STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 26,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment with Interactive Voice Applications, Inc. (IVA) of Dallas, Texas (VC# 172579), in
the amount of $54,000, from $155,000 to $209,000, for software enhancements and to extend the
ongoing support, maintenance, and hosting services provided for the email-based Random
Moment Sample service.

2) Further authorize DolT to extend the contract for three additional years, from July 1,
2016 to June 30, 2019 for the provision of those services.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to
reimburse DolIT for this contract is 58% General Funds and 42% Federal Funds. Funding is
available in the following account, as follows with the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office if needed and justified and subject to approval
of the future biennial budgets.

ICAT#-DEPT#AGENCY#-ACTIVITY#ACCTG UNIT#- DEPT
FY NAME-AGENCY NAME-ACCTG UNIT NAME JOB # AMOUNT TOTALS
ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
03950121 $15,000.00
2017 | 01-03-03-030010-76950000- DolT- IT for DHHS $18,000.00
038-500176 — Online Services 03950174 $3,000.00
03950121 $15,000.00
2018 | 01-03-03-030010-76950000 - DolIT- IT for DHHS $18,000.00
038- 500176 - Online Services 03950174 $3,000.00
2019 | 01-03-03-030010-76950000 - DoIT- IT for DHHS 03950121 $15,000.00
038- 500176 - Online Services $18,000.00
03950174 $3,000.00
GRAND | $54,000.00
TOTAL

“Innovative Technologies Today for New Hampshire’s Tomorrow”




Her Excellency, Margaret Wood Hassan
and the Honorable Executive Council

April 26, 2016
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EXPLANATION

This contract amendment is sole source because the application works well and it is less
expensive to purchase annual maintenance than to procure and implement a new system. IVA is
the only vendor with technical access and legal authority to maintain this software.

On December 21, 2006, the Department of Information Technology and the Department
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL
BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, The Union Leader. Two companies submitted proposals: Interactive
Voice Applications, Inc. and Public Consulting Group, Inc. DHHS determined that Interactive
Voice Applications, Inc. met the minimum qualifications of RFB 2007-067 and since their bid
was the lower of the two, they were selected as the winner of this bid competition. The Governor
and Executive Council approved this contract on June 13, 2007, Item #20, and subsequently
amended it on October 3, 2012, Ttem #5; June 19, 2013, Item #24.

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from Family Service Specialists, Child Protective
Service Workers, and Juvenile Probation and Parole Officers, then document the responses, make
follow-up calls as necessary, and enter the data into a computer system to generate statistics to
use in allocating costs to federal programs.

Email based Random Moment Sample service is being utilized by many states as it
provides increased efficiency, accuracy, and clearly documented audit trails, as well as on-line
training and management reports, not currently available. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropriation.

Consideration of this request is respectfully requested.
Respectfully submitted,

i
e :

Denis Goulet
Commissioner

DG/mh
Contract #2007-067C
A&E RID #18527



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 26, 2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your request to have DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as described below and referenced as DolT No. 2007-
067C.

This is a request to amend a contract for software enhancements and to extend
the ongoing support, maintenance, and hosting services provided for the email-
based Random Moment Sample service. The amount of the contract amendment
is $54,000.00, increasing the total contract amount from $155,000.00 to
$209,000.00. The amendment will become effective upon Governor and
Executive Council approval through June 30, 2019.

This letter will accompany the Department of Information Technology’s submission to
Governor and Council.

Sincerely, D
s
Denis Goulet
DG/mh
2007-067C
A&E RID #18527

cc: Grant Beckman, DHHS

Innovative Technologies Today for New Hampshire’s Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-067, on
June 13, 2007, Item #20, and amendment on October 3, 2012 (Item #5), and again on June 19, 2013 (Item #24) (herein
after referred to as the “Agreement”), Interactive Voice Applications, Inc. (IVA), of Dallas, TX, (VC #124608) agreed
to supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the
Department of Health and Human Services, certain sums as specified therein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, federal regulations require the Department of Health and Human Services revise the Random
Moment Sample software to maintain program compliance:

WHEREAS, the Department wishes to engage IVA for three additional years to provide support, maintenance,
and hosting services for the IVA Random Moment Sample service;

WHEREAS, the Department wishes to extend the contract expiration date to June 30, 2019; and

WHEREAS, the Department wishes to increase the Contract price by $54,000 to bring the total contract price
to $209,000.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by amending the completion date from June 30, 2016 to June

30, 2019;
2. Amend Section [.8 of the Agreement (Page 1) by increasing the Price Limitation by $54,000 from $155,000 to

$209,000.

3. The Agreement is further amended as described in Table 1:
Table 1

Contract
#2007-067
AMENDED TEXT
Statement

of Work (SOW)
Section Number
SOW Section 1.2 Delete Section 1.2 Order of Precedence, and replace with:
Order of
Precedence 1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.

State of New Hampshire, Office of Information Technology Contract 2007-067.
Contract 2007-067 Amendment A

Contract 2007-067 Amendment B

Contract 2007-067 Amendment C

RFB 2007-067 Online Email Based Random Moment Sample Service dated
December 21, 2006 with Addendum #1 incorporated; then

g. The IVA Proposal to RFB 2007-067, dated January 17, 2007.

s acT

Initial all pages
Vendor Initials X - Page 1 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

SOW Section 2.1 Delete the following language from Section 2.1 Term:
Term
The Contract shall begin on the Effective Date and extend through June 30, 2016.
And replace with:
The Contract shall begin on the Effective Date and extend through June 30, 2019.
SOW Section 4.4 44 State Contract Manager
State Contract The State shall assign a contract manager who shall function as the State’s representative
Manager with regard to Contract administration. The State Contract Manager is:
Michael O’Neil
Department of Information Technology
27 Hazen Drive
Concord NH 03301
TEL: (603) 230-3459
EMAIL: michael.oneil@doit.nh.gov
SOW Section 4.5 4.5 State Project Manager
State Project The State shall assign a project manager. The State Project Manager’s duties shall include
Manager the following:
a. Leading the Project;
b. Engaging and managing all Contractors;
¢. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of Change proposals; and
g. Managing stakeholders’ concerns.
The State Project Manager is:
Grant Beckman
Department of Health and Human Services
129 Pleasant Street, Concord, NH 03301
TEL: (603) 271-9393
EMAIL: gbeckman @dhhs state.nh.us
Contract #
2007-067 AMENDED TEXT
Exhibit A
Section Number
Section 2.2 Add the following to the table in Section 2.2:
Implementation
Schedule - 18 [ Ongoing technical support and Non-Software On-going
Activities, maintenance (Operations)
Deliverables, and
Milestones
Contract #
2007-067 AMENDED TEXT
Exhibit B
Section Number
Section 1 Delete the first paragraph of Section 1: Deliverable Payment schedule and replace with:
Deliverable
Payment Schedule

Initial all pages
Vendor Initj

Page 2 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $209,000 for the period from the
Effective Date through June 30, 2019. IVA shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow IVA to invoice
the State for the following Activities, Deliverables, or Milestones at fixed
pricing/rates appearing in the price and payment tables below:

Section 1 Add the following lines to Table 1: Activity, Deliverable, or Milestone Price and Payment
Deliverable Table:
Payment Schedule
Eleventh Year Operation Non-
11 |Cost Software | 6/30/2017 18,000
Twelfth Year Operation Non-
12 |Cost Software | 6/30/2018 | 18,000
Thirteenth Year Operation Non-
13 |Cost Software | 6/30/2019 | 18,000
Section 2 Delete Section 2 and replace with:

Total Contract
Price

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed $209,000 (“Total Contract Price”). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all fees and expenses, of whatever nature,
incurred by IVA in the performance hereof. The State will not be responsible for
any travel or out of pocket expenses incurred in the performance of the Services
performed under this Contract.

Section 3
Invoicing

Delete the following language from Section 3:

Invoices shall be sent to:

Department of Health and Human Services
Reporting and Analysis Services

¢/o Adrian Henderson

129 Pleasant Street

Concord, NH 03301

And replace with:

Invoices shall be sent to:

Department of Health and Human Services
Reporting and Analysis Services

¢/o Grant Beckman

129 Pleasant Street

Concord, NH 03301

Initial all page
Vendor Initialt“

Page 3 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Table 2 Contract 2007-067 - ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT AMENDMENT TYPE APPROVAL CONTRACT
AND DATE AMOUNT
AMENDMENT
NUMBER
2007-067 Original Contract June 13, 2007 $85,000
ltem #20
2007-067 First Amendment Oct. 3,2012 $30,000
Amendment A Item #5
2007-067 Second Amendment June 19, 2013 $40,000
Amendment B Item #24
2007-067 Third Amendment Upon G&C $54,000
Amendment C Approval
CONTRACT TOTAL $209,000

Remainder of page left intentionally blank.

Initial all page
Vendor Initia Page 4 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

\.- L}%‘Date: 4/22/2016
R. Young, Presid

Interactive Voice Applications, Inc

Corporate Signature Notarized:
STATE OF __Texas

COUNTY OF -Ballas- Yot
On this the éﬂay of __April , 2016, before me, ﬂ“‘\ﬁoﬂ uelh C'DX , the

undersigned Officer__John R. Young , personally appeared and acknowledged her/himself to be the
President ,of _Interactive Voice Applications , a corporation, and that

she/he, as such President being authorized to do so, executed the foregoing
instrument for the purposes therein contained, by signing the name of the corporation by her/himself as

John R. Young, President .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: |7~ R LO

(SEAL)

State of New

gy

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

q\mpshire

Date: ?(z sz 214

Approved by the Attorney General (Form, Substance and Execution)

gcsmu/u A Qe Aly  pue 5[2[20/6

tate of New Hampshire, Department StNustice

AJ-HF/’)M?(

Initial all pages
Vendor Initials Page 5 of 5



State of Nefo Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Interactive Voice Applications, Inc. a(n) Texas corporation, is authorized to
transact business in New Hampshire and qualified on April 12, 2007. T further certify that

all fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this I* day of April, A.D. 2016

ey Sl

William M. Gardner
Secretary of State




Ms. Mikki C. Hughes

BFA/Contract Unit

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

April 14™, 2016
Dear Ms. Hughes,

Attached please find the New Hampshire Certificate of Good Standing necessary for one or more of the
contracts between the State of New Hampshire and our company, {nteractive Voice Applications, Inc.

Please let me know if you have any questions.

Sincerely,

%Jxm K j”szg/
{

President

john@ivacsp.com
(817) 609-8116 (Office)
(214) 361-2686 (Fax)

www.ivacsp.com Interactive Voice Applications, Inc. (817) 609-8110
PO Box 670991, Dallas, TX 75367




CERTIFICATE OF VOTE

(Corporation without Seal)

|, _Charnette Young , do hereby certify that:
(Name of Clerk of the Corporation; cannot be contract signatory)

1. lam aduly elected Clerk of _Interactive Voice Applications, Inc.
(Corporation Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of
the Corporation duly held on _April 22, 2016 :

(Date)
RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE Ser\/ices,

RESOLVED: That the President
(Titte of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
the _22nd day of _April , 2016 .
(Date Contract Signed)

4. __JohnR. Young is the duly elected
President

(Name of Contract Signatory) (Title of Contract Signatory)

of the Corporation. / W /
(Signature of CI of he Corporation) )\

STATE OF NEW HAMPSHIRE

ty of Dallas @y
County o Zf“'
The forgoing instrument was acknowledged before me this -22nd- daylof _April , 2016

By Charnette Yoqu“"“h
(Name oné ge M&;tion)

XY I %,
S DRy PUBS -..ep'o', «~_—tNotary/Public/Justice of the Peace)
(NOTAR3§.AL>9 " Ipo ~
=9 Y X - Commjssion Expires: Q’L{ [(z
- C i . -
ped vse -
5* KEAN Q;\g?;-" s
” .'o )47E OF“ \fb..‘ S
” R 1p \7.9?.- ~
”’ J..-..... Q % \\\
’l UNE 41 2 \\\\
'\
NH DHHS, Office of Busnrusl:,'(!aerahons July 1, 2005
Bureau of Provider Relationship Management Page 1 of 1

Certificate of Vote Without Seal
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DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE 4/25/2016

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).
["PROBUCER

> Y o
ACORD
S

CONTACT
NAME;
PHONE

BALDWIN-COX AGENCY LLC/PHS (. No By (866) 467-8730 FA%,NO): (888) 443-6112

507965 P: (866) 467-8730 F:(888) 443-6112 EDORESS:

PO BOX 33015 INSURER(S) AFFORDING COVERAGE NAICE

SAN ANTONIO TX 78265 INSURERA: Hartford Lloyd's Ins Co 38253

INSURED iNsuRerB: Trumbull Ins Co 27120
INSURER C :

INTERACTIVE VOICE APPLICATIONS, INC INSURER D :

PO BOX 670991 INSURERE :

DALLAS TX 75367 INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL{SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSR | wvp POLICY NUMBER (MM/DD/YYYY) p LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 1,000,000
X DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) 500,000
A [ X| General Liab X 46 SBM VG6803 04/16/2016| 04/16/2017 | MEDEXP (Any one person) 10,000
PERSONAL & ADV INJURY 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 2,000,000
POLICY D 5’?&‘ Loc ProDUCTS - compiop acé |52, 000, 000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) 1,000,000
ANY AUTO BODILY INJURY (Per person) s
ALL OWNED SCHEDULED .
A AUTOS AUTOS 46 SBM VG6803 04/16/2016| 04/16/2017 | BODILY INJURY (Per accident) |s
NON-OWNED PROPERTY DAMAGE
X [ HIRED AUTOS| X AUTCOS (Per accident) 5
g
UMBRELLA LIAB OCCUR EACH OCCURRENCE A
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DEDl IRETENTION 3 5
WORKERS COMPENSATION X PER l OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE  YIN E.L. EACH ACCIDENT 1,000,000
OFFICERMEMBER EXCLUDED? VA -
B |(Mandatory in NH) D 46 WBC AN9165 03/27/2016| 03/27/2017 |EeL Disease-eaempovee 1, 000, 000
if yes, describe under : $
DESCRIPTION OF OPERATIONS below EL oisease-poucyumt |1, 000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

27 Hazen Drive
Concord, NH 03301

NH Department of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

/7% /17&01&/\&_/

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSIHIRE
DEPARTMENT OF INFORMATION TECHN@LOGY _
27 Hazen Dr., Concord, NH 03301 R BT 3
Fax: 603-271-1516 TDD Access: 1-800-735-2964 LBy e
www.nh.gov/doit R

i

i

Peter C. Hastings
Acting Commissioner

May 23,2013

His Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House
Concord, New Hampshire 03301. : M ( Q

REQUESTED ?ACTION

1. Authorize the Department of Information Technology (DoIT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment with Interactive Voice Applications, Inc. (IVA) of Dallas, Texas (VC# 172579), in
the amount of $40,000, from $115,000 to $155,000; for software enhancements and to extend the
ongoing support, maintenance, and hosting serv1ces provided for the email-based Random
Moment Sample service. v

2. Further authorize DolT to extend the contract tfor two additional yeérs, from July 1, 2014 to
June 30, 2016 for the provision of those services. !

I

|3
100% Other (Agency Class 27) Funds; the agency Class 27 used by DHHS to
reimburse DoIT for this contract is 5§% General Funds and 42% Federal Funds. Fundmg is
available in the following account, as follows W1th ‘the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office uf needed and justified and subject to approval
of the future biennial budgets.

i
A

, T#DEPT#-AGENCY#ACTIVITY#ACCTG UNI';#— DEPT o et
FYy . ‘IAME-AGENCYNAME—ACCICUNITNAME E |- JOB # ‘AMOUNT | -TOTALS
% ] S S
' {CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNTJDESC | N [ '
2014 01-03-03-030010-76950000- DoIT- IT for DHHS 03950121 | $10,000.00 $ 10,000.00
038-500176 — Online Services
2015 01-03-03-030010-76950000 - Dol T- IT for DHHS 03950121 $15,000.00 $15,000.00
038- 500176 - Online Services §
2016 01-03-03-030010-76950000 - DolIT- IT for DHHS 03950121 $15,000.00 $15,000.00
038- 500176 - Onhne Serv1ces i
R Contract #1002142 )




Her Excellency, Margaret Wood Hassan
And the Honorable Executive Council

May 23, 2013

Page 2

EXPLANATION

This contract amendment is sole source because Interactive Voice Applications, Inc. is
the sole owner of the proprietary software code. They are the only vendor with technical access
and legal authority to maintain this software. :

On December 21, 2006, the Department of Informatlon Technology and the Department
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL
BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, the Union Leader. Twoicompanies submitted proposals: Interactive
Voice Applications, Inc. and Public Consultmg Group, Inc. DHHS determined that Interactive
Voice Applications, Inc. met the minimum qualifications of RFB 2007-067 and since their bid
was the lower of the two, they were selected as the winner of this bid competition. The Governor
and Executive Council approved this contract on Jun¢ 13, 2007, Item #20.

Under this firm fixed price contract, Interactive Voice Applications, Inc. software
performs email random moment sample services for the Department of Health and Human
Services for Fiscal Years 2008 through 2016. The ﬁmdmg for $30,000 will be used to purchase
the necessary ongoing software maintenance and! }‘technlcal support to keep the application
working and maintain security standards. Technical isupport for the system administrators is also
provided. The additional $10,000 will be used to enhance the applications as specified by the
federal government for program compliance. |

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 mmal phone calls per quarter. During these
calls, staff had to obtain program/activity codes from‘Famﬂy Service Specialists, Child Protective
Service Workers, and Juvenile Probation and Parole Oﬁ'lcers then document the responses, make
follow—up calls as necessary, and enter the data mto a computer system to generate statistics to
use in allocating costs to federal programs. ;

Email based Random Moment Sample serv1ce is being utilized by many states as it
prov1des increased efficiency, accuracy, and clearly’documented audit trails, as well as on-line
training and management reports, not currently avallable Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropnatlon

Consideration of this request is respectfully requested

ﬂ‘ lly; Zubmmed
“ ete;

r C. Hastings
PCH/Itm

Contract #2007-067
A&E RID #12824

o e o s



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

" www.nh.gov/doit

Peter C. Hastings
Acting Commissioner

May 23, 2013

Nicholas A. Toumpas, Commissioner i
State of New Hampshire '
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification thai the Department of Information Technology
(DoIT) has approved your request to have the DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as described below and referenced as DoIT No. 2007-
067B. ; ’

This is a request to amend a contract fori} enhancements and the renewal of
support and maintenance for email-based Random Moment Sample services that
replaced the in-house, non-email based software formerly used at the Department
of Health and Human Services (DHHS). Th:e amendment will become effective
upon Governor and Executive Council approval through June 30, 2016. The
amount of the contract amendment $40,000 jincreasing the total contract amount
from $115,000 to $155,000.00. This project is set forth in the DHHS Strategic
Information Technology Plan: Project Number 85 titled: OMBP/EDW, Redesign,
Rebuild of FARS, dated October 21, 2005, Section VII.

. This letter will accompany the Department of Information Technology’s submission to
Governor and Council. "

Te

Peter C. Hastings
PCH/Itm
A&E RID #12824 ;

cc: Aiden Henderson, DolT
Leslie Mason, Dol T
Adrian Wayland, DHHS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Govcmor and Council, as a result of RFP #2007-067, on
June 13, 2007, Item #20 (herein after referred to as the “Agrecment”) Interactive Voice Applications, Inc. VA), of
Dallas, TX, (VC #124608) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department™) acting for the benefit of the Department of Health and Human Services, certain sums as specified

. _therein, .

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written mstrument executed by the parties thereto and approved by
the Governor and Executive Council; ;

WHEREAS, the Vendor and the Department have agreéd to amend the Agreement in certain respects;

WHEREAS, federal regulations require the Department;of Health and Human Services revise the Random
Moment Sample software to maintain program compliance:

WHEREAS, the Department wishes to engage IVA for two additional years to provide support, maintenance,
and hosting services for the IVA Random Moment Sample scrvice‘

WHEREAS, the Department wishes to increase the Contract price by $40,000 to bring the total contract price
to $155,000.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by amendmg the completion date from June 30, 2014 to June
30, 2016;

2. Amend Section 1.8 of the Agreement (Page 1) by i mcreasmg the Price Limitation by $40,000 from $115,000 to
$155,000.

3. The Agreement is further amended as described in 'rablé 1:
Table 1 :

3 A BRI 5
SOW Section 1.2 | Delete Section 1.2 Order of Precedence, and replace with:
Contract E
Deocuments 1.2 Order of Precedence
In the event of conflict or amb1gu1ty among any of the text of the Contract
Documents, the following Order of Precedpnce shall govern:
a. The State of New Hampshire Terms and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067. -
b. State of New Hampshire, Office of Information Technology Contract 2007-067.
¢. Contract 2007-067 Amendment A
d. Contract 2007-067 Amendment B.
e. RFB 2007-067 Online Email Baséd Random Moment Sample Service dated
December 21, 2006 with Addendum #1 incorporated; then
Initial all pag f

Vendor Initia) I ' Page 1 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

f. The IVA Proposal to RFB 2007-067, dated January 17, 2007.

SOW Section 2.1 Delete the following language from Sectién 2.1 Term:
Term '
The Contract shall begin on the Effectlve Date and extend through June 30,
2014. :
And replace with: o

The Contract shall begin on the Effective Date and extend through June 30, 2016.

Deliverables,
Milestones, &
Activities
Schedule

Delete me'#m of Table 2.2 Implementatlon Schedule ActhIt]CS / Dehvexables / -
Milestones, and replace with:

vide technical support
10 ices ' Non-Software | 5/1/07-6/30/16
S Changes — Code and Response Updates as described in
ttachment A
Jimplement new DCYF 6/30/2014
11 |codes . Software
Add client name to DCYF|  Software 6/30/2014
12 [response pages ‘
plement an Expiration | Software 6/30/2014
13 ate for each Sample
e-construct web pages Software 6/30/2014
or compatibility with |

'W3C and mobile standard |
14 |browsers
jAdd an employee - Software 6/30/2014
jdescription box to

15 |response pages

16 |New feature training Software 6/30/2014
Comply with Open- Software 6/30/2014
Standards development as
required by the State of
New Ham hue

Delete the first paragraph of Section 1: Dellverable Payment sched;ﬂe and replace w1th

Deliverable

Payment Schedule
Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $155,000 for the period from the
Effective Date through June 30, 2016. IVA shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow IVA to invoice
the State for the following Activities] Deliverables, or Milestones at fixed
pricing/rates appearing in the price and payment tables below:

Initial all pages

Vendor Initi Page 2 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

i
i
i

Section 1 Add the following lines to Table 1: Actmty, Deliverable, or Milestone Price and Payment
Deliverable Table:
Payment Schedule

Non-

5 |Sixth Year Operation Cost!| Sofiware | 6/30/2012 | 15,000

| Iseveiith Year Operation ™ Noii-

6 [Cost '| Software | 6/30/2013 | 15,000
Non-

6 [Eighth Year Operation Cost| Software | 6/30/2014 | 15,000
Non-

6 [Ninth Year Operation Cost!| Software | 6/30/2015 | 15,000
{ Non-

6 [Tenth Year Operation Costi] Sofiware | 6/30/2016 | 15,000

Implement changes to the |

RMS system as described |
in Attachment A: Code and

7 |Response Updates H Software | 6/30/2014 10,000
Section 2 Delete Section 2 and replace with: i
Total Contract :
Price 2. TOTAL CONTRACT PRICE

Notwithstanding any provision m the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed $155,000 (“Total Contract Price”). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all fees and expenses, of whatever nature,
incurred by IVA in the performance hereof The State will not be responsible for
any travel or out of pocket expenses mcurred in the performance of the Services
performed under this Contract.

f
Table 2 Contract 2007-067 ONL]NE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

X LA T i vy b Be BP0 E R M T £ Fhi ol v X e 2% ARG
2007-067 Original Contract June 13, 2007 $85,000
;, Ttem #20
2007067 First Amendment Oct. 3,2012 $30,000
Amendment A : Item #5
2007-067 Second Amendment " Upon G&C $40,000
Amendment B Approval

Initial all pag ,
‘Vendor Initi : Page 3 of 4



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

AL S b S/1{ 17
{_JohnR. Young[ﬁ’esm?ﬁi% :
Interactive Voice Applications, Inc
Corporate Signature Notarized:
STATEOF _T€x%~$

COUNTY OF _D=tt=>
On this the z&t dayof 2013, beforeme ;Y‘ob\t/\ \/OO;AA_ __,the

undersigned Officer , personally appeared and acknowleggeh her/himself to be the
,Qi A ,Q gg&_z'g » zdj_(ggi g Uste &g@%;ﬁ}&"‘s ga rporation, and that
she/he, as such Cegidevt being autho to do so, executed the foregoing

instrument for the purposes therein contained, by 51gmng the name of the corporation by her/himself as
) . ;

IN WITNESS WHEREOF I hereunto set my band and oﬁicial seal.

\V

Notary Public/Justice of the Peace

Daniet R Medrano
NOTARY PUBLIC
STATE OF TEXAS
Y MY COMM. EXE 10/22/16

Peter C. Hastings, Acting Comme
State of New Hampshire _
Department of Information Technology ;

Approved bAttor ey General (Form, Substance and;v Execution)




CERTTEICATE

Interactive Voice Applications, Inc.

I, Charnette K. Young, Secretary of Interactive Voice Appﬁcations, Inc., do hereby certify that:

1) 1am the duly elected and acting Secretary of lnt;eractive Voice Applications, inc., a Texas
" corporation {the "Corporation”); :

2) | maintain and have custody of and am familiar wnth the Seal and minute books of the

3) Corporation;

4) lam duly authorized to issue certificates;

5) the following are true, accurate and complete cdpies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of theESaid Board of Directors held on the 14™ day of
May, 2013, which meeting was duly held in acco:rdance with Texas law and the by-laws of the
Corporation: i

RESOLVED: That this Corporation enter into a contra}ct with the State of New Hampshire acting by

and through the Office of Information Technology pf_oviding for the performance by the Corporation

of certain maintenance services, and that John R. Yoiung, President, be and hereby is authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to
take any and all such actions and to execute, seal, ac?knowledge and deliver for and on behalf of this

Corporation any and all documents, agreements and‘j other instruments {and any amendments,

revisions or modifications thereto) as he may deem E\ecessary, desirable or appropriate to

accomplish the same;

RESOLVED: That the signature of any officer of this Cbrporation affixed to any instrument or
document described in or contemplated by these re.{olutions shall be conclusive evidence of the
authority of said officer to bind this Corporation thereby;

The foregoing resolutions have not been revoked, annulléd or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof and the following person has been duly elected and
now occupy the office(s) indicated below

JohnR.Young President

IN WITNESS WHEREOF, | have hereunto set my hand as fhe Secretary of the Corporation and have
affixed its corporate seal this 14™ day of May, 2013. ¢

W/JM X % A z GoraZd.

Name Title




STATE OF TEXAS

countyor_Dal \0!3

On this the 14™ day of May, 2013, before me, Charnette K. Young, the undersigned Officer, personally

appeared and acknowledged herself to be the Secretary,of Interactive Voice Applications, Inc., and that
———she;-assuch-Secretary being authorized to-do-so;executed the foregoing instrument for the purposes ——

therein contained, by signing the name of the corporatién by herself as Interactive Voice Applications,

>

Inc.
L ° «,

IN WITNESS WHEREOF | hereunto set my hand and official seal.

P

Notary Public/Justice of the Peace

My Commission Expires: 8,/ D5 / 2015




State of ﬁefn Eﬁampzhiw
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the §mte of New Hampshire, do hereby
certify that Interactive Voice Appiications, Inc. ai_(n) Texas corporation, is authorized to
transact business in New Hampshire and qualiﬁéd on April 12, 2007. [ further certify that

all fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
QL. setmy hand and cause to be affixed

¢ the Seal of the State of New Hampshire,
¥ this 1% day of May, A.D. 2013

Zy Gkl

William M. Gardner
Secretary of State




A 6—;-;) . INTER-S OP ID: JH
\CO CERTIFICATE OF LIABILITY INSURANCE oA o
PRODUCER 972 -
BALDWIN SOX AGENGY 644-2688 ONLY AND. GONEERS NO. RIGHTS 'URON Tole CeoraaaTION
gﬁrgwncamagg%gs HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
Dafiag, TX 75240 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Ron Davidson
INSURERS AFFORDING COVERAGE NAIC #
INSURED ] wmcﬁv\l&xﬁe Applications misurer o Hartford Insurance Company
P. 0. Box 6 INSURER 8:
Dalias, Tx 75367 INSURER &
bSURERD:
{ NSURER €
COVERAGES :

THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
Y PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIGED HEREIN IS SUBJECT TO AUL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICY NUMBER ! POLICY EXPIRATION

MA
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

| TYPE OF INSURANCE LTS
| GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
A "X | COMMERCIAL GENERAL LIABILITY |46 SBM VG 6603 04/16113 04/16/14 W@m s 500,
]Q.NISMADE @m MED EXP (Any ooe person) | § 10,
| PERSONAL & ADVINJURY | § 1,000,000
- GENERAL AGGREGATE s z.ooo,m
mmum»mesr&& PRODUCTS - CONPIOP AGG | § 2,000,
AUTOMOBILE LABILITY ;v ]
] COMBINED SINGLE LIMIT 1,000,000
A ANY AUTO 46 SBM VG 660301 04/16113 04/16/14 | Eaaccidenty ‘ s 000,
AL DAUTOS BODILY INJURY s
j SCHEDULED AUTGS {Per person)
Pi HIRED AUTOS ' v .
X | NON-OWNED AUTOS ) {Per accidonty
— @ PROPERTY DAMAGE s
: (Per actident)
| GARAGE LMBIUITY £ AUTOONLY -EA ACCIOENT {$
|__| ANYAuUTO ' OTHER THAN EAACC| S
: AUTO ONLY: AGG | ¢
EXCESS / UNBRELLA LIABRLITY | EACH OCCURRENCE s
OCCUR CLAIMS MADE ‘ AGGREGATE. .
- : $
OEQUCTIBLE ; s
RETENTION  § . s
WORKERS COMPENSATION : WESTATE
AND GHPLOYERS' LIABIITY Yin : lmmms ! iy
ARY : £.L. EACH ACCIDENT $
OFRCERMEMBER EXCLUDED? , _
(Mandatory ¥ NH) ; E.L DISEASE -EA $
dasoribe under : OV
A PR SICNS below : EL DISEASE - POLICY UM |
OTHER :

DESCRIPTION OFWAMSILOCAWSIVBMIEXWSMBYENWWIMW

'
1

3
]

4

Concord, NH 03301

CERTIFICATE HOLDER cANca.!._Anou
mmwnﬁmmmsmﬂmmmmﬂm
nnenmor mmmmmm\m«mm 10 oavs wriTTen

g‘:;::"&':mmn Technology NOTICE YO THE CERTIFIGATE HOLDER NAMED TO THE LEFT, BUT FAILURE T0 50 S0 SHALL
Gommissioner FAPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
27 Haxen Drive REPRESENTATIVES.

Auréuomzmnemesammw- ) Y N

ACORD 25 (2009/01)

© 1988-2009 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAT]ON TECHNOLOGY
27 Hazen Dr.:Concord, NH 03301
Fax: 603-271-1516 'I:DD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers _ v
Commissioner ) :

e L

September 12, 2012

LA N st e g

" His Excellency, Governor John Lynch .
and the Honorable Executive Council : ;

State House - : Sk

Concord, New Hampshire 03301 :

REQUESTED ACTION

1. Authorize the Department of Information Techno]ogy (DolT), for the benefit of the
~ Department of Health and Human Services (DHHS) to enter into a sole-source retroactive
contract amendment ‘with Interactive Voice Apphcatlons Inc. (IVA) of Dallas, Texas (VC#
172579), in the amount of $30,000, from $85,000 to $115,000, to extend the ongoing support,

maintenance, and hosting services provided for the email-based Random Moment Sample
service. ;

v

Further authorize DolT to extend the contract f01 two additional years, from July 1, 2012 to
June 30, 2014 for the provision of those services.  *

100% Other (Agency Class 27) Funds:; the agency Class 27 used by DHHS to
reimburse DolT for this contract is 58% General{rF unds and 42% Federal Funds. Funding 1s
available in the following account, as follows with the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office 1f needed and justified and subject to approval

of the future bienmal budgets. {
. CAT#:DEPTS-AGENCY#-ACTIVITY#-ACCTG UNITH- | ‘ N
DY {DEPT NAME-AGENCY: NAME-ACCTG UNIT NAMEg |. JoB# | AMOUNT. - TOTALS
{CLASS CODE-ACCOUNT CODE - OBJ (ACCOUN 3 PES{ ' - ' :
2013 01-03-03-030010-76950000- DoIT- JT for DHHS 03930121 $15,000.00 $15,000.00
038-500176 ~ Web and Online Software i
2014 01-03-03-030010-76950000 - DolT- IT for DHHS k 03930121 $15,000.00 $15,000.00
035- 500176 ~ Web and Online Software :
Contract #1002142 f GRAND $30,000.00
§ TOTAL
EXI’LANA?I‘ION

The contract 1s sole-source because IVA owns the intellectual property and is the only
vendor that can access the software code to per. form the maintenance obligations. This.contract is
retroactive because IVA did not submit the quotatlon for this amendment in a timely manner.

f

E



His Excellency, Governor John Lynch
 And the Honorable EXCCUT.]VC Councﬂ

September 12, 2012 .

Page 2

On December 21, 2006, the Department of Information Technology and the Départmént
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL

" BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to .-
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice-was published for three (3) days in

. the statewide newspaper, 'the Union Leader. Two companies submitted proposals: Interactive

Voice Applications, Inc. and Public Consulting Group, Inc. DHHS determined that Interactive

. Voice Applications, Inc. met the minimum qualifications of REB 2007-067 and since their bid

was the lower of the two, they were selected as the winner of this bid competition. The Governor -
and Executive Council approved this contract on June 13, 2007, Item #20. :

" Under this firm fixed price -contract, Interactive Voice Applications, Inc. software
‘performs .email random moment sample. services for the Department of Health and Human
Services for Fiscal Years 2008 through 2014. The additional funding for $30,000 will be used to
purchase the mnecessary ongoing software maintenance and technical support to keep the
application working and- maintain security standards. Technical support for the system
administrators is also provided. : ' : o

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from Family Service Specialists, Child Protective
. Service Workers, and Juvenile Probation and Parole Officers, then document the responses, make
follow-up calls as necessary, and enter the data into a computer system to. generate statistics to
use in allocating costs to federal programs.

Email based Random Moment Sample service is being utilized by many states as it
provides increased efficiency, accuracy, and clearly documented audit trails, as well as on-line

training and management reports, not currently available. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropriation. '

Consideration of this request is respectfully requested.

Respectfully ubmitted,

S. Wilham Rogers
Commissioner

SWR/Itm
Contract #2007-067
A&E RID #12824



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Falllh A ¢4 ¢ 54 n
O VWWINETT RUECTS
Comimnissioner

pt1 tpermerw ol

September 4, 201 2

RV R T okt e

- Nicholas A. Toumpas, Commissioner

State of New Hampshire :
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-3857

O

i

£
e
i

‘Dear Commissioner Toumpas '
¥

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to have the DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as descnbed below and referenced as DolIT No. 2007-

067A.

This is a rcqucst to amend a contract for the; renewal of support and maintenance
for email-based Random Moment Sample | sservices that replaced the in-house,
non-emai] based software formerly used at the Department of Health and Human
Services (DHHS). The amendment will become effective upon Governor and
Executive Council appr oval through June 30 2014. The amount of the contract

amendment $30,000 increasing the total { contract amount from $85,000 to
$115,000.00. This project is set forth m the DHHS Strategic Information
Technology Plan: Project Number 85 tltled OMBP/EDW, Redesign, Rebuild of

FARS, dated October 21, 2005, Section \’II

{

This letter will accompany the Dcpartment of Information Technology’s submission to
Governor and Council. !

| Sincerely,

S. William Rogers

SWR/Itm
A&ERID #12824

- cc: Aiden Henderson, DolT
Leslie Mason, DolT
Adrian Wayland, DHHS

R ey s e & s e

L



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE :
CONTRACT 2007-067 AMENDMENT A -

_ WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-067, on
June 13,2007, ltem #20 (herein after referred to as the “Agreement™), Interactive Voice Applications, Inc. (IVA), of
Dallas, TX, (VC #124608) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Iinformation Technology (hereinafter referred to as the

“ an@m@g_&nghcncﬁmﬁngepmtlncnt of Health and Human Services, certain sums asspecxﬁed

-therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the partles thereto and approved by .
the Governor and Executive Council; _ -

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain mspccts*

WHEREAS, the Department wishes to engage [VA for two additional years to prowde support, maintenance,
and hosting services for the [VA Random Moment Sample service; _

WHEREAS, the Department wishes to increase the Contract price by $30 000 to bring the tota] contract pnce .
to $1 15 ,000.

- WHEREAS, the Department and the Vendor seek to clarify the Agreement.

. NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contamed in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows.

1. Amend Section 1.6 of the Agreement (Page 1) by amending the completion date from June 30, 2012 to June

30, 2014,
2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price L1m1tanon by $30,000 from $85,000 to
$115,000.

3. The Agreement is further amended as described in Table 1:

Table 1

Sow Sectlon 1.2 Delete Section 1.2 Order of Precedence, and replace with:
Contract .

Documents 12 Order-of Precedence _
In the event of conflict or ambiguity among any of the text of the Contract

Documents, the following Order of Precedence shall govern:

a.  The State of New Hampshire Terms and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.

b. State of New Hampshire, Office of Information Technology Contract 2007-067.

¢. Contract 2007-067 Amendment A ’

d. RFB 2007-067 Online Email Based Random Moment Sample Service dated
December 21, 2006 with Addendum #] incorporated; then

e. The IVA Proposal to RFB 2007-067, dated January 17, 2007.

Tnitinl nll svnman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION. TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT A '

. L - §
SOW Section 2.1 Delete the Tollowing language from Section 2.1 Term:’
| Term : ' o _ -
" The Contract shall begin on tlie Effective Date and extend through June 30,
2012. ' 5 co
And replace with:
The Contract shall begin on the Effccf:tive Date and extend through June 30, 2014,
SOW Section 4.1 Delete the following language from Section 4.1 I'VA Contract Manager:
1VA Contract L :
Manager TEL: 204-213-8622
And replace with: ;
| TEL: 214-213-8622
SOW Section 4.4 Delete Section 4.4 and replace with:
State Contract :
Manager 4.1 State Contract Manager ;
The State shall assign a contract manager who shall function as the State’s
rePresentative with regard to Contracf administration. The State Contract Manager is:
Aiden Henderson ;r :
Department of Information Technology
64 South Street '
Concord NH 03301
TEL: (603) 230-3463
aidan.henderson@doit.nh.goy
SOW Section 4.5 Delete the following language from Section 4.5 State Project Manager:
State Project £
Manager Adrian Henderson
And replace with:
Adrian Wayland - i
SOW 12.6 Delete the Dispute Resolution Responsibility and Schedule Table in Section 12.6, and
Dispute replace with: ;
Resolution g
‘LEVEL IVA THESTATE ‘CUMULATIVE .
¢ AULOTTED
; TIME
Primary John Young, State Project 5 Business Days
President Managet (PM)
First John Young, State Coiltracl 10 Business Days
President Managet
Second John Young, | DolT 15 Business Days
President Commissioner
Contract # i
2007-067 AMENDED TEXT
. i
| Exhibit A
Section Numiber

Initial all pages

Vendor Initial Page 2 of 4
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STATE OF NEW -HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
‘CONTRACT 2007-067 AMENDMENT A

Section 2.2. "Delete Line #10 of Table 2.2 Implementatlon Schedule — Activities / Dchverables /
Deliverables, Milestones, and replace with: , :
Milestones, &

Activities Provide technical support

Schedule 10 |services Non-Software 5/ 1/07 6/30/ 14

‘Sectlon-. A B e e e e e SR o
Section 1 Delete the first paragraph of Section 1: Deliverable Payment schedule and replace with:
Deliverable - : : o .

‘Payment Schedule

Firm Fixed Price . , )
This is a Firm Fixed Price (FFP) Contract totaling $115,000 for the period from the
Effective Date through June 30, 2014. IVA shall be responsible for performing its -
| obligations in accordance with the-Contract. This Contract will allow IVA to invoice
the State for the followmg Activities, Deliverables, or Milestones at fixed
pricing/rates appearing in the price and payment tables below: :

Section 1 Add the following lines to Table 1: Activity, Deliverable, or Milestone Price and Payment
Deliverable Table: )
Payment Schedule
Non- -
5 |Sixth Year Operation Cost-| Software | 6/30/2012 15,000
Seventh Year Operation Non- .

6 |Cost : Software | 6/30/2013 15,000
Section 2 Delete Section 2 and replace with: ‘
Total Contract '
Price 2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed $115,000 (“Total Contract Price”). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all fees and expenses, of whatever nature,
incurred by TVA in the performance hereof. The State will not be responsible for
any travel or out of pocket expenses mcurred in the performance of the Serwces
performed under this Contract. .

Table 2 Contract 2007-067 - ONLINE EMA[L-BASED RANDOM MOMENT SAMPLE SERVICE

2007-067 Original Contract - June 13,2007 | $85,000
Item #20

2007-067 First Amendment Upon G&C $30,000

Amendment A Approval

Initial all pages\
Vendor Initial\s3 Page 3 of 4




STATE OF NEW HAMPSHIRE - :
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
) CONTRACT 2007-067 AMENDMENT A :
Except as provided herein, all provisions of the Agreemeént shall femain in full force and effect. This modification shall
- take effect upon the approval date from the Governor and the Exiécutivc Council.
: :

IN WITNESS WHEREQF, the parties have hereunto set thcir hands as of the day and year first above writlen.

£
&

™, . : £
¥
,\lQ_ﬁ i D : N 57/\,/*)\
(| ./ Dater <& 7 ?Zé—
ohn R. Young, \Bfésiden ;
- Interactive Voice Appliedlions, Inc :
Corporate Signature Notarized: L }
STATEOF _Jen 4 - ‘ :
COUNTY OF Do, l/;, g Ck
S = ? -- : £ '
- On this the th day of Cons T , 2012, before n{e, P;. un‘«j ﬁrg.{f : ({{lw/ ILA - , the
. undersigged Offjcer PZ,E; é 1, (/...\; ' , personally appeared and acknowledged her/himself to be the
(5 vn Jof :fn‘f'{fc{("df ! U rire iﬂ}i{; /)M.[ ', acorporation, and that
she/he, as such 7 /oga( cud % being autharized to do so, executed the foregoing
instrument for ‘t;}c purposes therein contained, by signing ;@he name of the corporation by her/himself as
K e {
[ oo : : ““ulnu,l’
) t Hy
., AN AL Y e, %
IN WITNESS WHEREOF 1 hereunto set my hand and official seg. 6( wosseesne, SPx %l
) o DS e PUBLe e
S L S5 K
I L N S &t Tz
Nbfary Public/Justice of the Peact = » 3 E
— T Vi
My Commission Expires: 3 ., ’47‘8 of 6“"'. v o
% e BRSNS
(SEAL) :. £ A (L TYY ‘2’ \\\
! ‘s, 08-25" S«
g TTITIAN
State of New Hampshir: N

'S. William Rogers, Commissioner '
State of New Hampshire ‘
Department of Information Technology

~ Approved by the ,Attorncy_Gc'ﬁc?nl (Form, Substance and"EExecution)

y ¥ //
/7 g LS b ’
y N / l .
AT 1 a Sra S
TS e f S Date: _ 1 /¢ vl
State‘,ngé\'N”Hampé/hir‘&,DEﬁrtment of Justice S
i’ /

T | :

[2et
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State of Nefo Hampshive
| Bepartment of State

1, William M. Gardner, Secreta‘ry of State of the State of New Hampshire, do hereby
certify that Interactive Voice Applications, Inc. a(n) Texas corporation, is authorized to .
transact business in New Hampshire and qualified on April 12, 2007. I further certify that

al] fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14" day of August, A.D. 2012

=2 '
William M. Gardner
Secretary of State



CERTTFICATE

interactive Voice Apf)lications, inc.

1) I-am the duly elected and acting Secretary of Infpractive Voice Applications, Inc., a Texas

r

corporation (the "Corporation”); }
2) | maintain and have custody of and am famlhar w1th the Seal and minute books of the

o

3) Corporation; vgr_

4) lam duly authorized to issue certificates;

5) the fo|lowmg are true, accurate and complete coples of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the*sald Board of Directors held on the 9th day of . |
July, 2012, which meeting was duly held in accordance with Texas law and the by laws of the

1

Corporation:

| sty o mips

RESOLVED: That this Corporatlon enter into a contract with the State of New Hampshire acting by
and through the Office of information Technology pr!,ovtdmg for the performance by the Corporation
of certain maintenance services, and that john R. YoLng, President, be and hereby is authorized and
directed for and on behalf of this Corporation to entiér into the said contract with the State and to
take any and all such actions and to execute, seal, aciknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and’ other instruments (and any amendments,
revisions or modifications thereto) as he may deem necessary, desirable or appropriate to

accomplish the same; : :

RESOLVED: That the signature of any officer of this CZbrpo ration affixed to any instrument or
document described inor contemplated by these resolutions shall be conclusive evidence of the
authority of said officer to bind this Corporation thereby;

The foregoing resolutions have not been revoked, annuIII:ed or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof and the following person has been duly elected and

i

now occupy the office(s) indicated below

lohn R. Young President
’t

IN WITNESS WHEREOF, | have hereunto set my hand as the Secretary of the Corporation and have

affixed its corporate seal this 9th day ofJuIy, 2012. ‘

ﬂ Title

Name

'y / / ; / '
/ / / i . /,__
¢ //4/%(/ / 5 s a\////y//z,/;;:z%a
1‘/



. STATE OF TEXAS
COUNTY OF D& ) [Ctg

On this the 22" day of August, 2012, before me, Charnette K,'Young, the undérsigned Officer, persbnally
appeared and acknowledged herself to be the Secretary of Interactive Voice Applications, Inc., and that

she, as such Secretary being authorized to do so, executed the foregoing Instrument for the- purposes
_therein contalned by signing the name of the corporation by herself as Interactive Votce Appllcatlons

Inc.

IN WITNESS WHEREOF | hereunto set my hand and official seal.
' _

Notary Public/Justice of the Peace

My Commission Expires; ) (%U\

DAVID MARTINEZ |f -
MY COMMISSION EXPIRES
- August4, 2014




AC{%‘ . INTER-5 OP ID: JH
e CERTIHCATE OF LiABILiTY INSURANCE DATZ‘:;:,’;';:;W”
PRODUCER . 972-644-2688 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

BALDWIN-COX AGENCY
Insurance & Construction Bonds
5930 Preston View Blvd Ste 200
Dallas, TX 75240 R
Ron Davidson

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

E

INSURERS AFFORDING COVERAGE

I NAIC#

 wsuker a: Hartford Insurance Company

INSURED Interactive Voice Applications
Charnette Youn 3
P. O. Box 67099 INSURER B:
Déllas, TX 75367 INSURER C-
INSURER D:
| INSURER E:
COVERAGES £

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
. ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE  MAY BE ISSUED OR
‘MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS QOF SUCH

POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS &

AND EMPLOYERS® LIABILITY

ANY PROPRIETORPARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
{Mandatory in NH}

If yes, describe under
SPECIAL PROVISIONS below

YIN

INSR ROD POLICY EFFECTIVE JPOLICY EXPIRATION
i ; ms,aﬁ TYPE OF INSURANCE POLICY NUMBER DATE mmmmn_mmﬁmmxx LIMITS
GENERAL LIABILITY P EACH OCCURRENCE s 1,000,000
. Ea (| 1 i DAMAGE TO RENTED
A X | COMMERCIAL GENERAL LABILITY {46 SBM VG 6803 04/1'6/12 04/16/13 PREMISES (E2 ocourence s 500,00
| crams maoe | X | occur f MED EXP (Any one person) | S 10,000
PERSONAL & ADVINJURY |5 1,000,000
I
. i GENERAL AGGREGATE s 2,000,000,
| GENL AGGREGATE uwr APPLIES PER: . PRODUCTS - COMPIOP AGG | § 2,000,000
| POLICY RO ‘ Loc v '
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s 1,000,000
A ANY AUTO 146 SBM VG 6803-01 04/1 6/1 2 04/16/13 {Ea accidentl) -
¢
|| ALL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS ¥ (Per person)
X -
|2 | HRED AUTOS : BODILY INJURY s
X | NON-OWNED AUTDS (Per accident) .
¢ PROPERTY DAMAGE
. i (Per accident) - 5
GARAGE LIABILITY i AUTO ONLY - EAACCIDENT |5
i
ANY AUTO | OTHER THAN EAACC |5
: AUTO ONLY: GG ls
E£XCESS / UMBRELLA LIABILITY i EACH OCCURRENCE 5
OCCUR CLAIMS MADE ¥ AGGREGATE 3
: S
ks
‘ DEDUCTIBLE . s
RETENTION S s
P on WC STATU- TH-
WORKERS COMPENSATI s |k

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

[

OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES! EXCLUSIONS ADDED BY ENDORSEMENT/ SPE?IAL PROVISIONS

¥

CERTIFICATE HOLDER CANCELLATION
suouw ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRA TION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO malL 10 OAYS WRITTEN
State of NH NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

Dept of Information Technology

Commissioner
27 Hazen Drive
Concord, NH 03301

REPRESENTATWES

4
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

AUTHORIZED REPRESENTATIVE % &
»@&4»4\, W}-M-\

ACORD 25 {2009/01)

) : © 1988-2009 ACORD CORPORATION. Allrights reserved.
The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY -
Office o:f the Governor v
27 Hazen Dr.,'ffConcord, NH 03301
603-271-4208 71-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

e ST

L gt o

" Richard C. Bailey, Jr.

e Chief Information Officer-_.._ A . :
| - APPROVED BY

- MayJ0, 2007 '

GOVERNOR AND EXECUTIVE COUNCIL

DATE: _ - /}’”@7

lT_EM #: D

T I SR SN T

AL A

His Excellency, Governor John Lynch
"and the Honorable Executive Council-

Loy,

State House
Concord, New Hampshire 03301

LIRS

REQUESTED ACTION

1. Authorize the Office of Information Technology, f;or the benefit of the Department of Health
and Human Services (DHHS), to enter into a contract with Interactive Voice Applications, Inc.
(IVA) of, (VC# 124608, Dallas, Texas), in the amount of $85,000.00 to purchase an email based -
- Random Moment Sample service for the period from the date of Governor and Council approval
' throuah June 30, 2012. 100% Other Funds. \
2. Further authorize an advance payment of $12,000 i m 1 State Fiscal Year 2007 for operations and
maintenance in SFY 2008. .

Funding is available in account, Agency Software Divifsion, as follows with the authority to adjust
“encumbrances in each of the State Fiscal Years through the Budget Office if needed and justified
and subject to approval of the future biennial budgets. '{100% Other Funds.

~Account # Class D{;scription State Fiscal Year Amount
010-003-1660-0300-046-0465 BL# 5276 Consl;ltants FY2007 $37,000
010-003-1660-0300-024-0230 BL# 20321 Consultants FY2008 $12,000
010-003-1660-0300-024-0230 BL# 20603 Consultants FY2009 - $12,000
010-003-1660-0300-024-0230 TBD Consultants FY2010 $12,000
010-003-1660-0300-024-0230 TBD Consultants FY20]1 $12,000

and allocated by Job Number 03950121 ;



His Excellency, Governor John Lynch
And the Honorable Executive Councﬂ

May 30, 2007

Page 2

EXPLANATION

: On December 21,2006, the Office of Information Technology and the Department of Health and
‘Human Services (DHHS) issued Request for Bids (RFB) 2007-067: ONLINE EMAIL BASED
. RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide this* service. Email
- notification of the bid issuance was sent to over 200 interested information technology vendors.
A legal notice.swas published for three (3)41ays_m1hc_sia1emdcmspaper _the Union Leader. -
' Two companies submitted proposals: Interactive- Voice Applications, Inc. and Public Consultmg S
Group, Inc. DHHS deteqnmed that Interactive Voice Applications, - Inc. met the minimum
quallﬁcatleas of-REB 2007—067 and since their bid was the lower of the two, they were selected
as the winner of this bid cognpetmon ,

Under- thts'ﬁrm‘ﬁxed prlce contract for $85,000, Interactive Voice Applications, Inc. will initiate
and carry out an emajl random moment sample service for State Fiscal Years 2008 through 2012.

- Interactive-Voiee Apphcdttons Inc. has confirmed that the initial set up, configuration and testing
will-take-approximiately two weeks and will be accomplished in SFY 2007. The first year of

* operation and maintenance will be paid for in June of 2007 and each subsequent year of operation-
and maintained will be paid for in the preceding June. This service will allow DHHS to replace a
manual Random Moment Sample process which requirés staff to make 5,000 initial phone calls
per quarter. Staff must obtain program/activity codes from Family Service Specialists, Child
Protective Service Workers, and Juvenile Probation and Parole Officers, document the responses,
make follow-up calls as necessary and enter the data into a computer system to generate statistics
to use in allocatmg costs to federal programs.

Email based Random Moment Sample service is being utilized by many states as it provides
increased efficiency, accuracy and clearly documented audit trails, as well as on-line training and

management reports, not currently available.- Use of this service will enable DHHS to eliminate
the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at OIT will be 40% federal and 60% General Funded
out of their Class 027 appropriation.

It is requested that approval of this action be giveh as detailed.

Respcctfully sub/)ﬁ:ed, '

&
Richard C. Bmley, b1l
Chief Information Officer

RB/dcp
RID 3127

CC: Adrian Henderson
Leslie Mason




State of*New-Hampshlre
Office of Information Technology
Online Emall Based Random Moment Sample Service
2007-067
Contract Statement of Work (SOW)

Frovs

CONTRACT AGREEMENT
The State of New Hampshrre and the Contractor hereby mutnally agree as follows

GENERAL PROVISIONS

1.1 Statc' Agency Name 1"’ State Agency Address

Office of Information Technology ~ 27 Hazen Drive

Concord NH 03301
E .
1.3 Contractor Name . 1}4 Contractor Address
Interactive Vojce Applications, Inc. /PO Box 670991 ' 4
' : / Dallas, Texas 25367 o s

Fl 5 /}cg?gnt No3 fbo- 1.6 gompletron Date . | 1.7 Audit Date 1.8 Price Limitation
Yol O10- 003- 160~ 03000441 HR€30,2012 - | !} ' $85,000.00
-1.9 Contracting Officer for State Agency . l 10 State Agency Telephone Number

Richard C. Baily, Jr., Chief Information Officer - 603—271 1538 :

1.11 Contractor Signature 1;12 Name & Title of Contractor Signor’

,f) A - oo John R. Young, President
A
1.13 “Acknowledgement. State-of Teve s County of {altiw

On Ma. SIER Zee 7, before the undersigned officer, personally appeared the person identified in block 1.12
of satxsfactonly proven to be the person whose name is s1gncd in block 1.11, and acknowledged that s/he executed
this document in the capacity indicated in block 1.12. i

1.13.1 Slgnature f Notary Public or Justice of the Peace ? '
‘ m ROBERT M. LOONEY
% i Y] NOTARY PUBLIC STATE OF TEXAS
[seal] f-/‘l /; ; ~ ; CONBISSION EXPIRES:
i SEPTEMBER 20, 2010

1.13.2 Name & Title of Notary or Justice of the Peace P

Y—.;x.)\.) “‘ l\“ Lm} N - |\Ja \/\\L/' A

1.14 State Agcﬁty ry 1515 Name/Title of State Agency Signor(s)
/ , ) l . 1 2 T
/ C// ;!QP‘ &b\ct, ¢ A C‘ N {‘)L’-‘i—\ (d"’/'z S (" a C"LC)

///

116 Approval by Department of Persomne] (Rate of Compcnsatiﬁon for Individual Consultants)
[
By: . ; . Director, On:

1.17 Approval by Attorney General (Form, Substance and Executlon)

By: ._..-//Z’\ __‘-//«(/(/fij/’\-——“ Asmstant Attorney General, On: l>/ 29 / o7

1.18 Approvalby the Governor & Council

By On:

mom 103 [ e e s onm vy i rarctes | e it oy,

2007-067 OIT RMS Contract-Statement of Work
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State of New Hampshire
. Office of Information Technology
Online Email Based Random Moment Sample Service
2007-067
Contract Statement of Work (SOW)

, -TAB_LE OF CONTENTS
TERMS AND DERINITIONS '
1. CONTRACT DOCUMENTS.....occcouen ,
1.1 CONTRACT DOCUMENTS «cormrvemeereereserseeseeemnne ettt s e e snss et O
1.2 ORDER OF PRECEDENCE .......o.iiiioveieesieeeersesssiasersessssssesssrsssesmnssssssssemsssennses eeieeeenreeneentereeseonaes 10
13. NON-EXCLUSIVE FIRM FIXED PRICE CONTRACT ....ccre.c e eeraeee ettt s nses e 10
2. CONTRACT TERM _ - \ 10
21 TERMciooeerrcssenrecssnsionssesssesneessneessseseessssosssnessssnesesce et e 10
3. COMPENSATION ' A ' 11
3.1 CONTRACTPRICE ......... 11
4. CONTRACT MANAGEMENT , ‘ e 11
4.1 TVA CONTRACT MANAGER......c.ooieecrceiecrneresereusssessensonnes e teeeeeeeeata sttt ettt bt sm e st eeeesaerearanans 11
42 IVAPROJECT MANAGER .ccoreeeeeeeeesesereeesssmeesessassesesscmmeassranee SR OO 11
43 IVA KEY PROJECT STAFF ....ccevvveriereeeennne eeeeseresaieeessesisesssenrteattrais st tnaeaneasnne s besbaeessaberaetesnnen 12
4.4 STATE CONTRACT MANAGER.......ccoevmmiirrinnnnes ettt st et e 13
45 STATE PROJECT MANAGER ...ccccumieecveeereieeseeioreaeeseseesivessssnsssssmssssssssesessssesssssssssssmennn et 13
4.6 STATE MEETINGS AND REPORTS .....o.vvvvuumrrmsmminsssssonssnisssssssensorssrssssssasassisssssssssssssmssnssssssssmssnsas 13
4.7  STATE-OWNED DOCUMENTS AND DATA ....ccceovieermicvimirenrnecenrencnnes eceurineennsee e seransasesrtnsaens 14
4.8  RECORDS RETENTION AND ACCESS REQUIREMENTS ............... dorsrrnctess bttt s 14
49 ACCOUNTING REQUIREMENTS .......couimriinmstiniinesenasesessasiinsassess s tscsasssessessessssssssssssssssssssasmssassens 19
5. DELIVERABLES —
5.1  DELIVERABLES AND SERVICES ............. et eeeeeeeeateeettens et st ee et e e aeeteeaeeraestes st s eseeaeneasssseerases 15
5.2  NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND ACCEPTANCE ........ S 15
6. WARRANTY. ' 15
7. SERVICES..... . .15
7.1,  ADMINISTRATIVE SERVICES ......cocorteerreeeriueecsreresisesreassssessssssassmmersmmassessssssssens o eeervesenreeseesnrrirennes 15
7.2. IMPLEMENTATION SERVICES ......coooiiecemirriereeneeesessemsesessssssssnssnnnsssssessssesassssmseessstessnsssssssosssrenses 16
7.3, TRAINING SERVICES.....ooiieieiiimerereieesseiinsseensrsessssenseessssens ERROR! BOOKMARK NOT DEFINED.
7.4,  MAINTENANCE AND SUPPORT SERVICES .....cooeervieesreeessienteiesersesssnsessssssasassassssessassessnssssansnsnsssans 16
8. WORK PLAN DELIVERABLE : 16
9. CHANGE ORDERS } 16
10. INTELLECTUAL PROPERTY. 17
10.1. STATE S BUSINESS .....euetieeeeeeeeeeeemeemeeseseseeaesesaeeessensssesieessemeemssassaeassasasasssasasasasassnensasossssssens 17
10.2.  IVA’SMATERIALS ..coooiveeeeeeeeeeeeeeeeeseeeesieeeeessesnesseeseesesanensanseaesasasasd SO e e 17
10.3. COPYRIGHT .vveveeeetiieeeeeevstieveeetrasueieesssseessteesssenessssanssestesesas nnnnsessssstianasssseasssesasnnssesansnssessrinsess 17
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-State of" New*Hampshlre T
Office of Information Technology
‘Online Email Based: Random. Moment Sample Service
. 2007-067
Contract Statement of Work (SOW)

104, SURVIVAL....ooovvoeeveooaeeseeessesarsssseseesesseessso et foesesssssssseesosssesessessessss e s sesesessesss s reeesseseemseen .17
11.  USE OF STATE’S INFORMATION, CONFIDENTIALITY teesnecrersaseasasanes .18
11.1  USE OF STATE’S INFORMATION w..ccorrvverrrroeeeeneen § .............. 18
11.2  STATE CONFIDENTIAL INFORMATION................ ivreretreeeeteaestennaeeaesesaaseeaestiatreeeanteteenanestaeeenrneens 18
11.3  IVA CONFIDENTIAL INFORMATION ...........oceunec. Deoooerrene st e 18 -
114 SURVIVAL...cuucreeeiemmeemneeinetsnrsecresasensesseasessesanss freeresiseen st et 19
12 GENERAL PROVISIONS......ccceooero e eree 19
12.1  CONDITIONAL NATURE OF CONTRACT .............. L ettt eed 19
12.2 COMPLIANCE BY IVA WITH LAWS AND REGULATIONS EQUAL EMPLOYMENT '
OPPORTUNITY ..ccurumcnmmieranenesumseniossnsssnsmsiasssssmsniossesnes ettt et s s ee dereeenenens ,
12.3 REGULATORY/GOV_ERNMENT APPROVALS ........0...... ' ' '

. 124 ACCESS/COOPERATION............. et eeteeeueatatatattstat et etease et e he bt et tet e de e st sk b et et e st eseenenees .
12.5  PERSONNEL ....oeveereerieccaniaeencsssstsssscssassasmasssossensisssssssnsancassasssssssesasiesassansssnssssssassssssstasasssssesenseas
12.6  DISPUTE RESOLUTION.. : _

12,7 TERMINATION ...cooeeaneeneennceersesencmsecusaetsesessess fuesaeescnsessensssmsssssnsnssssmsssssssssssnsssssssnssstessassnransens
12.8  FORCEMAJEURE ... ceumivrcrrasassinssnsassssressssstosss s ssssssesssanssasnnsssees et
12.9 IVA’SRELATION TO THE STATE ..cccvucemrmemenmens bmeeacmcmcrenneens ettt sttt ene

1210 ASSIGNMENT, DELEGATION AND SUBCONTRACTS ....................................................... o 23
12.11  INDEMNIFICATION ....cvuruermuerenrermmemmeesensessesenpesessessessemscsantssrassssnisstsnssassassrssnssnsassessssasssssssanss 24
12.12  LIMITATION OF LIABILITY ....cvveourrermmnrereeensd eeverereereesessssseeseeeee oo s sbs st 25
12.13 INSURANCE. ...ceccuumecremmnecmacancnssassssmscnsecsmsssiassensenssesssnsssisnss e e eesa et sese s 29
12.14 ~ WAIVER IN EVENT OF DEFAULT .....ocurvnnnce..) L e eteueeserecnset e ot r s e s s e et san s ens 26
1215 NOTICE wevvevvereeatermissssrsssesssessevenssescssvessessnenns ettt e 26
12.16  AMENDMENT ...coccrmeeeemeremmcnmsemcrsecmsmacemeriaeced s v e eseees e se ettt sea e e eeeenee 26
12.17  CONSTRUCTION OF CONTRACT AND TERMS .. cueoiiiiiierrenic ettt st 26
12.18  THIRD PARTIES....cccovrimmirreencnniereiieecseennnes ettt ettt nenea e st 26
12.19  HEADINGS .c.ocrervimecncnicrserencesiasenessnesiesssssen e eeuesere e eee e n s bt sasesene s s s renne S 26
1220 EXHIBITS coooooeerecereccenecensssesaenesssssersscaseseseneen B eeeemmnasseesesesessesesssie s e ane s R 27
1221 SURVIVAL....ccovviiriniicnieeniie s e eecesetssinesses st st e e e s s aren e ne e e eane RS 27
12.22  ENTIRE CONTRACT ....ovueurrerererrreemreneeseeesrassenns eevausireesms s s s sssaR s 27

i .
|
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&
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State of New Hampshire
‘Office of Information Technology
~ Online Email Based Random Moment Sample Servnce B

2007-067 .

Contract Statement of Work (SOW)

TERMS AND DEFINITIONS

Capltahzed terms used in the Contract shall have the meamngs given below

Ac‘ceptance

Notice from the State that a Dehverable has satlsﬁed
Acceptance Test or Review.

Acceptance Criteria

The criteria a product must meet to .successfully
complete a test phase or meet delivery requirements.

Certification or Certify

| Written Certification and full supporting and written

(including, without limitation, test results as applicable)
that IVA has completed development of the Deliverable

‘and certified its Teadiness for applicable Acccptance

Test and/ or Review.

_ Changc. Control

Formal process for initiating chariges fo the proposed :
solution or process once development has begun.

Change Order

Formal documentation preparcd for a proposed change
in the specifications.

Confidential Information

Information rtequired to be kept confidential from

unauthorized disclosure under the Contract.

Contract Documents

Documents that comprise this Contract (See Statement
of Work, Section 1.1)

Contract Managers

The persons identified by the State and IVA who shall
be responsible for all contractual authorization and

- administration of the Contract. These responsibilities

shall include, but not be limited to, procéssing: Contract
documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all
Contract administrative activities.

Data

State’s records, files, forms, data and other docurments
or information that shall be used during the Contract

Term.

Deficiencies

A failure, deficiency, or defect in a Deliverable
resulting in a Deliverable, the Software, or the System,
not conforming to its Specifications.

Class A Deficiency — Software - Critical, does not
allow System to operate, no work around,
demands immediate action; Written
Documentation - missing significant portions of
information or unintelligible to State; Non
Software - services were inadequate and require
re-performance.

Class B Deficiency — Software ~ important, does not

2007-067 OIT RMS Contract Statement of Work
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-State of New~Hampsh1re~ e
~ Office of Information Techno]ogy
:Online Email Based Random Moment Sample Servrce

2007-067 !

Contract Statement of Wor}k (SOW)

stop. operatlon and/or there is a work around and
. user can: perform tasks; Written Documentation -
- portions of information are missing but not enough

to make the document unintelligible; Non -

Software. - Services were deficient, require
' reworkmg, but do not requ1re re-performance

Class C Deﬂc'lency Software - mlmmal cosmetic in
nature, m1n1ma1 effect on System, low priority
and/or ‘user can use System;  Written
Documentatlon minimal changes required and of
minor cdrtmg nature; Non Software. - Services
require only minor reworking and do not require
re—performance

‘Deliverables

Any ertten,fSoftware or Non-Software Deliverable
(letter, report, tmanual, book, other), provided by IVA
‘Vendor to the State under the Contract.

All mformatlon that describes the installation,

‘| Documentation
operation, and use of the Software either in printed or
. electronic format.
Effective Date The date on jwhich the Contract takes effect upon
. Govemor and Executive Council approval.
Extended Term Period of the Contract from the Effective Date through

June 30, 2012} i

Firm Fixed Price Contract

A contract wrth a fixed price that is not subject to
increase, i.e.,*adjusted on the basis of IVA’s cost
experience in performing the Contract.

Fully loaded

Rates are inclusive of all allowable expenses, including,
but not limited to: meals, hotel/housing, airfare, car
rentals, car mileage, and out of pocket expenses.

GAAP

Generally Acc{;epted Accounting Principles

The New Hamf:')shire Govemor and Executive Council.

Governor and  Executive
Council
Implementation The process for making the System fully operational

for processing the Data.

Implementation Plan

Sets forth the transition from development of the
System to full operation, and includes without
limitation, trammg, business and technical procedures.

IVA

Interactive Voice Applications, Inc. — the Contractor

Key Project Staff

Personnel 1dent1ﬁed by the State and by IVA as
essential to work on the Project.

Non Exclusive Conftract

A contract exetuted by the State that does not restrict

2007-067 OIT RMS Contract-Statement of Work P
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the State -from seeking alternative sources for the
Deliverables or Services provided under the Contract.

-Nqn—Softwar_é Deliverables

Deliverables that are-not Software Deliverables or

 Written Deliverables, e.g., v‘meetings help -suppor’t,

services, other.

Normal Business Hours

. Normal Business Hours —.8:00 a.m. to 5:00 p.m. EST,

Monday through Friday excluding State of New -

Hampshire holidays. State holidays are: New Year’s
Day, Martin Luther King Day, President’s Day,

Memorial Day, July-4® Labor Day, Véterans Day,
Thanksgiving Day, the day after Thanksglvmg Day,
and Christmas Day.

Notice to Propeéd (NTP)

The State Contract Manager’s direction'to IVA to begin
. : work on the Contract on a given date and time.

Office ~ of  Information - The Office of Information Technology -established

Technology (OIT) under RSA 4-D within the Office of the Governor.

Operating System System is fully functional, all Data has been loaded into

. ' | the System, is available for use by the State in its da11y
' operations.

Order of The order in which Contract/Documents premde in the

Precedence event of a conflict or ambiguity.

Project .| The planned undertaking regarding the entire subject
matter of the Contract and the activities of the parties
related hereto.

Project Team The group of State employees and IVA personnel

| responsible  for managing the processes and
.mechanisms required such that the Services are
procured in accordance with the Work Plan on time, on
- budget and to the required specifications and quality.
Project Managers The persons identified in Contract SOW Section4.
| Proposal IVA’s wriiten proposal submltted in response to RFB

2007-067.

Review Period

The period set for Review contained in the Work Plan
for a Deliverable. If none is specified, then five (5)
business days shall apply.

RFB (Request for Bid) Request For Bid 2007-067

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services The work or labor to be performed by IVA on the

' Project as described in the Contract.

Solution The Solution consists of the total solution, which

includes, without limitation, Software and Services,

2007-067 OIT RMS Contract-Statement of Work
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Q

addressing the requ1rements and terms of the
Specifications. B

SOW Statement of Work
Spccifications | The written  specifications that set forth the
~,'requ1rementst which include, without limitation, this
RFB, the Proposal, the Contract, any performance
standards, Documentatlon applicable state and federal
| policies, laws ‘and regulations, State technical
standards, subsequent State-approved Deliverables, and
other speciﬁéations and requirements described in the
Contract.  The Specifications are incorporated, * by
reference, as though completely set forth herein.- '
State STATE is defined as: :
' State of New€Hampsh1re
Office of Informatlon Technology
27 Hazen Dnve

Concord, NH 03301
Reference to 'the term “State” shall include applicable

Agencies.

State Confidential Records

State’s 1nformat10n regardless of its form, that is not
subject to pubhc disclosure under applicable state and
federal laws and regulations, including but not limited
to New Hampshlre RSA Chapter 91-A.

State Data Any information contained within State systems in
electronic or fiaper format.

State Fiscal Year (SFY) The New Hampshlre State Fiscal Year extends from
July 1* through June 30" of the following calendar year

State Project Leader State’s representatlve with regard to project oversight.

State Project Manager (PM) State’s representatlve with regard to project

' : management and technical matters.

Subcontractor A person, partnershlp, or company subcontracted by - .
IVA to perform under the Contract.

System All Software; hardware, interfaces, and extensions,

integrated and; functioning together in accordance with
the Specifications.

System Integration Test

A test, descril§ed in the Work Plan, executed to ensure
that all Aparis of the application that need to
communicate lor that have some relationship to each
other work properly together.

Test Plan

A plan, mtegrated in the Work Plan, to verify the code

(new or changed) works to fulfill the requlrements of
the project. It 1 may consist of a timeline, a series of tests
and test data, test scripts and reports for the test results

i
&
I

2007-067 OIT RMS Contract-Statement of Work

Initial All Pageg
IVA’s iniﬁal%% 5/2/2007,

Page 7 of 28



- State of New Hampshire

Office of. Information Technology
Online Email Based Random Moment Sample Servnce

2007-067

.Contra‘ct.Statement of Work (SOW)

as well as a fracking mechanism.

| Transition Services

Services and support provided when the contractor
supporting a system changes .

UAT

. User Acceptance Test- .

UNIT Test

Developers create their own test data and test scenarios
to verify the code they have created or changed
functions properly as defined. - :

User Acceptance Testing

‘Tests done by knowledgeable business users -who are
| familiar with the scope of the. project. They
create/develop test cases to confirm the system was

developed according to specific user requirements. The

test cases and scrlpts/scenanos should be mapped to .

business reqmrements outlined in the user requlrements

| documents.

Warranty Period

A period of coverage in which IVA is respon51b1e for
providing a guarantee for products and services
delivered as defined in the contract.

Warranty Releases

Code releases that are done during the warranty period.

Warranty Services

The services to be provided during the Warranty :

Period.

[ Work Plan

The overall plan of activities for the Project created in
accordance with the Contract.

Written Deliverables

Written documentation (letter, report, manual, book,

-other) provided by IVA either in paper or electronic

format.

2007-067 OIT RMS Contract-Statement of Work
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This Contract is by and between the State of New Hampshlre Office of Information Technology
(“State”), and Interactive Voice Applications, Inc. (IVA) a foreign Corporation, (“IVA™), having its
principal place of business at PO Box 670991, Dallas Texas 25367, for the benefi of the Department

of Health and Human Services.

RECITALS |

The State desires to have Interactive Voice Applii:ations Inc. provide an online email based
Random Moment Sample Service, and associated’Services for the Department of Health and

Human Serwces

4
T
‘s

Interactive Voice Appllcatlons Inc. wishes to prov1de an online email based Random
Moment Sample Service and associated Services’ for the State.

- The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 , Contract Documents

"

£
f

i
§

This Contract is comprised of the followiri:g documents (Contract Documents):

i

a. The Statement of Work :
b. Exhibit A Contract Dehverables
c. Exhibit B Price and Payment Schedule
d. Exhibit C Special Provisions
e. ExhibitD Administrative Serv1ces
1. ExhibitE Implementation Serv1ce
g. Exhibit F Not Used
k. Exhibit G Maintenance and Support Services
i. ExhibitH Requirements- Contractor Responses
j- Exhibit] Work Plan ;
k. Exhibit]J Not Used :
I ExhibitK =~  Warranty and Warranty Services
m. Exhibit L ‘Not Used !
n. Exhibit M Agency RFB with Addendums, by reference
0. ExhibitN Contractor Propoéal by reference
p- Exhibit O Certificate of Vote
qg. Exhibit P Certificate of Authonty
r. Exhibit Q Certificate of Insurance
s. Exhibit R Not Used ’
t. Exhibit S Not Used f
2007-067 OIT RMS Contract-Statement of Work
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Order of Precedence :

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern: '

a. The State of New Hampshire Terms and Conditions, as stated in Form P- 37 and
the Request for Bid 2007-067.
b. State of New Hampshire, Office of Information Technolo gy Contract2007-067

c. RFB 2007-067 Online Email Based Random Moment Sample Serv1ce dated

. December 21, 2006 with Addendum #1 incorporated; then

'd. The IVA Proposal to REB.2007-067, dated January 17, 2007. .

1.3

Non-Excluswe, Firm leed Price Contract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract w1th price and term
limitations as set forth in the Contract.

The State may, at-its discretion, retain other contractors to provide Services or
deliverables procured under this Contract. IVA shall not be responsible for any
delay, act, or omission of such other contractors, except that TVA shall be
responsible for any delay, act, or omission of the other contractors if such delay, act,
or omission is caused by or due to the fault of IVA

2. CONTRACT TERM

2.1

Term

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including, but not limited to, Governor and
Executive Council approval (“Effective Date”).

The Contract shall begin on the Effective Date and extend through June 30, 2012.
IVA shall commence work upon issuance of a Notice to Proceed by the State. If
IVA commences work prior to the Effective Date and a Notice to Proceed, such

work -shall be performed at the sole risk of IVA and the State shall be under no
obligation topay IVA for any costs incurred or Services performed. ’

Time is of f the essence in the performance of IVA’s obhgatlons under the

Contract

2007-067 OIT RMS Contract-Statement of Work
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3. COMPENSATION

3.1

4. CONTRACT MANAGEMENT

_ . State of New’ Hamp”s’fﬁre )
- Office of Information Technology

Online Email Based Random Moment Sample Service ;

Contract Price

2007-067" |
Contract Statement of Work (SOW)

A e S o T ey

The Contract price, method of payment and terms of ‘payment are 1dent1hed mn -
Contract Exhibit B: Przce and Payment S¢hedule..

L

7
£
i
H
¥
!
1.
£

The Project will réquire the coordinated efforts of a a’ Project Team consisting of both IVA and
State personnel. IVA shall provide all necessary reaources to perform its obligations under the
Contract. IVA shall be responsible for managing the‘Project to its successful completion.

4.1

4.2

IVA Contract Manager

£
s
i
I
i

L

IVA shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. IVA’s Contract Manager is:

John R. Young
- Presiderit

PO Box 670991, Dallas, Texas 25367
TEL: 2$4-213-8622

EMAIL: john@trinitytek.com

IVA Project Manager

421

42.2

IR A" ey A sy

e N AT S

Contract Project Manager )
IVA shall assign a project manager who meets the requlrements of the
Contract, including but not 11m1ted to, the requirements set forth in the RFB.
IVA’s Selection of the IVA Project Manager shall be subject to the prior
written approval of the State. T%he' State’s approval process may include,
without limitation, at the State’s discretion, review of the proposed IVA

. P .
" Project Manager’s rtesumie, qualifications, references, and background

checks, and an interview. The State may require removal or reassignment of
IVA’s Project Manager who, in:the sole judgment of the State, is found
unacceptable to the State or 1s not: performmg to the State’s satisfaction.

The IVA Project Manager shall have full authority to make binding
decisions under the Contract, and; shall function as IVA’s representative for
all administrative and management matters. IVA’s Project Manager shall
perform the duties required under;the Contract. Including, but not limited to,
those set forth in Contract Exh;blt 1: Work Plan Section 2. The IVA’s
Project Manager must be available to promptly respond during Normal
Business Hours within two (2) homs to inquiries from the State, and be at
the site as needed. IVA’s Project Manager must work diligently and use his/
B

]

E

2007-067 OIT RMS Contract-Statement of Work
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he£ best efforts on the Project. IVA’s Project Manager must be qualified to
perform the obligations reqmred of the position under the Contract.

423 IVA shall not change its a551gmnent of the IVA Project. Manager without
providing the State written justification and obtaining the prior written
: approval of the State.- State approvals for replacement of the IVA’s Project
, Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than' the IVA Project -
Manager being replaced; meet the requirements-of the Contract, (mcludmg'
but not limited to, the requirements set forth in RFB). IVA shall assign a
replacement IVA Project Manager within ten (10) business days of the
departure of the prior IVA Project Manager, and IVA shall continue during
the ten (10) business day period to provide competent project management
Services through the - aSSIgnment of a quahﬁed interim IVA Project: -
~ Manager.

4.2.4 Notwithstanding any other provision of the Conlra_ct, the State shall have the
option, at its discretion, to terminate the Contract, declare IVA in default and
pursue its remedies at law and in equity, if IVA fails to assign a IVA Project
Manager meeting the requirements and terms of the Contract. ’

4.2.5 The IVA Project Manager is:

John R. Young
President
PO Box 670991, Dallas, Texas 25367
TEL: 204-213-8622
EMAIL: john@trinitytek.com

4.3 IVA Key Project Staff

43.1 TVA shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the service solution meeting the requirements set forth in RFB
Attachment 1: Business Needs and Requirements.

4.3.2 IVA Key Project Staff shall consist of the following md1v1duals in the roles
~ identified below: '

‘Key Members of the IVA Team are: .
Kev Member(s) Title

John R. Young : President

- 2007-067 OIT RMS Contract-Statement of Work
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£

Ted Martin Sk Senior Project Consultant

oA P s

4.4 State Contract Manager

The State shall assign a contract manager- who shall function as the State’s representative
with regard to Contract administration. The State Contract Manager is:

IRy S

John O’Neal
Office of Information Technology
Donovan Street
- Concord NH 03301
“TEL: (603)-271-4905
EMAIL: john.oneal@OIT.nh.gov

re

reptinn

SR AN

ERE

R e

4.5 State Project Manager .
The State shall assign a project manager. The State Project Manager’s duties shall include

JU

the following: i

a. Leading the Project; f

b. Engaging and managing all Contractors; i

c. Managing significant issues and risks. f

d. Reviewing and accepting Contract Dehverables

e. Invoice sign-offs;

f. Review and approval of Change proposals and

g. Managing stakeholders’ concerns. t

The State Project Manager is: ' 5 , [, ! v
Adrian Henderson w) o a0
Department of Health and Huéran Services

129 Pleasant Street ‘Concord, NH 03301
TEL: (603) 271 8168
FAX: (603) 271-8556
EMAIJL: ahender;son@dhhs.state.nh.us
k
4.6 State Meetings and Reports i
The IVA Project Manager or IVA Key Project Staff shall submit bi-weekly status reports in
accordance with the Schedule and terms of this Contract until implementation is completed.
IVA Key Project Staff shall participate in meetmgs as requested by the State, in accordance
with the requirements and terms of this Contract All status reports shall be prepared in
formats approved by the State. Status reports shall include, ata minimum, the following:

a. Project status related to the Work Plan;
b. Deliverable status;
¢. Accomplishments during weeks being reported

I

T
1
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~'d. Planned activities for the upcommg two (2) week perlod
-e. Future activities; and
f. Issues and concemns requiring resolutlon.

- As reasonably requested by the State, 1V A shall provide the State with information or reports
regarding the Project. IVA shall prepare special 'repdrts and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cost to the State.

4.7 State-Owned Documents and Data

~ IVA shall provide the State access to all documents, State Data, materials, reports and other
work in progress relating to the Contract (“State Owned Documents”). Upon termination of
the Contract, IVA shall turn over all State-Owned Documents, material, reports, and work in
progress relating to this Contract to the State at no additional cost to the State. State—Owned ‘
.Documents must be provided in both prmted and electronic format.

4.8 Records Retention and Access Requirements

IVA shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements,
including without limitation, retention policies consistent with the Federal Acqu151t10n
Regulations (FAR) Subpart 4.7 Contractor Records Retention. :

IV A and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract.
IVA and its Subcontractors shall retain all such records for three (3) years following
termination of the Contract, including any extensions. Records relating to any litigation
matters regarding the Contract shall be kept for one (1) year follow1ng the termination of all
litigation, including all appeals.

.. Upon prior-notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying State and federal officials. Access to these items
shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such tecords shall be at no cost to
the State during the three (3) year period termination of the Contract and one (1) year term
following litigation relating to the Contract, including all appeals. IVA shall include the
record retcntlon and review requ1rements of this Contract- SOW section in any of its

_subcontracts.

The State agrees that books, records, documents, and other evidence of accounting
- “procedures and practices related to the IVA’s cost structure and profit factors shall be
excluded from the State’s review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

2007-067 OIT RMS Contract-Statement of Work
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4.9 Accountmg Requirements

IVA shall maintain an accounting system in accordance w1th generally accepted accounting
principles. The costs applicable to the Contract ‘shall be ascertainable from the accounting

system. -

;e e

5. DELIVERABLES

5.1 Deliverables and Servnces

IVA shall provide the State with the Dehverables and Serv1ces requlred under this Contract |
and as more fully set forth herein and 1 in Contract Exhrbrt A: Contract Deliverables.

5.2 Non-Software and Written Deliverables Revxew and Acceptance

After receiving written Certification from IVA that a Non-Software or Written Deliverable is
final, complete, and ready for review, the State,will review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables.
The State will notify IVA in writing of its Acceptance or rejection of the Deliverable within
ten business days of the State’s receipt of IVA’s Written Certification. If the State rejects the
Deliverable, the State shall notify IVA of the nature and class .of the Deficiency and IVA
shall correct the Deficiency within the period identified in the Work Plan. If no period for
IVA’s correction of the Deliverable is identified, IVA shall correct the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to rev1ew the Deliverable and notify IVA of its
Acceptance or rejection thereof, with the option 1 fo extend the review period up to five (5)
additional business days. If IVA fails to correct the Deficiency within the allotted period of
time, the State may, at its option, continue reviewing the Deliverable and require IVA to
continue until the Deficiency is corrected, or lmmedxately termninate the Contract, declare
IVA in default, and pursue its remedies at law and 1n equity.

6. WARRANTY . :f

IVA shall provide the Warranties and Warranties Serv1ces set forth in Contract Exhibit K:
Warranty and Warranty Services. {
7. SERVICES ‘
IV A shall provide the Services required under the Contract Documents. All Serv1ces shall meet,
and be performed, in accordance with the Spemﬁcatlons
7.1. Administrative Services ' ;
IVA shall provide the State with the Admlmstratlve Services set forth in' Contract Exhibit D:
Administrative Services. !

O el e P
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7. 2 Implementation Services

IV A shall provide the State with the. Implementatlon Services set forth in Contract Exhibit E
Implementation Services. : .

7 3. Mamtenance and Support Services

IVA shall provide the State with Maintenance and Support Services for the Software set
forth in Contract Exhibit G: System Maintenance and Support. -

8. WORK PLAN DELIVERABLE

TVA shall. prowde the State with.a Work Plan that shall include, without limitation, a detalled
description of the Schedule, Tasks, Deliverables, Major Milestones, Task Dependenmes and
Payment Schedule. '

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. IVA shall update the Work Plan as necessary, but no less than bi-weekly, to accurately
reflect the status of the Project, including without limitation, the Schedule, Tasks, Deliverables,
Major Milestones, Task Dependencies, and Payment Schedule. Any such updates must be
approved by the State, in writing, prior to final incorporation into Contract Exhibit I: Work
Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is incorporated
herein by reference. '

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve IVA from liability to the State for damages resulting from IVA’s failure to
perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule. In the event of any delay in the Schedule, IVA must
immediately notify the State in writing, identifying the nature of the delay, i.e., specific actions
or inactions of IVA or the State causing the problem; its estimated duration; specific actions that
need to be taken to correct the problem; and the expected Schedule impact on the Project. In
the event additional time is required by IVA to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from
IVA’s failure to fulfill its obligations under the Contract.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of IVA’s receipt of a Change Order, IVA shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

IVA may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to IVA’s requested Changé Order within five (5) business days. The State shall be
deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.
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¢
3

. All Change Orders shall be subject to the. Contract amendment process, as-determined to apply
“by the State. ,

10 INTELLECTUAL PROPERTY

iameneder e e B e,

10.1. State’s Business

The State’s rights in Deliverables. shall be for purposes of the State’s business only. All
other intellectual property nghts in such Dellverables remain with IVA.
- i
10.2. IVA’s Materlals
Subject to the provisions of this Contract, IVA may develop for itself, or for others,
. materials that are competltwe with, or 51m11ar to, the Deliverables. In accordance with
. the confidentiality provision of this Contract IVA shall not distribute any products
* containing or disclose any State Confidential Information. IVA shall be free to. use its
general knowledge, skills and experience, Eand any ideas, concepts, know-how, and
techniques that-are acqulred or used in the course of its performance under this Contract,
provided that such is not obtained as the result of the deliberate memorization of the
State Confidential Information by IVA employees or third party consultants engaged by
IVA.

The parties agree that the general knowfledge referred to herein cannot include
information or records not subject to pubhc disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils;
records pertaining to internal personnel practlces financial information, test questions,
scoring keys and other examination data use to administer a licensing examination,
examination for employment, or academic examination and personnel, medical, welfare,
library use, video tape sale or rental, and other files containing personally identifiable
information that is private in nature. i

10.3. Copyright

;
10.3.1. WWW Copyright and Intellectual Property Rights
Al right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer. instructions embedded within the WWW
pages. All WWW pages and any other data or information shall, where applicable,
display the State's copyrlght é
10.4. Survival ‘
This Contract SOW Section 10: Intellectual Prope; ty shall survive the termination of the

Contract. :
’ ;

2007-067 OIT RMS Contract-Statement of Work ,

Imitial All Pages:
IVA’s initialszg [J% ? - 5/2/2007 Page 17 of 28



~State of New Hampshire
‘Office of Information Technology
Online Email Based Random Moment Sample Service .
o 2007-067 :
Contract Statement of Work (SOW)

1. USE OF STATE’S INFORMATION CONFIDENTIALITY

In perfonmng its obligations under the Contract, IVA may gain access to information of
the State, including State Confidential Information.- “State Confidential ‘Information” shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA
Chapter 91-A: 5 Exemptions). IVA shall not use the State Confidential Information except
as directly connected to and necessary for IVA’s performance under the Contract,’ unless
otherwise permltted under the Contract.

711.2 - State Conﬁdentml Informatlon

IVA shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively “release™), all State- Confidential Information
that becomes available to IVA in connection with its performance under the Contract,

- regardless of its form. Any disclosure of the State Confidential Information shall require
the prior written approval of the State. IVA shall immediately notify the State if any
request, subpoena or other legal process is served upon IVA regarding the State
Confidential Information, and IVA shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to
the State. In the event of the unauthorized release of State Confidential Information, IVA
shall immediately notify the State, and the State may immediately pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

11.3 IVA Confidential Information .

Insofar as IVA seeks to maintain the confidentiality of its confidential information, IVA must
clearly identify in writing all information it claims to be confidential. Notwithstanding the
foregoing, the State acknowledges that IVA considers the Software and Documentation to be
confidential information. IVA acknowledges that the State is subject to State and federal laws
governing disclosure of information including, but not limited to, RSA Chapter 91-A. The
State shall maintain the confidentiality of the identified confidential information insofar as it is
consistent with applicable state and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information identified by
IVA as confidential, the State shall notify IVA and specify the date the State will be releasing
the requested information. At the request of the State, IVA shall cooperate and assist the State
with the collection and review of IVA’s information, at no additional expense to the State. Any

 effort to prohibit or enjoin the release of the information shall be IVA’s sole responsibility and
at IVA’s sole expense. If IVA fails to obtain a court order enjoining the disclosure, the State
shall release the information on the date specified in the State’s notice -to IVA, without any
liability to IVA.

I~
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12. GENERAL PROVISIONS

11.4 Survival .
_ This Contract SOW Section ll Use of Slate 's !qfomlalwn, Confi a’enhahly, shall purvive
" termination of the Commct.

TR T - ey e T o s v

- 12.1 Conditional Nature of Contract.
Notwithstanding any provision of the Contract fo xhc contrary, all objigations of the State,
including, without limitstion, the continuancc ofgpaymcnts are contingent upon the
‘availability and continued appropriation of funds, afid in no event shal the Staic be liable

* for any payments in excess of such. available appropriated -funds. In the event of 8
reduction or termination of those funds, the State shall have the right to withhold payment
. until such funds become available, i ever, and shall have the right to terminate the
Contract immediately upon giving IVA notice of such termination. The State shall not be
required to fransfer funds from any other account to the accoun! identified in block 1.5:
Account No. of the Contract Agreemenr in the evcn( funds in thal account are reduced or

unavallable ] 2

122 Cosmpliance by IVA with Laws and Regulatmns Equal Employment Oppartunity

12.2.1 In connection with the performance of the Contrac: IVA shell comply with all
stafutes, laws, regulations, orders of federal, jstate, county or municipal authoritics
which’impose any obligation or duty upon IVA inctuding, but not limited to, civil
rights and cqual opportunity laws. VA shull&also comply with all applicable local,
State and federal licensing requirements and stmdards necessary in the performance
of the Contract. ¥

122.2 During the torm of the Contract, VA shall viot discriminate against employees or
applicants for employment in violation of apphcablc State or federal laws, including
but not limited to non discrimination because nf race, color, religion, creed, age, sex,
handicap or nafional origin and ghall mkc affinnative action to prevent such
discrimination.

12.2.3 1f the Contract is funded in any part by monics of the United States, IVA shall
comply with alf the provisions of Executive érdcr No. 11246 (“Equal Employment
Opportunity”), as supplemented by the rcgulanons of the United States Department
of Labor (4] C.F.R. Part 60), and with any rules, rcgulations and guidelines as the
State of New Hampshire or the United States msues to implement these regulations.
IVA further rgrees to permit the State or Umled Sutes, access to any of IVA's
pertinent books, records, and accounts for the putpose of ascertaining compliance
with all rules, regulations and orders, end covcfnnnls and conditions of the Contract.

12.3 Regulatory/Government Approvals f
f
i
123.1 VA shall obtain appliceble regulatory or odjcr governmental approvals necessary
for it 1o perform its obligations under the Contract.

2007-067 OIT RMS Contract-Staternent of Work

Initial All Pag £
TVA’s initialg; 513072007 § Pagc 19 of 28




‘State of New Hampshire
Office of Information Technology
-Online Emall Based Random Moment Sample Service
2007-067
. Contract Statement of Work-(SOW)

T11.4 Survival : : : _
This Contract SOW Sectlon 11, Use of State's Informatzon Confidentiality, shall survive
termmatton of the Contract .

12. CENERAL PROVISIONS -

12.1 Conditional Nature of Contract

- Notwithstanding any provision of the Contract to the contrary, all obhgatlons of the State,
including, without limitation, the continuance of payments, are contingent upon - the
availability and continued appropriation of funds, and in no event shall the State be liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upori glvmg IVA notice of such termination.

122 ICOmpliance by IVA with Laws and Regulat]ons: Equal Employment Opportunity

12.2.1 In connection with the performance of the Contract, IVA sha]l comply w1th all
statutes, laws, regulations, orders of federal, state, county or municipal authorities
which impose any obligation or duty upon IVA,. including, but not limited to, civil
rights and equal opportunity laws. IV A shall also comply with all applicable local,
State and federal licensing requirements and standards necessary in the performance
of the Contract. :

12.2.2 During the term of the Contract, IVA shall not discriminate against émployees or
applicants for employment in violation of applicable State or federal laws, including
but not limited to non discrimination because of Tace, color, religion, creed, age, sex;
handicap or national origin and shall take affirmative action to prevent such
discrimination.

12.2.3 If the Contract is funded in any part by monies of the United States, IVA shall
comply with all the provisions of Executive Order No. 11246 (“Equal Employment
Opportunity”), as supplemented by the regulations of the United States Department
of Labor (41 C.F.R. Part 60), and with any rules, regulations and guidelines as the

. State of New Hampshire or the United States issues to implement these regulations.
IVA further agrees to permit the State or United States, access to any of IVA’s
pertinent books, records, and accounts for the purpose of ascertaining compliance
with all rules, regulations and orders, and covenants and conditions of the Contract.

12.3 Regulator_y/GovernmentApprm"als

12.3.1 IVA shall obtain applicable regulatory or other govemmental approvals necessary
for it to perform its obligations under the Contract. :
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: . 3
124 Access/Cooperauon

_As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions 1mposed by third parties upon the State, the State

systems, software packages, network systems security systems, and hardware.

The State.shall use reasonable efforts to provgde approvals, authorizations, and decisions
necessary to allow IVA to perform its obligations under the Contract.

12.5 Personnel ' o
& .
k .
12.5.1 The perfonnance of IVA’s obligations under the Contract shall be camed out by
IVA. IVA shall, at its own expense, prov1de all personnel, materials and resources
required under the Contract and as necessary to perform IVA’s obligations under the
Contract. . f
12.5.2 IVA shall not hire, and shall permit no Subcontractor or other person, firm or
corporation with whom it is engaged in a! ‘combined effort to perform its obligations
under the Contract, to hire any person \A{ho has a contractual relationship with the
State, or who is a State officer or employee, elected or appointed.

12.5.3 The Chief Information Officer (“CIO”) of the Office of Information Technology, or
his designee, shall be the State’s representatlve In the event of any dispute
governing the interpretation of the Contract the CIO’s decision shall represent the -
final position of the State.

®
i

12.6 Dispute Resolution

Prior to the filing of any formal proceedings w1th respect to a dispute (other than an action
seeking injunctive relief with respect to 1nte11ectual property rights or Confidential
Information), the party believing itself aggrleyed (the “Invoking Party”). shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejtiidice to the Invoking Party’s right to any
other remedy permitted under the Contract. |

!
The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient ftimes and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

i

Dispute Resolution Responsibility and Scheduz_le Table

shall provide TVA™ Weeesstonrrcgrarﬁ “iles, libraries, personal computer-based

LEVEL IVA THE STATE CUMULATIVE
ALLOTTED
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N | T TIME
Primary John Young, State Project Manager 5 Business Days
President Adrian Henderson * - .
First John Young, State Contract ~ - . | 10 Business Days.
' - President Managcrﬂulnr@*Nca e
Second John Young, - State Chief ’ 15 Business Days
President Information Officer - :
Rick"Bailey ’

The allotted time for the first level negotlatlons shall begm on the date the Invoking
Party’s notice is recelved by the other party. :

12.7 Termination

12.7 1 Termination for Default _
Unless otherwise provided in the Contract the Statc shall provide IVA written notice
. of default, and IVA must cure the default within thirty (30) days (“Cure Period”) of

. its receipt of the notice of default. If IVA fails to cure the default within the Cure
Period, the State may, at its sole discretion, terminate the Contract, declare IVA in-

- default, and pursue its remedies at law or in equity, or both.

12.7.1.1 In the event the State declares IVA in default under any provision of the
Contract, the State may, at a mmlmum, take any or all of the following
actions:

12.7.1.1.1 Set off against any other ob11gat10ns the State may owe to IVA under

12.7.1.1.2

12.7.1.1.3

. this Contract;

Procure Services that are the subject of the Contract from another
source, and IVA shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to
procuring the Services from another source, such as costs of competitive
bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs, all of which shall be subject to the hmltatlon of hability
set forth in this Contract; and

Treat the Contract as breached and pursue its remedies at law or in

equity, or both.

12.7.1.2 In the event of default by the State, IVA shall provide the State with written
notice of default, and the State shall cure the default within thirty (30) days of
its receipt of the notice of default, unless otherwise extended by IVA.
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12.7.1.3 No remedy conferred under the Contract 1s ntended to be excluswe of any
other remedy, and each remedy is cumulative and in addition to every other
remedy in the Contract. The State s election or non-election of any or more

remedies shall not constifute a walver of 1ts right to pursue otner legally
available remcdles g;

- 12.7.2 Termination for Convenience

12.7.2.1 The State may, at its sole dlscretlon termmate the Contract for convenience, in
whole or in part, by thirty (30) days written notice to IVA. In the event of a-
termination for convenience, the sState shall pay IVA the agreed upon price, if
separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amounts for Services prov1ded prior to the date of
termination for which no separate pnce is stated under the Contract shall be
paid, in whole or in part, generally in accordance with Contract Exhibit B:
Price and Paymenl Schedule, of the Contract :

12.7.2.2 Dunng the thirty (30) day perlod;g IVA shall wind down and cease Services as
quickly and efficiently as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on the
State from such winding down and cessation of Services.

12.7.3 Termination for Conflict of Interest ‘
12.7.3.1 The State may terminate the Contract by written notice if it determines that a
conflict of interest exists. In such case, the State shall be entitled to a pro-rated
refund of any current development, support, and maintenance. The State shall
pay all other contracted payments that would have become due and payable if
IVA did not know, or reasonabl}g' did not know, of the conflict of interest.
»
12.7.3.2 1In the event the Contract is terminated as provided above and IVA knew or - -
should have known of such a éonﬂict, the State shall be entitled to declare
IVA in default, and to pursue remedies available at law and in equity.
¢
12.7.4 Termination Procedure t
12.7.4.1 After receipt of a notice of termmatlon and except as otherwise directed by the
State, IVA shall: i
a. Stop work under the Contract on the date, and to the extent specified,
in the notice; ;;.
b. Promptly, but in not event longer than thirty (30) days after
termination, terminate ltS orders and subcontracts related to the work

4»;
¥
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- which has been terminated and settle all outstanding liabilities and all -
- claims arising out of such termination of orders and subcontracts, with

 the approval or ratification of the State to the extent requlred which
. %WMLGH&HﬁG&&GH—Gh&H—bG— na > of 4] 2
SOW-Section; '

c. ~Take such action as. the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect the
'property related to the Contract which is in the possession of IVA and
m which the State has an interest;

'd. Transfer possession, as applicable, to the State and deliver in the
manner, at the times, and to the extent directed by the State, any
property which is required to be: furnished to the State and which has
been accepted or requested by the State and -

e. Provide written Certification to the State that the Contractor has
surrendered to the State all said property. : ’

f. Assist in Transition Serv1ces as reasonable requested by the State at
no additional cost.

12.8 Force Majeure

Neither IVA nor the State shall be responsible for delays or failures in performance

- resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather. Except in the event of the foregoing,
Force Majeure events shall not include IVA’s inability to hire or provide personnel needed
for IVA’s performance under the Contract.

12.9 TVA’s Relation to the State
In the performance of the Contract, IVA is in all respects an mdependent contractor, and is
neither an agent nor an employee of the State. Neither IVA nor any of its officers,
employees, agents, or members shall have authority to bind the State or receive any
benefits, worker’s compensation or other emoluments provided by the State to its
employees. :

12.10 Assignment, Delegation and Subcontracts

12.10.1 IVA shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
Tights, or duties under the Contract without the prior written consent of the State.
Such consent shall not be unreasonably withheld.
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12.10.2 IVA shall remain wholly responsible for performance of the entire Contract even if
© assignees, delegates Subcontractors or other transferees (* Ass"lgns ’) are 'used,

writing any and all obllgatrons and habllrtles under the Contract from the Effectrve

Date. In the absence of a written assumption of full obligations and liabilities of the.
Contract, any. perm1tted assignment, delegation, subcontract, or other transfer shall:

" not relieve IVA of any of its obligations' under the Contract; not affect any remedies
available to the State against IVA that may arise from any event of default; and the
State shall consider IVA to be the sole pomt of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract. Any

. attempted transfer, assignment, delegatron or other transfer made without the State’s
prior written consent shall be null and vord and may constitute an event of default at

. the sole dlscretlon of the State.

AW e

12.10.3 Notw1thstand1ng the foregorng, nothing | herem shall prohrbrt IVA from assigning the
Contract to the successor of all or substan'aally all of the assets or business of IVA
provided that the successor fully assumes in writing all obligations and
responsibilities under the Contract. In the event that IVA should change ownership,
as permitted under this Contract SOW Section 12.10.3, the State shall have the
option to continue under the Contract wrth IVA, its successors or assigns for the full
remaining term of the Contract; contmue under the Contract with IV A, its successors
or assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract wrthout liability to IVA, its successors or

assrgns
12.11 Indemnification

12.11.1 IVA shall indemnify, defend and hold harmless the State its officers and employees,
from and against any and all losses suffered by the State, its officers and employees,
and any and all claims, liabilities or penaltres asserted against the State, its officers
and employees by or on behalf of any person, on account of, based or resulting
from, arising out of (or which may be claimed to arise out of) the acts or omissions
of IVA, its personnel or agents in connection with IVA’s performance of the

Contract, i

12.11 2Notwrthstandmg the foregoing, nothmg herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, ‘which immunity is
hereby reserved to the State. i

v

12.11.3 Survival l‘-
This Contract SOW Section 12.11: Ina’emn ification, shall survive termination of this

Agreement. }
l
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,12._12 Lim’ita'ﬁon of Liability.

]2 12 1 State

~Subject to apﬁﬁbiﬁaws ;and r}lﬂanonsmro evenﬁshaﬂ the State befiable for - -
~ any consequential, special,  indirect, incidental, punitive, ‘or exemplary damages.
"~ . .Subject to applicable laws and regulatlons ‘the State’s liability to IVA shall not
exceed two times (2X) the total Contract prlce set forth in Section 1.8 of the General
~Provisions form (P-37). :

12 12 2 The Contractor

‘Subject to applicable laws and regulations, in no event shall IVA be liable for any
consequential, special, indirect, incidental, pumitive or exemplary damages and
IVA’s liability to the State shall not exceed two times (2X) the total Contract price’
set forth in Section 1.8 of the General Provisions form (P-37). Notwithstanding the -
foregoing, the limitation of liability in this Contract SOW Section 12.12.2 shall not
apply to IVA’s indemnification obligations set forth in Contract SOW Section 12.11:
Indemnification and confidentiality obligations in Contract SOW Section 11: Use of
State s Information, Confidentiality, which shall be unlimited. :

- 12.12.3 State’s Immunity
Notw1thstandmg the foregoing, nothing heremn contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall survive termination or Contract
- Conclusion.

12.12.4 Survival _
This Contract SOW Section 12.12: Limitation of Liability shall survive termination
or Contract Conclusion.

¢

12.13 Insurance

12.13.1 IVA Insurance Requirement :
IVA shall, at its sole expense, obtain and maintain in force, and shall require any
Subcontractor or assignee to obtain and maintain in force, including for the benefit
of the State, the following insurance:

a. Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than $250,000 per
claim and $1,000,000 per incident; and

b. The policies shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptable to the State, and authorized to
do business in the State of New Hampshire. Each policy shall contain a
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clause prohibiting cancellation oi modifications of the policy earlier than ten
(10) days after written notice theteof has been received by the State.

12-14—Waiverin Event of Default : :
No failure by either party to enforce any provisions hereof after any -event of default
shall be deemed a waiver of its rights with régard to that event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the State to
enforce each and all of the prov131ons hereof upon any further or other default on the part
of IVA.

12.15 Notice
Any notice by a party to the other party shall be deemed to have been duly delivered or
given at the time of mailing by registered mail, postage prepaid, in a United States Post -
Office addressed to the parties at the followmg addresses. -

TOIVA: TO STATE:
John R. Young %tate of New Hampshire
PO Box 670991 ~ Office of Information Technology
Dallas, Texax 25367 . 27 Hazen Drive
- Tel: (214) 369-2486 ‘ Concord, NH 03301

Tel: (603) 271-1538

1216 Amendment .
The Contract may be amended, waived, or dlscharged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Counc1l of the State of New Hampshire.

!.‘
12.17 Construction of Contract and Terms !

The Contract shall be construed in accordance with the laws of the State of New.
Hampshire, and is binding upon and murres to the benefit of the parties and their
respective successor and assigns. Any acnon may only be brought in the State of New
Hampshire, Merrimack County Superior Court.

12.18 Third Parties :
_The parties hereto do not intend to benefit any third parties and the Contract shall not be
construed to confer any such benefit.

12.19 Headings

The headings in the Contract shall not be held to explam modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes

only.

i
v
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12 20 Exhlblts

The Exhibits referred to and attached to the Contract are 1ncorporated by refcrencc as if
fully set forth herein. :

12.21 Survnval

The terms, conditions and warranties contained in the Contract-that by their confext are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of Contract SOW
Section 4.8: Records Retention and Access Requirements, Contract SOW Section 4.9:
Accounting Requirements, and Contract SOW Section 11: Use of State’s Information,
Confidentiality and Contract SOW Section 12.11: Ina’emmf cation which shall all
survive the termination of the Contract.’

12.22 Entire Contract

" The Contract Documents, which may be execu_ted'in a number of cbunterparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings. '

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first
above written.

/l (Q\AQ ( QAL/)./ Date: ijj’/ 0 7

S . Vourg, Bt
Interactive Voice Applications, Inc.

. Corporate Slgnaturc Notarized:

STATE OF e &

counTy OF Cellon
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On  this  the = day  of \i’\mq , 2007, . 'before me,

Vean B NYopue , thé undersigned Officer
personally appeared and acknowledged hlmself to be the President of Interactive Voxce
Applications, Inc., a corporation, and that he, as such President bemg authorized to do so,

executed the foregomg instrument for the purposes therein contamed by 81gnmg the name of the

: corporation by himself as i ihoo R Yoo i
)
- IN WITNE S WHEREOF 1 hereunto set my hand and official seal.

Z. / , .
ROBERT M. LOONEY -
NOTARY PUBLIC STATE OF TEXAS
COMMISSION EXPIRES:
SEPTEMBER 20, 2010

Notary Public/Justice 01% Peace

e o shim e A s b

My Commission Expires:

(SEAL)
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=Contract Deliverables

. 1. DELIVERABLES, M]LESTONES AND ACTIVITIES
IVA shall provide the State with an Online Email Based Random Moment Sample Semce whxch

e will meet and perform in accordance with the Snemf cations

Prior to the commencement of work on Non—Software and Written Deliverables, - IVA “shall
provxde to the State a template, table of contents, or agenda for review and prior approval by the
-State. .

The Deliverables are set forth in the Schedule described below in 'Section 2.

Prlcmg for Deliverables set forth in Contract Exhibit B:-Price and Payment Schedule Pricing
will be effective for the Term of thls Contract, and any extensions.thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.2 Implementation Schedule — Activities / Deliverables / Milestones

Reference - . ~ : Deliverable Pro;ectedDehvery
| Number , Actuvnty, Deliverable, or Milestone Type Date
1 Conduct Project kickoff Meeting Non-Software 3/26/07
2 Status Meetings (upon request) Non-Software
3 Project Work Plan ~ Written 3/26/07
Set-up, configure, and test the State of
4 NH service on hosted system Non-Software 4/6/07
5 State of NH, letter of UAT acceptance Written 4/9/07
Provide administrative and training
6 documentation Written 4/10/07
Provide administrative training to State ' ,
7 staff Non-Software 4/11/07
8 Provide online training to State users Software 4/16/07
. Assist State staff with deployment of :
9 new service to State users Non-Software 4/27/07
10 Provide technical support services Non-Software 5/1/07-6/30/12
Provide custom reports as requested 5/31/07 -
11 (custom queries) Non-Software 6/30/07
2007-067 RMS Contract Exhibit A - Contract Deliverables
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1. DELIVERABLE PAYMENT SCHEDULE

" State of ‘New Hampshire
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Exhibit B
Price and Payment Schedule

H
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Firm Fixed Price

This is a Firm Fixed Price (FFP) ‘Contract totalmg $85,000.00 for the period from the Effective
Date through June 30, 2012. IVA :shall be responSIble for performing its obligations in accordance
with the Contract. This Contract will allow IVA to nvoice the State for the following Activities,
Deliverables, or Milestones at fixed pncmgjrates appeanng in the price and payment tables

belo

W

i

Table 1: Activity, Deliverable, or Milestone Price and Payment Table
PR
Reference| Activity, Deliverable, or | Deliverable |ProjectedDeliv| Payment Amount
Number Milestone " Type ery Date

Sefup, C'onfigura.tion and Non-{

1 UAT Acceptance Letter Software 5/1/07 - 25,000
) Non- ;

2 First Year Operation Cost Soﬂware 6/30/2007 12,000
: Non- |

3 Second Year Operation Cost Software 6/30/2008 12,000
‘ Non- ;

4 Third Year Operation Cost Softwar_'!e 6/30/2009 12,000
: ' Non- |

5 Fourth Year Operation Cost Software 6/30/2010 12,000
Non- ;

6 Fifth Year Operation Cost Software | 6/30/2011 12,000

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all paymenis made by the State exceed $85,000.00 (“Total
Contract Price”). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to TVA for all fees and expenses, of whatever nature, incurred by IVA in the
performance hereof. The State will not be responSIble for any trave)] or out of pocket expenses
incurred in the performance of the Services performed under this Contract.

3
0
+

H

2007-067 RMS Contract Exhibit B - Price and Payment Schedule
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State of New Hampshire
‘Office of Information Technology
‘Online Email Based Random Moment Sample Service
Exhibit B
Price and Payment Schedule

3. INVOICING

All invoices shall be subject to the State’s prior written approval, wh1ch shall not be unreasonably
withheld. Invoices:shall -contain detailed information, including without limitation, the following:

MW@JMSMMWMM&M@L% -

installation; the Acceptance date triggering such payment; and any other Project costs. Upon -
acceptance of a Deliverable, and a properly documented and undlsputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched. ‘ _—

,AInvoices shall be sent to:
Department of Health and Human Servxces
Reporting and Analysis Serv1ces L

_,l

C/O.Adrian Henderson "
129 Pleasant Street AVARS
Concord, NH 03301 :

4. PAYMENT ADDRESS
. All payments shall be sent to the following address:

Interactive Voice Applications, Inc.
PO Box 670991
Dallas, Texas 25367

5. OVERPAYMENTS TO IVA

IVA shall promptly, but no later than fifteen (15) business days, return to the State the full amount of
any overpayment or erroneous payment upon notice from the State.

6. CREDITS
The State may apply credits due to the State ansmg out of this Contract, against IVA’s invoices
with appropnate information attached . ' '

7. PROJECT HOLDBACK
N/A

8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherw:se payable to IVA under the Contract
those liquidated amounts required orperrmtted under the Contract, by RSA 80:7 through 7-C, or any
other provision of law.

2007-067 RMS Contract Exhibit B - Price and Payment Schedule
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- . - .-State-of-New-Hampshire——- . -
- Office of Information Technology
Online Email Based Random Moment Sample Service
Exhibit C :
Special Provisions

1. Special Provisions i

There are no special provisions

e g g,

S TP

2007-067 RMS Contract Exhibit C — Special Provisions
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State of New Hampshire
Office of Information Technology
Onlme Email Based Random Moment Sample Servnce
Exhibit D
Administrative Services .

1. STATUS MEETINGS AND REPORTS
The State believes that effective communication and reporting,’ through meetings and written

reports is essential to Project success. At a minimum, the State expects the following:
11 Introductory Meetmg N/A

- 1.2 Kickoff Meetlng Part101pants will mclude the Project Team and ma_;or stakeholders This
meetmg is to establish a sou.nd foundation for act1v1t1es that w111 follow '

1.3 Status Meetings: Participants will include, at the minimum, the IVA Project Manager and
the State Project Manager. These meetings, which will be conducted upon request, will-address

- overall project status, error report reviews and any additional topics needed to remain on schedule
and within budget. A status and error report from IVA shall serve as the basis for discussion.

- 1.4 The Work Plan: must be rev1ewed at each Status Meeting and updated, at minmum, on a
monthly basis, in accordance w1th the Contract. :

1.5 Special Meetings: Need may arise for a specml meetmg with State leaders or project
stakeholders to address specific issues.

1.6 Reports: IVA shall submit reports in accordance with the Schedule and terms of the
Contract. All reports shall be prepared in formats approved by the State. IVA’s Project
Manager shall assists the State’s Project Manager, or itself produce reports related to Project
Management as reasonably requested by the State. IVA must produce project status reports
wh1ch shall contain, at a minimum, the following:

a. Project status as it relates to Work Plan

b. Deliverables status

c. Accomplishments during weeks being reported

d Planned activities for the upcoming two week period
e Issues and concermns requiring resolution

2. STATE-OWNED DOCUMENTS AND DATA

IVA shall provide the State access to all documents, State Data, materials, reports, and other work
in progress relating to the Contract (“State Owned Documents™). Upon expiration or termination
of the Contract with the State, IVA shall turn over all State-owned documents, material, reports,
and work in progress relating to the Contract to the State atno additional cost to the State.
Documents must be provided in both prmted and electronic format

IVA hereby agrees to the conditions of all applicable State laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements relating to all
tecords relating to the Contract. - The Tecord retention policies of this agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are in conflict with State laws and regulations.

2007-067 RMS Contract Exhibit D - Administrative Services
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Office of Information Technology '
Online Email Based Random Moment Sample Service
' , Exhibit D
A Administrative Serv:ces

et

IVA also agrees 10 the following:
—-—%MW@MWMM%CW
practices, which properly and sufficiently reﬂect all direct and indirect costs, invoiced in the
performance of the Contract. IVA shall retain a11 -such records for three (3) years after the final
~ payment on the Contract, including any extensmns Records relating to any litigation matters
regarding the Contract shall be kept for six (6)} tyears following the termination of litigation,
including any appeals . » !
f

ey,

O

Upon prior notice and subject to reasonable tlme frames, all such records shall be. subject t0
inspection, examination, audit and copying by personnel so authorized by the State and- federal
~officials so authorized by law, rule, regulation or Contract as applicable. During the term of this
Contract, access to these items will be provided w1thm Merrimack County of the State of New
Hampshire, unless otherwise agreed by the State. ‘Dehvery of and access to such records will be
at no cost to the State during the three (3) year perlod after the Contract expires, including any
extensions, or six (6) year term following htlgatlon including any appeals. IVA shall include the
record retention and review requirements of this seg:tlon in any of its subcontracts.
¥
The State agrees that books, records, documcnts,_%and other evidence of accounting.procedures
and practices related to IVA’s cost structure and p‘roﬁt factors shall be excluded from the State’s
' review unless the Contract cost or any other matefial or Services provided under the Contract is
calculated or derived from the cost structure or proflt factors.

3. ACCOUNTING REQUIREMENTS
IVA shall maintain an accounting system in acf@':ordance with generally accepted accounting
principles. The costs applicable to the Contrac} shall be ascertainable from the accounting

system.

¥
i

¥
1
t
¢
3
t
i
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State of New Hampshire
Office of Information Technology
Onlme Emall Based Random Moment Sample Serv1ce -
ExhibitE I
Implementation Services o

IVA shall provide the State with the following services set forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

11 Key Components :
A. IVA shall employ an implementation strategy with a tlmelme set forth in
accordance with the Work Plan: :

Kick-off meeting

‘Configure services, activities, combinations for each sam; JlJool

Upload employee database

Determine training web site content

Set up employee email addresses

Define Email wording

Build training web site

Review/approve training web site

Customize administrative reference manual and trammg guide

Send initial training web site notifications

Two day administrative training session

Final adjustments to list of employees and email addresses
Generate samples : :

Review generated samples

Begin daily operation

Continue monitoring emails and responses

Customize reports

B. IVA and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives. The IVA team will provide
training templates as defined in the Training Plan, which will be customized to

address the State’s specific requirements.

Decisions regarding format, content, style, and presentation shall be made

-early on in the process, by the State, providing sufficient time for development

of material as functionality is defined and configured.

C. TVA shall utilize an approach that fosters and requires the participation of State
resources, uses their business expertise to assist with the configuration of the
applications, and prepares the State to assume respons1b1hty for admmxstermg

the new system.

2007-067 RMS Contract Exhibit E - Impiementation Services
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~---State-of-New-Hampshire——- .. -
Office of Information Téchnology
Online Email Based Random Moment Sample Service
| ExhibitE |
-Implementation Services

D. IVA shall manage project exccxfjtion and provid.c the tools needed to create and
manage the Project’s Work Plan and tasks, manage and schedule project staff,
track and manage 1ssues, manage changing requirements, maintain

$oaryy

'S Py
buuuumubauuu TVJ mm IUC }Jl UJCL/L callly aud lbyux T atatuo

E. IVA shall adopt an Implemcntatxon time-line aligned with the State’s requxred
- time-line.

i
¢
b

1.2  Timeline ;
The timeline is set forth in the Work Plan.f;j
1.2.1 Planning

During the initial planning perxod Project task and resource plans w111 be

established for: the preliminary training plan, the change management plan,
communication approaches, Pro_]ect standards and procedures finalized, and team

training initiated.
1.2.2 Implementation

Timing will be structured to recogmze interdependencies between applications
and structure a cost effective and timely execution. '

.Processes will be documented, trzftining established, and the application will be
ready for implementation in accordance with the State’s schedule.

Implementation shall be plloted 1n one area/office to refine the training and
implementation approach, or the State shall choose a one-time statewide
implementation. :

1.2.3 Change Management and Tra’ining
IVA’s change management and tralnmg services shall be focused on developing
change management and tra1mng*stratcg1cs and plans. Its approach relies on
State resources for the executlon of the change management and end user

training.

2. IMPLEMENTATION METHODOLOGY
. § .
- The TVA team shall provide the Implementation for the Contract. Its approach shall conform to
the IVA Project Management Methodology, whichishall be approved by the state.

,;,
H
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State of New Hampshire
~:Office of Information Technology

Online Email Based Random Moment Sample Service

: Exhibit G
System Mamtenance and Support

1. SYSTEM MAINTENANCE

11

IVA’s Resnonsnbllltv

IVA. shall maintain the Random Moment Sample Serv1ce in accordance with the
_Contract. IVA will not be responsible for maintenance or support for Software developed
or modified by the State.

'111

11.2

1.1.3

Mamtenance Releases

IVA shall make available to the State the latest program updates general
maintenance releases, selected functionality releases, patches, and
documentation, that are generally offered to its customers, at'no additional cost.

Custom Software Licenses

 N/A

Custom Software, Interfaces, and Patches

All Random Moment Sample Service program updates, general maintenance
releases, selected functionality releases, patches, and documentation released to
the State.and applied by IVA as needed to meet the requirements, shall support
and be compatible with the IVA-developed online service and interfaces.

2. SYSTEM SUPPORT

2.1

2.2

IVA’s Responsibility

IVA will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

System Support Levels

221

222

Class A Deficiencies (Telephone Support)

For all Class A Deficiencies, IVA shall provide, to the State, on-call telephone
assistance, from 8:00 AM to 5:00 PM EST during normal business days, with an
e-mail / telephone Tesponse within two (2) hours of request;

Class A Deficiencies (On-site or Remote Support)

For all Class A Deficiencies, IVA shall provide support remote diagnostic
services, within four (4) business hours of a request; and

2007-067 RMS Contract Exhibit G - Maintenance and Support Services
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"State~of'NeW'Hampshlre I
Offlce of Information Technology
Onlme Email Based Random Moment Sample Service
‘ Exhibit G
System Maintenance and Support

223 Class B & C Deficiencies

;
For all Class B & C Deﬂmenmes?the State will not1fy IVA of such Deficiencies -
during. regular business hours and IVA shall respond back, within forty eight (48)

IlUulbUl IlULlllbdllUll Ul PldlulCU DUII Ubll A4 abuuu

2.3 Term

- IVA System support shal] comimence upon the State’s issuance of the User Acceptance
Test Letter of Acceptance and remain in! effect through the end of the Term, June 30,
2012, and any extensions thereof: A

3. DATA COLLECTION

PR

31 Records . r
‘ IVA shall maintain a record of warranty repalr or maintenance and support activities
performed for the State. i

3.2  System Monitoring :
IVA shall work with the State to 1dent1fy and troubleshoot potentially large-scale System

failures or Deficiencies. ‘._‘

4. IVA Service Level Agreement '

Telephone support during the normal hours of DHHS administrative operations
Fix any bugs discovered in the application- '

Make minor enhancements to the software as agreed with the state

Install new versions of the software as they become!available

Monitor operations for intrusion attempts, email problems

H

Handle system and database backups b

I
i

4,1.1 Service Level

IVA agrees to maintain, repair, and correct Deficiencies in the RMS Service in accordance
with the Specifications and Terms of the Contract Support and Maintenance shall include,
without limitation, the following: .

:

a. Maintain the Service in accordance with the Specifications and Terms of the Contract;

b. Repair or replace the software or any portion thereof so that the Service operates in
accordance with the Specifications and Terms of the Contract;

2007-067 RMS Contract Exhibit G - Malntenance and Support Services
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State of New Hampshire
Office of Information Technology
Online Email Based Random Moment Sample Service
Exhibit-G :
~System Mamtenance and Support

~C. IVA‘shall have available,to the State on-call telephone _assistance,'with iseue tracking

available to the State, nine (9) hours per day and five (5) days a week with an email /
telephone response within two (2) hours of request, with ass1stance response dependent upon

" 1ssue severity;

dIv A shall monitor RmsPlus activity oontinually during the day and re\}iew server logs

- looking for unusual activity. FVA shall also monitor the flow of returned emails looking for

unusual email server outages, and any other indication the somethlng 1sn’t working correctly.

“e. All Class A Deficiencies found durmg the support and maintenance period shall be

corrected by IVA no later than four (4) business hours, and all Class B & C Deficiencies
no later than four (4) business days, unless specifically extended in wrltlng by the State
and at no additional cost to the State.

f. IVA hosting operations shall include but are not limited to, daily server back-up, data
synchronization management, remote database administration, security management,

disaster recovery services, voucher reconciliation, automated jobs and extractions, and

operation management reports.

2007-067 RMS Contract Exhibit G - Maintenance and Support Services
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‘Office of InformationiTechnology
Online Email Based Random;Moment Sample Service
Exhibit H
Requirements — Contractor Responses

Busmess Needs and Requzrements

Z
f
¥
I
2

Thc sefv:cc mus.i'oﬁcr the ablhty to

separately identify different sampling groups
of employees for different time periods.

The Vendor shall pamcxpate in an initial M ! Y ’ See 1he work p]an in sectlon 3 6 on pagc 26 for
kick-off meeting to initiate the project. a description of the kick-off meeting agenda
G-2. "Vendor shall submit a preliminary Project M Y The preliminary work plan is in 3.6 on page
Work Plan within ten (10) days after - 26. 1t will be modified as appropriate once the
Contract award and approval by Governor ! contract is awarded.
and Council. The Project Work Plan shall
include, without limitation, a detailed -
description of the schedule, tasks, |
deliverables, critical events, task i
'| dependencies, and payment schedule. The.
plan shall be updated no less than bi-
weekly.
G-3 The Vendor must provide detailed status M’ Y Detailed status reports will be provided upon
reports upon request. request, though it is anticipated that from
project inception until RmsPlus! goes live that
continual, almost daily contact between DHHS
and IVA will occur, making status reports

RmsPlus! supporié multiple émployée groups A-
across different time periods.

F-2 The service must offer the ability to generate M Y DHHS may specify any number of samples to
a variable number of samples for any be generated for any of the employee groups.

. sampling group for different time periods. The samples. would usunally be generated for
entire sample time period, but DHHS can select
a smaller time period if necessary.

E-3 The service must offer user customizable M : Y RmsPlus! supports as many user configurable
categorization features whereby The State can - categories as necessary. Each employee can be
identify arbitrary employee categories such as : assigned to a specific entry such as a particular
District, Worker Type, Office, etc. and the office or location for each category defined.
ability to assign each employee to the Each category can have contact data (Email
appropriate District, Worker Type, Office, . addresses and phone numbers) associated with
etc. ! | it in order that Email notifications can be sent to

' a centralized Jocation for that category. For
: example each ‘office’ can have an Email
contact for a local Rms admunistrator, and late
: sample notifications can be designated to go to
. the Email address for the office.
F4 User customizable contact data whereby The M ; Y RmsPlus! supports as many types of contact

13

f
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State of New Hampshire

Office of Information Technology
-Online Email Based Random Moment Sample Serwce

"Exhibit H

Requnrements~ Contractor Responses

State can create contact categories such as
‘Primary Email Address’, ‘Home Email
Address’, ‘Supervisor’s Email Address’,
‘Office Phone Numiber’, ‘Cell Phone

data as DHHS would care to setup. This
typically includes the Email address and
telephone number, but can also include items -

| such as alternate (home) Email addresses and

Number’, etc., plus the ability to fill out the
employee contactdata for any and all of the -
categones .

cell phone numbers. Additionally, as
mentioned above, contact.data can be entered
for each employee * category’ in order that
Email notifications can be sent to Rms
administrators for locations, groups, etc.

F-5

Multiple user configurable contact policies,

each of which dictate how and when to

- contact an employee regarding a pending

sample moment. These contact policies
must specify a template for an Email which
will be filled out and delivered, who the
Email will be sent to (the employee, his -
supérvisor, an RMS administrator, etc.),
which contact data to use to send the Email

(primary Email, home Email, supervisor’s

Email address, etc.), and when to send the
Emails, stated as an amount of time, either
wall clock fime or business hours, either

‘before or after the sample moment.

RmsPlus! supports as many contact policies as
DHHS wants to use. There is usually one °
contact policy for each Email to go out, which
might include the initial notification, the late
notification and a late notification sent to the
supervisor. Other contact policies might be set
up to send a notification Email to the
employee’s home address or a late notification -

- to the Rms administrator in the office or

location where the employee works.
In the contact policies DHHS can specify:

s  Whether the Email is to be sent before
or after the sample- notification, and
how long before or after.

o Whether the before or after time is
calculated as business hours (figured

- against the actual working calendar
applicable to that employee), or wall
clock time.

* A repeat count and interval indicating
that the Email is to be sent repeatedly
at specified intervals until the response

" has been recorded.

¢ The template for the Email to be sent

at that time

F-6

Multiple levels of specification for the
employee’s working calendar and working'
hours, such that each employee can have their
own specific working days calendar and
working hours in case their work schedule is
unique, or any category, such as ‘Southern
District’, or ‘Soctal Worker’ can have it’s
own working day calendar and working
hours, and that there is a default working
calendar and set of working hours for all
employees not otherwise covered by any
working day calendar or working hours.

.

RmsPlus! supports three types of time
specification: calendar, hours and time zone.
Time zone won’t be necessary for DHHS
because all employees are in the same time
zone. All three (calendar, hours.and time zone)
follow the same protocol, described as follows.
Each employee, each employee category and
the entire sample set can have its own specific
calendar, hours and time zone. If one or a small
number of employees work unusual hours, then
they can be given their own individual working
hours. If each office has its own set of working
hours, ther the entire office ‘category’ can be
given the hours worked there. Then at the top

2007-067 RMS Contract Exhibit H Requirements - Contractor Responses
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Exhlblt H

‘Requirements ~ Contractor Responses

§

| level the entire sample set has a default set of

hours, perhaps 8:00 - 5:00. The ‘way this works
is that when samples are generated for a

particular employee RmsPlus! looks first to see |

if the employee has a set of working hours

| unique to him, and if so then those hours apply.

If the employee doesn’t have a unique set of
working hours, then RmsPlus! looks next at all
the categories that employee belongs to, and if
there are unique hours set for any category (say
the office the employee works in), then those
hours are used. Finally, if no category the

| employee belongs to has unique hours, then the

hours for the entire sample set apply (8:00 —
5:00).

The calendar works much the same way. Each
employee can have his own calendar, and if he
does RmsPlus! uses it first. If not, then if”
there’s a calendar unique to some category the
employee belongs to (office for example), then
that calendar is used. If no category has a
unique calendar, then the calendar for the entire
sample set is used.

In the case of the calendar, if DHHS knows in
advance of an employee’s leave or vacation
schedule, then that schedule can be entered for

| that employee only, thus avoiding having

samples generated on days the employee won’t
be there.

F-7 The ability to view on an administrative web M Y

page the samples for any given sample pool,
and to filter the samples which are displayed
by whether or not the sample has been
responded to, which employeé the sample is
for, the unique sample id, the sample date and
time; whether the sample response is late, by
how late it is and by which of the various user
defined categories (‘Southern District’) the
employee belongs to. The administrative web
page display of samples must also include the
ability to control which of the possibly many
employee categories and also types of contact
data are to be displayed. Finally, the State
administrator must be abie to control how the P
sample display is sorted in the display.

The sample web page in RmsPlus! isa
tremendous tool for the Rms administrator. It

" has many features which allow the

administrator to customize which samples they
see, what fields for each sample will be
displayed and the order the samples are

displayed.

e  The samples displayed can be filtered
by any combination of whether they’re
late, and how late, for a specific
employee, or whether they’re part of
the QC sub sample. There’s a
‘Common Selection’ feature which
has pre-defined settings for criteria
such as ‘4 — 24 hours late’ and ‘All
samples for last week’. Also, the
administrator can select a date range to
restrict the samples down to.

o The samples displayed can also be

o ey A g A e
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- State of New.Hampshire
‘Office of Information Technology
Online Email Based Random Moment Sample Servnce
_ Exhibit H
- Requirements— Contractor Responses

restricted by any combination of the
various categories an employee is
assigned to. For example, the
administrator can indicate they want to

see only samples which are for the

‘Manchester’ office and which are also

for ‘Social Workers’.

+¢ ~ The Administrator can select which
iitems they’d like to see on the web -
page display. These i items include the

fo]lowmg .

- Sample date and time

-+ Sample number -

« 'Employee name

e Service and activity responded
with

e  FEach category conﬁgurcd in the
system, such as ‘Office’ or
‘Worker"

e The values foreachof the
different types of contact data,
including for example ‘Email
address’, “Telephone number’ and
‘Home Email address’

‘e Once the samples are listed on the
page as desired, the administrator can
click on any column heading to re-
sort the data in the order specified by
that column. For example, the
administrator might re-sort in
employee name order by clicking on
the employee name column if that -
would be helpful.

This flexibility afforded the administrator
obviates many reports which a traditional Rms
system might have to generate in order to
provide information in the form and order the
administrator might need it. For example,
.| there’s no need for a report of late sample
Tesponses — the sample web page can be
configured to show them. There’s no need for a
_teport of all samples by employee — the samples
web page will show them that way.
This samples web page becomes the primary
working tool for the RmsPlus! administrator —
they spend most of their time there monitoring
the responses coming in.
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Online Email Based Random{Moment Sample Service

Exhibit H

Requirements — Contractor Responses

i

The services, activities and valid combinations

F-8 The State administrative user must have ‘M Y
complete control over the individual thereof are conﬁgurcd by the DHHS RmsPlus!
services, activities and valid combinations administrator.
of the services and activities ; . .

F-9 The service must prohibit the entry of invalid M- - Y The employee’s response web page and the web

: combinations-of service and activity. page used by the administrators to enter
o ' : responses both prohibit the entry of invalid
i combinations of service and activity. This is
done as follows: once the service is selected,
i the list of activities acceptable for that service is
i changed, with the result that the employee can
never select an activity for a service that it
~ : : doesn’t apply to.

F-10 There must be a feature for the administrative M Y RmsPlus! has a feature called a]locatlons to
user to enter case counts or other allocation - split the response counts out to different funding
basis to spread the aggregated responses to H sources. This feature is typically aised to enter
different funding sources. the case counts or other allocation basis.

F-11 There must be a mechanism to ‘deactivate’ M Y RmsPlus! has a sophisticated mechanism to
employees. This feature must allow the g ‘deactivate’ an employee. Using this
administrative user to designate that an i mechanism the RmsPlus! administrator can:
employee will be gone temporarily or : e  Specify whether an employee is gone-
pemmanently, and provide a facility to ! permanently or just on leave, and
designate a response to all upcoming samples : ‘when the employee will return.
for the employee during the time they won’t ¢  Specify what to do with the samples
be available. outstanding for the employee during

the time he’s gone, or all remaining
samples if the employee is gone
permanently. This feature allows the
admuinistrator to respond to all the
designated samples en-masse with the
same response. For example, if an
employee is on vacation for two
weeks, then mark all the samples
during that two week period with ‘On
leave’. This stops the subsequent
flow of Email notifications also.

F-12 The system must track and distinguish M Y This is an extremely difficult subject which

between on time and late responses, so that all
responses can be gathered whether they are
late or not. The reports must distinguish
between summaries with on time responses
and those with late responses. :

RmsPlus! does an excellent job of.
Increasingly the cost plan amendments and
audits are putting the allowable days late under
a microscope, especially when it comes to
automnated response systems such as RmsPlus!,
and requiring that the reports respect the late
rules.

Calculating the amount of time that a response
is late is very difficult because it’s based on
work time, not calendar time. Thus a sample
moment on a Friday with a three day late period

}
P
i}
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won’t be declared late until sometime on -
Wednesday of the next week. But-if that
Monday were a holiday, it wouldn’t be declared
late until Thursday of that week. Thus in order

‘to accurately calculate whether a sample is late
or not, the whole mechanism of working
calendars and working hours, by employee and
by category must be factored in.

Because RmsPlus! can accurately distinguish-
between on-time and late samples, IVA
recommends that DHHS encourage employees
to respond to a sample even if it’s late, in order
that all data can be gathered, whether it’s late or
not. Then the reports DHHS gets can be
configured to show statistics for both on-time
and on-time plus late samples. '
RmsPlus! also has a mechanism to allow an
administrator to override the ‘lateness’ of a
response. Say an employee responds in a timely
fashion, but the administrator subsequently
discovers that the wrong service or activity was
picked based on an employee misunderstanding
of the response choices. ‘The administrator can
correct the response, which would by itself
make the sample response late, but can then also
override the sense that the response was late so
that the RmsPlus! “late’ calculation routines
will consider the response timely anyway.

F-13

The service must provide standard reports
regarding the samples, responses and
tabulated summaries, and must also provide
for the State to specify reports spec1ﬁc to its
own needs.

| RmsPlus! standard reports include:

o  Sample reports

*  Employee reports

o Response counts by service and activity

o  Response counts by employee

e  Tabulated results by funding program after
allocating the summarized response counts
by case counts.

In addition to the standard reports IVA’s

experience has been that each user of RmsPlus!

will have its own specialized reporting

requirements, and so IVA will work with

DHHS to customize whatever reports are most

appropriate to their needs.

F-14

There must be multiple levels of
administrative access, with a secure sign on
required for any administrative access, plus
configurable policies for designating which
administrative employees can perform what
operations on the web site, such as read-only

There are two levels of login to the RmsPlus!
administrative web site, one as a user and one as
an administrator. An administrative login-is
granted more privileges, and can maintain more
parts of the DHHS configuration.

‘In addition, each employee can be set up to
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4

1

or reporting only access. _ " | access only certain parts of RmsPlus! This is
: done by removing from the administrative
navigation pane on the web site links to the

[ items the employee isitallowed towork o A
typical example would be to assign to an
employee access to iny reports, without them
having the ability to see the samples or enter

. responses. |
F-15 The employee response web page must be . M 1 Y The RmsPlus! Emails have a link in them
accessible by clicking on a link in the Email f which takes them directly to the response page
"I the employee receives. : ‘ * | for that sample, and only that sample. See

section 4.1.11 on page 37 for an example of ,
how the Email appears.

F-16. The employee response web page must be a M Y The response web site is a series of web pages.

{ smooth flowing wizard requiring only that the ;. on which the employee selects or enters one
employee indicate whether or not they were ‘ piece of information, clicks a ‘Next’ button, and
working on a case, what service was being moves on to the next page in the sequence.
performed and what activity was being There are typically four such pages in the
engaged in. It must not require the employee : A sequence, including:
to identify himself or the sample he/she was Sk 1. The first page where the employee
working on. indicates whether or not he/she was

; working on a case, and if so who the
i client was.

2. The second page where the employee
selects the service bemg performed at
that moment.

E 3. The third page where the employee
selects the activity being performed for
the service selected in the previous
step. _

4. The last page where the employee
views the response and clicks a
‘Finish’ button to record the response.

See section 4.1.11 on page37 for an example of

the response web pages.

IVA has sometimes customized the response

web page, depending on the needs of the -

: RmsPlus! user. IVA will review the standard

; response web pages with DHHS, and if it’s

P determined that some additional pages or fields

are appropriate, then IVA will construct the

modified web pages for DHHS before the
system goes live.

The Email sent by RmsPlus! contains a link

which takes the employee directly to the

response web page. This method does not

! require the employee to identify himself — his

identity is implicit in the sample information

i
3
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contained in the link that was clicked.

out of office auto replies and direct replies to
the notification Emails by forwarding those
Emails to the State RMS administrators for
them to review and act upon.

F-17 “The online service must have a log of activity M Y RmsPlus! maintains a log of activity for each
for each sample, including when the sample ’ -sample. Part of the reason for this is so that the
was generated, when the Email(s) were sent ‘| RmsPlus! administrator can track the activity
out, whcn the cmployee response web page of that sample, especially against what the

-was accessed, when the responses were employee says happened. “These are the items
recorded, and any Email messages chcwed | recorded in the log: -~
back for this sample 1. When the sample was created.

2. 'When a response was recorded, and
what the response was.-

3. Arecord of when the sample

. notifications go out.

4. 'When a sample was accessed from the
employee’s response web pages,
whether or not a response was
tecorded.

5. Read receipts in response to the
Emails which go out. - ~ o

6. A record of any replies via Email to

- the sample Email notifications sent for
the sample. Thus if the employee gets
~ an Email sample notification, clicks

the ‘Reply’ button, types in his

response (instead of clicking the link)

and clicks the ‘Send’ button, that reply

Email will be recorded in the sample

log. .
F-18 The service must track bad Email addresses, M Y RmsPlus! gathers all Email notifications which

come back 1o it in response to one of the Emails
it sends out. When the sample the Email relates
to can be ascertained then a record of that
incoming Email is made in the sample log for
that sample.

Read receipts received by RmsPlus/ are logged
in the sample log, but then dropped.

Delivery delay messages are not logged into the
sample log, but rather forwarded to IVA’s
system administrators in order that we can
monitor the flow of Email traffic.

All other Emails received back by RmsPlus!
are forwarded both to DHHS RmsPlus!
administrators, and also to IVA persomnel. This
includes bad Email address notifications and
employee replies to a notification Email. By
forwarding those messages to DHHS RmsPlus!
administrators they can note and correct bad
Email addresses, and respond (if appropriate) to
whatever message the employee replied back
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‘| out of office time for the employee in RmsPlus!

with. Out of office auto-replies can trigger the
DHHS RmsPlus! administrator to block out the

a.ud appt upual.cx_y mark mxy%amples-thati —

employee is scheduled to have during the period
when they’l] be out of the office.

F-19

The Vendor must provide ongoing, continual
monitoring of the activity for the service,
including ensuring that the system is online .
and operational, and especially monitoring
the flow of Emails back and responses to and
from the employees.

- Email server outages, and any other indication

RmsPlus! activity is monitored continually
during the day by IVA personnel. We review.
the RmsPlus! and other server logs every day
looking for unusual activity. We also monitor
the flow of returned Emails looking for unusual

that something isn’t working correctly.

F-20

The Vendor must provide ongoing telephone
based technical support for the operation of
their Random Moment Sample System. The
availability of telephone support must cover
at Jeast the business hours of the sample
moments generated by the system, or 8:00
AM to 5:00 PM EST, whichever is greater.

IVA will be available for telephone support for
DHHS personnel during the hours from 8:00 till
5:00 EST unless the working day starts before
8:00 or ends after 5:00 PM in which case the
hours will be extended to include those times.

F-2]

state admmlstmtlve staff.
e T

The Vendor’s system must include an online
web based training facility to train employees
in the use of their Random Moment Sample
system. The Vendor must be willing to work
with the state to customize the training
material to suit the specific needs of the
sample pools being served. The Vendor’s
Random Moment Sample system must be
able to automatically send training materials
and notification to new employees as they are
added to the system without intervention by

RmsPIus’ has been tested agamst Intemct

IVA will work with DHHS to customize the
training web pages. New employees will be
sent an Email requesting that they access the
training web site. By the time their first sample
moment arrives, they’ll be required to have
viewed the training web site before they’l] be
allowed to complete the sample response. See
section 3.7 on page 27 for more information.

more. (Passwords must contain a

T-1 Web~based compatlble w1th the latest
version of MS Internet Explorer : " | Explorer 7.

T-2 Verify the identity or authenticate all of its | Deleted
client applications before allowing them to ¢ per
use its capabilities. : Addenda -

T-3 Verify the identity or authenticate all of its LY User ID and password login required for all
human users before allowing them to use its ; administrative access to RmsPlus!. See section
capabilities. 4.6 on page 73 for more information.

T4 Enforce unique user names. Y RmsPlus! enforces the need for unique user
names. See section 4.6 on page 73 for more
information on security.

T-5 Enforce user names of ten (10) characters or Y DHHS can specify both the length and strength

of the password for their RmsPlus/

I8
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combination of upper and lower case configuration, including the items specified in
characters and at least one number or this requirement. See sectiond. 6 on page 73 for
_special character not defined as letters or more mformatlon '
. . numerals such as @,&,")
T-6 -| Enforce the use of complex passwords or M DHHS can specify the complexity of the
: phrases using capital letters, numbers and password for their RmsPlus! configuration.
special characters. See section 4.6 on page 73 for more information
‘ on security.
T-7 Prevent the reuse of old passwords. - M DHHS can specify blocking the re-use of old
' passwords for a specified number of new
: passwords being selected. -
I T-8 Expire passwords after a defined pcnod of . M DHHS can specify for their RmsPlus!
' | time. ' configuration the length of time beforc
-passwords will expire.
T-9 Encrypt passwords. M. | Passwords are hashed in the database
Additionally, all communication is via SSL, -
. further encrypting the passwords.

T-10 Authorize users and client applications.to M - All access to RmsPlus! requires
prevent access to inappropriate or : authentications with a user ID and password. In
confidential data or services. addition, individual users can be restricted as to

. 3 v which actions they can perform in RmsPlus!.

T-11 Limit the number of people that can grant or | ‘| Only two people can grant or change
change authorizations authorizations — a primary and a backup atIVA.

T-12 Enforce session timeouts during long The default session timeout for RmsPlus! is 20
periods of inactivity. (Example: 15 minutes) minutes.

T-13 Prevent any undesirable programs or '| The RmsPlus! servers are continually protected
software from destroying or damaging data by anti-virus software, and access to the servers
or the application itself. is severely limited partly because they sit behind

‘ ' aCisco PIX firewall, partly becaunse very few
people have access to them and partly because
they are the only servers on the LAN behind the
firewall. It is unlikely that malware would gain
access to the servers or that if it did that they it
have adequate permissions to inflict any
damage. If any damage did occur, there are
backups stored off site from which the servers

_ can be recovered.

T-14 Prevent the unauthorized corruption of data M RmsPlus! prevents users from entering invalid

collected from users. or corrupted data at the point of data entry.
More than anything this means that invalid
combinations of services and activities can’t be
entered, but it also includes the checking of the
data looking for invalid characters, and
extensive use of stored procedures to protect
against SQL Injection attacks. But in addition
to that the database is constructed with a
number of built-in constraints to prevent
corrupted data from being entered.
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T-15

Validate user input prior to processing.

M

Y

Where possible (services and activities), invalid .
combinations aren’t presented as an option to

the employee, so they can’t be-selected. In a
-classical sense, all data fields are edited looking
for invalid input. For example, date fields are
checked to ensure that a valid date has been
entered. These checks are usually performed
twice — once in the web page before it’s
transmitted to the web server, then again in the
web server before it’s sent to the database. In
turn, the database will enforce restrictions
disallowing invalid data. This results in a multi-
tier structure helping to ensure that invalid data
can’t enter the database.

-[T6

The application shall not store
authentication credentials or sensitive data
in its code.

User ID’s and passwords are not stored in the
RmsPlus! code.

T-17

Detect and record all attempted accesses
that fail identification, authentication and
authorization requirements. -

All authentication requests, validated or not, are
recorded in RmsPlus!.

T-18

Make and store tamper-proof records to
prevent parties to application transactions
from denying that they have taken place.

RmsPlus! logs all employee accesses and the
resulting changes. If an employee denied a
transaction took place, the log would show
whether it did or not.

T-19

Allow a user to explicitly terminate a
session. No remnants of the prior session
must then remain.

Administrative users are expected to log off of
RmsPlus!, thereby terminating their session
with no remnants which could be reused.
Regarding the recording of responses, no part of
the response 1s recorded until the employee has
entered all of the data and the employee
confirms that the response is complete. At any
point up until then the employee can terminate
the session and nothing will be saved.

T-20

Display explicit error and exception
handling when not executing as designed.

RmsPlus! has a catch-all error page which
displays in such cases. A generic error message
1s displayed requesting that the user contact the
RmsPlus! administrator at DHHS.

T-21

- Use only the software and system services

designed for use.

The only software and system services used on
the RmsPlus! servers are the ones from
Microsoft necessary to run the RmsPlus!
application, and the RmsPlus! web site.

T-22

Application data shall be protected from
unauthorized use when at rest.

Other than RmsPlus/, there is no other form of
access to the data in the database.

T-23

Keep any sensitive data or communications
private from unauthorized individuals and
programs.

IVA recommends that DHHS not store sensitive
data (i.e. employee numbers or social security
numbers) in the RmsPlus! database. In any
case, authenticated, authorized access is

required for access to any data on the RmsPlus!
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| servers,

T-24

The application shall not violate its security
Tequirements as a result of the upgrading of a
data, software or hardware component.

Upon upgmdmg any data, softwarc or hardwarc
component RmsPlus! is thoroughly tested
before being placed into service, including the

Thc Vendor shall host apphcatlons and

rovmons for authentlcanon and authonzanon.

H-1 M Scc scctlon 3. 130n page 30 for a descnptxon of
' databases at the Vendor’s facilities. _ the facilities.

H-2 Hosting operations shall include but not M See section 3.13 on page 30 for a description of
limited to daily server back-up, data the facilities and section 3.5 on page 25 and
synchronization management, remote section 3.11on page 29 for a description of the
database administration, security" specific processes and services IVA urdertakes
management, disaster recovery services, in support of RmsPlus!.
voucher reconciliation, automated jobs and ' ‘
extractions, operation management reports. ' - ‘

H-3 The State information will be separated - M Access to DHHS RmsPlus! information is
from other information located on the same ' accessible only via praper. password
server using password protection. authentication. No other RmsPlus! user other

than a DHHS user can see DHHS data, and

DHHS users-of RmsPlus! cannot see other

agency’s data. See section 4.6 on page 73 for a
| discussion of security issues.

H-4 The contracting Vendor is responsible for M - All of these, plus more, are comprehended in
data integrity, security, user RmsPlus!. For example, data integrity is
authentication, and disaster recovery. assured in part because the employees aren’t

allowed to enter invalid responses. See section
4.1.11on employee interaction beginning on
page 37 for an example of how RmsPlus!
allows only valid responses. See section 4.6 on
page 73 for a discussion of security and
authentication. See section 3.5 on page 25 for a
discussion of the backup used in disaster
recovery.

H-5 Hosted applications and databases shall M Fail-over capability is planned for 2007 using
have fail-over off site capacity. A failure at separate facilities in a different collation facility
the primary site will not result in loss of in a different part of the country.
data and business continuity.

H-6 Hosted Server is available 12 x 5 with the M RmsPlus! servers are available 24 X 7 with the
‘following exclusions: exceptions listed.

a. During weekly schedule
maintenance

b. During scheduled backup petiods

c. During scheduled outages for
application patches or other
modifications
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H-7 | Performs one (1) daily backup of

maintain Internet connectivity from within
the Vendor’s facilities are the Vendor’s

responsibility.

M Y Full weekly and incremental daily backups are
development and test data and programs of performed and rotated off site weekly. See
Vendor’s programs and State test data on section 3.13 on page 30 for more information.
mc nOSlCU Server
H-8 Costs for equipment, labor, and services to M Y

The internet connection is an integral part of
the collocation facility housing RmsPlus!.
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Work Plan

IVA’s Project Manager and the State Project manager shall finalize the Work Plan within five daysnof the
Effective Date and further refine the.tasks required to implement the Project. The elemerts of the
preliminary Work Plan are documented in accordance with IVA’s plan to implement the service.

"Continued development and’ managernent of the Work Plan is a joint effort on the part of IVA and State
Project Managers .

'I_'he-prehmm_ary Work Plan created by IVA and the State is set forth at the end of this Exhibit.

In conjunction with IVA’s Project Management methodology, which shall be used to manage the
" Project’s life cycle, the- IVA team and the State shall finalize the Work Plan at the onset of the Project.
‘This plan shall identify the muititude of tasks required to implement the Project, address intra-task
_ dependencies, resource allocations (both State and IVA team members), refine the Project’s scope, and -
‘establish the Project’s schedule. The Plan is documented in accordance with IVA’s Work Plan and shall -
utilize the existing email and internet connections to support the ongoing’ management of the Project.
Development and management of this plan is a joint effort on the part of the IVA and State Project
Managers

1. ASSUMPTIONS

A. General

o The State shall provide team members with decision-making authority to support the
implementation efforts, at the level outlined in the Request for Proposal Document -
State Staffing Matrix.

o All State tasks must be performed in accordance with the revised Work Plan.

- All key decisions will be resolved within five (5) business days. Issues not resolved
within this initial period will be escalated to the State Project Manager for resolution.

o Any activities, decisions or issues taken on by the State that affect the mutually
agreed upon Work Plan timeline, scope, resources, and costs shall be subject to the
identified Change Control process. v

e IVA shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP). :

B. Logistics ‘
. The IVA Team reserves the right to perform project work at a facility other than
that furnished by the State, when practical, at their expense. '
0 The IVA Team shall honor all holidays observed by IVA or the State, although
with permission, may choose to work on holidays and weekends.

C.  Project Management -
»  The State shall approve the Project Management Methodology used for the Project.
o The State shall provide the Project Team with reasonable access to the State
personnel as needed to complete project tasks.
«» IVA assumes that an Alternate Project Manager may be appointed from time to time
to handle reasonable and ordinary absences of the Project Manager.

D. Technical Environment and Management
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'3
e The State is responsrble for prov1d1ng the hardware network and cornmumcatlon
facilities needed to support the project: '

o  The State is responsible for prov1dmgtthe Internet access.

2. ROLES AND RESPONSIBILITIES

A.

2007-067 RMS Contract Exhibit I - Work Plan

Conversions , g
e N/A : _ s

Pro; ect Schedule £

- o Deployment is planned to begm on May 3, 2007 with a planned go-live date of June

1,2007.

Reporting . ’
e IVA shall conduct ad hoc status meetmgs and provide reports that mclude but are
not limited to, action items, test’ results and Documentation.

h
¢

User Training and Change Management
e The IVA Team shall assist the state with the development of the end-user training

3

plan. !
e A train the trainer approach shall be used for the delivery of end-user training.
e The State is responsible for the dellvery of end-user training.
e The State.will coordinate with IVA the'_‘vcompletion of all online end-user training.
Performance Testing f
e The IVA Team shall conduct testing of the service on the hosted system.

l.

|

IVA Team Roles and Responsibilities ,

1) IVA Team Project Executive ;'
The IVA Team’s Project ExecutlvesL(IVA and Subcontractor Project Executives)

shall be responsible for advising on and monitoring the quality of the implementation
throughout the project life cycle. The' Project Executive shall advise the IVA Team
Project Manager and the State’s PrOJect leadership on the best practices for
implementing the IVA COTS service within the State. The Project Executive shall
participate in the definition of the pro_1ect plan and provide guidance to the State’s

Team. :

2) IVA Team Project Manager ‘
The IVA Team Project Manager shall: have overall respon51b111ty for the day-to-day
management of the project and shall plan track, and manage the activities of the IVA
Implementation Team. The IVA Team Project Manager will have the following

responsibilities:
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« Maintain communications with the State’s Project Manager;. |
»  Work with the State in planning and conducting a kick-off meeting;
e Create and maintain the Work Plan;

——-wAsggnrﬂMeamwnsuhMusmiasksmmelmp]emeannho}mmemmngm;i__
the scheduled staffing requirements;
e Provide ad hoc and month update progress reports to the State PrOJect Manager
+  Notifythe State Project Manager of requirements for State resources in order to
- provide sufficient lead time for resources to be made available;
-« Review task progress for time, quality, and accuracy in order to achieve progress
e Review requirements and scheduling changes and identify the impact on the
project in order to identify whether the changes may require a change of scope;
«  Implement scope and Schedule changes as authorized by the State Project
© Manager and with appropriate Change Control -approvals as identified in the ‘
- Implementation Plan;
e Inform the State Pro_;ect Manager and staff of any urgent issues if and when they
arise;
¢ Provide the State completed Project Deliverables and obtain sign-off from the
State’s Project Manager.

B. State Roles and Responsibilities

The following State resources have been identified for the project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of
the implementation. The demands on the Subject Matter Experts’ time will vary based on
the need determined by the State Leads and the phase of the implementation.

Adrian Henderson State Project Manager DHHS
Lorien Wilson State Technical Lead DHHS
Terri Lemire | State Subject Matter Expert DHHS
Jean Drouin State Testing Lead . | DHHS

1) State Project Manager

The State Project Manager shall work side-by-side with the IVA Project Manager.
The role of the State Project Manager is to manage State Tesources, facilitate
completion of all tasks assigned to State staff, and communicate project status on a
regular basis. The State Project Manager represents the State in all decisions on
implementation project matters, provides all necessary support in the conduct of the
implementation project, and provides necessary State resources, as defined by the
Work Plan and as otherwise identified ‘throughout the course of the Project. The
State Project Manager has the following responsibilities:

- Plan and conduct a kick-off meeting with assistance from the IVA team;
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 Assist the IVA Project Manager 1§1 the development of a detailed Work Plan;
Identify and secure the State prol ect team members in accordance with the Work
Plan;

)

Qeﬁnﬁele&anﬂespen&brhtlmﬂalﬁtateq;m}ect %am%cmbersassrgnedAo——nMV;
the project;

e Identify and secure access to additional State end-user staff as needed to support
specific areas of knowledge 1f and when requlred to perform certain
implementation tasks; : :

e Communicate issues to State management as necessary to secure resolutlon of
any matter that cannot be addressed at the project level; :

e Inform the IVA Project Manager of any urgent issues if and when they arise; and

e Assist the IVA team staff to obtaln requested information if and when required to
perform certain project tasks.

Wt

2) State Subject Matter Experts (SMEs)
The role of the State SMEs is to assist* ‘application teams w1th an understanding of the
State’s curmrent business practices and processes, provide agency knowledge, and
participate in the implementation.  Responsibilities of the SMEs include the
following: ;
) e Be the key user and contact for the:ir Agency or Department;
. e Attend Project team training andtacqulre in-depth functional knowledge of the
relevant applications;
e  Assist in validating and docurnentlng user requirements, as needed;
e Assist in mapping business requiréments;
e Assist in constructing test scripts and data;
e Assist in system, integration, and afcceptance testing;
e Assist in performing conversion and integration testing and data verification;
e Attend Project meetings whén requested
e Assist in training end users in the 1 use of the IVA CQOTS service and the business
processes the service supports. ¢

E

3) State Technical Lead and Architect : é
The State’s Technical Lead and Archltect reports to the State’s Project Manager and

is responsible for leading and managmg the State’s technical tasks. Responsibilities
include: i

e Attend technical training as necessary to support the project;
e Assist the State and IVA Team Pro;ect Managers to establish the detailed Work

Plan;
e Manage the day-to-day activities of the State’s technical resources ass1gned to the

Project;

2007-067 RMS Contract Exhibit I - Work Plan
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State of New Hampshire
Office of Information Technology

‘Online Email Based Random Moment Sample Service

Exhibit I
Work Plan

Work with State IT management to obtam State techmcal Tesources ‘in
accordance with the Work Plan;

Work 1n partnership with the IVA and lead the State techmcal staff’s efforts in’
documenting the technical operational procedures and processes for the Project.

‘This is a Contractor deliverable and it will be expected that TVA will lead. the

overall effort with support and assistance from the State; and . _
Represent the technical efforts of the State at ad hoc project meetings.

4) State Testing Lead
The State’s Testing Lead will lead and coordinate the State s testmg efforts.
'Respons1b1ht1es mclude

Leading the development of system 1ntcgrat10n performance, and acceptance
test plans;

Leading system, integration, perforrnance and acceptancc tests;

Chairing test review meetings;

Coordinating the State’s team and external third parties involvement in testing;
Ensuring that proposed process changes are considered by process owners;
Establish priorities of Deficiencies requiring resolution; and

‘Tracking Deficiencies through resolution.

3. SOFTWARE APPLICATION . _
IVA will provide a service that utilizes current state email and internet connectivity.”

4. PRELIMINARY WORK PLAN
The following Table 4 provides the prehmmary agreed upon Work Plan for the Contract

Table 4: H1 h Level Prehmmar NH Project Plan

BAUON i INSA:
2 days 5/3/07 517107
S5days  5/3/07  5/907
2 days - 511107 5/8/07
3 days 513107 511107
5 days 53107 5/9/07
3 days 5/4/07 - 5/8/07
8 days 5/7/07 5116107
2 days 5/17/07 5/18/07

10 days 5/7/07 5/18/07

1 day. 5/11/07 5/11/07
2 days 5/10/07 511407

2007-067 RMS Contract Exhibit I - Work Plan
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State of New Hampshire
Office of Information Technology
‘Online Email Based Random Moment Sample. Servrce o
EXHIBITK -
" WARRANTIES and WARRANTY SERVICES

1. WARRANTIES

1.1 Services

IVA warrants that all Services. to be provrded under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards andthat
Services w111 comply with performance standards, Specrﬁcatrons and terms of the Contract.

12 Non-Infrmgement

IVA warrants that it has good title to, or the right to allow the State to use, all Services,
Deliverables, and Software provided under this Contract, and that such Services,
Deliverables, and Software (“Material™) do not violate or infringe any patent, trademark,
copyright, trade name or other mtellectual property rights or rmsappropnate a trade secret of

- any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that-any Material infringe their intellectual property rights, IVA shall defend and
indemnify the State against the claim provided that the State: ' .

a. Promptly notifies IVA in wntlng, not later than 30 days after the State receives actual written
notice of such claim;

b. Gives IVA control of the defense and any settlement negotiations; and-

c. Gives IVA the information, authority, and assistance reasonably needed to defend against or
settle the claim. .

Notwithstanding the foregoing, the State’s-counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If IVA believes or it is determined that any of the Material may have violated someone else’s
intellectual property rights, IVA may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, IVA may end the license, and require return of the applicable
Material and refund all fees the State has paid IVA under the Contract. IVA will not
indemnify the State if the State alters the Material without IVA’s consent or uses it outside
the scope of use identified in IVA’s user Documentation or if the State uses a version of the
Material which has been superceded, if the infringement claim could have been avoided by
using an unaltered current version of the Material which was provided to the State at no
additional cost. IVA will not indemnify the State to the extent that an infringement claim is
based upon any information design, specification, instruction, software, data, or material not
furnished by IVA. IVA will not indemnify the State to the extent that an infringement claim
is based upon the combination of any Material with any products or services not provided by
IV A, without IVA’s.consent. S .

2007-067 RMS Contract Exhibit K - Warranty and Warranty Services
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Office of Information Technology

Online Email Based Random Moment Sample Service

1.3 Personnel

EXHIBIT K |

WARRANTIES and WARRANTY SERVICES

3

IVA warrants that all personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized to do so under. all

dppll'delCide

2. WARRANTY SERVICES ;

¥
b

IVA warrants that the Deliverables and the Noni—Software Deliverables shall conform to the -
specification, terms, and requirements of the Contract. IVA agrees to maintain, repair, and
correct Deficiencies in the Service, during the Warranty Period, at no additional cost to the
State, in accordance with the Specifications and Terms of the Contract, mcludmg, without
limitation, correcting all errors, and defects and Deﬁcrenmes :

i
13

. Warranty Services shall include without?limitatidn, the following:

a.

b.

Maintain the Servxce n accordance with the Specifications and Terms of the
Contract;

IVA shall have available to the State on-call telephone assistance nine (9)
hours per day and five (5) days @ week with an email / telephone response
within two (2) hours of request, w1th assistance response dependent upon issue
severity;

Remote additional Servrces w1th1n four (4) business hours of a request
Maintain a record of the act1v1t1esf related to warranty repair or maintenance
activities performed for the State;

For all Warranty Services calls, IVA shall ensure the following mformatlon
will be collected and maintained: “1) nature of the Deficiency; 2) deficiency
resolution information.

All Deficiencies found during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by IVA no later than thirty (30) -
business days, unless specifically éxtended in writing by the State, and at no-
additional cost to the State. ;

I
i

In the event IVA fails to correct a deﬁcrency within the allotted period of time, the
State may, at its option: 1) nnmedratelyf declare IVA in default and terminate the
contract, in whole or in part, without penalty or liability to the State; 2) pursue its
remedies available at law and in equity. |

Notwithstanding any provision of the Contract the State’s option to declare IVA in
default, terminate the Contract and pursue its remedies shall remain in effect until
satisfactory completion of the full Warranty Period.

3. WARRANTY PERIOD

The Warranty Period shall commence upon the State’s issuance of a Letter of Acceptance for
the Deliverable and extend for the period of the cont_iract; unti] June 30, 2012.

i
3
£
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State of New Hampshire
Office of Information Technology
~ Online Emall Based Random Moment Sample Service
: EXHIBIT K
WARRANTIES and. WARRANTY SERVICES

4. DATA COLLECTION

4. 1 Records Activities _
IVA shall maintain a record of the activities related to maintenance activities performed

- for the State. For all maintenance services calls, the State expects the following
mformatlon to be collected and mamtamed : :

Nature of the Deﬁc_iency; :

_ Current status of the Deficiency;

. Action plans, dates, and times; : :
Expected and actual Completion time; and
Deficiency resolution information.

T N N

4.2 System Monitoring

IVA must work with the State to identify and troubleshoot potentially large-scale System
- -failures or Deficiencies by collecting the following information:

1. Mean time between reported deficiencies with the System;
2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.

2007-067 RMS Contract Exhibit K - Warranty and Warranty Services
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—State of | New Hampshire -
Office of Informatlon Technology
Online Email Based Random Moment Sample Service
Exhibit M
Agency RFB With Addendum, by Reference -

The NH RFB 2007- 067 Online Email Based Random Moment Sample Serv1ce 18 mcorporated

herein by reference

oy, e g e e

i

f
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State of New - Hampshire
Office of Information Technology
Online Emall Based Random Moment Sample Service
EXhlblt N :
~.Contractor Proposal, by Reference

. "The Interactive Voice Apphcatlon s Proposal to NH RFB 2007 067, dated January 17,
2007, 1s mcorporated herein by reference

2007-067 RMS Contract Exhibit N - Contractor Proposal, by Reference
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CERTIFICATE

Imeractive Voice Applications, Inc.

-k

L \_hameﬂe«IHeungécereLagLot Inmwweile;ce_ApphcauonS—lnc.rdeJ;mby

~certify that:

¢)) I am the duly elected and acting Secretary of Interacnve Voice Applications, Inc., 2 Texas

corporatlon (the "Corporanon"), t

(2) 1 maintain and have custody of and am familiar w1rh the Seal and minute books of the
Corporatxon _:

i

(3) I am duly authorized to issue certificates; P

(4) the following are true, accurate and complete-cocfies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the 20th day
of April, 2007, which meeting was duly held in accordance with Texas law and the by-laws of

the Corporat:on . [

RESOLVED: That this Corporation enter mto a contract with the State of New
Hampshire, acting by and through the Office of Information Technology, providing for

the performance by the Corporatxon of certain mamtenance services, and that John R.
Young, President, be and hereby 1s authorized and directed for and on behalf of this
Corporation to enter Into the said contract w1th the State and to take any and all such
actions and to execute, seal, acknowledge and g!chvcr for and on behalf of this

Corporation any and all documents, agreemcnt§ and other instruments (and any
amendments, revisions or modifications thereto) as he may deem necessary, desirable or

appropnate to accomplish the same; g_

RESOLVED: That the signature of any ofﬁccr of this Cmporanon affixed to any
instrument or document described in or comemp]ated by these resolutions shall be
conclusive evidence of the authority of said off;cer to bind this Corporahon thereby;

The foregoing resolutions have not been rcvokcd annulled or amended in any manner
whatsoever, and remain in full force and effect 2s of the date hereof; and the following
. person has been duly elected and now occupy the office(s) indicated below

John R. Young President

IN WITNESS WHEREOF, I have hereuntp4et my hand as the Secretary of the

Corpo / d have affixed ifgorporafe seal ihis 20th day of April, 2007.
s "/%f pd ,\%/ A

TITLE

————




STATE OF TEXAS

COUNTY OF (z) l r/’) .
On this the 20th day of April, 2007 before me, ChametteK Young, the undemgned ) k o

Officer, personally appeared and acknowledged herself to be the Secretary of Interactive -

Voice Applications, Inc., and that she, as such Secretary being anthorized to do so, -
executed the foregoing 1 mstrumem for the purposes therein contained, by signing the
name of the coq)oranon by herself as Interactive Voice Applications, Inc. :

[N WITNESS WHEREOF ] hereunio set my hand and official seal.

'Notary Pu hc/Justgé of the Pé/ace _

My Commission Expires:
§/1510%
Notary Public

STATE OF TExAs
My Gonm, Exp,
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CERTIFICATE

I e i e

I William M. Gardner, Secrctary of Staie of !he Statc of New Hampshlrr. do hereby

certify that INTERACTIVE VOICE APPLICATIONS INC., a(n) Texas corporation, is

authorized to transact business in New Hampshxrq* and quaified on April 12, 2007. 1

£
¥

further certify that all fees required by the Secretary of State's office have been paid.

:
k
{

i.

In TEST]MONY WHEREOF, I hereto .
set my hand and cause to be affixed
thé Seal of the State of New Hampshire,
thxs 12‘“ day of April, A.D. 2007

William M. Gardner
Secretary of State

F
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ACORD. _CERTIFICATE OF LIABILITYINSURANCE TR S

PRODUCER i THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
. o : ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
"|KMC Insurance Services - o - HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
5050 Quorum Dr. #4500 . : ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

Dallas TX 75254 . . : _ .
Phone:972-991-6677 Fax:972-991-66789 . INSURERS AFFORDING COVERAGE C O INAIC#

INSURED - : . ) ' INSURERA.  Hartford Insurance Company 00814
: INSURER B: : '

Interact:.ve Voice Appllcat:mns INSURER C:
PO Box 670991 INSURER D
Dallas TX 75367 . L :

INSURER £

COVERAGES v :
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
- ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .

; . POLICY EFFECTIVE TPOLICY EXFIRATIO .
LTR INSRO TYPE OF INSURANGE POLICY NUMBER DATE luwoofv\r) DATE (MM/DOYY] | LIMITS
i GENERAL LIABILITY S EACH DCCURRENCE . $1,000,000
H " : . | DRAGE TORERTED -
Al X | COMMERCIAL GENERAL UABILTY | 46 SBAUB1603 . 06/07/07 06/07/08 | PREMISES (Ea ocoutence) |5 300,000
CLAMS VADZ | X | cooumr , ‘ " - | MEDEXP (Anyone peison) |5 10,000
PERSONAL& ADVINJURY (s1,000,000
: _ _ GENERAL AGGREGATE $2,000,000
.| GENIL AGGRECATE UMIT APPUES PZR: ’ - : PRODUCTS - COMPIOP 4GG [$ 2,000,000
l POLICY _;gm I ] Loc :
| AUTOMOBILE LIABILITY - COMBINED SINGLE LMIT | ¢
. | anyautO - . {Ea accldent)
ALL OWNED AUTOS . : ) BODLY INJURY :
SCHEDULED AUTOS . (Pec person)
MIRED AUTOS » ) . ’ BODLY INJURY s
NON-OWNED ALTOS {Per accident)
PROPERTY DAMAGE s
{Per accideat)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO _ OTHER THAN _ EAACC |$
AUTOONLY: AGG | §
EXCESS/UMBRELLA LIABILITY . EACH OCCURRENCE s
OCCUR D CLAIMS MADE . . AGGRZGATE 5
; .
. o s
| DEDUCTIBLE $
i RETENTION . § $
T . WC STATU- DTH-
| WORKERS COMPENSATION AND ‘] TORCY 'Jwrs ER
! EMPLOYERS' LIABILITY
i H ACCID
‘ ANY PROPRIETOR/PAR TNER/EXSCUTIVE EL EACH ACCOENT s
OFFICERNEMBER EXCLUDED? £1. DISEASE - EA EMPL [
HY yes, describe under
! SPECIAL PROVISIONS below . | EL DISEASE -POLICY LMT | §
I OTHER
| . ' i

DESCRIPTION OF DPERATIONS / LOCATIONS { VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER : CANCELLATION _
) _ STATNEH | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLEC BEFORE THE EXPIRATION
State of New Hampshire DATE THEREOF, THE ISSUING INSURER WILL ENOEAVOR TOMAIL 30" pavs wRITTEN
off :Lcelof Inforq\at;on NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
Technology- Adrian Henderson IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
27 Hazen Dr. .
Concord NH 03301 REPRESENTATIVES,

&7{!&2&0 REPRES%

ACORD 25 (2001/08) ’ ‘ ® ACORD CORPORATION 198€




IMPORTANT e

f%ﬁJUheLeﬂiﬁcateJmldeLismADQlIlQNALiNsuRED? the policy(ies) must be endorsed. A statement

on this cerificate does not confer rights 1o the cediﬁc}ate holder in liev of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms jévnd conditions of the policy, cerairi policies may
require an endorsement. A statement on this cedificaze does not confer rights 1o the certificate
holder in lieu of such endorsement(s). '

¥
:
i
H

DISCLAIMER

* The Cerlificate of lnsurance on the reverse side of thiié form does not constitute a contract between
the issuing insurer(s), authorized representative or prc}ducer, and the cerificate holder, nor does it
affirmatively or negalively amend, extend or alter thei‘coverage afforded by the policies listed thereon.

i
3
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
’ Office of the Governor
27 Hazen Dr., Concord, NH 03301
- 603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

~ "Richard:C. Bailey, Jr.

~+ Chief Information Officer

May 18,2007

John O’Neal ‘
DHHS Applications Development Mgr.
Office of Information Technology

49 Donovan St.

Concord, NH 03305

Dear Mr. O’Neal:

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your request to enter into a contract with Interactive Voice Applications, Inc. (IVA)
of Dallas, Texas as described below and referenced as OIT No. 2007-067.

This is a request for approval to contract for purchase of an email-based Random
Moment Sample service to replace the existing in-house, non-email based
software currently in use in the Department of Health and Human Services
(DHHS). The contract will become effective upon Governor and Council
approval through June 30, 2012. The amount of the contract is not to exceed
$85,000.00. This project is set forth in the DHHS. Strategic Information

- Technology Plan: Project Number 85 titled: OMBP/EDW, Redesign, Rebuild of
FARS, dated October 21, 2005, Section VII.

This letter should accompany the Office of Information Technology submission ’toi
Governor and Council. ‘

RCB/dcp

cc: Leslie Mason



