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Security . Concorp, NH 03301-4857

Were working to keep New Hampsblm wan(’ing

GeorGe N. CoPaDis, COMMISSIONER _
RicHarD J. LAVERS, DEPUTY COMMISSIONER : .
' March 7, 2019
His Excellency, Governor Chnstopher T. Sununu

and the Honorable Councnl
State House
Concord, NH 03301 ' ' ,
REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contract amount by $200,000 from $3,370,800 to $3,570,518 to
provide New Hampshire Unemployment Insurance System (NHUIS) modifications from the date of Governor and
—  Council approval through September 30, 2019 100% Federal funds

'I'he original competitively bid contract was approved by the Governor and Council on Febmary 7,2018 as agenda
-item #24 and Amendment #1 was approved as agenda item #30 on February 6, 2019.

Federal funding is available in State FY 2019 forward contingent upon availability and continued appropriations as
follows, with the ability to adjust encumbrances between State Flscal Years through the Budget Ofﬁce if needed
and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2019
10-02700-80400000-038-509038 Technology, Software $200,000
EXPLANATION

NHES is requesting approval of the attached contract amendment for New Hampshire Unemployment Insurance
System (NHUIS) modifications. This contract amendment provides for the system modifications necessary in
conjunction with the agreement approved by Governor and Council on November 14, 2018 for implementation of
the Common Portal solution utilizing the Workforce Connect software suite. NHES seeks to add $200,000 for
SymbioSys to implement crosswalks and enhancements necessary to support common registration and case
management across Employment Services (ES), Unemployment Insurance (Ul), and Dislocated Worker
(DW) programs consistent-with Workforce Innovation and Opportumty Act (WIOA) reqmrements for a “common
front door” for workforce agencies and systems.

" NHUIS is the system thro'l‘xgh which an individual files for unemployment benefits; employers respond to requests
for information necessary to determine eligibility for benefits; and NHES staff process and manage the accounts
for benefit claims, payments and overpayments.

In the event Federal funds become no longer available, General funds will not be requested to support this contract.

Attached is the approval letter from the Office of Information Techiology (#DolT 2018-049B)."

R pectf?lllly; submittedy
| e
George N. Copadis
Commissioner

Attachments
GNC/jdr

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
wtth the Americans with Dtsab:httes Act. Auxiliary aids and services are available upon request of individuals with dlsabtlttres

Telephane {603) 224-3311 Fax {603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www. nhes nh.gov



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www._nh.gov/doit

Denis Goulet
Commissioner

" March 5, 2019

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

e it USRI s TUOF

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049B.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc., currently
providing maintenance, support and development of services for the NH Unemployment
Insurance System (NHUIS). The amendment will provide additional services to develop and
implement interfaces to enable NHUIS integration into the Workforce Connect Common
Portal system, adapt code to enable an interface for electronic access to information and
services available through the NH Works System Partmer Programs and to implement
enhancements and/or modifications to NHUIS as needed in connection with the creation of a
coordinated single sign-on and common dashboard with other State workforce programs.

The amount of the amendment is $200,000.00 increasing the contract price from
$3,370,800.00 to $3,570,800.00, effective upon the date of Governor and Executive Council
approval through June 30, 2020.

A copy of this letter should accompany the Department of Employment Security’s submission to
the Governor and Executive Council for approval.

Sincerely; §

Al o,

Denis Goulet

DG/ik
DolIT No. 2018-049B
ce: Bill Laycock, DolIT

“Innovative Technologies Today for New Hampshire's Tomorrow"




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Govemor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafter referred to as the “Agreement”), SymbioSys Solutions,
Inc. (hereinafter referred to as “Vendor” or “SymbioSys™) agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as “the Department™ or
“NHES”) of certain sums as specified therein,

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department received funding from the US Department of Labor (USDOL) to
implement an on-line, front end Interface system (“Common Portal”) to enable common registration and
case management across Employment Services (ES), Unemployment Insurance (UT), and Dislocated
Worker (DW) programs in keeping with Workforce Innovation and Opportunity Act (WIOA)
requirements;

WHEREAS, in keeping with the plan for implementing the Common Portal solution using the
Workforce Connect software suite (Agreement approved by Governor and Council on November 14,
2018, Item #42), NHES seeks to add $200,000.00 in contract funds for SymbioSys’ implementation in
NHUIS of enhancements and/or modifications necessary to support common registration and case
management across ES, Ul and DW consistent with Workforce Innovation and Opportunity Act (WIQA)
requirements for a “‘common front door” for workforce agencies and systems;

WHEREAS, in order to comply with USDOL Federal contracting regulations set forth in the
OMB Uniform Guidance, NHES also seeks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages }2 Page 10of5
Vendor Initials ‘L



Table 1

Contract

on e e o
432018-01 AMENDED TEXT

Agreement The Agreement is hereby amended as follows:
(Form P-37)
Section 1.8 Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
Pricing increasing the Price Limitation by $200,000.00 from $3,370,800.00 to
$3,570,800.00.

Contract Add the following General Provisions to Contract Agreement Part 2 (at page 25):
Agreement '
Part 2

18. Rights to Inventions Made Under a Contract or Agreement (if applicable)

Contractor agrees to comply with the requirements of 37 CFR Part 401, ‘*Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,’” and any implementing
regulations issued by the awarding agency.

19. Clean Air Act and the Federal Water Pollution Control Act (if applicable)

For contracts in excess of $150,000, the Contractor agrees to comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42
U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA).

20. Byrd Anti-Lobbying Amendment (if applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by
31 U.S.C. 1352. Contractor must also disclose any lobbying with non-Federal funds
that takes place in connection with obtaining any Federal award/contract.

21. Debarment and Suspension

Contractor certifies that the primary participant, and its principals, to the best of its
knowledge and belief, are not presently debarred, suspended, proposed for debarment,
declared ineligible or voluntarily excluded from covered transactions by any Federal
department or State agency. Contractor will inform NH Employment Security of any
changes in the status regarding this statement.

Initial all pages }2 Page 2 of 5
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Contract P N N -
42018-01 AMENDED TEXT
Exhibit A;
Section 1. Modify the Deliverables Table 1.4 in Section 1, “Contract Scope and
Contract Deliverables” to include the new deliverables, milestones and activities related to
Scope and NHUIS as follows:
Deliverables
Ref. # Activity, Deliverable and Milestone Delivery Projected
] Type Delivery Date
Amendment 2. e Develop and implement interfaces Software | 09/30/2019
#2 to enable NHUIS integration into
the Workforce Connect Common
Portal system.
e Adapt code to enable an interface
for electronic access to information
and services available through the
NH Works System Partner
Programs.
e Implement enhancements and/or
modifications to NHUIS as needed
in connection with the creation of a
coordinated single sign-on and
common dashboard with other State
workforce programs.
Exhibit B Amend the maximum fixed price referenced in Section 1.1 increasing by
Section #1.1 | $200,000.00 from $3,370,800.00 to $3,570,800.00.
Add the following Table to Section 1.1 (“Firm Fixed Price”) labeled 1.1.1:
MODIFICATIONS
Ref. Aﬂc'pv:ty,ﬂDehverable, and Due Dite Price/Payment
Amendment # Milestone ] ;
4 2. e Enhancements and/or 09/30/2019 $200,000.00
modifications to NHUIS in
connection with the
implementation of the Workforce
Connect Common Portal system.
TOTAL MODIFICATIONS
AMENDMENT 2: $200,000.00
Initial all pages HQ Page 3 of 5
Vendor Initials _! } 1>~




Contract

4301801 AMENDED TEXT
Exhibit B Delete Section 2 (“Total Contract Price”) and replace with the following:
Section #2

Total Contract
Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $3,570,800.00 (“Total Contract Price). The payment by the State of the
Total Contract Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSys in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Contract History
CONTRACT AMENDMENT CONTRACT G&C CONTRACT
~ AND TYPE EXPIRATION APPROVAL AMOUNT
AMENDMENT DATE DATE
_NUMBER . . :
2018-01 Original Contract June 30,2020 | February 7, 2018 $3,320,000.00
Itermn #24
2018-01-1 Amendment #1 June 30,2020 | February 6, 2019 $50,800.00
Item #30
2018-01-2 Amendment #2 June 30, 2020 $200,000.00
CONTRACT
TOTAL $3,570,800.00

Except as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

Initial all pages
Vendor Initials _{ l&
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IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above

@‘ Date: 0‘2/029/'20/3

Arvind Ranade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

county of Meptm et /
On this the @ day of &éﬁ»@-"\n , 2019, before me, /1l /)4/ 7 ,

the undersigned Officer, Arvind Ranade perschally appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

1/ L

14
Notary Public/Justice of the Peace

‘ . My Commission Expires: VIKKI w&m owh:a Peace
PR My Commigsion Expires August 5, 2020
k + (SEAL)

S\gatia of New Hampshire

e
Frigg, A
— I

fa(_ Date: /7/;/// 7
f‘aq'orge N”Copadis, Commissioner /

State of New Hampshire
Department of Employment Security

ney General (Form, Substance and Execution)

Date: 3/ éf/ ZOI‘I

Approved

ampshire, Department of Justice

Approved by the Governor and Executive Council

Date:

State of New Hampshire

Initiat all pages . Page 5 of 5
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o | - State OfNew Hémpshire
'Depal‘t‘ment of State

b

CERTIFICATE

1, Wn)ham M. Gardner, Secretary of State of the Siate of New Hampshire, do hereby centify that SYMBIOSYS SOLUTIONS,
INC. is a New Hampshire Profit Corporation mgnstcred to transact business in New Hampshire on October 08, 2002. [ further
ccmfy that all fees and documents roqu:rod by the Secretary ofSu.ue s oﬁ‘oc have bccn received and is in good smndlng as far as

this office is concemed.

Business [D: 416652
Cenificate Number : 0004231144

IN TESTIMONY WHEREOF,
1 hereto set my hand and causc to be affixed
/ 7S] ' ‘ \ \ : " the Seal of the Sate of New Hampshire,

| AR S AP . this 28th day of December A.D. 2018.
| “{:gniﬂ!l “." 1. Lo
N s ) Dby
oI e * William M. Gardner
‘Sccrmry' of State




_

CERTIFICATE QOF VOTE
{Corporation Without Seal)

I, JYOTHI SHANKER , do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. 1am the duly elected Officer/President of SYMBIQSYS SOLUTIONS, INC. ,

{Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _February 27* 2019:
(Date)
RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 2 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the _ Chief Operating Officer

(Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary;
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 28th  day of _ February 2019.

4. ARVIND RANADE is the duly elected _Chief Operating Officer
{(Name of Contract Signatory} (Title of Contract Signatory)

/M

(Signature of fficer of the Corporation)

9{987/01 ‘-t-: s ‘;

VI KKI J. NOLIN, Justice of the Peace : e e F
State of New Hampshiro w o TI B e
My Commission Expires August 5, 2020 YLy
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ACORD"
"

CERTIFICATE OF LIABILITY INSURANCE

-

DATE (M MOOITYYY)
1/2/71019

. REPRESENRTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
) CER‘“FICATE DOES NOT AFFlRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
. BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLZED

cortificate holder In llsu of such endorsoment{s).

IMPORTANT: .if the certiticato holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. Il SUBROGATIOH IS WAIVED, subject lo
tho totms and conditions of the policy, certain policles may requiro an ondommom. A statoment on thl-s ccruficne does not confer rights to the

PFRODUCER ] p.- Donna Peirce
Poy Insurance Group - Nashua . Prcuee {6031 6883-1587 l IF“A‘E"!.L eIy
350 maia St EMAL 45, GONDR. poirceefoyinsurance.com
INSURPR{S) AFFORDING COVERAGE e s
‘Hashus, NH 03060 wauRena: Hart ford Casualty Insurance Co J29424
NIURID wauRmR o Creen Mountain Ins Co 20680
Symnbiosys Soluticos, Inc. | msyrmmc . Twin City Pire Ins Co 29459
46 9 Malp st WILR?R D
INSURER K :
Concord Ng 03302 BALRER P .
COVERAGES . .CERTIFICATE NUMBER:Haster 11/2018-20139 REVISION NUMBER:" - .
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEM I1SSUED TO THE INSURED HAMED ABOVE FOR THE POLICY PERIOD -
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
.- CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED.BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TOALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
W3R ‘ $00A POLICY EFF
) TYPE OF ISURANCE pext lyen POLICY WUMBER mmvr'rfm rm LINITS
X | COMMERCIAL GENTRAL UADILITY ) EACH OCCURRENCE 3 1,000,000
[ BAMAZE YO RENTED
A ] CLAMS-MADE Q oCGuR | PREMISES [Ea pocurence) | 5 300.000
045RAPEI 401 117173038 | 13/1/3019 | MED EXP {Any one parson} 3 10,9000
| x | additions) Tneured ande 1008 PERSORAL b ADV pLURY | 3 2, 000,000
| GENLAGGREGATE LAIT APPLIES PER: GEMERAL AGGREGATE s 4,000,000
b X | roucy s Loc PROOUCTS - COMPIOPAGG | 3 4,000,000
OTHER: s
AUTOW LABUTY COMBINED SINGLE LI
S oaLE 2 aockiens s 1.000,000
B ANY AUTO BOCILY BUURY {Pw persary | 8
AL CIED SCrChwe 70003448 1371172018 | 1271172019 [ DODILY #UURY (Per scciders) | 3
= NONOWNED PROPERTY DAMAGE s
— HIRED AUTOS ATOS, R M - HEsL pegidern -
Unbsured moscriu cowtined ngie | ¥ 1,000,000
| - UMDRELLA LiAB || ocoum EACH OCCURRENCE 3
EXCEAS LiaB CLAMSMADE AQGREGATE 3
DED l—lmnmon [} - - 3
WORKERS COMPERSATION [£303
trivey vin 3A State: M@ x [ STATUTE | I ER
ANY RAEXECUTNVE «Xcli Arvind Eanade EL_ EACH ACCIOENT 3 100, 000
OFFICERMWEMBER EXCLUDED? MIA
C | (mendatery n 1) HWECEIONN 11/1/2018 | 11/1/701% | .\ DNSEASE - EAEMPLOYEE | 3 104, 6400
05 yos, Gaacibe under -
DEECAIPTION OF QPERATIONS bl Exels Jrothi Susaker EL DISEASE . POUCY LT | 3 500,000
A | Technology Ercrors L Ommisions O48BAPKSA02 117172013 117172019 ] Esch acturence 1,009,000
caversge wm 1.000, 000

DESCRPTION OF OPERATIONS J LOCATIONS J VEHICLES [ACORD 101, Additions| Remarka Schedute, mmy e isched K mire bpubsh b riulred}
Operations usual & customary for Computer Prograzmer & Softwara Design.
including Certificate Holder is additional insured if written sigoed contract, agreemeat, or permit
guch axiats prior to loss subject to form indicated above in General Liability section.

Any Pexrson or Organization

to
i

M

CERTIFICATE HOLDER

CANCELLATION

[(603)228-4080 Jill.D.Reveln@nhen.nh.gov;
New Hampshire Department of Employment Se
Fiocal .Management Section . .

Attn:

45 South Frui: Street

Concoxrd, NH 03301

N .
'SHOULO ANY OF{THE ADOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE \mm THE POLICY PROVISIONS,

AUTHORIZED nﬁm:sl'summ

Michael Foy‘li'ii:um. ‘——"%/'/7_77

ACORD 25 (2014/01)
INS025 norveo)

0}11988 -2014 ACORD CORPORATION All rights resorved.

The ACORD name and Iogo are rogistorod mart.s of ACORO
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GEeORGE N. COPADIS, CommissioNer ’ )
.‘ RICHARD J. LAVERS, Depviv Coumssaouu Janugr}i 23,2019 -
His Excellcncy, Governor ChnstOpher T. Sununu

and the Honorable Councnl
State House
Concord, NH 03301 .

gggzgggg_‘[gg ACTION
+ To authonze New Hampshire Employmenl Security (NHES) 10 enter mto a contract amendmenl with SymbioSys
" Solutions, Inc., Concord, NH, increasing the contract amount by $50,800 from $3,320,000 to $3,370,800 to

provide New Hampshire Unemployment Insurance System (NHUIS) moduﬁcauons frorn the date of Govemor and
Councll approval through March 31, 2019. 100% Federal funds. .

The original competitively bid contract was approved by the Governor.and Council.on February 7, 2013 as agenda
itcm #24, .

Federal funding is ayailable in State FY 2019 as.follows, with the ability 1o adJusl cncumbranccs between State
'Fiscal Years through the Budget Office, if needed and justified:
\

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SPY 2019 ,
10-02700-80400000-038-5090368 Technology. Software, $50.800
EXPLANATION

NHES is rcqucstmg approval of the antached contract amendment for New Hampshire Uriemployment Insurance
System (NHUIS) modifications. This contract amendment total of $50,800 provides for the system modifications
necessary in order for NHES to conform to updated federal requirements under the Trade Adjustment Assistance
{TAA) Program’s Participant ndividual Record Layout {PIRL) reporting.

NHUIS is the system through which an individual files for unemployment benefits; employers respond to requests
. for information necessary to determine eligibility for benefits; and NHES staff process and manage the accounts
for benefit claims, paymenis and overpaymenls The TAA Program is the federal prograin that provides aid to
workers who lose their jobs or whose hours of work and wages are reduced as a result of increase imports.

[n the event Federal funds become no longer available, General funds will not be requested to support this contract.

. Attached is the approval letter from the Office of Iﬁformmion Technology (#DolT 20[8-049Jﬂ\).

Resgectfully submitted, ,

¢orge N. Copadis . .
Commissioner '

Attachments
. GNCldr

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans w_ith Disabilities Act. Awdliary aids and services are available upon request of individuals with disabilities

Telephone (603).22’4-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 28, 2018

George N. Copadis, Commissioner

. New Hempshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology {DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049A.

This request is to enter into & contract amendment with SymbioSys Solutions, Inc., currently
providing maintenance, support and development of services for the NH Unemployment
Insurance System (NHUIS). The amendment will provide additional services for the
implementation of new Workforce Innovation and Opportunity Act (WIOA) requirements
and Trade Act reporting changes.

The amount of the amendment is $50,800.00 increasing the contract price from
$3,320,000.00 to $3,370,800.00, effective upon the date of Governor and Executive Council
approval through June 30, 2020. ’ ;

A copy of this letter should accompany the Department of Err;ploymem Secunity’s submission to
the Governor and Executive Council for approval. ’ '

Sincerely,

Denis Goulet
DG/ik

DolT No. 2018-04%A
cc: Bill Laycock, DolT-

"Innovotive Technologies Today for New Hampshirel's Tomorrow"

[ —

-




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #1

WHEREAS, pursuant to an Agreement approved by Governor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafter referred to as the “"Agreement”), SymbioSys Solutions,
Inc..(hercinafter referred to as “Vendor” or “SymbioSys”) agreed to supply certain services relating to
the maintenance, support and modification of the New Hampshire Unemployment [nsurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafier referred to as “the Department” or
“NHES") of certain sums as specified therein,;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for mformatlon necessary to determine eligibility for benefits; and
Depastment staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other programs through which the Department
provides employment and training services for adults, dislocated workers and youth and Wagner-Peyser
employment services as provided by the Work{orce Innovation and Opportunity Act (WIOAY);

WHEREAS, the Trade Adjustment Assistance (TAA) Program is a federal program established
under the Trade Adjustment Assistance Reauthorization Act of 2015 that provides aid to workers who
lose their jobs or whose hours of work and wages are reduced as a result of increased imports. The TAA
program offers benefits and reemployment services to help unemployed workers prepare for and obtain
suitable employment;

WHEREAS, in keeping with WIOA requirements, and in furtherance of the goal of helping
affected job seekers who may be eligible for such assistance, the Department plans to implement Trade
_Act reporting changes. TAA participant reporting is now being conducted through the Participant
Individual Record Layout (PIRL) in NHUIS. In January of 2018, a new PIRL collection was approved
through the federal Office of Management and Budget (OMB). The new collection requires a number of
changes to the elements being collected as well as new data clements,

WHEREAS, the effort to conform to updated federal reporting requirements will include
modifications to the PIRL by changing/correcting existing mapping and adding additional mapping for
new data elements identified by the U.S. Department of Labor as part of en effort to promote integrated

reporting;

WHEREAS, NHES seeks to add $50,800.00 in contract funds for the above-described
improvements to the PIRL, including remapping of information for enhanced reporting;

WHEREAS, the Vendor desires to provide the requested _techmcaj services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Inttial 2l pages H p Page 1 of 4
Vendor Initials



Table 1

Vendor Initials

i

¢ Contract’ G
1#2018-01 e et '
' AMENDED,TEXT
‘ Agreement . ‘
(Form P-37) ) _ i ‘
Section 1.8 The Agreement is hereby amended as follows:
Pricing '
Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
increasing the Price Limitation by $50,800.00 from $3,320,000.00 to
$£3,370,800.00.
Contract a
#2018—01' N .
IStatemient of - f “-. AMENDED.FEXT. -~
- Work.Section. | g S N
_Number: -
Exbibit A; )
Section 1. Modify the Deliverabtes Table 1.4 in Section 1, “Contract Scope and
Contract Deliverables” to Jnclude the new deliverables, milestones and activities related to
‘Scope and NHUIS as follows:
Deliverables
. Rel:# Activlty, Dellvernble and Milutone | Délivery {- Projected’
W . i -’ . Type. Dellvcry Date
Amendment L . Remap data elemem.s s0 that TAA Software | 03/31/2019
#1 Participants are reported via the
State Integrated Record Schema
‘ (SIRS).
» Retire obsolete program schemas.
» Adjust the Relocation Allowance
Current Quarter Costs (TAAXPIRL
1509) data element so that it reports
the dollar amount of relocation costs
paid in the quarter.
+ Adjust coding values to allow
reporting of the transition between
TAA petition numbers.
s  Create mapping for nineteen (19)
new elements required for TAA
collection.
e Make allowances for fourteen (14)
required TAA elements that have
had their coding values updated.
¢  Omit any SSN reporting in PIRL.
tnitial all pages Page2of4



Exhibit B Amend the meximum fixed price referenced in Section 1.1 increasing by
Section #1.1 | §50,800.00 from $3,320,000.00 to $3,370,800.00.,
Add the follnwing able to Section 1.1 ("Flrm Fixed Price™) labeled 1.1. l
MODIF’ICATIONS .
Ref. # Activity,’ Dellverable, and 'l. Due Date {:Price/Payinent.
iR { Milestone - ' - R -,
Amendment -
#1 1. e PIRL reporting improvements. - | 03/31/2019 $50,800.00
TOTAL MODIFICATIONS ' $50,800.00
Exhibit B Delete Section 2 (“Total Contract Price™) and replace with the following:
Section #2 .
Total Contract | Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Price unexpected circumstances, in no event shall the total of all payments made by the
State exceed $3,370,800.00 (“Total Contract Price™). The payment by the State of the
Total Contract Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSys in the ‘
performance hereof, _
?
The State will not be responsible for any travel o:riout of pocket expenses incurred in
the performance of the Services provided under Eh’is Contract.
il
Contract History
CONTRACT. | AMENDMENT - | CONTRACT | & G&C CONTRACT .
AND ) TYPE EXP[RATION APPROVAL AMOUNT
AMENDMENT . DATE DATE “ .
. NUMBER. . . . 1. . L
2018-01 Original Contract June 30, 2020 February 7, 2018 $3,320,000.00
. Item #24 '
2018-01-1 Amendment #1 June 30, 2020 $50,800.00
"CONTRACT - | SR
N 'TOTAL ... _ - -$3;370,800.00

1

DEBARMENT CERTIFICATION, SUSPENSION, OTHER RESPONSIBILITY MATTERS

PRIMARY COVERED TRANSACTIONS

SymbioSys has certified that the primary participant, and its pnnclpals, to the best of its knowledge and
belief, are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from covered transactions by any Federa! department or agency. SymbloSys will inform NH
Employment Security of any changes in status regarding this statément.

Except as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall 1ake effect upon the approval date of the Governor and the Executive Council,

Initlal all pages Page 3 of 4

Vendor Inltlals

HZ



Su:ﬁ:\.;'l"ﬂewﬂnm shire , |
e /&WMW - ;}P}lg

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
wrilten,

5w _01 [02/2019
Arvind Ranade ——" . ’ ! i
SymbioSys Solutions, Inc,

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

county of _Merri ez

On thisthe_ & day of d’am,gﬂi ,20 19, before me, %kk.. /\/. L ,
the undersigned Officer, Arvind Ranade persénally appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself s Chief Operations Officer.

IN WITNESS EREQF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

'/;M C ission Expi Y ;'mom;mgamp

c Ty ommission Expires:

- My P My Commission Expires August &, 2000
"‘ ‘:_.(SEAL)

N A t
-
e

1

George N. Copadis, Commissioner
State of New Hampshire
Department of Employment Security

eneral (Form, Substance and Execution)

Date: 1/23 /2"'{‘1

ate of > w Hampshire, Department of Justice

Initial all pages HE\ ‘ Paged of 4
Vendor Initials — .



~ State of New Hémpshire
Department of State

CERTIFICATE

I, Witliam M. Gardner, Secretary of State of the Stete of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,
INC. is s New Hampshire Profit Comporation registered to transact business in New Hampshire on October 08, 2002. | further

certify that all fees and documnents required by the Secretary of State's office have béen received and is in good standing as far as
this office is concerned. - :

Business [D: 416652
Centificate Number : 0004231144

TN TESTIMONY WHEREQF,
1 hereto sct my hand and cause to be affixed
the Scal of the Siate of New Hampshire,

+  this 28th day of Decemnber AD, 2018.

Yy ve

Wiltiam M. Gardner
Secretary of State




. CERTIFICATE OF VOTE
(Corporation Without Seal)

1, JYOTH] SHANKER , do hereby certify that:
{(Name of (he Officer of the Corporation; cannot be contract signatory)

1. Iam the duly elected Officer/President of _SYMBIOSYS SOLUTIONS, INC,

(Corporation Neme)

2. The following are true copics of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _December 3%, 2018§:
© (Date)
RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 1 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the __ Chief Qperating Officer

(Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force

and effect as of the 2nd  day of _ January, 2019.
4, _ARVIND RANADE is the duly etected _Chief Qperating Qfficer

(Name of Contract Signatory) (Tile of Contract Signatory)

Gk

{Signature o@c Officer of the Corporation)

V/\/"&_ '/2,11?

- VIKKI J. NOUN, Justios of the Peece

State of Now Hampshino
My Commission Expirs August 5, 2020
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

-

DATE (% MODAYYYY)
1/1/201%

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERYIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

cortificate holdor in lisu of such endorsoment(s).

IMPORTANT: H the cortificato hotdor is an ADDITIONAL INSURED, the policy{les) must be endorsed. SUBROGATION IS WAIVED, subject to
the terms and condltions of the policy, certain polickes may requirc an endorsemont. A statement on this certificate does not confer rights to the

PROCUCER *-1 ponna Peirce
Poy Insurance Group - Mashua PHONE {603)883-1587 | TAR wog. 160119830991
350 Maia St A yy. donne. pairce@foyinsurance. con
e WZURSRIS) AFFORDING COVERAGE RAIG 2
Hashua NH 03060 msuRzA A : Rart ford Casualty Insurance Co 29424
WIURED mSUREA B: Creon Mountain Iae Co 20680
Symbiosys Solutions. Inc. | pesyrenc; Twin City Fire Ins Co 23439
46 5 Maio 3t WIURER D ;
t.1-H
Concord Nd 03301 WEALREN B
COVERAGES CERTIFICATE NUMBER:Master 11/2018-2019 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
FOR] POLICY EFF | POLICY
o TYPE OF BEURANCE pean | mvm POLICY ppER peaponren | peeoreen LTS
X | COMMERCIAL GENERAL LABILITY ' EACH OCCURRENCE s 7.000,000
[ DAMAZE TO RENTED
.Y ] CLAIMS-MADE E OCouR | PREMISES (Ex oorurrgmon) ' 00, 000
; DeSBAFES 403 117173018 | 137173019 | mgp €xp Ay ompansony | 3 10,000
| x | Mdditional Tnsured andr saoon PERSONAL & ADVDUURY | s 2.006. 000
GENLAGGREGATE LIMIT APPUES PER: | GENERAL AGGREGATE t 4.000,000
Dl.oc PRODUCTS - COMPIOPAGG | $ 4.000.000
OTHER: s '
AUTOMOOILE LABRITY COMBINED SINGLE LT s 1.600, 000
— | £ secivern)
s ANY AUTO BOOILY IMAURY (Per parsery |
ALL OAHED SCHEOLED 20003448 13/11/2018 | 1371173019 | B00ILY WURY (Per scdow | 3
-
I | mRrED AUTOS AUTOS | iPer pegider) 3
Unbtarset aokoriat comeinad singie | § 1.000,000
| . |vmormiauas | ocoum EACH DOCURRENCE [
CXCESS LsD CLAMS-MADE AGGREGATE ]
pPED ] IRETEW ] 3
WORKERS CORPENSATION 1A Btate: = xR | o™ :
AND EMPLOYERS LIABRUITY Yin
v TORPAATNERIEXECUTVE axglr Arviod Nazade E.L EACH ACCIDENT 3 100, 000
OF FICERMMEMBER EXCLUDED? MiA
C {Mandatory in NH) S4WRCL IO 117171018 1171072019 | EL DNSEASE - EAEMPLOYEE | 3 100, 000
U yos, Gescrite uncer
ﬁwmwmmm Excli Jyotbi Shanker E.L OVSEASE . POLCY LT | § 500,000
A | Technology Erzore & Ommisions 048BAPKS402 11/1/3014 117171019 | Bach acturence 1,000,000
coverage AQQHIGEt: Tt 1,000,000
CESCRIPTION OF OPERATIONS /1, OCATIONS / VEHICLES [ACORD 101, Additient R Sciedule, muy b SEICHAK I inted specs 4 requiced)

Operations usual & customary for Cocputer Prograsmmer & Boftware Design.
including Certificate Holder is additional insured if written signed contract, agreement. or permit
guch exlsts prior to loss subject to form indicated above Ln General Lisbility seccion.

Any Parson or Organiation

te
P

't

CERTIFICATE HOLDER

CANCELLATION

(601)228-4080 Jill.D.Revelo@mnhes.nh.gov;

New Hampshire Department of Pmployment Se
Piacal Management Section

Attn:

45 South Fruilt Street

Concord, NH 03301

|
SHOULD ANYOFi'I’HE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOQTICE WILL BE DELIVERED IN
ACCORDANCE \'Q‘ITH THE POLICY PROVISIONS,

. l

AUTHORZED nsmz'ninmm

Michael FoylMCAROL "-—-’/'4""7 7/

ACORD 25 (2014/01)
INSO025 ooy

The ACORD namu and logo aro rogistored marks of ACORD
i

011988-2014 ACQRD CORPORATION. Al rights roserved.

.
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New Hampshire  ApainiSTRATIVE OFFICE
g?c‘::?i{ymem 45 Soum Frurr STReeT
Concorn, NH 03301-4857
NCORD,

Wers working ro keep New fbrpsbln working

Georce N. Copapis, Comussontr

RicHarD J. LAVERS, Drrury Commissioren

January 25, 2018

His Excellency, Governor Christopher T. Sununu,
and the Honorable Council

State House

—— Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshirc Employment Security (NHES) to cnter into an agrecment with
SymbioSys Solutions, Inc., Concord, NH in the amount not to exceed $3,320,000 o provide
continued System Maintenance, Support and Modifications requested by NHES for the New
Hampshire Uncmployment Insurance System (NHUIS) from the date of Governor and Council
approval or July 1, 2018, whichever is later, through Junc 30, 2020. 100% Federal funds.

Federal funding is available in Siate FY 2019 and is anticipaled to be available in FY 2020 as
-follows, with the ability to adjust encumbrances beiween Siate Fiscal Years through the Budget
Office, if needed and justified:

02-27-27-2700)0-8041 DEPY OP EMPLOYMENT SECURITY SPY 201% SPY 2020

10-02700-80410000-038-509038 Technology, Software $1,660.000 51,660,000

EXPLANATION

NHES is requesting approval of the attached agreemen! for continued System Maintenance,
Support and Modifications rcquested by NHES for the New Hampshire Unemployment Insurance
Sysiem (NHUIS). The contraci total of $3,320,000 is for a two-year period beginning upon
Govemor and Council approval or July 1, 2018, whichever is later, through June 30, 2020. The
contract may be extended for up to two additional two year 1crms a1 the sole option of the State
subject to the Parties written agreement on the terms for each cxtension and contingent upon
Govemor and Council approval.

NHUIS is sthe system through which an individual files for unecmployment benefits; -employers
respond to requests for information necessary to determine eligibility for benefits; and NHES staff
process and manage the accounts for benefit claims, paymenis and overpayments.

A competitive bid process was undertaken for NIHUIS Mainienance, Support and Modifications.
A “Request For Proposal™ (RFP) was simuhaneously posted to hvo (2) state websites, NHES also
placed advertiscments in a statewide newspaper and broadcast the issuance of the RFP 1o 92 IT
vendors from a list provided by 1he Burcau of Purchase and Propeety. One (1) vendor submitted a

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunily Employer and complies
with the Americans with Disabilities Acl. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-29649  Web site: unvw.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page20f2

proposal for NHUIS Maintenance, Support and Modifications. “The proposal was evaluated and
determined to meet 2l of the requirements of the RFP,

In the cvent Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049)

Respectfully submitied,

bcorgc N. Copadis
Commissioner

Anaschments .
OGNt



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
Z Hazen Dr., Concord, NH 03301
Fax; 600-271-1516 TDD Access: 1-800-735-2964

. www.nh.gov/doit

TR A

Y X » _5'
i

Denls Goulet
Commissioner

January 12, 2018

George N. Copadis, Commissioner
New Hampshire Employment Security
Staic of New Hampshire

45 South Fruit Street, Svite 14
Concord, NH 01301

Dear Commissioner Copadis:

This letier represents formal notification that the Depaniment of Information Technology (Dol T) has
approved your agency’s request to enter into a contract with SymbioSys Solutions, Inc. of Concord, NH
s described below and referenced as DolT No. 2018-045.

This request is to enter into a contract with SymbioSys Solutions, Inc. to provide
maintenance, support and developmen of services for NHUIS. NHUIS is the benefit
payment system which enables sclf-service access for claimants, employers and
employer representatives. Features and functionality of NHUIS include automated
report processing and  generation, sutomated correspondence generation and
processing of benefits claims, payments, overpayments, charging, and adjustments.
In addition, NHUIS has workflow, case management and accounting functions.

The amount of the contract is not to exceed $3,120,000.00, and shalt become
effective July 1, 2018 or upon the date of Governor and Executive Council approval,
whichever is later, through June 30, 2020.

A copy of this letter should accompany the Department of Employment Security's submission to

the Governor and Exccutive Council for approvat.

Sincercly,

ko

Denis Goulet

DG/kaf
DolT No. 2018-049
cc: Bill Laycock, DolT

"Ianovative Technologles Today for New Hompshire's Tomorrow”



SymbioSys

. MAXIMUM
RFP # NHES 2018-01 Solutions,
POINTS

Inc.
TECHNICAL PROPOSAL
Wich the following potential maximum scores for each Technical 750
Proposal category:
1} Development, Implementation. Service, Support and Project 250 225

Management Experience with Unemployment Insurance Systems

2) Mointenance, Operation and Producticn Support Approach 200 200
3J) Oualicy Assurance and Testing Approach 175 175
4} Corporate and Staff Qualifications 100 100
S) value Added Services and Innovation 25 25
PRICE PROPOSAL
With the tollowing potential maximum scores for each Price 250
Proposal category:
6) Maintcenance and Support éos:/Vendor Rates Initial Term {(Years 1-2}) 150 150
7} Maincenance and Support Cost Extended Terms (Years 3-4, Years 5-6) 50 50
8) Vendor Rates for Added Services/Future Development 50 S0
TOTAL 1000 975

EVALUOATION TEAM:
Richard Lavers, Deputy Commissioner
Dianne Carpenter, Administrator
William Laycock, IT Manager
Brect Krochmal, IT Manager
Karen Levchuk, Counsel
Jill Revels, Business Adminiscrator




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT AGREEMENT PART |
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
* be clearly idenlified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The $tate of New Hampshire and the Contractor hereby mutually agree as follows
GENERAL PROVISIONS
1.  IDENTIFICATION.

1.1 State Agency Name 1.2 Stwale Agency Address

NH Depastment of Employment Security 45 South Fruit Street, Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address

SymbioSys Solutions, Inc. 46 South Main Street, Unit 4, Concord, NH 03301
1.5 Contractor Phone Number] 1.6 Account Number | 1.7 Comptetion Date 1.8 Price Limitation

603-856-7771 10-02700-804 1-038-509038 June 30, 2020 $3320,000.00

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

George N. Copadis (603) 228-4000
I.11 Contracior Signature 1.12 Name and Title of Contractor Signatory

Arvind Ranade, Chief Operating Officer

113 Acknowlcdgcment State of N:u: , County of mgm MCL

lL , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whosc name is signed in block 1.11, end acknowtedged that s/he executed this document in the capacity
indicated in block 1.12. _

1.13.1 Signatre of Public or Justice of the Peace SHELBY A. DAWSON, Notary Pubiic
Siate ol New Hampshire
[Seal] 29 ‘A W My Commission Expires October 2. 2018

1.13.2 Name and Title of Notary or lusfice of the Peace

LA A Do “PARALES A

1.14  State Agengy Slgmrurc 1.15 Name and Title of State Agency Signatory
J

Z /\/L_} Date: | / 13 /} George N. Copadis, Commissioner

1.16 ApptBval by the N.H. Department of Administration, Division of Personnel (if. apphcabie)

By: : Director, On:

117 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

> A2 — N

1.18  Approval by the Govemor and Executive Council (if applicable)

By: On:

Page | of 4 ' ‘



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Siate of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”™) 10 perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{“Services™).

). EFFECTIVE DATEJCOMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Govemnor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in’ which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 if the Contracior commences the Services prior to the

E fTective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become cffeclive, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the

" contrary, sl! obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or teomination of
appropriated funds, the State shall have the right (o withhold
paymen: until such funds become available, if ever, and shail
have the right to terminate this Agreement immediaiely upon
giving the Contractor notice of such termination. The State
shall not be required 1o transfer funds from any other account
1o the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identificd and mere particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 1o the Contractor for all
expenses, of whatever nature incurred by the Conltractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor gther than the contract
price.

L

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the 1otal of all payments suthorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8 ..

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all stanutes, laws, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services (o ensure that persons with communication
disabililies, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Coniractor
shall comply with atl applicable copyright laws,

6.2 During the term of this Agreement, the Contractor shall
rot discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afTirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United Siates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal

- Employment Opportunity”), as supplemented by the

regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the United Stares issue to-
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records end accounts for the purpose of
ascenaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall a1 its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that a1l personne! engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effori to
perform the Services to hire, any person who is a State-
employee or official, who is materally involved in the
procurement, administration or performance of this

Page 20f 4
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concemning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure 10 submit any repon required hereunder;, and/or
8.1.3 failure 10 perform any other covenant, lerm or condition
of this Agreement,

8.2 Upan the occurrence of any Event of Default, the Statc
may take any one, or more, or all, of the lollowing actions:
8.2.) give the Contractor 2 wrilten notice specifying the Event
of Default and:requiring it 1o be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two'
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments 10 be made under this
Agreement and ordering that the portion of .the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Defeult
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contracior any damages the State suflers by reason of any
Event of Default; and/or

82.4 weat the Agreement as breached and pursue any of its
remedics at.law or in equity, or both.

9. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information ang things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, compuler
printouts, notes, leners, memoranda, papers, and documents,
alt whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Staie, and
shall'be retumned to the Siate upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapler 91-A or other existing law. Disclosure of dala
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement lor any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not laler than fificen (15) days after the date of
termination, a report ("*Temmination Repont™) describing in
detail all Serviees performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Repont shall be identical to those of zny Final Repornt
described in the attached EXHIBIT A

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in oll
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have suthority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees,

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontrected by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmiess the State, its officers end
employees, from and against any and all losses suffered by the
Siate, its officers and employees, and eny and all claims,
liabilities or penalties nsserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed 10 arise out of) the acis or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constihute a waiver of the
sovereign immuniry of the State, which immunity is hercby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obiain and
maintain in force, and shall require any subcontractor or
assignee 10 obtoin and maintain in force, the following
insurance: '

|4.}.1 comprehensive general liability insurance against all
claims of bedily injury, death or property damage, in smounts
of not less than $1,000,000per occwrence and 52,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of 1he property.
14.2 The policies described in subparagraph 14.1 hercin shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H, Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurence required under this Agreement,
Contractor shall also furnish to the Contracting Officer

identified in block 1.9, or his or her successor, certificate(s) of

insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The centificate(s) of
insurance and any renewals thereof shall be attached and zre
incorporated herein by reference. Each certificate(s) of
tnsurance shall contsin a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
ov her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contracior agrees,
certifies and warranis that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers  Compensation”). )

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee 1o secure
and maintain, payment of Workers” Compensation in
connection with activities which the person proposes to
undertake pursuani to this Agreement. Contractor shall
furmish the Contracting Offtcer identified in block 1.9, or his
or her successox, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers® Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereol afier any Event of Default shall
be decmed a waiver of its righis with regand to that Event of
Default, or any subsequent.Event of Default. No express
failure to enforce any Event of Default shall be deemed 2
waiver of the right of the State to enforce cach and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

7. NOTICE. Any notice by a party hereto to the other party
shall be deemed 10 have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed 10 the parties a1 the addresses
given in blocks 1,2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approva) of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is requised under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
inten, and no rule of construction shall be applied against or
in favor of any party. '

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third partics and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall'in no way be held to explain, modify, amplify or
2id in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the atiached EXHIBIT C are incorporated herein by

reference.

23. SEVERABILITY. In the event any of the provisions of .
this Agreement are held by 8 court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
efTect.

24. ENTIRE AGREEMENT. This Agreement, which may
be exccuted in 2 number of counterparts, each of which shaf]
be deerned an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE '
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the New Hampshire Department
of Employment Security ("NHES" or “State™), and SymbioSys Sotutions, nc. (*SymbioSys” or “Vendor” or
“Contractor’} a New Hampshire Corporation, located at 46 South Main Siwrect, Unit 4, Concord, NH 03301,
(collectively referred to as “the Parties™), for SymbioSys to provide continued System Maintenance, Suppon
and Modifications requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS):
with minimal disruption to the business operations of NHES.

RECITALS

WHEREAS, the NHES desircs to have SymbioSys provide System Maintenance, Supporn, and Modifications
as requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS) in RFP NHES #
2018-01. .

WHEREAS, SymbioSys wishes 1o provide continued System Maintenance, Support, and Modifications as
requested by NHES for the New Hamgpshire Unemployment Insurance System (NHUIS).

The Parties therefore agree as follows:

1 CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the following documents (Contract Documents);

A: Part 1 - State Terms and Conditions contained in the Eorm P-17
B. Part 2 - Contract Agreement
C. Pan 3 - Consolidated Exhibits
" Exhibit A - Contract Scope and Deliverables
Exhibit B - Deliverable Payment Schedule
Exhibit C - Development 2nd Implementation Services
Exhibit D « Security Requirements
Exhibit E - Testing Requircments
Exhibit F - Work Plan
Exhibit G - Warranty :
Exhibit H - Training Services
Exhibit | - Agency RFP with Addendums, by reference
Exhibit) - Contractor Proposal, by Reference
Exhibit K - Cenificates and Antachments

1.2 Order of Precedence

In the cvent of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire General Provisions, Form P-37, Contract Agrecment Pan |}

2018-01 Contract Agreement Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

b. New Hampshire Department of Employment Security NHUIS Maintenance, Suppon and
Modifications Contract 2018-01, Part 2 and Part J;

c. RFP # NHES 2018-01 NHUIS Maintenance, Support and Modifications, dated August 17,
2017; and then '

d. SymbioSys Solutions, Inc. Proposal, dated September 19, 2017.

1.3 Contract Term

The Contract and alt obligations of the Parties hereunder shall become effective afier full execution
by the Panties, and the receipt of required governmental approvals, including, but not limited 1o,
Governor and Executive Council approval. .

The Contract shall begin on July 1, 2018 (the “Effective Date™) and extend through June 30, 2020.
The Term may be extended for up to two edditional two year terms, (“Extended Term(s)™) up to
and including June 30, 2024 a1 the sole option of the State subject 1o the Parties written agreement
on the terms for each extension and contingent upon Governor and Council approval,.

The State will not require SymbioSys to commence work prior 1o the Effective Date; however, if
SymbioSys commences work prior 10 the Effective Date, such wark shall be performed at the sole
risk of SymbioSys. In the event that the Contract does not become effective, the State shall be under
no obligation to pay SymbioSys for any costs incurred or Services performed.

Time is of the essence in the performance of SymbioSys’ obligations under the Contract.

2 COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are identified and more particularly
described in Contract Agreement Part 3, Exhibit B: Deliverable Payment Schedule,

2.2 Firm Fix.ed Price Coatract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term limitations as set forth
in the Contract, : '

The State of New Hampshire intends 1o use, wherever possible, existing statewide software and
hardware Contrects to acquire supporting softwarc and hardware.

3 CONTRACT MANAGEMENT

The Project will require the coordinated cfforts of a Project Team consisting of SymbioSys and State
personnel.  SymbioSys shall provide all necessary resources to perform its obligations under the
Contract. SymbioSys shall be responsible for managing the work 10 its successful completion.

3.1 SymbioSys Contract Manager

SymbioSys shall assign a Contract Manager who- shall be responsible for all Contracl
authorization and administration. SymbioSys' Contract Manager is:

2018-01 Contract Agreement Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

Arvind Ranade, Chief Operating Officer
SymbioSys Solutions, Inc.

46 South Main Street, Unit 4

Concord, NH 03301

Tel: (603) 856-7771 Ext. 202

Fax: (603) 856-8055

Email: arvind@symbiosysinc.com

3.2 SymbioSys Project Manager
3.2.1 Contract Project Manager

SymbioSys shall assign a Project Manager who meets the requirements of the Contract,
including but not limited 1o, the requirements set forth in the RFP at Appendix E.
SymbioSys’ selection of its Project Manager shall be subject to the approvat of the State.
The State’s approval process may include, without limitation, at the State’s discretion,
review of the proposed SymbioSys Project Manager’s resume, qualifications, references,
ond background checks, and an interview. The Siate may requirc removal or reassignment
of SymbioSys’ Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State’s satisfaction.

3.2.2 SymbioSys' Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as SymbioSys' representative for all administrative and
management matters. SymbioSys’ Project Manager shall perform the duties required
under the Conltract. SymbioSys’ Project Manager must be available to promplly respond to
inquiries from the State during Normal Business Hours within two (2) hours, and be at the
site as needed. SymbioSys' Project Manager must work diligently and use his'her best
efforts on the Project.

323 SymbioSys shall not change its assignment of SymbioSys Project Manager without
providing the State written justification and obtnining the prior written approval of the
State. State approvals for replacement of SymbioSys’ Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have comparable or
greater skills than SymbioSys Project Manager being replaced; meet the requirements of
the Contract, (including but not limited to, the requirements set forth in RFP); and be
subject to reference and background checks described above in Contract Agreemen: Pan
2, Section 3.2.1: Contract Project Munager. and in Contract Agreement Pan 2, Section
3.8: Reference and Background Checks, below. SymbioSys shall assign a replacement
SymbioSys Project Manager within ten (10) business days of the departure of the prior
SymbioSys Project Manager, and SymbioSys shall continue during the ten {(10) business
day period to provide competent Project Management Scrvices through the assignment of
a qualified interim SymbioSys Project Manager. - '

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare SymbioSys in default and pursue its remedies

2018-01 Contract Agreement Pant 2
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at law and in equity, if SymbioSys fails (o assign 2 SymbioSys Project Manager meeting
the requirements and terms of the Contract.

The SymbioSys Project Manager is:

Jyothi Shanker, President
SymbioSys Solutions, Inc.

46 South Main Street, Unit 4
Concord, NH 03301

Tel: (603) 856-7771 Ext. 200
Fax: (603) 856-8055

Email: jyothi@symbiosysinc.com

3.3 SymbioSys Key Project Stafl

33.1

332

333

SymbioSys shal! assign Key Project Siaff who can meet the requirements of the RFP
Appendix C: Sysrem Requirements and Deliverables, Table C-2: System Requirements and
Deliverables-Vendor Response Checkiist, The State reserves the right (o require removal or
reassignment of SymbioSys' Key Project StafT who are found unacceptable to the State.
Any background checks shall be performed in accordance with the Contract Agreement
Pant 2, Section 3.8: Reference and Background Checks.

SymbioSys shall not change any Key Project Staff commitments without providing the
State written justification and obtaining the prior written approval of the State. State
approvals for replacement of SymbioSys Key Project Staff will not be unreasonably
withheld. The replacement Key Project Staff shall have comparable or greater skills than
the Key Project Staff being replaced; meet the requirements of the Contract, including but
not limited to the requirements set forth in RFP Appendix C: System Requirements and
Deliverables and be subject to reference and background checks described in Contract
Agreement Pant 2, Section 3.8: Reference and Background Checks.

Notwithstanding any other psovision of the Contract to the contrary, the State shall have the
option 10 terminale the Contract, declare SymbioSys in defauli, and to pursuc its remedies at
law and in equity, if SymbioSys fails to assign Key Project Stafl meeting the requirements
and terms of the Contract or if it is dissaiisfied with SymbioSys® repizcement Project staff.

3.3.3.1 SymbioSys Key Project Staff shall consist of the following individuals in the
roles identified below:
SymbioSys' Key Project Stall:

! Key Member(s) i Role

i lyothi Shanker i Project Manager

! Marcie Nolel ! Lead, Client Services

i Irfan Mistry i Lead, Baich Technology-, Relcase
. | Management, Regression Testing
i Abinash Das . "t Lead, Online Technology
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i Key Member(s) ! Raole i
i Vikki Nolin - i Lead, Business Analysis and Quality Assurance
. Supratim Panja i System Analyst and Developer, Batch :

Unless otherwise authorized in writing, during the term of this Agreement, the State
shal! not hire any person whe is a SymbioSys employee or independent contractor, who
is materially involved in the performance of this Agreement.

3.4 State Project Sponsor

The State ‘shall assign a Project Sponsor who shall function as the State's representative wnth
regard 1o Contract administration. The State Project Sponsor is:

Richard J. Lavers, Deputy Commissioner
NH Employment Security

45 South Fruit Street

Concord, NH 03301

 Tel: (603) 228-4064

Fax: (603) 229-4444
Email: richard.j.lavers@phes.nh gg

3.5 State Project Manager

The State shall assign a Project Manager. The Siate Project Manager's duties shall include the
following:

Leading the Project;

Promoting the Project statewide;

Developing Project strategy and approach;

Working with the State Project Sponsor, DolT Project Manager and NHUIS
Business Project Manager,

Engaging and managing ail Vendors;

Managing significant issues and risks; and

Managi,ng stakeholders® concems.

The State Project Manager is:

Dianne M. Carpenter, Director of Unemployment Compensation Bureau
NH Employment Security

45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4031

Fax: (603) 228-4145

Email: dianne in.carpenter(@ohes.nh sov
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3.6 DolT Project Manager

The State shall assign a DolT Project Manager. The DolT Project Manager’s duties shall
include the following:
* Lead the Technicai Aspects of this Project;
e  Work hand in hand with the State Project Sponsor, State Project Manager and
NHUIS Business Project Manager;

. Manngc all technical activities involved with this project, such as:
Nerwork Architecture for the project;

Data Base Administration;

System Baich;

Computer Operations Tasks (i.e. checks, correspondence, etc.);
Engage and manage all technical vendors;

Maintain software and hardware versions and patches; and
Maintain all software licenses.

The DolT Project Manager is:

William Laycock, Information Technology Manager IV
NH Employment Security DolT

45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4189

Fax: (603) 228-4145

Email: witljpp taveockf@doit.nh.gov

3.7 NHUIS Business Project Manager

The State shall assign a NHUIS Business Project Manager. The State NHUIS Business Project
Manager’s duties shall include the following:

e Lead User Acceptance Test;

»  Work with NHES Project Manager and Dol T Project Manager;

*  Work with all Vendors;

e Manage the NHUIS Harvest process for the Agency; and

= Manage significant issues and risks.

The NHUIS Business Project Manager is:

Robert Karstedi, Business Systems Analyst
NH Employment Securiry

45 South Fruit Street

Concord, NH 03301

Tcl: (603) 228-4018

Fax: (603) 228-4145

Email: Robert.Karstedi@nhes.nh.gov
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Initial All Pages FHZ
SymbioSys’ Initials _ 10— - 1/10/2018 Page 9 of 32



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

3.8 Reference and Background Checks

The State may, at its sole expense, conduct reference and background screening of the
SymbioSys Project Manager and SymbioSys Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement Part
2, Section 11: Use of State's Information, Confidentialiry.

4 DELIVERABLES

4.1 Vendor Responsibilities

SymbioSys shall be solely responsible for meeting all requirements, and teems and conditions
specified in this Contracl.

SymbioSys is responsible for performing according to the provisions of the Contract, including
but not limited to, the terms and conditions in the RFP and Contract Agreemenl Parts |
through 3. The State will consider SymbioSys to be wholly responsible for the performance of
the Contract work and the sole point of contact with regard to all contractuat matters, including
payment of any and all charges resulting from the Contract.

4.2 Maintenance and Support Deliverables/Services

SymbioSys shall provide the State with the Maintenance and Suppon Services/Deliverables in
accordance with the provisions of the Work Plan for this Contract, and as more panticulacly
described in Contract Agreement Part 3, Exhibit A: Coniract Scope and Deliverables. For
purposes of this Contract, Maintenance and Support includes addressing outstanding defeets,
support items awaiting implementation, and previously identified enhancements requested, as
well as providing business analysis, defect, enhancement and suppont item clearance for new
items identified during the Contract Term. The Work Plan must include coding, integration,
unit testing, quality assurance, and user testing support.

Upon its submission of a Deliverable or Service, SymbioSys represcals that it has performed
its obligations under the Contract associated with the Deliverable or Service.

4.3 Non-Software and Written Dcliverables Review and Acceptance

Afler receiving written Centification from SymbioSys that a Non—Soﬂwarc or Written
Deliverable is finat, complete, and ready for revicw, the State will review the Deliverable 10
determine whether it meets the Requirements outlined in Contract Agreement Part 3, Exhibit A:
Contract Scope and Deliverables. The State will nolify SymbioSys in writing of its acceplance
or rejection of the Deliverable within ten (10} business days of the State’s reccipt of
SymbioSys® written Certification. If the Statc rejects the Deliverable, the Siate shall notify
SymbioSys of the naturc and class of the Deficiency and SymbioSys shall correer the
Deficiency within the period identified in the Work Plan. [f no period- for SymbioSys’
comection of the Deliverable is identified, SymbioSys shall correct the Deficiency in the
Deliverable within five (5) busincss days unless othenwise agreed upon by the Partics. Upon
receipt of the comected Deliverable, the State shall have five (5) business days to review the
Deliverable and notify SymbioSys of its Acceplance or rcjection thereof, with the option to

2018-01 Contract Agrcement Part 2
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extend the Review Period up to five (5) additional business days. If SymbioSys fails to correct
the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require SymbioSys to continue until the Deficiency is corrected,
or immediately terminate the Contract, declare SymbioSys in default, and pursue its remedies a1
law and in equity.

4.4 System/Software Testing and Acceptance

. System/Software Testing and Acceptance shall be performed as sel forth in the Test Plan and
more particularly described in Contract Agreement Pan 3, Exhibit E: Testing Requirements.

4.5 Knowledge Transfer

SymbioSys shall work in conjunction with Statc personnel in the maintenance, support and
development activities. Knowledge transfer will include the changes made to the system with
the addition of any new modules, subsystems, solutions, interfaces, modifications and fixes to .
the existing system, as well as any enhancements.

Knowledge transfer methods will include development and implementation of a Knowledge
Transfer Plan (KTP) employing methods as defined in the SymbioSys’ September 19, 2017

Proposal at page 90.

4.6 System Security

The State must ensure that appropriate levels of security are implemented and maimtained in
order to protect the integrity and reliability of NHUIS, including its information technology
resources, data/information, and services. State resources, information, and services must be
available on an ongoing basis, with the appropriate infrastructure and security controls to
ensure business continuity and safeguard State networks, Systems and Data. See Contract
Agreement Part 3, Exhibit D: Security Requirements.

In performing its work, SymbioSys shall ensure that appropriate levels of security arc
implemented and maintained in order to protect the integrity and reliability of NHUIS and
State data and systems. See Contract Agreement Pant 3, Exhibit D: Security Requiremenis.

IT Scewrity involves all functions pertaining 1o the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All componenis of the Sofhware shall be reviewed and tested 1o easure they protect the State’s
hardware and software and its related Dara assers. Sce Comraci Agreement Part 3, Exhibir E:
Testing Requirements for detailed information on requirements for Security Testing.

4.7 Data Breach

in the event of a data breach, SymbioSys shall cooperate with the State in compliance with
all Federal and/or State requirements and, more specifically, without limitation, assist the
State in fully complying with provisions of NH RSA 359-C:20 and NH RSA 282-A:121.

201 8-01 Contract Agreement Part 2
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In addition, copies of NHES Directives 2100-12 and 2100-15 related to release of
confidential information shall be followed. Please note that mandatory reporting
requirements apply 1o data breaches involving confidential data maintained by NHES.

SOFTWARE

5.1 Custom and Off-the-Shelf Software and Documentation

State shall obtain and provide SymbioSys with ™ necessary Software Licenses and
Documentation set forth in the Contract, and particularly described in RFP Appendix C: Sysiem
Requirements and Deliverables.

5.2 Custom and Off-the-Shelf Software Maintenance and Support

SymbioSys shall provide the State with Software Maintenance and Support and Maintenance
Services set forth in the Contract, and panticolarly described in Contract Agreement Pan 3,
Exhibit A: Coniract Scope and Deliverables.

WARRANTY

SymbioSys shall provide the Warranty Services and Warranty set forth in the CO:‘I(I’E\C(, and
" particularly described in Contract Agreement Pan 3, Exhibit G: Warranty.

SERVICES

SymbioSys shall provide the Services required under the Contract Documents, All Services shall
meet, and be performed, in accordance with the Specifications.

7.} Maintenance and Support Services

- SymbioSys shall provide the State with the maintenance and support services set forth in the
Contract, and particularly described in Controct Agreement Part 3, Exhibit A: Contract Scope
. and Deliverables.

7.2 Development and Implementation Services
_SymbioSys shall provide the State with the implementation services set forth in the Contract,

-

and particularly described in Contract Agreement Pant 3, Exhibit C: Development and
Implementation Services.

7.3 Security Services

SymbioSys shall perform security services for the Siaie set forth in the Contract, and
particularly described in Contract Agreement Part 3, Exhibit D: Security Requirements.

7.4 Testing Services

SymbioSys shall perform lesting services for the Stale set forth in the Contract, and particularly
described in Contract Agreement Part 3, Exhibit E: Testing Requirements.
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7. 5 Warraoty Services

SymbioSys shall provide warranty services for the State set forth in the Contract, and
particularly described in Contract Agreement Part 3, Exhibit G: Harranry.

7.6 Training Services

SymbioSys shall provide the State with training services set forth in the Contraci, and
particularly described in Contract Agreement Part3, Exhibit H: Training Services. ¢

8 WORKPLAN DELIVERABLE

An initial Work Plan was submitted by SymbioSys beginning at page 66 of its Proposal. The Weork
Plan shall be a separate Deliverable and shall include without limitation, a detailed description of
how SymbioSys will provide Maintenance and Support for NHUIS twenty-four hours per day, seven
days per week, and three hundred sixty-five days per year (24x7x365), including its multipte
“modules (Claimant, Employer, StafT, InvestiCase and CollectiCase) and more than 600 screens. See
also Contract: Agreement Part 3, Exhibit F: Work Plan. SymbioSys shall update the Work Plan as
necessary and at least monthly, to accurately reflect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
schedule. Any such updates 10 the Work Plan must be approved by the State prcor to final
incorporation into Contract Agreement Part 3, Exhibit F: Work Plan.

Unless otherwise agreed in writing by the State, changes 10 the Coniract Agreement Part 3, Exbibit
F: Work Plan shall not relieve SymbioSys from liability to the State for damages resulting from
SymbioSys’ faifure to perform its obligations under the Coatract, including, without limitation,
performance in eccordance with the Schedule. '

In the event of any delay in the Schedule, SymbioSys must immediately notify the State in writing,
identifying the nature of the delay, i.c., specific actions or inactions of SymbioSys or the State
causing the problém; its estimated duration period to reconciliation; and specific actions that need to
be taken to correct the problem.

In the event additional time is required by SymbioSys to correct Deficiencies, the Schedule shall not
change unless previously ngreed in writing by the State, except that the Schedule shall automatically
extend on a day-to-day basis to the extent that the delay does not result from SymbioSys® failure to
fulfill its obligations under the Contract. To the extent that the State’s execution of its major tasks
takes longer than described in the Work Plan, the Schedule shall automatically extend on a day-to-
day basis commensurate to any resulling delay.

Notwithstanding anything 10 the contrary, the Siate shall have the optioa to terminate the Contracl
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Work Plan.
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9 CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of SymbioSys’ receipt of a Change Order, SymbioSys shall advise the State, in detail,
of any impact on ¢ost (e.g., increase or decrease), the Schedule, or the Work Plan.

SymbioSys may request a change within the scope of the Contract by written Change Crder,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond
10 SymbioSys® requested Change Order within five (5) business days. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing,

SymbioSys may iniliate Change Orders if NHES requires any significant, previously unplanned,
high-priority, hard-deadline items to be completed in a short timeframe impacting its schedule. All
Change Order requests from SymbioSys to the State, and the State's acceptance of SymbioSys’
estimate for a State requested change, will be acknowledged and responded to, either through
acceptance or rejection, in writing. 1f accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determincd to apply by the Siate.

The Change Order process as described in this section is not applicable to performance of the fim
fixed price maintenance and support contract work. All maintenance and support work requests,
whether defect, support item or enhancement, will be tracked via the Harvest software change
management tool.

Any significant increase in scope of work arising during the term of the initial contract or any
extensions thereof sesulting from a change in State or Federat law, rule or policy; cconomic
conditions; or due to a decision of the State 1o pursue supplemental budget monies from USDOL,
will be addressed via o contract amendment. Such contract amendment will be developed using the
Change Order process described above.

10 INTELLECTUAL PROPERTY

Title, rght, and interest (including al! ownership and intellectual property rights) in the Software,
and its associated Documentation, shal! remain with State.

The State shall hold all ownership, title, and rights in any Custom Sofiware developed in connection
with performance of obligations under the Cantract, or modifications to the Software, and their
associated Documentation, including any and all performance enhancing operational plans and
Vendors® special wtilities. The State shall have sole right to produce, publish, or othenvise use such
Software, modifications, and Documentation developed under the Contracl and to authorize others to
do so0. .

In no event shall SymbioSys be precluded from developing for itself, or tor others, materials that are
compctitive with or similar to Custom Software and/or modifications dcveloped in connection with
performance of the Contract.  In addition, SymbioSys shall be frec to use its general knowledge,
skills, experience, and any other ideas, concepts, know-how, and techniques that are acquired or used
in the course of its pcrformance under this Agrecement.

2018-0! Contract Agrecement Part 2
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10.1 State—-Owned Documents and Data

Al rights, title and interest in State Dara shall remain with the State. SymbioSys shall provide
the State access to all Documents, State Data, materials, reports, and other work in progress
relating to the Contract (“State-Owned Documents™). Upon expiration or termination of the
Contract with the State, SymbioSys shall um over all State-owned Documents, State Data,
material, reports, and work in progress relating to this Contract to the State at no additional cost
to the State. State-Owned Documents must be provided in both printed and clectronic format,
unless otherwise permitied by the State.

10.2 SymbioSys® Materials

Subject 1o the provisions of this Conrract, SymbioSys may develop for itself, or for others,
materials that are competitive with, or similar 1o, the Deliverables. In accordance with the
confidentiality provisions of this Contract, SymbioSys shall not distribute any products
containing or disclose any State Confidential Information, SymbioSys shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this Contract, provided that
such is not obtained as the result of the deliberate memorization of the Siate Confidential
Information by SymbioSys employees or third party consultants engaged by SymbioSys.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited 1o the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school fecords of pupils; records
penaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
records identified as confidential under RSA 282-A, and other files containing personally
identifiable information that is private in nature.

10.3 State Website Copyright
WWW Copyright and loteliectual Property Rights
All right, title and intcrest in the State WWW site, including copyright to all Daia and
information, shall remain with the Statc. The State shall also retain ali right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and ony other Data or information shall, where applicable, display the State's copyright.

. 10.4 Custom Softwarc Source Code

SymbioSys shall provide the Siate with a copy of the source code for the Custom SoRwarc.
The Staic shall reccive a worldwide, perpelual, irrevocable, non-exclusive paid-up right and
license to use, copy, modify and prepare derivative works of any custom developed software.

10.5 Survival

This Contract Agreement Pant 2, Section |0: Intellecrual Properiy shall survive the termination
of the Contract.
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li USE OF STATE’S INFORMATION, CONFIDENTIALITY

11.1

11.2

11.3

Use of State’s [oformation

In performing its obligations under the Conract, SymbioSys may gain access to information of
the State, including State Confidential Information. “State Confidential’ Information” shall
include, but not be limited to confidential claimant and employer information covered by New
Hampshire RSA Chapter 282-A:118, and information exémpted from public disclosure under
New Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
Chapter 91-A: 5 Exemptions). SymbioSys shall have no rights in and shall not use the State
Confidential Information developed or obtained during the performance of, or acquired or
developed by reason of, the Contract, except as direcily connected to and necessary for
SymbioSys’ performance of work under the Contract.

State Confidential Information

SymbioSys shall maintain the confidentiality of, and protect from unauthorized use, disclosure,
publication, and reproduction (collectively referred to as “release™), all State Confidential
Information that becomes available to SymbioSys in connection with its performance of work
under the Contract, regardless of its form. -

Subject to applicable federal or State laws and regulations, Confidential [nformation shall not
include information which: (i} shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof, (ii) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
receiving party believes it is not prohibited from disclosing as a result of an obligation in favor
of the disclosing party; (iii) is developed by the receiving party independently of, or was
known by the receiving party prior 1o, any disclosure of such information made by the
disclosing party; or (iv) is disclosed with the written consent of the ‘disclosing pasty. A
receiving party also may disclose Confidential Information to the extent required by an order
of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State. SymbioSys shall immediately notify the State if any request, subpoena or other legal
process is served upon SymbioSys regarding the State Confidential Information, and
SymbicSys shall cooperate with the State in any effort the State undertakes to contest the
request, subpoena or other legal process, at no additional cost Lo the State.

In the event of the unauthorized release of State Confidential Information, SymbioSys shall
immediately notify the State, and the Swute may immediately be entitled to pursue any remedy
at law and in equiry, including, but not limited to, injunctive relief. .

SymbioSys’ Confidential Information

Insofar as SymbioSys seeks to maintain the confidentiality of its confidential or proprietary
information, SymbioSys must clearly identify in writing oll information it claims to be
confidential or proprietary. SymbioSys acknowledges that NHES is subject to State and federal
laws goveming disclosure of infermation including, but not limited to, RSA Chapter 9t-A. The
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State shall maintain the confidentiality of the identificd Confidential Information insofar as it is
consistent with applicable State and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. 1n the event the State receives & request for the information identified by
SymbioSys as confidential, the State shall notify SymbioSys and specify the date the State will
be releasing the requested information. Such time shall be calculated to allow SymbioSys a
reasonable opportunity to take steps to protect the information. At the request of the Siate,
SymbioSys shall coopcrate and assist the State with the' collection and review of SymbioSys’
information, at no additional expense 10 the State. Any effort to prohibit or enjoin the release
of the information shall be SymbioSys® sole responsibility and at SymbioSys® solc expense. 1f
SymbioSys fails to obtain a court order enjoining the disclosure, the State may release the
information on the date specified in the State's notice to SymbioSys, without any liability to
SymbioSys.

11.4 Surviva) )

This Contract Agreement Part 2, Section 11, Use of State's Information, Confidentiality, shall
survive termination or conclusion.of the Contract.

12 LIMITATION OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to SymbioSys shali not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement Part 1,
General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive ils sovereign immunity or any applicable defenses or immunities.
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12.2 The Contractor

Subject to applicable laws and’ regulations, SymbioSys .shall not be lisble for any
consequential, special, indirect, incidental, punitive or exemplary damages and SymbioSys’
liability to the Siate shall not exceed two times (2X) the Contract price for each term set forth
in Contract Agreement, Section 1.8 of the Contract Agreement Part 1, General Provisions.
Notwithstanding the foregoing, the limitation of lLiability in this Section 12.2 shall not spply to
SymbioSys” indemnification. obligations set forth in the Contract Agreement Part 1, Gencral
Provisions, Section 13: /ndemnification; confidentiality obligations in Contract Agreement
Part 2, Section L1: Use of Staie’s Information, Confidentiality, data breach obligations in
Contract Agreement Pant 2, Section 4.7: Daia Breach; and security requirement obligations in
Contract Agreement Part 3, Exhibit D: Security Requirements, which shall be unlimited.

123 State’s Immunity

Norwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hcreby reserved to the State. This
covenant shall survive termination or Contract conclusion.

12.4 Survival

This Contrect Agreement Part 2, Section 12: Limitalion of Liability shall survive termination or
Contract conclusion. ' )

13 TERMINATION

This Section 13 shal! survive the termination or Contract Conclusion.
Va H

13.1 Termination for Default

Any one or more of the following acts or omissions of SymbioSys shall constitute an event of
default hereunder (“Event of Default™)
a. Failure to perform the Services satisfactorily or on schedule without reasonable
justification;
b. Failure to submit any required report that is material to the performance of the
Contraci; and/or '
¢. Failure to perform any other cavenant, term or condition of the Contract

13.1.} Upon the occurrence of any Evenr of Defauli, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide SymbioSys
written notice of default and require it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) calendar days from the date
of notice {("Cure Period™). If SymbioSys fails to cure the default within the
Cure Period, the State may terminate the Coniract effective two {2) business
days afier giving SymbioSys notice of terminalion, at its sole discretion, treat
the Contract as breached, and pursue its remedics at law or in cquity or both;
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b. Give SymbioSys a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to SymbioSys
during the period from the date of such notice until such time as the State
determines that SymbioSys has cured the Event of Default shall not be paid to
SymbioSys unless the default is cured to the full satisfaction of the State;

c. Set off against any other obligations the Statc may owe to the Vendor any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in
equity, or both; and/or

e. Procure Services that are the subject of the Contract from another source and
SymbioSys shall be liable for reimbursing the State for the cost of replacement
Services, and all administralive costs reasonably and directly related to the
replacement of the Contract and procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising, applicable fees,
charges or penalties, and staff time costs; all of which shall be subject 10 the
limitations of liability set forth in the Contract.

13.1.2 The Vendor shall provide the State with written notice of dcfault, and the State shall
cure the default within thirty calendar (30) days.

u

13.1.3 Notwithstanding the foregoing, nothing herein containcd shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved 10
the State. This covenant shall survive tenmination or Contract Conclusion.

13.2 Termination for Convenience

13.2.1 The State may at its sole discretion, lcrminate the Contract for convenignce, in whole
or in part, by giving thirty (30) calendar days written notice to SymbioSys. In the
event of a termination fos convenience, the State shalt pay SymbioSys the agrécd upon
price, if separately stated in this Contract, for Delivernbles for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination for which no separate price is stated under the Contract shall be
paid, in whole or in part, generally in accordance with Contract Agreement Part 3,
Exhibit B, Deliverable Payment Schedule, of the Contrac,

13.2.2 During the thirty (30) calendar day period, SymbioSys shall wind down. and ceasg
Services as quickly and efficicntly as reasonably possible, without .performing
unnccessary Services or activities and by minimizing negative cffccts on the State
from such winding down and cessation of Scrvices.
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13.3 Termination for Conflict of Interest

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited to, a violation by any of the parties hereto of

applicable laws regarding ethics in public acquisitions and procurement and

performance of Contracts.

In such case, the Staie shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracied
payments that would have become due and payable if SymbioSys did not know, or
reasonably did not know, of the conflict of interest.

13.3.2

In the event the Contract is terminated as provided above based upon a violation
by SymbioSys, the State shall be entitled to pursue the same remedies against

.SymbioSys as it could pursue in the event of a default of the Contract by

SymbioSys.

13.4 Termination Procedure
13.4.1 Upon termination of the Contract, the State, in addition 1o any other righis
provided in the Contract, may require SymbioSys to decliver to the State any
property, including without limitation, Software and Writien Deliverables, for such
pant of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the
State, SymbioSys shall:

Siop work under the Contract on the date, and to the extent specified, in the
notice;

Promptly, but in no event longer than thirty (30) days afler termination, terminate
its orders and subcontracts related to the work which has been terminated and
settle all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ratification of the State 1o the extent
required, which approval or ratification shall be final for the purpose of this
Section;

Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of SymbioSys and in
which the State has an interest;

Transfer title 1o the Siaic and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the State; and

Provide written Centification to the State that SymbioSys has surrendered 1o the
Siate all said property.
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f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

14 CHANGE OF OWNERSHIP

1n the event that SymbioSys should change ownership for ony reason whatsoever, the State shall have
the option of continuing under the Contract with SymbioSys, its successors or assigns for the full
remaining term of the Contract, continuing under the Contract with SymbioSys, its successors or
assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to SymbioSys, its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

SymbioSys shall not assign, delegate, subcontract, or otherwise transfer any of its interesy, rights, or
duties under the Contract without the prior written consent of the State. Such consent shall not be
unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior writtcn consent shall be null and void, and may constitute an event of
defaull at the sole discretion of the State.

SymbioSys shall remain wholly responsible for performance of the entire Conteact even if assignees,
delegates, Subcontractors, or other transferces (“Assigns™) are used, unless otherwise agreed to in
writing by the State, and the Assigns fully assume in writing any and all obligations and liabilitics
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and Hhabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer
shall' neither relieve SymbioSys of any of its obligations under the Contract nor affect any remedics
available to the State against SymbioSys that may arise from any event of default of the provisions of
the contracL The State shall consider SymbioSys to be the sole point of conlact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

16 DISPUTE RESOLUTION

Prior 10 the filing of any formal proceedings with respect to a dispute (other than an action sceking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
betieving itself aggrieved (the “Invoking Party”) shall call for progressive management involvement
in the dispute negotiation by written notice 10 the other party. Such notice shall be without prejudice
to the Invoking Party’s right 10 any othcr remedy permiticd under the Contract.

17 GENERAL PROVISIONS

17.}  Travel Expenses

The Statc will not be responsible for any travel or out of pocket cxpenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by “fully loading” the proposed
labor rates to include, but not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.
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17.2  Work Hours

SymbioSys will be expected to provide services not only during normal business hours but
as needed to run development and test baiches, suppont production baich, biweekly and on-
demand emergency builds, hardware and software upgrades that impact the application, and
DolT server maintenance windows. See Conlmct Agreement Part 3 Exhibit A: Contract
Scope and Deliverables.

173 Project Equipment
The State will work with SymbioSys 1o determine the requirements for providing desktop
computers for SymbioSys staff. The deskiop computers provided will include but not
limited to the following software: $Universe, Crystal Reports Developer, RAD, Eclipse,
Harvest, Oracle Client Software, Beyond Compare, Toad, AcuCobol.

The desktops provided will be located at the State and accessed by SymbioSys via secure
VPN. SymbioSys is responsible for supplying deskiops at their location. The State will also
supply a multi-function printer/copier for use by SymbioSys staff.

174 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and fedcral laws
and regulations and restrictions imposed by third parties upon the State, the Siate shail
provide SymbioSys with access to all program files, libraries, personal computer-based
systems, software packages, network systems security systems and hardware as required to
complete contracted services.

The State shall use reasonable efforts 1o provide approvals, authorizations, and decisions
reasonably necessary to allow SymbioSys 1o perform its obligations under the Contract.

17.5 Required Work Procedures

All work done must conform to standards and procedures established by the Depaniment of
information Technology and the State.

17.6 Computer Use

in consideration for receiving access to and use of the computer facitities, network, licensed
or developed software, software maintained or operated by any of the Stale enlities, systems,
equipment, Documentation, information, repons, or data of any kind (hercinafter
“Information™), SymbioSys undcrstands and agrees 1o the following rules:

a. Every Authorized User has the responsibility to assure the protecuon of information
from unauthorized access, misuse, thefl, damage, destruction, modification, or
disclosure.

b. [nformation shall be used solcly for supponing official Statc business, and all other use
or access is siricily forbidden including, but not limited to, persenal, or other private and
non-State use, and at no time shall SymbioSys access or atlempt to access - any
information without having the express authority to do so.
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€. At no time shall SymbioSys access or aftempt to access any information in 8 manner
inconsistent with the approved policies, procedures, and Jor agreemenis rclnnng 10
sysicm entry/access.

d. Thai all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, remcd or sold, and that
at all times SymbioSys must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by SymbioSys. Personal software (including but not limited to palmiop sync
software) shall not be installed en any equipment.

\ ’ .

e. That if SymbioSys is found 1o be in violation of any of the above-siated rules, the User

may face removal from the State Coniract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17.7 _Email Use

Mail and other electronic communication messaging Systems are State of New Hampshire
property and are to be used for business purposes only. Email is defined as “internal Email
systems” or “State-funded Email systenis”. SymbioSys understands and agrees that use of
email shall fotlow the State standard policy.

17.8 Internet/Intranet Use

The Internct/Intranet may be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy.

17.9 Regulatory Government Approvals

SymbioSys shall obtain all necessary and applicable regulatory or other govemmental
approvals necessary to perform its obligations under the Contract.

17.10 Force Majeure

Neither SymbioSys nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, bul not be limited to, acts of God, strikes, lock outs, riots,
and acls of War, cpidemics, acts of Government, fire, power failures, nuclear accidents,
carthquakes, and unusually severe weather.

Except in the event of the forcgoing, Force Majeure events shall not include SymbioSys’
mability to hire or provide personnel needed for SymbioSys’ performance under the Contract.

17.11 Insurance

17.11.1 SymbioSys shall continue to maintain current levels of insurance as provided
under the previous contract and as shown in Contract Agreement Part 3,
Exhibit K: Certificates and Attachments, See also Coniract Agreement Part I,
Form P-37, General Provisions, Section 14, Insurance. ‘
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17.11.2 The ACORD Insurance Cenificate should note the Cenificaie Holder in the lower
left hand block including State of New Hampshire, Department Name, name of the
individual responsible for the funding of the contracts and his/her address.

State of New Hampshire
Department of Employment Security
Commissioner George N. Copadis

' 45 South Fruit Sircet
Concord, NH 03301

1712 Exhibits |
The Exhibits referved to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

17.13 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court.

17.14 Records Retention and Access Requirements

The Vendor shall agree to the conditions of all applicable State and federal laws and
regulations, which are incorporated herein by this reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the cheral
Acquisition Regulations (FAR) Subpan 4.7, Vendor Records Retention.

The Vendor and any Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect all
direct and indirect costs invoiced in the performance of their respective obligations under the
Contract. The Vendor and any Subcontractors shall retain atl such records for three (3) years
following termination of the Contraci, including any extensions. Records relating to any
litigation matters regarding the Contract shall be kept for one (1) year following the
termination of all litigation, including the termination of all appeals or the expiration of the

appeals period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel 5o authorized by the Statc and
federal officials so authorized by law, rule, regulation or Contract, as applicable. Access 10
these items will be provided within Memimack County of the State of New Hampshire, unless
otherwise agreed by the Siate. Delivery of and access to such records shall be at no cost to
the State during the threc {3) year period following termination of the Contract and one (1)
year term following litigation relating to the Contract, including all appeals or the expiration
of the appeal pcnod The Vendor shall includc the record retention and review requircments
of this section in any of ils subconteacts. 0
The State agrees thar books, records, documents, a'nd other evidence of accounting
procedures and practices related to the Vendor’s cosi'structure and profit factors shall be
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excluded from the Stale’s review unless the cost or any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

17.15 Accounting Requirements

The Vendor shall maintain an accounting system in accoidance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable from
the accounting system and the Vendor shall maintain records pertaining to the Services
and all other costs and expenditures.

17.16 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Contract
Agreement Part 2, Section 10: Intellectual Property; Contract Agreement Part 2, Secrion
11: Use of State’s Information, Confidentiality; Contract Agreement Part 2, Section 12:
Limitation of Liability; Contract Agreement Part 2. Section 17: General Provisions; and
Contract Agreement Part 1, Section 13: Indemnification which shall all survive the
termination of the Contract.
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TERMS AND DEFINITIONS
The following general contracting terms and definitions apply except as spectﬁcaliy noted elscwhcre

in this document.

Acceplance

Notice from the State that a Deliverable has sitisfied Acceptance Test or Review,

Acceptance Letter

An Acceptance Letter provides notice from the State that a Deliverable has satisfied
Acceptance Tests or Review.

Acceplance Period

The timeframe during which the Acceptance Test is performed.

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by the State that
describes at a minimum, the specific Acceptance process, criteria, and Schedule for
Deliverables.

Acceptance Test and
Review

Tests performed to determine that no Defects exist in the application Software or the
System.

Access Control Supports the management of permissions for logging onto a computer of network
Agreement A contract duly execuled, approved and legally binding.

Appendix Supplementary material that is collected and appended at the back of a document.
Alert Question on completeness of application or other circumstance that does not stop

payment.

Audit Trail Capture and
Anslysis

Supports the identification and monitoring of activities within an application or system.

BA

Business Analyst

Breach or Breach of
Security

Unlawful and unauthorized scquisition of un:ncryplcd compulerized data thal materially
compromises the security, confidentiality or integrity of personal information
maintained by a person or commercial entity.

BRI Benefits Rights Interview
.| CCF ! Continued Claim Form
‘[ccp Change Control Procedures
Certification The Vendor's written declarstion with full supponting and written Documentation

(including withou! limitation test results as applicable) that the Vendor has completed
devefopment of the Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control

Formal process for initiating changes to the proposed solution or process once
development has begun.

Change Order Formal documentation prepared for a proposed change in the Specifications.
CM Configuration Management
CollectiCase Case management sysiem module within NHUIS for Collccnons Unil to manage

collection activities and generate correspondence to debtars owing monies due to
overpaid benefits or underpaid tax obligations.

Completion Date End date for the Contract, which may be subject to extension. !
Confidential Information | [nformation required 10 be kept Confidentizl from unauthorized dlsclosure under the
Cantraci. .

Contract

An npproved Agreement between the State of New Hampshire and a Vendor, which
creales hinding obligations for each party 1o perform as specified in the Contrac
Documents.

Contract Conclusion

Refers to the conclusion of the Contract, for any reason, including but not limited 1o, the
successful Contract completion, termination for convenience, or termination for default.

Contract Documents

Documents that comprise this Contract.
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Contract Managers

The persons identified by the State and the Vendor who shall be responsible for all
contractual authorization and administration of the Contract. These responsibilities shall
include but not be limited 1o processing Contract Documentation, obtaining executive
approvals, racking costs and payments, and representing the partics in all Contraci
administration activities.

Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract with the State and who
15 responsible for the Services and Deliverables of the Contract,

Conversion Test

A test to ensure that a dato conversion process correctly takes data from a legacy system
and successfully converts it to form that can be used by the new system.

COTS

Commercial off the Shelf

CR

Change Request

Cure Period

The thirty (30) day period following written notification of a default within which a
contracted Vendor must cure the default identified.

Custom Code

Code developed by the Vendor specifically for this project for the State of New
Hampshire.

Custom Software

Software developed by the Vendor specifi mlly for this project for the State of New
Hampshire.

CwWC

Combined wage claim.

Dats

State's records, files, forms, Data and other documents or information, in either
electronic or paper form, that will be used /converied by the Vendor duning the Contract
Term.

DBA

Daigbase Administrator

Deficiencies/Defects

A failure, deficiency, or defect in a Deliverable resulting in a Dellvemblc the Software,
or the System, not conforming to its Specifications.

Class A Deficiency - Software - Critical, does not allow System to operate, no work
around, demands immediate action; Written Documentation - missing significant
portions of information or unintelligible 1o State; Non Software - Services were
inadequate and require re-performance of the Service.

Class B Deficiency - Software - important, does not stop operation and/or there is a
work around and user can perform tasks; Written Documentation - portions of
information are missing but nol enough to make the document unintelligible; Non
Software - Services were deficient, require reworking, but do not require re-performance
of the Service.

Class C Deficiency — Software - minimal, cosmetic in nature, minimal ¢fTect on
System, low priority andfor user can use System; Written Documentation - minimal
changes required znd of minor editing nature; Non Sofiware - Servicesirequire only
minar rework mg and do nol require re-performance of the Service. |

Deliverable

A Deliverable is any Written, Software, or Non-Software Deliverable (Jetter, repon,
manual, book, other), provided by the Vendor to the State or under the terms of a
Contract requirement,

Department

An agency of the State.

Depzriment of
information Technology
{DoIT)

The Depastment of Information Technology established under RSA 21-R by the
Legistature effective Scptember 5, 2008.

2018-01 Contract Agreement Part 2

Imtial All Pages g
SymbioSys’ Initials R; /102018 Page 27 of 32




r

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

Digital Signature

Guarantees the unaliered state _of afile.

Documentation

All information that describes the installation, operation, and use of the Software, either
in printed or cleetronic format.

DUA Disaster Unemployment Assistance

Effective Date The Contract and all obligations of the parties hercunder shall bccomc effective on the
date the Governor and the Executive Council of the State of New Hampshire approves

.. the Contract.

-] Encryption Supports the tansformation of datn for sccunty PUrposes.

Enbancements Updates, additions, medifications to, and new releases for the Software, and alt changes
to the Documentation as a result of Enhancements, including, but not limited to,
Enhancements produced by Change Orders,

ERI | Eligibility Review Interview

ES Employment Service

Event of Defavlt

Any one or mare of the following acts or omissions of a Vendor shall constitute an event
of default hereunder (“Event of Defauit™):

a. Failure to perform the Services satisfactorily or on schedule;

b. Failure to submit any report required; and/or :

¢. Failure 10 perform any other covenant, term or condition of the Contract.

J

EWI Ermployer Wage [ntake - a separate module of NHUIS that allows the employer to
respond to four (4) specific wage requests,
FAC Federal Additional Compensation \

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price thal is not subject to increase, i.c.,
adjustment on the basis of the Vendor's cost.expericnee in performing the Contract.

Fully Loaded Rates are inclusive of all allowable expenses, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses.
1 GAAP Generally Accepied Accounting Principles
Governor and Executive | The New Hampshire Governor and Executive Council.
Council
Harvest Software 1o archive and/or control versions of software.
HCTC Healthcare Tax Credit
Identification and Supports obtaining information about those parties aempting to log on to a system or
Authentication application for security purposes and the validation of those users.
implementation The process for making the System operational for processing the Data.

Implementation Plan

Sets forth the transition from development of the System to full operation, and includes
without Emitation, tratning, business and technical procedures.

Information Technology
{IM)

Refers to the tools and processes used for the gathering, storing, manipulating,
transmitling, sharing, and sensing of information including, but not limited to, Dala
processing, computing, information systems, telecommunicalions, and various audio and
video technologies.

Input Validation

Ensure thal the values entered by users or provided by other applications mect the size,
type and format expected. Protecting the application from cross site scripting, SQL

“injection, buffer overflow, etc.

Intrusion Delection

Suppons the detection of illegal entrance into 2 compuler System.

[nvestiCase

Case management system module within NHUIS for Benefit Paymens Control Unit to
manage and process tips, leads and hits generated by automated and manual
crossmatches regarding potentially fraudulent benefit payments.
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iovokiog Party In a dispute, the party believing itself aggrieved.
Issue A question about eligibility for payment that stops payment.
"Job Match System (JMS) | NHES" online job match system that matches job seekers and employers in NH.
Key Project Stafl Personnel identified by the Siate and by the contracted Vendor as essential to work on
the Project..
NHES New Hampshire Employment Security
NHUIS The automated, online NH Unemployment insurance system for the administration of

unemployment insurance {UL) benefits.

Non-Exclusive Contract

A contracl executed by the State that does not restrict the State from seeking alternative
sources for the Deliverables or Services provided under the Contrac,

Noa-Software
Deliverables

Deliverables that are not Software Deliverables or Written Deliverables, e_g., meetings,
help suppon, other services.

Normal Business Hours

Normasl Business Hours for NHES administrative offices and all NHWORKS Local
Offices are: Monday through Friday, 8:00 a.m. to 4:30 p.m., and for the NHULS Call
Center: Monday through Thursday 8:00 a.m. to 7:00 p.m., Friday 8:00 am. to 4:00 p.m.
and Sunday 8:00 a.m. to 4:30 p.m., excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther. King Day, President’s Day, Memorial
Day, July 4, Labor Day, Veterans Day, Thanksgiving Day, the day after Thanksgmng
Day, and Chnstmas Day. Specific dates will be provided.

Notice to Proceed (NTP) | The State Contract Manager's written direction to the Vendor to begin work on the
Contract on a given date and time. _
| OJT On the Job Training provides employers a chance to connect with potential employecs

by allowing for subsidized shont-term employment.

QOpen Data Formats

A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the Software as defined in RSA 21-
R:10 end RSA 21-R:1 L. .

Open Standards Specificahons for the encoding and ransfer of compuler data that is defined in RSA 21-

- R:10 and RSA 21-R:13.

Operatiog System System is fully functional, all Data has been loaded into the System, is available for use
by the State in its daily operations.

Operational Operational means that the System is operating and fully functional, all Data has been
loaded; the System is available for use by the State in its daily operations, and the State
has issued an Acceptance Letter.

Order of Precedence The order in which ContracyDocuments control in the event of a conflict or ambiguity.
A term or condition in a document controls over a conflicting or ambiguous term or
condition in a document that is lower in the Order ol Precedence, -

PAW Potentially Aflected Worker :

PIRL WIQA Panicipant Individua! Record Layout e

Project The planned undertaking regarding the entire subject matter of an RFP and gntract and

the activities of the parties related hereto. RoS

Project Team

The group of Siate employees and contracted Vendor's personnel rcsponse‘tg&for
managing the processes and mechanisms required such that the Services are'procured in
accordance with the Work Plan on time, on budgei and to the required spec'fcauons and

qualiry, 3.«“ .

Project Managemeont Plan

A document that describes the processes and methodology to be employed bz?;hc
Vendor to ensure a successful project. -

Project Managers

The persons identified who shall function as the State's and the Vendor's rcaggmmive
with regard 1o Review and Acceptance of Contract Deliverabies, invoice sign off, and

ST
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review and approval of Change Requests (CR) utilizing the Changc Control Procedures
{CCP).

Project Staff State personnef assigned to work with the Vendor on the project.
Proposal The submission from a Vendor in response to the Request for a proposal or statemen of
work.
PTW Pathway 10 Work program.
QA Quality Assurance
Regression Test Plan A plan integrated into the Work Plan used 10 ascertain whether fixes to defects have
caused errors elsewhere in the application/process.
RESEA Reemployment Services and Eligibility Assessment.
Review The process of reviewing Deliverables for Acceptance.
Review Period The period set for review of a Deliverable. Ifnone is specified then the default review
period is five (5) business days.
RFP (Request for A Request For Proposal solicits Proposals to satisfy State functional requirements by
1 Proposal) supplying data processing product and/or Service resources according to spccuf' c tenns
‘ : and conditions.
Role/Privilege Supports the granting of abilities to usets or groups of users of a computer, application
Manapgement or network,
RTAA Readjustment Trade Allowance Act
SaaS Software as a Service- Occurs where the COTS application is hosied but the State does
' not own the license or the code.
| SBR bt Supplemental Budget Request refers 1o an award from USDOL as a resuh of a
competitive process among SESA's in response to a specific USDOL call for
submission of requests.
Schedule The dates described in the Work Plan for deadlines for performance of Services and

gther Project events and aclivities under the Contract,

.Service Level Agreement

A signed agreement berween the Vendor and the Stale specifying the level of Service

{SLA) that is expected of, and provided by, the Vendor during the term of the Contract,

Services ‘The work or labor to be performed by the Vendor on the Project as described in the

' Contract.

SESA State Employment Services Agency

SIDES State Information Data Exchange - a separate system that interfaces with NHUIS that
allows the employer to communicate via file exchange or website and provide
separation information to NHES.

SME Subject Marter Expert

Software All custom Software and COTS Software prowdcd by the Vendor under the Contract.

Software Deliverables COTS Software and Enhancements

Software License Licenses provided 10 the State under this Contract.

Solution The Solution consists of the total Selution which includes, without limitation, Software

and Services addressing 1he requirements and terms of the Specifications, The off-the-
shelf Software and configured Software customized for he State provided by the
Vendor in response t¢ this RFP.

Specifications

The wrirten Specifications that set forth the requirements which include, without
limitation, this RFP, the Proposal, the Contract, any performance standards, |
Documentation, applicable Stziz and federal policies, laws and regulations, State
technical standards, subsequcnt State-approved Deliverablcs, and other Specifications .
and requiremcnts described in the Contract Documents. The Specifications are, by this

2018-01 Contract Agreement Part 2
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reference, made a part of the Contract as though completely set forth herein,

State Relerence to the term “State” shall include applicable agencies as defined in Section {;
INTRODUCTION of this RFP, inctuding NHES and DolT.

Statement of Work A Sintement of Work clearly defines the basic requirements and objectives of a Project.

(SOW) The Statement of Work also defines a high level view of the architecture, performance

and design requirements, and the roles and responsibilities of the State 2nd the: Vendor.
The SOW defines the resulls that the Vendor remains responsible and accountable for
achieving.

Stote’s Confidentiol

State’s information regardless of its form that is not subject to public disclosure under

Records applicable state and federal laws and regulations, including but not limited 1o RSA 282-
A:118 and RSA Chapler 91-A.
State Data Any information contained within State systems in clectronic or paper formot.

Scate Fiseal Year (SFY)

The New Hampshire State Fiscal Yeas extends from July 1° through June 30® of the
following calendar year,

State Project Leader

State's representative with regard to Project oversight.

State’s Project Manager
(PM)

State's representative with regard to Project management and iechnical matters. Agency
Project Managers are responsible for review and Acceptance of specific Contract
Deliverables, invoice sign off, and Review and approval of 2 Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of, or owned by, the Vendor,
which is performing Services under this Contract under a separate Contract with or on
behalf of the Vendor.

System All Software, specified hardware, end interfaces and extensions, integrated and
functioning together in accordance with the Specifications.

TA Trade Act

TAA Trade Adjustment Allowance

TAPR Trade Act Panicipation Report

1 TBD To Be Determined  °

Test Plan A plan, integrated in the Work Plan, 1o verify the code
(new or changed) that works to fulfilt the raqmrcmcnts of the Project. It may consist of 8
timéline, a series of 1ests and 1esi data, 1est scnpls and reports for the test results as well
as 8 tracking mechanism.

Term The duration of the Contract.

Transition Services

Services and suppon provided when the contitcted Vendor is suppomng system
changes.

TRA Trade Readjusiment Allowance

UAT , User Acceplance Test

uc Unemployment Compensation :

UCFE Unemployment Compensation for former Federal Employces -

UCXx Unemployment Compensation for former Military Personpel .

Unit Test Developers create their own test data and test scenarios to verify lhc code they have
created or changed functions properly as defined.

n Unemployment Insurance o

UIPL Unemployment Insurance Program Letter providing program guidance.

User Acceptance Testing | Tests done by knowledgeable business users who are familiar with the scope of the

Project. They create/develop test cases io confimm the System was developed according

2018-01 Contract Agreement Part 2
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to specific user requirements. The test cases and seripts/scenarios should be mapped to
business requirements outlined in the user requirements documents.

User Management

Supports the administration of computer, application and network accounts within an
orpanization. '

Vendor/Contractor .The contracted individual, firm, or company tha will perform the duties and
Specifications of the contract.

Verification Supports the confirmation of authority to enler o computer system, application or
network.

Watk Through A step-by-siep review of a specification, usebility features or design before it is handed
ofT to the technical team for development.

Warraoty Period A period of coverage during which the contracted Vendor is responsible for providing a
guarantee {or products and services delivered as defined in the contract.

Warranty Releases Code releases that are done during the warranty period.

Warranty Services The Services 10 be provided by the Vendor during the Warranty Period.

WEBTAX Separate system that interfaces with NHUIS. WEBTAX is the case management sysiem
for the Contributions Unit of NHES, tracking Ul taxes from employers, New Hire
reports and new or updated Employer Status Reports.

WIOA Workforce Investment and Opportunity Act '

Work Hours Vendor personnel shall be available to NHES during all normal business hours between
8:00 a.m. and 5:00 p.m., Monday through Friday, eight {8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes to this schedule may be
made upon agreement with the State Project-Manager. Emergency, on-call services will
also be made available as negotiated. However, for employees, the State requires an
unpaid lunch break of at least thirty (30) minues be taken afier five (5) consecutive
hours of work. -

Work Plan The overall plan of activities for the Project created in accordance with the Contract.

The plan and delineation of tasks, activities and cvents to be performed and Deliversbles
to be produced under the Project as specified in Contract Agreement Part 3, Exhibits A
and C. The Work Plan shall include n detailed description of the Schedule,
1asks/activities, Deliverables, ¢critical events, task dependencies, and the resources that
would lead and/or participate on each task. See Contract Agreement Part 3, Exhibil F.

Written Deliverables

Non-Software written deliverzble Documentétion (letter, report, manual, book, other)
provided by the Vendor gither in paper or electronic format.

2018-01 Contract Agreemens Part 2
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STATE OF NEW HAMPSHIRE
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EXHIBIT A '

1 CONTRACT SCOPE AND DELIVERABLES

1.1

Provide Total System Maintenance and Support

Under the Contract, SymbioSys will be responsible for Maintaining and Supporting NHUIS for the
term of July 1, 2018 through June 30, 2020, with two additional extensions possible al the sole
option of the State for the periods of Juty 1, 2020 through June 30, 2022 and July |, 2022 through
June 30, 2024. Sec Firm Fixed Price table provided at Exhibit B Scction 1.1,

Maintenance and Support includes addressing outstanding defects, current support items awaiting
implementation, and previously identified enhancements requested, as well as providing business
analysis, and defect, enhancement and support ilem clearance for new itcms identified during the
Contract Term. Support item clearance will include coding, integration and unit testing, quality
assurance and user testing support.

* SymbioSys will provide Maintenance and Support that meets the demands of the NHUIS

application and its usc by NHES. NHUIS is available 24 hours per day, 7 days per week, and 365
days per year to the claimant, employer and staff users. This docs not include periodic downtime
for builds and maintenance. NHUIS encompasses multiple modules {Claimant, Employer, Staff,
InvestiCase and CollectiCase) and more than 600 screens. SymbioSys will be expected to provide
services not only during normal business hours, but as needed to run development and test batches,
support production baich, support biweekly and on-demand cmergency builds, hardware and
software upgrades that impact the application, and DolT server maintenance windows.

» Production batch is run Monday through Friday evenings, generally starting at 5 pm and
ending at or near midnight. Production timing and abend statistics can be provided upon
request. :

+ There are currently four (4) inslances in the test environment. Test batches are run daily and
environments are refreshed with morc up-10-date produciion data on an as-nceded basis. “Test
batch and refresh activities are a joint responsibility between Dol T and SymbioSys.

+ There are currently two (2) -instances of the development environment. SymbioSys runs
batch and refreshes as necded in these environments.

+ The biweekly build schedule includes all tested and passed fixes to defects, enhancemens
and support items.

+ Depending on the upgrade, some automated tools may be used but manual suppon is needed
the majority of the time.

- The optional normal maintenance windows are the last 2™ and 3" weekends of cach month;
urgent items are done on an as needed basis.

Situations that impact the claimants’ ability to file for benefils or cause the batch 10 abort must be

addressed as critical and generally cannot wail until the next.business day.

SymbioSys and its staff are required to b located near-site,of the Employment Security facility at
435 South Fruit Street, Concord, NH G3301. Any exception 10’ this requirement musi be approved by

2018-01 Exhibit A Contract Scope and Deliverables

{nitial Al Pages: HQ .
SymbioSys’ Initials __{ {f—- Exhibit A Page 1 of 38



STATE OF NEW HAMPSHIRE
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EXHIBIT A

the Agency prior to work being done.  Regular and multiple on-site meetings and activities will
take place throughout the Contract term, including but not limited 1o Monthly Progress Meetings,
Bi-Weekly Build Meetings and Hardware/Software Status Meetings, Weekly Project Manager
Mectings, sessions to discuss requested or recommended changes 1o the System, and batch issue
support as needed.

SymbioSys shall support any NHES system architeciure updates and/or changes.

1.2 Ongoing Software Maintenance and Support Levels

SymbioSys shall maintain and support the system in all material rcspchs as described in the
applicable program documentation afier delivery and through the completion of the contract term.

121

1.2.2

Maistenance Releases

SymbioSys shall make available to the Staie the latest program updates, general
maintenance releases, selected . functionality releases, patchcs and documentation al no
additional cost.

SymbioSys Responsibility

SymbioSys shall be responsible for performing on-site or remote technical support in:
accordance with the Contract Documents, including without limitation the rcqunremcnts
terms, and conditions contained herein.

SymbioSys shall maintain a record of the activities relaled to repair or maintenance
activitics perfonmed for the State; .

For all maintenance Services calls, SymbioSys shall ensurc the following information will
be collected and maintained: 1) nature of the Deficiency; 2) current status of the
Deficiency; 3) action plans, dates, and times; 4) expected and actual completion time; 5)
Deficicncy resolution information; 6§) Resolved by, 7) lIssue identificd by, and 8)
ldentifying number i.c. work order number., '

SymbioSys must work with the State to identify and roubleshoot potentially large-scale
System failures or Deficiencies by collecting the following information:: 1) mean timc
between reported Deficiencies with the Software; 2) diagnosis of the rodt cause of the
problem; and 3) identification of repeat calls or repeat Sofrware problems.

if SymbioSys fails to comect a Deficicncy within the allotied period of time stated above,
SymbioSys shall be decmed to have commilted an Event of Defauli, pursuant 10 Contract
Agreement Part 2, Section |3 Termination, and the State shall have the right, a1 its option,
to pursue the remedies in Contract Agreement Pant 2, Section 13: Termination, as well as 10
return SymbioSys’ product and receive a refund:for all amounts paid to SymbioSys,
including but not limited to, applicable license fees,|within ninety (90) days of notification
to SymbioSys of the State’s refund request !

20182-01 Exhibis A Contract Scope and Deliverables
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if SymbioSys fails to correct a Deficiency within the allotted period of time stated above,
SymbioSys shall be deemed to have committed an Event of Default, pursuant to Contract
Agreement Part 2, Section 13: Termination, and the State shall have the right, at its option,
10 pursue the remedies in Contract Agreement Pant 2, Section 13: Termination.

1.3 Qutstanding Defects, Enhancements and Support Hems
The following table is for illustrative purposes oaly end contains s dynamic list of the
funciional areas of the current NHUIS system that will require support.

As of 11/03/2017, there are a total of 210 defects, 120 enhancements and 96 support items
documented and outstanding.

'FUNCTIONAL AREA::. .-+ .| ADEFECTS '-?ENHANCEMENTS.Q SUPPORT -
e ;r e -uw.;" RV 0 1. 5 ITEMS

ot A
L} .
fv‘ oy s .\u1

Appeals il 3

Benefit Adjudication Unit (BAU)

- -]
[ ]

Benefit Payment Control (BPC)

Benefits Rights Interview (BR1)

Claimant Re-Write

CollectiCase

Continued Claims (CC)

Dala Validation (DV)

Employer Charges (EC)

Employer

- lnluniv | |wiv]le ]| —|w

Eligibility Review Interview (ER1)

Employment Services (ES)

Employer Wage Intake (EWI)

Federal

w

Fiscal

Global

Initial Clzims (1C)

wh
Tov[wlan e |t ]—=]=]oo ||~ f— s j
%)

InvestiCase

wviion| ol

Locks

[ %]

Mass Layofl

_
—_

L EY
F-9

Miscellaneous

W lw == ]|~ |0a

Monetary (Mon)

New Hampshire Contributions Tax
System (NHACTS)

Non-Monetary (NMQ) 10

Non-NHUIS

Overpayments (OP) 31 " 38

Pay Benefits (PB) - 2

[Ny PRy F. N U Y
1

¥,

Profiling

3@
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CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT A
@eﬂs |
‘| Reemployment & Ehgibility ‘ .
Assessment (RESEA) 3
Security 1
State Information Data Exchange :
System (SIDES) 1 ¥ |
Spidering 3 ) 7 ) ]
Trade Active Participants Report
(TAPR) ]
Technical i 1

FTOtals: v S8V T o o RPN |, 10 353 P 120~ 3R L B[R0 . 067557

1.4  Deliverables
SymbioSys shall complete the following deliverables response checklist:

L h_‘ ¥ DELWERABLE - PROJECTED'DELIVERY
' ‘l‘:&!"&w m}" 'f%’w I Pgryeed E | BT EEDATES T
NHUIS MAINTENANCE AND SUPPORT
Maintenance and Support — Year | Soltware (7/012018-06/30/2019
Maintenance and Support ~ Year 2 Software 07/01/2019-06/30/2020
Maintenance and Support - Year 3 Software 07/01/2020-06/3072021
Maintenance and Support — Year 4 Software 07/01/2021-06/30/2022
Maintenance and Support — Year 5 Software 07/01/2022-06/30/2023
Maintenance and Support — Year 6 _ Software 07/01/2023-06/30/2024
GENERAL
Conduct Kickoff Meeting Non-Software 07/052018
Status Meetings . Non-Software Monthly
Work Plan/Overal] Project Wrilten 07/1072018 ;‘ ;
Management Plan L
Existing and Future Support Software ' Ongoing -\5
llems -
i;::::? and Furure Defect Software Ongoing
Existing and Future
Enhancements/Development Software Ongoing
Work -

PLANNING AND PROJECT MANAGEMENT !
' Within five (5) business days of
the initiation of each identified

Conduct Project KickofT Meeting Non-Software

2018-01 Exhibit A Contract Scope and Deliverables
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contract
Project Status Reports Non-Sofhware Weekly
Within ten (10) business days of
. the initiation of each identified
Work Plan Wrinen project during the course of the
contract
Within ten (10) busingss days
after sign-off of the Business
Security Plan Written Requirements document for each
identified project dufing the
course of the contract
Communications and Change . ..
Management Plan Non-Software Ongoing
Requirements Traceability .
Matrix Non-Software Ongoing
Systems Interface Plan .
and Design/Capability Non-Software Ongoing
Testing Plan Non-Software Ongoing
Deployment Plan Non-Software Ongoing
End User Support Plan Non-Software Ongoing
Business Continuity Plan Non-Software Ongoing
Documentation of . e
QOperational Procedures Written Ongoing
TESTING
Con{!ucl System Integration Non-Software Ongoing
Testing
Conduct Unit Testing Non-Soflware Ongoing
Support Production Tests Non-Software Ongoing
Test In-Bound and .
Qut-Bound Interfaces Non-Software Ongoing
Support System Performance ' -
(Load/Stress) Testing . Non-Software . Ongoing
DEPLOYMENT OF UPDATES
Deploy epdates using build
schedule and in coordination Software Ongoing
with DolT and NHES )
Provide Documentation Written Ongoing
Execute Security Plan Non-Software Ongoing
2018-01 Exhibit A Contract Scope and Deliverables
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EXHIBIT A

B LTDN kT ¥ DEETVERABLE; ‘m'PR, PROJEGTED,
DELIVERARIE e b JBR e AT
OPERATIONS
Maintenance and Support Software 07/01/2018-06/30/2024
Conduct Project Exit Meeting Non-Software TBD

Additioonl Development Work

In the event of significant changes in State or Federa) law, rule or policy; economic conditions; or a
deciston of the State to pursue supplemental budget monies, additional development work that is
beyond the scope of normal Maintenance and Support may be required. The SymbioSys rates
outlined in Exhibit B will be usced to develap an estimate of cost for any such increasc in scope. Such
additional development and implementation work will be addressed through contract amendments,
Please also see Exhibit C.

1.6  SymbioSys shall support NHUIS interfaces described in the following table:

AGENCY- , svsrir;wsun@evs*rm FUNCTION . £ .| FREQUENCY
NAME il NAME (£x: HEIGHTS, . , (DAILY, WEEKLY, .
- W : BRJDGB_ ETC)* 3 . : ) 2_4{0311-!1.\’ ANNUALLY,
NHES EMTF_)( Pnntmg System Send check print file and D
correspondence file to EMTEX
for address checks and postal
ordering
NHES Imaging System Link in NHUIS 1o the Imaging | Adhoc
system
Citizens Bank | Receives electronic checks | Flat file is picked up by this D
that cleared and EFT error | Agency for processing
file from the bank
Citizens Bank | Sends electronic check file | Flat file is sent to Citizens D
and EFT issued to the Web Site daily
Bank
US Dept of Benefit Timeliness and .| SUN system = Quality Control | Q
Labor Quality (BTQ) skeleton (QC) loads file of skeleton data
data file (Bencfits and keys results of reviews,
timeliness and quality, Files buili 10 federal
non-moneiary workload.) specifications.
US Dept of Ul Required Reports — SUN system — Economic and W, M, Q
Labor Bencfits cl2ims and Labor Market Information
payment data, lime lapse {ELMI) keys data into system.
reparnts, appeals and other Fiat e for loads need to be
.| reports. built 10 federal specifications.
US Deptof Ul DATA VALIDATION ) SUN system — QC loads (flat) | M, Q
Labor (UIDV) exarzet files to extract files and keys results of
validate data on Ul review. Files built to federal
2018-01 Exhibit A Contract Scope and Deliverables
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EXHIBIT A
AGENCY.- LSYSTEM/SUBSYS 7FUNCTION . .¢ " ;| FREQUENCY
NAME#®  ; ENAMEEheGHTs, | L o F 4| @AY, vesuy.
I e 1 [ T paALY,
e 2 E . C)
Required report system, specifications. :
Multiple files. :
US Dept of Benefit Accuracy SUN system - QC loads w
Labor Measurement (BAM) and sample summary data file and
Denied Claims Accuracy sample selection data (fat
{DCA) files) and keys investigation
resulls manually,
NHES/JIMS Employment services data | Flat file of benefit information | D
and profiling status sent (o Job Match System
(IMS)
NHES/IMS Initial’Additional Send Initial/Additional Adhoc
Application data Application data to setup,
Resumé, work history etc.
NHES - New | Employer file — related Flai file transferred to NHUIS | D
Hampshire employer information ina | to update employer
Accounting fat file from NHACTS 10 Information
Contribution a NHUIS file for use in
Tax System charging process
{NHACTS)
NHES —New | Employer file of charges — | Flat file transferred to M
Hampshire in a flat fite from NHUIS NHACTS to update employer
Accounting to NHACTS Information
Coatribution
Tax System
{(NHACTS) .
NHES - New | Wages data for use within Database connection with D
Hampshire NHUIS NHACTS w
Accounting 4
Contribution -
Tax System r
(NHACTS) - g
NHES — New | State directory used for x Dalabase connection with D
Hampshire Match NHACTS
Accounting
Contribution
Tax System
{(NHACTS) :
Conduent SIDI] (State Information Access out-of-state claim Adhoc
(ICON) Data Inquiry) is a Web infonnalionll;nline
service transaction !
{
2018-01 Exhibit A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE
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EXHIBIT A
‘AGENCY . ':_Z-SYSTEMI'SUBSYSTEM JFUNCTION %. . !' . I-‘RE?’UENCYY pl
N; L . 3 s O ;Y f .
MMEF g ,2'&&‘2{%&““’, T T e S eyt
Conduent DDBI (Dastnbuuve Facilitates exchange of wage Q
(ICom) Database Index) information between the States
' ' and the Federal government
Conduent Interstate Benefit Inquiry Access wage information Adhoc
(ICON) (IBIQ) IBIQ is web service | online
transaction
Conduent [nterstate Connection Files created daily and D
(ICON) (ICON) system, uses exchanged nightly with
NHUIS wege and claimant | Conduent.
data to respond to
information requests from
other states. Updates
NHUS files with responses
from other states. CICS
transactions include [BI,
; (B4, IBS, 1B13, FCCC
Conduent [nterstate Connection Fllcs created daily and D
(ICON) (ICONY'system uses uchangcd nightly with '
‘ NHUIS SCO claimant data | Conduent.
10 respond to information
requests from other states.
Conduent Billing information to File sent 10 Conduent Q
(ICON) other states, uses charge
extract to develop bill 10 be
sent to other stales,
Transaction is IB6
Conduent Liable Agent Data Transfer | LADT file sent to Conduent w
{(ICON) (LADT) report on out-of- weekly '
. state claims, uses NHUIS
claimant data to generate
an extract file each week
Conduent interstate cross-match — Quarterly exiract file of claims | Q .
(ICON) ssn x-match 1o detect fraud | scnt to Conduent
- report is tun 1o check for
people filing in more than
one slate in an illegal
manner
Conduent Health Care Tax Credit File sent to Conduentto report | D -
(ICON) {HCTC) persons efigible for tax credit '
during unemployment
2018-01 Exhibit A Contract Scope and Delivcrables
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CONTRACT 2018-01
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EXHIBIT A
AGENCY :--svsrzwsunsvsrsy JFUNCTION -+ FREQUENCY
NAME B 1| NAME (EX: HEJGHTS, i o - “ (DALY, WEEXLY, . 1
ATE s muml:s. ETC) Q;v sy L ) : o . | MONTHLY, ANNUALLY;
K :r ! ol - L : e \ . ETC)f B
Conduent MSDEB (Qnancrly ucx File uploaded by WASP onto Q
(ICON) billing file sent to WASP ) | ACS websile
IRS 1099 - NHUIS read for 1099 file sent to IRS, extract A
claimant addresses and from NHUIS to update a
taxes withheld mainframe file with this
information.
NHES - TAA | NHUIS Extract for Trade Flat file to TAA Unit Q
: Act Participant Repon
(TAPR) federal
reguirement. '
NHES - TAA | NHUIS Extract for (PIRL) | Flat file to TAA Unit
federal requirement.
NHES - ATAA | NHUIS Extract for (ATAA | Flat file to TAA Unit Q
Activities report) fedeml
reguirement,
DHHS - New | FISCAL billing repont FTP file from and To DHHS W,D,M. Q,
Heights
DHHS - Child | Weekly x-match Ul and FTP file to DHHS w
Support Wapes ‘
DHHS - New | New Hires data from FTP D,W.MQ
Hire employer reports is
extracted and sent for
Child Support
Enforcement
NHES — ELMI [ Information on continued Flat file to ELMI 10 upload W, M
and initial claims sent to into PROMIS database -
Program to Measure weekly
Insured Unemployed
Statistics System
(PROMIS)
NHES - Separation information to Web service 1o and from D
SIDES Employers SIDES
NHES - Prison | NHES cross match from FTP file from Prison D .
Prison -
National Will receive national new FTP file from' DHHS w "
Directory of hire information to process
New Hire for possible Ul benefit
overpayments
NHES IP IP Block depending on the | Web service Adhoc
Block Rules will either direct the
2018-01 Exhibit A Contract Scope and Deliverables
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‘AGENCY JiSYSFEMSUBSYSTEM  [[FUNCTION .-:. ¢ i'| FREQUENCY. -
NAME .} ‘-'HNAMEcumcma . -2 ) 7 | oafly, weEKLy, -
T : amncu. r-:n:) L _ . . | MONTHLY: ANNUALLY,
. - e - v ETC) . -
User 10 Valnd NHU[S or
another placeholder
location
NHES EMTEX Printing System Send check print file and D
correspondence file 10 EMTEX
for address checks and postal
ordering
NHES Imaging System Link in NHUIS 10 the Imaging | Adhoc
system
Citizens Bank | Receives electronic checks | Flat file is picked up by this D

that cleared and EFT error | Agency for processing
file from the bank

Citizens Bank | Sends clectronic check file | Flat hile is sent to Citizens D
: and EFT issued to the Web Site daily
Bank :
US Dept of Benefit Timeliness and SUN system = Quatity Control | Q
Labor Quatity (BTQ) skeleton (QC) loads file of skeieton data
data file (Benefits and keys results of reviews.
timeliness and quality, Files built to federal
non-monetary workload.) specifications. .
US Dept of Ul Required Reports - SUN system — Economicand | W, M, Q
Labor Benefits claims and Labor Market Information

payment data, time lapse (ELMI) keys data into system.
reports, appeals and other Flat fite for loads need to be

reports. built to federal specifications.
US Dept of UI DATA VALIDATION | SUN system - QC loads (lat) [ M, Q
Labor {UIDV) extract files to extract files and keys results of
validate data on Ul review. Files buili to lederal
Required report system. specifications.
Multiple files.
US Dept of Benefit Accuracy SUN system = QC loads w
Labor " | Measurement (BAM ) and sample summary data file and '
Denied Claims Accuracy sample selection data (flat
(DCA) .| files) and keys investigation

results manually.

2018-01 Exhibit A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE
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EXHIBIT B '

Mot

1 DELIVERABLE PAYMENT SCHEDULE
I.I Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract with a maximum fixed price of $3,320,000.00 for the
initial term beginning on July 1, 2018 and ending on or before June 30, 2020. Two additional
extensions are possible at the sole option of the State for the periods of July 1, 2020 through June 30,
2022 and July |, 2022 through June 30, 2024, SymbioSys shall be responsible for performing its
obligations in accordance with the Contract. SymbioSys shall invoice the State monthly for annual
maintenance and support services in pro-rata installments equa) to 1/12" of the fixed pricing for each

year appearing in the price and payment tables below:

ANNUATMATREENAN CESRND SUFFORTE™Y 3 TERM ¥ - JAMOUNT. -
Maintenance and Support - Year | 07/01/2018-06/30/2019 $1,660,000
Maintenance and Support - Year 2 - 07/01/2019-06/30/2020 $1,660,000
MAINTENANCE AP_ID_SUPPORT. (INITIAL TERM) $3,320,000

EXTENDED ANNUATTMAINTENANCEAND SUEPORT/AT OFTION OESTATE -t
Maintenance and Support - Year 3 07/01/2020-06/30/2021 $1,739,500
Maintenance and Support - Year 4 07/0172021-06/30/2022 $1,739,560
MAINTENANCE AND SUPPORT (EXTENDED TERM 1)- ‘ £3,479,000
Maintenance and Support - Year 5 07/01/2022-06/30/2023 $1,819,000
Maintenance and Support - Year 6 07/0172023-06/30/2024 $1,819,000
MAINTENANCE AND SUPPORT (EXTENDED TERM 2) ' 53,638,000
TOTAL MAINTENANCE AND SUPPORT (YEARS | THROUGH 6) $10,437,000

1.2 Curreat SymbioSys Rates
The following table presents the proposed position rates for Development Work requested during
initial term of the Contract. ' ‘

Posifion Tiller 3. % 4 - * &  HourlyRate #
Project Manager $180.00
Lead, Client Services, BA, SME, QA ___$100.00
Lead, Batch - Release Management — Tech. QA " $120.00
Lead, Onlinc-Release Management — Tech. QA $120.00
Developers, Online $100.00
Systems Analyst - Batch Developer $100.00
Developers, Baich $95.00
Business Analyst - Subject Matter Expert, QA $90.00
Subject Matter Expert - BA, QA $100.00

7018-01 Exhibit B Deliverable Payment Schedule
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13 Future SymbioSys Rates
The following table presents the proposed hourly position rates for future Development Work during
applicable State Fiscal Year terms.

5 L D - T SEY | ASRESFYE] )00

P ER e I S | S S

- | Project Managcr 5185 $185 SI9O $190
Lead, Client Services, BA, SME, QA 3105 $105 310 $110
Lead, Batch-Release Mgmt.-Tech. QA $125 $125 | $130 $130
Lead, Online-Release Mpmt.-Tech, QA $125 $125 $130 $130
Developers, Online $105 $105 $110 $110
Developers, Baich ' : 5100 $100 $105 $105
Business Analyst- SME, QA $95] . $95 $100 $100
Subject Matier Expert - BA, QA '$105 $105 $110 £110

2 TOTAL CONTRACT PRICE

Notwilhstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State for Maintenance and Support
services exceed $3,320,000.00 (*Total Contract Price™) for the initial term. The payment by the State of
the total Contract price shall be the only, and the complete reimbursement to SymbioSys for all fees and
expenses, of whatever nature, incurred by SymbioSys in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

3 INVOICING ; .

SymbioSys shall submit correct invoices to the State for all amounts to be paid by the State. Ali invoices
submitted shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
SymbioSys shall only submit invoices for Services or Defiverables as permittcd by the Contract. [nvoices
must be in a format as determined by the State and contain detailed information, including without
limitation: itemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if appliceble.

Upon acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) calendar days ‘of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched,

2018-01 Exhibit B Deliverable Payment Schedule
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Invoices shall be sent to:
New Hampshire Department of Employment Security
Atention: Fiscal Accounts Payable
45 South Fruit Street
Concord, NH 03301

PAYMENT ADDRESS

All payments shall be sent to the following address: /
SymbioSys Solutions, Inc.
456 South Main Street, Unit 4
Concord, NH 03301

OVERPAYMENTS TO SYMBIOSYS

SymbioSys shall promptly, but no later than fifieen (15) business days, return to the State the full amount
of any overpayment or erroneous payment upon discovery or notice from the State.

CREDITS

The State may apply credits due to the State arising out of this Coniract, against SymbioSys’ invoices
with appropriate information attached. ' '

SURVIVAL

This Contract Agreement Part 3, Exhibit B, Deliveruble Paymeni Schedule, shali survive the termination
of the Contract, '

2018-0]1 Exhibit B Deliverable Payment Schedule
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I DEVELOPMENT AND IMPLEMENTATION

SymbioSys shall provide the State with the following Development and Implementation Services
pertinent to Contract Exhibit A and applicable to total System Maintenance and Support as well as
potential additional Development Work.

1.1 Key Components

» SymbioSys shall employ a development methodology that is structured, planned and controlled
10 ensure a successful outcome. This methodotogy includes but is not limited to:

Initiztion & planning
Pre-requirements
Requirements definition
Detailed project plan

Design specifications
Development & unit testing
Integration & testing

User Acceplance testing

« SymbioSys shall employ an approach that fosters and requires the participation-of the Siate
resources and uses their business expertise to assist with developing solutions 1o defect,
enhancement and/or support requests.

» SymbioSys, in conjunction with State personnel, shall manage the Work Plan and tasks,
manage and schedule staff, track and manage issues, maintain communication and report status.

» SymbioSys, in conjunction with State personnel, shall coordinate implementation timelines,
build and deployment activities.

1.2 Timeline

The timeline is set forth in the Work Plan.

1.2.1 Implementation

Implementation shall be structured to recognize interdependencies between the current
system and the changes created by the modifications and enhancements. Implementation
must design a structure for minimal disruption to the current system while maximizing a

timely execution of changes.

Processes will be documented, training established, and the application will be ready for
implementation in accordance with the State’s schedule,

2. IMPLEMENTATION METHODOLOGY

The SymbioSys team approach includes but is not limited to the following:

a. Analysis of Change Requests identified- impact 10 Corc design of the current NHUIS
! . .

2018-01 Exhibit C Development and Implementation
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b. Sequence work items in a manner that optimizes resources utilization, leverages prior tasks and -
includes time for both upfront analysis and design and end-line testing and implementation.

c. Methodology is iterative, inclusive and collaborative and secks active and timely panticipation of
identified State staff to carry out or suppornt completion of specific project tasks or activities..

d. Performonce of proper due diligence to understand all aspecis of an interface and the ability to be.
fully prepared for interactions with external agencies, ex: the Federal Government. SymbioSys
will rely on the State Project Manager to support and coordinate meetings as appropriate,
requested and needed. .

2018-01 Exhibit C Development and Implementation
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SECURITY REQUIREMENTS

‘SymbioSys shall ensure that appropriate levels of security are implemented and maintained in order 1o
protect the integrity and reliability of NHUIS, its information technology resources, dam, and services
provided based on the security requirements defined in Appendix G-2 of the Request for Proposal, which
are hereby incorporated. SymbioSys shall provide the State resources, information, and scrvices on an
ongoing basis, with the appropriate infrastructuse and sccurity controls to ensure business continuity and

to safeguard the confidentiality and integrity of State networks, Systems and data.
SymbicSys will use the State Harvest resource as a version control method for software development.
1.1 Application Security

IT Security involves all functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

1.2 loternal and External System Access

Users and staff members logging into the New Hampshire Unemployment Insurance System
(NHUIS) must go through an authentication process via a secured Lightweight Dircctory Access
Protocol (LDAP) server. No access is permitted to any systems without the user account and login
receiving proper confirmation from LDAP. Any remote access by staff would require the user to
not only have to go through the LDAP authentication listed above but we would slso require they
use our secure Virtual Private Nerwork (VPN).

Additionally, NHES and State of New Hampshirc Depantment of information Technology (DolT)
policies require a complex user name and password. This policy is outlined in the User Account and
Password Policy # NHS-08.27.2009-V6 which requires a minimom of a {0 Character password that
must contain upper case, lower case, numbers and special characters. This password will have o
forced change every 90 days. The system remembers the last 5 passwords, which cannot be used
again as a new password. Users have 3 attempts to login. After 3 failures the account is locked.
The most recent version of the Policy shall be provided to SymbioSys upon contract cxecution.

For the future, DolT is looking into changing the LDAP Security process with a new method,
NHES is currently investigating using Oracle Security and tables.

This shall include but is not limited 10:
» Develop software applications based on industry best practices and incorporating information
sccurity throughout the software development life cycle.
» Develop utilizing sofiware and hardware products that ar¢ supported by or compatible with
State and DoIT software and hardware products,

2018-01 Exhibit D Security Requircments
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¢ Perform a Code review prior to release of the application to the Siate to move it into
production. The code review may be done in a manner mutually agreeable to SymbioSys and
the State. Copies of the final, remediated results shall be provided to the State for review and
sudit purposes.

+ Follow change control process and procedures relative to release of code.

». Develop applications following security-coding guidelines as set forth by organizations such
as, but not limited to, Open Web Application Security Project (OWASP) Top 10, SANS
Common Weakness Enumeration (CWE) Top 25, or CERT Secure Coding.

» Make available to the State for review and sudit purposes all software development processes
and require training for application developers on secure coding technigues.

1.3 PCl1 DSS Payment Application Data Security Standard (PA DSS)

" NHUIS currently does not utilize payment card functionality, but may in the futare. At such time
as payment card functionality s added.in NHUIS, the SymbioSys (“Vendor™) will be considered a
“service provider” under Requirement 12.8 of the PCI DSS and must agree to following provisions.

1. PCI DSS Payment Application Daia Security Standard (PA DSS) - As the Vendor's product
is part of the processing, transmission, and/or storage of cardholder data it is hereby agreed
that:

a. Vendor agrees to participate in the Payment Card Security Standards Council (PCI)
Payment Application Data Security Standards program (PA DSS)

b. Vendor agrees to provide evidence of compliance with PA DSS prior to Conract
approval.

c. Vendor will immediately notify the NHES if it learns its application is no longer PA
DSS compliant and will immediately provide the NHES of the steps being 1aken to
remediate the non-compliance status, In no event should Vendor’s notification to the
WHES be later than seven (7} calendar days after Vendor leams it is no longer PA
DSS complaint.

i}

2. PCl DSS Requirement 12.8, Service Provider — If the Vendor provides services on the
_production environment used in the proccSSmg, tmnsmls.‘.ton and/or storage of cardhalder
“data, it is hereby agreed that:

a. Vendor agrees that it is responsible for the security of all cardholder data that it
obtains or possesses, including but not limited to the functions relaling to storing,
processing, and transmitting the cardholder daid.

b. Vendor attests that, as of the effective datc of this Amendment, it has complied with
all applicable requircments to be considered PCI DSS compliant, and has performed
the necessary steps to validate its compliance with the PCI DSS.

c. Vendor agrees to supply the current status of Vendor’'s PCl DSS compliance, and
evidence of its most recent validation of compliance upon execution of this addendum
1o Agency. Vendor must supply 1o Agency an anestauon of compliance al least
annually.

2018-01 E:;hibil D Security Requirements
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d. Vendor will immediatcly notify Agency if it learns that it is no longer PCl DSS
compliant and will immediately provide Agency the steps being taken 1o remediate the
non-compliance status. [n no event shall Vendor’s notification to Agency be later than
seven (7) calendar days after Vendor leams it is no longer PCl DSS compliant.

e. Vendor acknowledges that any indemnificalion provided for under the Contract
referenced above applies to the failure of the Vendor to be and to remain PCI DSS
compliant.

2018-0) Exhibit D Security Requirements
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SymbioSys shall provide the following Products and Services described in this Exhibit, including but not
limited to:

1 TESTING REQUIREMENTS

All 1esting and ncceptance addressed herein shall apply to testing the System. This shall include
planning, test scenario development, Data, and System preparation for testing, and exceution of unit
testing, System integration tes:mg, conversion/migration testing, instailation testing, performance,
and stress testing, Securily review and testing, and suppornt of the State during user Acceptance

Testing (UAT).

The following testing requirements are meant 1o encompass both defect fixing and various levels of
enhancements, both simple and complex. While some of the language may apply more to complex
implementations, the basic tencts of ptanncd complete and successful testing to ensure code and
system integrity remain.

1.1  Test Planning and Preparation

The overall Test Plan will guide all testing. The SymbioSys provided, State approved, Test Plan
will include, at a minimum, identification, preparation, and Documentation of planned tesiing, a
requirements traceability matrix, 1est variants, test scenarios, test cases, test scripts, test Data,
test phases, unit tests, expected results, and a tracking mcthod for reporting actual versus
expecied results as well as all errors and problems identified during test execution,

It is crucial that client training and testing activities not be abbreviated in order to mect Project
Implementation Schedules. Therefore, the State requires that the testing activities be
represented both in terms of effort and duration.

State testing will commence upon SymbioSys® Project Manager’s certification, in writing, that
SymbioSys® own staff has successfully executed all prerequisite Vendor testing, along with
reporting the actual testing results, prior to the start of any testing executed by State stalT. .

The Statc will commence its testing aRer receiving Certification from SymbioSys that the
State’s personnel have been trained and the changes are configured, deployed, and ready for
State testing. The testing wil! be conducted by the State in an environment indcpendent from
SymbioSys’ development environment.  SymbioSys must assist the State with testing in
accordance with the Test Plan and the Work Plan, utilizing test and live data to validate reponts,
and conduct stress and performance testing, at no additional cost.

1.2 Testing

Testing begins upon complction of the defect cnhancement or suppost item as required and user
training according 1o the Work Plan. Testing ends upon UAT Acceptance by the State.

2018-01 Exhibit E Testing Requirements
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SymbioSys must demonstrate that their testing methodology can be integrated with the State
standard methodology.

Unit Testiog

Application components are tested on an individual-basis to verify that the
inputs, outputs, and processing logic of cach application component functions
without errors. Unit Testing is performed in either the development environment or
a testing environment,

The goal is to find errors in the smallest unit of Software. If successful,
subsequent integration testing should only reveal ervors related to the integration
between application components.

(UAT)

System a.) Validatcs the integration between the individual unit epplication components
Iategration and verifies that the new System meets defined requirements and supports execution
Testiog of interfaces and business processes. The Systems Integration Test is performed in
A lest environment.
b.) Emphasizes end-to-end business processes and the flow of information across
applications. It includes all key business processes and interfaces’ being
implemented, confirms data transfers with éxternal parties, and includes the
transmission or printing of all electronic and paper documents.
c.) SymbioSys will conduct System Integration Testing, utilizing scripls developed,
as identified in the Test Plan, to validate the functionality of the System and its
interfaces. The Vendor will lso use System Integration Testing to validate
. modifications and fixes.
Installation Application components are installed in the System test environment 1o test the
Testing installation routines and are refined for the eventual production environment. This
activity serves as a-dry run of the installation steps in preparation for configuring the
production System. ’
User The User Acceptance Test (UAT) is a verification process performed in a copy
Acceptance of the production cnvironment. The User Acceptance Test verifics System
Testing functionality against predefined Acceptance criteria that support the successful
exccution of approved business processes.

a.) SymbioSys® Project Manager must certify in writing, that SymbioSys’ own stafl
has successfully cxecuted all prerequisitc SymbioSys lesling, along with reporting
the actual testing resulls prior to the start of any testing executed by State staff.

b.) The State will be assisted with o State approved Test Plan, test scenarios, test
cases, test scripts, test data, and expected results, as well as written Centification of
the Vendor's having completed the prercquisite tests, prior to the State staff
involvement in any testing activities

¢.) UAT will also scrve as a performance and stress test of the System. 1 may
cover any aspect of the new System, including administrative procedures such as
backup and recovery. The résults of the UAT provide evidence that the new System
meets the User Acceptance criteria as defined in the Work Plan,
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Performance
Tuoiog and
Stress Testing

1 SymbioSys shall assist the State’s System Administrators and Database

Administrators in configusing and tuning the infrastructure to support the soﬁwarc
throughout the pro;ect . ) |

Performance Tuning and Stress Testing:

Scope

The scope of perforrnance testing shall measure the system level metrics critical for
the development of the applications infrasrructure and operation of the applications

in the production envirorment. [t will include the measurement of respanse rates of
the application for end-user transactions and resource utilization (of various servers
and network) under various load conditions. These response rates shall become the
basis for changes and retesting until optimum system performance is achieved.

The application transactions shall be identified with specific roles and selected
transactions shall be recorded for the performance measurements. These will be
compared to baselines 1o dclenmnc if object and/or system performance increases as
changes are made.

Performance testing shall consider the full scope of the application infrastructure
with emphasis on the most heavily used or shared transactions. Performance testing
of the application will profile the identified user transactions and assist in the
identifying performance gaps to improve the most ¢ritical parts of the applications.

Responsibilities include identifying appropriate tunable parameters and their default
and recommended settings, developing scripts, which accurately reflect business
load and coordinating reporting of resuls. -

Test types

Performance testing shall use two different types of tests to determine the stability
of the application. They are baseline tests and load tests

Baseline Tests: Baseline tests shall collect performance data and load analysis by
running scripts where the output is broken down into busincss transactions or
functions. The test is like a single user executing a defined business transaction.
During baseline testing, each individuat script is run to establish a baseline for
transaction responsc time, throughput and other user-based metrics. Usually each
business transaction is executed muliiple times during a single test run 10 obiain an
average for the user-bascd metrics required for the performance testing cvaluations.
It must be noted that changes made to the code after baseline testing is completed
will skew the results collected to date. All effort will be made to provide a code test
base that is tested in the environment for probiems prior to the establishment of the
baseline, which are used in future testing and tuning efforts. Any changes
introduced into the environment after performance testing has started can

compromise the accuracy of the results and will force a decision to be made whether
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baseline results nced to be recreated.

Load Tests: Load testing will determine if the behavior of 2 system can be
sustained over a long period of time while running under expected conditions. Load
tests helps to verify the ability of the application environment under different load
conditions based on workload distribution. System response time and wilization is
measured and recorded.

Tuning

Tuning will occur during both the development of the new code and load testing,
Tuning is the process whereby the application performance is maximized. This can
be the result of making code more efficient during development as well as making
tuning parameter changes to the environment,

For infrastructure tuning, parameters will be identified for all components prior 1o
undertaking the load testing efforts. This should include a list of the varsiables, their
definitions, the default settings, range of acceptable senings and the settings as
testing begins. This will permit the team to identify the areas of most potential gain
and a starting point. Tuning is a process which is repeated until the team feels that
the systems are running at or near optimum performance.

Scheduling Performance and Stress Testing .
SymbioSys shall perform test planning. The steps for planning include

identification of application funciionality as well as what percentage of normal daily
use is represented by each function. This information will become the foundation
for scripting so that tests closely represent what loads in production will look tike.

SymbioSys shall provide definition and expectations from testing. This definition
should include who is in charge of testing and coordinating results, anticipated run
times, logs required for tracking, their locations and which technician is responsible
to track and providc them following each test to the 1eam.

Initial test runs shall be completed to establish that the tests and data sets can be run
to completion without crrors. The ratio of types of transactions which make up the
test shall be reviewed prior to the beginning of testing and then again once resting
has begun 1o make sure that testing accurately reflects the system performing in
production,

Initial tests shall be used to establish a baseline from which all subsequent tests will
be compared. No changes to the test scripts or dala ses (with the exception of
restores after each test) can be done to the test environment once tuning has begun
50 as to not damage the comparison to baseline results. The systems must be
restartied prior to each lest run to assure all cache is cleaned out. Al effont will be
made 1o run these tests at a time when system and nctwork infrastructure utilization

+
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doesn’t impact the results.

Post-test reporting and result assessment will be scheduled following each test. The
team will compare these results to the baseline and a determination must be made to
make additional changes to the parameter being tuned or retum to the prior
configuration and select another parameter to fune while keeping in mind that
significant changes to any on¢ parameter may requiré the retesting of some others,
Careful work on identifying dependencies up front should minimize this impact.

If defects are identified in the application during testing, they will be recorded. Ifa
change to the application is required new baselines will be established (and possibly
the execution of prior 1ests to validate changes with the new application).

When performing capacity icsting against a GUI, the focus will be on the ability of
the interface to respond to user input.

During stress/load testing the tester will attempt to stress or load an aspect of the
system to the point of failure. The goal being to determine weak poinis in the
system architecture. The tester will identify peak load conditions at which the
program will fail 1o handle required processing loads within required time spans.

Regression As a result of the user testing activities, problems will be identified that require
Testing correction. The State will notify SymbioSys of the nature of the testing failures in
writing. SymbioSys will be required to perform additional testing activities in
response to Stale and/or user problems ideatified from the testing results.

Regression testing means selective re-testing to detect faults introduced during the
modification effort, both to verify that the modifications have not caused unintended
edverse effccts, and to verify that the modified and refated (possibly affected)
System components still meet their specified requirements.

a.) When a programming change is made in response to a problem identified during
user testing, a regression Test Plan should be developed by SymbioSys based on the
understanding of the program and the change being madc to the program. The Test
Plan has two objectives: )

I. Validarc that the change/update has been properly incorporated into the program;
and

2. Validate that there has been no unintended change to the other portians of the
program. .

b.) SymbioSys will be expecled to assist with:

I. Creating a set of test conditions, test cases, and test data thal will validate thai the -
change has been incorporated correctly;

2. Creating a set of test conditions, 1est cases, and test data that will validate that the
unchanged portions of the program still operate correctly; and

3. Manage the cntire cyclic process.
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SymbioSys will be required to assess the risks inherent to the modification being
implemented and weigh those risks against the time and effort required for
conducting the regression tests. In other words, SymbicSys will be expected to
design and conduct regression tests that will identify any unintended consequences
of the modification while taking into account Schedule and economic
considerations.

Security IT Security involves all functions pertaining to the sccuring of State Data and
Review and Systems through the creation and definition of security policies, procedures and
Testing controls covering such areas as identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to cnsure they protect
the State’s hardware and software and its related Data assets.

Service Component Defines the set of capabilities tbat: -

Identification and
Authentication

Supports obtaining information about those
parties anempting to log onto a sysiem or
application for security purposes and the
validation of users

Supports thc management of permissions for
logging onto a computer or network

Access Control

’

Supports the encoding of data for security
purpasecs

Encryption

Supports the detection of illegal entrance into o
computer system

Intrusion Detection

Verification Supports the confirmation of authority 1o ¢ntera
' computer system, application or network
Digital Signature Guarantces the unallered state of a file

Supports the administration of computer,
application and nerwork accounts within an
organization.

User Management

Role/Privilege
Management

Supponts the granling of abilities to uscrs or
groups of users of a computer, applicalion or
network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of
activitics within an application or system

Input Validation

Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directorics on
the server.
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WORK PLAN

SymbioSys’ Project Manager and the State Project Manager shall agree upon the Work Plan no later
than ten (10) business days after the Effective Date. Continued development and management of the
Work Plan is a joint effort on the part of SymbioSys and State Project and Business Managers.

Detailed elements of the Work Plan are documented in SymbioSys’ submitted proposal Pages 66 1o
70 of 118, hereby included by reference, and include:

* Project Initiation

s Project kick-off

* Finalize Work Plan

» Triage and assessment ol current unassigned defect, enhancement and suppon items
- »  Triage and assessment of newly-identified items '

» Prioritization and clearance management of items

s Completion of items '

e Ptan for meeting 24x7 support needs

1.1  Assumptions

s The State shall provide team members with decision-making authority 0 support development
and implementation efforts.

e . The State shall provide reasonable access to the State personnel as needed to complete project
tasks. '

¢ Designated State [T systems personnel shall be available during normal working hours.

e SymbioSys shall use HARVEST to manage and track work and maintain version control.

¢ SymbioSys shall conduct monthly status meetings and provide reports that may include but are
not limited to action items, progress reports, test results and documentation,

The primary aspects and components of the proposed overall approach to Maintenance & Suppont of NHUIS
are delineated below:

1.

Project Initiation: : ,

The project will be initiated with a Project Initiation Meeting betrween the Project Sponsor (PS), the Starc
Project Manager (Statc PM), the SymbioSys Project Manager (Symb PM), and other State stafT identificd
by the State. This meeting will provide the opportunity for the participants to share lessons learned, restate
the management's vision vis-3-vis the role of NHUIS in supponing the agency through the foresecable
future, and for the team to agree upon the overall direction and approach for this maintcnance and suppon
endcavor.
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2. Project Kick-off:
The Project Kick-off Meeting will be the forum for he Project Sponsor to communicate to the entire
project team (core team members, extended team members, and other identified stakeholders): the
renewed expectations regarding the project; its critical success factors; expected levels and types of
participation and commitments from the project team members; the.next steps; project cutcomes; ete. The
project managers will share their perspectives on successes and lessons learned over the past six years, and
present the high-level approach for conducting this project. The Kick-olf meeting would conclude with a
brief Questions and Answers (Q&A) component to answer any high-level questions as well as to obtain
high-tevel feedback relating important tessons leamed by one or more of the meeling participants.

3. Finalize Work Plan:
Based on the feedback reccived from each of the above sessions (the Project Initiation Meeting, the Kick-
ofT meeting, and the Brainstorming session), the SymbioSys ProjectiManager will refine the Overal]
Approach defined in this section of the proposal, 10 create a formal Work Plan for the engagement.

The revised Work Plan will be distributed to the NHES Project Manager, and to all stakeholder
representatives identified by the NHES Project Manager, for their review and feedback. Two business
days {or a1 an agreed-upon timeframe) after the document is distributed 10 the reviewers, the document
will be jointly revicwed through 2 structured walkthrough session, The next two business days {or at an
agreed-upon timeframe) will be set aside for further individual review by the reviewers.

All agreed-upon feedback that is received during the structured watkthrough session and the subsequent
review period, will then be incorporated into the Work Plan to create the final Work Plan for the )

engagements.
i}

4. Knowledge Transfer Expectations:
Being the incumbent vendor, SymbioSys has no expectations with regard to knowledge acquisition at the
outsel of the contract. Moreover, all of the team members proposed for this engagement are well-versed
with NHUIS.

5. Triage and assessment of current unassigned items (as of the contracl start date):
The approach that SymbioSys proposes to use for addressing all currenily outstanding items is oullined
below:

This approach is an adaptation of the approach that was adopted at the inception of the current
engagement, to create a consensus-based prioritization siratcgy and plan for addressing all outstanding
Mainlenance & Support ilems.

a. SymbioSys Business Analyst(s) will first review all current open (unassigned) items with the
objective of identifying the potential for regrouping, repri'ori_l'izing and/or clearing these items. As
this Business Analysis exercise is expected to be in-depth, it is likely to be completed towards the
end of the first quarter of the contract. a
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b. Once the review and recommendations are complete, SymbioSys will work with identified NHES
work groups to review the items and recommendations for each team’s area of expertise. Through
multiple such sessions, the teams will come to an agreement about the priority and disposition of
items within their functional group.

c. SymbioSys will then focilitate a brainstorming session with the management team and a
representative from each work group, to determine if any outstanding items should be addressed as a
project for each functional area.

o [fthe consensus is to handle these as projects foreach functional area, the prioritization of each
functiona) area asid time schedule for each such project will be determined.
= Ifnot, the priorities of individual items (for each functional area) will be reviewed and finalized.

Through this approach, all current items that were open (unassigned) as of the start date of the contract,
will either be closed or find their way into one of the following two lists: {a) List of highest priority items
(or assignment to a developer, SIT tester and UAT tester; or (b) List of back bumner iitems.

» ltem that are assigned 1o a developer will follow a slightly modified version (as defined under
Completion of assigned work items in point 6 below) of the current Harvest process o move it
through the software development life cycle of development, unit testing, review, systems testing,
UAT, release planning and rellout,

e [iems that are on the back bumer will be addressed through the process elaborated under Review of
Back Bumer iterns (whether outstanding or newly-identified) in paint 6 below.,

6. Defect, enhancement & support request prioritization and clearance management:
At the beginning of the current NHUIS Maintenance & Support contract, SymbioSys had developed a
process document to describe the processes, tools, and roles of all project team membcers, with regard to
-Prioritization and clearance management of defect, enhancement and support requests. NHES WeCare and
SymbioSys have been following the guidelines set forth in that document to log, prioritize, assign, and
clear all defect, enhancement, support and analysis items on a day-to-day. basis.

SymbioSys proposes 1o fine-tune the current approach bascd on the successes and lessons leamed over the
past six years. Summarized below, are the key aspects of the proposed approach that will be adopted on
an ongoing basis o effectively handle current and future maintenance and support ilems:

Triage and assessment of newly-identified items (requests made afier the contract start date)

All newly-identified maintenance and support requests will go through a formal Business Analysis process
prior 1o cither classifying them as one of: Defect, Enhancement, or-Support items; 0r closing them out.
because they have already been (or are currently being) addrc;scd.' The process to address ali newly-
identificd items is as follows:
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1. SymbioSys receives a new request to the \YcCan: email group with a copy to the NHUIS Business
 Project Manager. All new requests should be identified as one of: (a) Potential issue; (b) Request
for a query or other support; or (c) 1dea for %" enhancement,

2. The SymbioSys Client Services Lead acknowledges the request and creates an Analysis (UA)
Harvest item with a precise description of the request. The Client Services Lead then carries o
preliminary analysis of the request,

¢ If the request pertains to a straightforward query or support request, the Client Services Lead
would create a Support (US) Harvest item and assign it to a SymbioSys leam member.
I a similar query/support request was carried out previously, a reference to that item is madc in
the new US Harvest item.

The UA item is then closed after appropriate notes are recorded.

» [f the request pertains to a suggested enhancement, the Client Services Lead would create a
descriptive and precise Enhancement (UE) Harvest item, and leave it in the open unassigned
stage.
1f a related closed Harvest item(s) (whether enhancement, defect or support) exists, a reference
to that item(s) is made in the new UE Harvest jtem,

If a related open Harvest item(s) { whether enhancement, defect or support) exists, the items
would either be merged into a single UE item, or a reference to that item(s) is made in the new
UE Harvest item, as deemed appropriate. ‘

The UA item is then closed after appropriate notes arc recorded.

« If the request pertains 1o a potential defect, the Client Services Lead will work with the '
Business Analyst to complete the required analysis to determine whether this is: truly a defect,
a suppont item, a potential enhancement, or an item that can be closed because it is not an issue.
Development team members may also be requested to aid in analysis and troubleshooting, if
necessary. Once analysis is complete, the findings and recommendations would be logged in
the UA Harvestitem. The UA item will then be assigned to the NHUIS Business Project
Manager for review, :

3. The Client Services Lead (and Business Analyst) meet with the NHUIS Business Project Manager
on a daily basis to review sll UA ilems that are assigned to him/her. The intent of this daily meeting
is to: .

« Review the recommendations of the Business Analyst and create an appropriate (UD, UE or US)
Harvest item, if needed.

« Categorize and prioritize the Harvest items so created.

. Assign'lhc highest priority itcms 10 a developer, and associate a 1arget (development)
completion date 10 the item, based on the Business Analyst's assessment. When assigning an
item to a developer, the group will also identify:

> Any related back bumer ilems that could be addressed along with this item.
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» The SymbioSys tester and the NHES UAT tester for the item

» Tentative timeframes for completion of development and full-fledged {pre-UAT) testing.

» Expected UAT release dates - so that the NHUIS Business Project Manager can then work
with the UAT tester(s) to proactively determine the test pre-requisites, test environment, and
test schedule for UAT of this item.

» Associate the items that are ot of the highest priority with the appropriate functional area, record
appropriate notation on the item in Harvest, and placed it on the back bumer.

+ Close out the UA item with appropriate notations.

Review of Back Bumner items (whether outstanding or newly-identified)
On a weekly basis, the Client Services Lead will meet with the NHUIS Business Project Manager to
review all back bumer items, to identify those that can move {along with eny related items in that

functional area) 10-the list of highest priority items.

Completion of assigned w0rk items

All items that are assigned to 8 developer will follow the current Harvest process to move it through the
software development life cycle of: development, unit testing, review, systems testing, UAT, release
planning and rollout. The primary differences between the proposed approach, and the approach that is
currently followed, are:

a. The recommendation that all resources (developers, testers, test environment, lest nceds; etc.) and
timeframes are proactively identified at the time of assignment. Additionally, all new assignments
will be made based on the current workload and availability of all resources (whether personnel or
otherwise).

The assignment of certain tasks may, at times, need realignment of priorities, timeframes and assignments
of previously assigned by incomplete tasks. These shookd be Exceptions, aot Norms.

b. The shifl in responsibility of full-fledged pre-UAT testing from the NHES team to the SymbioSys .
team. -

[

7. Plan for meeting the 24x7 support needs
in addition to working on the Maintenance & Suppon items identified in points 5 and 6 above, the
proposed team will be available 1o meet the 24x7 suppont needs in thc same manner as it is curently
doing. The entire Maintenance & Support team is in rcadiness to artend to, on a priority basis, any urgent
issues that are reported during normal business hours in any aspect or component of NHUIS.

After-hours 24x7 support will be provided 1o ensure that production batch runs arc fully supporied. For
this, the designated Batch Su;;pon person(s) for a given week will be announced ai the beginning of the
week. This person(s) will respond immediately to calls received from the NHES DolT Baich Operator.
SymbioSys will troubleshoot the reported issue, and will rcach out to other SymbioSys and/or NHES DolT
- staff, if needed. Once the problem is isolated, the NHES Dol T Batch Opcrator will be requested to
continuc the batch, cither as is, or after skipping the batch job that encountered the issue. Further follow-
© up actions, if any, that are needed on the pant of NHES, DolT and/or SymbioSys, arc addressed at the stan
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of the next business day.

The designated Batch Support person for any given day will also be responsible for supporting the test
batch runs on that day.

Additionally, SymbioSys will have other staff in readiness 10 antend to any urgent issues that may be
reported afier office-hours, in any nen-batch components of NHUIS.

8. Change Order process
The proposed team will be available during normal business hours to: (3) work on the Maintenance &
Support items as per the assigned priority and schedule as discussed in points 5 and 6 above; and (b)
address any after-hour needs as identified in point 7 above.

SymbioSys may initiate Change Orders if NHES requires any previously unplanned, high-priority, hard-
deadline items to be completed in a short timeframe. When such items are identified at any time during the
contraci period, the SymbioSys Project Manager will work with the NHES Project Manager, to determine
whether the priorilies of any of the items that are currently being worked on can be realistically shifted 10
reassign and divert resources towards completing the newly-identified high-priority item. {f this is niol
possible, the SymbioSys Project Manager will initiate a written Change Order for including the additional
time and/or resources to complete the newly-identified time bound project.

Please refer to Scope Coantrot Management in section IV (f): Topic 6 for the Change order process that
will be followed. This process will be in compliance with section H-25.7 on the RFP.

9. Issue escalation and resolution:
The SymbioSys Project Management methodology includes mechanisms for carly identification of issues.
Issues avoidance options are assessed as soon as the potential for an issue to arise is detected. Issues are
internally resolved by the SymbioSys team, wherever possible. All such issue fesolutions are documented
for presentation and validation at the upcoming project status meeting. Issues that need the involvement of
the client team members are brought io the attention of the designated person at the earliest possible
instance along with options for potential resolution, where available. All issues and their resolutions are
tracked for future reference.

The following Issue Escalation Matrix is proposed for expeditious resolution of any issues that may arise
during the course of the engagement.

SYMBIOSYS CONTACT STATE CONTACT RESOLUTEION
PERIOD
FIRST LEVEL | Cliem Services Lead NHES Business Project Manager 3 days
"SECOND LEVEL | Project Manager NHES Project Manager 4 days
TrIRD LEVEL | Contract Manager Project Sponso'r-' 5 days
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10. Ensuring success:
SymbioSys has been very successful in stabilizing NHUIS; working with NHES and DolT in keeping in
conemporary and well-maintained; actively providing our insights and feedback for improvements in
processes and solutions that increase the cost-effectiveness of Maintenance & Support; and being very cost
conscious in ensuring that each task that we carry out delivers the highest possible value for the time and
money expended by NHES.

SymbioSys will continue to provide the same exceptional level of service by leveraging the successes of
the current contract, and incorporating any Lessons Learned. The additional measures that wiil be
incorporated in the proposed approach are restated below:
a. Perform in-depth quarterly reviews to enable proactive assessments and correctmns, if any, to
processes, workflows, tools, workloads and priorities.
b. Incorporate pro-active planning into the process for prioritization and clearance management of
maintenance items.
SymbioSys believes that NHES, Dol T and SymbioSys have been able achieve grcat success with the
current Maintenance & Support project. The following core values have played a pivotal rolc in ensuring
the success of the effont: |
* Measure success by the degree of long-term value deliveced to our customers.

 Bring our experience to bear to effectively listen, ask questions, and inspire new ideas.

s Plan very thoroughly, and usc the plan as the tool for project management and timely risk
identification and mitigation; while being proactive and nimble in mﬁﬁing the plan, if necessary, to
continue marching towards the project’s goals.

e Assume ownership of responsibilities and tasks ar every level of the project team. Every team
member takes pride in their individual and collective work and is fully dedicated to the project’s
success. '

e Focus on quality at every stage — from conceptualizing the solution, to implementing and supporting
it.

+ Endeavor for excellence through continuous improvement based on Lessons Learned.

SymbioSys’ focus during the current Maintenance & Support engagement has been to support NHES is
the best possible way to facilitate them in serving their clients well. We have built a truly symbiotic
relationship with NHES and work with key stakeholders and users in various units within the agency to
facilitate them in being the gold standard in the services they provide.

11. Knowledge Transfer (at end, if needed)

" At the end of the contract tcrm, should the necd arise, SymbioSys wull work with NHES on an agreed-
upon approach and schedule to transfer knowledge to the parties identified by the agency.
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1 WARRANTY

Warranty periods as described in Section 1.2 below are not applicable to the firm fixed price
maintenance and support contract work. However, it is required that SymbioSys will stand
behind maintenance and support required by this Contract and correct any identified deficiencies
ina (|me|y fashion. All work requests, whether defect, support item or enhancemcm, will be
tracked via the Harvest software change management tool,

SymbioSys shall agree to maintain, repair, ond correct Deﬁciencis in the Sysiem Software,
including but not limited to the individual modutes or functions, at no sdditional cost to the State,
in accordance with the Specifications and terms and rcquirements of the Contract, including
without timitation, correcting all errors, and Defects and Deficiencies; eliminating viruses or
destructive programming; and replacing incorrect, Defective or Deficient Software and
Documentation.

5.1 Warranty Services

Warranty Services shail include, without limitation, the following:

a. Maintain the System Software in accordance with the Specifications, terms, and
requirements of the Contract;

b. Repair or replace the System Software or any portion thereof so that the System
operates in accordance with the Specifications, terms, and requirements of the
Contract;

c. SymbioSys shall have available 10 the State on-call telephone assistance, with
issue racking available to the State, twenty-four (24) hours per day and seven (7)
days a week with an email / telephone response within two (2) hours of request,
with assistance response dependent upon issue severity;

d. On-site additional Services within four (4) business hours of a request;

¢. Maintain a record of the activities related to Wamanty Repair or maintenance
activities performed for the State;

f. For all Warranty Services calls, SymbioSys shall ensurc the following
information will be collected and maintained:

1)  nature of the Deficiency;

2)  current status of the Deficiency;

3) action plans, dates, and times;

4y  expected and actual completion time;

5)  Deficiency resolution information;

6) Resolved by;

7)  Identifying number i.e. work order number;
8 Issue identified by;

g. SymbioSys must work with the State to identify and troubleshoot potentially
large-scale Software failures or Deficiencies. by colleclmg the following
information:

1) mean time between reported Deficiencies with the Software;
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2)  diagnosis of the root cause of the problem; and
3)  identification of repeat calls or repeat Software problems; and
h. All Deficiencies found during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by SymbioSys no later than five
(5) business days, unless specifi cally extended in wrmng by the State, at no
additiona) cost to the State.

If in the Event of Default, SymbioSys fails to correct the Deficiency within the allotted
period of time (see above), the State shall have the right, at its option: 1) declare SymbioSys
in default, terminate the Contract, in whole or in part, without penalty or liability to the
State and 2) to pursue its remedies available at law or in equity.

Notwithstanding any provision of the Contract, the State’s option to terminate the Contract
\ and pursue the remedies above will remain in effect unti! satisfactory complenon of the full
" Warranty Period. ‘ '

1.2 Warranty Period

Should a contract amendment result in a large-scale enhancement, request or implementation
project involving new functionality requiring a new module or modules, the State’s
expectations are outlined below. The Warranty Period will initially commence upon the
State issvance of a Letter of Acceptance for UAT and will continue for ninety (90) days. If
within the last thirty (30) calendar days of the Warranty Period, the System Software fails to
operate as specified, the Warranty Period will cease, SymbioSys will correct the Deficiency,
and a thirty (30) calendar day Warranty Period will begin. Any further Deficiencies with
the Software must be corrected and run fault free for thmy (30) days

13 Warrantles

13.1 System

SymbioSys shall warrant that the System must operate to conform to the
Specifications, terms, and requirements of the Contract.

1.3.2  Software -
SymbioSys shall warrant that the Software is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in
accordance with the Specifications. Software shall be archived and or version
controlled through the use of Harvest Software.

133 Non—lnfﬁnéemenl
SymbioSys shall warrant that it has good title to, or the right to allow the State to
use all Services, equipment, and Software provided under this Contract, and that
such Services, equipment, and Soflware (“Material™) do not violate or infringe any
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t

patent, trademark, copyright, trade name or other intetlectual” property rights or
misappropriate a trade secret of any third parny.

3.4  Viruses; Destructive Progromming

SymbioSys shall wammant that the Software will not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software
in accordance with the Specifications.

1.3.5 Compallb:hly

Symb:oSys shall warrant that aII System components, including any replacement or
upgraded System Software components provided by SymbioSys to correct
Deficiencies or as an Enhancement, shall operate with the rest of the Systcm
without loss of any functionality.

1.3.6 Professionat Services
SymbioSys shall warrant that all Services provided under the Comract will be

provided in a professional manner in accordance with industry standasds and that
Services will comply with performance standards.
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SymbioSys shall provide the following Training Services.

1 TRAINING SERVICES

s

SymbioSys shall provide support and assistance to the NHUIS Business Team and designated

individuals representing the department who will ultimately be responsible for providing end-user
training for any enhancements or changes to NHUIS.

Support and assistance may include:
»  QOverview of new or improved functionality
= Review of the workflow {or changes to the workflow)
* Physical demonstration of the new or improved functionality
= Discussion and Q/A session
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The requirements of New Hampshire Department of Employment Security RFP NHES 2018-01, with all

addenda, are hereby incorporated by reference into this contract.
' (

s
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EXHIBIT J

[N

SymbioSys Solutions, Inc.’s Proposal dated Sepiember 19, 2017, submitted in response to RFP
NHES 2018-01, is hereby incorporated by reference.

2018-01 Exhibit J Contractor Proposal by Reference

initiol All Pages:
SymbioSys' Initials ﬁé Exhibit J Poge 37 of 38



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT K

Attached are:
A. SymbioSys Solutions, Inc.'s Certificate of Vote/Authority
B. SymbioSys Solutions, Inc.'s Centificate of Good Standing
C. SymbioSys Solutions, Inc.'s Centificate of Insurance

2018-0} Exhibit K Certificates and Attachments

Initial Al) Pages: _ o
SymbioSys’ Initials 1{& Exhibit K © Page 380138



CERTIFICATE QF VOTE
{Corporation Without Scal)

I, _JYOTHI SHANKER , do hereby certify that:
{(Name of the Officer of the Corporation; cannot be contract signatory)

1. Iem the duly elected Officer/President of _SYMBIOSYS SOLUTIONS, INC, ,

(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors

of the Corporation duly held on _lapuary 19% 20}8:
(Daie)

RESOLVED: That this Corporation enter into the contract with the State of New
Hampshire, acting through its Dcparlmcm of Employment Security, for the provision of
Consulting Services as specified in RFP NHES 2018-01 (NH Unempioyment Insurance
System Maintenance and Support).

RESOLVED: Thet the _ Chief Operating Officer

(Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and al! documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem noccssary
desirable or appropriate.

i Thc foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the _24® day of _ January, 2018.

4. _ARVIND RANADE s the duly elected _Chief Operating Officer
(Name of Contract Signatory) (Title of Contraci Signatory)

{Signature ofﬂcvomur of the Corporation)

//L_ eV 4

VIKIG J. NOUN, Justica of the Peoce



State of New Hampshire
Department of State

CERTIFICATE

I, Willlam M. QGerdncr, Secretary of State of the State of New Hampshire, do hereby centify that SYMBIOSYS SOLUTIONS,
INC. [s 8 New Hzmpshire Profit Corperstion registored to trensect business tn New Hempshire on o«éwos.zoul further
cortify that &lf foca end documents requined by e Seaciary of Stetc’s office have been roccived end is in good standing & b &
this office is concerned.

Business 1D: 416682

IN TESTIMONY WHEREOF,

[ hereto act my hand and cmuse Lo be aflixed
the Scal of the State of Now Hampsbire,
ihis 4th day of August AD. 2017.

Gor ok

Williem M, Gardner
Sccretary of State




ACORD' CERTIFICATE OF LIABILITY INSUﬁANCE e
i 10/26/2017

[ TI0S CERTIRCATE 1S (SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOM THE CERTIRCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEI'WEEH THE ISSUING INSURER(S), AUTWD
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: ' If the certficats hoider s an ADDITIONAL INSURED, the policy(ies} must be sndomed. if SUBROGATION IS WAIVED, subject to
the terms and conditioms of the policy, mmmmmnmom A statament on this certificate doss not confer rights to the
certificate hoider In Beu of such endorsementis).

PROCUCER .- bonna Peirce ,
Yoy losurance Group - Mashus b A {603)083-1587 |28 sy 14031 883-0397
350 Main St mdom.p.‘.t:couoyimuuco.ce-
DESURTR(S) AFRORTING COVERAOR wcs

Naphua wB 03080 miunena Sartford Casvalty Ingurancs Co 29424
IsuRED ! »Gresn Mountain rus Co 20680
3ymbiosys Sclutions, Inc. | MoumER ¢ Pwin City Fire Ine Co R 29459
456 3 Main 3Jt PSURER D ; :

' L MIURERE ;
Concord NH 03301 DSURER P ;
COVERAGES CERTIFICATE NUMBERMaster 11/2017-2028 ' REVISION MUMBER:

THS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO-THE INSURED NAMED ABOVE FOR THE POLICY PERXOD
IMDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTMFICATE MAY BE ISSUED OR MAY PERTAIN, THE DNSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM IS SUBJECT TO ALL THE TERMS, 1
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LDKITS SHOWM MAY HAVE BEEN REDUCED BY PAJD CLAIMS.

e TYPE OF ueSURANCE E o PQUICY AR Uty
X | COMMEROAL QEINERAL UABSITY BALCH OCCURRENCE 3 2,000,000
A _]ms-m mocwa M 3 309, 200
(YT TILE] 13/1/2017 | 11/1/2019 | MED EXP jarwy crmparmor) [ 9 10,000
[ x| 83008 Masitions) Tnsured endt PERSOMML A ADVMGRY |3 2,000,000
GENL AGGREGATE LsiT APPUES FEN. GENERAL AOGREGATE 3 4,000,000
x Jroucy (2] 28 [Jiox : PHODLCTS -COMPIOPAGT |3 4.000, 000
OTHER: ’ 3
AUTDMOBIE LABILITY s
i (£ ey 1:999.999
sl ANY AUTO BOCLY INJURTY (Per parson) | §
&o& ° AYTOS ° 70000448 12/11720171{12/11/2038 | DOCKLY WIURY (Per scridert)| 1
X | NON-OWNED [PROPERTY DARALE s
|2 | HrED AUTCS AUTQS ' | {Per sopider}
yrineures moxriet cortined | 1,000,000
|| iU Las ocoue EACH OCCURRENCE s
EXCESI UAD CLAIMS-MADE NGOREGATE [
3 3
M0 EXPLOTERY LABITY W osuster m 2 57ATIE
ANY PROPIETORP AR TMEREXECUTIVE AL WA ‘smal: Arviad lansds . EL EACH ACOODENT s 100,000
c ('l-t-uhlm O4WICRIDEIL 11/1/2017 | L1/1/2010 | £L OSEASE - £4 EPLOVER 3 100,000
SCRIPTION OF OPERATIONS bulow azol: Jyothi Jhavier EL DISEASE - POLICY LT | 3 300,000
A | Yechnology Errors & QusBAPRLO2 117172017 | 317072000 | Enen GracnLim 1,000,000
Onissien Liability cowverage AQoregis bl 1,000,000

OERCIPTION OF QPERATIONS / LOCATIONS / VEMCLES (ACORD 131, Addiional Rewaria Scheduls, msy be stached ¥ mere spacs b required)
Operations usual & custonary for Computer Prograimmer & Joftware Design. Any Person or Organisation

including Certificate Holder ie additional insured if written sigmed contract, agreement, or perait to
such sxists pricor to loss subject to form indicsted above in General Liability section.

CERTIFICATE HOLDER . CANCELLATION

{603)220-4080 Xaren.A.Levchuk@nhes.nh.go
SHOULD ANY OF THE ABOVE DESCRIOED POLICIES BE CANCELLED BEFORE
THE EXMRATION OATE THEREQP, NOTICE WLl BE DELVERED iIN

New Hampshire Employment kcurity ACCORDANCE WITH THE PROVISONS.

Attn: Karen A. Levchuk, Easq., Counpel

45 Scuth Fruit Street
Concord, NH 03301 . AUTHORIZED REPRESENTATIVE

lnichael Foy/HCAROL A A Aoy

© 1688-2014 ACORD CORPORATION. All ights reserved.
ACORD 25 (2014/01) The ACORD name and togo are registered marks of ACORD
INSOZS o



