific
Concurrent (Final

$10,080.00 $5,292.00 NA.
Replaced
by hosting

NA,

Replaced
by hosting

NA, Replaced
by hosting

Nelsmart TechiiojpRies.
Vendor Initials!

ifiojooies. Inc.
Page 4 of 10
Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Year Is only 7/2016
- 12/2016)

12 POS and Batch

Scanning Powered
bv Perceptive

$3,675.00 $3,858.75 K051.69 $4,254.27 $1,861.24

Purchased on Contract #2016>032 Amendment # 1

13 Carefusion Pyxis
4000 Automated

Dispensing
Machines-

Amendment #1

$132,540.00 $132,540.00 $132,540.00 $132,540.00 $55,225.00

Purchased on Purchase Order #1053466

14 Additional 27

myAvatar RADplus
Named Users-

Purchase Order

#1053466

$2,646.00 $4,762.80 $5,000.94 $5,250.99 $2,297.31

15 Diagnosis Content
on Demand

(DCOD)-ICDIO
not utilizing DSM
content - Increase

to base fee

$188.16 $197.57 $207.45 $217.82 $90.76

Purchased on Contract #2016-032 Amendment # 2

16 Additional 123

myAvatar RADplus
Named Users

$20,664.00 $20,664.00 $21,697 $22,782.00 $9,967.00

17 Diagnosis Content
on Demand

(DCOD)-ICDIO
not utilizing DSM
content - increase

to base fee

$1,100.00 $1,100.00 $1,155 $1,213.00 $531.00

18 RXScan and eMAR

Barcode Scanning
Subscription -
Amendment #2

$13,320.00 $13,320.00 $13,986.00 $14,685.00 $6,425.00

19 RXScan and eMAR

Barcode Scanning
Subscription-(16
Licenses)

N/A N/A $7,246.00 $7,322.00 $3,083.00

20 CareConnect Inbox

(Includes base fee,
in network referral

connectors, and

Direct Messaging
Mailbox) 0-1000
Users

$39,270.00 $44,982.00 $44,982.00 $47,231.00 $20,664.00

21 CareConnect

Connector (CCD
Transactions) 0-
1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

22 CareConnect Lab

Orders (Outbound)
0-1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

23 CareConnect Lab

Results (Inbound) 0
-1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

Purchased on Contract #2016-032 Amendment #3

24 Hosting of
Avatar Licensed

Programs (265

NA $237,600.0

0

$237,600.0
0

$249,480 $109,148

Nelsmart Technplqqies, Inc.
Vendor initials Page 5 of 10

Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Concurrent

Users)

25 Perceptive
Hosting -
Disaster

Recovery

NA $28,274.40 $28,274.40 $29,688 $12.,988

26 RXConnecl

Hosting -
Disaster

Recovery

NA $23,400.00 $23,400.00 $24,570 $10,750

TOTALS

$525,317.82

$785,432.5

6

$752,389.5

3

$783,095.

59 $326,531.33

Amendment #2 and

Amendment #3,

Section 14,
Consolidated

Extended

Maintenance and

Support Table.

Delete and replace Amendment #2 and Amendment #3 Section 14
Consolidated Extended Maintenance and Support Table, with:

Amendment #5, Section 14 Section 14 Consolidated Extended
Maintenance and Support Table.

1
A B C D E F

Item 07/2017-

06/2018

07/2018-

06/2019

07/2019-

06/2020

07/2020 -

06/2021

07/2021 -

11/2021

1  Purchased Prior to Contract # 2016 • 032 1
1 RADplus Named

Users (564
Licenses)

$50,390.03 $52,909.53 $55,555.00 $58,332.75 $25,520.58

2 Avatar Clinical

Workstation

$15,315.38 $16,081.15 $16,885.21 $17,729.47 $7,556.64

3 Avatar Practice

Management (PM),
Client Fund

Management
System (CFMS),
Order Entry (OE)

$84,226.98 $88,438.33 $92,860.24 $97,503.26 $42,657.67

4 Avatar Cache Elite

Multi-Server,
Platform Specific
Concurrent (131
Licenses. Final

Year is only 7/2016
- 12/2016)

$91,091.18 $47,822.87 NA.
Replaced
by hosting

NA.

Replaced
by hostir»g

NA, Replaced
by hosting

5 Diagnosis Content
on Demand

(DCOD)-iCDIO
not utilizing DSM
content

$5,932.65 $6,229.28 $6,540.74 $6,867.78 $3,004.65

6 V\/iiev Libraries $3,757.32 $3,945.19 $4,142.45 $4,349.57 $1,902.94

7 Uitimedex Suite

Subscription

$4,884.26 $5,128.48 $5,384.90 $5,654.15 $2,473.69

8 RXConnect

Browser,

RXConnect ADM

Browser Interface.

Crystal Reports
Developer Version

$8,219.36 $8,630.33 $9,061.84 $9,514,93 $4,162.78

Netsmart Techi;iog)flie§. Inc.
Vendor Initials Page 6 of 10

Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

9 Avatar Electronic

Medic Admin

Record

$7,717.50 $8,103.38 $8,508.54 $8,933.97 $3,908.61

10 Additional 125

myAvatar RADplus
Named Users

$22,050.00 $23,152.50 $24,310.13 $25,525.63 $11,167.46

11 Additional 50

Avatar Cache Elite

Multi-Server,

Platform Specific
Concurrent (Finai
Year is only 7/2016
-12/2016)

$10,080.00 $5,292.00 NA.

Replaced
by hosting

NA.

Replaced
by hosting

NA. Replaced
by hosting

12 PCS and Batch

Scanning Powered
by Perceptive

$3,675.00 $3,858.75 $4,051.69 $4,254.27 $1,861.24

Purchased on Contract #2016-032 Amendment # 1

13 Carefusion Pyxis
4000 Automated

Dispensing
Machines-

Amendment #1

S132.540.00 SI 32.540.00 SI 32,540.00 Si 32,540.00 S55,225.00

Purchased on Purchase Order #1053466

14 Additionai 27

myAvatar RADplus
Named Users -

Purchase Order

#1053466

$2,646.00 $4,762.80 $5,000.94 $5,250.99 $2,297.31

15 Diagnosis Content
on Demand

(DCOD)-ICDIO
not utiiizing DSM
content - increase

to base fee

$188.16 $197.57 $207.45 $217.82 $90.76

Purchased on Contract #2016-032 Amendment # 2

16 Additionai 123

myAvatar RADplus
Named Users

$20,664.00 $20,664.00 $21,697 $22,782.00 $9,967.00

17 Diagnosis Content
on Demand

{DCOD)-ICD10
not utiiizing DSM
content - increase

to base fee

$1,100.00 $1,100.00 $1,155 $1,213,00 $531.00

18 RXScan and eMAR

Barcode Scanning
Subscription -
Amendment #2

$13,320.00 $13,320.00 $13,986 $14,685.00 $6,425.00

19 RXScan and eMAR

Barcode Scanning
Subscription-{16
Licenses)

N/A N/A $7,246.00 $7,322.00 $3,083.00

20 CareConnect Inbox

(Includes base fee,
in network referral

connectors, and
Direct Messaging
Mailbox) 0-1000
Users

$39,270.00 $44,982.00 $44,982.00 $47,231.00 $20,664.00

21 CareConnect

Connector {CCD
Transactions) 0-
1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

Netsmart Technpjoflies^
Vendor Initials^

Inc.

Page 7 of 10
Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Paragraph 1:

22 CareConnect Lab

Orders (Outbound)
0- 1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

23 CareConnect Lab

Results (Inbound) 0
- 1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

Purchased on Contract #2016-032 Amendment #3

24 Hosting of
Avatar Licensed

Programs (265
Concurrent

Users)

NA $237,600.0
0

$237,600.0
0

$249,480 $109,148

25 Perceptive
Hosting -
Disaster

Recovery

NA $28,274.40 $28,274.40 $29,688 $12,988

26 RXConnect

Hosting -
Disaster

Recovery

NA $23,400.00 $23,400.00 $24,570 $10,750

TOTALS

$525,317.82
$785,432.5

6

$752,389.5

3

$783,095.

59 $339,519.33

MfMMgg'uiggir

Delete Amendment #4, Schedule A, Paragraph 1, and replace with
Amendment #5, Schedule A, Paragraph 1, with;

Paragraph 1:

The terms of this Schedule A apply to the CareFusion Solutions, LLC ("CareFusion")

will be providing services in relation to the CareFusion Products as a subcontractor

of Netsmart pursuant to a separate agreement between Netsmart and CareFusion,
and that Netsmart shall remain wholly responsible for the performance of the entire

Agreement in accordance with Section 15.2 {Assignment, Delegation and

Subcontracts) of Part 2 of the Agreement. Any capitalized terms below will have the

same meaning as set forth under the "Terms and Definitions" section of the

Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of one (1)

additional Pyxis machine and shall be integrated into the network by Contractor.

Netsmart Techr\6fbflies. Inc.
\fAVendor Initials

rpipflies,

Page 8 of 10
Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Except as provided herein, all provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Executive
Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
first abQve written.

Date: 8/28/19

^ph McGovern,

Netsmart Technologies, Inc.

Corporate Signature Notarized:

STATE OF New York

COUNTY OF Suffolk

On this the 28th day of August , 201^ before the undersigned officer,
personally appeared the person identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

otary Public/Justice of the Peace

My Commission Expires: SI(i In

(SEAL)
JAMIE GIORDANO

NOTARY PUBLIC-STATE OF NEW YORK

No. 01616303169

Oualifiod In Suffolk County
My Commission Expires 05-12-2022

Netsmart Techr\6(ogies, Inc.
Vendor Initials Page 9 of 10

Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

New Hampshire

Jeffreys^ Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services

Date;

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

State of New

Date:

shire, Department of Justice
en-iNS Pii^os

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

Office of the Secretary of State

By:

Title:

Date:

Netsmart Technplo^es, Inc.
Vendor Initials Page 10 of 10

Amendment template revision 9/22/17



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NETSMART

TECHNOLOGIES, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on December 02,

2009. 1 further certify that all fees and documents required by the Secretary of State's ofTlce have been received and is in good

standing as far as this office is concerned.

Business ID: 622873

Certificate Number: 0004558202

Qfi

6^

>
lA.

O

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 31 St day of July A.D. 2019.

-

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

(Corporation under Seal)

I, Jennifer Utting, do hereby represent and certify that:

(!) I am the Corporate Secretary of Netsmart Technologies, Inc. a Delaware corporation
(the "Corporation").

(2) I maintain and have custody of the minutes of proceedings of the Board of Directors of
the Corporation.

(3) 1 am duly authorized to issue certificates with respect to the contents of such records.

(4) Joseph McGovern is an Executive Vice President of the Corporation

(5) By resolution adopted on July 22, 2010, the Board of Directors of this Corporation
authorized Mr. McGovern, as Executive Vice President of this Corporation, to execute contracts
in the name of the Corporation.

(6) e sigr ature of Joseph McGovern that appears below is genuine.

(7)

Jo^e^ McGovern Signature

The resolution respecting Mr. McGovem's authority remains in full force and effect.

IN WITNESS WHEREOF, I have hereu^o set my hand as the Secretary of the Corporation and
have affixed its corporate seal this ^P^day of PrU^USV ,2019.

Jenifer Ut
jcretary

Netsmart Technologies, Inc.

(SEAL)

State of

County of ss:

X^s-On the day of August in the year 2019 before me, the undersigned, a notary public in and for
said state and county, personally appeared Jennifer Utting, known to me or proved to me on the
basis of satisfactory evidence to be the individual(s) whose name(s) is (are) subscribed to the
within instrument and acknowledged to me that he/she/they executed the same in his/her/their
capacity(ies) and that by his/her/their slgnature(s) on the instrument, the individual(s) or the
pers»n upon behalf of which the individual(s) acted, executed the instrument.

Notary PubliU KERRY L.REBER
Notary Public. State of Kar^sas



CERTIFICATE OF AUTHORITY

(Corporation under Seal)

I, Jennifer Utting, do hereby represent and certify that:

(1) i am the Corporate Secretary ofNetsmart Technologies, Inc. a Delaware corporation
(the "Corporation").

(2) I maintain and have custody of the minutes of proceedings of the Board of Directors of
the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such records.

(4) Joseph McGovem is an Executive Vice President of the Corporation

(5) By resolution adopted on July 22, 2010, the Board of Directors of this Corporation
authorized Mr. McGovem, as Executive Vice President of this Corporation, to execute contracts
in the name of the Corporation.

(6) sign ture of Joseph/McGovern that appears below is genuine.

(7)

McGovem Signature

The resolution respecting Mr. McGovem's authority remains in full force and effect.

I"N WITNESS WHEREOF, I have hei^nto set my hand as the ̂ cretary of the Corporation and
have affixed its corporate seal this day of _ 2019.

s i AA

lifer Uttii

Secretary
Netsmari Technologies, Inc.

'(SEAL)

State of

County of ss:

On the day oLAjJnnn the year 2019 before me, the undersigned, a notary public in and for
said state and county, personally appeared Jennifer Utting, known to me or proved to me on the
basis of satisfactory evidence to be the individual(s) whose name(s) is (are) subscribed to the
within instrument and acknowledged to me that he/she/they executed the same in his/her/their
capacity(ies) and that by his/her/their signature(s) on the instrument, the individual(s) or the
person upon behalf of which the individual(s) acted, executed the instrument.

L

Notary Publi
KERRY I.RE6ER

Notary Public. State of Kansas
MyAPpoinwnent Expires

- '^^7
yAppointmer



AC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MkUODJYVYY)

11/8/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerUflcate holder is an ADOmONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be ondorsed.
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certein policies may require an endorsament. A statement on
this certincato does not confer rights to the certificate holder in lieu of auch endorsementjs).

PROOUCEB Lockton Companies
444 W. 47ih Sirect, Suite 900
Kansas City MO 64) 12-1906
(816) 960-9000

coinACT
WAM6:

PHOKE FAX
Hn Frtv (AXL No^:

E-MAIL
ADORBSS;

INSURERrS) APFORDmO COVERAGE NAICS

INSURER A: National Fire Insurance Co of Hartford 2<M78

nsR^nft netsmart.incM5H/U8 mETSMART TECHNOLOGIES, fNC.

4950 COLLEGE BOULEVARD
OVERLAND PARK KS 66211

iNsuReRB:Thc Continental Insurance Comoanv 35289

INSURER c: Travelers Property Casualiv Co of America 25674

INSURER 0:

INSURER E:

INSURER F :

COVERAGES CERTIFICATE NUMBER; 12281797 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TilSffl
TYP6 OF INSURANCE

n.-.nninT:i

POLICY NUMBER isimfliiaiEitsa uMrrs

COUMCRCUL GENERAL UABUTY

CUUMS^UOE OCCUR

ADD.1NDS.VEND0RS

GENL AOOREOATE LIMIT APPLIES PER:

POucrDfg; B
OTHER;

toe

N N 5090734712 11/11/2018 11/11/2019 EACH OCCURRENCE
DAUACfclOHLffTEO
PREMgES fEwoeeuirifyMl

MB)eXP(AAyon>pN»Oft)

PERSONAL A AOV INJURY

GENERAL AGGREGATE

PROOUCTS ■ COUPJOP AGO

ranBRaraBScronr
lEa MddwHl

» 1.000.000

> 1.000.000

% 15.000

» 1.000.000

I 2.000.000

i 2.000.000

AUTOMOOLE UAOajTY

ANY AUTO

5090734743 n/lt/2018 11/11/2019 «  1.000.000
BOOIY INJURY (Ptr pmen) * XXXXXXX

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

DOOEY INJURY (P*r •CCMM)

PROPERTY DAMAGE
tPwwddwiD

» XXXXXXX

« XXXXXXX -

I XXXXXXX

UMBREUA UAB

EXCESSUAO

DEO

OCCUR

CLAIMS-MADE

508Sl648i0 H/ll/2018 11/11/2019 EACH OCCURRENCE $ IQ.QOQ.OQO

AGGREGATE t 10.000.000

RETENTtONt I XXXXXXX
WORKERS COMPENSATION

AND EMPLOYERS' UABUJTY y f ̂
ANYPROPRIETORPARTNEWEXECUTIVB rTTI
OFFICER/MEMBER EXaUO^ N
|*tond«twy In NH) ' '

OdSCTPTION OF OPeRATX)NS b«tow

5090734709
5090734726 {Ca

N/A

M/I1/20I8
M/I1/20I8

ll/U/2019
11/11/2019

X IsfATUTE
■BTRT

E.L EACH ACCDENT I t.000.000

E.L. DISEASE • EA EMPLOYEE:I 1.000.000
E.t_ OSEASE • POLICY UUIT » 1.000.000

TECKNOLOGY ERRORS
AND OMISSIONS
CYBER SECURITY

ZPU1N05721 n/ll/2018 ll/U/2019 $3,000,000 AGGREGATE; ADD'L
TERMS AND CONOmONS
APPLY

OeSCRIPTKM OF OPERATIONS I LOCATIONS IVEHICLU (ACORO 101, AddWoMi R«mMlu SelMdvM. may ba attachad If mora apaea la raqulmdl

CERTIFICATE HOLDER CANCELLATION

12281797
STATE OF NEW HAMPSHIR£
DEPT. OF HEALTH AND HUMAN SERVICES
ATTN: OFFICE OF THE COMMISSIONER
129 PLEASANT STREET
CONCORD NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICtES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE QELIVEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOfUZeO RCFReSeNrATh^

iw, Aj AJM
ACORD 25 (2016/03)

e 19684015 ACORO CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORO



JclTrey A. Mcym
Coomissioaer

Lori A. Sliibiacttc

Cbicf Ciecutive Officer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VJORAL HEAL TH

NEW HAMPSHIRE HOSPITAL

M CLINTON STREET, CONCORD, NH 03301

603-27I*S300 1.SOO-852-3345 ExL 5300

F#i: 603-271-5395 TOD Access: l-«00.735.2964 www.dhhs.nh.gov

April 18. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Senrlces, Division of Behavioral Health, New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologies. Inc. (Vendor
#163804), 4950 College^Bouievard, Overland Park KS 66211. for the provision of hardware, licensed
software, system hosting and professional services as part of the New Hampshire Hospital Electronic
Health Record. Pharmacy Management and Health Information Technology Solution by increasing the
price limitation by $76,380 from $4,035,902 to $4,112,282 and with no change to the contract
completion date of November 30. 2021. effective upon Governor and Executive Council approval.
Funds are 20% Federal Funds, 46% Other Funds, and 34% General Funds.

The Governor and Executive Council approved the original agreement on November 4. 2015
(Item #9) and amended on December 21. 2016 (Item #24), June 21. 2017 (Item #39) and June 20,
2018 (Item #36A).

Funds are available in the following accounts in Slate Fiscal Year (SFY) 2019 and anticipated to
be available, in State Fiscal Years 2020, 2021 and 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF.
HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL. NHH Electronic Health
Record Pharmacy and Scanning Module (100%General Funds)

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2016 034/500099 Major IT Systems $420,415 $0.00 $420,415

Sub Total U20.41S $0.00 $420.4f5



Hi& Excellency, Governor Christopher T. Sununu
and the HorH)rab(e Council

Page 2 of 4

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (100% Other Funds)

State

Fiscal

Year

Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038 Technology - Software $183,039 $0.00 $183,039

2018 038/509038 Technology - Software $672,924 $529,200 $ 1,202,124

2019 038/509038 Technology - Software $402,985 $0.00 $402,985

2020 038/509038 Technology - Software $539,483 $0.00 $539,483

2021 038/509038 Technology - Software $354,166 $0.00 $354,166

2022 038/509038 Technology - Software $154,948 $0.00 $154,948

Sub Total $2,307,545 $529,200 $2,836,745

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS; NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (20% Federal Fund, 46% Other Funds (Provider Fees) & 34%
General Funds FAIN#1805NH05ADMIN, CFDA#93.778)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 022/500257 Rents. Leases, Other than State $69,427 $0.00 $69,427

2018 022/500257 Rents, Leases. Other than State $156,148 $0.00 $156,148

2019 022/500257 Rents, Leases, Other than State $156,148 $13,094 ,  $169,242

2020 022/500257 Rents, Leases, Other than State $156,148 $26,187 $182,335

2021 022/500257 Rents. Leases, Other than State $156,147 $26,187 $182,335

2022 022/500257 Rents. Leases, Other than State $65,061 $10,912 $75,973

Sub Total $759,080 $76,380 $835,460



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 4

05.95.94.940010>a7SO HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (20% Federal Fund, 46% Other Funds (Provider Fees) & 34%
General Funds FAIN#1805NH05ADMtN, CFDA#93.778)

State

Fiscal

Year

Class

/Otqect
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount ■

Revised

Modified

Budget

2018 102/500731 Contracts for Prog Svc $19,662 $0.00 $19,662

Sub Total 919,662 $0.00 $19,662

CONTRACT TOTAL $4,112,282

EXPLANATION

The purpose of this sole source agreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
software products with Netsmart products.

The Department is requesting authorization to amend the contract for the addition of one (1) 1
Pyxis medication dispensing machine in order to operationalize the Unit I at New Hampshire Hospital
(NHH).

The Pyxis system is an automated dispensing machine which integrates with the cument
Electronic Medical Records. NHH currently utilizes the following Netsmart Avatar Products; Practice
Management (Scheduling and Billing), Client Fund Management (Patient Banking), Clinical Work
Stations. Document Imaging Sen/ices and RxConnect (medication management software). The Pyxis
machines have been successfully deployed on all other units within NHH for sen/ices to transition the
NHH centralizing all medication records with the clinical history of the patient and increases the security
of medication on the units to negate the possibility of drug diversion.

Netsmart has provided the Department with services since 2003; beginning with the myAvatar
Electronic Health Record's Practice Management and Billing modules. Over time, the Hospital has
adopted various Netsmart solutions and made key upgrades to align with mandatory regulatory
requirements. The Department has invested in Netsmart Technologies licensed software and services
to implement an integrated electronic health record, pharmacy order entry and fulfillment, pharmacy
management, document imaging solution. The investment goes beyond software to include hospital
staff training for clinicians, social workers, nursing and rehabilitation, as well as the development of new
business processes and workflows supported by the integrated solution. All Netsmart solutions
implemented by the Department are packaged (not custom) software solutions configured to meet
Hospital and Joint Commission requirements. A fully integrated solution supports continued Joint
Commission accreditation and increase the quality of patient care and coordination.



His Excellency. Governor Chnstopher T. Sununu
and the Honorable Councfl
Page 4 of 4

Should the Governor and Executive Council not authorize this request; the additional Pyxis
machine will not be in place and functional resulting in delays with opening the new Unit I Wing at New
Hampshire Hospital, which would negatively impact the Department's capacity to serve individuals in
need of NHH services.

Area served: Statewide.

Source of Funds: $420,415 • 100% General Funds-Capital Funds, $2,836,745 - 100% Other
Funds; the remainder is 34% General Funds, 46% Other Funds (provider fees) and 20% Federal Funds
{FA1N#1805NH05ADMIN. CFDWf93.778).

Should Federal Funds become not available additional General Funds wilt not be requested.

Respectfully submitted,

jSfcj lkLf4\_
jWfV A. 1^

Approved

;y A. Meyers
Commissioner

Department Health & Human Services

Approved by:

Denis Goulet
Commissioner

Department of Information Technology

77m Deportntenl of Health and Human Service$' MUsion is to join eomniunities and families
in providing opportunities for eUisens to achieve health and independence.
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

Jeffrey A. Meyers
Commissioner

Department of Health and Human Services
State of New Hampshire ^
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Meyers:

April 30, 2019

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to amend a sole source agreement with Netsmart
Technologies, Inc. of Overland Park, KS and as
2016-032D.

described below and referenced as DoIT No.

The purpose of this amendment is for the continued provision of hardware,
licenses software, system hosting and professional services which will facilitate
the consistency of medication dispensing and security throughout all the of the
Acute Psychiatric Services facilities at New Hampshire Hospital.

The funding amount for this amendment is $76,380.00 increasing the price
limitation from $4,035,902.00 to $4,112,282.00 with no change to the contract
completion date of November 30, 2021, effective upon Governor and Executive
Council approval.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Counci for approval.

Sincerely,

DG/kaf

DoIT#20l6-032D

cc: Bruce Smith, IT Manager, DoIT

S

Denis Goulet

Innovative Technologies Today fo- New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 20164)32

CONTRACT AMENDMENT #4

This 4"* Amendment to the New Hampshire Hospital Software & Services conlracl
(hereinafter referred to as "Amendment 4")rdotod NoMeiiilei 21,2010,4s by and between
the State of New Hampshire, Department of Health and Human Services (hereinafter 4
referred to as "the Stale" or "Department*!, and Netsmart Technologies, Inc. (hereinafter
referred to as 'the Contractor"), a Delaware corporation with offices at 4950 College
Boulevard. Overland Par1(, Kansas. 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2016, (Item #9), (hereinafter referred to as "Contract"), as
amended on December 21. 2016, (Item #24). as amended on June 21,2017 (Item #39),
as amended on June 20. 2018 (Item #36A), the Contractor agreed to supply certain
services upon the terms and corKiitlons specified In the Agreement and In consideration
of certain sums as specified therein; and

WHEREAS, the State and the Contractor have agreed to make changes to the
scope of work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon v^tten agreement of both parties, as
approved by the Governor end Executive Council; and

WHEREAS, the Slate and the Contractor agree to-Increase the contract price
limitation by $76,380 from $4,035,902 to $4,112,282 for the addition of one (1) Pyxis
medication dispensing machine; and

NOW THEREFORE, In consideralion of the foregoing, and the covenants and
conditions contained in the Agreement and set forth herein, the parlies agree to amend
as follows:

1. Form P-37, General Provisions, Block 1.8, Price LImltatldn, to read:

$4,112,282.

2. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency to
read:

Nathan D. While, Director

3. Form P-37, General Provisions, Block 1.10. Stale Agency Telephone Number to
read:

603-271-9631

4. The Agreement Is further amended as described in Table 1:

Vendor MlUti - pgg^ | of 7
y  AtmadmiiM ttmpbtf nvliton 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

This 4'" Amendment to the New Hampshire Hospital Software & Services contract
(hereinafter referred to as "Amendment 4"). doted NoweiiiUei 21.2010.Ss by and between
the State of New Hampshire, Department of Health and Human Services (hereinafter
referred to as "the Slate" or "Department"), and Netsmarl Technologies, Inc. (hereinafter
referred to as "the Contractor"), a Delaware corporation with offices at 4950 College
Boulevard, Overland Park, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (Item #9). (hereinafter referred to as "Contract"), as
amended on December 21, 2016, (Item #24), as amended on June 21, 2017 (Item #39).
as amended on June 20, 2018 (Item #36A), the Contractor agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration
of certain sums as specified therein; and

WHEREAS, the State and the Contractor have agreed to make changes to the
scope of work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties, as
approved by the Governor and Executive Council; and

WHEREAS, the State and the Contractor agree to increase the contract price
limitation by $76,380 from $4,035,902 to $4,112,282 for the addition of one (1) Pyxis
medication dispensing machine; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and
conditions contained In the Agreement and set forth herein, the parties agree to amend
as follows;

1. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$4,112,282.

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency to
read:

Nathan D. While, Director

3. Form P-37. General Provisions, Block 1.10, State Agency Telephone Number to
read:

603-271-9631

4. The Agreement is further amended as described in Table 1:

Initial eD paQca «
Vendor Inltiats Page 1 oT 7

y  Amtndment ta/ryjiara nvisJon 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

iGontra'cT-#20;i 6.032:
; Part 2. Section 9 AMENDEDTEXli

Section 9, Change
Orders

Delete and replace Section 9, Change Orders and replace with:

The State may make changes or revisions at any time by written Change Order.
The State originated changes or revisions shall be approved by the Department of
Information Technology. Within five (5) business days of the Contracted Vendor's
receipt of a Change Order, the Contracted Vendor shall advise the State, in detail,
of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contracted Vendor may request a change within the scope of the Contract by
written Change Order, identifying any impact on cost, the Schedule, or the Work
Plan. The State shall attempt to respond to the Contracted Vendor's requested
Change Order within five (5) business days. The State Agency, as well as the
Department of Health and Human Services, must approve all Change Orders in
writing. The State shall be deemed to have rejected the Change Order if the parties
are unable to reach an agreement in writing.

All Change Order requests from the Contracted Vendor to the State, and the State
Acceptance of the Contracted Vendor's estimate for a State requested change,
will be acknowledged and responded to, either Acceptance or rejection, in writing.
If accepted, the Change Order(s) shall be subject to the Contract amerximent
process, as determined to apply by the State.

See Part 3, Exhibit B, Section 7 for Change Order deliverables and funding.
Contract #2016.032

Part 3. Exhjbit B
Section 9

AMENDED TEXT

Section 9, Change
Orders

Add Table 1- Change Order Funds to Section 9, Change Orders:
CHANGE ORDERS

Table 1 - Change Order Funds

Doliverebia Projected
Oollvofv Date

Amount

1 Change Ordera (RxConnecl or Document
imatfnQ)

As needed > S10.00G

2ChangeOrdera(Pyxis Implementation-
Amendment 1)

As needed S20.000

sChange Ordera (opiioftal sytlem
conflgumtion arid report voting aer^ces
re«u&Jnq from tile review - Amerxtmenl 2) *

As needed $148,200

4 Change Orders (optional tyttem
connguration and report oi^ng services
resulting from migration to hosted services -
Amendment 3)

As needed $100,000

6 Change Orders (Pyxis implementation -
Amendment 4)

As needed $76,380.15

total $354:680.15

'Deliverable 3: A maximum of 780 hours can be consumed for System Configuration and
Report Writing Services - Amendment 2).

InUal all paQea
Vendor Page 2 of 7

Amendment lemp/Eafe revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

I eo.ritr.^tr«2j);i 6>0:3;2i

Section 2,
Consolidated

Extended

Maintenance And

Support Table

Delete and Replace Section 2, Consolidated Extended Maintenance and
Support Table with:

2. Consolidated Extended Maintenance and Support Table
Herein is a consolidated view o( all recurring fees associated with Contract #2016-
032, Amendment #1. Amendment #2. Amendment #3 and Amendment #4. The i
purpose of this fee scheduie is to make invoicing and contract management
administratively manageable for all parties. This table does not include any one
time fees or change orders outlined in said agreements. The extended
maintenance and support table outlines fees for the period of July 1, 2017 -
November 30, 2021 to be billed annually in advance of New Hampshire Hospital's
Ttscal year defined. These are not newly introduced costs and do not change the
total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state
fiscal years 07/2018-06/2019 and 07/2019-06/2020 respectively.

-Contract #2016-032

.'Part 3. Exhibit B'

AMENDED'TEXT

Section 2,

Consolidated

Extended

Maintenance and

Support Table,
Table 1

Add Line 26 to Section 2, and providing updated Grand Total for each
year to Consolidated Extended Maintenance and Support Table, Table
1:

Table 1

Purchased on Contract #2016432 Amendment #4

26 Carefusion PyxJs
4000 Automated

Dispensing
l4sctilnes->

Amendment #4

to.oo $13,003.74 $26,187.40

TotStS SS23.317.81 $79.0520.28 $734,403.01 $402,602.07 $172,040.70

$20,167.48 $10,011.49

r Contract #201,6.032
Part-3. Exhibit B, AMENDED'<TEX-T>

Initial all pages
Vendor InHiais Page 3 of 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT «4

Section 1,

Deliverable

Payment Schedule,
Contract Grand

Total

Delete and replace Section 1, Deliverable Payment Schedule, Contract
Grand Total, with:

CONTRACT

GRAND TOTAL:

Segment 1: $1,133,385.44

Segment 2: $464,384.91

Segment 3: $132,375.95

Segment 4; $1,343,341.92

Segment 5: $47,730.00

Segment 6: $207,264.00

Change Orders (Orlglna) Contract): StO.000.00

Change Orders (Amendment 1); $20,000.00

Change Orders (Amendment 2): $146,200.00

Change Orders (Amendment 3): $100,000.00

Change Orders (Amendment 4): $76,380.15

Retroactive Maintenance & Support
$121,884.69

(7/16-11/16)

Hosting Services: $640,348.60

Removal of Annual Interaystems Cache
support fees for the period 0t/0l/2019 -

11/30/2021*

($333,013.87)

Cont/act Total: $4,112,282.19 1
5. The Agreement is further amended as described in Table 2;

Initial all pagi
Vendor IrAiats Page 4 of 7

Amendment templete revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL • SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

'■Contract: #20(1:6^032'
Amehdnferit-
Schedule^ AS
Paragraph 1:

AMENbEDjTEXT:

Delete Amendment #1, Schedule A, Paragraph 1, and replace with
Amendment #4, Schedule A. Paragraph 1. with:

Paragraph 1:

The terms of this Schedule A apply to the GareFusion Solutions. LLC fCareFusion"^!
will be providing services in relation to the GareFusion Products as a sutxx)ntractor
of Netsmart pursuant to a separate agreement between Netsmart and GareFusion,
and that Netsmart shall remain wholly responsible for the performance of the entire,
Agreerhent in accordance with Section 15.2 {Assignment. Delegation and
Subcontracts) of Part 2 of the Agreement. Any capitalized terms t>elow will have the
same meaning as set forth under the "Terms and Definitions" section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of one (1)'
additional Pyxis machine and shall be integrated into the network by Contractor.

On date of final payment, November 30,2021. ownership of all Pyxis machines shall
immediately transfer to the Department of Health and Human Services, New
Hampshire Hospital.

IniUal ail pages
Vendor Initiab Page 5 of 7

Amendment templete mviiion 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

Except as provided herein, all provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Executive
Council.

ESS WHEREOF, the parties have hereunto set their hands as of the day and year
ve written.

IN^TI
fif^ abc

I

i
Date;

fose^ McGovern, Senior Vice President

Netsmart Technologies, Inc.

4libj\9

Corporate Signature Notarized:

STATE OF VocV-

COUNTY OF

On this the 10^ day of f ̂ I 201^, before the undersigned officer,
personally appeared the person identified directly above, or satisfactory proven to be the
person v/hose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice ofJotary Public/Justice of the Peace

My Commission Expires: S'litjzL

(SEAL)
JAMIE GIORDANO

NOTARY PUBLlt-STATE OF NEW YORK

No.OYGiedoaiee
Ouallf In Suffolk County

MyCommlttlon Explrot06-12-2022

Initial ail pages ̂
vendor Initials Page 6 of 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

of New Hampshire

Date:

J^rdy A. I\>l0yers, Commissioner
State of New Hampshire

Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

Date:

Sta^^of Nev/Hanipshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

Office of the Secretary of State

By:

Title: ^

Date:

inlUal an pages
Vendor inttiab t IK Page 7 of 7
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JcfTrty A. Mtyen
ConmisslOMr

Lftfi A. ShibiDctU

Chief CMcadrc Oflkcr

JUN1218 PM ^138 DftS
STATE OF NEW HAMPSHD^

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSIONFOR BEffAVlOHAl HEALTH

NEW HAMPSHIRE HOSPITAL

36 CLINTON STREET, CONCORD, NH 0330!
603-271-6300 1-0004S1-3345 ExL S300

Fax: 603-27I-S395 TOD Access: 1-000-735-2964 ttrww^bhs.nb.eoT

May 31. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health arid Hurhan Services, New Hampshire Hospital
(NHH) to make a retroactive payment to, and amend a sole source agreement with Netsmart
Technologies, Inc. (Vendor #163804),*4950 College Boulevard, Overland Park KS 66211, for
the provision of hardware, licensed software, system hosting and professional services as part
of the New Hampshire Hospital Electronic Health Record, Pharmacy Managemerit and Health
Information Teciinology Solution by increasing the price limitation by'$529,200 from
$3,506,702 to $4,035,902, with no change to the contract completion date of November 30,
2021' effective upon Governor and Executive Council approval. 20% Federal Funds, 46%
Other Funds and 34% General Funds.

The Governor and Executive Council approved the original agreement on November 4,
2015 (item #9), and subsequent amendments on December 21, 2016 (Item #24), and again on
June21r2017(ltem#39).

Funds are available in the following accounts in State Fiscal Year 2018, and . are
anticipated to be available in State Fiscal Years 2019 through 2022 upon the availability and
continued appl^opriation of funds in the future operating budget, with the' ability to ^just
enpumbrances between State Fiscal Years through the Budget Office without approval from
the Governor arid Executive Council, If needed and justified.

05-95-94-940030-6272 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS;
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health Record Pharmacy
and Scanning Module (100%General Funds)

State Fiscal
Year

Current Increased Revised

Class /Ot^ect Class Title . Modified (Decreased) Modified

.

Budget Amount - Budget



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

2016 034/500099
/

Major IT Systems $420,415 $0 "  $420,415

Sub Total S420.41S SO $420,41S

01-03-05-030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPARTMENT OF.
INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY DEPARTMENT OF. IT
FOR DHH8 (100% Other Funds)

State

Fiscal ■

Year .
Class /Object ; Class Title

Current

Modified

Budget

Increased

(Decreased) .
Amount

Revised

M.odifled
Budget

i)17, , 038/509038 Technology - Software $183,039 $183,039

2018 '038/509036 . Technology • Software $672^924 $529,200 $1,202,124

2019 038/509036 Technology - Software $402,985 0 $402,985

2020 038/509038 Technology • Software $539,483 0 $539,483

2021. -03^509038 Technology.- Software $354,166 0 $i54,166

2022 038/509038 Technology - Software $154,946 0 $154,948

Sub Total $2,307,545 529,200 $2,83$,745

05^5-94-840010-8750 HEALTH AND SOCIAL. SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES.
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FACIUTYIPATTENT SUPPORT
(20% Federal Fund. 46% Other Funds (Provider Fees) & 34% General Funds FAIN#1805NH08AOMIN,
CFDAM3.778)

State

Fiscal
Year

Class

/Object
class THle

Current

Modined

Budget

Increased

(Decreased)
/Vnount

Revised

Modified

Budget

2017 022/500257 Rents. Leases, Other than State $69,427 $0 $69,427

2018 022/500257 Rents. Leases, Other than Slate $156,148 $0 $156,148

2019 022/500257 Rents. Leases, Other than State $156,148 $0 $156,148

2020 . 022/500257 Rents, Leases. Other than State $156,148 $0 $156,148

2021 022/500257 Rents, Leases. Other than State $156,147 $0 ■ $156,147

2022 022/500257 Rents, Leases. Other than State $65,081 $0 $65,061'

Sub Toiitl $759,000 $0 $759,000



His Excellency. Governor Christopher T. Sununu
and the Honorable Coundl

Page 3

0&-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT
(20% Federal Fund. 46% Other Funds (Provider Fees) & 34% General Funds FAIN#1605NK0SADM1N,
CFDA»3.778)

state
Fiscal .

Year -

Class

/Object
Clara Tills

Current

Modified

Budget

Increased

(Decreased)
Aniount .

Revised
Modified

Budget

2018 102/500731 Contracts for Prog Svc $19,662 $0 $19,662

^ub fpfaf St9,$62 $0 $19,662

CONTRACT TOTAL $4,035,902

EXPLANATION

The onginal agreement is sole source, because of the proprietary nature of the
contract, Netsniart technologies is the only vendor able to perfbrm the scope of services and
integrate multiple software products with Netsmart products.

The Department is requesting authorization to amend the contract for services to
transition the NHH patient care system'from the Department of Information Technology data
center to the Netsrnart Plexus Cloud. By moving to a hosted environment we are addressing
very serious operational issues with the current system that could affect patient safety. Doing
this is the most operationally sound and co^ effective way to address the issues be<^use: 1) it
is the approach that the vendor is most accustomed to. and will provide contractually
guarantee service levels; and 2) it is moi:e cost effective and less risky than trying to maintain
the appropriate staff levels with NetSmart specific skill sets. Having operated the Netsmart
electronic health records software suite onsite for fifteen (15) years, the Department has
determined th^ a vendor hosted solution will be a better use of resources and will result in
greater reliability, accessibitity, security, and . better care of the electronic medical record
environment. '

With the transition to a vendor-hosted solution, the Department will realize the following
benefits:

• More reliable system operations and patient care due to the expert staffing provided by
Netsmart; ^

• Ensured 99.9% system availability with 24x7 access to expert administrative support
resources; , \

'  • Increased budget predictability;

• The .highest levels of technology and data security standards;



His Excellency, Governor Christopher T. Sununu
and the Honorable Counci)
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•  Reduced effort reqgfred for NHH staff to administer the system; alMng those
resources to focus on report development and configuring the system to meet hospital

needs; and

« Relieved need for DoIT staff to maintain networlc server hardware and handle certain

system software that Is not part of the state standard.

The Department is also requesting authorization to make a retroactive payment to an
invoice (#98934 July 1, 2017) for Netsmart software support and maintenance for critical
practice management and electronic medical records software in effect from July 2016 through
November 2016 that was inadvertently omitted from the Netsmart Master Contract (#2016-
032) approved by Governor and Executive Council .November 4. 2015! The omission of
$121,8^ occurred when the vendor consotidated a large number of maintenance and support
fees from several historical documents, v^ile also implementing a new finandal system. The
inwioe was not paid immediately because the department needed to validate the daim and
identify a source of funding. NHH received the services from the vendor and desires' to make
the retroactive payrnent for services provided.

Netsmart has provided the Department with services since 2003; beginning with the
myAvatar Electronic Health Record's Practice Management and Billing modules. Over time.
The Hospital has adopted various Netsmart solutions and made key upgrades to align with
mandatory regulatory requirements. The Department has invested in Netsmart Technologies
licensed software arid sen/toes to Implement an integrated electronic health record, pharmacy
order entry and fulfillment, pharmacy management, document imaging solution. The
investment goes beyond software to include hospital staff training for clinicians, social workers,
nursing , and rehabilitation, as'well as the development of new business prorasses and
woridlows supported by the integrated solution. All N^mart solutions implemented by the
Department are packaged (not custom) software solutions configured to meet Hospital and
Joint. Commission requirements. A fully integrated solution supports continued Joint
Commission accreditation and increase the quality of patient care and coordination.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for
services provided after June 30, 2019, unle^ and until an appropriation for these sen/ices has
been received from the state legislature and funds encumbered for the SFY 2020-2021 and
SFy.2022-2023biennia.

Should the Governor and Executive Council not authorize this request, prior to June 30.
2018, the move to a hosted environment and a realization of the benehts to patient care and
safety could b'e delayetd up to twelve (12) months, until new funding sources are Identified.

Area served: Statewide^

Sburce of Funds: $420,415 -100% General Funds-Capital Funds, $2,836,745 - 100%
Other Funds; the remainder is 34% General Funds. 46% Other Funds (provider fefes) and 20%
Federal Funds (FAIN#1805NH05ADMIN. CFDA#93.778). ,
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•  • >

Should Federal Funds become not available additional General Funds will not be

requested.

Respectfully submitted,

Lori A. Shibinette

Chief Executive Officer

New Hampshire Hospital

Approved ^
Jeffrey A. Meyers

Commissioner

Department Health & Human Services

Approved by:

Denis Goulet

'  Commissioner

Department of Information Technology

"n* Dtportmtnl e/H9aith wid Human Seruiea'Mittien it to join cotnmunUm and famiUa
M firouiding opporttuutia /6r cUixtnt to oehittM htolih and indtptndtnet.
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STATE OF NEW UAN^HIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF IN FORMA TWNSER VICES

119 PLEASANT STREET. CONCORD, NH 03Kl-3<57
60}-271'94O4 M0&451^5 Ext. 9404

Fu: 60)-27M912 TDD Acecw MOO-735-2964 ̂www.dhliuLsev

June 6, 2018

Dento Goulet
Commissioner

Department of Infonnatlon Technology
27.Ha2en Drive

Concord, NH 03301

Requested Action
/ -

Authorize the Department of Health a' n6 Human S^ces, Division of Behavioral Health,
Hampshire Hospitaf to make a retroactive payment to, and amend a sole source agreement with
Netsmart Technologies. Inc. (Vendor #163804), 4950 College Boulevard. Overland Park KS 66211. for
the provision of hardware, licensed software, system hosting and professional services as part of the
New Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution by increasing the price limitation by $529,200 from $3,506,702 to $4,035,902
effective upon Governor and Executive Council approval. The contract completion date of November 30,
2021 remains unchanged.

The Governor and Executive Council approved the original agreement on November 4, 2015
(item #9). the first ameridment December 21. 2016, and the second amendment on June 21. 2017.
Funds are 29% Federal Funds; 39% Other Funds, and 32% General Funds.

Funding Sourcos and Amounts

Fund Funds are available In the following accounts in State FiscarVear 2018 and an^pated to
be available in State Rscal Years 2019 through Fiscal Year 2022 upon the availability and continued
appropriation of funds In the future operating budget, with the ability to adjust encumbrances between

State Fiscal Years through the Budget Office without Governor and Executive Council approval, if
needed and Justified.

05^9-94-040030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUUAN SVCS DEFT OF, HHS: NEW
HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Eloctronic Health Record Pharmacy and
Sciannlng Module (100%Gerteral Funds)

State Fiscal

Year
Class /Object Dass Titie

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modtflod

Budget

2016 034/500099 Major IT Systems $420,415 SO $420.415.

Sub Tote/ $420,415 $0 $420^475



Oenls Goulet. Commissioner
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01*(»-03^)30010-7695 GENERAL GOVERNMENT,. INFORMATION TECHNOLOGY DEPARTMENT OF,
INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY DEPARTMENT OF. IT
FOR DHHS (100% Other Funds)

State

Fiscal

Year

Class /Object Class Title

Current
Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509036 Technology - Software S183,039 $183,039

2018 038/509036 Twhndogy - Software $672,924 $529,200 $1,202,124

OT19 . ' 038/506038 Technology - Software $402,985 0 $402,985'

2620' 038/509038 Technology • Software $5^,483 0 $539,483

2021 038/509038 Technology - Software $354,166 0 $354,168

2022 . ^ 038/509038 Technology - Software $154,946 0 $154,948

Sub Total $2,307,548 529,200 $2,836,745

0S-e$-94-O40010^S0 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES. HHS;
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT (20%
Federal Fund. 46% Other Funds (Provider Fees) & 34% General Funds FAINS1805NH05AOMIN,
CFDA9d3.778)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified

.Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 022/500257 Rents, Leases. Other than State $69,427 $0 $69,427

2018 022/500257. Rents, Leases, Other than State $156,148 SO $156,148

2019 022/500257 Rents, Leases. Other than State $156,148 . $0 $156,148

2020 022^257 Rents, Leases. Other than State $156,148 $0 $156,148

2021 022/500257 Rents, Leases, Other than Sjate '$156,147 $0 $156,147

2022 022/500257 Rents, Leases, Other than State $65,061 so $65,061

Sub Total $759,080 $0 $759,089
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05-95^94-040010-6780 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SERVICES, HHS:
NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL NHH-FACILfTY/PATIENT SUPPORT (20%
Federal Fund, 46% Other Funds (Provider Fees) & 34% General Funds FAIN#1809NH05AOMIN,
CFDA«63.778)

State

Fisc^
Year

Class

/Otajcct .
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget.

2018' 102/500731 Contracts for Prog Svc $19,662 SO $19,662

Sub Tote/ $19,662 SO $19,662

CONTRACT TOTAL $4,035,902

EXPLANATION

The. original agreement is sole source, because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
software products with Netsmart products.

The Department Is requesting authorl2atlon to amend the.contract for services to transition the
NHH patient care system from the Department of Information Technology data center to the Netsmart
Plexus Cloud. Havir^ operated the Netsmart electronic health records software suite onsite for fifteen
(15) years, the.Department has determined that a vendor hosted solution is a better use of resources
and wili result In greater reliability, accessibility, security, and better care of the electronic medical record
environment .

The Department is also requesting authorization to make a retroactive payment to an invoice
(^934 July 1, 2017) for Netsmart software support and maintenance in effect from July 2016 through
November 2016 that was inadvertently omitted from the Netsmart Master Contract (#2016-032)
approved by Goverrwr and Executive Council November 4, 2015. The omission of $121,8^ occurred
when the vendor consolidated a large number of maintenance and support fees from several historical
documents, wftile also implementing a new financial system. NHH rBcei\^d the services from the v^or
and desire to make the. retroactive payment for services provided.

Netsmart has provided the Department with services sirice 2003; beginning with the myAvatar
Electronic Health Record's Practice Management and Billing modules. Over time, the Hospital has
adopted various Netsmart solutions and made key upgrades to align with mandatory regulatory
requirements. The Department has invested In Netsmart Technologies licensed software and services
to Implement art integrate electronic health record, pharmacy order entry and fulfillment, phannacy

. management, document imaging solution. The Investment goes beyond software to include, hospital
staff training for clinicians, social workers, nursing and rehabilitation, as well as the development of new
business processes and workflows supported by the Integrated solution. All Netsmart solutions

/Implemented by the Department are packaged (not custom) software solutions configured to meet
Hospital and Joint Commission requirements. A fully Integrated solution supports continued Joint
Commission accreditation and Increase the quality of patent care and coordirration.
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Prior Related Actiong

The contracl completion date of November 30, 2021 remains unchanged. Governor and
'Executive Council approved the original agreement on November 4. 2015 (item #9), to implement the
Netsmart electronic health records system at New Hampshire Hospital along with, a closed loop
Medication Management solution and document Imaging services. The first amendment, approved in
December 21, 2016, added Carefuslon Pyxis medication dispensing system. The secoixt amendment
approved on June 21, 2017, provided essential project support services In addition to the CareCohnect
solution. Governor and Executive Council approved the transfer of $660,000 from DHHS April 19, 2017.
Into DolT May 3, 2017 to support Amendment #2.

Altemattves and Beneflta

—With transition to a vendor-hosted solution, the Department will realize the foilowir»g benefrts:

•  Ensured 99.9% system avaiiability with 24x7 access to expert administrative support resources:
•  Increased budget predictability;

•  The highest levels of technology and data security standards;
• Reduced effort'required for NHH staff to administer the system, allowing those re^urces to

focus on report development and conflgunng the system to meet hospital needs; and
•  Relieved need for DolT staff to maintain network server hardware and handle certain system

software that Is not part of the state standard.

Open Standards

New Hampshire Hospital has been using l^tsmarl Technologies products for several years. This
amendment'serves to continue the Implementation, maintenance and support of licensed software with
the goal of realizing the benefits of a fully Integrated proprietary solution. Compliance wIth.RSA 21-R:10
-.14 Is not required as this does not include the purchase of a new software solution.

Impact on Other State Agencies and Munlclpalltiea

This serves New Hampshire Hospital patients. There is rto impact on other state agencies and
municipalities.

Supporting Documentation

A copy of the Contract Amendment Is attached.

CONTACT PERSON:

Brian Owens
Department of Health & Human Services
Contracts and Procurement
129 Pleasant Street

Concord. NH 03301
Telephone: (603) 271-9634
Email: brtan.owen9@dhhs.nh.Qov



Denis Gouiet, Commissioner
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CERTIFICATION

The undersigned hereby certify that the information provided in this document and any
attachment is complete and accurate, and that altematives to the solution defined in this document have
been appropriately considered.

Respectfully Submitted,

Lorl A. Shibinette

Chief Executive Officer

New Hampshire Hospital

)avid E. Wieters

Director of Information Services

Bnjce Smith

(T Leader

Department of Information Technology

Approved by: I V /
Jeff^ A. Me^rs
Commissioner

Contract 2016-032A

RID 36103 '

Cc: Irene Koffink, OpIT Contracts and Procurement
Katja Fox, DHHS DMslon of Behavior Health
Lorl'Shibinette, DHHS Nw Hampshire Hospital

' Dave Levesque, DHHS New Hampslvre Hospital

Th€ Dtparvntnt ̂ HtoIlM and Hume/i Str^ifco' Mission Is laJoin eonuminitita endfamtUes
.  f^vidinf opportunillafor dtiitns to ecfUtvo heolik and hdtpendtneo



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haxen Dr^ Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-600.735-2964

wwwj\h.gov/dolt

Denis Goolet

Ccmmisiipiter
K  • '

June 7,2018

Jeffrey A. Meyers
Commisstcner

Department of Healtb and Human Services
Statedf New Hampshire
129 Pleasant Street

. Concord. NH 03301-3857

Dear Commissions Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
> has approved your agency^s request to rnake a retroactive payment to. and amend a sole source contract

with Netsmart Technologies. Inc. as descnbed below end referenced as DoIT No. 2016-032C.

The purpose of this. amendment is to transition the existing New Hampshire Hospital
Netsmart suite of software applications to the Netsmart Plexus Cloud. Having operated
the Netsmart electronic health records software suite onsite for years. NHH has
determined that a vendor-hosted solution is a better use of hospital resources and will
result in greater reliability, accessibility, and security which will maintain a high level of
patient care. This will also assist in the ongoing effort to maintain compliance with the
NH Joint Commission accreditation requirements. The Joint Commission's hospital
standards address important functions relating to the care of patients and the management
ofhospitals.

'

The funding amount for this amendment is $529,200 increasing the price limitation
S3.506.702 to $4,035,902 effective i^on Governor and Council ̂ prbv^ The contract
completion date of November 30.2021 remains unchanged.

i'

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely.;r;
Denis Goulet

DC5/kaf

DoIT«201^32C
RID#36103

cc: Bnice Smith, IT Manager. DoIT

'tnnovptive Technologies Todayfor New Hampshire's Tomorrow"



OTATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^32
CONTRACT AMENDMENT #3

This 3rd Amendment to the New-Hampshire Hospital Software & Senrices
contrtict (hereinafter referred to as "Amendment 3"), dated April .16, 2018, Is by and
between the State of New Hampshire, D^artment of Health and Human Services
(hereinaflsr referred to as the State" or -Department"), and Netsmart Technologies; Inc.
(hereinafter referred to as 'the Contractor"), a Delaware corporation v^h offices at 4650
College Boulevard. Overland Park; Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (Item #9). (hereinafter referred to as "Contract"),.as
amended on December 21, 2016, (Item #24). as amended on June 21, 2017 (Item #39)
the Contractor agreed to supply oeftatn senrices upon the terms and conditions
specified in the Agreement and In consideratbn of certain sums as specified therein;

WHEREAS,' the State and the Contractor have agreed to make changes to the
scope of work, payment schedules and terms and conditions of the contract;

WHEREAS, pursuant to Form P-37, Section 18 Amendment, the contract may be
modified or amended upon written agreement of both parties, as approved by the
Governor and Executive Council;

WHEREAS, the State and the Contractor have agreed to Increase the price
limitation to pay for Netsmart Cloud Hosting services provided by the Contractor
between July 1,2018 and June' 30,2020;

WHEREAS, the State and the Contractorvhave agreed to Increase the Contract
price for software support and maintenance. sen/Ices provided by the Contractor,,
between July 1,2016 through November 30, 2016

' WHEREAS, the State and the Contractor wish to Increase the Contract price by
$528,200 from $3,506,702 to $4,035,902; and

NOW THEREFORE, In consideration of the foregoing, and the covenants and
conditions contained In the Agreement and set forth herein, the parties agree to amend
as follows: . w

1. Form Pt37, General Provisions, Block 1.8, Price Limitation, to read:

$4,035,902

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency
to read:

Eva Maria^elnemann, Esq., Director

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number to
read:

603-271-9330 -

btAldaHi
Vendor PageloflS

AinMdmgnttemplatoi9i^»ionW22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #3

4. Delete Attachment D-8: Health Insurance Portability Act Business Associate
Agreement (Exhibit t) version CU/DHHS/110713 and replace with Amendment #
3, Attachment D-8, Health Insurance Portability and Accountability Act, Business
Associate Agreement, version 3/2014.

5. Add Attachment D-10; DHHS Information Security Requirements

6. Add Attachment G: Netsmart Hosting Addendum To License

7. Add Attachment H: Netsmart Hosting Roles And Responsibilities

8. Add Attachment I: DofT. Hosting Requirements

9. The Agreement is further amended as described in Table 1:

Tabie 1

CQntraCt'#2Qi6^.03?-^
PartX^REQijALS

•  ̂

•  *'■ * • A .. . ' , 'f'
AMfeNOEoTd(!r'f->

•  -.V . ;■ ■/
.. .tL- ..

. w*- n 'a

Sectfon 1.2, Order
Of Precedence

Delete and replace Section 1.2, Order of Precedence with:

1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:
a. The State of New Hampshire Terms and Conditions, Fonn P-37 - Contract
Agreement
(Part 1)
b. State of New Hampshire, DHHS Contract (Part 2 and Part 3). Amendment #1.
Amendment #2. Amendment #3; and
c. Netsmart Statement of Work

Section 2,
Compensation,
Sub-Section 7.6
Maintenance And
Support ̂ rvices

E)otete and replace Section 7.5, Maintenance and Support Services
with:

\

7.6 Maintenance, Support end Hosting Services
The Contracted Vendor shall provide the State with maintenance, support and
hosting services for the software set forth in the Contract and padlcularty
described in Exhibit G: Maintenance and Support Services.

.Part;3,:KhipB, ■
^PrlO^^And Payment.
-Schedule

.«>• ■ . • 1- '2^ . '•• •. •

■  AMENDED TEXT A-■ _ , .. ■ '
i«'

■;
.  'v .-V • :

Segment 3,
Document Imaging
Implementation

Delete and replace SEGMENT 3 - DOCUMENT IMAGING
IMPLEMENTATION SERVICES. UCENSE FEES AND MAINTENANCE
with:

PaoeSofn
Amendment femf)latombion9/Z2/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016*032

CONTRACT AMENDMENT #3

Services License

Fees And

Maintenance

Table 1. ,

Software and Subscription License Fees and Maintenance Deltverables
Dettverable DeQvereble

Type
Protected DaUvery.
Date

Payment - Pefcentago ol^
Servlece Fees'

1 InOil Proiact
pfannmgand
oreoaralion

Non*

Mftwere.
Written

Nmember2019 $18,560 20% '

2 Pro;ed Ncfc-off
MeeOng

Norv
Mdware.

wmian

Oeeamber. 2015 $13,020 15%

3 Erficrprtse
Foun^Sorxa.'
Solution Treinlna ■

Non-

eofiware,
WWten

December.
20iVJam^,
2016

$13,020 isyL

4 Point of Scf^oe
(POQ Scanning
BuOdSlonoff

Nort-eoftwem JaruiaryrPebruary
2016

$13,020 16%

5 • Batch Scanrting
BuDdSlonoff

NorvsoAwve Januan/fFebiuary
2016

$13,020

e TesSno/Scanrfing
of Documenta

NoneoSwaro Februa/yfMartf),
2016

$9,280 10%

7 OoUw NorvaofNvare Aorll. 2016 $0,280 10%

TOTAL $92.$e0 100%

OtUvtrsbto

POS end Batch

Scsnrtno Powtrad
byPec^thM
(UoanM)

POSandSit^
Scanrdng Powered
byPeic^xtw
(Majntensnce O .
m.S7 per month
•  Monthlyfees

arepei^e
(or afl months

orw time/per
y«cr

•  Annusflzed '

renewai

. paymens are
diAned h

Extended

IMntenance

and Support,
beghrtng wtth
IhalnBal-

Payment»ror
Segment 1

Oeitvenbta

Type

Uoansod

SoSwere,
One Time

Fee

SottMare .

Malrdenonce

.Recurrfno
Fee

Pfo)ccted
Oeltvery
Dale

OoBverod

ettcuUon

of

Contract
0201S032

Dettvemd

upon

ettcutien

of

Coranct

0201^032

TOTAL

Annual

Amount

Not

Appflcat)ie

Defined In

Extended

Matntenan

ceand

Support,
bcgfiwdng
with the

trAtai

paymenta
for
Seipnerfi 1

"Era
Payment

Paid. -
November

.2015

S2.041.S7

Total

Paymenta
Through
November

50.2021

$27,095

$19,742.52

Mttaiali
Vendor fr^ Page 3 of 13

Amertdlmartf twnpM* revtttarr t^227f7



STATE OF NEW HAMPSHJRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^32
CONTRACT AMENDMENT #3

an

mo

4StMnn««6(M Vj lAS

mo

an

an

Kon

t  tcta I u»n

cai»

$  t»M

an

am

%  gSU7

oosv

I  nA

Mdlctf

i &»»

■i NMWr^MfWKb-
CnmdT««18<flmofit»»t1>7.>76>»8

rTvirTTTnrTx^in i iiMULir^ i irwrm

Table 2.
DtlivvrtWt OoQveraUo Typo Est Pro^Mted

OoOvorv Data
Peyment

Qunge- Oakr - .ftxConrM or
Document Inuofna

NOIHIUhNwD As Needed ■ 110,000

Onuid Totif-Change Ordor « $10,000

SectJon-2. Total
Contract Price

mnuiso
Vendor

Delete and replace Action 2, TOTAL CONTRACT PRICE witti!

2. TOTAL CONTRACT PRICE
NotMrithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, In'no event shall the
total of all payments hiade by the State exceed the. amount on Block
1.8 of the General Provisions, Form P-37 CTotal Contract Price").
The payment by the State of the total Contract price shall be the
only, and the complete reimbursement to the Contractor for all fees
and expenses, of whatever nature, incurred by .the Contractor In the
performance hereof.

The State will not be responsible for any travel or out of pocket
expenses Incurred in the performance of the Services performed
under this Contract.

Table 1.

CONTRACT
ORANO TOTAL:

Seemcnil:

S«gmtn2;

SegmerdS

S«gm«ni4

Stomtfti 5

Ctunge Ofdsn (Origins} ContrscQ

Ghmgt Ordtfi (Amendmenl 1):

S1.133.38S.44

S4S4.384.ei

$132,37$.«S

$1,343,341.92

$47,730.00

$207,28«.00

$10,000.00

$2aooo.oo

Page4ofi3
Anttndmnttemptm<ovlilon9/2Z^7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT « .

ChanQe Orben (^endment 2);

Chs)QS Ordcra (Amendmant 3):

' Retrgsctivt Maint«rt3nc8_a St^ipod.

(7/18-line)

HodbiQ

Removt) at Annuc) tntarayatema (Ucne
ftuppon foe» far Ote period 01/01/2019-

11/3(y2021'

Contrtoi Tetah

9148^.00

f1GO,GOaOO

9121,884.80

9840.348.80

(9333,013.67)

94,035^90104

*Remov8l of annual Inte/systems Cache support fees for the period 01/2016 - 11/2021
Identified In Section 14 Emended Maintenance and Support Payments (Talrfe 1) within
Amendment 3.

Table 2.
Nocsfflvt Rates Prtetoa Wertahaet <Hourly Rate*

PoslUenTRto 8FY 2016 SPY 2018

EnQapamenl LeaderiProlecl Manager
Pn^ed Manager
SohiOon ArcNtacl

OeOvery Analyit
Engineer
Syfttem Admlnbtntor

9295.0(yper Hour
(Average)

$255.00 Par Hotf
(Avarage)-

(nOdallpe^
Vendor Inllelt PegeSofi)

Amendkoent (e/npfato imbtan 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #3

Section 7, Change
Orders

Delete and replace Section 7.0, CHANGE ORDERS with:

7.0 CHANGE ORDERS

7.1 Table 1 - Change Order Funds

Donvermble Profacted
Dellvefy Date

Amount

1 Chano» Ordtre (RxConnoct or Oooment
ttntOna)

As needed ItO.OOO

2Chsnge Ord«ra (Pyjd» (mptamantadon -
Amendmant 1J_

AaneadaO •120.000

3Chenga Ordart (opuonal tytiem
conflgunttan and report wrttng cervlcee
resuttbiQ from ate reVew - Amendfl>ar( 2} *

As needed $146,200

4Chvige Cider* (opOonal lyalern
configuration and report wiuing •arvfeas
■eaulUng from migrtOon to hooted aervtoea -
Amendmerd3) '

As needed $100,000

TOTAL ^ IZ76.20S

*Dejiver8ble .3: A maximum of 760 hours can be consumed for System Configuration, and
Report Writing Services - Amendment 2).

Section 14,
Consolidated
Extended
Maintenance And
Support table

Delete and replace Section 14. CONSOLIDATED EXTENDED
(tflAINTENANCE AND SUPPORT TABLE with:

14. CONSOLIDATED EXTENDED MAINTENANCE AND SUPPORT
TABLE
Herein is a consolidated view of all racumng f^s associated with Contract
#2016-032, Amendment #1, Amendment #2. and Amendment #3. The
purpose of this fee schedule is to make Invoicing and contract management
administratively manageable for all parties. This table does not include any
one time f^s or change orders outlined in said agreements. The extended
maintenance and support table outlines fees for the period of July 1, 2017 -
November 31, 2021 to be billed annually in advance of New Hampshire
HospHars fiscal year defined. These are not nev/ly introduced costs and do
not change the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the
state fiscal years 07/2018-06/2019 and 07/2019-06/2020 respectively.

Table 1
Extended Mtabdenanca and Support Pmrraanta

A B C  1 0 E F
ttom OTflOIT-

0V2018
07/2016 * 07/201S-
08/2019 1 060020

07/2020-
060021

070021-
11/2021

Purchased >rter to Contract 6 2016 -OU
1 RAOptus Named

User* (564
Ucenaes)

$80,390.03 $52,909.53 $55,559.00 $58,332.75 $25.62a68

i555dpa5eT773^
Vendor InOeli • PtgeSof 13

Ajntndmenit9mpiat9mhlonW22n7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE a SERVICES
CONTRACT 2016-032

CONTRACT A!\/IENDMENT'#3

2 Avater CUrtce)
WorkstaOon

StS.3t6.38 $16,081.15 $1638621 $17,72937 $7.M.64

3 AvcUr Pradiee

Uanegemefa (PM).
CDeniFund
Manogement
6yitem (CFMS),
Order Entry fOE)

S64.228.98 $88,436.33 $92.660l24 $07,503.26 $42.65737

4 Avelar Cache EUle

MiiU-Sarver.
Platf^ Spedfie
ConcunentOSt
Uoenses, Final
Year b only 7/3016
-12/2016)

$91,001.16 $47,622.87 WA.
Raplaoed
byhos^

NA.
Replaced
byhecting

NA.Rapteced
byhosttng

S Dtaoneeb Content
on Demand

(DCOC)-tCO10
not utOzino DSM
content

S5.B12.66 S6329.28 t6.54a74 $6387.78 83.00435

8 VMtev Utnrles S3.7ff7.32 $3,045.10 $4,142.45 84349.67 $1,902.04
7 Utdmedax Suite'

SubsolDtion
14364,26 $5.12836 $6,384.00 $5354.15 $2,47330

A RXCorvwd

Bromer,
RXConnectAOU
8rm«eer Irderfaoe..
Cryftal Reports'
OeMooer Vervlon

$6319.36 $6,630.33 $9.06134 $0,514.03 $4,162.70

9 Avatar Qedronlc

Medic Admtn

Record

S7.71730 $8,103.38 $8.60634 $8,033.07 $3.00631

10 AddiHonal 126
myAvatar RAOplus
Named Users

S22.0S0.00 I33.1U.60 .$24310.13 $25,625.63 $11,16736

11 AdtfdonalSO
Avatar Caehe Elite
MiiO^erver.

Platform Specific
Concurent (Ftnai
Year Is only 7/2016
-12/2016)

StO.060.00 $5303.00 HK
Replaced
by.hostfng

NA.

Replaced
byhoslino

NA, Replaced
byhosCng

12 POS end Batch

Scanrtfng Powered
DvPereestNe

S3375.00 S3.aS6.75 K051.68 $4.25437 $136134

Pure^aMd on Contract 82016-032 Amendment 81

-

13 Careftislon Pyada
4000 Automated

Obpervino
MacNnes-

Amendmerd 81

S1S2.S40.00 $192340.00 •192340.00 $192340.00

1  PurcfmedonPufchaMOrderO1063488

14 Adtfttonai27

myAvatar RAOptus
Named Usan-

Pwchaae Older
#1053466

12346.00 $6.00034 $i.U6.M $2.29731

15 Diagnosis Content'
en Demand
(DCOO)-ICD10
notuabetgl^
content - increase

bbasefee

1186.16 $107.57 $207.45 $217.02 $90.76

MM tU pevn. i ^
Vender MMi Page 7 of 13

Amendment tempbte revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #3

Purchttod en Contract 9201tWUl Amendmant 9 2

16 Mditional 123

myAvatar RAOpha
Named Uaer*

520,684.00 520.664.00 Requkei
Renewal

Requtrea
Renewal

Raqt^ '
Renewal

17 Diagnosii Content
on Demand

(DCOO)>ICD10
not utSUng DSM
content - tncrme

tebeaefeo

51.100.OC 51,100.00

\

Requtrea
Renewal'

Requlrea
Renewal

Requtrea
Renewal

18 RXScen and eMAA

Barcode Scanning
Sutocrtptlon-
Amendmeraie

513.320.00 813.320.00 Roqubas
Reiwwe)

Reqtiret
Rarievial

Requlm
Rofiewel

19 CamConneci.lnbo.

(Includes baae fee.
In nebMock leferrai

cotuieciora. and
□Ireet Mesaeging
Uafibea) 0-1000

■ Uteri

5»,270.00 544.862.00 544.982.00 Requtrea
Renews]

Reqtirea
Renewd

.  20 CereCennect
Connector (CCD
Tramedloni) 0-
1000 Uien

52.760.00 53.000.00 S3.ooaoo Requtrea •
Rarwwal

Requtrea
Renewal

21 CerMonnoci Lab
Ordm (Outbound)
0-1000 Uuri

52.750.00 53.000.00 53.000.00 Requtrea
Renewal

Requtrea
Rensniol

22 CereCennect Lab
ReiuBi (inbound) 0
- 1000 Uaort

52.760.00 53.000.00 53.000.00 Requtrea
Renewal

Retpjires
Renewal

Purchased on Contract 92016-032 Amendmont #3
23 Hosting ot

AvBtar Ucensed
Program (265
Concurrent
Uieri)

NA 5237,600.0
0

5237,600.0
0

Raqiirea
Renewet

Requires
Renewal

24 Perceptive
Heating-

-Otaester
Reeovorv

NA 528.274.40 528.274.40 Requtrea
Ranevnl

Roqiiree
Renewal

26 RXConned
Hosting-
Diaester
ReetMarv

NA 523.400.00 523.400.00 Reqiires
Renews!

Requlrea
Renewal -

TOTALS 5523^17.61 5765.432.6
4

1708.306.6
3

5376,674.
69

5162.029.34

Venter P»0«8of1)
Affiendnwtf (eiqptte fvWfikM i/ZZ/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFIWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #3

Section 16,
Retroactive

Payment For
Software
Maintenance

Add the following section:

15. Retroactive Payment for Software Maintenance
The Department recognizes the obligation to provide compensation for
Netsmart support and maintenance coverage for certain software products
during the period of July 1, 2016 - November 30. 2016 not previously
recognized In any procurement agreement. The maintenance and support
table below reflects the $121,864.69 total contract value Increase for

Amendment.#3.

\

Table 1

•Uhttonance and Support Sa/vteaa Provldad 07/2011 -11/2016

ttOffl 07/2016-

11/2016

1 RAOpKa Named Uaera (684 Ueemea) 110.006.04

2 AvaUr CMeel Workatttkm 8 6,077.63

3 Avatar Pradlca Manapement (PM). Citeit Fund Management
Svatem (CFMS). Order Entry fOE)

$33,423.40

4 Avatar Cache Eltta. Multi-Server, Ptidorm Spedfte Conoarenl (131
Ucensea)

138147.29

6 WUey tJbrarloa 81.401.00

6 Uttmedex Suto Sitecrtpdon (6387^4 per month (nOni year) $1,036^

7 RxConnect erowaer, reeConnecl AOM Breuoer Intertace. Cryatai
Rcporti Developer Venlon (Matntananoo and StOpoil $652.33 par
month In FIrat Year)

t3J61A5

8 Avatar Bectronic Medio Admin Record
(Maintenance and Support 8612.50 per month In PM Year)'

83.062.50

0 AddRlonai 125 myAvatar RAOplua Named Uacra
(Mafnienance and Support 81.750.00 per month In Fim Year)

86.750.00

Addltionai 50 Avatar-Cache Efle. MuW-Servar. Ptttfonn Spedfic
Concunwa

(Malntenartce and Si^'port ($600.00 per month In flral year)

$4000.00

11 POS and Batch Scanranp Povieiad by Parcepttve $1456.33

12 AvaiarHL7ioW0rx $2,286.76

TOTAL. $121464-6$

—-
loBU

Wndv t)

Anfnctrmrttompiala rvAiionVZ2/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICE

CONTRACT 2016-032

CONTRACT AMENDMENT #3

Section 16,
Netsmart Plexus

Hosting Fees

Add the following section:

15. Netsmart Plexus Hosting Fees

table 1

0712018-
0812010

07r201»-
06^020

HoM^ One Tlme^eee PifClO Yoer 1 i>rEeWi
8e(-Up Services .S2s.ooo.ao HA

Data Soramfato ScrvlCM $6,400.00 NA

OaUMloradon Servtaes $o.40oqo NA

Technted Resouoe 8eiv(oe» $24,000.00 NA

Totd Chergea forProfeealmaf Servtees $61,600.00 NA

Hoctli^ Reeurrlns Feaa

Heeflng of Ueenaed Progrema ee Uated in ttedv Agreetnera ^ S237.a00.00 $237,600.00

(beacd on $ 120 per concunen) user per monOind a Rtinlrmfn
OMChaae of 165 ocncurrenl usere ocr morth oer'veen

PocccpUve Hosting - Dtsastar Recovery S28274.40 $26,274.40

(Annual price based on rate or $1426 per ooneureni user per month &
a minkman purchase Ol 165 concurrent users oer month, oar vosrl

RxConneet Hosting - OCsoter Recovery $23.40a00 (23.400.00

(Annual price based upon a rate of I1.B90 per cotKurrent user per
month & a minimum ourchese of 1 concurrent user oer month per vesil

Total Recurring Charges 1268.274.40 62804174.40

Grand Total

Hosting Pees and PtDfesalonaJ Services
for TWo Years

$640,348.60

Con^ct 112016-032
Parta,€xhlt)»t.G, '
MaJnteridnCeAnd

Support Sefvlces ^

,f - AMENDED TEXT

. . . >■/ •
Section 4, Hosting
Seivices

Add the following section: '

4. Hosting Services
Netsmart shall transition the existing NHH Netsmart suite of software applications
to the Netsmart Plexus Cloud as specified In the following attachments;

Attachment D-10: DHHS Information Securtty Requirements
Attachment G: Netsmart Hosting Addendum

P»90Ai .
Vendor InUab Pi0a1Oof13
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #3

Attachment H: Netsmartlnformation Technology Master Seiyices
Attachment 1: DolT Hosting Requirements " ■ '

Contract #201

Exhlblt O.
Certlflcatee

.AttachmentoV

AMENDED TExT ;/. >
•.I' ''T' * -.V

S' ■ ■ ■'
Attachment D Add the following to Attachment 0; Department of Health and Human Services

Required Exhibits:

Attachment D-10: DHHS Infomiation Security Requirements
Attachment G Add the foliowihg:

Attachment G: Netsmart Hosting Addendum
Attachment H Add the following:

Attachment H: Netsmart Hostina Roles and Responsibilities
Attachment! . Add the following:

I
Attachment 1: DolT Hosting Requirements

J

Vendor inltsis Page 11 of 13
Ancndmonf /vybtan VZi/M



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect.
This modifteatlon shall take effect upon the approval date from the Governor and the Executive
Council. ^

IN WPFRESS WHEREOF, the parties have hereunto set their hands as of the day and year
"abovb written.

5seph McGbvem, Senior Vice President
.  ■ ^ . Executive Vice PresWerrt
Netsmart Technologies, Inc.

Date; ^ 'jtlolS

Corporate Signature Notarized:

STATE OF VoclC

COUNTY OF

On this the ^ day of 201J; before the undersigned officer,
personally appeared the person identified dlrei% abwe, or satisfactory proven to be the
person whose name Is signed above, and ackhowi^ed that s/he executed this
document In the capacity Indicated above.

IN WITNESS WHEREOF I hereunto set my hand and ofTidal seal.

fojtary Public/Justice of the Peace

My Commission Expires:

(SEAL)

JAMIE QIOFDANO
NiTAftY PUSLIC-STATC OP NW YORIC

'  NO.01GIS303169

OuAllfiotf in Suffplk County
My Commlitlon Expiros 00*12-2023-

State of New Hampshire

Denis Goulet, Commbsloner

State of New Hampshire

Department of Information Technology

bttia) aD ptgn
Vsndorlnltto

Date:

Papa 12 of 13
Amtndmem tgmptato iv^slan S^22n7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENTS

State of Nw Hampshire

Jeffrey A tlleyer&.lCommissloner

State of Hampshire

Department of Health and Human Senrlces

n., Ml

The preceding Amendment, havir^ been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

Ice

Date:

State of New Hampshire, •MI2>

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the Slate of New Hampshire at the Meeting on; (date of
meeting)

Office of the Secretary of State

By:

Title:

Date:

VenSor Page13ofi3
Amfndmani tempialo mtiJon 8/22/17



New Hanrpshlre Oepartmenl of Health and Human Services

Amondm«nt» AUochmonlD-a

HEALTH INSURANCE PORTABIUTY ACT .

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In Section 1.3 of the Gen^ Provtslons of the Agreement agrees to
compty with the Health Insurance PortabSity and AcoountatiUIty Act, PubOc Law 104-161 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to buslrtess associates. As defined herein. 'Business
Associate' Shan mean the Contractor end subcontractors and agerrts of the Contractor that
r^elve, use or have access to protected health Information under this Agreement and ̂ Covered
Enthy" shall mean the State of New Hampshire, Qepartment of Health end Human Servioes.

(1) Definlttona.

a. "Breach' shaO have the same meaning as the term 'Breach' In. section 164.402 of Title 45.
Code of Federal Regulaliorts.

b. *80510655 Associate' has the meaning glwn such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entity" has the meaning given such term In section 180.103 of Title 45.
Code of Fed^l Regulations.

d. "Oeslonated Redord Set* shall have the same meanlno as the term 'deatanflted record ser

In 45 CFR Section 164.501.

e. 'Data AoareQatlQn' shall have the same meaning as the term 'data aggregation' In 45 CFR
Section 164.501.

f. "Health Care Ooerattens' shall have the same meaning as the term "health care operations'
in 45 CFR Section 164.501.

g. TtlTECH Acf means the Health Information Technology for Economic and Ctinical Health
Ad, TItleXlll. Subtitle 0, Part 1 & 2 of the American Recovery and Rdnvestmerit Act of
2009.

h. 'HIPAA* means the Health Insurance Portability and Accountability Act of 1696, Public Law
104-191 and the Standards for Privacy end Security of IndivlduaUy Identifiable Health
Information, 45 CFR Parts 160,162 164 and amendments thereto.

i. 'individuar shall have the same meaning as the term Tndtvlduar In 45 CFR Section 160.103
. aruf. shall Indude a person who qualifies as e personal representative In acoordance with 45
CFRSectton164.501(g).

J. "Prlvacv Rule' shall mean the Standards for Privacy of Iridividualty IdentrfiabJe Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. Tfotected Health Information' shall have the same maanlna as the term ■pfotectad hefllth .
information' in 45 CFR Section 160.103, limited to the Information created or received by
Business Assodate from or on behalf of Covered Entity.

90014 AUtdiment M CrfitaBI C«nraetflrraCb
Hnflh (rttunnoB PvtaMlVM
8u»lne»» AModaf Atfrwicnl
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New Hsmpshlre Depa/tment of Health Md Human Services

Amondment 03 AttachnwMD^

I. 'Required bv Law^ shaU have the $ame meaning as the term 'required by lav/ in 45 CFR
Section 164.103.

m. 'Secretary' ahali mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.'

n. 'Security Rule'shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and arrwndments thereto.

0. Unsecured Protected Health Information* means protected health information that Is not
^  secured by a technology standard that renders protected health information unusable,
• unreadable, or indeclph^ble to unauthorized individuals and la developed or endorsed by
. a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - AO terms not otherwise deflr>ed herein shall have the meaning
est^iiahed under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH
Ad;

(2)- Business Associate Use and Disclosure of Protected Health Information. ,

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
E)d)lbll A of the freemen!. Further, Business Associate, Induding but not Bmlted to all
Its dlTBCtors, ofncers, employees and agents, shall not use, disdose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. N Business Assodate may use or disclose PHI:
I. For 6)e proper management 8r)d admlrtlstration of the Business Associate;
II. As required by law. pursuarrt to the terms set forth In paragraph d. t)el(nv; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate Is permitted under the Agreement to disclose PHI to a
Mrd party. Business Associate must obtain, prior to making any such disdosure. (I)
reasonable assurances from the third party that such PHI wQI be held confidentiaQy and,
used or further disdoscd only as required by law or for the purpose for which It was
disdosed to the third party, and 00 agreement frorh such third partyto notify Business
Assodate, In accordance with the HIPAA Privacy. Security, and Breach Notification
-Rules of any breaches of the confidentiality of the PHI, to the extent H has obtalnisd
knowledge of such breach.

d. The Business Assodate shall not, unless such disdosure Is reasonably necessary to
provlda services under Exhibit A of the Agreement, disdose any PHI In response to a
request for disclosure on (he basis that It Is required by law. wi^ut first noUfying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief, if Covered Entity objects to such disdosure. the Buslr

¥• V2014 E)MMI CemrKtorlriBib
H«dlMmurano* PonatOtyMi
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Aasociafe shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

p.. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Prlvscy^d Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional securtty safeguards.

(3) ^ Obligations and Activities of Business Aasoclate.

a. The Business Associate shall notify the Covered Entit/s Privacy OfBcer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Irrformation not provided for by the Agreemerrt Including breaches of unsecured

. protected health Information ar)d/or any security incident that may have an Impact on the
protected health^lnfomnatlon of the Covered Entity,

b. The Business Associate shall Immediately perform a risk assessment when It becomes
ware of any of the at>ove situations. The risk assessment shsO irtdude, but not be
limited to:

o ' The nature and extent of the protected health Information Involved, Including the
types of Identifiers and the IBcelihood of re-kientification;

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

. 0 Whether the protected health Information was actually acquired or viewed
d The extent to .which the risk to the protected health Information has been

mitloated.

The Business Associate shaO complete the risk assessment within 48 hours of the
breach and Immediately report the Rndlngs of the risk assessment In writing to the
Covered Entity.

c. The Business Assodale shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Buslrtesa Associate on behalf of Covered Entity to the Secretary fbr
purposes of determining Covered Entity's compnance with HIPAA and the Prfv^ and
Security Rule.

e. Business Associate shall require afl of its business sssodstes that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
resblcttons and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the pHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third parfy benefidary of the C<mtrBct^8 busing assodate
agreements with Contractor's intended business associates, who wiD be receiving PHI

3Q014 ExMblll
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Amendment ei Anacnmant O-S

pursuant to Uils Agreement, with rights of enfcrcerrtenl and indemnincation from such
business es^clates wtio shall be governed by standard Paragraph #13 of the standard
contract provlstorts (P-37) of this Agreement iw the purpose of use and dtscfosure of
protected health information.

f. Within five (5) business days of receipt of a vi^ltten request from Covered Entity.
Business Assodate shall mate available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disdosure
of PHI to the Cwered Entity, for purposes of enabling Covered Entity to determine
Business Aasodate's comf^Jance with (he terms of the AgreemerrL

g. • Wthln ten (10) business days of receiving a written request from Covered Entity,
. Businesa Assodate shall provide access to PHI In a D^gnated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Indivlduai In order to meet the
requirements under 45 CFR Section 184.524. .

h. Within ten (10) business days of receiving a vi/ritten request.fiom Covered Entity for en
amendment of pH) or a record about an Indivldua! contain^ In a Designated Record
Set-the Businesa Associate shall make such PHI available,to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfil) its
obligations under 45 CFR Sedion 164.526.

1. Business Assodate shall document such disclosures of PHI and trrfbrmatlon related to
such dlsdosures as would be requtied for Covered Entity to resporxl to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

). . Wthln ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Busirtess Assodate shall make available
to Covered Entity such Information as Cover^ Entity may reqube to fulfill, Its obligations
to provide ein accounting of dlsdosures with respect to PHI In accordance with 45 CFR
Section 164.528. ^

k. ' In the event ar>y Indivkdual requests access to, amendment of, or accounting of PHI
directly from the Business Assodate, the Business Assodate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shaQ have the
responsibility of responding to forwarded requests. However. If forwarding the
IndMduars request to Covered Entity would cause Covered Entity or. the Business
Assodate to vioIate HIPAA and the Privacy and Security Rule, the Business Assodate.
shall Instead respond to the indivlduafs request as required by such law and rH>tlfy

. Covered Entity of such response as soon as pfectlcable.

L  Wthln ten (10) business days of termination of the Agreement, for any reason, the
Business Assodate shaQ return or destroy, as spedfied by Covered Entity, all PHI ^
received from, or created or received by the Business Assodate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If re^irh or
destruction Is not feasible, or the disposition of the PHI has been otherwise agr^ to bt
the Agreement, Business Assodate shall continue to extend the protections of the
Agreernent, to such PHI and limit further uses and dlsdosures of such PHI to. tftose
purposes that make the return or destrudlon infeasibie, for so long as Business

V2I>14 BMOI Corsactor HUaU
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Associate maintains such PHI. If Covered Entity, In Its sole discretion, requires that the
Business Associate destroy any or aU*PHI, the Business Associate shall certify to
Covered Entity that the PHI has bean destroyed.

(4) Obllaatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(8) In Its
Notice of Privacy Practices provided to IrKllvlduals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Buslrtess Associate's
use or disclosure of PHI.

b. Covered Entity shall prorrjptfy notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose ̂ 1 may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disdosure of
PHI. .

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately tennlnate the Agreement upon Covered
Entity's Kncndedge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe spedfted by Covered Entity. If Covered Entity
detdmlhes that neither tenntnaUon nor cure Is feasible, Covered Entity shall report the
violation to the Secretary. ^

(6) Mfacctlaneoua

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those tenns In the Privacy and Security Rule, amended

.  from.time to time. A reference In the Agreement, as amended to indudei this Exhidt I, to
a Section In the Privacy and Security Rule means the Section as In effect or as
amerxled.

b. Amendment Covered Entity and Business Associate agree to take such action as is
.. necessary to amend the Agreement, from lime to time as Is necessary for Covered

Entity to comply with the changes In the requirements of HIPAA, the Privacy arul
Security Rule, and applicable federal and state law.

c. Data OwnerahlD. The Business Associate ackrwwtadges that It has no ownership rights
v4th respect to the PHI provided by or created on behalf of Covered Entity.

d. Interorelatlon. The parties agree that any ambigutty In the Agreement shall be resoh/ed
to permit Covered'Entlty to comply with HIPAA. thd Privacy and Security Rule.

3/a014 ' EiMMI Corxrtetar hfliti I
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e. SegreQallon. If any term or condition of this Exhlt}it) or the application thereof to any
pef8on(8) or dreumstance Is held Invalid, such Invalidity shaQ not effect other terms or
conditions which can be, given effect without the invalid term or condition; to this end the
terms and conditions of this E^Iblt I are dedared severabte.

Survival. Provisions In this Exhibit I regardlno the use ar»d disdosuro of PHI. return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
de^se and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and cortdltlonB (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Department of Health end Human Servtoea fti-l
The State

Signature of Authorized Representativ

Name of Authorized Representative

Title of Authorized Representative

Date

Try
the Contractor

re of Authorized Representative

o^f'rs]nJ^^Ai)\fe^rn
Name of'Authorized representative

Becmhvi \l,ce fIrcifJfjd
Title of Authorized Representative

Dale ' •

SOOM Eittfll
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Seoreaatlon. any term or condition of thts Exhibit i or the application thereof to any
person($) or circumstance ts held Invalid, such Invalidity shall hot affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severaUe.

Survlvai. Provfsioru in this Exhibit i regarding the use and disclosure of PHI; return or
destruction of PH), extensions of the protections ofthe Agreement In section (3) I. ̂
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination ofthe Agreement

^ •

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department ̂  Health and Human Services
The State

Signature of Authorized Representabve^

TU., D.
l^me of Authorized Representative

Title en AiAhorfzed Representative

Date

Ilry
e ofthe Contractor

re. of Authorized Representative

Name of'Authorized Representative

Execu^vi \J,cc PfdCifJejdt
Title of Authorized Representative

Date * '
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New Hampshire Department of Health and Human Services

Attachment D-10

DHHS Informalion Security Requirements

A. Definitions

The following tenns may be reflected and have the described meaning in this document

I. *^rtach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations ̂ ete persons other than authorized usera'aod for an other than authorized
purpose have access or potential access to personally identifiable information^
whiter ph)^cal or electronic. Whb regard to Protected Health InfbrmaUon, ** Breach"
shall have the same meaning as the term "Breach" in section 164.402 ofTitle 4S,
CodeW Federal Regulations.

1  '^Computer Security Incident" shall have the same meaning "Computer Security
Incident" in mtion two (2) of NIST Publication 800-61, Computer Security Iz^ideat
l^odling Ouide, National Institute of Standards and Technology, U.S. Department
ofCommerce.

3. "Confidential Infonnatioo" or "Confidential Data" means oil confidential infonnation

disclosed by one party to the other such as all medical, heallb, financial, public
awstarrce benefits and personal informotion including without llnutation, Substaitce
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department ofHealth and
Human Services (DHHS) or accessed In the course of perfoiming contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax I^imation (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User"means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DKFIS
data or derivative data in accordance with tl^ terras of this Contract.

5. "HIPAA" means the Health Insurance Pdrtability and Accountability Act of 1996 end
the regulations promulgated thereunder.

6. "Incident" means.an act that potentially violates an explicit or implied security policy;
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of h
system for the processing or storage of data; and changes to system hardware,

V4.UstupdMa2.07Z0ia ABacnmnl fVIO Cartrxanr WMi
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DHHS Information Security Requirements

finnware, or software characteristics without the owner's knowledge, instruction, or
conknt Incidents include the loss of data through theft or device misplacement, loss
or jnisptacement of hardcopy documents, and misrouting of physical or.electronic
mail, ̂  of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destniction.

7. 'Open Wireless Network" means any network or segment ofa network that Is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and approved, by
means of the tote, to transmit) will be considered an open network and not
adequately secure for the transmission of unenoypted PI, PFI, PHI or Mnfldential
DHHS data. .

8. *?eison^ Information" (or means information which can be used to distinguish
or ti^ an individual's identity, such as their name, social security number, personal
mforraatioo as defined in New Hampshire RSA 359-C: 19, bioractric records, etc.,
alone, or when combined whh other personal or Identifying Informstion which b
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Infonnation at 45 CJJl. Parts 160 and 164, promulgated under HIPAA by the
UnltediStates D^artment of Health and Human Services.

10. Trotected Health Information" (or "PHI'O has the same meaning as provided in the
definition of "Protected Health I^rmation** in the HIPAA Privacy Rule at 45 C.FJl.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 CPJl. Part 164, Subpart C, and amendments
thereto.

11 "UnsecuredProtected Health Infonnation" means Prot^ted Health Infonnation thatb
not secured by a technology standard that renden Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and b developed
or endorsed by a standards developing organization diat b ecciedited by the American
National Standards Institute. . ^.

L RESPONSIBILrtlESOFDHHSANDTHE CONTRACTOR

A. Business Use and Disclosure of Confidentiallnfonnation.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
excqd as reasonably necessary as outlined under thb Contract Further, Contractor,
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Including-but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor not disclose any Confidential Infoimation in response to a
request for disclosure on the basis that it is required by law, in response to a subpoeria,
etc., without fust notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additionai

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from di^losed to an End
User must only be used pursuant to the terms of this CcQtract

5;' The Contractor agrees DHHS Data obtained under this Contract may nbt be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of Inspecting to confirm compliance with the terras of this
Contract

n. METHODS OF SECURE TRANSMISSION OF DATA

L. Applic^tioa Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
i  portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email End User may only employ email to transmit Confidential Data if
email is encmrted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web She. If End User is einployinig the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web she must be secure.
SSL encrypts data transmitted via a Web ste.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or.Ooogle Cloud Storage, to transmit Confideatial
Data.

6. Ground Mail Service. End User may only transmit Confldeotial'Data via eert^ed

VlLastieCMLOrJOia AHachmentO-IO CcntrtctarMBBb
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grouod mail within the continental U.S. and when sent to a named individual.

7. JLaptof» and PDA. If Bod User is employing portable devices to transmit
Confidexitial Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wirelesa network. Bod User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network

9. Remote User CommunicatioD. If End User is employing remote communication to
access or transmit Confidential Data» a viitual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which iiifbnnatioo will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
infoimation. SFTP folden and sub-folders used for traosmictmg Confidential Data will
bo coded for 24-faour auto-deletioQ cycle (i.e. Confideotia] Data will be deleted every 24
houn).

! 1. Wireless Devices. If End User is transmitting Coafidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of iaformation.

ra. RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The Contractor will only raCetn the data and ony derivative of the data for the duration of this
Contract After such time, the Cootractor will have 30 days to destroy the d^ and-eny
derivative in whatever form It may exist, unless, othervrise required by law or permitt^
un^ this Contract To diis end. the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In place
to detect potential security events that can impact State ofNH systems end/or
Oq^artment confidential infonnstion for contractorpcovlded system.

3. The Contractor agrees to provide security awareness and educatioo for its End Users
'  in support of protecting Department cooftdeotial infbrmatton.

4. The Contractor agrees to retain all electronic end hard copies of Confidential Data
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In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a HTTECH
compliant solution and comply with all applicable statutes and regulations '
regarding the privacy and security. All servers and devices must have currently-
supported, the latest anti-virai, anti-hacker, anti-spam, anti-spyware, and anti-
malwarc utilities. The envtronment, as a whole, must have aggressive intrusion-
detection and firewall protection.

6. The Cootra^r agrees to and ensures its complete cooperation with the State's
Chief Information Officer in die detection of any security vulnerability of the
hosting infisstiucture.

B. Disposition

1. If the Contractor will maintain any Confidential InfonDation on its systems (or its
sub-DODtractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract tennination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitizatioo, or otherwise physically destroying the media (for example,
degaussing) as described |o NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, Natronal Institute of Standards and Technology, U. S.
Department of Commerce. The Contrector will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory end professional standards for retention requirements will be joindy
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the tenrnnation of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the tennination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure ̂ ta wiping.

IV. PROCEDURES FOR SECURITY

Contractor agrees to safeguard th
derivative data or files, as follows:

A.. Contractor agrees to safeguard the DHHS Data received under this Contract, oai eny

PsgtSoflO Data
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■ 1. The Contractor will maintain proper security controls to protect Department
confideotial infonnation collected processed, managed, and/or stored in the delivery
of contracted services. ,

2. The Contractor will maintain.policies and procedures to protect Department ' ,
confidential infoRnation throughout (he information lifecycle, where applicable, (from
creation, transformatioD, use, storage and secure destruction) regardless of the m^la
used to store the data (Le., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controte to.
contractor systems that collect, transmit, or store Department confidential mformation
where ai^licable. '

4. The Contractor will ensure proper security monitonng capabilities arc in place to
detect potential security events that can impact State of NH systems and/or . ■
Department confidential information for contractor provided systems.

•' 5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-cooR^ting any core functions of the engagement
supporting the services for State ofNew Hampshire, the Contractor will maintain a
program of en intemal process or processes that defines specific security expectations,
and monitoring oompliwce to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7.' If the Contractor requires access to Department systems, the Contra^r will make
reasonable efforts to work with the Department to sign and comply'with all applicable
State ofNew Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department $ystem(s). Agreements will be completed
and signed by the Contractor and any applicable sub*cantractors prior to system access

. being authorized.

5. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business As^iate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement

9. The Contractor will make good faith efforts to reasonably work with the Department
at its request to complete a System Management Survey. The purpose of the survey is
to enable the Department and Contractor to monitor for any changes In rislo, threats,
and-vulnerabilities that may occur over the life of the Contractor engagement The
survey will be completed annually, or an altemate time frame at the Departments
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discretion with agreement by the Contracted or the Department may request the
survey be completed when the scope of the en^gement between the Department end
the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data of&hore or outside the boundades of the United States
unless prior express written consent is obtained from the Information Security OfBce
leadership member within the Department.

I  .. .

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all oppUcable statutes and regulations regarding the
privacy and security of ConfidentiaJ Information, and must in all other respects
maintain the privacy imd security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to fedenl agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 CP.R. §5b), HIPAA Privacy and 3ccurity Rules (45 CF.R. Parts
160 and 164) that govern protections for individually identifiable health information
end as applicable under State law.

13. Contractor agrees to establish and maintain appropriate adminislrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it The safeguards must provide a level and
scope of Purity that is not less than the level and scope of security requirements
established by the State of Hew Hampshire, Department of Infoimation Technology.
Refer to Vendor Resources/Procurement at httpsiZ/wwwjih.goy/doit^endor/index.htm
for the Department of Information Technology policies, guidelino, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor, will notify the State*s Privacy Officer, and additional email
addresses provided in this section, of any security Ineaeh within two (2) hours of the time
that the ContrBctor learns of its occurreoce. This Includes a confidentiai infonnation
breach, compuder security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the ̂ tate ofNew Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perfbrm
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their official duties in connection with purposes identified in this Cootract

16. The Contractor must ensure that all End Users;
i  {

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Conndential Information that Is fUmbhed'by.DHHS
under this Contract from loss, theft or inedveitent disclosure..

, b. safeguard this infbnnation at ell times. ^ .

& eosure.that laptops and other electronic devices/media containing PHI. PI. or PFI.
are encrypted and pas^rd'protected.

d.: send emails containing Confkienttal Information only if encrypted and beingf
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

1 Confidential Information received under this Contract and individually .
identifiable data derived.from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivativc'files containing personally identifiable information, and in all cases,
such data must be encrypted at all times vriien in transit, at rest, or when stored
on portable media as required in section IV above.

h. in ail other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstaooes Involved.

L  . understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to cciedentials used to access the site directly or indirectly through a
third party applicattofi.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, irwluding the privBcy and security requirements provided in herein, HIPAA*,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in acrardance with this Contract

V. LOSS REPOSTING

The Contractor must notify the State's Privacy Ofticer, Information Securify Office and
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Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Hand) ing and Breach Notification
procedures and in accordance with 42 CJ.R. §§ 431300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Detemiine ifpersonally identifiable iQfoiroation is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P>37. For the
_ purposes of this Exhibit K, ''suspected" does not include trivial incidents that occur on

-  • a daily basis, such as scans, "pings", or unsuccessful attempts to penetrate computer
networks or servers maintain^ by Netsmait;

e

4. IdeotiQr and convene a core response grouj) to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breech notification b required, end. If so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C20.

VI. PERSONS TO CONTACT

A. DHHScontactpiogcam and policy:

DHHS-ContrBcts@dhhs.nh.gov

B. DHHS conta^ for Data Management or Data Exchange issues:

DHHSInfbimationSecurityO£ncc@dhhs.nh.gov
s  * * • I .

C. DHHScontects for Privacy issues;

DHHSPrivBcyOfFiccr@dhh3.ah.gov

D. DHHS contact for Information Security issues:

DHHSInfbiroationSecurityO£Dce@dhhsjih.gov

£.- DHHS contact for Breach notificatioiis:

V4.t«l update Anaehmenl 0-10 ContfoctofWDdSL^:^^
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DHHSInfonnationSecurityOffice@dhhs.ah.gov

DHHSPrivacy .Officer@dhhs.nh.gov
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AQtchment G

NETSMART HOSTING ADDENDUM TO LICENSE

This Addeoduin dited July 1,2018 (the "Addendum
Efiective Date") b a supplement to the terms of the
license and Services Agreement dated as of (Amended)
May 22,3017, ("Master Agreement hy and between
Nctsmart Technologies, Inc. (T^etsmarO (uul of
New Ham|»htre, Department of Health and Human.
Services (DHHS), New Hampshire Hospital CCIient").

1. PURPOSE OF ADDENDUM Thb Addmdum

.  states the tenns and condKiou under which
Netsman will provide software hosting services and
permit Client to load Data on the Hosted System via
a viitua] private netymrk ("VPN") or Secure Socket
Uyef("SSL").

2. DEFINITIONS Capftaliaed terms m this
' Addendum that are not defined below will have the '

same meaning as the tenns that are given in the
Master Agreement. All references to Schedules
mean the Schedules attached to thb Netsman

Hosting Addendum to license unless otherwise
indicated. For the absence of doubt, definitions
contained in thb Addendum, only apply to the
hosting services provided under thb AMendum.

a) "Qient Hardware" means the computer
hardware arid communications cqwpment

■  required by Client to log on to the System and
use the Software Services and is the

respODsibllliy of Client to obtalo.
b) "Data" has the meaning provided in Section 6
c) "Hosted System" means the hardware and

software in Netsmait's data center that are used

to provide access to the Licensed Programs as
defined in the Master Agreement.

d) 'Stench I" mearu (he first day of the first
mot^ after mutual contract execution.

.  e) "Netsmart Provided Hardware" reearu any
equipment provided to (he Client by Neumart

f) ' "Service Charges" means the anxnint to be paid
by Client fisr
i) Nebman's data center usage;
iO Any Neumart Provided Hardware;
iiO 'Any Professional Services
iv) The payment terms for Service Charges b

set forth in Addendum Schedule 2(b) for
.  profouional services, Addendum Schedule

2(c) for third party producb and
Addendum Schedule 2(d) for recurring
chaigei

g) "SLA" b 80 abbreviation for Service Level
Agreement The Service Level Agreement, or

SLA, describes the ftinctions, features and
perfonsaoce capabilitia of the Hosted System
as available a! Client's site and b set forth in
Addendum Schedule 2(e).. ■

i) "Year 1" means the perM fiom the Addendum
Efliective Date through its one year anniversary.

term

a) Netsmart hereby graols Client a non-
transferable, non-exclusive right to access the
Hosted System fiom Netsmart's Data Center for
a period of 24 months fiom the Addendum
Effixtive Date (the "Initial Term").

b) Client has the option to terminate the hosting
relationship with Nebman prior to the
expiraiioa of the Initial Term, on sixty (60)
days' ootke to Ncbmart and payment of an
eariy termination, fee equal to ten peredtt (10%)
of the contracted remaining hosting foes
through the expiration of (he Initial Term.

c)- At the expiration of the Initial Term thb
Agreement will ool automatically renew.

d) The Hosted Software Services may be used by
Client only:
i) for Client's internal business purposes and

not to process the data of any other entity;
and

ii) for access by the maximum number of
- named users permitted under the Master
Agreemeni; and

iu) so long as the Client b not othcrvrise in
default under the Master Agreernent or thb
Addendum.

Subsections (i), (II), and (iti) above shall, be
understood to permit nor>-<mployees of Client, such
as agents or contractors who have a need for acceu
to the Licensed Programs to support the internal
operations of Qient, to be added as named usiers' for
the Licensed Programs.

e) Thb Addendum does not convey to Client any
title or ownership interest in the Hosted
Systems or the Licensed Programs ̂ vided

./ under the Master AgreemenL Client has
additional righo in the Licensed Programs,
howeVcr, under the Master AgreemenL

f) The Hosting Services covered by thb .
Addendum are provided solely to CiicnL Cliem
b prohibited from engaging in any letivhy that
makes these Hosting Services available to third
parties'.

Netsmrt
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NETSMART HOSTING ADDENDUM TO UCENSE

5..

6.

CHARGES AND PAYMENT TERMS

ft) Client agrees to pay^Net^arl the Service
Charges in the amounts aixl at the times set forth in
Addeadum Schedules. . Failure to make timely
payment is considered a material defouh ofthe
Agreement.
b) Netsmart agrees that it will not revise the
Charges for Hosting Services during the fhst year of
this Addendum. Thereafter, Charges will not be
increased by more than 5H annually.

TAXES

The Charges set forth in this Agreement do not
loeliide any taxes. Where applicable, there shall be
added to such Service Char^ nd Client shall pay
amounts equal to any taxes (however designated,
levied, or based) on such Service Charges including,
but not limited to. itatc and local sales, privilege,
property, use or excise taxes, bid rtot including taxes
bas^ on the net'income of Netsman.

PROTECTION OF CLIENT DATA

As used in this paragraph 6, the word "Data* means
all mformatioo acquired from Client that will reside
on a Netsmart secure server and be maiotained for

Client during (he performance of this Agreement.
Netsmart will maintain the Data cn accordance with

generally accepted security standards applicable to
protected health information and as required by law.
Netsmart agrees to comply with ail applicable

provisions of 42 C.FJl. part 2. Under no
circumsmncc shall Netsmart anempt to access or
permii access to. Data that is not required for the
performance of Netstnart's obligatiOAS under this
Addendum. Upon tcrminatioi} of this Addendum for
any reason Netsmart will make a machine readable
eopy ofthe Data available to Client

GENERAL TERMS

Except as expressly set forth in this Addendum, the
reiaiionihlp between Netsman and Client will be
governed by the provisions ofthe Mister
Agreement.

SURVIVAL OF TERMS

In the event this Addendum terminates pursuant to
(ts terms, the Master Agreement will continue in full
force and effoct

CROSSDEFAULT

A default by Clldat and resulting tennmation of the
Ma^ Agreement will similarly terminate the
license rights granted by (his Addendum. A defoult
and termination of this Addendum, however, will
not constitute grounds for tenninatiOD of the Master
Agreement, unless the defisuli undo- thb Addendum
would likewise be grounds for termination of the
Master Agreement

Netsmart Tecfandmria Inc.

BY

Joseph McCovwn
nt

S WHEREOF, the partia have executed this Addendum » of the date first above written.

New Hampshire Hospital

BY:

iMt
Netsma

TITLE;

DATE;

TTTLE:

DATE:

(PrikthdName)

ff\k [it

Netsnwi

Comit(in0i6-)2

EshftitO
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Addeodnm Schedule 2(a)
Client Hardware

Processor 1 gigahertz (OHz) or fisster 32-blt (xS6)

Operal ins System Windows XP. or later

RAM 1 GB or greater

Herd Disk Space S12 MB or greater
Monitor ^ VGA or higher (1024 x 768 pixels)

Mouse MicrosoR Mouse, or compatible pointing device
Browser ' Internet Explorer 6D SPI or higher (32>blt only)
Minimum Java Requiiefncnt JRE 1.6.0 17(32-bilonly)

User's Cofflpoter CRecommeodcd)

Processor 2 gigahertz (GHz) or ftster 32-bit (x86) dr 64-bit
Operating System Windows XP, or later

RAM 2 OB or greater

Hard Disk Space I GB or greater

Monitor VGA or higher (1024 X 768 pixels)

Mouse Microsoft Mouse, or compatible oointing device

Browser Internet Explorer 7.0 or greater (32-blt only)
Minimum Jeve Requirement JR£ 1.6.0 17 (32-bit only)

Technical Requirements may change over the course of the Agreement ortd as such. Netsmart shall ootiiy Qieoi of
any change in which Qlertt is expected to reasonably adopt to meet theo-rcurrtot technical.requirements.

Netsnrnt
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Addendum Schedule 2(b)
Ncdninrt Professional Services

Item Price .'Payment
Terms

Set*«p Services:

• ■ Building the live end lest databases, the reporting systiems,
and the web server system in the Netsmart.Oata Center

•  Installation ofall Licensed Programs together with 81^
patches fbroptimal performance

•  Configuraticn ft testing of software programs
•  Estabiishtng security infra^cture '
«  EstibUsbmg backup/disaster recovery envirohmenti
•  Setting 19 VPN elient, VPN ippUMoe,.or SSL coonectivity

One copy of client installabrfe Checkpoint VPN Software (if
applicable)

125,000.00 Non-recurring fee; Invoiced
as follows

1.50Hupon completion of
the eerliCT of Kickoff

meeting or Technicel
Analyst call.
2,25% upon completion of
data migration, and
3.25% upon first use in
Productioo hosted

environment ' c

Plexus Cloud myAvatar application data scramble services. Two data
soambles provided itt FY2019 and two data saambles provided In
FY2020. FY20l9sefvices expire at end offiscal year ifool requested
during FY2019. FY2(720 services erqiire it end of fiscal year if not'
requested during FY2020

S6,400.00 50% (S3;200) payable upon
earlier of completion of first

. data scramble or end of
FY2019 with.remaining
50% ($3,200) payable upon
earlier ofcomplettoo of
second data scramble or

begouuDR of'FY2020.
Data Miration from Qient^ Server to Netamarl Data Center ■ SMOO.OO Invoiced upon delivery of

initial project planning >
meeting.

Plexus Good Technical Resource for Client network troubleshooting ̂
and assistance.

/

.. S24.000.00 Non-recurring fee, invoiced
as follows:

1.50% upon completion of
first connectivity test
2.50% upon first use In
hosted Production

environmem

Total Charees • ProfessloDal Scrvica S61.800.00

Netsmst
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NETSMART HOSTING ADDENDUM TO UCENSE

Addendum Schedule 2(e)
Third Partv Products

Item Price Payment
Terms'

VPN Appliance - DUE ON CONTRACT EXECUTION to &oniate
hanjware order.

Provides a secure VPN tunnel for all local network usen, freeing your
network personal from having to install individual VPN client
software on each computer that wilt use the Netsmart Avatar Software
Products.

Traffic passing ihreugh the VPN tunnel to the ASP Environment,
must use Network Address Translation (NAT) to a Netsmart
specified IF address range

Qient must agree to make any firewall modifications to accommodate
upgradtt or changes to the NTST - ASP Firewall infivtructure.
Temporary VPN ̂pliance may be required if MPLS Circuits not
avai^le prior to conversoin. Temporary VPN appliance use subject
to Pfoiect Chaiwe Order.

S N/A - MPLS Planned

VPN Appliance Arutual Maintenance NA

%
. S

s

Total CharRei • Third Party Products

Netssisrt
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NETSMART HOSTING ADDENDUM TO UCENSE

Addet)<}um Schedule 2(d)
Hecurring Cherges

Dcscriptioo Payment Due
AoouaOy

Hosting of Uccnsed Programs licensed by Gient as described in Schedule A of the hlsstcr
Agreement

•  Licensed Prografflt %viH be at the Netsmart Data Cimter.

•  Annual myAvatar price is based upon a rete'ofS120.(K) per concurrent user per
roocth and a minimum pure hue of 165 concurrant users per month per year.

•  Annual fee will commence upon Addendum execution. Payments beyond Year 1
are due on each anniversary of the Effective Date during the Initial Term. ,

•  Additional named users can be added at a rate not less than S 120.00 per
concurrent user per month for a period ofone year from (he date of this
Aftreement

$237,600.00

Checkpoint VPN'Cllent Software (If applicable). Ciiem iiutallable on individual
devices

Included

Percqrtive Hosting • Disaster Recovery
Annual price is based upon a rale of SI4J8 per concurrent user per month and a ralntmum
purchase of 165 concurrent users per month per year.
Annual fee will commence upon Addendum execution. Payments beyond Year 1 are invoiced
on each anniversary of the Elective Date during the Initial Term and payable subject to
Master Agreement.
Additiottal named users can be added at a raie not less than S14.23 per concurrent user per
month for a period of one year fkmt the date of this Agreefflem.

S2ft.274.40

RX Connect Hosting • Disaster Recovery
Anno^ price b based upon a rate ofSI.950.00 per concurrent user per month and a minimum
purehibe of 1 coocunrent user per month per
AnnnaJ fee will commeoce upon Addendum execution. Payments beyond Year 1 are invoiced
on each anniversary of the Eflective Date during the Initial Term and payable subject to terms
of Master Agreement.
Additional eoneurrent users can be added at a rate not less than S1,950.00 per concurrent user
per month for a period ofone year from the dale of ihb Agreement.

S23.400.00

Total Recurring Charges S2ft9,274.40

*lf Client h&s lieczucd Avater and Is moving to a Netsmart •hosted environment, the previous licensee for Cache
from Intersystems are terminated efier trehsitioning to the Nctsmart Cloud Hosting, and Client.b no longer obligated
to pay for Cache HcensesAupport after discontinuing use of the Clients self-hosted environment

Netsman

ConttsdlJOl^n
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Attachment G

NETSMART HOSTING ADDENDUM TO UCENSE

Addendum Schedule 2(e)
SKBVlCBtEVEL AGREEMENT

For

Hosting Aecoont Services

1. Coverage; DcnnMoni

Thb Section sets (brtb the System Availability commitments for Hosting ̂ rvices. If monthly System Availability
(as deCned below) falls below 99.9%^ Netsman will provide a ciedii against the Client's next monthly Hosting Fees
to aeoouht for the downtime. The appropnate credit percentage (%) will be determined based on'the (bllowtng
table.

System Uptime H - Credh%

>® 99.044 and <99.9% 5%

98.0 to 98.9% 10%

96.010 97.9% ' 15%

<95.9 or below 25%

1. System Avallabllitv Catcblatfon

a) Netsmart-will calculate System Availability as sel fbith below for each month during the Term of this Netsmart
Contract Addendum.

b) System Availability will be calculated as follows (and will be rounded to up to the next one tenth of a
percentage point):

System Availability ** ((Base Time - Unscheduled Downtime) / (Base Time) ] x 100

"Base Time" equals the product of the number ofdays in the applicable month times 24 hours times'dO minutes.

Unscheduled Oowntime" equals the time (in minutes) during which the Production System Is nol operational
(excluding '^Scheduled Downtime*) from Netsmart's frosting focility internet connection based on the
mmuring methodology documented below.

. "Scheduled Downtime" equals the eggregate total of all minutes of planned and scheduled mainteoance
perfbnned during the month to perform any necessary hardware, operating systetn, network, dotabase,
appllcatioo software ihaintenance, repair, upgrades, updates. Netsmart will work with Client to determine
and use corrunercially reasonable efforts to Schedule Downtime after regular business hours, during times that
tninimize tbe disruption to operations. The amount of scheduled downtime may vary from month to month
depending on the level of chimge to the system such as the project implementation phase, addii^ new products,

' upgrading products, etc.

c) Client Is permitted to audit the Unscheduled Downtime based on the methodology established below. Netsmart
agrees to cooperate with Client in conicction with any audit of.tbe Unscheduled Downtime. This audit must
lake place within 30 days of the month end.

d) Netsmart rocommends that Client implement, on a timely basis, the Service Packages thai will be provided to ^

Client by Netsmart on a periodic basis. Netsmart will advise Client on Service Packages that may enhance

performance and availabili^ and will advise Gient of the advantages of implementing the Service Packages as
well as the implication of electing not to implement the Service Packages. Netsmart will perform the technical
requirements needed for Client to use the Service Packages that Client elects to implement, at.oo additional

' charge and as psrt of the Hosting Fees. Client end Netsmart will work together to establish a mutually

agreeable implementation fchodule for the Service Paek^es. Upon notice to Oient that the System's
performance and availability wilt be adversely eflected if Client elects not to implement a Seryife Package,

Netsnart Exhibh G Contnctsr hiriob
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Attachment O

NETSMART HOSTING ADDENDUM TO LICENSE

Client will waive any credits set forth above, until such time as Oient peHbrms its obligations as necessary to
Implcmer.! the required Service Peckages.

e) Oient must allow Netsmart to Intpletncnt the latest Ketsmart supported l^rered software version (i.e. OS,
DBMS, etc.] and patches withm six (6) months of the general suppoit announcement from Netsmart. Ketsmart
will advue Client regarding the layered software enhancements as well as the impUcations of electing not to
-implement dte layered software enhancements; Netsmart wlU perform (he technicel requirements needed for
Client to use the layered software enhancements thai Client ejects to implement as part of the Hosting Service
foes. Client and Netsmart will work together to establish an implementatioD schedule for the layer^ software
enhancements, [f N^mart provides notice to Client that the System's perfbrmaoce and avaUability wilt be
edvenely affocted If Client elects not to implement (he layeitd software enbancements. Client waives its right
to wy credits set foilh above until Gient implements the required layered software enhancements.'.

f) . If Client b operating bqrood the Scope of Use limhs. Gient waim its right to any credits set forth ebove until
Oient b in complienee with Scope of Use.

g) The System will be considered in a System Stabilization Period during (he seventy>tvx) (72) hour window
following the First Productive Use and following a Mqjor System Change. During e System Stabilization
Period, changes to the System may be required to achieve optunal performance and Unscheduled Downtime or
Scheduled Downtime minutes do not apply.

3. Kzeeptions

Qient shall not receive any credits under thb SLA In oonneetion with any fiiLlure or deficiency of Hosting
Availability caused or associated with:

a. Circumstances beyond Netsmart's reasonable control, including, without limitation, acts of any
governmental body, war, Insunection, sabotage, armed conflict, erabargo, iGre, flood, strike or other labor
dbturbance, interruption ofor dday in transportation, unavailability ofor intemgrtion or delay in
telecommunications or third party services, fliilure of third party software (including without limitation, web
server software, FTP Servers, or statutics),or irability to obtain supplies, or power used in or equipment
needed for provision of services;

b. Failure of access circuits to (he Netsmart Network, unless such failure is caused solely by Netsmart;

c. Scheduled malntenanoe, seheduled backups, scheduled restores and cogency maintenance and upgrades;

d. Issues with FTP, POP, or SMTP Client access;

e. Clienfs acts or omissions (or acts or ombsions ofothers engaged or authorized by Qient), including, .
without limitation, custom scripting or coding (e.g. COI, Peri. Java, HTML, ASP, etc), any ncgligeiioe,
willftil mboonduct, or misuse of (he Services;

f. B-mail or webouil delivery and tmnsmission;

g Outages ebewhere on the Internet that hinder access to your account. Netsmart b not responsible for
browser or Dh^ caching that may make your she appear inaccessible when others can still access it.
Netsmart will guarantee only those areas considered under the control of Netsmart Nctsnuut server links to
the Intemei, Neumait'ii routers, and Neamart's servera.

Netsmart Exhibit C CoBtractor tnitisto
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Attacbment G

NETSMART HOOTING ADDENDUM TO LICENSE

h. U« of s VPN or similar connection which is not exclusively within Netsmart'i control at both ends of such
connection, and Nvhere the problem occurs in the part of the VPN which U not under Nctsmart's control •

4. Scheduled Matntepancc

Netsmart reserves the right to establish a monthly ouintenanoe window for the purpose of upgrading, patching.
modUying, and repoinng portions or the entire ASP/HoAtng environment The monthly window is generally
scheduled on the 3** Sunday of the chomh. frem 2:00AM - S:30AM EST.

5. Credit Reoueit and Pavmwit Procedurei

,  In order to receive a credit. Client must tubmit a request for credit to Netsmart Technologtes, Inc. Accounting
at AR/^nt^om. within ten (10) business days aAer the incident sopportins the request Bach request must
include Client^ account number (per Netsma/t's invoice) and the dates end times of the unavailability of thie
scrvtoes. If the unavailabiiity is confirmed by Netsmart as an ir>cideat eli^ble for credit, credits will be applied
within two billing cycles after Netsmart's receipt of CUenft request Credits are not refundable and can be used
only towards ftiture billing charges.

Notwithstanding anything to the contrary herein, the total amount credited to Oieni in a particular month under
this SLA carmoC exceed the total boating-fee paid by Client for the month in which Services were Impacted.
Credits are exclusive of any applicable taxes charg^ to Client or colleeted by Netsmart end are Clieofi sole
end exclusive remedy with respect to eny failure or deficiency in levet of Krvices .described in this SLA if
Client ej^licd fbr end received e credit. Nothing in this SLA precludes Client f^om pursuing an eltensate
contract remedy for any future incident that may occur.

Nctaiart EihMtO Contacwrbiitiah
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Plexus Cloud -Avatar
Scope of Services

I. HQ3TINQ aCO?E OF SERVICES

I  A. Netemart Data Center Environments. The Natsman Pleaa Data Cantera rNPDCn ecnahi eJ a Brimfliy
data center envtronment and an N4>1 secondary data center environm^ both consisttng of dual-M,
redurvlant data operotion tedltty Intended to provide unkitemipted power and service for Netsmart cSenta.
The NPOC are designed to sfoniflcantfy reduce client downtime and operates under supervision twerty-four
(24) hours per day. seven (7) days per week f^4 x 7*). every day of the year. The NPDC houses all data
center equlpmeni including hosted compuUng equlpmorit. networH ooufontent end security equipment Oeta
center monrtoHng systems Include fire protection (detectors, sprinklers, and dry agent), mechanical systems,
camera recording systems, entry alenns, electrical systems, generalDr operations, water detection systems,
end card eoooM eontrot4>(ometrfcs access controte. Neismsft enginecTS ot>oerve systoms 24 x 7 ojkI report
alarms as needad! The followtng table sets forth the responslbi)ities of Netsmart and Client regarding the
physical ^ tadltder

No. Table 1:

Facility Roapohslblllty Description
Netsmart

NPDC

Client

1.1 Envtrorunent

1.1,1 • Provide the NPOC facility required to host the computing and network
environment

X

1.1.2 Provide the NPOC eaulomerrt end third oartv software X

1.1.3 Manage^monitorand dontrol the NPDC X

V1.4 Provide any appBcable UPS/temperature<ontrDQed environment for
Netsmart protMed eqiipmant needed at Client site (e.g. netwodt
equipment etc.)

\
X

1.1.5 Provlda approprfate radc space for Netsmerl provided equipment at the
COent sito. If eppBcable

X

1.2 NPDC Faeiflty Uanaoement and Monltortnq

1.2.1 NPOC power monltortna for oenerators • * X

1.2.2 Monitoring of ddOar system for pressure, tamp, etarm and standby- * ■X

1.13 Monltorino of etocblcal room for moisture. UPS avanablGtv- * X

1i4 Monltor1r\g of NPDC data oer\ter air-conditioning units, Indudlrtg air
conditioning, power, moisture, humidnv and temperatuB- *

X

liS Mor4torfngofNP0C Auto Transfer Switches. Monitors end activates
UPSi^enarBtor s^tem as incoming power dtctates- *

.X

11.6 Monftorina and control of the NPDC envlrorvnant- * X

1.17 Fadlily operation and maintenance-' X

1.3 NPDC Physical aecurtty

1.11 Camere monitoring b providod throughout the Data Center and
exterior entiles. Mutt^ cameras provide vieivs of the Data Center and
all access points, which are visible at sB dmes to the cn-^ operators.
AH cameras contlnuoualy record to tape fOr future viewing and
investigation-*

X

1.3.2 ■ All primary doors are controDed by card access with bfometric raadaii
in high-securfty areas. Mulliple access pdnts must be crossed to
access the Data Carrter floor- *

X

1.3.3 AO secured doors are electronic taB-eecure itrOces. All door t^ar^vare
end Monitorinq are backed by emergency power- *

X

Neixmtrt
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Netsniart Plexus Cloud -Avatar
Technotogles « ' . „ .

Scope of Services

1.3.4 Access to host toditty is site-restrlded via ACL's which are corrtrolled
by Nstsmart's securtty personnel

X

1.3.B Entry/exli points of senrice oentar are monilored via dosed-drcuit '
teievbion- * .

X

Hetsaarl Eiha»tQ Conutctor Inlti

CoAnetROI^)2 PttaloflS DaMe.

Natwortt Operations. As pert of Ihe NPOC Services. Netsntart wfll pro^ and manage eiany aspects of the
conTmunlcattons betuveen the NPDC and the Diant oetwodts. Each sect^n tMlow describes a unlqua aspect of the
networlt Infrestructure. There era three separate networks that must work together (n unison to provide, seamless
application dellN«ry. In addition, eadi party agrees to perform their respectiva network operations lesponsljIBtles.
as set forth in Table 2 twiow.

1.. NPDC Network Ooefaflon. The NPDC Network Operations are the network equipmant softwere. and
console systems that support. the serWrs and databases for Client within a facflity or fadnbes that

..Netsmart manages. Natsmart wti] provide and operate at the NPOC ell network equipment, third party
software and console systems to host the Licensed Software, qqulpment and certain third party software
(ooQecUvely, the 'Netamarl Environment^. Netsmart win pronMe a hfgh«vailab(pty network designed to
remain fully operational in the event of any single eqiapment Miure. Possible polrrts of equipment fblture
may include routers, switches.-toad balancers, arKl firewaOs. Niotsmart will si^port, manage, and maintain
this eqtAiment and third party software in a manner consistem with vendor spectfcetlons end Netamarl
best practices. Netsmart w(II provide network management of all Netsmart-pro^ded network
components in the NPDC to malfsjain the service levels set forth In this Netsmart System Schaduta.

2. - Netsmartrt^llBn! provided Internet Communications. The Internet Comrminkatlons Network

Oparetlorts era the communicaljons In^tnjctures that indude primefy 'arxf aecohdaiy
communications drcults between the NPDC and the Internet, end from the cUenl LAN/WAN to (he
Internet The Netsmart drcuits wID provisioned In a manner that maximizes exisflng physical drcuit
diversity firom a variety of internet beckborw providers, at both data center envlrorvnents. This
process does not guarantee physical diversity; but rather provktoa the best practice for obtaining
physical dl^rslty. The Netsmart Internet drcults will be sizad In accordance with Netsmerl best
prices tor appropriata bandwidth, quafity of service and responsiveness. Some metrics that may be
used for etztng Indude active cor^current users, number and volume of tntertooe. traflic, number and
volume of pi^ activities, etc. AD Net8mart«alda drcuit provisioning and management wiU be the
responslbiilty of Netsmart in cor^urctlon with Netemarre third party communications canters. All
ccmmunlcatlarts equipment necessary to terminate these WAN circuits wlU be prpvidod and
managed by Neismart The equfoment may Indude routers, svrflches, flrewails, but-of-band-
management consoles and power reboot switches as wen as CSU/DSU circuit terminatian

'  equipmeht AD cQant-side drcuit provisioning and management wlO be the resportsibiSty of (he cilenL AD
comrmnlcations eqdpment necessary to terminate these Internet drcuits win be provided and
martaged by the cDent The equi^snt may Include routers, switches, firewalls, out-of-bend-
me.nagement corbies and power reboot switches es well as CSU/DSU circuit termlnatioo
equlpmartt Netsmart wOl assist C8eni in troubleshooting Internet issues that may involve Client's
r\etwork or cflonrs Internet provk^ however. Natsmart reserves the right to charge fbr the time,
materlala and travel and related ejfoenses Involved in resdutlon of problems that are determined to
originate within Clienfs network.

I

S. Qient-ofovided LAN/WAN. COent LAN and Clent WAN wOl consist of any communlcattons drcuits. WAN
termination equipment end LAN equipment not provided by Netsmart These drcults end equipment
wiO be n>aneged and maintained by Client Ndsmert wDI assist Client in troubtoshooting Issues that may
involve CBenfs network: however, Netsmart reserves the right to charge tor the time, meteriais end travel
and related expenses ..Invol^ In resdution of problems that ere determined to origlnatB within Client's
network.

4. Netsmflft Piovkigd MPLS CormeetivHv Client location wiO be provided f2) routers tor connection to
Netsmart Technologies' MPLS network from dlenfs internal network. An MPLS drouit be
installed at the cBenf tocatloo from (2) diverse carrters. Both drcuits wlO be Identical in capedty and not
less than 20MB per drcuit
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SvBtema Mefrawnenl As part of the NPOC Servloes, Netsmoft wAI provUe systems manaQement servtces
for the maAagemenl, saaiftty and performance of the computing systems requlrad to operate the Uoensod
Software. The tacfc'Oryl system* Includes iNrd party software, certain SubOcortsed Software, and host rwdes
running the Ucenaed Software database. Thb aspect of the bedt'Cnd system also includes the storage
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Technologies

NO.
Tablo 2:

Notworfc OponttonoRosponoibUlty Ooocriptfon
Netsmart

NPDC
(lllent

i1 NPDC Nehraifc ODoratlofw

2.1.1 AD required netwoiV equipment wdhln the NPDC, auch ae reutera,
mvitches. load balancere and conaolee

X

2.1.2 NeM«r1c mehegement of equipment and third party eoftware, IndudlnQ
rtnrtere. suAtchee. load baianoers and firewalls

X

21.3 Riadundant ponet circuits end power dstribution. X

21:4 24 X 7 X 365 network support with Imrel 2 end 3 backup evailabie by
peoor 1

X

21.5 Monitoring NetsmarHuovftM ai^icaSons response time, Including
round trip latency from Netsmerfs Interne oroviders

X

21.6 Nete^ rhenagement, st^port, tnstaOalion, end contlguretion of
Nebmart-provlded WAN drcuitis end WAN equipment '

X

22 NetsmartfCnent provided Intomet Communications Network
OperattORS

2.21 Communicetions drcuitfsl from tho NPOC to Internal Baddrone X

222 _ Natwofk managemertl IrKiudlnig Monitoring systems, davlce
menagement end DoHhq systems

X

2.23 Monitoring of Netsmert-provided network routers. Including uliflzatlon,'
memory, exception reporting, syslog, configufation mensgement end
ACL hi^enies

X

22.4 Moniloting of Nebmert^protMod WAN links t^downs, error
thresholds, bandwidth, end CIR packet flow/loss

X

22.5 Commuidcatrons drcufUs) from the CLIENT to Internet Backt»na ' .  X

22.i6 Network menagement induding Monitoifng systems, device
man^ement ̂  polBng systems

*
X

2.2.7 htonitoring of dient-provided network routers, induding utiBzaUon,
memory.'exception reporting, syslog. configuration management and
ACL hJtsAlenles

X

2.26 MonHorlno of CBent Gateway ups/downs. router, switch, power X

23 COent LANWAN Oporatlona

23.1 Network managament, support, instBDeUon, and configuratian of CDant
provided WAN circutts end WAN Equipment ■

X

232 Network management, support installation, and configuration of Client
LAN Infrastructure ^

X

23.3 Management of network printers, terminal servers, PCs, termineb or
other CDem-elde equipment

X

Netsman
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The back end at&o include (he required operating systems fOS*) and layered products necessary (or the
System to operate. The cotnputiiig system includes the back-end system and the front-end'
appllcatlbn server resources necessary to provide access to the System and executes the Licensed
Software end server requirements to tecfiUate prints (excluding Clent print servers required (br and on
Cltent LAN). The computing system Includes men^ement end Monitoring systems end software to
monBor end report on system health, security, capacity end availeblQty.

The front^nd system includes the required OS end tayered-product Qcenses (necessary for the System to
operate. The system manegemenl services Include the responslbfilty tor the equipment end (Mrd party
software malntanartce of tfw computing system and associated Infrastructure in accordanoe wtlh
manufocturer-recommended end supported pracOoea. In addition, such services Include processes and
resources to mortltor the computing systems end to report end alert on compromiaod system health, security,
capacity, end availabfilty. Furthermore, Netsmart MIL

Meet or exceed contracted performance, capadty, and System AvaDabifity (as defined betow) Imrete
using the eppropriats management methodologies, resources, and toots for the Netsmart
Snvironments i .
Provide System performance Monitortng artd tuning
Provide System capedty analysis and planning ■
Prvride storage management for an ̂  In-ecope envlionments
Use and adhere to documented change management processes end prodadures
Use end adhere to docuntented problem management processes, procedures and escalation
guidelnes
Provide end monitor mutuaOy agreed^aion security functions in conjunction Mth CQents security
officer end in accordance wi^ documented security poQcies

In addition, each party agrees to perform their respective systems management responsbiOtles. as set forth
in Table 3 bdow.

No. Table 3:
SystemaManaflamont ReaporrslblQty Doscrlption

Netsmart
NPOC

CHent

3.1 Equipment and Third Party Softvrero Acquisition and Provtslonlnq

3.1.1 Provide bedr-end computing systems cortsisSng of CPU. memory end
data storage required to operate the bveoopa environmerrt(s)

B8d(-end computing systems wtO be provided In accordance wfth
obllgatiofts set forth In this Natsmsrt System Schedute and certified by'
Netsmart Engineering •

X
(

3.1.2 ■ Provide OSl end layerad-producl software Ucensas for back-end
systems raoutrod to ooerate the bi-eoooe envirenmentfsl

X

3.1.3 Purchase of database SubOcensed Software and ongoing Subilcensed
Software Ifiaintenarice fees

X

3.1.4 Provide frorU-end computinQ systems necessary to fadfitate Cltent
access to their spedflc tn-soope em4ronment(s)

Front-end computing systems wfl) be provided in accordence with
obligations sat lorih In thb Netsmart System Schedute and certified by
Netsmart Engineering

X

3.1.5 Prrwide OS end leyered-product software Ocansas tor front-end
iystams required to opereta the in-eoope envfrortmentfsl

X

3,1.6 Provide systems and third party software necassery for Netsmart to
manage ̂  monOor back-end and front-end syitama

X-

3.1.7 ' Provide front-end servers required to facilitate printing from the In-
scope envtronmenUs), excluding COent-spednc print servers required
for local printing on Client site

X

Neumart

Ceonct 12016-32

BdtJbSC

p«aesori2

Coaaietof IntHih //A*—*



^^^etsmart AtuchmemH

Technologies { Pleius Cloud -Avatar

Netsmart.

Contact nOifi-33

3.1.8 Provide syetsms required for Client local printing from Avelsr end noti-
Avatar epolicetions .

X

3.1.0 Provide sytterra required for Client ecoess to CGenfe |>N (e.g. bcsl
eutfrentfcation, prtnery/bedoip domain controllere) end other norv
Avstar functfo^al>^

X ..

3.1.10 Prtn4de front-end computlno eysteme neoes&ery to fedStste loeel
' Client Uoeneed Software instftlletlon. Computfrig.fystems must meet
Netsman minimum avetem reoutrements

,

X

xz Uaneoement end ItSonltorinfl

3.2.1 Apply OS end layered-product service pocks to front-end end tteck-ond
systems as reqtrired to maintain system health, sacujlty; avaOsbDty
8^ capacity

X

3.^2 Monrtor the computing systems. (24 x 7) to report and alart'on
corhpromlaad system haaflh. securtty. evaUebility and capacity

X

iZ3 Rahoot twd(-end and fmnt^nd computing systems on a jecurrtng
schedule to optlmt» perfonnaAce of the computing environmisrit

X

3.2.4 Monitor charting appttcsdon services (charting and Remote Report
Ostrtbution) for sucoessftil complalion

X  •

3.Z5 Resutimit and/or reroute any faitad Print lobs X

3.16 Provide OS end la)«red-product soflwaie licenses for front and
systems required lor a locaJ Avatar application tnstatlatlQn (Windows.
Crystal)

X

3.3 Security Admintetrstton

3.3.1 Provide system third party sofftware end eauipment security controls X

3.3.2 Monitor Systsm security errors, exceptions and attampted'^ations as
dictated by standard procedures

X

3.3.3 • Host faoClty'physical security measures and controls X

3.14 Secure, tsacfcup madia with chaek-ln and check-out orocedures X

3.3.5 Store Citofs bedoip media In a mannef thatwCI protect the
confidentiality of the data stored .on them end ensure (hat such data
remain COenfs oroperty

X

ll8 Run and monitor continuous intrvsloo^tectlon software on both host
end network-based 'systems

X

3.17 Provide secure environment for orvsite end off-ette storage for badrups X

3.16 Virxis detection aixl correction as reoufred X ^  *

119 Provldo corporeta IT Security Manager to monitor end enforce security
procedures and rasdhm excaption report issues

X

1110 Provide loalcal security usina lodcdown procedures oost producUon X • •

1111 Assign end manage accounts-for'CSent users to access systarns X

1112 Provtda en annual Latter of Attestation vertfytng parfbrmance of a 3rd
party panetratfon test of the entire system and cornpOanoe wtte requlrad' X

1113 Oes^piate asslgrxed security repraaentative to ensure personnel, have •
eppr^ate access and be rasponstela for review of access controls,
etc.

X

% » CaoDtctor Ink ■■/Jrv—
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3.4.1 Provide edequate Ucenses for third parly products used to augment
Avatar funetionsnty

Thbd^rty products wlU be imptamented In accordance with
obdoafiona sat forth In the contract and eartlfiad by Natsmatl
Engineering

X

3.fi Ulscollanaous TechnologlM Selection, Otpfoymant and
Uananement

3.5.1 Provide, configure, host and-manage other non-Avatar resources
deployed to au(ynom Avatar functlonafity (excluding those which have
not Identlfled as Netsmart Avatar tedtnology partners)

Resource# exduded may consist of. but are not limited to. btamatric
authenticaticn appUcatfon and database servera. and medlcaJ ertcodtng
application and database sarvors

X

3.5.2 Seiact perlpharai'lBChnologlas certlflad by Netsmart artd consuft with
Netsmart Techrticai Project Manager prior to find selection

PeriphemI technologies consist of PCs. thin cSent devices, hand^wid
devfoes. prlntbrs. document scanners, and barcode scanners
Netsmart b responsfole for providing Client vAh a list of validated
de>4cet, ertd Cflent b responsible for mekfog their selection and
vertfyino with the TFM that (l is valid accordinfl to the 1st provided

■X

i

X

3.5,3 Proeurment and dapfoyment of peripheral technologies in accordancp
idth NMmail- certified conflnurmlons

X

3.5.4 Peripheral devices configuration, management end maintenance (Web
browser configuration, connectMty. rebooting, paper, toner, paper jam.
device (^fUne. etc.)

X

3.5.5 Qlent sita pertpherai management (adds, mo^ and changes-aoma
changes may require NPDC assistance to Implemerit)

X

3.5.6 Provide virtual access to peripherab and Interfaces as needed to
support Cfient

X .

Databftsft AdmlntatraBofv Netsmart wUl provUo (he abllHy to implement end mabitain database ecoess,
performanoe and availability in a consistent and efficient manner across aD System envlrorvnents. COent vnQI
maintain the content and Integrfty of the database. NetsmartwOl:

•  . ■

I

InstaD and maintain Database Management System fOSMS*) software es dafinad In.Tatila 4 below
Provtda approprtata database management methodologies, resources and. toots to martage,
troublBaho<^ bach up and recover the database erivtronmartts.
Mcnftor and report on datebase parformartca and capacity
P^o^4da 06MS storage managamenl
Monitor end manage databiase security
Maintain offUte backup of the System and Client data (the offsRe media bad(up wtD operate'and
perfdnn in a manner comparable to NPDC with respect to both System and Client data)

In addition, each party agrees to pertbrm (heir respective database administration respohsibUltles. es set lorlh
In Table 4 belmw.

Netsnojt

CoBlitctl20IM2

ExhAilG

P^eToTU

CoetrWB biittib
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Scope of Services

No. Table 4:

Databsao Admlniatretlon ResDoAsIblUty Deacriptlon
Nctsmert

NPOC

■  Cllont

4.1 SoftMrare Inalallation and Upgrade

4.1.1 ■ InstaSsOon, management end upgrading of third parly database
•oftviarB necessary to suooort the Licensed Software..

X

4.1.2 Certlfl^ion of application envtrorvnent after database or other
uDorade

■  - X

4.2 Perfomanee Managemonit end Monitoring

4.2.1 Monitor database alert logs X

4.Z2 Monitor database number of erdents remaining X

4.Z3 Monitor database freespace X

4.Z4 Monitor database frees pace defidb X
/

4.2.5 Monitor databaie Instance status X

4.2.6 Monitor database todt oonfOds, X

4.2.7 Monitor sjpace evallable in tablespaca ^ X
1

4.2.8 Monitor status of database Qstenere ' X

4.2.9 , Reor^defragment database objects/lablespace X

4.2.10 '
K

Analysis and turdng of any custom scripts developed by Cllem or tttlrd-
party

X

4.2.11 Monitor basic database performance charectprtsdcs sudi ea I/O X

4.2.12 Monitor and manage file and tabieapace X

4.3 Backup. Reatore and Recovery

.4.ai Perform system backups as specified In stanctard badcup procedure X

4.3.2 Media rotation X

4.3.3 Verify backup logs X

4.^4 Mairttaln end document backup requirements X

4.3.5 Coordinate oflsite storage functions, inctudlng logging, treckbig.
labellno. ordering, reoeivlna and sending storage media

X

4.3.6 Restore System data as required X

4.3.7 Define System-wide recovery end backup requlremerda X

4.3;8 Schedule and test routine redovery procedures X

Nctsmvt

Comet

ExitftilG

PofeleflZ
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4.3.9 Perform the required frequency of reptacement for all media in storage X

4.3.10 Backup of Client-based PCs and servere X

4.3.11 Verlticationof restoredofwlrenment . X

E. Aotatteattem Appfteatiom MansQement aervtew ere the aervtoes required to menage the
Licensed Software eppOcetloA ievei of the Syatem. As pert ofthe NPOC Servfcee. Netsmart'a prlmory function
wfth respect to Appficetiom Mer>egement b in the ereea of servica package menegement, appQcetlon server
menegcment and monltortng end reporting on epp&cation processes.- Each perty egreee to perforn) their
respective App&catlons Menagement responsiiditiea, as sat torth in Teble 5 tjelow. Netsmart w(0 upgrade the
System as requhed to keep Client on e supportable releese; but not more frequently than Dmit set fohh In the
scope of use table abo>«. Specific servloe packages wm be made evaJleble as required to eddressernedlcal
need, firwncial need or regulatory requirement CDent will, at Its own eqre^, support, manage end pto^de
training for all Ucensod Software, including without DrnKation all maintenance and buSd ecth^es related to
production flnandai and cQntoal appQcaticns end Licensed Software upgrades. Client agrees to use
'superusers* to provide Uoensed Software management support

No. Ttbia 6:
Appllcatfons Uanagement Reepon^billty Deecrtpdon

Netsmart
NPOC

aient

6.1' ■ Service Packape Management

5.1.1 Load patches and Servfoe Packages as required to meet contractual '
Boraements

X

5.1.2 Installation of New Releases on e periodic basb. sut^ect to notice and
approval by COent (Frequency as set forth In the set^ of use limit
section Bbove)

X

5.1.3 Perform beck-end special instaictions for servlbe package toads X

5i1.4 Perform fronVend spedai Instnictiora for servfoe package toads X

5.1.5 Support eppllcattons testing by providing a oertlScation domain to Client
as reoulrad to support contractual commitments

X

S.1.6 Monitor tJceneed ^ftwaro notifications for issues related to patient
cere, ftnendel burden, or performanoe

X

S.1.7 Request patches & service packeges as needed to keep the System at
a supportable level (as defined above)

X

5.1.8 Perform abdication special Insthjcttons for service package loads as
neaded

X

5.1.9 Perform servtea oeckege certJllcatlon puldeOnes as needed X

5.1.10 Test servfoe packages /appncatton enhancements, fixes and upgrades
and assure the Intagrtty of the resulting data. Client b responslbto for
final slgnoff

X

"5.1.11 Perform end martago the process for focal installations of the Licensed -
Software eopBcntion on Clbnt PCs

X

6.2 Monitorinfl tasks -
5.2.1 Monter AppBcatton Servers tor appropriate numberfopaWowns

X

5.2.2 Monitor orpharted ioumal transactions X

5.2.3 Monitcr Avatar Svs^ Acoasa'togs end perfonn mafotanance' X

Netsmart

ConOKi 12016-32

EihbiiC

Piiefef 12

Ccntnapf inldaii

Dete



etsmart
Technoiogtes

Attachment H

Plexus Cloud -Avatar

5.2.4 Verify dient record status • X

6.3 Audit rcpofte and lops

5.3.1 RevtoM/tnonftor audit reports and loos •  \ X

5.3J! Perform COent eudits/reportiAooii X

0.4 Uacf accounts

5.4.1 Establish ongoing setup and maintenance of user accounts for
Uoensed Software products

X

6.0 Maintenartce Activitleo
(■

5.&1 Cyde AopficatioA Servers as needed X

5.5.2 Perform event oodefovent set chanoes as reoulred X

6.6.3 Provide arfo maintain epplication-spedflc security such as task access,
positions, and role setup

X

5.5.4 Tram end users on appllcaUon X

6.6.5 Maintain change management of all local Inst^laOons of the Licensed.
Software eppOcalions on CSent PCs

X

6.0 Avatar Software Opofttlora

5.6.1 Perform Davltaht Savinas Time menaoement acOvtties X

&6.2 NoON CHent help desk of Issues found that effect service X

5.6.3 ' Sat up and re^ew purges and operations jolts X

6.6.4 Run/review Licensod Software operations X

6.6.6 Add/remo^« operations jobs X

5.6.5 Monitor operations for successful completfon X

6.67 Restart production lobs as reoulrisd X

F. Interface Maneoement. Interfteea Indude-both medical device intcirtaces fMOr) and foreign system
interfaces fPSr) that reside on the System. Each party agrees to perform their respective Interface
Management responslbUtes, as set forth in Tattle 6 beiow.

No. Table 6:
Irrtorface Management ReaponatbUIty Deaerlptlon.

Netsmart
NPOC

Client

6.1 Monitoring

6.1.1 ' Monitor Netsmart outtxwnd interfoce queue counfo artd oMBr*threshold
alarms

X

6.1.2 Monitor aiKt cycle Inbound Interfaces as required to estat>nsh
connections or start transactions sending

X

6.1.3 Monitor. Netsmart Inbound cvde times over-threshokl elanns X

6.2 flSanagement

6.2.1 Notify CBent help desk of issues found that efliact ser^ee -  X

6.22 Notify Netsmart Hostmg Support when cyding inter(aoe/VPN*s or of
known upsWowns

X

6.23 Review system access logs
*

X

Nctsmart

Conmi20l6-33
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Scope of Scrvttts

6.2.5 Review error logs '  X

6.2.6 ^Ufy Netsmart's Hosting Support of Issues found that affect ser>4ce X

r*

Q. Admlnhtratten. Each party egrees to perfonn their reopective administrationa retponsfl)(l]tes. as act forth In
Table 7 below.

1. Chanoe Mflnaocment Notsmert and Client wrfll bltow a tormoJ process for tfiongee (hat couU effect,
the hooted System. Netsmert wOl provide a copy of the change meneoement procedure to aient
This process (I) ensures that changes occur In a controlled envtrorvnoni so that ell parties understand
the potential Impact of en Impending rhange, end 00 Idendtes potentially affocted systems end
processes pdor to Imtfementatlon of the chenge(s). Cflent must euthortze ell changes that affod
production domeins as opedfied in the standard disiga management procedure. Ctent agreea to
oooperate whh Netsmert to connection with proving reaSCnobie end appropriate maintenance

■  windows end paitldpating In the testing as reasonably required.

2. Problem Maneoement. Probtem management is the ktentlflcatlQn. assessment of toipact fOPOrttoQ.
traddng, escaletion, notification, erte resotution of problems that occur to the NPOC. Client Is
responsible fbr maintaining a staifted help desk tttet will pro^ the first ttoe of. support for users and

' date coordination cans. Thto line of support nuist be able to distinguish eppOcetion issues versus
connectivity or tnfnsstnicture Issues. In addition, the use of 'superusers' at Client site ehould be
maintelned to addrese appOcetion^pedflc issues.

3- AudiL Upon written notloe from Client to Netsmart's VP of KostingfSystems Engtoeeriry, Netsmert
w(D permit access to the NPOC end processing environment tor CUenfs auditors gndlor en
independent third party retained by Client CRerrt wQ! provlcle Netsmarfa VP of Hosttng/Systerrts
Engineering an au^ ag^a two (2) weeks prior to audit date. Any su^ audit conducted by COent
auditors eridfor en todependerrt third party eudRor retained by COent shefl be limited to one (1) audit
per calendar year. Netsmart shall pro^e reasonabto support and assistance during any such
.audtt(e) to Indude preparation, pre-eudll events end 1 bcdnoss day of physical NPOC access.
Netsmert will conduct a periodic todtpertdent eudit Ontamal or third party) of the NPOC operating
environment to accordance'with applicable standards Questions regarding NPDC audits should be
directed to Netsmart's VP of . HostingfSystems Engineering.

No. Tablo 7: .
AdmlnMratlon Responelbtlity Deecrlptlon

Netsmert

NPOC

Cflent

7.1 Change Odsnsgement

7.1.1 Provide and matoteln an automated change mar^ement system for
the oentrallzad reporting end tracking of (hanges made by Netsmart
personnel

X

7.1.2

B

1

1

X

7.1.3 ADow fbr a monthlv alot>al maintenance window ' X

7,1.4 Notify Netsmart of ptanned outaoes on COent side X-

7.15 Designate et least two Individuals responsfoie for signing change forms X

7.1.6 Notify Netsmart of changes to Dlent environment X

7.1.7 Certify ALL chenges prior to moving thorn to production X  ■

7.1.6
1  •«. .

Test appQcatlan enhancements, foces. and upgrades and assure the
totegrtty of the resutling data

X

7.19 Provide sufficient advance notice (6 months) to Netsmart of metorial
changes to COent growth (o.fl.. order volumes, users)

X

7.2 Problom Msiusement

llih
Netsnoit
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7.2.1 PfovMe end maintain a method for proper escalation of problems wllhin
Netsmart hostlnp manaoemeni

X

7.12 ' Log dl Incidents and problems In accordance with documented
processes.

X

7.23 Maintain ownership of aO probiams related to Nefomart eervfoes through
dosure or untfl agreement thot the problem is not within Netamarts'
scope of resportsfoBily

X

'7.24 Provide appropriate contact numbers or other information neceasary to
communlcete with key NPOC support staff

X

7.2.6
Perform post-mortem reviews on problems that aflect service level
standards, fodudtng root cause analysis'lf poeslble. X

7^.6 Notify Netsmarf8 hosting si^iport desk of Issues found (hat affect
ser>4oe

X

1X1 Staff operations 24 x 7 X

72.8 Provide orvcaO technical staff 24 s 7 X

72.0 Ensure proper notiflcetlon end escelatlon In eocordance with standard
opereflnp procedures

X

7.210 Maintain Client help desk to orovlde first One of support for Users X

7.211 tdentifV appOcatlons issues versus connectMtv Issues X

7.212 Provkfo and maintain a method for proper escalation of pmblams within
COenfs mananement

X

7.2.13 Assign IT Coordinator for primary contact by Netsmari technology
flfoup as per Netsmart standard escalation procedures

X

72 Service Usnsflemerrt

7.3.1 Provide system availebiOty reponlnp X

7.32 Creeta Incident reports for outaaes X

7.3.3 Maintain Inventory of Installed Droducti . X

7.3.4 Provide statistics and managemern reports to Client on a regular basts
'as detaSed In (he procedures manual

X

7.3.5 Provide COent with detaBed reporting end statistics on reported
problems

X

Netsnttrt
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NETSMART HOSnNG CLOUD REQUIREMENTS

HOSTING-CLOUD REQUIREMENTS

State Requii^ents ; Vendor

Roq0 I Requlremont Description Critteeifiy Vendor

Response
OeUvery
Method

Commenb

OPERATIONS
VendoT'ihaU pipvkM enANSl^ML942
Tier 3 detp or PqUl^ent A tier 3
date mter'reqUlrefft 1) MOItlpte
Indepertdent disMbution potin eer^
the IT'bqtdpme^.^-AII ITyequipniertt
mudt 6e dutf-powered end'tudy
oompaSile the tppotopy of a ifte's
architftdure «ndt3)Co^rTMly
melntpjneble sfteShfrestritctufe with .
estpet^ availabiity'of 09,38^

Ptens Ooud consists of tbtty redund&m Her
3 date centers wfth SSAEl6<ertjfled
operatioAs In Kansas end Ohio. The
facBltte's are spedficaliy deslgnod to provide
teehnoioglcaOy-advanoed hosting of mbsfcn-
criticaJ hosted and on-demand applications.
These teaturs a 2X double-redundant
fmmework. where each site b comprised of
an extensNfV. secured, rabed-Aoor area
aecfioned off Into individual cago
en^ronments. Indudino bw disdicatad to
Netsmait The Netsmart envtronment has

double^adundant ponver feeds, cooGng. and
redundant Internet connections on multiple
Internet backbone Sonet ring circuits. The
data center connectMty has four separate
providers with multiple demarcation points
Into the location. Netsmart corttrecb with

mulliple broadband pro^ders and hxludes
redundant routers end.connacdone Into our
facHilies for every dlent There are multiple
paths Into the faciObes, so that If ono
provider has en Issue, another le able to
support the trefRc. Netsmart has burstable
and dedleatad pipes info the data center to
support the nieeds of Netsmerfs dients.

H1.1

i  .

•V',-

Vendo? shdn mbfofofo a ̂sdoire hosting
errvironment proving tfi necessery
ftardwfore. 8dh^e.*en0 Internet
bandwidthlonianaoe the'epplicBtfOT'-end
support Msers W^.pdrmtufon ba^ad
logins..

M Meet

HI .2 M

The 0^ Centeftrnustbebhystcally'
securep-; restrii^ pcfe^ to the ̂ p.'to.
peisari^ wnh cprrtrots such as . -
bli^Vfo/badgej-and (^ra securf^
•oh/b^ris.- f opc^ for grantfog acoeys
must beTh.ptod}fofo fotidwed. Abqb^
^afl ol^ be granted to those with k.
heed to'peiforih'tBsks In |he Dbta.
<>nter'

Netsmart provides ail Infrastructure
necessary to connect to. run end manage
the EHR application. Netsmart supports
IndMdual usemame/password by detadt
and has an optional add-on to support UXAP
authentication to Microsoft Active '
Oimctory. The Netsmart solution Includes .
roi^^iased access control at the semen /

field level

Netsmarts Tier 3 Dsta Center^ meet these

requbementi.

H1.3. M Meet

H1.4 Ver>ddf shall tnStoll fofo update afl server
patches, .updates, and other ubieties
Mthto 60 d8ys-.^..folettse. from the
menufecturer:. -

M Pnwi Netsmart has monthly maintenance windows
In which server patches are applied. If
deemed crttica]. patches canAvei be done
within 60 dave of release.

H1.5 yendbr shall nVonttofiSysfofh. saairtty.
end appOcation Logs.-

M Netsmart utilizes e robust best tn breed

toolset to monitor system,security end
apollcatton tops.

H1;9 Vendor sbaQ mlha^ the;BhertnQ orf data
resooi^ ■ ; '

M IPWI Netsmart's hosted envtorrment b e single
tenant errvlomment. No sharing of
resources b utilized.iroesbutr

mi
Hettaan
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NXTSMART HOSTING CLOUD REQUUUCMENTS

H1.7 Ven^^.shaO mahage delly'bacl(ute< off-
site da^8toragd;-'o>^ restore operations.

M  >

w ' '*
"4^ •

Meet Netsmart performs daily, weekly. Monthly,
quarterly, and yearly backups. Netsmart
manages oflSsJla data ston^e end restore
ooeratlons.

H1.8;.

I;

'Uw V^jdqr tteU.ftMnlldr physisa{
iverdw^e. ^ - «

Meet Hardware b mordtored 24k7x38S. Netsmart

has proactfye monftoring In piace which wO!
alert when certeln threshokla are met
rexamote: storeoe at x% fun. cou at x%>

Hi.g" Bete o(^ access- be.custbmi£^^ tp
-tt>e Ststi'a bua^i^ appQ^on. In '
iRStarSoaswtwje State fegufres
eeoesa to the appiidnttcn.W.server.
' respuroea not tn^ OA^^the Vendor
6h^ provide forndta datk^ connexion
to the Server thrp«^h sacureprotDcots •
such as.a.Viriua) Private .Network fVPN).

M

■ h

f

Meet Aocesa (Q hosted systems can be obtained
through MPLS. VPN. and Memet
connections based on the dlenfs
requiremenb.

1

Hl.lp' "The Vendor shdl report a^ breachte
securi^ (p oontormance-wlth State of NH

■ RSA 359^:20, Any person engag^ Iri
trade.oropmmepy that b aub^ to ̂ SA
.358-^^'. 1 jshan ei^.notlf^Uw regular
wMch. ha^ prWta^ fogutato'^ authpilty
dv^ ̂h;treda-^oomrndrte^ An otl^
persorts no^'the New Han^htre
etemw.oenarBllirofRce."'^

M;

.

Meet By policy. Netsriteit actively notifies clients
immedU^ upon any kriown risks to their
protected health infOmiatten. including
security vutnerabStias found In the aystam.
Any Identified bsues trigger the^Netsmart
Soartty Inddent Reaporee Toot progrem
(SIRT) which begins with our 24x7x385
staffed Netsmart Operations Center.

DtSASTBR RECOVERY !

State F^equlremente Vendor
Req0 Requlrenterrt Oeacription Criticaflty Vendor

Response
Delivery
Method

Comments

H2.1

y

yendooahall h^'-documentte'dlsaster
recovery :iplan9'tiiat address ̂  rec^ieiy
of lost Stete data;i^ weO.ss'tfteir d«^.
Systep)i shaU.be-archtoct^ ̂  ttu^tthe
daflnedrrecoverv rteeds.

'M Meet Netsmart has policy, preoesa end
procedures defining business continuity and
dbastar recovery aligned to NIST 800-34..

H12 The d^aster recovery plan shairUentlfy
appr^pprtita methods'for'pfbcuring
addflc^ hardware in the.eyent of-a.'
componient fallurp. In rrwat thstancte.
systems'thpn o.f^f-a {evi^ of redundancy
to the|oss of adnve or pov«r supply yriO
not te svfllc^^Vb termlrtete-servi^s *'

tf)sse-:i^_^ ociTlponentsLvUU
have to.be reptsS^- .-v.

M

' y

' V,

Meet Neb mart has policy, process and
procedures defining business continuity and
diaastar recovery aligned to NIST 800-^.

t

>^2.3 ■. Vendor^tKUadheretoadeflned'and, '
•dd(iin|iiefted back'^ s^hadub
prooMure.. " ^ •

.m;

S

Meet

(

Natsmori rrxaneges all scheduled backups
(Deity. Weekly. Monthty, Quartarty. artd
Yearty) as well as at) off site data storage
and restore ooeratkms.

H2;4 ■

i.

Back-gp oop)ea^data.dm;r^e fqrithd
purpbie of tec^t^'hg a r^dre of.8^

-data Ir) the everti of (tttai1dss-dr Si^ittem
fpllurfc;.

V  *•'. ■ ■■■
t

•*- - »

MOvl Muflipie copies of the data are taken and
retalnad on the toOowtng schedule:
0 0^ t^ups: 28 days
0 We^ backup^ 4 weeks
0 Monthly backups: 3 months
0 Quartarty bad^s: 1 year
0 Yearly backups: Indellnltaly or1 year
after contract termination

HZS'i Scheduled badoipe'of ajiaefverb must
'.be cbrn)iletad rep'Ulartyv 'ilTte.fhlnirni^.
ecoaptable. frequency b'd|ftemntieil
.badqip dafy. a'nd bompteta backup'^
weakly; . -t.

M .

J

Meet Natamart marteges ail achadutod baokupa
(Daiiy. WaeUy, Monthly. Ouariariy, and
Yearty) as weD as sO off aOa data storage
and restore opereUons.

Ncaowt
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•H2.6
1

Tepn OT'otr«r.^ck4;p;m6dl8 tapea for
.all muM.M aecurdy tranifer^ from (he
'Site'to iote'tloh to'.aybid
oomptote data Ibiu Wfih (Ke lou ̂.e •
fodnv.. 'i

■M Meet Netsmad utilized Avamer end Data Domain
for site io site replication. SAN Replication
b continuous throughout the day.

.H2.7 Oats racovety ^-ai^-that
ratdfby*b8d( fo die fosl-baiAu^ b rf^
uifflbfonjt to rea^'^ata Data, tffo;
Vpfldt^'th^ efltpiOy (he use of database
toga Ini^addhion.tD.backup me<Sa fo th'e

' restora^ of the:datat>asd(a) to afford a
..much cioaar to r^lfdmo reoowry. To:do
thb, lOds rhust Irh'movM-off the vdUane
contaii^ the datsb^ with a (toqueftcy

■ to match the biislhoaa needa.

M

: ■ \
•

t

Meet Agreed

H057INGSECURTTY
/  State He;qu(rement8 Vendor

.Req9 Requlremam Oascdption CrlUcalily Vendor
Response

Odtvery
Method

Comments

H3.1 The Vendor ah:9ll.emplpy '0ourt^ ';r
■measurai ensure ̂ t tM.Stale'a
appthMdon and data la protiBded.

■i • i

A /

V- 1 • •

M ^

t  1

Meet Nebma/1 b>«fages muftipte layera of
controts to ensure aecuhly. confidenttallty
end avefleblSly of system data. Including but
not ItmRed to: encryption In transit
encryption A nest and a robust tnfoonatlon
sacuhty management system (ISMS). All
data b encrypted In transit usb^ TL5 and
data at rest b encrypted Mlh the FtPS 140-2
compliant EMC Symebfx Data At Rest
encryption solution. TLS 1.1 b used for
hosted envtfonmenb from the cDent browser
to the FS load balancer. There ere eddfoonal
layers of ercryptionntS between the
diflOrent oppOcatfons, mlddbware, servers,
and other system oomoonenb.

>0,2,

• 9

If Slate'data b hte.ted Oh .ihullipta
eervers, data w^anQatj tkrtwiben.M
among jseiveiamust be enciypteid'.,

* * / .

■Ts-

'M.-

a

Meet Natsmart laveragas multiple layers of
oontrob to ensure security. oonfidentleOty
and avaSabtUty of system data, induding but
not imftad to: encryption In trartslt,
encryption et rest, and a robust Information
security management system OSMS). Ad
deta b encrypted In transit utb^ TLS
Version 1.1 and data et rest b encrypted
wUh the F1PS 140.2 compQant EMC
Svmetrix Data At Rett encryption solution.

>13.3 ■

1
All servB.fa and devices hiilst have"
guned^y^eupporledend.f^h^ •
operayte end^vtria),

afi]J;i!pehi. ejntl^Miyeni.
^ arft^^maKv^ udliUes. T^
OnvifOtrhOrit 8S:a.whole; shall have"-'

•'Aggressive tritnislprHtotBCtion and
Rrewall-ptbtectk^,

*s' »

Meet

\

■  -

Natsmart has a security taam on staff that
ensures ell servers end devices ere current
on the tatest anS-vtral, anti.hadcer. anti-
spem. enti-spyware. and anti.ma)w8re
utiTiOes.
Netsmart Nret outside coroultants to review
cur security polcies and procedures which
includes penetration testing to our
environment to ertsuro viSnersbi&ties ere
identited end roctlfied

Nctusan

C«tnn«20IM2
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Attachment I

NETSMART HOSTING CLOUD REQUIREMENTS

:ti3-4

4

At) coot'ponenti of tnfrastr\|Ctufe.>hall >
Ve revwwod qnd'troted to'^suri^they
piptsqjhe St^^6''haniv^.m, '
md t^r^ifiteddata essats. Te^.s}^
fooa dh the.bdj^.icBl. adi^tni^trativa
end phyiicd. adoi^ oont^ that haVe
been <taa(f9ned'i^ the SyM
erttito^&jre In o^r to pro^^
oohttdqntbO^. totc^ty end evaOatiflhy.

M

.  ' j

Meet Netamart hirea oublde consuftanta to review
our security policies and procedures which
indudes penetration tasting to our
envtronment to ensure vidnerablEties are

Identifted end recbfled

Netsmert uses the information rtafc

asaeaamcnt FKOcesses dcsatoed by NIST
SP 600-30 to determine what IntoiTnation
security controfs from the HiPAA Security
Rule they must eppiy so that the rtska to
ePKl are reasorwble end eppropriata. (45
c.F.R. s lea.sosfaui vn)(A)).

83.5 The'Vendor tha^ ensuretja cofn'pjpte
. jtoopeiBdon wilH the Chief
Infbrmitkm'OfRcer ln;ttto^p6dbn-ot
eny leajfty vutnerabUily of the hosting
linftethJCturB. •

Meet Agreed

H3.6

V  1

ThQ yendpr stati.authorice.the Sta^e to
peilMT^ sdhedu^ end raj^m eeoi/tty
.eudtb..lri<ctudinQ ̂ futnefeU^*
essessfnents. ofM \/eh^<^,hosttno >
lofrasti^cture' end/Sr.the a^ilcaton-vpon
request. '/r,

1* '' ^

M -

v

a'

Meet

1

Netsmart cen authorize the State to perform
both scheduled and random security audita.
NotlOcation end coordination of random

vulnerability assessments wriQ be most
effecthro as NetsmerTs proactive security
defenses win Omit the efficacy of eriy testing
without whltelistlna.

'H3.7;;

• T

AD tbryere'ahd deUoea rnQst have event
ipgglntj enahJed. 'tods must tM-
protected wtih access Ifafitted to .enly
suthotl^ adni|i;t.btretars.- Logs shdD
ihdude.'Systemi /^ip6catton...Web'^
OotebM'eloQs. • • !

■H nwwi Agreed

+t3.e Opergt^ Systisdu (OS) cm'd Oateb'ases
(08) shU be buliend tWdend In
eccerda/Ke with guidelines set forth by
as. N)$ror NSA

■  V

M Meet Agreed, pur Avatar hostod envtronment Is
buDt or> standardizod hardened OS
lmeg8S..Wa based our OperaUng System
hardanlng guidollnes on a sttoset of CIS
security berKhmarica for RHEL.

KJ.fl The Vendor shaU hodiy-the State's. ■
ProfediManager of any security 'j,
^a^hes.within'^MO (2) hours of iheiQme
that (he yepdor leam*of thlAr
occurfdnce^

•'M

1  ■

Meet Agreed ^ -

H3 ip ; The VBhdqr shall be ao^fy (labto tor
.costs ufodated v<Qh. aqylbrepch of-
StBte'oata.hous^.6t tht^r lecappnfij)

-inducing but jfi£t''flnim to.'rr^daUbh..
end qhy'daihagda.^asftSairi by:the:*'
coOrtSLL- •

Meet LiabOlties are defined In the Master Services
Agreemeirt Maintenance and Support
agreement, and Netsmart Hosting
Addendum.

SERVICE LEVEL AGREEMENT

State Requirements ' Vendor
Req# Requirement Oescrlpbon Crtticallty Vendor

Response
Oenvery
Method

Comments

'

.The Vqpdor's System supporttand •
meintapa^ sh^ commdncy uppn the
'Efiec^;Dato%rid esdand .through.the-
and ofP^ Coi)tfbdttormi and any..
eodensJdhslher^.

:m Meet Agreed

The vehd.br aKfi]..'matota(n-the;haridwaird
and '8ofWe In'^Mrdarice with
ipbClft^itorB.tertTb. ahd-^equlrerpents
of tha Contract, including prbVlding,

M- Meet Agroed

Nctsmrt

CeBtnell»ltf>n
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Actschmeml

NETSMART HOSTING CU)UD REQUIREMENTS

upOfM.^ 8$ required

H4.3 The vfNidpr shafl x^»8tr or reptaco-Oiei
hanhvare-or sofhrara. dt portlori'
Iheieof, to (hat S!^tsrn oiwntes ̂
ecoordqnqe'wRh'd^jB Spedfieationt,'
teffnt. and requirementt of.^ ContrBci

M

y.-

Meet Aoreed

H4A All haxdwam end aofNirsfe components
of'ihe Wodor.hottino Inhastnjqtqi^-thall
be (Uliy'Mipported by d\elrmpe0ye
menM^.cb'tart at:aD tbne^' ADcd^.
petc^-fo/operating tyt^t. ;
datab8te9,'.we6iMn/ig^'l^ sheli'bd
appSed wtthin tt^:(BO) 'days of rele^
by their .respecfivernanvdiacturefl

Meet Netsmfift wdl maintain the hardware end
•onwere asoutllrwd in aceordance with the

tpedneations, terms, end

requtrements. Netsmart generally operatet
on no more than a three year refresh
cycle. Patcl^ are ftppdod wtthin 60 days.
Netsmart has the ab!^ to deploy rapid
patches for high prlortty'crttcel vutneratdmes
across devCces. eppflcatlons and systems.

H4.5 The $tatB shaD l^v^ unllrnltad ecdess,
v^ phghe or Erneil, to the Vendor '
.technl^i suppo^ s^ between the.
hours of B:30^'tb S;OOpm>.'Monday thru
FrtdavEST:

M Meet Netsmarfs Hosted envlcmment b aupportad
24x7x381 Cases can be generated via
phone, emal, and our client portal at any
time.

H4;e The Vendor shall conform to ̂ ^pdcffic
deficiency dasa es'dasertoed:.
b  Cjius A Deficiency • Software •
.Cttticalrdoes.^.SIlow System b
operate,.no work around^ dprnands ■
tmrnerti^ actidn: Wrtttqp.
Documentation - rhl^'tg.eigniticant
pordoru o^lnfiormatbn or lininb^ll^ to
State; Sbftwere.' SeiVTces w^ -
InadeqUita end feqlitre riHMrformehce
ofihe Sefvtiae.
.0 .C|8SS'B'Defldency«'8oftwqre.«
fmportant. does stop qperaUon
en^ there b a .work aioi^.nd and user
cqn p^foim ts^ Written
OocumentaBon'stnrtiorts ofrinformalbn
ere iTtolng but not.erwugh,to ntake the
doouiiont unintelligible; Nqn ̂ Itware -
Servto^weredefictoht, lequirB
rework^i DutdbfMreqijlb re-
pdrf^ance of the ServfaA
0 Class C O^ctor^cy * ̂flware • ■
mfrtknat, cosrriedc In natu^ei mtoinfl
ef^ on System, low pftod^ 'snd/br user
cen use Sy^m^Vfrffian DbcumefitBttin
- minfntol changtn requlrad .and ormihor'
edittogmature; Npn Software - Servl^
rdquire only mirigr reworktrig ̂ nd dp noi
reoulfe fe-oeftarmance of the Service.

M Meet This Information b defined end oontraLted es

a part of ttw Master Contract Agreement
Maintenance and Support Agreement
Exhibit G.

Netsmtn

Coauieti20i&^

EihtMT
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Attacbmeot 1

NETSMART HOSTING CLOUD REQUIREMBNTS

H4;7 At partxitthA-rnaintftnanM'^reernent.
angQihg'sup()0(l:;|^ues sKatI be
respond to foO^wIno:
a. Cias6 A Vendor
Wa)l iuM avai((^)e to thejStato on*^
telephone assl^oe. wtt^lssxie ti^ng
avaD^-to the^ta, eigm (8) hourt per
day and ̂  (S) <Ssff9 ai*^^ with an
email /^lephone.rMpon^;<Uthln ̂two (2)
'hou[aof requestr:or the Ve/^ t>ialV
provide tupport 6n«sto remotp
dia^WBtte Servidea^wlthln'ttur (4)
Cots^nets houre dfia (WQuest:. ;
b, CtassB & C OMdendee -The-State
thail oot>'^ the vendor of euch *■'
Deflci&)c^ dirrt>^7e^ierbuslr\e».
houre e^'-theVW^:8haH^
baidt.y^in four'(4) hourepfnpttflq^
gfpi^Moorredhre. action; The 5
Vendor ahaO re^ of retrace Softie,
andpRMdiarntB^narKebfthe
SofNirefe ^ accqr^ce
Sp^lt^Uons. feints ar^'Redu.tre|trehb
of the contract _ ' ••■•• ■ ' ' y

M' Meet This Information la defined end contraoted as
a part of (he Master Contract Agreemenl
Maintenance and Support Sendees 2016-
032 Exhibit G.

•H4.B. Thelureting server for the State.ahapibe
pvell^ble tweiiyTfour'(24) ̂ ufa a d^V7
j^aya/a^yitekexbefH fx duiing scheduled
malrAhehce. .

M ftoet

Hd.e* A feg^^acheduled m.^b)tenanQe',
wfrxtptw-ahaO. be.ldenun^.(8uch as
weeidy^mbnthiy, qr-queitei1y) at'v^^ich
time aij'relavanteei^ver'patqhiss'end'
aopik^tlon uooradea shafi tie appOed.

M Meet

Agreed

The monthly window Is generally scheduled
on the 3rd Sunday of the month, from
2:0QAM-6;30AMEST.

H4.10 If The Vendor bunabie to meet the •
uptinW'rei^lt^^t, Thf*. Vpndof shafl.
credit'&tirie'a adcb^ in.art ;amoum>basediupOntM'IbSdwirigji^uia:
Contraa Item Pfjce)365) it Nurnber of
Dayabontrsctt^ Not provided, the
State musi'recKi^thbcrddh.inwTlHria.

M Meet UabOiUes ere defined In the Master Services
Agreement, Maintenance and Support
agreement, and Nebmart Hosting
Addendum. .

H4;i1t The vehddr'shail use a ch.ahge
managerhent policy for notifltetbn and
traOdr^g.qf.change. requesjb as well as
cntlcalroi^Qes..

Meet

H4..12 'A crfticei butagi^^ be-dpsignatad.when
.a bu^n^fun^OT a
nortpeiiqrming a'^larellbn Brid.thqi^,js'
no work-around'to the problem.'

Meet

Netsmart ultlBzes ITSM for policies and
procedures and ServieeNow fx trabOng
changes and outages

Thb b under the Malnbnarwe Support
Oeftnition • a business function b nX
necessarOy a PO.
Netsmart telMUorts fx inddenb ere as
foiixwe:

0-Crttica)»Muttpiewort(
groups cannot wortr at all .

1 - High B Multiple work groups
have their work dbruptad x delayed; Single
work group cannot vortc at all

' 2 • Moderate » MuWple woik
groups have minor inconvenienca; Single
woik group work b diSAipted X delayed;
S^e user cannot work at all

3 - Low B Slngto work group has
minor inconvenience; Slngto user has their
worti Erupted tf  delayed -

4 • Minx B Slngto user has

Netsmsn .

CBanetf20l6'12
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Attaebment I

NETSMART HOSTING CCX)UI) REQUIREMENTS

't

minor inoorrvenienca

As on example, K a aoftware laalure of
myAvatar Is not working • such as Raid not
working, tabbing to a new page not working.
thatwouU not classify as a PO.

Netsmart wBI provUo Infonmatlon on
actMOas upon request This be provfded
through an aasignad New Hampsttire -
Solution Delivery Manager

H4;13 The yen«^ shpP mainlajn'aireoor^. of
0>e Mbvitlds r^qM to repair or ^'
fnalntenance ac^vft^ peitotmed ftk the.
St^ ahd.sh^ r^)^ quiq'i^ on ̂
toOoMr^:. S^rviB^.up*tim; Ab change
reque^ ImpIementBd, Inctvrflrig
opera^ aya^ p«toh^;^.crft|caJ
outages reporteij.iridudtojj'acluel'isjiiM
and reeolutloni Nurrtoero^'defidendes
reporfqd by diu9 with Initial, response
time u'wen-es'time to do^

-M Meet

VertoorwOl ̂ Wbbslness days'
prior riotificatj.ori to the .protect.
Mar^flf of ail i^angesAipdatee ̂ d
pron^ the Statoy^th trBlritn'g'due.tothe
wor^et.and c^hges.

H4.-14 M Meet tfpdatesAipgredes for the Care Record
would be scheduled end coordneted with
the Servioe DeOvery Manager from the
Plexus Cloud Hosting teem who vAl be
assigned to your eooount We usually
recammer>d getting your'request to the SDM
one month In advance, in the instance •

where a chtlcei iv)date/tlx Is required, your
SOM would coordinate with you to determine
the best time to echedute aoptytno it

NetsinsTt

Cootnet 12016-31
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Jeffrey A. Meyeri
Committioner

Katie S. Pox
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUlVUN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

PLEASANT STRKET. CONCORD. NH 0J30I
60>27l-9422 140045MMS Eit 9432

Fai:<0J«27|-«4jl TDDAcrm; i-<00-TJ5-29(4 www.dhlu.eh40v

May 22. 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologies, Inc. (Vendor
#163804), 4950 College Boulevard. Overland Park KS 66211. for the provision of hardware, licensed
software and professional services as part of the New Hampshire Hospital Electronic Health Record,
Pharmacy Management and Health Information Technology Solution by increasing the price limitation
by $756,042 from $2,750,660 to $3,506,702 effective upon Governor and Council approval. The
contract completion date of November 30. 2021 remains unchanged. Governor and Executive Council
approved the original agreement, oh November 4, 2015 (item #9) and the first amendment Decen^ber
21, 2016. Governor and Executive Council also approved the transfer of $660,000 from DHHS on April
19. 2017, into DolT on May 3, 2017-to support this amendment. Funds are 29% Federal Funds. 39%
Other Funds, and 32% General Funds.

Funds are available in the following accounts In State Fiscal Year 2017 and anticipated to be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability aivj continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
state fiscal years through the Budget Office without Governor and Executive Council approval, if
needed and justified.

05-95-94-940010-6272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL. NHH Electronic Health
Record Pharmacy and Scanning Module (60% Federal Funds, 40%General Funds)

State

Fiscal

Year

Class

' /Object
Class Title

Current

Modified

Budaet

Increased

(Decreased)
Amount

Revised

Modified

Budaet

2016 ,034/500099 Major IT Systems $420,415 $0 $420,415

Sub Total $420,416 $0 $420,415



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

01-03-03-030010-769S GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPARTMENT
OF. INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (29% Federal Fund. 39% Other Funds. 32% General Funds)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038 Technology • Software $173,949 $660,000 $833,949

2018 038/509038 Technoloov - Software $305,942 $0 $305,942

2019 038/509038 Technoloov - Software $321^9 $0 $321,239

2020 038/509038 Technoloov - Software $337,301 $0 $337,301

2021 038/509038 Technology - Software $354,166 $0 $354,186

2022 038/509038 Technoloov - Software $154,948 $0 $154,948

Sub Total $1,647,645 $660,000 $2,307,645

0S-95'94-94O010-87SO HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider Fees) & 32%
General Funds)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 022/500257 Rents. Leases. Other than State $69,427 $0 $69,427

2018 022/500257 Rents. Leases. Other than State $138,854 $17,294 $156,148

2019 022/500257 Rents. Leases, Other than State $138,854 $17,294 $156,148

2020 022/500257 Rents, Leases, Other than State $138,854 $17,294 $156,148

2021. 022/500257 Rents,,Leases, Other than State $138,854 $17,294 $156,148

2022 022/500257 Rents, Leases. Other than State $57,857 $7,204 $65,061

Sub Total $682,700 $76,380 $759,080

05-95.94-940010^750 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider Fees) & 32%
General Funds)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

• Budget

2018 102/500731 Contracts for Proq Svc $0 $19,662 $19,662

sub Total $0 $19,662 $19,662

TOTAL $2,750,660 $756,042 $3,506,702



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

The requested action is a sole source amendment to the original contract approved by G&C
November 4. 2015. Because of the proprietary nature of the contract, Netsmart Technologies is the
only vendor able to perform the scope of services to complete the integration of the various software
products. New Hampshire Hospital cumently uses, or is in the process of implementing, the following
integrated Netsmarl products;

•  Practice Management (for scheduling and billing)
•  Client Fund Management (for patient tracking)
• Clinical Workstation (for patient health records and treatment planning)

The contract approved November, 2015 added:
•  Pharmacy Management
•  Electronic Medication Administration records (eMAR)

•) Enterprise Content Management and Document Imaging solution
\

The amendment approved December. 2016 added:
• Automated Medicine Dispensing for the Closed Loop Medicine Management System

The requested action adds the implementation of and support for pharmacy bar code scanning
and printing, training, report design and development, business workflow assessment and
improvements and onsite support during the days following implementation. It also adds the capability
for New Hampshire Hospital to send and receive direct, secure patient information to and from medical
and mental health providers, minimizing the need to print, fax, and/or mail patient information.

New Hampshire Hospital has invested in Netsmart Technologies licensed software and services
to implement an integrated electronic health record, pharmacy order entry and futTiIIment, pharmacy
management, document imaging solution. The investment goes beyond software to include hospital
staff training for clinicians, social workers, nursing and rehabilitation, as well as the development of new
business processes and workflows supported by the integrated solution. All Netsmart solutions
implemented by New Hampshire Hospital are packaged (not custom) software solutions conftgured to
meet Hospital and Joint Commission requirements. A fully integrated solution will support continued
Joint Commission accreditation ar>d increase the quality of patient care and coordination.

New Hampshire Hospital did not seek to competitively bid this amendment because the hospital
is presently in the midst of a multi-phase implementation that includes the scope of the original contract
Once the implementation is completed, the anticipated t^nefits of the integrated solution will begin to
be realized.

With this amendment New Hampshire Hospital will have an operational, fully integrated medical
record, closed loop medical management system and the ability to Interact with community providers
and hospitals through secure, direct messaging. This will enable New Hampshire to satisfy the goals of
the implementation, which are to.

•  Improve Patient Care and Safety; All staff involved in the care of the patients will have
access to parts of the patient records critical to their area of responsibility. Information
within the record will be current and quickly accessible. Treatment plans and orders will
be clear and easily understood.

•  Streamline business and patient care processes; By reducing duplication of effort and
data capture, validation of handwritten orders and treatment notes, waiting for or locating
paper Information artd patient charts.
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and the Honorable Council
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•  Evidence Based Outcomes: Measures integrated into the system will provide proven and
effective direction for treatment planning, medication management, and discharge
planning. Specific data collected over, a period of lime, across a number of patients, will
be processed, evaluated and compared to best practices measuring treatment
effectiveness.

I  I

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2017. and the Department shall not be liable for any payments for services provided after
June 30. 2017, unless and until an appropriation for these services has been received from the stale
legislature and funds encumbered for the SPY 2018-2019 biennium.

Should the Governor and Executive Council not approve this" request, New Hampshire Hospital
may be unable to achieve complete execution of a fully-integrated electronic medical record and closed
Loop Medication Management Solution which could result in a reduction of federal reimbursements.

\

Area Senred: New Hampshire Hospital.

Source of Funds: 01-03-03-030010-7695: 29% Federal Funds, 39% Other Funds, and 32%
General Funds; 05-95-94-940010-8750: 29% Federal Funds (Social Security Act. Section 1923.
Payment for Inpatieni Hospital Services Furnished by Disproportionate Share Hospitals), 39% Other
Funds (Provider Fees) & 32% General Funds, 05-95-94-940010-8750: 29% Federal Funds. 39% Other
Funds, and 32% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully Submitted.

Katja S Fox
Director. Behavioral Health

w

Approved by: I ] 7
jbSrey A. IMey A.lM

mna Oyej
Chief Information Officer

eyers
Commissioner

2016-032A. RID #20495

The. Deixirlmeni uf Hcnlth nnd Hnninti SuriKS ' Mission is lo join, eoniiniinilini and fomiHen
in tnwiding opiwUuiUic* for eilixtiit to achieve heallkand indeiHnufence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Kazen Dr., ConcordL NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deols Goalct

Commissioner

May 23-2017

Jeffrey A. Meyers
Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301-3857

Dear Commissiorter Meyers:

This letter represents formal notification that the Department of Information Technology (DoU)
has approved your agency's request to amend a sole source contract with Netsmart Technologies, Inc. as
described below and referenced as DoITNo. 2016-032B.

The purpose of this amerulment is for the provision of hardware, licensed software and
professional services as part of the New Hampshire Hospital Electronic Health Record, Pharmacy
Management and Health Information Technology Solution. The requested action also adds the
implementation and support for pharmacy bar code scanning and printing, training, report design
and development, business workflow assessment and improvements and onsite support With this
amendment, NH Hospital will have an operational, fiilly integrated medical record, closed loop
medical management system and the abiliiy to interact with community providers and hospitals
through secure, direct messaging.

The price limitation will increase by $756,042 from $2,750,660 to $3,506,702 effective upon
Governor and Council approval. The contract completion date of November 30,2021 remains
unchanged.

A copy of this letter should accompany the Departmem of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

2016-032B, RID 11120495

cc: Bruce Smith, IT Manager

'Innovative Technologies Todayfor New Hampshire's Tomorrow'



state of New Hampshire

Department of Hiealth and Human Services
Contract Amendment #2

2016-032 New Hampshire Hospital - Software & Services

This 2^ Amendmeflt to the New Hampshire Hospital Software & Services contract (hereinafter referred to as
'Amendment 2*) dated, this 18** day of ftey. 2017, Is try and tMtween the State of New Hampshire. Department of
Httfth and Human Seivlces (herelrwfter referred to as the 'State* or 'Oepartmenf) end Netsmart technotoQles,
In^. (hereinafter referred to as the 'Contractor^'), a Delaware corporation with offices at 49S0 College Boulevard.
Overland Parti. Kansas'66212.

WHEREAS, pursuant to an Agreement (the "Contract") approved by the Qovemor and Executive Coundl.
68 e result erf RFP 0 2016-032 on November 4, 2015. Item 09 end again on December 21. 2016. (tem 024, the
Contractor agreed to perform certain services tuoed upon the terms arvt oondsions specified in the ContrM as
am^ed and in conshteralion of certain sums specif!^; end

' WHEREAS; the State and the Contractor have agreed to make changes to the scope of work, payment
GChedulM end terms er^ conditions of the contract; end

WHEREAS, pursuant to the Qenerel Provisiortt, Paragraph 16, the Slate may modify ttie scope of work
and the paymentecMuIe of the contract by vrrltten agreement of the p^ies;

WHEREAS, the State and the Contractor have agreed to Increase the Price Limitation, and.expand the
scope of the contruct to ensure New Hampshire Hospital staff readiness end a successful tran^km to the new
pharmecy management appBcation. RxConnect, and oddiUonaJ functionality within the electroruc hea&h record

. software, myA^lar, addSional Comractor services are required;

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained In the
Contract endset forth herein, the parlies hereto agree as follows: /

The Agreement Is hereby emefYded as foOows:

1. ' General Provisions. Form P-37, Is hereby emended as follows:

1.1. Block I.e, Price Umltetion shall increase by $756,042.00 from $2,750,660.22 to read $3,506,702.22.

1.2. Block 1.9. Contracting OfTcer for Stale Agency shall read: Jonathan V. Oalio. Esq. Interim Director.

1.3.Block1.10,StateAgencyTetephoneNumbershsllread: 603-27,1-0246,

2. Delete Contract Agreement 2016-032 - Pan 2 In Its enUroty and replace with Contract Agreement 2016-032 -
Part 2 Amendment 02.

' 3. Contract Exhlt>(ts - In Part 3 Exhibit A, odd the foCowing language to Segment 1:

. Addlthmal Services to Implement Computertced Patient Order Entry (CPOE); RxConnect
Pharmacy Management and eMAR .

1.13 Additional Professional Services
Netsmart shall provide the flowing additional services:
a) Section 1.13.1, a review or h^Ith check of the State's myAvatar system, including myAvatar

Practice Management (PM). myAvatar Clinical Workst^n (CWS). rhyAvalar Order Er^
(OE). myAvetar eMAR, myAvatar Pharmacy Management System (RxConnect). myAvatar
Document Imaging (INOVO, and Crystal Reports

Nc&iaei Tffhnohi0o> be. AmnAncci f2 Centnctor
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State of New Hampshire
. Department of Health and Human Services

Contract Amendment 02 ^
2016^32 New Hampshire Hospital - Software & Services

b) Section 1.13.2, additional implementatipn services for RxConned. Docunient Imaging.
eMAR. CPOE, Pharmacy NatioAal Drug Code (NOG) funcUorwIity. eMAR record scanning,
CareConnect report witting, and post'Oo Live deployment support [

c) Section 1.13.3, additional training terviees g
Each service is described below.

1.1 S.1 Health Check

The structure of this assessment will be a pre*planning meeting, followed by a two-day onslte
meeting, efler which (he Contractor Consultants will prepare a v^en report end pres^ the
findings to New Hampshire Hospital remotely. The configuration changes vrQI be ifnpiemented
after the analyslt preserrtatlon and eh agreed upon set of changes has been determined mutually
by the Contractor and the State via the change order process. The scope of work for the Health ̂
check is comprised of the following components

(a). Pre-planning

(1) The State will prepare a 11^ of potential users for review based on their current workfkMS
or issues.

(2) The Contractor will corrduct an Introductory call with Clent to discuss all potential users
In need of review artd to. discuss (ha onslte review process and logistics. Futuue goals end ■
direction will also be discussed in order to capture context and align to Client l^er term
objectives.

(3) The ou4>ut of the pre-planning phase will be en agreed upon agenda ̂  logistics for the
on^slle meeting, as well as an agreement by the State to the resources required for the
review. The standard agenda topics are Tisted in item (3) below.

<b) Ohalte Discovery Session

(1) The Contractor wlU pro>Ma two (2) Contractor Comuttants to perform a two^jay onslte •
dlsco^^ session. This session w2l cover the topics identified by the pre-planning process.
The ses^n win be coordinated jointly by tlM State and the Contractor. The Contract may
request additional Contractor resources attend based on the topics ideritlfled during the pre
planning process.

(2) The State will ensure that the appropriate resources are avallabie to meet during, the
onslte sessions. If there are any time constraints during the 2 days onslte the State win
prioritize as they see fIL Any topics not covered In the onslte session viriO not be considered
to be part of the review.

(3) The foUowIng topics ve (yplcaQy reviewed, but this Ost will be mutually agreed to and
finalized after the pre-ptarwing process.

(a) -Clinical Woddlow / AppScatlon
(0 Review the currently used reports and widgets as well as the need for

■ additional reports and vHdgets.
(H) Review current compliar)ce rules for clinical documentation.
(Hi) Review Assessments Process
(Iv) Review Progress Notes Process
(y) Review Treatment Plans
(v1) Review Orders, Phanmacy and eM^ Process
(v6) Content review
(vIO Release update review

Ncamifl TcdinelQ((a. be. Amendment n
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State of New Hampshire

Department of Health and Human Services \
Contract Amendment d2

2016-032 New Hampshire HospHal - Software & Services

(1)0 New functionality arxf relatsO gap review highnghttng new functionaQty es
well as functionality commonly used but not In use by the State
(x). Identify any potentiallmprovements in workflow.

fc). Analysts and Findings Report

(1) The trip report w'dl follow the onslto session within two weeks of the completion of (he
event Thb report will include e sumrhartzation of the topics discussed during the onsite '
session os wet) es the Contrector'e reccmmendaflcn for eriy eppDeeble optimteatkMi work.
The Contractor win provide an assessment of the value end relative prioritization of each

.  recommendation. The Contractor wrll include in the documentation details of the key
,  , decisions made during the consulting visit and ̂  configuratlim changes that resulted or are

suggested as a byproduct of the health check (as weO other recommendations related to
system use). These recommendations may include:

(a) The recommendation to Implement unused functionality
,(b) Therocommendatlon'tocreatecustomreports, forms, or widgets
(c) The recommendation to change e)^ing workflows
(d) . Additional end user & system admlnistrator .treimng

(2) A future-stete work flow diagram with descriptive narrativa shaO be produced or the
Stiste's current state work flow diagram wiQ be enhanced to reflect a potential future stele.
(3) The Contractor and the State will meet wfthtn two weeks of.ihe delivery of the trip report

,.and future-state work flow diagram to discuss the Coritracto^a flnd'tngs ̂
recommendations and to plan any applicable next stepa This conversation wffl be conducted
via remote meeting iet a mutually agreeable time. '

^  (4) The Contractor's Prqlect Management w(D update the current project piM and go-live
readiness documents to complete a new Implenrentatlon schedule.

(d) Options) Change Ortters Resulting from Heatth Check

Health Check reoommisndations resulting from 5.1 shall be considered optional and
implemented at the Stete's sole discretion using the Change Order process described in

I  Contract Part-2, Sectiori 9. end Change Orders. It b anticipated that the change orders may
encompass but r)ot be limited to:

•  The order entry process
•  The eMAR process
•  End-to-end medlcalion management workflow conf^uration and set-up
•  Compfiance Indicators for Joint Corrvnbston standards
•  Readiness for depleting automated dbpemtng machtoes. including guidance on

changes to dient policies and proc^ures

1.19.2 AddftionallmplementationServtoee

(1) Report Writing

The Contractor shaO provide Crystal report-writing end widget development services via the
Change Order process described In Contract «2016-32 Part 2, Section 9: Change'Orders, based-
upon a mutually agreeabb-^edule. Beth parties ag^ the development schedule has potential
to be fntensh« prior to the Go-Live efvent so the crftical reports and widgets are developed prior to
system Implementation.

NasmanTccM«lo|tes.'(ac Aninimtmn CoMnctoc]
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Contract Amendment 42

2016-032 New Hampshire Hospital - Software & Services

To define the data end format required, NH Hospila) staff will utilize the myAvstsr Widget and .
Report Temptatn provided t)y the Contractor to populate txisinese requirements, end wU sutomtt
the compMad templates to the Contractor Projed manner. The Contractor shall:

& Arwiyze the business requirements and confOTn In wrHIng how the Widget or Report design
wQ satisfy the requirements;

b. Establish a mutually agreeable timeline for delivery of the report or widget to the State for
testify:

Develop and unit test the reports and Widgets, and assist the State to revive defects during
.Slate testing adMlies:

Respond to technical questions whDe State staff are gathering requirements: and ,

PrA^de guidance to the State regarding implications of the report or Widget If the proposed
design wiO negativety hipact production system performance during encution

c.

d.

In the event of muttiple simu&aneous requests, the Contractor and the State will mutualty
agree upon projected defive;y dates end priorilies by completing the example Report Witing
Schedule:

REPORT NAME PROJECTED DEUVERY DATE

Reo6rt-1 • mmfod/yY
Repo(1-2 rrrm/dd/w -

^ Report-<7 mmlddArv

(2) AddlHona! 6o4.ive Support

During the Go-Live project event deployment of the system will be made to aO the State end-
users. The Conlmctbr Shan provide:

a. On-stte;. on-demand, ad-hoc support aitd InstAjction from two (2) subject•mattef-«)d>erts
(SUEsJ.in the areas oil physldan, clinician, nursing, and hospital IT roles.

b. To ensure a smooth transition, this support will commence the first day of Implementation
(Go-Uve). The Contractor SMEs shall remain on-sHe for e totel of four (4) days post Go-
Uve to support end-users white they ere- wortdng on the new System.

& Go-five ad-hoc support .and,^|tg^on wlO bo defined and mutually ̂ reed upon between
NHH end Netsmart ProjetfManaSement prior to Go-Uve event. This will include '
boundaries such as where the Netsmart resources iristruclion win be corrducted, which
hospital roles the most rreed focus, and a fining lab office hour schedule If needed.

(3) Additfonal Servlcce through Netsmart Client Alignment Organlzaten

li) addilbn to delK^ratiles carried out by the Contractor's CortsuRing organization, the
Contractor also emplcys a Chief Medical Officer. Chief Clinical OfOoer, and Chief Nursing
Officv. These roles aOow the Contractor to align with Key physician, cflnical, and nursing
staff within ofganizabons the Contractor serves. We seek rei^ionshlps In several ways,
ether by partnering on new Initiatives. Identifying challenges, or working through resolution In
adbpUon or road mapping.

For ttw purpose of tmplementation success, the Contractor offers New Hampshire HospBal
a (one) site vtsh by avaOabie subject matter ejtperts to provide thought leadersh^ to the State
management and key cfirdcal physician, mrrsing leadership. New Hampsh^ HospltsI and
the Contractor. wBI create a mutually agreed upon agenda for these meetings. Including topics

NtfjfMftTcdneiotio, he.
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state of New Hampshire

Oepartnwnt of Health and Human Services

Contract Amendment 02

2016«p32 New Hampshire Hospital - Software & Services

demified to date such as downtime procedures, system utiOzation. Increasing productivity. .
and creating a dinlcal/lphysidan champion towards adoption.

1.1U Additional Treining Services

In addQion to training already specified under Contract #2016-32. the Contractor shall present a
series of additional onslta training sessions at the State for defined user roles, prtmarOy focused
on myAvatar Order eMAR, and RxConnect. to ensure the readiness of the State staff to
utiUze the new system eflectNely through fuD workflow trdning. practice, testing, and Q/A,
indudlng;'

1} Tram-the-Tratner One Ml four-hour tfairvthe^rairw sesslori for the Stale management and
the Implementation Team. limitedto ten (10) students per class; and

2) End User Trelntno! Up to eighteen (16) four-hour training sessions to accommodate end
users, fimited toten (10) students per class.

3) Tralnlnq Lab Office Hours: Addaional time wtth the Contractor trainers wB] t>e avaPflfate for the
end-users, who have attended the Contractor training. A scheduling protocol will he
isstablished du^ pre-planning activities. This time wtil be reserved for treined end-users to ..
have additional hands-on exptoration in a trainino lab environment directly wRh the Contractor
trainer. The State will, provide a conforence room with projector end system access for thb
purpose.

4) Trelnlna Materials: The Cont^or shall provide the baseline user guides to enable the State
staff to tailor for the training wents. The ContFBCtor wRI provide up to two (2) hours of time to
review and assist the State to finaOze the trainino materials in advance of the tremtng es«nts.
The Contractor w(Q use the guides to create classroom materials, training scenarios and
configure the test patient for User Acceptance Testing (UAT) to match the classroom material
for the sessions. New Hampshire Hospital is responsible for the printing and construction of
eH dassroom tfiateiials.

5) TraWno Assessment The Conlraetor will ofovide an asagsament for the curricufaim. State
st^ that do not pass the assessment wlll be encouraged to schedule additional time during
training lab office.hours.

6) TfBlnlnQ ̂ edul^: The tentativB training la provifted hatow and will ba eonflfmad wtth a
minimum of a 3-week lead-time to schedule three shifts of named State staff for training
events.

End User Tralnlnq Events Week 1 Tuesday-Thursday

Sesslch f 10 Users) Office Hours

Trainer 1 7:00 am -11:00 am '12:00 pm • 2:00 pm

TrainerZ 12:00 Dm-4:Wom 5:00 om - 7:00 om

Trainers S:ropm-9:OODm 9:00 0m-11:00 om

Trainers '  Ftoatha In sesakms from 9:00 em-6:00 om-

' ** Tbursd^ sessions can be reserved for those who missed cfasses or foiled to pass thei^ H/tfa/
session

Kctuiun Tcctraktio, Inc.
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Department of Health and Human Services

Contract Amendment U2

2016-032 New Hampshire Hospital • Software & Services

End User Tralnlnn Events Week 2 Tuesday - Thursday

Session (10 Users) OfOce Hours

Tralnerl • 7:00 am-11.00 am 12:00 pm - 2.-00 om

Trainers ■12:00 pm-4:00 om 5;(X) pm - 7:00 pm
Trainer 3 5:00 om- 9:00 cm 9:00 om-11:00 pm

Trainer 4 Floatina In sesstons from 9:00'am - 6:00 pm
** Thursday sessions can be resented for those who mbsed dasses or Mied to pass their inWet
session

4. Add the following language to Part 3, Exhbh A after SEGMENT 4 - ANNUAUZEO MAINTENANCE &
SUPPORT PRIOR TO CONTRACT » 2016-032:

1J2 Additlonat Automated Dispensing Machine

The Contractor wfll provide one addrttonal Uedstation 4000, Main, 6 Drawer, T2 hardware, software,
hnstaOation, cortflguration services and maintenance and support to the rules and starxfards outlined In
Amertdmern #1. New Hampshire HoipRat vrlll be provided with a total of eight (8) Medstaticn 4000 machines.

- Pharmacy NDC Translatorand Electronic Medication Administration Record Scanning

SEGMENT 5 - PHARMACY NDC AND ELECTRONIC MEDICATION ADMINISTRATION RECORD
SCANNINO

The Contractor will provide hardware, software, installation, and oonfquratlon services to streamline
pharmacy NDC scanning capabiGtiea and for nursing staff to scan upon administration of medications.
1.14.1 NDC ar>d eMAR Record Scanning Implementation

a. Identify end confirm the State envlronmentsl requirements for hardware and software;
.t^.. Provide 30 bar code scanners (MotoretaDS670d-SR0001ZZR or similar):
c. InstaO and configure, eMAR end RxScan bar code scanners;

d. Ensure previously installed bar code printers at the State are sufhciemiy conflgured to
support the bar code applications Inctudng configuration of bar code printers for phannacy
packaging labels; ^

e. Translator CD Hardware; and

f. RxScan NDC Translator Annual Subscription for five (5) years.
1.14.2 NDC ami eMAR ReeoRl Scanning Training

a. Traln-the-Tralncr Provide one (1) trainlno session for RxScan bar code scanning for up to.
ten (10) ettendeea and provide one (1) training session' for eMAR bar coda scanning for up to
ten (10)'atter\dees. ' )

NftrnnTechnotofiei, Inc.
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2016-O32 New Hampshire Hospital - So^are & Services

6. Add the fodowing language to Part 3. Exhibit A efter SEGMENT 5 - PHARMACY NDC AND ELECTRONIC
MEDICATION ADMINISTRATION RECORD SCANNING:

CareConnect and Lab Connection Servfcae

SEGMENT 6 - CARECONNECT,AND LAB CONNECTION SERVICES

The State is Implementing the Contractor'e CareConnect inbox software to transmit protected health
information (PHI) between participating organizatidrta, while meeUng Meaningful Use requlienr^entB and
supportlng'federal and state policies end standards for health Informatidn exchange. The Contractor shal
cn^. configure, test, and imptement CareCorviect Inbcx through the cooperation of New Hampshtre
HcspHa], State of New Hampshlre Oepartment of Health end Human Services, a Health InfbrmaUcn
Exchange (HIE) neNrarlr, a taboratory services agency end the Contractor.

1.1S.1 CareConr>ect8ndLabCofwectlonlmplefnentetionAppfoach

The pr^ected prp^ start of 07/2017 and end dates of 01/2016 ere estlmetes end sub^ to
o^ustment based upon the Effective Date of the Agreement eruf both parties overaQ cooperation
bh such Implementation. The Contractor provides frhplMnentatlon services, Iridudlng Project
management HIE Implementation. CareConnect Inbox Implementation, Lab Orders end Lab
Results. Also Inctyded at the State's discretion Is the optional Carequality Implementation. If the
Slate chooses to exercise the optional Implementation of Carequelity. the State wBl issue a
separate order to proceed.

The Contractor Is aliowed up to ninety (90) days following the Effective Date of this Agreement to
accommodate pre-project ectlvliles such as planning, staffing and technology actMUes. The
overall duration of this project, based on the scope of work dataSed herein, b expected tt) be 7 to
9 months.

Additional services wSI be eppUcable for any project where a requested service is out of scope.
Adddbnal services wQ be charged at a maximum of S225/hour and executed via the change
order process. AH tralr^s folbw the'train the trainer'model.

1.15J CareConnect and Lab Connection Scope of Services

CareConnect Inbox: Inbox that wUl handle CCD exchanges and refenab to other egervtes through
Direct Massaging. Tftis scopa irvludes connectMty to the CareConnect Direct Secure Message
Directory, otm HIE Connector for bLdirectional COA exchange, one outbcumd lab orders, and one
inbound lab resuQs. There could be additional connections and addresses pending on the State
purchasing addWortal subscrtpttens

Ncumot Tccbadlo(ki; Inc. Afncadmcan Cenuinarl _
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Ks^'Features Abirdy to associate Intfvidual mailboxes to direct addresses so that end users
can communicale securely
Ejqtanded contact list to send CCD directly to ar>other care provider
Re^, forward, and eflach documents to messages.
•Mofl like user Interface for easy review and composing of messages.
Create your own Inboxes to create additional pro<dders wQhoui developer
assistance
Attacn additional documents to messages as weli as CCD documertts. -
HIE and Inbox connecQons are specified by one of the following connection
types: IHE, HL7. DIRECT, SFTP. VPN. MUP. HTTP. SMTP. SOAP Web .
Services. XOR/XOM, XDS, XCA. XCPO. POO. PtX.V2Ar3
HIE Connectivity (CCD Transmission)
Lab orders out

Lab results In

Carequality network (Optiortal at the State's discretion)

Training Remote webirtars

o  Two in total

•  One for Admin TraJnlng for System Administrators end
myAvatar A^fication Team (i^ to 4 attendees)

One for Train the Tralners and subject matter experts (Up to 15 attendees)

C^RecofdA
Sofi^n
Cohflguratlon

y"Pa^
Vendom

ConTtgure CareRecord to add the Inbox for providers to ̂ ew within EHR.
Setup 'initial amount of users, not to exceed 15 Including the tnbox and
Carequality (Carequality is optional el the State's discretion)
Setup initiai corttact list from another agency
Establish secure connection to CareCormect through NTST CereFabric
Establish transmission of orders out from CareRecord to Concord Hospital Lab
Establish transmisston of results from Concord Hospital Lab

o Concord Hospital Lab Is currentty determined b use the fcOowing for
Lab testing:
a. Irtrhouse testing
b. ARUP

c Labcorp
d^ Quest '

Third party vendors include any organization outside of the State and the
Contrador. Third party vendors may have their own costs Cor the State b incur.
The Contractor Is not retponslbie for these fees.
Norvpreferred (out-cf-network) vendor selection may require time to develop
the connection.

Engaflement from 3^ party vendors/connections is required

6. Amend Parts. ExNbit B, todelete section 1.1 and replacewQh:

I.I.Notto Exceed

This is e Not to Exceed (KTE) Contract not to exceed the Price Lbnltatlon of the Part 1 P-37 General
Provisions Block 1.8 Price Lknfiatton. and shaft be effective for the period between the Effects Date end
the Completion Date staled in Part 1 P-37 General Provblons Block 1.7 Completion Date. The
Contractor shall be responsble for performing Its obfigatlons in acccrdar^ with the Contract. This

hfacain Twfttwledca. Inc. AmcndfltcmSi
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ContfBCt will enow the Contractor to invoiqe the State for (he foUowing activities. Oeirverables, or
mUestones-appeaflng (n the pdce and payment tables below. Payment wlO be made upon completion end
acceptance the Stste of these deflverabies.

1. SEGMENT 1 - RXCONNECT tMPLEUENTATION SERVICES. CAREFUSION AUTOMATED
DISPENSING SYSTEM, CAREFUSION SOFTWARE LICENSES, SUBSCRIPTIONS. AND

MAINTENANCE

1.1 Additional Netsmart Services - Contract 02016-032 Amendment 02

AB payments In Section 1.1 are due i^on completion of milastone event end sign off by the State.

Deliverable

Type
Type Projected . Payment

Date Terms
% of Service

Fees

Pre-lmplementation Servlcee

1 Health Check Assessment & Roadmap - Included In Segment 1

i.i

Pre-Planning
and On*S(ie

Olsccvery
Session

Nof)-Software/

Written
JuH7 012,800 10%

1.2

Analysb and
Findings Report
♦ Future State
Workfbw

Written. Atjg-17 67,720 6%

4 System Training - Included In Segment 1

4.1

Training
Matarlab,.
Assessment,
and Schedule

mutually agreed
upon

Written/Software Aug.17 $34,860

.\

26%

4.2

Train the Trainer

♦ EndUser
Training
CompMion

Norw"

Soflware/Writien
Sap-17 $64,740 48%

7

AddlUonetGo-

Um Support-
Inc^ded In
Seomenti

•

7.1 Two (2) Non-Software Oct-17 $14,400.00 11% ■

Ntnaun Tedmokekx tnc Aoicndsicni il
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mmmmmmmmmmm
Deliverable .

Type
Type Projected

Date

Payment
Terms

% of Service
■Pees

-

additional
trainers on^slte
for four (4) days
durtng Go4.lve
and Post Oo> ^
Live events

-

TOTAL $184^0.00 100%

U Additional Automated Olapenalng Machine

X ■JL. ■fiUU—Tw"
F##

^h5BE
He#2Sti3S2lS&

ProdudMsnt BOsndsd

J  Mw I M I [igDsrAfPw«oaoi>*iauDit.Ta | s |>gw | t | posmiocI uaawLoal siamj

Payment begina July 1, 2017. A totaJ of $1,441.14 wlU be billed monthly In aneara as deflned In Amendment d1.
Schedule C — Payment Temu for a total of fifty-three (53) rnonlhs.

1.6 Grand Total Segment i.
The total payments undtf Segment 1 of the project total $1,058.446.58 for Sothvare and Services for RxCormect,
SofhMre, Hardware and Services for Carefuslon Medstatton 4000, addSior^al services to support the RxConnect
Implementation, and ongoing support and maintenance for these producb.

2.0 SEGMENT 2 - ADDmONAL RADPLUS AND CACHE LICENSES

' 2.1 Additional Notsmait Licenses - Contract 02016*082 Anwndment 92

All payments in 2.1 are due upon delivery.

OeliWrabla Typo Projected
Delivery Date

Paymem
^unouRt

1
AddOionaf (123) Avatar RAOplus Named Users
licenses $800.00 Each (Amendment 2) Dalivefed
07/01/2017

Software
Ucertse

l^>on
Amendment 2

execution
$38,400.00

1  Subtotal .  $38,400.00

2.2 Estended Maintenance and Support Paymenta - Contract 02018*082 Amendment 02

For the period of 07/2017 -0^018, payments are due upon delivery. All other payments in 2.2 are due annually
in advance;

Nctsmtii TcdRotosIa, be.
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state of New Hampshire

Department of Health and Human Services
Contract Amendment 02

lOlS'OiZ New Hampshire Hospital Software & Services

Extended Maintenance.and Support Payments beginning wtth the Initial Payment
forSeflfh^2 . *•

A c D H

Hem
07/2017-

06/2016

07/2018-

08/2019 Total

1

Additional 123 Avatar fUVDpIus Named Users
(Maintenance end Support S1.72Z00 per month
In First Year) 'Amendment 02 i ■ $20,664.00 S20.664.00 S41.328.00

2

lr>crease Ifi annual ICD-10 Diagnosts Content on
Demand SubscripUon for both AdditlonaJ 123
Avatar RADotus Nanted Users Amendment 92

I
•V $1,100.00 SI.100.00 $2400.00

3 Total $21,764.00 $21,764.00 $43428.00

24 Grand Total Segment 2

The total paymenta under Segment 2 of the project toiel $464,384.91 for software licenses and malntertance 6
support for Avatar RADplus and Avatar Ceche Elite

&0 SEGMENT 6 • PHARMACY NATIONAL DRUG CODE (NOC) AND ELECTRONIC MEDICATION
ADMINISTRATIpN RECORD (EMAFt) SCANNING
Netsmart will provide software. Installation, and configuration to streamline pharmacy NOC scanning
capebmUes and to allow nursing staff to scan upon admlnlstmUon of medications.

6.1 Table 1 'Deliverables and Payment Terms-RxScan and eMAR Bar Code Scanning Amendments
f

91 and 92 of Table 1, section 5.1 are due upon delivery. 94 end 05 of Table 1. section 5.1 are due upon
completion of milestone event end sign off by the State.

Oenverabia Type Type Projected
Data

Payment
%af

Seivtce
Fees

Pharmacy NDC and Electronic Medication Administration Record Scanning
Hardware

1
bMAR and RxScen scanners, and USB
Ctitle

Hardware Mar-17 $9.060.0G

.  N/A2 Translator CD ̂Hardware Herdvara Mar-17
Included at ne

cos

3 Total $9,09a0Q
' Pharmacy NDC and Electronic MedJcatlon Administration Record Scanning

Implementation

4

Installation and Configurstion of eMAR
and RxScan bar code scanners
Including configurBtton of bar cotto printers
for pharmacy packaotno latwls.

Hardware, Software
(»aoi7-

07/2017
se.ooo.oG 50%

6
Train-the-Tralner for RxScan and Train-
ihe-Trainer for eMAR barcode scanning NorvSoftware

080017-
08/2017

se.ooo.oo 50%

Ndpnsi Tcdnelepa, Inc.

20ISOR

Amcnbnmt
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Contnetei

OMi;



State of New Hampshire

Department of Health and Human Services
' , Contract Amendment d2

2016«0S2 New Hampshire Hosphal - Software & Services

Deliverable Type Type
Projected

Date
Payment

%of

Seivica
Feee

C Total $12/100^ 100%

U Table 2 • Extended Melntenanco and Support Payment Bepinnlng with Initial Payment
for Segment 6 Amendment 02

All payments in 5.2 am due annually in advance.

Extendod Maintenance and Suppo(t.PeynMnts beginning wflh tf\e Initial Payment .for Segment 6

A C D H

Item 07/20l7-0»2ai9 07/201 &-0Bf2019 Total

1

RxScan and eMAR Barcode
Scanning Subscription (Sutncrfption
$1,110.00 per month In Rrst Year)
Amendment #2 . $ 13,320.00 $. 13,320.00 S  ■ 28.640.00

3Total $  13,3204)11 %  13.3204)0 $ - ' '26.6404)0

B2 Grand Total Segment 6
The bial payments under Segment 5 of the project total $47,730.00 for soflwam, installaUon. conftguratlon.
maintenance and suppoit to streamline pharmacy NDC scanning capabifities

6.0 SEGMENT 6 - CARECONftfECT AND LAB CONNECTION SERVICES
The State Is Implementmg Netsmart CereConneet scfNram to transmit protected health Information (PHI)
between paibci^atlng organliations, whQe meeting Meaningful Use requirements and supporting federal end
state pofldes and standards for health information exchange. Netsmart shall install, conjure; assist with
unit and user testing, implement Careconnect and provide trfiir>^he-trafner training services.

6.1 Table 1 - CareConnect end Lab Connoctlon Licenses & Servlcea

Table 1, secUoA 6.1 am due upon completion of milestone event and sign off by the State.

Oetlverable Type Typo
Projected

Date

Payment
Terrha

% of Service Fees

CareConnect Inbox and Lab Connection Services

1

ImDiementatton servfcos; Inflial Dfoiect

plannino and preparation. Delivery of
Prqiect Plap ■

VTritton,
Software

Aug-17 $10,360 20%

rrtftnw/i Ttdwetotia. be.

20I64U

Amendment
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.  state of Vew Hampshfre
Departinent of Health and Human Sendees

Contract Amendment 02

20i6-032 New Hampshire Hospital - Software & Services

DeUveraWo Type Type
ITpjOCIM

Date

Oct-17

' Payment
Terma .

% of Service Fees

2

Memffltawn svnrfcns-'
Configixatfon of CaraCormed Inbox in
irryAvafaBr to odd the Inbox for
providors to view within EHR, Setup of
initial amount of users. Setup of Initial
contact list from errather agency, and
eslabHshment of a secure conn^on
to CareConned through NTST
CaroFabrlc '

Software •S10.360

1

■ 20%

Imoiementation Servicea: Ruccassful

bl^redlonal Continuity of Care
Document (CCD) transmission to HIE
and'CareO^ity (Carequality is
optional at the Stde's discretion)

Software

12fl0l7-

Ccntlngen! upon
the HIE vendor's

projed
avaiiabirfty

$10,36G 20%

4

ImotementaHon Servtces: Succei^ful

Lab Oiders Outt>ound and Lab Results
Inbound transmlssbn

Software

01/2017-

Contlngent upon
the Lab vertdor's

pfoied
ayaHatrliity

$10,366 20%

G
Imoiementation Servlcea: ComnidJon

of two (2) training sessions
Non-

software

12/2017-

02/2017
$10,366 20%

6Orand Total Table 1- $61.-600 100%

6.2 Table 2 • CareConneet end Lab Connection Extended Malntenenee ft Support Payments
beginning with the Initial Payment
Inttial payrnem for Item 1 eommences upon deOvwy of subacrfptJon September 2017. In^I peyrnem lor Item 2-4
commence upon dcTivefy. Dellvcfy start date not yet defined. The State shall notify Netsmart In wrftir>g 30 days In
advance of mduested start date. The initial Invoice win be prorated from start date to the nejd fiscai year.

Extended lOelntenance end SuDDortPavmentebealnnlmi with the Initial Pflvnwfit for fiMimfinf A x

A -0 ■  D E H

Item 09/2017-

06/2016

07/2018-

06/2019
07/2019-

06/2020 Total

1

CareConned Inbox (Includes base fee, in-
network referral connedors,' Direct
Messaging Mailbox, arid optional
Careguali^TrBnsadions at the State's
descretlon) $  39.270.06 $  44.682.00 $  44.882.00 $ 129.234.00
Extended Maintenance end Support Peymertts.beginning .upon dethreiyTDbUvery eornMs

UDon wrOton notiricetlon from the State :
pees SOdkye

2

CareConned HIE Connedor CCD
Trans8ction& $  2.750.00$  3.000.00 $  3,000.00 $  8.750.06

a CareConned Lab Orders fOutbound) $  2.750.06 $■' 3.000.00 $  3.000.00 $  8:750.06
4 CareConned Lab Results /Inbound) $  2.750.06 $  3.000.00 $  3.000.00 $  8.750.06

Moawn Tcdmoletia. toe. AmrfldJDrmn
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State of New Hampshire
Department of Health and Human Services

Contract Amendment #2

2016>032 New Hampshire Hospital ~ Software & Services

Extended Uatntenance and SupoortPayments beofnulnn with the Initial Payment for Seinmant 6 .

A C 0 E H

Item
09^017*

06^018

07/2018-

06/2019

07/2019-

08/2020 Totai

6 Totel $47,620.00 $S3.682.od $63,082.00 ■'tiWMM

6.3 Grand Total Sepmant 6 Ca'reConnoct and Lab Connection -
The total payments under Segment 6 of the project total $207^84.00 for softvyare. (nstaltatlon. oonnguratloA,
matntenanpB and support of CareConnect, CareQualtty, and Lah Connection. (Canequaiity Is optionaf at the
State's discretion).

7.0 CHANGE ORDERS
I

7.1 Table 1 - Change Order Funds

Deltverable Projected Delivery
Date

Amount

1Change Ordem (RxConnecl or Documentlmaglng) hs needed sio.oa
S Change Orders (Pyxis Implementaiion-Amendment 1) ^needed S20.00G
3 Change Orders (optional system, configuration and report

mttina services resuttmo from site re^ew - AmendmerM 2)
hs needed 1148,200

Deliverable 3: A maximum of 760 hours can be consumed for System Conflgurstton and Report Writing Services
-Amendment 2).

Ndsnan Tcdtaoioclca.' Inc.
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State of New Hampshire
Department of Health artd Human Services

Contract Amendment

2016-032 New Hampshire Hospital - Software & Services

TOTAL CONTRACT PRICE

Notwtthstanding eny provision In the Contract to the Contrary, and notwithstanding unexpected
circumstances. In no event shall the total of all payments made by the State exceed
. $3.506,702:22rTotat Contract Price*). The peyrhent by the State of the total Contract price shaH be the
only, end the complete reimbursement to the Contractor for aO fees end erqierxtes, of whatever nature,
Irtcurred by the Contractor In the performance hereof.

The State win net be responsible for any, travel or out of pocket ej^enses Incurred In the perfomnance of
the Services performed under this Contract.

1 CONTRACT ORANO Segment 1 .  S1.058.446.66
TOTAL: Segment 2 .  $464,384.91

Segment 3 $132,375.95

Segment 4 $1,343,341.92

Segments $47,730.00

Segment 6 $207,284.00

Change Orders (Original Corttract) $10,000.00

Change Orders (Amendment 1) $20,000.00

Change Orders (Amendment 2) $148,200.00

ContTBct Total $3,606,702.22

14. CONSOUOATCO EXTENDED MAINTENANCE AND SUPPORT TABLE

Herein is a consdtdatod vtaw of all recurring fees associated wIth Corriract P2016-032, Anrervlment 01, end
Amendmytf 02. The purpose of this fee schedule Is to make tnvoicino and cbntraci management edmlnlstrBtlvely
manageable for bQ parties. TMs table does not Includie any one time fees or change orders ouiQned In said
agreements. The e^dended maintenance 0nd support table outline fees for the period of July 1,2017 >
Novornber 31.202f.to be billed annually in advance of New Hampshire Hoapctefs fiscal year defined. These are
not r^OMly introduced coets and do not change (he total contract value.

Total RADPtufi Named Users: 639 Total Cache Concurrent Users: 181

*  V Ext^ed Ualrttimance and Suaoort Pavinants
•  f

■  .»

A C D E F 6

item 1 07/2017-06«) 18

07/2018-

06/2019
07/2019-
06/2020

07/2020-

06/2021

07/2021-

11/2021

- Purchased Mor to Centred 02016-032

1

RADplua
Named

User6.(5&4
Ucenses)

'ii
■fpi

•1,

f 50,390.03 $■ 52.909.53

•  %

$  55.555.00 $ 58.332.75 $  25.520.58

2

Avatar
Clinical
Woritststion
(CWS)

k
■3
.•n

S 15.315.38 $  16.081.15 S  16.885.21 1 17.729.47 $  7.756.64

N«um»l Tcdnatqdo< Im. AmcAtfneM V]

ISo#3S
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State of New Hampshfre

Department of Health and Human Services
Contract Amendment 02

2016-032 New HampshIre Hospital - Software & Services

, Eitended Maintenance and Support Payments

A r c 0 E F Q

ttam
r*

r\ 07/2017-08/2018

07/2018-
06/2019

07/2019-

06/2020

07/2020-

08/2021

07/2021r

11/2021

3

Avatar

Practice
Management
(PM), CBeht
Fund

Management
System
(CFMS).
OrderEnlry
(OE)

y-

/,

V

$  ̂84.226.98 $  88.438.33 S  92.660.24- S  '^97.503.26 $  42.857.67

4

Avatar Cache

Site, Mulli- '
Server,
Platform

Specific
Ccncurrenl

(131
Licenses)

y

i

1

. i $  01.091.18 S  05.645.73 $ 100.428.02 . $ 105.449.42 $  46.134.12

5

OlSQnoab
Conlenf on

Oemand

(OCOD) -
ICDlOnot

utilizing OSM
content

* N

1  5.032.65 > $ 6,229.26 %  6.540.74

/

S  6.867.78 S  3,004.66

6

Waey
Ubrariet $  3.757.32 $  3.945.19 $  4.142.45 $  4.349.67 $  1002.94

1

<- Purchased on Contract 02016-0)2

7

Uttlmedex

Suite

SubealplloD
($367.64 per
month In first

year)

)

$  4.864.28 S  5.126.48 S  6.384.90 1- _ 5,654.15 $  2.473.69

Centncur UlitkbNtsawt Tcctuetoiies, (ne.

3016^3

AacndMeiMf]
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State of New Hampshire

Department of Health and Human Services
Contract Amendment PZ

2016-032 New Hampshire Hospital - Software & Services

Extended Maintenance and SuDOort Payments

A 0 D • 6
%

F Q

Item
07/2017-06/2018

07/2018.
06/2019

07/2019-

06/2020

07/2020-
08/2021

07/2021-

11/2021

6

RxConnect

Browser,
RxConnect

AOM

Browser

(nteiface,
CrystaJ
R^orts ■
Oe^oper
Verskm

(^Wntenance
artd Support
1652.33 per
month in Rrst

Year)

>1
•|.

tti
••V

•1.

/' it

'{i

% i

$  a.219.36

1

S  B.630.33 $  9.081.84 S  9.514.93 S  4:162.78

B

AVatar

Electronic

Medic Admin

Record

(Malntsnance
and Support
5612.50 per
month In First
Yean

3

1

l-r

V*

;; S  7.717.50 $  8.103.38 $  8.508.54 $  8.933.07 $  3.908.61

10

Additional

125

myAvatar
RADptua
Named

Users

(Maintenance
and Support
41,750.00
per month in
Rrst Year)

- J

fe $  22.050.00 S  23.152.50 $  24,310.13 $  25.S2S.63 S  11.167.46

11

AdditJonai 50

Avatar Cache

Entei.Mutth
Server,
Platform

Specfic
Concurrent

(Maintenance
and Support
$800.00 per
month in fust
year)

ii-
»

• . 1

_ jk

» 1,

V .

:>i
• /-

S  10.060.00

✓

$  10.584.00 $  11.113.20 S  11.668.68 S  5.105.13

Dae: >

KctBASi TcchnBlacio, be.
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state of New Hampshire
Oepartment of Halth and Humn Services

Contract Amendment 02

2016-032 New Hampshire Hospital - Software & Services

Extended Malntenar»ce and Support Poyments

A 0 D .  E F G

item %
07/2017-OS7018

07/2018-
06/2019

07/2019-

06/2020

07/2020-

08/2021

07/2021-

11/2021

12

POSand

Batch

ScermInQ
Pcwered by
Perceptive

u-

W $ 3.675.00 $  3.858.76 $  4.051.69 $  4.254JZ7 $  1.86174

V Purchased on Contract 02018-032 Amending #1

13

Carefusion

Py)d$4000
Automated

Dispensing
Machines-
Amendment

#1

n

vj

i S ' 132.540.00 S  132.540.00 $ 132.540.00 $  132.540.00 $  55.225.00
k

purchased en Purchase Outer #1053468 :

14

Additional 27

myAvatar
Radptus
Named

Users-

PurchsM
Order

#1053486 •

K"

■j

■'v-
n-x

v_

-.If

s 2.646.00 S  4.762.60 $  6.000.94 $  5.250.90 $  2.2B7.31

15

Obgnosis
Content on
Demand
(OCOD)-
ICD10 not
utDzing OSM
contertt-
Increase to
bate tee

.A
•'1

1
1

$ 186.16 $  197.57 $  ■ 207.45

c

$  217.82 $  90.78

V- Purchased on Contract 02016-032 Amendmdht 02

15

Additional
123Avatar
RAOptus
Named
Users
(Maintenance
end Support
$1,722.00
per month in
Rrst Year)

!
i".

3

i
:5.-
X
.H
if. $20,684.00

s

$20,664.00
Requires /
Rert^al

Requ'res
Renewal

Requires
Renewal

Ncmsr TctlMslotki. tac

2016413
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state of Hew Hampshire
Department of Health and Human Services

Contract Aitiendment 02
2016-032 New Hampshire Hospital - Software A Services

•

Extended Maintenance end Supoort Payments. > 1
A % c ■ D E " F G •

Hem
07/2017-06/2018

07/2016-
06/2016

07/2016-

06/2020

07/2020- !
08/2021

07/2021-

11/2021

.16

Oiaonosb
Content on

Demand

(DCOD) -
ICDIOnot

utilizing DSM
oontent-

Increaseto

tHtsetee

Ti
rt
'A

•i-

•>

S  1.100.00 S  1.100.00

Requires
Renewal

Requires
Renewal

Requires
Rertewal '

16

RxScan and

eMAR

Barcode
Scanning
Sutncriptlon
• AmendTnenl

03

-jS!

A
S  13,320.00 S  13.320.00

Requires
Renewal

Requires
Rertewal

Requires
Rertewal

17

CareConnect

Inbox

(Includes
base fee, In-
netvMMlc

referral

connectbrs,
end Direct

Messaging
M8flbox}0-
1000 Users

i

■'J

■'s

<

% S  39.270.00 S  44.682.00 • S 44,682.00
Requires

Renewal
Requires

Rer>ewal

18

CareConnect -
Connector
(CCD .
Transactions)
0*1000 Users 1; $ 2.750.00 $  3.000.00 $  3.000.00

Requires
Renewal

' Requires
1 Renewal

16

.CareConnect
Lab Orders
(Outbound)
0-1000 UsersiS  2.750.00 S  3.000.00 $  3.000.00

Requires
Renewal

Requires
! Renewal

20

CareConnect
Lab Results
(Inbound) 0-
1000 UsM

fe
S  2.750.00 '  S 3.000.00 $  3.000.00

Requires
Renewal

Requires
Renewal

§^^jaSSs-irari

NetsnutTcchnolack^ iDc.
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state of New Hampshire

Department of Health artd Human Services
Contract Amendment 02

2016'032 New Hampshire Hospital - Software & Services

7. Add Schedule A Amendment 02
SCHEDULE A AMENDMENT 02 '

'' . Netsmert Subscription Products Addendum

1. Introduction. Thh Addendum is a supplement to the tenns of the Master Agreement. The terms and
conditions of this Addendum will apply to Subscription Products and Services Identified In Section 2 by check
mark.

2. SufaacripMon Producft and Services Descriptions. Subscription Products and Services wPI Include a!l

generic versions, corrections, enhancements and Improvements developed by Netsmerl during the Term of
tttisAdderMlum: .

B  CereConnect Q Not Included
A Boftwere service that enables clinical data to be shared between providers end other entities such es
RHIOs Regiona) Health Inrbrmation Organizations THHlOs'), Health Information Exchanges rHlEs"), Stale
^ancles for pubOc health organizations for tmmunlzetions. reportable tabs and syndromic surveillance data In
support of natlonal standards related to continuity of care, and Netsmart cDen! to client referrab to suppori
transitions of care with direct messaging capablliles.

□  CereOuallty B3 Opttonel at the State's Deecretlon
A software product that supports data exchange between the Netsmerl host system and outside providers of
care. Careguallty Is optional at the State's discretion.

y Supplemental Deflnltiona

• Any capitalized tenh not defined below but used in this Addendurh will have the meaning given.to that term in
the Master Agreement

'Care.Provider' means en organization that proves medical or health services and.any oth^ person or .
orgarilzatfon that furnishes, bllts, or is paid for heelth care in the normal course of business Incfodlng a
hospital, critical eocMS ho^ital. skilled nursing facllfty. or comprehen we outpatient rehablltat^ focdily.
'Consumer' means en Individual who b receMng services from a Care Provider, and wtto has the right to
access spec^ portkms of their eiedrbnlc health record and the ̂ Uity to excharige messages with their Care
Provider through a Subscription Services Product

'Drug Information Data* or *010* means context-rebvant drug database products licensed from one of the
following putrOshers: Cemer Multum. inc. CVantageRx*), Rrst DataBank Evaiuatlor^ of Drug InteracUons
(*EOn or Thompson Reuters, Iik. CURiM^x') (hat provides drug and allergy Interaction artd dosage
Information (coOacttvely. *010 Publishers*).

'Patient Oats* or 'Consumer Data* means names, addresses, sodsl security numbers, medical records and
any other information concemirtg or rebttng to Cortsumers which b deemed to be protected heafih* '
Information under the rules end regulations of the Health Insurance Portability
and Accountabifity Act of 10d6 ('HIPAA*). Deldentlfied Data (as such term b defined by HIPAA) shall not be
considered to be Patlert Data.

'User* mearts an individual or entity, other than a Consumer, that has been granted access with a user 10 end
'  passvrard to a Sutiscription Product or Service by the l.lcensee.

—^ ^
Nctsnin Tceftnetafia, (nc AmendmcM li Canutctsr
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state of New Hampshire
Depirtment of Health and Human Services

'■' Amendment #i
2bl6-032.New'Nampshlre Hospital - Software & Services

4. Ucenac Temw and Ccndlttona

A. The Subscription Products and Sen/tees are spedTically Included within the grant of license and term of
Boense as.'Ucensed Programs' undv the Master AgreemenL

B. Ucensoe grants to Netsmart a non-exdusive. non-trsnsferable license (the 'Usage Ueense*) to use aD Pattent
Data for the sole purpose of operating the Subscription Products end Services for the benefit of Licensee and
38 dients.and for'malnteinino the Subscription Prcducts end Services (for example, creeting backups of the •
Patient Data or moving It between servers] so long as Netsmart has a bona fide need to do eo sut^ect to and
for the epia purpose required by Uds Addendum end the Master AgreemenL The Usage License does not
confer on fMsmart any right to share Pelient Data wflh third parties other than Netsmart employees or
consultants vrito am bound by egreements that contain confidentiaI9y provisions equivelent to (hose
contained in the Master AgreerrwnL The foregoing restrictiofl on Netsmarfs use of Patient Data does not
prohibit Netsmart from making use of Deidentlfiad Data as described and permitted under HIPAA.

6. Ltoenece Qblloattona

^  In addition to the obligations under the Master Agreement Ucensee agrees:
A. . That It has rto ownership rights in data or Informatton In the DID services or contmL
B. To reidrtct use of Drug Informatton Data (o Ocensed heaUhcare professional dhectly connected with the

Licensee, either as en employee or an authorized affiliate. Such use shall be made only under the
supervision of. and reliance upon, the ̂ nical dtscretion and Judgment of e Ocensed p.hyetclan. As ^ '
between the Ucensee and the pi^bher of the Drug Information Data. Licensee assumes full
responslblHIy for ensuring the eppropriateness of using and relying upon the Information suppBed by the

. Drug Information Data publisher. In view of all attendant circumstances. indicatioAs and contraindications.
Except as provided ab^, it win not otherwise make the DID content avaitabte to any person, or entity
Including the government, whether afTiliated or not, except as required by subpoena or other legal
process end after notice to the owner of the content.

C. To rraintaln accurate and up to date Patient Data In all systems covered by the Master AgreemenL
Licensee hereby represents and warrants (hat ft has obtained from its patierfts aO authorizations and
consents required under eO applicable taws In order fa Ucensee to provide Data to Netsmart (and Bs
third party vendors If applicable) arul.for Netsmart end Its vendors to use Data to provkfe (ha Ser^oes in
aooordance with thb Addendum.

0. ' To notify Netsmart in the event Ucensee.becomes aware of of suspects misuse, unauthorized access,
data caruptlon or any other threat to the security of the Subscription Products system and related data a
if Licensee receives a subpoena a other legal process requiring disclosure of f^smart confidential
Intorntatlon or DID content.

6. Natflmart AddtUonal Obltaatlorw

In addition to the obl^ations of the Master Agreement. Netsmart will be responsible for
A. Establishing SSL connectMty between the Consirnier's computo^ device and the Cere Provider's ftrewalL
B. Meeting (he service levels as stated In Master Agreement
C. Keeping Patlanl Data confidential in accordance with the terms of the Master AgreerrtenL

Nctsnin Tcclwoletlct, Inc. Amndmeill Corunctar y - ^
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6. Add Schedule B Amendment 92

SCHEDULE B AMENDMENT 92

The tenns of this Schedule B epply to the CareConnect Inbox Product provided by Netsmarl. The State
understands and agrees that.

(I) MedAIUes IrK. fMedAIBes') v^II be providing services in relation to the CamConnect Inbox

Product as a subcontractor of Netsmart pursuartt to a separate agreement betykieen Netsmait end

MedAllies:

(Q) Netsmart shall remain wholly responsible for the performance of the erttire AgreemerYt In
aceordanee wtth Section 15.2 {Assignment, Defegatton'and Subcontracts) of Part 2 of the
Agreement Any capitalized terms below will have the same meaning as set fbrlh under the
Terms and Definitions' section of the Agreement unless such term is provided a different
meaning, beiow.

MedAIHaa Product and ModAinea Software Terms: Oeneral Tcrma and Cendltlowa

NOTWITHSTANDING THE FOLi-OWINQ SECTIONS CONTAINED TN THIS SCHEDULE B. NOTHINQ WIU,

DlMfNISH NETSMART'S OBUOATIONS AND UABIUHES TO THE STATE UNDER THE AGREEMENT.

1. Ccitiflcatlon. MedAOles, pursuant to Its certJflcalioo autharfly urujer the Direct Pro|ec1, launched In
.. March 2010 as a part of the Nationwide HeeBh Information Network CDlrect network") . issues digital
cei^cates fCertificates') to end users of the MedAOles Network, v^o are health care providers (T>lrect
subscribers or Direct enabled Subscribers"). By Incorpcrating these terms Into your Conned Agiieement

Netsmart you authortze MedAIDea to perlbrm certain digital certificate^elated duties that are
normally reserved for Certfflcate subjects, usuaOy en entity's equipment, personnel, or agents. These
duties include manning keys, registering devices, and authenticating personnel wtth MedAIUes and its
Certificate systems, end {nstalUng. configuring, end managing ̂ ued Certificates.

a. Certificates. You authorize MedAltes to request Certificates In your narrie and for your use and
benefit. . '

b. You euthorize MedAIUes to request, issue.' v^fy, use. end manage Certrfictfies and
corresponding key sets. You authorize MedAfBes' employees and agents to communicate regarding
the managemerrt of key sets end C^ifcates, and fulfill the roles related to Certificate Issuance. You
are resportsible foraD Certificates requested by MedAOles on your behalf until you send MedAlEes
written notice that the authortzstbns provided under this Section 1 ararevoked. You hereby
authorize MedAllies end its erhployees to;

L  Request Certificates for domains and emdl addresses owned or controlled by you, and yoy represent
that you have the exclusive right to use (he domain or email address Included In each Certihcate. and

D. Request CertiTicatM naming you or your equipmefrt, employees, agents, or contractors as the ^
subject.

Nctinwt TcetoatOfla. Inc. AnMadoKnt *2 CoodictM In
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c. Duration. The euthorUetions o^ented under thb Section 1 wlB t>e effective during the period of tirne
for which you pay the applicable foes for access to the MedAinas Network, unless otherwise
tenrilnated In accordance with the terms end conditions herein. Certificates shall be authorized for a
period not (o exceed three (3) years,

2. Accees. In these terms end conditions, 'you* refers to en indMduel or orgenbebon accessing or using

the MedAIlles Network. You shall have eccess to, and may utiQze, the MedAllles Network only In
eccordance with these terms and condUons and the Netsmait agreement'

3, Use. You are sotaly responsible for eO data and Information you submK io or through the MedAIQes
Network; In connection wfth your access to end use of the MedAQies Network, you shall comply wfth eO
appBcabla laws, regutatfons, Krles, and policies of ell relevant jurisdictions. In addition. In connection
with your use of the MedAllies Network, you shaD not

& allow, or use the MedADIes Network In any way that would aOow, any third party's unauthorbed
access to the MedAllies Network;

b. represent yourself as another or as a fIctiUdus IndMduat

c. disrupt or interfere with the MedAllies Network, or the operation or evaUability thereof;

d. transmi} any unlawful, fraudulent, Gbdous, defamatory, obscehe, porrwgr^hlc, profane, threatening,
abusive, hateful, offensive, harassing, or otherwise ol^ectionable Information or content of any kind.
Including, but not limited to, erry transmissions constituting or encouraging conduct that would
constitute a criminal offense, give rise Io dvil liablGty, or otherwise violate any app&cable locd, state,
national.orforeignlaw; ' >

e. post or transmit any Information that viotates or Infringes In any way upon the rights of others;

f. post or trarvmit any unsolicited advertisements, soiicftatlons. chain letters, pyrsmid schemes,
tn^stmeni opportunities or schemes, or other unsoGcited commercial communications, or engage In
sparhming or flooding, or any denial of servloe attack;

g. post or transmit any data or information, in violation of applicable law, out of the country In which you
reside;

h. post or trensmR arty data or software that cannot be exported wflhout prior government
euthorlzstfon;

I  post or transmit software or other Infomtation that contains a virus. Irojan horse, worm, or other
disabOrtg device or harmful component and

]. modify, decompile, disassemble or reverse engineer the MedAIlles Network or any software related
thereto.

NrmmTcdnoksles.bK. . Amndfiaiifl Cofunetv
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4. Directory. You authorize MedAUies to list you as a aubacrtoer in the MadAJ&et directory vUm tdentifylno
Irrfonnatton necessary to permit any Direct enabled subscriber on the MedAllies Network or any other
accredited Direct network. As a subscriber, you may, t>y submitting a wrfttan request to lyiedAines. opt

. out of being fisted in the directory. MedAlllee shall not use your directory information In conjunction wBh
any means, program, or devlee. or permit any o^r person to use your directory information In
conjunction with any nf>ean8. program, or device, including, but not Bmtted to. advertising, Instant
messaging, and pop-up acto. to soiicll business or to influence or attenript to influence for commercial

purposes (through economic Incentives or otherwise) eny diagnostic or trealment-retaled decision of a
health care provider.

6. Ifinnlnsyflfl- MedAIBes may immediately termineteiwHh no cure period) access to end use of the
MedAllies Network, '± (I) you fai. if required by appScable law; to be licensed, regtsterad. or othenvise
authorized by e gormmmental authority to provide health care services; or (B) you violate the intellectual
property protection provisions contained herein and do not Immediateiy stop the vfolatlon. In an other
esses of a material breach of these terms arid conditions, MedAIBea will provide you with a reasonabte
perbd of time to ddjust dlnical and operational processes InvoMng (he exchange of secure messages If
the termination cf these terms and corxlitions would otherwise Impaci health and safety of your clients. If
you feS to cure any rrtaterial breech within the reasonable period of time provided by MedAiOes es a cure
period, then MedAISes may tmrrwdlately terminate the um of the MedAllies' Network services.

6. Suspension. MedAJIias may Immediately suspend your access to the MedAUies fretwork. In MedMQes'
sole discretion, if MedAllies reasonably determines through veriflabla documentation that such access
poses a patent safety or concern, possible unauthorized access to or disclosure cf protected health
Informstlon as defined under HlPAA, HTECH and the regulations promuigated under such legislation, or
en Immediate threat lb the continued operation of the MedAllies Network.

7. Umtetlorre of the fitedAtlle» Network. The MedAPtes Nehmik b Intended to be used to transmit

messages bahMoen partlctpants In the MedADes Network (^rtidpantsO. including Partldpants that are
heaSh csra providers. There may t)e errors or omissions to the heallh Irrforrriatlon trammlttad through
the MedAISes Network. MedAllies does not end cannot independently verf^ or review any Information
transmitted through the MadAITias Network for accuracy or complalenass. You therefore acknowtedga
that:

/

a. MedAUies makes no representations or warranties of any kind wBh respect to the accuracy or
completeness of any information or data transmitted through the MedAUies Network;

b. MedAIDes is riot a heatth plan or a healthcare providef;

c; information recefred through ttie.MedADies Network is not a substUuta'for a heaUh care provider'ft
prbfessiona) judgment; and

d. any decision with regard to the appropriateness of treatment, or the vaUdlty or reiiability of
.  Information transmitted through the MedAllies Network, is the sob responslblDty of the applicable

« paUeN'sheallh care provider..

Nrtiain TechodosK bie. AmeaOmtrn ti ComncUf
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Except 88 proved herein, ell pro^lons of the Agreemert shall remain in full force and effect Thb modiflcatlcn
th^ take effect upon the epprcvsl date from the Governor and the Executive Councfl.

,  IN WITNESS WHEREOF, the parties have hereunto set their hands at of the day end year first above wrftten.

State of New Hampshire
Department of Health and Human Services

Date Name: S f=iyc

nart Technologies. Inc.

. f'lO-T-oO / J//^ :foae?^
Date

TWe: ^ vP

Acfcnowledgement of Contractor's signature:

State of A^co Vo^ ̂  . County crf_ ■<;cf-rcik _on before the undersigned
officer. personaOy appeared the person idertiffed direcdy above, or satisfactorily pr^n to be the person whose

. . . . I

name is signed above, and acknowledged that t/he executed thb document in the capacity Indicated above.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

^naturnature of Notary Public or Justice of the Peace

Name and Title of Notary or Justide of the Peace .

My Commbsion Expires: flh^
(SEAq

JAMK OlOatMNO
NOIARV PUBUC-IIAH OP NIW VOM

No. OIOISJM169
QuelHM In luflotk County

My Commhden Uptros Moy 12, 2016

Memst TKtattolo|ici, be. Anendmcmn

lOIMU P«jeJ5efJ6 0#le:_SllZ.^*2^^ ^
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The preceding Amendment, having been reviewed by this ofHce. is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

e  fteme: fUk>€.cc^Date f^me: lU.b^cc^ \A>
Sr Atfonr/t^ €i<n-u-o-<

I hereby certify that the foregoing Amendment was approved by the Governor and Executive CouncB of the State

of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

•Tttle:

Nc«mmTcdroigpa.(nc. Ancndmra «2 Cenuvttr
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STATE OF NEW HAMPSHIRE
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TERMS AND DEFINITIONS
The following gener^ contncting tenns and definiiions apply as specifically noted elsewhere in this
document.

Acceptance Notice from the Stale that a Deliverable has satisfied Acceptance
. Test or Review.

Acceptance Date The first day of the calendar month following Acceptance of the
CarcFusion .Product. (AMD 1}^

Acceptance Letter An Acceptance Letter provided by (he State to Vendor confinhing
that a Deliverable has satisfied any applicable Acceptance Tests or
Review. Notwithstanding the foregoing, as applicable to the
CareFusion Products or related Services. (AMD !)

Acceptance Test and
Rerlew.

Tests performed to determine that no Class A Defects exist In the
aoplication Softvrare or the System ■

Access Control Supports the management- of permissions for logging onto a
computer or network

Aflreeaeot . A contract duly executed and lesal ly bindina.

Appendix Supplementary material that is collected and appended ai the back
of a document

CareFoslon Prodnct Any CareFusion hardware and equipment (Pyxis® equipmem and
Pyxis® soflvrare). disposables, Software, Software licenses,
accessories or othtf products and/or Services provided by Netsmart
or Carefusi'on to (he State pursuant to the terms of this Agreement.
(AMD 1)

CarcFuston Software Means all Software distributed by CareFusion for the use of the
Careffusion Products whether owned, or licensed by CareFusion
(e.g., application softwm, embedded aiKl/or integrated software,
interihce software, custom driven including additional software
elements Integrated Into the Carefuslon Product including
Leximcomp). The CareFusion Software is licensed, not sold.
CareFusion and Its licensors retain all ownership rights in
CareFusion Software. (AMD 1)

CCP Change Control Procedures

Certification Tlw Vendbr's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
C^liverable and certified hs readiness for applicable Acceptartce
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order . Formal documentation prepared for a proposed .-change in (he
Specifications.

CM Configuration Management

CompiletloD Date End date for the Contract

Contract Agreement-Part 2
Inhlal & Date

Nctsmait technology
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ConfldeotUI Infonnotloo Information required to be kept Confidential from unauthorized
d Iscl osure under the Contract

Console A capability that crxanizes data in a meaningful way

Console View A custom set of widgets grouped as a single screen based on
user role in the organization. One or more of these views ean
be built per user role lo drive workflow.

Coo tract This Agreement between the State of New Hampshire and.e Vendor,
which creates binding obligations for each party to perform as

specified in the Contract Documents.

CoQtnet DoctUDCDts Documents that comprise this Contract (See Contract Agreement,
Section 1.1)

Contract Managen The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract These responslbilUtes shall include but not be limited
to . processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 3: Contract
Management}

Contracted

VendorA^eodor
The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the ContracL

COTS Commercial OfT-The-Shelf Software

CR Change Request

Data Stale's records, flies, forms, Data end other documents or
Information, in either electronic or paper form, that will be used
/converted by the Vendor during the (Contract Term

DBA Database Administroior

De nclen dcs/Dcfects A failure, deficiency or defect In a Deliverable resulting in a
Deliverable, (he Software, or the System, not conforming to Its
Specifications.
Cbsi A DeBcfcocy - Sq/iware - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information or
unintelligible to State; Non So/hiwe - Services were Inadequate tn
that they did not materially conform with the terms of this
Agreement and require re-performance of the Service.
Qass B Delkkncy - SoJ^are - Important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documenlaltqn • portions of information are missing but not enough
to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Dcfklency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;

Contract Agreement'Part 2
InltiAl A Date All Pages:
Netsroart'Technology. Inc/s Ini Page 2 of29
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Wrilun Docwntntaiion - minimal changes required and of minor
editing nature; Non Software Services require only minor
rewofhinn and do not reoulre re-performance of the Service.

Delayed Prodact A Cartfusion Product that is not Accepted by the Support Term
Be^n Date for any reason that, is not (he sole fault of Netsmart or
CareFusion. as a subcontractor of Netsmart. (AMD 1)

^iverable A. Deliverable is any Written, Software, or Non-Software
Deliverable (lener; report, manual, book, other), provided by the'
Vendor to the State or under the terms of a Contract requirement

D^itmeot An agency of the State
DeparlmcDt of laformatloo
tc^ocIokv n>om

The Department of Information Technology established under RSA
21.R by the Legislature effective September S, 2008.

Doeofflestidoo All Information that describes the installation, operation, and use of
the Software, either In printed or electronic format.

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on (he date the Governor and (he Execirtive r
Council of the State of New Hampshire approves the Contract

EabaDccmttta Updates, additions, modifications (o, and new releases for the
Softwait, and all changes to (he Documentation as a result of
Enhancements, including, but not limited (o. Enhancements
produced by Change Orders .

CAAP Generally Accepted Accounting Principles
Go Live Date First day of the month following the Completion Dale for ell

implementation Activities for (he Carefusion Product(AMD 0

Governor and Cucntlve

COQDCU

The New Hampshire Governor and Executive Couiicil..

IdcDtincalloQ and

Aatfaeotfcatioo

Supports obtaining information about those pa/ties attempting to
log on to a system or application for security purposes and (he
validation of (hose users

Implcmeo tattoo The process for making the System fUlly operational for processing
(he Data.

Imi^mentatioa Plao Sets forth the tnmsitlon from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

lofonnatioQ Technology
(IT)

Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
includii^ but not limited to. Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Integral CarcFoflon
Software

Softwiue that may be licensed separately by Netsmart*s
subcontractor, CareFusion, but is commercially released or bundled
as an integral part of the Carefusion Products under thb Agreement.
(AMDI)

lotnuloii Detection Supports the detection of Illegal entrartce Into a computer system

ContRct Agnemeitf.Part 2
Initial & Date All Pages:
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iDvokins Party ■In a dispute, the party believing itself asgrieved
Key Project Staff Personnel identified by the State and by the contracted Vendor as

essential to worfc on the Project.
Licensee The State of New Hampshire
Umltcd Warranty The warranty for CareFusion Products Software Warranty set forth

in this Agreement. (AMD I)
Main Uoil An end-user work station that facilitates interaction with the device

operating soft ware for the Carefusion Products. (AMD 0
Nod Exctoslve Contract A contract executed by the State that does not restrict the State

from seeking alternative sources for the Deliverables or Services
_pix}vided under the Contract.

Noo-Software Ddiverablcs Delivmbles that are not Softvraro Deliverables or Written
Deliverables, e.g.. meetings, help support services, other

Normal Butlncsa Hoon Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. Stale
holidays are: New Year's Day, Martin Luther King Day.
President's Day, Memorial Day. July 4^ Labor Dgy, Veterans
Day, Thanksgiving Day. the day after Thanksgiving Day. and
CMstmas Day. Specific dates will be provided

Nolke to Proceed (NTP) The Smte Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and lime

Open SUodards Specifications for the encoding and transfer of computer data that
is defined in RSA21-R: lOknd RSA 21-R: i3.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its dally operations.

Order of Precedence The order in which Contract/Documents control In the ei^t of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition In a document
that Is lower In the Order of Precedence

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project (Wort) Plan ' The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed Md Deliverables to be produced under the
f*roject as specified in Exhibit 1. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task depcndmies. and the resources that would lead
and/or participate on each task.

Project Maoagement Plan A document that describes (he processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as (he State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables. Invoice sign ofT. and review and approval of

Contrect Agreement-Psrt 2
Initial A Date AH Pages:
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Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Project Staff State personnel assigned to work with the Vendor on the Project
Project Team The group of State employees and contracted Vendor's personnel

responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work

. Plan on lime, on budget end to the required speclficaiions and
Quality

Proposal •The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Review The process ofieviewinfi Deliverables for Acceptance
Review Period The period set for review of a.Delivcrable. If none is specified then

the Review Period is five (5) business days. v.
Ro(e/Prtvll^c
MaoaBcmcat'

Supports the granting of abilities to users or groups of users of a
computer, application or network

RSS Remote Support Services (AMD 1)
SaaS* Software as a Service Occurs where the COTS application is hosted but the State does not

own the license or the code. The vendor allows the use of the

software as a part of their service.
Schedule The dates described in the Work Plan for deadlines for performance

of Services and other Project events and activities under the
Contract •

Segment 1 'All references to Segment 1 shall be understood to include the
CareFusion product. It is not necessary to modify language except
as noted herein because the CareFusion product is a component of
Segment 1. (included in Amendment 1)

ServieeCase Hoors The .total number of hours required to resolve a reported issue '
for a CaiefUsion Product, from the time a case is opened by the
TSC uniil U is closed. (AMD 1)

Service Level Agrecoeot
(SLA)

A signed agreement betv^een the Vendor and the State specifying
the level of Service that is expected of. and provided by, Vendor
durinR the term of the Contract

Services The woric or labor to be performed by the Vendor on the Project as
described in the Contract

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software DeUvcrablcs COTS Sofhvare and Enhancements
Software Uteose Licenses provided to the State under this Coniiacl ■
Sohitiofl

{

The Solution consists of the total Solution, which includes, .without
limitaUofl, Software and Series, addressing the requirements and
terms of the Specifications. The off*the>shelf Software and
configured Software customized for the State provided by the
Vendor as set forth in the Statement of Work.

Soedftcattonj The written Specifications (hat set forth the requirements which

Contract Ap-meiU-Pan 2
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include, without limitation, the Conirect, any performance
standards, Documentation, appUcable State and federal policies,
.laws and regulations. State technical standards, subsequent State-
approved Deliverables, end other Specifications and requirements
described In the Contract Documents. The Specificsticns are, by

* this reference, made a part of the Contract as though completely set
forth herein.

State STATE is defined a*:

Stale of New Hampshire
Department OF Health and Human Services
129 Pleasant Street

Concord, NH 03301
Reference to the term "State" shall include applicable asendes

SUtcData Any information contained within State systems in electronic or
paper format

State Fbcal Year (SPY) The New Hampshire Slate Fiscal Year extends from July 1"
through June 30* of the followiuA calendar year

State Proltaf Leader State's representative with regard to Project bmigfat

State** Confldcotial

Record*

State's information regardless of Its form that is not subject to
public disclosure under applicable, state and federal laws and
regulations, including but not limited to RSA Chanter 9i*A

State'f Project Manager

(PiW)
Siate*s representative with regard to Project managemeot and
technical matters. Agency Project Manegers are responsible for
review and Acceptance of specific Contract Deliverables, Invoice
sign off, and Review and approval of a Change ProDOsai fCP3.

Statcmciit of Work (SOW) A Statement of Work clearly defines the basic requirements and
olidectives of a Project. The Statement of Work also defines a high

^ level view of the architecture, performance and design
requirements, the roles and responsibilities of the Slate and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

Snbcoatractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

Support Servlcta The support services for the Carefusion Products provided pursuant
to the terms and conditions of Schedule B. (AMD n

Support Term Begin
Date

The Support Term Begin Date forthe appUcable Support Term of a
Carefusion Products is set forth in the applicable Implementation
timeline as the "Term Begin Date". If there is no Term Begin Date
in an applicable Implementation Timeline, then the applicable
Support Term shall begin on the first day of the month foUoN^ng
the date the Carefusion Product is Accepted. (AMD 1)

System - ' All Software, specified hardware, and Uttetfaces and extensions,
integrated and functioning together in accordance with the

Contract Agrcement-Pfin 2
tnlUal A Date Alt Pa^:
Netsnan Technology, Inc.'s (oitla
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL-SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT U1

SDCcificalions.

TBD To Be Determined

Technical Anthoiizatioo Direction to a Vendor, which fills In details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute
a new assignment; and (3) not change the terms, documents of^
specifications of the Contract Agreement

Term Period of the Cont/ecl from the Effective Dale thraunh termination.'

Test Ftao A plan, integrated in the Work Plan, to verify the code
(New Of changed) works to futfili the'requirements of the Project.
It may consist of a timeline,, a series of tests and test data, test
scnpts and reports for the test resuhs as well. as. a tracking
mechanism.

Third Parly Software Any sofhvare or databases embedded into the Products or used in
connection whh the Products or Services, which are owned by a
third party licensed by CajePusion, and provided by Netsmart under
the terms of this Agreem^. (AMD 1)

Transidoa Services Services and support provided when the contracted vendor Is
supporting System changes.

TSC CareFusion's Technical Support Center (AMD i)
UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or chongcd functions property as defined.

Updates A bug fix, patch, error correction, virus update, rninor Deliverable or
modification to existing features (o maintain the security or
operation of the Integral CareFuslon Software. (AMD 1)

Upgrades A major Deliverable, new feature or other improvement to the
Integral CareFuslon Software, but does not Include any hardware,
Third Party Software, or any other Integral CareFuslon Software that
is f^nerally licenses separately. (AMD 1)

l^r Acceptance Testing Tests done by knovdedgeable business users who are Millar with
the scope of the Project They create/develop test cases to conflnn
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Maoagemeol Supports (he administration of computer, application and network
accounts within an organization • ^

Vendor/ Contracted

Vendor

The Vendor whose prcposal or quote was ewankd the Contract
with the Stale and who Is responsible for the Services and
Deliverables of the Contract.

Vcriftcalion Supports the confirmation of authority to enter a computer system,
application or network

WsDi Through A step-by-step review of a Specification, usability features or
design before It Is handed off lo the technical team for development

Contfect Agreement-Part 2
ft Date AR Pages:

Netsmart Technology, lrK.'s Initi
D«le: r-/^-2/>in
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STATE OF NEW ElAMPSUlRE

department of health & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT U2

Widget The daU grouplng(s) displayed within a user defined view or
fbtrn In the myAvatar Electronic Health Reportinfl system

Work Hoon Vendor personnel shall work normal busthtss hours between 8:00
am and 5:00 pm, eight (8) hour days, fbrty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manaeer.

Written DcUverebles Non-Software written deliverable Documentation (lener, repoft,
manual, book, other) provided by the Vendor either in paper or
electronic formal.

Contract Agriscmen(-Patt 2
Initial A Date All Pages
Netsmart Technology,
Pro: sr-h-?.otn

- /]y, Inc,'$ Inidw;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT agreement 2016-032 - PART 2 AMENDMENT #2

INTRODUCTION

This Contract is by and between the Stale of NewHam^ire, acting through the Department of HeaJth &
Human Services CSt8te**X end Netsman Technologies, inc., a private Corporation, ("Netsmart), having
its principal place of business at 3S00 Sunrise Highway, Suite 0122, Great River, KY 11739.

This contract will consist of6 segments, as follows: *

SEGMENT 1 -RXCONNECT IMPLEMENTATION SERVICES

The State wit! be replacif^ the Biarmacy software at New Hampshire Hospital (NHH). which is eleven
(II) yean old, with a Netsmart product named Rx Connect. This software will provide enhanced
connectivity to Avatar and our Hospital Information. The software also ofTers better controls on dnig
di^ensing to better ensure patient safety.

The terms and conditions that will govern the purchase, use and support of the CarePusion products
provided herein are anached as Schedule A, (AMD I)

Netsman shall provide additional Services to Fully Implement Coroputen'ted Puiem Order Entry
(CPOQ, RxConnect Pharmacy Management and eMAR.

SEGMENT 2- ADDITIONAL RAD A CACHE END USER UCENSES

The Slate understands that more users at New Hampshire Hospital will be accessing the Electronic Health
Record (EHR) software' application at Go Live. These additional licenses witi allow staff members to
have access to the EHR to more efficiently perform their jobs.

SEGMENT 3 • DOCUMENT IMAGDSG IMPLEMENTATION SERVICES

New Hampshire Hospital will be able to scan all Legal and Medical documents into the Avaar system to
allow Physicians to review and diagnosis the patents. Without this module the hospital would have to
keep a hybrid medical record (hat would be cumbersome for staff and would be very problematic.

SEGMENT 4 - ANNUALIZED MAINTENANCE A SUPPORT PRIOR TO CONTRACT 0 2016-032

Prior ID Cootract 03016^)32, New Hampshire Hospital operated software ftom Netsman. This allowed (he
' hospital to admit, discharge, trsasfer, bill for services, perform cIlDtcal documentation, sustain the ff Integrity
of(lie appliation, share information with the Pharmacy Management software, perform allergy checks, and
utilize ICD-iO code sets. Continuing Maintenince and Support of these applications albws us to have access to
ipdates and readily available enhancements as well as access to Netsman support for troubleshoodng and
product assistance.

SEGMENT S - PHARMACY NATIONAL DRUG CODE (NDQ AND ELECTRONIC MEDICATION
ADMINISTRATION RECORD (EMARl SCANNING
Netsmart will provide software, installation, and configuration to streamline pharmacy NDC
scanning capabilities and to allow nursing staff to scan upon administration of medications.

SEGMENT 6 - CARECONNECT AND LAB CONNECTION SERVICES

Contract Agicemeni-Part 2
Initial A Date All Pages:
Netsman Technology, Ir)c.*s Initi
Date: - ZO i ̂
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016^32- PART 2 AMENDMENT #2

The State is Implementing Netsmart CareConnect software to transmit protected health Information
(PHI) between participating organiations, while meeting Meaningful Use requirements and
supporting federal and state polides and tfondards for health infonnation exchange. Netsmart shall
install, configure, unit test and implement CareConnect and provide train4he-trainer training
services.

RECITALS

The State desires to have Netsmail provide a Commercial-ofTthe^elf Softvrare System and associated
Services for DHHS;

Netsmart wishes to provide a Commercial-ofr-the-Shelf Software System and associated Services for the
Slate.

The p^les therefoR agree as follows:

1. CONTRACT DOCUMENTS

i.I Contract Doctinieats

This Contract is comprised of the following documents (Contract Documents):

A. Pwt I - State Terms and Conditions Contain^ in the Form P-3?
B. Part 2-The Contract Agreement
C. Pan3'ConsolidatedExhibits

Exhjbit A - Contract Deliverables
Exhibit B - Price and Payment Schedule
Exhibit C • Special Provisions
Exhibit D • Administrative Services

Exhibit E - Irhplementation Services
Exhibit F - Testing Services
Exhibit C - Maintenance and Suppon Services
Exhibit H • Requirements
Exhibit I - Work Plan'

Exhibit J - Software License end related Terms

Exhibit K - Warranty and Warranty Services
Exhibit L • Training Services
Exhibit M 'Agency RFP with Addendums (Not Used)
Exhibit N - Vendor Proposal (Not Used)
Exhibit O - Certificates and Attachments

U Order of Preecdeoce

In the event of conflict or ambiguity among any of the text of the Comracl Documents, (he
fdlowing Order of Precedence shall govern:

Contract Agreemem^Part 2 ^
Initial A Date All Pages: | y y
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STATE Of new HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016^32 - PART 2 AMENDMENT #2

•. ThnStaUofNtw HanpshlrtTtnnsQndCoftdiUons,^om?-21
(Part I)

b. State of New Hampshire, DHHS Contract (Part 2 and Part 3). Amendment #). and
Amendment

c. Netsman Statement of Work (Dated 7/2 UlS)

U Cootraci Term

The Contmct and all obiigations of the parUes hereunder shall become effective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to. Oovemor and Executive Council of the State of New Hampshire approval.

The Contract shall begin on the Effective Date and extend thmugh the Completion Date stated
In Part 1 - State Terms and Conditions POT General Provisions, Block 1.7. Compfedon Date.

Netsman shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require the Contracted Vendor (p commence-work prior to the Effective
Date; however, if the Coniraaed Vendor commences work prior to the Effective Date and a
Notice to Proceed, such work shall be performed at the sole risk of the Contracted Vendor. In
the event that the Contract does not become effMlve. the State shall be under no obligation to
pay. (he Contracted Vendor for any costs incmred or Services performed; however. If the
Contract becomes efTectiye, all costs incurred prior to the Effective Date shall be paid under the
terms of the Contract

Time is of the essence in the performence ofNetsinan's obligations under the Contract

2. compensation

2.1 ContrBct Price

The Contract price, method of p^ment and terms -of payment are ideruified end more
. particulvly described in Conuact &(hibi( B: Price and Payment Schedule.

2.2 Non-Exclusive, Not to Exceed Contract
This is a NotvExclusive, Not to Exceed ("NTE*^ Contract with a firm fixed price and term
limitations as set forth in the Contract

The State reserves the right at its discretion, to. retain other contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part or
portion of an item, group of items, or total Proposal. The Contracted Vendor sh^l not be
responsible for any delay, act or omission of such other contractors, except that the Contracted
Vendor shall be responsible for any delay, act, or omisslon*^ of the other contnctois if such del^.
act, or omissicm is caused by or due (0 the fault of the Contracted Vendor.

f, Inc.'5

Contract Agr^em-Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH &. HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFT WARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT U2

Notwithstandi^ any other provision of the Contract to the contrary, In no event shaJ) total
payments under the Contract exceed the Price Limitation In Part I t State Terms and Conditions
P-37 Oenerai Provisions, Block 1.8, Price Limitatioa

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the Contracted
Vendor and State personnel. The Contracted Vendor shall provide all necessary resources to
perform its obligations under the Comraa. The Conuacted Vendor shall be responsible for
managing the Project to Its successful cornpletion.

3.1 The Veodor'a Cootnct Maoagcr
I  The Contracted Vendor shall assign a Comraa Man^a who shall be responsible for all

Contract audiorization and administration. The Contraaed Vendor's Contract Manager Is:
ice McGovem

Executive Vice President

Netsmart Technologies. Inc.
3500 Sunrise Highway, Suite D122
Great River, New York 11739
Tel: 860-742-8326

Fax:631-968-2123

Email: JMcOovem@ntsLcom

3.2 The Veodor*a Project Manager
- 3J.1 Contraa Project Manager

The Contracted Vendor shall assign a Project Manager who meets the requirements of the
Contr^ The Contracted. Vendor's selection of (he Contracted Vendor Project Managpr
shall Ire subject to the prior written approval of the State. The State's approval process may
Include, without limitation, at the State's discretion, review of the proposed the Contracted
Vendor Prefect Manager's resume, qualifications, references, and background checks, and
en Imerview. Netsmart will compliete background checks for employee^ which includes the
following: (1) Social Security number trace; (ii) OFAC Name Screen; (Hi) Civil Federal
search (five-year history); (iv) Employment eligibility check through the U.S. Citizenship
and Immigration Services E-Verity program; (v) Multi-state insiam criminal background
check; (vi) FACIS Level 2 Search; (vii) National Sex Offender Re^stry Check; (viiQ
Review of criminal background check in all counties in which the candid^ or employee
has resided in tire preceding seven (7) years. The State may require renwval or
reassignment of the Contracted Vendor's ̂ Ject Manager who, in the sole and reasonable
judgment of the State and in compliance with law. is found unacceptable or is not
perfonhing to the State's saUsfaaion. Vendor shall not be liable for reasonable projea
delays due to the State's removal of the Contracted Vendor's Project Manager.

3.2.2 The Contracted Vendor Project Manager must be qualified to perform the obligations
required of the position under the Contraa. shall have full authority to make binding
decisions under the Contract, and shall fuiretion as the Contracted Vendor's representative

Contract Agreement-Part 2 ^
Inititl & D«c All Pages: / 1
Nctaman Technology. Inc.'s Initial/ ' Page 12 of 29
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

for *11 administrative and management matters. The Contracted Vendor's Project Manager
shall perform the duties required under the Contract, Including, but not limited to, those set
forth In Contract Exhibit 1, Section 2. The Contracted Vendor's Project Manager must be
availabie to promptly respond during Normal Business Houn within a four hour time
period to Inquiries from the State, and be at the site as rteeded. l^e Contracted Vendor's
Project Man^r must work diligently and use his/ her best efforts on the Project.

3.2J The Contracted Vendor shall not change its assignment of the Contracted Vendor Project
Manager wi^out providing the Slate written justification and obtaining the prior written
approval of the State. State approvals for replacement of the Comracted Vendor's Project
Manager shall riot be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills than the Contracted Vendor Project Manager being replaced;
meet the requirements of the Contract; and be subject to reference and background checks
described ateve in Contract Agreement Pan 2, Section 3.2.1: Ccnrraa Project Manager,
and in Contract Agreemem Part 2, Section 3.6: Reference and Bockgrovnd Checks^ below.
The Contracted Vendor, when possible, shall assign a replacement the Contracted Vendor
Project Manager within ten (10) business days of the depailure of the prior the Contract^
Vertdor Prqject Manager, and the Contracted Vendor shall continue during the ten (10)
business day period to provide competent Project management Services through the
assignment of a qualified Interim the Contracted Vendor Project Manager.

3.2.4 Nocwitfistanding any other provision of the Contract, (he State shall have the option, at its
discretion, to terminate the Contract, declare the Contracted Vendor in defiiuli and pursue
its remedies at law and In equity, if die Contracted Vendor falls to assign a the Contracted
Vendor Project Manager me^ng the requirements and terms of the Contract.

3.2.5 The Contracted Vender Project Manager is:
Brian Taylor
Netsmait Prcgect Manager
Netsmart Technologies, Inc.
3500 Sunrise Highway, Suite Dl 22
Great River. New York 11739
Tel: 614-932-67.47 Email: btavlorfShitst.com

3.2.6 The Project Manager for F^xis products and Services is:
Raquel DeCandio
Pyxis Project Manager
Nctsman Technologies, Inc.
3500 Sunrise Hi^way, Suite Dl 22
Great River. New York 11739
Tel: (845)325-2002 P/naij; RaoueLDeCandlotSlCafefusion mm

3 J The Contracted Vendor Key Proj^ Staff

(

Contract A^ment-Pait 2 ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE Ss SERVICES

CONTRACT AGREEMENT 2036-032-PART 2 AMENDMENT M

3 J.l The Contracted Vendor shall assign Key Project Staff who meet the r^uiremems of the
Contract, and can implement the SoOware Solution meeting the requirements set forth m
Che contract. The State may conduct reference checks on the Contracted Vemlor Key
Project Staff. The State reserves the right to require removal or reassiginment of the
Contracted Vendor's Key Project Staff v^o are found unacceptable to the State. Any
background checks shall be performed in accordance with the Contract Agreement
Section 3.6: Background Checks.

3J.2 The Contracted Vendor shall not change any the Contracted Vendor Key Project Staff
commitments without providing the State written justification end obtaLfiing the prior
wriRen approval of the State. Stale approvals for replacement of the Contracted Vendor
Key Proj^ Staff will not be unreasonably uridtheld; The replacement the Contracted
Vendor Key Project Staff shall have comparable or greater, skills than the Contracted
Vendor Key Project Staff.being replaced; meet the requirements of the Contract.

3 JJ Notwithstanding any othv provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare the Contracted Ver^r in default and to
pursue Its remedies at law and in equity. If the Contracted Vendor fails to assign Key
Project Staff meeting the requirements and terms of the Contract or if it is diissatisfied
wjth the Contracted Vendor's replacement Project staff.

3JJ.1 The Contracted Vendor Key Project Staff shall consist of the following
Individuals in the roles identifted below:

The Contracted Veodor'a Key Project Staff:

Key Membera Position

Primary Netsmart Project Manager
Brian Taylor

Pint Netsmart Practice Director

Samara Nash

Second Executive Vice President

Joe McCovern

3.4 State Contract Manager
The State shall assign a Contract Manager who shall function as the State's repfcsentative with
regard to Contract administration. The State Contract Maitager is:

Chieflriforrn&tion OfRcer

Office of Information Services
129 Peasant Street
Concord, NH 03301
TeI:(603)27l-9469
Email :donna.o'leary@dhhs.nh.gov -

Contract Agree^m-Part 2 —^
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NEW HAMKHTRE HOSPITAL - SOFTWARE A SERVICES
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3.5 State Project Manager

The State shall assign a Project Manager. The Stale Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all the Contracted Vendors;
c. ManagingsigniHcant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice slgnK)frs;
r. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:
David Levesque
New Hampshire Hospital
Departnwnt of Health and HumM Services
36 Clinton Street

Concord, NH 03301 .
Tel: (603) 271-5860
Email: Djvid.L.eyeseiietadhha.nh.Bov

3.6 Refcreoce aod Background Checks
The State may, at Its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contracted Vendor Key Project Staff. The State shall maintain
the confidentiality of background screening results in accori^ce with the Contract Agreement,
Part 2-Section 11: Use. of State's Irformation, Corfidentiaiity.

4. DELIVERABLES

4.1 Vendor jtoponaibilitles '
The Contracted Vendor shall be solely responsible for meeting all material requirements, and
terms and conditions specified in this Conirtft, regardless of wtiether or not a Subcontractor is
used.

The Contracted Vendor may subcontract Services subject to the provisions of the Contract,
including but not limlled to, the terms and conditions herein and the Controet A^eemeni Fart
1\ State New Hampshtre Terms and Conditions F-37. The Contracted Vendor, must submit
all information and documentation relating to the Subcontractor, including terms artd conditions
consistent with this Contract. The State will consider the Contracted Vendor to be wholly
responsible for the perfornumce of the Contract and the sole point of contact with regard to all
contractual matters, including payrnent^f any and all charges resulting frdm (he Contract

extract Agreement-Part 2
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CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

42 Delivtrables and Services

The Contracted Vendor shall provide the State with the Deliverables and Services In acoordance
with the time frames in the Work Plan for (his Contract, and as more particularly described in

^ Contract Exhibit A: Comracf DeUverablti.

Upon its submission of a Deliverable or Service, the Contracted Vendor represents that It has
performed its obligations under the Contract associated with the Deliverable or Service.

43 Nop-SoRware and Written Deliverables Review and Acceptance
After receiving written CertiricBtion from the Contracted Vendor that a Non>Software or Written
Deliverable Is Pinal, complete, and ready for Review, the State will Review the Ddi^rebie to
determine whethtf U meets the Requirements outlined in Contract Exhibll A: Contract
Deliverahlej. The State will notify the Contracted Vendor in writing of its Acceptance or
rejection of (he Deliverable within five (S) business days of the State's receipt.of the Contracted
Vendor's written Certification. If the Slate rejects the Deliverable, the Stale shall-notify the
Contracted' Vendor of the nature and class of the Deficiency and the Contracted Vendor shall
correct the Deficiency within the period identified in the Work Plan. If no period for the
Contracted Vendor's correction of the Deliverable is Identified, (be Contracted Vendor shall
cor^ (he Deficiency in the Deliverable within five (S) business days or as soon thereafter as
readably possible under the circumstances given the complexity of the Deficiency. Upon
receipt of the corrected Deliverable, the State shall have five business days to review the
Deliverable and notify the Contracted Vendor of its.Acceptance or rejection thereof, with the
option to extend the Review Period up to five (S) additional busii^ days. If the Contracted
Vendor fails to correct the Deficiency within the allotted period of time, the State may, at Its
option, continue reviewing the Deliverable and require the Contracted Vendor to continue until
the Defidericy is corrected, or immediately terminate the Contract, declare the Contracted
Vendor in de&ult, and pursue Its remedies at law and in equity.

4,4 System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed u set forth in the Test Plan and
more particularly described in Exhibit F: Terring 5erWces.

4J Security

The State murt ensure (hat appropriate levels of security are implemented and maintained in
order to protect IntegriQr and reltabilr^ of its information ,technology resoujtes,
informaiipn,'and services. State, resources, Information, and services must be'available on an
ongoing basis, with the appropriate inf^ructure and security controls to ensure business
continuity and safeguard State networks. Systems and Data.

IT Security irrvolves all functions pertaining to (he securing of State Data and Systems throu^
the creation and definition of security policies, procedures and controls covering such areas as
Identification, authentication and non'repudiatlon!

Pan 2 /r\
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All components of the SoOware shall be reviewed and tested to ensure ttsey protect the State's
hardware and software and its related DaU assets. See Contncf.Agrtemtfa -Parr 3 - Exhibit
F: Testing for detailed information on requirements for Security testing.

5. SOFTWARE

5.1 COTS Software and Dociiraefitatloii
The Contracted Vendor shall provide the State with Soft%¥are Licenses and Documentation set

.  forth in the Contract, and particularly described in Exhibit h-Software License and'Related
Terms.

5.2 COTS Software Support abd Malnteoaoce
The Contracted Vendor shall provide the State with Software support and Maintenance Services

'Set forth in the Contract, and particularly described in Exhibit J: Software License and Related
Terms.

5 J RestricHoof

Except as otherwise permitted under the Contract, the State agrees not to:'
a. Remove or modify any program rnarkings or any notice of .the Contracted Veixlor's

proprietary rights;
b. ' Make the programs or materials available in any manner to any third party for use in the

third party's business operations, except as permitted herein; or
c. Cause or pennit reverse engineering disassembly or recompilation of the programs.

5.4 Title

The Contracted Vendor must hold the right lo allow the State to use the Software or hold all title,
right, and interest In the Software and Its associated Documentation.

6. WARRANTY

The Contracted Vendor shall provide the Warranty arwl Warranty Services set forth in the Contract,
and particularly described in ̂ hlbit K: Warranty and tVarraniy Services.

7. SERVICES

The Contracted Vendor shall provide the Services required under the Contract Documents.. All
Services shall meet, and be performed, in material Kcordance with the Specifications.

7.1 AdminUtrBtlve Services

The Contracted Vendor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D Administrative Services:

Contract Agreement-Part 2
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7J Implemciitation Services
The Contrected Vendor shall provide (he State with the Implertientation Services set forth in the
Comrect. end particulariy.described in Exhibit £: impUmeruotton Servicts.

Testing Services
The Contracted Vendor shall perfonn testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: TtstingStrvlets.

7.4 Trabtng Services
The Connected Vendor shall provide the State with traimng Services set forth in the Contract,
and particularly described in Exhibit L: Training Services!

7.5 Mainteaance and Support Services
The Contracted Vendor shall provide the State with Maintenance and support Services for the

.  Software set forth in the Contract, and particularly described In Exhibit G: Milnterjance and
Suppwt Services.

8. WORK PLAN DELIVERABLE

The Comracted Vendor shall provide .the State with a Work Plan that shall include, without
llfflltaiion, a detailed description of the Schedule, tasks, Deliverables, major milestones, task
dependencies, ai^ payment Schedule.

The initial Work Plan shall, be a separate Deliverable and Is set forth In Contract Exhibit 1: Work
Plan. The Contracted Vendor shall update the Work P'tan as necessary, but no less than every two
weeks, to accurately reflect the status of the Project, including without limitalloh, the Schedule,
tasks, Detiverables, major milestones, task dependencies, and paym^t Schedule. Any such updates
to the Work Plan must be approved by the State, in writing, prior to final incorporation into Contract
Exhibit V. Werk Plan. The updated Contract Exhibit 1: Work Plan, as approved by the State, is
incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve (he Contracted Vendor from liability to the State for damages resulting fhsm the
Contracted Vendor's failure to perform its obligatiorts under the Contract, including, without
limitation, perforrnance in accordaiKe with the Schedule.

In the event of any deliQr In the Schedule, the Contracted Vendor must tmmedisiely notify the State
in writing, identifying the nature of the delay, i.e., specific actions or Inactions of the Contracted
Vendor or the State causing the problem; its estimated duration period to reconciliation; specific
actions that need to be taken to correct the problem; and the expected Schedule impaa on the
Project.

In the event, additional time Is required by the Contracted Vendor to correct Oenciendes, the
Schedule shall not change unless previously agreed in writing by the State, except that the Schedule
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shall automatically extend on a day-to-day basis to the extent that (he delay does not resull from the
Contrueted Vendor's Tailure to fulfiU iu obligations under the Contract. To (he extent that the State's
execution of its tn^or tasks takes longer than desaibed in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

Notwithstanding anything to the cmtrary, the State shall have the option to terminate the Contract
for defeult (See Section 13.1), at Its discretion, If It is dissatisfied due to Vendors non-performance
ofhs elements within the Work Plan (Sm Exhibit 1).

9. CHANGE ORDERS . .

The State may make changes or rcvisiorts at any time by wrlRen Change Order. The State originated
changes or revisions shall be approved by the Department of Infonnation Technology. Within Tive
(5) business days of the Contracted Vertdor's receipt of a Change Order, the Contracted Vendor shall
advise the State, In detail, of any Impact on cost (c.g, Increase or decreaseX the Schedule, or the
WofkPIan..

The. Contracted Vendor may request a change within the scope of the Contract by vmtten Change
Oder. Identifying any Impact on cost, the Schedule, or the Work Plan. The Stale shall attempt to
respond to the Contracted Vendor's requested Change Onler within five (5) business days. The
State Agency, as wdl as the Department of Health and Human Services, must approve ail Change
Orders in writing The State shall be deemed to have rejected the Chan^ Order if the parties are
unable to reach an agreement In writing.

All Change Order requests from the Contracted Vendor to the Sute. and the State Acceptance of the
Contracted V^dor*! estimate for a State requested change, will be acknowledged artd respond^ to,
cither Acceptance or rejection, in writing If accepted, the Change OrdcT(5) shall be sulyect to the
Contract amendment process, as determined to apply by the Slate.

10. INTELLECTUAL PROPERTY

The State shall hold all ownership^ title; and rights in any of its information and data provided to
Contracted Vendor in connection with performance of obligations under the Contract, and ih^
associated Documentation.

In no ̂ ent shall the Contracted Vendor be precJudiKl from developing for Itself, or for others,
materials that are competitive with, or similar to Custom Sofrware. modifications developed in

. connection with performana of obligations under the Contract. In addition, the Contracted Vendor
shall be free to use its genval knowledge, skills, experience, and any other ideas, concepts, know-
how, and techniques that ere acquired or used in the course of its performance under this agreement.

10.1 Stale's Data

All righ^ title and imaest in State Data shall remain with the Stale.
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lOJ Vendor's M&teriali

Subject to the provisions of this Contrsct the Contracted Vendor may develop for itself, or for
others, materials thtn are competitive with, or similar to, the Deliverables. In accordance with
the confidentiality provision of thb Contract, the Contracted Vendor shall not distribute any
products contmning or disclose any State Confidential Information. The Contracted Vendor
shall be free to use its general knowledge, skills and experience, and any ideas, concepts, know-
how, and techniques that are acquired or used m the course of its performance under this
Contract, provided that such is rwt obtained as the result of the deliberate memorization of the
State Conridential Information by the Contracted Vendor employees or third party ccnsultanis
engaged by the Contracted Vendw.

Wititout limiting the foregoing, the parties agree that the general knovriedge. referred to herein
cannot include information or records not subject to pd>lic disclosure under New Hampshire
RSA Chapter 91-A, which-includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to inteenal personnel practices, financial information, test questions, scoring k^s and
other examination data use to administer a licensing eouninstion, exaroination for employment..
or academic examination and personnel, medical, wellare, library use. video tape sale or rental,
and other files containing personally identinabie Information that is private in nature.

103 State Website Copyright

WWW Copyrigfal and Inteltectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data artd
infomiBtion, shall remain with the State. The State shall also retain all right, title and interest in.
any user interfaces and computer instnictions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

lO.d Survival

This Contract Agreement Section 10: fnieilecfuaJ Frop<rty sha}\ survive the tennlnaiion of the
Contract.

II. USE OF STATE'S INFORMATION. CONFIDENTIALITY

11.1 Use of State's InformatioD

In performing its obligations under the Contract, the Contracted Vendor may gain access to
Information of the State, including Stale Confidential Information. "State Confidential
Information'* shall include, but not be limited to, Information exempted from public disclosure
under New Hampshire RSA Chapter 91-A: Acc^ to Pubiic Records and Mee/mgr |bet e.g.
RSA Chapter 91-A: S Exemptions). The Contncted Vendor shall not use the State Confidential
Information developed or obtained during the performance of, or acquired, or developed by
rea^ of the Contract, except as directly-connected to and nec^sary for the Contracted
Vendor's performance under the ContracL
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lU State Coofldential lafomiation

The Contracied Vendor shall maintain the confidentiality of end protect from unauthorized use.
disclosure, 'pubilcation, and reproduaton (collectively ''release"), all State Confidential
information that becomes available to the Contracted Vendor in connection with its
performance under the Contract, regardless of its form.

Subject, to applicable federal or State laws and regulations. Confidential Information shall not
include inftemtlon which: (0 shall have otherwise become publicly available other than as a
result of disclosure by the receiving pany in breach hereof; (iO was disclosed to the receiving
party on & non-confidential basis from a source other than the disclosing party) which the
receiving party believes is not prohibited from disclosing such information as a result of an
obHgadofi in favor of the disclosing party; (iH) is developed by the receiving party
Independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) Is disclosed with the written consent of (he
disclosing party. A receiving party also may disclose Confidential Information (o (he extent

■ required by an order ofa court of competent jurisdiction.

Any disclosure ofthe State Confidential Information shall require the prior written approval of
the State. The Cotitracted Vendor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contracted Vendor regarding the State ConfKlential
Information, and the Comracted Vendor shall reasonably cooperate with the State in any effort
the State undertakes to contest the request, subpoena or other legal process.

In the event of the unauthorized release of Slate ConAdential Information, the Contracted
Vendor shall immediately notify the State, and the State may immedlaiely be entitled to pursue
My remedy at law and in equity, including, but not limited to. iqjunctive reliefi

113 VendorConfldeotiallnformation

Insofar as the Contracted Vendor seeks to maintain the confidentiality of its confidential or
proprietary infonnation. (he Contracted Vendor must clearly identify in writing all information
it claims to be confidential or proprietary. Notwithstanding (he foregoing, the State
acknowledges thai the Contracted Vendor considers the Software, and Documentation to
Confidential (nrormation. The Contracted Vendor acknowledges ̂ at the State is subject to
State and federal laws governing disclosure of Infonnation including, but not limited to, RSA
Chapter 91-A. The State shall maintain the confidemiaiity of the idemified Confidential
Information Insofar as it is consisteni with applicable Stale and federal laws or regulations,
including but not limited to. I^A Chapter 91-A. In the event the State receives a request for
the information identified by the Contracted Vendor as confidential, the State shall notify (he
Contracted Vendor and specify the date the State wilt be releasing (he requested information.
At the request of the ̂ ate, the Contracted Vendor shall cooperate and assist the State, with the
collection and review of the Contracted Vqidw's information, at no additional expenw to the
State. Any effort to prohibit or enjoin (he release of (he information shall be the Contracted
Vendor's sole responsibllify and at the Contracted Vendor's sole expense. If the Contracted
Vendor fails to obtain a'court order enjoining the disclosure, the State shall release the
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.information on the date specined in the State's notice to the Contracted Vendor, without any
liability to the Contracted Vendor.

II.4 SurvIvDl

This Contract Agreement Section 11, Uu of Stale s Informoilon, Confidenilcdiry, shall survive
tennination or conclusion of the Contract. i

12. UMITATION OF LIABILITY

12.1 Sute

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, ittcidemal, punitive, or exemplary damages. Sut^ect to
applicable laws and regulations, the State's liaUlity to the Contract^ Vendor shall not exceed
tM total Contract price set forth in Contract Agreement, Section 1.8 of (he Contrga Agreemeni
^Parl J'Genera! fratfishns.

Notwithstei)ding the foregoing and any provision of (his Contraa to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 TheContraetedVendor.
Sutqect to applicable laws and regulations, in no event shall the Contracted Vendor be liable
for any consequential, special, indirect, incidental, punitive or exemplary damages and (he
Contract^ Vendor's liability to the State shall not exceed one time (IX) the total Contract
price set forth in Contract Agrtemenl, Section 1:8 of the Contract Agreement -Part t'Genera!
Proiislons.

Notwithstanding the foregoing, (he limitation of liability In this SOW Section 12.2. shall not
apply to the Contracted Vendor's Indemnirication obligations set forth m the Contract
Agreement Part I • Section 13; Indemn^tcadon arid confidentiality obligations in Contract
Agreement-Pan 2 • Section II: the of State's Injormotion, Cor^dentUAity, which shall be
unlimited.

12J State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive terniinatlon or Contract conclusion.

12.4 Survival

This Contract Agreement' Part 2 • Section 12: Umttarton of UabUity shall survive termination
or Contract conclusion.

13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.
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13.1 lenDto^tion for Dc&ott .. .
Any one or more of (he following acis or omissions of the Contracted Vendor shall constitute
an event of default hereunder r£^"t of DelhulC*)

a. Failure to perform the Services satisfactorily in material accordance with the
Statement of Work or on schedule as agreed to the parties;
b. Failure to perfonn any other material covenaiit, term or condition of (he Contract

13.1.1 Upon the occurrence of any Event of Default, the Stole rnay take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contracted
Vendor wriRen notice of default and require It to be remedied within, in the

'  abseiKe of a greater or lesser specification of time, within thirty (30) days fVom the
dale of notice, unless otherwise indicated within by the Stale (*Cure Period'^. If
the Contracted Vendor fails to cure the default within the Cure Period, (he Stale
may terrnlnate the Contract effective two (2) days after giving the Contracted
Ve^r notice of tem^naiion, at Its sole discretion, treat the Contract as breached
and pursue its remedies at law or in equity or both.

b. Oive the Contracted Vendor a written notice specifying the Event of Default and
suspending all payments to be made under the ContracL

c. Set off against any other obligations the State may owe to the Vendor any
damages the Stare suffers by reason of any Event of Default;

dL Treat the Contract as breached and pursue any of its remedies at law or In equity,
orboth.

e. Procure Services (hat are the subject of the Contract from another source and the
Contracted Vendor sh^l be liable for reimbursing the State for administrative
costs directly related to the replacement of the Contract, such as costs of
competitive Adding, mailing, end advertising; all of which shall be subject to (he
limitations of liability set forth In tire ContracL

13.1.2 The Vendor shall provide the State with written notice of default, and the State shall
cure the default withlnthiity (30) days.

13.1.3 Notwithsttnding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion. -

13.2 Tennlaalloo for Convenience

13.2.1 The State may. at its sole discretlorv terminate the Contract for convenience.'in whole
or in part, by thirty (30) days written notice to the Contracted Vendor. In the event of a
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termination for convenience, the State shall pay the Contracted Vendor the agreed upon
price, if separately stated in this. Contract, for Oedverables for whidi Acceptance has
been given by the State. Amounts for Services or Oeiiverables provided prior to the
date of termination for which no separate price is staled under the Contract shall be
paid, in whote or in part, generally in accordance with Contract Exhibit B, PHce md
PaymtntSch$dut€,of\heCoTima.

13J.2 Okifing the thirty (30) day period, the Contracted Vendor shall wind down and cease
Services as quickly and efTicienUy as reasonably passible, without performing
tmnecessaiy S^ces or activities and by minimizing negative effects on the State fiom
such winding down and cessation of Services. -

13J TermiaaUoo for Conflict of lotcrest

UJ.l The State may terminate the Contract by wi\ntn notice if it determines that a conflict
of interest exlns, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement end
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any pre-paid current
development, support, and maintenance costs. The State shaJI pay all other contracted
payments that would have become due and payable if the Contracted Vendor did not
know, or reasonably did not know, of the conflict of interest.

13J,2 In the event the Contract is terminated as provided above pursuant to a violation by
the Contracted Vendor, the State shall be entitled M pursue the same remedies against
the Contracted Vendor as it could pursue in the event of a default of the Contract by
the Contracted V^or.

U.4 Temlnattoo Procedure

13.4.1 Upon termination of the Contract, the State, In addition to any other-rights provided
In the Contract, may require the Contracted Vendor to-deliver to the State any State-
property or data, including without limitation. Software and Wrinen Deliverables, for

. such part of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and eixept as otherwise directed by the SUte,
the Contracted Vendor shall:

a. Stop work under the Contract on (he date, and toi the extent specifled^ in the notice;

b. Prwptly, but in no event longer than thirty (30) days after t^ination, terminate
Its or^s and subcontracts related to the work which has been terminated and settle
all outstanding liabilities ond all claims arising out of such t^ination of orders
and subcontracts, with the approval or ratification of the State to the extent -
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required, which approval or ratiricatmn shall be final for the purpose of this
Sccfion;

c: Take such Ktion as the State reasonably directs, or as necessary to preserve and
protect the property related to the Contract which is In the possession of the
Contracted Vendor and in which the State has an interest;

d. Transfer title to the State and deliver In the manner, at the times, and to the extent
directed by the State, any property, other than Contracted Vendor pipper^, which
is required to be furnished to the Slate and which has been accepted or requested by
the State; and .

c. Provide written Certification to the State chat the Contracted Vendor has
surrendered to the State all said property.

s

f. Assist in Transhion S^ces, as reasonably requested by the State on a reasonable
time and material basis.

lA CHANGE OF OWNERSHIP

'In tbe event that the Contracted Vendor should change ownership for any reason whatsoever, the
State shall have t|)e option of continuing under the Contract with the Contracted-Vendor, Its
successors or assigns for the full remaining term of the Contract; continuing under the Contract with
the Contracied Vendor, its successors or assigns for such period of lime as determined necessaiy by
the State; or Immediately tenninate the Comract without liability to the Contracted Vendor, its
successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUTCONTRACTS
15.1 The Contracted Vendor shall not assign, delegate, subcontract, or otherwise transfer any of its

interest, rights, or duties under the Contract without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or
other transfer made without the Siate*i prior urritten consent shall be null and void, and may
constitute an event of default at the sole discretion-of the State.

15.2 The Contracted Vendor shall remain wholly responsible for performance of the entire Contract
even if assignees, delegates,-Subcontractors, or other transferees (^Assigns") are used, unless
otherwise agreed to in writing by the State^ and the Assigns fully assumes in ̂ ting any and all
obligations and liabilities under the Contract from the Effective Date. In the i^sence of a
written assumption of full obligations and liabilities of the Contract, ar\y permiu^ assignment,
delegaiion, subcontract, or other transfer shall neither relieve the Contracted Vendor of any of
Its .obligations under the Contract nor affect any remedies available to the State against the
Contracted Vendor that may arise from any event of default of the provisions of the contract.
The Slate shall consider the Contracted Vendor to be the sole point of contact with regard to all
contractual maners, including payment of any and all charges resulting from (he ConiracL
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113 Notwithstanding the roregoing. nothing herein shall prohibit the Contracted Vendor from
assigning the Contract to the successor of all or substantially ell of the assets or business of the
Contracted Vendor provided that the successor fully assumes in writing aU obligations and
responsibilities under the Contract. In the event that the Contracted Vendor should change
ownership, as permitted under this Contract Agreement Part 2, Section 14: CMangt of
Omttrship, the State shall have the option to continue under the Contract with the Contracted
Vendor, its su^ssors or assigns for the full remaining term of the Contract; continue tinder the
Contract with the Contracted Vendor. Its sttccessors or assigns for such period of time as
determined necessary by the State; or immediately lenninattng the Contract without liability to
the Contracted Vendor, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the ftltng of any formal proceedings with respect to a dispute (other than an action seeking
ir^unctive relief wHh respect to inteileclual properly rights or Confidential Information), the party
believirtg Itself aggrieved (the "Invoking Party'O shall call for progressive managemem involvement
in the dispute negotiation ̂  written notice to the other party. Such nodoe shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
neetM, at mutually convenient times and places, between negotiators for the parties at the following
successive m.an8gBment levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dbpote Resolution RespoosibiUty and Schcdolc Table

LEVEL NETSMART STATE
CUMULATIVE
ALLOTTED TIME

Prinary
Netsmart Project Manager

Brian Taylor
State Project Manager

David Levesoue
S Business Days

Flnt
Netsman Practice Director

Samara Nash

DHHS Chief

Information Officer

DormaO'Leary
10 Business Days

Sccood-
Executive Vice Preside

Joe McGovern

Commissioner

■Jeffery A. Meyers 1S Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice Is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice Is received by the oth^ party.
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17. RESERVED

18. GENERAL PROVISIONS

18.1 Travel Expenses

The State will not be responsible for any travel or out of pocket expenses. Incurred in (he
performance of the Services.

The Vendor must assume all travel and rcjated expenses by "fully loading" the proposed labor
rsttt to Include, but not limited to: meals, hotel/housing, airfare, cor rentals, car nuleage, and
out of pocket expenses.

18J Shipping and Delivery Fee Exemptfoo

The State will not pay for any shipping or delivery fees unless specifically Itemized In the
Contract

18J Projeel Worispace and OfHoe Eqttipmeot
The Slate agency will work with the Contracted Vendor to determine the requirements for
providing all necessary workspace end office equipment, including desktop computers for the
Contracted Vendor's sufT.

18.4 Acqcsa^oopefatlon .
As applicable, and reasonably necessary, and subject to the applicable State artd ficdera) laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
the Contracted Vendor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems^ and hardware as required to
complete contracted services.

The State shall use reasonable efforts to provide approvals, authorizations, ortd decisions
reasonably necessary to allow the Contracted Vendor to perform its obligations under the
Contract.

18.5 Required Work Procedures

All work done must conform to standards and procedure established by the New Hampshire
Department of Infonnarlon Technology and the State.

18.6 Computer Use
In consideration for receivii^ access to and use of the computer facilities, network, licensed or
developed sofhyaie, software maintained or operated by any of the State entitles, system^
equipment. Documentation, Information, reports, or data of any kind (hereinafter
"Informaiion^. the Contracted Vendor understands and agrees to the following-rules: .
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ft. Every Authorized User has the responsibility to assure the protection of Infonnation
frora unauthorized access, misiM, (heO, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for coriducUng ofTiclal State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contracted Vendor access or attempt to'
access any InfcrmsUon witt)out having the express'authoriiy to do so.

e. That at no time shall the Contracted Vendor access or attempt to access any Information
in a manner inconsistent with the approved policies, procedures, and /or agreements
relating to syriero entiy^ess.

t

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineei^ rented, or sold, and that
at all tiroes the Contracted Vendor must use utmost care to protect and keep such
software strictly confidential In accordance with the license or any (^er Agreement
executed by the State. Only equipment or software owned, license^ or being evaluated
by the State, can.be used by Uie Contracted Vendor. Personal software (including but
not limited to palmtop ̂ nc software) shall irat be installed on any equipment

• e. That If the Contracted Vendor is found to be in violation of any of the above-stated
rules, the User may face removal from the State Contract, arid/or criminal or civil

^  prosecution, Ifthe act constitutes a violatipn of law.

18.7 EmaU Use

NIail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email Is defined as
"internal Email systems" or "StAe-funded Email systems". The Contracted Vendor
understands and agrees that use of email shall follow State standard policy (available upon
request).

18.8 Intemet/latraDet Use

The Intemet/Intrahet is to be used for acc^ to and distribution of information in direct
support of the business of the State of- New Hamp^ire accoitting to State standard policy
(available upon request).

18.9 RcgoUtqry Government Approvals
The Contracted Vendor shall obt^ all necessary and applicable regulatory or other

-  governmental approvals necessary to perform Its obligations under the Contract

18.10 Force Majeurc
Neither the Contracted Vendor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such party and without fauh or

's
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negllgenct of such party. Such events shall Include, but not be limited to; acts of Cod, $tri)ces»
lock outs, riots, and acts or War, epidemics, acts of Oovenimeni, fire, power failures, nuclear
accidentii earthquakes, and unusually severe weather.

IS.lMnsanioce

18.11.1 Contracted Vendor losuraoee Requirement
See Contract Agreement Pan I -Form P-37 Section U.

18.11.2 The ACORD Insurance Certificate should note the Cenincate Holder in the lower

left hand block including State of New Hampshire, Department Name, name ofthe-
IndividuaJ responsible for the funding of the contracts and his/her address.

18.12 Eihibtts

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text

18.13 Venue aod Jurisdiction

Any action on the Contract m^ only be brou^t In the. Sutte of New Hampshire Me^lmack
County Superior Court

18.14 Snrvtval

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of Ihe performance, cancellation or temtiftation of the
Contract shall so survive, including, but not limited to, the terms of the Contract Agreement
ExhtbU D Section 3: /^cords Retention and Access Requiremenij, Contract Agreement Exhibit
D Section 4: Accounting Requirements, and Contract Agreement Part 2 • Section 11: Use of
State's bformation. Corfidenilallty and Contract Agreement Part I • Section 13:
Indemn^ication which shall all survive the termination of the Contract.

Contract Agreement-Part 2
Initial & Date All Pages:
NetsmaitTechnoloay. lnc.'$!nitia&: Pafle29of29
DM.. S--/9-7^/A



Jeffrty A. May«n
CoisjniMloiMr
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Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF BEHAVIORAL HEALTH

l» PL£ASAXT SntErr. CONCORD. NH OUOl

tayni-HU 140^4S3-Ji45eiLMZ3

Fei:M)-7T144Jl TDD Acem: 1-<0^7}S-2M4 www.dbfas.BtL(or

Decembers, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Behavioral Health, New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologies, Inc. (Vendor
#163604), 4950 College Boulevard. Overland Park KS 66211 for the provision of Autontated
Dispensing Machines as part of the Closed Loop Medication Management Solution by increasing the
price limitation by $2,330,245 from $420,415 to $2,750,660 and extending the contract completion date
from December 31, 2016 to November 30, 2021. Governor and Executive Council approved the
original agreement on November 4. 2015 (item #9). Source of Funds; 34% Federal Funds, 33%
General Funds and 33% Other Funds.

Funds are available in the following account In State Fiscal Year 2017 and anticipate to be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
state fiscal years through the Budget Office without Governor and Executive Council approval, if
needed and justified. >

05-9S-94-940010-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH
Electronic Health Record Pharmacy and Scanning Module (60% Federal Funds,
40%General Funds)

Fiscal

Year

Class/

OMect

Class

TWe

Current

Budget

Incr

(Deer)

Revised

Budget

2016 034/500099 Major IT Systems $420,415 0 $420,415



Her Excellency, Governor Margaret Wood Hassan
ar^d the Honorable Council
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01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT

OF, INFORBIATtON TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (29% Federal Fund, 39% Other Funds, 32% General Funds)

Fiscal Class/ Class Current Iricr Revised

Year Object Title Budget (Deer) Budget

2017 ' 038/509038 Technology - Software $173,949 $173,949

2018 038/509038 Technology - Software 305.942 305.942

2019 038/509038 Technology - Software 321,239 321.239

2020 038/509038 Technology - Software 337.301 337.301

2021 038/509038 Technology - Software 354.166 354.166

2022 038/509038 Technoloov - Software 154,948 154,948

$1,647,545 $1,647,545

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND

HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
NHH-FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider
Fees) & 32% General Funds)

Fiscal

Year

Class/

Obiect

Class

Title

Current

Budget

Incr

(Deer)
Revised

Budget

2017 022/500257 Rents, Leases, Other
than State

$69,427 $69,427

2018 022/500257 Rents, Leases. Other
than State

$138,854 $138,854

2016 022/500257 Rents. Leases, Other
than State

$138,854 $138,854

2020 022/500257 Rents, Leases. Other
than State

$138,854 $138,854

2021 022/500257 Rents, Leases, Other
than State

$138,854 $138,854

2022 022/500257 Rents, Leases, Other
thar) State

$57,857 $57,857

$662,700 $682,700

TOTAL: $2,750,660

EXPLANATION.

The requested action is a sole source amendnient to the original contract approved by G&C
November 4. 2015. Because of the proprietary nature of the contract, Netsmart Technologies is the
only vendor able to perform the scope of senrices to complete the integration of the various software
products. New Hampshire Hospital currently uses the following Integr^ed Netsmart products:

•  Practice Management (for scheduling and billing)
•  Client Fund Management (for patient tracking)
•  Clinical Workstation (for patient health records and treatment planning)
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The contract approved November. 2015 added:
•  Pharmacy Mar^gement
•  Electronic Medication Administration records (eMAR)
•  Enterprise Content Management ar>d Document Imaging solution

The requested action adds the implementation of and support for enhanced medication
dispensing units to the Netsmart Closed Loop Medication Management capabilities of the Netsmart
solution. New Hampshire HosphaJ has invested for several years with Netsmart Technologies to
implement an integrated electronic health record, pharmacy order entry and fulfiUment, and document
imagirtg solution. The investment goes beyond software to include hospital staff training for clinictans,
social wortcers, nursing and rehabilKation, as well as the development of new t>ustness processes and
wor1(flows specific to the Netsmart solution. Alt Netsmart solutions implemented by New Hampshire
Hospital are packaged (not custom) software solutions configured to meet Hospital and Joint
Commission requirements. A fully Integrated solution will support continued Joint Commission
accreditation and increase the quality of patient care and coordination.

The requested amendment also consolidates Into a single agreement all systems maintenance
and support services for the above listed Netsmart software, solutions licensed by New Hampshire
Hospital.

New Hampshire Hospital did not seek to competitively bid this amendment because the hospital
Is presently in the midst of a multi-phase Implementation that includes the scope of the origirtal contract.
Once the Implementation is completed, the anticipated beneftts of the Integrated solution will begin to
be realized.

Automated dispensing devices are an accurate and timely distribution of medications to
patients. Netsmart provides a mechanical system that performs operations relative to storage,
packaging, counting, labeling and disposing of medications while collecting appropriate controls and
maintaining ail transaction information.

A Closed Loop Medication Management Solution Is a fully electronic mediation management
process in which all relevant information is documented seamlessly. The system features
comprehensive tools for those involved in medication delivery whether ordering, verifying, dispensing or
administering medications.

Once the patient's electronic medical record is entered into the system, the physician has the
ability to access the record and enter the approphate medication order into the system. The pharmacist
will access the order to approve. The nurse will then have the ability access this information to erasure
the medication has been approved by the pharmacist. The automated medication dispenser processes
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the order and distributes the medication to the nurse. Once the medication has been distributed the
Automated Dispensing Machine then Interfaces with the Closed Loop Medication Martagement Solution
to update the patient record.

The combination of a Closed Loop Medication Management Solution and the Automated
Dispensing Machine reduces costs, increases patient safety, increases the quality of care, decreases
liability and improves performance on accreditation.

Should the Governor and Executive Council not approve this request. New Hampshire Hospital
may be unable to achieve complete execution of the Closed Loop Medication Management Solution
which could resuK in a reduction of federal reimbursements.

Source of Funds; 60% Federal Funds, 40%General Funds (954010--5272) and 29% Federal
Fund, 39 % Other Funds (Provider Fees) & 32% General Funds (94010-8750)

Area Served: New Hampshire Hospital

Respectfully Submitted,

Katja S Fox
Director, Behavioral Health

■r>nna O'Leary y / //
Chief Information Officer

(A—
Approved by: Jq^y A', payers

Commissioner

The Diparfinotf or MeoUh and/AoMn aenriCM'AtUriM) U /teiUki
in pmidPv Wwiuntiki Zor dIUru to Aiotth OTid £nd<p«ndyic«.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hucn Dr., Cbncordr NH 03301
Fax; 603-271-1516 TDD Aeccu: 1-800-735-2964

www.nh.gov/doit

De&bGooIet
Commitskmer

December 5,2016

Jeffrey A. Meyers
Commissioner

Depaitment of Heefth and Human Services
State ofNew Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyen:

This letter represents formal notiHcation that the Department of Information Technology (DoIT)
has approved your agency's request to amend a sole source contract with Netsmart Technologies, Inc. as
described below and itfraced as DolTNo. 2016-032A.

The purpose of this amendment is to add the implementation of and support for enhanced
medication dispensing units to the Netsmait Closed Loop Medication Management
capabilities of the cufrest Netsmait solutioa In addition, this amendment will
consolidate into a single agreement all systems maintenance and support services for the
Netsmart software solutions licensed by New Hampshire Hospital listed below;

Practice Management (for scheduling and billing)
Client Fund Management (for patient tracking)
Clinical Workstation (for pattent health recoitfr and treatment planning)
Pharmacy Management
Electronic Medication Administration records (eMAR)

Enterprise Content Management afKl Document Imaging solution

The total funding amount b not to exceed $2,750,660 and is effective upon the date of
Governor and Executive Council approval through November 30,2021.

A copy of this letter should accompany the Department of Health and Human Services*
submission to the Governor artd Executive Council for approval.

Sincerely,

Denb Goulet

DG^k

20I6-032A,

RID#19708

cc; Bruce Smith, IT Manager

'/nnovorM Tetfmohgles Today for New Hompshln's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HVMAN SERVICES OFFICE OF INFORMATION

SERVICES
software AND SERVICES AGREEMENT

CoDtrMi» 2016 ̂ 2

CONTRACT AMENDMENT #1

WHEREAS, punuaat to an AgrecrtKnt approved by Governor and Coimcit, Conrrvct 0 2016.•0}2« (herein after
referred to ts Oie "Agneemenf*), Nettmart Tedii^ogiei, Inc. (hereinafter referred lo as "Vertdor" or *T<reismarl") agreed
to supply certain services upon the terms and condittorts specified in the Agreement and Itt consideration of payment by
(he Department of Health and Human Services (hereinafter referred to as the "Depanraqit'O acting tor the benefit of the
Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement (P-37X
the Agreement may be modified or amended opiy by a written instrumem executed by the parties thereto and approved
by (he Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the D^artraent wishes to extend'the tenn of the current Agreement lo receive servko ftom
Netsmart through November io^ 2021 and requests Netsmtn to provide Automated Dispensirtg Machines as pan of the
Closed Loop Medicallon M^gerotnl Solution;

WHEREAS, The Vendor agrees to provide services on the cunent Agreement through November 30^, 2021 and
install the Solution rkceessary to complete the Automated Dispettsing Machine eipablltties needed to flilfill Closed Loop
Medication Management automation.

WHEREAS, the Departmeni and the Vendor wish to Inoease the Contract price by S2,330J24S.46 (consbiihg of
SI,64?.S4S.46 in Annualized Maintenance and Support for contract extension of all Segments (including Annualized
Miintenartce and-Support for solutions installed prior to November, 201.5), and S682.700.00 for the CarcFuslon Solution
In Segment 1 and Change Oldcm to bring the total contract price to 82,750,660.22.

WHEREAS. Ihe Department and the Vendor seek to modify the Agreement.

NOW THEREFORE, In consideration oflhe foregoing, and the covenants and conditions contained In the Agreement
end set forth hereio, lhe.parties agree as follows:

The Agretmem is hereby amended as follows:

Amend Section 1.7 of the Agreement (Page I) by extending the Completion Date from December 31.2016 to
Novenibff 30^,2021: "

AmervlSectlon 1.8 of dte Agreement (Page 1) by Incrtasiog the Price Limitation by 82,330,245.46 from 8420,414.76 to
SZ.750.660J2.

I. The Agreement bftmher amended as described in Table I:

Table I Additiooal Cbangee to Contract Asrecmeni 2016<032 - Part 3

AppQemUe Sectlafi AMENDED TEXT

Part 2

'^Introdoclloo**

Araerul the following language FROM *This contract will consist of 3 tegmeius, u
follows:" TO "Tha contract will consist of 4 seierocnts, u foUowr"

Inhiit all pages ̂ .
Vendor InltiSs ( Page I of21



STATE OF NE>V HAMPSHIRE

DEPARTMENT OFHEALTK AND HUMAN SERVICES OITICE QF IiyFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT

CONfRACTW 2016-032
CONTRACT AMENDMENT fll

Ptrl]

"lotroductlan"

Arid the following bft^uage to the Introduction, on pa^e 7 of 27:

SEGMENT 4 - ANNUAUZED MAWTENANCE « SUPPORT PRIOR TO CONTRACT

0 2016^)32

Prior to Concmt 02OI6-O32. New Hampshire Hospital operated software-from Netsmart
Thb allowed the hospital to admit, discbarge, tramfer, bill fbr Mrvices, perfonh elimcal
documcntatloa, sustain.the IT iniegricy of (he appfieaiion, share inforreation with the
Pharmacy Management software, perform aHergy checks, end utilrae (CD-ID code sets.
Conitnuing (Haintenancc and Support of these afgtUcations allows us to have access to
updates artd readily available cnhitKcmems as well as acecu to Netsmart sopporl for
troubleshooting and product asslitancc.

Eotira Part 2 and

Part 3, All
rebrfflcej to

"Segment I"

AU reRrences to S^mcnt I shall be understood to ioclude the CareFusion product. It b not
necosaiy to modt^ language enept as noted herein because the CarePusion product is a
comporuntofSegroeni i.

pan 2

Tcros and

Defiohlons

Add (he following language to the Tenns and Definitions table, beginning on
page I of27.

Accrptsact Letter .

1

aa Accapianca Letter piovUad by tkc Sata n Vcada caefitming tho a
OclivcrtUc Its tatitfttd tuf ̂ pIlcaMe /Utapttaca Tctts m Ravlcw.
Netwhrmandfai era fercpiiaa. as mpUctbk le etc CarcftoioQ Pndbcu et
rctiBd Scrvicet.

ArcvptsnecOate The ftnt diyortbe calCRdai imoth Ib0ow4iig Accepumc* ofthe CvcFtnion
Product.

.

Dftayae Prodkict A Carchitioe Product (Iw b om Acafted by the Support Term Begin Oasr
tor ny rcsseo ihat. b net the ia(c 1^ of Nransrt or CareFustoo. ti a
lobeoMriaor of NctsnarL

Celivi Datt Flm of (he siaaifc feOotdng the Compinion Date tor all
Ifflokmcmsdoa Activfcia tor the Garefaslon Pioduct

(augrti Orrfedaft
Bafhran

Seftwve iha may be Ucarocd teparattty by Hcomart't aubeentnetDr,
Cttefsiion, but b coRtnefclally released or bundled as an imcgis] part of
the Cvatosion Pradsea ondcr AcrvcBttm.

CanFUdwi Sefhrare Means an Solbearv dlsblbused by CmFtoke tor (he osc of (he prcFusion
Products whether owned, or liccosed by CareFmlen (C4.. application
lofKeare. cabcdded aad/or isu^iicd sohwvc. Interface aoitwarr, (aswn
Aivcn including addiiiond aehwva elemcms integrated tao 0*
Catefustoo Product hdoding Lcaincemp). The CtftFusion Softwe b
Ikriued. aei sold. CacFusiofl and hs lietntors retain cQ ownership rights
io CtieFuilen Software.

Lfaalird Warrtnty The warranty tor CireFuioa Products Software Wammy set ftuth b iMs
Asrmncnt.

MalsUrir An od-wer work suiioo dtp fadlkatta iascnctiaB with the devke
oecraftnt software tor ihc.Cctefasioa Produexs.

CaitFiatofl PraOttti Any Cmfcttoo hsadwara and cqtdpaeA (Pyab* cguboxni sb ̂rris*
loftwort). dtapeatokt. Software, Saftwore'liceasa. acoeasorta « otbn
produeu odte ScrriCB provided by Hctsmtrt or Carcltartan le the Sute
DWTMmt to tfK icm of (ids Aareenwtw,

RSS Kcmoie SeoDM Smlcca

SirvkvCaM Hoan The ratal nunrbcr of houri rcouliad le resolve a reported istuc tot a
Carcftobn Produn. hem ihc tiiw a caw b opened by the tSC ootD It li
eioaed

SoppenSrrvbo , The support serrica iar the Careftoien Produeu provided ptabiasi le toe
snas and coodbteeu efSchcdula B.

loppert Tcro Begla
OaM

The Si^pon Tcnn Be^ Dm fia toe appUcihie Svpport Tens af a
Caratosien Prodoett Is set forth b thi appii^le implataentatioa dsidbe
as the "Term Brgta Dae**. 1/ that b rw Tern Be^ Date b an apptWibk
ImotaRefUatio) Thnelbc, dm the andlcibb Support Tern ihall bciib oa

Iniibi ail pages
Vendor Initiab PBge2of3l



STATE OF NEW HAMPSHIRE
DEPARTMEPfT OF HEALTH AND HUMAN SERVICES OITICE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT

CONTRACT 2016-032 ^
CONTRACT AMENDMENT #1

V ,
(he flm day of the oMntb raOowins the 4att tfia Cirtfiision Predua b
Accmcd.

TMrO ftrty teftwart . Any Mft wait or dattbescs cnkeddcd into Ok Pradrti or «$ed ia cenflcctie0
wiiii ibe ftodttoi or Sorvfcca, wtildt are ewoed by a Odrd party Ikcnted by
CmFusletu and erovidcd bv Ncamart ondbr ch* tcnm at Oda-AmcnxoL

TSC CttePesiofra Tcthntcal Sueaart Ccfttn

Updata A buf (U. paub. cnw corrceilon, vtnia opdiw. oihiar Otlfvervbte or
metftfkatlan to abilaa ftetnm to mabnaio the iccorfty or apcfitteo oT Oi*
loMWfl CanFosleti Seftware.

Upfndn A maior Oclhcobk ot« rotate « adtcr bwpronocai (a dw latctnl
Caiefolan Software; bo docs not. indude any bardwa, Third Pnty
Softwc, 0/ cay eoier- lattsial Catalan Software thai ia icncrtDy
licoues tepntely.

Part!

fatroductbn

Add the roltowing lan^age under "SEGMENT 1 - RxCONNECT IMPLEMENTATION
SERVICES"

The terms and cohditloas that will govern the purchase, use and support of the CareFusion
Productt_provided herein are attached as Schedule A.

Parfl

Scctioa 3

ProJectManagene
nt

/

Delete 3.2.3 and replace with the following Isngtuge:

**3.5.2 The Contracted Vertdor Project Mariager for Netsman products and Services is:
Brian Taylor
Netsmart Project Manager
Nctsmart Tedinologies, Inc.
3500 Sunrise Highway, Suite D( 22
Great River, New York 11739 . ■

Tel: (614) Email; bt8ylorlg)ntst.con)

3.2.6 The Project Manage for Pyais products and Services Is:
Raquel DeCandIo ' .
Pyxb Proj^ Mtmager
Netsmart Technologies, IrK.
3500 Sunrise Highway. Suite 0122
Great River, New Vofic 11739
Tel: (845) 323-2002 Email: Ra9Ucl.DeCat)dio@Carefusion.com

Exhibit A-

Contract

Dcliverablea -

Pan 3

Add the followtng language to Exhibit A, page 15 of 66:

l.iSCarcPesioo MtdStatloD Implementaiioo
The applicable Ireplemtntaiioo and Support Services for the CBreruslon Products art
hereby attached as Schedule B.

ExbibitB-Prlct

and Payment
Scbedole. Sectloa

11

On page 29 or66. replace "420.414.76" with S2.750,660J2. Replace "December 31.
2016" with "November 30.2021"

On page 29 of 66 replace "Software Licenses, Subsaiptions, and Maintenance" with
"CinFutlon Automated Dispensing System, CareFusion Software Licenses,
Subscriptions, and Maintenance'*.

Oo paff 30 of 66 reolace caUe with (he table below.

Initial ill pages
Vendor InlllabU^^ PageSofll



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFHCE OF INFORMATION SERVICES

SOFTWARE and SERVICES AGREEMENT
CONTRACT #2016 ̂ 2

CONTRACT AMENDMENT tfl
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On page 10 of 66 rtplace "Orand Iota) - Segmen} I S147;931.43" wiih "Grand Toul
Senmant i ■ <923.483.44"

ExAibllB-Price
•Qd Payreest
Scbcdule^ Sectioa
1.1

On page 30 of 66 Insen the followins table above "Grand Total Segment I •
S932,4tS.44* to show Maintenance and Support Payments for renewab beginning with
the' Initial Payment;

Initial all
Vendor Initi Page 4 of21



STATE OF NEW HAMFSUIRE

DEPARTMENT OF HEALTH AND HLMAN SERVICES OFHCE OF INFORMATION SERVICES

software and services AGREEMENT

CONTRACT# 2016-032
CONTRACT AMENDMENT #1
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EthlbUB-Price

•Qd Payment
Schedule, Section

l.I

On page 31 of 66 insert the rollowing (able above "Grand Total SegnKnt'2 ■
S 149430.00" (o show Mslntentnee and Support Payments tor renewals beginning whh
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Exhibit B-Price
and Paymeot
Schedule, Section
It

On page 31 of66 replace "Grand Total Segment 2 = $149,26S.30" with Grand Total
Segment Two-S322.436.91

Eihibl(B>Prke
and Payreeot
Schedote, Section
1.1

On page 32 of 66 "SEGMENT 3...." Replace second table with the following table
covering extended Maintenance and Support period:
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Exhibit B-Price
and Paytnept
Scbedale, Scettoo
t.l .

On page 32 of 66 replace "Grind Total Segment 3 » $112.633.33" wbh "Grand Total
Sesmenl3-SI32.373.95"

Exhibit 6-Price
and Payment

On page 32 of66 insen the following table above "Grand Total Segment 3 •
1132,373.93" to tbow Maintenance and Suppor Payments for renewals bcgmntng with
the Initial Piymcni;
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Scbcdok, Sectloo

i.i

1
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EiblbltB-Prke
and Payneni

Scbcdalc, Secttoe
1.1

On page 33 of 66 insert "SEGMENT 4 - ANNUALIZED MAINTENANCE A
SUPPORT PRIOR TO CONTRACT 0 2016^32" •
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'Xinmi Total Segment 4 ° SM4334I.93"

EihibilB-< Price On page 33 of66 buen the foKowing (able above *X3rtRd Total Change Order* $10,OOCT

Schedule, Sec Uoo Deliverable Ett. Prejecit4 OtHvetv
1.1 OeOvtraait Tree DM# rntMat

cnenoa oracr • tMonraci M DoQMMftt .
\ kna^ne Neo'Sonweff aiNetCed iiaoooa

2

Oanpe Oreor * Piqecl uanigMMrt «ad
AMtaeFUCennec} OeHiemOe" tr Pytb
lAiUXKBB fTlpCnvBwJDn rJfffKX KorvSeCtwan A» Needed 12000000

EiblbitB'Prke
and Paymeat
Scbcdulc, Seclton
1.1

On page 33 of 66 replace "Grand Total Change Order • SIO.OCM)" with "Grand Total
Change Older - 530.000'
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state of new HAMPSHIRE

l^PARTMCNT OF HEALTH AND HUMAN SERVICES OFFICE OP INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT
CONTRACT « 2016-032

CONTRACT AMENDMENT #l

Eihlbit B - Price

tad PayraeDl
Sehcduto, Section
1.1

On page 33 of 66, delete (he Grand Toul Chart, and replace with;

Segmem 1

Segmem2
CONTRACT Segmem 3

GRAND TOTAL Segment 4
Change Orders
GRAND TOTAI.

$922»4B5.44

.  $322,456.91

$132,375.95 ^
$1.343341.92

$30,000.00

$2,750.660..22^^

BiUbit B-Piice

and Payment
Seficdule. Sedloo
3

Delete Section 2 Total Coetnct Price, end replace with; ■

2. total CONTRACT PRICE

NotwiOuiinding any provision in the Contract to the contmy, and
fwtwlthstanding unexpected eircumstartces. In no event shall the total of all
payments made by'the State .exceed $2,7S0,660.11 The payment by the State of'
the total Cor)treet price ihaJI be the only, and the complete retmbursefnent to
Netsmart for all fea and expenses, of w^tever nature, Incurred by Netsmtn In
the performance hereof.

The State will not be responsible for any travtl or out of pocket expenses incurred
In the perfonnancc of the Services performed under this Contract. -

Table 2 CONTRACT 02016*032 - Natsnart Software and Servtcas Agretment

CONTRACT

AND

AMENDMENT

NDMBSS

AMENDMENTTYPE C&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2016*032 Origirul Contnct 11/4/2013

Uem 49

Dccctrtbcr 31,2016 S420,414.76

2016-032

Amendrhem A

I* Amerrdnent Upon GAG
Approval

November 30,

2021

S2330343.46

CONTRACT TOTAL £2,730.66012

Imtial ill pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT

contracts2016-032

CONTRACT amendment #I

Except as provided herttn, all provlsionj of the Agreement sfiall remain In Aill force and effect. This modirtcoUon shall
take effect upon the approval date from the Governor and the Executive Council.

ESS WHEREOF, the parties have hereunto set their hands as of the day ar>d year first above written.IN

McCovem. Executive Vice President
Netsmart Technologies, Inc.

Dalt:

Corpcnte Signatt
STATE OF

COUNTY OF

On this the 2,5^dwof 20C^, before me,
(j&aic f\ .the undersigned Officer

0 be thepcfscnally appeared and acknowledged herij^ _ _ ̂  _ _
of a corporation, and that she/E^ as such

^s/P being authorized to do so, executed the foregoioinr.sf r ^ being authorized to do so, executed the loregoing instrument forg instru
the^rposes (herein contained, by signing the name of the corporation by hcr/I^imseif as

IN WITNESS WHEREOF I hereunto set my hand and ofllciai seal.

...

h^tary Public/Justice of the Peace

My Commission Expires;

JAMtf

(SEAL)

State of New Hampsb^

 OlOfiOANO

NOfAffT N/BUC>trAfl Of NfW VOAl

No. 0101630)169

OuatRMd in Sutiolk CouAty

Mp commlssfM lapltot Uar It. SOU

Date:,  a
Jeff^ A. M( jers; Gonimtssioner
State of NewHampshif
Department of He^th and Human Services

Appravcd)pr (be Attorney General (Form, Substance and ExecutioD)

D,«:_UZMA
State bf New Hampshire, Department of Justice

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH APfD HUMAN SERVICES OFFICE OF INFORMATION SERVICES

SOFTWARE AND SERVICES agreement
contract #2016-032

CONTRACT AMENDMENT

Schedule A

The tenns of this Schedule A apply to the Carefusion Product provided by Netsmarl. The State understands
and agrees that CoreFusion Solutions, LLC (*'CareFusion"l will be providing services in relation to the
Carefusion Products as a subcontractor of Netsmart pursuant to a separate agreement between Netsmart and
CaieKusion, and that Netsmart shall remain wholly responsible for the performance of the entire Agreement in
accordance with Section 15.2 (Auignment. Delegallon and Subeontroas) of Pan 2 of the AgrcemenL Any
c^ltalized terms below will have the same meaning as set fonh under (he "*1crms and Definitions'* section of
the Agreement unless such term is provided a dtffereni meaning, below.

PART l; CarePqston Product and CareFaslon Software Tanos; General Tenns and Conditions

NOTWrTHSTANDtNC THE FOLLOWING SECTIONS CONTAINED IN THIS PART L WOTHINC WILL
DIMINISH NETSMARTS QBUCATtOWS AND UABIUTIES TO THE STATE UNDER THE

ACREEMEhfT. .

Aeceptaocc. A CarcFusion Product will be deemed accepted by the State upon completion of System
Implemenittion and an Acceptance Letter, provided thai such CareFusion Product functions
substantially In accordance with the specifications of its User Guide (defined below). The State may
rqect a CareFusion Product only if the CareFusion Product fails to function substantially in accordance
with the specifications of its User Cuide. State understands that the CareFusion Products prior to
acceptance ore provided on an "as available" basis and Netsmart does not guarantee availability fbr
production use of the CareFusion Products at any time prior eo^cceptance

CareFustoo Product Software Warranty. Netsmart and the State agree that CareFusion makes no
warranty of wy kind, express or implied, to the State. Netsmart represents and warrants to (he State
(hit it is authorized to license and to provide a warranty for the CareFusion Product to the Stale, In
its own name, and the terms of (hat warramy have been set foriH in the Agreement betrveen the Slate
and Nctsman. To the extent chat Netsmart requires assistance or support from CarcFusion in
connection wiih a warranty claim by the State, Netsmart will obtain that support from CareFusion -
but in any event, the terms and scope of the Netsmart warrant)- for the Carefusion Product will be
governed by the Agreement between Ketsman and the Slate.

3. UMITATION OF LlABaiTY.

4. CareFusion Software. Data, and Intellectual Property.Owoarahlp.

a.

b. CareFusion Software Lieertse. Subject to .these letms and conditions and applicable User
Guide and (he license restriction set forth in Subsection (c) below, NelSmart is authorized by
CareFusion to grant to the State Asubseription-cnly, non-exclusive, rton-transferablc licoise
to use CareFusion Software solely In connection with the CareFusion Products at the Stale's
site(s). The subscription license granted herein does not include a license for the State to use
CareFusion Software for any development or fur any commercial resale tosupport the product
for any comntercfal use Qutside of the Slate operated (acility(s). The CareFusion Software

Inhlil til paiu
Vendor loitiaU I Page9or2l



STATE OF NEW HAMPSHIRE
DFJ'ARtMENT OF HEALTH AND HUMAN SERVICES OFHCE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT

CONTRACT# 2016-032

CONTRACT AMENDMENT

wilt be subjeci to the terms and conditions under Pan III (l^hird Party Software Terms and

CondhioflsX below. For CareFusion Software, (he State will use third-party equipment
meetinj the applicable minimum System requirements (as speciHed to the State In writing or
equipment provided to the State as pan of this agreement) and will protect its System and the
CareFusion Software from viruses, malware; and intrusksn. The State will perform applicable
manufacturer recommerxfed maintenance for such equipment and maintain such equipment at
the version levels specified to the State in writing.

c. CareFusion Software License Restrictions: Scope of Use. (I) All title at)d intellectual properly
rights in and to CareFusion Software (including but not limited, to, code sequence, logic,
structure and screens) and documentation, and in and to any improvements, enhancements,
updates, or' upgrades .thereto, including concepts and technology inherent in CareFusion
Software, are and at all times shall remain, the sole and exclusive property of CareFusion or
its lioenson. CareFusion Software is protected by copyright laws as well as other intellectual
property Jaws and treaties. Stale's possession, use, or access to CareFusion $cltware does net

tfansfertny ownership ofCareFusion Soflware nor any intellectuai property rights to the State.
All rights not expressly granted under this Agreement are reserved by CareFusion and Hs
licensors. Nothing contained in this Agreement shall be construed direct))' or indoectly to
assign or grant to State any right, title or interest in or to trademarks, service marks, copyrights,
patents, or trade secrets of CareFusion or its licensors, (il) State may not make any copies of
CareFusion Sofhvare or any Deliveroble for any purpose unless for back-up purposes
expressly authorized by Vendor, (ill) sell, assign, sublicense, distribute, rent, or otherwise
transfer CareFusion Software to a third party; or (iv) separate integrated CareFusion Software
from any CareFusion Product, or otherwise use integrated CareFusion Software except as an
integrated part of the applicable CareFusion Product. Without limiting these license
restrictions, the State will adopt and implement reasoriable measures to guard agairtst
unauthorized use ofCareFusion Software. Netsmart may suspend or revoke user codes, or take
other appropriate action, If N^mart reasonably believes that a security violation has occurred.
Scope of use restrictions for CareFusion Software ere set forth in this Contract. The State's
scope ofuse will be measured periodically and additional fees will apply ifthe scope of use is
exceeded. Upon Netsman*s reasonable request (no more than once per year), the Stale will
provide Netsmart with relevant information to verify the State's scope of use (such as count or
list ofactive users). The State will provide Netsmart with thirty (30) days prior notice for any
event affecting the State's scope of use, such as acquisition of a hospital or consthiction of a
new facility, so the State's scope of use may be adjusted. The Stale will not resell the
CareFusion Products. The State acknowledges and agrees that any breach of these restrictions
may result in immediate and irreparable harm to for vrhlch moriey damages are an Inadequate
remedy, and Sate a^res that either CareFusion or Netsmart is entitled to injunciive relief if

'  any reitriction conained herein Is violated.

d. Intellectual Propcftv Ownership. All right, title and interest In the intellectual property
embodied In iheCareFtision Products and the CareFusion SofHvareand related Delivcmbles
(Including; without limitation, ail copyrights, patents, trademarks, trade secrets, tmde names,
and trade dressX will belong solely and exclusively to Netsmart or the applicaUe supplier or
licensor. The State has no rights In any such inlelliKlual property, except as expressly granted

' In this Amendment.

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT

CONTRACT #2016-032

CONTRACT AMENDMENT #l

5. System Reqoirementi. For CBrePusion Softwere-only Products, the Stale will use third-party
Equipment meeting the applicable minimum System requirements (as speciHed'to the State in writing)

. and will protect its System and the CareFusion Soflw^ from viruses, malware. and intrusion. The
State will perfom applieable manufacturer ttcommended maintenance for such Equipment and
maintain such Equipment at the version levels specified to the State in writing.

6. TenniaaUoa RJgbts.

7. loformatftoo Maoagemeol Tools. The State acknowledges and agrees that the CareFusion Software
fumi^ed puriuant to this Amendment is an information management too) only and that it oontemplates
and requires the irivolvemeht of the State's learned intermediaries. The State further aclaicwledges
and agrees that neither Neomart nor its suppliers have represented its products as havlrtg the ability to
diagnose disease, prescribe treatment, or perform any other tasks that constitute the practice of
medicine or of other professional or academic disciplines.

8. Support. Support Services for Carefusion Products (hereafter referred to as "Supporter will be
' provided by CareFusion, as a subcontractor of Netsmart, to (he State pursuant to the following terms

arxl selected support program (Standard Program is selected) and product type (e.g., CareFusion
Product equipment or Integral ciareFusion Software). The support program and terms are set forth in
Part) I, below.

a. Property PerfonDlug. During (he Support Term, CareFusion, as a subcontnctor and on
behalf of Netsmart, and the State, as applicable, will provide Support rtecessary to keep the
Carefusion Products and (he Netsmari side of any applicable interfaces ("Interfaces"!
performing in accordance with the material specifications of the ̂ plicable User Guide
fPropertv Performing"!. If CareFusion determines thai a Carefusion ̂ ^uct cannot be made
Properly Performing through repair Services, then portions of the Carefusion ^odua
equipment will be replaced or the fimciionalhy of the integral CareFusion Software will be
restored, as needed. During any Extended Term, commemially reasonable efforts will be used
to restore the functionality of any Carefusion Product, which is not Properly Performing but
there will be AO obligation to replace Equipment or Integral CareFusion Software.

b. Remote Support Servlca. Remote support services ("RSS"! will he provided on a 24/7/36S
basis through CareFusion's Technical Support Center CT^"!. To permit acciess to the
Carefusion Product via RSS, the State will provide high-speed Internet access and firewall

-  TTwdincaiions to enable connectivity, if applicable. If the State's system, connectivity, or
personnel prevent CareFusion from performing RSS on a Carefusion Product, then: (t) any
Guaranteed Response Time or Uptime (as defioed In the respective support program selected
by the State) applicable to that Carefusion Product will be void; and (IL The State will pennh
tlK installation and maintenance at the State's site the applications necessary to allow the
deployment of Updates and Upgrades (u defined below) by RSS. Where RSS is not pradical
and direct access to equiptTtenl Is required, the State will allow such access.

c. InterCace ModlDcatlOD. If an Interface between a Carefusion Product and the Slate's
information ^stem b modified as part of Support, then the State will test the modified'
Interface within levcniy-two business (72) hours. The State's sole ren^y related to Interface
functionality will be for the Interface to be modified to provide full functionality.

d. Reptaecmcot Parts. Non-consumable parts in Carefusion Produd equipment, including Pyxis
CUBIE* Pockets, whkh are not Properly Performing for any reason other than an Extpmal
Cause (as defihed below) will be adjusted and replaced. Replacement parts will be furnished
on an exchange basis.

ipagt^nitiSy^loitUl all'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT
CONTRACT 2016.032

CONTRACT AMENDMENT «l

e. Prevcotadvc Maintenance. Onsite preventaiive maintenance of Carefiision Pix)duci
equipment will be performed in accordance wttK the therxurrent preventive maintenance
schedule.

PART II. Sunoort PnierBms for CareFuilon Prodtirti

WOTWItHSrANDmC THE FOILOWNC SECTIONS CONTAINED IN THIS PART II. NOTHlNfi Will OIMIWISh'
NFTSMAWrS OaUGADONS AND LIABIUDES TO THE CTATE UWPgft THg AGREEMENT.

I. Standard Support Plan. The State has elected ft* Standard Support PIm in which the
following terms will apply:
1.1 State Obligations. The State will be responsible for support of (he following activities:

(al Server Support. The State will provide services for (i) the State's side ofstation and'server
network connectivity, (ii) The State.pfDvided server hardware, and (iii) server-bascd, non-
application related System performance and do>vntnne, e.g.. operating system, database
issues, host system etc.

(b) Svitem ReQuirements. The State will provide (I) station and se^r environment. e.g..
power and plugs, etc., (ii) State dato center and network ovailability, (iil) conformance with
minimum server environment requirements for the Cartfusion Pr^uct(s) as set forth in an
applicable Hardware Requirements Schedule, and (iv) a virtual platform approved by
CareFusion for all .CareFusion.provtded Virtuol Machine deployments as set forth in an
applicable Hardware Requirements Schedule.

(c) Perioherals. The State will provide sun>ori.for all non-CareFusion provided peripheral
products. e.g., mobile devices.

(d) Traininf Logistics. The State will be informed of training logistic requircroents and Slate
vrill provide appropriate resources, space, and access to applicable System or equipment at
the installation site to support training activities provided to State representatives.

(e) Virtual Machine (VMl PeolovmefUi. For Integral CareFusion Software deployed using
VM technology, the State will provide all Services for (i) database backup and recovery,
(ii) operating system patches, updates and.security, and (ill) the p^onntncc of the
applittble relational database server (e.g.. M^QL) instance fortheCarefu$ionProduct(s)

.  as set forth in the hanlware requirements.

(0 Active .Directofv. For pmducis (hat support Active Directory capability, the State will
'provide integrated Active Directory Services and user administration, e.g., passwords, user
log-in, etc.

(g) Data Backup. Where applicable, the Sute will,implement a network data backup capability
that is remote to Cartfusion Produ^s) otkI in accordance with guidelines provided to ̂
State.

(h) Maintenance. -The State will provide (1) basic product feature support for Internal staff,
including but not limited to general product use. faciliiy-speciftc and general System
settings and user log-in practices, (ii) basic hardware issue resolution. Including drawer
"jams" due to overrtlling, cleaning of biometric idcntiricalton devices, nerwork cabling

.  \
Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT

CONTRACT « 2016-032

CONTRACT AMENDMENT «

issues, snd general equipment cleaning, and (ili) State-specific network connectivliy and
conliguralion.

(i) CareFusion Software Patching. The Swe will schcduk and deploy CareFusion-eppfOved
software patches to servers (e.g., operating system, anti-virus, and product patchtn) for
Carefuskm Products that operate on the Pyxis 4000 t^nology platform ("Pyxis 4000
Products").

1.2 Netsmaii Obligatioiis Specific to CarcfusJoa Products. Netsman, through services
provided by CareFusion as Us subcontractor, will be responsible for the following Support
.activities:

(a) Maintenance. There will be 24f7f36S support provided for all Carefusion Products
maintenance activities not covered under Section 1.), the State Obligations, mciuding but
not limited to, (0 all Carefusion Product qquipmeni break/fix activities that require a

. trained service-t^nician for triage, trouble^ooting, and service part replaceroent; (ii)
serverapplicatton.(iii) defects in Carefusion Products (iv) station database and operating
system services, (v) support for server hardware acquired from CareFusion, and (vi)
Interface |

(b) CareFusion Software Patching. Netsimart will schedule and deploy CareFusion-epprov^
software patches for products that are not the responsibility of the State as set forth in
Section i. I above (e.g., all stations, servers (hat are not rnaintained by the State).

(c) State Training. Training will provided one time to a mutually agreed-upon number of
designated State personnel to perform the activities set forth under Section).) above. Stale
Obligations item (h) Maintenince.

2. Ezcloslons and Limitations.

2.1 External Causu. Specifically with respect to the CareFusion Product, Netsmarl is not obligated
to perform Support for any part of a CareFusion Product which is not property performing because
of(i) any Support activity that Is a Stale obligation as defined under Smtions 1.1.2.1 or 3.1 ("State
Obligations*); or (11) the Stale prevents or refuses installation of an Update or Upgrade whidi the
State haspur^ased or isotberwise entitled to receive (collectively. "External Causes"). If the State
requests that Netsman attempt to correct a problem with a Carefusion Product attributable to an
External Cause, tlWn repair services will be performed in accordance with the Change Order
process described in Contract Sectirm 9 CHANGE ORDERS.

U Slate EqoJpraent. Support will not be provided for products that ere not Carefusion Products,
including but not limited to State's equipment, software and personal peripheral devices (e.g.,
mobile devices, primers) used in cor\junciion with the Carefusion Products.

2.3 CoDsuroablo. Support does not include the replacement or mstallalion ofconsumables, including
.  but not limited to batteries, paper and toner.

2.4 limiutloa on Support and Mainlraaoce Activities. Notwithstanding any other provision to (he.
contrary set forth herein, Support and maimenancc will be provided for the Carefusion Products
only with respect to the two (2) most recent Upgrades of the CareFusion Software.

2.5 Addilioiui Services. Any service not specifically idemified herein as a component of the Support
Plan elected by the State under the Contract may be provided by Netsman through (he Change
Order process as defined in Contract Section 9 CHANGE ORDERS.

Inhisl all
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STATE OF NEW HAMPSHfRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
software and services agreement

CONTRACT « 2016-032

CONTRACT AMENDMENT 01

3. Addltfamat Support Terms.

3.1 Guaroatced Rcapoiuc Time. Afield Krvice representative Is guaranteed to arrive at the location
of the Careftaion Product within the limcframe set forth in the table below, calculated from the
time of dbpatch from TSC rOuaranteed Response' Timc'l. If Netsmart b solely responsible for
failing to meet the Guarante^ Response Time, then as State's sole.and exclusive reme^, the State
will receive the credit set fonh below, provided that the State gives written notice to Nctsman
within the lime period specified below. Ihb subsection does nol apply to Support casa for Inte^l
CareFusion Solhvare only.

Sopport ..
Type

XSuaraotced

RespooMTIoic

Wrlfien Notice to be glveo by
State to Nctamart ^

CmraDtecd

Respoose Tiisc
Credit

Standard Plan Within 24 hours Within lOdayscflheend of
the calendar month in which

dispatch occurred

5% of the Monthly
Support Fee for the
affected Carefusion

Prcduct(s)

•

,

3.2 Uptime Guarantee. A Carefusion Product that is RSS-cnabled ("RSS-Enabled Product") is
guaranteed to be Prpperiy Performing ("Up") no less than the percentage set fonh In the table
below of the total number of hours during each calendar month of the Support Term ("Uptime
Guarantee"). Netsmart will determine if an RSS-Enabled CareFusion Product b not Up beginning
on the date and time that such product is identified as not in service for reasons otiw than: (i)
performance of scheduled prevenlativc maintenance; (ii) delays caused by (he State; (tt'O External
Cause; or (iv) any period that the Slate or the State's information system does nol permit Support

.  to be provided for such Carefusion Product.

Uptime will be calculated as follows;

Uptime^ ((TotalU ofdcvtce.sat asite ' 24 hrsperday * 0 days In month) (Total 0 of Service Case
Hours in the month for that site))/ (Total 0 of devices at a site* 24 hn per day* 0 in month).
"Service Case Hours" means the total number of hours required to resolve a reported issue for a
Carefusion Product, from the lime a case is opened by (he TSC until it is closed.

. If Netsmart Is solely responsible for nol meeting (he Uptime Guarantee, then, as the Slate's sole
and er^uslve remedy, the credit set forth in the (able below (if any) will be applied to the Total
Monthly Support Fee(s) for all RSS-Enabled Carefusion Produc((s) subjm to the Uptime
GuMmM proviiM that: (1) the Stale gives written notice to Netsmart within the timeframe
specified below; and (ii)'Ne(s^fi verifies the State'sclaim. Any credit will be applied In the month
following the end of the next business quarter.

Ifiitbl all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
software and services agreement

CONTRACT » 2016 -032

COrrTRACT amendment Ul

Support Type Uptime Writtcd Notice to be glyco by the Slate to
Netsntarl

Uptime
Guarantee

Credit

Standard Plan None N/A N/A

33 Updates. "Update' means a bug fix, patch, error correction, virus update, minor Software
Deliverabie or modification (o existing features to maintain the security or operation of the Integral
CareFuston Software. During the Support Term, if Ca.7Fusion generally releases an Update to
the Integral CarcFusion Sofhvare, then such' Update will be installed via RSS or by otha means
cho^ by Netsmart, end notice of such Update will be delivered to the State. The State will
promptly test the connections between the Carefusion Product and State's infbrmarion system.

3.4 Upgrade. "Upgrade" means a major Software Deliverable, new feature or other improvemeht to.
the Integral CareFusion Software, but does not include any hardware^ Third Par^ Software, or any

• other Integral CareFusion Software chat CareFusion generally licenses separately. During the
Support Term, if CareFusion generally releases an Upgrade to the Integral CareFusion Software,
then such Upgrade will be installed via RSS or by other means chosen by Netsmarl and, notice of
such U^ra^ will be delivered to the State. The State will promptly test the connections betvreen
the Carefusion Prt^uct and State's information system.

4. Oasfte &pport. The State may cancel scheduled onsite Support by delivering notice to TSC no
less than two (2) Imsiness days prior to the start date. If the Stale fails to provide such notice or
otherwise prevents CareFusion from performing scheduled onshe Support, then the Guaranteed.
ResponseTtme will not be honored, and the Uptime calculation will not include the Service Case
Hours associated with that service call. Nctsma/t employees and agents ("Netsmart Pcnqnnel")
shall not handle the State's medications. The State must be present and capable of monitoring
Netsmart Personnel during any activify invoNing Carefustori Products in which medications-are
present Termiofltloo for Cause by Netsmart. PART 111. Third Party Sofbarare tn
CareFitaion Products

The terms under iNs Part ill governs the Sute'iaeceutoand useof third party. soAware or databases embedded into the
CartFuiJon Products or osed bt connection with the CareFusion Products, which are owned by a third party and licensed
by CtreFosion (collectively referred to as Third Partv SQftwait"]L

NOnrwiTHSTANDINC THE FOLLOWING SECTIONS CONTAINED IN THIS PART IIL NOTHING WILL

DIMINISH NKTSMART'S OBLICATIONS AND LIABILITIES TO THE STATE UNDERTHE AGREEMENT.

I. CENERALTERMS and COHDITIOHSAPPUCABLE TO ALL THIRD PARTY SOFTWARE

1.1 Owneriblp. Third Party Software is licensed, not sold, to the State. All title and Intellecutal pmpcny rights in
arid to Third Party Software (including, but not limited to, code sequence, logib, structure artd screens) and dmmcntation,
•and In and to any Improvcfnents. enhancements, updates, or upgrades thereto. iiKiudirtg concepts and technology Inherent
to Third Party ̂ ftwtre, are and at all times th^l remain, the sole and exclusive property of a third pti^ and/or Its
affiliato PThird Party"). Third Party Sofhvtre is protected by copyright laws as well u other intellectual property laws
and titsties. The State's possession, use, or access to Third Party ̂ ftware does not transfer any ownership ofThird Par^ ,
Software nor any Imellectuai property r^s to the State. All righu not expreuly gramed under thb Pan 111 are reserved
by-Netsman or Third Party. Nothing contained in this pan 111 shall be constrbed directly or indirectly to assign or gram
to the State any right, title or fttteresT in or to tndemarks, ter^cc marks, copyrights, patenti, or trade icercts of Third
Party, or any ownership rights In or to the Third Party Software.

InJUal all pagjci A
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STATE OF NEW Hampshire
DEPARTMENT OF HEALTH AND Hl)MAN SERVICES OFHCE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT
CONTRACT » 2016 -032

CONTRACT AMENDMENT W

1.1 Ui«. The StMe may use Third Pariy Software only in conjurKtion with CareVusion Products and Services
provided to the State by CareFusion (as a sulKontractor of Netsman), and not as a stand-aJone product. The license
granted herein does not include a license to uk the Thhd Parly Software (or development, testing or suppcit purposes.

'  1.3 Copkt. The State may not make any copies of Third Parry Software for any purpose unless cxpreuty tuthortxed
by Netsnurt. The Slate must erase or destroy all Third Party Software upon notice from Netimart

1.4 Rrscrklloav Except as permitted by applicable law, the State shall not:

(a) work around any technical Ihnltatiorts in CareFusion Products Software;

(b> reverse engineer, de-compile, trmslate, disassemble or otherwise anempt to derive source code ftpm the
CareFusion Software, in whole or In part (or in any instince where the law pennits any such actbn, the State
shall provide Netsmm at leau ninety (90) days advance written notice of its belier that such action b
warranted and permitted, and shall provide Neismtn (in coT\Junction~wlth Third Party) with an opportunity
to evaluate if tlw law's requirements necessitate such aaion);'

(c) allow access'or pcfmit use of the CareFusion Software by any user other than that pcrnunrd by Nebmart In
the Slate's license agreement(s);

(d) modify or create derivative works based upon CareFusion Software;

(e) publbh CareFusion Software, or pott any portion of It on public bulletin boards, wtfasite3,.(ntemet,domains,
or online chat rooms;

(0 sell, rent, lease, lend, license, siAlkense or otherwise transfer, in whole or in part, CarcFusion'Software or
related documentation to any third parry;

W use CareFusionThird Pany Software in conncclion with, through or to an application service provider, or
using other similar network hosting methods;

(h) alter, remove or desiiT>y and will take commercially reasonable steps to prevent the alteniion, removal or
destruction of, any CareFusion Software copyri^t notice, trade secret or other preprietaiy rights notice flom
CareFusoin Software

(i) sqrarvte httegraied CareFusion Software from any CareFusion Product, or 'otherwise use Integnied
CmFusion Software except as en integrated pan of the a^^licabfe CareFusion Product

The State shall provide the same level of security for Third Party Software as it provides for its own products, but in no
event lass than reasonable care,.to prevent third parties from performing such activiiics.

1.5 Utcmct-Bascd Services. Third Party Software may contain components that enable and facilitate the use of
cenain Internet- based services. The State acknowledges and agrees that Third Party may automatically check the versioa
ofThird Party Software antVor its corrqtonents (hat the State b using and may provide upgrades or supplements to Third
Party Software whkh may be automatically downloaded. No personally-identifiable information will be obtained through
these services.

1.6 Tennittatlon. Without prcjudiM to any other righo, this license to use Third Party Software may be termmated
ifthe State fails to comply with the term's of this Part III.

1.7 Export Rcstrfctioos. Third Party Software is subject to United States export laws and regulalions. The ̂ te
must cotnpiy with all applicable domestic end international cxpon laws and regulations. Including (without limitation) (
rdstrictkm on destinaiions, end users and end use.

IJ U.S. Covcrameflt Use. Third Party .<»oftware Is a "commercial eon^^onenr oortsisiing of "commercial
computer software" and "commercial computer software documeniaiioA," as such terms are. defined In Title 4S of (he '
Code of Fedaal Regulations. Any use of Third Party Software by the U.^. Government shall be std^ea to (he terms of
CarcFutum'ssppUcablc Govereinem FS5 agrctmenL

Schedule B

Initial all pages ̂
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES.

SOFTWARE AND SERVICES AGREEMENT

CONTRACT II2016-032

CONTRACT AMENDMENT 01

>U)DITI0NS TO SEGMENT I - RXCONNECT IMPLEMENTATION SERVICES,
UCENSES, AND SUBSCRIPTION IMPLEMENTATION HMELINE

Purpose

The purpose of this Schedule B b tb outline the estimated PrQ)eci start/end dales. Deliverables, time frames
and paymertt schedule for Services perfonned by CareFusion, as a subcontractor and on behalf of NetsmaH,
in relation to the Carefusion Products. The document will consist of the applicable implemeniation terms and
conditions, Implementation Timeline, and Payment Terms based on the Support Term Begin Date.

Both the Pharmacy Management Soluilon and Carefusion Product are scheduled for simuhaneous
Implementation. Netsman is the lead vendor coordinating Netsmart and CareFusion Implemenlalion Services
including set up, configuration, integration testing, and post go live optimization of the Pharmacy Management
Solution and other Closed Loop Medication Maoagenrtent components of the myAvalar Electronic Medication
Record Solution.

The planned ADM Implementation timeline is added to.the existing SEGMENT 1 as shown below. Changes
to the Project Work Plan, including dates, dull require written acknowledgement of approval from Netsmart,
CareFusion and the State (New Hampshire Hospital). . .

Addition to SEGMENT 1 - Implementation Timeline- Netsmart and New Hampshire
Hospital

Implementation Timeline
Produetfa): McdsUtleo 4000

Customer Name: Sists of New Hampshire, Department of Health and Human Services. Hew Hampshtre Hospital
StiU of KH Order Number: 1000071461

Submit Date: 09^l/20td (Submission Date is date the o'mellne was produced. All dates subject to Contract
Amendment Execution Date approved by Oovemor and Council)

This Implementation Timeline appilei to ihe Carefusion Product identified in this Conaam Amendment. Capitaltzed
terms in this Implementation Timeline shall have the same meaning as used In the Contract. Netsnun (Including.
CareFusion) and the State shall use cooimerciatty reasonable efTons to complete the linplemenuiion Activities for each
Implementation stage jdescnbed below on or before the tpplicable estimated Compleiioo Dale.

fwirrmwcra (if ippUnbtc)

tnifiib icnipU) tna 1f«t
EnnnMSKnt

•Orretop ibe Sdtalcn

Icofivlne die Oaubmc Base /
ICoau|MitJen

Any addilional ceuipmcnl Mrms M dtc tod U rr*4y Ibr Implcmausiiw asowlin^ in Ibe pro^icopa by ibii Mc [1/13/2017

Prcp«nefivtran«Kntlbr(mtTlt)mSlesteoib>nmi jl/13/2017
iOcpiivm Ls*e, h^tlflp/Aiieihab (m applkiblc'). Iniubee and IT Uiben U«ls pstldaiie iii meeUnp «id art )-

up ibc Cusiaaci^ tjUcm e^ msii^aa «»ertl1ow tbMto.
iSemlee far ibc atstemer lytum b denleped vfa System Scmp. Wdrkflm*. and Tellcy ind Procidwc documenu. |/)(yMI7

TbgiJBaSUSfflriOlJhlMi^
Cwiuiiiu System Mvi^o conpleia (fw a^em Ma/tt|cr uieniaa.

|Qttba fcoubcd tafamuiion far bdid / eeof<uiaiioii !2/l7/IOI7
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ST/^TE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICCS OFFICE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT

CONTRACTS 2016-032.

CONTRACT AMENDMENT^I
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.1.1 Project Durttion

-  ■) Project Duntlea

The Contract sun date will be upon the date of Governor and Executive Council approval and the end date a
identified in block l.toflhe P-37. The State ofNew Hampshire understands thai Netsmart requires a minimum
of sixty (60) days following the Effective Uaie of this Agreement to accommodate prc-project activities such as
planning staffoig. and technology activities.

b) ImphroentatioA Activities

TheProject will be conipleted in sages as set forth in (he Implementation Timellrrc. 1 f the Agreement conains
mutiipk CoreFusion product lines, then separate Implemenuiion Timelines may be Included for each product
line, as necessary. The' parties will complete any applicable technka). infrastructurCand workflow assessment
("tmotementttlon Aaieismenfl at the State's slte(s), providing the basis for.the ImpkraentiUon activities set
forth in the Implementatian Timeline flmolcmentatkm Aciivitici'y. The Parties shall use commeicUUy
reasdnabk efforts to complete the Implemcmatlcn Activities on or before the applkabk Completion Date(s) set
Ibrth in-the Impkmemtiion Timeline(s).

e) CondltJooa. The Completioo Dates set fofth In an Impkmentaiion Timeline are conimgent upon timely receipt
of all properly executed contract documents fnm the Sute prior to the applicable Compk^ Date and the
provision ofliquate State, resources as outlined herrin. Ifthe State fails to provide accessor otherwise prevents
Nctsnun (Including CareFuslon) from conduaing an Im^emratatlon. Activity, then (!) the afTcctcd deadlines
may be adjusted and the applicable activity rescheduled.

d) Irapkruentation Assanptioni

Iniliaj all pages^o
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFHCE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT

contract #2016-032

CONTRACT AMENDMENT #1

i. Slate Project Msnsger will be available throughout the In^kmenteUon;

IL State ihojcct Manager b rcsponiible Tor setting up the System and managing the workflow changes:'

iti. The Slate Project Manager will tdeniify a system tdmirtistrator/system manager that will complete
the system manager training;

iv. State Prqject Manager will gather required data collection to complete the database build and
configuration;

v. State Project Manager (as applicable) develop training tools end finalize the Sute's end user
mining plan;

vi. The Slate will complete all training and testing within the Implementiilon rireetme;

-vil. Any additional equipmenf arrives on site and b ready for Implementation as outlined to the
ImplementatlonlWiinr, and

viti Netsnun and CareFtoion staff wall work both onslte and remotely during the duration of the Prqect

01. New Hampshire Hospital will provide a single point ofcontact for sign off on Deliverables and this
sign-ofr/ approval %H]f apply to all New Hampshire State Hospital siakeholden.'

X. New Hampshire Hospital Project Manager and other required New Hampshire Hospital personnel
will Revi^ and approve Project Deliverables in a timely manner as agreed to in the Project
Schedule.

xi. New Hampshire Ho^flal and Netsmart staff will complete their Project tasks in a timely manner
so as to keep the Project on schedule.

xii. New Hampshire Hospital will coordinate and provide necessary conununkations with internal and
ejuemal agencies on behalfof the Project Team. ' <

xiil. New Hampshire Hospital will be responsible for the review of the dcparfment(s) policy and
procedures and the updates, creation or deactivation to them as required by the Project as part of
this Impkmenialion

xiv. Internet (internal and external) will be available far the Netsmart and CareFusion Project Team and
that New Hampshirt Hospital or State security scnings wrill be adjusted (acctrrding to policy) to
allow required access to Project repository directories and Netsmart support systems.

XV. New Hamp^ife ̂ e Hospital has existing documented wortflowa for busmess processes.
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STATE OP NEW HAMPSHIRE

DEPARTPilENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION
SERVICES '

software and services agreement

Contrict 0 2016-032
CONTRACT AMENDMENT

Schedule C

Payment Terms

frodad Nwna TrTyp# QTY Una Coat Gitandotf .

HW 303 h»STATCN«OOOjWWieOR.T2 5 NEW 7 870.830X0 aoiaaioc 187X0 SS78XC

SW
aCQ.RiLROUCQFPSET.tZFT.

LT
NEW 7 Ksaioo $31,878.00 ItOQO $113X(

- m tVSIMl oca 030)0. FUCK ESM V U « NEW 1 .17.200.00 $7,20000 $4100 MlOO

SW 107173
CONSOLE OTSVM SERVER
DEMO/TEST

NEW 1 me tac BUS loot

SW ■h-nvMI INTF. hE0.8TO.)OV/OT NEW 1 me toe ■ lOXO '  $O0(
SW ' 12877X11 NTT. WED. STD. rCWUSME ■ NEW 1 me Ine BLOO SQXt

HW . 129013^ Rx NTP. I«0.8TD>CWPATEKT
F*ROFL£

NEW 1 me tnc nxc lOOO

SW CCEBaAConnedMy NEW ssxoaoo ajLOCOQO 879.00 fTBXB
1  MW 1 308 1 JaEOSTATDK400aCON$Ol£ NEW . 1 tinxo

IC SW Hntad Data Santcei OPT M NEW 1 mc •' tnc laoc lOOC
-

TotDa:■ ̂:!TV,;.v1  1 fijosooe

Product Key'Hardware/Software

UnelsHW

lJf>e 2 « HW (refrigerator)
UneBgHWtPell)

•  Lined* Software'

• UneS,6.7*Softwafe
Una 8 BSoftware (CCE * Interface Engine)
line 9 c HW (Console)
Line 10=SW (Portal for analytics & reporting)
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STATE OF NEW HAMPSHIRE.
DEPARTMENT OF HEALTH AND HUMAN SERVICXS OFFICE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT
CONTRACT # 2016-032

CONTRACT AMENDMENT #1

N«w Himpiblr« HoipKal

Psyoenl Term

Month Osto Amount Duo P»vmcmTerhi|>) Month Date
■/

Amount Due Payment Tenn(s)

1 Dec-16 S ao45.ao

Due upon actepUnce of
dellveiy of licensed software
and hardware for
comma noement of

Ifflplemefltatiofl 31 Jun-19 5  aO4S.00

-  1

due 6/1/2019
2 Jjn-17 S 11.O4SO0 due 1/1/2017 32 Jul-19 S  a045.00 due 7/1/2019
3 feb-17 S 11.045.00 due 2/1/2017 33 Aur-19 5  11.045X0 due 8/1/2019
4. Mar-17 $ U04SXO dueVl/2017 34 Sep-lS 5  ' 11045.00 due 9/1/2019
5 AOf.17 $ 11.045.00 due 4/1/2017 35 Oct-l9 5  11.045.00 duelQ/1/2019
6 Mw-17 S 11.04S.00 due 5/1/2017 36 Nov-19 5  ii.04S.o6 due 11/1/2019
7 Juft-17 S aoas.oo due 6/1/2017 37 Dec-19 5  11.045.00 due 12/1/2019
8 Jul-17 $ 11.045.00 due 7/1/2017 38 ieft-2Q S  1L04S.00 due l/VTCBD
9 A^17 5 11.04$.00 due 8/1/2017 39 Feb-20 5  11045.00 due 2/1/2020

• 10 Sep-17 $ 11.045.00 due 9/1/2017 40 Mar-20 5  11,045.00 due a/1/2020
11 Oct-17 $ 11.045.00 due lQ/1/2017 41 Apr-20 5  11O4S.00 due 4/1/2030
12 Nov-17 5 11.045.00 duell/]/2D17 42 Mav-20 S  11045.00 duo S/1/2020
13 Oec-17 $ lt04S,00 due 12/1/2017 43 iur>-2D S  11045.00 due 6/1/2020
14 Jan-18 S ao4s.oo duel/1/2018 ' 44 Jul-20 5  a045.00 .due 7/1/2030
13 Feb-18 5 11045.00 . due 2/1/2018 45 AuR-20 S  ao45.oo due 8/1/2020
16 Mar-Ut $ 11.045.00 due 3/1/2018 46 Sep-20 5  11045.00 due 9/1/2020
17 VM8 $ a045.QO due 4/1/2018 47 Oct-2Q $  11045.00 due 10/1/2020
18 Mavl8 $ 1U)45.00 due 5/1/2018 48 N0V-2C S  11X45.00 due 11/1/2020
19 Jun-ia $ U.04S.00 due 6/1/2018 49 Dec-2Q 5  11045.00 due 12/1/2020
2D Jut-18 $ 11.04500 due 7/1/2018 SO Jan-21 $  11,045.00 due 1/1/2021
21 Aus-IB S 11.045.00 due 8/1/2018 '  51 Feb-21 5  1104S00 due 2/1/2021
22 Sep. 18 $ ii.04S.n due 9/1/2018 52 Mar-21 5  11045,00 due 3/1/2021
23 Oct-18 5 11.045.00 due itVl/2018 53 Apr-2l S  U,045.00 due 4/1/2021
24 Nov-18 5 11.015.00 duell/1/2018 54 Mav-2I 5  11045.00 dueVl/2021
25 Dec-18 5 11.045,00 due 12/1/2018 55 Jurw21 $  11045.00 due 6/1/2021
26 Jan.i9 5 ao4S.oo due 1/1/2019 56 JuJ-21 5  a045.00 due 7/1/2031
27 Feb.19 5 11.045.00 due 2/1/2019 57 Au*-21 5  ao4s.» due 8/1/2021
28 Mar-19 $ 11.045.00 due.3/1/2019 58 Sep-21 5  1104^00 due 9/1/2021
29 Apr-19 5 11.045.00 due 4/1/2019 59 Ocl-21 5  11045.00 due 10/1/2031
30 Mav-lS 5 ao4s.oo dutS/1/2019 Nov.21 5  11045.00 due 11/1/2021

Total = $662,700.00

Inltiftl all pBies
Vendor Inblab Page 21 or2l



NIctelu A-ToitspM
CosQlwfBatf

6I«v«q J. KaOab«f

Acllai bbMtstowstioa
OScaf/Dtawtar

STATE OP HEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HimAN SERVICES

OFFICE OF INFORMATION SERVICES
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September 30,201S

Her Excellency, Governor Mxrgiret Wood Hbssan
end the Honorable Council

StBle House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Heahh end Human Services, OUice of Infonnatlon Services, to enter tno a
aote aooroe Bgrccmactt with Netgjurt Technologies, Inc., 3500 Sunrise Highway, SuUe DI22, Great River, New
York 11739 (Vendor 01 l63SDdX for electronic health record services, speeiftcally for the implementatioo of a
Pharmacy Management Solotkm, an Electronic Medication Administration Record, and an &terprtse Content
Management solution, for an amount not to exceed S420,414.7d, effective upon Governor and Executive Council
BppfOVBl through December 31,20l€. lOOV* Capital Funds.

Funds are available in Ae following account for State Fiscal Year 2016 and State Fiscal Year 2017. with
authority to adjust encumbrances between State Fiscal Years through the Budget OfTicc without further approval
from the Governor and Executive Council, ifneeded and Justified.

0S-9S44-94Q030-5273 HEALTH AI<a> SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN
SERVICES, RHS; NEW HAMPSHIRE UOSPITAU NHH ELECTRONIC HEALTH RECORD

PHARMACY AND scanning MODULE

State Fiscal
Year

. Ctaaa/Obieci
Code

Clau Title Amount

2016 034/500099 Capital Projeeta 5420,414.76

2017 034500099 Capital Projects 50.00

TOTAL: $420,414.76.

EXPLANATION

The Requested Action is Identified as sole source because New Hampshire Hospital currently uses the
foUowi^ Netsmart's Avatar Products:
•  Practice Management (Scheduling and Billing)
• Client Fund Management (Patient Banking)
• Qintcal Work Station



Her Ekoelkncy, Governor Mergaret Wood Hassan
and the Honorable Council

September 30,2015
Page 2

t

The purpose of tbe Agreement U for Netsmart Technologies, Inc. to implement the next phase in
automatiftg New Hampshire Hospital ("NHH") operations, Electronic Health Records C*EHR"), which will
greatly enhance the provision of services and further assure the safety of the patients that are served by the
hospital. Currently, ̂ 1 orders, clinical notes, admission and discharge history and care plans are transcribed and
filed away. Much duplication of effort, chance for transcription cnon, possible mistahes and delays wailing for
discharge orders and cost of storage will be reduced and/or eliminated in some cases if all patient documentation
is automated.

This action Is part of an apprdved capital budget request for New Hampshire Hospital to implement
RxConnccI and Document Imaging services.

Justifkation of a^ing RxConncct Services and Document Imaging Services to the New Hampshire
Hospital Electronic Health Record (EHR) software is as follows:

RxCognect Impltneptotloft Sandccs

Cunently, New Hampshire Hospital uses two vendors for management and administrttion of medicines.
Moving to a single vendor solution will provide for a fbUy integrated Closed Loop Medicatwn Management
i^ution, which provides the following benefits; -

1. Reduced costs. Over 2 years* time, the Return On Investment of the new system will exceed the
investment costs in this contract. The two vendor solution required customized interfaces, rather than fUli
two way Integration. The interfaces have proven costly to maintain and limited upgrades to more current
functionality several times in the past The ongoing annual maintenance costs of the current phtrmacy
system are within 30% of the total cost of the new pharmacy software license, services, and annual
support.

2. Increased patient aafetv. Safe and precise prescribing, prescription fuinilment, and administration of
medications are critical to patient safety. Industrywide, medication errors are a leading cause of cnon
which put patients at severe risk. The process should be fully integrated in order'to ensure thai all three
clinicians are using identical, current, and accurate infoimat'ion. The fully integrated new system will
provide for full two way exchange of information bexwctn prtscribers who order medications,
pharmacists who fulfill the orders, and nurses who administer the medtcattons. The current system is
interfaced and does not provide fuli integration for complete two way flow of mforrnation. The new
lyston is provide by a single vendor wHh total control over the integrate, components. This provides
for a better integrated, higher quality solution increasingthe safety of patients.

3. Increased oualitv of care. Quality is unproved when the process and tools provide for reduced cnon and
belter access to critical information. An integrated system provides all constituents vdth immediate and
current information without manual workarounds to fill gaps from the tack of full' closed loop
information ftow.

4. Decreased liabiliN. Medication errors in hospitals .lead to millions of ii\juries. illnesses, and deaths
worldwide each year. These errors are responsible for a targe percentage of legal claims made against
practitioners and hospitals. Some studies have cited that 25 percent of claims settled by healthcare
providen were due to' errors in the prescribing and administering of medications. Rigorous, airti^
mcdicatiofl management practice minimizes risks to prevent hospitals from becoming entangled in costly,
time-consuming litigailoo or investigations that can harm their reputation.

5. Improved Derformance on accreditation. A closed-loop medication management system ii-an important
key to achieving the quality outcomes required by Joint Commission International (JCl) accr^itation.
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JCl places extreme emphasis on medication safety and supports the implementation of standards and
systems that reduce rbks for adverse effects.

Pocoment IreaglM ImplementeHop Servkcs

Currently, New Hampshim Hospital uses an electronic health record system in tandem paper records
stored in files. The'paper records are not accessible from the electronic system and cannot be accessed by
multiple clinicians In different locations at the same time. The intCnt of the electronic system b to b^m
scanning and storing'all paper files so that a single unified electronic patient medical record is available to all
appropriate'users at all times. From the point of intake, billing and patient information will be captured and
available wherever it may be needed in the future. During treatment, the formerly paper portions of the record
will be captured.and iinked to the patient record so that all stakeholders in treatment and billing processes have
the information they need, when they need it. The electronic document management componeiu fills the final
major gap in the New Hampshire Hospttai Electronic Health Record (EHR) system. This essentially has the
same bccKfits as Ibted above, ahbcugh parts of a different process, as fellows:

1. Reduced costs. The new system will eliminate wasted lime looking for potentially hundreds of pieces of
paper per patienl. This time b cosily when considering the costs of doaors, nurses, billers, phanoacists,
and other stakeholders in the process. This lime js quantifiable and numerous-studies have shown
electronic document management in the medical environment such as an inpatient hospital u a way of

- reducing the cost of care. Costs can also be eliminated from reducing wasteful and sometimes redundant

steps during care which can happen when providers lack timely Stccess to updated and accurate
information. Something as simple ̂  access to insurance documents can prevent costly and wasteful
courses of treatment.

1 Increased patient safety. Clinicians need accurate and immediate access to patient infomation in order
to provide safe and effoclive treatment. In the cunerd system.'the paper portions of the chart exbl only In
one place and at any given point In time could be in the possession of only one person. Healthcare today
is a team effort and many stakeholders of^en need access to the entire health record. Electronic
Document Management will make this possible. Paper can also get lost, creating infonnalion gaps which
could put patients at risk. -

3. Increased Quality of care. Quality is improved when the process and toots provide for reduced errors end
better access to cntica) information. An integrated system provides all constituents vrith immediate and
current information without manual wo^arounds to fill gaps from the lack of access to iofbnnaiion.
Electronic information b also a critical input to systms which inform better care such as prediclivc
analytics and other reports and tools. None of these solutions can be fed from data which exists on
paper.

4. Decreased liahilitv. LiabiliN can be decreased bv improving quality. Imorovinfl proceises which Infbnn
care, and decreasing gaps in Information which could put patients at risk. As explained above, electronic
document management will provide more complete and timely access to Infcrmation required to provide
effective and ufe treatments. There have been dozens of studies that point out Habiliiy risks from paper
charts and gaps in information caused by lack of access to portions of the chart.

5. improved perfonriance on.accreditation A complete electronic health record is rapidly becoming a
baseline expectation, of accrediting bodies. While they do not actually require the n^ule itself, the
bienefits provided as listed above arc the conterstones of accreditation and the system will facilitate
processes which ail support accreditation.
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EHR will provide a single source entry point for ell patient mformation, use an evidence based approach
to requesting medications and medical procedures, Hngertip retrieval of all pertinent patient inforTnation
' Including readmitsions that will save needed time to handle other admbstons: Operating and stalling costs will
be lowered once operational allowing NHH to reallocate those funds to direct care needs.

NHH has successfully .implemented the core of an ente^rise EHR. Elements of the EHR that have been
Implemented include:

• Census, administrative functionaKty and reporting are in thccoic of practice management at NHH; .
• nitrmacy management is in place;
•  Order entry has been installed and implementation continues;
• Qieni Funds Management successfully accounts for patient banking; and
• HLTinterfiiccsextadintegrationdftheEHRtoalloftheseelements.

It is critical to incorporate updated, efHcient processes to Improve patient care, embrace the recovery
model of treatment for return to the community and introduce centralization and standardization to treatment and
business processes at NHH. The solution wili be the implementation of a system-wide EHR.

The EHR project is submitted in the DHHS Agency IT Plan and is consistent with the Statewide
[nformatioa Technology Plan. The EHR will have beneficial impact to outside agencies by providing o
consistent format of discharge plans, medication reviews, timely response to inquiries on treatment activities and
the ability to electronically transmit r^uested data without the need to retrieve charts and copy or scan requested-
mformation. In addition, regulatory oversight agencies will find better documentation of clinical and financial
activities available in real time during surveys and audits.

Should Governor and Executive Council determine to not approve this Agrecfnent, New Hampshire
Hospital will be tmable to achieve complete execution of .the Electronic Health Records (EHR). which could-
result in the following consequences:

• Without integrated pharmacy systems. New Hampshire Hospital will be unable to achieve complete
execution of the Electronic Health Records (EHR), which could result in a reduction of federal
reimbursements underniles established for the Medicare program.

•  The Hospital does not currently have an integrated pharmacy software system, which makes meeting the
requirements of federal irgulatlons and aareditation standards much more labor intensive, error prone
and challenging. The Centers for Medicare and Medicaid Services Conditions of ParticipaUon (Code of

Federal Regulations, Title 42 442.25) requires phamacy services that meet the needs of patients throu^
the safe management, administration, and delivery of services including information on therapies and
intcncttom in acconliRce with accepted professional principles. In addition, The Joint Commission, the

■ Hospital's accrediting entity, has multiple standards on medication management

• Medication dl^mslng is an error prone proceu. For Improved accuracy and safety, medication
dispensing macMnes are planned end budgeted for u part oflnedicatioo management. Without
RxConnect, these dispensing machines cannot directly interface with the current pharmacy software
system.
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Source ofFunds: tOO% General Funds (Capital Budget)

Area Served: Statewide.

Respectfully stAmitted,

Steveo J. Kclleher

Act^g Chief Informatbn OfHccr/Director

Approved by:
llcholas A. Toumpas
Commissioner

Tht[kportMtg»l»/HfolUiondlhiman SenKcrs'SfignoAii to^oiii wmmu^Um OAtf/omiltct
(a fifodiiof opfiCftuntUta for eitimt to orAinv ktaUh and iadgptndinet.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Corrcord, NH 03301
Fjjc 603-27M516 TOD Access: 1-800-73S-2964

%^w.nh.gov/<ioit

Deols Coalet
Commiutentr

October (6.2015

Nicfaolas A. ToumpaSf Commiuioaer
StAte of New Hampshire
Depumem of Heehh end Human ScfVices
129 Pleasant Street

Concord.NH0330l-38S7

Dear Conunissionef Toumpas:

This letter represents formaJ notiftCBtion that the Department of Information Technology (DolT)
has approved ybur.a^cy's request to enter Into a cohtna with Netsmart Technologies. Inc. for the
implememation of RxConnect Services and Document Imaging Services, as described below and
referenced as DotT No. 2016^2.

Ihe purpose of this contract is to manage electronic health record and administration of
^  medicines. This ̂ cement with Netsmart wil! reduce costs, increase p^ient safety,

increase quality of care, decrease liability, and improve performance on accreditation ̂
providing a tingle source entry point for all patient information. The total .funding
amount is not to exceed $420,414.76, and is effeaive upon the date of Governor and
Executive Coundt approval through December 31,2016.

A copy of this letter should accompany the Department of Health and Human Services*
submission to the Governor and Executive Couttdl for approval.

Sincemly,

>6
Denis Goulet

DG/lm

Contrvt 0 2016-032

CC: Leslie Mason, DoIT



FORM NUMBER f07 (venloo SA/IS)

Notice: This agreement end i)l of tts tntchments thai) become public upon lubminion to Governor and
Executive Council for approval Any infonnition thai U private, confideoiial or.proprietary'muit
be cleariy Identined to the agency and agreed to in writing prior to algnlog the contract.

^  AGREEMENT ^ ~~
The State of New Hampshire and die Conoracior hereby mutially agree as follows:

GENERAL PROVISIONS

t. fPENnnCATION.

I.I State Agency Name
Depanment of Heahh A Human Services

1.2 State Agency Address
129 Pleasant Street

Corcord. NH 0)301

IJ ContraoorName

Netsman Tedncbgiea, Inc.
1.4 Comractor Address.

3500 Sunrise Highway, Suhe D122
Great River. New York 11739

li Contractor Phone

Number
(SdO)7C4326

1.6 Account NumbCT

05-9S-94-940010-5272

Jobd94029800

1.7 Compleiidn Due

December 31.2016

1.8 Price Limitation

^$420,414.76

.9 Comnctiog Officer far State Agency

10 A. Toumpeo* CocBstlaalonerN1

attire

Z
I.

1.10 State Agency Tekphone Number

(603)271-9469

wgemcm: State of County of

1.12 Name and Title of Contractor Signatory
3e*phM6Gown

ExeaffiYQ vies taMenk
Netsmsft Tbchf)olo0lei, fne.

, before the undersigned officer, penooally eppcared the person Identified in block 1.12, or satisfactorily
proved to be the pmoa whose name Is signed to block 1.11, and adm^ledged that s/he executed this document in the capacity
bidkatedlnblc

ofthe PeaceofN Just

1.13.2 NamestdTit itary or Justice of the Peace

TIMOTW M.DONOVAN
Notary PubUc, Siato of New \brk

No. 02004715210
QuaCned In $u/toik County . ^

Commiaslon Exptrea Soot. 30.20 ro

1.14 Slate Agency Signature

Date: <"/

.19 Name and Title ofState Agency Signatory

1.16 Approval ̂ ihe N.H. Department of Adminbtration, DivUkm of Persowel (ifappCtcabtt)

By: Director, On:

1.17 Approval by tbe Attbntey Ckoeral (form, Sibstaace and Executioo) Ofopp/kabie)

On:
10

I. II Approval by the

By;

Eaccuti (spr/cab/f;

On:
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X EMPLX)YMENTOFCO^^^UCTOR/SERVICCSTO
B£ PERFORMED. TheSttieorNovHunpshut.tcring
rttfough Che tgencyidettrified in block 1.1 C*Snte'^, engages
contnccor Uentified in block U CContrftctor**) :o perfonn,
and Che ContrectDr thai! perfbrm, che work or sale ofgoods, or
both. Identified and more paitlcuUriy descriM In the ettished
EXHIBIT A which Is incorporated l^ln by reference
(-Servhxi^

I

X EFFECTIVE DATG/COMPLETION OF SERVICES.
3.1 NotwhhsundJng any provision of this Agreemem to the
eontmy, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable chls Apccmtnt, and all obllgatlom ofthe parties
hercundcT, shall become effective on the date the Ooveroor
and Executive Council approve this Agreemem'as indicmed In
Uoek-l.l t, unless no to^ approval Is required, in which case
the Agreement shall become effective on the date the
Agreement Is signed by the State Agency as shown in block
I.U CEHective Date").

Ifthe Contractor commences the Servtces prior to (be
Effective Date, all Services pcrfonsed by dte Contractor prior
to the Effective .pate shall be performed at (he. sole risk ofthe
Contractcr, and in the event that this Apeement doa not
become effective, the Sate shall have no lability to the
Contractor, inctuding without Umiatktn, any obligatioQ to pay
the Con tractor for any costs incuned or Servfees performed.
Contractor must complete all Servfees by the Cotopfetlon Datt
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwhhstandlng any provtsloa of this Agreement to the
cofurtry.'ill obligatlohs ofthe Saa hereunder. including,
without lirettstlon. the continuance of payments hereunder. art
eontingem t^ion t^ avallablKty and continued ̂ roprbtion
of fun^ and In tio event shall the Sate be liable for any
payments heieuadcr in excess ofsueb availabte appropriated
holds. fntheeventofareduaicoorteiTniAsttonof

appropriated fuads,,the Saa shall have the right to withhold
payment untt) such Amds become avaJlabte, if ever, and shall
haie the right to tenninaa this Agreemem immediaaty upon
ghringthaContractofDoiice of such arm [nation. TheStaa
tiiiO not be lequlred to transfer hoids 6fom any o(be account
a the Account idenrihcd in block l.d In the event fbids in that
Account are reduced or unavailable.

.ICXHTTRACT PRfCB/PRlCe LIMITATION/

PAYMENT.
5.1 The oontreci price,, nwthod of payment, md arms of
paymem are Idemified and more particularly described in
ESOHBIT 8 which b Incorporated herein by reference.
5.2 The payment by the State ofthe contract price shall be (he
only and tla complea reimbursetnent to the Conmctor fior all
expenses, of whatever nature incurred by the Contractor in the
performance lareof, artd shall be the only and the complea
conpooation to the Contractor for (he Services. The Staa
shall have no UabiUty to the Cootrtctor other than the eontraci
price.

5 J The Staa reserves the right to offset f^om any amounts
otherwise payabte to (he Contractor under (his Agreemem
those liquidated amounts required or pomlRed by N.H. RSA
80:7 through RSA 80:7.c or any other provblon.of taw.
S.4 Notwithstanding any provision In thb Agreement to foe
contrary, and notwlihstnding unexpected ciicumsttnces, in
no event shall the total of all'paymena authorized, or amualiy
node hereunder, exceed the ̂ ce Umitation set fbrth In blo^
I.E

6. COMPLUNCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OpjpORTUNITY.
6.1 In conraction with the performance ofthe Services, (he
CoQtraetor shall comply with all statutts. laws. regulstUins,
and orders of federal, staa, county or munldp^ authorities
which impose any obligation or day upon the Contractor,
induding, but not limited to. civil rights and equal opportuahy
iawa. Thb may include the requiiemenc to urilia auxiliary
aids and servfees to ensure that persons with communlcation
djaUlitles, induding vbiorv bearing and speech,'ean
cmnmunicate with, receive information fiom, and convey
infonnation to the Contractor. In addition, the Conbactor
ahal 1 compty whh all applicable copyright hws.
6.2 During (he term of (hb Agreenient,^(he Contramor shall
hot dberinlnaa against employees or appUcants for
empk^ent because of race, color, rdlgloa, eiecd, age,' sex,

.  handirap, sexual orfentarion, or oationa) origin and will take
afflnnative action to prevent such discHmlnation.
6.3 If this Agreement is fUnded in any pan by monies ofthe
United Stales, the Contractor shall comply with all the
provblonsofExccutive Order No. n246C*Equal
Employmeni Opportunh/*). as supplemented bythe
regulations of (he United States Departmem of Izbor (41
C.F.R. Pan 60X end with any rules, rcgutatiora and gi^Iines
as foe Sate of New Hampshire or thie United States bsue to
impfemcni these rcgubtlons. The Coatractor forther agrees (o
permit the State or United States access to any ofthe
Contractor's books, records and accounta fix foe purpose of
ascenainlng eompliancc with all rvles, regubtians aim orders,
end the covenants, terms and conditions of Ihis Agreemem.

7. PERSONNEL,

7.1 The Contractor shall ai its own expense provide all
personnel necessary to perform the Slices. The Contractor
warrants that all personnel engaged in the Seiviccs ahall be
qualified to perfbrm the Services, and foal) be pit^ly.
licensed and otbervrise authorized to do so under all fl̂ feable
taws.

7.2 Unless otherwise authorized in wrrtbtg, during the term of
this Agreement, and (br a period of six (6) months after the
CompfeUon Date in block 1.7, the Coniiaoor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with ufoom it b engage^ in a combined effort to
perform the Scrvloei to hire, any pcraon who b a State
employee or officUt, who Is mmeiriilly involved in (he
pTKureraent, admlnistntion or perfomiance of thb

Page 2 of4
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AgnemenL ThlsprovWoaihaUsorvive termination of thb
Agreement
7.3 77» Contreeting OfTicer ipecirted In biock 1.9, or his or
her successor, shall be the State's representative. In the event
ofarty dispute concerning the fanerpretation of (hb Agreemeni,
(he ComrectlngOfncer's decision shall be final fbr the State. .

8. EVENT OP default/remedies.
8.1 Anyone or more of the following acts or omissions of the
Contnctor dial! connitute an event of default hereunder

CEvcntofOeftult"):
8.1.1 failure 10 perform the Services satbrectorlty or on
schedule;
1.12 bSure to submit any report required hereunder, tnd%
IIJ fiuhoe to peffimn any other covenant, rerm or condition
of tfais Agreement
8.2 l/pon the occurrence of any Event of Default, the State
inay tike any one, or more, or all, of the following actioiu:
8.2.1 ghre the Contractor a wrinen notice specifying the Event
oftkfktdi Bid reqiHrlng h to be remedied within, in the
absence ofa greater or teMer ̂ cdfiuticn of time, thirty (30)
days ftom the date of the nodce; and If (he Event of DeftuU Is
not (imely remedied, terminate thb Agreement, effective two
(2)days after gMngthe Contractor notice of terminatton;
i22 give (he Contractor a written notice specifytng the Event
of Dcfituh and suspendlitg^l payments to be made isider thb
Agreement and ordering that the portion of (be contract price
which would otherwise accrue to the Cofflrector during the
period from (he date of such notice until such time ti the State
detcrrelfw that the Contractor has cured the Event of Delautt
shall never be paid to the Contractor;
8.2J set off ipinst any other obliganoos the ̂ e may owe to
the Contractor any damages the State suflbs by reason of aiQr
Event of Deftuh; amVor
8.2.4 trcii the Agreement as breached Bid puiaue any of its
remedies a law or in equity, or both.

9. DATA/ACCESSAX)NFIDEhrT(AUTYf

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
blbrmitton and things de'vetoped or obtained during the
perfbrmanceof, or acquired or developed by reason of, thb
Agreement, including, but not Umited to. aD studies, reports,
files, foimulae, lurvcys, maps, charts, leond recordings, video
recordinga, pictorial reproductions, drawings, analyses,
graphic represeataiions, computer programs, computer
printouts, rtotes, kttcn, memoranda pspen, and documents,
all whether finbbed or unfinished.

9.2 An data and any properly whlcb has been received fiom
the State or purchased vriih Ainds provided for (hat purpose
uader thb Agreement, shall be the property of ibe State, and
riiall be reoiroed to the State upon demand or upon
tarmlnatlon of dus Agreemeat for any reason.
9J Ccnfldeotlality ofdata shall be govcrDed by N.H. RSA
chip(er91*Aor(nhef exUlinglaw. Disclosure of data
requires prior wrfttan approval of the State.
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10. TERMINATION. In the evem of an early termination of
this Agreement for any reason other than the completion of the

.  Services, the Contractor shall deliver to the Ccntroctlng
Cflicer, not later than fifteen (15) days after the date of
termination, a report CTcrmination RepoiO describing in
detail all Services performed, and the contract price esmcd, to
and Including the date of termination. The fcTm. sublet
matter, comem. and number of copies of the Termination
Report shall be identics) to those of any Rna) Report
described in the attached EXHIBTT A.

11. CONTRACTOR'S RELATION TO THE state. In
Ih* pcribrmanc t of thb Apcemcnt the Contractor U In all
retpects.an independent contractor, aod is neither an ogeni nor
in employee of (he State. Neither the Cmtrtctor nor Bfy of its
officers, employees, agents or memben shall have airtbarity to
bind (he State or receive any benefits, workers' compensation
or other emoluments provi^ by the Stare (o itt en^lpyees.

12. assignment/delegation/subcontracts.
The Coorraetor shall not assign, or cthowise bmsfer any
interest In thb Agreement without (he prior written.notJce and
consent of the State. Nona oftbe Services shall be

- subcontracted by (he Contracto.r without (he prior writta
notice end consent of (he Stats.

13. INDEMNIFiCATfON. The Contractor shall defend,
indemnify and hold hinslas (he State, bs ofTtcers and
employees, from and apinst any and all losses sufTcrtd by the
State, Hs offioera and employees, and any and all claims,
liabilities or penalties asurted against the State, Its ofGccri ;
and employees, by or on behaJfofany person, on account o(
based or resulting ftom. arising out of (or which may be
claimed to arise out of) the eas cr omisslom ofthe
Contractor. Notwithstanding the foregofaig, nothing herein
contained shall be deemed to comHhrrr a waiver oftbe

sovereign Immunity of the State, which immunity is hereby
reserved to Ibe State. Thb cover^ In paragraph 13 shall
survive Che termination of thb Agreement

14. INSURANCE.
14.1 The Contractor shall, at hs sole expense, obtain end
maintain in force, and sh^l requlre any lubcmtraetor or
assignee to obtain and .maintain in force, the following
insurance:

14.1.1 comprehensive general liability Insurance agabm el)
claims ofbodily Injury, death or propeify damage, in emouou
of not less than Sl.000.000p«r occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering oil
propaty.stbject to aibparagriph 9.2 herein, in bi amount not
less thso 80H of the whole rephcemeot value of the property.
14 J The policies described in tubparagraph 14.1 hereio shall
be on policy forms and endorsements approv^ for use in the
State of New Hampshire by (he N.H. Depanniemof
Insurance, and Issued by Insurers licensed in ihe State of New
Hampshire.
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14.3 The Comnaor shall ftimish lo rhe Contracting Officer
identified bi block 1.9, or his or her successor, a certlficaiefi)
oflnsunnco fbr all Insurance required under this Agreemeni.
Contractor shall also furnish to the Contracting Ofneer
identified (n block 1.9, or his or her successor. certlflcatc(s) of
imurance for all renewal(s) of insurance rcquit^ under this
Agreenem no later than thirty (30) days prior to the expiration
dale of each of the losorKKe policies. The c^fiate<s) of
insurance and any renewals thereof shall be attached end are
Inoorporated herein by rcEnence. Each eenificatefs) of
iniuranec shall eontiin a clause reaulrlng the insurer to
provide the Contracdng Officer identified in block 1.9. or his
Of her successor, no less than thirty (30) days prior writtM
notice of cancetlaiion or modifkeiion of the policy.

15. WORKERS' compensation.
IS.l By sigplng this ayccmtot, tf>e Contractor agrees,
certifies and warrants that (he Contractor is in compliance wlih
or exempt ftom, tbestquiremajts ofRH. RSA chapter 281-A
rf^oritrs'Compemetkm").
15J To the extent the Contractor b subject to the
requirements of KH. RSA chapter 2B1-A, Corrtractor shall
RiaintiiR. and r^ire any subcontractor or assignee to secure
and naimain. payment Workers* Conpensation in
conoeaiun with activities which the person proposes to
undertake panuant to thb A^aement. Contnctor shall
fbmlsbtheComraccngOfricer identified in Mock 1.9, or his '
or ber successor, proofof Workers* Compensation (n the
manner described b N.R RSA chapter 281 -A and any
applicable renewel(i) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
icsponsiblebr payment of any Workers' Compenstiion
^emiumi or for any other claim or benefit for Contractor, or
any subcontraoof or employee of Contractor, which might
arise under applicable State of New Kampshbc Workers'
Compensation laws b conoectnn with the perfbrroance ofthe
Servica under this A^tement

16. WAIVER or BREACH. No fliUurt by the Slate to
enfbice any provisions hereof after any Event of Default shall
be deemed a waiver of Its rights with regard to that Event of
De&ult, or any subsequcmEvem of Default No express
ttture to enfbrce any Event of pefituh sbatl be deemed a
waiva ofthe ri^ ofthe State to enforce each and all of (he
proviiioits hereof tq>on any fknher or other Event of Oefault
on (ha part of the Contractor.

17. NOTICC. Any (Mice by a pany hereto to the other party
ihaD be dccn^ to have been duly delivered or given at the
dme ofmailing by eenjfied null, postage prepaid^ b a United
States Post Office addressed to the parties et the addresses
given in blocks 1.2 and 1.4, haeln.

18. AMENDMENT. Thb Agreement may be amended,
waived or dis^irged only.by an instrumem in writing signed
by (be panics hereto and only after approval of such
amendment, waiver or dbcharge by be Governor trtd
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstanoes pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
Thb Agreement shall be construed In accordance with the
taws of the State of New Htmpsbtre, and is binding upon and
bores to (he benefit ofthe parties and (heir respective
successors end esslgns. The wording used in thb Apvonem
b the wording chosen by the parties to express their mutual
intem, and oo rule of construction shall be applied against or
in favor ofany party. '

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties ̂  thb Agreemeni shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall In no way be held to explab, modify, amplify or
eld b the interpmailon. construction or meartbg ofthe
provbions of this Agreement.

22. SPECIAL PROVISIONS, AdditJonaTprevbions set
forth iti the aoached EXHIBIT C.are bcorporattd beicln by
reference.

23. SEVERaBILTTY. b the event any of the provisbns of
thb Agreement are held by a court of competent Jurbdlctloo to
be contrary to arty state or federal law, the remaining
provbions of this Agreement will remain b full force and
efiecl.

24. ENTIRE AGREEMENT. Thb Agreement, which m^
be executed b a number of counterparts, each of which shall
be deemed an origbil, constitutes ̂  ernbc AgreoDent and
undersundbg between the panica, and supersedes ad prior
Agreements artd understandings rebting hereto.

Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

TERMS AND DEFINtTtONS
The following general contracting tenns and defihiiiom apply as cpecirtcally noted elsewhere in this
doounent.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Test and Review Tests performed to detennine that no Class A Defects exist in the
apolication SoRvmrc or the System

Access Coatrd Supports the management of permissions for logging onto a
. compiiter or nefworic

Aereement A contract duty executed and legaliy binding.

Appendix Supplementary material (hat is collected and appended at (he back
of a document

CCP ChangB Control Procedures
CR Change Reouest

COTS Commercial Off-The-Shelf Sofhvare
CM Configuration Management
Ceitlfication Tlw Vendor's written dniaration with full supporting and written

Documentation (including without limitalion test results- as
applicable) that the Vendor has completed development of the
Deliverable and certified- its readiness for applicable Acceptance
Testing or Review.

Change Control ' Forma! process for initiating changes to the proposed solution or
process once development has begun'.

Change Order Formal documentation prepared, for a proposed change-In the
Specifications.

ComplcCioo Date End date for (he Contract

ConfidentiaJ lofbnnatioa Information required to be kept Confidential from unauthorized
d'aclosun under the Cofurpci

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for etch party to perform as
specified in the Contract Documents.

Cootnct Documenta
t

Documents that comprise thb Contract (See Contract Agreement,
Section I.I)

Cootr^ Managers The persons identified by the Stale and the Vendor who shall be
responsible for all contractual authorization a^ administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs arid payments, and representing the parties
in all Contract adrninistrative activities. (See Section 3; Coniraet
MonagemenO

Conlracted VeodorA^endor The Vendor whose proposal or quote was awarded the (Contract with
the State and who is responsible for the Services and Deliverables of
(he Contract

Contnct Agfocment-Pan 2
Initial & Date All Pages:
Netsm^Jec|mology. Inc.'s Initials:
Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

Data State's i^rds, files, fonm. Data and other documents or
information, in either electrenic or paper fonn, that will be used
/converted by the Vendor during the Contract Term

DBA Database Administrator

DendeDclca/Ocfecti A failure, deficiency or defect in a Deliverable rcsuDmg in a
Delivemble, the Software, or the System, not conforming to its
Specirtcations.
Claai A Doileleocy - So^wart - Critical, does not aDow System to
Operate no around, demands immediate action; i¥riiten
Docwntntajion • missing significant portions of inforaalion or
unintelligible to State; Non S(iffwcrt. - Slices were inadequate in
that they did not materially conform with the terms of thb
Agreement and require ro-pdf)rmance of the Service.
Class B Oefleieocy - Sofiwore - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
JDocumentotioii - portions of information are missing but not enough
to make the document unintelligible; A/on Software • Services were,
deficient, require reworking, but do not require re-perfonnence of
the .Service.
CUss C DcQcleocy - Software - minimat, cosmetk in nature,
minimal effect on System, low priority and/or user can use System;
Written Docutnentation • minimal changes required end of minor
editing naturr, Non Software - Services require only minor
reworking and do not reouire rc-oerformance of (Iw Service.

DclivcrabU A Deliverable it any Written, Software, or Non-SoftWare
Deliverable (letter, repon, manual, book. otherX provided by the
Vendor to the State or under the terms of a Contract requirement.

Deoarlmcst Ah agency of the State

Oeportmeiit of laformation
TecbnobET (DoIT)

The Department of Information Technology established under RSA
21 -R by the Legislature effective September ̂ 2008.

Docomcatatloa All information that describes the instillation, operation, and use of
the Software, either in printed or electronic format.

Effectiva Data The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hamoshire eporoves the Contract

Eobaoctmcots Updates, additions, modifications to, and new releases for the
Software, and all changes to the Doeumentatton as a result of
Enhancements, Including, but not limited to. Enhancements
produced by Change Orders

CAAP - Gehertlly Accepted Accounting Principles

Governor and Executive Couocil ■ The New Hampshire Governor and Executive Coancll.

Ideatifkation and

Aotbcotkatko

Supports obtaining information about those parties attempting to log
on to a Q'stem or cq^lication for security purposes-end the valldttion
of those users

Contrtd Agrtemeat-Pan 2
Initial & Date AD Pages:
Netsmart.Teehnology, Inc.'s Initials
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

ImpIetocatotioD The process for making the System fully operationarfor prxessing
the Data.

Implcmaatatioa Plan Sets forth the transition from development of the System to full
operation, and Includes without'limitation, training, business and
technical procedures.

lofonnatioD Teelmology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and tensing of infonnatlon
including, but not limited to. Data' (iroeessing, computing.
Infonnatioo systems, telecommunications, and various audio and
video technoloaies.

latnuioo DetcelloD SuDDorts the detection of iKeaaJ entrance into a computer system
loTokiiis Party In a dispute, the party believina itselfeKgrieved

Key Project Staff Personnel ideniified by the State and by the contracted'Vendor as
essential to work on tltt Project.

Licensee The State of New Hampshire
Nod Exdosive Cooiract A contract executed by the State that does not restrict the State from

seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Soffwarc DcDverables Deliverables that are not Software Deliverables or Written
Deliverables, c.r., meetinss, help support, services, other

Normal Bnslseu Hoars Normal Business Hours - 8:00 ajn. to SiK) p.m. EST, Mond^
through Friday excluding Slate of New Hampshire holidays. State
holidays are: New Year's Day. Martin. Luther King Day.
President's Day, Memorial Day, July 4*^, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
beain work on the Contract on a aiven date end time

Opco Stabdenb Specifications for the encoding and transfer of computer data that
i$definedtnRSA2l-R: 10 and RSA 21-R: 13.

Opemtifig System . System is fully functional, ali Data has been loaded into the
System, Is available for use by the State in its daily operations.

Order of Pttcedeoce The order in v^ich Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous tenn or condition In a document
that is lower in the Order of Precedence

Project ' The planned undertaking regarding the entire subject matter of an
RTP and Contract and the activities of the parties related hereto.

Project Team The group of State employees end contracted Vendor's personnel
responsible for mana^ng the processes and mechanisms required
such (hat the Services arc procured in accordance whh (he Work
Plan on time, on budget and to dte required specifications and
quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project

Contmi Agreemeni-Pvt 2
Initifll & All Pages:
NctsmarlTociwoloeyi lnc.*i Initials:Daie:_5jjf2^
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STATE OF NEW HAMPSHIRe

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-031 ~ PART 2

Project Managen The persons identiHed who shall function as the State's and the
Vendor's representative vrith regard to Review and Acceptance of
Contract Deliverables, invoice sign off. and review and approval of
Chanse Requests (CR) utiliaina the Chanice Control Proc^ureS.

Prolcct Staff State personnel assi^ed to work with the Vendor on the Projea
Prepottl The submission frbrn a Vendor In response' to the Request for a

Proposal or Statemeni of Work '
Review Tho oroccB of reviewina Deliverables for AeccDtance

Review Period The period set for review of a Deliverable. If none b specified then
the Review Period is five (S) business days.

Rolc/Prhrllege Maoagemeot Supports the granting of abilities to users or groups of osers of a
computer, application or network

SaaS- Software as a Serrkc Occurs where the COTS application is hosted but (he Sute does not
own the license or the code. The vendor allows the use of the

sofhvarb as a part of (heir service.
Schedule The dates described in the Work Plan for deadlines for performance

of Servicct and other Project events and activities under the'
Contract

Service Level Agrecniefit (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of, and provided by, (he Vendor
during the term of the Contract

Serricca The work or labor to be performed by the Vendor on the Project as
described In the Contract

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables COTS Sofhvare and Enhancements

Software License Licenses provided to the Suie under this Contract.
SoIuUon The Solution consists of the total Solution, which includes, vrithout

limitation, Software and Services, addressing the requiicmenls and
terms of the Spcciftcations. The off-the-shelf Softwaie and
configured SoftM^re customized for the State provided by the
Vendor as set forth in the Statement of Work.

Spedflcatioos The written Specificattons that sa forth the requirements which
include, without limitation,. the Contract, any performance
sundards, Documentation, applicable State and federal policies,
lavrs and regulations. State technical standards, subsequent State-
approved Deliverables, and other Specifications and requirements
described in the Contract Documents. The Specincations are. by
this reference, made a part of the Contract as though completely set
forth herein.

Slate STATE is defined as:
State of New Hampshire '
Department OF H^th and Human Services
129 Pleasant Street

Concord. NH 03301
Reference to the term "State" shall Include applicable agerKies

ComnMt Agreement-Part 2
Initial &. Date All Pages:
Netsmajt^Tcc}u)oIogy» Inc.'a Initials:
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH A. HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE St SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

Statcmul or Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also deftnes a high
level view of the archilectuie, performance and design
requirements, (he roles and responsibilities of the Sute and (he
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains resixmsible and accountable for achievins.

•$iate*s Coofldcotlal Records State's informallon regardless of Its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chanter 9t-A

Stele Data Any infbnnaiion contained within Slate systems in electronic or
neoer format. -

Slate Fbcal Year (SFY) . The New Hampshire State Fiscal Year extends from July 1'
throujdi iune 3(7'' of the following calendar year

State Proi^ Leader Stale's representative with regard to Proiect owrsighl

State*! Project Maoagcr (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of ipeeific Contract Deliverables, invoice
sign off, and Review and aj>proval of a Chan^ Proposal (CP).

Sobcoo tractor A person, partnership, or company not In the employment of; or
owned by, the Vendor, which is performing Services under this
Comract under a separate Contract with or on behalf of the Vendor

System All Software, qxcifted hardware, and interfaces and extensions,
ime^ated and functioning together in accordance with the
Specifications.

TBD To Be Determined

XechnlMl Aatborintloo Direction to a Vendor, which fills in details, clarifies. Interprets, or
specifies technical requirements. It must be: (l) eonsistem with
Statement of Work wi^in statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

TestPbo A plan, integrated in the Work Flan, to verify the code
(New or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from (he Elective Date tlvougb lenmination.

TrassHioo Services Services and support .provided when the coniraaed vendor is
suDDOfting System changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed Unctions properly as denned.

User Aceeptasce Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test coses to confirm
Ihe Syslem was developed according to specific user requirements.
The test cases end scripts/scenarios should be mapped to business
requirements outlined in (he user requirements documents.I

Ccmtnct Agreemcrn-Pan 2
Iniiial & Dale All Paget: A
Nctsmin Teefanblogy, Inc.'i Initials:
Date: ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

liter Mooagcmcnl Supports the administration of computer, application and network
accounts within an orasnization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contraa.

Vcriftcadoo Supports the confirmation of euthoriQ' to enter a computer system,
apolication or network

Waltc Ttarengt) A step-by>ttep review of a Specifieation, usability features or
design-before it is handed off to the technical team for development

Woilc Hourt Vendor personnel sKoII work normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changrs to this
schedule may be made upon agreement with the State. Project
Manager.

Project (Work) Plan The overall plan of ectiviiki for the Project created in aocordanee,
with the Contract. The plan end delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specincd in Exhibit 1. The Work Plan shall include a
detailed description of the Schedule, tasks/activities. Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on et^h task.

Wriltcn Ddlvcrablu Non-Sofhvart written deliverable Documentation (lettcri report,
manual, book, other) provided by the Vendor either in paper or
electronic formal.

Contract Agrccfnent-Part 2
Initial & Date All Pages:
Netsmart,Technology, Inc.'s Initials:[jftL Page 6 of 27



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

INTRODUCTION

Tills Contnct is by and between the State of New Hampshire, acting through the Department of Health ft
Human Services C'Stale'^ and Netsmart Technologies, Inc^ a private Corporatk^ (*^etsmartX having
its principal place of business at 3500 Sunrise Highway, Suite D122, Great River. NY I) 739.

"^This cooVvct will consist of 3 segments, as follows:

SEGMENT I - RXCONNECT IMPLEMENTATION SERVICES

The State wtii be replacing the Pharmacy software at New Hampshire Hospital (NHH), which is eleven
(11) years old, with a Netsman product named Rx Connect. This sof^re will provide enhanoed
connectivity to Avatar and our H<Mpital Information. The software also offers better controls on drug
dispensing to better ensure patient safety.

SEGMENT 2- ADDITIONAL RAD ft CACHE END USER LICENSES

The State understands that more users at New Hampshire Ho^ital will be aceessing the Electronic Health
Record (EHR) software application at Go Live. These addit'tonal licenses will allow staff roembets to
have access to the EHR to more efTicienily perform theirjobs.

SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES

New Hampshire Hbspilal will be able to scan a!) Legal and Medical documents into the Avatar system to
allow Physicians to review and diagnosis the patents. Without this module the hospital would have to
keep a hybrid medical record that would be cumbersome for staff and would be very problematic

RECITALS

The State desires to have Netsmart provide a Commercial-off-the-shelf Software System and associated
Services for DHHS;

Netsmart wishes to provide a Commercial-off-the-Shelf Software System and auociated Smtccs for the
State.
r

The parties'thcTcfore egree as follows:

1. CONTRACT DOCUMENTS

1.1 Contrael Documents

This Contract is comprised of the followtr^ documents (Contract Documents):
A Part I • State Tenns and Conditions Contained in the Form P-37

B. Part 2-The Contract Agreement

Contract Agreement-Pan 2
Initial ft Dale All Pages:
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STATE OF NEW HAMPSHIRE
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C. Part 3•Consolidated Exhibits

Exhibit A - Contract Deliverables
Exhibit B - Price and Payment Schedule
Exhibit C • Special Provisions
Exhibit D - Administrative Services
Exhibit E • Implementaiion Service's
Exhibit F • Testing Services.
Exhibit G • Maintei^ance and Support Services
Exhibit H - Requirements
Exhibit 1 - Work Plan

Exhibit J - Software License and related Terms
Exhibit K - Wanrsnty and Warranty Service
Exhibit L - Training Services
Exhibit M -Agency RFP with Addendums (Not Used)
Exhibit N t Vendor Proposal (Not Used)
Exhibit O - Ceitificates end Attachments ■

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Orda of Precedence shall govern:

s. The State Nevr Hampshire Terms and Conditions, Form P-37 - Contract Agreement
(Pert I)

b. State of New Hampshire, DHHS Contract (Pah 2 and Part 3)
c. Nctsman Statement of Work (Dated 9/9/2015)

U Contract Term

The Contract and all obligations of the parlies hereunder shall become effective afler full
executi'on^by the parties, and the receipt of required governmental approvals, including, but not
limited to, Govemor and Executive CourKll of the State of New Hampshire approval.

The Contract shall begin on the Effective Date and extend through December 31,2016;

Netsmart shall commence %vork upon issuance of a Notice to Proceed by the State.

The State does not require the Contracted Vendor to commence work prior to the Effective
Date; however, if the Contracted Vendor commences, work prior to the Effective Date and a
Notice t^ Proceed, such work shall be perforrDed at the sole risk of the extracted Vendor. In
the event (hat the Contract does not become effective, the State shall be.under no obligation to
pay the Contracted Vendor for any costs incurred or Services performed; however, if. the
Contract becomes effective, all costs incurred prior to the Effective Date shall be paid under the
terms of the ContracL

Time is of the essence in the performance of Netmart's obligations imder the Contract.

Contrwt Agreement-Pan 2
Initial A. Date AO Pages: r\
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2. COMPENSATION

2.1 Contract Prke

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract ̂ ibit 6: Price and Paymenf Schte/ule.

2.2 Noa-Eicltuive, Not to Exceed Contract
This it a Non*Exclusive, Not to Exceed ("NTE**) Contract with a firm fixed price and term
limitations as set forth in the Contract.

The State reserves the right, at its discretion, to retain other contractors to provide any of.the
Services or Deliverables identlRed under this procurement or make an award by item, part or
portion of an item, group of Items, or total Proposal. The Contracted Vendor shall not be
responsible for any delay, act, or omission of such other contractors, except that the Contracted
Vendor shall be responsible for any delay, act, or omission of the other contractors if such delay,
act, or omission is caused by or due to the fault of the Controcted Vendor.

Nocwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed 1420,414.76.

3. COWRACT management '

The Project v/ill rt<)uire the coordinated erforts of a Project Team consisting of both the Contracted
Vendor and State personnel. The Contracted Vendor shall provide ail necessary resources to
perform its obli^tlons under the Contract The Contracted Vendor shall be responsible for
managing the Project to its successhil completion.

3.1 Tbe Vendor*! Contract Manager

The Contracted Vendor shall assign a Contract Manager who shall be responsible for all
Contract authorization and administration. The Contracted Vendor's Contract Manager is: '

Joe McOovem

Executive Vice President

Netsmart Technologies, Inc.
3500 Sunrise Highway,.Suite D122
Gfeat River, New York 11739
Tel: 860-742-8326

Fax:631-968-2123

Email: JMcQoveny^lstcom

3.2 Tbe Vendor*! Project Manager
3.2.1 Contract Project Manager

The Contracted Vendor shall assign a Project Manager who meets the requirements of the
Contract The Contracted Vendor's selection of the Contracted Vendor Project Manager
shall be subject to the prior written approval of the State. The State's approval prooeu may
include, without limitation, at the State's discretion, review of the proposed the Contracted
Vendor Project Manager's resume, qualifications, references, end background checks, and

Contract Agree^nt-Part 2 " '
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an interview. Neunurt will compleie background checks for employes which Includes tlw
following: (i) Social Security number trace; (ii) OFAC Ntme Screen; (iii) Civil Federal
search (five-year history); (iv) Employment eligibility check through the U.S. Citlienshtp
and Immigration Services E-Verify program; (v) Multi-state instant criminal ba^ground
check; (vi) FACIS Level 2 Search; (vil) National Sex Offender Registry Check; (viii)
Review of criminal background check in all counties In which the candidate or employee
has resided in the preceding seven (7) years. The State may require removal or
reassignment of the Contracted Vendor's Project Manager who, in the sole and reasonable
judgment of the State and in compliance with law. is found unacceptable or Is not
pcrfcnning to the Stale's satisfaction. Vendor' shall not be liable for reasonable project
delays due to the State's lemova! of the Contracted Vendor's Project Manager.

3.1.2 The Contracted Vendor Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make binding
decisions underihe Contract, end shall function as the Contracted Vendor's representative
for all/dmiriistnuive and management matters. The Contracted Vendor's Project Manager
shall perform (he duties required under the Contract, Including, but not limited to, those set
forth in Contract Exhibit 1, Section 2. The Contacted Vendor's Project Manager must be
available to promptly respond during Normal Business Houn within a four hour time
period to inquiries from the State, and be at the site as needed. The Contracted Vendor's
Project Manager must vrork diligently and use hiV her best efforu on the Project.

3.U The Contracted Vendor shall not change its*assignment of the Contracted Vendor Project
Manager without providing the State written justification and obtaining the prior written
approval of the State. .State approvals for replacement of the Contracted Vendor's Project
Mariagcr shall not be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills than the Contracted Vendor Project Manager being replaced;
meet the requirements of the Comract; and be subject to reference and background checks
described above in Contract Agreement Pan 2, Section 3.2.!: Contract Projtct Manager,

" and in Contract Agreement Pan 2, Section 3.6: Jiefirenct. and BacJsgrotmd Checks, below.
The Contracted Vendor, when possible, shall assign a replacement the Contracted Vendor
Project Manager within ten (10) business days of the departure of the prior the Contracted
Vendor Project Manager, and the Contracted Vendor shall continue during the ten (10)
business day period to provide, competent Project management Services through (he
assignment of a qualified interim the Contracted Vendor Project Manager.

'3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, (o terminate the Contract, declare the Contract^ Vendor in default and pursue
in remedies at law and in equity, if the Contracted Vendor fails to assign a the Contracted
Vendor Project Manager meeting the requirements and terms of (he Contract.

3.2.5 The Contracted Vendor Project Manager is:
TBD; Project Manager
Nctsmart Technologies. Inc.
3500 Sunrise Highway, Suite D122
Great River. New York 11739 "
Tel: TBD Email: TBD '

Contract Agreement-Pan 2
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33 Cootrscted Vendor Key Project SufI

33.1 The Contrected Vendor shall assign Key Project StafT who'meet the requtrements of the
Contract, and can imptement the Software Solution meeting the requirements set forth in
the contract. The State may conduct reference checks on the Coritraeted Vendor Key
Project Staff. The State reter>es the right to require removal or .reassignment of the
Contracted Vendor's Key Project Staff who are found unacceptable to the State. Any
background cheeks shall- be perfonned in accordance with the Contract Agreement
Section 3.6: Background Checks.

333 The Contracted Vendor shall not change any the Contracted Vendor Key Prcgect Staff
oommitments without providing the State written jiistificBtlon and chaining the prior
written approval of the Sate. Slate approvals for replacement of the Contracted Vc^or
Key Project Staff will not be unreasocably withheld. The replacement the Contracted
Vendor Key Project Su^ shall have comparable or greater ^lls than the Contracted
Vendor Key Project Staff being replaced; meet the requirements of the Contract.

333 Notwithsanding any other provision of the Contract to the contrary, the State shall have
the option lo terminate the Contract, declare the Contracted Ver^or in defouh' and to
pursue its remedies at law and in equity, if the Contracted Vendor fails to assign Key
Prefect Staff meeting the requlremena and terms of the Contract or if it is dissatisfied
with the Contmted Vendor's replacement Project staff.

333.1 The Contracted Vendor Key Project Saff shall consist of the following
individuals in the roles identified belovkf:

The Cootracted Vendor's Key Project Staff:

K^ Mem ben Posldoo Name

Primary Netsmart Project Manager TBD

Pint Ketsmart Practice Director TBD

Second Executive Vice President TBD

3.4 State Contract Manager
Tte State shall assign o Contract Manager who shall function as the Sale's representative vrith
regard to Contract administration. The State Contract Manager is;

Chief Information Officer

Office of Information Services
^ 129 Pleasant Street

Concord, NH 03301
Tel; (603) 271-9469
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3^ Slate Project Manger
The State shaJ) aasiga a Project Manager. The Sute Projat Manager's duties shall include the
fellowing:

a. Leading the Project;
b. Engaging and managing all (he Contacted Vendors;
c. Managing signiricam issues and risks.
d. Reviewing and accepting Contraei Deliverables;
e. Invoice sign-of&;
t Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:
David Levesque
New Hampshire Hospital
Department of Hcallli and Human Services

.36 (Clinton Street
Concord. NH 03301 •
Tel: (603)271-5860
Email: Divid.Levesque@dhhi.statejih.us

3^ Reference add Background Cbeckj
The State may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contracted Vendor Key Project Staff. The State shall maintain
the conridenilaliQ^ of background screening results in accordance with the Contract Agreement,
PBn2-Section II: Ust of State's Infonnalion, Con/identfafity.
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4. DELIVERABLES

4.1 Vesdor Responiibiltties
The Contracted Vendor shall be solely responsible-for meeting all material requirements, and
terms and conditions specifted in this Contract, regardless of whether or. not a Subcontractor is
used.

The Contracted Vendor may subcontract Services subject to the provisions of the Contract,
including but not limited to, the terms and conditions herein and the Contraa Agreement Fart
/: State of New Hampshire Terms and Conditions P'57. The Cbntracted Vendor nrust submit
all infonnation and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract The Stale will consider the Contracted Vendor to be wholly
responsible for (he performance of the Contract and the sole point of contact with regard to a!)
contractual matters. Including payment of any and all charges resulting from the Contract

4.2 Dejlvemblea and Services

The Contracted Vendor shall provide the State with the Deliverables and Services in accordance
with the time frames in the Work Plan for this Contract and as more particularly described in
Contract Exhibit A: Contract Deliverables.

Upon its submiision of a Deliverable or Service, the Contracted Vendor represents that it has
perfbnned its obligations under the Contract associated with the Deliverable or Service.

4J Noo-Softwarc and Written Deliverables Review and Acceptance

A(^ receiving written Certification from the Contracted Vendor that a Non-Software or Written
Deliverable is final, complete, ̂  ready for Review, the State will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Coiitracted Vendor in writing of its Acceptance or
rejection of the Deliverable within five (5) business days of (he State's receipt of,the Contracted
Vendor's written Certification. If the State rejects the Deliverable, the State shall notify .the
Contracted Vendor of the nature and class of the Deficiency and the Contracted Vendor shall
correct the Deficiency within the period identified iri the Work Plan. If no period for the
Contracted Vendor's correction of the Deliverable is identified, the Contracted Vendor shall
correct the Deficiency in the Deliverable within five (S) business days or as soon thereafter as
reasonably porssible under the circumstances given the complexity of the Deficiency. Upon
receipt of tlK corrected Deliverable, the State shall have five (S) business days to review the
Deliverable and notify the Contracted. Vendor of its Acceptance or rejection thereof, with the
option to extend the Review Period up to five (5) additional business-days. If the Contracted
Vendor fells to correct the Deficiency within llW allotted period of time, the State may, at its
option, continue reviewing the Deliverable and require the Contracted Vendor to continue until
the D^ciency is corrected, or immediately terminate the Contract, declare (he Contracted
Vendor in default, end pursue its remedies at law and in equity.
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4.4 SysCcm/Soflware Testing and Acccptante
SystenVSofhvare Testing and Acceptance shall be performed as set forth in the Test Plan end
more particularly described b-ExhIbit F: Testing Servhu.

4.5 Sccnrity

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources,
information, and services. State resourc.es,. Information, and services must be available on an
ongoing basis, with, the appropriate infrastructure and security controls to ensure business
continuity and safeguard Stale networks. Systems end Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, aulhenlicarion and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. See Contract Agreement ̂Part 3 - Exhibit
F: Testily for detailed information on requirements for Security testing.

5. SOFTWARE

S.t COTS Software and Docomeotation

The Contracted Vendor shall provide the State with Software Licenses and Documentation set
forth in the Contract, and particubriy described in Exhibit J: Sajbieore License and Related
Terms.

S2 COTS Software Support and Maintcnaucc
The Contraaed Vendor shall provide the State with Software support and Maintenance Services
set forth in the Contiact, and particularly described in Exhibit J: Software Ucentt and Related
Terms.

SJ ReslHctioDS L

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of the Contracted Vendor's

proprietary rights;
b. Make the programs or materials available in any manner to any third party for use in the

third parly's business operations, except as permitRd herein; or
c. Cause or permit reverse engineering, disassembly or recompilatlon of the programs.

5.4 Title

The Contracted Vendor, must hold (ho right to allow the State to use the Software or hold all tide,
right, and Interest In (he Sofhvare and its associated Documentation.

Contract AgrMment-Fait 2
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6. WARRANTY

The Contncted Vendor shell provide the Wirraniy and Warranty Services set forth in the Contract,
end particultrly described in.Exhibit K: Warranty iandWarraniySerykes.

7. SERVICES

The Contrected Vertdor shall provide the Servlcei required under (he Contract Documenu. All
Services shall meet, end be performed, in material aceordarwe with the Specifications.

7.1 Adoiinlstntlve Services

The Contracted Vendor shall provide the State with the administrotive Services set forth in the
Conlrecl, and particularly described in Exhibit D: Admlnistraihtt Strvkts.

7.2 Implemeafatioo Services

The Contracted Vendor shall provide the State wi6 the Implementation'Services set forth in the
Centred, and particubrly described in Exhibit E: Implementuiion Strvku.

73 TesUog Services

The Contracted Vendor shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: res//ng5<rv/cej.

7.4 Tfaioing Services
the Contracted Vendor shall provide the State with training Seivices set forth in the Contreci,
and particularly described in Exhibit L: Training Strvlces.

73 Maiotctuipce and Support Services
The Contrected Vendor shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: Maintenanc* and
Support Services.

8. WORK PLAN DELIVERABLE

The Contracted Vendor shall provide the Stale with a Work Plan that shall include, without
limitation, o detailed description of the Schedule, tasks, Deliyeribles, major milestones, task
dependencies, and payment Schedule.

The initial Work Pian shall be a sepofate Deliverable and is set forth in Contract Exhibit I: Work
Pkm. The Cpntracted Vendor shall u^ie the Work Plan as necessary, but no less than every two
^veeks, to accurately reflect the status of the Project, including without limitaiion. the Schedule,
tasks, Delivereblos, major milestones, task dependencies, and payment Schedule. Any such updates
to the Work Plan must be approved by the State, in writing, prior to final incorpontion into Contract
Exhibit 1: Work Plan. The updated Contrect Exhibit I: Work Pton^ as approved by the State, is
incorporated herein by reference.
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Unless otherwise Bgieed in writing by the Stite, changes to the'Contract Exhibit 1: Work Plan shall
not relieve the Contracted Vendor from liability to the State for damages resulting from the
Contruted Vendor's failure to perform Its obligations under the Conlractt including, without
limitation, performance in accordance with the Schedule.

In the event of any delay in the Schedule, the Contracted Vendor must Immediately notify the State
In writing. Identifying the nature of the delay^ i.e., specific actions or inactions of the Contracted
Vendor or the State causing the problem; its estimated duration period to reconciliation; specific
actions that need to be tahen to correct the problem; and (he expected Schedule impact on the
Project.

In (he event addhionat time is required by the Contracted Vendor to correct Deficiencies, the
Schedule shall not change unless previously agreed in writtng by the Stale, except that the Schedule
shall automatically extend on a day-to-day basis to the extent that the delay does not result from the
Contracted Vendor's failure to fulHIl its obligations under the Contract. To (he extent that the'State's
execution of its rnajor tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option to tenninate the Contract
for default (See Section 13.1), ai its discretion, if it is dissatisfied due to Vendon non-performance
of its elements within the Work Plan (See Exhibit I).

9. CHANGE ORDERS

Dte Stale may make changes or revisions at any time by written Change Order. The Slate originated
changes or revisions shall be approved by the Department of Informatbn Technology. Within five
(5) businett days of the Contract^ Vendor's receipt of a.Change Order, the Contracted Vendor shall
aiKtse the State, in detail, of any impact on cost (e.g., increase or decreaseX the Schedule, or the
Work Plan.

The extracted Vendor may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to the Contracted Vendor's requested Change Order within five (5) business days. The
State Agency, as well as (he Department of Health and Hurnan Services, must approve all Change
Orders in wihing. The State shall be deemed lo have rejected the Change Order if (he parties are
unable to reach an agrecnKnt in writing.

All Change Order requests from the Contracted Vendor to the State, and the State Acceptance of (he
Contracted Vendor's bstimate for a State requested change, will be acknowledged and responded to,
either Acceptance or rejection,-In writing. If accepted, the Change OrdciCs) shall be subject to the
Contract amendment process,.as determined to apply by the State.
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^  10. INTELLECTUAL PROPERTY

The State shall hold ail ownerahip, title, and rights in any of its information and data provid.ed to
Contiacted Vendor in conneetion with performance of obligations under the Contract; and their
associated Documentation.

In no event shall the Contracted Vendor he precluded from developing for itself, or for others,
> materials that are competitive with, or similar to Custom Software, modineations developed in
connection with performance of obligations under the Contract. In addition, the Contracted Vendor
shall be free to use its general knowledge, skills, experience, and any other ideas, concepts, know-
how, and techniques ihat are acquired or used in the course of its performance under this agieement

10.1 $lalc*sDa(a

All rights, title and interest in State Data shall remain with the Slate.

10.2 Vendor's Materiab

Subject to the provisions of this Contract, the Contracted Vendor may develoip for itself, or for
oth^ materials that are competitive wHh, or similar to, the Deliverables. In accordance with
the conrvdentiality provision of this Contract, the Contracted Vendor shall not distribute any
products containing or disclose any Suie Ccnndenliat Infonnation. The Contracted Vendor
shall be free to use its general knowledge, skills and experience, and any ideas, concepts, know-
ho^v, and techniques that are acquired or used in tlw course of its performance under this
Contract, provided that.such is not obtained as the result of.ihe deliberate memorization of the
State Confidential Information by the Contracted Vendor employees or third party consultants
engaged by the Contracted Vendor.

Without limiting the foregoing, the parties agree thai the general knowledge referred to herein
cannot include infonnation of records not sutyect to public disclosure under New Hampshire
RSA Chapter 9I*A, which includes but is not limited to the following: records of grand juries
and petit Juries; records of parole and pardon, boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys artd
other examination data use to administer a licensing examination, examination for empbyment,
or academic examination and personnel, medical, welfare, library video tape sale or rental,
and other files containing personally identifiable information (hat is private in nature.

103 State Website Copyright
WWW Copyrlgbt and luienectual Property Rb[hts
All right, title and interest in (he State V^W site, including copyright to all Data and.
infonnatbn,'shalt remain with the State. The Stale shall also retain all rightntitle and interest in
any user iiuerftces and computer instructions embedded within the WWW pages.' All WWW.
pages and any other Data or information shall, where applicable, display the State's co^^ght.
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10.4 Survival

This Costnct Agreement Section 10: InteUectual Property shall survive the (enninallon X)f the
Contraci.

11. USE OF STATE'S INFORMATION. CONFIDENTIALITY

11.1 Use of Stale's loformatioD
In performing Its obligations under the Contract, the Contracted Vendor may gain access to
information pf the State, including State Confidential information. *^tate Confldemial
Information** shall include, but not be limited to, infomiailon exempted from public disclosure
under New Hampshire RSA Chapter Ol-A: Aceeu to Public Records and Meetings ('lec^e.g.
RSA Chapter 91-A: 5 Exemptions). The Contracted Vendor shall not use the Sute Confidenijal
Information developed or obtained during the performance of, or acquired, or developed by
reason of the Contraci, except as directly connected to and necessary for the Contracted
Vendor*s performance under the Contract.

11.1 State ConfidentiallofonnatfoQ

The Cpmractcd Vendor shall maintain the conndcniialily of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively **release*0. all State Confidential
Information that beoomes available to the Comraeted Vendor in connection whh its
performance under the Contract, regardless of its form.

. Subject to applicable federal or State laws and regulations, Conndential Information shall,not
.  include information which: (i) shall have otherwise beeome publicly available other than as a

result of disclosure by the receiving party in breach hereof; (il) was disclosed to the receiving
party on a non-eonndcnlial basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in fovor of the disclosing party; (ill) is developed by the receiving party
independently of, or was known by the receiving party prior to. any disclosure of such
infomatton made by the disclosing party; or (iv) is disclbs^ with the written oonsent of the
disclosing party. A receiving party also ̂ y disclose Confidential Information .to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidcniiat Infomatlon shall require the prior written approval of
the State. The Contracted Vendor shall immediately notify the Slate if any request, subpoena or
other lepl process is served upon the Contracted Vendor regarding the Slate Confidential
Information, artd the Coruracted Vendor shall reasonably cooperate with the State in any effort
(he State undertakes to contest the request, subpoena or other legal process.

In the event of the unauthorized release of Slate Confidential Information, the Contracted
Vendor shall immediately notify the State, and the Slate may Immediately be entitled to pursue
any remedy at law and in equity, including, but not limited to. Injunciive relief.
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lU VendorCopfideolial lofonnalioo

Insofv u the Comncted Vendor seeks to maintain the confidentiality of its confidentiaJ or
proprielao^ information..the Contracted Vendor must clearly identify in writing all information
it claims to be confidential or proprietary. Notwithstanding the roregoin& the State
acknowledges that the Contracted Vendor considers the Software and DMumentatipn to be
Confidential Information. The Contracted Vendor acknowledges that (he State is subject to
State and federal laws governing disclosure of information including, but not limited to. RSA
Chapter 91-A. The State shall maintain the confidenll&lliy of the identified Confi^tlal
Information insofar as it is consistent with applicable' State and ftderal laws or regulations,
including but not limited to, RSA Chapter' 91-A.-- In the event the State receives a request for
the information identifi^ by the Contracted Vendor as confidential, the State shall notify the
Contracted Vendor and specify the date the State will be releasing the requested information.
At the request of the Slate, the Contracted Vendor shall cooperate and 'assist the State with the
collection arul review of the Contracted Vendor's information, at no additional expense to the
State. Any effort to prohibit or eqjoln the release of the information shall be the Contracted
Vendor's sole responsibility and at the Contracted Vendor's sole expense. If the Contr^ed
Vendor fails to obtain a court order cqjotnihg the disclosure, (he State shall release the
information on the dale specified in the Stale's notice to the Contracted Vendor, whhout any
liability to (he Contracted Vendor.

11.4 Survival

This Contract Agreement Section 11, L/st o/State's /njbrmation. Conftdentiollry, shall survive
termination or conclusion of (he Contract.

U. LIMITATION OF LIABILITY

J2.1 Stale '

Subject to applicable laws and regulations, in no event shall the State ̂  liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
api^cable laws and regulations, the State's liability to the Contracted Vendor shall not exceed
the total Contract price set forth in Contract Agreement, Section 1.6 of the Contract AgreemenI
-Part l-Ceneral ProvLthns. '

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

11.1 The Contracted Vendor

Subject to applicable laws and regulations, in no event shall the Contracted Vendor be liable
for any consequential, special, indiiect, incidental, punitive or exemplary damages and the
Contracted Vendor's liability to the State shall not exceed one time (IX) the total Contract
price sa forth In Contract Agreement, Section 1.8 of the Contrac/ Agreement -Part I-General
Provisions.
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Notwilhstonding tht foregoing, ihe llmitfllion of liability in,ihis SOW Section 121 jhail na
apply to Ihe Contracted Verwior's indemnification obligations set forth in the Ccnfroct
A^tmtnt Part 1 • Section 13: /ndemnlflcaJion and confrdcntiaiify obligations In Contract
Agreement-Pan 2 - Section 11: Usi of Stoie'i /ft/oftnatlon, Co/{/2i:fenr/a//(y,'which shall be
unlimited.

12.3 State*! Immunity.
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall suryive termination or Contract conclusion.

12.4 Survival

This Controei Agreement' Part 2 • ̂tion 12: Limitation of Liability shall survive termination
or Contract concltuion.

13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 Tensinalioo /or Dcftolt

Any one or more of tht following acts or omissions of (he Contracted Vendor shall oonstitute
en event of default hereunder ("Cvenl of Default")

a. Failure to perform the Services satisfactorily in rnaterial accordance with the
Statement of Work or on schedule as agreed to by the parties;
b. Failure to perform any other material covenant, term or condition of the Contract

I

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all. of (he following actions:

a. Unless otherwise provided in (he Contract, the State shall provide th« Contracted
Vendor ̂ tten notice of default and require it to be remedied within, in the
abserwe of a greater or. lesser specification of time, within thirty (30) days l^rom the
date of ootiM, unless otherwise indicated within by the State 0*Cure Period**). If
Ihe Contracted Vendor falls to cure the default within the Cure Period, the State
may terminate the Contract effective two (2) days after giving the Contracted
Vendor notice of termination, at hs sole discretion, treat the Contract as breached
and pursue its remedies at law or in equity Of both.

b. Give the Contracted Vendor a written notice specifying the Event of Default end
suspending all payments to be made under (he Contract

c. Set off against any other obligations the State may owe to the Vendor ar^
damages the State suffers by reason of any Event of Default;
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d. Treat the CcntiBct as breached and pursue any of its remedies at taw or in equity^
.or both.

c. Procure Services that art the subject of the Contract, from another scume and the
Contrected Vendor shall be liable for reimbursing the State for administrative
costs directly related to the replacement of the Contract, • such as cosu of
competitive bidding, mailing, and advertising; all of which shall be subject to the
limitations of Habilicy set forth fat the Contract

13.U The Vendor shall provKte the Slate with written notice of default, and the Stale shall
cure the de&ult w^m thirty (30) days.

I3.U Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute •
0 waiver of the sovereign immunity of the Stale, which immunity is herby reserved to
the State. This covenant shall survive tennination or COnthKt Conclusion.

13J Tcrmiaatloa for Convenience

13 J.l The State may, at its sole discretion, terminale the Contract for convenience, in whole
Of b pan, by thirty (30) days written notice to the Cootrected Vendor. In the event of a
termination for convenience, the State shall pay the Contracted Vendor the agreed upon
price, if separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination fen which no separate price Is stated under the Contract shall be
paid, in whole or m pan, generally in accordance with Contract Exhibit B, Frict and
Payment Schedule, of the Contract

I3JJ During the thirty (30) day period, the Contracted Vendor shall wind dovm and cease
Services as quickly and efnclently as reasonably possible, without performmg
urmecessary Services or activities and by minimizing native effects on the State from
such winding down and cessation of Ser^ces.

13J Tehnioatlon for Conflict of Interest

13.3.] The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, mcluding but rtot limited to, a violation by any of the panies hbeto-
of applicable lt%vs regarding ethics in public acquisitions and piocuramenl and
performance of Contracts. >

In such case, the State shall be entitled to a pro-rated refund of any pro-paid current
develq)mMt, support, and maintenance costs. The Stale shall pay at) other contrected
payments that would have become due and payable if the Contracted Vendor did not
know, or reasonably did not know, of the conflict of Inieren
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13.3J In (he event the Contract u terminated as provided ebove pursuant to a violatjbn by
the Contracted Vendor, the State shall be entitled to pursue the same remedies against
the Contracted Vendor as it could pursue in the event of a default of the Contract by

' die Contracted Vendor.

13.4 Tertniottlon Procedure

13.4,1 Upon (erminetion of the Contract, the State, in addition to any other rights provided
in^the Contract, may require the Contracted Vendor to deliver to the State any State-
property or data, including without limitation, Software end Written Deliverables, for
such part of the Contract as has been terminated.

13.4J After receipt of e notice of termination, end except as otherwise directed by (he State,
the Contracted Vendor shall:

^  a. StopworkundcrtheContractonthedate, and to the extern specified, in the rtoiice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle

all outstanding liabilities and all claims arising out of such- termination of orders
and subcontracts, with the approval or ratification of the State to (he extent
required, which approval or ratification shall be final for the purpose of (his
Section;

c. Take such action as the State reasonably directs, or as necessary to preserve and
protect the property related to the Contract which Is in the possession of the

* Contracted Vendor and in which the State has an interest;

d. Transfer title to the State and deliver In the manner, at the times, and to the extent
directed by the State, any property, other then Contract^ Vendor property, which
is required to be furnished to the State and which has been accepted or requested by
the State; and

e. Provide written Certification to Uie State that the Contracted Vendor has.

surrendered to the State all said propiuty.

f. Assist in Transition Services, as reasonably requested by the State cn a reasonable
time end material basis.

Contract Agreement-Part 2
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14. CHANGE OF OWNERSHIP

In the event that the Contracted Vendor should.change ownership for any reason whatsoever, the
State shall have the option of continuing under the Contract with the Contracted Vendor, hs
successors or assigns for the full remaining term of the Contract; continuing under Contract with

^  the Contracted Vendor, its successors or assigns for such period of time as determined necessary by
the State; or immediately terminate the Contract without liability to the Contracted Vendor, its
sucecsson or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

1S.1 The Contracted Vendor shall not assi^ delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or
other transfer made without the Slate's prior written consent shall be null and void, end may
constitute an event of default at the sole discretion of the Stale.

ISJ The Contracted Vendor shall remain wholly responsible for perfonnaftce of the entire Ccntrect
even if assignees, delegates, Subccmractori or other transferees CAssigns") are used, unless
otherwise agreed to in writing by the State', and the Assigns fully assumes in writing tmy and all
obligations and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilit'ies of the Contract, any pennicted assignm^,
delegation, subcontract, or other transfer shall neither relieve the Contracted Vendor of any of
its obligations under the Contract nor affect any remedies available to the Stale against the
Contracted Vendor that may arise from any event of default of (he provisions of the contract.
The State shall consider the Contracted Vendor to be the sole point of contact with regard to all
contractual 'matters, including payment of any and all charges resulting from the Contract

ISJ Notwithstanding, the foregoing, nothing herein shall prohibit the Contracted Vendor from
essigning the Contract to the successor of all or substantially all of the assets or business of the
Contracted Vendor provided that the successor fully assumes in writing all obligations and
responsibilities undtf the Contract In the event ihet the Contracted Vendor should,change
ownership, as permitted under this Contract Agreement Part 2, Section 14: Change of
GwneriiA(p. the State shall have the option to continue under the Contract with the Contracted
Vendor, its successors or assigns for the full remaining term of the Contract; continue under the
Contract with the Contracted Vendor, its successors or asigns for such period of time as
determined necesaiy byvthe State; or immediately terminating the Contract without liabirity to
the Contracted Vendor, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
ihjunctive relief with respect to intellectual property rights or ConTidqitial InformationX the party
believing itself aggrieved (the ''Invoking Party") shall cell for progressive management involvement
in the dispute negotiation by written notice to (he other party. Such notice shall be witfiout prejudice
to the Invoking Party's right to any other remedy pennitted under the Contract.

Contract AgrtementrPatt 2
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The parties ihall use reasonable cfTorts (c arrange persona) meetings and/or telephone conftrtnces as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as spcciHed below
in which to attempt to resolve the dispute: -

Dbpute RcMludon Respooilbllity aitd Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED TIME
Primary Neomart Project Manager.

TBD

State Project Manager
David Levesoue

S Business Days

First Netsmsn Practice Director

TBD

DHHS Chief Infonnation

Offlcer

10 Bioiness Days

Sceeud Executive Vice Presideni
TBD

Cotnmissioner

Nicholas Toumpas >
IS Business Days

s

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time cs days from the date that the original Invoking
Party's notice is received by the other party. f .

17. RESERVED

18. GENERAL PROVISIONS

18.1 Travel Expenses

The State will not be resporttible for any travel or out of pocket expenses incurred in the
perfbrreance of the Services.

The Vendor must assume all travel end related expenses by Tuily loading" the proposed labor
rates to include, but not limited to: meals, holeUhoustng, airfare, car rentals, car mileage, end
out of pocket expenses.

18.2 Shipping and Dclrvery Fee Exemption
The Stale will not pay for any shipping or delivery fees unless specifically itemited in the
Contract. " '

183 Project Workspace and OlTtce Eqotpioenl ^
The State agency will work with the Contracted Ven^r to determine the requirements for
providing ail necessary workspace and cfTice equipment, Including desktop computers for the
Contracted Vendor's staff.

Cornet Agreement-Part 2 '
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18.4 Accesj/CooperaUon
As applicable, and reasonably necessary, and subject to the applicable State and federal laws
and regulations and rcstnctiofts imposed by third parties upon the State, the State shall provide
the Contracted Vendor with access to ail program filei,. libraries, personal computer>based
systems, sofbvare packages, network systems, securiy systems, and hardware as retired to
complete contracted services.

The Stale shall use reasonable efforts to provide approvab, authorizations, and decisions
ressonabty necessary to allow the Contracted Vendor to pciferm its obligations under the
Contract.

t

18^ Required Work Procedures
All work done must conform to standards and procedures esublished by the New Hampshire
Department of Information Technology and the State.

18,6 Comptiter Use

In consideration for receiving access to and ibe of the computer facilities, network, .llcensed'or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Docuirmtatkm, information, reports, or data of any kind (hcrdnafter
"Information'^ the Contracted Vendor understands and agrees to the following rules:

ft. Every Authorized User has the responsiblllfy to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. That InformalioA shall be used solely for conducting ofTiclal State business, and ell other
use or access is strictly forbidden .incltiding, but not limited to, personal, or other private
and non-State use and that at no time shall the Cohtraaed Vendor access or attempt,to
access any mfomiatiori without having the express authority to liio so.

c. That at no time shall die Contracted Vendor access or attempt to access any infomation
. in a manner inconsistent with the apph)ved policies, procedures,- and /or agrttments '
relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-liccnscd, modified, reverse engineered, rented, or sold, and that
at aD times die Contracted Vendor must use utmost care to protect and keep such
software strictly conftdemial in accordance with the license or any other Agreement
executed by the State. Only <^uipment or software owned, licensed, or being evaluated
by the State, can be used by die Contracted Vendor. Personal softwar;e (including but
not limited to palmtop sync softwere) shall not be installed on any equipment.

Contract Agreen^nt-Part 2
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c. Thai if the Cootrectcd Vendor it found to be in violation of any of the above-stated
rules, the User may fiic« removal from' the State Contract, anid/or criminal or civil
prosecution. If the act corutitutes a violation of law.

18.7 EnuU Use

Mail ond other electronic communication messaging systems are State of New
Hampshire property end are to be used for business purposes only. Email is defined as
"intenwl Email systems" or "Suie-funded Email systems". The Contracted Vendor
understands arxJ agrees that use of email shall follow Slate standard policy (available upon
request).

18J lolenict/IotrBnct Use

The Internet/Intranet Is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.9 Riegulatory Governmeat Approvals
The Contracted Vendor shall obtain all necessaiy and applicable regulatory or other
govermental approvals necessary to perform its obligations under the Contract.

18.10 Force Majeare
Neither the Contracted Vendor nor the Slate shall be responsible for delays or failures in
perfonnance resulting from events beyond the control of such party and without fault or
negligence of such party. Such events shall include, but not be limited to, acts of Ood, strikes,
lock outs, riots, and acts of War. epidemics, acts of Government, fire, power friUires, nuclear
accidents, earthquakes, and. unusually severe weather.

18.11 laaQrance

18.11.1 Cootracted Vendor losoraoce Reqolremeot
See Contract Agreement Part l-Form P-37 Section 14.

18.11.1 The ACORD Insurance Certificate should note ihe-Certificate Holder in the louver
Ic8 hand block including: State of New Hampshire, Department of Health and
Humari Services, 129 Pleasant Street. Concord. NH 03301.

I8.U Exhibits

The Exhibits referred to. in'and.attached to the Contract are incorporated by reference as If
fblly included in the text

18.13 VcDoe aod Jurisdlctloo

Any action on,the Contrvi may only be brou^t in the State of New Hampshire Merrlnuick
County Superior Court.
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18.14 Survival

The tcrms^ conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the peiformance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the'terms of the Contract Agreement
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement Exhibit
D Section 4: Accounting Requirements, and Contract Agreement Part 2 - Section 11: Use of
Stale's Information. Confidentiality and Contract Agreement Part 1 - Section 13:
indemnification which shall all survive the termination of the Contract.
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EXHierr a - contract deliverables

STATEMENT OF WORK

Purpose

The purpose of this document is to outline the deliverables, time frames and payment schedule for services
performed by Netsmart. The document will consist of the following three (3) segments.

Segment I: RxConnect Tmpiementation Services, Licenses and Subscriptions
Segment 2: Additional RAD &. Cache End User Licenses

Se^ent 3: Document Imaging Implementation Services and Licenses

Project OuratioD

This document outlines the estimated Project start/end dates, and is subject to adjustment based upon the
Effective Date of the Agreement and both parties overall cooperation of such implementations. The project
shall begin within Hl^een (IS) days following the Effective Date of this Agreement to accommodate pre-
Project activities such as planning, staffing and technology activities. The overall duration of this Project,
bas^ on the scope of work detailed herein, is outlined in the deliverable and payment schedule tables for
Segments I, 2 and 3.

Figure 1: Netsmart High Level Plexus Methodology

TrtlnlnfiKW/OS
Protect SolutionsProtect

Network Intogntlon
Planning Ktekoff Ravtaw

Tooting(nstati
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Figure 2; State Responsibilities
Identify and Staff Project Team

Attend Knowledge Transfer Sessions

Understand Configuration / Registry Settings

Conduct Data Conversion / Validation

Conduct Integration Testing

End User Training

Plan & Staff Go-Live

Maintain System Post Go-Live

Exhibit A Contract Deliverables . k
Netsmart Technology, Inc.'s Initials
Date: '

Page I of 66



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH St HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE St SERVICES

CONTRACT AGREEMENT 2016-032- PART 3

EXHIBIT A - CONTRACT DELIVERABLES

SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES, LICENSES
AND SUBSCRIPTION

The purpose for this statement of work is to outline the requirements and Deliverables for the
implementation and project management of the State's Implementation. The scope is based on the latest
generally available software release, project timeline, and use of Plexus Foundations implementation
methodology. Plexus Home content and recommendations.

1.2 Project OuratioD

Project Duratioo %
The contract start date will be upon the date of Governor and Executive Council approval as identified in
block 1.18 of the P-37 and the end date is identified in block 1.7 of the P-37. 7*he State of New

Hampshire understands that Netsmart requires a minimum of sixty (60) days following the Effective
Date of this Agreement to accommodate pre-project activities such as planning, staffing and technology
activities.

Notice of Changes or Delays
Section 8. of the F-37, Event of Default/Remedies, identifies the obligations of Netsmart Technologies,
Inc. and the State of New Hampshire, Department of Health and Human Services, with regard to defaults
and remedies.

Section 16 (Dispute Resolution) of this document identifies all actions and timelines regarding resolution
of disputes, and Section 10 (Termination) of the P-37 identifies the procedures for termination of this
contract.

13 Scope of Services

RxConnect

Pharmacy
Scope of Services

RzConaect is Netsmart's pharmacy management software. It supports key pharmacy functions and
processes for behavioral and public health organizations that operate their own pharmacies.

Medication

Management

Utilize drug and allergy checking functions.

Print Medication labels.

Review drug utilization.

Comprehensive medication database based on MicroMedix Red Book.
Includes monthly updates of clinical data.

Configure enterprise-wide medication master file.

Create a list of available products for your facility while indicating their
formulary status.

Customize formulary differently for each facility.

Inventory management with wholesaler integration.

Exhibit A Contract Deliverables /.Nelsi^^^«hnology. Inc.'s Initials Page 2 of 66
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Order Filling and
Processing

Electronic physician orders with Pharmacist verification.

Manage dispensing.

Drop billing files at pre-programmed time during the day.

High text limit allows pharmacists to provide info in cMAR to assist
nurses.

Comment field available in the drug master to facilitate entry of
complicated orders.

Update prices from wholesaler-provided pricing files.
Track all orders via provided order tracking features.

Intervention modules to document communication.

Patient Safety-
Related Features

Calculate ideal body weight, dosing weight and body surface area using the
system.

Review automatic listing of allergies and chronic diagnoses upon re-
admission.

Print patient education leaflets in multiple languages.

Includes color-coded warnings to alert Pharmacist to possible interactions
or other problems.

Customized & reportable medication flagging

Customized rules-based flagging on organizational policies & procedures.

Role-based user security controls.

Integration of RxConnect with medication vending machines to make sure
all information within the EI IR is communicated at the point of dispense
(provided facility is contracted with an ADM vendor)

Avatar Order Enlry Scope of Services
Avatar Order Eotry supports nursing and other unit siafT in the completion of their day-to-day clinical
activities.

Netsmart consulting will provide an 8 hour (full day) training refresher. Ail updates, configuration
modifications, staff training and
All updates, configuration modifications, staff training and maintenance will be completed by NHH
stafT.

Reporting

Reporting capabilities include various parameters that allow the user to
extract information regarding the following patient data:
• Clinical

• Administrative

« Financial

• Medication Usage
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cMAR (Electronic Medication
AdmiDistratioo Record)

Scope of Services

eMAR improves safety by minimiiing transaction errors and automating processes. eMAR is designed
to replace the traditional paper medication administration record is integrated with Avatar Order Entry
for inpatient environments. Medication orders recorded through either of these applications
automatically apoear within the existing Avatar Electronic Medication Administration Record.

Administration

Record administration events, review details and document results
for any eligible orders.
Includes wotennarks to identify expired orders.

Track user giving the medication, patient, dosage, witnesses, if
required and any actual errors and near misses for each dose given.

Includes entry for pain scales and temperature, if fever is present

Filtering

Can filter order by: '

• Caseload

• Unit

• Administration Date

• Administration Time

• Order Type
• Medications/Treatments

• Client/Episode
• Routine Orders/PRN Orders/Other/

STAT Orders

Reporting

Standard reports available in the system include the following:
• Client eMAR Hard-Copy Report
•  eMAR Administration Event Report
•  eMAR Missing Administration Events Report

Authorized users will be able to create modified reports from the
standard reports available.

Orders

For 100 Order Codes the following eMAR functionality may be
added to each Order Code:

• Blood Glucose

• Blood Pressure

• Heart Rate

• Oxygen Saturation
• Respiration Rate
• Temperature
•  Pain Scale

For any order codes beyond the 100 it will be the client
responsibility to set these up Post Go Live.

1.4 Assumptions

1.4.1 Netsmart will devote sufficient resources and timely communication to the project in order
to assure its reasonable success.
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1.4.2 New hardware will be delivered by the date required in the Project Schedule.
1.4.3 State will use Crystal y.9 Professional or later for all report development.
1.4.4 State will provide resources as identified in the work breakdown structure of the project

plan.

1.4.5 A training room will be available for the training sessions with >vorking equipment and
appropriate software loaded if it is part of the planning and expectations for the project.

1.4.6 Individuals scheduled for training will attend specified sessions.
1.4.7 Netsmart will share available recommended practices during the implementation.
1.4.8 The project will be executed according to the event-based Netsmart Plexus Foundation

Methodology as outlined above.
1.4.9 State resources will travel to the designated event location for identified events in the

Netsmart Plexus Foundation Methodology.
1.4.10 Any usage of diagnosis and/or procedure code content that is utilized within the Netsmart

solutions must be fully licensed by the State. Additionally, the Stale must provide proof of
this licensing. This includes Micromedex content, OPT or DSM codes. ,

1.4.11 Micromedex has different data sets - Redbook (a file with all the available drugs and their
AWP prices) and CKO which Is the clinical data engine. Once a.month both of these data
sets are updated and made available through the Netsmart portal for New Hampshire State
Hospital to download (unless Netsmart hosts) and apply to the data - this process requires
minimal timeline to update the drug interactions/allergy data and the Redbook data.

1.4.12 Cardinal provides a monthly (more often if New Hampshire State Hospital wishes) file that
is downloaded by New Hampshire State Hospital and then imported and applied to the drug
price file by RxConncct.

1.4.13 New Hampshire State Hospital will provide resources as identified in the work breakdown
structure of the project plan. The Project Schedule included with Netsmart's resources
includes:

1.4.14 The New Hampshire Stale Hospital and Netsmart will each have a Project Manager assigned
to this project.

! .4.15 New Hampshire State Hospital will have Pharmacist assigned to this project.
1.4.16 New Hampshire State Hospital will have a Clinical Analyst assigned to this project.
1.4.17 New Hampshire State Hospital will have Subject Matter Experts, available during all

Requirements, Gap Analysis, Solution Reviews and assigned New Hampshire State Hospital
' Testing tasks as identified In the work breakdown structure of the project plan.

1.4.18 New Hampshire State Hospital and Netsmart will create a project governing body (Steering
Committee) that meets monthly to review the project, status reports and project deliverables.

1.4.19 Netsmart and New Hampshire State Hospital complete all necessary hardware review and
assessment prior to project start.

1.4.20 No Data conversions are required. All orders shall be stopped and manually entered.
1.4.21 New Hampshire State Hospital has existing documented workflows for business processes.
1.4.22 New Hampshire State Hospital will standardize forms, workflow, and modules across and

within the departments.
1.4.23 Netsmart will provide one central training (generally adrninistrativc/IT).
1.4.24 New Hampshire Hospital will coordinate department and/or State IT resources to procure

the hardware and have it installed to meet the project milestone required in the Project
Schedule.
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1.4.25 New Hampshire Hospital is responsible for ensuring the order types/relationships between
Order Entry and RxConnect.

1.4.26 One database and multiple root system codes for Rx to tie to Avatar database and RSC.
1.4.27 New Hampshire Hospital will provide working facilities for Netsmart staff when they are

woHcing onsite.
1.4.28 Netsmart staff will work both onsite and remotely during the duration of the project.
1.4.29 New Hampshire Hospital will provide a single point of contact for sign off on deliverables

and this sign-off/ approval will apply to all New Hampshire State Hospital stakeholders.
1.4.30 New Hampshire Hospital Project Manager and other required New Hampshire Hospital

personnel will review and approve project deliverables in a timely manner as agreed in the
project schedule.

1.4 JI New Hampshire Hospital and Netsmart staff will complete their project tasks in a timely
manner so as to keep the project on schedule.

1.4.32 New Hampshire Hospital will coordinate and provide necessary communications with
internal and external agencies on behalf of the project team.

1.4.33 New Hampshire Hospital will be responsible for the review of dcpartment(s) policy and
procedures and the updates,.creation or deactivation to them as required by the project as
pan of this implementation

1.4.34 Internet (internal and external) will be available for the Netsman project team and that New
Hampshire Hospital or State security settings will be adjusted (according to policy) to allow
required access to project repository directories and Netsman suppon systems.

l.S Location of Work & Respcnsibilities

The location of work by Netsman and New Hampshire State Hospital staff Identified in the detailed
project schedule and Plexus event descriptions is work performed either on-sitc at New Hampshire State
Hospital iocation(s), at a Netsman regional office or conducted remotely. A high-level outline for work
location and New Hampshire State Hospital responsibilities is provided below.

Plcxiis Milestones Location

Project Planning Remote

Project Kickoff Client Site & Remote

Solution Review Client Site Sl Remote

Final Review & Validation Client Site & Remote

Go-live Preparation Remote

Maintenance Training Client Site &. Remote

Integration Testing Remote

Go-Live Client Site & Remote

Post Go-Live Review Remote

Optimization Remote

1.6 Initial Preparation

The following section of this document details the main deliverables of the State Implementation.

1.6.1 Sales to Operations Transition
Implementation services begin with a formal transition from Nctsman's Sales Team to their
Project Management Team. This thorough transition process ensures that the expectations set and
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project management scoped during the sales process is reviewed including all contract
components, and operational flows gathered during the sales cycle.

1.6.2 Hardware Network OS/lDstallatiOD

State Hosted

The State is responsible for providing the hardware, operating system soflware. and the network
upon which the licensed programs operate. In the event hardware is purchased throu^ Netsmart
Technologies, its installation is coordinated and managed by Netsmart.

Netsmart's engineers require the completion of a hardware/network survey prior to installation of
any solutions. This ensures that all equipment meets application and performance requirements
before Netsmart Technologies installs the programs.

1.7 Software Delivery and lastallatioQ

State-Hosted:

Licensed software solutions and keys are delivered via FTP with User Documentation that describes the
application and database organization.

Netsmart's system engineers install the solution on the system hardware/server and a subset of Slate
workstations. This software installation is performed remotely via VPN connection and includes the
following:

1.7.1 Loading the InterSystems Cache database products needed by the application
1.7.2 Loading purchased Netsmart's Licensed Programs that make up the solution
1.7.3 Testing the software to ensure access from the State workstations
1.7.4 Training the customer on installing workstation softwarc
1.7.5 Training the customer on basic operation tasks related to system start-up, shut-down,

back-up and recovery procedures

Netsmart engineers will create and install Plexus Home, BUILD, TEST and LIVE environments for all
applications purchased.

1.8 Project PlaDoiog

The Project Planning Event is an opportunity to begin preparing the project team. The State project team
will be introduced and the team's responsibilities will be discussed.. The Plexus Foundations
implementation methodology is introduced and the different events within the methodology presented,
outlining the objectives of each event and the roles and responsibilities of each member of the team.
Additional project tools that will be used will be shown through demonstration and hands-on experience.

Netsmart Respoosibilities

Objectives • Review project management principles
• Review event-based Netsmart Plexus Foundations methodology
• Provide hands on experience with solutions
• introduction to tools to be used during the project

\ • Introduction to Starter Kit questions
• Introduce Plexus Home & scripts
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•  Conduct project Planning Assessment (Gate 1)
•  Plan for next event

State Responsibilities

Objectives •  Identify State project team and develop State Staffing Plan
•  Ensure correct State personnel attends the Project Planning event
•  Provide necessary facilities and equipment to support session if applicable
•  Complete Starter Kit questions
•  Review and sign Communication Management, Change Management & Risk

Management Plans

1.9 General Project MaoagemeDt

Active throughout the project lifecycle and fundamental to it is a monitoring and measurement process
that consists of numerous cost and scope control^ testing, quality assurance and acceptance activities.
These ongoing activities arc supplemented by critical control points, progress checkpoints, called Plexus
Gates are Included to ensure that the project cannot advance to the next phase until the required activities
and acceptance factors are successfully met. The monitoring and measurement process employed by
Nctsmart Technologies ensures that projects are properly stewarded to both a time and cost budget. This
critical process transcends across the entire project implementation process to help ensure on-time project
completion within estimated cost parameters along with properly managed and approved schedule and
scope changes.

1.9.1 Status meetings & Project Status Reports
1.9.2 State signoff and acceptance letters
1.9.3 Project plan change requests
1.9.4 Product Change Requests
1.9.5 Product Improvement Forms

1.9.6 Plexus Gates

MOProJecl Kickoff

The Project Kickoff consists of three discreel activities: Project Kickoff presentation, Workflow
Assessment and Scope Review.

The project kickoff presentation gives the State Executives, project sponsors and project leadership an
opportunity to create excitement for the organization and the project as well as pass down key messages
and expectations.
The scope review session includes breakout sessions led by Solution Architect (SA) to review in detail
the contract scope.

During the Workflow Assessmenrthc Nctsmart Solution Architect (SA) and State departmental/solution
representatives, which could include a combination of IT analysts, departmental heads and/or key
stakeholders from that department, will walk through the departments to get an understandmg of the
State's unique workflow and processes and how it aligns with Netsmart's recommended practices.

Exhibit A Contract Deliverables
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The walkthrough will be facilitated using both the Starter Kit questions, having already been completed,
as well as the Workflow Assessment which will serve as a framework for questions and documentation of
the discussions that occurred during the assessment. During the Workflow Assessment portion of the
event, the discussions are a continuation of the data collection started during Project Planning. The
Solution Architect will provide a demonstration of basic departmental workflow, if applicable, providing
context for additional design decisions to be made. This event will represent the culmination of data
collection and design decisions leading to the building of a complete and functional system.

Slate leaves the Project Kickoff event with assignments to be performed over the next several weeks. The
assignments will be documented along with expected due dates and can be reviewed as a part of the Event
Summary Document. The Netsmart project team will work with the State to establish these deadlines and
schedule conference calls to provide guidance and ensure the Stale is on track.

Netsmart Responsibilities

Objectives Conduct ofncial project kickoff meeting
Introduce Netsmart Solution Architects

Review Starter Kit outstanding items

Conduct Workflow Assessment

Identify improvement opportunities
Conduct scope review

Identify project risks & scope concerns
Present data collection materials

Conduct Plexus Project Kickoff Assessment (Gate 2)
Conduct integration discussions

Discuss data collection materials

Identify Policies & Procedures requiring change
Review the event summary and sign-off

Plan for next event

State Responsibilities

Objectives Deliver Project Kickoff presentation (with Netsman leadership support)

Complete Starter Kit questions prior to the event

Complete any required data collection, following the event, by deliverable duo
dates

Participate and provide feedback during departmental walkthroughs
Participate in scope review discussions
Provide knowledge of requested data and current departmental processes and
workflow

Identify Standard Operating Policies & Procedures for organization that will
require change

Make design decisions for future slate processes
Complete data collection assignments by defined due dates
Identify process improvement opportunities
Provide necessary fiacilities and equipment to support the event if applicable

Exhibit A Contract Deliverables a
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1.11 Solution Review

The discussions during this event are a continuation of the data collection the Slate has already provided
leading up to Solution Review. The Solution Architect will provide a demonstration of basic departTnental
workflow, providing context for additional design decisions to be made. This event will represent the
culmination of data collection and design decisions leading to the building of a complete and functional
system.

The Solution Review event requires the attendance of end-user/departmenul representatives trusty and
empowered to make design decisions. These representatives should have a solid understanding of the
workflow in their area of expertise and will be expected to interact accordingly with others within the
department to gain access to answers as will be necessary.

The State leaves the Solution Review event with assignments to be performed over the next several
weeks. The assignments will be documented along with expected due dales and can be reviewed as a part
of the Event Summary Document. The Nctsmart project team will work with the Client to establish these
deadlines and schedule conference calls to provide guidance and ensure the Client is on track.

Netsraart Respoosibilities

Objectives •  Demonstrate recommended system workflow in Client system

•  Conduct integration discussions

•  Discuss data collection materials

•  Identify Policies & Procedures requiring change

•  Review the event summary and sign-off

•  plan for next event

State Responsibilities

Objectives

1

•  Participate In the Solution Review event

•  Provide knowledge of requested data and current departmental processes ar>d workflow

•  Identify Standard Operating Policies ft Procedures for organization that will require

change

«  Make design decisions for future state processes

•  Complete data collection assignments by deflned due dates

•  Identify process Improvement opportunities

1.12 Final Review & Validation

This event consists of three discrete parts: Final Review & Application Training, System Testing &
Learning Plan discussions.
The Final Review discussion is Intended to present the design decisions and data collection as it is now
represented in the States completed system and confirm their accuracy. Additionally, as a part of Final
Review, application training relevant to testing and training is delivered to the State personnel.

r
\

The System Testing Session will be include a starter set of test scripts, examples upon which they can
customize their ovm scripts, as well as instruction on testing principles, policies and procedures. During
this session, there will also be discussion regarding the development of a State testing strategy/plan for
which the State will be given a sample on which to build their own.

Exhibit A Contract Deliverables
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The, teaming Plan session is included to help States develop a solid plan to ensure end-users will be
effectively trained prior to go-live. This will be critical to the success of the project as well as.adoption of
the solutions. The plan will include training strategies, resource requirements, any required technologies
and/or logistics, timelines, goals and objectives.

The same group of State individuals that attended Solution Review should attend the Final Review &
Validation event. Additionally, while it may be the same individuals, depending on your staffing plan,
the event should also include any individuals who wit! be expected to conduct system testing and/or end-

user training. It is recommended that trainers participate in testing, it affords them an opportunity to
practice and become familiar with the system.

Netsmart Respoosibilities

Objectives
(Final Review)

•  Provide in-depth demonsiration of the solutions and build using the
State's domain

•  Review and confirm design decisions and build
•  Confirm the solution workflow

•  Complete design process
•  Provide hands-on solution training

•  Conduct Plexus Final Design Assessment (Gate 3)
•  Plan for next event

Objectives
(Testing
Workshops)

•  Provide training on test script development and testing concepts
•  Begin development of State-specific system test scripts
•  Plan for next event

Objectives
(Learning Plan
Workshop)

•  Conduct Learning Plan session ' V
•  Begin development on Learning Plan
•  Plan for next event

State Responsibilities

Objectives •  Panicipatc in Final Review & Validation event

•  Provide appropriate resources to attend sessions
•  Complete data collection assignments
•  Validate design and build '
•  Signoff design decisions
•  Customize sample test scripts to use during system/integration testing
•  Customize sample training materials in preparation for end-user

training

•  Develop Learning Plan & execute against plan for end-user training

L13 Go-Live Preparation

The Go-Live Preparation event is the official milestone to transition project ownership from the Netsmart
project team to the Slate. Solution and project management discussion arc delivered during this week and
focus, in preparation for go-live, on assessing the Slate's knowledge of the system as well as preparing
the State for their training events and go-live. In the solution discussions, the Stale trainers are expected

Exhibit A Contract Deliverables
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10 provide a live demonstration of the system back to the Netsmart project team to confirm their
understanding of the system and to confirm they arc prepared to effectively train the end-user population.

System Testing, while not complete, should be well underway. Netsmart Project Management will
facilitate (he event at the State site, while the rest of the Netsmart project team participates via a
conference call.

In addition to the above, during this event, the State will receive training on how to maintain the system
using Netsmart maintenance tools. The event includes training on commonly used maintenance activiiies,
not design and build activities. After maintenance training, the State is equipped to make changes,
modifications and updates to their implemented system. State representatives who will maintain and
support the production system should attend this event, although not always, this is commonly IT
personnel.

Those attending the event should be the same as the Final Review and Validation attendees. Department
heads and/or key departmental representatives should attend the solution activities along with the State
representative responsible for testing coordination.

Netsmart RespoDsibilities

Solutioo-Specific
Activities & Objectives

•  State to demo system using the State demo script exhibiting a clear
understanding of the solution functionality and departmental processes

•  Understand open issues, escalate, and plan as appropriate

•  Review completed training materials
•  Review Go-Live Readiness Assessment

•  Prepare Stale representatives to make common data base updates
•  Train State to locate supporting documentation and to use the

appropriate tools to manage system maintenance •
•  Educate State on troubleshooting tools and techniques

Projoct
Management
Activities &

Objectives

•  Initiate ownership transition process
•  Confirm system testing is in process, on track and scheduled for

completion prior to Integration Testing
•  Confirm and Finalize Integration Testing Plan if applicable
•  Confirm State policies and procedures have been updated
•  Initiate Go-Live Planning

•  Conduct Plexus Go-Live Preparation Assessment (Gate 4)
•  Plan for next event

State Responsibilities

Objectives •  Demonstrate understanding of system and departmental processes by
leading a demonstration of the application

•  Finalize Training Strategy/Plan
•  Provide adequate training facilities
•  Provide completed testing materials
•  Schedule and ̂ rform end-user training
•  Finalize Integration Testing scripts and Integration Testing Plan
•  Confirm users will be trained and available for Integration Testing

Exhibit A Contract Deliverables
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•  Confirm facilities and hardware is in place to support Integration
Testing

•  Develop and own the Go-Live Plan
•  Attend database maintenance training
•  Learn the application tools needed to maintain the production system

1.14 Maintcoaoce Training

During this event, the State will receive training on how to maintain the system using Netsmart
maintenance tools. The event includes training on commonly used maintenance activities, not design and
build activities. After maintenance training, the New Hampshire State Hospital is equipped to make
changes, modifications and updates to their implemented system.

New Hampshire Hospital representatives who will maintain and support the production system should
attend this event, although not always, this is commonly IT personnel.

Netsmart Responsibilities

Objectives

1

•  Prepare the New Hampshire Hospital representatives to make common
data base updates

•  Train the New Hampshire Hospital to locate supporting documentation
and to use the appropriate tools to manage system maintenance

•  Educate the New Hampshire Hospital on troubleshooting tools and
techniques

•  Confirm the New Hampshire Hospital policies and procedures have
been updated

•  Confirm Integration Testing readiness
•  Plan for next event

State Responsibilities

Objectives •  Attend database maintenance training
•  Learn the application tools needed to maintain the production system

1.15 lotegratioD Testing & User Acceptance Testing

One round of Integration Testing will be conducted according to the New Hampshire Hospital's
Integration Testing Plan. Integration Testing will be executed at the State's site and will be led by the
Stale project management team with assistance from the Netsmart project team.

IT will allow the system testers to flow a complete patient experience, "a day in the life" of a patient,
using the system including all involved, major workflow processes. This event also allows the State to
validate SOPs and end-user training prior to conversion.

Exhibit A Contract Deliverables _
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Netsmart Responsibilities

Objectives •  Complete Integration Testing according to plan
•  Confirm Go-Live preparedness

•  Ensure all critical path issues have an action plan
•  Conduct Plexus Go-Live Assessment (Gate 5)

•  Plan for next event

State Respoosibiiities

Objectives •  Lead and direct integration testing activities
•  Conduct application integrated testing
•  Conduct operational testing
•  Document inte^ied test results (
•  Troubleshoot and resolve testing issues

•  Update issues list with any unresolved intention test findinas

1.16 Co-Live

Go-Live is the event when solutions are moved into productive use by the end-user population. It will
take place at the State site, supported by both project teams. Netsmart support will include remote
support from the Netsmart Delivery Consultants/Analysts.

Netsmart Responsibilities

Objectives •  Begin functional use of Netsmart solutions
•  Transition support from Netsmart project team to the State
•  Gather and document feedback regarding project experience,

includina methodoloav & project team resources

State Respoosibiiities

Objectives •  Develop and complete go-live plan
•  Confirm all systems, resources and 3"* parties are scheduled and

prepared for go-live
•  Conduct go-live plan meetings to outline plan for all solutions and

users

•  Execute go-live plan
•  Document Ro-live issues
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1.17 Implemeotation Schedule - Deliverables

Deliverable Deliverable Type
Projected

Delivery Date

1

Initial Project planning and preparation.
Project Management Documents:
• Project Plan
• Project Management Meeting Agenda /

Minutes

• Project Meetings (as applicable) Agenda/
Minutes

• Project Plan Change Requests
• Communication Plan

• Change Management Plan
• Risk Management Plan

Non-Software

Written
October 20 IS

2 Project Kick-off Meeting
Non-Software

Written
November 2015

3 Final Review &. Validation
Software January 201S

4 Go-Live Preparation Non-Software Fcbruary2016

5 Integration Testing Non-Software February 2016

6 Completion of Go Live ■ Non-Software March 2016

7 Post Go Live Review and Validation Non-Software April 2016

SEGMENT 2 - ADDITIONAL RAD & CACHE END USER LICENSES

2.1 Purpose

Additional licenses shall be available to the State upon full payment received by Netsmart Technologies,
Inc.

2.2 Project Duratioo

No timetable is necessary.
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SEGMENT 3 -

LICENSES

DOCUMENT IMAGING IMPLEMENTATION SERVICES AND

3.1 Purpose
Netsman Technologies and the State (hereafter referred to with any iteration of the term State) will work
together to implement an Enterprise Content Management solution through the Perceptive Product Suite.

Netsman Technologies will provide implementation services for one registration office or location with
consideration to define a repeatable and baseline Enterprise Content Management solution.

3.2 Project Duration

Project Duration •
The contract start date will be upon the date of Covemor and Executive Council approval as identified in
block 1.18 of the P-37 and the end date is identified in block 1.7 of the P-37. The State of New
Hampshire understands that Nclsmait requires a minimum of sixty (60) days following the Effective
Date of this Agreement to accommodate pre-projec( activities such as planning, stafftng and technology
activities.

Notice of Changes or Delays
Section 8. of the P-37, Event of Default/Remedies, identifies the obligations of Nctsmart Technologies,
Inc. and the State of New Hampshire, Department of Health and Human Services, with regard to defaults
and remedies. .

Section 16 (Dispute Resolution) of this document identifies all actions and timelines regarding
resolution of disputes, and Section 10 (Termination) of the P-37 identifies the procedures for
termination of this contract.

33 Scope of Services

This Statement of Work includes proposed services to implement the following solutions;
3.3.1 Perceptive Enterprise Foundations
3.3.2 Point ofServicc(POS) Scanning
3.3.3 Batch Scanning

myAvatar Point of Service and Batch
Imastoe, Powered by Perceptive

Scope of Services

Point of Service (POS).and Batch Scanning Provides staff the ability to quickly and easily
scan, capture and organize low volume scanned
images. Batch Scanning provides staff the ability
to scan large volumes of documents without
presorting/separating by patient or document
type in advance. The document batch can then
bt manually organized / separated by patient,
document type, or episode using an ImageNow
cForm.

Exhibit A Contract Deliverables ^
Nctsmart Technology, Inc.'s Initials ' Page 16 of 66



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032- PART 3

EXHIBIT A - contract DELIVERABLES

Production Eovironmeot •  Provide 1 Production Document Imaging
Solution Environment

•  Create and configure the [NOWO Database
for Microsoft SQL

«  install and configure the Perceptive
Enterprise Content Management Server and
Product Suite

•  installation/Configuration of up to 2
Perceptive Client Workstation^Scan
Stations

TesC EoviroDment •  Provide 1 Fully Replicated Non-Production
Environments from Production Build.

Point of Service Scanning Point of Service (POS) Imaging solutions
include:

•  Installation of 2 Perceptive Client
Workstations/Scan Stations-Additional

stations will need to be set up by the client
or additionally contracted.

•  25 unique Document Types and predefined
set of Custom Properties

•  Up to 2 Predefined Perceptive Security
Drawers for Client Documents and Staff
Documents

•  Configure up to 4 Pre-defined Perceptive
Security Groups

Batch Scanning

1

The Batch Scanning Solution should be used to
leverage a client's multi-function devices or
other capture device which cannot be directly
integrated with Perceptive CaptureNow
technology or in the scenario

Training Provide up to a 4 hours Administration Training
for a designated solution administrator to be
completed during the implementation process
(shadow).

Provide up to a 4 hour Solution Training
Session for "Super Users" at a single location ^
for up to 5 individuals, using a "Train the
Trainer" approach.
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Client Responsibilities Prior to
ImplementatioD

Provide a complete list of users needing access to the
content management solution along the security
designation of those users regarding
scanning^importing, viewing, printing.
Provide a complete list of form/document types to be
configured for the POS/Batch solution.
Capture workstations being installed/configured by
Netsmart resources must be in place and ready for
Install prior to the scheduled implementation.

For non>hosted clients, all server infrastructure based
on the provided Technical Specifications document
should be in place and ready.

Provide detailed solution hardware information
Number of scanners with designated use (Point of
Service, Batch, Both)
Scanner Make/Model and Location

Workstation Machine ID for Point of Service

Scanners

State Responsibilities Prior To Implemeotatioo
•  Provide a complete 1 ist of users needing access to the content management solution along the

security designation of those users regarding scanning/importing, viewing, printing.
•  Provide a complete list of form/document types to be configured for the POS/Batch solution.
•  Capture workstations being installed/configured by Netsman resources must be in place and

ready for install prior to the scheduled implementation.
•  For non-hosted States, all server infrastructure based on the provided Technical Speciftcations

document should be in place and ready.
•  Provide detailed solution hardware information

• Number of scanners with designated use (Point of Service, Batch, Both)
•  Scanner Make/Model and Location

• Workstation Machine ID for Point of Service Scanners

•  Systems administrator and/or DBA must be availability chrou^tout the implementation for
assistance as needed atKl to shadow the relevant installatiort/configuration solution components.

•  For onsilc implementations, provide wireless or wired Internet access and available workspace
which could be used for project related phone conversations/iroubieshooiing.

Netsmart RespODsibilitics

Objectives

Perceptive
ProductioD

•  Provide 1 Production Document Imaging Solution Environment
«  Create arid configure the IN0W6 Database for Microsoft SQL
•  Install and configure the Perceptive Enterprise Content Management

Server and Product Suite

•  Installation/ConfiRuration of up to 2 Perceptive State
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Eovirooment Workstations^Scan Stations

Perceptive Test
Eoviroomeot

•  Provide 1 Fully Replicated Non-Production Environments from
Production Build.

Solutioos Compooeots - NetsiDart Responsibilities

Point of Service

Scanning ;

•  Up to 2 Predefined Perceptive Security Drawers for Stale Documents
and Staff Documents

•  Configure up to 25 unique Document Types and a pre-defined set of
Custom Properties

•  Configure up to 4 Pre-defined Perceptive Security Groups

Batch Scanning •  All components of Point of Service Scanning Listed Above
•  Installation of 1 Perceptive eForm to Separate/Index Batch Documents
•  Configure Standard Batch Solution Workflow

Solution Training. •  Deliver State project lead with Best Practices and Backup
Recommendation Documentation prior to conclusion of
implementation.

•  Provide up to a 4 hours Administration Training for a designated
solution administrator to be completed during the implementation
process (shadow).

•  Provide up to a 4 hour Solution Training Session for "Super Users" at a
single location for up to 5 individuals, using a

•  "Train the Trainer" approach.

3.4 AssumpHoos

3.4.1 Nctsmart will devote sufTtcienl resources and timely communication to the project in
order to assure its reasonable success.

3.4.2 New hardware will be delivered by the date required in the Project Schedule.
3.4.3 Slate will use Crystal v.9 Professional or later for all report development.
3.4.4 State will provide resources as identified in the work breakdown structure of the project

plan.
3.4.5 A training room will be available for the training sessions with working equipment and

appropriate software loaded if it is part of the planning and expectations for the project.
3.4.6 Individuals scheduled for training will attend specified sessions.
3.4.7 Netsmart will share available recommended practices during the implementation.
3.4.8 The project will be executed according to the event-based Nctsmart Plexus Foundation

Methodology as outlined above.
3.4.9 Slate resources will travel to the designated event location for identified events in the

Netsmart Plexus Foundation Methodology.
3.4.10 New Hampshire State Hospital will provide resources as identified in the work

breakdown structure of the project plan. The Project Schedule included with Netsmart's
.  resources includes:

3.4.10.1.1 New Hampshire State Hospital and Netsmart will each have a Project
Manager assigned to this project.
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3.4.I0.I.2 New Hampshire State Hospital will have a Clinical Analyst assigned to this
project.

3.4.11 New Hampshire State Hospital will have Subject Matter Experts available during all
Requirements, Gap Analysis, Solution Reviews and assigned New Hampshire State
Hospital Testing tasks as identified in the work breakdown structure of the project plan.

3.4.12 New Hampshire State Hospital and Netsmart will create a project governing body
(Steering Committee) that meets monthly to review the project, status reports and project
deliverables.

3.4.13 Netsmart and New Hampshire State Hospital complete all necessary hardware review and
assessment prior to project start. ^

3.4.14 No Data conversions are required. All orders shall be stopped and manually entered.
3.4.15 New Hampshire State Hospital has existing documented workflows for business

processes.

3.4.16 New Hampshire Slate Hospital will standardize forms, workflow and modules across and
within the departments.

3.4.17 Netsmart will provide one central training (generally adminisirativc/lT).
3.4.18 New Hampshire Hospital will coordinate department and/or State IT resources to procure

the hardware and have it installed to meet the project milestone required in the Project
' Schedule. ,

3.4.19 New Hampshire Hospital will provide working facilities for Netsmart staff when they are
working ensile.

3.4.20 Netsmart staff will vi^ork both onsite and remotely during the duration of the project.
3.4.21 New Hampshire Hospital will provide a single point of contact for sign off on

deliverables and this sign-off / approval will apply to all New Hampshire State Hospital
stakeholders.

3.4.22 New Hampshire Hospital Project Manager and other required New Hampshire Hospiul
personnel will review and approve project deliverables in a timely manner as agreed to in
the project schedule.

3.4.23 New Hampshire Hospital and Netsmart staff will complete their project tasks in a timely
manner so as to keep the project on schedule.

3.4.24 New Hampshire Hospital will coordinate and provide necessary communications with
internal and external agencies on behalf of the project team.

3.4.25 New Hampshire Hospital will be responsible for the review of dcpanmcnt(s) policy and
procedures and the updates, creation or dcactivation to them as required by the project as
part of (his implementation

3.4.26 Internet (internal and external) will be available for the Netsmart project team and that
New Hampshire Hospital or State security settings will be adjusted (according to policy)
to allow required access to project repository directories and Netsmart support systems.

3.5 LocatioD of Work & Respoosibilities

The location of work by Netsmart and New Hampshire State Hospital staff identified in the detailed
project schedule and Plexus event descriptions is work performed either on-sitc at New Hampshire Stale
Hospital location(s), at a Netsmart regional office or conducted remotely. A high-level outline for work
location and New Hampshire State Hospital responsibilities is provided below.

Exhibit A Contract Deliverables

Netsma

Date:_S6£/ir

A Contract Deliverables p.!r|^^hnology. Inc.'s Initials Page 20 of 66



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032- PART 3

EXHIBIT A - CONTRACT DELIVERABLES

Plexus MilesCoaes Location

Project Planning Remote

Project Kickoff Client Site

Final Review & Validation Client Site & Remote

Go-live Preparation Remote

Maintenance Training Remote

Integration Testing Remote

Go-Live Client Site & Remote

Identify and Staff Project Team
•  The New Hampshire State Hospital team and Netsmart will have a fuiltime Project Manager

assigned to this project.

•  The New Hampshire State Hospital team will have a Pharmacy Analyst assigned to this project.
•  The New Hampshire State Hospital team will have a Clinical Analyst assigned to this project.

Attend Knowledge Transfer Sessions
Provide requested data as part of conftguration discovery
Conduct System Testing
Conduct Integration Testing
Conduct End-user Training
Plan/Sta^ Co-Live

Maintain System Go-Live

Sales to OperatioDS Traasitioo
Our implementation services begin with a formal transition from our Sales Team to our Project
Management Team. This thorou^ transition process ensures that the expectations set and project
management scoped during the sales process is reviewed including all contract components, artd
operational flows gathered during the sales cycle.

3.6 Hardware Network OS/Installation

New Hampshire Hospital is responsible for providing the hardware, operating system software, and the
network upon which the licensed programs operate. In the event hardware is purchased through Netsmart
Technologies, its installation is coordinated and managed by Netsmart.

Netsmart's engineers require the completion of a hardware/network survey prior to installation of any
solutions. This ensures that ell equipment meets application and performance requirements before
Netsmart Technologies installs the programs.

3.7 Software Delivery & lostallatioo
I

Licensed sofhvare solutions and keys arc delivered via Wiki Online with User Documentation that
describes the application and database organization.
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Netsmart's system engineers install the solution on the system hardware/server and a subset of Client
workstations. This software installation is performed remotely via VPN connection and includes the
following:
•  Loading the InterSystems Cache (for Avatar) or SQL (for TIER) database products needed by the

application

•  Loading purchased Netsmart's Licensed Programs that make up the solution
•  Testing the sofhvare to ensure access from the Client workstations
•  Training the customer on installing workstation software
•  Training the customer on basic operation tasks related to system start-up, shut-down, back-up

and recovery procedures

Netsmart engineers will create and install Plexus Home, BUILD, TEST and LIVE environments for all
applications purchased.

3.8 Project Planning

The Project Planning Event is an opportunity to begin preparing your project team. The Client project
team will be introduced and the team's responsibilities will be discussed. The Plexus Foundations
implementation methodology is introduced and the different events within the methodology presented,
outlining the objectives of each event and the roles and responsibilities of each member of the team.
Additionally project tools that will be used will be shown through demonstration and hands-on
experience.

Objectives:
•  Review project management principles
•  Review event-based Netsmart Plexus Foundations methodology
•  Provide hands on experience with solutions
•  Introduction to tools to be used during the project Introduction to Starter Kit questions Introduce

Plexus Home & scripts
•  Gather state reporting & payor requirements
•  Conduct Plexus Project Planning Assessment (Gate 1)
•  Plan for next event

New Hampshire Hospital Respoosibilities:
•  Identify Client project team and develop Client Staffing Plan

•  Ensure correct Client personnel attends (he Project Planning event

•  Provide necessary facilities and equipment to support session
•  Complete Starter Kit questions

^  • Review and sign Communication Management, Change Management & Risk Management Plans

3.9 General Project Management

Active throughout the project lifecycle and fundamental to it is a monitoring and measurement process
that consists of numerous cost and scope control, testing, quality assurance and acceptance activities.
These ongoing activities are supplemented by critical control points, progress checkpoints, called Plexus

Exhibit A Contract Deliverables
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Gates are included to ensure that the project cannot advance to the next phase until the required activities
and acceptance factors are successhilly met. The monitoring and measurement process employed by
Netsmart Technologies ensures that projects are properly stewarded to both a time and cost budget. This
critical process transcends across the entire project implementation process to help ensure on-time project
completion within estimated cost parameters along with properly managed and approved schedule and
scope changes.

•  Status meetings &. Visit Summary Status Reports
•  Client signofT and acceptance letters

•  Project plan change requests
•  Solution Change Requests
•  Solution Improvement Forms Plexus Gates

3.10 Project KickofT

The Project Kickoff consists of three discreet activities: Project Kickoff presentation. Workflow
Assessment and Scope Review.

The project kickoff presentation gives the Client Executives, project sponsors and project leadership an
opportunity to create excitement for the organization and the project as well as pass down key mesugcs
and expectations.

The scope review session includes breakout sessions led by SA's to review in detail the contract scope.
During the Workflow Assessment the Netsmart Solution Architect (SA) and Client departmental/solution
representatives, which could include a combination of IT analysts, departmental heads and/or key
st^eholders from that department, will walk throu^ the departments to get an understanding of the
Client's unique workflow and processes and how it aligns with Netsmart's recommended practices. The
walkthrough will be facilitated using both the Starter Kit questions, having already been completed, as
>vell as the Workflow Assessment v^ich will serve as a framework for questions and documentation of
the discussions that occurred during the assessment.

Objecdvca;
•  Conduct official project kickoff meeting
•  Introduce Netsmart Solution Architects

•  Review Starter Kit outstanding items

•  Conduct Workflow Assessment

•  Identify improvement opportunities
•  Conduct scope review

•  Identify project.risks & scope concerns
•  Present data collection materials

•  Conduct Plexus Project KickofT Assessment (Gate 2)
•  Plan for next event

New Hampshire Hospital Responsibilities:
•  Co-deliver Project Kickoff presentation (with Netsmart leadership support)
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•  Complete Staner Kit questions prior to the event
• ' Complete any required data collection, following the event, by deliverable due dates
•  Participate and provide feedback during woricflow assessment
•  Participate in scope review discussions Provide necessary facilities and equipment to support the

event

3.11 SolutioD Review

SolutioD-Specinc Activities A Objectives
•  Client to demo system using the Client demo script exhibiting a clear understanding of the

solution functionality and departmental processes
•  Understand open issues, escalate, and plan as appropriate
•  Review completed training materials
•  Review Go-Live Readiness Assessment

3.12 Final Review A Validation
I

This event consists of three discrete parts: Final Review & Application Training, System Testing &
Learning Plan discussions.

The Final Review discussion is intended to present the design decisions aiMj data collection as it is now
represented in (he Clients completed system and confirm their accuracy. Additionally, as a part of Final
Review, application training relevant to testing and training is delivered to the Client personnel. This is
really a Train-The-Trainer type session designed to prepare your trainers A testers to conduct testing and
begin preparing to do end-user training (relative to the-Lcaming Plan).

The same group of Clients (hat anended Solution Review should attend (he Final Review. A Validation
event. Additionally, while it may be the same individuals, depending on your staffing plan, (he event
should also include any individuals who will be expected to conduct system testing and/or end-user
training. It is recommended that trainers participate in testing. It affords them an opportunity to practice
and become familiar with the system. v

Objeclivcs (FiDial Review)
•  Provide in-depth demonstration of the solutions and build using the Client's domain
•  Review and confiim design decisions and build
•  Confirm (he solution workflow

• Complete design process
•  Provide hands-on solution training (Train the Trainer)
•  Conduct Plexus Final Design Assessment (Gate 3)
•  Plan for next event

New Hampshire Hospital Responsibilities:
•  Participate in Final Review A Validation event
•  Provide appropriate resources to attend sessions
•  Complete data collection assignments

Exhibit A Contract Deliverables

Netsmart Technology, Inc.'s Initials { )v- Page 24 of 66
Date:

iiDit A Lontract ueuvcraoies ^
smart Technology, Inc.'s Initials (j/v-



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL-SOFTWARE & SERVICES

contract AGREEMENT 2016-032- PART 3

EXHIBIT A - CONTRACT DELIVERABLES

•  Validate design and build
•  SignofTdesign decisions
•  Customize sample test scripts to use during system and integration testing
•  Customize sample training materials in preparation for end-user training
•  Develop Learning Plan & execute against plan for end-user training

3.13 Go-Live Preparation & Solution Review

The Go-Live Preparation event is the olTicial milestone to transition project ownership from the Netsmart
project team to the Client. Solution and project management discussion are delivered during this week
and focus, in preparation for go-live, on assessing the Client's knowledge of the system as well as
preparing the Client for their training events and go-live, in the solution discussions, the Client trainers
are expected to provide a live demonstration of the system back to the Netsmart project team to confirm
their understanding of (he system and to conHrm they are prepared to efTectively train the end-user
population.

System Testing, while not complete, should be well underway. Netsmart Project Management will
facilitate the event at the Client site, while the rest of the Netsmart project team participates via a
conference call.

1

Those attending the event should be the same as the Final Review and Validation attendees. Department
he^s and/or key departmental representatives should attend the solution activities along with the Client
representative responsible for testing coordination.

Solutioo-Specinc Activities & Objectives
•  Client to demo system using the Client demo script exhibiting a dear understanding of the

solution functionality and departmental processes
•  UndersUmd open issues, escalate, and plan as appropriate
•  Review completed training materials
•  Review Go-Live Readiness Assessment

Projeet Maoageineot Activities & Objectives
•  Initiate ownership transition process
•  Confirm system testing is in process, on track and scheduled for completion prior to Integration

Testing

•  Finalize Integration Testing Plan
•  Initiate Go-Live Planning
•  Conduct Plexus Go-Live Preparation Assessment (Gate 4)
•  Plan for next event

New Hampshire Hospital Responsibilities:

•  Demonstrate understanding of system and depajtmental processes by leading a demonstration of
the application

•  Finalize Training Strategy/Plan
•  Provide adequate training facilities
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•  Provide completed testing materials
•  Schedule and perform end-user training
•  Finalize Integration Testing scripts and Integration Testing Plan
•  Confirm users will be trained and available for Integration Testing
•  Confirm facilities and hardware is in place to support Integration Testing
•  Develop and own the Co-Live Plan

3.14 MaioteoaDceTrainiDg
During this event, the Client will receive training on how to maintain the system using Netsmart
maintenance tools. The event includes training on commonly used maintenance activities, noi design and
build activities. AOer maintenance training, the New Hampshire State Hospital is equipped to make
changes, modifications and updates to their implemented system.

The New Hampshire State Hospital representatives who will maintain and support the production system
should attend this event, although not always, this is commonly IT personnel.

Objectives
•  Prepare the New Hampshire State Hospital representatives to make common data base updates
•  Train the New Hampshire State Hospital tO locate supporting documentation and to use the

appropriate tools to manage system mainteitance
•  Educate the New Hampshire State Hospital on troubleshooting tools and techniques
•  Confirm the New Hampshire State Hospital policies and procedures have been updated
•  Confirm Integration Testing readiness
•  Plan for next event

•  Attend database maintenance training
•  Loam the application tools needed to maintain the production system

3.15 InlejgratioD Testing &. User Acceptance

One round of Integration Testing will be conducted according to the State of New Hampshire State
Hospital's Integration Testing Plan. Integration Testing will be executed at the State of New Hampshire
State Hospital's site and will be led by the New Hampshire State Hospital project management team with
assistance from the Netsmart project team.

IT will allow the system testers to flow a complete patient experience, "a day in the life" of a patient,
using the system including all involved, major workflow processes. This event also allows the New
Hampshire State Hospital to validate SOPs and end-user training prior to conversion.

Objectives
•  Complete Integration Testing according to plan

•  Confirm Co-Live preparedness
•  Ensure all critical path issues have an action plan
•  Conduct Plexus Co-Live Assessment (Cate S)

•  Plan for next event
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New Hampshire Hospital Respoosibilities:
•  Lead and direct integration testing activities
•  Conduct appticaiion integrated testing
•  Conduct operational testing
•  Document integrated test results \
•  Troubleshoot and resolve testing issues

•  Update issues list with any unresolved integration test findings

3.16 Go-Live

Co-Live is the event when solutions are moved into productive use by the end-user population. It will
take place at the New Hampshire State Hospital site» supported by both project teams. Netsmari support
will include the first 3 days following go-live and will include the Netsmart Project Manager Onsiic
along with remote support from the Netsmart Delivery Consultants/Analysts.

Objectives: /
•  Begin functional use of Netsmart solutions
•  Transition support from Netsmart project team to the State of New Hampshire State Hospital
•  Gather and document feedback regarding project experience, including methodology & project

team resources

New Hampshire Stale Hospital respoosibilities:
•  Develop and complete go-live plan
•  Confirm all systems, resources and 3rd parties arc scheduled and prepared for go-live
•  Conduct go-live plan meetings to outline plan for all solutions and users
•  Execute go-live plan

•  Document go-live issues
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3.17 Implemeotation Schedule - Deliverables

Deliverable Deliverable Type
Projected

Delivery Date

1 Initial Project planning and preparation. Non-Software

Written
November 20 IS

2 Project Kick-off Meeting
Non-Software

Wrincn
December 201S

3 Enterprise Foundations - Solution Training
Non-Software

Written

December 2015

January 2016

4 Point of Service fPOS) Scanning Non-Software

December 2015

January 2016

5 Batch Scanning Non-Software

December 2015

January 2016

6 Testing / Scanning of documents Non-Software

February 2016
March 20)6

7 Go Live Non-Software April 20)6

4.0 Application Vulnerability Scanning - Deliverables

Netsmart shall conduct vulnerability scanning to ensure application 'security. The vendor shall use
automated tools to identify and remediate vulnerabilities in the application layer of the Netsmart
application ^ ,

. Netsmart Responsibilities

Objectives •  Subcontract with third-party vendor to provide vulnerability scanning
services;

•  Assist the State in interpreting results & prioritizing risks;
•  Support the State in correcting faults mitigating sofhvarc risks.

State Responsibilities

Objectives •  Identify the scope of the test, including, hardware, software, and
sources of data;

•  Work with third-party vendor during the performance of an
application vulnerability scan;

•  Interpret and prioritize results and create a plan for mitigation;
•  Correct vulnerabilities to the environment according to the

established plan.

Fjihibit A Contract Deliverables

Netsmad T^hnology, Inc.'s Initials
Date:

Page 28 of 66



STATE OF NEW HAiVCPSHIR£ .

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT B - PRICE AND PAYMENT SCHEDULE

L DELIVERABLE PAYMENT SCHEDULE

LI Not to Exceed

This is a Not to Exceed (NTH) Contract totaling $420,414.76 for the period from the date of
Governor and Council Approval throu^ December 31, 2016. Netsmart shall be responsible for
performing its obligations in accordance with the Contract. This Contract will allow Netsmart to
invoice the State for the following activities. Deliverables, or milestones appearing in the price
and payment tables below. Payment will be made upon completion and acceptance by the State

of these deliverables.

SEGMENT 1 - RxCONNECT IMPLEMENATION SERVICES AND SOFTWARE

LICENSES AND MAINTENANCE

Professional Services

Deliverable
1

Deliverable

Tvpe

Projected

Delivery Date
Payment

Percentage of

Services Fees

1

Inltia] Project ptanning and preparation.
Project Management Documents:
• Project Plan

• Project Management Meeting Agenda /
Minutes

• Project Meetings (as applicable) Agenda /
Minutes

• Project Plan Change Requests
• Commurvcation Plan

• Change Mar^agement Plan
• Risk Management Plan

Non-sofiware

Written
November 2015 $16,722.00 20%

2 Prqect Kick-off Moetmg
Non-coftware

Wrttttfi
December 2015 $16,722.00 20%

3 Final Review & Validation Non-soffviore
January/

Felxuary 2016
$16,722.00 20%

4 Go-Uve Preparation Non-soflwaro February 2016 $16,722.00 20%

5 Inteffration Testing Norveoffware March 2016 $8,361.00 10%

6 Completion of Go Live Norvsoffware April 2016 $4,180.50 5%

7 Post Go Live Review and Validation Non-soffwaro May 2016 $4,160.50 5%

TOTAL $ 63,610.00 100%

Software Licenses, Subscriptioos, and Mainteoance

Exhibit B-Price and Payment Schedul
Nctsmas Tachnology, Inc.'s Initials
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Deliverable
Deitverable

Tvoe

Projected

Delhrerv Date

Annual

Amount

Initial

Payment

1

• fbcCennect Brwser (License -
e$S.OOO.OO)
- fbcConnect ADM Browser tnterbce

(Ucenae • Q S2.S0O.OO)
• Crystal Reports Deveioper Version
(License Q S49S.00)

Licensed

Software. One
Time Fee

Upon Execurtion Not Applicable $27,995.00

2
Aveter Electronic Mod Admin Record

(eMAR) (License)

Licensed

Software. One.

Time Fee

Upon Execurtion Not Appliceble $28.000.X

3

Uttimedex Su'te Subscription

• Includes up to 200 beds Ibr one location.
- Monthly subscription fee of S387.64 for

period November 1. 2015-June 30. 2016. for
total of 6 months of

• Monthly foes are payable for all months
orve time per year
- Future optional renewal payments payable
July 1 of each State of New HampsNre
Fiscal Year

Licensed

Subscription, .
Recurring Fee

Upon Execurtion $4,651.68 $3,101.12

V

4

• fbrConnect Browser (Maintenance • Q
$590.66 per month)
• FbcConnect ADM Browser tntertbce

(MairSertanca - Q $54.17 per month)
• Crystal Reports Develcfoer Version
(Maintenance Q S 6.33 per month)
- Monthly lees are payable for all months

one time per year
• Future optional renewal payments payable
July 1 of each State of New Hampshire
Fiscal Year ^

Software

Maintenance.

Recurring Fee

Upon Execurtion $7,637.96 $5,225.31

5

Aveiar Electrorvlc Medic Admin Record

(eMAR) (Maintenance - G $612.50 per
month)
• Monthly fees are payable for all months
one time per year

- Future optional renewal payments payable
July 1 of each State of New Hantpshire
Fiscal Year

Software

Maintenance,

Recurring Fee
Upon Execurtion $7,350.00 $4.9X.OO

TOTAL $19,839.64 $64,321.43

Grand Totol - Stgmtat 1" S147.93 L43
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SEGMENT 2 - ADDITIONAL RADPLUS AND CACHE LICENSES

Deliverable
Deliverable

Type
Projected
Delivery Date

Payment
Amount

1 Additional 125 Avatar RADplus
Named Users licenses @ S700
each

Software

License

Upon contract
execution

$87,500.00

2 Additional 125 Avatar RADplus
Named User Monthly
Maintenance fees (Total of
Si,7^0.00 per month for the
period November 1, 2015 through
June 30, 2016 for a grand total of
8 months. After June 30, 2016
Monthly Maintenance fees will
be included in existing optional
Annual Maintenance Agreement
renewal)

Software

Maintenance &

Support Services

Upon contract
execution $14,000.00

TOTAL SIOI^OO.OO

Deliverable
Deliverable

Type
Projected
Delivery Date

Payment
Amount

1 Additional 50 Avatar Cache Elite,

Multi-Server, Platform Specific
Concurrent Users licenses @
$839 each

Software

License

Upon contract
execution

$41,950.00

2 Additional SO Avatar Cache Elite,
Multi-Server, Platform Specific
Concurrent Users Monthly
Maintenance fees (Total of
S800.00 per month for the period
November 1, 2015 throu^ June
30, 2016 for a grand total of 8
months. After June 30, 2016
Monthly Maintenance fees will
be included in existing optional
Annual Maintenance Agreement
renewal)

Software

Maintenance &

Support Services

Upon contract
execution $6,400.00

TOTAL S4S3SO.OO

Grand Total Segment 2 = S149.SS0.00
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SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES, LICENSE

FiEES AND MAINTENANCE

Software aod Snbscriptioo Lkeose Fees aod Maioteoaoce Deliverables

Oellverable
Deliverable

Type

Projected

Delivery Date
Payment

Percentage of

Sendees Fees

1 Inifial Project planning and preparation
Non-software

Written
November 2015 $18,560.00 20%

2 Project tOd(-otf Ideeting
Non-software

Written
December 2015 $13,920.00 15%

3 Enterprise Foundations Solution Training
Non-software

Written

December 2015/

January 201S
$13,920.00 15%

4
Point ofSetvice(POS) Scanning Build .

Signoff
Non-software

January/
February 2016

$13,920.00
\

15%

5 Batch Scanning Build Signoff Non-software
January/

February 2016
$13,920.00 15%

6 Testing/Scanning of Oocuments Non-software
February/
March 2016

$9,280.00 10%

7 Go Live Non-software April 2016 $9,280.00 10%

TOTAL $ 92,800.00 100%

Deliverable OetKerBbTe Type Projected Oeiive Annual Amount Initiai Payment

1

POS and Batch Scanning Powered by
Perceptive (License}

Licensed

Software. One

Time Fee Upon Execuftlon Not Applicable $17,500.00

2

POS and Batch Scanning Powered by
Perceptive (Maintenance G S291.67 per
month

• Monthly tees are payable tor en months
crve time per year
- Future optional renewal payments payable
July 1 of each State of New Hampshire
Fiscal Year

Software

MainienarKe.

Recurring Fee Upon Execurtion $3.500.W $2,333.33

TOTAL $19,833.33

Grand Total Sc8ineDt3 ■ SI 12,63333
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Deliverable

Deliverable

Type

Est. Projected
Delivery Date Paymeot

Change Order • RxConnect or Document Imaging Non-Software As Needed $10,000.00

Grand Total Change Orders $10^000.00

CONTRACT GRAND TOTAL: Segment 1:
Segmcot 2:

Segment 3:

Change/Orders:

Grand Total:

5147,931.43

5149350.00

5112,63333

510,000.00

5420,414.76

Netsmart Rates Pricing Worksheet (Hourly Rates)

Position Title SFV 2015 SPY 2016

Engagement Leader/Project Manager
Project Manager
Solution Architect

Delivery Analyst
Engineer
System Administrator

5255.00 Per Hour

(Average)
5255.00 Per Hour

(Average)

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, end notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $420,414.76. The
payment by the State of the total Contract price shell be the only, end the complete reimbursement to
Nelsmart for all fees and expenses, of whatever nature, incurred by Netsman in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract.
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3. INVOICING

Netsman Technologies, Inc. shall submit correct invoices to the State for all amounts to be paid by
the State. All invoices submitted shall be subject to the State's prior written approval, which ̂ all not
be unreasonably withheld. Netsmait Technologies, Inc. shall only submit invoices for Services or
Deliverables as permitted by the Contract^ invoices must be in a format as determined by the State
and contain detailed information, including without limitation: itemization of each Deliverable and
identification of the Deliverable for which payment is sou^t, and the Acceptance date triggering
such payment; date of delivery and/or installation; monthly maintenance charges; any other Project
costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices, both paper and electronic, shall be sent to:

State of New Hampshire
Department of Health and Human Services
New Hampshire Hospital
36 Clinton Street

Concord, NH 03301
Attn: David Levesque
Email: dlevesque@dhh8.state.nh.us

4. PAYMENT ADDRESS

All payments shall be sent to the following address;

iNetsmart Technologies, Inc.
3S00 Sunrise Highway, Suite D122
Great River, New York 11739
Attn: Joe McGovem

5. OVERPAYMENTS TO NETSMART TECHNOLOGIES, INC.

Netsmart Technologies, Inc. shall promptly, but no later than ftfloen (15) business days, return to the
State the full amount of any overpayment or erroneous payment upon discovery or notice from the
State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against Netsmart
Technologies. Inc. invoices with appropriate information attached.

Exhibit B-Price and Payment Schedul^O
Netsmart Technology, Inc.'s Initials ! Page 34 of 66
Date: ^



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT agreement 2016-032 - 3

EXHIBIT C - SPECIAL PROVISIONS

L Special Provisions

Both parties ag^ to amend section 6.1, section 9.1, 9.2 and section 14.1.1 of the Form P-37, as
follows:

Section 6.1: Strike the words "county or municipal" from the Section 6.1 of Form Number P-37, as
this is an out of State corporation providing the contracted services.

Section 9.1: The dennltion of "data" for the purpose of this Agreement will not include "computer

programs" or "software" nor will the term infer or include source code(s) and/or other proprietary
information of Netsmart Technologies, Inc. This revised definition of "data" is also applicable to tht

.  language in Section 9.2 of the Form P-37.

Suboaragraoh 14.1.1 of the General Provisions of this contract is deleted and the following
subparagraph is added: _ i '

14.1.1 comprehensive general liability against all claims of bodily ij^ury, death or property damage,
in amounts of not less than $250,000 per claim and S1,000,000 per occurrence and excess/umbrella
liability coverage in the amount of S10,000,000 per occurrence; and

In addition, both parties agree on the following clarifications:

Section 8 of the Form-P37 is a general provision that should be read and interpreted, to the extent
practical, to avoid conflict with the default and termination provisions in Part 2 and Part 3.

Exhibit C - Special Provisions
Netsmart Technology, Inc.'s Initials hVvi^ Page 35 of 66
Date:



STATE OF NEW HAMPSHHU:

DEPARTMENT OF HEALTH St HUMAN SERVICES .

NEW HAMPSHIRE HOSPITAL - SOFTWARE St SERVICES

CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT D - ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS

The State believes thai effective communication and reporling are essential to Project success.

Netsmart Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will Include Netsmart Key Project Staff aiKl State Project
leaders. This meeting will enable leaders to become acquainted and establish any preliminary
Project procedures.

b. KickofT Meeting; Participants will include the State and Netsmart Project Teams and major
stakeholders. This meeting is to establish a sound foundation for activities (hat win follow.

I

c. Status Meetings: Participants will include, at the minimum, the Netsmart Project Manager and
the State Project Manager. These meetings will be conducted at least weekly and address overall
Project status and any additional topics needed to remain on schedule and within budget.

d. Tbc Work Plan; Must be provided and maintained by Netsman. This plan will be updated allcr
weekly status calls, milestone events, or changes to the agreed upon project implementation.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project
stakeholders to address specific issues.

I

r. Exit Meeting: Participants will include Project leaders from Netsmart and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may
consider.

The State expects Netsman to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated'^Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be Netsmart's responsibility.

• The Netsman Project Manager or Netsman Key Project Staff shall submit the below documents
in accordance with the Schedule and terms of this Contract. All documents shall be prepared in
formats approved by the State. The Nctsman's Project Manager shall assist the State's Project
Manager, or itself produce repons related to Project Management as reasonably requested by
the State, all at no additional cost to the State.

a. Project Plan
b. Project Management Meeting Agenda / Minutes
c. Project Meetings (as applicable) Agenda / Minutes
d. Project Plan Change Requests
e. Communication Plan

f. Change Management Plan
g. Risk Management Plan
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2. STATE-OWNED DOCUMENTS AND DATA

Netsmart shall provide the State access to all documents. State Data, materials, reports, and other work
in progress relating to the Contract ("State Owned Documents")- Upon expiration or termination of the
Contract with the State, Netsmart shall turn over all State-owned documents, material, reports, and
work in progress relating to the Contract to the State at no additional cost to the State. State-owned
Documents must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Netsmart shall agree to the conditions of all applicable State and federal laws and regulations, wttich
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

Netsmart and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. Netsmart and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (1) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior written notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
ofTicials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by
the State. Delivery of and access to such records shall be at no cost to the State during the three (3)
year period following termination of the Contract and one (I) year term following litigation relating
to the Contract, including all appeals or the expiration of the appeal period. Netsmart shall include
the record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Netsmart *s cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS
Netsmart shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainabie from the accounting system
and Netsmart shall maintain records pertaining to the Services and all other costs and expenditures.
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In addition to the provisions set forth in Exhibit A, the parties agree to the following:

I. IMPLEMENTATION STRATEGY

1.1 Key Compooeots

1.1.1 Nelsmart shall employ an Implementation strategy with a timeline set forth In accordance
with the Work Plan.

1.1.2 Netsmart and the State shall adopt a change management approach to identify and plan
key strategics and communication initiatives.

1.1.3 The Nelsmart team will conduct training sessions and will provide supporting training
documentation for Segment I - RxConncct Implementation Services and Segment 3 -

Document Imaging Implementation Services. All documents will be customized to

address the State's specific requirements and sent to the State via email.
1.1.4 Decisions regarding format, content, style, and presentation shall be made early on in the

process, by the State, providing sufficient time for development of material as
functionality is defined and configured.

1.1.5 Netsmart shell utilize an approach that fosters and requires the participation of Slate
resources, uses their business expertise to assist with the configuration of the
applications, and prepares the State to assume responsibility for and ownership of the
new system. A focus on technology trarultion shall be deemed a priority.

1.1.6 Netsmart shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

1.1.7 Netsmart shall adopt an Implementation time-line aligned with the State's requiretl time
line.

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management plan,
communication approaches. Project standards and procedures finalized, and team training
initiated.

i.2.1 Project Infrastructure

The focus of the Project infrastructure woric phase is the acquisition and Implementation of
the Project's development and production hardware infrastructure. In partnership,
Netsmart and the State will ensure the appropriate hardware is in place to support the needs
of the State, prior to the start of the projects. This will take place through conference calls,
email and analysis of existing hardware.
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1.2.2 Implemeotation

Timing will be structured to recognize interdependencies between applications and
structure a cost eitective and timely execution.

Processes will be documented, training established, and the application will be ready for
Implementation in accordance with the Staters schedule.

Implementation shall be piloted in one area/olTice to rcrinc the training and Implementation
approach, or the State shall choose a onc-timc statewide Implementation.

1.23 Change Management and Training

Netsmart's change management and training services shall be focused on developing
change management and training strategies and plans. Its approach relies on Slate
resources for the execution of the change management and end user training.

2. IMPLEMENTATION METHODOLOGY

The Nctsmart team shall provide the consulting services for the Contract. Its approach Includes but is
not limited to the following Plexus Methodology. See Figure I in Exhibit A: Contract Deliverables.
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1. SECURITY

Netsmart shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State's Information Technology resources, information, and /
services. Security requirements arc defined in Exhibit F. Section !.9: Security Review cmd Testing
and in Exhibit H: Security Requirements.

Netsmart shall provide the State resources, information, and Services on an ongoing basis, with the
appropriate infrastructure and security controls to ensure business continuity and to safeguard the
confidentiality and integrity of State networks, Systems and Data.
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Netsmart shall provide the following Products and Services described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE

Netsmart will work in partnership with the Slate for all respective testing as noted in Exhibit F:
Testing Services. The Test Plan methodology shall reflect the needs of the Project and be included in
the finalized Work Plan. A separate Test Plan and set of test materials will be prepared for Segment
1, Segment 2, and Segment 3.

Netsman shall support the State with all aspects of Testing and Acceptance. This shall include
planning, test scenario and script development. Data and System preparation for testing, and
execution Integration Tests, Conversion Tests. Performance Tuning and Stress tests, Security Review
and tests.

1.1 Test Planning and Preparation

Netsmart shall provide the State with recommendations for an overall Test Plan that will guide all
testing. The Netsmart provided, State approved, Test Plan will include, at a minimum,
identification, preparation, and Documentation of planned testing, a requirements tiaceability
matrix, test variants, test scenarios, test cases, test scripts, test Data, test phases, unit tests,
expected results, and a tracking method for reporting actual versus expected results as well as all
errors and problems identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan
and the Contract, State testing will commence upon Netsmart's Project Manager's Certification,
in writing, that Netsmart's own staff has successfully executed all prerequisite Netsmart testing,
along with reporting the actual testing results, prior to the start of any testing executed by State
staff. The State will be presented with a Slate approved Acceptance Test Plan, test scenarios, test
cases, test scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Certification from
Netsmart that the State's personnel have been trained and the System is installed, configured,
complete, and ready for State testing. The testing will be conducted by the State in an
environment independent from Netsmart's development environment. Netsmart must assist the
State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data
to validate reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Sofhvare configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.
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1.2 InstallatioD Tesliog

in Installation Testing the application components are Installed in the System Test environment to
test the installation routines and are refined for the eventual production environment. This activity
serves as a dry run of the installation steps in preparation for configuring the production system.

• Segment I: RxConnect Implementation

Client Hosted

The Client Is responsible for providing the hardware, operating system sofNvare, and the network
upon which the licensed programs operate. In (he event hardware is purchased through Netsmart
Technologies, its installation is coordinated and managed by Netsmart.

Netsmart's engineers require (he completion of a hardware/network survey prior to installation of
any solutions. This ensures that all equipment meets application and performance requirements
before Netsmart Technologies installs the programs.

• Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

• Segment 3: Document Imaging Implementation
o Provide I Fully Replicated Non-Production Environments from Production Build.

1.3 System Testing
Segment I: RxConnect Implementation Services

The System Testing Session will be include a starter set of test scripts, examples upon which they
can customize their own scripts, as well as instruction on testing principles, policies and
procedures. During this session, there will also be discussion regarding the development of a
Client testing strategy/plan for which the Client will be given a sample on which to build their
own.

Segment 2: Additional RAD &. Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services
o System training includes the ability to scan POS and Batch documents from State

scanners into the Electronic Health Record.

1.4 lotegratioo TesHng

Segment I; RxConnect Implementation Services

One round of Integration Testing will be conducted according to the Client's Integration Testing
Plan. Integration Testing will be executed at the Client's site and will be led by the Client project
management team with assistance from the Netsmart project team.
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IT will allow Oie system testers to flow a complete patient experience, "a day in the life'* of a
patient, using the system including all involv^, major workHow processes. This event also
allows the Client to validate SOPs and end-user training prior to conversion.

Objectives

•  Complete Integration Testing according to plan
•  Confirm Go-Live preparedness
•  Ensure all critical path issues have an action plan

•  Conduct Plexus Go-Live Assessment (Gate 5)

•  Plan for next event

Client reeponaibilltlee:

•  Lead and direct integration testing activities
•  Conduct application integrated testing
•  Conduct operational testing
•  Document integrated test results

•  Troubleshoot and resolve testing issues

•  Update issues list with any unresolved integration test findings

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3; Document Imaging Implementation Services

\.S User Acceptance Testing (UAT)

Segment I: RxConneci implementation Services

Segment 2: Additional RAD A Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services
o Sec Exhibit H - Requirements

1.6 Final Review A Validation

• Segment I: RxConncct Implementation

This event consists of three discrete parts: Final Review & Application Training, System Testing.

The Final Review discussion is intended to present the design decisions and data collection as it is
now represented in the States completed system and confirm their accuracy. Additionally, as a part of
Final Review, application training relevant to testing and training is delivered to the State personnel.
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The System Testing Session will be include a starter set of test scripts, examples upon which they can
customize their own scripts, as well as instruction on testing principles, policies and procedures.
During this session, there will also be discussion regarding the development of a State testing
strategy/plan for which the State will be given a sample on which to build their own.

The same group of States that attended Solution Review should attend the Final Review Sl Validation
event. Additionally, while it may be the same individuals, depending on your staffing plan, the event
should also include any individuals who will be expected to conduct system testing and/or end-user
training. It is recommended that trainers participate in testing. It affords them en opportunity to
practice and become familiar with the system.

Netsmari RespODSibilities

Objectives
(Final Review)

•  Provide in-depth demonstration of the solutions and build using the
State's domain

•  Review and confirm design decisions and build
•  Confirm the solution workflow

•  Complete design process
•  Provide hands-on solution training
•  Conduct Plexus Final Design Assessment (Gate 3)
•  Plan for next event

Objectives (System
Validation)

•  Provide training on lest script development and testing concepts
•  Begin development of State-specific system test scripts
•  Plan for next event

State Responsibilities

Objectives •  Participate in Final Review &. Validation event
•  Provide appropriate resources to attend sessions
•  Complete data collection assignments
•  Validate design end build
•  Signoff design decisions
•  Customize sample test scripts to use during system and integration

testing
•  Customize sample training materials in preparation for end-user

training
•  Develop Learning Plan & execute against plan for end-user training

Se^nent 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services
o Sec Exhibit H - Requirements
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1.7 PerformaDce Tuniog aad Stress
Segment I: RxConnect Implementation Services

Segment 2; Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services - Not Applicable

1.8 Regression Testing

Regression testing means selective re-testing to detect faults introduced during the modification
effort, both to verify that the modifications have not caused unintended adverse effects, and to
verify that the modified and related (possibly affected) System components still meet their
specified requirements.

Segment 1: RxConnect Implementation Services • Not Applicable

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services • Not Applicable >

1.9 Security Review and Testing
IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Sofhvarc shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity
and availability. Tests shall, at a minimum, cover each of the service components. Test
procedures may include Penetration Tests (pen test) or code analysis and Review.

Service Compooeut Defines the set of capabilities that:

Identification and

Authentication

Supports obtaining information about those parties attempting
to log onto a system or application for security purposes and
the validation of users

Access Control
Supports the management of permissions for logging onto a
computer or network

Encryption Supports the encoding of data for security purposes

Intrusion Detection
Supports the detection of illegal entrance into a computer
system
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Verification
' Supports the confirmation of authority to enter a computer

system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management

Supports the administration of computer, application and
network accounts within an organization.

Role/Privilege Management
Supports the granting of abilities to users or groups of users of
a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of activities within .
ah application or system

Input Validation
Ensures the application is protected fiom buffer overflow,
cross-site saipting, SQL injection, and unauthorized access of
files and/or directories on the server.

The Vendor must acknowledge their responsibilities for security testing. Tests shall focus on the
technical, administrative and physical security controls that have been designed into the System
architecture in order to provide the necessary confidentiality, integrity and availability. Tests shall,
at a minimum, cover each of the service components. ^ '

Test procedures will include 3"^ party security tests or code analysis and review. NctSmart shall
conduct vulnerability scanning to ensure application security. The vendor shall use automated
tools to identify and remediate vulnerabilities in the application layer of the Netsmart application.

Prior to the System being moved into production Netsmart shall provide results of all security
testing to the Department of Information Technology for review and Acceptance. All Sof^are and
hardware shall be free of malicious code (malware).

1.10 System Acceptance -

Upon completion of the Post Go-Live Reviews the State shall issue a Letter of Final System
Acceptance.

Segment I: RxConnect Implementation Services

Segment 2; Additional RAD & Cache End User Licenses - Not Applicable

Segment!: Document Imaging Implementation Services
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\

1. SYSTEM MAINTENANCE

Netsmart shall maintain and support the System in all respects under its standard maintenance and
support agreements. The State may renew the maintenance services yearly.

1.1 Netsmart's RespoosibUity

Netsmart shall maintain the Application System in accordance with the Contract. Netsmart will
not be responsible for maintenance or support for Software developed or modified by the State.

1.1.1 Maintenance Releases

Netsmart shall' make available to the ̂ State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that
are generally offered to its customers, at no additional cost.

2. SYSTEM SUPPORT
1  ' • .

2.1 Stale's Responsibility
The State will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

As part of the Software maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shall be responded to according to the following:

a. Class A Deflcieocies > The Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to the State, twenty four (24) hours per day and
seven (7) days a week widi an email / telephone response within two (2) hours of request;
or the Vendor shall provide support on-site or with remote diagnostic Services, within four
(4) business hours of a request;

b. Class BAG Dendeocies -The State shall notify the Vendor of such Deficiencies
during regular business hours and the Vendor shall respond back within two (2) hours of
notification of planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 Netsmart shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract;

3.2 Netsmart shall maintain a record of the activities related to warranty repair or maintenance
activities performed for the State;

3J For all maintenance Services calls, Netsmart shall ensure the following information will be
collected and maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3)
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action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency
resolution information, 6) Resolved by, 7) Identifying number i.e. work order number, 8)
Issue identified by; and

3.4 Netsman must work with (he State to Identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the following information: I) mean time
between reported Deficiencies with the Sofhvarc; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat calls or repeat Software problems.

33 If Netsmart fails to correct a Deficiency within the terms and conditions of the current
maintenance and support agreement between Netsmait and the State, Netsmart shall be
deemed to have committed an Event of Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section 4.3, as well as the right to pursue all
equitable and legal remedies.
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General System Requirements

BUSINESS REQUIREMENTS

B- 1 Document Imaging - Ability to scan single and bulk documents via the Perceptive
solution'directly into CWS. Ability to see scanned documents in a manner which is
lettibic, ability to print and move to another patient's record if necessary.

B-2 RxConnect - No Interfaces

8-3 RxCooneet- No Migration

8-4 Al) Additional licenses must have the ability to be used with RxConnect^ and all
funcliona) modules within our existing system. ^

GENERAL REQUIREMENTS

G-l Vendor shall provide general project management documents, such as event overviews,
communication plans, change management documents, risk, and event specific
documents. These documents-will be given to the State in formats such as Word, Excel,
Power Point, shared in a common library (Netsmart portal, and/ or on paper)

G-2 Vendor shall participate in an initial kick-off meeting to initiate the Proiect.

C-3 Vendor shall submit a finalized Work Plan within ten (10) days after receipt of signed
contract, following approval by Governor and Council. The Work Plan shall include,
without limitation, a detailed description of the Schedule, tasks, Deliverables, critical
events, task dependencies, and payment Schedule. The plan shall be updated no less than
every two weeks.

G-4 Vendor shall provide detailed bi-weekly status reports on the pro^ss of the Project,
which will include expenses incurred year to date.

G-5 All user, technical, and System Documentation as well as Project Schedules, plans, status
reports, and correspondence must be maintained as Project Documentation.. (In formats
such as Word, Excel, Power Point, shared in a common library (Netsmart portal, and/ or
on paper)

SECURITY REQUIREMENTS

S-I Verify the identity or authenticate all of the System Slate applications before allowing use
of the System to prevent access to inappropriate or confidential data or services.

S-2 Verify the identity or authenticate all of the System's human users before allowing them
to use its capabilities to prevent access to inappropriate or confidential data or services..

S-3 Enforce unique user names.

S-4 Enforce complex passwords for Administrator Accounts of ten characters or more in
accordance with DolT's statewide User Account and Password Policy

S-5 Enforce the use of complex passwords for general users using capita) letters, numbers and
special characters

S-6 Encrypt passwords in transmission and at rest within the database.

S-7 Passwords expire after ninety (90) days for Avatar.

S-8 Authorize users and State applications to prevent access to inappropriate or confidential
data or services.

S-9 Provide ability to limit the number of people that can grant or change authorizations
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S-IO Establish ability to enforce session timeouts during periods of inactivity.

s-n Ensure application has been tested and hardened to prevent critical application security
flaws. (At a minimum, the application shall be tested against all flaws outlined in the
Oocn Web AoDlication Security Proiect fOWASPl Too Ten fhttoi/Zwww.owaso.

orft/index.phpZOWASP Top Ten Project)

S-12 The application shall not store authentication credentials or sensitive Data in its code.

S-13 Audit, all attempted accesses that fail identification, authentication and authorization
requirements

S-14 The application shall log all activities to a central server to prevent parties to application

transactions from denying that they have taken place. The logs must be kept indefinitely.

S-15 The application must allow a user to explicitly terminate a session. No remnants of the
prior session should then remain.

S-17 Use only the Sofhvare and System Services designed for use

S-18 The application Data shall be protected from unauthorized use when at rest

S-19 Keep any sensitive Data or communications private from unauthorized Individuals and
programs.

S-20 Subsequent application enhancements or upgrades shall not remove or degrade security
requirements

S-21 Create change management Documentation and procedures
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Netsma/t's Project Manager and the State Project manager shall finalize the Work Plan within 10 days of
the Effective Date and fiinher refine the tasks required to implement the Project. The elements of the
preliminaiy Work Plan are documented in accordance with Netsmart's plan to implement the Application
Software. Continued development and management of the Work Plan is a joint effort on the part of
Netsmart and State Project Managers.

The preliminary Work Plan for Segment I, Segment 2 and Segment 3 created by Netsmart and the State is
set forth at the end of this Exhibit.

In conjunction with Netsmart's Project N^anagement methodology, which shall be used to manage the
Project's life cycle, the Netsmart team and the State shall finalize the Work Plan at the onset of the
Project. This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a
payment Schedule required to implement the Project. It shall also address intra-task dependencies,
resource allocations (both State and Netsmart team members), refine the Project's scope, and establish the
Project's Schedule. The Plan is documented in accordance with Netsmart's Work Plan.

1. ASSUMPTIONS

1.1 General

1.1.1 The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State
Staffing Matrix.

1.1.2 All State tasks must be performed in accordance with the revised Work Plan.
1.1.3 All key decisions will be resolved within five (S) business days. Issues not resolved within

this initial period will be escalated to the Slate Project Manager for resolution.
1.1.4 Any activities, decisions or issues taken on by the State that affect the mutually agreed

upon Work Plan timeline, scope, resources, and costs shall be subject to the identified
Change Control process.

1.2 Logistics
1.2.1 The Netsmart Team shall perform this Project at State facilities at no cost to Netsmart.
1.2.2 The Netsmart Team may perform that work at a facility other than that furnished by the

State, when practical, at Netsmart's expense.
1.2.3 The NcLsmait Team shall honor all holidays observed by Netsmart or the State, although

with permission, may choose to work on holidays and weekends.

1.3 Project Maoagemeot
1.3.1 The Slate shall approve the Project Management Methodology used for the Project.
1.3.2 The State shall provide the Project Team with reasonable occess to the State personnel as

needed to complete Project tasks.
1.3.3 A Project folder created within the Netsmart system shall be used for centralized storage

and retrieval of Project documents, work products, and other material and information
relevant to the success of the Project and required by Project Team members. This
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central repository is secured by determining which team members have access to the
Project folder and granting either view or read/write privileges, Netsmart's Project
Manager will establish and maintain this folder. The State Project Mwager shall approve
access for the State team. Documentation can be stored locally for Netsmart and Sute
team on a "shared** network drive to facilitate ease and speed of access. Final versions of
all Documentation shall be loaded to the State System.

1.3.4 Netsmart assumes that an Alternate Project Manager may be appointed from time to time
to handle reasonable and ordinary absences of the Project Manager.

1.4 Technical EDvirooment and Managemeot
1.4.1 The State is responsible for providing the hardware, network, and communication

facilities needed to support the Project.
1.4.2 The State shall provide the hardware and operating system to host the Project's

development and production instances.
1.4.3 The State's hardware operating environment and supporting software shall meet Netsmart

certification requirements for the applications deployment being installed.
1.4.4 The Stale is responsible for providing the Internet access.
1.4.5 Netsmart will lead an effort, Including the State Operations Team, to. identify the

hardware requirements for (he development, test and production environments. The State
shall satisfy those hardware requirements prior to Netsmart and State teams building of
the environment.

1.4.6 Designated State systems personnel shall be available during normal working hours and
for adjustments to operating systems configurations and tuning.

1.5 CoDvenions (Not Applicable) ^

1.6 Project Schedule
i .6.1 Segment I • RxConnect is planned to begin October 201S with a planned go-live date of

April 2016.
1.6.2 Segment 2 - Additional RAD & Cache end User Licenses will be available to the State

after payment in full. The State will determine when they will add new users.
1.6.3 Segment 3 - Document Imaging is to begin October 2015 with a planned go-live date of

March 2015.

1.7 Reporting
Netsmart shall conduct weekly status meetings, and provide reports (hat include, but are not
limited to, minutes, action items, test results and Documentation. This information will be sent to
the State via email for review and approval.

/

1.8 User Training
Refer (o Exhibit L Training Services.
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2. ROLES AND RESPONSIBILTTIES

2.1 Netsmart Team Roles aod Respoosibilities

2.1.1. Netsmart Team Project Eiecotive
The Netsmart Team's Project Executives (Netsmart and Subcontractor Project Executives)
shall be responsible for advising on and monitoring the quality of the Implementation
throughout the Project life cycle. The Project Executive shall advise the Netsmart Team
Project Manager ar^ the State's Project leadership on the best practices for tmplcmenting the
Netsmart Software Solution within the State. The Project Executive shall participate in the
definition of the Project Plan and provide guidance to the State's Team.

2.1.2 Netsmart Team Project Manager
The Netsmart Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of (he Netsmart
Implementation Team. The Netsmart Team Project Manager will have the following
responsibilities:

• Maintain communications with the State's Project Manager;
• Work with the State in planning and conducting a kick-off meeting;
•  Create and maintain the Work Plan;

•  Assign Netsmart Team consultants to tasks in the Implementation Project according to
the scheduled stafting requirements;

•  [>erine roles and responsibilities of all Netsmart Team members;
•  Provide weekly and monthly update progress reports to the State Project Manager;
• Notify the Slate Project Manager of requirements for Slate resources in order to provide

sufficient lead time for resources to be made available;

•  Review task progress for time, quality, and accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify the impact on the Project in

order to identify whether the changes may require a change of scope;
•  implement scope and Schedule changes as authorized by the State Project Manager and

with appropriate Change Control approvals as identified in the Implementation Plan;
•  Inform the State Project Manager and staff of any urgent issues if and ̂ hen they arise;
•  Provide the State completed Project Deliverables and obtain sign-ofT from the State's

Project Manager.

2.1.3 Netsmart Team Tasks

Refer to Exhibit A.
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2.2 State Roles aod Responsibilities
V

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts' time will vary based on the need
determined by (he Slate Leads and (he phase of the Implementation.

2.2.1 State Project Manager
The State Project Manager shall work side-by-side with the Netsmart Project Manager. The

role of the State Project Manager is to manage State resources, facilitate completion of all
tasks assigrted to State staff, and communicate Project status on a regular basis. The State
Project Manager represents the State in all decisions on Implementation Project matters,
provides all necessary support in the conduct of the Implementation Project, and provides
necessary State resources, as defined by the Work Plan and as otherwise identified
throughout the course of the Project. The State Project Manager has the following
responsibilities:

2.2.1.1 Plan and conduct a kick-off meeting with assistance from the Netsmart team;
2.2.1.2 Assist the Netsmart Project Manager in the development of a detailed Work Plan;
2.2.1.3 Identify and secure the State Project Team members in accordance with the Work

Plan;

2.2.1.4 E)eflne roles and responsibilities of all Slate Project Team members assigned to the
Project;

2.2. l.S Identify and secure access to additional Slate end-user staff as needed to support
specific areas of knowledge if and when required to perform certain
Implementation tasks;

2.2.1.6 Communicate issues to State management as necessary to secure resolution of any
matter that cannot be addressed at the Project level;

2.2.1.7 Inform the Netsmart Project Manager of any urgent issues if and when they arise;
and

2.2 .1.8 Assist the Netsmart team staff to obtain requested information if and when required
to perform certain Project tasks.

2.2.2 State Team Tasks

Refer to Exhibit A
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3. SOFTWARE APPLICATIONS

Segment 1; RxConnect Implementation Services - Not Applicable
Segment 2: Concurrent Licenses - Not Applicable
Segment 3: Document Imaging Implementation Services

4. CONVERSIONS

Segment I: RxConnect Implementation Services - No Conversion
Segment 2: Additional RAD & Cache End User Licenses - Not Applicable
Segment 3: Document Imaging Implementation Services - Not Applicable

5. INTERFACES

Segment I: RxConnect Implementation Services - No Interfaces
Segment 2: Additional RAD & Cache End User Licenses - Not Applicable
Segment 3: Document Imaging Implementation Services-Not Applicable

6. APPLICATION MODIFICATION

Segment I: RxConnect Implementation Services - Not Applicable
Segment 2: Additional RAD & Cache End User Licenses - Not Applicable
Segment 3: Document imaging Implementation Services - Not Applicable

7. PRELIMINARY WORK PLAN

7.1 SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

Netsmart has provided a preliminary work plan for the RxConnect Implementation - See
Attachment F.

7.2 SEGMENT 2 - ADDITIONAL RAD & CACHE END USER LICENSES

No Work Plan is required. The State may add additional End User licenses to the application
upon p^ment in fiill.

7J SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES

Netsmart has provided a preliminary work plan for the Document Imaging Implementation
Sec Attachment F.

it 1 Work Plan ^
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1. LICENSE GRANT

Subject to the payment of applicable license fees set forth in Contract Exhibit B: Price and
Payment Schedule, Netsmart hereby grants to the State a worldwide, perpetual, irrevocable, non
exclusive, non-transferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract. The State may allow its agents and Contractors to access and
use the Software, and in such event, the Suite shall first obtain written agreement from such
agents and Contractors that each shall abide by the terms and conditions set forth herein.

2. SOFTWARE AND DOCUMENTATION COPIES

Netsmart shall provide the State with a sufficient number of hard copy versions of the Software's
associated Documentation and one (1) electronic version in Microsoft WORD and PDF format.
The State shall have the right to copy the Software and its associated Documentation for its
internal business needs. The State agrees to include copyright and proprietary notices provided to
the State by the Vendor on such copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of NetsmaiTs proprietary

rights;
b. Make the programs or materials available in any manner to any third party for use in

the third party's business operations, except as permitted herein; or •
c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

4. TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with Netsmart.

5. VIRUSES

Netsmart shall provide Software that shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its internal development process, Netsmart will use reasonable efforts to test the
Software for viruses. Netsmart shall also maintain a master copy of the appropriate versions of
the Software, free of viruses.

6. AUDIT

Upon forty-five (45) days written notice, Netsmart may audit the State's use of the programs at
Nctsmart's sole expense. The State a^ccs to cooperate with Netsmart's audit and provide
reasonable assistance and access to information. The Slate agrees that Netsmart shall not be
responsible for any of the State's reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing. Nctsmart's audit rights are subject to applicable State and federal
laws and regulations.
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7. SOFTWARE NON-INFRINGEMENT

Netsmait warrants that it has good title to» or the right to allow the State to use all Services,
equipment, and Software ("Material") provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name
or other intellectual property rights or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the.State that any
Material infringe (heir intellectual property rights, Nctsmart shall defend and indemnify the State
against the claim provided that the State;

a. Promptly notifies Netsmart in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives Nctsmart control of the defense and any settlement negotiations; and
c. Gives Netsmart the information, authority, and assistance reasonably needed to

defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If Netsmart believes or it is determined that any of the Material may have violated someone else's
intellectual property rights, Nctsmart may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, Nctsmart may end the license, and require return of the applicable
Material and refund the amount of the license fee paid by the Slate, reduced by one sixtieth for
each full month from the date of first use of the Material, until the,date of termination. Nctsmart
will not indemnify the State if the Slate alters the Material without Netsmart's consent or uses it
outside the scope of use identified in Netsmart's user Documentation or if the State uses a version
of the Material which has been superseded, if the infringement claim could have been avoided by
using an unaltered current version of the Material which was provided to the State at no
additional cost. Netsmart will not indemnify the State to the extent that an infringement claim is
based upon any information design, Specification, instruction, Software, data, or material not
furnished by Netsmart. Netsmart will not Indemnify the State to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided
by Netsmart without Netsmart's consent.
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1. WARRANTIES

1.1 System

Netsmart warrants that the System will operate to conform to the Specifications of the
Contract.

1.2 Software

Netsmart warrants that the Software, including but not limited to the individual modules

or functions furnished under the Contract, will operate in accordance with the
Specifications and Terms of the Contract.

For any breach of the above Software warranty, the State's remedy, and Netsmart's entire
liability, shall be: (a) the correction of program errors that cause breach of the warranty,
or if Netsmart cannot substantially correct such breach iii a commercially reasonable
manner, the State may end its program license and recover the fees paid to Netsmart for
the program license for the Soffwarc License acquired under this Contract Agreement
(2016-032) and any unused, prepaid technical support fees the State has paid for the
program license; or (b) the re-performance of the Deficient services, or (c) if Netsmart
cannot substantially correct a breach in a commercially reasonable manner, the State may
end the relevant services and pursue its remedies for breach at law or in equity and
recover contract damages, which may include recovery of the fees paid to Netsmart
under this Contract Agreement (2016-032) for the Deficient services.

U  Noo-Iofriogemeot

Netsmart warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Software ("Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret
of any third party.

1.4 Viruses; Destructive Programming

Netsmart warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compatibility

Netsmart warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
components provided by Netsmart to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any material functionality.

1.6 Services

Netsmart warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that
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Services will comply with performance standards, Specifications, and terms of the
Contract.

1.7 Persoooel

Netsmart warrants that all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise authorized to do so under all
applicable laws.

The warranty terms described in this Exhibit K shall extend for the duration of the contract and

any extensions, with the exception of the warranty for non-infringement, which shall survive the
termination of the contract.
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Netsrnart shall provide the foiiowing Training Services.

A. Training

All courses are to be offered on-site and/or remote dependent upon the agreed upon terms.
Following the classes, information shall be available to the State through the shared Netsrnart
portal for the duration of the project.

1. Delivery Method -loslructor-Led Class Training

This method helps build the in-depth knowledge and harids-on experience the State's will
need to succeed in their job role. The instructor will train the group of Users defined as
the Project Team, Users from Departments and selected Subject Matter Experts (SMEs).

2. Project Team Developed Traioing

a. Netsrnart and the State shall agree to an end user training approach to meet training
objectives, Including;

1) Developing "in house" experts and end-user support channels that involve
and leverage internal resources and subject matter experts (SMEs); and

2) Leveraging statewide access to computers and the Web by accessing On-line
courses whenever possible to lessen time away from the job and reduce travel
costs for those who are spread across the State.

t  •

b. Key activities of the approach are highlighted below:

User Training
Approach

Role and Responsibility

Netsmart Team State ofNH

Develop Training
Plan

Lead the development and
Implementation of the Training ,
Plan.

Provide guidance, coaching,
materials, and tools.

Assist in the development and
Implementation of the Training
Plan.

Develop
CufTiculum

Analyze skill requirements.
Assist to analyze skill
reouirements.

Detail roles, course content, and
estimated course length.

Assist to detail roles, course
content, and estimated length.

Produce Training
Materials and End-

User

Documentation

Lead the development of
materials and Documentation to

include; Netsmart providing
baseline Documentation in

electronic format that can be

modified and reproduced.

Assist in the development of
training materials.
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User Treloing
Approach

Role and Respoosibilitv

Netsmart Team Slate of NH

Produce Training
Materials and End-

User

Documentation

(Continued)

Netsmart and the State will

together Conduct Train-thc-
Trainers for the State's Central

Support Group through
Implementation. Netsmart will
assist in the first train the trainer

class for each topic.

Attend Train-the-Trainers

training. Train additional State
End Users.

Conduct Training Assist to identify an approach
and a plan to conduct training
needs assessment for

Implementation.

Conduct training needs
assessment for post go-live.

Evaluate Training
Effectiveness Provide evaluation tool which

will be sent to attendees.

Distribute evaluation tool,
review and put into place
measures, which will improve
training moving forward.

c. Key User Training Approach Acrivitles
1) Identify State End Users

The Netsmart Team shall lead the Stale in identifying and categorizing its end
users:

User Category 1—Super User Training: Super Users are those employees who
frequently use the system. Training shall consist of a series of courses based on
job functions, on business processes specific to job roles, and associated
transactions. The training strategy shall be organized around the State's business
processes and detailed transactions that support these processes.

User Category 2—Casual User Training: Casual Users shall access the system
for inquiries or report viewing on an occasional basis. Their courses shall focus
on the end-to-end business process instruction and structured inquiry exercises.

User Category S—Specialty Users: Specialty Users include functional and
technical analysts. They shall be trained on the sof^are on the basis of
assignments, and may include navigation training and module
overview/orientation courseware, functional (modules/business process) training,
and configuration.

2) Develop Traioiog Plao The Netsmart Team shall act as the training lead and
shall provide guidance, coaching, materials, and tools to assist the State Team to
structure and implement a Training Plan—including a strategy for outlining the
scope, roles, audiences, and deployment timeline throughout the Project
Mfecycle. This plan is intended to:
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a. Reinforce knowledge comprehension across the State by employing
a train-the-trainer approach,

b. Train employees on what they need to know and do to perform their
jobs effectively,

c. Establish an ongoing skills development process,
d. Offer training Solutions that address the imrhediate and ongoing

needs of the State to train new hires and transfers,
e. Implement a blended training delivery Solution that utilizes

instructor-led (ILT) and On-line training to support .learner
interaction, and promotes effective, timely, and cost-efficient
learning.

The Training Plan shall address the specific curriculum for each user category
and provide support for the design, development, and deployment of training for
each user category, it shall also provide a blueprint for the State's Team to
manage its resources, activities, and timeline throughout the course of the
initiative.

3) Develop Training Curriculum Nctsmart shall develop a recommended training
curriculum for the Slate End Users.

4) Produce Training Materials and End-User Documentation

The Netsmart team shall lead the efforts to produce the training materials and
end-user Documentation.

B. SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

The Learning Plan (Training)

This event consists of Learning Plan discussions.

The Learning Plan session is included to help the State develop a solid plan to ensure end-users will
be effectively trained prior to go-live. This will be critical to the success of the project as well as
adoption of the solutions. The plan will include (raining strategics, resource requirements, any
required technologies and/or logistics, timelines, goals and objectives.

The same group of State staff that attended Solution Review should attend the Final Review &
Validation event. Additionally, while it may be the same individuals, depending on your staffing
plan, the event should also include any individuals who will be expected to conduct system testing
and/or end-user training. It is recommended that trainers participate in testing. It affords them an
opportunity to practice and become familiar with the system.
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Nctsmart

RespoDslbilities:
LearDiDg Ptao
Devclopraeot

•  Participate in Final Review & Validation event

•  Provide appropriate resources to attend sessions
•  Complete data collection assignments
•  Validate design and build
•  SignofTdesign decisions
•  Customize sample test scripts to use during system and integration testing
•  Customize sample training materials in preparation for end-user training
•  Develop Learning Plan & execute against plan for end-user training

Stale

Responsibilities
•  Attend Learning Plan Training sessions

C. SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES

Netsraart

Respoosibiiities
•  Deliver State project lead with Best Practices and Backup Recommendation

Documentation prior to conclusion of implementation.
•  Provide up to a 4 hours Administration Training for a designated solution

administrator to be completed during the implementation process (shadow).
•  Provide up to a 4 hour Solution Training Session for "Super Users" at a

single location for up to 5 individuals, using a "Train the Trainer" approach.
State

Respoasibiiities
•  Attend Training Event

Exhibit L-Training
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Attached are;

Atlacbmeot A: Contractor's Certificate of Vote/Authority

AttacbmeDt B: Contractor's Certificate of Good Standing

Attachmeot C: Contractor's Certificate of Insurance

Attachment D: Department of Health and Human Services Required Exhibits:

Attachment D-1: Special Provisions (Exhibit C)

Revisions to General Provisions (Exhibit C-l)Atlacbmeot D-2:

Attachment D-3: Certification Regarding Drug-Free Workplace Requirements
(Exhibit D)

Atlacbmeot IM: Certification Regarding Lobbying (Exhibit E)

Attacbmeoi D-S: Standard Certification Regarding Debarment, Suspension and
Other Responsibility Matters (Exhibit F)

Attachment D-6:

Attachmeot D-7:

Certification of Compliance with Requirements Pertaining to
Federal Nondiscrimination, Equal Treatment of Faith-Based
Organizations and Whistlcblower Protections (Exhibit G)

Standard Certification Regarding Environmental Tobacco
Smoke (Exhibit H)

Attachment D-8; Health Insurance Portability Act Business Associate Agreement
(Exhibit I) \

Attachment D-9: Standard Certification Regarding the Federal Funding
Accountability and Transparency Act (FFATA) Compliance
(Exhibit J)

Attachmeot E; Netsmaii Technology, Inc. Statement of Work

Attachment F: Netsmart Preliminary Work Plan (RxConncct & Document Imaging)
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